PSC Mo.No. 3

COMTEL TELCOM ASSETS LP d/b/a VarTec Telecom

Original Sheet No. Adoption Notice

Comtel Telcom Assets LP d/b/a VarTec Telecom, hereby adopts, ratifies, and makes its own, as
if the same had been filed by it, the following tariff filed with the Public Service Commission of
the State of Missouri, under the name VarTec Telecom, Inc. currently on file and approved by
the Commission, representing the rates, terms and service of the telecommunications service of

VarTec Telecom, Inc.:

VarTec Telecom, Inc., Missouri P.S.C. No. 3- Telephone, Telecommunications Services Tariff

[interexchange service]

Issued: December 23, 2005
Issued by:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

Becky Gipson
Director, Regulatory Affairs
2400 Marsh Lane
Carroliton, Texas 75006
(972) 478-3000

Effective: February 6, 2006

FILED
MO PSC

TA-2006-0214
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Comtel Teleom Assets LP d/b/a VarTec Telecom Missouri P.5.C. No. 3--Telephone
First Revised Title Page
Replaces Original Title Page

TELECOMMUNICATIONS SERVICES TARIFF

TITLE PAGE

MISSOURI TELECOMMUNICATIONS TARIFF

This tariff contains the description, regulations, and rates applicable to the furmishing of service and
facilities for telecommumications services provided by Comtel Telcom Assets LP d/b/a VarTec
Telecom, a competitive telecommunications company as defined by Case No. TO-88-142, within
the State of Missouri.

Missouri Public Service Commission
301 West High Street
Jefferson City, Missourt 65102
(314) 271-3100

The name, address and telephone number for the officer of Comtel Telcom Assets LP d/b/a VarTec
Telecom who 1s responsible for providing information with respect to the operating procedures of
Comtel Telcom Assets LP d/b/a VarTec Telecom is listed below.

ISSUED: December 23, 2005 EFFECTIVE: February 6, 2006
BY: Becky Gipson
Director, Regulatory Affairs

24'[][3‘ Murﬁh L:mt HLED
R A
September 6, 2010 "
Missouri Public Ma PSC

Service Commission
LD-2011-0033 TA-2006-0214
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VarTec Telecom, Inc. . Missouri P.S.C. No. 3--Telephone

Original Title Page

TELECOMMUNICATIONS SERVICES TARIFF
REGSVED

TITLE PAGE FEB 1719

&)

>
MISSOURI TELECOMMUNICATIONS THRTBUSIISSERVICECOMM.

This tariff contains the description, regulations, and rates
applicable to the furnishing of service and facilities for
telecommunications services provided by VarTec Telecom, Inc. a
competitive telecommunications company as defined by Case No. TO-
88-142, within the State of Missouri.

Missouri Public Service Commission
301 West High Street
Jefferson City, Missouri 65102
{(314) 271-3100

The name, address and telephone number for the officer of VarTec
Telecom, Inc. who is responsible for providing information with

respect to the operating procedures of VarTec Telecom, Inc. 1s
listed below.

CANCELLED
February 6, 2006

MISSOURI PUBLIC
SERVICE COMMISSION

ISSUED: February 17, 1995 EFFECTIVE: March 19, 1995
iz 2100 B P
[
By: Michael G. Hoffman, E=aqg.
Senior Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road WAR 191995
Lancaster, Texas 75146
{214) 230-7200 MISSOURI

Public Service Commission
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VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
' Seventh Revised Page No. 1
Replaces Sixth Revised Page No. 1

. TELECOMMUNICATIONS SERVICES TARIFF
(Reserved for Future Use) QE@EW EL (D)
hua 11996
MISSOUR:

Public Sevice Commigsin~

(D)
ISSUED: August 1, 1996 EFFECTIVE: September 1, 1996
By: Michael G. Hoffman, Esq. anp mm e
Senior Vice President - Legal and Regulatory Affairs F U &@ @
. 3200 West Pleasant Run Road
Lancaster, Texas 75146 Sce 01 1990

CANCELLED = (214) 230-7200
September 6, 2010

Missour Public WO, PUELG SEACE GOV

Service Commission
LD-2011-0033




VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone

Sixth Revised Page No. 1
Replaces Fifth i
TELECOMMUNICATIONS SERVIC;J% 2'II‘QA:SRI;?F %@EEE% E@l

CHECK SHEET JUN 21 1936
Page No. Revision No. Page No. Revision No.  Page No. MIZ2OLBY No.
Pubiic Service Commissior
Title Original 29 Original 52.5 Original*
1 Sixth * 30 Original 52.6 Original*
2 Original 31 Original 53 Original
3 Original 32 Original 54 Original
4 Fifth * 33 _ Original 55 Original
5 Fifth * 34 Original 56 Original
6 Original 35 Original 57 Original
7 Original 36 Original 58 Original
8 Original 37 Original 59 Original
g Original 38 Original 60 Original
10 Original 39 Original 61 First
11 Original 40 Original 62 First
12 Original 41 Qriginal 62.1 Original
13 Original 42 First 63 Original
14 Original 43 Original 64 First *
15 Original 44 First 65 Second *
16 Original 44 1 Original 66 Original
17 Original 45 Original 67 Original
18 Original 46 First * 68 First *
19 Original 47 First * 69 Original
20 Original 48 Original 70 First *
21 Original 49 Original 71 Original
22 Original 50 Original 72 First
23 Original 51 Second * 73 Original
24 Original 52 Original 74 Original
25 Original 52.1 First * 75 o Original*
26 Original 52.2 Original ¥ }zﬁ,GELLED Original*
27 Original 52.3 First
28 Original 524 Original - 110%
el i
Pt
: fsaicT
?u‘BJEG Ser,‘ff?"fo??s?mls
*New or Revised Lo
ISSUED: June 21, 1996 EFFECTIVE: July 21, 1996
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs FH LE D
3200 West Pleasant Run Road
Lancaster, Texas 75146 JuL 21 1996

(214) 230-7200

MO. PUBLIC SERVICE COMM



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
Fifth Revised Page No. 1

Replaces Fourth ReViseil RggeiNo. 1
TELECOMMUNICATIONS SERVICES TARIFF ngﬁ

CHECK SHEET pee11 1995
Page No. Revision Neo. Page No. Revision No. Bﬁ%%%%%ﬂc %&}%ﬁ
Title Original 28 Original 523 First
1 Fifth * 29 Qriginal 524 Original*
2 Original 30 Original 53 Original
3 Original 31 Original 54 Original
4 Fourth * 32 Original 55 Original
5 Fourth * 33 Original 56 Original
6 Original 34 Original 57 Original
7 Original 35 Original 58 Original
8 Original 36 Original 59 Original
9 Original 37 Original 60 Oniginal
10 Original 38 Original 61 First
11 Original 39 Original 62 First
12 Original 40 Original 62.1 Original
13 Original 41 Original 63 Original
14 Original 42 First 64 Original
15 Original 43 Original 65 First
16 Original 44 First 66 Original
17 Original 44.1 Original 67 Original
18 Original 45 Original 68 Original
19 QOriginal 46 Original 69 Original
20 Original 47 Original 70 Original
21 Original 48 Original 71 Original
22 Original 49 Original 72 First
23 Original 50 Original 73 Original*
24 Original 51 First 74 Original*
25 Originai 52 Original
26 Original 52.1 Original GANGE LLED
27 Original 522 Original
JUL 25 189
ambP R )
Public Service Gommission
*New or Revised _ RAISSOUR)
ISSUED: December 11, 1995 EFFECTIVE nsmmry o o
By: Michael G. Hoffman, Esq. JAN 11 1998
Senior Vice President - Legal and Regulatory Affairs TR
3200 West Pleasant Run Road F"‘ED
Lancaster, Texas 75146 N
(214) 230-7200 JAN 111996

0. PUBLIC SERVICE COMM.



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone

Fourth Revised Page No. 1 —
Replaces Third Revised Page No. 1

TELECOMMUNICATIONS SERVICES TARIFEZL{S L /5
CHECK SHEET 45T 871935
Page No, Revision No. Page No. Revision No. Page No. Revision No.
YO, PRBICSERNDZ SOk,
Title Original 28 Original 523 First *
1 Fourth * 29 Original 53 QOriginal
2 Original 30 Original 54 Original
3 Original 31 Original 55 Qriginal
4 Third * 32 Original 56 QOriginal
5 Third * 33 Original 57 Original
6 Original 34 Original 58 Original
7 Original 35 Original 59 Original
8 Original 36 Original 60 Original
9 Original 37 Original 61 First *
10 Original 38 Original 62 First *
11 Original 39 Original 62.1 Original*
12 Original 40 Original 63 Original
13 Original 4] Original 64 Original
14 Original 42 First 65 First
15 Original 43 Original 66 Original
16 Onginal 44 First * 67 Original
17 Original 44.1 Original* 68 Original
18 Original 45 Original 69 QOriginal
19 Original 46 Original 70 QOriginal
20 Original 47 Original 71 Original
21 Original 48 Original 72 First  *
22 Original 49 Original
23 Original 50 Original
2% Original 51 First  * c ANCELLED
25 Original 52 Original
26 Original 521 Original Q06
27 Original 522 Original Jf\]‘;ﬂlééi (
Y. oo Commission
PuBNiG SEyiasOURl
*New or Revised
ISSUED: October 31, 1995 EFFECTIVE: December 1, 1995
By: Michael G. Hoffman, Esq. '.,,..,-Jz E, ;i'—'u!'
Senior Vice President - Legal and Regulatory Affairs i, il o
3200 West Pleasant Run Road )
Lancaster, Texas 75146 DEC. 1 1995
(214) 230-7200
MISSOURI

public Service Commission



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone

Third Revised Pa yo 1D
Replaces Second Re\%&l@éi oEl

. TELECOMMUNICATIONS SERVICES TARIFF
RUG 30 1999
CHECK SHEET MISSOURI ]
Page No. Revision No. Page No. Revision No. Pagép H‘gﬂ ¢ Sﬁglgﬁnpﬁm Q.m!SSiO
Title Original 28 Original 53 Original
1 Third * 29 Original 54 Original
2 Original 30 Original 55 Original
3 Original 31 Original 56 Original
4 Second * 32 Qriginal 57 Original
5 Second * 33 Original 58 Original
6 Original 34 Original 59 Original
7 Original 35 Original 60 Original
8 Original 36 Original 61 Original
9 Original 37 Original 62 Original
10 Original 38 Original 63 Original
i1 Original 39 Original 64 Original
12 Original 40 Original 65 First
13 Original 41 Original 66 Original
14 Original 42 First 67 Original
15 Original 43 Original 68 Original
. 16 Original 44 Original 69 Original
17 Original 45 Original 70 Original
18 Original 46 Original 71 Original
19 Original 47 Original 72 Original*
20 Original 48 Original
21 Original 49 Original
22 Original 50 Original
23 Original 51 Original CANCELLED
24 Original 52 Original
25 Original 2.1 Original oy
26 Original 522 Original DEC 1\92 € )
| 27 Original 52.3 Original* o %@m
public sﬁésoﬂﬂ\
*New or Revised
ISSUED: August 31, 1995 EFFECTIVE: October 1, 1995
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs
@ 3200 West Pleasant Run Road FibEY
Lancaster, Texas 75146
(214) 230-7200 0CT 1 1935

0. PURLIC SERVICE COMM



VarTec Telecom, Inc. - Missouri P.S.C. No. 3--Telephone

Second Revised Page No. 1
Replaces First Revised Page No.

I TELECOMMUNICATIONS SERVICES TARIFF BEGE‘MED—

CHECK SHEET

wAY 26195
Page No, Revision No. Page No. Revision No. Page No. Revision No.
‘ MO. PUBLIC SERVICECOMM.

Title Criginal 28 Original 53 Original

1 Second * 29 Original 54 Original

2 Original 30 Original 55 Original

3 Qriginal 31 Original 56 Original

4 First * 32 Original 57 Original

5 First * 33 Original 58 Original

& Original 34 Original 59 Original

7 Original s Original €0 Original

8 Criginal 36 Original Gl Original

9 Original 37 Original 62 Original

10 Criginal 38 Original €3 Original

11 Original 39 Original £4 Original

12 Original 40 Original 65 First

13 Original 41 Original 66 Criginal

14 Original 42 First * 67 Original

18 Original 43 Original €8 Original
. 16 Original 44 Original 65 Original

17 Original 45 Original 70 Criginal*

18 Original 46 Original 71 Original*®

19 Original 47 Criginal

20 Original 48 Original

21 Original 49 Original

22 Original 50 Original }

23 Original 51 Original

24 Original 52 Criginal

25 Original 52.1 Original+*

26 Original’ 52.2 Original«* (}‘@!@ F'LED

27 Original

G('\

1 | g - 11995
*New or Revsed ébﬂgzyﬁ“ 65
ol 2SR MiSSOUR

oot “\WEZ Public Service Commission

ISSUED: May 26, 1895 EFFECTIVE: July 1, 1995
By: Michael G. Hoffman, Ezg.
Senior Vice President - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road
hancaster, Texaeg 75146
(214) 230-7200



¥YarTec Telecom, Inc. Migsouri P.S.C. No. 3--Telephone

First Revised Page No. 1
Replaces Original Page No. 1
TELECOMMUNICATIONS SERVICES TARIFF

CHECEK SHEET

Page No. Revigion No. Page No. Revision No. Page No., Revision No.
|
| Title original 27 Original 54 Original
1 First * 28 Original 55 Original
2 Original 29 Original 56 Original
3 Original 30 Original 57 Original
4 Original 31 Original 58 Original
5 Original 32 Original 59 Original
6 Original 33 Original 60 Original
7 Original 34 Original 51 Original
: 8 Original 35 Original 62 Original
9 Original 36 Original 63 Original
10 Original 37 Original 64 Original
11 Original 38 Original 65 First *
12 Original 39 Original 66 Original
13 Original 40 Original 67 Original
14 Original 41 Original 68 Original
. 15 Original 42 Original €9 Original
| le6 Original 43 Original
17 Original 44 Original
18 Original 45 Original CANCELLED
19 Original 46 Original
20 Or%g%nal 47 Or%g%nal JUL ljggs
21 Original 48 Original
22 Original 49 Original i £ 87
g g gY 2met -2
23 Original 50 Original Public Service Commission
24 Original 51 Original MISSOURI
25 Original 52 Original WRITTEN NOTICE OF RATE DECREASE
26 Original 53 Original AND ITS EFFECTIVE DATE FILED ON
Y- A5-95
*New or Revsed PURSUANT m‘ggg}ggzsgfm m
RSMO SUPP.
EFFECTIVE DATE OF RATE DECREASE
L1758
(DATE)
ISSUED: April 25, 1995 EFFECTIVE: June 1, 1955
By: Michael G. Hoffman, Esqg.

Senior Vice President - legal and Regulatory Affaire
3200 West Pleasant Run Road

Lancaster, Texas 75146

(214) 230-7200



YarTec Telecom, Inc. Migsouri P.S.C. No. 3--Telephone
Original Page No. 1

. TELECOMMUNICATIONS SERVICES TARIFF--: )
RN Y

CHECK SHEET
FEB 171995

Page No, Revigion No. Page NMo. Revigion No, Page No. Revigion No,

Title Original* 27 original+ M0-PUBLIGSERVICECOMr 1 ginal »

1 Original* 28 Original* 55 Originalx*

2 Originalx* 29 Original* 56 Original+*

3 Original* 30 Original* 57 Original+*

4 Original* 31 Original#* 58 Original*

5 Original#* 32 Original# 59 Original=*

6 Original* 33 Original#* 60 Original*

7 Original* 34 Original* 61 Original+*

8 Original=* 35 Original#* 62 Original=*

9 Criginal~* 36 Original* 63 Original#

10 Original* 37 Original* 64 Original*

11 Originalx* 38 Original~* 65 Original*

12 Original* 39 Original+* 66 Original+*

13 Original+* 40 Original~¥ 67 Original*

14 Original* 41 Original#* 68 Original*

15 Original* 42 Original+* 69 Original~*
. 16 Original* 43 Original=*

17 Original=* 44 Original*

18 Original¥* 45 Original+

19 Original* 46 Original=*

20 Original=* 47 Original*

21 Original* 48 Original* GE\—LED

22 Original* 49 Original# CAN

23 Original* 50 Original*

24 Original+* 51 Original# .N“ 01\‘392:_

25 Original* 52 Original» f?vg- t an

26 Criginal* 53 Original* Bwiﬁﬁiﬁﬁiiﬁﬁaggo

1~ SEr =\
*New or Revised puch “MSSOU

MAR 19 1995
ISSUED: February 17, 1995 EFFECTIVE VRIS
By: Michael G. Hoffman, Esq. ;
Senior Vice President - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road MAR 191995
Lancaster, Texas 75146
(214) 230-7200 MISSOURI

Public Servige Commission



VarTec Telecom,

Inc. Misgsgouri P.S.C. No. 3--Telephone

Original Page No. 2

TELECOMMUNICATIONS SERVICES TARIFE{T{U/i=M)

s

"'?!"

WAIVER OF RULES AND REGULATIONS-° 171955

MO, PUBLIC SERVIGE Cajy

Pursuant to Case No. the following

TA-92-117,

Regulations have bkeen waived for purposes of offering network
services as set forth herein.

Section 392.240(1)
Section 392.270
Section 392,280

Statutory Provisions
Commission ratemaking

Property wvaulation
Depreciation accounts

Commission Rules

4 CSR 240-10.020 Use of Investment
4 CSR 240-31.010(2) (C) Copies of rate schedules
. 4 CSR 240-30.060(5) (B-0} Rate case requirements
4 CSR 240-32.030(1) (B} Exchange maps
4 CSR 240-32.030(1) (C) Access Line and Grade of
Service Complaints
4 CSR 240-32.050(3) Information at business
Offices
4 CSR 240-32.050(4) Telephone directories
4 CSR 240-32.050(5) Call interception
4 CSR 240-32.050(6) ‘Telephone number changes
4 CSR 240-32.070(4) Coin Telephone
MAR 19 1395
ISSUED: February 17, 1995 EFFECTIVE: IR,

By:

CANCELLED
September 6, 2010
Missouri Public

Michael G. Hoffman, Esq. .
Senior Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road MAR 191995
Lancaster, Texaas 75146

MISSOURI

(214) 230-7200
Public Service Commission

Service Commission

LD-2011-0033




VarTec Telecom, Inc. Missouri P.8.C. No. 3--Telephone
Original Page No. 3

. TELECOMMUNICATIONS SERVICES TARIFFII 771
L Ty v
TABLE OF CONTENTS FEB 171955
ection Page No.
MO.P VICE
Title PaAge . vt ittt ittt ittt ie et e e eanasnn psuqsgaﬂC?pUMWL Title
Check Sheet .. .. . . i et et it e i st an 1
Waiver of Rules and Regulations..............ciiuiinnn.. 2
Table of Contents. .. ...ttt e et e et it e eeaens 3
Concurring Carri Y B, . v it ittt ittt as e e aeneeneenteeesans 6
ConneCting Carriler S . c vttt i it cn e se sttt i ea s s entaanannas 6
Other Participating Carriers...... ..ot nnnnns 6
Tariff Format. ... ... i i et e ettt e e 7
. 1.0 DefinitionS. ... ittt ittt ittt 8
1.1 Definitions of TermS. ... ...cuueueinnnneenss 8
1.2 Glossary of Acronyms and Trade Names......... 13
2.0 Rules and Regulations.......... ..t iiiiininnnnn: 15
2.1 Undertaking of VarTec Telecom, Inc........... 17
2.2 Use O0f BerviCe. v it ettt ittt tis et ens 17
2.3 Carrier Liability........o. i iiinnaniannn 18
2.4 Terminal Equipment............. .. 20
2.5 Payment for Service and Service Dispute
22T =T 2R T i 1 o O 21
2.6 Establishment and Re-establishment of Credit. 24
2.7 Customer Deposits. . .... ...ttt 25
2.8 NOLLCES . . i it it ittt e ettt ae e e e et eae s ennan 25
MAR 19 195
ISSUED: February 17, 1985 EFFECTIVE.‘AhhMWWWMWw;;:
By: Michael G. Hoffman, Esq. E:Uﬂ t;}u
Senior Vice President - Legal and Regulatory Affairs iL: fras
. 3200 West Pleasant Run Road . .
Lancaster, Texas 75146 MAR 19 1995
oo NEELLED (214) 230-7200
eptember 6, 2010 Rl
Missouri Public MiSSOU

Service Commission Prblic Qervira Commission
LD-2011-0033 .




VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone

Fifteenth Revised Page No. 4
Replaces Fourteenth Revised Page No. 4
TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS (Continued)

2.9 Renderingand Payment of Bills ..................................... 26
200 Fraud ... 27
2.11 Non-Compliance with Carrier’s Rules ... .............................. 27
2.12 Telephone Calls with Intentto Annoy . ................ .o ... 27
2.13  Discontinuance and Restoration of Service ............................. 28
2.14  Imstallation and Termination ...............c..vuuieuninniiannnn . 31
2,15 Ownershipof Equipment ... ..... .. ... ... .. ... . i, 31
216 TaXes ... 32
2.17 Taxes and Fees Chargeable to Customers . ...............oo'eurnnnnn... 32
3.0 Description of SEIVICES ... ...t 35
3.1 General ... 35
311 Introduction ........ ... .. ... 35
312 TmungofCalls ... .. 35
313 Service Area. ... ... 37
3.1.4 Calculation of Distance ............. ... . i .. 38
3.1.5 Special Promotions .......... .. ... . ... 40
3.1.6  Travel Card Availability ....... ... ... ... ... . ... ............ 40
3.2 Directory Assistance Service .. ........ ... 41
3.3 Conference Calling Service .............. it 41
34  NewDimeLine® Service .. ........oouiin 43
3.6 VarTec Signature Series®Services .. ... ee e 44
37  Preferred™ Service ............. ... .. e 45
38  TollSaver®IIService ..........ooioumi 46
3.9  HomeDirect® SErvice ........ ... 46
310 Business 8005M Service . ...t 47
3.11  Prepaid Calling Card Service .. ..........uiii e 48
3.11.1 Collector’s Card Service ............ .. ... 0., 51
3.11.2 Enhanced Prepaid Calling Card Service ......................... 51

3.11.3 Prepaid Calting Card Service Il ................................ 51.1
312 Travel Card Service .. ... i 52

313 DimeLine® Service . .. ... ..ot 52.1

3.14  CallManage Service . . ... ...ttt 52.2
ISSUED: June 1, 2004 EFFECTIVE: July 1, 2004

BY: Becky Gipson
Director, Regulatory Affairs
CANCELLED 1600 Viceroy Drive F’LED

September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

Dallas, Texas 75235

(N)

(T)
(T)

(214) 424-1000 MO PSC
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VarTec Telecom, Inc. Missouri P.S.C. No. 3—Telephone
Fourteenth Revised Page No. 4
Replaces Thirteenth Revised Page No. 4
TELECOMMUNICATIONS SERVICES TARIFF .
TABLE OF CONTENTS (Continued)
2.9  Rendering and Payment of Bills............... s”'wgg@gm?’%?!"ﬁon 26
210 Fraud... e, A T R L A e o 27
211 Non-Compliance with Carrier’s Rules....... LGS UN. 272000 27
2.12  Telephone Calls with Intent 10 ANNOY......cccconieiiiiiiccenrniresie e 27
2.13 Discontinuance and Restoration of Service.........ccuverovriccreriensecnrnnces 28
2.14 Installation and Termination........ccoeeriecreriiinrsse et ase e sessnns 31
2.15 Ownership of EQUIpPMENt.......cooocomiiiiieiteieeeiericcesstenese e sesnrens 31
216 TAXES.ccriieiriiiciiisritri e sseesi e s erer e et e a et an e s etk e g st s 32
2.17 Taxes and Fees Chargeable to CUSIOMETS.......ccocovricvvcnnevecinsinnerninionns 32
3.0 Description 0f SeIVICES.......ccviiviriirnreriinireeeierere e saneereer e et sesasesssesenseas 35
R €7 ) I rEVED 35
3.1.1 Introduction........ccceeueeviuenne. CANCEU_E ........................... 35
3.1.2  Timing of CallS...cvvervemrreirceereisarreg g o AR oo ereereererenaseneanas 35
313 Service Ar€a........coccoomvrvcersivien WL8Y 23&4’ ....................... 37
3.1.4 Calculation of Distance.......... - A f‘.%b;#issm ........... 38
3.1.5 Special Promotions....... 1&30 ¥aNIce %\ ......................... 40
3.2  Directory Assistance Service....?.t.‘. ........... M \SSU ................................ 41
3.3 Conference Calling SErVICE. .......ccoieveriiareeeiiereenistensesseneesnesnastsssssaessan 41
3.4 New Dime LINe® Service......oocoiiimieiiiemiieeeresieessseseeessessesensssssseenns 42
3.5 FiveLine® SerVICe ..ot sesscsesecnssesse s s 43
3.6 VarTec Signature Series®Services. ....coovmmmerrerieneeirressesesssesersesesesene 44
3.7 PreferredS™ ServiCe.....o.iviiiriiiieeeieretiereeiceeeeseeereesesssstenesbesnsesnsnens 45
3.8 TONSAVEr® IT SEIVICE....iiuieireiterieeeesissress e setsiseressessssscsssssssssasee e 46
3.9 Home DIrect® SEIVICe.......c.ovoveiiieiiiiceiescreee e e ese s se b 46
3.10 Business 8005M Service........cocvcicnneeninnens et nnerene 47
3.11 Prepaid Calling Card SErvice.....c..ccecevreerrirerirenrernierenivesnnrsessesnseasavenes 48
3.11.1 Collector’s Card Service.......ccoovevvererireesrireneeresirseerssseeesaseens 5t
3.11.2 Enhanced Prepaid Calling Card Service.........cocovvceevcciiennenee. 51
~ 3.11.3 Prepaid Calling Card Service II 51.1
3.12  Travel Card Service.........ccccereeeeeerceereseneenonne - 52
3,13 DIimeELINE® SEIVICE...ouviiieiecrictcceerceieens e e eeaeteae et erassreses e sanenes 52.1
3.14  CallManage ServiCe....ooumuuiiearerineerasaeeaeaenas FD. 8. 5.0 52.
g FLED-J81-2-8-7ppp
ISSUED: June 27, 2000 EFFECTIVE: July 28, 2000
By: Michael G. Hoffman, Esq.

Executive Vice President - Legal and Regulatory Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000

(T)



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
Thirteenth Revised Page No. 4
Replaces Twelfth Rev:sed Page No. 4

. TELECOMMUNICATIONS SERVICES TARIFF

29  Rendering and Payment of Bills

..........................................................

200 0 Fraud. .ottt et a s e s e ee e e ennns 27
2.11  Non-Compliance with Carrier's Rules.......c.cooooooviiiiiniiceeeeee 27
2.12  Telephone Calls with Intent t0 ANNOY.....cccooviiviririneinicece e 27
2.13  Discontinuance and Restoration of Service...........ccovevviiievvieeeciienans 28
2.14  Installation and Termination.....cvieiii e 31
2.15  Ownership of EQUIPIIENL......coccoiiiiiniiniiincec e resiesceiseresne e 31
B K T -5 < T U U SRRSOt 32
2.17 Taxes and Fees Chargeable to Customers........oocviveivcicvvnincnciicinnis 32
3.0  Description Of SErVICES.....ooioievmrireierrrer et eeec v et s sa et e e e e neens 35
31 GENETAL ..o et e et e e s et b ar e e e e e nnnnnens 35
311 INtroduction.......coeeioiee ettt ee e 35
3.1.2  Timing of Calls.....ccovoirieeies e e 35
313 SEIVICE AT uniiieioeeeeeoeeeeeeee et eeee e s ee e st s eneenes - 37
3.1.4 Calculation of Distance...................... A R Ay e e renees 38
. 3.1.5 Special Promotions..............cccocueveene. CANCEU-ED ........... 40
3.2 Directory ASSISIANCE SEIVICE. ..o iiiiie ittt eee e esebeeeeeeennes 41
3.3  Conference Calling Service............. perereerennen JUL.2.8.2000.......... 41
3.4 New Dime Line® Service...........commnn.. Byt M 0.0 42
3.5 FiveLineS™ Service.....covcveveeeeevnnrns Pubiic-SZw’rce- dommission 43
« 3.6 VarTec Signature Series®Services........cuev.n.... MISSOQURI............... 44
3.7 Preferred™ SeIVICE . ..o ieiieieet i e r e e ee ettt vss b e a e 45
3.8 TOlSAVEr® I SEIVICE. ..vvivreereteeeeeeeeeeeeeeeet ettt eeeens 46
3.9 HOME DIrCt SOIVICE i eeeeeeiecere e eerereeeereeeeeeeees e esessseeesieeseserseenens 46
3.10 Business 8005 ServICe. . .o ooiiiiiciiieeeeeereeee e e et e et eeeesaenenerense s e 47
3.11 Prepaid Calling Card ServiCe.......cccvvuiiivcereiseceese e ceeteeie e 48
3.11.1 Collector's Card ServiCe.....cocceviirrerviieiieiiieeeceerireeeeescnreaeeee 51
3.11.2 Enhanced Prepaid Calling Card Service.........c.cocconirvcnnennne. 51
3.11.3 Prepaid Calling Card Service IL......c..oooeiirniarnescceceereees 51.1
312 Travel Card ServICe.. ..o ieseeee e st e seta e e e e eeaeeseantreeseans 52 M)
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CONCURRING CARRIERS
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CONNECTING CARRIERS

NONE

OTHER PARTICIPATING CARRIERS

NONE
)
FLED
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TARIFF FORMAT FEB 1719985

Page Numbering - Page numbers appear in the u LGht B orner
of the page. Pages are numberedpsequentiallfﬁggﬂngo%ﬁﬂyaaﬁg " time
new leafs may be added to the tariff. When a new page is added
between existing pages, a decimal is added to the preceding page
number. For example, a new page added between Page No.s 3 and 4

would be numbered 3.1.

Explanation of Symbols - When changes are made in any tariff leaf,
a revised leaf will be issued canceling the tariff leaf affected.
Changes will be identified on the revised leaf(s) through the use
of the following symbols:

(cy - to signify changed regulation.

(D} - to signify discontinued rate, regulation, or text.

(I} - to signify increased rates.

(M} - to signify material relocated from one leaf to another
without change.

Ny - to signify new rate, regulation, or text.

(R} - to signify reduced rate.

(sy - to signify reissued material.

(Ty - to signify a change in text, but no change in rate or

regulation.
(z) - to signify a correction.

In addition to symbols for changes, each changed provision in
the tariff shall contain a vertical line in the right hand margin
of the leaf which clearly shows the exact number of lines being

changed. i
HLED
MAR 1 91995
MISSOUR!
ouplic Service COMMISSIOn
ISSUED: February 17, 18995 EFFECTIVE N

By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs
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. TELECOMMUNICATIONS SERVICES TARIER (.=~

1.0 Definitions

FEB 171985

1.1 Definitions of Terms
MO. PUBLIC SERVICE COMEA.

Access Line - One of several types of circuits used to
carry long distance calls all or part way between
customer premises and long distance company switches.
When calls are originated or received over customers'
regular local lines or over customers' special WATS
Access Lines, long distance companies buy Feature Group
access lines to carry calls between their switch or POP
and the local telephone company switch. Customers may
originate or receive calls over special dedicated access
lines directly from the customer premises to the long
distance company's POP.

Accounting Code - A number, usually two, three or four-
digits, entered when dialing a telephone call that tells
a long distance company to allocate and subtotal the call
to a particular subaccount. Calls are listed and
. summarized by account code on Customers' monthly bill.

Answer Supervision - An electrical signal fed back up the
line by the local telephone company at the distant end of
a long distance call to indicate positively that the call
has been answered by the called telephone. Activates the
billing equipment to start timing calls completed over
FGB or FGD access trunks at the distant end.

HLED

MAR 1 91995

MISSOURI
Puplic Service Commussion

MAR 19 445
ISSUED: February 17, 1995 EFFECTIVE SSHarETl 222000

By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road
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Original Page No.

REGEVED
. TELECOMMUNICATIONS SERVICES TARIFF
1.0 Definitions (Continued) FLB 171995
1.1 Definitions of Terms {(Continued) MUJMBUCSEmeCBMM,
Authorization Code - A number, usually ten or fourteen

digitg, entered using a tone telephone to identify the
caller as a customer of the long distance service. Used
primarily to verify the caller as a customer and to bill
calls.

Calling Card - A billing convenience whereby the Customer

may originate calls from any tone telephone. The
Customer dials an 800 number and an authorization code
followed by the terminating telephone number. In cases

of LEC billing, the terms and conditions of the local
telephone company will apply to payment arrangements.

Carrier - VarTec Telecom, Inc. unless otherwisge clearly
indicated by the context.

. Commission - Missouri Public Service Commission.
Customer - The person, firm, corporation or other entity
which initiates a call on Carrier's network, or accepts
billing for the call on Carrier's network, subject to the

terms and conditions of Carrier's tariff regulations.

Day - From 8:00 a.m. up to, but not including, 5:00 p.m.

local time Monday through Friday.
FILED
| Ry

MAR 191995

MISSOURI
Public Service Commission
MAR 19 @05
ISSUED: February 17, 1985 EFFECTIVE BRIGIFIELINESTRNY
By: Michael G. Hoffman, Esaqg.
Senior Vice President - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road

Lancaster, Texas 75146

CANCELLED (214) 230-7200

September 6, 2010
Missouri Public
Service Commission
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VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
First Revised Page No. 10
Replaces Original Page No. 10

. TELECOMMUNICATIONS SERVICES TARIFF Vi o Y TT
1.0 Definitions (Continued) MAR 2 1 1957
1.1 Definitions of Terms (Continued) M’SSOUR:‘
PublicSandne Sammissior

800 Service - Inward WATS service. Users dial a special interstate or intrastate
"800" number and are connected to the customer’s telephone at the Customer's
expense. The “888" service will provide expanded 800 toll-free offerings. (N)
Hereinafter, “800" service is used to refer to “800" or “888" service. (M)

Equal Access - The ability to choose a long distance company to be the primary
carrier for interLATA long distance calls.

Evening - From 5:00 p.m. up to, but not including, 11:00 p.m. local time Sunday
through Friday.

Interexchange Carrier (IXC) - A long distance company that carries calls between
LATAs or telephone exchanges within LATAs, where permitted.

InterLATA - Calls or circuits between different Local Access and Transport Areas.

IntralLATA - Calls or circuits totally within the same Local Access and Transport
Area.

Local Access and Transport Area (LATA) - LATAs represent the arca within

which local telephone companies may provide telephone service. IntralLATA calls
can be either local or long distance.

ISSUED: March 21, 1997 EFFECTIVE: April 21, 1997
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs B E
. 3200 West Pleasant Run Road ¥ ﬂ LE
Lancaster, Texas 75146
(972) 230-7200 APR 21 1597
CANCELLED

September 6, 2010

Missouri Public MO.PUBH{: SERH(:EQ@MM

Service Commission
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IR TN el Ko
TELECOMMUNICATIONS SERVICES TARIFF meLm_uJ’ZB

1.0 Definitions {(Continued) Fed 171995

1.1 Definitions of Terms (Continued)
MO. PUBLIC SERVICE GGifif.
800 Service - Inward WATS service. Users dial a special
interstate or intrastate "800" number and are connected
to the customer's telephone at the Customer's expense.

Equal Access - The ability to choose a long distance
company to be the primary carrier for interLATA long
distance calls.

Evening - From 5:00 p.m. up to, but not including, 11:00
p.m. local time Sunday through Friday.

Interexchange Carrier (IXC) - A long distance company
that carries calls between LATAS or telephone exchanges
within LATAs, where permitted.

InterLATA - Calls or circuits between different Local
Access and Transport Areas.

IntralATA - Calls or circuits totally within the same
Local Access and Transport Area.

Local Access and Transport Area (LATA) - LATAsS represent
the area within which local telephone companies may
provide telephone service. IntrallATA calls can be either

local or long distanceck“s\a\_\io Fa%ﬁ\‘?'}_’}r

! ,
PR “”S‘ £, MAR 1 9 1995
B '{ Gg'—“-‘;‘“;g o MISSOURI
pubhic EM\.‘so\B“ vyplic Senvice Commission
MAR 19 #os
ISSUED: February 17, 1985 EFFECTI T L Ml

By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road
Lancaster, Texas 75146
(214) 230-7200
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an
TELECOMMUNICATIONS SERVICES TARIFF HE@EWED

1.0

Definitions (Continued) FEB 171995

1.1

Local Exchange Carrier (LEC) - A local telephcone company,
either one of the Bell Operating Companies or one of the
independent local telephone companies.

Message Telecommunications Service (MTS) - Regular
telephone service comprised of Direct Distance Dial and
Operator-Assisted calls. Basic long distance service.

Night/Weekend - From 11:00 p.m. up to, but not including,
8:00 a.m., local time Sunday through Friday, all day
Saturday and Sunday from 8:00 a.m. up to, but not
including, 5:00 p.m. local time.

Off-Hook - Occurs when telephone receiver is lifted from
resting place, engaging, answering or otherwise
activating circuit.

Pay Telephone - A telephone instrument equipped with a
device that allows a charge to be made for each call.

Primary Interexchange Carrier (PIC) - The long distance

company that a user, whose local exchange has converted
to Equal Access, has selected to be his long distance

FLED

MAR 1 91995

MISSOURI
Public Service Gommission

MAR 19 1535

ISSUED: February 17, 1995 EFFECTIVE®

By:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
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Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road

Lancaster, Texas 75146

(214) 230-7200

I L T ik b
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. TELECOMMUNICATIONS SERVICES TARIFF HE@ENJE@

1.0 Definitions (Continued) FEB 17 1995
1.1 Definitions of Terms (Continued)
MO. PUBLIC SERVICE O
Private Branch Exchange (PBX) - A private telephone

system (switch) used by medium and large companies.
Connected to the public telephone network and performs a
variety of in-house routing and switching. User usually
dials "9" to get outside the system of the local lines.

Rate Center - A geographic point from which the vertical
and horizontal coordinates are used in calculation of
airline mileage for the purposes of rating a call.

Subscriber - The person, firm, partnership, corporation,

or other entity who designates the company as its primary

interexchange carrier (PIC) for long distance

telecommunications service. Thus, the Subscriber has a

pre-existing business arrangement with the Company and is
. also a customer.

Tandems - Those master LEC Central Offices (COs) which
are designated as pooling or collection points for
interLATA calls from their respective sub-tending or
subordinate COs. Once collected, these interLATA calls
are delivered to each of the subsgscribing IXCs through
various types of Feature Group circuits (e.g., Feature

Group "D") for call termination.

MAR 191995

MVHSSOURI
Pyblic Sewvice Commission

MARI!Pﬂms

ISSUED: February 17, 1995 EFFECTIVE
By: Michael G. Hoffman, Esqg.
Senior Vice President - Legal and Regulatory Affairs

. 3200 West Pleasant Run Road
Lancaster, Texas 75146
CANCELLED (214) 230-7200

September 6, 2010
Missouri Public
Service Commission
LD-2011-0033
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First Revised Page No. 13

Replaces Original Page No. 13
. TELECOMMUNICATIONS SERVICES TARIE]%E FUT T S

e Lo b Y b e
1.0 Definitions (Continued)

00T ¢ 1897
1.1 Definitions of Terms (Continued)

Y T ey
10XXX - Available only to Equal Access customers. ’1’0 sén'd cEalls oE:fer “H-carrier: i

other than the one that would automatically get the customer's "1+" calls, the
customer dials " 1023/ XXXX" then "1+" the long distance number. "XXX/XXXX" (T)
is the three/four digit Carrier Identification Code of the carrier the customer wants (T)
to use.

Wide Area Telecommunications Service (WATS) - AT&T's name for their original
first generation long distance service. Either In-WATS (800 number) inward dialing
from any phone in a specified geographical area, or OQutward (OutWats) dialing to
any phone in a specified area from one specific telephone.
1.2 Glossary of Acronyms and Trade Names
ANI - Automatic Number Identification
CO - Central Office
. FCC - Federal Communications Commission
FGD - Feature Group "D"
IXC - Interexchange Company

LATA - Local Access and Transport Area

LEC - Local Exchange Carrier

ISSUED: October 30, 1997 EFFECTIVE: November 30, 1997
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs =L E D
3200 West Pleasant Run Road
. Lancaster, Texas 75146
(972) 230-7200 NCy 30 1997
CANCELLED
September 6, 2010 r] MISSOUR‘
Missouri Public ublic Sarvice Commissic.

Service Commission
LD-2011-0033
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. TELECOMMUNICATIONS SERVICES TARIFF g i Y

ol

1.0 Definitions {(Continued) .
FB 171995
1.1 Definitionas of Terms (Continued)
MO.P

} 10XXX - Available only to Equal Access cusl{:Bé!r?esﬁgl{mEcgm
send calls over a carrier other than the one that would
automatically get the customer's "1+" calls, the customer
dials "10-XXX" then the "1+" the long distance number.
"XXX" is the three digit Carrier Identification Code of
the carrier the customer wants to use.

Wide Area Telecommunications Service (WATS) - AT&T's name
for their original first generation 1long distance
service. Either In-WATS (800 number) inward dialing from
any phone in a specified geographical area, or Outward
(OutWatsg) dialing to any phone in a specified area from
one specific telephone.

1.2 Glossary of Acronyms and Trade Names

@ axr

CANCELLED

Automatic Number Identification

CcO - Central Office Noy 30 1887
. . +R.8513
FCC - Federal Communications Commission BRY = ission
. Service Commiss

PubiC MISSOUR‘
FGD - Feature Group "D"
IXC - Interexchange Company

f

LATA - Local Access and Transport Area E:%i;E£&Jf
LEC - Local Exchange Carrier MAR‘191995

MISSOURI
pyplic Sewvice Commission

MAR 19 %%

ISSUED: February 17, 1985 EFFECTIVE
By: Michael G. Hoffman, Esg.
Senior Vice President - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road
Lancaster, Texas 75146
(214) 230-7200
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. TELECOMMUNICATIONS SERVICES TARIFF R{f’ﬂpjm‘, =S
e =R )]
1.0 Definitions (Continued)
FEB 171995
1.2 Glossary of Acronyms and Trade Names {Continued)
MO. PUBLIC
MTS - Message Telecommunication Service SERWCEGUMM»
NPA - the three-digit Area Code or Numbering Plan Area
NXX - the three-digit Local Exchange Code
PBX - Private Branch Exchange
PIC - Primary Interexchange Carrier
PIN - Personal Identification Number
PSC - Missouri Public Service Commission
VTI - VarTec Telecom, Inc.

‘l' WATS

Wide Area Telephone Service

HLED

MAR 191935

MISSOURI
pyuplic Service CommMISSIon

‘ ISSUED: February 17, 1955 EFFECTIVE:

} By: Michael G. Hoffman, Esq.

‘ Senior Vice Pregsident - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road

Lancaster, Texas 75146

CANCELLED (214) 230-7200
September 6, 2010

Missouri Public
Service Commission
LD-2011-0033
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. TELECOMMUNICATIONS SERVICES TARIFF  DRTOTIIET

Bl VR Ny

2.0 RULES AND REGULATIONS
FE3 171855
2.1 TUndertaking of VarTec Telecom, Inc.

MO. PUBLIC SERVICE COMEL.

2.1.1 General

VTI's services and facilities are furnished
for communications originating at specified
points within the State of Missouri under the
terms of this tariff.

VTI installs, operates and maintains the
communications services provided herein in
accordance with the terms and conditions set
forth under this tariff. VTI may act as the
Customer's Agent for ordering access
connection facilities provided by other
carriers or entities, when authorized by the
Customer, to allow connecticon of a Customer's
location to the network. The Customer shall

. be responsible for all charges due for such a
gervice arrangement.

VTI's sexrvices and facilities are provided on
a monthly basis unless otherwise stated, and

are available twenty-four (24) hours per day,.
seven (7) days per week.

FHLED

MAR 1 91995

MISSOURI
public Service Commission
MAR 19 g5
ISSUED: February 17, 1995 EFFECTIVE Sl Sl
By: Michael G. Hoffman, Eaq.
Senior Vice President - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road

Lancaster, Texas 75146

CANCELLED g
September 6, 2010 (214) 230-7200

Missouri Public
Service Commission
LD-2011-0033
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. TELECOMMUNICATIONS SERVICES TARIFF RELEIVER
T et T
2.0 RULES AND REGULATIONS (Continued) .
FEB 171955
2.1 TUndertaking of VarTec Telecom, Inc. (Continued)

MO. PUBLIC SERVICE GOMEA.

2.1.2 Limitations

(A) Service is offered subject to the
availability of the necessary facilities
and/or equipment, and subject to the
provisions of this tariff. VTI resgerves
the right to negotiate special terms and
conditions (e.g., special promotions)
with a particular Customer providing
agreement 1s reached and signed with the
Customer.

(B} VTI reserves the right to discontinue or
limit service when necessitated by
conditions beyond its control, or when
the Customer is using service in

. violation of provisions of this tariff,
or in violation of the law.

(C) VTI does not undertake to transmit
messages, but offers the use of its
facilities when available, and will not
be liable for errors in transmission or
for failure to establish connections.

HLED

MAR 191995

MISSOURI
public Service Comimission

MAR 19 m55
ISSUED: February 17, 1995 EFFECTIVE A ueuripaaioyin

By: Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road
Lancaster, Texas 75146

CANCELLED (214) 230-7200
September 6, 2010

Missouri Public
Service Commission
LD-2011-0033
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Replaces Original Page No. 17

. TELECOMMUNICATIONS SERVICES TARIFF

Mhissourn Pubiic

2.0 RULES AND REGULATIONS (Continued)

RECD JAN 03 2002

2.1  Undertaking of VarTec Telecom, Inc. (Continued)
Servi N P
2.1.2 Limitations (Continued) rvice Commission

(D)  Allfacilities provided under this tariff are directly controlled by
VTI and the Customer may not transfer or assign the use of
service or facilities without the express written consent of Carrier.
Such transfer or assignment shall only apply where there is no
interruption of the use or location of the service or facilities.

(E)  Prior written permission from Carrier is required before any
assignmentor transfer, All regulations and conditions contained
in this tariff shall apply to all such permitted assignees or
transferees, as well as all conditions of service.

(F)  Foranytelephone number which accesses VIT's serviceona per  (N)
call basis via the Company’s Carrier Access Code (“CAC”) for
1+ calling and is subscribed to a service listed in this tariff for

. which the customer is required to be entered into the VT billing
database prior to use, VTI reserves the right to remove the
telephone number from the billing database in the event thata
period of ninety (90) consecutive days passes during which the
telephone number does not access VTI's service viaa CAC(s).
In the event that a customer is removed from the VTI billing
database, upon next use of VTT's service, the customer's VTI -
service will be the current default service (i.e., the service listed in
this tariff that does not require the customer to be entered into the
VTI billing database prior to use). The customer will be billed
automatically for this use according to the terms of the current
default service. (W)

2.2 Use of Service

Service provided under this tariff may be used for any lawful purpose for which the service
is technically suited. VTIreserves the right to discontinue service, limit service, or to
impose requirements on Customers as required to meet changing regulatory rules and
standards of the Missouri Public Service Commission.

ISSUED: January 3, 2002 EFFECTIVE: February 1, 2002
By: Michael G. Hoffman, Esq. Micsouri Pubilic
. Executive Vice President - Legal and Regulatory Affairs
1600 Viceroy Drive
CANCELLED Dallas, Texas 75235 FILED FEB © 1 2002
September 6, 2010 (214) 424-1000
Missouri Public Service Commission

Service Commission
LD-2011-0033
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Original Page No. 17
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TELECOMMUNICATIONS SERVICES TARIFF RE:_ a.hf PD

2.0 RULES AND REGULATIONS (Continued) =3 17 1955
2.1 Undertaking of VarTec Telecom, Inc. (Continued)
MO. PUBLIC SERVICE COMMM.
2.1.2 Limitations (Continued)

{(D) All facilities provided under this tariff
are directly controlled by VTI and the
Customer may not transfer or assign the
ChNGF‘”;D use of service or facilities without the
: ] express written consent of Carrier. Such
1_ﬁm2 transfer or assignment shall only apply
FEB 0 where there is no interruption of the use
#gz gﬂnﬁtdon or location of the service or facilities.

(E) Prior written permission from Carrier is
required before any  assignment or
transfer. All regulations and conditions
contained in this tariff shall apply to

all such permitted assignees or
transferees, as well as all conditions of
service.

2.2 Use of Service

Service provided under this tariff may be used for any
lawful purpose for which the service is technically
suited. VTI reserves the right to discontinue service,
limit service, or to impose requirements on Customers as
required to meet changing regulatory rules and standards
of the Missouri Public Service Commission.

MAR 19 EBB
ISSUED: February 17, 1995 EFFECTIVE SNEEaReyy e
By: Michael G. Hoffman, Esqg. ,
Senior Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road MAR 19 18Ss
Lancaster, Texasg 75146
(214) 230-7200 MISSOUR!

Public Setvice Commussie-
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i g =
. TELECOMMUNICATIONS SERVICES TARIFF RL’EP‘“”\VED
2.0 RULES AND REGULATIONS (Continued) FEB 171985
2.3 Carrier Liability MO. PUBLIC SERVICE COMIA.
(A) VTI's liability for any claim or loss, expenses or
damage (including indirect, special or

consequential damage) arising out of mistakes, for
any interruption, delay, error, omissions, or
defects in any service, facility, or transmission
provided under this tariff shall not exceed an
amount equivalent to the proportionate monthly
subscription fee charged to the Customer for the
period of service or the facility provided during
which such interruption, delay, error, omission, or
defect occurs. Any adjustment shall apply only to
the period the interruption, delay, error,
comission, or defect continues beyond twenty-four
(24) hours after notice of the interruption, delay,
error, omission, or defect is received by Carrier.
No other liability shall in any case attach to

. Carrier on account of interruptions, delay, error,
omission, or defect of service. For the purpose of
computing a credit, a month is considered to have
thirty (30) days.

ISSUED: February 17, 1995

By: Michael G. Hoffman, Esq. F:ﬂﬂnEzﬂ:)
Senior Vice President - Legal and Regulatory Affairs

. 3200 Wegt Pleasant Run Road
Lancaster, Texas 75146 MAR 191995
CANCELLED {(214) 230-7200
September 6, 2010 M*SSOUR&
Missouri Public ; ira Camumnission
Service Commission Public Service Comimiss

LD-2011-0033
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. TELECOMMUNICATIONS SERVICES TARIFF HLCEH U !ED
2.0 RULES AND REGULATIONS (Continued) FEB 171995
2.3 Carrier Liability (Continued)
MO. PUBLIC SERVICE Cogiz,
(B) VTI shall not be liable for claim or loss, expense,
or damage (including indirect, special, or
consequential damage), for any interruption, delay,
error, omission, or defect in any service,

facility, or transmission provided under this
tariff, if caused by any person or entity other
than Carrier, by any malfunction of any service or
facility provided by any other carrier, by an act
of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond Carrier's
direct control.

(C) VTI shall not be liable for, and shall be fully
indemnified and held harmless by Customer against
any claim or loss, expense, or damage {including
indirect, special, or consequential damage) for

. defamation, libel, slander, invasion of privacy,
infringement of copyright or patent, unauthorized
use of any trademark, trade name or service mark,
unfair competition, interference with or
misappropriation or violation of any contract,
proprietary or creative right, or any other injury
to any person, property or entity arising out of
the material, data, information, or other content
revealed to, transmitted, processed, handled, or
used by Carrier under this tariff; for connecting,
combining, or adapting Carrier's facilities with
Customer's apparatus or systems; for any act or
omission of the Customer; for any personal injury
or death of any person or for any loss of or damage

ISSUED: February 17, 1995 EFFECTIVE
By: Michael G. Hoffman, Eszq. :
Senior Vice President - Legal and Regulatory Affairs

. 3200 West Pleasant Run Road
Lancaster, Texas 75146 MAR 191995
CANCELLED (214) 230-7200
Sep_tembe_r 6, 2Q1O MfSSO R
Missouri Public Public Service Commission

Service Commission
LD-2011-0033
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Original Page No. 20

. TELECOMMUNICATIONS SERVICES TARIFF RERER )
2.0 RULES AND REGULATIONS {Continued) FE
171985
2.3 Carrier Liability (Continued)
| 0. PUBLIC SERVICE COMM
to Customer's premises or any other property, )
whether owned by the Customer or others, caused
directly or indirectly by the installation,
maintenance, location, condition, operation,
failure, presence, use, or removal of equipment or
wiring provided by the Carrier, i1f not directly
caused by negligence of the Carrier; or for failure
to provide service.

(D) No Agent or Employee of any other carrier shall be
deemed to be an Agent or Employee of Carrier,
except independent sales agents who may from time
to time be employed by another carrier.

(E} VTI shall not be liable for any defacement of or
damages to the premises of a Customer resulting

. from the furnishing of service which is not the
direct result of Carrier's negligence.
2.4 Terminal Equipment

VTI facilities and service may be used with or terminated

in Customer-provided communications systems, such as a

PBX or Pay Telephone. Such terminal equipment shall be

furnished and maintained at the expense of the Customer,

except as otherwise provided. The Customer is
regsponsgible for all costs at his or her premises,
including personnel, wiring, electrical power, and the
like, incurred in the use of VTI's service.
MAR 19 1395
ISSUED: February 17, 1995 EFFECTIVE®
By: Michael G. Hoffman, Esq.

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

[

Senior Vice President - Legal and Regulatory Affairs
3200 Wesat Pleasant Run Road 1995
Lancagter, Texas 75146 MAR 19‘

(214) 230-7200
MISSOURL
Public Service CommisSion
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TELECOMMUNICATIONS SERVICES TARIFF HEGEHVED

2.0

RULES AND REGULATIONS (Continued) FEB 171935

2.4 Terminal Equipment (Continued) MO PUBUCSEHV]

: CECOMAE.
When such terminal equipment is used, the equipment shall
comply with the generally accepted minimum protective
criteria standards of the industry as endorsed by the
Federal Communications Commigsion.

2.5 Payment for Service and Service Dispute Resolution
2.5.1 Payment for Service

All charges due by the Customer are payable to
any agency duly authorized to receive such
payments. The billing agency may be a local
exchange telephone company, credit card
company, or other billing service. The terms
and conditions for billing, payment and
collection, including without limitation, any
late payment charge, specified in the Local
Exchange Carrier's local exchange service
tariff shall apply to charges of Carrier when
the Local Exchange Company serves as the
billing agent for Carrier or buys Carrier's
accounts receivables. Terms of payment shall
be according to the rules and regulations of
the agency and subject to the rules of
regulatory agencies, such as the Commission.
Any objections to billed charges must be
promptly reported to Carrier's bil?;&%ﬂ gﬁ:}.

MAR 191395

~ MISSOURI | |
Public Service Commission

MAR 19 7%

ISSUED: February 17, 1995 EFFECTIVE NIRRTt

By:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

Michael G. Hoffman, Esqg.

Senior Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Rocad

Lancaster, Texas 75146

(214) 230-7200
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. TELECOMMUNICATIONS SERVICES TARIFF DENTIM

@ 0 N o 1] U [y

2.0 RULES AND REGULATIONS (Continued)

FEB 171935

2.5 Payment for Service and Service Dispute Resolution

(Continued) MO. PUBLIC SERVICE COMM.

2.5.1 Payment for Service {Continued)

Adjustments to Customer's bills shall be made
to the extent that circumstances exist which
reasonably indicate that such changes are
appropriate.

2.5.2 Customer Liability

The Customer is responsible for the payment of
bills for long distance message telephone
service (LDMTS). Whether or not authorized by
the Customer, this includes payment for LDMTS
calls or services: {1} Originated at the
Customer's number(s), (2) Accepted at the
. Customer's number(s) (e.g., Collect Calls),
(3) Billed to the Customer's number via Third
Number Billing if the Customer is found to be
responsible for such call or service, the use
of a Calling Card, or the use of a Carrier-
assigned Special Billing Number, and (4)
Incurred at the specific request of the

-

MAR 191995

MISSOURI | |
Public Service Commission

ISSUED: February 17, 1995
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs

. 3200 West Pleasant Run Road
Lancaster, Texas 75146
CANCELLED {214) 230-7200

September 6, 2010
Missouri Public
Service Commission
LD-2011-0033
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Replaces First Revised Page No. 23

TELECOMMUNICATIONS SERVICES TARIFF

2.0 RULES AND REGULATIONS (Continued)
2.5 Payment for Service and Service Dispute Resolution (Continued)
2.5.3 Service Dispute Resolution

Any objection to billed charges should be reported to the billing agent or
Carrier within thirty (30) days from the day the bill is issued. Questions
regarding the Carrier’s services or charges assessed to a customer’s bill may
be directed to the Carrier’s Customer Service Department toll-free at
(800)583-8811. Adjustments to Customer’s bills shall be made when
circumstances exist which reasonably indicate that such changes are
appropriate. Customers have the right to appeal service disputes to the
Commission at the following address and phone number:

Missourt Public Service Commission

200 Madison Street (T)
Jefferson City, Missouri 65101 ()
(314) 751-3234

2.5.4 Late Payment Fee

If any portion of a Customer’s payment is not received by the Company two  (D)(N)
business days prior to the next billing cycle, or if any portion of the payment
is received by the Company in funds which are not immediately available
upon presentment, a late payment fee shall be due to the Company. (D)

Late payment fees do not apply to the disputed portion of unpaid balances, if
resolved in favor of the Customer. Any disputed portion of unpaid balances,
if resolved in favor of the Company, may be subject to the late payment fee
as of the original due date noted on the Customer’s bill. Undisputed amounts
of the same bill may be subject to the late payment fee if they remain unpaid
by the due date noted on the Customer’s bill. ™)

ISSUED: April 2, 2004 EFFECTIVE: May 4, 2004
BY: Becky Gipson
Director, Regulatory Affairs
1600 Viceroy Drive

CANCELLED Dallas, Texas 75235 F ’ED
> Missouri Public (214) 424-1000 MO PSC

Service Commission
LD-2011-0033
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First Revised Page No. 23
Replaces Original Page Ng. E
TELECOMMUNICATIONS SERVICES TARIFF HECEIVED
2.0 RULES AND REGULATIONS (Continued) FEB 25 1998

2.5  Payment for Service and Service Dispute Resolution (Contlnuedb PUBLICS EHVI CE cor‘m
2.5.3 Service Dispute Resolution

Any objection to billed charges should be reported to the billing agent or
Carrier within thirty (30) days from the day the bill is issued. Questions
regarding the Carrier's services or charges assessed to a customer's bill may
be directed to the Carrier's Customer Service Department toll-free at
(800)583-8811. Adjustments to Customer's bills shall be made when
circumstances exist which reasonably indicate that such changes are
appropriate. Customers have the right to appeal service disputes to the
Commission at the following address and phone number:

Tae

Missouri Public Service Commission
301 West High Street

Jefferson City, Missouri 65102

(314) 751-3234

2.5.4 Late Payment Fee )
Customers billed directly by VTI or its agents for usage charges incurred as

the result of utilizing VTT’s service will be assessed a late payment fee for
any unpaid monthly balance if payment is not received by VTI by the due

date specifically listed on the Customer’s bill. 6.)]
1\ €0
CANGEL
A
10
wht 0
. Q\ Eg‘fnbm\ss‘““
pgbi \Ss
ISSUED: February 18, 1998 EFFECTIVE: March 20, 1998
By: Michael G. Hoffman, Esq. .
Y ¥ FILED

Executive Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road
Lancaster, Texas 75146 MAR 2 0 1998

(972) 230-7200 MISSOUR|
Public Service Commission
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\ Original Page No. 23
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. TELECOMMUNICATIONS SERVICES TARIFF o “’:,[177,:@

2.0 RULES AND REGULATIONS {(Continued) _— n
FEB 171885
2.5 Payment for Service and 8S8ervice Dispute Resolution

(Continued) MO. PUBLIC SERVICE COMa,

2.5.3 Service Dispute Resolution

Any objection to billed charges should be
reported to the billing agent or Carrier
within thirty (30} days from the day the bill
| ig issued. Questions regarding the Carrier's
services or charges assessed to a customer's
bill may be directed to the Carrier's Customer
Service Department toll-free at (800)583-8811.
Adjustments to Customer's bills shall be made
when circumstances exist which reasonably
indicate that such changes are appropriate.
Customers have the right to appeal service
disputes to the Commission at the following
. address and phone number:

Missouri Public Service Commission
301 West High Street

Jefferson City, Missouri 65102
(314) 751-3234

CANGCELLED

v 0 198 i, HLED
Pub?ﬁ-;- %Wsm MAR 191995

ISSOURI
MISSOURI |
Public Service Commission

MAR 19 19%
ISSUED: February 17, 1995 EFFECT IVEmhietraniinrasoraing
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road

Lancaster, Texas 75146
| (214) 230-7200
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_,. TELECOMMUNICATIONS SERVICES TARIFF )
MCOULIVCL)
2.0 RULES AND REGULATIONS (Continued)
FEB 171955

2.6 Establishment and Re-establishment of Credit
2.6.1 Service Suspended for an-paym&EkPUBUCSERWCECOMWi

The Company reserves the right to terminate a
customers long distance services pursuant to
the Rules and Regulations of the Commission.
In the event service is temporarily suspended
for non-payment, such service will be restored
upon payment of all charges due.

2.6.2 Service Restoration Charge

A restoration of service charge will be

applicable for each authorized code

temporarily suspended. Where service is pre-

subscribed to VII's service, a restoration of

service charge will be applicable for each
. line temporarily suspended.

2.6.3 Five Day Limitation for Re-establishment

Customers not re-established within five (5)
days from date of suspension will be treated
as new Customers and appropriate Non-recurring
Charges and Customer Deposits will apply.

HLED

MAR 19199

MISSOURI
Public Service Commission

MAR 19 1805
ISSUED: February 17, 1995 EFFECTIVEwmiaxelrsiioeiaim

By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs

. 3200 Weat Pleasant Run Road
Lancaster, Texas 75146
CANCELLED {214) 230-7200

September 6, 2010
Missouri Public
Service Commission
LD-2011-0033
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. TELECOMMUNICATIONS SERVICES TARIFF YIS 30 P 51

TS

2.0 RULES AND REGULATIONS (Continued)

FEB 17 1995

2.7 Customer Deposits

Applicants or Customers whose financial cﬁ%fgﬁ%@al[:ﬁ@gmm
acceptable to VarTec, or is not a matter of general
knowledge, may be required at any time to make a deposit
in an amount not to exceed the estimated charges for two
(2) month's tariffed services for a specified Customer.
Where established by law, interest will be applied to any
deposit made at the legal rate for the period in which
the deposit is held. Such deposits and interest due, if
any, will be refunded or credited to the Customer at any
time after twelve (12} months of prompt payments upcn
request of the Customer. Upon termination of service,
the deposit and interest due, if any, will be credited to
the final bill and any credit balance will promptly be
returned to the Customer.

. 2.8 Notices

2.8.1 Notice to the Customer

Notice from Carrier to a Customer normally
will be given in writing, either delivered or
mailed to the Customer's address of record.

In emergencies, where delay may result in
impaired service or in hazards to the
Customer, Public, or Carrier's facilities,
Carrier may resort to verbal notices given by
telephone, radio telephone, personal contact,
or other means of communication.

MAR 19 1955
ISSUED: February 17, 1995 EFFECTIVE et
By: Michael G. Hoffman, Esqg. |
Senior Vice President - Legal and Regulatory Affaird
. 3200 West Pleasant Run Road
Lancaster, Texas 75146 MAR 191995
CANCELLED 14 30-72
September 6, 2010 (214) 2 ao MISSOUR! .
Missouri Public Public Service Commission

Service Commission
LD-2011-0033



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone -
First Revised Page No. 26

Replaces Original Page No. 26
. TELECOMMUNICATIONS SERVICES TARIFF

Missouri Public
20  RULES AND REGULATIONS (Continued) 'ssourt '

2.8  Notices (Continued) REC'D APR 1 0 ZUUZ

2.8.2 Notices from the Customer Service Commission

Notices from a Customer to Carrier may be given verbally by the
Customer or the Customer’s authorized Agent at Carrier’s office, or by
written communication mailed thereto. Written notice is required when
specified in tariff schedules or in any written agreement.

2.9 Rendering and Payment of Bills

2.9.1 Returned Check Charge

When a payment for service is made by check, draft, or similar negotiable
instrument, a returned check charge will be made by Carrier for each such
item returned unpaid by a bank to Carrier for any reason. The acceptance
of checks, drafts, or other negotiable instruments for the satisfaction of the

. Customer’s debts to Carrier shall not constl;tute awaiver by Carrier of its
right to payment by legal tender. '

2.9.2 Extra Copies of Bill

Extra copies of a Customer’s monthly bill will be provided by the Carrier
attherate  specified in this tariff.

2.9.3 Multi-Brand and Affiliate Credit and Collections Practices N

VarTec may collect on behalf of the Company and/or its affiliates or
brands in one or more transactions as permitted by law.

VarTec reserves the right to apply credit balances from one VarTec

affiliate to another to satisfy outstanding account balances. W
ISSUED: April 15, 2002 EFFECTIVE: May 15, 2002
By: Michael G. Hoffman, Esq. ) N ‘o
. Executive Vice President - Legal and Regulatory Affairs Missourt Publ.
1600 Viceroy Drive
U NEELLED  Dallas, Texas 75235 FILED MAY 1 5 2002
eptemper o,
I\ﬁissouri Public (214) 424-1000 . ]
Service Commission . ‘ Service Commission

LD-2011-0033
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| Original Page No. 26
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.- TELECOMMUNICATIONS SERVICES TARIFF DENAEN D
Pl M

2.0 RULES AND REGULATIONS (Continued) FEB 17499~
[toielv)

2.8 Notices (Continued}

MO. PUBLIC SERVICE COMM.

2.8.2 Notices from the Customer

Notices from a Customer to Carrier may be
given verbally by the Customer or the
Customer's authorized BAgent at Carrier's
office, or by written communication mailed
thereto. Written notice is required when
gpecified 1in tariff schedules or 1in any
written agreement.

2.9 Rendering and Payment of Bills
2.9.1 Returned Check Charge

| When a payment for service is made by check,
draft, or similar negotiable instrument, a

. returned check charge will be made by Carrier
Vgﬁ for each such item returned unpaid by a bank

cﬁaép-' to Carrier for any reason. The acceptance of

‘cﬁx\ checks, drafts, or other negotiable
instruments for the satisfaction of the
\@?{ \ZDI}M) «&&cg‘p“ Customer's debts to Carrier shall not

eJQ, o constitute a waiver by Carrier of its right to
QJ\CGﬂ%EENﬁQ payment by legal tender.
2 ‘J \
Xhe A
L3 2.9.2 Extra Copies of Bill

Extra copies of a Customer's monthly bill will
be provided by the Carrier at the rate
specified in this tariff.

ISSUED: February 17, 1595 EFFECTIVE
By: Michael G. Hoffman, Esq. i
Senior Vice President - Legal and Regulatory Affairs

. 3200 West Pleasant Run Road _ MAR 191895
Lancaster, Texas 75146
{214) 230-7200 MISSOUR!

Public Service Commission




VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
Original Page No. 26.1

TELECOMMUNICATIONS SERVICES TARIFF

. 2.0 RULES AND REGULATIONS (Continued) Missouri Public

29  Rendering and Payment of Bills (Continued) RECD MAY 01.200?

7 Service Commission
2.94 Alternative Payment Processing ™)

VTl allows Customers to make payment for services rendered through altemnative
payment processing options, including but not limited to, credit card payments and
automated clearing house (“ACH”) transactions. Customers may make payment
using alternative payment processing through VTT’s Customer Care Center, the
Company’s internet website or other methods approved by VTI. When a
payment for service is made by an alternative payment processing option,
processing fees as described in Section 4.1.12 of this Tariff may apply. The
acceptance of alternative payment processing options for the satisfaction of the
Customer’s debts to Carrier shall not constitute a waiver by Carrier of its right to
payment by legal tender. (N)

Missouri Public

FILED JUN 01 2002

Service Commission

ISSUED: May 1, 2002 EFFECTIVE: June 1, 2002
By: Michael G. Hoffman, Esq.

Executive Vice President - Legal and Regulatory Affairs
. 1600 Viceroy Drive
Dallas, Texas 75235

CANCELLED (214) 424-1000

September 6, 2010
Missouri Public
Service Commission
LD-2011-0033
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Original Page No. 27

TELECOMMUNICATIONS SERVICES TARIFF DT

TSIl [

2.0 RULES AND REGULATIONS (Continued)
FEB 171935
2.10 Fraud
0.P
VTI shall have the right to refuse or discontﬂgnunggﬁgquCOMm
if the acts of the Customer, including furnishing false
credit information or the conditions upon their premises,
are such as to indicate intention to defraud Carrier.
2.11 Non-Compliance with Carrier's Rules
VTI may discontinue service if a Customer fails to comply
with any of the rules herein.
2.12 Telephone Calls with Intent to Annoy
VTI may discontinue service of any Customer who, with
intent to annoy, telephones another and addresses to or
about such other person any obscene language or addresses
to such other person any threat to inflict injury to the
. person or property of the person addressed or any family
member .
VTI may discontinue service of any Customer who, with
intent to annoy, repeatedly telephones another without
disclosing his true identity to the person answering the
telephones, whether or not conversation ensues during the
telephone calls.
ISSUED: February 17, 1995 EFFECTIVE?
By: Michael G. Hoffman, Esq.

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

Senicr Vice President - Legal and Regulatory Affairs

3200 West Pleasant Run Road MAR 19]995
Lancaster, Texas 75146

(214) 230-7200 VItSSOURI

Public Service Commission
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. TELECOMMUNICATIONS SERVICES TARIFF

DT = =
] HLULHMED
2.0 RULES AND REGULATIONS (Continued)

FEB 171855

2.13 Discontinuance and Restoration of Service
2.13.1 Intentional Abuse of Service MO' PUB”CSERWCECUMM.

VTI has the right to refuse telephone service
to any premises and at any time to discontinue
telephone service, if it finds it necessary to
do so to protect itself against intentional
abuse. Intentiocnal abuse of service includes,
without limiting the generality of the
foregoing, the use of service or facilities of
Carrier to transmit a message or to locate a
person or otherwise to give or obtain
information, without payment of a message toll
charge of an exchange service charge.

Another form of such abuse is an intentiocnal
uninterrupted connection of one exchange
. station to another station, excluding those
connections charged on an elapsed time basis,
which permits the use of the facilities in a

manner similar to private line service. It
also includes intentional receiver off-hook
conditions.
MAR 19 8%
ISSUED: February 17, 1595 EFFECTIVE WMRIRe NSl e
By: Michael G. Hoffman, Esq. JF:BEEEEE:)
Senior Vice President - Legal and Regulatory Affair
. 3200 West Pleasant Run Road
Lancaster, Texas 75146 MAR 191995
CANCELLED (214) 230-7200
Seponter e 201 MISSOURI
Servies Commission Public Service Commission

LD-2011-0033
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Original Page No. 29

RECEIVED

2.0 RULES AND REGULATIONS (Continued) FEB 17 1885

. TELECOMMUNICATIONS SERVICES TARIFF

2.13 Discontinuance and Restoration of Service (@ﬂiﬁﬂ@ﬁ@%@ﬂchCommd

2.13.2 Disconnection of Service for Cause

(A) Upon non-payment of any sum due Carrier
or upon violation of any of the
conditions governing the furnishing of
service as provided in this tariff,
Carrier may by notice in writing mailed
to the Customer, without incurring any
liability, temporarily discontinue the
furnishing of service to the Customer.
Telephone services may be discontinued
seven (7) days after mailing notice of
intention to discontinue service, and a
service order charge will be made by

Carrier for restoration of such
Authorization Code and/or line. If
. Carrier elects to discontinue service,

the Customer shall be responsible for all
charges through the date of termination.

(B} If any Customer-provided equipment is
used with facilities provided by Carrier
in violation of any law or any of the
provisions in this tariff, Carrier will
take such action as is necessary for the
protection of its facilities or the
gservice of its other Customers and other
persons provided with telephone services.

MAR 19 1995
ISSUED: February 17, 1995 EFFECTIVE MRSt Cauakei
By: Michael G. Hoffman, E=sq.
Senior Vice President - Legal and Regulatory Affairs EEE:)
. 3200 West Pleasant Run Road
Lancaster, Texas 75146
CANCELLED (214) 230-7200 MAR 191935
September 6, 2010
Missouri Public M*SSOURI

Service Commission

Pubii i Mico
LD-2011-0033 C Service Commission
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® TELECOMMUNICATIONS SERVICES TARIFF RECEWED

2.0 RULES AND REGULATIONS (Continued) FEB 171g95

2.13 Discontinuance and Restoration of Service (Continued)
M0, PUBLIC SERVICE COMM.

2.13.2 Disconnection of Service for Cause

The Customer shall discontinue such use
of the equipment or correct the violation
immediately upon actual or constructive
knowledge of a wviolation and shall
confirm in writing to Carrier within five
(5) calendar days that such use has
ceased or that the violation has been
corrected. Failure of the Customer to
discontinue such use or correct the
violation and to give the required
written confirmation to Carrier within
the time stated above shall result in
interruption of the service of the
. Customer creating the violation.

(C} Telephone services may be refused,
reduced, or partially or completely
discontinued without notice in the event
Carrier is informed that the service is
used in such a manner that will adversely
affect Carrier's services to others or if
service being used for the purpose of
violating any federal, state or local

statutes.
MAR 19 13935
ISSUED: February 17, 1995 EFFECTIVE : immeiredlye gyl
By: Michael G. Hoffman, Esq. %:Eiﬁ%iﬁ:}
Senior Vice President - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road
Lancaster, Texag 75146 MAR 191995

CANCELLED (214) 230-7200
September 6, 2010

issouri Publi ISSOURI
Publ . - .
Set\/lllif:zoégmr%islscion Public Service Commission
LD-2011-0033
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GENVED

17 1655
2.0 RULES AND REGULATIONS (Continued) FEB 271395

. TELECOMMUNICATIONS SERVICES TARI FF

2.13 Discontinuance and Restoration of SerMifYBICSERHAZRIAN.
2.13.2 Disconnection of Service for Cause {Continued)

(D) VTI may disconnect the telephone services
in accordance with the rules and
regulations of the Commission and terms
hereof without any liability except for
an appropriate refund of prepaid charges
and any service deposit with accrued
interest.

2.14 Installation and Termination

Service 1s installed upon mutual agreement between the
Customer and Carrier. Customers may be required to sign
the VarTec Service Order Form for the various services
offered by VarTec Telecom, Inc. The agreement will

. determine terms and conditions of installation,
termination of service, any applicable sales commission
structure, and sales commission payment schedule. The
gservice agreement does not alter rates specified in the
tables and schedules contained in this tariff.

All services offered are subject to the Rules and
Regulations of the Missouri Public Service Commission as
they apply.

2.15 Ownership of Equipment

Equipment furnished by VTI on the premises of a Customer
are the property of Carrier,

MﬂR‘IQ 1995
ISSUED: February 17, 1995 EFFECTIVE MRt
By: Michael G. Hoffman, Esaqg. %:;inEEE:P
Senior Vice President - Legal and Regulatory Affairs :
. 3200 West Pleasant Run Road
Lancaster, Texas 75146 MAR 191995
CANCELLED
September 6, 2010 (214) 230-7200 M*SSOUR'
Missouri Public . . .
Service Commission PUbIlC Servlce COInmlSSlon

LD-2011-0033
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® TELECOMMUNICATIONS SERVICES TARIFFRI-UENED

2.0 RULES AND REGULATIONS (Continued) FEB 171995

2.16 Taxes
M0. PUBLIC SERVICE COMM.
All state and local taxes (e.g., dgross receipts tax,
sales tax, municipal utilities tax) are listed as

separate line items and are not included in the quoted
rates.

2.17 Taxes and Feee Chargeable to Customers
2.17.1 Adjustments for Municipality Payments

If at any future time a municipality acquires
the legal right to impose an occupation tax,
license tax, permit fee, £franchise fee, or
other similar charge upon the Carrier, and
imposes the same by ordinance or otherwise,
such taxes, fees, or charges shall be billed
to the Customers receiving service within the

. territorial limits of such municipality. Such
billing shall allocate the tax, fee, or charge
among Customers uniformly on the basis of each
Customer's monthly charges for the types of
service made subject to such tax, fee, or
charge.

HLED

MAR 191995

. MISSOURI
Public Service Commission

ISSUED: February 17, 1995
By: Michael G. Hoffman, Esaqg.
Senior Vice President - Legal and Regulatory Affairs

. 3200 West Pleasant Run Road
Lancaster, Texas 75146
CANCELLED (214) 230-7200

September 6, 2010
Missouri Public
Service Commission
LD-2011-0033
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. TELECOMMUNICATIONS SERVICES TARIFF[@@{(’E[}:N{[;EH

2.0 RULES AND REGULATIONS (Continued)
FEB 171895
2.17 Taxes and Feea Chargeakble tco Customers (Continued)
MO. PUBLI
2,17.2 Adjustments for County or Other L%%ERYICECOMM
Taxing Authority Payments

If at any future time a county or other local
taxing authority acquires the legal right to
impose an occupation tax, license tax, permit
fee, franchise fee, or other similar charge
upon the Carrier, and imposes the same by
ordinance or otherwise, such taxes, fees, or
charges shall be billed to the pre-subscribed
Customers receiving service within the
territorial limits of such county or other
taxing authority. Such billing shall allocate
the tax, fee, or charge among Customers
uniformly on the basis of each Customer's
monthly charges for the types of service made
. subject to such tax, fee, or charge.

FILED
MAR 191995

- MISSOURE | |
Public Service Commission

ISSUED: February 17, 1995 EFFECTIVE
By: Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs
._ 3200 West Pleasant Run Road
Lancaster, Texas 75146

CANCELLED {(214) 230-7200

September 6, 2010
Missouri Public
Service Commission
LD-2011-0033
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First Revised Page No. 34
Replaces Original Page No. 34
TELECOMMUNICATIONS SERVICES TARIFF

2.0 RULES AND REGULATIONS (Continued)

2.17.3 Gross Receipts Tax (Continued)

When utility or telecommunications excise, assessments, franchise fees, or privilege,
license, occupational, or other similar taxes or fees, based on interstate or intrastate
receipts are imposed by certain taxing jurisdictions upon the Company or upon local
exchange companies and passed on to the Company through or with interstate or
intrastate access charges, the amounts of such taxes or fees will be billed to Customers
in such a taxing jurisdiction on a prorated bases.

The amount of charge that is prorated to each Customer’s bill is determined by the
interstate or intrastate telecommunications services provided to and billed to an end
user/customer service location in such a taxing jurisdiction with the aggregate of such
charges equal to the amount of the tax or fee imposed upon or passed on to the
Company.

2.17.4 Missouri Universal Service Fund

A. The Company will place, on each retail end-user customer’s bill, a surcharge
equal to the Missouri Universal Service Fund percentage assessment ordered
by the Missouri Public Service Commission.

B. The surcharge will appear as a separate line item detailed as “Missouri
Universal Service Fund.”

C. The surcharge percentage will be applied to the total of each customer’s
charges for intrastate regulated telecommunications services that meet the
definition of net jurisdictional revenues at 4 CSR 240-31.010(12).

ISSUED

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

: April 21, 2005 | EFFECTIVE: May 21, 2005
BY: Becky Gipson
Director - Regulatory Affairs F ’LED
2440 Marsh Lane
Carrollton, Texas 75006 Mo P sc
(972) 478-3000

™)
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TELECOMMUNICATIONS SERVICES TARIF%E@QQ@E

2.0 RULES AND REGULATIONS (Continued) LB :?1995
2.17.3 Gross Receipts Tax {(Continued)
MO. PUBLIG SERVIGE COMBM.

When utility or telecommunications excise,
assessments, franchise fees, or privilege,
license, occupational, or other similar taxes
or fees, based on interstate or intrastate
receipts are 1imposed by certain taxing
jurisdictions upon the Company or upon local
exchange companies and passed on to the
Company through or with interstate or
intrastate access charges, the amounts of such
taxes or feeg will be billed to Customers in

such a taxing jurisdiction on a prorated
bases.

The amount of charge that is prorated to each
Customer's bill is determined by the
interstate or intrastate telecommunications
serviceg provided to and billed to an end
user/customer service location in such a
taxing jurisdiction with the aggregate of such
charges equal to the amount of the tax or fee
imposed upon or passed on to the Company.

GANCELLED

wi FILED

By Jr mission g 1995
yice LOM MAR 1
puniic Sa}j‘ssoum
MISSOURI
Public Service Commission
MAR 19 1995
ISSUED: February 17, 1995 EFFECTIVE MERENREEZAEEEE

By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road
Lancaster, Texas 75146
{214) 230-7200
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Original Page No. 35

. TELECOMMUNICATIONS SERVICES TARIFF

REGEVED

3.0 DESCRIPTION OF SERVICES

3.1 General FEB 171895
3.1.1 Introduction MO. PUBLIC SERVICECOMM.
The Carrier endeavors to provide high quality
service. Service is available twenty-four

(24) hours per day, seven (7) days a week,
subject to routine maintenance and outages
beyond the control of the Carrier. Carrier's
switching equipment is designed and engineered
to provide high quality transmission of voice
and data with a minimum level of impairment
such as noise and echo. However, overall
guality may vary somewhat due to the
variability in quality of the connections
provided by the local telephone companies and
other interexchange carriers.

. 3.1.2 Timing of Calls

(A) Long distance usage charges are based on
the actual conversation time transpiring
on VTI's network. No charge will
generally apply to uncompleted calls,
which include '"ring busy" and "ring no
answer calls," and such uncompleted calls
will not be knowingly charged to the
Customer and, if charged in error, will
be refundable to the Customer.

ISSUED: February 17, 1995 EFFECTIVE

By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs

. 3200 West Pleasant Run Road MAR 1 g 1935
Lancaster, Texas 75146
CANCELLED i
September 6, 2010 (214} 230-7200 MISSOURI mission
Missouri Public Public Service Gom

Service Commission
LD-2011-0033
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. TELECOMMUNICATIONS SERVICES TARIFEME et simim

PR T aEa ]
3.0 DESCRIPTION OF SERVICES (Continued)

FEB 171935

3.1 General (Continued)
3.1.2 Timing of Calls (Continue&‘go' PUBUGSEBWGE COMM.

In the event that the Customer fails to
hang up when receiving a busy signal or
"ring no answer call" for an excessive
period of time, however, the Customer may
be charged as if the call were completed.
VTI will determine that a call has been
established by signal, where available,
from the 1local telephone company or
underlying carrier.

(B) Unless otherwise gpecified in this
tariff, the minimum call duration for
billing purposes is one (1) minute for a
. connected call.

{(C) Unless otherwise specified in this
tariff, usage is measured and rounded to
the higher full minute for billing
purposes.

(D) When answer supervision is unavailable
and VTI has received a reasonable claim
from the Customer for a refund of VTI's
charges for an uncompleted call, VTI will
reimburse the Customer for the charges
that VTI has billed for that call.

ISSUED: February 17, 1995 EFFECTIVE
By: Michael G. Hoffman, Esq. Wf Eﬁi;jﬁ\
Senior Vice President - Legal and Regulatory Affalrﬂ ‘
. 3200 West Pleasant Run Road 1905
Lancaster, Texas 75146 MAR 19‘ <
CANCELLED {(214) 230-7200
Sep_tembe_r 6, 2910 M"SS UR‘ missi
Service Commission puplic Senice Lo

LD-2011-0033
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Original Page No. 37

. TELECOMMUNICATIONS SERVICES TARIFFmy i riwim
IR

3.0 DESCRIPTION OF SERVICES (Continued)
FEB 171995

3.1 General (Continued)
3.1.3 Service Area MOIWB“CSHWWECUMM.

The Company will provide coriginating and
terminating long distance telecommunication
services throughout the State of Missouri via
Feature Group D Access obtained from
applicable LECs.

_MAR 19 1005
ISSUED: February 17, 1995 EFFECTIVE iz T neoes

By: Michael G, Hoffman, Esd.
Senior Vice Pregident - Legal and Requlatory Affairs
. 3200 West Pleasant Run Road MAR 1 9 1995
CANCELLED Lancaster, Texas 75146
September 6, 2010 (214} 230-7200 \\MSSOUR
Missouri Public Public Service CommlSSlO%

Service Commission
LD-2011-0033
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. TELECOMMUNICATIONS SERVICES TARIWHTP[C@' _;n’gi,’D

3.0 DESCRIPTION OF SERVICES {(Continued)

FEB 171385

3.1 General (Continued)

MO. PUBLIC SERVIGE COMM.

3.1.4 Calculation of Distance

(A) Usage charges for all mileage sensitive
products are based on the airline
distance between rate centers associated
with the originating and terminating
points of the call.

(B) The Rate Centers of a call are determined
by the area codes and exchanges of the
origination and destination points.

(C) The distance between the Rate Center of
the Subscriber's equipment and that of
the destination point is calculated by
using the vertical "vV" and horizontal "H"

. coordinates found in AT&T FCC Tariff No.
10, in the following manner:

Step 1 - Obtain the "y and "HY
coordinates for the Rate Centers of the

origination point and the destination
point.

ISSUED: February 17, 1995
By: Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs R g 1995
. 3200 West Pleasant Run Road WAR 1
Lancaster, Texas 75146 R
CANCELLED 214) 230-7200 MISSOURI .
September 6, 2010 ( ) " okc Service GCommissu

Missouri Public
Service Commission
LD-2011-0033
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. TELECOMMUNICATIONS SERVICES TARIFF DI 30 i g

MG Y CL)

3.0 DESCRIPTION OF SERVICES (Continued)
FEB 171995

3.1 General (Continued)

3.1.4 Calculation of Distance (cdﬂ%fﬂ&ﬁﬁﬁﬂwwEGOMM.

Step 2 - Obtain the difference between
the "V" coordinates of each of the Rate
Centers, Obtain the difference between
the "H" coordinates.

Step 3 - Square the differences obtained

in Step 2.

Step 4 - Add the squares of the "yr
difference and "H" difference obtained in
Step 3.

Step 5 - Divide the sum of the square

obtained in Step 4 by ten (10). Round to
. the next higher whole number if any

fraction results from the division.

Step 6 - Obtain the square root of the
whole number obtained in Step 5. Round
to the next higher whole number if any
fraction 1s obtained. This is the
distance between the Rate Centers.

MAR 14 1995

ISSUED: February 17, 1995 EFFECTIVE =?”"“L:fﬁfiﬁ“l
By: Michael G. Hoffman, Esq. “ ﬂL=LEWJ
Senior Vice President - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road MAR 19‘1995
Lancaster, Texas 75146
CANCELLED (214) 230-7200 MISSOURT
Sel\ﬁ itfsnéﬁﬁrfdé?; ° pyuphc Service COMMISSIO:.

Service Commission
LD-2011-0033
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Second Revised Page No. 40

Replaces First Revised Page No. 40
TELECOMMUNICATIONS SERVICES TARIFF

3.0

DESCRIPTION OF SERVICES (Continued)

31 General (Continued)

3.14

3.1.5

3.1.6

Calculation of Distance (Continued)

(D)  VTIdetermines the airline mileage between rate centers by applying the
formula below to the vertical and horizontal coordinates associated with
the rate centers mvolved.

Distance = J (VI-V2y¥ +(HI-H2Y
10

Special Promotions

The Carrier may from time to time engage in special promotional service
offerings which may be limited to certain dates, times and/or locations. These
promotions are designed to attract new customers and/or increase customer
awareness of particular service offerings. Customers must subscribe to specific
promotions within the given time period as stated in the promotional offer.
Any ANI disconnected and then reconnected from VarTec’s service for
purposes of subscribing to the special promotion may not be eligible. After the
initial subscription to a promotion, if no outbound usage is generated by an
ANI within the specified time period as stated in the promotional offering, the
customer may not receive benefits from the promotion. The promotions may
contain special terms and conditions, including but not limited to, usage rates
and charges. Such special terms and conditions will be in lieu of those terms,
conditions, rates and charges outlined in Sections 3 and 4 of this Tanff. VarTec
will notify the Commission of special promotional offerings in accordance with
the rules and regulations established by the Commission.

Travel Card Availability

The VTI Travel Card products identified throughout this taniff are only
available to existing Customers who subscribed to a Travel Card product prior
to July 1, 2004. Customers with active Travel Card accounts as of July 1, 2004
will continue to receive Travel Card service as set forth in this tariff.

ISSUED: June 1, 2004 EFFECTIVE: July 1, 2004

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

BY: Becky Gipson
Director, Regulatory Affairs
1600 Viceroy Drive

Dallas, Texas 75235 F’LED
(214) 424-1000
MO PSC
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. TELECOMMUNICATIONS SERVICES TARIFF
3.0 DESCRIPTION OF SERVICES (Continued) BEGEWER
3.1  General (Continued) e ' 1 1998
3.1.4 Calculation of Distance (Continued) MISBO}‘}RI in
a minisein”
D) VTI determines the airline mileage b‘g%vpggglsfatgﬂc’;%teg by :

applying the formula below to the vertical and horizontal
coordinates associated with the rate centers involved.

CANCELLED

JuL 01 2004 Distance = J (VI-V2)?+ (H1-H2)*

10
QN&Q ummmssion

3.1.5 Special Promotions (W)

The Carrier may from time to time engage in special promotional service
offerings which may be Jimited to certain dates, times and/or locations.
. These promotions are designed to attract new customers and/or increase
customer awareness of particular service offerings. Customers must
subscribe to specific promotions within the given time period as stated in
the promotional offer. Any ANI disconnected and then reconnected from
VarTec’s service for purposes of subscribing to the special promotion
may not be eligible. After the initial subscription to a promotion, if no
outbound usage is generated by an ANI within the specified timme period
as stated in the promotional offering, the customer may not receive
benefits from the promotion. The promotions may contain special terms
and conditions, including but not limited to, usage rates and charges.
Such special terms and conditions will be in lieu of those terms,
conditions, rates and charges outlined in Sections 3 and 4 of this Tariff.
VarTec will notify the Commission of special promotional offerings in
accordance with the rules and regulations established by the Commission. ()

ISSUED: August 1, 1996 EFFECTIVE: Septemb@@ tg%
By: Michael G. Hoffman, Esq. CiLED
Senior Vice President - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road SeP 01 1%

Lancaster, Texas 75146

(214)230-7200 90, 3B SERTBE O
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VarTec Telecom, Inc. Missouri P.S.C. No.
Original Page No. 40

‘ . TELECOMMUNICATIONS SERVICES TARIFF
: F Ve BIH ' N
| . StV =)
! 3.0 DESCRIPTICON OF SERVICES (Continued)
|
17 1C
3.1 General (Continued) FEB *?l°95

3.1.4 Calculation of Distance {ContiSydd82:0SERVICE COMM.

‘ (D) VTI determines the airline mileage
between rate centers by applying the
formula below to the wvertical and
horizontal c¢oordinates associated with
the rate centers involved.

B 2, _ 2
Distance = J {vl V2)10(H1 HZ)

r!'}
,\n"uﬁm % D

ISSUED: February 17, 1995 EFFECTIVE
By: Michael G. Eoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs

3200 West Pleasant Run Road MAR 191995
Lancagter, Texas 75146

A eaee MISSOUR!I |
puplic Service CommMissiar
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-  VarTec Telecom, Inc.

Missouri P.S.C. No. 3—~Telephone
Second Revised Page No. 41

Replaces First Revnsed Page No. 41

TELECOMMUNICATIONS SERVICES TARIFF 1 AT1

3.0 DESCRIPTION OF SERVICES (Continued)

3.2

33

FEB 03 1998

Directory Assistance Service

MISSOQURI

Directory Assistance Service is provided to assist Customer?ﬁl%ﬁﬁﬂ@ﬁ&;ﬂ&ﬂmiss'or

numbers. Customers can access Directory Assistance Service by dialing 1 + area
code + 555-1212 if they have selected VarTec as their primary interexchange carrier.
When VarTec is not the presubscribed interexchange carrier, Customers can access
Directory Assistance Service by dialing 10XXX + 1 + area code (if required) + 555-
1212.

Conference Calling Service

Conference Calling Service allows a VTI Customer to hold conversations and/or
meetings with two (2) to twenty-three (23) other involved parties within Missouri.
Customers of this service are able to establish simultaneous telephone contact with
multiple callers by each of the involved parties dialing an 800 number predetermined
by VTI, receiving a prompting tone, then entering an authorization code also
predetermined by VTI, from any non-rotary dialed telephone within Missouri. Once
the authorizationcode is entered, the calling party is connected to the conference call.
The Customer must schedule the conference call at least twenty-four (24) hours in
advance with VTI. In order to receive the Conference Calling Service and associated
rates, the Customer must be entered into the VTI billing database prior to utilizing
the service. Rates and charges for the Conference Calling Service are set forth in
section 4.3 following. Calls are rated based on time of day and call duration of each
and every involved party that participates in the conference call.

ISSUED: February 3, 1998
By: Michael G. Hoffman, Esq. '
. Executive Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road
CANCELLED Lancaster, Texas 75146
September 6, 2010 (972) 230-7200

Missouri Public
Service Commission
LD-2011-0033

EFFECTIVE: March5,1998

MISSQURI

FILED
MAR 05 1998

L))

M

Public Sennce Commlssnon




VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
First Revised Page No. 41
Replaces Original Page No. 41

TELECOMMUNICATIONS SERVICES TARIFF ﬁ E E i

MAR 2 1 1997

3.0 DESCRIPTION OF SERVICES (Continued)
3.2 Directory Assistance Service
Directory Assistance Service is provided to assist Custom%][és%wgﬁ@e ‘
numbers. Customers can access Directory Assistance Service by dialmg 1° ASS or
code + 555-1212 if they have selected VarTec as their primary interexchange carrier.

When VarTec is not the presubscribed interexchange carrier, Customers can access
Directory Assistance Service by dialing 10XXX + 1 + area code (if required} + 555-

1212,
3.3  (Reserved for Future Use) (D)
CANCELLED
MAR 05 1993’ |
; - : mm'[SS.\()n
Public S&Té"seo%"m
(D)
ISSUED: March 21, 1997 EFFECTIVE: April 21, 1997
By: Michael GG. Hoffman, Esq. i‘g i LE @

Senior Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road .
Lancaster, Texas 75146 APT R1 1597

(972) 230-7200
MO.PUBLGSERUCECONM



VarTec Telecom, Inc. Migsouri P.S.C. No. 3--Telephone
Original Page No. 41

TELECOMMUNICATIONS SERVICES TARIFF . qior gosim

DbV LS

3.0 DESCRIPTION OF SERVICES (Continued)
FEB 171395

3.2 Directory Assistance Service

Directory Assistance Service is ﬂ@%d%@ﬁﬁSEﬂméﬁﬁ%Mst

Customers in obtaining telephone numbers. Customers can
access Directory Assistance Service by dialing 1 + area
code + 555-1212 if they have selected VarTec asg their
primary interexchange carrier. When VarTec is not the
presubscribed interxexchange carrier, Customers can access
Directory Assistance Service by dialing 10XXX + 1 + area
code (if required) + 555-1212.

3.3 AffinityS™M Program

VTI's Affinity®™ Program (non-operator assisted, direct
dial) is intended for residential Customers for calling
within the State of Missouri. This program is designed
to be sold by agents of VTI. Customers access VarTec
Telecom® via Equal Access FGD circuits and/or other
Switched Access Services. In order to receive AffinitysM
Program usage rates, however, the Customer must be
entered into the VTI billing database prior to utilizing
this program. Calls are routed over Carrier's
transmission and switching facilities to any valid NPA-
NXX. Rates and charges for VII's AffinityS™M Program are
gset forth in Section 4.3 following.

Calls are rated based on call duration. GP\“C'E\’\E‘D

ISSUED: February 17, 1895 EFFECTIVE
By: Michael G. Hoffman, Esqg. '
Senior Vice President - Legal and Regulatory Affairs

3200 West Pleasant Run Road MAR 191995
Lancaster, Texas 75146
{214) 230-7200 M

ISSOURIE |,
cuplic Service Commission



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
Fourth Revised Page No. 42
Replaces Third Revised Page No. 42

T
. ELECOMMUNICATIONS SERVICES TARIFF Rizaorel Bubiic
SOiRieo CornAmnmingic™

AFCD AUC 1 21990

3.0 DESCRIPTION OF SERVICES (Continued)
3.4  New DimeLine® Service

VTI's New DimeLine® Service (non-operator assisted, direct dial) is intended for
residential Customers for calling within the State of Missouri. Customers access

New DimeLine® Service by dialing 1 + (area code when necessary) + NXX-XXXX

if they have selected VTI as their primary interexchange carrier. When VTl is not

the presubscribed interexchange carrier, Customers can access New DimeLine®

Service by dialing 10XXX + 1 + area code (if required) + NXX-XXXX. In order to )
receive VarTec's New DimeLine® Service usage rates, however, the Customer must

be entered into the VarTec billing database prior to utilizing this service. Calls are (N)
routed over Carrier's transmission and switching facilities to any valid NPA-NXX.

Rates and charges for VIT's New DimeLine® Service are set forth in Section 4.4
following.

Calls are rated based on call duration.

{s ri Pub
vowii“@u @mvlvjw..gi CIow

~ILED SEP 7 7 199¢

ISSUED: August 12, 1998 EFFECTIVE: September 11, 1999
. By: Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs
CANCELLED 3200 West Pleasant Run Road
September 6, 2010 Lancaster, Texas 75146
Missouri Public (972) 230-7200

Service Commission
LD-2011-0033




VarTec Telecom, Inc.

Missouri P.S.C. No. 3--Telephone
Third Revised Page No. 42

Replaces Second Revised Page No. 42

TELECOMMUNICATIONS SERVICES TARIFF RECEIVED

3.0 DESCRIPTION OF SERVICES (Continued)
3.4 New DimeLine® Service

VTI's New DimeLine® Service (non-operator assisted, direct dial) is intended for
residential Customers for calling within the State of Missouri. Customers access
New DimeLine® Service by dialing 1 + (area code when necessary) + NXX-XXXX
if they have selected VTI as their primary interexchange carrier. When VTI is not
the presubscribed interexchange carrier, Customers can access New DimeLine®
Service by dialing 10XXX + 1 + area code (if required) + NXX-XXXX. Calls are
routed over Carrier's transmission and switching facilities to any valid NPA-NXX.
Rates and charges for VIT's New DimeLine® Service are set forth in Section 4.4

following.

Calls are rated based on call duration.

APR 02 1998
(n
MO. PUBLIC SERVICE comqn

(M)

1 1999
55"8‘@%%&9/ ‘
B‘%\ce 00“\\ e

pubtic SEESOUR

ISSUED: April 2, 1998 EFFECTIVE: May 2, 1998
By: Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs FILED

3200 West Pleasant Run Road

Lancaster, Texas 75146
(972) 230-7200

MAY 021998
98-420

MO. PUBLIC SERVIGE coM



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
Second Revised Page No. 42
Replaces First Revised Page No. 42

. TELECOMMUNICATIONS SERVICES TARIFF
3.0 DESCRIPTION OF SERVICES (Continued) |VE
34  (Reserved for Future Use) MAR 2 11997 ()

p"b"csmsf:"ﬂofy'?r'rmimlnr

(D)

CANCELLED

MAY 02 1398
#

By .
Public Service C issi
MISSonR) oo

ISSUED: March 21, 1997 EFFECTIVE: April 21, 1997
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs F E LE @
3200 West Pleasant Run Road :
. Lancaster, Texas 75146
(972) 230-7200 AP 21 1987

MO.PUBLGSECLITECOMM



VarTec Telecom, Inc.

Missouri P.S.C. No. 3--Telephone

First Revised Page No. 42

Replaces Original Page No. 42
TELECOMMUNICATIONS SERVICES TARIFF  pypnriifcry

3.

0

[ Y R e

DESCRIPTION OF SERVICES (Continued)

3

.4

MaY 26 1985

QuantumsM Service

VTI's Quantum®™ Service (non-operator a@gi
dial) ig intended for residential Customers for calling
within the State of Missouri. Customers access Quantums™
Service by dialing 1 + (area code when necessary) + NXX-
XXXX if they have selcted VTI as their primary
interexchange carrier. When VTI is not the presubscribed
interexchange carrier, Customers can access Quantum
Service by dialing 10XXX 1+ area code (if required) +
NXX-XXXX. In order to receive Quantum®™ Service usage
rates, however, customers must be entered intoc the VTI
billing database prior to utilizing this service. Calls
are routed over Carrier's transmission and switching
facilities to any valid NPA-NXX. Rates and charges are
gset forth in Section 4.4 following.

Calls are rated based on time of day and call duration.

CANCELED

1 057
Avsji'%tg:JﬂlsL’/

. - s\ of
BYLErrg o
puatic 33&{‘@50\33\

FILED

JUL 011995
MISSOUR!

B SETYCECOH:

(T)

(T)

Public Service Commission

ISSUED: May 26, 1855

By:

EFFECTIVE: July 1, 1585

Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Rocad

Lancaster, Texas 75146

{(214) 230-7200



VarTec¢ Telecom, Inc. Missouri P.S8.C. No. 3--Telephone
Original Page No. 42

ﬂlT‘*\{Ea '.:
. TELECOMMUNICATIONS SERVICES TARIFF HEWMM—-D
3.0 DESCRIPTION OF SERVICES (Continued) FEB 171335

3.4 Quantunf Service MO. PUBLIC SERVIGF CORMA.
VTI'e Quantums™ Service (non-operator assisted, direct
dial) is intended for residential Customers for calling
within the State of Missouri. Customers access QuantumsM
Service by dialing 1 + {(area code when necessary) + NXX-
XXXX 1if they have gelcted VTI asg their primary
interexchange carrier. When VTI is not the presubscribed
interexchange carrier, Customers can access Quantum
Service by dialing 10XXX 1+ area code (if required) +
NXX-XXX¥X. Calls are routed over Carrier's transmission
and switching facilities to any valid NPA-NXX. Rates and
charges are set forth in Section 4.4 following.

Calls are rated based on time of day and call duration.

1935
JuL- 1 #ofo
“iasion
BY_J A Commiss
. SeN\C P\\
public M\SS()U
ISSUED: February 17, 1955 EFFECTIVE:
By: Michael G. Hoffman, E=sq. PR S
Senior Vice Pregident - Legal and Regulatory Affairs ﬂ Jimaan e
. 3200 West Pleasant Run Road o T
Lancaster, Texas 75146 WAR 19 1395

(214) 230-7200

WHSSOURI
public Service Commissiur




VarTec Telecom, Inec. Missouri P.S.C. No. 3--Telephone
Fourth Revised Page No. 43
Replaces Third Revised Page No. 43

TELECOMMUNICATIONS SERVICES TARIFF

3.0 DESCRIPTION OF SERVICES (Continued)
3.5 FiveLine® Service

VTI’s FiveLine® Service (non-operator assisted, direct dial} is intended for residential
Customers for calling within the State of Missouri. Customers access the FiveLine®
Service by dialing 1 + (area code when necessary) + NXX-XXXX if they have
selected VTI as their primary interexchange carrier. When VTI is not the
presubscribed interexchange carrier, Customers can access the FiveLine® Service by
dialing 10-1X-XXX + 1 + area code (if required) + NXX-XXXX. Calls are routed (T)
over Carrier’s transmission an switching facilities to any vahd NFA-NXX. Inorder (N)
to receive FiveLine® Service rates, however, the Customer must be entered into the |
VTI billing database prior to utilizing this service. ()

Rates and charges for VTI’s FiveLine® Service are set forth in Section 4.5 following.
Calls are rated based on call duration.

ISSUED: August 1, 2003 EFFECTIVE: September 1, 2003

BY:Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs
1600 Viceroy Drive

Dallas, Texas 75235 Fol d
CANCELLED - 1 e
September 6, 2010 (214) 424-1000

Missouri Public MO PSC
Service Commission

LD-2011-0033
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YarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone

Third Revised Page No. 43
Replaces Second Revised Page No. 43
TELECOMMUNICATIONS SERVICES TARIFF

3.0

ri Publi
DESCRIPTION OF SERVICES (Continued) SQMIIBB%' mmlss on

3.5  FiveLine® Service RECD JUN 27 2nnn

VTI’s FiveLine® Service (non-operator assisted, direct dial) is intended for residential
Customers for calling within the State of Missouri. Customers access the FiveLine®
Service by dialing 1 + (area code when necessary) + NXX-XXXX if they have selected
VTI as their primary interexchange carrier. When VTI is not the presubscribed
interexchange carrier, Customers can access the FiveLine® Service by dialing 10XXX +
1 +area code (if required) + NXX-XXXX. Calls are routed over Carrier’s transmission
and switching facilities to any valid NPA-NXX. Rates and charges for VTI's FiveLine®
Service are set forth in Section 4.5 following.

Calls are rated based on call duration.

garwgg%‘ Pss onr
FILED JUL 2 8 2000

ISSUED: June 27, 2000 EFFECTIVE: July 28, 2000

By:

Michael G. Hoffman, Esq.

Executive Vice President - Legal and Regulatory Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000 '

(T)

(T)

(T)

(T)

(T)



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
Second Revised Page No. 43
Replaces First Revised Page No. 43
. TELECOMMUNICATIONS SERVICES TARIFF

‘&:‘f 18 ME%S{/BRETE P&g}!i@
3.0 DESCRIPTION OF SERVICES (Continued) RGO Corarmipetay
35  FiveLines™ Service A0 AUC | 2 Yyeap

VTI's FiveLine$™ Service (non-operator assisted, direct dial) is intended for
residential Customers for calling within the State of Missouri. Customers access the
FiveLineS™ Service by dialing 1 + (area code when necessary) + NXX-XXXX if they
have selected VTI as their primary interexchange carrier. When VTI is not the
presubscribed interexchange carrier, Customers can access the FiveLineS™ Service
by dialing 10XXX + 1 + area code (if required) + NXX-XXXX. Calls are routed
over Carrier's transmission and switching facilities to any valid NPA-NXX. Rates
and charges for VTI's FiveLineS™ Service are set forth in Section 4.5 following.

Calls are rated based on call duration. 4))

CANCELLFD

JUL .2 8 2000
S E

i ice Comuussion
Public SeASEoUR!

‘r'\f'\ n L
-, TAjocenr Fuls
mf'_?}‘r‘%&’!@i:; Cora %‘.’:‘:{q@n

ALED SEP i yeg

ISSUED: August 12, 1999 EFFECTIVE: September 11, 1999

. By: Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road
Lancaster, Texas 75146
(972) 230-7200



VarTec Telecom, Inc.

TELECOMMUNICATIONS SERVICES TARIFF

Missouri P.S.C. No. 3--Telephone

First Revised Page No. 43

Replaces Original Page No. 43
RECEIVED

3.0

35

DESCRIPTION OF SERVICES (Continued)

(Reserved for Future Use)

JUN ©3 1998
0. PUBLIC SERVICE (M

ISSUED: June 3, 1998

By:

Michael G. Hoffman, Esq.

Exccutive Vice President - Legal and Regulatory Affairs

3200 West Pleasant Run Road
Lancaster, Texas 75146
(972) 230-7200

EFFECTIVE: July 4, 1998

SOURI , .
Public Slgr‘\ﬁce Commissiofi




VarTec Telecom, Inc. Migsouri P.S.C. No. 3--Telephone
Original Page No. 43

Y 2
. TELECOMMUNICATIONS SERVICES TARIFF RECEDvED
3.0 DESCRIPTION OF SERVICES (Continued) FEB 171895

3.5 Procom Gold IS™ Service
MO. PUBLIC SERVIGE GOMM.
Procom Gold IS™ Service {(non-operator assisted, direct-
dial) is offered to customers, including but not limited
to, business customers, for calling within the State of

Missouri. Customers access VarTec Telecom® via Equal
Access FGD clrcults and/or other Switched Access
Services. In order to receive Procom Gold ISM Service

rates, however, the Customer must be entered into the VTI
billing database prior to utilizing this service. Calls
are routed over the Carrier's transmission and switching
facilities to any valid NPA-NXX. Rates and charges for
VTI's Procom Gold I®M Service are set forth in Section 4.5
following.

Calls are rated based on call duration.

CANGELLED

JUL 04 1998
By Mg}j‘g

Public Service Commission

MISSOURI
MAR 19 1935

ISSUED: February 17, 1995 EFFECTIVE St s nciioi,
By: Michael G. Hoffman, Esaq. {”giﬂ&%i,i

Senior Vice President - Legal and Regulatory Affairs

. 3200 West Pleasant Run Road WAR 1919SS
Lancaster, Texas 75146
(214) 230-7200 MISSCURI

Puplic Service Commissior



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone

Second Revised Page No. 44
Replaces First Revised Page No. 44

3.0

DESCRIPTION OF SERVICES (Continued)

3.6

TELECOMMUNICATIONS SERVICES TARIFF| 2 5= /25 13

VarTec Signature Series® Services (T
) PRI aominnr npyn -
VarTec Signature Series® Services are intended for Busilefes's%ul”éf'cir‘“rilé’f§ %iﬂégl!:’nﬂ ul (T)
within the State of Missouri. Customer's of VarTec Signature Series® Services will (T)
be able to utilize one-plus (1+), toll-free ("800") and calling card services. Upon
choosing VarTec as their primary interexchange carrier and/or the responsible
organization for any particular toll-free ("800") telephone number, Customers will
receive any or all of the long distance telecommunications services associated with
VarTec Signature Series® Services. Rates and charges associated with VarTec (T)
Signature Series® Services are set forth in Section 4.6 following. The VarTec
Signature Series® Services are long distance telecommunications services including, (T)
up to the following:

3.6.1 VarTec Signature I Service

Customers may access VarTec's Signature I Service via Equal Access FGD
circuits and/or other switched access services to make intrastate calls. Calls
are routed over carriers transmission and switching facilities to any valid
NPA-NXX. VarTec's Signature I Service includes flat-rated intrastate usage
rates and a monthly recurring service fee. Rates and charges associated with
VarTec's Signature I Service are included in Section 4.6.1

ISSUED: October 30, 1997 EFFECTIVE:; November 30, 1997
Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs

By:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

3200 West Pleasant Run Road IJ:: E L E D

Lancaster, Texas 75146

(972) 230-7200 NCY 30 1997
MiSSOURI

Public Service Commissio.:




VarTec Telecom, Inc.

Missouri P.S.C. No. 3--Telephone
First Revised Page No. 44

Replaces Original Page No. 44
TELECOMMUNICATIONS SERVICES TARIFF

3.0 DESCRIPTION OF SERVICES (Continued)

AECHIED

3.6 VarTee Signature SeriesS™ Services AeT 311995 (N)

VarTec Signature Series®™ Services are intended for Busingss«Gustomeryifos Sallitde
within the State of Missourt. Customer's of VarTec Signature Seriess™ Services will
be able to utilize one-plus (1+), toll-free ("800") and calling card services. Upon
choosing VarTec as their primary interexchange carrier and/or the responsible
organization for any particular toll-free ("800") telephone number, Customers will
receive any or all of the long distance telecommunications services associated with
VarTec Signature SeriessM Services. Rates and charges associated with VarTee
Signature SeriessM Services are set forth in Section 4.6 following. The VarTec
Signature SeriesSM Services are long distance telecommunications services including,
up to the following:

3.6.1 VarTec Signature I Service

Customers may access VarTec's Signature I Service via Equal Access FGD
circuits and/or other switched access services to make intrastate calls. Calls
are routed over carriers transmission and switching facilities to any valid
NPA-NXX. VarTec's Signature I Service includes flat-rated intrastate usage
rates and a monthly recurring service fee, Rates and charges associated with
VarTec's Signature I Service are included in Section 4.6.1 (M)

CAHCELED

q ( 93 3
NOV ¢ | R.S -fu' ‘{
o ,,\A /C/‘T'ES"O
pub\\c S\G\A SSO‘JR\
ISSUED: October 31, 1995 EFFECTIVE Decegnberﬁl
By: Michael G. Hoffman, Esq. Y—- L‘Lﬂ

Senior Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road 1
Lancaster, Texas 75146 DEC 1335

214) 230-7200
o MISSOURI |
Public Service Commussian

(1.

(T)



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
Original Page No. 44

. TELECOMMUNICATIONS SERVICES TARIFF [0

3.0 DESCRIPTION OF SERVICES {Continued)
FEB 17 1395
3.6 Procom Gold IISM Service
Procom Gold IIS™ Service (non-operator JQQEQBQQSQEEEQQMM
dial) is offered to customersg, including but not limited
to, business customers, for calling within the State of

Missouri. Customers access VarTec Telecom® wvia Eqgual
Access FGD circuits and/or other Switched Access
Services. In order to receive Procom Gold IISM Service

rates, however, the Customer must be entered into the VTI
billing database prior to utilizing this service. Calls
are routed over the Carrier's transmission and switching
facilities to any valid NPA-NXX. Rates and charges for
VTI's Procom Gold IISM Service are set forth in Section
4.6 following.

Calls are rated based on call duration.

CANCELLED

MAR 19 1995

ISSUED: February 17, 1995 EFFECTIVE:

i i

I _md 4T
By: Michael G. Hoffman, Esqg. i &'_i.hj
Senior Vice President - Legal and Regulatory Affairs o
. 3200 West Pleasant Run Road MAR 19 1895

Lancaster, Texaas 75146

(214) 230-7200 MISSOURI

Puplic Service Commission



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
First Revised Page No. 44.1

Replaces Original Page No. 44.1
. TELECOMMUNICATIONS SERVICES TARIFF — ;= o . ... ..

NSt ¥ 2L
0T 01997

3.0 DESCRIPTION OF SERVICES (Continued)

3.6 VarTec Signature Series® Services (Continued)

I
1]

3.6.2 VarTec Signature 800 Service t

VarTec's Signature 800 Service allows Customers to receive inbound
intrastate calls from any other calling stations within the state. The service
includes a monthly recurring service fee and a one-time installation fee.
Rates and charges associated with this service are set forth in Section 4.6.2
following.

3.6.3 VarTec Signature Travel Service

VarTec's Signature Travel Service is designed to allow customers to make
calls from any non-rotary dialed telephone within Missouri to any other
location by dialing 1 + 800 + XXX + XXXX, receiving a prompting tone,
then dialing in the Customer's Authorization Code assigned by the Company
followed by the telephone number of the cailed party. The service is for
Customers who require many travel cards and regularly make more than $500

. in calling card calls per month. Rates and charges associated with this
service are set forth in Section 4.6.3 following.

ISSUED: October 30, 1997 EFFECTIVE: November 30, 1997

By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affair§ - gﬂ L E D
3200 West Pleasant Run Road '

. Lancaster, Texas 75146
(972) 230-7200 NCY 30 1997
CANCELLED
September 6, 2010 MISSOURI

Missouri Public
Service Commission
LD-2011-0033

0. PUBLIG EZvicE Cou
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Public Service Commission




VarTec Telecom, Inc. Missouri P.S.C, No. 3—Telephone
Original Page No. 44.1

TELECOMMUNICATIONS SERVICES TARIFF

3.0 DESCRIPTION OF SERVICES (Continued)

BeY 321395

3.6 VarTec Signature Seriess™ Services (Continued) (M)

3.6.2 VarTec Signature 800 Service MF’"PUBHGSERWEE";EMM'

VarTec's Signature 800 Service allows Customers to receive inbound
intrastate calls from any other calling stations within the state. The service
includes a monthly recurring service fee and a one-time installation fee.
Rates and charges associated with this service are set forth in Section 4.6.2
following.

3.6.3 VarTec Signature Travel Service

VarTec's Signature Travel Service is designed to allow customers to make
calls from any non-rotary dialed telephone within Missouri to any other
location by dialing 1 + 800 + XXX + XXXX, receiving a prompting tone,
then dialing in the Customer's Authorization Code assigned by the Company
followed by the telephone number of the called party. The service is for
Customers who require many travel cards and regularly make more than $500
in calling card calls per month. Rates and charges associated with this
service are set forth in Section 4.6.3 following. (N)

CANCELLED

NOv 30 199—{":
,,,JrﬁS T

ce Commission
Pubhc Sﬁqwés A

ISSUED: October 31, 1995 EFFECTIVE: December, 1995
By: Michael G. Hoffman, Esq. |' E FWD
Senior Vice President - Legal and Regulatory Affairs LI
3200 West Pleasant Run Road .
Lancaster, Texas 75146 DEC 1 1395

(214) 230-7200
MISSOURI .
Public Service Commission



VarTec Telecom, Inc. Miggouri P.S.C. No. 3--Telephone
Original Page No. 45

. TELECOMMUNICATIONS SERVICES TARIFF Y™ 708 =
VR NIRL Y L)

3.0 DESCRIPTION OF SERVICES (Continued)
FEB 17 1995

3.7 Preferreds™ Service

Preferred®™ Service (non-operator a551é@3u8m§%%@Egﬂ@ﬁﬂ)
is offered to Customers, including but not limited to,
business Customers, for calling within the State of
Missouri. This service is designed to be sold by agents
of VTI. Customers access VarTec Telecom® via Equal
Access FGD circuits and/or other Switched Access
Services. 1In order to receive Preferreds™M Service rates,
however, the Customer must be entered into the VTI
billing database prior to utilizing this service. Calls
are routed over the Carrier's transmission and switching
facilities to any valid NPA-NXX. Rates and charges for
VTI's PreferredS™ Service are set forth in Section 4.7
following.

Calls are rated based on time of day and call duration.

ISSUED: February 17, 1995 EFFECTIVE:
By: Michael G. Hoffman, Esq. !
Senior Vice President - Legal and Regulatory Affairs
. 3200 West Pleamant Run Road MAR 19 1995
Lancaster, Texas 75146
Sepi/;r':lwgerels_,Ez%1o (214) 230-7200 MISSOURE
Missouri Public Puplic Service Commission

Service Commission
LD-2011-0033




VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone

Fourth Revised Page No. 46
Replaces Third Revised Page No. 46
TELECOMMUNICATIONS SERVICES TARIFF

3.0

DESCRIPTION OF SERVICES (Continued)

3.8

JUN 03 1998

TollSaver® II Service

RESEHYED

#0. PUBLIC SERVIGE COMM

Toll-Saver® II Service (non-operator assisted, direct-dial) is offered to Customers,
including, but not limited to, residential and business Customers, for calling within
the State of Missouri. Customers access VarTec Telecom, Inc. via Equal Access
FGD circuits and/or other Switched Access Services. Customers can access
ToliSaver® II Service by dialing 1 + (area code when necessary) + NXX-XXXX if
they have selected VTI as their primary interexchange carrier. When VTI is not the
presubscribed interexchange carrier, Customers can access TollSaver® Il Service by
dialing 10XXX + I + area code (if required) + NXX-XXXX. In order to receive
VTI's TollSaver® II Service usage rates, however, the Customer must be entered into
the VTI billing database prior to utilizing this service. Calls are routed over Carrier's
transmission and switching facilitiesto any valid NPA-NXX in the State of Missouri.
Rates and charges for VTI's TollSaver® Il Service are set forth in Sections 4.8
following.

Customers of VTI's TollSaver® II Service will be eligible for VTI's Frequent Caller
Program. For every ten (10) long distance TollSaver® II calls a Customer makes,
excluding Directory Assistance calls, the Customer will receive two additional long
distance TollSaver® II calls for only one cent ($.01) each. The one cent ($.01) calls
can be up to ten (10) minutes in duration and can be made anywhere within the State
of Missouri. The one cent ($.01) calls will automatically be assessed by Company's
billing system on the first two long distance call(s) that meet the above-noted
conditions and are subsequentto the required ten (10) long distance calls made by the
Customer, regardless of the Customer's actual billing cycle.

By:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

ISSUED: June 3, 1998 EFFECTIVE: July 4, 1998,
Michael G. Hoffman, Esq. Fy :

Executive Vice President - Legal and Regulatory Affairs

3200 West Pleasant Run Road
Lancaster, Texas 75146
(972) 230-7200

(2)

SSOURI |
Public Serlvice Commission



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
Third Revised Page No. 46
Replaces Second Revised Page No. 46

. TELECOMMUNICATIONS SERVICES TARIFFL‘ﬁ;@Eg ¥ E H )
3.0 DESCRIPTION OF SERVICES (Continued) 00T S 7 1997
Ly v
® . (T)
3.8  TollSaver” II Service e

0. PUBIG epvice conm

R MRV I 1y |
Toll-Saver® II Service (non-operator assisted, direct-dial) is offered to Customers, (T)

including, but not limited to, residential and business Customers, for calling within

the State of Missouri. Customers access VarTec Telecom, Inc. via Equal Access

FGD circuits and/or other Switched Access Services. Customers can access
TollSaver® II Service by dialing 1 + (area code when necessary) + NXX-XXXX if  (T)
they have selected VTI as their primary interexchange carrier. When VTI is not the
presubscribed interexchange carrier, Customers can access TollSaver® II Service by (T)
dialing 10XXX + 1 + area code (if required) + NXX-XXXX. In order to receive

VTTI's TollSaver® I Service usage rates, however, the Customer must be entered into (T)
the VTI billing database prior to utilizing this service. Calls are routed over Carrier's
transmission and switching facilities to any valid NPA-NXX in the State of Missouri.

Rates and charges for VTI's TollSaver® 1 Service are set forth in Sections 4.20 (T)
following.

Customers of VTI's TollSaver® IT Service will be eligible for VTI's Frequent Caller ~ (T)

Program. For every ten (10) long distance TollSaver® II calls a Customer makes, (T)
. excluding Directory Assistance calls, the Customer will receive two additional long

distance TollSaver® Il calls for only one cent ($.01) each. The one cent ($.01) calls (T)

can be up to ten (10) minutes in duration and can be made anywhere within the State

of Missouri. The one cent (§.01) calls will automatically be assessed by Company's

billing system on the first two long distance call(s) that meet the above-noted

conditions and are subsequent to the required ten (10) long distance calls made by the

Customer, regardless of the Customer's actual billing cycle.

CANCELLED

ISSUED: October 30, 1997 EFFECTIVE: November 30, 1997
By: Michael G. Hoffman, Esq. -
Senior Vice President - Legal and Regulatory Affairs E" E LE D
. 3200 West Pleasant Run Road
Laneaster, Texas 75146
b R T
(972) 230-7200 Ney 30199

MISSOURI | .
Public Service Commissioi



VarTec Telecom, Inc.

Missouri P.S.C. No. 3--Telephone

Second Revised Page No. 46

Replaces First Revised Page No. 46
TELECOMMUNICATIONS SERVICES TARIFF

3.0 DESCRIPTION OF SERVICES (Continued)

3.8

RECEWEY

- G
TollSaver II/PennyPluss™ Service AVEH 1999

Toll-Saver II/Penny PlusSM Service (non-operator assisted, direct- &&?ﬁ%ﬁ%ﬁqﬁﬁmr

Customers, including, but not limited to, residential and?aiﬁir&&%ﬁ%mers for
calling within the State of Missouri. Customers access VarTec Telecom, Inc. via
Equal Access FGD circuits and/or other Switched Access Services. Customers can
access TollSaver I1/PennyPlus®™ Service by dialing 1 + (area code when necessary)
+ NXX-XXXX if they have selected VTI as their primary interexchange carrier.
When VTI is not the presubscribed interexchange carrier, Customers can access
TollSaver [I/PennyPlusS™ Service by dialing 10XXX + 1 + area code (if required) +
NXX-XXXX. In order to receive VTI's TollSaver II/PennyPlusS™ Service usage
rates, however, the Customer must be entered into the VTI billing database prior to
utilizing this service. Calls are routed over Carrier's transmission and switching
facilities to any valid NPA-NXX in the State of Missouri. Rates and charges for
VTT's TollSaver [I/PennyPlusSM Service are set forth in Sections 4.20 following.

Customers of VTI's TollSaver 1I/PennyPlusS™ Service will be eligible for VII's
Frequent Caller Program. For every ten (10) long distance TollSaver 1I/PennyPlusSM
calls a Customer makes, excluding Directory Assistance calls, the Customer will
receive two additional long distance ToliSaver II/PennyPlusSM calls for only one cent
($.01) each. The one cent ($.01) calls can be up to ten (10) minutes in duration and
can be made anywhere within the State of Missouri. The one cent ($.01) calls will
automatically be assessed by Company's billing system on the first two long distance
call(s) that meet the above-noted conditions and are subsequent to the required ten
(10) long distance calls made by the Customer, regardless of the Customer's actual
billing cycle.

CANCELLED

NOV 20 1997
5y 3 KS b

Commissmn
Put.w I?M ‘%EOURI

()

(N)

ISSUED: August 1, 1996
By:

EFFECTIVE: September 1, 1996

Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs FiLED
3200 West Pleasant Run Road
Lancaster, Texas 75146 -
; 1
(214) 230-7200 SeP 01 19%
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VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
First Revised Page No. 46

Replaces Original Page No. 46
. TELECOMMUNICATIONS SERVICES TARIFF _

3.0 DESCRIPTION OF SERVICES (Continued)
JUN 211986

~ MISSOURI |
Public Service Comm@!on

3.8 (Reserved for Future Use)

(D)
ISSUED: June 21, 1996 EFFECTIVE: July 21, 1996
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road F ﬁ LED
Lancaster, Texas 75146
(214) 230-7200 JUL 21 1995

MO. PUBLIC SERVICE COMM



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Te1ephone

Original ﬁ?ﬁ
L@i‘.

TELECOMMUNICATIONS SERVICES TARIFF

FEB 171835

3.0 DESCRIPTION OF SERVICES (Continued)

3.8 PennyCallsM Service MO. PUBUGSEB‘.HGE COMM.

PennyCalls™ Service (non-operator assisted, direct-dial)
is offered to Customers, including, but not limited to,
residential and business Customers, for calling within
the State of Missouri. This service is designed to be
sold by agents of VTI. Customers access VarTec Telecom,
Inc. via Equal Access FGD circuits and/or other Switched
Access Services. Customers can access PennyCalls¥
Service by dialing 1 + (area code when necessary) + NXX-
XX¥XX 1if they have selected VTI as their primary
interexchange carrier. When VTI is not the presubscribed
interexchange carrier, Customers can access PennyCalls¥
Service by dialing 10XXX + 1 + area code (if required) +
NXX-XXXX. 1In order to receive PennyCall®M Service rates,
however, the Customer must be entered into the VTI
billing database prior to utilizing this service. Calls
are routed over Carrier's transmission and s hing
facilities to any valid NPA-NXX. Rates a ﬁg% for
VTI's PennyCallSM Service are set forth in Sectlons 4.8

following. p B
w2y 8%

Customers of VTI's PennyCall®M Service will
for VTI's Frequent Caller Program. For i :
long distance PennyCall®™ calls a Eﬂ@géﬁﬁmgtﬁgﬁes,
excluding Directory Assistance calls, the Customer will
receive one additional long distance PennyCall®M call for
only one cent ($.01). The one cent ($.01) call can be up
to ten (10) minutes in duration and can be wmade anywhere
within the contiguous United States. The one cent ($.01)
call will automatically be assessed by Company's billing
system on the first long distance call that meets the
above-noted conditions and are subsequent to the required
ten (10) long distance calls made by the Customer,
regardless of the Customer's actual billing cycle.

ISSUED: February 17, 1995 EFFECTIVE i
By: Michael G. Hoffman, Esq. Vo
Senior Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road AR 191995
Lancaster, Texas 75146
(214) 230-7200 MIS

SOURI . |
vablic Service Commission



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
Third Revised Page No. 47

Replaces Second Rewsed Page No. 47
. TELECOMMUNICATIONS SERVICES TARIFF L‘E = é—\ SR, a_D

3.0 DESCRIPTION OF SERVICES (Continued)

3.8  TollSaver® H Service (Continued) (T)
10, PURLIC eomnp FCO

The one (1) penny calls are awarded in multiples of eleven and twelve, resp'ecvt%ully,
(ie., 11,12;23,24; 35, 36; etc.). If either one of those calls exceeds ten (10) minutes
or is made to a party outside the contiguous United States, then the very next call(s)
that satisfies these conditions, regardless of its numerical standing, will be billed one

cent (8.01). Calls are rated based on mileage, time of day and call duration.

3.9 Home Direct® Service

VTI's Home Direct® Service permits Customers to make calls from any non-rotary
dialed telephone within Missouri 1o other locations by dialing 1 + 800 + NXX-
XXXX, receiving a prompting tone, then dialing a seven (7) digit personal
identification number (PIN) assigned by VTI. The calls are then routed to a single
destination (terminating ANT) which is pre-programmed by VTI and designated by
the Customer. Rates and charges for VTI's Home Direct® Service are set forth in
Section 4.9 following.

. Calls are rated based on call duration.
ISSUED: October 30, 1997 EFFECTIVE: November 30, 1997
By:  Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs = ER
3200 West Pleasant Run Road Eu LLE D
. Lancaster, Texas 75146
(972) 230-7200 Ney 30 1897
CANCELLED
September 6, 2010 ) MISSOURI
Missouri Public Public Sarvice Commission

Service Commission
LD-2011-0033



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone

Second Revised Page No. 47

Replaces First Regjse BRage Neo..47
TELECOMMUNICATIONS SERVICES TARIFF kﬁié%@a@@ '

38

3.9

3.0 DESCRIPTION OF SERVICES (Continued) LUS 11395

TollSaver 11/PennyPlussM Service (Continued) MISSOUR:

(

Public Senvice Nnmimissin:

The one (1) penny calls are awarded in multiples of eleven and twelve, respectfully,
(i.e., 11, 12; 23, 24; 35, 36; etc.). Heither one of those calls exceeds ten (10) minutes
or is made to a party outside the contiguous United States, then the very next call(s)
that satisfies these conditions, regardless of its numerical standing, will be billed one
cent ($.01). Calls are rated based on mileage, time of day and call duration.

Home Direct® Service

VTI's Home Direct® Service permits Customers to make calls from any non-rotary
dialed telephone within Missouri to other locations by dialing 1 + 800 + NXX-
XXXX, receiving a prompting tone, then dialing a seven (7) digit personal
identification number (PIN) assigned by VTL. The calls are then routed to a single
destination (terminating ANT) which is pre-programmed by VTI and designated by
the Customer. Rates and charges for VTI's Home Direct® Service are set forth in
Section 4.9 following.

(Calls are rated based on call duration.

CANCELLED

ISSUED: August 1, 1996 EFFECTIVE: September 1, 1996
By: Michael G. Hoffman, Esq. anp e
Senior Vice President - Legal and Regulatory Affairs FILED
. 3200 West Pleasant Run Road

Lancaster, Texas 75146

(214) 230-7200

SerP 01 1995

2

)

N)
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VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
First Revised Page No. 47

Replaces Original Page No. 47
TELECOMMUNICATIONS SERVICES TARIFF

3.0 DESCRIPTION QF SERVICES (Continued)

3.8 (Reserved for Future Use) JUN 211936 (®)
. _MISSOURI |
Public Service Commisgion
(D)
3.9 Home Direct® Service

VTI's Home Direct® Service permits Customers to make calls from any non-rotary
dialed telephone within Missouri to other locations by dialing 1 + 800 + NXX-
XXXX, receiving a prompting tone, then dialing a seven (7) digit personal
identification number (PIN) assigned by VTI. The calls are then routed to a single
destination (terminating ANI) which is pre-programmed by VTI and designated by
the Customer. Rates and charges for VTI's Home Direct® Service are set forth in
Section 4.9 following.

Calls are rated based on call duration. D)
ChaGerles

sep LB,
B Zore st
2,ptie SEMICY e

ISSUED: June 21, 1996 EFFECTIVE: July 21,1996
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs F E LED

3200 West Pleasant Run Road
Lancaster, Texas 75146
(214) 230-7200 JuL 21 19%

MO. PUBLIG SERVIGE COMM



VarTe¢ Telecom, Inc. Missouri P.S.C. No. 3--Telephone

D ¢

TELECOMMUNICATIONS SERVICES TARIFF

TEB 17 1935
3.0 DESCRIPTION OF SERVICES (Continued)

3.8 PennyCall®¥ Service {(Continued) MO. PUBUCSERWGEGUMM-

The one (1) penny calls are awarded in multiples of
eleven (i.e., 11, 22, 33, 44, etc.). 1If the call exceeds
ten (10} minutes or is made to a party outside the
contiguous United States, then the very next call that
satisfies these conditions, regardless of its numerical
standing, will be billed one cent (3$.01)

Calls are rated based on mileage, time of day and call
duration.

3.9 Home Direct® Service

VTI's Home Direct® Service permits Customers to make
calls from any non-rotary dialed telephone within
Missouri to other locations by dialing 1 + 800 + NXX-
XXXX, receiving a prompting tone, then dialing a seven
(7) digit personal identification number (PIN) assigned
by VTI. The calls are then routed to a single
destination (terminating ANI) which is pre-programmed by
VTI and designated by the Customer. Rates and charges
for VII's Home Direct® Service are set forth in Section
4.9 following.

Calls are rated based on call duration. GANGELLEﬂ

JuL 21 '\995

o (,gmmtssm\

g
PU\)\lﬁb Mncj OuF

MAR 19 1935

ISSUED: February 17, 1995 EFFECTIVE: .
By: Michael G. Hoffman, Esq. "ﬂij;mgj
Senior Vice President - Legal and Regulatory Affairs

3200 West Pleasant Run Road MAR 19199%

Lancaster, Texas 75146
{214) 230-7200

MISSOUR!E | |
public Service Commission



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone

®

OriginaIHPEaﬁéEWEﬁ 8

TELECOMMUNICATIONS SERVICES TARIFF

3.0

FEB 17 1995

DESCRIPTION OF SERVICES (Continued)

3.10 Business 800%™ Service MO. PUBLIC SERVICE CORM.

VTI's Business 800%M Service permits Customers to make
inward calling from stations in diverse service areas to
stations located in the contiguous United States. These
service areas are groups of predefined NPAs, which
encompass all NPAs within the contiguous United States.

Business 800%™ GgService rates and charges apply to
completed calls from the service area(s)/NPA(s) selected
by the Customer to a telephone number associated with the
Customer's existing local exchange service. Rates and
charges for VTI's Business 8005M Service are set forth in
Section 4.10 following.

Calls are rated based on time of day and call duration.
3.11 Prepaid Calling Card Service

VTI's Prepaid Calling Card Service provides an outbound
voice grade communications service for calls charged to
a VTI Prepaid Calling Card. VTI's Prepaid Calling Card
Service permits customers to make Prepaid Calling Card
calls from any non-rotary dialed telephone within the
State of Missouri to any other location by dialing the
VTI-provided 800 number printed on the card, receiving
interactive voice prompts, inserting an authorization
code, and then dialing the destination number of the
intended party. VTI Prepaid Calling Cards can be
obtained from VTI or agents of VTI in various
denominations. Rates and charges for VTI's Prepaid

Calling Card Service are set forth in Section 4.11
following.

MAR 19 1395

ISSUED: February 17, 1995 EFFECTIVE: L
By: Michael G. Hoffman, Esq. E:ﬂp -11“
Senior Vice President - Legal and Regulatory Affair UL= e

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

3200 West Pleasant Run Road a
Lancaster, Texas 75146 MAR 19“9-‘5

214) 230-7200
| | 7 MISSOURE | |
public Service CommiSsion




VarTec Telecom, Inc. : Missouri P.S.C. No. 3—-Telephone

First Revised Page No. 49
Replaces Original Page No. 49
TELECOMMUNICATIONS SERVICES TARIFF RECEWED

3.0

DESCRIPTION OF SERVICES (Continued) UL 8 1 998

3.11

Prepaid Calling Card Service (Continued)

Upon accessing the service, the Customer first receives account balance information
prior to dialing the terminating number. Upon entering the intended destination
number, the Customer will then be advised as to the maximum call length, in
minutes. The balance on each VTI Prepaid Calling Card will be reduced and depleted
based upon customer usage and the terminating location of the call. A Customer's
call will be interrupted with an announcement at one minute before the available
balance is depleted. Calls in progress will be terminated by the Company when the
available balance of the VTI Prepaid Calling Card is expended. Any remaining
balance may be utilized by the Customer on subsequent long distance telephone calls.
All calls must be charged against a valid VTI Prepaid Calling Card account that has
a sufficient available balance.

VTI's Prepaid Calling Cards are non-refundable. Authorization codes associated
with Prepaid Calling Card Service will expire 180 days following activation. The
Carrier shall not be responsible for lost, stolen or unauthorized usage of VTI's
Prepaid Calling Card or authorization codes.

At the Customer's option, written and automated dialing instructions are provided in
both English and Spanish.

"FILED

SEP 01 1398
MISSOURI

"H0.RUBLICSERVICE.COMM

(T)

Public Service Commission

ISSUED: July 31, 1998 EFFECTIVE: September 1, 1998
Michael G. Hoffman, Esq.

Executive Vice President - Legal and Regulatory Affairs

3200 West Pleasant Run Road

Lancaster, Texas 75146

(972) 230-7200

By:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033




VarTec Telecom, Inc. Migsouri P.8.C. No. 3--Telephone
Original Page No. 4%

. TELECOMMUNICATIONS SERVICES TARIFF 1i(sity o)
3.0 DESCRIPTION OF SERVICES (Continued) FEB 171995

3.11 Prepaid Calling Card Service (Continued)

MO. PUBLIC SERVICE COMM.
Upon accessing the service, the Customer first receives
account balance information prior to dialing the
terminating number. Upon entering the intended
destination number, the Customer will then be advised as
to the maximum call length, in minutes. The balance on
each VTI Prepaid Calling Card will be reduced and
depleted based upon customer usage and the terminating
location of the call. A Customer's call will be
interrupted with an announcement at one minute before the
available balance is depleted. Calls in progress will be
terminated by the Company when the avallable balance of
the VTI Prepaid Calling Card is expended. Any remaining
balance may be utilized by the Customer on subsequent
long distance telephone calls. All calls must be charged
against a valid VTI Prepaid Calling Card account that has

. a sufficient available balance.

VTI's Prepaid Calling Cards are non-refundable.
Authorization codes associated with Prepaid Calling Card
Service will expire one c¢alendar vyear following
activation. The Carrier shall not be respongible for
lost, stolen or unauthorized usage of VTI's Prepaid
Calling Card or authorization codes.

At the Customer's option, written and automated dialing
instructions are provided in both English and Spanish.

GN‘\C’E\'\ED

1938
SRV S
\ o “\'\55\0
Y neeatinl
pubie SssOu” MAR 19 1935
ISSUED: February 17, 1995 EFFECTIVE: o
By: Michael G. Hoffman, Esq. 'y iiﬁinwé
Senior Vice Pregident - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road MAR 19 1895
Lancaster, Texas 75146
(214) 230-7200 MISSOURI

Puplic Service Commigsion



VarTec Telecom, Inc. Migsouri P.S.C. No. 3--Telephone

Original Page No. 50

TELECOMMUNICATIONS SERVICES TARIFF RECFIVED

3.0 DESCRIPTION OF SERVICES {(Continued)
FEB 171995
3.11 Prepaid Calling Card Service (Continued)
MO. PUBLICSEBWGCGUMM
The Customer is granted no rights whatsoever in the trade
names or insignia {(Marks) of VTI Prepaid Calling Card
Service, its corporate parent or corporate affiliates
(Mark Holders) and the Customer is granted no right to
modify the physical appearance of the VII Prepaid Calling
Card. Customers who desire to produce their own version
of a card utilizing VTI Prepaid Calling Card Services
shall be provided only with an VTI Prepaid Calling Card
authorization code.
The following types of calls may not be completed using
VTI's Prepaid Calling Card Service:
~ Calls to 700 numbers
- Calls to 800 numbers
- Calls to 900 numbers
. - Directory Assistance
- Any other operator assisted calls
Service is available twenty-four hours a day, seven days
a week. The number of available VTI Prepaid Calling
Cards is subject to technical limitations. Such cards
will be offered to Customers on a first come, first
served basis.
ISSUED: February 17, 1995 EFFECTIVE:
By: Michael G. Hoffman, Esdg.

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

Senior Vice Pregident - Legal and Regulatory Affairs
3200 Weast Pleasant Run Road MAR 191995
Lancaster, Texas 75146
(214) 230-7200

MISSOURI
Public Service Commission



VarTec Telecom, Inc,

Missouri P.S.C. No. 3--Telephone

Second Revised Page No. 51
Replaces First Revised Page No 51
TELECOMMUNICATIONS SERVICES TARIFF BENRLRYE D

3.0 DESCRIPTION OF SERVICES (Continued)

311

JUN 21 1386

Prepaid Calling Card Service (Continued)

MISSOURI

VTI will provide a credit equal to one minute of applicable ?&W&G ﬁﬁwﬁ‘f’? ﬁgﬁgmlssmn

Calling Card Service calls that are interrupted or are subject to inadequate
transmission. Credits will not be issued when an interruption or service deficiency
is not reported to VTI, due to a failure of power, equipment, or systems not provided
by VTI. To receive the proper credit, the Customer must notify the Company at the
designated Customer Service Number printed on the VTI Prepaid Calling Card and
furnish the called number, the trouble experienced (e.g., cut-off, noisy circuit, etc.),
and the approximate time the call was placed.

3.11.1

3.11.2

Collector's Card Service

VarTec will provide prepaid calling card services using cards where the card
itself has a value (i.e., includes a picture of a license property or because of
the materials used in the card) that is distinct from the value of the
telecommunications service. The value of the telecommunications service (in
minutes or dollars) will be indicated on the card. Further, the intrastate rates,
terms and conditions for service will be those set forth in Section 4.11 herein.

Enhanced Prepaid Calling Card Service

The Enhanced Prepaid Calling Card which offers the same features as VTI's
Prepaid Calling Card as listed in Section 3.11 with the additional options of
point of sale activation and recharge capability. This option requires a
minimum recharge of $5.00 and a maximum recharge of $100.00. Further,
the intrastate rates, terms and conditions for service will be those set forth in
Section 4.11.3 herein.

ISSUED: June 21, 1996
By:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

EFFECTIVE: July 21, 1996

Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs FILED
3200 West Pleasant Run Road

Lancaster, Texas 75146
(214) 230-7200 JUL 21 1996

MO.PUBLIC SERVICE COMM

(M)

(M)



VarTec Telecom, Inc,

Missouri P.S.C. No. 3--Telephone
First Revised Page No. 51

Replaces Original Page No. 51
TELECOMMUNICATIONS SERVICES TARIFF e A p-sgi 1w,

(RIS VLN
3.0 DESCRIPTION OF SERVICES (Continued)
06T 321385
3.11  Prepaid Calling Card Service (Continued)
,H
VTI will provide a credit equal to one minute of applicable- gerwz:@igﬁ%%ﬁ b\a

Calling Card Service calls that are interrupted or are subject to 1nadequate
transmission. Credits will not be issued when an interruption or service deficiency
is not reported to VTI, due to a failure of power, equipment, or systems not provided
by VTI. To receive the proper credit, the Customer must notify the Company at the
designated Customer Service Number printed on the VTI Prepaid Calling Card and
furnish the called number, the trouble experienced (e.g., cut-off, noisy circuit, etc.),
and the approximate time the call was placed.

3.11.1 Collector's Card Service

VarTec will provide prepaid calling card services using cards where the card
itself has a value (i.e., includes a picture of a license property or because of
the materials used in the card) that is distinct from the value of the
telecommunications service. The value of the telecommunications service (in
minutes or dollars) will be indicated on the card. Further, the intrastate rates,
terms and conditions for service will be those set forth in Section 4.11 herein.

GANCELLED

1955
o255 -

£, S =

Dubhc %‘%}?%C\m\

ISSUED: October 31, 1995
By:

EFFECTIVE: December 1, 1995
Michael G. Hoffman, Esq. Lm nE f_‘:D
Senior Vice President - Legal and Regulatory Affairs ﬁ ' EE ;

3200 West Pleasant Run Road

Lancaster, Texas 75146 DEC 11995
(214) 230-7200

MISSOURI
Public Service Commission

(N)

(W)
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VarTec Telecom, Inc, Misgouri P.S.C. No. 3--Telephone
Original Page No. 51

IR g
. TELECOMMUNICATIONS SERVICES TARIFF HE@H‘EEEZD
3.0 DESCRIPTION OF SERVICES (Continued) FEB 171995

3.11 Prepaid Calling Card Service {Continued)
MO. PUBLIC SERVICE COMM.

VTI will provide a credit equal to one minute of
applicable service for VTI Prepaid Calling Card Service
calls that are interrupted or are subject to inadequate
transmigsion. Credits will not be issued when an
interruption or service deficiency is not reported to
VTI, due to a failure of power, equipment, or systems
not provided by VITI. To receive the proper credit, the
Customer must notify the Company at the designated
Customer Service Number printed on the VTI Prepaid
Calling Card and furnish the called number, the trouble
experienced (e.g., cut-off, noisy circuit, etc.), and the
approximate time the call was placed.

CANCELLED

DEC 11995
(oA 10575

Pubhc gervice Commission

MISSOURL Fg 5; E D

MAR 1 91995

. MISSQURI
Public Servige Commission

MAR 18 1995
ISSUED: February 17, 1995 EFFECTIVE RO i e
By: Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road

Lancaster, Texas 75146

(214) 230-7200




VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
Original Page No. 51.1

. TELECOMMUNICATIONS SERVICES TARIFIEQEE i

3.0 DESCRIPTION OF SERVICES (Continued) OCT S ¢ 097 aw
ul © v 1

[

3.11 Prepaid Calling Card Service (Continued)

140, PUBHIG SSRVICE GO
3.11.3 Prepaid Calling Card Service II U5 SIRUICE COMid

VTI's Prepaid Calling Card Service I1 is intended for Customers that make
prepaid calling card calls in excess of three (3) minutes in duration. This
service offers the same features as the Prepaid Calling Card Service listed in
Section 3.11, but with a lower per minute intrastate usage rate and a per call

surcharge as set forth in Section 4.11.4 herein. (M)
ISSUED: October 30, 1997 EFFECTIVE: November 30, 1997
By: Michael G. Hoffman, Esq. R n S
Senior Vice President - Legal and Regulatory Affairs L:" E L E @
3200 West Pleasant Run Road
. Lancaster, Texas 75146 NCY 30 1997
(972) 230-7200
CANCELLED MISSOURI |,
September 6, 2010 Public Service Commission

Missouri Public
Service Commission
LD-2011-0033




VarTec Telecom, Inc. Misgouri P.S.C. No. 3--Telephone

Original Page No. 52

TELECOMMUNICATIONS SERVICES TARIFF HECEHWED

3.0 DESCRIPTION OF SERVICES (Continued) FEB 171995

3.12 Travel Card Service MO-P”BUCSEHWCECOMM,
VTI's Travel Card Service permits Customers to make calls
from any non-rotary dialed telephone within Missouri to
any other location by dialing 1 + 800 + 383 4+ 2255,
receiving a prompting tone, then dialing in the
Customer's personal identification number (PIN) assigned
by VTI followed by the telephone number of the called
party. There are three classes of Travel Card Service:

1) Individual Accounts - for the Customer who requires
a single or few travel cards and regularly bills
less than $200 in travel calls per month,

2) Corporate Accounts - for the Customer who requires
several travel cards and regularly bills less than
$500 in travel calls per month.

3) Group Accounts - for the Customer who requires many
travel cards and regularly bills more than $500 in
travel calls per month.

Rates and Charges for VarTec's Travel Card Service are
set forth in Section 4.12 following.

ISSUED: February 17, 1995 EFFECTIVE:

By:

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

MAR 19 1895

Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road

O qeR
Lancaster, Texas 75146 MAR 191955
(214) 230-7200

MISSOUR!
Pubtic Service Commissian




VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
Second Revised Page No. 52.1
Replaces First Revised Page No. 52.1
. , TELECOMMUNICATIONS SERVICES TARIFF RECEIVED

3.0 DESCRIPTION OF SERVICES (Continued) APR 02 1998

. . @ .
313 Dimeline™Service MO. PUBLIC SERVICE COMM
VTI's DimeLine® Service (non-operator assisted, direct dial) is intended for
residential Customers for calling within the State of Missouri. Customers access
DimeLine® Service by dialing 1 + (area code when necessary)+ NXX-XXXX if they
have selected VTI as their primary interexchange carrier. When VTI is not the
presubscribed interexchange carrier, Customers can access DimeLine® Service by
dialing 10XXX + 1 + area code (if required) + NXX-XXXX. In order to receive (N)

VTI's DimeLine® Service usage rates, however, the Customer must be entered into

the VTI billing database prior to utilizing this service. Calls are routed over Carrier's (N)
transmission and switching facilities to any valid NPA-NXX. Rates and charges for
VTI's DimeLine® Service are set forth in Section 4.13 following.

Calls are rated based on call duration.

ISSUED: April 2, 1998 EFFECTIVE: May 2, 1998
By: Michael G. Hoffman, Esq.
. Executive Vice President - Legal and Regulatory Affairs F ' LE D
3200 West Pleasant Run Road
Lancaster, Texas 75146 MAY
CANCELLED (972) 230-7200 938 ?..241 958 |
September 6, 2010

P MO. PUBLIC SERVICE coumn:

LD-2011-0033



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone

First Revised Page No. 52.1
Replaces Original Page No. 52.1
TELECOMMUNICATIONS SERVICES TARIFF

—H - = '
3.0 DESCRIPTION OF SERVICES (Continued)
3.13  DimeLine® Service JUN 21 1336 (T)
VTT's DimeLi . : . . MISSOUR!
s DimeLine® Service (non-operator assisted, dlpab'?éa@ Rid mﬁﬂﬁgggop('}:)
residential Customers for calling within the State of Missourt. 8ustomers access
DimeLine® Service by dialing 1 + (area code when necessary) + NXX-XXXX ifthey  (T)
have selected VTI as their primary interexchange carrier. When VTI is not the
presubscribed interexchange carrier, Customers can access DimeLine® Service by  (T)
| dialing 10XXX + 1 + area code (if required) + NXX-XXXX. Calls are routed over
Carrier's transmission and switching facilities to any valid NPA-NXX. Rates and
! charges for VTI's DimeLine® Service are set forth in Section 4.13 following. (T)
Calls are rated based on call duration,
CANCELLED
MAY 02 1998
By =1y
Public Service Commission
e
ISSUED: June 21, 1996 EFFECTIVE: July 21, 1996
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs
. 3200 West Pleasant Run Road F i LED
‘ Lancaster, Texas 75146
] (214) 230-7200 JUL 21 1996

MO.PUBLIC SERVICE COMM



VarTec Telecom, Inc.

Missouri P.8.C. No. 3--Telephone

Original Pagﬁgdﬁsé%ﬁ,éa

TELECOMMUNICATIONS SERVICES TARIFF

| 3.0

DESCRIPTION OF SERVICES (Continued)

3.132 DimeLineSM Service

VTI's Dimeline$™ Service {(non-operator assisted, direct
residential Customers for calling
Customers access DimeLineSM
(area code when necessary) + NXX-
selected VTI as their primary
When VTI is not the presubscribed

Customers can access DimeLineSM
Service by dialing 10XXX + 1 + area code (if required) +
NXX-XXXX. Calls are routed over Carrier's transmission
and switching facilities to any valid NPA-NXX. Rates and
charges for VTI's DimelLineSM Service are set forth in
Section 4.13 following.

dial) is intended for

within the State of Missouri.

Service by dialing 1 +
XXXX 1if they have
interexchange carrier.

interexchange carrier,

Calls are rated based on call duration. (N)

MAY 261995

0. PUBLIC SERVICE COMM,,

CANGELLED

- "-5
JUL 21195

535/
Bﬁpéﬁﬁtag%SEEEEQGn

ic Service LOM

FILED

JUL 0117995

_ MISSOURI
Public Service Commission

ISSUED: May 26, 1995

By:

Michael G. Hoffman, Esq.

EFFECTIVE: July 1, 1895

Senior Vice President - Legal and Regulatory Affairs

3200 West Pleasant Run Road
Lancaster, Texas 75146
(214) 230-7200



VarTec Telecom, Inc. o Missouri P.S.C. No. 3--Telephone

Sixth Revised Page No. 52.2
Replaces Fifth Revised Page No. 52.2
TELECOMMUNICATIONS SERVICES TARIFF

3.0

DESCRIPTION OF SERVICES (Continued)

3.14

3.15

CallManage Service

The CallManage Service is intended for residential Customers who enroll in the
CallManage Program for calling within the state of Missouri. CallManage Service (N)
is only available to existing Customers who subscribed to CallManage Service prior (N)
to October 16, 2004. Customers of this service will utilize the optional long distance (N)
access feature installed on a Uniden Long Distance Manager™ EX1.18962 telephone,
or subsequent models, to access VTI via Equal Access FGD circuits and/or other
Switched Access Services. After enrolling, Customers may access the CallManage
Service on a per call basis by utilizing the long distance access feature which
automatically accesses VTT’s network when selected, then the Customer dials 1 +
area code (if required) + NXX-XXXX. In order to receive the CallManage Service
rates, the Customer must be entered into CallManage Program billing database for
the CallManage Service prior to utilizing this service. Calls are routed over Carrier’s
transmission and switching facilities to any valid NPA-NXX in the state of Missouri.
Rates and charges for the CallManage Service are set forth in Section 4.14 following.

Dime Club® Program

VTI’s Dime Club® Program is intended for residential Customers for calling within
the State of Missouri. Customers of VarTec’s Dime Club® Program will be able to
utilize the benefits of VarTec’s one plus (1+), Call Direct® and Travet Card Services.
Upon choosing VarTec as their primary interexchange carrier and being entered into
VarTec’s billing database, customers will receive the long distance services
associated with VarTec’s Dime Club® Program. When VTl is not the presubscribed
interexchange carrier, Customers can access Dime Club® by dialing 10XXX + 1 +
area code (if required) + NXX-XXXX. In order to receive VTT’s Dime Club® usage
rates, however, the Customer must be entered into the VTI billing database prior to
utilizing this service. Rates and charges for the services included in VarTec’s Dime
Club® Program are set forth in Section 4.15 following. The Dime Club® Program is
a long distance telecommunications services package including, up to, the following
three services for a single monthly recurring fee (excluding per minute usage
charges):

3.15.1 One Plus Service

Customers may access VT1's one plus service (non-operator assisted, direct
dial) associated with the Company’s Dime Club® Program via Equal Access
FGD circuits and/or other Switched Access Services. Calls are routed over
Carriers transmission and switching facilities to any valid NPA-NXX,

ISSUED: September 16, 2004 EFFECTIVE: October 16, 2004

CANCELLED
September 6, 2010
Missouri Public
Service Commission
LD-2011-0033

BY: Becky Gipson
Director - Regulatory Affairs |
1600 Viceroy Drive F ’ED

Dallas, Texas 75235 Mo Psc

(214) 424-1000
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VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone

Fifth Revised Page No. 52.2
Replaces Fourth Revised Page No. 52.2
TELECOMMUNICATIONS SERVICES TARIFF

3.0 DESCRIPTION OF SERVICES (Continued) Miocour Public

3.14

3.15

2004
SRR

éé

0CT
Gy (QL“/I
MISSOURI

Service Commission

Public

Gorvien Clearriesiadiom

CallManage Service I 5
A APR 3 0 1999
The CallManage Service is intended for residential Customers who enroll in the
CallManage Program for calling within the state of Missouri. Customers of this
service will utilize the optional long distance access feature installed on a Uniden
Long Distance Manager™ EXLI8962 telephone, or subsequent models, to access
VTI via Equal Access FGD circuits and/or other Switched Access Services. After
enrolling, Customers may access the CallManage Service on a per call basis by
utilizing the long distance access feature which automatically accesses VTI’s
network when selected, then the Customer dials 1 + area code (if required) + NXX-
XXXX. In order to receive the CallManage Service rates, the Customer must be
entered into CallManage Program billing database for the CallManage Service prior
to utilizing this service. Calls are routed over Carrier's transmission and switching
facilities to any valid NPA-NXX in the state of Missouri. Rates and charges for the
CallManage Service are set forth in Section 4.14 following,.

Dime Club® Program

VTT's Dime Club® Program is intended for residential Customers for calling within
the State of Missouri. Customers of VarTec's Dime Club® Program will be able to
utilize the benefits of VarTec's one plus (1+), Call Direct® and Travel Card Services.
Upon choosing VarTec as their primary interexchange carrier and being entered into
VarTec's billing database, customers will receive the long distance services
associated with VarTec's Dime Club® Program. When VTI is not the presubscribed
interexchange carrier, Customers can access Dime Club® by dialing 10XXX + 1 +
area code (if required) + NXX-XXXX. Inorder to receive VTI's Dime Club® usage
rates, however, the Customer must be entered into the VTI billing database prior to
utilizing this service. Rates and charges for the services included in VarTec's Dime
Club® Program are set forth in Section 4.15 following. The Dime Club® Program is
a long distance telecommunications services package including, up to, the following
three services for a single monthly recurring fee (excluding per minute usage
charges):

3.15.1 One Plus Service

Customers may access VTI's one plus service (non-operator assisted, direct
dial) associated with the Company's Dime Club® Program via Equal Access
FGD circuits and/or other Switched Access Services. Calls are routed over
Carriers transmission and switching facilities to any valid NPA-NXX.

ISSUED: April 30, 1999 EFFECTIVE: June 1, 1999
By: Michael G. Hoffman, Esq.

Executive Vice President - Legal and Regulatory Affairs

3200 West Pleasant Run Road
Lancaster, Texas 75146
{972) 230-7200

o, Misecn Ouhlic
SOTWISD Lorrmrrigsign

LD JUN ¢ 1 199

(M)

()



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
Fourth Revised Page No. 52.2
Replaces Third Revised Page No. 52.2

. TELECOMMUNICATIONS SERVICES TARIFF RECEINED
3.0 DESCRIPTION OF SERVICES (Continued)
JUN ¢ 3 1998
3.14 (Reserved for Future Use) (D)
40. PUBLIC SERVICE COMN
CANCELLED
BY . Gommission
public SENEEURI S

3.15 Dime Club® Program

VTI's Dime Club® Program is intended for residential Customers for calling within
the State of Missouri. Customers of VarTec's Dime Club® Program will be able to
utilize the benefits of VarTec's one plus (1+), Call Direct® and Travel Card Services.
Upon choosing VarTec as their primary interexchange carrier and being entered into
VarTec's billing database, customers will receive the long distance services
associated with VarTec's Dime Club® Program. When VTI is not the presubscribed
interexchange carrier, Customers can access Dime Club® by dialing 10XXX + 1 +
area code (if required) + NXX-XXXX. In order to receive VTI's Dime Club® usage

. rates, however, the Customer must be entered into the VTI billing database prior to
utilizing this service. Rates and charges for the services included in VarTec's Dime
Club® Program are set forth in Section 4.15 following. The Dime Club® Program is
a long distance telecommunicationsservices package including, up to, the following
three services for a single monthly recurring fee (excluding per minute usage
charges):

3.15.1 One Plus Service

Customers may access VTI's one plus service (non-operator assisted, direct
dial) associated with the Company's Dime Club® Program via Equal Access
FGD circuits and/or other Switched Access Services. Calls are routed over
Carriers transmission and switching facilities to any valid NPA-NXX.

ISSUED: June 3, 1998 ' EFFECTIVE: July 4, 1998
By:  Michael G. Hoffman, Esq.
‘ Executive Vice President - Legal and Regulatory Affairs E?: H L E @
' 3200 West Pleasant Run Road
Lancaster, Texas 75146 JUL 04 1998

(972) 230-7200

ISSOURIl , .
Public Service Commissior



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone

Third Revised Page No. 52.2
Replaces Second Revised Page No. 52.2
TELECOMMUNICATIONS SERVICES TARIFF

30  DESCRIPTION OF SERVICES (Continued) HRECEIVED

3.14

3.15

Common LineSM Service OCT £ ¢ 097

VTI's Common LineS™ Service (non-operator assisted, direct dial) is intended for

f

residential Customers for calling within the State of Mi (fuh[jwcusto?g ers: ﬁcﬂcess]’.;-

Common LineS™ Service by dlahng 1 + (area code when necessary) +

if they have selected VTI as their primary interexchange carrier. When VTI is not the
presubscribed interexchange carrier, Customers can access Common LineS™ Service
by dialing 10XXX + 1 + area code (if required) + NXX-XXXX. In order to receive
VTI's Common LineSM Service usage rates, however, the Customer must be entered
into the VTI billing database prior to utilizing this service. Calls are routed over

Carrier's transmission and switching facilities to any valid NP -Eﬁﬁﬁ@){ates and
charges for VTI's Common Lineg®M Service are set forth i llowing. -

Calls are rated based on call duration.

e 041998

l"-'

Dime Club® Program

b .
VTTI's Dime Club® Program is intended for residentiab %)39 ISSieR
the State of Missouri. Customers of VarTec's Dime C ub e able to
utilize the benefits of VarTec's one plus (1+), Call Direct® and Travel Card Services.
Upon choosing VarTec as their primary interexchange carrier and being entered into
VarTec's billing database, customers will receive the long distance services
associated with VarTec's Dime Club® Program. When VTI is not the presubscribed
interexchange carrier, Customers can access Dime Club® by dialing 10XXX + 1 +
area code (if required) + NXX-XXXX. In order to receive VTI's Dime Club® usage
rates, however, the Customer must be entered into the VTI billing database prior to
utilizing this service. Rates and charges for the services included in VarTec's Dime
Club® Program are set forth in Section 4.15 following. The Dime Club® Program is
a long distance telecommunications services package including, up to, the following
three services for a single monthly recurring fee {(excluding per minute usage
charges):

3.15.1 One Plus Service

Customers may access VTI's one plus service (non-operator assisted, direct
dial) associated with the Company's Dime Club® Program via Equal Access
FGD circuits and/or other Switched Access Services. Calls are routed over
Carriers transmission and switching facilities to any valid NPA-NXX.

ISSUED: October 30, 1997 EFFECTIVE: November 30, 1997
By: Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs =pR E
3200 West Pleasant Run Road E—“ ELE@
Lancaster, Texas 75146

(972) 230-7200 noy 30 1997

MISSCUR

(T)

(T)
(T)

(T)
(T)

(T)

(T)

|, .
Public Service Commission



VarTec Telecom, Inc.

Missouri P.S.C. No. 3--Telephone
Second Revised Page No. 52.2

Replaces First Revisg e No., 52.2
TELECOMMUNICATIONS SERVICES TARIFF }

3.0

DESCRIPTION OF SERVICES (Continued)

3.14

3.15

MAR 2 1 1897
MISSOUR.

Common Line3M Service

VTI's Common LineSM Service (non-operator assisted, dil%&lwﬂ&ﬂﬂmﬂbﬁ!ﬂmwﬂ"

residential Customers for calling within the State of Missouri. Customers access
Common LineS™ Service by dialing 1 + (area code when necessary) + NXX-XXXX
if they have selected VTI as their primary interexchange carrier. When VTI is not the
presubscribed interexchange carrier, Customers can access Common LineSV Service
by dialing 10XXX + 1 + area code (if required) + NXX-XXXX. In order to receive
VTI's Common LinesM Service usage rates, however, the Customer must be entered
into the VTI billing database prior to utilizing this service. Calls are routed over
Carrier's transmission and switching facilities to any valid NPA-NXX. Rates and
charges for VII's Commeon LineS™ Service are set forth in éﬁﬁ@ﬂlﬁ@llowing.

Calls are rated based on call duration.

s34
Dime ClubS™ Program NOV 80 135
' H . . - . Ly 3 (ff K': - .
V1T's Dime ClubS™ Program is intended for remdentlgi(ﬂ‘}g%@éﬁ@ TR REToN
pes

the State of Missouri. Customers of VarTec's Dime SiRbe able to
utilize the benefits of VarTec's one plus (1+), Call DirectS™ and Travel Card
Services. Upon choosing VarTec as their primary interexchange carrier and being
entered into VarTec's billing database, customers will receive the long distance
services associated with VarTec's Dime ClubS™ Program. When VTI is not the
presubscribed interexchange carrier, Customers can access Dime ClubSM by dialing
10XXX + 1 + area code (if required) + NXX-XXXX. In order to receive VIT's
Dime ClubsM usage rates, however, the Customer must be entered into the VTI
billing database prior to utilizing this service. Rates and charges for the services
included i VarTec's Dime ClubSM Program are set forth in Section 4.15 following.
The Dime ClubSM Program is a long distance telecommunications services package
including, up to, the following three services for a single monthly recurring fee
(excluding per minute usage charges):

3.15.1 One Plus Service

Customers may access VTI's one plus service (non-operator assisted, direct
dial) associated with the Company's Dime Club®™ Program via Equal Access
FGD circuits and/or other Switched Access Services. Calls are routed over
Carriers transmission and switching facilities to any valid NPA-NXX.

ISSUED: March 21, 1997

By:  Michael G. Hoffman, Esq.

EFFECTIVE: April 21, 1997

Senior Vice President - Legal and Regulatory Affairs Fl LE D
3200 West Pleasant Run Road

Lancaster, Texas 75146 AP
(972) 230-7200

R 21 1897

W

(M)

(M)

MO.PUBLICSERLICECOMG

(1)

(N)



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
First Revised Page No. 52.2
Replaces Original Page No 52 2
. TELECOMMUNICATIONS SERVICES TARIFF e A

3.0 DESCRIPTION OF SERVICES (Continued) LUG 11995 (T)

Adi SSOUR&

P I
VTI's Common LineSM™ Service (non-operator assisted, direct diaﬁ?splrrtﬁgn Cpmmission

residential Customers for calling within the State of Missouri. Customers access
Common LineS™ Service by dialing 1 + (area code when necessary) + NXX-XXXX (T)
if they have selected VTI as their primary interexchange carrier. When VTI is not the
presubscribed interexchange carrier, Customers can access Common LineS™ Service (T)
by dialing 10XXX + 1 + area code (if required) + NXX-XXXX. In order to receive
VTI's Common LineS™ Service usage rates, however, the Customer must be entered (T)
into the VTI billing database prior to utilizing this service. Calls are routed over
Carriet's transmission and switching facilities to any valid NPA-NXX. Rates and
charges for VTI's Common Line®M Service are set forth in Section 4.14 following. (T

3.14 Common LineSM Service

Calls are rated based on call duration.

CRNGELED

oo\ g
Pﬁ@ S S
A\Qﬂ

-.1 G{)m““
?u‘l\‘ﬂ 58 M\&SGUR\
ISSUED: August 1, 1996 EFFECTIVE: September 1, 1996
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs Fg LE @
. 3200 West Pleasant Run Road
Lancaster, Texas 75146 3P 01 1996

(214) 230-7200

W0 PO SERCECOM,



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
Original Page No. 52.2

| 7
| . TELECOMMUNICATIONS SERVICES TARIFF RECEIVED

3.0 DESCRIPTION OF SERVICES (Continued) WAY 26 1995

3.14 Common CentsS™ Service MO. PUBLIC SERVICECOMM. ()

VTI's Common CentsS™ Service (non-operator assisted,
direct dial) is intended for residential Customers for
calling within the State of Missouri. Customers access
Common CentsSM Service by dialing 1 + ({(area code when
necessary) + NXX-XXXX 1f they have selected VTI as their
primary interexchange carrier. When VTI is not the
presubscribed interexchange carrier, Customers can access
Common CentsS™M Service by dialing 10XXX + 1 + area code
(if required) + NXX-XXXX. In order to receive VTI's
Common CentsSM Service usage rates, however, the Customer
must be entered into the VTI billing database prior to
utilizing this service. Calls are routed over Carrier's
transmission and switching facilities to any valid NPA-
NXX. Rates and charges for VTI's Common CentsS™ Service
are set forth in Section 4.14 following.

. Calls are rated based on c¢all duration. MUEE ji-L) (N)

5P H“Q’
S. #go. o

BY cm_.
pRaLe ‘«fnfic(t‘(‘
3:". +

HLED

JUL 011995

o MHISSOURE
Public Service Commission

ISSUED: May 26, 19958 EFFECTIVE: July 1, 1995
| By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs
—. 3200 West Pleasant Run Road
Lancaster, Texas 75146
(214) 230-7200



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
Third Revised Page No. 52.3
Replaces Second Revised Page No. 52.3
. TELECOMMUNICATIONS SERVICES TARIFF

30  DESCRIPTION OF SERVICES (Continued) RECEIVED

3.15 Dime Club® Program (Continued) (T)

0CT3¢ 1897
3.15.2 Call Direct® Service (T)

[0, PUELIC Sepnee covdis

Customers may access VII's Call Direct® Service associatéd’ with™th
Company's Dime Club® Program from any non-rotary dialed telephonetoa  (T)
single destination by dialing 1+800+NXX-XXXX, receiving a prompting

tone, then dialing a seven (7) digit personal identification number (PIN)
assigned by VTI. The calls are then routed to the intended destination arca

code and telephone number (terminating ANT) which is pre-programmed by

VTI and designated by the Customer.

3.15.3 Travel Card Service

Customers may access VTII's Travel Card Service associated with the
Company's Dime Club® Program from any non-rotary dialed telephone to any (T)
other location by dialing 1+800+NXX-XXXX, receiving a prompting tone,
then dialing the Customer's PIN, assigned by VTI, followed by the area code
and telephone number of the called party. Only customers who choose

. VarTec as their primary interexchange carrier will be eligible for the Dime (T)
Club® Travel Card.

3.15.4 Dime Club® Affinity Edition (T)

The Dime Club® Affinity Edition offers the same features as VTI’s Dime  (T)
Club® Program. In addition, for every ten (10) long distance calls a customer (T)
makes, excluding directory assistance calls, the Customer will receive
another long distance Dime Club® Affinity Edition call for only one cent (T}
($.01). The one cent ($.01) calls can be up to ten (10) minutes in duration

and can be made anywhere within the United States. The one cent ($.01)

calls will automatically be assessed by the Company's billing system on the

first long distance call that meets the above-noted conditions and are
subsequent to the required ten (10) qualifying long distance calls made by the
Customer, regardless of the Customer's actual billing cycle. The intrastate

rates, terms and conditions for service will be those set forth in Section 4.15

herein. Calls are rated based on call duration.

ISSUED: October 30, 1997 EFFECTIVE: November 30, 1997
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs mpn
3200 West Pleasant Run Road M E;, E Hm E D
. Lancaster, Texas 75146
(972) 230-7200 NCY 30 1997
CANCELLED

September 6, 2010

tember o, 2 MISSOUR
M Publ B I . v
Service Commission Public Sarvice Commission
LD-2011-0033




VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone

Second Revised Page No. 52.3
Replaces First Revised Page No. 52.3
TELECOMMUNICATIONS SERVICES TARIFF :

3.0

DESCRIPTION OF SERVICES (Continued)

MAR 2 1 1897

3.15 Dime ClubS¥ Program (Continued)

3.15.2

3.153

3.15.4

MISSOUR,

Call Direct™ Service PublicSanine Cnmmissin-

Customers may access VTI's Call Direct™ Service associated with the
Company's Dime ClubSM Program from any non-rotary dialed telephone to
a single destination by dialing 1+800+NXX-XXXX, receiving a prompting
tone, then dialing a seven (7) digit personal identification number (PIN)
assigned by VTI. The calls are then routed to the inthE@!—aﬂon arca
code and telephone number (terminating ANT) which 1$'pre-programmed by
VTI and designated by the Customer.

gsion

Travel Card Service 2 o K' S o
By ; i
Customers may access VTI's Travel Card Sqpydghcd U%E\ the

Company's Dime ClubSM™ Program from any non-rotary dydleéd telephone to
any other location by dialing 1+800+NXX-XXXX, receiving a prompting
tone, then dialing the Customer's PIN, assigned by VTI, followed by the area
code and telephone number of the called party. Only customers who choose

VarTec as their primary interexchange carrier will be eligible for the Dime
Clubs™ Travel Card.

Dime Clubs™ Affinity Fdition

The Dime ClubS™ Affinity Edition offers the same features as VTI’s Dime
Club®™ Program. In addition, for every ten (10) long distance calls a
customer makes, excluding directory assistance calls, the Customer will
receive another long distance Dime ClubS™ Affinity Edition call for only one
cent ($.01). The one cent ($.01) calls can be up to ten (10) minutes in
duration and can be made anywhere within the United States. The one cent
($.01) calls will automatically be assessed by the Company's billing system
on the first long distance call that meets the above-noted conditions and are
subsequent to the required ten (10) qualifying long distance calls made by the
Customer, regardless of the Customer's actual billing cycle. The intrastate
rates, terms and conditions for service will be those set forth in Section 4.15
herein. Calls are rated based on call duration.

ISSUED: March 21, 1997
By:

EFFECTIVE: April 21, 1997

Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs F ' LE @
3200 West Pleasant Run Road

Lancaster, Texas 75146
(972) 230-7200

APR 21 1597
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(X)

(N}
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VarTec Telecom, Inc.

Missouri P.S.C. No. 3--Telephone
First Revised Page No. 52.3
Replaces Original Page No. 52.3

3.0 DESCRIPTION OF SERVICES (Continued)

3.15

TELECOMMUNICATIONS SERVICES TARIFF _
RECENED

Dime Clubs™ Program OCY 311995

VTI's Dime Clubs™ Program is intended for residential Customers for calling within

the State of Missouri. Customers of VarTec's Dime Clubs™ Pfbgfitniw D abistoli.

utilize the benefits of VarTec's one plus (1+), Call Directs™ and Travel Card Services.
Upon choosing VarTec as their primary interexchange carrier and being entered into
Varlec's billing database, customers will receive the long distance services
associated with VarTec's Dime Club®™ Program. Rates and charges for the services
included in VarTec's Dime Clubs™ Program are set forth in Section 4.15 following.
The Dime ClubS™ Program is a long distance telecommunicati ckage
including, up to, the following three services for a single m curring fee
(excluding per minute usage charges):

3.151

3.15.2

3.15.3

R%1 1997

One Plus Service

FGD circuits and/or other Switched Access Services. Calls ed over
Carriers transmission and switching facilities to any valid NPA-NXX.

Call DirectsM Service

Customers may access VTI's Call Direct®™ Service assoctated with the
Company's Dime Clubs™ Program from any non-rotary dialed telephone to
a single destination by dialing 1+800+NXX-XXXX, receiving a prompting
tone, then dialing a seven (7) digit personal identification number (PIN)
assigned by VTI. The calls are then routed to the intended destination area
code and telephone number {terminating ANI) which is pre-programmed by
VTI and designated by the Customer.

Travel Card Service

Customers may access VTI's Travel Card Service associated with the
Company's Dime Clubs™ Program from any non-rotary dialed telephone to
any other location by dialing 1+-800+NXX-XXXX, receiving a prompting
tone, then dialing the Customer's PIN, assigned by VTI, followed by the area
code and telephone number of the called party.

ISSUED: October 31, 1995

Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs

By:

EFFECTIVE: Dece Eﬁ 5
HiE

3200 West Pleasant Run Road ¢ 11995
Lancaster, Texas 75146 PE 93
(214) 230-7200 MISSOUR!

(T)

P ¢ 553

wt R.S_ =
Customers may access VTI's one plus service (non-opgt W‘m
dial) associated with the Company's Dime Clubs™ Wﬁﬂ&g ificcess

(T)
(T)

Public Service Commission



VarTec Telecom, Inc. Missouri P.S.C. No. 3——Tel_eph0ne
Originaﬁgﬁﬁm@

TELECOMMUNICATIONS SERVICES TARIFF

AUE-S61995
3.0  DESCRIPTION OF SERVICES (Continued)

3.15 Dime ClubsM Program Mo. PUBUCSERWGEGOMM(N)

VTTI's Dime ClubSM™ Program is intended for residential Customers for calling within
the State of Missouri. Customers of VarTec's Dime ClubS™ Program will be able to
utilize the benefits of VarTec's one plus (1+), Personal 800 and Travel Card Services.
Upon choosing VarTec as their primary interexchange carrier and being entered into
VarTec's billing database, customers will receive the long distance services
associated with VarTec's Dime Clubs™ Program. Rates and charges for the services
included in VarTec's Dime Clubs™ Program are set forth in Section 4.15 following.
The Dime ClubsM™ Program is a long distance telecommunications services package
including, up to, the following three services for a single monthly recurring fee
(excluding per minute usage charges):

3.15.1 One Plus Service

Customers may access VTI's one plus service (non-operator assisted, direct
dial) associated with the Company's Dime ClubSM™ Program via Equal Access
FGD circuits and/or other Switched Access Services. Calls are routed over
Carriers transmission and switching facilities to any valid NPA-NXX.

3.15.2 Personal 800 Service

Customers may access VTI's Personal 800 Service associated with the
Company's Dime ClubS™ Program from any non-rotary dialed telephone to
a single destination by dialing 1+800+NXX-XXXX, receiving a prompting
tone, then dialing a seven (7) digit personal identification number (PIN)
assigned by VTI. The calls are then routed to the intended 6&

code and telephone number (terminating ANI) which is pre med by
VTI and designated by the Customer.
3.15.3 Travel Card Service e K 5 >’
‘ - on
Customers may access VTI's Travel Card Service asgpfi ﬂi@m\sg

Company's Dime ClubS™ Program from any non-rotary giie g}
any other location by dialing 1+800+NXX-XXXX, receiving a’prompting
tone, then dialing the Customer's PIN, assigned by VTI followed by the area
code and telephone number of the called party. (M)

ISSUED: August 31, 1995 EFFECTIVE: Octobeg i:?E9E D
By: Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs

3200 West Pleasant Run Road 0CT 01 1995
Lancaster, Texas 75146
(214) 230-7200 MISSOURI

Public Service Commissic -



VarTec Telecom, Inc. Missouri P.S.C. No. 3--Telephone
First Revised Page No. 52.4

Replaces Original Page No. 52.4
. TELECOMMUNICATIONS SERVICES TARIFF o~ .- .

haﬁabﬁ;ﬁﬂ!@

3.0 DESCRIPTION OF SERVICES (Continued)

0CTE 01097

3.16 Dime Works® Service
The Company's Dime Works® Service is offered to custoxgﬁeq*sﬁilalcg{;ihﬁ'é:gﬁ%&%ﬁomz'})
limited to, business customers for outward calling within the State of Missouri.
Customers may access VTI via Equal Access FGD circuits and/or other switched
access services. The service includes a monthly recurring service fee, a per call
surcharge and a flat per minute usage rate. In order to receive Dime Works® Service (T)
usage rates, however, Customers must first be entered into the VTI billing database
prior to utilizing this service. Calls are routed over the Carrier's transmissjon and
switching facilities to any valid NPA-NXX. Rates and Charges associated with this
service are set forth in Section 4.16 following.

3.17 Dime Works® 800 Service (T)

VarTec's Dime Works® 800 Service is offered to customers including, but not limited (T)
to, business customers for inbound calls made from diverse service areas within the
State of Missouri as well as the contiguous United States. This Service includes a
monthly recurring service fee, a per call surcharge and a flat per minute usage rate.

. In order to receive Dime Works® 800 usage rates, however, Customers must first be (T)
entered into the VT1 billing database prior to utilizing this service. Calls are routed
over the Carrier's transmission and switching facilities to any valid NPA-NXX.
Rates and charges associated with this service are set forth in Section 4.17 following.

ISSUED: October 30, 1997 EFFECTIVE: November 30, 1997
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs

. 3200 West Pleasant Run Road F H L E D

Lancaster, Texas 75146

972) 230-7200
CANCELLED ©72) NoY 30 19G7
September 6, 2010
Missouri Public
Service Commission M U

. iSSOURE |
LD-2011-0033 Public Service Commission




VarTee Telecom, Inc. Missouri P.S.C. No. 3--Telephone
Original Page No. 52.4

’ TELECOMMUNICATIONS SERVICES TARIFF RE@%B_
* L

3.0 DESCRIPTION OF SERVICES (Continued)

BEC111995 ;
3.16 Dime WorkssM Service (N)

The Company's Dime WorksSM Service is offered to customers EQCWQ%@QW
limited to, business customers for outward calling within the State of Missouri.
Customers may access VTI via Equal Access FGD circuits and/or other switched
access services. The service includes a monthly recurring service fee, a per call
surcharge and a flat per minute usage rate. In order to receive Dime WorkssM™ Service
usage rates, however, Customers must first be entered into the VTI billing database
prior to utilizing this service. Calls are routed over the Carrier's transmission and
switching facilities to any valid NPA-NXX. Rates and Charges associated with this
service are set forth in Section 4.16 following.

3.17 Dime Works 800SM™ Service

VarTec's Dime Works 800™ Service is offered to customers including, but not
limited to, business customers for inbound calls made from diverse service areas
within the State of Missouri as well as the contiguous United States. This Service
includes a monthly recurring service fee, a per call surcharge and a flat per minute
. usage rate. In order to receive Dime Works 800SM ysage rates, however, Customers
must first be entered into the VTI billing database prior to utilizing this service.
Calls are routed over the Carrier's transmission and switching facilities to any valid
NPA-NXX. Rates and charges associated with this service are set forth in Section

4.17 following. C ANCE“'\'ED

(N

09 &
W fikﬁg $hr -4
\“~;ii/’mb\°“

3y C
Public Sﬁ;’é‘gbum

ISSUED: December 11, 1995 EFFECTIVE
By: Michael G. Hoffman, Esq. JAN 11 1396
Senior Vice President - Legal and Regulatory Affairs
‘ 3200 West Pleasant Run Road F‘LED
Lancaster, Texas 75146 i
(214) 230-7200 JAN 11 1996
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