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TITLE SHEET

MISSOURI TELECOMMUNICATIONS TARIFF NO. 1
OF
RRV ENTERPRISES, INC, D/B/A CONSUMER ACCESS
6300 Richmond Avenue, Suite 303 (T)
Houston, Texas 77057 (T)
Phone: 1-800-570-7305 (Customer Service)

This tariff contains the description, regulations, and rates applicable to the furnishing of
telecommunications services provided by RRV ENTERPRISES, INC. D/B/A CONSUMER ACCESS
within the State of Missouri. This tariff is on file with the Missouri Public Service Commission

("Commission"). Copies may be inspected during normal business hours at the Company’s principal place
of business.

COMPETITIVE CLASSIFICATION

RRYV Enterprises, Inc. has been granted competitive status as defined by the Commission in Case No, TO-
88-142.
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TI TLE SHEET

M SSOURI  TELECOVMUNI CATI ONS TARI FE NO. 1
OF
RRV ENTERPRI SES, | NC. D/ B/ A CONSUVER ACCESS
5120 Wodway, Suite 8020
Houst on, Texas 77056
Phone: 1-800-570-7305 (Custoner Service)

This tariff contains the description, regulations, and rates applicable to
the furnishing of tel ecommunications services provided by RRV ENTERPRI SES,
INC. DB/ A CONSUMER ACCESS within the State of Mssouri. This tariff is on
file with the Mssouri Public Service Conm ssion ("Conm ssion"). Copies

may be inspected during normal business hours at the Conpany's principal
pl ace of busi ness.

COVPETI TI VE _CLASSI FI CATI ON

RRV Enterprises, Inc. has been granted conpetitive status as defined by
the Comm ssion in Case No. TO 88-142.

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.

Cancelled 5120 Woodway, Suite 8020 .
April 27,2007 Houston, Texas 77056 Fl led
Missouri Public Missouri Public

Service Commission Service Commission
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Wi vers

The following Rules and Regul ations have been waived for purposes
of fering network services as set forth herein:

St at ut es

392.240(1) - ratemaking
392. 270 - valuation of property (ratemaking)
392. 280 - depreciation accounts
392. 290 - issuance of securities
392. 310 - stock and debt issuance
392. 320 - stock dividend paynent
392. 330 - issuance of securities, debt and notes
392. 340 - reorgani zation(s)

Conmi ssi on Rul es
4 CSR 240-10. 020 - depreciation fund incone
4 CSR 240-30.010(2) (0O - rate schedul es
4 CSR 240-30.040(1)
4 CSR 240-30.040(2)
4 CSR 240-30.040(3)
4 CSR 240- 30. 040(5)
4 CSR 240-30.040(6)
4 CSR 240-32.030(1)(B) - exchange boundary maps
4 CSR 240-32.030(1)(© - record keeping
4 CSR 240-32.030(2) - in-state record keeping
4 CSR 240-32.050(3) - local office record keeping
4 CSR 240-32.050(4) - tel ephone directories
4 CSR 240-32.050(5) - call intercept
4 CSR 240-32.050(6) - tel ephone nunber changes
4 CSR 240-32.070(4) - public coin tel ephone
4 CSR 240-33.030 - mni mum charges rul e
ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996

ISSUED BY: Scott Moster, President

CANCELLED RRV Enterprises, Inc.
January 28, 2011 5120 Woodway, Suite 8020

Missouri Public
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XD-2011-0191
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EXPLANATI ON OF SYMBOLS

The followng are the only synbols used for the purposes indicated

bel ow
D To Signify Deleted or Discontinued Material
I To Signify A Rate Increase
M To Signify Text Mved From Another Tariff
Locati on
N To Signify New Materi al
R To Signify A Rate Reduction
T To Signify Change In Text or Regulation, but
No Change In Rate or Charge
ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996
ISSUED BY: Scott Moster, President
CANCELLED

January 28, 2011
Missouri Public
Service Commission
XD-2011-0191

RRV Enterprises, Inc.
5120 Woodway, Suite 8020
Houston, Texas 77056
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TARI FF_FORVAT

A Sheet Nunbering - Sheet nunbers appear in the upper right corner of
the page. Sheets are nunbered sequentially. However, new sheets are
occasionally added to the tariff.

B. Sheet Revision Nunbers - Revision nunbers al so appear in the upper-
right corner of each page. These nunbers are used to determ ne the
nmost current sheet version on file with the Comi ssion. For exanpl e,
4t h Revi sed Page 14 cancels 3rd Revised Page 14.

C. Par agraph Nunbering Sequence - There are nine |levels of paragraph
codi ng. Each level of coding is subservient to its next higher |evel
of codi ng.

2.

2. 1.

2.1. 1.

2.1.1. A

2.1.1. A 1

2.1.1.A 1l (a)

2.1.1.A 1. (a).I.
2.1.1.A1.(a).l.(i)
2.1.1.A1.(a).l.(i).(1D

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996

ISSUED BY: Scott Moster, President

CANCELLED RRV Enterprises, Inc.

January 28, 2011 5120 Woodway, Suite 8020

Missouri Public
Service Commission
XD-2011-0191

Houston, Texas 77056
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SECTION 1 - DEFI N TIONS AND ABBREVI ATI ONS

1.1 Definitions:

Application for Service - A standard order form which includes all
pertinent billing, technical, and other descriptive information
which will enable the carrier to provide the conmmunication service
as required.

Authorized User - A person, firm corporation, or other entity
aut hori zed by the customer to receive or send conmuni cati ons.

Busy Hour - The two consecutive half hours during which the greatest
volurme of traffic is handl ed.

Cancellation of Order - A custoner-initiated request to discontinue
processing a service order, either in part or inits entirety, prior
to its conpletion.

Carrier - RRV Enterprises, 1Inc., unless specifically stated
ot herw se.
Conpany - RRV Enterprises, 1Inc. hereinafter referred to as

"Consuner Access" or "Carrier."

Completed Calls - Conpleted calls are calls answered on the distance

end. In the event a custoner is charged for an inconplete call, the
Company will issue a one mnute credit to the custonmer upon request.
Custoner - The person, firm corporation, or other entity which

orders or uses service and is responsible by law for paynent for
comuni cati on service fromthe tel ephone utility.

Custoner Provided Equipnent - Termnal equipnment provided by a
cust omer .
Day Rate Period - 8:00 a.m through 4:59 p.m, Monday through
Fri day.

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996

ISSUED BY: Scott Moster, President
CANCELLED RRV Enterprises, Inc.
January 28, 2011 5120 Woodway, Suite 8020

Missouri Public
Service Commission
XD-2011-0191

Houston, Texas 77056
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1.1 Definitions (continued)

Due Date - The last day for paynment w thout unpaid anounts being
subject to a |late paynment char ge.

Evening Rate Period - 5:00 p.m through 10:59 p.m, Sunday through
Fri day.

Holidays - Carrier's recognized holidays are New Year's Day,
Menorial Day, |ndependence Day, Labor Day, Thanksgiving Day and
Chri stmas Day.

Hol i day Rate Period - The Evening Rate will apply to calls made on
Carrier recognized Holidays listed herein, provided, however, that
calls made on Holidays during the N ght/Wekend Rate Period shall be
billed at the |ower of the Evening Rate and the N ght/Wekend Rate.

Measured Use Service - The provision of long distance neasured tine
comuni cations telephone service to custoners who access the
carrier's services at its switching and call processing equi prent by
nmeans of access facilities obtained from another carrier by the
custoner or otherwise provided at its own expense (the customer is
responsi ble for arranging for the access line).

Message - A conpleted tel ephone call by a customer or user

Ni ght/Weekend Rate Period - 11:00 p.m through 7:59 a.m, every day;
8:00 a.m through 10:59 p.m Saturday; and 8:00 a.m through 4:59
p. m Sunday.

Normal Business Hours - 800 a.m to 5:00 p.m, Mnday through
Fri day, excludi ng holi days.

Premi ses - The space occupied by an individual custoner in a
buil ding, in adjoining buildings occupied entirely by that custoner,
or on contiguous property occupied by the custoner separated only by
a public thoroughfare, a railroad right of way or a natural barrier.

Termnal Equipnment - Al telephone instrunents, including pay
t el ephone equi prent, the conmmon equi pnent of |arge and small key and
PBX systens and ot her devices and apparatus, and associated w rings,
which are intended to be connected electrically, acoustically or
i nductively to the telecomunication system of the telephone

utility.
ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996
ISSUED BY: Scott Moster, President
CANCELLED RRV Enterprises, Inc.
January 28, 2011 5120 Woodway, Suite 8020

Missouri Public
Service Commission
XD-2011-0191

Houston, Texas 77056
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1.2 Abbreviations:

ANl - Automatic Nunber |dentification
FCC - Federal Conmmunications Conm ssion
I XC - Interexchange Carrier

LATA - Local Access Transport Area

LEC - Local Exchange Carrier

MIS - Message Toll Service

PBX - Private Branch Exchange

SAL

Speci al Access Line
V&H - Vertical and Horizontal

WATS - Wde Area Tel ephone Service

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996
ISSUED BY: Scott Moster, President
CANCELLED RRV Enterprises, Inc.
January 28, 2011 5120 Woodway, Suite 8020

Missouri Public
Service Commission
XD-2011-0191

Houston, Texas 77056
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SECTION 2 - RULES AND REGULATI ONS

2.1 Undertaking of Carrier

Carrier provides long distance nessage toll telephone service to
custoners for their direct transm ssion of voice, data, and other
types of tel ecommunications.

Communi cati ons origi nate when the custonmer accesses Carrier directly
or through the facilities of the local service carrier via one or
nore access lines, equal access or on a dial-up basis. Carrier may
act as the custoner's agent for ordering access connection
facilities provided by other carriers or entities when authorized by
the custoner, to allow connection of a custoner's l|ocation to the
Carrier network. The customer shall be responsible for all charges
due for such service arrangenents.

The Conpany's services are provided on a nonthly basis and are
avail able twenty-four (24) hours per day, seven (7) days per week.
The mi ni mum service period is one nonth (30 days).

2.2 Limtations on Service

2.2.1Carrier reserves the right to provide services only to and from
| ocations where the necessary facilities and/or equi pnent
and subject to the provisions of this tariff.

2.2.2Carrier reserves the right to discontinue furnishing service
upon witten notice, when necessitated by conditions
beyond its control or when the customer is wusing the
service in violation of the provisions of this tariff or
in violation of the |aw.

2.2.3Title to any equipment provided by Carrier under these
regul ati ons renmai ns W th Carrier. Pri or witten
permssion from the conpany is required before any
assignment or transfer. Al regulations and conditions
contained in this tariff shall apply to all such
permtted assignees or transferees.

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996
ISSUED BY: Scott Moster, President
CANCELLED RRV Enterprises, Inc.
January 28, 2011 5120 Woodway, Suite 8020

Missouri Public
Service Commission
XD-2011-0191

Houston, Texas 77056
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2.3 Use of Service

Service may not be used for any unl awful purposes.

2.4 Carrier

Liability

2.4.1The Conpany shall not be liable for claimor |oss, expense or

damage (including indirect, special or consequential
damage), for any interruption, delay, error, onission or
defect in any service, facility or transm ssion provided
under this Tariff, if caused by any person or entity
ot her than the Conpany, by any mal function of any service
or facility provided by any other carrier, by an act of
God, fire, war, civil disturbance, or act of governnment,
or by any other cause beyond the Conpany's direct
control. In any event, the Conpany's liability to a
custoner is limted to the charges for services rendered
to the custonmer.

2.4.2The Company shall not be liable for, and shall be fully

i ndemmi fied and held harm ess by the custoner against any
claim or |oss, expense, or damage (including indirect,
speci al or consequential damage) for defamation, |ibel,
sl ander, invasion, infringenment of copyright or patent,
unaut hori zed use of any trademark, tradenane or service
mar k, unfair conpeti tion, i nterference wth or
m sappropriation or viol ation of any contract,
proprietary or creative right, or any other injury to any
person, property or entity arising out of the material,
dat a i nf ormati on, or ot her cont ent reveal ed t o,
transnitted, or used by the Conpany under this tariff; or
for any act or onmssion of the custoner; or for any
personal injury or death of any person caused directly or
indirectly by the installation, naintenance, |ocation,
condition, operation, failure, presence, use or renoval
of equipnent or wiring provided by the Conpany, if not
directly caused by negligence of the Conpany.

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996

ISSUED BY:
CANCELLED

January 28, 2011
Missouri Public
Service Commission
XD-2011-0191

Scott Moster, President
RRV Enterprises, Inc.

5120 Woodway, Suite 8020
Houston, Texas 77056
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2.4 Carrier Liability (conti nued)
2.4.3Carrier makes no warranty, whether express, inplied or
statutory, as to t he descri pti on, quality,

merchantability, conpleteness or fitness for any purpose
of the service or |local access, or as to any other
matter, all of which warranties by Carrier are hereby
excl uded and di scl ai ned.

2.4.4The Conpany shall not be liable for any defacenent of or
damages to the prem ses of a customer resulting fromthe
furnishing of service which is not the direct result of
t he Conpany's negligence.

2.4.5Carrier shall be indemified and held harm ess by the custoner

agai nst:

A Clains for libel, slander, infringenment of copyright
or unaut hori zed use of any tradenark, trade nanme, or
service mark arising out of the material, data,

information or other content transmtted over the
Company's facilities;

B. Al'l other clains arising out of any act or onission
of the Custoner in connection wth any service
provided by Carrier.

C. In no event shall the Conpany be liable to custoner
for any general, indirect, special, incidental
consequential or punitive loss or danage of any
kind, or character including lost profits (whether
or not the conpany has been advised of the
possibility of such loss or danmage), by reason of
any act or onission in the Conpany's perfornance
under this agreenent.

2.4.6 No agent, independent contractor, or enployee of any other
carrier shall be deemed to be an agent, independent
contractor or enployee of the Conpany.

2.4.7The Conpany is not liable for interruptions in service caused
by custoner's failure to notify Conpany prior to any
change.

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996

ISSUED BY: Scott Moster, President
CANCELLED RRV Enterprises, Inc.
January 28, 2011 5120 Woodway, Suite 8020

Missouri Public
Service Commission Houston, Texas 77056

XD-2011-0191
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2.5 Interruption of Service

2.5.1

2.5.2

Credit allowances for the interruption of service which
is not due to the Conpany's testing or adjusting, the
negligence of the custonmer, or to the failure of the
channel s, equi prent , and/ or comuni cati ons syst ens
provided by the customer, are subject to the liability
provisions set forth herein. It shall be the obligation
of the custoner to notify the Conpany imediately of any
interruption in service for which a credit allowance is
desired. Before giving such notice, the custonmer shall
ascertain that the trouble is not being caused by any
action or omssion by or within the custonmer's control
and is not in wring or equipnent connected to the
Conpany's facilities.

No credit shall be allowed for an interruption of a
conti nuous duration of |ess than two hours.

2.6 Restoration of Service

The use and restoration of service shall be in accordance with the
priority system specified in part 64, Subpart D of the Rules and
Regul ati ons of the Federal Comrunications Conmi ssion.

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996

ISSUED BY:
CANCELLED

January 28, 2011
Missouri Public
Service Commission
XD-2011-0191

Scott Moster, President
RRV Enterprises, Inc.

5120 Woodway, Suite 8020
Houston, Texas 77056
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2.7 Responsibility of the Custoner

2.7.1 Al l custoners assume gener al responsibilities in
connection with the provisions and wuse of Carrier's
service. Wien facilities, equipnment, and/or communication
systens provided by others are connected to Carrier's
facilities, t he cust oner assunes addi ti onal
responsibilities. Al custoners are responsible for the
fol |l ow ng:

A The custoner is responsible for placing orders for
service, paying all charges for service rendered by

Carrier and conplying wth all of Carrier's

regul ati ons governing the service. The custoner is

al so responsible for assuring that its users conply
wi th regul ations.

B. When pl acing an order for service, the customer nust
provi de:

1. The nanme(s) and address(es) of the person(s)
responsible for the paynent of service
char ges.

2. The nane(s), t el ephone nunber (s), and
address(es) of the custoner contact person(s).

C. The customer nust pay Carrier for the replacenent or
repair of Carrier's equipnent when the danage
results from

1. The negligence or willful act of the custoner
or user.

2. | mproper use of service.

3. Any use of equipnent or service provided by
ot hers.

D. After receipt of payment for the danmges, Carrier

will cooperate with the custoner in prosecuting a

clai magainst any third party causi ng damage.

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996
ISSUED BY: Scott Moster, President
CANCELLED

January 28, 2011
Missouri Public
Service Commission
XD-2011-0191

RRV Enterprises, Inc.
5120 Woodway, Suite 8020
Houston, Texas 77056
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2.7.2 Mintenance, Testing, and Adjustnent

Upon reasonabl e notice, the equi pment provided by Carrier
shall be made available to Carrier for such tests and
adjustnments as may be necessary to mmintain them in
satisfactory condition. No interruption allowance wll be
granted for the tinme during which such tests and
adj ustment s are nade.

2.7.3Credit Al owance for Failure of Service

Credit for failure of service or equipment wll be
allowed only when failure is caused by or occurs in
equi pment owned, provided and billed for, by Carrier.

A Credit all onances for failure of service or
equi pment starts when the custoner notifies Carrier
of the failure or when Carrier becones aware of the
failure and ceases when the operation has been
restored and an attenpt has been made to notify the

cust oner.

B. Only those portions of the service or equipnent
operation disabled wll be credited. No credit
al | onances will be nmade for:

1. I nterruptions of service resulting from

Carrier perfornmng routine naintenance;

2. Interruptions for inplementation of custoner
order or change in service;

3. Interruption caused by the negligence of the
custoner or his authorized user;

4. Interruptions of service due to failure of
custoner provided service or equi pnent.

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996

ISSUED BY: Scott Moster, President
CANCELLED RRV Enterprises, Inc.
January 28, 2011 5120 Woodway, Suite 8020

Missouri Public
Service Commission Houston, Texas 77056

XD-2011-0191
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2.7.4 Cancel |l ati on by Custoner

If a custoner orders services requiring special equipnent
and/or facilities dedicated to the custoner's use and
then cancels his order before the service begins, a
charge wll be mde to the custoner for the non-
recoverable portions of expenditures or liabilities
i ncurred expressly on behalf of the customer by Carrier.
If, based on such an order, any construction has either
begun or been conpleted, but no such services provided

the non-recoverable cost of such construction shall be
borne by the custoner.

2.7.5Paynent of Charges for Services

Service is provided and billed on a nonthly basis.

Payment will be considered tinely if paid within 21 days
after the bill is rendered. The bill shall be considered
rendered when deposited in the US nmail wth postage
prepai d.

In the event of a dispute concerning a bill, Custoner
must pay a sum equal to the anmpbunt of the undisputed
portion of the bill and proceed with conpany conplaint

procedures.

The custoner is responsible for paynent of all charges
for service furnished to the custonmer under this tariff.
Charges are based on actual usage during a nonth and wil|
be billed nonthly in arrears.

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996

ISSUED BY:
CANCELLED

January 28, 2011
Missouri Public
Service Commission
XD-2011-0191

Scott Moster, President
RRV Enterprises, Inc.

5120 Woodway, Suite 8020
Houston, Texas 77056
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2.7.5Paynment of Charges for Services

Custoner is responsible for paynent of any
state and local taxes (i.e. gross receipts tax, sales
tax, nunicipal wutilities tax) which will be listed as
separate line itenms and which are not included in the
quoted rates.

Commer ci al account paynments  not recei ved
within thirty (30) days after the billing date wll
accrue interest from the date of the bill until paynent
is received at the rate of one and one-half percent
(1.5% per nonth.

If the Conpany receives a check from a
custoner which is returned from the bank due to
i nsufficient or uncol | ected funds, cl osed account,
apparent tanpering, mssing signhature or endorsenent, or
for any other reason, the Conpany shall apply a service
charge as set forth in the rate section of this tariff.
The charge shall be applied to the custonmer's nonthly
billing, in addition to any other charges which may apply
under this tariff. Paynent rendered by check, which is
subsequently dishonored, shall not constitute paynent
until such time as repaynent is nmade by valid neans.

(conti nued)

ISSUED: August 5, 1996

ISSUED BY:
CANCELLED

January 28, 2011
Missouri Public
Service Commission
XD-2011-0191

Scott Moster, President
RRV Enterprises, Inc.

5120 Woodway, Suite 8020
Houston, Texas 77056
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2.7.6 Deposits

An applicant whose credit has not been duly
established may be required to nake a deposit to be held
as guarantee of paynent of charges. Existing custoners
may be required to submt or increase a deposit under
those circunstances prescribed by and in accordance wth
Commi ssi on rul es.

The anount of the deposit shall not exceed the
estimated charges for two nonths' servi ce.

Al'l deposits will be held by the Conpany.
Deposits will be returned:

1.) Wen an application for service has been cancelled
prior to establishment of service. The deposit wll
be applied to amobunts owed to the Conpany and the
excess portion returned,

2.) After one (1) year of satisfactory paynent history
by the custoner;

3.) Upon discontinuance of service. The Conpany will
refund the Custoner's deposit or the balance in
excess of unpaid bills.

The fact that a deposit has been nmade in no
way relieves the Custonmer from conplying with regul ations
regardi ng pronpt payment of bills.

Interest shall be paid on any deposit held by
the Conpany in excess of ninety (90) days at the current
rate prescribed by the Conmi ssion.

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996

ISSUED BY:
CANCELLED

January 28, 2011
Missouri Public
Service Commission
XD-2011-0191

Scott Moster, President
RRV Enterprises, Inc.

5120 Woodway, Suite 8020
Houston, Texas 77056
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2.7.7

Taxes

All state and local taxes (i.e. sales tax and
muni cipal tax) are listed as separate line itens and are
not included in the quoted rates.

2.7.8 Application of Charges
The charge for service are those in effect for the period
that service is furnished.
2.8 Carrier Responsibility
2.8.1 Cal cul ation of Credit All owance

Pursuant to limtations set forth herein, when service is

interrupted the credit allowance will be conputed on the

foll owi ng basis:

A No credit shall be allowed for an interruption of
| ess than two hours.

B. When a minimum usage charge is applicable and the
custoner fails to neet a usage mininmm credit, the
out age shall be applied agai nst
that mnimumequal to 1/360th of the nonthly m ninum
charges associated wth the portion of service
disabled for each period of two hours or ngjor
fraction thereof that the interruption continues
beyond two hours.

C. Carrier will try its best to resolve any disputes
properly brought to its attention. Unr esol ved
di sputes may be directed to the attention of the
M ssouri Public Service Conmm ssion.

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996
ISSUED BY: Scott Moster, President
CANCELLED

January 28, 2011
Missouri Public
Service Commission
XD-2011-0191

RRV Enterprises, Inc.
5120 Woodway, Suite 8020
Houston, Texas 77056
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2.8 Responsibility of Carrier

2.8.2 Cancellation Credit
Wiere Carrier cancels a service or the provision of
equi pnrent and the final service period is less than the
monthly billing period, a credit will be issued for any
anounts billed in advance, prorated at 1/30th of the
monthly recurring charge for each day the service was
rendered or the equi pnent was provided. This credit will
be issued to the custoner or applied against the bal ance
remai ning on the custoner's account.
2.8.3 Fractional Charges
Charges for a fractional part of a nonth are calcul ated
by counting the nunber of days of the nmonth remamining in
the billing period before service was discontinued. That
nunber is divided by thirty and the resultant fraction is
multiplied by the nonthly charge to arrive at the
fractional nonthly charge.
ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996
ISSUED BY: Scott Moster, President
CANCELLED

January 28, 2011
Missouri Public
Service Commission
XD-2011-0191

RRV Enterprises, Inc.
5120 Woodway, Suite 8020
Houston, Texas 77056
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SECTI ON 3 - DESCRI PTI ON CF SERVI CE

3.1 Timng of Calls

The custoner's nonthly usage charges for Carrier service are based
upon the total nunmber of mnutes the customer uses and service
options subscribed to. Chargeable tinme begins when the connection is
establi shed between the calling station and the called station or
PBX. Chargeable tinme ends when either party "hangs up."

3.2 Start of Billing

For billing purposes, the start of service is the first day on which
service is available for use by the custoner. The end of service
date is the last day or any portion of the last day for which
service was provided by Carrier.

3.3 Interconnection

Service furnished by Carrier nmay be interconnected with services or
facilities of other authorized comunications common carriers and
with private systens, subject to the technical limtations
established by Carrier. Service furnished by Carrier is not part of
a joint undertaking with such other carriers. Any special interface
equi pnent of Carrier and other participating carriers shall be
provi ded at the custonmer's expense.

Interconnection with the facilities or services of other carriers
shall be under the applicable terns and conditions of other
carriers' tariffs. The custonmer is responsible for taking all
necessary legal steps for interconnecting his customer-provided
term nal equi pment or conmunications systens with Carrier's. The
custoner shall secure all Ilicenses, permts, right-of-ways, and
ot her arrangenents necessary for such interconnection.

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996
ISSUED BY: Scott Moster, President
CANCELLED RRV Enterprises, Inc.
January 28, 2011 5120 Woodway, Suite 8020

Missouri Public
Service Commission
XD-2011-0191

Houston, Texas 77056
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3.4 Term nal Equi prent

Carrier's service may be wused with or termnated in custoner
provided term nal equipnment or customer provided conmunication
systens, such as teleprinters, handsets, or data sets. Such term nal

equi pnrent will be furnished and nmaintained at the expense of the
provi di ng custoner. The customer is responsible for all costs at
their premises, including personnel, wring, electrical power, and
the like incurred in the use of Carrier's service. When such

ternminal equipnment is used, the equipnment shall conply with the
generally accepted nininum protective criteria standards of the
t el ecomuni cations industry.

3.5 Calculation of Distance

Usage charges for all intrastate calls are based on flat rates and
are not ml eage sensitive.

The airline mleage between rate centers is determned by applying
the fornmula below to the vertical and horizontal coordinates
associated with the rate centers involved. The Conpany uses the rate
centers and associated vertical and horizontal coordinates that are
generally accepted within the tel ecormuni cations industry.

For mul a: [/ (V1 - V2)2 + (HL - H2)2
\/ 10

3.6 Mnimum Call Conpletion Rate

The custoner can expect a call conpletion rate of not |ess than 99%
(number of calls conpleted/ nunber of calls attenpted) during peak
use periods for Feature Group D (1+) services.

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996
ISSUED BY: Scott Moster, President
CANCELLED RRV Enterprises, Inc.
January 28, 2011 5120 Woodway, Suite 8020

Missouri Public
Service Commission
XD-2011-0191

Houston, Texas 77056
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3.7 Special Services

A Special Service is deened to be any service requested by the
custoner for which there is no prescribed rate in this tariff.
Pricing will be above cost and information will be available to the
Publ i c Service Conm ssion upon request.

3.8 Service Oferings

The conpany provides the foll owi ng services:

3.8.1Mssage Toll Service (MIS)

Long distance dialing is achieved by custoner's tel ephone
lines being programmed by the |ocal telephone conpany
(LEC) to automatically route 1+ calls to the Conpany's
net wor k.

3.8.2800 Service

800 Service is virtual banded inbound toll service which
permits <calls to be conpleted at the subscriber's
| ocation without charge to the calling party. Access to
the service is gained by dialing a ten digit telephone
nunber which term nates at the custoner's |ocation. 800
services originate via normal shared use facilities and
are termnated via the customers' |ocal exchange service
access |ine.

Carrier will accept a prospective 800 service custoner's
request for up to ten (10) 800 tel ephone nunbers and will
reserve such nunber(s) on a first come first serve basis.
Al'l requests for 800 nunber reservations nust be nade in
writing, dated and signed by a responsible representative

of the custoner. Carrier does not guarantee the
availability of nunber(s) wuntil assigned. The 800
servi ces tel ephone nunber(s) so requested, if found to be
available, wll be reserved for and furnished to the

el i gi bl e custoner.

If a customer who has received an 800 nunber does not
subscribe to 800 service within 90 days, the conpany
reserves the right to make the assigned nunber avail able
for use by another custoner.

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996
ISSUED BY: Scott Moster, President
CANCELLED RRV Enterprises, Inc.
January 28, 2011 5120 Woodway, Suite 8020

Missouri Public
Service Commission
XD-2011-0191

Houston, Texas 77056
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3.8.3Travel Card Service

Al'l ows subscribers who are away from hone or office to
pl ace calls by gaining access to the network via an 800

nunber and personal
Conpany.

3.8.4Directory Assistance

The provision of listed tel ephone nunbers to

cust oners.

3.8.5 Qperator Service

The Conpany does
subscri bers.

identification nunber

provide Operator Service

ISSUED: August 5, 1996

ISSUED BY:
CANCELLED

January 28, 2011
Missouri Public
Service Commission
XD-2011-0191

Scott Moster, President
RRV Enterprises, Inc.

5120 Woodway, Suite 8020
Houston, Texas 77056

EFFECTIVE: September 23, 1996

i ssued by the

requesting
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SECTI ON 4 - RATES AND CHARGES

4.1. Usage Charges and Billing Increnents

4.1.1

Usage Char ges

Unless flat rated, usage charges are determned by the
time of day rate periods and minutes of use within each
rate period. The rate period is determined by the tine
and day of call origination at the custoner's |ocation.

4.1.2 Billing Increnents
Usage is billed in accordance with the billing increnents
set forth in the individual product rate sections of this
tariff. Al partial usage will be rounded up to the next
hi ghest applicable billing increment.
4.1.3 Roundi ng
All calls are rounded to the next highest ©billing
interval. Any partial cents per call will be rounded up
to the next highest whole cent.
ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996
ISSUED BY: Scott Moster, President
CANCELLED

January 28, 2011
Missouri Public
Service Commission
XD-2011-0191

RRV Enterprises, Inc.
5120 Woodway, Suite 8020
Houston, Texas 77056
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Section 4 - Rates and Charges

RATE SCHAFDULE 1: Outbound MTS Rates
Monthly Usage Rate Per Minute
$0.000 - $99.99 $0.1690
$100.00 - $199.99 $0.1590
$200.00 - $299.99 $0.1490
$300.00 + £0.1390
RATE SCHEDULE 2; Inbound 800 Service Rates

$0.25 per minute,

Billed in one minute increments.
Monthly Minimum Usage: $5.00
Monthly Recurring charge: $3.05

Payphone Surcharge: $0.40 per call made from
a payphone

RATE SCHEDULE 3: Travel Card Service Rates

One-time installation charge of $4.96.
Calling card access $0.50 per call
$0.25 per minute.

Billed in one minute increments.

Minimum Monthly Usage Charge: $7.34 (4]
Billed in Advance

Payphone Surcharge:  $0.40 per call
made {rom a payphone.

RATE SCHEDULE 4: Directory Assistance

$0.85 per call.

CANCE ) =TT ; .
Janary 2;‘,%?54@' April 17,2007 EFFECTIVE: April 27, 2007
Se':ﬂ:izoggrsr‘fs";o ISSUED BY: RRV Enterprises, Inc. Filed
XD-2011-0191 6300 Richmond Avenue, Suite 303 Missouri Public (T

Houston, Texas 77057 8 o rvicasEommission (D
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REGCEIVED
Section 4 - Rates and Charges
FEB 23 2001
RATE SCHEDULE 1: Qutbound MTS Rates
_MISSOURI
Monthly Usage Rate Per MiEIC Service Commigsion
$0.000 - $99.99 $0.1690
$100.00 - $199.99 $0.1590
$200.00 - $299.99 $0.1490
$300.00 + $0.1390 (R)
RATE SCHEDULE 2: Inbound 800 Service Rates
$0.25 per minute.
Billed in one minute increments.
Monthly Minimum Usage: $5.00
Monthly Recurring charge: $3.05

RATE SCHEDULE 3:

Payphone Surcharge: 3$0.40 per call made from
a payphone

Travel Card Service Rates

One-time installation charge of $4.96.
Calling card access $0.50 per call

$0.25 per minute.

Cancelled

April 27, 2007

Missouri Public
Service Commission

Billed in one minute increments.

Minimum Monthly Usage Charge: $6.00

Billed in Advance

Payphone Surcharge:  $0.40 per call

made from a payphone.

RATE SCHEDULE 4: Directory Assistance _

FILE

$0.85 per call.
MAR 09 2031

 MISSOURI . .
Public Service Commission
. ISSUED: February 23, 2001 EFFECTIVE: March 2, 2001

ISSUED BY: RRV Enterprises, Inc.
5120 Woodway, Suite 7007
Houston, Texas 77056
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Section 4 - Rates and Charges REC’D AUG Q 5 ]998

RATE SCHEDULE 1: Outbound MTS Rates (T)
Monthly Usadge Rate Per Minute (R)
$0.00 - § 99.99 $0.1790
$100.00 - $199.99 $0.1690
$200.00 - $299.99 $0.1590
$300.00 + $0.1490 (R)
Billed in one minute increments.
Monthly Recurring Charge: 5$1.50 (R)
RATE SCHEDULE 2: Inbound 800 Service Rates {T)
$0.25 per minute.
Billed in one minute increments.
Monthly Minimum Usage: $5.00 {T)
Monthly Recurring Charge: $3.05
Payphone Surcharge: $0.40 per call (N)
made from a payphone
RATE SCHEDULE 3: Travel Card Service Rates (T)
One-time installation charge of $4.96.
Calling card access $0.50 per call (T)
$0.25 per minute.
Billed in one minute increments.
Minimum Monthly Usage Charge: $6.00 (T)
Billed in Advance
Payphone Surcharge: $0.40 per call (N)
made from a payphone
CANCEITED
RATE SCHEDULE 4: Directory Assistance (T)
$0.85 per call. MAR 2200{/ (T)
ny NSRS RS
Pubtic Sarvice Comiiission
MISSCURI
ISSUED: August 5, 1998 EFFECTIVE: September 4, 1998
ISSUED BY: RRV Enterprises, Inc Miss @Ln?f‘ﬁ Noion

5120 Woodway, Suite 7007‘59“"@0
Houston, Texas 77056

FILED SEP O 4 1998
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EECEMEY

4.2 OQutbound MTS Rates
Day Evening N/WE AUG 08 1933
$0.336/min. $0.336/min. $0.336/min. __MISSOURI
Public Sanvire Commissior
Billed in one minute increments.
Monthly Recurring Charge: $2.96, billed in advance
4.3 Inbound 800 Rates
$0.25 per minute.
Billed in one minute increments.
Monthly Recurring Charge: $3.05
Monthly Minimum Usage Charge: $§5.00 ELLE“)
4.4 Travel Card Rates GANc
One-time installation charge of $4.96. SEP 041993
. )
$0.50 per call surcharge. BY\S# 52;7. :
$0.25 per minute. MISSOURI
Billed in one minute increments.
Monthly Minimum Usage Charge: $6.00, billed in advance.
4.5 Directory Assistance
Directory assistance will be provided at a charge of $0.85 per
call.
4.6 Late Payment Penalty
Customers will be charged 1.5% of any amounts owed to the
Company beyond the due date as set forth within this tariff.
SEP 28 1998
97-.51
ISSUED: August 5, 1996 EFFECTIVE: BSeptember 23, 1996

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 8020
Houston, Texas 77056
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|
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QECAAUE 0 5 1998

Section 4 - Rates and Charges (Continued)

Rate Schedule 5: Rate Plan 1 program. {(N)
A, Minimum usage charge - $9.95 per month.

1. Each end-user will be required to use a minimum of
$9.95 per month worth of usage or will be charged,
in addition to the actual usage, the difference
between the actual usage and $9.95 per month.

B. Monthly recurring charge - $9.00

1. Each subscriber will be invoiced a recurring charge
of $9.00 per month in addition to all other
recurring and non recurring charges set forth
herein.

C. Activation Fee - $50.00

1. The activation fee is a one-time charge payable by
the end-user.

. D Billing - End-user, will be invoiced for the services
rendered herein through one of the following methods:
credit card, ACH, LEC (on local service invoice) or
direct billed.

1. Billing Fee - Anytime an end-user requests a copy of
a previously provided detailed billing invoice
be furnished,an end-user will be charged $2.50 per
invoice.

2. If the end-user is LEC billed, all charges
delineated on the LEC bill will be subiject to a 20%
surcharge.

3. Except for the LEC or direct billing option, (which
will be invoiced monthly)recurring and applicable
non-recurring charges will be debited on a monthly
basis or when $50.00 of charges are due whichever
comes first.

(N)

. ISSUED: August 5, 1098 EFFECTIVE: September 4, 1998

. Public
CANCELLEDISSUED BY: RRV Enterprises, Inc. Se‘\r{lillgg c;ﬂﬁnrﬁ asion

January 28, 2011
Missouri Public
Service Commission
XD-2011-0191

5120 Woodway, Suite 7007

Houston, Texas 77056 FILED SEP 0 41998
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RECEVED
4,7 Dishoncred Check Charge
AUG 08 1995
All customers issuing dishonored check(s) will be charged a
fee of $20.00 per check,. RUSSOUR:
4.8 Promotional Offerings PUhllCSaﬁﬂf‘ﬁf‘nmmmior

The Company may, from time to time, make promotional offerings
to enhance marketing of services. These promotional offerings

will be subject to Commission  approval ©prior to
implementation.

CANCELLED

41998
yaeis
By L7 T G ommission
public s%cgo%%\

FILED
SEP 28 1998

O ABLCSETI o

ISSUED: August 5, 1996 EFFECTIVE: September 23, 1996

ISSUED BY: Scott Moster, President
RRV Enterprises, Inc.
5120 Woodway, Suite 8020
Houston, Texas 77056
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. Section 4 - Rates and Charges (Continued) REC'D AUG Q 5 1998

E. Calling Card Rate per minute - .25 for long distance
usage assoclated with the product.

F. Conference calling - for intrastate usage the rate per
minute will be .25 for each conference connection. All
conference calls will have a minimum of three connections
(the call to the conference bridge and the call from the
bridge to the conferees). Therefore, a minimum of .75
cents per minute will be charged for conference calls.

G. Virtual Office Services (which 1includes but 1is not
limited to the following requlated and unregulated
services: voice mail, fax store and forward and pager

notification).
1. Rate per minute - .125
2. In calculating the amount of minutes utilized, the

time spent by individuals leaving messages as well
as the end-user retrieving messages are added

together.
3. Information Services - .25 per minute
H. Calling Card Access - In addition to the rate per minute,
a charge of .75 per call will be levied for each calling
. card call made (Reorigination calls will be viewed as
separate calls).

I. Billing Increments - All calls made through the services
set forth in rate schedule 5 will be billed in £ull
minute increments rounded to the next full minute.

J. Payphone surcharge - For all calls (initial or
reoriginated) made through a pay telephone, the end-user
will be charged a per call surcharge of .40.

K. Personal 800 - This service allows the end-user to
receive incoming calls to a designated number through the
use of a general 800/888/877 number with an access
code(s) unique to the end user.

1, Rate per minute - $.25

L. All usage will be cumulated for purposes of meeting the
minimum usage requirements.

. ISSUED: August 5, 1998 EFFECTIVE: September 4, 1998
CANCELLEDISSUED BY: RRV Enterprises, Inc. S@wigg%jrmr% éiglon
January 28, 2011 5120 Woodway, Suite 7007

Missouri Public Houston, Texas 77056 FILED SEP 0 A 1998

Service Commission
XD-2011-0191
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d/b/a CONSUMER ACCESS Original sheepf8souri Public
S@Nlc@%]ommmmon
. Section 4 - Rates and Charges (Continued) 0
§ U ,
Rate Schedule 5: Rate Plan 2 Program. RECD A G 51998
A, All of the terms, conditions and rates provided for

in Rate Plan 1 of this rate schedule 5 are
incorporated herein except with respect to the rates
set forth in the following rate categeories:

1. Rate Per Minute - .239 for long distance usage
aszsociated with this product.

2. Conference Calling - the rate per minute will
be .239 for each conference connection.

3. Virtual Office Services -
AL Rate per minute -~ .1195
B, Informaticn services - .239 per minute
Rate Schedule 5: Rate Plan 3 program.

A. All of the terms, conditions and rates provided for
in Rate Plan 1 c¢f this Rate Schedule 5 are
incorporated herein except with respect tc the rates

. set forth in the following rate categories:

1. Rate Per Minute - .1938 for long distance usage
asscciated with this product.

2. Conference Calling - The rate per minute will
be .199 for each conference connection.

3. Virtual Office Services
A. Rate Per Minute - .08995 per minute
B. Information Services - .199 per minute
. ISSUED: August 5, 1998 EFFECTIVE: September 4, 1998
CANCELLED ISSUED BY: RRV Enterprises, Inc. S@M{ggf’ gﬁ'n‘% é'gion
January 28, 2011 5120 Woodway, Suite 7007

i ' [ H t 77056 .
Senics Commission ouston, TexEs FILED SEP @ 41998

XD-2011-0191
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® Section 4 - Rates and Charges (Continuedipre AUG 0 51998

Rate Schedule 6: Rate Plan 1 = Casual and 1+ calling plan
A. Minimum usage charge - $9.95 per month.
1. Each end-user will be required f£o use a minimum of

$9.95 a month worth cf usage or will be charged, in
addition to the actual usage, the difference between the
actual usage and $92.925 per month.

B. Monthly Recurring Charge - $5.95
1. Each subscriber will be invoiced a recurring charge

of $85.95 per month in addition to all other
recurring and nenrecurring charges set forth

herein.
C. Activation Fee - $9.95
1. The activaticn fee is a one-time charge payable by

the end-user.

D. Billing - End-user will ke invoiced for the services
rendered herein through LEC (on local service invoice)

. billing.
1. Billing fee - Anyiime an end-user requests copy of

a previously prcovided detailed billing invoice to be
furnished, an end-user will ke charged $2.50 per

invoice
E. Rate Per Minute - 0.172%9998 for intrastate casual and 1+
call.
1. Billing increment - 60 second minimum per call and

billed in 6 second increments thereafter.

F. Conference Calling - For intrastate usage the rate
per minute will be .25 for each conference connection.
All conference calls will have a minimum of three
connecticns {(the call to the conference bridge and the
call from the bridge to the conferees). Therefore, a
minimum of .75 cents per minute will be charged for
conference calls.

. ISSUED: August 5, 1998 EFFECTIVE: September 4, 1998
CANCELLED ISSUED BY: RRV Enterprises, Inc. Mijssouri Publig
January 28, 2011 5120 Woodway, Suite 7007 Servica Gomrn @seon
Missouri Public Houston, Texas 77056

Service Commission F"_ED SEP O 4‘- 1998
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. Section 4 - Rates and Charges (Continued) REC‘D AUG U 5 ‘lggg
G. Virtual Office Services - (which includes but is not

limited to the following services: voice mail, fax store
and forward and pager notification)

1. Rate per minute - .15
2. In calculating the amcunt of minutes utilized, the

time spent by individuals leaving messages as well
as the end-user retrieving messages are added

together.
3. Informaticon Services - .25 per minute
H. Companicon Calling Card
1. Calling Card Access - In addition to the rate per

minute, a charge of .75 per call will be levied for
each calling card call made (Reorigination calls
will be viewed as separate calls).

2. Rate per minute - .25.
I. Personal 800 - This service allcocws the end-user to
. receive incoming calls to a designated number through the

use of a general 800/888/877 number with an access code
unique to the end-user.

1. Rate per minute .25

J. Bill Increments -Usage made through Rate Plan 1 will be
billed in full minute increments, rounded to the next
full minute unless specifically stated otherwise.

K. Payphone surcharge - For all calls (initial or
reoriginated) made through a pay telephcne, the end-user
will be charged a per call surcharge of .40,

L. All usage will be cumulated for purposes of meeting the
minimum usage requirement.

. ISSUED: August 5, 1998 EFFECTIVE: September 4, 1998
CANCELLEDISSUED BY: RRV Enterprises, ' Inc. Sewilgga g;hpr% éi&on
January 28, 2011 5120 Woodway, Sulte 7007

issouri Publi Houst T 77056 [
Service Commission R T FILED SEP @ 41993
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IECEIVER

FEB 23 2001

Pyblic Sematan

A. All of the terms, conditions and rates provided for in Rate Plan 1 of this ratf:e_nm:-"e COmmlssmn
schedule 6 are incorporated herein except with respect to the rates set forth in the
following categories:

. Section 4 - Rates and Charges (Continued)

RATE SCHEDULE 6: Rate Plan 2 Casual Calling and 1+ Plan

1. Billing - End-user will be invoiced for the services rendered herein
through one of the following methods: credit card, ACH or direct billed.

A. Except for the ACH or the direct billed option, recurring and
apphicable non recurring charges will be debited on a monthly
basis or when $50.00 of charges are due, whichever comes first.

2. Rate per minute for intrastate casual call and 1+ usage associated with
this plan:
Metered usage Within Intrastate Casual Call (R)
Billing Period and 1+ Rate/Minute
First $50.00 0.15999%
Next $25.00 0.139999
. Over §75.00 0.125999 (R)
Al These rates arc non cumulative.
B. Billing Increments - 30 second minimum per cal! and billed in

6 second increment thereafter.

3. Conference Calling - intrastate usage .199999 per minute per each
conference connection.

4. Virtual Office rate per minute 12.5

5. Calling card rate per minute ~ .199999
Personal 800 rate per minute  .199999

FILED

MAR 02 2091

. _MISSO
Public Service é}oﬂmissiom

ISSUED: February 23, 2001 EFFECTIVE: March 2, 2001
CANCELLED '

January 28, 204§SUED BY: RRV Enterprises, Inc.

Missouri Public 5120 Woodway, Suite 7007
Service Commission
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.\ Section 4 - Rates and Charges (Continued) REC'D AUG 0 5 1998
Rate Schedule 6: Rate Plan 2 casual calling and 1+ plan.

A. All of the terms, conditicns and rates provided for in
Rate Plan 1 of this rate schedule 6 are incorporated
herein except with respect to the rates set forth in the
focllowing categories:

1. Billing - End-user will ke inveoiced for the services
rendered herein through one of the following
methods: credit card, ACH or direct billed.

A. Except for the ACH cr the direct billed option,
recurring and applicable non recurring charges
will be debited on a monthly basis or when

$50.00 of charges are due, whichever comes
first.

2. Rate per minute for intrastate casual call and 1+
usage asscciated with this plan:

Metered Usage Within | Intrastate Casual Call
Billing Period and 1+ Rats/Minute
. First $50.0C .16599%
Next $25.00C .15999¢%
Over 575.00 .135999

A. These rates are non cumulative.

B. Billing Increments - 30 Second minimum per
call and billed in 6 second increment
thereafter.

3. Cenferencing calling - intrastate usage .199999%

per minute per each conference connection.

4. Virtual Office rate per minute 12.5 CANCF”FD
5. Calling card rate per minute .1%9999
Personal 800 rate per minute ,159899%9 MAR 0;32001

%
By |27 RS 25\
Public Service Conin,
MISSO nin ission
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Rate Schedule 6: Rate Plan 3 Casual Calling and 1+ plan
| A, A1l of the ferms, conditions and rates provided for in

‘ Rate Plan 1 of this Rate Schedule 6 are incorporated
‘ herein except with respect to the rates set forth in
| the following categories:

1. Rate Per Minute - .12%9995 per minute for Intrastate
| casual and 1+ <call usage assoclated with this
| product.

2. Monthly recurring charge - $9.95
Rate Schedule 6: Rate Plan 4 Casual Calling and 1+ Plan

A, All ¢of the terms, conditicns, and rates provided for in
Rate Plan 2 of this rate schedule 6 are incorporated
herein except with respect toc the rates set forth in
the following categories:

1. Rate per minute for intrastate casual and 1+ call

. usage .109898

2. Monthly Recurring Charge $9.95
Rate Schedule 6: Rate Plan I Casual Calling and 1+ Plan

A, All of the terms, conditions, and rates provided for in
Rate Plan 1 of this rate schedule € are incorporated
herein except with respect to the rates set forth in the
following categories,.

1. Monthly recurring charge - 52,95
Rate Schedule 6: Rate Plan 6 Casual Calling and 1+ Plan
A, All of the terms, conditions, and rates provided for in

Rate Plan 2 of this rate schedule 6 are incorporated
herein except with respect to the rates set forth in the
fellewing categories.

. ISSUED: August 5, 1998 EFFECTIVE: September 4, 1998
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. Section 4 - Rates and Charges (Continued) REC'D AUG Q 5 1998

1. Monthly recurring charge - $2.95
Rate Schedule 7: Rate Plan 1 - Virtual Office.
A. 211 of the terms, conditions, and rates provided for in

Rate Plan 1 cf Rate Schedule & are incorporated herein
except with respect to the rates set forth in the
following categories:

1. Minimum usage charge - $8.85 per month

A. Each end-user will be required to use a
minimum of $8.95 per month worth of usage or
will be charged, 1in addition to the actual
usage, the difference between the actual
usage and £8.95 per month.

Rate Schedule 7: Rate Plan 2 Virtual Office
A. All of the terms, conditions, and rates provided for in
Rate Flan 2 of Rate 3chedule 6 are incorporated herein
except with respect to the rates set forth in the
. following categories:
1. Minimum usage charge - $8.95 per month
A. Each end-user will be required to use a

minimum of $8.95 per month worth of usage of
will be charged, in addition to the actual
usage, the difference between the actual
usage and $8.95 per month.

Rate Schedule 8: Rate Plan 1 - Enhanced Personal 800 Service
A, This service allows the end-user to receive incoming

calls to a designated number through the use of a
general 800/888/877 number with an access code unique

. ISSUED: August 5, 1998 EFFECTIVE: September 4, 1998
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Section 4 - Rates and Charges (Continued) RECD AUGO 5 1998

to the end user c¢r, at carrier's option, through the
use cf a personalized identification number which allows
access toe various enhanced features as provided herein.

1, One-time Activation Fee - $8.85

2. Minimum Monthly Usage - $6.95

3. Per Minute Personal 800 Usage Charge - .25
4. Monthly Recurring Charge - $4.95

Virtual Office Feature - includes but is not limited to
voice mail, fax store and forward and pager
nctification.

1. Rate per minute during utilization of the wvirtual
cffice is $.15 per minute.

2. In calculating the amount of minutes utilized, the
time spent by individuals leaving messages as well
as the end-user retrieving messages are added
together.

3. Conference Calling - For intrastate usage the rate
per minute will be .25 for each conference
connection. All conference calls will have a
minimum of three connections (the call to the
conference bridge and the call from the bridge to
the conferees). Therefore, a minimum of .75 cents
per minute will be charged for conference calls.

4, Information Services - $.30 per minute
5. Calling Card

A, Calling Card Access - In addition To the rate
per minute a charge of $.75 per call will be
levied for each calling card made
Reorigination calls will be viewed as
separate calls.)
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B. Rate per minute - $.25

Bill Increments - Full minute rounded to the next full
minute

Billing Fee: Anyitime an end-user requests a copy of a
previously provided detailed billing invoice to be
furnished, an end-user will be charged $2.50 per invoice.

All usage will be cumulated for purposes of meeting the
minimum usage regquirement.

Payphone surcharge - for all calls (initial or
reorginated) made through a pay telephone, the end-user
will be charged a per call surcharge of $.40.

Rate Schedule 8: Rate Plan 2 - Enhanced Perscnal 800 Service

A,

All of the terms, conditions and rates provided for in

Rate Plan 1 of Rate Schedule 8 are incorporated herein

except with the respect to the rates set forth in the

following categories:

1. Per minute Pergcnzal 800 Usage Charge: $ 0.23

2. Per minute calling card charge: $ 0.23

3. Recurring and applicable non recurring charges
will be debited on a monthly basis or when 550.00
of charges are due, whichever comes first.

4, Per minute wvirtual cffice charge: .13

5. Per minute conference connection charge (each):.23

6. Per minute information services: .27
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. Section 4 - Rates and Charges (Continued).

]
Rate Schedule 8: Rate Plan 3 - Enhanced Personal 800 &Q’QCQUG 0 5 1998

A. All cf the terms, conditions and rates provided for in Rate
Plan 1 ¢f Rate Schedule 8 are incorporated herein except for
the rates set forth in the following categories.

Minimum monthly usage: $4.50

Rate Schedule 9:- Enhanced Travel Card Service Rates
1. One-time installation charge of $£4.96
2. Calling card access 30.50 per call
3. $0.25 per minute rate
4, Billed in one minute increments
5. Minimum Monthly Usage Charge: 54.94
6. Payphone surcharge: 50.40 per call

General Terms (Rates and Charges)

. Dishonored Check Charge

A1l customers issuing dishcnored check(s) will be charged a (M)
fee of $520.00 per check.

Promotional Offerings

The Company may, from time to time, make promotional offerings
to enhance marketing of services. These promotional offerings
will be subject to Commission approval prior tc implementation. (M)

(M) - The informaticon contained herein was originally set forth on
ocriginal sheet 26

Late Pavment Penaltvy (M)

Customers will be chareged 1.3% of any amcunts owed to the Company
beyond the due date as set forth within this tariff.

(M)
(M) — The informatiocn contained herein was originally set forth on
original sheet 25
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