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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 2

SYMBOLS

The following are the only symbols used for the purposes indicated below:

D - Delete or Discontinue

I - Change Resulting In An Increase to A Customer's Bill

M - Moved From Another Tariff Location

N - New

R - Change Resulting In A Reduction to A Customer's Bill

T - Change In Text or Regulation But No Change In Rate or Charge
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TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the
page. Sheets are numbered sequentially. However, new sheets are
occasionally added to the tariff. When a new sheet is added between
sheets already in effect, a decimal is added. For example, a new sheet
added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in upper right
corner of each page. These numbers are used to determine the most current
sheet version on file. For example, the 4th revised Sheet 14 cancels the
3rd revised Sheet 14.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (continued)

Facilities - Company's Facilities consist of facilities which Company leases and
for which Company renders a bill for payment to its Customers, whether or not
such Facilities are actually owned by Company. Company's Facilities also include
the computerized switching equipment which is used by Company to connect
Customer's call to a facility provided by an underlying facilities-based long
distance carrier over whose circuits the Customer's call is routed.

InterLATA - Calls which originate and terminate between points in Local Access
Transport Areas (LATAs). LATAs are regional telephone service areas that are
defined pursuant to the 1982 Consent Decree between the United States Department
of Justice and American Telephone and Telegraph Company and participating
carriers.

IntraLATA - Calls which originate and terminate within the same LATA.

Intrastate - Calls which both originate and terminate at any two points in
Missouri. Intrastate calls can be InterLATA or IntraLATA.

Itemized Billing - A billing report which indicates the telephone number to which
calls are made and the duration of each call.

Management Report - A billing report which assists management in monitoring calls
made by Authorized Users by listing calls by Customer Identification Numbers and
Project Codes.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (continued)
Mileage - In calculating rates based on mileage, the measurement of distance is
the air miles between the offices of the local telephone companies which
originate and terminate the calls.

MO PSC - Refers to Missouri Public Service Commission.

Operator Assisted Calls - Calls requiring assistance for completion, usually by
dialing 0+(area code)+(exchange)+(line number), i.e. "0+"; or by dialing "0",
with all subsequent dialing being performed by Operator Services, i.e. "0-". The
following are examples of calls normally placed in this manner:

Calling Card Calls - Calls for which charges are billed to a telephone
calling card issued either by a local exchange or long distance telephone
company for this purpose.

Collect Calls - Calls for which charges are billed to the destination or
termination telephone number.

Credit Card Calls - Calls for which charges are billed to a credit card,
such as VISA, Mastercard, or American Express.

Person-to-Person Calls - Calls which are placed under the stipulation that
the caller will speak only to a specific called party.

Room Charge Calls - Calls for which charges are collected by the
Subscriber, normally a hotel or motel, from the guest or occupant of the
room from which the call originated. Calls of this type require that
Carrier communicate the call detail and charges back to the originating
Subscriber location following completion of the call.

Third Party Calls - Calls for which charges are billed to a third party
telephone number which is neither the originating nor the terminating
telephone number.

CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



 
Issued: October 13, 1995 Effective: November 25, 1995

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609

BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (continued)

Operator Services - The operators, activities, equipment or services necessary to
process Operator Assisted Calls.

Operator Service Charge - A non-measured (fixed) charge which is added to a
measured charge in calculating the total tariff charges due for a completed
Operator Assisted Call.

Project Codes - A numeric sequence which is dialed after the Customer
Identification Number which is used by Customer to identify to which project or
client a call should be billed.

Special Service - Labor and expenditures required by Customer to provide service
outside the scope of normal services. This class of service includes without
limitation services whereby Company is required to incur unusual costs for
engineering, purchases, labor or other related costs to provide the Customer-
requested service.

Speed Numbers - Telephone numbers stored in Company's switch allow Customer,
after accessing the switch, to push a limited number of buttons on its phone and
have the switch dial the requested stored phone number, eliminating extra digit
dialing for Customer.

CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



				



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



											



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



					



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



				



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



						



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



														



										



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



					

�

			



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



														



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



			

�

							

�

			



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



												



        
      

     

      

    

       

             
               

              
              

              
             

 

                 
                 

            
             

              
             
             

 

   

              
              

            
    

 

 
 
 
 
 

       

      
   

       
     

FILED 
Missouri Public 

Service Commission 
JX-2010-0272 

CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



									

CANCELLED 
November 13, 2009 

Missouri Public 
Service Commission 

JX-2010-0272

FILED 
Missouri Public 

Service Commission 



										



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



													



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



												



        
      

     

      

   

               
               

                 
                 

               
                    
            

 
 
 

         

                  
            

         

                 
    

       

      
   

       
     

FILED 
Missouri Public 

Service Commission 
JX-2010-0272 

CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



											

CANCELLED 
November 13, 2009 

Missouri Public 
Service Commission 

JX-2010-0272

FILED 
Missouri Public 

Service Commission 



								



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



  

	

    
 

	

  
	    

    

              
              

               
              

           
 

	

 

              
            

             
 

                 
          

   

               
                
                
             
                 

               
              

  

   

	

   

   
  

   
   



								



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



														



							

FILED  
Missouri Public  

Service Commission 
JX-2010-0289

CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



   

	

    
  

      
   

   

        

	

     
     
     

  

	

    
 

	

   
     

      

           
              

                 
    

  

               
                 

      

             
           

  
                   

            

       

              

FILED 
Missouri Public 

Service Commission 
JX-2009-0273

Cancelled  
November 19, 2009 

Missouri Public  
Service Commission 

JX-2010-0289 



						

CANCELLED 
December 1, 2008 

Missouri Public 
Service Commission 

JX-2009-0273



												



CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



 
Issued: October 13, 1995 Effective: November 25, 1995

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609

BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 19

SECTION 3 - DESCRIPTION OF SERVICE (continued)

3.3 Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline
distance between rate centers associated with the originating and
terminating points of the call.

The airline mileage between rate centers is determined by applying the
formula below to the vertical and horizontal coordinates associated with
the rate centers involved. The Company uses the rate centers and
associated vertical and horizontal coordinates that are produced by Bell
Communications Research in the NPA-NXX V & H Coordinates Tape and Bell's
NECA Tariff No. 4.

FORMULA =

10
)H2 - (H1 + )V2 - (V1 22
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SECTION 3 - DESCRIPTION OF SERVICE (continued)

3.4 BTI One Plus Services

BTI One Plus Services are available for business and residential Customers
who; 1) subscribe their local access lines to BTI's network, 2) dial the
Company's access code to gain access to the BTI network, or 3) purchase
dedicated access facilities from other service providers to connect their
premises to BTI's network facilities.

BTI One Plus Services are listed in Section 4 following. The minimum and
additional billing increments, as well as any applicable recurring and
non-recurring charges are provided for each specific service.

3.5 BTI Travel Card Services

BTI Travel Card Service permits Customers to place calls using BTI's
service when away from their primary place of business or residence.
Callers must dial an "800" access code and individual identification
number to use the service.

BTI Travel Card Services are listed in Section 4 following. The minimum
and additional billing increments, as well as any applicable per call
service charges are provided for each specific service.

CANCELLED 
October 30, 2011 
Missouri Public  

Service Commission 
XN-2012-0101; JX-2012-0141



 
Issued: October 13, 1995 Effective: November 25, 1995

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609

BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 21

SECTION 3 - DESCRIPTION OF SERVICE (continued)

3.6 BTI Operator Services

BTI Operator Services are available to Subscriber locations which offer
their telephones for the use of the transient public. BTI provides the
following billing arrangements for End Users of BTI's Operator Services:

a) Customer Dialed Calling/Credit Card

This is a service whereby the end user dials all of the digits
necessary to route and bill the call without any operator assis-
tance. Such calls may be billed either to a telephone Company
issued calling card or a commercial credit card.

b) Operator Station

This is a service whereby the caller places a non-person-to-person
call with the assistance of an operator (live or automated). When
placing an operator station call, the caller is connected to a
non-specified individual at the terminating end. Such calls may be
billed to a calling card, credit card, the called number (collect)
or a valid third party telephone number.

c) Person-to-Person

This is a service whereby the person originating the call specifies
to BTI's operator a particular person to be reached, or a particular
person, station, room number, department, or office to be reached
through a PBX attendant. Person-to-person calls may be billed to a
calling card, credit card, the called number (collect) or a valid
third party telephone number.
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SECTION 4 - RATES AND CHARGES (continued)

4.7 Limited Offerings

4.7.1 Sixty Minutes for 1¢ a Minute Promotion

BTI will offer the following intrastate promotion to Customers who
sign up for the Company's complimentary interstate promotion through
March 1, 1996. To be eligible, Customers must: 1) contact the
Company to request the promotion, or 2) respond positively to
marketing material from the Company or an authorized agent. The
Customer must designate the Company as its primary interexchange
carrier. As long as the Customer remains presubscribed to BTI's
network, the following intrastate rates will apply: $0.13 per minute
for all Off-Peak period intrastate calls, and $0.19 per minute for
all Peak period intrastate calls. Calls will be billed in whole
minute increments following an initial billing period of one minute.
Additionally, during the first three months of full billing, the

Customer will receive twenty (20) promotional minutes of Off-Peak or
Peak calling for $0.01 per minute. The promotional minutes cannot
be carried forward into subsequent months or pulled forward into the
current month. The rates and promotional minutes stated above do
not apply to calls using the Company's Travel Services.

4.7.2 Minutes on Us Promotion II

BTI will offer the following intrastate promotion to Customers who
sign-up for the Company's complimentary interstate promotion through
February 28, 1996. To be eligible, Customers must: 1) contact the
Company to request the promotion, or 2) respond positively to
marketing material from the Company or an authorized agent. The
Customer must designate the Company as its primary interexchange
carrier. As long as the Customer remains presubscribed to BTI's
network, the following intrastate rates will apply: $0.139 per
minute for all Peak period outbound and inbound intrastate calls,
and $0.139 per minute for all Off-Peak period outbound and inbound
intrastate calls. Calls will be billed in six (6) second increments
following an initial billing period of eighteen (18) seconds.
Additionally, the Customer will receive up to 200 minutes of
combined interstate and intrastate usage at no charge in the first
full month of billing; and up to 200 minutes of combined interstate
and intrastate usage at no charge in the seventh full month of
billing. If the Customer uses less than 200 minutes per month in
the first or seventh month the entire month's usage will be no
charge. The free minutes will only apply in the months specified
above and will not carry over to future months. The free minutes
each month will be applied chronologically regardless of whether the
call is interstate or intrastate. The rates and free minutes stated
above do not apply to calls using the Company's Travel Services.
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SECTION 4 - RATES AND CHARGES (continued)

4.16 Premier Residential Service

1. Installation Charge: Not applicable
2. Monthly Access: $0.00
3. Minimum Billing Increment: 30 Seconds
4. Additional Billing Increment: 6 Seconds
5. Per Minute Usage Charges:

Intrastate/ IntraLATA
Day: $0.2150
Evening: $0.1650
Night: $0.1400

Access will be on a 1+ or dial up basis depending upon availability
in the local service area.

6. Discounts:
Not applicable.

7. Other:
Not applicable.
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SECTION 4 - RATES AND CHARGES (continued)

4.36 Operator Services (continued)

B. Operator Charges:

The following shall be in addition to the usage charge described
above and based on the Operator Service used:

TYPE OF SERVICE CHARGE PER CALL

1. Station to Station
(a) Customer Dialed Calling Card (credit card) $0.80
(b) Operator Assisted Calling Card (0+) 2.10
(c) Operator Assisted Calling Card (0-) 3.10
(d) Collect (0+) 2.10
(e) Collect (0-) 3.10
(f) Third Party (0+) 2.17
(g) Third Party (0-) 3.17

2. Person to Person
(a) 0+ $3.90
(b) 0- 4.90
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SECTION 4 - RATES AND CHARGES (continued)

4.45 [Reserved for Future Use]

(D)
|
|
|
|
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|
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SECTION 4 - RATES AND CHARGES (continued)

4.48 Global Connections Promotion 1

Global Connections Promotion 1 is a service offering discounted intrastate
rates for business Customers who presubscribe to the service on or before
December 31, 1997. Calls are billed in six (6) second increments after an
initial period, for billing purposes, of eighteen (18) seconds. Customers
must sign a one (1) year term plan to be eligible for this promotion.
Intrastate service is offered in conjunction with interstate service.
There is an interstate monthly recurring charge associated with this
product.

4.48.1 Per Minute Rates - One Year Term Plan:

1+ Outbound Service $0.1600
Inbound Toll Free $0.1600

* - All material on this Sheet is new.

(*)
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SECTION 4 - RATES AND CHARGES (continued)

4.54 Corporate Edge Dedicated

Corporate Edge Dedicated is a combined outbound and inbound service
designed for Business Customers. Customers must sign a one year or three
year term plan for this service. Calls are billed in six (6) second
increments after ain initial period, for billing purposes, of eighteen
(18) seconds. Customers must enroll for the service by November 30, 1998.

4.54.1 Per Minute Rates - One Year Term Plan:

1+ Outbound Service $0.0890
Inbound Toll Free Service $0.0890

4.54.2 Per Minute Rates - Three Year Term Plan:

1+ Outbound Service $0.0870
Inbound Toll Free Service $0.0870

* All material on this Page is new.
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SECTION 4 - RATES AND CHARGES (continued)

4.55 BTI Purchasable Discount Plan

BTI’s Purchasable Discount Plan allows the new Business Customer who
subscribe to BTI Corporate Connections switched service the option to
receive a 10% discount on all interstate and intrastate calls for a one
time fee of one hundred ($100.00) dollars, good for one year. The discount
plan is only available to new switched customers and does not apply to
international calls or other BTI services.

The Interstate monthly recurring fee associated with the Corporate
Connection product still applies.
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SECTION 4 - RATES AND CHARGES (continued)

4.57 Corporate Edge - PT1

Corporate Edge - PT1 is a combined outbound and inbound service for 1+ and
toll free long distance service designed primarily for business Customers.
Travel card rates are the standard Travel Service rates as defined in

this Tariff. Customers are eligible for a discounted flat rate and must
sign a one year term plan for this service. Calls are billed in six (6)
second increments after an initial period, for billing purposes, of
eighteen (18) seconds. Intrastate service is offered as an add on to
interstate service.

4.57.1 Per Minute Rate $0.2016
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SECTION 4 - RATES AND CHARGES (continued)

4.58 Corporate Edge - PT2

Corporate Edge - PT2 is a combined outbound and inbound service for 1+ and
toll free long distance service designed primarily for business Customers.
Travel card rates are the standard Travel Service rates as defined in

this Tariff. Customers are eligible for a discounted flat rate and must
sign a one year term plan for this service. Calls are billed in six (6)
second increments after an initial period, for billing purposes, of
eighteen (18) seconds. Intrastate service is offered as an add on to
interstate service.

4.58.1 Per Minute Rate $0.2061
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SECTION 4 - RATES AND CHARGES (continued)

4.59 Corporate Edge - PT3

Corporate Edge - PT3 is a combined outbound and inbound service for 1+ and
toll free long distance service designed primarily for business Customers.
Travel card rates are the standard Travel Service rates as defined in

this Tariff. Customers are eligible for a discounted flat rate and must
sign a one year term plan for this service. Calls are billed in six (6)
second increments after an initial period, for billing purposes, of
eighteen (18) seconds. Intrastate service is offered as an add on to
interstate service.

4.59.1 Per Minute Rate $0.2106
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