December 1, 2016

Important Information Regarding your Fidelity Communications Cable TV Account:

At Fidelity Communications, we recognize that our HD Cable TV services are your means to being connected
to sports, entertainment, news and community information. Programmers such as ESPN/Disney, FOX, NBC
Universal, Discovery and Viacom, to name a few, charge Fidelity for the television channels that we deliver
to you as a subscriber of our cable service. These programmers dictate what we will pay and what channels
will be available in each tier of TV service such as MEGAView. As programming rates continue to rise out of
control, Fidelity must pass a portion of these increases on to our TV subscribers.

In January 2017, Fidelity’s television rate for our MEGAView tier will be adjusted to $69.99 per month. This
adjustment reflects the escalating programming costs charged by local broadcast stations, sports networks
and large programming groups. Unfortunately, these conglomerates demanded increases that affected many
channels across our lineup, and while we have done our best to keep the increases minimal, we could not
avoid an increase altogether.

*Please reference your channel lineup on the backside of this letter.

TV Channel Tier Price J anl::;crs if 2817
MEGAView $62.99 $69.99
STARZ® $14.99 $14.99
SHOWTIME® $14.99 $14.99
HBO® $17.99 $17.99
CINEMAX® $14.99 $14.99
HBO®/CINEMAX® $27.99 $27.99
SPORTSView $7.99 $7.99

*All Prices are subject to change with appropriate notice to our customers.

As Network fees continue to dramatically increase and impact your monthly bill, we wanted to give you a
backstage pass to better understand the economics of how this impacts Fidelity Communications and other TV
providers. To learn more please visit: www.TVOnMySide.com. This site is dedicated to informing consumers
about the fight to keep TV prices as low as possible.

We realize you have many choices for your entertainment needs and we are proud to be your local Cable TV,
High-Speed Internet and Home Phone provider. Thank you for your continued business and for being a part of
the Fidelity Communications family. As always, if you have questions, please call us at:

(800)-392-8070, or visit us online at www.FidelityCommunications.com.

Sincerely,

Fidelity Communications

www.FidelityCommunications.com

64 N Clark St. « Sullivan, Missouri 63080 ¢ 573-468-8081 ¢ 1-800-392-8070



DTV - Channel Lineup - December 1, 2016

All programming subject to change with otice.

MUSTView 7 oudoorChanne [ premium [T

2 KTVI - FOX- St. Louis 78 NBC Sports Ngtwork ; 243 Showtime 2 HD 450 Comedy Central HD
3 Fidelity TV Guide 81 Hallmark Movies & Mysteries 244 T ey — 451 E'HD
4 KMOV - CBS- St. Louis 82 OWN 245 Showtime Showcase HD 452 CMTHD
5 KSDK - NBC- St. Louis 84 WGN 246 i BRIEme 453 Cartoon Network HD
6 Fidelity Local 6 DIGITAL SERVICE 247 Showtime Extreme HD 454 FS Midwest HD
7 KDNL - ABC- St.Louis 164 This TV - KPLR 248 Showtime-West 455 truTVHD
8 HSN 601-602  iN DEMAND Movies & Events [PPV] 250 Showtime Next 456 TVLand HD
9 KETC - PBS- St. Louis 611 HD Pay-Per-View 252 Showtime Family 457 GSNHD :
10 QvcC 621-623  Adult Channels [PPV] 254 Showtime Women 458 National Geographic HD
1 KPLR - CW - St. Louis 901-950  DIGITAL MUSIC 256 FLIX 459 Hallmark Channel HD
12 Antenna TV - KTVI - St. Louis MAXView 258 Showtime Beyond 460 Oxygen HD
13 KRCG - CBS - Jefferson City 100 Bounce TV 260 The Movie Channel 461 Food Network HD
14 CSPAN 101 Discovery Family 261 The Movie Channel HD 462 VH-1HD
15 C-SPAN2 102 Science 262 The Movie Channel Xtra 463 History Channel HD
16 KNLC - Independent- St. Louis 103 DEstaiiEn AmEieE 263 The Movie Channel Xtra HD 464 Bravo HD
7 lihelWeathegEhannel 105 Turner Classic Movies 264 The Movie Channel-West Eioh, hiGIVLID
18 MeTV - KMOV - St.Louis 106 IFC 270 STARZ 466 Fox Sports 1 HD
19 MyNetwork TV - St. Louis 107 Fusion 271 STARZ HD 469 Investigation Discovery HD
20 WRBU - ION- St.Louis o MTV2 272 STARZ-West 470 FXX HD
73 Fidelity Cablevision 110 WE tv 274 STARZ Edge 47 Golf;hannel HD
95 Fidelity Cablevision 12 Nick Music 275 STARZ Edge HD 472 FS Midwest Plus HD
98 TBN 14 MLB Network 276 STARZ Cinema 475 SEC Network HD
99 EWTN 15 NFL Network 278 STARZ Kids & Family 476 SEC Overflow Network HD
MEGAView 116 Nat Geo Wild 279 STARZ Kids & Family HD 477 Outdoor Channel HD
23 Lifetime 118 BBCW 280 STARZ Comedy 478 NBC Sports Network HD
24 Nickelodeon 121 American Heroes Channel 281 STARZ Comedy HD 481 Hallmark Movies & Mysteries HD
25 Disney 122 Cooking Channel 282 STARZ In Black 484 WGNHD
26 USA 123 BBCA 284 STARZ ENCORE HD MAXView
27 Animal Planet 125 ESPNews 285 STARZ ENCORE HD 502 Science Channel HD
28 TLC 128 fyi 286 STARZ ENCORE Action 503 Destination America HD
29 MSNBC 129 Viceland 287 Encore Action HD 505 Turner Classic Movies HD
30 Fox News Channel 130 YouToo 288 STARZ ENCORE Westerns 506 IFCHD
31 Disney XD 131 Nick Jr. 290 STARZ ENCORE-West 510 WE tv HD
32 CNN 132 Nicktoons 292 STARZ ENCORE Classic 514 MLB Network HD
B8 ESPN 133 TeenNick 293 Encore Classic HD 515 NFL Network HD
34 ESPN2 139 QVCPlus 294 STARZ ENCORE Suspense 518 BBCW HD
35 ESPN Classic 143 GAC 296 STARZ ENCORE Famil 523 BBCA HD
36 ESPNU 144 CMT Music 525 ES_PNews HD
37 AGE 145 MTV Classic 402 KTVI HD FOX 525 fyiHD
38 Discovery Channel 147 Discovery Life 403 QVC HD 550 Fox Business Network HD
39 FX 148 INSP 404 KMOV HD CBS &3l ROR R
40 MTV 150 Fox Business 405 KSDK HD NBC 220 Lifetime Movie Network HD
Ll TNT 151 POP 406 Fidelity Local 6 HD SPORTSView
42 Syfy 152 FX Movie Channel 407 KDNL HD ABC 14 MLB Network
43 HLN 153 DIY Network 408 HSN HD 15 NFL Network
44 Spike TV 154 Esquire Network 409 KETC HD PBS 125 ESPNews
45 AMC 156 Lifetime Movie Network 410 Velocity 514 MLB Network HD
47 CNBC 200 HBO 417 The Weather Channel HD 525 ESPNews HD
48 Travel Channel 423 Lifetime HD 670 NFL RedZone HD
201 HBO HD .
49 Freeform 502 HBO2 424 Nickelodeon HD 671 MLB Strike Zone HD
50 Comedy Central 425 Disney HD 672 Outside TV HD
203 HBO2 HD
1 E! ) 426 USA HD 673 One World Sports HD
204 HBO Signature T
52 CcmT ; 427 Animal Planet HD 674 TVG2
205 HBO Signature HD
53 Cartoon Network 206 HBO Famil 428 TLCHD 675 REDTV
54 FS Midwest o 429 MSNBC HD 680 FCS Atlantic
207 HBO Family HD
55 truTv 208 HBO Comedy 430 Fox News Channel HD 681 FCS Central
56 TVLand 431 Disney XD HD 682 FCS Pacific
209 HBO Comedy HD
57 GSN 210 HBO-West 432 CNNHD 684 Mav TV HD
58 National Geographic 433 ESPN HD 688 Sportsman Channel HD
212 HBO Zone X
59 Hallmark Channel 214 HBO Latino 434 ESPN2 HD 695 ESPN Goal Line HD
60 Oxygen ; 436 ESPNU HD 695 ESPN Buzzer Beater HD
220 Cinemax
61 Food Network i 437 A&EHD 695 ESPN Bases Loaded HD
221 Cinemax HD N =
62 VH'1 55 More Max 438 Discovery Channel HD HD ULTRAView
63 History Channel 223 More Max HD 439 EX HD 580 AXS TV
64 Bravo 224 Action Max 440 MTV HD 581 HDNet Movies
85 HGTY 225 Action Max HD 2] TNTHD 583 Universal HD
66 Fox Sports 1 226 ThrillerMax 442 Syfy HD 584 AWE
ZZ& gI_ET Juni 227 ThrillerMax hD 223 AN 585 Smithsonian HD
lsney Junior 228 Cinemax-West 444 Spike TVHD
69 Investigation Discovery . 445 AMCHD
230 Max Latino
70 FXX 446 TBS HD
71 Golf Channel 232 Oieriax 447 CNBC HD
h 234 5starMax - - _
72 FS Midwest Plus oG e 448 Travel Channel HD o 1 8'00 ~?)92 8070
75 SEC Network . www.FidelityCommunications.com
76 SEC Overflow Network 241 showtime HD
242 Showtime 2 *Special equipment & a subscription to MEGAView service required to view certain HD channels.

All programming subject to change without notice. iN DEMAND channels require additional fees to view.

REFER A FRIEND YOU couLD WIN 20,000
JUST FOR HOOKING SOMEONE UP WITH A GREAT DEAL!

Lf &= dm

www.FidelityCommunications.com/Referral




