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SECTION 2 - RULES AND REGULATIONS

2.9  Rendering Bill (continued)
2.9.2 Direct Billing By Company Or Authorized Billing Agent (continued)
(C) Credit Card Billing

With Credit Card billing, the charges for Services provided by the Company
are billed on the Customer's designated and approved Credit Card. Charges
are billed monthly in accordance with the terms and conditions between the
Customer and the Customer's designated Credit Card company. Call detail
will not be included in the Credit Card bill. Call detail will be provided by the
Company in a separate mailing.

(D) Automatic Withdrawal From Checking or Savings Account

. If the Customer utilizes automatic withdrawal, the charges for Services
provided by the Company are automatically debited to the Customer's
designated checking account or savings account. Bill detail will be provided
by the Company in a separate mailing.
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2.9  Rendering Bill (continued)

2.9.3 Special Bill Detail For Customers With MAC/MMC

For Customers that commit to a MAC or an MMC, the Customer’s master bill
will contain:

(A) the Customer’s MAC or MMC revenue commitment;

(B) number of accounts used towards the MAC/MMC;

(C) the length of the term plan, if applicable, and the term plan agreement
end date;

(D) year-to-date cumulative dollar revenue applicable to the MAC; and

. (E)

current period cumulative dollar revenue applicable to the MAC/MMC.
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SECTION 2 - RULES AND REGULATIONS

2.9 Rendering Bill (continued)

293

Special Bill Detail For Customers With MAC/MMC

For Customer's that commit to a MAC or a MMC, the Customer's master bill will

contain:
(A) the Customer's MAC or MMC revenue commitment;
(B) number of accounts used towards the MAC/MMC,;
(C) the length of the term plan, if applicable, and the term plan agreement end
date;
(D) year-to-date cumulative dollar revenue applicable to the MAC; and
. (E) current period cumulative dollar revenue applicable to the MAC/MMC.,
ﬂs':cﬂ
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SECTION 2 - RULES AND REGULATIONS

2.10 Disputed Charges

2.10.1

2.10.2

2,103

2.10.4

The Company will not be required to consider any Customer claim for damages or
statutory penalties, or adjustments, refunds, credits or cancellation of charges, unless
the Customer has notified the Company, of any dispute concerning charges, or the
basis of any claim for damages, within sixty (60) calendar days after an invoice is
rendered or a debit is effected by the Company for the call giving rise to such dispute
or claim. A Residential Customer may advise the Company that all or part of a
charge is in dispute by written notice, in person, or by a telephone message directed
to the Company during normal business hours. A Business Customer must advise
the Company that all or part of a charge is in dispute by written notice. A dispute
must be registered with the Company prior to the delinquent date of the charge for
a Customer to avoid termination of Service as provided by this Tariff.

Any such notice must set forth sufficient facts to provide the Company with a
reasonable basis upon which to evaluate the Customer's claim or demand. If the
Company and a Customer fail to resolve a matter in dispute, the Company shall
advise the Customer of its right to file an informal or formal complaint with the
Commission under 4 CSR 240.070.

Failure of the Customer to participate in the Company's effort to resolve a dispute or
claim will constitute a waiver of the Customer's rights fo a continuance of Service.

Customers may contact the Commission in writing at the following address: Missouri
Public Service Commission, 200 Madison Street, Suite 100, P. O. Box 360, Jefferson
City, Missouri 65102 or via telephone at (800) 392-4211.
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SECTION 2 - RULES AND REGULATIONS

2.11 Customer Service Department

Customer correspondence must be addressed to the attention of the Customer Service
Department and sent to the appropriate office. The Customer may also contact the
Company's Customer Service Department by calling a toll free number. The Company's
Customer Service address and toll free number are printed on the Customer's bill. For
Customers subscribing to calling card Service, the Customer Service number is displayed on
the card and provided in the information sent to the Customer with the calling card. For
Customers using Credit Card billing or antomatic withdrawal from the checking or savings
account, the Company's Customer Service address and toll free number are provided with the
Customer's bill detail.

2.12  Changes to Rates and Charges

In accordance with Commission rules, the Company may adjust its current rates and charges
for Services by filing revised Tariff sheets with the Commission. When usage rates ar¢ being

. changed, the change will become effective with the next billing period after the effective date
of the rate change.
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SECTION 2 - RULES AND REGULATIONS

2.13 Timing of Calls

2.13.1 On Station-to-Station calls and on Direct-Dialed calls chargeable time begins when
the called station answers and the connection is established between the calling
station and the called station, miscellaneous common carrier, mobile radio system,
or PBX system. Answer detection is determined based on standard industry answer
detection methods, including hardware and software answer detection. However,
when Services are directly connected to a Customer-provided communications
systems at the Customer's or End User's premises, chargeable time begins when a call
terminates in, or passes through, the first Customer equipment on that Customer-
provided communications system. It is the Customer's responsibility to furnish
appropriate answer supervision to the point of interface with the Company's Service
so that chargeable time may begin.

2.13.2 On Person-to-Person calls, chargeable time begins when connection is established

. between the calling person and the particular person or station specified or an agreed
alternate.

2.13.3 Chargeable time ends when the calling station hangs up thereby releasing the
network connection. If the called station hangs up but the calling station does not,
chargeable time ends when the network connection is released either by the
automatic timing equipment in the telecommunications network or by the operator.
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SECTION 2 - RULES AND REGULATIONS

2.14 Rate Periods

Different rates may be applicable to a call at different times of the day and on certain days
of the week, as specified in the appropriate rate schedule for that call. All times shown are
local time at the cé.lling station in the case of an outbound call and at the called station in case
of an inbound toll free call.

2.15 Determining Rate In Effect

For outbound Services that are time-of-day sensitive, the time-of-day at the central office or
POP associated with the calling station determines the rate in effect. For Toll Free Services
that are time-of-day sensitive, the time-of-day at the central office or POP associated with the
called station determines the rate in effect. If a unit of time is split between two (2) or more
rate periods, each rate period applies to the portion of the call that occurred during that rate
period rounded to the nearest billing increment. If a call is completed by an operator, the

. time at the beginning of each initial or additional rate period determines the applicable rate
period. When a message spans more than one rate period, total charges for each rate period
are calculated and the results for each rate period are totaled to obtain the total message
charge. The Company may offer a discount or a reduced rate per minute for directors,
officers or employees of the Company or of an affiliated company that subscribe to one of
the Company's Service offerings described in Section 3 of this Tariff.

Issued: March 7, 2001 Effective: BB R
Norm Descoteaux, Regulatory Manager DEC %a%l
. 5850 W, Las Positas Bivd., Pleasanton, California 94588 pNAIBSOU c

CANCELLED | - e ‘ S : 1
May 20, 2005 ' ‘ , S f F“-EDJJEQ p ? 300
XT-2005-0399 ' [ ‘ ' SR . i
Missouri Public KR ; T - gervice Commission

Service Commission L ok
{ B N




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 3rd Revised Sheet 89
. d/b/a SBC Long Distance Replacing 2nd Revised Sheet §9

SECTION 2 - RULES AND REGULATIONSpsissotirt Public
Sawlea éemmlaeien

RELD JAN 9 ¥ 2603

2.16 Application of Charges

2.16.1 Rounding
Each usage sensitive Switched Service has its own specific initial penod and
additional period (collectively referred to as billing increments) as specified in
Section 3 of this Tariff. For all Services, fractions of a billing increment are
rounded up to the next higher increment for billing purposes. The usage
charges for each completed call during a billing month will be computed. If
the charge for the call includes a fraction of a cent of S.005 or more, the
fraction of such charge is rounded up to the next higher whole cent.
Otherwise, the charge is rounded down to the next lower whole cent.
Rounding for charges for Service(s) is on a call-by-call basis.

2.16.2 BTN Account Changes
{(A) Discounts

. A change n Service or enrollment in a promotional offering that impacts
the Customer’s usage discount is effective on the first day of the next
billing cycle after the change order is processed.

2.16.3 Monthly Recurring, Optional Feature or One-Time Charge

(A) If Service is provided for less than a billing cycle, all associated intrastate
monthly recurring charges will be prorated for the time Service was
provided to the Customer.

(B) For Customers subscribing to intrastate Service as an add-on to the
Company’s interstate service, the applicable interstate monthly recurring,
optional feature or one-time charges are specified in the Company’s
interstate Voice Product Reference and Pricing Guide which may be
found at www.sbc.com and are paid in lieu of intrastate monthly D
recurring, optional feature or one time charges.
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Missouri Public
SECTION 2 - RULES AND REGULATIONS

2.16  Application of Charges REC'D SEFS 2 7 2002

2.16.1

2.16.2

2.16.3

Rounding Service Commission
Each usage sensitive Switched Service has its own specific initial period and
additional period (collectively referred to as billing increments) as specified in
Section 3 of'this Tariff. For all Services, fractions of a billing increment are rounded
up to the next higher increment for billing purposes. The usage charges for each
completed call during a billing month will be computed. If the charge for the call
includes a fraction of a cent of $.005 or more, the fraction of such charge is rounded
up to the next higher whole cent. Otherwise, the charge is rounded down to the next
lower whole cent. Rounding for charges for Service(s) is on a call-by-call basis.

BTN Account Changes

(A) Discounts L

-

A change in Service or enrollment in a promotional offering that impacts the
Customer's usage discount is effective on the first day of the next billing cycle
after the change order is processed.

Monthly Recurring, Optional Feature or One-Time Charge

(A) If Service is provided for less than a billing cycle, all associated intrastate

monthly recurring charges will be prorated for the time Service was provided
to the Customer.

(B) For Customers subscribing to intrastate Service as an add-on to the Company's
interstate service, the applicable interstate monthly recurring, optional feature
or one-time charges are specified in the Company's interstate Voice Product
Reference and Pricing Guide which may be found at
www.sbc.com/public_affairs/ and are paid in lieu of intrastate monthly
recurring, optional feature or one time charges. T

o 'Lﬁm

. FEB # -

scACh

CANCELLED
May 20, 2005
XT-2005-0399
Missouri Public
Service Commission

‘. q—\ “—{" i "
2y (g %g oW
Issued: September 27, 2002 ?ub“ééey_\_ U Effective: October 30, 2002

Norm Descoteaux, Associate Director Regulatory

5850 W, Las Positas Blvd., Pleasanton, California 94588 Missour Public

FILED OCT 3 0 2002

Service Commission



-3

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 ist Revised Sheet 89
d/b/a SBC Long Distance Replacing Original Sheet 89

Missouri Public

SECTION 2 - RULES AND REGULATIONS
2.16 Application of Charges RECD FEB 1 5} 2002

2.16.1 Rounding Service Commission

Each usage sensitive Switched Service has its own specific initial period and
additional period (collectively referred to as billing increments) as specified in
Section 3 of this Tariff. For all Services, fractions of a billing increment are rounded
up to the next higher increment for billing purposes. The usage charges for each
completed call during a billing month will be computed. If the charge for the call
includes a fraction of a cent of $.005 or more, the fraction of such charge is rounded
up to the next higher whole cent. Otherwise, the charge is rounded down to the next
lower whole cent. Rounding for charges for Service(s) is on a call-by-call basis.

2.16.2 BTN Account Changes
(A) Discounts
A change in Service or enrollment in a promotional offering that impacts the
Customer's usage discount is effective on the first day of the next billing cycle
‘ after the change order is processed.
2.16.3 Monthly Recurring, Optional Feature or One-Time Charge
(A) If Service is provided for less than a billing cycle, all associated intrastate

monthly recurring charges will be prorated for the time Service was provided
to the Customer.

—

(B) For Customers subscribing to intrastate Service as an add-on to the Company’s
interstate service, the applicable interstate monthly recurring, optional feature
or one-time charges are specified in the Company's interstate Voice Product
Reference and Pricing Guide which may be found at
www.shc.com/PublicAffairs/LDByState/ and are paid in lieu of intrastate
monthly recurring, optional feature or eﬁa time charges.
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SECTION 2 - RULES AND REGULATIONS

2.16 Application of Charges
2.16.1 Rounding

Each usage sensitive Switched Service has its own specific initial period and
additional period (collectively referred to as billing increments) as specified in
Section 3 of this Tariff. For all Services, fractions of a billing increment are rounded
up to the next higher increment for billing purposes. The usage charges for each
completed call during a billing month will be computed. If the charge for the call
includes a fraction of a cent of $.005 or more, the fraction of such charge is rounded
up to the next higher whole cent. Otherwise, the charge is rounded down to the next
lower whole cent. Rounding for charges for Service(s) is on a call-by-call basis.

2.16.2 BTN Account Changes
(A) Discounts

A change in Service or enrollment in a promotional offering that impacts the
Customer's usage discount is effective on the first day of the next billing cycle
after the change order is processed.

2.16.3 Monthly Recurring Charges

If Service is provided for less than a billing cycle, all associated monthly recurring
charges will be prorated for the time Service was provided to the Customer.
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SECTION 2 - RULES AND REGULATIONS

2.17 Taxes and Fees
2.17.1 General

In addition to the charges specifically pertaining to Services, certain federal, state,
and local taxes and fees apply to Services. All charges and fees subject to
Commission jurtsdiction, except taxes and franchise fees, will be submitted to the
Commission for prior approval. For Switched Services, these taxes and fees are
calculated based upon the point of origination of the call, the point of termination of
the call, the length of each call, and the taxing jurisdiction's rules and regulations.
All federal, state, and local taxes and fees (i.e., sales tax, gross receipts tax, municipal
utilities tax, etc.) are listed as separate line items on the Customer's invoices, and
unless otherwise specified herein, are not included in the rates listed in this Tariff.
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SECTION 2 - RULES AND REGULATIONS

2.17 Taxes and Fees (continued)
2.17.2 Tax Exemption Certificate

{A) In order to be granted tax exempt status, a Customer claiming tax exempt
status must provide the Company with copies of all tax exemption certificates
and documents required by the Company at the time Service is ordered. New
Customers are required to provide the requested documentation at the time
Service is ordered.

(B) Failure to provide the required documentation at the time Service is ordered
will result in all taxes as noted herein being levied by the Company on the
Customer's Service, and the Customer will be responsible for the payment of
all such charges.

.1 - At the Company's option, the Company may accord the Customer tax

exempt status upon receipt of the required documentation after Service

' _isordered. However, the Customer will be billed for all applicable taxes

. and will be responsible for the payment of same until such time as the
Company has ceased billing the applicable taxes.

.2 The Company is not liable for refunding the amount of the taxes paid by
the Customer. The Customer is responsible for seeking refunds for such
taxes from the appropriate taxing authority.

(C) Failure to pay the appropriate taxes prior to tax exempt status being accorded
by the Company will result in termination of Service.
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SECTION 2 - RULES AND REGULATIONS

2.18 Interruption of Service

2.18.1 Without incurring liability, the Company may interrupt the provision of Services at
any time in order for tests and inspections to be performed to assure compliance with
Tariff regulations and the proper installation and operation of Customer's equipment
and facilities and may continue such interruption until any items of non-compliance
or improper equipment operation so identified are rectified.

2.18.2 To prevent possible' unauthorized, frauduleﬁt, or unlawful use of Service, the
Company may initiate Blocking of all calls or Blocking calls to or from certain NPA-
NXXs, cities, or individual telephone stations for any Service offered under this
Tariff. Service will be restored as soon as it can be provided without undue risk and
only after accounts have been'brought current.
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SECTION 2 - RULES AND REGULATIONS

2.18 Interruption of Service (continued)

2.18.3 No credit for recurring monthly charges will be issued for outages less than twenty-
four consecutive hours in duration. For Customers with Service subject to a monthly
recurring charge, Service interruptions of greater than twenty-four (24) consecutive
hours duration will receive a credit equal to the number of hours of Service
interruption divided by 720 hours times the monthly recurring charge for the Service.

2.18.4 For Services with usage-sensitive rates, credit allowances for cutoff, wrong number,
or poor transmission are subject to the general liability provisions set forth in Section
2.3.1 of this Tariff. If the Customer desires a credit for any Service interruption, the
Customer must contact the Company. Before giving such notice, the Customer shall
ascertain that the trouble is not being caused by any action or omission by the
Customer within the Customer's control, or is not in wiring or equipment, if any,
furnished by the Customer. A Customer may contact the Company by written notice,

. in person, or by a telephohe message directed to the Company during normal
business hours.
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SECTION 2 - RULES AND REGULATIONS

2.19  Cancellation of Service By Customer
2.19.1 Cancellation of an Existing Service

(A) A Residential Customer may contact the Company by written notice, in
person, or by a telephone message directed to the Company during normal
business hours to advise the Company to cancel Service. Unless a Business
Customer has signed a term plan agreement, the Company may require the
Business Customer to give thirty (30) days' written or oral notice to the
Company. Written notice should be addressed to the Company's Customer
Service Department. Cancellation of the Customer's Service will be effective
when the Customer's account status is changed to inactive in the appropriate

data base(s).
(B) Forrules and regulations regarding cancellation of a term plan agreement, see
. Section 2.26 of this Tariff.
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SECTION 2 - RULES AND REGULATIONS

2.19 Cancellation of Service By Customer (continued)

2.19.2 Customer Cancels An Order For Special Facilities or Dedicated Access
Arrangements Before Service Begins

If a Customer (1) orders Service requiring special facilities dedicated to the
Customer's use or requests that the Company order Dedicated Access arrangements
as an agent of the Customer and (2) subsequently cancels its order before Service
begins, before completion of the minimum Service period or before completion of
some other period mutually agreed upon by the Customer and the Company, the
Customer is responsible for all costs incurred expressly on behalf of the Customer
by the Company including those costs the Company incurred as an agent of the
Customer. If special construction has either begun or has been completed, but
Service has not been provided at the time the Customer cancels Service, the

Customer is responsible for all construction costs incurred by the Company on the
. Customer's behalf.
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SECTION 2 - RULES AND REGULATIONS

2.20 Termunation of Service By Company
2.20.1 Termination of Service to Residential Customers

Service to Residential Customers will be terminated pursnant to 4 CSR 240-33.070.
Service shall not be terminated uniess written notice by first-class mail is served on
the Residential Customer at least ten (10) days prior to the date of the proposed
termination.

2.20.2 Termination of Service to Business Customers

The Company may terminate Service to the Customer upon five (5) days' verbal or
written notice to the Customer for any condition listed in Section 2.2.6 of this Tariff.
If the Company delivers the notice to the Customer's Premises, it will be left in a
conspicuous place. 'When notice is mailed, the notice will be addressed to the

. Customer's last known billing address and mailed first class or express overnight |
delivery. The selection of the method of delivery of the notice is made by the |
Company.

2.20.3 Obligations to Pay

The termination of Service(s) by the Company pursuant to this section does not
relieve the Customer of any obligations to pay the Company for charges due and
owing for Service(s) fumished up to the time of termination. The remedies set forth
herein will not be exclusive and the Company will at all times be entitled to all rights
available to it under either law or equity.
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SECTION 2 - RULES AND REGULATIONS

221 Restoration of Services

The use and restoration of Services in emergencies will be in accordance with the priority
system specified in Part 64, Subpart D of the rules and regulations of the Federal
Communications Commission.

2.22  Terminal Equipment

Services may be used with or terminated in Customer-provided terminal equipment or
Customer-provided communications systems such as a telephone set, PBX, key system,
CSU/DSU, router, or other network termination equipment. Such terminal equipment shall
be furnished and maintained at the expense of the Customer. The Customer 1s responsible
for all costs at the Customer's Premises, including personnel, wiring, electrical power, and
the like, incurred in the use of the Service. When such terminal equipment is used, the
equipment shall comply with applicable rules and regulations of the Federal Communications

. Commission, including but not limited to, Part 68, In addition, equipment must comply with
generally accepted minimum protective criteria standards and engineering requirements of
the telecommunications industry which are not barred by the Federal Communications
Commission.

Issued: March 7, 2001

. Norm Descoteaux, Regulatory Manager DEC 0 7 2001
5850 W, Las Positas Blvd,, Pl ifornia 9 . .
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 98

. d/b/a SBC Long Distance Replacing Original Sheet 98
SECTION 2 - RULES AND REGULATIONS M}asgég Pubiic
Sorviea mmiasion
2.23  Notices - . '
RECD JAN O 7 2003
2.23.1 Any notice the Company may give to a Customer will be by written notice N
mailed to the Customer’s billing address or to such address as may-be. ... e .

subsequently given by the Customer to the Company. Except as otherwise
provided by these rules or in a signed agreement, any notice from the Customer
may be given by the Customer or the Customer’s authorized representative to
the Company orally or by written notice mailed to the Company. N

2.23.2 Any notices provided by Company pursuant to this Tariff are deemed givenand T
effective upon the earlier of (a) actual receipt by Customer or (b) three days
after mailing if sent by mail, the day after express overnight delivery, or the
day the notice is left at the Customer’s Premises.

2.24 Lost Or Stolen Calling Card Or PIN

. Upon knowledge of facts which would alert a reasonable person to the possibility of
unauthorized use of the Customer’s calling card or PIN, the Customer will alert and
give notice to the Company of such facts. Upon receipt of notice, the Company will
deactivate the PIN associated with the card. If requested by the Customer, a new
calling card and PIN will be issued to the Customer. The Customer will be excused
from liability only with respect to unauthorized calls placed after receipt of such notice
by the Company.

225 Coordination with Respect to Network Contingencies

The Company intends to work cooperatively with the Customer to develop network
contingency plans following natural or man-made disasters which affect Service.

Issued: January 7, 2003 Effective: February 7, 2003 _
Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
Misgour Publie
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Missouri Public

REGD MAR 0.7 2001

ginal Sheet 98
Service Commission

., Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1
d/b/a SBC Long Distance

SECTION 2 - RULES AND REGULATIONS

2.23 Notices

Any notices provided by Company pursuant to this Tariff are deemed given and effective
upon the earlier of (a) actual receipt by Customer or (b) three days after mailing if sent by

mail, the day after express overnight delivery, or the day the notice is left at the Customer's
Premises.

2.24  T.ost Or Stolen Calling Card Or PIN

Upon knowledge of facts which would alert a reasonable person to the possibility of

unauthorized use of the Customer's calling card or PIN, the Customer will alert and give

notice to the Company of such facts. Upon receipt of notice, the Company will deactivate

the PIN associated with the card. If requested by the Customer, a new calling card and PIN

will be 1ssued to the Customer. The Customer will be excused from liability only with
. respect to unauthorized calls placed after receipt of such notice by the Company.

2.25 Coordination with Respect to Network Contingencies

The Company intends to work cooperatively with the Customer to develop network
contingency plans following natural or man-made disasters which affect Service.
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. SBC Long Distance, Inc. PSCMo.-Ne. 1 4th Revised Sheet 99
Replacing 3rd Revised Sheet 99

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments

2.26.1 General

(A)

(B)

©)

The terms and conditions for qualifying for each specific offering are
described in Section 3 this Tariff. Business Customers subscribing to one
of the Company's High Volume Calling plans, SBC Long Distance Virtual
Private Network (VPN), or Signature Block of Time on a 2-year or 3-year
term plan commitment are required to sign term plan agreements. This
section also applies to Business Optional Calling Plans with MRC and term
comtitment.

By committing to a MAC or an MMC, the Customer commits to spending a
predetermined dollar revenue volume, either annually in the case of a MAC
or monthly in the case of an MMC.

By making a term plan commitment, the Customer commits to remain a
Customer of Company for a specified length of time.

Issued: February 10, 2005 Effective: March 15, 2005
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Service Commission
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 99
d/b/a SBC L ong Distance Replaces 2nd Revised Sheet 99

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments

2.26.1 General

(A) The terms and conditions for qualifying for each specific offering are T/D
described in Section 3 this Tariff. Business Customers subscribing to one
of the Company's High Volume Calling plans or SBC Long Distance
Virtual Private Network (VPN) are required to sign term plan agreements.

(B) By committing to a MAC or an MMC, the Customer commits to spending a
predetermined dollar revenue volume, either annually in the case of a MAC
or monthly in the case of an MMC,

(C) By making a term plan commitment, the Customer commits to remain a
Customer of Company for a specified length of time.
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Southwestern Bell Communications Services, Ine. PSC Mo. - No. | 2nd Revised Sheet 99
. d/b/a SBC Long Distance Replaces 1st Revised Sheet 99

SECTION 2 - RULES AND REGULATIONS Bublie
80 L4
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D JANQ 7 2003

2.26 Revenue and Term Plan Commitments

2.26.1 General
(A) As a condition of obtaining a specific Service offering, a Customer mavﬁ o

be required to make a (1) MAC and a term plan commitment; (2) a
MAC, an MMC, and a term plan commitment; or (3) an MMC without a T
term plan commitment. The terms and conditions for qualifying for each
specific offering is described in Section 3 this Tariff. Business
Customers subscribing to one of the Company’s High Volume Calling
plans or SBC Long Distance Virtual Private Network (VPN) are required

to sign term plan agreements. D

D

. (B) By committing to a MAC or an MMC, the Customer commits to T
spending a predetermined dollar revenue volume. either annually in the

case of a MAC or monthly i the case of an MMC. T

(C) By making a term plan commitment, the Customer commits to remain a

Customer of Company for a specified length of time.
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 7 1st Révised Sheet 99
d/b/a SBC Long Distance Replaces Original Sheet 99

SECTION 2 - RULES AND REGULATIONS  Missouri Public

2.26 Revenue and Term Plan Commitments

RFCD MAR 2 6 2002

.26. i
2.26.1 General Service Commission

(A) As a condition of obtaining a specific Service offering, a Customer may be C
required to make a (1) MAC and a term plan commitment; (2) a MAC, a |
MMC, and a term plan commitment; or (3) a MMC without a term plan |
commitment. The terms and conditions for qualifying for each specific |
offering is described in Section 3 this Tariff. Business Customers subscribing |
to one of the Company's High Volume Calling plans or SBC Long Distance |
Virtual Private Network (VPN) are required to sign term plan agreements. |
Business Customers subscribing to any other Service offering may make a |
verbal MMC, MAC or term plan commitments. C

(B) By making a MAC or a MMC, the Customer commits to spending a
. predetermined dollar revenue volume, either annually in the case of a MAC or
meoenthly in the case of a MMC.

(C}) By making a term plan commitment, the Customer commits to remain a C
Customer of Company for a specified length of time.

Missour Publle
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RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 99

d/b/a SBC Long Distance Service Comrai sion
SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments
2.26.1 General

(A) Asa condition of obtaining a specific Service offering or a specific optional
pricing plan, a Customer may be required to (1) make a minimum annual
revenue commitment (MAC) and sign a term plan agreement or (2) make a

minimum monthly revenue commitment (MMC) without signing a term plan
agreement.

(B) By making a MAC or a MMC, the Customer commits to spending a
predetermined dollar revenue volume, either annually in the case of a MAC or
monthly in the case of a MMC.

(C) By signing a term plan agreement, the Customer commits to remain a
. Customer of Company for a specified length of time.

CANCELLED

MAY 01 2002
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, Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 100
. d/b/a SBC Long Distance Replacing 2nd Revised Sheet 100

SECTION 2 - RULES AND REGULATIONS Missouri Public

2.26 Revenue and Term Plan Commitments (continued)

RECD OGT 2 8 2003

Service Commissiun
(A) Customer Subscribes To Any of The Company's High Volume Calling
Plans

2.26.2 Calculation of MAC and MMC

When the Company acts as an agent of the Customer for provisioning the
Local Access required to provide any of the Company's Switched Services
that required Dedicated Access and the associated MRCs are paid to the
LEC or CLEC directly by the Company on behalf of the Customer, the
revenue associated with these pass-through charges will contribute toward
meeting the Customer's MAC or MMC.

In addition, revenue associated with any of the Company's High Volume
Calling plans and Calling Card - Option 3 and Option 3 categories C
contributes towards meeting the MAC or MMC as described below. Ifa

. Customer subscribes to other inbound, outbound or calling card Services,
the revenue will not be counted when calculating whether or not the

Customer has met the MAC or MMC commitment for the High Volume
Calling.

.1 AMAC or MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

.a 1+ outbound domestic and International usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

Issued: Qctober 28, 2003 Effective: December 1, 2003
. Norm Descoteaux, Regulatory Manager
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Southwestermn Bell Communications Services, Inc.. PSC Mo. - No. 1 2nd Revised Sheet 100
. d/b/a SBC Long Distance "~ Replacing 1st Revised Sheet 100

SECTION 2 - RULES AND REGULATIONS
ammissien

REGD JAN'Q ¥ 2603

Public
sor e Uit

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC

(A) Customer Subscribes To Any of The Company’s High Volume lCalling
Plans

When the Company acts as an agent of the Customer for provisioning the
Local Access required to provide any of the Company’s Switched
Services that required Dedicated Access and the associated MRCs are
paid to the LEC or CLEC directly by the Company on behalf of the
Customer, the revenue associated with these pass-through charges will
contribute toward meeting the Customer’s MAC or MMC.

In addition, revenue associated with any of the Company’s High Volume T
Calling plans and Calling Card - Option 3 contributes towards meeting T
the MAC or MMC as described below. If a Customer subscribes to other
. inbound, outbound or calling card Services, the revenue will not be
counted when calculating whether or not the Customer has met the MAC
or MMC commitment for the High Volume Calling. T
.1 A MAC or MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:
CANC’EL .a 1+ outbound domestic and International usage; i T
1 2003 L
Drg 01 20 b domestic inbound usage and usage charges associated with
5{" cion Canadian Toll Free Service;
Public &ef\ﬂ%"““" =
Issued: January 7, 2003 Effective: February 7, 2003
Norm Descoteaux, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc, PSC Mo. - No. 1 Ist Revised Sheet 100
. d/b/a SBC Long Distance Replacmg Origi

RECD NOV & 82002

Service Commigsion

SECTION 2 - RULES AND REGULATIONS

2.26 Revenuc and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC

(A) Customer Subscribes To Any of The Company’s High Volume Calling C
Plans T

When the Company acts as an agent of the Customer for provisioning the
Local Access required to provide any of the Company’s Switched
Services that required Dedicated Access and the associated MRCs are
paid to the LEC or CLEC directly by the Company on behalf of the
Customer, the revenue associated with these pass-through charges will
contribute toward meeting the Customer’s MAC or MMC.

In addition, revenue associated with High Volume Outbound Calling,
High Volume Dedicated OQutbound Calling, High Volume Toll Free
Calling, High Volume Dedicated Toll Free Calling, and Proprietary

. Calling Card - Option 3 contributes towards meeting the MAC or MMC
as described below. If a Customer subscribes to other inbound, outbound
or calling card Services, the revenue will not be counted when calculating
whether or not the Customer has met the MAC or MMC commitment for
the High Volume Calling plan.

.1 A MAC or MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

CAW‘-EE .a 1+ outbound domestic and international usage;

FEB 0 T ?_Qﬂ3 b domestic inbound usage and usage charges associated with
A Canadian Toll Free Service;
‘ﬁ m.‘j..‘-c
pobit @f
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Missouri Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 100

d/b/a SBC Long Distance <
Wee—eemmssion
SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continned)

GANCBLLED

DEC 2 T 2002
(A) Customer Subscribes To The High Volume Calling Plan / & ,@ / 0,
’Ubﬁ ssion

2.26.2 Calculation of MAC and MMC

When the Company acts as an agent of the Customer for provisioning the
Local Access required to provide any of the Company's Switched Services that
required Dedicated Access and the associated MRCs are paid to the LEC or
CLEC directly by the Company on behalf of the Customer, the revenue
associated with these pass-through charges will contribute toward meeting the
Customer's MAC or MMC.

In addition, revenue associated with High Volume Outbound Calling, High
Volume Dedicated Outbound Calling, High Volume Toil Free Calling, High

. Volume Dedicated Toll Free Calling, and Proprietary Calling Card - Option
3 contributes towards meeting the MAC or MMC as described below. If a
Customer subscribes to other inbound, outbound or calling card Services, the
revenue will not be counted when calculating whether or not the Customer has
met the MAC or MMC commitment for the High Volume Calling plan.

.1 A MAC or MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

a 1+ outbound domestic and international usage;

.b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

Issued: March 7, 2001

DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588  pMiasourt Public

. Norm Descoteaux, Regulatory Manager

iy 20, 2005 FILED DEC 07 2001
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) Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 4th Revised Sheet 101
. d/b/a SBC Long Distance Replacing 3rd Revised Sheet 101

SECTION 2 - RULES AND REGULATIONS ~ Missouri Public
226 Revenue and Term Plan Commitments (continued) RECD 0CT 28 2003
2.26.2 Calculation of MAC and MMC (continued)

Service Commissicn

(A) Customer Subscribes To Any of The Company's High Volume Calling
Plans (continued)

.1 (continued)

c domestic and International usage for calling card calls billed to
the Calling Card - Option 3 and Option 3 categories; C
d Reserved for future use;
€ Reserved for future use;
53 Reserved for future use;
I £ ‘monthly recurring, ancillary, and administrative charges

associated with the Company's DVA 6-Pack and/or DVA 12-
Pack where available;

h monthly recurring, ancillary, and administrative charges
associated with the Company's PRI-ISDN where available;
and
1 any credits associated with a qualified usage item.
Issued: October 28, 2003 Effective; December 1, 2003
. Norm Descoteaux, Regulatory Manager Missouri Public

5850 W, Las Positas Blvd., Pleasanton, California 94588 Sarvico Commission
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | 3rd Revised Sheet 101
. d/b/a SBC Long Distance Replacing 2nd Revised Sheet 101
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SECTION 2 - RULES AND REGULATIONS
2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(A) Customer Subscribes To Any of The Company’s High Volume-Calling -- - -
Plans (continued)

.1 (continued) _

.c domestic and International usage for calling card calls billed C
to the Calling Card - Option 3; C
d Reserved for future use; N/D
D
.€ Reserved for future use; N/D
D
N Reserved for future use; ~ND
D
. g monthly recurring, ancillary, and administrative charges

associated with the Company’s DVA 6-Pack and/or DVA
12-Pack where available;

h monthly recurring, ancillary, and adfninistrative charges
associated with the Company’s PRI-ISDN where available;
and

any credits associated with a qualified usage item.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 101
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 101

Missourl Fublic

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued) REGD NOV 2 6 2002
2.26.2 Calculation of MAC and MMC (continued) Searvice Commission
(A)y Customer Subscribes To Any of The Company’s High Volume Calling C
Plans (continued) T

.1 (continued)

.C domestic and international usage and call placement charges
for fully automated calling card calls billed to the
Proprietary Calling Card - Option 3;

d domestic and international usage and call placement charges
for Operator Toll Assistance Services (fully automated and
operator handled);

€ per call charges associated with Toll Free Service;

f payphone origination charge;

.g monthly recurring, ancillary, and administrative charges
associated with the Company’s DVA 6-Pack and/or DVA
12-Pack where available;

h monthly recurring, ancillary, and administrative charges
associated with the Company’s PRI-ISDN where available;
and

1 any credits associated with a qualified usage item.
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. Southwestern Bell Communications Services, Inc,  PSC Mo. - No. | Ist Revised Sheet 101

d/b/a SBC Long Distance Replacing Original Sheet 101
SECTION 2 - RULES AND REGULATIONS Missouri Public
2.26 Revenue and Term Plan Commitments (continued) REC'D AUG 2 o 2[][]2

2.26.2 Calculation of MAC and MMC (continued) S . C iss
ervicg Lommission

(A) Customer Subscribes To The High Volume Calling Plan (continued)
.1 (continued)
.c domestic and international usage and call placement charges for

fully automated calling card calls billed to the Proprietary
Calling Card - Option 3;

d domestic and international usage and call placement charges for
Operator Toll Assistance Services (fully automated and operator
handled);
€ per call charges associated with Toll Free Service;
b payphone origination charge;
. £ monthly recurring, ancillary, and administrative charges

associated with the Company's DVA 6-Pack and/or DVA 12-
Pack where available;

h monthly recurring, ancillary, and administrative charges
associated with the Company's PRI-ISDN where available; and

1 any credits associated with a qualified usage item.

=5 ZT T T Z A
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DEC 27 2002
A eS 0/

~up S%Wisﬁon
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RECD MAR 07 2001

,(. Southwestern Bell Commumnications Services, Inc. PSC Mo. - No. 1 S Ori%'n Sheet 101
d/b/a SBC Long Distance arvic ommission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)
(A) Customer Subscribes To The High Volume Calling Plan (continued)
.1 (continued)
.c domestic and international usage and call placement charges for

fully automated calling card calls billed to the Proprietary
Calling Card - Option 3;

d domestic and international usage and call placement charges for
Operator Toll Assistance Services (fully automated and operator
handled); ‘

.€ per call charges associated with Toll Free Service;

g payphone origination charge; and

g any credits associated with a qualified usage item.
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Issued: March 7, 2001
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 102
. d/b/a SBC Long Distance " Replacing 1st Revised Sheet 102

i Publle
SoMnes ¢ AR sion

REET JAN 67 2003

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC {continued)

(A) Customer Subscribes To Any of The Company’s High Volume Calling
Plans (continued)

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions
because of promotions (free minutes or reduced price per minute),
and adjustments that are not associated with a particular usage item T
are not included in determining whether the Customer has met the

MAC or MMC.
Issued: January 7, 2003 Effective: February 7, 2003
Norm Descoteaux, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 102

. d/b/a SBC Long Distance Replacing Original Sheet 102
SECTION 2 - RULES AND REGULATIONS Misgseur! Publia
2.26 Revenue and Term Plan Commitments (continued) ' RECDD N@V g @ 2002
2.26.2 Calculation of MAC and MMC (continued) Service Commission
(A) Customer Subscribes To Any of The Company’s High Volume Calling C
Plans (continued) T

2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions
because of promotions (free minutes or reduced price per minute),
and good will adjustments that are not associated with a particular
usage item are not included in determining whether the Customer
has met the MAC or MMC.
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Issued: November 26, 2002 Effective: December 27, 2002
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Missouri Public
RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 102
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)
(A) Customer Subscribes To The High Volume Calling Plan (continued)

.2 Charges associated with directory assistance Service, monthly recurring
charges and one time charges and taxes, reductions because of
promotions (free minutes or reduced price per minute), and good will
adjustments that are not associated with a particular usage item are not
included in determining whether the Customer has met the MAC or

MMC.
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Southwestiern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 103
. d/b/a SBC Long Distance ' Replacing Original Sheet 103

SECTION 2 - RULES AND REGULATIONS Migaeurl Public

2.26 Revenue and Term Plan Commitments (continued) REC.D N Q\} @ @ 2002

2.26.2 Calculation ?f MAC and MMC (continued) Service € ommission
(A) Customer Subscribes To Any of The Company’s High Volume Calling C
Plans (continued) T

.3 For Customers subscribing to outbound Service with one BTN, all
qualified usage generated under all of the Customer’s WTNs biiled
under that BTN will be totaled to determine if the Customer has
met the MAC or MMC for the Customer’s BTN. For Customers
subseribing to TFS with one BTN, all qualified usage generated
under all of the Customer’s TFS Numbers associated with that BTN
will be totaled to determine if the Customer has met the MAC or
MMC for the Customer’s BTN.

4 For selected Services, a Customer with multiple BTNs can group
those BTNs together into one Aggregation ID such that all usage
within this group can be combined. See Section 2.27 of this Tariff
for explanation of Aggregation ID.

Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
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Missouri Public

RECT MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Origina] Sheet 103
d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)
(A) Customer Subscribes To The High Volume Calling Plan (continued)

.3 For Customers subscribing to outbound Service with one BTN, all
qualified usage generated under all of the Customer's WTNs billed under
that BTN will be totaled to determine if the Customer has met the MAC
or MMC for the Customer's BTN. For Customers subscribing to TFS
with one BTN, all qualified usage generated under all of the Customer’s
TFS Numbers associated with that BTN will be totaled to determine if
the Customer has met the MAC or MMC for the Customer's BTN,

4 For selected Services, a Customer with multiple BTNs can group those
. ' BTNs together into one Aggregation ID such that all usage within this
group can be combined. See Section 2.27 of this Tariff for explanation
of Aggregation ID.
Issued: March 7, 2001
Norm Descoteaux, Regulatory Manager
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 8th Revised Sheet 104
d/b/a SBC Long Distance Replacing 7th Revised Sheet 104

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC

(B) Calculation of MMC for Customers Subscribing to Small Business T
Optional Calling Plans T
This section applies to Customers that subscribes to any of the Small T
Business Optional Calling Plans, except those Small Business Optional |
Calling Plans referenced in Section 2.26.2 (C) of this Tariff. T
D
|
|
|
|
I
|
k
@ D
Only revenue associated with the Small Business Optional Calling Plans T

and Calling Card - Option 2 and Option 2 categories contributes towards
meeting the MMC. Ifa Customer subscribes to other inbound, outbound or
calling card Services, the revenue will not be counted when calculating
whether or not the Customer has met the MMC associated with the Service.

.1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

a 1+ outbound domestic and International usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

Issued: July 14, 2004 Effective: August 16, 2004
Lisa Porterfield, Associate Director Regulatory F’Lm
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | 7th Revised Sheet 104
d/b/a SBC Long Distance Replacing 6th Revised Sheet 104

SECTION 2 - RULES AND REGULATIONS Migsourl Public

226 Revenue and Term Plan Commitments (continued) REC'D F:E—E 2 3 2004

2.26.2 Calculation of MAC and MMC
Service Commission
(B)  Customer Subscribes To Business Long Distance Solutions 50, Business C
Long Distance Solutions 100, Business Long Distance Value 50, Business C
Long Distance Value 100, Business Long Distance 50 Plus 1 Year,
Business Long Distance 100 Plus 1 Year, Business Long Distance 50,
Business Long Distance 50 Connections 1 Service, Business Long
Distance 50 Connections 2 Service, Business Long Distance 50
Connections 3 Service, Business Long Distance 100, Business Long
Distance 100 Connections 1 Service, Business Long Distance 100
Connections 2 Service, Business Long Distance 100 Connections 3
Service, Business Long Distance 200, and Business Long Distance 100
Plus 1 Year

For Customers subscribing to any of the Services listed above, only

. revenue associated with the Service and Calling Card - Option 2 and
Option 2 categories contributes towards meeting the MMC. If a Customer
subscribes to other inbound, outbound or calling card Services, the
revenue will not be counted when calculating whether or not the Customer
has met the MMC associated with the Service.

1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

a 1+ outbound domestic and International usage;

.b domestic inbound usage and usage charges associated with
1 5 'Lﬁm Canadian Toll Free Service;
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Issued: February 23, 2004 ] Effective: April 1, 2004

. Lisa Porterfield, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 6th Revised Sheet 104

Replacing 5th Revised Sheet 104

. d/b/a SBC Long Distance

Missour Public

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued) REC'D 0 CT 2 8 2003

2.26.2 Calculation of MAC and MMC Service Commissiu.

(B) Customer Subscribes To Business Long Distance Value 50, Business Long

Distance Value 100, Business Long Distance 50 Plus 1 Year, Business
Long Distance 100 Plus 1 Year, Business Long Distance 50, Business Long
Distance 50 Connections 1 Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections 1
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, Business Long Distance 200,
and Business Long Distance 100 Plus 1 Year

For Customers subscribing to any of the Services listed above, only revenue
associated with the Service and Calling Card - Option 2 and Option 2
categories contributes towards meeting the MMC. If a Customer subscribes
to other inbound, outbound or calling card Services, the revenue will not be
counted when calculating whether or not the Customer has met the MMC
associated with the Service.

.1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

.a 1+ outbound domestic and International usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;
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Southwestern Bell Communications Services. Inc.  PSC Mo. - No. | 5th Revised Sheet 104
. d/bfa SBC Long Distance Replacinge 4th Revised Sheet 104

SECTION 2 . RULES AND REGULATIONS Missouri Public
Service Semrmiooien

RECD MAY 16 2003

2.26 Revenue and Term Plan Commitments {continued)
2.26.2 Calculation of MAC and MMC

(B) Customer Subscribes To Business Long Distance Value 50, Business Long C
Distance Value 100, Business Long Distance 50 Plus 1 Year, Business [
Long Distance 100 Plus | Year, Business Long Distance 50, Business Long  C
Distance 50 Connections 1 Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service.,
Business Long Distance 100, Busmess Long Distance 100 Connections |
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, Business Long Distance 200,
and Business Long Distance 100 Plus 1 Year

For Customers subscribing to any of the Services listed above, only revenue
associated with the Service and Calling Card - Option 2 contributes towards
meeting the MMC. If a Customer subscribes to other inbound, outbound or
calling card Services, the revenue will not be counted when calculating
. whether or not the Customer has met the MMC associated with the Service.

.1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

.a 1+ outbound domestic and International usage:

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;
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Issued: May 106, 2003 Effective: June 16, 2003

Tawnya Rechtin, Associate Director Regulatory
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 104

d/b/a SBC Long Distance Replacing 3rd Revised Sheet 104

SECTION 2 - RULES AND REGULATIONS )
Missowr Public

2.26 Revenue and Term Plan Commitments (continued) Serviee mmission

2262 Calculation of MAC and MMC 'RECD APR*15 2003

(B)

Customer Subscribes To Business Long Distance 50, Business Long ..

Distance 50 Connections 1 Service, Business Long Distance 50

Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections 1
Service, Business Long Distance 100 Connections 2 Service. Business

Long Distance 100 Connections 3 Service, Business Long Distance 200, T
and Business Long Distance 100 Plus 1 Year C

For Customers subscribing to any of the Services listed above, only revenue
associated with the Service and Calling Card - Option 2 contributes towards
meeting the MMC. If a Customer subscribes to other inbound, outbound or
calling card Services, the revenue will not be counted when calculating

whether or not the Customer has met the MMC associated with the Service.

4 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

a 1+ outbound domestic and International usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;
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Issued: April 15, 2003

CANCELLED
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Effective: May 16. 2003

Norm Descoteaux, Associate Director Regulatory
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Sauthwestern Bell Communications Services, Ine.  PSCMo. - No. 1 3rd Revised Sheet 104
. d/b/a SBC Long Distance Replacing 2nd Revised Sheet 104

- i Publie
SECTION 2 - RULES AND REGULATIONS e%lleé% 5gmmi8€319n

2.26 Revenue and Term Plan Commitments (continued)

RECD FEB 21 2003

" 2.26.2 Calculation of MAC and MMC

(BY Customer Subscribes To Business Long Distance 50, Business Long
Distance 50 Connections 1 Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections 1
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, and Business Long Distance 200

I

For Customers subscribing to any of the Services listed above, only revenue
associated with the Service and Calling Card - Option 2 contributes towards
meeting the MMC. If a Customer subscribes to other inbound, outbound or
calling card Services, the revenue will not be counted when calculating

whether or not the Customer has met the MMC associated with the Service.

o A |

.1 An MMC commits the Customer to paying the Company a
. predetermined amount of revenue resulting from:

.a 1+ outbound domestic and International usage;

.b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;
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Issued: February 21, 2003 Effective: March 23, 2003

Norm Descoteaux, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 2nd Revised Sheet 104
. d/b/a SBC Long Distance Replacing st Revised Sheet 104

SECTION 2 - RULES AND REGULATIONS w%sﬂ Publie
S@I’ha eé a]fal:Y s gl

2.26 Revenue and Term Plan Commitments (continued)

REGP JAN D 7 2003

2.26.2 Caleculation of MAC and MMC

(B) Customer Subscribes To Business Long Distance 50, Business Long
Distance 100 or Business Long Distance 200

For Customers subscribing to Business Long Distance 50, only revenue
associated with Business Long Distance 50 and Calling Card - Option 2 D
contributes towards meeting the MMC. For Customers subscribing to D
Business Long Distance 100 or Business Long Distance 200, only

revenue associated with Business Long Distance 100 or Business Long

Distance 200 and Calling Card - Option 2 contributes towards meeting D
the MMC. If a Customer subscribes to other inbound, outbound or D
calling card Services, the revenue will not be counted when calculating

. whether or not the Customer has met the MMC commitment associated D

with Business Long Distance 50, Business Long Distance 100 or
Business Long Distance 200.

.1 An MMC commits the Customer to paying the Company a DT
predetermined amount of revenue resulting fromi:

.a 1+ outbound domestic and International usage;

b domestic inbound usage and usage charges associated with

Canadian Toll Free SerViamE'l_‘«En

:' i i
Issued: January 7, 2003 Effective: February 7, 2003
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Southwestern Bell Communications Services, Inc. PSC Mo. -No. 1 1st Revised Sheet 104
. d/b/a SBC Long Distance Replacing Original Sheet 104

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued) Missouri Publie
Servies CGommicsion

2.26.2 Calculation of MAC and MMC RECTH MAY 0 12007

(B) Customer Subscribes To Business Long Distance 50, Business Long Distance C
100 or Business Long Distance 200 C

For Customers subscribing to Business Long Distance 50, only revenue
associated with Business Long Distance 50 and Proprietary Calling Card -
Option 2 contributes towards meeting the MMC or MAC. For Customers
subscribing to Business Long Distance 100 or Business Long Distance 200,
only revenue associated with Business Long Distance 100 or Business Long C
Distance 200 and Proprietary Calling Card - Option 2 contributes towards
meeting the MMC or MAC. If a Customer subscribes to other inbound,
outbound or calling card Services, the revenue will not be counted when
. calculating whether or not the Customer has met the MMC or MAC
commitment associated with Business Long Distance 50, Business Long C
Distance 100 or Business Long Distance 200.

!

@

.1 A MMC or MAC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

a 1+ outbound domestic and international usage;
b domestic inbound usage and usage charges associated with

Canadian Toll Free Service; ¢

Missouri Public
Service Commission

Issued: May 1, 2002 Effective:
Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
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Missouri Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 104
d/b/a SBC Long Distance Servee-Cemmission
Tt

SECTION 2 - RULES AND REGULATIONS  (CANDE LE])

2.26 Revenue and Term Plan Commitments (continued)

AUG 01 2002

2.26.2 Calculation of MAC and MMC LSA/Q 16
‘ Fta“af’.c O P f{fﬂn‘i 51?4"'
Ao U8
(B) Customer Subscribes To Business Long Distance 50 or Business Long

Distance 200

For Customers subscribing to Business Long Distance 50, only revenue
associated with Business Long Distance 50 and Proprietary Calling Card -
Option 2 contributes towards meeting the MMC or MAC. For Customers
subscribing to Business Long Distance 200, only revenue associated with
Business Long Distance 200 and Proprietary Calling Card - Option 2
contributes towards meeting the MMC or MAC. If a Customer subscribes to
other inbound, outbound or calling card Services, the revenue will not be
counted when calculating whether or not the Customer has met the MMC or

. MAC commitment associated with Business Long Distance 50 or Business
Long Distance 200.

1 A MMC or MAC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

a 1+ outbound domestic and international usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC Q 7 2001
. 5850 W, Las Positas Blvd., Pleasanton, California 94588 Missour! Public

CANCELLED
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 7th Revised Sheet 105
d/b/a SBC [ong Distance Replacing 6th Revised Sheet 105

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(B) Calculation of MMC for Customers Subscribing To Small Business
Optional Calling Plans (continued)

O T T T o+

. .1 (continued)

. domestic and International usage for calling card calls billed
to the Calling Card - Option 2 and Option 2 categories; and

d any credits associated with a qualified usage item.
Issued: July 14, 2004 Effective: August 16, 2004
Lisa Porterficld, Associate Director Regulatory F,m
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
CANCELLED
May 20, 2005

XT-2005-0399
Missouri Public
Service Commission




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 6th Revised Sheet 105
d/b/a SBC Long Distance Replacing 5th Revised Sheet 1035

SECTION 2 - RULES AND REGULATIONS Missouri Public

2.26 Revenue and Term Plan Commitments (continued)

RECDFEB 23 2004

2.26.2 Calculation of MAC and MMC (continued) Service C
> @ CLommission

(B)  Customer Subscribes To Business Long Distance Solutions 50, Business C
Long Distance Solutions 100, Business Long Distance Value 50, Business C
Long Distance Value 100, Business Long Distance 50 Plus 1 Year,
Business Long Distance 100 Plus 1 Year, Business Long Distance 50,
Business Long Distance 50 Connections 1 Service, Business Long
Distance 50 Connections 2 Service, Business Long Distance 50
Connections 3 Service, Business Long Distance 100, Business Long
Distance 100 Connections 1 Service, Business Long Distance 100
Connections 2 Service, Business Long Distance 100 Connections 3
Service, Business Long Distance 200, and Business Long Distance 100

. Plus 1 Year (continued)
1 (continued)
.c domestic and International usage for calling card calls

billed to the Calling Card - Option 2 and Option 2
categories; and

.d any credits associated with a qualified usage item.
CANCELLED

AUG 1 6 2004 e
By
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Public semceo%%m'“
Issued: February 23, 2004 Effective: April 1, 2004
Lisa Porterficld, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 5th Revised Sheet 105
. d/b/a SBC Long Distance Replacing 4th Revised Sheet 105

Missouri Public

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued) RECD OCT 2 8 2003
2.26.2 Calculation of MAC and MMC (continued) Service Commissiorn

{B) Customer Subscribes To Business Long Distance Value 50, Business Long
Distance Value 100, Business Long Distance 50 Plus 1 Year, Business
Long Distance 100 Plus 1 Year, Business Long Distance 50, Business Long
Distance 50 Connections 1 Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections 1
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, Business Long Distance 200,
and Business Long Distance 100 Plus 1 Year (continued)

.1 (continued)

.c domestic and International usage for calling card calls billed to
the Calling Card - Option 2 and Option 2 categories; and

d any credits associated with a qualified usage item.

CANCELLED

APR 0 1 2006
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Public Hervice Comnussion
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Issued: October 28, 2003 Effective: December 1, 2003
. Norm Dgscoteaux, Regulatory Mar}ager_ Missouri Public
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Southwestern Bell Communications Services. Inc.  PSC Mo. - No. | 4th Revised Sheet {05
. d/b/a SBC Long Distance Replacing 3rd Revised Sheet 105

SECTION 2 - RULES AND REGULATIONS Misso 5:-1 Publie
Servieo Comrmmiscion

REED MAY 16 2003

2.26  Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(B) Customer Subscribes To Business Long Distance Value 50, Business Long C
Distance Value 100, Business L.ong Distance 50 Plus 1 Year, Business |
Long Distance 100 Plus 1 Year, Business Long Distance 50, Business Long €
Distance 50 Connections 1 Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections 1
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, Business Long Distance 200,
and Business Long Distance 100 Plus 1 Year (continued)

A {(continued)

£ domestic and International usage for calling card calls billed
to the Calling Card - Option 2; and

.d any credits associated with a qualified usage item.

:C 0 1 ZB(B
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Issued: May 16, 2003 Effective: June 16. 2003

Tawnya Rechtin. Associate Director Regulatory
i. 5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Publie
Service Gommisaion
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 105
. d/b/a SBC Long Distance Replacing 2nd Revised Sheet 105

7.
SECTION 2 - RULES AND REGULATIONS Migsowr Public
Serviee mmi@oi@n

REGD APR 15 2003

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(B) Customer Subscribes To Business Long Distance 50, Business Long
Distance 50 Connections 1 Service, Business L.ong Distance 50 C
Connections 2 Service, Business Long Distance 50 Connections 3 Service, |
Business Long Distance 100, Business Long Distance 100 Connections 1 |
Service, Business Long Distance 100 Connections 2 Service, Business |
Long Distance 100 Connections 3 Service, Business Long Distance 200, [
and Business Long Distance 100 Plus 1 Year (continued) C

A (continued)

< domestic and International usage for calling card calls billed
. to the Calling Card - Option 2; and
d any credits associated with a qualified usage item.

cAm@lE“
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public se%
Issued: April 15, 2003 Effective. May 16, 2003
Norm Descoteaux, Associate Director Regulatory
. 3850 W. Las Positas Blvd., Pleasanton, California 94588
s Mlssosﬂ Publia
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 105
. d/b/a SBC Long Distance " Replacing 1st Revised Sheet 105

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC (continued)

(B) Customer Subscribes To Business Long Distance 50, Business Long
Distance 100 or Business Long Distance 200 (continued)

.1 (continued)

< domestic and International usage for calling card calls billed
to the Calling Card - Option 2; and

d any credits associated with a qualified usage item.

Issued: January 7, 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory

RECD JAN 0 7 2063
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. 5850 W. Las Positas Blvd., Pleasanton, California 94588 o
isaoud Publie
S@%iéé mmissisn
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. ! © 1st Revised Sheet 105
. d/b/a SBC Long Distance Replacing Original Sheet 105

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued) Missouri Publie
Serviee Commission
2.26.2 Calculation of MAC and MMC (continued) REC'D M AY 0 1 ZUUZ

(B) Customer Subscribes To Business Long Distance 50, Business Long Distance C
100 or Business Long Distance 200 (continued) C

.1 (continued)
< domestic and international usage and call placement charges for

fully automated calling card calls billed to the Proprietary
Calling Card - Option 2;

d per call charges associated with Toll Free Service;
. £ payphone origination charge; and
g any credits assoctated with a qualified usage item.

CARCEUFD
FEB 07 2009
2,448 102
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Mi_ssogri Public
Sarvice Commission

FILED AUG 01 2002

Issued: May 1, 2002 Effective: km
Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
CANCELLED
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Missouri Public
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Missouri Public

RECD MAR 07 2001

. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 105

d/b/a SBC Long Distance —Servee-Commi
gs8ion

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(B) Customer Subscribes To Business Long Distance 50 or Business Long
Distance 200 (continued)

.1 (continued)
.c domestic and international usage and call placement charges for

fully automated calling card calls billed to the Proprietary
Calling Card - Option 2;

d per call charges associated with Toll Free Service;
. € payphone origination charge; and
£ any credits associated with a qualified usage item.
CAMCELLED
AUG O 1 2002

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC ¢ 7 2001
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 Misseurt Public
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 10th Revised Sheet 106
d/b/a SBC Long Distance Replacing 9th Revised Sheet 106

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(B) Calculation of MMC for Customers Subscribing To Small Business
Optional Calling Plans (continued)

v w e

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions because
of promotions (free minutes or reduced price per minute), and
adjustments that are not associated with a particular usage item are
not included in determining whether the Customer has met the MMC

. or MAC.

(C) Calculation of MMC for Customers Subscribing To Small Business
Optional Calling Plans With “15” in its Name

- =3

This section applies to Customers that subscribes to the Business Domestic
Saver or any Small Business Optional Calling Plan with the number “15”
(e.g. Business Domestic Saver 15, etc.) in its name. The rules and
regulations for the calculation of MMC are the same as those described in
Section 2.26.2 (B) of this taniff except International usage does not
contribute to meeting the MMC.

Sl -
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 9th Revised Sheet 106
d/b/a SBC Long Distance Replacing 8th Revised Sheet 106
Misgeur! Public

SECTION 2 - RULES AND REGULATIONS e
RECD FEB 23 2004
226 Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC (continued) Service Commission

(B)  Customer Subscribes To Business Long Distance Solutions 50, Business C
Long Distance Solutions 100, Business Long Distance Value 50, Business C
Long Distance Value 100, Business Long Distance 50 Plus 1 Year,

Business Long Distance 100 Plus | Year, Business Long Distance 50,
Business Long Distance 50 Connections 1 Service, Business Long
Distance 50 Connections 2 Service, Business Long Distance 50
Connections 3 Service, Business Long Distance 100, Business Long
Distance 100 Connections 1 Service, Business Long Distance 100
Connections 2 Service, Business Long Distance 100 Connections 3
Service, Business Lonf Distance 200, and Business Long Distance 100
Plus 1 Year (continued)

2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions
because of promotions (free minutes or reduced price per minute),
and adjustments that are not associated with a particular usage item

. are not included in determining whether the Customer has met the
MMC or MAC.

(C)  Customer Subscribes To Business Long Distance Solutions 15, Business C
Domestic Value Saver 15, Business Domestic Saver 15 Plus 1 Year,
Business Domestic Saver 15, Business Domestic Saver 15 Deluxe,
Business Domestic Saver, Business Domestic Saver Deluxe, Business
Domestic Saver 15 Connections 1 Service, Business Domestic Saver 15
(Slonr}ections 2 Service or Business Domestic Saver 15 Connections 3
ervice

For Customers subscribing to any of the optional services listed above,
only revenue associated with the optional services and Calling Card -
Option 2 and Option 2 categories contributes towards meeting the MMC.
If a Customer subscribes to other inbound, outbound or calling card
Services, the revenue will not be counted when calculating whether or not
the Customer has met the MMC associated with the Service.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 &th Revised Sheet 106
d/b/a SBC Long Distance Replacing 7th Revised Sheet 106

Missouri Public

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued) REC'D OCT 2 8 2003

2.26.2 Calculation of MAC and MMC (continued) Service Commissio:n

(B) Customer Subscribes To Business Long Distance Value 50, Business Long
Distance Value 100, Business Long Distance 50 Plus 1 Year, Business
Long Distance 100 Plus 1 Year, Business Long Distance 50, Business Long
Distance 50 Connections 1 Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections 1
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, Business Long Distance 200,
and Business Long Distance 100 Plus 1 Year (continued)

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions because
of promotions (free minutes or reduced price per minute), and
adjustments that are not associated with a particular usage item are

. not included in determining whether the Customer has met the MMC
or MAC.

{C) Customer Subscribes To Business Domestic Value Saver 15, Business
Domestic Saver 15 Plus 1 Year, Business Domestic Saver 15, Business
Domestic Saver 15 Deluxe, Business Pomestic Saver, Business Domestic
Saver Deluxe, Business Domestic Saver 15 Connections 1 Service,
Business Domestic Saver 15 Connections 2 Service or Business Domestic

o=
-% Saver 15 Connections 3 Service
Na
 an =+ VE e . . .
L S N g For Customers subscribing to any of the optional services listed above, only
et} : & 3% revenue associated with the optional services and Calling Card - Option 2
ES‘ - Q(tmg and Option 2 categories contributes towards meeting the MMC. Ifa
= o R fc_g Customer subscribes to other inbound, outbound or calling card Services, C
“':C) o 2= the revenue will not be counted when calculating whether or not the
' _ g Customer has met the MMC associated with the Service.
iz
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 7th Revised Sheet 1006
. d/b/a SBC Long Distance Replacing 6th Revised Sheet 106

SECTION 2 - RULES AND REGULATIONS Saw;gg%gnfr%%gm

REGD MAY 16 2003

2.26  Revenue and Term Plan Commuitments {continued)

2.26.2 Calculation of MAC and MMC (continued)

(B) Customer Subscribes To Business Long Distance Value 50, Business Long C
Distance Value 100, Business Long Distance 50 Plus | Year, Business |
Long Distance 100 Plus | Year, Business Long Distance 50, Business Long C
Distance 50 Connections | Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections |
Service, Business Long Distance 100 Connections 2 Service, Business
Long Distance 100 Connections 3 Service, Business Long Distance 200,
and Business Long Distance 100 Plus 1 Year (continued)

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions because
of promotions (free minutes or reduced price per minute), and
adjustments that are not associated with a particular usage item are
not included in determining whether the Customer has met the MMC

MAC.
. or

(C) Customer Subscribes To Business Domestic Value Saver 15, Business !
Domestic Saver 15 Plus | Year, Business Domestic Saver 15, Business C
Domestic Saver 15 Deluxe, Business Domestic Saver, Business Domestic C
Saver Deluxe, Business Domestic Saver 15 Connections 1 Service,
Business Domestic Saver 15 Connections 2 Service or Business Domestic
Saver 15 Connections 3 Service

For Customers subscribing to any of the optional services listed above, only
revenue associated with the optional services and Calling Card - Option 2
contributes towards meeting the MMC. If a Customer subscribes to other
inbound, outbound or calling card Services, the revenue will not be counted
when calculating whether or not the Customer has met the MMC associated

with the Service.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Gth Revised Sheet 100
. d/b/a SBC Long Distance Replacing 5th Revised Sheet 106

iasour Public
SECTION 2 - RULES AND REGULATIONS SG%‘%@ mmlm;gn

2.26 Revenue and Term Plan Commitments (continued) ‘ REGD APR '1 5 2003

2.26.2 Calculation of MAC and MMC (continued)

(B) Customer Subscribes To Business Long Distance 50, Business Long
Distance 50 Connections | Service, Business Long Distance 50
Connections 2 Service, Business Long Distance 50 Connections 3 Service,
Business Long Distance 100, Business Long Distance 100 Connections |
Service, Business Long Distance 100 Connections 2 Service, Business

Long Distance 100 Connections 3 Service, Business Long Distance 200, T
and Business Long Distance 100 Plus 1 Year (continued) C
C

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions because
of promotions (free minutes or reduced price per minute), and
adjustments that are not associated with a particular usage item are
not included in determining whether the Customer has met the MMC

. or MAC.

(C) Customer Subscribes To Business Domestic Saver 15, Business Domestic
Saver 15 Deluxe, Business Domestic Saver, Business Domestic Saver
Deluxe, Business Domestic Saver 15 Connections 1 Service, Business
Domestic Saver 15 Connections 2 Service or Business Domestic Saver 15
Connections 3 Service

For Customers subscribing to any of the optional services listed above, only
revenue associated with the optional services and Calling Card - Option 2
contributes towards meeting the MMC. If a Customer subscribes to other
inbound, outbound or calling card Services, the revenue will not be counted
when calculating whether or not the Customer has met the MMC associated

with the Service. CANCEL"ED
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 5th Revised Sheet 106
. d/b/a SBC Long Distance Replacing 4th Revised Sheet 106

SECTION 2 - RULES AND REGULATIONS

_ _ Missoeur Publie
2.26 Revenue and Term Plan Commitments (continued) Sorviee Sommicolen

2262 Calculation of MAC and MMC (continued) REGDFEB 21 2003

(B) Customer Subscribes To Business Long Distance 50, Business Long C
Distance 50 Connections 1 Service, Business Long Distance 50 |
Connections 2 Service, Business Long Distance 50 Connections 3 Service, |
Business Long Distance 100, Business Long Distance 100 Connections 1 |
Service, Business Long Distance 100 Connections 2 Service, Business |
Long Distance 100 Connections 3 Service, and Business Long Distance 200 |
(continued) C

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions because
of promotions (free minutes or reduced price per minute), and
adjustments that are not associated with a particular usage item are
not included in determining whether the Customer has met the MMC

. or MAC.

(C) Customer Subscribes To Business Domestic Saver 15, Business Domestic

Saver 15 Deluxe, Business Domestic Saver, Business Domestic Saver T
\fa Deluxe, Business Domestic Saver 15 Connections 1 Service, Business C
OWL - Domestic Saver 15 Connections 2 Service or Business Domestic Saver 15 |
‘ Connections 3 Service C
v 16 ?m‘S
.“\p‘ Q@ lD(?,:,.._‘Qm For Customers subscribing to any of the optional services listed above, only T
LQ %\Q&%&?ﬂﬂ revenue associated with the optional services and Calling Card - Option 2 T
?\‘lb\ csﬁgiﬂ- : contributes towards meeting the MMC. If a Customer subscribes to other
inbound, outbound or calling card Services, the revenue will not be counted
when calculating whether or not the Customer has met the MMC associated
with the Service. T
Issued: February 21, 2003 Effective: March 23, 2003
Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 MISSO A Public
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 4th Revised Sheet 106
. d/b/a SBC Long Distance Replacing 3rd Revised Sheet 106

SECTION 2 - RULES AND REGULATIONS

, Missour Publie
2.26 Revenue and Term Plan Commitments (continued) Sorvioe merission

2.26.2 Calculation of MAC and MMC (continued) ‘ HEG’B JAN B 7 2083

(B} Customer Subscribes To Business Long Distance 50, Business Long -+ -~
Distance 100 or Business Long Distance 200 (continued)

2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges and taxes, reductions
because of promotions (free minutes or reduced price per minute),

and adjustments that are not associated with a particular usage item T
are not included in determining whether the Customer has met the
MMC or MAC.
(C) Customer Subscribes To Business Domestic Saver 15, Business Domestic T
Saver 15 Deluxe, Business Domestic Saver or Business Domestic Saver N
. Deluxe N
For Customers subscribing to any of the optional calling plans listed T
above, only revenue associated with the optional calling plan and Calling T
Card - Option 2 contributes towards meeting the MMC. If a Customer
subscribes to other inbound, outbound or calling card Services, the
revenue will not be counted when calculating whether or not the
Customer has met the MMC associated with the optional calling plan. T

we RS oo

asLsh
punllt %&%‘gw
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 3rd Revised Sheet 106
. d/b/a SBC Long Distance Replacing 2nd Revised Sheet 106

'SECTION 2 - RULES AND REGULATIONS Missouri Public

2.26 Revenue and Term Plan Commitments (continued) RECD J UN 2 7 2002

2.26.2 Calculation of MAC and MMC (continued) sarvice Commission
(B) Customer Subscribes To Business Long Distance 50, Business Long Distance
100 or Business Long Distance 200 (continued)

.2 Charges associated with directory assistance Service, monthly recurring
charges and one time charges and taxes, reductions because of
promotions (free minutes or reduced price per minute), and good will
adjustments that are not associated with a particular usage item are not
included in determining whether the Customer has met the MMC or
MAC.

(C) Customer Subscribes To Business Domestic Saver 15 or Business Domestic
Saver 15 Deluxe

For Customers subscribing to Business Domestic Saver 15 or Business
Domestic Saver 15 Deluxe, only revenue associated with Business Domestic
Saver 15 or Business Domestic Saver 15 Deluxe and Proprietary Calling Card
-Option 2 contributes towards meeting the MMC. If a Customer subscribes to
other inbound, outbound or calling card Services, the revenue will not be
counted when calculating whether or not the Customer has met the MMC

associated with Business Domestic Saver 15 or Business Domestic Saver 15
Deluxe. C
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 106
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 106

SECTION 2 - RULES AND REGULATIONS
ssogn Public

2.26 Revenue and Term Plan Commitments (continued) Service Commission

_ i
2.26.2 Calculation of MAC and MMC (continued) RECD MAY 01 2007 |

(B) Customer Subscribes To Business Long Distance 50, Business Long Distance C
100 or Business Long Distance 200 (continued) C

.2 Charges associated with directory assistance Service, monthly recwrring
charges and one time charges and taxes, reductions because of
promotions (free minutes or reduced price per minute), and good will
adjustments that are not associated with a particular usage item are not
included 1n determining whether the Customer has met the MMC or
MAC.

(C) Customer Subscribes To Business Domestic Saver 15

For Customers subscribing to Business Domestic Saver 15, only revenue E

associated with Business Domestic Saver 15 and Proprietary Calling Card - i

Option 2 contributes towards meeting the MMC. If a Customer subscribes to l‘

other inbound, outbound or calling card Services, the revenue will not be ‘
. counted when calculating whether or not the Customer has met the MMC

associated with Business Domestic Saver 15.
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1st Revised Sheet 106
d/b/a SBC Long Distance Replacing Original Sheet 106

Missouri Public

SECTION 2 - RULES AND REGULATIONS
2.26 Revenue and Term Plan Commitments (continued) RECD DEC 07 2001

2.26.2 Calculation of MAC and MMC (continued) Service Comrmission

(B) Customer Subscribes To Business Long Distance 50 or Business Long
Distance 200 (continued)

.2 Charges associated with directory assistance Service, monthly recurring .
charges and one time charges and taxes, reductions because of
promotions (free minutes or reduced price per minute), and good will
adjustments that are not associated with a particular usage item are not
included in determining whether the Customer has met the MMC or
MAC.

. (C) Customer Subscribes To Business Domestic Saver 15 N

For Customers subscribing to Business Domestic Saver 15, only revenue
associated with Business Domestic Saver 15 and Proprietary Calling Card -
Option 2 coninibutes towards meeting the MMC. if a Customer subscribes to
other inbound, outbound or calling card Services, the revenue will not be
counted when calculating whether or not the Customer has met the MMC
associated with Business Domestic Saver 15. N
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Miagourt Public

RECD MAR 0% 2001

. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 106
d/b/a SBC Long Distance Servicg Commission

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(B) Customer Subscribes To Business Long Distance S0 or Business Long
Distance 200 (continued)

.2 Charges associated with directory assistance Service, monthly recurring
charges and one time charges and taxes, reductions because of
promotions (free minutes or reduced price per minute), and good will
adjustments that are not associated with a particular usage item are not
included in determining whether the Customer has met the MMC or
MAC.
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. Southwestern Beil Communications Services, Inc.  PSC Mo. - No. | 7th Revised Sheet 106.1
d/b/a SBC Long Distance Replacing 6th Revised Sheet 106.1

SECTION 2 - RULES AND REGULATIONS

e,
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Sauthwestern Bell Communications Services, Inc.  PSC Mo, -No. 1 6th Revised Sheet 106.1
h/a SEC : lacine 5th Revised St 106

SECTION 2 - RULES AND REGULATIONS Micaaurl Public
226 Revenue and Term Plan Commitments (continued) S B
' RECD FER 23 2004

Service Commission

(C}  Customer Subscribes To Business Long Distance Solutions 15, Business C

Domestic Value Saver 15, Business Domestic Saver 15 Plus 1 Year,

Business Domestic Saver 15, Business Domestic Saver 15 Deluxe,

Business Domestic Saver, Business Domestic Saver Deluxe, Business

Domestic Saver 15 Connections 1 Service, Business Domestic Saver 15

Connections 2 Service or Business Domestic Saver 15 Connections 3

Service (continued)

2.26.2 Calculation of MAC and MMC (continued)

1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

. a 1+ outbound domestic usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

‘_ED c domestic usage for fully automated, operator assisted, and
CANCE‘— operator dialed calling card calls billed to the Calling Card
- Option 2 and Option 2 categories; and

MQ%\I‘?{“‘ISS-‘ oft any credits associated with a qualified usage item.
@ it eiee [y}
PubY® ZiysS0U
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 5th Revised Sheet 106.1
d/b/a SBC Long Distance Replacing 4th Revised Sheet 106.1

SECTION 2 - RULES AND REGULATIONS Missouri Public

RECD OCT 2 8 2003

Service Commissicn

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(C) Customer Subscribes To Business Domestic Value Saver 15, Business
Domestic Saver 15 Plus 1 Year, Business Domestic Saver 15, Business
Domestic Saver 15 Deluxe, Business Domestic Saver, Business Domestic
Saver Deluxe, Business Domestic Saver 15 Connections 1 Service,
Business Domestic Saver 15 Connections 2 Service or Business Domestic
Saver 15 Connections 3 Service (continued)

.1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

a 1+ outbound domestic usage;

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

.c domestic usage for fully automated, operator assisted, and
operator dialed calling card calls billed to the Calling Card -
Option 2 and Option 2 categories; and C

d any credits associated with a qualified usage item.

CANCEILED
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 4th Revised Sheet 106.1
. d/b/a SBC Long Distance Replacing 3rd Revised Sheet 100.1

SECTION 2 - RULES AND REGULATIONSg @M}g @Gégrfr%%fo
on

REGD MAY 16 2003

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(C) Customer Subscribes To Business Domestic Value Saver 15, Business
Domestic Saver 15 Plus 1 Year, Business Domestic Saver 15, Business C
Domestic Saver 15 Deluxe, Business Domestic Saver, Business Domestic
Saver Deluxe, Business Domestic Saver 15 Connections | Service,

@]

Business Domestic Saver 15 Connections 2 Service or Business Domestic
Saver 15 Connections 3 Service (continued)

1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

a 1+ outbound domestic usage:

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service:

< domestic usage for fully automated, operator assisted, and

operator dialed calling card calls billed to the Calling Card -
Option 2; and '

d any credits associated with a qualified usage item.

0 ) 7_003
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. | 3rd Revised Sheet 106.1
. d/b/a SBC Long Distance Replacing 2nd Revised Sheet 106.1

SECTION 2 - RULES AND REGULATIONS 1 LT Public
s Eommiocion

RECH FEB 21 2003

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(C) Customer Subscribes To Business Domestic Saver 15, Business Domestic
Saver 15 Deluxe, Business Domestic Saver, Business Domestic Saver
Deluxe, Business Domestic Saver 15 Connections 1 Service, Business
Domestic Saver 15 Connections 2 Service or Business Domestic Saver 15
Connections 3 Service (continued)

0O~ 0 A

.1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

.a 1+ outbound domestic usage;

. b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

c domestic usage for fully automated, operator assisted, and
operator dialed calling card calls billed to the Calling Card -

Option 2; and

d any credits associated with a qualified usage item.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 2nd Revised Sheet 106.1
. d/b/a SBC Long Distance " Replacing Ist Revised Sheet 106.1

i fl Public
SECTION 2 - RULES AND REGULATIONS se%\%%gée miasion

2.26 Revenue and Term Plan Commitments (continued) ) REGP dAN [ ? 2593

2.26.2 Calculation of MAC and MMC (continued)

(C) Customer Subscribes To Business Domestic Saver 15, Business Domestic T
Saver 15 Deluxe, Business Domestic Saver or Business Domestic Saver N
Deluxe (continued) N

.1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

.a 1+ outbound domestic usage; D

b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

.c domestic usage for fully automated, operator assisted, and
operator dialed calling card calls billed to the Calling Card -

Option 2; and , EJ U;n
VAR 2 3 1033

A\
| é@x éﬁh D
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d any credits associated with a quahﬁed usage item. N
Issued: January 7, 2003 Effective: February 7, 2003
Norm Descoteaux, Associate Director Regulatory
;. 5850 W. Las Positas Blvd., Pleasanton, California 94588
M\asg A Publie
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1st Revised Sheet 106.1
d/b/a SBC Iong Distance Replacing Original Sheet 106.1

'SECTION 2 - RULES AND REGULATIONS Missour Public

REGD JUN 2 7 2002

ervice Commissio:.
(C) Customer Subscribes To Business Domestic Saver 15 or Business Domestic C
Saver 15 Deluxe (continued) C

2.26 Revenue and Term Plan Commitments {continued)

2.26.2 Calculation of MAC and MMC (continued)

<
Lt

.1 AMMC commits the Customer to paying the Company a predetermined
amount of revenue resulting from:

a 1+ outbound domestic and international usage;

Db domestic inbound usage and usage charges associated with
Canadian Toll Free Service;

.c domestic and international usage and call placement charges for
. fully automnated calling card calls billed to the Proprictary
Calling Card - Option 2;
d per call charges associated with Toll Free Service;
£ payphone origination charge; and

GM‘&EE\.‘FF‘
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Issued: June 27, 2002 Effective: August 1, 2002

Norm Descoteaux, Regulatory Manager
“ 5850 W. Las Positas Blvd., Pleasanton, California 94588 Missour: Public
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 106.1

d/b/a SBC Long Distance

Missouri Public

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued) REC'D D E C 0 7 2[] m N

2.26.2 Calculation of MAC and MMC (continued) Service Commission

(C} Customer Subscribes To Business Domestic Saver 15 (continued}

.1

A MMC commits the Customer to paying the Company a predetermined
amount of revenue resulting from:

1+ outbound domestic and international usage;

Canadian Toll Free Service;

domestic and international usage and call placement charges for
fully automated calling card calls billed to the Proprietary
Calling Card - Option 2;

l
l
|
l
|
|
!
domestic inbound usage and usage charges associated with |
|
|
l
l
I
|
per call charges associated with Toll Free Service; |

|

payphone ongination charge; and N
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Issued: December 7, 2001

Effective: January 6, 2002

Norm Descoteaux, Regulatory Manager .
‘ 5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public
CANCELLED
May 20, 2005 F"—ED JAN 0 6 2002
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Missouri Public
Service Commission
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. Southwestern Bell Communications Services, inc.  PSC Mo. - No. | 6th Revised Sheet 106.2
d/b/a SBC Long Distance Replacing 5th Revised Sheet 106.2

SECTION 2 - RULES AND REGULATIONS

Issued: July 14, 2004 Effective: August 16, 2004
Lisa Porterficld, Associate Director Regulatory F,m
. 5850 W, Las Positas Blvd., Pleasanton, California 94588
CANCELLED
May 20, 2005

XT-2005-0399
Missouri Public
Service Commission




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 5th Revised Sheet 106.2
d/b/a SBC Long Distance Replacing 4th Revised Sheet 106.2

SECTION 2 - RULES AND REGULATIONS Micosurl Public

2.26 Revenue and Term Plan Commitments (continued) RECD FEB 23 2004
2.26.2 Calculation of MAC and MMC (continued) Service Commission
(C)  Customer Subscribes To Business Long Distance Solutions 15, Business C

Domestic Value Saver 15, Business Domestic Saver 15 Plus 1 Year,
Business Domestic Saver 15, Business Domestic Saver 15 Deluxe,
Business Domestic Saver, Business Domestic Saver Deluxe, Business
Domestic Saver 15 Connections 1 Service, Business Domestic Saver 15
Connections 2 Service or Business Domestic Saver 15 Connections 3
Service (continued)

2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges, taxes and surcharges,
. reductions because of promotions (free minutes or reduced price
per minute), and adjustments that are not associated with a
particular usage item are not included in determining whether the
Customer has met the MMC.,

¢ ANCEU-ED
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Issued: February 23, 2004 Effective: April 1, 2004
Lisa Porterfield, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, Califomia 94588
Misgoufi Publie
CANCELLED Setvice Cemmissien
May 20, 2005

XT-2005-0399 FILED APR D 1 2004

Missouri Public
Service Commission




Southwestern Bell Communications Services. Inc.  PSC Mo. - No. | 4th Revised Sheet 106.2
. d/b/a SBC Long Distance Replacing 3rd Revised Sheet 106.2

SECTION 2 - RULES AND REGULATIONS  pgissouri Public
Serviegs GCommionion

REGD MAY 16 2pp3

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(C) Customer Subscribes To Business Domestic Value Saver 15, Business
Domestic Saver 15 Plus 1 Year, Business Domestic Saver 15, Business
Domestic Saver 15 Deluxe, Business Domestic Saver, Business Domestic
Saver Deluxe, Business Domestic Saver 15 Connections | Service,
Business Domestic Saver 15 Connections 2 Service or Business Domestic
Saver 15 Connections 3 Service (continued)

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges, taxes and surcharges,
reductions because of promotions (free minutes or reduced price per
minute), and adjustments that are not associated with a particular

. usage item are not included in determining whether the Customer has
met the MMC.

CANCELLED
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Issued: May 16. 2003 Effective: June 16, 2003

Tawnya Rechtin. Associate Director Regulatory
. 5850 W. Las Positas Blvd.. Pleasanton, California 94588 ] .
mMissouri Public
_ service GCommiosion
CANCELLED
May 20, 2005

XT-2005-0399 FILED JUN 1 6 2003

Missouri Public
Service Commission




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 106.2
. d/b/a SBC Long Distance Replacing 2nd Revised Sheet 106.2

SECTION 2 - RULES AND REGULATIONS
Missouri Public
2.26 Revenue and Term Plan Commitments (continued) sarviee Sommiocolen

RECD FEB 21 2003

2.26.2 Calculation of MAC and MMC (continued)

(C) Customer Subscribes To Business Domestic Saver 15, Business Domestic
Saver 15 Deluxe, Business Domestic Saver, Business Domestic Saver
Deluxe, Business Domestic Saver 15 Connections 1 Service, Business
Domestic Saver 15 Connections 2 Service or Business Domestic Saver 15

O 0 -

Connections 3 Service (continued)

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges, taxes and surcharges,
‘reductions because of promotions (free minutes or reduced price per
minute), and adjustments that are not associated with a particular
usage item are not included in determining whether the Customer has

‘ met the MMC.

Issued: February 21, 2003 Effective: March 23, 2003

Norm Descoteaux, Associate Director Regulatory
., 5850 W. Las Positas Blvd., Pleasanton, California 94588
' Miseouri Public

service emmicolon
CANCELLED

May 20, 2005 -

XT-2005-0399 FiLED MAR 23 2003
Missouri Public

Service Commission




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 ?nd Revised Sheet 106.2
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 106.2

i Public
o Misacud finiesio

RECD JANDY 'ZBBB

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC (continued)

(C) Customer Subscribes To Business Domestic Saver 15, Business Domestic T
Saver 15 Deluxe, Business Domestic Saver or Business Domestic Saver N
Deluxe (continued) N

.2 Charges associated with directory assistance Service, monthly
recurring charges and one time charges, taxes and surcharges,
reductions because of promotions (free minutes or reduced price per
minute), and adjustments that are not associated with a particular D
usage item are not included in determining whether the Customer
has met the MMC.
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Issued: January 7, 2003 Effective: February 7, 2003
Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Bivd,, Pleasanton, California 94588
‘I ssouri Publie
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.. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 1t Revised Sheet 106.2
d/b/a SBC Long Distance B Replacing Original Sheet 106.2

SECTION 2 - RULES AND REGULATIONS Missouri Public

RECD JUN 2 7 2002

“earvics CoOmmIssic: .

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)

(C) Customer Subscribes To Business Domestic Saver 15 or Business Domestic C
Saver 15 Deluxe (continued) C

.2 Charges associated with directory assistance Service, monthly recurring
charges and one time charges, taxes and surcharges, reductions because
of promotions (free minutes or reduced price per minute), and good will
adjustments that are not associated with a particular usage item are not
included in determining whether the Customer has met the MMC.

Issued: June 27, 2002 Effective: August 1, 2002

. Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public

&:y:(%i%f%% ~ FILED AUG 01 2002
Missouri Public

Service Commission Service Commission




. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Onginal Sheet 106.2
d/b/a SBC Long Distance

SECTION 2 - RULES AND REGULATIONS Mlissouri Public

226 Revenue and Term Plan Commitments (continued) RECD DEC 07 2001 N
| B
2.26.2 Calculation of MAC and MMC (continued) Service Commission
(C) Customer Subscribes To Business Domestic Saver 15 (continued)
charges and one time charges, taxes and surcharges, reductions because
of promotions (free minutes or reduced price per minute), and good will

adjustments that are not associated with a particular usage item are not

|
l
|
.2 Charges associated with directory assistance Service, monthlyrecurring |
|
|
) |

included in determining whether the Customer has met the MMC. |

N

Issued: December 7, 2001 Effective: January 6, 2002

Norm Descoteaux, Regulatory Manager . . .
. 5850 W. Las Positas Blvd., Pleasanton, California 94588  Mlissouri Public

CANCELLED FILED JAN 06 2002
XT-2005-0399

Missouri Public Service C : .
Service Commission ommission




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Ist Revised Sheet 106.3

. d/b/a SBC Long Distance ' Replacing Original Sheet 106.3
, issourd Public
SECTION 2 - RULES AND REGULATIONS 5@%12 A ﬁemmlaslen
2.26 Revenue and Term Plan Commitments (continued Ay
( ) RESP JAN D 7 2003
2.26.2 Calculation of MAC and MMC (continued) 7 : T

(D) Customer Subscribes to SBC Long Distance Virtual Private Network
(VPN)

Only revenue from Switched Services (Switched Access and Dedicated
Access) associated with a particular Corporate BAN will contribute |
toward meeting the MAC. Revenue from data products will not é
aggregate to meeting the MAC, even if the Services reside on the same

Billing Hierarchy.

.1 A MAC commits the Customer to paying the Company a

predetermined amount of revenue resulting from intrastate,

. interstate, and International 1+ usage charges, (excluding taxes,
surcharges and fees), and MRCs as described below. If listed
below, usage charges and MRCs associated with VPN always
accumulate towards meeting the MAC. If listed below, usage
charges and MRC:s for all other Services accumulate toward
meeting the MAC only if the Aggregation ID for those Services is
the same Aggregation ID as the VPN Billing Hierarchy. See
Section 2.27 of this Tariff for rules and regulations regarding
Aggregation ID.

Issued: January 7, 2003 Effective: February 7, 2003
Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
% Pubgg Ien
CANCELLED - Sorviee &emimi

May 20, 2005

XT-2005-0399 FILEPFEB 0 7 20083

Missouri Public
Service Commission
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RECD DEC 20 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Original Sheet 106.3
. d/b/a SBC Long Distance Lo -

2.26

SECTION 2 - RULES AND REGULATIONS

Revenue and Term Plan Commitments (continued) N

2.26.2 Calculation of MAC (continued}
(D) Customer Subscribes to SBC Long Distance Virtual Private Network (VPN)

Only revenue from Switched Services (Switched Access and Dedicated
Access) associated with a particular Corporate BAN will contribute toward
meeting the MAC. Revenue from data products will not aggregate to meeting
the MAC, even if the Services reside on the same Billing Hierarchy.

amount of revenue resuiting from intrastate, interstate, and international
1+ usage charges, (excluding taxes, surcharges and fees), and MRCs as
described below. If listed below, usage charges and MRCs associated
with VPN always accumulate towards meeting the MAC. If listed
below, usage charges and MRCs for all other Services accumulate
toward meeting the MAC only if the Aggregation ID for those Services
is the same Aggregation ID as the VPN Billing Hierarchy. See Section

|
l
i
|
|
|
|
|
|
\
1 AMAC commits the Customer to paying the Company a predetermined |
l
|
|
|
|
|
l
2.27 of this Tanff for rules and regulations regarding Aggregation ID. |
|
|

Issued: December 19, 2001 Effective: January 23, 2002

CANCELLED
May 20, 2005
XT-2005-0399
Missouri Public
Service Commission

Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd., Pleasanton, California 94588 . . .
Missouri Public

FILED JAN 23 2002
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 4th Revised Sheet 106.4
. d/b/a SBC Long Distance Replacing 3rd Revised Sheet 1064

SECTION 2 - RULES AND REGULATIONS ]
Missouri Public

RECD OCT 2 8 2003 ;

Service Commission
(D) Customer Subscribes to SBC Long Distance Virtual Private Network

(VPN) (continued)

2.26 Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC (continued)

.1 (continued)

a 1+ usage charges from all of the Customer's outbound and
Toll Free Service offerings provided by the Company;

b 1+ usage generated from VPN remote access calls;
. 1+ usage generated from calls billed to the Company's LEC
. Card, Calling Card - Option 2 and Option 2 categories, or C
Calling Card - Option 3 and Option 3 categories; C !

d MRCs for VPN and TFS features;

e MRCs for DVA and PRI-ISDN access lines associated with
the Company's High Volume Dedicated Outbound Calling
Service as described in Section 3 of this Tariff.

Issued: October 28, 2003 Effective: December 1, 2003
. Norm Descoteaux, Regulatory Manager . . ]
5850 W. Las Positas Blvd., Pleasanton, California 94588 af;ggggﬁggg,%%‘gm
CANCELLED DEG 0 1 2002
May 20, 2005 ] E[) 1 7
XT-2005-0399 H 02 -

Missouri Public
Service Commission



. Southwestern Bell Communications Services. Inc.  PSC Mo. - No. | 3rd Revised Sheet 106.4
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 106.4

Mis_s% il Publie
SECTION 2 - RULES AND REGULATIONS Saéfvies sthfhipsien

2.26 Revenue and Term Plan Commitments (continued) REHB Mﬁﬁ 8 1 2003

2.26.2 Calculation of MAC and MMC (continued)

(D)  Customer Subscribes to SBC Long Distance Virtual Private Network
(VPN) (continued)

1 {continued)

.a I+ usage charges from all of the Customer’s outbound and
Toll Free Service offerings provided by the Company;

.b 1+ usage generated from VPN remote access calls;
.c 1+ usage generated from calls billed to the Company’s LEC
. Card, Calling Card - Option 2, or Calling Card - Option 3;

d MRCs for VPN and TFS features;

e MRCs for DV A and PRI-ISDN access hnes associated with
the Company’s High Volume Dedicated Outbound Calting
Service as described in Section 3 of this TanffT. D

el
DAY
Issued: March 31, 2003 Effective: April 30, 2003
. Tawnya Rechtin. Associate Director Regulatory
5850+ W. Las Positas Blvd.. Pleasanton, California 94588 agsour Publieé
3@%\% %@fﬂfﬁiﬁéldﬂ
CANCELLED
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Southwestern Bell Communications Services, Inc. PSC Mo. - No, ! 2nd Revised Sheet 106.4

. d/b/a SBC Long Distance Replacing 1st Revised Sheet 106.4
asopr Public
SECTION 2 - RULES AND REGULATIONS sgfhﬂ\ga §emml@elen
2.26 Revenue and Term Plan Commitments (continued) REGR JAN 07 2003
2.26.2 Calculation of MAC and MMC (continued) R |

(D) Customer Subscribes to SBC Long Distance Virtual Private Network
(VPN) (continued)

.1 (continued)

.a 1+ usage charges from all of the Customer’s outbound and
Toll Free Service offerings provided by the Company;

.b 1+ usage generated from VPN remote access calls;
.c 1+ usage generated from calis billed to the Company’s LEC
. Card, Calling Card - Option 2, or Calling Card - Option 3; D

d MRCs for VPN and TFS features;

£ MRCs for DVA and PRI-ISDN access lines associated with
the Company’s High Volume Dedicated Outbound Calling
Service as described in Section 3.7.1 or Section 3.7.2 of this
Tariff.

[ssued: January 7. 2003 Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588

M‘aeo i Public

CANCELLED Sory ¢e Cemmiasion

May 20, 2005
XT-2005-0399 FILER FEB @ 7 2003
Missouri Public
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. | 1st Revised Sheet 106.4
. d/b/a SBC Long Distance Replacing Original Sheet 106.4

SECTION 2 - RULES AND REGULATION§jisgeuri Public

2.26 Revenue and Term Plan Commitments (continued) RECD N@\! 58 2002

2.26.2 Calculation of MAC (continued) Service Commission

(D) Customer Subscribes to SBC Long Distance Virtual Private Network
(VPN) (continued)

.1 (continued)

.a 1+ usage charges from all of the Customer’s outbound and
Toll Free Service offerings provided by the Company;

b 1+ usage generated from VPN remote access calls;
.c 1+ usage generated from calls billed to the Company’s LEC
. Card, Proprietary Calling Card - Option 2, or Proprietary

Calling Card - Option 3;
d MRCs for VPN and TFS features;

.€ MRCs for DVA and PRI-ISDN access lines associated with
the Company’s High Volume Dedicated Outbound Calling
Service as described in Section 3.7.1 or Section 3.7.2 of this
Tariff.

e

N
Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 1iginal Sheet 106.4

d/b/a SBC Long Distance

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC (continued)

(D) Customer Subscribes to SBC Long Distance Virtual Private Network (VPN)
(continued)

.1 (continued)

.a 1+ usage charges from all of the Customer’s outbound and Toll
Free Service offenings provided by the Company;

b 1+ usage generated from VPN remote access calls;
.C 1+ usage generated from calls billed to the Company's LEC
. Card, Proprietary Calling Card - Option 2, or Proprietary Calling
Card - Option 3;
d MRCs for VPN and TFS features;
£ MRCs for DVA and PRI-ISDN access lines associated with the

Company's High Volume Dedicated Outbound Calling Service
as described in Section 3.7.1 of this Tariff.

z - - - - - - - - - - - - - T - =TT Z
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Issued: December 19, 2001 : Effective: January 23, 2002
Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public
CANCELLED
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No, 1 1st Revised Sheet 106.5
. d/b/a SBC Long Distance ' Replacing Original Sheet 106.5

) asouri Publie
SECTION 2 - RULES AND REGULATIONS,  MIS8cK0 LU

2.26 Revenue and Term Plan Commitments (continued) REQB J ﬂN @ 4 Eﬂ 03
2.26.2 Calculation of MAC and MMC (continued) '

(D) Customer Subscribes to SBC Long Distance Virtual Private Network
(VPN) (continued)

.2 Charges associated with Directory Assistance Service, onetime or
non-recurring charges, taxes and surcharges, reductions because of
promotions (free minutes or reduced price per minute), and good
will adjustments that are not associated with a particular usage item
are not included in determining whether the Customer has met the
MAC.

.3 There may be only one VPN Service per Corporate BAN of a
. Billing Hierarchy. All qualified usage charges and MRCs
generated under all of the Customer’s BANs under that Corporate
BAN will be totaled to determine if the Customer has met the VPN
MAC.

4 If a Customer’s VPN Service has multiple Corporate BANs, the
Customer must commit to a separate MAC for each Corporate =
BAN with VPN Service, If VPN Service is associated with more
than one Corporate BAN, the VPN Service associated with a
particular Corporate BAN will only contribute to the MAC for that
Corporate BAN; i.e., VPN usage charges and MRCs do not
aggregate across Corporate BANs or Billing Hierarchies.

Issued: January 7, 2003 Effective: February 7, 2003
Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
Misasourt Public
CANCELLED Servied Gemmiagion

May 20, 2005

XT-2005-0399 FILERFEB 0 7 2003

Missouri Public
Service Commission
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 Original Sheet 106.5
. d/b/a SBC Long Distance T

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued) N
2.26.2 Calculation of MAC (continued)

(D) Customer Subscribes to SBC Long Distance Virtual Private Network (VPN)
{(continued)

.2 Charges associated with Directory Assistance Service, onetime or non-
recurring charges, taxes and surcharges, reductions because of
promotions (free minutes or reduced price per minute), and good will
adjustments that are not associated with a particular usage item are not
included in determining whether the Customer has met the MAC.

.3 There may be only one VPN Service per Corporate BAN of a Billing

Hierarchy. All qualified usage charges and MRCs generated under all

. of the Customer's BANs under that Corporate BAN will be totaled to
determine if the Customer has met the VPN MAC.

4 If a Customer's VPN Service has multiple Corporate BANs, the
Customer must commit to a separate MAC for each Corporate BAN
with VPN Service. If VPN Service is associated with more than one
Corporate BAN, the VPN Service associated with a particular Corporate
BAN will only contribute to the MAC for that Corporate BAN; i.c.,

VPN usage charges and MRCs do not aggrei' gﬁcross Corporate BANs
or Billing Hierarchies.
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Issued: December 19, 2001 ' Effective: January 23, 2002

Norm Descoteaux, Regulatory Manager

. ’ 5850 W. Las Positas Blvd., Pleasanton, California 94588 MissOUﬁ Public
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 7th Revised Sheet 107
d/b/a SBC Long Distance Replacing 6th Revised Sheet 107

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.3 Caleunlation of UUF, Revenue Commitment Shortfall, Current Term Plan
Agreement T

-

(A) Unmet MAC

If a Customer subscribing to any of the Company's High Volume Calling

Plans (HVCP), remains on the same HVCP but fails to meet its MAC, the T
Customer will be billed the difference between the actual usage and the

unmet MAC within two (2) billing cycles of the Customer's yearly

anniversary date.

If a Customer subscribing to VPN Service remains on the same VPN T
service but fails to meet its MAC, the Customer will be billed the difference T
. between the actual usage and the unmet MAC within two (2) billing cycles  C
of the Customer’s yearly anniversary date. C/T
Issued: July 14,2004 Effective: August 16, 2004
Lisa Porterfield, Associate Director Regulatory Hm
. 5850 W. Las Positas Bivd., Pleasanton, California 94588
CANCELLED
May 20, 2005

XT-2005-0399
Missouri Public
Service Commission




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 1 6th Revised Sheet 107
. d/b/a SBC Long Distance "~ Replacing 5th Revised Sheet 107

SECTION 2 - RULES AND REGULATIONS pqiasour Public
servl@a emmission

RECD JAN 0 7 2003

2.26 Revenue and Term Plan Commitments (continued)

2.26.3 Under-Utilization Charges

(A) Unmet MAC
If a Customer subscribing to any of the Company’s High Volume Calling
plans fails to meet its MAC, the Customer will be billed the difference
between the actual usage and the unmet MAC within two (2) billing
cycles of the Customer’s yearly anniversary date.
If a Customer subscribing to VPN Service fails to meet its MAC, the
Customer will be billed the difference between the actual usage and the
unmet MAC as an under-utilization charge.
CANCELLED
P\UG 16 2004
ion
publo ﬁgsoum
Issued: January 7, 2003 Effective: February 7, 2003
Norm Descoteaux, Associate Director Regulatory
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
Misgsour Publlc
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 1 Sir-Revised-Sreet+H7F
' d/b/a SBC Long Distance ~ Replacing 4th Revised Sheet 107
RIv

SECTION 2 - RULES AND REGULATIONS Missour Public

RECD NOV 2 6 2002

Service Commission

2.26 Revenue and Term Plan Commitments (continued)
2.26.3 Shortfall Penalties
(A) Unmet MAC

If a Customer subscribing to any of the Company’s High Volume Calling C

3 plans, fails to meet its MAC, the Customer will be billed the difference T
1 between the actual usage and the unmet MAC within two (2) billing
cycles of the Customer’s yearly anniversary date. If a Customer
‘ subscribing to Business Domestic Saver 15, Business Domestic Saver 15

Deluxe, Business Long Distance 50, Business Long Distance 200 fails to

meet its MAC divided by twelve (12) on a monthly basis, the Customer

will be billed the difference between the actual usage the unmet MAC

divided by twelve (12} on a monthly basts. If a Customer subscribing to
(. VPN Service fails to meet its MAC, the Customer will be billed the

difference between the actual usage and the unmet MAC as a penalty

charge.
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Issued: November 26, 2002 Effective: December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
0' 5850 W. Las Positas Blvd., Pleasanton, California 94588
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Servico Cemmiooion

FILED DEG 27 2002



Southwestern Bell Commumications Services, Inc.  PSC Mo. - No. 1 3rd Revised Sheet 107
d/b/a SBC Long Distance Replacing Jnd:Revisgd Sheot |0~

SECTION 2 - RULES AND REGULATIONS

RECD JUN 2 7 2002

Service Commission

226 Revenue and Term Plan Commitments (continued)
2.26.3 Shortfall Penalties
(A) Unmet MAC

If a Customer subscribing to High Volume Calling, fails to meet its MAC, the
Customer will be billed the difference between the actual usage and the unmet
MAC within two (2) billing cycles of the Customer's yearly anniversary date. If
a Customer subscribing to Business Domestic Saver 15, Busmess Domestic
Saver 15 Deluxe, Business Long Distance 50, Business Long Distance 200 fails
to meet its MAC divided by twelve (12) on a monthly basis, the Customer will
be billed the difference between the actual usage the unmet MAC divided by
twelve (12) on a monthly basis. If a Customer subscribing to VPN Service fails
to meet its MAC, the Customer will be billed the difference between the actual
usage and the unmet MAC as a penalty charge.

. (B) Unmet MMC

1 If a Customer subscribing to High Volume Calling fails to meet its MMC
in any given billing month, the Customer will be billed the difference
between the actual usage revenue and the unmet MMC within two (2)
billing cycles of the billing period in which the shortfall occurred. If a
Customer subscribing to Business Domestic Saver 15, Business Domestic C
Saver 15 Deluxe, Business Long Distance 50, Business Long Distance 100 C
or Business Long Distance 200 fails to meet its MMC in any given billing
month, the Customer will be billed the difference between the actual usage
revenue and the unmet MMC for the billing cycle in which the shortfall

occurred.
s CANECELLED 2 Customers subscribing to High Volume Calling and making 2 MMC will
v be given up to a three (3) month no penalty period for usage ramp up
¢ 2% 2002 before any shortfall penalty is assessed. If a Customer subscribing to High

Volume Calling subscribes to a MMC on any date other than the first day

, v
% 4 0 A of the billing cycle, the partial first month is counted as a full month when
Pubilc § RisSion determining the length of the no penalty period.
g ty
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Southwestern Bell Communications Services, Inc.  PSC Mo, - No. 1 2nd Revised Sheet 107
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 107

SECTION 2 - RULES AND REGULATIONS G;ﬁ%ﬁ%‘«lﬁﬁ
2.26 Revenue and Term Plan Commitments (continued)
2263 Shortfall Penalties ZP;I&Q:‘D\O -

(A) Unmet MAC p-,fj;_i.f-ﬂ %}?ﬁg@ 45

If a Customer subscribing to High Volume Calling, fails to meet its MAC, the
Customer will be billed the difference between the actual usage and the unmet
MAC within two (2) billing cycles of the Customer's yearly annmiversary date.
If a Customer subscribing to Business Long Distance 50, Business Long
Distance 75 or Business Long Distance 200 fails to meet its MAC divided by
twelve (12) on a monthly basts, the Customer will be billed the difference
between the actual usage the unmet MAC divided by twelve (12) on a monthly
basis. If a Customer subscribing to VPN Service fails to meet its MAC, the
Customer will be billed the difference between the actual usage and the unmet
MAC as a penalty charge.

Z7T 2

(B) Unmet MMC

. .1 If a Customer subscribing to High Volume Calling fails to meet its
MMC 1in any given billing month, the Customer will be billed the
difference between the actual usage revenue and the unmet MMC within
two (2) billing cycles of the billing period in which the shortfali
occurred. If a Customer subscribing to Business Domestic Saver 15,
Business Long Distance 50 or Business Long Distance 200 fails to meet
its MMC 1n any given billing month, the Customer will be billed the
difference between the actual usage revenue and the unmet MMC for the
billing cycle in which the shortfall occurred.

.2 Customers subscribing to High Volume Calling and making a MMC
will be given up to a three (3) month no penalty period for usage ramp
up before any shortfall penalty is assessed. If a Customer subscribing to
High Volume Calling subscribes to a MMC on any date other than the
first day of the billing cycle, the partial first month is counted as a full
month when determining the length of the no penalty period.

Issued: December 19, 2001 Effective: January 23, 2002

I Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Bivd., Pleasanton, California 94588 . . )
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SECTION 2 - RULES AND REGULATIONS Missouri Public

2.26 Revenue and Term Plan Commitments (continued) RECD DEC 07 2001

2.26.3 Shortfall Penalties

A AC Service Commission
) UnmetM

If a Customer subscribing to High Volume Calling, fails to meet its MAC, the
Customer will be billed the difference between the actual usage and the unmet
MAC within two (2) billing cycles of the Customer's yearly anniversary date.
If a Customer subscribing to Business Long Distance 50, Business Long
Distance 75 or Business Long Distance 200 fails to meet its MAC divided by
twelve (12) on a monthly basis, the Customer will be billed the difference
between the actual usage the unmet MAC divided by twelve (12) on a monthly
basis.

QT T T T O

(B) Unmet MMC

.1 If a Customer subscribing to High Volume Calling fails to meet its
MMC in any given billing month, the Customer will be billed the
difference between the actual usage revenue and the unmet MMC within
two (2) billing cycles of the billing period in which the shortfall
occurred. If a Customer subscribing to Business Domestic Saver 15, C
Business Long Distance 50 or Business Long Distance 200 failstomeet C
its MMC in any given billing month, the Customer will be billed the
difference between the actual usage revenue and the unmet MMC for the
billing cycle in which the shortfall occurred.

.2 Customers subscribing to High Volume Calling and making a MMC
will be given up to a three (3) month no penalty period for usage ramp
up before any shortfall penalty is assessed. If a Customer subscribing to
High Volume Calling subscribes to a MMC on any date other than the
first day of the billing cycle, the partial first month is counted as a full
month when determining the length of the no penalty period.

CANCELLED

3 2002
AN 20 £ N

. =T
By ZTE o Comiascion

Issued: December 7, 2001pyklic u%"é OURI Effective: January 6, 2002

CANCELLED
May 20, 2005
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Norm Descoteaux, Regulatory Manager
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. Southwestern Bell Communications Services, Inc. PSC Mo. -No. 1 Original Sheet 107

d/b/a SBC Long Distance

Service Commission

2.26 Revenue and Term Plan Commitments (continued)

SECTION 2 - RULES AND REGULATIONS

2.26.3 Shortfall Penalties

(A) Unmet MAC

If a Customer subscribing to High Volume Calling, Business Long Distance
50 or Business Long Distance 200 fails to meet its MAC, the Customer will
be billed the difference between the actual usage and the unmet MAC within
two (2) billing cycles of the Customer's yearly anniversary date.

(B) Unmet MMC

A

If a Customer subscrbing to High Volume Calling fails to meet its
MMC 1n any given billing month, the Customer will be billed the
difference between the actual usage revenue and the unmet MMC within
two (2) billing cycles of the billing period in which the shortfall
occurred. If a Customer subscribing to Business Long Distance 50 or
Business Long Distance 200 fails to meet its MMC in any given billing
month, the Customer will be billed the difference between the actual
usage revenue and the unmet MMC for the billing cycle in which the
shortfall occurred.

Customers subscribing to High Volume Calling and making a MMC
will be given up to a three (3) month no penalty period for usage ramp
up before any shortfall penalty is assessed. If a Customer subscribing
to High Volume Calling subscribes to a MMC on any date other than the
first day of the billing cycle, the partial first month is counted as a full
month when determining the len of the no penalty period.

8y \‘3‘/ Cohee 200
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