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or misuse by customer or by any member of customer’s family, or 
by an officer, agent, or employee of customer, then the costs 
of the necessary repairs or replacements shall be paid by 
customer. 

 *F. Meter Testing 

Company’s meters shall be tested for accuracy in accordance 
with the method for sample testing of in-service gas meters 
authorized by the Commission in Case No. GO-98-25 and amended 
by Case No. GE-2017-0164 in which the Commission granted the 
company a variance from the requirements of 4 CSR 240-
10.030(19) related to the removal, testing and inspection of 
gas meters. If a customer requests a meter test within 12 
months of any previous testing of such meter, the indicated 
charge on Sheet No. 19 will be assessed for meters found to 
have an average meter error of 2 percent or less. 

G. Billing Adjustments 

1. Residential - For all residential billing errors, the 
Company will determine from all related and available 
information the probable period during which the error 
condition existed and shall make billing adjustments for 
the estimated period involved as follows: 

a. In the event of an overcharge, an adjustment shall be 
made for the entire period that the overcharge can be 
shown to have existed not to exceed sixty (60) 
consecutive monthly billing periods calculated from 
the date of discovery, inquiry or actual notification 
of the Company whichever comes first; 

b. In the event of an undercharge, an adjustment shall be 
made for the entire period that the undercharge can be 
shown to have existed not to exceed twelve (12) 
monthly billing periods calculated from the date of 
discovery inquiry or actual notification of the 
Company, whichever was first and the Company will 
offer a repayment period of double the period covered 
by the adjusted bill though the customer may elect a 
shorter repayment period; 

c. Where, upon test, an error in measurement is found to 
be within the limits prescribed by Commission rules, 
no billing adjustment will be made; 
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*d. When evidence of tampering or obstruction is found,  

or there are misrepresentations of the use of service 
by the customer, the Company will calculate the 
billing adjustment period in accordance with the 
applicable statute of limitations for the prosecution 
of such claim after determining the probable period 
during which such condition existed from all related 
and available information; and 

 
 2. Non-Residential - For all non-residential billing errors, 

the Company will determine from all related and available 
information the probable period during which the error 
condition existed and shall make billing adjustments for 
the estimated period involved as follows: 

 
a. No billing adjustment will be made where the dollar 

amount of the adjustment is less than $15.00. No 
interest shall be paid or collected on any billing 
adjustment provided for herein. 

 
b. Where upon test an average meter error is found to be 

greater than 2 percent, a billing adjustment will be 
made to compensate customer where the meter reads 
fast, and to compensate Company where the meter reads 
slow. However, any such billing adjustment will be 
applicable only for the probable period during which 
the meter error existed and shall be limited to the 
twenty-four (24) billing periods preceding the one in 
which the error was determined plus the elapsed period 
in the current billing period during which the test 
was made. No adjustment will be made for meters found 
to have an average meter error of 2 percent or less. 

 
c. Where a non-registering meter is found, Company will 

determine from all related and available facts the 
probable period during which such inaccuracy existed 
and render adjusted bills for the period involved, 
provided, however, that such period shall not exceed 
the preceding six (6) billing periods plus the elapsed 
time in the current billing period during which such 
inaccuracy was determined. 
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