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P.S.C. MO No. 1 Original Sheet No. Adoption Notice

Name of Utility: Osage Utility Operating Company, Inc.
Service Area: Missouri Service Area (Parts of Camden County)

Rates, Rules and Regulations Governing Rendering of
Water Service

Pursuant to authority granted by the Missouri Public Service Commission in File No.
WA-2019-0185, Osage Utility Operating Company, Inc. hereby adopts, ratifies, and makes its
own, in every respect, all tariffs with the Public Service Commission, State of Missouri, under
the name Osage Water Company currently on file with and approved by the Commission,
representing the rates, terms and conditions of the regulated water service previously provided
by this company or under this previous name.

CANCELLED
.- January 1, 2022
*indicates new rate or text Missouri Public
+indicates change Service Commission
WM-2021-0412; YW-2022-0178
DATE OF ISSUE June 29, 2020 DATE EFFECTIVE July 29, 2020
FILED
ISSUED BY - Josiah Cox — President 1650 Des Peres Rd., Ste 303, St. Louis, MO 63131 Missouri Public

Service Commission
WA-2019-0185; YW-2020-0218



P.S.C. MO No. 1 Original Sheet No. Title Page

Name of Utility: Osage Utility Operating Company, Inc.
Service Area: Missouri Service Area (Parts of Camden County)

Rates, Rules and Regulations Governing Rendering of
Water Service

Osage Utility Operating Company, Inc.

Schedule of Rates, Rules and Regulations
And Conditions of Service
Governing the Provision and Taking of Water Service

CANCELLED

.- January 1, 2022
*indicates new rate or text Missouri Public
+indicates change Service Commission
WM-2021-0412; YW-2022-0178
DATE OF ISSUE June 29, 2020 DATE EFFECTIVE July 29, 2020
FILED
ISSUED BY - Josiah Cox — President 1650 Des Peres Rd., Ste 303, St. Louis, MO 63131 Missouri Public

Service Commission
WA-2019-0185; YW-2020-0218



P.S.C. MO No. 1 15t Revised Sheet No. 2

Canceling P.S.C. MO No. 1 Original Sheet No. 2
Name of Utility: Osage Utility Operating Company, Inc.
Service Area: Missouri Service Area (Parts of Camden County)
Rates, Rules and Regulations Governing
Rendering of Water Service
INDEX
Title of Sheet Sheet No.
Maps of Service Areas” 3A - 31*
Legal Description of Service Areas” 4A —4C*
Schedule of Rates 5
Schedule of Service Charges 6 — 6A*
Rule No. 1 — Definitions 7-8
Rule No. 2 — General Rules and Regulations 9
Rule No. 3 — Company Employees and Customer Relations 10
Rule No. 4 — Applications for Service” 11
Rule No. 5 — Inside Piping and Customer Water Service Lines 12-14
Rule No. 6 — Improper or Excessive Use 15-16
Rule No. 7 — Discontinuance of Service by Company 17-19
Rule No. 8 — Discontinuance of Water Service by Customer’s Request 20
Rule No. 9 — Interruptions in Service 21
Rule No. 10 — Bills for Service 22-25
Rule No. 11 — Meters and Meter Installations 26-28
Rule No. 12 — Meter Tests and Test Fees 29
Rule No. 13 — Bill Adjustments Based on Meter Tests 30
Rule No. 14 — Extension of Water Mains 31-34
CANCELLED
o 1 January 1 202_2
indicates new rate or text Missouri Public
+indicates change Service Commission
WM-2021-0412; YW-2022-0178
DATE OF ISSUE August 30, 2020 DATE EFFECTIVE September 29, 2020
FILED

ISSUED BY - Josiah Cox — President 1650 Des Peres Rd., Ste 303, St. Louis, MO 63131  Missouri Public

Service Commission
YW-2021-0049
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P.S.C. MO No. 1 2" Revised Sheet No. 3A

Canceling P.S.C. MO No. 1 1% Revised Sheet No. 3A
Name of Utility: Osage Utility Operating Company, Inc.
Service Area: Missouri Service Area (Parts of Camden County)

Rates, Rules and Regulations Governing
Rendering of Water Service

4
Reserved for future use.

CANCELLED
N January 1, 2022
*indicates new rate or text Missouri Public
+indicates change Service Commission
WM-2021-0412; YW-2022-0178
DATE OF ISSUE August 30, 2020 DATE EFFECTIVE September 29, 2020
FILED

ISSUED BY - Josiah Cox — President 1650 Des Peres Rd., Ste 303, St. Louis, MO 63131  Missouri Public

Service Commission
YW-2021-0049



FORM NO. 13 P.S.C. MO. NO. 1 /a4 REVISED SHEET NO. 3A_

CANCELLING P.S.C. MO. NO. 1 ORIGINAL SHEET NO. _3A

. Water Sevrvice

Osage Water Company For Camden County, Missouri
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FORM NO. 13 P.S.C.MO. NO. 1 QRiglNAL SHEET NO. 1a
Cancelling P.S5.C. MO. No. 1 Original Sheet NO, 3

Osage Water Company for Camden County, Misscuri

MAPS OF SERVICE AREAS ‘.EGEEVEE

AUG 311992
OSAGE BEACH SOUTH
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ISSUED BY : William P. Mitchell, President
Route 4, Box 30, Osage Beach, MO 65065
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P.S.C. MO No. 1 15t Revised Sheet No. 3B

Canceling P.S.C. MO No. 1 Original Sheet No. 3B
Name of Utility: Osage Utility Operating Company, Inc.
Service Area: Missouri Service Area (Parts of Camden County)

Rates, Rules and Regulations Governing
Rendering of Water Service

4
Reserved for future use.

CANCELLED
N January 1, 2022
*indicates new rate or text Missouri Public
+indicates change Service Commission
WM-2021-0412; YW-2022-0178
DATE OF ISSUE August 30, 2020 DATE EFFECTIVE September 29, 2020
FILED

ISSUED BY - Josiah Cox — President 1650 Des Peres Rd., Ste 303, St. Louis, MO 63131  Missouri Public

Service Commission
YW-2021-0049
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September 29,2020 ISSUED BY : William P. Mitchell, President

Missouri Public

Service Commission
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P.S.C. MO No. 1 15t Revised Sheet No. 3C

Canceling P.S.C. MO No. 1 Original Sheet No. 3C
Name of Utility: Osage Utility Operating Company, Inc.
Service Area: Missouri Service Area (Parts of Camden County)

Rates, Rules and Regulations Governing
Rendering of Water Service

4
Reserved for future use.

CANCELLED
N January 1, 2022
*indicates new rate or text Missouri Public
+indicates change Service Commission
WM-2021-0412; YW-2022-0178
DATE OF ISSUE August 30, 2020 DATE EFFECTIVE September 29, 2020
FILED

ISSUED BY - Josiah Cox — President 1650 Des Peres Rd., Ste 303, St. Louis, MO 63131  Missouri Public

Service Commission
YW-2021-0049
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Osage Water Company for Camden County, Missouri
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P.S.C. MO No. 1 15t Revised Sheet No. 3D

Canceling P.S.C. MO No. 1 Original Sheet No. 3D
Name of Utility: Osage Utility Operating Company, Inc.
Service Area: Missouri Service Area (Parts of Camden County)

Rates, Rules and Regulations Governing
Rendering of Water Service

*+
Reserved for future use.

CANCELLED
N January 1, 2022
*indicates new rate or text Missouri Public
+indicates change Service Commission
WM-2021-0412; YW-2022-0178
DATE OF ISSUE August 30, 2020 DATE EFFECTIVE September 29, 2020
FILED

ISSUED BY - Josiah Cox — President 1650 Des Peres Rd., Ste 303, St. Louis, MO 63131  Missouri Public

Service Commission
YW-2021-0049
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Osage Water Company for Camden County, Missouri
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Wa{-e v Sewprc 2
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P.S.C. MO No. 1 15t Revised Sheet No. 3F

Canceling P.S.C. MO No. 1 Original Sheet No. 3F
Name of Utility: Osage Utility Operating Company, Inc.
Service Area: Missouri Service Area (Parts of Camden County)

Rates, Rules and Regulations Governing
Rendering of Water Service

4
Reserved for future use.

CANCELLED
N January 1, 2022
*indicates new rate or text Missouri Public
+indicates change Service Commission
WM-2021-0412; YW-2022-0178
DATE OF ISSUE August 30, 2020 DATE EFFECTIVE September 29, 2020
FILED

ISSUED BY - Josiah Cox — President 1650 Des Peres Rd., Ste 303, St. Louis, MO 63131  Missouri Public

Service Commission
YW-2021-0049
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R DR R R s Original Sheet NO.3F
. Osage Water Company for Camden County, Missouri
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Servlif:zoggmriislscion Route 4, Box 30, Osage Beach, MO 65065
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Form No. 13 P.S.C.MQ. No. 1 Original Sheet No, 3G

Osage Water Company Camden County, Missouri
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ISSUED BY: Gregory D. Williams, President, Highway 54 East, Osage Beach, Missouri
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Original Sheet 3H
Osage Water Company Camden County, Missouri
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P.S.C. MO No. 1 15t Revised Sheet No. 31

Canceling P.S.C. MO No. 1 Original Sheet No. 31
Name of Utility: Osage Utility Operating Company, Inc.
Service Area: Missouri Service Area (Parts of Camden County)

Rates, Rules and Regulations Governing
Rendering of Water Service

*+
Reserved for future use.

CANCELLED
N January 1, 2022
*indicates new rate or text Missouri Public
+indicates change Service Commission
WM-2021-0412; YW-2022-0178
DATE OF ISSUE August 30, 2020 DATE EFFECTIVE September 29, 2020
FILED

ISSUED BY - Josiah Cox — President 1650 Des Peres Rd., Ste 303, St. Louis, MO 63131  Missouri Public

Service Commission
YW-2021-0049
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Original Sheet 31
Osage Water Company Camden County, Missouri
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September 29, 2020
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Service Commission
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P.§.CMO. No. 1 Original Sheet 3J

Osage Water Company Camden County, Missouri
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: FORM NO. 13 | P.S.C.MO. No / Original é !
e, L O, SHEET No,
{Rm&eui}

Cancelling P.S.C.MO. No.__ {Orizlnal SHEET No,
- Revised
OSAGE WATER COMPANY For Osage Beach
Name of Issuing Corporation AN =L =D Community, Town or City

ymlfissouri

]

LEGAL DESCRIPTEQN,OF. AN FobE bédveD JAs 1909
T emmice Uommiseion yerivenpnt s i

o
SoUUR! ‘ RN lr!
Part of Lot 86 and part of Lot 65, and al ub‘f‘? .iﬁtﬁ',' 5“35 T
of Lot 40, of Harper's Subdivision according to the Amended!: :
Plat, as per plat of record in Book 2, Page 5, Camden County
"Recorder's Office, more particularly described as follows:

From the Southwest Corner of Section 11, Township 39 N, Range
16 W, in the County of Camden, Missouri; thence N.3° 35' W,
along the Section Line, 557.47 feet to the Northwest corner
of Lot No. 58; thence N 88° 31' E, along the north line of said
Lot No. 58, 46.02 feet to the easterly line of a road and the
point of beginning for this description; thence continuing
< N 88° 31' E, along the north line of said Lot No. 58, 198.89
feet to the Northwest corner of Lot No. 66; thence N 74° 02'
E, along the north line of said Lot No. 66, 433.22 feet to ;
the Northwest cornmer of said Lot No. 65; thence S 49° 59' E, :
along the west line of sald Lot No. 65, 112,0 feet, more or
less to the North line of U.S. Highway No. 54; thence easterly:
along the north line of said U.S. Highway No. 54, 254.0 feet
more or less to the west line of Lot No. 64; thence N 49° 59' !
W, along the West line of said Lot No. 64, 165.26 feet to the !
Northwest Corner of said Lot No. 64; thence N 38° 55' E, i
along the North line of said Lot No. 64, 200.0 feet; thence i
N 71° 01' W, 204.98 feet; thence N 1° 56' W, 118.0 feet; i
!
!

<

thence N 43% 57' E, 181.69 feet; thence N 41° 58' w, 80.36
feet; thence N 40° 11' E, 234.05 feet; thence N 30° 37' W,
281.98 feet to the Southeast Corner of Lot No. 17, of said
Subdivision; thence S 85° 51' W, along the South line of Lot
17 and a 16 feet Roadway Easement, 65.78 feet; thence N 4°

37' W, along the West line of said Roadway Easement, 420.02
feet to the Lake of QOzarks; thence Southwesterly along the
Lake of the Ozarks on the following courses and distances,

S 78° 08' W, 46.28 feet; thence S 51° 48' W, 111,72 feet; :
thence S 46° 25' W, 118.20 feet; thence S 74° 20" W, 131.90 |
feet to a point on the Southerly line o Lot 10; thence § 33° |
27' W, along said Southerly line, 204.28 feet to the j
Easterly line of a Road; tgence Southerly along the East line .
of said Road; on the following courses and distances, S 9°

03' E, 156.54 feet; thence S 6° 11' W, 551
S 3° 45" W, 284,18 feet; thence S 40° 43' y 9 ' .
thence S 33° 25' W, 98.05 feet; thence S 21° 28 Hﬁ”lb%.ﬁg -
feet to the point of beginning. - -‘g Q?J.HE )
DATE OF ISSUE.____ December 2, 1988 purp pppperive_ oo © D69
month day year month day year
ISSUED BY William Mitchell President .__Osage Beach

name of oflicer title address




P.S.C. MO No. 1 2" Revised Sheet No. 4A

Canceling P.S.C. MO No. 1 1% Revised Sheet No. 4A
Name of Utility: Osage Utility Operating Company, Inc.
Service Area: Missouri Service Area (Parts of Camden County)

Rates, Rules and Regulations Governing
Rendering of Water Service

LEGAL DESCRIPTION OF WATER SERVICE AREAS

Chelsea Rose Service Area™

All that part of the Southeast Quarter of Section 13 lying Southeast of Crabtree Cove
and Crabtree Hollow, and that part of the East Half of Section 24 lying North of Shepard
Cove and the Lake of the Ozarks, Township 39 North, Range 17 West.

Cimmarron Bay Service Area™

All of Lots 63 through 122, Shawnee Bend No. 5 Subdivision, located generally at the
Southeastern End of the Shawnee Bend peninsula.

Cedar Glen Service Area™

All that part of the following described property lying West of the Niangua Arm of the
Lake of the Ozarks and South or East of U.S. Highway 54, to wit:

The West Half of the Northwest Quarter of Section 34, and the North Half of the
Northwest Quarter of the Southwest Quarter of Section 34, and the Northeast Quarter of
the Northeast Quarter of Section 33, all in Township 38 North, Range 17 West, in
Camden County, Missouri.

State Route KK Service Area ™"

Generally includes all of the Eagle Woods development which is located in Section 7,
Township 39 North, Range 16 West, more specifically described as follows:

Beginning at the intersection of State Route KK and the East Section line of Section 7,
Township 39 North, Range 16 West, thence North along said East Section line 750 feet,
more or less, to the Southeast Corner of the Northeast Quarter of the Northeast Quarter

CANCELLED
*indicates new rate or text  January 1, 2022
+indicates change Missouri Public
Service Commission
WM-2021-0412; YW-2022-0178
DATE OF ISSUE August 30, 2020 DATE EFFECTIVE September 29, 2020
FILED

ISSUED BY - Josiah Cox — President 1650 Des Peres Rd., Ste 303, St. Louis, MO 63131  Missouri Public

Service Commission
YW-2021-0049



FORM NO. 13 P.S.C. MO. NO. 1 /s¥ REVISED SHEET NO. 4A
CANCELLING P.S.C. MO. NO. 1 ORIGINAL SHEET NO. 4A

Osage Water Company For Camden County, Missouri

(I Aeal eVt iy
LEGAL DESCRIPTION OF WATER SERVICE AREAS '~ -+ V&1

Osage Beach South * syblic Sarvicn G

LI Ee

All of the land lying within the municipal limits of the City of Osage Beach, Missouri on
July 1, 1994 which is West of U.S. Highway 54, North of State Route KK, and West of the
Grand Glaize Arm of the Lake of the Ozarks, being a part of Sections 2, 3, 4, 9, 10, 11, 15
and 16, all in Township 39 North, Range 16 West, Camden County, Missouri.

Osage Beach North

All that part of Section 1, Township 39 North, Range 16 West, lying South of a line parallel
to and 200 feet North of Lake Road 54-24 and East of the Lake of the Ozarks, and All that
part of Section 12, Township 39 North Range 16 West lying North and West of U.S.
Highway 54 and East of the Lake of the Ozarks.

“ Sunrise Beach North

The Southeast Quarter of Section 34 and the Southwest Quarter of Section 35, Township 40
North, Range 17 West.

Sunrise Beach South

All that part of Section 3, Township 39 North, Range 17 West, lying East of a line parallel to
and 200 feet West of the West Right-of-way line of Missouri State Highway No. 5, South of
a line parallel to and 200 feet North of the North Right-of-way line of Lake Road 5-41, and
North of a line parallel to and 200 feet South of the South Right-of-way line of State Route F.

Chelsea Rose

All that part of the Southeast Quarter of Section 13 lying Southeast of Crabtree Cove and
Crabtree Hollow, and that part of the East Half of Section 24 lying North of Shepard Cove
and the Lake of the Ozarks, Township 39 North, Range 17 West.

1g 1904
¥ 2%y
) PUBTIC SERVICE CO

* Indicates new text.

2 .

DATE QOF ISSUE _October 7, 1994 DATE EFFECTIVE sissshinshStlas
canceLLeBSSUED BY: William P. Mitchell, President OCT 1 9 199
September 29, 2020 P.O. Box 777, Camdenton, Missouri 65020

Missouri Public
Service Commission
YW-2021-0049




FORM NO. 13 P.S.C.MO. NO. 1 ORIGINAL. SHEET NO. %A
Cancelling P.S.C. MO. No. 1 Original Sheet NO.

Osage Water Company for Camden County, Missouri;yg@?if%‘}ﬁ%ﬁﬁ
LEGAL DESCRIPTION OF SERVICE AREA

AUG 311532

£50. PUBLIG SERVIDE COMI.

All that part of the West Half of the Southwest Quarter of Section 11, and the East half
of the Southeast Quarter of Section 10, Township 39 North, Range 16 West, lying North
of U.S. Highway 54,

Osage Beach South

Osage Beach North

All that part of Section 1, Township 39 North, Range 16 West, lying South of a line
parallel to and 200 feet North of Lake Road 54-24 and East of the Lake of the Ozarks,
and All that part of Section 12, Township 39 North Range 16 West lying North and West

of U.S. Highway 54 and East of the Lake of the Ozarks. (‘,ANCE\-\-E)
Sunrise Beach North
The Southeast Quarter of Section 34 and the Southwest Quarter of Section 35
40 North, Range 17 West. BY.
public

Sunrise Beach South

All that part of Section 3, Township 39 North, Range 17 West, lying East of a line parallel
to and 200 feet West of the West Right-of-way line of Missouri State Highway No. 5,
South of a line parallel to and 200 feet North of the North Right-of-way line of Lake Road
5-41, and North of a line parallel to and 200 feet South of the South Right of way line of
State Route F.

Chelsea Rose

All that part of the Southeast Quarter of Section 13 lying Southeast of Crabtree Cove and
Crabtree Hollow, and that part of the East Half of Section 24 lying North of Shepherd
Cove and the Lake of the Ozarks, Township 39 North, Range 17 West.

Shawnee Bend

All that part of the South Half of Section 33 and the Southeast Quarter of the SoutheasF' ED

Quarter of Section 32, Township 40 North, Range 16 West, lying South of the Lake 199
the Ozarks. g’ i 9' %

MO. PUBLIC SERVICE COMM.

DATE OF ISSUE 8/11/92 DATE EFFECTIVE 10/15/92
ISSUED BY : William P. Mitchell, President
Route 4, Box 30, Osage Beach, MO 65065



P.S.C. MO No. 1 5™ Revised Sheet No. 4B

Canceling P.S.C. MO No. 1 4™ Revised Sheet No. 4B
Name of Utility: Osage Utility Operating Company, Inc.
Service Area: Missouri Service Area (Parts of Camden County)

Rates, Rules and Regulations Governing
Rendering of Water Service

LEGAL DESCRIPTION OF WATER SERVICE AREAS (cont.)™

State Route KK Service Area (cont.)™

of Section 7, Township 39 North, Range 16 West, thence West along the South line of
the Northeast Quarter of the Northeast Quarter of Section 7 1,320 feet, more or less, to
the Southwest Corner of the Northeast Quarter of the Northeast Quarter of Section 7,
thence North along the West line of the Northeast Quarter of the Northeast Quarter of
Section 7 1,320 feet, more or less, to the North Section line of Section 7, thence West
along said North Section line of Section 7 475 feet, more or less, to the centerline of
State Route KK, thence along the centerline of State Route KK south and east 3,390
feet, more or less, to the point of beginning.

CANCELLED
*indicates new rate or text  January 1, 2022
+indicates change Missouri Public
Service Commission
WM-2021-0412; YW-2022-0178
DATE OF ISSUE August 30, 2020 DATE EFFECTIVE September 29, 2020
FILED

ISSUED BY - Josiah Cox — President 1650 Des Peres Rd., Ste 303, St. Louis, MO 63131  Missouri Public

Service Commission
YW-2021-0049



P.S.C.MO. No. 1 4" Revised Sheet 4B
Cancelling PSC MO. No. 1 3" Revised Sheet 4B
QOsage Water Company_ Camden County, Missouri
' RULES GOVERNING RENDERING OF

- N WATER SERVICE s.m' _
| _ 2o e on

LEGAL DESCRIPTION OF SERVICE AREAS
(continued) WC‘D AU 1999

Shawnee Bend

All that part of the South Half of Section 33 and the Southeast Quarter of the Southeast Quarter
of Section 32, Township 40 North, Range 16 West, lying South of the Lake of the Ozarks.

Also, All that part of Section 6 lying North of the Lake of the Ozarks and Southeast of Davey
Hollow Cove and that part of Section 5 lying North and West of Wideford Hollow Cove and
North of the Lake of the Qzarks and west of a line parallel to and 1,000 feet east of the West line
of Section 5, Township 39 North, Range 16 West.

Cimmarron Bay Service Area

All of Lots 63 through 122, Shawnee Bend No. 5 Subdivision, located generally at the
Southeastern End of the Shawnee Bend peninsula.

Cedar Glen Service Area

All that part of the following described property lying West of the Niangua Arm of the Lake of
the Ozarks and South or East of U.S.Highway 54, to wit:

The West Half of the Northwest Quarter of Section 34, and the North Half of the Northwest
Quarter of the Southwest Quarter of Section 34, and the Northeast Qaurter of the Northeast
Quarter of Section 33, all in Township 38 North, Range 17 West, in Camden County, Missouri.

Parkview Bay *

A tract of land situated in the Northeast Quarter of Section Thirteen (13), Township Thirty-Nine
(39) North, Range Sixteen (16) West, described as follows:

Beginning at the Northwest corner of the Northeast Quarter of said Section 13, run South along
the West line of the said Northeast Quarter 730.0 feet; thence South 27 degrees 00 minutes East,
1000.0 feet, more or less, to the center of a large cove of the Lake of the Ozarks, said cove being
known as Watson Hollow; thence North 37 degrees 00 minutes East, 2060.0 feet, more or less,
to a point on the North line of said Section 13, said point being 975 feet West of the Northeast
Comer of said Section 13, thence West along the said North line of the Northeast Quarter of
Section 13 1,670 feet, more or less, to the point of beginning,.

* Indicates new rate or text Se “Eamm‘“'a‘h

. + Indicates change

_ FILED SEP 30 1999

DATE OF ISSUE August 27, 1999 DATE EFFECTIVE September 30, 1999
CANCELLED ISSUED BY: Gregory D. Williams, President, Highway 54 West, Osage Beach, Missouri
September 29, 2020
Missouri Public
Service Commission
YW-2021-0049




@

P.S.C.MO. No. 1 3" Revised Sheet 4B
Cancelling P.S.C.MO. No. 1 2™ Revised Sheet 4B

Osage Water Company Camden County, Missouri
RULES GOVERNING RENDERING OF
WATER SERVICE
RECEIVED
LEGAL DESCRIPTION OF SERVICE AREAS
(continued) APR 9 7 1998
Shawnee Bend MO. PUBLIC SERVICE GOMM

All that part of the South Half of Section 33 and the Southeast Quarter of the Southeast Quarter
of Section 32, Township 40 North, Range 16 West, lying South of the Lake of the Ozarks.

Also, All that part of Section 6 lying North of the Lake of the Ozarks and Southeast of Davey
Hollow Cove and that part of Section 5 lying North and West of Wideford Hollow Cove and
North of the Lake of the Ozarks and west of a line parallel to and 1,000 feet east of the West line
of Section 5, Township 39 North, Range 16 West.

Cimmarron Bay Service Area

All of Lots 63 through 122, Shawnee Bend No. 5 Subdivision, located generally at the
Southeastern End of the Shawnee Bend peninsula.

Cedar Glen Service Area *

All that part of the following described property lying West of the Niangua Arm of the Lake of
the Ozarks and South or East of U.S. Highway 54, to wit:

The West Half of the Northwest Quarter of Section 34, and the North Half of the Northwest
Quarter of the Southwest Quarter of Section 34, and the Northeast Quarter of the Northeast
Quarter of Section 33, all in Township 38 North, Range 17 West, in Camden County, Missouri.

CANCELLED

SEP 301999
4ty RS 43
Public S%dr}récseo%%r{lmlssmn

FILED
WAY 3 01998

* ITndicates new rate or text ' MISSOUR' \
+ Indicates change PUb’:fA{S(egvéce' ommission
DATE OF ISSUE April 23, 1998 DATE EFFECTIVE ¢isiitseistnoumiin

ISSUED BY: Gregory D. Williams, President, Highway 54 East, Osage Beach, Missouri



P.S.CMQ. No. 1 2™ Revised Sheet 4B

Canceling P.5S.C.MO. No 1 1* Revised Sheet 4B
Osape Water Company Camden County, Missouri
RULES GOVERNING RENDERING OF
WATER SERVICE RECE'VED
MAR 1 01998

LEGAL DESCRIPTION OF SERVICE AREAS

{continued) MO. PUBLIC SERVICE COMM

Shawnee Bend

All that part of the South Half of Section 33 and the Southeast Quarter of the Southeast Quarter
of Section 32, Township 40 North, Range 16 West, lying South of the Lake of the Ozarks.

Also, All that part of Section 6 lying North of the Lake of the Ozarks and Southeast of Davey
Hollow Cove and that part of Section 5 lying North and West of Wideford Hollow Cove and
North of the Lake of the Ozarks and west of a line parallel to and 1,000 feet east of the West line
of Section 5, Township 39 North, Range 16 West.

Cimmarron Bay Service Area *

All of Lots 63 through 122, Shawnee Bend No. 5 Subdivision, located generally at the
Southeastern End of the Shawnee Bend peninsula.

CANCELLED

MAY 30 1398

4b

By

i ice Commission
Public S&rivsicseo UoRl
FILED
APR 1 1 1998
. 7-110
* Tndicat rat t t
 Indicates new rate or tex M. PUBLIG SERVICE Lo
DATE OF ISSUE March 6, 1998 DATE EFFECTIVE April 11, 1998

ISSUED BY: Gregory D. Williams, President, Highway 54 East, Osage Beach, Missouri



FORM NO. 13 P.S.C. MO. NO. 1 | <+ REVISED SHEET NO. 4B
CANCELLING P.S.C. MO. NO. 1 ORIGINAL SHEET NO. 4B

Osage Water Company For Camden County, Missouri

RN s T L

T

LEGAL DESCRIPTION OF WATER SERVICE AREAS cont‘.d

Shawnee Bend feist
All that part of the South Half of Section 33 and the Southeast Quarter of the Southeast
Quarter of Section 32, Township 40 North, Range 16 West, lying South of the Lake of the
Ozarks. Also, All that part of Section 6 lying North of the Lake of the Ozarks and Southeast
of Davey Hollow Cove and that part of Section 5 lying North and West of Wideford Hollow
Cove and North of the Lake of the Ozarks and west of a line parallel to and 1000 feet east of
the West line of Section 5, Township 39 North, Range 16 West.

CANCELLED

APR 111998
754D

Y rice Commissiort
PUL;IC d&?sicsaouRl
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199
8% 113

RIS A |

uCT 7 &Y

] [ U S H
Aublic Samvics LanTeIT

340, PURIIC SEVICE COME,

DATE OF ISSUE _Qcotber 7. 1994 DATE EFFECTIVE Sy
ISSUED BY: William P. Mitchell, President OCT 19 199
P.O. Box 777, Camdenton, Missouri 65020




FORM NO. 13 P.S.C.MO. NO. 1 BEVEERI SRR
gaRkER R R M R R Original Sheet NO. 4p

Osage Water Company for Camden County, Missouri

Also, All that part of Section 6 lying North of the Lake of the Ozarks and Southeast of
Davey Hollow Cove and that part of Section 5 lying North and West of Wideford Hollow
Cove and North of the Lake of the Ozarks and west of a line parallel to and 1000 feet east
of the West line of Section 5, Township 39 North, Range 16 West. ﬁE@%‘fEVEE

s

AUG 311993

53, PUBUG S TTVICELSORNA.

CANCELLED

0cT 19‘994
BY /,-f-éﬁ@fé\on

public Sih“{é OUP\‘

FILED
8:‘{ 1 ‘? 129%
MO. PUBLIC SERVICE COMM.

DATE OF ISSUE 8/11/92 DATE EFFECTIVE 10/15/92 |
ISSUED BY : William P. Mitchell, President
Route 4, Box 30, Osage Beach, MO 65065



P.S.C. MO No. 1 2" Revised Sheet No. 4C

Canceling P.S.C. MO No. 1 1% Revised Sheet No. 4C
Name of Utility: Osage Utility Operating Company, Inc.
Service Area: Missouri Service Area (Parts of Camden County)

Rates, Rules and Regulations Governing
Rendering of Water Service

4
Reserved for future use.

CANCELLED
*indicates new rate or text  January 1, 2022
+indicates change Missouri Public
Service Commission
WM-2021-0412; YW-2022-0178
DATE OF ISSUE August 30, 2020 DATE EFFECTIVE September 29, 2020
FILED

ISSUED BY - Josiah Cox — President 1650 Des Peres Rd., Ste 303, St. Louis, MO 63131  Missouri Public

Service Commission
YW-2021-0049



*
P.S.C.MO. No. 1 1" Revised Sheet 4C
Cancelling PSC MO. No. 1 Original Sheet 4C
Osage Water Company Camden County, Missoun

] . RULES GOVERNING RENDERING OF
aaNlEgqurl Sublla
WRITTEN DESCRIPTION OF SERVICE AREAS

WATER SERVICE
(continued) RECD MAR 1 0 2000

. Parkview Bay (continued)

ALSO, a tract of land being a part of a tract as described in Book 138, Page 215, Camden County
Recorder’s Office, in the Southwest Quarter of the Southeast Quarter of Section 12, Township 39
North, Range 16 West, Camden County, Missouri, more particularly described as follows:

Beginning at the Southwest corner of the Southeast Qaurter of said Section 12; thence South 89
degrees 52 minutes 23 seconds East along the Section line 267.46 feet to an iron pin at the
Southwest corner of said tract and the true point of beginning, thence North 34 degrees 04
minutes 24 seconds West along the West line of said tract 206.06 feet to an iron pin at the
Northwest corner of said trat on the Southerly line of a county road; thence South 89 degrees 02
minutes 52 seconds East along the Northerly line of said tract 437.01 feet ot an iron pin; thence
continuing along said Northerly line North 89 degrees 43 minutes 08 seconds East 108.0 feet;
thence leaving said Northerly line South 164.69 feet to a point on the South line of Section 12,
thence Norht 89 degrees 52 minutes 23 seconds West along said South line, 429.50 feet to the
true point of beginning.

Generally includes all of the Parkview Bay Condominium development. *

State Route KK Service Area *

Generally includes all of the Eagle Woods development which 1s located in Section 7, Townshp
39 North, Range 16 West, more specifically described as follows:

Beginning at the intersection of State Route KK and the East Section line of Section 7, Township
39 North, Range 16 West, thence North along said East Section line 750 feet, more or less, to the
Southeast Comner of the Northeast Quarter of the Northeast Quarter of Section 7, Township 39
North, Range 16 West, thence West along the South line of the Northeast Quarter of the
Northeast Quarter of Section 7 1,320 feet, more or less, to the Southwest Corner of the Northeast
Quarter of the Northeast Quarter of Section 7, thence North along the West line of the Northeast
Quarter of the Northeast Quarter of Section 7 1,320 feet, more or less, to the North Section line
of Section 7, thence West along said North Section line of Section 7 475 feet, more or less, to the
centerline of State Route KK, thence along the centerline of State Route KK south and east 3,390
feet, more or less, to the point of beginning.

rl Pubill
) _ B-Mgg@omr%?ul on
* Indicates new rate or text 9=437
+ Indicates change FILE& RPRl% 2000
CANCELLED
September 29, ATE OF ISSUE March 10, 2000 DATE EFFECTIVE April_15. 2000

Missouri PubMSSUED BY: Gregory D. Williams, President, Highway 54 East, Osage Beach, Missouri
Service Commission
YW-2021-0049




P.S.C.MO. No. 1

Original Sheet 4C
Osage Water Company Camden County, Missouri

RULES GOVERNING RENDERING OF - _
WATER SERVICE @mwl'm Eommn‘uuq'ﬁn

Parkview Bay (continued) Rf—'ﬁﬂ AUG 27 1999

ALSO, A tract of land being a part of a tract as described in Book 138, page 215, Camden
County Recorder’s Office, in the Southwest Quarter of the Southeast Quarter of Section 12,

Township 39 North, Range 16 West, Camden County, Missouri, more particularly described as
follows:

Beginning at the Southwest comner of the Southwest Quarter of the Southeast Quarter of said
Section 12; thence South 89 degrees 52 minutes 23 Seconds East along the Section line 267.46
feet to an iron pin at the Southwest corner of said tract and the true point of beginning, thence
North 34 degrees 04 minutes 24 seconds West along the West line of said tract 206.06 feet to an
iron pin at the Northwest comner of said tract on the Southerly line of a county road; thence
South 89 degrees 02 minutes 52 seconds East along the Northerly line of said tract 437.01 feet to
an iron pin; thence continuing along said Northerly line North 89 degrees 43 minutes 08 seconds
East 108.0 feet; thence leaving said Northerly line South 164.69 feet to a point on the South line
of Section 12; thence North 89 degrees 52 minutes 23 seconds West along said South line,
429.50 feet to the true point of beginning. .

CANCELLED
APR 1 5 2000
By | S Res NC

blic Service Commission
P S S OURI

| soliSsET rubla.
* Indicates new rate or text
+ Indicates change Fm QEE 30 1999

DATE OF ISSUE August 27, 1999 DATE EFFECTIVE September 30, 19%9
ISSUED BY: Gregory D. Williams, President, Highway 54 West, Osage Beach, Missouri




Osage Water Company
Name of Issuing Company

P.S.C. MO No. 1 4th Revised Sheet No. 5
Canceling  P.S.C. MO No. 1 3" Revised Sheet No. 5

For: Certificated Water Service Areas in Camden County

Community, Town or City

Rules Governing the
Rendering of Water Service

Rate Schedule W-1

Certificated Water Service Areas.

For Service through a 4” meter

5.86 per 1,000 gallons

* Indicates new rate or text
+ Indicates Change

Monthly Minimum: (Includes 2,000 gallons of water)

For Service through a 5/8” water meter $24.76
For Service through a 1” water meter $34.27
For Service through a 1 1/2” water meter $ 58.80
For Service through a 2 meter $ 66.98
For Service through a 3” meter $96.19

$243.89 per month

Availability: This rate is available to metered water customers served off the Company’s
mains suitable for supplying the service requested and located in one of the Company’s

per month
per month
per month
per month

per month

(One dollar of the above charges is to recover Organizational Costs)

Commodity Charge: For metered usage greater than 2,000 gallons per month

Taxes: Any applicable Federal, State or local taxes computed on a billing basis shall be
added as a separate item in rendering each bill.

+ + + + + o+

+

Date if Issue: August 20, 2009

Issued by:__Gary V. Cover, Receiver

Date Effective: September 19, 2009

P.O. Box 506 Clinton MO 64735

Name of Officer Title

CANCELLED
January 1, 2022
Missouri Public
Service Commission
WM-2021-0412; YW-2022-0178

Address

FILED
Missouri Public
Service Commission
WR-2009-0149; YW-2010-0097



PS.C. MO No. 1 3rd Revised SheetNo. 5
Cancelling P.S.C. MO No. 1 2nd Revised Sheet No. 5

Osage Water Company For:  Certificated Water Service Areas in Camden County
Name of Issuing Company Community, Town or City

Rules Governing the
Rendering of Water Service

Schedule of Rates

Rate Schedule W-1

Availability: This rate is available to metered water customers served off the Company’s
mains suitable for supplying the service requested and located in one of the Company’s
Certificated Water Service Areas.

Monthly Minimum: (Includes 2,000 gallons of water)

For Service through a 5/8” water meter $ 16.36 per month
For Service through a 17 water meter $ 22.64 per month
For Service through a 1 1/2” water meter $ 38.85 per month
For Service through a 2” meter $ 44.25 per month
For Service through a 3” meter $ 63.55 per month
For Service through a 4”” meter $ 161.13 per month

(One dollar of the above charges is to recover Organizational Costs)
Commodity Charge: For metered usage greater than 2,000 gallons per month
$3.8701 per 1,000 gallons

Taxes: Any applicable Federal, State, or local taxes computed on a billing basis shall be added
as a separate item in rendering each bill.

* indicates new rate or text
+ indicates change

APPROVED

Date of Issue: July 20, 2002 Date Effective: August 20, 2002
Issued By: William P. Mitchell President Highway 54, Linn Creek, MO 65052
Name of Officer Title Address

CANCELLED
September 19, 2009
Missouri Public
Service Commission
WR-2009-0149; YW-2010-0097
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PS.C. MO No. 1| 2nd Revised SheetNo. 5
Cancelling P.S.C. MO No. | Ist Revised SheetNo. 5

Osage Water Company For; Certificated Water Service Areas in Camden County
Name of lssui@ﬁmg[“m Community, Town or City
; vissomt PUBlS r—
. Rules Governing the gervice Comm 8310
nug £ 0 2002 &

Rendering of Water Service + i
AR5 5 0D JUL 132001
m{.&“ IMSS18R  Sohedule of Rates

Rate Schedule W-1 *

Awvailability: This rate is available to metered water customers served off the Company’s
mains suitable for supplying the service requested and located in one of the Company’s
Certificated Water Service Areas.

Monthly Minimum: (Includes 2,000 gallons of water)

public

For Service through a 5/8” water meter $ 16.36 per month
For Service through a 17 water meter $ 22.64 per month
For Service through a 1 1/2” water meter $ 38.85 per month
For Service through a 2” meter $ 44.25 per month
For Service through a 3” meter $ 63.55 per month
For Service through a 4” meter $ 161.13 per month

(One dollar of the above charges is to recover Organizational Costs)
Commodity Charge: For metered usage greater than 2,000 gallons per month
$3.8701 per 1,000 gallons

Rate Schedule W-2 *

Availability: This rate is available to un-metered water customers served off the Company’s
mains suitable for supplying the service requested and located in one of the Company’s
Certificated Water Service Areas. This rate will not be used to bill customers after
September 30, 2001.

Condominium Units $26.81 per month

(One dollar of the above charges is to recover Organizational Costs)

Taxes: Any applicable Federal, State, or local taxes computed on a billing basis shall be added
as a separate item in rendering each bill.

Status of Rates: The rates set forth in the above rate schedules are interim and subject to
reduction to prior levels pending the Company’s compliance with the Report and Order
issued by the Public Service Commission in Case No. WR-2000-557 on March 29, 2001.

* indicates new rate or text
+ indicates change

Date of Issue: July 13, 2001 Date Effective: August 13, 2001
Issued By: William P. Mitchell President Highway 54 East. Osage Beach, MO
Name of Officer Title Address

souri Public
sadiza Eommission

RECD AUG 13 2001



P.8.C.MO. No. 1 Revised Sheet 5

Cancelling P.S.C.MO. No. 1 Original Sheet 5

Osage Water Company Camden County, Missouri
RULES GOVERNING RENDERING OF

WATER SERVICE issouri Public
Sorvicr Commission

SCHEDULE OF RATES RECD SEP 641998

Rate Schedule W-1 General Metered Service

Availability

This rate is available to any metered water customer of Company’s mains suitable for supplying
the service requested.

Monthly Minimum
Includes 1,000 gallons $7.75
Commodity Charge
All Usage above 1,000 gallons $2.07 / 1,000 gallons
Rate Schedule W-2 Unmetered Service *
Availability *

This rate is available to any un-metered customer of Company’s mains suitable for supplying *
the service requested.

Single Family Units $16.03
Mobile Homes in Parks and Apartments $14.50
Condominium Units $10.00
CANCELLED
AUG 1, 8 2001

R, o? NG-LS 5
public Lervice Commission

Any applicable Federal, State, ot local taxes computed on billing basis shall be added as separate
items in rendering each bill.

Missouri Public
Sorvico Coramiasion

FLED 0CT § 9 1998
* Indicates new rate or text
+ Indicates change

DATE OF ISSUE September 2, 1998 ;
ISSUED BY: Gregocy D. Williams, President, Highway 54 East, Osage Zeach, Missouri

0cT 09 1998




FOURM NU, }:’( .MU, NO, - b 4 ks gy iy ; IFhAuds & ivve

—————

: \ Revis.
Cancelling P.S.C.MO. No._2 Original | SHEET No,_3
Rossy
Osage Water Company For Osage Beach, MO
Name of Issuing Corporation Community, Town or City

SCHEDULE QF RATES

Rate Schedule W-1 —-—— General Service
AVailability:

This rate is available to any water customer of Company's mains
suitable for supplying the service requested.

Monthly Minimum
Includes 1,000 gallons $ 7.75

Commodity Charge
All usage above 1,000 gallons
per 1,000 S 2.07

Taxes

Any applicable Federal, State, or local taxes computed on
billing basis shall be added as separate items in rendering
each bill.

*¥Indicates new rate or text /
+Indicates change :
N’

May 1 1989 May 12 1989
- DATE EFFECTIVE
DATE OF ISSUE month day year month day year
William Mitchell President Osage Beach, MO
ISSUED BY name of officer title address
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P.S.C.MO.No. __1

Canceling P.S.C.MO.No.

Qsage Water Company_

3rd Revised Sheet 6
2nd Revised Sheet 6

Camden County, Missouri

RULE GOVERMING RENDERING OF
WATER SERVICE

SCHEDULE OF SERVICE CHARGES

Construction inspection charge per connection where

connection is made by CUStOMET.........ovivreiiiiimiiiiiee

New Service Connection by Company (includes inspection

$100.00

& meter ) Backhoe charges additional as necessary...$150.00 plus backhoe time

Disconnect and reconnect charge — installation of meter

by backhoe required ..........oovuiiivirriiini $400.00
Disconnect and reconnect charge — water meter

meter available, less than 6 days NOLCE ........ovveiiiiiernnininiiiininn $50.00
Disconnect or reconnect at customer’s request - water

meter available, 6 days NOUCE ........vuiviiiiiiiiiienii e N/C
Returned check charge ............. PPN $25.00 +
Past Due Notice (Residential) ..... U $6.50/notice

(Where water and sewer service are billed on the same statement only one past

due notice charge shall apply.)

Over Due Commercial Bills (more than 30 days) .. $1.5% / month

* Indicates new rate or text
+ Indicates change

Date if Issue: August 20, 2009

Issued by:__Gary V. Cover, Receiver

P.O. Box 506 Clinton MO 64735

Name of Officer  Title Address

CANCELLED
January 1, 2022
Missouri Public
Service Commission
WM-2021-0412; YW-2022-0178

Date Effective: September 19, 2009

FILED
Missouri Public
Service Commission
WR-2009-0149; YW-2010-0097



. P.S.C.MO. No. 1 ' 2™ Revised Sheet 6
Cancelling P.S.C.MO. No. 1 Revised Sheet 6

Osage Water Company. Camden County, Missouri__
RULES GOVERNING RENDERING OF Missouri Public
WATER SERVICE Service Commigsion

. | SCHEDULE OF SERVICE CHARGES  RE(Q) SEP 04 1998

Construction inspection charge per connection where +
connection is made by Customer...................... $106.00
New Service Connection by Company (includes inspection +
& meter ) Backhoe charges additional as
NECESSAYY . v vt ettt e $150.00 plus backhoe time
Disconnect and reconnect charge - installation of meter +
by backhoe required ........... ... i, $400.00
Disconnect and reconnect charge - water meter +
avalilable, less than 6 days notice ................ 550.00
Disconnect or reconnect at customer’s regquest - water +
meter available, 6 days notice ....... ... .. ..., N/C
Returned check charge. ... ... ... ... . .. .. $15.00 +
Past Due Notice (Residential) ................ $6.50/notice +
. (Where water and sewer service are billed on the same
. statement only one past due notice charge shall apply.)

Over Due Commercial Bills (more than 30 days)..$1.5%/month +

CANCELLED
September 19, 2009
Missouri Public
Service Commission

WR-2009-0149; YW-2010-0097 Sewilgg%lglﬂpr%?slgor‘

. * Indicates new rate or text

+ Indicates change F“_ED OCT 0 9 1998

DATE OF 1SSUE September 2, 1998 DATE BEFECTIVEINE

s

ISSUED BY: Gregory D. Williams, President, Highway 54 East, Osage'Bec,

e

ssurj.
0CT 09 1398

R T R I T S S PP




R
A

Jl b
FORM NO. 13 P.8.C.MO. No.___1

Reviged

{ Original} SHEET No._¢

Cancelling P.8.C.MO. No. Original | SHEET No.
Revised
OSAGE WATER COMPANY For___OSAGE BEACH
Name of Issuing Corporation Community, T@q -"3‘;9“’7 Q7
CA["[DEN m‘ wa TN e e
T (Y

SCHEDUTE OF SERVICE CHARGES

T

N i
TR Al

Turn off-on charge
New Service Connection

Over Due Bills

Pubilc Seivice Commis

-

$ 30.00
$625.00 or cost if greater

1.5% per month

*Indicates new rate or text
+Indicates change

CANCELLED
ST 151994
Pult S b
ublic Service C
o és% Ugrlnmlsslon
FILED
JAN 5 198%

89-73
Public Sarvice (Zom Thaslo

DATE QF ISSUE December 2, 1988

month day year
William Mitchell

DATE EFFECTIVE

or

prd

month day vear

President: Osage Beach

ISSUED BY

name of officer

title address



P.S.C. MO No. 1 15t Revised Sheet No. 6A

Canceling P.S.C. MO No. 1 Original Sheet No. 6A
Name of Utility: Osage Utility Operating Company, Inc.
Service Area: Missouri Service Area (Parts of Camden County)

Rates, Rules and Regulations Governing
Rendering of Water Service
SCHEDULE OF WATER SERVICE CHARGES
Turn Off-On Charge........... $30.00
CANCELLED

o 1 January 1, 2022

indicates new rate or text Missouri Public
+indicates change Service Commission

WM-2021-0412; YW-2022-0178
DATE OF ISSUE August 30, 2020 DATE EFFECTIVE September 29, 2020

FILED
ISSUED BY - Josiah Cox — President 1650 Des Peres Rd., Ste 303, St. Louis, MO 63131  Missouri Public
Service Commission
YW-2021-0049



FORM NO. 13 P.S.C. MO. NO. 1 ORIGINAL SHEET NO. 6A
CANCELLING P.S.C. MO. NO. 1 ORIGINAL SHEET NO. 6

Osage Water Company For Camden County, Missouri

®

SCHEDULE OF WATER SERVICE CHARGEs ~ HECEWVEL
OCT 7 1894
Turn Off-On Charge............... $30.00 ';,ubhcgjii:ﬁ; --J,:t,,

Over Due Bills...........cooeveneenns 1.5% per month

New Service Connection.......... The actual cost in excess of $250.00 related to installation of

service connection, meter setting, and meter for new
customers, or if actual cost is $250.00 or less, no charge. *

FILED

* Indicates new text and rate. OCT !9 133

et

M. PQE[B["HC SEIW[GE com,

‘

DATE OF ISSUE _October 7, 1994 DATE EFFECTIVE Sumstiiithiaamms
CA,\ICEI_LEI&SU‘ED BY: William P. Mitchell, President 0CT 19 1094
September 29, 2020 P.O. Box 777, Camdenton, Missouri 65020

Missouri Public
Service Commission
YW-2021-0049

k!'ﬁu !0 rr




FORM NO. 13 P.5.C. MO. NO. 1 ORIGINAL SHEET NO. 6B
CANCELLING P.S.C. MO. NO. 1 ORIGINAL SHEET NO.

Osage Water Company For Osage Beach South Water Service Area

FIRE FLOW PROTECTION ACCESS CHARGE (FFPACYCT 7 1394

s

iib R
Public Serv *I“a
$6.00 per month applicable to water customers of the Company, and also to owners of
properties located within 1000 feet of fire hydrants, within the corporate city limits of the
City of Osage Beach, Missouri. The FFPAC will be implemented upon completion of system
construction whereby fire flow protection supply capabilities are provided pursuant to the
Franchise Agreement between the Company and the City of Osage Beach.

FILED
W7 1o 1193942

MO, PUBLIC SERVICE COMM .

AEUEIVED

'n’zfssiﬂr;

DATE OF ISSUE _October 7. 1994 DATE EFFECTIVE
ISSUED BY: William P. Mitchell, President OCT 19 1994
CANCELLED P.O. Box 777, Camdenton, Missouri 65020

January 1, 2022
Missouri Public

Service Commission
WM-2021-0412; YW-2022-0178




FORM NO. 13 [

P.5.C.MO. No,

{ Orieinal} SHEET No._
Reulged-

Cancelling P.S.C.MO. No, {Original SHEET No.
. Revised
OSAGE WATER COMPANY For 0SAGE BEACH

Name of Issulng Corporation

Community, Town or City

WAT

e eCeVED——

ER

Rule 1 DEFINITIONS
(a)

The "COMPANY'" 1is the

(b)

the Company for water s

(c)

for each single family

(d)
property or private eas
area.

(e)

outdoor meter setting,
to the meter setting.

property.

(f) A "SERVICE CONNECTION"

*Indicates new rate or fext
+Indicates change

' é ?sg cle. Watore. 3 L
-acting through its officer¥, managers, or other -

duly authorized employees or agents.

The “CUSTOMER" is any person, firm, corporation
or governmental body which has contracted with

service from Company, or whose facilities are
connected for utilizing such service,

The woxrd "UNIT" shall be used herein to define
the standard user or property served and shall
pertain to any building whether residential or
commercial owned or leased.
rental units are considered as separate units

as a residence or place of business.

A "MAIN" is a pipeline which is owned and
maintained by the Company, located on public

transport water throughout the Company's service

A "CUSTOMER'S WATER SERVICE LINE" is a pipe with
appurtenances installed; owned and maintained by
the customer, used to conduct water to the
customer's unit from the property line or

in a street, then the said customer's water
service line shall be decemed to begin at the
edge of the street abutting the customer's

the main to the customer's water service line ﬁ&,
the property line, or outdoor meter setting iV o
cluding all necessary appurtenances.

MISSOUR!
Public Service Comm

JAN 4 1588
t%olor'

ervice or is receiving

Mobilg homes or

or firm occupying same

ements, and used to

including the connection
If the property line is

is the pipeline connectélgé‘ED
19%9

-1
Public Seamgce ComH

i

hissior|

DATE OF ISSUE

Decazember 4, 1988

: JAN § 1989,
DATE EFFECTIVE

month day year
William Mitchell

month day year
_President

CANCELLED

January 1, 2022 ISSUED BY
Missouri Public

Service Commission

. WM-2021-0412; YW-2022-0178

name of oflicer

(sage Heach

title address



FORM NO, 13 P.S.C.MO. No.__! , {Origlnal} SHEET No. 3/
, - Redswt -

Revisged

OSAGE WATER COMPANY For OSAGE BEACH

Cancelling P.S.C.MO. No. {Origlnal} SHEET No.

Name of Issulng Corporation Community, Town! or Cily

*

wWATER 10N 4 1585

Rule

(g)

(k)

o

(1)

(1)

(k)

P H -
*Indicates new rate or text “b% S
. +Indicates change

FATSSUTT

e Piiblic Service Commissior

1 DEFINITIONS {(Continued)

This service connection will be installed, owned, and
nmaintained by the Company. If the property line is in
a street, the said service connection shall be deemed

to end at the adge of the street abutting the customer's
pProperty.

The “DATE OF CONNECTION" shall be the date of the permit
for installation and connection issued by the Company.

In the event no permit is taken and a connection is made,
the date of connection may be the date of commencement
of construction of the building upon the property,

The "METER SETTING" includes the meter box, meter yoke,
11d, and appurtenances, all of which shall be owned and
maintained by the Company.

The "METER" is a device used to measure and record the
quantity of water that flows through; and is installed
in the meter setting.

"DEVELOPER" means any person, firm, corporation, partner-
ship or other entity that, directly or indirectly, holds
title to, or sells or leases, or offers to sell or lease,
or advertises for sale or lease, any lots in a subdivision,

"SUBDIVISION" means any land in this state which 1s divided
or proposed to be divided into two or more lots or other
divisions of land, whether contiguous or not, or uniform
in size or not, for the purpose of sale or lease, and
includes xesubdivision thereof.

~ILED
JAN 5 1829

Qnﬁaé' 803’ misglior: )

JAN §°° 1389

DATE OF ISSUE December 2, 1980 DATE EFFECTIVE

CANCELLED

January 1, 2OZZISSUED
Missouri Public

Service Commission

JAN &

'wo:l B

month day Year month day Yyear

William Mitchell President Osage

Beach

BY.

name of officer title address




WM-2021-0412; YW-2022-0178

FORM NO, 13 .C.MO. No.___| Original} SHEET No._ |
. P.S.C.MO. No {M

Cancelling P.S.C.MO, No, {Orizinal} SHEET No.

Revigsed

CH
OSAGE WATER COMPANY For OSAGE BEA

CAMDEN CO

Name of Issuing Corporation Communlity, Town S? ﬁ«

Way £ R JAN 3

1944

Y YN imi |

Rule 2 GENERAL

(a) Every water customer, upon signing an application for
any water service rendered by the Company, or upon
taking of water service, shall be considered to have
expressed consent to be bound by these rates, rules and
regulations.

(b) The Company's rules and regulations governing rendering
of service are set forth in these numbered sheets. The
rates applicable to appropriate water service or rate
determination areas are set forth in rate schedules and
constitute a part of these rules and regulations.

(c) The Company reserves the right, subject to authority of
the Public Service Commission of Missouri, to prescribe
additional rates, rules or regulations or to alter ex-
isting rates, rules or regulations as it may from time
to time deem necessary and proper.

(d) After the effective date of these rules and regulations,
all new facilities, construction contracts, and written
agreements shall conform to these rules and regulations
in accordance with the statutes of the State of Missouri
and of the Public Service Commission of Missouri. Pre-
existing facilities that do not comply with applicable
rules and regulations may remain, provided that their
existence does not comstitute a service problem or improper
use, and reconstruction is not practical.

Ta S sV 5 Y

Public Service Comm

) FILED

selon

JAN 5 9eg] , .
PuBli baiﬂe-(*,?s iésfo '
ic Service Comir|issior-
_ *Indicates new rate or text LQ T
. , +Indicates change
: JAN 5 1989 -
December 2, 1988 :
DATE OF ISSUE — .~ DATE EFFECTIVE — oy vowr
anvary 1. 200 William Mitchell President OSAGE BEACH
isoun uoidSSUED BY name of officer title address

Service Commission




FORM NO,13  Pp.§.C.MO,No.__ | : {Originﬂl} SHEET No. 0
Rewised

Cancelling P.S.C.MO. No. {Origlnal} SHEET No.
. . Revigsed
0SAGE Water Company For OSAGE BEACH

Community, Town or City

cons PGPS

SAN 3 1983

. S L MISSOURI
Rule 3 COMPANY EMPLOYEES AND CUSTOMER RELEubégdervice Commipsior

Name of Issulng Corporation

(a) Employees or agents of the Company are expressly
forbidden 'to demand or accept any compensation
for any services rendered to its Customers
except ac covered in the Company's rules and
regulations.

(b) No employee or agent of the Company shall have
the right or authority to bind it by any promise,
agreement or representation contrary to the
intent of these rules and regulations.

riLED
JANS 1989 [ -
*Indicates new rate or text s 89 - '
. +Indicates change mllc Servige go?nmis@ior.
' - JAN 5 1989
DATE OF ISSUE December 2, 1988 DATE EFFECTIVE
month day year , month day year
JgnAugS/ElL,LZEODZZ ISSUED B&lliam Mitchell President QOsage Beach

Missouri Public name of oflicer title address
Service Commission
WM-2021-0412; YW-2022-0178



FORM NO, 13 P.S,C.MO, No. ! ' {Orighwl} SHEET No, l l
Reviaed.

Cancelling P.S.C.MO, No. Original | SHEET No.
. Revised
OSAGE WATER COMPANY OSAGE BEACH
For
Name of Issulng Corporation Community, Town or City

CAMDEN COQUNTY, MISSOURI

S 1083

(a)

(b)

(c)

Rule 4 APPLICATIONS FOR SERVICE ... MISSOURI

*Indicates new rate or text

L 777 puplic Service Commission
A written application for service, signed by the
customer, stating the type of service required
and accompanied by any other pertinent informa-
tion, will be required from each customer before
service is provided to any unit. Every cus-
tomer, upon signing an application for any
service rendered by the Company, or upon taking
of service, shall be considered to have ex-
pressed consent to the Company's rates, rules
and regulations.

If service is requested at a point not already
served by a main of adequate capacity, a main of
adequate size shall be extended as may be
necessary according to the Company's rule for
extension of water mains,

When, in order to provide the service requested,
a main extension or other unusual construction
or equipment expense is required, the Company
shall require a written contract. Said contract
may include, but not be limited to the
obligations upon the Company and the Applicant,
and shall specify a reasonable period of time
necessary to provide such service.

. FILED
JAN 5 19?;"9
rPublic oeerv%e-C%nrmfss‘i'g i

. +Indicates change
DATE OFgsyber 2. 1988 DATE EFFECTIVE__ JAN 5 1389 °
month day year month day Yyear
JCANCELLED yaoUUED BY~——Hilliam Mitchell President Osage Beach
ik name of olflicer title address

Missouri Public
Service Commission
WM-2021-0412; YW-2022-0178




CANCELLED ISSUED BY

FORM NO.13  p.5.C.MO, No.___! ' {Orlglnﬂl} SHEET No._{2_ .
Revised

Cancelling P.S.C.MO. No. Original ] SHEET No.
' . Revised
OSAGE, WATER COMPANY For__ OSAGE BEACH
Name of Issuing Corparation Community, Town or City

__Mm%ggw%_

o~ 3 1989

(a)

(b)

(¢)

(d)

Rule 5 INSIDE PIPING AND CUSTOMER WATER Bullit@:rvice Commission

*Indicates new rate or text
+Indicates change

MISSOURI

LINES

The Company will provide the Customer water
service at the outdoor meter, or at the property
line. Separate units shall be served through
separate service lines,

The Sexrvice Connection from the water main to
the Customer's property line, the meter instal-
lation and setting shall be constructed, owned
and maintained by the Company. Service line
construction and maintenance from the property
line or meter setting, including the connection
to the meter setting, to the building shall be
the responsibility of the Customer, and is
subject to inspection by the Company. Customers
shall be responsible for the cost of repairing
any damage to the Company's lines, meters, and
meter installations caused by the Customer, his
agent, or tenaunt.

Existing water service lines may be used in
connecting with new buildings only when they are
found by examination and testing not to
constitute a hazard to the health and safety of
any Customer or the Company's facilities.

The Customer's water service lines shall be

brought to the unit at a depth of not less than
36 inches and have a minimum inside diameter of
3/4 of an inch upon entering the building. The
service line shall be valved. This valve must
be kept in good repair in order to shut off the
water supply and drain the inside plumbing, if

necessary. . FiLED
JaN 5 1549
ice Corhimissidr-

Public 8

DATE OF ISSUE Decembpr—2-1988 DATE EFFECTIVE

January 1, 2022
Missouri Public

Service Commission
WM-2021-0412; YW-2022-0178

| JAN 5 1989

Yy year - month day year

William Mitchell President Osage Beach,
name of officer title address




FORM NO, 13 P.S.C.MO. No. / {Origlnﬂl} SHEET No. [ 5 I
Revised :

Cancelling P.S.C.MO. No, Original | SHEET No.___
. Revised
OSAGE WATER COMPANY P OSAGE BEA
Name of Issuing Corporation or Communlity, Town or City
CAMDEN COUNTY, MISSOURI
|
JAN 3 1989
MISSOURI

Rule 5 INSIDE PIPING AND CUSTOMER WATER SHRVIGE Service Comm|ssion
LINES (continued)

(e) The Customer's water service lines and inside
piping shall be of material conforming to
recognized standards for potable water service
and shall have a pressure rating of at least 160
psi working pressure.

(f) The Company will not install a service con-
nection to a vacant lot.

(g) Any change in the location of an existing
service connection requested by the Customer
shall be made at his expense.

(h) The Company shall have the right to enter the
Customer's premises for purposes of inspection
to ensure compliance to these rules and regu-
lations. The Company shall identify themselves
and make these inspections only at reasonable

ours,

(i) Neither Customer's water service lines nor the
Service Connection may be extended along public
streets or roadways or through property of
others in connecting with the Company's mains,
except where the service connection is in the
water main easement in order to be connected to
the main. The service connection and service
line must be laid in a straight line and at
right angles to the main and the face of the
structure or as nearly so as possible. Any
deviation from this because of physical obstruc-
tion will be at the discretion of the Company. FILED

CANCELLED
T iscour Futie ' JAN 5 192
Service Commission, 8 9 - P
WM_—2021—0412; YW-2022-0178 PUbliC Sei’Vice C7Oﬂ' fSSiO i’-
*Indicates new rate or text ' T
+Indicates change

- JAN 5 1989
ber 2, 1988 3 1
DATE OF ISSUE Dﬁgfgnuf TR DATE EFFECTIVE T
William Mitchell President Osage Beach
ISSUED BY

name of oflicer title address

S teme o - e T - R N o e I - SR —




FORM NO, 13 P.S.C.MO. No. / _ {Origlnal} SHEET No. / LI
Bewiged
Cancelling P.S.C,MO, No. Original | SHEET No,
. Revised
OSAGE WATER COMPANY OSAGE BEACH

Name of Issulng Corporation Commu

e OB BN

JAN

3 1989

QALY Wl 1FN )

R =

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE LINES (conti

(j) Any customer having a plumbing arrangement, or a water=-
_using device that could allow backsiphonage of any chemi
petroleum, process water, water from a questionable supp
or other substance that could create a health hazard or
damage to the water system, shall be required to install
and maintain a backflow prevention device. This rule ma

= T

Public Service Comm

nued)

cal,
ly,

y

also apply to customers on whose premises it is impossible
or impractical for the company to perform a cross connection
survey, The device, installation, location and maintenance

or

CANCELLED
January 1, 2022
Missouri Public
Service Commission
WM-2021-0412; YW-2022-0178

*Indicates new rate or text
+Indicates change

program shall be approved by the company.

FILED

J_HN5 1949
eSS 73l |
ublic Service Comiisslor

DATE OF ISSUE __December 2, 1988

JAN &5 1989 .

montn day year

William Mitchell
ISSUED BY

DATE EFFECTIVE
month day Yyear

President Osage Beach

name of off(icer

title address



FORM NO, 13 P.S.C.MO. No. / - {Original} SHEET No. 15
Reviged

Cancelling P.S.C.MO. No. {Original} SHEET No.,

Revisged
0OSAGE, WATER COMPANY For 0OSAGE BEACH, MO

Name of Issuing Corporation Community, Towgn or City
Camden Coxgggﬁ! T ¥
AN 3 1985

. MISSOURI
Rule 6 IMPROPER OR EXCESSIVE USE Pubilc Service Commigsior

(a) No Customer shall be wasteful of the water sup-
plied to his premises by his willful action or
inaction. It shall be the responsibility and
duty of each Customer to maintain all piping and
fixtures at his unit in a good and efficient
state of repair at all times.

(b) No Customer shall make or cause to be made a
cross connection between the potable water
supply and any source of chemical or bacterial
contamination or any other water supply. The
Company shall deny or discontinue service where
Customer's Water Service Line or inside piping
may, in the opinion of the Company, cause a
cross~connection with non-potable water or
otherwise jeopardize the health and safety of
other Customers or the Company's facilities.

(¢) No Customer shall make or cause to be made a
connection to a device that will result in
excessive water demand or excessive shock, such
as water-hammer, to the Company's mains.

(d) No Customer shall tamper with, remove, or will-
fully damage a water meter or attempt to operate
the shutoff cock on the meter yoke, or allow any
such action. :

(e) No Customer shall attempt to take unmetered
water from the Company mains either by an
unauthorized tap or direct connection to service
connection nor by connection to a fire hydrant,

>

CANCELLED . F!LE[,
January 1, 2022
Missouri Public _ - ‘L
WM-2021-0412: YW-2022-0178 J%Nga_ H%G :
*Indicates new rate or text Public Service Cpmmissior-
+Indicates change
JAN 5 1989 °
Brcember 2, 1988 ATE E CTIVE
DA’II‘E OF IsS month day Year DATE EFFE month day Yyear
William Mitchell President Osage Beach, MO

ISSUED BY name of officer title address




FORM NO.13  ps.C.MO, No. | . {Original}SHEET No. /
. aogns _(Q.

Cancelling P.S.C.MO, No, Original | SHEET No.
. _ Reviged
OSAGE WATER COMPANY For__ OSAGE BFACH

Community, Town or City

CAMDEN COUNTY, MORECEIVER

Name of Issuing Corporation

JAN 3 1989
MISSOUHI
— ' T : - -Public Service miissior
Rule 6 IMPROPER OR EXCESSIVE USE (continued}’ Commyssior
(£) Customers will not be permitted to supply water
in any way to premises other than the service
address, nor to permit others to use their hose
or attachments, nor leave them exposed to use by
others without permission from the water
company.
i FILED
CANCELLED B
» JaN 5 19y |
WM-2021-0412. YW-2022-0178 . .88-7 .
| Public Service Cofimissipr
.*Indicates new rate or text -
+Indicates change
ember 2, 1988 JAN 5 1989 -
’ CTIVE
DATE OF ISSREC month day “year DATE EFFE monih day year
William Mitchell President Osage Beach,MO :

ISSUED BY name of officer title address




P.S.C.MOQ. No. 1 1* Revised Sheet 17

Canceling P.S.C.MO. No i Original Sheet 17
Osage Water Company Camden County, Missouri
RULES GOVERNING RENDERING OF RECEIVED
. WATER SERVICE
MAR T 01998

RULE 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY

{(a) The Company may discontinue water service for gngQEPQ§£§WCECOMM
following reasons:

1. Nonpayment of a delinquent account not in dispute.

2, Failure to post a security deposit or guarantee
acceptable to the utility.

3. Unauthorized interference, diversion or use of the
utility service situated or delivered on or about the
customer’s premises.

4, Failure to comply with the terms and conditions of a
settlement agreement.

5. Refusal to grant access at reasonable times to
equipment installed upon the premises of the customer
for the purpose of inspection, meter reading,
maintenance, or replacement.

. 6. Violation of any of these rules and regulations on file
with and approved by the Commission, or for any
conditions which adversely affects the safety of the
customer or other persons, or the integrity of the
utility’s delivery system.

7. Non payment of a sewer bill issued by the Company, or *
by sewer utility requesting discontinuance of water
service by an aproved agreement between the Company and
such sewer utility. When water service is discontinued
for this reason, any service charges for turn on/off or
disconnection/reconnection within these rules shall not
apply, and notice ot the customer shall be provided by
rules applicable to the customer’s sewer service in
lieu of notification required by these rules.

(b} The Company may discontinue service after notice by first
class mail is sent to the customer at least ten (10) days +
prior to the date of the proposed discontinuance. If
written notice is hand deliverd to the customer, it shall be
done at least ninety-six(96) hours prior to discontinLFrt?D
Service of notice by mail is complete upon mailing.

* Indicates new rate or text cancelLLED

. + Indicates change January 1, 2022 A;R 1 } ]?%
Missouri Public 9 -
Service Commission
WM-2021-0412; YW-2022-0178

DATE OF ISSUE March 6, 1998 DATE EFFECTIVE Aprilh{@;%ﬁwmm%

ISSUED BY: Gregory D. Williams, President, Highway 54 East, Osage Beach, Missouri




FORM NO, 13 P.S.C.MO, No, [ { Original} SHEET No._lj_
Revieed-

Cancelling P.S.C.MO. No. {Original SHEET No.
. Revised

OSAGE WATER COMPANY For OSAGE BEACH

Name of issuing Corperation " Commun @% oF, ég
. C.AMDF:N ) CO Py ?V =

Jal 5 188Y

I ALY T Y Bl
BRI T AT A LY

———— e - Public Seivice Commisslor
Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY

(a) The Cbmpany may discontinue service for any of ﬁhe
following reasons: o

1. Nonpayment of a delinquent account not in dispute.

2. Fallure to post a security deposit or guarantee
acceptable to the utility.

3. Unauthorized interfereﬁce, diversion or use of the
utility service situated or delivered on or about the
customer's premises.

4, Fallure to comply with the terms and conditions of a
. settlement agreement,

5. Refusal to grant access at reasonable times to equip-
ment installed upon the premises of the customer for
the purpose of inspection, meter reading, maintenance
or replacement.

6. Violation of any of these rules and regulations on
file with and approved by the Commission, or for any
condition which adversely affects the safety of the
customer or other persons, or the integrity of the
utility's delivery system.

{(b) The Company may discontinue service after notice by first
class mail is sent to the customer at least six (6) days
prior to the date of the proposed discontinuance. If
written notice is hand delivered to the customer, it shall
be done at least forty-eight (48) hours prior to discon-
tinuance, Service of notice by mail is complete upon

mailing. CANCELLED S ED
i APR 111999 s o
*Indicates new rate or text By ! / 7 . Public Seem?c'é-go ni'rés!cﬂr-
. +Indicates change Public %&% %%r?mlsmon
DATE OF ISSUE — Deg; 2, 1988 DATE EFFECTIVE m‘ﬂ:‘h 54.,:98,?...-
ISSUED BY William Mitchell President Osage Beach, MO

name of officer title address
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Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY (cggginue

(c) The Company shall make reasonable effort to communicate
with the customer regarding the reason(s) for discontin-
uance of service, and the resolution., If discontinuance
of service would affect an occupant who is not the company's
customer, or is not responsible for payment of the bill,
then the Company shall make reasonable effort to inform such
occupant(s) of the matter.

{d) The Company shall postpone the discontinuance if personnel
will not be available to restore service the same day, or
i1f personnel will not be available to restore service the
following day. The Company also shall postpone discontin-
uance if a medical emergency exists on the premises, however
the postponement may be limited to 21 days, and the Company
may require proof of a medical emergency.

(e) Discontinuance of service will be made during reasonable
hours. Company personnel shall identify themselves and
announce the intentlons to disconnect service,. or leave
a conspicuous notice of the disconnect.

(f) The provisions of paragraphs (c) and (€) above may be
waived if safety of Company personnel while at the premises
1s a consideration.

(g) Discontinuance of service to a unit for any reason shall
not prevent the Company from pursuing any lawful remedy
by action at law or otherwise for the collection of monies
due from the customer,

(h) 1In case the Company discontinues its service for any
violation of these Rules and Regulations, then any monies
due the Company shall become immediately due and payable.

b
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January 1, 2022
Missouri Public -
Service Commission . FE LED
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Rule 7 DISCONTINUANCE OF WATER SERVICE 3Y capany (HRliE-egyice Commigsior

(1) The Company has the right to refuse or to discontinue
service to any unit to protect itself against fraud or
abuse,

(}} The Company shall deal with customers and handle customer
accounts in accordance with the Public Service Commission's
Utility Billing Practices, 4CSR 240-13,

CANCELLED —

Jarﬁjl\laryE:ll._,LZEOZZ ' ! LED !
Missouri Public [
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" *Indicates new rate or text Public Se;B\Il%e-CZ isslor
. +Indicates change
DATE OF ISSUE __Pecember 2, 198 DATE EFFECTIVE____ PN 5 1989.
month day year month day Year
William Mitchell President Osage Beach, MO

— ISSUED BY name of officer title sddress



.

FORM NO.13  Dp.5.C.MO. No. ! {Orisinal} SHEET No. 2.0
Reviged

Cancelling P.8.C.MO. No.. Originel | SHEET No.___
ancelling P.S . {Revlsed
OSAGE WATER COMPANY For___Osage Beach o,
Name of Issuing Corporation Coml_'nunlty.‘ ﬁn’%&glﬁ
Camden County, MO o
JAN 31959

MISSOURI l

Rule 8 DISCONTINUANCE OF WATER SERVICE AT CUSTOMER'S REQUEST

(a) Service will be discontinued at the Customer's request,
by giving not less than twenty-four (24) hours notice
to the Company during its regular office hours. The
Company shall, on the requested day, read the Customer's
meter and charges for water service rendered up to and
including the time of discontinuance shall be computed and
will become due and payable immediately.

(b) A customer may request temporary discontinuance of
service for any length of time for his own convenience;
however, the customer shall still be charged for service
at the appropriate rate during the time the service is
turned off. Turn off and turn on charges are specified
in the schedule of service charges.

|
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i
January 1, 2022 F ! LED

Missouri Public
Service Commission
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(b)

(c)
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Rule 9 INTERRUPTIONS IN SERVICE

CANCELLED
January 1, 2022

Missouri Public F!LED

Service Commission
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*Indicates new rate or text

Ll W11l

The Company reserves the right to discontinue water
in its mains at any time, without notice, for making
emergency repairs to the watetr system.

Whenever service is interrupted for repairs, all customers
affected by such interruptions will be notified in advance
whenever it 1s possible to do so. Every effort will be
made to minimize interruption of service.

No refunds of charges for water service will be made
for interruptions of service unless due to willful
misconduct of the Company.

In order to avoid service problems when extraordinary
conditions exist, the Company reserves the right, at all
times, to determine the limit of and regulate in a
reasonable and non-discriminatory manner, and where
practical, the maximum amounts of water drawn from the
Company mains.

N5 1989
88 -73
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(a) The charges for water service shall be at the rates
specified in the rate schedules on file with the
Missouri Public Service Commission., Service charges
for turn-off of service are set forth in the Schedule
of Service Charges,

(b) A Customer who has made application for water service
to a unit shall be responsible for payment for all
water service provided to him at said unit until the
Customer notified the Company to discontinue service,

(c) Each customer is responsible for furnishing the Company
with his correct address, Failure to receive bills
will not be considered an excuse for non-payment nor
reason to permit an extension of the date when the
account would be considered delinquent. Bills and
notices relating to the Company or its business will
be mailed or delivered to the mailing address entered
in the Customer's application unless the Company is
notified In writing by the Customer of a change of
address.

(d) Payments shall be made at the office of the Company or at
such other places conveniently located as may be desig-
nated by the Company or by ordinary mail. However,
payment must be received by the close of business on
the date due.

(e) The Company will not be bound by bills rendered under
mistake of fact as to the quantity of service rendered
or as a result of clerical error.

CANCELLED
January 1, 2022
Missouri Public

WM-2021-0412; YW-2022-0178
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Rule 10 BILLS FOR SERVICE (continued) Public Service Commissior

(f) A separate bill shall be rendered for each Customer with
itemization of all water service charges.

(g) The Company shall have the right to render bills monthly.
Bills shall be due and payable to it no later tham
twenty-one (21) calendar days from the date of rendition,
unless such due date falls on a Sunday, a legal holiday,
or othey day when the office is closed, in which case
the due date shall be extended to the next business day. -
All bills for service shall state the due date. Bilis
unpaid after the stated due date will be delinquent
and the Company shall have the right to discontinue
service in accordance with Rule 7. The Company shall not
be required to restore or connect any new service for
such delinquent Customers until the unpaid account due the
Company under these Rules and Regulations has been paid in

. full or arrangements satisfactory to the Company have been
made to pay sald account,

(h) When bLills are rendered for a period of less than a
complete billing perlod due to the connection or
termination of service, the billing shall be the monthly
minimum plus an amount based on the water used at the
comeodity {(water usage) rate or one-half (1/2) of the
flat rate if applicable.

(1)
Where water is to be supplied to several users in tene-
ments, apartments or stores under one roof, from one
connection with supply controlled by one stop cock,
the Company will supply service only to the owner or
agent of said property.
CANCELLED ,
January 1, 2022 Fé LED
Missouri Public
Service Commissi -
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(J) The Company may require a security deposit or other
guarantee as & condition of new service if the
customer: still has an unpaid account with a utility
providing the same type of service accrued within the
last five years; or has diverted or interfered with
the gsame type of service in an unauthorized manner
within the last five (5) years; or is unable to establish
& credit rating with the Company. Adequate credit rating
for a residential customer shall be established if the
Customer: owns or {s purchasing a home; or is and has
been regularly employed full time for at least one year;
or has an adequate and regular source of income; or can
provide credit references from a commercial credit source,

(k) The Company may require a security deposit or other

. guarantee of payment as a condition of continued service
1f: the water gservice of the Customer has been dis-

continued for non-payment of a delinquent account not

in dispute; or the utility service to the unit has been

diverted or interfered with in an unauthorized manner;

or the Customer has failed to pay undisputed bills

before the delinquency date for five (5) billing periods

out of twelve (12) consecutive billing periods, or two

(2) out of four (4) consecutive quarters.,

(1) The amount of a security deposit shall not exceed utility
charges applicable to one (1) billing period plus
thirty (30) days, computed on estimated or actual
annual usage, '

(m) Interest at the rate of 6% per annum compounded annually
shall be payable on all deposits, but shall not accrue
after the utility has made reasonable effort to return
the deposit. Interest may be credited to the customer's

account’.
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Rule 10 BILLS FOR SERVICE (continued)

MISSOURI
Public Service Comfnissior

(n) After a customer has paid proper and undisputed
utility bills by the due dates, for a period not
to exceed one year, credit shall be established
or re-established, and the deposit and any interest
due shall be refunded. The utility may withhold
full refund of the deposit pending resolution of a
disputed matter.

(0) The utility shall give a receipt for deposits
received, but shall also keep accurata2 records
of deposits, including customer name, service
address, amounts, interest, attempts to refund
and dates of every activity regarding the deposit,

(p) All billing matters shall be handled in accordance

4 CSR 240-13,

CANCELLED
January 1, 2022
Missouri Public
Service Commission
WM-2021-0412; YW-2022-0178
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(a) All permanent service connections shall be
metered. The Company's installed meter shall be
the standard for measuring water used to deter-
mine the bill.

(b) All meters and meter installations shall be
furnished, installed, maintained and removed by
the Company and shall remain its property.

(c) The Company shall have the right to determine on
the basis of the Customer's flow requirements
the type and size of meter to be installed and
location of same. If flow requirements increase
or decrease subsequent to installation and a
larger or smaller meter is requested by the
Customer, the cost of installing such meter
shall be paid by the Customer.

(d) Service to any one Customer shall be furnished
through a single metering installation. Where a
building is occupied by more than one tenant,
the building shall be served by one meter. The
Customer may rearrange piping at his own expense
50 as to separate the units and meter his
tenants as he chooses, then divide the bill
accordingly.

(e} The meters and meter installations furnished by
the Company shall remain its property, and the
owners of premises wherein they are located
shall be held responsible for their safekeeping.
For failure to protect same against damage, the
Company may refuse to supply water until the
Company is paid for such damage. The amount of
the charge shall be the cost of the necessary
replacement parts and the labor cost necessary

MISSOURT
Rule 11 METERS AND METER INSTALLATIONS Public Service Commjissior

1965

- F g
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Rule 11 METERS AND METER INSTALLATIONS (comtiuceaj 'ice Comnfissior

(f) The meter will be installed at or near the Cus-
tomer's property line; it shall be placed in a
meter box vault constructed by the Company in
accordance with its specifications. Company
shall furnish and install suitable metering
equipment for each Customer except where instal-
lation in a special setting is necessary, in
which case the excess cost of installation shall
be paid by the Customer.

(g) The Customer shall promptly notify the Company
of any defect in, or damage to, the Meter
Setting.

(h) Any change in the location of any existing meter
or Meter Setting at the request of the Customer
shall be made at the expense of the Customer,
and with the approval of the Company.

(1) If an existing basement meter location is
determined inadequate or inaccessible by the
Company, the Customer must provide for the
installation of a meter to be located at or near
the Customer's property line. The Customer
shall obtain from the Company, or furnish the
necessary meter installation appurtenances
conforming to the Company's specifications, and
said appurtenances and labor shall be paid for
by the Customer.

(j) Approved meter installation locations in dry
basements, sufficiently heated to keep the meter
from freezing, may remain provided the meter is
readily accessible, at the Company's and Cus-
tomer's convenience as determined by the Company,
for servicing and reading and the meter space FILED

provided 1is located where the sexvice line
CANCELLED
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Rule 11 Meters and Meter Installations {(continued) RCLD YLT V'x

enters the building. The Company may, at its discretion, reguire
the Customer to install a remote reading devise at an approved
location, for the purpose of reading the meter. It is the
responsibility of the Customre and/or the owner of the premises
to provide a location for the water meter which, in the event of
water discharge ag a result of leakage from the meter or
couplings, will not result in damge. The Water Company'’s
liability for damages to any and all property caused by such
leakage shall in no event exceed the price of water service to
the affected premises for one average billing period in the
preceding year. Where damages is not caused by the negligence of
Company personnel at the premises, this limitation will not
apply. If a customer refuses to provide an accessible location
for a meter as determined by the Company, the Company will notify
the Secretary of the Public Servie Commission before ultimately
refusing service or proceeding to discontinue service.

{k} Un-metered water service may be provided by the Company to *
existing structures in service areas or subdivisions where an
existing distribution system is in place when the Company
commences to provide service. Such un-metered water service
shall be billed by the Company in accordance with Rate Schedule
W-2.

(1) Where un-metered service is provided, a meter shall be *
installed by the Company under the following circumstances:

(1} Within ninety (90) days of a request for meter
installation by the Customer, where the request is
accompanied by payment of the anticipated cost of said meter
installation, less two hundred fifty dollars ($250.00).

(ii) When the Company is performing maintenance or repair to
the distribution system in the vicinity of the Custcomer’s
service connection.

Jg$ST§gz(iii) When the Customer’s account is delinquent and the

Miesou Puble Company 1is disconnecting service pursuant to this Tariff.

Service Commissi

WM-2021-0412; YW-2022-0178

(iv) No later than ten (10} years after the Company

commences service to the Customer. Missouri Public
Service Commission
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Rule 11 METERS AND METER INSTALLATIONS (continued)

enters the building. The Company may, at its
discretion, require the Customer to install a
_remote reading device at an approved location,
for the Eurpose of reading the meter. It is the
responsibility of the Customer and/or the owner
of the premises to provide a location for the
water meter which, in the event of water dis-
charge as a result of leakage from the meter or
couplings, will not result in damage. The Water
Company's liability for damages to any and all
property caused by such leakage shall in no
event exceed the price of water service to the
affected premises for one average billing period
in the preceding year. Where damage is not
caused Ey the negligence of Company personnel at
the premises, this limitation will not apply.

If a customer refuses to provide an accessible
location for a4 meter as determined by the
Company, the Company will notify the Secretary
of the Public Service Commission before ulti-
mately refusing service or proceeding to discon-
tinue service,

*Indicates new rate or text
+Indicates change
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Rule 12 METER TESTS AND TEST FEES

is supplied to him,

place.

Customer.

(a) Any customer may request the Company to make a special
test of the accuracy of the meter through which water
This test will be made in accordance

with the standard regulations of the Commission,

(b) The Company reserves the right to remove and test a
meter at any time and to substitute another in its

In case of a dispute. involving & question as
to the accuracy of the meter, a test will be made by
the Company upon the request of the Customer without
charge if the meter has not been tested within twelve
(12) months preceding the requested test; otherwise,
an approved charge will be made if the test indicates
meter accuracy within five percent (5%) or less.

(c) A meter test requested by the Customer may be witnessed
by the Customer or his duly authorized representative,
except for tests of meters larger. than two (2) inch
inlet, which will be conducted by the meter manufacturer.
A certified copy of the test will be provided to the

(d}) If a test shall show an average error of more than five
percent (5%), billings shall be adjusted as provided in
the Rule for bill adjustments based on meter tests.

- MISSOUH|I
Public Service Cojnm
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Rule 13 BILL'AbjusmEu'rs BASED ON METER TESTS

Whenever any test by the Company of a meter
while in service or upon its removal from
service shall show such meter to have an average
error of more than five percent (57) on the test
streams prescribed by the Commission, the
Company shall adjust the Customer's bills by the
amount of the actual average error of the meter
and not the difference between the allowable
error and the error as found. The period of .
adjustment on account of the under-registration
or over-registration shall be determined as
follows:

(1) Where the period of error can be shown, the
adjustment shall be made for such period.

(2) Where the period of error cannot be showm,
the error found shall be considered to have
existed for three (3) months preceding the
test.

If the meter is found on any such test to
under-register, the Company may render a bill to
the Customer concerned for the estimated con-
sumption not covered by bills previously ren-
dered during the period of inaccuracy as above
outlined. Such actien shall be taken only when
the Company was not at fault for allowing the
inaccurate meter to remain in service.

If the meter is found faster than allowable, the
Company shall refund to the Customer concerned
any overcharge caused thereby during the period
of inaccuracy as above defined. Said refund
may, at the Company's option, be in the form of
a credit to the Customer's bill,

CANCELLED
January 1, 2022
Missouri Public
Service Commission
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(1)

(2)

'Rule 14 EXTENSION OF WATER MAINS

(A) This rule shall govern the extension of mains by
~~ the Company- in areas where there are no water
mains in the streets and/or roadways.
Company will extend its mains along streets or
roads within its certified area to serve new
customers under the following terms and
conditions:

The

Upon receipt of a written application for a
main extension, the Company will provide
the Applicant(s) an itemized estimate of
the cost of the proposed extension. Said
estimate shall include the cost of all
labor and materials required, including
valves, fire hydrants, booster stations,
storage facilities, reconstruction of
existing mains (if necessary), and the
direct costs assoclated with supervision,
engineering, permits, and bookkeeping.
Applicable income tax cost will be added to
this estimate calculated at the maximum
rate »

.Applicants shall enter into a contract with

the Company for the installation of said
extension and shall tender to the Company a
contribution in-aid-of construction equal
to the amount determined in A-1l, plus the
appropriate customer connection fee. The
contract may allow the customer to contract
with an independent contractor for the
installation and supply of material, except
that mains of 12" or greater diameter must
be installed by the Company and the
reconstruction of existing facilities must

Public Service Cirmmleﬁlor
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(3) The cost to an.Applicant or Applicants
- connecting to a main extension contributed
by other Applicants shall be as follows:

(a) For single-family residential
Applicants that are applying for
service in a platted subdivision, the-
Company shall divide the actual cost
of the extension (including income
taxes) by the number of lots abutting
sald extension to determine the per
lot extension cost., When counting
lots, corner lots which abut existing
mains shall be excluded.

(b) For single-family residential
Applicants that are applying for
service in areas that are unplatted in
subdivision lots, the Applicants' cost
shall be equal to the total cost of
the main extension divided by the
total length of the main extension in
feet times 100 feet.

(¢c) For industrial, commercial, or
multifamily residential Applicants,
the cost will be equal to the amount
calculated for a single-family
residence in Paragraphs 3a or 3b above
multiplied times the flow factors of
the Applicants' meter. The flow
factors of the various sizes of meters
are as follows:

_ MISSOURI
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Meter Size
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Flow Factor
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(&) Refunds of contributions shall be made to
Applicant(s) as follows:

Should the actual cost of the
extension be less than the estimated
cost, the Company shall refund the
difference as soon as the actual cost

After the Company has closed its books
for the year in which a contribution
was made, it will determine its actual
income tax cost associated with each
extension and refund any excess income

(a)
has been ascertained,

(b)
tax costs collected from each
Applicant.

(c)

CANCELLED

During the first ten years after the
main extension is completed, the
Company will refund to the Applicants
who paid for the extension moneys
collected from Applicants in
accordance with paragraph 3 above.
The refund shall be paid within a
reasonable time after the money is
collected.

January 1, 2022
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Rule 14 EXTENSION OF WATER MAINS (continued)-

{d) The sum of all refunds to an{
Applicant shall not exceed the total
contribution, adjusted for taxes
associated with the extension, which

the Applicant has paid.

Extensions made under this rule shall be and
remain the property of the Company.

The Company reserves the right to further extend
the main and to connect mains on intersecting
streets and easements and customers connected to
such further extensions shall not entitle the
applicant(s) paying for the original extension
to a refund for the connection of such customers.

Extensions made under this rule shall be of
company approved pipe sized to meet water
service requirements. If the Company chooses to
size the extension larger in order to meet the
Company's overall system requirements, the
additional cost caused by the large size of pipe
shall be borne by the Company.

No interest will be paid by the Company of
payments for the extension made by the Appli-
cant(s).

If extensions are required on private roads,
streets, through private property, or on private
property adjacent to public right-of-way, a
proper deed of easement must be furnished to the
Company without cost to the Company, before the
extension will be made.

~

Pyblic Service f,om

CANCELLED
January 1, 2022
Missouri Public
Service Commission
WM-2021-0412; YW-2022-0178

*Indicates new rate or text
+Indicates change

FILED

= ks |-
8- 715 .
Public Service Gommissjor

DATE OF ISSUE 21988

D
month day year

ISSUED RBY. William Mitchell

JAN 5 1989

month day year
Osage Beach,

DATE EFFECTIVE

President

name of officer

title address

P S R

or






