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FORM NO. 13 P.S.C.MO. No. 1 {Original} SHEET No. 1 

Cancelling P.S.C.MO. No. 

Roy-L Utilities, Inc. For Golden Eagle Reserve 
Name of Issuing Corporation Community, Town or City 

Montgomery County, Missouri 
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Name of Issuing Corporation For Golden Eagle Reserve 

MAP OF AREA TO BE SERVED 
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FORM NO. 13 P.S.C.MO. No. 1 Original SHEET No 3 

Cancelling P.S.C.MO. No. 

Roy-L Utilities, Inc. 
Name of Issuing Corporation 

For Golden Eagle Reserve 
Community. Town or City 

, 
LEGAL DESCRITION OF AREA TO BE SERVED 

The northeast fourth of the northwest quarter of section 28 except 
approximately 3 acres described as follows: 
the south line of the public road 298 feet west 
of said northeast fourth of the northwest quarter, thence south 155 
feet, thence west parallel with said road 444 feet, thence north 155 
feet, thence east along south line of said road 444 feet to the point 
of beginning; the southeast quarter of Section 8. the northeast one- 
fourth of the northeast quarter of Section 17; the south one-half of 
the northeast quarter of Section 17; the southeast quarter of the 
northwest quarter of Section 17; the east one-half of the southwest 
quarter of Section 17; the south one-half of the southeast quarter of 
section 17; the northeast quarter of Section 20; the northeast quarter 
of the northwest quarter of Section 20; the north one-half of the 
southeast quarter of Section 20; all of Section 16; the north one-half 
of Section 21; the southeast quarter of Section 21; the east one-half 
of the southwest quarter of Section 21; the northwest one-fourth of 
the southwest quarter of Section 21; the north, one-half of the north- 
west quarter of Section 22; the southwest quarter of Section 15; the 
west one-half of the southeast quarter of Section 15; except 15.34 
acres, part of the northwest fourth of the southeast quarter of Section 
15 described as follows: Beginning at the center of said Section 15, 
thence east along the east-west center line 1357.34 feet to the center 
of the County road, thence south 16 ’ 30” west along the center of said 
road 492.82 feet, thence west 1354.42 feet, thence north 3’ 50” west 
492.82 feet to the point of beginning; the west half of the northwest 
quarter of Section 15; 14.934 acres part of the southeast fourth of 
the northwest quarter of Section 15 described as follows: Commencing 
at the center of said Section 15, run thence west along the east-west 
center line of said Section 815 feet to the point of beginning, thence 
continuing west along said east-west center line 492.82 feet, thence 
north 32’ 30” west 1320 feet, thence east 492.82 feet, thence south 
32’ 30” west 1320 feet to the point of beginning. All in Township 48 
of Range 4 West of the Fifth Principal Meridian in Montgomery County, 
Missouri. 

*Indicates new rate or text 
+Indicates change 
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FORM NO.13 P.S.C.MO. No. 1 

Cancelling P.S.C.MO. No.1 

2nd 

1st 

SHEET No. 4 

SHEET No. 4 

Roy-L Utilities, Inc. 
Name of Issuing Corporation For 

Montaomery County 

Rate Schedule W-l -- General Service 

Availability: 

Quarterly flat rate $18.30* 

Taxes: 

Any applicable Federal, State or local taxes computed 
on billing basis shall be added as separate items in 
rendering each bill. 

*Indicates new rats or text 
+Indicates change 

ISSUEDBY , name of officer 
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ounty, Missouri

DATE OF ISSUE

	

March 29

	

1976
month, day year

ISSUED BY

DATE EFFECTIVE

	

Y 1

	

1976

President, High Hill, Missouri

month day year

name of officer

	

-

	

title

	

-

	

-

	

address

,U I
Rate Schedule

-,,
, .,IFAr.n" Ju iy%b

Rate Schedule W-1 -- General Service
Ml uOkl

Availability : Public Service
Commission

This rate is available to any water customer on Company's mains for
supplying water service requested .

Monthly rate $ 5 .00 flat rate

Rate Schedule W-2 -- Fire Protection Service

Availability :

Fire hydram"s may be installed by the Company .

For cach customer $ 1 .00 per month to be billed
in addition to the
above charge .

Taxes :

Any applicable Federal, State or local taxes computed on billing
basis shall be added as separate items in rendering each bill .

"This rate is for an interim period not to exceed a two year
period beyond the effective date hereof ."

MAR- ~.19a2

~OdC D
rD'f

4

PUBLIC
SERVICE COMMISS10

Wssouw MAY 1 1976or

Public Service Commission

*Indicates new rate or text
+Indicates change
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P,S.C.MO. No.

Cancelling P,S .C,MO, No,

Roy-L- Utilities, Inc .
Name of Issuing Corporation

DATE OF ISSUE

For

1975

	

DATE EFFECTIVE
d year

fOriginal t SHEET No.

	

4
lRevised
Original

	

SHEET No.
Revised

Golden Eagle Reserve
Community, Town or City

,..Missouri
T-nf2 ias1n~n r n

	

i

APR 1 1975

month day year

President, High Hill, Mo .ISSUED BY
name-of officer

	

title

	

address

RATE SCHEDULES I UU Lti tuJ I5 fl V lL; lug

Rate Schedule W-1 -- General Service

Availability :

This rate is available to any water customer on Company's mains for
supplying the service requested .

First 1,500 gallons or less per month $3 .75
Next 10,000 gallons per month 1 .00 per M gals .
Over 11,500 gallons per month .50 per M gals .

No discount

Rate schedule W-2 -- Fire Protection Service

Availability :

pire hydrants may be installed by the Company .

Rate : For each customer $1 .00 per month to be billed
in addition to the above charges .

Taxes

Any applicable Federal, State or local taxes computed on billing
basis shall be added as separate items in rendering each bill .

_ ..
~

_ .

P~I AY 1 1976

F
~
L E M I

IS s-9

BY MN.ISSION _
PUBLIC 5cRVICiSSOUR°CO

.APR I : IJOf
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FORM NO. 13 P.S.C.MO. No. 1 

Cancelling P.S.C.MO. No. 

Roy-L Utilities, Inc. 
Name of Issuing Corporation 

For Golden Eagle Reserve 
Community, Town or City 

Montgomery County, Missouri 

A 

A 
b 
T 

, 
FILING AND POSTING 

copy of the rates, rules and regulations under which water service 
will be supplied is on file with the Public Service Commission of the 
State of Missouri. A copy is available for inspection at the office 
of the Company, High Hill, Missouri. 

SUPPLY OF SERVICE 

Rule 1. 

n application for meter installation and/or supply of service shall 
e made by each Consumer before Service is turned on to any premises. 
his application may be made by mail, or at the Company office. This 
application when accepted by the Company constitutes the contract 
between the Company and the Consumer, provided, however, that the 
Company shall have the right to reject any such application for the 
reason that customer has not abided by Rules and Regulations as 
applied by Missouri Public Service Commission. 

Rule 2. 

pplication for general water service shall be for a minimum term 
f one (1) year. 

‘here water is to be supplied to several users in tenements, apartments, 
r stores under one roof from one connection with supply controlled by 
ne stop cock, the Company will supply service only to the owner or 
gent of said property. 

*Indicates new rate or text 
+Indicates change 
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FORM NO. 13 P.S.C.MO. No 1 1st {Revised} SHEET No. 6 

Cancelling P.S.C.MO. No. 1 {Original} SHEET No 6 

ROV L. Utilities kc. and surrounding area 
Name of Issuing Corporation Community. Town or City 

Montgomery Ccmty, Fllssouri 

Rule 4 
(Hold for future use) 

CONSUMER'S INSTALLATION 

Rule 5 

Consumers will not be permitted to use water for purposes other than 
those stated in the application or agreement, nor will they be all 

Rule 6 

Consumers will be required to prevent the waste of water, and to keep 
all plumbing fixtures in good condition at their own expense and all 
waterways closed when not in use. 

*Indicates new rate or text 
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FORM NO. 13

	

P.S.C.MO. No.-

Cancelling P.S.C .MO. No.

Roy- L Utilities, Inc .
Name of Issuing Corporation

DATE OF ISSUE

ISSUED BY

1

	

Original

	

SHEET No.

	

6
Revised

For

Original

	

SHEET No.
Revised

Golden Eagle Reserve
Community, Town or City

Montgomery County . Miss ouri

DATE EFFECTIVE

	

APR 1 1975
month day year

President, Sigh Hill, Mo .

GENERAL RULES AND REGULATIONS 1 L~ I V [Z [7j

y

fr
. . i

GUARANTEE OF PAYMENT
=i16 ~GI 1~'11L1i 4 :fo .u~l :..~ ;vo

Rule 4 .

A cash deposit not to exceed estimated revenue for one (1) billing
period plus thirty (30) days may be required from meter consumers to
guarantee the payment of water bills and cost of repairs as set forth
in Rule 17 . Interest at the rate of six percent (6l) per annum, upon
the return of any deposit covering the time of the deposit, shall be
paid by the Company to the Consumer upon every cash deposit so required ;
provided said cash deposit remains with the Company for a period of at
least six months .

CONSUMER'S INSTALLATION

Rule 5 .

Consumers will not be permitted to use water for purposes other than
those stated in the application or agreement, nor will they be allowed
to supply water in any way to other persons without permit from the
Company, or permit others to use their hose or attachments or leave
them exposed to use by others .

Rule 6 .

Consumers will be required to prevent the waste of water, and keep
all plumbing fixtures in good condition at their own expense and
all waterways closed when not in use .

?~19a2

N
.

M~55\ON
I'.iM ! IL

40

*Indicates new rate or text
+Indicates change



FORMNO. P.S.C.MO. No. 1 1st {Revised} SHEET No. 7 

Cancelling P.S.C.MO. No. 1 

Roy LUtilites Inc. 
Name of Issuing Corporation 

{Original} SHEET No. 7 

Community Town or Cit 
Montgomery County, wssour 

NO physical connection will be allowed bet- a se 
the mains of the Company and any pipe or tank whit 
water of polluted or otherwise questionable chara 
not a water supply approved by the State Board of 
Should such a cross connection be found, the Company will discontinue 
service to the consumers in question, after a 24 hour notice, unless 
all physical connections between the two water supplies have been 
severed. 

Rule 8 

SERVICE CONNECTION AND TAPS 

All taps are to be made by licensed plumbers at Consumer's expense, 
subject to inspection and approval by the Company. Application, 
accompanied by an inspection fee, must be filed in writing 24 hours 
in advance, stating the street, the house or lot number, name of 
applicant, name of property owner, size of service pipe, and time 
at which tap is to be. made. The Company will not be required to 
supply water service until each such tap has been inspected and app- 
roved by it. Customer will be liable for any damages to Company 
water mains resulting from such work. 

*Indicates new rate or text 
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Roy-L Utilities, Inc .
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For Golden Eagle Reserve
Community, Town or City

MontgomeryCounty . Missouri

DATE EFFECTIVE

	

APR 1 1975

President, High Hill, Mo .

month day year

title

	

address

GENERAL RULES AND REG TIQ, (,- 2 n nn riJ f11LKUL5l1 U

' "°a26 i975 i ,

Rule 7 .

No physical connection will be allowed betwee01~"r"riee'=1fnk_'P~own'''
the mains of the Company and any pipe or tank which shall contain
water of polluted or otherwise questionable character, or which is
not a water supply approved by the State Board of Health of Missouri .
Should such a cross-connection be found, the Company will discontinue
service to the Consumer in question, after a 24-hour notice, unless
all physical connections between the two water supplies have been
severed .

SERVICE CONNECTION AND TAPS

Rule 8 .

All taps are to be made by licensed plumbers at Consumer's expense,
subject to inspection and approval by the Company . Application,
accompanied by a $160 .00 tapping and inspection fee, must be filed
in writing 24 hours in advance stating the street, the house or
lot number, name of applicant, name of property owner, size of
service pipe and time at which tap is to be made . The Company will
not be required to supply water service until each such tap has been
inspected and approved by it . Customer will be liable for any damages
to Company water mains resulting from such work .

ay ~~

V9~~ o

*Indicates new rate or text
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FORM NO. 13 P.S.C.MO. No. 1 (Original} SHEET No. 8 

Cancelling P.S.C.MO. No. 

Roy-L Utilities, Inc. For Golden Eagle Reserve 
Name of Issuing Corporation Community, Town or City 

GENERAL RULES AND REGULATIONS 

Rule 9. 

The service line from the main to the meter shall be PVC plastic, or 
other equivalent material (or better) approved by the Company, and 
not less than 3/4” in diameter. For service lines 2-l/2” and larger 
in diameter, cast iron pipe and fittings conforming to applicable 
specifications may be used. The service line must be laid out at 
right angles to the main and at right angles to the face of the 
building at the point where the service line enters the face of the 
building. At the property line necessary connections as specified by 
the Company shall be provided by the Customer for installation of a 
meter by the Company. If the service line cannot approach the main 
at right angles, special instructions must be obtained by the Plumber 
from the Company. 

Rule 10. 

Water services must be laid in trenches separate from sewer line 
trenches. The earth between the separate trenches shall not be 
less in width than the depth of the water service line below the 
finished grade. A shelf cut into the side of a sewer drain trench 
is not a separate trench within the meaning and requirements of 
this rule. 

Rule 11. 

The excavation for tapping a main must be free of mud and water and 
must be of sufficient size to allow the tapper to attach and operate 
the tapping machine. 

Rule 12. 

Consumers will not be permitted to extend service lines along public 
or private streets, or roadways, or through property of others in 
order to obtain connection to a water main. 

*Indicates new rate or text 
+Indicates change 
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FORMNO. P.S.C.MO. No. 1 1st {Revised} SHEET No. 9 

Cancelling P.S.C.MO. No. 1 
{Original} SHEET No. 9 

Roy L. Utilities Inc. For and surroundinq area 
Name of Issuing Corporation Community. Town or City 

Montgomery County, Missouri 

Rule 13 

A brass stop and waste cock with lever handle, easi 
occupants, shall be placed in the service pipe insi 
the point of entrance, and at such point that the w 
out of the pipes in the building. 

Rule 14 

Service pipes must be installed at least 3 1/2 feet below the surface of 
the ground and run to within one foot of water main if cast iron or 
PVC Plastic pipe is used, and to the center line of the main if copper 
pipe is used. 

Rule 15 

All service pipes, valves, stop cocks, stop and waste cocks, stop 
boxes, and curb boxes which are the property of the Consumer, are to 
be kept in repair by the Consumer. 

Rule 16 

(Hold for future use) 

Rule 17 

Consumers must take necessary precaution to prevent pipes from 
freezing in cold weather. 

*Indicates new rate or text 

CANCELLED 
May 5, 2008 

Missouri Public 
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2
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DATE OF ISSUE

ISSUED BY

GENERAL RULES AND REGULATIONS U IILL, lJ l5 U f'1

L: "111 / L

Rule 13 .

A brass stop and waste cock with lever handle ea's - "acceseib 'e to - ~. :--
occupants, shall be placed in the service pipe in'stde-the-buildtagg---
at the point of entrance, and at such point that the water may be
drained out of the pipes in the building .

Rule 14 .

Service pipes must be installed at least 3-1/2 feet below surface
of the ground and run to within one foot of water main if cast iron
or PVC Plastic pipe is used, and to the center line of the main if
copper pipe is used.

Rule 15 .

All service pipes, valves, stop cocks, stop and waste cocks, stop
boxes, curb and meter boxes which are the property of the Consumer,
are to be kept in repair by the Consumer .

METER INSTALLATIONS

Rule 16 .

Meters will be installed by the Company, and each meter will be and
remain the sole property of the Company .

Rule 17 .

Consumers must take necessary precaution to prevent pipes and meters
from freezing in cold weather . The Company will make all ordinary
repairs to meters, but in case meters are damaged through freezing,
hot water backing up into meter, or other neglect of the Consumer,
the cost of repairs will be assessed against the Consumer and payment
for such repairs will be enforced�t#epsi s bills for water service .

71982 i,
N -

Lzkm--m
f

COMm
155iON

BY
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FORMNO. P.S.C.MO. No. 1 1st (Revised} SHEET No. 10 

Cancelling P.S.C.MO. No. 1 {Original} SHEET No. 10 

ROY L. Utilities Inc. For and surrounding area 
Name of Issuing Corporation Community. Town or City 

Montaomerv County. Missouri 

Rule 18 

(Hold for future use) 

Rule 9 

(Hold for future use) 

Rule 20 

(Hold for future use) 

Rule 21 

MAINTENANCE AND USE OF SERVICE 

The Company will not be liable for any failure to furnish water pro- 
vided such failure is due to causes beyond its control. Reasonable 

such interruptions occur, service will be re-es 
shortest possible delay. 

*Indicates new rate or text 
+Indicates change 
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DATE OF ISSUE

ISSUED BY

DATE EFFECTIVE

	

APR 1

	

1975
month day year

President

	

High Hill, Mo .
name of officer

	

title

	

address

GENERAL RULES AND REGULATI&S'~' U LE~
LI fI L.r, L1

,
!

' ' . .J :~ IJI J

Rule 18 . ELF>,. .: .,,

No person except a duly authorized employee oompany-or ether
person duly authorized by the Company shall set, change, remove or
interfere with or make any connection to the Company's meter of
appurtenances thereto .

ADJUSTMENT OF METER ERROR

Rule 19 .

Consumer shall accept as standard of measurement the meter installed
by the Company . Should the meter become defective or fail to register
correctly, the quantity of water used shall be determined by a test
of the meter, by the amount of water used during a corresponding period
the preceeding year, or by an estimate based on the average amount of
water used during the preceeding twelve months applied to the period
during which the meter is shown to have become defective or inaccurate .

Rule 20.

The Company, at its expense, will make periodic tests and inspections
of its meters in order to maintain them at a high standard of accuracy .
The Company will make a test of the accuracy of any water meter, free
of charge, upon request of a consumer, provided that the meter has
not been tested within twelve months previous to such request .

MAINTENANCE AND USE OF SERVICE

Rule 21 .

The Company will not be liable for any failure to furnish water
provided such failure is due to causes beyond its control . Reasonable
efforts will be made to prevent interru s of service and when such
interruptions occur, service wil e, gblished with the shortest
possible delay . - - '--" '- - --'-'-
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FORM NO. 13 P.S.C.MO. No. 1 1st 

Cancelling P.S.C.MO. No. 1 

Rov L utilities Inc. 
Name of Issuing Corporation 

and Surrounding area 
Communit Townor Cit. 

Montqomery On&y, Missour r 

The company's managing officer or agent is authoriz 
special rules and orders any use of water for the s 
gardens, orchards, lawns, parks, club grounds, stre 

unnecessary or wasteful use 

avenues and roads, and other public places throught the private service 
pipes or connections supplying the premises of water consumers. During 
the time of a fire, however, all such uses of water may be absolutely 
forbidden. 

Rule 23 

vinq and conforming to the instructions of such officer or agent about 
the hours, the size of the pipes or hose, and other proper details as 
to the manner of filling any such tanks, receptacles, etc. 

Rule 24 

The inspectors or other authorized agents of the Company shall have 

*Indicates new rate or text 
*Indicates change 

name of officer CANCELLED 
May 5, 2008 

Missouri Public 
Service Commission 

WR-2008-0304; YW-2008-0565



FORM NO . 13

	

P.S.C.MO. No.

	

1

	

Original

	

SHEET No.

	

11
Revised

Cancelling P.S .C .MO. No,

	

J Original l SHEET No.
l Revised

Roy-L Utilities, Inc .

	

For

	

Golden Eagle Reserve
Name of Issuing Corporation
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ay ear
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President

	

High Hill, Mo .
~;

	

namo of officer
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`L S AND REGUU et Er ~

FER 2 6 976

Rule 22 .
1'.IU1aY1 . " : :0 1

aut{ ! nn'I ~!°5IL3 j
The Company's managing officer or agent is g~~-
special rules and orders, any use of water for the sprinkling of fields,
gardens, orchards, lawns, parks, club grounds, streets, avenues or
roads, or any unusual, unnecessary or wasteful use of water, and such
officer or agent may prohibit and prevent the sprinkling of streets,
avenues and roads, and other public places through the private service
pipes or connections supplying the premises of water consumers . During
the time of a fire, however, all such uses of water may be absolutely
forbidden .

Rule 23 .

It is forbidden for Consumers to open any large valves or other openings
and thereby to fill any tank, basin, reservoir, swimming pool or other
large receptable, except after first making arrangements with the
Company's managing officer or agent for filling the same and then
observing and conforming to the instructions of such officer or agent
about the hours, the size of pipes or hose, and other proper details
as to the manner of filling any such tanks, receptacles, etc .

Rule 24 .

The inspectors or other authorized agents of the Company shall have
access to the premises at all reasonable hours to read meters, make
repairs, and see if the rules�g observed .

~ ~g82JPN ,

MNd5510N I? r

BY 1G
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FORM NO. 13 P.S.C.MO. No. 1 1st. 

Cancelling P.S.C.MO. NO. 1 

(Revised} SHEET No. 12 

{Original} SHEET No. 12 

Roy L Utilities Inc. 
Name of Issuing Corporation 

For and surrounding area 
Community, Town or City 

Plumbers are not allowed to turn off water or to t 
corporation cock to any service pipe except to make 
and test their work after which they leave the cock 
Other persons not connected with the Company are str 

Payments are to be made quarterly, at Company’s election. 

(Hold for future use) 

Rule 28 

Payments may be made by mail and sent to the Company office in 
Clayton, Missouri. 

*Indicates new rate or text 
+Indicates change 
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Rule 25 .

Plumbers are not allowed to turn water off or on`atCa .'cazporat~~''_
cock to any service pipe except to make repairs and- test their work
after which they will leave the cock as they found it . Other persons
not connected with the Company are strictly forbidden to turn the
water on or off at the corporation or stop cock . Water may be turned
on to any premises only by an employee of the Company .

PAYMENT RULES

Rule 26 .

Payments are to be made quarterly at Company's election . Rates are
quoted for quantities used in gallons per month .

Rule 27 .

Each meter installed on a separate service line shall be billed as
a separate consumer, unless such additional meter installation is
required by the Company for convenience of measuring the amount of
water taken .

Rule 28 .

Payments may be made in person at the office of the Company or at
designated sub-pay stations, or by mail sent to the Company . No
employees of the Water Company are permitted to accept payment of
water bills, except authorized collectors .

1982 ~; '~ ~~
F5

I
JAN

BY SBRVIGE G~m
QUBLIC Of ssp
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Rule 29 

If a Consumer violates any of the rules or requla 
pany, the Company reserves the right, after a six day 
to the Consumer, as provided in 4 CSR 240-13 of the 
Commission of Missouri, to annul the contract for water 
discontinue service. 

Rule 30 

In all cases of non-payment of bill within 16 days after the same 
becomes due, and due notice is given, the supply will be cut off 
and not turned on again except upon of the amount due together with 
an additional fee of five ($5.00) dollars , the charge for turninq 
on the water. 

Rule 31 

Water shall not be taken through fire hydrants for any purpose 
other than for fire protection. 

Rule 32 

DISCONTINUANCEOF SERVICE BY CONSUMER 

Service may be discontinued by Consumer, by giving not less than 
twenty four (24) hours' notice to the Company during its regular 
office hours, that water service is to be discontinued. Final bill 
for service shall become due and payable on presentation of bill. 

*Indicates new rate or text 
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DISCONTINUANCE OF SERVICE BY COMPANY t
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Rule 29 . E} ifil!!C tL;f;mt i C' .i ' irit'iLS :n
~!
4,

If a Consumer violates any of the Rules and Regulations of the Company,
the Company reserves the right, after a five day written notice to the
Consumer, as provided in Rule No . 11 of General Order No . 20 of the
Public Service Commission of Missouri, to annul the contract for water
supply and discontinue service .

Rule 30 .

In all cases of non-payment of bill within ten days after the same
becomes due, and due notice is given, the supply will be cut off and
not turned on again except upon payment of the amount due together
with an additional fee of five ($5 .00) dollars for turning on the
water .

Rule 31 .

Water shall not be taken through fire hydrants, fir
protecti-0,10 `lines, for any purpose other than for fire

~ ~9a2aN
-

j

DISCONTINUANCE OF SERVICE BY CONSUMER
I55

Rule 32 . BY SEANtGF
CO

PUBLIC 0, 'Also

Service may be discontinued by Consumer, by giving not less than
twenty-four (24) hours' notice to the Company during its regular office
hours, that water service is to be discontinued . Final bill for service
shall become due and payable on presentation of bill . Guarantee
Deposit will be refunded after the Company has had an opportunity to
remove and test the meter, provided the final bill has been paid .

is n
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Roy-L Utilities, Inc. For Golden Eagle Reserve 
Name of 1ssuin.e Cornoration Community, Town or City 

(e) A “SERVICE CONNECTION” is the point at which the Customer’s water 
service is connected to the main. 

Rule 34. EXTENSION POLICY 

he mains in this area have all been installed and there should be no 
need for any extension. If, in the future, main extensions are 
necessary, the Company will provide them at no charges to the consumer. 

*Indicates new rate or text 

+Indicates change 
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Rule 33. DEFINITIONS 

(a) The “COMPANY” means Roy-L Utilities, Inc. 

(b) The “CUSTOMER” is any person, firm, corporation or governmental 
body receiving water service from Company or whose facilities 
are connected for utilizing such service. 

(c) A “MAIN” is a pipeline which is owned and maintained by the 
Company, located on public property or on private easements, 
and used to transport water from a central point for distribution 
to customers. 

(d) A “CUSTOMER’S WATER SERVICE” is a pipe with appurtenances installed , 
owned, and maintained by the Customer, used to conduct water 
from the Company’s main to the customer’s premises. 
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