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Laclede Gas Company For All Areas Served By All Company Divisions

LACLEDE GAS COMPANY

Service Commispgion
STANDARD RULES AND REGULATIONS

APPLYING TO THE FOLLOWING TERRITORIES:

LACLEDE GAS COMPANY DIVISION

City of St. Louis and St. Louis County, Missouri and All Areas and Communities Served in St.
Charles County, Missouri. The portion of the Company's service area in St. Charles County
south of U.S. Highway 61 and Interstate Highway No. 70 excludes the following areas, all of
which are specifically defined in the Stipulation and Agreement in Case Nos. GA-99-107 and
(GA-99-236, Consolidated:; part of Township 47 North, Range 1 East, part of Township 47
North, Range 2 East, part of Township 46 North, Range | East, and part of Township 46 North,
Range 2 East. The portion of the Company's service area in St. Charles County north of U.S.
‘ Highway 61 and Interstate Highway No. 70 includes all unincorporated areas, certain

incorporated areas and certain portions within the City of Wentzville along the main that serves
the General Motors Assembly Plant site as more specifically set forth in the Commission's May
4, 1999 Order in the aforementioned cases.

MISSOURI NATURAL GAS COMPANY DIVISION

All Areas and Communities Served in Butler, Iron, Jefferson, Madison, St. Francois, and Ste.
Genevieve Counties, Missouri plus the Franklin County District. The Franklin County District
Service Area Generally Consists of Eastern Franklin County and Northeast Crawford County
(Excluding the City of Sullivan) and is Set Qut in Detail in the Revised Metes and Bounds
Description Filed by the Company on December 4, 1992 in its Application To Relinquish
Certificate of Convenience and Necessity.
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LACLEDE GAS COMPANY DIVISION

City of St. Louis and 5t. Louis County, Missouri

ST. CHARLES GAS COMPANY DIVISION

All Areas and Communities Served in St. Charles County, Missouri. The
portion of the Company's service area in St. Charles County south of U.S.
Highway 61 and Interstate Highway No. 70 excludes the following areas, all of
which are specifically defined in the Stipulation and Agreement ir Case Nos.
GA-99-107 and GA-99-236, Consolidated: part of Township 47 North, Range 1
East, part of Township 47 North, Range 2 East, part of Township 46 North,
Range 1 East, and part of Township 46 North, Range 2 East. The portion of
the Company's mervice area in St. Charles County north of U.5. Highway 61 and
Interstate Highway No. 70 includes all unincorporated areas, certain
incorporated areas and certain portions within the City of Wentzville along
the main that serves the General Motors Assembly Plant site as more
specifically set forth in the Commission's May 4, 1999 Order in the
aforementioned cases.

MISSOURI NATURAL GAS COMPANY DIVISION

All Areas and Communities Served in Butler, Iron, Jeffereson, Madison,
St. Francois, and Ste. Genevieve Counties, Missouri plus the Franklin County
District. The Franklin County District Service Area Generally Consists of
Eastern Franklin County and Northeast Crawford County (Excluding the City of
Sullivan} and is Set Out in Detail in the Revised Metes and Bounds
Description Filed by the Company on December 4, 1992 in its Application To
Relinquish Certificate of Convenience and Necessity. "
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APPLYING TO THE FOLLOWING TERRITORIES:

LACLEDE GAS COMPANY DIVISION

City of St. Louis and St. Louis County, Missouri

ST. CHARLES GAS COMPANY DIVISION

All Areas and Communities Served in St. Charles County, Migsouri

MISSOURI NATURAL GAS COMPANY DIVISION

All Areas and Communities Served in Butler, Iron, Jefferson, Madison,
St. Francois, and Ste, Genevieve Counties, Missouri plus
the Franklin County District. The Franklin County Distriet Service
Area Generally Consists of Eastern Franklin County and Northeast
Crawford County (Excluding the City of Sullivan) and is Set
Out in betail in the Revised Metes and Bounds Description Filed by the
Company on December 4, 1992 in its Application To Relinguish
Certificate of Convenience and Necessity.
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LACLEDE GAS CONPANY Public Service Commissfon

STANDARD RULES AND REGULATIONS
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JAN 4~ 1993
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LACLEDE GAS COMPANY DIVISION Public Service Commigsion

MISSOURI
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City of St. Louis and St. Louis County, Missouri

ST. CHARLES GAS COMPANY DIVISION

All Areas and Communities Served in St. Charles County, Missouri

MISSOURI NATURAL GAS COMPANY DIVISION

All Areas and Communities Served in Butler, Iron, Jefferson, Madison,
St. Francois, and Ste. Genevieve Counties, Missouri Plus
the Franklin County District. The Franklin County District Service
Area Generally Consists of Eastern Franklin County and Northeast
Crawford County (Excluding the City of Sullivan) and is Set
Out in Detail in the Metes and Bounds Description Filed by the
Company in MO. P.S.C. Case No. GA-90-280 on August 28, 199].

HIDWEST MISSOURI GAS COMPANY DIVISION

All Areas and Communities Served in the
Northern One-Half of Jefferson County, Missouri
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LACLEDE GAS COMPANY
STANDARD RULES AND REGULATIONS
APPLYING TO THE FOLLOWING TERRITORIES:
LACLEDE GAS COMPANY DIVISION - CANCELLED
T rr

CITY OF ST. LOUIS AND ST. LOUIS COUNTY, MISSOURI 00t -« 193]‘*
| | g b KBS K
ST. CHARLES GAS COMPANY DIVISION Public Service Commiss:~

MISSOUR
ALL AREAS AND COMMUNITIES SERVED TN ST. CHARLES COUNTY, MISSQOURI

MISSOURI NATURAL GAS COMPANY DIVISTION

ALL AREAS AND COMMUNITIES SERVED IN BUTLER, IRON, JEFFERSOHN, MADrSON,
ST. FRANCOIS, AND STE. GENEVIEVE COUNTIES, MISSOURI

MIDWEST MISSOURI GAS COMPANY DIVISION

ALL AREAS AND COMMUNITIES SERVED IN THE
NORTHERN ONE~HALF OF JEFFERSON COUNTY, MISSOURI
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P.S.C. MO. No. 56 Consolidated, Eleventh Revised Sheet No. R-2
CANCELLING P.S.C. MO. No. 5 Consolidated, Tenth Revised Sheet No. R-2

Laclede Gas Company For Refer to Sheet No. R-1
Name of Issuing Corporation or Municipality Community, Town or City
RULES AND REGULATIONS
TABLE OF CONTENTS

Rule Beginning
No. Sheet Number

I. T TTIUT TS vt v AR M W i i R-3

2 General .............. R-4

3. ApPIICALIOTS worvort. . . - Mo St - s - - JHGENL - « ST - -S3aa e - - - - st R-5
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5. DCRUSIRS . %2 oG dhlir. - - - ot A4 At - - - Sl - JAEET - oA - oo SAERRL - - - R-5

6. Rendering and Payment of Bills ,.............oooooiiiiiiiiiiiiiiennn, R-6

718 Adjustment for Heat Content ..............cceuvemeriienriieeinsieiiieenineenns R-7

8. Metering for Billing ..........ocooviiiiiiiiiiiii e R-7

9. Resale ... R-8
10. Meter Tests and Billing Adjustments ...................cooeviii i, R-8
11. Fiping, and Bqui pmMent s senmsmmsssomosimm s e s R-10
12. Customerss E1abilith oo : : cagmpnt - i - - - Sabeph - o Sriibls - o Lol - - - ! fome R-10-a
13. Tampering Prohibited sewgsrseig muin i s i s i il R-12
14. Discontinuance of Service ...........c..covviiiiiiiiiiiiiiiie e R-12
15. Reconneetion of Service v sisiiiiids b s it ainiis R-13
16. Company Inspection of Customer Premises .................cocovvvivvennnn., R-14
17. Temporary Service .........ccooiiiiiiiiii i R-15
18. Auxiliary Service .........coooiiiiiiii R-15
19. Extension of Distribution Facilities .........................coooi, R-15
20. Limitations Upon Company’s Obligation to Supply

G5, STHUCE oGunt § oAt b2 - M - o A0S - it | @Rl -u L hES -1 &2 R-20
2l;. Emergency Curtailment Plan ..................oo R-24
22 Meter Reading Non-Access Charge ............c.ooeeiiiiiiiiiiiininn, R-26
23. Collection Trip: Charge: s i i R-26
24, Insulation Financing Program .................ccooiiiiieoiiiie i, R-27
25. IDTSPIILESs .. . gt - - - Pl  HoEEET T ¢ TSR - - cpl D - - - el - - - el R-29
26. Settlement Agreement and Extension Agreement .............................. R-31
27. Cold Weather Maintenance of Service .................cooeeiiviviiiiniininnn... R-32
28. Promoetional PrACHECSIr, - . s - - - - it « - we Hifaese oo WS « o Ffabianong dorgatee  « - » £ R-37
29. Budget Billing Plan ..........cooooiiiiiiii R-39
30. Usage Estimating ProcedUre. «umis e tamimm s b e s i s st s R-40
31. Exeess Elow Valweelees wm: | i ! bitumned. ke - st paiabinLl . et R-41
32. Service Initiation Charge ..........ccooeeiiiiniiiiiii e R-41
33. Off-System Sales ......coveiiiiiiiiiiiii e e R-42
34. Weatherization Program .................cooooiiii R-44
34a. Red Tag Repair Program................ccooiiiiiiii i, R-44a
35. Conservation and Energy Efficiency Programs................................ R-45
36. Low-Income Energy Affordability Program......................ccoeiennn R-49
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7. Adjustment for Heat Content ... R-7
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11. Piping and Equipment ., R-10
12, Customer’sLiability.............................................................. R-10
13, TamperingProhibited............................................................ R-12
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15. Reconnection of Service .. R-13
16. Company Inspectlon of Customer Premlses R-14
17. Temporary Service .. R-15
18. Auxiliary Service .. R-15
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24. InsulationFinancingProgram.................................................... R-27
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. Laclede Gas Company For Refer to Sheet No. R-1
Name of lsauing Corporation ar Munlcipality Community, Town or Clty
RULES AND REGULATIONS
1.  Defipitiong

Bill. A written demnand for payment for service and the taxes and franchise fees related to it. Such bill
may be in electronic form if agreed to by the customer and the Company.

Billing Period. A normal usage period of not less than twenty-six (26) nor more than thirty-five (35)
days, except for initial, commected or final bills.

Commission. The Public Service Commission of the State of Missourd,

Company. The word "Company™ as uged herein means the Laclede Gas Company acting through its duly
euthorized officers, employees, or other agents within the scope of theix regular duties,

Complaint. An informat or formal complaint under 4 CSR 240-2.070.

Customer, A person or legal entity responsible for payment for gas service at any single specified
location except one denoted as a guarantor.

Credit Rating. A score, grade, or value received from a nationally known commercial credit source
that uses data from a credit history model developed for the purpose of grading or ranking credit report
data.

. Customer Extension. Any branch from, or continuation of, existing facilities to the point of delivery to
the customet, including increases of capacity of any of the Company's facilities, or the changing of any
facilities to meet customer's requirements and including atl mains, service pipe, pressure regulators, and
meters.

Customer’s Installation. All piping, fixtures, valves, appliances, and apparatus of any kind or naturc on
the customer's side of the point of delivery, useful in connection with the customer’s ability to take gas
service.

Cycle Billing. A system which results in the rendition of bills to verious customers on different days of &
mont,

Pelinquent Charge, A charge remaining unpaid by a customer after the delinquent date.
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1. Definitions Service Commi

Bill. A written demand for payment for service and the taxes and franchise fees related

to it. Such bill may be in electronic form if agreed to by the customer and the Company.

Billing Period. A normal usage period of not less than twenty-six (26) nor more than

thirty-five (35} days, except for initial, corrected or final bills.

Commission. The Public Service Commission of the State of Missouri.

Company. The word "Company" as used herein means the Laclede Gas Company

acting through its duly authorized officers, employees, or other agents within the scope of
their regular duties.

Complaint. An informal or formal complaint under 4 CSR 240-2.070.

Customer. A person or legal entity responsible for payment for gas service at any

' . single specified location except one denoted as a guarantor.

Customer Extension. Any branch from, or continuation of, existing facilities to the

point of delivery to the customer, including increases of capacity of any of the Company's
facilities, or the changing of any facilities to meet customer's requirements and including all
mains, service pipe, pressure regulators, and meters.

Customer’s Installation. All piping, fixtures, valves, appliances, and apparatus of any

kind or nature on the customer's side of the point of delivery, useful in connection with the
customer's ability to take gas service.

Cycle Billing. A system which results in the rendition of bills to various customers on

different days of a month.

Delinquent Charge. A charge remaining unpaid by a customer after the delinquent date.

GANCELLED Missouri Public
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0cT 012 2 FILED JuL 2 7 2002
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1. Definitions

Bill. A written demand for payment for service and the taxes and
franchise fees related to it.

Billing Period. A normal usage period of not less than twenty-six
{26) nor more than thirty-five (35) days, except for initial, corrected
or final bills.

Commission. The Public Service Commission of the State of Missouril

Company. The word "Company" as used herein means the Laclede Gas
Company acting through its duly authorized officers, employees, or other
agents within the scope of their regular duties.

Complaint. An informal or formal complaint under 4 CSR 240-2.070.

Customer. A person or legal entity responsible for payment for gas
service at any single specified location except one denoted as a
guarantor.

Customer Extension. Any branch from, or continuation of, existing
facilities to the peint of delivery to the customer, including increases
of capacity of any of the Company's facilities, or the changing of any
facilities to meet customer's requirements and including all mains,
service pipe, pressure regulators, and meters.

i

Customer's Installation. All piping, fixtures, valves, appliances,
and apparatus of any kind or nature on the customer's side of the point
of delivery, useful in connection with the customer's ability to take
gas service.

Cycle Billing. A system which results in the rendition of bills to
various customers on different days of a month.

Delinguent Charge. A charge remaining unpaid by a customer after

the delinquent date. CA!‘?GELLED
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1. Definitions

Company. The word "Company” as used herein means the Laclede Gas
Company acting through its duly authorized officers, employees, or other
agents within the scope of their regular duties. '

Customer. Any individual, firm, partnership, association,
corporation, municipality, governmental agency, or similar organization
supplied with gas service by the Company at any single specified
location.

Residential Customer. A customer who purchases gas service for
domestic use, including gas service provided to a single family dwelling
or to a single meter serving a multiple family dwelling consisting of
four (4) or fewer single family dwelling units, regardless of whether
the customer is the ultimate consumer of the gas service. In addition,
a customer who purchases gas mervice for such a dwelling while the
dwelling is vacant shall be classified as a Residential Customer. This
definition is intended to satisfy the provieions of Section 144.030 (23)
RSMo, by establishing and maintaining a system and rate classification
of "residential"” to cause sales to residential customers under any of
the Company's rate schedules to be considered as sales made for domestic
use and thus exempt from sales tax.

Gas Service. The availability of gas at delivery characteristics,
irrespective of whether any gas is actually used.

Gas Main. The term "Main" shall mean a gas pipe, owned, operated,
and maintained by the Company but does not include "gas servxé. pipes."

Gas Service Facilities. The facilities ]OlnanDEhe gas main to the
poxnt of delivery. The facilities include:

(hy oam morer P ol By e

{c) Gas Regulator 22;"’_21_,__~_, o
m St
BY 1 e Com 'S

Gas Service Pipe. The piping including va iaﬁﬂig \ joining
the gas main to the inlet of the gas meter, but exclusi of gas
regulators.

i

Gas Meter. The meter, or meters, together with any required j:'&JE
auxiliary devices installed to measure the quantity of gas deliveréd

.any individual customer at a single point of delivery.
~ MAR 211993
February 17, 1993
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Laclede Gas Company Refer to Sheet No. R-1

.................................................

1. Definitions ' L. ~

Company. The word "Company" as used herein means the Laclede
Gas Company acting through its duly authorized officers, employees, or
other agents within the scope of their regular duties.

Customer. Any individual, firm, partnership, association, cor-
poration, municipality, governmental agency, or similar organization
supplied with gas service by the Company at any single specified loca-
tion.

Gas Service. The availability of gas at delivery characteris-
tics, irrespective of whether any gas 1is actually used.

Gas Main. The term "Main" shall mean a gas pipe, owned, oper—
ated and maintained by the Company but does not include "gas service
: 1]
pipes.

Gas Service Facilities. The facilities joining the gag majg
to the point of delivery. These facilities include: 6Aﬂ¢rELLED
a. Gas Service Pipe ' MAR 21 1993
b. Gas Meter = -
c. Gas Regulator BY !M’K.S I~ J
Public Service Commis§ion-
Gas Service Pipe. The piping including valves and flm%OUF"

joining the gas main to the inlet of the gas meter, but exclusive of
gas regulators.

e m e mae Ameemm . i e o an =

- Gas Meter. The meter, or meters, together with any required
auxiliary devices installed to measure the quantity of gas delivered
to any individual customer at a single point of delivery.

Gas Regulator. The regulator, or regulators, if required, to-

gether with any auxiliary devices, installed to reduce or regulate
the pressure of gas. :

 78-38
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1. Definitions (Continued) Servics Commilssion

Delinquent Date. The date stated on a bill, which shall be at least twenty-one
(21) days for a residential customer, and at least fifteen (15) days for a non-
residential customer, from the rendition of the bill by the Company, or the
extended payment date, if applicable, unless otherwise stated in the specific tariff
sheet(s) under which gas service is provided.

Deposit. A money advance to the Company for the purpose of securing
payment of delinquent charges which might accrue to the customer who made the
advance.

Discontinuance of Service or Discontinuance. A cessation of service not
requested by a customer.

Due Date. The date stated on a bill when the charge is considered due and payable.

E-bill. A bill delivered electronically to the customer, or to a web site selected by the customer,
that can be viewed on a computer screen.

. Estimated Bill. A charge for utility service which is not based on an actual reading of the meter
or other registering device by an authorized Company representative.

Extended Payment Date Program. The plan offered at the Company's option in which the
delinguent date for the charges stated on a bill for an enrolled residential customer shall occur seven
calendar days after the delinquent date for non-enrolled residential customers, provided that such
extended date shall not be less than two work days prior to the next scheduled billing date. Such
extended date shall not apply if the customer's bill includes a notice of discontinuance of service.
Enrollment requires written application including certification that the customer or the spouse of the
customer is a Social Security benefit recipient, and including authorization for the Company to
verify that Social Security benefits are received.

Extension Agreement. A verbal agreement between the Company and the customer extending
payment for fifteen (15) days or less.

Gas Main. The term "Main" shall mean a gas pipe, owned, operated, and maintained by the
Company but does not include "gas service pipes.”

Gas Meter. The meter, or meters, together with any required auxiliary devices installed to
measure the quantity of gas delivered to any individual customer at a single point of delivery.

Gas Regulator. The regulator, or regulators, if required, together with any auxiliary devices,

installed to reduce or regulate the pressure of gas. i\ﬁm@k‘ﬁ Pub‘%
@ ' LE-2000- L
| 1
DATE OF ISSUE _June 26, 2002 oateerecTve  July 27, BEGRD JUL 9 7.2002
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1. Definitions (Continued)

Delinquent Date. The date stated on a bill, which shall be at least
twenty-one (21) days for a residential customer, and at least fifteen (15)
days for a non-reeidential customer, from the rendition of the bill by the
Company, or the extended payment date, if applicable, unless otherwise
etated in the specific tariff sheet(s) under which gas service is provided.

Deposit. A money advance to the Company for the purpose of securing
payment of delinquent charges which might accrue to the customer who made
the advance.

Discontinuance of Service or Discontinuance. A cessation of service
not requeeted by a cuatomer.

Due Date. The date stated on & bill when the charge is considered due
and payable.

Egtimated Bill. A charge for utility eervice which is not based on an
- actual reading of the meter or other registering device by an authorized
. Company representative.

Extended Payment Date Program. The plan cffered at the Company's
option in which the delinquent date for the charges stated on a bill for an
enrolled residential customer shall cccur seven calendar days after the
delinquent date for non-enrolled residential customers, provided that such
extended date shall not he less than two work days prior to the next
scheduled billing date. Such extended date shall not apply if the
customer'e bill includes a notice of discontinuance of service. Enrollment
requires written application including certification that the customer or
the spouse of the customer ie a Social Security benefit recipient, and
including authorization for the Company to verify that Social Security
benefits are receivad.

Extension Agreement. A verbal agreement between the Company and the
customer extending payment for fifteen (15) days or less.

Gag Main. The term "Main" shall mean a gas pipe, owned, operated, and
maintained by the Company but does not include "gas service pipes.”

Gas Meter. The meter, or meters, together with any required auxiliary

devices installed to measure the guantity of gas delivere
individual customer at a single point of delivery. dFl[iED

Gas_Regulator. The regulator, or regulators, if required, together
with any auxiliary devices, installed to reduce or regulatﬁwe pfﬁs e of

. gas.
' October 7, 1994

Nov, 1994
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Laclede Gas Company For _ Refer to Sheet No. R hﬂi%&uﬁ Publie

Definitions {(Continued)

Gas Service. The availability of gas at delivery characteristics, irrespective of
whether any gas is actually used.

Gas Service Facilities. The facilities joining the gas main to the point of delivery. The facilities
include:

{(a) Gas Service Pipe
(b) Gas Meter
(c) (Gas Regulator

Gas Service Pipe. The piping including valves and fittings joining the gas main to the inlet of
the gas meter, but exclusive of gas regulators.

Guarantee. A written promise from a third party to assume liability up to a specified amount
for delinquent charges which might accrue to a particular customer.

In Dispute. Any matter regarding a charge or service which is the subject of an unresotved
inquiry.

Late Payment Charge. An assessment on a delinquent charge in accordance with a utility tariff
on file with the commission and in addition to the delinquent charge.

Point of Delivery. The point at which the Company's piping extending from the outlet of the gas
meter is joined to the piping forming part of the customer's installation. The point of delivery shall
be located within three feet of the meter outlet,

Purchased Gas Adjustment Clauge. The adjustment procedure approved by the commission to
recognize variations in the cost of purchased gas.

Rendition of a Bill. The mailing, hand deIivéry or electronic posting or delivery of a bill by the
Company to a customer. The Company shall be required to render a bill through only one of the
foregoing methods

Residential Customer. A customer who purchases gas service for domestic use, including gas
service provided to a single family dwelling or to a single meter serving a multiple family dwelling
consisting of four (4) or fewer single family dwelling units, regardless of whether the customer is the
ultimate consumer of the gas service. In addition, a customer who purchases gas service for such a
dwelling while the dwelling is vacant shall be classified as a Residential Customer. This definition is
intended to satisfy the provisions of Section 144.030 (23) RSMo, by establishing and maintaining a
system and rate classification of "residential" to cause sales to residential customers under any of the
Company's rate schedules to be considered as sales made for domestic use and thus exernpt from

sales tax. M‘ %OUﬁ P
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— 1. Detinitions [Continued)

Gas Service. The availability of gas at delivery characteristics,
irrenpective of whether any gas is actually uged.

teadadatigesninian i““""".

]
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Gap Service Facilities. The facilities joining the gas main to the
point of delivery. The facilities include:
{a}) Gas Service Pipe
(b)] Gas Meter
(¢) Gas Regulator

Gas Service Pipe. The piping including valves and fittings joining
the gas main to the inlet of the gas meter, but exclusive of gas regulators.

Guarantee. A written promise from a third party to assume liability
up to a specified amount for delinquent charges which might accrue to a
particular customer.

In Dispute. Any matter regarding a charge or service which ie the
subject of an unresolved inquiry.

Late Payment Charge. An assessment on a delinquent charge in
accordance with a utility tariff on file with the commission and in
addition to the delinquent charge.

Point of Delivery. The point at which the Company's piping extending
from the outlet of the gas meter is joined to the piping forming part of
the customer's installation. The point of delivery shall be located within
three feet of the meter outlet.

Purchaged Gag Adjustment Clause. The adjustment procedure approved by
the commission to recognize variations in the cost of purchased gas.

Rendition of a Bill. The mailing or hand delivery of a bill by the

Company to a customer.

Residential Customer. A customer who purchases gas service for
domestic use, including gas service provided to a single family dwelling or
to a single meter eperving a multiple family dwelling consisting of four (4)
or fewer single family dwelling units, regardless of whether the customer
is the ultimate coneumer of the gas service. In addition, a customer who
purchases gas service for auch a dwelling while the dwelling is vacant
shall be clagsified as a Residential Custcmer. This definition is intended

to satisfy the provisions of Section 144.030 {23) RSMo, by and
maintaining a system and rate classification of "residentia
salee to residential customers under any of the Company's rate 8 to

be conasidered as sales made for domestic use and thus exempt from sales tax.
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1. Definitions (Continued)

Residential Service. The provision of or use of a utility service
to/by a residential customer,

Seasonally Billed Customer. A residential customer billed on a
seasonal basis in accordance with a utility tariff on file with the
commission.

Settlement Agreement. An agreement between a customer and the Company
which resolves any matter in dispute between the parties or provides for
the payment of undisputed charges over a period longer than the customer's
normal billing pericd.

Termination of Service or Termination. A cessgation of service
requested by a customer.

Utility Charges. The rates for utility service and other charges
.- authorized by the commission as an integral part of utility service.

2. General

Company shall furnish service under its Rate Schedules and these
Standard Rules and Regulations as authorized by Public Service Commission
of the State of Missouri. Copies of these as filed are available at the
offices of the Company.

These Standard Rules and Regulations shall govern except as modified
by special terms and conditions of the individual rates or written
contracts, Because Commission jurisdiction constitutes a legislative
recognition that the public interest in proper regulation of public
utilities transcends municipal or county lines, and that a centralized
control must be entrusted to an agency whose continually developing
expertise will assure uniformly safe, proper and adequate service by the
Company, no regulations or ordinances of local governments shall be
permitted to impose any requirements on the Company's provision of natural
gas service (excepting local permit reguirements for excavation and
restoration of public rights—-of-way, and except in specific instances where
the providing of such service will itself cause a substantial and direct
threat of injury to persons or property), which are different from or in
addition to such Standard Rules and Regulations and the Commission's
regulations, unlegs such requirements are approved by the Commission for
uniform application throughout the Company's service area.

r
-
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1. Definitions {(Continued)

Residential Service. The proviesion of or use of a utility service
to/by a residential customer.

Seasonally Billed Customer. A residential customer billed on a
seasonal basis in accordance with a utility tariff on file with the
commission.

Settlement Agreement. An agreement between a customer and the Company
which resolves any matter in dispute between the parties or provides for
the payment of undisputed charges over a period longer than the customer's
normal billing period. '

Termination of Service or Termination. A cessation of service
requested by a customer,

Utility Charges., The rates for utility service and other charges
authorized by the commission as an integral part of utility service.

2. General

Company shall furnish service under itas Rate Schedules and these
Standard Rules and Regulations ag authorized by Public Service Commisaion
of the State of Missouri. Copies of these as filed are avallable at the
offices of the Company.

These Standard Rules and Regulationg eshall govern except ae modified
by, special terms and conditions of the individual rates or written
contracts.

Certain classes of customers may qualify for service under more than
one rate schedule. The availability of rates and the conditions under

which they are applicable are set forth in the rate schedules of the
Company .

Unless otherwise specifically provided in any rate applicable or in a
contract between the customer and the utility, the term of any agreement
shall commence on the day the customere' installation ls connected to the
Company's service for the purpose of taking gas and shall continue
thereafter until cancelled by either party. [:)

NOV — 7 1994
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1. Definitions (Continued)

Gas Regulator. The regulator, or regulators, if required, together
with any auxiliary devicee, installed to reduce or regulate the pressure
of gas.

Point of Delivery. The point at which the Company's piping
extending from the outlet of the gas meter is joined to the piping
forming part of the customer's installation. The point of delivery
shall be located within three feet of the meter outlet.

Cuastomer's Installation. All piping, fixtures, valves, appliances,
and apparatus of any kind or nature on the customer's side of the point
of delivery, useful in connection with the customer's ability to take
gas service.

Customer Extension. Any branch from, or continuation of, existing
facilities to the point of delivery to the customer, including increases
of capacity of any of the Company's facilities, or the chan@M@E[ngD
facilities to meet customer's requirements and including all mains,
service pipe, pressure regulators, and meters.

NUV 1 1994

g SRA

Company shall furnish service under ite Rate Sch 88 mm SSiiéf‘\ﬂ
Standard Rules and Regulations as authorized by Publi rvm?ﬂSSOUR'
Commigssion of the State of Missouri. Copies of these as filed are
available at the offices of the Company.

2. General

These Standard Rules and Regulations shall govern except as
modified by special terms and conditions of the individual rates or
written contracts.

Certain classes of customers may qualify for service under more
than one rate schedule. The availability of rates and the conditions
under which they are applicable are set forth in the rate schedules of
the Company.

Unless otherwise specifically provided in any rate applicable or in
a contract between the customer and the utility, the term of any
agreement shall commence on the day the customers' installation is
connected to the Company's service for the purpose of taking g nd
shall continue thereafter until cancelled by either party. ?’i ﬁ
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1. Definitions (Continued)

Point of Delivery. The point at which the Company's piping
extending from the outlet of the gas meter is jJoined to the piping
forming part of the customer's installation. The point of delivery
shall be located within three feet of the meter outlet.

Customer's Installation. All piping, fixtures, valves, appli-
ances, and apparatus of any kind or nature on the customer's side of
the point of delivery, useful in connection with the customer's abil-
ity to take gas service.

Customer Extension. Any branch from, or continuation of,
existing facilities to the point of delivery to the customer,
including increases of capacity of any of the Company's facilities, or
the changing of any facilities to meet customer's requirements and
includ- ing all mains, service pipe, pressure regulators, and meters.

2. General, 7 CANCEL&ED

Company shall furnish service under its Rate Schedules andMAR 21 19¢ 3

Commission of the State of Missouri. Copies of these as Ellg
available at the offices of the Company.

1*82rvice Commissic.
MISSOURI ssi

These Standard Rules and Regulations shall govern except as

modified by special -terms and conditions of the individual rates or
written contracts.

Certain classes of customers may qualify for service under
more than one rate schedule. The availability of rates and the con-

ditions under which they are applicable are set forth in the rate
schedules of the Company.

Unless otherwise specifically provided in any rate applicable
or in a contract between the customer and the utility, the term of
any agreement shall commence on the day the customers' installation
is connected to the Company's service for the purpose of taking gas
and shall continue thereafter until cancelled by either party.

=
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2. General (Continued)

Certain classes of customers may qualify for service under more
than one rate schedule. The availability of rates and the conditions
under which they are applicable are set forth in the rate schedules of
the Company.

Unless otherwise specifically provided in any rate applicable or
in a contract between the customer and the utility, the term of any
agreement shall commence on the day the customers'’ installation is
connected to the Company's service for the purpose of taking gas and
shall continue thereafter until cancelled by either party.

FULER
oD, AUG 14 297

Missouri Public

8 -
Service Commission @
GN-2018-0032; JG-2018-0012 Q”“ . uc S H@ C
uu»

&.3

e
‘ DATE OF ISSUE .. JUlellgzz"m DATE EFFECTIVE. ANIASE I 1907

XS5

ISSUED BY ..5:3 Neises, . Senior Vice President, 720 Olive Street, St. Louis, MO £3101

nuu-uuu c-- L T P T r S TP PR E E T TRy q.nnun-.-u-nuuo-u-onu.-uu-.u"una"-“"u"-nuunu. 1
sewmran




P.8.C. MO. No. 5 Consolidated, Third Revised Sheet No. R-5
CANCELLING P.5.C. MO. No. 5 Consolldated, Second Revised Sheet No. R-5

. Laclede Gas Company Far Refer to Sheet No. R-1
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RULES AND REGULATIONS
3. Applications

An application for service will be required of each customer. Such application shall
contain the information necessary to determine the type of service required by the customer,
the condition under which service will be rendered, and such credit information as the
Company may require. The ¢ustomer will elect which of the applicable rates is best suited
to his requirements. Upon request the Company will assist the customer in making such
election. Company does not guarantee that customer will be served under the most
favorable rate at all times, and will not be held responsible to notify customers of the most
advantageous rate. No refund will be made representing the differences in charge under
different rates applicable to the same class of service. Company may require that the
application or contract for service be in writing.

4. Rate Changes

The customer shall agree to notify Company promptly in writing of any material changes
in his installation or load ¢ondition. Upon such notification, Company will assist in determining if
. a change in rate schedules is appropriate or required. Not more than one optional change in rate
schedules will be made within any twelve-month period unless the customer experienced a
substantial change in the equipment in which the gas is used.

5. Deposits
Residential
(1) The Company may require a deposit or other guarantee as & condition of new

residential service if -

(A) The customer has outstanding with a utility providing the same type of service,
an unpaid bill which accrued within the last five (5) years and, at the time of the request
for service, remaing unpaid and not in dispute;

(B) The customer has in an unauthorized manner interfered with or diverted the
service of a utility providing the same service situated on or about or delivered to the
customer's premises within the last five (5) years; '

Month  Day Year Month Day VYear
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\ 3. Applicationsg

An application for service will be required of each customer.
Such application ghall contain the information necessary to determine
the type of service required by the customer, the condition under
which service will be rendered, and such credit information as the
Company may require. The customer will elect which of the applicable
rates is best suited to his requirements. Upon request the Company
will assist the customer in making such election. Company does not
guarantee that customer will be served under the most favorable rate
at all times, and will not be held responsible to notify customers of
the most advantageous rate. Wo refund will be made representing the
differences in charge under different rates applicable to the same
class of service. Company may require that the application or
contract for service be in writing.

4. Rate Changes

. The customer shall agree to notify Company promptly in writing of
' any material changes in his installation or load condition. Upon such
notification, Company will assist in determining if a change in rate
schedules is appropriate or required. Not more than one optional
change in rate schedules will be made within any twelve-month period
unless the customer experienced a substantial change in the eguipment
in which the gas is used.

S. Deposits

Residential

(1) The Company may require a deposit or other guarantee as a
condition of new residential service if--

(A) The customer has cutstanding with a utility providing
the same type of service, an unpaid bill which accrued within the
last five (5) years and, at the time of the request for service,
remains unpaid and not in dispute;

{(B) The customer hae in an unauthorized manner interfered
with or diverted the service of a utility providing the same

service situated on or about or delivered to the cus '
premises within the last five (5) years; or
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3. Applications MO. PUBUCSERV]GECGI*M.

An application for service will be required of each customer.
Such application shall contain the information necessary to determine
the type of service required by the customer, the condition under
which service will be rendered, and such credit information as the
Company may regquire. The customer will elect which of the applicable
rates is best sBuited to his requirements. Upon request the Company
will assist the customer in making such election. Company doeés not
guarantee that customer will be served under the most favorable rate
at all times, and will not be held responsible to notify customers of
the most advantagecus rate. No refund will be made representin ,thg EE)
differences in charge under different rates applicable to the diﬂhﬂJELL
class of service. Company may require that the application or
contract for service be in writing.

4. Rate Changes v s R.S '*R. 5
QY & — i
. The customer shall agree to notify Company promptly }.D‘JV«{FG.SH?QIG& Co migsine
any material changes in his installation or load condition.’ Upoq\mgQOUR

notification, Company will assist in determining if a change in rate
schedules is appropriate or required. Not more than one optional
change in rate schedules will be made within any twelve-month period
unless the customer experienced a substantial change in the equipment
in which the gas is used.

5. DeEosits

The Company may require a deposit or suitable guarantee from any
customer to assure prompt payment of bills as they mature, equivalent
to an estimated 60 days' bill with a minimum of $5.00. Interest shall
be paid on such deposits at a per annum rate equal to the prime bank
lending rate plus one percentage point as published in The Wall Street
Journal for the last business day of the preceding calendar year,
compounded annually, provided that the interest rate paid by Laclede
from the effective date of the rates established in Case No. GR-94-220
to the end of calendar year 1994 shall be equal to the prime ban
lending rate plus one percentage point as published in The Wall E:QLLt
Journal on August 31, 1994. Deposits and accrued interest, or reéldakel.]

SEP -11994
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L

- contract for service be in writing.

_any customer to assure prompt payment of bills as they mature, equiva-

. . Sy
Applications. e

An application for service will be required of each customer.
Such application shall contain the information necessary to determine
the type of service required by the customer, the condition under
which service will be rendered, and such credit information as the
Company may require. The customer will elect which of the applicable
rates is best suited to his requirements. Upon request the Company
will assist the customer in making such election. Company does not
guarantee that customer will be served under the most favorable rate
at all times, and will not be held responsible to notify customers of
the most advantageous rate. VNo refund will be made representinjaﬁﬁﬂ:EllXJ)
difference in charge under different rates applicable to the sa
class of service. Company may require that the application or

.EP 11gg

Rate Changes.

The customer shall agree to notlfy Company promptly, m“@$ﬁl%ouﬂ\
of any material changes in his installation or load condltlon.

such notification, Company will assist in determining if a change in
rate schedules is appropriate or required. Not more than one optional
change in rate schedules will be made within any twelve-month period

unless the customer experienced a substantial change in the equipment
in which the gas is used.

DeEosits.
The Company may require a deposit or suitable pguarantee from

lent to an estimated 60 days' bill with a winimum of $5.00. Interest
shall be paid on such deposits at a rate of 9% per annum compounded
annually. Deposits and accrued interest, or release of guarantee,
shall be refunded after the customer has established a satisfactory
payment record for a period of 12 consecutive months or upon termina-
tion or discontinuance of service. As of the date of termimation or
discontinuance of service, the deposit and accrued interest shall be
applied to the final bill and the balance, if any, returned promptly
to the customer. Company shall have a reasonable period of time in
which to read its meters, compute the final bill and to ascertain that
the obligaticns of the customer have been fully performed. Such ap-
plication of deposit and accrued interest to the payment of unpaid

78-38
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RULES AND REGULATIONS

5. Deposits {Continued)

Residential

(C) The customer is unable to establish a credit rating that is acceptable to the
Company, or, if the Company does not utilize credit ratings, the customer is unable to meet
these standards:

1. Owns or i purchasing a home; and
2. Is and has been regularly employed on a full-time basis for at least one (1}
year; or
3. Has an adequate regular source of income; or
4. Can provide adequate credit references from a commercial credit source;
or

(D) The customer fails to pravide proof of identity upon request. Proof of identity
is to include official picture identification or other verifiable documentation of identity,
. and comrect social security number.

(2) The Company may require a deposit or guarantee as a condition of continuing or re-
establishing residential service if -

(A) The service of the customer has been discontinued by the Company for
nonpayment of a delinquent account not in dispute;

(B) In an unauthorized manner, the customer interfered with or diverted the
service of the Company situated on or about or delivered to the customer's premises; or

(C) The customer has failed to pay an undisputed bill on or before the delinquent
date for five (5) billing periods out of twelve (12) consecutive monthly billing periods.
Prior to requiring a customer to post a deposit under this subsection, the utility shall send
the customer a written notice explaining the utility’s right to require a deposit or include
such explanation with each written discontinuance notice.

(3)  Deposits for gas service assessed under the provisions of subsection (2)(A) or (C) of
this rule during the months of November, December and January may be paid, if the customer
is unable to pay the entire deposit, by installments over a six (6)-month period.

. DATE OF ISSUE August 31, 2005 DATE EFFECTIVE  October 1, 2005 N
Month  Day  Year Month Day  Year ”
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5. Deposits (Continued) REC‘D OCT 1 6 1998

{C) The customer is unable to establish an acceptable credit
rating under these standards:

Regidential

GANFW:E VED 1. Owns or is purchasing a home; and
2. Is and has been regularly employed on a full-time
basis for at least one (1} year; or
-y
QBE 0 1 2005 -6% 3. Has an adequate regular source of income; or
- 4. Can provide adequate credit references from a
ey Sonvingsion commercial credit socurce.

(D) The customer fails to provide proof of identity upon
request. Proof of identity is to include official picture
identification or other verifiable documentaticn of identity, and
correct social security number.

. (2} The Company may require a deposit or guarantee as a condition
of continued residential service if-—-

(A) The service of the customer has been discontinued by the
Company for nonpayment of a delinguent account not in--dispute; -

{(B) 1In an unauthorized manner, the customer interfered with
or diverted the sBervice of the Company situated on or about or
delivered to the customer's premises; or

(C) The customer has failed to pay an undisputed bill con or
before the delinquent date for five (5) billing pericds ocut of
twelve (12) consecutiwve monthly billing pericds. Prior to
reguiring a customer to post a deposit under thig subsection, the
utility shall send the customer a written notice explaining the
utility's right to require a deposit or include such explanation
with each written discontinuance notice.

(3) Depcosits for gas service assessed under the provisions of
subsection (2)(A) or (C) of this rule during the months of November,
December and January may be paid, if the customer is unable tc pay the
entire deposit, by installments over a six (6)-month Per#QQESS
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Residential . . MISSOURI )
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(C) The customer is unable to establish an acceptable credit
\:EBng under these ptandards:

CANCEL
1. Owns or is purchasing a home;

2. Is and has been regularly employed on a full-time
CT 21 1993 basis for at least one (1) year.
:54{:9\ ‘g Has an adequate regular source of income; or
‘J omml55\° Can provide adequate credit references from a

Pub\lc Se‘\“ souﬂ\ commercial credit source.

(D} The customer fails to provide proof of identity upon
request. Proof of identity is to include official picture
identification or other verifiable documentation of identity, and
correct social security number.

{2) The Company may require a deposit or guarantee as a condition
of continued residential service if--

{A) The service of the customer has been discontinued by the
Company for nonpayment of a delinquent account not in dispute;

(B) In an unauthorized manner, the customer interfered with
or diverted the service of the Company situated on or about or
delivered to the customer's premises; or

(C) The customer has failed to pay an undisputed bill on or
before the delinguent date for five (5) billing periods out of
twelve {12} consecutive monthly billing periods. Prior to
requiring a customer to post a deposit under this subsection, the
utility shall send the customer a written notice explaining the
utility's right to require a deposit or include such explanation
with each written discontinuance notice.

(3) Deposits for gas service assessed under the prov:.slonmsn
subsection {2)(A) or (C) of thie rule during the months of Nove

December and January may be paid, if the customer is unable to pay the
entire deposit, by installments over a six (6)-month period. SEP 1 199
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S. Deposits OCT 7 1994

Residential (Continued) MO PUBUC SERWGE CUMM.

(C) The customer is unable to establish an acceptable
credit rating under these standards:

1, Owns or is purchasing a home;

2. Is and has been regularly employed on a full-time
basis for at least one (1) year.

3. Has an adeguate regular source of income; or

4. Can provide adequate credit references from a
commercial credit source.

Qp¢5“‘§ {2) The Company may require a deposit or guarantee as a
condition of continued residential service if—-

({A) The service of the customer has been discontinued by
. the Company for nonpayment of a delinguent account not in dispute;

. (B) In an unauthorized manner, the customer interfered with
1 or diverted the service of the Company situated on or about or
1 delivered to the customer's premises; or

{C) The customer has faliled to pay an undisputed bill on or
| before the delinquent date for five (5) billing periods cut of

| twelve (12) consecutive monthly billing periods. Prior to
requiring a customer to post a deposit under thie subsection, the
utility shall send the customer a written notice explaining the
utility's right to require a deposit or include such explanation
with each written discontinuance notice.

(3) Deposits for gas service assessed under the provisionsg of
gsubsection (2)(A) or (C) of this rule during the months of November,
December and January may be paid, if the customer is unable to pay the
entire deposit, by ingtallments over a six (6)-month period.

(4) A deposit shall be subject to the following terms:

(A) It shall not exceed two (2) times the hig b r
utility charges actually incurred or estimated to b u
the customer during the most proximate twelve (12)-mbn
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of guarantee, shall be refunded after the customer has estagiﬂaﬁg5 E994
satisfactory payment record for a period of 12 consecutive months or
upon termination or discontinuance of service. As of g@gJaggj E
termination or discontinuance of service, the deposit GEERWCECONmL
interest shall be applied to the final bill and the balance, if any,
returned promptly to the customer. Company shall have a reasonable
period of time in which to read its meters, compute the final bill and
to ascertain that the obligations of the customer have been fully
performed. Such application of deposit and accrued interest to the
payment of unpaid bills shall not affect Company's legal right to
collect remaining unpaid balances. In no event shall interest accrue
on any deposit after the date the Company has made a reasonable effort
to return such deposit to the customer.

CANCELED

9k
. “0\‘.-( ° ﬂ,

l/; S Sian
B “—\m\s

\
pubic SGpes SSoUR

FILE

SEP -1 13h4

. DATE OF I8SUE ..:1.\}.1.‘3}.1.%3: 24,1224 - DATE EFFECTIVE......ScPtemer 1,8 n
N Becaw HEPULIIC Yervice Cefimission

ISSUED BY K Nelses, Senior Vice President, 720 Olive St., St Iouis, MO 63101

ases . °‘° i sase LLL el L) Ladh il “uqnnu-onu--o---uun-




P.S.C. MO. No. 5 Consolidated, Second Revised Sheet No. R-5-b
CANCELLING P.S.C. MO. No. 5 Consolidated, First Revised Sheet No. R-5-b

. Laclede Gas Company For Refer to Sheet No. R-1
Name of Istuing Corporation or Municipality Community, Town ar City
RULES AND REGULATIONS

5. Deposits (Continued)
Residential
(4) A deposit shall be subject to the following terms:

(A) It shall not exceed four (4) times the average bill for utility charges actually
incurred or estimated to be incurred by the customer during the most proximate twelve
(12)-month period at the service location or, in the case of a new ¢ustomer, who is assessed
a deposit under subsection (1)(C) of this rule, one sixth (1/6) of the estimated annual bill
for utility charges at the requested service location;

(B) It shall bear interest at the rate specified below which shall be credited
annually upon the account of the customer or paid upon the return of the deposit,
whichever occurs first, Interest shall not accrue on any deposit after the date on which a
reasonable effort has been made to return it to the customer. Records shall be kept of
efforts to return a deposit;

{C) Upon discontinuance or termination other than for a change of service address,
it shall be eredited, with accrued interest, to the utility charges stated on the final bill and
the balance, if any, shall be retarned to the ¢ustomer within twenty-one (21) days of the
rendition of the final bill. Such application of deposit and accrued interest to the payment
of unpaid bills shall not affect Company's legal right to collect remaining unpaid balances;

(D) Upon satisfactory payment of a]l undisputed utility charges during the last
twelve (12) billing months, it shall be promptly refunded or credited, with accrued interest,
against charges stated on subsequent bills, Payment of a charge is satisfactory if received
prior to the date upon which the charge becomes delinquent provided it is not in dispute.
Payment of a disputed bill shal] be satisfactory if made within ten (10) days of resolution
or withdrawal of the dispute. The Company may withhold refund of a deposit pending the
resolution of a dispute with respect to charges secured by the deposit;

(E) Each customer posting a security deposit shall receive in writing at the time of
tender of deposit or with the first bill a receipt as evidence of deposit, unless the Compeany

shows the
. DATE OF ISSUE August 31, 2005 DATE EFFECTIVE October 1, 2005
Month  Day Year Menth Day Year ”
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5. Deposits {Continued) AUL <

Residential MlSSOURI -
- ;i3 Service Commiyin™

%
an s wa-i ¥ Fﬁ) (-4);,{ A deposit shall be subject to the follow:.ng terms-
LN R WX K

(A) It shall not exceed two (2) times the highest bill for

U{T-B 1 2008 utility charges actually incurred or estimated to be incurred by
i the customer during the most proximate twelve (l2)-month pericd at
{@2f5£3 the service location or, in the case of a new customer, who is

Eﬂb“c GePIcw w mmssmﬂsessed a deposit under subsection (1)(C) of this rule, one sixth
MSSOUHI {1/6) of the estimated annual bill for utility charges at the
requested service location;

(B) It shall bear interest at the rate specified below which
shall be credited annually upon the account of the customer or paid
upon the return of the deposit, whichever occurs first. Interest
shall not accrue on any deposit after the date on which a

_ reascnable effort has been made to return it to the customer.
.* Records shall be kept of efforts to return a deposit;

{C) Upon discontinuance or termination other than for a
change of service address, it shall be credited, with accrued
interest, to the utility charges stated on the final bill and the
balance, L1f any, shall be returned to the customer within
twenty-one (21) days of the rendition of the final bill. Such
application of deposit and accrued interest to the payment of
unpaid bills shall not affect Company's legal right to collect
remaining unpaid balances;

(D) Upon satisfactory payment of all undisputed utility
charges during the last twelve (12) billing months, it shall be
promptly refunded or credited, with accrued interest, against
charges stated on subsegquent bills. Payment of a charge is
satisfactory if received prior to the date upon which the charge
becomes delinguent provided it is not in dispute. Payment of a
disputed bill shall be satisfactory if made within ten (10} days of
resolution or withdrawal of the dispute. The Company may withhold
refund of a deposit pending the resolution of a dispute with F'L
respect to charges secured by the deposit;

(E) Each customer posting a security depcsit shall receiﬁ§Pin
writing at the time of tender of deposit or with the first bill 9
receipt as evidence of deposit, unless the Company shows the
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t 28, 1996
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5.

UCT (1939

Depositsg

Residential (Continued) MO. PUB”C SEHWGE GOMM.
at the service location or, in the case of a new customer, who is
asgsessed a deposit under subsection (1)(C} of this rule, one
sixth (1/6) of the estimated annual bill for utility charges at
the requested service location;

{(B) It shall bear interest at the rate specified below
which shall be credited annually upon the account of the customer
or paid upon the return of the deposit, whichever occure first.
Interest shall not accrue on any deposit after the date on which
a reasonable effort has been made to return it tc the customer.
Records shall be kept of efforts to return a deposit;

(C} Upon discontinuance or termination other than for a
change of service address, it shall be credited, with accrued
interest, to the utility charges stated on the final bill and the
balance, if any, shall be returned to the customer within
twenty-one (21) days of the rendition of the final bill. Such
application of depcsit and accrued interest to the payment of
unpaid bills shall not affect Company's legal right to collect
remaining unpaid balances;

{D) Upon satisfactory payment of all undisputed utility
charges during the last twelve (12) billing months, it shall be
promptly refunded or credited, with accrued interest, against
charges stated on subsequent bills. Payment of a charge is
satisfactory if received prior to the date upon which the charge
becomes delinquent provided it is not in dispute. Payment of a
disputed bill shall be satisfactory if made within ten (10) days
of resolution or withdrawal of the dispute. The Company may
withhold refund of a deposit pending the resolution of a dispute
with respect to charges secured by the deposit;

(E) Each customer posting a security deposit shall receive
in writing at the time of tender of deposit or with the first
bill a receipt as evidence of deposit, unless the Company shows
the existence or nonexistence of a depcsit on the customer's

bill, in which event the receipt shall not be requi n
requested by the customer. The receipt shall contai e
following minimum information:
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5. Deposits (Continued)

RECD OCT 1 6 1998

Regidential

existence or nonexistence of a deposit on the customer's bill, in
which event the receipt shall not be required unless requested by
the customer. The receipt shall contain the following minimum
information:

1. Name of customer;

2. Date of payment;

3. Amount of payment;

4. Identifiable name, signature and title of the
Company employee receiving payment; and

5. Statement of the terms and conditions governing the
payment, retention and return of deposits;

{(F) The Company shall provide means where a person entitled
to a return of a deposit is not deprived of the deposit refund even
. though s/he may be unable to produce the original receipt for the

deposit; provided, s/he can produce adequate identification to
ensure that s/he is the customer entitled to refund of the deposit;

(G) No deposit or guarantee or additional deposit or
guarantee shall be required by the Company because of race, sex,
creed, national origin, marital status, age, number of dependents,
source of income, disability or geographical area of residence; and

{H) A customer required to make a deposit under subsection

(2) (B) or (C) of this rule may pay the deposit in installments
canceLer  Unless the Company can show a likelihood that the customer dees not
August 30, 2017 . I
Missouri Public intend to pay for the service.

ON-2013.0032, J6.2013.0012
(5) In lieu of a deposit, the Company may accept a written
guarantee. The limit of the guarantee shall not exceed the amount of a

cash deposit.

(6) A guarantor shall be released upon satisfactory payment of all
undisputed utility charges during the last twelve {12) billing months.
Payment cof a charge is satisfactory if received prior to the date upon
which the charge becomes delinguent provided it is not in dispute.

Payment of a disputed bill shall be satigfactory if made withj r‘]ﬁh I
days of resolution or withdrawal of the dispute. %@Wl&og@@ﬁg 5 !PL
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5. Deposite (Continued) ooy
Residential MISSOURI E
} L Service Commiggar

existence or nonexistence of a deposit on the customer's bill, in
which event the receipt shall not be required unless requested by

the customer. The receipt shall contain the followingcmceL‘_EB

information:

2. Date of payment;
| 3. Amount of payment; : o
4. Identifiable name, signature and titlﬁa%ﬁsémGe Gomm'lssmn
Company employee receiving payment ;P L H M‘SSOUR‘
5. Statement of the terms and conditions governing the
payment, retention and return of deposits;

1. Name of customer; ‘\998 ~

{F) The Company shall provide means where a person entitled
to a return of a deposit is not deprived of the deposit refund even

. though s/he may be unable to produce the original receipt for the
deposit; provided, s/he can produce adequate identification to

ensure that s/he is the customer entitled to refund of the deposit;

(G) No deposit or guarantee or additional deposit or
guarantee shall be required by the Company because of race, sex,
creed, national origin, marital status, age, number of dependents,
source of income, disability or geographical area of residence; and

(H) A customer required to make a deposit may pay the deposit
in installments unless the Company can show a likelihood that the
customer does not intend to pay for the service.

(5) In lieu of a deposit, the Company may accept a written
guarantee. The limit of the guarantee shall not exceed the amount of a
cash deposit.

(6) A guarantor shall be released upon satisfactory payment of all
undisputed utility charges during the last twelve (12) billing months.
Payment of a charge is satiefactory if received prior to the date “F‘IILE
which the charge becomes delinquent provided it is not in dispute. _
Payment of a disputed bill shall be satisfactory if made within ten (10
days of resolution or withdrawal of the dispute. SEP 996
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5. Deposits MO. PUBUC SEFW[CEGOMM-

Residential (Continued)

1. Name of customer;

2. Date of payment;

3. Amount of payment;

4. Identifiable name, signature and title of the
Company employee receiving payment; and

5. Statement of the terms and conditions governing
the payment, retention and return of deposits;

{F) The Company shall provide means where a person entitled
Ry to a return of a deposit is not deprived of the deposit refund
‘Q” even though s/he may be unable to produce the original receipt
for the deposit; provided, s/he can produce adequate
identification to ensure that s/he is the customer entitled to
refund of the deposit;

(G) No deposit or guarantee or additional deposit or
guarantee shall be required by the Company because of race, sex,
creed, national origin, marital status, age, number of
dependents, source of income, disability or gecographical area of
residence; and

(H) A customer required to make a deposit may pay the
deposit in installments unless the Company can show a likelihood
that the customer does not intend to pay for the service.

(5) In lieu of a deposit, the Company may accept a written
guarantee. The limit of the guarantee shall not exceed the amount of a
cash deposit.

(6) A guarantor shall be released upon satisfactory payment of
all undisputed utility charges during the last twelve {12) billing
months. Payment of a charge is satisfactory if received prior to the
date upon which the charge becomes delinquent provided it is not in
dispute. Payment of a disputed bill shall be satisfactory if made

within ten (10} days of resclution or withdrawal of the d'F:'.EED

NOv _ 71394
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. Laclede Gas Company For Refer to Sheef No. R-1
Nams of Issuing Corporation or Munlcipelity Community, Town or City
RULES AND REGULATIONS

Non-Residentia)

Interest Rate

lending rate plus one

5. Deposits (Continued)

The Company may require a deposit or suitable guarantee from any non-
residential customer to assure prompt payment of bills as they mature, not to exceed an
estimated amount equivalent to four (4) times the average bill for the service location.
Interest shall be paid on such deposits at the rate specified below.

Deposits and accrued interest, or release of guarantee, shall be refunded after the
customer has established a satisfactory payment record for a period of 12 consecutive
monthg or upon termination or discontinuance of service, As of the date of termination
or discontinuance of setvice, the deposit and accrued interest shall be applied to the
final bill and the balance, if any, returned promptly to the customer. Company shall
have a reasonable period of time in which to read its meters, compute the final bill and
to ascertain that the obligations of the customer have been fully perforrned. Such
application of deposit and accrued interest to the payment of unpaid bills shall not affect
. Company’s legal right to collect remaining unpaid balances, In no event shall interest

accrue on any deposit after the date the Company has made a reasonable effort to return
such deposit to the customer.

Interest on deposits shall be paid at a per annum rate equal to the prime bank

last business day of the preceding calendar year, compounded aunually.

percentage point as published in The Wall Street Journal for the

DATE OF ISSUE August 31, 2006 DATE eFrecTiVE _ October 1, 2005
Month  Day Year Month Day  Year “
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5. Deposits (Continued) MO. PUBUC SE‘W[GEGGMM.

Non-Residential

The Company may require a deposit or suitable guarantee from
any non-residential customer to assure prompt payment of bills as
they mature, equivalent to an estimated 60 days' bill. Interest
shall be paid on such deposits at the rate specified below.

Deposites and accrued interest, or release of guarantee,
shall be refunded after the customer has established a
satisfactory payment record for a period of 12 consecutive months
or upon termination or discontinuance of service. As of the date
of termination or discontinuance of service, the deposit and
accrued interest shall be applied to the final bill and the
balance, if any, returned promptly to the customer. Company
shall have a reasonable period of time in which to read its
meters, compute the final bill and to ascertain that the
obligations of the customer have been fully performed. Such
application of deposeit and accrued interest to the payment of
unpaid bills shall not affect Company's legal right to collect
remaining unpaid balances. In no event shall interest accrue on
any deposit after the date the Company has made a reasonable
effort to return such deposit to the customer.

Interest Rate

Interest on deposits shall be paid at a per annum rate equal
to the prime bank lending rate plus one percentage point as
published in The Wall Street Journal for the last business day of
the preceding calendar year, compounded annually, provided that
the interest rate paid by Laclede from the effective date of the
rates established in Case Ro. GR-94-220 to the end of calendar
year 1994 shall be equal to the prime bank lending rate plus one
percentage point as published in The Wall Street Journal on
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Laclede Gas Company
For Refer to Sheet No. R-1

Name of Issuing Corporation or Municipality Community, Town or City

RULES AND REGULATIONS

6. Rendering and Payment of Bills
A. General
(1)  The Company shall normally render a bill for each billing period to every customer in accordance
with its tariff. Bills are payable on or before the due date stated thereon. Failure to receive a bill will not
entitle the customer to any discount or to the omission of any charge for nonpayment within the time specified.
The word "month" as used herein and in the rates is hereby defined to be the elapsed time of approximately
thirty days.

(2)  Each bill rendered by the Company shall be computed on the actual usage during the billing period
except as follows:

(A) The Company may render a bill based on estimated usage: (i) when extreme weather
conditions, emergencies, labor agreement or work stoppages prevent actual meter readings; (ii) when the
Company is unable to obtain a meter reading for reasons beyond the utility’s reasonable control, including
an inability to access the customer's premises as necessary. If the Company is unable to obtain an actual
meter reading for the reasons stated under (ii) above, where necessary, it shall undertake reasonable
alternatives to obtain a customer reading of the meter, for example mailing or leaving postpaid, pre-
addressed postcards upon which the customer may note the reading unless the customer requests otherwise;
(iif) when the Company does not obtain an accurate or correct meter reading due to equipment or
mechanical failure, when the Company could not reasonably detect such failure given variability in usage at
that customer location; (iv) when the Company is unable to accurately obtain a meter reading due to human
or billing system error; (v) when the utility does not obtain an accurate or correct meter reading due to
equipment or mechanical failure, including a remote meter reading device’s failure to transmit a reliable
reading; and (vi) when the Company does not obtain an accurate or correct meter reading due to failure to
detect and verify usage at the customer’s location, i.e. vacant with usage.

(B)  The Company shall not render a bill based on estimated usage for more than three (3)
consecutive billing periods or one year, whichever is less, except under conditions described in paragraph
2(A)(i)-(iii) of this rule.

(C)  Under no circumstances shall the Company render a bill based on estimated usage as a
customer's initial or final bill for service unless conditions beyond the control of the Company prevent an
actual meter reading,

(D) When the Company renders an estimated bill in accordance with these rules, it shall—

1. Maintain accurate records of the reasons for the estimate and the effort made to secure
an actual reading;

2. Clearly and conspicuously note on the bill that it is based on estimated usage; and

DATE OF ISSUE July 21, 2015 DATE EFFECTIVE September 8, 2015
Month Day Year Month  Day  Year
ISSUED BY L. Craig Dowdy, Sr. VP, Ext. Affairs, Corp. Comm. & Mkt., 700 Market St., St. Louis, MO 63101
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6. Rendering and Payment of Bills AUG 2 8 1995
A.  General | MISSOURI

] Fullic Service Gommiskion
(1} The Company shall normally render a bill for each billing

period to every customer in accordance with its tariff. Bills are
payable on or before the due date stated thereon. Failure to receive a
bill will not entitle the customer to any discount or to the omission of
any charge for nonpayment within the time specified. The word "month"
as used herein and in the rates is hereby defined toc be the elapsed time
of approximately thirty days.

(2) Each bill rendered by the Company shall be computed on the
actual usage during the billing period except as follows:

(AR) The Company may render a bill based on estimated usage:
(i) when extreme weather conditions, emergencies, labor agreement
or work stoppages prevent actual meter readings; and (ii) when the
N Company is unable to obtain access to the customer's premises for
. the purpose of reading the meter or when the customer makes reading

the meter unnecessarily difficult. If the Company is unable to

obtain an actual meter reading for the reasons stated under (ii)
above, where practicable, it-shall undertake reasonable
alternatives to obtain a customer reading of the meter, such as
mailing or leaving postpaid, pre-addressed postcards upon which the

customer may note the reading unless the customer reguests
otherwise.

{B) The Company shall not render a bill based on estimated
usage for more than three (3) consecutive billing periods, except
under conditions described above.

{(C) Under no circumstances shall the Company render a bill
based on estimated usage as a customer's initial or final bill for
service unlegs conditions beyond the control of the Company prevent
an actual meter reading.

(D) When the Company renders an estimated bill in accoﬁ&ié

with these rules, it ghall——
CANCELLED :

September 8, 2015
Missouri Public
Service Commission

1. Maintain accurate records of the reasons foSEﬁye 11 95
estimate and the effort wmade to secure an actual reading;
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Rendering and Payment of Bills

MO. PUBLIC SERVIGECOMM.
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A. General

(1) The Company shall normally render a bill for each billing
period to every customer in accordance with its tariff. Bills are
payable on or before the due date stated thereon. Failure to receive a
bill will not entitle the customer to any discount or to the omission of

any charge for nonpayment within the time specified. The word "month"

as used herein and in the rates is hereby defined to be the elapsed time

of approximately thirty days.

{(2) (A) The Company may render a bill based on estimated usage:
(i) when extreme weather conditions, emergencies, labor agreement
or work stoppages prevent actual meter readings; and (ii) when the
Company is unable to obtain access to the customer's premises for
the purpose of reading the meter or when the customer makes reading
the meter unnecessarily difficult. 1If the Company is unable to
obtain an actual meter reading for the reasons stated under (ii)
above, where practicable, it shall undertake reasonable
alternatives to obtain a customer reading of the meter, such as
mailing or leaving postpaid, pre-addressed postcards upon which the
customer may note the reading unless the customer requests

otherwise.

{(B) The Company shall not render a bill based on estimated
usage for more than three {3) consecutive billing periods, except

under conditions described above.

i
L

(C) Under no circumstances shall the Company render a bill
based on estimated usage as a customer’'s initial or final bill for
service unless conditions beyond the control of the Company prevent

!

an actual meter reading.

N il

(D) When the Company renders an estimated bill in accordance

with these rules, it shall--

1. Maintain accurate records of the reasons for the

estimate and the effort made to secure an actuaF[EED
i b il it

2. Clearly and conspicuocusly note on the
is based on estimated usage; and

3. Use customer-supplied readings, whenever possible,

to determine usage.
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6. Rendering and Payment of Bills.

A.

AUG 25 1994

General.,

Bills based on meter readings will be deteminéﬂﬂﬁum_ﬁ@SEchECOMM_

Company on a monthly basis and rendered to the customer monthly in
accordance with the terms of the applicable rate schedule. In the
event no meter reading was obtained, bille estimated by the Company
will be rendered and designated as estimated. Bills are payable on
or before the due date stated thereon. Failure to receive a bill
will not entitle the customer to any discount or to the omiesion of
any charge for nonpayment within the time specified. The‘¥§€gljﬂ)
"month"” as used herein and in the rates is hereby defi4§ﬁ. the
elapsed time of approximately thirty days.

Modification of Questionable Meter Readings. §“jﬂ 1

Any modification of a questionable actual meter re
device reading requires supervisory approval and is sdgg

3 )
following requirements: pub“c yﬁﬁﬁss

If an actual reading is obtained after three or more
consecutive estimates, the actual reading must be used unless

another correcting reading is obtained. No modification can be
made.

A second modification within a twelve-month pericd cannct be
made without attempting to obtain a confirming or correcting
reading by means of a special meter reading attempt, or a request
of the customer to schedule an inspection of meter or reading
device. If a reading (or inspection) is not obtained, supervisory
approval must be obtained to make a modification. A notice is to
be attached to the bill informing the customer that the bill is
estimated and does not reflect an actual meter reading.

A third modification within a twelve-month period cannot be
made. In cases which would otherwise indicate a third
modification,the meter and/or reading device should be scheduled
for prompt replacement. Billing is to be suspended for u 1
days due to such replacement. If the equipment cannot bemaED
within such 15 days, a letter is to be mailed, indicatingjt
further bills will be estimated until the equipment is replaced. A

maximum of 2 additional estimated bills are allowed beforSFp _ 71 1994
replacement.

DATE OF ISSUE

188UED BY .K:

August 24, 1994

DATE EFFECTIVE..... SCELSehicd Ddmmission

anih day [ 4] Bonth &;-,-unu-...u.,.,‘:'...

¥’

71 Neises, Senior Vice Pres'rgt.:.ant, 720 Olive St., St. Louis, MO 63101

\/ hassé of office s

Dbl bbb LA R L e L Ll L T L L L L L L ST I eIy rrY



Avensar ll..lll“.!ll‘a ql aggllilwa§l|‘ngﬁmocvl'nl'll'!l.lll
lesuing Corporstion or Munleipality

P.S.C. MO. No. 5 Consolidated, Second Revised Sheet No. R-6

CANCELLING P.S.C. MO. No. 5 Consolidated, First Revised Sheet No. R-6

r“ [ALIRL] OB‘ " .fli?lir;l.lll I'I§ hg % tllthpi“ll&cil...!"ll.l' e
uaity, Towa e Qity

M N NN R N N N N ....\‘l A

0‘------c--c-----...o.---.MES.AUD.REGUI& r.r.IU;lSl.lll!lllll!ll.lc;"

5.

LEUG 22 0s?

Deposits (Continued).
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bills shall not affect Company's legal right to collect remaining unpaxd
balances. In no event shall interest accrue on any deposit after the
date the Company has made a reasonable effort to return such “_ﬁalt to

the customer. CANC

Rendering and Payment of Bills.

SEP 11994

A. General. P4¥ HS ﬁ?, 6

Bills based on meter readings will be é Y gdyog{gmtssmﬂ
Company on a monthly basis and rendered to ER cusq'gﬂs gaidRthly in

accordance with the terms of the applicable rate schedule. 1In the
event no meter reading wae obtained, bills estimated by the Company
will be rendered and designated as estimated. Bille are payable on
or before the due date stated thereon. Failure to receive a bill
will not entitle the customer to any discount or to the omission of
any charge for nonpayment within the time specified., The word
"month" as used herein and in the rates is hereby defined to be the
elapsed time of approximately thirty days.

B. Modification of Questionable Meter Readings.

Any modification of a questionable actual meter reading or
device reading requires supervisory approval and is subject to the
following requirements: ‘

If an actual reading is obtained after three or more
consecutive estimates, the actual reading must be used unless
another correcting reading is obtained, No modification can be
rade,

A second modification within a twelve-month period cannot be
made without attempting to obtain a confirming or correcting
reading by means of a special meter reading attempt, or a request
of the customer to schedule an inspection of meter or reading
device. If a reading (or inspection} is not obtained, supervisory
approval must be obtained to make a modificationis A notlce is to
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5. Deposits (Continued).

bills shall not affect Company's legal right to collect remaining unpaid
balances. In no event shall interest accrue on any depesit after the date
the Company has made a reasonable effort to return such deposit to the

customer.

6. Rendering and Payment of Bills.

Bills based on meter readings will be determined by the Company on a
meonthly basis and rendered to the customer monthly in accordance with the
terms of the applicable rate schedule. In the event no meter reading was

cbtained, bills estimated by the Company will be rendered and designated
as estimated. Bills are payable on or before the due date stated thereon.

Failure to receive a bill will not entitle the customer to any discount or
to the omission of any charge for nonmpayment within the time specified.
The word "month" as used herein and in the rates is hereby defined to be

the elapsed time of approximately thirty days.

. : 7. Adjustment for Heat Content.

\g £ (1) The average heating value of gas delivered during each of the
Company's monthly cycle billing periods, expressed in British

0 2

1] oJ E Thermal Units (Btu) per cubic foot of gas to the nearest one (1)
:-'f g-;' EE Btu, shall be determined by calculating the volume-weighted

or 8: average of tests made by the Company daily during such period.
O~

<. |a - $eég (2) The number of therms of gas used by the customer in each cycle
<, |y 2;55 billing month shall be determined by multiplying the metered
Q @ >~ () consumption of that customer by the average heating value

0 o determined in accordance with paragraph (1) hereof and dividing

i

such product by 100,000,

Pubj

8. Metering for Billing.

If Company owns and installs more than one metered supply, except for
the convenience of Company, on the customer premises, the rate for service
furnished through each metered supply shall be determined as if such
service were rendered to a separate customer. F“ ED

AUG 1 1990
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5. Deposits {(Continued). Voo

bills shall not affect Gompany's legal right to collect remaining un-
paid balances. In nc event shall interest accrue on any deposit after
the date the Company has made a reasonable effort to return such de-
posit to the customer.

6. Rendering and Paymeant of Bills.

Bills based on meter readings will be determined by the Com-—
pany on a monthly basis and rendered to the customer monthly in ac-—
cordance with the terms of the applicable rate schedule. In the event
no meter reading was obtained, bills estimated by the Company will be
rendered and designated as estimated. Bills are payable on or before
the due date stated thereon., Failure to receive a bill will not
entitle the customer to any discount or to the omission of any charge
for nonpayment within the time specified. The word "month" as used
herein and in the rates is hereby defined to be the elapsed time of
o approximately thirty days.

. 7. Adjustment for Heat Content.

(1) The average heating value of gas delivered during each of
the Company's monthly cycle billing periods, expressed in
British Thermal Units {Btu) per cubic foot of gas to the
nearest one (1) Btu, shall be determined by calculating the

volume-weighted average of tests made by the Company daily
during such period.

CANCELLED
(2) The number of therms of gas used by the customer in each
AG 1 1390 cycle billing month_shall be determined by multiplying the
Kté_metered consumption Chat the customer by the average heating
BY 4«4 jod 5. # value determined in accordance with paragraph (1) hereof and
Pubdc Service COmm|33{QTd1ng such product by 100,000.

ngSSOURI
. Metering for Billing.

1f Company owns and installs more than one mektered supply, ax—
cept for the convenience of Company, on the customer's premlses, the
rate for service furnished through each metered supply shall be deter=-
mined as if such service were rendered to a separate customer,
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RULES AND REGULATIONS

6. Rendering and Payment of Bills (Continued)

3. Use customer-supplied readings, whenever viable, (i.e., in line with prior
usage) to determine usage.

(E) When the Company underestimates a residential customer’s usage, the
customer shall be given the opportunity, if requested, to make payments in installments.

(3) Ifthe Company is unable to obtain an actual meter reading for three (3) consecutive
billing periods, the Company shall advise the customer by first class mail or personal delivery
that the bills being rendered are estimated, that estimation may not reflect the actual usage and
that the customer may read and report gas usage to the Company on a regular basis. The
procedure by which this reading and reporting may be initiated shall be explained. The
Company shall attempt to secure an actual meter reading from customers reporting their own
usage at least annually. These attempts shall include personal contact with the customer to
advise the customer of the regular meter reading day. The Company shall offer appointments
for meter readings on Saturday or prior to 9:00 p.m. on weekdays. Discontinuance of the
service of a customer who is reading and reporting usage on a regular basis because of
inability to secure an actual meter reading shall not be required.

(4) If a customer fails to report usage to the Company, the Company shall obtain a
meter reading at least annually. The Company shall notify the customer that if usage is not
reported regularly by the customer and if the customer fails, after written request, to grant
access to the meter, then service may be discontinued pursuant to 4 CSR 240-13.050.

(5) Notwithstanding section (2) of this rule, the Company may bill its customers in
accordance with equal payment billing programs at the election of the utility customer,
provided the equal payment billing program has been previously approved by the commission.

(6) The Company may bill its customers on a cyclical basis if the individual customer
receives each billing on or about the same day of each billing period. If the Company changes
a meter reading route or schedule which results in a change of nine (9) days or more of a
billing cycle, notice shall be given to the affected customer at least fifteen (15) days prior to
the date the customer receives a bill based on the new cycle.

CANCELLED
August 30, 2017
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6. Rendering and Payment of Bills (Continued) MISSOURI
Fuhiic Service Commisgion
S3. Use customer-gupplied readings, whenever possible,

to determine usage.

{({E} When the Company underestimates a residential customer’s
usage, the customer shall be given the opportunity, if requested,
to make payments in installments.

(3) If the Company is unable to obtain an actual meter reading for
three (3) consecutive billing periods, the Company shall advise the
customer by first class mail or personal delivery that the bills being
rendered are estimated, that estimation may not reflect the actual usage
and that the customer may read and report gas usage to the Company on a
regular basis. The procedure by which this reading and reporting may be
initiated shall be explained. The Company shall attempt to secure an
actual meter reading'from customers reporting their own usage at least
annually. These attempts shall include personal contact with the

customer to advise the customer of the regular meter reading day. The
.~ Company shall offer appointments for meter readings on Saturday or prior

to 9:00 p.m. on weekdays. Discontinuance of the service of a customer
who is reading and reporting usage on a regular basis because of
inability to secure an actual meter reading shall not be required.

{(4) If a customer faile to report usage to the Company, the
Company shall obtain a meter reading at least annually. The Company
shall notify the customer that if usage is not reported regularly by the
customer and if the customer fails, after written request, to grant

accesg to the meter, then service may be discontinued pursuant to 4 CSR
240-13.050.

(5) Notwithstanding section (2) of this rule, the Company may bill
its customers in accordance with equal payment billing programs at the
election of the utility customer, provided the equal payment billing
program has been previously approved by the commission.

{6) The Company may bill its customers on a cyclical basis if the
individual customer receives each billing on or about the same day of
each billing period. If the Company changes a meter reading routeﬁgl'ﬁm

CANCELLED  Schedule which results in a change of nine (9) days or more of a billing
Septemper 08, 2015 cycle, notice shall be given to the affected customer at least fifteen 1995
Missduri Public {15) days prior to the date the customer receives a bill based Eghe 1
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6. Rendering and Payment of Bills {Continued)

{({E) When the Company underestimates a residential customer's
ugsage, the customer shall be given the opportunity, 1f requested,
to make payments in installments.

(3) If the Company is unable to obtain an actual meter reading for
three {(3) consecutive billing periods, the Company shall advise the
customer by first class mail or perscnal delivery that the bills being
rendered are estimated, that estimation may not reflect the actual usage
and that the customer may read and report gas usage to the Company on a
regular basis. The procedure by which this reading and reporting may be
initiated shall be explained. The Company shall attempt to secure an
actual meter reading from customers reporting their own usage at least
annually. These attempts shall include personal contact with the
customer to advise the customer of the regular meter reading day. The
Company shall offer appointments for meter readings on Saturday or prior
toc 9:00 p.m. on weekdays. UDiscontinuance of the service of a customer
who is reading and reporting usage on a regular basis because of
inability to secure an actual meter reading shall not be required.

(4) If a customer fails to report usage to the Company, the
Company shall obtain a meter reading at least annually. The Company
shall notify the customer that if usage is not reported regularly by the

“cugtomer and if the customer fails, after written request, to grant
access to the meter, then service may be discontinued pursuant to 4 CSR
240-13.050.
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{5) Notwithstanding section (2) of this rule, the Company may bill
its customers in accordance with equal payment billing programs at the
election of the utility customer, provided the equal payment billing
program has been previcusly approved by the commission.

e
r

(6) The Company may bill its customers on a cyclical basis if the
individual customer receives each billing on or about the same day of
each billing period. If the Company changes a meter reading route or
schedule which results in a change of nine (9) days or more of a billing
cycle, notice shall be given to the affected customer at n
(15) days prior to the date the customer receives a bill FFE_E@

new cycle.
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6. Rendering and Pawﬁent of Bills (Continued) Service Comm

(7) A monthly-billed residential customer shall have at least twenty-one (21) days
from the rendition of the bill to pay the utility charges unless the customer is enrolled in
the extended payment date program. If the due date or delinquent date falls upon a
Sunday, legal holiday, or any other day when the offices of the Company regularly used
for the payment of customer bills are not open to the general public, the due date or
delinquent date shall be extended through the next business day. The date of payment
for remittance by mail or for remittances originated electronically is the date on which
the Company receives the remittance. The Company shall not base an assessment of a
deposit or delinquent charge, or a discontinuance of service, on a payment that was
made to a payment agent on or before the due date or delinquent date.

(8) The Company shall not assess an additional charge upon a customer by reason of
the customer’s failure to pay any balance due and owing prior to the delinquent date unless
this additional charge has been approved by the commission as a part of the Company's rate
tanffs.

(9) Every bill for residential utility service shall clearly state —

{A) The beginning and ending meter readings of the billing period and the dates
of these readings;

{B) The date when the bill will be considered due and the date when it will be
delinquent, if different; ‘

(C) Any previous balance which states the balance due for utility charges
separate from charges for services not subject to commission jurisdiction;

(D) The amount due for the most recent billing period for gas usage stated
separately from the amount due for the same period for a deposit and the amount due
for the same period for service not subject to commission jurisdiction;

(E) The amount due for other authorized charges; M url Public

(F) The total amount due; F- 0?0002'.//5
“ FILED JUL 2 7 2002

August 30, 2017
Missouri Public
Service Commission
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6. Rendering and Payment of Bills (Continued)

(7) A monthly-billed residential customer shall have at least
twenty-one (21) days from the rendition of the bill to pay the utility
charges unless the customer is enrolled in the extended payment date
program. If the due date or delinquent date falls upon a Sunday, legal
holiday, or any other day when the offices of the Company regularly used
for the payment of customer bills are not open to the general public,

the due date or delinguent date shall be extended through the next
The date of payment for remittance by mail is the date on

business day.
The Company shall not base

which the Company receives the remittance.
an assessment of a deposit or delinquent charge, or a discontinuance of

service, on a payment that was made to a payment agent on or before the
due date or delinquent date.

{8) The Company shall not agsess an additional charge upon a
customer by reason of the customer's failure to pay any balance due and
owing prior to the delinquent date unless this additional charge has
. been approved by the commission as a part of the Company's rate tariffs.

{9) Every bill for residential utility service shall clearly
state-—

(A) The beginning and ending meter readings of the billing
period and the dates of these readings;

(B) The date when the bill will be considered due and the
mdate when it will be delinguent, if different;

O &
'V R

IEE “‘\‘P'“; (C} Any previous balance which states the balance due for
— Eg utility charges separate from charges for services not subject to
o GJQ;: »oommission jurisdiction;
S
e o 7205
Pak b q; {D) The amount due for the most recent billing period for gaﬂ
qqf E§ Trimusage stated separately from the amount due for the same peried fo
- ) saza deposit and the amount due for the same period for service not

“) subject to commission jurisdiction;

B ]

-
g {(E) The amcunt due for other authorized charF' ED
 l I

(F) The total amount due;
NOV - 7 1994
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6. Rendering and Payment of Bills {Continued) Service Comniission

(G) The telephone number the customer may call from the customer's service
location without incurring toll charges and the address of the Company where the
customer may initiate an inquiry or complaint regarding the bill as rendered or the
service provided. Charges for measured local service are not toll charges for purposes
of this rule;

(H) License, occupation, gross receipts, franchise and sales taxes; and
(I)  Purchased gas adjustment cost in total or cents per unit basis.

(10} The Company shali render a separate billing for service provided at each
address unless otherwise requested by the customer and agreed to by the Company.

(11) During the billing periad prior to any tariffed seasonal rate change, the

. Company shall notify each affected residential customer, on the bill, on a notice
accompanying the bill or a website link referenced by an e-bill, of the direction of the
upcoming seasonal rate change and the months during which the forthcoming seasonal rate

will be effect.

B. Modification of Questionable Meter Readings.

Any modification of a questionable actual meter reading or device reading requires
supervisory approval and is subject to the following requirements:

If an actual reading is obtained after three or more consecutive estimates, the actual
reading must be used unless another correcting reading is obtained. No modification
can be made.

lcoeuri Publ
| £~ A004- 1
FILED JUL 2 7.2002

August 30, 2017
Missouri Public
Service Commission
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WO, PUBLIC SERVICE COMAL.

Rendering and Payment of Bills (Continued)

(G) The telephone number the customer may call from the
customer's service location without incurring toll charges and the
address of the Company where the customer may initiate an inquiry
or complaint regarding the bill as rendered or the service
provided. Charges for measured local service are not toll charges
for purposes of this rule;

(H) License, occupation, gross receipts, franchise and sales
taxea; and

(I) Purchased gas adjustment cost in total or cents per unit
basis.

(10) The Company shall render a separate billing for service
provided at each address unless otherwise requested by the customer and
agreed to by the Company.

(11) During the billing period prior to any tariffed seasonal rate
change, the Company shall notify each affected residential customer, on
the bill or on a notice accompanying the bill, of the direction of the
upcoming seasonal rate change and the months during which the
forthcoming seasonal rate will be effect.

B. Modification of Questionable Meter Readings.

Any modification of a questionable actual meter reading or
device reading requires supervisory approval and is subject to the
following requirements:

If an actual reading is obtained after three or more

consecutive estimates, the actual reading must be used unless
another correcting reading is obtained. No modification can be

made. CAhmELLED
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6. Rendering and Payment of Bills (Continued)

CANCELLED
August 30, 2017
Missouri Public
Service Commission
GN-2018-0032; JG-2018-0012

A second modification within a twelve-month period cannot be
made without attempting to obtain a confirming or correcting
reading by means of a special meter reading attempt, or a request
of the customer to schedule an inspection of meter or reading
device. If a reading (or inspection} is not obtained, supervisory
approval must be obtained to make a modification. A notice is to
be attached to the bill informing the customer that the bill is
estimated and does not reflect an actual meter reading.

A third modification within a twelve-month period cannot be
made. In cases which would otherwise indicate a third
modification,the meter and/or reading device should be scheduled
for prompt replacement. Billing is to be suspended for up to 15
days due to such replacement. If the egquipment cannct be replaced
within such 15 days, a letter is to be mailed, indicating that
further bills will be estimated until the equipment is replaced. A
maximum of 2 additional estimated bills are allowed before
replacement.
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6. Rendering and Payment of Bills (Continued).

c. Partial Payments. MO.PUBUCSERWCECOMWE

The Company may include charges for special services and
unregulated goods or services purchased by the customer together
with utility charges on the same bill if the charges for special
services and unregulated goeds or services are designated clearly
and separately from utility charges. If partial payment is made,
the Company shall first credit all payments to the balance
outstanding for gas chargea before crediting a deposit. Partial
payments will be applied to utility items until fully paid before
any amount will be applied to special and/or unregulated items.

7. Adjustment for Heat Content.

(1) The average heating value of gas delivered during each of the
-~ Company's monthly cycle billing periods, expressed in British
; Thermal Units (Btu) per cubic foot of gas to the nearest one

\. (1) Btu, shall be determined by calculating the
volume-weighted average of tests made by the Company daily
during such period.

(2) The number of therms of gas used by the customer in each cycle
billing month shall be determined by multiplying the metered
consumption of that customer by the average heating value
determined in accordance with paragraph (1) hereof and
dividing such product by 100,000.

8. Metering for Billing.

If Company owns and installs more than one metered supply, except
for the convenience of Company, on the customer premises, the rate for
service furnished through each metered supply shall be determined as if
such service were rendered to a separate customer.
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7.

Rendering and Payment of Bills (Continued). {"iynlu SR
P laidaer

be attached to the bill informing the customer that the bill is
estimated and does not reflect an actual meter reading.

A third modification within a twelve-month period cannot be
made, In cases which would otherwise indicate a third
modification,the meter and/or reading device should be scheduled
for prompt replacement. Billing is to be suspended for up to 15
days due to such replacement. If the equipment canniigﬁgsgsgggaed
within such 15 days, a letter is to be mailed, indic
further bills will be estimated until the equipment is replaced. A
maximum of 2 additional estimated bills are allowed before

replacement. SEP

k’S
B}

The average heating value of gas delivered Bm\%sehﬁﬁsbquﬁe
Company's monthly cycle billing periods, expressed in British
Thermal Units (Btu) per cubic foot of gas to the nearest one
(1) Btu, shall be determined by calculating the
volume-weighted average cof tests made by the Company daily
during such period.

Adjustment for Heat Content.

(1)

(2) The number of therms of gas used by the customer in each cycle
billing month shall be determined by multiplying the metered
consumption of that customer by the average heating value
determined in accordance with paragraph (1) hereof and

dividing such product by 10C,000.

Metering for Billing.

If Company owns and installs mcre than one metered supply, except
for the convenience of Company, on the customer premises, the rate for
service furnished through each metered supply shall be determined as if
such service were rendered to a separate customer.
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: The gas supplied to a customer will be for the use of the cus-
tomer only and shall not be remetered or submetered for resale to

another or others.

10, Meter Tests.
v
Meters are the property of Company and shall be tested at reg-

ar intervals.
Company at any time, upon the written or verbal request of a

]
é?ég
- .
alStomer, will test the meter of such customer, provided only one such

gat shall be made free of charge within a twelve-month period, and
customer shall pay the cost of any additional tests within this
The

od unless meter is shown to be ilnaccurate in excess of 2Z%.
In

perl
=cC
the event the registration is proved, by this test by the Company
é? under standard methods, to be inaccurate in excess of 2%, bills will

be adjusted by an amount toc compensate for the excess of deficiency
for a period equal to one half of the time elapsed since the previous
meter test, but not to exceed 3 months. No part of a minimum charge
will be refunded.

In the event of the stoppage or the failure of any meter to

register, the customer shall be billed for such period on an estimated
consumption based upon his use of gas in a similar periocd of like

use.

Piping and Equipment.
All pipe and equipment beyond Company's meter and accessories
thereto, necessary to utilize service furnished by Company, shall be
installed by and belong to the customer, or owner, and must be main-
tained at all times in safe operating conditions and at his expense.
customer, or owner, shall bring his piping to a point for connection

Company's meter or meters at 3 location satisfactory to Company which
Any change of location of

11.

The

Lo

provides easy access to the meter or meters.
service line or meter requested by the customer shall be dove by Company
at the expense of the customer, or owner. Upon written request of the

78-38
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Resale

The gas supplied to a customer will be for the use of the customer

only and shall not be remetered or submetered for resale to another or
others, except for gas supplied for use as a vehicular fuel.

10. Meter Tests and Billing Adjustments

A.

Meter Tests.

Meters are the property of Company and shall be subject to
testing in accordance with the statistical sampling authorized by
the Commisszion in Case No. G0-95-320 in which the Commission
granted the Company a variance from the requirements of 4 CSR
240-10.030(19) relating to the removal, testing and inspection of
gas meters.

Company at any time, upon the written or verbal request of a
customer, will test the meter of such customer, provided only one
such test shall be made free of charge within a twelve-month
period, and the customer shall pay the cost of any additional tests
within this period unless meter is shown to be inaccurate in excess
of 2%. The customer may, if he notifies Company, be present at
such tests. In the event the registration is proved, by this test
by the Company under sgtandard methods, to be inaccurate in excess
of 2%, bills will be adjusted by an amount to compensate for the
excegs or deficiency for a period equal to one-half of the time
elapsed since the previous meter test, but not to exceed the
applicable time period set forth in B{A) below. No part of a
minimum charge will be refunded.

In the event of the stoppage or the failure of any meter to
register, the customer shall be billed for such period on an
estimated consumption based upon his use of gas in a similar pericd
of like use.

L)

B. Billing Adjustments.
(A) For all billing errors, the Company will determine from all
related and available information the probable period during which
such condition existed and ghall make billing adjustments for the
period estimated to be involved as follows (except for as provided
ﬁ%%%é% in (B), (€) and (D)} of this rule) for: U?Uigﬂg
. GN-2016.0037 J6-2018.0012 A
o v
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9. Resale MISSOUF '
Public Sevice Coinmission

The gas supplied to a customer will be for the use of the customer
only and shall not be remetered or submetered for resale to another or
others, except for gas supplied for use as a vehicular fuel.

10. Meter Tests and Billing Adjustments

A, Meter Tests.

Meters are the property of Company and shall be tested at
regular intervals.

Company at any time, upon the written or verbal request of a
customer, will test the meter of such customer, provided only one
such test shall be made free of charge within a twelve-month
period, and the customer shall pay the cost of any additional tests
within this period unless meter is shown to be inaccurate in excess
of 2%. The customer may, if he notifies Company, be present at
such tests. In the event the registration is proved, by this test
by the Company under standard methods, to be inaccurate in excess
of 2%, bille will be adjusted by an amount to compensate for the
excess or deficiency for a period equal to one-half of the time
elapsed since the previous meter test, but not to exceed the
applicable time period set forth in B(A) below. No part of a
minimum charge will be refunded.

Commiss

rvice
MISSOUR!

LS K-

MAY 31 1997

In the event of the stoppage or the failure of any meter to
register, the customer shall be billed for such period on an

BYS_
¢ Se

=] .
éE eotimated consumption based upon his use of gas in a similar period
of like use.
B. Billing Adjustments.
(A) For all billing errors, the Company will determine from all
related and available information the probable period durlng which
such condition existed and shall make billing adjustments for the
period estimated to be involved as followe (except for as p i
in {B), (C) and {D) of thie rule) for: ?EI[,
0CT 18 1985
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Loams

The gas supplied to a customer will be for the use of the customer
only and shall not be remetered or submetered for resale to another or

others, A“GE\'\'ED

10. Meter Tests and Billing Adjustments

eter Tests. \ 5
A. M Test QBTX#DKS

45 %\0“
Meters are the property of Company and shall‘pe
regular intervals. oY Jice

puplic Se‘ip\\SSOUP‘\

Company at any time, upon the written or verbal request of a
customer, will test the meter of such customer, provided only one
such test ehall be made free of charge within a twelve-month
period, and the customer sBhall pay the cost of any additional tests
within this period unless meter is shown to be inaccurate in excess
of 2%. The customer may, if he notifies Company, be present at
guch tests. 1In the event the registration is proved, by this test
by the Company under standard methods, to be inaccurate in excess
of 2%, bills will be adjusted by an amount to compensate for the
excesgs or deficiency for a period egual to one-half of the time
elapsed since the previocus meter test, but not to exceed the
applicable time period set forth in B(A) below. No part of a
minimum charge will be refunded.

In the event of the stoppage or the failure of any meter to
register, the customer shall be billed for such period on an
estimated consumption based upon his use of gas in a similar period
of like use.

B. Billing Adjustments.

(A) For all billing errors, the Company will determine from all
related and available information the probable period during which
such condition existed and shall make billing adjustments for the
period estimated to be involved as follows (except for a8 provided
in (B), (C) and (D) of this rule) for: e I f';
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11. Piping and Equipment (Continued)

. . . Public Service Commissi
customer, or owner, Company will at its convenience ma

. JDT\R T ol
replacements of, or clear obstructions in lines of the customer, or owner

and may charge the customer, or owner, for such labor and material as is
necessary to place his lines in good operating condition.

12. Customer's Liability

The customer will be held responsible for breaking seals, tampering
or interfering with Company's meter Or meters or other equipment of
Company installed on the customer's premises, and no one except employees

of Company shall be allowed to make any repairs or adjustments to any
meter or regulator belonging to Company.

Properly authorized employees of the Company shall have the right to
enter the premises of the customer, or owner, at all reasonable hours and
at any time in the case of an emergency, for the purpose of making such
inspection of the customer’s 1nsta11at1on as may be necessary for the
proper appllcatlon of Company's rates, rules and regulatjons; for install-
ing, removing, testing or replacing its apparatus or property; for reading

meters and for the removal of Company's property in event of termination
for any reason of service to the customer.

Notwithstanding the foregoing, the Company shall not discontinue
service to a customer, pursuant to Paragraph A(d) of Rule 14, solely by
% reason of a refusal of that customer te grant access to the Company when
e the sole purpose of such access is to discontinue service to another
g customer., In addition, the Company shall not discentinue or threaten to

discontinue service to a non-delinquent customer due solely to the delin-
E RRency of another customer,

. QS,RJ/

C) When, during normal worklng hours, the Company is unable to regularly
gicure access to the customer’'s premises for the purpose of obtaining me-
j%é r readings, the Company may, when practical to do so, install on the meted
o & #remote reading attachment. The attachment shall be installed upon agree-

>>Wrent of the customer to pay $35.00 of the initial installation costs. The
mf;':remote reading attachment and all parts and portions thereof, shall remain
LHthe property of the Company and shall be maintained by the Company. Any
éicustomer whether or not access to his premises is a problem, may request
the installation of such remote reading attachment and the Company shall
install same subject to the charge and conditions set out above. When the
Company is unable for twelve successive regular meter reading times to se-
cure access to a customer's premises for the purpose of obtaining a meter
reading, the Company may discontinue service to the customer, upon giving
the notice required by paragraph A of Rule 14, unless and until the cus-
tomer shall contract for and permit the installation of a_remote reading
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customer, or owner, Company Wl at 1te convenlend ’ﬂ ol
replacements of, or clear obstructions in 1ines‘oiiiﬂ§ﬁ§§§@§§g2§) ﬁnggggﬁ,
and may charge the customer, or owner, for such labor and material as is
necessary to place his lines in good operating condition.

11, Piping and Equipment {(Continued). b

12, Customer's Liability.

The customer will be held responsible for breaking seals, tam-
pering or interfering with Company's meter or meters or other equip-
went of Company installed on the customer's premises, and no one ex-
cept employees of Company shall be allowed to make any repairs or
adjustments to any meter or regulator belonging to Company.

-Properly authorized employees of the Company shall have the
right to enter the premises of the customer, or owner, at all reason-
. able hours and at any time in the case of an emergency, for the pur-
. pose of making such inspection of the customer's installation as may
be necessary for the proper application of Company's rates, rules and

regulations; for installing, removing, testing or replacing its ap-

@Eﬁ%@ or property; for rgading meters and for the removal of Com-
GB@XE%&D § property in event ‘of termination for any reason of service to
the customer.

1885

Ul'l”s \ When, during normal working hours, the Company 1s unable to

M '5#4 gregularly secure access to the customer's premises for the purpose of
Bﬂgﬁi ~ CE CO pirdlg meter readings, the Company may, when practical to do so,
puUBLIG SEg\:‘mssouimStall on the meter a remote reading attachment. The attachment
shall be installed upon agreement of the customer to pay $35.00 of
the initial installation costs. The remote reading attachment and
all parts and portions thereof, shall remain the property of the Com-
pany and shall be maintained by the Company. Any customer, whether
or not access to his premises is a problem, may request the installa-
tion of such remote reading attachament and the Company shall install
same subject to the charge and conditions set outabove. When the Company|
is unable for twelve successive regular meter reading times to secure ac-
cess to a customer's premises for the purpose of qbtﬁThiug“H*meLgf“réﬁa=1
ing, the Company may discontinue service to the cgstomeraﬁuqqg %ig'ng thel
notice required by paragraph A of Rule 14, unlessjand uatil''the éuatomeri
shall contract for and permit the 1installation ofja requETrgq§%g§3 E
| 83-233 |
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11. Piping and Equipment (Continued)

SR AN TON

customer, or owner, Company will at its coavenlence make repairs to,
replacements of, or clear obstructions in lines of the customer, or owner,
and may charge the customer, or owner, for such labor and material as is
necessary Lo place his lines in -good operating condition.

12. Customeris-Liability.

The customer will be held responsible for breaking seals, tam~
pering or interfering with Company's meter or meters or other equip-
ment of Company installed on the customer's premises, and no one ex~—
cept employees of: Company shall be allowed to make any repairs or
adjustments to any meter or regulator belonging to Company.

Properly authorized employees of the Company shall have the
right to enter the premises of the customer, or owner, at all reason—
able hours and at any time in the case of an emergency, for the pur-
pose of making such inspection of the customer's installation as may
be necessary for the proper appllcatlon of Company's rates, rule
regulations; for installing, removing, testing or replacing 1b/}@®[§&ﬂ§.
paratus or property, for reading meters and for the removal of Com—

pany's property in event of termination for any reason of service dﬁT 8 ]C83
the customer. J

When, during normal working hours, the Company is unatf¥e _tg I _ﬁﬁ Fbg-h
regularly secure access to the customer's premises for the puyfsleSERVICE CONMISSION
obtaining meter readings, the Company may, when practical to do so, OF MSSOUR
install on the meter a remote reading attachment. The attachment
shall be installed upon agreement of the customer to pay $20.00 of
the initial installation costs. The remote reading attachment and
all parts and portions thereof, shall remain the property of the Com-
pany and shall be maintained by the Company. Any customer, whether
or not access to his premises is a problem, may request the installa-—
tion of such remote reading attachament and the Company shall install
same subject to the charge and conditions set outabove. When the Company
is unable for twelve successive regular meter reading times to secure ac-
cess to a customer's premises for the purpose of obtaining a meter read-
ing, the Company may discontinue service to the customer, upon giving the
notice required by paragraph A of Rule 14, unless and until the customer
shall contract for and permit the installation of a remote, reading .

78-38

7, 1980 : '
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10. Meter Tests and Billing Adjustments ({(Continued).

*

Residential Customers: P“gFU:HSC“:ﬂf KR

In the event of an gvercharge: An adjustment shall be made for the
entire period that the overcharge existed not to exceed sixty
consecutive billing periods, calculated from the date of discovery,
inquiry or actual notification of the Cempany, whichever was

first., In the event of an undercharge: An adjustment shall be
made for the entire period that the undercharge existed not to
exceed twelve consecutive billing periods, calculated from the date
of discovery, inguiry or actual notification of the Company,
whichever was first.

Customers Other Than Residential:

In the event of an overcharge: An adjustment shall be made for the
entire period that the overcharge existed not to exceed sixty

consecutive billing periods, calculated from the date of discovery,
inquiry or actual notification of the Company, whichever was first.

In the event of an undercharge: An adjustment shall be made for

the entire period that the undercharge existed not to exceed sixty
consecutive billing periods, calculated from the date of discovery,
inquiry or actual notification of the Company, whichever was first.

{B} No billing adjustment will be made where the full amount of
the adjustment is less than $1.00.

{C}) Where, upon test, a meter error is found to be 2% or less, no
billing adjustment will be made.

(D) wWhen evidence of tampering is found, or misrepresentations of
the use of service by the Customer, the Company will calculate
the billing adjustment period in accordance with the
applicable statute of limitations for the prosecution of such
claim after determining the probable peried during which such
condition existed from all related and available information.

FILED

CANCELLED
August 30, 2017 S E P .a 15 ?
Missouri Public
Service Commission g 5
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12. Customer's Liability {Continued). - i
attachment subject to the charge and conditions set out above or until the
customer has made provisions for future access acceptable to the Company.

:13. Tampering Prohibited.

i . .. .

. No person shall willfully destroy, injure, molest, tamper with, or

i introduce foreign substances into any of Company's mains, services,

; meters, valves, regulators, or any other equipment of Company, either di-

. rectly or indirectly through a customer's installation, or otherwise.

§ - « - - -

! Neither shall any person willfully create any unsafe condition in or about

i any of Company's said facilities and equipment, or willfully create any

‘ false indicia of any unsafe condition in any thereof.

14. Discontinuance of Service.

i Company may discontinue its service to the customer for any o¢ne of

. the following reasons:

!

i - .

: A. Upon written notice, delivered at least 48 hours

prior to discontinuance, or sent by first-class mail at least
six (6) days prior to discontinuance for:
(a) HNonpayment of a delinquent account.

‘ Failure to post a security deposit or guarantee

i acceptable to the Company.

i

Failure to comply with the terms and conditions
of a settlement agreement.
Refusal to grant access to the Company at rea-—
sonable times to equipment installed upon the
premises of the customer for purposes of inspec-
tion, meter reading, maintenance or
replacement. '
. . . . !
Misrepresentation of identity for the purpose of
obtaining service, ' S
baTl OF 1ssup.. December 17, 1980 DATE EFFncrive., December 23, 1980
dny yosr mooth day yenr
[ > . . .
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10. Meter Tests and Billing Adjustments {Continued). MISSOUR)

Fublic Service Commission
(E}) When the Customer has been undercharged, except as provided in

(D} of this Rule, and a billing adjustment is made, the
Customer may elect to pay the amount of the adjustment in
egual installments over a period not to exceed the period for
which the billing adjustment was applicable.

1l1. Piping and Equipment

All pipe and equipment beyond Company's meter and accesgories
thereto, necessary to utilize service furnished by Company, shall be
installed by and belong to the customer, or owner, and must be
maintained at all times in safe operating conditions and at his
expense, The customer, or owner, shall bring his piping to a point for
connection to Company's meter or meters at a location satisfactory to
Company which provides easy accese to the meter or meters. Any change

of location of service line or meter requested by the customer shall be
., done by Company according to the charges set forth on Sheet No. 31.

Relocation charges may be waived by the Company under the following
circumstances:

a) Upon determination by the Company that relocation of
Company-owned facilities is necessitated by a pre-existing
condition, not attributable to the customer, such that safe
and normal operation of the Company's facilities is obstructed
if the discovered condition is left uncorrected.

b) Upon confirmation that relocation of Company—-owned facilities
is to be performed concurrent with an increase in the
customer's annual gas consumption, and that the estimated
revenue resulting from such increased consumption covers the
cogt of the relocated facilities, including a sufficient
return on the investment in such facilities.

If, upon determination by the Company that relocation of Company
owned-facilities is necessitated by previous action attributabl E%
customer, such that safe and normal operation of the Company's m &
is obsatructed, and the customer fails to agree to corrective measures at
the customer's expense, the customer shall be subject to prov;3E$ns 1 19@5

LCueeeo contained in this tariff under Rules 13, 14, and 19. g )
SR | 6 -493
GN-2018-0032; JG-2018-0012 {tﬂ.PUR' “‘.SE 12
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10. Meter Tests and Billing Adjustments (Continued). L e s
ST RS R SO E EHp 2
Losnsst

When the Customer has been urndercharged, except as provided in
{D) of this Rule, and a billing adjustment is made, the
Customer may elect to pay the amount of the adjustment in
equal installments over a period not to exceed the period for
which the billing adjustment was applicable.

(E)

1l. Piping and Equipment

All pipe and equipment beyond Company's meter and accessories
thereto, necessary to utilize service furnished by Company, shall be
installed by and belong to the customer, or owner, and must be
maintained at all times in safe operating conditions and at his
expense. The customer, or owner, shall bring his piping to a point for
connection to Company's meter or meters at a location satisfactory to
Company which provides easy access to the meter or meters. Any change
of location of service line or meter requested by the customer shall be
done by Company at the expense of the customer, or owner. Upon written
request of the customer, or owner, Company will at its convenience make
repairs to, replacements of, or clear obstructions in lines of the
customer, or owner, and may charge the customer, or owner, for such
labor and material as is necessary to place his lines in good operating

condition.

Customer's Liability .

W
c._2-12.

)

Crmm

The customer will be held responsible for breaking seals, tampering
or interfering with Company's meter or meters or other egquipment of
Company installed on the customer's premises, and no one except
employees of Company shall be allowed to make any repairs or adjustments
to any meter or regulator belonging to Company.

8

Properly authorized employees of the Company shall have the right
. to enter the premises of the customer, or owner, at all reasonable hours
and at any time in the case of an emergency, for the purpose of making

such inspection of the customer's installation as may be necessary for
L=
AR
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14, Discontinuance of Service (Continued), SEP 2§31§83

¢
B. Without Notice: RiISSOURI E
{(a) Because of a dangerous condition on the cﬁgbkﬁé¥¥gme COﬂ"nﬁsmni

premises in piping or gas consuming devices or for
violation of any rules of the Company on file with and
approved by the Commission which adversely affects the
safety of the customer or other persons, or the integ—
rity of the Company's delivery system.

{b) Because of fraudulent use of the service or tampering with
Company's equipment including unauthorized interference,
diversion or use of service or equipment.

(¢) On the request of the customer, subject to any exist—
ing agreement between the customer and Company as to

-\. unexpired term of service,

15. Reconnection of Service,

A. 1f the service shall have been discontinued for any of the
reasons set forth in these rules and regulations the fol-

; lowing conditions shall be complied with and a reconnection

<1 charge shall be paid before restoration of service:

{(a) The violation of the rules and regulations must be
corrected.

(b) Full payment or satisfactory arrangements for the pay-
ment of all bills for service at present or previous
locations then due must be made.

1992
S#H /o
ce Commission

7

A satisfactory guarantee of payment of all future
bills shall be furnished.

MISSOUR;

SE

CAMCELLE!
P
B\fﬁfﬂﬁ
i

Public Se

(d} Any dangerous condition must be corrected.

AU ey .

|
:-—.--}

¢ .
(e} All bills for service due, includinggestimaggéuégﬁiﬁa

i3

due Company by reasons of fraudulentfuse or tampering

\\ must be paid. OCT -8 1983

B. When reconnection of service is requested;bykghe85§me gL§-3
tomer on the same premises within 12 monthEUEEE&EHFEEy@SE”hgimn
- T y

-—1#‘-:-:-.-:-‘ T

S v S e i
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14, Discontinuance of Service {(Continued) f

B. Without Notice:

(a) Because of a dangerous condition on the customer's
premises in piping or gas consuming devices or for
violation of any rules of the Company on file with and
approved by the Commission which adversely affects the
safety of the customer or other persons, or the integ-
rity of the Company's delivery system.

(b) Because of fraudulent use of the servicé or- tampering with
Company's equipment including unauthorized interference,
diversion or use of service or equipment.

(c) On the request of the customer, subject to any exist@&l}ﬂ@ﬁ& LE[U‘
~ ing agreement between the customer and Company as to :
unexpired term of service.
. . 0CT - 81363
15. Reconnection of Service

A. T1f the service shall have been discontinued for any QggﬁE% é? tﬁ-[ﬂ

ERVICE COMMISSION
reasons set forth in these rules and regulations the fol- OF MISSOU On
lowing conditions shall be complied with and a reconnection

charge shall be paid before restorations of service:

{a) The violation of the rules and regulations must be
corrected. '

(b) Full payment or satisfactory arrangements for the pay-
ment of all bills for service at present or previous
locations then due must be made.

(c) A satisfactory guarantee of payment of all future
bills shall be furnished.

(d) Any dangerous condition must be corrected.

(e) All bills for service due, including estimated amount

due Company by reasons of fraudilent use or tampering
must be paid.

-

B. When reconnection of service is requested by thf ﬁme QU
tomer on the same premises within 6 months after service has

Decgmber 17, 1980

DATE OF ISSUE gmber 17, 1980 . DATE EFFECFWE...‘?‘?F}?@PEF..2.3 ..1980
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11, Piping and Equipment {(Continued)

Upon written request of the customer, or owner, Company will at its convenience
make repairs t0, replacements of, or clear obstructions in lines of the customer, or owner,
and may charge the customer, or owner, for such labor and material as is necessary to
place his lines in good operating condition,

12.  Customer’s Liabijlity

The customer will be held responsible for breaking seals, tampering or interfering
with Company's meter or meters or other equipment of Company installed on the
customer's premises, and no one except employees of Company shall be allowed to make
any repairs or adjustments to any meter or regulator belonging to Company.

Properly authorized employees and agents of the Company shall have the right to
enter the premises of the custamer, or owner, at all reasonable hours and at any time in the
case of an emergency, for the purpose of making such inspection of the customer's
. installation as may be necessary for

. DATE OF ISSUE May 10, 2005 DATE EFFECTIVE June 19. 2008
Month  Day  vYaar Month  Day Year
ISSUED BY K.J. Neises, Executive Vice President, 720 Olive St,, St. Louis, MO 63101 F".m
Name of Officer Titha Addrezs
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11. Piping and Equipment (Continued) L MISSOURI ..
v Service Comnizsian
Upon written request of the customer, or owner, Company will at its
convenience make repairs to, replacements of, or clear obstructions in
lines of the customer, or owner, and may charge the customer, or owner,
for such labor and material as is necessary to place hie lines in good
operating condition.

12. Customer's Liability

The customer will be held responsible for breaking seals, tampering
or interfering with Company's meter or meters or other equipment of
Company installed on the customer's premises, and no one except
employees of Company shall be allowed to make any repairs or adjustments
to any meter or regulator belonging to Company.

Properly authorized employees of the Company shall have the right
to enter the premises of the customer, or owner, at all reasonable hours
. and at any time in the case of an emergency, for the purpose of making

such inspection of the customer's installation as may be necessary for

GA\QCE\.\-E“
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12. Customer’s Liability {Continued

the proper application of Company's rates, rules and regulations; for installing, removing,
testing or replacing its apparatus or property; for reading meters and for the removal of
Company's property in event of termination for any reason of service to the customer.

Notwithstanding the foregoing, the Company shall not discontinue service to a
customer, pursuant to Paragraph (1}E) of Rule 14, solely by reason of a refusal of that
customer to grant access to the Company when the sole purpose of such access is to
discontinue service to another customer. In addition, the Company shall not discontinue or
threaten to discontinue service to a non-delinquent customer due solely to the delinquency
of another customer.

The Company shall obtain an actual inside meter reading from locations having
inside meters on an annual basis. The Company will have a right to disconnect the
customer if access is denied to the Company at reasonable times pursuant to Paragraph

The Company may install on the meter a remote reading attachment, the readings
from which shali constitute actual meter readings.

DATE OF ISSUE May 10 , 2005 DATE EFFECTIVE __June 10, 2005
Month ~ Day  Year Month ~ Day  Year
. ISSUED BY K. .. Neises, Executive Vice President, 720 Olive St., St Louis, MO 63101

Nama of Officer Tite Address H@
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12. Customer’s Liability (Continued)

the proper application of Company's rates, rules and regulations; for installing, removing,
testing or replacing its apparatus or property; for reading meters and for the removal of
Company's property in event of termination for any reason of service to the customer.

Notwithstanding the foregoing, the Company shall not discontinue service to a
customer, pursuant to Paragraph (1)(E) of Rule 14, solely by reason of a refusal of that
customer to grant access to the Company when the sole purpose of such access is to
discontinue service to another customer. In addition, the Company shall not discontinue or
threaten to discontinue service to a non-delinquent customer due solely to the delinquency
of another customer.

The Company shall obtain an actual inside meter reading from locations having
inside meters on an annual basis. The Company will have a right to disconnect the

customer if access is denied to the Company at reasonable times pursuant to Paragraph
{(I)E) of Rule 14,

When, during normal working hours, the Company is unable to regularly secure
access to the customer's premises for the purpose of obtaining meter readings, the Company
% may, when practical to do so, install on the meter a remote reading attachment. The
wh~ = attachment shall be installed upon agreement of the customer to pay $50.00 of the initial
—anstallation costs, which amount may be paid in installments, at the customer's option, over
period of up to 20 months with no interest or finance costs. The remote reading

oSuttachment and all parts and portions thereof, shall remain the property of the Company and
; = ¢xhall be maintained by the Company. Any customer, whether or not access to his premises
> o=&s a problem, may request the installation of such remote reading attachment and the
Company may install same subject to the charge and conditions set out above and its
determination of whether the nstallation is appropriate given the Company's potential use
of other remote meter reading technology. When the Company is unable for twelve
successive regular meter reading times to secure access to a customer's premises for the
purpose of obtaining a meter reading, the Company may discontinue service to the
customer, upon giving the notice required by paragraph 1 of Rule 14, unless and until the
customer shall contract for and permit the installation of a remote reading attachment
subject to the charge and conditions set out above or until the customer has made
provisions for future access acceptable to the Company.
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12. Customer's Liability (Continued)

the proper application of Company'a rates, rulee and regulations; for
installing, removing, testing or replacing its apparatus or property;
for reading meters and for the removal of Company's property in event of
termination for any reason of service to the customer.

Notwithstanding the foregoing, the Company shall not discontinue
service to a customer, pursuant to Paragraph (1) (E) of Rule 14, solely
by reason of a refusal of that customer to grant access to the Company
when the sole purpose of such access is to discontinue service to
another customer. In addition, the Company shall not discontinue or
threaten to discontinue service to a non-delinguent customer due solely
to the delinquency of another customer.

The Company shall obtain an actual inside meter reading from
locations having inside meters on an annual basis. The Company will
have a right to disconnect the customer if access is denied to the
Company at reasonable times pursuant to Paragraph {1l)(E) of Rule 14.

When, during normal working hours, the Company is unable to
regularly secure access to the customer's premises for the purpose of
cbtaining meter readings, the Company may, when practical to do so,
install on the meter a remote reading attachment. The attachment shall
be installed upon agreement of the customer to pay $50.00 of the initial
installation costs, which amount may be paid in installments, at the
customer's option, over a period of up to 20 months with no interest or
finance costs. The remote reading attachment and all parts and portions
thereof, shall remain the property of the Company and shall be
maintained by the Company. Any customer, whether or not access to his
premises is a problem, may request the installation of such remote
reading attachment and the Company shall install same subject to the
charge and conditions set ocut above. When the Company is unable for
twelve successive regular meter reading times to secure access to a
customer's premises for the purpose of obtaining a meter reading, the
Company may discontinue service to the customer, upon giving the notice
required by paragraph 1 of Rule 14, unless and until the customer shall
contract for and permit the installaticn of a remcte reading attachment
subject to the charge and conditions set out above or until the customer
has made provisions for future access acceptable to the Company.
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12.

Customer's Liability (Continued).

MO, PUBLIC SERVICE COMM.

the proper application of Company's rates, rules and regulations;
inetalling, removing, testing or replacing its apparatus or property;
for reading meters and for the removal of Company's property in event of
termination for any reason of service to the custcmer.

Notwithstanding the foregoing, the Company shall not disceontinue
service to a customer, pursuant to Paragraph A(d) of Rule 14, solely by
reason of a refusal of that customer to grant access to the Cowmpany when
the sole purpose of such access is to discontinue service to another
customer. In addition, the Company shall not discontinue or t@ﬁﬂ \'.E-D
discontinue service to a neon-delingquent customer due golely to the
delinquency of another customer.

The Company shall obtain an actual inside meter reading fsggv . .S i
locations having inside meters on an annual basis. The Com 1 ¢
have a right to disconnect the customer if access is deniedek
Company at reasonable times pursuant to Paragraph A(d) oﬂPﬁQBQ 1ﬁ1

gSOURI

When, during normal working hours, the Company is unable to
regularly secure access to the customer's premises for the purpose of
obtaining meter readings, the Company may, when practical te do so,
install on the meter a remote reading attachment. The attachment shall
be installed upon agreement of the customer to pay $50.00 of the initial
installation costs, which amount may be paid in installments, at the
customer's option, over a period of up to 20 months with no interest or
finance costa. The remote reading attachment and all parts and portions
thereof, sghall remain the property of the Company and shall be
maintained by the Company. Any customer, whether or not access to his
premises is a problem, may request the installation of such remote
reading attachment and the Company shall install same subject to the
charge and conditions set out above. When the Company is unable for
twelve Buccessive regular meter reading times to secure access to a
customer's premises for the purpose of obtaining a meter reading, the
Company may discontinue service to the customer, upon giving the notice
required by paragraph A of Rule 14, unless and until the customer shall
contract for and permit the installation of a remote reading at e
subject to the charge and conditions set out above or until theﬁ?&:ED

has made provisions for future access acceptable to the Company.
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12. Customer's Liability (Continued}. AR ST

the proper application of Company's rates, rules and regulations; for
inatalling, removing, testing or replacing its apparatus or property;
for reading meters and for the removal of Company's property in event of
termination for any reason of service to the customer.

Notwithstanding the foregoing, the Company shall not discontinue
service toc a customer, pursuant to Paragraph A{d) of Rule 14, solely by
reason of a refusal of that customer to grant access to the Company when
the sole purpose cf such access is to discontinue service to another
customer. In addition, the Company shall not discontinue QH\hH}E [Lo
discontinue service to a non-delinquent customer due solely to the
delinquency of another customer.

The Company shall obtain an actual inside meter readxégEAJgp
locations having inside meters on an annual basis. The 163
have a right to disconnect the customer if access is de
Company at reasonable times pursuant to Paragraph A{

When, during normal working hours, the Company is unable to
regularly secure access to the customer's premises for the purpose of
obtaining meter readings, the Company may, when practical to do so,
install on the meter a remote reading attachment. The attachment shall
be installed upon agreement of the customer to pay $35.00 of the initial
installation costs. The remote reading attachment and all parts and
portions thereof, shall remain the property of the Company and shall be
maintained by the Company. Any customer, whether or not access to his
premises is a problem, may request the installation of such remote
reading attachment and the Company shall install same subject to the
charge and conditions set out above. When the Company is unable for
twelve successive regular meter reading times to secure access to a
customer's premises for the purpose of obtaining a meter reading, the
Company may discontinue service to the customer, upon giving the notice
required by paragraph A of Rule 14, unless and until the customer shall
contract for and permit the installation of a remote reading attachment
subject to the charge and conditions set out above or until the customer
has made provisions for future access acceptable to the Company.
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15. Reconnection of Service (Continued).

- Lk
been discontinued at the request of such customer, a recon-
nection charge shall be made,

l6. Company Inspection of Customer Premises.

A. When gas is being supplied to any customer, and Company re-
ceives notice that such customer intends to vacate the prem-—
ises occupied, Company shall promptly, but in no event later
than four days (excluding Sundays and holidays) following
such vacation, or if said notice of vacation is received by
Company after date of vacation, Company shall promptly, but
in no event later than four days (excluding Sundays and hol-
idays) following date of said notice, shut off the gas sup-
ply to the premises unless owner or other person in charge
thereof requests Company to continue the gas supply. If
continuance of gas supply is requested, Company shall in-
spect the premises to determine that they are in a gas safe
condition, Such owner or other person in charge of such
premises shall make access to the premises available to Cow-
pany at all hours between 3:00 a.m. and 5:00 p.m. or at any
time in case of emergency, so that such cut—off or
inspection may be made,
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B. Where service has been discontinued by shutting off the gas
supply and service is requested by a new customer, before
such service is reestablished, Company shall make an inspec-
tion of the premises to determine that they are in a gas
safe condition. Such new customer shall make access to the
premises available to Company at all hours between 8:00 a.m.
and 5:00 p.m. so that such inspection may be made.

17. Temporary Service.

Temporary service will be supplied under the applicable rate
provided the customer pays all installation and removal costs
for the reguired custaomer extension, ' :

18, Auxiliary Service.

78-38

The Company reserves the right to refuse auxiliary or breakdown

service.
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13, Tampering Prohibited

No person shall willfully destroy, injure, molest, tamper with, or introduce foreign
substances into any of Company's mains, services, meters, valves, regulators, or any gther
equipment of Company, either directly or indirectly through a customer’s installation, or otherwise.
Neither shall any person willfully create any unsafe condition in or about any of Company’s said
facilities and equipment, or willfully create any false indicia of any unsafe condition in any
thereof.

14.  Discontinuance of Service
(1) Service may be discontinued for any of the following reasons:
(A) Nonpayment of an undisputed delinquent charge;
(B) Failure to post a required deposit or guarantec;

(C) Unauthorized interference, diversion or use of the Company service situated or
. delivered on or about the customer’s premises;

(D) Failure to comply with terms of a settlement agreement,

(E) Refusa! or failure after reasonable notice to permit installafion, ingpection,
maintenance, replacement or meter reading of Company equipment. If the Company hasa
reasonable belief that health or safety is at rigk, notice at the time inspection is atterpted is
reasonable;

(F) Misrepresentation of identity in obtaining utility service;

(G) Violation of any other rules of the Company approved by the commission which
adversely affects the safety of the customer or other persons or the integrity of the Company’s
system; or

(H) As provided by statc or federal law.

(2) None of the following shall constitute sufficient cause for the Company to discontinue
services:

(A) The failure of a customer to pay for merchandise, applianccs or services not subject to
commission jurisdiction as an integral part of the Company service provided by the Company:;

DATE OF ISSUE May 10, 2005 DATE EFFECTIVE  June 10, 2005
. Month  Day Year Month  Day  Year
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13.  Tampering Prohibited Service Commiﬁ(ﬁsion

No person shall willfully destroy, injure, molest, tamper with, or introduce foreign
substances into any of Company's mains, services, meters, valves, regulators, or any other
equipment of Company, either directly or indirectly through a customer’s installation, or otherwise.
Neither shall any person willfully create any unsafe condition in or about any of Company's said
facilities and equipment, or willfully create any false indicia of any unsafe condition in any

thereof.
14.  Discontinuance of Service GANG‘ELLEB
(1) Service may be discontinued for any of the following reasons: 2005 2
(A) Nonpayment of an undisputed delinquent charge; By Ommission

Pubf\c ﬁ;};“soum

(B) Failure to post a required deposit or guarantee;

(C) Unauthorized interference, diversion or use of the Company service situated or
. delivered on or about the customer’s premises;

(D)} Failure to comply with terms of a settlement agreement;

(E) Refusal or failure after reasonable notice to permit inspection, maintenance,
replacement or meter reading of Company equipment. If the Company has a reasonable belief
that health or safety is at risk, notice at the time inspection is attempted is reasonable;

(F) Misrepresentation of identity in obtaining utility service;

(G) Violation of any other rules of the Company approved by the commission which
adversely affects the safety of the customer or other persons or the integrity of the Company’s
system; or

(H) As provided by state or federal law.

{2) None of the following shall constitute sufficient cause for the Company to disconfinue
services:

(A) The failure of a customer to pay for merchandise, appliances or services not subject to
commission jurisdiction as an integral part of the Company service provided by the Company;

Missourt Pyblic
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13. Tampering Prohibited

| No person shall willfully destroy, injure, molest, tamper with, or
introduce foreign substances into any of Company's mains, services,
meters, valves, regulators, or any other egquipment of Company, either
directly or indirectly through a customer's installation, or otherwise.
Neither shall any person willfully create any unsafe condition in or
about any of Company's said facilities and equipment, or willfully
create any false indicia of any unsafe condition in any thereof.

14, bDiscontinuance of Service

(1) Service may be discontinued for any of the following reasons:
(A) Nonpayment of an undisputed delinguent charge;
(B} Failure to post a required deposit or guarantee;

I . {C) Unauthorized interference, diversion or use of the Company
’ service situated or delivered on or about the customer's premises;

(D) Failure to comply with terms of a settlement agreement;

[ (E) Refusal after reasonable notice to permit inspection,

t:' N é?aintenance, replacement or meter reading of Company equipment. If the
.~ éy ~ E?Company has a reasonable belief that health or safety is at risk, notice
Q‘:‘ rsz',(-y' # at the time inspection is attempted is reasonable;
T | * %

; é’ = m (F} Misrepresentation of identity in obtaining utility servicej

/ S § XS

E; L ?I;&%? (G) Violation of any other rules of the Company approved by the

g r*jtkw? commission which adversely affects the safety of the customer or other

persons or the integrity of the Company's system; or
{({H) A8 provided by state or federal law.

(2) None of the following shall constitute sufficient cause for the
Company to discontinue service:

(A) The failure of a customer to pay for merchandise, appliances
or services not subject to commission jurisdiction as an integral part

of the Company service provided by the Company; F'LED
. October 7. 1994
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No person shall willfully destroy, injure, molest, tamper thh, or
introduce foreign substances intc any of Company's mains, services,
meters, valves, regulators, or any other equipment of Company, either
directly or indirectly through a customer's installation, or otherwise.
Neither shall any person willfully create any unsafe condition in or
abour any of Company's said facilities and eguipment, or willfully
create any false indicia of any unsafe condition in any thereof.

Discentinuance of Service.

Company may discontinue ite service toc the customer for any one of
the fellowing reasons:

A. Upon written notice, delivered at least 48 hours px::.c?lrga
discontinuance, or sent by first-class mail at leas ELIJEEL
prior to discontinuance for:

NOV 7 1994

(a) Nonpayment of a delinguent account.

MK Sl 2 Y
{b) Failure te post a security depesit or Eh%;%
acceptable to the Company. Public Service Commlss T
MISSOURI
{c}) Failure to comply with the terms and conditions of a
settlement agreement.
(d) Refusal to grant'access to the Company at reasonable

times to equipment installed upon the premises of the
customer for purpeses of inspection, meter reading,
maintenance or replacement.

{(e) Misrepresentation of identity for the purpose of
obtaining service.

The Company will mail, to all residential customers whose account
is in jeopardy of termination on the disconnection date, a notice mailed
so that normal postal delivery will be made to the customer from 48 to
96 hours preceding potential discontinuance of service. This notice
will contain the name and address of the customer and the address if

j"ih;; &
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19. Extension of Distribution Facilities. Lol

A. General, The Company will install gas distribution main ex—
tensions in permanently established public streets, roads,
and highways along the shortest practical route, as deter-
mined by the Company. Extensions of mains into or across
private property will be made by the Company at its option,
provided, that the right-of-way agreement” and other condi-
tions are satisfactory to the Company,

The Company will install service pipe along the shortest and
most practical route that will avoid future construction on
applicant's property and permit a safe and satisfacotry ser-
vice pipe installation. Installation of service pipe across
private property other than the property of the customer
will be made only in those cases where the customer has se-
cured and furnished the Company a right-of-way, for such
service pipe, satisfactory to the Company.

The customer shall provide a meter location on his property
that 1s satisfactory to the Company.

The customer shall protect the portions of the customer ex-
tension installed within his premises and shall, unless
otherwise authorized by the Company, permit no one but Cthe
Company's employees or its authorized agents to handle same.
In the event of loss or damage to such property of the Com-—
pany arising out of carelessness, negligence, or misuse by
the customer or his authorized agent the cost of making good
such loss or repairing such damages shall be borne by the
customer, Customer shall permit access to the Company's em-
ployees, or other authorized agents, for the purpose of in-
specting, medifying, maintaining, or operating the Company's
facilities at all times,

CANCELLED

SEP 1 1992 -
EEY LﬁJ-' S ii—F{ :}ﬁ Lo
Public Sarvice Commission 78-38
MISSOURI

8 80
DATE OF wSE"?-D-??.,e.m}f’f".’f..l.?.:..l.?.Q ...... DATE EFFECTIVE...DScember 23, 1980
] year . . month duy Yeur
1 T G : Senior Vice President 170 Olive St., St. Louis, Mo, 63101
IssURD BY .. Su o (o ATTES e UYL T AR N EEE

.............................................

nsaig of officer titla addrevn



P.S.C. MO, No. 5 Consolidated, First Revised Sheet No. R-12-a
CANCELLING P.8.C. MO No. 5§ Consolidated, Original Sheet No. R-12-a

. Laclede Gas Company For Refer to Sheet No, R-1
Name of lasulng Corparatlon or Municipality Community, Town or Clty
RULES AND REGULATIONS

14. Discontinuance of Service (Continued)

(B) The falure of the customer to pay for service received at a separate metering
point, residence or location, In the event of discontinuance or termination of service at a
separate residential metering point, residence or location in accordance with these rules,
the Company may transfer and bill any unpaid balance to any other residential service
account of the customer and may discontinue service after twenty-one (21) days after
rendition of the combined bill, for nonpayment, in accordance with this rule, In the event
of discontinuance or termination of service at a separate non-residential metering point or
location in accordance with these rules, the Company may transfer and bill any unpaid
balance to any other non-residential service account of the customer and may discontinue
service after twenty-one (21) days after rendition of the combined bill, for nonpayment, in
accordance with this rule;

(C) The failure of a residential custaruer to pay for a different class of service
received at the same or different location. The placing of more than one (1) meter at the
same location for the purpose of billing the usage of specific devices under optional rate
. schedules or provisions is not construed as a different class of service for the purpose of

this rule;

(D) The failure to pay the bill of another customer, uniess the customer whose
service is sought to be discontinued received substantial benefit and use of the service;

(B) The failure of a previous owner or occupant of the premises to pay at unpaid or
delinquent bill except where the previous occupant remains an occupant or user; or

(F) The failure to pay a bill correcting a previous underbilling, whenever the
residential customer claims an inability to pay the corrected amount, unless the Company
has offered the residential customer a payment arrangement equal to the period of
underbilling.

(3) On the date specified on the notice of discontinuance or within thirty (30) days after
that, and subject to the requirements of these rules, the Company may discontinue service to a
residential customer between the hours of 7:00 a.m. and 7:00 p.m., or sunset, whichever is
earlicr. Service shall not be discontinued to a residential customer on a day when Company
personnel are not available to reconnect the customer's service, or on a day immediately
preceding such a day. After the thirty (30) day effective period of the notice, all

. DATE OF ISSUE August 31, 2005 ... DATEEFFECTIVE Qctober 1, 2005
Morth  Day  Year - Month  Cray  Year ”
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Discontinuance of Service (Continued) MO-PUBUGSERWCECBMM.

{B) The failure of the customer to pay for service received at a
separate metering point, residence or location. 1In the event of
discontinuance or termination of service at a separate residential
metering point, residence or location in accordance with these rules,
the Company may transfer and bill any unpaid balance to any other
residential service account of the customer and may discontinue service
after twenty-one (21) days after rendition of the combined bill, for
nonpayment, in accordance with thia rule. In the event of discontinu-
ance or termination of service at a separate non-residential metering
peint or location in accordance with these rules, the Company may
transfer and bill any unpaid balance to any other non-residential
service account of the cugstomer and may discontinue service after
twenty-one (21) days after rendition of the combined bill, for
nonpayment, in accordance with this rule;

(c) The failure of a residential customer to pay for a different
class of service received at the same or different location. The
placing of more than one {l1) meter at the same location for the purpose
of billing the usage of specific devices under cptional rate schedules
or provisions is not construed as a different class of service for the
purpese of this rule;

(D) The failure to pay the bill of another customer, unless the
customer whose service is sought to be discontinued received substantial
benefit and use of the service;

(E) The failure of a previous owner or occupant of the premises to
pay an unpaid or delinquent bill except where the previous occupant
remains an occupant or user; or

(F} The failure to pay a hill correcting a previous underbilling,
whenever the residential customer claims an inability to pay the
corrected amount, unless the Company has offered the residential
customer a payment arrangement equal to the period of underbilling.

{3) On the date specified on the notice of discontinuance or within

eleven {11} business days after that, and subject to the requirements of these

the Company may discontinue service to a residential customer between

the hours of 8:00 a.m, and 4:00 p.m. Service shall not be discontinued to a
residential customer on a day when Company personnel are not avai
reconnect the customer's service, or on a day immediately precedi

' . . o
After the eleven (1ll) business day effective period of the EgiED
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14.  Discontinuance of Service (Continued) _ Service Commission

notice procedures required by this rule shall again be followed before the Company may discontinue
service to a residential customer.

(4) The notice of discontinuance shall contain the following information:

(A) The name and address of the customer and the address, if different, where service is
rendered;

(B) A statement of the reason for the proposed discontinuance of service and the cost for
reconnection;

(C) The date on or after which service will be discontinued unless appropriate action is
taken;

(D) How a customer may avoid the discontinuance;

(E) The possibility of a settlement agreement if the claim is for a charge not in dispute
and the customer 1s unable to pay the charge in full at one (1) time; and

(F) A telephone number the customer may call from the service location without
incurring toll charges and the address of the Company prominently displayed where the customer
may make an inquiry. Charges for measured local service are not toll charges for purposes of this
rule.

(5) The Company shall not discontinue residential service pursuant to section (1) unless written
notice is sent to the customer at least ten (10) days prior to the date of the proposed discontinuance. The
Company may serve notice by first class mail, which will be complete upon mailing. The Company may
deliver such notice electronically if the customer has opted for e-bill delivery. Service of electronic
notice is complete upon delivery of the notice to the site where the e-bill is posted. As an alternative, the
Company may deliver a written notice in hand to the customer at least ninety-six (96) hours prior to
discontinuance. The Company shall maintain an accurate record of the date of mailing or delivery. A
notice of discontinuance of service shall not be issued as to that portion of a bill which is determined to
be an amount in dispute pursuant to sections 4 CSR 240-13.045(5) or (6) that is currently the subject of a
dispute pending with the Company or complaint before the commission, nor shall such a notice be issued
as to any bill or portion of a bill which is the subject of a settlement agreement except after breach of a
settlement agreement, unless the Company inadvertently issues the notice, in which case the Coma IQYP
shall take necessary steps to withdraw or cancel this notice. u

oo, £-A00A~ (1
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14. Discontinuance of Service {Continued)

MO. PUBLIC SERVICECOMM:

notice procedures required by this rule shall again be followed before the *
Company may discontinue service to a residential customer.

{4) The notice of discontinuance shall contain the following
information:

(A) The name and address of the customer and the address, if
different, where service is rendered;

{(B) A statement of the reason for the proposed discontinuance of
service and the cost for reconnection;

{C) The date on or after which service will be discontinued unless
appropriate action is taken;

{D) How a customer may avoid the discontinuance;

. (E) The possibility of a settlement agreement if the claim is for
a charge not in dispute and the customer is unable to pay the charge in
full at one (1) time; and

(F) A telephone number the customer may call from the service
location without incurring toll charges and the address of the Company
prominently displayed where the customer may make an inguiry. Charges
for measured local service are not toll charges for purposes of this
rule.

{5) The Company shall not discontinue residential service pursuant to
section {1) unless written notice by first class mail is sent to the customer
at least ten (10) days prior to the date of the proposed discontinuance.
Service of notice by mail is complete upon mailing. As an alternative, the
Company may deliver a written notice in hand to the customer at least
ninety-six (96) hours prior to discontinuance. The Company shall maintain an
accurate record of the date of mailing or delivery. A notice of discontinuance
of service shall not be isgpued as to that portion of a bill which is determined
to be an amount in dispute pursuant to sections 4 CSR 240-13.045(5) or (6) that
is currently the subject of a dispute pending with the Company or complaint
before the commission, nor shall such a notice be issued as to any bill or
portion of a bill which is the subject of a settlement agreement e &Y
breach of a settlement agreement, unless the Company inadvertentlyﬁ!&E

notice, in which case the Company shall take necessary steps to wi

cancel this notice.
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14, Discontinuance of Service (Continued)

MO. PUBLIC SERVICECOMB. -

(6) Notice shall be provided as follows:

(A} At least ten (10) days prior to discontinuance of service for
nonpayment of a bill or deposit at a multidwelling unit residential
building at which usage is measured by a single meter, notices of the
Company's intent to discontinue shall be conspicuously posted in public
areas of the building; provided, however, that these notices shall not
be required if the Company is not aware that the structure is a
single-metered multidwelling unit residential building. The notices
shall include the date on or after which discontinuance may occur and
advise of tenant rights pursuant to section 441.650 RSMo. The Company
shall not be required to provide notice in individual situations where
safety of employees is a consideration.

{B) At least ten (10) days prior to discontinuance of service for
nonpayment of a bill or deposit at a multidwelling unit residential
building where each unit is individually metered and for which a single
customer is responsible for payment for service to all units in the
building or at a residence in which the occupant using Company service
is not the Company's customer, the Company shall give the occupant(s)

written notice of the Company's intent to discontinue service; provided,

however, that this notice shall not be required unless one (1) occupant
has advised the Company or the Company is otherwise aware that s/he is
not the customer, and

{C) In the case of a multidwelling unit residential building where

each unit is individually metered or in the case of a single family
regidence, the notice provided to the occupant of the unit about to be

discontinued shall outline the procedure by which the occupant may apply

eancettep in his/her name for service of the same character presently received
August 30, 2017

Missouri Public through that meter.
Service Commission

GN-2018-0032; JG-2018-0012
{(7) The Company will mail, to all residential customers whose account

is in jecpardy of termination on the disconnecticn date, a notice mailed so
that normal postal delivery will be made toc the customer from 48 to 96 hours

preceding potential discontinuance of service. This notice will contain the

name and address of the customer and the addreses if different, where service is
rendered, a statement of the reason for the proposed discontinuance of serv1ce,

mame of "&- - utls bt “auu--

the amount due, the date on or after which service will be discorn; 55
the customer takes appropriate action, a statement that if the ¢ ;?
unable to pay the amount due in full he may contact the Company d
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14. Discontinuance of Service (Continued) MO, PUBUCSERWGECLMM.

payment arrangement terms and the telephone number and address of the company
where the customer may make inquiry.

(8) Immediately preceding the discontinuance of service, the employee
of the Company designated to perform this function, except where the gafety of
the employee is endangered, shall make a reascnable effort to contact and
identify him/herself to the customer or a responsible person then upon the
premises and shall anncunce the purpose of his/her presence. When service is
discontinued, the employee shall leave a notice upon the premises in a manner
conspicuous to the customer that service has been discontinued and the address
and telephone number of the Company where the customer may afrange to have
service restored.

{9) Notwithstanding any other provision of this rule, the Company shall
postpone a discontinuance for a time not in excess of twenty-one (21) days if
the discontinuance will aggravate an existing medical emergency of the
customer, a member of his/her family or other permanent resident of the
premises where service is rendered. Any person who alleges a medical
emergency, if requested, shall provide the Company with reasonable evidence of
the necessity.

(10) Notwithstanding any other provision of this rule, the Company may
discontinue residential service temporarily for reasons of maintenance,
health, safety or a state of emergency.

(11) Company may discontinue its service to the customer without notice
for any one of the following reasons:

(a) Because of a dangerous condition on the customer's premises in
piping or gas consuming devices or for vioclation of any rules of
the Company on file with and approved by the Commission which
adversely affects the safety of the customer or other persons, or
the integrity of the Company's delivery system.

(b) Because of fraudulent use of the service or tampering with

Company's equipment including unauthorized interference, di ion
or use of gervice or equipment. ijj

(c) On the request of the customer, subject to any existing agreement
CANCELLED

oSt 30,2017 between theé customer and Company as to unexpired term o e‘?“EEﬁi
Missouri Public ——
Service Commission
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15. Reconnection of Service.

A. If the service shall have been discontinued for any of the reasons set forth in
these rules and regulations the following conditions shall be complied with and
a reconnection charge shall be paid before restoration of service:

(@) The violation of the rules and regulations must be corrected.

(b) Full payment or satisfactory arrangements for the payment of all bills for
service at present or previous locations then due must be made.

(c) A satisfactory guarantee of payment of all future bills shall be furnished.
(d) Any dangerous condition must be corrected.

(e) All bills for service due, including estimated amount due Company by
reasons of fraudulent use or tampering must be paid.

At all times, a reasonable effort shall be made to restore service upon the day
restoration is requested, and in any event, restoration shall be made not later
than the next working day following the day requested by the customer.

B. When reconnection of service is requested by the same customer on the same
premises within 12 months after service has been discontinued at the request of
such customer, a reconnection charge shall be made.

C. Neither a service initiation fee nor a reconnection charge shall be applied to
customers restoring natural gas service within a year of losing such service due
to property damage resulting from flooding occurring within the Company’s
service territory during April and May of 2017.

June 14, 2017
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RULES AND REGULATIONS

15. Reconnection of Service.

A. [If the service shall have been discontinued for any of the reasons set forth in
these rules and regulations the following conditions shall be complied with and
a reconnection charge shall be paid before restoration of service:

(a) The violation of the rules and regulations must be corrected.

(b) Full payment or satisfactory arrangements for the payment of all bills for
service at present or previous locations then due must be made.

(c) A satisfactory guarantee of payment of all future bills shall be furnished.
(d) Any dangerous condition must be corrected.

(e) All bills for service due, including estimated amount due Company by
reasons of fraudulent use or tampering must be paid.

At all times, a reasonable effort shall be made to restore service upon the day
restoration is requested, and in any event, restoration shall be made not later
than the next working day following the day requested by the customer.

B.  When reconnection of service is requested by the same customer on the same
premises within 12 months after service has been discontinued at the request of
such customer, a reconnection charge shall be made.

C. Neither a service initiation fee nor a reconnection charge shall be applied to
customers restoring natural gas service within a year of losing such service due
to property damage resulting from flooding occurring within the Company’s

cANcELLED Sservice territory during the last week of 2015 and the first week of 2016.

June 14, 2017 FILED
Missouri Public Missouri Public
Service Commission Service Commission
GT-2017-0312: JG-2017-0248 GT-2016-0182; YG-2016-0183
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MO. GECOMM.
15. Reconnection of Service.

A. If the service shall have been discontinued for any of the
reasons set forth in these rules and regulations the following
conditions shall be complied with and a reconnection charge
shall be paid before restoration of service:

{a) The violation of the rules and regulations must be
corrected.

(k) Full payment or satisfactory arrangements for the payment
of all bills for service at present or previous locations
then due must be made.

{c) A satisfactory guarantee of payment of all future bills
shall be furnished.

{d) Any dangerous condition must be corrected.

(e) "All bills for service due, including estimated amount due
Company by reasons of fraudulent use or tampering must be
paid.

At all times, a reasonable effort shall be made to restore
service upon the day restoration is reguested, and in any
event, restoration shall be made not later than the next
working day feollowing the day requested by the customer.

B. When reconnection of service is requested by the same customer on
the same premises within 12 months after service has been
discontinued at the request of such customer, a reconnection charge
shall be made.

FILED
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14. Discontinuance of Service (Continued).
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different, where service i8 rendered, a statement of the Ee;son for thé
proposed discontinuance of service, the amount due, the date on or after
which service will be discontinued unless the customer takes appropriate
action, a statement that if the customer is unable to pay the amount due
in full he may contact the Company and request payment arrangement terms
and the telephone number and address of the company where the customer

may make inguiry.
B. Without Notice:

{(a) Because of a dangerous condition on the customer's
premises in piping or gas consuming devices or for
violation of any rules of the Company on file with and
approved by the Commiesion which adversely affects the
safety of the customer or other persons, or the integrity
of the Company's delivery system.

(b} Because of fraudulent use of the service or tampering
with Company's equipment including unauthorized
interferance, diversion or use of service or equipment.

{c) ©On the request of the customer, subject {}A&“;ELliﬂging

agreement between the customer and Company as to

unexpired term of service.
NQN 7 1%
15. Reconnection of Service. ﬁ? Jﬂ:xfr ?
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A. If the service shall have been discontin E yc&aﬁ o
reasone set forth in these rules and re ationsiil owxng

conditions shall be complied with and a reconnectlon charge
shall be paid before restoration of service:

{a} The violation of the rules and regulations must be
corrected.

(b} Full payment or satisfactory arrangements for the payment
of all bills for service at present or previouse locations
then due must be made, e
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19. Extension of Distribution Facilities .(Continued). WH§5LﬁNﬂ

 Public Servi mission
B. Sizing of Customer Extension. .The Company wi Ubllcs chencqm SS

standard sizes of mains, service pipes, meters, and regulators in
conjunction with the extension of its distribution facilities. The
Company reserves the right, as economic or other conditions warrant,
to change or modify its standards in this regard. Estimates of the
cost of customer extensions will be based on the minimum size facili-
ties which will adequately distribute the gas load to be served,

C. Estimated Cost of Customer Extension. Upon receipt of application
from a prospective customer, the Company will estimate the cost of
installing the customer extension necessary to provide the requested
service. This estimate will contrel the amount of deposit which may
be required of the prospective customer.

The estimate will include all direct, indirect, and overhead costs.
Overhead construction costs include administrative and general
salaries and expenses, charges for injuries and damages, pensions,
and other fringe benefits. Overheads transferred to construction
are determined based on the percentage that construction payrell
bears to total payroll and are distributed to construction work
orders on a percentage allocation basis.

D. Free Extensions - Residential Premises. The Company will furnish, at
its own expense, such meters, regulators, and accessories as may be

£ necessary to measure the consumption of gas by the customer, or

L prospective customer. The Company will also furnish, at its oun

ég expense, that portion of the service pipe which lies in the public

0o :
L o street or right-of-way, and which extends from the gas main to the
-—’ E - ! iy ! \ i
3 customer s, or prospective customer s, property line..
y 63 o prosp prop ¥
gg — ® O The design and extent of any extension of the Company's facilities
= |a § .g% will be determined solely by the Company, applying sound principles
< Jkd ¢;i§ of economics and engineering. Within this context, the Company will
y |V > invest in distribution main and in that portion of the service pipe
() P p Ppip
Q2 which extends from the property line to the
o determined, at the customer’'s option, under
& » |
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19. Extension of Distribution Facilities .(Continued),.

B

e e A

-
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R
Sizing of Customer Extension. The Company will install only
certain standard sizes of mains, service pipes, meters, and
regulators in conjunétion with the extension of its distribu-
tion facilities. The Company reserves the right, as economic
or other conditions warrant, to change or modify its standards
in this regard. Estimates of the cost of customer extensions
will be based on the minimum size facilities which will ade-
quately distribute the gas load to be served.

-t

Estimated Cost of Customer Extension. Upon receipt of appli-
cation from a prospective customer, the Company will estimate .
the cost of imstalling the customer extension necessary to
provide the requested service. This estimate will control the

amount of deposit which may be required of the prospective
customer.

Free Extensions - Residential Premises. The Company will fur-
nish, at 1ts own expense, such meters, regulators, and acces-
sories as may be unecessary to measure the consumption of gas
by the customer, or prospective customer. The Company will
also furnish, at its own expense, that portion of the service
pipe which lies in the public street or right—of-way, and
which extends from the gas main to the customer's, or prospec-—
tive customer's, property line.

The design and extent of any extension of the Company's facil-
ities will be determined solely by the Company, applying sound
principles of economics and engineering. Within this context,
the Company will invest in distribution main and in that por-
tion of the service pipe which extends from the property line
to the meter the total amount determined, at the customer's
option, under Alternate A or Alternate B.
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16. Company Inspection of Customer Premises.

A. When gas is being supplied to any customer, and Company receives notice that such
customer intends to vacate the premises occupied, Company shall promptly, but in
no event later than four days (excluding Sundays and holidays) following such
vacation, or if said notice of vacation is received by Company after date of vacation,
Company shall promptly, but in ne event later than four days (excluding Sundays
and holidays) following date of said notice, shut off the gas supply to the premises,
provided, however, that Company may continue gas supply to the premises if
requested by the succeeding customer, The owner or other person in charge of such
premises shall make access to the premises available to Company at all hours
between 8:00 a.m. and 5:00 p.m. or at any time in case of emergency, so that such
cut-off may be made.

B.  Where service has been discontinued by shutting off the gas supply and service is
requested by a new customer, before such service is reestablished, Company shall
make an inspection of the premises to determine that they are in a gas safe condition.
. Such new customer shall make access to the premises available to Company at all
hours between 8:00 a.m. and 5:00 p.m. so that such inspection may be made,

DATE OF ISSUE May 10, 2008 . DATE EFFECTIVE _ June 10, 2005

Month  Day Year Month Day Year
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16. Company Inspection of Customer Premises.

A. When gas is being supplied to any customer, and Company receives
notice that such customer intends to vacate the premises occupied,
Company shall promptly, but in no event later than four days
(excluding Sundays and holidays) following such vacation, or if
said notice of vacation is received by Company after date of
vacation, Company shall promptly, but in no event later than four
days (excluding Sundays and holidays) following date of said
notice, shut off the gas supply to the premises unless owner or
other persons in charge thereof requests Company to continue the
gas supply. If continuance of gas supply is requested, Company
shall inspect the premises to determine that they are in a gas safe
condition. Such owner or other person in charge of such premises
shall make access to the premises available to Company at all hours
between 8:00 a.m. and 5:00 p.m. or at any time in case of
emergency, so that such cut-off or inspection may be made.

B. Where service has been discontinued by shutting off the gas supply
and service is requested by a new customer, before such service is
reestablished, Company shall make an inspection of the premises to
determine that they are in a gas safe condition. Such new customer
shall make access to the premises available to Company at all hours
between B:00 a.m. and 5:00 p.m. so that such inspection may be made
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15. Reconnecticn of Service {Continued}.

e ma u"' “ ""-\ [_‘ LY

Liawar Ceanndlh
{c} A satisfactory guarantee of payment of all future bills
shall be furnished.

{(d) Any dangerous condition must be corrected.

{(e) All bills for service due, including estimated amount due
Company by reasons of fraudulent use or tampering must be
paid.

B. When reconnection of service is requested by the same Cus‘jﬁe on
the same premises within 12 months after service h
discontinued at the request of such customer, a reconnectlon charge

shall be made.
Nov 1 B%:P - 4
16. cCompany Inspection of Customer Premises. 4%? f? E: 14
/ .«
igafan
. A. when gas is being supplied to any customer, and cﬁ?ﬁg m@ﬁ“‘ss
notice that such customer intends to vacate th® ﬁgg@ﬁﬂd

Company shall promptly, but in no event later than four days
{(excluding Sundays and holidays) following such vacation, or if
said notice of vacation is received by Company after date of
vacation, Company shall promptly, but in no event later than four
days (excluding Sundaye and holidays) following date of said
notice, shut off the gas gupply to the premises unless owner or
other persons in charge thereof requests Company to continue the
gas supply. If continuance of gas supply is requested, Company
shall inspect the premises to determine that they are in a gas safe
condition. Such owner or other person in charge of such premises
shall make access to the premises available to Company at all hours
between 8:00 a.m. and 5:00 p.m. or at any time in case of
emergency, so that such cut-off or inspection may be made.

B. Where service has been discontinued by shutting off the gas supply
and service is requested by a new customer, before such service is
reestablished, Company shall make an inspection of the premises to
determine that they are in a gas safe condition. Such new customer
shall make access to the premises available to Company at all hours
between B:00 a.m. and 5:00 p.m, so that such inspection may be made]
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19. Extension of Distribution Facilities (Continued). Public Service Conimissi_ ..

Alternate A: All Divisions - $700 per customer served from such extension

Alternate B This alternate shall be applicable in those instances where
at least 30% of the potential customers covered by the main
extension have applied for service. In such instances, the
allowance for gas main and gas service pipe will be deter-
mined as follows: ‘

(1} Gas Main - No contribution-in-aid-of-construction will
be required for the gas main extension if the estimated cost
of such extension does not exceed the sum of (a) the amount
shown below multiplied by the number of customers to be
originally connected plus (b) the amount shown below multi-
plied by 50% of the number of remaining potential customers
covered by the main extension but not to be originally
connected.

. All Divisions - §525

(2) Gas Service Pipe - No contribution-in-aid-of-con-
struction will be required for any gas service pipe instal-
lation if the estimated cost of such installation does not
exceed the amount shown below.

All Divisions - §175
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' 15. Extensicn of Distribuzion rasz:ilitics {Tc-tinued).
Alternate A: All Divisions - $677 rer customer served
f-eox such extensicn
. Alzernate Z: This alternate shall Te zzplicable in those instances
where at least 22% <©f the potential cusiomers cove:rad by
the pdain extensisn have erzlied for service. In szuch
xns ances t*e zgliovar-e ¢

2t gas main and gas service pipe

(1) Gas Ma:n - N srtrit Ltion~in-ajd-of-construction
. will be reguire b2 z1s cain extensjon if the

. est:pated cost ¥ exiension does not exceed the
suz of (&) the amoun:t shews below mult:plied by the

" ruzber of custczmers to e criginally e¢onpected plus

. (5) the a=cumt showr zelz. zultiplied by 30% of tha

' ) ruzberof rexaining rcternt.al cusiomers covered by
the main exters:zn L.1 - to be originally

connected.

{2) Gas Se-vice Tize - e
tica will be regquired fco-
if the estizated ot o f ¢
-

the azount shre:,

ributien-in-ald-of-conszruce
gas service pipe instaliat:on
snstalliztion does not exieed

Ail Diviseirme - 2772
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19.

Extension of Distribution Facilities {Continued).

Alternate A: Laclede and - %460

St. Charles Divisious

Missouri Natural and - 8500 per customer served
from such extension

Midwest Missouri Divisions

Alternate B: This altermate shall be applicable in those in-

MISSOURI
PPEbHE Screive Sammssiop|

stances where at least 30% of the potential cus-
tomers covered by the main extension have applied
for service. In such instances the allowance for
gas main and gas service pipe will be determined
as follows:

{1} Gas Main - No contribution-in-aid-of- con-
struction will be required for the gas main
exteasion if the estimated cost of such extension
does not exceed the sum of (a) the amount showm
below multipied by the number of customers to be
originally counected, plus (b) the amount showm
below multiplied by 50% of the number of remain-

GE\—LED.ng poten_tial customers covered by the main ex-~

tension but not to be originally connected.
#@clede and St. Charles Divisioms - $340
.

mm\ﬂﬂgs ouri Natural and
Midwest Missouri Divisions - 8370

(2) Gas Service Pipe - No contribution=in-aid-
of~construction will be required for any gas ser-
vice pipe installation if the estimated cost of
such installation does neot exceed the amount
shown below.

Laclede and St. Charles Divisions - $120

+

Missouri Natural and
Midwest Missouri Divisions ‘ - giB&L,ﬁiHB
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19. Extension of Distribution Facilities {Continued).

Alternate A:  Laclede Division ~ $380 pef. Cusfoner. .served
' ' from such extension

St. Charles, : - 8440 per customer served
Missouri Natural and , from such extension
Midwest Missouri Divisions '

Alternate B: This alternate shall be applicable in those in-
stances where at least 30% of the potential cus-
tomers covered by the main extension have applied
for service. In such instances the allowance for

gas main and gas service pipe will be determined
as follows:

(1) Gas Main - No contribution-in-aid-of- con-
struction will be required for the gas main
extension if the estimated cost of such extension
does not exceed the sum of (a) the amount shown
below multipied by the number of customers to be
originally connected, plus (b) the amount shown
below multiplied by 50% of the number of remain-

ing potential customers covered by the main ex- “ E@
tension but not to be originally connect@-&%@@t -

Laclede Division © o~ $280

St. Charles, Missouri ¥atural and
Midwest Missouri Divisions - $320

saavu:E C

. . . . . \C
(2} Gas Service Pipe - No contrlbutlon—an§§&~ missQ

of-construction will be required for any gas ser-
vice pipe installation if the estimated cost of
such installation does not exceed the amount
shown below.

Laclede Division ) - $100

St. Charles, Missouri Natural and
Midwest Missouri Divisions oo $120

78-38
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17. Temporary Service,

043, AUSIEG CTVICS SO
Temporary service will be supplied under the applicable rate

provided the customer pays all installation and removal costs for the
required customer extension.

18. Auxiliary Service.
The Company reserves the right to refuse auxiliary or break down
service.

19. Extension of Distribution Facilities.

A. General.

The Company will ingtall gas distribution main extensions in
permanently established public streets, roads, and highways along
the shortest practical route, as determined by the Company.
Extensions of mains into or across private property will be made by
the Company at its option, provided, that the right-of-way
agreement and other conditions are satisfactory to the Company.

The Company will install service pipe along the shortest and
most practical route that will avoid future construction on
applicant’'s property and permit a safe and satisfactory service
pipe installation. 1Installation of service pipe across private
property other than the property of the customer will be made only
in those cases where the customer has secured and furnished the
Company a right-of-way, for such service pipe, satisfactory to the
Company.

The customer shall provide a meter location on his property
that is satisfactory to the Company.

The customer shall protect the portions of the customer
extension installed within his premises and shall, unless otherwise
authorized by the Company, permit no one but the Company's
employees or its authorized agents to handle same. In the event of
loss or damage to such property of the Company arising out of
carelessness, negligence, or misuse by the CUStOAﬁﬁ ?;Tgis
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19. Extension of Distribution Facilities (Continued). ] MIS.SO'UHI )
Public Service Commi
E. Free Extensions - Commercial or Industrial Customers.

The Company will furnish, at its own expense, such meters, regula-
tors, and accessories as may be necessary to measure the consumption
of gas by the customer, or prospective customer. The Company will
also furnish, at its own expense, that portion of the service pipe
which lies in the public street or right-of-way, and which extends
from the gas main to the customer's, or prospective customer's,
property line.

The Company will invest, in distribution main and in that portion of
the service pipe which extends from the property line to the meter,
" the amount shown below for each customer to be connected at the time

such extension is made by the Company.

All Divisions - 5700

When the investment in facilities required to supply a commercial or
industrial customer is greater than the allowance as determined in
the paragraph immediately preceding, the amount of investment which
the Company will make will be determined by an analysis of the
character of service, the estimated revenue to be derived from such
customer, and the estimated expenses of providing service to such
customer. '

F. Main and Service Pipe Extensions Beyond the Free Allowance.

Investment in the extension of mains and service pipes, in
excess of that provided by the free allowance as determined
under Section D, or E, whichever is applicable, will be made by
the Company, provided the applicant requiring such extension
deposits, as a contribution-in-aid-of-construction, the Com-~
pany's estimated cost of such excess. In the case of
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19. Extension of Distribution Facilities (Continued). N"SSOURl
E. Free Extensions - Commercial or Industrial C PUb'g_qerV!CG Cﬂmmlssmﬂ

r

The Company will furnish, at its own expense, such meters,
regulators, and accessories as may be necessary to measure
the consumption of gas by the customer, or prospective cus-~
tomer. The Company will also furnish, at its own expense,
that portion of the service pipe which lies in the public
street or right-of-way, and which extends from the gas main
to the customer's, or prospective customer's, property
line.

The Company will invest, in distribution main and in that
portion of the service pipe which extends from the property
line to the meter, the amount shown below for each customer

to be connected at the I:J.me such extension is made bcRNCELLE[

Company.

.t

.~ 7
Laclede and St. Charles Divisions - 5460 iﬂJu~1 198

BY IR S 4 KHS

Public Service Commjssic
MISSOURI

When the investment in facilities required to supply a com-—
mercial or industrial customer is greater than the allowance
- as determined in the paragraph immediately preceding, the
amount of investment which the Company will make will be
determined by an analysis of the character of service, the
estimated revenue to be derived from such customer, and the
estimated expenses of providing service to such customer.

‘Missouri Natural and
Midwest Missouril Divisions - $500

F. Main and Service Pipe Extensions Beyond the Free Allowance.
Investment in the extensieon of malns and service pipes, in
excess of that provided by the free allowance as determined
under Section D, or E, whichever is applicable, will be made
by the Company, provided the applicant requiring such

extension deposits, as a contribution-in-ald=of=¢
the Company's estimated cost of such excesg. 1?3@
+
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19. Extension of Distribution Facilities (Continued).

E. Free Extensions - Commercial or Industrial Customers.

The Company will furnish, at its own expense, such meters,

" regulators, and accessories as may be necessary to measure -
the consumption of gas by the customer, or prospective cus-—
tomer. The Company will also furnish, at its own expense,
that portion of the service pipe which lies in the public
street or right-of-way, and which extends from the gas main

to the customer's, or prospective customer's, property .
line. -

The Company will invest; in distribution main and in that
portion of the service pipe which exteuds from the property
line to the meter, the amount shown below for each customer

to be connected at the time such extension 1s m {§§ﬁ5
Company.

Laclede Division - $380

St. Charles, Missouri Natural and

Midwest Missouri Divisions $440 B;uauc SER\"C o
When the investment in facilities required to supply a com-
mercial or industrial customer 1s greater than the allowance

as determined in the paragraph immediately preceding, the
amount of investment which the Company will make will be
determined by an analysis of the character of service, the’
estimated revenue to be derived from such customer, and the
estimated expenses of providing service to such customer.

F. Main and Service Pipe Extensions Beyond the Free Allowance.
Investment in the extension of mains and service pipes, in
excess of that provided by the free allowance as determined
under Section D, or E, whichever is applicable, will be made

- by the Company, provided the applicant requiring such
extension deposits, as a contribution-in-aid-of-construction,
the Company's estimated cost of such excess. Ip the case of

N
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19. Extension of Distribution Facilities (Continued).

MO, PUBLIC SERVICE Ol

authorized agent the cost of making good such loss or repair

such damages shall be borne by the customer. Customer shall permit
access to the Company's employees, or other authorized agents, for
the purpose of inspecting, modifying, maintaining, or operating the
Company's facilities at all times.

B. Sizing of Customer Extension.

The Company will install only certain standard sizes of mains,
service pipes, meters, and regulators in conjunction with the
extension of its distribution facilities. The Company reserves the
right, as economic or other conditions warrant, to change or modify
its standards in this regard. Estimates of the cost of customer
extensions will be based on the minimum standard size facilities
which will adequately distribute the gas load to be served.

. cC. Estimated Cost of Customer Extension.

Upon receipt of application from a prospective customer, the
Company will prepare an estimate, with an administratively
reagonable level of detail, of the cost of installing the customer
extension necessary to provide the requested service. This
estimate will control the amount of deposit which may be required
of the prospective customer.

The estimate, with an administratively reasonable level of
detail, will include all direct, indirect, and overhead costs.
Overhead construction costs include administrative and general
salaries and expenses, charges for injuries and damages, pensions,
and other fringe benefits. Overheads transferred to
construction are determined based on the percentage that
construction payroll bears to total payroll and are distributed to
construction work orders on a percentage allocation basis.

D. Free Extensions.

The Company will furnish, at its own expense, such mEiLED

regulators, and accessories as may be necessary to measure the
consumption of gas by the customer, or prospective customeyrp T 1994

Jomceuen - Company will also furnish, at its own expense, that portion of the
ugust 30,

Missouri Public
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19. Extension of Distribution Facilities (Continuedj.

IR PR P HETW
authorized agent the cost of making good such lo%é‘ofﬂ%gbairinq
such damages shall be borne by the customer. Customer shall permit
access to the Company's employees, or .other authorized agents, for
the purpose of inspecting, modifying, maintaining, or operating the

Company's facilities at all times.

IR
R

B. $izing of Customer Extension.

The Company will install only certain standard sizes of mains,
gservice pipes, meters, and regulators in conjunction with the
extenaion of its distribution facilities’. The Company reserves the
right, ae economic or other conditions warrant, to ﬁ@ﬂz dify
its standards in this regard. Estimates of the coJ: EﬂgEEEZr
extensions will be based on the minimum size facilities which will
adegquately distribute the gas load toc be served. SEP 11994

- ) b_ | b
. c. Estimated Cost of Customer Extension. 34_/“’ K _S .F’h /

. Ep[____,r_._;————f—ﬂg
Upon receipt of application from a prospﬁggﬁﬁeseﬁ‘iﬁg@m(ﬁmﬂless‘ n
Company will estimate the coat of installing the cus@@gag %Lnsion
necessary to provide the requested service.- This estimate will
control the amount of deposit which may be required of the
prospective customer. '

The estimate will include all direct, indirect, and overhead
costs. Overhead construction costs include administrative and
general salaries and expenses, charges for injuries and damages,
pensions, and other fringe benefits. Overheads transferred to
construction are determined based on the percentage that
construction payroll bears to total payroll and are distributed to
construction work orders on a percentage allocation basis.

D. Free Extensions - Resgidential Premises.

The Company will furnish, at its own expense, such meters,
regulators, and accessories as may be necessary to measure the
consumption of gas by the customer, or prospective customer. The
Company will also furnish, at its own expense, that portion of the

, SEP 2 1892
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19. Extension of Distribution Facilities:(Continued).

ROV g Y 1980

mISSOUR

 Public Service Commission

main extensions under Alternate B of Section D, that portion of the
investment in the extension of mains which is in excess of the free
allowance therefor under Alternate B shall be divided by the sum of
the customers to be originally connected and 50% of the remaining
potential customers covered by the main extension and the result
shall be the contribution-in-aid-of-construction to be made by each
customer covered by the main extension until such time as 50% of
such remaining potential customers have been attached.

As to customers to be originally connected, the contribution shall
be made at the time of installation of the main extension. As to
the customers connected thereafter under Alternate A, in any case in
which the owner of property or of an existing residence refuses to
participate in the funding of the contribution-in~aid-of-construc-
tion, but within four (4) years of the refusal, requests gas service,
such customers shall be billed a proportionate amount based upon the
total number of services estimated to be installed at the time the
contribution level was derived. Upon receipt of the payment, the
Company shall refund same to those persons who financed the main
extension, in proportion to the contribution.

As to a customer connected after those customers originally connected
under Alternate B, the contribution shall be made at the time of
connectien of such customer. No residential customer shall be
connected to a main for which contributions have heretofore been made
under Alternate B without paying the customer contribution unless 50%
of potential customers have been attached as above provided. No
commercial or industrial customer shall connect to any main for which
contributions have been made under Alternate B without paying such
contributions unless the analysis of revenues and expenses contem-
plated in Section E hereof indicates that such contribution is not

required. |
B0 EN)
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19, Extension of Distribution Facilities (Continued). [, "' 1,

main extensions under Alternate B of Section D, that portion
of the investment in the extension of mains which is in ex-
cess of the free allowance therefor under Alternate B shall
be divided by the sum of the customers to.be originally con-
nected and 507 of the remaining potential customers covered
by the main extension and the result shall be the contribu-
tion~in—-aid-of-construction to be made by each customer
covered by the main extension until such time as 507% of such
remaining potential customers have been attached.

As to customers to be\originally connected: the contribution
shall be made at the time of installation of the main exten-
sion. As to the customers connected thereafter, the contri-
bution shall be made at the time of connection of such cus-
tomer. WNo residential customer shall be connected to a main
for which contributions have heretofore been made under Al-~
ternate B without paying the customer contribution unless 50%
of potential customers have been attached as above provided.
No commercial or industrial customer shall connect to any
main for which contributions have been made under Alternate B
without paying such contributions unless the analysis of reve-
nues and expenses contemplated in Section E hereof indicates
that such contribution is not required.

G. Refund of Contributions for Main Extensions. The Company
will refund to the original contributor, an amount equal to
the amount shown below, less the Company's cost to extend the
service from the property line to the meter, for each cus-
tomer connected to the main extension for which contribution
was required, provided such customers are connected within
four years of completion of the extension. The refund to be
made will be determlned E:ﬁg urvey of the additional cus-

tomers con@ﬁﬁ% on. Such survey will be made
BY . .

DEC 21 1986
@(L(Z%%Q -1l 78-38

Puinﬂc s&avsn:E CONMISSION

SOUR!
DATE OF ISSUR,,..December 171980 . DATE EFFECTIVE...... December 23, 1580
C day year month duy year
. . C,/faudes, Senior Vice President 720 Olive St., St. Louis, Mo. 63101
ISSUED BY .. 08 o L0NEE0 00 e L LA DN T
oame of offinear stla



v

P.S.C. MO. No. 5 Consolidated, Sixth Revised Sheet No. "1’

CANCELLING P.S.C. MO. No. 5 Consolidated, Fifth Revised Sheet No. X17

Laclede Gas Campany

hALA LA AL AL L A LY L P T P T T PR AT YT AR Y DR L LT r“ T I e e ey e T R L R L L L]

Refer to Sheet No.'R—l
Namse of l-uiu Corpontion or Mualolpality Commualty, to-r]

sepud SISRQRIIRERAIT RN

UED

Sy

St a s s b s Bsas dddaeas by

Ococ.t-n-...c.|..|..........||..c|lt----¢illt'."'|l‘.cc-n.oc.u!.l"""

AUG 25 19494

19. Extension of Distribution Facilitiesg (Continued).

MO. PUBLIC SERVICE COMR,

service pipe which lies in the public street or right-of-way, a
which extends from the gas main to the customer's, or prospective
customer's, property line.

The design and extent of any extension of the Company's
facilities will be determined sclely by the Company, applying sound
principles of economics and engineering. Within this context, the
Company will invest in distribution main and in that portion of the
service pipe which extends from the property line to the meter the
total amount determined, as follows:

For a prospective customer whose annual consumption is less
than 6,000 therms, the Company will install at no cost to the
customer up to 175 feet of main and 75 feet of service line. 1In no
case, however, shall the Company be obligated to invest more than
$1,000 per customer in the aggregate for both the main extension
and service extension.

The number of prospective customers shall be that number
established by the Company based on, but not limited to, the
information supplied by the customer({s), a legal descriptiocn of the
area, maps, and the Company's experience in similar developments.

For a prospective customer whose annual consumption exceeds
6,000 therms, the amount of main and service the Company will
install at no cost to the customer will be determined by the
Company from an analysis of the character of service requested, the
estimated annual revenue to be derived from the customer, the
estimated annual cost of providing gas service and the estimated
annual return toc be derived from such investment.

E. Main and Service Pipe Extensions Beyond the Free Allowance.
Investment in the extension of mains and service pi i
excess of that provided by the free allowance as determifed funfle
Section D, will be made by the Company, provided the appli

requiring such extension deposits, as a contribution-in-aid- 94
of-construction, the Company's estimated cost of such exSE}L:-j-“g

MISSOURI | .
Public Service Commigsion
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19. Extension of Distribution Facilities (Continued). gy
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service pipe which lies in the public street or right-of-way, and
which extends from the gas main to the customer's, or prosgpective
customer's, property line.

The design and extent of any extension of the Company's
facilities will be determined solely by the Company, applying sound
principles of economics and engineering. Within thia context, the
Company will invest in distribution main and in that portion of the
service pipe which extends from the property line tc the meter the
total amount determined, at the customer's option, under
Alternate A or Alternate B.

Alternate A: All Divisions - $700 per customer served from such
extenaion

Alternate B: This alternate shall be applicable in those instances
where at least 30% of the potential customers covered by the main
extension have applied for service. In such instances, the
allowance for gas main and gas service pipe will be determined as
follows:

{1) Gas Main - No contribution-in-aid-of-construction will be
required for the gas main extension if the estimated cost of such
extension does not exceed the sum of (a) the amount shown below
multiplied by the number of+customers to be originally connected
plus {b) the amount shown below multiplied by 50% of the number of
remaining potential customers covered by the main extension but not
to be originally connected.

All Divisions - $525
{2} Gas Service Pipe - No contribution-in-aid-of-censtruction will

be required for any gas service 1€E£rnstallation if the estimated
cost of such installation ?ﬂﬂtﬁﬁt ceed the amount shown below.

Ty
All Divisions - $175 sl Ly

Q94
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19. Extension of Distribution Facilities (Continued). Public Service Commisbion

G. Refund of Contributions for Main Extensions, The Company will refund
to the original contributor, an amount equal to the amount shown
below, less the Company's cost to extend the service from the proper-
ty line to the meter, for each customer connected to the main exten-
sion for which contribution was required, provided such customers are
connected within four years of completion of the extension.  The
refund to be made will be determined by a survey of the additional
customers connected to the extension. Such survey will be made
within one year of the attachment of such customers. However, this
Section G shall not apply to any contributions-in-aid-of-construction
made pursuant to Alternate B of Section D, with respect to which no
refunds will be made.

All Divisions - §$700

There shall be no refunds based on the attachments of customers to
facilities which are main extensions of the customer extension for
which contribution was originally made.

H. Refund Not to Exceed Original Contribution. In no event shall refund
made to the applicant exceed the original contribution.

1. Title to the Customer Extension. All parts and portions thereof,
regardless of any contribution made by the customer, shall be and
remain in the Company.

e
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G. Refurt of Teontriiuniens {237 Yair Tasensions.  The Company vwill refund
1o ihe crigifd. contritleoar. an aTount equal to the amount shown
below, less tha Jozpanvy’'s <. 7 70 exzend the service froxm :hr: srcger-
ty Iine to the zeter, for ezi~ _sitzrer connected to the me:n exten-
s:cn for which crnmiributiss wis reguired, provided such cusicTrars are
connezted cith:in four years zf co-plet:cn of the extension. The
retund to be £1de will be Zetrrmined by a3 sorvey of the addizicnal
custovers connectled 10 the extonsiTn Suck survey will be czde
within one year o: the gtt:zzr=er: of such custszers. However, this
Secticen G shall nst appiy o oany contrioztion-in-aid-zf-zensiruction
made pursuane t2 Alternate T oof Sezzieon 3, with respe.t ta whizh no
refunis will ke csde.

Trere o5l he re refunds Tiwedl oon the attachzent of custemers Lo
fac:l:tvs which are main #virns:7ry of the customer extens:zcn for
whith contribution was origirilly —ade

L. neoevent shall refund
hutien.
i, Title 1o the Cusigomer Txsens:icon. Al)l rarts and porticns theresf
repairdless of amy zentrihlotitr -rde Ly tne custoger, shajl te and
Tervin o in the To-Tany.,
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19. Extension of Distribution Facilities (Continued}.

G. Refund of Centributions for Main Extensions. The Company will refund
to the original contributor, an amount equal to the amount shown
below, less the Company's cost to extend the service from the proper-
ty line to the meter, for each customer connected to the main exten-
sion for which contribution was required, provided such custemers are
connected within four years of completion of the extension. The
refund to be made will he determined by a survey of the additional
customers connected to the extension. Such survey will be made
within one year of the attachment of such customers. However, this
Section G shall not apply to any contribution-in-aid-of-constructiocn

‘ made pursuant to Alternate B of Section D, with respect to which no
. refunds will be made.

Laclede and St. Charles Divisions - $46Q

Missouri Natural and
Midwest Missouri Divisions - §500

There shall be ne refunds based on the attachment of customers to
facilities which are main extensions of the customer extension for
which ceontribution was originally made.

H. Refund Not to Exceed Original Contribution. In no event shall refund
made to the applicant exceed the original contribution,

I. Title to the Customer Extension. All parts and portions thereof,
regardless of any contribution made by the customer, shall be and
remain in the Company.
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ever, this Section G shall not apply to any cOmMrribotiomr—in
aid-of-construction made pursuant to Alternate B of Section
D, with respect to which no refunds will be made.

19. Extension of Distribution Facilities (Continued).

Laclede and St. Charleé Divisions - $460

Missouri Watural and
Midwest Missouri Divisions - 8500

There shall be no refunds based on the attachment of custom-
ers to facilities which are main extensions of the customer
extension for which contribution was originally made.

H. Refund Not to Exceed Original Contributiom. In no event

shall refund made to the applicant excerd the original
contribution.

I. Title to the Customer Extension. All parts and portions
thereof, regardless of any contribution made by the custo-
mer, shall be and remain in the Company.
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19. Extension of Distribution Facilities (Continued). DIRON

within one year of the attachment of such customers, How—
ever, this Section G shall not apply to any contribution-in-
aid-of-construction made pursuant to Alternate B of Section
D, with respect to which no refunds will be made.

Laclede Division © - $380

St. Charles, Missouri Natural and ‘
Midwest Missouri Divisions - 8440

There shall be no refunds based on the attachment of custom-
ers to facilirles which are main extensions of the customer
extension for which contribution was originally made.-

H. Refund Not to Exceed Original Contribution. In no event

' shall refund made to the applicant exceed the original
. contribution.

| I. Title to the Customer Extension. All parts and portions

thereof, regardless of any contribution made by the custo-
mer, shall be and remain in the Company.
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19. Extension of Distribution Facilities {Continued).

F. Refund on Contributions for Main Extensions.’

Only in those cases where the total number of prospective
customers is8 uncertain, the Company may require a deposit for the
Company's estimated investment cost in excess of that provided by
the free allowance as determined under Section D. If the number of
customers connected within four years of the completion of the
extension exceeds the number of customers estimated to be connected
at the time the deposit was derived, all or a pertion of such
deposit will be refunded to the original contributor{s) in
proportion to the amount of the original contribution(s). The
refund(s) to be made will he determined by a survey of the
additional customers connected to the extension. Such survey will
be made within cone year of the attachment of such customers.
However, this Section F shall not apply to any
- contributions-in-aid-of-construction made pursuant to Section E,
“’., with respect to which no refunds will be made.

There shall be no refunds based on the attachments of
customers to facilities which are main extensions of the customer

extension for which contribution was originally made.

G. Refund Not to Exceed Original Contribution.

In no event shall refund made to the applicant exceed the
original contribution.

H. Title to the Customer Extension.

All parts and portions thereof, regardless of any contribution
made by the customer, shall be and remain in the Company.
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19. Extension of Distributicn Facilities {Continued).

pra ammage

“haae

P S AL AL

Free Extensions - Commercial or Industrial Custgmers.

E.

The Company will furnish, at its own expense, such meters,
regulators, and accessories as may be necessary to measure the

. . \d
LIPS VI I

consumption of gas by the customer,

or prospective customer.

The

Company will also furnish,
service pipe which lies in
which extends from the gas
customer's, property line.

at its own expense,

that portion of the

the public street or right-of-way, and

main to the customer'sa,

or prospective

The Company will invest,

in distribution main and in that

portion of the service pipe which extends from the prod@ﬁﬂg

ChiktED

the meter, the amount shown below for each customer to be connected
at the time such extension is made by the Company.
SEP 11994

When the investment in facilities required t E§]R§§§§§ﬁ§§ifﬁﬁﬁ§
commercial or industrial customer is greater than e
determined in the paragraph immediately preceding, the amount of
investment which the Company will make will be determined by an
analysis of the character of service, the estimated revenue to be
derived from such customer, and the estimated expenses of providing
service to such customer.

All Divisions - $700

Main and Service Pipe Extensions Beyond the Free Allowance.

Investment in the extension of mains and service pipes, in
excess of that provided by the free allowance as determined under
Section D, or E, whichever is applicable, will be made by the
Company, provided the applicant requiring such extension deposits,
as a contribution-in-aid-of-construction, the Company's estimated
cost of such excess. In the case of main extensions under
Alternate B of Section D, that portion of the investment in the
extension of mairs which is in excess of the free allowance
therefor under Alternate B shall be divided by the sBum of the
customers to be originally connected and 50% of the remaining
potential customers covered by the main extension ?nq the‘result
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RULES AND REGULATIONS

20. Limitations Upon Company's Obligation To Supply Gas Service.

20.0 As of the issue date hereof, the Company has been un?ble toy .
acquire commitments for future increased natural gas pipeline'’sup— *°'
plies in sufficilent quantity to permit the continued immediate at-—
tachment of all requests for gas service without regard to the char-
acter or volume of service desired. In order to preserve its abil-
ity to serve adequately the requirements of its existing customers
and to provide for the orderly and equitable attachment of new. loads
during such periods of possible insufficient supply, the Company
will allocate its available natural gas supplies according to the
manner and priorities hereinafter set out:

Category One

The Company shall continue to prov1de all natural gas service to be
used by: - .

(a) Residential and small commercial or industrial customers under

the terms of the Company's General Service Rate or General Space
Heating Service Rate, by

{(b) Any customer during off-peak periods under the terms of the Com~

pany's Interruptible Rate or Seasonal Air Conditioning Rate, or
by

(c) Resale customers to provide service for uses as described under
{a) and (b) above.

Category Two

As sufficient pipeline gas supplies are available over and above
those required to serve Category One uses, the Company will provide
new or additional gas service requested for use under its Large
Volume Service Rate or any individual large user contract. Such
additional pipeline supplies will be allocated to the applicants
within this Category Two in the order of priority as set forth
below:

First Priority: All applications where the maximum daily new
requirement does not exceed 100 Mcf

GANCELLED o
)  78-38
SEP L \59 e |
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19. Extension of Distribution Facilities {Continued).

DT Lt LA wieF ST ¢
f& "1__[_1:;‘ r LT
shall be the contribution-in-aid-of-construction to be made by each
customer covered by the main extension until such time as 50% of

such remaining potential customers have been attached,

has w

As to customers to be originally connected, the contribution
ehall be made at the time of installation of the main extension.
As to the customers connected thereafter under Alternate A, in any
case in which the owner of property or of an existing residence

refuses to participate in the funding of the contribution-in-aid-
‘ of-construction, but within four (4) years of the refusal, requests
gas service, such customers shall be billed a proportionate amount
based upon the total number of services estimated to be installed
at the time the contribution level was derived. Upon receipt of
the payment, the Company shall refund same to those persons who
financed the main extension, in propertion to the contribution.

. AB t0o a customer connected after those customers originally
connected under Alternate B, the contribution shall be made at the
time of connection of such customer. No residential customer shall
be connected to a main for which contributions have heretofore been
made under Alternate B without paying the customer contribution
unless 50% of potential customers have been attached as above
provided. No commercial or industrial customer shall connect to
any main for which contributions have been made undermﬂ:\ﬁaB
without paying such contributions unless the analysﬂa venues
and expenses contemplated in Section E hereof indicates that such

contribution is not required. 44 94
L199%, 0. 11

SEP

G. Refund of Contributions for Main Extensions. #4476 S ln
N omm‘SS\On
i The Company will refund to the original contrgh gmﬂﬁﬁ Qunt
equal to the amount shown below, less the Compaﬁ§u9 cosﬁﬁﬁESQ& end
the service from the property line to the meter, for each customer
connected to the main extension for which contribution was
required, provided such customers are connected within four years
of completion ©f the extension., The refund to beﬂmedg’3311 be
a3 i. .}. _;-; b
o -+ s
“97-165
| . _ Mplic Servise Caaminion
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20. Limitations Upon Company's Obligation to Supply Gas Service (Continued).
' Lol L e

Second Priority: All applications where the maximum daily new re-
quirement exceeds 100 Mcf and at least 50% of such
requirement results from new or additional con-
struction.

Third Priority:  All applications in existing construction result-—

. ing from conversion of coal fired equipment or new
processing use and such requirements are not in-—
cluded within either the First or Second
Priority.

Fourth Priority: All other applications including applications in
existing construction resulting from conversion of
0il fired equipment.

Within each of the priority groups set out above, preference will be

given to applications in the order of maximum daily new requirement,

from smallest to largest as follows:
Maximum Daily Requirement
(Mcf per Day) CANGELLED
0 - 100 : SE]’ 1 vggz

101 - 200 , i
201 - 400 ay [PLAS B A
4 - e .
401 - 1,000 Public Savice Commissicn

1,001 - 2,000 MISSOUR

Over - 2,000

Applicants will be attached within each priority and each daily re-

quirement group on a '"first come - first served" basis.

20.1 Applications

1. Whenever there is 1nsufficient gas available to serve an
applicant for gas service, the Company shall keep all such applica-
.tions on file in chronological order by date of application within

each priority and daily requirement group set out above.. When the

gas supply available permits applicants to become eligible for gas

service in accordance with the system of priorities s t e FHein,

DATE.OF 1SS DATE rFrecrive, December, 23, 1380
day year
g 720 Olive St., St. Louis, Mo. 63101
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Limitations Upon Company's Obligation To Supply Gas Service.

20.0 In order to preserve the Company's ability to serve adequately

the requirements of its existing
orderly and equitable attachment
insufficient supply, the Company

customers and to provide for the
of new loads during pericds of possible
will allocate its available natural gas

supplies according to the manner and pricrities hereinafter set out:

Category One

The Company shall continue to provide all natural gas service to be
used by:

(a) Residential and small commercial cor industrial customers under
the terms of the Company's General Service Rate, by

FILED

SEP - 11994
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19. Extension of Distribution Facilities {Continued}.

OTRR PR FEEES T N
determined by a survey of the additional customerse connected to the
extension. Such survey will be made within one year of the
attachment of such customers. However, this Section G shall not
apply to any contributions-in-aid-of-construction made pursuant to
Alternate B of Section D, with respect to which no refunds will be
made.

All Divisions - $70C

There shall be no refunds based on the attachments of
customers to facilitiee which are main extensions of'éiﬁqﬁﬁjfffﬁj
extension for which contribution was originally made.

H. Refund Not to Exceed Original Contribution.

SEP 11994

In no event shall refund made to the applicant exciei %e Q-&‘D
original contribution.
Pubhc"%émbmn
I. Title to the Customer Extension. SSOUP\

All parts and portions thereof, regardless of any contribution
made by the customer, ghall be and remain in the Company.

20. Limitations Upon Company's Obligation To Supply Gas Service.

20.0 In order to preserve the Company's ability to serve adequately
the requirements of its existing customers and to provide for the
orderly and egquitable attachment of new loads during periods of possible
insufficient supply, the Company will allocate its available natural gas
supplies according to the manner and priorities hereinafter set out:

Category One

The Company shall continue to provide all natural gas service to be
used by:

(a) Residential and small commercial cor industrial customers under
the terms of the Company's General Service Rateyvqynj?}

Joe sl

=16
‘ubliaOenisa s "‘5"3”*
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20.

Limitations Upon Company's Obligation To Supply Cas servide.(Confinued).

the Company shall notify said applicants in writing of their
eligibility. Such notice shall state the date upon which gas
service will be available.

2. The Company shall, at its sole judgment and based upon all
pertinent Information available, make determinations of the quantity
of gas service which can be provided from time to time. Whenever
there are unfulfilled applications for gas service, such determina-
tions shall be made with sufficient frequency to recognize any sub-
stantial change in the Company's gas supply and demand balance.

20.2 Notice of Acceptance

1. Any applicant who receives a notice of eligibility for gas
service shall notify the Company in writing, within thirty (30) days
after the notice of eligibility, of his intention to accept gas ser-
vice. In the event such notice of acceptance is not so received by
the Company then applicant's eligibility shall be void and trans-—
ferred to another applicant in accordance with the priorities set
out herein.

2. Any applicant who becomes eligible for gas service shall
present to the Company, within ninety (90) days of the notice of
eligibility sufficient evidence that the necessary equipment has or
is being installed or that applicant has otherwise committed to the
purchase and installation of such equipment. In the event such evi-
dence is not so presented to the Company, then applicant's eligibil-
ity shall be void and transferred to another applicant in accordance
with the priorities set out herein.

20.3 Existing Commitments

1. HNotwithstanding the provisions hereinabove set oput, gas
service will be supplied to any customer who has received specific
approval for such service from the Company prior to the effective
date hereof provided that the customer submits satisfactory evi-
dence that prior to the effective date hereof: (a) an expense has
been incurred specifically for the design, purchase or installation
of gas equipment, or {b) that gas equipment has been ordered prior
to said date, or {c) that detailed engineering plans Fr{¥he 21V of
gas equipment has been prepared prior to said date.
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