P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 14
except for the purpose Original Sheet 1

of canceling this tariff.

CONVENTION CENTER SERVICE

14.1 GENERAL REGULATIONS

14.1.1  The Telephone Company will provide, subject to the of facilities, Convention Center Service to the St.
Louis Gateway Convention and Exhibition Center. The service is an arrangement of facilities for exchange
access, switching equipment and other facilities in accordance with the provisions of this Tariff.

The St. Louis Gateway Convention and Exhibition Center, located St. Louis, is bounded on the west by 9th
Street, on the east by 7th Street, on the south by Delmar, and on the north by Cole.

14.1.2 The Telephone Company will determine and provide the facilities for exchange access, switching
equipment and other facilities as required for exchange and other services furnished by the Telephone
Company.

14.1.3 The following terms, as used in this section, shall mean:

Administration station line - main station line of the system provided for the use of the
administration of the St. Louis Gateway Convention and Exhibition Center which may have full
in-out dialing privileges and access to or from the attendant. This is intended to be a permanent
service to users employed by the management of the Convention Center.

Exhibitor station line - a main station line of the system provided within the confines of the Center
for the use of exhibitors or conventioneers. This is intended to be a temporary service arrangement
for use on the convention floor and conference rooms.

Fully restricted station line - main station line, either Administrative or Exhibitor, having
intrasystem dialing privileges only and having no access to or from the attendant. Fully restricted
station lines may call any other station of the system.

Issued: December 29, 1983 Effective: January 01, 1984

By R. D. BARRON, Vice President-Missouri

CANCELLED Southwestern Bell Telephone Company
June 29, 2007

Filed
T0-2002-185 St. Louis, Missouri I e

Missouri Public Missour1 Public
Service Commission Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 14
except for the purpose Original Sheet 2

of canceling this tariff.

CONVENTION CENTER SERVICE

14.1 GENERAL REGULATIONS-(Continued)

14.1.4  All operating at customer's premises is performed at the expense of the customer and must conform with the
rules and regulations the Telephone Company may consider necessary to maintain a proper standard of
service.

14.1.5 Other facilities and miscellaneous service offerings requested by customers and not detrimental to this
service or other services of the Telephone Company will be furnished in accordance with regulations and at
the rates specified in the applicable section of this Tariff.

14.1.6  One (1) primary directory listing will be furnished for the Convention Center Administrative Service without
charge in accordance with the regulations set forth in Section 6 of this Tariff.

One (1) primary directory listing per exhibitor main station will be furnished without charge in accordance
with the regulations set forth in Section 6 of this Tariff.

Business Extra Listings may be obtained from Section 6 of this Tariff.

14.1.7  The assignment of telephone numbers shall be in accordance with Section 17 of this Tariff.

14.1.8 ~ When the customer requests special service offerings or modification of standard service offerings, it will
be furnished, whenever possible, if not detrimental to any of the services or offerings of the Telephone

Company. Such special offerings or modification of standard offerings will be furnished at additional
charges based on cost via a Special Service Arrangement in accordance with Section 17 of this Tariff.

Issued: December 29, 1983 Effective: January 01, 1984

By R. D. BARRON, Vice President-Missouri
CANCELLED Southwestern Bell Telephone Company Fi |e d

June 29, 2007 . A .
TO-2002-185 St. Louis, Missouri

Missouri Public Missour1 Public
Service Commission Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 14
except for the purpose Original Sheet 3

of canceling this tariff.

CONVENTION CENTER SERVICE

14.1 GENERAL REGULATIONS-(Continued)

14.1.9 Universal Tie Line Terminal rates and regulations shall apply for each tie line terminating in the
Convention Center System.

14.1.10 The Intercommunication and Exchange Access portions of the Convention Center Service are not offered
separately. The rates and charges specified herein for Convention Center Service main stations provide for
a main station line component. The main station line consists of all facilities, including inter-
communication and outside plant facilities from the Convention Center Service system dial switching
equipment to the network interface located on the customer's premises at the point where the network cable
terminates.

The rates and charges specified herein for Convention Center Service restricted stations provide for a
restricted station line component. The restricted station line consists of all facilities, including the
intercommunication and outside plant facilities from the Convention Center Service system dial switching
equipment to the network interface located on the customer's premises at the point where the network cable
terminates.

Issued: December 29, 1983 Effective: January 01, 1984

By R. D. BARRON, Vice President-Missouri
CANCELLED Southwestern Bell Telephone Company Fi |e d

June 29, 2007 . . .
TO-2002-185 St. Louis, Missouri

Missouri Public Missour1 Public
Service Commission Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 14
except for the purpose Original Sheet 4

of canceling this tariff.

CONVENTION CENTER SERVICE

14.1 GENERAL REGULATIONS-(Continued)
14.1.11  Service charges for connections, moves and changes apply as set forth in Section 19 of this Tariff.
14.1.12  Charges and call allowances for Directory Assistance Charging are covered in Section 6 of this Tariff.

14.1.13  For Exhibitor Stations, if the period of use exceeds one month, the charges for the fractional part of a month
following and consecutive with a full month will be a proportionate part of the monthly rate based on the
actual number of days the service is furnished. For the purpose of administering this regulation, every
month is considered to have thirty (30) days.

14.1.14 Temporary suspension of service as provided for in Section 22 of this Tariff is not applicable to Convention
Center Service.

14.1.15 Message rate service (including semi-public telephone service) will not be furnished.
14.2 FEATURES

14.2.1  The following standard features are provided with Convention Center Service: Direct Outward Calling;
Direct Inward Calling; Station-to-Station Calling; Station Hunting; Station Restriction; Identified Outward
Calling; Call Intercepting; Call Transfer - All Calls; Consultation Hold - All Calls; Add-on - All Calls and
Trunk Answer from Any Station.

Issued: December 29, 1983 Effective: January 01, 1984

By R. D. BARRON, Vice President-Missouri

CANCELLED Southwestern Bell Telephone Company
June 29, 2007

Filed
T0-2002-185 St. Louis, Missouri I e

Missouri Public Missour1 Public
Service Commission Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 14
except for the purpose 2nd Revised Sheet 5
of canceling this tariff. Replacing 1st Revised Sheet 5

CONVENTION CENTER SERVICE

142 FEATURES-(Continued)

14.2.2  Universal Tie Line Terminations found in Section 2 of this Tariff may be obtained for Convention
Center Service.

14.2.3  Toll Restriction for Exhibitor Stations is an option. See the Centrex Optional Features set forth in
Section 2 of this Tariff for the applicable rate.

14.2.4 Toll Restriction, Call Hold and Call Pickup for Administrative Stations are options. See the Optional
Features set forth in Section 2 of this Tariff.

14.2.5 Touch-Tone Calling Service is an option. See the optional features set forth in Section 2 of this
Tariff.

14.3 RATES

14.3.1 Administrative Service(l)

Monthly Complex Service
Intercom Exchange Installation/ and Equip-
munication Access Move Charge ment Charge

-Main Station Line,

each (RXR) (RX2) .. $10.80 $17.25 e
(CR)$28.50

-Fully Restricted

Main Station line,

each (RX5) (RUV) .. 24.65 e e
(CR)28.50

(1) A 50 main station minimum is required. A termination agreement of $21,200 applies and will be
reduced by 1/60 for each month in service.

Issued: September 25, 1989 Effective: October 01, 1980

By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company Fi Ie d

June 29, 2007 . A .
TO-2002-185 St. Louis, Missouri

Missouri Public Missour1 Public
Service Commission Service Commission



P.5.C. Mo.-No. 35

No supplement to this . General Exchange Tariff
tariff will be issued ©. Section 14
except for the purpose st Revised Sheet 5
of canceling this tariff. Répl c1ng¢0rlglnal ‘Sheet 5
) \;S\E\b VEEN
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14.2.2 Universal Tie Line Terminations found.in Sectionj2 of *h?ﬁnyqjﬁﬁf may
be obtained for Convention Center Service. a
pyblis Senige e

14.2.3 Toll Restriction for Exhibitor St?txuge ]a an’ optlon**’See “the
Centrex Optional Features set forth in; SactLan 2 ofrikis Tariff
for the appllcable rate.

I

14.2.4 Toll Restriction, Call.Hold and Call ‘Pickun for Adm1n1Qt1at1ve Stations

are options. See the 'Optional Features: seb fcrth 1n Section 2 of this
Tariff.

14.2.5 Touch-Tdne-Calling'Serﬁice isﬂag.optipnm~53ee the optional features
set forth in Section 2. of this Tariff. -

14.3 RATES

14.3.1 Administrative Service(l)

‘Monthly 3 : Complex Service and
Intercom- Exchange, - Installation/ Equipment
munication . _Access _Move. Charge _ _Charge

~Main Station Line, : :

each (RXR) (RX2) . . $1C.80 517.25 —— (CR)$27.00
-Fully Restricted

Main Station line,

each (RX5) (RUV) . . 24 .65¢ -— - (CR) 27.00

FILRD

pec2 1985
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Pubilc Sapitce Dommussion §

(1) A 50 main station minimum is required. A @erminatién agreement of $21,200
applies and will be reduced by 1/60 for each month in service,

Issued: SEP 27 1985 Effective:BEW.

By R. D. BARRON, President~Missouri Division
Scuthwestern Bell Telephone Company
St. Louis, Missouri
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of canceling this tariff. 1 | 29 1833

CONVENTION CENTER SERVICE ALSSOUR
Public Service Commission ]

14.2 FEATURES-{Continued)

14.2.2 Universal Tie Line Terminations found in Section 2 of this Tariff may
be obtained for Convention Center Service.

\ 14.2,.3 Toll Restriction for Exhibitor Statioms is an option. See the
l Centrex Optional Features set forth in Sectlon 2 of th:.s Tariff
for the appllcable rate.

. 14.2.4 Toll Restriction, Call Hold and Call Pickup for Administrative Stations
are options. See the Optional Features sét forth in Section 2 of this
Tariff. '

14.2.5 Touch-Tone Calling Service is an option. See the-iéptional features
set forth in Section 2 of this Tariff.

14.3 RATES

14.3.1 Administrative Service(l)

) Monthly Complex Service and
. ) Intercom- Exchange ‘Installation/ Equipment

mnication Access " Move Charge *_Charge

-Main Station Line,

each (RXR) (RX2) . . $10.80 $17.25 —_— $§26.90
-Fully Restricted

Main Station line,

each (BX5) (RUV) . . 24.65 — — 26.90

er [ BEIER

JAN -1 1827
8§3-253

. : Public Service fornr -
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{1} A 50 main station minimum is required. A termination agreeme;it of $21,200
. applies and will be reduced by 1/60 for each month in service.
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Issued: DEC 29 1yoj Effective:  JAN 0 1 1984

3v R. D. BARROX, Vice President-Missouri
Southwestern Bell Telephone Company
“5t. Louis, Misscouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 14
except for the purpose 2nd Revised Sheet 6
of canceling this tariff. Replacing 1st Revised Sheet 6

CONVENTION CENTER SERVICE

14.3RATES-(Continued)

14.3.2 Exhibitor Service(1)(2)

Service Service
Intercom- Exchange Establishment and Equip-
munication Access Charge ment_Charge
Main Station Lines, each
-15 -Day Service (NRX)
(NRXNF)........ $33.95 $17.30 (ETR)  (ETL)$10.50 (CR) $28.50
-One-Month Service (NTX) |
(NTXNF).......... 45.25 21.55 (RXR) (RX2) 10.50 | 28.50
|
Fully Restricted Main |
Station Lines, eacj |
-15-Day Service (RFP) |
(41Y).......... 1575 e e \ 28.50
-One-Month Service (RX5) \
(RUV)............ 2110 - e (CR) 28.50

(1 An additional Service Establishment Charge of $10 (NRCAB) should be applied 1) to each order not
received at least 14 calendar days prior to the service date and installed as ordered and 2) to an order changed
within 14 calendar days prior to the service date. Not more than one Service Establishment Charge is
applicable to each order.

Issued: September 25, 1989 Effective: October 01, 1989

By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company Fi Ie d

June 29, 2007 : : :
10-2002.185 St. Louis, Missouri

Missouri Public Missour1 Public
Service Commission Service Commission



P.S.C. Mo.~-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

CONVENTION CENTER SERVICE

14.3 RATES-(Continued)
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General Exchange Tariff
Section 14
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(FC) (1) An additional Service Establishment Charge of $10 (NRCAB) should be applied 1) to

each order not received at least 14 calendar days prior to the service date and
installed as ordered and 2) to an order changed within 14 calendar days prior

to the service date. Not more than one Service Establishment Charge is applicable
to each order.

DEC-2 1985
SEP 27 1985 Effective: m
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
8t. Louis, Missouri

Issued:
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No supplement to this General Exchange Tarif
tariff will be issued : r‘Sect:lon 14 B
except for the purpose _ . 0r£§ina@g§h§33 ) !
of canceling this tariff. . { 1

! L.iSEIURI

CONMVENTION CENTER SERVICE Dkl © R
: _{ Public Servica Commission

14,3 RATES~(Continued)

14.3.2 FExhibitor Service(l)(2)

Service Service and
Intercom- Exchange  Establishment Equipment
munication Access Charge Charge
Main Station Lines, each
=15=Day Sarvice (NRX)
(NRXNF) . . . . . . . $33.95 $17.30(FTR) {ETL)810.50 $26.90
- One-Month Service (NTX)
(NTXNF) . . . . . . . 45,25 21.55(RXR) (RX2) 10.50 26.990
Fully Restricted Main
Station Lines, each
~-15-Day Service (RFP)
41y) . . . . - 15.75 —_— —_— 26.90
- One-Month Service (RX5) -
(RUV). v v v v v v & -21.10 — —-— 26.90

BANBELLED

t— e —

DEC 2 1983 A e
0 - FILED )
BpLE;L:g LERICE COMMISSION J I =1 1532 r

OF WSSOURl 83-2538
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(1) & 50 main station minimum is required. A termination apre@signt of-$24,200-appiies
and will be reduced by 1/60 for each month in service.

{(2) An additiomal Service Establishment Charge of 510 (N¥RCAB) should be applied 1) to
each order not received at least 14 calendar days prior to the service date and
installed as crdered and 2) to an order changed within 14 calendar days prior

to the service date., Yot more than one Service Establiishment Charge 1s applicable
to each order.

Issued: DEC 29 1983 | Fffective: JAN O 1 1984

By R. D. BARRCOY, Vice President-Missouri
Southwestern Rell Teiephcne Company
" St. Louis, Missouri



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone, L.P. 16th Revised Sheet 1
d/b/a AT&T Missouri Replacing 15th Revised Sheet 1

OTHER DIRECTORY ASSISTANCE SERVICES

15.1 NATIONAL DIRECTORY ASSISTANCE
15.1.1 Service Description

A. National Directory Assistance (National DA) is a service whereby customers may request listing
information for areas outside their LATA or home NPA. Requests for listings that are intraLATA
or within the customers home NPA are billed under the current Directory Assistance plan as
described in Section 6.14 of the General Exchange Tariff.

B. Callers access National DA by dialing 411, 1 + 411 or 0 + 411. Only calls made for listings (CT)
outside the customers' local directory assistance scope as defined in 15.1.1 A., above, will be
eligible for NLS.

C. National DA will be available in the St. Louis LATA June 17, 1998, and in the rest of Missouri
August 1, 1998.

15.1.2 Service Description

A. The regulations and rates set forth below apply to all calls from customers who request
assistance in determining telephone number information of nationwide subscribers as defined in
15.1.1, above.

B. The customer will be charged for each listing request made during the call. The National DA
rate applies per listing request whether or not a number is provided including requests for
numbers which are non-published, non-listed or not found. There are no allowances associated
with National DA.

C. There are no exemptions from billing for requests for National DA.

D. Where facilities permit, National DA will be available from Hotel/Motel and Pay Telephones on an
alternate billed basis only.

Issued: May 25, 2007 Effective: June 25, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED

June 29, 2007 Filed
T0-2002-185 : : :
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone, L.P. 15th Revised Sheet 1
d/b/a AT&T Missouri Replacing 14th Revised Sheet 1

OTHER DIRECTORY ASSISTANCE SERVICES

15.1 NATIONAL DIRECTORY ASSISTANCE
15.1.1  Service Description

A. National Directory Assistance (National DA) is a service whereby customers may request listing
information for areas outside their LATA or home NPA. Requests for listings that are intraLATA or
within the customers home NPA are billed under the current Directory Assistance plan as
described in Section 6.14 of the General Exchange Tariff.

B. Callers access National DA by dialing 1 + 411 or 0 + 411. Only calls made for listings outside the
customers' local directory assistance scope as defined in 15.1.1 A., above, will be eligible for NLS.

C. National DA will be available in the St. Louis LATA June 17, 1998, and in the rest of Missouri
August 1, 1998.

(RT)
(RT)
15.1.2  Service Description
A. The regulations and rates set forth below apply to all calls from customers who request assistance
in determining telephone number information of nationwide subscribers as defined in 15.1.1,
above.
B. The customer will be charged for each listing request made during the call. The National DA rate
applies per listing request whether or not a number is provided including requests for numbers
which are non-published, non-listed or not found. There are no allowances associated with
National DA.
C. There are no exemptions from billing for requests for National DA.
D. Where facilities permit, National DA will be available from Hotel/Motel and Pay Telephones on an
alternate billed basis only.
Issued: October 27, 2006 Effective: November 26, 2006
By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri
Cancelled -
June 25, 2007 Fl Ied
Missouri Public Missouri Public

Service Commission . T
Service Comimission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone, L.P. 14th Revised Sheet 1
d/b/a AT&T Missouri Replacing 13th Revised Sheet 1

OTHER DIRECTORY ASSISTANCE SERVICES

15.1 National Directory Assitance

15.1.1 Service Description

A. National Directory Assistance (National DA) is a service whereby customers may request listing
information for areas outside their LATA or home NPA. Requests for listings that are intraLATA or
within the customers home NPA are billed under the current Directory Assistance plan as
described in Section 6.14 of the General Exchange Tariff.

B. Callers access National DA by dialing 1 + 411 or 0 + 411. Only calls made for listings outside the
customers' local directory assistance scope as defined in 15.1.1 A., above, will be eligible for NLS.

C. National DA will be available in the St. Louis LATA June 17, 1998, and in the rest of Missouri
August 1, 1998.

D. National DA is competitively classified in the exchanges as referenced in the General Exchange (AT)
Tariff, Section 32. (AT)
(R‘T)

(RT)

15.1.2 Service Description

A. The regulations and rates set forth below apply to all calls from customers who request assistance
in determining telephone number information of nationwide subscribers as defined in 15.1.1,
above.

B. The customer will be charged for each listing request made during the call. The National DA rate
applies per listing request whether or not a number is provided including requests for numbers
which are non-published, non-listed or not found. There are no allowances associated with
National DA.

C. There are no exemptions from billing for requests for National DA.

D. Where facilities permit, National DA will be available from Hotel/Motel and Pay Telephones on an
alternate billed basis only.

Issued: September 1, 2006 Effective: October 1, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

Cancelled Fil e d

November 26, 2006
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 15

except for the purpose 13th Revised Sheet 1

of canceling this tariff. Replacing 12th Revised Sheet 1
(CT) OTHER DIRECTORY ASSISTANCE SERVICES

(CT) 15.1 NATIONAL DIRECTORY ASSITANCE

15.1.1 Service Description

A. National Directory Assistance (National DA) is a service whereby customers may request
listing information for areas outside their LATA or home NPA. Requests for listings that are
intraLATA or within the customers home NPA are billed under the current Directory
Assistance plan as described in Section 6.14 of the General Exchange Tariff.

B. Cadlersaccess National DA by dialing 1 + 411 or 0 + 411. Only calls made for listings outside

the customers' local directory assistance scope asdefined in 15.1.1 A., above, will be eligible
for NLS.

C. Nationa DA will be availablein the St. Louis LATA June 17, 1998, and in the rest of
Missouri August 1, 1998.

D. National DA iscompetitively classified in the following exchanges:

Business Residentid
St. Louis Harvester
Kansas City St. Charles

15.1.2 Service Description

A. Theregulations and rates set forth below apply to all calls from customers who request

assistance in determining telephone number information of nationwide subscribers as defined
in 15.1.1, above.

B. The customer will be charged for each listing request made during the call. The National DA
rate applies per listing request whether or not a number is provided including requests for
numbers which are non-published, non-listed or not found. There are no allowances
associated with National DA.

C. There are no exemptions from billing for requests for National DA.

D. Wherefacilities permit, National DA will be available from Hotel/Motel and Pay Telephones
on an aternate billed basis only.

(MT)

Issued: June 19, 2002 Effective: July 19, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
Cancelled St. Louis, Missouri

L]
October 1, 2006 FI I ed

Missouri Public

Missouri Public
Service Commission

Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued ‘ Section 15
except for the purpose 12th Revised Sheet 1
of canceling this tariff. Replacing 11th Revised Sheet 1

Nissouri Public
NATIONAL DIRECTORY ASSISTANCE

151 GENERAL | RECD FEB 2 0 2002

15.1.1 Service Description _
Service Commission
A. National Directory Assistance (National DA) is a service whereby customers may request listing
information fot areas outside their LATA ot home NPA. Requests for listings that are intralLATA or
within the customers home NPA are billed under the current Directory Assistance plan as described in
Section 6.14 of the General Exchange Tariff.

B. Callers access National DA by dialing 1 + 411 or 0 + 411. - Only calls made for listings outside the
customers' local directory assistance scope as defined in 15.1.1 A., above, will be eligible for NLS,

C. National DA will be available in the St. Louis LATA June 17, 1998, and in the rest of Missouri
August 1, 1998.

{(AT) D. National DA is competitively classified in the following exchanges: CJG‘?";RLED
| Business: Residential:
St. Louis Harvester JUL 1 9 2[][]2
(AT) Kansas City St. Charles ‘ , Ms l
15.1.2 Regulations T S”.i‘\-’i';‘% Commissisa
k¥5SCULRI

A. The regulations and rates set forth below applysto all calls from customers who request assistance in
determining telephone number information of nationwide subscribers as defined in 15.1.1, above.

B. The customer will be charged for each listing request made during the call. The National DA rate
applies per listing request whether or not a number is provided including requests for numbers which
are non-published, non-listed or not found. There are no allowances associated with National DA,

C. There are no exemptions from billing for requests for National DA.

D. Where facilities permit, National DA will be available from Hotel/Motel and Pay Telephones on an
alternate billed basis only.

152 RATES

The rate bands below are the minimum and maximum rates allowable for this service:
Charge Per Listing Request(1)

Minimum Maximum
Sent Paid Request $0.85 $1.25
Alternately Billed Requests $1.00 $1.40
(1) See Section 15, Sheet 2 Price List for current effective rates.
Issued: February 20, 2002 Effective:"RTATR" B

LR T

, By JAN NEWTON, President-Missouri Missouri Public
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company MAR 2 9 2002

St. Louis, Missouri FILED MAR 2 0 ZQDZ

Sarvice Gemmidsion



P.S.C. Mo. - No. 35

No supplement to this General Exchange Tarift
tariff will be issued Section 15
except for the purpose 11th Revised Sheet 1
of canceling this tariff. Replacing 10th Revised Sheet |

o,

VED

NATIONAL DIRECTORY ASSISTANCE

151 GENERAL ' MAR 3 1 2000
15.1.1 Service Description MISSOURI
Public Service Commission
€1 A. National Directory Assistance (National DA) is a service whereby customers may request listing
information for areas outside their LATA or home NPA. Requests for lstings that are intralLATA or
within the customers home NPA are billed under the current Directory Assistance plan as described in
Section 6.14 of the General Exchange Tariff.

(CT) B. Callers access National DA by dialing 1 +411 or 0 + 411, Only calls made for listings outside the
customers' local directory assistance scope as defined in 15.1.1 A., above, will be eligible for NLS.

(CT) C. National DA will be available in the St. Louis LATA June 17, 1998, and in the rest of Missouri
August 1, 1998.

15.1.2 Regulations
A. The regulations and rates set forth below apply to all calls from customers who request assistance in
determining telephone number information of nationwide subscribers as defined in 15.1.1, above.

(CT) B. The customer will be charged for each listing request made during the call. The National DA rate applies
per listing request whether or not a number is provided including requests for numbers which are non-
published, non-listed or not found. There are no allowances associated

.:T) with National DA,

(CT) C. There are no exemptions from billing for requests for National DA.

{CT) D. Where facilities permit, National DA will be available from Hotel/Motel and Pay Telephones on an
alternate bitled basis only.

15.2 RATES
The rate bands below are the minimum and maximum rates allowable for this service:
Charge Per Listing Request(1)
E\_‘_Eﬂ Minimum Maximum
Sent Paid Request GANC o $0.85 $1.25
Alternately Billed Requests $1.00 $1.40
MAR 2 9 2002
RN | cion
publi SRR FILED
MAY 01 2500
. . . MISSQURI
{1) See Section 15, Sheet 2 Price List for current effective rates. PUhllc Service Commission
Issued: MARCH 31, 2000 Effective: MAY 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louls, Missouri




P. 5. C. Mo. - No. 35

No supplement to this ‘ ‘ General Exchange Tariff
tariff will be issued Section 15
except for the purpose 10th Revised Sheet 1
. of canceling this tariff. Replacing 9th Revised Sheet |
' AT) NATIONWIDE LISTING SERVICE
RECEIVED
15.1 GENERAL
_ o MAY 151998
15.1.1} Service Description
MO.P
A. Nationwide Listing Service (NLS) is a service whereby customers may request llstuBL ¢ SEHWGE COMM

information for areas outside their LATA or home NPA. Requests for listings that are
intralLATA or within the customers home NPA are billed under the current Directory
Assistance plan as described in Section 6.14 of the General Exchange Tariff.

B. Callers access NLS by dialing 1 + 411 or 0 + 411. Only calls made for listings outside the

customers' local directory assistance scope as defined in 15.1.1 A, above, will be eligible for
NLS.

C. NLS will be available in the St. Louis LATA June 17, 1998, and in the rest of Missouri
August 1, 1998,

15.1.2 Regulations

A. The regulations and rates set forth below apply to all calls from customers who request
assistance in determining telephone number information of nationwide subscribers as defined

. in 15.1.1, above.

B. The customer will be charged for each listing request made during the call. The NLS rate
applies per listing request whether or not a number is provided including requests for numbers

which are non-published, non-listed or not found. There are no allowances associated with
NLS.

C. There are no exemptions from billing for requests for NLS.

FILED

D. Where facilities permit, NLS will be available from Hotel/Motel and Pay Telephones on an
-alternate billed basis only.

JUL 151998
152 RATES | NCELL Public SMISSO(;lEj RI
The rate bands below are the minimum ﬁma)um Eges allowable for this service: ervice OmmISSIOI'I
MAY 01 ZUGU Charge Per Listing Request(1)
B K Minimum Maximum
Sent Paid Request Public S?Awécs% (l},tl)qr;\mnssmn $0.85 §125
Alternately Billed Requests $1.00 $1.40

(AT) (1) See Section 6 Supplemental Price List for current effective rates.

Issued: MAY 15 1998 Effective: iiiisyapgemiaee

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

JuL 15 136



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 15
except for the purpose 9th Revised Sheet 1
of canceling this tariff. Replacing 8th Revised Sheet 1
G RECEIVEDL
AUG 2 9 1997

WMO. PUBLIC SERVICE COMi/

CANCELLED
JUL 151996
%y‘ ! ervice Cﬁnmissim‘
Public SESS0URI
®
FILED
@ 0CT -7 1997
(RT) . _MISSOURI | |
Public Sernvice Commiseion
' Issued: SEP ()5 1997 : Effective; UCT 0 7 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.—}ﬁ.ét E ' v E D

No supplement to this General Exchange Tariff
tariff will be issued MAR 14 1997 Section 15
. except for the purpose MIS R 8th Revised Sheet 1
of canceling this tariff. SOUR Replacing 7th Revised Sheet 1
Public Service Commission
PUBLIC TELEPHONES
. 151 A public telephone is an exchange station installed at the Company's initiative, or at its option, at a

location chosen or accepted by the Company as suitable and necessary for furnishing service to the
general public. Public telephone service is fumished on an individual-line basis.

15.2 Public telephones include coin, coinless, card reader, or a combination of a coin/card reader
telephone.

/. 15.3 Public telephones are installed primarily for the use of the general public in making outgoing calls.
It is contemplated that the occupants of the premises on which the public telephones are [ocated
have subscribed or shall subscribe for such service as is necessary, in the judgment of the

(RT) Telephone Company, in the conduct of their business.

(RT)

15.4 Public telephones are installed without a guarantee. Local messages are charged at twenty-five
cents ($.25) each. Long distance messages are charged for at the Telephone Company's
established Long Distance Message Telecommunications Service rates.

. Local messages from public telephones to public emergency services numbers, such as 911, will be
provided at no charge. Local messages from public telephones to a private emergency service
provider, such as the security firm responsible for the premises where the public telephone is
located, may be provided at no charge to the caller.

Local messages billed to a Telephone Company calling card, to a third number or placed collect
will be charged the appropriate Operator Service Charge as specified in the Local Exchange Tariff.
This charge is in addition to the above-mentioned local message charge.

Messages may also be billed to an approved commercial credit card where specially equipped card
reading telephones have been installed at the rate of forty-five cents ($.45) a message. This charge
_ . is in addition to the local and toll message charges mentioned above.

Requests to verify the status of an access line or to intzrrupt a busy access line will be charged the
applicable Operator Service Charge as specified in the Local Exchange Tariff.

\!
15.5 In all cases, the Company furnishes and displays such of its stmd@ﬁ&% are necessary to
properly direct customers to the telephone.

9 b
@ oot o
' ﬂﬂ%
m"?

oot
‘ Issued: MAR 14 1997 Effective: Apﬁ\? 199/
By KAREN JENNINGS, President-Missouri vILED
Southwestern Bell Telephone Company APR 15 1997

St. Louis, Missouri

MO. PUBLIC SERVICE COMM
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

15.1

(RT)

(RT)

15.2

15.3

15.4

15.5

P.5.C. Mo.-No. 35

General Exchange Tariff
tion 15
7th ‘ .
Replacing 6th Revised Sheet 1

PUBLIC TELEPHONES FEB - 71957

A public telephone is an exchange station installed at the Compam UR'
initiative, or at its option, at a locaticon chosen or ac

Company as suitable and necessary for furnishing service to ﬂpeségﬁ aq_\nmmlSSion
public. Pubklic telephone service is furnished on an individuzl-line basis.

Public telephones include coin, coinlessg, card reader,

or a combination of
a coin/card reader telephone.

Public telephones are installed primarily for the use of the general public
in making outgoing calls. It is contemplated that the occupants of the
premises on which the public telephones are located have subscribed or shall
subscribe for such service as is necessary, in the judgment of the Telephone
Company, in the conduct of their business. The public telephones are
supplemental to such subscribers' telephones, and publig¢ telephone numbers
will not be listed in the directory nor shall the agent on whose premises
they are located be permitted to advertise the publie telephone numbers.

Public telephones are installed without a guarantee. Locaﬁégzgtggg) are
charged at twenty-five cents ($.25) each. Long distance fes are

charged for at the Telephone Company's established Long Distance Message
Telecommunications Service rates. le) '\(5%? &'

Lecal messages from public telephones to public emergency %E;Bts é;mgﬂps,
such as 911, will be provided at no charge. Local message #£rm¢g_t ﬁ%ﬁwﬁm
telephones to a private emergency service provider, such? EF ésg

firm responsible for the premises where the public te@kﬁﬂbﬁg‘ﬁﬁw agﬁi

may be provided at neo charge to the caller.

Local messages billed to a Telephone Company calling card, to a third
number or placed collect will be charged the appropriate Operator Service
Charge as specified in the Local Exchange Tariff. This charge is in
addition to the above-mentioned local message charge.

Messages may also be billed to an approved commercial credit card where
specially equipped card reading telephones have been installed at the rate

of forty-five cents ($5.45) a message. This charge is in addition to the
local and toll message charges mentioned above.

Requests to verify the status of an access. line or to interrupt a busy

access line will be charged the applicable Operator Service Charge as
specified in the Local Exchange Tariff.

In all cases, the Company furnishes and displays such of its standard

signs as are necessary to properly direct customers to the telepho:FlLED

Issued:

FEB 07 1597 i R 171967

P ova g _:‘.

By KAREN JENNINGS, President-Missouri MO_?UBHC SERWGEGOM]

Southwestern Bell Telephone Company
St. Louis, Missouri

Effective:




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 15

except for the purpose ' 6th Revised Sheet 1
. of canceling this tariff, Replacing 5th Revised Sheet 1

PUBLIC TELEPHONES IJT‘DG E@ an ﬁ @

15.1 A public telephone is an exchange station installed at the Comga
initiative, or at its option, at a leccation chosen or acceﬁt‘ed ‘byfﬁgﬁs
Company as suitable and necessary for furnishing service to the general
public. Ordinarily, public telephone service is furnished g @E’cﬁyldual—

line basis. However, in some cases outsgide the 1nit%ﬁet§9q’ﬁ@r\mﬁ¥s§mr

lines may be employed.

15.2 Public telephones include coin, coinless, card reader, or a combination of
. a coin/card reader telephone.

15.3 Public telephones are installed primarily for the use of the general public
in making outgoing calls. It is contemplated that the occupants of the
premises on which the public telephones are located have subscribed or shall
subscribe for such service as is necessary, in the judgment of the Telephone
Company, in the conduct of their business. The public telephones are
supplemental to such subscribers' telephones, and public telephone numbers
will not be listed in the directory nor shall the agent on whose premises
they are located be permitted to advertise the public telephone numbers,

_— '\‘,

15.4 Public telephones are installed without a guarantee. LocaB\meéééé;g are

charged at twenty-five cents ($.25) each. Long distance messages are

charged for at the Telephone Company's established Long Dlstance Messrag
. Telecommunications Service rates. i A2

‘\s\'\};{ 1 ﬁ 55

Local messages from public telephones to public emergency ices nuql?ggé‘ﬂ
such as 911, will be provided at no charge. Local messdge from pub!ilc
telephones to a private emergency service provider, sﬁchﬂas"the- bcurlty
firm responsible for the premises where the public telephone ‘1s located

may be provided at no charge to the caller.

Local messages billed to a Telephone Company calling card, to a third

(RT} number or placed cecllect will be charged the appropriate Operator Service
(RT) Charge as specified in the Local Exchange Tariff. This charge is in
addition to the above-mentioned local message charge.

Messages may also be billed to an approved commercial credit card where
specially equipped card reading telephones have been installed at the rate
of forty-five cents ($.45) a message. This charge is in addition to the
local and toll message charges mentioned above.

Requests to verify the status of an access line or to interrupt a busy
access line will be charged the applicable Operator Service Charge as
. specified in the Local Exchange Tariff.

15.5 1In all cases, the Company furnishes and displays such of its standagﬁ
signs as are necessary to properly direct customers to the telephong. LE@

‘ Issued: SEP 3 0 1996 Effective

By KAREN JENNINGS, President-Missouri

\ l
Southwestern Bell Telephone Compan E‘?:WL '&m T
St. Louisg, Missouri nesny O G &:ﬁWﬁEG@MW

*@
.




P.S.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tariff will be issued , Section 15

except for the purpose ‘ HEQ%;@M Sheet 1
of canceling this tariff. Replacing evised Sheet 1

. 15.1

15.2

‘ 15.3

15.4

(AT)

(AT)

.

‘|.' 15.5

PUBLIC TELEPHONES JUN 9 1995

A public telepheone is an exchange stati%n installed at the Company’s
initiative, or at its option, at a location cho egM e
Company as suitable and necessary for furn‘ishingﬁ Qémggsgg@e M
eral public. Ordinarily, public telephone service is furnished on an

individual-line basis. However, in some cases outside the initial rate
area, party lines may be employed.

Public telephones include coin, coinless, card reader, or a combination of
a coin/card reader telephone.

Public telephones are installed primarily for the use of the general
public in making outgoing calls. It is contemplated that the occupants
of the premises on which the public telephones are located have sub-
scribed or shall subscribe for such service as is necessary, in the
judgment of the Telephone Company, in the conduct of their business.
The public telephones are supplemental to such subscribers’ telephones,
and public telephone numbers will not be listed in the directory nor
shall the agent on whose premises they are located be permitted to
advertise the public telephone numbers.

Public telephones are installed without a guarantee. Local messages

are charged at twenty-five cents ($.25) each. Long distance messages are
charged for at the Telephone Company’s established Long Distance Mes-
sage Telecommunications Service rates.

Local messages from public telephones to public emergency services numbers,
such as 911, will be provided at no charge. Local messages from public
telephones to a private emergency service provider, such as the security
firm responsible for the premises where the public telephone is located,
may be provided at no charge to the caller.

Local messages billed to a Telephone Company calling card, to a third
number or placed collect will be charged the appropriate Dial Calling
Card Station-to-Station, the Operator Station-to-Station or the Person-
to-Person Service Charge as specified in the Local Exchange Tariff.
This charge is in addition to the above-mentioned local message charge.

Messages may also be billed to an approved commercial credit card where
specially equipped card reading telephones have been installed at the rate
of forty-five cents ($.45) a message. This charge is in addition to the
local and toll message charges mentioned above.

Requests to verify the status of an access line or to interrupt a busy
access line will be charged the applicable Operator Service Charge as
specified in the Local Exchange riff

In all cases, the Compa @ﬁ){shes and displays such of its MD
signs as are necessary roperly dlrect customers to the tele

O 0 1995
“Ec’ ﬂ # -0\0“ JUL 1

. ) Wm
Issued: JUN 0 91395 Bl mﬁ cg@? Bifective: Jl{!"u%h%é%?ﬁ ice COmm'SS‘O“

By HORACE &’sy W9®., President-Missouri
Southwestern Bell Telephone Company
' St. Louils, Missouri



(CT)

(AT)

RECEIVED

P.S.C. Mo.-No. 35 MAY 1 1390
No supplement to this GeneraMExChakEel Tarifsf
tariff will be issued Public Service Seatinissibn
except for the purpose 4th Revised Sheet 1
of canceling this tariff. Replacing 3rd Revised Sheet 1

PUBLIC TELEPHONES

15.1 A public telephone is an exchange station installed at the Company’s
initiative, or at its optien, at a location chosen or accepted by the
Company as suitable and necessary for furnishing service to the gen-
eral public. Ordinarily, public telephone service is furnished on an
individual-line basis. However, in some cases ocutside the initial rate
area, party lines may be employed.

15.2 Publie telephones include coin, coinless, card reader, or a combination of a
coin/card reader telephone.

15.3 Public telephones are installed primarily for the use of the general
public in making outgoing calls. It is contemplated that the occupants
of the premises on which the public telephones are located have sub-
scribed or shall subscribe for such service as is necessary, in the
judgment of the Telephone Company, in the conduct of their business.
The public telephones are supplemental to such subscribers’ tel QﬂngXﬁ)
and public telephone numbers will not be listed in the directory nor
shall the agent on vhose premises they are located be permitted to
advertise the public telephone numbers. JuL 10\992#;
15.4 Public telephones are installed without a guarantee. Local messa ?’3 RS /
are charged at twenty-five cents ($.25) each. Long distance BY
charged for at the Telephone Company’s established Long Dr;qgmﬂa
sage Telecommunications Service rates.

Local messages billed to a Telephone Company calling card, to a third
number or placed collect will be charged the appropriate Dial Calling
Card Station-to-Station, the Operator Station-to-Station or the Person-
to-Person Service Charge as specified in the Local Exchange Tariff.
This charge is in addition to the above-mentioned local message charge.

Messages may also be billed to an approved commercial credit card where
specially equipped card reading telephones have been installed at the rate of
forty-five cents (5.45) a message. This charge is in addition to the

local and toll message charges mentioned above.

Requests to verify the status of an access line or to interrupt a busy
access line will be charged the applicable Operator Service Charge as
specified in the Local Exchange Tariff.

15.5 1In all cases, the Company furnishes and displays such of its standard
signs as are necessary to properly direct customers to the telephone.

‘ Issued:  mpy 01 1990 ERReCHIVET  SuN 01 ED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company JUN 1 1980
St. Louis, Missouri

Public Service Commission




(CT)

P.5.C. Mo.-No. 35

Neo supplement to this General Exchange Tariff
tariff will be issued ' * Section 15
except for the purpose 3rd Revised Sheet 1
of canceling this tariff. Replacing 2nd Revised Sheef I

‘ ' PUBLIC TELEPHONES \M®E@EQWE®

15.1 A public telephone is an exchange station installed at the Company's

initiative, or at its option, at a location chosen or accepted by[the 15)1988 ‘
Company as suitable and necessary for furnishing service to jthe gen-

eral public. Ordinarily, public telephone service is furnished on a?lSSUL&“
individual-line basis. However, in some cases outside the initial ra; n

3] rate o .o
area, party lines may be employed. “PU’D‘IC Yeryice Oominissto 11

15.2 Public telephones can be either coin operated or coinless.

i5.3 Public telephones are installed primarily for the use of the general
public in making outgoing calls. It is contemplated that the occupants
of the premises on which the public telephones are located have sub-
scribed or shall subscribe for such service as is necessary, in the
judgment of the Telephone Company, in the conduct of their business.
The public telephones are supplemental to such subscribers' telephones,
and public telephone numbers will not be listed in the directory nor
shall the agent on whose premises they are located be permitted to
advertise the public telephone numbers.

15.4 Public telephones are installed without a guarantee. Local messages
are charged at twenty-five cents (25¢) each. Long distance messages are

charged for at the Telephone Company's established Long Distance Mes-
sage Telecommunications Service rates.

Local messages billed to a Telephone Company calling card, to a third
number or placed collect will be charged the appropriate Dial Calling
Card Station-to~Station, the Operator Station-to-Station or the Person-~
to-Person Service Charge as specified in the Local Exchange Tariff.
This charge is in addition to the above-mentioned local message charge.

Requests to verify the status of an access line or to interrupt a busy

access line will be charged the applicable Operator Service Charge as
specified in the Local Exchange Tariff.

15.5 Im all cases, the Company furnishes and displays such of its standard
signs as are necessary to properly direct customers to the telephone.

‘ w

" ONCE \ RS

W ol o, ANBOET |
~ GQ'C‘:\{(“S : ;; ‘
e - .

|

aaiie® o it o sa: Do 18801

- “-‘-‘S\‘.\ic f""{: ﬁﬁgﬁ;ﬁj\i"‘ | b ST wwd Gowm Fwaalidl
Issued: DEC 19 1986 b Effectiveyan 30 798%?

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.L. Mo.-No. 35

No supplement te this General Exchange Tariff
tariff will be issued Section 15
except for the purpose 20d Reviged Sheet 1

of canceling this tariff. Repl cmngnés&u&ev&sed-Sneet-l

PUBLIC TELEPHONESl ﬁ%@@@ﬂWED

15.1 A public telephone is an exchange station installed gt the Company s 2
initiative, or at its optiom, at a location chosen o acceﬂb@ﬁiﬂ% tiHeh %
Company as suitable and necessary for furnishing seryice to the gen~
eral public. Ordinarily, public telephone service ll furnlsmﬂb5gﬂﬁ@

i
i
individual-line basis. However, in some cases outsi
area, party lines may be employed. PUb?IPC gWﬁét&ﬁﬁﬁSSicng

15.2 Public telephones are ordinarily coin operated, except in some cases
where the public telephone is in the charge of a Telephone Company
attendant or the service is coinless.

15.3 Public telephones are installed primarily for the use of the general
public in making outgoing calls. It is contemplated that the occupants
ovf the premises on which the public telephones are located have sub-
scribed or shall subscribe for such service as is necessary, in the
judgment of the Telepheone Company, in the conduct of their business.
The public telephones are supplemental to such subscribers' telephones,
and public telephone numbers will not be listed in the directory nor
shall the agent on whose premises they are located be permitted to
advertise the public telephone numbers.

15.4 Public telephones are installed without a guarantee. Local messages
are charged at twenty-five cents {25¢) each. Long distance messages are
charged for at the Telephone Company's established Long Distance Mes-
sage Telecommunications Service rates.

Local messages billed to a Telephone Company calling card, to a third
oumber or placed collect will be charged the appropriate Dial Calling
Card Station-to~Station, the Operator Station-to-Station or the Person-
to-Person Service Charge as specified in the Local Exchange Tariff.
This charge is in addition to the zbove-mentioned local message charge.

Requests to verify the status of an access line or to interrupt a busy
access line will be charged the applicable Operator Service Charge as
specified in the Local Exchange Tariff.

15.5 1In all cases, the Company furnisheg.and displays such of its standard
signs as are necessary to gﬂ’t @rect customers to the telephone.

@%¥ o 38! fmwﬁ“ﬂﬁﬁ

——

BN 3
SEER | JUL 1 1986
o e o ... 56-84
puBt W Teslntie Tvamiia
U oF I LAl uw“ﬂukuiﬂlllSSlG‘\
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Issued: JUN 27 1528 Effective: ¢ 1ann

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 15

> except for the purpose ﬁlsE =Sheeiteml .
. - . v f fa] T

@ of canceling this tariff. . Replacing @}gg@ Hsﬁgg@ F
]

PUBLIC TELEPHONES

Ny = 4np

. 15.1 A public telephone is an exchange station installed at the Company's ¢ *+°
initiative, or at its option, at a location chosen or accepted byr$hg
Company as suitable and necessary for furnishing servicefto the g’:é;beURl
eral public. Ordinarily, public telephone service is fugnﬂﬂ&ﬁS@nﬂ&gcon"nbsi
individual-line basis. However, in some cases outside the™iliitteld~—gate o
area, party lines may be employed.

15.2 Public telephones are ordinarily coin operated, except in some cases

. where the public telephone is in the charge of a Telephone Company
attendant or the service is coinless.

15.3 Public telephones are imstalled primarily for the use of the general
public in making outgoing calls. It is contemplated that the occupants
of the premises on which the public telephones are located have sub-
scribed or shall subscribe for such service as is necessary, in the
judgment of the Telephone Company, in the conduct of their business.
The public telephones are supplemental to such subscribers' telephones,
and public telephone numbers will not be listed in the directory nor
shall the agent on whose premises they are located be permitted to
advertise the public telephone numbers.

. 15.4 Public telephones are installed without a guarantee. Local messages
are charged at twenty cents (20¢) each. Long distance messages are
charged for at the Telephone Company's established Long Distance Mes-
sage Telecommunications Service rates.

Local calls billed to a Telephone Company credit card, to a third tele-
phone number or placed collect are charged at fifty cents {50¢) each.
This charge is in lieu of the above-menticned charge.

{(AT) Requests to verify the status of an access line or to interrupt a busy
access line will be charged the applicable operator service charge as
specified in the Local Exchange Tariff.

. 15.5 In all cases, the Company furnishes a dﬂdispla‘ys such of its standard
signs as are necessary to properly ko§§$QEﬁ§§§?afﬂjﬁgaﬁe telephone.
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Issued: NOV 51984 Effective:  JAN 15 1985 )
By R. D. BARRON, President-Missouri Division Jioiio Ll

Southwestern Bell Telephone Company
St. Louis, Missour:i
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PnS-C\ M --Noo 35

No supplement to this General Ek@ngeﬂwﬁj

tariff will be issued Section 15 B
except for the purpose : OrEg;giieree

. ¢f canceling this tariff.

15.1

15,2

15.3

15.4

15.5

uosh

P
PUBLIC TELEPHONES , [ISSOURI :
Public Service Comm:ssmnf
A public telephone is an exchange station installed at the UOmpany s
initiaztive or at its option, at a location chosen or accepted by the Company
as suitable and necessary for furnishing service to the general public.
Ordinarily, public telephone service is furnished on an individual-line basis.
However, in some cases outside the initial rate area, party lines may be
employed,

Public telephones are ordinarily coin operated, except in some cases where
the public telephcne is in the charge of a Telephone Company attendant or the
service is coinless.

Public telephones are installed primarily for the use of the general public
in making outgoing callis. It is contemplated that the occupants of the prem-
ises on which the public telephones are located have subscribed or shall
subscribe for such service as is necessary, in the judgment of the Telephone
Company, in the conduct of their business, The public telephones are supple-
mental to such subscribers' telephones, and public telephone numbers will not
be listed in the directory nmor shall the agent on whose premises they are
located be permitted to advertise the public telephone numbers.

Public telephones are installed without a guarantee. Local messages are
charged at twenty cents (20¢) each. Long distance messages are charged for
at the Telephone Company's establisheds Long Distance Message Telecommuni-
cations Service rates.

Local calls billed to a Telephone Company credit card, to a third telephone
number or placed collect are charged at fifty ceats (50¢) each. This charge
is in lieu of the &bove-mentioned charge.

In all cases, the Company furnishes and displays such of its standard signs
as are necessary to properly direct customers to the telephone.

LW e

PUBLI OF MISSOURI it C On‘mlSSlO P

®

Issued: @‘ECZQ 1883 Effective: JAN 0 1 1984

By R. D. BARRON, Vice President-dMissouri
Southwestern Bell Telephone Company
. St. Louis, Missouri



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone, L.P. 13th Revised Sheet 2
d/b/a AT&T Missouri Replacing 12th Revised Sheet 2

OTHER DIRECTORY ASSISTANCE SERVICES

15.1 National Directory Assistance (cont'd)

15.2 Rates
Charge Per Listing Request
Minimum Maximum
Sent Paid Request $.85 $1.52(CR)
Alternately Billed Requests 1.00 1.71(CR)

15.3 National Directory Assistance Current Price List

Charge Per Listing Request

Minimum Maximum
Sent Paid Request $1.43(CR) $1.43(CR)
Alternately Billed Requests 1.54(CR) 1.54(CR)
Issued: September 1, 2006 Effective: October 1, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED Filed

June 29, 2007
TO-2002-185 Missouri Public

Missouri Public . .
Service Commission Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 15
except for the purpose 12th Revised Sheet 2
of canceling this tariff. Replacing 11th Revised Sheet 2

OTHER DIRECTORY ASSISTANCE SERVICES

15.1 NATIONAL DIRECTORY ASSISTANCE (cont'd)

15.2 Rates
Charge Per Listing Request
Minimum Maximum
Sent Paid Request $.85 $1.45(CR)
Alternately Billed Requests 1.00 1.63(CR)

15.3 National Directory Assistance Current Price List

Charge Per Listing Request

Residence Business
Sent Paid Request $1.37(CR) $1.37(CR)
Alternately Billed Requests 1.47(CR) 1.47(CR)

Issued: June 10, 2005 Effective: July 10, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Cancelled .
October 1, 2006 FI Ied
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 15
except for the purpose 11th Revised Sheet 2
of canceling this tariff, Replacing 10th Revised Sheet 2

Missouri Public
OTHER DIRECTORY ASSISTANCE SERVICES Service Commission

15.1 NATIONAL DIRECTORY ASSISTANCE (cont'd) RECD JUN 10 2004

15.2 RATES
(RT) Charge Per Listing Request
Minimum Maximum
Sent Paid Request $.85 $ 1.35(CR)
Alternately Biiled Requests 1.00 1.51(CR)

15.3 NATIONAL DIRECTORY ASSISTANCE CURRENT PRICE LIST

(RT) Charge Per Listing Request
Residence Business
Sent Paid Request $1.27(CR) $ 1.27(CR)
Alternately Billed Requests 1.37(CR) 1.37(CR)

CANCEUED
ol g 200 .

'2/-\4\'\{502‘/““55‘\0!\

15ce O
Pyl se‘g\{g’sou“\

RT)

Issued: June 10, 2004 Effective: July 10, 2004

By CINDY BRINKLEY, President-SBC Missouri M'.Ssog" Public
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri ervice Lommission

St. Louis, Missouri
FILED JuL 10 2004




[

(AT)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 15
except for the purpose 10th Revised Sheet 2
of canceling this tariff. Replacing 9th Revised Sheet 2

ey 1 li&
OTHER DIRECTORY ASSISTANCE SERVICE Samgsaeégfﬁﬁf%?asien

15.1 NATIONAL DIRECTORY ASSISTANCE (cont'd) REE’@ APR 2 1 2083

15.2 RATES
Charge Per Listing Request(l)
Minimum Maximum
Sent Paid Request $0.85 §1.25
Altemately Billed Requests 1.00 1.40

15.3 NATIONAL DIRECTORY ASSISTANCE CURRENT PRICE LIST

Charge Per Listing Request({1)

Residence Business
Sent Paid Request 3 LLIB(CR) $ L.18(CR)
Alternately Billed Requests 1.27(CR) 1.27(CR)
&
o W
ot ;L .
3 8\0
\é %bnﬁ\\ﬂ\\s
VY eI
pub\\n %\%30
(t} See Section 15, Sheet 2 Price List for current effective rates.
Issued: Apnl 21, 2003 Effective; May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri Missouri Publie

St. Louis, Missouri Saorvias SefMmisslon

FILED MAY 21 2003



P.5.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued - Section 15
except for the purpose _ Oth Revised Sheet 2
. of canceling this tariff. Replacing 8th Revised Sheet 2
Miissouri Public
(CD OTHER DIRECTORY ASSISTANCE SERVICES

RECD JUN 19 2002

(M T 15.1 NATIONAL DIRECTORY ASSITANCE (cont’d)
152 RATES Service Commission
Charge Per Listing Request (1)
Minimum Maximum
Sent Paid Request $0.85 $1.25
(MT) Alternately Billed Requests $ 1.00 $1.40
(CT) 153 NATIONAL DIRECTORY ASSISTANCE CURRENT PRICE LIST
Charge Per Listing Request (1)
Sent Paid Request $1.10
$1.18

Alternately Billed Requests

CANCEILED
91 'Lﬁ%

%mes‘o“

MD«Y

Nb\.\c uﬂ

Missouri Public

FLED JUL 19 2002

Service Commission
(MT) (1) See Section 15, Sheet 2 Price List for current effective rates.

Issued: June 19, 2002 Effective: July 19, 2002

. By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri



Missouri Public
P.S.C. Mo.- No. 35

No Supplement to this REC’D AP R 0 2 20[]2

tariff will be tssued
except for the purpose

General Exchange Tariff
Section 15
3th Revised Sheet 2

of canceling this tariff. E Service COmmisskRéplacing 7th Revised Sheet 2

NATIONWIDE LISTING SERVICE

153  CURRENT PRICE LIST

Charge Per Listing Request

Sent Paid Request
Alternately Billed Requests

:  CIMDRILED

JUL 19 2002

awes Z
Tunhs SV J'zmﬂﬁsmn

L5 3l

$1.10(CR)
$1.18(CR)

Issued: April 2,2002

By JAN NEWTON, President-Missouri

Effective: May 2, 2002

Misgouri Public

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

FILED MAY 02 2002
02-1057

Servica Commission



P.S.C.Mo. -No. 35

No supplement to this General Exchange Tarift

tanff will be issued : Section 15

except for the purpose 7th Revised Sheet 2

. of canceling this tarifT. Replacing 6th Revised Sheet 2
NATIONAL DIRECTORY ASSISTANCE seMiascyn PublG n

15.3 CURRENT PRICE LIST

RECD NOV 2 § 2000

Charge Per Listing Request

Sent Paid Request $1.02 (CR)
Alternately Billed Requests $1.10

CANCELLED
MAY 0 7 2002

o GRS 2

i WRTHLE Comimission

MISSOURI
Issued: December 1, 2000 Effective: January 1, 2001
. By JAN NEWTON, President-Missouri Mis=our Public
Southwestern Bell Telephone Company SBN\G@ &omm sslon

St. Louis, Missouri

FLED JAN 01 2001




(€T)

P. S. C. Mo. - No. 35

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

NATIONAL DIRECTORY ASSISTANCE

15.3 CURRENT PRICE LIST

Sent Paid Request
Alternately Billed Requests

General Exchange Tariff
Section 15

6th Revised Sheet 2
Replacing 5th Revised Sheet 2

RECEIVED

MAR 3 1 2000

Charge Per Listing Request  MISSOUR]
0o Public Service Commission

$1.10

CANCELLFD

JAN 0.1 2001
, RS2
e ) -ﬂe Gomn~l15810n
Public SeEOUR

FILED

MAY 01 2000

. MISSOURI
Public Service Commission

Issued: MARCH 31, 2000

Effective: MAY 1, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
5t. Louis, Missoun



(AT)

(A

D

P. 5. C. Mo. - No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 15
except for the purpose 5th Revised Sheet 2
of canceling this tariff. Replacing 4th Revised Sheet 2
NATIONWIDE LISTING SERVICE RECEIVED
15.3 CURRENT PRICE LIST m@W i 5 1998
Charge Per Listin {
Charge Per Listing ReeshBLIC SERVICE COMM
Sent Paid Request $0.95
Altemnately Billed Requests $1.10
CANCELLED
MAY 01 2000

By 6 RS 2 FILED
Pubhg Stmrsl%% Commission LEQ
URI JUL 151888

MISSO
Bublic § S é’ommissron

Issued:  MAY 1 5 1998 Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri JUL 15 1998
Southwestern Bell Telephone Company
St. Louis, Missouni




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 15
except for the purpose 4th Revised Sheet 2
. of canceling this tarift. Replacing 3rd Revised Sheet 2

ﬁT) RECEIVED
AUG 2 9 1997
0. PUBLIC SERVICE COMi

CANCELLED

JUL 15 1998
By@ﬂi}@?

Public Serv.i Commissi
= ISR Tssion

FILED
. | O0CT -7 1997
. - Public Sg’f’{"s‘fs@o&%mission
‘ Issued: SEP 0 D ‘gg1 Effective: oCT 07 1997

By KAREN E. JENNINGS, President-Misscuri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

RECEIVED

No supplement to this General Exchange Tariff
tariff will be issued Section 15
‘ except for the purpose MAR 14 1997 3rd Revised Sheet 2
of canceling this tariff. MISSOURI Replacing 2nd Revised Sheet 2
Public Service Commission
PUBLIC TELEPHONES

.RT) 15.6

15.7

15.8

15.9

‘ 15.10

15.11

Extension stations on public telephone service may be permitted at the option of the Telephone
Company.

The Telephone Company reserves the right to deny or terminate public telephone service if
unsatisfactory revenues or collection experiences are indicated.

The Telephone Company may furnish public telephones without coin collecting equipment in
selected locations for the purpose of satisfying demand for optional billing services on an
originating basis only. In the normal mode, coinless Public Telephone Service affords customers
the option of selecting a preferred billing arrangement for outgoing messages; charging to a third
number or o a Telephone Company calling card account or placing calls collect. In certain
locations, however, calls will be billed on a collect basis only.

Coinless Public Telephone users may normally place calls without charge to Telephone
Company numbers such as repair service, In-WATS numbers and public emergency service
numbers such as 911. However, at the option of the Telephone Company, all such calls may be
blocked from phones located in areas not accessible to the general public such as correctional
facilities.

As in the case of Coin Public telephones, the Telephone Company is solely responsible for
determining locations appropriate for installation of Coinless Public Telephones. The criteria for
establishment of Coinless Service are potential usage and revenues, as well as public need and
convenience.

Coinless Public Telephones may be provided on the premises of correctional facilities where
potential usage by inmates participating in institutionally authorized telephone programs
warrants establishing the service. Such telephones will be provided for the purpose of
originating collect messages. All other traffic--including calls to Telephone Company numbers
such as repair service, In-WATS numbers and public emergency service numbers such as 911--
may be blocked. Where correctional facility authorities so stipulate, inmate service may be
restricted to toll calling only. Collection of charges resuiting from inmate calls remains the
responsibility of the carrier providing the service. At the request of correctional facility
authorities, monitoring equipment may be provided on Coinless Public Telephones on the
premises of correctional facilities subject to the follovv%gﬁondltlons

GRNCER

R e
B\j L{- \G\ é-g‘:{“ APR 15 1997

&

Issued: MAR 14 1997 Effective: APR 15 1097

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




(CT)
(CT)

(CT)
(cT)

(CT)

(CT)
(CT)

P.S.C. Mo.-No. 35

No supp.ement to this General Exchange Tariff
tariff will be issued jon 15
except for the purpose wg&;geet 2
of canceling this tariff. Replacing 1lst Revise eet 2

15.6
15.7

15.8

15.9

15.10

15.11

(1) Existing extension arrangements are obsolete
installations at existing locations for existing customers.

PUBLIC TELEPHONES JUN 91895

Extension stations on public telephone service willmpMsﬂmeEmm

The Telephone Company reserves the right to deny or terminate public
telephone service if unsatisfactory revenues or collection experiences are
indicated.

The Telephone Company may furnish public telephones without coin
collecting equipment in selected locations for the purpose of satisfying
demand for optional billing services on an originating basis only. In the
normal mode, Coinless Public Telephone Service affords customers the
option of selecting a preferred billing arrangement for outgoing messages:
charging to a third number or to a Telephone Company calling card account
or placing calls collect. In certain locations, however, calls will be
billed on a collect basis only.

Coinless Public Telephone users may normally place calls without charge to
Telephone Company numbers such as repair service, In-WATS numbers and
public emergency service numbers such as 911. However, at the option of
the Telephone Company, all such calls may be blocked from phones located
in areas not accessible to the general public such as correctional
facilities.

As in the case of Coin Public Telephones, the Telephone Company is solely
respensible for determining locations appropriate for installation of
Coinless Public Telephones. The criteria for establishment of Coinless
Service are potential usage and revenues, as well as public need and
convenience.

Coinless Public Telephones may be provided on the premises of correctional
facilities where potential usage by inmates participating in institution-
ally authorized telephone programs warrants establishing the service.

Such telephones will be provided for the purpose of originating collect
messages. All other traffic--including calls to Telephone Company

numbers such as repair service, In-WATS numbers and public emergency
service numbers such as 911--may be blocked. VWhere correctional facility
authorities so stipulate, inmate service may be restricted to toll calling
only. Collection of charges resulting from inmate calls remains the
responsibility of the carrier providing the e. At the request of
correctional facility authorities, montjggéyi pment may be provided on
Coinless Public Telephones on the prem of correctional facilities

subject to the following conditions:
ppr 13 %
A le 2 FILED
By "‘(g‘*”"’ Cormission
OQMﬂC \0 Luy\
g& *Mm% 0 1995

plicable to ex
MISSOURI

e

Issued:

"
JUN09 1335 - Effective: JUL1 0 1995

By HORACE VILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued : Section 13
except for the purpose lst Revised Sheet 2

‘ of canceling this tariff. Replacingk)EEiEalV!ao 2

'l." 15.6

15.7

15.8

15.9

‘ 15.10

15.11

(RT)

Qﬂ“)

(AT)

PUBLIC TELEPHONES NOV 05 1993

Extension stations on public telephone service will %algeswge@%%:

The Telephone Company reserves the right to deny or terminate public

telephone service if unsatisfactory revenues or collection experiences are
indicated.

The Telephone Company may furnish public telephones without coin
collecting equipment in selected locations for the purpose of satisfying
demand for optional billing services on an originating basis only. 1In the
normal mode, Coinless Public Telephone Service affords customers the
option of selecting a preferred billing arrangement for outgoing messages:
charging to a third number or to a Telephone Company calling card account
or placing calls collect. In certain locations, however, calls vwill be
billed on a collect basis only.

Coinless Public Telephone users may normally place calls without charge to
Telephone Company numbers such as repair service, In-WATS number gggxﬁ%
public emergency service numbers such as 911. However, at t bﬁ:l

the Telephone Company, all such calls may be blocked from phones located

01995
[

in areas,not accessible to the general public such as prisons.

As in the case of Coin Public Telephones, the Telephone Compan»iégl
respongsible for determining locations appropriate for instal
Coinless Public Telephones. The criteria for establishmen®
Service are potential usage and revenues, as well as pubﬁ&ﬂ)ﬂég
convenience.

Coinless Public Telephones may be provided on the premises of city, state
and federal prisons vwhere potential usage by inmates participating in
institutionally authorized telephone programs warrants establishing the
service. Such telephones will be provided for the purpose of originating
collect messages. All other traffic--including calls to Telephone Company
numbers such as repair service, In-WATS numbers and public emergency
service numbers such as 911--may be blocked. Where prison authorities so
stipulate, inmate service may be restricted to toll calling only.
Collection of charges resulting from inmate calls remains the
responsibility of the carrier providing the service. At the request of
prison authorities, monitoring equipment may be provided on Coinless
Public Telephones on the premises of Federal prisons subject to the
following conditions:

. (1) Existing extension arrangements are obsolete-applicable to exiEi\-uLED

installations at existing locations for existing customers.

pEC 51993

,“ Issued: NUV 0 5 1993 EiLfective: BEC 0 5 1993 N“SSO

mmlssion
By M. H SCHULTEIS, Division Manager-Regulatory & Indust?&ﬂbﬂ@ﬁqmg’l%co
Southwestern Bell Telephone Company

St. Louis, Missouri



e
®

é

==

P.S.C. Mo.-No. 35 t! BE@EUWE@
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No supplement to this General Exchange Tariff
tariff will be igsued " []EC Section 15 %
except for the purpose h Orlglnax “Sheet 2 L

of canceling this tariff. i
188

[-ISSOURI |

PUBLIC TELEPHONES Pub\fc rvice Commission:

o K A A

15.6 Extension stations on public telephone service will not be permittad.(l)

15.7 The Telephone Company reserves the right to deny or terminate public
telephone service if unsatisfactory revenues or collection experiences
are indicated.

15.8 The Telephone Company may furnish public telephones without coin collecting
equipment in selected locations for the purpose of satisfying demand for

optiopnal billing services on am originating basis only. In the normal mode,

Coinless Public Telephone Service affords customers the option of selecting
a preferred billing arrangement for outgoing messages: charging to a third
number or to a Telephone Company calling card account or placing calls col-
lect. 1In certain locations, however, calls will be billed on a collect
basis only.

15.9 Coinless Public Telephone users may normally place calls without charge to

Telephone Company numbers such as repair service, In-WATS numbers and public

emergency service pumbers such as 911. However, at the option of the Tele-
phone Company, all such calls may be blocked from phones located in areas
not accessible to the genmeral public such as prisous.

15.10 As in the case of Coin Public Telephomes, the Telephone Company is solely
responsible for determining locations appropriate for installation of Coin-
. less Public Telephones. The criteria for establishment of Coinless Service
are potential usage and revenues, as well as public need and convenience.

15.11 Coinless Publie Telephones may be provided on the premises of city, state
and federal prisons where potential usage by inmates participating in
institutionally authorized telephone programs warrants éstablishing the
service, Such telephones will be provided for the purpose of originating
collect messages to numbers in the North American Dialing Plan only. All
other traffic~~including calls to Telephone Company numbers such as repair
service, In-WATS numbers and public emergency service numbers such as 911--
may be blocked. Where prison authoritiess so stipulate, inmate service may
be restricted to teoll calling only. At the request of prison authorities,
monitoring equipment may be pro Qﬂ@- Coinless Public Telephones on the
premises of Federal prlsons(§ to the following condltlons

e 5% b FiEp

¥ a y

N io"’ 5 é amssion A= 1e3
B ovice 83-258

a\
P\\b\‘c M\SSOU PU!","‘ oap:m'\ n Foeaia

(1) Existing extension arrangements are obsolete-applicable £3° ewlstlnucﬁnsuaila«»
ticns at existing locations for existing customers.

Issued: DEC 2 9 1983 Effective: JAN 0 1 1984

3v R. D. .BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

s




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone, L.P. 5th Revised Sheet 3
d/b/a AT&T Missouri Replacing 4th Revised Sheet 3

OTHER DIRECTORY ASSISTANCE SERVICES

15.4 BUSINESS CATEGORY SEARCH
15.4.1 Service Description

A. Business Category Search (BCS) provides customers with the ability to request business
listings, by city, address, intersection, or business location, for a specified category of business,
when they do not know the name of the business they are seeking. This service is available to
business and residential customers.

B. Method of Provisioning — The Company searches and retrieves listings, randomly on a
geographic basis for city, and / or by using information such as an address, street intersection or
a specific business location. The Company will suggest three business names to the customer,
unless fewer listings are available, in which case only those listings retrieved will be suggested.
If the suggested listings do not satisfy the customer, additional searches can be requested. The
Company’s operators will provide the business address(es), along with the telephone number, if
requested by the customer.

C. The Company will make good faith efforts to eliminate a business customer’s listing from this
service upon written notice. However, it is not possible to ensure that a business listing will be
permanently removed from this service unless the business customer subscribes to non-
published service. Permanent removal of a listing is available with non-published service.

D. Callers access BCS by dialing 411, 1 + 411 or 0 + 411 (CT)

Issued: May 25, 2007 Effective: June 25, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED

June 29, 2007 Filed
T0-2002-185 : : :
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 15
except for the purpose 4th Revised Sheet 3
of canceling this tariff. Replacing 3rd Revised Sheet 3

OTHER DIRECTORY ASSISTANCE SERVICES
15.4 BUSINESS CATEGORY SEARCH

15.4.1 Service Description

A. Business Category Search (BCS) provides customers with the ability to request business
(AT) listings, by city, address, intersection, or business location, for a specified category of business,
when they do not know the name of the business they are seeking. This service is available to
business and residential customers.

(AT) B. Method of Provisioning — The Company searches and retrieves listings, randomly on a

(CT) geographic basis for city, and / or by using information such as an address, street intersection or

(CT) a specific business location. The Company will suggest three business names to the customer,
unless fewer listings are available, in which case only those listings retrieved will be suggested.

(CT) If the suggested listings do not satisfy the customer, additional searches can be requested. The

(AT) Company’s operators will provide the business address(es), along with the telephone number, if

requested by the customer.

(CT) C. The Company will make good faith efforts to eliminate a business customer’s listing from this
service upon written notice. However, it is not possible to ensure that a business listing will be
permanently removed from this service unless the business customer subscribes to non-
published service. Permanent removal of a listing is available with non-published service.

D. Callers access BCS by dialing 1 +411 or 0 + 411

Issued: February 13, 2004 Effective: March 15, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri
Cancelled

June 25, 2007 Fi Ied

Missouri Public ) ) )
Service Commission Missour1 Public

Service Commission



(AT)

(AT)

P.S.C. Mo.-No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 15
except for the purpose ' 3rd Revised Sheet 3

of canceling this tariff. R Iacm nd Revised Sheet

£ P y 2tSSC)L.Irl é %'30
OTHER DIRECTORY ASSISTANCE SERVICES
4
15.4 BUSINESS CATEGORY SEARCH REC D JUN139 2002
15.4.1 Service Description Service Commission

A. Business Category Search (BCS) provides customers with the ability to request business
listings, by city, for a specified category of business, when they do not know the name of the
business they are seeking. This service is available to business and residential customers.

B. Method of Provisioning — SWBT searches and retrieves listings, randomly on a geographic
area basis. SWBT will suggest three business names to the customer, unless fewer listings
are available, in which case only those listings retrieved will be suggested. If the suggested
listings do not satisfy the customer, additional searches can be requested. SWBT’s operators
will provide the business address(es), if requested by the customer.

C. SWBT will make good faith efforts to eliminate a business customer’s listing from this service
upon written notice. However, it is not possible to ensure that a business listing will be
permanently removed from this service unless the business customer subscribes to non-
published service. Permanent removal of a listing is available with non-published service.

D. Callers access BCS by dialing 1 + 411 or 0+ 411

CANCELLED

MAR l 5 2004

Pupiic aerwceﬁo :3;
Ti' sion Missouri Publ.c

FILED JUL 19 2002

Service Commission

Issued: June 19, 2002 Effective: July lé, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri




No supplement to this
tariff will be issued
except for the purpose

., of canceling this tariff.
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P.S.C. Mo.-No. 35
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General Exchange Tariff
Section 15

2nd Revised Sheet 3
Replacing 1st Revised Sheet 3

RECEIVED

AUG 2 9 1997

10. PUBLIC SERVICE GOM

=iLED

oCT -7 1997
MISSOURI

Public Service Commissior:

® SEP 05 1997

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

OCT 07 1997



(CT)
(CT)

(€T)

P-S-C- HOO-NOU 35

No supplement to this General Exchange Tariff
tariff will be issued Sectlon 15

except for the purpose
of canceling this tariff. Replaclng
PUBLIC TELEPBONES

, JUN 91995
15.11 - (Continued)

A. The equipment is to be used exclusively for the purposejif pggugxyganeggguﬂw
mates

going, operator-handled collect telephone calls made by in

B. The monitoring shall comply with all applicable federal and state laws
concerning privacy, electronic surveillance and eavesdropping, and such
conditions as may be imposed by the Telephone Company by contract and
administrative procedure.

C. The Telephone Company reserves the right to deny or terminate such service
if unsatisfactory revenue or collection experiences are indicated or if
any of the terms or conditions of this offering are violated.

D. An authorized representative of the correctional facility shall sign an
agreement on behalf of the appropriate government entity to indemnify and
hold the Company harmless from any and all claims or adjustments for loss
or injuries caused by or contributed to by use of the monitoring equipment.
The indemnification agreement shall contain the following language: By the
acceptance of this monitoring equipment service, the subscriber agrees to
indemnify and save the Telephone Company harmless from and against any and
all claims, demands or liability on account of any or all injury, loss or
damage to any person arising out of or in any manner connected with the use
of said equipment, or in the furnishing of said service and particularly
against all claims, demands or suits of a civil nature which may arise or
be claimed to have arisen out of any violation or claimed violation of any
law.

E. Monitoring equipment provided in connection with Coinless Public Telephones
on the premises of correctional facilities will be provided by the customer
at his expense.

F. No liability shall rest on or be assumed by the Telephone Company in con-
nection with the use or operation of the monitoring equipment.

CANCER
RN ;

7 LK% FILED

/\ &P ‘ &
B sepisone JuL 101995

phe W\SSO

MISSOURI | |
Public Senvice Commission

Issued: JUN 0 9 1995 Effective: JUL 1 0 1985 )

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
+ 8t. Louis, Missouri



P.5.C.. Mo.-No. 35

No supplement to this .- General Exchange Tariff

tariff will be issued _ 1" 5 Q Section 15
except for the purpose RE@&&&@E@heet 3
|

of canceling this tariff.

PUBLIC TELEPHONES \ DEC 90 1525
15.11 (Continued) ' FSSOURI A
A. The equipment is to be used exclusively for the pur E&b%§fggﬁ¥?o_e“gﬂﬁﬁgﬁf

going, operator-handled collect telephone calls made by inmates,

B. The menitoring shall comply with all applicable federali and state laws
concerning privacy, electronic surveillance and eavesdropping, and such
conditions as may be imposed by the Telephone Company by contract and
administrative procedure.

C. The Telephone Company reserves the right to deny or terminate such service
if unsatisfactory revenue or collection experiences are indicated or if
any of the terms or conditions of this offering are violated.

D. An authorized representative of the U. 5. Government shall sign an agree-
ment on behalf of the United States of America to indemnify and hold the
Company harmless from any and all claims or adjustments for loss or in-
juries caused by or ceontributed to by use of the monitoring equipment.
The indemnification agreement shall contain the following language:

By the acceptance of this monitoring equipment service, the subscriber
agrees to Indemnify and save the Telephone Company harmless from and
against any and all claims, demands or liability on account of any or
all injury, loss or damage to any person arising ocut of or in any manner
connected with the use of said equipment, or in the furnishing of said
service and particularly against all claims, demands or suits of a civil
nature which may arise or be claimed to have arisen out of any violation
or claimed violation of any iaw.

E. Monitoring equipment provided in conmection with Coinless Public Telephomnes
on the premises of federal prisons will be provided by the customer at his
expense.

F. Yo liability shall rest on or be assumed by the Telephone Company in con-
nection with the use or operation of the monitoring equipment.

CP\NGELLED

. FiRED

a5
JuL 108
y Mﬁﬁ?wﬂ | JAN =1 1834
B vice commis , 88-253
Public sehrmssoum APubch Senvics Commission
Issued: DEC 2 9 1883 | Effective: JAN O 11584

3y R. D. BARRON, Vice President-Missouri
Scuthwestern Bell Telephone Company
St. Louis, Missouri

S remera—




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 15
Southwestern Bell Telephone, L.P. 7th Revised Sheet 4
d/b/a AT&T Missouri Replacing 6th Revised Sheet 4

OTHER DIRECTORY ASSISTANCE SERVICES

15.4 Business Category Search (cont'd)

15.4.2 Regulations

A. The regulations and rates set forth below apply to each customer’s request for assistance in
determining the telephone number information of a Business as defined in 15.4.1, above, when a
caller does not know, or does not provide, the name of the business. BCS can be performed for
local and non-local businesses nationwide.

B. The customer can obtain up to ten business telephone numbers on a call. The customer will be
charged for each business telephone number provided. If none of the suggested listings satisfy
the customer’s request, the customer will be charged a single charge for each requested search,
at the applicable rate specified in Paragraph 15.4.3 below. The BCS rate applies whether or not a
number is available, including requests for numbers, which are non-published, non-listed, or not
found.

C. There are no handicapped billing exemptions or call allowances for BCS service requests.

D Business Category Search is not currently available from Hotel/Motel and Pay Telephones.
With respect to any claim or suit, by a customer or others, the Company shall not be liable for
providing the name and number of a business to a customer using BCS, for any errors or

omissions, for the method of providing listings, or for any other aspect of this service. The
Company’s liability, if any, for its gross negligence or willful misconduct shall not be limited by this

tariff.
15.4.3 Rates
Charge Per Listing Request
Sent Paid Request $1.52(CR)
Alternately Billed Requests 1.76(CR)
Issued: September 1, 2006 Effective: October 1, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

L]
CANCELLED F I d
June 29, 2007 I e
TO-2002-185 Missouri Public

Missouri Public . T
Service Commission Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 15
except for the purpose 6th Revised Sheet 4
of canceling this tariff. Replacing 5th Revised Sheet 4

OTHER DIRECTORY ASSISTANCE SERVICES
15.4 BUSINESS CATEGORY SEARCH (cont’d)
15.4.2 Regulations

A. The regulations and rates set forth below apply to each customer’s request for assistance in
determining the telephone number information of a Business as defined in 15.4.1, above, when a
caller does not know, or does not provide, the name of the business. BCS can be performed for
local and non-local businesses nationwide.

B. The customer can obtain up to ten business telephone numbers on a call. The customer will be
charged for each business telephone number provided. If none of the suggested listings satisfy
the customer’s request, the customer will be charged a single charge for each requested search,
at the applicable rate specified in Paragraph 15.4.3 below. The BCS rate applies whether or not
a number is available, including requests for numbers, which are non-published, non-listed, or
not found.

C. There are no handicapped billing exemptions or call allowances for BCS service requests.

D Business Category Search is not currently available from Hotel/Motel and Pay Telephones.
With respect to any claim or suit, by a customer or others, the Company shall not be liable for
providing the name and number of a business to a customer using BCS, for any errors or

omissions, for the method of providing listings, or for any other aspect of this service. The
Company’s liability, if any, for its gross negligence or willful misconduct shall not be limited by

this tariff.
15.4.3 Rates
Charge Per Listing Request
Sent Paid Request $1.45(CR)
Alternately Billed Requests 1.68(CR)
Issued: June 10, 2005 Effective: July 10, 2005
By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
Cancelled .
October 1, 2006 FI Ied

Missour1 Public Missouri Public

Service Commission Service Commission



P.S.C. Mo.- No. 35

No Supplement to this ‘ General Exchange Tariff
tariff will be issued Section 15
except for the purpose 5th Revised Sheet 4
of canceling this tariff. Replacing 4th Revised Sheet 4

Missouri Public
OTHER DIRECTORY ASSISTANCE SERVICES Service Commission

15.4 BUSINESS CATEGORY SEARCH (cont’d) RECD JUN 10 2004

1542 Regulations

A.  The regulations and rates set forth below apply to each customer’s request for assistance in
determining the telephone number information of a Business as defined in 15.4.1, above, when
a caller does not know, or does not provide, the name of the business. BCS can be performed
for local and non-local businesses nationwide,

B. The customer can obtain up to ten business telephone numbers on a call. The customer will be
charged for each business telephone number provided. 1f none of the suggested listings satisfy
the customer’s request, the customer will be charged a single charge for each requested search,
at the applicable rate specified in Paragraph 15.4.3 below. The BCS rate applies whether or not
a number is available, including requests for numbers, which are non-published, non-listed, or
not found.

C. There are no handicapped billing exemptions or call allowances for BCS service requests.

D Business Category Search is not currently available from Hotel’Motel and Pay Telephones.
With respect to any claim or suit, by a customer or others, the Company shall not be liable for
providing the name and number of a business to a customer using BCS, for any errors or

omissions, for the method of providing listings, or for any other aspect of this service. The
Company’s liability, if any, for its gross negligence or willful misconduct shall not be limited

by this tariff.
15.43 Rates
Charge Per Listing Request
Sent Paid Request ) $1.35(CR)
Alternately Billed Requests ) 1.56(CR)
t0
Q@Q\\GEU-
N p 200
\g\*\&té%m
pu Jote SRNEEOURL
Issued: June 10, 2004 LT Effective: July 10, 2004
By CINDY BRINKLEY, President-SBC Missouri Missouri Public

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri Service Commission
St. Louis, Missouri

FILED JuL 10 2004



P.8.C. Mo.-No, 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 15
except for the purpose 4th Revised Sheet 4
of canceling this tariff. Replacing 3rd Revised Sheet 4

NMiscour Puslie
OTHER DIRECTORY ASSISTANCE SERVICES

(AT) 154 BUSINESS CATEGORY SEARCH (cont’d) RECDFEB 13 2004

15.4,2 Regulations
Service Commission
A. The regulations and rates set forth below apply to each customer’s request for assistance in
determining the telephone number information of a Business as defined in 15.4.1, above, when a
caller does not know, or does not provide, the name of the business. BCS can be performed for
local and non-local businesses nationwide.

B. The customer can obtain up to ten business telephone numbers on a call. The customer will be
charged for each business telephone number provided. If none of the suggested listings satisfy
(AT) the customer’s request, the customer will be charged a single charge for each requested search,
at the applicable rate specified in Paragraph 15.4.3 below. The BCS rate applies whether or not
a number is available, including requests for numbers, which are non-published, non-listed, or
not found.

C. There are no handicapped billing exemptions or call allowances for BCS service requests.
D Business Category Search is not currently available from Hotel/Motel and Pay Telephones.
(CT) With respect to any claim or suit, by & customer or others, the Company shall not be liable for

providing the name and number of a business to a customer using BCS, for any errors or
omissions, for the method of providing listings, or for any other aspect of this service. The

(CT) Company’s liability, if any, for its gross negligence or willful misconduct shali not be limited by
this tariff,
15.4.3 Rates
Charge Per Listing Request
Sent Paid Request $1.25
Alternately Billed Requests $1.45
JuL 10 2004
P bﬁm&%ﬂmamssion
W S MISSOUR

Issued: February 13, 2004 Effective: March 15, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri Missoup-i Public

Servico Gommisaicn

FILED MAR 15 2004
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(AT)

(AT)

P.8.C. Mo.- No. 35

No Supplement to this i General Exchange Tariff
tariff will be issued Section 15
except for the purpose 3rd Revised Sheet 4
of canceling this tariff. Replacing 2nd Revis

S ® %ssouvleﬂ’shﬁlse

OTHER DIRECTORY ASSISTANCE SERVICES

15.4.2 Regulations REC'D JUN 1 9 2[]02

A. The regulations and rates set forth below apply to each customer’ sYQEESR fsRERENMSSion
determining the telephone number information of a Business as defined in 15.4.1, above, when
a caller does not know, or does not provide, the name of the business. BCS can be performed
for local and non-local businesses nationwide,

B. The customer can obtain up to ten business telephone numbers on a call. The customer will be
charged for each business telephone number provided. If none of the suggested listings satisfy
the customer’s request, the customer will be charged a single charge at the applicable rate
specified in Paragraph 15.4.3 below. The BCS rate applies whether or not a number is
available, including requests for numbers, which are non-published, non-listed, or not found.

C. There are no handicapped billing exemptions or call allowances for BCS service requests.

D> Business Category Search is not currently available from Hotel/Motel and Pay Telephones.
With respect to any claim or suit, by a customner or others, SWBT shall not be liable for
providing the name and number of a business to a customer using BCS, for any errors or

omissions, for the method of providing listings, or for any other aspect of this service.
SWBT’s liability, if any, for its gross negligence or willful misconduct shall not be limited by

this tariff.
15.4.3 Rates
Charge Per Listing Reguest
Sent Paid Request $1.25
Alternately Billed Requests $1.45
CANCELLED
wag 1 5 2004 Missouri Public
ih
o im&%&o?mssion FILED JUL 1 9 2007
S T MISSOUR Serui
ervice Commission
Issued: June 19, 2002 Effective: July 19, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P.,, d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
Section 15

tariff will be issued
except for the purpose 2nd Revised Sheet 4

.L of canceling this tariff, Replacing 1st Revised Sheet 4
1 RECEIVED
AUG 2 9 1997
MO. PUBLIC SERVICE COMR

CANnFULED

FILED

(RT) ocT -7 1997
. fublis o[ﬁﬁ?{? ggar;\mxssm
Issued: SEP 0 5 19g7 Effective: OCT '0":} ”i g“é}' viv

By KAREN E. JENNINGS, President-Missouri
Southwesten Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 15
except for the purpose gﬁﬁsggvg§ Sheet 4
of canceling this tariff. ReplaEinéJbrigfﬁa Sheet 4

MAR 2 0 1989

AMIBBOUT
lic Sarvice Commissior
15.12 Coinless Public Telephones may be wall-mounted %%thg%qitype models, and
are not equipped with coin collecting devices or receptacles. They may
be furnished with booths, shelves and directories at the discretion of
the Company depending upon location of the telephones.

PUBLIC TELEPHONES

15.13 Extension service will not be provided with Coinless Public Telephones.
However, when prison security arrangements restrict inmates from gaining
access to a central Coinless Public Telephone location, the Company may
elect to provide multiple jacks or cutoff switches through which the
telephone may be connected to the network at appropriate times.

15.14 Occupants of premises on which enclosures are to be located in connec-
tion with public telephones are required to own, maintain and assume
regponsibility for the necessary power wiring and power outlets, and
shall be responsible for the safe condition of the enclosures in re-
spect to the wiring, outlets and commercial power.

15.15 The Telephone Company will continue to own and provide terminal equip-
ment and the service associated with coin and non-coin public telephone
service.

15.16 As a condition to the provision of Public Telephone Service, the occupant

of the premises where the service is located must select a Primary
Interexchange Carrier to carry the interLATA dialed usage.

APR 24 1389

Public Service Gommissior

‘ Issued: MAR 24 1989 Effective: APR 24 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louils, Missouri
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P.5.C. Mo.-No. 35

b AT T LS & ST

No supplement to this : Generai Exﬁﬁbn&e Ta?a f
tariff will be issued WIS WSS 15
except for the purpose ‘ \

of canceling this tariff.

DEC 92 7223

PUBLIC TELEPHONES i M
k [/iSSOURI
15.12 Coinless Public Telephones may be wall-mounted or deski-Fyhbefudels,(ardnission
are not equipped with coin collecting devices or receptaclheg —They-may-——""
be furnished with booths, shelves and directories at the discretion of
the Company depending upon location of the telephones.

Original Sheet 41
}

15.13 Extension service will not be provided with Coialess Public Telephones.
However, when prison security arrangements restrict inmates from gaining
access to a central Coinless Public Telephone location, the Company may
elect to provide multiple jacks or cutoff switches through which the
telephone may be connected to the network at appropriate times.

15.14 Occupants of premises on which enclosures are to be located in connec-
tion with public telephones are required to own, maintain and assume
responsibility for the necessary power wiring and power outlets, and
shall be responsible for the safe condition of the enclosures in re-
spect to the wiring, outlets and commercial power,

15,15 The Telephone Company will continue te own and provide terminal equip~
ment and the service associated with coin and non-coin public telephone

service.
ANCELED
23
M?Rﬁ‘& \2 + {
oy AR 0 on
BY = comm
NP 1=\!
Public h‘ﬁSQKD\j
EILED
JAN -1 1934
Q8 3 - 2 o3
:,gwm m?nmym
Issued: DEC 29 Idbj Effective: JAN g1 1984

By R. D, BARRON, Vice President=-Missouri
Southwestern 3ell Telephone Company
St. Louis, Missouri




CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 16
except for the purpose 8th Revised Sheet 1
of canceling this tariff. Replacing 7th Revised Sheet 1

RESTORATION OF SERVICE
16.1 RESTORATION OF SUSPENDED SERVICE

16.1.1 The following Service and Equipment Charge will apply for restoring service after its
temporary suspension by the Telephone Company, as covered in Section 22 of this Tariff:

Current Charge(1)
Residence Business
Service and Equipment Charge $14.44(CR) $14.90(CR)

In addition to the Service and Equipment Charge, the customer will be required to pay all
charges due, including the charges for the period of denial.

16.1.2 This Service and Equipment Charge applies only after the suspension of service and not after
its discontinuance; that is, it does not apply after the completion of a disconnection order.
After service is discontinued by the completion of a disconnection order, service can be
restored only upon the execution of a new contract, in which case the Service and Equipment
Charges as specified in the Local Exchange Tariff for a new installation, will apply.

(1) See Sheet 1.01 for maximum allowable charge.

Issued: October 17, 2005 Effective: December 1, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Filed

Missour1 Public
Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 16
except for the purpose 7th Revised Sheet 1
of canceling this tariff. Replacing 6th Revised Sheet 1

RESTORATION OF SERVICE
16.1 RESTORATION OF SUSPENDED SERVICE

16.1.1 The following Service and Equipment Charge will apply for restoring service after its
temporary suspension by the Telephone Company, as covered in Section 22 of this Tariff:

Current Charge(1)
Residence Business
Service and Equipment Charge $14.72(CR) $15.20(CR)

In addition to the Service and Equipment Charge, the customer will be required to pay all
charges due, including the charges for the period of denial.

16.1.2 This Service and Equipment Charge applies only after the suspension of service and not after
its discontinuance; that is, it does not apply after the completion of a disconnection order.
After service is discontinued by the completion of a disconnection order, service can be
restored only upon the execution of a new contract, in which case the Service and Equipment
Charges as specified in the Local Exchange Tariff for a new installation, will apply.

CANCELLED

December 1, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

(1) See Sheet 1.01 for maximum allowable charge.

Issued: October 15, 2004 Effective: December 1, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Filed
MO PSC
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P.S.C. Mo.-No. 35

No Supplement to this General Exchange Tariff
taniff will be issued . Section 16
except for the purpose Miccowrt Pulklie 6th Revised Sheet 1
of canceling this tariff. Replacing 5th Revised Sheet !

RESTORBAGT ORsErVier2 003
16.1 RESTORATION OF SUSPENDED SERVICE . .
Service Commission

16.1.1 The following Service and Equipment Charge will apply for restoring service after its
temporary suspension by the Telephone Company, as covered in Section 22 of this Tariff:

Current Charge(1)
Residence Business
Service and Equipment Charge $15.13(CR) $15.62(CR)

In addition to the Service and Equipment Charge, the customer will be required to pay all
charges due, including the charges for the period of denial.

16.1.2 This Service and Equipment Charge applies only after the suspension of service and not after
its discontinuance; that is, it does not apply after the completion of a disconnection order.
After service is discontinued by the completion of a disconnection order, service can be
restored only upon the execution of a new contract, in which case the Service and Equipment
Charges as specified in the Local Exchange Tariff for a new installation, will apply.

CANCELLED

pEC 0 1 2004
vy P missioR
by s PTVICE Cﬁm
PuDkE 2 e SL IR
(1} See Sheet 1.0] for maximum allowable charge.
Issued: October 15, 2003 Effective: December 1, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

i fl Publie
S@%ﬁ@@e ‘ommissien

FILED DEC 01 2002




P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issned Section 16
except for the purpose 5th Revised Sheet 1
of canceling this tariff. Replacing 4th Revised Sheet 1
RESTORATION OF SERVICE lsso 1 Publ
Servié OMmm @sien

16.1 RESTORATION OF SUSPENDED SERVICE

16.1.1 The following Service and Equipment Charge will apply for restoring}RE@& %T;s l 5 ZGUZ
temporary suspension by the Telephone Company, as covered in Section 22 of this Tariff:

Current Charge(1)
Residence Business
Service and Equipment Charge $15.14(CR) $15.63(CR)

In addition to the Service and Equipment Charge, the customer will be required to pay all
charges due, including the charges for the period of denial.

16.1.2 This Service and Equipment Charge applies only after the suspension of service and not after
its discontinuance; that is, it does not apply after the completion of a disconnection order.
After service is discontinued by the completion of a disconnection order, service can be
restored only upon the execution of a new contract, in which case the Service and Equipment
Charges as specified in the Local Exchange Tariff for a new installation, will apply.

CANCELLED
pEC 01 2003

public 0%: ;“g‘t‘ il m*

‘339 A Publie

Servia ammistion

FILED DEC 01 2002

(1) See Sheet 1.01 for maximum allowable charge.

Issued: October 15, 2002 Effective: December 1, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 16
except for the purpose 4th Revised Sheet 1,
of canceling this tariff. Replacing W@&B’Eealﬂbhc

RESTORATION OF SERVICE RECD OCT 01 2001

16.1 RESTORATION OF SUSPENDED SERVICE
service Commission
16.1.1 The following Service and Equipment Charge will apply for restoring service after its temporary
suspension by the Telephone Company, as covered in Section 22 of this Tariff:

Current Charge(1)
Residence Business
Service and Equipment Charge $15.00(CR) $15.49 (CR)

In addition to the Service and Equipment Charge, the customer will be required to pay all charges due,
including the charges for the period of denial.

16.1.2 This Service and Equipment Charge applies only after the suspension of service and not after its
discontinuance; that is, it does not apply after the completion of a disconnection order. After
service is discontinued by the completion of a disconnection order, service can be restored only
upon the execution of a new contract, in which case the Service and Equipment Charges as
specified in the Local Exchange Tariff for a new installation, will apply.

CANCELLED
pEC 01 2002

£ O don OmE:IS IR
puxit EeB T
(1) See Sheet 1.01 for maximum allowable charge.
Issued: October 1, 2001 Effective: December 1, 2001

By JAN NEWTON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Missouri Public

FILED DEC 01 2001

Sarvice Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 16

except for the purpose 3rd Revised Sheet 1

. of canceling this tariff. Replacing 2nd Revised Sheet 1
RESTORATION OF SERVICE Missouri Fublic

Seaerviee Gommission

RECD OCT 02 2000

16.1.1 The following Service and Equipment Charge will apply for restoring service after its
temporary suspension by the Telephone Company, as covered in Section 22 of this Tariff:

16.1 RESTORATION OF SUSPENDED SERVICE

(AT) ' Current Charge(1)
Residence Business
Service and Equipment Charge $15.11(CR) $15.61(CR)

In addition to the Service and Equipment Charge, the customer will be required to pay all
charges due, including the charges for the period of denial.

16.1.2 This Service and Equipment Charge applies only after the suspension of service and not
after its discontinuance; that is, it does not apply after the completion of a disconnection
order. After service is discontinued by the completion of a disconnection order, service
can be restored only upon the execution of a new contract, in which case the Service and
Equipment Charges as specified in the Local Exchange Tariff for a new installation, will

apply.
CANCELIED
DEC 0 1 2009
Pubim Qli? !lmm ssion
issowri P
Serv‘e.e emrLrJ\ a”sclen
(AT) (1) See Sheet 1.01 for maximum allowable charge. F'LED DEC 0 1 2000
. Issued: October 2, 2000 Effective: December 1, 2000

By JAN NEWTON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 16
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing ist Revised Sheet 1
= [l
RESTORATION OF SERVICE Rbﬂri‘- t
16.1 RESTORATION OF SUSPENDED SERVICE SEP 25 1989

16.1.1 The following Service and Equipment Charge will apply forzre eétoring
service after its temporary suspension by the Tﬁ%ﬁghgn Co ANy -asiccing

covered in ‘Section 22 of this Tariff: Serill

Residence Business
Service and Equipment Charge (CR) 815.25 (CR) 8$15.75

In addition to the Service and Equipment Charge, the customer will
be required to pay all charges due, including the charges for the
period of denial.

16.1.2 This Service and Equipment Charge applies only after the suspension
of service and not after its discontinuance; that is, it does not
apply after the completion of a disconnection order. After service
is discontinued by the completion of a disconnection order, service
can be restored only upon the execution of a new contract, in which
case the Service and Equipment Charges as specified in the Local
Exchange Tariff for a new installation, will apply. é
éz [t - 36.5© cte.

52,05 bra,
DEC&I 20%7
BY_
Public Farvice COI'“'* “sion
. mISSOUR,
‘ - FHEED
Issued: SEP 2 5 1089 Effective: OCT 011389 00T 1 1989

By R. D. BARRON, President-Missouri Division 89 -14 . .
Southwestern Bell Telephone Company s ublic berw CO miss!

St. Louis, Missouri



. (CT)

- P.S.C..Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 16
except for the purpese 1st Revised Sheet 1

of canceling this tariff. Replacing Criginal Sheet 1

RESTORATION OF SERVICE @E@QDWE
16.1 RESTORATION OF SUSPENDED SERVICE

16.1.1 The following Service and Equipment Charge wil} applyUﬁbdpre%ggsing
service after its temporary suspension by the Jelephone Company, as
covered in Section 22 of this Tariff: W“5§UUR1

ResisiEWRlC Sendos Sormmission
Service and Equipment Charge (CR)Y 511.75  (CR) $11.50

s e, et SR

In addition to the Service and Equipment Charge, the customer will
be required to pay all charges due, including the charges for the
period of denial.

16.1.2 This Service and Equipment Charge applies only after the suspension
of service and not after its discontinuance; that is, it dees not
apply after the completion of a discomnection order. After service
is discontinued by the completion of a disconnection order, service
can be restored only upon the execution of a new contract, in which
case the Service and Equipment Charges as specified in the Local
Exchange Tariff for a new installation, will apply.

|

o RALED
WL o

Public Service Commission

T

Issued: JUNZT 1386 Effective: JUL 1 1985

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
5t. Louis, Missouri



P.S.C. Mo.-Nao. 35

of canceling this tariff.

No supplement to this General. Exchange.Tariff .
tariff will be issued 1 ﬁﬂ ﬁBgEfin‘lﬁ]
except for the purpose ‘i.iﬂéﬂSéHdéfnﬁ

RESTORATION OF SERVICE i BEC g2 7223 %

FUSSOURI ;
Public Service Commission'
16.1.1 The following Service and Equipment Charge will apply Fer—restoringm—— e
gservice after its temporary suspension by the Telephone Company, as

covered in Section 22 of this Tariff:

16,1 RESTORATION OF SUSPENDED SERVICE

i

Residence Business

Service and Equipment Charge 521.75 $21.00

In addition to the Service and Equipment Charge, the customer will
be required to pay all charges due, including the charges for the
period of denial..

16.1.2 This Service and Equipment Charge applies only after the suspension
of service and not after its discontinuance; that is, it does not
apply after the completion of a disconnection order. After service
is discontinued by the completion of a discconnection order, service
can be restored only upon the execution of a new contract, in which
case the Service Connection Charges apply as specified in Section 19
of this Tariff.

eANBELLED

JUL1 1986 FIILED
JAN ~ 11934
b f’k\jl\cg%c;w}\ﬁsa 83-253
) PUBLIC SERVICE COM "Publc Senice Commission !
Issued: [EC 20 1983 BEfectiver  JANO 1 1984

By R. D. BARRON, Vice President-Missouri
Sauthwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 16
Southwestern Bell Telephone, L.P. 6th Revised Sheet 1.01
d/b/a AT&T Missouri Replacing 5th Revised Sheet 1.01

RESTORATION OF SERVICE

16.1 RESTORATION OF SUSPENDED SERVICE (cont’d)

Maximum Charge

Residence Business
Service and Equipment Charge $14.47(CR) $14.93(CR)
Issued: October 17, 2006 Effective: December 1, 2006
By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED .
June 29, 2007 Fl Ied
TO-2002-185
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo.- No. 35
General Exchange Tariff

Section 16
5th Revised Sheet 1.01
Replacing 4th Revised Sheet 1.01

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

RESTORATION OF SERVICE

(AT) 16.1 RESTORATION OF SUSPENDED SERVICE (cont’d)

Maximum Charge

Residence Business
Service and Equipment Charge $14.44(CR) $14.90(CR)
Issued: October 17, 2005 Effective: December 1, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Cancelled .
Filed

December 1, 2006
Missouri Public Missour1 Public
Service Commission

Service Commission



P.S.C. Mo.- No. 35
No Supplement to this

General Exchange Tariff
tariff will be issued

Section 16
except for the purpose 4th Revised Sheet 1.01
of canceling this tariff. Replacing 3rd Revised Sheet 1.01
RESTORATION OF SERVICE
16.1 RESTORATION OF SUSPENDED SERVICE
Maximum Charge
Residence Business
Service and Equipment Charge $14.72(CR) $15.20(CR)
CANCELLED
December 1, 2005
MISSOURI PUBLIC
SERVICE COMMISSION
Issued: October 15, 2004 Effective: December 1, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri Filed
MO PSC


Schwam psc


schwam

schwam
December 1, 2005


P.5.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 16

except for the purpose 3rd Revised Sheet 1.01

of canceling this tariff, Replacing 2nd Revised Sheet 1.01
RESTORATION OF SERVICE

16.1 RESTORATION OF SUSPENDED SERVICE

Maximum Charge
Residence Business

Service and Equipment Charge $15.13(CR) $15.62(CR)
Migoawd Publie

RECD OCT 15 2003

Service Commission

Issued; October 15,2003 - "~ Effective: December 1, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

i ri Public
3@%%%’ ommission

FLED DEC 01 2003




P.S.C. Mo.-No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 16
except for the purpose 2nd Revised Sheet 1.01
of canceling this tariff. Replacing 1st Revised Sheet 1.01
sso ri Public
RESTORATION OF SERVICE Servia ammission
16.1 RESTORATION OF SUSPENDED SERVICE
REED OCT 1.5 2007
Maxi harge
Residence Business
Service and Equipment Charge 315.14(CR) $15.63(CR)

Isso H Public
emmisaion

FILED DEC 1 2002

Sorvie

Issued: October 15, 2002 Effective: December 1, 2002

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Scuthwestern Bell Telephone Company
St. Louis, Missouri



No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 16
15t Revised Sheet 1.01

Replacing OrigiRA Sheect’ IIJ(H Public

RECD OCT 01 2001

RESTORATION OF SERVICE

[6.1 RESTORATION OF SUSPENDED SERVICE

Maximum Cha%g*ée“”c:ze Commission

Residence Business
Service and Equipment Charge $15.00 (CR) $15.49 (CR)
CANCRUED

Qr\d@’s'\ O

punth SgREREOR™

!x_,\‘ uw-i*"

Issued: October 1, 2001

Effective: December 1, 2001

By JAN NEWTON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Missouri Public

FILED DEC 01 2001

Service Commission




P.S.C. Mo.-No. 35
No supplement to this

General Exchange Tariff
tariff will be issued Section 16
except for the purpose Original Sheet 1.01
) . of canceling this tariff.

M:ssourr Public
RESTORATION OF SERVICE Barvies Sommission

RECD OCT 02 2000

Maximum Charge
Residence Business

16.1 RESTORATION OF SUSPENDED SERVICE

Service and Equipment Charge $15.11 $15.61

CANCELI Fn
o CELIFT
DEC 01

Q
,

oot

. Missouri Publi
Ser\v‘e eemmisgfcn

FILED DEC 01 2000

Issued: October 2, 2000 Effective: December 1, 2000

By JAN NEWTON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
.‘ tariff will be issued Section 16
except for the purpose 4th Revised Sheet 2
of canceling this tariff. Replaciﬁi%e&i&ﬁsmh
RESTORATION OF SERVICE

16.2 MAINTENANCE AND REPAIRS RECDNOV 01 2002

16.2.1  The Telephone Company underiakes to maintain and repair the facijgepwitia iowheridssion
customers, under tariff. The customer shall be responsible for damages to facilities of the
Telephone Company caused by the negligence or willful act of the customer. The customer
may not rearrange, disconnect, remove or attemnpt to repair, or permit others to reatrange,
disconnect, remove or attempt to repair any equipment installed and maintained under tariff
by the Telephone Company except upon the written consent of the Telephone Company.

(AT) 16.2.2 A nonrecurring Customer Owned Equipment Trouble Isolation Charge(1) of $37.00 for
(ATXCR) Residence and $39.95 for Business will apply for each repair visit to a customer's premises or
the premises of any other customer where the service difficulty or trouble results from the
use of Equipment or Facilities on the customer's side of the demarcation point. This charge
will only apply when a Network Interface Device has been installed. For those
circumstances where a Network Interface Device has not been installed, a Customer Owned
Equipment Trouble Isolation Charge of $5.00 will apply.

(1) This charge was previously referred to as a "Maintenance of Service Charge.”

[ssued: November 1, 2002 Effective: December 2, 2002
By CINDY BRINKLEY, President-Missouri
. Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri
Migseur Pu ,l[q,
i CANCELLED Setrvice ormm

June 29, 2007

TO-2002-185 FILED DEC 0 2 ZBUZ

Missouri Public
Service Commission



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 16
. except for the purpose 3rd Revised Sheet 2
: of canceling this tariff. ' Replacing 2nd ReVi§id !Snedd) 2
RESTORATION OF SERVICE SEP 25 1989
16.2 MAINTENANCE AND
® = REPALRS MISE LI

16.2.1 The Telephone Company undertakes to maintain and rshdjicﬁBarEEEiiElﬂE@éssk)F

16.2.2
(CR)

(CP)

@

which it furnishes to customers, under tariff. The customer shall be
responsible for damages to facilities of the Telephone Company caused
by the negligence or willful act of the customer. The customer may not
rearrange, disconnect, remove or attempt to repair, or permit others to
rearrange, disconnect, remove or attempt to repair any equipment
installed and maintained under tariff by the Telephone Company except
upon the written consent of the Telephone Company.

A nonrecurring Customer Owned Equipment Trouble Isolation Charge(l) of
$37.00 will apply for each repair visit to a customer’s premises or the
premises of any other customer where the service difficulty or trouble
results from the use of Equipment or Facllities on the customer’s side
of the demarcation point. This charge will only apply when a Network
Interface Device has been installed. For those circumstances where a
Network Interface Device has not been installed, a Customer QOwned
Equipment Trouble Isclation Charge of $5.00 will apply.

CANCELLED
DEC 0 2 2002

s ls A
~adliG 5%%%?011351&3

/

Issued:

) (1) This charge wvas previously referred to as a "Maintenance of Service Charge."
Effective:

SEP 2 5 1989 CCT 011989 o7 q

By R. D. BARRON, President-Missouri Division 259

Southwestern Bell Telephone Company in Qaryi < fand e
St. Louis, Missouri Public Servisg Commissic.



(CP)

(CP)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

16.2 MAINTENANCE AND REPAIRS

16.2.1

16.2.2

(1)

P.5.C. Mo.-No. 35
General Exchange Tariff
Section 16
2nd Revised Sheet 2
Replacing 1st Revised Sheet 2

RESTORATION OF SERVICE

| W@FBW/[&@
The Telephone Company undertakes to maintain and repair the facflltles

which 1t furnishes to customers, under tariff. The %ustomer shall be
responsible for damages to facilities of the Telephone Comﬂiﬁyrcauﬁ 5 :
by the negligence or willful act of the customer. The cus'tomer” may hot :
rearrange, disconnect, remove or attempt to repair, or permlt ﬁ%ﬂJ6§1to l
rearrange, disconnect, remove or attempt to repair any equip m

installed and maintained under tariff by the Te1ephone%Compan§ma§Géﬁbﬂﬂ5$5ﬂ!
upon the written consent of the Telephone Company.

£

A nonrecurring Customer Owned Equipment Trouble Isclation Charge(l)
of §25.00 will apply for each repair visit to a customer's premises
or the premises of any other customer where the service difficulty
or trouble results from the use of Equipment or Facilities on the
customer’'s side of the demarcation point.

LLED
1389

~

CANCE

net

BY%&%@S\O“

ioe {J
mﬂmtw 'S%duﬁa .

T M e e -

11

R E
JAN ~ 1 1987

[[Public Service Sommission

\ ————

This charge was previously referred to as a "Maintenance of Service Charge."

Issued:

DEC 01 1986 JAN 01 1987

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Efifective:



(cT)

(AT)

P.5.C. Mo.-No. 35

Neo supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Rep’

RESTORATION OF SERVICE

16.2 MAINTENANCE AND REPAIRS

16,2,1 The Telephone Company
which it furnishes to
damages to facilities
or willful act of the
disconnect, remove or
disconnect, remove or

Telephone Company except upon

Company.,

16.2.2 A ponrecurring Customer Owned

undertakes to maintain ang

customers. The customer
of the Telephone Cowmpany
customer. The customer Ray..aol

attempt to repair, or permit others to rearrange,
attempt to repair any equipment installed by the

I"!"l

General Exchange Tariff
Section 16
lst Revised Sheet 2

“RECEEY i

JUN 27 1355
d repair, the ilities |
shall belfia fible for,

%ﬁé MR?W% Uil

the written consent of the Telephcone

Equipment Trouble Isclation Charge(l)

of $25.00 will apply for each repair visit to a customer's premises
or the premises of any other customer where the service difficulty
or trouble results from the use of Customer~Provided Equipment eor

Facilities.

AN BELLED
JaN 11987

S48 St e
By E CoNMISS:CN

pUBLIC SERV‘

C
P sassoul

BOLED |
g 1 1986
86-84

| Pubiic Service Commission

(I)This charge was previously referred to as a "Maintenance of Service Charge.”

Issued: JUM 27 {338

Effective:

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri




®

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff,

P.5.C, Mo.~-No. 35

TRETEMED:

{ Original Sheet 2
i

v DEC 28 183

RESTORATION OF SERVICE :

[y

16.2 MAINTENANMCE AND REPAIRS

16.2.1

16.2.2

The Telephone Company
which it furnishes to
damages to facllities
or willful act of the
disconnect, remove or
disconnect, remove or

[ASSOURT
Public Service Commission |

undertakes to maintain and repair the facilities
customers. The customer shall be responsible for
of the Telephone Company caused by the negligence
customer, The customer may not rearrange,
attempt to repair, or permit others to rearrange,
attempt to repair any equipment installed by the

Telephone Company except upon the written consent of the Telephone

Company,

A nonrecurring Maintenance Service Charge of $25.00 will apply for
each repair visit to a customer's premises or the premises of any
other customer where the service difficulty or trouble results from
the use of Customer-Provided Equipment or Facilities.

EANBELLED

JuLl 1swo
AEQ . P T ETRER
B;U\EFC SERVICE COMMIDON d IF“”‘ E@ :l
OF MISSOUN ‘ '
AN-19Gs
83-253

Senrica Coramiccin,
Vg.e_r{;l?a Cormissic:

i

i:_iblic

Issued:

DEC 29 1983

Effective: JAN O 11984

Bv R. D. 3ARRON, Vice President-Missouri

Scouthwes

tern 3ell Telephone Company

‘St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet |
of canceling this tariff. Replacing 2nd Revised Sheet 1

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
171 ~ RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

The regulations specified herein are in addition to the regulations contained in other sections of
this General Exchange Tariff and other tariffs. Failure on the part of customers to observe these
rules and regulations of the Company automatically gives the Company the right to cancel the
contract and discontinue the furnishing of service.

The Telephone Company's obligation to furnish service or to continue to furnish service is
dependent on its ability to obtain, retain and maintain suitable rights and facilities, and to provide
for the installation of those facilities required incident to the furnishing and maintenance of that
service.

The regulations covering the connection of equipment, accessories or facilities provided and
maintained by the customer are contained in other sections of this Tariff.

17.2  APPLICATION FOR SERVICE

Applications for service, or requests from customers for additional service, and changes in the
grade or class of service become contracts when received by the Company and are subject to the
minimum contract term. The Telephone Company reserves the right to require application for
service to be made in writing on forms supplied by it.

The terms and conditions of all contracts are subject to the rules and regulations in this General
Exchange Tariff and other Tariffs for the particular exchange for which service is to be
furnished. Any general change in rates, rules or regulations shall act as a modification of the
contract to that extent without further notice except that in case rates are increased, the customer
may cancel his contract upon reasonable written notice and upon payment for all service,
equipment and any contractual liability.

Unless otherwise specified, the minimum term for which service will be furnished is one month.

The Telephone Company reserves the right to refuse service to any applicant or former customer
who is found to be indebted to the Telephone Company for prior service. The Telephone
Company will not establish any new service until satisfactory arrangements have been made for
the payment of all such indebtedness.

(AT) Pursuant to paragraph 394 of the FCC’s Final Report and Order in Case No. CC 96-45, a
IL qualifying customer’s request for LifeLine Service may not be denied for previous
(AT) non-payment of toll charges.

Issued: Dec. 24, 1997 Effective: Jan. 24, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri

CANCELLED Southwestern Bell Telephone Company
. . . -
June 29, 2007 St. Louis, Missouri Fl Ied
T0O-2002-185
Missouri Public Missouri Public

Service Commission Service Commission



®

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose ' 2nd Revised Sheet 1

of canceling this tariff. Replacing 1st REViﬁdgEeé]‘ v E B

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

| MAR 14 1997
17.1 RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS MISSOURI

The regulations specified herein are in addition to the regulations contained in otMﬁiW Commiss/-
this General Exchange Tariff and other tariffs. Failure on the part of customers to observe these

rules and regulations of the Company automatically gives the Company the right to cancel the

contract and discontinue the fumnishing of service.

The Telephone Company's obligation to furnish service or to continue to furnish service is
dependent on its ability to obtain, retain and maintain suitable rights and facilities, and to provide
for the installation of those facilities required incident to the furnishing and maintenance of that
service.

The regulations covering the connection of equipment, accessories or facilities provided and
maintained by the customer are contained in other sections of this Tariff.

17.2 APPLICATION FOR SERVICE

Applications for service, or requests from customers for additional service, and changes in the
grade or class of service become contracts when received by the Company and are subject to the
minimum contract term. The Telephone Company reserves the right to require application for
service to be made in writing on forms supplied by it.

The terms and conditions of all contracts are subject to the rules and regulations in this General
Exchange Tariff and other Tariffs for the particular exchange for which service is to be
furnished. Any general change in rates, rules or regulations shall act as a modification of the
contract to that extent without further notice except that in case rates are increased, the customer
may cancel his contract upon reasonable written notice and upon payment for all service,
equipment and any contractual liability.

Unless otherwise specified, the minimum term for which service will be furnished is one month.
The Telephone Company reserves the right to refuse service to any applicant or former customer

who is found to be indebted to the Telephone Company for prior service. The Telephone
Company will not establish any new service until satisfactory arrangements have been made for

the payment of all such indebtedness.
CANCELLED

JAN 24 1598

B
Publig Sﬂﬁ\éi?o%ommmissiorr

Issued: MAR 14 1997 Effective: TN —"

APR 21 W97 ILES
By KAREN JENNINGS, President-Missouri Division r
Southwestern Bell Telephone Company ‘APR 2 1997
St. Louis, Missouri -

MO. PUBLIC SERVICE COMM




o @

(MT)

(JT)

P.5.C. Mo.-No. 35

General Exchange Tariff
Section 17

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

1st gqu
Replacing Origina eet 1

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRH@¥§F~91992

17.1 RULES AND REGULATIONS APPLYING TQ ALL CUSTOMERS’ CONTRACTS Mlssoun]
Public Service Commission
The regulations specified herein are in addition to the [regulations con-
tained in other sections of this General Exchange Tariff and other tariffs.
Failure on the part of customers to observe these rules{and regulations of
the Company automatically gives the Company the right to cancel the con-

tract and discontinue the furnishing of service.

The Telephone Company’s obligation to furnish service or to continue to
furnish service is dependent on its ability to obtain, retain and main-
tain suitable rights and facilities, and to provide for the installation
of those facilities required incident to the furnishing |and maintenance
of that service.

The regulations covering the connection of equipment, aﬁceséories or
facilities provided and maintained by the customer are contained in
other sections of this Tariff.

17.2 APPLICATION FOR SERVICE

Applications for service, or requests from customers for additional ser-
vice, and changes in the grade or class of service become contracts when
received by the Company and are subject to the minimum contract term.
The Telephone Company reserves the right to require appﬂlcatlon for ser-
vice to be made in writing on forms supplied by it. ‘

The terms and conditions of all contracts are subject to the rules and
regulations in this General Exchange Tariff and other Tarlffs for the
particular exchange for which service is to be furnished.

Any general change in rates, rules or regulations shall act as a modi-

fication of the contract to that extent without further
that in case rates are increased, the customer may cance
upon reasonable written notice and upon payment for all
ment and any contractual liability.

Unless otherwise specified,

the minimum tg&i for which
furnished is one month.

CANCELLE

N’R 21 \9*; [

S .
B %&rﬁr&(ﬁg\m

Puolic

notice except
1 his contract
service, equip-

service will be

FILED
APR 171392

Issued:

MAR 1 1 1997

M\QSGUR\
Effective: M.‘Pﬂﬁttﬁﬁﬁwmm.

APl 007 e

By R. D. BARRON, President-Missouri Divisioﬁ
Southwestern Bell Telephone Company
5t. Louis, Missouri




No supplement to this ‘
tariff will be issued . p
except for the purpose .

of canceling this tariff.

17.1

17.2

P.S.C. Mo.-No. 35

~Generaj—Exchange Tariff

E @EQ 5Sec;r.ion 17
ri lﬁSheet 1

I(‘\ﬁq
lvy

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRngS

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CO\T'Ji)RACTS LISSOUR !
Lh_“u Servica Cammission -
The regulations specified herein are in addition to the 'Eguiat HORS: CONeam
tained in other sections of this General Exchange Tariff|and other tariffs.
Failure on the part of customers to cbserve these rules and regulations of
the Company automatically gives the Company the right tojcancel the con=-
tract and discontinue the furnishing of service.

The Telephone Company's obligation to furnish service or|to continue to
furnish service is dependent on its sbility to obtaim, retain and main-
tain suitable rights and facilities, and to provide for the installation
of those facilities required incident to the furnishing and maintenance
of that service.

The regulations covering the connection of equipment, accessories or
facilities provided and maintained by the customer are contained in
other sections of this Tariff,

APPLICATICN FOR SERVICE

Applications for service, or requests from customers foradditional ser-

vice, and changes in the grade or class of service become contracts when

received by the Company and are subject to the minimum contract term.

The Telephone Company reserves the right to require applicatiou for ser- |
vice to be made in writing on forms supplied by it.

CANCELLED

APR 171992 4
l otrK.S. 7

BY
Public Servuce Commission

MISSOURI W

B B Bt SR

EHLED

JAN - 11634
83-~-253

\bh’u Sen’] £a Uommlcqr T "

T v

e ———

!
i
b
1
i

1 Pub

Issued:

DzC 29 1883 JAN 0 11384

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Ccmpany
St. Louis, Missouri

Effective:




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 4th Revised Sheet 2
of canceling this tariff. Replacing 3rd Revised Sheet 2

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.3  APPLICATION OF BUSINESS AND RESIDENCE RATES

17.3.1 Business Rates Apply at the Following Locations":

(AT) In offices, stores, factories and all other places of a strictly business nature.

In offices of hotels, halls and offices of apartment buildings, quarters occupied by clubs or
lodges, public, private or parochial schools or colleges, hospitals, libraries, churches and other
similar institutions, except in churches and boarding houses as specified below.

At residence locations when use of the service either by the customer, members of his household,
his guests or parties calling him can be considered as more of a business than of a residence
nature, which fact might be indicated by advertising either by business cards, newspapers,
handbills, billboards, circulars, motion picture screens or other advertising matter such as on
vehicles, etc., or when such business use is not such as commonly arises and passes over
residence telephones during the intervals when, in compliance with the law or established
custom, business places are ordinarily closed.

@) An electronic Bulletin Board System (BBS) is a data calculating and storage device(s) utilized
as a vehicle to facilitate the exchange of information through the use of Southwestern Bell
Telephone Company services.

BBSs located at a residence location that do not solicit or require any remuneration, directly or
indirectly, in exchange for access, and that use four or fewer local exchange access lines shall be
permitted to subscribe to a flat rate residential offering. Residential measured or message rate
service may not be used as the local exchange access service for the operation of BBSs. BBSs
eligible for residential rates may not use paid-for advertising to promote or advertise their BBS.
Those BBSs that do not meet these conditions will be considered businesses, and shall subscribe
to the appropriate business rate service for all exchange lines used to operate the BBS.

(AT) (2) Service to members of Amateur Radio Clubs including those located at business locations may
be provided residential service pursuant to Federal Communications Commission Rule 47
(AT) C.F.R§§97.113(2) and (3).
Issued: August 28, 2000 Effective: September 27, 2000

By JAN NEWTON, President Missouri
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri .

June 29, 2007 FI d
TO-2002-185 e
Missouri Public Missour1 Public

Service Commission Service Commission



(RT) (AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose: 3rd Revised Sheet 2

of canceling this tariff.

Replacing 2nd Revised Sheet 2

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRAC&EC E lv E D

17.3 APPLICATION OF BUSINESS AND RESIDENCE RATES NOV 15 1993
17.3.1 Business Rates Apply at the Following Locations(l): MISSOURI
Public Service Commiasion

(1)

In offices, stores, factories and all other places of a strictly
business nature.

In offices of hotels, halls and offices of apartment buildings,
quarters occupied by clubs or lodges, public, private or parochial
schools or colleges, hospitals, libraries, churches and other
similar institutions, except in churches and boarding houses as
specified below.

- At residence locations when use of the service either by the
customer, members of his household, his guests or parties calling him
can be considered as more of a business than of a residence nature,
which fact might be indicated by advertising either by business cards,
newspapers, handbills, billboards, circulars, motion picture screens or
other advertising matter such as on vehicles, etc., or when such
business use is not such as commonly arises and passes over residence
telephones during the intervals when, in compliance with the law or
established custom, business places are ordinarily closed.

CANCELYED

SEP,27 2000
sy AES 2

Public Service Comiiiission
MiSSOURI

An electronic Bulletin Board System (BBS) is a data calculating and storage
device(s) utilized as a vehicle to facilitate the exchange of information
through the use of Southwestern Bell Telephone Company services.

BBSs located at a residence location that do not solicit or require any
remuneration, directly or indirectly, in exchange for access, and that use
four or fewer local exchange access lines shall be permitted to subscribe to
a flat rate residential offering. Residential measured or message rate
service may not be used as the local exchange access service for the
operation of BBSs. BBSs eligible for residential rates may not use paid-for
advertising to promote or advertise their BBS. Those BBSs that do not meet
these conditions will be considered businesses, and shall subscribe to_t
appropriate business rate service for all exchange lines used tq o r%E%if,e
BBS.

Issued: OV 1 7 1893 Effective: DEC 1 7 1993 DEC 1'?993

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company MISSOURI
'St. Louis, Missouri Public Service Commission




o

(AT)

4

P.5.C. Mo.-Ne. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

17.3 APPLICATION OF BUSINESS AND RESIDENCE RATES HE@EEVED
17.3.1 Business Rates Apply at the Following Locations(l): JUL 211992

In offices, stores, factories and all other places of a stAl{SBJUR:

business nature. ublic Service Commission

In offices of hotels, halls and offices of apartment buildings,
quarters occupied by clubs or lodges, public, private or parochial
schools or colleges, hospitals, libraries, churches and other
similar institutions, except in churches and boarding houses as
specified below.

At residence locations when the customer has no regular business
telephone and the use of the service either by himself, members of
his household, his guests or parties calling him can be considered
as more of a business than of a residence nature, which fact might
be indicated by advertising either by business cards, newspapers,
handbills, billboards, circulars, motion picture screens or other
advertising matter such as on vehicles, etc., or when such business
use 1is not such as commonly arises and passes over residence tele-
phones during the intervals when, in compliance with the law or
established custom, business places are ordinarily cloa@fXSS)

{1) An electronic Bulletin Board System (BBS) is a data calculating and storage
device(s) utilized as a vehicle to facilitate the exchange of informaticn
through the use of Southwestern Bell Telephone Company services.

BBSs located at a residence location that do not solicit or require any
remuneration, directly or indirectly, in exchange for access, and that use
four or fewer local exchange access lines shall be permitted to subscribe to
a flat rate residential offering. Residential measured or message rate
service may not be used as the local exchange access service for the
operation of BBSs. BBSs eligible for residential rates may not use paid-for
advertising to promote or advertise their BBS. Those BBSs that do not meet
these conditions will be considered businesses, and shall subscribe to the
appropriate business rate service for all exchange lines used to operate the
BBS.

Issued: JUL 2 2 1982 Effective: AUG 2 2 1982

By A. D. ROBERTSON, Assistant Vice President-External Affaits'C &
Southwestern Bell Telephone Company g - e
St. Louis, Missouri AV BRI LA L




, (MT)
@ (AT)

(AT) (1)

T)

17.3 APPLICATION OF BUSINESS AND RESIDENCE RATES

17.3.1 Business Rates Apply at the Following Locations(%gdb“c:s

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued : Section 17
except for the purpose - lst Revised Sheet 2

of canceling this tariff. Replacing Oﬁgﬁ‘véeéz

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

MAR 9 1992

MISSOUR;
ervice Commission

In offices, stores, factories and all other places of a strictly
business nature.

In offices of hotels, halls and offices of apartment buildings,
quarters occupied by clubs or lodges, public, private or parochial
schools or colleges, hospitals, libraries, churches and other
similar institutions, except in churches and boarding houses as
specified below.

At residence locations vwhen the customer has no regular business
telephone and the use of the service either by himself, members of
his household, his guests or parties calling him can be considered
as more of a business than of a residence nature, which fact might
be indicated by advertising either by business cards, newspapers,
handbills, billboards, circulars, motion picture screens or other
advertising matter such as on vehicles, etc., or when such business
use is not such as commonly arises and passes over residence tele-
phones during the intervals when, in compliance with the law or
established custom, business places are ordinarily closed.

CANCELLED

AUG'J%B 199%?
BY ; K"S-r '2)
Public Service Commission
MISSOUR?
An electronic Bulletin Board System (BBS) is a data calculating and stofage

device(s) utilized as a vehicle to facilitate the exchange of information
through the use of Southwestern Bell Telephone Company services.

BBSs located at a residence location that do not solicit or require any
remuneration, directly or indirectly, in exchange for access, and that use
four or fewer local exchange access lines shall be permitted to subscribe to
a flat rate residential offering. Measured or message rate service may not
be used as the local exchange access service for the operation of BBSs.

BBSs eligible for residential rates may not use paid-for advertising to
promote or advertise their BBS. Those BBSs that do not meet these
conditions will be considered businesses, and shall subscribe to the
appropriate business rate service for all exchange lines used to operate the
BBS. :

Tssued: WAR 11 1892 | Effective: ppp 9 v @2 APR 171392

By R. D. BARRON, President-Missouri Division MO. PUBLIC SERVICE COMM.
Southwestern Bell Telephone Company !
St. Louis, Missouri
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No supplement to this %Ger"fér?l{_‘jEn'c_'c*Ta“x}“'éjTariff

tariff will be issued IEBUED e'éjtﬁon 17

except for the purpose E Original Sheet 2

of canceling this tariff. ' DEC 99 13 E
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RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS', K CONTRACTS ﬂ

[:1SSOURI i

d

17.2 APPLICATION FOR SERVICE-(Continued) Public S2nsiea Commission

The terms and conditions of all contracts are subject to the rules and
regulations in this General Exchange Tariff and other Tariffs for the
particular exchange for which service is to be furnished.

Any general change in rates, rules or regulatioms shall act as a modi-
fication of the contract to that extent, without further notice except
that in case rates are increased, the customer may cancel his contract
upon reasonable written notice and upon payment for all service, equip-
ment, and any contractual liability.

Unless otherwise specified, the minimum term for which service will be

furnished is one month, CANCELLED

17.3 APPLICATION OF BUSINESS AND RESIDENCE RATES APR 17 1992

 —
17.3.1 Business Rates Apply at the Following Locations: BY JFL*'ﬁE.S- 2/

: Public Service Commission
In offices, stores, factories and all other places of mls’s'%m

business nature.

In officed of hotels, halls and offices of apartment buildings,
quarters occupied by clubs or lodges, public, private or parochial
schools or colleges, hospitals, libraries, churches and other
similar institutions, except in churches and boarding houses as
specified below.

At residence locations when the customer has nmo regular business
telephone and the use of the service either by himself, members of
his household, his guests or parties calling him can be considered
as more of a business than of a residence nature, which fact might
be indicated by advertising either by business cards, newspapers,
handbills, billboards, circulars, motiom picture screens or other
advertising matter such as on vehicles, ete., or when such business
use is not such as commonly arises and passes over residence tele-
phones during the intervals when, in compliance with the .law or
established custom, business places are ordinarily cidsed. "= -

P ED

AN -1
. 88-253
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Issued: [EC 29 1983 Effective: JAN O 1 1084

By R. D. BARRCN, Vice President-MMissouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 1¥ Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.3 APPLICATION OF BUSINESS AND RESIDENCE RATES-(Continued)
17.3.1 Business Rates Apply at the Following Locations-(Continued)

At residence locations, where the service or an extension line is located in a shop, office or
other place of business. (Except as specified in Section 21 of this Tariff.)

In college fraternity houses where the members lodge within the house.

At any location where the listing of service at that location indicates a business, trade or
profession, except as specified below.

(AT) 17.3.2 Residence Rates Apply at the Following Locations :
In private residences where business listings are not provided.

In private apartments of hotels, rooming houses, boarding houses or other places where people
obtain lodging or boarding on a continuous basis, where service is confined to the customer's
use and elsewhere in rooming and boarding establishments where all of the following apply:

-Business listings are not provided,

-Place of lodging or boarding is not advertised as a business,
-Where there are less than five rooms for roomers,

-Where meals are furnished to less than ten boarders.

In the place of residence of a clergyman, physician, dentist, veterinary surgeon, other medical
practitioner, Christian Science practitioner, nurse or midwife or in their office, provided the
office is located in their residence and is not a part of an office building. In any of such cases,
the listing may indicate the customer's profession, but only in connection with an individual
name. If listings of firms or partnerships, etc., or additional listings of persons not residing in
the same household are desired, business rates apply.

In a private stable or garage when strictly a part of a domestic establishment.
In churches where the service is not accessible for public patronage, as in pastors' studies.
(AT) (1) Service to members of Amateur Radio Clubs including those located at business locations may

be provided residential service pursuant to Federal Communications Commission Rule 47
(AT) C.F.R§§97.113(2) and (3).

Issued: August 28, 2000 Effective: September 27, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri .
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17.3 APPLICATION OF BUSINESS AND RESIDENCE RATES-(Continued) '?uhl{g Senvica Commiseien |

17.3.1 Business Rates Apply at the Following Locations-{(Continued)

At residence locations, where the service or an extension line is
located in a shop, office or other place of business. (Except as
specified in Section 21 of this Tariff.)

In college fraternity houses where the members lodge within the house.

At any location where the listing of service at that location indi-
cates a business, trade or profession, except as specified below.

17.3.2 Residence Rates Apply at the Fellowing Locations:
In private residences where business listings are not provided.

In private apartments of hotels, rooming houses, bearding housas or
other places where people obtain lodging or boarding on a continuous
basis, where service is confined to the customer's use and elsewhere
in rooming and boarding establishments where all of the following
apply:

-Business listings are not provided,

~-Place of lodging or boarding is not advertised as a business,

-Where there are iess than five rooms for roomers,

~Where meals are furnished tv less than ten bhoarders.

In the place of residence of a ¢lergyman, physician, dentist, veteri~
nary surgeon, other medical practitiomer, Christian Science practi-
tioner, nurse or midwife or in their offiece, provided the office is
located in their residence and is not a part of an office building.
In any of such cases, the listing may indicate the customer's pro-
fession, but only in comnection with an individual name. f listings
of firms or partnerships, ete., or additional listings of persons

not residing in the same householid are desired, business rates apply.

In a private stable or garage when strlctly a part of a domestic as-
tablishment.

In churches where the service is not accesgsibie for public.patronage,

as in pastors' studies -’ CANCELLED ’? IFFEEE@M!

an:fé;l O omnings Do n.L.S'mT :‘\ L;- “ers 2 5 3
T oo e LSOO Ol NI N IETR rn !; 4 \
Issued: DEC 29 1983 Effe!::%lgezﬂl JANCG 11984 77— - — —: i ‘)S'

3v R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet 4
of canceling this tariff. Replacing 2nd Revised Sheet 4

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.4 ADVANCE PAYMENTS AND DEPOSITS

(AT) The Telephone Company, may require a deposit or guarantee as a condition of new service. The
deposit may be required prior to or no more than 30 calendar days after the Company actually
(AT) provides service. An advance payment may be request as stated below in 17.4.1. The Telephone

company reserves the right to make the determination as to the type of security requested of the
applicant and applied as specified in this tariff.

17.4.1 Advance Payments

When making application for service, an applicant for service may be required to pay at the time
the application is accepted, service connection charges, if applicable, and the first month's charges
for exchange service, excluding charges for local messages in excess of the monthly guarantee. In
all cases, the regular monthly charges for service are payable as specified in the Local Exchange
Tariff. In most cases, the provisions of this paragraph affect the initial payment and not the
subsequent billing and collection practices as elsewhere provided in this Tariff.

The amount of the advance payment is credited to the customer's account and may be applied
against any indebtedness under contract with the Telephone Company. In such cases, an
additional payment may be required to satisfy the security obligation for the new application for

service.
Issued: September 29, 2000 Effective: December 1, 2000
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED .
June 29, 2007
TO-2002-185 Fl Ied
Missouri Public Missouri Public

Service Commission Service Commission
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 4

of canceling this tariff. Replacing 1st Revﬁgﬁﬁtﬁv E b

174 ADVANCE PAYMENTS AND DEPOSITS

17.4.1

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
MAR 14 1997

MISSOURI
¢ Service Conumaala

In instances where an applicant's credit worthiness presents a potential risk to the Telephone
Company, the applicant may be required to provide a form of security. The security requirement
may be satisfied by either making an advance payment or posting a deposit prior to obtaining
new service. The Telephone company reserves the right to make the determination as to the type
of security requested of the applicant and applied as specified in this tariff.

Advance Payments

When making application for service, an applicant for service may be required to pay at the time
the application is accepted, service connection charges, if applicable, and the first month's
charges for exchange service, excluding charges for local messages in excess of the monthly
guarantee. In all cases, the regular monthly charges for service are payable as specified in the
Local Exchange Tariff. In most cases, the provisions of this paragraph affect the initial payment
and not the subsequent billing and collection practices as elsewhere provided in this Tariff.

The amount of the advance payment is credited to the customer's account and applied against any
indebtedness under the contract.

CANCELLED

DEC 01 2000

BY_3 254
Public Fervice Corrsion
miSSGui

Issued:

Effective: LE®
MAR 14 1397 wr21gg T
By KAREN JENNINGS, President-Missouri Division APR 21 1997

Southwestern Bell Telephone Company 30;.7 - é a !l .
‘ St. Louis, Missouri Mo. B 'c S COMI
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P.S.C. Me.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 17

except for the purpose . 1st Revised Sheet 4

of canceling this tariff, Replacing Original Sheet 4
- RECEIV

RULES AND REGULATIONS APPLYING TQ ALL CUSTOMERS' CONT%ﬁﬁ$§1 3 1989

17.4 ADVANCE PAYMENTS AND DEPOSITS .
MISSOULH

17.4.1 Advance Payments - Business Public Service Commissior

Vhen making application for service, an applicant for business service
may be required to pay at the time the application is accepted, service
connection charges, if applicable, and the first month’s charges for
exchange service, excluding charges for local messages in excess of the
monthly guarantee. In all cases, the regular monthly charges for
service are payable as specified in the Local Exchange Tariff. The
provisions of this paragraph affect the initial payment only and not
the subsequent billing and collection practices as elsewhere provided
in this Tariff.

The amount of the advance payment (not including the charges
for service connection charges) is credited to the customer’s
account and applied against any indebtedness under the contract.

Advance Payments ~ Residence

When making application for service, an applicant for residence service
may be required to pay at the time the application is accepted, service
connection charges, if applicable, when there is reason to believe this
service is being provided for the benefit of an individual who has a
previous unpaid debt with the telephone company. In all cases, the
regular monthly charges for service are payable as specified in the
Local Exchange Tariff. The provisions of this paragraph affect the
initial payment only and not the subsequent billing and collection
practices as elsewhere provided in this Tariff.

GRCENED

FILED
JuN 5 1389

Public Service Commissionr

Issued: MAR 15 1989 Effective:dm“%gm.

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri
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When making application for service, an applicant for business
service may be required to pay at the time the application is
accepted, service comnectlon charges, if applicable, and the
first month's charges for exchange service, excluding charges
for local messages in excess of the monthiy guarantee. In all
. cases, the regular monthly charges for service are payable as
specified In the Local Exchange Tariff. The provisions of this
paragraph affect the Initial pavment only and not the subsequent

billing and collection practices .as elsewhere provided in this
Tariff.

-17.4 ADVANCE PAYMENTS AND DEPOSITS

P

17.4.1 Advance Payments

The amount of the advance payment {(not including the charges
for service connection charges) 1s credited to the customer's
account and applied against any indebtedness under the contract.

CANGELLED

JUN 5 \g%g
. ) e asiON
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By R. D. 3ARRON, Vica President-Missouvri
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St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Ist Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)
(Ch 17.4.1 Advance Payments-(Continued)
A. Residence Service
(RT)(CT) The Telephone Company may require an applicant for service to make an advance payment if:

1. Applicants With Previous Telephone Service of Twelve Months or More

The applicant is unable to establish that he had a previous account with a telephone utility for
a period of at least twelve (12) months for which all undisputed charges were satisfactorily
paid.

2. Applicants With No Previous Telephone Service or With Previous Telephone Service of Less
Than Twelve Months

(CT) The applicant’s credit record will be accessed and evaluated by means of a mechanized
retrieval system between the Telephone Company and nationally recognized credit bureaus.
This process is known as Application Scoring and involves the use of empirical data and a
statistical credit model in determining the applicant’s credit worthiness. No security payment
will be required of those applicants who meet the Telephone Company’s established credit
criteria, as evaluated by the scoring model. The criteria used in assessing a score is as
follows:

- Collection judgments

- Written-off accounts

- Outstanding collection accounts

- various degrees of delinquency history from 30-180 days, and not paid in full or current
at the time of scoring

- Bankruptcies
- Liens
(dn - Other public records
Issued: March 14, 1997 Effective: April 21, 1997
By KAREN JENNINGS, President-Missouri Division

CANCELLED Southwestern Bell Telephone Company .
June 29, 2007 St. Louis, Missouri
TO-2002-185 Fl Ied
Missouri Public Missouri Public

Service Commission Service Commission
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i7:4 ADVANCE PAYMENTS AND DEPOSITS-(Continued) ﬁ IHSbOUR’

blic Service Commission §

B e T TR

17.4.2 , Deposits

A, Re.sidence_ Service

The Telephone Company may require an apnlicant for service to post a
deposit if:

1. Applicants With Previous Telephone Service of Twelve Months or More

The applicant is unable to establish that he had a previous account
with a telephone utllity for a period of at least twelve (12) months
for which all undisputed charges were satisfactorily psid,

2. Applicants With No Previous Telephone Service or With Previous Telew
phone Service of Less Than Twelve Montns

The applicant does not meet either a. or b. below:
a. The applicant does not meet one of the following criteria:

-Has a valid major national charge card
-Has a valid major nmational oil company charge card

b. The applicant does not meet at least two (2) of the following

criteria: G ANCELLED

<Home ownership, e.xcluding mobile homes
-Vehicle ownership =~ car or truck

~Has a local charge card N)R 21 \9J¢
-Has a savings account lq g 5
-Has a checking account y M(}ﬂ
-Is fifty (50) or more years of age ViCE L{)ﬂ\m\s

-Currently employed two years or more with PUUHGSM\QSOUN
the same employer

-Has an existing loan from a financial institution

not considered delinquent by the creditor

-1 |

8-253
" Puplin \em. 2 ‘.omrr ssxon *

-

Issued: DEC 25 1883 Zffective: JAN O 1 1584

By R. D. BARRON, Vice Praesident-Misscuri
Scuthwestern Bell Telepncne Company
St. Louis, tfisscouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet 6
of canceling this tariff. Replacing 2nd Revised Sheet 6

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)
17.4.2 Deposits
A. Residence Service-(Continued)

A deposit will be required of an applicant when the applicant has an outstanding prior debt with
the Telephone Company.' The amount of deposit for a new applicant will be twice the average
(RT)(CT) monthly bill for subscribers within a customer class.

(RT)
A present customer may be required to post a deposit as a condition of continued service if
undisputed charges in two (2) out of the last twelve (12) billing periods have become delinquent
or the customer has had service discontinued at any time during the preceding twelve (12) billing
periods.

The amount of deposit for a present customer will be twice that customer's average monthly
billing for exchange and long distance charges. The average monthly billing will be based on the
actual billing for the immediate months preceding the request for the deposit, not to exceed twelve
(12) months.

(CP) Deposits held thirty (30) days or more, shall bear interest at a rate which is equal to one percent
(1%) above the prime lending rate as published in the Wall Street Journal. This rate shall be
adjusted annually on December 1 using the prime lending rate, as published in the Wall Street

(CP) Journal on the last business day of September of each year, plus 1%. The interest shall be
credited annually to the account of the customer or paid upon the return of the deposit, which ever
occurs first.

The Telephone Company shall permit an applicant for service to pay the deposit in two equal
monthly installments.

An applicant for service or a present customer may satisfy a deposit requirement by providing a

Contract of Guaranty in an amount not to exceed the requested deposit from a present customer with

the Telephone Company with at least two years of established service whose service has not been
suspended for nonpayment within the last twelve (12) months. The guaranty contract shall be on a

form provided by the Telephone Company which shall include the Company's right to transfer charges

to the limit of the guaranty, from a defaulted bill of the customer, from whom a deposit or a Contract

of Guaranty was required, to the guarantor's account or accounts and the further right to suspend the
guarantor's service pursuant to Paragraph 17.6.1,A. of this Tariff. A guarantor shall be released upon
satisfactory payment by the customer of all undisputed charges during the last twelve (12) billing periods.

@) The deposit may be waived for qualifying Lifeline customers voluntarily electing to receive toll
blocking at no charge, pursuant to paragraph 398 of the FCC’s Final Report and Order in Case
No. CC 96-45.
Issued: September 29, 2000 Effective: December 1, 2000
By JAN NEWTON, President-Missouri
CANCELLED Southwestern Bell Telephone Company .
June 29, 2007 St. Louis. Mi 1
June 29, 200 ouis, Missouri Fl Ied
Missouri Public Missouri Public

Service Commission Service Commission
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. No supplement to this . General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 6

of canceling this tariff. Replacing 1st Revised Sheet 6

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRAERS = iV E D)

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

DEC 2 41997
17.4.2 Deposits

A. Residence Service-(Continued) MO P UB“G SERV'CE GO

A deposit will be required of an applicant when the applicant has an outstanding prior debt with
(AT the Telephone Company.! The amount of deposit for a new applicant will be twice the average

monthly bill for all residence subscribers. If, within the first six(6)} months of establishing

service, the customer incurs toll or other charges in any one (1) billing peried which are greater

than 400 percent of the amount of the deposit previously required, an additional deposit may be
required.

A present customer may be required to post a deposit as a condition of continued service if
undisputed charges in two (2) out of the last twelve (12) billing periods have become delinquent

or the customer has had service discontinued at any time during the preceding twelive (12) billing
periods.

The amount of deposit for a present customer will be twice that customer's average monthly
billing for exchange and long distance charges. The average monthly billing will be based on the

actual billing for the immediate months preceding the request for the deposit, not to exceed
twelve (12) months.

On deposits held thirty (30} days or more, simple interest at the rate of nine (9) percent per annum
shall be credited annually to the account of the customer or paid upon the return of the deposit,
which ever occurs first.
§ The Telephone Company shall permit an applicant for service to pay the deposit in two equal
monthly installments.

5 \.?!";
c N ' - - - - .
L = “=An applicant for service or a present customer may satisfy a deposit requirement by providing a
g b (') ontract of Guaranty in an amount not to exceed the requested deposit from a present customer with
O‘j\ ’-i L he Telephone Company with at least two years of established service whose service has not been
Wi o0y &7 Esuspended for nonpayment within the last twelve (12) months. The guaranty contract shall be on a
2 ¢-  form provided by the Telephone Company which shall include the Company's right to transfer charges
o .. . .
E'—-‘-‘-‘- to the limit of the guaranty, from a defaulted bill of the customer, from whom a deposit or a Contract
? of Guaranty was required, to the guarantor's account or accounts and the further right to suspend the

guarantor's service pursuant to Paragraph 17.6.1,A. of this Tariff. A guarantor shall be released upon

satisfactory payment by the customer of all undisputed charges during the last twelve (12) billing
periods.

(AT) (1) The deposit may be waived for qualifying Lifeline customers voluntarily electing to receive toll
blocking at no charge, pursuant to paragraph 398 of the FCC’s Final Report and Order in Case

(AT) No. CC 96-45. 7
Issued: DEC 2 4 1997 Effective: JAN 2 4 1998 FILED
By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company JAN 24 1998

St. Louis, ‘Missouri
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose st Revised Sheet 6
. of canceling this tariff. Replacing Original Sheet 6
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
@ 17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued) RECEIVED
(CT) 17.4.2 Deposits MAR 1 4 1997
: . : MISSOUR)
A. Residence Service-(Continued) Public Service Commission
(AT) A deposit will be required of an applicant when the applicant has an outstanding prior debt with
.(AT)(MT) the Telephone Company. The amount of deposit for a new applicant will be twice the average
monthly bill for all residence subscribers. If, within the first six(6) months of establishing
service, the customer incurs toll or other charges in any one (1) billing period which are greater
than 400 percent of the amount of the deposit previously required, an additional deposit may be
MDD required.

(CT)

(MT)

. (i/IT)

A present customer may be required to post a deposit as a condition of continued service if
undisputed charges in two (2) out of the last twelve (12) biiling periods have become delinquent
or the customer has had service discontinued at any time during the preceding twelve (12) billing
periods.

The amount of deposit for a present customer will be twice that customer's average monthly
billing for exchange and long distance charges. The average monthly billing will be based on the
actual billing for the immediate months preceding the request for the deposit, not to exceed
twelve (12) months.

On deposits held thirty (30) days or more, simple interest at the rate of nine (9) percermcsuED

annum shall be credited annuaily to the account of the customer or paid upon the retu
deposit, which ever occurs first.

The Telephone Company shall permit an applicant for service to pay the deposit in two‘!ﬂh&ﬂ 4 1908
thly installments.
monthly installments ByO?l‘CﬂZS#( .

An applicant for service or a present customer may satisfy a deposit requiremerﬁ%@ﬁ‘c?ﬁs‘%ﬁ%‘?m’ssmﬁ
Contract of Guaranty n an amount not to exceed the requested deposit from a present

customer with the Telephone Company with at least two vears of established service whose

service has not been suspended for nonpayment within the last twelve (12) months. The guaranty

contract shall be on a form provided by the Telephone Company which shall include the Company's

right to transfer charges to the limit of the guaranty, from a defaulted bill of the customer, from whom 2

deposit or a Contract of Guaranty was required, to the guarantor's account or accounts and

the further right to suspend the guarantor's service pursuant to Paragraph 17.6.1,A. of this Tariff. A

guarantor shall be released upon satisfactory payment by the customer of all undisputed charges

during the last twelve (12} billing periods.

. Issued: map 14 1997 Effective: m
APR 21 1997 TILES®

By KAREN JENNINGS, President-Missouri Division
Southwestern Bell Telephone Company APR 21 1997

St. Louis, Missouri . M. P%BZIC S&%CQ COMMm
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tariff will be issued T Section 17

except for the purpcse

. - OFigE nal cShagt
of canceling this tariff. : ; U FLEI @

17.4

A,

RULLS AND REGULATIONS APPLYING TO ALL CUSTCMERS' COWTRACTS[]EC 2531 ﬂ

ADVANCE PAYMENTS AND DEPOSITS-{Continued)

- . | TIssouR) ﬁ
17.4.2 Deposits=(Continued) PUb, ] H

Ic Service Comm:ssiong

Residence Service-—(Continued)

A present customer may be required to post a deposit as a condition of
continued service if undisputed charges in two {2) out of the last twelve
(12) billing periods have become delinquent or the customer has had ser-
vice discontinued at any time during the preceding twelve (12) billing
pericds.

The amount of deposit for a new applicant will te twice the averagze
monthly bill for all residence subscribers. 1If, within the first six
(6) mounths of establishing service, the customer incurs toll or other
charges in any one (1) billing period which are greater than 400 per-
cent of the amount of the deposit previously required, an additional
deposit may be required.

The amount of deposit for a present custcmer will be twice that cus-
tomer’'s average monthly billing for exchange and long distance charges.
The average monthly billing will be based on the actual billing for
the immediate months preceding the reguest for the deposit, not to
exceed twelve (12) months.

preet
A LED
On deposits held thirty (30) days or more, simple interest a ghé}silj:
rate of nine (9) percent per annum shall be credited annually to the
account of the customer or paid upon the return of the deposit, which-

ever occurs first. P\PR% \%3 b

The Telephone Company shall permit an applicant for service toﬁiazt:mmﬂwgﬁaag“ﬂ\
the deposit in two equal monthly installments.

An applicant for service or a present customer may satisfy a de9031t
requirement by providing a Contract of Guaraanty in an amount not to

exceed the requested deposit from a present customer with any tele-

phone company with at least two years of established service whose

service has not been suspended for nonpayment within the last twelve

(12) meuths. The guaranty contract shall be on a form prodeed by

the Telephone Company which shall include the Company's right to

transfer charges to the limit cof ‘the guaranty, from a defaulted bill

ef the customer, from whom a deposit or a Contract of uaran Fowas | E
required, to the guarantor's account or accouats and the fur hetlL=E§‘]

Il JAN = 1192
L'§3 253

Issued:
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BEC 29 1983 | Effective: JANO 1 1984 S msee——

By R. D. BARRQY, Vice President-Missouri
Southwestern Bell Telephone Conpany
v S¢. Louis, Missourdi




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)
17.4.2 Deposits-(Continued)
A. Residence Service-(Continued)

The fact that a deposit has been made, or a guaranty provided, shall in no way relieve the customer from
his responsibility to pay undisputed charges prior to their becoming delinquent nor constitute a waiver or
modification of the provisions set forth in this Tariff providing for the temporary suspension of service or
the termination of the service for nonpayment of undisputed, delinquent charges.

Service may be discontinued for failure to post a required deposit or guaranty after the Telephone

(CT) Company has furnished ten (10) days’ written notice to the customer requiring the customer to furnish
such deposit or guaranty. Service shall not be discontinued on a day when the offices of the Telephone
Company are not available to facilitate reconnection of service or on a day immediately preceding such
day.

Upon termination of the service, the amount of the deposit with accrued interest shall be applied in
payment of any unpaid charges for exchange or long distance service and the balance, if any, shall be
returned to the customer within twenty-one (21) days of the rendition of the final bill.

The amount of the deposit, with accrued interest, will be promptly returned or credited to the customer's
account upon payment of all undisputed charges, provided these charges were not delinquent during the
last twelve (12) billing periods.

B. Business Service
If it is deemed necessary by the Telephone Company in safeguarding its interests, applicants for service

or present customers may be required to make a deposit of an amount not to exceed two (2) months'
exchange service charges plus two months' estimated long distance service

Issued: September 29, 2000 Effective: December 1, 2000
By JAN NEWTON, President-Missouri
CANCELLED Southwestern Bell Telephone Company .
June 29, 2007 St. Louis, Missouri
TO-2002-185 Fl Ied
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tarift will be issued Section 17
except for the purpose 1st Revised Sheet 7
.' of canceling this tariff. Replacing Original Sheet 7

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued) ' RECEIVED
17.4.2 Deposits-(Continued) CAMEU.ED MAR 14 1997
A. Residence Service-(Continued) MISSOUR:
DEC.01 2000 Pubiic Barvice Commisaion

o) Bl'i’c ,?Q kST
Public ¢ epvice Corr " sion
b IW'SSGUI;I':'

The fact that a deposit has been made, or a guaranty provided, shall in no way relieve the customer from
his responsibility to pay undisputed charges prior to their becoming delinquent nor constitute a waiver or
modification of the provisions set forth in this Tariff providing for the temporary suspension of service
or the termination of the service for nonpayment of undisputed, delinquent charges.

Service may be discontinued for failure to post a required deposit or guaranty afier the Telephone
Company has furnished five (5) days” written notice to the customer requiring the customer to furnish
such deposit or guaranty. Service shall not be discontinued on a day when the offices of the Telephone

. Company are not available to facilitate reconnection of service or on a day immediately preceding such
day.

Upon termination of the service, the amount of the deposit with accrued interest shall be applied in
payment of any unpaid charges for exchange or long distance service and the balance, if any, shall be
returned to the customer within twenty-one (21) days of the rendition of the final bill.

The amount of the deposit, with accrued interest, will be promptly returned or credited to the customer's

account upon payment of all undisputed charges, provided these charges were not delinquent during the
last twelve (12} billing periods.

B. Business Service
If it is deemed necessary by the Telephone Company in safeguarding its interests, applicants for service

or present customers may be required to make a deposit of an amount not to exceed two {2) months'
exchange service charges plus two months' estimated long distance service

. Issued:  pap 14 1997 Effecﬁtgﬁ: 9 M' ‘e

By KAREN JENNINGS, President-Missouri Division
Southwestern Bell Telephone Company & 21 1997

St. Louis, Missouri L20
MO. PUBLIC SERWICE 7
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P.5.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tariff will be issued Section 17

except for the purpose E0r1.giﬁa1:"“3heet d

of canceling this tariff. ‘ Uﬁy[jf]

l
l
i
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

| BEC o 1 405
17.4 ADVANCE PAYMENTS AND DEPOSITS«~(Continued) ¥ b

: |
17.4.2 Deposits-{(Continued) PISSDUR} :
- ublic Servica Commission ]

A. Residence Service-(Continued)

right to suspend the guarantor's service pursuant to Parvagrapn l7.€.1,
A, of this Tariff. A guarantor shall be released upon satisfactory
payment by the customer of all undisputed charges during the last
twelve (12) billing periods.

"The fact that 2 deposit has teen made, or a guaranty provided, shall

in no way relieve the custcmer from his responsibility to pay undis-

puted charges prior to their becoming delinquent nor comstitute a

waiver or mopdification of the provisions set forth in this Tariff

providing for the temporary suspension of service or the termindtion

of the service for nonpayment of undisputed, delinquent charges. i}
PARLS

Service may be discontinued for failure to post a required deﬁl%&éb
guaranty after the Telephone Company has furnished five (5) days'
written notice to the customer requiring the customer to furnish 1-?5%7

such deposit or guaranty. Service shall not be discontinued on pa')R 2 Z
day when the offices of the Telephone Company are not avallable t S'
facilitate reconnection of service or on a day immediately p‘?tégh)—’ f““““SSﬁﬁi

ing such dav, puchc SM\FO Um
Upon termination of the service, the amount of the deposit with accrued
interest shall be applied in payment of any unpaid charges for exchange

or long distance service and the balance, 1f any, shall be returned to

the customer within twenty-one (21) days of the rendition of the

fipal bill.

The amount of the deposit, with accrued interest, will be promptly re~
turned or credited to the customer's account upon payment of all undise
puted charges, provided these charges were not delinquent during the
last twelve {12) billing periods.

3. 3Business Service
ey AT - ey TR s-
If it is deemed necessary by the Telephone Company in saféguyatdig g‘its .
interests, applicants for service or prasent cuatcmers ma ?hé E%J* ed i
to make a deposit of am amount not to exceed two (2) moaths' exchange i
service charges plus two months' estimated lomg distance i;gglc t%é” ‘

) Public Service Comresier

e LT

Issued: DEC 2 S ‘!983 Effactive: JAN 0 1 1984
37 K. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Ist Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)
17.4.2  Deposits-(Continued)
B.  Business Service-(Continued)

charges to be applied in payment of any unpaid charges for exchange or long distance service
(RT)(AT) which may be rendered. Deposits held thirty (30) days or more will bear interest at a rate
which is equal to one percent (1%) above the prime lending as published in the Wall Street
Journal. The rate shall be adjusted annually on December 1 using the prime lending rate as
published in
(AT) the Wall Street Journal on the last business day of September of each year.

An applicant for service or a present customer may satisfy a deposit requirement by providing
a Contract of Guaranty in an amount not less than the requested deposit from a present
customer acceptable to the Telephone Company. The guaranty contract shall be on a form
provided by the Telephone Company which shall include the Company's right to transfer
charges to the limit of the guaranty, from a defaulted bill of the customer, from whom a deposit
or a Contract of Guaranty was required to the guarantor's account or accounts and the further
right to suspend the guarantor's service pursuant to Paragraph 17.6.1, B. of this Tariff.

The fact that a deposit has been made or a guaranty provided shall in no way relieve the
customer from complying with the Telephone Company's regulations as to the prompt payment
of bills, nor constitute a waiver or modification of the regular practices of the Telephone
Company providing for the temporary suspension of service or the termination of the service
contract for non-payment of bills.

Service may be discontinued for failure to furnish a suitable deposit, when conditions appear to
require the Telephone Company to have such credit protection, after the Telephone Company
has furnished five (5)days' written notice to the customer requiring the customer to furnish
such deposit. If, in the judgment of the Telephone Company, unusual risk of financial loss
exists, service may be suspended after forty-eight (48) hours' written notice has been furnished
to the customer.

Any balance of the amount deposited and credited to the customer's account is returned to the
customer at the termination of the contract, or it may be returned at any time previous thereto
at the option of the Telephone Company when it is deemed that the customer has established

satisfactory credit.

Issued: September 29, 2000 Effective: December 1, 2000
CANCELLED By JAN NEWTON, President-Missouri .
June 29, 2007 Southwestern Bell Telephone Company Fl Ied

TO-2002-185
Missouri Public
Service Commission

St. Louis, Missouri Nlissour.Bubile

Service Commission



P.S5.C. Mo.~Ne. 35

No suppiement to this General Exchange Tariff
tariff will be issued ‘ Saction

except for the purpose T Elgind““Sheet'
of canceling this tariff. j L’ HE[E

17.4 ADVANCE PAYMENTS AND DEPOSITS-{(Continued)

. o
17.4.2 Deposits~(Ccntinued) EEF [1SSOURI

B.

WD

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

SR e e s T

hlic Sﬂrvfc0 Cemmmaion

Business Service-{(Continued)

charges to be applied in payment of any unpaid charges for exchange

or long distance service which may be rendered. Simple interest at

the rate of nine (9) percent per annum will be paid on deposits held
thirty (30) days or more.

An applicant for service or a present customer may satilsfy a deposit
requirement by providing a Contract of Guaranty in an amount not less
than the requested deposii from a present custcmer acceptable tec the
Telephone Company. The guaranty contract shall be on a form provided
by the Telephone Company which shall include the Company's right to
transfer charges to the limit of the guaranty, from a defaulted bill
of the customer, from.whom a deposit or a Contract of Guaranty was
required to the guarantor'’s account or accounts and the further right
to suspend the guarantor’s service pursuant to Paragraph 17.6.1, B. of
this Tariff.

The fact that a deposit has been made or a guaranty provided shall in
no way relieve the customer from complying with the Telephore Company's
regulations as to the prompt payment of bills, nor comstitute a waiver
or modification of the regular practices of the Telephone Company pro-
viding for the temporary suspensicn of service or the termination of
the service contract for non-payment of bills.

Service may be discontinued for failure to furnish a suitable deposit,
when conditicns appear to require the Telephone Company to have such
credit protection, after the Telephone Company has furnished five (5)
days' written notice to the customer requiring the customer to furnish
such deposit. TIf, in the judgment of the Telephone Company, unusual
risk of financial loss exists, gervice may be suspended after forty-
eight (48) hours' written notice has been furnished to the customer,

Any balance of the amount deposited and credited to the customer's
account is returned tc the cuszomer at the terminaticn of the comtraet,
or it may be returped at any time previous thereto a* the option of the

i e CANGELTED ™ T )
-1

DEG 01 7. 83-253
B>~ 853 | Public Senes "o oo

Issued:

bt s qost iz e -

ANE L i
DEC 29 1983 lwlbbuunf‘ec.;ive JAN O 1 1984 P

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 7th Revised Sheet 9
of canceling this tariff. Replacing 6th Revised Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)
17.4.2 Deposits-(Continued)
C. Record of Previous Accounts

The Telephone Company maintains a record of previous accounts by name and address in its
offices.

17.5 USE OF SERVICE AND FACILITIES
17.5.1 Use of Customer Service

Local Exchange Service is furnished only for use by the customer, his family, employees or
business associates, persons residing in the customer's household or authorized users, except

(CT) as the use of the customer's local exchange service may be extended to end users of Payphone

(CT) Exchange Access Service, guests of a Hotel-Motel, patients of a hospital, patrons of Enhanced
Services Interconnection, or as defined in Section 37, Shared Tenant Service Arrangements,
of this Tariff. The Telephone Company has the right to refuse to install customer service or to
permit such service to remain on the premises of a public or semi public character, except

(CT) for Payphone Exchange Access Service, when the service is so located that the public in
general or patrons of the customer may make use of the service. At such locations, however,
customer service may be installed, provided the service is so located that it is not accessible
for public use.

The customer is responsible for payment of all charges incurred, regardless of whether such
charges are associated with his usage or that of any of his authorized users. The Telephone
Company will render billing to the customer of record, and that customer shall be responsible
for all charges including any charges transferred to the customer's account from terminated
accounts billed to the same customer. The Telephone Company will not prorate nor divide
billing between the customer and any of his authorized users.

Local Exchange Service may be used for providing access to resold or shared customer
premises key equipment. Where Local Exchange Service is used for this purpose, no payment
either direct or by means of a coin-collective device, or consideration for the Local Exchange
Service is to be paid any party other than the Telephone Company, except as provided in this
Tariff.

Local Exchange Service may not be utilized in the provision of interexchange
telecommunications service (MTS and WATS).

Issued: December 31, 1998 Effective: February 1, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri

-
June 29, 2007 FI d
TO-2002-185 I e
Missouri Public Missour1 Public

Service Commission Service Commission



P.8.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 6th Revised Sheet 9
of canceling this tariff, Replacing 5th Revised Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
A I,t“\‘ l“_’: n~\
17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued) 'ﬁz LE Y L"})
17.4.2 Deposits-(Continued) NOV 2 1 1897
C. Record of Previous Accounts
MO, PUBLID SERYVICE OO

The Telephone Company maintains a record of previous accounts by name and address in its

offices. C ANC

17.5 USE OF SERVICE AND FACILITIES
fEB O 1 1999

17.5.1 Use of Customer Service B /)J’h on
ic Service Commmsn
Local Exchange Service is furnished only %r use bMi&Sﬁﬁﬂler, his family, employees or

business associates, persons residing in the customer's household or authorized users, except
as the use of the customer's [ocal exchange service may be extended to Customer-Owned Pay
Telephone Service, guests of a Hotel-Motel, patients of a hospital, patrons of Enhanced
Services Interconnection, or as defined in Section 37, Shared Tenant Service Arrangements,
of this Tariff. The Telephone Company has the right to refuse to install customer service or
to permit such service to remain on the premises of a public or semi public character, except
for Customer-Owned Pay Telephone Service, when the service is so located that the public in
general or patrons of the customer may make use of the service. At such locations, however,
customer service may be installed, provided the service is so located that it is not accessible
for public use,

The customer is responsible for payment of all charges incurred, regardless of whether such
charges are associated with his usage or that of any of his authorized users. The Telephone
Company will render billing to the customer of record, and that customer shall be responsible
for all charges including any charges transferred to the customer's account from terminated
accounts billed to the same customer. The Telephone Company will not prorate nor divide
billing between the customer and any of his authorized users.

Local Exchange Service may be used for providing access to resold or shared customer
premises key equipment. Where Local Exchange Service is used for this purpose, no
payment either direct or by means of a coin-collective device, or consideration for the Local
Exchange Service is to be paid any party other than the Telephone Compgig égc@@
provided in this Tariff.

Local Exchange Service may not be utilized in the provision of interexcﬂa;n%eg 4 1897
telecommunications service (MTS and WATS).
MISSOURI

P[.‘bgiu Sarvice ( b")m"‘l gein,

Issued: NOV 2 4 1897 Effective:  QJEC 2 4 1997

By PRISCILLA HILL-ARDOIN, President-Misscuri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 17
except for the purpose 5th Revised Sheet 9
of canceling this tariff. Replacing 4th Revised Sheet 9

RULES AND REGULATIONS APPLYING TQ ALL CUSTOMERS’ CONTRACTS

RECEIVED
SEP 6 1991

CAMCELLED MISSOURI
Public Service Commission

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)
17.4.2 Deposits-{Continued)

C. Record of Previous Accounts

The Telephone Company maintains a record of previous accounts by name
and address in its offices. DEC & & 1937/
W
17.5 USE OF SERVICE AND FACILITIES BVQ = QS# 9
Pubiic Service Commission
17.5.1 Use of Customer Service MISSOUR]

Local Exchange Service, as distinguished from Public and Semi-Public
Telephone Service, is furnished only for use by the customer, his
family, employees or business associates, persons residing in the
customer’s household or authorized users, except as the use of the
customer’s local exchange service may be extended to Customer-Owned Pay
Telephone Service, guests of a Hotel-Motel, patients of a hospital,
patrons of Enhanced Services Interconnection, or as defined in Section
37, Shared Tenant Service Arrangements, of this Tariff. The Telephone
Company has the right to refuse to install customer service or to
permit such service to remain on the premises of a public or semi-
public character, except for Customer-Owned Pay Telephone Service, when
the service is so located that the public in general or patrons of the
customer may make use of the service. At such locations, howvever,
customer service may be installed, provided the service is so located
that it is not accessible for public use.

The customer is responsible for payment of all charges incurred,
regardless of whether such charges are associated with his usage or
that of any of his authorized users. The Telephone Company will render
billing to the customer of record, and that customer shall be
responsible for all charges including any charges transferred to the
customer’s account from terminated accounts billed to the same
customer. The Telephone Company will not prorate nor divide billing
between the customer and any of his authorized users.

Local Exchange Service may be used for providing access to resold or
shared customer premises key equipment. Where Local Exchange Service
is used for this purpose, no payment either direct or by means of a
coin-collective device, or consideration for the Local Exchange Service
is to be paid any party other than the Telephone Company, except as
provided in this Tariff,

Local Exchange Service may not be utilized in the provision of
interexchange telecommunications service (MTS and VATS}).

Issued:'QEP o 9 1991 Btfective: 007 0 9 1991
By R. D. BARRON, President-Missouri Division F”.ED
Southwestern Bell Telephone Company
St. Louis, Missouri OCT 8 1991

MO. PUBLIC SERVICE COMM,



P.S.C. "OU-NOQ 35

. No supplement to thig General Exchange Tariff
tariff wvill be issued : Section 17
except for the purpose 4th Revised Sheet 9
of canceling this tariff. Replacing 3rd Revised Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS
17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued) RECE“,ED
17.4.2 Deposits-{Continued) : JUN 14:]99‘l
C. Record of Previous Accounts MISSOURI

(RT)

(AT)
(AT)

i fﬂﬁ“SSKMI
The Telephone Company maintaing a record of pcé%@5%§=§8%XHﬁis gy name

and address in its offices.

17.5 USE OF SERVICE AND FACILITIES

17.5.1 Use of Custémer Service

Local Exchange Service, as distinguished from Public and Semi-Public
Telephone Service, igs furnished only for use by the customer, his
family, employees or business assoclates, persons residing in the
customer’s household or authorized users, except as the use of the
customer service may be extended to Customer Owned Pay Telephone
Service guests of a Hotel-Motel, patients of a hospital, patrons of
Enhanced Services Interconnection, or as defined in Section 37, Shared
Tenant Service Arrangements, of this Tariff. The Telephone COmpany has
the right to refuse to install customer service or to permit such
service to remain on the premises of a public or semi-public character,
except for Private Coin Service, when the service is sg located that
the public in general or patrons of the customer may néA'& sl dn
service. At such locations, hovever, customer service may be
installed, provided the service is so located that it ig(hbt. 3cég§éible

£ bli . 4
or publie use BY -5y\ RS c,

The customer is responsible for payment of all cHiwgés Sacuiee@omenission
gardless of whether such charges are associated with his jthat

of any of his authorized users. The Telephone Company v ?@i rel%er
billing to the customer of record, and that customer shall be responsi-
ble for all charges. The Telephone Company vill not prorate nor divide
billing betveen the customer and any of his authorized users.

Local Exchange Service may be used for providing access to resold or
shared customer premises key equipment. Vhere Local Exchange Service
is used for this purpose, no payment either direct or by means of a
coin-collective device, or congsideration for the Local Exchange Service
is to ba paid any party other than tho Telephone Company t as
provided in this Tariff. FLED

Local Exchange Service may not be utilized in the provﬂiloﬂ33f199]

interexchange telecommunications service (MTS and VATS).
Public Service Commission

JUL 22 1831

Issued: JUN 1 4 1991 fftectivcw

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Coapany
St. Louis, Missouri
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P.S5.C. Mo.-No. 35

No supplement to this General Bxchange Tariff
tariff will be issued Section 17
excapt for the purpose : 3rd Revised Sheet 9
of canceling this tariff. Replacing 2nd Revised Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

RECEIVED

17.4.2 Deposits-(Continued) NOV 21 1989

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

C. Record of Previous Accounts MISSGUIRI
Public Service Commissior

The Telephone Company maintains a reco revlious accounts by name
and address in its offices. éﬂﬂgﬂtéﬁ

17.5 USE OF SERVICE AND FACILITIES JuUL 19 1991
I = =X
17.5.1 Use of Customer Service BY ¥ RS9
Dublic Service Commission
Local Exchange Service, as distingu Public and Semi-Publice
Telephone Service, is furnished onl tise by the customer, his fami.

ly, employees or business associates, persons residing in the custom-
er’s household or authorized users, except as the use of the customer
service may be extended for switched data (non-voice) communications
relating directly to the business of Composite Data Service Vendor’s
patrons, or as defined in Section 37, Shared Tenant Service Arrange-
ments, of this Tariff. The Telephone Company has the right to refuse
to install customer service or to permit such service to remain on the
premigses of a public or semi-publie character, except for Private Coin
Service, when the service is so located that the public in general or
patrons of the customer may make use of the service, At such loca-
tions, however, customer service may be installed, provided the service
i3 so located that it is not accessible for public use.

The customer is responsible for payment of all charges incurred, re-
gardless of vhether such charges are associated with his usage or that
of any of his authorized users. The telephone Company will render
billing to the customer of record, and that customer shall be responsi-
ble for all charges. The Telephone Company will not prorate nor divide
billing between the customer and any of his authorized users.

Local Exchange Service may be used for providing access to resold or
shared customer premises key equipment. Where Local Exchange Service
is used for this purpose, no payment either direct or by means of a
coin-collective device, or consideration for the Local Exchange Service
is to be paid any party other than the Telephone Company, except as
provided in this Tariff. This preohibition shall not apply to a
Composite Data Service Vendor in the provision of composite data
service to its patrons or to international record carriers in the

provision of data message setrvice. FILED
JAN 12 139C
—Public Servige Commiesion
Issued: DEo 121989 Effective: JAN 1 2 1330

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri
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P.S8.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ) Section 17
except for the purpose 2nd Revised Sheet ¢
of canceling this tariff. : Replacing 1lst Revised Sheet 8

RULES AND REGULATIONS APPLYING TO ALL CUSTCMERS' CO R&@%@EUWE@

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued)

Fa) i A
17.4.2 Deposits~{Continued) DEC 2 :{985
C. Record of Previous Accounts Dngi} Qg

The Telephone Company maintains a rectggddﬁzgiéV1ous Eﬂ@ﬁﬁksﬁggsgaﬁngHSNDﬂ
and address in its offices. 3gg
My

17.5 USE OF SERVICE AND FACILITIES SA Qg,
. BY C ormnissho®

17.5.1 Use of Customer Service
Pub“r‘ SP SSOU?\

Local Exchange Service, as distinguished from Public and Semi-Public
Telephone Service, is furnished only for use by the customer, his fami-
ly, employees or business associates, persons residing in the custom-
er's household or authorized users, except as the use of the customer
service may be extended for switched data {non-voice) -communications
relating directly to the business of Composite Data Service Vendor's
patrons, or as defined in Section 37, Shared Tepmant Service Arrange-
ments, of this Tariff. The Telephone Company has- the right to refuse
to-install customer service or to permit such service to remain on the
premises of a public or semi-public character, except for Private Coin
Service, when the service is so located that the public in general or
patrons of the customer may make use of the service. At such loca-
tions, however, customer service may be installed, provided the service
is so located that it is not accessible for public use.

The customer is responsible for payment of all charges incurred, re-
gardless of whether such charges are associated with his usage or that
of any of his authorized users. The telephone Company will render
billing to the customer of record, and that custeomer shall be responsi-
ble for all charges. The Telephone Company will not prorate nor divide
billing between the customer and any of his aunthorized users.

Lacal Residence Exchange Service may be used for providing access to
resold or shared customer premisss kev equipment. ZLocal Business Ex-
change Service may be used for providing access to resold or shared
customer premises key or switching equipment, IntralATA Long Distance
Message Telecommunications Service and IntralATA Wide Area Telecommuni-
cations Service. Where Local Exchange Service is used for this pur
pose, no payment either direct or by means of a coin-collective device,
or consideration for the Local Exchange Service is to be paid any party
other than the Telephone Company, except as provided in this Tariff.
This prohibition shall not apply to a Composite Data Se
the provision of composite data service to its patrons

‘ JATO986
Issued: DEC 27 1985 - Effective: JAN 10 E ?5 84"2 33
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Southwestern Bell Telephone Company
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17

except for the purpose 1st Revised Sheet @
of canceling this tariff. Replacing Original Sheet 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS'n.CONTRACTS.. .

 REGEIVED °

NOV ™ T

The Telephone Company maintains a record of previlous accoingg(hy{|name L
and address in its offices. Public SBW[C 'om“mssmn
[V

= i et

17.4 ADVANCE PAYMENTS AND DEPOSITS-(Ceontinued)
17.4.2 Deposits-(Continued)

€. Record of Previous Accounts

17.5 VUSE OF SERVICE AND FACILITIES

17.5.1 Use of Customer Service

Local Exchange Service, as distinguished from Public and Semi-Public
Telephone Service, is furnished only for use by the customer, his
family, employees or business associates, persons residing in the
customer’'s household or authorized users, except as the use of the
customer service may be extended for switched data (non-voice) com-
munications relating directly to the business of Composite Data
Service Vendor's patrons. The Telephone Company has the right to
refuse to install customer service or to permit such service to re-
main on the premises of a public or semi-public character, except
for Private Coin Service, when the service is so located that the
public in general or patrons of the customer may make use of the
service. At such locations, however, customer service may be
installed, provided the service is so located that it is not
accessible for public use.

The customer is responsible for payment of all charges incurred
regardless of whether such charges are associated

of that of any of his authorized users. The Tele gglE.
will render billing to the customer of record, and that cusfoﬁ

shall be responsible for all charges. The Telephone ggﬂgany will

not prorate nor divide billing between the customer a 0y 86966
his authorized users

' w2 R s
Local Residence Exchange Service may be used for %&%ﬁiﬂﬂn@c&@QﬁéﬁﬁsﬁbN

resold or shared customer premises key equipment. LocaP Business Ex-
change Service may be used for providing access to resold or shared
customer.premises key or switching equipment, IntralATA Long Distance
Message Telecommunications Service and IntralATA Wide Area Telecommu-
nications Service. Where Local Exchange Service is used for this
purpose, no payment either direct or by means of a coin-collective
device, or consideration for the Local Exchange Service is to be paid
any party other than the Telephone Company, except as provided in this
Tariff. This prohlbltlon shall not apply to a Compos1te Data Service
Vendor in the provision of composite data service t L
international record carriers in the provision of d 'Tﬁe.

NOV 22 1984
84-233
Public Service Commission

Issued: NOV 7 1984 Effective: NOV 211984

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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f canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONT,RACTSDEC 20 KIS
.17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued) L.ISXOUR
Iim Q - 4
17.4.2 Deposits-(Continued) PUbHC cenica COﬂ?ﬂKSﬂcn

e o e e s v e,

C. Record of Previous Accounts

The Telephone Company maintains a record of pre s@ﬁcccuutcug name
and address in its offices. ‘@C’,\\

.17.5 USE OF SERVICE AND FACILITIES =~ ° NOV % 1484

17.5.1 Use of Customer Service \QEEB 62, (l
e SERVICE COMMISSION
Local Exchange Service, as distinguished from B ikt @ndisSemi-Public
Telephone Service, is furnished only for use by the customer, his
family, employees or business associates, persons residing in the
customer's household or asuthorized users, except as the use of the
customer service may be extended for switched data {non-voice) com=
munications relating directly to the business of Composite Data
Service Vendor's patrong. The Telephone Company has the right to
raefuse to instail customer service or to permit such service to re-
main on the premises of a public or semi-public character when the
. public in general or patroms of the customer may make use of the
sarvice. At such locations, however, customer service may be in-
stalled, provided it is not accessible for general public use.

The customer is responsible for payment of all charges incurred,
regardless of whether such charges are associated with his usage
or that of any of his authorized users. The Telephone Company
will render billing te the customer of record, and that customer
shall be responsible for all charges. The Telephone Company will
not prorate nor divide billing between the customer and any of
his authorized users,

. Local Residence Exchange Service may be used for providing access to
resold or shared customer premises key equipment. Local Business Ex-

change Service may be used for providing access to resoid or shared
customer premises key or switching equipment, IntralATA Long Distance
Message Telecommunications Service and IntralATA Wide Area Telecowmnmmu-
nications fervice. Where Local Exchange Service is used for this
purpese, no pavment either direct or by means of a coin-collective
device, or consideration for the Local Exchange fervice is to be paid

. any party other than the Telephone Company, except as_provided in_thism—m
Tariff. This prohibition shall not appliy to a Compos ite aj“ﬁ
Yendor in the provisicn of composite data service tl its ﬁEifo Ei J
international record carriers in the provision of data message serv1g

‘ Jal =1 163
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CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 6th Revised Sheet 10
of canceling this tariff. Replacing 5th Revised Sheet 10

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.5 USE OF SERVICE AND FACILITIES (cont’d)

17.5.1 Use of Customer Service (cont’d)

Business Local Exchange Service may be used in the provision of interstate enhanced service
consistent with the FCC-mandated enhanced services exemption. Such interstate enhanced
services use is limited to the period for which the FCC enhanced services exemption is in
force.

Except as specifically provided for in this or other Company tariffs, Local Exchange Service
may not be used to extend the local calling scope of the subscribing customer.

In the event, a customer's service is discovered to be in violation of the aforementioned
provisions, the Company shall backbill to recover the undercharge. To determine the amount
of undercharge, the Company shall first review its service records to determine the period of
undercharge. Should the customer dispute the period determined by the Company, the
customer has the burden of demonstrating a shorter period of undercharge. In cases where the
Company service records do not indicate a probable period of undercharge, a period of 12
months shall be used and the burden of demonstrating a shorter period shall be upon the
customer. The undercharge shall be assessed based upon Switched Access Service charges.

The Company, upon failure of the customer to pay the amount backbilled, shall suspend
service to the customer until such time as the backbilled amount plus late payment penalty, if
any, are paid in full.

17.5.2 Paralleling Service

When flat, measured or message rates are quoted in an exchange for business main station or
commercial Private Branch Exchange Service, an applicant may, at his option, select service
under one method of rate treatment, but the entire service furnished at the same premises
including additional and auxiliary service must be uniformly on the same rate basis and not on
a combination of the two.

Issued: October 10, 2003 Effective: November 9, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Filed

Missour1 Public
Service Commission
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ) Section 17
except for the purpose 5th Revised Sheet 10
of canceling this tariff. Replacing 4th Revised Sheet 10
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RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRAGESY &t

17.5 USE OF SERVICE AND FACILITIES-(Continued) NOV 2 3 1997

17.5.1 Use of Customer Service-(Continued)

2 PUBLC SERVICE GOt
Business Local Exchange Service may be used in the provision of initerstate enhanced service
consistent with the FCC-mandated enhanced services exemption. Such interstate enhanced
services use is limited to the period for which the FCC enhanced services exemption is in

foree.

Except as specifically provided for in this or other Telephone Company tariffs, Locat
Exchange Service may not be used to extend the local calling scope of the subscribing
customer.

In the evert, a customer's service is discovered to be in violation of the aforementioned
provisions, the Telephone Company shall backbill to recover the undercharge. To determine
the amount of undercharge, the Telephone Company shall first review its service records to
determine the period of undercharge. Should the customer dispute the period determined by
the Telephone Company, the customer has the burden of demonstrating a shorter period of
undercharge. In cases where the Telephone Company service records do not indicate a
probable period of undercharge, a period of 12 months shall be used and the burden of
demonstrating a shorter period shall be upon the customer. The undercharge shall be assessed
based upon Switched Access Service charges.

The Telephone Company, upon failure of the customer to pay the amount backbilled, shall
suspend service to the customer until such time as the backbilled amount plus late payment
penalty, if any, are paid in full.

17.5.2 Paralleling Service

When flat, measured or message rates are quoted in an exchange for business or residence
main station or commercial Private Branch Exchange Service, an applicant may, at his option,
select service under one method of rate treatment, but the entire service furnished at the same

premises including additional and
CANCELLED
NOV 0 9 2003 REEREY

s NS (O
Pubiik Senvogfomnission 5 o4 qgq7

Diihlin Q!}\Q‘SSOU?I

Issued:

No8-Cameeioniy
NOV 24 1997 Effective: DEC 94 197
By PRISCILLA HILTL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
. except for the purpose 4th Revised Sheet 10
of canceling this tariff. Replacing 3rd Revised Sheet 10

D =i
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTQ} E@ E ﬂ W 15 o

17.5 USE OF SERVICE AND FACILITIES- {(Continued)

£UG 101995

17.5.1 e of C mer rvice- (Continued ’
S Use o usto Service- ( ) MISSOUR)
L LY i i -
Businegs Local Exchange Service may be used in the pro@é@%‘ﬁ %@T‘J!CE‘# Commissio
interstate enhanced service consistent with the FCC-mandated enhanced
services exemption. Such interstate enhanced services use is limited
to the period for which the FCC enhanced services exemption is in

.. force.

Except as specifically provided for in this or other Telephone Company
tariffs, Local Exchange Service may not be used to extend the local
calling scope of the subscribing customer. GANCELLED

(RT}
DEC 2 4 182
{RT) Py f;*ﬂ Az Ei i‘/LD

ut e Service Commissiort
In the event, a customer’s service is discovgréa‘témh f}g lation of

the aforementioned provisions, the Telephone Company shall backbill to

. recover the undercharge. To determine the amount of undercharge, the
Telephone Company shall first review its service records to determine
the period of undercharge. Should the customer dispute the period
determined by the Telephone Company, the customer has the burden of
demonstrating a shorter period of undercharge. In cases where the
Telephone Company service records do not indicate a probable period of
undercharge, a period of 12 months shall be used and the burden of
demonstrating a shorter period shall be upon the customer. The
undercharge ghall be asgessed based upon Switched hccess Service
charges.

The Telephone Company, upon failure of the customer to pay the amount

backbilled, shall suspend service to the customer until such time as

the backbilled amount plus late payment penalty, if any, are paid in
. full.

17.5.2 Paralleling Service

When flat, measured or message rates {including semi-public) are guoted
in an exchange for business or residence main station or commercial
Private Branch Exchange Service, an applicant may, at his option,
select service under one method of rate treatment, but the entire

. service furnished at the same premises including additional and

. 1ssued:  AUB 10 1995 Effective: SN
AUG 2 5 1895 FiLE

By HORACE WILKINS, JR., President-Missouri

outhwestern 11 Telephon ompan
S e Louts, missouri Y 8% 2519
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P.S.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tarif€ will be issued Section 17
except for the purpose 3rd Revised Sheet 10

of canceling this tariff. Replacing 2nd RF?%ﬁj%Eﬁgﬁgtjlo

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

MAR -9 1992

MISSOURI
Public Service Commission

Business Local Exchange Service may be used in the.provision of
interstate enhanced service consistent with the FCC-mandated enhanced
services exemption. Such interstate enhanced services use is limited
to the period for which the FCC enhanced services exemption is in
force.

17.5 USE OF SERVICE AND FACILITIES-(Continued)

17.5.1 Use of Customer Service-(Continued)

Except as specifically provided for in this or other Telephone Company
tariffs, Local Exchange Service may not be used to extend the local
calling scope of the subscribing customer.

When a customer utilizes both Local Exchange Service for intraexchange
purposes or FCC-exempted interstate enhanced services purposes and
Access Services for interexchange telecommunications purposes, these
services must be provided over separate facilities, i.e., the services
may not be intermixed.

In the event, a customer’s service is discovered to be in violation of
the aforementioned provisions, the Telephone Company shall backbill to
recover the undercharge. To determine the amount of undercharge, the
Telephone Company shall first review its service records to determine
the period of undercharge. Should the customer dispute the period
determined by the Telephone Company, the customer has the burden of
demonstrating a shorter period of undercharge. 1In cases where the
Telephone Company service records do not indicate a probable period of
undercharge, a period of 12 months shall be used and the burden of
demonstrating a shorter period shall be upon the customer. The
undercharge shall be assessed based upon Switched Access Service
charges.

The Telephone Company, upon failure of the customer to pay ttﬁgxmount
backbilled, shall suspend service to the customer unm {ﬂ&h. e as
the backbilled amount plus late payment penalty, if 3hy, are paid in

full. €095
890 ¢
17.5.2 Paralleling Service | AUG% K g ) ©
ion
when flat, measured or message rates (including seB}.( C&l@rﬂ g‘ted |
in an exchange for business or residence main s@uibh ﬁgybﬁfﬁial

Private Branch Exchange Service, an applicant may, at his option,
select service under one method of rate treatment, but the entire F".ED l
service furnished at the same premises including additional and

APR 171992

Issued: MAR 1 1 1997 Effective: 0. PUBUCSEBWCEODMM

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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* 'No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Ind Revised Sheert 10
of canceling this tariff. Replacing lst Revised Sheer 10
. RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS CE‘VED
17.5 VUSE OF SERVICE AND FACILITIES-{Continued) R
1991
. 17.5.1 Use of Customer Service-(Continued) JUN 14
(AT) Business Local Exchange Service may be used in the provisioﬁﬂ&f3cn)ﬂ|

interstate enhanced service consistent with the FCC: ﬂe@drmmmissmﬂ
services exemption. Such interstate enhanced services use is limited

to the period for which the FCC enhanced serVices exemption is in

force.

Except as specifically provided for in this or other Telephone Company
tariffs, Local Exchange Service may not be used to extend the local
calling scope of the subscribing customer.

Vhen a customer utilizes both Local Exchange Service for intraexchange
purposes or FCC-exempted interstate enhanced services purposes and
Access Services for interexchange telecommunications purposes, these
services must be provided over separate facilities, i.e., the services
may not be intermixed.

In the event, a customer’s service i3 digcovered to be in violation of
the aforementioned provisions, the Telephone Company shall backbill to
recover the undercharge. To determine the amount of undercharge, the
Telephone Company shall first reviev its service records to determine
. the period of undercharge. Should the customer dispute the period
determined by the Telephone Company, the customer has the burden of
demonstrating a shorter perlod of undercharge. 1In cases vhere the
Telephone Company service records do not indicate a probable period of
undercharge, a period of 12 months shall be used and the burden of
demonstrating a shorter period shall be upon the customer. The
| undercharge shall be assessed based upon Switched Access Service
charges.

The Telephone Company, upon failure of the customer QGAMOEY] hfsfiht
backbilled, shall suspend service to the customer until such time as
the baclr.hllhd amount plus late payment pennlty. it a"ﬂPF?i’fm in

(AT) full.
Public Serwce Commzsswn

Vhen flat, standard measured, lov-use measured and ussage rq
(including semi-public) are quoted in an exchange for business or
residence nmain station or commercial Private Branch Bxchange Service,
an applicant may, at his option, select service under one method of
rate treatment, byt the entire service furnished at the same premises

. 17.5.2 Paralleling Service

‘ﬂ‘ including additional and auxiliary service sust be uniformly on the
)
Tssued:  yun'1 4 1991 Bffactive: M 95 1001
. By R. D. BARRON, President-Missouri Iﬁvision :
~ Southvestern Bell Telephona Company F!LED

St. Louis, Mi i : .
t. Louis, Missour JUL 221991 N

Public Service Commission
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No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

P.5.C. Mo.-No. 33

General Exchange Tariff

Section 17
1st Revised Sheet 10

Replacing Original Sheet 10

RECEIVED

ON P NG TO AL TOMERS* NTRACTS
RULES AND REGULATIONS APPLYING L CUS co JUN 10 1991

17.5 USE OF SERVICE AND FACILITIES-{(Continued)

17.5.2 Paralleling Service

MISSOURI
Public Service Commission

When flat, standard measured, low-use measured and message rates
(including semi-public) are quoted in an exchange for business or
residence main station or commercial Private Branch Exchange Service,
an applicant may, at his option, select service under one method of
rate treatment, but the entire service furnished at the same premises
including additional and auxiliary service must be uniformly on the
same rate basis and not on a combination of rate methods. The fore-
going does not apply to:

1. A Composite Data Service Vendor’s premises where one type of
service may be provided for the exclusive use of the Composite Data
Service Vendor’s management or employees and another type of
service may be provided for the use of the patrons of the Composite
Data Service Vendor;

2. Furnishing message or measured rate business service with Semi-
Public Service;

3. Customer-Owned Pay Telephone Service.

Where there is sufficient public and customer need to warrant

furnishing combinations of these

services, semi-public telephone

service may be furnished as paralleling service to any other business
service and at locations chosen by the customer and agreed to by the
Telephone Company.

CANCELLED

JUL 22 1991

BY A L.L “2
Public Service Commiseion

MISSOUR!

Issued: JUN 10 1981

By R. D. BARRON, President-Missouri Division

Effective: JAL 11 19914

Southvestern Bell Telephone Company
St. Louis, Missouri

FILED
JUL 111991
Public Service Commission



P.S.C. Me.-No. 35

Mo supplement to this Generalp xc 'éﬁgeHTiggff
tariff will be issued L l“‘L. J3§?$?9?5Lﬂ\
except for the purpose " Original—Sheet~10

|
of canceling this tariff. E
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

o fTSSDb”l *
17.5 USZ OF SERVICE AND FACILITIES-{(Continued) Public Sarviea ¢ t
Ic2 GCommission ;

17.5.2 Paralleling Service

When flat, standard measured, IOWhuse measured and message rates
(including semi—pub;ic) are quoted in an exchange for business or
residence mein station or commercial Private Branch Exchange Service,
an applicant mav, at his optiom, select service under one method of
rata treatment, but- the entire service furnished at the same premises
including additional and avxiliary service must be uniformiy on the
same rate basis and not on a combination of rate methods. The fore-
going does not apply to a Composite Data Service Vendor's premises
where one type of service may be provided for the exclusive use of
the Composite Data Service Vendor's management or emplovees and
another type of service may be provided feor the use of the patrons of
the Cemposite Data Service Vendor. Nelther does this apply to fur-
nisning message or measured rate "business service with gsemi-publie
service,

Where there Is sufficlent public and customer need to warrant furnish
ing combinations of these services, semi=-public telephone service mav
be furnished as paralleling service to any other business service and

at locations chosen by the customer and agreed to by the Telephone
Company.

. 88-253
iﬁliu[_)!igé,:e:r__if{_c:_ea Commissics,

Effective: JAN O 1 1584

Issued: DEC 29 1983
By R. D. BARRONW, Vice President-Misscuri
Southwesterﬂ 3ell Teiephone Company
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CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 8th Revised Sheet 11
of canceling this tariff. Replacing 7th Revised Sheet 11

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.4 ADVANCED PAYMENTS AND DEPOSITS-(Continued)

17.4.2 Deposits-(Continued)
17.5 USE OF SERVICE AND FACILITIES-(Continued)

17.5.2 Paralleling Service-(Continued)
The foregoing does not apply to:

1. The premises of a provider of Enhanced Service where the measured service is being
used to provide one service to its patrons (Voice Messaging) and flat rate for another
(Telephone Answering Service);

2. Payphone Exchange Access Service;

3. Residence customers subscribing to flat rate residence offerings for purposes of
operating Bulletin Board Systems and message or measured rate service is the customer's
primary service.

4. Reserve Line Service

17.5.4 Transmitting Messages

The Telephone Company does not transmit messages but offers the use of its facilities for
communications between its customers.

Issued: October 10, 2003 Effective: November 9, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Filed

Missour1 Public
Service Commission
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No supplement to this General Exchange Tariff

tariff will be issued : Section 17

) except for the purpose 7th Revised Sheet 11
€@  ofcanceling this tarifr Replacing 6th Revised Sheet 11

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

e .. o ii@
17.4 ADVANCE PAYMENTS AND DEPOSITS~(Continued) g@%.‘ég &ﬁ!ﬁ%m@ﬂ

17.4.2 Deposits-(Continued) ﬁﬁm DER S ® 848
17.5 USE OF SERVICE AND FACILITIES-(Continued)
17.5.2 Parmalleling Service-(Continued)

auxiliary service must be uniformly on the same rate basis and not on a combination of rate
methods. The foregoing does not apply to: '

1. The premises of a provider of Enhanced Service where the measured service is being used
to provide one service to its patrons (Voice Messaging) and flat rate for another (Telephone
Answering Service),

(ChH 2. Payphone Exchange Access Service;

3. Residence customers subscribing to flat rate residence offerings for purposes of operating
Bulletin Board Systems and message or measured rate service is the customer's primary

. service.

4. Reserve Line Service
17.5.4 Transmitting Messages

The Telephone Company does not transmit messages but offers the use of its facilities for
communications between its customers.

. Issued: DEC 311998 Effective: FE 4 s
1148997 Public
' _Sueﬁgmljn Domraiosicn
By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company F:-lLLD FUR e -‘HUL'
- St. Louis, Missouri el




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
. except for the purpose 6th Revised Sheet 11
of canceling this tariff. Replacing 5th Revised Sheet 11

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CO ACTSY T b
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‘ 17.4 ADVANCE PAYMENTS AND DEPOSITS-(Continued) .
NOY 2 L 1997
17.4.2 Deposits-(Continued)

1 o o NI pnes .
17.5 USE OF SERVICE AND FACILITIES-(Continued) . MIBLIC SERVIGE CC

. 17.5.2 Paralleling Service-(Continued)
auxiliary service must be uniformly on the same rate basis and not on a combination of rate
methods. The foregoing does not apply to:

1. The premises of a provider of Enhanced Service where the measured service is being used
to provide one service to its patrons (Voice Messaging) and flat rate for another
(Telephone Answering Service);

(RT)
(FC) 2. Customer-Owned Pay Telephone Service;
.FC) 3. Residence customers subscribing to flat rate residence offerings for purposes of operating
- Bulletin Board Systems and message or measured rate service is the customer's primary
service.
(FC) 4. Reserve Line Service CANCELLE
(RT) FEB 011999
] ﬁ-‘
(RT) By 6 \

e Sarvice Cominission
Public S g OURI

17.5.4 Transmitting Messages

The Telephone Company does not transmit messages but offers the use of its facilities for
communications between its customers.

1

il
® DEC 24 1997

Dy ehalin oi}\ﬂ_{bSOU?l
‘ —ehe WO noe wommisein
Issued: NOV 24 ]997 Effective: DEC 24 199?

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 5th Reviged Sheet 11

of canceling this tariff. Replacing 4th RGWED
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS
-
17.5 USE OF SERVICE AND FACILITIES- (Continued) . FEB ( 1997

17.5.2 Paralleling Service- (Continued) MISSOUR:
PublicSenvice ission
auxiliary service must be uniformly on the same rate basis gﬁrx?og%’g'g SSio
combination of rate methods. The foregoing does not apply to:

1. The premiseg of a provider of Enhanced Service where the measured
service is being used to provide one service to its patrons (Voice
Messaging) and flat rate for another (Telephone Answering Service);

2. PFurnishing message or measured rate business service with Semi-
Public Service;

3. Customer-Owned Pay Telephone Service;

4, Residence customers subscribing to flat rate residence cfferings
for purposes of operating Bulletin Board Systems and messgage or
measured rate gervice is the customer’s primary service.

5. Reserve Line Service

Where there is sufficient public and customer need to warrant furnish-
ing combinations of these services, Semi-Public Telephone Service may
be furnished as paralleling service to any other business service and
at lcoccations chosen by the customer and agreed to by the Telephone
Company .

CANCELLED

P b%y(g% /Z-«S- /l
u ic ervlc - . .
MISEpT IR Tission

17.5.4 Transmitting Messages

The Telephone Company does not transmit messages but offers the
use of its facilities for communications between its customersFlLED

MAR 17 1987
BLICSERVICECOMM

Issued: FEB 07 1997 Effective:

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
S5t. Louis, Migsouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 4th Revised Sheet 11
. of canceling this tariff. Replacing 3rd Revised Sheet 11

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTSR ECEVE D

17.5 USE OF SERVICE AND FACILITIES-(Continued) [EB -7 1597
- o3

MISSOUR)

auxiliary service must be uniformly on the same rate basis and not on a combmat1on o'l’gaﬁﬂn’”‘ e Commissic:
methods. The foregoing does not apply to:

17.5.2 Paralleling Service~-(Continued)

1. The premises of a provider of Enhanced Service where the measured
. service is being used to provide one service to its patrons (Voice
Messaging) and flat rate for another (Telephone Answering Service);

2. Furnishing message or measured rate business service with Semi-Public Service;
3. Customer-Owned Pay Telephone Service;

4. Residence customers subscribing to flat rate residence offermgs,for\lpurposegdof
operating Bulietin Board Systems and message or measured raté ‘service is the customer's
primary service.

¢ !

, : 1l
T) 5. Reserve Line Service N‘.f-\R A I
o 7+ K5

Where there is sufficient public and customer need to warrant ﬁxmlsinng combmatlons 5{" tﬁ‘es&
services, Semi-Public Telephone Service may be furnished as par@llehng ‘servnce 1o  Afy other
business service and at locations chosen by the customer and agreed to by the Telephone
Company.

17.5.3 Party Line Service

Customers with party line service will so use the service as not to interfere with an equitable
proportionate use of the service by the other customers on the same line. When the duration or
number of local messages sent or received by a party line customer is so great as to prevent an
' equitable proportionate use of the line by other customers on the line, the Telephone Company
. shall have the right to require the customer to contract for a higher grade of service or to
discontinue the service of the customer in question. The Telephone Company reserves the right
to limit the continuous use of a party line for local messages.

17.5.4 Transmitting Messages

The Telephone Company does not transmit messages but offers the
. use of its facilities for communications between its customers.

FILED

. Issued: FEB 07 1997 Effective: MAR 1 0 1997 (AR 10 1887
By KAREN JENNINGS, President-Missouri Division

Southwestern Bell Telephone Company MOPUBUCSEHWBECOMM

St. Louis, Missouri




P.5.C. Mo.-No. 235

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet il
of canceling this tariff. Replacing 2nd Revised Sheet 11
‘ RULES AND REGULATIONS APPLYING TQO ALL CUSTOMERS’ CONTRACTS RECE'VED
17.5 USE OF SERVICE AND FACILITIES-(Continued) JUL 211992
. 17.5.2 Paralleling Service-(Continued) f\mssouqq
| Sunlic Servi
auxiliary service must be uniformly on the same rate basis angﬂnocte CO&HH’H;:S!'N

combination of rate methods. The foregoing does not apply to:

1. The premises of a provider of Enhanced Service where the measured
service is being used to provide one service to its patrons {Voice
Messaging) and flat rate for another (Telephone Answering Service);

. 2. Furnishing message or measured rate business service with Semi- i

Public Service; GAN@E&LEB

3. Customer-Owned Pay Telephone Service;

0Bl

(FC) 4. Residence customers subscribing to flat rage ﬂd&iden offerings
for purposes of operating Bulletin BoardDS?btemspand»mgsahgﬁﬂﬁ¥
measured rate service is the customer’s pr erYFSFIXf¢E‘

Yhere there is sufficient public and customer need to warrant furnish-
ing combinations of these services, Semi-Public Telephone Service may

. be furnished as paralleling service to any other business service and
at locations chosen by the customer and agreed to by the Telephone
Company.

17.5.3 Party Line Service

Customers with party line service will so use the service as not to
interfere with an equitable proportionate use of the service by the
other customers on the same line. When the duration or number of local
messages sent or received by a party line customer is so great as to
prevent an equitable proportionate use of the line by other customers
on the line, the Telephone Company shall have the right to require the
customer to contract for a higher grade of service or to discontinue

. the service of the customer in question. The Telephone Company
reserves the right to limit the continuous use of a party line for
local messages.

17.5.4 Transmitting Messages

The Telephone Company does not transmit messages but offers the
use of its facilities for communications betwveen its customers.

. Issued: JUL 2 3 B0 Effective: 50 2 9 1980
By A. D. ROBERTSON, Assistant Vice President-Bxternal Affairs 5 61007
Southvestern Bell Telephone Company UG « /
St. Louis, Missouri T
l D t}qjllf ‘{‘ cd
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(RT)

P-S-Cc HOo“NO- 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 11

of canceling this tariff. Replacing 1st R??%ﬁji;ﬁbigt}ll

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS -

WAR - 9 1992
17.5 USE OF SERVICE AND FACILITIES-(Continued)
MISSOURI
17.5.2 Paralleling Service-(Continued) Public Service Commission

auxiliary service must be uniformly on the same rate basis and not on a
combination of rate methods. The foregoing does not apply to:

1. The premises of a provider of Enhanced Service where the measured
service is being used to provide one service to its patrons (Voice
Messaging) and flat rate for another (Telephone AnsweriggﬂService);

NCELLED
2. Furnishing message or measured rate business service with Semi-
Public Service; AUG 22 292
&
3. Customer-Owned Pay Telephone Service; BY\E%”AQ ,S’, //

| Public Service Commission
4. Business customers subscribing to flat rate busine§§”‘§§eﬁ}p§s for
use vith data transmitting and receiving equipment and message or
measured rate service is the customer’s primary service.

5. Residence customers subscribing to flat rate residence offerings
for purposes of operating Bulletin Board Systems and message or
measured rate service is the customer’s primary service.

Where there is sufficient public and customer need to warrant furnish-
ing combinations of these services, Semi-Public Telephone Service may
be furnished as paralleling service to any other business service and
at locations chosen by the customer and agreed to by the Telephone
Company.

17.5.3 Party Line Service

Customers with party line service will so use the service as not to
interfere with an equitable proportionate use ¢of the service by the
other customers on the same line. When the duration or number of local
messages sent or received by a party line customer is so great as to
prevent an equitable proportionate use of the line by other customers

on the line, the Telephone Company shall have the right to require the
customer to contract for a higher grade of service or to discontinue

the service of the customer in question. The Telephone Company

reserves the right to limit the continuous use of a party line £

local messages. F"-ED

17.5.4 Transmitting Messages APR 171992

The Telephone Company does not transmit messages but ot £ME: Q“G:UOSEBVIGECQMM_
use of its facilities for communications between its customers.

APR 17 1902

Issued: MAR 11 1992 Effective.- HEB i Q IESZ

By R. D. BAhRON, President-Missouri Division

- @ ww



P.5.C. Ma.-Na. 35

+ . ‘No supplement to thig General Exchange Tariff
tariff will be issued Section 17
except for the purpose lgt Revised Sheet 11
of canceling this tariff. Replacing Original Sheet 11

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS: cofiReC¥sIVED

17.5 USE OF SERVICE AND FACILITIES-(Continued) JUN 14 1991

17.5.2 Paralleling Service-{Continued) MISSOURI

kHT)

(CT)

(CT)

(C)

(MT)

17.5.3

17.5.4

(MT)

same rate basis and not on a combination of rafeiliiGIRRICeRHOPHRISESION
going does not apply to:

1. An Enhanced Service Provider’s premises where the measured service
is being used to provide one service to its patrons (Voice
Messaging) and flat rate for another (Telephone Answering Service).

2. Furnishing message or measured rate business service with Semi-
Public Service;

3. Customer-0Owned Pay Telephone Service.

Where there is sufficient public and customer need to varrant furnish-
ing combinations of these services, Semi-Public Telgw ‘t{
be furnished as paralleling service to any other bu ss service and
at locations chosen by the customer and agreed to by
Company . KBﬁW

BY &, RS,

Public Service Commission

Applications for party line service are accepted by tRISSRApHRhe
Company with the understanding that each customer will so use the
service as not to interfere with an equitable proportionate use

of the service by the other customers on the same line. When the
duration or number of local messages sent or received by a party
line customer is so great as to prevent an equitable proportionate
use of the line by other customers on the line, the Telephone Com-
pany shall have the right to require the customer to contract for
a higher grade of service or to discontinue the service of the
customer in question. The Telephone Company reserves the right

to limit the continuous use of a party line for local messages.

Party Line Service

Transmitting Messages

The Telephone Company does not transmit messages but offers the
use of its facilities for communications betveen its customers.

. Issued:
®

SUE22—138t
JUN 1 4 1384 Effective: gMIESERINEE

By R. D. BARRON, President-Missouri Division F!LE_D
Southvestern Bell Telephone Company o
St. Louis, Missouri JUL 22 1991
mission

public Sewvice Com



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

- tariff wiil be issued ‘ ’“‘{_,EDSec@ion 17
.except f?r the purpose OANCELLED Ori§uxﬁgl[}8heetﬂla:“j

of canceling this tariff.

RULES AND REGULATIONS APPLYI\?G‘J’EB' -'1[‘% @%kowms CO\TT?ACTEH:L) 90 i
j! | e ‘Vvu
.17.5 USE OF SERVICE AND FACILITIES_%BHE%&?QICB Commission i {70 fl
e iollng

17.5.3 Party Line Service MISSOURI Public °en"~o

Commisring

e —

Applications for party line service are accepted by the Telephone
Company with the understanding that each customer will so use the
service as not to interfere with an equitable proportionate use
of the service by the other customers on the gsame line. When the
duration or number of local -messages sent or received-by-a -party . - --
. line customer is so great as to prevent an equitabie proportionate
use of the line by other customers on the iine, the Telephone Com—
pany shall have the right to require the customer to contract for
a higher grade of service or to discontinue the service of the
customer in question. The Telephone Company reserves the right
to limit the continuous use of a party line for local messages.

17.5.4 Transmitting Messages

The Telephone Company does not transmit messages but cffers the
use of its facilities for communications between its customers.

. 17.5.5 Use of Lines of Other Companies

When suitable arrangements can be made, lines of other telephone
companies may be used in establishing connections to points not
reached by the Telephone Company'’'s lines. 1In establishing con-
nectiong with the lines of other companies, the Telephone Company
is not responsible or liable for any action of the Conmnecting
Company.

17.5.6 Unauthorized Attachments or Connections

No equipment, accessory, apparatus, circuit or device shall be
attached to or connected with the facilities furnished by the
. Teiephone Company, whether mechanically, electrically, induc~
tively, acoustically or otherwise, except as provided im this
Tariff and as authorized by the Federal Communications Commisg~
sion. In case any such unauthorized attachment or connecticn
is made, the Telephone Company shall have the right to remowe-. .. __ _
or disconnect the same or to suspend the service during the FHH,ED E
|

continuance of said attachment or connsction or to termlnate

) the service,
C ) | JAN - 1 1632

3-2 9
Pubm: Semcu \.\,mr*.lssmr

T seemem oo

Issued: DEC 29 1883 Effective: JAN 0 1 1984

By R. D. 3BARROK, Vice Prasident-Missouri
Southwestarn Bell Telephnone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 12
of canceling this tariff. Replacing 1st Revised Sheet 12

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.5 USE OF SERVICE AND FACILITIES-(Continued)
(MT) 17.5.5 Use of Lines of Other Companies

When suitable arrangements can be made, lines of other telephone companies may be used in
establishing connections to points not reached by the Telephone Company's lines. In
establishing connections with the lines of other companies, the Telephone Company is not
responsible or liable for any action of the Connecting Company.

17.5.6 Unauthorized Attachments or Connections

No equipment, accessory, apparatus, circuit or device shall be attached to or connected with
the facilities furnished by the Telephone Company, whether mechanically, electrically,
inductively, acoustically or otherwise, except as provided in this Tariff and as authorized by
the Federal Communications Commission. In case any such unauthorized attachment or
connection is made, the Telephone Company shall have the right to remove or disconnect
the same or to suspend the service during the continuance of said attachment or connection
(MT) or to terminate the service.

17.5.7 Except as otherwise provided in this Tariff, nothing herein shall be construed to permit the
use of a device to interconnect any line or channel of the Telephone Company with any other
communication line or channel of the Company or of any other person.

17.5.8 Temporary Dual Service

Any application of Dual Local Exchange Service is limited to instances involving the
relocation of nonparty line service within a serving office area (and within the same switching
entity) where the telephone number assignment and grade of service remain unchanged. It is
intended, where the capability exists, to facilitate an occasional customer short-term need for
continuing service at the old location beyond its re-establishment date at the new location.
Temporary Dual Service is a simple, nondesigned, "bridged" arrangement that can result in
certain functional, operational and/or transmission reductions. Provided these limitations are
understood by the customer and found acceptable by both customer and Company, dual
service provisioning will not extend beyond a 30 consecutive calendar day period.

Under such arrangements, full rates and charges for each service location is applicable.

Service needs beyond the scope of Temporary Dual Service must be provided under standard

tariff provisions.
Issued: June 14, 1991 Effective: July 22, 1991
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company .
June 29, 2007 St. Louis, Missouri
TO-2002-185 u u FI Ied
Missouri Public Missouri Public

Service Commission Service Commission



(AT)

(MT)

P.S.C. Mo.-No. 35
No supplement to this - General Exc
tariff will be issued

except for the purpose , 1"t Revi

hange Tariff
Section 17
sed Sheet 12

of canceling this tariff. _ Replacin

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS® CO TRACTS

17.5 USE OF SERVICE AND FACILITIES-{Continued) AlG 22 1984

17.5.7 Except as otherwise provided in this Tariff, neothing Berein s
construed to permit the use of a device to interconne yiﬁ%dé
channel of the Telephone Company with any other comm

@EWE“@ ‘

st

Ervige Commission

or channel of the Company or of any other person.

17.5.8 Temporary Dual Service

Any application of Dual Local Exchange Service is limited to
involving the relocation of nonparty line service within a se

instances
rving

office area {and within the same switching entity) where the telephone

nmumber assignment and grade of service remain unchanged. It

is in-

tended, where the capability exists, to facilitate an occasional cus-

tomer short-term need for continuing service at the old locat
beyond its reestablishment date at the new location.

Temporary Dual Service is a simple, nondesigned, "bridged" ar

ion

rangement

that can result in certain functional, operational and/or transmission

reductions. Provided these limitations are understood by the
and found acceptable by both customer and company, dual servi

customer
ce pro-

visioning will not extend beyond a 30 comsecutive calendar day period.
Under such arrangements, full rates and charges for each service lo-

cation is applicable.

Service needs beyond the scope of Temporary Dual Service must
vided under standard tariff provisions.

GANCELLED

be pro-

1991
MBS [ FED

sublic Service Commisaion SEP 27 1984

MISSOUR!

Public Service Commission

Issued: AUG 27 1984 Effective: SEP 2.7 1984

By R. D. BARRON, President-Missouri Division
Scuthwestern Bell Telephone Company
S5t. Louis, Missouri
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f canceling this tariff. -

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

- Q
USE OF SERVICE AND FACILITIES-(Continued) [.-$S0UR

lPub!ic Service Commission

|
|
|
|

. 17.5.7 Except as otherwise provided in this Tariff, nothing herein shall be

. 17.6.1 Payment for Service -~

17.6

A.

construed to permit the use of 2 device to interconnect any line or
channel of the Teiephone Company with any other communication line
ot channel of the Company or of any other person.

PAYMENTS FOR SERVICE [&@@%RL&EKQ

Residence Service ’
NmmsSKDN
The customer is responsible for payment of ail chaP c;gﬁNéé§¥&ges

furnished the customer, including charges for servites orfglnated or
charges accepted at the customer's statiom and inciuding any charges
transferred to the customer's account pursuant to Paragraph 17.4.2, A.
where the customer has executed a Contract of Guaranty for an appli-
cant or present customer. A customer shall have at least twenty=-one
(21) days from the rendition of a bill to pay the charges stated except
when the customer has had service discontinued by the Company within
the last twelve (12) months or where the custemer incurs toll or other
charges at any time during the billing period which are equal to at
ieast four hundred percent (400%) of the amount of the depogit or
guarantee previously required from the customer, in which case payment
may be demanded for the toll charges by a telephone call to the cus-
tomer followed by written notification of such demand.

Upon nonpayment of any undisputed, delinguent charge due the Telephone
Company, the Telephone Company may, after a writter notice has been
furnished to the customer, without incurring any liabiiity, forthwith
discontinue the furnisning of said service, This written notice shall
be sent or delivered to the customer at least five (5) days prior to the
date of the proposed discontinuance. Service shall not be discontinued
on a day when the offices of the Telephone Company are not available to

faciiitate reconnection of service or on a day immediately preceding such
day.

At least 24 hours preceding. a discontinuance, the Telephon€ Comnany, “““““ -“‘**I
i

shall make reasonable 2fforts to contact the customer to %dv1se ?Em]ﬂﬂﬁgﬁD
of the proposed discontinuance and what steps must be taken to avoid

it. JAN ~ 11534

or guaraé? 258

When the customer incurs charges not covered by a deposit
and evidences an intent not to pay such charges when due, serv“ceemayg(knnnisyb,
be discontinued at anv time after written notice has been sent certi=-

fied maii, to such customer at his last known address and at the add-

ress where the service to be discontinued is provided. The written

Issued;:

DEC 29 1983 Effective: JAN O 1 1954

Bv R. D. BARRCN, Vice President-Missouri
Southwestern Bell Teiephone Company
S5t. Louis, Missouri

i)
t




P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 9th Revised Sheet 12.01
of canceling this tariff. Replacing 8th Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.6 PAYMENTS FOR SERVICE
17.6.1 Payment for Service
A. Residence Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the customer's
telephone for exchange service; intrastate or interstate long distance service charges billed by
the Telephone Company; any FCC-approved end user charge; any charges transferred to the
customer's account from terminated accounts billed to the same customer; and any charges
pursuant to Paragraph 17.4, preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 21 days from the rendition of a bill to pay the charges
stated.

© A Late Payment Charge of $1.72(CR) will be applied to accounts which have charges greater
than $5.00 carried over to the next monthly bill. When the balance carried over is in dispute,
the Late Payment Charge may be applied and adjusted later, if appropriate, based on the
resolution of the claim.

Effective October 25, 2004, residential customers in the Harvester and St. Charles exchanges
will have a Late Payment Charge of $5.00 applied to accounts which have charges greater than
$5.00 carried over to the next monthly bill. When the balance carried over is in dispute, the
Late Payment Charge may be applied and adjusted later, if appropriate, based on the resolution
of the claim.

If the customer notifies the Company before the next bill is generated, the Company will
exempt the disputed portion of the bill from the Late Payment Charge until the claim is
resolved. If the claim is resolved in favor of the Company, the Late Payment Charge will be
applied if appropriate.

Issued: July 22, 2005 Effective: August 24, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED N

June 29, 2007 F I d
TO-2002-185 I e
Missouri Public Missour1 Public

Service Commission Service Commission
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P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 8th Revised Sheet 12.01
of canceling this tariff. Replacing 7th Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.6  PAYMENTS FOR SERVICE

17.6.1 Payment for Service
A. Residence Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the
customer's telephone for exchange service; intrastate or interstate long distance service charges
billed by the Telephone Company; any FCC-approved end user charge; any charges transferred
to the customer's account from terminated accounts billed to the same customer; and any
charges pursuant to Paragraph 17.4, preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 21 days from the rendition of a bill to pay the charges
stated.

A Late Payment Charge of $1.60 will be applied to accounts which have charges greater than
$5.00 carried over to the next monthly bill. When the balance carried over is in dispute, the
Late Payment Charge may be applied and adjusted later, if appropriate, based on the resolution
of the claim.

Effective October 25, 2004, residential customers in the Harvester and St. Charles exchanges
will have a Late Payment Charge of $5.00 applied to accounts which have charges greater than
$5.00 carried over to the next monthly bill. When the balance carried over is in dispute, the
Late Payment Charge may be applied and adjusted later, if appropriate, based on the resolution
of the claim.

If the customer notifies the Company before the next bill is generated, the Company will
exempt the disputed portion of the bill from the Late Payment Charge until the claim is
resolved. If the claim is resolved in favor of the Company, the Late Payment Charge will be
applied if appropriate.

Issued: September 2, 2004 Effective: September 12, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
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P.5.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Tth Revised Sheet 12.01
of canceling this tariff. Replacing 6th Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6  PAYMENTS FOR SERVICE CANCELLED

17.6.1 Payment for Service SEP 12 7004

A. Residence Service Hy M S ,;2 . D (
Public Service Commission

The customer is responsible for payment of all charges for services fuldibS&HI Bstomer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the
customer's telephone for exchange service; intrastate or interstate long distance service charges
billed by the Telephone Company; any FCC-approved end user charge; any charges transferred
to the customer's account from terminated accounts billed to the same customer; and any
charges pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 21 days from the rendition of a bill to pay the charges
stated.

A Late Payment Charge of $1.60 will be applied to accounts which have charges greater than
$5.00 carried over to the next monthly bill. When the balance carried over is in dispute, the
Late Payment Charge may be applied and adjusted later, if appropriate, based on the resolution
of the claim.

If the customer notifies the Company before the next bill is generated, the Company will
exempt the disputed portion of the bill from the Late Payment Charge until the claim is
resolved. If the claim is resolved in favor of the Company, the Late Payment Charge will be
applied if appropriate.

Upon nonpayment of any undisputed, delinquent charge due the Telephone Company, the
Telephone Company may, after 4 written notice has been furnished to the customer, without
incurring any liability, forthwith discontinue the furnishing of said service.' This written
notice shall be sent or delivered to the customer at least ten (10) days prior to the date of the
proposed discontinuance. Basic local telecommunications service may not be discontinued for
customer non-payment of a delinquent charge for other than basic local telecommunications
services. Basic local telecommunications service shall not be discontinued on a day when the
offices of the Telephone Company are not available to facilitate reconnection of service or on a
day immediately preceding such day.

(1) Pursuant to paragraph 390 of the FCC’s Final Report and Order in Case No. CC 96-45, a Lifeline
customer’s local service shall not be disconnected for non-payment of toll charges.

Issued: February 7, 2003 Effective: March 9, 2003

By CINDY BRINKLEY, President-Missouri m
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Companﬂ

St. Louis, Missouri m m
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 6th Revised Sheet 12.01
of canceling this tariff. Replacing 5th Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

Missouri Public
17.6 PAYMENTS FOR SERVICE Sarvice Commigsion

17.6.1 Payment for Service RECD SEP 29 2000

A. Residence Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges aceepted at the customer's
telephone for exchange service; intrastate or interstate long distance service charges billed by the
Telephone Company; any FCC-approved end user charge; any charges transferred to the
customer's account from terminated accounts billed to the same customer; and any charges
pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of Guaranty.
A customer shall have at least 21 days from the rendition of a bill to pay the charges stated.

CANCELLED

/M‘Q f_,ommlssmn

A Late Payment Charge of $1.60 will be applied to accounts which have charges greater thaMk%%?
carried over to the next monthly bill. When the balance carried over is in dispute, the Late Payment
Charge will be applied and adjusted later, if appropriate, based on the resolution of the claim.

Upon nonpayment of any undisputed, delinquent charge due the Telephone Company, the
Telephone Company may, after a written notice has been furnished to the customer, without
incurring any liability, forthwith discontinue the furnishing of said service.! This written notice
shall be sent or delivered to the customer at least ten (10) days prior to the date of the proposed
discontinnance. Basic local telecommunications service may not be discontinued for customer non-
payment of a delinquent charge for other than basic local telecommunications services. Basic local
telecommunications service shall not be discontinued on a day when the offices of the Telephone

Company are not available to facilitate reconnection of service or on a day immediately preceding
such day.

The Company may place global toll blocking and eliminate any optional, non-basic calling features
and functions for customer nonpayment of delinquent charges for other than basic local
telecommunications service. ‘SSO fl Public

Sarvie ommission

FILED BEC 01 2000

(1)  Pursuant to paragraph 390 of the FCC’s Final Report and Order in Case No. CC 96-45, a Lifeline
customer’s local service shall not be disconnected for non-payment of toll charges.

Issued: September 29, 2000 Effective: @*1

By JAN NEWTON, President-Missouri DEC
Southwestern Bell Telephone Company 01 2000
St. Louis, Missouri
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P.5.C. Mo.-No. 35

. . No supplement to this . General Exchange Tariff
tariff will be issued . Section 17
except for the purpose 5th Revised Sheet 12.01
of canceling this tariff. Replacing 4th Revised Sheet 12.01

(AT)

(AT)
(AT)

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRAG S EIVE D)

17.6 PAYMENTS FOR SERVICE
DEC 24 1997

17.6.1 Payment for Service

40. PUBLIC S
A. Residence Service 40 PUB“U QEHWCE COﬁ"if},
The customer is responsible for payment of all charges for services furnished the customer,

authorized users, and any other charges for which the customer has agreed to be responsible,

including but not limited to charges for services originated or charges accepted at the customer's

telephone for exchange service; intrastate or interstate fong distance service charges billed by

the Telephone Company; any FCC-approved end user charge; any charges transferred to the

customer's account from terminated accounts billed to the same customer; and any charges

pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of

Guaranty. A customer shall have at least 21 days from the rendition of a bill to pay the charges

stated, except when the customer has had service discontinued by the Company within the last

12 months or the customer incurs toll or other charges at any time during the billing period

which are equal to at least 400 percent of the amount of the deposit or guarantee previously

required from the customer, in which case payment may be demanded for the toll charges by a

telephone call to the customer followed by written notification of such demand.

A Late Payment Charge of $1.60 will be applied to accounts which have charges greater than $5.00
carried over to the next monthly bill. When the balance carried over is in dispute, the Late

Payment Charge will be applied and adjusted later, if appropriate, based on the resolution of the
claim.

Upon nonpayment of any undisputed, delinquent charge due the Telephone Company, the
Telephone Company may, after a written notice has been furnished to the customer, without
incurring any liability, forthwith discontinue the furnishing of said service.' This written notice
shall be sent or delivered to the customer at least five (5) days prior to the date of the proposed
discontinuance. Service shall not be discontinued on a day when the offices of the Telephone
Company are not available to facilitate reconnection of service or on a day immediately preceding

such day. CAMEU_ED

DEC 01 20%C
BY LS 2.0
Public "ervice Cor " sion
wiiSSOUm
(1)  Pursuant to paragraph 390 of the FCC’s Final Report and Order in Case No. CC 96-45, a Lifeline
customer’s local service shall not be disconnected for non-payment of toll charges.

Issued: DEC 2 4 1997 Effective: JAN 2 4 1998 rILEL

By PRISCILLA HILL-ARDOIN, President-Missouri JAN 24 1998
Southwestern Bell Telephone

St. Louis, Missouri 0. PUSLIC SERVICE COAd
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P.5.C:. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose ' 4th Revised Sheet 12.01
of canceling this tariff. Replacing 3rd Revised Sheet 12.01

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS'’ CONTﬁ}%l‘éE‘vE@

.17.6 PAYMENTS FQOR SERVICE

17.6.1 Payment for Service FEB 14185

A.

Residence Service MISSOUR

The customer is responsible for payment of all charg53“§8§5¥§¥¥¥%égon‘
furnished the customer, authorized users, and any other charges for
vhich the customer has agreed to be responsible, including but not
limited to charges for services originated or charges accepted at the
customer’s telephone for exchange service; intrastate or interstate
long distance service charges billed by the Telephone Company; any
FCC-approved end user charge; any charges transferred to the customer’s
account from terminated accounts billed to the same customer; and any
charges pursuant to Paragraph 17.4., preceding, where the customer has
executed a Contract of Guaranty. A customer shall have at least 21
days from the rendition of a bill to pay the charges stated, except
when the customer has had service discontinued by the Company within
the last 12 months or the customer incurs toll or other charges at any
time during the billing period which are equal to at least 400 percent
of the amount of the deposit or guarantee previously required from the
customer, in which case payment may be demanded for the toll charges by

a telephone call to the customer followed by written notification of
such demand.

mission

A Late Payment Charge of $1.60 will be applied to accounts which have
charges greater than $5.00 carried over to the next monthly bill. Vhen
the balance carried over is in dispute, the Late Payment Charge will be
applied and adjusted later, if appropriate, based on the resolution of
the elaim.

Upon nonpayment of any undisputed, delinquent charge due the Telephone
Company, the Telephone Company may, after a written notice has been fur-
nished to the customer, without incurring any liability, forthwith
discontinue the furnishing of said service. This written notice shall be
sent or delivered to the customer at least five (5) days prior to the
date of the proposed discontinuance. Service shall not be discontinued
on a day when the offices of the Telephone Company are not available to
facilitate reconnection of service or on a daﬁ immediately preceding such

day. CELLED

JAN 2 4 1998
By ﬁ :}ML %LS #—}&O l

Public Sﬁi‘é&"o %cér?mission

Issued:

FEB 1 A 19% Effective: MAR 15 1996

By HORACE WILKINS, JR., President-Missouri FILED
Southwestern Bell Telephone
St. Louis, Missouri

(4R 15 1396

0. PUBLIC SERVICE COMM



P.S.C. Mc.-No. 35
No supplement to this General Exchange Tariff

tariff will be issued Section 17
' except for the purpose 3rd Revised Sheet 12.01

of canceling this tariff. Replacing 2nd ReviseﬁEﬁ'WD

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS
. 17.6 PAYMENTS FOR SERVICE APR 21 1985

17.6.1 Payment for Service

MO. PUBLIC SERVICE COMM.

A. Residence Service

The customer is regponsible for payment of all charges for services
furnished the customer, authorized users, and any other charges for
which the customer has agreed to be responsible, including but not
. limited to charges for services originated or charges accepted at the
customer’s telephone for exchange service; intrastate or intersgtate
long distance service charges billed by the Telephone Company; any
FCC-approved end user charge; any charges transferred to the customer’s
account from terminated accounts billed to the same customer; and any
charges pursuant to Paragraph 17.4., preceding, whare the customer has
executed a Contract of Guaranty. & customer shall have at least 21
days from the rendition of a bill to pay the charges stated, except
when the customer has had service discontinued by the Company within
the last 12 months or the customer incurs toll or other charges at any
time during the billing pericd which are equal to at least 400 percent
of the amount of the deposit or guarantee previously required from the
cugtomer, in which case payment may be demanded for the toll charges by
. a telephone call to the customer followed by written notification of
such demand.

A Late Payment Charge of $1.60 will be applied to accounts which have
charges carried over to the next monthly bill. When the balance carried
over is in dispute, the Late Payment Charge will be applied and adjusted
later, if appropriate, based on the resolution of the claim.

Upon nonpayment of any undisputed, delinquent charge due the Telephone
Company, the Telephone Company may, after a written notice has been fur-
nished to the customer, without incurring any liability, forthwith
discontinue the furnishing of said service. This written notice shall be
sent or delivered to the customer at least five (5) days prior to the

date of the proposed discontinuance Serwvice shall not be discontinued

. on a day when the offices of the w‘@ Company are not available to
facilitate reconnection of se ©on a day immediately preceding such
day.

=i
Issued: APR 2 1 1995 i Effective: HAY 2 1 19§1tEB"

' By HORACE WILKINS, JR., President-Missouri 5
- Southwestern Bell Telephone MAY 2 1199

St. Louils, Missouril

MISSOURI .
Public Sexvice Commission




P.83.C. Mo.-No. 35

No supplemsnt to this , General Exchange Tariff
tariff will be issued : Section 17
except for the purpose 2nd Reviped Sheet 12.01
of canceling this tariff. Replacing 1lst Revised Sheet 12,01
. ot
RULES AND REGULATIORS Appm%vw@.ﬁgwmma m&&éL@WEB
17.6 PAYMENTS FOR SERVICE l\ggs DEC - 9 1994
17.6.1 Payment for Service “N‘M{‘Z’K Sﬁa‘ﬂ(
[ d \0“
A. Residence Servics o o HO-HUBLCSECO
et 4}
The customer is responsible %Q“ga )?\‘.ng all charges for services

furnished the custamer, authorized users, and any other charges for
which the customer has agreed to be responsible, including but not
limited to charges for services originated or charges accepted at the
customer’s telephcne for exchange service; intrastate or intersgtate
long distance service charges bhilled by the Telephone Company; any
FCC-appraved end user charge; any charges transferred to the customer’s
account from terminated accounte billed to the same customer; and any
charges pursuant to Paragraph 17.4., preceding, where the customer has
executed a Contract of Guaranty. A customer shall have at least 21
days from the rendition of a bill to pay the charges stated, except
when the customer has had service discontinued by the Company within
the last 12 months or the customer incurg toll or other charges at any
time during the billing periocd which are equal to at least 400 percent
of the amount of the deposit or guarantee previously required from the
customer, in which case payment may be demanded for the toll charges by
a telephone call to the customer followed by written notification of
such demand.

A lLate Payment Charge of $1.60 will be applied to accounts which have
charges carried over to the next monthly bill. when the balance carried
over is in dispute, the Late Payment Charge will be applied and adjusted
later, if appropriate, based on the resolution of the claim.

Upon'nonpaymnt of any undisputed, delinguent charge due the Telephone
Company, the Telephone Company may, after & written notice has been fur-
nished to the custamer, without incurring any liability, forthwith
discontinue the furnishing of said gervice. This written notice shall be
sent or delivered to the customer at least five (5) days prior to the
date of the proposed discon.inuance. Sexrvice shall not be discontinued
on & day when the offices of the Telephone Company are not available to
facilitate reconnection of service or on a day immediately preceding such
day.

At least 24 hours preceding a discontinuance, the Telephone Company shall
make reagonable efforts to contact the customer to advise him of the
proposed discontinuance and what steps must be taken to avoid it.

When the custamer incurs charges not covered by a deposit or guaranty
and evidences an intent not to pay such charges when due, s =

be discontinued at any time after written notice has been HH e

fied mail, to such customer at his last known address and a a8
wherxe the service to be discontinued is provided. The written

FEB -11995

Teaued: | Effective: 01 1995
DEC 0 8 1994 FEB MISSOUR

By HORACE WILKINS, JR., President-uissouripub“c Service Commissign

Southwestern Bell Telephone
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued : Section 17
except for the purpose 1st Revised Sheet 12.01
. of canceling this tariff. Replacing Original Sheet 12.01

17.6 PAYMENTS FOR SERVICE

. 17.6.1 Payment for Service

A.

(cT)

®

(CT)
(C)
(C)

(C)

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS'’

A RECEIVED
SEP 6 199

MISSOURI
Public Service Commission

The customer is responsible for payment of all charges for services
furnished the customer, authorized users, and any other charges for
which the customer has agreed to be responsible, including but not
limited to charges for services originated or charges accepted at the
customer’'s telephone for exchange service; intrastate or interstate long
distance service charges hilled by the Telephone Company; any
FCC-approved end user charge; any charges transferred to the customer’s
account from terminated accounts billed to the same customer; and any
charges pursuant to Paragraph 17.4., preceding, where the customer has
executed a Contract of Guaranty. 4 customer shall have at least 21 days
from the rendition of a bill to pay the charges stated, except when the
customer has had service discontinued by the Company within the last 12
months or the customer incurs toll or other charges at any time during
the billing period which are equal to at least 400 percent of the amount
of the deposit or guarantee previously required from the customer, in
wvhich case payment may be demanded for the toll charges by a telephone
call to the customer followed by written notification of such demand.

Residence Service

Upon nonpayment of any undisputed, delinquent charges due the Telephone
Company, the Telephone Company may, after a written notice has been
furnished to the customer, without incurring any liability, forthwith
discontinue the furnishing of service. This written notice shall be sent
or delivered to the customer at least five days prior to the date of the
proposed discontinuance. Service shall not be discontinued on a day when
the offices of the Telephone Company are not available to facilitate
reconnection of service or on a day immediately preceding such day.

At least 24 hours preceding a discontinuance, the Telephone Company shall
make reasonable efforts to contact the customer to advise him of the
proposed discontinuance and vhat steps must be taken to avoid it.

WVhen the customer incurs charges not covered by a deposit or guaranty
and evidences an intent not to pay such charges when due, service may
be discontinued at any time after written notice has been sent certi-

fied mail, to such customer at his last known address and a
where the service to be discontinued is provided. The writmmtﬁ-rgﬁs

FEB - l‘(gggt
BY Q40 S a0l

' Issued:

7 ) Fffective: Iic Service Gormmission
SEP 0 9 1991 ective: aeT g a 1odfuPiC S ECOURI
By R. D. BARRON, President-Missouri Division FILED
Southvestern Bell Telephone Company
St. Louis, Missouri 0CT 8§ 199]

MO. PUBLIC SERVIGE COMM.



°

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose . Original Sheet 12.01

(MT) 17.¢

17.6.1 Payment for Service

TA.

PAYMENTS FOR SERVICE

of canceling this tariff.

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' deT%(ES@E”WE@

- AUG 281984 :

Residence Service MISSOURl

The customer is responsible for payment of all charges égybl‘!gt%ei'g@ Commission
furnished the customer, including charges for services originated or
charges accepted at the customer’'s station and including any charges
transferred to the customer's account pursuant to Paragraph 17.4.2, A.
where the customer has executed a Contract of Guaranty for an appli-
cant or present customer. A customer shall have at least twenty-one
(21) days from the rendition of a bill to pay the charges stated, except
when the customer has had service discontinued by the Company within

the last twelve (12) months or where the customer incurs toll or other
charges at any time during the billing period which are equal to at
least four hundred percent (400%) of the amount of the deposit or
guarantee previously required from the customer, in which case payment
may be demanded for the toll charges by a telephone call to the cus-
tomer followed by written notification of such dePand.

Upon nonpayment of any undisputed, delinquent charge due the Telephone
Company, the Telephone Company may, after a written notice has been
furnished to the customer, without incurring any liability, forthwith
discontinue the furnishing of said service. This written notice shall

be sent or delivered to the customer at least five (5) days prior to the
date of the proposed discontinuance. Service shall not(B#\ﬁJﬁ}%ﬂg%ﬂggg
on a day when the offices of the Telephone Company are not availabie to
facilitate reconnection of service or on a day immediateyyCHrqpsd%g§1such

day. #
ay BY LM- R-S‘ (3..0(

At least 24 hours preceding a discontinuance, the Bglspbe el
shall make reasonable efforts to contact the customer to \{ﬁ%%mlsswn

of the proposed discontinuance and what steps must be tak
it.

When the customer incurs charges not covered by a deposit or guaranty
and evidences an intent not to pay such charges when due, service may
be discontinued at any time after written notice has been sent certi-
fied mail, to such customer at his last known address and at the add-
ress where the service to be discontinuved is proviF@ﬂ?‘h$he—mr4ftPn

FILED

SEP 27 1984

‘ Public Service Commission

Issued: AUG 27 1984 Effective: SEP 27 1984

By R. D. BARRON, President~Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




(MT)

CT)

(MT)

(MT)
(MT)

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet 12.02
of canceling this tariff. Replacing 2nd Revised Sheet 12.02

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.6  PAYMENTS FOR SERVICE (cont’d)

17.6.1 Payment for Service (cont’d)
A. Residence Service (cont’d)

Upon nonpayment of any undisputed, delinquent charge due the Telephone Company, the
Telephone Company may, after a written notice has been furnished to the customer, without
incurring any liability, forthwith discontinue the furnishing of said service.(1) This written
notice shall be sent or delivered to the customer at least ten (10) days prior to the date of the
proposed discontinuance. Basic local telecommunications service may not be discontinued for
customer non-payment of a delinquent charge for other than basic local telecommunications
services. Basic local telecommunications service shall not be discontinued on a day when the
offices of the Telephone Company are not available to facilitate reconnection of service or on a
day immediately preceding such day.

The Company may place global toll blocking and eliminate any optional, non-basic calling
features and functions for customer nonpayment of delinquent charges for other than basic
local telecommunications service.

At least 24 hours preceding a discontinuance, the Telephone Company shall make reasonable
efforts to contact the customer to advise him of the proposed discontinuance and what steps
must be taken to avoid it.

The Telephone Company shall postpone a discontinuance for a time not in excess of 21 days if
the telephone is necessary to obtain emergency medical assistance for a person who is a
member of the household where the service is provided and where such a person is under the
care of a physician. Any person who alleges such emergency shall, if requested, provide the
Telephone Company with reasonable evidence of such necessity. Any applicant or one for
whom an application is made, owing the Telephone Company for service furnished under a
former contract, shall pay or make satisfactory arrangements for paying any bill outstanding
and unpaid for such service before any additional service will be furnished.

(1) Pursuant to Paragraph 390 of the FCC’s Final Report and Order in Case No. CC 96-45, a Lifeline
customer’s local service shall not be disconnected for non-payment of toll charges.

Issued: September 2, 2004 Effective: September 12, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Filed

Missour1 Public
Service Commission



(AT)
(AT)
(CT)
(MT)

(MT)

P.S.C. Mo.- No, 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Reviged Sheet 12.02
of canceling this tariff. Replacing 1st Revised Sheet 12.02

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6  PAYMENTS FOR SERVICE (cont'd)

17.6.1 Payment for Service (cont'd)

A,

Residence Service (cont'd)

The Company may place global tol! blocking and ¢liminate any optional, non-basic calling
features and functions for customer nonpayment of delinguent charges for other than basic
local telecommunications service.

At Jeast 24 hours preceding a discontinuance, the Telephone Company shall make reasonable
efforts to contact the customer to advise him of the proposed discontinuance and what steps
must be taken to avoid it.

The Telephone Company shall postpone a discontinuance for a time not in excess of 21 days if
the telephone is necessary to obtain emergency medical assistance for a person who is a
member of the household where the service is provided and where such a person is under the
care of a physician. Any person who alleges such emergency shall, if requested, provide the
Telephone Company with reasonable evidence of such necessity. Any applicant or one for
whom an application is made, owing the Telephone Company for service furnished under a
former contract, shall pay or make satisfactory arrangements for paying any bill outstanding
and unpaid for such service before any additional service will be furnished.

CANCELLED

SEP 12 2004

By WLQ\‘(? 12.02-
ic Service Commission
PG S ORI

1ssued: February 7, 2003 Effective: March 9, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Companynm

St. Louis, Missouri
MO PSC




(RT)

(RT)

17.6 PAYMENTS FOR SERVICE
17.6.1 Payment for Service

A. Residence Service-(Continued)

-

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Ist Revised Sheet 12.02
of canceling this tariff. Replacing Original Sheet 12.02

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

rt Publi
qe%\gseoé‘;gm asion

AECD SEP 29 2000

At least 24 hours preceding a discontinuance, the Telephone Company shall make reasonable
efforts to contact the customer to advise him of the proposed discontinuance and what steps must be
taken to avoid it.

The Telephone Company shall postpone a discontinuance for a time not in excess of 21 days if the
telephone is necessary to obtain emergency medical assistance for a person who is a member of the
household where the service is provided and where such a person is under the care of a physician.
Any person who alleges such emergency shall, if requested, provide the Telephone Company with
reasonable evidence of such necessity. Any applicant or one for whom an application is made,
owing the Telephone Company for service furnished under a former contract, shall pay or make

satisfactory arrangements for paying any bill outstanding (and unpaid for such service before any
additional service will be furnished.

‘sso ri Publiec
Qarvics Sommission

FILED DEC 61 2000

Issued: September 29, 2000 Effective:

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company DEC 01 ZUUG
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
‘ tariff will be issued Secticn 17
. except for the purposs Original Sheet 12.02

of canceling this tariff. RECE‘VED

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.6 DAYMENTS FOR SERVICE _ APR 211995

17.6.1 Payment for Service

MO. PUBLIC SERVICECOMM.

A. Residence Service- (Continued)

(MT) At least 24 hours preceding a discontinuance, the Telephone Company shall
make reasonable efforts te contact the customer to advise him of the
proposed discontinuance and what steps must be taken to aveoid it.

When the customer incurs charges not covered by a deposit or guaranty
and evidences an intent not to pay such charges when due, service may

be discontinued at any time after written notice has been sent certi-
fied mail, to such customer at his last known address and at the address
where the service to be discontinued is provided. The written

notice shall state how a customer has evidenced an intent not to pay
charges when due.

The Telephone Company shall postpane a discentinuance for a time not in
excess of 21 days if the telephone is necessary to obtain emergency
medical assgistance for a person who is a member of the household where
the service 1s provided and where such a perscn is under the care of a
. physician. Any person who alleges such emergency shall, if requested,
provide the Telephone Company with reasonable evidence of such necessity.
Any applicant or one for whom an application iz made, owing the Tele-
phone Company for service furnished under a former contract, shall pay
or make satisfactory arrangements for paying any bill outstanding and
(Mf) unpaid for such service before any additional service will be furnished.

CANCELLED

DEC 012020
gy [SY RS (202
Public Farvice Com:m:~sion
miSSOUR:

mﬁ% | Bffective: Mgy 2 1 1965 F"—ED

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri MAY 211995

MISSOURI |
Pubtic Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone, L.P. 5th Revised Sheet 13
d/b/a AT&T Missouri Replacing 4th Revised Sheet 13

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.6 PAYMENTS FOR SERVICE (cont'd)
17.6.1 Payment for Service (cont'd)
B. Business Service

The customer is responsible for payment of all charges for services furnished the
customer, authorized users, and any other charges for which the customer has agreed
to be responsible, including but not limited to charges for services originated or charges
accepted at the customer's telephone for exchange service; intrastate or interstate long
distance service charges billed by the Telephone Company; any FCC-approved end
user charge; any charges transferred to the customer's account from terminated
accounts billed to the same customer; and any charges pursuant to Paragraph 17.4.,
preceding, where the customer has executed a Contract of Guaranty. A customer shall
have at least 10 days from the rendition of a bill to pay the charges.

A Late Payment Charge of one point five seven five percent (1.575%) will be appliedto  (CR)
all charges carried over to the next monthly bill. The Late Payment Charge may be

applied to any disputed amount and will be adjusted if the claim is settled in the

customer's favor.

Where possible, the Company will exempt the disputed portion of the bill from the Late
Payment Charge until the claim is resolved. If the claim is resolved in favor of the
Company, the Late Payment Charge will be applied if appropriate.

The State of Missouri and its State agencies are exempted from the late payment
charge unless or until 834.055 RSMo (1994) is revised to authorize telecommunications
utilities to impose late penalties if the State does not pay for goods or services within

30 days.

Upon non-payment of any sum due the Telephone Company, the Telephone Company
may, after a written notice has been furnished to the customer, without incurring any
liability, forthwith discontinue the furnishing of service. This written notice shall be sent
or delivered to the customer at least five days prior to the date of the discontinuance. If,
in the judgment of the Telephone Company, unusual risk of financial loss exists, service
may be suspended after 48 hours' written notice has been furnished to the customer.

Issued: May 2, 2007 Effective: June 1, 2007
By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED .

June 29, 2007 Filed

TO-2002-185

Missouri Public Missouri Public
Service Commission Service Commission



(AT)

(AT)

(CT)

(AT)

(AT)

Cancelled

June 1, 2007
Missouri Public
Service Commission

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 4th Revised Sheet 13
of canceling this tariff. Replacing 3rd Revised Sheet 13

RULES AND REGULATIONSAPPLYING TO ALL CUSTOMERS CONTRACTS
17.6 PAYMENTS FOR SERVICE (cont'd)

17.6.1 Payment for Service (cont'd)
B. Business Service

The customer is responsible for payment of all charges for services furnished the customer,
authorized users, and any other charges for which the customer has agreed to be responsible,
including but not limited to charges for services originated or charges accepted at the
customer's telephone for exchange service; intrastate or interstate long distance service charges
billed by the Telephone Company; any FCC-approved end user charge; any charges transferred
to the customer's account from terminated accounts billed to the same customer; and any
charges pursuant to Paragraph 17.4., preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 10 days from the rendition of a bill to pay the
charges.

A Late Payment Charge of one and one half percent (1.5%) will be applied to all charges
carried over to the next monthly bill. The Late Payment Charge may be applied to any
disputed amount and will be adjusted if the claim is settled in the customer's favor.

Where possible, the Company will exempt the disputed portion of the bill from the Late
Payment Charge until the claimisresolved. If the claimisresolved in favor of the Company,
the Late Payment Charge will be applied if appropriate.

The State of Missouri and its State agencies are exempted from the late payment charge unless
or until 834.055 RSMo (1994) is revised to authorize telecommunications utilities to impose
late penaltiesif the State does not pay for goods or services within 30 days.

Upon non-payment of any sum due the Telephone Company, the Telephone Company may,
after awritten notice has been furnished to the customer, without incurring any liability,
forthwith discontinue the furnishing of service. Thiswritten notice shall be sent or delivered to
the customer at least five days prior to the date of the discontinuance. If, in the judgment of the
Telephone Company, unusual risk of financial 1oss exists, service may be suspended after

48 hours written notice has been furnished to the customer.

Issued: February 7, 2003 Effective: March 9, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri

Filed

Missour1 Public
Service Commission
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Section 17

except for the purpose 3rd Revised Sheet 13

of canceling this tariff.

17.6

17.6.1 Payment for Service- {(Continued)

B.

Replacing 2nd Revised Sheet 13

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

RECEIVED

APR 211995

PAYMENTS FOR SERVICE- (Continued)

c AN@E\_‘_ED

MR 0& 7003
mmlSS\On
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MO. PUBLIC SERVICE COMM.

Business Service

The customer is responsible for payment of all charges for services
furnished the customer, authorized users, and any other charges for which
the customer has agreed to be responsible, including but not limited to
charges for services originated or charges accepted at the customer’s
telephone for exchange service; intrastate or interstate long distance
service charges billed by the Telephone Company; any FCC-approved end user
charge; any charges transferred to the customer’s account from terminated
accounts billed to the same customer; and any charges pursuant to
Paragraph 17.4., preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 10 days from the rendition of a
bill to pay the charges.

A Late Payment Charge of one and one half percent (1.5%) will be applied
to all charges carried over to the next monthly bill. The Late Payment
Charge will be applied to any disputed amount and will be adjusted if the
claim is settlied in the customer'’'s favor.

The State of Missouri and its State agencies are exempted from the late
payment charge unless or until §34.055 RSMo (1994) is revised to
authorize telecommunications utilities tc impose late payment penalties
if the State dees not pay for goods or services within 3¢ days.

Upon non-payment of any sum due the Telephone Company, the Telephone
Company may, after a written notice has been furnished to the customer,
without incurring any liability, forthwith discontinue the furnishing of
service. This written notice shall be sent or delivered to the customer
at least five days prior to the date of the discontinuance. If, in the
judgment of the Telephone Company, unusual risk of financial loss exists,
service may be suspended after 48 hours’ written notice has been
furnished to the customer.

Issued:

APR 21 14995 ‘ gffective:  MAY 21

By HORACE WILKINS, JR., President-Missouril

Southwestern Bell Telephone MAY 2 11995

St. Louls, Missouri
MISSOUR!
Pubiic Service Commission
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of canceling this tariff.

P.S.C. Mo, -Ro. 35

,'No supplement to this Gerieral Exchange Tariff

" tariff will be issued Section 17
- except for the purpose 2nd Reviged Sheet 13

Replacing 1st Reviged Sheet 13

RULES AND REGULATIONS APPLYING TO ALK ‘:‘38 ’ CONTWﬂEMED
C

17.6 PAYMENTS FOR SERVICE- (Continued)

17.6.1 Payment for Service- (Continued) MAY 21‘\995

A.

B.

DEC - 9 1984
#
Residence Service- (Continued) -~ %ﬁmuc SERVICE COMM.

ViG
notice shall state how a custcmer mmg%\gsﬂuﬁ\intent not to pay
charges when due.

The Telephone Company shall postpone a discontinuance for a time not in
excess of 21 days if the telephone is necessary to obtain emergency
medical assistance for a person who is a member of the household where
the service is provided and where such a person is under the care of a
physician. Any person who alleges such emergency shall, if requested,
provide the Telephone Company with reascnable evidence of such necessity.
Any applicant or one for whom an application is made, owing the Tele-
phone Company for service furnished under a former contract, shall pay
or make satisfactory arrangements for paying any bill outstanding and
unpaid for such service before any additional service will be furnished.

Buginess Service

The customer is responsible for payment of all charges for services
furnished the customer, authorized users, and any other charges for which
the customer has agreed to be responsible, including but not limited to
charges for services originated or charges accepted at the customer’e
telephone for exchange service; intrastate or interstate long distance
service charges billed by the Telephone Company; any FCC-approved end user
charge; any charges transferred to the customer’s account from terminated
accounts billed to the same customer; and any charges pursuant to
Paragriph 17.4., preceding, where the customer has executed a Contract of
Guaranty. A customer shall have at least 10 days from the rendition of a
bill t0 pay the charges.

A Late Payment Charge of one and one half percent (1.5%) will be applied
to all charges carried over to ‘he next monthly bill. The Late Payment
Charge will be applied to any disputed amount and will be adjusted if the
claim is settled in the custcmer’s favor.

Upcn nom-payment of any sum due the Telephone Company, the Telephone
Company may, after a written notice has hbeen furnished to the customer,
without incurring any liability, forthwith discontinue the furnishing of
service. This written notice shall be sent or delivered to the customer
at least five days prior to the date of the discontinuance. If, in the
judgment of the Telephone Company, unusual risk of financial loss exists,

service may be suspended after 48 hours’ written notice has
furnished to the customer.

FEB -11995

Isgued:

DEC 0 8 1991{ Bffective: FEB 0 1 1995

By HORACE WILKINS, JR., President-Migsouri : : tooi
Southwestern Bell Telephone IPUbllCSBWIGe Commission
St. Louis, Missouri




"I' (€)

(€T)

(C)
{C)

‘I'(WT)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose l1st Revised Sheet 13
of canceling this tariff. Replacing Original Sheet 13

RULES AND REGULATIONS APELYING T0 ALL CUSTOMERS' CONTRACIS
CEIVED

17.6 PAYMENTS POR SERVICE-(Continued)

SEP 6 199t

17.6.1 Payment for Service-(Continued)

A.

MISSOURI
Public Service Commission

notice shall state how a customer has evidenced an intent not to pay
charges when due.

Residence Service-(Continued)

The Telephone Company shall postpone a discontinuance for a time not in
excess of 21 days if the telephone is necessary to obtain emergency
medical assistance for a person who is a member of the household where
the gervice is provided and where such a person is under the care of a
physician. Any person who alleges such emergency shall, if requested,
provide the Telephone Company with reasconable evidence of such necessity.

Any applicant or one for whom an application is made, owing the Tele-
phone Company for service furnished under a former contract, shall pay
or make satisfactory arrangements for paying any bill outstanding and
unpaid for such service before any additional service will be furnished..

Business Service

The customer is responsible for payment of all charges for services
furnished the customer, authorized users, and any other charges for which
the customer has agreed to be responsible, including but not limited to
charges for services originated or charges accepted at the customer’s
telephone for exchange service; intrastate or interstate long distance
service charges billed by the Telephone Company; any FCC-approved end
user charge; any charges transferred to the customer’s account from
terminated accounts billed to the same customer; and any charges pursuant
to Paragraph 17.4., preceding, where the customer has executed a Contract
of Guaranty. A customer shall have at least 10 days from the rendition
of a bill to pay the charges.

Upon non-payment of any sum due the Telephone Company, the Telephone
Company may, after a written notice has been furnished to the customer,
without incurring any liability, forthwith discontinue the furnishing of
service. This written notice shall be sent or delivered to the customer
at least five days prior to the date of the discontinuance. If, in the
judgment of the Telephone Company, unusual risk of financial loss exists,
service may be suspended after 48 hours’ written notlce has 'ﬁ_eEED
furnished to the customer.

- 11395
ces -0 ¥,3

;34~%;f§,§ﬂ~;;5§uu1

Issued: SEP 09 1991 Effective:,oc-r 09 19921'0\‘°SM\55?_L'E

By R. 0. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri 0CT &8 199

MO. PUBLIC SERVICE COMM.




P.5.C. Mo.~No. 35

No supplement to this General Exchange Tariff
. tariff will be issued : Section 17

except for the purpose . Origlnar jv. et nki-
_-.of canceling this tariff. ]EU g@
RULES AND REGULATIONS APPLYING TO ALL. CUSTOMERS' CON’T‘REXCTS

BEC 920 183

T
[ISSOURI ;i
| Public Service Commission‘E

. 17.6 PAYMENTS FOR SERVICE-(Continued)

17.6.1 Payment for Service~{Continued)

A. EResidence Service~(Continued)

notice shall state how a customer has evidenced an intent not to pay
charges when due.

. The Telephone Company shall postpone a discontinuance for a time not in
excess of twenty-one (21) days if the telephone is necessary to obtain
emergency medical assistance for a person who is a member of the house-
hold where the service is provided and where such a person is under the
care of a physician. Any person who alleges such emergency shail, if
requested, provide the Telephone Company with reasonable evidence of
such necessity,

Any applicant or one for whom an appiicaticn is made, owing the Tele-
phone Company for service furnished under z former contracf;ASRKHTEbAyED)
or make satisfactory arrangements for paying any bill outstanding and
, unpaid for such service before any additional service wilil l@abﬁurrgsfg{.}q
® .

Business Service ‘ BY \a,?— « S

‘ Public Service Commission
The customer is responsible for pavment of all charges for s R
furnished the customer, including charges for services origlmsgj y
charges accepted at the customer's station and including any charges
transferred to the customer's account pursuant to Paragraph 17.4.2, B.
where the customer has executed a Contract of Guaranty for an appiicant
or present customer, A customer shall have at least ten (10) days from
the rendition of a bill to pay the charges.

‘Upon non-payment of any sum due the Telephone Company, the Telephone
Company may, after a written notice has been furnished to the customer,

. without incurring anyv liability, forthwith discontinue the furnishing
of said service., This written notice ghall be sent or delivered to the
customer at least five (5} days prior to the date of the discontinuance.
If, in the judzment of the Telephone Company, unusual risk of financial
losg exists, service may be suspended afiter forty-eight (48) hours
written notice has been furnished toc the customer, '

L T
, Anv applicant or one for whom an appiication is made, omng the LF LE- E o
. phone Company for service furnished under a former contract. sha.u, ~1 102" §
pay or make satisfactory arrangzments for paying any bill outsta;i‘dl oS f
and unpaid for such service before any additional servicejwill be J,é_ -258

. aished. ]PUb s QEF' Ca "Oﬂlm S

Issued: DEC 29 1683 Effective: JANG 1 1984

By R. D. BARRON, Vige Preagident~Misscuri
Soguthwestarn Bell Telephone Company

-



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 4th Revised Sheet 14
of canceling this tariff. Replacing 3rd Revised Sheet 14

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.6 PAYMENTS FOR SERVICE-(Continued)
17.6.1 Payment for Service-(Continued)

B. Business Service

Any applicant or one for whom an application is made, owing the Telephone Company for service
furnished under a former contract, shall pay or make satisfactory arrangements for paying any bill
outstanding and unpaid for such service before any additional service will be furnished.

(AT) C. Resold Residence or Business Service

Customers of a Local Service Provider (LSP) will be transferred to the Telephone Company’s local
service if the LSP resells the Telephone Company’s services and is delinquent by failing to render
payment to SWBT within 75 days of the bill date or as defined in the LSP Resale Agreement. Within 5
days of the transfer the Telephone Company shall inform in writing all affected customers that because
of their LSP’s failure to pay, their service is now being provided by the Telephone Company. The
customer shall also be informed that they have 30 days to select a new LSP.

The Telephone Company may discontinue service to the LSP upon failure to pay undisputed
charges as provided for in their Resale Agreement, and shall have no liability to the LSP or the
LSP customers in the event of such disconnection.

If any customer fails to select a LSP within 30 days of the change of providers, the Telephone
Company shall terminate the customer’s service. The Telephone Company shall notify the
Commission and the customer’s IXC of record of the names of all customers whose service has
been terminated. The customer shall be responsible for any and all charges incurred during the
(AT) selection period.

17.6.2 Rates for Fractional Periods

If the period of use exceeds one month, the charges for the fractional part of a month following and
consecutive with a full month will be a proportionate part of the monthly charges based on the actual
number of days the facilities are furnished. For the purpose of administering this regulation with
respect to the determination of charges for a fractional part of a month, every month is considered to
have 30 days.

When rates are on a "per-day" basis, the minimum charge for each day or fraction thereof will be the
charge for one day.

The customer is required to pay his pro-rata share of special license and other taxes as specified under
Paragraph 17.11 of this Section of the Tariff.

(MT)
Issued: April 1, 1998 Effective: May §, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company ”
June 29, 2007 3 3 3
e St. Louis, Missouri FI Ied
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 3rd Revised Sheet 14
of canceling this tariff. Replacing 2nd Revised Sheet 14

‘ RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRARECE‘VED
17.6 PAYMENTS FOR SERVICE~(Continued) JUN 18 1993

. 17.6.1 Payment for Service-{Continued)
MO. PUBLIC SERVICE COMM.

B. Business Service

Any applicant or one for whom an application is made, owing the Telephone
Company for service furnished under a former contract, shall pay or make
satisfactory arrangements for paying any bill outstanding and unpaid for such
service before any additional service will be furnished.

. 17.6.2 Rates for Fractional Periods

If the period of use exceeds one month, the charges for the fractional part
of a month following and consecutive with a full month will be a
proportionate part of the monthly charges based on the actual number of days
the facilities are furnished. For the purpose of administering this
regulation with respect to the determination of charges for a fractional
part of a month, every month is considered to have 30 days.

Vhen rates are on a “per-day" basis, the minimum charge for each day or
fraction thereof will be the charge for one day.

. The customer is required to pay his pro-rata share of special license and
by other taxes as specified under Paragraph 17.11 of this Section of the
Tariff.

17.6.3 Some items of equipment, as determined by the Telephone Company, may be !
shipped to the customer at the customer’s request via the United States
Postal Service or other common carrier. If the customer elects this option,
all shipping and handling charges imposed by the carrier will apply in
addition to the rates an charges specified for the equipment.

All customers will receive one copy of their monthly telephone bill in a
(Af) paper format unless the customer chooses another method offered by the
mpany. For an additional charge, the customer may choose to receive up to

paper copies of their monthly bill either as a one-time occurrence or on
a recurring monthly basis.

customer may request a duplicate paper copy or coplies of their bill. A
#1/dharge of $3.00 will apply for each complete bill copy not in excess of 15
E%ﬁgﬂi additional charge of $.05 per page per bill will apply in excess

. These -charges will apply to each copy of the bill, including both cne-time
= and recurring monthly requests.

If the customer’s bill is lost, for reasons other than negligence by the

customer, and the customer notifies the Company within 60 days of the
. billing date, one copy of the bill will be provided at no charge.
Issued: N 2 3 1993 Effective: JUL 2 3 1083 FILED

By A. D. ROBERTSON, Assistant Vice President-External AffairsdUL 23 1933
Southwestern.Bell Telephone Company

St. Louis, Missouri MO. PUBLIC SERVICE COMM.



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
rariff will be issued Section 17
except for the purpose 2nd Revised Sheet 14
. of canceling this tariff. Replacing lst Revised Sheet 14

RULES AND REGULATIONS APPLYING To ALL cusToMErs’ conteEIVED
17.6 PAYMENTS FOR SERVICE-(Continued) “GEL"ED JUL 231992

. 17.6.1 Payment for Service—(ContiQed) ‘,3\933% , MESSOURI

B. Business Service "N\-M IL & PRthS@WlCG Comm:ss;on
m\ss
Any applicant or one for whom a g§¢;1C§% is made, owing the Telephone
Company for service furnish former contract, shall pay or make
satisfactory arrangements f pay1ng any bill outstanding and unpaid for such
. ) service before any additional service will be furnished.

17.6.2 Rates for Fractional Periods

If the period of use exceeds one month, the charges for the fractional part
of a month following and consecutive with a full month will be a
proportionate part of the monthly charges based on the actual number of days
the facilities are furnished. For the purpose of administering this
regulation with respect to the determination of charges for a fractional
part of a month, every month is considered to have 30 days.

Vhen rates are on a “per-day" basis, the minimum charge for each day or
fraction thereof will be the charge for one day.

. The customer is required to pay his pro-rata share of special license and
: other taxes as specified under Paragraph 17.11 of this Section of the
Tariff.

17.6.3 Some items of equipment, as determined by the Telephone Company, may be
shipped to the customer at the customer’s request via the United States
Postal Service or other common carrier. If the customer elects this option,
all shipping and handling charges imposed by the carrier will apply in
addition to the rates an charges specified for the equipment.

{AT) 17.6.4 All customers will receive one copy of their monthly telephone bill in a
paper format. For an additional charge, the customer may choose to receive
up to 99 copies of their monthly bill either as a one-time occurrence or on
. a recurring monthly basis.

A customer may request a duplicate paper copy or copies of their bill. A
charge of $3.00 will apply for each complete bill copy not in excess of 15
pages; an additional charge of $.05 per page per bill will apply in excess

of 15 pages.
- These charges will apply to each copy of the bill, including both one-time
,. and recurring monthly requests.
If the customer’s bill is lost, for reasons other than ﬁegligenci=tigétj
customer, and the customer notifies the Company within 60 days o
T) billing date, one copy of the bill will be provided at no char
Issued: JUL 2 2 1842 Effective: AV 29 1@6—2?—1992

By A. D. ROBERTSON, Assistant Vice President-External AffAMEPUBLIC SERVICE COMM.
Southwestern Bell Telephone Company
St. Louis, Missouri



O (MT) 17.6.1 Payment for Service-(Continued)

Q"

(©)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued 1 Section 17
except for the purpose 1st Revised Sheet 14
of canceling this tariff. Replacing Original Sheet 14

RULES AND EEGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

RECEIVED

17.6 PAYMENTS FOR SERVICE-(Continued)

B.

SEP 6 1991

Business Service-(Continued) M'$SOUF"
Public Service Commission
An applicant or one for whom an application is made, owing the
Telephone Company for service furnished under a former contract, shall
pay or make satisfactory arrangements for paying any bill outstanding
and unpaid for such service before any additional service will be
furnished.

17.6.2 Rates for Fractional Periods

If the period of use exceeds one month, the charges for the fractional
part of a month following and consecutive with a full month will be a
proportionate part of the monthly charges based on the actual number of
days the facilities are furnished. For the purpose of administering
this regulation with respect to the determination of charges for a
fractional part of a month, every month is considered to have 30 days.

Vhen rates are on a "per-day" basis, the minimum charge for each day or
fraction thereof will be the charge for one day.

The customer is required to pay his pro-rate share of special license
and other taxes as specified under Paragraph 17.11 of this Section of
the Tariff.

17.6.3 Some items of equipment, as determined by the Telephone Company, may be
shipped to the customer at the customer’s request via the United States
Postal Service or other common carrier. If the customer elects this
option, all shipping and handling charges imposed by the carrier will
apply in addition to the rates and charges specified for the equipment.
CANCELLED
AUG 291992 ,
ay pat R AT
public Service Qo?}mismon
MISSCUR!
Issued: SEP 0 & 1991 Effective: FILED
By R. D. BARRON, President-Missouri Division OCT 8 1991

Southwestern Bell Telephone Company
St. Louis, Missouri MO, PUBLIC SERVICE COMM.
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No supplement to this ![ GE‘E?&@ EXgH zggéﬁ¥afiFf
tariff will be issued ; U\jSection 17
except for the purpose % Original Sheetil4
of canceling this tarifi. i DEC 50 153

RULES AND REGULA”IOVS APPLYING TO ALL CUSTOMERS' CONﬁR%85]URI
17.6 PAYMENTS FOR SERVICE-{(Continued) : Pubhc Sem:ce Commissicn E

17.6.2 HRates for Fractional Periods

If the period of use exceeds one month, the charges for the frac-
tional part of a month following and consecutive with a full month
will be a proportionate part of the monthly charges based on the
actual number of dzys the facilities are furnished. For the pur-
pose of administering this.regulation with respect.to -the determi- ...
nation of charges for a fractiomal part of a month, every month is
considered to have.thirty (30) days.

Wnen rates are on a ''per-day" basls, the minimum charge for each
day or fraction thereof will be the charge for ome day.

The customer is required to pay his pro-rata share of special li-
cense and other taxes as specified under Paragraph 17.11 of this
section of the Tariff.

17.6.3 Some items of equipment, as determined by the Telephone Company,
may be shipped to the customer at the customer’s request via the
United States Postal Service or other common carrier. If the
customer elects this option, all shipping and haundling charges
imposed by the carrier will apply in addition to the rates and

charges specified for the equipment.
CANCELLED

0T -3 1991
o
sy Jar €-S.

Public Service Commnssnon
MISSOUR|

P A T e+ - Tw — R

STILED j

JAMN -1 1634 a:
83-253 .j

i Publr, Servica COMWSS"‘" ,

Tssued:  DEC 29 1083 Bifective: AN DT 1984

3y R. D. BARRON, Vice President-Missouri
Southwéstern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 6th Revised Sheet 15
of canceling this tariff. Replacing 5th Revised Sheet 15

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.6 PAYMENTS FOR SERVICE-Continued

(MT) 17.6.3 Some items of equipment, as determined by the Telephone Company, may be shipped to the customer
at the customer's request via the United States Postal Service or other common carrier. If the customer
elects this option, all shipping and handling charges imposed by the carrier will apply in addition to the
rates an charges specified for the equipment.

All customers will receive one copy of their monthly telephone bill in a paper format unless the
customer chooses another method offered by the Company. For an additional charge, the customer
may choose to receive up to 99 paper copies of their monthly bill either as a one-time occurrence
or on a recurring monthly basis.

A customer may request a duplicate paper copy or copies of their bill. A charge of $3.00 will apply for
each complete bill copy not in excess of 15 pages; an additional charge of $.05 per page per bill will
apply in excess of 15 pages.

These charges will apply to each copy of the bill, including both one-time and recurring monthly
requests. If the customer's bill is lost, for reasons other than negligence by the customer, and the
customer notifies the Company within 60 days of the billing date, one copy of the bill will be provided
(MT) at no charge.

(FC) 17.6.4 Annuity Factors

Unless specified elsewhere in the tariff, the following table of annuity factors should be used to
calculate the appropriate monthly payment for those services offering an optional payment plan:

ANNUITY FACTORS BASED ON DISCOUNT RATE OF 9.50%

Installment Term Factor Installment Term Factor
12 Months .0875 72 Months .0181
24 Months .0457 84 Months .0161
36 Months .0319 96 Months .0147
48 Months .0249 108 Months .0136
60 Months .0208 120 Months .0127
(MT)
(MT)
Issued: April 1, 1998 Effective:  May &, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri 5
June 29, 2007 Flled
TO-2002-185
Missouri Public Missouri Public

Service Commission Service Commission



P.5.C. Mo.-No. 3%

Mo supplement o this s General Exchange Tariff
tariff will be issued Section 17

except for the purpose Sth Re\\:‘HE
of canceling this tariff. Replacing 4rd Re 3&’ l)

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’

CONTRACT%UG 2 O ]ggs

17.6 PAYMENTS FOR SERVICE-Continued

MISSOUR
17.6.5 Annuity Factors p"'bﬁcSGHﬁ i
e Commissi
or
Unless specified elsewhere in the tariff, the following table of annuity
factors should be used to calculate the appropriate monthly payment for those
services offering an optional payment plan:

.R] ANNUITY FACTORS BASED ON DISCOUNT RATE OF 9.50%
Installiment Term Factor Instaliment Term Factor
12 Months {CR) .0875 72 Months (CR) .0181
24 Months L0457 84 Months .0lel
36 Months .G319 9¢ Months L0147 CANDELLED
48 Months .024593 108 Months L0138
60 Months (CR} .Q208 120 Months {CR) .Ql27 s 1998
17.7 OBLIGATIONS OF (CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY ‘ ,#Lfs
17.7.1 Obligations of Customers . Public S&ngoc%mlssmn
. A. Alcerations--The customer agrees to notify the Company promptly, in
writing, whenever alterations or new construction on premises cwned or

leased by him will necessitate changes in the Company’s network
wiring or equipment, and the customer agrees to pay the Company’s
current charges for such changes,

B. Maintenance and Repairs--All ordinary expense of maintenance and repair
associated with network facilities and equipment, unless otherwise
specified in this Tariff, is borne by the Telephone Company. The
customer agrees to take good cgare of the network equipment and
facilities provided. 1In case damage to or destruction cf any of
the Company’s network equipment or facilities not due to crdinary wear
and tear, the customer is held responsible for the cost of replacing

. the Company’s network equipment destroyed or for the cost of restoring
the Company’s network equipment to its original condition, except where
such damage is not occasioned by the negligence of the customer.

C. Rearrangements and Installation of Equipment and Facilities--Customers
may not install, rearrange, disconnect or remove or permit others
to install, rearrange, disconnect or remove any network wiring or
equipment associated with the Telephone Company facilities, except
upon the written consent of the Telephone Company or as provided for

.— by this Tariff.
FILED

‘ Issued: - Effective: 96
" AUG 2 0 1996 - SEP 191996

By KAREN E. JENNINGS, President-Missouri MOPUBUGSEHWCEGOMM

Southwestern Bell Telephone Company
St. Louis, Missouri.
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P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 17

except for the purpose 4th Revised Sheet 15

of canceling this tariff. Replacing 3rd Revised éhéeiv.é@
RULES AND REGULATIONS APPLYING TQ ALL CUSTOMERS CONTP.ACTE%E

17.6 PAYMENTS FOR SERVICE-Continued JAN 25 B55

17.6.5 Annuity Pactors
MISSOURI

Unless specified elsevhere in the tariff, the following tablePublinDeivige Commissiais

factors should be used to calculate the appropriate monthly payment for those
services offering an optional payment plan:

ANNUITY FACTORS BASED ON DISCOUNT RATE OF 9.74%

Installment Term Factor Installment Term Factor
12 Months (CR) .0876 72 Months (CR) .0182
24 Months . 0458 84 Months .0163
36 Months .0320 96 Months .0148 ‘>
48 Months .0250 108 Months L01a\E
60 Months {CR) .0209 120 Months {CR ?\
17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY %«§§§5 gg’
A g
17.7.1 oObligations of Customers %?—? ﬁ;{{'& “{\'55\Q“
g o
A. Alterations--The customer agrees to notify the Company pr%b t qUBtﬂkg
writing, whenever alterations or new construction on prem e?§$*g§§g}
leased by him will necessitate changes in the Company’s rk

wiring or equipment, and the customer agrees to pay the Company’s
current- charges for such changes.

B. Maintenance and Repairs--All ordinary expense of maintenance and repair
associated with network facilities and equipment, unless otherwise
specified in this Tariff, is borne by the Telephone Company. The
customer agrees to take good care of the network equipment and
facilities provided. In case of damage to or destruction of any of
the Company’s network equipment or facilities not due to ordinary wear
and tear, the customer is held responsible for the cost of replacing
the Company’s network equipment destroyed or for the cost of restoring
the Company’s network equipment to its original condition, except where
such damage is not occasioned by the negligence of the customer.

C. Rearrangements and Installation of Equipment and Facilities--Customers
may not install, rearrange, disconnect or remove or permit others
to install, rearrange, disconnect or remove any network wiring or
equipment associated with the Telephone Company facilities, except
upon the written consent of the Telephone Company or as provided for
by this Tariff.

B
Issued: JAN 2 8 1995 Effective: Wm—

By HORACE WILKINS, JR., President-Missouri rEo 26 1996
Southwestern Bell Telephone Company -
St. Louis, Missouri
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 17

except for the purpose 3rd Revised Sheet 15

of canceling this tariff. Replacing 2nd Rﬂmbﬁ
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

17.6 PAYMENTS FOR SERVICE-Continued BEC 23 1994

17.6.5 Annuity Factors

M0.PUB
Unless specified elsewhere in the tariff, the following table oyg§t§ﬂ‘ﬂpﬁcnmmn

factors should be used to calculate the appropriate monthly payment for those
services offering an optional payment plan:

ANNUITY FACTORS BASED ON DISCOUNT RATE OF 9.38%

Installment Term Factor Installment Term Factor

12 Months .0875 72 Months (CR) .0180

24 Months .0457 84 Months .0161 {1ED
36 Months (CR) .0318 (AT) 96 Months (NR) 0141}

48 Months 0249 ] 108 Months I .0135

60 Months .0208 (AT) 120 Months {NR) .0127

17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY

A. Alterations--The customer agrees to notify the Company promptly, in
writing, whenever alterations or new construction on premises owned or
leased by him will necessitate changes in the Company’s network
wiring or equipment, and the customer agrees to pay the Company’s
current charges for such changes.

B. Maintenance and Repairs--All ordinary expense of maintenance and repair
associated with network facilities and equipment, unless otherwise
specified in this Tariff, is borne by the Telephone Company. The
customer agrees to take good care of the network equipment and
facilities provided. In case of damage to or destruction of any of
the Company’s network equipment or facilities not due to ordinary vear
and tear, the customer is held responsible for the cost of replacing
the Company’s network equipment destroyed or for the cost of restoring
the Company's network equipment to its original condition, except where
such damage is not occasioned by the negligence of the customer.

C. Rearrangements and Installation of Equipment and Facilities--Customers
may not install, rearrange, disconnect or remove or permit others
to install, rearrange, disconnect or remove any network wiring or
equipment associated with the Teiephone Company facilities, except
upon the written consent of the Telephone Company or as provided for

by this Tariff. F‘LED

AN 3 (1995

Issued: BEC 3 3 19k Effective:

By HORACE WILKINS, JR., President-Missouri

e

Southwestern Bell Telephone Company public Sgdru‘?cse GOFI['ImiSSion

St. Louis, Missouri
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17.7.1 Obligations of Customers p“b\\ﬂsem\ssouﬁ\




P.S.C., Mo.-No., 35

No supplement to this i General Exchange Tariff
tariff will be issued : Section 17
‘ except for the purpose 2nd Revised Sheet 13
of canceling this tariff. Replacing lst Revised Sheet 15
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS R Ec E lVE D
.(AT) 17.6 PAYMENTS FOR SERVICE-Continued MAR 30 19%4
17.6.5 Annuity Factors MISSOURI ,
Public Service Commission
Unless specified elsewhere in the tariff, the following table of annuity
factors should be used to calculate the appropriate monthly payment for those
services offering an optional payment plan:
. ANNUITY FACTORS BASED ON DISCOUNT RATE QF 9.49%
Installment Term Factor CANCELLED
12 Months .0875
24 Months .0457 o 11199%
36 Months .0319 SN SOB
48 Months .0249 W
60 Months .0208 BY. Commissiol
1i¢ Service
72 Months .0181 fPublic MISSOUR!
(AT) B4 Months .0161

‘ 17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY

17.7.1 oObligations of Customers

A. Alterations--The customer agrees to notify the Company promptly, in
writing, whenever alterations or new construction on premises owned or
leased by him will necessitate changes in the Company’s network
wiring or equipment, and the customer agrees to pay the Company’s
current charges for such changes.

B. Maintenance and Repairs--All ordinary expense of maintenance and repair
associated with network facilities and equipment, unless othervise
specified in this Tariff, is borne by the Telephone Company. The

. customer agrees to take good care of the network equipment and
facilities provided. -In case of damage to or destruction of any of
the Company’s network equipment or facilities not due to ordinary wear
and tear, the customer is held responsible for the cost of replacing
the Company’s network equipment destroyed or for the cost of restoring
the Company's network equipment to its original condition, edxcept vhere
such damage is not occasioned by the negligence of the customer.

. C. Rearrangements and Installation of Equipment and Facilities--Customers
may not install, rearrange, disconnect or remove or permit ot
to install, rearrange, disconnect or remove any network wirinm‘ED
equipment associated with the Telephone Company facilities, ejc
‘ upon the written consent of the Telephone Company or as provided for

by this Tariff. , MAY 191994
Issued: 5

Effective:
MAR 3 1 1934 Wml L
By M. H. SCHULTEIS, Division Manager-Regulatory & Indust ice Commussion

Southwestern Bell Telephone Company
. 8t. Louis, Missouri




¢ O®

(CT)

(CT)

.(CT)

P.§5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
‘tariff will be issued Section 17
except for the purpose 1st Revised Sheet 15
of canceling this tariff. Replacing Original Sheet 15

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS‘”““—*“*~~~

: [ﬂ r E!’ e g
17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY ;] i

17.7.1 O0Obligations of Customers i

A.

B.

C.

T
.writing, whenever alterations or new construction on premlsesdﬁhﬂed?'

NOV 26 1986
Alterations--The customer agrees to notify the Company prompt i !
or leased by him will necessitate changes in the Compangﬂs*5egﬁpegﬁhﬂ“”dmon
wiring or equipment, and the customer agrees to pay the-Company's "7~
current charges for such changes.

Maintenance and Repairs-~All ordinary expense of maintenance and

repair associated with network facilities and equipment, unless
otherwise specified in this Tariff, is borne by the Telephone Company.
The customer agrees to take good care of the network equipment and
facilities provided. In case of damage to or destruction of any of

the Company's network equipment or facilities not due to ordinary wear
and tear, the customer is held responsible for the cost of replacing
the Company's network equipment destroyed or for the cost of restoring
the Company's network equipment to its original condition, except where
such damage is not occasioned by the negligence of the customer.

Rearrangements and Installation of Equipment and Facilities--Customers
may not install, rearrange, disconnect or remove -or permit others

to install, rearrange, disconnect or remove any network wiring or
equipment associated with the Telephone Company facilities, except
upon the written consent of the Telephone Company or as provided for

by this Tariff. C ANCELLED

1994
RLW )

il 1&\‘-»9 Vive uJ [ebl Wy o

- s i

‘ Issued: DEC 01 1986 Effective: JAN 011987

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
"St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this Gennra&'— g%‘l Fiff
- tariff will be issued afg € 1Fﬁ
except for the purpose . , Orlg*nal heée e s
.of canceling this tariff, I
. BECgg % E
RULES AND RECULATTONS APPLYING TO ALL CUSTOMERS' CONTRACTS i
j EWSSOURI )

17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COME?W%- S . . L
Ic Service Commission ]

17.7.1 Obligations of Customers

A. Alterations~-The customer agrees to notify the Company promptly, in
writing, whenever alterations or new construction on premises owned
or leased by him will necessitate changes in the Company's wiring
or equipment, and the customer agrees to pav the Company's current
charges for such changes.~ -

B. Maintenance and Repairs--All ordinary expense of maintenance and
repair, uniess otherwise specified in this Tariff, is bornme by the
Telephone Company. The customer agrees to take good care of the
equipment and facilities provided. 1In case of damage to or des~
truction of any of the Company's equipment or facilities not due
to ordinary wear and tear, the customer is held responsible for
the cost of replacing the Company's equipment destroyed or for the
cost of restoring the Company's equipment to its original condition,
except where such damage is not occasioned by the negligence of the !
customer,

. . C. Rearrangements and Installation of Equipment and Facilities--Customers
) may not install, rearrange, discomnect or remove or permit others i
to install, rearrange, disconnect or remove any wiring or equipment
associated with the Telephone Company facilities, except upon the
written consent of the Telephone Company or as provided for by this

Tariff.
lvf‘rw 5 % g} Ei[)
JAN 1 1987
. . ?Lﬁllc SERVICE <:O}:'U\'\'53'C‘r ‘
I PRLEW
@ | -1
""b' 8‘ 3;1:g 53
Issued: QEC 29 1953 Fffective: JAN O 1 1584

3y R, D. ZARROM, Vice Prasident-Migsouri
Southwestern Bell Teiephcne Companyv
St. Louis, Missourd




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 16
of canceling this tariff. Replacing 1st Revised Sheet 16

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
(MT) 17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY
17.7.1 Obligations of Customers

A. Alterations--The customer agrees to notify the Company promptly, in writing, whenever
alterations or new construction on premises owned or leased by him will necessitate changes in
the Company's network wiring or equipment, and the customer agrees to pay the Company's
current charges for such changes.

B. Maintenance and Repairs--All ordinary expense of maintenance and repair associated with
network facilities and equipment, unless otherwise specified in this Tariff, is borne by the
Telephone Company. The customer agrees to take good care of the network equipment and
facilities provided. In case of damage to or destruction of any of the Company's network
equipment or facilities not due to ordinary wear and tear, the customer is held responsible for the
cost of replacing the Company's network equipment destroyed or for the cost of restoring the
Company's network equipment to its original condition, except where such damage is not
occasioned by the negligence of the customer.

C. Rearrangements and Installation of Equipment and Facilities--Customers may not install,
rearrange, disconnect or remove or permit others to install, rearrange, disconnect or remove any
network wiring or equipment associated with the Telephone Company facilities, except upon the
written consent of the Telephone Company or as provided for by this Tariff.

D. Use of Commercial Power for Operation of Equipment or Facilities--Unless specifically provided
otherwise in this Tariff, when commercial power is used for the operation of Telephone Company
equipment or facilities, the customer will provide the necessary power wiring, power outlets and
commercial power. The customer assumes all responsibility for the safe condition of the power
wiring, power outlets and commercial power.

E. Electrical Grounding/Bonding - The customer is responsible for grounding and/or bonding the
premises, any structure in which service is to be provided or used, as well as any equipment and
associated wiring. The Telephone Company shall in no way be liable for any harm or any
damages arising in connection with any failure to properly ground or bond the service, the
premises, any structure in which the service is to be provided or used, any equipment or any

(MIT) associated wiring.

(MT)

(MT)

Issued:  April 1, 1998 Effective:  May 8, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri

CANCELLED Southwestern Bell Telephone Company .
June 29, 2007 St. Louis, Missouri
TO-2002-185 4 4 Fl Ied
Missouri Public Missouri Public

Service Commission Service Commission
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Plle¢ MOO-NO- 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose lst Revised Sheet 16
of canceling this tariff. Replacing Origiﬁéérgigéb
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS )
pDEC 9 94/
17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE CQMPANY-(Continued)
17.7.1 Obligations of Customers-(Continued) M!SSOUH{

nepry

‘ublic Service Commission
D. Use of Commercial Power for Operation of Equipment or Facilities--Unless
specifically provided otherwise in this Tariff, vhen commercial powver
is used for the operation of Telephone Company equipment or facilities,
the customer will provide the necessary power wiring, power outlets and
commercial power. The customer assumes all responsibility for the safe
condition of the power wiring, power outlets and commercial power.

E. Electrical Grounding/Bonding - The customer is responsible for grounding
and/or bonding the premises, any structure in which service is to be
provided or used, as well as any equipment and associated wiring. The
Telepheone Company shall in no way be liable for any harm or any damages
arising in connection with any failure to properly ground or bond the
service, the premises, any structure in which the service is to be
provided or used, any equipment or any associated wiring.

17.7.2 Rights of the Telephone Company

A. VWork Performed on an Overtime Basis--The charges specified in this Tariff
do not contemplate work being performed by the Telephone Company
employees involved at a time when overtime wages apply, due to the
request of the customer. If the customer requests that overtime labor be
performed, an additional charge based on the additional costs involved
applies.

B. Work Interruption--The charges specified in this Tariff do not contem-
plate work once begun being interrupted by the customer. If the customer
interrupts work once begun, an additional charge based on the additional
costs involved applies.

C. Ownership--Equipment and lines on customers’ premises furnished by the
Telephone Company shall be and remain the property of the Telephone
Company, whose agents and employees have the right to enter said premises
at any reasonable hour for the purpose of installing, inspecting,
maintaining or repairing the equipment and lines for the purpose of
making collections from coin boxes and, upon termination of the service,
for the purpose of removing such equipment and lines.

CANCELLED | FILED

MAY - 91992

MAY 08 1998
: MO. PUBLIC SERVICE COMM.

B ) . 1
Publig Sﬁ{l\gréeo %cﬁ?piss:on

I szecti‘iW NAY 09 1002

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
T Qe TAante MiecocAmniri
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No supplement to this ' General[ .{Chanoe TaUWEED
. tariff will be issued ' Section 17
except for the purpose Origin@E@hﬁet .16 i
.of canceling this tariff. v 3 :
;

RULES AND RECULATIONS APPLYING TO ALL CUSTOMERS' CONT }ﬁ hSOUR’
Ic$

X rvice Commission |
17.7 OBLIGATIONS QF CUSTOMERS AND RICHTS OF THE TELEPHONE CONPANV-ff-“fimucu;

17.7.1 Obligations of Customers-{(Continued)

D. Use of Commercial Power for Operation of Equipment or Facilities--Unliess
specificalliy provided otherwise in this Tariff, when commercial power
is used for the operation of Telephone Company equipment or facilities,
the customer will provide the necessary power wiring, power cutlets and
commercial power. The -customer assumes-all-responsibiiity for the safe -
. condition of the power wiring, power outlets and commercial power.

17.7.2 Rights of the Telephone Company

A, Work Performed on an Overtime Basis-~The charges specified in this
Tariff do not contemplate work being performed by the Telephone Com—
pany employees involved at a time when overtime wages apoly, due to
the request of the customer. If the customer requests that overtime
labor be performed, an additional charge based on the additiomal costs

. Involved applies.

template work once begun being Interrupted by the customer. 1If the
customar interrupts work once begun, an additicnal charge based on
the additicunal costs involved applies.

I B. Work Interruption--The charges specified in this Tariff do not con-

C. Owmership--Equipment and lines on customers' premises furnished by
the Telephone Company shall be and remain the property of the Tele-
phone Company, whose agents and empioyees have the right to enter
said premises at any reasonable hour for the purpese of Installing,
inspecting, maintaining or repairing the equipment and lines for
the purpose of making coilections from coin boxes and, upon termi-
nation of the service, for the purpose of removing such equipment
and lines. ‘

CANCELLED
Y9-1992 4 m——
L Sk e T

Public Sexvice Commission

| M~1g3
Al €2
@ MISSOU | 83-253
' - Pub™ B ez o-s s,
Issued: QE( 29 1983 Effective: JAN O 1 1984

By R. D. BARRONW, Vice President-Missouri
Scuthwestern Sell Teigphone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 16.01

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY -(Continued)
(MT) 17.7.2 Rights of the Telephone Company

A. Work Performed on an Overtime Basis--The charges specified in this Tariff do not contemplate
work being performed by the Telephone Company employees involved at a time when
overtime wages apply, due to the request of the customer. If the customer requests that
overtime labor be performed, an additional charge based on the additional costs involved
applies.

B. Work Interruption--The charges specified in this Tariff do not contemplate work once begun
being interrupted by the customer. If the customer interrupts work once begun, an additional
charge based on the additional costs involved applies.

C. Ownership--Equipment and lines on customers' premises furnished by the Telephone Company
shall be and remain the property of the Telephone Company, whose agents and employees
have the right to enter said premises at any reasonable hour for the purpose of installing,
inspecting, maintaining or repairing the equipment and lines for the purpose of making
collections from coin boxes and, upon termination of the service, for the purpose of removing

(MT) such equipment and lines.
Issued:  April 1, 1998 Effective:  May 8, 1998
By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company .
June 29, 2007 St. Louis, Missouri
TO-2002-185 Fl Ied
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Ist Revised Sheet 17
of canceling this tariff. Replacing Original Sheet 17

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY -
(Continued)

17.7.2 Rights of the Telephone Company-(Continued)

D. Customers' Use of Equipment for Display Purposes-The Telephone Company reserves all rights
with respect to use of items furnished or owned by it for display of advertising, and the
customer shall not so display advertising or permit such display except upon the approval of the
Telephone Company.

E. Impairment of Telephone Service-When the general telephone service to the public is impaired
by a customer's use of telephone service or service directly incident thereto, the Telephone
Company shall have the right to require the customer to contract with the Telephone Company
for such additional equipment or facilities and/or to require the customer to attend properly the
equipment or facilities, as may be necessary in the judgment of the Telephone Company, to
remove the cause of said impairment, or if the requirement is refused or will not remedy the
situation, to discontinue service completely.

F. Abandonment of Telephone Service-The Telephone Company may discontinue service which
has been abandoned.

G. Abuse of Telephone Service-The Telephone Company may discontinue service which is used:

1. In such a way that interferes with the service of other telephone users;
2. For any purpose other than a means of communication;
3. To communicate profane or obscene language;
4. For a call or calls, anonymous or otherwise, if made in a manner which reasonably could be
expected to frighten, abuse, torment or harass another;
(RT) 5. In any fraudulent or unlawful manner;
(AT) 6. To disseminate without authorization confidential, proprietary information of the Telephone
Company or information that would enable other persons to gain unauthorized access to the
Telephone Company's network or facilities; or
(FO) 7. In a manner which violates any of the lawful regulations of the Telephone Company.
Issued: December 27, 1985 Effective: January 27, 1986
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company .
June 29, 2007 St. Louis, Missouri Filed
Missouri Public Missouri Public

Service Commission Service Commission
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17.7 OBLICATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMP l:'?:{;&iﬁﬁ‘gﬁg Commission
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17.7.2 Rights of the Telephone Company-{Continued)

D. Customers' Use of Equipment for Display Purposes-The Telephone Company
reserves all rights with respect to use of items furnished or owned by
it for display of advertising, and the customer shall not so display ad-

vertising or permit such display except upon the approval of the Tele~
phone Company.

E. Impairment of Telephone Service-When the general teiephone service to
the public is impaired by a customer's use of telephone service or
service directly incident thereto, the Telephone Company shall have
the right to require the customer to contract with the Telephone Com-
pany for such additional equipment or facilities and/or to require the
¢ustomer to attend properly the equipment or facilities, as may be nec-
essary in the judgment of the Telephone Company, to remove the cause of
said impairment, or if the requirement is refused or will not remedy
the situation, to discontinue service completely.

F. Abandomment of Telephone Service~The Telephone Company may discon-
tinue service which has been abandoned.

G. Abuse of Telephone Service-The Telephone Company may discontinue
service which is used:

1. In such a way that interferes with the service of other
telephone users;

2. For any purpose other than a means of communication;

3. To communicate profane or obscene language;

4, TFor a call or calls, anonymous or otherwise, if made in a
manner which reasonably could be expected to frighten,
abuse, torment or harass another]

5. In any fraudulent or unlawful manner; or

6. 1In a manner which violates any of the lawful regulations of
the Telephone Company.

CANSELLED —
JAN2T 1986 | FILER

8Y (A0 S 17 JAN "-1 193

- 83-25%
PUBLIC SERVICE COMMISSION I
QF MISSOUS) ’i Pf.'bh_, Qer,‘p—,

Issued: Effeetive:

DEC 29 1983 JAN O 1 1984
3y R. D. BARRON, Vice President-Missour:
Southwestern 3ell Telephone Company
5t. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 18

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY -
(Continued)

17.7.2 Rights of the Telephone Company-(Continued)

H. Telephone Directory Distribution-The Telephone Company distributes to its customers without
charge such directory information as in its opinion is generally necessary for the efficient use of
the service. Any additional directories or information requested by a customer will be furnished
without additional charge where, in the opinion of the Company, such provisions will lend to a
more efficient use of the service by that particular customer. Other directories will be furnished
at the discretion of the Company at a reasonable rate.

I. Telephone Directory Ownership-Directories regularly furnished to customers are the property of
the Telephone Company, are loaned to customers only as an aid to the use of the telephone
service and are to be returned to the Telephone Company upon request. Customers must not
deface or mutilate such directories or attach or permit attachment of covers of any sort or
description without the written consent of the Telephone Company. The Telephone Company
shall have the right to make a charge for directories issued in replacement of directories
destroyed, defaced or mutilated while in possession of customers.

J. Telephone Numbers-The Telephone Company reserves the right to change the telephone
number or numbers assigned to a customer or the central office designation associated with such
telephone number or numbers, or both, as reasonably appropriate in the conduct of its business.
The customer has no property right in any number or central office designation assigned by the
Telephone Company in the furnishing of telephone service.

Issued: December 29, 1983 Effective: January 1, 1984

By R. D. BARRON, Vice President-Missouri
CANCELLED Southwestern Bell Telephone Company

L]
JTLJone2(2)gﬁz1()§57 St. Louis, Missouri FI Ied
Missouri Public Missour1 Public
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 19

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.7 OBLIGATIONS OF CUSTOMERS AND RIGHTS OF THE TELEPHONE COMPANY -
(Continued)

17.7.2 Rights of the Telephone Company-(Continued)

K. Unauthorized Attachments or Connections-Where the customer uses unauthorized equipment,
accessories, apparatus, circuit or device, he will be held responsible for the cost of correcting any
impairment of service caused by the use of such attachment or connection and will be billed the
amount specified in Section 16 of this Tariff for each service call made to his premises or the
premises of any other customer by reason of the use of such attachment or connection with
facilities of the Telephone Company.

L. Protective Equipment

1. When a hazardous electrical environment is present at a customer's premises, protective
equipment is required sufficient to protect all facilities affected when the estimated rise in
ground potential is sufficient to cause damage to Telephone Company facilities or to endanger
the safety of its employees or customers or impair other customer's service. The customer may
elect to provide his own protective equipment, subject to Telephone Company specifications, or
such protective equipment can be provided by the Telephone Company and special charges will
apply.

2. Neutralizing transformers, isolating transformers, drainage coils and other special protective
equipment for use in providing service to customer's premises where there are high ground
potentials, even though not required by the preceding paragraph, may be provided by the
customer, subject to Telephone Company specifications, or such protective equipment can be
provided by the Telephone Company and special charges will apply.

Issued: December 23, 1983 Effective: January 1, 1984
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company .
June 29, 2007 St. Louis, Missouri
TO-2002-185 Fl Ied
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose 2nd Revised Sheet 20
of canceling this tariff. Replacing 1st Revised Sheet 20

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.8 LIABILITY OF THE TELEPHONE COMPANY

17.8.1 Defacement of Premises-No liability shall attach to the Telephone Company by reason
of any defacement or damage to the customer's premises resulting from the existence of
the Telephone Company's equipment, facilities and associated wiring on such premises,
or by the installation or removal thereof, when such defacement or damage is not the
result of the negligence of the Telephone Company or its employees.

17.8.2 Errors-The Telephone Company's liability for damages arising from errors or omissions
in the making up or printing of its directories or in accepting listings as presented by
customers or prospective customers shall be limited to the amount of actual impairment
of the customer's service, and in no event shall it exceed the amount paid for the service
during the period covered by the directory in which the error or omission occurs.

17.8.3 Interruptions of Service-The customer assumes all risk for damages arising out of
mistakes, omissions, interruptions, delays, errors or defects in transmission, failures or
defects in equipment and facilities furnished by the Telephone Company occurring in the
course of furnishing service, in the telephone service or other communication services
furnished him by the Telephone Company, or of the Telephone Company failing to
maintain proper standards of maintenance and operation and to exercise reasonable
supervision, except as follows: If service is interrupted other than by negligence or
willful act of the customer, an allowance at the rate for that portion of the customer's
service affected by the interruption shall be made for the time such interruption
continues after the fact is reported by the customer or after detected by the Telephone

(RT) Company and the interruption is for more than 24 hours. No other liability shall in any
case attach to the Company in consideration of such interruptions. The Telephone
Company will not be responsible for any loss or damage nor for any impairment or
failure of the service arising from or in connection with the use of customer-owned
facilities or equipment and not caused solely by the negligence of the Telephone

Company.
Issued: March 24, 1997 Effective: April 30, 1997
By KAREN JENNINGS, President-Missouri
CANCELLED Southwestern Bell Telephone Company .
June 29, 2007 St. Louis, Missouri
TO-2002-185 Fl Ied
Missouri Public Missouri Public

Service Commission Service Commission
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No supplement to this , General Exchange Tariff
tariff will be issued Section 17
except for the purpose 1st Revised ,
‘ of canceling this tariff. Replacing Origina1@ﬁ$£VEa
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS MAR 10 1995
- 17.8 LIABILITY OF THE TELEPHONE COMPANY MISSOURI
. Public Service Commissic

17.8.1 Defacement of Premises-No liability shall attach to the Telephone
Company by reason of any defacement or damage to the customer’s
premises resulting from the existence of the Telephone Company’s
equipment, farilities and associated wiring on such premises, or
by the installation or remcval thereof, when such defacement or
damage is not the result of the negligence of the Telephone Com-
pany or its empleyees.

17.8.2 Errors-The Telephone Company’s liability for damages arising from
errors or omissions in the making up or printing of its directories
or in accepting listings as presented by customers or prospective
customers shall be limited to the amount of actual impairment of
the customer’s service, and in no event shall it exceed the amount
paid for the service during the period covered by the directory in
vhich the error or omission ocecurs.

17.8.3 Interruptions of Service-The customer assumes all risk for damages
arising out of mistakes, omissions, interruptions, delays, errors or
defects in transmission, failures or defects in equipment and facili-
ties furnished by the Telephone Company occurring in the course of
furnishing service, in the telephone service or other communication
services furnished him by the Telephone Company, or of the Telephone
Company failing to maintain proper standards of maintenance and opera-
tion and to exercise reasonable supervision, except as follows: If
service is interrupted other than by negligence or willful act of the
customer, an allowance at the rate for that portion of the customer’s
service affected by the interruption shall be made for the time such
interruption continues after the fact is reported by the customer or
after detected by the Telephone Company and the interruption is for

(AT) _ more than 24 hours. Except as specifically authorized in

(AT) Paragraph 17.8.6, no other liability shall in any case attach to
the Company in consideration of such interruptions. The Telephone
Company will not be responsible for any loss or damage nor for any
impairment or failure of the service arising from or in conmection
with the use of customer-owned facilities or equipment and not caused

solely by the negligence of the Telephone Company.
CANCELLED

LPR 301997#=

Public Service commission

MISSOURI
Issued: MAR 10 1995 Effective: APR 1 0 1995
By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephene- Company
St. Louis, Missouri
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of canceling this tariff.

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CON;RACTSDEC 20123
b
17.8 LIABILITY OF THE TELEPHONE COMPANY LuSSOURI
. Public Sennce Commission
17.8.1 Defacement of Premises-No liability shall attach to the :ophon

Company by reason of any defacement or damage tc the customer's
premises resulting from the existence of the Telephone Company's
equipment, facilities and associated wiring on such premises, or
by the ingtallation or removal thereof, when such defacement or
damage is not the result of the neoligence of the Telephone Com-
pany or its employees. T

g ey 2 U

17.8.2 Errors-The Telephone Company's liability for damages arising from
errors or omissions in the making up or printing of its diractories
or in accepting listings as presented by customers or prospective
customers shall be limited to the amount of actual impairment of
the customer's service, and in no event shall it exceed the amount

paid for the service duriug the pericd covered by the directory in
which the error or c¢mission occurs.

17.8.3 Interruptions of Service~The customer assumes all risk for damages
arising out of mistakes, omissions, interruptioms, delays, errors or
defects in tramsmission, failures or defects in equipment and facili-
ties furnished by the Telephone Company occurring in the course of
furnishing service, in the telephone service or other communication
services furnished him by the Telephone Company, or of the Telephone
Company failing to maintain proper standards of maintenance and opera-
tion and to exercise reasonable supervision, except as follows: If
service is interrupted other than by negligence or willful act of the
customer, an allowance at the rate for that portion of the customer's
service affected by the interruption shall be made for the time such
interruption continues after the fact is reported by the customer or
after detected by tlie Telephone Company and the interruption is for
more than 24 hours. No other liability shall in any case attach to
the Company in consideratiom of such interruptions. The Telephone
Company will not be responsible for any loss or damage nor for any
impairment or failure of the service arising from or in connection
#ith the use of customer-owned facilities or equipment and not caused
solely by the negligence of the Telephone Company. “™=-
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 21

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.8 LIABILITY OF THE TELEPHONE COMPANY -(Continued)

17.8.4 Indemnification-The customer indemnifies and saves harmless the Telephone Company
against claims, losses or suits for injury to or death of any person, or damage to any
property which arises from the use, placement or presence of the Telephone Company's
equipment, facilities and associated wiring on the customer's premises and, further, the
customer indemnifies and saves harmless the Telephone Company against claims for
libel, slander or the infringement of copyright arising directly or indirectly from the
material transmitted over the facilities of the Telephone Company or the use thereof by
the customer; against claims for infringement of patents arising from combining with, or
using in connection with, facilities furnished by the Telephone Company and apparatus,
equipment and systems provided by the customer; and against all other claims arising out
of any act or omission of the customer in connection with the services or facilities
provided by the Telephone Company.

17.8.5 The services furnished by the Telephone Company, in addition to the limitations set forth
preceding, also are subject to the following limitation: the Telephone Company shall not
be liable for damage arising out of mistakes, omissions, interruptions, delays, errors or
defects in transmission or other injury including, but not limited to, injuries to persons or
property from voltages or currents transmitted over the service of the Telephone
Company, (1) caused by customer-provided equipment (except where a contributing cause
is the malfunctioning of a Telephone Company-provided connecting arrangement, in
which event the liability of the Telephone Company shall not exceed an amount equal to a
proportional amount of the Telephone Company billing for the period of service during
which such mistake, omission, interruption, delay, error, defect in transmission or injury
occurs), or (2) not prevented by customer-provided equipment.

Issued: December 29, 1983 Effective: January 1, 1984
By R. D. BARRON, Vice President-Missouri
CANCELLED Southwestern Bell Telephone Company .
June 29, 2007 St. Louis, Missouri
TO-2002-185 Fl Ied
Missouri Public Missouri Public

Service Commission Service Commission
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June 29, 2007 St. Louis, Missouri
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. of canceling this tariff. Q E{ E i V E @

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

Q
17.8 LIABILITY OF THE TELEPHONE COMPANY-(Continued) MAR 10 1985

MISSOURI ]
. 17.8.6 Service Guarantee Subtic Service Commigsion
A. TIf a customer requests installation or repair of facilities used to
provide service and the installation or repair is not performed in
accordance with the Company’s comnitment to the customer, the c~*omer is
eligible to receive a $25.00 credit on their bill. One credit per order
or trouble report may be applied for the affected Service Categories.

. 1. Service Categories

In addition to the General Exchange Tariff (1)(2), the following
Telephone Company service tariffs are included in the Service
Guarantee:

Integrated Services Tariff

Local Exchange Tariff

Long Distance Message Telecommunications Service Tariff
Uide Area Telecommunications Service Tariff

Digital Link Services Tariff

Private Line Services Tariff

Customer Specific Plan Tariff

‘ 2. Conditions

Each credit shall be limited to the amount described above for all of
the lines associated with the service to be installed or rvepaired and
for all services associated with such lines in any given service
order.

Credit will be provided in accordance with the above conditiﬁ. at

the request of the customer. CANCELL

{1) The Service Guarantee applies to all services in the General Exchange Tariff
except Public and Semi-Public Telephone Service.

(2) The Service Guarantee will not be available in the 314 area code until
June 15, 1995.

Issued:

MAR 10 1995 Btfective: 2PR10 1995

By HORACE WILKINS, JR., President-Missouri
Southvestern Bell Telephonme-Company
St. Louis, Missouri
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No supplement to this
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of canceling this tariff.

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
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Issued: March 24, 1997 Effective: April 30, 1997
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 21.02

of canceling this tariff.

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS’ CONTRACTS

17.8 LIABILITY OF THE TELEPHONE COMPANY-(Continued) Q Ec E I v E @
17.8.6 Service Guarantee-(Continued)
MAR 10 1995
A. —-(Continued)
MISSOURY
2. Conditions-(Continued) Public Service Commission

For purposes of this tariff, service order means all service requests
made for a particular billing account in any 24 hour period.

The Company reserves the right to refuse a credit when it appears
that the request for a credit may be based upon fraud or dishonesty.

The Company’s failure to install or repair service under this tariff
shall be excused by customer negligence or willful destruction,
failures in customer provided equipment or wire, labor difficulties,
governmental orders, civil commotions, natural disasters and other
circumstances beyond the Company’s reasonable control. Except as may
be additionally provided under Paragraph 17.B.3, there is no
compensation for consequential damages.

CANCELLED

N;,R ‘:0‘\997 4,_}, o -
/ A
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Issued: MAR 1 0 1995 Effective: APR 10 1995

By HORACE WILKINS, JR., President-Missouri
Southwvestern Bell Telephene Company
S5t. Louis, Missouri it E n
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P.S.C. Mo.-No. 35

General Exchange Tariff

tariff will be issued Section 17
except for the purpose Ist Revised Sheet 22
of canceling this tariff. Replacing Original Sheet 22

No supplement to this

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.9 TRANSFER OF CONTRACTS

(RT) 17.9.1 A customer may transfer his contract(s) to another party at the same location when there is no reason to
question the responsibility of the other party and when the new party willingly assumes all the obligations
of the former customer and pays any additional charges that are

(CT) applicable. A Transfer of Service Agreement signed by the new customer may be required and bills are
rendered the new party without any adjustments. Such contract is terminable under the same conditions
as was the original contract.

17.9.2 The telephone number of a telephone service affected by a transferred contract covering a
(CT) change of party may be changed unless it is clearly shown that the new party is, in fact, the
successor of and is entitled to receive and will properly care for the incoming messages for the
listed number. In order to retain the listed telephone number, the new customer must assume
any outstanding indebtedness under the transferred contract.

17.10 TERMINATION OF CONTRACTS

17.10.1 Cancellation of Application for Services

A. Where the applicant cancels an application for service prior to the start of installation or special
construction of facilities, no charge applies.

B. Where installation of facilities, other than those provided by special construction, has been
started prior to the cancellation, the charge specified below, whichever is lower, applies.

A charge equal to the estimated costs incurred in such installation, less estimated net salvage.

The charge for the minimum period of the service ordered by the customer as provided in this Tariff plus
the full amount of any termination charges applicable.

Issued: December 17, 1999 Effective: January 17, 2000

By JAN NEWTON, President-Missouri
CANCELLED Southwestern Bell Telephone Company

-
June 29, 2007 St. Louis, Missouri FI Ied

TO-2002-185
Missouri Public Missour1 Public

Service Commission Service Commission



No supplement to this General Exchange .Tariff. ... ...
- tariff will be issued : i Secu@ ]Y']WE@
except for the purpose ' OrlginaLﬁSher 22
of canceling this tariff.
; | ) : DEC 990 1293
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS kio
17.9 TRANSFER OF CONTRACTS ' LitSSOURI

.,

P.5.C. Mo.~-No. 35

17.9.1 A customer may, upon written request, transfer his contractés)~te

Public Serwce Commission

R L

E

another party at the same iocation when there is no reason to
question the responsibility of the other party and when the new
party willingly assumes all the cbligations of the former customer
and pays any additional charges that are applicable. A new con-
tract endorsed "Transfer" is signed by him and bills are rendered
the new party without any adjustments. --Such -contract is termi-= -
nable under the same conditions as was the original contract.

17.9.2 The telephone number of a telephone service affected by a trans-
ferred contract covering a change of party shall be changed in
all cases, unless it 1s clearly shown that the new party is, in
fact, the successor of and is entitled to receive and will prop-
erly care for the incoming messages for the iisted number, In
order to retain the listed telephone number, the new customer

must assume any outstanding indebtedness under the transferred
contract.

17.10 TERMINATION OF CONTRACTS

. 17.10.1 Cancellation of Application for Services

4

A, Where the applicant cancels an application for service prior to
the start of installation or special constructlon of facilities,
no charge applies.

B. Where installation of facilities, other than those provided by
gpecial comstruction, has been started prior to the cancellation,
the charge specified below, whichever is lower, applies,

A charge equal to the estimated costs incurred in such installa-
ticn, less estimated net salvage.

The charge for the minimum period of the service ordered by the
customar as provided in this Tariff plus the full amount of any
termination charges applicabie. .

CANCELLED T EILED

k An o~ G20
1 5 2000 | J;.“l e
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 23

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.10 TERMINATION OF CONTRACTS-(Continued)
17.10.1 Cancellation of Application for Services-(Continued)

C. Where special construction of facilities has been started prior to the cancellation and there is
another requirement for the specially constructed facilities in place, no charge applies.

D. Where special construction of facilities has been started prior to the cancellation and there is
no other requirement for the specially constructed facilities, a charge equal to the costs
incurred in the special construction, less net salvage, applies except that where one or more,
but not all, of the services involved in the special construction are canceled, a charge equal to
the cost, less net salvage, incurred for the discontinued services applies instead. Net salvage is
determined based on the value of reusable material, less cost of removal. In determining the
charge, each canceled service is treated as discontinued as of the date on which it was to have
been placed in service.

E. Installation or special construction of facilities for a customer is considered to have started
when the Telephone Company incurs any expense in connection therewith or in preparation
therefore which would not otherwise have been incurred, provided the customer had advised
the Telephone Company to proceed with the installation or special construction.

Issued: December 29, 1983 Effective: January 1, 1984
By R. D. BARRON, Vice President-Missouri
CANCELLED Southwestern Bell Telephone Company .
June 29, 2007 St. Louis, Missouri
TO-2002-185 Fl Ied
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 24

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.10 TERMINATION OF CONTRACTS-(Continued)
17.10.2 Termination of Contracts During Minimum Terms

A. Service and Equipment Contracts may be terminated before expiration of the minimum term,
under the following conditions:(1)

1. On payment of all charges for service rendered-In case of abandonment of the premises
because of condemnation or, if in the opinion of the Telephone Company, the premises has
been substantially destroyed from causes beyond the control of the customer, the customer has
up to two months from date of destruction to decide to:

- Terminate contract. The customer will not be required to pay the charges applicable for the
unexpired portion of the termination agreement.

- Continue same service subject to the availability of equipment. The same service is installed
without Complex Installation/Move Charges or Service Charges. Upon completion of
installation of the same type of service, the period of time the customer was out-of-service is
added to the expiration date of the existing contract term.

- Change service. If the service is changed, the customer’s existing contract is terminated and
the customer will not be required to pay the charges applicable for the unexpired portion of
the termination agreement and a new contract is issued. The Service Charges will be based
on the difference between the Service Charges applicable to re-establish the existing service
and the Service Charges to establish the new service. If the Service Charges to establish the
new service are less than the Service Charges to re-establish the existing service, no charges
are applicable. The customer is required to pay all other nonrecurring charges for the new
equipment.

2. On payment of all charges for services for the minimum contractual period.

(1) Includes Directory Listings contracts where the minimum term is one month.

Issued: December 29, 1983 Effective: January 1, 1984
By R. D. BARRON, Vice President-Missouri
CANCELLED Southwestern Bell Telephone Company .
June 29, 2007 St. Louis, Missouri
TO-2002-185 u u Fl Ied
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Ist Revised Sheet 25
of canceling this tariff. Replacing Original Sheet 25

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.10 TERMINATION OF CONTRACTS-(Continued)
17.10.2 Termination of Contracts During Minimum Terms-(Continued)

B. Directory Listings-Contracts may be terminated before expiration of
the minimum term, under the following conditions:(1)

1. On payment of all charges for service rendered-
- In case the contract for main service is terminated, or
- In case the listed party becomes a customer to some other class of exchange service similar in
classification, i.e., business or residence, to that under which the listed party is listed, or
- In case the listed party moves to a new location or quits business, or
- In case of death of the listed party.

2. On payment of all charges for service for the minimum contractual period.
17.10.3 Termination of Contracts After Expiration of Minimum Term
Contracts, unless otherwise specified, may be terminated by either the customer or the
Company, after the expiration of the minimum term, upon reasonable written notice from either
party to the other.
17.10.4 Contractual Agreements
The basic termination charge and the minimum contract period referred to in this Tariff are to
be applied to the same customer at the same location. An assumption of an existing contract

by a new customer as provided for in this section of the Tariff is to be considered as a
continuation of the same contract.

17.10.5 General Provisions
A. A failure to make payments in accordance with the rules and regulations prescribed by the
Telephone Company is regarded by the Company as a voluntary termination of the contract by
the customer.
(AT) B. After termination and upon nonpayment of any undisputed, delinquent charges due the

Telephone Company, the Telephone Company may transfer such charges to any in-service
account billed to the same customer.

(1) Includes Directory Listings contracts where the minimum term is the directory period.

Issued: September 9, 1991 Effective: October 8, 1991
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company .
June 29, 2007 St. Louis, Missouri
TO-2002-185 Fl Ied
Missouri Public Missouri Public

Service Commission Service Commission
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| Public Service Commission

17.10 TERMINATION OF CONMTRACTS-(Continued)

17.10.2 Termination of Contracts During Minimum Terms

B. Directory Listings-Contracts may be terminated before expiration of
the minimum term, under the following conditions: (1)

1, On payment of all charges for service rendered-
- In case the contract for main service is terminated, -or
' - In case the listed party becomes a customer to some
other class of exchange service similar in classifi- ANC‘
cation, i.e., business or residence, to that under ‘”EL, ED

which the listed party is listed, or oer

- In case the listed party moves to a new location f-8 99
or quits business, or BVL f_g 9'&

- In case of death of the listed party. PUb!!c "‘Q?ch‘{;%

Ommtss:on
2. On pa}*ment of all charges for service for the minimum con@@‘s Ri
period.
17.10.3 Termination of Contracts After Expiration of Minimum Term
. Contracts, unless otherwise specifled, may be terminated by either

the customer or the Company, after the expiration of the minimum
term, upon reasonable written notice from either party to the other.

17.10.4 Contractual Agreements

The basic termination charge and the minimum contract period referred
to in this Tariff are to be applied to the same customer at the same
location, An assumption of an existing contract by a new customer as
provided for in this section of the Tariff is to be considered as a
continuation of the same contract.

. 17.10.5 General Provisions

A. A failure tc make payments in accordance with the rules and regulations
prescribed by the Telephone Company is regarded by the Company as a
voluntary termination of the contract by the customerT ™27 "0 =

=D l’s

‘ -~ 1 GR - )

. 83-253

(1) Includes Directory Listings confracts where the mlnlmu'ﬁl_llg rmes.s(;t‘{‘e“r“""ﬂ““ (" :
directory perioed. L. s . b mmacssee

Issued: DEC2S 1383 Effective:  JAN 0 1.1984

By R. D. BARRCN, Vice ?resident-Missouri
Southwestern Bell Tzlephcne Company
St. Louis, Missouri
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No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Ist Revised Sheet 26
of canceling this tariff. Replacing Original Sheet 26

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.10 TERMINATION OF CONTRACTS-(Continued)
17.10.5 General Provisions-(Continued)
(FO) C. The service is furnished subject to the condition that it will not be used for an unlawful purpose.
Service will not be furnished if any law enforcement agency, acting within its jurisdiction, advises
that such service is being used or will be used in violation of law or if the Telephone Company

receives other evidence convincing to it that such service is being or will be so used.

(FO) D. Abandonment of equipment or service by a customer is regarded by the Telephone Company as a
voluntary termination of the contract.

(FC) E. If it is deemed necessary by the Telephone Company, in compliance with Paragraphs 17.4.2, A.
and/or B., customers may be required to provide security satisfactory to the Telephone Company

© in the amount sufficient to guarantee payment of the termination charge. If a cash deposit is

(©) made, simple interest at the rate of 9 percent per annum will be paid on deposits held 30 days or
more.

17.11 SPECIAL TAXES, FEES AND CHARGES

There shall be added to the customer's bill or charge, as a part of the rate for service, a surcharge
equal to the pro rata share of any franchise, occupation, business, license, excise, privilege or other
similar tax, fee or charge (hereafter called "tax") now or hereafter imposed upon the Telephone
Company by any taxing body or authority, whether by statute, ordinance, law or otherwise and
whether presently due or to hereafter become due.

On and after the effective date thereof, any subsequent increase, decrease, imposition or
determination of liability for such taxes, fees or charges as described above shall be applied, in the
manner provided below, to the customer's bill or charge on each individual billing date.

When such tax or taxes are imposed in terms of a flat sum payment of money, the surcharge
applicable to each customer's bill or charge, as the pro rata share of such taxes described above,
shall be determined by relating the flat sum payment to the total local exchange revenues within the
jurisdiction of the taxing body; the fraction so described

Issued: September 9, 1991 Effective: October 8, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri .

June 29, 2007 FI d
TO-2002-185 e
Missouri Public Missour1 Public

Service Commission Service Commission



P.S.C. Mo.-No. 35

e A ——m

No supplement to this General Exchange: @ar‘iffw ED
. tariff will be issued ' : Section 17
excapt for the purpose Orlginal et o '
.af canceling this tariff. ‘ ﬁgt 183 1
; . !
RULES AND RECULATIONS APPLYING TO ALL CUSTOMERS' CONTRACT RHSSOURI )
Public Service Commission {

' 17.10 TERMIMATION OF CONTRACTS-(Continued)
17.10.5 General Provisions-{(Continued)

B. The service is furnished subject to the conditiom that it will not be
used for an unlawful purpose. Service will not be furnished if any law
enforcement agency, acting within its jurisdiction, advises that such
service is being used or will be used in violation of law or if the
Telephone Cowpany receives other-evidence convincing-to- it--that such -

. service is being or will be so used.

C. Abandonment of equipment or service by a customer is vegarded by the
Telephone Company as a veluntary termination of the contract.

D. 1If it is deemed necessarv by the Telephone Company, in compliance
with Paragraphs 17.4.2, A. and/or B., customers may be required to
provide security satisfactory to the Telephone Company in the amount

sufficient to guarantee payment of the termination charge. MLLED
deposit is made, simple interest at the rate of nine (9) percent per,
annum wiil be paid on deposits held thirty (30) days or more. CT -6 1991 :

By \u- QS. e

Public Service-Commiission
There shall be added "to the customer's bill or charge, as a parfilSfSOURI

the rate for service, a surcharge equal to the pro rata share of any

franchise, occupation, business, license, excise, privilege or other

similar tax, fee or charge (hereafter calied "tax") now or hereafter

imposed upon the Telephone Company by any taxing body or authority,

whether by statute, ordinance, liaw or otherwise and whether presently

due or to hereafter become due.

. 17.11 SPECIAL TAXES, FEES AND CHARGES

On and after the effective date thereof, any subsequent increase,
decrease, imposition or determination of liability for such taxes,
X fees or charges as described above shall be applied, in the manner
. provided below, to the customer’'s bill or charge on each individual
biiling date.

When such tax or taxes are imposed in terms of a flat sum payment of
monev, the surcharge applicable te each customer's bili or charge, as
the pro rata share of such taxes described above, shail be determined
by relating the flat sum pavment to the total local exchange revenugs . .

. within the jurisdiction of the taxing body; the fraction so deacrw D
: JAN - 1 1884 =
83-253
) ”'uum v U\Jmm‘SS‘Oﬂ ¥

Issved:  DEC 29 1983 Effective: JANO 11084 ~——""""""

By R. D. BARRON, Vice President-Missouri
Southwestern Rell Teliephone Company
St. Louis, Missouri




P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Ist Revised Sheet 27
of canceling this tariff. Replacing Original Sheet 27

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

(CT) 17.11 SPECIAL TAXES, FEES AND CHARGES (cont’d)

shall be converted to a percentage; the local exchange rate shall be increased by that percentage
and applied to the customer's bill or charge, so that the amount added, when accumulated from
all customers residing in the geographic jurisdiction of the body, will equal the amount of the
flat sum payment.

When such tax or taxes are imposed in terms of a percentage of revenues or gross receipts, the
surcharge applicable to each customer's bill or charge as the pro rata share of such taxes
described above shall be determined by dividing the tax expressed as a percentage by 100
percent minus the tax expressed as a percentage and multiplying the decimal thus obtained by
the customer's charges to which such tax applies.

( Tax% X Taxable Charges)
100% - Tax%

The tariff charge constituting the amount of the surcharge provided for herein shall be stated
separately on each customer's bill.

Where more than one tax, fee or charge is imposed by a taxing body or authority, the total of
such surcharge applicable to a customer may be billed to the customer as a single amount.

(AT) 17.11.1 MISSOURI UNIVERSAL SERVICE FUND

The Company will place on each customer’s bill, a surcharge equal to the Missouri Universal
Service Fund percentage assessment as ordered by the Commission in Case TO-98-329. The
surcharge will appear as a separate line item and will be calculated by applying the percentage
ordered by the Commission to the total of each customer’s charges for intrastate regulated
telecommunications services that meet the definition of net jurisdictional revenues at

(AT) 4 CSR 240-31.010(12).

Issued: April 1, 2005 Effective: May 1, 2005
By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri

CANCELLED

June 29, 2007 Filed
TO-2002-185
Missouri Public Missour1 Public

Service Commission Service Commission
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shall be counverted to a percentage; the local exchange rate shall be
increased by that percentage and applied to the customer's bill or
charge, so that the amount added, when accumulated from all customers
residing in the geographic jurisdiction of the body, will equal the
amount of the £lat sum payment.

When such tax or. taxes are imposed in terms of .a percentage:.of revenues ..

or gross receipts, the surcharge applicable to each customer's bill or
charge as the pro rata share of such taxee described abeove shall be
determined by dividing the tax expressed as a percentage by 100 percent
minus the tax expressed as a percentage and multiplying the decimal
thus obtained by the customer's charges to which such tax applies.

{( TaxZ% X Taxable Charges)
100% - Tax?Z

The tariff charge constituting the amount of the surcharge provided for
herein shall be stated separately on each customer's bill,

Where more than one tax, fee or charge is imposed by a taxing body or

authority, the total of such surcharge applicable to a customer may he
billed to the customer as a single amount.
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By R. D. BARRON, Vice Prasident-iisscouri
Southwestern 3ell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 28

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.12 SPECIAL SERVICE ARRANGEMENTS
17.12.1 General

Special Service Arrangements consist of modifications of standard equipment or services
offered under this Tariff. They will be furnished, when practicable, by the Telephone Company
at charges equivalent to the cost of providing such arrangements if in connection with and not
detrimental to any of the services furnished under the Company's tariffs.

17.12.2 Rates
A. Computation

1. Rates for special service arrangements are equivalent to the costs of furnishing the special
arrangement or service.
2. The costs consist of an estimate of the total cost to the Telephone Company in providing the
special modification including:
a. Cost of maintenance
b. Cost of operation
c. Depreciation on the estimated cost installed of any facilities used to provide the special
modification based on the anticipated useful service life of the facilities with an appropriate
allowance for the estimated net salvage.
d. Administrative expenses, including taxes on the basis of average charges for these items.
e. Any other item of expense associated with the particular arrangement or service.
f. An amount, computed on the estimated cost installed of the facilities used to provide the
special modification, for return on investment.

3. Estimated cost installed mentioned above includes cost of equipment and materials provided or
used plus the estimated cost of installing, including engineering, labor, supervision,
transportation, rights-of-way and other items which are chargeable to the capital accounts.

Issued: December 29, 1983 Effective: January 1, 1984
By R. D. BARRON, Vice President-Missouri
CANCELLED Southwestern Bell Telephone Company .
June 29, 2007 St. Louis, Missouri
TO-2002-185 Fl Ied
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Ist Revised Sheet 29
of canceling this tariff. Replacing Original Sheet 29

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.12 SPECIAL SERVICE ARRANGEMENTS-(Continued)
17.12.2 Rates-(Continued)
A. Computation-(Continued)

4. In computing the rates for special service arrangements, the Telephone Company will, at its
option, use one of the following three rate treatments: (1) a recurring monthly rate and
termination contract with or without an installation charge; (2) a recurring monthly rate with
an installation charge; (3) an installation charge only.

17.12.3 Termination Contract
A Termination Contract may apply in those cases where non-recoverable costs are substantial.
Non-recoverable cost is equivalent to the estimated installed cost, plus removal cost less
immediate salvage value.
(AT) 17.13 PROMOTIONAL RATES
17.13.1 Purpose
The Telephone Company may, upon Commission approval, offer promotional rates for a
particular service during certain specified periods with the goal of encouraging customer
interest and evaluation as well as enhancing the Company's financial performance.

17.13.2 Definition

|

|

|

|

|

|

|

|

|

| A promotional rate is defined to be a temporary reduction or waiver of the monthly
| recurring rate and/or nonrecurring charge of a tariffed service.
|
|
|
|
|
|
|
|
|
|

17.13.3 Notification
The Telephone Company will notify the Commission, in advance, by letter specifying the
service(s) involved, the terms and location of the promotion, and the dates of the
promotional period.

17.13.4 Application

Promotional rates shall be applied only to new or additional units of service ordered
during the promotional rate period

(AT)
Issued: December 29, 1989 Effective: January 29, 1990
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company .
June 29, 2007 St. Louis, Missouri
TO-2002-185 Fl Ied
Missouri Public Missouri Public

Service Commission Service Commission
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4. In computing the rates for special service arrangements, the

Telephone Company will, at its option, use one of the following
three rate treatments: (1) a recurring monthly rate and termi-
nation contract with or without an installation charge; (2) a.

recurring monthly rate with an imstallation charge; (3) an
installation charge only.

17.12.3 Termination Contract

A Termination Contract may apply in those cases where non-~
recoverable costs are substantial. Non-recoverable cost is

equivalent to the estimated installed cost, plus removal cost
less immediate salvage value..
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CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 29.01

of canceling this tariff.

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.13 PROMOTIONAL RATES (cont'd)

17.13.5 Operational Readiness Testing

The Telephone Company reserves the right to periodically provide certain services without
charge for the limited purpose of operational readiness testing of the billing system and
associated systems (such as service ordering, customer records, etc). The Telephone
Company may at times request Business or Residential customers to subscribe to certain
products or services prior to the product introduction for the purpose of determining billing
systems readiness. During this testing period, the product or service will be provided to the
customer at no charge.

Each billing system tests will be limited to no more than five customers. Customer
involvement in these tests will not exceed eight weeks. At or before the end of the eight
week testing period, the Telephone Company will either make a tariff filing to add the
product or service to its tariff or discontinue the test.

Issued: March 3, 2003 Effectivé: April Z, 2003
April 9, 2003
By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri’

Filed

Missour1 Public
Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 30

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.14 TELECOMMUNICATIONS SERVICE PRIORITY SYSTEM

The priority provisioning and restoration of services offered under this tariff relative to the
National Security Emergency Preparedness (NSEP) Telecommunications Service Priority (TSP)
System shall be pursuant to the regulations and rates as delineated in P.S.C. Mo.-No. 38, Digital
Link Services Tariff, Section 7.

For application in this tariff, such regulations, rates and charges shall be interpreted to apply on a
"per request, per line/trunk" basis.

Issued: July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri .

June 29, 2007 Flled
TO-2002-185

Missouri Public Missour1 Public

Service Commission Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone, L.P. 1st Revised Sheet 31
d/b/a AT&T Missouri Replacing Original Sheet 31

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.15 DISASTER PLAN

When a business or residence customer’s premises is destroyed or partially destroyed by means
beyond the control of the customer, e.g., natural disaster or fire, the following emergency plan will
go into effect, except as provided pursuant to the Major Disaster Relief Plan as shown on (CP)
Sheet 32 of this Section of this Tariff: (CP)

The service connection charge to re-establish the local exchange access line after the disaster
will be waived as specified in Section 19 of this tariff.

The Service Connection Charge and, for the first thirty days, the monthly recurring charge for (CT)
residence customers will be waived for the following services: (CT

- Call Forwarding

- Call Forwarding-Busy Line

- Call Forwarding-Don't Answer

- Call Forwarding-Busy Line/Don’t Answer
- Remote Access to Call Forwarding

- Customer Alerting Enablement

- Preferred Number Service

The Service Connection Charge and, for the first thirty days, the monthly recurring charge for (CT)
business customers will be waived for the following services: (CT)

- Call Forwarding

- Call Forwarding-Busy Line

- Call Forwarding-Don’'t Answer

- Call Forwarding-Busy Line/Don’t Answer
- Remote Access to Call Forwarding

- Customer Alerting Enablement

- Telebranch®

The Customer will be billed the monthly recurring rate for these services at the end of the (CT)
discounted period unless the customer specifically requests to discontinue the services. (CT)
Issued: December 1, 2006 Effective: December 31, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED N
June 29, 2007 F'Ied
TO-2002-185 . . .
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 31

of canceling this tariff.

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.15 DISASTER PLAN

When a business or residence customer’s premises is destroyed or partially destroyed by means
beyond the control of the customer, e.g., natural disaster or fire, the following emergency plan
will go into effect:

The service connection charge to re-establish the local exchange access line after the disaster
will be waived as specified in Section 19 of this tariff.

The monthly rate and associated Service Connection Charge for residence customers will be
waived for thirty days for the following services:

- Call Forwarding

- Call Forwarding-Busy Line

- Call Forwarding-Don’t Answer

- Call Forwarding-Busy Line/Don’t Answer
- Remote Access to Call Forwarding

- Customer Alerting Enablement

- Preferred Number Service

The monthly rate and associated Service Connection Charge for business customers will be
waived for thirty days for the following services:

- Call Forwarding

- Call Forwarding-Busy Line

- Call Forwarding-Don’t Answer

- Call Forwarding-Busy Line/Don’t Answer
- Remote Access to Call Forwarding

- Customer Alerting Enablement

- Telebranch®

The Customer will be billed the tariff rate for these services at the end of the discounted period
unless a positive confirmation from the customer is obtained to discontinue the services.

Cancelled

December 31, 2006
Missouri Public
Service Commission

Issued: July 22, 2003 Effective: August 21, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Filed

Missour1 Public
Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 17
Southwestern Bell Telephone, L.P. 1st Revised Sheet 32
d/b/a AT&T Missouri Replacing Original Sheet 32

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.16 MAJOR DISASTER RELIEF PLAN (CT)

To assist in cases of state and/or federally recognized disasters, The Company may provide (AT)
special offerings of its products and services to residence and business customers. Such
disasters include, but are not limited to, acts of God, natural disasters, terrorism, military action or
war.

The disaster aid offering(s) will be at the discretion of the Company and the Missouri PUC will be
notified of the terms and conditions of the offering(s).

The offering(s) will be limited in duration. (AT)

(MT)

Issued: December 1, 2006 Effective: December 31, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED °
June 29, 2007 Flled
TO-2002-185

Missouri Public
Service Commission

Missouri Public
Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 17
except for the purpose Original Sheet 32

of canceling this tariff.
RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS
17.16 CUSTOMER SPECIFIC PRICING PLAN SERVICES

Customer Specific Pricing Plan Services are for the provision of dedicated, non-switched,
private line and special access services and for central office-based switching systems which
substitute for customer premise, private branch exchange (PBX) services. Customer Specific
Pricing Plan Services are also for any business service offered in an exchange in which basic
local telecommunications service offered to business customers by the Company has been
declared competitive.

Unless otherwise provided in the customer contract, the rules and regulations applying to all
customers’ contracts found in Section 17 of this tariff apply to all Customer Specific Pricing
Plan Services.

Customer Specific Pricing Plan Services arrangements will be provided to the Commission on a
proprietary basis upon request.

Issued: July 28, 2005 Effective: August 28, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Cancelled
December 31, 2006 Flled
Missouri Public Missouti Public

Service Commission Service Commission



P.S.C. Mo. - No. 35

GENERAL EXCHANGE TARIFF
Section 17

Southwestern Bell Telephone, L.P. Original Sheet 33
d/b/a AT&T Missouri

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

17.17

CUSTOMER SPECIFIC PRICING PLAN SERVICES (MT)(FC)

Customer Specific Pricing Plan Services are for the provision of dedicated, non-switched, private
line and special access services and for central office-based switching systems which substitute
for customer premise, private branch exchange (PBX) services. Customer Specific Pricing Plan
Services are also for any business service offered in an exchange in which basic local
telecommunications service offered to business customers by the Company has been declared
competitive.

Unless otherwise provided in the customer contract, the rules and regulations applying to all
customers’ contracts found in Section 17 of this tariff apply to all Customer Specific Pricing Plan
Services.

Customer Specific Pricing Plan Services arrangements will be provided to the Commission on a
proprietary basis upon request. (MT)

Issued:

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

December 1, 2006 Effective: December 31, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

Filed

Missouri Public
Service Commission





