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EXPLANATION OF SYMBOLS

When changes are made on any tanff page. a revised page will be issued cancelRFg(;'Q AUG 2 1 9
tartff page affected: such changes will be identified through the use of the following symbols:

To signify a "Change" in existing rate and/or regulation.

To signify the "Deletion/Discontinuance’ of rates, regulations.
and/or text.

To signify a rate "Increase.”

To signify matter "Moved/Relocated” within the tariff with no
change to the material.

To signify "New" text, regulation, services, and/or rates.
To signify a rate "Reduction.”

To signify a "Text Change" in taniff, but no change in rate or
regulation.

To signify a correction.

The above symbols will apply except where additional symbols are identified at the bottom
of an individual page.
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LOCAL EXCHANGE SERVICES ri Public
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1. APPLICATION OF TARIFF RECD AUG 21 1998

A

This tariff applies to the furnishing of the Local Exchange Services by Sprint
Communications Company L.P. (hereinafter referred to as the “Company™ or
“Sprint”}, to Custormers within the State of Missouri. Services contained in
this tariff will be provided by reselling the local exchange service provided

by the incumbent local exchange carrier in the areas listed in this tariff. Resale
of the services offered by the Company is strictly prohibited. '

The provision of iocal exchange and IntralL ATA telecommunications service is
subject to regulations and terms and conditions specified in this tariff and may be
revised. added to or supplemented by superseding issues.

The rates, charges, and conditions shown herein include all network facilities on the
Company’s side of the point of demarcation (network Interface Device). The purpose
of the point of demarcation is to separate responsibility of the Company from the
responsibility of the building owner/Customer. For all resold local exchange services,
the Company concurs with the demarcation tariffs of the applicable incumbent local
exchange company.

The Company concurs in the rules and regulations applying to and governing all Customer

Contracts set forth in the Southwestern Bell Telephone Company General Exchange tariff,

and in any amendments thereto as authorized by the Commission or applicable law. This is
subject however to the additional obligations and regulations found in this tariff.

Sprint reserves the right to offer its Customers a variety of competitive services as

deemed appropriate by the Company or similar services as offered by a dominant
exchange service provider.

Sprint may offer services at a reduced rate, free of charge, or offer incentives
including gift certificates and coupons for promotional, market research or

rate experimentation purposes. Such offerings will be submitted to the Commission
for approval and be in effect for & limited period of time.

CANCELLED M_issourlrnl::%?é‘glon
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. LOCAL EXCHANGE SERVICES

__missouri Public
2. SERVICE AREA

Sprint provides Local Exchange Service in selected Southwestern Bell exchang y
defined below, where underlying network elements are available for resale. REC D D CT 2 9 znm

.1 Exchange Areas

.1 Business Service;

Sarvice Commission

.1 Kansas City Area Exchanges:

Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs.

.2 St Louis Area Exchanges:

Bridgeton, Creve Coeur, Ferguson, Florissant, Kirkwood, Ladue, Mehlville,
Qakville, Overland, Riverview, Sappington, Spanish Lake, St. Louis,
Webster Groves

.2 Residential Service:

.1 Kansas City Area Exchanges:

Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,

. Tiffany Springs.

D)
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LOCAL EXCHANGE SERVICES ngif%%@éigﬁ?ﬁ?égﬁn

7 SERVICE AREA RECD APR 13 2001

Sprint provides Local Exchange Service in selected Southwestern Bell exchanges as
defmed below, where underlying network elements are available for resale.

.1 Exchange Areas
.1 Business Service:
.1 Kansas City Area Exchanges:

Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs.

2 St. Louis Area Exchanges: GANBE‘“"EB

Bridgeton, Creve Coeur, Ferguson, Florissant, Kirkwood, Ladue, Mehlville,

Qakville, Overland, Riverview, Sappington, Spanish Lake, St. Louis, : : l“
Webster Groves ﬁﬁﬁ 3 lﬂ
.2 Residential Service: ry qu\/‘% Qmm;;gsion
! A enqi
el
.1 Kansas City Area Exchanges: Pul UG o M\SSOUR\

Belion, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs.

.3 Residential Sprint ION*" {Integrated On-demand Network) Service

.1 Kansas City Area Exchanges:

Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs.

.4 Sprint ION*" (Integrated On-derand Network) Business Service Option A
Sprint ION" (Integrated On-demand Network} Business Service Option B1* (o))
and B2

.1 Kansas City Area Exchanges:

Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,

Tiffany Springs
*  Effective May 15, 2001, Sprint ION Business Service Option B1 will no longer be available to 1))
new customers. Missouri Public (N)

Servieo Commission

ISSUED: Michael Ragan FILED M I_W 1 5 2t;kﬁ"i"ECTIVE:

4-12-01 State Tariffs 5-15-01
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LOCAL EXCHANGE SERVICES ﬁ EC E i V g D

2.

SERVICE AREA
Sprint provides Local Exchange Service in selected Southwestern Bell exchanges as MAR 1 J 2001
defined below, where underlying network elements are available for resale.
Public s MISSOURI
.1 Exchange Areas ervice CQHImlSs’O"
.1 Business Service:
.1 Kansas City Area Exchanges:
Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs.
.2 St. Louis Area Exchanges:
CANCFIiEN
Bridgeton, Creve Coeur, Ferguson, Flonssant, Kirkwood, Ladue, Mehlville,
Oakville, Overland, Riverview, Sappington, Spanish Lake, St. Louis,
Webster Groves MAY 15 2 00 1
.2 Residential Service: ? KP (4’
Pubhc Service Commission
.1 Kansas City Area Exchanges: MISSOURI
Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs.
.3 Residential Sprint [ON*" (Integrated On-demand Network) Service
.1 Kansas City Area Exchanges:
Beiton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs. F
4 Sprint ION"" (Integrated On-demand Network) Business Service Option A , L E D
Spring JON* (Integrated On-demand Network) Business Service Option B1 €3]
and B2 ApR 2’% 2081
.1 Kansas City Area Exchanges:
Pupjic MISSOU
C Service Co
Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas Cny mmlSSlOﬂ
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs
ISSUED: Michael Ragan EFFECTIVE:
3-16-01 State Tariffs 4-25.01

8140 Warad Parkway
Kansas City, Missouri 64114-2006
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LOCAL EXCHANGE SERVICES

2. SERVICE AREA

Sprint provides Local Exchange Service in selected Southwestern Bell exchanges as R E@ E Iv E D
defined below, where underlying network elements are available for resale.

.1 Exchange Areas AUG 20 ZUU_U

.1 Business Service: MISSOURI
P i i e
.1 Xansas City Area Exchanges: ublic Service Commission

Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs.

.2 St. Louis Area Exchanges:

Bridgeton, Creve Coeur, Ferguson, Florissant, Kirkwood, Ladue, Mehiville, D)
Qakville, Overland, Riverview, Sappington, Spanish Lake, St. Louis,
Webster Groves

.2 Residential Service:

.1 Kansas City Area Exchanges:

Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs.

.3 Residential Sprint ION*™ (Integrated On-demand Network) Service

.1 Kansas City Area Exchanges:
Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,

Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City, F l LE D
Tiffany Springs.
4  Sprint ION"™ (Integrated On-demand Network) Business Service Option A SEP 29 2000
Sprint ION*™ (Integrated On-demand Network) Business Service Option B
. MISSOURI
.1 Kansas City Area Exchanges: Public Service Commissi
Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
CANBEITED
AP\J{R& 5 2001
'Iﬂ“‘%%iic f)i ¢ % ¢ ('( . Michael Ragan EFFECTIVE:
8-29- “MISSOUR| ISS1ON State Tariffs 9-29-00
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LOCAL EXCHANGE SERVICES

2. SERVICE AREA

Sprint provides Local Exchange Service in selected Southwestern Bell exchanges as
defined below, where underlying network elements are available for resale. ﬁ E @ E Ey E @

.} Exchange Areas

.1 Business Service: Jue 24 20006

.1 Kansas City Area Exchanges: MISSQURL

_ Public Semwi mmission
Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas%gtoo

Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs.

.2 St. Louis Area Exchanges:

Bridgeton, Creve Coeur, Ferguson, Florissant, Kirkwood, Ladue, Maxville, Mehlville,
Oakville, Overland, Riverview, Sappington, Spanish Lake, St. Louis,
Webster Groves

.2 Residentiat Service:

.1 Kansas City Area Exchanges:

Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,

Tiffany Springs.
.3 Residential Sprint ION®” (Integrated On-demand Network) Service
[ =
% .1 Kansas City Area Exchanges:
17}
= Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
o g Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
80 Tiffany Springs.
@
((_8'9 4 Sprint ION*" (Integrated On-demand Network)} Business Service Option A (N)
§§ Sprint ION*" (Integrated On-demand Network) Business Service Option B
% .1 Kansas City Area Exchanges:
3
0. Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkve ﬁaé ,E th Kansas City,
Tiffany Springs f‘A Eﬁ_ ﬁ
(D)
SEP 2 8 2000
ISSUED: Mfc H:Pell“kéﬂmce 8°mm"°‘3'°“ EFFECTIVE:
7-21-00 State Tariffs 8-23-00
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. LOCAL EXCHANGE SERVICES

2. SERVICE AREA RECD JUN ¢ 9 2000

Sprint provides Local Exchange Service in selected Southwestern Bell exchanges as
defined below, where underlying network elements are available for resale.

.1 Exchange Areas

(D

.1 Business Service:

.1 Kansas City Area Exchanges:
Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs.

.2 St. Louis Area Exchanges:

Bridgeton, Creve Coeur, Ferguson, Florissant, Kirkwood, Ladue, Maxville, Mehlville,
QOakville, Overland, Riverview, Sappington, Spanish Lake, St. Louis,
Webster Groves

(D

.2 Residential Service:

. .1 Kansas City Area Exchanges:

Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,

Tiffany Springs.
= 3 Residential Sprint JON*" (Integrated On-demand Network) Service (T)
o
?’ .1 Kansas City Area Exchanges:
E_g cg,g\} -EC-_ Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
:-:: NG S Lees Sumrmit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
8 C’-‘Q& ‘38 Tiffany Springs.
o
o
Ej‘ g-ﬁ 5934 Reserved for Future Use (N)
=z N @=
o \0 ‘g .5 Sprint JON*" (Integrated On-demand Network) Business Service Option B (N)
H:-g‘ .1 Kansas City Area Exchanges:
o
Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
(N)

Tiffany Springs o B
Se%’i‘&?%gam ?%%Eﬁeﬁ ®)

o FLEDJUCTO 7000
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LOCAL EXCHANGE SERVICES

2. SERVICE AREA

Sprint provides Local Exchange Service in selected Southwestern Bell exchanges as
defined below, where underlying network elements are available for resale.

.1 Exchange Arecas *

.1 Kansas City Area Exchanges:
Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs.
"2 St. Louis Area Exchanges:

Bridgeton, Creve Coeur, Ferguson, Florissant, Kirkwood, Ladue, Maxville, Mehlville,
Oakville, Overland, Riverview, Sappington, Spanish Lake, St. Louis,

Webster Groves
RECEIVED

MAR 3 1 2000

MISSOURI .
Public Service Commission

CANCELLED

JUL 1 0 2000
By 4"&?\?((

Public Semfice Comnussion

FILED

MAY 1 0 2000

e . . JMISSOURI
* Residential Service- Kansas City Area Exchanges only.  Public Service Commission (N)

ISSUED: Jeff Lindsey EFFECTIVE:
3-31-00 State Tariffs - P
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LOCAL EXCHANGE SERVICES

2. SERVICE AREA

RESwRpvren

Sprint provides Local Exchange Service in selected Southwestern Bell exchanges as
defined below, where underlying network elements are available for resale. SEP 0 91999

.1 Exchange Areas
M. tupLy OQLCNyivie Y s

.1 Kansas City Arca Exchanges:
Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs.

.2 St. Louis Area Exchanges:

Bridgeton, Creve Coeur, Ferguson, Florissant, Kirkwood, Ladue, Maxville, Mehlville, (D)
Oakville, Overland, Riverview, Sappington, Spanish Lake, St. Louis, |

Webster Groves (D)
CANCELLED Missour Publ
Bery Of"ﬁf’ﬂ @s: S
1
Ay FILED OCT 10 1399
o S Dm/ceicgm\ sion |
Public Se U
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9-8-99 State Tariffs 10-10-99
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2. SERVICE AREA REED MAR 4 6 1999

Sprint provides Local Exchange Service in selected Southwestern Bell exchanges as
defined below, where underlying network elements are available for resale.

.1 Exchange Areas

.1 Kansas City Area Exchanges:

Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkville, Raytown, South Kansas City,
Tiffany Springs.

.2 St. Louis Area Exchanges: N)

Antonia, Bridgeton, Cedar Hill, Chesterfield, Creve Coeur, DeSoto, Eureka,
Fenton, Ferguson, Festus- Crystal City, Florissant, Gray Summit, Harvester,
Hazelwood, Herculum-Pevely, High Ridge, Hillsborro, Imperial, Kirkwood,
Ladue, Manchester, Maxville, Mehlville, Oakville, Overland, Pacific, Pond,
Portage De Siux, Riverview, Sappington, Spanish Lake, St. Charles, St. Louis,
Valley Park, Ware, Webster Groves N

GANCELLED

4 ¢ 1999
?6% 0 mlSS\O“
pub\\c Stgmssoum
wellissourl Fablie
FILED APR 1 51999
ISSUED: Manager EFFECTIVE:
3-15-99 State Tariffs 4-15-99

8140 Ward Parkway
Kansas City, Missouri 64114-2006
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DAUG21 1998

Sprint provides Local Exchange Service in selected Southwestern Bell exﬁggg s as
defined below, where underlying network elements are available for resale.

2. SERVICE AREA

.1 Exchange Areas
.1 Kansas City Area Exchanges:

Belton, Blue Springs, East Independence, Gladstone, Independence, Kansas City,
Lees Summit, Liberty, Nashua, Parkviile, Raytown, South Kansas City,
Tiffany Springs.

CANCELLED

APR 15 1999
By\@’%‘ﬂzw

ic Service Commission
Public S U

Public
M'Sso(fgmﬁmssnorw

er\flg 6
FILED OCT 12 1998

ISSUED: Manager EFFECTIVE:
8-20-98 State Tariffs 10-12-98
8140 Ward Parkway

Kansas City, Missouri 64114-2006
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LOCAL EXCHANGE SERVICES A6 ComMminoion

2. SERVICE AREA (Continued)

RECT) WAR 16 1999

2

Exchange Areas for Customers whose premises are located in Southwestern Bell’s
service territory, will be the same as Southwestern Bell’s.

Sprint concurs in Southwestern Bell’s exchange areas listed in it’s Local Exchange
Tariffs. The provision of local exchange telecommunications service is subject to

the existing regulations, terms, conditions in this tariff. The provision of service

will be subject to the availability of appropriate facilities and local telecommunications
service in the exchange service area.

Local Calling Areas

Calling areas for customers whose premises are located in the exchanges listed under
Section 2.1 will be the same as Southwestern Bell’s calling areas.

Sprint concurs in Southwestern Bell’s calling areas listed in their Local Exchange
Tariff.

For the purpose of this tanff, the following Sprint terms coordinate with the
Southwestern Bell terms identified in their Local Exchange Tariff:

Kansas City and St. Louis (N)
Sprnt Term Southwestern Bell Term

Local Access Line 1 Principal Zone

Local Access Line 2 MCA 1

Local Access Line 3 MCA 2

CANCELLED

Fes 012003

B
ot

Missa éjﬁ Publie

Borvioe ommnst;lon

HLED APR § 51999

ISSUED: Manager EFFECTIVE:
3-15-99 State Tariffs 4-15-99
8140 Ward Parkway

Kansas City, Missouri 64114-2006
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SeMilce Commission

> SERVICE AREA (Continued) RECD AUG 211998

2

Exchange Areas for Customers whose premises are located in Southwestern Bell's
service terntory, will be the same as Southwestern Bell’s.

Sprint concurs in Southwestern Bell's exchange areas listed in 1t’s Local Exchange
Tariffs. The provision of local exchange telecommunications service is subject to

the existing regulations, terms, conditions in this tariff. The provision of service

will be subject to the availabitity of appropriate facilities and local telecommunications
service in the exchange service area.

Local Calling Areas

Calling areas for customers whose premises are located in the exchanges hsted under
Section 2.1 will be the same as Southwestern Bell’s calling areas.

Sprint concurs in Southwestern Beli’s calling areas listed in their Local Exchange
Tariff.

For the purpose of this tariff, the following Sprint terms coordinate with the
Southwestern Bell terms identified in their Local Exchange Tanff:

Kansas City
Sprnt Term Southwestern Bell Term
Local Access Line 1 Principal Zone
Local Access Line 2 MCA 1
Local Access Line 3 MCA 2
issouri Public
PR 15 1993 ge?ﬁ;‘%f glommissmrw
\ % . - ‘ 2
BY sce Coramission FILED OCT 121998
d ce LO L
ISSUED: Manager EFFECTIVE:
8-20-98 State Tariffs 10-12-98
8140 Ward Parkway

Kansas City, Missouri 64114-2006
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Missouri Public
LOCAL EXCHANGE SERVICES g (iR8 Comriies irr

3. UNDERTAKING OF THE COMPANY RECD OCT 3 0 2000

.I The Company undertakes to provide the services offered in this tariff on the Terms
and Conditions and at the rates and charges specified. (DY

.2 Service will be provided where facilities, ordering and billing capabilities and the
" resale of necessary underlying network elements are technologically available and
feasible. The furnishing of service under this tariff is subject to the continuing
availability of all necessary facilities.

.3 The Company reserves the right to limit use of facilities when necessary due
to a shortage of facilities or other cause beyond the Company’s control.

4 Sprint Communications Company L.P. is classified as a competitive telecommunications
compaty pursuant to Commission Order Case No. TA-96-424. The following statutes
and regulatory rules shall be waived in accordance with that order:

.1 Statutes
392.210.2 Uniform System of Acounts
392.270 Valuation of property (ratemaking)
392.280 Depreciation Accounts
392.290.1 Issuance of securities
392.300.2 Acquisition of stock
392.310 Stock and debt issuance
392.320 Stock dividend payment
392.330 Issuance of securities, debts, and notes iy
392.340 Reorganization(s) CAN’Q&L[E’B
.2 Commission Rules Fer 012003
4 CSR 240-10.020 Depreciation fund income . L’éﬁ Q : S;‘i f
4 CSR 240-30.040 Uniform system of accounts “ubli %E@g\ A L B
4 CSR 240-35 Reporting of bypass and customer- S
specific arrangements
5. Service will only be offered where an approved and effective Interconnection N
Agreement is in place. (N)
M]ssou ri Public
Service Commisgisn
FILED NOV 2 9 2000
ISSUED: Michael Ragan EFFECTIVE:
10-27-00 State Tariffs 11-29-00

8140 Ward Parkway
Kansas City, Missouri 64114-2006
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Missouri P.S.C. Local Exchange Tariff No. 1

3. UNDERTAKING OF THE COMPANY

1

The Company undertakes to provide the services offered in this tariff on the Terms
and Conditions and at the rates and charges specified. Services are available to
business customers only at this time. The classification of service as business

is determined by the character of use of the service as stated in the this tariff.

Service will be provided where facilities, ordering and billing capabilities and the
resale of necessary underlying network elements are technologically available and
feasible. The furnishing of service under this tariff is subject to the continuing
availability of all necessary facilities.

The Company reserves the right to limit use of facilities when necessary due
to a shortage of facilities or other cause beyond the Company’s control.

Sprint Communications Company L.P. is classified as a competitive telecommunications
company pursuant to Commission Order Case No. TA-96-424. The following statutes
and regulatory rules shall be waived in accordance with that order:

.1 Statutes
3922102 Uniform System of Acounts
392.270 Valuation of property (ratemaking)
392.280 Depreciation Accounts
392.290.1 Issuance of securities
392.300.2 Acquisition of stock
392310 Stock and debt issuance
392.320 Stock dividend payment
392,330 Issuance of securities, debts, and notes
392.340 Reorganization(s)

.2 Commission Rules

blic

cOmm1sSiOn

RECD AUG 21 1998

4 CSR 240-10.020 Depreciation fund income
4 CSR 240-30.040 Uniform system of accounts
4 CSR 240-35 Reporting of bypass and customer- bii
specific arrangements Missouri Pubiic
P g SeNi(gesCPT lLSSlon
-~ CANCELIFn

FILED OCT 121998

Ng 29 2000
b, 17RO Y
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4. TERMS AND CONDITIONS REC'D AU G 2 ]- 1998

.1 Definitions

Certain terms used generally throughout this tariff for services furnished by the
Carrier are defined below.

Access Lines

A Telephone facility which permits access to and from both the Customer’s premises
and the telephone exchange or serving central office.

Advance Payment

A payment required before the start of service.

Agent
A business representative, whose function is to modify, affect, accept

performance of, or terminate contractual obligations between the Company, its
apphcants or Customers.

. Applicant

A person who applies for telecommunications service, including persons seeking
reconnection of their service after Company-initiated termination.

Application

A request made orally or in writing for telephone service. CANQEE.E.EE}

res 012003
e . oY

i i -e’idﬂ
p b?\cSem LOmPSS
uoRe S sshiet
: i lic
w%cﬁ?m

-4 24
EILED OCT 1921998
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Service Commi

4. TERMS AND CONDITIONS (Continued) RECD AUG 21 1998

.1 Definitions (Continued)

Base Rate Area

A specific area, within which the schedule rates for local exchange service apply
without exchange line mileage or without special rates in lieu of mileage.

Basic Local Exchange Service

The provision of an access line and usage within a local calling area for the
transmission of 2-way interactive switched veice/data communication.

Building

A structure under one roof and of such a nature that it can in itseif fulfill the
requirements of a business or residence establishment, or both; or two or more
structures that are connected by means of enclosed passageways (overhead bndges,
subways, or a ground level) or common basements, permitting access from one building
to the other, that are suitable for the routing, placing, and proper protection of inside

applicable and wire type facilities. In no case can conduit be considered an enclosed
. passageway.

Business Service

Determination as to whether or not Customer’s service should be classified as

Business will be based on the character or use to be made of the service. The practice
of advertising a telephone number in newspapers, business cards, or on trucks shall be
a contributing, but not an exclusive factor in determining the classification of service.
Service will be classified as Business service where the use is primarily or substantially
of a business, professional, institutional, or otherwise occupational nature.

A T i issouri Public
Cﬁm%ﬂi—‘.‘gﬁ Sew;rgesc-?f;ngw;ssIOﬂ

Feg 012003 FILED OCT 1.2 1998

. ISSUED; Manager EFFECTIVE:
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. LOCAL EXCHANGE SERVICES

Missouri Public
4. TERMS AND CONDITIONS (Continued) Service Commission

.1 Definitions (Continued) REC’D AUG 2 1 1998

Central Office

A switching unit in a telephone system which provides service to the general public,
having the necessary equipment and operating arrangements for terminating and
interconnecting Customer lines and trunks ot trunks only. There may be more than
one central office 1n a building or exchange.

Class of Service

The categories of service generally available to the Customer, such as business and
residential services.

Commission CANCELLED

The Public Service Commission of the State of Missourt.

Comban F':B 617003
ompany
: D (UDH
. Sprint Communications Company L. P. Pabolic E‘P\{l Q'I'!S ion
MES

Competitive Local Carnier (CLC)

A common carrier that is issued a Certificate of Public Convenience and Necessity to
provide local exchange telecommunications service for a geographic area specified by
such carrier within the State of Missouri.

Contiguous Property

Contiguous property is defined as plot of ground, together with any buildings thereon,
occupied by the Custorer; which is not separated by public thoroughfares or by
property occupied by others.

souri Public
Se‘\rﬁnlge Commission

LT 2 hos

. ISSUED: Manager EFFECTIVE:
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4, TERMS AND CONDITIONS (Continued}

A

RECD AUG 2 1 1998

Definitions (Continued)
Contract

The agreement between a Customer and the Company under which service and

facilities are furmished in accordance with the applicable provisions of the Tariffs. CAMCELLED

Customer

FES 01 2003
The persen, firm or corporation which orders service and is responsible for the

payment of charges and compliance with the terms and conditions of this tgﬂﬁ%ﬁ?\ L & ijc- 9-’ - ;
v oL #‘-ﬁ"’ OR
o) A =2
Completed Call or Telephonic Communication MISEDY Al

A call, or other telephonic communication, originated by a person or mechanical/
electrical device from a number to another number which is answered by a person or
mechanical/electrical device. The numbers may be located any distance apart within

the state; and the communication may consist of voice, data, the combination of both,

or other transmission via a wire or wireless medium; and may be for any duration of time.

Connecting Company

A corporation, association, partnership or individual owning or operating one or more
exchanges and with which communications services are interchanged.

Construction Charges

Separate charges made for the construction of facilities in excess of those contemplated
under the rates quoted in this tariff.

Cost

The cost of labor and materials, which includes appropriate amounts (o cover the
Company’s general operating and administrative expenses.

Customer Provided Equipment

issouri Public
I : . red l\r\/}ilge Commissior
All communications systems, devices, apparatus and their associated ﬁlg, pr 'usd,;_ 2 IA

by Customer. HLED OCT 12 1998

ISSUED: Manager EFFECTIVE:
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8140 Ward Parkway

Kansas City, Missouri 64114-2006




Sprint Communications Company L.P. Missouri P.§.C. Local Exchange Tartff No. |

Original Page 13

. LOCAL EXCHANGE SERVICES

re3
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4. TERMS.AND CONDITIONS (Continued) Service COMIMiss

1 Definitions (Continued) RECD AUG 21 1998

Date of Presentation

Postmark date on billing or notice envelope.

Dedicated

A facility or equipment systemn or subsystem set aside for the sole use of a specific
Customer. This term is generally used to describe higher capacity trunks used in
typical commercial applications.

Directory Listing

A publication in dominant LECs alphabetical directory of information relative to a
Customer’s name or other identification and telephone number.

Direct Inward Dial {DID)

. Provides capability for direct inward dialing to a PBX station without attendant assistance.

Direct Inward Outward Dial (DIOD)

Provides the combined capabilities of DID and DOD.

Direct Outward Dial (DOD)

Provides recognition, by the exchange telephone network, of the capability in 2 PBX
for direct outward dialing to an outside station without attendant assistance.

Disconnect Notice

The written notice sent to a Customer following billing, notifying the Customer that
service will be discontinued if charges are not satisfied by the date specified on the notice.

CARCELLED SGM%%goggmggm
a Mm q FILED SCT 1_226998
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RECD AUG 21 1998

4, TERMS AND CONDITIONS (Continued)

.1 Definitions (Continued)
End Office

Denotes the LEC switching system office or service wire center where Customer

station loops are terminated for purposes of interconnection to each other and/or to
trunks.

Exchange

A geographical area established for the administration of telephone service in a
specified area, called the “Exchange Area”, which usually embraces the city, town

or village, and its environs. It may contain one or more central office together with
the associated plant, equipment and facilities used in fumnishing communication service
within that area.

Exchange Area

The area within which the telephone company furnishes complete telephone service
. from one specific exchange at the exchange rates applicable within that area,

Facilities

Denotes any cable, fiber optic, pales, conduil, microwave or carrier equipment,
wire center distributions frames, central office switching equipment, computers
(both hardware and software), business machines, etc., utilized in the orderingc AN’CELLEB

provisioning and maintaining of the services offered under this Tariff.
FCC Line Charge reg 01209
The charge imposed by the FCC to cover the costs of providing local access; SQ

4 \

Also known as the End User Common Line charge (EUCL) or SubscriBétDIiG e%&% % i
Line Charge (SLC). Rates are different for single and multiline customers. HIARIT

Flat Rate Service

v
Service COMMISSION

L21L
FLED 0CT 12 1998

Unlimited calling privileges to a specified area furnished at a fixed peripdigis;lﬁf%%l i Public
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4. TERMS AND CONDITIONS (Continued) Service Commission

.1

Definitions (Continued) RECD AUG 2 1 1998

Increment

Units of measurement defined as minutes, messages or other units charged to a
Customer for use of service,

Incumbent Local Exchange Company (ILEC)

fLEC refers to the dominant local exchange carrier{s) in an area also serviced by the
Company.

Installation Charge

A non-recurring charge made at the time of installation of communications service
which may apply in place of or in addition to service charges and other applicable
charges for service or equipment.

Interface
The term “Interface™ denotes that point on the premises of the Customer at which
provision is made for connection of other than Company provided facilities to facilities

provided by the Company.

Interface Equipment

Equipment provided by the Company at the interface location to accomplish the direct
electrical connection of facilities provided by the Company with facilities provided by
other than the Company.

CANCELLED

eg 012633 : , i
= 0 qu Sewiigg_ogégr%?sg“bh
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4. TERMS AND CONDITIONS (Continued)

1 Definitions (Continued) RECD AUG 211938

LATA

A Local Access and Transport Area established pursuant to the Modification of Final
Judgment entered by the United States District Court for the District of Columbia in
Civil Action No. 82-0192; or any other geographic area designated as a LATA in the
National Exchange Carmer Association, Inc. Tariff F.C.C. No. 4.

Local Calling Area

A communication between two access lines in the same exchange or zone or from an
access line in one exchange or zone 1o another access line within another exchange or
zone within its local calling area.

Local Service Territory

That geographic area throughout which a Customer of local exchange service obtains
telephone service without payment of a toll charge. It includes the home exchange and

may also include other nearby exchanges. A local calling area may consist of one, or
. more than one, central office areas.

Local Telephone Number Portability

The ability of end users to retain their existing telephone numbers when remaining at
a location, or changing their location within the geographic area served by the initiai
carrier’s serving central office, regardless of the Local Service Provider.

Maintenance/Premise Visit Charges

A charge applied when the location of reported trouble is found to be in Customer
provided equipment.

Minimum Service Term

The minimum length of time for which a Customer is obligated to pay for serhidd S SQUIl Public

A L . mmission
whether or not retained by the Customer for such minimum length of tim& €™VCR CC}. 2 A

CANCELLED FILED OCT 12 1998

ceg 012003
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4. TERMS AND CONDITIONS (Continued) Service Commission

.1 Definitions (Continued) RECD AUG 2 1 1998

Network Control Signaling

The transmission signals used in the telecommunications network that performs
functions such as supervision {control, status and charging signals), address signaling
(e.g.. dialing), calling and called number identification, audible tone signals (call progress
signals indicating re-order or busy conditions, alerting, coin denominations, coin collect
and coin return tones) to control the operation of switching machines in the
telecommunications network.

NXX Rating Point

The end office/wire center location designated in the Local Exchange Routing Guide as
the assignment point for an NPA-NXX code.

Non-Published Service

A service provided to Customers which prevents the Customer’s number from being
. published in either the directory or the directory assistance database.

Non-Recurring Charge

The one-time initial charge for services or facilities, including but not limited to charges

for construction, installation or special fees for which the Customer becomes liable at the
time the service order is executed.

Non-Sufficient Funds (NSF) Check
Any negotiable instrument returned by the bank, savings institution, or other eligibte

institutions which is returned by that institution with one of the following instructions:
non sufficient funds, uncollected funds, account closed, account frozen, no account.

GAmELLEU

Fes 0 =42
B@c 5l V\D o8 FILED 0CT 12998
publit O

Mlissaouri Public
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4. TERMS AND CONDITIONS (Continued) Se‘.-\vﬂ.'gg Commission
.1 Definitions {Continued) REC'D AUG 2 ]_ 1998
Person

A natural person, firm partnership, corporation, asseciation, municipality, corporation,
organization, govermmeni agency, real estate trust, or other legal entity.

Point of Demarcation

The point where Company network services, usually a Network Interface Device
(NID), or facilities terminate and the Company’s responsibility for installing and
maintaining such services or facilities ends.

Premises

The space occupied by a Customer or authorized user in a building or buildings
consisting of all space in the same building occupied by a Customer and all space
occupied by the same Customer in different buildings on contiguous property.

. Private Branch Exchange System (PBX)

A private branch exchange system is an arrangement of equipment, consisting of
switching apparatus with attendant telephones, trunks to a central office and stations
connected with the switching apparatus, thereby providing for telephone interconnection
between these stations, and outside of the building location.

Recurring Charges CAN@EL[EB

The monthly charges paid by the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service. FEB 01 20m3

Registered Equipment f’_PSC_, : D (/
‘nnlic Setvige Comission

The term "Registered Equipment” as used in this tariff denotes equipment which M'F"‘ _}UP

complies with and has been approved within the registration provisions of Part 68

of the Federal Communications Commission's Rules and Regulation.

Missouri Public
Service Commission

424
FILED OCT 121398
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4. TERMS AND CONDITIONS (Continued)

A

Definitions {Continued)

RECD AUG 21 1998

Service Area
The area in which the Company is authorized to provide service.

Service Central Office

The term “Service Central Office” denotes the LEC switching system office or serving
wire center where Customer station loops are terminated for purposes of interconnection
to each other and/or to trunks.

Service Connection Charge

The non-recurring charge a Customer is required to pay at the time of the establishment
of telephone service or subsequent additions to that service.

Service Order

The request for the Company’s services executed by the Customer and the Company
in the format devised by the Company. The acceptance by the Company and the
Customer initiates the respective obligations of the parties as set forth therein and

pursuant to this tariff. C AE@C&’L{E@

Service Territory

FEB 012003

Y
G‘m'i_.‘_tf)ﬂ

- I...

The area in which the Company is authorized to provide service.

Serving Wire Center Pubﬂﬁ SC& t!l

Iu;.

A serving wire center denotes the wire center from which the Customer designated
premises would normally obtain dial tone from the Company.

Shared

A facility or equipment system or sub-system which can be used simultaneously by

several Customers.

Missouri Public
Service Commissior

- 42
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4. TERMS AND CONDITIONS (Continued) Service Commission
.1 Definttions (Continued) REC’D AUG 2 1 1998
Tariff

The rates, charges, rules and regulations adopted and filed by the Company with the

Public Service Commission of the State of Missouri. C ANCELY_ED

Termination
reg 01 2E03
wy PSC

Termination Charge :’ub!‘f‘ ewiq‘e ax. ATESCION
L u»._ 'E.

A charge applied under certain conditions when a contract for service is terminated

by the Customer before the expiration of the minimum contract period.

Permanent disconnection of ielecommunications service.

Cﬁ

Toll Message

A message between stations in different exchange areas and furnished under the
. provisions of the applicable toll tariff.

Toll Rate

The initial period charge prescribed for toll message usually based upon a minimum
initial period and distance between exchanges.

User

Any person who uses telecommunications services provided by the Company under the
jurisdiction of the Public Service Commission of the State of Missour.

Voice Grade Facility
A communications path between two points comprised of any form or configuration of

physical plant capable of and typically used in the telecommunications industry for uri Public
transmission within the frequency bandwidth of approximately 300 to 3000 H f:‘%go ErzTLSSth

F\LED OCT 191998
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4. TERMS AND CONDITIONS (Continued) MAR 31 2000
L . MISSOURI
) ,
2 Application for Service Public Service Commission

Applicants desiring to obtain service must complete the Company's standard service
order form(s). The Company will accept an oral or written application from a Customer
for additions to or changes in the existing service of such Customer. An applicant for
service agrees to pay all charges against such service made in accordance with the
provisions of the tariffs.

o

4 WS

-

M

0
0
P

An application is merely a request for service and does not in itself bind the Company
to provide service.

An Applicant for service must pay all previous indebtedness to the Company for
telephone services before service will be furnished.

CANCELLED
FEB 0 ig 2003

MISS

.1 Initiation of Service

Pub

2

During the initial contact all applicants for residential service will be given
information regarding any need-based discounted telephone program and its
availability.

Z—

Service may be initiated based on a written or oral agreement between the Company
and the Customer. In either case, prior to the agreement, the Customer shall be
informed of all rates and charges for the services the Customer desires and any other
rates or charges which will appear on the Customer's first bill.

Ission

.2 Initial Service Periods

Except as otherwise provided, the initial (or minimum) period for all services
and facilities are one month at the same location,

MIS
Public Se:vigé) ggﬂm

The length of contract period for directory listings, and for joint user service,
where the listing actually appears in the directory, is the directory period. The
directory period is from the day on which the directory is first distributed to the
Customers to the day the succeeding directory 1s first distributed to Customers.

FILED
MAY 10 2000

The Company may require a contract period longer than one month at the same
location in connection with Business Service and special (non-standard) types
of arrangements of equipment, or for unusual construction, necessary to meet
special demands and involving extra costs.
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Original Page 21
. LOCAL EXCHANGE SERVICES

Missouri Public
Service cCorTnrriassion

RECD AUG 211998

4. TERMS AND CONDITIONS (Continued)

.2 Application for Service

Applicants desiring to obtain service must complete the Company’s standard service
order form(s). The Company will accept an oral or written application from a Customer
for additions to or changes in the existing service of such Customer. An applicant for
service agrees to pay all charges against such service made in accordance with the
provisions of the tariffs.

An application is merely a request for service and does not in itself bind the Company
to provide service.

An Applicant for service must pay all previous indebtedness to the Company for
telephone services before service will be furnished.

.1 Initiatien of Service

Service may be initiated based on a written or oral agreement between the Company

and the Customer. In either case, prior to the agreement, the Customer shall be

informed of all rates and charges for the services the Customer desires and any other
. rates or charges which will appear on the Customer’s first bill.

.2 Initial Service Periods

Except as otherwise provided, the inmtial (or minimum} period for atl services
and facilities 1s one month at the same location.

The length of contract period for directory listings, and for joint user service,
where the listing actually appears in the directory, 1s the directory period. The
directory period is from the day on which the directory is first distributed to the
Customers to the day the succeeding directory is first distributed to Customers.

The Company may require a contract period fonger than one month at the same
location in connection with Business Service and special (non-standard) types
of arrangements of equipment, or for unusual construction, necessary to meet

special demands and involving extra costs.

CANCELLED

MAY 1 0 2000
ST ReA

Pubhc éer\nce Comn..won
MISSOQOURI
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4. TERMS AND CONDITIONS (Continued)
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Service Commisséon

Missouri Public
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LOCAL EXCHANGE SERVICES
Missour Bublic

4. TERMS AND CONDITIONS (Continued) RECD JUL 2 5 2001

.2 Application for Service (Continued)

Service Commission
.2 Initial Service Periods (Continued)

.2 Sprint IONM (Integrated On-demand Network) Business Service Option A

The minimum period of service is one year. 4y

.3 Sprint IONSM (Integrated On-demand Network) Business Service Option Bl

The minimum period of service is one month.

4  Sprint JONSM(Integrated On-demand Network) Business Service Option B2

The minimum period of service is one year.

GANCELLED
pec 31 200t
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Missouri Public
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LOCAL EXCHANGE SERVICES
R T 2007
4. TERMS AND CONDITIONS (Continued) MISS
Publi SS0URY
.2 Application for Service (Continued) ublic SeW‘Ce Commfss,'o"

.2 Initial Service Periods (Continued)

.2 Sprint ION*M (Integrated On-demand Network) Business Service Option A

The minimum period of service is two years.

3 Sprint IONSM (Integrated On-demand Network) Business Service Option Bl M

The minimum period of service is one month.

4 Sprint IONM (Integrated On-demand Network) Business Service Option B2 (III)

The minimum period of service is one year. MN)
¢ CANCEITED
AUG 3 0 2001

by 5&/%9 2L

6 Service CoMnusonan
Public 5 SS0UR
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4. TERMS AND CONDITIONS (Continued)

.2 Application for Service (Continued)

.2 Initial Service Periods (Continued)

2 Sprint IONM(Integrated On-demand Network) Business Service Option A

JULL 24 2009

~_MISSOURI
Public Service Comm:i.gion

)

The minimum pertod of service is two years.

(N)

.3  Sprint [ONSM (Integrated On-demand Network) Business Service Option B

The minimum period of service is one month.

CANCFITEN

APR 2 5 2001
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4. TERMS AND CONDITIONS (Continued) RECDJUNG9 » 0oo

.2 Application for Service (Continued)

.2 Initial Service Periods (Continued)

.1 Reserved for Future Use (N)

.2 Sprint ION™ (Integrated On-demand Network) Business Service Option B

The minimum period of service is one month. Ny

H E 3
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LOCAL EXCHANGE SERVICES

—Missouri Public
4. TERMS AND CONDITIONS (Continued)

.2 Application for Service (Continued) RECD OCT 2 9 20[]1

.3 Business Service

Service Commission

The determination as to whether Customer service should be classified as business
is based on the character of use to be made of the service.

.1 Business Service Defined

Business rates apply whenever the use of the service is primarily or substantially
of a business, professional institution or otherwise occupational nature, or

where the listing requued 1s such as to indicate business use. Business rates,
apply for:

.1 Offices, stores, factories, boarding houses, offices of hotels and apartment
houses, colleges, public private or parochial schools, hospitals, nursing

homes, libraries, institutions, churches and all other places of strictly
business nature,

.2 Any location where a business designation is provided or when any title
indicating a trade, occupation or profession is listed.

.3 Service terminating solely on the answering service facilities of a telephone
answering firm will carry business rates.

4 Atresidence locations when the Customer has no regular business telephone
service and the use of the service by the Customer, members of the household,
or guests is of a business nature as may be indicated by advertising through
newspapers, handbills, billboards, circulars, business cards, or otherwise.

(D)
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LOCAL EXCHANGE SERVICES
Missouri Public
iasion

RECD OCT 30 2000

4. TERMS AND CONDITIONS (Continued)

.2 Application for Service (Continued)

.3 Business Service

The determination as to whether Customer service should be classified as (D)
business is based on the character of use to be made of the service.

.1 Business Service Defined

Business rates apply whenever the use of the service is primarily or substantially
of a business, professional institition or otherwise occupational nature, or
where the listing required is such as to indicate business use. Business rates
apply for:

.1 Offices, stores, factories, boarding houses, offices of hotels and apartment
houses, colleges, public private or parochial schools, hospitals, nursing
homes, libraries, institutions, churches and all other places of strictly
business nature.

.2 Any location where a business designation is provided or when any title
indicating a trade, occupation or profession is listed.

.3 Service terminating solely on the answering service facilities of a telephone
answering firm will carry business rates.

4 At residence locations when the Customer has no regular business telephone
service and the use of the service by the Customer, members of the household,
or guests is of a business nature as may be indicated by advertising through
newspapers, handbills, billboards, circulars, business cards, or otherwise,

4 Residential Sprint JONSM (Integrated On-demand Network) Service

'Failure of a residential applicant to pay for long distance charges is not
sufficient cause for refusal of service to an applicant.

CA‘\!GEU ‘:“ MISSO
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LOCAL EXCHANGE SERVICES

RECEIVED

MAR 3 1 2000

MISSOURI
Public Service Commission

Service is available to business customers only, at this time. The determination
as to whether Customer service should be classified as business is based on the
character of use to be made of the service.

4. TERMS AND CONDITIONS (Continued)

.2 Application for Service (Continued)

.3 Business Service

.1 Business Service Defined

Business rates apply whenever the use of the service is primarily or substantially
of a business, professional institution or otherwise occupational nature, or
where the listing required is such as to indicate business use. Business rates
apply for:

.1 Offices, stores, factories, boarding houses, offices of hotels and apartment
houses, colleges, public private or parochial schools, hospitals, nursing
homes, libraries, institutions, churches and all other places of strictly
business nature.

.2 Any location where a business designation is provided or when any title
indicating a trade, occupation or profession is listed.

3 Service terminating solely on the answering service facilities of a telephone
answering firm will carry business rates.

4 Atresidence locations when the Customer has no regular business telephone
service and the use of the service by the Customer, members of the household,
or guests is of a business nature as may be indicated by advertising through
newspapers, handbills, billboards, circulars, business cards, or otherwise.

4 Residential Customers )]

.1 Residential Sprint [ON™ (Tnteprated On-demand Network) Service

Failure of a residential applicant to pay for long distance charges is not

sufficient cause for refusal of service to an applicant. F l LE D ™)
CANCFIIFD
MAY 10 2000
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Missouri Public
Sorvice-ComirHssion

RECD AUG 21 1998

4. TERMS AND CONDITIONS (Continued)

.2 Application for Service (Continued)

.3 Business Service

Service is available to business customers only, at this time. The determination
as to whether Customer service should be classified as business is based on the
character of use to be made of the service,

.1 Business Service Defined

Business rates apply whenever the use of the service is primarily or substantially
of a business, professional institution or otherwise occupational nature, or
where the listing required is such as to indicate business use. Business rates
apply for:

.1 Offices, stores, factories, boarding houses, offices of hotels and apartment
houses, colleges, public private or parochial schools, hospitals. nursing
homes, libraries, institutions, churches and all other places of strictly
business nature.

.2 Any location where a business designation is provided or when any title
indicating a trade, occupation or profession is listed.

.3 Service terminating solely on the answering service facilities of a telephone
answering firm will carry business rates.

4 Atresidence locations when the Customer has no regular business telephone
service and the use of the service by the Customer, members of the household,
or guests is of a business nature as may be indicated by advertising through
newspapers, handbills, billboards, circulars, business cards, or otherwise.
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LOCAL EXCHANGE SERVICES Missouri Public
Serdcse Caomros
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4. TERMS AND CONDITIONS (Continued) RECD AUG 2 1 1998

.3 Contracts

.1 Contracts for telecormmunications service will not be required as a special
condition precedent to service except:

.1 As may be requtred by regulations as set forth in the regular schedule of
rates and regulations approved or accepted by the Public Service Commission
of the State of Missouri.

.2 In the case of temporary service or service to speculative projects or risk
services, in which case a contract may be required for the period of time such
service is required.

.2 Each contract will contain substantially the following provisions:
.1 The contract shall at all times be subject to such changes or modifications

by the Public Service Commussion of the State of Missouri as satd Commission
may from time to time direct in the exercise of its jurisdiction.
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MAR 3 1 z000

MISSOURI
4 Credit Public Service Commission

. LOCAL EXCHANGE SERVICES

4. TERMS AND CONDITIONS (Continued)

The Company, in order to assure that payment of its charges for service or for loss

of or damage to Company property, will require applicants and Customers to establish
and maintain credit,

The establishment or re-establishment of credit as provided in this section shall not
relieve the applicant or Customer from compliance with other provisions of this tariff

as to the payment of bills and shall in no way modify the provisions regarding
disconnection and termination of service for failure to pay bills due for service furnished.

If the Company finds that the applicant for service has failed to pay for past due

telephone service of the same class provided by any telephone company, the Company

may refuse to provide service unless the applicant, at the option of the Company, pays

the Company’s past due bill. A residential customer may pay the Company’s past DY)
due bill and/or provide a prepayment. N

In order to insure the payment of all charges due for its service or for loss of or
damage to Company property, the Company may require any applicant or Customer
. to establish and maintain his/her credit in one of the following ways:

.1 Demonstrating to the satisfaction of the Company that his/her credit is acceptable
by providing information which is pertinent to the applicant's credit standing.

.2 By providing a suitable guarantee in writing, in a form presubscribed by the

Company. C‘N}i@%&‘ LFEB

.3 By making a prepayment.

MAY 10 2000
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. LOCAL EXCHANGE SERVICES Missoun Public
service Commissionr

4. TERMS AND CONDITIONS (Continued) RECD AUG 21 1998

A Credit

The Company, in order to assure that payment of its charges for service or for loss
of or damage to Company property, will require applicants and Customers to establish
and maintain credit. £

The establishment or re-establishment of credit as provided in this section shall not
relieve the applicant or Customer from compliance with other provisions of this tariff

as to the payment of bills and shall in no way modify the provisions regarding
disconnection and termination of service for failure to pay bills due for service furnished.

If the Company finds that the applicant for service has failed to pay for past due
telephone service of the same class provided by any telephone company, the Company
may refuse to provide service uniess the applicant, at the option of the Company, pays
the Company’s past due bill and/or furnishes a deposit.

In order to insure the payment of all charges due for its service or for loss of or
damage to Company property, the Company may require any applicant or Customer
to establish and maintain his/her credit in one of the following ways:

. .l Demonstrating to the satisfaction of the Company that his/her credit is acceptable
by providing information which is pertinent to the applicant's credit standing.

.2 By providing a suitable guarantee in writing, in a form presubscribed by the
Company.

.3 By payment of a deposit.

: Missouri Public
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Missoufi Public
4. TERMS AND CONDITIONS (Continued)
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Service Commission
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LocaL EXCHANGE SERVICES RECEIVED

4. TERMS AND CONDITIONS (Continued) MAR 3 1 2000
.5 Pre-payment MISSOURI ™)

Public Service Commission

.1 Residential Sprint IONM(Integrated On-demand Network) Service

The Company may require pre-payment from a residential Customer who is
applying for service if the customer: 1) has had service terminated for
nonpayment once within the preceding six month period; 2) is delinquent in
payment; 3) has outstanding charges with another telephone company; 4) does
not give the Company perrnission to determine the existence of reportable
charges; or 5) fails to provide reasonable proof of identity. A Customer is
delinquent in payment if that customer has received two consecutive telephone
bills without making payment of at least one-half the total arrears due on the
due date of the second bill. A Customer is not considered delinquent,
however, if an amount in dispute is not paid before the dispute is resolved.

A residential customer may pay the Company’s past due bill and/or provide

a prepayment.

An existing Customer is an applicant for service, who was a Customer of the
Company within twelve months of making the request, provided that prior
service was not terminated for nonpayment, unless service is requested within
10 days of such termination for nonpayment,

A new Customer is an applicant for service who has not been a Customer of
the Company within twelve months of making the request for service.
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4. TERMS AND CONDITIONS (Continued) MAR 3 1 2000
.5 Pre-payment (Continued) MISSQURI )

L _ Public Service Commission
.1 Residential Sprint ION™ (Integrated On-demand Network) Service (Continued)

A customer who has a recent payment history (within the preceding twelve
months) with the Company is entitled to basic local exchange service without
payment of a pre-payment unless their records indicate that they

are delinguent in payment or have had service terminated for nonpayment. A
customer who still owes money to the Company for residential service on a
prior account shall be offered a deferred payment pian provided that the
customer had service for three months and was not terminated for
nonpayment during that period.

Pre-payment shall not exceed two times the Customer’s monthly recurring
charge for service subscribed to by the customer as described in Section 5.12
of this tariff The pre-payment will be posted to a customer’s account,
generating a credit balance. When the first bill is posted, the debit balance
will be deducted from the credit balance. The balance of any subsequent
bills will be deducted from the credit balance until 1t is depleted.

The Company may refuse service if satisfactory credit is not established
and may deny or disconnect service if a prepayment is not paid. N)
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4. TERMS AND CONDITIONS (Continued)
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4. TERMS AND CONDITIONS (Continued)

.7 Payment

The Customer is responsible for payment of all charges for facilities and services
furnished, including charges for services originated, or charges accepted, at such
tacilities. This Customer responsibility also includes charges associated with the
frauduient use of facilities and services by the Customer or any end users of the
Customer.

At such time as the Company or its Agent completes installation or connection
of the necessary facilities and/or equipment to provide service the Company shall
conduct appropriate tests thereon. The Company shall notify the Customer of the
activation date and this date shall be the starting date for billing.

Customer shall pay the amount(s) as specified in the tariff for the Services.
Non-recurring charges, including construction, are due in advance. Fixed recurring
charges shall be billed in advance after the Service date ts determined and will be
due no later than thirty (30) days after the date of the invoice. Vanable recurring
charges and other charges shall be billed as incurred, and will be due no later than
thirty (30) days after the date of the invoice. Any amount not received within the
thirty (30) day period will be subject to the Company’s standard late charge of

. 1.5% per month, or, if lower, the legal limit applicable 1o such charges. Customer
agrees to review each invoice promptly and to notify the Company of any
discrepancies within 45 days of receipt of each invoice. In the event that the
Company’s compuierized usage recording system fails or is otherwise unavailable
for all or part of any billing period, the Company shall be entitled to make a
reasonable estimate of the Customer’s usage of Services in the period in question
for billing purposes.

Any prorated bill shall use a 30-day month to calculate the pro-rata amount.
Prorating shall apply only to recurting charges. All non-recurring and usage charges
incurred during the billing period shall be billed in addition to prorated amounts.
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.7 Payment {Continued)
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Local Exchange Service

Charges for basic local exchange service are billed monthly, in advance, for one
month’s minimum charge and in arrears for minute of use charges, except when
payment for messages is made by cash deposit in a coin telephone. Minute of
use charges may be billed without being detailed as to the duration, ume of day,
or destination of individual calls.

Collect, Third Party, or Credit Card Billing or Operator Assisted Billing of Minutes
of Use Calis

Where the user of any service where a Usage Rate Schedule is in effect requests
that a local area call be charged to the called telephone, a third telephone or to a
credit card, supplementary charges apply as delineated in the Operator Service
Rate Section in addition to the applicable usage charges.

Where such a aser requests that a call billed by the Company outside of the local

area be charged to the called telephone, a third telephone or to a credit card, provisions
covering IntralLATA Toli Rates as delineated in this tariff are applicable.
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7 Payment (Continued)

3

Late Payment Charge

Bills are due and payable on the date of presentation. A late payment charge, as
described below, will be applied if payment is not received by the company on or
before the late payment date which date will be prominently displayed on the
Customer’s bill. The late payment date will be at least 30 days after the date of
presentation on the billing envelope. The Company shall credit payments within
24 hours of receipt to avoid assessing late payment charges incorrectly.

A late payment charge of .50 percent or, if lower, the legal limit applicable to such
charges applies to each Customer’s bill when the previous month’s bill has not been
paid in full, leaving an unpaid balance carfed forward. The late payment charge is
applied to the total unpaid amount carried forward and is included in the total
amount due on the current bill.

If payment for a current bill is received by the Company before the bill’s due date,
but for technical or other reasons the payment is not applied to the Customer’s
account prior to the issuance of a subsequent bill, the Customer shall not be liable
for that portion of any unpaid balance attributed to a Late Payment Charge.

A Customer shall not be liable for any Late Payment Charge applicable to a disputed
portion of that Customer’s bili, so long as the Customer pays the undisputed portion
of the bill and enters into bona fide negotiations to resolve the dispute.
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.7 Payment (Continued)

4  Non-Sufficient Funds Checks

Checks presented in payment for services and subsequentty returned to the
Company by the Customer’s financial institution for "Non-Sufficient Funds”
(NSF) or other reasons will incur a non-recurring charge per Customer, per check:

Per NSF Check
$15.00 R)

A Customer will be placed on a "cash only" basis upon receipt of two (2) NSF
checks within a twelve (12) month period of time. "Cash only" is herein defined as
Cashier’s Checks or money orders.

Receipt of a Non-Sufficient Funds Check, by the Company, in response to a notice

of discontinuance, shall not constitute payment of the Customer’s account and the

Company will not be required to issue additional notice prior to discontinuance.
. However, three (3) banking days must be allowed for redemption of such instrument.
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.7 Payment (Continued)

4 Non-Sufficient Funds Checks

Checks presented in payment for services and subsequently returned to the
Company by the Customer’s financial institution for "Non-Sufficient Funds”
(NSF) or other reasons will incur a non-recurring charge per Customer, per check:

Per NSF Check
$25.00

A Customer will be placed on a "cash only” basis upon receipt of two (2) NSF
checks within a twelve (12) month period of time. "Cash only” is herein defined as
Cashier’s Checks or money orders.

Receipt of a Non-Sufficient Funds Check, by the Company, in response to a notice
of discontinuance, shall not constitute payment of the Customer’s account and the

Company will not be required to issue additional notice prior to discontinuance.
However, three (3) banking days must be allowed for redemption of such instrument.

CANCELLED
NOV 1 1 2000

oy jSFRY 37
’ : ecommissmn

Missouri Public
Service (Commission

~bc
FILED OCT 12 1998

ISSUED: Manager EFFECTIVE:
8-20-98 State Tariffs 10-12-98
8140 Ward Parkway
Kansas City, Missouri 64114-2006




Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tariff No. |

Original Page 38

Vissouri Public
LOCAL EXCHANGE SERVICES ;ﬂ;ge A mission

4. TERMS AND CONDITIONS (Continued) RECD AUG 21 1998

7 Pavment (Continued)

.5 Deferred Payment Agreement

Customers who are indebted to the Company for past due utility service

shall have the opportunity to make arrangements with the Company to retire the
delinquent amount by Deferred Payment Agreement. All applicants for service,
nonresidential Customers and Customers who have failed to make payment under
such a plan during the past twelve (12) months, who are indebted to the Company
for past due utility service, may have the opportunity, at the discretion of the
Company, to make arrangements with the utility to retire the debt by Deferred
Payment Agreement.

.1 The terms and condittons of a Deferred Payment Agreement shali be
determined by the Company after consideration of the following:

a

b

Size of the past due account;

Customer’s or applicant’s ability to pay;
Customer’s or applicant’s payment history;
Reasons for delinquency; and

Any other relevant factors relating to the circumstances of the Customer’s
or applicant’s service.

.2 A copy of the Deferred Payment Agreement will be mailed to the Customer

upon request by the Customer.
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.6 Residential Sprint IONS™ (Integrated On-demand Network) Service

Monthly recurring charges for all Residential Sprint ION Service components
will billed a month in advance of service (e.g., bills generated in January will
cover the month of February). A subscriber’s invoice may contain charges
from previous periods for service provided from the date of installation
through the current invoice period or to reflect changes in rates. For the
purpose of computing partial-month charges, a month is considered to consist
of thirty days.

Sprint IONSM (Integrated On-demand Network) Business Service Option A
Sprint IONSM™ (Integrated On-demand Network) Business Service Option Bl )
and B2 (D

Monthly recurring charges for all Sprint ION Business Service Option A and

Sprint ION Business Service Option Bl and B2 components will be billed for (D
the current month of service. A Customer’s invoice may contain charges from

previous periods for service provided from the date of installation through the

current invoice period or to reflect changes in rates.

For the purpose of computing partial-month charges, a month is considered to
consist of thirty days.
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.7 Payment (Continued)

.6 Residential Sprint JONSM(Integrated On-demand Network) Sed@igblic Seyvice Comim.2sion

MISSOURI

Monthly recurring charges for all Residential Sprint ION Service components
will billed a month in advance of service (e.g., bills generated in January will
cover the month of February). A subscriber’s invoice may contain charges
from previous periods for service provided from the date of installation
through the current invoice period or to reflect changes in rates. For the
purpose of computing partial-month charges, 2 month is considered to consist
of thirty days.

.7 Sprint IONSM (Integrated On-demand Network) Business Service Option A (N)
Sprint ION™ (Integrated On-demand Network) Business Service Option B
Monthly recurring charges for all Sprint ION Business Service Option A and
Sprint ION Business Service Option B components will be billed for the
current month of service. A Customer’s invoice may contain charges from
previous periods for service provided from the date of installation through the
current invoice period or to reflect changes in rates.
For the purpose of computing partial-month charges, a month is considered to
consist of thirty days.
CANCETIFD
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4. TERMS AND CONDITIONS (Continued)

.7 Payment (Continued)

.6 Residential Sprint [ONM (Integrated On-demand Network) Service

Maonthly recurring charges for all Residential Sprint ION Service components
will billed a month in advance of service (e.g., bills generated in January will
cover the month of February). A subscriber’s invoice may contain charges
from previous periods for service provided from the date of installation
through the current invoice period or to reflect changes in rates. For the
purpose of computing partial-month charges, a month is considered to consist
of thirty days.

RECD JUN 08 2pgp

.7 Sprint IONSM(Integrated On-demand Network) Business Service Option B (N)
Monthly recurring charges for all Sprint ION Business Service Option B
components will be billed for the current month of service. A Customer's
invoice may contain charges from previous periods for service provided from
the date of installation through the current invoice period or to reflect changes
in rates,
For the purpose of computing partial-month charges, a month is considered to
consist of thirty days. (N
CANCEITFD
AUG 2 3 2000
Public Sarvice Commission
MISSOURI
MBSy Pul
@@Mg@@%ﬁ%@g&ﬁ@ﬁ
FILED JUL 10 2009
ISSUED: Michael Ragan EFFECTIVE:
6-3-00 State Tariffs 7-10-00
8140 Ward Parkway

Kansas City, Missouri 64114-2006




Sprint Communications Company L.P. Missouri P.S.C. Local Exchange Tanff No. 1

Original Page 38.1

LOCAL EXCHANGE SERVICES R Ec E l VE D

4. TERMS AND CONDITIONS (Continued) WAR 3 1 %0
MISSOURI
.7 Payment (Continued) Public Sawiceogommissioﬂ")

.6 Residential Sprint JONS™ (Integrated On-demand Network) Service

Monthly recurring charges for all Residential Sprint ION Service components
will billed a month in advance of service (e.g., bills generated in January will
cover the month of February). A subscriber's invoice may contain charges
from previous periods for service provided from the date of installation
through the current invoice period or to reflect changes in rates. For the
purpose of computing partial-month charges, a month is considered to consist

of thirty days. N
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.7 Pavment (Continued)

6

Canceliation of Applicatien for Service

When the Customer cancels an application for service prior to the start of
service or prior (¢ any special construction, no charges will be imposed
except for those specified below.

Where, prior to cancellation by the Customer, the Company incurs any

expenses in installing the service or in preparing to install the service that it
otherwise would not have incurred, a charge equal to the costs the Company
incurred, less net salvage, shall apply, but in no case shall this charge exceed E
the sum of the charge for the minimum period of service ordered, including —
installation charges, and all charges others levy against the Company that 5

g
scion

YY)

0
A

would have been chargeable to the Customer had service begun.

Where the Company incurs any expense in connection with special
construction, or where special arrangements of facilities or equipment have
begun, before the Company receives a cancellation notice, a charge equal to
the costs incurred, less net salvage, applies. In such cases the charge will be
based on such elements as the cost of the equipment, facilities, and material,
the supervision, general and administrative expense, other provision for return
on investment, and any other costs associated with the special construction or
arrangements,

FEB 01 2003
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€
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Publi

Taxes

Customer shall pay all sales, use, gross receipts, excise, access, bypass, or other
local, state and Federal taxes, charges, or surcharges, however designated,
imposed on or based upon the provision, sale or use of the Services (excluding
taxes on the Company’s net income) subject to the commission’s approval. Such
taxes shall be separately stated on the applicable invoice.

When a municipal corporation or other political subdivision of the state collects

from the Company a license tax, 911 tax, privilege tax, street use tax, franchise fee,

permit fee, or any tax, exaction, or fee measured by poles, guys, wires, conduits,

manholes, telephones, other units of plant, income or activities as a pubiic service

corporation, such taxes, exactions and fc_e§ shall, lpsofa_r as practlcal?le: bﬁéte);l!l?guri Public

pro rata to the exchange Customers receiving service within the tersitonal lilUtS~ y mmission
of the municipal corporation or political subdivision. g 5 -

4 2 §
All such charges and fees, except for taxes and franchise fees will beE:utJT—IDuQICT 1 2 1 98

o the Commission for approval.
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4. TERMS AND CONDITIONS (Continued) MAR 3 1 2000
.8 Disputed Bills MISSOUR!

In case of a billing dispute between the Customer and the Company as to the
correct amount of a bill, which cannot be adjusted with mutual satisfaction, the
Customer can make the following arrangement:

.1 First, the Customer may make a request, and the Company will comply with

'géion

)
Ii:.

O
Rl

CUD
46

FER 01 2003

M

by
Public

the request, for an investigation and review of the disputed amount.

The undisputed portion of the bill must be paid by the Due By Date shown on
the bill or the service will be subject to disconnection if the Company has

notified the Customer by ten (10) days written notice of such delinquency and
impending termination.

If there is still disagreement after the investigation and review by a manager of
the Company, the Customer may appeal to the Commission for its
investigation and decision. To avoid disconnection of service, the Customer
must submit the claim with the Commission within seven (7) calendar days
after the date the Company notifies the Customer that the investigation and

review are completed and that such claim must be made or service will be
interrupted.

The Company will not disconnect the Customer’s service for nonpayment as
long as the Customer complies with (2) and (3} above.

The Company shall respond to the Commission’s requests for information
within ten (10) business days.

The Commission will review the claim of the disputed amount, communicate

the results of its review to the Customer and Company and make disbursement
of the deposited amount.

After the investigation and review are completed by the Company as noted in

(1) above, if the Customer elects not to make a claim with the Commission,

such amount becomes due and payable at once. At least 24 hours preceding a
discontinuance, the Company shall make reasonable efforts to contact the customer
to advise them of the proposed discontinuance and what steps should be taken

to avoid it. In order to avoid disconnection of service, such amount must be paid
within 7 calendar days after the date the Company notifies the Customer that the

investigation and review are completed and that such payment must be made or
service will be interrupted.
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4. TERMS AND CONDITIONS (Continued)

8

RECD AUG 21 1998

Disputed Bills

In case of a billing dispute between the Customer and the Company as to the
correct amount of a bill, which cannot be adjusted with mutual satisfaction. the
Customer can make the following arrangement:

1 First, the Customer may make a request, and the Company will comply with
the request, for an investigation and review of the disputed amount.

.2 The undisputed portion of the bill must be paid by the Due By Date shown on
the bill or the service will be subject to disconnection if the Company has

notified the Customer by written notice of such delinquency and impending
termination.

.3 If there is still disagreement after the investigation and review by a manager of
the Company, the Custorner may appeal to the Commission for its
investigation and decision. To avoid disconnection of service, the Customer
must submit the claim with the Commission within seven (7) calendar days
after the date the Company notifies the Customer that the investigation and
review are completed and that such clairn must be made or service will be
interrupted.

4  The Company will not disconnect the Customer’s service for nonpayment as
long as the Customer complies with (2} and (3) above.

.5 The Company shall respond to the Commission’s requests for information
within ten {10} business days.

6 The Commission will review the claim of the disputed amount, communicate

the results of its review to the Customer and Company and make disbursement -
of the deposited amount.

.7 After the investigation and review are completed by the Company as noted in
(1) above, if the Customer elects not to make a claim with the Commission,
such amount becomes due and payable at once. In order to avoid
disconnection of service, such amount must be paid within 7 calendar dayss s auri Public
after the date the Company notifies the Customer that the investigation and> e, CommMIssion
review are completed and that such payment must be made or service will be g '; 2
}

4
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4, TERMS AND CONDITIONS (Continued) MAR 3 1 2000
9 Discontinuance and Restoration of Service MISSOURI

Publ
.1 Service May Be Discontinued For Non-Payment of Bills Provided: ic Service Commission

.1 The bill has not been paid by the due date shown on the bill and the charges (N)
are not disputed. ™)

.2 Notice of the proposed discontinuance is provided pursuant to this tariff.

.3 Service is not initially discontinued on any Saturday, Sunday, legal holiday,
or any other day the Company’s service representatives are not available to service

Customers.
.
.2 A notice of discontinuance shall contain the following information: ()
.1 The name and address and the telephone number of the customer;
.2 A statement of the reason for the proposed discontinuance and the cost of =
the reconnection; .g
L
.3 The date after which service will be discontinued unless appropriate action o E
- . Q| s zE
18 taken; < Q
w o 30
4 How a customer may avoid the discontinnance; J - N
- 5. @D
.5 The customer’s right to enter into a settlement agreement if the claim is for I-L § E‘%
a charge not in dispute and the customer is unable to pay the charge in full; O
o
.6 The telephone number where the customer may make an inquiry; E
.7 A statement that this notice will be effective if the charges involved are part
of an unresolved dispute; and

.8 A statement of the exception for medical emergency. (N)

3 Fraud CANCELLED

The Company shall have the right to refuse or discontinue service without :

advance notice if the acts of the Customer are such as to indicate intention to FES 0l zm

defraud the Company. This includes fraudulently placing and receiving calls 0 M (,(
ssion

and/or providing false credit information. ij
public Sem ?ﬂ“
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4. TERMS AND CONDITIONS (Continued) RECD AUG 21 1998

.9 Discontinuance and Restoration of Service

I Service May Be Discontinued For Non-Payment of Bills Provided:

.1 The bill has not been paid by the due date shown on the bill.
.2 Notice of the proposed discontinuance is provided pursuant to this tariff.

.3 Service ts not initially discontinued on any Saturday, Sunday, legal holiday,
or any other day the Company’s service representatives are not available to service

Customers.

.2 Fraud

The Company shall have the right to refuse or discontinue service without
advance notice if the acts of the Customer are such as to indicate intention to
defraud the Company. This includes fraudulently placing and receiving calls
and/or providing false credit information.
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4. TERMS AND CONDITIONS (Continued) MAR 31 2000

9 Discontinuance and Restoration of Service {Continued) MISSOURI
Public Service Commission

4 QOther Provisions

Upon condemnation of all or any material portion of the facilities used by the
Company to provide service to a Customer or in the event a casuaity renders all or
any material portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may discontinue or suspend service under
this tariff without incurring any liability.

Upon the Customer filing for bankruptcy or reorganization or failing to discharge

an involuntary petition therefore within the time permitted by iaw, the Company may
immediately discontinue or suspend business service under this tariff without
incurring any liability.

If all or any significant portion of the facilities or associated equipment used to

provide service to the Customer shall be taken for any public or quasi-public

purpose by any lawful power or authority by the exercise of the right of

condemnation or eminent domain, Company shall be entitled to elect to terminate
. service upon written notice to Customer.

Upon the Company's discontinuance of business service to the Customer, the
Company, in addition to all other remedies that may be available to the Company

at law or in equity or under any other provision of this tariff, may declare all

future monthly and other charges which would have been payable by the

Customer during the remainder of the minimum term for which such services would
have otherwise been provided to the Customer to be immediately due and payable.

Matters treated by a settlernent agreement shall not constitute a basis for a N)
discontinuance as long as the terms of the settlement agreement is followed. )

The use and restoration of service in emergencies shall be in accordance with the
Federal Communications Commission's Rules and Regulations and the Reguiations
of the Commission which specify the priority system for such activities
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Original Page 42

Missouri Public
. LOCAL EXCHANGE SERVICES Service Commission

RECD AUG 21 1998

4. TERMS AND CONDITIONS (Continued)

.9 Discontinuance and Restoration of Service (Continued)

.3 Other Provisions

Upon condemnation of all or any material portion of the facilities used by the
Company to provide service to a Customer or in the event a casualty renders all or
any material portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may discontinue or suspend service under
this tariff without incurring any liability.

Upon the Customer filing for bankruptcy or reorganization or failing to discharge

an involuntary petition therefore within the time permitted by law, the Company may
immediately discontinue or suspend business service under this tariff without
incurring any liability.

If all or any significant portion of the facilities or associated equipment used to

provide service to the Customer shall be taken for any public or quasi-public

purpose by any lawful power or authority by the exercise of the right of

condemnation or eminent domain, Company shall be entitled to elect to terminate
. sarvice upon written notice to Customer.

Upon the Company’s discontinuance of business service to the Customer, the
Company, in addition to all other remedies that may be available to the Company

at law or in equity or under any other provision of this tariff, may declare all

future monthly and other charges which would have been payable by the

Customer during the remainder of the minimum term for which such services would
have otherwise been provided to the Customer to be immediately due and payable,

The use and restoration of service in emergencies shail be in accordance with the
Federal Communications Commission’s Rules and Regulations and the Regulations
of the Commission which specify the priority system for such activities

M1ssoun Public
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4, TERMS AND CONDITIONS (Continued)

9 Discontinuance and Restoration of Service (Continued)

JUL 24 2009
MISSOURI

Public Service Comyy;asion

.5 Sprint IONM (Integrated On-demand Network) Business Service Option A (N)

Discontinvance of Sprint ION Business Service Option A, prior to the
expiration date of the applicable term, will result in a Customer liability as

specified below:

(1) If any Sprint [ON*™ Business Service Option A customer is discontinued
prior to the completion of the term, the customer will pay Sprint an
amount equal to 100% of any Sprint ION*" Option A Voice MRCs,
access MRCs and expected usage charges for the unexpired portion of
the the term, each multiplied by the number of months remaining in the
applicable term. Expected usage charges will be equal to the average
usage billing over the three full months prior to notification of
termination to Sprint by the customer. In addition, a monthly charge per
site for the remainder of the applicable term will apply.

Payment of the total amounts owed by the Customer under this section and
the charges for services provided prior to termination are due within thirty

days of the date the term plan is terminated. N
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4. TERMS AND CONDITIONS (Continued) RECD JUN 09 2000

.9 Discontinuance and Restoration of Service (Continued)

LOCAL EXCHANGE SERVICES

.5 Residential Sprint ION*M (Integrated On-demand Network) Service

If the customer vacates the premises, Sprint shall have the right to disconnect
the customer’s service.

Due to the integrated nature of the offering, should the customer fail to pay
the entire Residential Sprint ION™ Monthly Service Charge, Sprint reserves
the right to fully disconnect Residential Sprint ION™ Service. If Sprint
determines that a Residential Sprint ION®M customer’s service is to be
disconnected, the disconnection requirements for local service will be
followed. The requirements for disconnection of local service are in Section
4.9.

M)

.6 Reserved for Future Use N)
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4. TERMS AND CONDITIONS (Continued) ;
_ . . . MISSOURI
.9 Discontinuance and Restoration of Service (Continued) Public Service Commission
.5 Residential Sprint IONS (Tntegrated On-demand Network) Service ™

If the customer vacates the premises, Sprint shall have the right to disconnect
the customer’s service.

Due to the integrated nature of the offering, should the customer fail to pay
the entire Residential Sprint ION™ Monthly Service Charge, Sprint reserves
the right to fully disconnect Residential Sprint ION™ Service. If Sprint
determines that a Residential Sprint IONSM customer’s service is to be
disconnected, the disconnection requirements for local service will be
followed. The requirements for disconnection of local service are in Section

4.9, N
.10 Continuity of Service

In the event of prior knowledge of an interruption of service for a period exceeding one
day, the Customers will, if feasible, be notified in writing, by mail, at least one week
. in advance.

.1 Residential Sprint [ONSM(Integrated On-demand Network) Service (N)

Residential Sprint ION Service may be unavailable during periods of wire
center maintenance, software upgrades and emergency situations. N
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4. TERMS AND CONDITIONS (Continued) RECD AUG 2 1 1998

10 Continuity of Service

In the event of prior knowledge of an interruption of service for a period exceeding one
day, the Customers will, if feasible, be notified in writing, by mail, at least one week

in advance.
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MAR 19 2001
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8rvice Commission

.7 Sprint ION3M (Integrated On-demand Network) Business Service Option Bl (T
and B2 (T)

4, TERMS AND CONDITIONS (Continued)

9 Discontinuance and Restoration of Service (Continued) Public S

Sprint ION Customers who discontinue their Sprint {ON Business Service

Option B1 and B2 prior to fulfilling their term commitment will be assessed (m
a termination liability in an amount equal to the Sprint ION*" Option B1 and (T
B2 Voice monthly recurring charge multiplied by the number of months (M
remaining in their term or the remainder of the month, if on a month-to-

month basis. The termination liability will be billed in one lump sum.

Customers will not incur a termination liability if they agree to sign a new
term plan agreement for a period equal to or greater than the time remaining
in their current term plan.

A term plan will automatically renew for an equivalent term and package
unless the Customer or Sprint provides written notification to cancel the plan.

. The notification must be received at least 45 days prior to the expiration of
the term.

Payment of the total amounts owed by the Customer under this section and
the charges for services provided prior to termination are due within thirty
days of the date the term plan is terminated.
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4. TERMS AND CONDITIONS (Continued)

RECD JUN 69 2pq

.9 Discontinuance and Restoration of Service (Continued)

.7 Sprint IONSM (Integrated On-demand Network) Business Service Option B (N)

Sprint ION Customers who discontinue their Sprint ION Business Service
Option B prior to fulfilling their term commitment will be assessed a
termination liability in an amount equal to the Sprint ION*" Option B Voice
monthly recurring charge multiplied by the namber of months remaining in
their term or the remainder of the month, if on a month-to-month basis. The
termination liability will be billed in one lump sum.

Customers will not incur a termination liability if they agree to sign a new
term plan agreement for a period equal to or greater than the time remaining

in their current term plan.

A term plan will automatically renew for an equivalent term and package
unless the Customer or Sprint provides written notification to cancel the plan,
The notification must be received at least 45 days prior to the expiration of

the term.

Payment of the total amounts owed by the Customer under this section and
the charges for services provided prior to termination are due within thirty
days of the date the term plan is terminated.

)
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LOCAL EXCHANGE SERVICES

Missouri Public

4. TERMS AND CONDITIONS {Continued)

.10 Continuity of Service

RECD OCT 2 9 2001

In the event of pnor knowledge of an interruption of service for a period exceeding one
day, the Customers will, if feasible, be notified in writing, by malil, aSmtVdO&eﬁommiSSI on

in advance,
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: MAR 19 2001
4. TERMS AND CONDITIONS (Continued)
i
.10 Continuity of Service Punlic SEW?(%Og(?r:Imissi on

In the event of prior knowledge of an interruption of service for a period exceeding one
day, the Customers will, if feasible, be notified in writing, by mail, at least one week
in advance.

.1 Residential Sprint IONSM (Inteerated On-demand Network) Service
Sprint IONS™ (Integrated On-demand Network) Business Service Option A

Sprint ION*M (Integrated On-demand Network) Business Service Option B1 (T)
and B2 (D

Sprint ION Service may be unavailable during periods of wire center
maintenance, software upgrades and emergency situations.
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4. TERMS AND CONDITIONS (Continued)
MISSOuR!
.10 Continuity of Service Public Service Commisslon

In the event of prior knowledgé of an interruption of service for a period exceeding one
day, the Customers will, if feasible, be notified in writing, by mail, at least one week
in advance.

.1 Residential Sprint ION3™ {Integrated On-demand Network) Service
Sprint JONSM (Integrated On-demand Network) Business Service Option A (N)
Sprint IONSM (Integrated On-demand Network) Business Service Option B

Sprint ION Service may be unavailable during periods of wire center
maintenance, software upgrades and emergency situations.
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4. TERMS AND CONDITIONS (Continued)

.10 Continuity of Service

In the event of prior knowledge of an interruption of service for a period exceeding one
day, the Customers will, if feasible, be notified in writing, by mail, at least one week

in advance.

.1 Residential Sprint ION*M (Integrated On-demand Network) Service

RECD JUN 6 9 2000

M)

Sprint ION®™ (Integrated On-demand Network) Business Service Option B (N)

Residential Sprint ION Service may be unavailable during periods of wire

center maintenance, software upgrades and emergency situations. (M)

(M) Continuity of Service previously located on 1st Revised Page 43.
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4. TERMS AND CONDITIONS (Continued)

RECH AVG 21 RE%

.11 Service Connections and Facilities on Customer's Premises

Service Connection Charges

Service Connection Charges are non-recurring charges for establishing or modifying
telephone services. Service Connection Charges are incurred pursuant to Customer
requests only.

Unless specifically exempted in this or other Sections of this tariff, Service
Connection Charges apply to all Customer-initiated requests, and are in addition
to all other scheduled rates and charges.

Standard Service Connection Charges reflect service provided during regularly
scheduled work hours, at current installation intervals and without work
interruptions by the Customer. For Customer requests for expedited services that
require instailations on a date that is less than the normal offered interval and/or
during non regularly scheduled work hours or days, increased rates for applicable
Service Connection Charges shall apply along with any additional costs

that may be involved.

Service Connection Charges for the initial establishment of telephone service
are payable with the first bill rendered for service.
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4. TERMS AND CONDITIONS (Continued)

.11 Service Connections and Facilities on Customer’s Premises (Continued)

.2 Service Connection

All services along the facilities between the point identified as the Company's
origination point and the point identified as the Company's termination point
will be furnished by the Company, its agents, vendors or contractors.

The Company may undertake to use reasonable efforts to make available services
to a Customer on or before a particular date, subject to the provisions of the

rules of the Missouri PSC 4CSR240-32-.080 and compliance by the Customer
with, the regulations contained in this tariff. The Company does not guarantee
availability by any such date and shall not be liable for any delays in commencing
service to any Customer.,

The Company undertakes to use reasonable efforts to maintain only the facilities
and equipment that it furnishes to the Customer. The Customer, joint user, or
authorized user may not, nor may he permit others to, rearrange, disconnect,
remove, attempt to repair, or otherwise tamper with any of the facilities or

. equipment installed by the Company, except upon the written consent of the
Company.

Equipment the Company provides or installs at the Customer's premises for use
in connection with the services the Company offers shall not be used for any
purpose other than that for which the Company provided the equipment.

The Customer shall be responsible for the payment of service charges as set
forth herein for visits by the Company's agents or employees to the premises

of the Customer, joint user, or authorized user when the service difficulty or
trouble report results from the use of equipment or facilities the Customer, joint .
user, or authorized user provided.
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4. TERMS AND CONDITIONS (Continued) RECD AUG 2 1. 1998

.11 Service Connections and Facilities on Customer’s Premises (Continued)

.3 Customer Premise Equipment

The Company shall not be responsible for the installation, operation, or maintenance
of Customer provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tanff, the responsibility of the
Company shall be limited to the furnishing of faciities offered under this tariff and
to the maintenance and operation of such facilities; subject to this responsibility

the Company shall not be responsible for:

.l The transmission of signals by Customer provided equipment or for the quality
of, or defects in, such transmission; or

.2 The reception of signals by Customer provided equipment.

The Customer, authorized user, or joint user is responsible for ensuring that
Customer provided equipment connected to Company equipment and facilities
is compatible with such Company equipment and facilities. The magnitude and
character of the voltages and currents impressed on Company provided
equipment and wiring by the connection, operation, or maintenance of such
equipment and wirtng shall be such as not to cause damage to the Company
provided equipment and wiring or injury to the Company's employees or to
other persons. Customer will submit to Company a complete manufacturer's
specification sheet for each item of equipment that is not provided by the
Company and which shall be attached to the Company's facilities. The

& Company shall approve the use of such item(s) of equipment unless such

.‘QL\};_% item is technically incompatible with Company's facililies.. Any additionat
G'?&\%@b protective equipment required to prevent such damage or injury shall be

provided by the Company at the Customer's expense.
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4. TERMS AND CONDITIONS (Ceontinued)

.11 Service Connections and Facilities on Customer’s Premises (Continued)

4 Shorntage of Equipment of Facilities

The Company reserves the right to limit or 1o allocate service when necessary
because of a lack of facilities or due to any other cause beyond the Company's control.

The furnishing of all other service under this tanff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the

facilities the Company may obtain from other carriers to furnish service.

.5 Non-Routine Maintenance

At the Customer's request, maintenance may be performed outside the

Company's regular business hours or in hazardous locations. In such cases,

charges based on cost of the actual labor, matenial, or other costs incurred

by or charged to the Company will apply. If maintenance is started during

regular business hours but, at the Customer’s request, extends beyond regular

business hours into time periods including, but not limited to, weekends,
. holidays, and/or night hours, additional charges may apply.
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