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Citizens Telecom is classified as a competitive telecommunications company in
Missouri for which the following statutory and regulatory requirements are waived:

Statutes ‘ AT
\_, 5 J LY
Section 392.240 (1) - Ratemaking
Section 392.270 - Property valuation (ratemaking%_.,_a 9 199"
Section 392.280 - Depreciation Accounts c b
Section 392.290 - Issuance of securities ar
Section 392.310 - Stock and debt issuance, Lolio S’X":JS;' L?é,ﬁ Agie
Section 392.320 - Stock dividend paymentst™ ‘
Section 392.330 - issuance of securities, debt and notes
Section 392.340 - Rearganization (s)
issi les
4 CSR 240-10.020 - Depreciation fund income
4 CSR 240-30.010 (2) (C) - Rate schedules
4 CSR 240-30.040 (1),(2),(3).(5), &(©&) - Uniform System of Accounts
4 CSR 240-32.030 (1) (B) - Exchange boundary maps
4 CSR 240-32.030 (1) (C) - Record keeping
4 CSR 240-32.030 (2) - In-state record keeping
4 CSR 240-32.050 (3} - Local office record keeping
4 CSR 240-32.050 (4) - Telephone directories
4 CSR 240-32.050 (5) - Call intercept -
4 CSR 240-32.050 (6) - Telephone number changgsAmgu'ED
4 CSR 240-32.070 (4) - Public coin telephone
4 CSR 240-33.030 - Minimum charges rules  MAY 2 9 2003
4

CSR 240-32.040 (5) - Financing Fees ; -
Puhlis ;}a‘(em%?) és‘;on

t-"‘_'ﬂ

FilED

APR § 1936

g -267
i PG SERVIGE CNivg

ISSUED: February 9, 1996 EFFECTIVE S
APR 08 199
Director of Reguiatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905




Citizens Telecommunications Company M.P.S.C. TARIFF NO. 1
dba Citizens Telecom 1st Revised Sheet No. 3
Cancels Original Sheet No. 3

INTRASTATE TELECOMMUNICATIONS SERVICEQ FARIEE, 108 D491

Borien GormralnEen

TABLE OF CONTENTS AECT NOV 8 C 1998

Sheet

TITLE PAGE ..oiviveeccivinieireansresssisentsessnsenssnrsansssstssssssnssnansesssesesnesaasrensssassossastntenssnrsasaanres 1
COMPANY WAIVERS ...ctviirierimecarrrrsstsenranrersnsssiottssssnsrensssesssastasssssnsentsntennesssssranrasnsnnsasss 2
TABLE OF CONTENT S ..o oiieiiieiiiieeserrnssssirsanesttesssrmnsssesnsiaesnssssnsarransersesassnsssreorses 3-51
CONCURRING CARRIERS ....covutviesiismsserestsisttnstssmnessesressasseesensessansassessassessnssesrernasnasnnsass 6
APPLICATION OF TARIFF....c.cocoictriierensirernscirerssssasensensssssasssssnassmanesssnnsannaes restesunennrmnnnne 7
SECTION1 DEFINITION OF TERMS ..ceiiesceriesmrensiassnsssmtessssnstsasssssssssssrsersassannsses 8-9
SECTION 2 RULES AND REGULATIONS.....coieevrerrerremrenserosseriesransassasrare prereeenns 10-20
2.1 OBLIGATION OF THE COMPANY ...t rvren s aeareinas rverraeereenes 10
2.2 LIVITATIONS ON LIABILIT Y . oo oo ean et ee s e ia s resnan 11-12
252 Gameral Loy o A TR

223 Acts of GOd.............e.. ............................ 11

255 Use of Faciitas of Oar Gommaric ™ iy Y 20" 15

2.3 USEOF SERVICE .....cccoommvmmrmrrirrrrioe 5 u&g@é@%%%%gm ....... 12
2.4 OWNERSHIP OF EQUIPMENT . ME ........ F' ....................... 13
25 BLOCKING OF SERVICE ..o cre et e eavrer st r s eens 13
26 PAYMENT FOR SERVICES PROVIDED ..ot irve i e 13-15
2.6.1 Payment of Charges...........c.ooouiiiiieiceee e 13

26.2 Return Check Charge........c.cccoiiiciiiieiiiic et e e e e e 14

2.6.3 Late Payment Charge..........cccooieeieiirier e s e e 14

2.6.4 Customer Overpayments..................... ;;"‘M_igs" TR SHE 15

Hmriae ("-imm;’ﬁ%?w;ﬁﬁ

AED JAN 2 8 1999

* Text previously on page 4 now on page 3.

ISSUED: December 11, 1998 EFFECTIVE: January 28, 1899

Director of Reguiatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905




Citizens Telecommunications Company M.P.S.C. TARIFF NO.1
dba Citizens Telecom Original Sheet No. 3

INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

Flew: el
TABLE OF CONTENTS
TR
TITLE PAGE ...coeeciiinicrcinenrisanicnssnsnininessesaneenssssnestssamssssesasssinsssassnssnssssnyans 1 mmnt
_ QMI%S&P -
COMPANY WAIVERS oovereveerersseseessesessamemmssseenessessesseesssesessomeesenseen Public Sprvice LG
TABLE OF CONTENTS ..cciiicnisiincenincniimeess e sessnsnnsssessssasenssstnsenassssserne 3-5
CONCURRING CARRIERS ........ccccciniiinnennn, bareermremessasiasretserereisernannsaraeenn 6
APPLICATION OF TARIFF....cciiieiacnmntannemaccosasnnssaicessasassenianenasscss 7
SECTION 1 DEFINITION OF TERMS .....cooiicceetinmrerianisssnimsnisnossscanmennnnn 8§-9
SECTION 2 RULES AND REGULATIONS.......ccvimnenremnenenrnntnsresinnenssernses 10-20
2.1 OBLIGATION OF THE COMPANY ......ocoiiiiiiiiiiin e, 10
2.2 LIMITATIONS ON LIABILITY . o 11-12
2.2.1 Indemnification by Customer CANCE‘-‘-ED ......... 11
2.2.2 General Liability .........cc..coccon. I .2.8.499.... 11
223 Actsof God ......cccevcieenn \_69’ mm‘ssxon 11
ot Servige Rl
2.2.4 Customer Provided Equﬁ:ament NS 12
2.2.5 Use of Facilities of Other Companies ......... e 12
2.3 USE OF SERVICE......cccuiioieiiciirvieiceee ettt 12
2.4 OWNERSHIP OF EQUIPMENT ......ocoiiiir e 13
2.5 BLOCKING OF SERVICE.......cciiiices e 13
2.6 PAYMENT FOR SERVICES PROVIDED.........ccccoovieviiiieenn 13 - {6~ T
[X--
2.6.1 Payment of Charges.......c.cccoeiiniiiniiie 13
APR 3 1995
. 8$6-267
B0, PESLIC SERVICE CRii
ISSUED: February 9, 1996 EFFECTIVE: IR
APR 08 1996

Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905



Citizens Telecommunications Company M.P.S.C. TARIFF NO. 1
dba Citizens Telecom 1st Revised Sheet No 4
Cancels Original Sheet No. 4

INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF
TABLE OF CONTENTS (cont d}‘é@“"@@ >

SECTION 2 RULES AND REGULATIONS {cont'd) ARG NOV 4 U 1998
2.7 ACCESS TO CUSTOMERS PREMISES........cc.ooiiicii e ?.r.lfe‘leé
2.8  INTERCONNECTION. ..ccoi it rrins ettt e s eern e s saren e e senrae s 16
29  SUSPENSION OR TERMINATION OF SERVICE...........coviiiiiien, 16-19
2.9.1 Suspension or Termination for Nonpayment ...............ccccooiieennininenn. 16
2.9.2 Exceptions to Suspension and Termination .................cccceeiiieniinniine 17
2.9.3 Verification of NONPayment .............ccccoeiieiiiicciin e e 18
2.9.4 Termination for Cause Other Than Nonpayment................ccccveeeeee. 18-19
2.10 PROVISIONS APPLICABLE TO CUSTOMERS............cocc i 20
2.10.1 Cancellation of Service by the Customer...............ccoceiniiiiiicnnn, 20
2.10.2 Dishonored Checks .............ccooviiiiin i 20
SECTION 3 SERVICE AND SPECIAL PROMOTIONAL TRIALS .......ccocciinimmecrenneans 21
3.1 SERVICE TRIALS AND SPECIAL PROMOTIONS ..o 21
CANCELLED

MQY 292003
03-
Pubﬂc em%%%i%i‘ssmn

Missetr! 2y
Bestvrliars 05 @gv?&*ﬁmﬁ%ﬁ
F
* Text previously on page 3 now on page 4. H‘EB ‘J Aﬁ' 2 8 99
ISSUED: December 11, 1998 EFFECTIVE: January 28, 1999

Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 08905




Citizens Telecommunications Company M.P.S.C. TARIFF NO 1
dba Citizens Telecom Original Sheet No. 4

INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

TN v e Hoy ey

TG & Lo 7 om b

TABLE OF CONTENTS (cont'd)

~— oo
SECTION 2 RULES AND REGULATIONS (cont'd) FEB O 1995

MISSOURI

2.6 PAYMENT FOR SERVICES PROVIDED (cont'd) yte Savics Commisaion
e
2.6.2 Return Check Charge...........ccoccovveimreccciniin i, 14
2.6.3 Late Payment Charge...........ccconviiimiiinincininnicn, 14
2.6.4 Customer Overpayments..........ccooccviiiiiiiniccniinennen. 15
2.7 ACCESS TO CUSTOMERS PREMISES..........ccooiiiiiieee, 15
2.8 INTERCONNECTION.....cociiviiiiiete e 16
2.9 SUSPENSION OR TERMINATION OF SERVICE................... 16 - 19
2.9.1 Suspension or Termination for Nonpayment............. 16
2.9.2 Exceptions to Suspension and Termination............... 17
2.9.3 Verification of Nonpayment............ccccoiinnininnnn, 18
2.9.4 Termination for Cause Other Than Nonpayment....... 18-19
2.10 PROVISIONS APPLICABLE TO CUSTOMERS...................... 20
2.10.1 Cancellation of Service by the Customer.................. 20
2.10.2 Dishonored Checks.........ccccocvreriieineienieceiecee, 20
SECTION 3 SERVICE AND SPECIAL PROMOTIONAL TRIALS............. 21
3.1 SERVICE TRIALS AND SPECIAL PROMOTIONS................. 21
HRGID)
1999
ey
\6@& comies O APR 3 19%
“&?c seﬂ{‘ggoua\ ' 96-267
PN Lo 2 I SERATE G Y
ISSUED: February 9, 1996 EFFECTIVE:
APR 08 1936
Director of Regulatory

Citizens Telecommunications Company
3 High Ridge Park ’
Stamford, CT 06905




Citizens Telecommunications Company

M.P.S.C. TARIFF NO. 1

dba Citizens Telecom 3rd Revised Sheet No 5

Cancels Original Sheet No 5
INTRASTATE TELECOMMUNICATIONS SERVICE g :

P tares

Benrerlene EM

TABLE OF GONTENTS (cont'd)

SECTION 4 SERVICE OFFERINGS.........ccoovemiiircnrinnnnmnent v 23 - 23. 7
4.1 GENERAL SERVICE DESCRIPTION .......cceoviiieicrinneererees e s ses s ereanee e 22
4.2 BUSINESS 1+ SWITCHED ACCESS SERVICE DESCRIPTION...................... 22
4.3 BUSINESS 800 SERVICE DESCRIPTION .....ooiiiieirvieicn e rreiresiscenee s 23
44  BUSINESS CALLING CARD SERVICE DESCRIPTION ..o 23
4.5 RESIDENTIAL 1+ SWITCHED ACCESS SERVICE DESCRIPTION ............. 23.1
46  RESIDENTIAL 800 SERVICE DESCRIPTION ..ot 231
4.7 RESIDENTIAL CALLING CARD SERVICE DESCRIPTION .....ccoiiviiriecniien. 23.2
4.8 PREPAID CALLING CARD DESCRIPTION ..o 23.2
4.9 BUSINESS 250 PLUS SERVICE DESCRIPTION ......coooiiiiiiiitiinvenincie 23.3
4.10 - PRIVATE LINE ACCESS SERVICE DESCRIPTION..........occiiiiiinnne. 23.3-2386

4.10.2 Point to Point Service Description................cccoovveee v vnine o0 235

A 1083 MOVE ChaIge. .. ..ot e et et et ees e et be e e e n e nraans 2386

4.10.4 Allowance For Interruption Of Service..............cccocoiieeii e .. 23.68
411 CITIZENS SELECT CALLING PLAN SERVICE DESCRIPTION ........cccoerien.ee 28

CANCELLED
may 2 9 209

Pubﬁﬁ%gggéﬁ\?s ion

Mjac;auﬂ Publ

Cmelas Cormminnian

-ILED . JAR 2 8 1999

mmlnnl@ !

ISSUED: December 11, 1998

EFFECTIVE: Janhuary 28, 1999

Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905

22 Z2-




Citizens Telecommunications Company M.P.S.C. TARIFF NO.1

dba Citizens Telecom 2nd Revised Sheet No. 5
Cancels 1st Revised Sheet No. §
. INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF
TABLE OF CONTENTS (cont'd) REGE'VED
SEP 2 Blesg
SECTION 4 SERVICE OFFERINGS.......ccoeemmmeecireirerssemnnanns S 22-23
4.1 GENERAL SERVICE DESCRIPTION. ....coveeieeeieeeeeeeeeen. Pubﬁtswss .rmmiaelor*
4.2 BUSINESS 1+ SWITCHED ACCESS SERVICE DESCRIPTION...
22
4.3 BUSINESS 800 SERVICE DESCRIPTION.....coooieeee e 23
4.4 BUSINESS CALLING CARD SERVICE DESCRIPTION................. 23
45 RESIDENTIAL 1+ SWITCHED ACCESS SERVICE
DESCRIPTION. ..ot ee e aeraaens 23.1
46 RESIDENTIAL 800 SERVICE DESCRIPTION.....ccooirieiiieeeieeenn. 231
47 RESIDENTIAL CALLING CARD SERVICE DESCRIPTION............. 23.2

48  PREPAID CALLING CARD DESCRIPTION

..................................... 23.2
@

49 BUSINESS 250 PLUS SERVICE DESCRIPTION.........ccoeeeirmniieeen, 23.3 N
4.10 BUSINESS DEDICATED ACCESS SERVICE DESCRIPTION......... 23.3 N
)2V
B
g 9%
A5
% comm?
By o (ICTALR
puoNe Squss® FILED
NOV 11 1996
MO.PUBLICSERVICECOMM
. ISSUED: September 27, 1996 EFFECTIVE e = re it
Director of Regulatary Nov 11 1996

Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905




Citizens Telecommunications Company M.P.S.C. TARIFF NO.1
dba Citizens Telecom 1st Revised Sheet No. 5

Cancels Original Sheet No. 5
INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS (cont’d)

Sheet
SECTION 4 SERVICE OFFERINGS......cviciiereeirernereeiniresiensessansssssnessesensas Hﬁﬁ“ﬁg D
41 GENERAL SERVICE DESCRIPTION. ..o ereienree s 22
MAY 3 0 1995

‘42 BUSINESS 1+ SWITCHED ACCESS SERVICE
DESCRIPTION. ...oovvcoooeersoeesoeeeeeeeeorsseessreseeseesessesesesseenneen 28ISSOURI

Public Sewlce Commission
4.3 BUSINESS 800 SERVICE DESCRIPTION

4.4 BUSINESS CALLING CARD SERVICE DESCRIPTION.......... 23

4.5 RESIDENTIAL 1+ SWITCHED ACCESS SERVICE N
DESCRIPTION . e 231

46 RESIDENTIAL 800 SERVICE DESCRIPTION.......c.oocieine 23.1

4.7 RESIDENTIAL CALLING CARD SERVICE DESCRIPTION..... 232

4.8 PREPAID CALLING CARD DESCRIPTION.........cccoiiiie 23.2 N
SECTION 5 RATES AND CHARGES........cccciiirririectencrereercenrneens 24

51 DESCRIPTION OF CHARGES AND RATE COMPONENTS... 24

5.1.1 Incremental Billing Seconds.................. CANCEU-ED 24
5.2 BUSINESS SERVICE RATES ... seie v 24
5.2.1 Business Direct Billed Service Rates...... N 0.\.’...1.-.}..1995 4, ‘{
P S,
5.3 RESIDENTIAL SERVICE RATES....................] N Do g O1 N
pu%\.ic Semcgofi?‘z‘?%
53.1 Residential Service Rates....................... MSSUIE o4
5.3.2 Residential Time Periods..........oovveveeiviieeiviiee e, 241
54 PREPAID CALLING CARD RATES. ..o 241 N
SECTION 6 PROMOTIONAL OFFERINGS AND RATES.....c.ccooevevcemnannee 25
ISSUED: May 31, 1996 EFFECTIVE: June 301 gsssD
Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park JUN 30 1995

Stamford, CT 06905

W10, Fi JUG SERVICE COMY




Citizens Telecommunications Company M.P.S.C. TARIFF NO.1

dba Citizens Telecom Original Sheet No. 5
. INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF
TABLE OF CONTENTS (cont’d T e Lo LT .
) RefHEEL
Sheet
SECTION 4 SERVICE OFFERINGS........ccccrinrecenmnmrennsisersassssaneenmreessens 22-2%0 9 1qu:
4.1 GENERAL SERVICE DESCRIPTION.......oovverieeeeciiirreeee 22 MISSOUR;

Bualic Sgwvic TSI
42 BUSINESS 1+ SWITCHED ACCESS SERVICE Ssivice Gommissi

DESCRIPTION. ...t 22

4.3 BUSINESS 800 SERVICE DESCRIPTION........ccovvviiiiinne, 23

4.4 BUSINESS CALLING CARD SERVICE DESCRIPTION.......... 23
SECTION 5 RATES AND CHARGES..........c.icmmmmennnicnnmenanivssisnsnesin, 24

51 DESCRIPTION OF CHARGES AND RATE COMPONENTS... 24

5.1.1 Incremental Billing Seconds.........ccccoceevveeiiiciiinnnnnn., 24
5.2 BUSINESS SERVICE RATES.......cooi it 24
. 5.2.1 Business Direct Billed Service Rates........................ 24
SECTION 6 PROMOTIONAL OFFERINGS AND RATES...........cccccevuenn, 25
GP\\\QE'\'\E'D
o
W ﬂ .
of Lies®
o ] et Q'Qg‘
ount© Fppest®
PILED
PR G 1996
36-267
£ U R ETARRE Gy M
: EFFECTIVE: I
. ISSUED: February 9, 1996 APR 08 1935

Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905



Citizens Telecommunications Company TARIFF NO. 1
dba Citizens Telecom 3rd Revised Sheet No. 5.1

Cancels 2nd Revised Sheet No. 5.1

INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS (cont’d)

L
SECTION5 RATES AND CHARGES wrooorroeeoeseses e Rt 0 S AN 'ﬁ%ﬁom
5.1 DESCRIPTION OF CHARGES AND RATE COMPONENTS ..................... 29 - 30
511 Incremental Billing SECONAS ..o 29
5.1.2 Mileage Measurement ... 30
52 BUSINESS SERVICE RATES .. ... 31
5.2.1 Business Direct Billed Service Rates ................ccccooveeeviieiieiciiie e 31
5.3 RESIDENTIAL SERVICE RATE ..ot 31
5.3.1 Residential Service RateS........cccccoiee i 31
5.3.2 Residential Time Periods ................oooviiioiiiie e 31
54 PREPAID CALLING CARD RATES. ... e 31
5.5  BUSINESS 250 PLUS SERVICE RATES ... 32
5581 Business 250 Plus - OPLON T ... ies e mansee e s amaees 32
5.5.2 Business 250 Plus - OpHOM 2.......oooiiiiiiii e e 32
56  BUSINESS DEDICATED ACCESS SERVICE RATES ........coooiciievecieeeec 32
5.6.1 Business Dedicated Access Service Rates.............ccoooovniiciiine 32
5.7  CITIZENS SELECT CALLING PLANRATES ... ..o 33-34
5.7.1 USAge Charges......ccuiiiiiiiei e 33
5.7.2 Monthly Recurring Charges ...........ccoiiieiiice o 34
5.7.3 Initial Non-Recurming Charges.............cooeiiiieiiii et 34
5.7.4 Optional — Monthly Recurring Charges ........... MAMNELLIER. 34
5.7.5 Optional - Initial Non-Recurring Charges........ CAmEU'ED ............ 34
5.8  POINT TO POINT SERVICE RATES ...oooooovoece MAY..2.9.2003.. ... 24.6
5.8.1 Monthly RECUITING......cccoooevieiiiiiiieeee e, g( Aoy 2L 5 246
59 OTHER SERVICES AND CHARGES............. Publit S5¢ ‘if&,% ABMSSIOR,, ¢
5.9.1 Payphone SUrcharge .......ccccc oot ce e cccstataarrenaanens N 248
SECTlON 8 PROMOTIONAL OFFERINGS AND RATES.......cocciictirnnnssinnnnsssnennnns 35
i ri Publi
Sewi'gg%omm%aﬁoh
FILED FEB 0 6 2008
ISSUED: January 6, 2000 EFFECTIVE: February 6, 2000

F. Wayne Lafferty, Vice President
Citizens Telecommunications Company dba Citizens Communications Company
Legacy Park
Plano, TX 75024

— & i
%@rvica gommis&on

(D)




Citizens Telecommunications Company TARIFF NO. 1
dba Citizens Telecom 2 Revised Sheet No. 5.1
Cancels 1° Revised,Sheet:No: 516
R sl ad § MG
gggf%\‘{;%ﬁﬂ EernrRinRi o
INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

mGr may 7 1655

TABLE OF CONTENTS (cont’d)

Sheet

SECTIONS5 RATES AND CHARGES..........ccoooomtieieineterecscsse st ss s snss e nneanes 29-34
5.1 DESCRIPTION OF CHARGES AND RATE COMPONENTS........coccciienenn. 29-30
5.1.1 Incremental Billing Seconds ...........ccccovieiiiiiircrn e 29

5.1.2 Mileage MeasuremMent. ... i eeee e e aa e everene 30

52  BUSINESS SERVICE RATES ......ccoiiiie et ce et ea s aaennas 31
5.2.1 Business Direct Billed Service Rates..........cccovieiriiieircccieiiccec e 31

5.3 RESIDENTIAL SERVICE RATE ...ttt 31
5.3.1 Residential Service Rates .......cccciiiiicinierce e 31

5.3.2 Residential Time Periods. ..o aaes 31

54  PREPAID CALLING CARD RATES ...ttt 31
5.5 BUSINESS 250 PLUS SERVICE BRATES ..ot iere e aiee e 32
55.1 Busingss 250 PIUS ~ OPHOM T ....unee et vven i vne e e 32

552 Business 250 PIUS - Oplion 2......ccoiiiaaiieeniiircnniesscsmessssssnnassensanns 32

5.6  BUSINESS DEDICATED ACCESS SERVICE RATES ..o 32
5.6.1 Business Dedicated Access Service Rates .........cccvvevviiicvcneviccivenennns 32

57  CITIZENS SELECT CALUING PLAN RATES. ..., 33-34
B5.7.1 Usage Charges ... crctere st e e e s s 33

5.7.2 Monthly Recurring Charges.......ccccvevrvieininvitecvieerneece et 34

5.7.3 Initial Non-Recurring Charges ..........cceoiveiiieer i 34

5.7.4 Optional — Monthly Recurring Charges.............. et e e 34

5.7.5 Optional - Initial Non-Recurring Charges.....eANeEt.L.ED. ................. 34

5.8  POINT TO POINT SERVICE BATES
5.8.1 Monthly Recurring

.........................................

59 OTHER SERVICES AND CHARGES

5.9.1 Payphone Surcharge.........coocevevevnnn.n.
510 PLATINUM RATE PLAN ...uueii e e te i eesseeeesanaseeseeieerasiseneaecrenss . ™)
5.10.1 Business Direct Billed Flat Rate Plan . (N)
SECTION 6 PROMOTIONAL OFFERINGS AND RATES .......cocvccttmecerresvrsressenennens 35
ISSUED: May 17, 1999 EFFECTIVE: June 16, 1999

Vice President, Regulatory & Government Affairs

Citizens Tetecommunications Company o q o n
3 High Ridge Park o NMissour Public
Stamford, CT 06905 SOTVAEO COFARRIGOIST

VILED Jun 3 © 9S8



Citizens Telecommunications Company M.P.S.C. TARIFF NO. 1
dba Citizens Telecom 1st Revised Sheet No. 5.1
Cancels Ongmal Sheet No 5.1

INTRASTATE TELECOMMUNICATIONS SERVY ] wiile

TABLE OF CONTENTS (cont’d)

HECT ND\! 3 0 198Hitet

SECTION S RATES AND CHARGES.......c.cccvnricicrmmrccnniinnecseeessersensesasssneesans 24.1-24.8
51 DESCRIPTION OF CHARGES AND RATE COMPONENTS ........ccccoovvniieeen. 241
511 Incremental Bifling Seconds ... 241

5.1.2 Mileage Measurement .............cccovvvviienirnecoreennen e eireie e e 241

52 BUSINESS SERVICE RATES.......coiitiie st ancni e e 24.2
5.2.1 Business Direct Billed Service Rates.............cc..ccoveverneiceiriieienn e, 242

5.3 RESIDENTIAL SERVICE RATES .......coooi it riean e 24.2
5.3.1 Residential Service Rates.............ccoociiiiieiir e, 242

5.3.2 Residential Time Periods............ccovvriicverie e 242

54 PREPAID CALLING CARD RATES ... 24.2
55 BUSINESS 250 PLUS SERVICE RATES .....ccoviviiir s 24.3
551 Business 250 Plus - Option 1. ... e 24.3

552 BuSINESS 250 PIUS - OPHON 2...ooooioieee ettt 243

5.6 BUSINESS DEDICATED ACCESS SERVICE RATES...........ccoeoviiviivinrecene 24.3
5.6.1 Business Dedicated Access Service Rates .............cooooc e, 24.3

5.7  CITIZENS SELECT CALLING PLANRATES........ccccovviei e 24.4-24.5
5.7.1 Usage Charges..........cc..ccoovvuerieveiininsiennenns ANCELLED . 24.4

5.7.2 Monthly Recurring Charges..............cccceuen. G .................................... 244

5.7.3 Initial NOn-Recurming Charges. ..o e oo e e 245

5.7.4 Optional - Monthly Recurring Charges........... 61999 24.5

5.7.5 Optional - Initial Non-Recurmring Charges By G o 54\ ............... 24.5

e Commission

58 POINT TO POINT SERVICE RATES........... ?.‘.‘.t.’.l.f?....?ﬂ"s%oua| ......... 24.6-24.7
5.8.1 Monthly ReCUITING......cooiiiiir e 246

5.8.2 Non Recurfing Charges ........cccoeiveieiieiiie e ceiae e ese e s e e e e 247

59 OTHER SERVICES AND CHARGES ...t 24.8
5.9.1 Payphone SUIChAIge............cc.oooviiiieiiieieee et aa s 24.8
SECTION6 PROMOTIONAL OFFERINGS AND RATES.....Mignourl Publie: 25
e Eiarlaplintelfats)

7ILED JAN 2 8 1999
ISSUED: December 11, 1998 EFFECTIVE: January 28, 1999
Directar of Regulatory

Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905




Citizens Telecommunications Company M
dba Citizens Telecom

P.S.C. TARIFF NO.1
Original Sheet No. 5.1

INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF REG’EW’ED

TABLE OF CONTENTS (cont'd)

SEP 2 7 1995
Sheet
SECTIONS RATES AND CHARGES......c.certeumiisserrnessmmnesrsereeesssnsasassens M'S&]UFI:
bl!CS&M g Mor
% DESCRIPTION OF CHARGES AND RATE COMPONENTS.......... m mm
5.1.1 incrementai Billing Seconds............occceoiiiiie e, 24
52 BUSINESS SERVICE RATES. ..ottt eea e eeaaeranraeenn 241 T
5.2.1 Business Direct Billed Service Rates.............cccoovveieevveeenne. 24 1
53 RESIDENTIAL SERVICE RATES ... oot eetvae e 24.2
5.3.1 Residential Service Rates.........c.ceovvee e eer e 242
5.3.2 Residential Time Periods...........c.ooooiiieii ittt 242
54  PREPAID CALLING CARD RATES ... oo 942 T M
55 BUSINESS 250 PLUS SERVICE RATES. ..o 24.2 N
. 55.1 Business 250 Plus - Option 1., 24.2
5.5.2 Business 250 Plus - Option 2......coooine e, 242
56 BUSINESS DEDICATED ACCESS SERVICE RATES.................... 24.3
5.6.1 Business Dedicated Access Service Rates.............cccccovee.... 24.3 N
5.7 SECTION6 PROMOTIONAL OFFERINGS AND RATES............ 25 M
cA“GELLED
_JM\ 2A, \ .
By \%:‘E’cm....-w NOY 31 1996
MO.PUBLIG SERVIGE COMM
. ISSUED: September 27, 1996 b )y
N
Director of Regulatory UV 11 19%

Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905



Citizens Telecommunications Company M.P.S.C. TARIFF NQ.1
dba Citizens Telecom Original Sheet No. 6

INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF
REIENEEY

CONCURRING CARRIERS

None FEB © 19¢35
CONNECTING CARRIERS ACSRTGLRAT

Putic Ssiviss Sommasion
None

OTHERP ICIPATING C ERS

None
EXPLANATION OF SYMBO D ABBREV Q
D indicates discontinued rate or regulation
| Indicates rate increase
N Indicates new rate or regulation
R Indicates rate reduction
M Indicates move in location of text
T Indicates change in text or regulation but no change
in rates
MAY 29 2003
Pubﬁé%y\%m\ss‘m
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pLoY
APR 8 13906
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ISSUED: February 9, 1996 EFFECTIVE:
08 1998
Director of Regulatory

Citizens Telecommunications Company
3 High Ridge Park
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NiSEQUR
This tariff contains the regulations and charges that apply to theﬂ;:%{}@lon ofce Commiagion
intrastate telecommunications services by Citizens Telecommunications Company
(hereinafter "Company") between various locations within the state of Missouri.
The Company operates as a competitive telecommunications company providing
competitive telecommunications services within the state of Missouri.

APPLICATION OF TARIFF

CANCELLED
May 29 2003

SRl ool

FILED
APR 8 1996

. ISSUED: February 9, 1996 EFFECTIVE, _
APR 08 198

Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905
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INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

n

k.

SECTION 1 FeB 9 1993
DEFINITION OF TERMS AISETUR!

Pualic Serdea Darmmina

ACCESS LINE: An arrangement that connects a customer location to the Company's
switching location.

AUTHORIZATION CODE: A numerical code, one or more of which are assigned to a
customer to enable Company to identify use of service on his or her account and to bill
the customer accordingly for such service. Multiple autherization codes may be
assigned to a customer to identify individual users or groups of users on his or her
account.

BUSINESS CUSTOMER: A customer whose use of service is primarily or substantially
of a professional, business, institutional, occupational or other commercial nature.

COMPANY: Citizens Telecommunications Company d.b.a. Citizens Telecom.
CHANNEL: Communications path between two or more points.
CUSTOMER: The person, firm, corporation, or other entity which orders or uses service

and is responsible for the payment of rates and charges and compliance with tariff
regulations.

lon

ssion

DEDICAT QRT. A port on Company's switching facility which is dedicated, at ga % %gE
charge, to customer's exclusive use and which is connected to customer's premiseﬁ@( = 3
a private line furnished by customer. £ o2
) - -
EQUAL ACCESS: The ability for a customer to select their primary tong distance ¢35 = ><§,’
company. ‘ pH
"
3
FACILITIES: Any cable, equipment or facilities used to provide the service offered ,:f
under this tariff.
HOME AREA: The local calling area associated with switched access.
INTRASTATE COMMUNICATIONS: Any communication that originates and terminates
within the same state and is subject to the oversight of a state regqulatory commission as
provided by the laws of that state.
{ OCAL ACCESS AND TRANSPORT AREA (LATA). The term Local Access Transport
Area denotes a geographic area established by the U.S. District Court for the District of
Columbia in Civil Action No. 82-0192 within which a local exchange company or .
companies provide communications services. a3
ISSUED: February 9, 1996 EFFECTIVEAPm
Director of Regulatory Bﬁ 39;1986?
Citizens Telecommunications Company g 6
3 High Ridge Park
Stamford, CT 06905 RN RN CEMRAE CALY



Citizens Telecommunications Company M.P.S.C. TARIFF NO.1

dba Citizens Telecom Original Sheet No. 9,_ —
18, YY)

3%, &

INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

FeB 9 1993

AISEZURE
DEFINITION OF TERMS (cont'd) il Ssivice Carimiasion

POINT OF DEMARCATION: The point of interconnection between the Company
communications faciiities and Customer provided facilities as defined in Part 68 of the
Federal Communications Commission’s Rules and Regulations.

SECTION

POINT OF ORIGINATION: The Company's switch location accessed by the customer
for the purpose of making a call using Company's service.

POINT OF TERMINATION: The point of demarcation within a Customer premises at
which the Company’s responsibility for the provision of service ends.

REMOTE ACCESS CODE: A code to permit customers to access the Company switch
in areas other than Customers’ home area.

RESIDENTIAL CUSTOMER: A Customer whose use of service is primarily personal
and domestic nature.

SERVICE OR SERVICES: The services covered by this tariff shall include only the =
State of Missouri.

CANCELLED

SERVICE DATE: The date that billing starts for service or any service component.

SERVICE COMPONENT: Service components include access arranged by the
Company, Authorization Codes, ports, traffic management services, and voice or data
transmission facilities or capabilities.

SERVING WIRE CENTER: The wire center from which the Customer premises
normally obtains dial tone.
SPECIAL ACCESS CIRCUIT: A physical pathway for the transmission of information
between a dedicated originating point and a dedicated terminating point.
SPECIFIC PROJECT CODE: Specifically assigned code by customer for billing to that
activity within customer's business.
SPECIAL REQUEST: Any modification that is performed by the Company atthe & fi (=i )
Customer’s request that is above and beyond normal service and or access use.

N _ BPR D 19%
TERMINAL EQUIPMENT: Telecommunications devices, apparatus, and their APR 3
associated wiring, such as teleprinters, telephone and data sets. 96 - 20 7

w7 G SERVGE GO
ISSUED: February 9, 1996 EFFECTIVE: “
APR 08 1398
Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park

Stamford, CT 06905
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C ) INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF | _
hes o U
SECTION 2
ULES AND REGULATIONS FEB 9 1995
AISST JRl

Pudlic Service Tammicalon
2.1 OBLIGATION OF THE COMPANY udlic Ssrvice Gommina

In furnishing facilities and service, the Company does not undertake to
transmit messages, but furnishes the use of its facilities to its customers for
communications.

The Company's obligation to furnish facilities and service is dependent upon its
ability (a) to secure and retain, without unreasonable expense, suitable facilities
and rights for the construction and maintenance of the necessary circuits and
equipment; (b) to secure and retain without unreasonable expense, suitable space
for its plant and facilities in the building where service is or is to be provided to the
Customer; or (c) to secure reimbursement of all costs where the owner or operator
of a building demands relocation or rearrangement of plant and facilities used in
providing service herein.

The Company shall not be required o furnish, or continue to furnish, facilities or
. service where the circumstances are such that the proposed use of the facilities or
service would tend to adversely affect the Company’s plant, property, or service.

The Company reserves the right to refuse an application for service made by a
present or former customer who is indebted to the Company for services
previously rendered pursuant to this tariff until the indebtedness is satisfied.

Service is offered subject fo the availability of the necessary facility and/or
equipment and subject to the provisions of this tariff,. Company reserves the right
not to provide service to or from a location where the necessary facilities or
equipment are not available.

The Company reserves the right to discontinue furnishing service, upon written
notice, when necessitated by conditions beyond its control, or when the customer
is using the service in violation of the provisions of this tariff, the rules and
regulations of the Missouri Public Service Commission or in violation of the law.

ey FILER
CANCELLED -

APR & 1996

MAY Z 9 2093 g6 -)2 67
ot M0F 305 1 5 SERGE CONY
. ISSUED: February 9, 1996 Fuiic ‘-“m‘;‘é.& al VEW

Direcior of Regulatory
Citizens Telecommunications Company
3 High Ridge Park

Stamford, CT 06505
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. INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF
SECTION 2 RISKOERASSID
RULES AND REGULATIONS (cont’d)

FeB 9 189S

MigeoURe
Pu=lc Ssvice OommicRIoN

2.2 LIMITATIO N LIABILITY
2.2.1 Indemnificatio ustomer

The Customer shall indemnify and hold the Company harmless against
claims for libel, slander, or infringement of copyright arising from the
material transmitted over its facilities; against claims for infringement of
patents arising from combining with, or using in connection with, the
facilities of others; against claims arising out of any act or omission of the
Customer in connection with the facilities provided by the Company or the
Customer.

2.2.2 General Liability

The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission occurring in the
course of furnishing service, and not caused by the negligence of the

. Customer, shall in no event exceed an amount equivalent to the
propartionate charge to the Customer for the period of service during which
such mistake, omission, interruption, delay, error or defect in transmission
occurs; provided, however, that the Company shall have no liability for any
such period which is less than the minimum duration specified for the
particular service in the regulations applicable to such service set forth in
this tariff.

2.2.3 Acts of God

The company shall not be liable for, shall be excused from performance

during, and the Customer shall not be liable for charges related to the
Company'’s excused performance during any failure of performance due to
causes beyond its control, including, but not limited to, Acts of God, fires,
floods, earthquakes, hurricanes, or other catastrophes; national

emergencies, insurrections, riots or wars; strikes, lockouts, work stoppages

or other labor difficulties; unavailability or non-performance of facilities

provided by others; and any law, order, regulation or other action of anyn el

governing authority or agent mmELLED et

way 29 2009 gm;n 82 ‘69975
. Xgm Qo O%BESS_%FFECTIVé ' i
ISSUED: February 9, 1996 Fa
Pl %% APR 08 195
Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park

Stamford, CT 06905
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INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 H"”T\"”""‘j

2 bt
_\\..JA 2!

RULES AND REGULATIONS (cont'd)

FeB 9 1893
2.2 LIMITATIONS ON LIABILITY (cont'd)

ALISETURI
2.2.4 Customer-Provided Equipment Peslic Sevice Dommission

The services and facilities furnished by the Company are subject to the
following limitations: the Company shall not be liable for damage arising out
of mistakes, omissions, interruptions, delays, errors or defects in
transmission or other injury, including but not limited to persons or property
from voltages or currents transmitted over the facilities of the Company
caused by customer-provided equipment or premises wire.

2.2.5 Use of Faciliti f er Com

When the facilities of other companies are used in establishing a
connection, the Company is not liable for any act, error, omission, or
interruption caused by the other company or their agents or employees.

This includes the provision of a signaling system database by another
company.

2.3 USE OF SERVICE

Service is furnished for use by the Customer but may be used by others when so
authorized by the Customer. Service may be resold or shared and the Customer
may advise its user that a portion of its service is provided by the Company.
However, the Customer shall not represent that the Company jointly participates
with the Customer in the provision of its service.

CANCELLED
MAY £ 8 2013

f’ubﬁgm %&ﬁm&ﬁm“

pPR 8 1996

96 -267
o), s STIG EFIVLE G

1SSUED: February 9, 1996 EFFECTIVE:
APR 08 139
Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905
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. INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF :y71 A 3

LS Y g ]

SECTION 2
FEB O 1995
RULES AND REGULATIONS (cont'd)
AHSETUR]

2.4 OWNERSHIP OF EQUIPMENT Puale Sandez 2armmiagion

The Company's equipment, apparatus, channels and lines shall be carefully used.
Equipment furnished by the Company shall remain its property and shall be
returned to the Company whenever requested, within a reasonable period following
the request, in good condition (subject to reasonable wear and tear). The Customer
is required to reimburse the Company for any loss of, or damage to the facilities or
equipment on the Customer’'s premises, including loss or damage caused by
agents, employees, or independent contractors of the Customer through any
negligence.

2.5 BLOCKING OF VIC

The Company’s facilities cannot be used to originate calls to other telephone

companies’ caller-paid information services. This includes, but is not limited to,

calls to NPA 900, NXX 978, NXX 970, and other NXXs assigned to these services.

Calis to those numbers and other numbers used for caller-paid information services
. will be blocked by the Company.

2.6 PAYMENT FOR SERVICES PROVIDED

2.6.1 Payment of Charges

Payment for service is due within twenty-one (21) days of rendering the bill.
Service may be denied for nonpayment of a bill. The Customer is
responsible for safeguarding the service from use by unauthorized persons,
and to pay all charges for use of the service by any persons whether or not
authorized by the Customer, except in those instances where it has been
determined that the Customer's present and former employees, agents and
authorized users were not responsible for calls billed to the Customer via
third party biling and the Company did not verify that the charges for the call
would be accepted. The Customer is not responsible for unauthorized use of
service to the extent such use is proximately caused by the Company's willful

or negligent act. C AN’QEU-ED [F i f;. & @

May 29 230?93 APR § 1995
: 5 . 96 -2 67
b
public éw DENSSION 0 b I SEALE CTRM
. ISSUED: February 9, 1996 EFFECTIVE: IR
APR 08 1995

Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905



Citizens Telecommunications Company M.P.S.C. TARIFF NO.1
dba Citizens Telecom Qriginal Sheet No. 14

. INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF
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RULES AND TIONS (cont'd) FEB 9 1995
2.6 PAYMENT FOR SERV! PROVIDED {cont'd) VHASEE
Puslic Szivies Corimission
2.6.2 Return Check Charge

Lot}

An Administrative Charge of $25.00 may apply for any customer check
returned for insufficient funds or any other reason.

2.6.3 Late Payment Charges

a. Customer bills for telephone service are due on the date specified
on the bill. A Customer is in default unless payment is made on or
before the due date specified on the bill. If payment is hot received
by the Customer’s next billing date, a late payment charge of 1.5% per
month will be applied to all amounts previously billed under this tariff
including arrears and unpaid late payment charges.

b. Late payment charges do not apply to those portions ( and only those
. portions) of unpaid balances that are associated with disputed amounts.
Undisputed amounts on the same bill are subject to late payment charges
if unpaid and carried forward to the next bill.

¢. Late payment charges do not apply to final accounts.

CANCELLED
may 2 9 2003

Puﬁfz&%ﬁ%sﬁca

FiLil

APR § 1996
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. ISSUED: February 9, 1996 EFFECTIVE: |
APR 08 1936

Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905
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INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 T DTTIR D

RULES AND REGULATIONS (cont’d)

2.6 PAYMENT FOR SERVICES PROVIDED (cont'd)
MISEOUR:
2.8.4 Customer Querpayments Punlic Sesodes Corymiesion

The Company will provide interest on Customer overpayments that are not
refunded within 30 days of the date the Company receives the cverpayment.
An overpayment is considered to have occurred when payment in excess of
the correct charges for service is made because of erroneous Company
billing. The Customer will be issued reimbursement for the overpayment,
plus interest, or, if agreed to by the Customer, credit for the amount will be
provided on the next regular Company bill. The rate of interest shall be the
Company's rate applicable to Late Payment Charges.

Interest shall be paid from the date when overpayment was made, adjusted
for any changes in the late payment rate, and compounded monthty, until the
date when the overpayment is refunded. The date when overpayment is
considered to have been made will be the date on which the Customer's
overpayment was originally recorded to the Customers account by the
Company.

2.7 ACCESS TO CUSTOMERS P SE

The Customer shall be responsible for making arrangements or obtaining
permission for Company emplaoyees or agents of the Company to enter the
premises of the Customer or any joint user or Customer of the Customer at any
reasonabie hour for the purpose of inspecting, repairing, testing or removing any

part of the Company’s facilities.
CARCELLED

pabli %‘ﬁgp@:ﬁ‘i"

- \—U

APR 8 1996

96-267
o, P SETACE GOy

ISSUED: February 9, 1996 EFFECTIVE: IR

APR
Director of Regulatory 68 1336

Citizens Telecommunications Company
3 High Ridge Park
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SEcTion 2 FEBO 1995

RULES AND REGULATIONS (cont'd)
2.8 INTERCONNECTION

1ISEDUR]
numm§ stga O Cormiagian

Service furnished by Company may be interconnected with services or facilities of
other authorized communications common carriers and with private systems,
subject to the technical limitation established by Company. Service furnished by
Company is not part of a joint undertaking with such other carriers. Any special
interface equipment or facilities necessary to achieve compatibility between the
facilities of Company and other participating carriers shail be provided at the
customer's expense.

Interconnection with the facilities or services of other carriers shall be under the
applicable tarms and caonditions of the other carrier's tariffs. The customer is
responsible for taking all necessary legal steps for interconnecting his or her
customer- provided terminal equipment or communications systems with the
Company. Customers shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnections.

. 29 SUSPENSION OR TERMINATION OF SERVIG

2.9.1 Suspension or Termination for Nonpayment

In the event that any bill rendered is not paid, the Company may terminate or
suspend service until the bill has been paid. If service is suspended or
terminated for nonpayment, the Customer must pay any payment due prior

to reconnection.
CANCELLED

Mm 28208
“O s‘ion
Pubﬁ

no T
SRR

APR & 1996

96 -267
D B SETACE WM
. ISSUED: February 9, 1996 EFFECTIVE: |

APR 08 195

Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 08905
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. INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF
SECTION 2

ﬁ-: "U’F""”’ﬂ)
RULES AND REGULATIONS (cont'd)
FEB 9 1995
2.9 SUSPENSION OR TERMINATION QF SERVICE (cont'd) oW iRl
t 'b Muw-‘- !
g ; i
2.9.2 Exceptions to Suspension and Termination Public Szwice Commiesion

Suspension or termination of service shall not be made until:
a. At least 10 days after written notice has been served personally on the

Customer, or at least 20 days after written notification has been mailed to

the billing address of the Customer or;
b. At least 10 days after the Customer has either signed for or refused to

sign for a registered letter containing written notification mailed to the

billing address of the Customer.
Service shall not be suspended or terminated for nonpayment on weekends,
public holidays, other federal and state holidays proclaimed by the President

. or the Governor, or on days when the main business office of the Company

is not open for business.
Service shall not be suspended or terminated for:
a. Non-payment of bills rendered for charges other than telephone service;

b. Non-payment for services for which a bill has not been rendered,

c. Non-payment for services which have not been rendered,

?‘gn'ssion
.

. Non-payment for any billed amount which is in dispute during the period
before resolution of the dispute is made by the Company in
accordance with the Company’s complaint handling procedures. Service
may be suspended or terminated for nonpayment of the undisputed
portion of a disputed bill if the Customer does not pay the undisputed

CANGALLED
MAY 2 9 20m3
D
A

zé%@

=8 amount after being asked to do so; Eiiz 0
,?_l e. Non-payment of backbilled amounts as outlined in the preceding.
APR & 1996
36 -257
Bl P LIS SERACE 003
. ISSUED: February 9, 1996 EFFECTIVE. U
APR 08 1988

Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905
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ECTION

FEB 9 1995

M‘SEQJQL
snice oommission

RULES AND REGULAT (cont'd)
D e lait
29 ENSI TERMINATION OF \/ (cont'd) Pubiic &
2.9.3 Verification of Non-payme

Service shall not be terminated or suspended for non-payment of a bilt
rendered unless:

a. The Company has verified that payment has not been received at any
office of the Company or at any office of an authorized coliection agent
through the end of the period indicated in the notice;

b. The Company has checked the Customer's account on the day that
suspension or termination is to occur to determine whether payment has
been posted to the Customer’s account as of the opening of business on

that day.
. 2.9.4 Termination For Cause Other Than Non-payment:

2.9.4.A The Company may, immediately and without notice to Customer,
and without liability of any nature, temporarily deny, terminate, or
suspend Service to any Customer who:

1. Willfully damages the Company equipment, interferes with use
of the Company's Service by other Customers of the Company;

2. Unreasonably places capacity demands upon the Company's
Facilities or Service;

3. Violates any statue or provision of law, or any rule or regulation
of any state or federai regulatory agency relating to
communications;

4, Otherwise fails to comply with the provisions of this Tariff or

applicable law. C ANEELLED e ey
may 292003 APR & 1996

96-267
Pubﬁé%ﬂﬁ%”mﬂf ), B SETASE OTRAM

. ISSUED: February 9, 1996 EFFECTIVE: SRS
APR 08 13%
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Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT (6905
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INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF JJE. D 0 110

IL.

SECriol.2 FEB S 1995
. DR 1 (cont'd) NMESEQUAL
~ Qexfice Comoniesion
2.9 SUSPENSION OR TERMINATION OF SERVICE (contd) | boi 308 0r

2.9.4 Termination For Cause Other Than Non-payment (cont'd):

2.9.4 B In the event a Customer becomes insolvent, is the subject of any
formal legal proceeding commenced in a court involving a voluntary
or involuntary petition or proceeding in bankruptcy, seeks protection
or relief from creditors in a formal legal proceeding after a filing for
such relief, or executes an assignment for the benefit of creditors,
the Company may immediately and without naotice to the Customer
and without liability of any nature deny, terminate, or suspend
service to the Customer.

2.9.4.C In the event that the Company determines that any Service is being
used fraudulently or illegally, whether by a Customer or its agent,
the Company may immediately and without notice to the Customer
and without liability of any nature deny, terminate, or suspend
service to the Customer.

CANCELLED
may 29 2%03
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Director of Regulatory
Citizens Telecommunications Company
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INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF
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SECTION 2

oo 1a0e
RULES AND REGULATIONS (cont’d) FEB & 1998

MISEQUAL

210 PROVISIONS APPLICABLE TO CUSTOMERS Pyalic Serics Commission

2.10.1

2.10.2

Cancellation of Service by the Customer

Service may be canceled by the Customer by giving notice to the Company
up to the day cancellation is requested.

If the Customer orders service requiring special facilities dedicated to the
customer's use and then cancels the order before the service begins, or
before completion of some other period mutually agreed upon by the
Customer and Company, a charge will be made to the customer for the
non-recoverable portions of expenditures or liabilities incurred expressly on
behalf of the Customer by Company and not fully reimbursed by installation
and monthly charges. If, based on the order, any construction has either
begun or been completed, but no service provided, the non-recoverable
cost of such construction shall be borne by the Customer. Such charges
will be determined on an individual case basis.

Dishongred Checks

If a business Customer who has received a notice of discontinuance pays
the bill with a check that is subsequently dishonored, and the account
remains unpaid, then the Company is not required to issue any additional
notice before disconnecting service.

CANCELLED
MAY 29 2003
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APR 08 1306
Director of Regulatory
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H{dk{:\i? FL_:

SERVICE AND PROMOTIONAL TRIALS

SECTION 3

3.1 SERVICE TRIALS AND SPECIAL P Tl

FEB & 1993

EV!QSJJPL
Public Szwice Commission

The Company may establish temporary promotional programs wherein it may waive
or reduce non-recurring or recurring charges, to introduce present or potential
customers to a service not previously subscribed to by the Customer. Such
promations shall be made available to all similarly situated customers in the target
market area and will not exceed ninety (90) days. These promotions must be
approved by the Public Service Commission before they are offered to the public.

CANCELLED
ww 292003
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3 High Ridge Park
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INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

4.1

4.2

. Mizsour Publie
SECTION 4 Barviee GOrminnion

SERVICE OFFERINGS RECT) NOV 3 0 1998

GENERAL SERVICE DESCRIPTION

Intrastate telecommunications services are available for calls originating from
any service location within the state of Missouri and terminating at any point
within the state.

A customer may originate a call over the Company’s switched network by
presubscribing to the Company's service to place calls on a direct dialed basis
or on an ad hoc basis by dialing the Company’s Carrier Identification Code.

Intrastate Customers have access to the Company’s Interstate and International
communications services which are covered under separate tariff as governed
by the rules and regulations of the Federal Communications Commission.

All Services, 1+ Switched Access, 800 Service and Calling Card Service, will be
billed directly by the Company to the Customer.

BUSINESS 1+ SWITCHED ACCESS SERVICE DESCRIPTION

1+ Switched Access gives customers the capability to originate and terminate
IntraLATA and Intrastate calls. A customer using switched facilities may
presubscribe to the Company's service to originate calls on a direct dialed basis.

Features include: CANCEU.ED

- Domestic intrastate direct dial calling.
- Single point of customer contact for all service offerings. MaY 29 20m
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4.1 NERAL SERVICE DESCRIPTI Public Szrvice Commission

Intrastate telecommunications services are available for calls originating from any
service location within the state of Missouri and terminating at any point within the
state.

A customer may originate a call over the Company’s switched network by
presubscribing to the Company’s service to place calls on a direct dialed basis or
on an ad hoc basis by dialing the Company's Carrier ldentification Code.

Intrastate Customers have access to the Company’s Interstate and International
communications services which are covered under separate tariff as governed by
the rules and regulations of the Federal Communications Commission.

All Services, 1+ Switched Access, 800 Service and Calling Card Service, will be
billed directly by the Company to the Customer.

. 4.2 BUSINESS 1+ SWITCHED ACCESS SERVICE DESCRIPTION

1+ Switched Access gives customers the capability to originate and terminate
Intral ATA and Intrastate calls. A customer using switched facilities may
presubscribe to the Company’s service to originate calls on a direct dialed basis, or
may access the Company’s switched network by adding the Company’s Carrier
ldentification Code to the dialing string.

The service is flat rated and billed in six (6) second increments.

Features include:
- Domestic intrastate direct dial calling.
- Single point of customer contact for all service offerings.

- Six second increment billing. C ANGELLED
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43 BUSINESS 800 SERVICE DESCRIPTION

Business 800 Service is an inbound toll free service that is ordered and billed to
the Customer receiving the call. It is provided on a switched access basis and is
billed directly to the Customer by the Company. A Customer may be assigned
one or multiple 800 numbers that allow the Customer’s end users to place a call
to the Customer free of charge.

Features include:

- [ntrastate and Interstate 800 calls over the same local access line.

- |nternational origination.

- Detailed call record lists originating phone numbers for all 800 calls.
- Vanity 800 numbers available at no extra charge.

4.4  BUSINESS CALLING CARD SERVICE DESCRIPTION

Business Calling Card Service gives Customers the ability to make toil calls from
anywhere. Customers may choose their own 10 digit authorization number
(code) and a four (4) digit Personal Identification Number (PIN).

Features include;
- Speed dialing where Customers can personally program up to nine (9) speed
dial numbers that can be stored for future access.

- Series Calling enables Customers to make multiple calls wit ]
800 number or authorization number. mmm
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Public Serdee Coramission
4.3 BUSI S 800 SERVICE DESCRIPTION

Business 800 Service is an inbound toll free service that is ordered and billed to the
Customer receiving the call. It is provided on a switched access basis and is billed
directly to the Customer by the Company. A Customer may be assigned one or
multiple 800 numbers that allow the Customer’s end users to place a call to the
Customer free of charge.

Service is flat rated with an initial billing increment of six (6) seconds with additional
increments of six (6) seconds.

Features include:

- Intrastate and Interstate 800 calls over the same local access line.
- International origination.

- Detailed call record lists originating phone numbers for all 800 calls.
- Vanity 800 numbers available at no extra charge.

. 4.4 BUSINESS CALLING CARD SERVICE DESCRIPTION

Business Calling Card Service gives Customers the ability to make toll calls from
anywhere. Customers may choose their own 10 digit authorization number (code)
and a four (4) digit Personal [dentification Number (PIN). Calls are billed in six (6)
second increments, after a thirty (30} second initial billing increment.

Features include:

- Speed dialing where Customers can personally program up to nine (8) speed dial
numbers that can be stored for future access.

- Series Calling enables Customers to make multiple calls without dialing the 800
number or authorization number.
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45 RESIDENTIAL 1+ SWITCHED ACCESS SERVICE DESCRIPTION N

1+ Switched Access gives customers the capability to originate and terminate
Intrastate calls. A customer using switched facilities may presubscribe to the
Company’s service to originate calls on a direct dialed basis, or may access the
Company'’s switched network by adding the Company's Carrier Identification
Code to the dialing string.

The service is flat rated (i.e., not distance sensitive) and billed in one (1) minute
increments.

Features include:

- Domestic intrastate direct dial calling.

- Single point of customer contact for all service offerings.
- One minute increment billing.

46  RESIDENTIAL 800 SERVICE DESCRIPTION

. Residential 800 Service is an inbound toll free service that is ordered and billed
to the Customer receiving the call. It is provided on a switched access basis. A
Customer may be assigned one or multiple 800 series numbers that allow
callers to place a call to the Customer free of charge. Service is dependent
upon availability of 800 series numbers.

The service is flat rated (i.e., not distance sensitive} and billed in one (1) minute
increments.

Features include:

- Intrastate and Interstate 800 calls over the same local access line.
- Intemational origination.

- Detailed call record lists originating phone numbers for all 800 calls.

- Vanity 800 series numbers available at no extra charge. CAN'CE.LLED N
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47 RESIDENTIAL CALLING CARD SERVICE DESCRIPTION P N

Residential Calling Card Service gives Customers the ability to make toll calls
from anywhere, using their own 10 digit authorization number (code) and a four |
(4) digit Personal Identification Number (PIN). '

The service is flat rated (i.e., not distance sensitive} and billed in one (1) minute
increments.

Features include:

- Speed dialing where Customers can personally program up to nine (9) speed
dial numbers that can be stored for future access.

- Series Calling enables Customers to make multiple calls without dialing the
800 number or authorization number.

4.8 PREPAID CALLING CARD DESCRIPTION

purchase the cards in advance based on predetermined denominations.
Prepaid cards are offered in denominations ranging from $5.00 to $100.00.
Calls are placed by dialing an 800 access number listed on the card. The
Customer is then prompted to enter a Personal Identification Number (PIN).
After verification of the PIN, the Customer is informed of the remaining balance
available on the card, after which the terminating number can be dialed by the
Customer. A prompt notifies the Customer one minute prior to expiration of the
card. N

. Prepaid Calling Card permits calling from any touch tone phone; Customers
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SERVICE OFFERINGS (contd)  pE() NOV 5 01998
BUSINESS 250 PLUS SERVICE DESCRIPTION

Business 250 Plus Service gives customers, billing more than $250.00 per
month, an alternate rate structure for Business 1+ Switched Access, Business
800, and Business Calling Card Services. These Services have the same
features described in Sections 4.2, 4.3, and 4.4 of this tariff.

Business 1+ Switched Access and Business 800 Services are flat rated, and are
billed in six (6) second increments.

Business Calling Card Service is flat rated and billed in six (6) seW_LED
increments, after a thirty (30) second initial billing period.

way 292003
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Business Dedicated Access is a Private Line service that allows the
Customer to access the Company’s network via dedicated access
facilities. Dedicated Access Service is targeted to large volume users
who can take advantage of dedicated access, where facilities are
available. Service is offered and can be configured for 1+ Service and
800 Service,

PRIVATE LINE SERVICE DESCRIPTION

4.10.1 Business Dedicated Access Service Description

Business Dedicated Access Service may be obtained on a fixed term N
basis with a minimum one (1) year commitment, and an obligation of
greater than thirty thousand (30,000) minutes of usage per month. If
usage is less than the minimum requirement, the Customer will be
charged a penalty equal to the shortage of minutes of usage multiplied
by the rate per minute. If the Customer terminates service prior to the
expiration of the term, the Customer will be liable for any installation
charges that were initiaity waived. The Customer must give written
notice to the Company to disconnect the service forty-five (45) days prior
to the end of the term. N
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Business 250 Plus Service gives customers, billing more than $250.00 per
month, an alternate rate structure for Business 1+ Switched Access, Business
800, and Business Calling Card Services. These Services have the same
features described in Sections 4.2, 4.3, and 4.4 of this tariff.

Business 1+ Switched Access and Business 800 Services are flat rated, and are
billed in six (6) second increments.

Business Calling Card Service is flat rated and billed in six (6) second
increments, after a thirty (30) second initial billing period.

410 BUSINESS DEDICATED ACCESS SERVICE DESCRIPTION

Business Dedicated Access is a long distance service that allows the
Customer to access the Company’s network via dedicated access facilities.
Dedicated Access Service is targeted to large volume users who can take

. advantage of dedicated access, where facilities are available. Service is offered
and can be configured for 1+ Service, 800 Service, and Calling Card Service.
These Services have the same features described in Sections 4.2, 4.3, and 4.4
of this tariff.

Business Dedicated Access 1+ and Business Dedicated Access 800 Services
are flat rated, and arebilled in six (6) second increments.

Business Dedicated Access Calling Card Service is flat rated and billed in six (6)
second increments, after a thirty (30) second initial billing period. N

CANCELLED
m28S ;  FILED

B . ;510N
public service GO Npy 11 1996

M
MO.PUBLICSERVICECOMM

. ISSUED: September 27, 1996 EFFECTIV

Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905



Citizens Telecommunications Company M.P.S.C. TARIFF NO. 1

dba Citizens Telecom Original Sheet No. 23.4
. INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF
SECTION 4 ri Public
- 'm?‘!NI‘F"'E"‘i@U a'sla'n) Gﬁl@ﬁ

SERVICE OFFERINGS (cont’d)

410 PRIVATE LINE SERVICE DESCRIPTION (cont'd)

Features include: M
- Access Integration enables any or all channels to be used for both
outgoing calls and incoming toll-free calls.
- Dialed Number Identification Service (DNIS) allows one location to
receive identified multiple 800 calls.
- Account Codes and Verified Account Codes help the Customer
prevent abuse by tracking the cost and origination of calls. M

D NOY 30 1998
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410 PRIVATE LINE SERVICE DESCRIPTION (contd)

4.10.2 Point To Point Service Description N

Point To Point Service is a Private Line Service that allows the Customer
point-to-point or point-to-multipoint service via a dedicated connection.
Point To Point Service is targeted to iarge volume users who can take
advantage of Private Line Service, where facilities are available. Service
is available at Voice Grade, 56kbps and DS1 {1.544 mbps) speeds.

Point To Point Service may be obtained on a fixed term basis for a
period of one (1), two (2), three (3), four (4), or five (5) years. A
specified discount corresponding to the length of the term commitment,
that will apply for the life of the plan, will be applied to the Inter-Office
Channei (I0OC) portion of the charges.

. If a Customer terminates service prior to compietion of the term
commitment, the Customer will pay termination charges for any
unexpired portion of the term remaining after the forty-five (45) day
notice period required for cancellation of Point to Point Service. The
Customer shall be liable for termination charges equal to one hundred
percent (100%) of the monthly recurring |OC charges for any remaining
portion of the first year of the term, and twenty five percent (25%) of the
lIOC charge for the remainder of the subsequent years of the term. In
addition, the Customer will be liable for any installation charges that were
previously waived. A Customer may terminate a Fixed Term Flan prior

CANDEU.ED to its expiration without liability if:

" AY 9 9 2&433 a) arevision in the tariff results in a higher 10C rate for the Customer

and the Customer provides written notice to discontinue the plan
%%Mt ) %ﬂs&ion within forty-five {(45) days of notification of such increase; or
b O b) the Customer replaces the existing arrangement with a new
arrangement which expires on or after the expiration date of the
existing plan. i
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4.10 PRIVATE LINE SERVICE DESCRIPTION (cont'd)
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4.10.3 Move Charge

A move charge will apply to Private Line Services when the physical
location of the dedicated circuit or a central office location is changed at
the Customer’s request. A move of this type will be considered a
disconnection of service at one location and a reinstallation of the same
service at the new location. The Customer will be responsible for the
entire reinstaliation charge. This type of move will not constitute a break
in the original term agreement.

4.10.4 Allowance For Interruption Of Service

A credit allowance will be given when a Private Line Service is
interrupted for more than two hours. The credit will equal one half (1/2)
day, or one sixtieth (1/60) of the monthly billing charge, for every outage
less than four (4) hours. The credit will equal one day, or one thirtieth
{1/30) of the monthly billing charge for each twenty four (24) hour period,
or fraction thereof, of an outage lasting more than four (4) hours. An
interruption period begins when the Customer alerts the Company of the
interruption and releases the circuit for testing and repair. An
interruption period ends when the circuit is returned to the Customer in
operating condition.

No credit allowances will be made for:

a) interruptions due to negligence or willful misconduct by the
Customer,

b) interruptions due to failure of power, equipment, systems or
connections not provided by the Company;

c) interruptions due to failure of access outside the Company’s serving
area; or

d} interruptions beyond the control of the Company QM{S&% el Public
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SERVICE OFFERINGS (cont'd) RECT NOV 3 0 1998

CITIZENS SELECT CALLING PLAN

Citizens Select Calling Plan is a long distance plan that allows the Business
Customer to access the Company’s network via switched or dedicated access
facilities. Service is offered for 1+ Switched Access Service, 800 Service,
Dedicated Access Service, and Calling Card Service.

1+ Switched Access and 800 Services are flat rated.

Dedicated Access Service is flat rated with additional monthly recurring charges
and initial non-recurring charges.

Calling Card Service is flat rated with a per call surcharge.

1+ Switched Access Service and 800 Service Customers may select a
discounted flat rate plan by enroliing in a one, two, or three year term plan and
committing to an annual net usage level of $1,200, $6,000, $12,000, $24,000,
or $60,000. Dedicated Access Service Customers may select a reduced flat
rate plan by enrolling in a one, two, or three year term plan and committing to an
annual net usage level of $24,000, $60,000, or $120,000. Customers must
select both an annual volume commitment and a term plan to qualify for
enroliment and the associated rates. All long distance usage contributes to the
annual volume commitment. If after the end of the term commitment, the
Customer has billed less than the annual volume commitment they will be billed
the difference between actual usage and the annual volume commitment.

The Customer may exif the term agreement during the initial ninety (S0) days of
the term without termination liability. If the Customer discontinues service after
the initial ninety (90) days but prior to completion of the term commitment, the
Customer will be billed the difference between the accumutated usage under
the term commitment and the minimum annual volume commitment for the
current year. In addition, the Customer will be billed the minimum annual
volume commitment multiplied by the number of years remaining under the term
commitment.

In the event of a rate increase, by the Company, the Customer may discontinue
service within sixty (60) days without termination liability.
1@@@&1? @ub&i@
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SECTION 5 Borvian Gorn
RATES AND CrARGES A NOV 3.0 1998

5.1 DESCRIPTION OF CHARGES AND RATE COMPONENTS

Intrastate communications charges are based on a flat minute of use rate
multiplied by the appropriate incremental billing seconds as shown in 5.1.1
below. The duration of each call will be rounded off to the nearest higher
increment for billing purposes. Additionally, fractional cents will be rounded off
to the nearest higher cent.

5.1.1 Incremental Billing Seconds

Business

1 + Sw:tched Access

Direct Billed 800
Calling Card X
Residential 1+ Switched Access X
800 X
Calling Card X
Business 1+ Swifched Access
250 Plus 800
Calling Card X
Business 1+ Service
Dedicated 800
Access Calling Card X
Citizens 1+ Switched Access X
Select 800 X N
Calling Dedicated Access X N
Plan Calling Card X N

Uniess specified otherwise in this Tariff, the duration of each call for bill
purposes will be rounded off to the nearest higher increr@NGEu_ED

May 2 9 2003
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SECTION 5
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5.1 DESCRIPTION OF CHARGES AND RATE COMPONENTS MISSOUR:
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Intrastate communications charges are based on a flat minute of use rate

multiplied

by the appropriate incremental billing seconds as shown in 5.1.1 below. The
duration of each call will be rounded off to the nearest higher increment for billing
purposes. Additionally, fractional cents will be rounded off to the nearest higher
cent.

5.1.1 incremental Billing Seconds

Service Offering &6 J0&6 60& 60
Business Direct Billed: 1+ Switched Access X
800 X
Calling Card X
Residential: 1+ Switched Access X
800 X
Calling Card X
Business 250 Plus: 1+ Switched Access X N
800 X
Calling Card X
Business Dedicated Access: 1+ Service X
300 X
Calling Card X N
Unless specified otherwise in this Tariff, the duration of each call for bill
purposes will be rounded off to the nearest higher increment.
1939
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Intrastate communications charges are based on a flat minute of use rate
multiplied by the appropriate incremental billing seconds as shown in 6.1.1 below.
The duration of each call will be rounded off to the nearest higher increment for
billing purposes. Additionally, fractional cents will be rounded off to the nearest
higher cent.

5.1.1 Incremental Billing Seconds

Service Offering 6&6 30&6 _608&60 ‘
|
Business Direct Billed: 1+ Switched Access X i
800 X
Calling Card X
Residential: 1+ Switched Access X N
300 X |
Calling Card X N
. Unless specified otherwise in this Tariff, the duration of each call for bill

purposes will be rounded off ta the nearest higher increment.

5.2 BUSINESS SERVICE RATES

5.2.1 Business Direct Billed Service Rates

L\ED
1+ Switched Access $0.149/minute GANGE
800 Service $0.149/minute -
Calling Card Service $0.160/minute ov 1 1 88l
Caliing Card Surcharge $0.60/call W RS * o of
NS Commiss O
BY-—genvice U0
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Public Ssvica Gorimission
Intrastate communications charges are based on a flat minute of use rate multiplied
by the appropriate incremental billing seconds as shown in 6.1.1 below. The
duration of each call will be rounded off to the nearest higher increment for billing

purposes. Additionally, fractional cents will be rounded off to the nearest higher
cent.

5.1.1 Incrementai Billing Seconds

Service in 6&6 3086 60&60
Business Direct Billed: 1+ Switched Access X
800 X
Calling Card X
Unless specified otherwise in this Tariff, the duration of each cali for bill
purposes will be rounded off to the nearest higher increment.
l 52 B ESS SERV TE
5.2.1 Business Direct Billed Service Rates
1+ Switched Access $0.149/minute
800 Service $0.149/minute
Calling Card Service $0.160/minute
Cailling Card Surcharge $0.60/call
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RATES AND CHARGES (cont'd) RECD NOV 3 0 1998

51  DESCRIPTION OF CHARGES AND RATE COMPONENTS (cont'd)

51.2 Mileage Measurement

Usage charges for all mileage sensitive products are based on the airline
distance between rate centers associated with the originating and
terminating points of the call.

The distance between the rate centers is determined by applying the
formula below to the vertical ("V") and horizontal ("H") coordinates found
in Belicore's V&H Tape and NECA FCC Tariff No. 4.

Formula:

(Vi -v:) + (H - H:)

Mileage =
g 10

CANCELLED
MAY 2 9 2003

* Text previously seen on this page has been moved {o page 24.2. %( M, 0 . 5 5
sl b
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FILED JAN 2 81899

ISSUED: December 11, 1998 EFFECTIVE: January 28, 1999
Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 069805




Citizens Telecommunications Company M.P.S.C. TARIFF NO.1
dba Citizens Telecom 1st Revised Sheet No.

24.1
Cancels Onginal Sheet No. 24.1

INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF HEGEHED

SECTION 6 i
SctP 21 1898

RATES AND CHARGES (cont'd)

. MISSOUR:
52 BUSINESS SERVICE RATES PublicSewire Anmmiasior
5.21 Business Direct Billed Service Rates
1+ Switched Access $0.149/minute
800 Service $0.149/minute
Calling Card Service $0.160/minute
Calling Card Surcharge $0.60/call M
CANCELLED
JAN 2 81999

(R

Public Service ommission

MISSOUR!
FILED
NOV 11 1985
MO.PUBLICSERVICECOMM
ISSUED: September 27, 1996 EFFECTIVE SN s SR
NOV 11 1935

Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905




Citizens Telecommunications Company M.P.S.C. TARIFF NO.1

dba Citizens Telecom Original Sheet No. 24.1
. INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF
{VEL
SECTION 5 HECE
RATES AND CHARGES (cont’d) MAY 3 n ocn
5.3 RESIDENTIAL SERVICE RATES MISSOURt . N
Public Service Commss
5.3.1 Residential Service Raies
1+Switched Access $0.230/minute - Peak
$0.170/minute - Off-Peak
800 Service $0.230/minute - Peak
$0.170/minute - Off-Peak
Calling Card Service $0.160/minute
Calling Card Surcharge $0.60/call

5.3.2 Residential Time Pericds

Peak Period: Monday through Friday, from 8:00 am to 4:59 pm.
Off~Peak Period: All other times.

. 5.4 PREPAID CALLING CARD RATES
Calls are billed in one minute increments at a base unit rate of $0.35 per minute. N
GANCELLED
NV LEE
ot R-2 >
BY e TommisSion
nuc Se\’\ﬂc \
PU S GS0UR
ISSUED: May 31, 1996 EFFECTIVE: June 30, 1996
Director of Regulatory =
. Citizens Telecommunications Company ifn E LE‘ %
3 High Ridge Park
Stamford, CT 06805 JUN 3 0 1998

WMO. PUBLIC SERVICE CORM
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dba Citizens Telecom 1st Revised Sheet No 24.2
Cancels Original Sheet No 24.2

INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

i Publia
SECTION 5 soSSR hSten

RFCA) NOV 3 € 1998

RATES AND CHARGES (cont'd)

52  BUSINESS SERVICE RATES

M
5.2.1 Business Direct Billed Service Rates

1+ Switched Access
800 Service $.1490
Calling Card $.1600

53  RESIDENTIAL SERVICE RATES

5.3.1 Residential Service Rates

1+Switched Access $.2300 $.1700
800 Service $.2500() $.2500(1)
Calling Card $.2000 $.2000

5.3.2 Residential Time Periods

Peak Period. Monday through Friday, from 8:00 am to 4:59 pm.
Off-Peak Period. All other times.

54  PREPAID CALLING CARD RATES

Calls are billed in one minute increments at a base unit ratm%kmute_

MAY 29 2003

Pﬂbﬁg Qgé&?ﬁgggﬂﬁ I

ublig
@Mf%?i Ergifm OoIsn

FILED JARN 2 81999

* Text that appears on this page was previously appeared on page 24.1

* Text that used to appear on this pape now appears on page 24.3.

ISSUED: Decembar 11, 1998 EFFECTIVE: January 28, 1999
Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905




Citizens Telecommunications Company M.P.S.C. TARIFF NO.1

dba Citizens Telecom Original Sheet No. 24.2
. INTRASTATE TELECOMMUNICATIONS SERVICES TARIFFﬁEEf' E D
SECTION 5§
SEP 21 1896
RATES AND CHARGES (cont'd) 2
53 RESIDENTIAL SERVICE RATES Publicsglmssfgnﬁ;mi&lor
5.3.1 Residential Service Rates
1+Switched Access $0.230/minute - Peak
$0.170/minute - Off-Peak
800 Service $0.230/minute - Peak
$0.170/minute - Off-Peak
Caliing Card Service $0.200/minute |
Calling Card Surcharge $0.75/call |

£.3.2 Residential Time Periods

Peak Period: Monday through Friday, from 8:00 am to 4:59 pm.
Off-Peak Period: All other times.

54  PREPAID CALLING CARD RATES

. Calis are billed in one minute increments at a base unit rate of $0.35 per minute. M
5.5 BUSINESS 250 PLUS SERVICE RATES N
5.5.1 Business 250 Plus - Option 1
1+ Switched Access so1sominue  CANCELLED
800 Service $0.149/minute
Calling Card Service $0.145/minute A2 8 1399
Calling Card Surcharge $0.50/call
. , By > commiss-“ n
5.5.2 Business 250 Plus - Option 2 public S%nr\‘fécseoum
1+ Switched Access $0.149/minute
800 Service $0.149/minute
Calling Card Service $0.240/minute
Calling Card Surcharge $0.00/call F I LE D N
NOV 11 189%

. ISSUED: September 27, 1996

Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905




Citizens Telecommunications Company M.P.S.C. TARIFF NC. 1
dba Citizens Telecom 1st Revised Sheet No 24.3
Cancels Original Sheet No 24.3

INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

L I

SECTION

RATES AND CHARGES (cont'd)

ey ~ 1 K
55 BUSINESS 250 PLUS SERVICE RATES RFE NOV 3 6 1998
5.5.1 Business 250 Plus - Option 1
M
‘ 1+ Switched Access $.1490
800 Service $.1490
Calling Card $.1450
v
5.5.2 Business 250 Plus - Opfion 2
M
1+ Switched Access | $.1490
800 Service $.1490 [
Calling Card $.2400 | $0. L
56 BUSINESS DEDICATED ACCESS SERVICE RATES |
5.6.1 Business Dedicated Access Service Rates CAMLED
MAY 249 2003
1+ Switched Access ) ﬁz
800 Service $.0800 Publt ,ﬁé s on
Calling Card $.1850

Monthly and Installation charges are billed based on actual cost. These costs
are on an individual case basis as cost is determined based on the distance
from the Customer's location to the Company’s point of presence.

* Text that appears on this page previously appeared on page 24.2. o] Publi
pp page p y app pag @i\“@';gg wmmbmgm

FILED JAW 2 81999

ISSUED:. December 11, 1998 EFFECTIVE: January 28, 1998
Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 08905




Citizens Telecommunications Company M.P.S.C. TARIFF NO.1

dba Citizens Telecom Original Sheet No. 24.3
. INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF _ D
SECTION S
\ ER!
RATES AND CHARGES (cont'd) Ser g€ 1996
B8 INESS DEDICATED ACCE. ERVICE RATE . M'ssoun' .
5 BUSINE c CCESS S ) PublicSanine f‘nmmmg‘ﬂ“
5.6.1 Business Dedicated Access Service Rates
1+ Dedicated Access $0.080/minute
800 Service $0.080/minute
Calling Card Service $0.185/minute
Calling Card Surcharge $0.00/call

Monthly and Installation charges are billed based on actual cost. These
costs are on an individual case basis as cost is determined based on the
distance from the Customer’s location to the Company’s point of

presence. N

FILED
NOY 11 1oe

MO.PUBLIGSERVICECOMM

ISSUED: September 27, 1996 EFFECTIVE " Suurn iy T
] NOV 11 19§

Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905




Citizens Telecommunications Company
dba Citizens Telecom

M.P.S.C. TARIFF NO. 1
Original Sheet No 24.4

INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

57

57.1

SECTION §

RATES AND CHARGES (cont'd)

Usage Charges

CITIZENS SELECT CALLING PLAN RATES

Annual Volume

No Term

Commitment | Commitment
None $0.1800
$1,200
$6,000

$12,000

$24,000

$60,000

Commitment

“Annual Volume |

1 Year Term
Commitment

2 Year Term
Commitment

ggm aa@énwi-wm@idi@ﬂ
AET NOV 861998 |

3 Year Term
Commitment

$0.1750 $0.1725 $0.1725
$0.1725 $0.1725 $0.1725
$0.1725 $0.1725 $0.1725
$0.1725 $0.1725 $0.1725

$0.1725

$0.1725

$0.1725

No Tem
Commitment

None

$0.1800

Commitment

1 Year Term |

2 Year Term
Commitment

3 Year Term
Commitment

$1,200 $0.1750 $0.1725 $0.1725
$6,000 $0.1725 $0.1725 $0.1725
§12,000 $0.1725 $0.1725 $0.1725
$24,000 $0.1725 $0.1725 $0.1725
360,000 $0.1725 $0.1725 $0.1725 i
i
Annual Volume || 1 Year Term | 2 Year Term | 3 Year Term
Commitment Commitment | Commitment | Commitment CANGELLED
$24,000 $0.1080 $0.1065 $0.1055
$60,000 $0.1055 $0.1055 $0.1055 MAY 2 8 2003
$120,000 $0.1055 $0.1055

per mmute

50.1600

per call surcharge

$0.60

— puhﬁégeﬁégqu sio

By a@ Coirn

M =T=Tal0ig] Pu%ag@ﬁ

FILED JAN 2 8 1999

ISSUED: December 11, 1998

Director of Regulatory

EFFECTIVE: January 28, 1999

Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06805
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dba Citizens Telecom Original Sheet No 24.5

INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF |
Missouri P ublic
|orvico Cornrmiasion

SECTION 5 RECT NOV 3 61998

RATES AND CHARGES (cont’d)

5.7  CITIZENS SELECT CALLING PLAN RATES (contd)

5.7.2 Monthly Recurring Charges

.T1 Access ‘ V;ctual felco cost
Access Coordination Function $78.00
Central Office Connection $270.00

5.7.3 |nitial Non-Recurring Charges

T1 Access actual telco cost
Access Coordination Function $215.00
Central Office Connection $340.00

*The Company may waive the above non-recurring charges from time to time

5.7.4 Optional - Monthly Recurring Charges CANCELLED
Dialed Numb IJ]"" S $50.00 MAY 29 2003
faled Number ldentification Service ;
Accounting Codes - Non-Validated $0.00 Pnb% é(eﬂ/\@ > ?é’i
Accounting Codes - Validated Per Account | $5.00 L\% o OR

5.7.5 Optional - Initial Non-Recurring Charges

ce $200.00
Accounting Codes - Non-Validated $0.00
Accounting Codes - Validated Per Account $0.00

_ MiisS@uﬁ Public
Borvicos Comemianion

FILED JAN 2 8 1999

ISSUED: December 11, 1998 EFFECTIVE: January 28, 1999
Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905
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INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

SECTION 5§

ssquri Puhlic
RATES AND CHARGES (cont’d) saM'i & To1 e iare Chvar.

RECD JAN 0 6 2000

59  OTHER SERVICES AND SURCHARGES

5.9.1 Payphone Surcharges

A surcharge applies to all calls which the Company can identify as a
payphone-originated call. This includes Calling Card and 800 calls.

. Fayphone $0.30

(D)

GANCELLED
M v 29 2003

ﬂubmt- Seﬁlé }fﬁsfs)i

(D)

ﬁamgg%g'ﬁ?r% saler
FLED FEB 0 6 2000

ISSUED: January 6, 2000 EFFECTIVE: February 6, 2000

F. Wayne Lafferty, Vice President
Citizens Telecommunications Company dba Citizens Communications Company
Legacy Park
Plano, TX 75024
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INTRASTATE TELECOMMUNICATIONS SERVICES TARIFFA£ie
D4 ')L’\‘*ﬂ(@ _)

RECE InAY 27 1686

e (ol
LR lC e H

SECTION 5

RATES AND CHARGES (cont’d)

59 OTHER SERVICES AND SURCHARGES

5.9.1 Payphone Surcharges

A surcharge applies to all calls which the Company can identity as a
payphone-originated call. This includes Calling Card and 800 calls.

“SURCHARGE PER CALL

Payphone $0.30

)
510 PLATINUM RATE PLAN

5.10.1 Business Direct Billed Flat Rate Plan

*Rates are determined by originating location
*Billing 18 second minimum followed by 6-second increments
*Minimum billing $5.00 per month

1+ Switched Access
800 Service

Calling Card .
Calling Card | $.75

ISSUED: May 17, 1999 EFFECTIVE: June 16, 1999

NMilcseur] Pufalla
Vice President, Regulatory & Government Affairs SORAGH G .@mmmc‘s*wm
Citizens Telecommunications Company

3 High Ridge Park R RS
Stamford. CT 06605 LD JUN i 8 188€
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. INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF

VISR 2SS
SECTION 5 - RATES (cont'd) Servie

5.9 OTHER SERVICES AND SURCHARGES REC'D NUV 3 0 iggB

N
59.1 Payphone Surcharge

A surcharge applies to all calls which the Company can identify as a
payphone-originated call. This includes Calling Card and 800 calis.

Payphone $0.30

CANCELLED
¢ 1999
Jun 1 50,9

By l ) T,
wiic Service Commission
Pubiic S SOURI

Q@Mssaun Public

s CorfmmmIssSIion

@ FILED JAN 2 81999

ISSUED: December 11, 1898 EFFECTIVE: January 28, 1995
Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905
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Citizens Telecommunications Company M.P.S.C. TARIFF NO.1
dba Citizens Telecom Original Sheet No. 25
INTRASTATE TELECOMMUNICATIONS SERVICES TARIFF
RECEIYED
SECTION 6
ROMOTIONAL OFFERINGS AND RATES FEB O 1995
RESERVED FOR FUTURE USE MISSQURE
Public Ssrvice Commission

6.1 At the option of the Company, service may be offered on a contract basis to meet
specialized dedicated access requirements of the Customer not contemplated in
this tariff. Rates for Special Access Services will be provided to the PCSM upon
request.

CANCELLED
May 2 9 2003

wunﬂsw &gﬁm\ssﬂm

FILED

APR & 1996
96-267
MO, PUAIG SERVICE COMM

ISSUED: February 9, 1996 EFFECTIVE: STt Tl S
APR 05 1995

hoga

Director of Regulatory
Citizens Telecommunications Company
3 High Ridge Park
Stamford, CT 06905






