ELLINGTON TELEPHONE COMPANY PSC Mo. No. 3
Original Sheet A.1

GENERAL AND LOCAL EXCHANGE TARIFF

As of November 13, 2008, the following statutory and rule provisions no longer
apply to the Company as they have been waived* pursuant to §392.420 RSMo. 2008:

A. Rules

4 CSR 240-3.550(4) and (5){A} — Held Order Records, Quality of Service Reports
4 CSR 240-32.060 — Engineering and Maintenance

4 CSR 240-32.070 — Quality of Service

4 CSR 240-32.080 - Service Objectives and Surveillance Levels

4 CSR 240-33.040 (1-3) and (5-10) — Billing and Payments Standards

4 CSR 240-33.045 - |dentification and Placement of Charges on Bills

B. Statutes

Section 392.280 RSMo - Depreciation

Section 392.290 RSMo — Issuance of Stocks, Bonds and Other Indebtedness

Section 392.300 RSMo ~Transfer of Property

Section 392.310 RSMo — Approval of Issuance of Stocks, Bonds, or Other Indebtedness
Section 392.320 RSMo - Certificate of Approval for Dividends

Section 392.330 RSMo — Account for Disposition of Proceeds

Section 392,340 RSMo — Reorganization

*See PSC Case No. IE-2008-0182.

Issued: December 12, 2008 Effective: January 11, 2009

Dee McCormack, President
Ellington Telephone Company
P.O. Box 400, 200 College Avenue
Ellington, MO 63638
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Transmitting Messages

The Telephone Company does not transmit messages,

but offers the use of its facllities for communica- |-

tlons between patrons., 1If because of transmission
difficulties the operator, in order to accommodzate
the subscriber, repeats messages, she is deemed to
be acting as the agent of the persons involved and
no liability shall attach to the Telep pany
because of any errors made by th ’§§ mis-
understandings that may aris 'ﬁi bscribers
because of the errors, %

Y
Use of Commecting Company Lines )N““

When sultable arrangements can be s of
other telephone companies, may
ing wire comnectlions to points not reached by this

Company's lines. 1In establishing connections with

the lines of other companies, the Telephone Company
1s not responsible or liable for any action of the

Connecting Company.

L.

Defacement of Premises

The Telephone Company shall exercise due care in
connection with all work done on subscriber's pre-
mises. No liability shall attach to the Telephone
Company by reason of any defacement or damage to the
subscriber's premises resulting from the existence
of the Telephone Company's -
c on such
installation or removal thereo
facement or damage 1s the resulit of “the sole neg-
ligence of the Telephone Comp 144 1\91\ i

T, e S
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C. USE OF SERVICE AND PACILITIES
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1. Ownership and Use of quifpé‘é{rt

M/ﬁ% 5@%’ Fumente—eanda—1ines
Telephone Company on the premlises &¥a" seb¥criber
are the property of the Telephone Company, whose
agents and employees shall have the right to enter
sald premlses at any reasonable hours for the pur-
pose of installing, insoeo 1:5 maintaining, or
repalring the eg ii atesii ., OTr
for the purpose of making collections from coin
boxes or upon the termination of the service, for |
the purpose of removing such equ&pmenzw_ine%Tumtnxsgkw“’
arrd=lines, Such
. are not to be used for performing any part of the

work of transmitting, dellivering, or collecting. -

any message wWhere any toll or conslderatlion has been
or 1s to be pald any party other than the Telephone
Company, without the written consent of the
Telephone Company.

If the installation and maintenance of service are
requested at locations which are, or may become
hazardous or dangerous to the Telephone Company's
employees, or to the publie, or at locations where
the Telephone Company's property 1s subject to nmal-
lcious damage, or vandalism, or 1s exposed to con=-
ditions damaglng to the Telephone Company's prop-
erty, such as, molsture, chemicals, elements, or

any detericrating effects, the Telephone Company may
refuse to 1nstall and malntain such service, and, if
such service is furnished, may require the sub-~
scriber to install and maintain such se:;&ee’anﬁ‘h y
also require the subscriber togk ﬁ9§§1$§°1d
the Telephone Company harmlessifrom 1 logs
or damage by reason of the ilnsfaliation and maln-

tenance of such service, i 4 1971
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C. USE OF SERVICE AND FACILITIES (Continued) _@S
1, Ownership and Use of Eqaipmen% (Cont "ﬁhﬁ%g

Where the Telephone Company 1s ﬁ_ %ﬁ@F&ll
and maintain service and—egut at su%g_ ng
as described in the above paragraph, omp$b
may make additional charges, or may requ
subscriber to relmburse the Company f
age to the Company's property, or b
i
-2+ Unauthorized Attachments or Connectlons =T

The elephone Company shall not be requfred to at-
tach its equipment or lines to W};ing not owned and
installed by it,‘nor shall equipment, apparatus,
circuits, or devicesHQSt ;prﬁished by the Telephone
Company be attached to or conmected with facllities
furnished by the Teleﬁﬁone ompany, whether physi-
cally, by 1nduct10n, or otherwise,_unless provided
for elsewhere-in the tariffs. In ca& e.any such
unauthorized attachment or connection is made, the
Telephone Company shall have the right to distcon-
nect-the same or to suspend the service durlng tﬁé\n\
continuance of sald attachment or connection, or to
~~terminate the service.

3. Use of Subscriber Service

Subscriber telephone service, as dlistinguished from
public telephone service, 1s furnlished only for the
use by the subscriber, his family, employees or
business assoclates, or persons residing_ in $the =
subscriber's household, except & rtﬁE’“ o figﬁ;l
service may be extended to person; tem b=
leasing a subscriber's residentila premises. The
Telephone Company has the right t refu§§qt01\97\ :
[ ]
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C. USE OF SERVICE AND FACILITIES (Continued)

o

3. Use of Subscriber Service (Continued)

install subscriber service or to permit such ser-
vice to remain on premises of public or semi-public
character when the instrument is so located that
the public in general or patrons of the subscgttﬁﬁ
may make use of the service, At such lo

however, service may be installed, provided the
Instrument is so located that it is not accessible

for public use, ¥y 31 1997
s
Lk, Use of Party Line Service

ce ﬂssion
Applications for party line service éﬂgﬁ §§§Sb
by the Telephone Company with the understanding

that each subscriber will so use the service as not
to interfere with an equitable proportionate use

of the service by the other subscribers on the same
line, When the duration or number of local mess-
ages sent or recelved by 2 party line subscriber is
so great as to prevent an equitable proportionate
use of the line by other subscribers on the line,
the Telephone Company shall have the right to re-
gulre the subscriber to contract for a higher grade
of service, or to discontinue the service of the
subscriber in guestion, The Telephone Company
reserves the right to 1limit the continuous use of

a party line for a local message to flve minutes.“

\1
I -

5. Use of Inter-Exchange Service‘\ E u{L E @ T\

Where local exchange service bgtween exchanges 1is
provided for in its tariffs, w thout;quipﬂéﬁ&l
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charge, the Telephone Company reserigs € right to
limit the continuous use of the line for 1?ft3983
messages to five ninutes.

6. e w 1 W_
Tampering with Equipment o =L Econ.msslcm

The ephone Company may refuse to PR L cer @ﬁpmay
deny te ‘

corporati ocated any tele-

phone equipment owned by the €. b////
which shows any~evidence of tampering, menipulation,

or operation, - for

the purpose of obtal telephone service without
payment of the charges applicable to the service
rendered.

Where eyldence of tampering, or manipulating, of

Telephone Company property is discovered, the cost v///
réstoring this property to its original state,

or condition, shall be borne by the subscriber.

7. Use of Profane Language or Impersonation of Another

The Telephone Company may refuse to furnish or may
deny telephone service to any persons, firm, or
corporation who, over the faclillities furnished by
the Telephone Company, uses or permits to be used,
foul, abusive, obscene, or profane language; or
impersonates or permits others to lmpersonate an

—W——“Lﬂ‘- ™
individual with fraudulent or malﬁ}?fi‘d‘lﬁ' nnﬁ;‘r@ ' |

Ja 11971 !

I
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I. GENERAL REGULATIONS (conti_erﬂ__ J

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

4, Payment for Service (Continued}

messages 1in accordance with provisions contained
elsewhere in these General Rules and Regulatlons,
The subscriber 1s held responsible for =ll
for telephone service rendered at b e ]
both exchange and toll, includi e
messages on Which the charges h een reversed.

198

5. Maintenance and Repalrs JA“‘)X
All ordinary expense of maintenance JAU.SeetE
unless otherwise specified in th& ETeenwchs
Tariff, i1s borne by the Telephonéu'ompéﬁ

oYl her aopasd

case of losgs of, e to, or destruction_of, any
of the Company's instr ts or ories, not
due to ordinary wear and a1, the subscriber is
held responsible fo € cost of_restoring the equip
ment to its origifial condition, or for the cost of
replaciqg,tﬁé/equipment destroyed, except where such
damage 1s not occasioned by the negligence of the
subscriber,

eéeduthe;emixhw- In V///'

Subscribers may not rearrange, dlsconnect, or remove
or permlt others—to rearrange, -disconhect, or remove
any apperatus—or-wi —Installed by the Telephone

Company, except tpon the written consent of the
Tgégphonéfagmpany.

6., Unusual Installation Costs m‘ﬁzu [L. E @

Where speclal condltlions or special requirements
of the subsc¢riber involve unusua consprqctiqg7¢r
oL
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D, ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
6. Unusual Instellation Costs (Continued)

installation costs, the subscriber may be required
to pay a reasonable proportion of such costs,

7. Furnishing Party Line Service

a, Four-party service within the established local
Initial Rate Area, when offered, is furnished
at any location where there is a vacancy on an
exlsting line or when there 1s no vacancy a new
line will be opened up when there 1s, in the
opinion of the Telephone Company, an opportun-
ity to connect additional subscribers in nearby
locations to that line wlthin a reasonable time.

b, Four-party service beyond the establlished local
Initial Bate Area, when offered, will be fur-
nished only when, in the oplnlon of the Tele-
pheone Company there i1s sufflclient demand f iﬂﬂ
such service to assure a reasonable gb E;\g-
lines and where such demand is concelftr
within a reasonable area,

ated

' 1997
E. TELEPHONE DIRECTORIES MAY 3}( ; #I /
1. Distribution B‘y IS ‘e’::\ é i-!’Rr'\\sss'\o'l'\
biic 4]
The Telephone Company will furnish top‘.'lj.ts SWSSO

scribers, wlthout charge, only such dlrectories as
1t deems necessary for the efficient use of tgg__ﬂn—xﬁ'

service, Other directories will t[)
the discretion of the Company at reas gbig[g
charge,!
Jil 1en
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III. Establishment of Credit JAN T 8 1982
A. The Company is not obligated to establish, furnish,mgeaxm
tinue to furnish service to any individual f|l % es . .
BybllE gepdta Lommission

for service previously rendered at the samg
address, until arrangements have been made to liquidate such
previous indebtedness to the Campany. In order to insure
the payment of all charges due for its service, the Company
may require any customer to establish and maintain his
credit in one of the following ways:

1. By furnishing acceptable credit references to the Campany

2. By providing a suitable guarantee in writing, in a fomm
prescribed by the Company.

3. By means of a cash deposit.

The Company shall be the sole judge as to whether or not the

B.
. references or guarantee in writing are acceptable.
C. Deposits

1. The Company may requ'ire an applicant or an established
customer to make a deposit to be held by the Company

as a guarantee of the payment of charges subject to the
following conditions;

c
S ,
'g: 2. The Company may require a deposit or guarantee as a
0 — \_"_E cordition of service if the customer or applicant is
e =1 unable to establish that he or she had a previous
et ~ N ol‘-DE - service account with a telephone utility for a period - - -
ESI 12 Qd%go of at least twelve (12) months for which all undisputed
= : é .ogJJ charges were satisfactorily paid; or
S =53
© w
58 FILED
el =
o
a
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I1II. ESTABLISHMENT AND MAINTENANCE OF CREDIT
\ MISSOURI
1. Establishment of Credit Pub“c S&Nlce wmission
hmasiplpam—

The telephone company is not obligated to furnish service to
any individual or firm that has an unpaid and undisputed delinguent
account for service previously rendered by the company at the
same or different address, until arrangements have been made to
liquidate such previous indebtedness to the company.

2. Deposits or Guarantees

a. The telephone company may require a deposit or guarantee
as a condition of service if the customer or prospective
customer has an unpaid and undisputed account with a
telephone utility which accrued within the last two (2)
yvears or if such delinguent account was paid within the

@(_J%_\ ? r-ét‘}) last six (6) months. .
LI l:' PR T R . .
d&m vt b. In lieu of a deposit the company may accept a written
ol guarantee.
-3 v 130
F ~ c. As a condition of continued service to an existing customer
- 5 " the company may require a deposit or guarantee if undisputied
L v e COM‘SSlO charges in two out of the last twelve (12) billing periods
pUBLi or jussoul becomes delinquent.

d. No deposit or guarantee will be required because of race,
sex, creed, national origin, marital status, age, number
of dependents, source of income or georgraphical area of
residence.

3. Amount of Deposit or Guarantee

The deposit or guarantee shall not exceed estimated charges fdr
two (2) months service based on the average bill during the
preceeding twelve (12) months or estimated for the next twelvd
(12) months by the customer and the company. Concurrent with
the establishment of new service, the custome oper eposit‘

upon.
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T

I1I. ESTABLISHMENT AND MAINTENANCE OF CREDIT

A, ESTABLISHMENT OF CREDIT

1, The Telephone Company 1s not obligated fo furnish
service to any 1lndividual or firm that owes for
service prevlously rendered at the same or a diff-
erent address, until arrangements have been made to
liquidate such previous indebtedness to the Company.
In order to insure the payment of all charges due
for its service, the Telephone Company may require
any subscriber to establish and malntaln his credit
in one of the followlng ways:

a." By furnlshlng acceptable references to the
Telephone Company wWhich represent, in the
opinion of the Company, an approvable credit
rating.

b. By providing a suitable guarantee in writing,
in form prescribed by the Telephone Company.

¢, DBy means of a cash deposit.

B. AMOUNT OF DEPOSITS

The amount of the deposit required for the purpose of
establishing a subscriber's credit shall not exceed his
estimated bill for exchange service and toll charges
for one normal bililing period plus thirty days. The
' Company may requlre the subscriber to in-
GBIXBH e amount of the deposit at any time, if in its
opinion, the charges bllled against the.subsexibep—ere)

DEC ﬁoy:ﬁ-,é:o warrant such an increase, [F' U [l;. E @ %

(et 2515

BY 1A 1197
PUBLIC SERVICE COJ:MISS!ON VIR .'
*[n9i MY New rate or text {
+Indicates change P Ermipn C“jgfffff"‘
DATE OF ISSUE NOV 2 3 1970 DATE EFFECTIVE__ “AN 1 1971

. r__nonth day ye month day year
ISSUED]BYEZiwﬂgdzqdqij?z_ PyYY President Ellington, Mo.

fame of officer . title address




FORM NO. 13 P.S.C.MO. No. 3 2nd {W} SHEET No._ 16

Revised
Cancelling P.S.C.MO, No,_> 1st SHEET No._15
Revised
. Ellington Telephone Company For All Exchanges
Name of Issuing Corporation Community, Town or City
m E M0 nrn =
GENERAL, RUTES AND REGUIATIONS g @T[—:'U Ul.g JU
ITI. Establishment of Credit (Cont'd) JAN ~ 81082
C. Deposits (Cont'd) MISSOUR)

Public Servi iksi
3., If the customer or applicant had no priv:eue—§§&!§ gpcomm’SS'On

account or previous service of less than twelve (12)
months, the Telephone Company may require a deposit if
the applicant does not meet at least two (2) of the
following criteria:

~Hame owmership, excluding mobile haome

-Vehicle Ownership - car or truck

-Has a local charge card

-Has a savings account

-Has a checking account

-Is fifty (50)or more years of age

-Has been aemployed two years or more with the same

“employer
. -Has an existing loan from a financial institution
not considered delinquent by the creditor

-Has a valid major national charge card
~Has a valid major national oil campany charge card

4. No deposit or guarantee shall be required by the Campany
because of race, sex, creed, national origin, marital

o status, age, number of dependents, source of income,
:_:.: condition of physical handicap, or geographical area
o @ of residence.
.H_J-I g-"z §E 5. The Company shall permit a customer, concurrent with the
IT.LIJ =il O2 beginning of service, to post a deposit_in two (2)
O o2 88 equal monthly installments or as otherwise agree upon.
" m R
E =X %‘ gE 6. The amount of deposit shall not exceed estimated charges
© TYw for two (2) months service based on the average bill
L‘yg during the preceding twelve (12) months or in the case
3 of new applicants for service, the average monthly bill
o, for all subscribers within a customer ciessse

7. A deposit or guarantee may be required ks a coEd_u&E@

continued service if undisputed charges]in ﬁﬁ)lmgﬁ
of the last twelve (12) billing periods]beco 1 @,

DATE OF ISSUE ‘ DATE EFFECTIVEA.FBE_BJ_OJQQQ_
ISSUED BY Z (ol i ‘

name of officer
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FORM NO. 13  P,S.C.MO.No.__ 3 _ 1t {%%88} SHEET No,_16
evils

Cancelling P.S.C.MO. No._3 7 {Original} SHEET No._1s

SRR

Ellington Telephone Company For__ A1l Exchanges
Name of Issuing Corporation Cochun

REBEIVED

NOV 13 19781

IIT. ESTABLISHMENT AND MAINTENANCE OF CREDIT (CONTINUED) MISSOURI
Public Sarvice Comipission

GENERAL, RULES AND REGULATIONS

4. Interest to be Paid in Deposit

The deposit will bear interest of six (6) percent per annum
which will be credited annually upon the acgaunt of the custom

G

Interest shall not accrue on any deposit aft®

Records will be kept of any such efforts made tbBf
deposit.

5. Return of Deposit or Release of Guarantee PUBLIC
. MISSQUR
Upon satisfactory payment of all undisputed charges during the
last twelve {12) billing periods, the deposit, with accrued
interest, will be promptly refunded or credited against chargep
stated on subsequent bills, or a written guarantee shall be
released. Payment of a charge is satisfactory if received prior

to the date upon which the charge becomes delinquent provided
it is not in dispute.

6. Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no way relieve
the applicant or subscriber from complying with the Telephone
Company's regulations as to advance payments and the prompt
payment of bills on presentation; nor constitute a waiver or
modification of the regular practices of the Telephone Company
providing for the discontinuance of gervice for non-payment of
any sums due the Telephone Company for services rendered. The
Company may discontinue service to any subscriber failing to
pay current bills without regard to the fact that such subscriber
has made a deposit with the Company to secure payment of such

bills or has furnished the Company with a guarantee in writin
of such bills.

7. Discentinuance of Service for Failure to Establish Credit
Service may be discontinued for failure tofestabl E OE
maintain, credit, as authorized above. Atjleast {fa iLﬁ ay s

*Indicates new rate or text DEC 13 1978
+Indicates change '

Public Seyvice Co ission,%
DATE OF 1SSUE__{{ -~ {3~ 778 DATE EFF e
J month% ¥ month day year
) President Ellington, Mo.
ISSUED Byz,{,%d/;g/l

/ name of officer title address




FORM NO. 13 P.S.C.MO. No. 3 {Original SHEET No., 16
SRNBEK —

Cancelling P.S.C.MO. No, 2 {Original SHEET No,
Revised
Ellington Telephone Company For AT Trehangeas = o 3
Name of Issuing Corporation Corgmanitl; Ebwn\sr ity
NOV-2-3-1870

GENERAL RULES AND REGULATIQNS
T

PuBlic Servi— &1 icsin

III. ESTABLISHMENT AND MATNTENANCE OF CREDIT (Cont'd)
C. DEPOSIT NOT TO AFFECT REGULAR COLLECTION PRACTICES

The fact that a deposit has been made shall in no way
relieve the applicant or subscriber from complying with
the Telephone Company's regulations as to advance pay=-
ments and the prompt payment of bills on presentation,
nor constitute a walver or modificatlon of the regular
practices of the Telephone Company providing for the
dlscontinuance of service for non-paynment of any sums
due the Telephone Company for services rendered, The
Telephone Company may dliscontinue service to any sub-
scriber failling to pay current bills without regard to
the fact that such subscriber has made a deposit with
the Company to secure payment of such bills or has fur-
nished with the Company a guarantee in writlng of such
bills,

D. INTEREST TO BE PAID ON DEPOSITS

Interest at the rate of slx percent per annum shall be
paid by the Company on all deposits made for the pur-
pose of establishing credit. Simple interest shall be
computed from the date of payment of the deposit and
shall be pald armmually or at the time of dilscontlnuance

of service or date of request for withdrawal of the
deposit.

E. DISCONTINUANCE OF SERVICE FOR FAILURE TO ESTABLISH CREDIT

Service may be discontinued for failure to establish
credit, as authorizsed, in A-1, within Five (35) days

et il 15 i maail
?igeg t@@ ';'i'\ Lé!‘] served or malled-nabice -rogulping

e e FILED
7 Jat 11871 i
S L o '{
*Indicates newaq@%%“l%ow‘ﬁ\ s Caminn fepenincic = {

+Indicates change L e

—

I-—,

DATE OF ISSUE NOV 2 3 1370 DATE EFFECTIVE JAN1 19N

month day month day year
ISSUED]HYZZLZZL@WVT Eij:ntadyé President Ellington, Mo,

’name of offlcer title address



FORM NO. 13 P.S.C.MO. No. 3 2nd {W} SHEET No. 17

Revised
Cancelling P.S.C.MO, No._> lst SHEET No._17
Revised
. Fllington Telephone Company For All Exchanges
. Name of Issuing Corporation Community, Town or City
-{.:1 0o e
GENERAL RULES AND REGUIATIONS VA
III. Establishment of Credit (Cont'd) JAN ~ 3 1962
C. Deposits (Cont'd) MISSOURI
. . , Public Service Comnmssmn!
at any time during the preceding twelve -(-B-)—b;.-l&-:mg——-—--———l

periods or during the first six (6) months of service,
the customer incurs toll or other charges in any one (1)
billing period which are equal to at least 400% of the
amount of the deposit or guarantee previously required.

8. Upon discontinuance or termination of service, the
deposit shall be credited, with accrued interest, to
the charge stated on the final kill and the balarnce,
if any, shall be returned to the custamer within twenty-
one (21) days of the rendition of such final bill.

9, Upon satisfactory payment of all undisputed charges

during the last twelve {12) billing periods, the deposit
. shall, with accrued interest, be pramptly refunded or

credited against charges stated on subsequent bills.

Payment of a charge is satisfactory if received prior
to the date upon which the charge becaomes delinquent
provided it is not in dispute. The Campany may withhold
refund of a deposit pending the resolution of a dispute
with respect to charges secured by such deposit.

10. The deposit shall bear interest of nine {(9) percent per
anmum which shall be credited annually upon the account
of the custamer or paid upon the return of the deposit,
whichever occurs first. Interest shall not accrue on
any deposit after the date on which a reasonable effort

- has been made to return it 11) the customer. - -

11. A guarantor shall be released upon satisfactory payment
of all undisputed charges during the last twelve (12)
billing periods. Payment of a charge is satisfactory
if received prior to the date upon which the charge becomes
delinquent provided it is not in disg

)
12. At the option of the Campany, a cash :1e:p<')siil.-—l|-:-|-| rrﬂD—'-'tE

refunded or credited to the customer Bt anYFEEﬂfE]J@gz

t inati of service or the custbmers
*Indicates new ra%etor %ex?tlon

+Indicates change

JAN 2 5 200t
MISSOURI

By 3&{5 \7

CANCELLED
Public Service Commission

billing period.

Public Service Commiskion

. b

DATE OF ISSUE JAN - 7 1982 DATE EFFECTIVE FEB 1

month day __year mont day year
ISSUED BY M@M _ﬁé% Zéd 22
SSUED naphe of officer title address




Revised

FORM NO, 13 P.S.C.MO. No._ -3 1st { amgmx} SHEET No. 17
) { e 17
Cancelling P.S.C.MO, No.__3 Orlgmal} SHEET No. )
& {Rngsadc

Ellington Telephone Company

d For_ All Exchan e_s —
Name of Issuing Corporation Co @EWTE @y

GENERAL RULES AND REGULATIONS

NGV-13 1978
MISSOURI

III. ESTABLISHMENT AND MAINTENANCE OF CREDIT (CON im)Semce commmakq

7. Discontinuance of Service for Failure to Establish Credit (Conlt)

prior to the date of the proposed discontinuance, the company
will mail, by first class mail, or deliver to the customer, a
written notice containing a statement of the reasons for the
proposed discontinuance, how the customer may avoid the
discontinuance and the cost of reconnection.

B. Service Reconnecting Charge
Where service has been discontinued for failure to establish

credit as authorized above, the regular restoral of service
charge will be made and collected by the company.

[ FILE

DEC 13 1978
*Indicates new rate or text . . .
+Indicates change Public Service Commission
DATE OF Issug Il - 13 - 78 DATE EFFECTIVE_ 12 — (3 -78

month day year month day year
. 2 , g President Ellington, Mo.
ISSUED BYM’V"H A.é/é

" name of officer title address




FORM NO. 13 P.S.C.MO. No. 3 {Original} SHEET No. 17

Cancelling P.S.C.MO. No. 2 Original | SHEET No.
Revised
Ellington Telephone Company For AN Bxaee
. Name of Issuing Corporation Fom [ umt i
- —NBV-2-3-1078
GENERAL RULES AND REGULATIQNS
R

PUblic Serve s T 1 sk

IiI. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd)
F. SERVICE RE~-CONNECTING CHARGE

Where service has been dlscontinued for fallure to
establish credit as authorized above, the regular
restoral of service charge will be made and collected
by the Company.

GANGELLED

0EC 131978
+ [ —
(=T K3
- 10N
PUBLIC SER:,’;C,isggQM‘SS | ‘
| FILED ||
LED
JAT 1197
_Fi:a SS:" i C'““""“""-w ‘!

*Indicates new rate or text " Tl -
+Indicates change

DATE orF 1ssuE__ NGV 23 1970 pATE EFFECTIVE. SAN 1 1971
month day_ jy;af month day vyear
y - President Ellington, Mo,
ISSUED BY%W W g '

“hame of officer title address



P.S.C. MO. NO. 3

Ellington Telephone Company 1st Revised Sheet No. 17.1
for All Exchanges Cancels Original Sheet No. 17.1
GENERAL RULES AND REGULATIONS RECEIVED

NOV 1 8 197

III. Establishment of Credit (Cont’d)

C. Deposits (Cont’d) Mo PUBUC SEHWCE GOMM

In the case of a cash deposit interest is paid for the period during which the deposit is
held by the Company, provided the period is thirty (30) days or more.

13. The fact that a deposit has been made shall in no way relieve the applicant or customer
from complying with the Company’s regulations as to advance payments and payment
for service, nor constitute a waiver or modification of the regulations pertaining to the
discontinuance of service for nonpayment of any charges due the Company for
services rendered. The Company may discontinue service to any customer failing to
pay undisputed delinquent charges without regard to the fact that such customer has
made a deposit with the Company to secure payment of such charges or has furnished
the Company with a guarantee in writing of such charges.

14. Record of previous accounts:

The Telephone Company maintains a record of previous accounts by name, address
and telephone number.

15. A service deposit will not be required for lifeline service if the qualifying low income *
customer voluntarily elects toli blocking where available. If toll blocking is
unavailable, a service deposit may be charged. *

D. Discontinuance of Service for Failure to Maintain Credit
1. Service may be discontinued for failure to maintain or establish credit, as specified

above, within five days after the Company has served or mailed notice requiring the
customer to do so.

E. Restoral of Service Charges

1.  Where service has been discontinued for failure to maintain credit as specified above,
the restoral of service charge will be made and collected by the Company.

CANCELLED FILED

JAN 2 5 2001
AN -1 1998
* Indicates new rate or text P bllay §2 o Q—g 17. | J
icate r tex ublic Service Commission
+ Indicates change MISSOUR! Pubhc Siénlg\ﬁgeoggﬂ!lmhﬁﬁﬁ
Issued: November 24, 1997 Dee McCormack . Effective: January 1, 1993

Ellington Telephone Company
201 College Avenue
Ellington, MO 63638



FORM NO. 13 P.S.C.MO. No. 3 {Original} SHEET No. 17.1
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Cancelling P.5.C.MO. No. Original } SHEET No.
Revised
Ellington Telephone Company For All Exchanges
. Name of Issuing Corporation Community, Town or City

REGEIE

= =2

)
U

GENERAT, RULES AND RHGULATTCNS

9 1082

!
[] T =

Jict
MISSOURI o
Public Service Comnjission

In the case of a cash deposit interest is paid for the
period during which the deposit is held by the Campany,
provided the period is thirty (30) days or more.

IIT. Establishment of Credit (Cont'd)

C. Deposits {(Cont'd)

13. The fact that a deposit has been made shall in no way
relieve the applicant or custamer from camplying with
the Campany's regulations as to advance payments and
payment for service, nor constitute a waiver or modi-
fication of the regulations pertaining to the discon—
tinuance of service for nonpayment of any charges due
the Campany for services rerdered. The Cavpany may
discontinue service to any customer failing to pay
undisputed delinquent charges without regard to the
fact that such custamer has made a deposit with the
Carmpany to secure payment of such charges or has furnishegd

. the Company with a guarantee in writing of such charges.

14. Record of previous accounts:

The Telephone Company maintains a record of previous
accounts by name, address and telephone muamber.

D. Discontinuance of Service for Failure to Maintain Credit

1. Service may be discontinued for failure to maintain or
establish credit, as specified above, within five days
after the Campany has served or mailed notice requiring
the customer to do so.

E. Restoral of Service Charges

1. Where seryice has been discontinued i@ﬁ-fm-te-ma:
ange w11 bo meat ML EEER S oof e b E D™

FEB 10 1982

JAN 01 1938

*Indicates new rate or text By 4 R4 # /Z( | Public Service Commissipn
+Indicates change Public Service Commission

1382 Wit 3o o JiINd
. *  DATE OF ISSUE JAN -7 DATE EFFECTIVE FEB 101982

month day mont day year

ISSUED BYM% el

+4
1]
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CANCELLED - Missouri Public Service Commission - 08/10/2025 - JI-2026-0011

PSC MO No. 3
4™ Revised Sheet No. 21
Ellington Telephone Company Replaces 3" Revised Sheet No. 21

GENERAL RULES AND REGULATIONS

VI. Payment for Services and Facilities
1. The customer shall pay for services and facilities monthly in advance. Failure to
receive a bill does not relieve the customer of the responsibility for payment in
accordance with the provisions set forth herein. All customers shall have fifteen +
(15) days from date bill is rendered to make payment. +
2. The regular restoral of service charge will be made for reconnecting services which

have been discontinued for non-payment of charges due. No allowance will be
made for loss of service during the period service is disconnected for non-payment
if payment is made and service reconnected before the completion of an order to
terminate the service. Subsequent to the completion of an order to terminate
service, it may at the option of the Telephone Company be re-established only on
the basis of a new application.

3. Bills for exchange and toll service will be rendered on a cyclical basis. The normal
billing period is one month. Billing cycles may be altered if the affected customers
are sent an insert or other written notice explaining the alteration not less than thirty
(30) days prior to the effective date of the alteration. This natification is not
required where a customer requests a number change, or when the customer
disconnects and reconnects service or transfers service from one premise to
another.

* Indicates new rate or text
+ Indicates change

Issued: January 27, 2010 Effective: March 1, 2010

Dee McCormack
Ellington Telephone Company FILED
201 College Avenue

Ellington, MO 63638 Missouri Public

Service Commission
JI-2010-0474
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3rd

Cancelling P.S.C.MO., No, 3

gk | SHEET No.21
Revised

2nd SHEET No.21
Revised

. Ellington Telephone Company For All Exchanges
Name of Issuing Corporation Community, Town or City
— AN MO0 T '
L= L%U\'JLEUﬁ !
i
z DEC 4 HeY ‘
Iv. MISC. EQUIP. AND SERVICE (Con'd) Rl ﬂ!lf(:w_ |
Mt Hle UER {Erimresioli
H. RESERVED FOR FUTURE USE PU 18 Gofitinssn il |
Yo 2
Jan O1 1388
*Indicates new rate or text i Pk Semes EHITH (TRNTR |
+Indicates change - - -

‘CANCELLED DATE OF ISSUE 12-1-87 ,

DATE EFFECTIVE 1-1-88

month day year
March 1, 2010 )
ee M MJ

month day year
Vice President Ellington, MO

Mi.SSOUI'i PUb|IC ISSUED BY. _
Service Commission name of officer

JI-2010-0474

title address



Lo 3
E Sn
B o
o ("]
d =
g 3©

Ey

FORM NO, 13 P.S.C.MO. No.__3 2nd {m} SHEET No. 21

Revised
Cancelling P.S.C.MO. No.__3 1st {mgmm SHEET No. 21
Revised
Ellington Telephone Company For All Exchanges
Name of Issuing Corporation Community, Town or City
mEmennn o
GENERAT, RULES AND REGULATIONS NELUIEY) U]
-0
VI. Payment for Services and Facilities JAN © 1982

1. The customer shall pay for services and facillities n%%ﬁwm

advance. Failure to receive a bill does no E@ﬁe‘&[ﬂg@ Commission
customer of the responsibility for payment Irmacoorderroe-ias

the provisions set forth herein. 21l customers shall have
twenty-one {21) days fram date bill is rendered to make
pavment.

2. When the custamer has had service discontinued within the last
twelve (12) months or where the customer incurs toll or other
charges at any time during the billing period which are equal
to at least 400% of the amount of the deposit or guarantee
previously required fram the customer, payment may be demanded
for toll charges by a telephone call to the customer followed
by written notification of such demand sent by first class maifl.

3. If-the toll charges billed under Rule VI-2 remain unpaid for
ten (10) days fram rendition of written notification or a
mutually established late payment arrangement date or twenty-
one (21) days fram rendition of the bill, such charges will be
deemed delinquent.

4. 1In the event of failure by the customer, or those responsible,
to pay any regular bill or to pramptly settle special toll billls,
the Company may discontinue service upon proper notice to the
customer. Service need not be restored unless or until all

amounts due at the day of payment are paid in full including
the restoration of service charges or satisfactory arrangements
made therefor.

The regular restoral of service charge will be made for recon
necting services which have been discontinued for non-payment
of charges due. No allowance will be made for loss of service
during the period service is disconnected for non-payment if
payment is made and service reconnected before the complet10n
of an order to terminate the service. Suljscemerre—bewkho

campletion of an order to terminate servige, it fﬂ& E"

option of the Telephone Company be re-estgblish

MISSOURI

basis of a new application. FEB 10 1987
*Indicat t text v . . )
#lndicates change | Public Service Commission
AN - 7 1982
DATE OF ISSUE . DATE EFFECTIVE FEB 101982

month dz g month  day year

ISSUED BY&LLS ;
ame of off1cer




FORM NO, 13 P.S.C.MO. No, 3 lst {@m@mﬂ SHEET No. 21

. Revised |
Cancelling P.S.C.MO, No.__3 {Igriginal} SHEET No, 21
eExkserk

Ellington Telephone Company

Name of Issuing Corporation

GENERAL RULES AND REGULATIONS NGV 13 1978

MISSOURT
VI. PAYMENT FOR SERVICES AND FACILITIES v . . L
_Eu_bhc Service Commission |
The subscriber shall receive a bill during each billing period.
Failure to receive a bill does not relieve the subscriber of the
responsibility for payment for telephone service.

Residential subscribers shall have at least twenty-one (21) days
from the rendition of the bill to pay the charges stated thereon. Paymept

shall be made at the office of the telephone company or an authorized
collection agency.

Demand for payment of toll charges may be made on less than-
twenty~one (21) days in the event a residential customer's service has heen
discontinued in accordance with "Discontinuance of Service" as reflected
elsewhere in this tariff.

Total bills remaining unpaid twent@@ﬁi&(&nE@r rendition,

or toll bills remaining unpaid five (5) days after demand, whichever is
less, shall be considered delincuent. FEBL1 O 1982

VI.a. DISCONTINUANCE OF SERVICE -

BY
PUBLIC SERVICE COMMISSIQN
l. Service may be discontinued for any op gubsovBicllowing reasons:

A. Non-payment of an undisputed delinguent charge.
B. Failure to post a required deposit or guarantee.
C. Unauthorized use of the telephone company's equipment in a

manner which creates an unsafe condition or creates the

possibility of damage or destruction to such egquipment.

D. Failure to substantially comply with the terms of a
settlement agreement.

E. Refusal after reasonable notice to permit inspection,

maintenance, or replacement of the teleohone conpany’s
equipment.

F. Material mis-representation of identgty in LIy
telephone utility service. E@

F%%?{% by state or fedexal law. DEC 13 1978

G, As pPro
*Indicates new rat% ]
+Indicates change

Public Service Commission
DATE OF 1ssue__{{ - /3 - 78 DATE EFFrcTrore— Comm i ad g g

month day year lmonth day year
AN . President Ellington, Mo.
ISSUED BY

mame of pfficer title address




. FORM NO., 13 P.S.C.MO. No. 3 {Original} SHEET No._ 21
o E—

Cancelling P.S.C.MO. No. 2 {grisinzl} SHEET No,
evige
Ellington Telephone Company F
. Name of Issuing Corporation or 3

’ NQV 231970
GENERAL RULES AND REGULATI@NS

VI, PAYMENT FOR SERVICES AND FACILITIES

A, The subscriber shall pay for services and facilities
monthly in advance, and shall pay for Toll Messages,
Teletypewriter Exchange Service Messages, and Moves
and Changes when bllled. Fallure to recelve a bill
does not relieve the subscriber of the responsibility

for payment in accordance with the provisions set
forth herein,

B. All bills for local, toll, or miscellaneous services
are due when rendered and payable at the office of
the Telephone Company, or an authorized collection
agency, on or before the tenth (10th) day after the

. Pills are received by the customer.

C. In the event any sum due, (except as provided pre-
viously) is not pald on or before the 10th day after
the issuance of the bPill, a written notice may be
sent to the subscriber, calling attention to the fact
that the amount is due, and, if payment is not made
within five days thereafter, the Company mey deny
service without further notice.

D, When the service of a subscriber has been denied in
accordance with the preceding paragraphs, but the
service has not bteen terminated or the order to re-
move the service has not been completed, if such
service i1s restored, a Restoration of Service Charge,

specified in the Local Exchange Service Tariffse,
M}\{E@ [L‘E@ll be made. In addition to the restoration of ser-
G% vice charge, the subscriber will be re ’1ﬁﬁﬁfhﬂ““'ﬂﬁ
or make satisfactory arrangements to pgﬁ; allig%ri@qg @
3 1918 ervice,

charges up to the time of restoral of s

pec 1

‘ A 11971
lg’r ﬁ/‘f) S5SI0N -
EI’JBL\C SERC\:;CJ COMM\ Il

1559¥hdicates new rate or text 5

+Indicates change | Prtlin Snovies Qe pln

® NOV 23 1970 B

DATE OF ISSUE DATE EFFECTIVE___JAN 1 1371

month 7}'&3‘ yea month day year
ISSUED BYMQ’/W\J gm Oc,a,’ré President Ellington, Mo.

“hame of officer title address




CANCELLED - Missouri Public Service Commission - 08/10/2025 - JI-2026-0011

Ellington Telephone Company

P.S.C. MO.NO. 3

IJT‘DJ E @ E HV E @ 5th Revised Sheet No. 22

GENERAL R[R‘FECS%A%I?)%GULATIONS

MISSOURI )
Public Service Commission

VII. Discontinuance of Service

1. Service may be discontinued for any of the following reasons:

a.

g.

Non-payment of an undisputed delinquent charge for basic local
telecommunications service.

Failure to post a required deposit or guarantee.

Unauthorized use of the Company’s service in a manner which creates an
unsafe condition or creates the possibility of damage or destruction to its
facilities.

Failure to comply with the terms of a settlement agreement.

Refusal after reasonable notice to permit inspection, maintenance or
replacement of Company’s equipment.

Material misrepresentation of identity in obtaining Company’s service.

As provided by state or federal law.

2. A written notice shall be sent by first class mail ten (10) days prior to the date of the
proposed discontinuance of service,

3. Service may be discontinued during normal business hours on or after the date
specified in the notice of discontinuance. Basic local telecommunications service
will not be discontinued on a day when the offices of the Company are not open to
facilitate reconnection of basic local telecommunications service or on a day
immediately preceding such day.

FILED

* Indicates new rate or text JAN 2 5 2001
+ Indicates change

MISSOURI

Replaces 4th Revised Sheet No. 22

(+)

()

Public Service Commission

Issued: December 21, 2000 Dee Mc¢Cormack

Ellington Telephone Company
201 College Avenue
Ellington, MO 63638

Effective: January 25, 2001



: P.S.C. MO.NO.3
Ellington Telephone Company 4th Revised Sheet No. 22

for All Exchanges Cancels 3rd Revised Sheet No. 22

GENERAL RULES aND REGuLaTIONs ~BECEIVEL

NOV 1 9 1997

VI. Payment for Services and Facilities (Cont’d)

6. Bills for exchange and toll service will be rendered on a cyclical basis. 'l'MteoEHﬂMG]ﬁEHWCE COMM
period is one month. Billing cycles may be altered if the affected customers are sent an
insert or other written notice explaining the alteration not less than thirty (30) days prior to
the effective date of the alteration. This notification is not required where a customer
requests a number change, or when the customer disconnects and reconnects service or

transfers service from one premise to another. -
- CANCELLED

VII. Discontinuance of Service

1. Service may be discontinued for any of the following reasons: JA% ® 2001
By STLKS 22
a. Non-payment of an undisputed delinquent charge. Public St;nr}récseou%rrmlssmn

b. Failure to post a required deposit or guarantee.

c. Unauthorized use of the telephone company’s equipment in a manner which creates an
unsafe condition or creates the possibility of damage or destruction to such equipment.

d. Failure to substantially comply with the terms of a settlement agreement.

e. Refusal after reasonable notice to permit inspection, maintenance, or replacement of the
telephone company’s equipment.

f. Material misrepresentation of identity in obtaining telephone utility service.

g. As provided by state or federal law.

h. Non-payment of undisputed, delinquent state or interstate long distance service charges
billed by the company or undisputed, delinquent exchange service charges including any

FCC approved end user charge or both, with the exception of Lifeline Service. +

2. The failure to pay charges not subject to Commission jurisdiction shall not constitute cause
for discontinuance of service except as indicated in 1.h above,

3. A written notice shall be sent by first class mail five (5) days prior to discontinuance of

service, FELEB

JAN -1 1998
* Indicates new rate or text - OUR
+ Indicates change MISS .
Public Service Commission
Issued: November 24, 1997 Dee McCormack ~ Effective: January 1, 1998

Ellington Telephone Company
201 College Avenue
Ellington, MO 63638
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_ Revised
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CENERAL-RULES_AND REGULATIONS

DEBETTED

VI. Payment for Services and Facilities (Cont'd)

cyclical basis. The normal billing period {

6. Bills for exchange and toll service will be rendereMleOUR'

JUL 18 1984

ublic Servive Commmsion

one premise to another.

VIa. Discontinuance of Service

ment agreement.

E. As provided by state or federal law.

h. Nonpayment of uﬁdisputed, delinqueng%ﬁﬁﬁé
distance service charges billed by E

end user charges or beth,

as noted in 1l.h. above.

Billing cycles may be altered if the affectel S TO et Sumlics
sent an insert or other written notice explaining the alter-
ation.not less than thirty (30) days prior to the effective
date of the alteration. This notification is not required
where a customer requests a number change, or when the custome]
disconnects and reconnects service or transfers service from

1. Service may be discontinued for any of the following reasons:
a. Yon-payment of an undisputed delinquent charge.
b. Failure to post a required deposit or guarantee.

c¢. Unauthorized use of the telephone company's equipment in
a manner which creates an unsafe condition or creates the
possibility of damage or destruction to such equipment.

d. Failure to substantially comply with the terms of a settlej

e. Refusal after reasonable notice to permitaj Ej.- mainte-
nance, or replacement of the telephone c pmenttl
f. Material misrepresentation of identity in obtaining teleph¢ne

uti]_.ity service. JAN Dl 190’8

delinquent exchange service charges including 3t

2. The failure to pay charges not subject to Commission jurisdictfion
shall not constitute cause for discontinuance of service except

, —

it

C-~apprpved

days prior to discontinuance of service.
*Indicates new rate or text

+Indicates change

3. A written notice shall be sent by first clliss malﬁﬁ{ke'%.

AUG 181384

DATE OF ISSUE July 16, 198 DATE EFFl yhlig-Senvice, Gemmissipniss 4
month day year } : ar

ISSUED BY Be& M b&( Vice President, Ellington, MO

name of officer title

address
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Revised

Ellington Telephone Campany For All Exchanges
Name of Issuing Corporation Community, Town or City

R EMGIER VAL

L=y

GENERAL RULES AND REGUTIATTONS

LABRY _ﬁ jgg?
A——

MISSOUR

6. Bills for exchange and toll service will be ission
cyclical basis. The normal billing period ﬁ%ﬁﬁ@@ Gomr

Billing cycles may be altered if the affected custamers -are
sent an insert or other written notice @{plalmng the alter-
ation not less than thirty (30) days prior to the efiepti] E@
date of the alteration. This notification ig NS

where a customer requests a number change, on :
customer disconnects and reconnects service or transﬂgis% \384
service fram one premise to another.

VI. Payment for Services and Facilities (Cont'd)

VIa. Discontinuance of Service fg- cgloN

1. Service may be discontinued for any of the folfb\sl\ sewli@%u?.‘
a. Nompayment of an undisputed delinquent charge.
b. - Failure to post a required deposit or guarantee.

c. Unauthorized use of the telephone company's equipment in

a manner which creates an unsafe condition or creates the

possibility of damage or destruction to such equipment.

d. Failure to substantially camply with the terms of a settle
ment agreement.

L

e. Refusal after reasonable notice to permit inspection,
maintenance, or replacement of the telephone company's
equipment.

f. Material msrepresentatj.on of 1dentJ.ty 1n obta_lmng telephbne
‘utility service. T

g. As provided by state or federal law.

2. The failure to pay charges not subject to CWSSM&.'L@\
shall not constitute cause for discontinuarfce of

3. A written notice shall be sent by first clgss ijEBideO(EBZ
days prior to discontinuance of service.

*Indicates new rate or text Public Service Commission
+Indicates change

-7 1882
DATE OF ISSUE JAN -7 DATE EFFECTIVE FEB 1 01982

monthﬁrgﬁ‘w month day year
ISSUED BY7J j/é /ﬂ 0 boun W ,
€

name of officer title



FORM NO. 13 P.S.C.MO. No.__ 3 1st {mainﬁk} SHEET No._22

Revised
Cancelling P.5.C.MO. No.3 Original} SHEET No._22
eriged
Ellington Telephone Company For Al
. Name of Issuing Corporation Chm i
GENERAL RULES AND REGULATIONS NGOV 13 1973

. WISSCURY

Vl.a. DISCONTINUANCE OF SERVICE (CONTINUED) Public Semce commission

2. The failure to pay charges not subject to Eﬂﬂﬁfggiﬁﬁ'ﬁﬁrisdlctlon
shall not constitute cause for discontinuance of service.

3. B written notice shall be sent by first class mail five ({(5)
days prior to discontinuance of service,.

4. Service may be discontinued during normal business hours on or]
after the date specified in the notice of discontinuance. Serpice
shall not be discontinued on a day when the offices of the
telephone company are not open to facilitate reconnection of
service, or on a2 day immediately preceeding such day. Service
shall not be discontinued for non-payment of a delinquent
charge until five {5) days after a charge has become delinquenit.

5. At least twenty-four (24) hours preceeding a discontinuance of
\ service the telephone company shall make an effort to contact
the subscriber and advise them of the discontinuance and what
action must be taken to avoid it.

} 6. Discontinuance of service shall be postponed for a time not in

. excess of twenty-one (21) days if the telephone ic necessary
to obtain emergency medical assistance for a person who is a
member of the household where the telephone service is
provided and where such person is under the care of a
physician. Any person who alleges such emergency shall if
requested provide the telephone company with reasonable
evidence of such necessity.

7. NRotwithstanding any other provisions of this tariff, serwvice
to a customer may be discontinued at any time after written
notice has been sent, certified mail, to such customer at his
last known address and at the address where the service to be
discontinued is provided such customer:

i A. Incurs charges not covered by a deposit or guarantee and
evidences an intent not to pay such charges when due; or

B. Damages or evidencges, i ge telephone utility
SmLE " GBELL

8. The notice required by section (7) of this rule shall state

how a customer has evidenﬁBall 0‘11992': ne

due or evidences an inten age telgphone
ment.

¥Indicates new rate or text PUBLIC SERVICE COMMISSIO
‘ : +Indicates change OF MISSOURI

- 13- 78 DATE EF!Pubhc Semﬂmm@on -

DEC 13 1978

DATE OF ISSUE onih day  year month day year

ISSUED BYZ/ZZ%?MM 27_/ ' oA Fresident Ellington, Mo.

name of officer N title address
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FORM NO. 13 P.S.C.MO, No, 3 { Original

Cancelling P.S.C.MO. No.__ 2

. Ellington Telephone Company

2 - For
Name of Issuing Corporation

GENERAL RULES AND REGULATIOWS
MISCIURI

pPablic Serv—— 7T

VI. PAYMENT FOR SERVICES AND FACILITIES (Continued)

E. ©Subsequent to the completion of an order to termlnate
the service, 1t may at the option of the Company, be
re-established only on the basis of a new service
application.

¥. 1In the event the service of a subscriber has been
twice denled for non-payment within the previous 12
months, service may be terminated in lieu of a third
denial. 3Service may then be re-established at the

option of the Company only on the basis of a new
application.

GANGELLED

peEC 13 1978

DY, 5t S 22
PUBLIC_ SERYICE COMMISSION

OF MISS0UR! — - : -

- n

FILED | |
JAY 11971

i

1

*Indicates new rate or text j Prn Caminn Qﬁff_:-¢¢'~‘
+Indicates change L el -

DATE OF ISSUE NOV 23 1970 DATE EFFECTIVE __JAN 1 1971

month dja yey month day year
ISSUED BYZJOZM éémn_ax,,é President Ellington, Mo.

fiame of officer title address




CANCELLED - Missouri Public Service Commission - 08/10/2025 - JI-2026-0011

Ellington Telephone Company

P.S.C. M(. NO. 3
E@EDW E‘ 1st Revised Sheet No. 22.1

DEC 21 2000
GENERAL RULES AND REGULATIONS

MISSOURI
public Service Commission

VII. Discontinuance of Service (Cont’d)

4.

The Company will make reasonable efforts to contact the customer via telephone at
least twenty-four (24) hours preceding a discontinuance of basic local
telecommunications service. The Company will advise the customer of the proposed
discontinuance and what action must be taken to avoid it.

Discontinuance of service will be postponed for a time not in excess of twenty-one
(21) days if the telephone is necessary to obtain emergency medical assistance for a
person who is a member of the household where the telephone service is provided
and where such person is under the care of a physician. Any person who alleges such
emergency shall, if requested, provide the Company with verifiable written evidence
of such necessity.

Basic local telecommunications service may not be discontinued for customer
nonpayment of a delinquent charge for other than basic local telecommunications
service. Company may place global toll blocking and eliminate any optional, non-
basic calling features and functions for customer nonpayment of delinquent charges
for other than basic local telecommunications service.

Payment by personal check may be refused if the customer, within the last twelve
(12) months, has tendered payment in this manner and the check has been
dishonored, except when the dishonor is due to bank error.

VIII. Disputes by Residential Customers

1.

A customer shall advise the Company that all or part of a charge is in dispute by
written notice, in person or by a telephone message directed to the Company during
regular business hours. A dispute must be registered with the Company prior to the
delinquent date of a charge for the customer to avoid discontinuance of service as
provided by this tariff.

When a customer advises the Company that all or part of a charge is in dispute, the
Company shall record the date, time and place the inquiry is made; mvestlgate the
matter promptly and thoroughly; and attempt to resolve the dispute in a manner
satisfactory to both parties.

Failure of a customer to cooperate with the Company in efforts to resolve an inquiry
which has the effect of placing charges in dispute shall constitute a @%ﬂ:q q@
customer’s right to continuance of service under this tariff.

JAN 25 2001

*Indicates new rate or text

+ Indicates change MISSOURI
Public Service Commission

Replaces Original Sheet No. 22,1

+)

()
*)

Issued: December 21, 2000 Dee McCormack

Ellington Telephone Company
201 College Avenue
Ellington, MO 63638

Effective: January 25, 2001
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GENEFRAL RULES AND RHEGULATIONS

IBE@EU@E@

VIa. Discontinuance of Service (Cont'd)

4.

ion
-

-

ommiss

S 21
MISSOURI

—6--
Public Selrvice%

By

*Indicates new rate or text
+Indicates change

JAN T8 10
Service may be discontimied during normal business hours on

or after the date specified in the notice of discontin &0U
Service shall not be discontinued on a day wh E@Hl@%?ﬁ% 0
of the telephone company are not open to facilitate-reconnechld

2

l
1mission

of service, or on a day immediately preceding such day. Servige
shall not be discontinued for non-payment of a delinquent charge

until five (5) days after a charge has became delinquent.

At least twenty-four (24) hours preceeding a discontinuance

of service the telephone company shall make an effort to contagt

the subscriber and advise them of the discontinuance and what
action must be taken to avoid it.

Discontinuance of service shall be postponed for a time not

in excess of twenty-one (21) days if the telephone is necessary

to obtain emergency medical assistance for a person who is a

member of the household where the telephone service is provide«?

and where such person is under the care of a physician. any
perscn who alleges such emergency shall if requested provide
the telephone campany with reasonable evidence of such necessi

Notwithstanding any other provisions of this tariff, service t
a customer may be discontinued at any time after written notic
has been sent, certified mail, to such custamer at his last
known address and at the address where the service to be
discontinued is provided such customer:

a. Incurs charges not covered by a deposit or guarantee and
evidences an intent not to pay such charges when due; or

b. Damaées o£' ev:Ldences an intent to damagé teléi:ﬁbné ﬁtiiity
equipment.

The notice required by Section (7} of ghts~rute-shall-state

how a customer has evidenced an intent] not tﬁﬁpﬁ@es wh

due or evidences an intent to damage telepho i equip-

ment. FEB 10 1082

Public Service Commission

LY.

L)

11

DATE OF ISSUE DATE EFFECTIVE

AN T8 FEB 10

1982

ISSUED BY Zw %gmm/é /!@/M % Z

/name of officer title addr

year

€55
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Ellington Telephone Company For All Exchanges
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MR N e -
IR VRN T
GENERAL EXCHANGE SERVICE TARIFFS ST

N L
J MiSSU
V. RESERVED FOR FUTURE USE | Public Service Comiissio

CANCELLED

MAY 19 2007

br S i CR

| JanO1 1988
|

*Indicates new rate or text Dbt Sagce Lumitehe
+Indicates change - .

DATE OF ISSUE 12-1-87 DATE EFFECTIVE 1-1-88
month day year month day year

ISSUEb BY Dee M ' < Vice President Ellington, MO
o I name of officer title . address




FORM NO, 13 P.S.C.MO. No. 3 ‘ {Original} SHEET No. 29
BEUX380 —

Cancelling P.S.C.MO. No.__ 2 {Original} SHEET No,
Revised
% Ellington Telephone Company For All Exchanges
.‘ Name of Issuing Corporation Community, Town or City
‘ , [ [WEREIVED
| ) r\i\’a@k GENERAL RULES AND REGULATIONS § ey
O = : NO¥-2.3 19
AN ot
JAR : MISZOURI
VIII. EXTENSION STATIONS |} Public Servic: Commicsion

ey -
(o ,T- uﬂ
ﬁ“‘“\ }?NERAL REGULATTONS

1, Extension statlons may be provided in connection
wlth all classes of urban exchange service except
Public Telephone Service,” In connection with
Subscriber Coin Box Service, extenslion stations are
only furnlshed when they are essentlal to the effi-
clent handling of service.'

2, Extension statlons may be furnished in connection
with rural line service, provided they are located
on the same premises as the main station, Exten~
sion stations on raral lines are provided only when

such stations will not interfere with the satis-

. factory operation of the line,

3. Separate telephone numbers or other distinctive
designations are not assigned to extension stations,
nor 1s code ringing permitted. Extension stations
are not listed except as provided in the section
entitled "Directory Listings" and no additional
free listings are allowed 1n connection with the
main station on account of the extension stations.

43 Extension stations must be located so that thelr

use will be restricted to those entitled to use
the subscriber!s service.

5¢ Intercommunication is not contemplated between a
main statlon and an extension station, or between
extension stations, except with the use of key
equlipment, or key telephone system§

o |
6, Where either the main or extension statgin lL
business location, business rates gpply to bofq
stations,' 971

I
*Indicates new rate or text - imn [roeemiach - i
+Indicates change Prilis Servien Grmmt

DATE OF ISSUE___ oY 23 1870

DATE EFFECTIVE JAN 1 197

month day vyea month day year
ISSUED BYZZ Loz 792% _ /.  President Ellington, Mo.

ame of officer title address
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Mﬂél 9 2007
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DATE OF ISSUE 12-1-87 DATE EFFECTIVE 1-1-88 .
month day year month day year
_ Dee. %JV\A? Vice President Ellington, MO
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Revizak
ton Telephone Company For All Exchanges
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[t
frane

GENERAL RULES AND REGULATTIONS

GIEVIEID

UEC 16 1082

B._ SIGNAL EQUIPMENT AND STATION LIMITATIONS| . .. ot /oSUSNI
= | Public Service Comn

L
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VIII. EXTENSION SERVICE (Continued)

iecinn |
11Ssion i

Te—

1. One bell (ordinary type) is furnished, 1f desired,
with each company provided instrument, and must be
located at the extension station. The npumber of
extension stations which may be connected with any
main stations may be restricted to three, except
that one additional extension station may be bridged
to either a main station or extension station in
connection with individual line service, provided
the number of bells to be rung at cne time does
not exceed four. The number of bells which may be
connected for each rural subscriber is dependent

/pn’the circumstances in each case.

‘ . C. RATES

1, The-manthly rate for extension telephones is the
applicable iTistrument rate-as—shown in Section III
of these ta&iff§7égﬁﬁ:épply for stations within
sane premises—as—themain—-station, Rates for
extension lines extending beyond the subscriber's

premises are shown in the Mileage Section il%@

General Exchange Service Tariffs@m;%g

JAN 011983
NS #*

PURLIC SERVICE COMMISSION
OF MISSOUR

AE - I s e

FILED

"JAN - 11933
*Indicates new rate or text l 779"0’ 02

+Indicates change ‘QUb"

* Carvipa Oppr-ia
. -I 1982

DATE OF ISSUE,__ _December 15, DATE EFFECTIVE _January 1, 1983
month day y month day year

ISSUED BY<< /

-

1 ! ] MO
title address
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| Revised
Ellington Telephone Company For lA}ﬁﬁﬁ; T r———
Name of Issuing Corporation Com iyt v Town W‘ @U
1
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GENERAL RULES AND REGULATICNS
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VIII. EXTENSION STATIONS (Continued)

B. SIGNAL EQUIPMENT AND STATION LIMITATIONS

1.} One bell (ordinary type) is furnished, 1f desired,
with each extension statlon, and must be located
at the extension station.' The number of extenslon
stations which may be connected with any main sta-
tlons may be restricted to three, except that one
additional extension station may be bridged to
either a main station or extension statlon in
connection wlth individual line service, provided
the number of bhells to be rung at one tlme does
not exceed four., The number of bells which may be
commected for each rural subscriber 1s dependent

. on the circumstances in each case,

C. RATES

1. The monthly rates for extenslion statlons are shown
in the Local Exchange Service Tariffs, and apply
for stations within the same premises as the main
station,) Rates for extension lines extending
beyond the subscriber's premlses are shown in the
Mlleage Sectlion of the General Exchange Service
Tariffs.

ML =5 4
g OMM! .
pUBLIC SERVICE = Jad 11971

-i

*Indicates new rate or text rl'I 5 561’.\‘“ ’:”""‘“:‘:_:‘

+Indicates change

» NOV 2 3 1970
DATE OF ISSUE DATE EFFECTIVE JAN 1 197‘1
month day Year month day year

ISSUED BY@MV‘ 727 Yy President Ellington, Mo,

‘name of officer title address
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BERGEEA —

Cancelling P.S.C.MO. No._ 2 {Original} SHEET No.
Revised
. Ellington Telephone Company For AQW&WE,T
Name of Issuing Corporation Cqgmm
REGE] Sl
GENERAL RULES AND REGULATIONE NOV 2 3 1970
WIE5E0R -
LEublc Service Gommiedion

X, VACATION RATE

A, A discount of fifty percent. of the Local Exchange
Service Rate will be allowed to subscribers having
any class of gervice wlithin the Initial Rate Area
who wish to be away from the premises where their

telephone is located, but do not want thelr service
terminated.

B, The minimum period for which the Telephone Company
will provide this service is two months,

C. If, however, the subscriber is recelving this dis-
. count, and returns to the premlises where the tele-
phone is located in less than two months from the
date the discount became effective, the discount will
be discontinued and not allowed for the portion of
the time the subscriber was away from his premises,

D. It is assumed that while the subscrliber 13 receiving
this discount, telephone calls will not be received
or originated from the subscriber's telephone.

E. The discount will be dlscontinued if the Telephone
Company discovers that the telephone is being used,
or when the subscriber notiflies the Company that he
has returned to the premises where the telephone 1s

located, m@ E&‘LE@ .:,—z_,_.@—n -&—m@— @‘Jmﬂ

BA |

JAN - 11383 waovwen |l

ot t',

*Indicates new rate or text B:uaLlC SERVICE COMMISSIO F?‘.";’_‘- € prien E‘"-""‘f“ o

. +Indicates change OF MISSOUR B - -
DATE OF ISSUE NOV 2 3 1970 pATE EFFECTIVE AN 1 1971

] month day yea . month day year
, President Ellington, Mo.
ISSUED BY ; 3
ame of officer title

address
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.— Ellington Telephone Company For All Exchanges
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— NV 231970
MISTOSRI
ublic Servir: §.rricgi;
XIII. DEFINITIONS (Continue‘a'r——-nt-u- oL

EXCHANGE AREA

The terrltory served by an exchange,

EXCHANGE STATION (See Telephone Station)

EXCHANGE LINE MILEAGE

"Exchange Line Mileage" 1s the measurement on which
charges are based for that portion of the circult extending
. beyond the Initial Rate Area, but within the Exchange Area,

which 1s used to furnish urban classes of service in
the Rural Ares.

B CANCELLED

Abtbreviation for extension

MAY 31 1997,

!A)- /? . S* o 3

TENSION STATION (See Telephone Station) By . 2

o Public Serviceé Commi
MISSOUR\

EXTRA LISTING

Any listing of a name or information on connection with
a subscriber's telephone number beyond that te which

the subgcriber is entlitled in connectlion with hls regular

service, | l_—IL"J D & E @ |

dal 1190 a

|

*Indicates new rate or text By=a §amrine Pemiefis !

. +Indicates change PG : -
DATE OF ISSUE NOV 2 3 1970 DATE EFFECTIVE JAN 1 1971

month day ye month day year
ISSUED BYM_WA PreSl%ifll:t Ellington, Mo,

name of officer address
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FORM NO, 13 P.S.C.MO. No. 3 {Origina.l} SHEET No. bl
s O—
Cancelling P.S.C.MO. No. 2 {Original} SHEET No.
Revised
o -
Name of Issving Corporation C%W
BEDIEWED |
i ,
GENERAL RULES AND REGULATIONS B
3 NOV 231970
MISSOUR |
I Public Servicz Commitsion

XIII. DEFINITIONS (Continued)

INDIVIDUAL LINE

An Exchange Line designed for the connection of only

one m?in station. (Not a private branch exchange trunk
line,

INTTIAL RATE AREA

That portion of an exchange area surrounding and including
the Central Office or offlices, or exchange rate center,
within which urban classes of exchange service are offered
. . without extra mlleage charges.

INSTALLATION CHARGE

A non~recurring charge made for the placing or furnishing
of telephone equipment, which may apply in place of, or
in addition to service connection and other applicabl
charges for service or equlipment, CP\N ?_LED

LOCAL MESSAGE

A communication between a calling station and anyg%@aiV

station within the locel service area of the celMdumx-— ission
station, public =€ IS soUR\
LOCAL SERVICE AREA
The area throughout which communication sawic?ﬁ%
to a calling station without the applicat}on 0 c‘harge .
soo1ert
*Indicates new rate or text et - x.
) +Indicates change Pa™tia $eoden 000
DATE oF Issug __NOV 23 1970 DATE EFFECTIVE__SAN 1 1971
montl?d/ay ysar month day vyear
ISSUED BY Zd,// ot o A A President Ellington, Mo,

name of officer title address
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Revised |

: 3 Original : 45
ancelling P.5.C.MQ. No rigin SHEET No,
c & Rovised
\ Eliington Telephone Companv For_All Exchanges- .
Name of Issuing Corporation ‘ Community, Town or City

| F /e el AW Tl

Uil VLS

GENERAL RULES AND REGILATIONS

APR 3 0 1997

XIII. DEFINITIONS (Continued)
MAIN STATION (See Telephone Station)

PREMISE

mean.

not interested by a public thoroughfare.

. NOTE: A public thoroughfare is considered to mean a vehicular
thoroughfare which is governmentally owned.

P.AB.X.

Abbreviation for Private Automatic Branch Exchange.

The term “same premises™ (except when defined otherwise) shall be interpreted to

(1)  All portions of the same building occupied by the same customer.

(2) All of the buildings occupied by the same customer, provided that
all of the buildings are located on the same plot of ground and are

MO. PUBLIC SERVICE COM#

FILED

*Indicates new rate or text mAay 31 1997
. +Indicates change M'SSCURE
» +ublic Sgrvice Copgyission
CANCELLED DATE OF ISSUE _Aprdil 30, 1997 - DATE EFFECTIVE Y - -
June 1. 2013 month day year month ay yea
Missouri Public ) Dee McCormack, President, 201 College Avenue, Ellington, MO 63638
Service CommissionISSUED BY name of officer title address

JI-2013-0456
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FORM NO. 13 P.S.C.MO. No. 3
Cancelling P.S.C.MO. No. 2 {Original} SHEET No.

Ellington Telephone Company

{Origina.l } SHEET No.__45_

Revised

All Exchanges

For - ,
Name of Issuing Corporation Community, Town or City
{ REBEMWEY |
GENERAL RULES AND REGULATIO S
NOV-2-3 1970
] MiSCauR!
{_ Public Servicz Suoomicgicn
X111,

PARTY LINE

PREMISES

owned,'

P.A,B.X.

+Indicates change

¥Indicates new rate or text

DEFINITIONS (Continued)

MATN STATION (See Telephone Station)

A central office line designated for the connectlion of
more than one main station.’

The term *same premises" (except when defined otherwlse)
shall be interpreted to mean:

(1) A1l portions of the same building occupled by
the same customer,

(2) All of the bulldings occupled by the same
customer, provlided that all of the bulldings
are located on the same plot of ground and
are not intersected by a public thoroughfare.

NOTE: A public thoroughfare 1s considered to mean a
vehicluar thoroughfare which ls governmentally

Abbreviation for Priv&yg&gﬁtomatic Branch E;_hgnge e T

9 -
mm%ﬂ4s
____,,_@F\;s\on

0

public SENIE:

EILED | |

'y 11971 :

DATE OF ISSUE

NOV 23 1970

ISSUED BY7 j ‘ZZ

month day year

M&f/é

DATE EFFECTIVE_ AN 1 197%

month day year

President Ellington, Mo.

"~ "7/ name of officer

title address



FORM NO. 13 P.S.C.MO. No. 3 {Orig“inal} SHEET No. 46
Rusesd

Cancelling P.S.C.MO. No. 2 Original } SHEET No.
Revised
. Ellington Telephone Company For All Exchanges
Name of Issuing Corporation Community, Town or City

l rd FN O R Ca ooy

RIEGIERIAVAESE

NOV 2.3 1970

MISSOURI
Public Servii- & i mirgin
XIII. DEFINITIONS (Continued)

GENERAL RULES AND REGULATIO

PRIVATE AUTOMATIC BRANCH EXCHANGE

A "Private Automatlic Branch Exchange" is the same as a
"Private Branch Exchange" except that a P.A.B.X. 1is
equipped for automatic intercommunication between stations
of the system, and for auvtomatic ountward communication
with the general exchange system of the Telephone Company
and for toll service,

P.B.X,

. Abbreviation for Private Branch Exchange

PRIVATE BRANCH EXCHANGE

A "Private Branch Exchange", or Private Branch Exchange
System, 1s an arrangement of equipment consisting of a
switchboard with an operating telephone situated on a
customer'!s premises, stations connected with the switch-
board, and connected by trunks with a central office,
providing for intercommunication between those stations,
and for communication with the general exchange system
of the Telephone Company and for toll service.

PRIVATE BRANCH EXCHANGE STATION

A telephone connected with a Private Branch],gggkh@.nge R -
System, _ F 0 ﬂ: E‘ @ é
!

JAH 11971

*Indicates new rate or text e Cpeden Paeeie
. +Indicates change [_Euu;., Servien Goris

CANCELLED DATE OF ISSUE NOV 23 1970 DATE EFFECTIVE JAN 1 197

month day yea month day year
June 1, 2013 ZJ '% . zw‘ President Ellington, Mo.
Missouri Public  ISSUED BY. 3 77/ y/a g ’

Service Commission flame of officer title address
JI-2013-0456




FORM NO. 13 P.S.C.MO. No. 3 { Original} SHEET No, %7
XK —

Cancelling P.S.C.MO. No. 2 {Original SHEET No. )
Revised
Ellington Telephone Company For All Exchanges
Name of Issuing Corporation Communi

e o Wlur‘? I
LMLSK)LEL?UIny

{ NQV 231970

pits "’i}JR! ‘
Public Servit. L 07 ~ealebicfl
XIII. DEFINITIONS (Continued)

GENERAL RULES AND REGULATIO

Reg., | C ANCELLED
Abbreviation for regular

1997
Res,’ MM 31

Lazgmsz
By {8 Commission

Y
public Sﬁ;’é"s ORI

Abbreviation for residence

RURAL_AREA

The territory surrounding the Initlal Rate Area in which
Rural Line Service is furnished and in which urban classes
of service are furnished at established rates plus exchange
line mileage charges.

RURAL LINE SERVICE

A type of multi-party line service furnished to subscribers
in certaln sections outside the Initial Rate Area, but
within the exchange area.

S.C.C.

Abbreviation for Service Connection Charge

SERVICE CONNECTION CHARGE

A charge applied to installation of apparatus, ﬁa@ﬂ& El@
service, changing, or relocating egquipment ¢n the sub-
scriber!s premlses,

Jad 11971 )
*Indicates new rate or text i,\
+Indicates change £y Gpoing ¢ “_1_;,;{_‘3_? i
NOV 23 14 . R e
DATE OF ISSUE i DATE EFFECTIVE JAN 1 197

month day yesr month day year
Pr
ISSUED BY Z’!ﬁ% g 22% Eé : g é es-ident Ellington, Mo,
name of officer title

address



Ellington Telephone Company PSC Mo. No. 3
For All Exchanges 3" Revised Sheet No. 48
Cancels 2" Revised Sheet No. 48
All Exchanges

GENERAL RULES AND REGULATIONS
XII. Definitions {(Cont'd)

Qualifying Low-Income Subscriber

A qualifying low-income subscriber is a subscriber who participates in one of the following
programs: Medicaid; food stamps; supplemental security income; federal public housing
assistance; or Low-Income Home Energy Assistance Program.

Subscriber
The individual, partnership, association, or corporation which contracts for telephone service and
is responsible for the payment of charges and compliance with the rules and regulations of the -

Telephone Company.

Telephone Station

A telephone instrument, consisting of a transmitter, receiver, and associated apparatus, so
connected as to permit the transmitting and receiving of telephone messages.

1. Main Station: A station directly connected by means of a circuit with a central office, (T)
2. Extension Station: A station connected on the same circuit as the main station and
having the same telephone number as the main station.

(D)
(D)

Toll Biocking

Toll blocking is a service provided by carriers that lets customers elect not to allow the completion

of outgoing toll calls to the Long Distance Message Telecommunications Network, this would

include 1+, 0+ and/or 0- operator handled calls.

Toll Message

A message from a calling station to a station located in a different local service area.
(D)
(D)

Issued: April 18, 2013 Dee McCormack Effective: June 1, 2013
Ellington Telephone Company
200 College Avenue
Ellington, MO 63638
CANCELLED
October 1, 2015 Filed
Missouri Public Missouri Public
Service Commission Service Commission

JI-2016-0070 , JI-2013-0456




P.S.C.MO. NO. 3

Ellington Telephone Company 2nd Revised Sheet No. 48
for All Exchanges Cancels 1st Revised Sheet No. 48

XIIIL

GENERAL RULES AND REGULATIONS RECEIVE(L

Definitions (Cont’d) NOV 1 8 1597
Qualifying Low-Income Subscriber | - *
MO. PUBLIG SERVICE COMM

A qualifying low-income subscriber is a subscriber who participates in one of the following
programs: Medicaid; food stamps; supplemental security income; federal public housing
assistance; or Low-Income Home Energy Assistance Program.

Subscriber

The individual, partnership, association, or corporation which contracts for telephone service and

is responsible for the payment of charges and compliance with the rules and regulations of the
Telephone Company. '

Telephone Station

A telephone instrument, consisting of a transmitter, receiver, and associated apparatus, so
connected as to permit the transmitting and receiving of telephone messages.

1. Main Station: A station directly connected by means of an individual line or party line
circuit with a central office.

2. Extension Station: A station connected on the same circuit as the main station and having
the same telephone number as the main station.

3. Private Branch Exchange Station: Any station (including the operator’s set or sets)
connected directly or indirectly with a Private Branch Exchange System.

Toll Blocking *

Toll blocking is a service provided by carriers that lets customers elect not to allow the
completion of outgoing toll calls to the Long Distance Message Telecommunications Network,
this would include 1+,0+ and/or 0- operator handled calls.

Toll Message

A message from a calling station to a station located in a different local service area.

FILED
JAN -1 1998

* Indicates new rate or text

+ Indicates change

OURI |
Puhlic Sigg\%c?e Commission

. Issued: November 24, 1997 Dee McCormack Effective: January 1, 1998

CANCELLED
June 1, 2013
Missouri Public

Ellington Telephone Company
201 College Avenue
EHington, MO 63638

Service Commission

JI-2013-0456
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FORM NO. 13 P.S.C.MO. No.___3 1st {Qﬁiﬁn&l} SHEET No. 48

Reviged
Cancelling P.S.C.MO. No._3 {Originﬂl} SHEET No.__ 48
Boxrisextc
Ellington Telephone Company For__All ExchangesBEg:ElVED
Name of Issuing Corporation i Community, Town or City
) APR 301897 ——

GENERAL. RULES AND REGULATIONS

MO_PUBLIC SERVIGE comki

XIII. DEFINITIONS (Continued)

SUBSCRIBER

The individual, partnership, association, or corporation which contracts for
telephone service and is responsible for the payment of charges and compliance
with the rules and regulations of the Telephone Company.

TELEPHONE STATION

A telephone instrument, consisting of a transmitter, receiver, and associated
apparatus, so connected as to permit the transmitting and receiving of telephone

messages.
1. Main Station: A station directly connected by means of an .
individual line with a central office.
2. Extension Station: A station connected on the same circuit as the
main station and having the same telephone number as the main
station.
3. Private Branch Exchange Station: Any station (including the
operator’s set or sets) connected directly or indirectly with a
Private Branch Exchange System.
TOLL MESSAGE
A message from a calling station to a station located in a different local service
area.
- CANCELLED ILED
JAN 01 1998
52# g may 31 1997
Byw
*Indicates new rate or text T > =, OURI
i b ica Commissi MISS -
*Indicates change Publi SI?AGVS%GOURI miss Buhlic Service Commission
April 30, 1997 EFFECTIVE  May 31, 1997
DATE OF ISSUE Sonth day year DATE.EFF W day year
ISSUED BY Dee McCormack, President, 201 College Avenue, Ellington, MO 63638

name of officer title address



FORM NO. 13 P.S.C.MO. No. 3 {Original} SHEET No. 48
RG]

Cancelling P.S.C.MO. No. 2 {Original SHEET No.
Revised

All Exchanges

Community, Town or City

Ellington Telephone Company

; ; For
Name of Issuing Corporation

NECEIVED
? NOV-2.3 1970

! MISSULRS
Public Servi:: ¢ “uisih

GENERAL, RULES AND REGULATION.

XIII. DEFINITIONS (Continued)

SUBSCRIEBER

The individual, partnershlp, assoclation, or corporatlon
which contracts for telephone service and ls responsible
for the payment of charges and compllance with the rules
and regulations of the Telephone Company.

CANGELLED

TELEPHONE STATION

A telephone instrument, consisting of a transmigmézﬁl 1997 ﬁ ?
receiver, and assoclated apparatus, so commecte
permit the transmitting and recelving of tele

Oﬂ
messages,’

-‘-

) cOmm\S.
Public Sﬁ’i‘g%oum
1. Main Station: A station dlrectly connected by

means of an individual 1line or party line circuit
with a central offlce,

2. Extenslon Station: A station connected on the
same cireult as the maln station and having the
same telephone number as the main station.

3. Private Branch Exchange Statlon: Any station
(including the operator's set or sets) connected
directly or indirectly with a Private Branch
Exchange System.

TOLL MESSAGE

o 1dialel

A mesgsage from a calling station to a stat&
in a different local service area, )
Ja 119N
*Indicates new rate or text neip @adan Prresilnd
+Indicates change [»5?_—1 i A .
19N
DATE OF ISSUE NOV 23 1970 DATE EFFECTIVE JAN 1

month day ye month day year V.
ISSUED BYZJ//‘ZA"W %L@&é President Ellington, Mo,

name of officer title address




FORM NO. 13 P.S.C.MO. No. 3 ,{ﬂﬂ’gﬁ!ﬂl SHEET No._49__
2md) Revised f
Cancelling P.S.C.MO. No. 3 {Bﬁiﬁ&ﬁl«} SHEET No._49
1st1 Revised
' ELLINGTON TELEPHONE COMPANY For ALL EXCHANGES
Narme of Issuing Carpoeration

Community,-Town or, City.

DI EEIIEN

DL i Ju v e

e B

GENERAL RULES AND REGULATIQONS j

.y FEB 213966

:
sl ||
KITI. DEFINLTIONS (Continuedlyblic Sevice Commmission

URBAN "‘-**-—ﬂ%

LA
The term "urban” shall be interpreted to m4g$ﬁ§$§¥‘area within the

Initial Rate Area".

o o
CUSTOMER PREMISES EQUIPMENT ,2 ré ldé 0‘4
1. Effective January 1, 1983, in accordang¥ Zet r of

the FCC in Docket 20828, customer premﬂggélequﬂpﬁ%nt will
be provided by the Telephcne Company for use with new or

existing service only so long as such equipment is available
from Telephone Company supply acquired prior to January 1,

1983.
2, Customer premises equipment is defined for this tariff as
. all equipment located on the customer premises except over-

voltage protection equipment, inside wiring, coin-operated
or pay telephones, and multi-plexing egquipment to deliver
multiple channels to the customer.

3. The Telephone Company will continue to provide maintenance
for the Telephone Company provided customer prefmises equip-
ment subject to the availability of replacement parts and/or

_ equipment. )

4.

Al]l embedded Customer Premises Equipment shall be detariffed
and derequlated effective January 1, 1988, by authority of
the Missouri Public Service Commission in Case No. TO-B6-26.

N

FRILTEM

MAR 1 1986

i  86-26 ~
f PL_lbltc Service Commissic:

i —————

*Indicates new rate or fext
+Indicates change

February 20, 1986 IVE March 1, 1986
DATE OF ISSUE DATE EFFECE‘ momth day  year

month day year
ISSUED BY. e_e M M ( Vice President, Ellington, MO

name of officer title address
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XIII. DEFINITIONS (Continued) MISSOURI !
| Public Service Comm%ssian‘

URBAN

The term “urban® shall be interpreted to mean “the area
within the Initial Rate Area".

CUSTOMER PREMISES EQUIPMENT

1. Effective January 1, 1983, in accordance with the
order of the FPCC in Docket 20828, customer premises
equipment will be provided by the Telephone Company
for use with new or existing service only so long as
such equipment is available from Telephone Company
supply acquired prior to January 1, 1983.

2. Customer premises equipment is defined for this tarifif
as all equipment located on the customer premises
except over-voltage protection equipment, inside
wiring, coin-operated or pay telephones, and multi-
plexing equipment to deliver multiple channels to the

« customer.

3. The Telephone Company will continue to provide main-
tenance for the Telephone Company provided customer
premises equipment supject to the availability of re-
placement parts and/or equipment.

panpEbLED

o

986 ==
Wk ! EILED

o Pt JAN - 1 1633

W\

puBLIC SERYI- C um -
*Indicates new rate or text o . 7;4& 5@ é;.. .
+Indicates change Syt Cervies Commissic:. |

DATE OF ISSUE ____December 15, 1982 parpg grrecTivE January 1, 1983
month day year

President Ellington, MO
title address




®

FORM NO. 13 P.S.C.MO, No. 3

Cancelling P.S.C.MO. No., 2

Ellington Telephone Company For

{Original} SHEET No. %49

{Original} SHEET No,

Revised
Al)l Exchanges

Name of Issuing Corporation

Community, Town or City

URBAN

within the Initial Rate Area®,.

*Indicafes new rate or text
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The term "urban" sheall be lnterpreted to mean '"the area
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DATE OF ISSUE NOV 2 3 1970

month day
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DATE EFFECTIVE

JAN 1 1971

month day year

President Ellington, Mo,

dame of officer

title

address
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GENERAL RULES AND REGULATIONS

1
|
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LEB-2-4 1986

1.

*Indicates new rate or text
+Indicates change

s B8 i o toa

e

The Company may offer for sale to the general public
items of telephone equipmedt, terminal equipment,

and telephone accessory eguipment that is not included
in the Company's rate base |for regulatory purposes.
Applicable warranty coverage, if any, for specific
items will be provided by ﬁhe Company, in a written
format, at the time of purchase.

Embedded telerhone sets and| ancillary equipment shall
be offered for sale. The charge for single line
Company owned equipment shall be the net book value
plus the cost of the transaction up to December 31,
1987. The minimum charge f&r multi-line Company
owned equipment shall not be less than net book value
plus cost of transacticn.

| MISSUYRI
XIV. SALE OF TERMINAL EQUIPMENT gPUb“C Service Cﬂmm3$3i0_f_l

nrrms o

USRS ST B o

/

/

ERLED

MAR 1 1886

86-~26
Public Service Commissiv

ISSUED BY

|
DATE OF ISSUE . Echruary 20, 1986 | DATE EFFECTIVE March
i
i
]

1, 1986

month

day vYear

Vice President, Ellington, MO

name of officer title

address
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1
Cancslling P. 8, C. MO. No. 3 {°"“" }smm'r No.__ __ __
. Ellington Telephone Company Far All Exchanges -
Name of lssuing Corporation Community, Town or City
GENERAL RULES AND REGULATIONS + @
WAY ~7 055

XIV. SALE OF TERMINAL EQUIPMENT

Public Service Commission ,

l. The Company may offer for sale to e ge T
public items of telephone equipment, terminal
equipment, and telephone accessory equipment that
is not included in the Company's rate base for
regulatory purpose. BApplicable warranty coverage,
if any, for specific items will be provided by
the Company, in a written format, at the time of
purchase,

2. 1Installed telephone sets and ancillary equipment
existing on the customer's premise may be offered
for sale. The minimum charge for such Company
equipment in Account 231 shall be the net book
value plus 5% of the sale price. The minimum
charge for such Company equipment in Account 234

. shall be the net book value plus the cost of the
transaction.

3. The Company will establish and maintain separate
and identifiable accounts with direct sale items
in accordance with uniform system of accounts.

BANSELLED

MAR1 1966

w RS %50

e W T EED

JUN -7 1985
MISSOUR! |
¥ {ndicates new rate or text Public Service Comm\t‘LSI(}n

. + {ndicates change

DATE OF ISSUE May 7, 1985 DATE EFFECTIVE __ Sune 7, 1985

=onth day Ty moath day Ty

: : President, Ellington, MO
ssuep By William J. McCormack W e





