ATTACHMENT B
CUSTOMER NOTICE




There is no Expanded Basic Rate increase in 2013!

At Fidelity Communicatlons, our only goal s to provide you with the best entertainment choices while
delivering persanal, local care you can't get anywhere else. A big part of that local care Is keeping our
programming cost increases as low as possible.

From 2012 to 2013, in your specific area, Fidelity’s programming rates have increased nearly $2.50 per
customer {for Baslc and Expanded Basic service), To keep your prices low, we have chosen to absorb this
entire increase and NOT raise Expanded Basic Digital TV rates this year. However, this year we are fighting a
new battle.

The FCC says to raise phone rates

The Universal Service Fund (USF} was created to help offset some of the high cost of providing
telecommunications services in rural areas to customers just like you. Because of the fund, rural customers
were ableto have advanced services like phone and broadband Intemet available to them.

However, recently, the FCC has decided that the USF from which Fidelity Communications gets support,
Is too large, One of the ways that
the FCC is frying to control the size | A
of the fund is to mandate that rural | [ RIPRREIEIT Yt TSt orth
customers pay no less than the : :
national average monthly rate for
theirlocal telephone service, The FCC
has estabiished a benchmark local
rate of $14.00 per month beginning
June 1,2013,

As a result of this change, we will
also be inereasing the cost of our
discounted packages by 53.00 a
month.

We know in this economy any rate -
increaseis not wélcome news, butwe
arelooking at ways to lessen the pain
by adding new channels, absarbing
ouwr «cable programmer cost
increases, and increasing Intemet
speads for our current customers
without rising Internet rates.

Qur commitment toyou and to your community has never been stronger. We truly value our relationship
with you and lock forward to the continued opportunity to earn your business, As always if you have any
questions, please feel free to contact yaur local Fidelity office.

SPRING UPDATE 2013
wnakfidelitycommunicationscom

div-ratelncrease-15-G75x8-E-apr201d.ndd 2




