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This Tariff, filed with the Missouri Public Service Commission, contains the
rates, terms and conditions applicable to the provision of intrastate interexchange
telecommunications services and non-switched local exchange
telecomrnunications services in the State of Missouri by Birch Telecom of
Missouri, Inc. This Tariff is on file with the Missouri Public Service
Commission and copies may be inspected during normal business hours at the
Company’s principal place of business.

Notice: Pursuant to Case No. TA-97-371, the Missouri Public Service
Commission has classified Birch Telecom of Missouri, Inc. as a competitive
telecommunications company under the provisions of Ch. 392, RSMo., and
waived the following statues and rules: 392.240(1); 392.270; 392.280; 392.290;
392.310; 392.320; 392.330; 392.340; 4 CSR 240-10.020; 4 CSR 240-
30.010(2)(C); 4 CSR 240-30-040; 4 CSR 240-32.050(4); 4 CSR 240-32.050(5);
4 CSR 240-32.050(6); 4 CSR 240-32.070(4); 4 CSR 240-32.030(1)(B); 4 CSR
240-32.030(1)(C); 4 CSR 240-32,030(2); 4 CSR 240-32.050(3); 4 CSR 240-
33.030; and 4 CSR 240-33.040(5).
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.(M) 1. EXPLANATION OF SYMBOLS RECEIVED

The following symbols shall be used in this Tariff for the purpose indicated below:
(C)  to signify changed rule or regulation” JAN 271338

(D)  tosignify discontinued rate or regulation PUb“C Sﬁl\ls;(%:ogf;ﬁ?:lml ssior
(M (E)  tosignify eliminated text, rate or regulation

(D to signify increased regulation

(M) to signify matter relocated without change

{(N)  tosignify new rate or regulation

(R)  to signify reduced regulation

s) to signify reissued material

(T)  to signify a change in text but no change in rate or regulation

(Z) to signify a correction

*When used in reference 1o a rate, the symbol (C) indicates that a change in the method of applying a rate which
will result in either an increase or a decrease for certain customers.
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Service Commission
The service rates and regulations set forth in this Tariff are generally applicable to the provision of intrastate

interexchange telecommunications services and non-switched local exchange telecommunications services by
Birch Telecom of Missouri, Inc. {the "Company").

. 2. APPLICATION OF TARIFF

3. DEFINITIONS

As used in this Tariff, the following terms shall have the following meanings unless the context otherwise
requires:

Company, the — Birch Telecorn of Missouri, Inc., unless the context indicates otherwise. ‘
Commission ~ Missouri Public Service Commission, unless the context indicates otherwise,

Customer — The person, firm, corporation or other legal entity which contracts with the Company to receive
telecommunications services from the Company.

Customer Premises ~ One Customer Premises is all space in the same building occupied by a Customer and all
space occupied by the same Customer in different buildings on the same property.

Circuit — A communications path of a specific bandwidth or transmission speed between two or more points of

termination.

Faciliies — All Company-owned or operated equipment and Cable Facilities used to provide
. telecommunications services.

Individual Case Basis — A service arrangement in which the conditions, rates, and charges are developed based
on the specific ¢ircumstances of the case.
LATA - Local Access and Transport Area

Premises — A building or structure on property not separated by a public right-of-way. The property may be
divided by a private right-of-way or easement, such as a railroad right-of-way.

Personal Account Code — A numeric or alpha-numeric sequence which uniquely identifies a calling card.

Private Line Service - An upswitched full-time transmission service utilizing the Facilities to connect two or
more designated locations of the same Customer or User.

Terminating Facilities — All equipment placed in a structure that converts the transmitted signal to a requested
service type, connects the structure to the Company's network and provides a point of interface/connection to
which the Customer can connect its equipment. This may include electronic equiprnent, cable, wiring,
connecting panels and blocks.

User — A person, firm, or corporation designated as a user of cormmon carrier services furnished to the
Customer. A User must be specifically named in the Customer's application for services.

Missouri Publie

FILED SEP 23 2002
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The service rates and regulations set forth in this Tariff are generally appiicable to the provision of intrastate

. o . . o [« 7]

interexchange telecommunications services and non-switched local exchange telecommunicati ﬁw&s’ﬂl .

Birch Telecom of Missouri, Inc. (the "Company”). Public Sgrvies Cnmmissior

DEFINITIONS

As used in this Tariff, the following terms shall have the following meanings unless the context otherwise
requires:

Company, the — Birch Telecom of Missouri, Inc., unless the context indicates otherwise,
Commission — Missouri Public Service Commission, uniess the context indicates otherwise.

Customer — The person, firm, corporation or other legal entity which contracts with the Company to receive
telecommunications services from the Company.

Customer Premises — One Customer Premises is all space in the same building occupied by a Customer and all
space occupied by the same Customer in diftferent buildings on the same property.

Circuit — A communicatiens path of a specific bandwidth or transmission speed between two or more points of
termination.

Facilities — All Company-owned or operated equipment and Cable Facilities used to provide telecommunications
services.

Individual Case Basis — A service arrangement in which the conditions, rates, and charges are developed based
on the specific circumstances of the case,

LATA —~ Local Access and Transport Area

Premises — A building or structure on property not separated by a public right-of-way. The property may be
divided by a private right-of-way or easement, such as a railroad right-of-way.

Personal Account Code — A numeric or alpha-numeric sequence which uniquely identifies a travel card.

Private Line Service - An unswitched full-time transmission service utilizing the Facilities to connect two or more
designated locations of the same Customer or User.

Terminating Facilities — All equipment placed in a structure that converts the transmitted signal to a requested
service type, connects the structure to the Company's network and provides a point of interface/connection to
which the Customer can connect its equipment. This may include electronic equipment, cable, wiring, connecting
panels and blocks.

User — A person, firm, or corporation designated as a user of common carrier services furnished to the Customer,
A User must be specifically named in the Customer's application for services.
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OTHER PARTICIPATING CARRIERS

None

CANCELLED
R 051998
By 7/ o

Public Service Commission
MISSOURI

Issued: March 7, 1997

David E. Scott
President
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220
Kansas City, Missouri 64106

Effective: April 21, 1997

YOLED
APR 2 1 1997
97 < 71
M3, PUDLIC SERVICE €O



PS.C.Mo. No. I
1* Revised Sheet No. 7

BIRCH TELECOM OF MISSOURI, INC. Replacing Origina) Sheet No. 7
ST WED
(g () 4. PROVISION OF NON-SWITCHED LOCAL EXCHANGE SERVICE )
JAN 27 1998
(T) 4.1 The Company shall provide non-switched local exchange telecommunications service to Customers which
enter into written contracts with the Company specifying the services to be provided by the CJ\ﬂp@ﬂ@h‘_g Rl
rates to be charged, and other terms and conditions of service. Certain general te fébﬁingd&p anmlSSI or

applicable to the provision of service by the Company are set forth in this Tariff. Terms not specifically
governed by this Tariff will be individually negotiated with each prospective Customer. The Company will
not provide services to any Customer until a contract has been executed. On a proprietary basis, the
Company will provide copies of customer contracts to the Commission's Staff on request.

4.2 Obligations of Customer

4.2.1. Conditions for Use: Service may be used for the transmission of information of the Customer
provided that:

(N) A. The Customer has requested service in accordance with the terms and conditions set forth in this
Tariff; or the Customer has entered into a written contract with the Company;

B. The Customer shail not use service for any purpose or in any manner directly or indirectly in
violation of the law or in aid of any unlawfui act or undertaking; and

C. The Customer, upon request, shall furnish such information and access to its location(s) and/or
User's location(s) as may be required to permit the Company to design and maintain the
Facilities to provide service and to assure that the service arrangement is in accordance with the

. provisions of this Tariff and the contract entered into between the Customer and the Company.

422, General Obligations
The Customer shall be responsible for:

A. Ensuring compatibility, installation, and maintenance of equipment and systems provided by the
Customer or User with the interface equipment provided and/or sanctioned by the Company.

B Damage to, or destruction of, Facilities caused by the negligence or wiliful act of the Customer
or User or its agents.

C. Reimbursing the Company for any loss caused by the theft of Facilities installed on the
Customer's or User’s premises.

D. The provision of the power, wiring, and outlets required to operate the Facilities installed on the
Customer's or User's Premises.

Issued: January 27, 1998 Effective:ﬁﬂrﬂf :_LSEB
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1. EXPLANATION OF SYMBOLS

The following symbols shall be used in this Tariff for the purpose indicated below:

©
(D)
@

M)
N)
(R)
(S)

. (D

(Z)

to signify changed rule or regulation”

to signify discontinued rate or reguiation
to signify increased regulation

to signify matter relocated without change
to signify new rate or regulation

to signify reduced regulation

to signify reissued material

CANCELLED

to signify a change in text but no change in rate or regulation

to signify a correction MAR 05 1998
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*When used in reference to a rate, the symbol (C) indicates that a change in the
method of applying a rate which will result in either an increase or a decrease for certain

customers.
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)

4. PROVISION OF NON-SWITCHED LOCAL EXCHANGE SERVICE (continued)

4.2 Obligations of Customer (continued) JAN 27 1998
422. General Obligations (continued) RMISSOQURI

Public Semvire Commissior
E. The provision, installation, and maintenance of sealed conduit with explosive-proof fittings
between equipment furnished by the Company in explosive atmosphere and points outside the
hazardous area where connection may be made with the Facilities. The Customer may be
required to install and maintain the Company’s equipment within the hazardous area if, in the

opinion of the Company, injury or damage to its employees or property might result from
installation or maintenance by the Company.

F. Obtaining permission for the Company's agents or employees to enter the Premises of the
Customer or User at any reasonable hour for the purpose of installing, inspecting, repairing, or
removing the Facilities.

G. Making the Company's service components and equipment available periodically for
maintenance purposes at a time agreeable to both the Company and the Customer, and
providing for reasonable access to those facilities and equipment.

H. All actions or omissions of a person, firm, or corporation appointed by the Customer as its agent
causing harm to facilities or services. No self-imposed limitations of an agent's authority shall
be binding on the Company.

. 1. Any breach by the Customer of the terms and conditions contained in this Tariff or in the
contract between the Customer and the Company goveming service.

423  Payment of Rates and Charges: The Customer is responsible for payment of all rates and charges as
specified in this Tariff and/or the contract with the Company, for services furnished by the Company
to the Customer or User. The Company will submit invoices to the Customer, which are due and
payable upon receipt at the Customer’s general office or at such other places as may be designated
by the Customer. Invoices not paid within thirty (30) days are subject to late charges and interest,
with interest compounded monthly at 1.5% per month, or such other amount otherwise allowed by
law, to compensate Company for administrative costs incurred due to such late payments. In
addition, failure to pay any past or currently due amounts may result in termination of service as

(M described in Section 4.10 of this Tariff. Any billing errors shall be adjusted to the known date of
error or for a period of one year, whichever is shorter.

Issued: January 27, 1998 Effective: March 5, 1998
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2. APPLICATION OF TARIKF

The service rates and regulations set forth in this Tariff are generally applicable to the
provision of intrastate interexchange telecommunications services and non-switched local

exchange telecommunications services by Birch Telecom of Missourt, Inc. (the "Company").

3. DEFINITIONS
As used in this Tariff, the following terms shall have the following meanings unless

the context otherwise requires:

1. Bit — The smallest amount of information in the binary system of
notation.
2, Cable Facilities — A coaxial and/or fiber optic cable network with

associated repeater amplifiers and coupling devices which provides the path for
transmission of signals to or from the Customer’s or User’s Premises.
3. Customer — The person, firm, corporation or other legal entity which

contracts with the Company to receive telecommunications services from the

CANCELLED
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4. PROVISION OF NON-SWITCHED LOCAL EXCHANGE SERVICE (continued)

4.3 Obligations of the Company JAN 27 1998

43.1  Undertakings: The undertaking of the Company is to furnish service as d an ifre l@lhe .
Customer, and as limited by the terms and conditions of this Tariff and tﬁ&ﬁiﬁa&%@ﬁe ﬁ@mmlSSIOf
between the Customer and the Company. This offering is subject to the availability of Facilities.

The Company undertakes to maintain and repair any equipment which it furnishes to the Customer,
unless otherwise specified in the contract entered into between the Customer and the Company. The
Customer or User may not rearrange, disconnect, remove, or attempt to repair any equipment
installed by the Company without the prior written consent of the Company.

4.32  Limitations. The Company shall not be responsible for installation, operation, or maintenance of
any Terminating Facilities or communications systems purchased or connected to service by a
Customer, unless otherwise specified in the contract entered into between the Customer and the
Company. Service is not represented as adapted to the use of any specific equipment or system.
The responsibility of the Company shall be limited to the furnishing of service and maintenance and
operation of such service. The furnishing of service will require certain physical arrangements of
the Facilities of the Company and is therefore subject to the availability of such Facilities.

433  Liability and Indemnification:

A. The Company shall not be liable for damage arising out of mistakes, omissions, interruptions,
delays, errors, or defects in transmission occurring in the course of furnishing service. The
. Company will not be liable for any direct, indirect, incidental, special, consequential,
exemplary, or punitive damages to a Customer or User as a result of any service provided by the
Company or use of the Facilities, or the acts, omissions or negligence of the Company's
employees or agents.

B. The sole remedy for a Customer or User with respect to failure of the Company to maintain
proper standards or maintenance and operation or failure to exercise reasonable supervision
shall in no event exceed an amount equivalent to the credit for a service interruption specified in
the contract between the Company and the Customer or User.

C. The Company does not guarantee or make any warranty with respect to equipment provided by
it for use in an explosive atmosphere. The Customer or User indemnifies and holds the
Company harmless from any and all loss, claims, suits, or other action, or any liability
whatsoever, whether suffered, made, instituted or asserted by the Customer or User or by any
other party or persons, and for any loss, damage, or destruction of any property, whether owned
by the Customer or User or others, caused or claimed to have been caused directly or indirectly
by the instailation, operation, failure to maintain, removal, presence, condition, location, or use
of said equipment so provided.

Issued: January 27, 1998 Effective; Mﬁg&ﬂﬁl‘%&
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4. Circuit — A communications path of a specific bandwidth or
transmission speed between two or more points of termination.
5. Facilities — All Company-owned or operated equipment and Cable
Facilities used to provide telecommunications services.
6. Individual Case Basis — A service arrangement in which the

conditions, rates, and charges are developed based on the specific circumstances of
the case.
7. Premises — A building or structure on property not separated by a
public right-of-way. The property may be divided by a private right-of-way or
. easement, such as a railroad right-of-way.
8. Private Line Service - An unswitched full-time transmission service

CANCELLED

utilizing the Facilities to connect two or more designated locations of the same
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converts the transmitted signal to a requested service type, connects the structure to
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4. PROVISION OF NON-SWITCHED LOCAL EXCHANGE SERVICE (continued)

4.3 Obligations of the Company {continued) JAN 27 1998
4.3.3  Liability and Indemnification (continued) MISSOUR)

Public Sewine Commissior
D. The Company shall not be liable for any defacement of or damage to the Premises of a
Customer, User, or any third party resulting from the furnishing of Facilities or the attachment
of the instruments, apparatus, and associated wiring furnished by the Company on such
Premises or by the installation or removal thereof, when such defacement or damage is not the
result of negligence of the agents or employees of the Company.

E. The Company shall not be liable for any claim, loss, or refund as a result of loss or theft of
Personal Account Codes issued for use with the Company’s services.

E. The Company shall be indemnified and saved harmless by the Customer or User against:

1. Claims for libel, slander, and infringement of copyright arising from the material
transmitted over the Facilities.

2. Claims for infringement of patents arising from, combining with, or using in connection
with, the Facilities and systems or apparatus of the Customer or User; and

3. All other claims arising out of any act or omission of the Customer or User or their agents
. in connection with the Facilities, or information transmitted over the Facilities.

434  Provision of Facilities

A. Upon agreement between the Company and the Customer, the Company will provide all
Facilities necessary for service.

B. Provided the necessary Facilities are available, service will be furnished by the Company.
Where Facilities are not available, terms for provision of service will be individually negotiated

with the Customer.

4.4, Service Period

The period for which service will be provided by the Company to the Customer or User shall be the period
specified in the contract between the Customer and the Company.

4.5 Individual Case Basis (ICB) Arrangements

The Company may, in response to a bona fide request from a Customer or User or potential Customer or
User, develop a bid for a special service arrangement not currently offered by the Company. An Individual
Case Basis arrangement will be offered to the Customer for acceptance in writing. Such Individual Case
Basis arrangements may specify, among other things, length of service, minimum volume of service required,
and the rates and charges for the proposed service.
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the Company’s network and provides a point of interface/connection to which the
Customer can connect its equipment. This may include electronic equipment, cable,
wiring, connecting panels and blocks.

10.  User — A person, firm, or corporation designated as a user of common
carrier services furnished to the Customer. A User must be specifically named in the

Customer’s application for services.

4. PROVISION OF SERVICE

The Company shall provide service to Customers which enter into written contracts
with the Company specifying the services to be provided by the Company, the rates to be
charged, and other terms and conditions of service. Certain general terms and conditions
applicable to the provision of service by the Company are set forth in this Tariff. Terms not
specifically governed by this Tariff will be individually negotiated with each prospective
Customer. The Company will not provide services to any Customer until :;\ contract has been
executed. On a proprietary basis, the Company will provide copies of customer contracts to

CANCELLED

the Commission’s Staff on request.
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Q-l) 4. PROVISION OF NON-SWITCHED LOCAL EXCHANGE SERVICE (continued
( ) JAN 27 1998

4.6 Special Construction
B - __MISSOURI
Provision of service may require special construction of Facilities and equiﬁﬂﬁéﬁzﬁﬁf@f&ﬁ@ﬁﬂm&é@m
construction arrangements of Facilities may be undertaken by the Company at the request of the Customer or
User, or upon determination by the Company that such charge should apply in that particular instance.

4.6.1.  Survey and Design. Prior to engaging in any special construction, survey and design studies may be
required. Should that be the case, the Company and the Customer may agree to arrange for the
performance of those studies, the review and acceptance thereof by both the Company and the
Customer, and the appropriate charges therefor. Failure to agree on the performance of such studies,
the acceptability thereof, or the charges therefor, shall constitute grounds for denial of the requested
service by the Company.

4.6.2. Charges for Special Construction. All recurring and non-recurring charges for special construction
shall be set forth in the contract between the Company and the Customer, and shall be the
responsibility of the Customer, regardless of the projected charges for the provision of service by the
Company.

4.7. Service Offerings

The Company will provide point-to-point and point-to-multipoint, Private Line Services connecting a
Customer’s or User's locations to one another, or connecting a Customer’s or User’s locations to
. interexchange carrier peints of presence.

4.8 Service Rates

The rates charged by the Company for the provision of its services to Customers or Users will be offered on
an Individual Case Basis and will be structured to at least recover the Company's costs of providing such
services. The terms of specific Individual Case Basis contracts will be made availabie to the Commission
upon request on a proprietary basis.

4.9 Special Charges

(T) 49.1  Out-of-Normal Work Hours: The charges specified in this Section 4.9 do not contemplate work
being performed by Company employees at a time when overtime wages apply, due to the request of
the Customer, nor do they contemplate work once begun being interrupted by the Customer. Ifthe
Customer requests labor be performed at hours of the day or days of the week other than during
normal working hours or days (9:00 a.m. to 5:00 p.m., Monday through Friday), or during holidays,
or if the Customer interrupts work once begun, an additional charge may be imposed, equal to the
actual higher costs incurred by the Company for overtime and materials.

Issued: January 27, 1998 Effective: March 5, 1998
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5. OBLIGATIONS OF CUSTOMER
A. Conditions for Use: Service may be used for the transmission of information
of the Customer provided that:
1. The Customer has entered into a written contract with the Company;
2. The Customer shall not use service for any purpose or in any manner

directly or indirectly in violation of the law or in aid of any unlawful act or
undertaking; and
3. The Customer, upon request, shall furnish such information and access
to its location(s) and/or User’s location(s) as may be required to permit the Company
. to design and maintain the Facilities to provide service ahd to assure that the service
arrangement is in accordance with the provisions of this Tariff and the contract

entered into between the Customer and the Company.
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.) 4, PROVISION OF NON-SWITCHED LOCAL EXCHANGE SERVICE {continued)

4.9 Special Charges (continued)

4.9.2

RECEIVED

JAN 2 71398

Maintenance and Service Charge: The Customer may be responsible forthe cost Mﬁﬁ@ '6' L,
Company in connection with a maintenance and/or service visit to the CE’(&?‘A’E‘ g’éﬁﬁé@? rfRIRISSIOr
when the difficulty or trouble results from the equipment or Facilities provided by the Customer or
User, or when failure in the Company's equipment or Facilities is attributable to the Customer or
User or its agents. That cost shall be based upon the current labor rate and material costs of the

Company in effect at the time of the visit.

4.10 Service Cancellations

4.10.1

4.10.2

4.10.3

Discontinuance of Service by the Company: The Company, by such notice to the Customer as may
be specified in the contract between the Customer and the Company, and in compliance with
applicable regulations, may discontinue furnishing service without incurring any liability beyond
that stated in the contract, upon:

A. Non-payment of any undisputed sum due to the Company by a Customer; or

B. A breach of any of Customer's representations or warranties contained in the contract between
the Customer and the Company, or a violation by the Customer of any covenant, term or
cendition governing the furnishing of service as specified in this Tariff or in the contract for
service between the Customer and the Company.

Cancellation of Service by the Customer Prior to End of the Contract Period: When the Customer
cancels the service prior to the end of the term of the contract, the Customer may be required to pay
a cancellation charge in the amount specified in the contract between the Customer and the
Company.

Cancellation of Application for Service: Where the prospective Customer cancels an application for
service prior to the start of installation or special construction of Facilities by the Company, no
charge shall be made to the prospective Customer. Where the instaliation of Facilities has been
started prior to the cancellation, the prospective Customer shall pay a cancellation charge in the
amount specified in the contract between the Customer and the Company. Installation or special
construction of facilities for a Customer is considered to have started from the latest contract date or
when the Company incurs any expense in connection therewith, whichever occurs earlier.

4.11 Service Interruptions

4.11.1 General: The Company agrees to use its reasonable best efforts to assure continuous full-time
operation of the service. The customer is considered to have experienced a service interruption
when the Circuit becomes unavailable for use or the quality of transmission is such that the Circuit is
effectively unusable.

Issued: January 27, 1998 Effective: March 5, 1998
. David E, Scott, President Fﬂ “ﬂ:’ E D
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B. General Obligations: The Customer shall be responsible for:
1. Ensuring compatibility, installation, and maintenance of equipment and

systems provided by the Customer or User with the interface equipment provided
and/or sanctioned by the Company.

2. Damage to, or destruction of, Facilities caused by the negligence or
willful act of the Customer or User or its agents.

3. Reimbursing the Company for any loss caused by the theft of Facilities

installed on the Customer’s or User’s premises.

4. The provision of the power, wiring, and outlets required to operate the
¥ . Facilities installed on the Customer’s or User’s Premises.
5. The provision, instaliation, and maintenance of sealed conduit with

explosive-proof fittings between equipment furnished by the Company in explosive
atmosphere and points outside the hazardous area where connection may be made with

the Facilities. The Customer may be required to install and maintain the Company’s

equipment within the hazardous area if, 8t nign. of the Company, injury or
ANCELLED
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4. PROVISION OF NON-SWITCHED LOCAL EXCHANGE SERVICE (continued)

4.11 Service Interruptions (continued)

411.2 Service Restoration: The Company agrees to use its reasonable best efforts to
respond to the Customer's reasonabl e request for maintenance in connection with the
service as soon as reasonably possible. The Company shall have no obligation to
perform maintenance which requires access to the Customer's or other premises or
buildings when that access cannot be provided to the Company by the Customer.

The Company agrees to use its reasonabl e best efforts to minimize the duration of
any service interruption.

4.11.3 Liability: The Company shall not be liable for any incidental, indirect, or consequential
damages asthe result of any service interruption.

4114 Credits: The amount of credit for any service interruption, if any, shall be specifiedin
the contract between the Customer and the Company.

4.12 Disputes
4.12.1 Billing Disputes

4122

In the event of a dispute between a customer and the Company regarding any bill for
telephone service, the Company shall make an investigation as required by the particular
case, and report the results to the customer. Inthe event the disputeis not resolved, the
Company shall inform the customer of the complaint procedures of the Commission, as
listed in Section 2.13.

Notwithstanding any other section of the Company’ s tariffs, the customer’s service shall
not be subject to discontinuance for nonpayment of that portion of abill under dispute
pending the completion of the determination of the dispute. The customer isobligated to
pay any billings not disputed.

Dispute Resolution

This Section appliesto any dispute, controversy, or claim, whether based in contract, tort,
equity, statute or any other legal theory, between the Customer and the Company arising
out of, or relating to, any service, product, facilities, charge, advertising, representation,
act or omission of the Company, or any other dispute, controversy, or claim arising from
the relationship between the parties that either the Customer or the Company has against
the other, regardless of the date of accrual and even if the dispute, controversy, or claim
arises after service has terminated (hereinafter collectively referred to herein as“ Dispute”
or “Disputes”). All Disputes must be resolved as described in this section. BY ORDERING
AND/OR CONTINUING SERVICES PROVIDED IN THISTARIFF, THE CUSTOMER
AGREES THAT ANY DISPUTE WILL BE RESOLVED BY THE DISPUTE
RESOLUTION PROCESS DESCRIBED HEREIN AND NOT BY A JUDGE

OR JURY IN COURT.

(N)

(N)
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4. PROVISION OF NON-SWITCHED LOCAL EXCHANGE SERVICE (continued)

4.11 Service Interruptions (continued) JAN 27 1998

4.11.2 Service Restoration: The Company agrees 1o use its reasonable best efforts to resWd}%@lﬂ’ﬁl
Customer’s reasonable request for maintenance in connection with the E&bace&?jaonfaﬁﬂ'eﬁﬁﬂﬁmssmr
possible. The Company shzll have no obligation to perform maintenance which requires access to
the Customer’s or other premises or buildings when that access cannot be provided to the Company
by the Customer. The Company agrees to use its reasonable best efforts to minimize the duration of
any service interruption.

4.11.3 Liability: The Company shall not be liable for any incidental, indirect, or consequential damages as
the result of any service interruption.

4.11.4 Credits: The amount of credit for any service interruption, if any, shall be specified in the contract
between the Customer and the Company.

CANCFLLFD
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damage to its employees or property might result from installation or maintenance by
the Company.

6. Obtaining permission for the Company’s agents or employees to enter
the Premises of the Customer or User at any reasonable hour for the purpose of
installing, inspecting, repairing, or removing the Facilities.

7. Making the Company’s service components and equipment available
periodically for maintenance purposes at a time agreeable to both the Company and
the Customer, and providing for reasonable access to those facilities and equipment.

8. All actions or omissions of a person, firm, or corporation appointed by
the Customer as its agent causing harm to facilities or services. No self-imposed
limitations of an agent’s authority shall be binding on the Company.

9. Any breach by the Customer of the terms and conditions contained in
this Tariff or in the contract between the Customer and the Company governing

service.

C. Payment of Rates and ChargesGRNCEM];EB&r is responsible for payment of

MAR 03 199%
g iskeS e
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4. PROVISION OF NON-SWITCHED LOCALEXCHANGE SERVICE (continued)
4.12 Disputes (N)

4.12.2 Dispute Resolution

If the Customer has a Dispute with the Company, the Customer must first call the
Company’ s Customer Service department, at the number listed on the Customer’ sinvoice,
to attempt to resolve the Dispute. The Customer must describe the Dispute and provide
the Company with any supporting documentation reasonably requested by the Company.
Likewise, if the Company has a Dispute with the Customer it will notify the Customer

by letter sent to the Customer’s billing address and attempt to resolve it before pursuing
arbitration.

If the parties are unabl e to resolve the Dispute within 60 days of theinitial notice,
either party may request arbitration as described below.

MANDATORY ARBITRATION OF DISPUTES. ANY DISPUTE OF ANY KIND
BETWEEN THE CUSTOMER AND THE COMPANY, OR ANY EMPLOYEE,

AGENT, PRIVY OR AFFILIATED ENTITY OF EITHER PARTY, WILL

BE RESOLVED BY FINAL AND BINDING ARBITRATION AS PRESCRIBED IN
THISSECTION. THE FEDERALARBITRATION ACT, NOT STATE LAW, GOVERNS
THIS PROCESS, INCLUDING THE ARBITRABILITY OF ANY DISPUTE UNDER
THISTARIFF AND THE REVIEW OF ANY AWARD.

The arbitration will be conducted by and under the then-applicable commercial arbitration
rules of the American Arbitration Association (“AAA™) at the nearest AAA Case
Management Center or other |ocation as agreed upon by Customer and Company.

A single neutral arbitrator engaged in the practice of law will conduct the arbitration. The
arbitrator will be selected according to the rules of the American Arbitration Association or,
aternatively, may be selected by agreement of the parties, who will cooperate in good faith
to select the arbitrator. All expedited procedures prescribed by the applicable rules will apply
All required fees and costs will be paid equally by the parties as set forth in the AAA
commercial arbitration rules. The arbitrator’s decision and award will be final and binding,
and judgment on the award rendered by the arbitrator may be entered in any court with
jurisdiction.

No Dispute may be joined with another lawsuit, claim, dispute, or arbitration brought by
any other person, or resolved on aclass-wide basis. The arbitrator may not award damages
that are barred by thistariff and may not award punitive damages.

If any party filesajudicial or administrative action to resolve a Dispute without first
complying with the provisions of this Section and another party successfully stays

such action and/or compels arbitration, the party filing that judicial or administrative action
must pay the other party’s costs and expenses incurred in seeking such stay and/or
compelling arbitration, including attorney’s fees.

Notwithstanding the provisions of this Section, the Customer may file a complaint with
the Commission as described in Section 2.9.

If any portion of this Section is determined to be invalid or unenforceable, the remainder of

this Section and this Tariff shall remain in full force and effect. (N)
Issued: January 26, 2004 Effective: February 25, 2004
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.) 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE

521

5.2. Rules and Regulations

JAN 271998

5.1 The Company shall provide intrastate interexchange telecommunications service to Customers according to
the terms and conditions of this Tariff. MISSOURI

Public Senice Commissior

Undertaking of the Company

A. The Company undertakes to furnish telecommunications service pursuant to the terms of this
Tariff in connection with one-way and/or two-way information transmission between points in
different exchanges within the state of Missouri.

B. The furnishing of service under this Tariff is subject to the availability on a continuing basis of
alt the necessary facilities and is limited to the capacity of the Company’s facilities as well as
facilities the Company may obtain from other carriers to furnish service from time to time as
required at the sole discretion of the Company.

C. The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities, offered by the Company, when necessary because of lack of facilities, or
due to some other cause beyond the Company’s control.

D. The Company may undertake equipment or facilities additions, removals or rearrangements;
routine preventive maintenance; or other service-affecting activities that may occur in normal
operation of the Company’s business. Generally, such activities are not specific to an individual
Customer but affect many Customers’ services. No specific advance notification period is
applicable to all service activities. With some emergency or unplanned service-affecting
conditions, such as an outage resulting from wiring or equipment damage, notification to the
Customer may not be possible.

E. Applications for initial or additional service made verbally or in writing become a contract upon
the establishment of the service or facility.

Issued: January 27, 1998 Effective: March 5, 1998
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all rates and charges as specified in this Tariff and/or the contract with the Company, for
services furnished by the Company to the Customer or User. The Company will submit
invoices to the Customer, which are due and payable upon receipt at the Customer’s general
office or at such other places as may be designated by the Customer. Invoices not paid
within thirty (30) days are subject to late charges and interest, with interest compounded
monthly at 1.5% per month, or such other amount otherwise allowed by law, to compensate
Company for administrative costs incurred due to such late payments. In addition, failure to
pay any past or currently due amounts may result in termination of service as described in
Section 13 of this Tariff. Any billing errors shall be adjusted to the known date of error or

. for a period of one year, whichever is shorter.

6. OBLIGATIONS OF THE COMPANY

A. Undertakings: The wndertaking of the Company is to furnish service as
ordered and specified by the Customer, and as limited by the terms and conditions of this
Tariff and the contract entered into between the Customer and the Company. This offering

is subject to the availability of Facilities. The Company undertakes to maintain and repair

Issued: March 7, 1997 Effective: April 21, 1997
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.2. Rules and Regulations (continued) JAN 27 1998

5.2.2  Limitations of Service MISSOU H |
Public Sewice Commissior

A. Service is offered subject to the availability of the necessary facilities and equipment, necessary
arrangements with other carriers and billing capabilities, and is subject to the provisions of this
Tariff. The Company reserves the right not to provide service to or from a location where
legally prohibited.

B. The Company reserves the right to discontinue furnishing service when necessitated by
conditions beyond its control, or when the Customer is using the service in violation of any
provision in this Tariff, the rules and regutations of the Commission, or the law.

523  Use of Service
A. Permitted Uses

Services provided under this tariff may be used for any lawful purpose for which the service is
technically suited.

A. Minimum Service Period

. The minimum period of service is one month (30 days), uniless otherwise stated in this Tariff.

B. Fixed Service Period
If Customer and the Company have agreed to a specified term of service, then following
expiration of the initial term of service, or any extension thereof, service shall continue on a
month-to-meonth basis at the then current rates unless terminated by either party upon 30
days’written notice.

C. Termination
Any termination shall not relieve Customer of its obligation to pay any charges incurred under

this Tariff or in any service order prior to termination. The rights and obligations which by
their nature extend beyond the termination of the term of the service order shall survive such

termination.
Issued; January 27, 1998 Effective: N%cﬁ 5, 1998
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any equipment which it furnishes to the Customer, unless otherwise specified in the contract
entered into between the Customer and the Company. The Customer or User may not
rearrange, disconnect, remove, or attempt to repair any equipment installed by the Company
without the prior written consent of the Company.

B. Limitations: The Company shall not be responsible for installation, operation,
or maintenance of any Terminating Facilities or communications systems purchased or
connected to service by a Customer, unless otherwise specified in the contract entered into
between the Customer and the Company. Service is not represented as adapted to the use of
any specific equipment or system. The responsibility of the Company shall be limited to the
furnishing of service and maintenance and operation of such service. The furnishing of
service will require certain physical arrangements of the Facilities of the Company and is

therefore subject to the availability of such Facilities.

CANCELLED
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.2. Rules and Regulations (continued) JAN 27 1998
524  Liability RMISSOURI

Public Sewine Commissior

A. The liability of the Company for any claim or loss, expense or damage, due to any interruption,

delay, error, omission, or defect in any service, facility, or transmission provided under the
Tariff shall not exceed the amount of the credit allowance described in Section 5.2.5 herein.
The extension of credit allowances as described in Section 5.2.5 shall be the sole remedy of
Customer and sole liability of the Company for any interruption, delay, error, omission, or
defect in any service, facility, or transmission provided under the Tariff. In no event will the
Company be liable for any direct, indirect, consequential, incidental, exemplary, punitive, or
special damages, or for any lost income or profits, even if advised of the possibility of the same.

The Company shall not be liable for any claim or loss, expense, or damage, due to any
interruption, delay, error, omission, or other defect in service, facility, or transmission provided
under this Tariff, if caused by or resulting from: any person or entity other than the Company;
any malfunction of any service or facility provided by any Person other than the Company;
labor difficulties; fire, flood, earthquake, or any other act of God; explosion; war; riot or civil
disturbance; any law, order, regulation, directien, action or request of any federal, state or local
government or any department, agency, commission, bureau, or other instrumentality of federal,
state or local government; or by any other cause beyond the Company’s control.

The Company shall not be liable for and shall be fully indemnified and held harmless by
Customer against any claim of loss, expense, or damage, including indirect, special, or
consequential damage for:

1. Defamation, libel, slander, invasion of privacy, infringement of copyright or patent,
unauthorized use of any trademark, trade name, or service mark, unfair competition,
interference with or misappropriation, or violation of any contract, proprietary or creative
right, or any other injury to any person, property, or entity arising from the material, data,
information, or content revealed to, transmitted, processed, handled, or used by the
Company under this Tarif¥;
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C. Liability and Indemnification:
1. The Company shall not be liable for damage arising out of mistakes,

omissions, interruptions, delays, errors, or defects in transmission occurring in the
course of furnishing service. The Company will not be liable for any direct, indirect,
incidental, special, consequential, exemplary, or punitive damages to a Customer or
User as a result of any service provided by the Company or use of the Facilities, or
the acts, omissions or negligence of the Company’s employees or agents.

2. The sole remedy for a Customer or User with respect to failure of the
Company to maintain proper standards or maintenance and operation or failure to
exercise reasonable supervision shall in no event exceed an amount equivalent to the
credit for a service interruption specified in the contract between the Company and
the Customer or User.

3. The Company does not guarantee or make any warranty with respect to
equipment provided by it for use in an explosive atmosphere. The Customer or User

indemnifies and holds the Company harmless from any and all loss, claims, suits, or

CANCELLED
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Q) 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) R E©E GWE @

5.2. Rules and Regulatiens {continued)

JAN 27 1938

MISSOURI
C. (continued) Public Sewiee Commissior

5.2.4  Liability (continued)

2. Any claim, loss, damage, expense or liability for infringement of any copyright, patent,
trade secret, or any proprietary or intellectual property right of the Company or any third
party, arising from any act or omission by the Customer, including, without limitation, use
of the Company’s services and facilities in a manner not contemplated by this Tariff or any
agreement between the Customer and the Company; or

3. Any personal injury or death of any person or for any loss of or damage to Customer
Premises or any other property, whether owned by Customer or others, caused directly or
indirectly by the installation, maintenance, location, condition, operation, failure, presence,
use, or removal of equipment or wiring provided by the Company, if not caused by gross
negligence of the Company.

D. No agent or employee of any other carrier shall be deemed to be an agent or employee of the
Company.

E. THE COMPANY MAKES NO WARRANTY REGARDING THE PROVISION OF SERVICE
. PURSUANT TO THIS TARIFF, INCLUDING BUT NOT LIMITED TO THE IMPLIED

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

525  Interruption of Service

Customer will be entitled to a credit aliowance for an interruption of service which is not caused by
or does not result from the negligence or act of Customer or to the failure of channels, equipment,
power supplies, and/or communications systems provided by Customer or Persons other than the
Company. A credit allowance is subject to the provisions of this section and the other sections of
this Tariff, including, but not limited to, the general liability provisions set forth in Section 5.2.4
herein and the terms of Section 5.2.6 herein. Customer is obligated to notify the Company
immediately of any interruption in service for which the Customer desires a credit allowance.
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other action, or any liability whatsoever, whether suffered, made, instituted or
asserted by the Customer or User or by any other party or persons, and for any loss,
damage, or destruction of any property, whether owned by the Customer or User or
others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to maintain, removal, presence, condition, location, or
use of said equipment so provided.

4. The Company shall not be liable for any defacement of or damage to
the Premises of a Customer, User, or any third party resulting from the furnishing of
Facilities or the attachment of the instruments, apparatus, and associated wiring
furnished by the Company on such Premises or by the installation or removal thereof,
when such defacement or damage is not the result of negligence of the agents or
employees of the Company.

5. The Company shall be indemnified and saved harmless by the
Customer or User against:

(a) Claims for libel, slander, and infringement of copyright arising

CANCELLED
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RECEIVED
.ﬂ) 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
JAN 27 1998

5.2. Rules and Regulations (continued)

. MISSOURI
52.6  Responsibility of the Customer Public Sewice C ammissior
A. All Customers assume general responsibilities in connection with the provisions and use of the
Company’s service. When facilities, equipment, and/or communications systems provided by
others are connected to the Company’s facilities, Customer assumes additional responsibilities.
Customers are responsible for:

1. Placing orders for service; paying all appropriate charges for service rendered by the
Company; complying with the Company’s regulations governing the service; and assuring
that its users comply with regulations.

2. Providing:

{(a) the name(s) and address(es) of the person(s) responsible for the payment of service
charges; and
(b) the name(s), telephone number(s), and address(es) of the Customer contact person(s).

3. Paying the Company for the replacement or repair of the Company’s equipment when the
damage results from:

. (a) the negligence or willful act of Customer or user;
(b) improper use of service; or
{c) any use of equipment or service provided by others.

4. A Customer who subscribes to the Company’s intrastate interexchange services and resells
these services to others shall be responsible for complying with all laws and regulations of
the State of Missouri, which relate in any way to its provision of intrastate interexchange
telephone service, including, but not limited to, laws and regulations regarding consumer
protection, billing and collection practices, tariffing obligations, and payment of applicable
taxes.

Issued: January 27, 1998 Effective: March 5, 1998
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from the material transmitted over the Facilities.

(b) Claims for infringement of patents arising from, combining
with, or using in connection with, the Facilities and systems or apparatus of
the Customer or User; and

(c) All other claims arising out of any act or omission of the
Customer or User or their agents in connection with the Facilities, or

information transmitted over the Facilities.

D. Provision of Facilities:
1. Upon agreement between the Company and the Customer, the
! . Company will provide all Facilities necessary for service.
2. Provided the necessary Facilities are available, service will be furnished

by the Company. Where Facilities are not available, terms for provision of service

CANCELLED

will be individually negotiated with the Customer.

MAR 05 1395
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Q RECEIVED

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.2. Rules and Regulations (continued) JAN 27 1998

5.2.6  Responsibility of the Customer (continued) MISSOURI

Public Sgvice Commissior
B. Credit Allowances

1. Credit for failure of service will be allowed only when failure of service is caused by or
occurs in facilities or equipment owned, provided and billed for, by the Company.

2. Credit allowances for failure of service starts when Customer notifies the Company of the
failure or when the Company becomes aware of the failure and ceases when the operation
has been restored and an attempt has been made to notify Customer.

3. Customer shall notify the Company of failures of service and make reasonable attempts to
ascertain that the failure is not caused by Customer Provided Equipment, any act or

omission of the Customer, or in wiring or equipment.

4. Only those portions of the service disabled will be credited. No credit allowances will be
made for:

(a} interruptions of service resulting from the Company performing routine maintenance;

. (b) interruptions of service for implementation of a Customer order for a change in the
service;

{¢) interruptions caused by the negligence or wiliful act of omission of Customer or its
authorized user; or

(d) interruptions of service because of the fatlure of service or equipment provided by
Customer, authorized user, or other carriers.

The Company’s liability for damages arising out of mistakes, interruptions, omissions,
delays, errors, or defects in transmission which occur in the course of furnishing service or
facilities, in no event shall exceed an amount equivalent to the proportionate charge to the
Customer for the period during which the faults in transmission occur.

C. Cancellation by Customer

1. Customer may cancel service any time after meeting the minimum service period.

[ssued: January 27, 1998 Effective: March 5, 1998
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User shall be the period specified in the contract between the Customer and the Company.

8. INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

The Company may, in response to a bona fide request from a Customer or User or
potential Customer or User, develop a bid for a special service arrangement not currently
offered by the Company. An Individual Case Basis arrangement will be offered to the
Customer for acceptance in writing. Such Individual Case Basis arrangements may specify,
among other things, length of service, minimum volume of service required, and the rates

and charges for the proposed service.

9. SPECIAL CONSTRUCTION

Provision of service may require special construction of Facilities and equipment by
the Company. Special construction arrangements of Facilities may be undertaken by the
Company at the request of the Customer or User, or upon determination by the Company
that such charge should apply in that particular instance.

A. Survey and Design. Prior to engaging in any special construction, survey and

CANCELLED
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. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.2. Rules and Regulations {continued) REC’D J U L 2 4 2002

5.2.6  Responsibility of the Customer (continued) Service Commission

D. Payment and Charges for Service

1.

Charges for service are applied on recurring and nonrecurring bases. Service is billed on
a monthly basis on or about the same day each month. Service continues to be provided

until canceled by Customer or by the Company in accordance with provisions of this
Tariff.

The Company will not alter the residential billing ¢ycle unless affected customers are
sent a bill insert or other written notice explaining the alteration not less than 30 days
prior to the effective date of the alteration. Such notification is not required when a
customer requests a number or billing change or when the customer disconnects and
reconnects service or transfers service from one premises to another.

Payment will be due pursuant to applicable Commission rules. The Company includes its
name and its toll-free telephone number on all invoices.

The Customer is responsible for payment of all charges for service furnished to the

Customer, including, but not limited to all calls originated at the Customer’s number(s);

received at the Customer’s number(s), e.g., collect, toll free; billed to the Customer’s (T)
number(s) via third-party billing; incurred at the specific request of the Customer; or b
placed using a calling card issued to the Customer, Charges based on actual usage during

a month will be billed monthly in arrears. All fixed monthly and nonrecurring charges

for services ordered will be billed monthly in advance.

Service may be denied pursuant to the Commission’s rules regarding disconnection of
service for nonpayment. Restoration of service will be subject to all applicable
installation charges.

Customer is liable for all costs associated with collecting past due charges, including all
attorney’s fees.

Missouri Public
FILED SEP 23 2002

Service Commission

Issued: July 24, 2002

CANCELLED
April 25, 2008
TN-2008-0307
Missouri Public
Service Commission

Effective: September 23, 2002
David E. Scott, President
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220
Kansas City, Missouri 64106



e,

P.S.C.Mo. No. |
1* Revised Sheet No. 20

BIRCH TELECOM OF MISSOURI, INC. Replacing Original Sheet No. 20
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5.2. Rules and Regulations {(continued)
JAN 27 1998
526  Responsibility of the Customer (continued)
 MISSOURI
D. Payment and Charges for Service Public Sewvire Commissior

1. Charges for service are applied on recurring and nonrecurring bases. Service is billed on a
monthly basis on or about the same day each month. Service continues to be provided until
canceled by Custemer or by the Company in accordance with provisions of this Tariff.

2. The Company will not aiter the residential billing cycle unless affected customers are sent a
bill insert or other written notice explaining the alteration not less than 30 days prior to the
effective date of the alteration. Such notification is not required when a customer requests
a number or billing change or when the customer disconnects and reconnects service or
transfers service from one premises to another.

3. Payment will be due pursuant to applicable Commission rules. The Company includes its
name and its toll-free telephone number on alt invoices.

4, The Customer is responsible for payment of all charges for service fumnished to the
Customer, including, but not limited to all cails originated at the Customer’s number(s);
received at the Customer’s number(s}, e.g., collect, 800; billed to the Customer’s number(s)
via third-party billing; incurred at the specific request of the Customer; or placed using a
calling card issued to the Customer. Charges based on actual usage during a month will be
billed monthly in arrears. All fixed monthly and nonrecurring charges for services ordered
will be biiled monthly in advance.

5. Service may be denied pursuant to the Commission’s rules regarding disconnection of
service for nonpayment. Restoration of service will be subject to all applicable installation
charges.

6. Customer is liable for all costs associated with collecting past due charges, including all
attomey’'s fees,

Issued: January 27, 1998 Effective: March 5, 1998
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design studies may be required. Should that be the case, the Company and the Customer
may agree to arrange for the performance of those studies, the review and acceptance thereof
by both the Company and the Customer, and the appropriate charges therefor. Failure to
agree on the performance of such studies, the acceptability thereof, or the charges therefor,
shall constitute grounds for denial of the requested service by the Company.

B. Charges for Special Construction. All recurring and non-recurring charges for

special construction shall be set forth in the contract between the Company and the
Customer, and shall be the responsibility of the Customer, regardless of the projected

charges for the provision of service by the Company.

10. SERVICE OFFERINGS

The Company will provide point-to-point and point-to-multipoint, Private Line
Services connecting a Customer’s or User’s locations to one another, or connecting a

Customer’s or User’s locations to interexchange carrier points of presence.

CANCELLED
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Ql) 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) [IC'—)L} E@EUWE @

5.2. Rules and Regulations (continued)

JAN 27 1938
MISSOURI

D. Payment and Charges for Service (continued) Public Sewvire Commiesior

52.6  Responsibility of the Customer (continued)

7. 'The Company sets forth the following on residential bills:

(a) the number of access lines for which charges are stated.

{b) the beginning or ending dates of the billing period.

{c) the date the bill becomes delinquent if not paid on time.

(d) the unpaid balance (if any).

(e) an itemization of the amount due for toll service, including the date and duration of
each toll call.

() an itemization of the amaunt due for taxes, franchise fees, and other surcharges as may
be necessary and appropriate.

(g) the total amount due.

(h) if applicable, the amount of a deposit and interest accrued on a deposit which has been
credited to the charges stated,

(i) atelephone number where inquiries may be made.

(j) if a deposit is held by the company.

‘ 8. Ifnotice of a dispute as to charges is not received in writing, in person or via telephone

message by the Company within 30 days after billing is received by the Customer, the
invoice shall be considered correct and binding on the Customer, unless extraordinary
circumstances are demonstrated. Any disputed charges that cannot be resolved between
Customer and the Company may be appealed to the Commission.

E. Deposits and Advance Payments
1. Advance Payments

The Company may require a Customer or applicant for service to make an advance
payment (1) if the applicant is unable to establish that he had a previous account with a
telephone utility for a period of at least 12 months for which ali undisputed charges were
satisfactorily paid, or {2) if the applicant has had no previous telephone service or has had
previous telephone service of less than 12 months, the applicant’s credit record will be
accessed and evaluated by means of a mechanized retrieval system between the Company
and national recognized credit bureaus. No security payment will be required of those
applicants who meet the Company’s criteria, as evaluated by the scoring model. The
criteria used in assessing a score is as follows: collection judgments, written-off accounts,
outstanding collection accounts, various degrees of delinquency history from 30-180 days
and not paid in full or current at the time of scoring, bankruptcies, liens, other public
records. The advance payment will not exceed an amount equal to all nonrecurring charges
and two month’s estimated recurring charges, as a condition of continued or new service.

[ssued: J 27, 1998 Effective: M ; A998
ssued: January ective za.r&ﬂ| LE@
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11.  SERVICE RATES

The rates charged by the Company for the provision of its services to Customers or
Users will be offered on an Individual Case Basis and will be structured to at least recover
the Company’s costs of providing such services. The terms of specific Individual Case Basis

contracts will be made available to the Commission upon request on a proprietary basis.

12.  SPECIAL CHARGES

A. Qut-of-Normal Work Hours: The charges specified in this Section 12 do not

contemplate work being performed by Company employees at a time when overtime wages
apply, due to the request of the Customer, nor do they contemplate work once begun being
interrupted by the Customer. If the Customer requests labor be performed at hours of the
day or days of the week other than during normal working hours or days (9:00 a.m. to 5:00
p-m., Monday through Friday), or during holidays, or if the Customer interrupts work once

begun, an additional charge may be imposed, equal to the actual higher costs incurred by the

Company for overtime and materials. CANCELLED
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(N) 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

JAN 271998
MISSOURI

52.6  Responsibility of the Customer {continued) Public Sewire Commissior

5.2. Rules and Regulations (continued)

E. Deposits and Advance Payments (continued)
I. Advance Payments (continued)

payment will be credited to the Customer’s initial bill and, to the extent that a credit
balance remains after the amount of the initial bill has been satisfied, then the credit balance
will be applied to subsequent bills in the same manner until there is no balance remaining
on the advance payment.

2. Deposits

The Company reserves the right to examine the credit record of all service applicants as
stated above and require a security deposit, not to exceed two month’s estimated recurring
charges, when determined to be necessary to assure future payment. The security deposit
wili be computed by the Company in accordance with Commission rules and regulations.

Deposits held will accrue interest at a rate which is equal to a rate of one percent {1%)
. above the prime lending rate as published in The Wall Street Journal. This amount shali be

adjusted annually by using the prime lending rate published in The Wall Street Journal for
the last business day of September of each year with the revised rate to be implemented on
the first of October of each year.

If Customer pays all undisputed charges for 12 consecutive billing cycles, the deposit shall
be promptly refunded along with accrued interest, or credited to future charges on
subsequent bills.

F. Bad Check Charge

The Company will bill Customer a one-time charge of $25.00 if Customer’s check for payment
of service is retumed for insufficient or uncollected funds, closed accounts, or any other
insufficiency or discrepancy necessitating return of the check at the discretion of the drawee
bank or other financial institution.

Issued: January 27, 1998 Effective: March 5, 1998
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B. Maintenance and Service Charge: The Customer may be responsible for the

cost incurred by the Company in connection with a maintenance and/or service visit to the
Customer’s or User’s Premises when the difficulty or trouble resuits from the equipment or
Facilities provided by the Customer or User, or when failure in the Company’s equipment or
Facilities is attributable to the Customer or User or its agents. That cost shall be based upon

the current labor rate and material costs of the Company in effect at the time of the visit.

13. SERVICE CANCELLATIONS

Al Discontinuance of Service by the Company: The Company, by such notice to

the Customer as may be specified in the contract between the Customer and the Company,
. and in compliance with applicable regulations, may discontinue furnishing service without
incurring any liability beyond that stated in the contract, upon:
1. Non-payment of any undisputed sum due to the Company by a
Customer; or
2, A breach of any of Customer’s representations or warranties contained

in the contract between the Customer and the Company, or a violation by the

CANCELLED
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G. Late Payment Charge PUbhc SGWICB Commissior

The Company may apply a late payment charge if any portion of the Customer’s payment is
received by the Company after the payment due date, or if any portion of the payment is
received by the Company in funds which are not immediately available upon presentment. The
late payment charge shall be applied to the portion of the payment not received by the date due,
multiplied by a factor. The late factor shall be 1.5% per month.

Collection procedures are unaffected by the application of the late payment charge. The late
payment charge does not apply to final amounts.

527 Responsibility of the Company
A. Provision of Services
The Company shall use reasonabie efforts to make services available to a Customer on or before
a particular date, subject to the provisions of and compliance by the Customer with the
regulations contained in this Tariff and applicable rules of the Commission.

‘ B. Credit Allowance — Information Records

For listings in alphabetical telephone directories and information records, no liability shall be
attached to the Company.

C. Cancellation Credit
Where the Company cancels a service and the final service period is less than the monthly
billing period, a credit will be issued for any amounts billed in advance, prorated at 1/30" of the
monthly recurring charge for each day after the service was discontinued. This credit will be
issued to Customer or applied against the balance remaining on Customer’s account.

D. Disconnection of Service by the Company

The Company may discontinue service or cancel an application for service, pursuant to
applicable Commission rules, without incurring any liability for any of the following reasons:

1. Nonpayment of an undisputed delinquent charge; or
2. Without notice for tampering with the Company’s equipment, hazardous conditions, or

Customer use of equipment where it adversely affects the Company’s equipment or
services; or

Issued: January 27, 1998 Effective: March 5, 1998

. David E. Scott, President F HLED
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Customer of any covenant, term or condition governing the furnishing of service as
specified in this Tariff or in the contract for service between the Customer and the
Company.

B. Cancellation of Service by the Customer Prior to End of the Contract Period:

When the Customer cancels the service prior to the end of the term of the contract, the
Customer may be required to pay a cancellation charge in the amount specified in the

contract between the Customer and the Company.

C. Cancellation of Application for Service: Where the prospective Cusiomer
cancels an application for service prior to the start of installation or special construction of
Facilities by the Company, no charge shall be made to the prospective Customer. Where the
installation of Facilities has been started prior to the cancellation, the prospective Customer
shall pay a cancellation charge in the amount specified in the contract between the Customer
and the Company. Installation or special construction of facilities for a Customer is
considered to have started from the latest contract date or when the Company incurs any
expense in connection therewith, whichever occurs earlier,

CANCELLED

MAR 051993
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N) 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) L-Ed E©E ‘N} E D
5.2. Rules and Regulations (continued
(continued) JAN 27 1998
5.2.7  Responsibility of the Company (continued)
S | | MISSOURI
D. Disconnection of Service by the Company (continued) Public Sewice Commissior
3. 'Without notice in the event of a violation of any law, rule, or regulation of any government
authority having jurisdiction over the service; or
4. Without notice in the event the Company is prohibited from furnishing services by order of
a court or other federal, state or local government authority, bureau, agency or commission,
or
5. Without notice if the Customer refuses to furnish information to the Company regarding the
Customer’s credit-worthiness, its past or current use of common carrier commnunications
services or its planned use of service(s); or
6. Without notice if the Customer provides false information to the Company regarding the
Customer’s identity, address, credit-worthiness, past or current use of common carrier
communications services, or its planned use of the Company’s service(s); or
7. Without notice if the Customer states that it will not or fails to comply with a request of the
Company for security for the payment for service(s) or advance payments, as specified in
this Tariff; or
. 8. Without notice if the Customer uses service to transmit a message, locate a person or
otherwise give or obtain information without payment for the service; or
9. Without notice if the Customer uses, or attempts to use, service with the intent to avoid the
payment, either in whole or in part, of the tariffed charges for the service by using tricks,
schemes, false or invalid numbers, false credit devices, electronic devices, or other means;
or
10. Without notice if the Customer’s use of equipment adversely affects the Company’s service
to others or endangers public safety or health; or
11. Without notice if upon condemnation of any material portion of the Customer’s facilities
used by the Company to provide service to the Customer or if a casualty renders all or any
material portion of such facilities inoperable beyond feasible repair; or
12. Without notice for fraudulent use of the Company’s network.
Residential service may not be discontinued by the Company for failure to pay charges not
subject to the Commission’s jurisdiction unless specifically authorized in the Company’s tariffs
approved by the Commission.
Residential service may be discontinued during normal business hours on or after the date
specified in the notice of discontinuance. Service shall not be discontinued on a day when the
Issued: January 27, 1998 Effective: March 5, 1998
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14. SERVICE INTERRUPTIONS
A. General: The Company agrees to use its reasonable best efforts to assure

continuous full-time operation of the service. The customer is considered to have
experienced a service interruption when the Circuit becomes unavailable for use or the
quality of transmission is such that the Circuit is effectively unusable.

B. Service Restoration: The Company agrees to use its reasonable best efforts to

respond to the Customer’s reasonable request for maintenance in connection with the service
as soon as reasonably possible. The Company shall have no obligation to perform
maintenance which requires access to the Customer’s or other premises or buildings when
that access cannot be provided to the Company by the Customer. The Company agrees to
use its reasonable best efforts to minimize the duration of any service interruption.

C. Liability: The Company shall not be liable for any incidental, indirect, or
consequential damages as the result of any service interruption.

D. Credits: The arnount of credit for any service interruption, if any, shall be

specified in the contract between the Customer and the Company.

CANCELLED

MAR 051923
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.2. Rules and Regulations (continued)

5.2.7 Responsihility of the Company (continued)
D. Disconnection of Service by the Company (continued)

offices of the Company are not available to facilitate reconnection of service or on aday immediately
preceding such aday.

Residential customers shall have a minimum of 21 days from the rendition of ahill to pay the charges
stated.

5.2.8 Restoration of Service

If service is disconnected for nonpayment, service will be reestablished only upon receipt of payment of all
charges due, which include charges for service and facilities during the period of disconnection and which
may include a service restoration fee. If the Customer has a history of payments returned for insufficient
funds, the Company may require payment by cash, money order, personal check or certified check. If
payment is made by personal check, restoration will be effected upon clearance of the check. Whena
Customer’ s service has been disconnected in accordance with this Tariff and the service has been
terminated through the completion of the Company’s service order, service will be reestablished only upon
a basis of an application for new service.

5.29 Taxesand Surcharges

A. Customer will be billed and is responsible for payment of applicable federal, state and local taxes, fees,
assessments and surcharges assessed in conjunction with service used. All chargesand fees subject to
Commission jurisdiction, except taxes and franchise fees, will be submitted to the Commission for
prior approval.

Missouri Universal Service Fund (T

The Company will place on each retail end-user customer’ s bill a surcharge equal to the Missouri
Universal Service Fund percentage assessment ordered by the Commission.

The surcharge will appear as a separate line item detailed as “Missouri Universal Service Fund.”

The surcharge percentage will be applied to the total of each customer’s charges for intrastate
regulated telecommunications services that meet the definition of net jurisdictional revenues at 4
CSR 240-31.010(12). (T

B. All taxes, surcharges and assessments (i.e., salestax, municipal utilities tax, franchise fee, etc.) will be
listed as separate line items and are not included in the quoted rates.

5210 Start of Billing

For billing purposes, the start of serviceisthe day of acceptance by the Customer of the Company’s service

or equipment.
)\
(M) Text moved to Original Sheet No. 25.01. (»
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. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) } Mlnﬂa'Q@ i Publie..
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5.2. Rules and Regulations (continued)

5.2.7  Responsibility of the Company (continued) ﬁE@D MAR 8 :il— 1999

D. Disconnection of Service by the Company {continued)

offices of the Company are not available to facilitate reconnection of service or on a

day irmmediately preceding such a day. :]‘N(IIELLIEI’
Residential customers shail have a minimum of 21 days from the rendition of a bill to May 28, 2005
pay the charges stated.

MISSOURI PUBLIC
SERVICE COMMISSION

If service is disconnected for nonpayment, service will be reestablished only upon receipt
of payment of all charges due, which include charges for service and facilities during the
period of disconnection and which may include a service restoration fee. If the Customer
has a history of payments returned for msufficient funds, the Company may require
payment by cash, money order, personal check or certified check. If payment is made by
personal check, restoration will be effected upon clearance of the check. When a
Customer’s service has been disconnected in accordance with this Tariff and the service
has been terminated through the completion of the Company’s service order, service will
be reestablished only upon a basis of an application for new service.

5.2.8  Restoration of Service

5.29  Taxes and Surcharges

. A. Customer will be billed and is responsible for payment of applicable federal, state and
local taxes, fees, assessments and surcharges assessed in conjunction with service
(T used. All charges and fees subject to Commission jurisdiction, except taxes and
(T) franchise fees, will be submitted to the Commission for prior approval.

B. All taxes, surcharges and assessments (i.e., sales tax, municipal utilities tax, franchise
+ fee, etc.) will be listed as separate line items and are not included in the quoted rates.

5.2.10 Start of Billing

For billing purposes, the start of service is the day of acceptance by the Customer of the
Company’s service or equipment.

5.2.11 Terminal Equipment

The Company’s facilities and service may be used with or terminated in Customer
provided terminal equipment or Customer provided communications systems, such as
PBX, key systems or other telecomrmunications devices. Such terminal equipment shall be
furnished and maintained at the expense of the Customer. The Customer is responsible for
all costs at its premises, including personnel, wiring, electrical power, and the like,
incurred in the use of the Company’s service. When such terminal equipment is used, the
equipment shall comply with the generally accepted minimum protective criteria standards
of the telecommunications industry as endorsed by the Federal Comu&ilr'}rtmm e

Commission. e @E}J@éﬂﬁﬁ P(’lzﬂb“@
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) 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

RECEIVED

5.2. Rules and Regulations (continued) JAN 9 7 1998

527

528

529

5210

5211

Responsibility of the Company (continued)

MISSOURI

D. Disconnection of Service by the Company (continued) Public Segwice Commissior

offices of the Company are not available to facilitate reconnection of service or on a day
immediately preceding such a day.

Residential customers shall have a minimum of 21 days from the rendition of a bill to pay the
charges stated.

Restoration of Service

If service is disconnected for nonpayment, service will be reestablished only upon receipt of
payment of all charges due, which include charges for service and facilities during the period of
disconnection and which may include a service restoration fee. If the Customer has a history of
payments returned for insufficient funds, the Company may require payment by cash, money order,
personal check or certified check. If payment is made by personal check, restoration will be
effected upon clearance of the check. When a Customer’s service has been disconnected in
accordance with this Tariff and the service has been terminated through the completion of the
Company’s service order, service will be reestablished only upon a basis of an application for new
service.

Taxes and Surcharges

A. Customer will be billed and is responsible for payment of applicable federal, state and local
taxes, fees, assessments and surcharges assessed in conjunction with service used.

B. All taxes, surcharges and assessments (i.e., sales tax, municipal utilities tax, franchise fee, etc.)
will be listed as separate line items and are not included in the quoted rates. CELLED

For billing purposes, the start of service is the day of acceptance by the Customer of tﬂPR 3 0 1999
Company’s service or equipment.

FAO
Terminal Equipment PUb?‘c %mce Cﬂmmlssmn

The Company’s facilities and service may be used with or terminated in Customer proMJie%SOURl
terminal equipment or Customer provided communications systems, such as PBX, key systems or
other telecommunications devices. Such terminal equipment shall be furnished and maintained at
the expense of the Customer. The Customer is responsible for all costs at its premises, including
personnel, wiring, electrical power, and the like, incurred in the use of the Company’s service.
When such terminal equipment is used, the equipment shall comply with the generally accepted
minimum protective criteria standards of the telecommunications industry as endorsed by the
Federal Communications Commission.

Start of Billing

Issued: January 27, 1998 Effective: March §, 1998

David E. Scott, President ﬁ: u LE D

Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220 e
Kansas City, Missouri 64106 AR 05 1938

MISSQURI
Public Sen%cé) Commission



P.S.C.Mo. No. 1

BIRCH TELECOM OF MISSOURI, INC. Original Sheet No. 25

*When used in reference to a rate, the symbol (C) indicates that a change in the method
of applying a rate which will result in either an increase or a decrease for certain customers.
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.2. Rules and Reqgulations (continued)

5211 Terminal Equipment (M)

The Company’ sfacilities and service may be used with or terminated in Customer provided terminal
equipment or Customer provided communications systems, such as PBX, key systems or other
telecommunications devices. Such terminal equipment shall be furnished and maintained at the expense
the Customer. The Customer isresponsible for all costs at its premises, including personnel, wiring,
electrical power, and the like, incurred in the use of the Company’s service. When such terminal
eguipment is used, the equipment shall comply with the generally accepted minimum protective criteria
standards of the telecommunications industry as endorsed by the Federal Communications Commission. (M)

(M) Text moved to from 3" Revised Sheet No. 25. (M)
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. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

LI g s

5.3 Service Offerings

All of the Residential Service Offerings described in Section 5.4 of this tariff will not be offered to new
subscribers after May 12, 2000. Existing subscribers, defined as those subscribers in existence prior to
May 12, 2000, shall be allowed to continue any and all Residential Services and Features subscribed to on
or before May 12, 2000, at the rates referred to in this tariff. Existing subscribers who seek to purchase any
additional Residential Access Lines, Additional Residential Service Offerings or Additional Residential
Features offered herein, shall be allowed to do so after May 12, 2000, by requesting the same of the
Company. Such Additional Residential Access Lines, Additional Residential Service Offerings or
Additional Residential Features requested by existing subscribers, after May 12, 2000, shall be available at
the current rates referred to in this tariff,

531

5.3.2

533

534

53.5

\

Toll Service

Provides facilities to complete interLATA, intrastate or intralL ATA, interexchange calls between
two points. Customer makes call by dialing directly or with operator assistance. Direct Dialing
includes 1 + Area Code (where necessary) + telephone number, or, in some cases for IntraLATA,
users must access the Company’s network by dialing 1010678 then 1 + Area Code + Number. For
operator assistance a customer dials O only, O + telephone number or O + NPA + telephone
number for Intral ATA calls,

Calling Card Service

Calling card service provides facilities to complete interLATA and intral ATA calls between two
points when the Customer is away from his/her premises. The requesting Customer is provided
with a calling card which includes instructions for its use.

Toll Free Service

Toll Free Service provides for facilities for the Customer(s) to receive intetLATA and intraLATA
calls. The Customer will be assigned unique toll free number(s) that, when dialed, will be routed
via the Company’s network and terminate at Customer’s designated local access line(s).

Directory Assistance

The Company fumishes Directory Assistance Service whereby Customers may request assistance
in determining telephone numbers in accordance with the rates and terms stated in-Section 5.4.
Service Rates.

Conference Service

Conference Service provides a simultaneous connection between three or more points within the
state of Missouri. '

Missouri Publie
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.3 Service Offerings

(N) All of the Residential Service Offerings described in Section 5.4 of this tariff will not be offered to
new subscribers after May 12, 2000. Existing subscribers, defined as those subscribers in existence
prior to May 12, 2000, shall be allowed to continue any and all Residential Services and Features
subscribed to on or before May 12, 2000, at the rates referred to in this tariff. Existing subscribers
who seek to purchase any additional Residential Access Lines, Additional Residential Service
Offerings or Additional Residential Features offered herein, shall be allowed to do so after May 12,
2000, by requesting the same of the Company. Such Additional Residential Access Lines,
Additional Residential Service Offerings or Additional Residential Features requested by existing

™ subscribers, after May 12, 2000, shall be available at the current rates referred to in this tariff.

53.1  Toll Service
Provides facilities to complete interLATA, intrastate or intraLATA, interexchange calls
between two points. Customer makes call by dialing directly or with operator assistance.
c Direct Dialing includes 1 + Area Code (where necessary) + telephone number, or, in some
© cases for IntraLATA, users must access the Company’s network by dialing 1010678 then !
“ + Area Code + Number. For operator assistance a customer dials O only, O + telephone
. ‘E number or O + NPA + telephone number for IntralL ATA calls.
g gt .
o =20 5.3.2  Travel Card Service
e O
M % L Travel card service provides facilities to complete interLATA and intralLATA calls
g s E between two points when the Customer is away from his/her premises. The requesting
< (73] Customer is provided with a travel calling card which inciudes instructions for its use.
o
£ 533 800 Service
€
800 Service provides for facilities for the Customer(s) to receive interLATA and
intralL ATA calls. The Customer will be assigned unique 800 number(s) that, when dialed,
will be routed via the Company’s network and terminate at Custormer’s designated local
access line(s).
53.4  Directory Assistance
=
-% The Company furnisbes Directory Assistance Service whereby Customers may request
R assistance in determining telephone numbers in accordance with the rates and terms stated

o E in Section 5.4. Service Rates.

e FE

< (o' o

o 8(_)5.3.5 Couoference Service

a2 @

M 8-9 Conference Service provides a simultaneous connection between three OGAMEL‘[ED

= = E within the state of Missouri.

= w

o SEP 2 3 2002
=
c S ﬂ%“ HSSien
Issued: April 12, 2000 ' Effective: May 12, 2000
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(T)

(T)

FrIrve

5.3 Service Offerings %ﬁ)ﬂ QJUN jl 5 iggg

531

5.3.2

534

535

Toll Service

Provides facilities to complete interL ATA, intrastate or intraLATA, interexchange calls
between two points. Customer makes call by dialing directly or with operator assistance.
Direct Dialing includes 1 + Area Code (where necessary) + telephone number, or, in some
cases for IntraLATA, users must access the Company’s network by dialing 1010678 then |
+ Area Code + Number. For operator assistance a customer dials O only, O + telephone
number or O + NPA + telephone number for Intral ATA calls.

Travel Card Service

Travel card service provides facilities to complete interLATA and intralL ATA calls
between two points when the Customer is away from his/her premises. The requesting
Customer is provided with a travel calling card which includes instructions for its use.

800 Service

800 Service provides for facilities for the Customer(s) to receive inteTLATA and
intraLATA calls. The Customer will be assigned unique 800 number(s) that, when dialed,
will be routed via the Company’s network and terminate at Customer’s designated local
access line(s).

Directory Assistance

The Company furnishes Directory Assistance Service whereby Customers may request
assistance in determining telephone numbers in accordance with the rates and terms stated
in Section 5.4. Service Rates.

Conference Service

Conference Service provides a simultaneous connection between three or more points
within the state of Missouri.

CANCELLED
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& RS 2,

nnce Commission
Pubhc Sz) ORI

M&@D%nt@m%t?@&%@ﬁ
FLER Ul 4 B 1898

Issued: June 15, 1999 Effective: July 15, 1999

David E. Scoit, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas Ciry, Missouri 64108



P.S.C. Mo. No. |

Ist Revised Sheet No. 26
BIRCH TELECOM OF MISSOURI, INC. Replacing Original Sheet No. 26

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continud){iS 6 i Public
Lot GoOrprminoie:

RECD DEC 04 1998

Provides facilities to complete interLATA, intrastate or intraLATA, interexchange calls
between two points. Customer makes call by dialing 1 + Area Code (where necessary) +

5.3 Service Offerings

(T) 33.1 Toll Service

M) telephone number. IntraLATA users must access the Company’s network by dialing
1010678 then 1 + Area Code + Number, or by dialing 1+700+Number, or through the use
) of automatic dialing equipment, as instructed at the time service is ordered.

5.3.2  Travel Card Service

Trave! card service provides facilities to complete interLATA and intral. ATA calls
between two points when the Customer is away from his/her premises. The requesting
Customer is provided with a travel calling card which includes instructions for its use.

533 800 Service

800 Service provides for facilities for the Customer(s) to receive interLATA and

intraL ATA calls. The Customer will be assigned unique 800 number(s) that, when dialed,
will be routed via the Company’s network and terminate at Customer’s designated local
access line(s).

5.34  Directory Assistance

. The Company furnishes Directory Assistance Service whereby Customers may request
assistance in determining telephone numbers in accordance with the rates and terms stated
in Section 5.4. Service Rates.

5.3.5 Conference Service

Conference Service provides a simultaneous connection between three or more points
within the state of Missouri.

(M)
CANCELLED
L15 1993
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

JAN 27 1988
MISSOURI

Public Sewire Cnmmissior

5.3 Service Offerings
53.1 Dial 1+

Dial 1+ service provides facilities to complete interLATA, intrastate or intraLATA, interexchange
calls between two points. Customer makes calt by dialing ! + Area Code (where necessary) +
telephone number.

5.3.2  Travel Card Service

Travel card service provides facilities to complete interLATA and intraLATA calls between two
points when the Customer is away from his/her premises. The requesting Customer is provided
with a travel calling card which includes instructions for its use,

533 800 Service

800 Service provides for facilities for the Customer(s) to receive interLATA and intralL ATA calls.
The Customer will be assigned unique 800 number(s) that, when dialed, will be routed via the
Company’s network and terminate at Customer’s designated ocal access line(s).

5.3.4  Directory Assistance

The Company furnishes Directory Assistance Service whereby Customers may request assistance
in determining telephone numbers in accordance with the rates and terms stated in Section 5.4.
Service Rates.
533.5 Conference Service

Conference Service provides a simultaneous connection between three or more points within the
state of Missouri.

5.4 Service Rates

54.1 Dial I+

From Customer’s Premises in Missouri to any point in Missouri: C ANGELLED

$.10 per minute, all times of day.
Billed in 6 second increments with a minimum of 6 seconds. J AN 1 1 1999

By fof Forieeel

Public Service Commission
MISSOURI

Issued: January 27, 1998 Effective: March 5, 1998
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PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) s Owlg%@ gr‘ﬁ r%%g on
AECR MAY 28 2003

5.4 Service Rates

5.4.1 Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing [ncrement
Business(3) and Residence(2) 5.10 6 seconds 6 seconds
Business-1 Year Term (1) 09 6 seconds 6 seconds
Business (4) .09 6 seconds 6 seconds
Business 089 6 seconds 6 seconds
—— Residence 093 1 minute 1 minute
M)

(M) Service Charges moved to 1st Revised Sheet No. 35.1

(1) Business customers subscnbulg to the Company’s local exchange service who commit to a one year service term as
defined in the Company’s Local Exchange Services Tariff PSC Mo. No. 3 receive a discounted rate on their long
distance service. Refer to the Company’s Local Exchange Services Tariff PSC Mo. No. 3 for information on term
cancellation penalties.

(2)  This service is available to current Residential subscribers only and will not be offered to Residential subscribers
after March 1, 1999,

(3)  This service is available to current Business subscribers of this service only and will not be offered to new Business
subscribers after March 24, 2000.

(4)  This service is available to current Business subscribers of this service only and w111 not be offered to Business =g
subscribers on or after October 1, 2001.

. Issued: May 27, 2003 ] Effective: June 27, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.

_ 2020 Baltimore Avenue
April 25, 2008 Kansas City, Missouri 64108
TN-2008-0307

Mi_ssouri Public_ F"_E:D JUN 2 7 2003

Service Commission

Misseuri Publie
Servieo Commicslon

CANCELLED



P.S.C. MO No. 1

R 8" Revised Sheet No. 27
BIRCH TELECOM OF MISSOURJ, INC. - Replacing 7% Revised Sheet No. 27

: TE INTEREXCHANGE SERVICE (continued 2
5. PROVISION OF INTRASTA (continued) Missourl Public
: : Sorviec Gemmiooion
5.4 Service Rates

5.4.1  Toll Service ' REOD JAN 03 2303

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business(3) and Residence(2) $.10 6 seconds 6 seconds (T)
Business-1 Year Term (1) .09 6 seconds 6 seconds
Business (4) .09 6 seconds 6 seconds M
Business .089 6 seconds 6 seconds
Residence 095 1 minute 1 minute
Service Charges ~ Business and Residence (Nr
Add validated account codes, per account, per request $10.00
Replace all/change all digit length account codes, per account 50.00 N

{M) Toll Free Service moved to Original Sheet No. 27.1

(1)  Business customers subscribing to the Company’s local exchange service who commiit to a one year service
term as defined in the Company’s Local Exchange Services Tariff PSC Mo. No. 3 receive a discounted rate
on their long distance service. Refer to the Company’s Local Exchange Services Tariff PSC Mo. No. 3 for
information on term cancellation penalties.

(2)  This service is available to current Residential subscribers only and will not be offered to Residential
subscribers after March 1, 1999,

(3)  This service is available to current Business subscribers of this service enly and will not be offered to new
Business subscribers after March 24, 2000.

(4)  This service is available to current Business subscribers of this service only and will not be offered to
Business subscribers on or after October 1, 2001.

Issued: January 2, 2003 Effective: February 2, 2003
David E. Scott, President Mjggguﬁ @HB"
Birch Telecom of Missourd, Inc. Sotvies géfﬁfﬁl@é@l@ﬂ

2020 Baltimore Avenue

Kansas City, Missouri 64108 ﬂLEB FEB 02 2903



P.S.C.MONo. 1
- 7% Revised Sheet No, 27

BIRCH TELECOM OF MISSOUR], INC. Replacing 6” Revised Sheet No. 27

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE {continued)

Missoeuri Public

5.4 Service Rates REC'D JUL 2 4 2002

54.1  Toll Service

Serviee C issi
From Customer’s Premises in Missouri to any point in Missouri: ommission

Per Minute Minimum Billing Increment
Business(5) and Residence(3) 310 6 seconds 6 seconds
Business-1 Year Term (1) 09 6 seconds’ 6 seconds
Business (7) .09 6 seconds . 6 seconds ()]
Business 089 6 seconds 6 seconds Ny
Residence 095 1 minute " 1 minute '

542  Toll Free Service CAN‘EE_LEB (M
Monthly Recurring Charge per toll free number (2) $ 2.00 = ann? (M
Moeathly minimum per toll free mumber (4) 5.00 F £ a Eggg (D
Monthly charge per toll free urmber 5.00 &y S ’{ (T)
From points in Missouri to Customer's Premises in Missouri: PubIC smﬂwms

Per Minute Minimum Billing Increment
Business(5) and Residence(3) 5.10 6 seconds 6 seconds *
Business-1 Year Term(1) 09 6 seconds 6 seconds
Business (7) R 6 seconds 6 seconds (M
Business .089 6 seconds 6 seconds 1))
Residence (6) .10 1 minute 1 minute
Residence 08 1 minute 1 minute
Payphone origination charge - $.30 per completed call {T)

(1) Business customers subscribing to the Company’s local exchange service who commit to a one year service
term as defined in the Company’s Local Exchange Services Tariff PSC Mo. No. 3 receive a discounted rate
on their long distance service. Refer to the Company’s Local Exchange Services Tariff PSC Mo. No. 3 for
information on term cancellation penalties.
{2)  This service is available to current subscribers of this service only and will not be offered to subscribers
after January 11, 1999,
(3)  This service is available to current Residential subscribers only and will not be offered to Residential
subscribers after March 1, 1999,
(4)  This service is available to current subscribers of thJS service only and will not be offered to new
subscribers after June 14, 1999.
{5)  This service is available to current Business subscribers of this service only and will not be offered to new
Business subscribers after March 24, 2000.
(6)  Service is available to current residential customers who subscribed to residential service prior to May 13,
2000,
(7)  This service is available to current Business subscribers of this service only and will not be offered to (N)
Business subscribers on or after October 1, 2001. N}
Issued: July 24, 2002 Effective: Rypebesr2Public

David E. Scott, President
Birch Telecom of Missourd, Inc,

2020 Baltimore Avenue F "..ED S E P 2 3 2002

Kansas City, Missouri 64108

. ] ) Serviece CAammmicsiam



P.S.C. MO No. 1

6™ Revised Sheet No. 27
BIRCH TELECOM OF MISSOURI, INC. Replacing 5™ Revised Sheet No. 27

I 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Misseur Publie

RECD MAY 31, 2602

From Customer’s Premises in Missouri to any point in Missouri; Servi Cce C@mmi sSsion

5.4 Service Rates

54.1 Toll Service

Per Minute Minimum Billing Increment
Business(5) and Residence(3) $.10 6 seconds 6 seconds
Business-1 Year Term (1) .09 6 seconds 6 seconds
Business .09 6 seconds 6 seconds
Residence 095 1 minute 1 minute ®)
5.42 800 Service
Monthly Recurring Charge per §00 number (2) $2.00
Monthly minitnum per 800 number (4) 5.00
Monthly charge per 800 number 5.00

From points in Migsouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business(5) and Residence(3) 5.10 6 seconds 6 seconds
Business-1 Year Term(1) .09 6 seconds 6 seconds
Business .09 6 seconds 6 seconds
Residence (6) .10 1 minute 1 minute (T)
. Restdence .08 1 minute 1 minute

CANCELIFR

v

Payphone origination charge - $.30 per call

SEP & 3 2002
by S 2T

~ublie S%Wssian

(1) Business customers subscribing to the Company’s local exchange service who commit to a one year service
termn as defined in the Company’s Local Exchange Services Tariff PSC Mo. No. 3 receive a discounted rate
on their long distance service. Refer to the Company’s Local Exchange Services Tariff PSC Mo. No. 3 for
information on term cancellation penalties.
(2)  This service is available to current subscribers of this service only and will not be offered to subscribers
after January 11, 1999.
(3)  This service is available to current Residential subscribers only and will not be offered to Residential
subscribers after March 1, 1999,
(4)  This service is available to current subscribers of this service only and will not be offered to new
subscribers after June 14, 1999,
(5)  This service is available to current Business subscribers of this service only and will not be offered to new
Business subscribers after March 24, 2000.
(6) Service is available to current residential customers who subscribed to residential service prior to May 13, )
2000. ™)

o Miogeur Puplie
Issued: May 31,2002 Effective: Jly" o

V1, .
David E. Scott, President F "_ED JUL 1 5 200
Birch Telecom of Missouri, Inc. J | L1s5 2002
2020 Baltimore Avenue )
Kansas City, Missouri 64108 S€rVice Cormmission




P.S.C. Mo. No. 1
5th Revised Sheet No. 27
Birch Telecom of Missourt, Inc. Replacing 4th Revised Sheet No. 27

5.4 Service Rates QGM&: Qw@m?r%[%}gﬂ@ﬁ

54.1  Toll Service RECD FEB 2 3 ZDDD

From Customer’s Premises int Missouri to any point in Missouri:

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

Per Minute Minimum Billing Increment

(T) Business(5) and Residence(3) $.10 6 seconds 6 seconds

Business-1 Year Term (1) - .09 6 seconds 6 seconds

N) Business .09 6 seconds 6 seconds

: Residence .10 1 minute 1 minute
542 800 Service

Monthly Recurring Charge per 800 number(2) $£2.00
Monthly minimum per 800 number{4) 5.00
Monthty charge per 800 number 5.00

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minjmum Billing Increment
(T) s Business(5) and Residence(3) $.10 6 seconds 6 seconds
. " Business-1 Year Term(1) .09 6 seconds 6 seconds
) Business .09 6 seconds 6 seconds
Residence .10 1 minute 1 minute

Payphone origination charge - $.30 per call

CANGELLRD

JUL 15 ZU(]%
?ubhééﬂmm 2

wice Comrmssmn

(1) Business customers subscribing to the Company’s local exchange serwce w o comm1t to a one vear
service term as defined in the Company’s Local Exchange Services Tariff PSC Mo. No. 3 receive a
discounted rate on their long distance service. Refer te the Company’s Local Exchange Services
Tariff PSC Mo. No. 3 for information on term cancellation penalties.

‘ {2)  This service is available to current subscribers of this service only and will not be offered to

subscribers after January 11, 1999.

(3)  This service is available to current Residential subscribers only and will not be offered to Residential
subscribers after March 1, 1999, '

(4)  This service is available to current subscribers of this service only and will not be offered to new
subscribers after June 14, 1999,

(N) {5)  This service is available to current Business subscribers of this service only-and will niot be offered to
o) new Business subscribers after March 24, 2000.
. Issued: February 23, 2000 Effective: i
David E. Scott, President Sory @@ @w‘m [t s T

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenne FILED MAR 2 4 2000

Kansas City, Missouri 64108



P.S.C. Mo.No. 1

4th Revised Sheet No. 27
Birch Telecom of Missouri, Inc. Replacing 3rd Revised Sheet No. 27

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) R ECEIV ED

5.4 Service Rates MAY 1 4 1999

54.1  Toll Service

From Customer’s Premises in Missouri to any peint in Missouri: MO. PUBLIL SEHYILE LUMM
Per Minute Minimum Billing Increment
Business and Residence(3) $.10 6 seconds 6 seconds
Business-1 Year Term (1) .09 6 seconds 6 seconds
Residence .10 1 minute 1 minute
54.2  B00 Service
Monthly Recurring Charge per 300 number(2) $2.00
(T) Monthly minimum per 800 number(4) 5.00
(™) Monthly charge per 800 number 5.00
From points in Missouri to Customer’s Premises in Missouri:
Per Minute Minimum Billing Increment
Business and Residence(3) $.10 6 seconds 6 seconds
Business-1 Year Term(1) .09 6 seconds 6 seconds
. Residence .10 1 minute 1 minute

Payphone origination charge - $.30 per call

CANCELLED

MAR 2 4 2000
By 5421

lic Service Commission
Publ MISSOURI

(1)  Business customers subscribing to the Company’s local exchange service who commit to a one year
service term as defined in the Company’s Local Exchange Services Tariff PSC Mo. No. 3 receive 2
discounted rate on their long distance service. Refer to the Company’s Local Exchange Services
Tariff PSC Mo. No. 3 for information on term cancellation penalties.

(2)  This service is available to current subscribers of this service only and will not be offered to
subscribers after January 11, 1999.

{3)  This service is available to current Residential subscribers only and will not be offered to Residential
subscribers after March 1, 1999.

(N) (4)  This service is available to current subscribers of this service only and will not be offered to new
) subscribers after June 14, 1999,
. Issued: May 14, 1999 Effective: June 14, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc. WBQ " Pulbli
» @ %
2020 Baltimore Avenue Sorviad @mmmgﬁ@ﬁ

Kansas City, Missouri 64108

FILED JUN 1 4 1800



P.S.C. Mo. No. 1

3rd Revised Sheet No. 27
Birch Telecom of Missouri, Inc. Replacing 2nd Revised Sheet No. 27

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) i [?i]' @Mf?ﬂﬁ
. 30 @o%ﬁ@mrfﬁ mleR
5.4 Service Rates

Sa1 TollServic RECD MAR 8 1 1990

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business and Residence(3) $.10 6 seconds 6 seconds
Business-1 Year Term (1) .09 6 seconds 6 seconds
Residence 10 1 minute 1 minute
54.2 800 Service
Monthly Recurring Charge per 800 number(2) $2.00
Monthly minimum per 800 number 5.00

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment

Business and Residence(3) $£.10 6 seconds 6 seconds
(7 Business-1 Year Term(1} .09 6 seconds 6 seconds

Residence 10 1 minute 1 minute

. (N) Payphone origination charge - $.30 per call
(M)
JUN 1 4 1089
: i ission
™) lic Service Commis
Public >HhssolR

{1) Business customers subscribing to the Company’s local exchange service who commit to a one year
service term as defined in the Company’s Local Exchange Services Tariff PSC Mo, No, 3 receive a
discounted rate on their long distance service. Refer to the Company’s Local Exchange Services
Tariff PSC Mo. No. 3 for information on term cancellation penalties.

(2)  This service 1s available to current subscribers of this service only and will not be offered to
subscribers after January 11, 1999,

(3)  This service is available to current Residential subscribers only and will not be offered to Residential
subscribers after March 1, 1999,

. Issued: March 3!, 1999 Effective:  April 30,1999,
David E. Scott, President ; @@8%&]‘“&@

Ay
Birch Telecom of Missouri, Inc. @Cﬁ =]

2020 Baltimore Avenue A CEs B
Kansas City, Missouri 64108 M‘ bR g g 1999



(M
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(T)
N

(D
™)

(T)
)
(N)

P.5.C. Mo. No, 1

2nd Revised Sheet No. 27
BIRCH TELECOM OF MISSOURI, INC. Replacing st Revised Sheet No. 27

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (contmue%[sg%ﬂﬁ ﬁ.’ﬁub"
Sorvig) CeirAr iasian
54 Service Rates

541  Toll Service —%@“B JQN 2 9 1999

From Customer’s Premises in Missouri to any point in Missourti:

Per Minute Minimum Billing Increment
Business and Residence(3) 5.10 6 seconds 6 seconds
Business-1 Year Term (1) .09 6 seconds 6 seconds
Residence 10 | minute I minute
542 800 Service
Monthly Recurring Charge per 800 number(2) £2.00
Monthly minimum per 8§00 number 5.00

From points in Missouri to Customer’s Premises in Missouri;

Per Minute Minimurn Billing Increment
Business and Residence(3) $.10 6 seconds 6 seconds
Business-1 Year Term{1)2) .09 6 seconds 6 seconds
Residence 10 | minute | minute

543  Travel Card Service
From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business and Residence(3) $.25 6 seconds 6 second,
Residence 25 1 minute ! minut ANCE‘-‘-ED

Travel Card Operator Services - $.50 percall APR 3 0 1999

BY ; ommission
public S%ﬂn‘fg;fo%m

(1)  Business customers subscribing to the Company’s local exchange service who commit to a one year
service term as defined in the Company’s Local Exchange Services Tariff PSC Mo. No. 3 receive a
discounted rate on their long distance service. Refer to the Company’s Local Exchange Services
Tariff PSC Mo. No. 3 for information on term cancellation penalties.

(2)  This service is available to current subscribers of this service only and will not be offered to
subscribers after January 11, 1999.

(3)  This service is available to current Residential subscribers only and will not be offered to Residential
subscribers after March 1, 1999.

Issued: January 29, 1999 Effective: March 1, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc. 'SS) e
1004 Baltimore Ave., Suite 900 SOM@C) %g‘ﬁ?-!@o-%%b on
Kansas City, Missouri 64105

FILED MAR 0 1 1999



P.S.C. Mo. No. 1
Ist Revised Sheet No. 27
BIRCH TELECOM OF MISSQURI, INC. Replacing Original Sheet No. 27

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

- Missouri Public
5.4 Service Rates Sorvies Cgmm?saicvw

(M) 54.1  Toll Service RECeD DEG @41998

From Customer’s Premises in Missouri to any point in Missouri:

M Per Minute Minimum Billing Increment

{(T),(M) Business and Residence 510 6 seconds 6 seconds

(N) Business-1 Year Term (1) .09 6 seconds 6 seconds

542 800 Service

(D) CANCELLED

(é) 1
Monthly Recurring Charge per 800 number(2) £2.00 MAR 0 1999

(N) Monthly minimum per 800 number 500 By%cﬁaﬂ& //

L Public Service CoMimaasul

From points in Missouri to Customer’s Premises in Missouri: MISSOURI

(m Per Minute Minimum Billing Increment

€} Business and Residence $.10 6 seconds 6 seconds

. N) Business-1 Year Term(1)(2) .09 6 seconds 6 seconds

(T)
(M

(M)

g

(™)

™),
™)

543 Travel Card.Service

From any peint in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business and Residence $.25 6 seconds 6 seconds

Travel Card Operator Services - §.50 per call

. Missouri Public
B -'ﬁtw%@mm?asior

FLED g 1 11999

(1) Business custorners subscribing to the Company’s local exchange service who commit o a one
year service term as defined in the Company’s Local Exchange Services Tariff PSC Mo. No. 3
receive a discounted rate on their long distance service. Refer to the Company’s Local Exchange
Services Tariff PSC Mo. No. 3 for information on term cancellation penalties.

(2) This service is available to current subscribers of this service only and will not be offered to
subscribers after January 4, 1999,

Issued: December 4, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc. JAN 1 1 1999

1004 Baitimore Ave., Suite 900 .
Kansas City, Missouri 64103



@,

P.S.CMo. No. I

BIRCH TELECOM OF MISSOURI, INC.

Original Sheet No. 27

RECEIVED

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

55

542

3.4.3

544

545

800 Service

Installation Charge (one time) per §00 number:

Routing and other Service Management System/800
database changes, per number changed:

Monthly Recurring Charge per 800 number:

From points in Missouri to Customer’s Premises in Missourt:

$.10 per minute, all times of day.
Billed in 6 second increments with a minimum of 6 seconds.

Travel Card Service
From any point in Missouri to points in Missouri:

$.20 per minute, all times of day

Billed in 6 second increments with a minimum of 30 seconds.

Travel Card Operator Services - $.50 per call
Directory Assistance
$.50 per call per inquiry.

Conference Service

$.20 per minute, all times of day, times the total number of callers.

Billed in 6 second increments with a minimum of 30 seconds.

Promotions

JAN 27 1998

MISSQURI
Public Sewire Cammigsior
$35.00

5.00
2.00

CANCELLED

JAN 111999

By (27 iusion
in Gapyice Comitiss
Public S CSSOUR!

From time to time, the Company may engage in promotional offerings or trials designed to attract new
Customers, stimulate usage, to test potential new services, and/or te increase existing Customer awareness
of the Company’s services. These offerings may be limited to certain services, dates, times of day and/or
locations determined by the Company. All such promotional offers or trials are subject to prior
Commission approval

Issued: January 27, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220
Kansas City, Missouri 64106

Effective: March 5, 1998
FILED
MAR 05 1998

MISSOURE | |
Public Service Commissit:



P.S.C. MO No. 1
2nd Revised Sheet No. 27.1

BIRCH TELECOM OF MISSOURI, INC. Cancels 1st Revised Sheet No. 27.1

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates

D

)
©)
4
5

(6)
()

5.4.2 Toll Free Service

Monthly Recurring Charge per account (2) $ 5.00 (R)
Monthly minimum per account (4) 5.00 )
Monthly charge per account 5.00 (M

From pointsin Missouri to Customer’s Premisesin Missouri:

Per Minute Minimum Billing Increment
Business(5) and Residence(3) $.10 6 seconds 6 seconds
Business-1 Year Term(1) .09 6 seconds 6 seconds
Business (7) .09 6 seconds 6 seconds
Business .089 6 seconds 6 seconds
Residence (6) 10 1 minute 1 minute
Residence .08 1 minute 1 minute

Payphone origination charge - $.30 per comp leted call

Business customers subscribing to the Company’ s local exchange service who commit to a one year serviceterm as
defined in the Company’s Local Exchange Services Tariff PSC Mo. No. 3 receive a discounted rate on their long
distance service. Refer to the Company’s Local Exchange Services Tariff PSC Mo. No. 3 for information on term
cancellation penalties.

This serviceisavailableto current subscribers of this service only and will not be offered to subscribers after
January 11, 1999.

This serviceisavailable to current Residential subscribers only and will not be offered to Residential subscribers
after March 1, 1999.

This serviceisavailableto current subscribers of this service only and will not be offered to new subscribers after
June 14, 1999.

This serviceis available to current Business subscribers of this service only and will not be offered to new Business
subscribers after March 24, 2000.

Serviceisavailable to current residential customers who subscribed to residential service prior to May 13, 2000.
This serviceis available to current Business subscribers of this service only and will not be offered to Business
subscribers on or after October 1, 2001.

Issued: January 30, 2004 Effective: March 1, 2004

CANCELLED
April 25, 2008
TN-2008-0307
Missouri Public

Service Commission

David E. Scott, President
Birch Telecom of Missouri, Inc.

>
Joedtmoreavente FILED
10 PSE
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P.S.C. MO No. 1

st Revised Sheet No. 27.1
BIRCH TELECOM OF MISSOURI, INC. Replacing Original Sheet No. 27.1

® .

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

Missouri Public
5.4 Service Rates Servige Gamrmicsien

542 Toll Free Service RFEH MAY 28 2003

Monthly Recurring Charge per toll free number (2) § 2.00
Monthly minimum per toll free nwmber (4) 5.00
Monthly charge per toll free number 5.00

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business(5) and Residence(3) 3.10 6 seconds 6 seconds
Business-1 Year Term(1) .09 6 seconds 6 seconds
Business (7) 09 6 seconds 6 seconds
Business 089 6 seconds 6 seconds
Residence (6) 10 1 minute 1 minute
Residence .08 1 minute | minute

Payphone origination charge - $.30 per completed call

M)

CANCFLLED

MAR 0 1 2004

l} N \
BYQJ\& % Qn 'ssioa |
Publie i:emléis\ q bOR W

(M) Service Charges moved to 1st Revised Sheet No, 35.1

(1)  Business customers subscribing to the Company’s local exchange service who commit to a one year service term as
defined in the Company’s Local Exchange Services Tariff PSC Mo. No. 3 receive a discounted rate on their long
distance service. Refer to the Company’s Local Exchange Services Tariff PSC Mo. No. 3 for information on term
cancellation penalties. ’

(2)  This service is available to current subscribers of this service only and will not be offered to subscribers after
January 11, 1999.

(3)  This service is available to current Residential subscribers only and will not be effered to-Residential subscribers
after March 1, 1999,

(4)  This service is available to current subscribers of this service only and will not be offered to new subscribers after
June 14, 1999.

(5)  This service is available to current Business subscribers of this service only and will not be offered to new Business
subscribers after March 24, 2000.

(6)  Service ig available to current residential customers who subscribed to residential service prior to May 13, 2000.

{7)  This service is available to current Business subscribers of this service only and will not be offered to Business

subscribers on or after October 1, 2001. * =
Issued: May 27, 2003 Effective: June 27, 2003
. David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue Missaud Publie
Kansas City, Missouri 64108 Sarvies Cofmmission

FILED JUN 27 2003



P8.C.MONo.1 B

BIRCH TELECOM OF MISSOURI, INC. Originai Sheet No. 27.1

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Semigggégn?f% ggl on

5.4 Service Rates

RECD JAN 03 2003

5.4.2  Toll Free Service M)
Monthly Recurring Charge per toll free number (2) $ 2.00
Menthly minimum per toll free number (4) 5.00
Monthly charge per toll free number 5.00

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business(5) and Residence(3) $.10 6 seconds 6 seconds
Business-1 Year Term(1) .09 6 seconds 6 seconds
Business (7) 09 6 seconds 6 seconds
Business . 089 6 seconds 6 seconds
Residence (6) 10 1 minute 1 minute
Residence 08 1 minute 1 minute M)

Payphone origination charge - $.30 per completed call

Service charges — Business and Residence N
Add toll free number to account, per number £10.00 ’

Move toll free number from one account to another, per number 5.00

Change number, restriction, terminating number, per number 5.00 N

CANCELLED
JUN 27 2003

(M) Toll Free Service previously located on 7th Revised Sheet No. 27. 6 27 ‘

(1) Business customers subscribing to the Company’s local exchange servic é‘;%‘ cb’e % gg" ‘s‘;esrinocg
term as defined in the Company’s Local Exchange Services Tariff PSC Mo. No. 3 TeCoive a discounted rate
on their long distance service. Refer to the Company’s Local Exchange Services Tariff PSC Me. No. 3 for
information on term cancellation penalties.

(2)  This service is available to current subscribers of this service only and will not be offered to subscribers
after January 11, 1999,

(3) Thisserviceis available to current Residential subscribers only and will not be offered to Residential
subscribers after March 1, 1999,

(4)  This service is available to current subscribers of this service only and will not be offered to new
subscribers after June 14, 1999.

{5) This service is available to current Business subscribers of this service only and will not be offered to new
Business subscribers after March 24, 2000.

(6)  Service is available to current residential customers who subscribed to residential service prior to May 13,
2000.

(7)  This service is available to current Business subscribers of this service only and will not be offered to
Business subscribers on or after October 1, 2001,

Issned: January 2, 2003 Effective: Febrary 2, 2003
David E. Scott, President Missour Public
Birch Telecom of Missouri, Inc. Serviee Commission
2020 Baltimore Avenue

Kansas City, Missouri 64108 FILEDFEB 02 2003



P.S.C. Mo. No. 1

8th Revised Sheet No. 28

Birch Telecom of Missouri, Inc. Replacing 7th Revised Sheet No. 28

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) a e%%gggégrﬁr%%gen

5.4 Service Rates (continued)

| | REE'G MAY 28 2003
543  Calling Card Service

From any point in Missouri to points in Missourt:

Per Minute Minimum Billing Increment
Business and Residence (1) $.25 6 seconds 6 seconds
Residence (2) 25 1 minute 1 rminute
Residence 20 1 minute 1 minute

Payphone origination charge - $.30 per completed call
Surcharge - $.25 per completed call

5.4.4 Reserved for Future Use (THXM)

(M) Directory Assistance moved to 1st Revised Sheet No. 35

(1) Service is available to current residential customers who subscribed to residential service
prior to March 1, 1999,

(2) This service is available to current residential customers who subscribed to residential

service prior to May 13, 2000. . =
Issued: May 27, 2003 Effective: June 27, 2003
. David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue . . .
CANCELLED tv. Missouri Missauri Publie
poril 25, 2008 Kansas City, Missouri 64108 Satviea Cemminsien

TN-2008-0307
Missouri Public

Service Commission F"-ED JUN 2 7 2003



P.5.C. Mo. No. 1

7" Revised Sheet No. 28

Birch Telecom of Missouri, Inc. ~ Replacing 6" Revised Sheet No. 28

} _ 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Missouri Public

Service Commissie:
I 5.4 Service Rates (continued)

5.4.3 Calling Card Service REC'D F EB z 8 200 :

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business and Residence (1) §.25 6 seconds 6 seconds
Residence (2) 25 | minute 1 minute
Residence 20 1 minute 1 minute

(D)
Payphone origination charge - $.30 per completed call

Surcharge - $.25 per completed call

» CANCELLED

Directory Assistance
A. Local JUN E '? 2003
Rate Per Inquiry W
- Sent-Paid $.59 _ Cg . 82 .
_ Bill to Third Number 120 Public S& %%O?MSSIOH
. - - Special Billing 1.20 it R
(D)
B. Long Distance
. Per Request
' - Sent-Paid $.95
- Bill to Third Number 110
- Special Billing : 1.10 )
(D)
C. National
! Per Request -
- Sent-Paid $1.10
- Bill to Third Number 1.10
B - Special Billing 1.10
(D)
{1) Service is available to current residential customers who subscribed to residential service
prior to March 1, 1999.
(2) This service is available to current residential customers who subscribed to residential
service prior to May 13, 2000.
o
. Issued: February 27, 2003 Effective: March 31, 2003
David E. Scott, President Missour Public
| Birch Telecom of Missouri, Inc. Service Commission

1004 Baltimore Ave., Suite 900

Kansas City, MO 64105 FILED MAR 31 2003



P.S.C. Mo. No. 1
6" Revised Sheet No. 28

Birch Telecom of Missouri, Inc. Replacing 5" Revised Sheet No. 28
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Missourt Pubii
. , Servico 5@mmﬂfs§@n

5.4 Service Rates (continued) REC' o
543  Calling Card Service DFEB 04 2004

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business and Residence (1) $25 6 seconds 6 seconds
Residence (2) - ] 25 1 minute 1 minute -
Residence : .20 I minute 1 minute

Cailing Card Operator Services - $.50 per completed call
Payphone origination charge - $.30 per completed call

Surcharge - $.25 per completed call

5.4.4  Directory Assistance .- ‘ *
- A. Local
. ' - Rate Per Inquiry
- Sent-Paid _ , 3.59 - O
_ - Bill to Third Number 1.20 [
- Special Billing 1.20 )
. - Calling Card (3) 1.20 )
B. Long Distance
- Per Request
- Sent-Paid £.95
- Bill to Third Number 110
- Special Billing’ 1.10
- Calling Card (3) 1.10
C. National
Per Request
- Sent-Paid 31.10
- Bill to Third Number 1.10
- Special Billing 1.10 -

- Calling Card (3) - 1.1¢

(1) Service is available to current residential customers who subscribed to residential service prior to
March 1, 1999.

{2) This service is available to current residential customers who subscribed to residential service prior to
May 13, 2000.

(3) Additional charges. apply as set out in Section 5.4.3.

. Issued: February 3, 2003 Effective: February 15, 2003 -
David E. Scott, President Misso grﬁr‘?‘l é‘gsoi o
Rirch Telecom of Missouri, Inc. Service
2020 Baltimore Avenue

Kansas City, Missouri 64108 : RECDFEB 15 2002



Birch Telecom of Missouri, Inc.

P.5.C. Mo. No. 1
. 5% Revised Sheet No. 28
Replacing 4™ Revised Sheet No. 28

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

Misgouri Public

RECD JUL 24 2002

543  Calling Card Service (T)
Servi igsi
From any point in Missouri to points in Missouri: rvice Commission
Per Minute Minimum Billing Increment
Business and Residence (1) $.25 6 seconds ' 6 seconds
Residence (2) 25 I minute, 1 minute
Residence .20 1 minute I minute
Calling Card Operator Services - $.50 per completed call (T)
Payphone origination charge - $.30 per completed call oy,
Surcharge - $.25 per completed call )
5.4.4  Directory Assistance
A. Local
Rate Per Inquiry
- Sent-Paid $.51
- Bill to Third Number 1.04 -
- Special Billing 1.04 c Aﬁ(‘,&\_‘fﬁ
- Calling Card (3) 1.04 (T)
B. Long Distance FEB 19 70
Per Request Q\% 2_%
- Sent-Paid $.95 By wn iscion
- Bill to Third Number 1.10 o DG S W
- Special Billing 1.10 re
- Calling Card (3) Lo (T
C. National
Per Request
- Sent-Paid 395
- Bill to Third Number 1.10
- Special Billing 1.10
- Calling Card (3) 1.10 (D
(1} Service is available to current residential customers who subscribed to residential service prior to
March 1, 1999,
{2) This service is available to current residential customers who subscribed to residential service prior to
May 13, 2000. T
(3) Additional charges apply as set out in Section 5.4.3. (0

Issued: July 24, 2002

David E. Scott, President

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: M5

FILED SEP 23 2002

Service Commission



P.S.C. Mo. Neo. 1

4™ Revised Sheet No. 28
Birch Telecom of Missouri, Inc. Replacing 3" Revised Sheet No. 28

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Mligssouri Public

RECD MAY 3 1. 2002

5.4 Service Rates (continued)

543  Travel Card Service

From any peint in Missouri to points in Missouri: Service Commis sion
Per Minute Minimum Billing Increment
Business and Residence (1) $.25 6 seconds 6 seconds
Residence (2) 25 1 minute 1 minute (M
Residence .20 1 minute 1 minute (N)

Travel Card Operator Services - $.50 per call
Payphone origination charge - $.30 per call

54.4  Directory Assistance

A. Local
Rate Per Inquiry
- Sent-Paid $.51
- Bill to Third Number 1.04 c A@ELLEB
- Special Billing 1.04
- Travel Card 1.04
SEP 9 3 2002
B. Long Distance - 6 2%
. Per Request £y @){Q . S’Siﬁﬂ
- Sent-Paid $.95 Sublie % ﬁﬂ“
- Bill to Third Number 1.1¢
- Special Billing 110
- Travel Card 1.10
C. National
Per Request
- Sent-Paid £.95
- Bill to Third Number 1.10
- Special Billing 1.10
- Travel Card L.10
(M)
(1) Service is available to current residential customers who subscribed to residential service prior to ()
March 1, 1999. (T)
(2) This service is available to current residential customers who subscribed to residential service prior to N)
May 13, 2000. (N)

(M) Material moved to Original Sheet No. 28.1.

Issued: May 31, 2002
. David E. Scott, President

Birch Telecom of Missourd, Inc. & )
2020 Baltimore Avenue Missauri & UBIE 15 2002

Kansas City, Missouri 64108
FILED JUL 15 2002

Service Cormmission



P.S.C. Mo. No. 1

Birch Telecom of Missouri, Inc.

3™ Revised Sheet No. 28
Replacing 2™ Revised Sheet No.28

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Servige Rates (continued)

5.4.3

544

345

Travel Card Service

From any point in Missouri to points in Missouri:

Per Minute
Business and Residence(1) £.25
Residence 25

Travel Card Operator Services - $,50 per call
Payphone origination charge - $.30 per call

Directory Assistance

RECEIVER

DEC 07 2000

MISSOU

Pu H R'

blic Service Commission
Minimum Billing Increment

6 seconds 6 seconds

1 minute 1 minute

CANCELLED
"L 15 200

A. Local N
Rate Per Inquiry {{d/lfl@%lfg G l
- Sent-Paid $.51 é mmssion |
-3 ice Ce
- Bill to Third Number 1.04 Pyl SBW URI |
- Special Billing 1.04 |
- Travel Card 1.04 i
|
B. Long Distance !
Per Request ]
- Sent-Paid $.95 |
- Bill to Third Number 1.10 |
- Special Billing 1.10 |
- Travel Card 1.10 F [
; S |
C. National E E @ i
Per Request |
- Sent-Paid $.95 JAN 15 2001 !
- Bill 1o Third Number 1.10 |
- Special Billing 1.10 MiSS |
. _MISSCURY
- Travel Card 1.10 PL-’}HC Sb!\fﬁ;t} Gommisgiﬁﬂ (N
Conference Service
Per Minute Minimum Billing Increment
Business and Residence(1) $.25 6 seconds 6 seconds
Residence 25 1 minute 1 minute

Issued; December 8, 2000

David E. Scott, President

Effective: January 15, 2001

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108

)



P.8.C. Mo. No. 1

2nd Revised Sheet No. 28
Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet'No. 28

_vieoend Publier
5.4 Service Rates (continued) @O\%&?@;—%ﬂmm malen

(M) 5.4.3  Travel Card Service RE@';D MAR 3] 1999

From any point in Missouri to points in Missouri:

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

Per Minute Minimum Billing Increment
(D) Business and Residence(1) $.25 6 seconds 6 seconds
Residence 25 1 minute 1 mimate
(M) Travel Card Operator Services - $.50 per call
(N) Payphone origination charge - $.30 per call
544  Directory Assistance g'l
$.60 per call per inquiry
54.5  Conference Service
Per Minute Minimum Billing Increment
Business and Residence(1) $.25 6 seconds 6 seconds
. Residence .25 1 minute 1 minute

CANCELLED

Fund o
SEONAR %%L ‘ :
(1) This service is available to current Residential subscribers of this ser;fice only an% wi ]@ﬁme Brion

offered to Residerttial subscribers after March 1, 1999. F[LED APR 3 @ 7999

. Issued: March 31, 1999 Effective: April 30, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108




P.S.C. Mo. No. 1

Ist Revised Sheet No. 28
BIRCH TELECOM OF MISSOURY, INC. Replacing Original Sheet No. 28

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) | B
M!ﬂéscﬁ- i Publie
5.4 Service Rates (continued) Sorvieo (M@m m?ﬁbimf K

544  Directory Assistance %@r D) J AN 2’ 9 ]ggg
£.60 per call per inquiry.

5.4.5 Conference Service

Per Minute Minimum Billing Increment
(D Business and Residence(1) $.25 6 seconds 6 seconds
N Residence 25 1 minute 1 minute

M)

(M)

. 999
WPR 3.0 »& c;E;.‘\cm
S
B&”ﬁo&m\

Mise 2
SOWﬁn@;@ émh%%iﬁ e

FILED MAR 0 1 7998

(N) (1) This service is available to current Residential subscribers of this service only and will not be
(N} offered to Residential subscribers after March 1, 1995.

. Issued. January 29, 1999 Effective: March 1, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, Missouri 64103



. Issued: December 4, 1998 Effective, %

P.5.C. Mo. No. 1

BIRCH TELECOM OF MISSOURI, INC. Original Sheet No. 28

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (contxmﬁe S0 ri Public

& O omMmissior

RECT) DEC 04 1998

(M) 5.4 Service Rates {continued)
54.4  Directory Assistance

H $.60 per call per inquiry.
54.5  Conference Service

() Per Minute Minimum Billing Increment

D Business and Residence $.25 6 seconds 6 seconds

5.5 Promotions

From time to time, the Company may engage in promotional offerings or trials designed to attract
new Customers, stimulate usage, to test potential new services, and/or to increase existing Customer
awareness of the Company’s services. These offerings may be limited to certain services, dates,
times of day and/or locations determined by the Company. All such promotional offers or trials are
(M) subject to prior Commission approval

CANCELLED

“"“%i%

e v\ce Cornusawht
Pub\iu RN

ri Public
Se&'l\éialgg %Jomm?ssu@h

FILED JaN 117999

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 JAN 1 1 1999
Kansas City, Missouri 64105



P.S.C. Mo. No. 1

Birch Telecom of Missouri, Inc.

1st Revised Sheet No. 28.1

Cancels Original Sheet No. 28.1

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

545 Conference Service

Per Minute
Business and Residence (1) $.25
Residence (2) .25

Billing Increment

6 seconds
1 minute

(1) Serviceisavailableto current residential customerswho subscribe to residential service prior to March 1, 1999.

(2) Effective October 20, 2004, this service is not available to new subscribers.

(N)

Issued: September 20, 2004
G. Michael Cassity, President

CANCELLED Birch Telecom of Missouri, Inc.
April 25, 2008 2020 Baltimore Avenue
TN-2008-0307 Kansas City, Missouri 64108

Missouri Public
Service Commission

Effective: October 20, 2004

FILED
MO PSC


schwam


P.5.C. Mo. No. 1

Birch Telecom of Missouri, Inc. Original Sheet No. 28.1
vtiaseuri Public

RECD MAY 31 2002

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

54.5  Conference Service Service Commission M)

" Per Minute Minimum Billing Increment
Business and Residence (1) $.25 6 seconds 6 seconds
Residence 25 1 minute 1 minute (M)

® CANCELLED

QCT 2 0 2004
8 7%
By Lot ommission
public SgACE T

(1) Service is available to current residential customers who subscribe to residential service prior to
March 1, 1999,

22

(M) Material moved from 3™ Revised Sheet No. 28.
Miogeur Publie
. Issued: May 31, 2002 Effectivemms

David E. Scott, President F'LED J U L 1

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue , ) J UL 15 2002
Kansas City, Missouri 64108 ~ S@r1vige Carnmission




P.S.C. MO No. 1

10th Revised Sheet No. 29
BIRCH TELECOM OF MISSOURI, INC. Cancels 9th Revised Sheet No. 29

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)
5.4.6 Birch Basic Business Line and Trunk
A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (1) $.10 1 minute 1 minute
Business (2)(3) .10 6 seconds 6 seconds
Business-1 Year Term(2) .09 6 seconds 6 seconds
Business (4) .09 6 seconds 6 seconds
Business .089 6 seconds 6 seconds

B. Toll Free Service

1. Rates M
From pointsin Missouri to Customer’s Premisesin Missouri:

Per Minute Minimum Billing Increment
Business (2)(3) $.10 6 seconds 6 seconds
Business-1 Year Term(2) .09 6 seconds 6 seconds
Business (4) .09 6 seconds 6 seconds
Business .089 6 seconds 6 seconds
Payphone origination charge - $.30 per completed call

Per Account (N)

2. Monthly Recurring Charge $5.00

(N)

Issued: January 30, 2004
David E. Scott, President

CANCELLED Birch Telecom of Missouri, Inc.
April 25, 2008 2020 Baltimore Avenue
TN-2008-0307 Kansas City, Missouri 64108

Missouri Public
Service Commission

Effective: March 1, 2004


schwam


BIRCH TELECOM OF MISSOURI, INC.

P.5.C. MO No. 1

9th Revised Sheet No. 29
Replacing 8th Revised Sheet No. 29

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE {continued)

5.4 Service Rates (continued)

5.4.6  Birch Basic Business Line and Trunk

Al

(M) Service Charges moved to 1st Revised Sheet No. 35,1

Toll Service

From Customer’s Premises in Missouri to any point in Missourd:

Per Minute Minimum
Business (1) §.10 1 minute
Business (2)}(3) A0 6 seconds
Business-1 Year Term(2) 09 6 seconds
Business (4) 09 6 seconds
Business 089 6 seconds

Toll Free Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimmum
Business (2)(3) $.10 6 seconds
Business-1 Year Term(2) .09 6 seconds
Business (4) .09 6 seconds
Business .089 6 seconds

Payphone origination charge - $.30 per completed call

Missouri Public
Sorvigo Gomrmioclen

REGD MAY 28 2003

Billing Increment

1 minute
6 seconds
6 seconds
6 seconds
6 seconds
(M)

Billing Increment

6 seconds .
6 seconds
6 seconds
6 seconds

M)

CANCELLED

AR O L 7004

RS e
\S ‘i\’\’ (?mi

by
public SRR

i

Issued: May 27, 2003

David E. Scott, President
Birch Telecom of Missourd, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: June 27, 2003

Misga 5r’i Publie
Seorvise Gemmiacles

FILED JUN 27 2003



P.S.C. MO No. 1 -
- 8™ Revised Sheet No. 29

BIRCH TELECOM OF MISSOURI, INC. Replacing 7% Revised Sheet No. 29
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Migaoud Publlie
. ) Sorvied Comminnion

_ 5.4 Service Rates (continued)
REGD JAN 03 2003
5.4.6  Birch Basic Business Line and Trunk
A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (1) $.10 1 minute 1 minute
Business (2)}3) A0 6 seconds 6 seconds
Business-1 Year Term(2) .09 6 seconds 6 seconds
Business (4) .09 6 seconds 6 seconds
Business .089 6 seconds 6 seconds
Service Charges — Business (Nf
Add validated account codes, per account, per request $10.00
Replace ali/change all digit length account codes, per account 50.00 Ny

B. Toll Free Service

From points in Missouri to Customer’s Premises in Missouri:

. Per Minute Mininum Billing Increment
Busiaess (2)(3) $.10 6 seconds 6 seconds
Business-1 Year Term(2) .09 6 seconds 6 seconds
Business (4) .09 6 seconds 6 seconds
Business .089 6 seconds 6 seconds

Payphone origination charge - $.30 per completed call

Service charges — Business ™
Add toll} free number to account, per number $10.00
Move toll free number from one account to another, per number 5.00
Change number, restriction, terminating number, per number 5.00 ™)
™) )
: 10R
(M) Calling Card Service moved to Original Sheet 29.1 Pﬂb“f‘ 5@W§iﬁﬂab
Issued: January 2, 2003 2
David E. Scott, President éﬁaﬁdéﬁ)
ervlc;@ ommicsion

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue

Kansas City, Missouri 64108 FILEDFEB 02 2003



P.S.C. MO No. !

BIRCH TELECOM OF MISSOURI, INC.

7% Revised Sheet No. 29

Replacing 6™ Revised Sheet No, 29

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued) BAWQJ.EB
54.6 Birch Basic Business Line and Trunk FER 00 2003

A. Toll Service ” 8 2
h d

e {-ommission

Per Minute Minimum
Business (1) $.10 1 minute
Business {2)(3) 10 6 seconds
Business-1 Year Term(2) 09 6 seconds
Business (4) 09 6 seconds
Business 089 6 seconds

B. Toll Free Service

From points in Missouri to Customer’s Premises in Missouri:
p

Per Minute Minimum
Business (2)(3) 3.10 6 seconds
Business-1 Year Term(2) .09 6 seconds
Business (4) .09 6 seconds
Business 089 6 seconds

Payphone origination charge - $.30 per completed call

C. Calling Card Service

From any point in Missouri to points in Missouri:

i

Missouri Public

REGD JUL 24 2007

Billing Increment

1 minute
6 seconds
6 seconds
6 seconds
6 seconds

Rilling Increment

6 seconds
6 seconds
6 seconds
6 seconds

Per Minute Minimum Billing Increment
Business (1) 325 6 seconds 6 seconds
Business (2) 20 6 seconds 6 seconds
Business-1 Year Term (2) .20 6 seconds 6 seconds
1. Calling Card Operator Services
Rate Per Inquiry
a. Non-Automated $1.15
b. Semi-Automated 70
c. Fully Automated .50
Misseuri Public
2. Payphone origination charge $.30 per completed call FILED S E P 2 3
3. Surcharge $.25 per completed call 2002

See Sheet No. 30 for footnotes.

Service Commission

Issued: July 24, 2002
David E. Scott, President
Birch Telecom of Missourt, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: September 23, 2002

Service Commissicn

@

(T)

2

(T)
(T)

(M

(T)
(N)



P.S.C.MO No. 1

6™ Revised Sheet No. 29
BIRCH TELECOM OF MISSOURI, INC. Replacing 5% Revised Sheet No. 29

Missouri Public
. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued) REC'D OGT 1 O 2001

54.6 Birch Basic Business Line and Trunk Service Commission

A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (1) . 3.10 1 minute | minute
Business (2)(3) .10 6 seconds 6 seconds
Business-1 Year Term(2) 09 6 seconds 6 seconds
Business .089 6 seconds 6 seconds (R)

B. 800 Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business (2)(3) $.10 6 seconds 6 seconds
Business-1 Year Term(2) .09 6 seconds 6 seconds ‘
Business .089 6 seconds 6 seconds R)
. Payphone origination charge - $.30 per call

C. Travel Card Service

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business (1) $.25 6 seconds 6 seconds
Business (2) 20 6 seconds 6 seconds -
Business-1 Year Term (2) . .20 6 seconds 6 seconds

1. Travel émd Operator Services

Rate Per Inquiry

a. Non-Automated $1.15 c AWELLED

b. Semi-Automated 70
¢. Fully Automated 50
SEP 2 3 2%
2. Payphone origination charge $.30 per call E MIM\Q A TNESIOR _
- pu SR
See Sheet No. 30 for footnotes.
. Missouri Public

Issued: October 10, 2001 Effective: November 9, 2001

David E. Scott, President F"_ED NOV 0 9 2001

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue

Kansas City, Missouri 64108 Servies Commission



. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE {continued)

Birch Telecom of Missouri, Inc.

P.S.C. Mo. No. 1,

5" Revised Sheet No. 29
Replacing 4™ Revised Sheet No. 29

5.4 Service Rates (continued)

5.4.6 Birch Basic Business Line and Trunk

A. Toll Service

REGEIVED

DEC 07 2009

. _MISS0URI
Public Service Commission

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (1) $.10 1 minute 1 minute
Business (2)(3) 10 6 seconds 6 seconds
Business-1 Year Term(2) 09 6 seconds 6 seconds
Business .09 6 seconds 6 seconds

B. 800 Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business (2)(3) 5.10 6 seconds 6 seconds
Business-1 Year Term(2) 09 6 seconds 6 seconds
Business .09 6 seconds 6 seconds
Payphone origination charge - $.30 per call
C. Travel Card Service
From any point in Missouri to points in Missourt:
Per Minute Migimum Billing Increment
Business (1) $.25 6 seconds 6 seconds
Business (2} .20 6 seconds 6 seconds
Business-1 Year Term (2) 20 6 seconds 6 seconds

1. Travel Card Operator Services

Rate Per Inguiry

a. Non-Automated $1.15
b. Semi-Automated 70
c. Fully Automated S0

2. Pavphone origination charge c ANGm g- |
e Ty -

NOV 092001 .

, pdh RS* 29

See Sheet No. 30 for footnotes.

Fubie Serwe Comirdsaion

FILED

JAN 15 2001

MISSOURI

Public Service Commission

MISSOUHI
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108

[ssued: December §, 2000

Effective: January 15, 2001

(F)
(D)

N

™)
I

(F)



P.S.C. Mo. No. 1
4th Revised Sheet No. 29

Birch Telecom of Missouri, Inc. Replacing 3rd Revised Sheet No. 29
. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) E@E UWE @

5.4 Service Rates {continued)

0CT 05 2000
5.4.6 Birch Basic Business Line and Trunk (D)

MISSOURI
A. Toll Service Public Service Commission

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (1) 510 1 minute 1 minute (T)
Business (2)(3) .10 6 seconds 6 seconds (T)
Business-1 Year Term(2) .09 6 seconds 6 seconds (T)
Business .09 6 seconds 6 seconds

B. 800 Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business (2)(3) $.10 6 seconds 6 seconds (T)
Business-1 Year Term({2) .09 6 seconds 6 seconds (n
. Business 09 6 seconds 6 seconds

Payphone origination charge - $.30 per call
C. Travel Card Service

From any point in Missour] to points in Missouri:

Per Minute Minimum Billing Increment
Business (1) 525 6 seconds 6 seconds (T)
Business (2) 20 6 seconds 6 seconds (T)
Business-1 Year Term (2) 20 6 seconds 6 seconds (T)

Travel Card Operator Services - $.50 per call

Payphone origination charge - $.30 per call

JAN 1 5 2001

By sH> 2% 29 NOV 06 2000

See Sheet No. 30 for footnotes. PUbllc SeMrréce Commission . MiSSOURl o »
Public Service Commission
. Issued: October 5, 2000 Effective; November 6, 2000

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108



R
(T

(T)

P.S.C. Mo. No. 1
: 3rd Revised Sheet No. 29
Birch Telecom of Missourd, Inc. Replacing 2nd Revised Sheet No. 29

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)'
) el [P
L}c’ahvwg@ %M@m m@swé} E> ¢
5.4 Service Rates (continued)

5.4.6 Birch Basic Business Line and Trunk (1) RECD FEB 2 3 2000

A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (2) $.10 1 minwte 1 minute
Business (3)(4) 10 6 seconds 6 seconds
Business-1 Year Term(3) .09 6 seconds 6 seconds
Business .09 6 seconds 6 seconds

B. 800 Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business (3)(4) 5.10 6 seconds 6 seconds
Business-1 Year Term(3) .09 6 seconds 6 seconds
Business .09 6 seconds 6 seconds

Payphone origination charge - $.30 per call
C. Travel Card Service

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business (2) $.25 6 seconds 6 seconds
Business (3) 20 6 seconds 6 seconds
Business-1 Year Term (3) 20 6 seconds 6 seconds

Travel Card Operator Services - $,50 per call

Payphone origination charge - $.30 per call

CANCELLED

BY %ﬁ%ﬁfg? oS RB RS0

ee Sheet No. 30 for footnotes. Public Service Commission . -
See Sheet No. 30 for footnot MISSO0! ’ FILED MAR 2 4 2000

Issued: February 23, 2000 Effective: March 24, 2000
David E. Scott, President .
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108




P.S.C. Mo. No. 1
2nd Revised Sheet No. 29

Birch Telecom of Missoun, Inc. Replacing st Revised Sheet No. 29
. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) W@B il EG)UIPEF
Sorviedo Corhmissior

5.4 Service Rates {continued)
a4 . M H ‘, P
5.4.6 Birch Basic Business Line and Trunk (1) ﬁ G JUN 1 5 1999
A, Toell Scrv.ice

From Customer’s Premises in Missouri 1o any point in Missouri;

Per Minute Minimum Billing Increment
| () Business (2) 3.15 1 minute 1 munute
Business (3) 10 6 seconds 6 seconds
Business-1 Year Term(3) .09 6 seconds 6 seconds

B. 800 Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business (3) 3.10 6 seconds 6 seconds
Business-1 Year Term(3) .09 6 seconds 6 seconds
. Payphone origination charge - $.30 per call

C. Travel Card Service

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business (2) $.25 6 seconds 6 seconds
Business (3) .20 6 seconds 6 seconds
Business-1 Year Term (3) .20 6 seconds 6 seconds

Travel Card Operator Services - $.50 per call

Payphone origination charge - $.30 per call

CANCELLED

MAR 2 4 2000 ‘
Hd RS A9 ooenr Byl
Funiic sm&ce Commission SOM@O%B@E‘“M“@C%@W
FILED Jul 1 51688
. Issued: June 15, 1999 Effective: July 15, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108

See Sheet No. 30 for footnotes.




P.S.C. Mo. No. 1
1st Revised Sheet No. 29

| Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 29
. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE {continued) e
(N) 5.4 Service Rates (continued) @@M&Q@%ﬂgﬁffﬁgﬁ@ﬂﬂ; Ha
5.4.6 Birch Basic Business Line and Trunk (1) RECD MAR 3 1 1999
! A. Toll Service
1 From Customer’s Premises in Missouri to any point in Missouri:
l Per Minute Minimum Billing Increment
Business (2) $.15 6 seconds 6 seconds
Business (3) .10 6 seconds 6 seconds
Business-1 Year Term(3) .09 6 seconds 6 seconds
B. 800 Service
From points in Missouri to Customer’s Premises in Missouri:
Per Minute Minimum Billing Increment
Business (3) 5.10 6 seconds 6 seconds
Business-1 Year Term(3) .09 6 seconds 6 seconds
. Payphone origination charge - $.30 per call
C. Travel Card Service
From any point in Missouri to points in Missouri:
' Per Minute Minimum Billing Increment
Business (2) $.25 6 seconds 6 seconds
Business (3) 20 6 seconds 6 seconds
Business-1 Year Term (3) .20 6 seconds 6 seconds
; Travel Card Operator Services - $.50 per call
Payphone origination charge - $.30 per call
CANCELLFD
JUL1S J999
pub‘ﬁé Sevice CofMitiuvuivil Hn%i:ﬁ:gcq%ﬂﬂm%%ﬁ@ﬁ
N) See Sheet No. 30 for footnotes. M‘SSOU Rl

FLED APR 3 0 1699

. Issued: March 31, 1999 Effective: April 30, 1999
David E. Scott, President
‘ Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108




P.5.C. Mo. No. 1

BIRCH TELECOM OF MISSOURI, INC. Original Sheet No. 29

Missourl Publie

NSS0
. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (contim@iRiGd é‘u@mmthhi@ﬁ

(M)

(T

(M)

(D)

MN)

™)

5.5 Promotions RE@B J@M g 9 1999

From time to time, the Company may elect to offer special promotions 10 its customers. These
promotions wiil generally consist of a reduced price, a waiver of installation charges, or a free
service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for each service
in any given wire center prefix during the course of the promotional period, subject to prior
notification and approval by the Commission.

The Company will provide written notice to the Commission no less than seven (7) days prior to
the beginning of each promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business customers will be
offered the same opportunity to take advantage of the same terms and conditions under the
promotions in which to subscribe to residence or business services.

GANCELED

)
R 30 9
I\PQ%& act“',‘ss'\on
By e ervice OE"“\\

pubiic 5§50V

isaaurt Publie
S@%gg [ las  [S]a]Lalg

FILED MAR © 4 1985

. Issued: January 29, 1999 Effective: March 1, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, Missouri 64105



PS.C.MONo.1

BIRCH TELECOM OF MISSOURI, INC.

1st Revised Sheet No. 29.1

Cancels Original Sheet No. 29.1

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE {continued)

5.4 Service Rates (continued)

54.6

C.

Birch Basic Business Line and Trunk
Calling Card Service

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business (1) $.25 6 seconds 6 seconds
Business (2) 20 6 seconds 6 seconds
Business-1 Year Term (2) .20 6 seconds 6 seconds
1. Calling Card Operator Services
Rate Per Inquiry
a. Non-Automated $1.78 D
b. Semi-Automated 1.06 D
¢. Fully Automated .52 D
2. Payphone origination charge $.30 per completed call
3. Surcharge $.25 per completed call
See Sheet No. 30 for footnotes.
Issued: October 19, 2007 Effective: October 29, 2007
Christopher J. Bunce, Vice President Legal, and General Counsel
Xm §5EL2F()EO% 2300 Main St. Suite 600
il 25, o
TN-2008-0307 Kansas City, MO 64108 FILED

Missouri Public
Service Commission

Missouri Public
Service Commision



- P.S.C. MO No. 1

BIRCH TELECOM OF MISSOURJ, INC. Original Sheet No. 29.1

. Missourl Public
. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)  Sopvie® Commicsion

5.4 Service Rates (continued) HECD J A N O 3 ZUUB

54.6  Birch Basic Business Line and Trunk (M)
C. Calling Card Service

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business (1) $.25 6 seconds 6 seconds
Business (2) 20 6 seconds 6 seconds
— Business-1 Year Term (2) .20 6 seconds 6 seconds

1. Calling Card Operator Services

Rate Per Inquiry

a. Non-Automated 31.15
b. Semi-Automated 70
¢. Fully Automated 50

2. Payphone origination charge  $.30 per completed call

. 3. Surcharge $.25 per completed call

See Sheet No. 30 for footnotes. M)

(M) Calling Card Service previoﬁsly tocated on 7th Revised Sheet No. 29.

Issued: January 2, 2003 Effective: Feb 0
David E. Scott, President iMisso Wuzb??eign
CANCELLED Birch Telecom of Missouri, Inc. Service Gommies
October 29, 2007 2020 Baltimore Avenue
Missouri Public Kansas City, Missouri 64108 Fm FEB 02 2003

Service Commission



P.S.C. MO No. 1
. 3™ Revised Sheet No. 30
BIRCH TELECOM OF MISSOURI, INC. Replacing 2" Revised Sheet No. 30

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Micoour Public

5.4 Service Rates (continued)

RECD JUL 24 2002

Footnotes Service Commisaieﬁ

54.6 Birch Basic Business Line and Trunk (continued)

(1) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance Service.
(2) Applies to Birch Business Packages Customers subscribing to Birch Long Distance Semce for
Intral ATA, Intrastate and Interstate except Alaska and Hawaii. ‘ :

(3) This service is available to current Business subscribers of this service only and will not be offered
to Business subscribers after March 24, 2000.

(4) This service is available to current Business subscribers of this service only and will not be offered ()]
to Business subscribers on or after October 1, 2001. )

Missouri Public

FILED SEP 23 2002

. Service Commission

Issued: July 24, 2002 Effective: September 23, 2002
David E. Scott, President
CANCELLED Birch Telecom of Missouri, Inc.
April 25, 2008 .
TN-2008-0307 2020 Baltimore Avenue
Kansas City, Missouri 64108

Missouri Public
Service Commission



Birch Telecom of Missouri, Inc.

P.S5.C. Mo. No. |

2nd Revised Sheet No. 30
Replacing 1st Revised Sheet No. 30

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE {continue

5.4 Service Rates (continued)

5.4.6 Birch Basic Business Line and Trunk {continued)

Footnotes

RECEIVED

0CT 05 2000

MISSOURE
Public Service Commission

{1) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance

Service,

(2) Applies to Birch Business Packages Customers subscribing to Birch Long Distance
Service for IntralLATA, Intrastate and Interstate except Alaska and Hawaii.
(3) This service is available to current Business subscribers of this service only and will not be

offered to Business subscribers after March 24, 2000.

FILED

NOV 06 2000

. MISSOURI
Public Service Commission

Issued: October 5, 2000

David E. Scott, President

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: November 6, 2000

(D)

(D)
(D)
(D)
(T)

(T)
(T)



P.S.C. Mo. No. 1

Birch Telecom of Missourd, Inc.

1st Revised Sheet No. 30
Replacing Original Sheet No. 30

3. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)
5.4.6 Birch Basic Business Line and Trunk (1) (continued)

Footnotes

BOWY! MP@S %wgaﬁﬁ ??ig i

RECD FEB 2 3 2000

(1) Business Customers subscribing to the Company’s local exchange business packages as
defined in the Company’s Local Exchange Service Tariff PSC Mo, No. 3 will receive a

discounted rate on their long distance service.

(2) Applies to Birch Business Packages Customers not subscnbmg to Birch Long Distance

Service.

(3) Appilies to Birch Business Packages Customers subscribing to Birch Long Distance
Service for IntralATA, Intrastate and Interstate except Alaska and Hawaii.
(4) This service is available to current Business subscribers of this service only and will not be

offered 1o Business subscribers after March 24, 2000.

CANCELLED

NOV
BY.

6.2000

S0

Public Service Commission
MISSOURI

%}]ﬂ"ﬁ Pukiie

nsw.l..:..aiu"‘

SebNS
'FLED MAR 2 4 2000

Issued: February 23, 2000

David E. Scott, President

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: March 24, 2000



P.S.C. Mo. No. 1

Birch Telecom of Missouri, Inc, Original Sheet No. 30
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) @ q
5.4 Service Rates (continued) Sy @@%ﬂ@\rﬁm oBInm
5.4.6 Birch Basic Business Line and Trunk (1) {continued) REC@ MAR 3 1 1999

Footnotes

(1) Business Customers subscribing to the Company’s local exchange business packages as
defined in the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will receive a
discounted rate on their long distance service.

(2) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance
Service.

(3) Applies 1o Birch Business Packages Customers subscribing to Birch Long Distance
Service for Intral ATA Intrastate and Interstate except Alaska and Hawaii.

CANCELLED

MAR 2 4 2000

(5¥ RS 20
Public Siﬂr}gcseo%%r{]mission
muwlitém CM Wﬁﬂ[?fr% EHJDIF@P:;

FILED APR 3 0 1999

Issued: March 31, 1999 Effective: April 30, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108



BIRCH TELECOM OF MISSOURI, INC.

P.S.C. MO No. 1

7th Revised Sheet No. 31

Cancels 6th Revised Sheet No. 31

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

5.4.7 Birch Voice T1 Service (5)

(1
(2)

3)
(4)

(5)

A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum
Business (1) $.10 1 minute
Business (2){4) .07 6 seconds
Business .049 6 seconds

B. Toll Free Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum
Business (2)(3) $.10 6 seconds
Business-1 Year Term(2) .09 6 seconds
Business (4) .09 6 seconds
Business .059 6 seconds

Payphone origination charge - $.30 per completed call
C. Calling Card
From any point in Missouri to points in Missourt:

Per Minute Minimum
Business $.20 6 seconds

Calling Card Operator Services - $.52 per completed call
Payphone origination charge - $.30 per completed call

Surcharge - $.25 per completed call

Applies to Birch Business Packages Customers not subscribing to Birch Long Distance Service.

Billing Increment
1 minute

6 seconds
6 seconds

Billing Increment
6 seconds

6 seconds
6 seconds
6 seconds

Billing Increment
6 seconds

@

Applies to Birch Business Customers subscribing to Birch Long Distance Service for IntraLATA, Intrastate and

Interstate except Alaska and Hawaii.

This service is available to current Business subscribers of this service only and will not be offered to Business

subscribers after March 24, 2000.

This service is available to current Business subscribers of this service only and will not be offered to Business

subscribers on or after October 1, 2001,

Effective October 20, 2004, this service is not longer available to subscribers.

Issued: October 19, 2007

CANCELLED
April 25, 2008
TN-2008-0307
Missouri Public
Service Commission

2300 Main St. Suite 600
Kansas City, MO 64108

Effective: October 29, 2007
Christopher J. Bunce, Vice President Legal, and General Counsel

FILED
Missouri Public
Service Commision



P.S.C. MO No. 1
6th Revised Sheet No. 31
BIRCH TELECOM OF MISSOURI, INC. Cancels 5th Revised Sheet No. 31

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.7 Birch Voice T1 Service (5) (N)
A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (1) $.10 1 minute 1 minute
Business (2)(4) .07 6 seconds 6 seconds
Business .049 6 seconds 6 seconds

B. Toll Free Service

From pointsin Missouri to Customer’s Premisesin Missouri:

Per Minute Minimum Billing Increment
Business (2)(3) $.10 6 seconds 6 seconds
Business-1 Year Term(2) .09 6 seconds 6 seconds
Business (4) .09 6 seconds 6 seconds
Business .059 6 seconds 6 seconds

Payphone origination charge - $.30 per completed call
C. Cadling Card

From any point in Missouri to pointsin Missouri:

Per Minute Minimum Billing Increment
Business $.20 6 seconds 6 seconds

Calling Card Operator Services- $.50 per completed call
Payphone origination charge - $.30 per completed call
Surcharge - $.25 per completed call

(1) Appliesto Birch Business Packages Customers not subscribing to Birch Long Distance Service.

(2) Appliesto Birch Business Customers subscribing to Birch Long Distance Service for IntraLATA, Intrastate and
Interstate except Alaskaand Hawaii.

(3) This serviceisavailableto current Business subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000.

(4) Thisserviceisavailableto current Business subscribers of this service only and will not be offered to Business
subscribers on or after October 1, 2001.

(5) Effective October 20, 2004, this service is not available to new subscribers. (N)

Issued: September 20, 2004 Effective: October 20, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

CANCELLED 2020 Baltimore Avenue
October 29, 2007 Kansas City, Missouri 64108 FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C.MO No. }

5% Revised Sheet No. 31
BIRCH TELECOM OF MISSOURI, INC. Replacing 4™ Revised Sheet No. 31

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)
54.7 Birch Voice T1 Service

A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Missourl Public

AECD JUL 24 2007

Service Commission

PerMimte  Minimum ~ Billing Increment
Business (1} $.10 1 minut_c’ 1 minute
Business (2)(4) 07 6 seconds " 6seconds (T)
Business .049 6 seconds 6 seconds N)
B. Toll Free Service (D
From points in Missouri to Customer’s Premises in Missouri:
Per Minute Minimum Billing Increment
Business (2)(3) %.10 6 seconds 6 seconds
Business-1 Year Term(2) .09 6 seconds 6 seconds
Business (4) .09 6 seconds 6 seconds (T)
Business .059 6 seconds 6 seconds *(N)
. Payphone origination charge - $.30 per completed call (T)
C. Calling Card (T
From any point in Missouri to points in Missouri:
Per Minute Minimum Billing Increment
Business $.20 6 seconds 6 seconds
Calling Card Operator Services - $.50 per completed call (T
l Payphone origination charge - $.30 per completed call CANCEL‘.ED M
Surcharge - $.25 per compileted call 0CT 2 0 2004 o)
Publm Service Commission
MISSOURI
(1) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance Service.
{2) Applies to Birch Business Customers subscribing to Birch Long Distance Service for InralLATA,
! Intrastate and Interstate except Alaska and Hawaii.
{3) This service is available to current Business subscribers of this service only and will not be offered to
Business subscribers after March 24, 2000.
(4) This service is available 1o current Business subscribers of this service only and will not be offered to
. Business subscribers on or after October 1, 2001. %2.

| Issued: July 24, 2002
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baitimore Avenue
Kansas City, Missouri 64108

Effective: Sepyielrn3uttPublic

FILED SEP 23 2002

Service Commieeinn



P.S.C. Mo. No. |

4" Revised Sheet No. 31
Birch Telecom of Missouri, Inc. Replacing 3™ Revised Sheet No. 31

3. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) @ E @ E ﬂ M E @

5.4 Service Rates (continued)

DEC o7 2000
5.4.7  Birch Voice T1 Service

A, Toll Service P ublic Sgﬂi‘fl?cseocuff:-,mgss,'()n
From Customer’s Premises in Missouri to any point in Missouri:
Per Minute Minimum Billing Increment
Business (1) $.10 1 minute 1 minute
Business (2) 07 6 seconds 6 seconds
B. B0O Service
From points in Missouri to Customer’s Premises in Missouri:
Per Minute Minimum Billing Increment
Bus?ness 2)(3) $.10 6 seconds 6 seconds
Busnes O g 6 seconds & seconds CANEELLED

. Payphone origination charge - $.30 per cali SEP 9 § 2667
C. Travel Card - ey MS ﬁ .
From any point in Missouri to points in Missouri: . ubfie S%Wﬁ?wm"
Per Minute Minimum Billing Increment
Business £.20 6 seconds 6 seconds
1. Travel Card Operator Services E%
Rate Per Inquiry F E Eﬂ
a. Non-Automated $1.15 E @ N}
Py Avomted % JAN 15 2001 "
2. Payphone origination charge $.30 per ca MISSOU RI (F)

hblic Service Commission

(1) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance
Service.
(2) Applies to Birch Business Customers subscribing to Birch Long Distance Service for
I[ntralLATA, Intrastate and Interstate except Alaska and Hawaii.
{3) This service is available to current Business subscribers of this service only and will not be
. offered to Business subscribers after March 24, 2000.

Issued: December 8, 2000 ' Effective: January 15, 2001
David E. Scott, President
Birch Telecom of Missouri, Ine.
2020 Baltimore Avenue
Kansas Citv. Miscouri 84108



P.S.C. Mo. No. 1
3rd Revised Sheet No. 31
Birch Telecom of Missouri, Inc. Replacing 2nd Revised Sheet No. 31

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) % E @ E DW E @
5.4 Service Rates (continued)

54,7  Birch Voice T1 Service 0CT 0 ) 2000 (D}

A, Toll Service ) MISSOURI
Public Service Commission

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (1) $.10 1 minute 1 minute (T)
Business (2) .07 6 seconds . 6 seconds (T)

B. 800 Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business (2)(3) $.10 6 seconds 6 seconds (T
Business-1 Year Term(2) .09 6 seconds 6 seconds (T)
Business .09 6 seconds 6 seconds
. Payphone origination charge - $.30 per call

C. Travel Card

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business $.20 6 seconds 6 seconds

CANCE‘JFn Travel Card Operator Services - $.50 per call

J AN 15 2001 Payphone origination charge - $.30 per call F E LE

s d
Pub?ivc gervice Commission NOv 06 2000 )
D
MISSOUR! MISSOURI . (o)
Public Service Commission
(1) Applies to Birch Business Packages Customers not subscribing to Birch Long (T
Distance Service.

(2) Applies to Birch Business Customers subscribing to Birch Long Distance Service for (T)

IntralL ATA, Intrastate and Interstate except Alaska and Hawaii.
{3) This service is avallable to current Business subscribers of this service only and will (T)

not be offered to Business subscribers after March 24, 2000.

. Issued: October 5, 2000 Effective: November 6, 2000
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64103



CANCELLED

P.S.C. Mo, No. 1
2nd Revised Sheet No. 31

Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 31

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) 5 Eubil
@okwgg gﬁmmrl@ss e

5.4 Service Rates (continued)
RECD FEB 2 3 2000

547 Birch Voice T1 Service (1)

A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
(R) Business (2) $.10 1 minute 1 minute
(R) Business (3) 07 6 seconds 6 seconds
B. 800 Service

From points in Missouri to Customer’s Premises in Missouri:
P

Per Minute Minimum Billing Increment
(D Business (3)(4) 3.10 6 seconds 6 seconds
Business-1 Year Term(3) 09 6 seconds 6 seconds
™) Business .09 6 seconds 6 seconds

Payphone origination charge - $.30 per call
C. Travel Card

From any peint in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
[t
B § Business $.20 6 seconds 6 seconds
% 1 IE = Trevel Coxd Operator Services - .50 per call
= 0ISE -,
g o Payphone origination charge - $.30 per call
>\ 128
o PlES
z N8=
C e (1) Business Customers subscribing to the Company’s local exchange business service as
mg defined in the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will received
a. a discounted rate on their long distance service.
(2) Applies to Birch Business Packages Customers not subscribing to Birch Long
Distance Service.
(3) Applies to Birch Business Customers subscribing to Birch Long Distance Service for
IntralL ATA, Intrastate and Interstate except Alaska and Hawaii.
(N) {(4) This service is available to current Business subscribers of this service only and will
)] not be offered to Business subscribers after March 24, 2000.

Effective: March 24, 2000
David E. Scott, President Senr] Pubil
avi cott, Presiden gawwﬂﬁ%@%mm%ﬁ@

Birch Telecom of Missouri, Inc.

Kansas City, Missour 64108 FILED MAR 2 4 2000

Issued: February 23, 2000



P.S.C. Mo. No. 1
ist Revised Sheet No. 31
Birch Telecom of Missouri, Tnc. Replacing Original Sheet No. 31

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

\ 5.4 Service Rates (continued) g@%ﬂgg%ﬂgmg% @
547  Birch Voice T1 Service (1) [REQ'D JUN 1 & 1668

A. Toll Service

From Custormer’s Premises in Missouri to any point in Missouri:

! Per Minute Minimum Billing Increment
0} Business (2) 315 1 minute 1 minute
Business (3) 5.08 6 seconds 6 seconds

B. 800 Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Incrernent
Business (3) §.10 6 seconds 6 seconds
Business-1 Year Term(3) .0% 6 seconds 6 seconds

Payphone origination charge - $.30 per call
. C. Travel Card

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business $.2(_) 6 seconds 6 seconds

Travel Card Operator Services - $.50 per call

CANCELLED

MAR24ZUDU
By IR 3

Public Service C
rce or|nm|ss:on

Payphone origination charge - $.30 per call

(1) Business Customers subscribing to the Company’s local exchange business service as
i defined in the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will received
a discounted rate on their long distance service.
{2) Applies to Birch Business Packages Customers not subscribing to Birch Long
Distance Service. %&S%ﬁﬁ'ﬁ PU[‘@UE
(3) Applies to Birch Business Customers subscribing to Birch Long Distance Sévie mma@ga@,
IntralLATA, Intrastate and Interstate except Alaska and Hawaii.

FLED JU1. 161899
. Issued: June 15, 1999 Effective: July 15, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108




P.S.C. Mo. No. 1

Birch Telecom of Missouri, Inc. Original Sheet No. 31

—

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Mﬂbﬂmﬂ P@ ‘ M@
. . Servito Cernminoien
5.4 Service Rates (continued)

54.7  Birch Voice T1 Service (1) REGD MAR 3 1 1999

I A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (2) $.15 6 seconds 6 seconds
Business (3) $.08 6 seconds 6 seconds

B. 800 Service

From peints in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business (3) $.10 6 seconds 6 seconds
‘ Business-1 Year Term(3) .09 6 seconds 6 seconds

Payphone origination charge - $.30 per call

. C. Travel Card

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
Business $.20 6 seconds 6 seconds

Travel Card Operator Services - $.50 per call

CANCELLED

JUL 15 1999

oy leEA431
Public Service Cominission
MISSOURI

Payphone origination charge - $.30 per call

(1) Business Customers subscribing to the Company’s local exchange business service as
defined in the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will received
a discounted rate on their long distance service.

(2) Applies to Birch Business Packages Customers not subscribing to Birch Long
Distance Service.

(3) Applies to Birch Business Customers subscribing to Birch Long Distance Service for
IntralLATA, Intrastate and Interstate except Alaska and Hawaii.

. Issued: March 31, 1999 Effective: i ﬁ (3
David E. Scott, President @mﬁgﬁé&@%@ﬁ%@gﬂgwn

‘ Birch Telecom of Missouri, Inc.

2020 Balti A ~ Y
Kansas Ci?y,ngldc;;:ou:iegzi()ﬂ' Fl" Fn ﬂﬁﬁ g @ 1@@9




BIRCH TELECOM OF MISSOURI, INC.

P.S.C. MO No. 1

6th Revised Sheet No. 32

Cancels 5th Revised Sheet No. 32

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

Birch Integrator Business Package (1)}(6)

A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum
Business (2) $.10 1 minute
Business (3)(5) .07 6 seconds
Business .049 6 seconds

Toll Free Service

From points in Missouri to Customer’s Premises in Missourt:

Per Minute Minimum
Business (3)(4) $.10 6 seconds
Business-1 Year Term(3) .09 6 seconds
Business (5) .09 6 seconds
Business 059 6 seconds

Payphone origination charge - $.30 per completed call
Calling Card Service
From any point in Missouri to points in Missouri:

Per Minute Minimum
Business $.20 6 seconds

Calling Card Operator Services - $.52 per completed call
Payphone origination charge - $.30 per completed call

Surcharge - $.25 per completed call

Billing Increment
1 minute

6 seconds
6 seconds

Billing Increment
6 seconds

6 seconds
6 seconds
6 seconds

Billing Increment
6 seconds

@

(1) Business Customers subscribing to the Company’s local exchange business package as defined in the Company’s Local
Exchange Service Tariff PSC Mo. No. 3 will receive a discounted rate on their long distance service.

(2} Applies to Birch Business Packages Customers not subscribing to Birch Long Distance Service.

{3) Applies to Birch Business Packages Customers subscribing to Birch Long Distance Service for IntralL ATA, Intrastate
and Interstate except Alaska and Hawait.

{4) This service is available to current Business Subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000,

(5) This service is available to current Business subscribers of this service only and will not be offered to Business
subscribers on or after October 1, 2001.

{6} Effective October 20, 2004, this service is not longer available to subscribers.

Issued: October 19, 2007

CANCELLED
April 25, 2008
TN-2008-0307
Missouri Public
Service Commission

2300 Main St. Suite 600
Kansas City, MO 64108

Effective: October 29, 2007
Christopher J. Bunce, Vice President Legal, and General Counsel

FILED
Missouri Public
Service Commision



P.S.C. MO No. 1
5th Revised Sheet No. 32
BIRCH TELECOM OF MISSOURI, INC. Cancels 4th Revised Sheet No. 32

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.8  Birch Integrator Business Package (1)(6) (N)
A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
Business (2) $.10 1 minute 1 minute
Business (3)(5) .07 6 seconds 6 seconds
Business .049 6 seconds 6 seconds

B. Toll Free Service

From pointsin Missouri to Customer’s Premisesin Missouri:

Per Minute Minimum Billing Increment
Business (3)(4) $.10 6 seconds 6 seconds
Business-1 Year Term(3) .09 6 seconds 6 seconds
Business (5) .09 6 seconds 6 seconds
Business .059 6 seconds 6 seconds

Payphone origination charge - $.30 per completed call
C. Calling Card Service

From any point in Missouri to pointsin Missouri:

Per Minute Minimum Billing Increment
Business $.20 6 seconds 6 seconds

Calling Card Operator Services- $.50 per completed call
Payphone origination charge - $.30 per completed call
Surcharge - $.25 per comp leted call

(1) Business Customers subscribing to the Company’slocal exchange business package as defined in the Company’s Local
Exchange Service Tariff PSC Mo. No. 3 will receive adiscounted rate on their long distance service.

(2) Appliesto Birch Business Packages Customers not subscribing to Birch Long Distance Service.

(3) Appliesto Birch Business Packages Customers subscribing to Birch Long Distance Service for IntraLATA, Intrastate
and Interstate except Alaska and Hawaii.

(4) Thisserviceisavailableto current Business Subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000.

(5) Thisserviceisavailableto current Business subscribers of this service only and will not be offered to Business
subscribers on or after October 1, 2001.

(6) Effective October 20, 2004, this service is not available to new subscribers. (N)

Issued: September 20, 2004 Effective: October 20, 2004
G. Michael Cassity, President
Birch Telecom of Missouri, Inc.

CANCELLED 2020 Baltimore Avenue
October 29, 2007 Kansas City, Missouri 64108 FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. MQ No. 1

: 4" Revised Sheet No. 32
BIRCH TELECOM OF MISSQURI, INC. Replacing 3" Revised Sheet No. 32

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) mMissouri Publie

5.4 Service Rates (continued)

RECD JUL 24 2002

5.4.8  Birch Integrator Business Package (1)

A. Toll Service Service Commission

From Customer’s Premises in Missouri to any point in Missouri;

PerMimute  Minimum Billing Increment
Business (2) $.10 1 minute "1 minute |
Business (3X5) 07 6 seconds * 6seconds
Business 049 6 seconds 6 seconds
B. Toll Free Service
From points in Missouri to Customer’s Premises in Missouri:
Per Minute Minimum Billing Increment
Business (3)(4) $.10 6 seconds 6 seconds
Business-1 Year Term(3) 09 6 seconds 6 seconds
Business (5) .09 6 seconds 6 seconds
Business .059 6 seconds 6 seconds C ANCEL‘_ED -
Payphoune origination charge - $.30 per completed call OBT 2 0 260 4

C. Calling Card Service 8 61,[/@% DR

From any point in Missour] to points in Missouri:

Per Minute Minimum Billing Increment
Business $.20 6 seconds © seconds

Calling Card Operator Services - $.50 per completed call
Payphone origination charge - $.30 per completed call
Surcharge - 8.25 per completed cail

(1) Business Customers subscribing to the Company’s local exchange business package as defined in the
Company’s Local Exchange Service Tariff PSC Mo. No. 3 will receive a discounted rate on their long distance
service.

(2) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance Service.

(3) Applies to Birch Business Packages Customers subscribing to Birch Long Distance Service for IntralLATA,
Intrastate and Interstate except Alaska and Hawaii.

(4) This service is available to current Business Subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000.

(5) This service is available to current Business subscribers of this service only and will not be offered to Business
subscribers on or after October 1, 2001.

Issued: July 24, 2002 Bifecive: SRR O Public

David E. Scott, President
Birch Tel f Mis i, Inc,
11”‘:202::) g:;nﬁ?n?orc :«\frc:llll;e e F"'ED S E P 2 3 2002

Kansas City, Missouri 64108

(M)
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ic Service Commission
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P.S.C. Mo. No. 1

3rd Revised Sheet No. 32
Birch Telecom of Missouri, Inec, Replacing 2nd Revised Sheet No. 32

o .

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

RECEIVED

5.4 Service Rates (continued)

5.4.8 Birch Integrator Business Package (1) DEC n7 2000
A. Toll Service MISSOURI
From Customer’s Premises in Missouri to any point in Missouri: Puslic Service Commission
Per Minute Minimum Billing Increment
Business (2) $.10 1 minute 1 minute
Business (3) 07 6 seconds 6 seconds

B. 800 Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum Billing Increment
Business (3)(4) $.10 6 seconds 6 seconds
Business-1 Year Term(3) - 09 6 seconds 6 seconds
Business .09 6 seconds 6 seconds C AMELLED
. Payphone origination charge$.30 per call

SEP 9 3 2002
A 537

C. Travel Card Service

From any point in Missouri to points in Missouri: Pub‘h Sﬂ& @*iﬁ‘i& Sigk
Per Minute Minimum Billing Increment
Business $.20 6 seconds 6 seconds
1. Trave] Card Operator Services 1 F E_I;%
Rate Per Inquiry : ﬂ
a. Non-Automated $1.15 ' L E D (N)
> gmeueet N
2. Payphone origination charge $.30 per capubh SQ?VSICSGO(’SJQ’?]!‘ missmn F

(1) Business Customers subscribing to the Company’s local exchange business package as defined in
the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will receive a discounted rate on
their [ong distance service.

(2) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance Service.

(3) Appties to Birch Business Packages Customers subscribing to Birch Long Distance Service for
IntralLATA, Intrastate and Interstate except Alaska and Hawaii.

{4} This service is available to current Business Subscribers of this service only and will not be

. offered to Business subscribers after March 24, 2000.

Issued: December 8, 2000 ’ Effective: January 15, 2001
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baitimore Avenue
Kansas C1tv anun 641 08



P.S.C.Mo.No. 1
2nd Revised Sheet No. 32

Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 32

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) S M“‘—ég@on Wlie

Wit it -

RECD FEB 2 3 2000

5.4 Service Rates (continued)
5.4.8 Birch Integrator Business Package (1)
A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing Increment
®R) Business (2) .10 1 minute 1 minute
®R) Business (3) .07 6 seconds 6 seconds
B. 800 Service
From points in Missouri to Customer’s Premises in Missouri:
Per Minute Minimum Billing Increment
(T) Business (3)(4) 5.10 6 seconds 6 seconds
Business-1 Year Term(3) .09 6 seconds 6 seconds
(N) Business 09 6 seconds 6 seconds
. Payphone origination charge$.30 per call CANCELLED
C. Travel Card Service JAN 1 o 2001
o gy 3845 32
TOm any point in Missour: to points in Missouri: PUbIIG Sennce C%IPITIISSIOD
Per Minute Mininum illing increment
Business $.20 6 seconds 6 seconds
Travel Card Operator Services - $.50 per call
Payphone origination charge - $.30 per call
(1) Business Custorners subscribing to the Company’s local exchange business package as
defined in the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will receive a
discounted rate on their long distance service.
(2) Appilies to Birch Business Packages Customers not subscribing to Birch Long Distance
Service.
(3) Appiies to Birch Business Packages Customers subscribing to Birch Long Distance
Service for Intral ATA, Intrastate and Interstate except Alaska and Hawaii.
(N) (4) This service is available to current Business Subscribers of this service only and will not be
™ offered to Business subscribers after March 24, 2000,
. Issued: February 23, 2000 Effective: March 24, 20

David E. Scott, President M&P uinlics
) T NISSIOn
Birch Telecom of Missouri, Inc. Sowy 8@@‘%50 S

Kuraon Gity, Missons 94108 FILFD MAR 2 4 2000



P.S.C. Mo. No. 1
Ist Revised Sheet No. 32
Birch Telecom of Missourl, Inc. Replacing Original Sheet No. 32

. 'S.  PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued) QC)IA@\\@H%}% ggﬁﬁﬁ%]?%@ﬁ
5.4.8 Birch Integrator Business Package (1) ﬁﬁ@‘ﬁ JBN j' 5 1@@@

A. Toll Service

From Customer’s Premises in Missouri to any point in Missouri:

Per Minute Minimum Billing [gcrement
0] Business (2) 8.15 1 minute 1 minute
Business (3) $.08 6 seconds 6 seconds

B. 800 Service

From points in Missouri to Customer’s Premises in Missourt:

Per Minute Minimum Billing Increment
Business (3) 5.10 6 seconds 6 seconds
Business-1 Year Term(3) .09 6 seconds 6 seconds

Payphone origination charge$.30 per call

C. Travel Card Service

From any point in Missouri to points in Missouri:

Per Minute Minimum Billing Increment
, ) Business $.20 6 seconds 6 seconds

Travel Card Operator Services - $.30 per call CANCELLED

Payphone origination charge - $.30 per call

MAR 2 4 2000

by MY ps 32
Pubhc Service Comm|ssmn
MISSOURI

(1) Business Customers subscribing to the Company’s local exchange business package as
defined in the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will receive a
discounted rate on their long distance service.

{2) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance

Service. Mﬂﬂgg%ﬂﬁ P & HE@
(3) Applies to Birch Business Packages Customers subscribing to Birch Long DlstancS Srnrnios”
Service for IntralLATA, Intrastate and Interstate except Alaska and Hawaii.

Py FILED JUL 1 § 193¢
Issued: June 15, 1999 Effective: July 15, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108




P.S.C. Mo. No. 1

Birch Telecom of Missouri, Inc.

Original Sheet No. 32

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) U

5.4 Service Rates {continued)
5.4.8 Birch Integrator Business Package (1)

A. Toll Service

@@%ggg%ﬂﬁfﬁp% Eg‘n.ﬂniﬁ"
RECD MAR 3 1 1999

From Customer’s Premises in Missouri to any point in Missourt:

Per Minute Minimum
Business (2) $.15 6 seconds
Business (3) $.08 6 seconds

B. 800 Service

From points in Missouri to Customer’s Premises in Missouri:

Per Minute Minimum
Business {3) 3.10 6 seconds
Business-1 Year Term(3) 09 6 seconds

Payphone origination charge$.30 per call

C. Travel Card Service
From any point in Missouri to points in Missouri:
Per Minute Minimum
Business 3.20 6 seconds
Travel Card Operator Services - $.50 per call

Payphone origination charge - $.30 per call

Billing Increment

6 seconds
6 seconds

Billing Increment

6 seconds
6 seconds

Billing Increment

6 seconds

CANCELLED

JUuL 15 1999
By\ %#59'

erwce Commission
Public S e Ol

(1) Business Customers subscribing to the Company’s local exchange business package as
defined in the Company’s Local Exchange Service Tariff PSC Mo. No. 3 will receive a

discounted rate on their long distance service.

(2) Applies to Birch Business Packages Customers not subscribing to Birch Long Distance

Service.

(3) Applies to Birch Business Packages Customers subscribing to Birch Long Distance
Service for IntraLATA, Intrastate and Interstate except Alaska and Hawaii.

. Issued: March 31, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: April 30, 1999

@W@O%mt?oomn
FLED ABR 2 01999



P.S.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC.

7th Revised Sheet No. 33
Cancels 6th Revised Sheet No. 33

5.

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

5.4.9.

Birch Business Volume Commitment Plans — Rates

The volume commitment level can be met by a combination of Toll, Toll Free and
Calling Card Services usage.

1. Toll Service

Total Usage —

No Volume Commitment

Total Usage —

$10.00 Volume Commitment

Intrastate

Total Usage —

$100.00 Volume Commitment

Intrastate (2)

Total Usage —

$250.00 Volume Commitment

Intrastate (2)

Total Usage —

$500.00 Volume Commitment

Intrastate (2)

Total Usage —

$1000.00 Volume Commitment

Intrastate (2)

Rate Per Minute Minimum Billing Increment
(1

Rate Per Minute Minimum Billing Increment
$.069 6 seconds 6 seconds

Rate Per Minute Minimum Billing Increment
$.059 6 seconds 6 seconds

Rate Per Minute Minimum Billing Increment
$.054 6 seconds 6 seconds

Rate Per Minute Minimum Billing Increment
$.049 6 seconds 6 seconds

Rate Per Minute Minimum Billing Increment
$.044 6 seconds 6 seconds

(1) See Section 5.4 preceding for rate per minute.
(2) Effective April 24, 2004, these rates are no longer available to new subscribers.

N)

Issued: March 25, 2004

CANCELLED
April 25, 2008
TN-2008-0307
Missouri Public

Service Commission

David E. Scott, President

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: April 24, 2004

FILED

™)

N)

N)

™)

MO PSC
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P.5.C. MO No. 1

BIRCH TELECOM OF MISSQURI, INC.

6th Revised Sheet No. 33
Replacing Sth Revised Sheet No. 33

5.

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

5.4.9.

Birch Business Volume Commitment Plans — Rates

Calling Card Services usage.

1. Toll Service

Total Usage —
Ne Volume Commitment

Total Usage —

$£10.00 Volume Commitment
Intrastate

Total Usage -
$100.00 Volume Commitment
Intrastate

Total Usage —
$250.00 Volume Commitment

Intrastate
Total Usage —

500.00 Volume Commiiment
Intrastate

Total Usage —
$1000.00 Volume Commitment
Intrastate

(1) See Section 5.4 preceding for rate per minute.

Rate Per Minute

Minimum

(1) H"‘

Rate Per Minute
$.069

Rate Per Minute
$.059

Rate Per Minute
$.054

Rate Per Minute

Minimum
6 seconds

Minimum
6 seconds

Minimum
6 seconds

Minimum

5.049
Rate Per Minute

- 5.044

CANCEY

M’?\ 5\5:5 \:5\0

6 seconds
Miniroum

6 seconds

\E0

y 10

MlSQ@éﬁ faubli@

Sonfies

eMmmiissién

RFAT MAY 28 2003

The volume commitment level can be met by a combination of Toll, Toll Free and

Billing Increment

Billing Increment

6 seconds
Billing Increment

6 seconds

Billing Increment

6 seconds
Billing Increment

6 seconds

Billing Increment

6 seconds

®)

D)

D)

@y

(D)

¥

Issued: May 27, 2003

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouni 64108

Effective: June 27, 2003

MISQ@&H Publie

Sorviee

amrhisslon

FILED JUN 27 2003



5th Revised Sheet No. 33
Replacing 4th Revised Sheet No. 33

Misgsourt Publie
Sorvied mmission

REGD APR 11 2003

‘ P.S5.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC.

{ 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)

5.4.9. Birch Business Volume Commutment Plans — Rates

\\
SANCRULE
ck- .i 1%%% 1. Toll Service

The volume commitment level can be met by a combination of Toll, Toil Free and
Calling Card Services usage. (T

3\-\“ v CQ /53 Total Usage Rate Per Mimute Minimum  Billing Increment
\\M ﬂﬁ&ﬁr\b%o Volume Commitment .
&30 A ()
PO Total Usage Rate Per Minute Minimum  Billing Increment
—5$10.00 Volume Commitment .
Intrastate $.069 6 seconds 6 seconds
Interstate .069 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands ‘
and Puerto Rico 1 6 seconds 6 seconds
Total Usage Raie Per Minute Minimum — Billing Increment
—~ $100.00 Volume Commitment
Intrastate $.059 6 seconds 6 seconds
. Interstate 059 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands .
and Puerto Rico g1 6 seconds 6 seconds
Total Usage Rate Per Minute Minimum  Billing Increment  (N) »
—3$250.00 Volume Commitment o
Intrastate $.054 & secands 6 seconds
Interstate .054 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands
and Puerto Rico 11 6 seconds 6 seconds (N)
Total Usage Rate Per Mionte Minimum  Billing Increment
' — $500.00 Volume Commitment
Intrastate $.049 6 seconds 6 seconds
Interstate 049 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands
and Puerto Rico A1 6 seconds 6 seconds
Total Usage Rate Per Minute Minimum  Billing Increment  (N)
— $1000.00 Volume Cornmitinent ]
Intrastate $.044 6 seconds 6 seconds
Interstate .044 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands
and Puerto Rico A1 6 seconds 6 seconds N

(1) See Section 5.4 preceding for rate per minute.

Issued: April 10, 2003 Effective: May 12, 2003

Miaseur Publie
Serviss Semmiaalon

EILED MAY 12 2003

. David E. Scott, President
, N Birch Telecom of Missouri, Inc.
\ 2020 Baltimore Avenue
Kansas City, Missouri 64108



P.S.C. MO No. 1

4" Revised Sheet No. 33
BIRCH TELECOM OF MISSOURI, INC. Replacing 3™ Revised Sheet No. 33

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Missourl Publio

RECD JUL 24 2002

Service issi
The volume commitment level can be met by a combination of Toll, Toll Free and Calling CS%? mm ISSIQﬁ

Services usage.

5.4 Service Rates {continued)

5.4.9, Birch Business Volume Commitment Plans — Rates

1. Toll Service

Total Usage — No Volume Commitment Rate Per Minute ~ Minimum Billing Increment
(1)
Total Usage — $10.00 Volume Commitment Rate Per Minute Minimum Billing Increment
Intrastate 5.069 6 seconds 6 seconds
Interstate 069 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands
and Puerto Rico . 11 6 seconds 6 seconds

Total Usage — $100.00 Volume Commitment Rate Per Minute Minimum Billing Increment

Intrastate $.059 6 seconds 6 seconds
Interstate 039 6 seconds 6 seconds -
Alaska, Hawaii, Virgin Islands

and Puerto Rico 11 6 seconds 6 seconds

Totat Usage — $500.00 Volume Commitment Rate Per Minute Minimum Billing Increment

Intrastate $.049 6 seconds 6 seconds
Interstate 049 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands

and Puerto Rico 11 . 6 seconds 6 secomds

Missouri Public

FILED SEP 23 2002

(1) See Section 5.4 preceding for rate per minute.

Searvice Comrmi H
Issued: July 24, 2002 Effective: September‘i‘};: -26(-)’-23-"'“53101"\
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108
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BIRCH TELECOM OF MISSOUR], INC.

3" Revised Sheet No. 33
Replacing 2™ Revised Sheet No. 33

° -

5.4 Service Rates (continued)

5.4.9. Birch Business Volume Commitment Plans — Rates

usage,
1. Toll Service

Total Usage — No Volume Commitment

Total Usage — $10.00 Volume Commitment

Intrastate

Interstate

Alaska, Hawaii, Virgin Islands
and Puerto Rico

Total Usage — $100.00 Volume Commitment

Intrastate

Interstate

Alaska, Hawaii, Virgin Islands
. and Puerto Rico

Total Usage — $500.0¢ Volume Commitment

Intrastate

Interstate

Alaska, Hawaii, Virgin Islands
and Puerto Rico

(1) See Section 5.4 preceding for rate per minute.

Rate Per Minute
(1)
Rate Per Minute

$.069
069

A1
Rate Per Minute

$.059
059

A1

Rate Per Minute

$.049
.049

11

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

Missouri Public

RECD OCT 1 0 2001

Service Commission

The volume commitment level can be met by a combination of Toll, 800 and Calling Card Services

Minimum

Minimum

6 seconds
6 seconds

6 seconds
Minimum

6 seconds
6 seconds

6 seconds
Minimum

6 seconds
6 seconds

6 seconds

Billing Increment

Billing Increment

6:seconds
6 seconds

6 seconds

Billing Increment

6 seconds
6 seconds

6 seconds

Billing Increment

6 seconds
6 seconds

6 seconds

CANCELLED

. R
P“b“{b%%gz’ a.,m;ssxa

Missouri Public

N

Issued: October 10, 2001

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Balimere Avenue
Kansas City, Missouri 64108

LD VO 69 2001

Service Cormmlssion

(R)
R)

(R)
(R)



P.S.C. Mo. No. 1
2nd Revised Sheet No. 33

Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheet No. 33

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Q@Mgg@ﬂgﬂn@%@ﬁ o
i’- .

RECD FEB 2 3 2000

5.4 Service Rates {continued)
M 5.4.9. Birch Business Volume Commitment Plans — Rates
(\‘:1 | ke
CAN = ) The volume commitrnent level can be met by a combination of Toll, 800 and Calling Card Services usage.
NOV 0 92001

Toll Service

%rﬁ\ otal Ung — No Volume Commitment Rate Per Minute Minimum  Billing Increment
.B qul‘u
grvs

|Pubhc SM oum @

! Total Usage — $25.00 Volume Comrmitment Rate Per Minute Mininmmm Billing Increment
(R) Intrastate 5.08 6 seconds 6 seconds
®) Interstate 08 6 seconds 6 seconds
R Alaska, Hawaii, Virgin Islands
(R) and Puerto Rico 11 6 seconds 6 seconds

Total TJsage —~ $100.00 Volume Commitment Rate Per Minute Minimum Billing Incrernent
®) Intrastate $.07 6 seconds 6 seconds
®) Interstate .07 6 seconds 6 seconds

. Alaska, Hawaii, Virgin Islands
) and Puerto Rico 11 6 seconds 6 seconds

Totai Usage — $500.00 Volume Commitment Rate Per Minute Minitum Billing Increment
(g) Intrastate 8.065 6 seconds 6 seconds
®) Interstate .065 6 seconds 6 seconds

Alaska, Hawaii, Virgin Islands
®) and Puerto Rico 11 6 seconds 6 seconds

| Total Usage — $1.000.00 Volume Commitment Rate Per Minute Minimum Billing Increment
Eg) Intrastate $.06 6 seconds 6 seconds

) Interstate .06 6 seconds 6 seconds
R Alaska, Hawaii, Virgin Islands

) and Puerto Rico 11 6 seconds 6 seconds
(a0 Total Usage — $2.500.00 Volume Commitment Rate Per Minute Minimum  Billing Increment

Intrastate $.055 6 seconds 6 seconds

Interstate 055 6 seconds 6 seconds

Alaska, Hawaii, Virgin Islands
™ and Puerto Rico 11 6 seconds

(1) See Section 5.4 preceding for rate per minute.

6 seconds

Issued: February 23, 2000

David E. Scoit, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: WM 2000
S e

&?“u Or
FILED MAR 2 4 2000



P.S.C. Mo. No. 1
1st Revised Sheet No. 33
Replacing Original Sheet No. 33

RECEIVED

Birch Telecom of Missouri, Inc.

® .

PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

(M)
CANCELLED MAY 14 1999
MAR 2 4 2000 MQ. PUBLIC SERYiGE UMM
(M) N
(N} 5.4 Service Rates (continued) By 02 . g KS ’55
rublic Service Commission
5.4.9. Business Volume Commitment Plans ~ Rates MISSOURI
The volume commitment level can be met by a combination of Toll, 800 and Calling Card
Services usage.
1. Toll Service
Total Usage — No Volume Commitment Rate Per Minute Minimum Billing Increment
(N
Total Usage — $25.00 Volume Commitment Rate Per Minute Minimum Billing Increment
Intrastate $.09 6 seconds 6 seconds
Interstate .09 6 seconds 6 seconds
Alaska, Hawaii, Virgin [slands 3
and Puerto Rico A3 6 seconds 6 seconds
Total Usage — $100.00 Volume Commitment Rate Per Minute Minimum Billing Increment
Intrastate $.085 6 seconds 6 seconds
Interstate 085 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands
and Puerto Rico 13 6 seconds 6 seconds
Total Usage — $500.00 Volume Commitment Rate Per Minute Minimum Biiling Increment
Intrastate $.08 6 seconds 6 seconds
Interstate 0% 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands
and Puerto Rico 13 6 seconds 6 seconds
Total Usage ~ $1.000.00 Volume Commitment Rate Per Minute Minimum Billing Increment
Intrastate $.075 6 seconds 6 seconds
Interstate Q75 6 seconds 6 seconds
Alaska, Hawaii, Virgin Islands
and Puerto Rico A3 6 seconds 6 seconds

(N)

(1)} See Section 5.4 preceding for rate per minute.

Issued: May 14, 1999

David E. Scott, President
Birch Telecom of Missour, Inc.
2020 Baltimore Avenue
Kansas City, Missoun 64108

Effective: June 14, 1999
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P.S.C. Mo. No. 1

Birch Telecom of Missouri, Inc.

Original Sheet No. 33

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.5 Promotions

RECD MAR 51 ioog

From time to time, the Company may elect to offer special promotions to its customers. These
promotions will generally consist of a reduced price, a waiver of installation charges, or a free

service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for each service
in any given wire center prefix during the course of the promotionai period, subject to prior

notification and approval by the Commission.

The Company will provide written notice to the Commission no less than seven {7) days prior to the
beginning of each promotion period identifying the promotion and the exchanges within which the
promotion will be offered. If facilities permit, all residence and/or business customers will be
offered the same opportunity to take advantage of the same terms and conditions under the

promotions in which to subscribe to residence or business services,

CANCELLED

JUN L

3

)
publ

4 1993
585 jon
Gofiwast

WA Sy TR

LED APR 3 0 1999

Issued: March 31, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: April 30, 1999



P.S.C. MO No. 1
6th Revised Sheet No. 34
BIRCH TELECOM OF MISSOURI, INC. Cancels 5th Revised Sheet No. 34

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.9 Business Volume Commitment Plans — Rates (continued)

2. Toll Free Service

Monthly Usage for Volume Commitment Rate per minute

No Volume Commitment(1) $.10

No Volume Commitment .089

$10.00 Volume Commitment (2) .089

$10.00 Volume Commitment .069

$100.00 Volume Commitment (3) .069 N)
$250.00 Volume Commitment (3) .064 (N)
$500.00 Volume Commitment (3) .059 (N)
$1000.00 Volume Commitment (3) .054 (N)

3. Calling Card

Monthly Usage for Volume Commitment Rate per minute
No Volume Commitment $.20
$25.00 Volume Commitment .20
$100.00 Volume Commitment .20
$250.00 Volume Commitment .20
$500.00 Volume Commitment .20
$1000.00 Volume Commitment 20

Additional charges apply as set out in Section 5.4.3

(1) This service is available to current Business subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000.
(2) Effective March 1, 2004, these rates are only available to existing Toll Free customers.

(3) Effective April 24, 2004, these rates are no longer available to new subscribers. ™)
Issued: March 25, 2004 Effective: April 24, 2004
David E. Scott, President
CANCELLED Birch Telecom of Missouri, Inc.
April 25, 2008 2020 Baltimore Avenue HILED
TN-2008-0307 Kansas City, Missouri 64108

Missouri Public “u m

Service Commission
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P.5.C. MONo. 1
5th Revised Sheet No. 34

BIRCH TELECOM OF MISSQURI, INC. Cancels 4th Revised Sheet No. 34
. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Missouri Public
5.4 Service Rates (continued) ' 3 0
5.4.9 Business Volume Commitment Plans — Rates (continued) RECD J A N 2004
2. Toll Free Service Service Commission
Monthly Usage for Volume Commitment Rate per minute
No Volume Commitment(1) 5.10
No Volume Commitment 089
$10.00 Volume Commitment (2) 089 "(N)
$10.00 Volume Commitment 069 (N)
$100.00 Volume Commitment .069
$250.00 Volume Commitment 064
$500.00 Volume Comraitment 039
$1000.00 Volume Commitment .054
3. Calling Card
Monthly Usage for Volume Commitment Rate per minute
No Volume Commitment $.20
$25.00 Volume Commitment .20
$100.00 Volume Commitment 20
$250.00 Volume Commitment 20
. $500.00 Volume Commitment .20
$1000.00 Volume Commitment .20

Additional charges apply as set out in Section 5.4.3 c ANCE"\'ED

(1) This service is available to current Business subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000,

(2) Effective March 1, 2004, these rates are only available to existing Toll Free customers. N)
| Issued: January 30, 2004 Effective: March 1, 2004
David E. Scott, President . . ]
Birch Telecom of Missouri, Inc. SeaM issouri Fublie

rvice Comtission

FILED MAR 01 2004

2020 Baltimore Avenue
Kansas City, Missouri 64108



P.S.C.MONo. 1
4th Revised Sheet No. 34

BIRCH TELECOM OF MISSOURI, INC. Replacing 3rd Revised Sheet No, 34
Publie
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) 89%’@3@&2““11 @lg]gn

5.4 Service Rates (continued) RFCT‘J A PR 1 1 2003
=Ly :
5.4.9 Business Volume Commitment Plans — Rates (continued)

2.  Toll Free Service

Monthly Usage for Volume Commitment Rate per minute

No Volume Commitment(1) $.10

No Volume Commitment 089

$10.00 Volume Commitment .089

$100.00 Volume Commitment .069

$250.00 Volume Commitment .064 {N)

$500.00 Volume Commitment .059

$1000.00 Volume Commitment 054 Ny
3. Calling Card

Monthly Usage for Volume Commitment Rate per minute

No Volume Commitment $.20

$25.00 Volume Commitment 20

$100.00 Volume Commitment 20

$250.00 Volume Commitment 20 N)

$500.00 Volune Commitment 20

$1000.00 Volume Comimitment 20 (W)

Additional charges apply as set out in Section 5.4.3

GANCF\,\F“
war 01 10,

: 6\\)/\(\‘)‘% ieoref
R

(1) This service is available to current Business subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000.

Issued: April 10, 2003 Effective: May 12, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc. g
2020 Baltimore Avenue gg%@llg%g gl’ﬁl’%?éﬁ@ﬂ

Kansas City, Missouri 64108
FILED MAY 12 2003



P.S.C. MO No. |
- 3" Revised Sheet No. 34

BIRCH TELECOM OF MISSOURI, INC. Replacing 2™ Revised Sheet No. 34
. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Misoourl Publie
5.4 Service Rates {continued) RE’C'D J U L 2 4 2002

54.9. Business Volume Commitment Plans — Rates (continued)

Service Commissij
2. Toll Free Service mlsseﬁn

Monthly Usage for Volume Commitment Rate per minute

No Volume Commitment(1) " 3.10

No Volume Commitment . .0gg

$10.00 Volume Commitment ' 089 _

$100.00 Volume Commitment 069 . :

$500.00 Vohune Commitment .059

3.Calling Card Y]

Monthly Usage for Volume Commitment Rate per minute

No Volume Commitment $.20

$25.00 Volume Commitment 20

$100.00 Volume Commitrnent 20

$500.00 Volume Comrmnitment .20 -
. Additional charges apply as set out in Section 5.4.3 (M

) AM\Q\SS (sslon

{1} This service is available to current Business subscribers of this service only and will not be offered to Business

subscribers after March 24, 2000. o
Missouri Public

® FILED SEP 23 2002

Issued: July 24, 2002 Effective: ernb 002 . .
David E. Scott, President g’éréff’égl Egr%%lss‘()n

Birch Telecorn of Missourt, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108




P.5.C. MO No. 1

2% Revised Sheet No. 34
BIRCH TELECOM OF MISSQOURI, INC. Replacing 1¥ Revised Sheet No. 34

Migsouri Public

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued) REC'D DCT 1 0 2001

5.4.9. Business Volume Commitment Plans — Rates {continued)

servics Cormmission

2. 800 Service

Mounthly Usage for Volume Commitment Rate per minute

No Volume Commitment{1}) $.10

No Volume Commitment 089 (R)

$10.00 Volume Commitment 089 (R)

$100.00 Volurme Commitment 069 (R}

$£500.00 Volume Commitment .059 g;
5]

3. Travel Card

Monthly Usage for Volumie Commitment Rate per minute
No Volume Commitment 5.20
$25.00 Volume Commitment .20
$100.00 Volume Commitment 20
$500.00 Volume Commitment 20

® o)

CANCELLED
EP 554 ssia“ ]
Pub“‘:z Qé&e

{1) This service is available to current Business subscribers of this service only and will not be offered to Business
subscribers after March 24, 2000.

. Missouri Public
Issued: QOctober 10, 2001 Effech\'fE November 9, 2001
David E. Scott, President
Birch Telecom of Missouri, Inc. ED N 0 V O 9 2001
2020 Baltimore Avenue

Kansas City, Missouri 64108 Service Commission



P.S.C. Mo. No. 1
1st Revised Sheet No. 34

Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 34
@ . iovison or reTRASTATE INTEREXCHANGE SERVICE (continued) ¢ IWIQOQMLT P2 vinie

5.4 Service Rates {continued) REC'D FEB 2 3 2000

5.4.9. Business Volume Commitment Plans -~ Rates (continued)

2. 800 Service

Monthiy Usage for Volume Commitment Rate per minute

(T) - No Volume Commitment(1) 5.10

) No Volume Commitment .09

®) $25.00 Volume Cormmitment 09

R) $100.00 Volume Commitment .085

®) $500.00 Volume Commitment .08

®R) $1,000.00 Volume Commitment : 075

) $2,500.00 Volume Commitment 07
3. Travel Card
Monthly Usage for Volume Commitment Rate per minute
No Volume Commitment $.20
$25.00 Volume Commitment 20
$100.00 Volume Commitment 20

. $500.00 Volume Commitment .20

$1,000.00 Volume Commitment .20

N $2,500.00 Volume Commitment 20

CANCELLED

NOV 0 9 2007
pyo2n B3

vee Coruiia3ion
Fubhc u?mﬂs ol Bi

) (1) This service is available to current Business subscribers of this service only and will not be
M) offered to Business subscribers after March 24, 2000.
. Issued: February 23, 2000 Effective: March 24, 2000
David E. Scott, President R
Birch Telecom of Missouri, Inc. s:}ow‘pué’@ ggfﬁ'ﬁ@hu.
2020 Baltimore Avenue

Kansas City, Missouri 64108 FLED MAR 2 4 2000



P.S.C. Mo. No. 1

Birch Telecom of Missouri, Inc.

Original Sheet No. 34

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) R ECE ‘V ED

5.4 Service Rates (continued)

5.4.9. Business Volume Commitment Plans — Rates (continued)

2. 800 Service

Monthly Usage for Volume Commitment

No Volume Commitment
$25.00 Volume Commitment
$100.00 Volurme Commitment
$500.00 Volume Commitment
$1,000.00 Volume Commitmert

3. Travel Card

Moenthly Usage for Volume Commitment

No Volume Commitment
$25.00 Volume Commitment
$100.00 Volume Commitment
$500.00 Volurme Commitment
$1,000.00 Volume Comymitment

CANCELLED

MAR 2 4 2000
By lsif’ 5 ?)d(

MAY 14 1993

MO. PubLiC SEHviLE GUMM

Rate per minute

.10
.10
095
.09
.09

Rate per minute

$.20
20
20
20
20

Public Service Commission
MISSOURI

Issued: May 14, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missoun 64108

Effective: June 14, 1999

S@Mgg gﬂmprg%g OR

FILED JUN 14 199



P.S.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC. Original Sheet No. 34.1

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Missouri Public @®)

5.4 Service Rates (continued) REC'D OGT 1 0 2001

5.4.10. Birch Price Protection Plan

A. Birch offers optional discounts for Customers that agree to a term co%ﬁ%ll?g 19{9 EP miaslon
meonths. Customer is eligible for Price Protection Plan (*PPP”) term pricing only where Customer
has a minimum of three Birch Basic Business Lines and/or Trunks, as defined in Birch's P.S.C.
MO No. 1 Tariff, within an account. The 24-month commitment also qualifies Customers for a
Local Exchange Service discount as provided in Birch’s P.S.C. MO No. 1 Tariff.

B. Customers subscribing to the PPP must commit to a written term service agreement in a form
designated by Birch, which shall include, without limitation, Customer’s term selection.

C. The term will commence on the billing date for the first new line or the first billing date after
Customer executes a term service agreement if the service is currently being provided to
Customer. e

D. Al rules, regulations, fees, charges, taxes and surcharges normally applicable to Birch Basic
Business Line and Trunk services shall apply. Any charges in any proposal or quotation are
exclusive of taxes and surcharges. Term pricing may not be combined with any other offer.

E. If monthly term rates as specified in this Section decrease during the term period, Customer may
elect to obtain the new rates by executing a new term service agreement with the new rates, with a
new term commencement date, and an agreement to the same or greater commitment term period.

. F. For Customers who establish a term service agreement, monthly Birch Basic Business and Trunks
rates will not change as a result of a Birch-initiated increase; however, if a Local Exchange Rate
Group Reclassification occurs, as set forth in this Tariff, an adjustment for the remaining term of
the term service agreement will be made.

G. If Customer disconnects Services or otherwise terminates its term service agreement prior to the
end of the current term for any reason except for a failure by Birch to meet the terms of the Term
Customer Service Level Objectives specified below, Customer agrees on the next monthly invoice
to pay a termination charge as liquidated damages and not as a penalty, equal to the greater of:

1. $50.00 per terminated line, or
2. $10.00 per terminated line multiplied by the number of months remaining in the current
term.

H. Customer may add or terminate new voice lines without termination liability, provided that
Customer maintains service to its primary billed telephone number for the remainder of the term
commitment and remits payment for any applicable charges, surcharges and fees.

1. The following Service Level Objectives apply to the PPP only, and are subject to all other
provisions of this Tariff, including specifically but without limitation, any and all limitations of
liability. Birch will use commercially reasonable efforts to provide Services in accordance with
the following Service Level Objectives:

2_____..______mm_____._________..m_..____._______________.___

. Missouri Public
CANCELLEOssued: October 10, 2001 E - b 2

April 25, 2008 David E. Scott, President ﬁﬁﬁ‘ﬁ IN)W ﬁgg %01
TN-2008-0307 Birch Telecom of Missourt, Inc.

Missouri Public 2020 Baltimore Avenue

Service Commission

Service Commission Kansas City, Missouri 64108



’ 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

Service Rates (continued) RECD NO V 0 1 2[][”

5.4.10 Birch Price Protection Plan {continued)

PS.C. MO No. 1
1¥ Revised Sheet No. 34.2

BIRCH TELECOM OF MISSOURI, INC. Replacing Original Sheet No. 34.2

Misgourt Publie

Service Commission
1. Complete loss of Service caused solely by a Birch network problem will be remedied

within 8 business hours from Customer notification to Birch Network Maintenance

(“BNM").

2. Partial loss of Service caused solely by a Birch network problem will be remedied within
12 business hours from notification to BNM.

3. Noase or static caused solely by a Birch network problem will be remedied within 16
business hours from notification to BNM.

As Customer’s sole remedy for any failure to meet any of the above Service Level Objectives,
unless such Service Level Objective is caused by an event outside the reasonable control of
Birch, any event of force majeure, or any failure resulting from facilities, inside wiring or
equipment of Customer or third parties, Customer may terminate its term commitment
obligation without incurring termination liability by providing written notice to Birch within
thirty (30) days of the failure to meet the applicable Service Level Objective. If Customer
continues to use Birch service following any such notice of termination, Customer may
continue to receive term pricing and pricing update notices.

A Service Level Objective failure shall be deemed to commence upon the opening of a
trouble ticket with BNM, as requested by Customer, and shall be deemed to terminate upon
the clearing of the same trouble ticket. No failure shall be deemed to have occurred unless
Customer has provided reasonable assistance in an effort to diagnose the reported problem.
Reasonable assistance includes, but is not limited to, requesting the opening of a trouble ticket
from BNM promptly, providing Birch access to Customer’s premises, if necessary, and
assisting Birch with problem identification and resolution.

Customer shall be responsible at all times for the proper installation, operation and
maintenance of any Customer-provided equipment used in connection with the Services. In
addition, Customer shall ensure that all such equipment is technically and operationally
compatibie with the Services and in compliance with applicable laws and regulations.

. If Customer relocates to another location in a Birch market where the same Services are

available, Customer may transfer Services to the new location if the new Services equal or
exceed the number of lines at the old location, upon payment of instaliation charges for the
new location, if applicable; however, rates may vary by location, and Customer’s rates may
increase.

Services are for Customer’s use only and may not be resold, and the term service agreement

may not be transferred or assigned, by operation of law or otherwise, without Birch’s prior

written approval. Any attempted assignment or transfer without Birch’s prior written (E)
approval shall be void. ()

In the event a governmental agency determines the term service agreement violates any law,
rule or regulation, Birch shall have the option of terminating the term service agreement
without further obligation to Customer or revising such agreement to comply with such law,
rule or regulation.

. Issued: November 1, 2001 Effective: December 1, 2001
David E. Scott, President : Ml QB@UT‘ @Ub“@
CANCELLED Birch Telecom of Missouri, Inc.
April 25, 2008 2020 Baltimore Avenue

TN-2008-0307
Missouri Public
Service Commission

Kansas City, Missouri 64108 F“_ED DEC 01 2[][]1

) Sarvice Commission




BIRCH TELECOM OF MISSQURI, INC.

P.8.C. MO No. 1

Original Sheet No. 34.2

|
I . 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
I

54 Service Rates (continued)

5.4.10 Birch Price Protection Plan (continued)

o .

- CANCELIFN

pec 012000 M

gy BFHS? 392

lic Serwce Comnassion
P"b MISSOURI

N.

1.  Complete loss of Service caused solely by a Birch network problem will be remedied
within 8 business hours from Customer notification to Birch Network Maintenance
(“BNM™).

2. Partial loss of Service caused solely by a2 Birch network problem will be remedied within
12 business hours from notification to BNM.

3. Noise or static caused solely by a Birch network problem will be remedied within 16

business hours from notification to BNM.

4

As Customer’s sole remedy for any failure to meet any of the above Service Level Objectives,
unless such Service Level Objective is caused by an event outside the reasonable control of
Birch, any event of force majeure, or any failure resuiting from facilities, inside wiring or
equipment of Customer or third parties, Customer may terminate its term commitment
obligation without incurring termination liability by providing written notice to Birch within
thirty (30) days of the failure to meet the applicable Service Level Objective. If Customer
continues to use Birch service following any such notice of termination, Customer may
continue to receive term pricing and pricing update notices.

A Service Level Objective failure shall be deemed to commence upon the opening of a
trouble ticket with BNM, as requested by Customer, and shall be deemed to terminate upon
the clearing of the same trouble ticket. No failure shall be deemed to have occurred unless
Customer has provided reasonable assistance in an effort to diagnose the reported problem.
Reasonable assistance includes, but is not limited to, requesting the opening of a trouble ticket
from BNM promptly, providing Birch access to Customer’s premises, if necessary, and
assisting Birch with problem identification and resolution.

Customer shall be responsible at all times for the proper instailation, operation and
maintenance of any Customer-provided equipment used in connection with the Services. In
addition, Customer shall ensure that all such equipment is technicaily and operationally
compatible with the Services and in compliance with applicable laws and regulations.

If Customer relocates to another location in a Birch market where the same Services are
available, Cusiomer may transfer Services to the new location if the new Services equal or
exceed the number of lines at the old location, upon payment of installation charges for the
new location, if applicable; however, rates may vary by location, and Customner’s rates may
increase,

Services are for Customer’s use only and may not be resold, and the term service agreement
may not be transferred or assigned, by operation of law or otherwise, without Birch’s prior
written approval. Any attempted assignment or transfer with Birch’s prior written approval
shall be void.

In the event a governmental agency determines the term service agreement violates any law,
rule or regulation, Birch shall have the option of terminating the term service agreement
without further obligation to Custorner or revising such agreernent to comply with such law,
rule or regulation.

-

Issued: October 10, 2001 ‘ E : er

E

David E. Scott, President

B 320 Batiomore vvomrs FILED NOV 09 2001

Kansas City, Missouri 64108

Service Commission

Missouri Public
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P.S.C. MO No. 1
2nd Revised Sheet No. 34.3

BIRCH TELECOM OF MISSOURI, INC. Cancels 1st Revised Sheet No. 34.3

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.10 Birch Price Protection Plan (continued)
A. Birch Price Protection Plan Rates

1. Toll Service for calls from Customer’s Premises in Missouri to any point in Missouri:

12-Month Term Commitment Per Minute Minimum Billing Increment

No Volume Commitment $.059 6 seconds 6 seconds

$10.00 Volume Commitment .055 6 seconds 6 seconds

$50.00 Volume Commitment .050 6 seconds 6 seconds

$100.00 Volume Commitment (1) .049 6 seconds 6 seconds

$100.00 Volume Commitment .045 6 seconds 6 seconds

$250.00 Volume Commitment (1) .044 6 seconds 6 seconds (T)
$250.00 Volume Commitment .040 6 seconds 6 seconds (T
$500.00 Volume Commitment .035 6 seconds 6 seconds (M)
$1000.00 Volume Commitment (2) .039 6 seconds 6 seconds N)
24-Month Term Commitment Per Minute Minimum Billing Increment

No Volume Commitment $.059 6 seconds 6 seconds

$10.00 Volume Commitment .055 6 seconds 6 seconds

$50.00 Volume Commitment .050 6 seconds 6 seconds

$100.00 Volume Commitment (1) .049 6 seconds 6 seconds

$100.00 Volume Commitment .045 6 seconds 6 seconds

$250.00 Volume Commitment (1) .044 6 seconds 6 seconds (T)

$250.00 Volume Commitment .040 6 seconds 6 seconds (T)

$500.00 Volume Commitment .035 6 seconds 6 seconds (T)

$1000.00 Volume Commitment (2) .039 6 seconds 6 seconds N)

(1) Effective March 1, 2004, these rates are only available to existing customers.

(2) Effective April 24, 2004, these rates are only available to existing customers.

Issued: March 25, 2004 Effective: April 24, 2004
David E. Scott, President
CANCELLED Birch Telecom of Missouri, Inc.
April 25, 2008 2020 Baltimore Avenue FIlEn
TN-2008-0307 Kansas City, Missouri 64108

Missouri Public
Service Commission
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P.S.C. MONo. 1

BIRCH TELECOM OF MISSOURI, INC.

1st Revised Sheet No. 34.3
Cancels Original Sheet No. 34.3

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

5.4.10 Birch Price Protection Plan (continued)

A. Birch Price Protection Plan Rates

L

Missouri Public

RECD JAN 3 0 2004

Service Commission

Toll Service for calls from Customer’s Premises in Missouri to any point in Missouri:

12-Month Term Commitment

No Volume Commitment

$10.00 Volume Commitment
$50.00 Volume Comrmitment
$100.00 Volume Commitment (1)
$100.00 Volume Commitment
$250.00 Per Month Commitment (1)
$250.00 Per Month Commitment
$500.00 Per Month Commitment
$1000.00 Per Month Commitment

24-Month Term Commitment

No Volume Commitment

$10.00 Volume Commitment
$50.00 Volume Commitment
$100.60 Volume Commitment (1)
$100.00 Volume Commitment
$250.00 Per Month Commitment (1)
$250.00 Per Month Commitment
$500.00 Per Month Commitment
$1000.00 Per Month Commitment

Per Minute Minimum
$.059 6 seconds
055 6 seconds
050 6 seconds
.049 6 seconds
.045 6 seconds
.044 6 seconds
040 6 seconds
035 6 seconds
.039 6 seconds
Per Minute Minimum
$.059 6 seconds
055 6 seconds
050 6 seconds
049 6 seconds
045 6 seconds
.044 6 seconds
.040 6 seconds
035 6 seconds
039 6 seconds
11 €0
CANCFL.

Billing Increment
6 seconds

6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Billing Increment
6 seconds

6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

M

MR2¢m
mml% on

(1) Effective March 1, 2004, these rates are only available to existing customers.

(E) Toll Service for 12 Month $250 and $10({ Volume Commitment were accidentally omitted on 4th Revised Sheet
No. 34.4 effective June 27, 2003. In order to correct, the two commitments are be corrected in this filing to this sheet.

(M) 800 Service moved 10 Original Sheet no. 34.4

Issued: Janunary 30, 2004

David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue

Kansas City, Missouri 64108

Effective: March 1, 2004
Missouri FPublie

Sarvios Sommiscion

FILED MAR 01 2004
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P.5.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC. Original Sheet No. 34.3

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Missouri Public

RECD OCT 10 2001‘?’

54 Service Rates (continued)

5.4.10 Birch Price Protection Plan (continued)

S ; |
P. Birch Price Protection Plan Rates ervice Com missio N
|
1. Toll Service for calls from Customer’s Premises in Missouri to any point in Missouri: l
Per Minute Minimem  Billing Increment |
12-Month Term Cornmitment 1
No Volume Commitment $0.059 6 seconds 6 seconds |
$100 Per Month Commitment $0.049 6 seconds 6 seconds :
|
Per Minute Minimum  Billing Increment |
24-Month Term Commitment E
No Volume Commitment $0.059 6 seconds 6 seconds i
$100 Per Month Commitment $0.049 6 seconds 6 seconds =
J
2. 800 Service for calls terminating to Customer’s Premises in Missouri from any other l
. point in Missouri: I
[
12-Month Term Commitment Per Mimzite Minimum Billing Increment {
No Volume Commitment $.069 6 seconds 6 seconds |
$100.00 Volume Commitment .059 6 seconds 6 seconds 5
24-Month Term Commitment Per Minute Minimum Billing Increment :
No Volume Commitment 8.069 6 seconds 6 seconds - |
$100.00 Volume Commitment .059 6 seconds 6 seconds - :
\ED o
h“cﬁ\ﬂ - |
GAM !
I
a0l 1“ |
I
\AZb “\\65‘0“ |
EER |
'0\\('- 5 l
T
Missouri Public |
J
FILED NOV 09 2001
® "

Service Commission
Issued: October 10, 2001 Effective: November 9, 2001
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouni 64108




P.S.C. MO No. 1

1st Revised Sheet No. 34.3.1

BIRCH TELECOM OF MISSOURI, INC.

Cancels Original Sheet No. 34.3.1

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.10 Birch Price Protection Plan (continued)

A. Birch Price Protection Plan Rates

2. Toll Free Service for calls terminating to Customer’s Premises in Missouri

from any other point in Missouri:

1. Rates
12-Month Term Commitment Per Minute
No Volume Commitment (2) $.069
No Volume Commitment .059
$10.00 Volume Commitment .055
$50.00 Volume Commitment .050
$100.00 Volume Commitment (2) .059
$100.00 Volume Commitment .045
$250 Volume Commitment (2) .054
$250 Volume Commitment .045
$500 Volume Commitment .045
$1000 Volume Commitment (3) .044
24-Month Term Commitment Per Minute
No Volume Commitment (2) $.069
No Volume Commitment .059
$10.00 Volume Commitment .055
$50.00 Volume Commitment .050
$100.00 Volume Commitment (2) .059
$100.00 Volume Commitment .045
$250.00 Volume Commitment (2) .054
$250.00 Volume Commitment .045
$500.00 Volume Commitment .045
$1000.00 Volume Commitment (3) .044
Per Account
2. Monthly Recurring Charge (1) $5.00

(1) Monthly Recurring Charge is only applies to customers, subscribing to Birch PPP, who sign up for

Toll Free Service after March 1, 2004.
(2) Effective March 1, 2004, these rates are only available to existing customers.
(3) Effective April 24, 2004, these rates are only available to existing customers.

Minimum
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Minimum
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Billing

Increment
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Billing
Increment
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Issued: March 25, 2004
David E. Scott, President

CANCELLED Birch Telecom of Missouri, Inc.
April 25, 2008 2020 Baltimore Avenue
TN-2008-0307 Kansas City, Missouri 64108
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Effective: April 24, 2004
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P.S.C. MO No. 1

\ BIRCH TELECOM OF MISSQURI, INC.

Original Sheet No. 34.3.1

5.4 Service Rates (continued)

5.4.11 Birch Price Protection Plan (continued)

‘ 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
\
|

B. Birch Price Protection Plan Rates

2. Toll Free Service for calls terminating to Customer’s Premises in Missouri

from any other point in Missouri:

1.

Rates

12-Month Term Commitment
No Volume Commitment (2)

No Volume Commitment

$10.00 Volume Commitment
$50.00 Volume Commitment
$100.00 Volume Commitment (2)
$100.00 Volume Commitment
$250 Per Month Commitment (2)
$250 Per Month Commitment
$500 Per Month Commitment
$1000 Per Month Commitment

24-Month Term Commitment

No Volume Commitment (2)

No Volume Commitment

$10.00 Volume Commitment
$50.00 Volume Commitment
$100.00 Volume Commitment (2)
$100.00 Volume Commitment

$250.00 Per Month Commitment (2)

$250.00 Per Month Commitment
$500.00 Per Month Commitment
$1000.00 Per Month Commitment

2. Monthly Recurring Charge (1)

(1) Monthly Recurring Charge is only applies to customers, subscribing to Birch PPP, who sign up for

Toll Free Service after March 1, 2004.
(2) Effective March 1, 2004, these rates are only available to existing customers.

Per Minute

5.069

.059
055
050
.059
045
054
045
045
044

Per Minute

$.069

059
.055
050
059
045
054
045
045
.044

Per Account
$5.00

Missouri Public

RECD JAN 3 0 2004

Service Commission

Minimum
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Minimum
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

(M) Birch PPP 800 (Toll Free) rates previously located on 2nd Revised Sheet No. 23.2.

(E) Toll Service for 12 Month $250 and $1000 Volume Commitment were accidentally omitted on 4th Revised Sheet
No. 34.4 effective June 27, 2003. In order to correct, the two commitments are be corrected in this filing to this sheet.

(M)
M)

Billing

Increment
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Billing
Increment
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Issued: January 29, 2004

Birch Telecom of the South, Inc.

David E. Scott, President
2020 Baltimore Avenue

Kansas City, Missouri 64108

Effective: March 1, 2004
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P.S.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC.

Original Sheet No. 34.3.2

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

54.11 Birch On-Net Rate Plans

A. Birch Toll Service Rates

1. Toll Servicefor callsterminating to Customer’s premisesin Missouri from
any other point in Missouri.

Per_ Billing
12-Month Term Commitment Minute Minimum Increment
No Volume Commitment $0.049 6seconds 6 seconds
$50.00 Per Month Commitment $0.045 6seconds 6 seconds
$100.00 Per Month Commitment $0.040 6seconds 6 seconds
$250.00 Per Month Commitment $0.037 6seconds 6 seconds
$500.00 Per Month Co mmitment $0.035 6seconds 6 seconds

Per Billing
24-Month Term Commitment Minute Minimum Increment
No Volume Commitment $0.049 6seconds 6 seconds
$50.00 Per Month Commitment $0.045 6 seconds 6 seconds
$100.00 Per Month Commitment $0.040 6 seconds 6 seconds
$250.00 Per Month Commitment $0.037 6seconds 6 seconds
$500.00 Per Month Commitment $0.035 6seconds 6 seconds

(N)

(N)

Issued: September 20, 2004

CANCELLED
April 25, 2008
TN-2008-0307
Missouri Public
Service Commission

G. Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: October 20, 2004
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BIRCH TELECOM OF MISSOURI, INC.

Original Sheet No. 34.3.3

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)
5.4.11 Birch On-Net Rate Plans (continued)

B. Birch Toll Free Service Rates

1. Toll Free Servicefor callsterminating to Customer’s premises in Missouri from

any other point in Missouri.

a. Rates

12-Month Term Commitment
No Volume Commitment
$50.00 Per Month Commitment
$100.00 Per Month Commitment
$250.00 Per Month Commitment
$500.00 Per Month Commitment

24-Month Term Commitment
No Volume Commitment
$50.00 Per Month Commitnent
$100.00 Per Month Commitment
$250.00 Per Month Commitment
$500.00 Per Month Commitment

b. Charges

1. Monthly Recurring Charge

(N)
Per_ Billing
Minute Minimum Increment
$0.049 6seconds 6 seconds
$0.045 6seconds 6 seconds
$0.045 6seconds 6 seconds
$0.045 6seconds 6 seconds
$0.045 6seconds 6 seconds
Per Billing
Minute Minimum Increment
$0.049  6seconds 6 seconds
$0.045 6seconds 6 seconds
$0.045 6seconds 6 seconds
$0.045 6seconds 6 seconds
$0.045 6seconds 6 seconds
Per Account
$5.00 (N)

Issued: September 20, 2004

G. Michael Cassity, President

CANCELLED Birch Telecom of Missouri, Inc.
April 25, 2008 2020 Baltimore Avenue
TN-2008-0307 Kansas City, Missouri 64108

Missouri Public
Service Commission

Effective: October 20, 2004
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P.S.C. MO No. 1
6th Revised Sheet No. 34.4
BIRCH TELECOM OF MISSOURI, INC. Cancels 5th Revised Sheet No. 34.4

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.4 Service Rates (continued)
5.4.12 Birch Business Long Distance Only (M)

This service applies to Business customers that do not subscribe to the Birch Basic
Business Line and Trunk local exchange service.

A. Toll Service

For calls originating from Customer’s premises in Missouri and terminating at any
other point in Missouri:

Per Minute Minimum Billing Increment
$100 Per Month Commitment $0.069 6 seconds 6 seconds
$500 Per Month Commitment $0.065 6 seconds 6 seconds

B. Toll Free Service
1. Rates

For calls terminating to Customer’s Premises in Missouri from any other point in Missouri:

Per Minute Minimum Billing Increment (T)
$100 Per Month Commitment $0.089 6 seconds 6 seconds
$500 Per Month Commitment $0.089 6 seconds 6 seconds

Per Account

2. Monthly Recurring Charge (1) $5.00
Issued: September 20, 2004 Effective: October 20, 2004
G. Michael Cassity, President
CANCELLED Birch Telecom of Missouri, Inc. HI.En
April 25, 2008 2020 Baltimore Avenue
TN-2008-0307 Kansas City, Missouri 64108
Missouri Public “n m

Service Commission
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P.S.C. MONo. 1

BIRCH TELECOM OF MISSOURI, INC.

5th Revised Sheet No. 34.4
Cancels 4th Revised Sheet No. 34.4

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

5.4.11 Birch Business Long Distance Only

Missocuri Public

RECD JAN 3 0 2004

Service Commission

This service applies to Busimess customers that do not subscribe to the Birch Basic
Business Line and Tnnk local exchange service.

A. Toll Service

For calls originating from Customer’s premises in Missouri and terminating at any
other point in Missouri:

Per Minute

$100 Per Month Commitment $0.069
$500 Per Month Commitment $0.065

B. Totll Free Service

L

$100 Per Month Commitment
$500 Per Month Commitrnent

Rates

Per Account

2. Monthly Recurring Charge (1)

$0.089
$0.085

Billing Increment

6 seconds
6 seconds

(M

For calls terminating to Customer’s Premises in Missouri from any other point in Missouri:

6 seconds 6 seconds
6 seconds 6 seconds
)
N)

Missouri Public

Service Commission

FILED MAR 01 2004

Issued: January 30, 2004

David E. Scott, President

Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, Missouri 64108

Effective: March 1, 2004
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. 4th Revised Sheet No. 34.4
BIRCH TELECOM OF MISSOURI, INC. Replacing 3rd Revised Sheet No. 34.4

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) SQM%%G é‘rﬁr%%ﬁgm

AECH MAY 28 2003

This service applies to Business customers that do not subscribe to the Birch Basic
Business Line and Trunk local exchange service,

5.4 Service Rates (continued)

5.4.11 Birch Business Long Distance Ouly

A. Toll Service

For calls originating from Customer’s premises in Missouri and terminating at any
other point in Missouri:

Per Minute Minimum Billing Increment
$100 Per Month Commitment $0.069 6 seconds 6 seconds
$500 Per Month Commitment $0.065 6 seconds 6 seconds

(M)

B. Toll Free Service

For calls terminating to Customer’s Premises in Missouri from any other point in Missouri:

$100 Per Month Commitment $0.089 & seconds 6 seconds
. $500 Per Month Commitment $0.089 6 seconds 6 seconds
™

{M) Service Charges moved to 1st Revised Sheet No. 35.1

g

Issued: May 27, 2003 Effective: June 27, 2003
David E. Scott, President Misgouri Publie
Birch Telecom of Missouri, Inc. Sorvieo Goamfiiesion
2020 Baltimore Avenue

Kansas City, Missouri 64108 F"_ED JUN 2 ? 2883
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3rd Revised Sheet No. 34.4
BIRCH TELECOM OF MISSOURI, INC. Replacing 2nd Revised Sheet No, 34 .4

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) ggo fl Publie

S&Nll csmrﬁ oblon

REED APR 11 2003,

5.4 Service Rates (continued)

5.4.10 Birch Price Protection Plan (continued)
A. Birch Price Protection Plan Rates (continued)

1. Toll Service for calls from Customer’s Premises in Missouri to any point in Missouri:

12-Month Term Commitrment Per Minute Minimum Billing Increment
$250.00 Volume Commitment $.044 6 seconds 6 seconds
$1000.00 Volume Commitment .039 6 seconds 6 seconds

2. Toll Free Service for calls terminating to Customer’s Premises in Missouri from
any other point in Missouri:

12-Month Term Commitment Per Minute Minimumm Billing Increment
$250.00 Volume Commitment $.054 6 seconds © 6 seconds
$1000.00 Volume Commitment 044 6 seconds 6 seconds (N)

5.4.11 Birch Business Long Distance Only

This service applies to Business customers that do not subscribe to the Birch Basic
Business Line and Trunk local exchange service.

A. Toll Service

For calls originating from Customer’s premises in Missouvri and terminating at any

other point in Missouri: . -5
- Per Minute Minimum Billing Increment

$100 Per Month Commitment $0.069 6 seconds 6 seconds

$500 Per Month Commitment $0.065 6 seconds 6 seconds

Service Charges - Business

Add validated account codes, per account, per request $10.00
Replace all/change all digit length account codes, per account 50.00

Al/\ B. Toll Free Service

msé\ For calls terminating to Customer’s Premises in Missouri from any other point in Missouri:

. : Per Minute Minimum Billing Tncrement
$100 Per Month Commitment $0.089 6 seconds 6 seconds
$500 Per Month Cormmitment $0.089 6 seconds 6 seconds

Service charges — Business

Add toll free number to account, per number $10.00
Move toll free number from one account to another, per number 5.00
Change numnber, restriction, terminating number, per number 5.00
Issued: April 10, 2003 Effective: May 12, 2003
David E. Scott, President
N Birch Telecom of Missouri, Inc. Misso éﬂ PUb“cl
2020 Baltimore Avenue Seorvice ommissio

Kansas City, Missouri 64108

FILED MAY 12 2003
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2nd Revised Sheet No. 34 4

BIRCH TELECOM OF MISSOURY, INC. Replacing lst Revised Sheet No. 34.4
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Mlssaugﬁg%g
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5.4 Service Rates (continued)

REGD AN 03 2003

This service applies to Business customers that do not subscribe to the Birch Basic
Business Line and Trunk local exchange service.

5.4.11 Birch Business Long Distance Only

A. Toll Service

For calls originating from Customer’s premises in Missouri and terminating at any

other point in Missouri:

Per Minute Minimum Billing Increment
$100 Per Month Commitment $0.069 6 seconds 6 seconds
$500 Per Month Commitment $0.065 6 seconds 6 seconds
Service Charges — Business (’Nﬁ
Add validated account codes, per account, per request $10.00
Replace all/change all digit length account codes, per account 50.00 (N)

B. Toll Free Service
. For calls terminating to Customer’s Premises in Missouri from any other point in Missouri:

$100 Per Month Commitment $0.089 6 seconds 6 seconds
$500 Per Month Commitment $0.089 6 seconds 6 seconds
Service charges — Business (N)
Add toll free number to account, per number $10.00

Move toll free number from one account to another, per number 5.00

Change number, restriction, terminating number, per number 5.00 )

(;ANQELLED
1 9, 2003 d‘

pub“fﬁ% &%ﬁmmm

Issued: January 2, 2003 Effective: February 2, 2003

David E. Scott, President .
Birch Telecom of Missouri, Inc. Missourl Public
2020 Baltimore Avenue Service Comm ssion

Kansas City, Missouri 64108 FILED FEB 02 2003



BIRCH TELECOM OF MISSOUR], INC.

P.S.C. MO No. 1

1% Revised Sheet No. 34.4
Replacing Original Sheet No. 34.4

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4  Service Rates (continued)

5.4.11 Birch Business Long Distance Only

Misseurl Publle

RECD JUL 24 2002

Service Commission

This service applies to Business customers that do not subscribe to the Birch Basic Business Line

and Trunk local exchange service.

A. Toll Service

For calls originating from Custorner’s premises in Missouri and terminating at any other point in

Missouri: ’ _ ‘

Per Minute Minimum Billing Increment
$100 Per Month Commitment $0.069 6 seconds 6 seconds
$500 Per Month Commitment $0.065 6 seconds 6 seconds

B. Toll Free Service
For calls terminating to Customer’s Premises in Missouri from any other point in Missouri:

$100 Per Month Commitment $0.089 6 seconds 6 seconds
$500 Per Month Commitment $0.089 6 seconds 6 seconds

(D

Missouri Publie

FILED SEP 23 2007

Service Commission

Issued: July 24, 2002

David E. Scott, President

Birch Telecom of Missoun, Inc.

2020 Baltimore Avenue
Kansas City, Missouni 64108

Effective: September 23, 2002



P.S.C. MO No. 1

BIRCH TELECOM OF MISSOURI, INC. Original Sheet No. 34.4
- Missouri Public
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) N)
5.4 Service Rates (continued) REC'D OCT 1 0 2001 }
5.4.11 Birch Business Long Distance Only . . I
Service Commission |
This service applies to Business customers that do not subscribe to the Birch Basic Business Line |
and Trunk local exchange service. |
A. Toll SBervice :
For calls originating from Customer’s premises in Missouri and terminating at any other point in !|
Missouri: |
Per Minute Minimum Billing Increment }
$100 Per Month Commitrnent §0.069 6 seconds 6 seconds ;
$500 Per Morth Commitment $0.065 6 seconds 6 seconds |
B. 800 Service ||
For calls terminating to Customer’s Premises in Missouri from any other point in Missouri: {
$100 Per Month Commitment $0.089 6 seconds 6 seconds I
$500 Per Month Commitment 30.089 6 seconds 6 seconds II
@ ”
SEP 23 7;00‘?:\ U\
gy \ G2 DL sien
e 6 ) M 31*'{“5
pubfic Sty SRl
. Issued: October 10, 2001 Effective: ngeé % Eﬂql Public

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue F"_ED NOV 0 9 2001

Kansas City, Missouri 64108

Service Commission



P.S.C. MO No. 1
2nd Revised Sheet No. 34.5
BIRCH TELECOM OF MISSOURI, INC. Cancels 1st Revised Sheet No. 34.5

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.4 Service Rates (continued)

Reserved for Future Use (D)
Issued: September 20, 2004 Effective: October 20, 2004
G. Michael Cassity, President
CANCELLED Birch Telecom of Missouri, Inc. F’ED

April 25, 2008 2020 Baltimore Avenue

TN-2008-0307 Kansas City, Missouri 64108 Mo PSC

Missouri Public
Service Commission


schwam


P.S.C. MO No. 1
1st Revised Sheet No. 34.5

BIRCH TELECOM OF MISSOURI, INC. Reﬂacmg Original Sheet No. 34.5
. Missour Publie
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Servieo Comhicsion
5.4 Service Rates tinued OEAR il "
ervice Rates {continued) RFﬁﬂ MAY 382003
54.12  Reserved for Future Use {TH(M)

CANCELLED

| . - ocmuznm
4.5

Puhh{xogifﬁ%ao%%!pmmion

(M) International Block moved to Original Sheet No. 35.1

{M) Default Rate moved to 1st Révised Sheet No. 35.

Issued: May 27, 2003 Effective: June 27, 2003
David E. Scott, President Migsaoue Publie
Birch Telecom of Missouri, Inc. Safvies GafMMmissien
2020 Baltimore Avenue

Kansas City, Missouri 64108 F“_ED J UN 2 ? 2803
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1st Revised Sheet No. 34 5
BIRCH TELECOM OF MISSQURI, INC. Replacing Onginal Sheet No. 34.5

Missourl Public
5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) Service Commission

5.4 Service Rates (continued) REC'D AP R 30 2003

5.4.12 Default Rate

Default (also known as Casual) Rate: A per-minute rate, with a three-minute
munimum, is applicable to interEL ATA or intral ATA intrastate calls placed by
callers who access Birch Telecom service by dialing Birch’s 1010XXXX numbers

or are no longer a Birch Telecom local customers but did not change their long
distance carrier.

This charge does not apply-te-any former residential or business customers who
qualify for Birch Long Distance Only Plans.

Rate: $.59

54.13 International Block N)

International Block will allow both IntralL ATA and InterLATA calls to complete for

any number on the North American Dialing Plan (NADP) but block any international

call attempted. The NADP include all of the mainland U.S, off shore U.S, Canada,

and all 809 NPA’s. This feature will be provided on a demand basis and is availabie

to business and residential customers. Business or Residential customers who

request this feature, after the customer has converted their local service to Birch, will be
. - billed the non-recurring charge. The non-recurring charge will be waived if the

customer request this feature at the time of conversion

A. Rates and Charges

The following rates and charges apply in addition to the established rates and charges
for the services with which this feature is associated.

Monthly Rates  Non recurring Charge
International Block $0.00 $10.00 (N)

212 5
6)(@’\ f%!imadla
Pub\'lc S #
.‘ Issued: April 29, 2003 Effective: May 30, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc. Missouri Public
2020 Baltimore Avenue Sarvice Commission

Kansas City, Missouri 64108

FILED MAY 30 2003



-

PS.C.MONo. 1

Missouri Pubho
BIRCH TELECOM OF MISSOURJ, INC, Senier.emmission

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) RECD FEB 04 2003

5.4  Service Rates (continued)
5.4,12 Default Rate ™)

Default (also known as Casual) Rate: A per-minute rate, with a three-minute
minimum, is applicable to intetLATA or intraLATA intrastate calls placed by
callers who access Birch Telecom service by dialing Birch's 101033{XX numbers
or are no longer a Birch Telecom local customers but did not change their long
distance carrier,

This charge does not apply to any former residential or business customers who
qualify for Birch Long Distance Only Plans.

Rate:  $.59 (N)

Mis
S rwcﬁocg 4 Pu?s"sc?gn

i | FLED MAR 06 905

.‘ Issued: February 3, 2003 Effective: March 6, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108




P.S.C. MO No. 1
39 Revised Sheet No. 35

BIRCH TELECOM OF MISSOURI, INC. Replacing 2" Revised Sheet No. 35

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.5 Miscellaneous Services

55.1 Default Rate

Default (also known as Casual) Rate: A per-minute rate, with athree-minute
minimum, is applicableto interLATA or intraLATA intrastate calls placed by
callers who access Birch Telecom service by dialing Birch’s 1010X XXX numbers
or are no longer a Birch Telecom local customers but did not change their long
distance carrier.

This charge does not apply to any former residential or business customers who
qualify for Birch Long Distance Only Plans.

Rate:  $.59

5.5.2 Directory Assistance

A. Locd
Rate Per Inquiry
- Sent-Paid $.68 ()
- Bill to Third Number 1.20
- Special Billing 1.20
B. Long Distance
Per Request
- Sent-Paid $1.18
- Bill to Third Number 1.10
- Specia Billing 1.10
C. National
Per Request
- Sent-Paid $1.18
- Bill to Third Number 1.10
- Special Billing 1.10

Effective: February 4, 2005

Issued: January 24, 2005
Michael Cassity, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, Missouri 64108

CANCELLED
April 25, 2008
TN-2008-0307
Missouri Public
Service Commission
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2nd Revised Sheet No, 35
BIRCH TELECOM OF MISSOURI, INC. Cancels 1st Revised Sheet No. 35

| ¢ Missouri Public

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

\ 5.5 Miscellaneous Services REC'D F EB 2 0 2004

5.5.1 Default Rate :
Service Commission
Default (also known as Casual) Rate: A per-minute rate, with a three-minute
minimum, is applicable to interLATA or intralL ATA intrastate calls placed by
callers who access Birch Telecom service by dialing Birch’s 1010XXXX numbers

or are no longer a Birch Telecom local customers but did not change their long
distance carrier.

This charge does not apply 1o any former residential or business customers who
qualify for Birch Long Distance Only Plans.

Rate: §.59

5.5.2  Directory Assistance

A. Local
Rate Per Inquiry
- Sent-Paid $.63 I
- Bill to Third Number 1.20
- Special Billing 1.20
. B. Long Distance
Per Request
- Sent-Paid $1.18 ()]
- Bill to Third Number 1.10
- Special Billing 1.10
C. National
. Per Request
' - Sent-Paid $1.18 (D
- Bill to Third Number 1.10
- Special Billing 1.10
! 2003
FEB(S é 25
by 56;; o0 cog‘\miSEiOH
publis SRHERUR
. Issued: February 20, 2004 Effective: March 1, 2004
David E. Scott, President - Missouri Public
Birch Telecom of Missourt, Inc. Service Commission
2020 Baltimore Avenue

Kansas City, Missouri 64108 FILED MAR 01 2004



P.5.C. MO No. 1

. 1st Revised Sheet No. 35
BIRCH TELECOM QF MISSOURI, INC. Replacing 'O“gmagl\ﬁ}’écgt go léis Public
o S miasion

5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.5 Miscellaneous Services

) MAY 28 2003
RFCT MAY 28

5.5.1 Default Rate (TH{M)

Default (also known as Casual) Rate: A per-minute rate, with a three-minute
minimurm, is applicable to interLATA or intraLATA intrastate calls placed by
callers who access Birch Telecom service by dialing Birch’s 1010XXXX numbers
of are no longer a Birch Telecom local customers but did not change their long
distance carrier.

This charge does not apply to any former residential or business customers who
qualify for Birch Long Distance Only Plans.

Rate:  §.59 (M)
5.5.2  Directory Assistance (DD
A. Local
Rate Per Inquiry
- Sent-Paid $.59
- Bill to Third Number 1.20
- Special Billing 1.20
-  B. Long Distance
Per Request
- Sent-Paid 3.95
- Bill to Third Number 1.10
- Spectal Billing 1.10
C. National
Per Request
- Sent-Paid $L.10
- Bill to Third Number 1.10
- Special Billing 1.1 . (M)

c ANCE\.\E“

np 01 2004
waR 03 S50
. Byol "Q-ﬁg\gnﬁﬁs‘"“
publie STHSBOURI
(M) Promotions moved to Original Sheet No. 36
(M) Default Rate previously located on Original Sheet No. OriginalsSheet No. 34.5

(M) Directly Assistance previously located on 7th Revised Sheet No, 28. '
Issued: May 27, 2003 Effective: June 27, 2003
David E. Scott, President Migsour Bublie
Birch Telecom of Missouri, Inc. 18 M D)
2020 Baltimore Avenue Serviae Comrtiasion

Kansas City, Missouri 64108

FILED JUN 27 2003
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P.5.C. Mo. No. 1

Birch Telecom of Missouri, Inc. R E QﬁéiMlElQet No. 35

. 5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continu:fmy 1 4 ‘]999

5.5 Promotions

MQ. PubiLiC SERVIGE GUMM
From time to time, the Company may elect to offer special promotions to its customers. These
promotions will generally consist of a reduced price, a waiver of installation charges, or a free
service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for each service
in any given wire center prefix during the course of the promotional period, subject to prior
notification and approval by the Commission.

The Company will provide written notice to the Commission no less than seven (7) days prior to the
beginning of each promotion period identifying the promotion and the exchanges within which the
promotton will be offered. If facilities permit, all residence and/or business customers will be
offered the same opportunity to take advantage of the same terms and conditions under the
promotions int which to subscribe to residence or business services.
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued) -

RECH MAD2 8 2003

5.5 Miscellaneous Services (1))
5.5.3 Non- recurring charges: (T)
Non-recurring service charges apply to all Birch business and residential products, N)
except for Birch Voice T1 Service and Birch Integrator Business Package. N
Toll Service non-recurring charge (T)(NT
Add validated account codes, per account, per request $10.00
Replace all/change all digit length account codes, per account 50.00 M)
Toll Free non-recurring charges (THM)
Add toll free numnber to account, per number $10.00
Move toll free number from one account to ancther, per number 5.00
Change number, restriction, terminating number, per number 5.00 (M)
5.5.4 International Block (M)
. International Block will allow both Intral ATA and InterLATA calls to complete for )

any number on the North American Dialing Plan (NADP) but block any international
call attempted. The NADP include all of the mainland U.S, off shore U.S, Canada,

and all 309 NPA’s. This feature will be provided on a demand basis and is available

to business and residential customers. Business or Residential customers who

request this feature, after the customer has converted their local service to Birch, will be
billed the non-recurring charge. The non-recurring charge will be waived if the
customer request this feature at the time of conversion

A. Rates and Charges

The following rates and charges apply in addition to the established rates and charges
for the services with which this feature is associated.

. Monthly Rates Non recurring Charge
International Block 30.00. $10.00. - (M)

(D)

(M) Service charges previously located on 8th Revised Sheet No. 27, Original Sheet No. 27.1, 8th Revised
Sheet No. 29, and 2nd Revised Sheet No. 34.4.

(M) International Block previously located on Original Sheet 34.5 *
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5.5 Promotions

RECD jaN 13 2003
N)

Birch Telecom Long Distance Credit Promotion

Birch Telecom will offer a Long Distance Credit to business customers a value
equivalent to 1,000 or 2,000 minutes of intra/inter-state direct dialed long distance
calling. This value is delivered in the form of account level non-recurring credits. Two
credit levels are available:

*  $69.00 represents the value of 1,000 long distance minutes at $.069 per-minute
e $118.00 represents the value of 2,000 long distance minutes at $.059 per minute

Customer qualification is based upon their term designation. Term custorners who
commit to a Birch “Price Protection Plan” of 12 or 24-months will receive the one-time
credit of $118.00.

Month-to-month customers who subscribe to a $10.00, $100.00 or $500.00 long distance
revenue commitment receive a one-time credit of $69.00.

Customer requirements for the Birch Telecom Long Distance Credit Promotion are as
follows: ..

- Customer must have 2 or more lines at the account level at the time of conversion.
Customer must have all lines PIC to Birch long distance;
-  Month-to-month customers must subscribe to a $10.00, $100.00 or $500.00 revenue
. commitment plan;
- Not applicable with the Buddy’s Buyout to New Business Customers Promotion; and
-  Multi-Jocation accounts will receive the credit one time regardless of the number of

locations.
This prometion will end on March 31, 2003. ™N)
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.5 Miscellaneous Services (continued)
5.5.5 Location-to-Location Long Distance Calling Plan (N)

L ocation-to-Location Long Distance Calling Plan is an offering available to new
multi-location Birch Basic Business Line or BirchLink T service Customers who
sign aterm agreement for no greater than five lines. The Customer subscribing to
this Plan will receive adiscounted dial “1” long distance rate for up to five lines at
only those Customer locations in which Customer has selected the Company asits
presubscribed interexchange carrier. Eligible locations under Customer’s account
must be within a parent/child billing relationship. The L ocation-to-Location rates
are only applicable for calls originating from one Birch local servicelineat a
Customer location and terminating to another Birch local service line at any other of
Customer’ s locations under the same account. All other calls, such as Toll-Free
Service calls, etc., will be charged the applicable tariffed rate associated with the
Customer’ s separately selected long distance calling plan.

A. Toll Service
For calls originating from one local Birch service line at Customer’s premises

and terminating at a separate local Birch service line at any other of Customer’s
premises under the same Customer account:

Per Minute
Rate $0.02

Per Line
Monthly Recurring Charge $29.00

B. Toll-Free Service
See Customer’s selected Birch Long Distance Plan.

C. Calling Card Service

See Customer’ s selected Birch Long Distance Plan. (N)
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5.5  Promotions RFﬂ'n MAY @8 2003

From time to time, the Company may elect to offer special promotions to its customers.
These promotions will generally consist of a reduced price, a waiver of installation charges,
or a free service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for each
service in any given wire center prefix during the course of the promotional period, subject to
prior notification and approval by the Commission.

The Company will provide written notice to the Commission no less than seven (7) days prior
to the beginning of each promotion period identifying the promotionand the exchanges within
which the promotion will be offered. If facilities permit, all residence and/or business customers
will be offered the same opportunity to take advantage of the same terms and conditions under
the promotions in which to subscribe to residence or business services. (M)

i

(M) Promotions previously located on Original Sheet No. 35.
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

5.5 Promotions

1. PBX Connect Service Long Distance Promotion (N)

New PBX Connect Service local service Customers that sign up for service, or existing
local service Customers that upgrade to PBX Connect Service during the promotional
period can elect to receive the following promotion of afree block of long distance minutes
based on their Birch term plan agreement listed below.

One-year term customer will receive 1,000 minutes (outbound & inbound) at no charge.
Two-year term customer will receive 3,000 (outbound & inbound) at no charge.
Three-year term customer will receive 5,000 (outbound & inbound) at no charge.

The billing rate of $.045 per minute for overage minutes used in a billing period will apply
for this promotion to outbound and inbound calls viathe PBX Connect Service. The free
block of timeis applicable for outbound and inbound interstate and intrastate,
intra-continental domestic calls. The Customer’s unused minutes will not carry

over to the next billing period.

Birch must be designated for Customer’ s for local toll and long distance services.
A free block of time will be applied to each PBX Connect circuit (leg).

The long distance overage will roll up to the long distance commitment usage; however,
the overage rate of $.045 per minute will only apply to the PBX Connect service lines.

Each Customer must select along distance plan, applicableto all of Customer’s other
services, as designated in the Birch Long Distance tariff.

The PBX Connect Service Long Distance Promotion will be available through
April 2, 2004

(N)
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)

55

2.

Promotions

PRI Connect Service Long Distance Promotion (N)

New PRI Connect Service local service Customers that sign up for service, or existing
local service Custoners that upgrade to PRI Connect during the promotional period,
can elect to receive the following promotion of afree block of long distance minutes
based on their Birch term plan agreement listed below.

One-year term customer will receive 1,000 minutes (outbound & inbound) at no charge.
Two-year term customer will receive 3,000 (outbound & inbound) at no charge.
Three-year term customer will receive 5,000 (outbound & inbound) at no charge.

The billing rate of $.045 per minute for overage minutes used in a billing period will apply
for this promotion to outbound and inbound calls viathe PRI Connect Service. The free
block of timeis applicable for outbound and inbound interstate and intrastate,
intra-continental domestic calls. The Customer’s unused minutes will not carry over to
the next billing period.

Birch must be designated for Customer’sfor local toll and long distance services.
A free block of time will be applied to each PRI Connect circuit (leg).

The long distance overage will roll upto the long distance commitment usage;
however, the overage rate of $.045 per minute will only apply to the PRI Connect

Service lines.

Each Customer must select along distance plan, applicableto all of Customer’s other services,
as designated in the Birch Long Distance tariff.

The PRI Connect Service Long Distance Promotion will be available through April 2, 2004. (N)
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
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3.

Promotions

Unlimited L ong Distance Promotion

Birch Telecom will offer the Unlimited L ong Distance promotion available only to Birch
Business Local Service Customer locations in which Customer subscribes on asingle
account to no greater than 1-5 lines for domestic local toll and interLATA toll outbound
callsfrom the business location. The Customer will be charged $18.00 per line per month
for the Unlimited LD Promotion. Certain restrictions apply.

Customers with 6 or more lines at alocation are ineligible for Unlimited LD Promotion at
that location. Calls must be placed 1+ to qualify. Unlimited LD Promotion is not available
in conjunction with the following: Birchual Office, Birch standalone LD, Remote

Call Forwarding, Toll Free, Calling Card, international calls, calls to 900 numbers,
autodialers, long distance Internet access, long distance I ntranet access, call center
applicationsincluding but not limited to autodialers, PBX trunks, broadcast fax
transmissions, ground start line or trunks, ISDN services, foreign exchange services,
public telephone services, public access smart-pay phones, analog to digital conversion
digital PBX services, WATS services, PRI/PBX/PABX/EABX services, non-square
electronic key telephone systems, hybrid key telephone systems, predictive calling/dialing
systems, automatic outbound dialing systems, any type of automatic call distribution
system, or the functional equivalent of any such system listed above.

If the Company determines that Customer’ s usage exceeds fifteen times the average

usage of Birch Telecom’ slong distance customersin the state in which the Customer is
located or that the Customer isin violation of any of the above listed restrictions, the
Customer shall forfeit eligibility for rates under this plan and (1) Customer will be charged
an additional $50 per month per line for as long as the excess usage or violation continues,
(2) Customer will be moved to another Birch long distance plan unless an alternative plan
is selected by the Customer, and/or (3) long distance service may be blocked without notice.
The Customer, who exceeds the usage level stated above, will be sent aletter warning the
customer that if the excessive usage continues into the next month, the customer will be
charged $50.00 per line.

Serviceis subject to terms and conditions contained in the Birch Telecom Interexchange
Tariffs and the Price and Service Protection Plan agreement for term customers. Ratesare
subject to change and Birch reserves the right to discontinue any plan at any time. Taxes,
fees and other charges apply. This promotion may not be combined with any other offer.
Services are not availablein al locations. See a Birch representative for details.

The Unlimited Long Distance Promotion is available from February 2, 2004 through
April 30, 2004.

N)

(N)
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.5 Promotions
4. Long Distance Minutes Promotion

Birch Telecom will offer the Long Distance Minutes Promotion to Birch Telecom

Term Customers who have additionally subscribed to one of the three local service (M
promotions listed below. The Long Distance Minutes promotional offer is free voice
minutes per line for domestic outbound interstate and intrastate calls based on the local (M
promotion the Customer has chosen. Outbound domestic calling is defined as
Domestic US 50 states plus Puerto Rico, US Virgin Islands, Guan and North Marianas
(ak.a. Saipan). International calls, calling card and inbound toll free calls are not
eligible for the free minutes. The default rate for overage minutes is $0.049. (M
(D)
The number of minutes for the Integrator Promotion and PBX Connect Service (M
Promotion will be allocated at the service location level based on the minutes
multiplied by the number of voice lines on the service location. The 250 minutes will
be allocated at the service location level based on 250 minutes times the number of
voice lines on the account/service location.
The number of minutes for the PRI Connect Service Promotion will be applied at the
circuit level (leg) and only usage on the PRI will be applied to the free minutes. Other
long distance usage on the account will be rated at the customer’ s selected long (M
distancerate plan.
This promotion will begin on April 11, 2005 and run through July 15, 2005 unless ©
sooner canceled by Birch Telecom
Issued: April 4, 2005 Effective: April 11, 2005
G. Michael Cassity, President
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.5 Promotions
4. Long Distance Minutes Promotion (N)

Birch Telecom will offer the Long Distance Minutes Promotion to Birch Telecom
Term Customers who have additionally subscribed to one of the five local promotions
listed below. The Long Distance Minutes promotional offer is free voice minutes per
line for domestic Outbound interstate and intrastate calls based on the local promotion
the Customer has chosen. Outbound domestic calling is defined as Domestic US 50
states plus Puerto Rico, US Virgin Islands, Guan and North Marianas (a.k.a. Saipan).
International calls, calling card and inbound toll free calls are not eligible for the free
minutes. The default rate for overage minutesis the Customer current tariffed rate
plan.

To qualify for this promotion, the Customer must have subscribed to one of the
promotions listed below at the same time:

Promotion Number of minutes
Integrator Credit Promotion 250

PRI Connect Service Promotion Credit 250

PBX Connect Service Promotion Credit 6000

The number of minutes for the Integrator Credit Promotion and PRI Connect Service
Promotion Credit will be allocated at the service location level based on the minutes
multiplied by the number of voice lines on the service location. The 250 minutes will
be allocated at the service location level based on 250 minutes times the number of
voice lines on the account/service location.

The number of minutes for the PRI Connect Service Promotion Credit will be applied
at the circuit level (leg) and only usage on the PRI will be applied to the free minutes.
Other long distance usage on the account will be rated at the customer sdected long
distance rate plan.

This promotion will begin on July 2, 2004 and run until September 30, 2004 unless
sooner canceled by Birch Telecom (N)

"ANCELLED
April 11, 2005
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5. PROVISION OF INTRASTATE INTEREXCHANGE SERVICE (continued)
5.5 Promotions

5. Unlimited Long Distance Plan |1 (N)

Birch Telecom will offer the Unlimited Long Distance promotion available only to Birch
Business Local Service Customer locations in which Customer subscribes to no greater than
10 linesfor domestic local toll and interLATA toll outbound calls from the business
location. Customers are required to convert all of their off-net business lines, (exclusions
listed below), per location, to Birch in order to qualify for the promotion. Multi-location
Customers may choose the promotion per location.

The Customer will be charged $20.00 per line per month for the Unlimited LD Promotion.

Certain restrictions apply. Customerswith 11 or morelines at alocation are ineligible for
Unlimited LD Promotion at that location. Calls must be placed 1+ to qualify. Unlimited
LD Promotion is not available in conjunction with the following: Birchual Office, Birch
standalone LD, Remote Call Forwarding, Toll Free, Calling Card, international calls, cals
to 900 numbers, autodialers, long distance Internet access, long distance Intranet access,
call center applicationsincluding but not limited to autodialers, PBX trunks, broadcast fax
transmissions, ground start line or trunks, | SDN services, foreign exchange services, public
telephone services, public access smart-pay phones, analog to digital conversion digital
PBX services, WATS sarvices, PRI/PBX/PABX/EABX services, non-sguare electronic key
telephone systems, hybrid key telephone systems, predictive calling/dialing systems,
automatic outbound dialing systems, any type of automatic call distribution system, or the
functional equivalent of any such system listed above.

If the Company determines that Customer’ s usage exceeds fifteen times the average usage
of Birch Telecom’ s long distance customersin the state in which the Customer islocated or
that the Customer isin violation of any of the above listed restrictions, the Customer shall
forfeit eligibility for rates under this plan and (1) Customer will be charged an additional
$50 per month per line for as long as the excess usage or violation continues, (2) Customer
will be moved to another Birch long distance plan unless an alternative plan is selected by
the Customer, and/or (3) long distance service may be blocked without notice.

Service is subject to terms and conditions contained in the Birch Telecom Interexchange
Tariffsand the Price and Service Protection Plan agreement for term customers. Rates are
subject to change and Birch reserves the right to discontinue any service at any time.
Taxes, fees and other charges apply. This promotion may not be combined with any other
offer. Servicesare not availablein all locations. See a Birch representative for details.

The Unlimited Long Distance Promotion is available from August 16, 2004 through
November 30, 2004 (N)

Issued: August 9, 2004 Effective: August 16, 2004
Michael Cassity, President
Birch Telecom of Missouri, Inc.
CANCELLED 2020 Baltimore Avenue

April 25, 2008 . . ,
TN-2008-0307 Kansas City, Missouri 64108 F’LED

Missouri Public
Service Commission Mo Psc


schwam




