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MISSOURI INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF

MERCURY VOICE AND DATA COMPANY

Mercury Voice and Data Company operates as a competitive telecommunications
company within the State of Missouri.

This tariff contains the descriptions, regulations, and rates applicable to the resale of
telecommunication services provided by Mercury Voice and Data Company with
offices at 825 Edmond Street, St. Joseph, MO 64501.

This tariff applies to services furnished within the State of Missouri. This tariff is on
file with the Public Service Commission of Missouri, and copies may be inspected,
during normal business hours, at the Company’s principal place of business.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the Customer’s telephone to a Mercury designated
switching center or point-of-presence.

Account Code - A numerical code, assigned to the Customer, to enable the Company to identify use
of a service offering by the Customer and to bill the use of that service offering by the Customer.
Multiple Account Codes may be assigned to the Customer to identify individual users or groups of
users.

Authorization Code - A pre-defined series of numbers to be dialed by the Customer or End User
upon access to the Company’s system to notify the caller and validate the caller’s authorization to
use the services provided. The Customer is responsible for charges incurred through the use of his or
her assigned Authorization Code.

Authorized User — A person, corporation or other entity that is authorized by the Company
Customer to utilize services provided by the Company to the Customer. The customer is responsible
for all charges incurred by an Authorized User.

Calling Card - A billing arrangement whereby the originating caller may bill the charges for a call
to an approved LEC-issued calling card. The terms and conditions of the local exchange carrier

apply to payment arrangements.
Commission - Refers to the Missouri Public Service Commission.

Company or Carrier - Refers to Mercury Voice and Data Company, unless otherwise clearly
indicated by the context.

Customer - A person, firm, partnership, corporation or other entity which arranges for the Carrier to
provide, discontinue or rearrange telecommunications services on behalf of itself or others; uses the
Carrier’s telecommunications services; and is responsible for payment of charges, all under the
provisions and terms of this tariff.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT’D.)

End User - Any person, firm, partnership, corporation or other entity that uses the service of the
Company under the terms and conditions of this tariff. The End User is responsible for payment
unless the charges for the service utilized are paid by the Customer.

Equal Access - where the local exchange company central office provides interconnection to
interexchange carriers with Feature Group D circuits. In such end offices, Customers can pre-
subscribe their telephone line(s) to their preferred interexchange carrier.

Initial and Additional Period - The Initial Period denotes the interval of time allowed at the rate
specified for a connection between given service points. The Additional Period denotes the interval
of time used for measuring and charging for time in excess of the Initial Period.

LATA - Local Area of Transport and Access.

Mercury - Refers to Mercury Voice and Data Company, unless otherwise clearly indicated by the
context.

Subscriber - Any person, firm, partnership, corporation, governmental agency or other entity that
orders service from the Company on behalf of itself or on behalf of others. A Subscriber may, in the
ordinary course of its operations, make telephones available to transient users of its premises for
placing of intrastate calls. The Subscriber has a pre-existing business arrangement with the
Company and may also be a Customer.

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the
premises of the Customer.
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.6  Refusal or Discontinuance by Company (Cont’d.)

2.6.8 Without notice in the event of unauthorized or fraudulent use of service. Whenever
service is discontinued for fraudulent use of service, the Company may, before
restoring service, require the Subscriber to make, at his or her own expense, all
changes in facilities or equipment necessary to eliminate illegal use and to pay an
amount reasonably estimated as the loss in revenues resulting from such fraudulent
use.

2.6.9 Tor failure of the Customer or Subscriber to make proper application for service.

2.6.10 For Customer’s or Subscriber’s breach of the contract for service between the
Company and the Customer, including posting or access requirements as specified to
comply with state and federal regulations.

2.6.11 When necessary for the Company to comply with any order or request of any
governmental authority having jurisdiction.

Unless otherwise specified, the Customer or Subscriber will be given five (5) days written

notice and allowed a reasonable time to comply with any rule or remedy any deficiency.

2.7  Cancellation by Customer
Customers may cancel service at any time, either verbally or in writing. Customers are
responsible for all charges up through the actual disconnect date.
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.12 Responsibilities of the Customer

2.12.1 The Customer is responsible for compliance with the applicable regulations set forth
in this tariff as well as all rules and regulations of the Commission and the Federal
Communications Commission.

2.12.2 The Customer is responsible for identifying the station, party, or person with whom
communication is desired and/or made at the called number.

2.12.3 The Customer is responsible for providing Mercury with a valid method of billing for
each call. Mercury reserves the right to validate the credit worthiness of users
through available credit card, calling card, called number, third party telephone
number, and room number verification procedures. Where a requested billing
method cannot be validated, the user may be required to provide an acceptable
alternate billing method or Mercury may refuse to place the call.
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