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MISSOURI
AMERICAN WATER

April 28, 2021
VIA ELECTRONIC FILING

Chief RLJ Morris L. Woodruff, Secretary
Missouri Public Service Commission
P.O. Box 360

Jefferson City, 65102

Re: MoPSC Case No. WR-2020-0344
Missouri American Water Company (Water)

Dear Judge Woodruff,

On behalf of Missouri-American Water Company (“MAWC” or “Company”), | am
providing to the Missouri Public Service Commission (“Commission”) for filing tariff
sheets in electronic form. The compliance tariff sheets are being filed pursuant to and
in conformity with the Report and Order issued on April 7, 2021. The proposed tariff
sheets are listed on Appendix A, bear a date of issue of April 28, 2021, and an effective
date of May 28, 2021.

Please see that this filing is brought to the attention of the appropriate Commission
personnel, and please let me know if you have any questions or concerns regarding this
tariff filing.

/

Brian LaGrand
Director of Rates
Missouri American Water

™ Brian LaGrand P 314.996.2357
WE KEEP LIFE FLOWING Dir:'ir(;to?ofr?;;tes brian.lagrand@amwater.com amwater.com

727 Craig Road
Saint Louis, MO 63141



APPENDIX A

LIST OF TARIFF SHEETS BEING FILED

WATER
P.S.C. Mo. No. 13

5th Revised Sheet No. RT 1.1, Cancelling 4t Revised Sheet No. RT 1.1
6" Revised Sheet No. RT 1.3, Cancelling 5" Revised Sheet No. RT 1.3
4t Revised Sheet No. RT 1.4, Cancelling 3" Revised Sheet No. RT 1.4
5th Revised Sheet No. RT 5.1, Cancelling 4t Revised Sheet No. RT 5.1
3" Revised Sheet No. RT 9.1, Cancelling 2" Revised Sheet No. RT 9.1
15t Revised Sheet No. RT 10, Cancelling 14t Revised Sheet No. RT 10
3" Revised Sheet No. RT 29, Cancelling 2" Revised Sheet No. RT 29
15 Revised Rules TOC Sheet A, Cancelling Original Rules TOC Sheet A
Original Sheet No. R 47.1

SEWER

P.S.C. Mo. No 26

2" Revised Sheet No. RT 1.1, Cancelling 15t Revised Sheet No. RT 1.1
7th Revised Sheet No. RT 2.1, Cancelling 6" Revised Sheet No. RT 2.1

5t Revised Sheet No. RT 3.1, Cancelling 4" Revised Sheet No. RT 3.1
34 Revised Sheet No. RT 3.2, Cancelling 2" Revised Sheet No. RT 3.2



FORM NO. 13 P.S.C MO NO. 13 5% Revised Sheet No. RT 1.1
Cancelling 4t Revised Sheet No. RT 1.1
Missouri-American Water Company For St Louis County Service Area
Name of Issuing Corporation Community, Town or City
Rate A
Meter Rate — Residential, Commercial and Other
AVAILABILITY — This rate is available to all residential (“domestic”), commercial, industrial, and other public
authority metered customers.
MINIMUM CUSTOMER CHARGE — The minimum charge for water service available through the facilities of the
Company for the billing period and for the meter size furnished the customer is:
Meter Size Monthly Billing Quarterly Billing
5/8” $9.00 $27.00
3/4” $12.25 $36.75
1”7 $16.58 $49.74
1-1/2” $27.42 $82.26
2” $40.43 $121.29
3”7 $71.10 $213.30
4” $114.11 $342.33
6” $222.47 $667.41
8” $379.54 $1,138.62
10” $637.71 $1,913.13
12” $765.25 $2,295.75
COMMODITY CHARGE — In addition to the Minimum Customer Charge, the Commodity Charge for all water used
registered by the meter is $0.56290 per 100 gallons or $5.6290 per 1,000 gallons. +

PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears either on a monthly or
quarterly basis. The due date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the
customer. The customer's bill will be due and payable after this due date. The delinquent date printed on the bill will
not be less than twenty-one (21) days after the date of the postmark of the bill. Any accounts remaining unpaid at
the expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as
specified in its filed rules and regulations.

TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

* Indicates new rate or text
+ Indicates change

Date of Issue: April 28, 2021 Effective Date: May 28, 2021
Issued By: Deborah D. Dewey, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 13 6™ Revised Sheet No. RT 1.3
Cancelling 5*" Revised Sheet No. RT 1.3

Missouri-American Water Company For Mexico Service Area

Name of Issuing Corporation Community, Town or City

Rate A
Meter Rate — Residential, Commercial and Other

AVAILABILITY — This rate is available to all residential (“domestic”), commercial, industrial, and other public
authority metered customers.

MINIMUM CUSTOMER CHARGE — The minimum charge for water service available through the facilities of the
Company for the billing period and for the meter size furnished the customer is:

Meter Size Monthly Billing
5/8” $9.00
3/4” $12.25

1” $16.58
1-1/2” $27.42
2” $40.43
3” $71.10
4” $114.11
6” $222.47
8” $379.54
10” $637.71
12" $765.25

RESIDENTIAL COMMODITY CHARGE — In addition to the Minimum Customer Charge, the Commodity Charge for all
water used as registered by the meter is:

Monthly Consumption per 100 Gallons per 1,000 Gallons
Up to 3,000 Gallons $0.57266 $5.7266 +
Next 7,000 Gallons $0.71583 $7.1583 +
Over 10,000 Gallons $0.79027 $7.9027 +

NON-RESIDENTIAL COMMODITY CHARGE — In addition to the Minimum Customer Charge, for all water used as
registered by the meter, the Commaodity Charge is $0.62469 per 100 gallons or $6.2469 per 1,000 gallons.

PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis.

The due date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The
customer's bill will be due and payable after this due date. The delinquent date printed on the bill will not be less
than twenty-one (21) days after the date of the postmark of the bill. Any accounts remaining unpaid at the
expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as
specified in its filed rules and regulations.

TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

* Indicates new rate or text
+ Indicates change

Date of Issue: April 28, 2021 Effective Date: May 28, 2021
Issued By: Deborah D. Dewey, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 13 4* Revised Sheet No. RT 1.4
Cancelling 3" Revised Sheet No. RT 1.4

Missouri-American Water Company For

Name of Issuing Corporation Community, Town or City

HELD FOR FUTURE USE

Indicates new rate or text
+ Indicates change

Date of Issue: April 28, 2021 Effective Date: May 28, 2021
Issued By: Deborah D. Dewey, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 13 5t Revised Sheet No. RT 5.1
Cancelling 4t Revised Sheet No. RT 5.1
Missouri-American Water Company For St. Louis County Service Area
Name of Issuing Corporation Community, Town or City
Rate J
Rate for Manufacturers and Large Quantity Users of Water
AVAILABILITY — This rate is available to manufacturers and large quantity users of water whose use is fairly
constant throughout the year and is not less than 450,000 gallons per month.
This rate is not available to users of water in residences, apartment dwellings or for irrigation or construction
purposes.
METER CHARGE — The charge for each month shall be based on the meter size or multiple meter sizes if more than
one meter is installed as follows:
Meter Size Monthly Billing
5/8” $9.00
3/4” $12.25
1” $16.58
1-1/2” $27.42
2” $40.43
3”7 $71.10
4” $114.11
6” $222.47
8” $379.54
10” $637.71
12” $765.25
COMMODITY CHARGE - In addition to the Meter Charge, the Commodity Charge for all water used as registered by
the meter is $0.17797 per 100 gallons or $1.7797 per 1,000 gallons. +
MINIMUM USAGE CHARGE - in addition to the Meter Charge, a monthly minimum usage charge for any month shall
be equal to the commodity rate, times the greater of 1) 60% of the maximum usage during any of the months of
June, July, August, or September in the twelve (12) month period preceding the month for which the bill is to be
rendered or 2) 450,000 gallons or 3) actual usage as registered by the meter.

* Indicates new rate or text
+ Indicates change

Date of Issue: April 28, 2021 Effective Date: May 28, 2021
Issued By: Deborah D. Dewey, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 13 3" Revised Sheet No. RT 9.1
Cancelling 2" Revised Sheet No. RT 9.1

Missouri-American Water Company For All Missouri Service Areas

Name of Issuing Corporation Community, Town or City

Miscellaneous Charges
Water Service

Service Activation Fee (turn on):
During Normal Business Hours $27.50 per Trip
Outside of Normal Business Hours $159.00 per Trip

Service Discontinuance (turn off)

During Normal Business Hours $27.50 per Trip
Outside of Normal Business Hours $159.00 per Trip
Requiring the Company to excavate and install a new Actual Cost

meter or valve

New Service Connection Fee * Actual Cost

Meter Testing (Accuracy of the Meter) 2 $41.50 per Test

Special Meter Reading 3 $27.50 per Trip

Late Payment Charge - Applied each Month to the Unpaid Balance 1.50% per Month
Returned Deposit Item 4 $12.00 per ltem

Hydrant Inspection $15.00 per Hydrant
Temporary Water Use from Hydrant ° $15.00 per Day *
Investigation Report $25.00 per Report

Service Line Inspection $82.50 per Inspection

Bulk Sales Via Coin Operated Vending Machine (where available) $4.50 per 1,000 gallons

! Consists of the costs incurred by the Company for the construction including parts, material, labor and equipment,
but excluding the cost of the meter. See Rule 4H and 4l.

2 The Company will test a meter for accuracy, if not tested in the prior 12 months, at no cost. See Rule 16.

3 Includes special meter reading trips resulting from customer refusal to allow AMI installation.

4 The Company may serve a Customer on a cash-only basis if more than one check or Returned Deposit Item of the
Customer is returned NSF or any other valid return reason in a 12-month period. “Cash” shall be deemed to mean
U.S. currency, money order, or certified check.

5 The Company may meter the usage from a hydrant, at its option, if the usage is expected to be more than 3,000 *
gallons per day. Any metered usage will be billed at rate A. *

* Indicates new rate or text
+ Indicates change

Date of Issue: April 28, 2021 Effective Date: May 28, 2021
Issued By: Deborah D. Dewey, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 13 15t Revised Sheet No. RT 10
Cancelling 14™ Revised Sheet No. RT 10

Missouri-American Water Company For St Louis County Operations

Name of Issuing Corporation Community, Town or City

Rate |
Infrastructure System Replacement Surcharge (ISRS)

DESCRIPTION - Rate | is designed to recover the costs associated with the Company’s eligible main, valve, and
hydrant replacements, main relocations, and main cleaning and relining projects. This ISRS rate is calculated and
implemented in accordance with the provisions of sections 393.1000 to 393.1006 RSMO. Any future changes to this
rate will also be made in accordance with those provisions.

APPLICABILITY - This rate is applicable to any customer class who benefits from the subject utility plant
projects eligible for ISRS recovery. The surcharge is calculated consistent with the customer class cost-of-
service study recognized by the Missouri Commission in a Company’s recent applicable general rate proceeding.

RATE COMPONENTS - In addition to the other charges provided for in the Company’s tariffs, a separate
charge for the ISRS will apply for service rendered on and after the effective date.

Customer Rate Class Rate per 100 Gallons Rate per 1,000 Gallons

Rate A $0.00000 $0.00000 +
Rate B $0.00000 $0.00000 +
Rate J $0.00000 $0.00000 +

RULES AND REGULATIONS — The General Rules and Regulations set forth in this tariff shall govern the supply
of service under this rate.

PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly or quarterly
basis. The due date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The
customer's bill will be due and payable after this due date. The delinquent date printed on the bill will not be less
than twenty-one (21) days after the date of the postmark of the bill. Any accounts remaining unpaid at the
expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as
specified in its filed rules and regulations.

TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

* Indicates new rate or text
+ Indicates change

Date of Issue: April 28, 2021 Effective Date: May 28, 2021
Issued By: Deborah D. Dewey, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.S.C MO NO. 13 3" Revised Sheet No. RT 29
Cancelling 2" Revised Sheet No. RT 29

St. Joseph, Brunswick, Platte County, and Lawson

Missouri-American Water Compan For .
pany Service Areas

Name of Issuing Corporation Community, Town or City

Minimum Customer Charge Rate for Low-Income Customers

AVAILABILITY- Customers that default on payments for two (2) consecutive months will no longer be eligible for this
rate, and will not be allowed to requalify for twelve (12) months. Customers must reestablish eligibility

on an annual basis. This rate will be available until the effective date of new rates in Missouri American

Water’s next general rate proceeding.

TARIFF QUALIFICATIONS

The program administrator will determine a customer’s eligibility using the following criteria: the customer’s
household earnings meet the low-income guidelines for the Missouri Low-Income Home Energy Assistance Program
(LIHEAP). Residential customers, who demonstrate a financial need and qualify for LIHEAP, should contact a local
Community Action Agency referenced below or any subsequent program administrator whose contact information
may be found on Missouri American Water’s web site. Upon qualification for LIHEAP, residential customers with a
5/8” meter will receive a discount of 80% of the fixed 5/8” meter minimum customer charge. The current fixed
monthly 5/8” meter minimum customer charge for St. Joseph, Brunswick, Platte County, and Lawson is $9.00, the +
discount applied to the customer’s monthly bill would be $7.20.

Missouri American Community Action Agency Contact
Service Area County (Available 8:00 am — 5:00 pm)
. . Missouri Valley Community Action Agency
Brunswick Chariton County 660-548-3155
. United Services Community Action Agency
Parkville Platte County 816-585-5153
Community Action Partnership of St. Joseph
St. Joseph Buchanan County 816-233-8281
United Services Community Action Agency *
Clay County 816-585-5153 *
Lawson - - - -
Rav Count Missouri Valley Community Action Agency *
Y Y 660-548-3155 *
* Indicates new rate or text
+ Indicates change
Date of Issue: April 28, 2021 Effective Date: May 28, 2021
Issued By: Deborah D. Dewey, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13

P.S.C MO NO. 13 1%t Revised Rules Table of Contents Sheet A
Cancelling Original Rules Table of Contents Sheet A

Missouri-American Water Company For

Missouri Service Area

Name of Issuing Corporation

Community, Town or City

TABLE OF CONTENTS
Rates for Service

Rule No. Description Sheet Nos.
1. Definitions Applicable to These Rules and Regulations R1-R8
2. General R9-R10
3. Liability of the Company R11
4, Service Connections R12-R 14
5. Standby, Special and Temporary Service, and Intercepting Tank Required for Large R 15

Customers
6. Inside Piping and Customer Water Service Line R16-R 17
7. Interruptions in Water Supply and Limitations on Use of Water R 18
8. Cross Connections R19-R 20
9. Bills for Water Service R21-R22
10. Discontinuance of Water Service R23-R 26
11. Restoration of Water Service After Discontinuance R 27
12. Security Deposits R28-R 29
13. Termination of Water Service at Customer’s Request R 30
14. Service Charges R 31
15. Meters and Meter Installations R32-R34
16. Meter Tests and Test Fees R 35
17. Bill Adjustments Based on Meter Tests R 36
18. Failure to Obtain Meter Reading ( Customer Readings and Estimated Bills) R37-R38
19. Access to Customer’s Premises (Customer Readings and Estimated Bills) R 39
20. Public Fire Protection R40-R 42
21. Fire Hydrant Usage and Permits R43-R44
22. Private Fire Protection Service R45-R47.1 +
23. Extension of Company Mains R 48 -R55

Economic Development Rider R56-R 64

Taxable Advances or Contributions in Aid of Construction R 65

* Indicates new rate or text
+ Indicates change
Date of Issue: April 28, 2021 Effective Date: May 28, 2021
Issued By: Deborah D. Dewey, President

727 Craig Road, St. Louis, MO 63141




FORM NO. 13 P.5S.CMO NO. 13 Original Sheet No. R 47.1

Missouri-American Water Company For Missouri Service Area

Name of Issuing Corporation Community, Town or City

Rules and Regulations Governing the Rendering of
Water Service

Q. When a tap has been made to serve a private fire protection service line and a customer or owner decides either (a)
not to install the private fire protection service line and piping and to cancel the private protection billing or (b) to
terminate existing private fire protection service, the following are required:

1. A written request for termination of private fire protection service from the customer and owner of the
premises; and

2. Proof that the appropriate fire protection authority has been notified that private fire protection service will
not be available at the premises; and

3. Destruction of the tap as provided in Rule 4. In the case of a "split water service line," that portion of the

water service line providing the private fire protection service may be made unusable as directed by the
Company in lieu of tap destruction.

R. If the above requirements are not fulfilled, the Company will continue the Private Fire Protection billing in
accordance with Rate Tariff F. If Private Fire Protection bills are not paid, the company may do either or both of
the following:

1. Transfer the unpaid balance to any other service account of the customer, and/or

2. Attempt to notify the appropriate fire protection authority and the owner of the premises if either are known
to the Company, and then proceed to terminate Private Fire Protection service by destroying the tap. In the
case of a "split water service line" destruction of the tap will also terminate domestic service. The actual costs
of Company's work, including excavation, will be billed to the customer. A new tap and service restoration will
not be permitted until all bills, including any transferred bills are paid.

Indicates new rate or text
+ Indicates change

Date of Issue: April 28, 2021 Effective Date: May 28, 2021
Issued By: Deborah D. Dewey, President

727 Craig Road, St. Louis, MO 63141






