MISSOURI P.S.C. NO 3

Alma Communications Company 2" Revised Adoption Notice
d/b/a Alma Telephone Company Cancels 1% Adoption Notice

ADOPTION NOTICE

Pursuant to Order of the Missouri Public Service Commission, issued in Case No.TM-
2002-299, Alma Communications Company d/b/a Alma Telephone Company was authorized to
adopt the local exchange tariff of Alma Telephone Company.

Alma Communications Company d/b/a Alma Telephone Company hereby adopts, ratifies,
and makes its own, in every respect as if the same had been originally filed by it, all schedules,
rules, notices, concurrences, schedule agreements, divisions, authorities or other instruments
whatsoever, filed with the Missouri Public Service Commission, by Alma Telephone Company
prior to the effective date of the Commission’s Order issued in Case No. TM-2002-299.

By this notice it also adopts and ratifies all supplements or amendments to any of the above
schedules, etc. which Alma Telephone Company has heretofore filed with said Commission.

*Indicates new rate or text
+Indicates change

Issued: August 22, 2014 Adolf L. Heins, General Manager +  Effective: October 1, 2014
P.O. Box 127
102 3" Street + FILED
Alma, Missouri 64001-0127+ Missouri Public

Service Commission
JI-2015-0051



MISSOURI P.S.C. NO 3

Alma Communications Company 3" Revised Title Sheet
d/b/a Alma Telephone Company Cancels 2" Revised Title Sheet

TITLE SHEET

Local Exchange Telecommunications Tariff

This document describes the Regulation, Rules; and Charges applicable to Intrastate local
telecommunications services, including basic local service as a separate and distinct service,
furnished by Alma Communication Company d/b/a Alma Telephone Company in its
certificated service area with in the State of Missouri. This tariff is on file with the Missouri Public
Service Commission. Copies also may be inspected during normal business hours at the
Company’s principal place of business, address shown below.

Pursuant to Order of the Missouri Public Service Commission, issued in Case No.TM-
2002-299, Alma Communications Company d/b/a Alma Telephone Company was authorized to
adopt the local exchange tariff of Alma Telephone Company.

*Indicates new rate or text
+Indicates change

Issued: August 22, 2014 Adolf L. Heins, General Manager +  Effective: October 1, 2014
102 39 Street + Missouri Public
Alma, Missouri 64001-0127 + Service Commission
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Alma Telephone Company
For Alma, Missouri

HELD FOR FUTURE USE
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Alma Telephone Company P.S.C. MO NO. 3
For Alma, Missouri sth Revised Sheet No 15
Cancels'4Revised Sheet No. 15

General Services )
Custom and Class Calling Service

CUSTOM AND CLASS CALLING SERVICES *)
A. General
1. Custom Calling Services and Custom Local Area Signaling Services

(CLASS), are features that provide special customer-controlled.
communications or call management capabilities from appropriately
equipped central offices.

2. Conditions. Custom Calling and CLASS services may be provided on
individual lines, key business lines, but are not provided in conjunction with
coin telephone services.

3. Special Promotions. Alma Telephone Companty may during certain
promotional periods waive the non-recurring installation or move charge
and/or monthly rates for customers who wish to participate. Any
Promotlonal waiver or discounted rate will apply only one time per customer
or each service during the promotional period.” AlIma Telephone Company
will notify the Commission in advance of these promotions, and obtain the
Commission’s approval, when required.

4, Grade of Transmission. The grade of transmission of calls which are
forwarded or added may var%/ epending_upon the distance, routine, and
routing necessary to complete the call. “The normal grade of transmission is
not guaranteed on any forwarded or added call.

B. The services are listed and generally described as follows:

1. Automatic Callback allows a customer to make a call to the last directory
number called. The callback can be made if the called number was busy or
idle, whether the call was answered or not.

2. Automatic Recall allows a customer to place a call to the source of the last
incoming call to the customer.

3. Call Forwarding allows a customer to transfer all incoming calls to another
dialable telephone number.

4. Call Hold allows a customer to return the telephone’s handset to its hook
while a call is in progress.

5. Call Waiting provides a signal to a customer using the telephone that another
call is being attempted to his number. The customer can “hold” the original
call to answer the incoming call.

6. Distinctive Ring/Directory Number allows a customer to receive a distinctive
ringing patter on a second directory phone number using the same equipment
as the first phone number.

7. Speed Calling 8 and 30 number allows a customer to reach preset numbers by
abbreviated dialing. The customer can alter his speed calling list.

*Indicates new rate or text
+Indicates change
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Alma Telephone Company P.S.C. MO NO. 3

For Alma, Missouri

sth Revised Sheet No 16
Cancels4Revised Sheet No. 16

General Services )
Custom and Class Calling Service

CUSTOM AND CLASS CALLING SERVICES (cont) *)

8.

10.

11.

12.

Three Way Calling allows a customer to add a third party to an existing
conversation. The party initiating a three way call (the controller) may place
one party on hold while dialing and talking to"a second party. The controller
may then include the held party in a three way connection. ~ The added party
may be dropped from the connection by a flash from the controller. Multiplé
thrée way calls may be connected by “Chaining” the calls, provided the
chainingis done by a non-controlling party in an established three way call.
The chaining function is restricted when the SYstem Option “Three Way
Calling Originator Only” option has been enabled.

Wakeup Call allows a wakeup call to be set up to ring a customer’s telephone
at a pre-programmed time.

Calling Name Delivery allows the customer to associate a name with the
calling'number. The name is retrieved from a centralized database. If the
calling party’s name is not available, a letter “O” for out of area appears. If
the name is restricted, a “P” for privacy will be transmitted (the customer’s
equipment will interpret the “O” and the “P” and display appropriate text).
Calling Name Delivery cannot be set up not to additionally display Calling
Name Delivery.

Calling Number Delivery allows the calling party Directory Number to be
assed to the called party’s line. The Directory Number 1s transmitted as a
en digit string. If the Directory Number not available, a letter “O” for out of
area, or “P” for privacy will be transmitted (the customer’s equipment will
interpret the “O” and the “P” and display appropriate text).

Caller ID enables the customer to view on a display unit the Calling Party
Directory name and/or number (CPN) on incoming telephone calls.

When Caller ID is activated on a customer’s line, the CPN of incomin?hcalls
are _dlsplayled on the called CPE during the first long silent interval of the
ringing cycle.

Per line blocking for the blocking of CPN will be available upon request, at
no additional charge, only to the following entities for lines over which the
official business of the agency is conducted, including those at residences of
the employees/volunteers of the aﬁency, where an executive officer registers
a need for blocking and provides the required certification to Alma
Telephone Company: private, nonprofit, tax exempt, domestic violence
intervention agencies and federal, state, and local law enforcement agencies.
CPN will not be transmitted from a line equipped with this capability. Per
line blocking is operational on a continuous basis but can be deactivated by
the customer dialing an access code immediately prior to placing a call.

Line blocking customer can unblock their CPN information on a per call
basis, at no additional charge, by dialing access code *82 immediately prior
to placing the call.

*|Indicates new rate or text

+Indicates change
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Alma Telephone Company P.S.C. MONO. 3

For Alma, Missouri

Sth Revised Sheet No 17
Cancels 4™ Revised Sheet No. 17

General Services )
Custom and Class Calling Service

CUSTOM AND CLASS CALLING SERVICES (cont) *)

12.

Caller ID (cont)

A customer may prevent delivery of their calling name and/or number to the
called party by dialing an access code *67 immediately prior to P acingacal
The access code will actlvate per call blocking, whi ch |s available a no
additional charge. If the cal arty activates blocking, the CPN will not
be transmitted acrossthelmetot caIIed party. Instead, Calling Line
Identification customers will receive an anonymous indicator notifying the
Caller ID customer that the calllngi party has elected to block the délivery of
their name and/or number. The blocki n%gf CPN will not be provided on
calls ori BI nating from Customer-Owned Telephone Service.  If the
Caller ID customer also subscribes to Anon mous Call Rej ection, the caling
party will be routed to arecording advising the caller that the called party
will'not access calls for which CPN has been blocked.

C. Rates for Custom and Class Services

Customers will receive a credit of up to $4.00 per month applicable to a monthly rate
for one of the following packages of custom and class services:

Bus. Or Res Installation or
Monthly Rate Move Charge*

Package 1 $4.00 $2.00
Automatic Callback

Call Hold

Call Waiting_

Call Forwarding

Sﬂeed Dial 8 and 30 number

Three Way Calling

Package 2 $5.00 $2.00
Automatic Callback
Cadl Hold
Cadll Waiting
Call Forwardin
eed Callln and 30 number
Three Way Calling
Automatic¢ Recall
Distinctive Ring/Direct. Number
Wakeup Call

*|ndicates new rate or text

+Indicates change
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Alma Telephone Company P.S.C. MONO. 3
For Alma, Missouri Sth Revised Sheet No 18
Cancels 4" Revised Sheet No. 18

C. Rates for Custom and Class Services (cont)

Bus. Or Res Installation or
Monthly Rate Move Charge*
3. $6.71 $2.00

Package 3 )
Caling Number Delivery
Calll\r}g Name Delivery
Call

atin
Three W _%2al|ing
Speed Calling 8 and 30 Number

4, Package 4 _ $8.21 $2.00
Calling Number Delivery
Calling Name Ddlivery
Call altln% _
Three Way Calling
Speed Calling 8 and 30 Number
Automatic Callback
Call Hold
Call Forwardin
Automatic Recall
Distinctive Ring/Direct. Number
Wakeup Call

*installation or move charges will be waived for purchase or change of packages
ordered between June 1 and August 31, 2013.

*|ndicates new rate or text
+Indicates change

Issued: April 19, 2013 Adolf L. Heins Effective: June 1, 2013
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Alma Telephone Company P.S.C. MO NO. 3
For Alma, Missouri 9" Revised Sheet No 30-4
Cancels 8" Revised Sheet No. 30-4

LOCAL EXCHANGE SERVICE
STANDARD TELEPHONE SERVICE
GENERAL
Unless otherwise specified, the charges in this tariff are for the period of one month and

entitle the subscriber to telephone services and messages to all stations in the exchange.

RATES WITHIN THE GENERAL EXCHANGE

CLASS OF SERVICE

One-Party
Single-Line Business $19.00 *)
Multi-Line Business $19.00 (*)
Residence $18.00 *)

Any fee or taxes levied by state, county, municipality, or other political subdivision is to
be added to the above rates and billed as a separate line item in accordance with General
Exchange Service (See Item 22, Sheet 30-22).

*Indicates new rate or text
+Indicates change

Issued: February 11, 2016 Adolf L. Heins, General Manager Effective: June 1, 2016
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P.S.C.MO.NO. 3

Alina Telephone Company 1st Revised Sheet No. 30-5
of Alma, Missouri Cancels Original Sheet No. 30-5
e X ¥ k] v- oloadis
. GENERAL EXCHANGE SERVICE Ly
A.  Service Copnection Charges JAM LG g7

The term “Service Connection Charges”™ is used to define the nonrefundable charge, rr}adevfor }he
establishment of a class of telephone service or subsequent additions to that service and are ol
addition to any other scheduled rates and charges normally applying under the Tariffs. = )

Service Connection Charges may be payable at the time application is made for the particular
service or facility, and prior to establishment of service or upon presentation of a bill.

Service connection charges do not apply to:

1. Hold for Future Use

o

Directory listings.

3. Service changed from a residence to a business classification, or vice versa.

4.  Service reestablished after the destruction or partial destruction of the subscriber’s premises
by means beyond the control of the subscriber whether at the same or another location.
However, if service is established at a new location and the subscriber later moves back to

the old location, the Service Connection Charge is applied in connection with the
. reestablished service at the old location.

Nl

ol

r

-

=

(o]

n

£

"’u]

(1

| ® SRS T
Issued: January 15, 1997 Oral Glasce Effective: April 15,1997
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Alma Telephone Company P.5.C. MO, NO.3
of Alma, Missouri 4th Revised Sheet No. 30-6
Cancels 3rd Revised Sheet No. 30-6

General Exchange Service

A, Service Connection Charges (Cont*d)

Notes:

New Installations and Outside Moves receive the same treatment for charge purposes. An
Outside Move is where the subscriber’s service is changed from one premise to another, including
the change from one trailer house to another at an identical location.

Rate
1. Installation of Service: charges apply where service is established
to the Demarcation Point* at the subscribers premises, $ 18.00
2. Transfer or Name Change where Service is in Place: charges apply
where service in place is taken over by a new applicant and no
change is made at the applicant’s request in the type or location of
the Demarcation Point*, $ 9.00
3. Restoral of Service Charge after Suspension for which the
Subscriber is Responsible, $ 19.00 (D

4. Customer provided equipment when making a maintenance service
call to customer premise and trouble is found in customer owned
equipment, a $10.00 trip charge will be made to the customer.

*Demarcation Point — The point of connection, provided and maintained by the telephone
company, at which the station wiring becomes dedicated to an individual customer’s use. For
an individual customer dwelling this point of connection will generally be the modular jack
incorporated into the customer side of the Network Interface Device (NID). The drop wire and
the network protector will continue to be provided by, and remain the property of, the
telephone company. The demarcation point is usually the point at which the telephone
company witing connects with the customer’s wiring.

Issued: May 7, 2014 Adolf L. Heins Effective: July 1, 2014
Alma Telephone Company FILED
102 3" Street Missouri Public
Alma, Missouri 64001 Service Commission

JI-2014-0450
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The charges specified herein for Moves and Changes do éo‘%ﬂbé‘gt’éggglati’, work |
QiRgtishion

B. MOVES AND CHANGES CHARGES

GENERAL EXCHANGE SERVICE / TSty {
/

being performed by the Telephone Company employees in%lved-atafhft
overtime wages apply, due to the request of the customer, nor does Tit
contemplate work once begun being interrupted by the customer. If the
customer requests that overtime labor be performed or interrupts work once
begun, an additional charge, based on the additional costs involved, applies.

1. Moves and Changes charges apply where access service is transferred from {m)
one demarcation point to another demarcation point on the same premises
where there is no interruption of the service other than is incident to the

-work involved, —--—— . - $9.00

2. Move Outside of Building receives same treatment as New Installation as
far as charge purposes are concerned. An Outside Move is where the
subscriber’s service is changed from one premises to another, including
rearrangement or rewiring of outside wiring made necessary because of
relocation of a trailer, ~—-meeromeammo e $18.00

Moves and Changes Charges do not apply to:

l. Moves or changes required for the proper maintenance of the service,
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P.S.C.MO.NO. 3
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Alma Telephone Company
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For Alma, Missouri
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® . . RECELT

Alma Telephone Company

P.S.C. MO.NO. 3
2nd Revised Sheet No. 30-10

of Alma, Missouri Cancels 1st Revised Sheet Na. 30-10

GENERAL EXCHANGE SERVICE TARIFF

F

-

A. General Regulations JARDE 1957

1.

Payphone Service includes lines to which coin, coinless, card reader or a combmauor;-@f
coin/card reader telephones may be attached.

Payphone Service is a two-way or, optionally, one-way originating only business
exchange access line composed of the serving centrai office line equipment, ail outside
plant facilities needed to connect the serving central office with the customer’s premises,
and the Network Interface Device at the demarcation point. These facilities are
Company-provided and maintained and provide access to and from the
telecommunications network for long distance service and local calling.

In the case of one-way service, intercept treatment will be provided.

A maximum of one customer-provided instrument may be connected to any one
Instrument or CO implemented coin line.

General Rules and Regulations found in other sections of this tariff are applicable to the
provision of Payphone Service.

Directory listings may be provided under the regulations governing the furnishing of
listings for business subscribers.

A Network Interface Device will be installed at a location mutually agreed upon by the
Payphone Service Provider and the Company. The Network Interface Device is a
company-provided jack or its equivalent. It is the point of connection between the
telephone company owned wiring and wiring owned by the Customer.

One directory will be distributed to the Payphone Service Provider without charge for
each payphone business exchange line.

Installation Charges and the appropriate Network Interface Device (NID) material

charge are applicabie for the installation, move or rearrangement of the NID on the
customer’s premises to establish or reestablish network access.
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GENERAL EXCHANGE SERVICE TARIFF .
Missouri Publig

Payphone Service (Cont’d) Borvieo Commionion

A. General Regulations (Cont'd) REC'D MAR 1 1 1999

10.

11.

12.

13.

14.

Installation Charges and the appropriate NID material charge apply when a premises
visit is made for the sole purpose of installing a customer requested NID.

The Company shall not be liable for shortages of coins collected and deposited at the
subscriber’s equipment. The limit of the Company’s liability for end user fraud of
whatever nature occurring at or in association with the subscriber’s equipment shall be
governed by provisions of this Tariff and rule or regulations of the Missouri Public
Service Commission. In case of conflict between the tariff provisions and Commission
rules and regulations, the rufe or regulations shall prevail.

Off-Premise Extensions are not permitted.
Hold for Future Use +

The Multiline Business Subscriber Line Charge, found in the interstate access tariff, is
applicable to all payphone Instrument and CO Implemented coin lines.

B. Responsibility of the Customer

1.

The Customer for the purposes of this tariff is defined as the Payphorne Service
Provider.

The customer shall be responsible for the installation, operation and maintenance of the
customer-provided instrument, plus all ancillary equipment, such as booths, shelves,
lighting, directories, etc., used in connection with this service. The customer is
responsible for complying with the requirements set forth in the American With
Disabilities Act of 1990.

The customer-provided instrument must be registered in compliance with Part 68 of the
FCC's Registration Program. In addition, the customer must comply with the Missouri
Public Service Commission's Rules and Regulations regarding the use of
customer-provided pay telephones.
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GENERAL EXCHANGE SERVICE TARIFF

Payphone Service (Cont’d) AN 151557
B. Responsibility of the Customer (Cont’d) fiaolR)
| Jnf"y i .-'_-:' -."'3f !n..nr,-l. FTELd
3. The customer shall be responsible for the payment of charges for ali local and toll '

messages originating from or accepted at this type of service, including any Directory
Assistance Calis.

The customer shall be responsible for obtaining a Certificate of Service Authority
(CSA) to provide Payphone Service and for providing proof of said authority prior to
installation of service.

Customers who elect not to subscribe to Selective Class of Call Screening will be fully
responsible for all calls billed to customer’s exchange access line. The Telephone
Company shall have no responsibility to adjust any such charges and/or release
customer from paying any such charges. Customer will hold the Telephone Company
harmless from and against any liability or loss resulting from ali calls billed to
customer’s exchange access line.

Any federal, state, or local taxes on the Customer Owned Pay Telephone or calls made
from that phone are the responsibility of the customer.

The customer shall not program or cause to be programmed any such telephone used in
connection with this service to limit the duration of a local message.

C. Violation of Regulations

1.

Upen notification from the Company that the customer-provided equipment or inside
wire is causing or is likely to cause harm, the customer shall make such change as is
necessary to remove such harm. Failure to make such change will result in the
disconnection of service until such change is completed to the satisfaction of the
Company.
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Payphone Service (Cont’d) JAN 151957 +
C. Violation of Regulations (Cont’d) m}a L’U Ry
R st A

2. The customer may be required, as a condition of service, to pay in full alf st Sums due the
Compaitty including, but not limited, customer activity charges, termination charges,
minimum charges, and reimbursement for loss or damage to Company facilities as may
apply.

D. Instrument Implemented Payphone Service

Instrument Implemented Payphone Service is offered for use with a customer provided pay
telephone. All attachments of a customer provided instrument to the network must be made
pursuant to the rules and regulations set forth in this Tariff and as required by State and
Federal commissions.

E. Central Office (CO) Implemented Coin Line

1. Central Office Implemented Coin Line provides coin signaling. It is a line side
connection from the local exchange switch to the point of demarcation at the customer
premise.

Features are additives to the operation of a flat rate access line that provide for CO
Implemented coin line service. The Company offers those features that are provided by
the functionality of the Company’s switches. These include coin supervision, coin
control (collect and return of coins, if applicable), and answer supervision. CO
implemented coin line features that are implemented by the functionality of an operator
service provider, such as coin rating, coin refund, repair referral, and operator call
screening, are the responsibility of the Payphone service provider (Customer).

3. CO Implemented Coin Line features, including coin line signaling, coin collect and
return (where applicable) and answer supervision, are provided by the Telephone
Company per the technology available from the Company’s facilities. It shall be the
responsibility of the CO Implemented Coin Line payphone owner to assure technical
and operational compatibility with the coin line features offered by the Telephone
Company, +
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Alma Telephone Company

P.S.C. MO. NO. 3
Original Sheet No. 30-11.3

of Alma, Missouri

Payphone Service (Cont’d)
F.

Features and Functions

I.

SRR Ry
GENERAL EXCHANGE SERVICE TARIFF LJ[J U“*

T
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Answer Supervision provides signaling on the line notifying the Ime that the called

party has answered. This feature is an additive to the CO Implemented Coin Line.

Coin Collection and Return provides an electrical signal on a CO Implemented Line
indicating to the payphone equipment to collect coin(s) from or return coin(s) to the
calling party. This feature is an additive to the CO Implemented Coin Line.

Special Number Assignment is a specific number requested by the customer. This
service is available where facilities are accessible and it is technical feasible to
provide. This feature is an additive to the CO Implemented Coin Line or to the
Instrument Implemented Payphone Service.

Selective Class of Call Screening will be provided where such facilities are available at
the customer’s option. Selective Class of Call Screening treatment enables the
customer to restrict outgoing operator-handied calls, placed over the Telephone
Company’s network, from the service point to only those calls which are charged to a
called telephone, a third number or a calling card.

Validation may be performed through Originating-Line Screening (OLS). OLS
enables operator service providers to determine whether there are billing restrictions
on the exchange access line from which a call originates. OLS service delivers codes
on operator assisted calls to identify calls originating from privately owned payphones,
inmate locations, and hotels/motels, etc. Rates for this service are found in the
appropriate interstate access tariff, when facilities and service are available. The
customer has the option to request either Selective Class of Call Screening or OLS.
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Alma Telephone Company P.S.C. MO NO. 3

of Alma, Missouri

2nd Revised Sheet No 30
Cancels 1st Revised Sheet No 30-

Payphonéervice (Cont'd)

G. Rates and Charges

1.

Exchange Access Line *+
The Monthly rate for Payphone Service is the Single-Line Business or Multi-
Line Business Local ExChange Service Rate, whichever Class of Service Rate

is applicable, as set forth in the Rates within the General Exchange, Standard
Telephone Service of this Tariff.

**

Features and Functions Monthly Rate NRC

Answer Supervision $0.83

Coin Collection and Return $1.38
Special Number Assignment .
Selective Class of Call Screening $2.00

Hold for Future Use

A “local message” from Customer Provided Payphone Service served by a
iven exchange, is a completed local call originating at such service an
erminating at any service which may be called without a toll charge.

Installation Charges, as specified elsewhere in this Tariff, apply in addition to
other charges specified for CO Implemented Coin Line or Instrument
Implemented Payphone Service.

Where Custom Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument Implemented
Payphone Service.

Rates and Charges contemplate a normal business exchange access line
service installation.

** EAS additives found in Local Exchange Service are applied where applicable.

*|Indicates new rate or text

+Indicaks change

Issued: June 20, 2012

Adolf L. Heins Effective: July 20, 2012
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102 3° Street
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. ALMA TELEPHONE COMPANY 3rd Revised Sheet No. 30-12

Alma, Missouri Cancelling 2nd Revised Sﬁtﬁvgﬁz
. JAN (9 1997

LOCAL EXCHANGE SERVICE

Missouri School Discount Program . M'SSOUR'
Public Sarine Commission
L. A discount from standard monthly rates for local exchange business

gervice may be allowed in connection with service furnished through

the Missouri School ©Discount Program, pursuant to the Video

Instructional Development and Educational Opportunity Program, as
. enacted by the Missouri State Legislature.

2. Ugomn the customer’'s regqusst, a discount of twenty percent {20%) from
standard monthly access line rates may be allowad to educational
institutions within the Company’s certified area, as determined in
Paragraph 3, following.

3. An educational institution shall be defined either as an accredited
public school, or an accredited private school which is tax exempt
pursuant to 26 U.S.C. § 501{c) (3). Persons operating home schools,
as defined in § 167.031 RSMo, shall not be eligible for this school
discount program. Private schools must be accredited by either the
Missouri Chapter of the National Fedaration of Non-Public Schools
Accrediting Association, Independent Schools Association of the
Central States, North Central Association of Colleges and Schools,

. and/or the University of Missouri-Columbia. Public Schools must he
accredited by the Department of Elementary and Secondary Education
for the State of Missouri and/or the North Central Association of
Colleges and Séhools.

4, The qualifying discount will be permitted only on the local exchange
access line. BAll other features, ancillary services or options,
relative to the particular service, shall continue to be billed at
the appropriate tariffed rates.

5. The gqualifying discount will be permitted only where the predominant
use is providing educational and instructional programs and for the
educational institutions’ administrative use. The discount is not
allowed to residential complexes associated with the institution.

preceding, an eligible customer must sign an affidavit certifying
that the qualification is met. The affidavit will be retained on
file with the Company.

. 6. In addition to meeting the gualification specified in Paragraph 3

7. The customer should reguest to receive the discount on all
subsequent additions of eligible services which are ordered. There
will be no additional affidavits required.

8. The following local exchange services are eligible for a discount
under this program:
. -Flat Rate, business one-party service.
*Indicates new rate or text
+Indicates change

. Issued: 1-10-97 Oral Glasco Effective: 2-PJEBD
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) P.S.C. MO NO. 3

Alma Telephone Company Original Sheet No. 30-12.1
Alma, Missouri _
RECEIVED
. GENERAL EXCHANGE SERVICE TARIFF ,
JUN 05 2000

DISCOUNTS FOR SCHOOLS AND LIBRARIES  MO. PUBLIC SERVICE Luiim
PARTICIPATING IN THE FEDERAL UNIVERSAL SERVICE PROGRAM

1. Discounts on the intrastate services offered through this tariff will be available to
eligible schools and libraries. A school or library will be eligible to participate in
the discount program if it receives funds from the Federal Universal Service Fund.

2. The level of discount available will mirror the discount percentage level available to
the school or library through the Federal Universal Service Fund program. The
discount will be applied against the intrastate service rate otherwise applicable under
this tariff. The discount only applies to the extent funds are availabie to the eligible
school or library, through the Federal Umversal Service Fund.
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FORM NO. 13 P.S.C.MO. No. 3 {Original} SHEET No. 30-13

All previous Rewiusd
Cancelling P.S,.C.MO, No,_Schedules Original | SHEET No.
‘ Revised
ALMA TELEFHORE COMPANY For ALMA
Name of Issuing Corporation Community, Town or City
MISSOURT

Ek Tﬁf—' ﬁ-g;h :wffl:: -ﬂn\n #“Er
| REUET v oD —
. o, ! monthly recurri
: UCY 26 197¢ i charge _charge
' i
F, MISCELLANEOUS AND SPECIAL EQU g
TR F \ T rf (!f é
8. Line Ileage Charges, exten&AOn finéﬂ"! éf ;!
(a} First one-tenth mile or fraction thereof, $1.25 |[me=ew
(b) Each additional one-tenth mile or fraction :
thereof, clrcult route measurement, 20 |weee-

Extenslon Line fileage Charges apply where either an
extentlon station or signalling device is to be installed
of{~premice from the main station and circuit route will be
used in measuring mileage distance. This charge is in addi-
tlon to other applicable charges for the service involved,
Off-premise extenslon statlons may be furnished subject to
the followlng comditions:

(a} tay be located on the premise of another customer
providing he has his own separate service at the
sane location,

(b} Mey be located on the residence premise of a
btusiness customer,

Tie lLine lkileage Charges apply where the customer desires
standaxd telephonic circuit from one point to another within the
Company's exchange area, The customer agrees not to apply
voltages to the lineg which would be of a nature or character so
as to place stress on the line above the limits of that which is
normally placed on the line by the central office equipment,

FILED

I MAR 11973

TS

k Pﬂ e i'na—qu Q2 -etesi

Lt~ N,

|
—_——

*Indicates new rate or text
+Indicates change

NV L 1972
DATE OF ISSUE Ny DATE EFFECTIVE__MAB_&_LQ_B_
month day year month day year

ISSUED BY %M J/él ZW»M—/

Tame of officer title address




FORM NO, 13 P.5.C.MO. No. 3 { Original} SHEET No. 30-14
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A1l pievious
Cancelling P.S.C.MO, No,__Schedules Original} SHEET No.
Revised
v ALMA TELEPHONE COMPANY For——ALMA
‘ Name of Issuing Corporation or Community, Town or City
‘ MISSOURL
GENERAL EXCHANGE SERVICE :

Tosicwisacwin) RSN
GHEIUCHRVEISTLT.
? QLT 26 1972 n

F, MISCELLANEOUS AND SPECTAL EQUIPMENT (continued) R 20Uk

S H ™ s P by

Notes { tlic Service Corumicy o |

The rate flled in this tariff assumes the necessary facilltles to
provide this service are already in place in the Company's telephone
plant and are avallable to use for thls service, however, if pro=-
vislon of either extension lines or tie lines requires construction of
more than one~tenth mile of physical line in order to supply such
service or requires addition of any other equipment not already in
place and available for use, Company may require advance payment of
an amount equlvalent to cost of such construction in excess of one=
tenth mile, Such advance payment to be applied against regular
monthly billing for this particular service untll total advance
paynent has been allowed except that this advance payment will be
non-refundable in the event customer discontinues service before
. total advance payment is used up, No refund will be made if service
is discontinued in. accordance with rules in this tarlff regarding
non-payment of charges due, Any remalning amount of this advance
paynent may be transferred to a new customer at the same location
“upon proper application to the Company, provided the service
covared by this advance payment is continued wlthout interruption,

-
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Alma Telephone Company P.S.C. MO NO. 3
For Alma, Missouri 12th Revised Sheet No 30-15
Cancels 11th Revised Sheet No 30-15

LOCAL EXCHANGE TARIFFS

Lifeline Service (T

Lifeline service, which provides a reduction in monthly local service charges, is available to
qualifying low-income subscribers for single party residence service. The Company will provide
lifeline service to eligible subscribers in accordance with state and federal laws, rules, and
regulations, as are in effect from time to time. Lifeline will not be furnished on Foreign Exchange
service.

Missouri Disabled Program

The Missouri Disabled service or program provides a discount for voice telephony service to
qualifying residential subscribers. The Company will provide Missouri Disabled service to eligible
subscribers in accordance with Missouri laws, rules, and regulations, as are in effect from time to
time.

Rest of Page Reserved for Future Use-
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Alma Telephone Company

P.S.C. MO, No. 3

7th Revised Sheet No. 30-18

Cancels 6th Revised Sheet No. 30-18

DIRECTORY ASSISTANCE SERVICE

18. Directory Assistance Service

1. Conditions

A. The charge listed below will apply to

2. Rates

each call to a directory assistance
operator requesting information for
locations.

A maximum of two telephone
numbers is provided with each
directory assistance call,

Information for each directory
Assistance Call within the Home
Number Plan Area (NPA).

Information for each directory
Assistance Call Outside the Home
Number Plan Area (NPA).

For Alma, Missouri

Rate

$0.50

$0.60

Issued: May 26, 2015

Adolf L. Heins

Alma Telephone Company
102 3" Street

Alma, Missouri 64001

Effective: July [, 2015
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Alma Telephone Company
For Alma, Missouri

LOCAL EXCHANGE TARIFFS

SERVICE RESTRICTIONS

18. TOLL ACCESS RESTRICTION

A.  Tol Access Restriction

Toll Access Restriction provides a means of restricting access to the Long Distance
Message Telecommunications Network. Three options are available to the customer:

1.  Restriction of 1+ calls only.

2. Restriction of 1+ calls and 0+ and 0- (operator handled) calls, except 8X0CX IN-WATS.
3. Restriction of 1+, 0+, 0- and 8XXX IN-WATS where facilities allow.

B. Restriction of 0+ and 0- operator handled calls prevents the customer from dialing a long
distance telephone number or telephone operator for any purpose including for emergency
or telephone assistance purposes. The Company shall not be fiable to the customer or any
third party for any and al} claims, Josses or damages caused by the restriction to any tol

service.

C. Customers must apply in writing for the establishment of Toll Access Restriction.

D. The appropriate non-recurring charges will apply to establish service.

E. Rates

The rate for this service will be charged on a monthly basis.

Toll Access Restriction (any option)

F. Miscellaneous Charges (Cont'd)

18. Fire Alarm Reporting System
The following rates are in addition to monthly recurring and
nonrecurring charges applicable to associated main and extension
stations.

Installation Charge, Initial System

Move Charge, Individual Fireman'’s Lines, each

System Rental, inciudes ten lines which may be wired to
any existing subscriber within city limits as designated
Includes all common equipment.

*Indicates new rate or text
+Indicates change

P.S.C. MO, NO. 3

3rd Revised Sheet No. 30-19
Cancels 2nd Sheet No. 30-19

RECEIVED
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$1.40 *

Non
Monthly Recurring

Charge Charge

== $175.00

$35.00 -
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AINA TELEPHONE COMPANY For ALFA
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F, MISCELLANEOUS AND SPECIAL EQUIPME.NT (continued)
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The system will function as follonP h; S“P“hﬁ Buiiﬁlm_Jl
In case of fire, the person wishing to report same, dlals
a listed connector terminal, This will cause all firemen's
lines to ring wlth continuous generator except those that are
busy, A distinctive tone is applied to each busy firemen's
line to inform him of the fire call, then a Yusy llne is
made free, the fire alarm equipment rings in continuously
untll answered or until all other firemen hang up, freelng
the fire 1line. When cne or more firemen answer a fire call,
the ealling party may report the locatlon of the fire and
then may disconnect. As long as one fireman keeps his
telephone off=hock, the llne will continue to ring at other
firemen's locations and any firemen on the line may discuss
the situation,

If the fire 1s reported from one of the firemen's lines
connected to this circult, the calling party will receive
the distinctive tone after dialing the listed fire number,
The free firemen's lines wil} be rung continuously and
the busy llnes will aleo recelve the tone, To remove the
tone from the calling line, the calling party momentarily
disconnects, whereupon his telephone will start ringlng
continuously., By again removing his handeet, the calling
party is connected to the regular firemen's line access,

Company liability is limited to refund of charges pald

by customer for period of fallure, Customer will be
responsible for perlodic testing of the equi ment to

assure proper operatlon, F H IL E @ E]
Company may require 36 month termination cor?ract. ”
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GENERAL EXCHANGE SERVICE
MIbbUdHl )
S L, Y
L__”Wbe wmlmSSlOﬂ !
F. MISCELLANEQUS CHARGES (cont'd) (D)

20. Joint user rate is to be applied where a service is installed as an extension |[(T)
from an existing service and serves a different identity. The same |(T)
telephone number will be used for both parties and a directory listing will
be furnished each party.

The monthly rate will equal one-half of the standard telephone service [{T)
rate. Regular installation of service charge will apply. (TXD)

The subscriber with the existing main access line to which the joint user is [(T)
added will be responsible for payment of all charges accruing to the joint
user subscriber in the event the joint user subscriber fails or refuses to
pay for such services as provided for elsewhere in this schedule,

2], Seasonal and Vacation Rate service is provided to residence customers

. whose requirements for telephone access are less than that which might |(T)

. normally be provided in any 12-month period. Customer's line will be

placed on intercept for the period of such service and no changes will be

made in the customer's listing in the local directory or in the equipment

on the customer's premises. No service either to or from the customer is
contemplated during the interval this rate applies.
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GENERAL EXCHANGE SERVICI?

F. MISCELLANEQUS CHARGES (cont'd)

The monthly rate will be based upon 50% of the regular rate for the basic
and associated additional services suspended for a minimum of 30 days
and a maximum of 120 days. One reconnection per calendar year will be
allowed without charge.

22. Fees or Taxes to be Billed to Customer

When any municipality imposes upon the Company any license, occupa-
tion, or other similar charge or tax applicable to service by the Company
to the customer, or imposes a charge or tax based upon a percentage of
gross receipts, net receipts, or revenues from sale of telephone service by
the Company, the charges for local service to customers within such
municipality shall be increased by an amount equal to each such custom-
er's proportionate part of any such charge or tax, and such amount shall
. be shown separately on the customer’s bill.

Jan O1 1988
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_ALMA TELEPHONE COMPANY =, Alma, Missouri
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}
|
GENERAL EXCHANGE SERVICE X[ NOV 20 1557

h) o g /
F. MISCELLANEOUS CHARGES (cont'd) ublic Service Commysgg O
23. Special Assemblies Services not Covered by this Tariff. (D)
A. Special assemblies of service for which provision is not otherwise (D)

made in this tariff may be provided where practicable, if not detrimental
to any of the services furnished by the Company.

l.  The charge for such facilities may be in the form of an installation
charge, a monthly charge, a termination charge or any combination
thereof, and will include, when applicable, one or more of the following
estimated expense items associated with the service provided: (D)

a. Maintenance expense

b. Depreciation expense, including reusable and nonrecoverable
items

¢. Administration expense

d. Taxes, including federal income tax

e, Any other specific items of expense that may be associated
with the facility provided

f. A reasonable return on investment

2. The estimated installation cost used in the derivation of the various
expense items shall include the following:

a, Material

b. Material overhead

c. Installation labor

d. Installation labor overhead

B. A contract may be requested by the Telephone Company for such
special service, for such period of time as may be agreed upon by the
Company and the customers.

C. Copies of the cost derivation in (A) and Contract (B), if requlred
shall be submitted to the Missouri Public Service Comm1551on.
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W o
D
JAN O 1 1988
Pubite & .
0 Service Commussig,
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GENERAL EXCHANGE SERVICE &
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” OSSN }
G. EXTENSION SERVICE | Public Service Commisdion
1.  Extension service provides the wuser with the capability for |
originating calls from or receiving calls at instruments provided at
locations in addition to the location of the main service where such
instruments are connected to the same exchange access line as the main
service,
(D)
(D)
Il'& ﬂ @D
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Alma Telephone Company
For Alma, Missouri

HELD FOR FUTURE USE

*Indicates new rate or text
+Indicates change

P.S.C. MO NO. 3
3rd Revised Sheet No. 40
Replaces 2" Revised Sheet No. 40

(©)

Issued: June 15, 2016

Adolf L. Heins Effective: July 15, 2016
Alma Telephone Co.

102 3" Street

Alma, Missouri 64001

FILED
Missouri Public
Service Commission
JI-2016-0354



P.S.C. MO. No. 3

First Revised Sheet No. 40.1
i Alma Telephone Company Replaces Original Sheet No. 40.1
For Alma, Mi§sour4 -ﬂ{B\

) \
Q b.l ‘j:
ACCESS SERVICES TARIFF CONCURRENCE

Moy U

Access Services

1

Access services are those services which are described in l:he-‘"h“"‘“"'“l
Access Services Tariff of Oregon Farmers Mutual Telephone ComganyﬂaiL@ bﬂ“;vnuhﬂﬂ
These services are offered by the Company to intrastate Ve = T
interexchange customers (ICs) in accordance with the rules and
regulations specified in the Access Services Tariff of Oregon
FParmers Mutual Telephone Company and approved by the Missouri
Public Service Commission, and in any amendments thereto and
authorized by the Missouri Public Service Commission or applicable
law. The Company does not concur in the rates for access services
of Oregon Farmers Mutual Telephone Company. Rates for these
services are set out in the following pages of this concurrence.

Provision of Services

The Company, to the extent that such services are or can be
made available with reasonable effort, and after provisions has
been made for the Company's telephone exchange services, will
provide to an intrastate IC, upon reascnable notice, services of

. the type coffered in Oregon Farmers Mutual Telephone Company's
Access Services Tariff pursuant to the terms and conditions
specified therein and at the rates specified in the following
pages of this concurrence. The Company's concurrence in Oregon
Farmers Mutual Telephone Company's Access Services Tariff shall
not be construed or deemed a representation that all services and
service components described therein are available from the
Company .

Cancellation Rights

The Company reserves the right to cancel and make void the

above concurrence statement, subject to requirements as may be e i e T T
ordered by the Missouri Public Service Commission, at any and such "7 l-r) ‘
time as it appears that such cancellation is in the best interest” 4 |
of the Company and/or its customers. . \
a,\ Jan 11987 |
D (}[ !:IUJ \.U"lrﬂlsslbd !
Issued: 11/3/86 Walter E. Baldwin Effective: 1/1/87

General Manager

.‘ 206 S. County Road
Alma, Missouri 64001



P.S.C. MO. No. 3

Alma Communications Company
d/b/a Alma Telephone Company

5th Revised Sheet No. 40.2
Cancels 4th Revised Sheet No. 40.2
For Alma, Missouri

ACCESS SERVICE TARIFF CONCURRENCE

12. Rates and Charges (Cont'd)

12.1  Alma Telephone Company

12.1.1 Carrier Common Line Access Service

(A) Intrastate Non-Toll-Free
Carrier Common Line Access,
per minute
- Originating (Non-Toll Free)
- Originating (Toll Free Only)
- Terminating

(B) Reserved for Future Use

12.1.2 Switched Access Service

(A) Local Transport — Installation
Per Entrance Facility
- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

(B) Local Transport — Premium Access
1. Entrance Facility
Per Termination
- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
-High Capacity DS3

2. Direct Trunked Transport

a. Direct Trunked Facility
Per Mile
- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

b. Direct Trunked Termination
Per Termination
- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

Tariff Section
Rate Reference
$0.021076 3.6
$0.000000 3.6
$0.000000 3.6
6.1.3(A)(1)
**
**
**
6.1.3(A)(1)
**
**
**
6.1.3(A)(2)

*%*

*%*

*%*

*%*

**

**

**

**

M
M
M

M

(M
(M
(M
(M

M
M
M
M
M

(M

M
M
M
(M

M
M
M
(M

** The Company concurs with the rates of Moss Adams LLP Tariff FCC No. 1 for this element, which can be viewed at

https://apps.fcc.gov/etfs/public/tariff.action?id Tariff=989.

Issued: June 10, 2024 Adolf L. Heins

Alma Telephone Company

102 3 Street
Alma, Missouri 64001

Effective: July 1, 2024

M
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P.S.C. MO. No. 3

Alma Communications Company 7th Revised Sheet No. 40.2.1
d/b/a Alma Telephone Company Cancels 6th Revised Sheet No. 40.2.1
For Alma, Missouri

ACCESS SERVICE TARIFF CONCURRENCE
12. Rates and Charges (Cont'd)
12.1  Alma Telephone Company (Cont’d)

12.1.2 Switched Access Service (Cont'd)
(B) Local Transport — Premium Access (Cont’d) Tariff Section
Rate Reference

3. Multiplexing
Per Arrangement 6.1.3(A)(4) (M
- DS-1 to Voice wx (M
- DS-3to DS-1 fala (T

4. Tandem Switched Transport
a. Tandem Switched Facility 6.1.3(A)(3) )
- Per Originating Access Minute
Per Mile $0.000188
- Per Terminating Access Minute
Per Mile *x (M
b. Tandem Switched Termination 6.1.3(A)(3) (M
- Per Originating Access Minute
Per Termination $0.013080
- Per Terminating Access Minute
Per Termination *x (M
c. Tandem Switching 6.1.3(A)(3) )
- Per Originating Access Minute
Per Tandem $0.002468
- Per Terminating Access Minute
Per Tandem ** (M
d. Joint Tandem Switched Transport 6.1.3(A)(3) (M
- Per Originating Toll Free Only
Access Minute Per Tandem *x (M

(C) End Office
Premium Access

1. Local Switching 6.1.3(B)(1) (M
- Originating (Non-Toll Free) $0.026700
- Originating (Toll Free Only) $0.000000
- Terminating *x )

2. Reserved for Future Use

3. Information Surcharge 6.1.3(B)(2) (M
(Per 100 Access Minutes)
- Originating (Non-Toll Free) $0.0397
- Originating (Toll Free Only $0.0000
- Terminating *x )

**  The Company concurs with the rates of Moss Adams LLP Tariff FCC No. 1 for this element, which can be (M
viewed at https://apps.fcc.gov/etfs/public/tariff.action?id Tariff=989.

Issued: June 10, 2024 Adolf L. Heins Effective: July 1, 2024
Alma Telephone Company
102 3" Street
Alma, Missouri 64001

9910-¥20c-Il" - ¥20¢/10/L0 - UOISSIWWOY 3JIAISS dllgnd MNOSSIA - 37114



Alma Communications Company

d/b/a Alma Telephone Company

P.S.C. MO. No. 3

7th Revised Sheet No. 40.2.1.a

Cancels 6th Revised Sheet No. 40.2.1.a

For Alma, Missouri

ACCESS SERVICE TARIFF CONCURRENCE

12. Rates and Charges (Cont'd)

12.1  Alma Telephone Company (Cont'd)

12.1.2

Switched Access Service (Cont'd)

(D) Toll VolIP-PSTN Traffic

1

Local Switchin

Per Access Minute

a.
b.
c.

Originating (Non-Toll Free)
Originating (Toll Free Only)
Terminating

2. Information Surcharge

Per 100 Access Minutes

a.
b.
c.

Originating (Non-Toll Free)
Originating (Toll Free Only)
Terminating

3. Tandem Switched Transport

a.

Tandem Switched Facility
Per Originating Access
Minute, Per Mile

Per Terminating Access
Minute, Per Mile

Tandem Switched Termination

Per Originating
Access Minute

Per Terminating
Access Minute

Rate Tariff
per Access Section
Minute Reference
** 61
** 61
folal 6.1
** 61
** 61
bl 6.1
** 61
**% 61
** 61
**% 61

** The Company concurs with the rates of Moss Adams LLP Tariff FCC No. 1 for this element, which can be
viewed at https://apps.fcc.gov/etfs/public/tariff.action?id Tariff=989.

Issued: June 10, 2024

Adolf L. Heins

Alma Telephone Company
102 3" Street

Alma, Missouri 64001

Effective: July 1, 2024

(M
(M
(M

M
M
M

(M

M

M

(M

M

9910-¥20c-Il" - ¥20¢/10/L0 - UOISSIWWOY 3JIAISS dllgnd MNOSSIA - 37114



-P.S.C. MO. No. 3

For Alma, Missouri

> ) | : RE @EP 7‘_5 lL

ACCESS SERVICES TARIFF CONCURREMCE

'_ Alma Telphone Company ] Originual .Sheet No. 40.3

-

NOV 3 1966

12. Rates and Charges (Cont'd) ’ f \
: “i“}a. ul‘ :
- Ayt Wmt.e uﬁnn m S

12.1.3 Special Access Service R

12.1 Alma Teleplione Company (Cont'd)

Laiiff
i"nthly Ronrecurcing Section
Fates Charges . Reference
(A) Channel Termination,
per termination*
(1) Voice Grade Channel
1:vrwire *~.3.40 $8.2.40 welal(id
Four—wire 37.45 $82.40 T.1.5tl)
{2} Metallic Channel
Two-ilire 15.99 $80.02 “.1.177
. . _ . {B) Channel Mileage,
. {applies to both Voi-e
« Grade an¢ Metallic
Channela)
{1) Channel Mileage
Facility - Per Llile 1.70 Mone T 1.1(k(1)
(2) Channel Mileage
Termination
— Per Termination 31.54 Fone 7.-1.1{B)(2)
(C) Special Access Surcharge frr e e
(ot =
— Per Voice Grade 1, l’ e A
Equivalent 25.00 \ None 7-4.4
JM 1987
F! t
‘” us l(. ‘J!LL“ Lommee s
I
Issued: 11/3/86 Walter E. Baldwin Ef fective: 1/1/87
Ceneral Manager !
206 S. County Road '
.‘. Alma, Migrouri 64001 I
|
| [T
I
| ,—//
T
|
I
I




P.

Alma‘Telph-re Company

12.

>

ACCES& SERVICES ARIFF CONCURRENCE

S.C. MO. No. 3

Rates and Charges (Cont'd)

12.1 Alma Telephone Company (Cont'd)

* 9. .. Ch
et £

12.1.3

Tarirf
Monthly Nomrecurring Section
Rates Charges Reference
(D) Oﬁtional Peatures & Functions
{1) Central Office Voice
Bridging Capability
Two—wire or Four—wire
per port 4.03 None T.2.300)
(2) Conditioning, C-Type,
per termination 6.01 Hone | 7.2.3(B)
(3 Iuprored Return Lneg
for Effective |
%Nl Wire 2« Fomr ~fTire
. T.ansmission,
per termination 1.78 Ncne 7.2.3()
{4) Data Capability, per
termination 1.34 Rone | 7.2.3()
(5) Signaling Capability,
per termination 13.87 None 7.2.3(E)
N A TN
(6) Selective Signaling ” | p&giﬁ Egnm
Arrangement, i e L R
per arrangement 14.83 Hone 7.2.3(F)
} JAN 1 1987 !
| |

1 TerrivatioT r.te includes r.n-ctargeable C

th in 7.1.4

Original -Sheet No. 40.4
For Alma) Missouri

Special Access Service (Cont'd)

| REGEIVER

|| HOV 3 198
i
|

: EMRS B

T, v

4
i
4
t
'
it

| “abfic Sesvice DomingsIon

hanne C
{; FUiic Service Lommissis..

Interfaces as

Issued: 11

/3/86

Walter E. Baldwin
General Manager

206 5. County Road
Alwa, Missouri 64001

Effective:

1/1/87

e v ——



P.S.C. MO. No. 3

Alma Telphone Company Original Sheet No. 40.5

. For Alma, Missouri
T N
ACCESS SERVICES TARIFF CONCURRENCE T TR g

- 12. Rates|and Charges (Cont'd)

NCY G T
12.1 plma Telephone Company (Cont'd)

12.1.4 Billing and Collection Service - Ta}iﬁﬁ‘
' [ LR L ,I"..i . | L
-]+ “~Section':
Rates - | 7 Reference

(A) Recording, per
customer message .0483 8.1.1(A)

(B) Provision of Messaqge
Detail, per message ICB 8.1.1(B}

{C) Magnetic Tape,
per tape $17.48 8.1.1(B)

and 8.2.1(E)
(D) Rating Service,

per message .0134 8.2.1(A)
(E) Bill Processing Svc.,
. per message .0459 8.2.1(B)
(F) Special Billing |
Service, per bijll .82 ) 8.2.1(C)

(G) Data Transmission,
per message .0084 ‘ 8.2.1(D)

(H) Provision of Sample I
Message Data, per )
record processed .0163 8.2.1(E)

(I) Program Development

Basic per hour $57.74 8.2.1(F)
Premium per hour $80.07 8.2. l(F)
: : J?‘T“'
(J) Message Billed Service, l ﬂ E;l_)
in which one or more mes- i e R
sages Or message service ﬁ
related rate elements are j JAN 1 1987 |
billed, per bill rendered ; |
to a customer end user ;f?-;p Dy e 1
account per month $ .82 ‘f‘“fhihyﬂ“ﬁ‘“2}qigﬁﬁﬁph
. Issued: [11/3/86 Walter E. Baldwin Effective: 1/1/87

General Manager |
206 S. County Road
Alma, Missouri 64001
|
|




Alma Telepbone Company

ACCESS SERVICES TARIFF CONCURRENCE

12. Rates and Charges (Cont'd)

P.S.C. MO. No. 3

12.1 Alma Telephone Company (Cont'd)
12.1.5 Miscellaneous Services

15t Revised Shelet No. 40.6

Cancels Original She

et No. 40.6

For Alma, Missouri

RECEIVED

JUL 7 199
MISSOURY

FPublic Service Commissior:
Overtime,
Basic time, outside Tarllff
scheduled scheduled Section
working hours working hours Reference
(A) Additional Engineering )
Periods .
Per engineer, 1/2 hour |
or fraction thereof, $17.32 $20.55 9.1
(B) Additional Labor
Per technician, 1/2 hour |
or fraction thereof, $14.15 $19.05 19.2
© Maintenance of Service }
Per technician, 1/2 hour
or fraction thereof, 514.15 $19.05 ‘ 9.3
(D) Programming Services ]
|
Per programmer, 1/2 hour !
or fraction thereof, $28.87 $40.04 9.3
(E) Presubscription (N)
Per line per request NA NA 933
03] Operator Transfer Service
Per call transferred $0.30 NA i 934 N)

Yssued: July 7, 1995

Oral Glasco

General Manager

206 S. County Road
Alma, Missouri 64001

Effective: August?7,1995 ¢ { LE®D

AUG 7 1395
' MO. PUBLIC SERVICE COw



P.S.C. Mo.~No. 3 F

Alma Telephone Company For Alma, Hﬁssouri
Original Sheet. 40.7 o
CReET
PRIVATE LINE TARIFF CONCURRENCE i
CoBEs T
Private Line Concurrence

The Company concurs in the rules and regqulations governlng . )
intrastate intra-LATA interexchange Private Line Service as Set Forth - BRI
in Oregon Farmers Mutual Telephone Company's tariff on file with and (T}
approved by the Public Service Commission of the State of Missouri, and

in any amendments thereto as authorized by the Missouri Public Service

Commission or applicable law. The Company does not concur in the rates

for private line service of Oregon Farmers Mutual Telephcne Company.

Rates for these services are set out in the following pages of ﬁhis

concurrence.

I

Private Line Cancellation Rights

The Company reserves the right to cancel and make void the above
concurrence statement, in whole or in part, subject to requlrements as
may be ordered by the Missouri Public Service Commission, at any and
such time as it appears that such cancellation is in the best 1nterest
of the Company and/or its customers.

- FILED

JUL 1 1988
4-222 ok ok,

?
Publi Oo ervice GO tiasioy

Issued: 5/2/88 Larry Maycock : Effective: 7/1/88
General Manager : . |
206 S. County Road
Alma, Missouri 64001

}



P.S.C. Mo.—No. 3
Alma Telephone Company INDEX
For Alma, Missouri

Ooriginal Sheet 40.8

PRIVATE LINE TARIFF CONCURRENCE

oo bt
INDEX el C
. ) N Sheets
General B 40.9
Rates T 40.9
Fonho. CcoaThen
Series 100 40.9
Series 200 40.11
Series 300 & Series 400 40.14
Special Bridging Service 40.18
Signaling 40.20
Miscellaneous Charges 40,22
FiLED
JUL 1 1988
oo Stz 222 2kt all.
Puplic Servica Sarp~issia
Issued: 5/2/88 Larry Maycock ‘Effective: 7/1/88

General Manager
206 S. County Road
Alma, Missouri 64001



P.S.C. Mo.-NO. 3

Alma Telephone Company

PRIVATE LINE TARIFF CONCURRENCE

3.1 GENERAL

For Alma, Missouri
Original Sheet 40.9

R,

3.1.1 This Section of this Tariff sets forth the rates and charges for -
services described in Section 2.
A. Cross reference to Section numbers are listed down“the right ™
column of each rate page.
B. Rate application is as set forth in Section 2 of this Tariff.
3.2 RATES
3.2.1 Special Signaling Service-Series 100
A, Rates—IntraLATA Interexchange
Monthly Service Tariff
Rate Charge Reference
1. Local Channel, each per
Eirst termination on a
premises
Type 102 (1L3QY¥) (lLMCY). . . $ 17.65 $240.00 2.2.1
2. Interoffice Channel, each
V-H mile, or fraction
thereof
Type 102 (1L30S (1IMCS). . . .50 None 2.2.1
3. Interoffice Channel Terminal,
per terminal (Two required per
interoffice channel)
P=2g g
Type 102 (OXNTS)(OXNSS) . . . .$11.10 None 27201
JUL'1 1988
[ FOPY -8.-‘ 'Zzi}l‘td‘
Public Service Sommissio
Issued: 5/2/88 Larry Maycock Effective: 7/1/88

General Manager
206 S. County Road
Alma, Missouri 64001



P.S.C. Mo.~NO. 3

Alma Telephone Company For Alma, Missouri
Original Sheet 40.10

. PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued) Pt L
3.2.1 sSpecial Signal Service Series-100-(Continued) NS

A. Rates—-IntraLATA Interexchange-(Continued)

Monthly Rate Fulipariff Ref.
0 to 250 miles Bach additional
each mile mile over 250
4. Interexchange Channel,
per V-H mile or
fraction thereof
Type 102 (1L3Q4)(1IMC4) § 3.65 $1.00 2.2.1
HMonthly Service
Rate Charge
5. Interexchange Channel
terminal, each (two
F required per inter-—
exchange channel)
. Type 102 (0XN3S))(OXN2S) $ 33.65 None 2.2.1

6. Each additional point of
termination of a local
channel,different building,
same premises per 1/10
mile(1)(3)

Type 102 First 1/10

mile (1L30K) (1LMCK) 4.00 75.00(2) 2.2.1
Additional 1/1¢ mile .55 Fitam
7. Each additional point of o
termination of a local g\‘JfULZ%.LmSBt
channel in the same R e v

building (1)(3)
Type 102 (1L3QA)(1LMCA) 2.45 75.00(2) 2.2.1

(1) Obsolete to existing service installations at existing locations for
existing customers. : ’

(2) Charge applies per point of termination inside moved. ‘

(3) The monthly rate shown does not include maintenance and/or repair.

Issued: 5/2/88 Larry Maycock Effective: 7/1/88 -
. General Manager
206 S. County Road

Alma, Missouri 64001




P.S5.C. Mo.-NO. 3

Alma Telephone Company For Alma, Missouri

Original Sheet 40.11

PRIVATE LINE TARIFF CONCURRENCE

SRR it
3.2 RATES-(Continued) i RIS R
3.2.2 Sub-Voice Grade Service-Series 200 R o
A. Rates-IntraLATA Interexchange
HALF P AP S i.,.' ' -
DUPLEX  DUPLEX N Tt
Monthly Monthly Service Tariff
Rate Rate Charge Ref.
1. Local Channel, each, per
first terminatjon on a
premises
Type 250 . . . . . . $23.65 $41.20 $ 300.00 2.2.2
{1LYDY, 1L6BY, (1LYKY, 1L6DY,
1L3AY, 1LMFY) 1LACY, 1LMDY)
Type 251 . . . . . . 43.85 59.90 300.00 2.2.2
(1LYDY, 1L6BY, (1LYKY, 1L6DY,
1L3AY, 1LMFY) 1L3CY, 1LMDY)
2. Interoffice Channel,
each V-H mile, or
fraction thereof,
per channel
Type 250 . . . . . $ 3.80 $ 6.75 None 2.2.2
(1LYDS, 1L3AS, (1LYKS, 1L3CsS,
1L6BS, 1LMFS) 1L6DS, 1LMDS)
Type 251 . . . . . 3.80 6.75 None 2.2.2
(lLYDS, 1L3AS, (1LYRS, 1L3CS,
1L6BS, 1LMFS) 1L6DS, 1LMDS) FiLED
3. Interoffice Channel JL”_ 1 1988
Terminal, per terminal ?‘(-’2.7.2. it d
(two required for each Pubiio Bervies o ¥
N . § hi{C QEfvVICD MG
interoffice channel)
Type 250 . . .(0LlNSS) 7.00 7.00 (01N6S) None 2.2.2
Type 251 . . .(01NSS) 3.45 3.45 (01N6S) MNone 2.2.2
Issued: 5/2/88 Larry Maycock Ef fective: 7/1/88

General Manager
206 S. County Road
Alma, Missouri

64001



P.S.C. Mo.-NO. 3

Alma Telephone Company For Alma,

Missouri

Original Sheet 40.12

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Cont inued)
3.2.2 Sub—Voice Grade Service-Series 200-(Continued)

A. Rates-IntraLATA Interexchange-{Continued)

HALF DUPLEX

DUPLEX |- '

Monthly Rate Monthly Rate
Bach Add. EBach Add.
0 to 250 miles mile over 0 to 250 miles mile over Tariff
each mile 250 each mile 250 Ref.
4. Interexchange
Channel, each
V-H mile or
fraction thereof
Type 250 $1.80 $ .90 s 1.80 $ .90 2.2.2
(1LYK4, 1L3C4, (1LYD4, 1L3A4,
IL6D4, 1LMD4) IL6A4, 1LMF4)
Type 251 2.45 1.50 2.45 1.50 2,2.2
(1LYK4, 1L3C4, (1LYD4, 1L3A4,
1L6D4, 1IMD4) 1L6A4, 1LMF4)
HALF DUPLEX DUPLEX Service Tariff
Monthly Rate Monthly Rate Charge Ref.
5. Interexchange Channel
Terminal, per terminal
(two required per inter—
exchange channel)
Type 250 . . . . (01N2S) $40.85 $41.75 (0OLN3S) 2.2.2
Type 251 . . . . (01N2S) 38.15 38.15 (01N3S) 2.2.2
FILED
JUL 1 1988
. 94-222 otad,
Puiio Service Sormmizsiol

Issued: 5/2/88 Larry Maycock
General Manager
206 S. County Road

Alma, Missouri 64001

Effective: 7/1/88



P.S.C. Mo.—-NO. 3

Alma Telephone Company For Alma, Missouri
Original Sheet 40.13

. PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-{Continued)

-

3.2.2 Sub—Voice Grade Service-Series 200-(Continued)

A. Rates—IntralATA Interexchange—(Continued) pi

HALF DUPLEX  DUPLEX Fori e e
Monthly Monthly Service Tariff
Rate Rate Charge Reference

6. Bach additional point
of termination of a
local channel, different
building, same premises,
per 1/10 mile (1)¢(2)(4}

Type 250
First 1/10 mile. . . $18.15 $18.15 $130.00(3) 2.2.2
(1L¥YDK, 1lL3ARK, (l1LYKR, 1L3CR,
1L6BK, 1LMFK) 1L6DK, 1LMDK)
. additicnal 1/10 mile .60 1.15

7. Bach additional point
of termination of a
local channel in same
building(l1}{2}(4)

Type 250. . . (W1W) 15.75 15.75(W2W) 130.00(3) 2.2.2

FiiLE

JUL 1 1988
Y- ?—Z.?..z_f:a_Q

?"zuﬁls‘ \‘J""haC \,"}2"];“%'3 oY

£

(1) Maximum of three terminations on the same premises for Type 250 and no
additional terminations for Type 251.

{2} Obsolete—applicable to existing service installations at exlstlng locations
for existing customers.

(3) Charge applies per point of termination inside moved.

{4) The monthly rate shown does not include maintenance and/or repair.

Issued: 5/2/88 Larry Maycock Bffective: 7/1/88
. General Manager

206 S. County Road

Alma, Missouri 64001



P.5.C.

Alma Telephone Company

Mo.-NO. 3

For Alma, Missour
Original Sheet 40.14

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued)

PR )
]

i

[
A7

B

-iaig

[ERgS

ir)

3.2.3 vVoice Grade Service-Series 300(1) and Series 400 R
A. Rates-IntraLATA Interexchange .
Monthly Service Tariff
Rate Charge Reference
1. Local Channel, each, per first
termination on a premises
Type 311 (1LPAY) (1LIOY)(1L3AY)
(1LLBY) $39.40 $280.00 2.2.3
Type 312 (1LPRY) (1LLVRY) 61.25 270.00 2.2.3
Type 314A (1LTAY) 83.35 340.00 2.2.13
Type 4148 (1LTBY) 96.30 560.00 2.2.3
Type 420 (1LMDY)(1lL6CY){1LLCY) 63.45 290.00 2.2.3
Type 422 (1LMFY)(1L6AY){1lLLDY) 63.45 290.00 2.2.3
Type 423 (1LMGY) 32.95% 280.00 2.2.3
Type 424 (1LMHY) 61.70 340.00 2.2.3
Type 425 (1LMJIY) 45.85 270.00 2.2.3
Type 428 (1LMEY) 43,55 270.00 2,2.3
2, Interoffice Channel, each
. V-H mile, or fraction thereof,
per channel (1LHBS) (1LJKS)
(1LPJS) (1LTBS) (1L10S)(1L3AS)
{1L6BS)(1L6DS) (1LIMFS ) { ILVRS} 7.55 None 2.2.13
3. 1Interoffice Channel Terminal,
per terminal (two required per
interoffice channel)(PMNSS)
{ PMNFX ) 4.35 None 2.2.3
FiLED
JUL 1 1988
FY-222 ot all.
Public Service Corn
(1) Obsolete — Applicable to existing service installations at existing

locations for existing customers.

Issued: 5/2/88

Larry Maycock

General Manager
206 S. County Road
Alma, Missouri

Effective: 7/1/88

64001



P.S.C. Mo.—-NO. 3

Alma Telephone Company For Alma, Missouri
Original Sheet 40.15

. PRIVATE LINE TARIFF CONCURRENCE
-‘-"“.'i :,';l’ .k-.

3.2 RATES—(Continued) e

3.2.3 Voice Grade Service~Series 300(1) and Series 400—(Continued)r@ﬁ

A. Rates—-IntraLATA Interexchange—(Continued)

Monthly Rate SR T

0 to 250 miles Each additional Tariff
each mile mile over 250 Reference

4. Interexchange Channel, each
Vv-H mile, or fraction .o
thereof (1LHU4) $ 4.10 $ 1.05 2.2.3

5. Interexchange Channel Terminal, per
terminal (two required per inter-
exchange channel)

Monthly Service Tariff
Rate Charge Reference

Type 311 (P1NAl) $ 27.90 None 2.2.3
Type 312 (P1NBl})(PLlND1) 27.90 None 2.2.3
Type 314 (P1NGl) 27.90 None 2.2.3
. Type 4148 (PLNH1}) 27.90 None 2.2.3
Type 420 (PLlNQ1)(PINC1l) 27.90 None 2.2.3
Type 422 (P1NR1)(PINE1l) 27.90 None 2.2.3
Type 423 (P1NSl) 27.90 None 2.2.3
Type 424 (P1NT1l) 27.90 None 2.2.3
Type 425 (P1NU1) 27.90 None 2.2.3
Type 428 (P1NV1) 27.90 None 2.2.3
Foreign Exchange (P1NF4) 27.90 None 2.2.3

Monthly Rate
6. Bridging Charge, (multi-

point service), per
bridged channel (BQ7). . . . . $ 7.55 2.2.5

Puiglic St‘:’xh.“"} Lornmizgio
(1) Obsolete - Applicable to existing service installations at existing- 7

locations for existing customers.

Issued: 5/2/88 Larry Maycock Bffective: 7/1/88
General Manager
206 S. County Road
Alma, Missouri 64001




P.5.C. Mo.-NO. 3

Alma Telephone Company For Alma, Missouri

Original Sheet 40.16

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued)

1.2.3

B.

L r

Voice Grade Service-Series 300(1) and Series 400—(Continueﬁf" o

Conditioning Options-Available for Types 414B, 414C, 420 and 422.

[k .

o va

Monthly Service ‘Tariff
Rate Charge Reference

Type C1

—-Two point pot arranged

for switching, per service

point (P2W) $ 9.40 $80.00 2,2.3
-Two point arranged for

switching to another two—

point channel, per service

point (P2X) 17.00 80.00 2.2.3
—Multi-point channel, per

service point (P3G) 18.80 80.00 2.2.3
Type C2

-Two point not arranged

for switching, per service

point (P3BC2) 37.70 80.00 2.2.3
—Two point arranged for

switching per service

point (P3J) 56.45 80.00 2.2.3
—Multi-point channel,

per service point (PH9) 56 .45 80.00 2.2.3
Type C4
—~Two—-point channel, per F%% ?%

service point (P4G) 65.80 80.00 2.2.3°°
—Three or four—-point J L 1 1988
channel, per service - g:’-'?.,lz’-?-td .

point (6DU) 84.70 86.00URHG Seraifyl 3770 NEsTS

(1) Obsolete - Applicable to existing service installations at existing
locations for existing customers.

Issued: 5/2/88 Larry Maycock - BEffective: 7/1/88

General Manager _
206 S. County Road
Alma, Missouri 64001



P.5.C. Mo.-NO. 3

Alma Telephone Company

3.2

3.2.3 Voice Grade Service-Series 300(1) and Series 400-(Continued)’

B.

D.

For Alma, Missouri

Original

PRIVATE LINE TARIFF CONCURRENCE

RATES-({Continued)

Conditioning Options-Available for Types 414B, 414C, 420 and,,

422—-{Continued)

Type C5

-On a two—point channel
not arranged for
switching, per service
point (UHD)

Type D1
~Two—-point channel not

arranged for switching,
per service point (QHA)

Monthly
Rate

94.10

{CR)S$11.35

Foreign Exchange Service

Point of Termination in
one foreign exchange(2})
between exchanges

0-20 miles apart (T21)

Between exchanges over
20 miles apart (T22)

Point of Termination in

two foreign exchanges
{T15)(3)

Point of Termination in

61.10

70.70

109.95

Foreign Serving Office Service

one foreign serving office

(2) (T21SFS)

Point of Termination in
two foreign serving
offices{3) {(T1SFS)

None

13.35

Service

Charge

80.00

(CR)$80.00

410.00

410.00

410,00

180.00

180.00

Sheet 40.17

£

r s
.

Tariff
‘Reference

2.2.3

JUL 1 1988
2,'2'38"'-7—2-?-41

e

Pubfic Service Soryem.oing

L]

2.2.3

{1) Obsolete — Applicable to existing service installations at existing
locations for existihg customers.

{2) 1In addition, Private Line Charges as set forth in this Tariff apply
between the serving office of the customer premises and the serving office
from which the exchange service is provided.

{3) Local channel charges do not apply to the main station and one extension.

Issuved: 5/2/88 Larry Maycock

General Manager

206 S. County Road

Alma, Missouri

64001

Effective: 7/1/88

S0

-



P.S.C. Mo.-NO. 3

Alma Telephone Company

For Alma, Missouri

Original Sheet 40.18

PRIVATE LINE TARIFF CONCURRENCE S m e s

3.2 RATES—(Continued)

3.2.3 Voice Grade Service-Series 300(l) and Series 400-(Continued)

. Vns
|\.‘!"n‘ o RN

D. Poreign Serving Office Service—-(Continued)

Monthly
Rates

Service Fariff
Charge Reference

Interoffice Channel

Terminal, each (two

required per interoffice
channel) (PMNFS) $14.10

3.2.4 Special Bridging Service
A. Split Band Arrangement
1. Rates

a. Special bridge and
common equipment(2)

-Maximun of 48 remote
stations (BMC48) $47.80

—Maximum of 95 remote
stations (BMC95) 71.75

b. Access Lines

~Master Station (1LMAY)

None 2.2.3

None 2.2.5

None 2.2.5

Equivalent to Type 420

(1) Obsolete - Applicable to existing to existing service 1nsta11at1ons at

existing locations for existing customers.

(2) Customer must spec1fy, transmit and receive frequency of Master Statioen.

Issued: 5/2/88 Larrcy Haycock
General Manager
206 S. County Road
Alma, Missouri 64001

Bffective: 7/1/88



P.S.C. Mo.—-NO. 3

Alma Telephone Company

For Alma, Missouri

Origina)l Sheet 40.19

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued)

3.2.4

A.

Special Bridging Service-(Continued)
Split Band Arrangement—(Continued)

1. Rates—(Continued)

Service

Tariff

O

s
bt

Monthly
Rate Chaxge Reference
c. Remote Station Connection
~Per Remote Station (BMD) $5.90 None 2.2.5
Passive Bridging Arrangement
1. Rates
a. Passive Bridging
Arrangement Capable
of Connecting 10 Access
Lines (BMC10){1) 9.00 None 2.2.5
b. Access lines
-Master Station (1LM3Y) Equivalent to Type 423
HOED
~Remote Station FiﬁaL-D
—Interconnect ing Station JL“_ 1 1988
(11M2Y) Equivalent to Type 421 &Y- 222 ot
CubDhe Sevice Gnmy
c. Access Line
Connection
—Per Access Line
{BT7) 3.20 None . 2.2.5
d. Interbridge
Connection (MF7}) 4_95 None 2.2.5

(1) Customer to specify either 16 dB or 38 dB loss, relative to 1000 Hz,
between master or interconnecting station and remote station.

Issued: S5/2/88

Larry Maycock

General Manager

206 S. County Road
Alma, Missouri 64001

Bffective: 7/1/88

- _.4\‘
ALt



P.S.C. Mo.-NO. 3

Alma Telephone Company For Alma, Missouri
Original Sheet 40.20

. PRIVATE LINE TARIF¥ CONCURRENCE e
3.2 RATES-(Continued} ! ' o

3.2.5 Signaling ST VTR
A. Signaling Options
1. Signaling Options per point of termination £Orithe capability =iy,

to accommodate signaling on Private Line Service utilizing
311(1), 422, 423, 425 and 435 type services.

Monthly Service Tariff
Rates Charge Reference
a. IntraLlATA Interexchange -
—Manual (J1B)(2) $26.25 $65.00 2.2.6
~Automatic (J1A)(3) 27.90 65.00 2.2.6

2. Signaling Options per point of termination for the capability
to accommodate signaling on Private Line Service utilizing
type 400 Local Channels indicated below. Signaling is limited
to a two-point service only.

a. IntralATA Interexchange
Arranged for EsM Type signaling

-Type 420 (SLM20} $20.25 $65.00 2.2.6
—-Type 422 (SLM22) 20.25 65.00 2.2.6
—Type 423 (SLM23) 21.30 65.00 2.2.6
. -Type 424 (SLM24) 21.60 65.00(4) 2.2.6
—Type 425 (SLM25) 21.60 65.00 2,2.6
-Type 428 (SLM28) 21.60 65.00 2.2.6
Arranged for Loop signaling, a maximum
of 1300 ohms.
-Type 420 (SLL20) 33.25 65.00 2.2.6
-Type 422 (SLL22) 33.25 65.00 2.2.6
~Type 423 (SLL23) 34.15 65.00 2.2.6
—Type 428 (SLL28) 17.55 65.00(4) 2.2.6

Arranged for Loop signaling,
per customer requested ohm

max imum 2 ylp.?-z -ﬂ-«t G.R .

: ~Type 428 (SLLIC8) 21.60 1:3‘.5.00(.4).3
w"g

' (1) Obsolete — Applicable to existing service installations at existing
locat ions for existing customers.

(2) Manual signaling for multipoint channels is available on Type 425 and 435
local channels only. Any other existing applications should be
considered obsolete—-applicable to existing service installations at-
existing locations for existing customers.

(3) Aautomatic signaling is not available for multipoint. Any other existing
applications should be considered obsolete-applicable to existing service

. installations at existing locations for existing customers.

(4) Service Charge applies only if the signaling option is installed

subsequent to initial installation of the local channel.

Issued: 5/2/88 Larry Maycock Effective: 7/1/88
General Manager
206 S. County Road
Alma, Missouri 64001




P.S.C. Mo.-NO. 3

Alma Telephone Company For Alma, Missouri
Original Sheet 40.21

PRIVATE LINE TARIFF CONCURRENCE 5‘??:;:;‘#@}i
3.2 RATES-{Continued)
3.2.5 Signaling-{Continued)
A. Signaling Options—(Continued) ?ﬁj%ﬁ‘.";;
3. Interexchange Intralata Type A, B and C Signaling Arrangements

Monthly Service Tariff
Rate Charge Reference

Loop Signaling Options
per Local Channel on

Type 428 when associated
with station ports of a
premises switching system

Type A capable of operation
over loops with resistance
in the range of (-19% ohms
{ SALAS) $ B.40 $30.00{1) 2.2.6

Type B capable of operation

over loops with resistance

in the range of 200-899 ohms

( SAUBS) 8.70 30.00(1) 2,2.6

Type C capable of operation
over loops with resistance
in the range of 900 ohms or
more (SAYCS) 3.55 1.05(1) 2.2.6

The DC resistance specification does not imply a guaranteed end-to end DC
continuity. The customer can expect to be provided a loop meeting the same
limits as the normal central office loop (i.e., not exceeding 1300 chms)
exclusive of 200 ohm maximum terminal equipment resistance.

Filed
JUL 11988

{1) The Service Charge applies only if the signaling optlon il.g n.s?ﬁi'i% :ﬂ.”t.CL.Q(: -
subsequent to initial installation of the .local channél“zt’a“” st e a0t )
Issued: 5/2/88 Larry Maycock ' Effective: 7/1/88

General Manager
206 S. County Road
Alma, Missouri 64001



P.5.C. Mo.-NO. 3

Alma Telephone Company

For Alma, Missouri

Original Sheet 40.22

. PRIVATE LINE TARIFF CONCURRENCE
3.2 RATES—(Continued)

3.2.6 Miscellaneous Charges

A. Customer Owned Equipment Trouble
Isolation Charge, per repair visit

B. Institutional Program for Premises
Wiring Charge

1 - Element 1 (EPC1E)
2 — Element 2 (EPCAE)

C. Restoration Priority Change

-~ Per Private Line Service

R,

i
P

1

Service - Pariff
Charge Reference
$25.00 1.6.1(B)
35.05 1.6.1({B)
8.15 1.6.1(B)
21.60 1.4.10

[ ]
e : [ PR - oy .
Junfic Serviee Gnrmrinio

Issued: 5/2/88 Larry Maycock
General Manager
206 S. County Road
Alaa, Missouri 64001

Effective: 7/1/88



P.S.C. MO -No. 3

ALMA TELEPHONE COMPANY Original Sheet 40.23

o RECENVED

DISTANCE LEARNING COMMUNICATIONS SERVICES
WAY 5 - 1904

DIST ELEA M TIONS SERVICE N NCE
WO. PUBLIC SERVICE CORM.
The Company concurs in the rules and regulations governing intrastate
interexchange Distance Learning Communications Service as set forth in Oregon
Farmers Mutual Telephone Company's Tariff on file with and approved by the
Public Service Commission of the State of Missouri, and in any amendments
thereto as authorized by the Missouri Public Service Commission or applicable
law. The Company does not concur in the rates for Distance Learning
Communications Service of Oregon Farmers Mutual Telephone Company. Rates
for these services are set out in the following pages of this concurrence.

PROVISION OF SERVICES

The Company, to the extent that such services are or can be made available with
reasonable effort, and after provisions have been made for the Company's
telephone exchange services, will provide to customers, upon reasonable notice,
services of the type offered in Oregon Farmers Mutual Telephone Company's
Distance Learning Communications Services Tariff pursuant to the terms and
conditions specified therein and at the rates specified in the following pages of this

. concurrence. The Company's concurrence in Oregon Farmers Mutual Telephone
Company's Distance Learning Communications Services Tariff shall not be
construed or deemed a representation that all services and service components
described therein are available from the Company.

CANCELLATION RIGHTS

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public
Service Commission, at any and such time as it appears that such cancellation is in
the best interest of the Company and/or its customers.

FUED

JUL 19 1984
) . PUBUIG SEWBEGE.
Issued: May §, 1994 Oral Glasco Effective: W :
206 S. County Road 19 1994

Alma, MO 64001



P.S.C. MO -No. 3
ALMA TELEPHONE COMPANY Original Sheet 40.24 H[EG[EHWE
() MAY 5 1994
DISTANCE LEARNING COMMUNICATIONS SERVICES
MO. PUBLI
INDEX UBLIC SERVICE COMIV..
SHEET
4.6 RATES AND CHARGES - DISTANCE LEARNING 1....ccccoovecienenn 40.25
4.6.1 ChANNEIS. ... .cciereeie e iciveeeeeaeresmmre s sessansenressssrossnsessastes sosannte 40.25
4.6.2 HUbBbING. ...ttt 40.25
463 Quad Split VIde0.......ccceirrveericerrteseceerreren s e nenanens 40.25
4.6.4 AddItIONAL SEIVICES . cvveieiriireireieiiicre et rsrres e scss s essssnrrasnns 40.25
4.7 RATES AND CHARGES - DISTANCE LEARNING 2....ccooovvveeeen, 40.26
4.7.1 O (14 1 1=3 TR 40.26
4.7.2 HUBDING ... eessvssennenars et essessessenranne 40.26
473 Quad Split VIdeo......coovivierrerccereeienenerere s 40.26
4.7.4 Additional SEIVICES...ciivureeeeiiireiieeiesriereeeieeerssreeessesbeseeesanis 40.26
4.8 RATES AND CHARGES - DISTANCE LEARNING A.......ocoovveeeeene 40.27
4.8.1 Channels.......ocveoieicciee i rnsar s beneens 40.27
4.82 HUDDINE. ... e cn s e snnsae s oberasnans 40.28
4.83 AddItional SEIVICES ..ovveeeeiieece e cee st eeesreeeeeeirensereraeeerens 40.28
. 4.9 OTHER SERVICES...... oottt rees s s evsssnereese s essaasave st essassansan 40.29
JuL 19 194
. (0. PUGLIC SERVICE BT,

Issued: May 5, 1994 Oral Glasco Effectivew
206 S. County Road 19 1994

Alma, MO 64001



P.S.C. MO -No. 3

ALMA TELEPHONE COMPANY

Original Sheet 40.25

DISTANCE LEARNING COMMUNICATIONS SERVICES

4.6 RATES AND CHARGES - DISTANCE LEARNING 1
4.6.1 han
A. cal Distributi nel
1. First 1/4 mile or fraction

thereof, per channel

2. Each additional 1/4 mile or
fraction thereof, per channel

B. Interoffice Channel

1. Interexchange Interoffice
Channe! -

Fixed (two
required per interoffice

channel)

Mileage -Rate per V-H mile or
fraction thereof, per channel

4.6.2 Hubbing (per location)
4.6.3 uad Split Vi er installation
4.6.4 Additional Services

A. Freeze Frame Video (per location)

B. Far End Camera Control (per location)

C. Gateway Access (per port)

RECEIVED
Monthly  Service

Rate Charge MAY ) 1994

MO. PUBLIC SERVICE COMM
$ 867.30 $ 400.00

$ 3.70 N/A

$ 2900 § 267.00

§ 1930 N/A
$ 4040 § 133.00

$4,680.50 $1,600.00

$ 5330 N/A
$ 5330 N/A

$ 2320 § 53.00

FILED
JUL 19 194
1O, FigUC SEMRCE GO T,

Issued: May 5, 1994 Oral Glasco
206 S. County Road

Alma, MO 64001

Effective: W
L1 9 199,



P.S.C. MO -No. 3

ALMA TELEPHONE COMPANY

DISTANCE LEARNING COMMUNICATIONS SERVICES

4.7 RATES AND CHARGES - DISTANCE LEARNING 3

Originl Shect 40249 ey

MAY 5 - 1994

Monthly  Serviqgn, PBLIC SERVICE COMM.
Rate Charge
4.7.1 Channels
A Local Djstribution Channel
1. First 1/4 mile or fraction
thereof, per channel $1,335.70 $ 400.00
2. Second through eighth 1/4 mile or
fraction thereof, per channel § 5240 N/A
3. Each additional 1/4 mile or
fraction thereof, per channel $ 2150 N/A
B, Interoffice Channel
1. Interexchange Interoffice
Channel -
Fixed (two
required per interoffice
channel) $ 98.80 $ 267.00
Mileage -Rate per V-H mile or
fraction thereof, per channel § 57.00 N/A
4.72 Hubbing (per location) $ 20070 § 133.00
4.73 u lit Vide r installati $2,465.60  $1,600.00
4.74  Additional Services
A. Freeze Frame Video (per location) § 5330 N/A
B. Far End Camera Control (per location) $ 53.30 N/A
C. Gateway Access (per port) $ 5250 $ 53.00
JUL 19 198
146, BUBLIC SERVICE 63V,
Issued: May 5, 1994 Oral Glasco Effective:
206 S. County Road JUL 19 199

Alma, MO 64001
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P.S.C. MO -No. 3

I
ALMA TELEPHONE COMPANY

1st Revised Sheet 40.27

Cancels Original Sheet 40.27

!
!
J DISTANCE LEARNING COMMUNICATIONS SERVICES

4.8 RATES AND CHARGES - DISTANCE LEARNING A

I
\
I

4.8.1
I
|
!
\
|
|
I
|
!
|
|

Channels
A. Local Distribution Channel
1. First 1/4 mile or fraction
thereof, per channel
2. Second through eighth 1/4 mile or
fraction thereof, per channel
3. Each additional 1/4 mile or
fraction thereof, per channel
4. Channels Received, per channel
received
B. Interoffice Channel
1. Interexchange Interoffice
Channel -
Fixed (two
required per interoffice
channel)

Mileage -Rate per V-H mile or
fraction thereof, per channel

RECEIVED
SEP 11334

Monthl Servi
Rote MO BUBLIC SERVICE COMM.

$§ 52410 § 800.00

$ 5240 N/A
$ 21.50 N/A

$ 98.80 N/A

$ 000 $ 80.00 )

$ 16030 N/A

HLED

QCT - 11994
MISSOURI

Issued: September 1,1994  Oral Glasco

| \
| |
| |

206 S. County Road
Alma, MO 64001

;“aﬁ‘geeﬁiee-eemmission
Effective: October 1, 1994



P.S.C. MO -No. 3

ALMA TELEPHONE COMPANY 1st Revised Sheet 40.28

Cancels Original Sheet40.28

RECEIVED

SEP 11994

Monthly Service
Rate ChAR PUBLIC SERVICE COMM.

4.8.2 Hubbing (per location) $ 55120 3% 267.00
4.8.3 Additional Services

DISTANCE LEARNING COMMUNICATIONS SERVICES

4.8 RATES AND CHARGES - DISTANCE LEARNING A

A. Gateway Access
1) Gateway Access 1 (per port) $ 859.00 § 800.00
2) Gateway Access 3 (per port) $ 44540 $§ 800.00 (D)
OCT 11934
 MISSOURI
,W&ggmmlssmn
Issued: September 1,1994 Oral Glasco Effective: October I, 1994

206 S. County Road
Alma, MO 64001



P.S.C. MO -No. 3

ALMA TELEPHONE COMPANY Original Sheet 40.29
. DISTANCE LEARNING COMMUNICATIONS SERVICES HE@EUWD
4.9 OTHER SERVICES MAY § - 1894
A. Authorjzed Use in Conjunction with [.ease or Rental of
Customer’s Facilities : MO. PUBLIC SERVICE COMM.

Authorized Use (per hour or fraction thereof) $10.00

B. Discounts for Multiple-Year Periods

’ 1. Three Years - 25%
2. Five Years - 35%
3. Ten Years - 50%

'

JUL 19 1%
. 140, PUBLIC SERYIGE G,
Issued: May 5, 1994 Oral Glasco Effective: 8
206 S. County Road JUL 19 1994

|
} Alma, MO 64001
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Interest to be Paid on Deposits f) | i‘ 50 18-‘5 n D.
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. ALMA TELEPHONE COMPANY For ALMA
Name of Issuing Corporation Community, Town or City
MISSQURI

BE === T T

SRE I SN ST Y SR

:
UEIvIsT |1
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GENERAL, RECULATIONS j 0cT261972 |t

A, APPLICATION i ELZCGUR 5
4

i "oHie Service Commizs'
The rules and regulations specified hereln are in ddditionds ="
those contalned in the loecal Exchange Service Tariffs, the
General Exchange Service Tariffs and the Long Distance
Service Tariffs, They apply to the intrastate services and
facilities furnished in idssourl by the Alma-Televhone
Company, hereinafter referred to as the Telephone Company,
or Company, Fallure on the part of the subseribers to
observe these rules and regulations of the Telephone
Company, after due notice of such fallure, automatically
glves the Telephone Company the privilege to cancel the
contract and discontimue the furnishing of service,

. In the event of a confllict between any rate, rule, regulrtions
or provision contalned in these General Rules and Regulatlions
and any rate, rule, regulation or provislon contained in the
local Exchange Service Tariffs, the General Exchange

Sexvice Tarlffs or the ILong Distance Service Tariffs, the
rate, rule, regulation or provision contalned in the specific
Tariffs shall prevaill,

These Tariffs cancel and supersede all other Tarlffs of the

Telephione Company issued amd effective prior to the effective
dates of this Tarlff,

T FILED |

]
MAR 11973 k

A

!
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A
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(¢)
(D)
(1)

(n)
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(T)

B, EXPLANATION OF SYHBCLS

L=

{
(

0ET 261972

|
! fro TR
| Toiic Service Gomicel p

GENERAL REGULATIONS 2

ATy

Signifies a changed regulation,
Slgnifies a discontinued rate, treatment or regulation.

Signifies an increased rate or new treatnent resulting
in increased rates,

Signifies a new rate, treatment or regulation,

Slgnifies a reduced rate or new treatment resulting in
reduced rates,

Slgnifies a change in text but no change in rate,

treatment or regwlation,
€, OBLIGATION AND LIABILITY OF TELEPHONE COMPANY

1. Avallaldlity of facilities
The Telephone Company's obligation to furmish exchange and toll
service is dependent upon its atdlity to secure and retaln,
without unreasonable expense, suitable facilitles amd rights
for the construction and maintenance of the necessary lines,
circults and equipment,

2, Interruptions of Service
If service is interrupted for more than 36 hours other than by

the negligence or wilful act of the subscriber, an allowance at
the mininum rate for the telephone facili =

service affected at the time of the int tion ]
for the time such interruption continues, ;ter tice !
denand to the Company, No other llability in any case i
attach to the Company, ’ MAR 11973 []1

{

3""‘5rizqsm

*Indicates new rate or text

i Prilie femies
+Indicates change [ RS

DATE OF ISSUE Nov 1 1972 MAR 1 1973
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LSt
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L PN Yo v T
7

— 1 !l\
OIEYIRVEET

GEN ‘ o
ENERAL REGULATIONS | 5T 261072

C, OBLIGATION AND LIABILITY OF TELEPHONE COI‘?PANY {continu%] Rl
NG {11

3. Directory errors and Omigsions ‘ T Mg Service uEP“ﬂ‘"% 0}
T A LT . - -t

o
J-'1 i
§
1
!
,......:3
T A e AR 2 e [ IR

(a) The Telephone Company's liabllity for damages on
account of interruptions to service dus to errors or
omlisslons in directory listings wlll bte linmited to 2
pro rate abatement of the charge for such of the sub-
scriber's service as is affected, the maximum abate-
ment not to exceed one-half the service charges for
the perlod from the date of issuance of the directory
in which the mistake occurred to the date of 1ssuance
of a new directory containing the proper listing,

(b) 1In the cases of extra listings in the alphabetical
section of the dlrectory for which a charge is made,
the Telephone Company's liabllity shall be limited to
an amount not to axceed the estahblished rate for such
U sting durlng the perlod which the exrror or omlssion
continues,

4, Transnitting lessages

The Telephone Company does not transmlt messages but offers
the use of its facilities for communications between patrons,
If because of transmlssion difficulties the operator, in onler
to accomodate the subseriber, repeats nessages, she ic deened
10 be acting as the egent of the persons involved and no
1liability shall attach to the Telephone Company because of any
errors made by the operator or misurﬂersta.ndings t.hat may arise
between subscribers because of the errors, |7 F ” !L E '

MAR 11973

_ A_!

| Puclie Servies Sommiss

*Indicates new rate or text
+Indicates change

. 5
DATE OF ISSUE W . 1972 DATE EFFECTIVE_ MAR 11973

month day ar month day year

ISSUED BY %’7 ,'JZW-

name of officer title address




FORM NO. 13 P.S.C.MO. No coovBo. o 2SEL ; ( SHEET No. . 297
Revised
Cancelling P. S. C. MO. Now.oon3oe Otiginal ‘ SHEET No. .. 90-7
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Ry

GENERAL RULES AND REGULATIONS }

NOV 20 1987

] SStAlr)
GENERAL REGULATIONS Pub blic Serwce Commiss

]

C. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (cont'd)

5. Use of Connecting Company Lines

When suitable arrangements can be made, access lines of other telephone (T)

companies may be used in establishing access line connections to points (T)
not reached by this Company's access lines. In establishing connections (T)
with the access lines of other companies, the Telephone Company is not (T)

responsible or liable for any action of the Connecting Company.
6. Defacement of Premises

The Telephone Company shall exercise due care in connection with all
work done to the demarcation point on subscriber's premises. No liability (T)
shall attach to the Telephone Company by reason of any defacement or
damage to the subscriber's premises resulting from the existence of the
Telephone Company's facilities to the demarcation point on such prem- (T)
ises, or by the installation, maintenance or removal thereof, unless such (T)
defacement or damage is the result of the sole negligence of the
Telephone Company.

W
i JaNOlmgs |
o |
.5; Pudlic Service Commissie,
DATE OF ISSUE ... N 9."?&‘.??.?5.5?.....1.?_?_‘2 ___________ DATE EFFECTIVE ___January 1, 1988
non }4 your manth dny y-ar

ISSUED BY .. Larry Maycock ~~ General Manager ~ Alma, Missouri
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P.S.C. MO. NO.3

Alma Telephone Company 2nd Revised Sheet No. 50-8
of Alma, Missouri Cancels 1st Revised Sheet No. 50-8
GENERAL RULES AND REGULATIONS Lg E@ Ez 3\‘7 : )
ervice and Faciliti JAM 151857
Ownership and Use of Facilities waaUUR

Pebis Shatna Dommiss’er
Access lines to the demarcation point will be furnished by the Telephone Company on the
premises of a subscriber and are the property of the Telephone Company, whose agents
and employees shall have the right to enter said premises at any reasonable hours for the
purpose of instaliing, inspecting, maintaining or repairing the Company’s facilities, or for
the purpose of making collections from payphones or upon termination of the service, for +
the purpose of removing such facilities. Such facilities are not to be used for performing
any part of the work of transmitting, delivering or collecting any message where any toll or
consideration has been or is to be paid any party other than the Telephone Company,
without the written consent of the Telephone Company.

If the installation and maintenance of service are requested at locations which are or may
become hazardous or dangerous to the Telephone Company’s employees or to the public
or to property, the Telephone Company may refuse to install and maintain such service,
and if such service is furnished, may require the subscriber to install and maintain such
service and may also require the subscriber to indemnify and hold the Telephone Company
harmless from any claims, loss or damage by reason of the installation and maintenance of
such service.

FILzs,
AP 15 ©y7

Issued: January 15,1997 Oral Glasco Effective: April 15, 1997
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Alma Telephone Company

206 S. County Road

Alma, MO 64001



P.S.C. MO.NO. 3
Alma Telephone Company 4th Revised Sheet No. 50-9
of Alma, Missouri Cancels 3rd Revised Sheet No. 50-9

RECEIVED

GENERAL RULES AND REGULATIONS

D. ervi d Facilities (Cont’d)
TA] a18]
2. Reserved for Future Use JAN 151957
3. Use of Subscriber Service . M‘i:-:;SOU ] _
Public Sanina Commissior
Subscriber access service, as distinguished from payphone service, is furnished only +

for use by the subscriber, his family, employees or business associates or persons

residing in the subscriber’s household, except as the use of the service may be

extended to joint users or to persons temporarily subleasing a subscriber’s residential

premises. The Telephone Company has the right to refuse to install subscriber service

or to permit such service to remain on premises of payphone character when the +
facilities are so located that the public, in general, or patrons of the subscriber may

make use of the service. At such locations, however, service may be installed,

provided the facilities is so located that it is not accessible for public use

FILED

* Indicates new rate or text APR 15 1397
+ Indicates change
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Issued: January 15, 1997 Oral Glasco Effecti
Alma Telephone Company
206 S. County Road
Alma, MO 64001
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e
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GENERAL RULES AND REGULATIONS (

NOV 2U 1957
] TN
¥ Public S_gmce Commission

——

GENERAL REGULATIONS

D. USE OF SERVICE AND FACILITIES (cont'd)

4, Tampering with Facilities ' (T)
The Telephone Company may refuse to furnish or may deny access service n
to any person, firm, or corporation on whose premises is located any
telephone facilities owned by the Telephone Company which shows any (M
evidence of tampering, manipulation, or operation, or use of any device
whatsoever, for the purpose of obtaining access service without payment (T)

of the charges applicable to the service rendered.
3. Use of Profane Language or Impersonation of Another

The Telephone Company may refuse to furnish or may deny access service D
. to any persons, firm or corporation who, over the facilities furnished by
the Telephone Company, uses or permits to be used foul, abusive, obscene
or profane language; or impersonates or permits others to impersonate
any other individual with fraudulent or malicious intent.

6. Governmental Objections to Service

The Telephone Company may refuse to furnish or may discontinue access {T
service to any person, firm or corporation upon objection to the furnishing
of such service made by or on behalf of any governmental authority on the
grounds that such service is or is to be used for illegal purposes.
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GENERAL RULES AND RE.GULATION1S} NOV 20 1987

i

“ FSSUKI
GENERAL REGULATIONS Public Service Con'l_mls sion |

[ A

- ]

E. ESTABLISHMENT AND FURNISHING OF SERYICE

I.  Application for Access Service (T)

(a) Applications for service must be made on the Telephone Company's
standard form of application. These applications become contracts when
accepted in writing by the Telephone Company, or upon the establishment
of service. Applicants for service are required to pay in advance at the
time application is made, all charges accruing for the first billing period
for exchange service and equipment, and the service connection charge, if
applicable, The terms and conditions specified in such contracts are
subject to these General Rules and Regulations, the General Exchange
Service Tariffs and the Local Exchange Service Tariffs and the Local
Exchange Service Tariffs for the particular exchange from which service
is to be furnished. Any change in rates, rules or regulations shall act as a
modification of the contract to that extent, without further notice.

(b) Requests from subscribers for additional service may be made (D)
verbally, if the original contract provides for such additional service as (D)
may be ordered, and no advance payment will be required. A move from
one location to another (Outside Move) within the same Exchange Area is
not considered to terminate the contract and orders for such moves may
be made verbally,

S

\ JanO1 1988 i
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nron th day yeot mon th doy yoof
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. ALMA TELEPHONE COMPANY For Alma, stsoun
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REREIVER ]

) U ||_.’u’

i
GENERAL RULES AND REGULATIONS(

MO O D i

TNV T OO 7

1
GENERAL REGULATIONS g MDSUUH!
Public - Service Comasion
E. ESTABLISHMENT AND FURNISHING OF SERVICE (cont'd)

paepe e

2.  Access Numbers (T)
The subscriber has no property right in the access number or any right to {7
continuance of service through any particular central office, and the
Telephone Company may change the access number or the central office (M

i designation, or both, of a subscriber whenever it deems it advisable in the
conduct of its business to do so.

3. Alterations

The subscriber agrees to notify the Company promptly in writing when-
ever alterations or new construction on premises owned or leased by him
. will necessitate changes in the Company's facilities and the subscriber (T)
agrees to pay the Company's current charges for such changes.

4,  Payment for Service

The subscriber is required to pay all charges for exchange services and
facilities, and for toll messages (including charges for messenger service)
in accordance with provisions contained elsewhere in these General Rules
and Regulations, The subscriber is held responsible for charges for access {T)
service rendered at his premises, both exchange and toll, including (T)
charges for toll messages on which the charges have been reversed,

5T |
JANO1 1988

i}

"’.PBE"U Service Gomumissiu,

DATE OF ISSUE ..........November 19, 1987 = payg EFpECTIVE | J3nuary 1, 1988
‘month doy y.er mon th day year
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GENERAL REGULATIONS ' o
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' PUBIE Service Commiskion |
E. ESTABLISHMENT AND FURNISHING OF SERVICE (cont'd)—— - " _§‘ iOH
3. Maintenance and Repairs
All ordinary expense of maintenance and repair of facilities to the (T
demarcation point, unless otherwise specified in the Telephone Company's (M
tariff, is borne by the Telephone Company. In case of loss of, damage to, (D)
or destruction of, any of the Company's facilities not due to ordinary wear (T
and tear, the subscriber is held responsible for the cost of replacing the
equipment to its original condition, except where such damage is not
occasioned by the negligence of the subscriber. (D)
(D)
6. Unusual Installation Costs
Where special conditions or special requirements of the subscriber involve
unusual construction or installation costs, the subscriber may be required
to pay a reasonable proportion of such costs,
7.  Right of Way
The Telephone Company's provision of service to the subscriber is
contingent upon the subscriber's provision, without charge to the Tele-
phone Company, of suitable right of way easement as may be required for
placement of necessary lines and facilities to the subscriber's premises.
£ l" ?] f&] D
JanO1 1988
|
 Public Service Commussio,
DATE OF ISSUE ... JNovember 19, 1987 . DATE EFFECTIVE ... Janvary 1, 1938
month dur ymr mon th doy year
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GENERAL RECULATIONS ! J:}r 2 6 1972 ;i
| .
13 TELEFHONRE DIRBCTORIES } [ ~ UK} E
1, Distrbution { -~ "Hie_Service Cummigsin }
! —-ﬂ."’P‘.‘.—-_ '

The telephone Company will furnish to its subscribers, without
charge, only such directorles as 1t deems necessary for the
efficlent use of the service, Other directorles will bs fur-
mished at the discretlon of the Company at a reasonable charge,

2, Ownerahip amd Use

Directories regularly furnished to subserlbers are the property
of the Telephone Company, are loaned to subscribers only as an
ald to the use of telephone service, and are to be retixrned to
the Telephone Company on request or when new dlrectorles are
issued, Subscribers must not deface or mutllate dlrectorles,
The Telephone Company shall have the right to make a charge for
dlrectories iesued in replacement of dlrectories destroyed,
defaced, or mutilated while in possession of the subscriber,

Fo binder, holder, or auxillary cover, except such as may be
provided by or with the consent of the Telephone Company, chall
be used on or in connectlon with any directory furnished by

the Telephone Company.

!
|
--1
MAR L1973 !
|

*Indicates new rate or text
+Indicates change
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APPLICATION OF BUSINESS AND RESIDENC! RK“ESSQWICE Comml
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A. BUSINESS ACCESS RATES APPLY AT THE FOLLOWING LOCATIONS: (T)

SI01)

ww.mw

I. In offices, stores, factories, and all other places of a strictly business
nature,

2. In boarding houses, except as noted under B-2, oifices of hotels, halls, and
offices of apartment buildings, quarters occupied by clubs, or lodges,
public, private, or parochial schools or colleges, hospitals, libraries and
other similar institutions.

3. At residence locations when the subscriber has no regular business service (T}
and the use of the service either by himself, members of his household, or
his guests, or parties calling him can be considered as more of a business
than of a residence nature, which fact might be indicated by advertising
either by business cards, newspapers, hand bills, advertising matter, such
as on vehicles, etc., or when such business use is not such as commonly
arises and passes over to residence service during the intervals when, in (T
compliance with the law or established custom, business places are
ordinarily closed.

4, Where the place of business and the residence of a subscriber are on the

same premises and no service installed in the place of business, the (T)
business rate shall be charged for the service installed in the residence. (T
5. At residence locations, when an extension service is located in a shop, (M

office, or other place of business.
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A. BUSINESS ACCESS RATES APPLY AT THE FOLLOWING LOCATIONS: T
{cont'd)

6. At any location where the listing of service at that location indicates a
business, trade or profession, except as specified under B-3 below.

B. RESIDENCE ACCESS RATES APPLY AT THE FOLLOWING LOCATIONS: (T)
{cont'd)

I.  Inprivate residence where business listings are not provided,

2,  In private apartments of hotels, rooming houses, or boarding houses where
service is confined to the subscriber's use, and elsewhere in rooming and
boarding houses which are not advertised as a place of business or which
have less than five rooms for roomers or which furnish meals to less than
ten boarders, provided business listings are not furnished.

1. In place of residence of a clergyman or nurse, and in the place of
residence of a physician, dentist, veterinary, surgeon or other medical
practitioner, provided the subscriber does not maintain an office in the
residence.

v —————
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ESTABLISHMENT AND MAINTENANCE OF CREDIT CommESSfOH

1. Establishment of Credit

A. The Telephone Company is not obligated to furnish Basic Local Telephone Service (T)
to any residential customer that has an unpaid and undisputed delinquent account for
such service previously rendered by the company at the same or different address,
until arrangements have been made to liquidate such previous indebtedness to the
company.

B. The Telephone Company is not obligated to furnish service to any business customer
that has an unpaid and undisputed delinquent account for service previously rendered
by the company at the same or different address, until arrangements have been made

to liquidate such previous indebtedness to the company. (T)
2, Deposits or Guarantees
A. The Telephone Company may require a deposit or guarantee prior to providing ©)

new service or as a condition of continued service. The Company may require a

deposit or guarantee as a condition of continued service if;

a. The customer had a delinquent charge in two out of the last 12 billing
periods; or

b. The customer has had service disconnected for non payment of a delinquent
charge or failed to post a required deposit or guarantee.

B. In lieu of a deposit the Company may accept a written guarantee. The guarantee

shall not exceed the amount of a cash deposit that the Company could request

under this section. (C)
C. As a condition of continued service to an existing customer the Company may

require a deposit or guarantee if undisputed charges in two out of the last twelve
(12) billing periods becomes delinquent.

Issued: September 29, 2000 Oral Glasco Effective 2 ERA0 28
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—AlmaTelephone— P.S.C. MO. NO. 3
—otAdmaHssour— 3" Revised Sheet No. 50-18

Alma Telephone Company Cancels 2" Revised Sheet No. 50-18
GENERAL RULES AND REGULATIONS

ESTABLISHMENT AND MAINTENANCE OF CREDIT (CONTINUED)

D. No deposit or guarantee will be required because of race, sex, creed, national origin,
marital status, age, number of dependents, source of income, disability, or
geographical area of residence.

3. Amount of Deposit or Guarantee
The deposit or guarantee shall not exceed estimated charges for two (2) months’ service

based on the average bill during the preceding twelve (12) months, or, in the case of new
applicants for service, the average monthly bill for new subscribers within a customer class.

4. Interest to be Paid on Deposit

No interest paid on deposit. Records shall be kept of efforts made to return a deposit. (D)
5. Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges during the last twelve (12) billing (C)

periods, the deposit will be promptly refunded or credited against charges stated on
subsequent bills, or a written guarantee shall be released. Payment of a charge is
satisfactory if received prior to the date upon which the charge becomes delinquent,
provided it is not in dispute.

Upon discontinuance or termination, it shall be credited to the charge stated on the final
bill and the balance, if any, shall be returned to the customer within twenty-one (21) days
of the rendition of such final bill. (C)

6. Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no way relieve the applicant or subscriber
from complying with the Telephone Company’s regulations as to advance payments and
the prompt payment of bills on presentation; nor constitute a waiver or modification of the
regular practices of the Telephone Company providing for the discontinuance of service
for non-payment of any undisputed Basic Local Telephone Service. The Company may
discontinue such service to any subscriber failing to pay current bills.

Issued: June 3, 2022 Effective: July 3, 2022
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Alma Telephone Company Cancels 2" Revised Sheet No. 50-19

GENERAL RULES AND REGULATIONS

ESTABLISHMENT AND MAINTENANCE OF CREDIT (CONTINUED)

7. Discontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to establish, or maintain, credit, as authorized
above. At least ten (10) days prior to the date of the proposed discontinuance, the
company will mail, by first class mail, or deliver a written notice by hand to the customer
at least ninety-six (96) hours prior to discontinuance, a statement of the reasons for the
proposed discontinuance. The statement of discontinuance shall contain the following
information:

A. Name, address, and telephone number of the customer.

B. Reason for the proposed discontinuance and the cost for reconnection.

C. Date after which service will be discontinued and how the customer may
avoid the discontinuance.

D. Customer’s right to enter into a settlement agreement if the claim is for a
charge not in dispute and the customer is unable to pay the charge in full at
one time.

E. Telephone number where the customer may make an inquiry.

F. Statement that the notice will not be effective if the charges involved are
part of an unresolved dispute.

G. Statement of the exception for medical emergency, as related in sheet 50-
23.1 section 6.

8. Service Reconnection Charge

Where service has been discontinued for failure to establish credit, as authorized above,
the regular charge to restore service will be made and collected by the Telephone Company.

Issued: June 3, 2022 Effective: July 3, 2022
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Alma Telephone Company Cancels Original Sheet No. 50-19.1

GENERAL RULES AND REGULATIONS

PAYMENT FOR SERVICE AND FACILITIES

The subscriber shall receive a bill during each billing period. Failure to receive a bill does not
relieve the subscriber of the responsibility for payment for access service.

Residential subscribers shall have at least twenty-one (21) days from rendition of the bill to pay
the charges stated thereon. Payment shall be made at the office of the Telephone Company or an

authorized collection agency.

Demand for payment of toll charges may be made once a bill is considered delinquent, and after
written notice has been provided 10 days by mail or 96 hours by hand delivery to the customer.

Total bills remaining unpaid twenty-two (22) days after rendition shall be considered delinquent.

Issued: June 3, 2022 Effective: July 3, 2022
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A. INITIAL CONTRACT PERIODS

1, Unless otherwise specified herein or elsewhere in the Telephone Com-
pany's Tariffs, the initial (or minimum)} contract period is one month from
the date service is established and the minimum charge is the established
rate for one month.

2. The length of contract period for directory listings, and for joint user
service, where the listings actually appear in the directory, is the
directory period. The directory period is from the day on which the
directory is first distributed to the subscribers to the day the succeeding
directory is first distributed to subscribers.

3.  The initial contract period for Private Branch Exchange systems shall be
as specified in the General Exchange Service Tariffs under the subheading
"Private Branch Exchange Service.,"

4, The Telephone Company may require a contract period longer than one
month at the same location in connection with special (nonstandard) types

or arrangements of facilities, or for unusual construction, necessary to (T)
meet special demands, and involving extra costs.
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B. TERMINATION OF ACCESS SERVICE (T)

1.  Service may be terminated prior to the expiration of the initial contract
period upon notice being given to the Telephone Company, and upon
payment of the termination charges given below, in addition to all charges
due for service which has been furnished.

(a) In case of service for which the initial contract period is one month,
the charges due for the balance of the initial month.

(b) In the case of directory listings and joint-user service where the
listing has appeared In the directory, the charges due to the end of the
directory period, except that in the following cases, charges will be
continued only to the date of terminations of the extra listing or joint-
user service, subject, however, to a minimum charge of one month.

(1) The contract for the main service is terminated.

(2) The listed party or joint-user becomes a subscriber to some
class of exchange service.

(3) The listed party or joint-user moves to a new location.

(4)  The listed party or joint-user dies,
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TERMINATION OF ACCESS SERVICE (cont'd)

Contracts for periods of longer than one month, covering service whose
installation required access line extension, may be terminated upon
payment of all charges that would accrue to the end of the contract
period or the contract will be transferred to a new applicant who is to
occupy the same premises and will subscribe to the service on the day
following the termination by the original subscriber. The new subscriber
will be bound under the terms of the contract for the unexpired portion of
the contract.

Service may be terminated after the expiration of the initial contract
period, upon the Telephone Company being notified, and upon payment of
all charges due to the date of termination of the access service.
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. Alma Telephone P.S.C. MO. NO. 3
of Alma, Missouri 4th Revised Sheet No. 50-23
SEP 29 2000 Canceling 3rd Revised Sheet No. 50-23
MISSOURI
Public Service Commission

GENERAL RULES AND REGULATIONS

DISCONTINUANCE OF SERVICE

I. Service may be discontinued for any of the following reasons:
A. Nonpayment of an undisputed delinquent Basic Local Service charge. (&)
B. Failure to post a required deposit or guarantee.
C. Unauthorized use of the Telephone Company’s facilities in a manner which

creates an unsafe condition or creates the possibility of damage or destruction to
such equipment.

D. Failure to comply with the terms of a settlement agreement. (™M
E. Refusal after reasonable notice to permit inspection, maintenance, or replacemnent

of the Telephone Company’s facilities up to the demarcation point.
F. Material misrepresentation of identity in obtaining access utility service. (T)

G. As provided by state of federal law.
® )
2. The failure to pay charges not subject to Commission jurisdiction shall not constitute
cause for discontinuance of service.

3. A written notice shall be sent by first class mail ten (10) days prior to discontinuance of ©
service. As an alternative the company may deliver a written notice by hand to the J
customer at least 96 hours prior to discontinuance. (©

4, Basic Local Telephone Service may be discontinued during normal business hours on (O

or after the date specified in the notice of discontinuance. Such service shall not be

discontinued on a day when the offices of the Telephone Company are not open to

facilitate reconnection of service, or on a day immediately preceding such day. Such

service shall not be discontinued for nonpayment of an undisputed delinquent charge

until ten (10) days after a charge has become delinquent. (C)

5. At least twenty-four (24) hours preceding a discontinuance of basic local service the <)
Telephone Company shall make a reasonable effort to contact the customer and advise
them of the proposed discontinuance and what steps must be taken to avoid it. Reasonable
efforts shall include either a written notice in addition to the notice required in section (3),
a door hanger or at least one (1) telephone call attempt to reach the customer. (©

Issued: September 29,2000 Oral Glasco Effective: - GR(GDET AT F OO0
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of Alma, Missouri Original Sheet No. 50-23.1
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GENERAL RULES AND REGULATIONS

DISCONTINUANCE OF SERVICE (CONTINUED)

6. Discontinuance of Basic Local Telephone Service shall be postponed for a time not in
excess of twenty-one (21) days if the access service is necessary to obtain emergency
medical assistance for a person who is a member of the household where the access service

is provided and where such person is under the care of a physician. Any person who alleges

(©)

such emergency shall, if requested, provide the Telephone Company with reasonable evidence

of such necessity.

7. Payment by personal check may be refused if the customer, within the last twelve (12)
months, has tendered payment in this manner and the check has been dishonored,
except when the dishonor is due to bank error.
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A. GENERAL -
I. Construction charges will not apply to the customer's access service (T)
installation which includes the drop which extends from the last pedestal
to the building in which the service is located, or 300 feet, whichever {T)
distance is shortest,
(D)
(D)
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CONSTRUCTION, INSTALLATION AND MAINTENANCE C!lARGES)(Cont@’Om, "SSfUh /

B. MAIN ACCESS LINE EXTENSIONS (mn

Facilities provided without construction charge:

1. Under normal conditions, the Telephone Company, without charge, will
extend its lines to reach applicants within the exchange service area,
provided the following condition is satisfied:

(a) The cost of construction of the required access line extension will (T)
not exceed seven times the estimated annual local exchange revenue
from such applicant or applicants.

When it is necessary for the Telephone Company to extend its plant in
order to provide access service to a new subscriber or subscribers, and the
condition above is not satisfied, the Telephone Company may require the
prospective subscriber or subscribers, each to make an advance payment
of the local exchange rent for the class of service requested by the
prospective subscriber, on the following basis:

Length of New Access Number of Months (T
Line Extension Advance Payments
{a) Upto & mile 3
(b} Over & and up to } mile 6
(¢} Over 4 and up to | mile I8
(d) Excess over 1 mile 18 plus one additional

month for each 1/10 or
fraction thereof in
excess of 1 mile.
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B. MAIN ACCESS LINE EXTENSIONS (cont'd) (T)

The advance payment as required above is in addition to the regular service
connection charge, if applicable. No portion of the advance payment will be
refunded if access service is terminated. (T)

Advance payments will be credited to the subscriber's account in the amount of
the monthly local exchange rate, as service is rendered monthly, until the total
advance payment has been refunded.

Where recircuiting is necessary in connection with a rural access line extension, (T
the Telephone Company will bear the expenses of this recircuiting when the
Telephone Company facilities only are involved.
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B. MAIN ACCESS LINE EXTENSIONS (cont'd) (T}

1.I Installation of Access Lines Within Subdivisions. Telephone Lines [(T)}D)}
Constructed, Installed and Owned by Utilities in Subdivisions Shall be
Installed Underground.

1.1.1 The following definitions are used in this section of the tariff:

APPLICANT: The developer, builder, or other person, partnership,
association, firm, private or public corporation, trust, estate, political
subdivision, governmental agency, or other legal entity recognized by
law, applying for the construction of an access line distribution system |(T)
in a subdivision.

. BUILDING: A single structure roofed and enclosed within exterior
walls, built for permanent use, erected, framed of component struc-
tural parts and unified in its entirety both physically and in operation
for single-family residential occupancy in a subdivision., (Definition
excludes mobile home),

SUBDIVISION: A lot, tract, or parcel of land divided into two or more
lots, plots, sites or other divisions for use for new residential buildings
or the land on which is constructed new multiple-occupancy buildings
per a recorded plot thereof if such recordation is required by law.

1.1.2 The Telephone Company, upon receipt of the applicant's proper
application, will install an underground access line system with
suitable materials to assure that the applicant will receive reasonably
safe and adequate access service. The provision of the underground {(T)
access system will be provided at no charge except where a charge is [(T)
permitted under paragraphs 1.1.4 and 1.1.6 of this section of the
tariff. Temporary service is provided under paragraph 1.1.5 of this
section of the taritf., ~

Ty |
[ ¥ SoFal i
' L [(D)
}

\s JANO 1 1988

. f—' Pubil. Sepive Comiissiy..
DATE OF ISSUE ........ November 19, 1987 DATE EFFECTIVE .__January 1, 1988
llonl‘h doy y.qr month day year

ISSUED BY ... Larry Maycock General Manager Alma, Mlssoun

nome of officer ” B “trle T addresy T




FORM NO. 13 P.S. C. MO. No o 3. 38t Osiginal | SHEET No. .. 20-26.2

Revised
Cancelling P. S, C. MO. Now.o.o.... 3. ...} Original ( SHEET No. .. 90-26.2
ALMA TELEPHONE COMPANY e
Mome of {ssuing Corporation or Municipality ommunity, (Townfor City
"o ’ D /

GENERAL RULES AND REGULATIONS f NOV 20 1987 i
BIINNE Y

A T 1T]
{ Public Servige omijissi f
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B. MAIN ACCESS LINE EXTENSIONS (cont'd) (T)

1.1.3 Rights-of-Way and Easements

A,  Within the applicant's subdivision, the Telephone Company will
construct, own, operate, and maintain underground access lines (T
only along public streets, roads, and highways which the Tele-
phone Company has the legal right to occupy, and on pubiic lands
and private property across which rights-of-way and easements
satisfactory to the Telephone Company may be obtained without
cost or need for condemnation by the Telephone Company.

B. Rights-of-way and easements, within the subdivision, satisfac-
tory to the Telephone Company, must be furnished by the
applicant in reasonable time to meet construction and service
requirements before the Telephone Company shall be required to
commence its installation. Such rights-of-way and easements
must be cleared of trees, tree stumps, and other obstructions and
graded to within six inches of final grade, by applicant, at no
charge to the Telephone Company. Such clearance and grading
must be maintained by the applicant during construction by the
Telephone Company.

1.1.4 Advance Payments

A. Where, due to the manner in which a subdivision is developed,
the Telephone Company is required to construct an underground
telephone distribution system through a section or sections of
the subdivision where service will not be connected for at least
two years, then the Telephone Company may require an advance
payment equal to the estimated cost of construction from the
applicant before construction is commenced. If, in the judgment
of the Telephone Company, an advance is required under the
above conditions, the Telephone Company has-the right .to refuse
installation of the underground system until the! requ1red advance

is paid to the Telephone Company. ' W _f
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B. MAIN ACCESS LINE EXTENSIONS (cont'd) (m

B. If an advance is required under these rules, then the advance,
without interest, shall be returned to the applicant on a pro rata
basis as the permanent service connection is made to each
building or multiple-occupancy building,.

C. Any portion of an advance remaining unrefunded ten years from
the date the Telephone Company is first ready to render service
with the access line extension will be retained by the Telephone (m
Company and credited to the appropriate construction account.

1.1.5 Temporary Facilities

A. Temporary facilities may be installed to provide access service (1)
when necessary, for a maximum period of one year,

B. Where it is necessary to place temporary facilities in advance of
the permanent underground telephone system in order to provide
telephone service, the Telephone Company may require the
applicant to pay the estimated nonrecoverable costs of the
temporary facilities, 1If the required costs under the above
described conditions apply, the Telephone Company has the right
to refuse installation of the temporary facilities until the
required costs are paid to the Telephone Company.

1.1.6 Special Conditions

A. In circumstances where the application of these rules appears
impracticable or unjust to applicant or the Telephone Company,
or discriminatory to other customers; e.g., difficult rock condi- (M)
tions, the Telephone Company or applicant shall refer the matter
to the Missouri Public Service Commission for special ruling or
for the approval of special conditions which may be mutua.lly
agreed upon prior to commencing constrl}Jctlon w0 @ v (M)
v & - i
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Alma Telephone @@BWE@ P.S.C.MO.NO.3

of Alma, Missouri 3rd Revised Sheet No. 50-27
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MISSOURI

| Servlce Commission
Public e O RULES AND REGULATIONS

DEFINITIONS

Access Line

Communication facilities from the customer premises to the central office for the provision of
communication services.

Access Service

The provision of access to the communication facilities of the telephone company.
Channel (See Circuit)
Circuit

._ A term applies to a channel used for the transmission of electrical energy in the furnishing of access
service.

Connecting Company

A corporation, association, partnership or individual owning or operating one or more exchanges and
with whom traffic is interchanged.

Contract

The term “contract” refers to the service agreement between a customer and the Telephone Company
under which services and facilities are furnished in accordance with the provisions of the applicable
tariffs.

Customer (See Subscriber)

With the exception as customer referenced in tariff 50-23 “Discontinuance of Service” refers (C)
to residential customers and not business or government entities. . (C)

. Issued: September 29,2000 Oral Glasco Effective: "OWaber 31,2000 -
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GENERAL RULES AND REGULATIONS

DEFINITIONS (CONTINUED)

Demarcation Point

The point of connection, provided and maintained by the Telephone Company, at which the
station wiring becomes dedicated to an individual customer’s use. For an individual customer
dwelling this point of connection will generally be the modular jack incorporated into the
customer side of the Network Interface Device (NID). The drop wire and the network protector
will continue to be provided by, and remain the property of, the Telephone Company. The
demarcation point is usually the point at which the Telephone Company wiring connects with the
customer’s wiring.

Exchange

A basic unit for the administration of communication service in a specified area, called the

. exchange area which usually embraces a city, town, or village and its environs. It usually
consists of one or more ceniral offices, together with the associated plant used furbishing
communication service to the general public within that area.

Exchange Area

The territory served by an Exchange.

Extra Listing

Any listing of a name or information in connection with a subscriber’s telephone number beyond
that €0 which the subscriber is entitled in connection with his regular service.

Individual Line

An exchange line designed for the connection of only one main station. (Not a private branch

exchange trunk line).
. Issued: September 29, 2000 Oral Glasco Effective: Octoneraant At
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DEFINITIONS (CONTINUED)

Installation Charge

A nonrecurring charge made for the furnishing of telephone access service, which may apply in
place of or in addition to access service connection and other applicable charges for service.

Local Message

A communication between a calling access line and any other access line within the same local
service area of the calling access line.

Local Access Service Area (See Local Service Area)
. Local Service Area

The area throughout which communication access service is rendered to a calling access line
without the application of toll charges.

Network Interface Device (NID)

A device wired between the telecommunications protector and the inside wiring to isolate the
customer’s equipment from the network.

Premises

&
The term “same premises” shall be interpreted to mean all portions of the same building
occupied by the same customer.

Service Connection Charge

4

A charge applied to establishing access service, changing or relocating service on the
subscriber’s premises.
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DEFINITIONS (CONTINUED)

Subscriber

The individual, partnership, association, or corporation which contracts for telephone service and
is responsible for the payment of charges and compliance with the rules and regulations of the
Telephone Company.

Toll Message

A message from a calling access line to an access line located in a different local access service
area.
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Alma Telephone Company P.S.C. MO. No. 3
Alma, Missouri Original Sheet No. 51-1
GENERAL TARIFF

GENERAL EXCHANGE SERVICE TARIFF
V. UNIVERSAL EMERGENCY NUMBER SERVICE (911)
1. Universal Emergency Number Service (911)
11 General

A. Universal Emergency Number Service, also referred to as 911 Service, is a
telephone exchange communication service whereby one or more Public Safety
Answering Points (PSAP) designated by the customer may receive telephone calls
dialed to the telephone number 911. 911 Service includes a line and equipment
necessary (excluding CPE) for the answering, transferring and dispatching of
public emergency telephone 911 calls originated by persons within the serving
area. 911Trunking Service involves the provision of interoffice trunks from the
Telephone Company Central Office to connect with the PSAP location.

B. The 911 emergency number is not intended to replace the telephone service of the
various Public Safety Agencies which may participate in the use of this number.
The 911 customer must subscribe to additional local exchange service at the
PSAP for administrative purpose, for the placing of outgoing calls and for
receiving other emergency calls, including any which might be related by
Company operators.

C. 911 Trunking Service is offered subject to availability of facilities.

D. The 911 Trunking Service customer may be a municipality or other state or local
government unit, or an authorized agent of one or more municipalities or other
state or local governmental units to whom authority has been lawfully delegated.
The customer must be legally authorized to subscribe to the service and have
public safety responsibility by law to respond to telephone calls from the public
for police, fire or other emergency services within the telephone Central Office
area arranged for 911 calling.
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Alma Telephone Company P.S.C. MO. No. 3
Alma, Missouri Original Sheet No. 51-2
GENERAL TARIFF

V. UNIVERSAL EMERGENCY NUMBER SERVICE (911)

1. Universal Emergency Number Service (911) (Cont'd)

1.1  General (Cont'd)

E. The Company may enter into a contract or contracts with the 911 customer
or with other telephone companies in order to effectuate the Company's
provision of 911 Service in accordance with, pursuant to, and subject to
the terms, conditions and limitations of the Tariff. Any such contract(s)
shall incorporate by reference the terms, conditions and limitations of this
Tariff.

F. The rates and charges contained herein are in addition to all other
applicable rates and charges located in other parts of this tariff.

1.2 Conditions

A 911 Trunking Service is provided solely for the benefit of the customer
operating the PSAP. The provision of 911 Trunking Service by the
Company shall not be interpreted, construed or regarded, either express or
implied, as being for the benefit of or creating any Company obligation
toward any third person or legal entity other than the customer.

B. The Company does not undertake to answer and forward 911 calls, but
furnishes the use of its facilities to enable the customer's personnel to
respond to such calls on the customer's premises.

C. Temporary or vacation suspensions of service are not provided for any
part of the 911 Trunking Service.

D. 911 Service information consisting of the names, addresses and telephone
numbers of Subscribers whose listings are not published in directories or
listed in the Directory Assistance records is treated as strictly confidential.

E. End Users dialing 911 forfeit the privacy afforded by nonpublished and
unlisted telephone number service to the extent that the telephone number,
address and name associated with the originating station location may be
furnished by a PSAP. Information will be provided only for the purpose
of responding to emergency calls.
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GENERAL TARIFF

V. UNIVERSAL EMERGENCY NUMBER SERVICE (911)

1. Universal Emergency Number Service (911) (Cont'd)

1.2  Conditions (Cont'd)

F. The Company's entire liability to any person for interruption or failures of
911 Trunking Service shall be limited to the terms set forth in this section
and other sections of this tariff.

G. The customer shall have the responsibility of discovering all errors,
defects and malfunctions, in the transmission of calls and data, data
base(s), and overall operation of the system. The customer shall make
such operational tests as, in the judgment of the customer, are required to
determine whether the system is functioning properly for its use. The
customer shall promptly notify the Company in the event the system is not
functioning properly.

H. The Company's liability for any loss or damage arising from errors,
interruptions, defects, failures or malfunctions of this service or any part
thereof whether caused by the negligence of the Company or otherwise
shall not exceed an amount equivalent to the pro-rata charges for the
service affected during the period of time that the service was fully or
partially inoperative.

l. Each customer also agrees to release, indemnify and hold harmless the
Company from any and all loss, claims, demands, suits or other action, or
any liability whatsoever, whether suffered, made, instituted or asserted by
the customer or by any other party or person, for any personal injury to or
death of any person or persons, or for any loss, damage or destruction of
any property, whether owned by the customer or others.

J. The customer also agrees to release, indemnify and hold harmless the
Company for any infringement or invasion of the right of privacy of any
person or persons, caused or claimed to have been caused, directly or
indirectly by the installation, operation, failure to operate, maintenance,
removal, presence, condition, occasion or use of 911 Trunking Service
features, the equipment associated therewith, or by any services furnished
by the Company in connection therewith, including, but not limited to, the
identification of the telephone number, address or name associated with
the telephone used by the party or parties accessing 911 Trunking Service
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Alma Telephone Company P.S.C. MO. No. 3
Alma, Missouri Original Sheet No. 51-4
GENERAL TARIFF

V. UNIVERSAL EMERGENCY NUMBER SERVICE (911)

1. Universal Emergency Number Service (911) (Cont'd)
1.2  Conditions (Cont'd)
J. (Cont’d)

hereunder, and which arise out of the negligence or other wrongful act of
the Company, the customer, its user, agencies or municipalities, or the
employees or agents or any one of them.

K. Because the Company serving boundaries and political subdivision
boundaries may not coincide, it is the obligation of the customer to make
arrangements to handle all 911 calls that originate from telephones served
by Telephone Company Wire Centers served by the PSAP whether or not
the calling telephone is situated on property within the geographical
boundaries of the customer's public safety jurisdiction.

L. Application for 911 Trunking Service must be executed in writing by each
customer. If application for service is made by an agent, the Company
must be provided in writing with satisfactory proof of appointment of the
agent by the customer. At least one local law enforcement agency must be
included among the participating agencies in any 911 offering.

M. The customer is required to furnish the Company its agreement to the
following terms and conditions:

1. That all 911 calls will be answered in a 24-hour day, seven-day
week basis.

2. That that customer has responsibility for dispatching the
appropriate emergency service vehicles within the 911 Service
area, or will undertake to transfer all 911 calls received to the
governmental agency with responsibility for dispatching such
services, to the extent that such services are reasonably available.

3. That the customer will develop an appropriate method for
responding to calls for non-participating agencies which may be
directed to the 911 PSAP by calling parties.

4. That the customer will provide CPE with a capacity adequate to
handle the number of incoming 911 lines recommended to be
installed by the Company. It is the customer's responsibility to
ensure its CPE is compatible with the service(s) provided by the
Company.
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GENERAL TARIFF

V. UNIVERSAL EMERGENCY NUMBER SERVICE (911)

1. Universal Emergency Number Service (911) (Cont'd)

1.2 Conditions (Cont'd)

N. This service is offered solely as an aid in handling assistance calls in
connection with fire, police and other emergencies and does not create any
relationship or obligation, direct or indirect, to any person other than the
911 customer contracting for 911 Trunking Services. In the event of any
interruption of the service, the Company shall not be liable to any person,
corporation or other entity for any loss or damage in an amount greater
than an amount equal to the pro rata allowance of the tariff rate for the
service or facilities provided to the 911 customer for the time such
interruption continues, after notice to the Company. No allowance shall
be made if the interruption is due to the negligence or willful act of the
911 customer.

0. The rates charged for 911 Trunking Service do not contemplate the
constant monitoring or inspection of facilities to discover errors, defects
and malfunctions in the service, nor does the Company undertake such
responsibility. The 911 customer shall make such operational tests as, in
the judgment of the customer, are required to determine whether the
system is functioning properly for its use. The customer shall notify the
Company in the event the system is not functioning properly.

P. In the absence of willful misconduct or gross negligence, no liability for
any death or injury to any person or for any damage to property shall
attach to the Company, its employees, agents or representatives as a result
of or in connection with any situation in which the Company may be
requested, required, have undertaken or participated in the tracing of a 911
call.

Q. The customer recognizes that the addresses provided to it by the Company
are the same addresses that the Company maintains for its ordinary
service, billing or directory records and the Company cannot
unconditionally guarantee their existence or accuracy in emergency
situations. Therefore, the customer recognizes that addresses should,
where circumstances permit, be verified from a 911 calling party. The
customer shall make the correction within a reasonable time under the
circumstances.
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Alma, Missouri Original Sheet No. 51-6
GENERAL TARIFF

V. UNIVERSAL EMERGENCY NUMBER SERVICE (911)

1. Universal Emergency Number Service (911) (Cont'd)
1.3 Rates
A. The rates and charges for 911 Trunking Service set out below are for the

provision by the Company of its facilities for trunking calls for the
Company's central offices to the PSAP, or between Central Offices. The
customer is responsible to order connecting trunking facilities from other
telephone companies when necessary to extend the trunks to a PSAP
beyond the Telephone Company serving area.

Per Trunk
Trunks between Central Offices $25.00
Trunks between Central Offices and PSAP $25.00

B. Database Records Charges

These charges are applicable to the work necessary for Company customer
records to support E911 Service. The initial record charge is for work
necessary to complete the initial upload to the E911 provider, which
includes verification of records to the Master Street Address Guide
("MSAG"). Customer updates beyond the initial upload would include
new requests for service in the Company's serving area, orders that change
a customer's name, telephone number and/or address, and will include
verification to the MSAG. A record update(s) generated due to a
Company error will not be assessed a Database record charge. If an error
is due to inaccurate information provided by a 911 customer, a charge will
be assessed.

Initial Upload of Records, one time charge $400.00
Database Record Charges, per record charge $ .38
Issued: October 2, 2007 Effective: November 1, 2007
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GENERAL TARIFF

811 SERVICES
SECTION 1. DESCRIPTION

811 Service is a three-digit abbreviated local dialing arrangement which
allows local exchange end-users to reach the providers of Missouri’s One Call
Notification System (811 Customer). 811 Service is used by the One Call
Notification system to provide notice of excavation activities to operators of
underground facilities. 811 Service determines the central office serving the
calling party, translates the dialed digits to an 811 Customer provided
designated toll free telephone number, and routes the call to that number.

SECTION 2. TERMS AND CONDITIONS

2.0  The Company and the 811 Customer will negotiate the installation
date for the 811 Service.

2.1  There can be only one 811 Customer for each stand-alone, host, or
remote central office NAP-NXX serving area.

2.2 The Company will route calls based upon the serving central office.

2.3  The 811 Customer must provide a toll-free number to the Company to
ensure that toll charges are not incurred by the end-user. At all times it
shall be the obligation of the 811 Customer to test and be aware of any
translation errors or other mistakes in routing 811 calls to the customer
provided toll free number.

2.4 811 Service can only be accessed by end-users who subscribe to the
Company’s local exchange service. 811 Service will not complete
calls dialed using 0 + 811 or 1 + 811. 811 calls are not permitted
where local calling is restricted.

2.5 811 Service does not include operator assisted calls, and will only be
available to PBX, Centrex, and Key switching systems when those
systems have been correctly programmed. The Company does not
undertake to perform, nor shall it be responsible, for such
programming.

2.6 811 Service is provided as a community service. There will be no
recurring or non-recurring charges for the service.
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Alma Telephone Company P.S.C. MO. No. 3
Alma, Missouri Original Sheet No. 52-2
GENERAL TARIFF

811 SERVICES (Continued)
SECTION 3. LIMITATION OF LIABILITY

3.0 811 Service is provisioned solely for the benefit of the 811 Customer.
The provision of such service shall not be interpreted, construed, or
regarded as being for the benefit of or creating any obligation toward,
or any right of action on behalf of, any third person or other legal
entity, including but not limited to end-users of the Company or any
other providers of telecommunications service.

3.1  The Company will make commercially reasonable efforts to route 811
calls to the toll-free number provided by the 811 Customer, however
the Company will not be responsible, or held responsible, for routing
mistakes and errors, interruptions of service, or intervening Acts of
God or other acts that interfere with telephone service and/or routing.
The Company’s obligation under this 811 Service applies solely to the
transmission of the call to the toll-free number provided, and ends
upon translation of an 811 call to the Customer provided toll free
number.

3.2  The Company does not undertake to transmit messages under the
terms of 811 service.

3.3  The Company will have no liability for any damages arising from
damages arising out of mistakes, omissions, interruptions, delays or
errors or defects in transmission occurring in the course of furnishing
811 service.

3.4  The Company’s failure to provide or maintain service shall be excused
by government orders, civil commotions, acts of God and other
circumstances beyond the Company’s reasonable control.

3.5  The Company shall not be liable for any act or omission of any entity,
and shall not be liable for any accident, injury to person or property,
including death, libel, slander, infringement of intellectual property
rights, nor shall the Company be responsible for any direct, indirect,
incidental, special, consequential, exemplary, or punitive damages.

3.6  The 811 Customer shall defend the Company at the 811 Customer’s
expense, indemnify, and hold the Company harmless against any and
all loss, claims, suits, or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted against the Company as
directly or indirectly arising from the provision of 811 Service.
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