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SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC, SERVICE AREAS

5.1

52

General

The rates for Local Exchange Service are subject to the conditions as set forth herein and
the Rules and Regulations governing provision of such service covered in this tariff.

The Company concurs in the rules and regulations applying to and governing Basic Local
Exchange telephone service (hereinafter referred to as Exchange Access Lines service) as
set forth in the CenturyTel Local Exchange and General Exchange taritfs on file with and
approved by the Missouri Public Service Commission, and in any amendments thereto as
authorized by the Missouri Public Service Commission or applicable law. The Company
concurs with CenturyTel’s regulations, descriptions and scopes of the following
Exchange Access Line Telephone Services, but not the rates. Rates and specific
footnotes for these services are set out in the following pages of this concurrence.

The Company reserves the night to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public Service
Commission, at any such time as its appears that such cancellation is in the best interest
of the Company and/or its Customers. The following rates are exclusive of Relay MO
E911 where applicable and subscriber line charges and taxes.

All residential pricing shown in Section 5 are subject to a 5% discount with the exception
of the residential price package offerings shown in Section 5.19. All business pricing
shown in Section 5 are subject to a 5% discount with the exception of customer owned
pay telephone service.

Conditions

Reserved for future use.

Issued:

CANCELED

March 17,2013 8325 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public

Service Commission

CD-2013-0398

July 3, 2008 By Louis F. McAlister, President Effective: August 4, 2008
Navigator Telecommunications, LLC.
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS

5.1 General

The rates for Local Exchange Service are subject to the conditions as set forth heremn and
the Rules and Regulations governing provision of such service covered in this tariff.

The Company concurs in the rules and regulations applying to and governing Basic Local
Exchange telephone service (hereinafter referred to as Exchange Access Lines service) as
set forth in the CenturyTel Local Exchange and General Exchange tariffs on file with and
approved by the Missouri Public Service Commission, and in any amendments thereto as
authorized by the Missouri Public Service Commission or applicable law. The Company
concurs with CenturyTel’s regulations, descriptions and scopes of the following
Exchange Access Line Telephone Services, but not the rates. Rates and specific
footnotes for these services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public Service
Commission, at any such time as its appears that such cancellation is in the best interest
of the Company and/or its Customers. The following rates are exclusive of Relay MO
E911 where applicable and subscriber line charges and taxes.

All residential pricing shown in Section 5 are subject to a 5% discount with the exception  (N)
of the residential price package offerings shown in Section 5.19. All business pricing
shown in Section 5 are subject to a 5% discount

5.2 Conditions

Reserved for future use.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective:  Apnl 1, 2005
Navigator Telecommunications, LLC.
CANCELLED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
August 4, 2008
Missouri Public
Service Commission




Navigator Telecommunications, LLC. Section 5
Missouri PSC Tariff No, 5 Qriginal Page 1

5.1

5.2

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS

General

The rates for Local Exchange Service are subject to the conditions as set forth herein and
the Rules and Regulations governing provision of such service covered in this tanff,

The Company concurs in the rules and regulations applying to and governing Basic Local
Exchange telephone service (hereinafter referred to as Exchange Access Lines service) as
set forth in the CenturyTel Local Exchange and General Exchange tariffs on file with and
approved by the Missourt Public Service Commission, and in any amendments thereto as
authorized by the Missouri Public Service Commission or applicable law. The Company
concurs with CenturyTel’s regulations, descriptions and scopes of the following
Exchange Access Line Telephone Services, but not the rates. Rates and specific
footnotes for these services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public Service
Commission, at any such time as its appears that such cancellation 1s in the best interest
of the Company and/or its Customers. The following rates are exclusive of Relay MO
E911 where applicable and subscriber line charges and taxes.

Conditions

Reserved for future use.

Issued: January 27, 2003 By Louis F. McAlster, President Effective: February 26, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 5 - RATES - CENTURYTEL OF MISSOURIL, LLC. SERVICE AREAS, CONT.

5.3

5.4

Taxes

Applicable taxes levied by Federal, State, County, and local taxing authorities are in
addition to the rates set forth in this tariff,

Rate Grouping

5.4.1 Schedule “A”

A. Exchanges are placed in rate groups according to specific central office
access line parameters on the basis of the number of lines accessible in the
exchange area. The number of central office access lines to which the
exchange area has extended area service is not taken into consideration for
rate grouping.

542 The number of central office access lines in an exchange service area will
mclude all classes and grades of service listed in the Local Exchange Service
tariffs and also all access lines associated with the following:

Public Telephone Service

Centrex Service (T)
Customer Owned Pay Telephone Service

Fmployee Telephone Service

£ X (Dial Tone End) Service

Mobile Telephone Units

543 When the number of central office access lines in an exchange service area
mereases or decreases by growth or loss of central office access lines so that
the number of central oftice access lines in the local calling area exceeds the
maximum central office access line number or falls below the minimum
central office access line number by as many as 10 stations, the Rate Group i
which the exchange 1s placed and such central office access line count position
continues for four (4) consccutive months, then the exchange thus affected
will be moved to the appropriate Rate Group after comphance with the
procedure set forth in Section 5.4.4 below.

Issued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007

CANCELED
March 17, 2013
Missouri Public

Service Commission

CD-2013-0398

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Filed

Missour1 Public
Service Commission
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Missouri Public
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53  Taxes RECD JAN 27 2003

Applicable taxes levied by Federal, State, County, and local taxing authorities are in
addition to the rates set forth in this tariff.

54  Rate Grouping

5.4.1 Schedule “A”

A. Exchanges are placed in rate groups according to specific central office
access line parameters on the basis of the number of lines accessible in the
exchange area. The number of central office access lines to which the
exchange area has extended area service is not taken into consideration for
rate grouping.

54.2 The number of central office access lines in an exchange service area will i
include all classes and grades of service listed in the Local Exchange Service
tariffs and also all access lines associated with the following:

Public Telephone Service
CentrexService

Customer Owned Pay Telephone Service
Employee Telephone Service

FX (Dial Tone End) Service |
Mobile Telephone Units

543 When the number of central office access lines in an exchange service area
increases ot decreases by growth or loss of central office access lines so that
the number of ceniral offiee access lines in the local calling area exceeds the
maximum central office access line number or falls below the minimum
central office access line number by as many as 10 stations, the Rate Group in
which the exchange is placed and such central office access line count position
continues for four (4) consecutive months, then the exchange thus affected

will be moved to the appropriate Rate Group after compliance with the
procedure set forth in Section 5.4.4 below.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: ;
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72 72 1APBs6o2 2003
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SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AS, CONT,

56  Extended Area Service (EAS) RECD JAN 27 2003

5.6.1 In exchanges which have Extended Area Service, additive rates are applicable.
EAS additive rates are in addition to the Local Exchange Monthly Rate Group
Rates and are quoted on the Exchange Listings sheets, where applicable.

5.6.2 Discontinuance of EAS

A. The Company will discontinue service from specific EAS routes between
exchanges as a result of a survey as set forth following:

1. Company has received petition or petitions representing at least 20% i
of the customers from one of the affected exchanges or at least 10% of
the customers in each of the affected exchanges, requesting that the
Company conduct a survey to determine whether EAS should be
discontinued.

If prior surveys have been conducted in the affected exchanges, at Jeast
two years shall have clapsed since the last survey before an additional

. survey is initiated.

2. A minimum of 50% of the combined total customers in the affected ,
exchanges must vote. Then, at least two thirds (66 2/3%) of the 5
combined total customers in the affected exchanges voting, must voted
to discontinue such service.

3. The survey cards will be returned by the customers to the Secretary of
the Public Service Commission for validation and tabulation. The
Missouri Public Service Commission will advise the Company of the
survey results and, if the appropriate requirements are met, the
Company will then discontinue such service, together with the
appropriate EAS Rate Component, as soon as i practicable.

. Issued: January 27, 2603 By Louis F. McAlister, President Effectiv =
Navigator Telecommunications, LLC.
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Litile Rock, AR APR 300862003

March 17, 2013
Missouri Public @@%l@%@ ﬂﬁ:'?fl?'l?“@i@ﬁ’ﬂ
Service Commission

CD-2013-0398

FILED APR 02 2003
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5.4 Rate Grouping, cont, REC'D JAN 2 7 2[]03

5.4.4 When an exchange area is to be moved from one Rate Group to another in
another in accordance with the circumstances stated in Section 5.4.3 above,
the change will be affected by:

A. Notice by personal or written notice to city officials and to officers of
Chambers of Commerce or other similar organizations of the communities
involved. Existing Customers will be notified by Bill Inserts.

B. Notice of the change by letter to the Missouri Public Service Commission,
explaining the changes to be made, together with an attachment showing
complete information as to the exchange or exchanges affected and revised
tariff sheets.

C. The new local service rates as set forth in the revised taniff sheets referred
to in Section 5.4.4.B above will be made effective when this tariff
becomes effective by the Missour Public Service Commission.

. 5.5  Schedules of Local Exchange Monthly Rates

5.5.1 The schedules of Local Exchange Rate Components, by class and grade of
service shown later in this section are described herein:

A. Schedule “A” includes exchanges in which the minimum classes and
grades of service offered are:

- business and residential individual line service

B. Schedule “M” (Metro-1) includes exchanges in which the minimum
classes and grades of service offered are:

- business and residential individual line service

1. Local Calling Scopes (L.CS) for Schedule “M” exchanges include all
inter-exchange calling between exchanges.

2. Toll calling points for intrastate/interLATA will remain the individual
exchange entity.

. Issped: January 27, 2003 By Louis F. McAlister, President Effecti
Navigator Telecommunications, LLC.

CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AM]Q—@B(?@U:S
March 17, 2013 Migoour Pu_bl_l@i

Missouri Public service GemmMmiasien
Service Commission

CD-2013-0398 o S ' FILED APR 09 2003
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Third Revised Page 5
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SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.7 Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)

5.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group)
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus, Res.
Alton Thomasville $1.67 $1.67 A-2
Ashland Columbia 2,65 1.44 A-3
Augusta - - - Metro
Ava - - - A-3
Belle - - - A-2
Bland - - - A-1
Blue Eye - - - A-2 (T)
Bourbon - - - A-2
Bradleyville Forsyth .68 68 A-1
Branson Branson West 1.52 1.52 A-S
Branson West Branson 247 2.47 A-3
Buftalo - - - A-3
Cabool - - - A-2
Cape Fair - - - A-2
Exeter, Jenkins, Mano,
Cassville Washburn 2.70 2.70 A-3
Caulfield Gainesville 2.39 2.89 A-2
Cedar Creek Forsyth .68 .68 A-1
Centralia Clark, Sturgeon 49 27 A-3
Chamois - - - A-1
Clark Centralia, Sturgeon 3.30 1.77 A-1
Ashland, Hallsville,
Columbia Rocheport 28 13 A-5
Conway - - - A-2
Crane - - - A-2
Cross Timbers - - - A-1
Cuba - . - A-3
Dardenne/Lake St.
Louis - - - Metro
Deflance - - - Metro
[ Dora Gainesville 3.40 3.40 A-1

[ssued: July 3, 2008

CANCELED

March 17,2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public

Service Commission

CD-2013-0398

By Louis F. McAlister, President

Eftective: August 4, 2008
Navigator Telecommunications, LLC.

FILED

Missouri Public
Service Commission



Navigator Telecommunications, LLC. Section 5
Missouri PSC Tariff No. 5 Second Revised Page S
“ Cancels First Revised Page 5

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.7 Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)

5.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group)
Exchange Name EAS Poiats EAS Rate Component | Rate Schcdulc/Grovij
Bus. Res.
Alton Thomasville $1.67 $1.67 A-2 1 (R)
Ashland Columbia 265 | 144 | A-3 I
Augusta - - - Metro
Ava - - - A-3
Belle - - - A-2
Bland - - - A-1
Blue Eye - - - A-3
Bourbon - - - A-2
Bradleyville Forsyth R 68 68 A-1 (R)
Branson Branson West 152 1.52 ) A-5
Branson West Branson 2.47 2.47 A-3 o
Buffalo - - - - | A-3
Cabaol - - - A-2
Cape Fair - - - A-2
Exeter, Jenkins, Mano, ‘
Cassville [ Washburn 270 1 270 A-3 (R)
Caulfield 1 Gainesville 2.89 2.89 A-2
Cedar Creck Forsyth .08 .68 A-1
Centralia Clark, Sturgeon 49 .27 A-3
E Chamois - - - A-1
Clark Centralia, Sturgeon 3.30 1.77 A-1 b wy
Ashland, Hallsville,
Columbia | Rocheport .28 A3 A-5 (R)
Conway - = - A-2 ]
Crane - - - A-2 |
Cross Timbers - - - A-1 ]
Cuba - - - A-3
Dardenne/Lake St.
Louls - - - Metro
Defiance - - - Metro
ehanee 4 . Metro
Dora Gainesyville 3.40 3.40 A-1 (R)

Issued: February 20, 2007 By Louis F. McAlister, President Eftective: March 21, 2007
Navigator Telecommunications, LLC.
CANCELLED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
August 4, 2008 Fi'ed
Missouri Public Missouri Public
Service Commission Service Commission



Navigator Telecommunications, LLC.
Missouri PSC Tarniff No. 5

Section 5
First Revised Page 5

Cancels Orniginal Page 5

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.7 Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,

and Rate Groups)
5.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group)
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. Res.
Alton Thomasville $1.80 $1.72 A-2
Ashland Columbia 2.85 1.49 A-3
Augusta - - - Metro
Ava - - - A-3
Belle - - - A-2
Bland - - - A-1
Bluc Eye - - - A-3
Bourbon - - - A-2
Bradleyville Forsyth .75 71 A-1
Branson Branson West 1.65 1.57 A-5
Branson West Branson 2.65 254 | A-3
Buffalo - - - A-3
Cabool - - - A-2
Cape Fair - - - A-2
Exeter, Jenkins, Mano,
Cassville Washburn 2.90 2.77 A-3
Caulfield Gatinesville 3.10 2.97 A-2
Cedar Creek Forsyth 75 71 A-1
Centralia Clark, Sturgeon .55 .29 A-3
Chamois - - - A-1
Clark Centralia, Sturgeon 3.55 1.82 A-1
Ashland, Hallsville,

Columbia Rocheport .30 14 A-5
Conway - - - A-2
Crane - - - A-2
Cross Timbers - - - A-1
Cuba - - - A-3
Dardenne/Lake St.

Louis - - - Metro
Defiance - - - Metro
Dora Gainesville 3.65 3.49 A-1

Issued: March 2, 2005

Cancelled

March 21, 2007
Missouri Public
Service Commission

By Louis F. McAlister, President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Effective: April 1, 2005

(T)
(R)
(R)

(R)

(R)

(R)
(R)

(R)

Filed

Missour1 Public
Service Commission




Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 5
Original Page 5

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.7  Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)
5.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group)
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. (1) Res. (2)
Alton Thomasville $1.80 $1.80 A-2
Ashland Columbia 2.85 1.55 A-3
Augusta - - - Metro
Ava - - - A-3
Belle - - - A-2
"Bland 3 i : Al
Blue Eye - - - A-3
Bourbon - - - A-2 _1
Bradleyville Forsyth 75 75 A-1
Branson Branson West 1.65 1.65 A-5
Branson West Branson 2.65 2.65 A-3
Buffalo - - - A-3
Cabool - - - A-2
Cape Fair - - - A-2
Exeter, Jenkins, Mano,
Cassville Washburn 2.90 2.90 A3
Caulfield Gainesville 3.10 3.10 A-2
| Cedar Creek Forsyth 75 5 A-1
Centralia Clark, Sturgeon 55 .30 A-3
Chamois - - - A-1
Clark Centralia, Sturgeon 3.55 1.90 A-l
Ashland, Hallsville,
Columbia Rocheport 30 A5 A-5
Conway - - - A-2
Crane - - - A-2
Cross Timbers - - - A-1
Cuba - - - A-3
Dardenne/Lake St.
Louls - - - Metro
Defiance - - - Metro
Dora Gainesville 3.65 3.65 A-1

Issued: January 27, 2003

By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Dnive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC. Section 5
Missouri PSC Tantf No. 5 Third Revised Page 6
Cancels Second Revised Page 6

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.7 Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,

and Rate Groups)
5.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group), cont.
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. Res.
Elkland Marshfield 1.77 1.77 A-]
Exeter Cassville, Washburn 3.40 3.40 A-1
Foley Old Monroe, Winfield 3.22 3.22 A-1
Fordland - - - A-2
Foristell Wright City 92 .92 Metro
Bradleyville, Cedar
Forsyth Creek, Protem 1.62 1.62 A-3
Caulficld, Dora, A-2
Gainesville Theodosia, Wasola 3.40 3.40
Galena - - - A-2
Hallsville Columbia 345 1.85 A-2 ]
Hawk Point Troy 3.40 3.40 A-1
Hermann - - - A-2 (T)
Hermitage - - - A-2
High Hill - - - A-]
Highlandville Ozark 247 247 A-2
Holstein - - - A-1
Hurley - - - A-1
Jamestown - - - A-l
Jenkins Cassville 3.40 3.40 A-1
Jonesburg - - - A-1 (T)
Kimberling City - - - A-3
Koshkonong Thayer 2.93 2.93 A-1
Leasburg - - - A-1
Louisburg - - - A-1
Mano Cassville 3.40 3.40 A-2
Mansfield . - - A-2
Marshfield Elkland 82 83 A-3 1 m
Marthasville - - - A-2
Morrison - - - A-1
Moscow Mills Troy 3.40 3.40 A-2
{ssued: July 3, 2008 By Louis F. McAlister, President Effective: August 4, 2008
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public . F”‘I.ED .
Service Commission Missouri Public

CD-2013-0398 Service Commission



Navigator Telecommunications, LLC.
Missouri PSC Tariff No. S

Section 5

Second Revised Page 6

Cancels First Revised Page 6

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.7 Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,

and Rate Groups)
5.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group), cont.
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Grougﬁ
. __ Bus. Res. ]
Elkiand ~ Marshfield 1.77 1.77 A-1 (R)
Exeter Cassville, Washburn 3.40 3.40 A-1
Foley Old Monroe, Winfield 322 | 322 A-1
Fordland - - - A-2 ]
Foristell | Wright City .92 92 Metro (R)
Bradleyville, Cedar T
Forsyth Creek, Protem 1.62 1.62 A-3
Caulfield, Dora, A-2
_Gainesville i Theodosia, Wasola 3.40 340 | |
Galena - - - A-2 )
Hallsville Columbia 3.45 1.85 A-2 | (R)
Hawk Point Troy 349 | 340 A-1 |
Hermann ] - - - A-3
| Hermitage - - - A-2
| High Hill - . - A-]
| Highlandville Ozark 2.47 2.47 A-2 (R)
Holstein - - - - A-1
Hurley - - - A-1
Jamestown - - - ! A-}
Jenkins Cassville 1 340 3.40 A-] (R)
Jonesburg - - - A-2
Kimberling City - L - - A-3
Koshkonong | Thayer 293 | 293 T A-1 (R)
[easburg - - - A-1
Louisburg - - - A-1
Mano Cassville 3.40 3.40 A-2 (R)
Mansfield - - - A-2
Marshfield | Elkland .82 83 A-4 (R}
Marthasville - - - A-2
Morrison - - - ] A-1
| Moscow Mills ! Troy 3.40 340 A-2 (R)
[ssued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LLC.
CANCELLED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
August 4, 2008 Fi'ed

Missouri Public
Service Commission

Missour1 Public
Service Commission



Navigator Telecommunications, LLC.
Missour: PSC Tariff No. 5

Section 5

First Revised Page 6
Cancels Original Page 6

SECTION S - RATES ~ CENTURYTEL OF MISSOURI LLC, SERVICE AREAS, CONT.

5.7  Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)

5.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,

and Rate Group), cont.

Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. Res. (T)
Elkland Marshfield 1.90 1.82 A-1 (R)
Exeter Cassville, Washburn 3.65 3.49 A-1
Foley Old Monroe, Winfield 3.45 3.30 A-1
Fordland - - - A-2
Foristell Wright City 1.00 .95 Metro (R)
Bradleyville, Cedar
Forsyth Creek, Protem 1.75 1.67 A-3
Caulfield, Dora, A-2
Gainesville Theodosia, Wasola 3.65 3.49
Galena - - - A-2
Hallsville Columbia 3.70 1.91 A-2 (R)
Hawk Point Troy 3.65 3.49 A-1 |
Hermann - - - A-3
Hermitage - - - A-2
High Hill - : - - A-1
Highlandville Ozark 2.65 2.54 A2 (R)
Holstein - - . A-1
Hurley - - - A-1
Jamestown - - - A-1
Jenkins Cassville 3.65 3.49 A-1 R)
Jonesburg - - - A-2 (T)
Kimberling City - - - A-3
Koshkonong Thayer 3.15 3.01 A-1 (R)
Leasburg - - - A-1
Louisburg - - - A-1
Mano Cassville 3.65 3.49 A-2 (R)
Mansfield - - - A-2
Marshfield Elkland .90 .85 A-4 R)
Marthasville - - - A-2
Morrison - - - A-1
Moscow Mills Troy 3.65 3.49 A-2 (R)
Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007

Missour1 Public
Service Commission

Missouri Public
Service Commission




Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 5
Original Page 6

SECTION 5 - RATES —- CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.7  Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)
5.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group), cont.
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. (1) Res. (2)
Elkland Marshfield 1.90 1.90 A-1
Exeter Cassville, Washburn 3.65 3.65 A-1
Foley Old Monroe, Winfield 3.45 3.45 A-1
Fordland - - - A-2
Foristell Wright City 1.00 1.00 Metro
Bradleyville, Cedar
Forsyth Creek, Protem 1.75 1.75 A-3
Caulfield, Dora, 3.65 3.65 A-2
Gainesville Theodosia, Wasola
Galena - - - A-2
Hallsville Columbia 3.70 2.00 A-2
Hawk Point Troy 3.65 3.65 A-1
Hermann - - - A-3
’_Hermitage - - - A-2
High Hill - - - A-1
Highlandville Ozark 2.65 2.65 A-2
Holstein - - - A-]
Hurley - - - A-1
Jamestown - - - A-1
Jenkins Cassville 3.65 3.65 A-1
Jonesburg - - - A-1
Kimberling City - - - A-3
Koshkonong Thayer 3.15 3.15 A-1
Leasburg - - - A-1
Louisburg - - - A-1
Mano Cassville 3.65 3.65 A-2
Mansfield - - - A-2
Marshfield Elkland 90 .90 A-4
Marthasville - - - A-2
Morrison - - - A-1
Moscow Mills Troy 3.65 3.65 A-2

Issued: January 27, 2003

By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, L. LC.
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Section 3
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Cancels Second Revised Page 7

SECTION 5 - RATES - CENTURYTEL OF MISSOURI LLC. SERVICE AREAS, CONT.

5.7 Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)

5.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group), cont.
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. Res.

Mount Sterling - - - A-l
Mtn. View - - - A-2 (T)
New Melle - - - Metro
Niangua - - - A-1
O’Fallon - - - Metro
Old Monroe Foley, Winfield 3.08 3.08 A-1
Ozark Highlandville 1.99 1.99 A-4
Pittsburg - - - A-1
Praine Home - - - A-1
Preston - - - A-1
Protem Forsyth 68 68 A-1
Reeds Spring - - - A2
Rocheport Columbia 5.75 3.13 A-l
Rockaway Beach - - - A-2
St. James Safe .08 07 A-3
St. Peters Harvester 93 93 Metro
Safe St. James 68 .68 A-1
Seymour - - - A-2
Shell Knob - - - A-3
Sparta - - - A-2
Sturgeon Centralia, Clark 1.82 96 A-l
Summersville - - - A2

Koshkonong,

Mammoth Springs,
Thayer AR 2.19 2.19 A-2
Theodosia Gainesville, Wasola 3.40 3.40 A-2
Thomasville Alton 2.98 2.98 A-1

Hawk Point, Moscow
Troy Mills 2.32 2.32 A-4
Truxton - - - A-l

[ssucd: July 3, 2008

CANCELED
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public

Service Commission
CD-2013-0398

By Louis F. McAlister, President

Navigator Telecommunications, LLC.

Effective: August 4, 2008

FILED

Missouri Public
Service Commission




Navigator Telecommunications, LLC. Section 5
Missouri PSC Tariff No. 5 Second Revised Page 7
Cancels First Revised Page 7~

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.7  Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,

and Rate Groups)
5.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group), cont.
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. Res.

Mount Sterling - - - A-1
Mtn. View - - - A-3
New Melle - - - Metro
Niangua - - - A-1
O’Fallon - - - Metro
Old Monroe Foley, Winfield 3.08 3.08 A-1 (R)
Ozark Highlandville 1.99 1.99 A-4 |
Pittsburg - - - A-1
Prairie Home - - - A-1
Preston - - - A-1
Protem Forsyth 68 68 A-1 (R)
Reeds Spring - - - A-2
Rocheport Columbia 5.75 3.13 A-1 (R)
Rockaway Beach - - - A-2
St. James Safe 08 07 A-3 (R)
St. Peters Harvester 93 93 Metro
Safc St. James 68 68 A-1
Seymour - - - A-2
Shell Knob - - - A-3
Sparta - - - A-2
Sturgeon Centralia, Clark 1.82 .96 A-1 (R)
Summersville - - - A-2

Koshkonong,

Mammoth Springs,
Thayer AR 2.19 2.19 A-2 (R)
Theodosia Gainesville, Wasola 3.40 3.40 A-2
Thomasville Alton 2.98 2.98 A-1

Hawk Point, Moscow
Troy Mills 232 2.32 A-4
Truxton - - - A-1

Issued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LLC.

CANCELLED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

August 4, 2008 .
Missouri Public Filed
Service Commission

Missour1 Public
Service Commission



Navigator Telecommunications, LLC. Section 5
Missouri PSC Tariff No. 5 First Revised Page 7

Cancels Original Page 7

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.7  Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)

5.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group), cont.

Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. Res. ()

Mount Sterling - - - A-1
Mtn. View - - - A-3
New Melle - - - Metro
Niangua - - - A-1
O’Fallon - - - Metro
Old Monroe Foley, Winfield 3.30 3.16 A-1 (R)
Ozark Highlandville 2.15 2.05 A-4 I
Pitisburg - - - A-1
Prairie Home - - - A-1
Preston - . - ~ A-1
Protem Forsyth 75 71 A-1 (R)
Reeds Spring - - - A-2
Rocheport Columbia 6.15 3.21 A-1 (R)
Rockaway Beach - - - A-2
St. James Safe .10 .09 A-3 (R)
St. Peters Harvester 1.00 95 Metro
Safe St. James .75 71 A-1
Seymour . - ~ - A-2
Shell Knob - - - A-3
Sparta - - - A-2
Sturgeon Centralia, Clark 1.95 1.00 A-1 (R)(T)
Summersville - - - A-2

Koshkonong,

Mammoth Springs,
Thayer AR 2.35 2.25 A-2 (R)
Theodosia Gainesville, Wasola 3.65 3.49 A-2
Thomasville Alton 3.20 3.06 A-1

Hawk Point, Moscow
Troy Mills 2.50 2.39 A-4
Truxton - - - A-1

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007 S .
Missouri Public Missouri Public
Service Commission Service Commission




Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 5
Original Page 7

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.7 Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)
5.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group), cont.
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. (1) Res. (2)
Mount Sterling - - - A-1
Mtn. View - - - A-3
New Melle - - - Metro
Niangua - - - A-1
O’Fallon - - - Metro
Old Monroe Foley, Winfield 3.30 3.30 A-1
Ozark Highlandville 2.15 2.15 A-4
Pittsburg - - - A-1
Prairie Home - - - A-1
Preston - - - A-1
Protem Forsyth 5 75 A-1
Reeds Spring - - - A-2
Rocheport Columbia 6.15 3.35 A-1
Rockaway Beach - - - A-2
St. James Safe .10 .10 A-3
St. Peters Harvester 1.00 1.00 Metro
Safe St. James 5 75 A-1
Seymour - - - A-2
Shell Knob - - - A-3
Sparta - - - A-2
Sturgeon Centralia, Clark 1.95 1.05 A-2
Summersville - - - A-2
Koshkonong,
Mammoth Springs,
Thayer AR 2.35 2.35 A-2
Theodosia Gainesville, Wasola 3.65 3.65 A-2
Thomasville Alton 3.20 3.20 A-1
Hawk Point, Moscow
Troy Mills 2.50 2,50 A-4
Truxton - - - A-1

Issued: January 27, 2003

By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommumnications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.7 Local Exchange Listings (inchrdes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)

5.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group), cont.
Exchange Name EAS Points | EAS Rate Component | Rate Schedule/Group
1 Bus. Res.

Urbana - - - A-2
Vichy - - - - A-1
Warrenton - - - A-4
Washburn | Cassville, Exeter 3.40 3.40 A-1 (R)
Wasola_ Gainesville, Theodosia | 340 | 3.40 i Al o
Wentzville | - - i - 1. Mero
West Plains | - - - A-4
Wheatland I - - A-2
WillowSprings | - - - A-3
Winfield Foley, Old Monroe 2.19 2.19 A-2 | (R)
Wooldridge - 1:?_‘ - - A-1
Wright City [ Foristell 1.77 1.77 A-3 (R)

Issued: February 20, 2007 By Lows F. McAlster, President Effective: March 21, 2007

CANCELED Navigator Telecommunications, LLC.
March 17,2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public Filed
Service Commission \issousi Public
CD-2013-0398 o “

Service Commission
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Cancels Original Page 8

SECTION 5 - RATES - CENTURYTEL OF MISSOURL, LLC. SERVICE AREAS, CONT.

5.7  Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)

5.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,

and Rate Group), cont.

Issued: March 2, 2005

Service Commission

By Louis F. McAlister, President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Effective: April 1, 2005

| Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. Res. (1)
Urbana - - - A-2
Vichy - - - A-1
Warrenton - - - A-4
Washburn Cassville, Exeter 3.65 3.49 A-1 (R)
Wasola Gainesville, Theodosia 3.65 3.49 A-1 |
Wentzville - - - Metro
West Plains - - - A-4
Wheatland - - - A-2
Willow Springs - - - A-3
Winfield Foley, Old Monroe 2.35 2.25 A-2 (R)
Wooldridge - - - A-1
Wright City Foristell 1.90 1.82 A-3 (R)
é

Filed

Missour1 Public
Service Commission




Navigator Telecommunications, LLC.
Missoun PSC Tariff No. 5

Section 5
Original Pape 8

SECTION S - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.7  Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)
5.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group}, cont.
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. (1) Res. (2)
Urbana - - - A-2
Vichy - - - A-1
Warrenton - - - A-4
Washburn Cassville, Exeter 3.65 3.65 A-1
Wasola Gainesville, Theodosia 3.65 3.65 A-1
Wentzville - - - Metro
West Plains - - - A-4
Wheatland - - - A-2
Willow Springs - - - A-3
Winfield Foley, Old Monroe 2.35 2,35 A-2
Wooldridge - - - A-1
Wright City Foristell 1.90 1.90 A-3

Issued: January 27, 2003

By Louis F. McAlister, President  Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, [.LC. Section 5
Missouri PSC Tariff No. 5 Third Revised Page 9
- Cancels Second Revised Page 9

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.8 Rates - Local Exchange Monthly Rate Schedules “A” and “M”

5.8.1 The following rate schedules reflect only the rates for central office access
lines.
5.8.2 The following rates will be increased appropnately for service within

municipalities having in effect a fee or tax described elsewhere in this Section,

5.8.3 Local Exchange Access Line Monthly Rate Schedule “A™ (1)

ACCESS LINE RATE GROUPS
[1] 2] 3] [4] [5]
CLASS GSEC 1 1,061 2,901 7,001 25,001-
AND 10SC -1,060 -2,900 -7,000 -25,000 OVER
GRADE OF
SERVICE
Business
Services:
One-Party 11135 $15.04 $15.97 $16.92 $17.86 $18.80
PBX Trunk 11954 24.10 25.90 27.70 28.10 29.80
Key Line 21706 24.10 25.90 27.70 28.10 29.80
Key Line
Hunt 11950 24.10 25.90 27.70 25.10 29.80
Customer
Owned
Pay Tel.
SVC, COPT 4563 45.63 4563 45.63 45.63 (D
Residence
Services:
| _One-Party 14864 8.93 9.40 9.87 10.33 10.80

(1) Local Exchange Access Line monthly Rates include Touch Calling Service line
appropriate services charges apply. Line Hunting Service is also available at no monthly
charge, however, appropriate service charges apply, and the company reserves the right to
restrict the combination of classes and grades of service in a hunt group.

Issued: July 3, 2008 By Louis F. McAlister, President Effective: August 4, 2008
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860 FILED
Missouri Public

Service Commission M!SSOUFI Publlq
CD-2013-0398 Service Commission




Navigator Telecommunications, LLC. Section 5
Missouri PSC Tariff No. 5 Second Revised Page 9
- Cancels First Revised Page 9

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.8  Rates - Local Exchange Monthly Rate Schedules “A” and “M”

5.8.1 The following rate schedules reflect only the rates for central office access
lines.
582 The following rates will be increased appropriately for service within

municipalities having in effect a fee or tax described elsewhere in this Section.

583 Local Exchange Access Line Monthly Rate Schedule “A™ (1)

ACCESS LINE RATE GROUPS
[1] [2] (3] (4] [5]
CLASS GSEC l 1,061 2,901 7,001 25,001-
AND 10SC -1,060 -2,900 -7,000 -25.000 OVER
GRADE OF
SERVICE
Business
Services:
One-Party 11135 $715.04 $15.97 $716.92 $17.86 $18.80 (R)
PBX Trunk 11954 24.10 25.90 27.70 28.10 29.80 (D
Key Line 21706 24.10 23.90 27.70 2810 29.80
Key Line
Hunt 11950 24.10 25.90 27.70 2810 29.80
Customer
Owned
Pay Tel.
Svc. COPT 32.99 32.99 32.99 32.99 32.99
(D)
I
Residence
Services:
One-Party 14864 893 9.40 9.87 10.33 10.80 (R)

(N Local Exchange Access Line monthly Rates include Touch Calling Service line
appropriate scrvices charges apply. Line Hunting Service is also available at no monthly
charge, howcver, appropriate service charges apply, and the company reserves the right to
restrict the combination of classes and grades of service in a hunt group.

Issued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LLC.

CANCELLED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0360

August 4, 2008 Filed
Missouri Public Missouri Public
Service Commission Service Commission



Navigator Telecommunications, LLC. Section 5
Missouri PSC Tariff No. 5 First Revised Page O

Cancels Original Page 9

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.8  Rates - Local Exchange Monthly Rate Schedules “A” and “M”

5.8.1 The following rate schedules reflect only the rates for central office access
lines.
5.8.2 The following rates will be increased appropriately for service within

municipalities having in cffect a fee or tax described elsewhere in this Section.

5.8.3 Local Exchange Access Line Monthly Rate Schedule “A” (1)

ACCESS LINE RATE GROUPS
[1] 2] 3] [4] 151
CLASS GSEC 1 1,061 2,901 7,001 25,001-
AND 10SC -1,060 -2,900 -7,000¢ -25,000 OVER
GRADE OF
SERVICE
Business
Services: (1)
One-Party 11135 $15.75 $16.73 $17.72 $18.70 $19.68
PBX Trunk 11954 18.95 20.41 21.87 23.32 24.78
Key Line 21706 18.95 20.41 21.87 23.32 24.78
- Key Line
Hunt 11950 18.95 2041 21.87 23.32 24,78
Customer
Owned
Pay Tel.
Sve. COPT 26.95 26.95 26.95 26.95 26.95
Coin Line 20230/
Sve. 20231 31.70 31.70 31.70 31.70 31.70
Residence
Services: (1)
One-Party 14864 913 9.61 10.09 10.56 11.04 AR)

(1) Local Exchange Access Line monthly Rates include Touch Calling Service line
appropriate services charges apply. Line Hunting Service is also available at no monthty
charge, however, appropriate service charges apply, and the company reserves the right to
restrict the combination of classes and grades of service in a hunt group.

(li))

Issued: March 2,2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007 ) ) )
Missouri Public Missour1 Public

Service Commission Service Commission




Navigator Telecommunications, LLC.

Missouri PSC Tariff No. 5

Section 5

Original Page 9

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.8  Rates - Local Exchange Monthly Rate Schedules “A” and “M”

5.8.1 The following rate schedules reflect only the rates for central office access
lines.
582 The following rates will be increased appropriately for service within
municipalities having in effect a fee or tax described elsewhere in this Section.
583 Local Exchange Access Line Monthly Rate Schedule “A” (1)
ACCESS LINE RATE GROUPS
[1] [2] [3] [4] [5]
CLASS AND GSEC i 1,061 2,901 7,001 25,001-
GRADE OF 108C -1,060 -2,900 -7,000 -25,000 OVER
SERVICE
Business
Services (2):
One-Party 11135 $15.75 $16.73 $17.72 $18.70 $19.68
PBX Trunk 11954 18.95 20.41 21.87 23.32 24.78
Key Line 21706 18.95 20.41 21.87 23.32 24.78
Key Line
Hunt 11950 [8.95 20.41 21.87 23.32 24.78
Customer
Owned
Pay Tel.
Sve. COPT 26.95 26.95 26.95 26.95 26.95
Coin Line 20230/
Sve. 20231 31.70 31.70 31.70 31.70 31.70
Residence
Services (3):
One-Party 14864 9.36 9.85 10.34 10.83 11.32

(1)  Local Exchange Access Line monthly Rates include Touch Calling Service line
appropriate services charges apply. Line Hunting Service s also available at no monthly
charge, however, appropriate service charges apply, and the company reserves the right to
restrict the combination of classes and grades of service in a hunt group.

2) Discounts — 5% off the tariffed rate for businesses. No special circumstances apply.

(3) Volume Discounts — 5% for 2 or more lines of Residential service.

Issued: January 27, 2003

By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC. . Section 5
Missouri PSC Tariff No. 5 Third Revised Page 10
Cancels Second Revised Page 10

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LI.C. SERVICE AREAS, CONT.
5.8 Rates - Local Exchange Monthly Rate Schedules “A” and “M”, cont.

5.8.4 Local Exchange Access Line Monthly Rate Schedule “M™ (Metro) (1) (2)

GSEC
105C Monthly Rate
CLASS AND GRADE OF
SERVICE
Business Services:
One-Party 11135 $21.82
PBX Trunk 11954 43.07
Key Line 21706 43.07
Customer Owned Pay Tel. Sve, COPT 45.63 (1)
Residence Services:
One-Party 14864 12.58
(1) Metro Exchange Areas:
Augusta Dardenne/lLake St. Louis New Melle  St. Peters
Defiance Foristell O’Fallon Wentzville

(2) Local Exchange Acccss Line Monthly Rates include Touch Calling Service. Line
Hunting Service is available at no additional monthly charge, however, appropriate
services charges apply, and the company reserves the right to restrict the combination of
classes and grades of service in a hunt group.

[ssued: July 3, 2008 By Louis F. McAlister, President Effective: August 4, 2008
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 83525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

. . . FILED
Missouri Public

. o Missouri Public
Service Commission - S ice C L
CD-2013-0398 ervice Commission




Navigator Telecommunications, LLC. Section S
Missouri PSC Tariff No. 5 Second Revised Page 10
Cancels First Revised Page 10

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.8  Rates - Local Exchange Monthly Rate Schedules “A” and “M?”, cont.

5.8.4 focal Exchange Access Line Monthly Rate Schedule “M™ (Metro) (1) (2)

GSEC
1 [OSC Monthly Rate
CLASS AND GRADE OF
SERVICE |
Business Services:
One-Party | 11135 | $21.82 (R)
PBX Trunk 11954 4307 (I
Key Linc ' 21706 | 43.07 !
Customer Owned Pay Tel. Svec. COPT 32.99 M
- (D)
Residence Services: ]
t One-Party 14864 12.58 (R)
(1) Metro Exchange Areas:
Augusta Dardenne/Lake St. Louis New Melle  St. Peters
Defiance Foristell O’Fallon Wentzville
(2) Local Exchangc Access Line Monthly Rates include Touch Calling Service. Line
Hunting Service is available at no additional monthly charge, howcver, appropriate
services charges apply, and the company reserves the right to restrict the combination of
classes and grades of serviee in a hunt group.
Issued: February 20, 2007 By Louts F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LILC.
CANCELLED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
August 4, 2008 Filed

Missouri Public
Service Commission

Missour1 Public
Service Commission
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Missouri PSC Taritf No. 5 First Revised Page 10

Cancels Original Page 10

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.8  Rates - Local Exchange Monthly Rate Schedules “A” and “M”, cont.

584 Local Exchange Access Line Monthly Rate Schedule “M” (Metro) (1} (2)

GSEC
10SC Monthly Rate
CLASS AND GRADE OF
SERVICE
Business Services: (T)
One-Party 11135 $22.85
PBX Trunk 11954 36.93
Key Line 21706 36.93
Customer Owned Pay Tel. Sve. COPT 26.95
Coin Line Service 20230/20231 31.70
Residence Services: (T)
One-Party 14364 12.86 (R)

(D Metro Exchange Areas:
Augusta Dardenne/Lake St. Louis New Melle  St. Peters
Defiance Foristell O’Fallon Wentzville

{2) Local Exchange Access Line Monthly Rates include Touch Calling Service. Line
Hunting Service is available at no additional monthly charge, however, appropriate

services charges apply, and the company reserves the right to restrict the combination of
classes and grades of service in a hunt group.

(Il))

Issued: March 2, 2005 By Louis F. McAlister, President Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007 . . .
Missouri Public Missouri Public

Service Commission Service Commission




Navigator Telecommunications, LLC. Section 5
Missouri PSC Tanff No. 5 Original Page 10

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.8  Rates - Local Exchange Monthly Rate Schedules “A” and “M?”, cont.

584 Local Exchange Access Line Monthly Rate Schedule “M” (Metro) (1) (2)

GSEC
10SC Monthly Rate
CLASS AND GRADE OF SERVICE
Business Services (3):
One-Party 11135 $22.85
PBX Trunk 11954 36.93
Key Line 21706 36.93
Customer Owned Pay Tel. Svc. COPT 26.95
Coin Line Service 20230/20231 31.70
Residence Services (4):
One-Party 14864 13.19
(1) Metro Exchange Areas:
Augusta Dardenne/Lake St. Louis New Melle  St. Peters
Defiance Foristell O’Fallon Wentzville

(2) Local Exchange Access Line Monthly Rates include Touch Calling Service. Line
Hunting Service is available at no additional monthly charge, however, appropriate
services charges apply, and the company reserves the nght to restrict the combination of
classes and grades of service in a hunt group.

(3) Discounts — 5% off the tariffed rate for businesses. No special circumstances apply.

(4) Volume Discounts — 5% for 2 or more lines of Residential service.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC. Section 5
Missouri PSC Tariff No. 5 First Revised Page 11
Cancels Original Page 11

SECTION 5 - RATES — CENTURYTEL OF MISSOURL, LLC. SERVICE AREAS, CONT.
5.9  Metropolitan Calling Area (MCA) Plan
5.9.1 General

A. The Metropolitan Calling Area (MCA) Plan is an optional plan for
selected exchanges.

59.2 Service Description

A. MCA service is available in three distinet areas in Missouri: the St. Louis
MCA, the Kansas City MCA and the Springfield MCA.

B. In CenturyTel exchanges, MCA is an optional service which provides the
subscriber with an optienal local calling area including the respective
Metropolitan Exchange and certain customers in other exchanges where
MCA service is also available, as described in this Section.

C. Exchanges are grouped into different MCA rate classifications. In the St.
Louis and Kansas City MCAs, exchanges where optional MCA service is
available are classified as MCA-3, MCA-4, MCA-5, and MCA-6. n the (1)
Springfield MCA, exchanges where optional MCA service is available are
classified as MCA-2.
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59 Metropolitan Calling Area (MCA) Plan
5.9.1 General

A. The Metropolitan Calling Area (MCA) Plan is an optional plan for
selected exchanges.

592 Service Description

A. MCA service is available in three distinct areas in Missouri: the St. Louis
MCA, the Kansas City MCA and the Springfield MCA.

B. In CenturyTel exchanges, MCA is an optional service which provides the
subscriber with an optional local calling area including the respective
Metropolitan Exchange and certain customers in other exchanges where
MCA service is also available, as described in this Section.

C. Exchanges are grouped into different MCA rate classifications. In the St.

. Louis and Kansas City MCAs, exchanges where optional MCA service is
available are classified as MCA-3, MCA-4, and MCA-5. In the

Springfield MCA, exchanges where optional MCA service is available are

classified as MCA-2.
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SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LIL.C. SERVICE AREAS, CONT.
5.9 Metropolitan Calling Area (MCA) Plan, cont.
593 Availability of Service
A. St. Louis MCA

1. The CenturyTel MCA-4 exchanges where MCA service is available
are: Dardenne, O'Fallon and St. Peters.

2. The CenturyTel MCA-5 exchanges where MCA service is available
are: Augusta, Defiance, Foristell, Moscow Mills, New Melle, Old
Monroe, Troy, Wentzville and Winfield.

3. The CenturyTel MCA-6 exchanges where MCA service i1s available (N)
are: Foley, Holstein, Marthasville, Warrenton and Wright City. |

B. Springficld MCA
1. The CenturyTel MCA-2 exchanges where MCA service is available
are: Elkland, Fordland, Highlandville, Hurley, Marshfield, Ozark and
Sparta.

C. Kansas City MCA

1. Service is not available in the Kansas City MCA.

Issued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LLC.

CANCELED " g575 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
March 17, 2013
Missouri Public Filed
Service Commission Missouri Public
CD-2013-0398 rvic

Service Commission



Navigator Telecommunications, LLC. Section 5

. Missouri PSC Tariff No. S Original Page 12
SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS,
CONT. Missowurl Public
Sarvico Semrrniocoien

5.9  Metropolitan Calling Area (MCA) Plan, cont. B
‘Lh < 2003
593  Availability of Service RECD JAN 27 20
A. St. Louis MCA

1. The CenturyTel MCA-4 exchanges where MCA service is available
are: Dardenne, O’Fallon and St. Peters.

2. The CenturyTel MCA-S exchanges where MCA service is available
are: Augusta, Defiance, Foristell, Moscow Mills, New Melle, Old
Monroe, Troy, Wentzville and Winfield.

B. Springfield MCA
1. The CenturyTel MCA-2 exchanges where MCA service is available
are: Elkland, Fordland, Highlandville, Hurley, Marshfield, Ozark and
Sparta.

C. Kansas City MCA

1. Service is not available in the Kansas City MCA.
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.9  Metropolitan Calling Area (MCA) Plan, cont.

594 Calling Scope

A. Service Areas

l. St. Louis MCA — The total service arca for the St. Louis MCA is
comprised of the following six groups of zones and exchanges:

a. MCA-Central includes the Principal Zone of Southwestern
Beli’s (SWBs) St. Louis Metropolitan Exchanges.

b. MCA-1 includes the following zones of SWRBs St. Louis
Metropolitan Exchange: Ferguson, Ladue, Mehlville, Overland,
Riverview, Sappington, and Webster Groves.

¢. MCA-2 includes the following zones of SWBs St Louis
Metropolitan Exchange: Bridgeton, Creve Cocur, Flonssant,
Kirkwood, Oakville, and Spanish Lake.

d. MCA-3 includes the following: SWBs exchanges of
Chesterfield, Fenton, Imperial, Manchester, Maxville, Portage
Des Sioux, St. Charles, and Valley Park; and Orchard Farm
Telephone Company’s exchange of Orchard Farm.

e. MCA-4 includes the following: SWBs exchanges of Antonia,
Eurcka, Harvester. Herculaneum/Pevely, High Ridge, and
Pond; and the CenturyTel exchanges of Dardenne, O Fallon,
and St. Peters.

f. MCA-5 includes the following: SWRBs exchanges of Cedar
Hill, DeSoto, Festus/Crystal City, Gray Summit, Hillsbhoro,
Pacific, and Ware; and the CenturyTecl exchanges of Augusta,
Defiance, Foristell, Moscow Mills, New Melle, Old Monroe,
Troy, Wentzville, and Wintield.

e

MCA-6 includes the Centurylel exchanges of Foley, Holstein, {N)
Marthasville, Warrenton, and Wright City. !
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59  Metropolitan Calling Area (MCA) Plan, cont. REG‘D JAN 27 2003

594 Calling Scope

A. Service Areas

1. St. Louis MCA — The total service area for the St. Louis MCA is
comprised of the following six groups of zones and exchanges:

a. MCA-Central includes the Principal Zone of Southwestern
Bell’s (SWBs) St. Louis Metropolitan Exchanges.

b. MCA-I includes the following zones of SWBs St. Louis
Metropolitan Exchange: Ferguson, Ladue, Mehlville, Overland,
Riverview, Sappington, and Webster Groves.

¢. MCA-2 includes the following zones of SWBs St. Louis
Metropolitan Exchange: Bridgeton, Creve Coeur, Florissant,
. Kirkwood, Qakville, and Spanish Lake.

d. MCA-3 includes the following: SWRBs exchanges of
Chesterfield, Fenton, Imperial, Manchester, Maxville, Portage
Des Sioux, St. Charles, and Valley Park; and Orchard Farm
Telephone Company’s exchange of Orchard Farm.

e. MCA-4 includes the following: SWBs exchanges of Antonia,
Eureka, Harvester, Herculaneum/Pevely, High Ridge, and
Pond; and the CenturyTel exchanges of Dardenne, O’Fallon,
and St. Peters.

f. MCA-5 includes the following: SWBs exchanges of Cedar
Hill, DeSoto, Festus/Crystal City, Gray Summit, Hillsboro,
Pacific, and Ware; and the CenturyTel exchanges of Augusta,
Defiance, Fonstell, Moscow Mills, New Melle, Old Monroe,
Troy, Wentzville, and Winfield.
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59  Metropolitan Calling Area (MCA) Plan, cont.
594 Calling Scope, cont.
A. Service Areas, cont.

2. Kansas City MCA-The total service area for the Kansas City MCA
is compnsed of the following six groups of zones and exchanges:

a, MCA-Central includes the Pnncipal Zone (Missoun and
Kansas) of SWB’s Kansas City Metropolitan Exchange.

b. MCA-1 includes the following zones of SWB’s Kansas City
Metropolitan ~ Exchange: Bethel (KS),  Gladstone,
Independence, Melrose (KS), Parkville, Raytown, and South
Kansas City.

¢. MCA-2 includes the following zones of SWB’s Kansas City

Metropolitan Exchange: Beiton, Blue Springs, Bonner Springs

. (KS), East Independence, Lee's Summit, Liberty, Nashua,
Olathe (KS), Stanley {KS) and Tiffany Springs.

d. MCA-3 includes the following: SWB's exchanges of Farley,
Grain Valley, Greenwood and Smithvilte; Missouri customers
in SWB’s exchange of Leavenworth; and United Telephone
Company's exchanges of Buckner, Ferrelview, Keamney, Lake
Lotawana, Missouri City and Platte City.

€. MCA-4 includes the following: SWB's exchange of Excelstor
Springs; United Telephone Company's exchanges of Camden
Point, Edgerton, Harrisonville, Holt, Lone Jack, Oak Grove,
Orrick, Pleasant Hill, and Weston; Cass County Telephone Co.
exchanges of Cleveland and Peculiar.

f. MCA-S includes the following: SWB’s Archie and Richmond
exchanges; United Telephone Company's exchanges of
Dearborn, Henrietta, Holden, Kingsville, Odessa, Strassburg
and Wellington; Lathrop Telephone Company's exchange of
Lathrop; Mo-Kan DIAL, Inc's Freeman exchange; and the
Cass County Telephone Co. exchanges of Drexel, East Lynne
and Garden City.

R
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59  Metropolitan Calling Area (MCA) Plan, cont.

594 Calling Scope, cont, REG'D JAN 2 7 2903

A, Service Areas, cont.

3. Spnngfield MCA -~ The total service area for the Springfield MCA
is compnsed of the following three groups of zones and exchanges:

a. MCA-Central includes the Principal Zone of SWBs Springfield
Metropolitan Exchange.

b. MCA-1 includes the following zones of SWBs Springfield
Metropolitan Exchange: Fair Grove, Nixa, Republic,
Rogersville, Strafford, and Willard.

¢. MCA-2 includes the following: SWBs exchanges of Ash
Grove, Billings, Clever, Marionville, and Walnut Grove; the
. CenturyTel exchanges of Elkland, Fordland, Highlandville,
Hurley, Marshfield, Ozark, and Sparta; Missouri Telephone
Company’s exchanges of Pleasant Hope and Mormisville; and
Choctaw Telephone Company’s exchange of Halltown.

Py
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SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.9  Metropolitan Calling Area (MCA) Plan, cont.

595 MCA Calling Scope
A. St. Louis and Kansas City MCA-3 Calling Scope

1. The calling scope for MCA subscribers in MCA-3 exchanges
mcludes all customers in the Metropolitan Exchange (MCA-
Central, MCA-1, and MCA-2 zones), all customers in MCA-3
exchanges, and MCA subscribers in MCA-4 and MCA-5
exchanges, and St. Louis MCA-6 exchanges. (T)

B. St. Louis and Kansas City MCA-4 Calling Scope

1. The calling scope for MCA subscribers in MCA-4 exchanges
includes all customers in the Metropolitan Exchange (MCA-
Central, MCA-1, and MCA-2 zones), all customers in MCA-3 and
MCA-4 exchanges, and MCA subscribers in MCA-5 exchanges,
and St. Louis MCA-6 exchanges. (T)

C. St. Louis and Kansas City MCA-5 Calling Scope

l. The calling scope for MCA subscribers in MCA-5 exchanges
includes all customers in the Metropolitan Exchange (MCA-
Central, MCA-1, and MCA-2 zones), all customers in MCA-3 and
MCA-4 exchanges, and MCA subscribers in MCA-3 exchanges,

and St. Louis MCA-6 exchanges. (T
D. St. Louis MCA-6 Calling Scope (T)
l. The calling scope for MCA subscribers in MCA-6 exchanges (N)

includes all customers in the Metropolitan Exchange (MCA-
Central, MCA-1 and MCA-2 zones), all customers in MCA-3,
MCA-4 and MCA-5 exchanges, and MCA subscribers in St. Louis
MCA-6 exchanges.

E. Springfield MCA-2 Calling Scope (T)

. The calling scope for MCA subscribers in MCA-2 exchanges
includes all customers in the Springfield Metropolitan Exchange
(MCA-Central and MCA-1 zoncs), and MCA subscribers in MCA-
2 cxchanges.
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5.9 Metropolitan Calling Avea (MCA) Plan, cont.
5.9.5 MCA Calling Scope
A. St. Louis and Kansas City MCA-3 Calling Scope

l. The calling scope for MCA subscribers in MCA-3 exchanges
includes all customers in the Metropolitan Exchange (MCA-
Central, MCA-1, and MCA-2 zones), all customers in MCA-3
exchanges, and MCA subscribers in MCA-4 and MCA-S
exchanges.

B. St. Louis and Kansas City MCA-4 Calling Scope

1. The calling scope for MCA subscribers in MCA-4 exchanges
includes all customers in the Metropolitan Exchange (MCA-
Central, MCA-1, and MCA-2 zones), all customers in MCA-3 and
MCA-4 exchanges, and MCA subscribers in MCA-S exchanges.

C. St. Louis and Kansas City MCA-5 Calling Scope

1. The calling scope for MCA subscribers in MCA-5 exchanges
includes all customers in the Metropolitan Exchange (MCA-
Central, MCA-1, and MCA-2 zones), all customers in MCA-3 and
MCA-4 exchanges, and MCA subscribers in MCA-5 exchanges.

D. Springfield MCA-2 Calling Scope

1 The calling scope for MCA subscribers in MCA-2 exchanges
includes all customers in the Springfield Metropolitan Exchange
{MCA-Central and MCA-1 zones), and MCA subscribers in MCA-
2 exchanges.
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ION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.9 Metropolitan Calling Area (MCA) Plan, cont.

596 Extended Area Service (EAS) Considerations

A. In addition ta the MCA calling scopes defined herein, EAS calling scopes
and rates, if applicable for MCA subscribers are defined in Section 5.7 of
this tariff.

5.9.7 Regulations

A. Unless otherwise specified in these regulations, MCA is offered to all
classes and grades of residence and business customers located in an MCA
exchange. MCA Service is also available in conjunction with Foreign
Exchange Service in a MCA exchange. Subscribers to MCA must change (1)

their telephone number to a number within the designated MCA
numbering plan.

B. MCA Service is not offered in conjunction with Public, Semi-Public,
Customer-Owned Pay Telephone, or Cellular Service. MCA and non-MCA (1)
numbers cannot be combined in a hunt group. 1

C. MCA is designed and intended for the exclusive use of the end user
customers of the Company. MCA is not to be shared. resold, or used in
any configuration of customer-provided equipment with the intent of
reselling the service. MCA is available to interexchange carriers or other
telecommunications service providers for administrative trunks only.

D. Unless otherwise specified. MCA is subject to the Rules and Regulations
applying to all customers as specified in this tariff. Furthermore, all Rules
and Regulations governing local exchange service apply to MCA service.

E. The minimum service period for subscription to MCA service is one
month.

F. Service Charges, as specified in this tarift are applicable on a per line basis
when a customer adds or deletes MCA service. These charges will be
waived in an exchange for the first sixty (60) days from the date that MCA
service becomes available in that exchange.
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59  Metropolitan Calling Area (MCA) Plan, cont.
5.9.6 Extended Area Service (EAS) Considerations

A. In addition to the MCA calling scopes defined herein, EAS calling scopes

and rates, if applicable for MCA subscribers are defined in Section 5.7 of
this tanff.

5.9.7 Regulations

A. Unless otherwise specified in these regulations, MCA is offered to ail
classes and grades of residence and business customers located in an MCA
exchange. MCA Service is also available in conjunction with Foreign
Exchange Service in a MCA exchange.

B. MCA Service is not offered in conjunction with Public, Semi-Public,
Customer-Owned Pay Telephone, or Cellular Service.

. MCA ig designed and intended far the exclusive use of the emd wser
customers of the Company. MCA is not to be shared, resold, or used in
any configuration of customer-provided equipment with the intent of
reselling the service, MCA is available to interexchange carmers or other
telecommunications service providers for administrative trunks only.

O

D. Unless otherwise specified, MCA is subject to the Rules and Regulations
applying to all customers as specified in this tariff. Furthermore, all Rules
and Regulations governing jocal exchange service apply to MCA service.

E. The minimum service period for subscription to MCA service is one
month.

F. Service Charges, as specified in this taniff are applicable on a per line basis
when a customer adds or deletes MCA service. These charges will be
waived in an exchange for the first sixty (60) days from the date that MCA
service becomes available in that exchange.

s e e T
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

Misseurl Publie
5.9  Metropolitan Calling Area (MCA) Plan, cont. Serviee Gemmisolen

5.9.7 Regulations, cont. REC'D JAN g ? 2003

G. Rate Application

1. The MCA monthly rates as specified in this section, apply on a
per-line basis except for Centrex or Centrex type services which
will be billed on a PBX trunk equivalent type basis, as specified in
the General and Local Exchange Tanff of the Company.

2. The MCA monthly rates are billed one month in advance.
3. MCA rates and charges apply in addition to the local exchange

monthly access rate and all other rates and charges paid by the
customer for other services of the Company.

. Issued: January 27, 2003 By Louis F. McAlister, President Effectl
Navigator Telecommunications, LLC. .
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, @Pﬁl HEH
March 17, 2013
Missouri Public ' F“_. APR @% 2[“]03
Service Commission
CD-2013-0398




Navigator Telecommunications, LLC. Section 5
Missouri PSC Tariff No. 5 Second Revised Page 19

Cancels First Revised Page 19

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.9 Metropolitan Calling Area (MCA) Plan, cont.
5.9.8 Rates and Charges

A. Monthly rates, per line

GSEC Residential GSEC Business
1. Springfield MCA-2
a. Flat rate EASMCA2R $11.45 EASMCA2B $21.75
2. St. Louis/Kansas
City MCA-4
a. Flat rate EASMCA4RSL 21.55 EASMCA4BSL 46.75
1. St. Peter’s
exchange EASMCASPR 20.55 (1) EASMCASPB 45.75 (1)
3. St. Louis/Kansas City
MCA-3
a. Flat rate EASMCASRSL 32.50 EASMCASBSL 70.70
4. St. Louis MCA-6 (N)
a. Flat rate 35.50 95.00

(1) This charge is applicable to St. Peter’s exchange MCA Plan subscribers only. This rate is
reduced by the EAS rate of $1.00 from the St. Peter’s to Harvester routc.
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.9 Metropolitan Calling Area (MCA) Plan, cont.
5.9.8 Rates and Charges

A. Monthly rates, per line

GSEC Residential GSEC Business (T
I. Springfield MCA-2
a. Flat rate EASMCA2R $11.45 EASMCA2B $21.75
2. St. Louis/Kansas
City MCA-4
a. Flat rate EASMCA4RSL 21.55 EASMCA4BSL 46.75
1. St. Peter’s
exchange EASMCASPR 20.55 (1) | EASMCASPB 45.75() | (T)
3. St. Louis/Kansas City
MCA-5
a. Flat rate EASMCASRSL 32.50 EASMCASBSL 70.70
(D)

(1)  This charge is applicable to St. Peter’s exchange MCA Plan subscribers only. Thisrateis  (T)
reduced by the EAS rate of $1.00 from the St. Peter’s to Harvester route.
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SECTION 5 - RATES —- CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

59 Metropolitan Calling Area (MCA) Plan, cont.
598 Rates and Charges
A. Monthly rates, per line
GSEC Residential (1) GSEC Business (2)
1. Springfield MCA-2
a. Flat rate EASMCA2R $11.45 EASMCA2B $21.75
2. St. Louis/Kansas
City MCA-4
a. Flat rate EASMCA4RSL 21.55 EASMCA4BSL 46.75
1. St. Peter’s
exchange EASMCASPR 20.55 (3} | EASMCASPB 45.75 (3)
3. St. Louis/Kansas City
MCA-5
a. Flat rate EASMCASRSL 32.50 EASMCASBSL 70.70
(1) Discounts — 5% off the tariffed rate for businesses. No special circumstances apply.
(2) Volume Discounts — 5% for 2 or more lines of Residential service.
(3) This charge is applicable to St. Peter’s exchange MCA Plan subscribers only. This rate is

reduced by the EAS rate of $1.00 from the St. Peter’s to Harvester route.
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SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

Missoéri Public
5.10 Service Charges Service GCommiooion

5.10.1 General RE.C}Q JAN 2 ? 2993

A. Service Charges are nonrecurring charges shown in this section and apply
when the following activities are performed at the request of the customer:

L. Service Connections — New installations or subsequent additions of
telephone service and/or semi-public telephone equipment. A
move of an existing service to a difterent premise,

2. Inside Moves — Transfer of telephone service and/or semi-public
telephone equipment from one location to another location within
the same building or that portion of the same building occupied by
the same customer, where there is no interruption of the service
other than is incident to the work involved.

3. Changes — Substitution of semi-public telephone equipment, or
rearrangement of such equipment and/or wiring which does not
involve changes in location of the equipment or wiring. Also

. mcludes directory listing changes and other modifications or
rearrangements that do not involve equipment or wiring.

4. Restoral Charge - Applicable for work assoctated with
reconnecting service which has been temporarily disconnected for
nonpayment.

B. Service Charges apply in addition to all other rates and charges.

C. The charges specified herein do not contemplate work being performed by
Company employces at a time when overtime wages apply. If the
customer requests that overtime labor be performed, a charge in addition |
to the specified charges will be made equal to the additional cost involved. |

D. Payment of Service Charges

l. Payment of Service Charges for the establishment of service may
be required prior to the establishment of service.

2. Residence Service Charges may be billed in equal amounts over
periods not exceeding four (4) months. Only one such arrangement
at any one time will be provided.
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

issourt Public
5.10 Service Charges, cont. SeM’lGO &ammiaaien

5.10.2 Application of Service Charges REG’D JAN 27 2003

A. Service Ordering Charges

1. The Service Ordering Charge is classified as either Initial or
Subsequent. The charges are applicable for work done in receiving,
recording, and processing information necessary to execute each
customer request for connections of service (Initial Order Charge
applies), to each order for a move, change, addition to existing
service or records change (Subsequent Order Charge applies).

2. A service order will usually be issued for all work or service
ordered to be performed or provided at the same time on the same
account and for the same premises, Service Ordering Charges
apply separately where business and residence service are located
on the same premises.

. K} Service Ordering Charges do not apply to the recovery by
Company employees of semi-public telephone stations from e
customer’s premises.

B. Line Connection Charge

1. The charge for work associated with provision of service from the
central office including, but not limited to, central office
connections, cable cross connections and/or outside plant
connections up to and including the protector and/or the point of
demarcation.

2. This charge does not apply when service is assumed by a customer
prior to discontinuance by another customer (supersedure) and
there is no change of telephone number.

3. This charge applies to each change in telephone number made at
the request of the customer.

. Issued: January 27, 2003 By Louis F. McAlister, President Effective:fﬁ
Navigator Telecommunications, L1.C.

ubhic,
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Littie Rockaiﬁgw&mﬁﬂlon
March 17, 2013 R 2883
Missouri Public "I! ﬂ) P
Service Commission ‘ Fle A _ @2
" CD-2013-0398 ’ - ' ‘ i




Navigator Telecommunications, LLC. Section 5
. Missouri PSC Tariff No. 5 Original Page 22

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

] Missoyrl Public
5.10 Service Charges, cont. Servieo Gemmiosien

5.10.2 Application of Service Charges, cont. REg*D JAN 2 7 2903

B. Line Connection Charge, cont.

4, This charge applies for each move of the service and/or the
associated station protection device.

5. This charge applies to each change of party-line assignment made
at the request of the customer.

C. Restoral Charge:

1. A Restoral Charge is applicable to each reconnection of service
that is temporarily disconnected for nonpayment.

D. Service Charges are not applicable in the following situations:

Service upgrade of basic exchange service.

Billing address changes.

Changes to published from nonpublished service.

Installations, moves, or changes made on the initiative of the

Company (e.g., changes made for maintenance reasons, changes in

type of central office operation, etc.).

5. Removal of service.

Reserved for Future Use.

7. Service established at an interim location nor to the subsequent re-
establishment of service at the same or another location, due to the
destruction of the customer’s premises by a natural disaster, flood,
or other acts of God.

8. Calling Card requests.

9. Legal name changes.

i ol e

&

. Issued: January 27, 2003 By Louis F. McAlister, President  EffectiverBEebosporti2002:
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SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LL.C. SERVICE AREAS, CONT.

5.10  Service Charges, cont.

5.103 Rates and Charges

Nonrecurring Charge ]
GSEC Business Residence
1. Service Ordering Charge
a. Initial NSO $23.48 $12.19 (R)
b. Subsequent NSOS 8.44 3.73
2. Line Connection Charge NLC 13.14 7.12
3. Restoral Charge RSFEE 21.60 10.88
| 4. Return Check Charge 25.00 25.00 N)

Issued: February 20, 2007 By Louis F. McAlister, President Etfective: March 21, 2007
Nawvigator Telecommunications, LLC.
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI LLC. SERVICE AREAS, CONT.

5.10  Service Charges, cont.

5.10.3 Rates and Charges

Nonrecurring Charge
GSEC Business Residence (T)
1. Service Ordering Charge
a. Initial NSOl $24.58 $12.46 (R)
b. Subsequent NSOS 8.85 3.82
2. Line Connection Charge NLC 13.77 7.28
3. Restoral Charge RSFEE 22.62 11.12
(D)
I
Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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Varch 21, 2997 Missouri Public
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.10  Service Charges, cont.

5.103 Rates and Charges

Nonrecurring Charge

GSEC Business (1) | Residence (2)
1. Service Ordering Charge
a. Initial NSOI $24.58 $12.78
b. Subsequent NSOS 8.85 3.93
2. Line Connection Charge NLC 13.77 7.47
3. Restoral Charge RSFEE 22.62 11.40

(1) Discounts — 5% off the tariffed rate for businesses. No special circumstances apply.
(2) Volume Discounts — 5% for 2 or more lines of Residential service.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC. _
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.10  Service Charges, cont.
5.10.4 Special Promotions
A. Reserved for Future Use.

B. CENTREX SERVICE : (T)

1. At various times throughout the year, the Company may propose to
offer a special promotion in various exchanges equipped to provide
CENTREX SERVICE, in order to increase the number of features (1)
m service. The Company will notify the Commission in advance
of these promotions and obtain their approval.

C. Conditions

1. The Service Charge waiver will apply only one time per customer
for each service, in any given wire center prefix during the course
of the promotional period.

2. For cxisting customers (subsequent orders) subscribing to
CenturyTel Calling Services or Centrex Services, the subsequent  (T)
service charge is waived.

3. Any other service charges incurred while establishing the service
will be borne by the customer.

Issued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LLC.

CANCELED . _ ] - . oo
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service Gemmiosion
5.10 Service Charges, cont.

RECD JAN 27 2003

5.104 Special Promotions
A. Reserved for Future Use.

B. CENTREXSERVICE

1. At various times throughout the year, the Company may propose to
offer a special promotion in various exchanges equipped to provide
CENTREXSERVICE, in order to increase the number of features
in service. The Company will notify the Commission in advance
of these promotions and obtain their approval.

C. Conditions

1. The Service Charge waiver will apply only one time per customer
for each service, in any given wire center prefix during the course
of the promotional period.

2. For existing customers (subsequent orders) subscribing to
CenturyTel Calling Services or CentrexServices, the subsequent
service charge is waived.

3. Any other service charges incurred while establishing the service
will be borne by the customer.

. Issued: January 27,2003 By Louis F. McAlister, President Effectiveigesie
Navigator Telecomnmunications, LLC, o
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5.10 Service Charges, cont. Se‘}ﬂ%%o grﬁrli‘ll f!s.glan
5.105 Customer-Provided Equipment and Inside Wire REC'D JAN 2 7 2003
A. General
1. Customer-provided equipment and/or inside wire may be

connected at the customer’s premises to facilities of the Company
for use with exchange access service in compliance with FCC
regulations.

2. Customers may connect equipment, systems, and/or inside wire
registered or grandfathered by the FCC directly to the Company
network.

3. The Rules and Regulations contained in this tariff apply when the
customer elects to provide his own equipment and/or inside wire.
In any instance where the tanff of the Company conflicts with an
effective order of the FCC, the FCC order will have precedence.

Responsibility of the Customer (New Installations)

a, A customer desiring to connect customer-provided
equipment to the exchange and message toll network must
make application to the Company. Such application may
be made orally and followed by written apphcation prior to
the desired in-service date and shall include the following:

(1)  The type and manufacture of each item of the
grandfathcred equipment or the registration number
and ringer equivalence of the registered equipment.

{2) The number of main terminals to be connected.

b. Upon notification from the Company that the customer-
provided equipment or inside wire is causing or is likely to
cause harm, the customer shall make such change as is
necessary to remove such harm.

. Issued: Janwvary 27, 2003 By Louis F. McAlister, President ,:r:': ,
Navigator Telecommunications, LLC. _ ]
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SECTION § - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.10  Service Charges, cont. Micseur Public
Sorvieo éemm tolen

5.10.5 Customer-Provided Equipment and Inside Wire, cont. P . _
REGD JAN 27 2003

A. General, cont,
4, Responsibility of the Customer (New Installations), cont.

c. The customer may be required, as a condition of service, to
pay in full all sumns due the Company including, but not
ltmited to, service charges, termination charges, minimum
charges, and reimbursement for loss or damage to Company
facilities as may apply.

d. A customer must subscribe to, and be capable of providing
operation for, sufficient quantities of main terminals to
provide adequate access to his customer-provided
equipment and/or inside wire in accordance with accepted
communications industry standards, :

€. The customer must provide all the terminal equipment
and/or inside wire on the customer’s side of the point of
demarcation between Company owned equipment and
customer-owned equipment.

. Issued: Januwary 27,2003 By Louis F. McAlister, President EffectiversBaiamaing
Navigator Telecommunications, LLC. =~ .
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little ROCkﬁ\qg B
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5.10 Service Charges, cont.

Mieseud P
Sareioe SamERle

5.10.5 Customer-Provided Equipment and Inside Wire, cont.

A. General, cont,

RECD JAN 27 2083

4. Responsibility of the Customer (New Installations), cont,

f.

Use of Company facilities or service in connection with any
device for recorded public announcements is subject to the
following conditions:

(1) For purposes of identification, customers to
telephone service who transmit recorded public
announcements over facilitites provided by the
Company must include in the recorded message the
name of the organization or individual responsible
for the service and the address at which the service
is provided.

(2) Customers excluded from the previous condition
include those customers transmitting factual public
announcements such as time, stock market
quotations, airline schedules, and other similar
information.

(3) Nonpublished telephone service will not be
furnished for wuse with recorded public
announcements.

(4)  Failure to comply with the provisions of this Tariff
shall be cause for termination of the service.

. Issued: January 27, 2003

CANCELED
March 17, 2013
Missouri Public

Service Commission
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SECTION § - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

X issouA Publie
5.10  Service Charges, cont. semligﬂ ernmission

5.10.5 Customer-Provided Equipment and Inside Wire, cont. REG,B JAN % ? 2883

A. General, cont,
5. Responsibility of the Company

a. The Company shall not be responsible to the customer for changes
in the technical criteria or in any of the facilities, operations or
procedures initiated by the Company or appropriate regulatory
agencies which might render any customer-provided equipment
obsolete or require modification or alteration of such equipment or
otherwise affect its use or performance. The Company will make a
reasonable effort to notify a customer in advance of changes in
technical critenia, operations or procedures which might affect
customer-provided equipment or systems.

b. The Company shall not be responsible for the installation,
. operation, or maintenance of any customer-provided
communic¢ations systems, equipment, or inside wire.

. Issved: January 27, 2003 By Louis F. McAlister, President Effective: G St
Navigator Telecommunications, LLC. e . :
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.10  Service Charges, cont.
3.10.5 Customer-Provided Equipment and Inside Wire, cont.
A. Maintenance of Service Charge

I. The following charge is applicable for time spent by a Company
employee when it 1s determined that the service difficulty or trouble
report results from customer-provided terminal equipment and/or
communications systems and/or inside wire connected or arranged for
connection to Company facilities. Normal working hours are from
8:00 a.m. to 5:00 p.m., Monday through Friday, holidays excepted.

Nonrecurring
Charge (T)

a. In or out of Base Rate Area, per occurrence $25.00

2. The above charge is in addition to all other rates and charges billed to
the customer for other services and equipment.

3. The above mentioned charge will be waived for customers who have
not been equipped with a network interface jack and who have not
been instructed on how to use the network interface jack to isolate their
own trouble.

(D)

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.10 Service Charges, cont.
5.10.5 Customer-Provided Equipment and Inside Wire, cont.
A. Maintenance of Service Charge

1. The following charge is applicable for time spent by a Company
employee when it is determined that the service difficulty or trouble
report results from customer-provided terminal equipment and/or
communications systems and/or inside wire connected or arranged for
connection to Company facilities. Normal working hours are from
8:00 a.m. to 5:00 p.m., Monday through Friday, holidays excepted.

Nonrecurring

Charge (1) (2}

a. Inor out of Base Rate Area, per occurrence $25.00

2. The above charge is in addition to all other rates and charges billed to
the customer for other services and equipment.

3. The above mentioned charge will be waived for customers who have
not been equipped with a network interface jack and who have not
been instructed on how to use the network interface jack to isolate their
own trouble.

(1)  Residence Rates - Volume Discounts — 5% for 2 or more Residential lines.
(2) Business Rates - Discounts — 5% off the tariffed rate for businesses. No special
circumstances apply.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 5 - RATES - CENTURYTEL OF MISSOURL, LLC. SERVICE AREAS, CONT.
5.11  Custom Calling Services
5.01.1 Rates

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access

lines.
When provided individually, Monthly Rate
each service. per line equipped ISOC Business Residence
41015
Anonymous Call Block 41009 $1.20 $1.20 (D
Automatic Busy Redial
-per line $6.00 40710
-per activation §. 90* 40700 6.00 5.00 M
Automatic Call Return
-per line $6.00 40004
-per activation $.90% 40701 6.00 5.00 ()
40714
Call Block 40704 4.95 3.75
04749
Call Forwarding 40029 3.45 2.80
74770
Call Forwarding Busy Line - SCCFBEFR
Fixed** ESPCFBF 1.50 1.50
06786
Call Forwarding No Answer — SCCFNAFR
Fixed** ESPCFNAF 1.50 [.50
40056
Call Forwarding Busy Line/No SCCFBNAFR
Answer Fixed** ESPCFBNAF 1.75 [.75
Call Forwarding Busy Line/No 40270
Answer-Variable SCCFBNAVR 375 3.75

For those cases where the customer denics knowledge of the per activation service oflering
and refuses to pay charges, a one time credit will be issued, without question, and access to
those services will be blocked at no charge. Per activation access to these services will be
blocked at no charge to any customer who requests this treatment.

When this service is purchased by an Enhanced Service Provider (ESP) as a service for ESP
clients, the scrvice charge is not applicable.

*

Issued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LLC.

CANCELED 9555 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.11  Custom Calling Services

S.11.1 Rates

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access

lines.
When provided individually, Monthly Rate
each service, per line equipped 1ISOC Business Residence (T)
41015
Anonymous Call Block 41009 $1.00 $1.10 ey
Automatic Busy Redial
-per line $6.00 40710
-per activation §.85* 40700 6.00 5.00
Automatic Call Return
-per line $6.00 40004
-per activation $.85* 40701 6.00 5.00
40714
Call Block 40704 430 3.45 D
04749
Call Forwarding 40029 3.00 2.60
74770
Call Forwarding Busy Line — SCCFBFR
Fixed** ESPCFBF 1.25 1.45
06786
Call Forwarding No Answer — SCCFNAFR
Fixed** ESPCFNAF 1.25 1.45
40056
Call Forwarding Busy Line/No SCCFBNAFR
Answer Fixed** ESPCFBNAF 1.50 1.70
Call Forwarding Busy Line/No 40270
Answer-Variable SCCFBNAVR 3.00 3.45

(D)

For those cases where the customer denies knowledge of the per activation service offering
and refuses to pay charges, a one time credit will be issued, without question, and access to
those services will be blocked at no charge. Per activation access to these services will be
blocked at no charge to any customer who requests this treatment.

When this service is purchased by an Enhanced Service Provider (ESP) as a service for ESP
clients, the service charge is not applicable.

*%

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007 . . .
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SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC, SERVICE AREAS, CONT.
5.11 Custom Calling Services

5.11.1 Rates

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access

lines.
When provided individually, Monthly Rate
cach service, per line equipped 1SOC Business (1) Residence (2)
41015
Anonymous Call Block 41009 $1.00 $1.05
Automatic Busy Redial
-per line $6.00 ' 40710
-per activation $.75* 40700 6.00 5.00
Automatic Call Return
-per line $6.00 40004
_ -per activation $.75* 40701 6.00 5.00
40714
Call Block 40704 4.30 3.00
' 04749
Call Forwarding | 40029 3.00 2.45
74770
Call Forwarding Busy Line — SCCFBFR
Fixed** ESPCFBF 1.25 1.25
06786
Call Forwarding No Answer — SCCFNAFR
Fixed** ESPCENAF 1.25 1.25
40056
Call Forwarding Busy Line/No SCCFBNAFR
Answer Fixed** ESPCFBNAF 1.50 1.50
Call Forwarding Busy Line/No 40270
Answer-Variable SCCFBNAVR 3.00 3.00

(1)  Discounts — 5% off the tariffed rate for businesses. No special circumstances apply.

(2)  Volume Discounts — 5% for 2 or more lines of Residential service.

* For those cases where the customer denies knowledge of the per activation service
offering and refuses to pay charges, a one time credit will be issued, without question, and
access to those services will be blocked at no charge. Per activation access to these
services will be blocked at no charge to any customer who requests this treatment.

** When this service is purchased by an Enhanced Service Provider (ESP) as a service for ‘

ESP clients, the service charge is not applicable. ‘

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
28525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 5 - RATES —~ CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.11 Custom Calling Services, cont.
5.11.1 Rates, cont.
A. The following rates apply in addition to Service Charges and other rates

and charges applicable to the associated individual central office access
lines, cont.

| When provided individually, Mouthly Rate ]
each service, per line equipped ISOC Business Residence
40719
Call Tracing Service* CALLTRACER 4.40 315 (D
75055
Call Waiting 74651 5.15 4.20
40439
| Call Waiting ID** 40432 0.00 0.00
40767
Caller ID-Number 41005 10.50 7.95
Caller ID-Name and Number T 47035
47036 11.50 8.50
Last Number/Save Number 40412
Redial*** CCR LNR 4.50 4.50 (0
Camp On/Busy Number
Redial*** 4.50 450 |
Selective Blocking {(per call) or
Complete Blocking (per line) 0.00 0.00
Distinctive Ring 40760 6.00 6.00
a. with any PAK **#* 40644 3.00 3.00 B
40343
Selective Call Acceptance 40345 3.75 2.50 ()
40713 ‘
Select Call Forwarding 40703 aE 3.75 2.50 |
*

Allows a customer to immediately and automatically trace the last incoming call received
from a local service. Upon the customer's request the trace information will be provided
to law enforcement agencies by the Company but will not be released to the customer.
Customers subscribing to Call Waiting ID must pay tariff rates for both Call Waiting and
either Caller ID — Number or Caller [D — Name and Number.

This service is limited to all existing customers at their existing locations.

Wk

k%

[ssued: Fecbruary 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
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SECTION 5 - RATES - CENTURYTEL OF MISSOURL LLC. SERVICE AREAS, CONT.
5.11 Custom Calling Services, cont,
5.11.1 Rates, cont.

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access

lines, cont.
When provided individually, Monthly Rate
cach service, per line equipped 1ISOC Business Residence (D
40719
Call Tracing Service* CALLTRACER 3.50 2.90 (D
75055 l
Call Waiting 74651 4.30 4.00
40439
Call Waiting ID** 40432 0.00 0.00 |
40767
Caller ID-Number 41005 10.50 7.95 M
Caller ID-Name and Number 47035
47036 11.50 8.50
Last Number/Save Number 40412
Redial*** CCR LNR 4.00 4.30
Camp On/Busy Number
Redial*** 4.00 4.30
Selective Blocking (per call) or
Complete Blocking (per line) 0.00 0.00
Distinctive Ring 40760 6.00 6.00
a. with any PAK *** 40644 3.00 3.00
40343
Selective Call Acceptance 40345 3.00 2.30 (D
40713 l
Select Call Forwarding 40703 3.00 2.30

(D)
l
Allows a customer to immediately and automatically trace the last incoming call received
from-a local service. Upon the customer's request the trace information will be provided
to law enforcement agencies by the Company but will not be released to the customer.

X Customers subscribing to Call Waiting ID must pay tariff rates for both Call Waiting and
either Caller ID - Number or Caller ID — Name and Number.

*+*  This service is limited to all existing customers at their existing locations.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

511 Custom Calling Services, cont.

5.11.1 Rates, cont.

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access

lines, cont.

When provided individually, Monthly Rate

each service, per line equipped ISOC Business (1) Residence (2)
40719

Call Tracing Service* CALLTRACER 3.50 2.50
75055

Call Waiting 74651 4,30 3.55
40439

Call Waiting [D** 40432 0.00 0.00
40767

Caller ID-Number 41005 10.50 7.00

Caller ID-Name and Number 47035
47036 11.50 7.95

Last Number/Save Number 40412

Redial* ** CCR LNR 4.00 4.00 |

Camp On/Busy Number

Redjal*** 4.00 4.00 ]

Selective Blocking (per call) or

Complete Blocking (per line) 0.00 0.00

Distinctive Ring 40760 6.00 6.00

a. with any PAK *** 40644 3.00 3.00
40343

Selective Call Acceptance 40345 3.00 2.00
40713

Setect Call Forwarding 40703 3.00 2.15

(1)  Discounts — 5% off the tariffed rate for businesses. No special circumstances apply.

(2) Volurme Discounts — 5% for 2 or more lines of Residential service.

* Allows a customer to immediately and automatically trace the last incoming call recetved
from a local service. Upon the customer's request the trace information will be provided
to law enforcement agencies by the Company but will not be released to the customer.
Customers subscribing to Call Waiting 1D must pay tariff rates for both Call Waiting and
either Caller ID — Number or Caller I — Name and Number.

This service is limited to all existing customers at their existing locations.

¥k
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Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC, . Section S
Missouri PSC Tariff No. 5 Second Revised Page 32
Cancels First Revised Page 32

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LL.C. SERVICE AREAS, CONT.
i 5.11 Custom Calling Services, cont.
5.1 Rates, cont.

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access
lines, cont.

i When provided individually,
each service, per line Pay-Per- | Pay-Per- | Monthly | Monthly
equipped ISOC Use Bus. | Use Res. | Rate Bus. | Rate Res,
Special Call Waiting* 40715, 40705 6.00 5.00
Speed Calling
-8 Numbers 40755, 40475 4.20 3.00 (1)
-30 Numbers 75808, 40670 - - 5.00 4.20
40421
Three-Way Calling 74769 90 ¥ | 90 ** 4.50 3.90 | (n
40390
VIP Alert 40392 - - 4.95 3.75
* This service 1s himited to all existing customers at their existing locations. ()
*%

For thosc cases where the customer denies knowledge of the per activation service (N)
offering and refuses to pay charges, a one-time credit will be issued without question, and
access to this service will be blocked at no charge. Per activation access to this service

will be blocked at no charge to any customers who requests this treatment.

[ssued: February 20,2007 By Louts F. McAlister, President Effective: March 21,2007
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public i
Service Commission \I.I.:II.(?)(EI_
CD-2013-0398 rvice Commissi

Service Commission



Navigator Telecommunications, LLC.

Missouri PSC Tarff No. 5

Section 5

First Revised Page 32
Cancels Original Page 32

SECTION S - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

s.11

5.11.1

Rates, cont.

Custom Calling Services, cont.

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access

Cancelled

March 21, 2007
Missouri Public
Service Commission

This service is limited to all existing customers at their existing locations.

lines, cont.
When provided individually,
cach service, per line Pay-Per- | Pay-Per- | Monthly Monthly
| equipped 1ISOC Use Bus. | Use Res. | Rate Bus. | Rate Res.
Special Call Waiting* 40715, 40705 6.00 5.00
Speed Calling
-8 Numbers 40755, 40475 3.75 2.90 (D
-30 Numbers 75808, 40670 - - 4,50 4.00
40421
Three-Way Calling 74769 75 75 4.00 3.75
40390
VIP Alert 40392 - - 4.00 3.45
*kk

Issued: March 2, 2005 |

By Louis F. McAlister, President
Navigator Telecommunications, LLC.

Effective: April 1, 2005

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Filed

Missour1 Public
Service Commission




Navigator Telecommunications, LLC. Section 5
Missouri PSC Tariff No. 5 Original Page 32

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.11 Custom Calling Services, cont.

5.11.1 Rates, cont.

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access

lines, cont,
When provided individually,
each service, per ine Pay-Per- | Pay-Per- | Monthly Monthly
equipped ISQC Use Bus. | Use Res. | Rate Bus. | Rate Res.
Special Call Waiting* 40715, 40705 6.00 5.00
Speed Calling
-8 Numbers 40755, 40475 3.75 2.70
-30 Numbers 75808, 40670 - - 4.50 3.75
40421
Three-Way Calling 74769 NE 75 4.00 3.30
40390
VIP Alert 40392 - - 4.00 3.00
¥k

This service is limited to all existing customers at their existing locations.

Issued:; January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC. . Section 3
Missouri PSC Tarft No. 5 Second Revised Page 33
- Cancels First Revised Page 33

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.11 Custom Calling Services, cont.

S.11.1 Rates, cont.
B. Remote Call Forwarding Service

The following rates apply for the RCF service only and are in addition to
Service Charges, toll, and local charges specified in applicable tariffs.

Monthly Rate
[SOC Business | Residence

Remote Call Forwarding Service,
when both the RCF number and
the RCF customer are located
either within or outside the same SCRCFB
exchange SCRCFR 18.90 18.910 (I}

For the portion of the call between the calling party and the RCF number:

I The calling party is responsible for payment of the applicable
charges to call the RCF number.

2. On collect calls, the RCF customer is responsible for payment of
the applicable charges 1f the answcring location accepts the
forwarded call.

For the portion of the call between the RCF number and the answering
location:

1. The RCF customer is responsible for payment of applicable
intrastate or interstate customer dialed station-to-station toll
message charges for each call. The toll message charge applies to
all forwarded calls, including person-to-person and collect calls,
even though they may not be accepted at the answering location.

Issued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LLC.

M LD 4 8525 Riverwood Park Drive, P.0. Box 13360, North Little Rock, AR 72113-0860

Missouri Public i
Service Commission . Flled .

CD-2013-0398 Missour1 Public

Service Commission



Navigator Telecommunications, LL.C. | Section 5
Missouri PSC Tarft No. 5 First Revised Page 33

Cancels Original Page 33

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

511 Custom Calling Services, cont.

5.11.1 Rates, cont.
B. Remote Call Forwarding Service

'The following rates apply for the RCF service only and are in addition to
Service Charges, toll, and local charges specified in applicable tariffs.

Monthly Rate
iISOC Business | Residence

Remote Call Forwarding Service,
when both the RCF number and
the RCF customer are located
either within or outside the same SCRCFB
exchange SCRCFR 17.25 18.00 M

For the portton of the call between the calling party and the RCF number:

1. The calling party is responsible for payment of the applicable
charges to call the RCF number.

2. On collect calls, the RCF customer is responsible for payment of
the applicable charges if the answering location accepts the
forwarded call.

For the portion of the call between the RCF number and the answering
location:

1. The RCF customer is responsible for payment of applicable
intrastate or interstate customer dialed station-to-station toll
message charges for each call. The toll message charge applies to
all forwarded calls, including person-to-person and collect calls,
even though they may not be accepted at the answering location.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Cancelled Filed

March 21, 2007 .  Publi
Missouri Public ] Missour1 Public
Service Commission Service Commission




Navigator Telecommunications, LLC. Section 5
Missouri PSC Tariff No. 5 Original Page 33

SECTION S - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.11 Custom Calling Services, cont.

5.11.1 Rates, cont.
B. Remote Call Forwarding Service

The following rates apply for the RCF service only and are in addition to
Service Charges, toll, and local charges specified in applicable tariffs.

Monthly Rate
ISOC Business Residence
Remote Call Forwarding Service,
when both the RCF number and
the RCF customer are located SCRCFB
either within or outside the same SCRCFR 17.25 17.25
exchange

For the portion of the call between the calling party and the RCF number:

l. The calling party 1s responsible for payment of the applicable
charges to call the RCF number.

2. On collect calls, the RCF customer is responsible for payment of
the applicable charges if the answering location accepts the
forwarded call.

For the portion of the call between the RCF number and the answering
location:

1. The RCF customer is responsible for payment of applicable
intrastate or interstate customer dialed station-to-station toil
message charges for each call. The toll message charge applies to
all forwarded calls, including person-to-person and collect calls,
even though they may not be accepted at the answenng location.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC. Section 5
Missouri PSC Tariff No. § Second Revised Page 34
" Cancels First Revised Page 34

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LL.C. SERVICE AREAS, CONT.
5.12 Directory Assistance Service

5.12.1 Rates

Residential and business customers using directory assistance will receive 3 (N)
free calls per line or PBX trunk per month. No free calls are allowed for calls
made to National Directory Assistance.

A. Where the customer dials the local Directory Assistance number | + 411
or 411 and requests telephone number information for any exchange in
which the Company has presence within the state, the charge for each call
over the allowances (maximum of two requested numbers per call) is:

1. Percall $.54 (1

B. Where the customer dials the Directory Assistance number 1 + Home Area
Code + 555-1212, the charge for each call over the allowances (maximum
of two requested numbers per call) is:

2. Percall $ .54 (N

C. Where the customer places a call to the Directory Assistance attendant via
a Company operator, the charge for each call (maximum of two requested
telephone numbers per call), in addition to the local Directory Assistance
charge is:

3. Per call $.61 (1)
D. Directory Assistance charges billed to a third number, a special billing
number, or a Company calling card, in addition to the local Directory

Assistance rate, will be billed at

4. Per call $ .61 ()

Issued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LLC.

L 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
March 17, 2013
Missouri Public Filed
Service Commission Missouri Public
CD-2013-0398 rvic

Service Commission



Navigator Telecommunications, L1.C. Section 5
Missouri PSC Tariff No. S First Revised Page 34

Cancels Original Page 34

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.12 Directory Assistance Service

5.12.1 Rates

A. Where the customer dials the local Directory Assistance number | + 411
or 411 and requests telephone number information for any exchange in
which the Company has presence within the state, the charge for each call
over the allowances (maximum of two requested numbers per call) is:

1. Percall $.52 M

B. Where the customer dials the Directory Assistance number | + Home Area
Code + 555-1212, the charge for each call over the allowances (maximum
of two requested numbers per call) is:

2. Percall $.52 ()

C. Where the customer places a call to the Directory Assistance attendant via
a Company operator, the charge for each call (maximum of two requested
telephone numbers per call), in addition to the local Directory Assistance
charge is:

3. Percall $.59 (D
D. Directory Assistance charges billed to a third number, a special billing
number, or a Company calling card, in addition to the local Directory

Assistance rate, will be billed at

4. Percall $.59 (D

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: Apnl 1, 2005
Navigator Telecommunications, LL.C.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Cancelled Filed

March 21, 2007 M : Dubli
Missouri Public o 1.&,501,:n ublic
Service Commission Service Commission




Navigator Telecommunications, LLC. Section 5
Missouri PSC Tanff No. 5 Original Page 34

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.12 Directory Assistance Service

5.12.1 Rates

A. Where the customer dials the local Directory Assistance number 1 + 411
or 411 and requests telephone number information for any exchange in
which the Company has presence within the state, the charge for each call
over the allowances (maximum of two requested mambers per call) is:

1. Percall $ .46

B. Where the customer dials the Directory Assistance number 1 + Home Area
Code + 555-1212, the charge for each call over the allowances (maximum
of two requested numbers per call) is:

2. Percall $ .46

C. Where the customer places a call to the Directory Assistance attendant via
a Company operator, the charge for each call (maximum of two requested
telephone numbers per call), in addition to the local Directory Assistance

charge is:

3. Percall $.51

D. Directory Assistance charges billed to a third number, a special billing

number, or a Company calling card, in addition to the local Directory
Assistance rate, will be billed at

4. Per call $ .51

Issued: January 27, 2003 By Louis F. McAlster, President Effective: Febrvary 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC. Section 5

. Missouri PSC Tariff No. 5 Qriginal Page 35

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

nMissour Publie

5.13 Directory Connect Plus Servieo Gomrhiooien

General REGD JAN 2 ? ZGGB

5.13.1

5.13.2

A.

Directory Comnect Plus provides, an incoming Directory Assistance
customer requesting a listed number, a mechanized announcement offering
call completion to the requested listed number. The call is completed on a
sent-paid basis (paid for by the calling customer). The Directory Connect
Plus charge applies only to calls that are answered.

The mechanized announcement will instruct the caller that for an
additional charge, the call will be automatically completed by depressing a
specific digit on a touch-tone key pad. All completed calls will incur the
Directory Connect Plus charge.

Customers may request blocking of Directory Connect Plus calls
originating from their telephone lines by contacting the Company's
business office. This stand-alone blocking arrangement is available at no
charge.

Conditions

A.

Charges will be applicable to persons with a visual, physical, or reading
handicap. The existing practice for completion of a directory assistance
call at no charge, connected by an gperator, remains the same,

Service will be furnished where facilities and operating conditions permit.

Directory Connect Pius will not be provided to the following services:

300 Service

900 Service

976 Service

Semi-Public Telephone Service
Customer Owned Pay Telephone Service

Provisions conceming limitations of liability and allowance for

interruption of service are as set forth in Section 2, Rules and Regulations
of this Tanff.

. issucd: January 27,2003 By Louis F. McAlister, President Effective:

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-039s:

s
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Navigator Telecommunications, LLC. . Section 5
Missouri PSC Tariff No. 5 Second Revised Page 36
Canccls First Revised Page 36

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.13 Directory Connect Plus, cont.

5.13.2 Conditions, cont.

E. This offering provides call completion only within the caller's Local
Access Transport Area (LATA).

F. Directory Connect Plus is not available with rotary dial service.

G. When a customer elects to have a call automatically completed to the
number for which the Directory Assistance Listing was requested
(Directory Connect Plus) the charge shown under C. RATES, will apply
per completed call. The Directory Connect Plus charge is in addition to
any applicable Directory Assistance and/or IntraLATA toll charges.
Directory Assistance call allowances, as specified previously in this
section, do not apply to Directory Connect Plus.

H. Calls will be completed on a sent paid basis. Person-to-person, collect,

calling card, third number or any other calls requiring operator handling
are not included.

. The Company assumes no responsibility or liability for any errors in the
information furnished. The caller shall indemnify the Telephone Company
and hold it free and harmless of and from any and all claims, demands or
damages that shall arise from the use of the service.

5133 Rates

A. A charge of $.69 will apply for each Directory Comnect Plus call (I)
completed.

[ssued: February 20,2007 By Louis F. McAlister, President Effective: March 21, 2007
Nawvigator Telecommunications, LLC.

o 5 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public .
Service Commission \1'.:"%(!1:

CD-2013-0398 Missouri Public

Service Commission



Navigator Telecommunications, LLC. Section 5
Missouri PSC Tariff No. 5 Furst Revised Page 36

Cancels Original Page 36

SECTION 5 - RATES —~ CENTURYTEL OF MISSOURIL LLC. SERVICE AREAS, CONT.
5.13  Directory Connect Plus, cont.

S.13.2 Conditions, cont.

E. This offering provides call completion only within the caller's Local
Access Transport Area (LATA).

F. Directory Connect Plus is not available with rotary dial service.

(G. When a customer elects to have a call automatically completed to the
number for which the Directory Assistance Listing was requested
(Directory Connect Plus) the charge shown under C. RATES, will apply
per completed call. The Directory Connect Plus charge is in addition to
any applicable Directory Assistance and/or IntralLATA toll charges.
Directory Assistance call allowances, as specified previously in this
section, do not apply to Directory Connect Plus.

H. Calls will be completed on a sent paid basis. Person-to-person, collect,
calling card, third number or any other calls requiring operator handling
are not included.

I. The Company assumes no responsibility or liability for any errors in the
information furnished. The caller shall indemnify the Telephone Company
and hold it free and harmless of and from any and all claims, demands or
damages that shall arise from the use of the service.

5.13.3 Rates

A. A charge of $.66 will apply for each Directory Connect Plus call ()
completed.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: Apni 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P,O. Box 13860, North Little Rock, AR 72113-0860

Cancelled Filed

March 21, 2007 .  Publi
Missouri Public ] Missour1 Public
Service Commission Service Commission




Navigator Telecommunications, LLC. Section 5
Missouni PSC Tanff No. 5 Original Page 36

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.13 Directory Connect Plus, cont.

5.13.2 Conditions, cont.

E. This offering provides call completion only within the caller's Local
Access Transport Area (LATA).

F. Directory Connect Plus is not available with rotary dial service.

G. When a customer elects to have a call automatically completed to the
number for which the Directory Assistance Listing was requested
(Directory Connect Plus) the charge shown under C. RATES, will apply
per completed call. The Directory Connect Plus charge is in addition to
any applicable Directory Assistance and/or IntraLATA toll charges.
Directory Assistance call allowances, as specified previously in this
section, do not apply to Directory Connect Plus.

H. Calls will be completed on a sent paid basis. Person-to-person, collect,
calling card, third number or any other calls requiring operator handling
are not included.

I. The Company assumes no responsibility or liability for any errors in the
information furnished. The caller shall indemnify the Telephone Company
and hold it free¢ and harmless of and from any and all claims, demands or
damages that shall anse from the use of the service.

5.13.3 Rates

A. A charge of $.58 will apply for each Directory Connect Plus call
completed.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26,2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC. . Section 5
Missouri PSC Tariff No. 5 Second Revised Page 37
. Cancels First Revised Page 37

SECTION § - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.14 National Directory Assistance/Customer Name and Address Service

5.14.1 Rates

A. Where the customer dials the local Directory Assistance number | + 411
or 411 and requests telephone number information for any exchange in
which the Company has presence within the state, the charge for each call
over the allowances (maximum of two requested numbers per call) is:

a. Percall $1.23 hH

Issued: Febrvary 20,2007 By Louis F. McAlster, President Effective: March 21, 2007

CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8325 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public Filed
Service Commission Missouri Public
CD-2013-0398

Service Commission



Navigator Telecommunications, LLC. Section 5
Missouri PSC Tariff No. 5 First Revised Page 37
Cancels Original Page 37

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.14 National Directory Assistance/Customer Name and Address Service

5.14.1 Rates

A. Where the customer dials the local Directory Assistance number 1 + 411
or 411 and requests telephone number information for any exchange in
which the Company has presence within the state, the charge for each call
over the allowances (maximum of two requested numbers per call) is:

a. Percall $7.18 (I

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled H
March 21, 2007 Flled )
Missouri Public Missouri Public
Service Commission Service Commission



Navigator Telecommunications, LLC. Section 5
Missouri PSC Tariff No. 5 Original Page 37

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.14 National Directory Assistance/Customer Name and Address Service

5.14.1 Rates

A. Where the customer dials the local Directory Assistance number 1 + 411
or 411 and requests telephone number information for any exchange in
which the Company has presence within the state, the charge for each call
over the allowances {(maximum of two requested numbers per call) is:

a. Percall £1.02

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommurications, LLC. Section 5
Missouri PSC Tariff No. § Second Revised Page 38
. Cancels First Revised Page 38

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.15 Directory Listings
5.15.1 Rates and Charges
A. The following monthly rates apply in addition to Service Charges and are

applicable to the alphabetical section of the Telephone Directory for
business and residence customers.

GSEC Monthly Rate
1. Primary Listings - -
2. Additional Listings (1)
1) Business ALB $2.67 (1)
2) Residence ALR 2.13 1
3. Foreign Exchange Listings
1) Business FLB 2.67 (H
2) Residence FLR 2.13
4. Nonlisted Service NL 2.13
5. Nonpublished Service NP 2.18
(1) Alternate listings are charged the same as an Additional listing,

Issued: February 20, 2007 By Louis F. McAlister, President Eftective: March 21, 2007

CANCELED Navigator Telecommunications, LLC.
March 17,2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public Filed

Service Commission
CD-2013-0398

Missour1 Public
Service Commission



Navigator Telecommunications, LL.C. Section 3
Missouri PSC Tariff No. 5 First Revised Page 38

Cancels Original Page 38

SECTION 5 - RATES -~ CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.15 Directory Listings

5.15.1 Rates and Charges

A. The following monthly rates apply in addition to Service Charges and are
applicable to the alphabetical section of the Telephone Directory for
business and residence customers.

GSEC Monthly Rate

1. Primary Listings - -
2. Additional Listings (1)

1) Business ALB $2.10

2) Residence ALR 1.94 )]
3. Foreign Exchange Listings

1) Business FLB 2.10

2) Residence FLR 1.94 (D
4. Nonlisted Service NL 1.94
5. Nonpublished Service NP 1.99

(1 Alternate listings are charged the same as an Additional listing.

Issued: March 2,2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007 . . . .
Missouri Public Missour1 Public

Service Commission Service Commission




Navigator Telecommunications, LLC. Section 5
Missouri PSC Tarniff No. 5 Onginal Page 38

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.15 Directory Listings

5.15.1 Rates and Charges

A. The following monthly rates apply in addition to Service Charges and are
applicable to the alphabetical section of the Telephone Directory for
business and residence customers.

GSEC Monthly Rate

1. Primary Listings - -
2. Additional Listings (1)

1) Business ALB $2.10

2) Residence ALR 1.67
3. Foreign Exchange Listings

1) Business FLB 2.10

2) Residence FLR 1.67
4. Nonlisted Service NL 1.67
5. Nonpublished Service NP 1.72

(1) Alternate histings are charged the same as an Additional listing,

issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC. Section 5
Missouri PSC Taniff No. 5 Second Revised Page 39
Cancels First Revised Page 39

SECTION 5§ - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT,
5.16  Local Operator Service

5.16.1 Rates and Charges

Charge
Opcrator Service Per Call
Busy Line Interrupt $1.10
Busy Line Verify 58
Calling Card Call .82 (D
Operator Station Call 1.61
Person-to-Person Call 341

Issued: Fecbruary 20,2007 By Louis F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LLC.

M‘;QE‘?E,LZEODB 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public Filed
Service Commission Missouri Public

CD-2013-0398 rvice '

Service Commission



Navigator Telecommunications, LLC. Section 5
Missouri PSC Tariff No. 5 First Revised Page 39

Cancels Original Page 39

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.16 Local Operator Service

5.16.1 Rates and Charges

Charge
Operator Service Per Call
Busy Line Interrupt $1.10
Busy Line Venify 338
Calling Card Call .79 0
Operator Station Call 1.54
Person-to-Person Call 3.25

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: Apnl 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled

Filed
March 21, 2007
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Service Commission
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.16 Local Operator Service

5.16.1 Rates and Charges

Charge
Operator Service Per Call
Busy Line Interrupt $1.10
Busy Line Verify 58
Calling Card Call .69
Operator Station Call 1.33
Person-to-Person Call 2.79

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, L1.C. SERVICE AREAS, CONT.
5.17 Call Restriction Services
5.17.1 Billed Number Screening Service (BNS)

A. Billed Number Screening Service (BNS) is available to subscribers of the
Company's local exchange services. This service prevents the billing of
incoming collect and/or third number billed calls to a customer's telephone
account.

B. The Company makes no guarantee and assumes no liability for the
accuracy of Billed Number Screening Service. The customer agrees fully
and completely to indemnity and save harmless the Company, its
successors and assigns, from and against any and every claim, loss,
damage, suit or liability arising out of the furnishing or failure to furnish
this service.

C. Billed Number Screening Service is offered subject to the availability of
suitable facilities. It is available to all classes of business and residence
services.

D. The minimum contract period for this service is one month.
E. Rates and Charges

1. The following rates and charges apply to the provisioning of Billed
Number Screening Service and are in addition to all other applicable
charges as specified elsewhere in this Tarift. A Subsequent Service
Order Charge applies as specified in this Tanft.

GSEC Monthly Rate
a. Option | — Collect and Third
Number Billing, per line screened, IN SCREEN $4.10
Per COPTS line screened 40 (I
b. Option 2 — Third Number Billing,
per line screened, IN SCREEN $4.10
Per COPTS line screened A0 D
¢. Option 3 — Coliect Billing,
per line screened, IN SCREEN $4.10
Per COPTS line screened A0 (D
Issued: July 3, 2008 By Louis I'. McAlister, President Effective: August 4, 2008
CANCELED Navigator Telecommunications, LLC.
Mgrch 17,2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860 FILED
Missouri Public . .
Service Commission Missouri Public

CD-2013-0398 Service Commission
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SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE ﬁlliéEsAg&ﬁqga‘b“ c
Servie® Gommicoion

5.17 Call Restrietion Services

RECD JAN 27 2003

517.1 Billed Number Screening Service (BNS)

A. Billed Number Screening Service (BNS) is available to subscribers of the
Company's local exchange services. This service prevents the billing of
incoming collect and/or third number billed calls to a customer's telephone
account.

B. The Company makes no guarantee and assumes no liability for the
accuracy of Billed Number Screening Service. The customer agrees fully
and completely to indemnify and save harmless the Company, its
successors and assigns, from and against any and every claim, loss,
damage, suit or liability arising out of the furnishing or failure to furnish
this service.

C. Billed Number Screening Service is offered subject to the availability of
suitable facilities. It is available to all classes of business and residence
services,

D. The minimum contract period for this service is one month.

E. Rates and Charges

1. The following rates and chacges apply to the provisioning of Billed
Number Screening Service and are in addition to all other applicable
charges as specified elsewhere in this Tanff. A Subsequent Service
Order Charge applies as specified in this Tariff.

GSEC Monthly Rate

a. Option | — Collect and Third

Number Billing, per line screened, IN SCREEN $4.10

Per COPTS line screened 33
b. Option 2 - Third Number Billing,

per line screened, IN SCREEN $4.10

Per COPTS line screened 33
¢. Option 3 — Collect Billing,

per line screened, IN SCREEN $4.10

Per COPTS line screened 33

. Issued: January 27, 2003 By Louis F. McAlister, President Eﬂ'ectivf: s

Navigator Telecommunications, LLC. o
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, Agm‘ :’:ﬁ .

bile
A hoien
CANCELLED

s e | FLED APR 02 2003

Service Commission
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Section 5
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Original Page 41

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

feti i Misscpurl Publie
5.17 Call Restriction Services, cont, Servies Semminsien

RFGD JAN 37 2003
A. Selective Class of Call Screening is an optional service available to the
Company's local exchange service customers and is offered on a per line
basis. The service is offered to provide customers with a choice of
originating screening options. The screening provides information that will K
allow the restriction of originating operator-handled toll calls to be billed
outgoing to a credit card, a third number or to the called party.

5.17.2 Selective Class of Call Screening Service

I. The customer will specify, at the time of the order, the restriction or ‘
restrictions desired. The customer may specify any combination of the
following to restrict the billing of outgoing toll calls to:
- A Credit Card
- A Third Number
- Collect to the Called Number

2. This service provides for information designating the customer's line
. as having a requirement for special billing and defines these
requirements for the CenturyTel operator.

3, The Company makes no guarantee and assumes no liability for the
accuracy of Selective Class of Call Screening Service for calls outside
the CENTURYTEL calling area. The customer agrees fully and
completely to indemnify and save harmless the Company, its
successors and assigns, from and against any and every claim, loss,
damage, suit or liability arising out of the fummishing or failure to
furnish Selective Class of Call Screening Service.

4. The minimum period for Selective Class of Call Screening Service is
one month.

5. All local calls and calls to Company numbers, such as repair, Directory
Assistance, and public emergency service numbers such as 9-1-1 will
be permitted.

6. Selective Class of Call Screening Service is offered subject to the
availability of suitable facilities.

. Issued: January 27, 2003 By Louis F. McAlister, President Effective;® i
Navigator Telecommunications, LLC.
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, ARAB’&\.& rﬁ%?gg
March 17, 2013

Missouri Public

Service Commission FILED QPR (}2 2083
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Missouri PSC Tariff No. 5 First Revised Page 42
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.17 Call Restriction Services, cont,
5.17.2 Selective Class of Call Screening Service, cont.
A. (Cont.)

7. This service is available to hospitals, motels, and other businesses and
institutions only where facilities permit.

8. Selective Class of Call Screening Service is offered to residence and
business individual line customers.

9. Rates and Charges

a. No additional service charge applies when Sclective Class of Call
Screening Service is installed at the initial establishment of service.
When call restriction is added to or removed from an existing line,
applicable service charges will apply.

GSEC Monthly Rate
1) Per line equipped SCCS $4.10
2) Per COPTS line equipped 2.25 {0
Issued: July 3, 2008 By Louis F. McAlister, President Effective: August4, 2008

CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public FILED

Service Commission MiSSOUFi PUbliQ
CD-2013-0398 Service Commission
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SECTION § - RATES - CENTURYTEL OF MISSOURIL, LLC. SERVICE AREAS, CONT.

Missourd Public
5.7 Call Restriction Services, cont. Servieo Semmiosion

517.2 Selective Class of Call Screening Service, cont. RECJD JAN % 7 Z 063
A, (Cont)
7. This service is available to hospitals, motels, and other businesses and
institutions only where facilities permit.
8. Selective Class of Call Screening Service is offered to residence and
business individual line customers. ‘.
9. Rates and Charges
a. No additional service charge applies when Selective Class of Call
Screening Service is installed at the initial establishment of service.
When call restriction is added to or removed from &n existing line, i
applicable service charges will apply.
. GSEC Monthly Rate .
1) Per line equipped SCCS $4.10 i
2) Per COPTS line equpped 1.86
|
|
. Issued: January 27, 2003

By Louis F. McAlister, President Effective: Febig
Navigator Telecommunications, LLC. T
8525 Riverwood Park Drive, P.O. Box 13860, North Litile Rock, AR 9/l
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.17  Call Restriction Services, cont.

5.17.3 Toll Blocking Service

A. Toll Blocking Service is a central office service that restricts one plus {1+),
International (011+), zero plus (0+) and/or zero minus (0-) calling. Calls to 800
Service will not be restricted {1+800+XXX-XXXX). Restricted calls are
dirccted to a central office announcement.

B. Four Toll Blocking Service options are available:

l. Option 1 - Restricts any direct dialed one plus (1+) or direct dialed
International (011+) call. This includes directory assistance (1+411, 1+555-
1212, 1+NPA+555-1212). Option | also includes Originating Line
Screening which allows outgoing intralLATA toll calls to be charged to the
called telephone, a third number, or a credit card account.

(S ]

Option 2 - Restricts any direct dialed one plus (I+) or direct dialed
International (011 +) calls. This includes directory assistance (1+411, [+555-
1212, 1+NPA+555-1212). Option 2 restricts any local or long distance zero
plus (0+) or zero minus {0-) call. If 9-1-1 scrvice is not available, zere minus
(0-) calls will be restricted to local operator assisted emergency calls.

3. Option 3 - Restricts direct dialed one plus (1+) or direct dialed International
(0114) calls and includes directory assistance (1+411, [+555-1212,
I+NPA+555-1212). Restricts local or long distance zero plus (0+) or zero
minus (0-) calls and toll free +8XX. If 9-1-1 service is not available, zero
minus (0-) calls will be restricted to local operator assisted emergency calls.

4. Option 4 - Designed specifically for Customer Owned Pay Telephone
Service (COPTS) subscribers, this option restricts direct dialed International (T)
(O11+) calls only.

C. Toll Blocking Service will be provided to residence and business COPTS (T)
individual line customers. This service will not be provided on party lines,
trunks or Centrex lines.

D. This service is offered subject to the availability of suitable facilitics and is
limited to central offices specifically equipped to provide this service.

E. Navigator makes no guarantee and assumes no liability for the accuracy of this
service. The customer agrees fully and completely to indemnify and save
harmless the Company, its successors and assigns, from and against any and
every claim, loss, damage, suit or liability arising from the restriction of
telephone calls made from the customer’s access line.

Issued: February 20,2007 By Louis F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LLC.

M‘;QE‘EE,LZEODB 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.17  Call Restriction Services, cont.
5.17.3 Toll Blocking Service

A. Toll Blocking Service is a central office service that restricts one plus (1+),
International (011+), zero plus (0+) and/or zero minus (0-) calling. Calls to 800
Service will not be restricted {(14+800+XXX-XXXX). Restricted calls are
directed to a central office announcement.

B. Four Toll Blocking Service options are available: (T)

1. Option 1 - Restricts any direct dialed one plus (1+) or direct dialed
International (011+) call. This includes directory assistance (1+411, 1+555-
1212, 1+NPA+555-1212). Option 1 alse includes Originating Line
Screening which allows outgoing intraLATA toll calls to be charged to the
called telephone, a third number, or a credit card account.

2. Option 2 - Restricts any direct dialed one plus (I+) or direct dialed
International (011+) calls. This includes directory assistance (I+411, 1+555-
1212, 1+NPA+555-1212). Option 2 restricts any local or long distance zero
plus {0+) or zero minus (0-) call. If 9-1-1 service is not available, zero minus
(0-) calls will be restricted to local operator assisted emergency calls.

3. Option 3 - Restricts direct dialed one plus (1+) or direct dialed International (T)
(011+) calls and includes directory assistance (1+411, 1+555-1212,
1+NPA+555-1212). Restricts local or long distance zero plus (0+) or zero
minus (0-) calls and toll free [+8XX. If 9-1-1 service is not available, zero
minus (0-} calls will be restricted to local operator assisted emergency calls.

4. Option 4 - Designed specifically for Customer Owned Pay Telephone (N)
Service (COPTS) and Coin Line Service subscribers, this option restricts
divect dialed International (011+) calls only.

C. Toll Blocking Service will be provided to residence and business COPTS/Coin
Line individual line customers. This service will not be provided on party lines,
trunks or Centrex lines.

D. This service is offered subject to the availability of suitable facilities and is
limited to central offices specifically equipped to provide this service.

E. Navigator makes no guarantee and assumes no liability for the accuracy of this
service. The customer agrees fully and completely to indemnify and save
harmless the Company, its successors and assigns, from and against any and
every claim, loss, damage, suit or lability arising from the restriction of
telephone calls made from the customer's access line.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed

March 21, 2007 .  Publi
Missouri Public ] Missour1 Public
Service Commission Service Commission
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SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.17 Call Restriction Services, cont.
5.17.3  Toll Blocking Service

A. Toll Blocking Service is a central office service that restricts one plus
(1+), International (011+), zero plus (0+) and/or zero minus (0-) calling.
Calls to 800 Service will not be restricted (1+800+XXX-XXXX).
Restricted calls are directed to a central office announcement.

B. Three Toll Blocking Service options are available:

1. Option 1 - Restricts any direct dialed one plus (1+) or direct dialed
International (011+) call. This includes directory assistance (1+411,
1+555-1212, [+NPA+555-1212). Option | also includes Originating
Line Screening which allows outgoing intral, ATA toll calls to be
charged to the called telephone, a third number, or a credit card
account.

2. Option 2 - Restricts any direct dialed one plus (1+) or direct dialed
International (011+) calls. This includes directory assistance (1+411,
1+555-1212, 1+NPA+555-1212). Option 2 also restricts any local or
long distance zero plus (0+) or zero minus (0-) call. If 9-1-1 service is
not available in an exchange, zero minus (0-) calls will be restricted to
local operator assisted emergency calls.

3. Option 3 - Designed specifically for Customer Owned Pay Telephone
Service (COPTS) and Coin Line Service subscribers, this option
restricts direct dialed International (011+) calls only.

C. Toll Blocking Service will be provided to residence and business
COPTS/Coin Line individual line customers. This service will not be
provided on party lines, trunks or Centrex lines.

D. This service is offered subject to the availability of suitable facilities and is
limited to central offices specifically equipped to provide this service.

E. Navigator makes no guarantee and assumes no liability for the accuracy of
this service. The customer agrees fully and completely to indemnify and
save harmless the Company, its successors and assigns, from and against
any and every claim, loss, damage, suit or liability arising from the
restriction of telephone calls made from the customer's access line.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC. _ Section 5
Missouri PSC Tariff No. 5 Second Revised Page 44
Cancels First Revised Page 44

SECTION 5 - RATES — CENTURYTEL OF MISSOUR], LLC. SERVICE AREAS, CONT.
5.17 Call Restriction Services, cont,
5173 Toll Blocking Service, cont.
F. The minimum contract period for this service is one month.
G. Rates and Charges
1. The following rates and charges apply to the provisioning of Toll
Blocking Service and are in addition to all other applicable charges as

specified elsewhere in this Tanff,

2. The Subsequent Service Order Charge in this Tariff applies when
adding or changing Toll Blocking Service on an existing account.

3. The monthly rate for toll blocking is in addition to those with which
the service is associated.

Nonrecurring
GSEC Monthly Rate GSEC Charge
1. Option'l, per line | TOLLRSTDDD $4.10 TOLLRSTNRC $8.00
2. Option 2, per line | TOLLRSTOT 4.10 TOLLRSTNRC 8.00
3. Option 3, per line - 4.10 03746 8.00
4. Option 4, per line - 0.00 24.00 (1)
[ssued: July 3, 2008 By Louis F. McAlister, President Effective: August 4, 2008
CANCELED Navigator Telecommunications, LLC.

March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860 FILED
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SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC, SERVICE AREAS, CONT.

5.}7 Call Restriction Services, cont.

5.17.3 Toll Blocking Service, cont.

F. The minimum contract period for this service is one month.
G. Rates and Charges

1. The following rates and charges apply to the provisioning of Toll
Blocking Service and are in addition to all other applicable charges as
specified elsewhere in this Tariff.

2. The Subsequent Service Order Charge in this Tariff applies when
adding or changing Toll Blocking Service on an existing account.

3. The monthly rate for toll blocking is in addition to those with which
the service is associated.

Nonrecurring
GSEC Monthly Rate GSEC Charge
1. Option 1, per line | TOLLRSTDDD $4.10 TOLLRSTNRC $8.00
2. Option 2, per line | TOLLRSTOT 4.10 TOLLRSTNRC 8.00
3. Option 3, per line - 4.10 (1) 03746 8.00 (R)
4. Option 4, per line - 0.00 19.95

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: Apnl 1, 2005

Navigator Telecommunications, LLC.

CANCELLED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

August 4, 2008
Missouri Public

Service Commission
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SECTION 5 - RATES - CENTURYTEL OF MISSOURI LLC. SERVICE AREAS, CONT.
5.17 Call Restriction Services, cont,
5.17.3 Toll Blocking Service, cont.
F. The minimum contract period for this service is one month.
G. Rates and Charges
1. The following rates and charges apply to the provisioning of Toll
Blocking Service and are in addition to all other applicable charges as

specified elsewhere in this Tanff.

2. The Subsequent Service Order Charge in this Tariff applies when
adding or changing Toll Blocking Service on an existing account.

3. The monthly rate for toll blocking is in addition to those with which
the service is associated.

Nonrecurring

GSEC Monthly Rate GSEC Charge
1. Option I, per line | TOLLRSTDDD $4.10 TOLLRSTNRC $8.00
2. Option 2, per line | TOLLRSTOT 4.10 TOLLRSTNRC 8.00
3. Option 3, per line - 0.00 03746 19.95

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION § - RATES - CENTURYTEL OF MISSOQURIY, LLC. SERVICE AREAS, CONg. .
S D hralasion
5.17 Call Restriction Services, ront, Service

5174 700 Blocking Service . RECD CJAN 2 7 2003

A, 700 Blocking Service provides residence and business customers with the
ability to block access from a particular network access line to all
telephone numbers for which the 700 NPA must be dialed.

The service is classified as a local exchange telecommunications service,

B. The Company's obligation to furnish network facilities for 700 Blocking
Service is dependent upon the availability of suitable facilities. Because of
centra] office and other facility limitations, it may not be possible for the
Company to provide all of the services that may be requested.

€. 700 Blocking Service is available only for blocking access to all 700 NPA
telephone numbers from a particular network access line, and not for
blocking access to a specific 700 NPA telephone number.

. D. Rates and Charges

1. The Subsequent Service Order Charge as stated in this Taniff is
applicable to the initial business line blocked (GSEC -- BLK 700).
Each additional line is subject to an additional charge as follows:

GSEC Nonrecurring Rate
a. Business, per additional line NBLK £4.00

b. Residence, per additional line - -

2. 1f700, 900 and 976 Blocking Service are ordered at the same time only

one Subsequent Service Order Charge or Nonrecurring Charge applies
per line.

. Issued: Japuary 27, 2003 By Louis F. McAlister, President Effectix = TR
Navigator Telecommunications, LLC. = =~/HEiesis s
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, Alhﬁgl mmﬁ By
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SECTION 5 - RATES —- CENTURYTEL OF MISSOURYI, LL.C. SERVICE AREAS, CONT.

bil
5.17 Call Restriction Services, cont, Se‘;\-@,']g%o grﬁ%@oie

5.17.5 900 Blocking Service RECD JAN 27 2003

A. General

900 Blocking Service provides residence and business customers with the
ability to block access from a particular network access line to all
telephone numbers for which the 900 NPA must be dialed.

This service is classified as a local exchange telecommunications service.

B. Conditions

I. The Company's obligation to furnish network facilities for 900
Blocking Service i1s dependent upon the availability of suitable
facilities. Because of central office and other facility limitations, it may

not be possible for the Company to provide all of the services that may
be requested.

2. Service is available only for blocking access to all 900 NPA telephone
numbers from a particular network access line, and not for blocking
access to a specific 900 NPA telephone number.

C. Rates and Charges

1. The Subsequent Service Order Charge as stated in this Tanff is
applicable to the initial business line blocked (GSEC-- BLK 900).
Each additional line is subject to an additional charge as follows:

GSEC Nonrecurring Rate
a. Business, per additional line NBLK $4.00

b. Residence, per additional line - -

2. If 700, 900 and 976 Blocking Service are ordered at the same time only
one Subsegquent Service Order Charge or Nonrecurring Charge applies

per line.
. Issued: Januvary 27, 2003 By Louis F. McAlister, President Effectivi
Navigator Telecommunications, LLC.
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, ARAPR 18838803 o
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SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
Missouri Public

5.17 Call Restriction Services, cont. Service Gemmizolen
5.17.6 976 Blocking Service RECT JAN 27 2003
A. General

976 Blocking Service provides residence and business customers with the
ability to block access from a particular network access line to all
telephone numbers for which the prefix 976 (14+NPA+976 or 1+976) must
be dialed.

This service is classified as a local exchange telecommunications service.

B. Conditions

1. The Companys obligation to furnish network facilities for 976 i
Blocking Service is dependent upon the availability of suitable
facilities, Because of central office and other facility limitations, it may
not be possible for the Company to provide all of the services that may 1
. be requested.

2. Service is availablie only for blocking access to all 976 prefix telephone
numbers from a particular network access line, and not for blocking
access to a specific 976 prefix telephone number.

C. Rates and Charges
1. The Subsequent Service Order Charge as stated in this tanff is
applicable to the initial business line blocked {GSEC -- BLK 976).

Each additional line is subject to an additional charge as follows:

GSEC Nonrecurnng Rate
a. Business, per additional line NBLK $4.00

b. Residence, per additional line - -

2. If 700, 900 and 976 Blocking Service are ordered at the same time only
one Subsequent Service Order Charge or Nonrecurring Charge applies

per line.
. Issued: January 27, 2003 By Louis F. McAlister, President Effeck 5':~ V20,
Navigator Telecommunications, LLC. 02 2003
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, % 3EE 886 ublic
March 17, 2013 Sarvied miminaion
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SECTION 5 - RATES —- CENTURYTEL OF MISSOURL LLC. SERVICE AREAS, CONT.

5.18 Coin and Coinless Telephone Service Sef"é‘;ggo grrplr% o!ieclgn

5.18.1 General RECD JAN 2 7 2003
The rates for Coin and Coinless Telephone Service are subject to the conditions as

set forth herein and the Rules and Regulations governing provision of such service
covered in this tariff.

The Company concurs in the rules and regulations applying 1o and governing Coin
and Coinless Telephone Service as set forth in the CenturyTel Local Exchange
and General Exchange tariffs on file with and approved by the Missouri Public
Service Commission, and in any amendments thereto as authorized by the
Missouri Public Service Commission or applicable law. The Cotnpany concurs
with CenturyTel’s regulations, descriptions and scopes of the following Coin and
Coinless Telephone Service, but nat the rates. Rates and specific footnotes for
these services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missoun Public
Service Comimission, at any such time as its appears that such cancellation is in
. the best interest of the Company and/or its Customers. The following rates are
exclusive of Relay MO E91 1 where applicabie and subscriber line charges and

S

. Issved: January 27, 2003 By Louis F. McAlister, President Effecti'
Navigator Telecommunications, LLC.

CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Littte Rock, A}QB%}I&-%B%QW .
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SECTION 5 - RATES — CENTURYTEL OF MISSOURIL LLC. SERVICE AREAS, CONT.
5.18 Coin and Coinless Telephone Service, cont.
5.18.2 Customer Owned Pay Telephone Service
A. Rates

1. Nonrecurring Charges apply in addition to other charges specified for
Customer Owned Pay Telephone Service.

2. A “local message”™ from Customer Owned Pay Telephone Service served
by a given exchange is a completed call originating at such service and
terminating at any service which may be called without a toll charge.

3. Customer Owned Pay Telephone Service Access Line Charge — There will
be a monthly access charge for each line as follows:

ISOC Monthly Rate
Customer Owned Pay
Telephone Service Access Line COPT 545.63 (1
Charge
| Installation Charge | $45.00 || (N)
4. Optional Features
ISOC Monthly Rate
Answer Supervision, per line COPTANS/20232 $5.75 (D
Issued: July 3, 2008 By Louis F. McAlister, President Effcctive: August 4, 2008
CANCELED Navigator Telccommuniecations, LLC.

March 17,2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public _ F”—ED _
Service Commission Missouri Public

CD-2013-0398 Service Commission
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Cancels Original Page 49

SECTION § - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
5.18 Coin and Coinless Telephone Service, cont.
5.18.2 Customer Owned Pay Telephone Service

A. Rates

1. Nonrecurring Charges apply in addition to other charges specified for
Customer Owned Pay Telephone Service.

]

A “local message” from Customer Owned Pay Telephone Service served
by a given exchange is a completed call originating at such service and
terminating at any service which may be called without a toll charge.

3. Customer Owned Pay Telephone Service Access Line Charge — There will
be a monthiy access charge for each line as follows:

I80C ~ Monthly Rate
Customer Owned Pay

Telephone Service Access Line COPT $32.99 (1
Charge

4. Optional Features

___I8o¢ | Monthly Rate
Answer Supervision, per line COPTANS/20232 $4.75

(D)

Issued: February 20, 2007 By Louis F. McAlister, President Effective; March 21, 2007
Navigator Telecommunications, LLC.
CANCELLED 3525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
August 4, 2008 |:i|ed
Missouri Public Missouri Public
Service Commission

Service Commission



‘ Navigator Telecommunications, LLC. Section 5
. Missouri PSC Tariff No. § Original Page 49

SECTION 5 - RATES - CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.
Missouri Public

ice Commission
5.18 Coin and Coinless Telephone Service, cont. Servic

5.18.2 Customer Owned Pay Telephone Service RECD JAN g 7 2003
A. Rates

1. Nonrecurring Charges apply in addition to other charges specified for
Customer Owned Pay Telephone Service.

2. A “local message” from Customner Owned Pay Telephone Service served
by a given exchange is a completed call originating at such service and
terminating at any service which may be called without a toll charge.

3. Customer Owned Pay Telephone Service Access Line Charge — There will
be a monthly access charge for cach line as follows:

ISOC Monthly Rate

Customer Owned Pay
Telephone Service Access Line COPT $26.95

. Charge

4. Optional Features

1ISOC Monthly Rate
Answer Supervision, per line COPTANS/20232 $4.75

5.18.3 Customer Owned Pay Telephone Service — Coin Line Service

A. Rates and Charges

1. COPT Coin Line Secrvice is provided on a fixed rate basis. The following
monthly rate is applicable for COPT Coin Line Service on a per-line basis.

ISOC Monthly Rate
Coin Line, per line COPTCOIN/20230 $31.70
COPTCOINIW/20231
. Issued: January 27,2003 By Louis F. McAlister, President Effectives®
Navigator Telecormunications, LLC, ~ '<#~/8
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, A% DY ublie
Servica minaion

Cancelled

N - FLED APR 02 2003

Service Commission




Navigator Telecommunications, LLC.
Missourt PSC Tarnff No. 5

Section 5
First Revised Page 50
Cancels Original Page 50

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.19 Residence Services — Price Packages

5.19.1

5.19.2

5.19.3

Navigator Basic

Single Residential Phone Line
30 Minutes of Long Distance Calls (1)
Monthly Long Distance Fee

Phone Line Installation Fee

Navigator Basic Plus

Single Residential Phone Line

Call Waiting

Three-Way Calling

Caller ID with Name

30 Minutes of Long Distance Calls (1)
Monthly Long Distance Fee

Phone Line Installation Fee

Navigator Premium
Single Residential Phone Line
NavDeal (2)

60 Minutes of Long Distance Calls (1)
Monthly Long Distance Fee

Phone Line Installation Fee

Monthly Charge

$17.95 (1)
Included

Included

Non-Recurring Charpe
$18.00

Monthly Charge

$31.95 D
Included

Included

Included

Included

Included

Non-Recurring Charge
$18.00

Monthly Charge

$35.95 (M
Included

Included

Included

Non-Recurring Charge
$18.00

(1) Includes either 30 or 60 minutes of free long distance calls within the 48 contiguous United
States. Additional long distance calls within the 48 contiguous states will be billed at
Navigator’s long distance rate of $.089 per minute. Calls made to points outside of the
contiguous 48 states, including all international calls, are not included in this offer, and will
be billed at higher rates.

(2) NavDeal includes the following features: Call Waiting, Cancel Call Waiting, Call
Forwarding Variable, Three-Way Calling, Speed Call-8, Distinctive Ring, Caller ID-Name
and Number, Anonymous Call Block, Call Waiting ID (where available), Automatic Busy
Redial, Automatic Call Return, Call Block, Special Call Acceptance, Spectal Call
Forwarding, and VIP Alert.

Issued: March 2, 2005

CANCELED

Missouri Public
Service Commission
CD-2013-0398

By Louis F. McAlister, President

Effective: April 1, 2005

Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC.
Missouri PSC Tariff No. $

Section 5
QOriginal Page 50

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.19 Residence Services — Price Packages

(1)

(2)

3.19.1

5.19.2

5.19.3

Navigator Basic

Single Residential Phone Line
30 Minutes of Long Distance Calls (1)
Monthly Long Distance Fee

Phone Line Installation Fee

Navigator Basic Plus

Single Residential Phone Line

Call Waiting

Three-Way Calling

Caller ID with Name

30 Minutes of Long Distance Calls (1)
Monthly Long Distance Fee

Phone Line Installation Fee

Navigator Premium

Single Residential Phone Line
NavDeal (2)

60 Minutes of Long Distance Calls (1)
Monthly Long Distance Fee

Phone Line Installation Fee

Monthly Charge
$16.95

Included
Included

Non-Recurring Charge
$18.00

Monthly Charge
$30.95

Included
Included
Included
Included
Included

Nen-Recurring Charge
$18.00

Monthly Charge
$33.95

Included
Included
Inchuded

Non-Recurring Charge
$18.00

Includes either 30 or 60 minutes of free long distance calls within the 48 contiguous
United States. Additional long distance calls within the 48 contiguous states will be billed
at Navigator’s long distance rate of $.089 per minute. Calls made to points outside of the
contiguous 48 states, including all international calls, are not included in this offer, and
will be billed at higher rates.
NavDeal includes the following features: Call Waiting, Cancel Call Waiting, Call
Forwarding Variable, Three-Way Calling, Speed Call-8, Distinctive Ring, Caller ID-
Name and Number, Anonymous Call Block, Call Waiting ID (where available),
Automatic Busy Redial, Automatic Call Return, Call Block, Special Call Acceptance,
Special Call Forwarding, and VIP Alert.

Issued: January 27, 2003

By Louis F. McAlister, President Effective: February 26, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 5 - RATES -~ CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

5.19 Residence Services — Price Packages, cont.

5.19.4 NavBasic MCA

Monthly Charge
MCA Residential Phone Line $39.95 D
30 Minutes of Long Distance Calls (1) Included
Monthly Long Distance Fee Included
Non-Recurring Charge
Phone Line Installation Fee $18.00
5.19.5 NavBasic Plus MCA
Monthly Charge
MCA Residential Phone Line $53.95 ¢y
Call Waiting Included
Three-Way Calling Included
Caller ID with Name Included
30 Minutes of Long Distance Calls (1) Included
Monthly Long Distance Fee Included
Non-Recurring Charge
Phone Line Installation Fee $18.00
5.19.6 NavPremium MCA
Monthly Charge
MCA Residential Phone Line $57.95 Y
NavDeal (2) Included
60 Minutes of Long Distance Calls (1) Included
Monthly Long Distance Fee Inchuded

Non-Recurring Charge
Phone Line Installation Fee $18.00

§)) Includes either 30 or 60 minutes of free long distance calls within the 48 contiguous United
States. Additional long distance calls within the 48 contiguous states will be billed at
Navigator’s long distance rate of $.089 per minute. Calls made to points outside of the
contiguous 48 states, including all international calls, are not included in thas offer, and will
be billed at higher rates.

(2) NavDeal includeés the following features: Call Waiting, Cancel Call Waiting, Call
Forwarding Variable, Three-Way Calling, Speed Call-8, Distinctive Ring, Caller [D-Name
and Number, Anonymous Call Block, Call Waiting ID (where available), Automatic Busy
Redial, Automatic Call Return, Call Block, Special Call Acceptance, Special Call
Forwarding, and VIP Alert.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
CANCELED Navigator Telecommunications, LLC.
March 17,2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public

Service Commission
CD-2013-0398




Navigator Telecommunications, LLC.
Missouri PSC Tanff No. 5

Section 5
Original Page 51

SECTION 5 - RATES — CENTURYTEL OF MISSOURI, LLC. SERVICE AREAS, CONT.

53.19 Residence Services — Price Packages, cont.

5.19.4 NavBasic MCA
Monthly Charge
MCA Residential Phone Line £38.95
30 Minutes of Long Distance Calls (1) Included
Monthly Long Distance Fee Included
Non-Recurring Charge
Phone Line Installation Fee $18.00
5.19.5 NavBasic Plus MCA
Monthly Charge
MCA Residential Phone Line $52.95
Call Waiting Included
Three-Way Calling Included
Caller ID with Name Included
30 Minutes of Long Distance Calls (1) Included
Monthly Long Distance Fee Included
Non-Recurring Charge
Phone Line Installation Fee $18.00
5.19.6 NavPremium MCA
Monthly Charge
MCA Residential Phone Line $55.95
NavDeal (2) Included
60 Minutes of Long Distance Calls (1) Included
Monthly Long Distance Fee Included

Phone Line Installation Fee

Non-Recurring Charge
$18.00

(N Includes either 30 or 60 minutes of free long distance calls within the 48 contiguous
United States. Additional long distance calls within the 48 contiguous states will be billed
at Navigator’s long distance rate of $.089 per minute. Calls made to points outside of the
contiguous 48 states, including all international calls, are not included in this offer, and
will be billed at higher rates.

(2) NavDeal includes the following features: Call Waiting, Cancel Call Waiting, Call
Forwarding Variable, Three-Way Calling, Speed Call-8, Distinctive Ring, Caller 1D-
Name and Number, Anonymous Call Block, Call Waiting 1D (where available),
Automatic Busy Redial, Automatic Call Return, Call Block, Special Call Acceptance,
Special Call Forwarding, and VIP Alert.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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. Issued: January 27,2003 By Louis F. McAlister, President Effective: &8
CANCELED Navigator Telecommunications, LLC. ‘

I\I\//llarCh 17, 2(;'1_3 8525 Riverwood Park Drive, P.O. Box 13860, North Little Roék &R 7% |
issouri Public
Service Commission HLEQ APR @3 2003

CD-2013-0398



Navigator Telecommunications, LLC. Section 7
Missouri PSC Tariff No. 5 Second Revised Page |
Cancels First Revised Page 1

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE AREAS
7.1 General

The rates for Local Exchange Service arc subject to the conditions as set forth herein and
the Rules and Regulations governing provision of such service covered in this tarift.

The Company concurs in the rules and regulations applying to and governing Basic Local
Exchange telephone service (hereinafter referred to as Exchange Access Linges service) as
set forth in the Spectra Local Exchange and General Exchange tariffs on file with and
approved by the Missouri Public Service Commission, and in any amendments thereto as
authorized by the Missouri Public Service Commission or applicable law. The Company
concurs with Spectra’s regulations, descriptions and scopes of the following Exchange
Access Line Telephone Services, but not the rates. Rates and specific footnotes for these
services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public Service
Commission, at any such time as its appears that such cancellation is in the best interest
of the Company and/or its Customers. The following rates are exclusive of Relay MO
E911 where applicable and subscriber line charges and taxes.

All residential pricing shown in Section 7 are subject to a 5% discount. All business
pricing shown in Section 7 are subject to a 5% discount with the exception of customer (T)
owned pay telephone service. |

7.2 Conditions

Reserved for future use.

Issued: July 3, 2008 By Louis F. McAlister, President Effective: August 4, 2008
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

FILED
Missouri Public

Service Commission Missouri Public
CD-2013-0398 Service Commission




Navigator Telecommunications, LLC. Section 7
Missouri PSC Taniff No. 5 First Revised Page 1

Cancels Original Page 1

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LL.C. SERVICE AREAS

71 General

The rates for Local Exchange Service are subject to the conditions as set forth herein and
the Rules and Regulations governing provision of such service covered in this tariff,

The Company concurs in the rules and regulations applying to and governing Basic Local
Exchange telephone service (hereinafter referred to as Exchange Access Lines service) as
set forth in the Spectra Local Exchange and General Exchange tariffs on file with and
approved by the Missouri Public Service Commission, and in any amendments thereto as
authorized by the Missourt Public Service Commission or applicable law. The Company
concurs with Spectra’s regulations, descriptions and scopes of the following Exchange
Access Line Telephone Services, but not the rates. Rates and specitic footnotes for these
services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missoun Public Service
Commission, at any such time as its appears that such cancellation is in the best interest
of the Company and/or its Customers. The following rates are exclusive of Relay MO
E911 where applicable and subscriber line charges and taxes.

All residential pricing shown in Section 7 are subject to a 5% discount. All business (N)
pricing shown in Section 7 are subject to a 5% discount. I

7.2 Conditions

Reserved for future use.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
CANCELLED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
August 4, 2008
Missouri Public
Service Commission




Navigator Telecommunications, LLC. Section 7
Missouri PSC Tariff No. 5 Original Page 1

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE AREAS

7.1 General

The rates for Local Exchange Service are subject to the conditions as set forth herein and
the Rules and Regulations govemning provision of such service covered in this tanff.

The Company concurs in the rules and regulations applying to and governing Basic Local
Exchange telephone service (hereinafter referred to as Exchange Access Lines service) as
set forth in the Spectra Local Exchange and General Exchange tariffs on file with and
approved by the Missouri Public Service Commission, and in any amendments thereto as
authorized by the Missouri Public Service Commission or applicable law. The Company
concurs with Spectra’s regulations, descriptions and scopes of the following Exchange
Access Line Telephone Services, but not the rates. Rates and specific footnotes for these
services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public Service
Commission, at any such time as its appears that such cancellation is in the best interest
of the Company and/or its Customers. The following rates are exclusive of Relay MO
E911 where applicable and subscriber line charges and taxes.

7.2 Conditions

Reserved for future use.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, ({VSERVICE

AREAS, CONT. RECD JAN 27 2003

7.3 Taxes

Applicable taxes levied by Federal, State, County, and local taxing authorities are in
addition to the rates set forth in this tariff.

7.4 Rate Grouping

7.4.1

1.4.2

743

Schedule #A”

A. Exchanges are placed in rate groups according to specific central office
access line parameters on the basis of the number of lines accessible in the
exchange area. The number of central office access lines to which the
exchange area has extended area service is not taken into consideration for
rate grouping.

The number of central office access lines in an exchange service area will
include all classes and grades of service listed in the Local Exchange Service
tariffs and also all access lines associated with the following:

Public Telephone Service

Centrex Service

Customer Owned Pay Telephone Service
Employee Telephone Service

FX (Dial Tone End} Service

Mobile Telephone Units

When the number of central office access lines in an exchange service area
increases or decreases by growth or loss of central office access lines so that
the number of central office access lines in the local calling area exceeds the
maximum c¢entral office access line number or falls below the minimum
central office access line number by as many as 10 stations, the Rate Group in
which the exchange is placed and such central office access line count position
continues for four (4) consecutive months, then the exchange thus affected
will be moved to the appropriate Rate Group after compliance with the
procedure set forth in Section 7.4.4 below.

. Issued: January 27, 2003 By Louis F. McAlister, President Effective: e

Navigator Telecommunications, LLC. 2003
ﬁpg (&60

CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 7

March 17, 2013
Missouri Public
Service Commission
CD-2013-0398

Mis8 5@ Publlc
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SECTION 7 - RATES ~ SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT. RECD JAN 27 2003

7.4  Rate Grouping, cont,

744 When an exchange area is to be moved from one Rate Group to another in
another in accordance with the circumstances stated in Section 7.4.3 above,
the change will be affected by:

A. Notice by personal or written notice to city officials and to officers of
Chambers of Commerce or other similar organizations of the communities
involved. Existing Customers will be notified by Bill Inserts.

B. Notice of the change by letter to the Missouri Public Service Commission,
explaining the changes to be made, together with an attachment showing
complete information as to the exchange or exchanges affected and revised
tanff sheets.

C. The new local service rates as sct forth in the revised tariff sheets referred
to in Section 5.4.4.B above will be made effective when this tanff
becomes effective by the Missouri Public Service Commission.

I 7.5

Schedules of Local Exchange Monthly Rates

7.5.1 The schedules of Local Exchange Rate Components, by class and grade of
service shown [ater in this section are described herein:

A. Schedule “A” includes exchanges in which the minimum classes and
grades of service offered are:

- business and residential individual line service

B. Schedule “M” (Metro-I) includes exchanges in which the minimum
classes and grades of service offered are:

- business and residential individual line service

1. Local Calling Scopes (LCS) for Schedule *“M” exchanges include
all inter-exchange calling between exchanges.

2, Toll calling points for intrastate/interLATA will remain the
individual exchange entity.

. Issued: January 27, 2003 By Louis F. McAlister, President Effective:: "_‘;;-.
Navigator Telecommunications, LLC. '
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR## s,‘ R Ak ‘c?ign
March 17, 2013 Servibld &

Missouri Public

Service Commission ﬂLEB APR ‘@3 20083

CD-2013-0398
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LL.C. SERVICE

7.6

AREAS, CONT. REGD JAN 87 2003

Extended Area Service (EAS)

7.6.1 In exchanges which have Extended Area Service, additive rates are applicable.
EAS additive rates are in addition to the Local Exchange Monthly Rate Group
Rates and are quoted on the Exchange Listings sheets, where applicable.

7.6.2 Discentinuance of EAS

A. The Company will discontinue service from specific EAS routes between
exchanges as a result of a survey as set forth following:

1. Company has received petition or petitions representing at least
20% of the customers from one of the affected exchanges or at
least 10% of the customers in each of the affected exchanges,
requesting that the Company conduct a survey to determine
whether EAS should be discontinued.

If prior surveys have been conducted in the affected exchanges, at
least two years shall have elapsed since the last survey before an
additional survey is initiated.

2 A mmimum of 50% of the combined total custemers in the
affected exchanges must vote. Then, at least two thirds (66 2/3%)
of the combined total customers in the affected exchanges voting,
must voted to discontinue such service.

3. The survey cards will be returned by the customers to the Secretary
of the Public Service Commission for validation and tabulation.
The Missouri Public Service Commission will advise the Company
of the survey results and, if the appropriate requirements are met,
the Company will then discontinue such service, together with the
appropriate EAS Rate Component, as soon as is practicable.

.' . Issued: January 27, 2003 By Louis F. McAlister, President Effectiv

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398

Navigator Telecommunications, LLC. N o Dl-
8525 Riverwood Park Drive, P.0. Box 13860, North Little Rockaﬁiﬁm ieoien

FLED APR 02 2003
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.7  Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)

7.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group)
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. Res.
Amazonia Savannah 4.27 2.31 A-1 (R)
Annapolis 1 - - - A-1
Arcola Greenfleld 3.03 3.03 A-1 (R)
Aurora - - - A-3
Cosby, Helena, A-l
I Avenue City Savannah 4.66 251 (R)
Avilla ] - ] - - A-1
Belgrade - - - A-1
Belleview ﬂ - - - A-l
Bernie - - - A-2
Birch Tree - - - A-2
Rosendale, Savannah,
Bolckow Whitesville 6.61 3.56 A-1 (R)
Boss - - - A-1
Braymer - - - A-1
Bronaugh- - - - A-1
Moundvi]le
Brunswick (Triplett) - - - A-1
Bunker - - - A-1
Caledonia - - — - —] T A-
Cameron Kidder 36 | 17 f A3 1 (R)
Canton - - - A-2
Centerville - - - A-1
Clarence - - E | A-l ]
Clarksdale - - - A-1 ]
Collins - - - A-1 ]
Concordia - - - - A-2
Avenue City, Helena,
Cosby Savannah 9.00 4.85 AL (R)
Dadeville - - - A-]
Dalton - Keytesville 2.22 2.22 A-1 (R)
[ssued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
CANCELED . Navi gator Telecommunications, Ll_,C.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public i
Service Commission Flled .
CD-2013-0398 Missoun Public

Service Commission



Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 7
First Revised Page 5
Cancels Original Page 5

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, L1.C. SERVICE

AREAS, CONT.
7.7 Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)
7.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group)
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. Res. (T)
Amazonia Savannah 4.50 2.38 A-1 (R)
Annapolis - - - A-1
Arcola Greenfield 3.20 3.11 A-] (R)
Aurora - - - A-3
Cosby, Helena, A-1
Avenue City Savannah 4.90 2.58 (R)
Avilla - - - A-1
Belgrade - - - A-1
Belleview - - - A-l
Bernie - - - A-2
Birch Tree - ) - A-2 (1)
Rosendale, Savannah, A-1
Bolckow Whitesville 6.95 3.65 (R)
Boss - - - A-1
Braymer - - - A-1
Bronaugh- - - - A-1
Moundville
Brunswick (Triplett) - - - A-1
Bunker - - - A-1
Caledonia - - - A-1
Cameron Kidder 40 19 A-3 (R)
Canton - - - A-2
Centerville - - - A-1
Clarence - - - A-1
Clarksdale - - - A-1
Collins - - - A-1
Concordia - - - A-2
Avenue City, Helena, A-1
Cosby Savannah 9.45 4.97 (R)
Dadeville - - - A-1
Dalton Keytesville 2.35 2.28 A-1 (R)
Issued: March 2,2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007

Missouri Public
Service Commission

Missour1 Public

Service Commission
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT.
7.7  Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)
7.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group)
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. (1) Res. (2)
Amazonia Savannah 4.50 2.45 A-1
Annapolis - - - A-1
Arcola Greenfield 3.20 3.20 A-1
Aurora - - - A-3
Cosby, Helena,
Avenue City Savannah 4.90 2.65 A-1
Avilla - - - A-1
’_Belgrade - - - A-1
Belleview - - - A-1
Bernie - - - A-2
Birch Tree - - - A-l
Rosendale, Savannah,
Bolckow Whitesville 6.95 3.75 A-1
Boss - - - A-1
Braymer - - - A-l
Bronaugh- - - - A-1
Moundville
Brunswick (Triplett) - - - A-1
Bunker - - - A-1
Caledonia - - - A-1
Cameron Kidder 40 20 A-3
Canton - - - A-2
Centerville - - - A-l
Clarence - - - A-1
Clarksdale - - - A-1
Collins - - - A-1
Concordia - - - A-2
Avenue City, Helena,
Cosby Savannah 9.45 5.10 A-1
Dadeville - - - A-1
Dalton Keytesville 2.35 2.35 A-1

Issued: January 27, 2003

By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC.

Missouri PSC Tariff No. 5

Section 7

Third Revised Page 6

Cancels Second Revised Page 6

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.7 Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)

7.7.1

and Rate Group), cont.

Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,

Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. Res.
Easton Gower 1.03 55 A-l
Edgar Springs - - - A-2
Eldorado Springs Schell City, Walker 2.31 2.31 A-3
Ellsinore - - - A-1
Elmer La Plata 3.03 3.03 A-1
Eminence . - - A-2
Everton - - - A-1
Ewing - - - A-1
Fillmore Rosendale, Savannah 5.33 2.89 A-1
Fremont - - - A-1
Golden City - - - A-1
Gorin - - - A-1
Gower Easton, Plattsburg 1.88 1.03 A-2
Greenfield Arcola 1.70 1.70 A-2
Grovespring Hartville, Manes 3.46 3.46 A-1
Hamlton Kidder, Kingston .74 41 A-2
Hartville Grovespring, Manes 2.79 2.79 A-2
Avenue City, Cosby,
Helena Savannah 5.48 2.93 A-1l
Houston Raymondville, Roby 2.65 2.65 A-3
Humansville - - - A-2
Hunnewell - - - A-1
[rondale - - - A-1
Tronton - - - A-3
Jerico Springs - - - A-1
Luray, Revere,
Kahoka Wayland .80 45 A-2
Keytesville Dalton 2.22 2,22 A-1
Kidder Cameron, Hamilton 5.81 313 A-1
Kingston Hamilton 1.32 70 A-1
LaBelle - - - A-1

Issued: July 3, 2008
CANCELED

March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public
Service Commission
CD-2013-0398

By Louis I, McAlister, President

Navigator Telecommunications, LLC.

Effective: August 4, 2008

FILED

(T)

Missouri Public
Service Commission



Navigator Telecommunications, LLC. Section 7
Missouri PSC Tariff No. § Second Revised Page 6
- Cancels First Revised Page 6

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.7  Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)

7.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group), cont.

Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. Res.
Easton Gower 1.03 55 A-1 (R}
Edgar Springs - - - A-2
Eldorado Springs Schell City, Walker 2.31 2.31 A-3 (R)
Ellsinore - - -] A2
Elmer La Plata 3.03 3.03 A-1 (R)
Eminence - - - A-2
Everton - ] - - A-1
Ewing ] - - - B A-1
Fillmore Rosendale, Savannah 5.33 2.89 A-1 (R)
Fremont - - - A-1
Golden City - - - A-1
| Gorin - - - A-1
Gower | Easton, Plattsburg 1.88 1.03 A-2 I (R)
Greentield Arcola 1.70 1.70 A-2
Grovespring Hartville, Manes 3.46 3.46 A-1
Hamilton Kidder, Kingston | T4 | A4l A-2
Hartville Grovespring, Manes 2.79 2.79 A-2
Avenue City, Cosby,
Helena Savannah 5.48 2.93 A-1
Houston . Raymondville, Roby 2.65 2.65 A-3
Humansville N - - - A-2 ]
Hunnewell - - - A-l
Irondalc - - - A-1
| Ironton - - - A-3
 Jerico Springs B - - - A-1 |
Luray, Revere,
Kahoka Wayland .89 45 A-2 (R)
Keytesville Dalton 2.22 2.22 A-1
Kidder Cameron, Hamilton 5.81 3.13 A-1
Kingston Hamilton 1.32 .70 A-1
LaBelle - - - - A-1

[ssued: February 20,2007 By Louis F. McAlister, President Eftective: March 21, 2007
Navigator Telecommunications, LLC.
CANCELLED 8325 Riverwood Park Drive, P.O. Box 13860, Nosth Little Rock, AR 72113-0860
August 4, 2008 Filed
Missouri Public Missouri Public
Service Commission Service Commission



Navigator Telecommunications, LLC.
Missoun PSC Tariff No. 5

Section 7
First Revised Page 6

Cancels Original Page 6

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT.
7.7 Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)
7.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group), cont.
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. Res. (T)
Easton Gower 1.10 .58 A-1 (R)
Edgar Springs _ - - - A-2 (T)
Eldorado Springs Schell City, Walker 2.45 2.38 A-3 (R)
Ellsinore - . - A-2 (T)
Elmer La Plata 3.20 3.11 A-1 (R)
Eminence - - - A-2 (D
Everton - - - A-1
Ewing - - - A-1
Fillmore Rosendale, Savannah 5.60 2.97 A-1 (R)
Fremont - - - A-1
Golden City - - - A-1
Gorin - - - A-1
Gower Easton, Plattsburg 2.00 1.07 A4-2 (RXT
Greenfield Arcola 1.80 1.75 A-2
Grovespring Hartville, Manes 3.65 3.55 A-1
Hamilton Kidder, Kingston .80 43 A-2
Hartville | Grovespring, Manes 2.95 2.87 A-2
Avenue City, Cosby, A-1
Helena Savannah 5.75 3.01 (R)(T
Houston Raymondville, Roby 2.80 2.73 A-3 I
Humansville < - - - A-2
Hunnewell - - - A-1
frondale - - - A-1
Ironton - - - A-3
Jerico Springs - - - A-l
Luray, Revere,
Kahoka Wayland .95 48 A-2 (R)
Keytesville Dalton 2.35 2.28 A-1
Kidder Cameron, Hamilton 6.10 3.21 A-1
Kingston Hamilton 1.40 73 A-1
LaBelle - - - A-1
Issued: March 2,2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007

Missouri Public
Service Commission

Missour1 Public

Service Commission




Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 7
Original Page 6

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.7 Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)

7.7.1

and Rate Group), cont.

Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,

Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. (1) Res. (2)
Easton Gower 1.10 .60 A-1
Edgar Springs - - - A-1
Eldorado Springs Schell City, Walker 2.45 2.45 A-3
Ellsinore - - - A-1
Elmer La Plata 3.20 3.20 A-1
Eminence - - - A-1
Everton - - - A-l
Ewing - - - A-1
Filimore Rosendale, Savannah 5.60 3.05 A-1
Fremont - - - A-1
Golden City - - - A-1
Gorin - - - A-1
Gower Easton, Plattsburg 2.00 1.10 A-1
Greenfield Arcola 1.80 1.80 A-2
Grovespring Hartville, Manes 3.65 3.65 A-1
Hamilton Kidder, Kingston .80 45 A-2
Hartville Grovespring, Manes 2.95 2.95 A-2
Avenue City, Cosby,
Helena Savannah 5.75 3.10 A-1
Houston Raymondville, Roby 2.80 2.80 A-2
Humansville - - - A-2
Hunnewell - - - A-1
Irondale - - - A-1
Ironton - - - A-3
Jerico Springs - - - A-1
Luray, Revere,
Kahoka Wayland 95 .50 A-2
Keytesville Dalton 2.35 2.35 A-1
Kidder Cameron, Hamilton 6.10 3.30 A-1
Kingston Hamilton 1.40 5 A-1
LaBelle - - - A-1

Issued: January 27, 2003

By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LL.C.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 7
Second Revised Page 7
Cancels First Revised Page 7

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.7  Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)

7.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group), cont.

Exchange Name EAS Points —[ EAS Rate Component | Rate Schedule/Group
Bus. Res.

Laddonia - - - A-1
LaGrange - - - A-1
La Plata Elmer 1.70 1.70 A-2 (R)
Lawson - - - A-2
Lesterville - - - A-1
Lewistown - - - A-1
Licking - - - A-2
Lowry City - - - A-2
Macon - - - A-3
Manes Grovespring, Hartville | 3.46 3.46 A-1 (R)
Maysville - - - A-2
Milo Nevada, Sheldon 3.46 3.46 A-1 (R)
Monroe City - - - A-2
Montauk Park - - - A-1
Monticello - - - A-1
Mt. Vernon - - - A-3
Mtn. Grove - - - A-3
Nebo - - - A-1
Norwood - - - A-2
QOates - - - A-1
Osborn - - - A-1
Osceola - - - A-2
Palmyra - - - A-3
Paris - - - A-2
Perry - - - A-1
Plattsburg Gower, Trimble, Tumey 1.70 93 A2 (R)
Potosi - - - A-4
Raymondville Houston 3.13 313 A-1 (R)
Reverc Kahoka 2.75 2,75 A-1
Roby Houston 3.27 3.27 A-2

[ Rockville Schell City | 188 1.88 A-1

Issuced: February 20. 2007 By Louis F. McAlister, Prestdent Eftective: March 21, 2007

CANCELED . Navigator Telecommunications, LITC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public :
Service Commission Flled

Missour1 Public
Service Commission

CD-2013-0398



Cancelled

March 21, 2007
Missouri Public
Service Commission

Navigator Telecommunications, LLC.
Missoun PSC Tariff No. 3

Section 7
First Revised Page 7
Cancels Original Page 7

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT.
7.7  Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)
7.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group), cont.
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. Res. (T)
Laddonia - - - A-1
LaGrange - - - A-1
LaPlata Elmer 1.80 1.75 A-2 (R)
Lawson - - - A-2
Lesterville - - - A-1
Lewistown - - - A-]
Licking - - - A-2
Lowry City - - - A-2 (T)
Macon - - - A-3
Manes Grovespring, Hartville 3.65 3.55 A-1 (R)
Maysville - - - A-2
Milo Nevada, Sheldon 3.65 3.55 A-1 (R)
Monroe City - - - A-2
Montauk Park - - - A-]
Monticello - - - A-1
Mt. Vernon - - - A-3 ]
Min. Grove - - - A-3
Nebo - - - A-1
Norwood - - - A-2 ()
Oates - - - A-1 |
Osborn - - - A-1 |
Osceola - - - A-2
Palmyra - - - A-3 ()
Paris - - - A-2
Perry - - - A-1
Plattsburg Gower, Trimble, Turmey 1.80 97 A-2 (R)
Potosi - - - A-4 (T)
Raymondyville Houston 3.30 3.21 A-1 (R)
Revere Kahoka 2.90 2.82 A-1 (R)
Roby Houston 3.45 3.36 A-2 (RYT
Rockville Schell City 2.00 1.94 A-1 (R)
Issued: March 2,2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Filed

Missour1 Public
Service Commission




Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 7
Original Page 7

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.7

and Rate Groups)

7.7.1

and Rate Group), cont.

Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,

Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,

Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. (1) Res. (2)
Laddonia - - - A-1
LaGrange - - - A-1
La Plata Elmer 1.80 1.80 A-2
Lawson - - - A-2
Lesterville - - - A-1
Lewistown - - - A-1
Licking - - - A-2
Lowry City - - - A-1
Macon - - - A-3
Manes Grovespring, Hartville 3.65 3.65 A-1
Maysville - - - A-2
Milo Nevada, Sheldon 3.65 3.65 A-1
Monroe City - - - A-2
Montauk Park - - - A-1
Monticello - - - A-1
Mt. Vemon - - - A-3
Mtn. Grove - - - A-3
Nebo - - - A-1
Norwood - - - A-1
Qates - - - A-1
Osbom - - - A-1
Osceola - - - A-2
Palmyra - - - A-2
Paris - - - A-2
Perry - - - A-1
Plattsburg Gower, Trimble, Tumey 1.80 1.00 A-2
Potosi - - - A-3
Raymondville Houston 3.30 3.30 A-1
Revere Kahoka 2.90 2.90 A-1
Roby Houston 3.45 3.45 A-1
Rockville Schell City 2.00 2.00 A-1

Issued: January 27, 2003

By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Section 7
Third Revised Page 8
Eancels Second Revised Page 8

Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.7 Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)

7.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group), cont.
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. Res.
Boickow, Fillmore,
Rosendale Savannah, Whitesville 7.51 4,04 A-1
Santa Fe - - - A-1
Sarcoxie - - - A-2
Amazonia, Avenuc
City, Bolckow, Cosby,
Fillmore, Helena,
Savannah Rosendale, Whitesville 2.46 1.33 A-3
Eldorado Springs,
Schell City Rockville, Walker 3.46 3.46 A-1
Shelbina - - - A-2
Shelbyville - - - A-1
Sheldon Milo 2.46 2.46 A-1
Stewartsville - - - A-l
Stoutsville - - - A-1
Timber - - - A-1
Trimble Plattsburg 3.94 2.13 A-1
Turney Plattsburg 4.90 2.65 A-1
Van Buren - - - A-2
Vanzant - - - A-1
Eldorado Springs,
Walker Schell City 3.46 3.46 A-1
Wayland {(includes
customers in Base
Rate Area
Alexandria) Kahoka .84 A5 A-l
Weaubleau - - - A-1
West Quincy Quincy 3.46 3.46 A-1
Bolckow, Rosendale, A-1
Whitesville Savannah 10.05 5.43
Winona - - - A-1 (T)

Issued: July 3, 2008

CANCELED

Missouri Public
Service Commission
CD-2013-0398

By Louis F. McAlister, President

Eftective: August 4, 2008
Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

FILED

Missouri Public
Service Commission



Navigator Telecommunications, LL.C.
Missouri PSC Tariff No. 5

Section 7
Second Revised Page 8
Cancels First Revised Page 8

SECTION 7 - RATES ~ SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.7

and Rate Groups)

7.7.1

and Rate Group), cont.

Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,

Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,

Exchange Name | EAS Points I EAS Rate ComponeF Rate Schedule/Grou_p_
l_ | Bus, Res. ]
Bolckow, Fillmore,

Rosendale | Savannah, Whitesville 7.51 4.04 A-1 (R)

Santa Fe | - - - A-1

Sarcoxie i - - - A-2

Amazonia, Avenue T
City, Bolckow, Cosby,
Fillmore, Helena,
| Savannah | Rosendale, Whitesville 246 | 133 A-3 {R)
Eldorado Springs,

Schell City | Rockville, Walker 346 1 346 A-1

Shelbina - - - A-2

Shelbyville - | A-1
' Sheldon [ Mmilo 246 | 246 | Al |l ®

Stewartsville - - - A-1

Stoutsville - - - A-1

Timber I - - - A-]

Trimble _ | Plattsburg 3.94 2.13 A-1 (R)
| Turney Plattsburg | 490 2.65 A-1 |
tlan Buren - - - A-2

Vanzant - - - A-1
' Eldorado Springs, o I

Walker ' Schell City 3.46 3.46 A-1 (R)

Wayland (includes

customers in Base

Rate Area

Alexandria) | Kahoka 84 45 A-1

Weaubleau - - - B A-]

West Quincy | Quincy 3.46 ' 3.46 A-1 (R)

Bolckow, Rosendale, I

Whitesville Savannah [0.05 (R) 543¢1) A-1 '

Winona N - - - A-2 N
Issued: February 20, 2007 By Louis F. McAlister, President Ettective: March 21, 2007

Navigator Telecommunications, LLC.
CANCELLED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
August 4, 2008 Fi'ed

Missouri Public
Service Commission

Missour1 Public
Service Commission



Cancelled

March 21, 2007
Missouri Public
Service Commission

Navigator Telecommunications, LLC.
Missouri PSC Tarift No. 5

Sectton 7

First Revised Page 8
Cancels Original Page 8

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT.
7.7  Lecal Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Groups)
7.7.1 Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,
and Rate Group), cont.
Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. Res. {(T)
Bolckow, Fillmore,
Rosendale Savannah, Whitesville 7.90 4.14 A-1 (R)
Santa Fe - - - A-1
Sarcoxie - - - A-2
Amazonia, Avenue
City, Bolckow, Cosby,
Fillmore, Helena,
Savannah Rosendale, Whitesville 2.60 1.36 A-3 (R)
Eldorado Springs,
Schell City Rockville, Walker 3.65 3.55 A-1
Shelbina - - - A-2
Shelbyville - - - A-1
Sheldon Milo 2.60 2.33 A-1 (R)
Stewartsville ' - - - A-1
Stoutsville - - - A-1
Timber - - - A-1
Trimble Plattsburg 4.15 2.19 A-1 (R)
Turney Plattsburg 5.15 2.72 A-1 |
Van Buren - - - A2
Vanzant - - - A-1
Eldorado Springs,
Walker Schell City 3.65 3.55 A-1 (R)
Wayland (includes
customers in Base
Rate Area
Alexandria) Kahoka .90 48 A-1
Weaubleau - - - A-1 R
West Quincy Quincy 3.65 3.55 A-1 (R)
Bolckow, Rosendale,
Whitesville Savannah 10.55 3.56 A-1
Winona - - - A-2 (7
Issued: March 2, 2005 By Louis F. McAlister, President  Effective: Apnl 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Filed

Missour1 Public
Service Commission




Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 7
Original Page 8

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.7

and Rate Groups)

7.7.1

and Rate Group), cont.

Local Exchange Listings (includes EAS Points, EAS Rate Component, Rate Schedule,

Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule,

Exchange Name EAS Points EAS Rate Component | Rate Schedule/Group
Bus. (1) Res. (2)
Bolckow, Fillmore,
Rosendale Savannah, Whitesville 7.90 4.25 A-1
Santa Fe - - - A-1
Sarcoxie - - - A-2
Amazonia, Avenue
City, Bolckow, Cosby,
Fillmore, Helena,
Savannah Rosendale, Whitesville 2.60 1.40 A-3
Eldorado Springs,
Schell City Rockville, Walker 3.65 3.65 A-1
Shelbina - - - A-2
Shelbyville - - - A-1
Sheldon Milo 2.60 2.60 A-1
Stewartsville - - - A-l
Stoutsville - - - A-1
Timber - - - A-1
Trimble Plattsburg 4.15 2.25 A-1
Turney Plattsburg 5.15 2.80 A-1
Van Buren - - - A-2
Vanzant - - - A-1
Eldorado Springs,
Walker Schell City 3.65 3.65 A-1
Wayland (includes
customers in Base
Rate Area A-1
Alexandna) Kahoka .90 .50
Weaublean - - - A-1
West Quincy Quincy 3.65 3.65 A-1
Bolckow, Rosendale,
Whitesville Savannah 10.55 5.70 A-1
Winona - - - A-1

Issued: January 27, 2003

By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC.
Missouri PSC Tariff No. 5

Section 7

Third Revised Page 9
Cancels Second Revised Page 9

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.8 Rates - Local Exchange Monthly Rate Schedule “A”.

7.8.1 The following rate schedules reflect only the rates for central office access
lines.
7.8.2 The following rates will be increased appropriately for service within
municipalities having in effect a fee or tax described elsewhere in this section.
7.8.3 Local Exchange Access Line Monthly Rate Schedule “A” (1)
ACCESS LINE RATE GROUPS |
[1] 2] 3] [4] 5]
CLASS GSEC 1 1,061 2,901 7,001 25,001-
AND [0SC -1,060 -2,900 -7,000 -25,000 OVER
GRADE OF
SERVICE 1
Business
Services:
One-Party Bl $13.85 $14.80 $15.76 $16.71 $17.68
PBX PBX TK
Trunk 20.88 22.50 24.10 24.48 26.01 ]
Key Line PBSL 20.38 22.50 24.10 24.48 26.01
Customer
Owned
Pay Tel.
Sve. COPT 45.63 45.63 45.63 45.63 45.63 O
Residence
Services:
Onc-Party R1 7.63 8.11 8.58 0.07 9.55
7.8.4 Local Exchange Access Line Monthly Rate Schedulc *M™ is not applicabie

(1}  Local Exchange Access Line monthly Rates include Touch Calling Service line
Line Hunting Service is also available at no monthly
charge, however, appropniate service charges apply, and the company reserves the right to
restrict the combination of classes and grades of service in a hunt group.

appropriate services charges apply.

Issucd: July 3, 2008

CANCELED

Missouri Public
Service Commission
CD-2013-0398

By Louis F. McAlister, President
Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Eftective: August 4, 2008

FILED

Missouri Public

Service Commission




Navigator Telecommunications, LLC. , Section 7
Missouri PSC Tariff No. 5 Second Revised Page ¢
. Cancels First Revised Page 9

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.8 Rates - Local Exchange Monthly Rate Schedule “A™.

7.8.1 The following rate schedules reflect only the rates for central office access
lines,
7.8.2 The following rates will be increased appropriately for service within

municipalities having in effect a fee or tax described elsewhere in this section.

7.8.3 Local Exchange Access Line Monthly Rate Schedule “A™ (1)

ACCESS LINERATEGROUPS |
TR 5]
CLASS GSEC 1 25,001-
AND 10SC -1.060 OVER
GRADE OF
SERVICE
Business
Services: L L | - |
One-Party | Bl 81385 | _$14.80 $15.76 $16.71 | 817.68 Q)]
PBX PBX TK
Trunk 20.88 22.50 24.10 24.48 26.01
Key Line PBSL 2088 | 2250 {2410 24.48 26.01
Customer
Owned
Pay Tel.
Sve. COPT 32.99 32,99 32.99 32.99 32.99
T 1 o (D)
| I I
Residence i ]
Services: i o
. _One-Party | Rl 7.63 841 | 858 9.07 9.55 (R)
7.8.4 Local Exchange Access Line Monthly Rate Schedule “M™ is not applicable (N)

{1) Local Exchange Access Line monthly Rates include Touch Calling Service line
appropriate services charges apply. Line Hunting Service 1s also available at no monthly
charge, however, appropriate service charges apply, and the company reserves the right to
restrict the combination of classes and grades of service in a hunt group.

Issued: February 20, 2007 By Louis F. McAlister, President Eftective: March 21, 2007
Navigator Telecommunications, LLC.
CANCELLED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

August 4, 2008 Fi'ed
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Service Commission
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Navigator Telecommunications, LLC.

Missouri PSC Tanff No. §

Section 7

First Revised Page 9
Cancels Original Page 9

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LL.C. SERVICE

AREAS, CONT.

7.8  Rates - Local Exchange Monthly Rate Schedule “A”,

7.8.1 The following rate schedules reflect only the rates for central office access
lines.
7.8.2 The following rates will be increased appropriately for service within
municipalities having in effect a fee or tax described elsewhere in this section.
7.8.3 Local Exchange Access Line Monthly Rate Schedule “A” (1)
ACCESS LINE RATE GROUPS
[ 2] Bl [4]_ 5]
CLASS GSEC 1 1,061 2,901 7,001 25,001-
AND 10SC -1,060 -2,900 -7,000 -25,000 OVER
GRADE OF
SERVICE
Business
Services: (D)
One-Part B! $13.00 $14.00 $15.00 $16.00 $17.00
PBX PBX TK 16.25 17.50 18.75 20.00 21.25
Trunk
Key Line PBSL 16.25 17.50 18.75 20.00 21.25
Customer
Owned
Pay Tel.
Sve. COPT 26.95 26.95 26.95 26.95 26.95
Coin Line 20230/
Sve. 20231 31.70 31.70 31.70 31.70 31.70
Residence
Services: (T
One-Party R1 7.80 8.29 877 9.27 9.76 (D
(D)
(1) Local Exchange Access Line monthly Rates include Touch Calling Service line
appropriate services charges apply. Line Hunting Service is also available at no monthly
charge, however, appropriate service charges apply, and the company reserves the right to
restrict the combination of classes and grades of service in a hunt group.
(D)
I
Issued: March 2,2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007

Missouri Public
Service Commission

Missour1 Public

Service Commission




Navigator Telecommunications, LLC.

Missouri PSC Tanff No. 5

Section 7

Original Page 9

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT.

7.8 Rates - Local Exchange Monthly Rate Schedule “A”.

7.8.1 The following rate schedules reflect only the rates for central office access
lines.
7.8.2 The following rates will be increased appropriately for service within
municipalities having in effect a fee or tax described elsewhere in this section.
7.8.3 Local Exchange Access Line Monthly Rate Schedule “A” (1)
ACCESS LINE RATE GROUPS
[1] [2] [3] (4] [5]
CLASS AND GSEC 1 1,061 2,901 7,001 25,001-
GRADE OF 10SC -1,060 -2,900 -7,000 -25,000 OVER
SERVICE
Business
Services (2):
One-Party Bl $£13.00 $14.00 $15.00 $16.00 $£17.00
PBX Trunk PBX TK 16.25 17.50 18.75 20.00 21.25
Key Line PBSL 16.25 17.50 18.75 20.00 21.25
Customer
Owned
Pay Tel.
Svc. COPT 26.95 26.95 26.95 26.95 26.95
Coin Line 20230/
Svc. 20231 31.70 31.70 31.70 31.70 31.70
Residence
Services (3):
One-Party Rl 6.50 7.00 7.50 8.00 8.50
Key Line R1 6.50 7.00 7.50 8.00 8.50

(1) Local Exchange Access Line monthly Rates include Touch Calling Service line
appropriate services charges apply. Line Hunting Service is also available at no monthly
charge, however, appropriate service charges apply, and the company reserves the right to
restrict the combination of classes and grades of service in a hunt group.

(2) Discounts — 5% off the tariffed rate for businesses. No special circumstances apply.

3) Volume Discounts — 5% for 2 or more lines of Residential service.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC.

Section 7
Original Page 10

. Missouri PSC Tariff No. 5

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

7.9

Metropolitan Calling Area (MCA) Plan

7.9.1

7.9.2

7.9.3

General

AREAS, CONT.

Missour Public
Servict Gommisoien

RECD JAN B 7 2003

A. The Metropolitan Calling Area (MCA) Plan is an optional plan for selected

exchanges.

Service Description

A.

MCA service is available in three distinct areas in Missouri: the St. Louis
MCA, the Kansas City MCA and the Springfield MCA.

[n Spectra exchanges, MCA is an optional service which provides the
subscriber with an optional local calling area including the respective
Metropolitan Exchange and certain customers in other exchanges where
MCA service is also available, as described in this section.

Exchanges are grouped into different MCA rate classifications. In the St.
Louis and Kansas City MCAs, exchanges where optional MCA service is
available are classified as MCA-3, MCA-4, and MCA-5. In the Springfield
MCA, exchanges where optional MCA service is available are classified
as MCA-2.

Availability of Service

A.

B.

C.

Kansas City MCA

1. The Spectra Communications MCA-4 exchange where MCA service is
available is: Trimble.

2. The Spectra Communications MCA-5 exchanges where MCA service
is available are: Lawson and Plattsburg.

St. Louis MCA
. Not applicable.
Springfield MCA

1. Not applicable.

. Issued: January 27, 2003 By Louis F. McAlister, President Effective: gj, x

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398

8325 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 7AR
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CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR ?W ?“G
March 17, 2013 Sarvied Gemm

Navigator Telecommunications, LLC, Section 7
Missouri PSC Tariff No. 5 Original Page 11

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT.
’ saour Publie
Sawlea ommicaien

REED JAN'Z 7 2003

7.9  Metrgpolitan Calling Area (MCA) Plan, cont.
794 Calling Scope
A. Service Areas -

1. Kansas City MCA

a. MCA-4 includes the following: SWBs exchange of
Excelsior  Springs; United Telephone Company’s
exchanges of Camden Point, Edgerton, Harrisonville, Holt,
Lone Jack, Oak Grove, Orrick, Pleasant Hill, and Weston;
the Spectra exchange of Trimble and the Cass County
Telephone Co. exchanges of Cleveland and Peculiar.

b. MCA-5 includes the following: SWBs exchanges of Archie
and Richmond; United Telephone Company’s exchanges of
Dearborn, Henretta, Holden, Kingsville, Odessa,
Strassburg, and Wellinglon; the Spectra exchanges of
Plattsburg and Lawson; Lathrop Telephone Company’s
exchange of Lathrop; Mo-Kan DIAL, Inc.’ s exchange of
Freeman; and the Cass County Telephone Co. exchanges of
Drexel, East Lynne, and Garden City.

7.9.5 MCA Calling Scopes
A. St. Louis and Kansas City MCA-4 Calling Scope

1. The calling scope for MCA subscribers in MCA-4 exchanges
includes all customers in the Metropolitan Exchange (MCA-
Central, MCA-I, and MCA-2 zones), all customers in MCA-3 and
MCA-4 exchanges, and MCA subscribers in MCA-5 exchanges.

B. St. Louis and Kansas City MCA-5 Calling Scope

1. The calling scope for MCA subscribers in MCA-5 exchanges
includes all customers in the Metropolitan Exchange (MCA-
Central, MCA-1, and MCA-2 zones), all customers in MCA-3 and
MCA-4 exchanges, and MCA subscribers in MCA-5 exchanges.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: 555
Navigator Telecommunications, L.LC.

palen
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Navigator Telecommunications, LLC. Section 7
Missouri PSC Tarniff No. 5 First Revised Page 12
Cancels Original Page 12

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LL.C. SERVICE
AREAS, CONT.

7.9 Metropolitan Calling Area (MCA) Plan, cont.
7.9.6 Extended Area Service (EAS) Considerations

A. In addition to the MCA calling scopes defined herein, EAS calling scopes
and rates, if applicable for MCA subscribers are defined in Section 7.7.

7.9.7 Regulations

A. Unless otherwise specified in these regulations, MCA is offered to all
classes and grades of residence and business customers located in an MCA
exchange. MCA Service 1s also available in conjunction with Foreign
Exchange Service in a MCA exchange.

B. MCA Service is not offered in conjunction with Public, Semi-Public,
Customer-Owned Pay Telephone, or Cellular Service. MCA and non-MC4  (T)
numbers cannot be combined in a hunt group. |

C. MCA is designed and intended for the exclusive use of the end user
customers of the Company. MCA is not to be shared, resold, or used in
any configuration of customer-provided equipment with the intent of
reselling the service. MCA is available to interexchange carriers or other
telecommunications service providers for administrative trunks only.

D. Unless otherwise specified, MCA is subject to the Rules and Regulations
applying to all customers as specified in this tarift. Furthermore, all Rules
and Regulations governing local exchange service apply to MCA service.

E. The minimum service period for subscription to MCA service is one
month.

Issued: February 20. 2007 By Lowis F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LLC.
e NCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public Filed

Service Commission . . .
CD-2013-0398 Missour1 Public

Service Commission



Cancelled

March 21, 2007

Missouri Public
Service Commission

Navigator Telecommunications, LLC. Section 7
Missouri PSC Tariff No. § Original Page 12

SECTION 7 - RATES ~ SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

Missourt Public
79  Metropolitan Calling Area (MCA) Plan, cont. Servied ommiscien

7.9.6 Extended Area Service (EAS) Considerations REG'B JAN % 1 2083

A. In addition to the MCA calling scopes defined hercin, EAS calling scopes
and rates, if applicable for MCA subscribers are defined in Section 7.7,

7.9.7 Regulations

A. Unless otherwise specified in these regulations, MCA is offered to all
classes and grades of residence and business customers located in an MCA
exchange. MCA Service is also available in conjunction with Foreign
Exchange Service in a MCA exchange.

B. MCA Service is not offered in conjunction with Public, Semi-Public,
Customer-Owned Pay Telephone, or Cellular Service.

C. MCA is designed and intended for the exclusive use of the end user
customers of the Company, MCA is not {0 be shared, resold, or used in
any configuration of customer-provided equipment with the intent of
reselling the service. MCA 1s available to interexchange carriers or other
telecommunications service providers for administrative trunks only.

D. Unless otherwise specified, MCA is subject 1o the Rules and Regulations
applying to all customers as specified in this tariff. Furthermore, all Rules
and Regulations governing local exchange service apply to MCA service.

E. The minimum service peried for subscription to MCA service is one
month.

Issued: January 27,2003 By Louis F. McAlister, President Effective 2GRN
Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR é&é’g@@ub
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Navigator Telecommunications, LLC. Section 7
. Missouri PSC Tariff No. 5 Qriginal Page 13

SECTION 7 - RATES ~ SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

Missouri Public
servied Gemmisoion

RECD JAN 27 2003

79  Metropolitan Calling Area (MCA) Plan, cont.
7.9.7 Regulations, cont.
F. Rate Application
L. The MCA monthly rates as specified in this section, apply on a per-

line basis except for Centrex or Centrex type services which will
be billed on a PBX trunk equivalent type basis, as spec1ﬁe=d in this

taniff.
2. The MCA monthly rates are billed one month in advance.
3. MCA rates and charges apply in addition to the local exchange

monthly access rate and all other tates and charges paid by the
customer for other services of the Company.

G. Service Charges, as specified in this tariff are applicable on a per line basis
. when a customer adds or deletes MCA service. These charges will be
waived in an exchange for the first sixty {60) days from the date that MCA

service becomes available in that exchange.

. Issued: January 27,2003 By Louis F. McAlister, President FEffective® 4
Navigator Telecommunications, LLC. 003
" CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, A g Pu lig
March 17, 2013 S@N Q@ gmm
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Navigator Telecommunications, LLLC.

Missouri PSC Tariff No. 5

Section 7

First Revised Page 14
Cancels Original Page 14

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.9 Metropolitan Calling Area (MCA) Plan, cont.

7.9.8

Rates and Charges

A. Monthly rates, per line

GSEC Residential GSEC Business
1. Springfield MCA-2
a. Flat rate EASMCA2R $11.45 EASMCA2B $21.75
2. St. Louis/Kansas
City MCA-4
a. Flat rate EASMCA4RSL 21.55 EASMCA4BSL 46.75
1. St. Peter’s
exchange EASMCASPR 20.55 (1) | EASMCASPB 45.75 (1)
3. St. Louis/Kansas City
MCA-5
a. Flat rate EASMCASRSL 32.50 EASMCASBSL 70.70

(1) This charge is applicable to St. Peter’s exchange MCA Plan subscribers only. This rate 1s
reduced by the EAS rate of $1.00 from the St. Peter’s to Harvester route.

Issued: March 2, 2005
CANCELED

By Louis F. McAlister, President
Navigator Telecommunications, LLC.

Effective: Aprnl 1, 2005

March 17,2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public
Service Commission
CD-2013-0398

(T)

(T)

(D)
)
(T)




Navigator Telecommunications, LLC. Section 7
Missouri PSC Tariff No. 5 Orniginal Page 14

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.9  Metropolitan Calling Area (MCA) Plan, cont.

7.9.8

Rates and Charges

A. Monthly rates, per line

GSEC Residential GSEC Business (2)
1)
1. Springfield MCA-2
a. Flat rate EASMCAZR $11.45 EASMCAZB $21.75
2. St. Louis/Kansas
City MCA-4
a. Flat rate EASMCA4RSL 21.55 EASMCA4BSL 46.75
1. St. Peter’s
exchange EASMCASPR 20.55 (3) | EASMCASPB 45.75 (3)
3. St. Louis/Kansas City
MCA-5
a. Flat rate EASMCASRSL 32.50 EASMCAS5BSL 70.70

(D Discounts — 5% oft the tariffed rate for businesses. No special circumstances apply.
(2) Volume Discounts — 5% for 2 or more lines of Residential service.
(3)  This charge is applicable to St. Peter’s exchange MCA Plan subscribers only. This rate is

reduced by the EAS rate of $1.00 from the St. Peter’'s to Harvester route.

Issued: January 27, 2003

By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC. Section 7

. Missouri PSC Tariff No, 5 Original Page 15
SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT. Missour Public

Sarviad Goemmicolen
7.10  Service Charges

. RECT) JAN 87 2603

7.10.1 General

A. Service Charges are nonrecurring charges shown in this section and apply
when the following activities are performed at the request of the customer:

1. Service Connections — New installations or subsequent additions of
telephone service and/or semi-public telephone equipment. A
move of an existing service to a different premise.

2. Inside Moves — Transfer of telephone service and/or semi-public
telephone equipment from one location to another location within
the same building or that portion of the same building occupied by
the same customer, where there is no interruption of the service
other than 1s incident to the work invelved.

3. Changes — Substitution of semi-public telephone equipment, or
rearrangement of such equipment and/or wiring which does not
. involve changes in location of the equipment or wiring. Also
includes directory listing changes and other modifications or
rearrangements that do not involve equipment or wiring.

4, Restoral Charge - Applicable for work associated with
reconnecting service which has been temporarily disconnected for
nonpayment.

B. Service Charges apply in addition to all other rates and charges.

C. The charges specified herein do not contemplate work being performed by
Company employees at a time when overtime wages apply. If the
customer requests that overtime labor be performed, a charge in addition
to the specified charges will be made equal to the additional cost involved.

D. Payment of Service Charges

1. Payment of Service Charges for the establishment of service may
be required prior to the ¢stablishment of service.

2. Residence Service Charges may be billed in equal amounts over
periods not exceeding four (4) months. Only one such arrangement
at any one time will be provided.

. Issued: January 27,2003 By Louis F. McAlister, President Effective’ Sy S
Navigator Telecommunications, LLC. gy
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AByTtbEI€s
March 17, 2013 i
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Navigator Telecommunications, LLC, Section 7

. Missouri PSC Tariff No. § Original Page 16
SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.
710 Service Charges, cont. Miggour] Public

Sarviee Gemmission

7.10.2 Application of Service Charges REC'B JAN % ? 20@3

A. Service Ordering Charges

l. The Service Ordering Charge is classified as either Initial or

Subsequent. The charges are applicable for work done in receiving,

recording, and processing information necessary to execute each

| customer request for connections of service (Initial Order Charge

applies), to each order for a move, change, addition to existing
service or records change {Subsequent Order Charge applies).

' 2. A service order will usually be issued for all work or service

: ordered o be performed of provided at the same time on the same

" account and for the same premises. Service Ordering Charges
apply separately where business and residence service are located
on the same premises,

3. Service Ordering“Charges do not apply to the recovery by
Company employees of semi-public telephone stations from a
customer’s premises.

B. Line Connection Charge ’

t. The charge for work associated with provision of service from the P
central office including, but not limited to, central office
connections, cable cross connections and/or outside plant
connections up to and including the protector and/or the point of
demarcation.

2. This charge does not apply when service is assumed by a customer
prior to discontinuance by another customer (supersedure) and
there 1s no change of telephone number.

3. This charge applies to each change in telephone number made at
the request of the customer.

sy

. Issued: January 27, 2003 By Louis F. McAlister, President Effectf

MNavigator Telecommunications, LLC. APR Mﬁ?"ﬂ i Public
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Navigator Telecommunications, LLC. Section 7

. Missouri PSC Tariff No. 5 Original Page 17
SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT. Missoeuri Public

Servico Commiscion
7.10  Service Charges, cont.

RECD JAN 27 2003

7.10.2 Application of Service Charges, cont.

B. Line Connection Charge, cont.

4. This charge applies for each move of the service and/or the associated
station protection device.

5. This charge applies to ¢ach change of party-line assignment made at
the request of the customer.

C. Restoral Charge:

f 1. A Restoral Charge is applicable to each reconnection of service
‘ that 1s temporarily disconnected for nonpayment.

D. Service Charges are not applicable in the following situations:
. L. Service upgrade of basic exchange service.
2. Billing address changes.
3 Changes to published from nonpublished service.
4. Installations, moves, or chanpes made on the initiative of the

Company (e.g., changes made for maintenance reasons, changes in
type of central office operation, etc.).

Removal of service.

Reserved for Future Use.

7. Service established at an interim location nor to the subseguent re-
establishment of service at the same or another location, due to the
destruction of the customer’s premises by a natural disaster, flood,
or other acts of God.

Calling Card requests.

9. Legal name changes.

o

x

. Issued: January 27, 2003 By Louis F. McAlister, President Effeciigeds
Navigator Telecommunications, LLC.

CANCELED 8525 Riverwood Park Dirive, P.O. Box 13860, North Little Rock,
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Missouri PSC Tariff No. 5 Second Revised Page 18
- Cancels First Revised Page 18

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LL.C. SERVICE

AREAS, CONT.
7.10  Service Charges, cont.
7.10.3 Rates and Charges
Nonrecurring Charge
GSEC Business Residence

1. Service Ordering Charge

a. Initial NSOI $23.88 $12.41 (R)

b. Subsequent NSOS 838 3.80
2. Line Connection Charge NLC 13.37 7.25
3. Restoral Charge - 21.97 11.07
4. Return Check Charge - 25.00 25.00 (N)

Issued: February 20, 2007 . By Louis F. McAlster, Prestdent Effective: March 21, 2007
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public Filed

Service Commission ” : Dubli
AVIISSOUTr Fubdlic
CD-2013-0398 Service Commission
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Missouri PSC Tariff No. 5 First Revised Page 18
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT.
7.10  Service Charges, cont.
7.10.3 Rates and Charges
Nonrecurring Charge
. GSEC Business Residence | (T)
1. Service Ordering Charge
a. Initial NSOl $25.00 $12.68 )
b. Subsequent NSOS 9.00 3.89
2. Line Connection Charge NLC 14.00 7.41
3. Restoral Charge - 23.00 11.31

(1?)

Issued: March 2,2005 By Louis F. McAlister, President ~ Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed

March 21, 2007 . T
Missouri Public : Missour1 Public

Service Commission Service Commission




Navigator Telecommunications, LLC.
Missouri PSC Tanff No. 5

Section 7

Original Page 18

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT.
7.10  Service Charges, cont.
7.10.3 Rates and Charges
Nonrecurring Charge
GSEC Business (1) | Residence (2)

1. Service Ordering Charge

a. Initial NSOI $25.00 $13.00

b. Subsequent NSOS 9.00 4.00
2. Line Connection Charge NLC 14.00 7.60
3. Restoral Charge - 23.00 11.60

(1) Discounts — 5% off the tariffed rate for businesses. No special circumstances apply.
(2) Volume Discounts — 5% for 2 or more lines of Residential service.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 7 - RATES ~ SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

issour Public
7.10  Service Charges, cont. sgﬁige smrhiooien

7104  Special Promotions REC'D JAN 27 2003

A. Reserved for Future Use,

B. Centrex SERVICE

1. At various times throughout the year, the Company may propose to
offer a special promotion in various exchanges equipped to provide
Centrex Services, in order to increase the number of features in
service. The Company will notify the Commission in advance of
these promotions and obtain their approval.

C. Conditions

1. The Service Charge waiver will apply only one time per customer
for each service, in any given wire center prefix during the course
. of the promotional period.

2. For existing customers (subsequent orders) subscribing to Spectra
Calling Services or Centrex Services, the subsequent service
charge is waived.

3. Any other service charges incurred while establishing the service
will be bome by the customer.

. Issued: January 27,2003 By Louis F. McAlister, President Effective:k
Navigator Telecommunications, LLC. Rl X
CANCELED 8525 Riverwood Park Drive, P.Q, Box 13860, North Little Rock, AR 1
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. Missouri PSC Tariff No. § Original Page 20
SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT. Missourl Public

servieo Gemminoien
7.10  Service Charges, cont.

RECD JAN 87 2002

7.10.5 Customer-Provided Equipment and Inside Wire

A. General

1. Customer-provided equipment and/or inside wire may be
connected at the customer’s premises to facilities of the Company
for use with exchange access service in compliance with FCC

regulations,

2. Customers may connect equipment, sysiems, and/oT ‘inside wire
registered or grandfathered by the FCC directly to the Company
network.

3. The Rules and Regulations contained in this tariff apply when the

customer elects to provide his own equipment and/or inside wire.
In any instance where the tanff of the Company conflicts with an
. effective order of the FCC, the FCC order will have precedence.

4, Responsibility of the Customer (New Installations)

a. A customer desiring to connect customer-provided
equipment 1o the exchange and message toll network must
make application to the Company. Such application may
be made orally and followed by written application prior to
the desired in-service date and shall include the following:

(1}  The type and manufacture of each item of the
grandfathered equipment or the registration number
and ringer equivalence of the registered equipment.

(2)  The number of main terminals to be conmected.

b. Upon notification from the Company that the customer-
provided equipment or inside wire is causing or is likely to
cause harm, the customer shall make such change as is
necessary to remove such harm,

. Issued: January 27,2003 By Louis F. McAlister, President Effective:* Fet
Navigator Telecommunications, LLC.
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Litile Rock, AR Ji&Bl5e
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Navigator Telecommunications, LLC. Section 7
. Missouri PSC Tariff No. 5 Origina) Page 21

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LL.C. SERVICE
AREAS, CONT.

Missourl Publie

Servieo Gemmiadien
7.10  Service Charges, cont.

o
7.10.5 Customer-Provided Equipment and Inside Wire, cont. REGB JAN 2 7 2003
A. General, cont.
4, Responsibility of the Customer (New Installations), cont.

c. The customer may be required, as a condition of service, to
pay in full all sums due the Company including, but not
limited to, service charges, termination charges, minimum
charges, and reimbursement for loss or damage to Company
facilities as may apply.

d. A customer must subscribe to, and be capable of providing
operation for, sufficient quantities of main terminals to
provide adequate access to his customer-provided
equipment and/or inside wire in accordance with accepted

. communications industry standards.

€. The customer must provide all the terminal equipment
and/or inside wire on the customer’s side of the point of
demarcation between Company owned equipment and
customer-owned equipment.

. Issued: January 27, 2003 By Louis F. McAlister, President Ef'feclifir X
Navigator Telecommunications, LLC.
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, APQE& ,g§é£3pubng
March 17, 2013 Servie® Gommisslion

Missouri Public
Service Commission

CD-2013-0398 — FILED APR 02 2083




Navigator Telecommunications, LLC. Section 7

. Missouri PSC Tariff No. 5 Original Page 22
SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT. Missourl Publie

Servico Gemmioolen

REGD JAN 87 2003

7.10  Service Charges, cont,

7.10.5 Customer-Provided Equipment and Inside Wire, cont.

A. General, cont.

4. Responsibility of the Customer (New Installations), cont.

\ f. Use of Company facilities or service in connection with any
device for recorded public announcements is subject to the
following conditions;

(1) For purposes of identification, customers to
telephone service who transmit recorded public
announcements over facilities provided by the
Company must include in the recorded message the
name of the organization or individual responsible
for the service and the address at which the service

. is provided.

(2)  Customers excluded from the previous condition
include those customers transmitting factual public
announcements such ag time, stock market

[ quotations, airline schedules, and other similar

‘ informaiion.

{3}  Nonpublished telephone service will not be

fumished for wuse with recorded public
announcements.

(4)  Failure to comply with the provisions of this Tariff
shall be cause for termination of the service.

. Issued: January 27, 2003 By Louis F. McAlister, President Effe rx:‘f
Navigator Telecommunications, LLC. -
MCA';]'EEL';&S 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, ARR2)\4: 2008 Public
issour S Commiasion
Missouri Public Sarviee oM

Service Commission

. CD-2013-0398. FILED APR 02 2003




Navigator Telecommunications, LLC. Section 7
. Missouri PSC Tariff No. 5

Original Page 23

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

7.10  Service Charges, cont,

7.10.5 Customer-Provided Equipment and Inside Wire, cont.

A. General, cont.

AREAS, CONT.

Missour Publie
Servieo Gemmiocien

REGH JAN 37 2003

5. Responsibility of the Company

a.

The Company shall not be responsible to the customer for
changes in the technical criteria or in any of the facilities,
operations or procedures initiated by the Company or
appropriate regulatory agencies which might render any
customer-provided equipment obsolete or require
modification or alteration of such equipment or otherwise
affect its use or performance. The Company will make a
reasonable effort to notify a customer in advance of
changes in technical criteria, operations or procedures
which might affect customer-provided equipment or
systems.

The Company shall not be responsible for the installation,
operation, or maintenance of any customer-provided
communications systems, equipment, or inside wire,

. Issued:

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398

January 27,2003 By Louis F, McAlister, President Effective: Febhls
Navigalor Telecommunications, LL.C.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 7

Serv?c@ Cernmission

FILED APR 02 2063

e
ATy

g@%ubli@

= :.—:—mﬁi‘?ﬁ




Navigator Telecommunications, LLC. Section 7
Missouri PSC Tariff No. 5 , First Revised Page 24

Cancels Original Page 24

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.10  Service Charges, cont.
7.10.6 Customer-Provided Equipment and Inside Wire, cont.
A. Maintenance of Service Charge

1. The following charge is applicable for time spent by a Company
employee when it is determined that the service difficulty or trouble
report results from customer-provided terminal equipment and/or
communications systems and/or inside wire connected or arranged for
connection to Company facilities. Normal working hours are from
8:00 a.m. to 5:00 p.m., Monday through Friday, holidays excepted.

Nonrecurring
Charge

a. Inor out of Base Rate Area, per occurrence $25.00

2. The above charge is in addition to all other rates and charges billed
to the customer for other services and equipment.

3. The above mentioned charge will be waived for customers who
have not been equipped with a network interface jack and who
have not been instructed on how to use the network interface jack
1o isolate their own trouble.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
CANCELED Navigator Telecommunications, LLC.
March 17,2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public
Service Commission
CD-2013-0398

(T)

D)




Navigator Telecommunications, LLC. Section 7
Missouri PSC Tariff No. 5 Origtnal Page 24

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.10  Service Charges, cont.
7.10.6 Customer-Provided Equipment and Inside Wire, cont.
A. Maintenance of Service Charge

1. The following charge is applicable for time spent by a Company
employee when it is determined that the service difficulty or trouble
report results from customer-provided terminal equipment and/or
communications systems and/or inside wire connected or arranged for
connection to Company facilities. Normal working hours are from
8:00 a.m. to 5:00 p.m., Monday through Friday, holidays excepted.

Nonrecurring
Charge (1) (2

a. Inorout of Base Rate Area, per occurrence $25.00

2, The above charge is in addition to all other rates and charges billed
to the customer for other services and equipment.

3. The above mentioned charge will be waived for customers who
have not been equipped with a network interface jack and who
have not been instructed on how to use the network interface jack
to isolate their own trouble.

() Residence Rates - Volume Discounts — 5% for 2 or more Residential lines.
(2) Business Rates - Discounts — 5% off the tariffed rate for businesses. No special
circumstances apply.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC. . Section 7
Missouri PSC Taniff No. § Second Revised Page 25
- Cancels First Revised Page 25

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

711 Custom Calling Services
7111 Rates

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access

lines,
| When provided individually, Monthly Rate
each service, per line equipped ISOC Business Residence
41015 :
| Anonymous Call Block 41009 51.20 - $1.20 (D
Automatic Busy Redial
-per line $6.00 40710
-per activation §.90* 40700 6.00 5.00
Automatic Call Return
-per Iine $6.00 40004
-per activation §.90* 40701 6.00 5.00
40714
Call Block 40704 4.95 3.75 (M
04749
' Call Forwarding 40029 3.45 2.80
74770
Call Forwarding Busy Line — SCCFBER
Fixed** ESPCFBF 150 ] 1.3)
06786
Call Forwarding No Answer — SCCFNAFR
Fixed** ESPCEFNAF 1.50 1.50
40056
Call Forwarding Busy SCCFBNAFR
Line/No Answer Fixed** ESPCFBNAF 1.75 1.75
Call Forwarding Busy 40270
Line/No Answer-Variable SCCFBNAVR 3.75 3.75

- For those cases where the customer denies knowledge of the per activation service
offering and rcfuses to pay charges, a one time credit will be issued, without question, and
access 10 those services will be blocked at no c¢harge. Per activation access to these
services will be blocked at no charge to any customer who requests this treatment.

k%

When this service is purchased by an Enhanced Service Provider (ESP) as a service for
ESP clients, the service charge ts not applicable.

Issued: February 20, 2007 By Louis F. McAIister,E'esideg Effective: March 21, 2007

CANCELED Navigator Telecommunications, LLC.
March 17,2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public i
Service Commission \I.I.:II.(?)(EI_
CD-2013-0398 Missouri Public

Service Commission



Navigator Telecommunications, LLC. Section 7
Misouri PSC Tariff No. 5 First Revised Page 25

Cancels Original Page 25

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.11  Custom Calling Services
7.11.1 Rates

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access

lines.

When provided individually, Monthly Rate

each service, per line equipped ISOC Business Residence (T)
41015

Anonymous Call Block 41009 $1.00 $1.10 @

Automatic Busy Redial

-per line $6.00 40710
_-per activation §.85* 40700 6.00 5.00 Y]
Automatic Call Return
-per line $6.00 40004

_-per activation §.85* 40701 6.00 5.00 I
40714

Call Block 40704 4.00 3.45 (D)
04749

Call Forwarding 40029 275 2.60
74770

Call Forwarding Busy Line — SCCFBFR

Fixed** ESPCFBF 1.25 145
06786

Call Forwarding No Answer — SCCFNAFR

Fixed** ESPCFNAF 1.25 1.45
40056

Call Forwarding Busy SCCFBNAFR

Line/No Answer Fixed** ESPCFBNAF 1.50 1.70

Call Forwarding Busy 40270

Line/No Answer-Variable SCCFBNAVR 3.00 3.45

(II))
For those cases where the customer denies knowledge of the per activation service
offering and refuses to pay charges, a one time credit will be issued, without question, and
access to those services will be blocked at no charge. Per activation access to these
services will be blocked at no charge to any customer who requests this treatment,

When this service is purchased by an Enhanced Service Provider (ESP) as a service for
ESP clients, the service charge is not applicable.

*¥

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: Apnl 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007 . . .
Missouri Public Missour1 Public
Service Commission Service Commission




Navigator Telecommunications, LLC.

Migsouri PSC Tariff No. 5

Section 7
Original Page 25

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

711 Custom Calling Services

7.11.1 Rates

AREAS, CONT.

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access

lines.

When provided individually,

Monthly Rate

each service, per line equipped ISOC Business (1) Residence (2)
41015
Anonymous Call Block 41009 $1.00 $1.00
Automatic Busy Redial
-per line $6.00 40710
-per activation $.75* 40700 6.00 5.00
Automatic Call Return
-per line $6.00 40004
-per activation $.75* 40701 6.00 5.00
40714
Call Block 40704 4.00 3.00
04749
Call Forwarding 40029 2.75 2.30
74770
Call Forwarding Busy Line — SCCFBFR
Fixed** ESPCFBF 1.25 1.25
06786
Call Forwarding No Answer — SCCFNAFR
Fixed** ESPCFNAF 1.25 1.25
40056
Call Forwarding Busy SCCFBNAFR
Line/No Answer Fixed** ESPCFBNAF 1.50 1.50
Call Forwarding Busy 40270
Line/No Answer-Variable SCCFBNAVR 3.00 3.00

(1) Discounts — 5% off the tariffed rate for businesses. No special circumstances apply.

(2) Volume Discounts — 5% for 2 or more lines of Residential service.

* For those cases where the customer denies knowledge of the per activation service
offering and refuses to pay charges, a one time credit will be issued, without question, and
access to those services will be blocked at no charge. Per activation access to these
services will be blocked at no charge to any customer who requests this treatment.

*%

When this service is purchased by an Enhanced Service Provider (ESP) as a service for
ESP clients, the service charge is not applicable.

Issued: January 27, 2003

By Louis F. McAlister, President Effective: February 26, 2003

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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Missouri PSC Tariff No. 5

Section 7
Second Revised Page 26

Cancels First Revised Page 26

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

7.11

7.11.1

AREAS, CONT.

Custom Calling Services, cont.

Rates, cont.

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access

lines, cont.
When provided individuallv, Monthly Rate
__each service, per Jine equipped ISOC Business Residence
40719
Call Tracing Service* CALLTRACER 4.40 3.15 TR
75055 ' |
Call Waiting 74651 4.50 395 ‘
40439
Call Waiting [D** 40432 0.00 0.00
40767 0
Caller ID-Number Only 41005 ‘ 10.50 7.95
Caller ID-Name and Number 47035
47036 | 11.50 8.50
| Camp On/Busy Number Redial B
- - 4.50 4.50 (D
Selective Blocking (per call) or
Complete Blocking (per line) 0.00 | 0.60
Last Number/Save Number 40412
Redial*** CCR LNR 4.50 4.50 J (N
Distinctive Ring 40760 6.00 6.00
| a. with any PAK *#* 40644 3.00 ] 3.00
40343
Selective Call Acceptance 40345 3.75 2.50 (M
40713
Selective Call Forwarding 40703 3.75 s 250 (N
Special Call Waiting*** - i 6.00 5.00 '

Aliows a customer to immediately and automatically trace the last incoming call received

from a local service. Upon the customer's request the trace information will be provided
to law cnforcement agencies by the Company but will not be released to the customer.

ik

either Caller 1D — Number or Caller 1D — Name and Number.

* ok k

Issued: February 20, 2007

CANCELED
March 17, 2013
Missouri Public

Service Commission

CD-2013-0398

This service is fimted to all existing customers at their existing locations.

Customers subscribing to Call Waiting ID must pay tariff rates for both Call Waiting and

By Louis F. McAlister, President

Effective: March 21, 2007

Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Service Commission

Filed

Missour1 Public



Navigator Telecommunications, LLC. Section 7
Misouri PSC Tariff No. 5 First Revised Page 26
Cancels Original Page 26

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.11 Custom Calling Services, cont.
7.11.1 Rates, cont.

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access

lines, cont.
When provided individually, Monthly Rate
each service, per line equipped ISOC Business Residence (T)
40719
Call Tracing Service* CALLTRACER 3.50 2.90 (D
75055 |
Call Waiting , 74651 3.75 3.80
40439
Call Waiting ID** 40432 0.00 0.00
40767
Caller ID-Number 41005 10.00 7.95 D
Caller ID-Name and Number 47035
47036 11.50 850
Camp On/Busy Number Redial
hiing 4.00 4.30
Selective Blocking (per call) or
Complete Blocking (per line) 0.00 0.00 |
Last Number/Save Number 40412
Redial*** CCR LNR 4.00 4.30 )]
Distinctive Ring 40760 6.00 6.00
a. with any PAK *** 40644 3.00 3.00
40343
Selective Call Acceptance 40345 3.00 2.30 (TXI)
40713
Selective Call Forwarding 40703 3.00 2.30 (TXD)
Special Call Waiting*** - 6.00 5.00
(?)
* Allows a customer to immediately and automatically trace the last incoming call received
from a local service. Upon the customer's request the trace information will be provided
to law enforcement agencies by the Company but will not be released to the customer.
* ok Customers subscribing to Call Waiting ID must pay tariff rates for both Call Waiting and
cither Caller ID — Number or Caller ID — Name and Number.
***  This service is limited to all existing customers at their existing locations.
Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed

March 21, 2007 .  Publi
Missouri Public ] Missour1 Public
Service Commission Service Commission




Navigator Telecommunications, LLC. Section 7
Missouri PSC Tariff No. 5 Original Page 26

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LL.C. SERVICE
AREAS, CONT.

7.11 Custom Calling Services, cont.
7.11.1 Rates, cont.

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access
lines, cont.

When provided individually, Monthly Rate

each service. per line equipped 1SOC Business (1) Residence (2)
40719

Call Tracing Service* CALLTRACER 3.50 2.50
75055

Call Waiting 74651 3.95 3.30
40439

Call Waiting ID** 40432 0.00 0.00
40767

Catller ID-Number 41005 10.00 7.00

Caller ID-Name and Number 47035
47036 11.50 7.95

Camp On/Busy Number Redial

rE 4.00 4.00
Selective Blocking (per call) or
Complete Blocking (per line)

Last Number/Save Number 40412
Redial*** CCR LNR 4.00 4.00
Distinctive Ring 40760 6.00 6.00
a. with any PAK *** 40644 3.00 3.00
40343
Special Call Acceptance 40345 3.00 2.00
40713
Special Call Forwarding 40703 3.00 2.00
| Special Call Waiting*** - 6.00 5.00

(1) Discounts — 5% off the tariffed rate for businesses. No special circumstances apply.

(2) Volume Discounts — 5% for 2 or more lines of Restdential service.

* Allows a customer to immediately and automatically trace the last incoming call received
from a local service. Upon the customer's request the trace information will be provided
to law enforcement agencies by the Company but will not be released to the customer.

** Customers subscribing to Call Waiting ID must pay tariff rates for both Call Waiting and
either Caller ID — Number or Caller ID — Name and Number.

***  This service is limited to all existing customers at their existing locations.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC.

Missount PSC Tariff No. 5

Section 7

Second Revised Page 27

Cancels First Revised Page 27

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.11

70101

Rates. cont.

Custom Calling Services, cont.

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access

lines, cont.

When provided individually, Monthly Monthly
each service, per line Pay-Per- | Pay-Per- Rate Rate Res.
equipped ISOC Use Bus. { Use Res. Bus.
Speed Calling
-8 Numbers 40755, 40475 4.20 3.00
-30 Numbers 75808, 40670 - - 5.00 4.20
40421
Three-Way Calling 74769 0% 90* 4.50 3.90
40390
VIP Alert 40392 - - 4.95 3.75

For those cases where the customer denies knowledge ot the per activation service

offering and refuses to pay charges, a one time credit will be issued, without question, and

access to those services will be blocked at no charge.

Per activation access to these

services will be blocked at no charge to any customer who requests this treatment.

Issued: February 20, 2007

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398

By Louis F. McAlister, President
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Effective: March 21, 2007

(1

(N)

Filed

Missour1 Public
Service Commission
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Cancels Original Page 27

SECTION 7 - RATES ~ SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.11  Custom Calling Services, cont.
7.11.1 Rates, cont,

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access

lines, cont,
When provided individually, Monthly Monthly
each service, per line Pay-Per- | Pay-Per- Rate Rate Res.
equipped ISOC Use Bus. | Use Res. Bus.
Speed Calling
-8 Numbers 40755, 40475 3.50 2.90 1))
-30 Numbers 75808, 40670 - - 4.50 4.00
40421
Three-Way Calling 74769 835 .83 3.75 375
40390
VIP Alert 40392 - - 4,00 3.45

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LI.C.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007 . . .
Missouri Public Missour1 Public
Service Commission Service Commission




Navigator Telecommunications, LLC.

Missouri PSC Tariff No. 5

Section 7

Original Page 27

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.11

7.11.1 Rates, cont.

Custom Calling Services, cont.

A. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office access

lines, cont.

When provided individually, Monthly Monthly
each service, per line Pav-Per- | Pay-Per- Rate Rate Res.
equipped 1ISOC Use Bus. | Use Res. | Bus. (1} {2}
Speed Calling
-8 Numbers 40755, 40475 3.50 2.50
-30 Numbers 75808, 40670 - - 4.50 3.50
40421
Three-Way Calling 74769 75 75 3.75 3.30
40390
VIP Alert 40392 - - 4.00 3.00

Issued: January 27, 2003

Navigator Telecommumcations, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

By Louis F. McAlister, President Effective: February 26, 2003



Navigator Telecommunications, LLC.
Missoun PSC Tanff No. 5

Section 7

Second Revised Page 28

Cancels First Revised Pase 28

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LL.C. SERVICE

AREAS, CONT.

7.11 Custom Calling Services, cont.

7.11.1 Rates, cont.

B. Remote Call Forwarding Service

The following rates apply for the RCF service only and are in addition to
Service Charges, toll, and local charges specified in applicable tariffs.

Monthly Rate |
Business | Residence i

exchange

1SOC
Remote Call Forwarding Service,
when both the RCF number and
the RCF customer are located SCRCFB
cither within or outside the same SCRCFR 18.90

18.90 (H)

For the portion of the call between the calling party and the RCF number:

l. The calling party ts responsible for payment of the applicable
charges to call the RCF number.

2. On collect calls, the RCF customer is responsible for payment of
the applicable charges 1t the answering location accepts the

forwarded cail.

For the portion of the call between the RCF number and the answering

tocation:

1. The RCF customer is responsible for payment of applicable
intrastate  or interstate customer dialed station-to-station toll
message charges for each call. The toll message charge applies to
all forwarded calls, including person-to-person and collect calls,
cven though they may not be accepted at the answering location.

Issued:

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398

February 20, 2007 By Louis F. McAlister, President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Effective: March 21, 2007

Filed

Missour1 Public
Service Commission
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC, SERVICE
AREAS, CONT.

7.11  Custom Calling Services, cont.

7.11.1 Rates, cont.
B. Remote Call Forwarding Service

The following rates apply for the RCF service only and are in addition to
Service Charges, toll, and local charges specified in applicable tariffs.

Monthly Rate
ISOC Business Residence
Remote Call Forwarding Service,
when both the RCF number and
the RCF customer are located SCRCFB
cither within or outside the same SCRCFR 16.00 18.00 D
exchange

For the portion of the call between the calling party and the RCF number:

1. The calling party is responsible for payment of the applicable
charges to call the RCF number.

2. On collect calls, the RCF customer is responsible for payment of
the applicable charges if the answering location accepts the
forwarded call.

For the portion of the call between the RCF number and the answering
location:

L. The RCF customer is responsible for payment of applicable
intrastate or interstate customer dialed station-to-station toll
message charges for each call. The toll message charge applies to
all forwarded calls, including person-to-person and collect calls,
even though they may not be accepted at the answering location.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007 . . .
Missouri Public Missour1 Public
Service Commission Service Commission




Navigator Telecommunications, LLC. Section 7
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.11  Custom Calling Services, cont.

7.11.1 Rates, cont.
B. Remote Call Forwarding Service

The following rates apply for the RCF service only and are in addition to
Service Charges, toll, and local charges specified in applicable tanffs.

Monthly Rate
1ISOC Business Residence
Remote Call Forwarding Service,
when both the RCF number and
the RCF customer are located SCRCFB
either within or outside the same SCRCFR 16.00 16.00
exchange

For the portion of the call between the calling party and the RCF number:

1. The calling party is responsible for payment of the applicable
charges to call the RCF number.

2. On collect calls, the RCF customer is responsible for payment of
the applicable charges if the answering location accepts the
forwarded call.

For the portion of the call between the RCF number and the answering
location:

1. The RCF customer is responsible for payment of applicable
intrastate or interstate customer dialed station-to-station toll
message charges for each call. The toll message charge applies to
all forwarded calls, including person-to-person and collect calls,
even though they may not be accepted at the answering location.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC,
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC. : Section 7

Missouri

PSC Tariff No. 5 Second Revised Page 29
Cancels First Revised Page 29

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LL.C. SERVICE

AREAS, CONT.

7.12  Directory Assistance Service

7

2.1 Rates

Residential and business customers using directory assistance will receive 3 (N)
free calls per line or PBX trunk per month. No free calls are allowed for calls '
made to National Directory Assistance.

A. Where the customer dials the local Directory Assistance number 1 + 411
or 411 and requests telephone number information for any exchange in
which the Company has presence within the state, the charge for each call
over the allowances (maximum of two requested numbers per call) is:

I. Percall $ .48 (D
B. Where the customer dials the Directory Assistance number 1 + Home Area
Code + 555-1212, the charge for each call over the allowances (maximum
of two requested numbers per call) is:
2. Percall $ .48 (D
C. Where the customer places a call to the Directory Assistance attendant via
a Company operator, the charge for each call (maximum of two requested
telephone numbers per call), in addition to the local Directory Assistance
charge is:
3. Per call $.53 (D
D. Directory Assistance charges billed to a third number, a special billing
number, or a Company calling card, in addition to the local Directory
Assistance rate, will be billed at

4. Per call $.53 (h

E. For each call to the National Directory Assistance/Customer Name and
Address Scrvice.

5. Per call §1.15 1))

Issued: Fcbruary 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398

Navigater Telecommunications, LLC.
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SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.12 Directory Assistance Service

7.12.1 Rates

A. Where the customer dials the local Directory Assistance number 1 + 411
or 411 and requests telephone number information for any exchange in
which the Company has presence within the state, the charge for each call
over the allowances (maximum of two requested numbers per call) is:

1. Percall $ .43 {4y

B. Where the customer dials the Directory Assistance number 1 + Home Area
Code + 555-1212, the charge for each call over the allowances (maximum
of two requested numbers per call) is:

2. Percall $.43 (D

C. Where the customer places a call to the Directory Assistance attendant via
a Company operator, the charge for each call {maximum of two requested
telephone numbers per call), in addition to the local Directory Assistance
charge is:

3. Percall $.48 M

4. Directory Assistance charges billed to a third number, a special billing
number, or a Company calling card, in addition to the local Directory
Assistance rate, will be billed at

4. Percall $ .48 )

5. For each call to the National Directory Assistance/Customer Name and (N)
Address Service.

5. Percall $1.10

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007 o
Missouri Public Missour1 Public
Service Commission Service Commission
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT.

7.2 Directory Assistance Service

7.12.1

Rates

A,

Where the customer dials the local Directory Assistance number 1 + 411
or 411 and requests telephone number information for any exchange in
which the Company has presence within the state, the charge for each call
over the allowances (maximum of two requested numbers per call) is:

1. Percall $.40

Where the customer dials the Directory Assistance number | + Home Area
Code + 555-1212, the charge for each call over the allowances (maximum
of two requested numbers per call) is:

2. Percall $ .40

Where the customer places a call to the Directory Assistance attendant via
a Company operator, the charge for each call (maximum of two requested

telephone numbers per call), in addition to the local Directory Assistance
charge is:

3. Percall $ .45
Directory Assistance charges billed to a third number, a special billing
number, or a Company calling card, in addition to the local Directory

Assistance rate, will be billed at

4. Percall $ .45

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003

Navigator Telecommunications, LL.C.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. ﬁﬁl}ggb

7.13

Publie
AREAS, CONT. Service Comminaslon

Directory Connect RECD JAN 27 2003

7.13.1 General

A. Directory Connect provides, an incoming Directory Assistance customer
requesting a listed number, a mechanized announcement offering call
completion to the requested listed number. The call is completed on a sent-
paid basis {paid for by the calling customer). The Directory Connect
charge applies only to calls that are answered.

B. The mechanized announcement will instruct the catler that for an
additionat charge, the call will be automatically completed by depressing a

specific digit on a touch-tone key pad. All completed calls will incur the
Directory Connect charge.

C. Customers may request blocking of Directory Connect calls originating
from their telephone lines by contacting the Company's business office.
This stand-alone blocking asrangement is available at no charge.

7.13.2 Conditions

A. Charges will be applicable to persons with a visual, physical, or reading
handicap. The existing practice for completion of a directory assistance
call at no charge, connected by an operator, remains the same.

B. Service will be fumished where facilities and operating conditions permit.

C. Directory Connect will not be provided to the following services:

BOO Service

900 Service

976 Service

Semi-Public Telephone Service
Custormner Owned Pay Telephone Service

D. Provisions concerning limitations of liability and allowance for

interruption of service are as set forth in Section 2, Rules and Regulations
of this Taniff.

. Issued: January 27,2003 By Louis F. McAlister, President Effectivat

CANCELED
March 17, 2013
Missouri Public

Service Commission
CD-2013-0398- -

Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR%BQ% blic,
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Cancels First Revised Page 31

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

7.13

AREAS, CONT.
Directory Connect, cont.

7.13.2 Conditions, cont.

E. This offering provides call completion only within the caller's Local
Access Transport Area (LATA).

F. Directory Connect is not available with rotary dial service,

o

When a customer elects to have a call automatically completed to the
number for which the Directory Assistance Listing was requested
(Directory Connect) the charge shown under C. RATES, will apply per
completed call. The Directory Connect charge is in addition to any
applicable Directory Assistance and/or IntraLATA toll charges. Directory
Asssstance call allowances, as specified previously in this section, do not
apply to Directory Connect.

H. Calls will be completed on a sent paid basis. Person-to-person, collect,
calling card, third number or any other calls requiring operator handling
are not included.

. The Company assumes no responsibility or hability for any errors in the
information furnished. The caller shalf indemnity the Telephone Company
and hold it iree and harmless of and from any and all claims, demands or
damages that shall arise from the use of the service.

7.133 Rates

A. A charge of §.60 will apply for cach Directory Connect call completed. (1)

Issued:
CANCELED

March 17, 2013
Missouri Public
Service Commission
CD-2013-0398

February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Filed

Missour1 Public
Service Commission
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SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.13 Directory Connect, cont.
7.13.2 Conditions, cont.

E. This offering provides call completion only within the calter's Local
Access Transport Area (LATA).

F. Directory Connect is not avatlable with rotary dial service.

G. When a customer elects to have a call automatically completed to the
number for which the Directory Assistance Listing was requested
(Directory Connect) the charge shown under C. RATES, will apply per
completed call. The Directory Connect charge is in addition to any
applicable Directory Assistance and/or IntraLATA toll charges. Directory
Assistance call allowances, as specified previously in this section, do not
apply to Directory Connect.

H. Calls will be completed on a sent paid basis. Person-to-person, collect,
calling card, third number or any other calls requiring operator handling
are not included.

I. The Company assumes no responsibility or liability for any errors in the
information furnished. The caller shall indemnify the Telephone Company
and hold it free and harmless of and from any and all claims, demands or
damages that shall arise from the use of the service.

7.13.3 Rates

A. A charge of $.58 will apply for each Directory Connect call completed. 0

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April I, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007 . . .
Missouri Public Missour1 Public
Service Commission Service Commission




Navigator Telecommunications, LLC. Section 7
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT.

7.13 Directory Connect, cont.

7.13.2

7.13.3

Conditions, cont.

E.

This offering provides call completion only within the caller's Local
Access Transport Area (LATA).

Directory Connect is not available with rotary dial service.

When a customer elects to have a call automatically completed to the
number for which the Directory Assistance Listing was requested
(Directory Connect) the charge shown under C. RATES, will apply per
completed call. The Directory Connect charge is in addition to any
applicable Directory Assistance and/or IntraLATA toll charges. Directory
Assistance call allowances, as specified previously in this section, do not
apply to Directory Connect.

Calls will be completed on a sent paid basis. Person-to-person, collect,
calling card, third number or any other calls requiring operator handling
are not included.

The Company assumes no responsibility or liability for any errors in the
information furnished. The callter shall indemnify the Telephone Company
and hold it free and harmless of and from any and all claims, demands or
damages that shall arise from the use of the service.

Rates

A. A charge of $.50 will apply for each Directory Connect call completed.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003

Navigator Telecommunications, LLC.

8525 Riverwood Park Dnive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.14  Directory Listings

7.14.1 Rates and Charges

A. The following monthly rates apply in addition to Service Charges and are
applicable to the alphabetical section of the Telephone Directory for
business and residence customers.

GSEC Monthly Rate
1. Primary Listings - -
2. Additional Listings (1)
1) Business ALB $2.48 h
2) Residence ALR [.95 f
3. Foreign Exchange Listings
1) Business FLB 2.48 I
2) Residence FLR 1.95
4. Nonlisted Service NL [.95
5. Nonpublished Service NP 2.01

(1 Alternate listings are charged the same as an Additional listing,

Issued: February 20,2007 By Louis F. McAlister, President Effective: March 21, 2007
CANCELED Navigator Tclecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public Filed
Service Commission Missouri Public
CD-2013-0398

Service Commission
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.14  Directory Listings

7.14.1 Rates and Charges

A. The following monthly rates apply in addition to Service Charges and are
applicable to the alphabetical section of the Telephone Directory for
business and restdence customers.

GSEC Monthly Rate

1. Primary Listings - -
2. Additional Listings (1)

1) Business ALB $1.95

2) Residence ' ALR 1.78 1)
3. Foreign Exchange Listings

1) Business FLB 1.95

2) Residence FLR 1.78 )
4. Nonlisted Service NL 1.78
5. Nonpublished Service NP 1.83

(1) Alternate listings are charged the same as an Additional listing.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled Filed
March 21, 2007 . . .
Missouri Public Missour1 Public
Service Commission Service Commission
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.14  Directory Listings

7.14.1 Rates and Charges

A. The following monthly rates apply in addition to Service Charges and are
applicable to the alphabetical section of the Telephone Directory for
business and residence customers.

GSEC Monthly Rate

. Primary Listings - -
2. Additional Listings (1)

1) Business ALB $1.95

2) Residence ALR 1.55
3. Foreign Exchange Listings

1) Business FLB £.95

2) Residence FLR 1.55
4. Nonlisted Service NL 1.55
5. Nonpublished Service NP 1.60

(1) Alternate listings are charged the same as an Additional listing.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT.
7.15 Local Operator Service
7.15.1 Rates and Charges

Charge

Operator Service Per Call

Busy Line Interrupt $ 95

Busy Line Verify .50

Calling Card Call 72 )

Operator Station Call 1.39

Person-to-Person Call 2.92

Issued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Missouri Public i
Service Commission \l.l.:ll.(i(!l.‘
CD-2013-0398 MVIssourl Fublic

Service Commission
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SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.
7.15 Local Operator Service
7.15.1 Rates and Charges
Charge
Operator Service Per Call
Busy Line Interrupt $ 95
Busy Line Verify S0
Calling Card Call .69 )
Operator Station Cali 1.33
Person-to-Person Call 2.79

Issued: March 2, 2005 By Lows F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
Cancelled

Filed
March 21, 2007

‘ ; Missour1 Public
Missouri Public ¥
Service Commission

Service Commission
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Section 7
Missouri PSC Tanff No. 5

Original Page 33

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT.
7.15 Local Operator Service
7.15.1 Rates and Charges

Charge
Operator Service Per Call
Busy Line Interrupt $ .95
Busy Line Verify .50
Calling Card Call .60
Operator Station Call 1.15
Person-to-Person Call 2.40

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.16  Call Restriction Services
7.16.1 Billed Number Screening Service (BNS)

A. Billed Number Screening Service (BNS) is available to subscribers of the
Company's local exchange services. This service prevents the billing of
incoming collect and/or third number billed calls to a customer's telephone
account.

B. The Company makes no guarantee and assumes no liability for the
accuracy of Billed Number Screening Service. The customer agrees fully
and completely to indemnify and save harmless the Company, its
successors and assigns, from and against any and every claim, loss,
damage, suit or liability arising out of the furnishing or failure to furmnish
this service.

C. Billed Number Screening Service is offered subject to the availability of
suitable facilities. It is available to all classes of business and residence
services.

D. The minimum contract period for this service is one month.
E. Rates and Charges

1. The following rates and charges apply to the provisioning of Billed
Number Screening Service and are in addition to all other applicable
charges as specified elsewhere in this Tariff. A Subsequent Service
Order Charge applies as specified in this Tanff,

GSEC Monthly Rate

a. Option 1 — Collect and Third

Number Billing, per line screened, IN SCREEN $4.10

Per COPTS line screened 40 (D)
b. Option 2 — Third Number Billing,

per line screened, IN SCREEN $4.10

Per COPTS hine screencd 40 (D)
c. Option 3 - Collect Billing,

per line screened, IN SCREEN $4.10

Per COPTS line screened 40 (D

[ssued:; luly 3, 2008 By Louis F. McAlister, President Effective: August 4, 2008

CANCELED Navigator Telecommunications, LLC.
March 17,2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860 FILED
Missouri Public

Service Commission M!SSOUFI Publlq
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, ﬁ%ﬁﬁ‘#ﬁfﬂm?@&m

AREAS, CONT. REGT JAN 87 2003

7.16  Call Restriction Services
7.16.1 Billed Number Screening Service (BNS)

A. Billed Number Screening Service (BNS) is available to subscribers of the
Company's local exchange services. This service prevents the billing of
incoming collect and/or third number billed calls to a customer's telephone
account.

B. The Company makes no guarantee and assumes no liability for the
accuracy of Billed Number Screening Service. The customer agrees fully
and completely to indemnify and save harmless the Company, its
successors and assigns, from and against any and every claim, loss,
damage, suit or liability arising out of the furnishing or failure to fumish
this service.

C. Billed Number Screening Service is offered subject to the availability of
suitable facilities. [t is available to all classes of business and residence
. Services.

D. The minimum contract period for this service 1s one month.
E. Rates and Charges
1. The following rates and charges apply to the provisioning of Billed
Number Screening Service and are in addition to all other applicable

charges as specified elsewhere in this Tariff. A Subsequent Service
Order Charge applies as specified in this Tariff.

GSEC Monthly Rate

a. Option 1 — Collect and Third

Number Billing, per line screened, IN SCREEN $4.10

Per COPTS line screened 33
b. Option 2 — Third Number Billing,

per line screened, IN SCREEN $4.10

Per COPTS line screened A3
c. Option 3 — Collect Billing,

per line screened, IN SCREEN $4.10

Per COPTS line screened 33

. Issued: January 27, 2003 By Louis F. McAlister, President Effec 3

Navigator Telecommunications, LLC. .
8525 Riverwoed Park Drive, P.O. Box 13860, North Little Rockb :
CANCELLED )
August 4, 2008 FILED APR §2 2003
Missouri Public ) - 7 Lo
Service Commission ’
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT. RECD JAN 87 7003

7.16 Call Restriction Services, cont.
7.16.2 Selective Class of Call Screening Service
A. Selective Class of Call Screening is an optional service available to the

Company's local exchange service customers and is offered on a per line

basis, The service is offcred to provide customers with a choice of

originating screening options. The screening provides information that will
allow the restriction of originating operator-handled toll calls to be billed
outgoing to a credit card, a third number or to the called party.

1. The customer will specify, at the time of the order, the restriction or
restrictions desired. The customer may specify any combination of the
following to restrict the billing of outgoing toll calls to:

- A Credit Card
- A Third Number
- Collect to the Called Number

. 2. This service provides for information designating the customer's line
as having a requirement for special billing and defines these
requirements for the Spectra operator.

3. The Company makes no guarantee and assumes no liability for the
accuracy of Selective Class of Call Screening Service for calls outside
the Spectra calling area. The customer agrees fully and eompletely to
indemnify and save harmless the Company, its successors and assigns,
from and apainst any and every claim, loss, damage, suit or liability
arising out of the fumishing or failure to furnish Selective Class of
Call Screening Service.

4. The minimum period for Selective Class of Call Screening Service is
one month,

5. All local calls and calls to Company numbers, such as repair, Directory
Assistance, and public emergency service numbers such as 9-1-1 will
be permitted.

6. Selective Class of Call Screening Service is offered subject to the
availability of suitable facilities.

. 1ssued: January 27, 2003 By Louis F. McAlister, President Effecti g il sl i
Navigator Telecommunications, LLC. li
i IC
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, é&‘rﬁgg%wmion
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March 17, 2013
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SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LL.C. SERVICE
AREAS, CONT.

7.16  Call Restriction Services, cont,

7.16.2 Selective Class of Call Screentng Service, cont.

A. (Cont))

7. This service is avai}able to hospitals, motels, and other businesses and
institutions only where facilities permit.

8. Selective Class of Call Screening Service is offered to residence and
business individual line customers.

9. Rates and Charges

a. No additional service charge applies when Selective Class of Call
Screening Service is installed at the initial establishment of service.
When call restriction is added to or removed from an existing line,
applicable service charges will apply.

GSEC Monthly Rate
1) Per line equipped SCCS $4.10
2) Per COPTS line equipped 2.25 (D
Issued: July 3, 2008 By Louts F. McAlister, President Effective: August 4, 2008

CANCELED Navigator Telecommunications, LLC.
March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860 FILED
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716 Call Restriction Services, cont.
7.16.2 Selective Class of Call Screening Service, cont.

A. (Cont.}

7. This service is available to hospitals, motels, and other businesses and
institutions onty where facilities permit.

8. Selective Class of Call Screening Service is offered to residence and
business individual line customers.

9. Rates and Charges
a. No additional service charge applies when Selective Class of Call

Screening Service is installed at the initial establishment of service.
When call restriction is added to or removed from an existing line,

applicable service charges will apply.
GSEC Monthly Rate
1} Per line equipped SCCS $4.10
2) Per COPTS line equipped 1.86
. Issued: January 27,2003 By Louis F. McAlister, President Effectiygss]
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.16  Call Restriction Services, cont.

7.16.3 Toll Blocking Service

A. Toll Blocking Service is a central office service that restricts one plus (1+),
International (011+), zero plus (0+) and/or zero minus (0-) calling. Restricted
calls are directed to a central office announcement.

B. Four Toll Blocking Service options are available:

l. Option | - Restricts any direct dialed one plus {1+) or direct dialed
International (011+} call. This includes directory assistance (1+411, 1+555-
1212, 1+NPA+555-1212). Also includes Originating Line Screening which
allows outgoing mtraLATA toll cails to be charged to the called telephone, a
third number, or a credit card account. Toll free 1+8XX calling will not be
restricted.

'PQ

Option 2 - Restricts any direct dialed one plus (l+) or direct dialed
International (01 1+) calls. This includes directory assistance (1+411, 1+555-
1212, 1+NPA+555-1212). Option 2 also restricts any local or long distance
zero plus (0+) or zero minus (0-) call. If 9-1-] service is not available in an
exchange, zerc minus (0-) calls will be restricted to local operator assisted
emergency calls. Toll free 1+8XX calling will not be restricted.

3. Option 3 - Restricts direct dialed one plus {1+) or direct dialed International
(011+) calls and includes directory assistance {(1+411, 1[+555-1212,
I+NPA+555-1212). Restricts local or long distance zero plus (0+) or zero
minus (0-) calls and toll free 1+8XX. If 9-1-1 service is not available, zero
minus (0-) calls will be restricted to local operator assisted emergency calls.

4. Option 4 - Designed specifically for Customer Owned Pay Telephone
Service (COPTS) subscribers, this option restricts direct dialed International (1)
(011+) calls only.

C. Toll Blocking Service will be provided to residence and business COPTS (T)
individual line customers. This service will not be provided on party lines,
trunks or Centrex lines.

D. This service is offered subject to the availability ot suitable facilitics and is
limited to central offices specifically equipped to provide this service.

E. Navigator makes no guarantee and assumes no liability for the accuracy of this
service. The customer agrees fully and completely to indemnify and save
harmless the Company, its successors and assigns, fromn and against any and
every claum, loss, damage, suit or liability arising trom the restriction of
telephone calls made from the customer's access line.

Issued: February 20, 2007 By Louis F. McAlister, President Effective: March 21, 2007
CANCELED Navigator Telecomnmunications, LLC.

March 17, 2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
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SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.16 Call Restriction Services, cont,
7.16.3 Toll Blocking Service

A. Toll Blocking Service is a central office service that restricts one plus (1+),
International (011+), zero plus (0+) and/or zero minus (0-) calling. Restricted (C)
calls are directed to a central office announcement.

B. Four Toll Blocking Service options are available: (C)

I. Option 1 - Restricts any direct dialed one plus (I+) or direct dialed
International (011+) call. This includes directory assistance {1+411, 1+555-
1212, 14+NPA+555-1212). Also includes Originating Line Screening which
allows outgoing intraLATA toll calls to be charged to the called telephone, a
third number, or a credit card account. Toll free 1+8XX calling will not be (T)
restricted.

2. Option 2 - Restricts any direct dialed one plus (I+) or direct dialed
International (011+) calls. This includes directory assistance (1+411, 1+555-
1212, 1+NPA+555-1212). Option 2 also restricts any local or long distance
zero plus {0+) or zero minus (0-) call. If 9-1-1 service is not available in an
exchange, zero minus {0-) calls will be restricted to local operator assisted
emergency calls. Toll free 1+-8XX calting will not be restricted. (D

3. Option 3 - Restricts direct dialed one plus (1+) or direct dialed International (T)
{011+) calls and includes directory assistance (1+411, 1+555-1212,
1+NPA+555-1212). Restricts local or long distance zero plus (0+) or zero
minus (0-) calls and toll free 1+8XX. 1f 9-1-1 service is not available, zero
minus (0-) calls will be restricted to local operator assisted emergency calls.

4. Option 4 - Designed specifically for Customer Owned Pay Telephone (N)
Service (COPTS) and Coin Line Service subscribers, this option restricts
direct dialed International (011+) calls only.

C. Toll Blocking Service will be provided to residence and business COPTS/Coin
Line individual line customers. This service will not be provided on party lines,
trunks or Centrex lines.

D. This service is offered subject to the availability of suitable facilities and is
limited to central offices specifically equipped to provide this service.

E. Navigator makes no guarantee and assumes no liability for the accuracy of this
service. The customer agrees fully and completely to indemnify and save
harmless the Company, its successors and assigns, from and against any and
every claim, loss, damage, suit or lability arising from the restriction of
telephone calls made from the customer's access line.

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LL.C.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860

Cancelled Filed

March 21, 2007 . Y
Missouri Public Missour1 Public
Service Commission Service Commission




Navigator Telecommunications, LLC. Section 7
Missouri PSC Tariff No. 5 Ornginal Page 37

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LL.C. SERVICE
AREAS, CONT.

7.16 Call Restriction Services, cont.
7.16.3 Toll Blocking Service

A. Toll Blocking Service is a central office service that restricts one plus
(1+), International (011+), zero plus (0+) and/or zero minus (0-) calling.
Calls to 800 Service will not be restricted (1+800+XXX-XXXX).
Restricted calls are directed to a central office announcement.

B. Three Toll Blocking Service options are available:

1. Option 1 - Restricts any direct dialed one plus (1+) or direct dialed
Intermational (011+) call. This includes directory assistance (1+411,
1+555-1212, 1+NPA+555-1212). Also includes Originating Line
Screening which allows outgoing intraLATA toll calls to be charged to
the called telephone, a third number, or a credit card account.

2. Option 2 - Restricts any direct dialed one plus (1+) or direct dialed
International (011+) calls. This includes directory assistance (1+411,
1+555-1212, 1+NPA+555-1212). Option 2 also restricts any local or
long distance zero plus (0+) or zero minus (0-) call. If 9-1-1 service is
not available in an exchange, zero minus (0-) calls will be restricted to
local operator assisted emergency calls.

3. Option 3 - Designed specifically for Customer Owned Pay Telephone
Service (COPTS) and Coin Line Service subscribers, this option
restricts direct dialed International (011+) calls only.

C. Toll Blocking Service will be provided to residence and business
COPTS/Coin Line individual line customers. This service will not be
provided on party lines, trunks or Centrex lines.

D. This service is offered subject to the availability of suitable facilities and is
limited to central offices specifically equipped to provide this service.

E. Navigator makes no guarantee and assumes no liability for the accuracy of
this service. The customer agrees fully and completely to indemnify and
save harmless the Company, its successors and assigns, from and against
any and every claim, loss, damage, suit or liability arising from the
restriction of telephone calls made from the customer's access line.

Issued: January 27, 2003 By Louis F. McAlister, President Effective: February 26, 2003
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC.
Missouri PSC Tantt No. §

Section 7

Second Revised Page 38
Cancels First Revised Page 38

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT.
7.16  Call Restriction Services, cont.
7.16.3 Toll Blocking Service, cont.
F. The mintmum contract period for this service 1s one month.
G. Rates and Charges
1. The following rates and charges apply to the provisioning of Toll
Blocking Service and are in addition to all other applicable charges as
specified elsewhere in this Tariff.
2. The Subsequent Service Order Charge in this Tariff applies when
adding or changing Toll Blocking Service on an existing account.
3. The monthly rate for toll blocking is in addition to those with which
the service 1s associated.
Nonrecurring
GSEC Monthly Rate GSEC Charge
1. Option 1, per line | TOLLRSTDDD $4.10 TOLLRSTNRC $8.00
2. Option 2, per line | TOLLRSTOT 4.10 TOLLRSTNRC 8.00
3. Option 3, per line - 4.10 03746 8.00
4. Option 4, per line - 0.00 03746 24.00 (T

lssued: July

CANCELED

March 17, 2013 8525 Riverwood Park DPrive, P.O. Box 13860, North Little Rock, AR 72113-0860

Missouri Public
Service Commission
CD-2013-0398

3, 2008

By Louis F. McAlister, President

Eftective: August 4, 2008
Navigator Telecommunications, LLC.

FILED
Missouri Public
Service Commission



Navigator Telecommunications, LLC. Section 7
Missouri PSC Tariff No. 5 First Revised Page 38

Cancels Original Page 38

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.16  Call Restriction Services, cont.
7.16.3 Toll Blocking Service, cont.
F. The mintmum contract period for this service is one month.
G. Rates and Charges
I. The following rates and charges apply to the provisioning of Toll
Blocking Service and are in addition to all other applicable charges as

specified elsewhere in this Tanff.

2. The Subsequent Service Order Charge in this Tariff applies when
adding or changing Toll Blocking Service on an existing account.

3. The monthly rate for toll blocking is in addition to those with which
the service is associated.

N

onrecurnng
GSEC Monthly Rate GSEC Charge
1. Option i, per line | TOLLRSTDDD $4.10 TOLLRSTNRC 58.00
2. Option 2, per line | TOLLRSTOT 4.10 TOLLRSTNRC 8.00
3. Option 3, per line - 4.0 () 03746 8.00 (R)
4. Option 4, per line - 0.00 03746 19.95 N)

Issued: March 2, 2005 By Louis F. McAlister, President  Effective: April 1, 2005
Navigator Telecommunications, LLC.
CANCELLED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860
August 4, 2008
Missouri Public
Service Commission




Navigator Telecommunications, LLC.

Missouri PSC Tariff No. 5

Section 7

Original Page 38

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.16 Call Restriction Services, cont.

7.16.3

Toll Blocking Service, cont.

F. The minimum contract period for this service is one month.

G. Rates and Charges

1. The following rates and charges apply to the provisioning of Toll
Blocking Service and are in addition to all other applicable charges as
specified elsewhere in this Tariff.

2. The Subsequent Service Order Charge in this Tariff applies when
adding or changing Toll Blocking Service on an existing account,

3. The monthly rate for toll blocking is in addition to those with which

the service is associated.

Nonrecurring
GSEC Monthly Rate GSEC Charge
1. Option 1, per line | TOLLRSTDDD $£4.10 TOLLRSTNRC £8.00
2. Option 2, per line | TOLLRSTOT 4.10 TOLLRSTNRC 8.00
3. Option 3, per line - 0.00 03746 19.95

Issued: January 27, 2003

By Louis F. McAlister, President  Effective: February 26, 2003
Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC. Section 7

¢ Missouri PSC Tariff No. § - ﬂ%%%aﬁb"c
Servieo Gommibolen
SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE

AREAS, CONT, REGD JAN 2 7 72003

7.16 Call Restriction Services, cont.

7.16.4 700 Blocking Service

A. 700 Blocking Service provides residence and business customers with the
ability to block access from a particular network access line to all
telephone numbers for which the 700 NPA must be dialed.

The service is classified as a local exchange telecommunications service,

B. The Company's obligation to furnish network facilities for 700 Blocking
Service is dependent upon the availability of suitable facilities. Because of
central office and other facility limitations, it may not be possible for the
Company to provide all of the services that may be requested.

C. 700 Blocking Service is available only for blocking access to all 700 NPA
telephone numbers from a particular network access line, and not for
blocking access to a specific 700 NPA telephone number.

D. Rates and Charges

1. The Subsequent Service Order Charge as stated in this Tariff is
applicable to the initial business line blocked (GSEC -- BLK 700).
Each additionatl line is subject to an additional charge as follows:

GSEC  Nonrecurring Rate
a. Business, per additional line NBLK $4.00

b. Residence, per additional line - -

2. 1700, 900 and 976 Blocking Service are ordered at the same time only
one Subsequent Service Order Charge or Nonrecurting Charge applies

per line.
. Issued: January 27, 2003 By Louis F. McAlister, President Effectiyg o =
Navigator Telecommunications, LLC. = P :
CANCELED 8525 Riverwoad Park Drive, P.0. Box 13860, North Litte Rock, ARFRABSIIFUbIC
March 17, 2013 servieo Gemmiasion

Missouri Public

Service Commission ) F“:EBAPR 02 2003

CD-2013-0398



Navigator Telecommunications, LLC. Section 7
. Missouri PSC Tariff No. 5 Original Page 40

Bl

SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, k F A Dg]gn

AREAS, CONT.

7.16  Call Restriction Services, cont. REG'Q dAN Q ? ?Hns

7.16.5 900 Blocking Service

A. General

900 Blocking Service provides residence and business customers with the
ability to block access from a particular network access line to all
telephone numbers for which the 900 NPA must be dialed.

This service is classified as a local exchange telecommunications service.

2. Conditions

a. The Company's obligation to fumish network facilities for 900
Blocking Service i1s dependent upon the availability of suitable
tacilities. Because of central office and other facility limitations, it
may not be possible for the Company to provide all of the services
. that may be requested. :

b. Service 1s available only for blocking access te all 900 NPA
telephone numbers from a particular network access line, and not
for blocking access to a specific 900 NPA telephone number.

3. Rates and Charges
a. The Subsequent Service Order Charge as stated in this TarnifYf is
applicable to the initial business line blocked (GSEC-- BLK 900).

Each additional line is subject to an additional charge as follows:

GSEC Nonrecurring Rate
1. Business, per additional line NBLK $4.00

2. Residence, per additional line - -

b. If 700, 900 and 976 Blocking Service are ordered at the same time
only one Subsequent Service Qrder Charge or Nonrecurring

Charge applies per line.
. Issued: January 27, 2003 By Louis F. McAlister, President Effective: ;Jx8
Navigator Telecommunications, LLC.
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR %‘%@\2@& e
March 17, 2013 Servied &8 polen

Missouri Public

Service Commission | ) | | F“ZE& APR @% 2993

CD-2013-0398




Navigator Telecommunications, LLC. Section 7

. Missouri PSC Tariff No. 5 Original Page 41
Missourl Publie
SECTION 7 - RATES - SPECTRA COMMUNICATIONS GROUP, EI+€\SEBRW rminoien
AREAS, CONT.

REGD JAN 37 2003

7.16  Call Restriction Services, cont.
7.16.6 976 Blocking Service

A. Genera)

976 Blocking Service provides residence and business customers with the
ability to block access from a particular network access line to all
telephone numbers for which the prefix 976 (1+NPA+976 or 1+976) must
be dialed.

This service is classified as a local exchange telecommunications service,

B. Conditions

1. The Company's obligation to fumish network facilities for 576
Blocking Service is dependent upon the availability of suitable
facilities. Because of central office and other facility limitations, it may

. not be possible for the Company to provide all of the services that may
be requested.

2. Service 1s available only for blocking access to all 976 prefix telephone
numbers from a particular network access line, and not for blocking
access to a specific 976 prefix telephone number.

C. Rates and Charges
I. The Subsequent Service Order Charge as stated in this tariff is
applicable to the initial business line blocked (GSEC -- BLK 976).

Each additional line is subject to an additional charge as follows:

GSEC Nonrecurring Rate
a. Business, per additional line NBLK $4.00

b. Residence, per additional line - -

2. If700, 900 and 976 Blocking Service are ordered at the same time only
one Subsequent Service Order Charge or Nonrecurring Charge applies

per line.
. Issued: January 27,2003 By Louis F. McAlister, President Effective: @88 o
Navigator Telecommunications, LLC. K 3‘ Publi
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR @M@ mmbagim

March 17, 2013

Senvice Commission FILED‘APR ‘92 2003

CD-2013-0398




Navigator Telecommunications, LLC.
. Missouri PSC Tariff No. 5

SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LL
AREAS, CONT. ’ ﬁﬁlﬂfﬁ 27 2003

7.17 Cain and Coinless Telephone Service

7.17.1 General

The rates for Coin and Coinless Telephone Service are subject to the conditions as
set forth herein and the Rules and Regulations governing provision of such service
covered in this tariff,

The Company concurs in the rules and regulations applying to and governing Coin
and Coinless Telephone Service as set forth in the Spectra Local Exchange and
General Exchange tariffs on file with and approved by the Missouri Public
Service Commission, and in any amendments thereto as authorized by the
Missouri Public Service Commission or applicable law. The Company concurs
with Spectra’s regulations, descriptions and scopes of the following Coin and
Coinless Telephone Service, but not the rates. Rates and specific footnotes for
these services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public

. Service Commission, at any such time as its appears that such cancellation is in
the best interest of the Company and/or its Customers. The following rates are
exclusive of Relay MO E911 where applicable and subscriber line ¢harges and
taxes.

,. Issued: January 27, 2003 By Louis F. McAlister, President Effective:ZF
Navigator Telecommunications, LLC. " n -
CANCELED 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, A%ﬁ%&) oy é!gl on
March 17, 2013

Missouri Public

Service Commission F“_EB APR @z 2003

CD-2013-0398




Navigator Telecemmunications, LLC. Section 7
; Missouri PSC Tariff No. 5 Second Revised Page 43
- Cancels First Revised Page 43

SECTION 7 - RATES ~ SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.17  Coin and Coinless Telephone Service, cont.

7.17.2 Customer Owned Pay Telephone Service

A. Rates
1. Nonrecurring Charges apply in addition to other charges specified for
Customer Owned Pay Telephone Service.
2. A “local message” from Customer Owned Pay Telephone Service served
by a given exchange is a completed call originating at such service and
terminating at any service which may be called without a toll charge.
3. Customer Owned Pay Telephone Service Access Line Charge — There will
1 be a monthly access charge for each line as follows:
! ISOC Monthly Rate
! Customer Owned Pay Telephone
i Service Access Line Charge COPT $45.63 (1)
| Installation Charge | | $45.00 | ™)
|
| 4. Optional Features
|
1ISOC Monthly Rate
. Answer Supervision, per line COPTANS/20232 $5.75 (D
Issucd: July 3, 2008 By Louis F. McAlister, President Effective: August 4, 2008
| CANCELED Navigator Telecommunications, LLC.

March 17,2013 8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR 72113-0860 FILED
Missouri Public . . .
. o Missouri Public
Service Commission . o
CD-2013-0398 Service Commission
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SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, LLC. SERVICE
AREAS, CONT.

7.17  Coin and Coinless Telephone Service, cont.
7.17.2 Customer Owned Pay Telephone Service

A. Rates

1. Nonrecurring Charges apply in addition to other charges specified for
Customer Owned Pay Telephone Service.

I~

A “local message” from Customer Owned Pay Telephone Service served
by a given exchange is a completed call originating at such service and
terminating at any service which may be called without a toll charge.

e

Customer Owned Pay Telephone Service Access Line Charge — There will
be a monthly access charge for each line as follows:

- 1ISOC Monthly Rate |
Customer Owned Pay Telephone
Service Access Line Charge COPT %3299 (1)
4. Optional Features
5 - ISOC [ MonthlyRate
‘ Answer Supervision, perline | COPTANS/20232 $4.75

(D)

Issued: February 20, 2007 By Louis F. McAlister, Prc_sidcnl_‘ Effective: March 21, 2007
Navigator Telecommunications, LLC.

CANCELLED 8525 Riverwood Park Drive, P.O. Box 13860. North Little Rock, AR 72113-0860
August 4, 2008 Filed

Ml_ssourl Pul_allq Missouri Public
Service Commission Service Commission
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SECTION 7 - RATES — SPECTRA COMMUNICATIONS GROUP, ﬁ@gm#&nmigalen

AREAS, CONT., AECD JAN 27 2003

7.17 Coin and Coinless Telephone Service, cont.
7.17.2 Customer Owned Pay Telephone Service
A. Rates

1. Nonrecurning Charges apply in addition to other charges specified for
Customer Owned Pay Telephone Service.

2. A “local message” from Customer Owned Pay Telephone Service served
by a given exchange is a completed call originating at such service and
terminating at any service which may be calied without a toll charge.

3. Customer Owned Pay Telephone Service Access Line Charge — There will
be a monthly access charge for each hine as follows:

1S0C | Monthly Rate
Customer Owned Pay Telephone
; . Service Access Line Charge COPT $26.95

4. Optional Features

ISOC Monthly Rate
Answer Supervision, per line | COPTANS/20232 $4.75

7.17.3 Customer Owned Pay Telephone Service — Coin Line Service
A. Rates and Charges

I. COPT Coin Line Service is provided on a fixed rate basis. The following
monthly rate is applicable for COPT Coin Line Service on a per-line basis.

ISOC Monthly Rate
Coin Line, per line COPTCOIN/20230 $31.70
COPTCOIN1W/20231
. Issved: January 27, 2003 By Louis F. McAlister, President Effective: ﬁ/_,-:«;‘{f-y_z-:.g-’- R R

Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860, North Little Rock, AR W@%ﬁggﬂ
Cancelled

March 21, 2007 ) FILEB APR @2 2003

Missouri Public
Service Commission






