FLAT RATE LINES

Effective December 1, 2013, the monthly charge for Business Access Lines and 1-Party lines will
increase from $59.00 to $77.50 for Rate Group (RG)A, RG 140 (Fort Scott, KS), RG141 (Atchison and
Pittsburg, KS), RG142 (Leavenworth, KS) and RG153 (Blytheville, AR). And from $65.00 to $77.50 for
RGB, C,C1, D, D1 and D2. For more information, please call your account representative or call the toll-
free number on your bill.

FLAT RATE MULTILINES

Effective December 1, 2013, the monthly charge for multi flat lines will increase from $65.00 to $77.50 for
RG A,B,C,C1,D,D1,D2,RG140 (Fort Scott, KS), RG141 (Atchison and Pittsburg, KS), RG142
(Leavenworth, KS) and RG153 (Blytheville, AR). For more information, please call your account
representative or call the toll-free number on your bill.

MESSAGE LINES

Effective December 1, 2013, the monthly charge for Single Line Message lines will increase from $41.00
to $49.00 for Rate Group (RG)A, B, C, C1, D, D1, D2. For more information, please call your account
representative or call the toll-free number on your bill.

MEASURED LINES

Effective December 1, 2013, the monthly charge for Single Line Measured lines will increase from $37.00
to $43.00 for Rate Group (RG)A, B, C, C1, D, D1, D2, 140(Fort Scott KS), 141(Atchison, Pittsburg KS),
142(Leavenworth, KS), and 153(Blytheville, AR) . For more information, please call your account
representative or call the toll-free number on your bill.

RESERVE LINES

Effective December 1, 2013, the monthly charge for Reserve lines will increase from $41.00 to $49.00 for
Rate Group (RG)A, B, C, C1, D, D1 and D2. For more information, please call your account
representative or call the toll-free number on your bill.

PBX TRUNKS

Effective December 1, 2013, the monthly charge for Flat trunks will increase from $65.00 to $77.50 for
RGA,B,C,C1,D,D1,D2 RG140 (Fort Scott, KS), RG141 (Atchison and Pittsburg, KS), and RG142
(Leavenworth, KS) . For more information, please call your account representative or call the toll-free
number on your bill.

TRUNKS MESSAGE RATE

Effective December 1, 2013, the monthly charge for Trunks Message Rate First and Trunks Message
Rate - Additional lines will increase from $45.00 to $50.00 for Rate Group (RG)A, B, C, C1, D, D1 and D2.
For more information, please call your account representative or call the toll-free number on your bill.

TRUNKS MEASURED RATE

Effective December 1, 2013, the monthly charge for Trunks Measured Rate lines will increase from
$35.00 to $43.00 for Rate Group (RG)A, B, C, C1, D, D1 and D2. For more information, please call your
account representative or call the toll-free number on your bill.

INFO TERMINAL SVC

Effective December 1, 2013, the monthly charge for Information Terminal Services lines will increase for
Rate Group (RG)A,B,C,C1,D,D1,D2 from $61.00 to $71.00. For more information, please call your
account representative or call the toll-free number on your bill.



PLEXAR ACCESS LINES
Effective on December 1, 2013, monthly rates for PLEXAR Access Lines will increase from $54.50 to
$65.00. For details on money saving discount plans, please call the number on your bill.



