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LACLEDE GAS COMPANY

STANDARD RULES AND REGULAnONS

APPLYING TO THE FOLLOWING TERRITORlES:

LACLEDE GAS COMPANY DIVISION

City of St. Louis and St. Louis County, Missouri and All Areas and Communities Served in St.
Charles County, Missouri. The portion of the Company's service area in St. Charles County
south of U.S. Highway 61 and Interstate Highway No. 70 excludes the following areas, all of
which are specifically defined in the Stipulation and Agreement in Case Nos. GA-99-107 and
GA-99-236, Consolidated: part of Township 47 North, Range 1 East, part of Township 47
North, Range 2 East, part of Township 46 North, Range 1 East, and part of Township 46 North,
Range 2 East. The portion of the Company's service area in St. Charles County north of U.S.
Highway 61 and Interstate Highway No. 70 includes all unincorporated areas, certain
incorporated areas and certain portions within the City of Wentzville along the main that serves
the General Motors Assembly Plant site as more specifically set forth in the Commission's May
4, 1999 Order in the aforementioned cases.

MISSOURI NATURAL GAS COMPANY DIVISION

All Areas and Communities Served in Butler, Iron, Jefferson, Madison, St. Francois, and Ste.
Genevieve Counties, Missouri plus the Franklin County District. The Franklin County District
Service Area Generally Consists of Eastern Franklin County and Northeast Crawford County and
is Set Out in Detail in the Revised Metes and Bounds Description Filed by the Company on
December 4, 1992 in its Application To Relinquish Certificate of Convenience and Necessity.
The Franklin County District also includes the City of Sullivan, Oak Grove Village and certain
unincorporated areas of Crawford County, Missouri.
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LACLEDE GAS COMPANY

STANDARD RULES AND REGULATIONS

APPLYING TO THE FOLLOWING TERRITORIES :

LACLEDE GAS COMPANY DIVISION

MISSOURI NATURAL GAS COMPANY DIVISION

Service Commis

City of St . Louis and St . Louis County, Missouri and All Areas and Communities Served in St .
Charles County, Missouri . The portion of the Company's service area in St . Charles County
south of U.S . Highway 61 and Interstate Highway No. 70 excludes the following areas, all of
which are specifically defined in the Stipulation and Agreement in Case Nos. GA-99-107 and
GA-99-236, Consolidated : part ofTownship 47 North, Range 1 East, part of Township 47
North, Range 2 East, part of Township 46 North, Range 1 East, and part of Township 46 North,
Range 2 East. The portion of the Company's service area in St. Charles County north of U.S .
Highway 61 and Interstate Highway No. 70 includes all unincorporated areas, certain
incorporated areas and certain portions within the City of Wentzville along the main that serves
the General Motors Assembly Plant site as more specifically set forth in the Commission's May
4, 1999 Order in the aforementioned cases .

All Areas and Communities Served in Butler, Iron, Jefferson, Madison, St. Francois, and Ste .
Genevieve Counties, Missouri plus the Franklin County District . The Franklin County District
Service Area Generally Consists of Eastern Franklin County and Northeast Crawford County
(Excluding the City of Sullivan) and is Set Out in Detail in the Revised Metes and Bounds
Description Filed by the Company on December 4, 1992 in its Application To Relinquish
Certificate of Convenience and Necessity.
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LACLEDE GAS COMPANY DIVISION

City of St . Louis and St . Louis County, Missouri

ST . CHARLES GAS COMPANY DIVISION

MISSOURI NATURAL GAS COMPANY DIVISION

All Areas and Communities Served in St . Charles County, Missouri . The
portion of the Company's service area in St . Charles County south of U .S .
Highway 61 and Interstate Highway No . 70 excludes the following areas, all of
which are specifically defined in the Stipulation and Agreement in Case Nos .
GA-99-107 and GA-99-236, Consolidated : part of Township 47 North, Range 1
East, part of Township 47 North, Range 2 East, part of Township 46 North,
Range 1 East, and part of Township 46 North, Range 2 East . The portion of
the Company's service area in St . Charles County north of U .S . Highway 61 and
Interstate Highway No . 70 includes all unincorporated areas, certain
incorporated areas and certain portions within the City of Wentzville along
the main that serves the General Motors Assembly Plant site as more
specifically set forth in the Commission's May 4, 1999 Order in the
aforementioned cases .

All Areas and Communities Served in Butler, Iron, Jefferson, Madison,
St . Francois, and Ste . Genevieve counties, Missouri plus the Franklin County
District . The Franklin County District Service Area Generally Consists of
Eastern Franklin County and Northeast Crawford County (Excluding the City of
Sullivan) and is Set Out in Detail in the Revised Metes and Bounds
Description Filed by the Company on December 4, 1992 in its Application To
Relinquish Certificate of convenience and Necessity .
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J. Definitions

Bill. A written dcnumd for payment for sllfVice and the taXes and ftanchise fees related to it. Such bill
may be in electronic form if agreed to by the customer and the Company.

Billing Period. A normal usage period of not less than twenty-six (26) nor mon! than thirty-five (35)
days, except for initial, corrected or final bills.

Commission. The Public Service Commission ofthe Slale ofMissouri.

Comnany. The word "Company' as lIl'ed herein means the Laclede Gas Company acting through its duly
authorized officers, employee., or other agenlt within the scope of theix regILIllr dutiea.

Comnlaint. An informal Or formal complaint under 4 CSR 240-2.070.

Customer. A person Or legl'! entity responsible for payment for gas service at any single specified
location except one denoted as a guarantor.

Credit Rating. A score, grade, or value received ftom a nationally known commercial credit source
thet uses data from a credit history model developed for the purpose ofgrading or ranking credit report
data.

Customer Extensinn. N-.y branch from, or continuation of, existing facilities 10 the point ofdelivery to
the customer, induding incre.... ofcapacity ofany ofthe Company" facilities, or the changing ofany
facilities to meet customer's requiremenu and including all mam., service pipe, pres.ure regulators. and
meters.

Customer'a Installation. AU piping, fixtures. valves, appliances, and apparatus ofany kind or nature on
the customer's side of the point ofdelivery, \Illeful in connection with the cllSlomer's ability to take gas
service.

Cyde Billing. A s)'lltem which results in the rendition of bills to vorious customers on different days ofa
month.

Delinquent Charge. A charge remaining unpaid by a customer after the delinquent date.
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1 . Definitions

Bill . A written demand for payment for service and the taxes and franchise fees related
to it . Such bill may be in electronic form if agreed to by the customer and the Company.

Billing Period . Anormal usage period ofnot less than twenty-six (26) nor more than
thirty-five (35) days, except for initial, corrected or final bills .

Conunission . The Public Service Commission of the State ofMissouri .

Service Commi

Company . The word "Company" as used herein means the Laclede Gas Company
acting through its duly authorized officers, employees, or other agents within the scope of
their regular duties .

Complaint . An informal or formal complaint under 4 CSR 240-2 .070 .

Customer .

	

Aperson or legal entity responsible for payment for gas service at any
single specified location except one denoted as a guarantor .

Customer Extension . Any branch from, or continuation of, existing facilities to the
point of delivery to the customer, including increases of capacity of any of the Company's
facilities, or the changing of any facilities to meet customer's requirements and including all
mains, service pipe, pressure regulators, and meters .

Customer's Installation . All piping, fixtures, valves, appliances, and apparatus of any
kind or nature on the customer's side of the point of delivery, useful in connection with the
customer's ability to take gas service .

Cycle Billing . A system which results in the rendition ofbills to various customers on
different days of a month .

Delinquent Charge . A charge remaining unpaid by a customer after the delinquent date .
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1 . Definitions
MO. PUBLIC SERVICE

Bill . A written demand for payment for service and the taxes and
franchise fees related to it .

Billing Period . A normal usage period of not less than twenty-six
(26) nor more than thirty-five (35) days, except for initial, corrected
or final bills .

Commission . The Public Service Commission of the State of Missouri)

Company . The word "Company" as used herein means the Laclede Gas
Company acting through its duly authorized officers, employees, or other
agents within the scope of their regular duties .

Complaint . An informal or formal complaint under 4 CSR 240-2 .070 .

Customer . A person or legal entity responsible for payment for gas
service at any single specified location except one denoted as a
guarantor .

Customer Extension . Any branch from, or continuation of, existing
facilities to the point of delivery to the customer, including increases
of capacity of any of the Company's facilities, or the changing of any
facilities to meet customer's requirements and including all mains,
service pipe, pressure regulators, and meters .

Cycle Billing .

	

A system which results in the rendition of bills to
various customers on different days of a month .

Delinquent Charge . A charge remaining unpaid by a customer after
the delinquent date .
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Customer's Installation . All piping, fixtures, valves, appliances,
and apparatus of any kind or nature on the customer's side of the point
of delivery, useful in connection with the customer's ability to take
gas service .
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1 . Definitions

Company . The word "Company" as used herein means the Laclede Gas
Company acting through its duly authorized officers, employees, or other
agents within the scope of their regular duties .

customer . Any individual, firm, partnership, association,
corporation, municipality, governmental agency, or similar organization
supplied with gas service by the Company at any single specified
location .

Residential Customer . A customer who purchases gas service for
domestic use, including gas service provided to a single family dwelling
or to a single meter serving a multiple family dwelling consisting of
four (4) or fewer single family dwelling units, regardless of whether
the customer is the ultimate consumer of the gas service . In addition,
a customer who purchases gas service for such a dwelling while the
dwelling is vacant shall be classified as a Residential Customer . This
definition is intended to satisfy the provisions of Section 144 .030 (23)
RSMO, by establishing and maintaining a system and rate classification
of "residential" to cause sales to residential customers under any of
the Company's rate schedules to be considered as sales made for domestic
use and thus exempt from sales tax .

Gas Service .

	

The availability of gas at delivery characteristic e,
irrespective of whether any gas is actually used .

Gas Main . The term "Main" -shall mean a gas pipe, owned, operated,
and maintained by the Company but does not include "gasser

`
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joiningfff
p
Aee gas main to theGas Service Facilities . The facilities

point of delivery . The facilities include :
(a) Gas Service Pipe
(b) Gas Meter
(c) Gas Regulator

Gas Service Pipe . The piping including va0Wjjj*AW
i lthe gas main to the inlet of the gas meter, but exclua

regulators .

~

04

sG'n
00 U

Gas Meter . The meter, or meters, together with any required (~`
auxiliary devices installed to measure the quantity of gas deliverdd ,M
any individual customer at a single point of delivery .
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RULES AND REGULATIONS

Definitions

Gas Service . The availability of gas at delivery characteris-
tics, irrespective of whether any gas is actually used .

Gas Main . The term "Main" shall mean a gas pipe, owned, oper-
ated and maintained by the Company but does not include "gas service
pipes ."

Gas Meter . The meter, or meters, together with any required
auxiliary devices installed to measure the quantity of gas delivered
to any individual customer at a single point of delivery .
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Company . The word "Company" as used herein means the Laclede
Gas Company acting through its duly authorized officers, employees, or
other agents within the scope of their regular duties .

Customer . Any individual, firm, partnership, association, cor-
poration, municipality, governmental agency, or similar organization
supplied with gas service by the Company at any single specified loca-
tion .

Gas Service Facilities . The facilities joining the
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to the point of delivery . These facilities include :
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a . Gas Service Pipe

	

MAR 21 1993b . Gas Meter
c . Gas Regulator
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Gas Service Pipe .

	

The piping including valves and fit"M.

	

URI
joining the gas main to the inlet of the gas meter, but exclusive of
gas regulators .

Gas Regulator . The regulator, or regulators, if required, to-
gether with any auxiliary devices, installed to reduce, or regulate
the pressure of gas .
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RULES AND REGULATIONS tetliuJUN 26 002
1. Definitions (Continued) Service Commilssiol""l

Delinquent Date. The date stated on a bill, which shall be at least twenty-one
(21) days for a residential customer, and at least fifteen (15) days for a non­
residential customer, from the rendition of the bill by the Company, or the
extended payment date, if applicable, unless otherwise stated in the specific tariff
sheet(s) under which gas service is provided.

Deposit. A money advance to the Company for the purpose of securing
payment of delinquent charges which might accrue to the customer who made the
advance.

Discontinuance of Service or Discontinuance. A cessation of service not
requested by a customer.

•
Due Date. The date stated on a bill when the charge is considered due and payable.

E-bill. A bill delivered electronically to the customer, or to a web site selected by the customer,
that can be viewed on a computer screen.

Estimated Bill. A charge for utility service which is not based on an actual reading of the meter
or other registering device by an authorized Company representative.

Extended Payment Date Program. The plan offered at the Company's option in which the
delinquent date for the charges stated on a bill for an enrolled residential customer shall occur seven
calendar days after the delinquent date for non-enrolled residential customers, provided that such
extended date shall not be less than two work days prior to the next scheduled billing date. Such
extended date shall not apply if the customer's bill includes a notice of discontinuance of service.
Enrollment requires written application including certification that the customer or the spouse ofthe
customer is a Social Security benefit recipient, and including authorization for the Company to
verify that Social Security benefits are received.

Extension Agreement. A verbal agreement between the Company and the customer extending
payment for fifteen (15) days or less.

Gas Main. The term "Main" shall mean a gas pipe, owned, operated, and maintained by the
Company but does not include "gas service pipes."

Gas Meter. The meter, or meters, together with any required auxiliary devices installed to
measure the quantity of gas delivered to any individual customer at a single point ofdelivery.

DATE EFFECTIVEJune 26, 2002.........................................................................
Month Day Year

K.J. Neises. Executive Vice President.

DATE OF ISSUE

ISSUED BY

Gas Regulator. The regulator, or regulators, if required, together with any auxiliary devices,
installed to reduce or regulate the pressure of gas. I\.AlDOOYY1 pyb'h YJ
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Delinquent Date . The date stated on a bill, which shall be at least
twenty-one (21) days for a residential customer, and at least fifteen (15)
days for a non-residential customer, from the rendition of the bill by the
Company, or the extended payment date, if applicable, unless otherwise
stated in the specific tariff sheet(s) under which gas service is provided .

Deposit . A money advance to the Company for the purpose of securing
payment of delinquent charges which might accrue to the customer who made
the advance .

Discontinuance of Service or Discontinuance. A cessation of service
not requested by a customer .

Due Date. The date stated on a bill when the charge is considered due
and payable .

Estimated Bill . A charge for utility service which is not based on an
actual reading of the meter or other registering device by an authorized
Company representative .

Extended Payment Date Program. The plan offered at the Company's
option in which the delinquent date for the charges stated on a bill for an
enrolled residential customer shall occur seven calendar days after the
delinquent date for non-enrolled residential customers, provided that such
extended date shall not be less than two work days prior to the next
scheduled billing date . Such extended date shall not apply if the
customer's bill includes a notice of discontinuance of service . Enrollment
requires written application including certification that the customer or
the spouse of the customer is a social security benefit recipient, and
including authorization for the Company to verify that Social Security
benefits are received .

Extension Agreement . A verbal agreement between the Company and the
customer extending payment for fifteen (15) days or less .

Gas Main. The term "Main" shall mean a gas pipe, owned, operated, and
maintained by the Company but does not include "gas service pipes ."

Gas Meter .

	

The meter, or meters, together with any required auxiliary
devices installed to measure the quantity of gas delivers
individual customer at a single point of delivery.

% is s
Gas Regulator . The regulator, or regulators, if required, together

with any auxiliary devices, installed to reduce or regulatA(ve Priwre of
gas .
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Definitions (Continued)
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DATE OF ISSUE

•

•

1.

REC'D JUN 21 2002............................................................................................................................................................................................................

Service Comrr ission
Gas Service. The availability of gas at delivery characteristics, irrespective of

whether any gas is actually used.

Gas Service Facilities. The facilities joining the gas main to the point of delivery. The facilities
include:

(a) Gas Service Pipe
(b) Gas Meter
(c) Gas Regulator

Gas Service Pipe. The piping including valves and fittings joining the gas main to the inlet of
the gas meter, but exclusive of gas regulators.

Guarantee. A written promise from a third party to assume liability up to a specified amount
for delinquent charges which might accrue to a particular customer.

In Dispute. Any matter regarding a charge or service which is the subject of an unresolved
inquiry.

Late Payment Charge. An assessment on a delinquent charge in accordance with a utility tariff
on file with the commission and in addition to the delinquent charge.

Point ofDelivery. The point at which the Company's piping extending from the outlet of the gas
meter is joined to the piping forming part of the customer's installation. The point of delivery shall
be located within three feet of the meter outlet,

Purchased Gas Adjustment Clause. The adjustment procedure approved by the commission to
recognize variations in the cost ofpurchased gas.

Rendition of a Bill. The mailing, hand delivery or electronic posting or delivery of a bill by the
Company to a customer. The Company shall be required to render a bill through only one of the
foregoing methods

Residential Customer. A customer who purchases gas service for domestic use, including gas
service provided to a single family dwelling or to a single meter serving a multiple family dwelling
consisting of four (4) or fewer single family dwelling units, regardless of whether the customer is the
ultimate consumer ofthe gas service. In addition, a customer who purchases gas service for such a
dwelling while the dwelling is vacant shall be classified as a Residential Customer. This definition is
intended to satisfy the provisions of Section 144.030 (23) RSMo, by establishing and maintaining a
system and rate classification of "residential" to cause sales to residential customers under any of the
Company's rate schedules to be considered as sales made for domestic use and thus exempt from

sales tax. UIs;ouri p bile
'~';:::-- A A rI 1. /1:/1
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Definitions (Continued)

Gas Service . The availability of gas at delivery characteristics,
irrespective of whether any gas is actually used .

Gas Service Facilities . The facilities joining the gas
The facilities include:
Gas Service Pipe
Gas Meter
Gas Regulator

point of delivery .
(a)
(b)
(c)

main to the

Gas Service Pipe . The piping including valves and fittings joining
the gas main to the inlet of the gas meter, but exclusive of gas regulators.

Guarantee . A written promise from a third party to assume liability
up to a specified amount for delinquent charges which might accrue to a
particular customer .

In Dispute. Any matter regarding a charge or service which is the
subject of an unresolved inquiry.

Late Payment Charge. An assessment on a delinquent charge in
accordance with a utility tariff on file with the commission and in
addition to the delinquent charge .

Point of Delivery . The point at which the Company's piping extending
from the outlet of the gas meter is joined to the piping forming part of
the customer's installation . The point of delivery shall be located within
three feet of the meter outlet .

Purchased Gas Adjustment Clause. The adjustment procedure approved by
the commission to recognize variations in the cost of purchased gas .

Rendition of a Hill .

	

The mailing or hand delivery of a bill by the
Company to a customer .

Residential customer . A customer who purchases gas service for
domestic use, including gas service provided to a single family dwelling or
to a single meter serving a multiple family dwelling consisting of four (4)
or fewer single family dwelling unite, regardless of whether the customer
is the ultimate consumer of the gas service . In addition, a customer who
purchases gas service for such a dwelling while the dwelling is vacant
shall be classified as a Residential Customer . This definition is intended
to satisfy the provisions of Section 144.030 (23) RSMo, by
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A and
maintaining a system and rate classification of "residentia
sales to residential customers under any of the Company's raEe 4&1hfWs to
be considered as sales made for domestic use and thus exempt from sales_tax .
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1. Definitions (Continued)

Residential Service. The provision of or use of a utility service
to/by a residential customer.

Seasonally Billed Customer.
seasonal basis in accordance with
commission.

A residential customer billed on a
a utility tariff on file with the

•• 2.

Settlement Aqreement. An agreement between a customer and the Company
which resolves any matter in dispute between the parties or provides for
the payment of undisputed charges over a period longer than the customer's
normal billing period.

Termination of Service or Termination. A cessation of service
requested by a customer.

Utility Charqes. The rates for utility service and other charges
authorized by the commission as an integral part of utility service.

General

Company shall furnish service under its Rate Schedules and these
standard Rules and Regulations as authorized by Public Service commission
of the State of Missouri, Copies of these as filed are available at the
offices of the Company.

These Standard Rules and Regulations shall govern except as modified
by special terms and conditions of the individual rates or written
contracts. Because Commission jurisdiction constitutes a legislative
recognition that the public interest in proper regulation of public
utilities transcends municipal or county lines, and that a centralized
control must be entrusted to an agency whose continually developing
expertise will assure uniformly safe, proper and adequate service by the
Company, no regulations or ordinances of local governments shall be
permitted to impose any requirements on the Company's provision of natural
gas service (excepting local permit requirements for excavation and
restoration of public rights-of-way, and except in specific instances where
the providing of such service will itself cause a substantial and direct
threat of injury to persons or property), which are different from or in
addition to such standard Rules and Regulations and the Commission's
regulations, unless such requirements are approved by the Commission for
uniform application throughout the Company's service area.

CANCELLED 
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Residential Service. The provision of or use of a utility service
to/by a residential customer .

Seasonally Billed Customer . A residential customer billed on a
seasonal basis in accordance with a utility tariff on file with the
commission .

Settlement Agreement . An agreement between a customer and the Company
which resolves any matter in dispute between the parties or provides for
the payment of undisputed charges over a period longer than the customer's
normal billing period .

Termination of Service or Termination . A cessation of service
requested by a customer .

Utility Charges . The rates for utility service and other charges
authorized by the commission as an integral part of utility service .

Company shall furnish service under its Rate Schedules and these
Standard Rules and Regulations as authorized by Public Service commission
of the State of Missouri. Copies of these as filed are available at the
offices of the company .

These Standard Rules and Regulations shall govern except as modified
by, "Hpecial terms and conditions of the individual rates or written
contracts .

Certain classes of customers may qualify for service under more than
one rate schedule . The availability of rates and the conditions under
which they are applicable are set forth in the rate schedules of the
Company .

Unless otherwise specifically provided in any rate applicable or in a
contract between the customer and the utility, the term of any agreement
shall commence on the day the customers' installation is connected to the
Company's service for the purpose of taking gas and shall continue
thereafter until cancelled by either party .

	

FILED
NOV - 7 1994

DATH HFFECrIVB....... . t~N ,.,.,`

	

: �1994 .........

PUDIICaRs % W 14tIf11SSiDrP"'_

ISSUED BY ..Gerald
.T. D4cM)eve, Ji.,. ., VicePresident,. , ..720. Olive, ... ,St. .Louis, PIO' 63101. . .'

.

	

' "~io~etbe~'

	

..

	

~.

	

.... ... . . ... ..... .. ... . ... . . . .. ... . . ... .. . . . . . . . . . . . . . . . . . .d~



Laclede Gas Ca^iPany

	

Pefer to Sheet 1Z . R-1 RECEIVED, . . . . . . . . .. .. .. . . . . ... . .. . . . . . . . . . . . . . . . . . . . ... . . .. .. . . . . .. .. . . . . . . . . . . . . .. . . . . .. .... ... . . . . . .

	

For _ . . . . .. . . .. . ._ . . . . .... . . ... . . . .. .. .~ . . .. . . .~

	

" 1
3199

NM* of wd, cafo.sue. ur.wa..ui

	

e.....r7.
?
..M

99
a as

P .S .C . MO . No . 5 Consolidated, First Revised Sheet No.

	

R-'1

CANCELLING P .S .C . MO . No. 5 Consolidated, Original Sheet No. P-4

. . . . . . . . .

	

:

	

-.-W.

	

. ,M
®2~GEGOMit'

1 . Definitions (Continued )

Gas Regulator . The regulator, or regulators, if required, together
with any auxiliary devices, installed to reduce or regulate the pressure
of gas .

Point of Delivery . The point at which the Company's piping
extending from the outlet of the gas meter is joined to the piping
forming part of the customer's installation . The point of delivery
shall be located within three feet of the meter outlet .

Customer Extension. Any branch from, or continuation of, existing
facilities to the point of delivery to the customer, including increases
of capacity of any of the Company's facilities, or the chanc9A-N'@EkED
facilities to meet customer's requirements and including all mains,
service pipe, pressure regulators, and meters .

2 . General

Company shall furnish service under its
Standard Rules and Regulations as authorized
Commission of the State of Missouri . Copies
available at the offices of the,Company .

Rate Sch ,
by Public'
of these as

NOV 7 1994
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These Standard Rules and Regulations shall govern except as
modified by special terms and conditions of the individual rates or
written contracts .

Certain classes of customers may qualify for service under more
than one rate schedule . The availability of rates and the conditions
under which they are applicable are set forth in the rate schedules of
the Company.

Unless otherwise specifically provided in any rate applicable or in
a contract between the customer and the utility, the term of any
agreement shall commence on the day the customers' installation is
connected to the Company's service for the purpose of taking

garlaEDnd"_shall continue thereafter until cancelled by either party-
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Customer's Installation . All piping, fixtures, valves, appliances,
and apparatus of any kind or nature on the customer's side of the point
of delivery, useful in connection with the customer's ability to take
gas service .
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Point of Delivery . The point at which the Company's piping
extending from the outlet of the gas meter is joined to the piping
forming part of the customer's installation . The point of delivery
shall be located within three feet of the meter outlet .

Customer's Inst a llation . All piping, fixtures, valves, appli-
ances, and apparatus of any kind or nature on the customer's side of
the point of delivery, useful in connection with the customer's abil-
ity to take gas service .

Customer Extens ion . Any branch from, or continuation of,
existing facilities to the point of delivery to the customer,
including increases of capacity of any of the Company's facilities, or
the changing of any facilities to meet customer's requirements and
includ- ing all mains, service pipe, pressure regulators, and meters .

2 . General .

Company shall furnish service under its Rate Schedules andMAR 2179 3
these Standard Rules and Regulations as authorized by Public SeWce ~ ~. `` ~
Commission of the State of Missouri .
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These Standard Rules and Regulations shall govern except as

modified by special terms and conditions of the individual rates or
written contracts .

Certain classes of customers may qualify for service under
more than one rate schedule . The availability of rates and the con-
ditions under which they are applicable are set forth in . the rate
schedules of the Company .

Unless otherwise specifically provided in any rate applicable
or in a contract between the customer and the utility, the term of
any agreement shall commence on the day the customers' installation
is connected to the Company's service for the purpose of taking gas
and shall continue thereafter until cancelled by either party .
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2. General (Continued)

certain classes of customers may qualify for service under more
than one rate schedule. The availability of rates and the conditions
under which they are applicable are set forth in the rate schedules of
the Company.

Unless otherwise specifically provided in any rate applicable or
in a contract between the customer and the utility, the term of any
agreement shall commence on the day the customers' installation is
connected to the Company's service for the purpose of taking gas and
shall continue thereafter until cancelled by either party.
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3. ApplicatioDlj

An application for service will be required ofeach customer. Such application shall
contain the information necessary to determine the type of service required by the customer,
the condition under which service will be rendered, and sucb credit information as the
Company may require. The customer will elect which of the applicable rates is best suited
to his requirements. Upon request the Company will assist the customer in making such
election. Company does not guarantee that customer will be served under the most
favorable rate at all times. and will not be held responsible to notify customers of the most
advantageous rate. No refund will be made representing the differences in charge under
different rates applicable to the same class ofservice. Company may require that the
application or contract for service be in writing.

4. Rate Changes

The customer shall agree to notify Company promptly in writing ofany material changes
in his installation or loa(! condition. Upon such notification, Company will assist in determining if
a change in rate schedules is appropriate or required. Not more than one optional change in rate
schedules will be made within any twelve-month period unless the customer experienced a
substantial change in the equipment in which the gas is used.

5. De,posits

Residential

(1) The Company may require a deposit or other guarantee as a condition ofnew
residential service if-

(A) The customer has outstanding with a utility providing the same type ofservice,
an unpaid bill which aceroed within the last five (5) years and, at the time of the request
for service, remains unpaid and not in dispute;

(B) The customer has in an unauthorized manner interfered with or diverted the
service of a utility providing the same service situated on or about or delivered to the
customer's premises within the last five (5) years; .
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3 . Applications

4 .

	

Rate Changes

MISSOURI

An application for service will be required of each customer .
Such application shall contain the information necessary to determine
the type of service required by the customer, the condition under
which service will be rendered, and such credit information as the
Company may require . The customer will elect which of the applicable
rates is best suited to his requirements . Upon request the Company
will assist the customer in making such election . Company does not
guarantee that customer will be served under the most favorable rate
at all times, and will not be held responsible to notify customers of
the most advantageous rate . No refund will be made representing the
differences in charge under different rates applicable to the same
class of service . Company may require that the application or
contract for service be in writing .

The customer shall agree to notify Company promptly in writing of
any material changes in his installation or load condition . Upon such
notification, Company will assist in determining if a change in rate
schedules is appropriate or required . Not more than one optional
change in rate schedules will be made within any twelve-month period
unless the customer experienced a substantial change in the equipment
in which the gas is used .

5 . Deposits

Residential

(1) The Company may require a deposit or other guarantee as a
condition of new residential service if--

(A) The customer has outstanding with a utility providing
the same type of service, an unpaid bill which accrued within the
last five (5) years and, at the time of the request for service,
remains unpaid and not in dispute ;

(H) The customer has in an unauthorized manner interfered
with or diverted the service of a utility providing the same
service situated on or about or delivered to the cue
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premises within the last five (5) years ; or
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3 . Applications

An application for service will be required of each customer .
Such application shall contain the information necessary to determine
the type of service required by the customer, the condition under
which service will be rendered, and such credit information as the
Company may require . The customer will elect which of the applicable
rates is best suited to his requirements . Upon request the Company
will assist the customer in making such election . Company does not
guarantee that customer will be served under the most favorable rate
at all times, and will not be held responsible to notify customers of
the most advantageous rate .

	

No refund will be made repreeentinq ,thgd
differences in charge under different rates applicable to the sl-,ch,JNOELLE
class of service . Company may require that the application or
contract for service be in writing .

5 . Deposits
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M0. PUBLIC SERACEColl

The Company may require a deposit or suitable guarantee from any
customer to assure prompt payment of bills as they mature, equivalent
to an estimated 60 days' bill with a minimum of $5 .00 . Interest shall
be paid on such deposits at a per annum rate equal to the prime bank
lending rate plus one percentage point as published in The Wall Street
Journal for the last business day of the preceding calendar year,
compounded annually, provided that the interest rate paid by Laclede
from the effective date of the rates established in Case No . GR-94-220
to the end of calendar year 1994 shall be equal to the prime ban
lending rate plus one percentage point as published in The Wall
Journal on August 31, 1994 . Deposits and accrued interest, or r

Nov 7 194
4 .

	

Rate Changes

	

R. S

The customer shall agree to notify Company promptly ~n .

	

j( CO mls9l+~N

any material changes in his installation or load condition . Upon"$WUE1
notification, company will assist in determining if a change in rate
schedules is appropriate or required . Not more than one optional
change in rate schedules will be made within any twelve-month period
unless the customer experienced a substantial change in the equipment
in which the gas is used .
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Applications .

An application for service will be required of each customer .
Such application shall contain the information necessary to determine
the type of service required by the customer, the condition under
which service will be rendered, and such credit information as the
Company may require . The customer will elect which of the applicable
rates is best suited to his requirements . Upon request the Company
will assist the customer in making such election . Company does not
guarantee that customer will be served under the most favorable rate
at all times, and will not be held responsible to notify customers of
the most advantageous rate .

	

No refund will be made represent ing,,[wgj_0)
difference in charge under different rates applicable to the s~1 Va
class of service . Company may require that the application or
contract for service be in writing .

4 . Rate Changes .

The customer shall agree to notify Company promptlyp6tl $elS Ou
d~l~''of any material changes in his installation or load condition .

	

Up
such notification, Company will assist in determining if a change in
rate schedules is appropriate or required . Not more Chan one optional
change in rate schedules will be made within any twelve-month period
unless the customer experienced a substantial change in the equipment
in which the gas is used .

D~osits .
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RULES AND REGULATIONS

The Company may require a deposit or suitable guarantee from
any customer to assure prompt payment of bills as they mature, equiva-
lent to an estimated 60 days' bill with a minimum of $5 .00 .

	

Interest
shall be paid on such deposits at a rate of 9% per annum compounded
annually . Deposits and accrued interest, or release of guarantee,
shall be refunded after the customer has established a satisfactory
payment record for a period of 12 consecutive months or upon termina-
tion or discontinuance of service . As of the date of termination or
discontinuance of service, the deposit and accrued interest shall be
applied to the final bill and the balance, if any, returned promptly
to the customer . Company shall have a reasonable period of time in
which to read its meters, compute the final bill and to, ascertain that
the obligations of the customer have been fully performed . Such ap-
plication of deposit and accrued interest to the payment of unpaid
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RULES AND REGULATIONS

5. Deposits (Continued)

Residential

(C) The customer's Equifax Advanced Energy Risk Score (EAER Score) is 724
or below. Those customers without an EAER Score will not be assessed a deposit under
this subsection. Such credit scoring criteria is being implemented on an experimental
basis;

or

(D) The customer fails to provide proof of identity upon request. Proof of identity
is to include official picture identification or other verifiable documentation of identity,
and correct social security number.

(2) The Company may require a deposit or guarantee as a condition of continuing or re-
establishing residential service if -

(A) The service of the customer has been discontinued by the Company for
nonpayment of a delinquent account not in dispute;

(B) In an unauthorized manner, the customer interfered with or diverted the
service of the Company situated on or about or delivered to the customer's premises; or

(C) The customer has failed to pay an undisputed bill on or before the delinquent
date for five (5) billing periods out of twelve (12) consecutive monthly billing periods.
Prior to requiring a customer to post a deposit under this subsection, the utility shall send
the customer a written notice explaining the utility's right to require a deposit or include
such explanation with each written discontinuance notice.

(3) Deposits for gas service assessed under the provisions of subsection (2)(A) or (C) of
this rule during the months ofNovember, December and January may be paid, if the customer
is unable to pay the entire deposit, by installments over a six (6)-month period.

DATE OF ISSUE July 20,2007 DATE EFFECTIVE August 20,2007
··fVjoii·iii··· Day..·· ·year ··...... ....·..·fVjo·rith Oay ·..year ·..·

ISSUED BY K.J. Neises, Executive Vice President, 720 Olive St., St. Louis, MO 63101
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RULES AND REGULATIONS

5 .

	

Deposits (Continued)

Residential

(C)

	

The customer is unable to establish a credit rating that is acceptable to the
Company, or, ifthe Company does not utilize credit ratings, the customer is unable to meet
these standards :

or

1 .

	

Owns or is purchasing a home; and
2.

	

Is and has been regularly employed on a full-time basis for at least one (1)
year, or

3 . Has an adequate regular source of income; or
4 . Can provide adequate credit references from a commercial credit source ;

(D) The customer fails to provide proof of identity upon request. Proof ofidentity
is to include official picture identification or other verifiable documentation ofidentity,
and correct social security number.

(2)

	

TheCompany may require a deposit or guarantee as a condition ofcontinuing or re-
establishing residential service if-

(A)

	

The service of the customer has been discontinued by the Company for
nonpayment of a delinquent account not in dispute ;

(8)

	

In an unauthorized manner, the customer interfered with or diverted the
service ofthe Company situated on or about or delivered to the customer's premises ; or

(C)

	

The customer has failed to pay an undisputed bill on or before the delinquent
date for five (5) billing periods out oftwelve (12) consecutive monthly billing periods .
Prior to requiring a customer to post a deposit under this subsection, the utility shall send
the customer a written notice explaining the utility's right to require a deposit or include
such explanation with each written discontinuance notice .

(3)

	

Deposits for gas service assessed under the provisions of subsection (2)(A) or (C) of
this rule during the months ofNovember, December and January may be paid, ifthe customer
is unable to pay the entire deposit, by installments over a six (6)-month period.
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5 . Deposits (C

Residential
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(C) The customer is unable to establish an acceptable credit
rating under these standards :

1 .

	

owns or is purchasing a home; and
2 .

	

Is and has been regularly employed on a full-time
basis for at least one (1) year ; or

3 .

	

Has an adequate regular source of income ; or
4 .

	

Can provide adequate credit references from a
commercial credit source .

(D) The customer fails to provide proof of identity upon
request . Proof of identity is to include official picture
identification or other verifiable documentation of identity, and
correct social security number .

(2) The Company may require a deposit or guarantee as a condition
of continued residential service if--

(A) The service of the customer has been discontinued by the
Company for nonpayment of a delinquent account not in-dispute ;

(S) In an unauthorized manner, the customer interfered with
or diverted the service of the Company situated on or about or
delivered to the customer's premises ; or

(C) The customer has failed to pay an undisputed bill on or
before the delinquent date for five (5) billing periods out of
twelve (12) consecutive monthly billing periods . Prior to
requiring a customer to post a deposit under this subsection, the
utility shall send the customer a written notice explaining the
utility's right to require a deposit or include such explanation
with each written discontinuance notice .

(3) Deposits for gas service assessed under the provisions of
subsection (2)(A) or (C) of this rule during the months of November,
December and January may be paid, if the customer is unable to pay the
entire deposit, by installments over a six (6)-month p~vertorviSr ~Jri PU ty,~
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5 . Deposits (Continued)

Residential
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(C) The customer is unable to establish an acceptable credit

LLvng
under these standards :

1 .

	

owns or is purchasing a home;

~,,I!1998

	

2 .

	

is and has been regularly employed on a full-time
basis for at least one (1) year .

S~I2Has an adequate regular source of income ; or
BY
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-4 .

	

Can provide adequate credit references from a
ublic SMISSOURI

	

commercial credit source .

(D) The customer fails to provide proof of identity upon
request . Proof of identity is to include official picture
identification or other verifiable documentation of identity, and
correct social security number.

(2) The Company may require a deposit or guarantee as a condition
of continued residential service If�

(A) The service of the customer has been discontinued by the
Company for nonpayment of a delinquent account not in dispute ;

(B) In an unauthorized manner, the customer interfered with
or diverted the service of the Company situated on or about or
delivered to the customer's premises ; or

(C) The customer has failed to pay an undisputed bill on or
before the delinquent date for five (5) billing periods out of
twelve (12) consecutive monthly billing periods . Prior to
requiring a customer to post a deposit under this subsection, the
utility shall send the customer a written notice explaining the
utility's right to require a deposit or include such explanation
with each written discontinuance notice .

(3)

	

Deposits for gas service assessed under the provisionw~~.,~,f, ~;
subsection (2)(A) or (C) of this rule during the months of NovenR~df',""' D
December and January may be paid, if the customer is unable to pay the
entire deposit, by installments over a six (6)-month period . SEP
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5 . Deposits

Residential (Continued)

(C) The customer is unable to establish an acceptable
®

	

credit rating under these standards :

1 .

	

owns or is purchasing a home ;
2 .

	

Is and has been regularly employed on a full-time
basis for at least one (1) year .

3 .

	

Has an adequate regular source of income, or
4 .

	

can provide adequate credit references from a
commercial credit source .

(2) The Company may require a deposit or guarantee as a
condition of continued residential service if--

OCT

	

7 1994

MO. PUBLIC SERVICECOMM.

(A) The service of the customer has been discontinued by
the Company for nonpayment of a delinquent account not in dispute ;

(H) In an unauthorized manner, the customer interfered with
or diverted the service of the Company situated on or about or
delivered to the customer's premises ; or

(C) The customer has failed to pay an undisputed bill on or
before the delinquent date for five (5) billing periods out of
twelve (12) consecutive monthly billing periods . Prior to
requiring a customer to post a deposit under this subsection, the
utility shall send the customer a written notice explaining the
utility's right to require a deposit or include such explanation
with each written discontinuance notice .

(3) Deposits for gas service assessed under the provisions of
subsection (2)(A) or (C) of this rule during the months of November,
December and January may be paid, if the customer is unable to pay the
entire deposit, by installments over a six (6)-month period .

(4) A deposit shall be subject to the following terms :

(A) It shall not exceed two (2) times the higWR
utility charges actually incurred or estimated to ~

..b
the customer during the most proximate twelve (12)- n
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of guarantee, shall be refunded after the customer has esta&Qtfed''a994
satisfactory payment record for a period of 12 consecutive months or
upon termination or discontinuance of service . As of

ait~~�4#.nr~CECOtermination or discontinuance of service, the deposit

	

~~.ti

	

Y111.
interest shall be applied to the final bill and the balance, if any,
returned promptly to the customer . Company shall have a reasonable
period of time in which to read its meters, compute the final bill and
to ascertain that the obligations of the customer have been fully
performed . Such application of deposit and accrued interest to the
payment of unpaid bills shall not affect Company's legal right to
collect remaining unpaid balances . In no event shall interest accrue
on any deposit after the date the Company has made a reasonable effort
to return such deposit to the customer .
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RULES AND REGULATIONS

5. Deposits (Continued)

Residential

(4) A deposit shall be subject to the following tenns:

(A) It shall not exceed four (4) times the average bill for utility cbarges actually
incurred or estimated to be incurred by the customer during the most proximate twelve
(I2)-month period at the semce location or, in the case of a new customer, who is assessed
a deposit under subsection (1)(C) of this rule, one sixth (1/6) ofthe estimated annual bill
for utility charges at the requested service location;

(B) It shall bear interest at the rate specified below which shall be credited
annuailyupon the account ofthe customer or paid upon the return ofthe deposit,
whichever occurs first. Interest shall not accrue on any deposit after the elate on which a
reasonable effort has been made to return it to the customer. Records shall be kept of
efforts to return a deposit;

(C) Upon discontinuance or tennination other than for a change of semce address,
it shall be credited, with accrued interest, to the utility charges stated on the final bill and
the balance, if any, shall be returned to the eustomerwithin twenty-one (21) days ofthe
rendition of the final bill. Such application of deposit and accrued interest to the payment
ofunpaid bills shall not affect Company's legal right to collect remaining unpaid balances;

(0) Upon satisfactory payment of all undisputed utility charges during the last
twelve (12) billing months, it shall be promptly refunded or credited, with accrued interest,
against charges stated on subsequent bills. Payment of a charge is satisfactory if received
prior to the date upon which the charge becomes delinquent provided it is not in dispute.
Payment ofa disputed bill shall be satisfactory ifmade within ten (10) days ofresolution
or withdrawal of the dispute. The Company may withhold refund ofa deposit pending the
resolution of a dispute with respect to charges secured by the deposit;

(E) Each customer posting a security deposit shall receive in writing at the time of
tender of deposit or with the first bill a receipt as evidence of deposit, unless the Company
shows the

• OATE OF ISSUE
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5 . Deposits (Continued)

Residential

	

MISSOURI
;Service Comm':

(4),

	

A deposit shall be subject to the following " terms :

>Ub Z 8

(A) It shall not exceed two (2) times the highest bill for
,L .~

	

Zp~

	

utility charges actually incurred or estimated to be incurred by
1~;

	

the customer during the most proximate twelve (12)-month period at
`~ the service location or, in the case of a new customer, who is

";!-u

	

ill i118$lonsessed a deposit under subsection (1) (C) of this rule, one sixth
ISSOURI

	

(1/6) of the estimated annual bill for utility charges at the
requested service location ;

(B) It shall bear interest at the rate specified below which
shall be credited annually upon the account of the customer or paid
upon the return of the deposit, whichever occurs first . Interest
shall not accrue on any deposit after the date on which a
reasonable effort has been made to return it to the customer .
Records shall be kept of efforts to return a deposit ;

(C) Upon discontinuance or termination other than for a
change of service address, it shall be credited, with accrued
interest, to the utility charges stated on the final bill and the
balance, if any, shall be returned to the customer within
twenty-one (21) days of the rendition of the final bill . Such
application of deposit and accrued interest to the payment of
unpaid bills shall not affect Company's legal right to collect
remaining unpaid balances ;

(D) Upon satisfactory payment of all undisputed utility
charges during the last twelve (12) billing months, it shall be
promptly refunded or credited, with accrued interest, against
charges stated on subsequent bills . Payment of a charge is
satisfactory if received prior to the date upon which the charge
becomes delinquent provided it is not in dispute . Payment of a
disputed bill shall be satisfactory if made within ten (10) days of
resolution or withdrawal of the dispute . The Company may withhold
refund of a deposit pending the resolution of a dispute with
respect to charges secured by the deposit ;

	

FIL

(E) Each customer posting a security deposit shall recejepin
writing at the time of tender of deposit or with the first bill 9 6receipt as evidence of deposit, unless the Company shows the

~. PUBUC SFRI
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5 . Deposits

Residential (Continued)

uU 1

	

( 1994

MO. PUBUGSwICECOMM.

at the service location or, in the case of a new Customer, who is
assessed a deposit under subsection (1)(C) of this rule, one

'

	

sixth (1/6) of the estimated annual bill for utility charges at
the requested service location ;

(B) It shall bear interest at the rate specified below
which shall be credited annually upon the account of the customer
or paid upon the return of the deposit, whichever occurs first .
Interest shall not accrue on any deposit after the date on which
a reasonable effort has been made to return it to the customer .
Records shall be kept of efforts to return a deposit ;

(C) Upon discontinuance or termination other than for a
change of service address, it shall be credited, with accrued
interest, to the utility charges stated on the final bill and the
balance, if any, shall be returned to the customer within
twenty-one (21) days of the rendition of the final bill . Such
application of deposit and accrued interest to the payment of
unpaid bills shall not affect Company's legal right to collect
remaining unpaid balances ;

(D) Upon satisfactory payment of all undisputed utility
charges during the last twelve (12) billing months, it shall be
promptly refunded or credited, with accrued interest, against
charges stated on subsequent bills . Payment of a charge is
satisfactory if received prior to the date upon which the charge
becomes delinquent provided it is not in dispute . Payment of a
disputed bill shall be satisfactory if made within ten (10) days
of resolution or withdrawal of the dispute . The Company may
withhold refund of a deposit pending the resolution of a dispute
with respect to charges secured by the deposit ;

(E) Each Customer posting a security deposit shall receive
in writing at the time of tender of deposit or with the first
bill a receipt as evidence of deposit, unless the Company shows
the existence or nonexistence of a deposit on the customer's
bill, in which event the receipt shall not be re i

	

n
requested by the customer . The receipt shall contai

	

e
following minimum information : M
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5. Deposits (Continued)

Residential
REC'D OCT 161998

•

existence or nonexistence of a deposit on the customer's bill, in
which event the receipt shall not be required unless requested by
the customer. The receipt shall contain the following minimum
information:

1. Name of customer~

2. Date of payment;
3. Amount of payment;
4. Identifiable name, signature and title of the

Company employee receiving payment~ and
5. statement of the terms and conditions governing the

payment, retention and return of deposits;

(F) The Company shall provide means where a person entitled
to a return of a deposit is not deprived of the deposit refund even
though s/he may be unable to produce the original receipt for the
deposit; provided, s/he can produce adequate identification to
ensure that s/he is the customer entitled to refund of the deposit;

(G) No deposit or guarantee or additional deposit or
guarantee shall be required by the Company because of race, sex,
creed, national origin, marital status, age, number of dependents,
source of income, disability or geographical area of residence; and

(H) A customer required to make a deposit under subsection
(2) (A) or (C) of this rule may pay the deposit in installments
unless the Company can show a likelihood that the customer does not
intend to pay for the service.

(5) In lieu of a deposit, the Company may accept a written
guarantee. The limit of the guarantee shall not exceed the amount of "a
cash deposit.

(6) A guarantor shall be released upon satisfactory payment of all
undisputed utility charges during the last twelve (12) billing months.
Payment of a charge is satisfactory if received prior to the date upon
which the charge becomes delinquent provided it is not in dispute.
Payment of a disputed bill shall be satisfactory if made. w~~rl1Suhr

days of resolution or withdrawal of the dispute. S(bNIt=gr':::17Tt'
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5 . Deposits (continued)

Residential MISSOURI
°> Service Comm!s~!`

existence or nonexistence of a deposit on the customer's bill, in
which event the receipt shall not be required unless requested by
the customer . The receipt shall contain the following ,Qt~i ~l'LED
information :information

	

6*VG:

1 .

	

Name of customer ;

	

ICY 271998 .-,~,
2 .

	

Date of payment ;
3 .

	

Amount of payment ;

	

V J

4 .

	

Identifiable name, signature and tiptÀ`QfS mceCo

	

SSI~I1

Company employee receiving paymentp 4 8

	

MISSOUR,
5 .

	

Statement of the terms and conditions governing the
payment, retention and return of deposits ;

(F) The Company shall provide means where a person entitled
to a return of a deposit is not deprived of the deposit refund even
though s/he may be unable to produce the original receipt for the
deposit ; provided, s/he can produce adequate identification to
ensure that s/he is the customer entitled to refund of the deposit ;

(G) No deposit or guarantee or additional deposit or
guarantee shall be required by the Company because of race, sex,
creed, national origin, marital status, age, number of dependents,
source of income, disability or geographical area of residence; and

(H)

	

A customer required to make a deposit may pay the deposit
in installments unless the Company can show a likelihood that the
customer does not intend to pay for the service .

(5) In lieu of a deposit, the Company may accept a written
guarantee . The limit of the guarantee shall not exceed the amount of a
cash deposit .

(6) A guarantor shall be released upon satisfactory payment of all
undisputed utility charges during the last twelve (12) billing months .~,.~
Payment of a charge is satisfactory if received prior to the date tF1 E
which the charge becomes delinquent provided it is not in dispute .
Payment of a disputed bill shall be satisfactory if made within en (10'
days of resolution or withdrawal of the dispute .
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1 .

	

Name of customer ;
2 .

	

Date of payment ;
3 .

	

Amount of payment ;
4 .

	

Identifiable name, signature and title of the
Company employee receiving payment ; and

5 .

	

Statement of the terms and conditions governing
the payment, retention and return of deposits ;

(F) The Company shall provide means where a person entitled
to a return of a deposit is not deprived of the deposit refund
even though s/he may be unable to produce the original receipt
for the deposit ; provided, s/he can produce adequate
identification to ensure that s/he is the customer entitled to
refund of the deposit ;

(G) No deposit or guarantee or additional deposit or
guarantee shall be required by the Company because of race, sex,
creed, national origin, marital status, age, number of
dependents, source of income, disability or geographical area of
residence ; and

(H) A customer required to make a deposit may pay the
deposit in installments unless the Company can show a likelihood
that the customer does not intend to pay for the service .

(5) In lieu of a deposit, the Company may accept a written
guarantee . The limit of the guarantee shall not exceed the amount of a
cash deposit .

(6) A guarantor shall be released upon satisfactory payment of
all undisputed utility charges during the last twelve (12) billing
months . Payment of a charge is satisfactory if received prior to the
date upon which the charge becomes delinquent provided it is not in
dispute . Payment of a disputed bill shall be satisfactory if made
within ten (10) days of resolution or withdrawal of the dja^"ite~ yw~
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RULES AND REGULATIONS

5. Deposits (Continued)

Non-Residential

The Company may require a deposit or suitable guarantee from any non­
residential customer to assure prompt payment ofbills as they mature, Dot to exceed an
estimated amount equivalent to fOlU' (4) times the average bill for the service location.
Interest shall be paid on such deposits at the rate specified below.

Deposits and accrued interest, or release of guarantee, shall be refunded after the
customer has established a satisfactory payment record for a period of 12 consecutive
months or upon termination or discontinuance of service. As of the date oftermiIlation
or discontinuance of service, the deposit and accrued interest shall be applied to the
final bill and the balance, if any. returned promptly to the customer. Company shall
have a reasonable period of time in which to read its meters, compute the final bill and
to ascertain that the obligations of the customer have been fully performed. Such
application of deposit and accrued interest to the payment ofunpaid bills shall Dot affect
Company's legal right to collect remaining unpaid balances, In no event shall interest
accrue on any deposit after the date the Company has made a reasonable effort to return
such deposit to the customer.

Interest Rate

Interest on deposits shall be paid at aper annum rate equal to the prime bank
lending rate plus one percentage point as published in The Wall Street Journal fOIthe
last business day ofthe preceding calendar year, compounded annually.
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Deposits _LContinued)

Non-Residential

The Company may require a deposit or suitable guarantee from
any non-residential customer to assure prompt payment of bills as
they mature, equivalent to an estimated 60 days' bill . Interest
shall be paid on such deposits at the rate specified below .

Deposits and accrued interest, or release of guarantee,
shall be refunded after the customer has established a
satisfactory payment record for a period of 12 consecutive months
or upon termination or discontinuance of service . As of the date
of termination or discontinuance of service, the deposit and
accrued interest shall be applied to the final bill and the
balance, if any, returned promptly to the customer . Company
shall have a reasonable period of time in which to read its
meters, compute the final bill and to ascertain that the
obligations of the customer have been fully performed . Such
application of deposit and accrued interest to the payment of
unpaid bills shall not affect Company's legal right to collect
remaining unpaid balances . In no event shall interest accrue on
any deposit after the date the Company has made a reasonable
effort to return such deposit to the customer .

Interest Rate

Interest on deposits shall be paid at a per annum rate equal
to the prime bank lending rate plus one percentage point as
published in The Wall Street Journal for the last business day of
the preceding calendar year, compounded annually, provided that
the interest rate paid by Laclede from the effective date of the
rates established in Case No . GR-94-220 to the end of calendar
year 1994 shall be equal to the prime bank lending rate plus one
percentage point as published in The Wall Street Journal on
August 31, 1994 .
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6. Rendering and Payment of Bills AUG 281996

•

A. General MISSOURI
Futi,c Service Commis !icm

(l) The Company shall normally render a bill for each billing
period to every customer in accordance with its tariff. Bills are
payable on or before the due date stated thereon. Failure to receive a
bill will not entitle the customer to any discount or to the omission of
any charge for nonpayment within the time specified. The word "month"
as used herein and in the rates is hereby defined to be the elapsed time
of approximately thirty days.

(2) Each bill rendered by the Company shall be computed on the
actual usage during the billing period except as follows:

(A) The Company may render a bill based on estimated usage:
(1) when extreme weather conditions, emergencies, labor agreement
or work stoppages prevent actual meter readings; and (ii) when the
Company is unable to obtain access to the customer's premises for
the purpose of reading the meter or when the customer makes reading
the meter unnecessarily difficult. If the Company is unable to
obtain an actual meter reading for the reasons stated under (il)
above, where practicable, it· shall undertake reasonable
alternatives to obtain a customer reading of the meter, such as
mailing or leaving postpaid, pre-addressed postcards upon which the
customer may note the reading unless the customer requests
otherwise.

(B) The Company shall not render a bill based on estimated
usage for more than three (3) consecutive billing periods, except
under conditions described above.

(C) Under no circumstances shall the Company render a bill
based on estimated usage as a customer's initial or final bill for
service unless conditions beyond the control of the Company prevent
an actual meter reading.

(D) When the Company renders an estimated bill in
with these rules, it shall--

1. Maintain accurate records of the reasons fos~e 1 1 96
estimate and the effort made to secure an actual read~ng;

96-'93
2. Clearly and conspicuously note on the~':!?If1UOOe:sEl!tVlr1= CO"I~

is based on ,estimated usaae' and n. r- r.ti ..:
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Rendering and Payment of Bills

A . General

a7

MO. PUBLICSERVICECOW

(1)

	

The Company shall normally render a bill for each billing
period to every customer in accordance with its tariff . Bills are
payable on or before the due date stated thereon . Failure to receive a
bill will not entitle the customer to any discount or to the omission of
any charge for nonpayment within the time specified . The word "month"
as used herein and in the rates is hereby defined to be the elapsed time
of approximately thirty days .

(2) (A) The Company may render a bill based on estimated usage :
(i) when extreme weather conditions, emergencies, labor agreement
or work stoppages prevent actual meter readings ; and (ii) when the
Company is unable to obtain access to the customer's premises for
the purpose of reading the meter or when the customer makes reading
the meter unnecessarily difficult . If the Company is unable to
obtain an actual meter reading for the reasons stated under (ii)
above, where practicable, it shall undertake reasonable
alternatives to obtain a customer reading of the meter, such as
mailing or leaving postpaid, pre-addressed postcards upon which the
customer may note the reading unless the customer requests
otherwise .

(B) The Company shall not render a bill based on estimated
usage for more than three (3) consecutive billing periods, except
under conditions described above .

(C) Under no circumstances shall the Company render a bill
based on estimated usage as a customer's initial or final bill for
service unless conditions beyond the control of the Company prevent
an actual meter reading.

(D) When the Company renders an estimated bill in accordance
with these rules, it shall--

t

	

1 .

	

Maintain accurate records of the reasons for the
estimate and the effort made to secure an actua

2 .

	

Clearly and conspicuously note on thelbi
is based on estimated usage ; and
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Use customer-supplied readings, whenever possible,
to determine usage.
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Rendering and Payment of Bills .

A . General .

B .

	

Modification of Questionable Meter Readings .

R-6

AUG 25 1994

Bills based on meter readings will be determinOOMM-6SERVICE CON
Company on a monthly basis and rendered to the customer monthly in
accordance with the terms of the applicable rate schedule . In the
event no meter reading was obtained, bills estimated by the Company
will be rendered and designated as estimated . Bills are payable on
or before the due date stated thereon . Failure to receive a bill
will not entitle the customer to any discount or to the amlesion of
any charge for nonpayment within the time specified .

	

The

	

d`1p
"month" as used herein and in the rates is hereby defi~N

	

l.e the
elapsed time of approximately thirty days .

A9A

Any modification of a questionable actual meter re

	

g
device reading requires supervisory approval and is s I , fdtG
following requirements :

	

pUb~~~

	

ss

If an actual reading is obtained after three or more
consecutive estimates, the actual reading must be used unless
another correcting reading is obtained. No modification can be
made .

A second modification within a twelve-month period cannot be
made without attempting to obtain a confirming or correcting
reading by means of a special meter reading attempt, or a request
of the customer to schedule an inspection of meter or reading
device . If a reading (or inspection) is not obtained, supervisory
approval must be obtained to make a modification . A notice is to
be attached to the bill informing the customer that the bill is
estimated and does not reflect an actual meter reading .

A third modification within a twelve-month period cannot be
made .

	

In cases which would otherwise indicate a third
modification,the meter and/or reading device should be scheduled
for prompt replacement . Billing is to be suspended for u
days due to such replacement . If the equipment cannot b
within such 15 days, a letter is to be mailed, indicating
further bills will be estimated until the equipment is replaced .
maximum of 2 additional estimated bills are allowed beforSJEP -I 199$
replacement .
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R1hly in
accordance with the terms of the applicable rate schedule . In the
event no meter reading was obtained, bills estimated by the Company
will be rendered and designated as estimated . Bills are payable on
or before the due date stated thereon . Failure to receive a bill
will not entitle the customer to any discount or to the omission of
any charge for nonpayment within the time specified . The word
"month" as used herein and in the rates is hereby defined to be the
elapsed time of approximately thirty days .

B .

	

Modification of Questionable Meter Readings .

Any modification of a questionable actual meter reading or
device reading requires supervisory approval and is subject to the
following requirements :

	

'

If an actual reading is obtained after three or more
consecutive estimates, the actual reading must be used unless
another correcting reading is obtained . No modification can be
made .

A second modification within a twelve-month period cannot be
made without attempting to obtain a confirming or correcting
reading by means of a special meter reading attempt, or a request
of the customer to schedule an inspection of meter or reading
device . If a reading (or inspection) is not obtained, supervisory
approval must be obtained to make a modification;-,A --notice is to
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5 . Depos its (Continued) .

bills shall not affect Company's legal right to collect remaining unpaid
balances . In no event shall interest accrue on any deposit after the
date the Company has made a reasonable effort to return such sit to
the customer . CANCEL

6 . Rendering and Payment of Bills .

SEP 11994
A. General . , G



P.S .C . MO . No . 5 Consolidated, First Revised Sheet No .

CANCELLING P .S .C . MO . No . 5 Consolidated, Original Sheet No .
R-6

R-6

. Laclede Gas Company

	

For

	

RefertoSheet No . . .:[~T~rNuns of
.
Wulty Cortwmflon or Luoldpdlt7

... . . . . . . . . . . . . . . . . ... ....... .. . . . . . . . . . . . . .

	

........ . .... .. . . . . . . . . . . . . . . . . . . . .
ommul, Town or City

. . . . . . . . . . . . . . . . . . . . . . . . .'''''''''''''IWW .'~. UpulIKUM. . . . . . . . . . . . . . . . . .'.'.'.'.'

	

. .':. . . . . .
.1990

5 . Deposits ( Continued) . Public Service Corniniss

bills shall not affect Company's legal right to collect remaining unpaid
balances . In no event shall interest accrue on any deposit after the date
the Company has made a reasonable effort to return such deposit to the
customer .

6 .

	

Rendering and Payment of Bills .

Bills based on meter readings will be determined by the Company on a
monthly basis and rendered to the customer monthly in accordance with the
terms of the applicable rate schedule . In the event no meter reading was
obtained, bills estimated by the Company will be rendered and designated
as estimated . Bills are payable on or before the due date stated thereon .
Failure to receive a bill will not entitle the customer to any discount or
to the omission of any charge for nonpayment within the time specified .
The word "month" as used herein and in the rates is hereby defined to be
the elapsed time of approximately thirty days .

7 .

	

Adjustment for Heat Content .

N .

(n

8 .

	

Metering for Billing .

If Company owns and installs more than one metered supply, except for
the convenience of Company, on the customer premises, the rate for service
furnished through each metered supply shall be determined as if such
service were rendered to a separate customer .

AUG 1 1990

Public Service Commi
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on

(1) The average heating value of gas delivered during each of the
Company's monthly cycle billing periods, expressed in British

E Thermal Units (Btu) per cubic foot of gas to the nearest one (1)
i= je Btu, shall be determined by calculating the volume-weighted

average of tests made by the Company daily during such period .
00
0 (2) The number of therms of gas used by the customer in each cycle
4~ -a

billing month shall be determined by multiplying the metered
consumption of that customer by the average heating value
determined in accordance with paragraph (1) hereof and dividing
such product by 100,000 .
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5 . Deposits (Continued) .

bills shall not affect Company's legal right to collect remaining un-
paid balances . In no event shall interest accrue on any deposit after
the date the Company has made a reasonable effort to return such de-
posit to the customer .

Rendering and Payment of B ills .

Bills based on meter readings will be determined by the Com-
pany on a monthly basis and rendered to the customer monthly in ac-
cordance with the terms of the applicable rate schedule . In the event
no meter reading was obtained, bills estimated by the Company will be
rendered and designated as estimated . Bills are payable on or before
the due date stated thereon . Failure to receive a bill will not
entitle the customer to any discount or to the omission of any charge
for nonpayment within the time specified . The word "month" as used
herein and in the rates is hereby defined to be the elapsed time of
approximately thirty days .

Adjustment for Heat Content .

(1) The average heating value of gas delivered during each of
the Company's monthly cycle billing periods, expressed in
British Thermal Units (Btu) per cubic foot of gas to the
nearest one (1) Btu,

	

shall be determined . by calculating the
volume-weighted average of tests made by the Company daily

(2) The number of therms of gas used by the customer in each

AU C] 1

	

1,990

	

cycle billing month shall be determined by multiplying the

`4- value

	

consumption that th-e customer by the average heating
By

	

4tz_S . `4R

	

value determined in accordance with paragraph (1) hereof and

Public SBrvicO COMMiSSWding such product by 100,000 .
v11SSOURI
8Metering for Billing .

If Company owns and installs more than one metered supply, ex-
cept for the convenience of Company, on the customer's premises, the
rate for service furnished through each metered supply shall be deter
mined as if such service were rendered to a separate customer .
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6. Rendering and Payment of Bills (Continued) MISSOURI
Fullilc Service Commis 'iioil

3. Use customer-supplied readings, whenever possible,
to determine usage.

(E) When the Company underestimates a residential customer's
usage, the customer shall be given the opportunity, if requested,
to make payments in installments.

·'

(3) If the Company is unable to obtain an actual meter reading for
three (3) consecutive billing periods, the Company shall advise the
customer by first class mail or personal delivery that the bills being
rendered are estimated, that estimation may not reflect the actual usage
and that the customer may read and report gas usage to the Company on a
regular basis. The procedure by which this reading and reporting may be
initiated shall be explained. The Company shall attempt to secure an
actual meter reading· from customers reporting their own usage at least
annually. These attempts shall include personal contact with the
customer to advise the customer of the regular meter reading day. The
Company shall offer appointments for meter readings on Saturday or prior
to 9:00 p.m. on weekdays. Discontinuance of the service of a customer
who is reading and reporting usage on a regular basis because of
inability to secure an actual meter reading shall not be required.

(4) If a customer fails to report usage to the Company, the
Company shall obtain a meter reading at least annually. The Company
shall notify the customer that if usage is not reported regularly by the
customer and if the customer fails, after written request, to grant
access to the meter, then service may be discontinued pursuant to 4 CSR
240-13.050.

(5) Notwithstanding section (2) of this rule, the Company may bill
its customers in accordance with equal payment billing programs at the
election of the utility customer, provided the equal payment billing
program has been previously approved by the commission.

(6) The Company may bill its customers on a cyclical basis if the
individual customer receives each billing on or about the same day Of. D
each billing period. If the Company changes a meter reading rout~1:
schedule which results in a change of nine (9) days or more of a billing
cycle, notice shall be given to the affected customer at least f~fteenl 1996
(15) days prior to the date the customer receives a bill based oeEJhe
new cycle. 9 6 - 1 9 3

•
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Rendering and Payment of Bills (Continued)

L-

(E) When the Company underestimates a residential customer's
usage, the customer shall be given the opportunity, if requested,
to make payments in installments .

(3) If the Company is unable to obtain an actual meter reading for
three (3) consecutive billing periods, the Company shall advise the
customer by first class mail or personal delivery that the bills being
rendered are estimated, that estimation may not reflect the actual usage
and that the customer may read and report gas usage to the Company on a
regular basis . The procedure by which this reading and reporting may be
initiated shall be explained . The Company shall attempt to secure an
actual meter reading from customers reporting their own usage at least
annually. These attempts shall include personal contact with the
customer to advise the customer of the regular meter reading day . The
Company shall offer appointments for meter readings on Saturday or prior
to 9 :00 p.m . on weekdays . Discontinuance of the service of a customer
who is reading and reporting usage on a regular basis because of
inability to secure an actual meter reading shall not be required .

(4) If a customer fails to report usage to the Company, the
Company shall obtain a meter reading at least annually . The Company
shall notify the customer that if usage is not reported regularly by the
customer and if the customer fails, after written request, to grant
access to the meter, then service may be discontinued pursuant to 4 CSR
240-13 .050 .

(5) Notwithstanding section (2) of this rule, the Company may bill
its customers in accordance with equal payment billing programs at the
election of the utility customer, provided the equal payment billing
program has been previously approved by the commission .

(6) The Company may bill its customers on a cyclical basis if the
individual customer receives each billing on or about the same day of
each billing period . If the Company changes a meter reading route or
schedule which results in a change of nine (9) days or more of a billing
cycle, notice shall be given to the affected customer at

FLED
n

(15) days prior to the date the customer receives a bill
new cycle .
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6. Rendering and Payment of Bills (Continued) Service Comm ssion

.

•

(7) A monthly-billed residential customer shall have at least twenty-one (21) days
from the rendition of the bill to pay the utility charges unless the customer is emolled in
the extended payment date program. If the due date or delinquent date falls upon a
Sunday, legal holiday, or any other day when the offices of the Company regularly used
for the payment of customer bills are not open to the general public, the due date or
delinquent date shall be extended through the next business day. The date of payment
for remittance by mail or for remittances originated electronically is the date on which
the Company receives the remittance. The Company shall not base an assessment of a
deposit or delinquent charge, or a discontinuance of service, on a payment that was
made to a payment agent on or before the due date or delinquent date.

(8) The Company shall not assess an additional charge upon a customer by reason of
the customer's failure to pay any balance due and owing prior to the delinquent date unless
this additional charge has been approved by the commission as a part of the Company's rate
tariffs.

(9) Every bill for residential utility service shall clearly state -

(A) The beginning and ending meter readings ofthe billing period and the dates
of these readings;

(B) The date when the bill will be considered due and the date when it will be
delinquent, if different;

(C) Any previous balance which states the balance due for utility charges
separate from charges for services not subject to commission jurisdiction;

(D) The amount due for the most recent billing period for gas usage stated
separately from the amount due for the same period for a deposit and the amount due
for the same period for service not subject to commission jurisdiction;

(E) The amount due for other authorized charges;

• DATE OF ISSUE

(F) The total amount due;

June 26, 2002
'··Mon·th······.."6a·y··········y;ear·..·················....
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(E) The amount due for other authorized char

(F) The total amount due ;
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(7) A monthly-billed residential customer shall have at least
twenty-one (21) days from the rendition of the bill to pay the utility
charges unless the customer is enrolled in the extended payment date
program . If the due date or delinquent date falls upon a Sunday, legal
holiday, or any other day when the offices of the Company regularly used
for the payment of customer bills are not open to the general public,
the due date or delinquent date shall be extended through the next
business day . The date of payment for remittance by mail is the date on
which the Company receives the remittance . The Company shall not base
an assessment of a deposit or delinquent charge, or a discontinuance of
service, on a payment that was made to a payment agent on or before the
due date or delinquent date .

(S) The Company shall not assess an additional charge upon a
customer by reason of the customer's failure to pay any balance due and
owing prior to the delinquent date unless this additional charge has
been approved by the commission as a part of the Company's rate tariffs .

(9) Every bill for residential utility service shall clearly
state--

(A) The beginning and ending meter readings of the billing
period and the dates of these readings ;

(B) The date when the bill will be considered due and the
ate when it will be delinquent, if different ;

.
ti

	

(C) Any previous balance which states the balance due for
o

	

utility charges separate from charges for services not subject to
N~ �

	

ommission jurisdiction ;

t"

	

(D) The amount due for the most recent billing period for gas
-f

	

c5" sage stated separately from the amount due for the same period for
7

	

deposit and the amount due for the same period for service not
subject to commission jurisdiction ;
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6. Rendering and Payment of Bills (Continued)

RECTI JUN 2~ 2002

Service Com". ission

•

(G) The telephone number the customer may call from the customer's service
location without incurring toll charges and the address of the Company where the
customer may initiate an inquiry or complaint regarding the bill as rendered or the
service provided. Charges for measured local service are not toll charges for purposes
of this rule;

(H) License, occupation, gross receipts, franchise and sales taxes; and

(I) Purchased gas adjustment cost in total or cents per unit basis.

(10) The Company shall render a separate billing for service provided at each
address unless otherwise requested by the customer and agreed to by the Company.

(II) During the billing period prior to any tariffed seasonal rate change, the
Company shall notify each affected residential customer, on the bill, on a notice
accompanying the bill or a website link referenced by an e-bill, of the direction of the
upcoming seasonal rate change and the months during which the forthcoming seasonal rate
will be effect.

B. Modification of Questionable Meter Readings.

Any modification of a questionable actual meter reading or device reading requires
supervisory approval and is subject to the following requirements:

If an actual reading is obtained after three or more consecutive estimates, the actual
reading must be used unless another correcting reading is obtained. No modification
can be made,

MlOQ@lJrI py~1g,

Gf" ;;. ()()J." //5'1
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6 . Rendering and Payment of Bills (Continued)

B .

	

Modification of Questionable Meter Readings .
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MMauCSERVICECOM

(G) The telephone number the customer may call from the
customer's service location without incurring toll charges and the
address of the Company where the customer may initiate an inquiry
or complaint regarding the bill as rendered or the service
provided . Charges for measured local service are not toll charges
for purposes of this rule ;

(H) License, occupation, gross receipts, franchise and sales
taxes ; and

(I) Purchased gas adjustment cost in total or cents per unit
basis .

(10) The Company shall render a separate billing for service
provided at each address unless otherwise requested by the customer and
agreed to by the Company.

(11) During the billing period prior to any tariffed seasonal rate
change, the Company shall notify each affected residential customer, on
the bill or on a notice accompanying the bill, of the direction of the
upcoming seasonal rate change and the months during which the
forthcoming seasonal rate will be effect .

Any modification of a questionable actual meter reading or
device reading requires supervisory approval and is subject to the
following requirements :

If an actual reading is obtained after three or more
consecutive estimates, the actual reading must be used unless
another correcting reading is obtained . No modification can be
made .
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6. Rendering and Payment of Bills (Continued)

A second modification within a twelve-month period cannot be
made without attempting to obtain a confirming or correcting
reading by means of a special meter reading attempt, or a request
of the customer to schedule an inspection of meter or reading
device. If a reading (or inspection) is not obtained, supervisory
approval must be obtained to make a modification. A notice is to
be attached to the bill informing the customer that the bill is
estimated and does not reflect an actual meter reading.

•

A third modification within a twelve-month period cannot be
made. In cases which would otherwise indicate a third
modification,the meter and/or reading device should be scheduled
for prompt replacement. Billing is to be suspended for up to 15
days due to such replacement. If the equipment cannot be replaced
within such 15 days, a letter is to be mailed, indicating that
further bills will be estimated until the equipment is replaced. A
maximum of 2 additional estimated bills are allowed before
replacement.
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6. Rendering and Payment of Bills (Continued). AUG 25 1994

c. Partial Payments. MO. PUBlICSERVICECOM~.
The Company may include charges for special services and

unregulated goods or services purchased by the customer together
with utility charges on the same bill if the charges for special
services and unregulated goods or services are designated clearly
and separately from utility charges. If partial payment is made,
the Company shall first credit all payments to the balance
outstanding for gas charges before crediting a deposit. Partial
payments will be applied to utility items until fully paid before
any amount will be applied to special and/or unregulated items.

7. Adjustment for Heat Content.

(1) The average heating value of gas delivered during each of the
Company's monthly cycle billing periods, expressed in British
Thermal Units (Btu) per cubic foot of gas to the nearest one
(1) Btu, shall be determined by calculating the
volume-weighted average of tests made by the Company daily
during such period.

(2) The number of therms of gas used by the customer in each cycle
billing month shall be determined by multiplying the metered
consumption of that customer by the average heating value
determined in accordance with paragraph (1) hereof and
dividing such product by 100,000.

8. Metering for Billing.

If Company owns and installs more than one metered supply, except
for the convenience of Company, on the customer premises, the rate for
service furnished through each metered supply shall be determined as if
such service were rendered to a separate customer.
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Rendering and Payment of Bills (Continued), .

R-7

be attached to the bill informing the customer that the bill is
estimated and does not reflect an actual meter reading .

A third modification within a twelve-month period cannot be
made . In cases which would otherwise indicate a third
modification,the meter and/or reading device should be scheduled
for prompt replacement . Billing is to be suspended for up to 15
days due to such replacement . If the equipment cannot_pa, T_ _Ja®ed
within such 15 days, a letter is to be mailed, indic
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further bills will be estimated until the equipment is replaced . A
maximum of 2 additional estimated bills are allowed before

.1994replacement .
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(1) The average heating value of gas delivered
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Company's monthly cycle billing periods, expressed in British
Thermal Units (Btu) per cubic foot of gas to the nearest one
(1) Btu, shall be determined by calculating the
volume-weighted average of tests made by the Company daily
during such period .

(2) The number of therms of gas used by the customer in each cycle
billing month shall be determined by multiplying the metered
consumption of that customer by the average heating value
determined in accordance with paragraph (1) hereof and
dividing such product by 100,000 .
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Metering for Billing .

If Company owns and installs more than one metered supply, except
for the convenience of Company, on the customer premises, the rate for
service furnished through each metered supply shall be determined as if
such service were rendered to a separate customer .
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10 . MMer Tests .

Meters are the property of Company and shall be tested at reg-
E ar intervals .

	

-

j

	

Company at any time, upon the written or verbal request of a
(Wl@tomer, will test the meter of such customer, provided only one such
83t shall be made free of charge within a twelve-month period, and

~jt~2 customer shall pay the cost of any additional tests within this
%- 4)period unless meter is shown to be inaccurate in excess of 2% . The
LQG customer may, if he notifies Company, be present at such tests .

	

In
the event the registration is proved, by this test by the Company
under standard methods, to be inaccurate in excess of 2°h ; bills will
be adjusted by an amount to compensate for the excess of deficiency

.)

	

for a period equal to one half of the time elapsed since the previous
meter test, but not to exceed 3 months . No part of a minimum charge
will be refunded .

I
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9 . Resale .
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Cancelling All Previous Schedules .

RULES AND REGULATIONS

The gas supplied to a customer will be for the use of the cus-
tomer only and shall not be remetered or submetered for resale to
another or others .

In the event of the stoppage or the failure of any meter to
register, the customer shall be billed for such period on an estimated
consumption based upon his use of gas in a similar period of like
use .

Piping and Equipment .

R-7

All pipe and equipment beyond Company's meter and accessories
thereto, necessary to utilize service furnished by Company, shall be
installed by and belong to the customer, or owner, and must be main-
tained at all times in safe operating conditions and at his expense . The
customer, or owner, shall bring his piping to a point for connection to
Company's meter or meters at a location satisfactory to Company which
provides easy access to,the meter or meters . Any change of location of
service line or meter requested by the customer shall be done by Company
at the expense of the customer, or owner . Upon written request of the

4'8-18
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Resale

The gas supplied to a customer will be for the use of the customer
only and shall not be remetered or submetered for resale to another or
others, except for gas supplied for use as a vehicular fuel.

10. Meter Tests and Billing Adjustments

A. Meter Tests.

Meters are the property of Company and shall be subject to
testing in accordance with the statistical sampling authorized by
the commission in Case No. GO-9S-320 in which the Commission
granted the Company a variance from the requirements of 4 CSR
240-10.030(19) relating to the removal, testing and inspection of
gas meters.

Company at any time, upon the written or verbal request of a
customer, will test the meter of such customer, provided only one
such test shall be made free of charge within a twelve-month
period, and the customer shall pay the cost of any additional tests
within this period unless meter is shown to be inaccurate in excess
of 2%. The customer may, if he notifies Company, be present at
such tests. In the event the registration is proved, by this test
by the Company under standard methods, to be inaccurate in excess
of 2%, bills will be adjusted by an amount to compensate for the
excess or deficiency for a period equal to one-half of the time
elapsed since the previous meter test, but not to exceed the
applicable time period set forth in B(A) below. No part of a
minimum charge will be refunded.

In the event of the stoppage or the failure of any meter to
register, the customer shall be billed for such period on an
estimated consumption based upon his use of gas in a similar period
of like use.

B. Billing Adjustments.

(A) For all billing errors, the Company will determine from all
related and available information the probable period during which
such condition existed and shall make billing adjustments for the
period estimated to be involved as follows (except for as provided
in (B), (C) and (0) of this rule) for:CANCELLED 
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Service Commission 
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9 . Resale
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Meter Tests and Billing Adjustments

Public Service C®
The gas supplied to a customer will be for the use of the customer

only and shall not be remetered or submetered for resale to another or
others, except for gas supplied for use as a vehicular fuel .

A .

	

Meter Tests .

Meters are the property of . Company and shall be tested at
regular intervals.

B .

	

Billing Adjustments .

MISS®U

Company at any time, upon the written or verbal request of a
customer, will test the meter of such customer, provided only one
such test shall be made free of charge within a twelve-month
period, and the customer shall pay the cost of any additional tests
within this period unless meter is shown to be inaccurate in excess
of 28 . The customer may, if he notifies Company, be present at
such tests .

	

In the event the registration is proved, by this test
by the Company under standard methods, to be inaccurate in excess
of 28, bills will be adjusted by an amount to compensate for the

~ excess or deficiency for a period equal to one-half of the time
elapsed since the previous meter test, but not to exceed the
applicable time period set forth in B(A) below. No part of a
minimum charge will be refunded .

"1I

	

In the event of the stoppage or the failure of any meter to
register, the customer shall be billed for such period on an

a estimated consumption based upon his use of gas in a similar period
of like use .

(A) For all billing errors, the Company will determine from all
related and available information the probable period during which
such condition existed and shall make billing adjustments for the
period estimated to be involved as follows (except for as ptcY3 d
in (B), (C) and (D) of this rule) for:
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9 . Resale

The gas supplied to a customer will be for the use of the customer
only and shall not be remetered or submetered for resale to another or
others . cpNi

tutEO
10 . Meter Tests and Bil ling Adjustments

A .

	

Meter Tests .

B .

	

Billing Adjustments .

Meters are the property of Company and shall e
regular intervals .

	

1511(gv CC

	

e ~'u~
p~gvxc S M`ggO~F~

Company at any time, upon the written or verbal request of a
customer, will test the meter of such customer, provided only one
such test shall be made free of charge within a twelve-month
period, and the customer shall pay the cost of any additional tests
within this period unless meter is shown to be inaccurate in excess
of 28 . The customer may, if he notifies Company, be present at
such tests . In the event the registration is proved, by this test
by the Company under standard methods, to be inaccurate in excess
of 29, bills will be adjusted by an amount to compensate for the
excess or deficiency for a period equal to one-half of the time
elapsed since the previous meter test, but not to exceed the
applicable time period set forth in B(A) below . No part of a
minimum charge will be refunded .

In the event of the stoppage or the failure of any meter to
register, the customer shall be billed for such period on an
estimated consumption based upon his use of gas in a similar period
of like use .

(A) For all billing errors, the Company will determine from all
related and available information the probable period during which
such condition existed and shall make billing adjustments for the
period estimated to be involved as follows (except for as provided
in (B), (C) and (D) of this rule) for :
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Piping and Equipment ' (Continued)
Public

customer, or owner, Company will at its convenience ma~

	

` ~~ I Wfl11111$SI
replacements of, or clear obstructions in lines of the customer, or owner,
and may charge the customer, or owner, for such labor and material as is
necessary to place his lines in good operating condition .

12 . Customer's Liability

R-8

The customer will be held responsible for breaking seals, tampering
or interfering with Company's meter or meters or other equipment of
Company installed on the customer's premises, and no one except employees
of Company shall be allowed to make any repairs or adjustments to any
meter or regulator belonging to Company .

Properly authorized employees of the Company shall have the right to
enter the premises of the customer, or owner, at all reasonable hours and
at any time in the case of an emergency, for the purpose of making such
inspection of the customer's installation as may be necessary for the
proper application of Company's rates, rules and regulations ; for install-
ing, removing, testing or replacing its apparatus or property ; for reading
meters and for the removal of Company's property in event of termination
for any reason of service to the customer .

Notwithstanding the foregoing, the Company shall not discontinue
service to a customer, pursuant to Paragraph A(d) of Rule 14, solely by

_V reason of a refusal of that customer to grant access to the Company when
the sole purpose of such access is to discontinue service to another
customer . In addition, the Company shall not discontinue or threaten to
discontinue service to a non-delinquent customer due solely to the delin-

E &Iency of another customer .

®

	

When, during normal working hours, the Company is unable to regularly
. f_2cure access to the customer's premises for the purpose of obtaining me-

tdr readings, the Company may, when practical to do so, install on the meter
C a2remote reading attachment .

	

The attachment shall be installed upon agree
went of the customer to pay $35 .00 of the initial installation costs . The

al 0

Q

._ remote reading attachment and all parts and portions thereof, shall remain
1]the property of the Company and shall be maintained by the Company . Any

customer, whether or not access to his premises is a problem, may request
the installation of such remote reading attachment and the Company shall
install same subject to the charge and conditions set out above . When the
Company is unable for twelve successive regular meter reading times to se-
cure access to a customer's premises for the purpose of obtaining a meter
reading, the Company may discontinue service to the customer, upon giving
the notice required by paragraph A of Rule 14, unless and until the cus-
tomer shall contract for and permit the installation of a remote reading
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Properly authorized employees of the Company shall have the
right to enter the premises of the customer, or owner, at all reason-
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be necessary for the proper application of Company's rates, rules and

_

	

r_"

	

"

	

"

	

" "_

	

_

	

"

	

_

" ""

	

"

	

_ _

	

"

	

-11 " " " \\

property

	

u

	

"

	

reason of service to
-

JUL 11

	

When, during normal working hours, the Company is unable to

l,F~ -
y secure access to the customer's premises for the purpose of

n -

	

reading

	

11 " .

	

11 .y,

	

when practical

	

to do so,
" 1 "

	

-

	

_

	

_

shall be installed upon agreement of the customer to pay $35 .00 of
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Piping and Equipment . _(Continued) .

12 . Customer's Liability .

SEP 2 91583
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customer, or owner, Company will at its convenieci

	

,ypd}~,eSrBg,~ rfr~ ;,qS ~
replacements of, or clear obstructions in lines - o
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r,
and may charge the customer, or owner, for such labor and material as is
necessary to place his lines in good operating condition .

The customer will be held responsible for breaking seals, tam-
pering or interfering with Company's meter or meters or other equip-
ment of Company installed on the customer's premises, and no one ex
cept employees of Company shall be allowed to make any repairs or
adjustments to any meter or regulator belonging to Company .
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11 . Piping and Equipment (Continued)

12 . Customer's Liability .
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customer, or owner, Company will at its convenience make repairs to,
replacements of, or clear obstructions in lines of the customer, or owner,
and may charge the customer, or owner, for such labor and material as is
necessary to place his lines in good operating condition .

The customer will be held responsible for breaking seals, tam-
pering or interfering with Company's meter or meters or other equip-
ment of Company installed on the customer's premises, and no one ex
cept employees of Company shall be allowed to make any repairs or
adjustments to any meter or regulator belonging to Company .

Properly authorized employees of the Company shall have the
right to enter the premises of the customer, or owner, at all reason-
able hours and at any time in the case of an emergency, for the pur
pose of making such inspection of the customer's installation as may
be necessary for the proper application of Company's rates, r,,-,e
regulations ; for installing, removing, testing or replacing i
paratus or property ; for reading meters and for the removal of Com-
pany's property in event of termination for any reason of service rlq

	

-
8

	

83the customer .

When, during normal working hours, the Company is una18X
regularly secure access to the customer's premises for the puR~KeSWICE CO/y1MISSION
obtaining meter readings, the Company may, when practical to do so,~F ssou
install on the meter a remote reading attachment . The attachment
shall be installed upon agreement of the customer to pay $20 .00 of
the initial installation costs . The remote reading attachment and
all parts and portions thereof, shall remain the property of the Com-
pany and shall be maintained by the Company . Any customer, whether
or not access to his premises is a problem, may request the installa-
tion of such remote reading attachament and the Company shall install
same subject to the charge and conditions set outabove . When the Company
is unable for twelve successive regular meter reading times to secure ac-
cess to a customer's premises for the purpose of obtaining a meter read-
ing, the Company may discontinue service to the customer, upon giving the
notice required by paragraph A of Rule 14, unless and until the customer
shall contract for and permit the installation of a remote,reading,
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10. Meter Tests and Billing Adjustments (Continued).

Residential Customers:

Jl.UG 21 i9S2

•

•

In the event of an overcharge: An adjustment shall be made for the
entire period that the overcharge existed not to exceed sixty
consecutive billing periods, calculated from the date of discovery,
inquiry or actual notification of the Company, whichever was
first. In the event of an undercharge: An adjustment shall be
made for the entire period that the undercharge existed not to
exceed twelve consecutive billing periods, calculated from the date
of discovery, inquiry or actual notification of the Company,
whichever was first.

Customers Other Than Residential:

In the event of an overcharge: An adjustment shall be made for the
entire period that the overcharge existed not to exceed sixty
consecutive billing periods, calculated from the date of discovery,
inquiry or actual notification of the Company, whichever was first.

In the event of an undercharge: An adjustment shall be made for
the entire period that the undercharge existed not to exceed sixty
consecutive billing periods, calculated from the date of discovery,
inquiry or actual notification of the Company, whichever was first.

(B) No billing adjustment will be made where the full amount of
the adjustment is less than $1.00.

(C) Where, upon test, a meter error is found to be 2\ or less, no
billing adjustment will be made.

(D) When evidence of tampering is found, or misrepresentations of
the use of service by the Customer, the Company will calculate
the billing adjustment period in accordance with the
applicable statute of limitations for the prosecution of such
claim after determining the probable period during which such
condition existed from all related and available information.

FH.ET)
SEP 1 J992
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attachment subject to the charge and conditions set out above or until the
customer has made provisions for future access acceptable to the Company .

13 . Tampering Prohibited .

No person shall willfully destroy, injure, molest, tamper with, or
introduce foreign substances into any of Company's mains, services,
meters, valves, regulators, or any other equipment of Company, either di
rectly or indirectly through a customer's installation, or otherwise .
Neither shall any person willfully create any unsafe condition in or about
any of Company's said facilities and equipment, or willfully create any
false indicia of any unsafe condition in any thereof .

14 . Discontinuance of Service .

Company may discontinue its service to the customer for any one of
the following reasons :

A . Upon written notice, delivered at least 48 hours
prior to discontinuance, or sent by first-class mail at least
six (6) days prior to discontinuance for :

C(b) Failure to post a security deposit or guarantee
acceptable to the Company .

I E (c) Failure to comply with the terms and conditions
of a settlement agreement .°'

	

. $~
,y

	

(D ~Q d)

	

Refusal to grant access to the Company at rea-
!~

	

y

	

sonable times to equipment installed upon the
premises of the customer for purposes of inspec-
tion, meter reading, maintenance or

j V replacement .

.

	

(e) Misrepresentation of identity for the purpose of
obtaining service .
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(E) When the Customer has been undercharged, except as provided in
(D) of this Rule, and a billing adjustment is made, the
customer may elect to pay the amount of the adjustment in
equal installments over a period not to exceed the period for
which the billing adjustment was applicable.

Piping and Equipment

All pipe and equipment beyond Company's meter and accessories
thereto, necessary to utilize service furnished by Company, shall be
installed by and belong to the customer, or owner, and must be
maintained at all times in safe operating conditions and at his
expense. The customer, or owner, shall bring his piping to a point for
connection to company's meter or meters at a location satisfactory to
Company which provides easy access to the meter or meters. Any change
of location of service line or meter requested by the customer shall be
done by Company according to the charges set forth on Sheet No. 31.

Relocation charges may be waived by the Company under the following
circumstances:

a) Upon determination by the Company that relocation of
Company-owned facilities is necessitated by a pre-existing
condition, not attributable to the customer, such that safe
and normal operation of the Company's facilities is obstructed
if the discovered condition is left uncorrected.

b) Upon confirmation that relocation of Company-owned facilities
is to be performed concurrent with an increase in the
customer's annual gas consumption, and that the estimated
revenue resulting from such increased consumption covers the
cost of the relocated facilities, including a sufficient
return on the investment in such facilities.

•

If, upon determination by the Company that relocation of Company
owned-facilities is necessitated by previous action attributabl~;a~

customer, such that safe and normal operation of the Company's flr~JR~
is obstructed, and the customer fails to agree to corrective measures at
the customer's expense, the customer shall be subject to provi!E~S 1 19 6
contained in this tariff under Rules 13, 14, and 19. 96
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11 . Piping and Equipment

'Z.;12 . customer's Liability
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10 . Meter Tests and Billing Adjustments (Continued) .

(E)

	

When the Customer has been undercharged, except as provided' in
(D) of this Rule, and a billing adjustment is made, the
customer may elect to pay the amount of the adjustment in
equal installments over a period not to exceed the period for
which the billing adjustment was applicable .

All pipe and equipment beyond Company's meter and accessories
thereto, necessary to utilize service furnished by Company, shall be
installed by and belong to the customer, or owner, and must be
maintained at all times in safe operating conditions and at his
expense . The customer, or owner, shall bring his piping to a point for
connection to company's meter or meters at a location satisfactory to
Company which provides easy access to the meter or meters . Any change
of location of service line or meter requested by the customer shall be
done by Company at the expense of the customer, or owner . Upon written
request of the customer, or owner, Company will at its convenience make
repairs to, replacements of, or clear obstructions in lines of the
customer, or owner, and may charge the customer, or owner, for such
labor and material as is necessary to place his lines in good operating
condition .

NJ

The customer will be held responsible for breaking seals, tampering
'C

	

or interfering with Company's meter or meters or other equipment of
Company installed on the customer's premises, and no one except"c

	

employees of Company shall be allowed to make any repairs or adjustments
"w -

	

to any meter or regulator belonging to Company .

IBBUED eY .K

Properly authorized employees of the Company shall have the right
to enter the premises of the customer, or owner, at all reasonable hours
and at any time in the case of an emergency, for the purpose of making
such inspection of the customer's installation as may~be necessary for
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14 . Discontinuance of Service (Cont inued) .

B . Without Notice :

15 . Reconnection of Service .

SEP 2 J 1583

[16ISSOURI

(a)

	

Because of a dangerous condition on the [PU~gQAgiee Commission
premises in piping or gas consuming devices or for
violation of any rules of the Company on file with and
approved by the Commission which adversely affects the
safety of the customer or other persons, or the integ-
rity of the Company's delivery system.

(b) Because of fraudulent use of the service or tampering with
Company's equipment including unauthorized interference,
diversion or use of service or equipment .

(c) On the request of the customer, subject to any exist-
ing agreement between the customer and Company as to
unexpired term of service .

A . If the service shall have been discontinued for any of the
reasons set forth in these rules and regulations the fol-
lowing conditions shall be complied with and a reconnection
charge shall be paid before restoration of service :

O=
(a) The violation of the rules and regulations must be

corrected .

(b) Full payment or satisfactory arrangements for thepay-
ment of all bills for service at present or previous
locations then due must be made .

A satisfactory guarantee of payment of all future
bills shall be furnished .

(d) Any dangerous condition must be corrected .

(e) All bills for service due, includingfestimate~~rernnt
due Company by reasons of fraudulent4use or tampering
must be paid .
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Because of a dangerous condition on the customer's
premises in piping or gas consuming devices or for
violation of any rules of the Company on file with and
approved by the Commission which adversely affects the
safety of the customer or other persons, or the integ-
rity of the Company's delivery system.

Because of fraudulent use of the service or- tampering with
Company's equipment including unauthorized interference,
diversion or use of service or equipment .

On the request of the customer, subject to any exist (1}
ing agreement between the customer and Company as t/o
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A . Tf the service shall have been discontinued for any
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reasons set forth in these rules and regulations the fol- ppeusspu
lowing conditions shall be complied with and a reconnection
charge shall be paid before restorations of service :
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(d) Any dangerous condition must be corrected . .

BY

(a) The violation of the rules and regulations must be
corrected .

(b) Full payment or satisfactory arrangements for the pay-
ment of all bills for service at present or previous
locations then due must be made .

(c) A satisfactory guarantee of payment of all future
bills shall be furnished .

(e)

	

All bills for service due, including estimated' amount
due Company by reasons of fraudulent use or tampering ,
must be paid .
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11. Piping and Equipment (Continued)

Upon written request ofthe customer, or owner, Company will at its convenience
make repail'5 to, replacements of, or clear obstructions in lines ofthe customer. or owner,
and may charge the customer, or owner, for such labor and material as is necessary to
place his lines in good operating condition.

12. Customer's Liabilitv

The customer will be held responsible for breaking seals, tampering or interfering
with Company's meter or meters or other equipment ofCompany installed on the
customer's premises, and no one except employees of Company shltll be allowed to make
any repairs or adj\lSlments to any meter or regulator belonging to Company.

Properly authorized employees and agents ofthe Company shall have the right to
enter the premises of the customer, or owner, at all reasonable hours and at any time in the
case of an emergency, for the purpose ofmaking such inspection of the customer's
installation as may be necessary for
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Upon written request of the customer, or owner, Company will at its
convenience make repairs to, replacements of, or clear obstructions in
lines of the customer, or owner, and may charge the customer, or owner,
for such labor and material as is necessary to place his lines in good
operating condition .

The customer will be held responsible for breaking seals, tampering
or interfering with Company's meter or meters or other equipment of
Company installed on the customer's premises, and no one except
employees of Company shall be allowed to make any repairs or adjustments
to any meter or regulator belonging to Company .

Properly authorized employees of the Company shall have the right
to enter the premises of the customer, or owner, at all reasonable hours
and at any time in the case of an emergency, for the purpose of making
such inspection of the customer's installation as may be necessary for
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RULES AND REGULATIONS

12. Customer's Liability (Continued)

the proper application of Company's rates, rules and regulations; for installing, removing,
testing or replacing its apparatus or property; for reading meters and for the removal of
Company's property in event of termination for any reason of service to the customer.

Notwithstanding the foregoing, the Company shall not discontinue service to a
customer, pursuant to Paragraph (1)(E) ofRuIe 14, solely by reason ofa refusal of that
customer to grant access to the Company when the sole purpose of such access is to
discontinue service to another customer. In addition, the Company shall not discontinue or
threaten to discontinue service to a non-delinquent customer due solely to the delinquency
ofanother customer.

The Company shall obtain an actual inside meter reading from locations having
inside meters on an annual basis. The Company will have a right to disconnect the
customer if access is denied to the Company at reasonable times pursuant to Paragraph
(1)(E) ofRule 14.

The Company may install on the meter a remote reading attachment, the readings
from which shall constitute actual meter readings.

DATE OF ISSUE May 10 , 2005 DATE EFFECTIVE June 10, 2005
Monlh-......il.y·-..··y••;·....·..-·..·..---·..·-- -----Moii!ii---o;y··....yw-..-·..-·..···....·..·..-·..
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The Company shall obtain an actual inside meter reading from locations having
inside meters on an annual basis . The Company will have a right to disconnect the
customer if access is denied to the Company at reasonable times pursuant to Paragraph
(1)(E) of Rule 14.

001

Service Commission
the proper application of Company's rates, rules and regulations; for installing, removing,
testing or replacing its apparatus or property ; for reading meters and for the removal of
Company's property in event of termination for any reason of service to the customer .

Notwithstanding the foregoing, the Company shall not discontinue service to a
customer, pursuant to Paragraph (1)(E) of Rule 14, solely by reason of a refusal of that
customer to grant access to the Company when the sole purpose of such access is to
discontinue service to another customer . In addition, the Company shall not discontinue or
threaten to discontinue service to a non-delinquent customer due solely to the delinquency
ofanother customer .

When, during normal working hours, the Company is unable to regularly secure
access to the customer's premises for the purpose of obtaining meter readings, the Company
may, when practical to do so, install on the meter a remote reading attachment . The
attachment shall be installed upon agreement ofthe customer to pay $50.00 ofthe initial

_installation costs, which amount may be paid in installments, at the customer's option, over
period of up to 20 months with no interest or finance costs . The remote reading

Cattachment and all parts and portions thereof, shall remain the property of the Company and
acahall be maintained by the Company . Any customer, whether or not access to his premises
-Ms a problem, may request the installation of such remote reading attachment and the

Company may install same subject to the charge and conditions set out above and its
determination of whether the installation is appropriate given the Company's potential use
of other remote meter reading technology . When the Company is unable for twelve
successive regular meter reading times to secure access to a customer's premises for the
purpose of obtaining a meter reading, the Company may discontinue service to the
customer, upon giving the notice required by paragraph 1 of Rule 14, unless and until the
customer shall contract for and permit the installation of a remote reading attachment
subject to the charge and conditions set out above or until the customer has made
provisions for future access acceptable to the Company .
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the proper application of Company's rates, rules and regulations ; for
installing, removing, testing or replacing its apparatus or property ;
for reading meters and for the removal of Company's property in event of
termination for any reason of service to the customer .

Notwithstanding the foregoing, the Company shall not discontinue
service to a customer, pursuant to Paragraph (1)(E) of Rule 14, solely
by reason of a refusal of that customer to grant access to the Company
when the sole purpose of such access is to discontinue service to
another customer. In addition, the Company shall not discontinue or
threaten to discontinue service to a non-delinquent customer due solely
to the delinquency of another customer .

The Company shall obtain an actual inside meter reading from
locations having inside meters on an annual basis . The company will
have a right to disconnect the customer if access is denied to the
Company at reasonable times pursuant to Paragraph (1)(E) of Rule 14 .

When, during normal working hours, the Company is unable to
regularly secure access to the customer's premises for the purpose of
obtaining meter readings, the Company may, when practical to do so,
install on the meter a remote reading attachment . The attachment shall
be installed upon agreement of the customer to pay $50 .00 of the initial
installation costs, which amount may be paid in installments, at the
customer's option, over a period of up to 20 months with no interest or
finance costs . The remote reading attachment and all parts and portions
thereof, shall remain the property of the Company and shall be
maintained by the Company . Any customer, whether or not access to his
premises is a problem, may request the installation of such remote
reading attachment and the Company shall install same subject to the
charge and conditions set out above . When the Company is unable for
twelve successive regular meter reading times to secure access to a
customer's premises for the purpose of obtaining a meter reading, the
Company may discontinue service to the customer, upon giving the notice
required by paragraph 1 of Rule 14, unless and until the customer shall
contract for and permit the installation of a remote reading attachment
subject to the charge and conditions set out above or until the customer
has made provisions for future access acceptable to the Company .
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the proper application of Company's rates, rules and regulationtsC S ~P'CEC®~'
installing, removing, testing or replacing its apparatus or property ;
for reading meters and for the removal of Company's property in event of
termination for any reason of service to the customer .

Notwithstanding the foregoing, the Company shall not discontinue
service to a customer, pursuant to Paragraph A(d) of Rule 14, solely by
reason of a refusal of that customer to grant access to the Company when
the sole purpose of such access is to discontinue service to anothertlr ~~
customer . In addition, the Company shall not discontinue or t~
discontinue service to a non-delinquent customer due solely to the
delinquency of another customer.
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When, during normal working hours, the Company is unable to
regularly secure access to the customer's premises for the purpose of
obtaining meter readings, the Company may, when practical to do so,
install on the meter a remote reading attachment . The attachment shall
be installed upon agreement of the customer to pay $50 .00 of the initial
installation costs, which amount may be paid in installments, at the
customer's option, over a period of up to 20 months with no interest or
finance costs . The remote reading attachment and all parts and portions
thereof, shall remain the property of the Company and shall be
maintained by the Company . Any customer, whether or not access to his
premises is a problem, may request the installation of such remote
reading attachment and the Company shall install same subject to the
charge and conditions set out above . When the Company is unable for
twelve successive regular meter reading times to secure access to a
customer's premises for the purpose of obtaining a meter reading, the
Company may discontinue service to the customer, upon giving the notice
required by paragraph A of Rule 14, unless and until the customer shall
contract for and permit the installation of a remote reading atfll

`
o
E

subject to the charge and conditions set out above or until the ~/~p~d
has made provisions for future access acceptable to the Company .
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12 . Customer's Liability Cont inued)- .

the proper application of Company's rates, rules and regulations ; for
installing, removing, testing or replacing its apparatus or property ;
for reading meters and for the removal of Company's property in event of
termination for any reason of service to the customer .

Notwithstanding the foregoing, the Company shall not discontinue
service to a customer, pursuant to Paragraph A(d) of Rule 14, solely by
reason of a refusal of that customer to grant access to the Company when
the sole purpose of such access is to discontinue service to another
customer . In addition, the Company shall not discontinue &~AnUto
discontinue service to a non-delinquent customer due solely to the
delinquency of another customer .

11994
The Company shall obtain an actual inside meter readiAE?rsft /)
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Company at reasonable times pursuant to Paragraph A(Cju
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during normal working hours, the Company is unable to
regularly secure access to the customer's premises for the purpose of
obtaining meter readings, the Company may, when practical to do so,
install on the meter a remote reading attachment . The attachment shall
be installed upon agreement of the customer to pay $35 .00 of the initial
installation costs . The remote reading attachment and all parts and
portions thereof, shall remain the property of the Company and shall be
maintained by the Company .

	

Any customer, whether or not access to his
premises is a problem, may request the installation of such remote
reading attachment and the Company shall install same subject to the
charge and conditions set out above . When the Company is unable for
twelve successive regular meter reading times to secure access to a
customer's premises for the purpose of obtaining a meter reading, the
Company may discontinue service to the customer, upon giving the notice
required by paragraph A of Rule 14, unless and until the customer shall
contract for and permit the installation of a remote reading attachment
subject to the charge and conditions set out above or until the customer
has made provisions for future access acceptable to the Company .

Au ust 21, 1992
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15 . Reconnection of Service (Continued) .

been discontinued at the request of such customer, a recon-
nection charge shall be made .

16 . Company Inspection of Customer Premises .

A . When gas is being supplied to any customer, and Company re-
ceives notice that such customer intends to vacate the prem-
ises occupied, Company shall promptly, but in no event later
than four days (excluding Sundays and holidays) following

t G such vacation, or if said notice of vacation is received by
Company after date of vacation, Company shall promptly, but
in no event later than four days (excluding Sundays andhol-
idays) following date of said notice, shut off the gas sup-48

Z:) ply to the premises unless owner or other person in charge
thereof requests Company to continue the gas supply . If

05 continuance o£ gas supply is requested, Company shall in-

>' 4i

	

condition . prSuche owner d or e other personh in charge of g such afe

premises shall make access to the premises available to Com-
pany at all hours between 3 :00 a .m. and 5 :00 p .m . or at any
time in case of emergency, so that such cut-off or
inspection may be made .

	

.

B . Where service has been discontinued by shutting off the gas
supply and service is requested by a new customer, before
such service is reestablished, Company shall make an inspec
tion of the premises to determine that they are in a gas
safe condition . Such new customer shall make access to the
premises available to Company at all hours between 8 :00 a .m.
and 5 :00 p .m. so that such inspection may be made .

17 . Temporary Service .

Temporary service will be supplied under the applicable rate
provided the customer pays all installation and removal costs
for the required customer extension .

18 . Auxiliary Service .

The Company reserves the right to refuse auxiliary or breakdown
service .

December 17, .1980 . . .,,
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RULES AND REGULATIONS

13. Tamoering Prohibited

No person shall willfully desu-oy, injurc, molest, tamper with, or introduce foreign
substances into any ofCompany's mains, services. meters, valves, regulators, or any other
equipment of Company, eilher directly or indirectly through a customer's installation. or otherwise.
Ncilher shall any person willfully create any unsafe condition in or about any of Company's said
facilities and equipment, or willfully create any false indicia of any unsafe condition in any
thereof.

14. Di:wontinuance of Service

(1) Service may be discontinued for any of the following reasons:

(A) Nonpayment ofan undisputed delinquent charge;

•
(B) Failure to post a required deposit or guarantec;

(C) Unauthorized interference, divexsion or USe of the Company service situated or
delivered on or about lhe customer's premises;

(0) Failure to comply with terms of a settlement agreement;

(E) Refusal or failure after reasonable notice to permit installation, inspection,
maintenance, replacement or meter reading of Company equipment. If thc Company has a
reasonable belief that hcalth or safety is at risk, notice at the time inspection is attempted is
reasonable;

(F) Misrepresentation of identity in obtaining utility service;

(G) Violation ofany other rules ofthe Company approved by the commission which
adversely affc<:ls the safety ofthe customer or other peISons or the integrity of the Company's
system; or

(H) As providedby state or fcdeI8llaw.

(2) None ofthe following shall constitute sufficient cause for the Company to discontinue
scmces:

(A) The failure ofa customer to pay for merchandise, appliances or services not subject to
commission jurisdiction as an integral part of the Company service provided by the Company;
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Tampering Prohibited

	

Service Commi~

No person shall willfully destroy, injure, molest, tamper with, or introduce foreign
substances into any of Company's mains, services, meters, valves, regulators, or anyother
equipment of Company, either directly or indirectly through a customer's installation, or otherwise .
Neither shall any person willfully create any unsafe condition in or about any of Company's said
facilities and equipment, or willfully create any false indicia of any unsafe condition in any
thereof.
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(A)

	

Nonpayment of an undisputed delinquent charge ;

	

byX `

	

commission

(B)

	

Failure to post a required deposit or guarantee;
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Discontinuance of Service

(1)

	

Service may be discontinued for any of the following reasons :

(D)

	

Failure to comply with terms of a settlement agreement;

(F)

	

Misrepresentation of identity in obtaining utility service;

(H)

	

As provided by state or federal law.

(C)

	

Unauthorized interference, diversion or use of the Company service situated or
delivered on or about the customer's premises;

(E)

	

Refusal or failure after reasonable notice to permit inspection, maintenance,
replacement or meter reading of Company equipment . Ifthe Company has a reasonable belief
that health or safety is at risk, notice at the time inspection is attempted is reasonable ;

(G)

	

Violation of any other rules ofthe Company approved by the commission which
adversely affects the safety of the customer or other persons or the integrity of the Company's
system ; or

(2) None of the following shall constitute sufficient cause for the Company to discontinue
services :

(A)

	

The failure of a customer to pay for merchandise, appliances or services not subject to
commission jurisdiction as an integral part of the Company service provided by the Company;
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Tampering Prohibited

No person shall willfully destroy, injure, molest, tamper with, or
introduce foreign substances into any of company's mains, services,
meters, valves, regulators, or any other equipment of Company, either
directly or indirectly through a customer's installation, or otherwise .
Neither shall any person willfully create any unsafe condition in or
about any of Company's said facilities and equipment, or willfully
create any false indicia of any unsafe condition in any thereof .

14 .

	

Discontinuance of Service

Service may be discontinued for any of the following reasons :

(A) Nonpayment of an undisputed delinquent charge ;

(8) Failure to post a required deposit or guarantee ;

(C) Unauthorized interference, diversion or use of the Company
service situated or delivered on or about the customer's premises ;

(D) Failure to comply with terms of a settlement agreement ;

T

	

(E) Refusal after reasonable notice to permit inspection,
.Saintenance, replacement or meter reading of Company equipment . If the

4
N 4Company has a reasonable belief that health or safety is at risk, notice

.: at the time inspection is attempted is reasonable ;
3 °>

(F) Misrepresentation of identity in obtaining utility service ;
t ~tv~

(G) Violation of any other rules of the company approved by the
commission which adversely affects the safety of the customer or other
persons or the integrity of the Company's system; or

(H) As provided by state or federal law.

(2) None of the following shall constitute sufficient cause for the
Company to discontinue service :

(A) The failure of a customer to pay for merchandise, appliances
or services not subject to commission jurisdiction as an integral part
of the Company service provided by the company;
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13 . Tampering Prohibited .

No person shall willfully destroy, injure, molest, tamper with, or
introduce foreign substances into any of Company's mains, services,
meters, valves, regulators, or any other equipment of Company, either
directly or indirectly through a customer's installation, or otherwise .
Neither shall any person willfully create any unsafe condition in or
about any of Company's said facilities and equipment, or willfully
create any false indicia of any unsafe condition in any thereof .

14 . Discontinuance of Service .

Company may discontinue its service to the customer for any one of
the following reasons :

A .

	

Upon written notice, delivered at least 48 hours priLl ,tq,~.
discontinuance, or sent by first-class mail at lea ~ ~~~s
prior to discontinuance for :

(a) Nonpayment of a delinquent account .

	

NOV 7 1994

(b) Failure to post a security deposit or
acceptable to the Company .

	

Public Service GommlssEUl
MISSOURI

(c)

	

Failure to comply with the terms and conditions of a
settlement agreement .

(d) Refusal to grant access to the company at reasonable
times to equipment installed upon the premises of the
customer for purposes of inspection, meter reading,
maintenance or replacement .

(e) Misrepresentation of identity for the purpose of
obtaining service .

The Company will mail, to all residential customers whose account
is in jeopardy of termination on the disconnection date, a notice mailed
so that normal postal delivery will be made to the customer from 48 to
96 hours preceding potential discontinuance of service . This notice
will contain the name and address of the customer and the address if
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A . General . The Company will install gas distribution main ex-
tensions in permanently established public streets, roads,
and highways along the shortest practical route, as deter
mined by the Company . Extensions of mains into or across
private property will be made by the Company at its option,
provided, that the right-o£-way agreement and other condi-
tions are satisfactory to the Company .

The Company will install service pipe along the shortest and
most practical route that will avoid future construction on
applicant's property and permit a safe and satisfactory ser-
vice pipe installation . Installation of service pipe across
private property other than the property of the customer
will he made only in those cases where the customer has se-
cured and furnished the Company a right-of-way, for such
service pipe, satisfactory to the Company .

The customer shall provide a meter location on his property
that is satisfactory to the Company .

The customer shall protect the portions of the customer ex-
tension installed within his premises and shall, unless
otherwise authorized by the Company, permit no one but the
Company's employees or its authorized agents to handle same .
In the event of loss or damage to such property of the Com-
pany arising out of carelessness, negligence, or misuse by
the customer or his authorized agent the cost of making good
such loss or repairing such damages shall be borne by the
customer . Customer shall permit access to the Company's em-
ployees, or other authorized agents, for the purpose of in-
specting, modifying, maintaining, or operating the Company's
facilities at all times .
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14. Discontinuance of SelVice (Continued)

(B) The failure of the customer to pay for service received at a separate metering
point, residence or location. In the event of discontinuance or termination of setvice at a
separate residential metering point, residence or location in accordance with these rules,
the Company may transfer and bill any unpaid balance to any other residential service
aCCOunt of the customer and may discontinue setvice after twenty-one (21) days after
rendition ofthe combined bill, for nonpayment, in accordance with this rule. In the event
of discontinuance or termination of service at a separate non-residential metering point or
location in accordance with these rules, the Company may transfer and bill any unpaid
balance to any other non-residential service account of the customer and may discontinue
service after twenty-one (21) days after rendition of the combined bill, for nonpayment, in
accordance with this rule;

(C) The failure ofa residential customer to pay for a different class of selVice
received at the same or different location. The placing ofmore than one (I) meter at the
same location for the purpose ofbilling the usage of specific devices under optional rate
schedules or provisions is not construed as a different class ofservice for the purpose of
this rule;

(0) The failure to pay the bill of another customer, unless the customer whose
service is sought to be discontinued received substantial benefit and use of the service;

(E) The failUre ofa previous owner or occupant of the premises to pay an unpaid or
delinquent bill except where the previous occupant remains an occupant or user; or

(F) The failure to pay a bill correcting a previous underbiIling. whenever the
residential customer claims an inability to pay the corrected amount, unless the Company
bas offered the residential customer II payment arrangement equal to the period of
underbilling.

(3) On the date specified on the notice of discontinuance or within thirty (30) days after
that, and subject to the requirements ofthese roles, the Company may discontinue service to a
residential customer between the hours of7:00 a.m, and 7:00 p.m., or sunset, whichever is
earlier. Service shall not be discontinued to a residential customer on a day when Company
personnel are not available to reconnect the customer's service, or on a day immediately
preceding such a day. After the thirty (30) day effective period ofthe notice, all

DATE OF ISSUE

ISSUED BY

CANCELLED 
August 30, 2017 
Missouri Public 

Service Commission 
GN-2018-0032; JG-2018-0012 



P .S .C . MO . No . 5 Consolidated, Original Sheet No .

	

R-12-a

CANCELLING All Previous Schedul

Laclede Gas Company

	

OCT 0 1 X6~0~5

,"9~ `_ Sheet N
. .Naiof hwiftQreoonuou or i t1dYl(f11SSt01F

. . . . . . ... . . . . . . . . "'UL; "I-T

14 .

	

Discontinuance of Service (Continued) M0.PUBUC SERUICECON

(B) The failure of the customer to pay for service received at a
separate metering point, residence or location. In the event of
discontinuance or termination of service at a separate residential
metering point, residence or location in accordance with these rules,
the Company may transfer and bill any unpaid balance to any other
residential service account of the customer and may discontinue service
after twenty-one (21) days after rendition of the combined bill, for
nonpayment, in accordance with this rule . In the event of discontinu-
ance or termination of service at a separate non-residential metering
point or location in accordance with these rules, the Company may
transfer and bill any unpaid balance to any other non-residential
service account of the customer and may discontinue service after
twenty-one (21) days after rendition of the combined bill, for
nonpayment, in accordance with this rule ;

(C) The failure of a residential customer to pay for a different
class of service received at the same or different location . The
placing of more than one (1) meter at the same location for the purpose
of billing the usage of specific devices under optional rate schedules
or provisions is not construed as a different class of service for the
purpose of this rule ;

(D) The failure to pay the bill of another customer, unless the
customer whose service is sought to be discontinued received substantial
benefit and use of the service ;

(E) The failure of a previous owner or occupant of the premises to
pay an unpaid or delinquent bill except where the previous occupant
remains an occupant or user ; or

(F) The failure to pay a bill correcting a previous underbilling,
whenever the residential customer claims an inability to pay the
corrected amount, unless the Company has offered the residential
customer a payment arrangement equal to the period of underbilling .

(3) on the date specified on the notice of discontinuance or within
eleven (11) business days after that, and subject to the requirements of these
rules, the Company may discontinue service to a residential customer between
the hours of 8 :00 a .m . and 4 :00 p .m . Service shall not be discontinued to a
residential customer on a day when Company personnel are not

avaiFILED
reconnect the customer's service, or on a day immediately precedi
day . After the eleven (11) business day effective period of the
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14. Discontinuance of Service (Continued) Service Commiss on

•

notice procedures required by this rule shall again be followed before the Company may discontinue
service to a residential customer. .

(4) The notice of discontinuance shall contain the following information:

(A) The name and address of the customer and the address, if different, where service is
rendered;

(B) A statement of the reason for the proposed discontinuance of service and the cost for
reconnection;

(C) The date on or after which service will be discontinued unless appropriate action is
taken;

(D) How a customer may avoid the discontinuance;

(E) The possibility of a settlement agreement if the claim is for a charge not in dispute
and the customer is unable to pay the charge in full at one (I) time; and

(F) A telephone number the customer may call from the service location without
incurring toll charges and the address ofthe Company prominently displayed where the customer
may make an inquiry. Charges for measured local service are not toll charges for purposes of this
rule.

(5) The Company shall not discontinue residential service pursuant to section (I) unless written
notice is sent to the customer at least ten (10) days prior to the date ofthe proposed discontinuance. The
Company may serve notice by first class mail, which will be complete upon mailing. The Company may
deliver such notice electronically if the customer has opted for e-bill delivery. Service of electronic
notice is complete upon delivery of the notice to the site where the e-bill is posted. As an alternative, the
Company may deliver a written notice in hand to the customer at least ninety-six (96) hours prior to
discontinuance. The Company shall maintain an accurate record of the date of mailing or delivery. A
notice of discontinuance of service shall not be issued as to that portion of a bill which is determined to
be an amount in dispute pursuant to sections 4 CSR 240-13.045(5) or (6) that is currently the subject of a
dispute pending with the Company or complaint before the commission, nor shall such a notice be issued
as to any bill or portion of a bill which is the subject of a settlement agreement except after breach of a
settlement agreement, unless the Company inadvertently issues the notice, in which case the Comp~yP .t..i

shall take necessary steps to withdraw or cancel this notice. i\1ISSOU ,1 y/....;~
bFcJ,OOtfi- ':/7
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Discontinuance of Service continued)
M0. PUBMSERVICECOMM.

notice procedures required by this rule shall again be followed before the
Company may discontinue service to a residential customer .

(4) The notice of discontinuance shall contain the following
information :

(A) The name and address of the customer and the address, if
different, where service is rendered ;

(B) A statement of the reason for the proposed discontinuance of
service and the cost for reconnection ;

(C) The date on or after which service will be discontinued unless
appropriate action is taken ;

(D) How a customer may avoid the discontinuance;

(E) The possibility of a settlement agreement if the claim is for
a charge not in dispute and the customer is unable to pay the charge in
full at one (1) time; and

(F) A telephone number the customer may call from the service
location without incurring toll charges and the address of the Company
prominently displayed where the customer may make an inquiry . Charges
for measured local service are not toll charges for purposes of this
rule .

(5) The Company shall not discontinue residential service pursuant to
section (1) unless written notice by first class mail is sent to the customer
at least ten (10) days prior to the date of the proposed discontinuance .
Service of notice by mail is complete upon mailing. As an alternative, the
Company may deliver a written notice in hand to the customer at least
ninety-six (96) hours prior to discontinuance . The Company shall maintain an
accurate record of the date of mailing or delivery. A notice of discontinuance
of service shall not be issued as to that portion of a bill which is determined
to be an amount in dispute pursuant to sections 4 CSR 240-13 .045(5) or (6) that
is currently the subject of a dispute pending with the Company or complaint
before the commission, nor shall such a notice be issued as to any bill or
portion of a bill which is the subject of a settlement agreement e
breach of a settlement agreement, unless the company inadvertently
notice, in which case the Company shall take necessary steps to wi
cancel this notice .
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14. Discontinuance of Service (Continued)

(6) Notice shall be provided as follows.
MO. PUBUC SERVICECO ..

•

(A) At least ten (10) days prior to discontinuance of service for
nonpayment of a bill or deposit at a multidwelling unit residential
building at which usage is measured by a single meter, notices of the
Company's intent to discontinue shall be conspicuously posted in public
areas of the building, provided, however, that these notices shall not
be required if the Company is not aware that the structure is a
single-metered multidwelling unit residential building. The notices
shall include the date on or after which discontinuance may occur and
advise of tenant rights pursuant to section 441.650 RSMo. The Company
shall not be required to provide notice in individual situations where
safety of employees is a consideration.

(8) At least ten (10) days prior to discontinuance of service for
nonpayment of a bill or deposit at a multidwelling unit residential
building where each unit is individually metered and for which a single
customer is responsible for payment for service to all units in the
building or at a residence in which the occupant using Company service
is not the Company's customer. the Company shall give the occupant(s)
written notice of the Company's intent to discontinue service; provided,
however, that this notice shall not be required unless one (1) occupant
has advised the Company or the Company is otherwise aware that s/he is
not the customer, and

(C) In the case of a multidwelling unit residential building where
each unit is individually metered or in the case of a single family
residence, the notice provided to the occupant of the unit about to be
discontinued shall outline the procedure by which the occupant may apply
in his/her name for service of the same character presently received
through that meter.

(7) The Company will mail, to all residential customers whose account
is in jeopardy of termination on the disconnection date, a notice mailed so
that normal postal delivery will be made to the customer from 48 to 96 hours
preceding potential discontinuance of service. This notice will contain the
name and address of the customer and the address if different, where service is
rendered, a statement of the reason for the proposed discontinuance of service,

the amount due, the date on or after which service will be discoE~'t!!eDss
the customer takes appropriate action, a statement that if the c~i e ~
unable to pay the amount due in full he may contact the Company d
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14. Discontinuance of Service (Continued) MO. PUBLlCSERVIGECPMM.

•

•

payment arrangement terms and the telephone number and address of the company
where the customer may make inquiry.

(8) Immediately preceding the discontinuance of service, the employee
of the Company designated to perform this function, except where the safety of
the employee is endangered, shall make a reasonable effort to contact and
identify him/herself to the customer or a responsible person then upon the
premises and shall announce the purpose of his/her presence. When service is
discontinued, the employee shall leave a notice upon the premises in a manner
conspicuous to the customer that service has been discontinued and the address
and telephone number of the Company where the customer may arrange to have
service restored.

(9) Notwithstanding any other provision of this rule, the Company shall
postpone a discontinuance for a time not in excess of twenty-one (21) days if
the discontinuance will aggravate an existing medical emergency of the
customer, a member of his/her family or other permanent resident of the
premises where service is rendered. Any person who alleges a medical
emergency, if requested, shall provide the Company with reasonable evidence of
the necessity.

(10) Notwithstanding any other provision of this rule, the Company may
discontinue residential service temporarily for reasons of maintenance,
health, safety or a state of emergency.

(11) Company may discontinue its service to the customer without notice
for anyone of the following reasons:

(a) Because of a dangerous condition on the customer's premises in
piping or gas consuming devices or for violation of any rules of
the Company on file with and approved by the commission which
adversely affects the safety of the customer or other persons, or
the integrity of the Company's delivery system.

(b) Because of fraudulent use of the service or tampering with
Company's equipment including unauthorized interference, di~~n
or use of service or equipment. ~'I-,~l.I

(c) On the request of the customer, subject to any existing agreement
between the customer and Company as to unexpired termN6~::~i~

UE~
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 RULES AND REGULATIONS  

 15.      Reconnection of Service. 
 

A. If  the service shall have been discontinued for any of the reasons set forth in 
these rules and regulations the following conditions shall be complied with and 
a reconnection charge shall be paid before restoration of service: 

 
(a) The violation of the rules and regulations must be corrected. 

 
(b) Full payment or satisfactory arrangements for the payment of all bills for 

service at present or previous locations then due must be made. 
 

(c) A satisfactory guarantee of payment of all future bills shall be furnished. 
 

(d) Any dangerous condition must be corrected. 
 

(e) All bills for service due, including estimated amount due Company by 
reasons of fraudulent use or tampering must be paid. 

 
   At all times, a reasonable effort shall be made to restore service upon the day 

restoration is requested, and in any event, restoration shall be made not later 
than the next working day following the day requested by the customer. 

 
B. When reconnection of service is requested by the same customer on the same 

premises within 12 months after service has been discontinued at the request of 
such customer, a reconnection charge shall be made. 
 

C. Neither a service initiation fee nor a reconnection charge shall be applied to 
customers restoring natural gas service within a year of losing such service due 
to property damage resulting from flooding occurring within the Company’s 
service territory during April and May of 2017. 
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                RULES AND REGULATIONS  
                15.      Reconnection of Service. 

 
A. If the service shall have been discontinued for any of the reasons set forth in 

these rules and regulations the following conditions shall be complied with and 
a reconnection charge shall be paid before restoration of service: 

 
(a) The violation of the rules and regulations must be corrected. 

 
(b) Full payment or satisfactory arrangements for the payment of all bills for 

service at present or previous locations then due must be made. 
 

(c) A satisfactory guarantee of payment of all future bills shall be furnished. 
 

(d) Any dangerous condition must be corrected. 
 

(e) All bills for service due, including estimated amount due Company by 
reasons of fraudulent use or tampering must be paid. 

 
   At all times, a reasonable effort shall be made to restore service upon the day 

restoration is requested, and in any event, restoration shall be made not later 
than the next working day following the day requested by the customer. 

 
B. When reconnection of service is requested by the same customer on the same 

premises within 12 months after service has been discontinued at the request of 
such customer, a reconnection charge shall be made. 
 

C. Neither a service initiation fee nor a reconnection charge shall be applied to 
customers restoring natural gas service within a year of losing such service due 
to property damage resulting from flooding occurring within the Company’s 
service territory during the last week of 2015 and the first week of 2016. 
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15. Reconnection of Service.

A. If the service shall have been discontinued for any of the
reasons set forth in these rules and regulations the following
conditions shall be complied with and a reconnect ion charge
shall be paid before restoration of service:

(al The violation of the rules and regulations must be
corrected.

(b) Full payment or satisfactory arrangements for the payment
of all bills for service at present or previous locations
then due must be made.

(c) A satisfactory guarantee of payment of all future bills
shall be furnished.

(d) Any dangerous condition must be corrected.

(e) All bills for service due, including estimated amount due
Company by reasons of fraudulent use or tampering must be
paid.

At all times, a reasonable effort shall be made to restore
service upon the day restoration is requested, and in any
event, restoration shall be made not later than the next
working day following the day requested by the customer.

B. When reconnect ion of service is requested by the same customer on
the same premises within 12 months after service has been
discontinued at the request of such customer, a reconnect ion charge
shall be made.

..,
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NOV -71994
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14 . Discontinuance of Service Continued .
. . . . . 1, ; .

	

.

	

: i:1

	

dJ.
different, where service is rendered, a statement of the reason for the
proposed discontinuance of service, the amount due, the date on or after
which service will be discontinued unless the customer takes appropriate
action, a statement that if the customer is unable to pay the amount due
in full he may contact the Company and request payment arrangement terms
and the telephone number and address of the company where the customer
may make inquiry .

B .

	

Without Notice :

wdV 7 04
15 . Reconnection of Service .
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...~.~~Ts.

	

..
~ i .

(a) Because of a dangerous condition on the customer's
premises in piping or gas consuming devices or for
violation of any rules of the Company on file with and
approved by the Commission which adversely affects the
safety of the customer or other persons, or the integrity
of the Company's delivery system .

(b) Because of fraudulent use of the service or tampering
with Company's equipment including unauthorized
interference, diversion or use of service or equipment .

(c) On the request of the customer, subject G~j

	

ing
agreement between the customer and company as to
unexpired term of service .
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If the service shall have been discontin
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reasons set forth in these rules and region

	

owing
conditions shall be complied with and a reconnection charge
shall be paid before restoration of service :

(a) The violation of the rules and regulations must be
corrected .

(b) Full payment or satisfactory arrangements for the payment
of all bills for service at present or previous locations
then due must be made .
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19 . Extension of . Distribution Facilities .(Continued) .

PublicB .

	

Sizing of Customer Extension . The Company wi
standard sizes of mains, service pipes, meters, and regulators in
conjunction with the extension of its distribution facilities . The
Company- reserves the right, as economic or other conditions warrant,
to change or modify its standards in this regard . Estimates of the
cost of customer extensions will be based on the minimum size facili-
ties which will adequately distribute the gas load to be served .

r16v 2 01986

mi~sudkl

C .

	

Estimated Cost of Customer Extension . Upon receipt of application
from a prospective customer, the Company will estimate the cost of
installing the customer extension necessary to provide the requested
service . This estimate will control the amount of deposit which may
be required of the prospective customer .

The estimate will include all direct, indirect, and overhead costs .
Overhead construction costs include administrative and general
salaries and expenses, charges for injuries and damages, pensions,
and other fringe benefits . Overheads transferred to construction
are determined based on the percentage that construction payroll
bears to total payroll and are distributed to construction work
orders on a percentage allocation basis .

D .

	

Free Extensions - Residential Premises . The Company will furnish, at
its own expense, such meters, regulators, and accessories as may be
necessary- to measure the consumption of gas

b'furnish
the customer, or

prospective customer . The Company will also

	

, at its own
expense, that portion of the service pipe which lies in the public
street or right-of-way, and which extends from the gas main to the
customer's, or prospective customer's, property line . .

$0

m
2 88
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v

B .

DATE OF ISSUE

	

November .20, tp.U

The design and extent of any extension of the Company's facilities
will be determined solely by the Company, applying sound principles
of economics and engineering . Within this context, the Company will
invest in distribution main and in that portion of the service pipe
which extends from the property line to the
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19 . Extension of Distribution Facilities (Continued) . .
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B . Siz ing of Customer Ext ension . The Company will install only
certain standard sizes of mains, service pipes, meters, and
regulators in conjunction with the extension of its distribu
tion facilities . The Company reserves the right, as economic
or other conditions warrant, to change or modify its standards
in this regard . Estimates of the cost of customer extensions
will be based on the minimum size facilities which will ade-
quately distribute the gas load to be served .

C . Estimated Cost of Customer Extension . Upon receipt of appli-
cation from a prospective customer, the Company will estimate .
the cost of installing the customer extension necessary to
provide the requested service . This estimate will control the
amount of deposit which may be required of the prospective
customer .

D . Free Extensions - Residential Premises . The Company will fur-
nish, at its own expense, such meters, regulators, and acces-
sories as may be necessary to measure the consumption of gas
by the customer, or prospective customer . The Company will
also furnish, at its own expense, that portion of the service
pipe which lies in the public street or right-of-way, and
which extends from the gas main to the customer's, or prospec-
tive customer's, property line .

The design and extent of any extension of the Company's facil-
ities will be determined solely by the Company, applying sound
principles of economics and engineering . Within this context,
the Company will invest in distribution main and in that por
tion of the service pipe which extends from the property line
to the meter the total amount determined, at the customer's
option, under Alternate A or Alternate B .
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RULES AND REGULATIONS

16. Company Inspection of Customer Premises.

A. When gas is being supplied to any customer, and Company receives notice that such
customer intends to vacate the premises occupied, Company shall promptly, but in
no event later than four days (excluding Sundays and holidays) following such
vacation, or if said notice ofvacation is received by Company after date ofvacation,
Company shall promptly, but in no event later than four days (excluding Sundays
and holidays) following date ofsaid notice, shut offthe gas supply to the premises;
provided, however, that Company may continue gas supply to the premises if
requested by the succeeding customer, The owner or other person in charge of such
premises shall make access to the premises available to Company at all hours
between 8:00 a.m. and 5:00 p.m. or at any time in case ofemergency, so that such
cut-off may be made.

•

•

B.

DATE OF ISSUE

ISSUED9Y

Where service has been discontinued by shutting off the gas supply and service is
requested by a new customer, before such service is reestablished, Company shall
make an inspection of the premises to determine that they are in a gas safe condition.
Such new customer shall make access to the premises available to Company at all
hours between 8:00 a.m. and 5;00 p.m. 50 that such inspection may be made.
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Company Inspection of Customer Premises .
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A .

	

When gas is being supplied to any customer, and Company receives
notice that such customer intends to vacate the premises occupied,
Company shall promptly, but in no event later than four days
(excluding Sundays and holidays) following such vacation, or if
said notice of vacation is received by Company after date of
vacation, Company shall promptly, but in no event later than four
days (excluding Sundays and holidays) following date of said
notice, shut off the gas supply to the premises unless owner or
other persona in charge thereof requests Company to continue the
gas supply . If continuance of gas supply is requested, Company
shall inspect the premises to determine that they are in a gas safe
condition . Such owner or other person in charge of such premises
shall make access to the premises available to Company at all hours
between 8 :00 a .m . and 5 :00 p.m . or at any time in case of
emergency, so that such cut-off or inspection may be made .

e .

	

Where service has been discontinued by shutting off the gas supply
and service is requested by a new customer, before such service is
reestablished, Company shall make an inspection of the premises to
determine that they are in a gas safe condition . Such new customer
shall make access to the premises available to Company at all hours
between 8 :00 a .m . and 5 :00 p .m . so that such inspection may be made
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15 . Reconnection of Service lContinued) .

DATE OF WSUE . . . .August..21A. 1992 ._ .. . .

(c) A satisfactory guarantee of payment of all future bills
shall be furnished .

(d) Any dangerous condition must be corrected .

(e) All bills for service due, including estimated amount due
Company by reasons of fraudulent use or tampering must be
paid .

B .

	

When reconnection of service is requested by the same cus_1,gna~ on
the same premises within 12 months after service

	

KIT)
discontinued at the request of such customer, a reconnection charge
shall be made .

16 . Company Inspection of Customer premises .
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to vacate th tX%~~Ied,
event later than four days

A .

	

When gas is being supplied to any
notice that such customer intends
Company shall promptly, but in no
(excluding Sundays and holidays) following such vacation, or if
said notice of vacation is received by Company after date of
vacation, Company shall promptly, but in no event later than four
days (excluding Sundays and holidays) following date of said
notice, shut off the gas supply to the premises unless owner or
other persons in charge thgreof requests Company to continue the
gas supply . If continuance of gas supply is requested, Company
shall inspect the premises to determine that they are in a gas safe
condition . Such owner or other person in charge of such premises
shall make access to the premises available to company at all hours
between 8 :00 a .m . and 5 :00 p.m. or at any time in case of
emergency, so that such cut-off or inspection may be made .

B .

	

Where service has been discontinued by shutting off the gas supply
and service is requested by a new customer, before such service is
reestablished, Company shall make an inspection of the premises to
determine that they are in a gas safe condition . Such new customer
shall make access to the premises available to Company at all hours
between 8 :00 a .m . and 5 :00 p.m. so that such inspection may be made
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Extension of Distribution Facilities (Continued) .

	

Public Service CO

	

miSsic_

Alternate A: All Divisions - $700 per customer served from such extension

Alternate B

	

This alternate shall be applicable in those instances where
at least 30% of the potential customers covered by the main
extension have applied for service . In such instances, the
allowance for gas main and gas service pipe will be deter
mined as follows :

(1) Gas :lain - No contribution-in-aid-of-construction will
be required for the gas main extension if the estimated cost
of such extension does not exceed the sum of (a) the amount
shown below multiplied by the number of customers to be
originally connected plus (b) the amount shown below multi-
plied by 50°,6 of the number of remaining potential customers
covered by the main extension but not to be originally
connected .

All Divisions - $525

(2) Gas Service Pipe - No contribution-in-aid-cf-con-
struction will be required for any gas service pipe instal-
lation if the estimated cost of such installation does not
exceed the amount shown below .

mth
..>.3..~s~s~ ............~..

All Divisions - $175
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19 . Extension of Distribution Facilities (Continued) .

U.%TE OF ISSN

ISSUED 1ty . . . . .

Alternate A :

	

Laclede and

	

- $460
St . Charles Divisions

MISSOURI
~SbH~

	

~R®llx~~ssio ,

Missouri Natural and

	

- $500 per customer served
Midwest Missouri Divisions

	

from such extension

Alternate B :

	

This alternate shall be applicable in those in-
stances where at least 30% of the potential cus-
tomers covered by the main extension have applied
for service . In such instances the allowance for
gas main and gas service pipe will be determined
as follows :

(1) Gas Main - No contribution-in-aid-of- con-
struction will be required for the gas main
extension if the estimated cost of such extension
does not exceed the sum of (a) the amount shown
below multipied by the number of customers to be
originally connected, plus (b) the amount shown
below multiplied by 50% of the number of remain-

E1.1.EQng
potential customers covered by the main ex-

ON140

	

tension but not to be originally connected .

o9a

	

aclede and St . Charles Divisions - $340
r

004

	

nmM%3 3souri Natural and
Serv1Ce o Midwest Missouri Divisions

pub\tc M%SSw

vember 1 . 1983. . . . . . . . .
wr.nth "

	

" du>

	

F.er

(2) Gas Service Pipe - No contribution-in-aid-
of-construction will be required for any gas ser-
vice pipe installation if the estimated cost of
such installation does not exceed the amount
shown below .

Laclede and St . Charles Divisions - $120

Missouri Natural and
Midwest Missouri Divisions

- $370

I

	

-IOU00

DEC -1 1983

Publle Qn

	

n Gnmmissinn In
DATF rFFrcTIV-~E.. D. Vie . . er. . .' . . . . . . . . . . . .

.

	

nmtb dnr >r.

Jaudes, Senior Vice President, 720 Olive Street, St . Louis, MO 63101. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
t

. . . . . . . . . . . . . . . . . . . . .'tal
. .

. . . . . . . . . . . . . . . . . . . . . . . . . . "
.JJr..r "

. . . . . . . .



. . . . . . . . . . Laclede Gas

	

Company

	

. . . . . .

	

For . . . . . . Ref.er . ..

	

t.o . Sh. ee. .t . No . . . .R-1. . .

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Nnme o(Irrnln¢ Corpnration or NanlalpdllY

	

Cmnmnolty. Town or City

19 . Extension of Distr ibution F acil ities (Continued) .

Iti Utif) )1Y " -'R_.-C" '

P .S .C . 1IQ . No . 5 Consolidated, Original SHEET NO ..

	

R-14

Cancelling All Previous Schedules .

RULES AND REGULATIONS

Alternate _A :

Alternate B :

	

This alternate shall be applicable in those in-
stances where at least 30% of the potential cus-
tomers covered by the main extension have applied
for service . In such instances the allowance for
gas main and gas service pipe will be, determined
as follows :

(1) Ga s Main - No contribution-in-aid-of- con-
struction will be required for the gas main
extension if the estimated cost of such extension
does not exceed the sum of (a) the amount shown
below multipied by the number of customers to be
originally connected, plus (b) the amount shown
below multiplied by 50% of the number of remain-

	

'
ing potential customers covered by the main ex-
tension but not to be originally connect

Laclede Division

	

- $280

Laclede Division

	

- $100

St . Charles, Missouri Natural and
Midwest Missouri Divisions

	

., - $120

78-38

St . Charles, Missouri Natural and
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-1L~
Midwest Missouri Divisions

	

- $320
V
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(2) Gas Service Pipe - No contribution-in4a!i~S
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of-construction will be required for any gas ser-
vice pipe installation if the estimated cost of
such installation does not exceed the amount
shown below .
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17. Temporary Service.

Temporary service will be
provided the customer pays all
required customer extension.

on] Pl\~' I" ~ .:~i '1(-: :'1'",:;'1t':r •. .wJ~<.Jl,. ." .. ~ ·~..rWl,".·

supplied under the applicable rate
installation and removal costs for the

18. Auxiliary Service.
The Company reserves the right to refuse auxiliary or break down

service.

19. Extension of Distribution Facilities.

A. General.

·e·

The Company will install gas distribution main extensions in
permanently established public streets, roads, and highways along
the shortest practical route, as determined by the Company.
Extensions of mains into or across private property will be made by
the Company at its option, provided, that the right-oi-way
agreement and other conditions are satisfactory to the company.

The Company will install service pipe along the shortest and
most practical route that will avoid future construction on
applicant's property and permit a safe and satisfactory service
pipe installation. Installation of service pipe across private
property other than the property of the customer will be made only
in those cases where the customer has secured and furnished the
Company a right-of-way, for such service pipe, satisfactory to the
Company.

The customer shall provide a meter location on his property
that is satisfactory to the Company.

•

The customer shall protect the portions of the customer
extension installed within his premises and shall, unless otherwise
authorized by the Company, permit no one but the Company's
employees or its authorized agents to handle same. In the event of
loss or damage to such property of the Company arising out of
carelessness, negligence, or misuse by the custoW~r. o.. ~. h.iS

M"'~H:.:i1
CANCELLED 

August 30, 2017 
Missouri Public 

Service Commission 
GN-2018-0032; JG-2018-0012 
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19 . Extension of Distribution Facilities (Continued) .

	

MISSOURI
Public Service Commission

E .

	

Free Extensions - Commercial or Industrial Customers .

The Company will furnish, at its own expense, such meters, regula-
tors, and accessories as may be necessary to measure the consumption
of gas by the customer, or prospective customer . The Company will
also furnish, at its own expense, that portion of the service pipe
which lies in the public street or right-of-way, - and which extends
from the gas main to the customer's, or prospective customer's,
property line .

The Company will invest, in distribution main and in that portion of
the service pipe which extends from the property line to the meter,
the amount shown below for each customer to be connected at the time
such extension is made by the Company .

All Divisions - $700

When the investment in facilities required to supply a commercial or
industrial customer is greater than the allowance as determined in
the paragraph immediately preceding, the amount of investment which
the Company will make will be determined by an analysis of the
character of service, the estimated revenue to be derived from such
customer, and the estimated expenses of providing service to such
customer .

F .

	

Main and Service Pipe Extensions Beyond the Free Allowance .

Investment in the extension of mains and service pipes, in
excess of that provided by the free allowance as determined
under Section D, or E, whichever is applicable, will be made by
the Company, provided the applicant requiring such extension
deposits, as a contribution-in-aid-of-construction, the Com-
pany's estimated cost of such excess . In the case of
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19 . Extension of Distribution Facilities (Continued) .

E . Free Extensions - Commercial or Industrial C

The Company will furnish, at its own expense, such meters,
regulators, and accessories as may be necessary to measure
the consumption of gas by the customer, or prospective cus-
tomer . The Company will also furnish, at its own expense,
that portion of the service pipe which lies in the public
street or right-of-way, and which extends from the gas main
to the customer's, or prospective customer's, property
line .

The Company will invest, in distribution main and in that
portion of the service pipe which extends from the property
line to the meter, the amount shown below for each customer
to be connected at the time such extension is made bCANCELLE
Company .

Laclede and St . Charles Divisions - $460 AUG 1 1987

BYE
Missouri Natural and

	

Public Service Comm
Midwest Missouri Divisions

	

- $500

	

MISSOURI
When the investment in facilities required to supply a com-
mercial or industrial customer is greater than the allowance
as determined in the paragraph immediately preceding, the
amount of investment which the Company will make will be
determined by an analysis of the character of service, the
estimated revenue to be derived from such customer, and the
estimated expenses of providing service to such customer .

F . Main and Service Pipe Extensions Beyond the Free Allowance .
Investment in the extension of mains and service pipes, in
excess of that provided by the free allowance as determined
under Section D, or E, whichever is applicable, will be made
by the Company, provided the applicant requiring such
extension deposits, as a contribution-in- d=o
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19 . Extension of Distribution Facilities (Continued) .
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E . Free Extensions - Commercial or Industrial Customers .
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The Company will furnish, at its own expense, such meters,
regulators, and accessories as may be necessary to measure
the consumption of gas by the customer, or prospective cus-
tomer . The Company will also furnish, at its own expense,
that portion of the service pipe which lies in the public
street or right-of-way, and which extends from the gas main
to the customer's, or prospective customer's, property,
line .

R-15
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The Company will invest,; in distribution main and in that
portion of the service pipe which extends from the property
line to the meter, the amount shown below for each customer
to be connected at the time such extension is made

Company .
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When the investment in facilities required to supply a com
mercial or industrial customer is greater than the allowance
as determined in the paragraph immediately preceding, the
amount of investment which the Company will make will be
determined by an analysis of the character of service, the
estimated revenue to be derived from such customer, and the
estimated expenses of providing service to such customer .

F . Main and Service Pipe Extensions Beyond the Free Allowance .
Investment in the extension of mains and service pipes, in
excess of that provided by the free allowance as determined
under Section D, or E, whichever is applicable, will be made
by the Company, provided the applicant requiring such
extension deposits, as a contribution-in-aid-of-construction, .
the Company's estimated cost of such excess . In the case of
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19. Extension of Distribution Facilities (Continued).

authorized agent the cost of making good such loss o~~~~qyQ§JRVICEC(MM.
such damages shall be borne by the customer. Customer shall permit
access to the Company's employees, or other authorized agents, for
the purpose of inspecting, modifying, maintaining, or operating the
Company's facilities at all times.

B. Sizing of Customer Extension.

• C.

The Company will install only certain standard sizes of mains,
service pipes, meters, and regulators in conjunction with the
extension of its distribution facilities. The Company reserves the
right, as economic or other conditions warrant, to change or modify
its standards in this regard. Estimates of the cost of customer
extensions will be based on the minimum standard size facilities
which will adequately distribute the gas load to be served.

Estimated Cost of Customer Extension.

Upon receipt of application from a prospective customer, the
Company will prepare an estimate, with an administratively
reasonable level of detail, of the cost of installing the customer
extension necessary to provide the requested service. This
estimate will control the amount of deposit which may be required
of the prospective customer.

The estimate, with an administratively reasonable level of
detail, will include all direct, indirect, and overhead costs.
Overhead construction costs include administrative and general
salaries and expenses, charges for injuries and damages, pensions,
and other fringe benefits. Overheads transferred to
construction are determined based on the percentage that
construction payroll bears to total payroll and are distributed to
construction work orders on a percentage allocation basis.

such mElLED
Free Extensions.

The Company will furnish, at its own expense,
regulators, and accessories as may be necessary to measure the
consumption of gas by the customer, or prospective custom~p %~1994

Company will also furnish, at its own expense, that portion of the

D.

MISSOURI .

CANCELLED 
August 30, 2017 
Missouri Public 

Service Commission 
GN-2018-0032; JG-2018-0012 
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19 . Extension of Distribution Facilities (Continuedl .
...1

authorized agent the cost of making good such loss or repairing
such damages shall be borne by the customer . Customer shall permit
access to the Company's employees, or other authorized agents, for
the purpose of inspecting, modifying, maintaining, or operating the
Company's facilities at all times .

B .

	

Sizing of Customer Extension .

The Company will install only certain standard sizes of mains,
service pipes, meters, and regulators in conjunction with the
extension of its distribution facilities' . The Company reserves the
right, as economic or other conditions warrant, to

	

tt"dify
its standards in this regard . Estimates of the co f~`~V%{~OOm~er
extensions will be based on the minimum size facilities which will
adequately distribute the gas load to be served .

	

p
SEP

	

11994
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Estimated Cost of Customer Extension .

	

.

Upon receipt of application from a prosppgt)ij~eevs~nwm°	,,,

	

e51 g
Company will estimate the cost of installing the cus

	

% nsion
necessary to provide the requested service . This estimate will
control the amount of deposit which may be 'required of the
prospective customer .

The estimate will include all direct, indirect, and overhead
costs . Overhead construction costs include administrative and
general salaries and expenses, charges for injuries and damages,
pensions, and other fringe benefits . Overheads transferred to
construction are determined based on the percentage that
construction payroll bears to total payroll and are distributed to
construction work orders on a percentage allocation basis .

D .

	

Free Extensions - Residential Premises .

7-.uQ r4~ : ;i ;j-

The Company will furnish, at its own expense, such meters,
regulators, and accessories as may be necessary to measure the
consumption of gas by the customer, or prospective customer . The
Company will also furnish, at its own expense, that portion of the
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19 . Extension of Distribution Faci lities (Continued) .

main extensions under Alternate B of Section D, that portion of the
investment in the extension of mains which is in excess of the free
allowance therefor under Alternate B shall be divided by the sum of
the customers to be originally connected and 50°� of the remaining
potential customers covered by the main extension and the result
shall be the contribution-in-aid-of-construction to be made by each
customer covered by the main extension until such time as 50% of
such remaining potential customers have been attached .

As to customers to be originally connected, the contribution shall
be made at the time of installation of the main extension . As to
the customers connected thereafter under Alternate A, in any case in
which the owner of property or of an existing residence refuses to
participate in the funding of the contribution-in-aid-of-construc-
tion, but within four (4) years of the refusal, requests gas service,
such customers shall be billed a proportionate amount based upon the
total number of services estimated to be installed at the time the
contribution level was derived . Upon receipt of the payment, the
Company shall refund same to those persons who financed the main
extension, in proportion to the contribution .

As to a customer connected after those customers originally connected
under Alternate B, the contribution shall be made at the time of
connection of such customer . No residential customer shall be
connected to a main for which contributions have heretofore been made
under Alternate B without paying the customer contribution unless 50%
of potential customers have been attached as above provided . No
commercial or industrial customer shall connect to any main for which
contributions have been made under-Alternate B without paying such
contributions unless the analysis of revenues and expenses contem-
plated in Section E hereof indicates that such contribution is not
required .

November 20 1986. .. ..... .. . . . . . . . .~..=. .. . . . .y

CAMCELLED

SEP 1992

Public SS-Vice COMMISSIOn
MISSOURI
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19 . Extension of Distribution Facilities (Continued) . F. .,, .

main extensions under Alternate B of Section D, that portion_
of the investment in the extension of mains which is in ex-
cess of the free allowance therefor under Alternate B shall
be divided by the sum of the customers to be originally con-
nected and 50% of the remaining potential customers covered
by the main extension and the result shall be the contribu-
tion-in-aid-of-construction to be made by each customer
covered by the main extension until such time as 50% of such
remaining potential customers have been attached .

As to customers to be ` originally connected,

	

the contribution
shall be made at the time of installation of the main exten-
sion . . As to the customers connected thereafter, the contri-
bution shall be made at the time of connection of such cus
tomer . No residential customer shall be connected to a main
for which contributions have heretofore been made under Al-
ternate B without paying the customer contribution unless 50%
of potential customers have been attached as above provided .
No commercial or industrial customer shall connect to any
main for which contributions have been made under Alternate B
without paying such contributions unless the analysis of reve-
nues and expenses contemplated in Section E hereof indicates
that such contribution is not required .

G . Refund of Cont ributions for Main Extensions . The Company
L refund to the original contributor, an amount equal to

the amount shown below, less the Company's cost to extend the
service from the property line to the meter, for each cus
tomer connected to the main extension for which contribution
was required, provided such customers are connected within
four years of completion of the extension . The refund to be
made will be determined ky,_g rAurvey of the additional cus-
tomers con90f 1i klxt l on . Such survey will be mademade
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DEC 211986
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19. Extension of Distribution Facilities (Continued).

the public street or r¥~htY~k~S~~~Vlf~ePOM~•
main to the customer's, or prospective

The design and extent of any extension of the Company's
facilities will be determined solely by the Company, applying sound
principles of economics and engineering. Within this context, the
Company will invest in distribution main and in that portion of the
service pipe which extends from the property line to the meter the
total amount determined, as follows:

For a prospective customer whose annual consumption is less
than 6,000 therms, the Company will install at no cost to the
customer up to 175 feet of main and 75 feet of service line. In no
case, however, shall the Company be obligated to invest more than
$1,000 per customer in the aggregate for both the main extension
and service extension.

The number of prospective customers shall be that number
established by the Company based on, but not limited to, the
information supplied by the customer(s), a legal description of the
area, maps, and the Company's experience in similar developments.

For a prospective customer whose annual consumption exceeds
6,000 therms, the amount of main and service the Company will
install at no cost to the customer will be determined by the
Company from an analysis of the character of service requested, the
estimated annual revenue to be derived from the customer, the
estimated annual cost of providing gas service and the estimated
annual return to be derived from such investment.

E. Main and Service Pipe Extensions Beyond the Free Allowance.

Investment in the extension of mains and service p~J~'It:D
excess of that provided by the free allowance as determ' e ~~

Section D, will be made by the Company, provided the app i
requiring such extension deposits, as a contribution-in-aid­
of-construction, the Company's estimated cost of such exSffi:-"11994

MISSOURI ..
Public Servioe commi~lsion

CANCELLED 
August 30, 2017 
Missouri Public 

Service Commission 
GN-2018-0032; JG-2018-0012 



P .S .C . MO. No . 5 Consolidated, Fifth Revised Sheet No.

	

+R-1 7

CANCELLING P.S .C . MO . No . 5 Consolidated, Fourth Revised Sheet No . R-17

Laclede Gas Company

	

l«..........Refer»to Sheet.Ag.,,..F3,:
o1 IrutrCavontwe uKwddhR11CbrWy.Te" or CIO

. . . . . . . . . . . . .

	

. . . . . . .
. . .

. . . . . . . . . . . . . . . . . . . . . . . .".4VLAS, .acs'. :~: via

	

. . . . . . . . . . . . . . . . . . . . .
Extension of Distribution Facilitle~continued

b1U-U .", -l

service pipe which lies in the public street or right-of-way, and
which extends from the gas main to the customer's, or prospective
customer's, property line .

The design and extent of any extension of the Company's
facilities will be determined solely by the Company, applying sound
principles of economics and engineering . Within this context, the
Company will invest in distribution main and in that portion of the
service pipe which extends from the property line to the meter the
total amount determined, at the customer's option, under
Alternate A or Alternate B .

(1) Gas Main - No contribution-in-aid-of-construction will be
required for the gas main extension if the estimated cost of such
extension does not exceed the sum of (a) the amount shown below
multiplied by the number of-customers to be originally connected
plus (b) the amount shown below multiplied by 50% of the number of
remaining potential customers covered by the main extension but not
to be originally connected .

All Divisions - $525

(2) Gas Service Pipe - No contribution-in-aid-of-construction will
be required for any gas service ~~nstallation if the estimated
cost of such installation t~Wveed the amount shown below.

All Divisions - $175

, .
6Y Ser°mcn~~sldn~

prlbli° . ~~SSOURI

7932' Q

$aad~aS)'as ~i .x : . . .w:V
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Neises, Vice President, 720 Olive St ., St . Louis, MO 63101....ie/e~}ho~~»».. . . .... ..» .. .
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Alternate A : All
extension

Divisions - $700 per customer served from such

Alternate B : This alternate shall be applicable in those instances
where at least 30% of the potential customers covered by the main
extension have applied for service . In such instances, the
allowance for gas main and gas service pipe will be determined as
follows :
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Extension of Distribution Facilities (Continued) .

	

Public Service COmmiS

G .

	

Refund of Contributions for Main Extensions . The Company will refund
to the original contributor, an amount equal to the amount shown
below, less the Company's cost to extend the service from the proper
ty line to the meter, for each customer connected to the main exten-
sion for which contribution was required, provided such customers are
connected within four years of completion of the extension . The
refund to be made will be determined by a survey of the additional
customers connected to the extension . Such survey will be made
within one year of the attachment of such customers . However, this
Section G shall not apply to any contributions-in-aid-of-construction
made pursuant to Alternate B of Section D, with respect to which no
refunds will be made .

All Divisions - $700

There shall be no refunds based on the attachments of customers to
facilities which are main extensions of the customer extension for
which contribution was originally made .

H .

	

Refund Not to Exceed Original Contribution .

	

In no event shall refund
made to the applicant exceed the original contribution .

I .

	

Title to the Customer Extension . All parts and portions thereof,
regardless of any contribution made by the customer, shall be and
remain in the Company .
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19 . Extension of Distribution Facilities (Continued) .

00 1

DATE OF ISSUE ...

G .

	

Refund of Contributions for "lain Extensions . The Company will refund
to the original contributor, an amount equal to the amount shown
below, less the Company's cost to extend the service from the proper
ty line to the meter, for each customer connected to the main exten-
sion for which contribution was required, provided such customers are
connected within four years of completion of the extension . The
refund to be made will be determined by a survey of the additional
customers connected to the extension . Such survey will be made
within one year of the attachment of such customers . However, this
Section G shall not apply to any contribution-in-aid-of-construction
made pursuant to Alternate B of Section D, with respect to which no
refunds will be made .

Laclede and St . Charles Divisions - $460

Missouri Natural and
Midwest Missouri Divisions

	

- $500

NOV 2 0 1986

MISSOURI
Public Sernitce Commission

There shall be no refunds based on the attachment of customers to
facilities which are main extensions of the customer extension for
which contribution was originally made .

H .

	

Refund Not to Exceed Original Contribution . In no event shall refund
made to the applicant exceed the original contribution .

I .

	

Title to the Customer Extension . All parts and portions thereof,
regardless of any contribution made by the customer, shall be and
remain in the Company .

,vember 20 1986. . . .. . .. . . . . . . . . . .. .. . . .! . .
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Extension of Distribution Facilities (Continued) .

within one year of the attachment of .such cus
ever, this Section G shall not apply to any c
aid-of-construction made pursuant to Alternate B of Section
D, with respect to which no refunds will be made .

Missouri Natural and
Midwest Missouri Divisions

There shall be no refunds based on the attachment of custom
ers to facilities which are main extensions of the customer
extension for which contribution was originally made .

Refund Not to Exceed Original Contribu tion . In no event
shall refund made to the applicant exceed the original
contribution .

I . Title to the Customer Extension . All parts and portions
thereof, regardless of any contribution made by the custo-
mer, shall be and remain in the Company .

Public Service Commission,
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19 . Extension of Distribution Facilities (Continued) . C- v !.7 !=,.

within one year of the attachment of such customers . How-
ever, this Section G shall not apply to any contribution-in-
aid-of-construction made pursuant to Alternate B of Section
D, with respect to which no refunds will be made .

Laclede Division

	

- $380

St . Charles, Missouri Natural and
Midwest Missouri Divisions

	

- $440

There shall be no refunds based on the attachment of custom-
ers to facilities which are main extensions of the customer
extension for which contribution was originally made.

H . Refund Not to E xceed Original Contribution . In no event
shall refundmade to the applicant exceed the original
contribution .

I . Title to the Cus t omer Extension . All parts and portions
thereof, regardless of any contribution made by the custo-
mer, shall be and remain in the Company .

DATE UP
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19. Extension of Distribution Facilities (Continued!.

F. Refund on Contributions for Main Extensions.

Only in those cases where the total number of prospective
customers is uncertain, the Company may require a deposit for the
Company's estimated investment cost in excess of that provided by
the free allowance as determined under Section D. If the number of
customers connected within four years of the completion of the
extension exceeds the number of customers estimated to be connected
at the time the deposit was derived, all or a portion of such
deposit will be refunded to the original contributor(s! in
proportion to the amount of the original contribution(s). The
refund(s) to be made will be determined by a survey of the
additional customers connected to the extension. Such survey will
be made within one year of the attachment of such customers.
However, this Section F shall not apply to any
contributions-in-aid-of-construction made pursuant to Section E,
with respect to which no refunds will be made.

There shall be no refunds based on the attachments of
customers to facilities which are main extensions of the customer
extension for which contribution was originally made.

G. Refund Not to Exceed Original Contribution.

In no event shall refund made to the applicant exceed the
original contribution.

H. Title to the Customer Extension.

All parts and portions thereof, regardless of any contribution
made by the customer, shall be and remain in the Company.
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19 . Extension of Distributicn Facilities (Continued) .

E . Free Extensions - Commercial or Industrial Customers.-_"

All Divisions - $700

KU-6 2 1 )~-2

The Company will furnish, at its own expense, such meters,
regulators, and accessories as may be necessary to measure the
consumption of gas by the customer, or prospective customer . The
Company will also furnish, at its own expense, that portion of the
service pipe which lies in the public street or right-of-way, and
which extends from the gas main to the customer's, or prospective
customer's, property line .

The Company will invest, in distribution main and in that~ ~~
portion of the service pipe which extends from the proA

	

C-
t
LM

the meter, the amount shown below for each customer to be connected
at the time such extension is made by the Company .

When the investment in facilities required tPOP ,CCCe ComIT
commercial or industrial customer is greater than

	

e alwASWRA
determined in the paragraph immediately preceding, the amount of
investment which the Company will make will be determined by an
analysis of the character of service, the estimated revenue to be
derived from such customer, and the estimated expenses of providing
service to such customer .

F .

	

Main and Service Pipe Extensions Beyond the Free Allowance .

Investment in the extension of mains and service pipes, in
excess of that provided by the free allowance as determined under
Section D, or E, whichever is applicable, will be made by the
Company, provided the applicant requiring such extension deposits,
as a contribution-in-aid-of-construction, the Company's estimated
cost of such excess . In the case of main extensions under
Alternate B of Section D, that portion of the investment in the
extension of mains which is in excess of the free allowance
therefor under Alternate B shall be divided by the sum of the
customers to be originally connected and 50% of the remaining
potential customers covered by the main extension and they,result
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RULES AND REGULATIONS

20 . Limitations Upon Company's Obligation To Supply Gas Service .

20 .0 As of the issue date hereof, the Company has been unable -toy
acquire commitments for future increased natural gas pipeline"sup-
plies in sufficient quantity to permit the continued immediate at-
tachment of all requests for gas service without regard to the char-
acter or volume of service desired . In order to preserve its abil-
ity to serve adequately the requirements of its existing customers
and to provide for the orderly and equitable attachment of new loads
during such periods of possible insufficient supply, the Company
will allocate its available natural gas supplies according to the
manner and priorities hereinafter set out :

Category One

The Company shall continue to provide all natural gas service to be
used by :

	

-

(a) Residential and small commercial or industrial customers under
the terms of the Company's General Service Rate or General Space
Heating Service Rate, by

(b) Any customer during off-peak periods under the terms of the Com-
pany's Interruptible Rate or Seasonal Air Conditioning Rate, or
by

(c) Resale customers to provide service for uses as described under
(a) and (b) above .

Category- Two

As sufficient pipeline gas supplies are available over and above
those required to serve Category One uses, the Company will provide
new or additional gas service requested for use under its Large
Volume Service Rate or any individual large user contract . Such
additional pipeline supplies will be allocated to the applicants
within this Category Two in the order of priority as set forth
below:

First . Priority :

	

All applications where the maximum daily new
requirement does not exceed 100 Mcf .
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19 . Extension of Distribution Facilities (Continuedl .
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shall be the contribution-in-aid-of-construction to be made by each
customer covered by the main extension until such time as 508 of
such remaining potential customers have been attached .

As to customers to be originally connected, the contribution
shall be made at the time of installation of the main extension .
As to the customers connected thereafter under Alternate A, in any
case in which the owner of property or of an existing residence
refuses to participate in the funding of the contribution-in-aid-
of-construction, but within four (4) years of the refusal, requests
gas service, such customers shall be billed a proportionate amount
based upon the total number of services estimated to be installed
at the time the contribution level was derived . Upon receipt of
the payment, the Company shall refund same to those persons who
financed the main extension, in proportion to the contribution .

As to a customer connected after those customers originally
connected under Alternate B, the contribution shall be made at the
time of connection of such customer . No residential customer shall
be connected to a main for which contributions have heretofore been
made under Alternate B without paying the customer contribution
unless 508 of potential customers have been attached as above
provided . No commercial or industrial customer shall connect to
any main for which contributions have been made under A

	

r~a~~ B
without paying such contributions unless the analyse.venues
and expenses contemplated in Section E hereof indicates that such
contribution is not required .

	

1-I994
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Refund of Contributions for Main Extensions .

S

r

9 2 - 1 1 96 5
.̀a9'v .Cevaw . . . . . . . .a6.v .

~nmI~
The Company will refund to the original contrrp~ g~Vk&g~ lint

equal to the amount shown below, less the Compare~ICost(~A~89r nd
the service from the property line to the meter, for each customer
connected to the main extension for which contribution was
required, provided such customers are connected within four years
of completion of the extension . The refund to ber made will be
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Limitations Upon Company's Obligation to Supply-Gas Service (Continued) .

All applications where the maximum daily new re-
quirement exceeds 100 Mcf and at least 50% of such
requirement results from new or additional con-
struction .

Second Priority :

Third Priority :

	

All applications in existing construction result-
ing from conversion of coal fired equipment or new
processing use and such requirements are not in
cluded within either the First or Second
Priority .

Fourth Priority : All other applications including applications in
existing construction resulting from conversion of
oil fired equipment .

Within each of the priority groups set out above, preference will be
given to applications in the order of maximum daily new requirement,
from smallest to largest as follows :

20 .1 Applications

Maximum Daily Requirement
(Mcf_ per_Day)

0-
101 -
201 -
401 -

1,001 -
Over -

R-19

CAMMELLIED

So 1 1992

Public S^-V"08 COMMissla

MISSOURI

Applicants will be attached within each priority and each daily re-
quirement group on a "first come - first served" basis .

1 . Whenever there is insufficient gas available to serve an
applicant for gas service, the Company shall keep all such applica-
tions on file in chronological order by date of application within
each priority and daily requirement group set out above . When the
gas supply available permits applicants to become eli$,ible for gas
service in accordance with the system of priorities sdtBotlf. c~tflSein,

December 17, 1980 .,
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20. Limitations Upon Company's Obligation To Supply Gas Service.

20.0 In order to preserve the Company's ability to serve adequately
the requirements of its existing customers and to provide for the
orderly and equitable attachment of new loads during periods of possible
insufficient supply, the Company will allocate its available natural gas
supplies according to the manner and priorities hereinafter set out:

Category One

The Company shall continue to provide all natural gas service to be
used by:

•
(a) Residential and small commercial or industrial customers under

the terms of the Company's General Service Rate, by
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19 . Extension of Distribution Facilities (Continued) .

H .

used by :

(a)

determined by a survey of the additional customers connected to the
extension . Such survey will be made within one year of the
attachment of such customers . However, this Section G shall not
apply to any contributions-in-aid-of-construction made pursuant to
Alternate B of Section D, with respect to which no refunds will be
made .

All Divisions - $700

There shall be no refunds based on the attachments of
customers to facilities which are main extensions of

I~~IVI'CLtLCIiextension for which contribution was originally made .

Refund Not to Exceed original Contribution .

In no event shall refund made to the applicant
e^

cee the
original contribution
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Public ervice commit

Title to the Customer Extension .

	

MISSOURI

All parts and portions thereof, regardless of any contribution
made by the customer, shall be and remain in the Company .

20 . Limitations Upon Company's Obligation To Supply Gas Service .

20 .0 In order to preserve the Company's ability to serve adequately
the requirements of its existing customers and to provide for the
orderly and equitable attachment of new loads during periods of possible
insufficient supply, the Company will allocate its available natural gas
supplies according to the manner and priorities hereinafter set out :

CategoryOne

The Company shall continue to provide all natural gas service to be
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20 . Limitations Upon Company's Obli9ation To Supply Gas Service-(Continued).

the Company shall notify said applicants in writing of their
eligibility . Such notice shall state the date upon which gas
service will be available .

2 . The Company shall, at its sole judgment and based upon all
pertinent information available, make determinations of the quantity
of gas service which can be provided from time to time . Whenever
there are unfulfilled applications for gas service, such determina-
tions shall be made with sufficient frequency to recognize any sub-
stantial change in the Company's gas supply and demand balance .

20 .2 Notice of Acceptance

1 . Any applicant who receives a notice of eligibility for gas
service shall notify the Company in writing, within thirty (30) days
after the notice of eligibility, of his intention to accept gas ser-
vice . In the event such notice of acceptance is not so received by
the Company then applicant's eligibility shall be void and trans-
ferred to another applicant in accordance with the priorities set
out herein .

2 . Any applicant who becomes eligible for gas service shall
present to the Company, within ninety (90) days of the notice of
eligibility sufficient evidence that the necessary equipment has or
is being installed or that applicant has otherwise committed to the
purchase and installation of such equipment . In the event such evi-
dence is not so presented to the Company, then applicant's eligibil-
ity shall be void and transferred to another applicant in accordance
with the priorities set out herein .

20 .3 Existing Commitments
G

1 . Notwithstanding the provisions hereinabove set out, gas
service will be supplied to any customer who has received specific
approval for such service from the Company prior to the effective
date hereof provided that the customer submits satisfactory evi-
dence that prior to the effective date hereof : (a) an expense has
been incurred specifically for the design, purchase or installation
of gas equipment, or (b) that gas equipment has been ordered prior
to said date, or (c) that detailed engineering plans f7r8Lhe,Si$ of
gas equipment has been prepared prior to said date .
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