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PREFACE
TARI FF FORNVAT
Sheet Numberi ng

Sheet numnbers appear in the upper right hand corner of the page.
Sheets are nunbered sequentially in each Section. Wen a new
sheet is added between existing sheets with whol e nunbers, a
nuneric character is added. For exanple, a new sheet added

bet ween sheets 4 and 5 would be 4.1.

Sheet Revi si on Numbers

Revi si on nunbers al so appear in the upper right hand corner of
the sheet. These nunbers are used to determi ne the nost current
sheet version on file. For exanple, a fourth revised sheet
cancels a third revi sed sheet.

Nunberi ng Sequence
There are nine | evels of al pha-numeric coding. Each level is

subservient to its previous higher level. The following is an
exanpl e of the nunbering sequence used in this tariff.

2.
2. 1.
2.1.1.
2.1.1. A
2.1.1. A 1.
2.1.1.A. 1. (a)
2.1.1.A1.(a)l.
2.1.1.A1.(a)l.(i)
2.1.1.A1.(a)l.(i)(1)
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EXPLANATI ON OF SYMBOLS

The foll owi ng synbols shall be used in this tariff for the purpose
i ndi cated bel ow.

(O To signify changed regul ati on.

(D) To signify discontinued rate or regul ation.

() To signify increased rate.

(M To signify a nove.

(N) To signify new rate or regul ation.

(R To signify reduced rate.
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PREFACE
WAl VER OF STATUTES

The followi ng Statutes and Rul es have been waived by the M ssouri Public
Servi ce Comm ssion

Statutes
392.210.2 Uni form System of Accounts
392.240.1 Reasonabl eness of Rates
392. 270 val uati on of property (ratenmaking)
392. 280 depreci ati on accounts
392. 290 i ssuance of securities
392. 300 Transfer of Property and Oanership of Stock
392. 310 stock and debt issuance
392. 320 stock dividend paynent
392. 330 i ssuance of securities, debts and notes
392. 340 reorgani zati on (s)

Commi ssi on Rul es

4 CSR 240-10. 020 depreciation fund i ncone

4 CSR 240-30. 040 Uni form System of Accounts

4 CSR 240-35 reporting of bypass and custoner specific
arrangenent s

4 CSR 240-2.060 45 day tariff filing pending interconnection

agreenent (s)

The foll owi ng Rul es have been wai ved:

Commi ssi on Rul es

CSR 240- 3. 550( 4) ( 5A)
CSR 240- 32. 060

CSR 240- 32. 070
240- 32. 080

CSR 240- 33. 040( 1- 3) (5- 10)
CSR 240- 33. 045

CSR 240- 33. 080( 1)

CSR 240- 33. 130( 1) (4) (5)

AR DD
Py

Effective November 13, 2011

CANCELLED T'SSUED. SEPTEMBER 30, 2011 EFFECTYE—CCTOBER 302010

May 1, 2012 | SSUED BY: CAROL PAULSEN, DI RECTOR Filed

Missouri Public 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0131



TCG KANSAS CI TY, INC P.S.C. MONO 5

TARI FF | NFORMATI ON
ORI G NAL SHEET 4

LOCAL EXCHANGE SERVI CES

PREFACE
DEFI NI TI ONS

Certain ternms used generally throughout the tariff is defined bel ow.

Advance Payment: Part or all of a payment required before the start of
servi ce.

Aut hori zed User: A person, firmor corporation which is authorized by
the Custoner or joint user to be connected to the service of the
Customer or joint user, respectively.

Bit: The smallest unit of information in the binary system of notation.

CCS: One hundred call seconds or one hundred seconds of telephone
conversation. One hour of telephone traffic is equal to 36 CCS
(60 x 60=3600 divided by 100=36) which is equal to one erl ang.

Central Ofice: A switching unit providing tel econmunication services
to the general public, designed for terminating and
i nterconnecting lines and trunks.

Conmuni cati ons Services: The Conpany's intrastate regul ated
t el econmuni cati ons servi ces.

Custonmer: The person, firmor corporation which purchases service and
is responsible for the paynent of charges and conpliance with the
Conpany' s regul ati ons.

Dial Pulse or ("DP"): The pulse type enployed by rotary dial station
set s.

Direct Inward Dial or ("DID'): Provides capability for direct inward
dialing to a PBX without attendant assistance.

Direct Qutward Dial or ("DOD'): Provides recognition, by the exchange
t el ephone network, of the capability of a PBX for direct outward
dialing to an outside station w thout attendant assi stance.

Effective November 13, 2011
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PREFACE
DEFI NI TI ONS

Dual Tone Multi-Frequency or ("DTMF"): The pul se type enpl oyed by tone
di al station sets.

Dupl ex Service: Service which provides for sinultaneous transm ssion in
both directions.

Exchange Access Line: Al of the Conpany’s Central O fice equi pment and
outside plant facilities that are needed to connect the serving
Central Office up to and including the Conpany- provi ded Network
Interface or equival ent

Exchange Area

An Exchange Area is the geographical area served by a Rate
Center.

The Conpany concurs with the Incunbent Local Exchange Carriers
exchange areas and exchange maps listed in their respective Loca
Exchange Tariffs which are on file.

Fiber Optic Cable: A thin filanent of glass with a protective outer
coating through which a |light beam carryi ng conmuni cati ons
signals may be transmitted by neans of multiple interna
reflections to a receiver, which translates the nessage.

Gound Start: Describes the signaling nethod between the PBX/ key system
interface and the Conpany's switch. It is also a request for
servi ce.

In-Only: A service attribute that restricts outward dial access and
routes inconmng calls to a designated answer point.

I ndi vidual Case Basis: A service arrangenent in which the regul ations,
rates and charges are devel oped base don the specific
ci rcunmst ances of the case

Joint User: A person, firmor corporation which is designated by the
Custoner as a user of services furnished to the Custoner by the
Conpany and to whom a portion of the charges for the service wll
be billed under a joint user arrangenent as specified in the
Conpany's tariff.
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PREFACE
DEFI NI TI ONS
Kbps: Kilobits per second, denotes thousands of bits per second.

LATA: A Local Access and Transport Area established pursuant to the
Modi fication of Final Judgnent entered by the United States
District Court for the District of Colunbia in Civil Action No.
82-0192; or any other geographic area designated as a LATA in the
Nat i onal Exchange Carrier Association, Inc. Tariff F.C. C. No. 4.

Local Exchange Service: The furnishing services to the Conpany’s custoners
wi thin an exchange for local calling. This service also provides
access to and fromthe tel ecommuni cations network for |ong distance
cal l'i ng.

Loop Start: Describes the signaling between the term nal equi pment or
PBX/ key systeminterface and the Conpany's switch. It is the
signal requesting service.

Mops: Megabits, denotes millions of bits per second.
Mil ti-Frequency ("M"): An inter-machine pul se-type used for signaling

bet ween t el ephone conpany switches, or between tel ephone conpany
swi tches and PBX/ key systens.

Network: Refers to the Conpany’s facilities, equipnent, and services
provi ded under this tariff.

Qut-Only: A service attribute which restricts DD

P.nn: The grade of service for a telephone system The digits follow ng the
P, i.e., nn, indicate the nunber of calls per hundred that are
bl ocked by the system It is a goal or measure of an event. In the
exanpl e AP. 01", means one call in a hundred can be bl ocked, so the
systemis designed to neet this criterion.
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Primary Basic Exchange Service: The first business basic exchange
lines at a Custoner’s prenises, and the first two business basic
exchanges access |ines at a business prem ses, that consist of a
dial tone line and the associ ated usage service.

Private Branch Exchange (PBX) Service: An arrangenment which conprises
manual and/or automatic conmon equi pnent, wiring and station
appar atus, and which provides for interconnection of main station
I ines associated with an attendant position and/or conmmon
equi prent | ocated at the Custoner’s premni ses or extended to
anot her Custoner’s prem ses of the same Custonmer. PBX service
provides for centralized processing of exchange access by
stations through groups of Central Ofice trunks, WATS |lines,
etc., or with other communication systens through voice D
circuits connected to the common equi pnent. [|ntercommunications
bet ween stations through the conmon equi pnent is an inherent
feature of the system

Poi nt of Connection: Al so abbreviated "POC.": A |ocation designated by the
Conpany for the connection of Custoner-provided wiring and term na
equi prent to the services offered under the tariffs of the Conpany.

Port: A connection to the Conpany's sw tching network with one or nore
voi ce grade communi cations channels, each with a uni que network
addr ess (tel ephone nunber), dedicated to the Customer. Each port is
equi pped with a Term nal Interface

Prem ses: The space occupi ed by a Customer or authorized user in a building
or buildings or contiguous property (except railroad rights-of-way,
etc.) not separated by a hi ghway.

Primary D stribution Node: A location on the Conpany's switching network,
desi gnated by the Conpany as an aggregati on and interconnection
poi nt .

Recurring Charges: The nonthly charges to the Customer for services,
facilities and equi pnent, which continue for the agreed upon duration
of the service.
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Servi ce Commencenent Date: The first day follow ng the date on which
t he Conpany notifies the Custoner that the requested service or
facility is available for use, unless extended by the Customer's
refusal to accept service which does not conformto standards set
forth in the Service Order or the tariffs of the Conpany, in
whi ch case the Service Commencenent Date is the date of the
Custoner's acceptance. The Conpany and Custonmer may nutually
agree on a substitute Service Commencenent Date.

Service Order: The witten request for Network Services executed by the
Customer and the Company in the formt devi sed by the Conpany.
The signing of a Service Order by the Custoner and acceptance by
the Conpany initiates the respective obligations of the parties
as set forth herein and pursuant to the tariffs of the Conpany,
but the duration of the service is calculated fromthe Service
Commencenent Date.

Shared: A facility or equi pnent system or subsystemthat can be used
si mul taneously by several Custoners.

Terminal Interface: The nethod of physical connection between a
Conpany- provi ded service and a Custoner's or User's transni ssion
cable, inside wiring, or term nal equipment. Dependi ng upon the
service ordered by the Customer, there nmay be a choice of
term nal interfaces. The Custoner is responsible for ordering a
termnal interface that is conpatible with the Custoner's or
User's term nal equipnent. Al terminal interfaces will be
provi ded by industry-standard connectors as specified in or
aut hori zed by Subpart F of Part 68, Title 47, Code of Federal
Regul ati ons.

Two WAy: A service attribute that includes a conbination of DI D and DCOD
capabilities.

User: A Customer, Joint User, or any other person authorized by a

Customer to use service provided to the Custonmer under a Conpany
tariff.

Effective November 13, 2011
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 1
ORI G NAL SHEET 1

LOCAL EXCHANGE SERVI CES

1. APPLI CATI ON OF TARI FF
1.1  Application
1.1.1 Genera

This tariff applies to the furnishing of Local Exchange Services
by TCG Kansas City, Inc. ("TCG') within the State of M ssouri
Local Exchange Services are furnished for the use of end-users in
pl aci ng and receiving |ocal telephone messages within a |oca
calling area. Entities desiring access to the Conpany network for
the purpose of originating or termnating other fornms of

conmuni cati on may obtain such access pursuant to the Company's
Access and Interconnection Tariff.

This tariff applies only for the use of the Company's services
for communications within | ocal and intralLATA calling areas. This
i ncludes the use of TCG Kansas City, Inc.'s network to conplete
an end-to-end | ocal conmmunication; and to obtain access to the
intrastate services offered by other service providers.

The provision of |ocal exchange tel ecomruni cati ons service is
subj ect to existing regulations specified in the tariffs of TCG
Kansas City, Inc., and nay be revised, added to, or suppl enented
by supersedi ng i ssues.

Al offered service contained herein is subject to avail able
facilities and authorization fromthe local municipalities in the
jurisdiction where the service is offered.

Services under this Tariff may be offered and billed under the
nane of the Tel eport Conmuni cations G oup Operating Conpany
serving the custoner's |ocation, or under the name of a
subsidiary or affiliate, including but not Iimted to AT&T Corp.
AT&T Commruni cati ons, and any AT&T affiliates authorized to
provide you with AT&T services prior to Novenber 17, 2005.
Services nmay be offered singly or in bundles with services

of fered by Tel eport Communi cati ons G oup Operating Conpani es or
their affiliates.

Effective November 13, 2011

CANCELLED T'SSUED. SEPTEMBER 30, 2011 EFFECTYE—CCTOBER 302041

May 1, 2012 | SSUED BY: CAROL PAULSEN, DI RECTOR Filed

Missouri Public 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Service Commission Service Commission
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 2
ORI G NAL SHEET 1

LOCAL EXCHANGE SERVI CES

2. GENERAL REGULATI ONS
2.1 Undertaking of the Conpany
2.1.1 GCenera

The Conpany undertakes to provide the services offered in this
tariff on the ternms and conditions and at the rates and charges
speci fied herein

Local Exchange Services consist of any of the services offered
pursuant to this tariff, either individually or in conbination
Each service is offered i ndependent of the others, unless
otherwi se noted. Service is offered via the Conpany's facilities
in conbination with resold services provided by ot her
certificated carriers.

Services, features and functions will be provided where
facilities, including but not Iimted to, billing capability,
techni cal capability and the ability of the Company to purchase
underlying services, features and functions and/or unbundl ed
network elements ("UNEs") (as that termis defined by applicable
law), either alone or in conbination (including a conbination of
unbundl ed switching with other UNEs), are available. The Conpany
reserves the right to withdraw any service provided pursuant to
this tariff or to nodify its terns and conditions, upon 30 days
notice, in the event that changes occur (including regulatory
changes) which affect either the availability of facilities to

t he Conpany, or the terms and conditions upon which they are
obtained. The foregoing is in addition to all other existing
rights retained by AT&T to nodify or withdraw its services at any
time.

The Conpany's obligation to furnish service, features and/or
facilities is al so dependent upon its ability to provide, secure
and retain, w thout unreasonabl e expense to the Conmpany (a)
suitable facilities and rights for construction and nai nt enance
of the necessary circuits and equi pnent, (b) suitable space for
its plant and facilities in the building where service is or is
to be provided, (c) facilities for interconnection formalternate
suppliers.

In any action between the parties to enforce any provision of the
tariffs of the Conmpany, the prevailing party shall be entitled to
recover its legal fees and court costs fromthe non-prevailing
party in addition to other relief a court nmay award.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 EFFECTH\/E—OCTORER 30,2011 .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 2
ORI G NAL SHEET 2

LOCAL EXCHANGE SERVI CES

2. CGENERAL REGULATI ONS
2.1 Undertaking of the Conpany (Cont'd)
2.1.2 Terns and Conditions

Customers may be required to enter into witten service orders
whi ch shall contain or reference a specific description of the
service ordered, the rates to be charged, the duration of the
services, and the terms and conditions in this tariff. The
Customer will also be required to execute any other docunents as
may be reasonably requested by the Conpany, in connection wth

t he provisioning of Local Exchange Service.

At the expiration of the initial termspecified in each service
order, or in any extension thereof, service shall continue on a
nonth to nonth basis at the then current nmonth to nonth rates
unl ess term nated by either party. Any termination shall not
relieve the Customer of its obligation to pay any charges

i ncurred under the service order and this tariff prior to

term nation. The rights and obligations which by their nature
extend beyond the term nation of the termof the service order
shal | survive such term nation

Except as may otherw se be stated in this tariff, service is
provi ded on the basis of a mninumperiod of at |east one nonth,
24-hours per day. For the purpose of computing charges in this
tariff, a nonth is considered to have 30 days.

The tariffs of the Conpany shall be interpreted and governed by
the laws of the State of M ssouri without regard to its conflict
of laws provision.

2.1.3 Notification of Service-Affecting Activities

The Conpany wi |l provide the Customer reasonable notification of
service-affecting activities that may occur in normal operation
of the Conpany’s business. Such activities may include, but are
not limted to, equipnment or facilities additions, renovals or
rearrangenents, and routine preventive nmaintenance. Generally,
such activities are not specific to an individual Customer but
af fect many Custoners’ services. No specific advance
notification period is applicable to all service activities.
Wth some energency or unplanned service-affecting conditions,
such as an outage resulting fromcable danmage, notification to
the Customer may not be possible.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 EFFECTH\/E—OCTORER 30,2011 .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
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JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 2
ORI G NAL SHEET 3

LOCAL EXCHANGE SERVI CES

2. GENERAL REGULATI ONS
2.1 Undertaking of the Conpany (Cont'd)
2.1.4 Provision of Equi pnent and Facilities

A.  The Conpany will use reasonable efforts to nake avail abl e services
to a Customer on or before a particular date, subject to the
provi sions of and conpliance by the Customer with the regul ations
contained in this tariff. The Conpany does not guarantee
availability by any such date and shall not be liable for any
del ays in comencing service to any Custoner.

B. The Conpany shall use reasonable efforts to maintain facilities
and equi pment used to provide services that it furnishes to the
Customer. The Custoner may not, nor may the Customer permt
others to, rearrange, disconnect, renove, attenpt to repair, or
otherwise interfere with any of the facilities or equi prnent
installed by the Conmpany, except upon the written consent of the
Conpany.

C. The Company may substitute, change, or rearrange any equi pnment or
facility at any tine, but will not thereby alter the technica
paraneters of the service provided to the Customer without advance
notification to the Customer.

D. Equi prent the Conpany provides or installs at the Customer
prem ses for use in connection with the services the Conpany
of fers shall not be used for any purpose other than that for which
t he Conpany provided it.

E. The Custoner shall be responsible for the paynent of service
charges, as set forth herein, for visits by the Conpany's agents
or enployees to the prem ses of the Custoner when the service
difficulty or trouble report results fromthe use of equi pnent or
facilities provided by any party other than the Conpany, i ncluding
but not Ilimted to the Custoner.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 EFFECTH\/E—OCTORER 30,2011 .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 2
ORI G NAL SHEET 4

LOCAL EXCHANGE SERVI CES

2. GENERAL REGULATI ONS
2.1 Undertaking of the Conpany (Cont'd)
2.1.4 Provision of Equi pnent and Facilities

F. The Conpany shall not be responsible for the installation
operation, or maintenance of any Custoner-provided comruni cati ons
equi prent. \Were such equi pnent is connected to the facilities
furni shed pursuant to this tariff, the responsibility of the
Conpany shall be limted to the furnishing of facilities offered
under this tariff and to the maintenance and operation of such
facilities. Subject to this responsibility, the Conpany shall not
be responsible for:

1. The transnission of signals by Customer-provided equi pnment or
for the quality of, or defects in, such transm ssion; or

2. The reception of signals by Customer-provided equi prent.
G Service may be connected to the services or facilities of other
comuni cations carriers only when authorized by, and in accordance

with, the terns and conditions of the other conmunications carrier
that are applicable to such connections.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 EFFECTH\/E—OCTORER 30,2011 .
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 2
ORI G NAL SHEET 5

LOCAL EXCHANGE SERVI CES

2. GENERAL REGULATI ONS
2.1 Undertaking of the Conpany (Cont'd)
2.1.5 Shortage of Equipnent or Facilities

The Conpany reserves the right to limt or to allocate the use of
existing facilities or additional facilities offered by the
Conpany when necessary because of lack of facilities or due to
some ot her cause beyond the Conpany's control.

The furnishing of service under this tariff is subject to the
availability on a continuing basis of all the necessary
facilities and is limted to the capacity of the Conpany's
facilities as well as facilities the Conpany may obtain from
other carriers to furnish service fromtine to tine as required
at the sole discretion of the Conpany.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 EFFECTHV/E— OCFOBER 302011 .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR . Filed
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 2
ORI G NAL SHEET 6

LOCAL EXCHANGE SERVI CES

2. GENERAL REGULATI ONS
2.1 Undertaking of the Conpany (Cont'd)
2.1.6 Custoner Equi prent

A Customer may transmit or recover information or signals via the
facilities of the Company.

A.  Station Equi prent

Cust omrer - provi ded term nal equi prent on the Customer prem ses, and
the electric power consuned by such equi prent, shall be provided
by and maintai ned at the expense of the Customer. Confornmance of
Cust omer - provi ded station equi prent with part 68 of the FCC Rul es
is the responsibility of the Customer..

The Custoner is responsible for ensuring that Custoner-provided
equi pnment connected to Conpany equi prent and facilities is

conpati ble with such equi pment and facilities. The magnitude and
character of the voltages and currents carried on Company-provi ded
equi prent and wiring by the connection, operation, or naintenance
of such equi pment and wiring nmust be such as not to cause damage
to the Conpany-provi ded equi prent and wiring or injury to the
Conpany' s enpl oyees or other persons. |If the Conpany, in its sole
di scretion, reasonably determ nes that additional protective

equi prent is required to prevent such damage or injury, it shal

be provided at the Custoner's expense.

w

nt erconnection of Facilities

Any special interface equi pmrent necessary to achieve conpatibility
between the facilities and equi pment of the Conpany used for

furni shing Local Exchange Services and the channels, facilities,
or equi prent of others shall be provided by the Conpany, at the
Cust oner' s expense

Local Exchange Services may be connected to the services or
facilities of other communi cations carriers only when authorized
by and in accordance with the terns and conditions of this
Company’s Tariff and the tariffs of the other comrunications
carriers which are applicable to such connections.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 EFFECTVE—OCTOBER 30,2011 .
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 2
ORI G NAL SHEET 7

LOCAL EXCHANGE SERVI CES

2. GENERAL REGULATI ONS
2.1 Undertaking of the Conpany (Cont'd)
2.1.6 Custonmer Equi prent (Cont'd)
C. Inspections

Upon reasonable notification to the Custoner, and at a reasonabl e
time, the Conpany may nmake such tests and inspections as may be
necessary to determne that the Customer is conplying with the
requi renents set forth in the section for the installation
operation, and mai ntenance of Customer-provided facilities,

equi pment and wiring in the connection of Customner-provided
facilities and equi pment to Conpany-provided facilities and

equi prent .

If the protective requirenents for Custonmer-provided equi pnent are
not being conplied with, the Conpany may take such action as it
deens necessary to protect its facilities, equipment and
personnel. The Conpany will notify the Custoner pronptly if there
is any need for further corrective action. Wthin ten days of
receiving this notice, the Custoner nust take corrective action
and notify the Conpany of the action taken. |f the Customer fails
to do this, the Conpany may take whatever additional action is
deenmed necessary, including the suspension of service, to protect
its facilities, equi pnent and personnel from harm

A Customer, joint user, or authorized user shall not represent
that its services are provided by the Conpany, or otherw se
indicate to its Custoners that its provision of services is
jointly with the Conmpany, w thout the witten consent of the
Conpany. The relationship between the Conpany and Custoner shal
not be that of partners or agents for one or the other, and shal
not be deened to constitute a partnership or agency agreenent.

D. Tests and Adjustnments

Upon suitabl e notice, the Conpany nmay make such tests,

adj ustents, and inspections as may be necessary to mmintain the
Conpany's facilities in satisfactory operating condition. No
interruption allowance will be credited to the Custoner for the
peri od during which the Conpany makes such tests, adjustments, or
i nspections.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 EFFECTH\/E—OCTORER 30,2011 .
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 2
ORI G NAL SHEET 8

LOCAL EXCHANGE SERVI CES

2. GENERAL REGULATI ONS
2.1 Undertaking of the Conpany (Cont'd)
2.1.7 Prohibited Uses

The services the Conpany offers shall not be used for any
unl awf ul purpose or for any use as to which the Customer or
User has not obtained all required governnental approvals,
aut hori zations, licenses, consents and permts.

The Conpany may require a Customer or User inmmediately to shut
down its transm ssion of signals if said transmission is
causing interference to others.

A Customer or User may not assign, or transfer in any manner,
the service or any rights associated with the service without
the witten consent of the Conpany. The Conpany will pernmt a
Customer to transfer its existing service to another entity if
the existing Customer has paid all charges owed to the Conpany
for regul ated conmuni cati ons services. Such a transfer will be
treated as a disconnection of existing service and installation
of new service, and non-recurring installation charge.

2.1.8 Non-Routine Installation

At the Customer's request, installation and/or maintenance nmay
be perforned outside the Conpany's regul ar business hours

and/ or in hazardous locations. In such cases, charges based on
cost of the actual |abor, material, or other costs incurred by
or charged to the Conmpany will apply. If installation is
started during regul ar business hours but, at the Custoner's
request, extends beyond regul ar busi ness hours into time
periods including, but not limted to, weekends, holidays,

and/ or night hours, additional charges may apply.

Effective November 13, 2011
| SSUED: SEPTEMBER 30, 2011 EFFECTHVE—OCTOBER 30—2011

CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 2
ORI G NAL SHEET 9

LOCAL EXCHANGE SERVI CES

2. GENERAL REGULATI ONS
2.1 Undert aki ng of the Conpany (Cont'd)
2.1.9 Ownership of Facilities

Title to all facilities provided in accordance with the tariffs
of the Conpany remains with the Company, its agents or
contractors. The Custoner shall not have, nor shall it assert,
any right, title or interest in all the fiber optic or other
facilities and associ ated equi pment provi ded by the Conpany.

2.1.10 Optional Rates and Information Provided to the Public

The Conpany will pronptly advise Custoners who may be affected of
new, revised or optional rates applicable to their service.
Pertinent information regarding the Conpany's services, rates and
charges shall be provided directly to Custoners, or shall be

avai l abl e for inspection at the Company's |ocal business address.

2.1.11 Continuity of Service
In the event of prior know edge of an interruption of service for

a period exceedi ng one day, the Custoners will, if feasible, be
notified in witing, by mail, at |east one week in advance.

Effective November 13, 2011
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 2
ORI G NAL SHEET 10

LOCAL EXCHANGE SERVI CES

2. GENERAL REGULATI ONS
2.2 Liability of the Conpany
2.2.1 Service Liability

A. The Conpany’s liability, if any, for its willful msconduct is not
limted by this tariff. Wth respect to any other claimor suit
by a Custoner or by any others, for damages associated with the
installation, provision, preenption, termnation, maintenance,
repair or restoration of a service, and subject to the provisions
following, the Conpany’s liability, if any, shall not exceed an
amount equal to the proportionate charge for the service for the
peri od during which the service was affected. 1In no event shal
t he Conpany be liable for special, reliance, consequential, or
ot her such damages. This liability for damages shall be in
addition to any ampunts that may ot herw se be due the Custoner
under this tariff as a Credit Allowance for Interruptions.

B. The Conpany is not |liable for any act or om ssion of any other
comuni cations provider which furnishes a portion of a service.

C. The Conpany is not liable for danages to a premi ses resulting from
the furnishing of service including the installation and renova
of equi pment or facilities and associated wiring, unless the
damage is caused by the Company’s negligence.

D. The Conpany shall be indemified, defended, and hel d harni ess
against any claim |oss or damage arising fromthe use of service
of fered under this tariff, involving:

1. Cains for libel, slander, invasion of privacy or infringenment
of copyright arising fromany comunication

2. Cains for patent infringenment arising fromthe Custoner or
aut hori zed user conbining or using the service furnished by
t he Conpany in connection with facilities or equi pnent
furni shed by others; or

3. Al other clainms arising out of any act or onission of others
in the course of using services provided pursuant to this

tariff.
Effective November 13, 2011
| SSUED: SEPTEMBER 30, 2011 EFFECT-VE—OCFOBER 30,2041 .
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 2
ORI G NAL SHEET 11

LOCAL EXCHANGE SERVI CES

2. GENERAL REGULATI ONS
2.2 Liability of the Conpany (Cont'd)
2.2.1 Service Liability (Cont’d)

E. The Conpany does not guarantee or make any warranty wth respect
to its services when used in an explosive atnosphere. The Conpany
shal |l be indemified, defended and held harm ess by the Custoner
and aut horized user fromany and all |oss, clainms, demands, suits
or other action, or any liability whatsoever, whether suffered,
made, instituted or asserted by any other party or person(s), and
for any |oss, damage or destruction of any property, whether owned
by the Customer or others, caused or clainmed to have been caused
directly or indirectly by the installation, operation, failure to
operate, maintenance, renoval presence, condition, |ocation or use
of any installation, operation, |ocation or use of any
installation so provided. The Conpany reserves the right to
requi re each Custoner to sign an agreenent acknow edgi ng
acceptance of the provisions of this paragraph as a condition
precedent to such installations.

F. No license under patents (other than the linted |license to use)
is granted by the Conpany or shall be inplied or arise by
estoppel, with respect to any service offered under this tariff.
The Conpany wi |l defend the Customer and authorized user agai nst
clains of patent infringenent arising solely fromthe use by the
Customer or authorized user of services offered under this tariff
and will indemify such Customer or authorized user for any
danmages awarded based solely on such cl ai ns.

G The Conpany shall not be liable for any delay or failure of
performance or equi pnent due to causes beyond its control,
i ncluding but not limted to: acts of God, fire, flood,
expl osi on or other catastrophes; any |law, order, regulation
direction, action, or request of the United States Government,
or of any other governnent, including state and | oca
governments having or claimng jurisdiction over the Conpany, or
of any departnment, agency, comm ssion, bureau, corporation, or
other instrunmentality of any one or nore of these federal,
state, or local governnments, or of any civil or mlitary
authority; national energencies; insurrections; riots; wars;
unavail ability of rights-of-way or materials; or strikes, |ock-
outs, work stoppages, or other labor difficulties.

H.  The Conpany shall not incur any liability, direct or indirect,
to any person who dials or attenpts to dial the digits "911" or
to any other person who may be affected by the dialing of the

digits "911".
Effective November 13, 2011
| SSUED: SEPTEMBER 30, 2011 EFFECTH\/E—OCTORER 30,2011 .
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 2
ORI G NAL SHEET 12

LOCAL EXCHANGE SERVI CES

2. GENERAL REGULATI ONS
2.2 Liability of the Conpany (Cont'd)
2.2.2 Tenporary Suspension for Repairs

The Conpany shall have the right to make necessary repairs or
changes in its facilities at any time and will have the right to
suspend or interrupt service tenporarily for the purpose of
maki ng the necessary repairs or changes in its system \Wen such
suspension or interruption of service for any appreciable period
is necessary, the Conpany will give Custoners who may be affected
as reasonable notice thereof as circunstances will pernit, and
will performthe work with reasonable diligence, and if
practicable at times that will cause the Customer the | east

i nconveni ence. \When the Conpany is repairing or changing its
facilities, it shall take appropriate precautions to avoid
unnecessary interruptions of comunications or Custoner’s

servi ce.

2.2.3 Credit Allowance for Interruptions

Interruptions in service, which are not due to the negligence of,
or nonconpliance with the provisions of the tariffs of the
Conpany by, the customer or of an authorized or joint user, or
the operation or malfunction of the facilities, power or

equi prent provided by the Customer, will be credited to the
Customer as set forth below for the part of the service that the
interruption affects.

A credit allowance will be made when an interrupti on occurs because
of a failure of any conmponent furnished by the Conpany under its
tariffs. An interruption period begins when the Custoner reports a
service, facility or circuit to be interrupted and rel eases it for
testing and repair. An interruption period ends when the service,
facility or circuit is operative. If the Custoner reports a
service, facility or circuit to be inoperative but declines to
release it for testing and repair, it is considered to be inpaired
but not interrupted.

For calculating credit all owances, every nonth is considered to
have 30 days. A credit allowance is applied on a pro rata basis
agai nst the rates specified hereunder and is dependent upon the
length of the interruption. Only those facilities on the
interrupted portion of the circuit will receive a credit.

Effective November 13, 2011
| SSUED: SEPTEMBER 30, 2011 EFFECTHVE—OCTOBER 30—2011
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 2
ORI G NAL SHEET 13

LOCAL EXCHANGE SERVI CES

2. GENERAL REGULATI ONS
2.2 Liability of the Conpany (Cont'd)
2.2.3 Credit Allowances for Interruption (Cont'd)

A Credit all owances shall be cal cul ated as foll ows:

1. Interruptions of 24 Hours or Less

Interruption
Peri od

Length of Interruption To be Credited

Less than 4 hours None

4 hours up to but not including 8 hours 1/ 3 Day

8 hours up to but not including 12 hours 1/ 2 Day

12 hours up to but not including 16 hours 2/ 3 Day

16 hours up to but not including 24 hours One Day

Two or nore service interruptions of the same type to the sane
i ne/ equi prent of 2 hours or nore during any 24 hour period
shal | be considered as one interruption

2. Interruptions Over 24 Hours Interruptions over 24 hours w |l
be credited 4 hours for each 4 hour period or fraction
thereof. No nore than one full day's credit will be allowed

for any period of 24 hours.

Effective November 13, 2011
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LOCAL EXCHANGE SERVI CES

2. GENERAL REGULATI ONS
2.2 Liability of the Conpany (Cont'd)
2.2.3 Credit Allowance for Interruptions (Cont'd)
B. No credit allowance will be made for

1. interruptions due to the negligence of, or nonconpliance with the
provisions of the tariffs of the Conpany by, the Custorer, User,
or other conmon carrier providing service connected to the service
of the Conpany;

2. interruptions due to the negligence of any person other than the
Conpany, including but not limted to the Qustoner or other comon
carriers connected to the Conpany's facilities;

3. interruptions of service due to the failure or nalfunction of
facilities, power or equipnent provided by the Custormer,
aut hori zed user, joint user, or other conmon carrier providing
service connected to the service offered by the Conpany;

4. interruptions of service during any period in which the Conpany is
not given full and free access to its facilities and equi pnent for
the purpose of investigating and correcting interruptions;

5. interruptions of service during a period in which the Customer
continues to use the service on an inpaired basis;

6. interruptions of service during any period when the Qustoner has
rel eased service to the Conpany for maintenance purposes or for
i npl ement ati on of a Customer order for a change in service
arrangenents; and

7. interruption of service due to circunstances or causes beyond the
control of the Conpany;

8. interruptions of service that occur or continue due to the

Qustomer's failure to authorize replacenent of any el ement of
speci al construction.

Effective November 13, 2011
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2. CGENERAL REGULATI ONS
2.2 Liability of the Conpany (Cont'd)
2.2.4 CGovernnental Authorizations

The provision of Service is subject to and contingent upon the
Conpany obt ai ni ng and retaining such approval s, consents,
governmental authorizations, |licenses and pernits, as nay be
requi red or be deened necessary by the Conpany. The Conpany
shal | use reasonable efforts to obtain and keep in effect al

such approval s, consents, authorizations, licenses and pernmts
that may be required to be obtained by it. The Conpany shall be
entitled to take, and shall have no liability whatsoever for, any
action necessary to bring the Services into conformance with any
rul es, regul ati ons, orders, decisions, or directives inmposed by

t he Federal Conmunications Comni ssion or other applicable agency,
and the Custoner shall fully cooperate in and take such action as
may be requested by the Conpany to conmply with any such rul es,
regul ati ons, orders, decisions, or directives.

2.2.5 Violation of Regul ations

When any term nal equiprment or conmunications systemis used with
Local Exchange Services in violation of any of the provisions of
this tariff, the Conpany will take i mediate action, based on the
circunstances, to protect its services or interests, including

di sconnection of the service, and will pronmptly notify the
Customer of the violation. The Custoner shall discontinue such

i mproper use of the term nal equi pnent or communi cations system
or correct the violation and shall confirmin witing to the
Conpany within 10 days, follow ng the receipt of witten notice
fromthe Conpany, that such use has ceased or that the violation
has been corrected. Failure of the Custoner to discontinue such
use or to correct the violation and to give the required witten
confirmation to the Conpany within the tine stated above shal
result in disconnection of the Custoner's service until such tine
as the Custoner conmplies with the provisions of this Tariff.

2.2.6 Privacy

Al'l communi cati ons between custoners are considered confidentia
in nature. The Conpany will take reasonable action to ninimze
the potential access of other entities to those conmmunications.
Operators or enployees of the Conpany will not listen to any
conversation between custoners except when an operating
necessity. Operators shall not repeat or divulge the nature of
any |l ocal or |long distance conversation, nor divul ge any

i nformati on i nadvertently overheard.

Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.3 Ovbligations of the Customer
2.3.1 Custoner Responsibilities
A.  The Custoner shall be responsible for
1. The paynent of all applicable charges pursuant to this tariff.

The Custoner is responsible for the paynment of any charges
related to access to or use of intra- or inter-LATA tol
services in order to originate or termnate calls on a 1+
basis or to receive 8YY service. The Custoner is solely
liable for charges assessed by AT&T or other providers for
such services.

2. Danmge to or loss of the Conpany's facilities or equipnent
caused by the acts or om ssions of the Customer or the
nonconpl i ance by the Custoner with these regul ations, or by
fire or theft or other casualty on the Custoner premn ses,
unl ess caused by the negligence or willful msconduct of the
enpl oyees or agents of the Conpany;

3. Providing at no charge, as specified fromtime to time by the
Conpany, any needed personnel, equi pnment or facilities, space,
and power to operate Conpany facilities and equi pnent
installed on the prem ses of the Custoner, and the |evel of
heating and air conditioning necessary to maintain the proper
operating environnent on such prem ses;

4. otaining, nmaintaining, and otherw se having ful
responsibility for all rights-of-way and conduit necessary for
installation of associated equi pment or facilities used to
provi de Local Exchange Services to the Custoner fromthe cable
bui | di ng entrance or property line to the |ocation of the
equi prent or facilities space descri bed above. Any costs
associated with obtaining and naintaining the rights-of-way
described herein, including the costs of altering the
structure to permt installation of the Conpany- provided
equi pment or facilities, shall be borne entirely by, or may be
charged by the Conpany to the Custoner. The Conpany may
require the Customer to denonstrate its conpliance with this
section prior to accepting an order for service;

Effective November 13, 2011
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LOCAL EXCHANGE SERVI CES

2. GENERAL REGULATI ONS

2.3 Obligations of the Custoner (Cont'd)
2.3.1 Custoner Responsibilities (Cont’d)

A.  The Custoner shall be responsible for: (Cont’d)

5. Providing a safe place to work and conplying with all |[aws and
regul ations regardi ng the working conditions on the prem ses
at whi ch Conmpany enpl oyees and agents shall be installing or
mai nt ai ni ng the Conpany's facilities and equi pment. The
Custonmer may be required to install and maintain Conpany
facilities and equi pment within a hazardous area if, in the
Conpany's opinion, injury or damage to the Conpany’s enpl oyees
or property mght result frominstallation or naintenance in
such area by the Conpany. The Customer shall be responsible
for identifying, nonitoring, renoving and di sposing of any
hazardous nmaterial (e.g. asbestos) prior to any construction
or installation work;

6. Conplying with all |aws and regul ati ons applicable to, and
obtaining all consents, approvals, licenses and permts as nay
be required with respect to the | ocation of Conpany facilities
and equi pnent in any Custoner prenises or the rights-of-way
for which the Custoner is responsible under this section; and
granting or obtaining perm ssion for Conpany agents or
enpl oyees to enter the prenises of the Custonmer for the
purpose of installing, inspecting, maintaining, repairing, or
upon term nation of service as stated herein, removing the
facilities or equipnent of the Conpany;

7. Not creating or allowing to be placed any liens or other
encunbrances on the Conpany's equi pnent or facilities.

Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.3 oligations of the Custoner (Cont'd)

2.3.2 dCains

Wth respect to any service or facility provided by the Conpany,
the Custoner shall indemify, defend, and hold harm ess the
Conpany from and agai nst all clains, actions, danages,
l[iabilities, costs and expenses, including reasonable attorney’s
fees for:

A.  Any loss, destruction, or damage to property of the Conpany or
any third party, or the death or injury to persons, including
but not Iimted to, enployees or invitees of either party, to
the extent caused by or resulting fromthe negligent or
i ntentional act or om ssion of the Custoner, its enpl oyees,
agents, representatives or invitees; or

B. Any claim |oss, danmge, expense or liability for infringement
of any copyright, patent, trade secret, or any proprietary or
intell ectual property right of any third party, arising from
any act or omssion by the Customrer, including, wthout
[imtation, use of the Conmpany's services and facilities in a
manner not contenpl ated by the agreenent between the Customer
and the Conpany.

The Conpany shall be indemified and saved harm ess by the
Customer against clains for |ibel, slander, fraudulent or

m sl eadi ng adverti senent, or infringement of copyright arising
directly or indirectly fromthe nmaterial transmtted over its
facilities or the use thereof; and against all other clainms
arising out of any act or omission of the Custoner in connection
with the services and facilities provided by the Conpany.

Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.3 oligations of the Custoner (Cont'd)

2.3.3 Resale and Sharing

Any service provided under the Conpany tariffs may be resold to
or shared with other persons at the option of Custoner, except as
provided in this tariff. Custoner remmins solely responsible (a)
for all use of services ordered by it or billed to its tel ephone
nunber (s) pursuant to the tariffs of the Conmpany, (b) for
determining who is authorized to use its services, and (c) for
notifying the Conpany of any unauthorized use. Business rates
apply to all service that is resold or shared.

2.3.4 Joint Use Arrangenents

Joint use arrangenents will be pernitted for all services

avail abl e for resale and sharing pursuant to the Conpany tariffs.
From each joint use arrangenent, one nenber will be designhated to
be the Custoner responsible for the manner in which the joint use
of the service will be allocated. The Conpany w |l accept orders
to start, rearrange, relocate, or discontinue service only from
the Custoner. Wthout affecting the Custoner's ultimte

responsi bility for paynment of all charges for the service, each
joint user shall be responsible for the paynment of the charges
billed to it.

2.3.5 Transfers and Assignnents

Nei t her the Company nor the Customer may assign or transfer its
rights or duties in connection with the services and facilities
provi ded by the Conpany w thout the witten consent of the other
party and any appropriate authorizations, if necessary, except
that the Conpany nay assign its rights and duties (a) to any
subsi di ary, parent conmpany or affiliate of the Conpany, (b)
pursuant to any sale or transfer of substantially all the assets
of the Conpany; or (c) pursuant to any financing, nerger or
reorgani zati on of the Conpany.

Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.3 oligations of the Custoner (Cont'd)
2.3.6 Liability for Unauthorized Use of the Network

A. Unaut hori zed Use

Unaut hori zed use of the Network occurs when: (1) a person or entity
that does not have actual, apparent, or inplied authority to use the
Net wor k, obtains the Conpany's services provided under this Tariff; or
(2) a person or entity that otherw se has actual, apparent, or inplied
authority to use the Network, makes fraudul ent use of the Network to
obtain the Conpany's services provided under this Tariff, or uses
specific services that are not authorized

The following activities constitute fraudul ent use

1. Using the Network to transmt a nessage, |ocate a person, or
otherwi se give or obtain information, w thout paynent for the
servi ce:

2. Using or attenpting to use the Network with the intent to
avoi d paynment, either in whole or part, of any of the
Conpany's tariffed charges by either rearrangi ng, tanpering
wi th, or meking connections not authorized by this Tariff to
any service conponents used to furnish the Conpany's services
or using fraudul ent means or devices, tricks, schenes, false
or invalid nunbers, false credit devices or electronic
devi ces;

3. Toll Free callers using the Network with the intent of gaining
access to a Custoner's outbound calling capabilities on an
unaut hori zed basis; and

4. Using fraudul ent means or devices, tricks, schenes, false or
invalid nunbers, false credit devices or electronic devices to
defraud or m sl ead callers.

Custoners are advised that use of tel econmunications equi prent and
services, including that provided under this Tariff, carries a
risk of various forns of telecommunications fraud (including, but
not limted to, toll and PBX fraud perpetrated by Users who gain
access to a Custoner's facilities, account nunbers, security or
aut hori zation codes, etc.). Custoners should take all necessary
steps to restrict access to their facilities, including the

equi prent and servi ces provi ded hereunder, and to detect and
prevent unauthorized use of the equi pnment and services provided by
the Conpany under this Tariff.

Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.3 oligation of the Custoner (Cont'd)

2.3.6 Liability for Unauthorized Use of the Network (Cont'd)
B. Liability for Unauthorized Use

1. Except as provided for elsewhere in this Tariff, the Customer
is responsible for paynment of all charges for services
provi ded under this Tariff furnished to the Custoner or User.
This responsibility is not changed due to any use, m suse, or
abuse of the Customer's service or Customer-provided equi prent
by Users or other third parties, the Customer's enpl oyees, or
t he public.

2. The Customner is responsible for paynent of all outbound cal
charges arising fromthe calls placed to a Custoner's Tol
Free Service nunber, whether or not calls are authorized or
fraudul ent, where the User gains access to the Custoner's
out bound cal | i ng equi pnrent and servi ces.

3. The Custoner is liable for all costs incurred as a result of
unaut hori zed use of the Network, including service charges and
any direct, indirect, special, incidental, reliance,
consequential, exenmplary or punitive charges.

4. The Custoner is responsible for paynment of any charges rel ated
to the suspension and/or term nation of service, and any
charges for reconnection of service, incurred as a result of
unaut hori zed use of the Network.

Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.3 oligation of the Custoner (Cont'd)
2.3.6 Liability for Unauthorized Use of the Network (Cont'd)
C Liability for Calling Card Fraud

1. The Custonmer is liable for the unauthorized use of the Network
obt ai ned through the fraudul ent use of a Conpany Calling Card,
provi ded that the unauthorized use occurs before the Conpany
has been notifi ed.

2. The Customer mnust give the Conpany notice that unauthorized
use of a Conmpany Calling Card has occurred or may occur as a
result of loss, theft or other reasons. For the purposes of
this section, "notice" occurs when the Conpany receives a
witten confirmati on that unauthorized use of a Conpany
Calling Card has occurred or may offer as a result of |oss,
theft or other reasons.

3. The Company nay, but is not required to, advise the custoner
of abnormal calling patterns or other possible unauthorized
use of Company Calling Cards assigned to the custonmer. In
addi tion, the Conpany may, but is not required to block calls
on Conpany Calling Card authorization codes which the Company
bel i eves to be unauthorized or fraudul ent.

Effective November 13, 2011
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2.3 oligations of the Custoner (Cont'd)
2.3.6 Liability for Unauthorized Use of the Network (Cont'd)

D. Liability for Credit Card Fraud

1. The Customer is liable for the unauthorized use of the Network
obt ai ned through the fraudul ent use of a Credit Card,
provided: (1) the Credit Card is an accepted credit card, and
(2) the unauthorized use occurs before the Conpany has been
notified.

An accepted credit card is any credit card that a cardhol der
has requested or applied for and received, or has signed,
used, or authorized another person to use to obtain credit.
Any credit card issued as a renewal or substitute in
accordance with this paragraph is an accepted credit card when
recei ved by the cardhol der.

2. The liability of the Custoner for unauthorized use of the
Network by Credit Card fraud will not exceed the | esser of $50
or the anount of nobney, property, |abor, or services obtained
by the unauthorized user before notification to the Conpany.

3. The Custoner nust give the Conpany witten notice that
unaut hori zed use of a Credit Card has occurred or may occur as
a result of loss, theft or other reasons. For the purposes of
this section, "notice" occurs when the Conpany receives a
witten confirmation that unauthorized use of a Credit Card
has occurred or may occur as a result of loss, theft or other

reasons.
Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.4 Payments and Charges

2.4.1 Establishnment and Reestablishnent of Credit

The Conpany will conduct a credit investigation of each
commerci al service Customer or applicant prior to accepting the
service order, Custonmer deposit or advance paynent. A Custoner
whose service has been discontinued for non paynent of bills for
any tel ecomruni cati ons service(s) provided by AT&T will be
required to pay all bills due the Conpany for tel econmunications
services or make a reasonabl e deferred payment arrangenment and to
re-establish credit before service is restored or any service
started.

If service is established and it is subsequently determ ned that
the applicant is indebted to the Conpany for service previously
furni shed, the Conpany may suspend or term nate such service
until satisfactory arrangenents have been nmade for the paynent of
the prior indebtedness.

Effective November 13, 2011
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2.4 Paynments and Charges (Cont'd)

2.4.2 Billing and Col |l ection

The Custoner is responsible for paynent of all charges for
equi prent or facilities and services furnished by the Conpany to
t he Custoner.

The Conpany will establish a nonthly billing date for each

Cust oner account and shall bill all charges incurred by, and
credits due to the Customer under this tariff. Nonrecurring
charges are due and payable within 30 days after the date an
invoice is mailed to the Customer by the Conpany. Recurring
charges are billed monthly in advance of the nmonth in which
service is provided, except where prohibited by |aw. Usage
sensitive charges are billed nonthly for usage incurred by the
Customer during the preceding billing period(s). Bills are due
by the paynent due date shown on the bill

When service does not begin on the first day of the billing
cycle, or end on the last day of the billing cycle, the charge
for the fraction of the billing cycle in which service was
furnished will be calculated on a pro rata basis, except as

ot herwi se expressly provided in this tariff.

Usage for Prime Services is timed and rated per call in
increnents specified in the applicable service tariffs. Timng
begins with the conpletion of the connection and ends with the

term nation of the connection. Partial increnents will be
rounded up to the next full increment on a per call basis and
partial cents will be rounded to the next whole cent, on a per

call basis.

Billing of the Customer by the Company will begin on the Service
Commencenent Date, which is the first day follow ng the date on
whi ch the Conpany notifies the Customer that the service or
facility is available for use, except that the Service
Conmencenent Date may be postponed by nutual agreement of the
parties, or if the service or facility does not conformto
standards set forth in the Service Guides of the Company or the
Service Order. Billing accrues through and includes the day that
the service, circuit, arrangenent or component is discontinued.

When a Custoner reschedul es the effective service date of an
order less than thirty (30) days prior to the originally
requested service date, the Customer may be charged a
reschedul i ng charge equal to a maxi mum of one hundred percent
(100% of the non-recurring charges per arrangenent, per
reschedule. |If a Custonmer reschedules nmore than thirty (30) days
after the originally scheduled installation date, Mnthly
Recurring Charges nay be charged beginning thirty-one (31) days
after the original installation date.

Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.4 Paynments and Charges (Cont'd)

2.4.3 Disputed Bills

The Custoner is responsible for notifying the Conpany of any
charges in dispute and the specific basis of such dispute. The
Conpany reserves the right to require such notice to be in
witing. Al charges not in dispute shall be paid by the
Custoner by the paynment due date. Upon notification of a

di spute, the Conpany shall undertake an investigation of the

di sputed charges. At the conclusion of the investigation, the
Conpany shall notify the Custoner of any anmpount determ ned by the
Conpany to be correctly charged and such amount shall become

i medi ately due and owi ng. Anmpunts determ ned by the Conpany to
be correctly charged shall al so be subject to the | ate paynent
charge specified in this Tariff.

The Custoner must provide the Conpany with witten notice of
the dispute within one hundred and twenty (120) days fromthe
bill date, otherw se, the charge will be considered correct and
bi ndi ng.

Any Custonmer who has a dispute shall be advised by the Conpany
that the Custoner may file a formal or informal conplaint with
the M ssouri Public Service Conm ssion

M ssouri Public Service Comn ssion
P. O. Box 360

200 Madi son Street

Jefferson City, MO 65102

2.4.4 Advance Paynents

The Conpany nay require a Custoner or applicant to nmake an
advance paynment as a condition of continued or new service. The
Conpany reserves the right to require froman applicant for

servi ce, advance paynents of recurring and nonrecurring charges,
estimat ed usage charges, and other charges and guarantees in such
amount as may be deened necessary by the Conpany for safeguarding
its interests. |In addition, where special construction is

i nvol ved, advance paynent of the construction charges quoted, nay
be required at the tinme of application. The advance paynment wll
be applied to any indebtedness for the service and facilities for
whi ch the advance paynent is nade.

A Customer whose service has been discontinued for nonpayment of

bills will be required to pay the unpaid bal ance due carrier and
may be required to pay reconnect charges.

Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.4 Paynments and Charges (Cont'd)
2.4.5 Deposits for Business Custoners

The Conpany may require an applicant or customer to make a

sui tabl e cash deposit to be held by the Conpany as a guarantee of
t he payment of charges for service. Such deposit shall not
exceed an estimated bill for one billing period, plus two nonths
estimated toll. After service has been established and

experi ence demonstrates that the amount of the outstanding
deposit is not suitable to safeguard the interests of the
Conpany, the Conpany nmay require an adjustnment of the deposit not
exceedi ng the charges which it is estimted will accrue for a
period of two nonths. Wen service is term nated, any bal ance of
the deposit remaining after deduction of all sums due the Conpany
will be returned to the custoner, or the deposit may be returned
at any tinme previous thereto, at the option of the Conpany.

A deposit does not relieve the customer from conpliance with the
Conpany's regul ati ons as to advance paynents and paynent for
service, nor constitutes a waiver or nodification of the
regul ati ons pertaining to the discontinuance of service for
nonpayment of any sums due the Conpany for the service rendered.

A Customer whose service has been di scontinued by the Conpany for
non- paynment of bills, and who wi shes to restore service with the
Conpany, will be required to pay the unpaid bal ance due the
Conpany and may be required to pay restoral charges and any
applicable installation charges.

2.4.6 Reserved for Future Use

Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.4 Paynents and Charges (Cont'd)
2.4.7 Late Paynent Charge

The Conpany may apply a Late Paynent Charge if any portion of the
Customer's paynment is received by the Conmpany after the paynent
due date or if any portion of the paynent is received by the
Conpany in funds which are not imedi ately avail able, providing
billing capability exists.

The late factor shall be 1.0% per nonth unless an applicable | aw
or regulation specifies a lower interest rate to be charged or
portion thereof applied fromthe 31st cal endar day after paynent
date to and including the date that the Conpany actually receives
the payment. The Late Payment Charge shall be assessed nonthly,
based on the delinquent bal ance nmai ntai ned on the account at the
tinme.

2.4.8 Charge |ncreases

The Conpany reserves the right to increase charges for Services
provided to the custoner, regardl ess of any termcomitnent, as a
result of (a) expenses incurred by the Conpany reasonably
relating to regul atory assessnments stenming froman order, rule
or regulation of any regulatory authority or court having
conpetent jurisdiction; (b) other governmental charges or fees;

c) charges or paynent obligations inposed on the Conpany rel ated
to term nation of domestic or international calls to nobile
nunbers; or (d) reductions in anpbunts other carriers are required
to pay to the Conpany or increases in the anbunt the Conpany is
required to pay to other carriers. Custonmers with tariffed based
contracts will be held to the terns and conditions of their
contract until such contract is expired.

2.4.9 Reserved for Future Use

Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.4 Paynents and Charges (Cont'd)
2.4.10 Assignment and Changes of Phone

A The Custonmer has no property right in the tel ephone nunber nor any
right to continuance of service through any particular Centra
O fice, and the Conpany may change the tel ephone nunber or Centra
O fice designation of a Custonmer whenever it considers it
desirable in the conduct of its business.

B. An applicant for tel ephone service may request a specific
t el ephone number, and the requested tel ephone nunber will be
assigned to the applicant only under the followi ng terns and
condi tions:

1. The tel ephone nunber is located in the Central O fice serving
the applicant's premises, or if not, the applicant agrees to
pay m | eage charges as in the Access Service Tariff.

2. For business service, the tel ephone number has not been
previously assigned to another Custoner within the three-
hundred and si xty-day period preceding the applicant's request
for service of the life of the directory listing of the
t el ephone nunber (whichever is greater); or if the nunber has
been assigned to another Customer within the preceding three-
hundred and si xty-day period, that Custonmer consents to the
assi gnment of the nunber to the applicant.

3. The Custoner is not requesting a change from business to
resi dence service

4. In a case where existing service is continued for a new
Customer the tel ephone nunber may be retained by the new
Custonmer subject to the rules nentioned above. In addition
where the applicant is applying for business service, it mnust
be a different entity fromand in no way connected with or
related to the Custoner to whomthe number was assigned wthin
t he previous three-hundred and sixty-day period or life of the
directory listing of the tel ephone nunber (whichever is
greater).

5. The above rules also apply to a request for a specific nunber
by an existing Custoner.

Effective November 13, 2011
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2.4 Paynents and Charges (Cont'd)
2.4.10 Assignment and Changes of Phone Numbers (Cont'd)

C. In the event |large area transfers between serving Central Ofices
require tel ephone nunber changes, the Conpany will determ ne based
on circunstances, the extent of notification to Custonmers in the
area with the followi ng mni numrequiremnments.

1. Notification of pending nunber change will be nade nore than
si xty days in advance of such change.

2. Notification of the new tel ephone nunber will be mailed to
each Custoner.

3. Calls will be transferred for 6 nmonths or a | onger |ength of
ti me, dependi ng upon customer class, directory publishing
deadl i nes and other factors that m ght apply.

Local news nmedia will be given information concerning the pending
change.

D. A nonrecurring charge, as specified in the Price List, applies to
change a tel ephone nunber of a Central O fice line or trunk at the
Custoner's request. No charge applies to change the tel ephone
nunber due to annoyance calls, or Conpany initiated nunber

changes.
Effective November 13, 2011
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2.4 Paynents and Charges (Cont'd)
2.4.11 Duplicate Bill Charge

Subj ect to Company retention policies, availability of the
bill(s), and ability of the Conpany to retrieve the bill(s), a
customer may request a paper copy of their bill(s). A Duplicate
Bill Charge may apply upon a custoner’s request for duplicate
copies of their tel ephone bill(s) in accordance with the charges
specified following, unless stipulated differently in the
custonmer’s contract. This service will be avail able where
billing and technol ogy exist.

The Duplicate Bill Charge will not be applied in the follow ng
i nstances:

1. When a customer is currently subscribing to a service to
recei ve additional copies of their bills;

2. When custoners request a copy of the bill because of non-
receipt of an initial bill after new connect, transfer of
change of address orders;

3. When custoners have not received a bill due to Conpany error
in the address of the bill

4. When a customer requests a copy of the current nmonthly bil
or final bill.

The Duplicate Bill is mailed via standard US mail only. A per
bill copy charge applies as specified in the Price List.

Wth respect to any claimor suit, by a custoner or others, for
danmages arising fromdelays, errors or om ssions, or the failure
to provide bill copies, Conmpany liability, if any, shall not
exceed the anobunt paid for the service.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 EFFECTH\/E—OCTORER 30,2011 .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 2
ORI G NAL SHEET 32

LOCAL EXCHANGE SERVI CES
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2.5 Cancellation, Discontinuance, Refusal, Suspension and Changes
2.5.1 Cancellation of Service
A.  Cancel l ation of Service Order

Applications for service are non-cancellabl e unless the Conmpany
otherw se agrees. \Where the Conpany pernmits the Custoner to cance
an application for service prior to the start of service or prior
to any special construction, no charges will be inposed except for
those specified bel ow

Where, prior to cancellation by the Custoner, the Conpany incurs
any expenses in installing the service or in preparing to instal
the service that it would otherw se not have incurred, a charge
equal to the costs the Conpany incurred, |ess net sal vage, shal
apply, but in no case shall this charge exceed the sumof the
charge for the mni mum period of services ordered, including
installation charges, and all charges others |evy against the
Conpany that would have been chargeable to the Customer had service
begun.

Where the Company incurs an expense in connection with specia
construction, or where special arrangenents of facilities or

equi pnrent have begun, before the Conpany receives a cancellation
notice, a charge equal to the costs incurred, |ess net sal vage
appl i es.

The charges described above will be calculated and applied on a
case- by-case basi s.

Effective November 13, 2011
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2.5 Cancellation, Discontinuance, Refusal, Suspension and Changes
(Cont' d)

2.5.1 Cancellation of Service (Cont'd)
B. Cancellation of Service

The Custoner must provide Conmpany with forty-five (45) days
advance witten notice of a service cancellation or termnation.

If a Custonmer cancels or term nates services before the conpletion
of the termfor any reason whatsoever other than a service
interruption, the Custoner agrees to pay to the Conpany the

foll owi ng suns:

1. Al non-recurring charges reasonably expended by the Conpany
to establish service to the Custoner; and

2. Any disconnection, early cancellation or termnation charges
reasonably incurred and paid to third parties by the Conpany;
and

3. Al recurring charges for the bal ance of the then-current
term and

4. Any other charges specified in the service order for such
early cancellation or termnation.

The above sunms will becone due and owi ng as of the effective date

of the cancellation or term nation and be payable within the
period, as set forth in this Tariff.

Effective November 13, 2011
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2.5 Cancellation, Discontinuance, Refusal, Suspension and Changes
(Cont' d)

2.5.2 Discontinuance of Service

The Conpany may di scontinue or refuse to furnish any and/or al
service(s) to the Customer or Applicant for service wthout
incurring any liability if the Conpany deenms that such action is
necessary to prevent or to protect against fraud or to otherw se
protect its personnel, agents, facilities, assets or services, or
to conply with any governnental requirenment or prohibition

If a Custonmer (or any reseller or internediary in the sales chain
bet ween the Customer and an end user) fails to conply with the
terms of service or with any applicable federal, state, or
nmuni ci pal |aw or regul ation. the Conpany may, on witten
notification to the Customer, inmediately deny requests for
addi ti onal service and/or suspend, restrict or discontinue
providing services to the non-conplying Custoner. |f the non-
conpliance is not cured to Conpany’s reasonabl e satisfaction
within 30 days after the date of notification, the Company may
di scontinue the service upon five days notice to the Customner.
Conpany may pursue any other available renedies with respect to
t he conduct that constitutes non-conpliance.

The di sconti nuance of service(s) by the Conmpany pursuant to this
Section does not relieve the Customer of any obligation to pay

t he Conpany for charges due and owi ng for service(s) furnished up
to the tine of discontinuance. |In addition, the Conpany may
declare all future nmonthly and ot her charges which woul d have
been payable y the Customer during the remainder of the termfor
whi ch such services woul d have ot herwi se been provided to the
Customer, to be inmmedi ately due and payabl e.

In the event the Conpany incurs fees or expenses, including
attorney’s fees, in collecting or attenpting to collect any
charges owed the Conmpany, the Custormer will be liable to the
Conmpany for the paynment of all such fees and expenses reasonably

i ncurred.
Effective November 13, 2011
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2.5 Cancellation, Discontinuance, Refusal, Suspension and Changes
(Cont' d)

2.5.2 Discontinuance of Service (Cont'd)

A.  The Conpany may wi thout incurring any liability, discontinue or
suspend service i nmedi ately pursuant to the follow ng:

Custoner violates any material termor condition for furnishing
service

1. The Custoner provides false information to the Conpany
regarding the Custoner’s identity, address, credit-worthiness,
past or current use of comunications services, or its planned
use of the Conpany's service(s); or

2. The Customer states that it will not conply with a request of
t he Conpany for security for the paynment for service(s) or
advance paynents; or

3. The Custoner uses service to transmt a nmessage, |locate a
person or otherw se give or obtain information wthout payment
for the service; or

4. The Customer uses, or attenpts to use, service with the intent
to avoid the paynent, either in whole or in part, of the
charges for the service by:

(a) Using or attenpting to use service by rearrangi ng,
tanmpering with, or naking connections to the Conpany's
service not authorized by Conpany; or

(b) Using tricks, schemes, false or invalid nunbers, false
credit devices, electronic devices; or

(c) Any ot her fraudul ent neans or devi ces.

(d) The use of profane or obscene | anguage.

(e) The use of the service of the Conpany for a nessage or
nmessages, anonynous or otherwise, if in a nmanner

reasonably expected to frighten, abuse, tornent, or
har ass anot her.

Effective November 13, 2011
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2.5 Cancellation, Discontinuance, Refusal, Suspension and Changes
(Cont' d)

2.5.2 Discontinuance of Service (Cont'd)

B. Upon the Customer's nonpaynent of any anobunts owing to the Conpany
for services found herein, the Conpany may, by giving ten (10)
days prior witten notice to the Custoner, discontinue or suspend
service without incurring any liability.

C. Upon condemation of any material portion of the facilities used
by the Conpany to provide service to the Custoner or if a casualty
renders all or any material portion of such facilities inoperable
beyond feasible repair, the Conpany, by notice to the Custoner,
may di scontinue or suspend service w thout incurring any
liability.

D. Upon any governmental prohibition or requirenment, alteration of
the services to be provided or any violation of an applicable | aw
or regulation, the Conpany may with or without prior witten
notice discontinue service without incurring any liability.

2.5.3 Application of Partial Paynents

If a Custonmer continues to pay all current bills, defined as that
portion of the ampunt owed by the Custoner for services contained
herein that is not nore than 30 days overdue, the Conpany shal

not discontinue service for non-paynent of a past due anount for
t he Conpany's services when the Customer has entered into an
anortization agreement with the Conmpany. Paynments for current
bills shall first be credited to the Conpany's Basic Loca
Exchange service. Past due ampunts collected under the
anortization schedule will first be applied by the Conpany to
elimnating any over-due paynents for Basic Local Exchange
service. A reasonable period of anortization of past due anpunts
shall be three nmonths for business service. Anortization is not
appropriate unless the past due anpbunt of the Custoner is greater
than twi ce the average nonthly bill for the class of service to
whi ch the Custoner bel ongs over the |ast six nonths for the use
of the Conpany's serviced contained in this tariff.

Effective November 13, 2011
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2.5 Cancellation, Discontinuance, Refusal, Suspension and Changes
(Cont' d)

2.5.4 Termnation Liability
A. Facilities

The Custoner will furnish the Conpany with forty-five (45) days
prior witten notice should it desire to ternm nate an application
or contract, in whole or in part, for which the initia
application or contract period is in excess of one nonth at the
sane | ocati on.

Exi sting customers who have not renewed their contracts prior to
the effective date of this tariff will be subject to these notice
requi renments. New custoners who sign a contract on or after the
effective date are subject to these notice requirenments. Upon
the Customer's discontinuance of a termagreenent for facilities
prior to the expiration of the agreed upon term the term nation
l[iability will be equal to the nonthly charge multiplied by the
nunber of nonths renmining on the contract - discounted for
present value of 6%

B. Usage

The Custoner will furnish the Conpany with forty-five (45) days
prior witten notice should it desire to ternmi nate an application
or contract, in whole or in part, for which the initia
application or contract period is in excess of one nonth at the
sanme | ocation. Existing custoners who have not renewed their
contracts prior to the effective date of this tariff will be

subj ect to these notice requirenments. New custoners who sign a
contract on or after the effective date are subject to these
notice requirements. |In the event that a custoner has a term
conmitment for usage and di sconnects service prior to the
expiration of the usage term the termination liability with
respect to mnutes of use charges shall be a nonthly usage charge
applied for the remaining nmonths of the usage contract -

di scounted for present value of 6% The nonthly usage charge
will be determ ned by calculating the average nonthly usage of
the first 6 nmonths of the term In the event that a custoner

di sconnects within the first 6 nonths of their usage term the
liability usage charges will calculated by averagi ng total usage
dol lars divided by the number of nobnths activated.

Effective November 13, 2011
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2.5 Cancellation, Discontinuance, Refusal, Suspension and Changes
(Cont' d)

2.5.4 Termnation Liability
C. Term nation Liability

In the event that one or nore Local Services are term nated prior
to the conpletion of the M nimm Retention Period, a Service

Term nation Charge will apply. For Local Services that are
termnated with | ess than twel ve nonths remaining to be conpleted
in the Mninmum Retention Period for that Local Service, a Service
Term nation Charge equal to three nonths recurring charges wl |
apply. For Local Services that are term nated with between
twel ve and twenty-three nonths remaining to be conpleted in the
M ni mum Retention Period for that Local Service, a Service

Term nation Charge equal to six nonths recurring charge wll
apply. For Local Services that are termnated with twenty-four or
nore nonths renmaining to be conpleted in the M ninum Retention
Period for that Local Service, a Service Term nation Charge equa
to nine months recurring charges will apply.

2.5.5 Changes in Service

If the Custonmer makes or requests material changes in circuit
engi neering, equi pment or facility specifications, service
paranmeters, prem ses |ocations, or otherwise materially nodifies
any provision of the application for service, Custoner's
installation fee shall be adjusted accordingly.

2.5.6 Assignment or Transfer of Service

The Customer may not assign or transfer its rights or duties in
connection with the services and equi pnent or facilities provided
by the Conpany without the witten consent of the Conpany. The
Conpany may assign its rights and duties (a) to any subsidiary,
parent conpany or affiliate of the Conmpany, (b) pursuant to any
sale or transfer of substantially all the assets of the Conpany,
or (c) pursuant to any financing, merger or reorganization of the

Conpany.
Effective November 13, 2011
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2.5 Cancellation, Discontinuance, Refusal, Suspension and Changes
(Cont' d)

2.5.7 Restoration of Service

If a customer's service is restored after having been suspended
and/ or di sconnected but a Conpany service order to term nate such
servi ce has not been conpl eted when such service is restored, the
Customer may be required to pay a restoration of service charge.

When a Custoner's service has been di sconnected and the service
has been term nated through the conpletion of a Conpany service
order, service nmay be re-established only upon receipt of an
application of new service.

Service initiated after the discontinuance for non-paynent wl |

be subject to the standard nonrecurring charges for new service.
Service that has been re-established may require the assi gnnent

of a new tel ephone nunber.

I f any Company service has been suspended, restricted or

di scontinued for nonpaynent, service will be re-established upon
recei pt of all charges due, including charges for services and
facilities during a period of restriction or suspension and
including a service restoration fee. |If the Customer has a

hi story of paynments returned for insufficient funds, the Conpany
may require paynent by cash, noney order or certified check. |If
such paynment is made by personal check, restoration of service
will be effected upon bank cl earance of the check.

Effective November 13, 2011
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2.6 Notices and Conmuni cati ons

The Custoner shall designate on the Service Order an address to which
t he Conpany shall mail or deliver all notices and other
conmuni cati ons, except that Custoner may al so designate a separate
address to which the Conpany's bills for service shall be mail ed.

The Conpany shall designate on the Service Order an address to which
the Custoner shall mail or deliver all notices and ot her
conmuni cati ons, except that the Conpany may designate a separate
address on each bill for service to which the Custoner shall nai
paynment on that bill.

Al'l notices or other comunications required to be given pursuant to
this tariff will be in witing. Notices and other conmunications of
either party, and all bills nailed by the Conpany, shall be presuned
to have been delivered to the other party on the third business day
foll owi ng pl acement of the notice, comrunication, or bill with the
U S. Miil or a private delivery service, postage prepaid and properly
addressed, or when actually received or refused by the addressee,

whi chever occurs first.

The Conpany or the Custoner shall advise the other party of any
changes to the addresses designated for notices, other

conmuni cations, or billing.
Effective November 13, 2011
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LOCAL EXCHANGE SERVI CES

2. CGENERAL REGULATI ONS
2.7 Provision for Certain Local Taxes and Fees
2.7.1 Cenera

Customer will pay all sales, use, gross receipts, excise, access,
bypass or other local, state ad Federal taxes, charges or
surcharges, however designated, inposed on or based upon the
provision, sale or use of the Services (excluding taxes on the
Conpany's net income). Such taxes will be separately stated on

t he applicabl e invoice.

2.7.2 Allocation

Any assessnents, franchise fees, privilege, |license, occupation
excise, or other simlar fees or taxes, whether in a lunmp sum or
at a flat rate, or based on receipts, or based on poles, wire or
other utility property units, inposed upon the Conpany by any
governmental authority shall be added pro rata, insofar as
practical, to the rates and charges stated in the Conpany's
standard schedul es, in amobunts which in the aggregate for the
Conpany's Custoners of any political entity shall be equal to the
amount of any such fee or tax upon the Conpany. Conpany shall

so long as any such tax or fee is in effect, add to the bills of
the Custoners in such political entity pro rata on the basis of

t he revenue derived by Conpany from each such Custoner, an anount
sufficient to recover any such tax or fee and may |ist the anount
separately on the bill.

2.7.3 Additional Surcharges
The Conpany may include surcharges on the custoner’s bill as

required by the M ssouri Public Service Comm ssion, the state
government pursuant to state |law or the federal governnent.

Effective November 13, 2011
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LOCAL EXCHANGE SERVI CES

2. GENERAL REGULATI ONS
2.7 Provision for Certain Local Taxes and Fees (Cont'd)
2.7.4 Mssouri Universal Service Fund

The Conpany will place on each retail end-user’s bill, a
surcharge equal to the M ssouri Universal Service Fund percentage
assessnent ordered by the commission. The surcharge will appear
as a separate line itemdetailed as "M ssouri Universal Service
Fund." The surcharge percentage will be applied to the total of
each customer’s charges for intrastate regul ated

t el econmuni cations services that neet the definition of net
jurisdictional revenues at 4 CSR 240-31.010(12).

Effective November 13, 2011
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2.8

2.

8.

2. GENERAL REGULATI ONS

Speci al Construction and Special Arrangenents

Subj ect to the agreenent of the Conpany and to all of the regul ations

contained in the tariffs of the Conpany, special construction and

speci al arrangenents may be undertaken on a reasonable efforts basis at
the request of the Custoner. Special arrangenents include any service

or facility relating to a regul ated tel econmuni cations service not

ot herw se specified under tariff, or for the provision of service on an

expedited basis or in sonme other manner different fromthe nornal
tariff conditions. Special construction is that construction
undert aken:

1) where facilities are not presently available, and there is no

other requirenent for the facilities so constructed,;

2) of a type other than that which the Conpany would nornally
utilize in the furnishing of its services;

3) over a route other than that which the Conmpany woul d normal |y

utilize in the furnishing of its services;

4) in a quantity greater than that which the Conpany would nornmally

construct;

5) on an expedited basis;

6) on a temporary basis until permanent facilities are avail able;

7) involving abnormal costs; or
8) in advance of its nornmal construction

1 Basis for Charges

VWere the Conpany furnishes a facility or service on a specia
construction basis, or any service for which a rate or charge is
not specified in the Conpany's tariffs, charges will be based on
the costs incurred by the Company and may include: (1) non-
recurring type charges; (2) recurring type charges; (3) term nat
liabilities; or (4) conbinations thereof. The agreenent for spec

on
a

construction will ordinarily include a m nimum service conm tnent

based upon the estinated service life of the facilities provided.

Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.8 Special Construction and Special Arrangenments (Cont'd)
2.8.2 Basis for Cost Conputation

The costs referred to in 2.8.1 preceding may include one or
nore of the following items to the extent theft are applicable:

A cost installed of the facilities to be provided including estimnated
costs for the rearrangenents of existing facilities. Cost installed
i ncludes the cost of:

1) equi pnent and materials provided or used,

2) engineering, |abor and supervision,

3) transportation,

4) rights of way, and

5) any other item chargeable to the capital account;

B. annual charges including the follow ng:

1) cost of mai ntenance;

2) depreciation on the estinmated cost installed of any facilities
provi ded, based on the anticipated useful service life of the
facilities with an appropriate allowance for the estimted net
sal vage

3) administration, taxes and uncollectible revenue on the basis of
reasonabl e average costs for these itens;

4) any other identifiable costs related to the facilities
provi ded; and

5) an anount for return and contingencies.

2.8.3 Termnation Liability

A To the extent that there is no other requirenent for use by the
Conpany, a termination liability may apply for facilities specially
constructed at the request of the customner

B. The maximumtermnation liability is equal to the total cost of the
special facility as determ ned under 2.8.1, proceeding, adjusted to
refl ect the predetermned estimate net sal vage, including any reuse of
the facilities provided.

C The maximumtermnation liability as determned in paragraph A shal
be divided by the original termof service contracted for by the
Customer (rounded up to the next whol e nunber of nonths) to deternine
the monthly liability. The Qustoner's ternination liability shall be
equal to this monthly mount nmultiplied by the remaining unexpired term
of service (rounded up to the next whol e nunber of rmonths), discounted
to present value at six (6) percent, plus applicabl e taxes.

Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.8 Special Construction and Special Arrangenments (Cont'd)
2.8.4 Term

The minimumterm for any Conpany Service shall not be | ess than
one (1) nmonth, unless otherw se agreed by the Conpany. The
Custonmer and Conpany nmy agree to longer nminimmterns for
particul ar services.

2.8.5 Individual Case Basis (ICB) Arrangenents
For special situations, rates for Dedi cated Access Services wl|
be determ ned on an Individual Case Basis (ICB) and specified by

contract between the Conpany and the Custoner, pursuant to the
rules of the Conmi ssion.

Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.9 Application of Rates

The regul ations set forth in this Section govern the application of
rates for services contained in the tariffs of the Conpany.

2.9.1 Rates Based on Duration of Use
Where charges for a service are specified based on the duration
of use, such as the duration of a tel ephone call, the follow ng
rul es apply:

A. Usage is tined and rated per call in increments specified in
the applicable service tariffs.

B. Timng begins with the conpletion of the connection and ends
with the term nation of the connection.

C. Partial increnments will be rounded up to the next full

increment on a per call basis and partial cents will be rounded
to the next whole cent on a per call basis.

Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.9 Application of Rates (Cont'd)
2.9.2 Rates Based Upon Di stance

Where charges for a service are specified based upon distance,
the follow ng rul es apply:

A. Distance between two points is neasured as airline distance
between the Rate Centers of the originating and term nating
tel ephone Iines. The Rate Center is a set of geographic
coordi nates, as referenced in Bellcore's Local Exchange Routing
Cui de, associated with each NPA-NXX conbi nati on (where NPA is the
area code and NXX is the first three digits of a seven-digit
t el ephone nunber). Where there is no tel ephone nunber associ ated
with an access |ine on the Conpany's network (such as a dedicated
access line), the Conpany will apply the Rate Center of the
Custonmer's main billing tel ephone nunber, or that of the rate
center closest to the location at which the custoner receives
service fromthe Conpany.

B. The airline distance between any two Rate Centers is determ ned
as follows:

1) Obtain the "V' (vertical) and "H' (horizontal) coordinates for
each Rate Center fromthe above-referenced Bell core docunent.

2) Conpute the difference between the "V' coordi nates of the two
rate centers; and the difference between the two "H'
coor di nat es.

3) Square each difference obtained in step (2) above.

4) Add the square of the "V' difference and the square of the "H'
di fference obtained in step (3) above.

5) Divide the sum of the squares by 10, round to the next higher
whol e nunber if any fraction is obtained.

6) Obtain the square root of the whole nunber result obtained
above. Round to the next higher whole number if any fraction
is obtained. This is the airline mleage.

7) Formula =

\/(Vl-VZ Y+ (H1- H2 )2
10

Effective November 13, 2011
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2. GENERAL REGULATI ONS
2.10 dassification of Custoners and Users

Service is classified as business service where the use is primarily
or substantially of a business, professional, institutional, or

ot herwi se occupational nature. Business rates apply at the foll ow ng
| ocati ons, anobng ot hers:

- In offices, stores and factories, and in quarters occupi ed by
clubs, | odges, fraternal societies, schools, colleges, libraries,
hospital s and ot her business establishments.

- In the residence of a practicing physician, dentist,
veterinarian, surgeon or other medical practitioner who has no
service at business rates at another |ocation

- In the residence |ocation where there is substantial business use
of the service and the Customer has no service el sewhere at
busi ness rates.

Effective November 13, 2011
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3. SERVI CE AREAS
3.1 Exchange Areas

An exchange is a geographically defined area established by the
Conpany for the adm nistration of tel ecomunications service. TCG
foll ows the Exchange Area boundaries as defined in the applicable
tariffs of Southwestern Bell Tel ephone Conpany in the establishnent
of local calling areas. Local calling areas define the exchanges
Customers may call without a toll charge

Exchange Access Services are provided in |imted geographic areas.
PrimeOne local calling is provided at no additional charge in
conjunction with the provision of the network access services listed
in Section 9.1.

This tariff applies to the foll owi ng Sout hwestern Bell Tel ephone
Conpany exchanges:

Archi e Lee's Summ t

Bel t on Leavenworth

Bl ue Springs Li berty

East | ndependence Nashua

Excel si or Springs Parkville

Farl ey Rayt own

d adston Ri chnond

Grain Valley Smithville

G eenwood South Kansas City

| ndependence Ti ffany Springs

Effective November 13, 2011
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3. SERVI CE AREAS
3.1 Exchange Areas (Cont'd)
This tariff also applies to the foll owi ng GITE Conpany exchanges:
Lawson

Pl att sburg
Trinmbl e

This tariff also applies to the foll owi ng W ndstream Comruni cati ons,
I nc. exchanges:

Al bany Hal f way Pi ednont

Al drich | beri a Pl easant Hope
Al |l endal e Jameson Pol k

Bel | f | ower Lacl ede Ponder

Bol i var Li ber al Pur dy

Cof f ey Madi son Rothville
Crocker Mar ti nsburg Si | ex

Cl ubb Mendon St. Elizabeth
Di xon M ddl et own Stark City
Doni phan M | ean St ockt on
Eolia M ndenmi nes Stotts City
Fai rdeal i ng Morrisville St over

Fair Pl ay Mrtle Summer

Fai rvi ew Nay| or Uni on Star

Fl orence Neel yvill e Vandal i a
Gllatin New Hartford Ver ona

Grandi n d ney Wappapel | o Park
Gant City Oxly Wheat on
Greenville Patterson Williansville
Hol | i day Pat t onburg W nst on

Effective November 13, 2011
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LOCAL EXCHANGE SERVI CES

3.  SERVI CE AREAS
3.2 Local Calling Areas
3.2.1 Local Calling Area Exchanges

The Conpany concurs with SWBT's Area Exchanges and Extended Area
Service calling are as listed in its Local Exchange Tariff.
Exchange Areas for all Custoners whose prenises are |located in
the SWBT territory will be the same as SWBT's service areas
except where noted by service or rate elenent. For those
exchanges where the local calling scope defined in SWBT's Loca
Exchange Tariff includes subscribers or Customers of a specific
service, the term subscriber or Custoner is defined as those
Custonmers that subscribe to the service specified from SWBT, or
its concurring carriers and/or a resold version of that service
from anot her provider.

Local Service and/or Exchange Areas for this state are concurrent
with those defined in the AT&T Local Exchange Services tariff,
Section 3.1.

3.2.2 Maps
The Conpany concurs with SWBT's Local Exchange Maps reflecting

base rate areas, exchange area, and zone area boundari es which
are part of its Local Exchange Tariff.

Effective November 13, 2011
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4. SPECI AL ARRANGEMENTS

4.1 Cust ormer Specific Pricing Plans

Customer Specific Pricing Plans are available for provision of: (1)
Dedi cated, non-switched, private |ine and special access services,
(2) Central office-based switching systens which substitute for
customer premnise, private branch exchange (PBX) services, and (3)
Any busi ness service offered in the exchange in which basic |oca

t el econmuni cati ons service offered by the incunbent |ocal exchange

t el econmuni cati ons conpany has been decl ared conpetitive under
Section 392.245 RSMo., and any retail business service offered to an
end user in a non-conpetitive exchange.

Unl ess ot herwi se provided in the customer contract, the rules and
regul ations found in Section 2 of this tariff apply to all Custoner
Specific Pricing Plans. Custoner Specific Pricing Plan arrangenents
wi |l be provided to the Conmi ssion on a proprietary basis upon
request.

4.2  Tenporary Pronotional Prograns

The Conpany nay establish tenmporary pronotional prograns to

i ntroduce present or potential Custoners to a service not previously
received by Custoners. During specific pronotional periods, an
offer may be nmade to reduce non-recurring charges on a non-
discrimnatory basis, up to the full anpunt, for optional products
and services. Unless specifically approved el sewhere, this offer
will no apply to single basic exchange access lines. Witten notice
of such offerings will be provided to the Public Service Conm ssion
for approval.

Effective November 13, 2011
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LOCAL EXCHANGE SERVI CES

5. EMERGENCY NUMBER SERVI CE (911)
5.1 Emer gency Tel ephone Service

5.1.1 The Tel ephone Conpany is obligated to supply the E-911 service
provider in the Conpany's service area (the E-911 service
provider) with information necessary to update the E-911 dat abase
at the tine the Tel ephone Conpany submits customer orders to the
| ocal exchange conmpany whose service is being resold pursuant to
these tariffs.

5.1.2 At the tine the Tel ephone Conpany provi des basic |ocal service to
a custoner by means of the Tel ephone Company's own cable pair, or
over any other exclusively owned facility, the Tel ephone Conpany
will be obligated to nake the necessary equi pnent or facility
additions in the 911 service provider's equipnment in order to
properly update the database for 911

5.1.3 The Tel ephone Conmpany will be obligated to provide facilities to
route calls fromthe end users to the proper PSAP. The Tel ephone
Conpany recogni zes the authority of the E-911 custoner to
establish service specifications and grant final approval or
deni al of service configurations offered by the Tel ephone
Conmpany.

5.1.4 The Tel ephone Conpany will collect 911 surcharges and renit al
surcharge revenue to the appropriate governnental entity pursuant
to RSMO 190. 310.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.1 Feat ur es

6.1.1 GCenera
The features in this section are nade avail able on an individua
basis or as part of multiple feature packages. Al features are
provided subject to availability; features may not be avail able
with all classes of service. Transmi ssion |evels nay not be
sufficient in all cases.

6.1.2 Description of Features

2 B-Channel Transfer on PR

Allows a controller that is interfaced over an | SDN PRl to
initiate the transfer of one of its calls to another call so that
the two end-users are connected to each other within the switch
and the two PRI B-Channels to the controller are rel eased.

Automatic ldentified Qutward Dialing

Automatic ldentified Qutward dialing is a feature that
automatically provides you with an accurate record of all tol
calls made by each Iline.

Aut omati ¢ Route Sel ecti on-Basic

Automatic Route Selection-Basic is a preset pattern of routing
calls originating by a station user to selected |Interexchange
carriers or dedicated facilities.

Backup D Channe

Backup D Channel automatically takes over for a failed D channe
in case of trouble. This is purchased as part of a 23B+Backup D
PRI Arrangenent.

Effective November 13, 2011
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 6
ORI G NAL SHEET 2

LOCAL EXCHANGE SERVI CES

6. SUPPLEMENTAL SERVI CES
6.1 Features (Cont'd)
6.1.2 Description of Features (Cont'd)

Bl ocki ng Service

Bl ocking service is a feature that pernmits Custoners to restrict
access fromtheir tel ephone Iine to various discretionary
services. The follow ng bl ocking options are avail abl e.

A. Qutbound Bl ocki ng Options

1. Option A: 976-Li ke NXXs and 500 Area Code Bl ocking - allows
the subscriber to block all calls beginning with the 976-
Li ke NXXs and 500 prefixes (i.e., 500-XXX- XXXX) from bei ng
pl aced.

2. Option B: Option A plus 976 NXX Bl ocking - allows the
subscriber to block all calls beginning with the 976-Like
NXXs, 976 NXX and 500 prefixes from bei ng pl aced.

3. Option C. Option B plus 900 Area Code Bl ocking - allows the
subscriber to block all calls beginning with the 976-Li ke
NXXs and 976 NXX; and the 500 and 900 prefixes from being
pl aced.

4. Option D. Option C plus International Calls (011, 01)
Bl ocking - allows the subscriber to block all calls
begi nning with the 976-Li ke NXXs and 976 NXX; the 500 and
900 prefixes; and international calls beginning with the
"011" & "01" dialing prefixes from being placed.

5. Option E: Option D plus Directory Assistance Bl ocking -
all ows the subscriber to block all calls beginning with the
976-Li ke NXXs and 976 NXX; the 500 and 900 prefixes;
international calls beginning with the "011" & "01" dialing
prefixes; and | ocal and IntraLATA toll Directory Assistance
calls (calls to 411 and customer NPA-555 will be blocked if
sel ected) from being pl aced.

6. Option F: Option E plus InterLATA Long Di stance Bl ocking -
all ows the subscriber to block all calls beginning with the
976- Li ke NXXs and 976 NXX; the 500 and 900 prefixes;
international calls beginning with the "011" & "01" dialing
prefixes; local and IntralLATA toll Directory Assistance
calls; and InterLATA | ong distance calls from bei ng pl aced.

Effective November 13, 2011
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 6
ORI G NAL SHEET 3

LOCAL EXCHANGE SERVI CES

6. SUPPLEMENTAL SERVI CES
6.1 Features (Cont'd)
6.1.2 Description of Features (Cont'd)
A. Qutbound Bl ocki ng Options (Cont'd)

7. Option G Option F plus IntraLATA Toll Blocking - allows
t he subscriber to block all calls beginning with the 976-
Li ke NXXs and 976 NXX; the 500 and 900 prefixes;
international calls beginning with the "011" & "01" dialing
prefixes; local and IntralLATA toll Directory Assistance
calls; InterLATA |long distance calls; and local calls
marked by the switch as IntraLATA toll calls from being
pl aced.

8. Option H Option A plus 0+ Call Blocking - allows the
subscriber to block all calls beginning with the 976-Li ke
NXXs; the 500 prefixes; and automated operator assisted
calls, including card calls, that require the party to
enter the billed party nunber after dialing zero from being
pl aced.

9. Option I: Option A plus 0- Call Blocking - allows the
subscriber to block all calls beginning with the 976-Li ke
NXXs; the 500 prefixes; and non-autonated operator assisted
calls including card calls, busy line verify and emergency
br eakt hrough calls from being pl aced.

B. Inbound Bl ocking Options
1. Third Nunber Billed and Collect Call Restriction - provides
the subscriber with a nmethod of denying all 3rd nunber
billed and collect calls to a specific tel ephone nunmber
provided the transnitting operator checks their validation
dat a base
C. Regulations

Bl ocki ng Service is avail able where equi pnent and facilities

permt.
Effective November 13, 2011
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LOCAL EXCHANGE SERVI CES

6. SUPPLEMENTAL SERVI CES
6.1 Features (Cont'd)
6.1.2 Description of Features (Cont'd)
Call-by-Call Service Selection (CBC

Call-by-Call Service Sel ection provides an option to the

Dedi cat ed B Channel Configuration allow ng B channels to be
configured to access multiple services on a per-call basis. Wth
this optional feature, separate facilities are not needed for

i ndi vi dual services such as DID, DOD, and business dial tone
lines. The customer premni ses equi pment signals the [ocal serving
central office as to what type of services to access for each
call.

Cal | Forwardi ng

Cal | Forwarding, when activated, redirects attenpted term nating
calls to another Custonmer specific tel ephone nunber. The
Custoner nmay have to activate and deactivate the forwarding
function and specify the desired term nating tel ephone nunber
during each activation procedure. Call originating ability is
not affected by Call Forwarding.

The calling party is billed for the call to the called nunber
If the forwarded leg of the call is chargeable, the Customer with
the Call Forwarding is billed for the forwarded | eg of the call

Cal | Forwardi ng- Busy

This feature allows the Custoner to designate a tel ephone nunber
to which their calls will be forwarded to in the event that their
nunber is already in use. The Custoner assunes financia
responsibility for all calling charges generated by the use of
this feature.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.1 Features (Cont'd)
6.1.2 Description of Features (Cont'd)

Cal |l Forwardi ng-Don't Answer

This feature allows the Custoner to designate a tel ephone nunber
to which their calls are forwarded to after a predetermned tinme
with no answer. The Custoner assunes financial responsibility
for all calling charges generated by the use of this feature.

Cal | Forwardi ng-Vari abl e

This feature enables a Customer to programtheir tel ephone to
forward their calls to another tel ephone nunber. The Custoner
must activate and deactivate this feature. The Custonmer assunes
financial responsibility for all calling charges generated by the
use of this feature.

Call Hold

The Call Hold feature allows a Custoner to put any in-progress
call on hold by flashing the switch-hook and dialing a code.

This frees the line to allow the Customer to nake an out goi ng
call to another nunber. Only one call per Iine can be on hold at
atine.

Cal | Park

Call Park allows a station line to park a call against its own
i ne nunber. The parked call can be retrieved fromany station
line by dialing a feature code and the |ine nunber agai nst which
the call is parked.

Cal | _Pi ckup

Call Pickup allows a station line to answer inconming calls to
another station line within a defined call pickup group. Cal
pi ckup is provided on individual station lines within a Customer

group.
Call Return

This feature automatically redials the nunber of the |ast person
who called you. Each time this feature is activated, the user
will be charged regardless if the called party answers. Any
calls completed with this service will be subject to local, tol
or long distance charges as appropriate.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.1 Features (Cont'd)
6.1.2 Description of Features (Cont'd)
Call Transfer

Call Transfer allows a subscriber to transfer an established cal
to any other line without requiring the assistance of and
operator or attendant. The user is responsible for all usage
charges associated with the transferred call for the duration of
the call.

Cal | Transfer Enhanced

Call Transfer Enhanced allows a station line user to transfer any
established call to another station line inside or outside the
Customer group w thout the assistance of an attendant.

Call Witing

The Call WAiting feature enables a Custonmer already on a call to
be notified of another call by the sound of a Call WAiting tone.
The Custoner depresses the switch-hook to answer the new call
placing the original call on hold. It will also pernmt the
Custoner to alternate between both callers by depressing the

swi t ch- hook.

Call Waiting-Cance

The Cancel Call Wiiting feature enables a Customer to deactivate
the Call Waiting feature. Cancel Call Wiiting is activated
(i.e., CCWis disabled) by dialing a special code prior to
placing a call, and is automatically deactivated when the

Cust onmer di sconnects fromthe call

Call Wiiting-Di a

Call Waiting-dial permits a station line to inpose call waiting
on a busy station line by dialing the call waiting feature
activation code, followed by the station nunber. This feature is
an originating line feature that is applicable to calls within

t he established user group only.

Call Witing-1ncom ng

Call Waiting-lnconming allows an incomng call to a busy station
line to be held waiting while a signal is directed towards the
busy station |ine user

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.1 Features (Cont'd)
6.1.2 Description of Features (Cont'd)
Call Wiiting-IntraG oup

Call Waiting-IntraGoup pernmits both incomng calls and calls
originating fromwithin the systemto activate the call waiting
feature.

Call Waiting-Originating

Call Waiting-Originating allows a station |ine user to inpose
call waiting on a busy station line.

Calling Party Number (CPN)

Calling Party Nunber allows the user to have access to the
directory number of the calling party. Provision of per-call and
line bl ocking capabilities is a function of the customer prenises
equi prent and is the responsibility of the customer. CPN wll
forward the calling party nunber to the extent that the CPNis
forwarded to the conpany by the LEC or | XC.

Call er | D-Nunber only

Caller 1D displays the phone nunmber that an incoming call is
being placed from The phone nunber is shown on the built-in

di spl ays of tel ephones that are equipped for this feature, or on
separate Caller ID devices. Caller ID displays the complete 10-
di git phone nunber for every incoming call, except when the cal
cones from areas where the feature is not supported, or if the
caller has elected to make their phone nunber unavailable to
Caller 1D

Caller 1D with Name

This feature permts the display of a |listed name associated with

t he t el ephone nunmber fromwhich the call is being made. The nane
and number will be delivered to a Custoner-provided display
devi ce.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.1 Features (Cont'd)
6.1.2 Description of Features (Cont'd)
Cal ler 1D Bl ocking

Bl ocki ng options are available to the calling party to prevent
their Caller ID frombeing displayed on the called party's
t el ephone nunber displ ay.

Sel ective Blocking is designed to allow the custoner the option
to block delivery of their tel ephone nunber on a per call basis.
Custoners may control the delivery of their tel ephone number by
dialing *67 (1167 on rotary dial phones) before dialing the
t el ephone nunber they are calling. Blocking does not work when
di al i ng 800/888 and 900 services and 911 energency services.

Conpl ete Blocking will automatically block a calling party’s

t el ephone nunber from being transmitted on all calls. However,
the calling party can choose to override Conpl ete Bl ocki ng and
transmit their nunber on selected calls by pressing *82 (1182
rotary phones) before dialing the nunber. Bl ocking does not work
when di aling 800/888 and 900 services and 911 emergency services.

The Sel ective and Conpl ete bl ocking options are provisioned at no

charge to Custonmers who order Caller ID Service. However, any
request to change the option will incur a feature change charge.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.1 Features (Cont'd)
6.1.2 Description of Features (Cont'd)

Direct Inward Dialing

Direct Inward Dialing allows incomng calls fromthe | ocal

exchange and | ong di stance networks to reach an individual |ine
or group of lines in the systemwi thout the assistance of an
att endant.

Direct Qutward Di aling

Direct Qutward Dialing pernmits |ines of the systemto gain access
to the | ocal exchange and | ong di stance network wi thout the
assi stance of an attendant by dialing an access code.

Directed Call Pickup with Barge-in

Directed Call Pickup with Barge-in allows a station |ine user to
answer a call that is ringing any other Iine within the same
Customer group. |If the called station |Iine has already been
answered, the initiating station line may barge-in to the
answered call and be connected into a 3-way call.

Directed Call Pickup wi thout Barge-in

Directed Call Pickup without Barge-in allows a station |ine user
to answer a call that is ringing any other line within the sane
Customer group. |If the called station |Iine has already been
answered, the initiating station line will be connected to a
reorder tone.

Distinctive Call Waiting Tones

Distinctive Call waiting Tones pernits a called station |line user
to deterni ne whether an inconing waiting call is external or
internal to the Custoner group by providing different tone
cadences for both occurrences.

Di stinctive R nging

Distinctive Ringing allows a unique pattern of ringing to permt
the Custoner to distinguish between IntraGoup and Direct |nward
Dialing calls.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.1 Features (Cont'd)
6.1.2 Description of Features (Cont'd)
Inconming Call Redirect (ICR)

A. Cenera

Incoming Call Redirect (ICR) provides automated redirection of
incoming calls to a pre-designated back-up site during T1 or
PBX failures or when all trunks are busy. This option is
avail able with PrimeXpress Network Service, PrimePlex PR
Service or Prine Digital Trunk Service only.

ICR can redirect all or only pre-selected D D nunbers,
dependi ng on the Custoner’s application. Calls are redirected
to anot her set of tel ephone nunbers (Destination Nunmbers), and
can route to the LEC trunks at the sanme |ocation or distant

| ocations. A separate route index will be set up for the
redirection of selected DID nunbers. Redirected calls wll
route to a single nunber at the pre-designated back-up site,
and will deliver the original calling number if the back-up
site is configured for PRI and Calling Party Nunmber. It is
the responsibility of the Custoner to obtain any necessary
perm ssions for the use of any Destination Nunber

If ICRis ordered in two or nore sites that provide back up to
one anot her, the back up tel ephone nunber cannot be a nunber
whi ch can be redirected.

ICRis limted to a maxi num of ten sinultaneous redirected
calls per T1, a maxi num of twenty four sinultaneous calls for
trunk groups of one to four Tl's, and a maxi mum of forty eight
si mul taneous calls for trunk groups of five T1’s or nore. A
maxi mum of two (2) trunk groups per |ocation can be equi pped
with ICR

Custoners will be responsible for all usage charges associ ated
with redirected calls.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.1 Features (Cont'd)
6.1.2 Description of Features (Cont'd)
Inconing Call Redirect (ICR) (Cont'd)

B. Application of Rates

Inconming Call Redirect rates consist of a non-recurring and a
nonthly recurring charge per T1, a |local usage charge per
redirected call, and a nonrecurring charge per change or group
of changes requested in a Custoner’s listing of Redirected
Nunbers or Destinati on Numbers.

Per subscribed Rate Center, the Customer is required to
subscribe to a sufficient nunber of trunks so as to not
degrade the Conpany's network bel ow an i ncom ng cal
conpletion rate of 99% The call conpletion rate is based on
an average of the busy hours occurring during the Custoner’s
busi est hours during the billing cycle. Once the service has
been established, the Company may require the Customer to

i ncrease the nunber of trunks to satisfy the call conpletion
criteria |isted above. Subject to the availability of
facilities, Customers may request the PrineConnect Option to
be provisioned froma Rate Center other than that normally
assigned by the Conpany. Rates for this arrangement will be
on an Individual Case Basis.

C. Rates and Charges

See the Price List.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.1 Features (Cont'd)
6.1.2 Description of Features (Cont'd)
I nt er cept

Rout es incomi ng exchange calls nmade to a non-networking line to
an announcenent machi ne.

Li ne Hunti ng

Circular Hunting allows a call directed to a busy station
configured in a circular hunt arrangenent, to be directed to any
station within the group until such tinme as a station becones

avai l abl e.
Term nal Hunting routes a call in a pre-arranged |linear pattern
until it reaches the last nunber in the series. |If that |ast

nunmber is busy, the incom ng caller receives a busy signal

Li ne Treat ments

Provi des the capability to allow or deny individual station |ine
features. The treatnents can be arranged to control all calls
originating or term nating on station |ines.

Loudspeaker Pagi ng Access

Permits station |line users to access Custoner-provided

| oudspeaker pagi ng equi prent by dialing an access code. The
Custoners equi pnent will dictate the type of termination that is
provi ded by the Conpany. One access nethod could be the

term nation of a Conpany line on a standard jack interface. This
assunes the pagi ng equi pment has a line card termination. In
this method of operation users would dial the Conpany line for
access to the paging facilities. Another nmethod of access to
pagi ng equi pment is a four wire trunk side dedicated | eased |ine
whi ch requires an access level or dial code in the Company line.
Users will dial this to access the pagi ng equi pment.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.1 Features (Cont'd)
6.1.2 Description of Features (Cont'd)

Message Waiting | ndicator

Interrupt dial tone.

Miultiple Facility Signaling Contro

Multiple Facility Signaling Control allows the D channel of one
PRI Arrangement to provide signaling for up to 20 PRI s

term nating on a swtch nodule. Miltiple Facility Signaling
control requires Backup D Channel

Oiginal Called Nunber (OCN)

Original Called Number, which nust be ordered for specific PR

| SDN trunks, places the callers original dialed digits into the
OCN field of the selected | SDN nmessage for inbound calls which
have been forwarded one or nore tines. These | SDN nessages,
containing OCN information, will be transmitted over the designed
Dat a- Channel s (D Channel s, primary, secondary, and back-up) on
the 1 SDN trunk.

Renpte Access to Call Forwarding

This feature allows a customer to activate/deactivate the
automatic transfer of their incomng calls to another tel ephone
nunber. Users subscribing to RACF nmust al so have or subscribe to
Call Forward Variable feature. RACF requires a local dial-in

t el ephone nunber be provided to the customer. Custoner used a
four-digit PIN to access the call forwarding feature. The user
gai ns renote access to the Call Forwarding Variable feature from
a touch-tone tel ephone at a renote | ocation

Renpte Call Forwardi ng

Renote Call Forwarding the customer to establish a |ocal phone
nunber in another city, and have all calls to that number
automatically forwarded to a different nunber. The calls that
are forwarded fromthe renmote location will ring on the
customer's phone just |ike any other call

Repeat Di aling

This feature allows the user to redial the | ast nunber dial ed.

Each tinme this feature is activated, the user will be charged
regardless if the called party answers. Any calls conpleted with
this service will be subject to local, toll or |ong distance

charges as appropriate.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.1 Features (Cont'd)
6.1.2 Description of Features (Cont'd)
Speed Calling

This feature allows the Custoner to use 1-digit Speed Calling to
conplete calls. This is acconplished by assigning a 1-digit
nunber to frequently called numbers. Up to 8 nunbers can be

st ored.

Station Message Detail Recording-Direct Qutput (Basic)

Stati on Message Detail Recording-Direct CQutput (Basic) permits
the capturing of call detail information by the switch and
passing this information to a call accounting system

Station-to-Station Dialing

Station-to-Station Calling allows Customer group stations to
conplete calls to other stations w thout the assistance of an
attendant.

Three Wy Calling

This feature allows the Customer to connect a third party call to
an existing two-way call and forma 3-way call

Touch Tone (DTM)
Touch Tone provides for the originating of calls by means of

i nstruments equi pped for tone-type address signaling over specia
central office facilities.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.1 Features (Cont'd)
6.1.3 Rates and Charges

See Price List.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.2 Directory Assistance Service
6.2.1 GCenera

Customers and Users of the Conpany's End User Network Access
Services nmay obtain directory assistance in deterni ning and
obt ai ni ng t el ephone nunbers within the NPA in which they
subscribe to such service by calling the Directory Assistance
oper ator.

6.2.2 Application of Rates

Directory Assistance charges apply for all requests for which the
Conpany's facilities are used. Each nunber requested is charged
as shown bel ow. Requests for information other than tel ephone
nunbers will be charged the sanme rate as shown for the applicable
request for tel ephone nunbers.

A Directory Assistance call charged to a calling card or
comercial calling card or to a third nunber will be billed the
appropriate operator charge, plus the charge for Directory
Assi st ance.

No charge applies for:

(1) Calls for Directory Assistance originating fromcoin
t el ephones.

(2) Calls for Directory Assistance from Users who have requested
exenption for the Directory Assistance Charge because they
are unable to use tel ephone directories due to physical or
mental linmtations. To obtain such exenption, the Custoner
shall provide the nane, address, telephone nunber and nature
of the limtation for each individual requiring the
exenption. Information contained on the exenption records
shall be treated as confidential by the Conpany. The Custoner
shall notify the Conpany when the need for an exenption no
| onger exists.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.2 Directory Assistance Service (Cont'd)
6.2.2 Application of Rates (Cont'd)
A credit will be given for calls to Directory Assistance when:
(1) The Custoner experiences poor transmi ssion or is cut-off
during the call, the Custoner is given an incorrect
t el ephone nunber, or the Custoner inadvertently nisdials.

(2) To receive a credit, the Custonmer must notify the Conpany
operator or Business Ofice of the probl em experienced.

6.2.3 Rates and Charges

See the Price List.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.3 Directory Listings
6.3.1 GCenera

Customers shall provide the Conpany with information for al
Directory Listings.

The Conpany will include the Customer's Main Listings in the
white and yel |l ow page directories and of fer Additional Listings
to the Customer at an additional charge(s). The Custoner nust
identify its Non-Published and Non-Listed business tel ephone
nunbers for directory purposes.

The Conpany is not |iable for danages arising fromerrors or

om ssions in the nmaking up or printing directories or, in the
subm ssion or specification of listing information for purposes
of Directory Assistance or other industry databases, or in
accepting Listings as presented by the Customer.

If a Customer that subscribes to the Conpany's Local Exchange
Services under this tariff for the purpose of resale to other
Parties wishes to obtain Directory Listings for its end users,
the Customer rmnust provide the Conmpany with all information
necessary for such listings in the formrequired by the Conpany.
The Conpany will not accept such information directly fromthe
Custoner's end users, and will not gather such information for
the Customer. The Conpany shall not be liable to the Customer's
end users for any danages arising fromerrors or omssions in
connection with such Directory Listings.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.3 Directory Listings (Cont'd)
6.3.1 GCeneral (Cont'd)
A. Main Listings

The Custonmer will receive one free Main Listing, per location, in
t he al phabetical section of the directory that serves the
Customer's location. Business Custonmers will receive a single

white page and a single yell ow page |isting.
B. Additional Listings

The term Additional Listing denotes any white page |isting,

regardl ess of form in addition to the Main Listing. A nonthly
rate applies for each Additional Listing. Additional Listings may
be any of the follow ng:

1. If the Customer is a partnership or a firm names of partners
or menbers of the firm

2. If the Custonmer is a corporation, nane of officers of the
Cor por at i on;

3. For any business establishnent, nanmes of associated or
enpl oyees of the establishment or other listings as agreed to
by the Conpany.

Addi tional Listings also nay be the bona fide nanes of firns or
corporations, which the Customer owns or controls or is duly
aut horized to represent, or nanes under which business are
regul arly conduct ed.

Effective November 13, 2011
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LOCAL EXCHANGE SERVI CES

6. SUPPLEMENTAL SERVI CES
6.3 Directory Listings (Cont'd)
6.3.2 Non-Published Listings
A.  Ceneral

Non- Publ i shed t el ephone nunbers are not listed in directories or
Directory Assistance records available to the general public.

B. Regul ations

The Conpany will enable incomng calls only when the calling party
pl aces the call by nunmber. The Conpany will adhere to this
practice notwi thstandi ng any clai mof energency the calling party
may present. The acceptance by the Conpany of the Customer's
request to refrain from publishing his/her tel ephone number in the
directory does not create any relationship or obligation, direct
or indirect, to any other person than the Custonmner.

In addition to, and not in limtation of, the provisions in
Section 2.2.1, the Conpany's liability, if any, for its gross
negli gence or willful misconduct or the right of the Customer to
seek any legal remedy available for the same is not limted by
this tariff. In the absence of gross negligence, or wllful

m sconduct with respect to any claimor suit brought by, or other
| egal renedies available to, the Custoner for danmages associ ated
wi th publishing the tel ephone nunber of a Non-Published Listing in
the directory or disclosing said Listings to any person, the
Conmpany's liability, if any, shall not exceed the nmonthly charges
whi ch the Custoner nay have incurred for that Non-Published
Listing for the affected period.

Except as provi ded above, the Customer indemifies and hol ds the
Conpany harm ess agai nst any and all clains for damages caused or
claimed to have been caused, directly or indirectly, the
publication of the Non-Published Listing or the disclosing of said
Li sting to any person.
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LOCAL EXCHANGE SERVI CES

6. SUPPLEMENTAL SERVI CES
6.3 Directory Listings (Cont'd)
6.3.3 Non-Listed Listings
A.  Ceneral

Non- Li sted tel ephone nunbers are not listed in the directories but
are included in Directory Assistance records available to the
general public.

B. Regul ations

The acceptance by the Conpany of the Custoner's request to refrain
from publishing his/her telephone in the directory does not create
any rel ationship or obligation, direct or indirect, to any other
person than the Custoner.

In addition to, and not in limtation of, the provisions in
Section 2.2.1, the Conpany's liability, if any, for its gross
negligence or willful msconduct or the right of the Customer to
seek any legal remedy available for the same is not limted by
this tariff. 1In the absence of gross negligence or wllful

m sconduct with respect to any claimor suit brought by, or other
| egal renedies available to the Customer for damages associ at ed
wi th publishing the tel ephone nunber of Non-Listed Listing in the
directory, the Conpany's liability, if any, shall not exceed the
mont hl y charges which the Customer may have incurred for that Non-
Li sted Listing for the affected period.

Except as provi ded above, the Customer indemifies and saves the
Conpany harm ess agai nst any and all clains for damages caused or
claimed to have been caused, directly or indirectly, by the
publication of the Non-Listed Listing.

6.3.4 Installation/Change Charge

An | nstall ation/ Change Charge is a non-recurring charge
applicable to customer-requested changes of a Non-Published or
Non- Li sted listing. This charge also applies to the installation
of a Non-Published or Non-Listed listing after the initia
installation of the Customer's |ocal service. Changes to
publ i shed listings nmay be subject to an Installation/Change

Char ge.

6.3.5 Rates and Charges

See the Price List.
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LOCAL EXCHANGE SERVI CES

6. SUPPLEMENTAL SERVI CES
6.4 Local Operator Service
6.4.1 Non-Optional Local Operator Services

The foll owi ng operator services are non-optional and will be
provided in applicable situations as |isted bel ow.

Non- opti onal operator services include, but are not limted to:

A. Calls made by innates at penal institutions or other correctional
facilities who are not permitted to use coins when placing calls
at coin operated or coinless tel ephones or who are required to use
an operator's services to conplete a call because of the rules or
regul ations of said institutions or facilities.

B. Calls made by individuals who identify thenselves as disabled to
the extent that they are functionally unable to conplete a call
(for exanple, unable to use rotary dial or Touch-Tone pad) without
operator assistance. These calls include those made with
t el econmuni cati ons devices for the deaf.

C. Operator - assisted call reconnection for disconnection or poor
transm ssi on, and operator-handl ed credit requests.

D. Directory assistance, including calls to 411 or 1-NPA-555-1212.

Emer gency services, including calls nade to operators by custoners
seeki ng energency assi stance from authorized enmergency agenci es.

Effective November 13, 2011
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LOCAL EXCHANGE SERVI CES

6. SUPPLEMENTAL SERVI CES
6.4 Local QOperator Service (Cont'd)
6.4.1 Non-Optional Local Operator Services (Cont'd)

G Credit card calls, also known as calling-card station-to-station
calls. This includes credit card or calling-card calls nmade via
800 service, 950, or 10XXX access.

H. Col l ect local or long distance calls
l. Local or long distance third party billing calls.
J. Per son-t o- person calls.

K. Operator services provided to custoners where the use of an
operator is required in order to obtain a particular service or in
order to conplete a call and where no individualized or select
call processing is provided.

Non- opti onal operator services also include the provision of
those services through the use of synthesized voices rather than
through a Iive operator.

6.4.2 Rates for Operator Services

Local calls may be conpleted or billed with the live or

nmechani cal assi stance by the Conpany's operator center. Calls my
be billed collect to the called party, to an authorized 3rd party
nunber, to the originating line, or to a valid authorized calling
card. Local calls may be placed on a station to station basis or
to a specified party (see Person to Person), or designated
alternate. Usage charges for |ocal operator assisted calls are
those usage charges that would normally apply to the calling

party's service and will be equal to or less than those rates
charged by the dom nant tel ephone service provider. 1In addition
to usage charges, an operator assistance charge applies to each
cal l:

6.4.3 Rates and Charges

See the Price List.
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LOCAL EXCHANGE SERVI CES

6. SUPPLEMENTAL SERVI CES
6.5 Busy Verification and Interrupt Service
6.5.1 GCenera

Upon request of a calling party, the Conpany will verify a busy
condition on a called line. An operator will determine if the
line is clear or in use and report to the calling party. 1In
addition, the operator will intercept an existing call on the
called Iine if the calling party indicates an enmergency and
requests interruption

6.5.2 Rate Application
A. A Verification Charge will apply when:

1. The operator verifies that the line is busy with a call in
progress, or

2. The operator verifies that the Iine is available for incomng
cal I s.

B. Both a Verification Charge and an Interrupt Charge nay apply when
the operator verifies that a called nunber is busy with a call in
progress and the Custonmer requests interruption. The operator
wWill interrupt the call advising the called party of the name of
the calling party and the called party will determ ne whether to
accept the interrupt call. Charges will apply whether or not the
called party accepts the interruption

C. No charge will apply when the calling party advises that the cal
is froman official public energency agency.

6.5.3 Rates and Charges

See the Price List.
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6. SUPPLEMENTAL SERVI CES
6.6 Cust omer Requested Service Suspensions

6.6.1 At the request of the Custoner the Conpany will suspend incon ng
and outgoing service on the Custoner's access line for a period of
time not to exceed one year. The equipnent is left in place and
directory listings are continued during the suspension period
wi t hout change. At the Custoner's request the Conpany w Il provide
the Customer with an intercept recording referring callers to
anot her nunber.

6.6.2 The conpany will assess a |lower nonthly rate for Customer
Request ed Service Suspension as noted bel ow. However, any m | eage
charges, nonthly cable charges or nonthly construction charges are
still due, without reduction during the period of suspension.

Peri od of Suspension Charge

- First Month or Regul ar Monthly Rate (no reduction)
Partial Month

- Each Add'l. Mbnth 1/2 Regular Monthly Rate
(one year limt)

Effective November 13, 2011
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LOCAL EXCHANGE SERVI CES

6. SUPPLEMENTAL SERVI CES
6.7 Connecti on Charges
6.7.1 Restoral Charge

A restoral charge applies each tinme a service is reconnected after
suspension or termination for nonpayment but before cancellation
of the service, as deened in Section 2 of this Tariff.

6. 7.2 Mves, Adds and Changes

The Conpany al one may make changes in the location of its |ines
and equi pnent. When it is found that a nove or change of such

I ines or equi pment has been nmade by others, the Connection Charge
for the underlying service will apply as if the work had been done
by the Conpany.

The Customer will be assessed a charge for any nove, add or change
of a Conpany service. Myve, Add and Change are defined as
fol | ows:

Move: The di sconnection of existing equi pnent at one
| ocation and reconnection of the sanme equi prent
at a new location in the same building or in a
different building on the sane preni ses.

Add: The addition of a vertical service to existing
equi pnent and/or service at one | ocation.

Change: Change - including rearrangenent or
reclassification - of existing service at the
same | ocati on.

Changes to a billing name or address will be assessed a non-
recurring charge.

6.7.3 Rates and Charges

See the Price List.
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6. SUPPLEMENTAL SERVI CES
6.8 Charges Associated with Prem ses Visit
6.8.1 Terms and Conditions

The Custoner may ask for an estimate or a firmbid before
requesting a Conpany technician to visit the Customers' prem ses.
Wien an estimate is provided, the estimate is not binding on the
Conpany and the charge to be billed will be based on the actua
time (neasured in 1/2 hour increnments) and materials charges
incurred. Wen a firmbid is provided at Customer request, the
charge to be billed is the amobunt quoted to the Custoner for the
wor k requested. Special Construction charges are identified in
Section 2.8 of this tariff.

6. 8.2 Rates and Char ges

See the Price List.
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6. SUPPLEMENTAL SERVI CES
6.9 Added Labor Charge
6.9.1 Description
In situations where a PrinmeXpress or PrimePlex PRI Customer
reports a trouble to the Conmpany for clearance and is

subsequently infornmed that no reported trouble has been found in
the Conpany's facilities, the Custoner shall be responsible for

payment of an Added Labor Charge if the Customer still requests
t he di spatch of Conpany personnel to the Custoner's site. An
Added Labor Charge will be applied as shown bel ow for the period

of time from when Conpany personnel are dispatched to the
Custoner's prenises to when the work is conpleted

No charges will apply if the reported trouble is found to be in
Conpany facilities. Failure of Conpany personnel to detect the
reported trouble in Conpany facilities will result in no charge
to the Custonmer if the reported trouble is discovered in the
Conpany facilities at a later date.

6.9.2 Rate Regul ations

Rates are applied in the 6-mnute increments. Custonmers will be
charged a m ni mum charge based on the M ni mum Hours shown bel ow.
Fractions of 6-mnute increments will be rounded up to the next

whol e 6-m nute increment.

Busi ness hours are defined as 8:00 amup to but not including

6: 00 pm Monday through Friday (non-holiday). Non-business hours
are defined as 6:00 pmup to but not including 8 00 am WMbnday

t hrough Friday and all day Saturday and Sunday.

Non- busi ness hour rates will apply to the follow ng holidays: New
Year's Day (January 1), |Independence Day (July 4), Labor Day,
Thanksgi vi ng Day, and Christmas Day (Decenber 25), and on | ega
hol i days when New Year’s, |ndependence, or Christmas Day holidays
fall on dates other than January 1, July 4, or Decenber 25
respectively.

6.9.3 M nimum Hours

Busi ness Hours: 1 Hour
Non- Busi ness Hours: 4 Hours

6.9.4 Rates and Charges

See the Price List.
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6. SUPPLEMENTAL SERVI CES
6.10 Non-Recurring Charges
6.10.1 Installation Charge

The Conpany's Local Exchange Services are subject to a non-
recurring Installation Charge on a per-line or per-trunk basis
unl ess ot herw se specifi ed.

6.10.2 Service Order Charge

Requests for ordering, connecting, installing, changing or noving
of tel ecomruni cations services that relate to the Conmpany's |oca
exchange services under this tariff are subject to non-recurring
Service Order Charges on a per order basis. Service O der
Charges do not apply to disconnection of service.

6. 10. 3 Li ne/ Trunk Move or Add with Di spatch Charge

Adds and noves to an existing Local Service line or trunk that
requi res dispatch of Conpany personnel to a Custoner |ocation are
subj ect to non-recurring charges on a per-site, per-hour basis,
with a one hour mnimum charge per site, beginning fromthe tinme
when the Conpany's enpl oyee or contractor enters the Custoner's

| ocation. Charges are rounded to the nearest work hour with a 1
hour m ni mum

6. 10. 4 Feature Change Charge w t hout Dispatch

Feat ure Change Charges, which do not require dispatch of conpany
personnel to change a feature or group of features, are applied
to an existing Local Service line/trunk when the custoner
requests to add or change a feature. This charge is assessed
per-1line/per-trunk, and per each occurrence. Feature changes are
those that affect the functionality or characteristics of

t el ecommuni cati on services for business |ines/trunks.

6.10.5 Multiple Feature Change Charge with Dispatch

Mul ti pl e Feature Change Charge, which require dispatch of conpany
personnel to a single site to change a feature or group of
features, are applied to an existing line/trunk, on a per-site
and per-hour basis, when a custonmer requests to add or change a
feature. This charge is assessed per-line/per-trunk, and per
each occurrence. Feature changes are those that affect the
functionality or characteristics of telecomruni cati on services
for business |ines/trunks.

Effective November 13, 2011
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6. SUPPLEMENTAL SERVI CES
6.10 Non-Recurring Charges
6.10.6 Record Order Charge

A Record Order Charge is applied to existing Local Service
Customers who initiated a change to their billing records,

i ncluding but not Iimted to a suspension of services, change in
mai | i ng address of billing party, change in nane of billing
party, or an addition or change of IntralLATA calling plan
services. Changes to such information will be charged a record
order charge on a per request basis.

6. 10. 7 Change Order Charge

A Change Order Charge applies when a Custoner requests for a
change in its teleconmunications services after the initial
installation. The Change Order Charge applies on a per change
basi s.

6.10. 8 Expedite Order Charge

An Expedite Order Charge applies when a Custoner requests for
installation in |l ess than the Conmpany standard of 30 days (from
date of order to comencenent of service). The Expedite Order
Charge applies on a per expedite order basis.

6.10.9 Primary Interexchange Carrier (PIC) Change Charge

A PIC Change Charge is a non-recurring charge. It applies to
exi sting Local Service Custoners who request a change in their
Pl C designation for pre-subscription of |ntraLATA service. The
charge is applied on a per-line or per-trunk basis. Wen both
the IntraLATA and | nterLATA designation is changed at the sane
time, only one PIC change charge applies.

The PI C Change Charge applies to the followi ng services contained
inthis tariff: PrinmePath Lines and Trunks, PrinmePath Lines on
INCS, Prime Digital Trunks, Integrated Prine Digital Trunks,
Prime Digital Trunks on INCS, Integrated PrinePath Lines and
Trunks, Integrated PrinePath NBX, PrinmePath NBX and Pri meNBX.

See the Price List for PIC Change Charge.
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7. END USER NETWORK ACCESS SERVI CES

7.1 | nt roducti on

The Conpany undertakes to provide end users with network access
services as described in this tariff. End User Network Access
Service provides a Customer with the ability to connect its term na
equi prent, inside wiring, or transmission facilities to the
Conpany's switched network for the origination and reception of

t el ephoni ¢ comuni cations, and includes optional features designed
to facilitate the use or expand the functionality of communications
services. Services may be provided by the use of the Conpany's own
facilities, by resale of services provided by other tel ephone
conpani es, or by a conbination of these nethods.

Each End User Network Access Service is provided in the formof a
Port (with an integral Terminal Interface) which corresponds to one
or nore anal og, conmmunications channels. End User Network Access
services are designed to transnit any electrical signal within the
nom nal frequency range of 300 to 3000 Hz. Custonmers nmay transmt
any formof signals, including data transm ssions, that are
conpatible with the transni ssion paraneters of the service, but the
Conpany does not warrant that the services will be suitable for any
pur pose ot her than voice comunication

Al'l of the Conpany's transmission facilities will nmeet all technica
and service standards set by the Commi ssion. At a mninum
connection to the Conpany's End User Network Access Service

provi des:

- Dual tone multi frequency signaling capability on the | oca
access |ine;

- Facsimle and data transm ssion of at |east 2400 bits per second
on anal og access |ines served fromthe public sw tched network
when the Customer uses nodul ati on denodul ati on devices rated for
such capability;

- Transmission insertion | oss (as neasured at the interface with
t he Conpany's network at the Custoner's location and including
any losses in central office equipnment) that does not exceed 8.5
dB 1000 +/- 20 HERTZ on all |ocal access |lines;

- Circuit noise fromthe network interface at the Custoner's
prem ses to and including the central office ternmnation at a

| evel not exceeding 25 dBrnC for individual lines of |ess than
30,000 feet in length. For |lines exceeding 30,000 feet, the
nmeasured circuit noise will not exceed 30 dBrnC.
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7. END USER NETWORK ACCESS SERVI CES

7.2 Access to Public Switched Network Services

End User Network Access Services provide a Custonmer with one or nore
voi ce-grade Port connections to the Conpany's swi tched network, each
of which enabl es the Custoner to:

A. Receive calls fromother stations on the public switched
t el ephone networKk;

B. Access the Conmpany's Local Calling Services as specified in
Section 9 of this tariff, Directory Assistance Services as
specified in the Section 6, intralLATA toll services as specified
in Section 9, and unregul ated services offered by the Conpany;

C. Access (at no additional charge) the Conpany's operators and
busi ness office for service rel ated assistance; access toll-free
t el econmuni cati ons services such as 800 NPA; and access 9-1-1
service for emergency calling;

D. Customers nay presubscribe to another provider's interLATA
services in order to originate interLATA calls on a 1 + basis or
to receive 800 service fromsuch provider, or nmay access ot her
provi ders' intralLATA and interLATA services by dialing the
provider's Carrier ldentification Code. The Custoner is solely
liable for charges assessed by other providers for their
services; and

E. Oiginate calls to the Dual Party Relay Service (DPRS) which
enabl es deaf, hard-of-hearing or speech-inpaired persons using
Tel ephone Devices for the Deaf (TDDs) or similar devices to
conmuni cate freely with the hearing popul ati on not using TDDs and
vi ce versa. The Company does not inpose any charge to end users
for access to DPRS; however, persons using this service are
liable for applicable per-call charges specified in the Conpany's
tariffs. The Conmpany will provide, at cost, a TDD device to each
i ndi vidual who is certified as deaf or severely hearing or speech
impaired by a licensed physician, audiologist or qualified state

agency.
Effective November 13, 2011
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LOCAL EXCHANGE SERVI CES

7. END USER NETWORK ACCESS SERVI CES

7.2 Access to Public Switched Network Services (Cont'd)

F. End User Network Access services nay not be used to originate
calls to Conmunity Information Services (i.e., 976 bl ocking and
simlar services for which a charge is inposed in addition to the
ordinary | ocal usage charge) offered by other |licensed Exchange
Service providers within the Custoner's |ocal calling area.

G End User Network Access services are provided through a Term na
Interface at a Conpany-desi gnated Point of Connection, or through
a standard demarcati on point established by anot her service
provi der. The Custoner is responsible for providing the
appropriate transmssion facilities, cabling or wiring between
the Point of Connection or demarcation point and its prem ses.
Dependi ng upon the service ordered by the Custoner, there may be
a choice of Ternminal Interfaces. In such cases, the Custoner is
responsi bl e for specifying a Ternminal Interface which is
conmpatible with the Customer-provided transm ssion facilities,
cabling, wiring, or term nal equipnent.

H. Each End User Network Access service corresponds to one or nore

anal og, voice-grade tel ephonic comunications channels that can
be used to place or receive one call at a tine.
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LOCAL EXCHANGE SERVI CES

7. END USER NETWORK ACCESS SERVI CES
7.3 I nterconnection of Interstate Facilities
7.3.1 Points of Connection

A. Services terminate at a Point of Connection established by the
Conpany. The Point of Connection will ordinarily be |l ocated in
the sane building as the Custonmer's or User's Prenises;
however, a Customer may elect to be served by a Point of
Connection in a different building, in which case the Custoner
is responsible for providing or obtaining, at its own expense,
the necessary wire or cable to connect its Prem ses to the
Poi nt of Connection. In a nulti-tenant building, the Point of
Connection will ordinarily be established in a cormon area of
t he buil ding such as an equi prent roomor wire closet.
Custoners may connect their transm ssion facilities, cabling,
wiring or termnal equipnent to the Conmpany's network at the
Poi nt of Connecti on.

B. The Company will establish a Point of Connection upon request
wi thin a building, canpus, or other Custoner prenises |ocated
in a Conpany-served exchange area, if in the Conpany's opinion
it can recoup its up-front capital cost, ongoing operationa
cost and provide a fair return to shareholders fromthe
revenue streamderived fromthe new Point of Connection. A
Poi nt of Connection may be established at any | ocation where
the preceding conditions are not satisfied, subject to the
rates, terns, and conditions applicable to Specia
Construction as specified in this tariff.
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7. END USER NETWORK ACCESS SERVI CES

7.4 Net wor k Access Line Services

The provision of Network Access Line service at the rates, charges,
terms and conditions shown is subject to the provision of other
sections of this tariff.

Effective November 13, 2011
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8. RESERVED FOR FUTURE USE
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9. PRI MEONE LOCAL AND PRI MEPLUS | NTRALATA TOLL SERVI CES
9.1 LATA Cal ling Services
9.1.1 Description

LATA Calling Services allow for the origination and termnation
of calls within local and toll calling areas fromlisted
exchanges. Local and Toll calling plans are marketed under the
brand nanes of PrinmeOne and PrinmePlus services respectively, and
are provided in conjunction with connection to the Conpany's
network via the access lines |isted:

- PrinmePath Busi ness Line

- PrimeXpress Network Service
- PrimeNBX Service

- PrinmePath NBX Service

- PrimePlex PRI Service

- Prinme Link Service

9.1.2 Timng of Messages

A. Unless other wise indicated, all calls are timed in 6 (siXx)
second increnments followng the first 18 (eighteen) seconds.

B. For station to station calls, call timng begins when a
connection is established between the calling tel ephone and
the call ed tel ephone station

C. For person to person calls, call timng begins when connection
is established between the calling person and the particul ar
person, station or nmobile unit specified or an agreed
alternate.

D. Call timng ends when the calling station "hangs up," thereby

rel easing the network connection. If the called station "hangs

up" but the calling station does not, chargeable tinme ends
when the network connection is rel eased either by autonmatic
timng equi pnrent in the tel ephone network or by the Conpany

oper at or .

E. Calls originating in one time period and term nating in
another will be billed the rates in effect at the begi nning of
si x second increnents.

F. For collect calls, call timng begins when connection is
est abl i shed between the calling person and the particul ar
person, station or nmobile unit specified or an agreed

al ternate.
Effective November 13, 2011
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9. PRI MEONE LOCAL AND PRI MEPLUS | NTRALATA TOLL SERVI CES
9.2 Pri mneOne Local Service
A. Description

PrimeOne is the termused for the | ocal usage and covers any call
within the [ ocal service area of the calling nunber.

B. Rating of Calls
Charges for PrinDne are either on a Flat Rate, or on a Measured

Rat e. Refer to the Price List for the type or types of usage
available in the |l ocal service area.

Effective November 13, 2011
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9. PRI MEONE LOCAL AND PRI MEPLUS | NTRALATA TOLL SERVI CES
9.3 Pri mePl us | ntraLATA Toll Service
A. Description

PrimePlus IntralLATA Toll Service is furnished for tel ephone
conmuni cati on between tel ephones in different [ocal calling areas
within a LATA in accordance with the regul ati ons and schedul es of
charges specified in this tariff.

The toll service charges specified in this section are in paynent
for all service furnished between the calling and called
t el ephone, except as ot herw se provided.

B. Rating of Calls

Rating of PrimePlus IntraLATA Toll Service calls is based on the
duration of the call. Call duration is based on regul ations
found in Section 9.1.2.

I ntralLATA rates between points are based on the airline distance
between rate centers. In general, each point is designated as a
rate center; certain small towns or localities are assigned

adj acent rate centers with which they are closely associated for
conmuni cati on purposes or by comrunity of interest.

IntraLATA calling is offered by the Conmpany to business Custoners
under the retail product name "PrinmePlus".

Effective November 13, 2011
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9. PRI MEONE LOCAL AND PRI MEPLUS | NTRALATA TOLL SERVI CES
Pri mePl us I ntralLATA Toll Service (Cont'd)
C. PrimeOne/ PrinePlus Usage Di scount

Custoners who commit to 1, 2, or 3 year termconmtnents are
eligible to receive the discounts shown bel ow on their PrineOne
and PrinePlus usage charges. Discounts are cal cul ated based on
the termcommtnment and are applied to the total anmount of
qual i fying revenue in a billing period. Custonmers whose comnbi ne
Pri meOne and PrinmePlus nont hly usage exceeds $100,000.00 will n
be eligible for discounts under this plan

At the end of the Customer's termcomitnment, the Custoner wll
convert to nmonth-to-nonth pricing at tariff rates in effect at
that time. For services requiring a one-year term conmitnment,
the Customer will receive one-year termrates at tariff rates i
effect at that tine unless the Custoner notifies the Conmpany in
witing thirty (30) days prior to the expiration of the
Customer's termplan of their intent to discontinue service.

Custonmers who di scontinue service prior to the end of their ter
commitment will be assessed an early termnation charge equal t
their average nonthly usage charges tinmes the nunber of nonths
remaining on their termconmitnment. The average nonthly usage
will be determ ned by calculating the Customer's total PrinmeOne
and PrinePlus usage charges for the first six full nonths of
service and dividing by six. |If the Customer has been in servi
| ess than six nonths, the average nonthly usage will be
determined by calculating the Custormer's total usage charges an
di vidi ng by the nunmber of nonths the Custoner has been in

servi ce.

Custonmers may discontinue service prior to the end of their ter
comritrment without liability if they migrate to anot her Conpany
| ocal service offering with a termcomritnment equal to or great
than their current term comitnent.
Usage Discounts are as specified in the Price List.
There are no time of day discounts.

D. Rates and Charges

See the Price List.
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LOCAL EXCHANGE SERVI CES

10. PRI MEPATH SERVI CE
10.1 Description

Pri mePat h Busi ness Line Services provide a Custonmer with one or nore
anal og voi ce-grade tel ephonic comruni cati ons channel that can be
used to place or receive one call at a tine. Prine Path Business

Li nes are provided for connection of Customer-provided single-Iline
term nal equi pnent such as station sets or facsinile nachines.
PrimePath Business Line Service is offered either as Business Lines,
Key Lines or Business Trunk.

Customers utilizing PrimePath Business Line Services nust subscribe
to a sufficient nunmber of access lines to handl e adequately the

vol unme of traffic offered (received or originated) wthout
interfering with any of the services offered by the Conpany. The
nunber of access lines required to handl e adequately such traffic
will be determ ned by Conpany neasurenents. |In the event that an

i nadequat e nunber of |ines cause interference, the Conpany shal
have the right to discontinue service without prior notification to
t he Custoner.

10.2 Service Charges

Non-recurring Charges apply to various Custoner requests on a per
order basis. Requests for ordering, connecting, installing, changing
or noving of teleconmunications services that relate to business
lines, key lines, or business trunks. Service Order charges wll
apply to initial service orders and subsequent orders on a per
request basis.

In addition to the standard Service Order Charge, the charges

described in Section 6.10 of this tariff, will apply for applicable
wor k performed by the Conpany after initial installation

Effective November 13, 2011
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10. PRI MEPATH SERVI CE
10. 3 Standard Busi ness Line

St andard Business Lines are analog lines with the ability to
originate and terninate voice tel ephone calls.

10.4 Standard Business Line - Key Line

Key Lines are analog |lines designed to be used w th Custoner
provi ded key system equi pnment. Calling features are not avail able
with Key Lines.

10.5 Business Trunks

Busi ness Trunks are designed to handle high traffic vol unes

associ ated with connection to Custoner provided Private Branch
Exchange (PBX) equi pnment or capable key system The Custoner nmay opt
to utilize Business Trunks for outgoing calls only (DOD), incom ng
calls to an attendant (One-way in Local Trunk), incomng calls

wi thout utilizing an attendant (DI D) or a comnbi nation of both
inconming calls to an attendant and outgoing calls (Two-way Conbo).
Direct Inward Dialing (DID) services allows inconming calls to be
term nated directly to an End User behind a PBX or capabl e Key
System When DID service is ordered, direct inward dialing (D D)
nunbers nust be purchased fromthe Conpany.

10.6 Features

The following features are available with PrimePath Service, and the
descriptions of the features are found in Section 6.1 of this
tariff:

- Call Forward Busy

- Call Forward No Answer

- Call Forward Variable

- Call Transfer

- Call waiting/Call Waiting Cancel
- Caller ID

- Caller IDWth Nane

- Distinctive Ring Service

- Renote Access to Call Forwading
- Renpte Call Forwarding

- Speed Calling (8-Code)

- Three Way Calling

Effective November 13, 2011
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10. PRI MEPATH SERVI CE
10.7 PrinePath Easy Rate

PrimePath Easy Rate is a business |ine package that includes
PrimePath business lines with unlinited | ocal usage, Touch Tone, and
a set of optional features for a single nmonthly recurring price.
PrimePath Easy Rate is |imted to PrimePath anal og business I|ines.
This plan is not available on PrinePath Key Lines, PrinePath Trunks,
Prime Digital Trunks, PrimeXpress, PrinmePlex, PrineConnect or any
services on INCS, Integrated Access, AT&T ACCU- Ri ng, AT&T

U traAvail able Ring, DEF, or any other |ocal service offering.

Customers must neet the following eligibility criteria and adhere to
the restrictions in order to qualify for and naintain PrinmePath Easy
Rat e Servi ce:

1) Custoners nust agree to purchase a m ni nrum of 100 PrinePath
Easy Rate lines and nust sign a PrinmePath Easy Rate
Certification Formidentifying each |ocation and tel ephone
number that will be subscribed to the offer

2) PrinePath Easy Rate lines nay all be in one |location or may be
distributed across nultiple | ocations where this service is
avai | abl e.

3) A customer’s PrinePath Easy Rate |ines can not be ordered or
provi sioned at the same |ocation (service address) as the same
customer’s PrinePath Standard lines, if any.

4) A custoner’s PrinmePath Easy Rate charges can not be billed on
the sane account as the sanme custoner’s PrinmePath Standard
lines, if any.

5) Custoners that commit to a termplan for PrinePath Easy Rate
must maintain all lines on the plan for the duration of the
term and are subject to a minimumretention period equal to
the term conm t nment.

Custonmers with existing PrinmePath Standard |ines nay change those
lines to PrinmePath Easy Rate and may add or nove features as |ong as
all above listed criteria is met. The non-recurring Service O der
Charges and any Feature Change Charges (associated with features

included in the PrinePath Easy Rate offer) will be waived at the
time of the change from PrinePath Standard lines to PrinmePath Easy
Rate. Future changes will result in the billing of standard non-

recurring charges as listed in this tariff.
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10. PRI MEPATH SERVI CE
10.7 PrinmePath Easy Rate (Cont’d)

Custoners are required to pay the nonthly recurring charge as

speci fied bel ow whet her or not any or all optional features are
activated. The nonthly recurring line charge includes unlinited

| ocal calling, Touch tone service, and the follow ng optiona
features: Caller ID (nunber only), Call Waiting, Call Forwarding
Busy, Call Forwarding No Answer, Call Forwarding Variable, Renpte
Access to Call Forwarding, Three-Way Calling, Speed Calling 8,
Repeat Dialing, Call Return, Calling blocking and Hunting. Features
that are not included in the PrinmePath Easy rate offer may be added
for the additional standard nonthly recurring and/or non-recurring
charges as listed in this tariff.

10.8 Rates and Charges

See the Price List.
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11. PRI MEXPRESS NETWORK SERVI CE
11.1 General

PrimeXpress Network Service provides dedi cated digital connections
froman end user’s prenises to Business Calling service and to
services provided by interexchange carriers that have interconnected
to the Conpany’'s switch. PrinmeXpress Network Service is delivered
to the customer’'s premse at DS1 (1.544 Mops) rate. A PrinmeXpress
facility may be provided as stand-al one service or provisioned over
an existing or new AT&T ACCU-Ring DS3 facility or Utravail able Ring
(UYN) facility. PrinmeXpress Network Service is available in one,
two or three-year term commtnents.

The Custoner may opt to utilize PrineXpress Network Service for
outgoing calls only (DOD), inconming calls only (DID) or a

conbi nati on of both inbound and outbound calls. Wen the Customer
elects to utilize PrinmeXpress Network Service for both inbound and
out bound calls, they may choose Conmbo service which allows incom ng
calls to an attendant only or they can elect to utilize DI D/ DCD
service which allows inconming calls to be ternminated directly to an
End User behind a PBX or capable Key System \Wen DI D or DI DY DOD
service is ordered, direct inward dialing (DID) nunbers nust be
purchased fromthe Conpany.

Pri meXpress Network Service trunks configured for |nbound and

Qut bound calling functionality that, upon detection by The Conpany,
exceed 90% utilization for inbound calling will be subject to the
rates, terns and conditions for the PrineConnect Option.

Effective November 13, 2011
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11. PRI MEXPRESS NETWORK SERVI CE
11.2 PrimeConnect Option

Digital PrineXpress Network Service can be configured to support
hi gh vol umes of inbound calling. This option will support a maxi num
of two rate centers per facility or trunk group within the Conpany-
desi gnat ed service area

Pri meConnect is intended solely for the purposes of providing |oca
and intralLATA toll calling into or out of the PrineConnect facility.
In the event that local and intraLATA toll calls placed into or out
of the PrimeConnect facility beconme subject to additional charges

i mposed by connecting carriers or by regulation, the Conpany
reserves the right to nodify the facility rate charges for traffic
into or out of the facility upon 30 days witten notice to the
Custoner. The Custoner has the option to accept the rate change(s)
or termnate the contract w thout penalty, unless specifically bound
to specific conmtnents associated with capital recovery, specia
construction, or other issues witten into the Customer’s contract
or agreenment with the Conpany over and above the normal terns and
conditions of the contract or agreenent.

11.3 Features
The followi ng features are available with PrinmeXpress Network
Service, and the descriptions of the features are found in Section
6. 1.
- Inconmng Call Redirect (ICR)

11.4 Rates and Charges

See the Price List.
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12. PRI ME DI G TAL TRUNK SERVI CE
12.1 Description

Prime Digital trunk (PDT) is a fractional digital swi tched service

t hat provides trunk connections froman end user’s Private Branch
Exchange or capable Key Systemto the Company Switch Port. Prine
Digital Trunk is delivered via a DS1 (1.544 Mops) facility providing
up to 23 voi ce-grade DSO comuni cations channels. Prine Digita
Trunk is available on a 1, 2, or 3 year term comntmnent.

The Custoner may opt to utilize Prine Digital Trunk service for
outgoing calls only (DOD), inconming calls only (DD), or a

conbi nati on of both inbound and outbound calls. Wen the Customer
elects to utilize Prinme Digital Trunk for both inbound and out bound
calls, they may choose Two-Way service which allows incomng calls
to an attendant only or they can elect to utilize DI D/DOD service
whi ch allows inconmng calls to be ternminated directly to an end user
behi nd a PBX or capable Key System Wen DID or DI DJDOD service is
ordered, direct inward dialing (D D) nunmbers must be purchased from
t he Conpany.

Per subscribed Rate Center, the Customer is required to subscribe to
a sufficient nunber of trunks or channels so as not to degrade the
Conpany’s network bel ow an incoming call conpletion rate of 99
percent. The call conpletion rate is based on an average of the
busy hours occurring during the Custonmer’s busiest hours during the
billing cycle. Once the service has been established, the Conpany
may require the Custonmer to increase the nunmber of PDT trunks or
channels to satisfy the call conpletion criteria |isted above.

12.2 Rate Regul ations
The following rate elenments apply to Prine Digital Trunk service:
A.  Per Active Channel (PAC) charge - nmonthly recurring charge
applicable to each active DSO channel. A mnimum of 12 PACs
nmust be ordered per PDT facility.

B. Non-recurring installation charges are applicable for each
DSO channel

12.3 Features
The followi ng features are available with Prinme Digital Trunk
Service, and the descriptions of the features are found in Section
6.1 of this tariff.
- Incomng Call Redirect (ICR)

12.4 Rates and Charges

See the Price List for local calling rates and for intralLATA tol
calling rates associated with PDT service.
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13. | NTEGRATED PRI ME SERVI CE
13.1 Description

Integrated Prinme Service provides Local Voice Services on a
Customer’s spare capacity AT&T channelized Static |Integrated Network
Access (SINA) or Frame Relay T1 or Frame Relay Tl access channels.
The SINA or Frame Relay T1 or Frame Relay T1 access arrangenment will
i nclude Local Prime Services via Integrated PrinePath Lines and
Trunks, Integrated PrinePath NBX analog |lines and Integrated Prine
Di gital Trunks.

* The Integrated PrinmePath NBX service component is not avail able,
either under this tariff section or through any Conpany Contract
Tariff or contract referencing this tariff section, to new or
exi sting Custoners who did not have it on order on or before June
28, 2004. Existing termplan custoners with contracts for
Integrated PrimePath NBX in effect or on order prior to June 28,
2004 may continue under their existing ternms and condition, and nay
nove, add or change stations at their existing |ocations, but nay
not add new | ocations unl ess otherwi se specified in their contracts.
Customers with contracts that expired on or before June 28, 2004,

will be placed on nmonth-to-nonth tariff rates as of June 28, 2004,
subject to the termination schedule stated below. Custoners with
contracts that expire after June 28, 2004, will be placed on nonth-

to-nmonth tariff rates upon the expiration of their existing contact,
unl ess ot herwi se specified in the contract, subject to (and unless
ot herwi se provided in) the term nation schedul e stated bel ow

Integrated PrinmePath NBX services will be term nated based on the
schedul e set forth bel ow

A. Custoners with contracts that expired on or before June 28, 2004,
will have two (2) years fromthis date to mgrate to a different
service, as their service will be term nated on that date;

B. Custonmers with contracts expiring in 2004 or 2005 will have two
(2) years fromcontract expiration to mgrate to a different
service, as their service will be term nated on that date;

C. Customers with contracts expiring in 2006 will have one (1) year
fromcontract expiration to mgrate to a different service, as
their service will be termi nated on that date;

D. Costumers with contracts expiring in 2007 or beyond nust mgrate
to a different service on or before contract expiration, as their
service will be term nated on contract expiration.

Early termi nation penalties will be waived for Integrated PrinePath
NBX customers wishing to termnate their Integrated PrinePath NBX
service and nmigrate to a different service prior to their contract
expiration.
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13. | NTEGRATED PRI ME SERVI CE
13.1 Description (Cont'd.)

The service provides direct inward dialing capability as well as
outward calling capabilities. Service charges are billed on a

nont hly basis, and are based on the service area in which the
Customer is located. The features and corresponding rates avail able
for use with PrinePath, PrinePath NBX and Prine Digital Trunks are
al so available for use with Integrated Prime Service. Mnthly
recurring and non-recurring line charges are as specified in the
Price List. There is no mnimm channel size requirenent for
Integrated Prime Service.

Integrated PrinmePath services provide a Custoner with one or nore
anal og voi ce-grade tel ephoni c comuni cati ons channel (s) that can be

used to place or receive one call at atine. Integrated PrinePath
is provided for connection to Custoner-provided single-line term na
equi prent such as station sets or facsimle machines. |Integrated

PrimePath is offered either as business |ines, key lines, or

busi ness trunks. Custoners utilizing Integrated PrinePath services
must subscribe to a sufficient nunmber of access lines to handle
adequately the volume of traffic offered (received or originated)
without interfering with any of the services offered by the Conpany.

Integrated Prinme Digital Trunks (PDT) is a fractional digita

swi tched service that provides trunk connections froman end user's
Private Branch Exchange or capable Key Systemto the Conpany Switch
Port. The Custoner may opt to utilize Integrated PDT service for
outgoing calls only (DOD), inconming calls only (DID), or a

conbi nati on of both inbound and outbound calls. Wen the Customer
elects to utilize Integrated PDT for both i nbound and out bound
calls, they nay choose Two-Way service which allows incomng to an
attendant only or they can elect to utilize DI D/ DOD service which
allows incomng calls to be termnated directly to an end user
behi nd a PBX or capable Key System Wen DID or DI D/DOD service is
ordered, direct inward dialing (D D) nunmbers rmust be purchased from
t he Conpany. Per subscribed Rate Center, the Custoner is required
to subscribe to sufficient number of trunks or channels so as not to
degrade the Conpany's network bel ow an incomi ng call conpletion rate
of 99 percent. The call conpletion rate is based on an average of

t he busy hours occurring during the Custoner's busiest hours during
the billing cycle. Once the service has been established, the
Conmpany may require the Customer to increase the nunber of
Integrated PDT trunks or channels to satisfy the call conpletion
criteria listed above.
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 13
ORI G NAL SHEET 3

LOCAL EXCHANGE SERVI CES

13. | NTEGRATED PRI ME SERVI CE
13.1 Description (Cont'd.)

Integrated PrimePath NBX is a central office-based anal og

comuni cations Centrex service available to custonmers who do not

wi sh to own and operate a PBX. Features and functions normally
resident in the PBX are resident in the central office switch (DVS
and 5ESS), and are subscribed to by the custonmer. Rather than

pur chasi ng DI DY DOD trunks and numbers between the Local Serving
Ofice (LSO and a PBX, the custoner subscribes to AT&T's CO based
service. The service provides direct inward dialing capability.

1. Custoners subscribing to this service nust have AT&T channeli zed
SINA T1 or Frane Relay Tl with spare channels and M4
Mul ti pl exi ng, and nust have CPE Mil tipl exor equi pnent that
provi des voi ce trunk and/or channel signaling.

2. Channel Bank is not included with Integrated Prine Service.

a. For AT&T Integrated Prinme Digital Trunks, The Custoner’s
M24/ Channel Bank rust provide a Tl interface to the Custoner’s
digital trunk interface in the PBX

b. For AT&T Integrated PrinePath Trunks, Custoner’s M4/ Channe
Bank nust provide DS-0 anal og connections to an anal og trunk
card. The Local Network Service interface to the custoner
will be the SINA T1 or Frame Relay T1 interface.

c. For AT&T Integrated PrinmePath Lines and AT&T | ntegrated
Pri mePath NBX anal og |ines, Customer’s M4/ Channel Bank rmust
provi de individual analog line side interface to each of the
custoner’s station equi pment such as single |ine tel ephone
sets. The Local Network Service interface to the customner
will be the SINA T1 or Frame Relay T1 interface.

3. Customers subscribing to this service are required to pay the
monthly recurring rates for Integrated Prime Service as specified
bel ow whet her or not all inplenmented, optional, or enhanced
features are activated at the tine of initial installation of
Integrated Prime Service. A non-recurring charge will apply when
a custoner elects to activate any inplenmented or optional feature
subsequent to initial installation. Optional features carry an
addi tional nmonthly recurring charge and an additional initia
installation fee.

A custormer may el ect to subscribe to Integrated Prinme Service
optional features at initial installation or subsequent to
initial installation, subject to the applicable recurring and
addi ti onal non-recurring charges.
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 13
ORI G NAL SHEET 4

LOCAL EXCHANGE SERVI CES

13. | NTEGRATED PRI ME SERVI CE
13.1 Description (Cont'd.)

4. If the service is termnated in whole or in part by the custoner
after initial installation, but prior to the conpletion of the
service period, the customer shall be liable for the charges
applicable for the remaining contract period. The formula for
such charges is nunber of lines tinmes number of nonths remaining
tinmes line rate

5. If custoner adds lines after initial installation during the tine

of the contract and these additional |ines consist of |ess than
or equal to 50% of the original order, the additional |ines are
contracted at the sanme rate as the initial lines, but the

contract term nation date shall be the original contracted date

6. If a custonmer adds lines after installation during the time of
the contract and these additional lines in total consist of npre
than 50% of the original order, then a new contract nust be
executed with a new term nation date and at the current tariffed
rate for all |ines.

7. Custoners relocating within the same Conpany netropolitan service
area where Integrated Prime Service is avail able nay continue on
the sane contract, subject to additional installation and service
order charges.

8. Customers extendi ng service beyond the contract period wthout a
new contract will automatically renew on a nmonth-to-nonth basis
at the highest available line, feature and usage rates associ ated
with Integrated Prine Service.

9. Standard line treatnent options for blocking apply to all lines,
as well as standard 4 digit dialing plans for internal |ntegrated
Prime Service systemcalling.

10. Enhanced features are available for an additional charge as
described for PrimePath, PrimePath NBX or Prime Digital Trunks

servi ces.
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 13
ORI G NAL SHEET 5

LOCAL EXCHANGE SERVI CES

13. | NTEGRATED PRI ME SERVI CE

13.2 Feat ures

Al'l Standard, |nplenented, Optional and Enhanced features offered
for use with PrimePath Service, PrimePath NBX Service, and Prine
Digital Trunk are available for use with Integrated Prine Service,
and at the rates and charges specified in this tariff. The
descriptions of the features are found in Section 6.1 of this
tariff.

13.3 Rat es and Charges

See the Price List.
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 14
ORI G NAL SHEET 1

LOCAL EXCHANGE SERVI CES

14. RESERVED FOR FUTURE USE
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 15
ORI G NAL SHEET 1

LOCAL EXCHANGE SERVI CES

15. RESERVED FOR FUTURE USE
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 16
ORI G NAL SHEET 1

LOCAL EXCHANGE SERVI CES

16. PRI MENBX SERVI CE
16.1 Description

Pri meNBX is a busi ness access line service providing central office
based functionalities in addition to access to the Public Switched
Network. PrinmeNBX |lines are available in analog or digital formats
dependi ng on the Custoner’s preni se equi pnent. PrinmeNBX all ows

i ntercomuni cation service on a 4-digit basis in addition to access
to and fromthe exchange network w thout Custoner attendant

assi st ance.

* Pri meNBX term pl ans are not avail able, either under this tariff
section or through any Conpany Contract Tariff or contract
referencing this tariff section, to new or existing Custoners who
did not have it on order on or before June 28, 2004. Existing term
pl an custoners with contracts for PrimeNBX in effect or on order
prior to June 28, 2004 nmay continue under their existing terns and
condition, and may nove, add or change stations at their existing
| ocations based on availability of existing facilities, but nay not
add new | ocations unless otherw se specified in their contracts.

Custonmers with contracts that expire may continue to use the service
on a month-to-nonth basis at their contract rates, terns and
conditions, unless otherw se specified in the contract. Custoners
with expired contracts may al so be able to change, upon notice to

t he Conpany, to nmonth-to-nonth tariff rates, terns and conditions.
Al'l Customers with expired contract are subject to the limtations
on noves, adds, and changes descri bed above.

Pri meNBX services will be discontinued no | ater than Decenber 31,
2012 and are subject to the provisions set forth bel ow

A There will be no contract renewals for customers with expired
contracts, or who have term nated service.

B. Custoners nust migrate to a different service on, or before the
servi ce discontinuance date.

Early termination fees will be waived for PrimeNBX custonmers w shing

to termnate their PrineNBX service and nmigrate to a different
service prior to their contract expiration.
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 16
ORI G NAL SHEET 2

LOCAL EXCHANGE SERVI CES

16. PRI MENBX SERVI CE
16.1 Description (Cont'd.)

PrimeNBX lines are assigned a 7-digit tel ephone nunmber and are
provided with Direct Inward Dialing (DID) + Autonmatic ldentification
or Qutward Dialing. PrimeNBX |lines must be ordered at a m ni mum of
24 lines digital and 49 lines anal og.

Customers may opt to utilize a Carrier Access Port Connection, which
enabl es their Interexchange traffic to be routed between the
Conpany's switch and the Custoner's chosen Interexchange carrier via
a dedicated DSO or DS1 circuit. In such cases, the Customer's
chosen Interexchange carrier will arrange for a DSO or DS1 transport
facility between its network and the Conmpany's switch. For wll
charge the Customer nonrecurring and nmonthly recurring PrinmeNBX Port

char ges.
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 16
ORI G NAL SHEET 3

LOCAL EXCHANGE SERVI CES

16. PRI MENBX SERVI CE
16.2 PrinmeNBX Feat ures

The followi ng standard |line and system features are included with
Pri meNBX at no additional cost where facilities permt. Additional
features will be provided on an individual case basis. The
descriptions of the features are found in Section 6.1 of this
tariff.

A. Standard Line Features

- C
al | Forwardi ng:

- Call Forwarding - Busy

- Call Forwarding - Don’t Answer

- Call Forwarding - Don’t Answer / Enhanced
- Call Forwarding - Variable

Call Hold

Cal | Park

Cal | Pickup

Call Transfer
Call Transfer - Enhanced

Call Waiting

- Call waiting - Cancel

- Call Witing - Dial

- Call Wiiting - Incomnng

- Call Witing - IntraG oup

Call Waiting - Originating
- Directed Call Pickup:
- Directed Call Pickup with Barge-in
- Directed Call Pickup without Barge-in
- Distinctive Call Waiting Tones
- Distinctive Ringing
- Line Hunting:
- Circular
- Terminal
Speed Cal ling
Stati on Message Detail Recording-Direct CQutput (Basic)
Three-Way Cal |'i ng
Touch Tone (DTMF)
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 16
ORI G NAL SHEET 4

LOCAL EXCHANGE SERVI CES

16. PRI MENBX SERVI CE
16.2 PrimeNBX Features
B. Standard System Features

Automatic ldentified Qutward Dialing
Aut omati ¢ Route Sel ection-Basic
Direct Inward Dialing

Direct Qutward Dialing

I nt er cept

Li ne Treatnents

Loudspeaker Pagi ng Access
Station-to-Station Calling

16.3 Rates and Charges

See the Price List.
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 17
ORI G NAL SHEET 1

LOCAL EXCHANGE SERVI CES

17. PRI MEPATH NBX
17.1 Description

PrimePath NBX is a central office-based anal og comruni cati ons
service over |oop-start facilities for a retail end-user. The
service provides direct inward dialing capability w thout the
requi renent of CPE such as a key systemor PBX, as well as outward
calling capabilities.

* PrinePath NBX term plans are not available, either under this tariff
section or through any Conpany Contract Tariff or contract
referencing this tariff section, to new or existing Custoners who
did not have it on order on or before June 28, 2004. Existing term
pl an custoners with contracts for PrinmePath NBX in effect or on
order prior to June 28, 2004 may continue under their existing terms
and condition, and may nove, add or change stations at their
exi sting | ocations based on availability of existing facilities, but
may not add new | ocati ons unl ess otherw se specified in their
contracts.

Customers with contracts that expire may continue to use the service
on a nonth-to-nonth basis at their contract rates, terns and
conditions, unless otherw se specified in the contract. Custoners
with expired contracts may al so be able to change, upon notice to

t he Conpany, to nmonth-to-nonth tariff rates, terns and conditions.
Al'l Customers with expired contract are subject to the limtations
on noves, adds, and changes descri bed above.

Pri mePath NBX services will be discontinued no | ater than Decenber
31, 2012 and are subject to the provisions set forth bel ow

A There will be no contract renewals for custonmers with expired
contracts, or who have term nated service

B. Custoners nust nmigrate to a different service on, or before the
servi ce di scontinuance date.

Early term nation fees will be waived for PrinmePath NBX custoners

wishing to terminate their PrinmePath NBX service and migrate to a
different service prior to their contract expiration
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 17
ORI G NAL SHEET 2

LOCAL EXCHANGE SERVI CES

17. PRI MEPATH NBX SERVI CE
17.1 Description (Cont'd.)

Service charges are billed on a nonthly basis, and are based on the
service area in which the Custoner is |ocated. Standard,

| mpl erent ed and Optional features are |listed below Standard
features are provisioned on all lines and Inplenmented features are
provisioned on all lines and I nplenented features may be chosen on a
per line basis at no additional recurring cost. Optional features
are available for an additional per-nmonth charge and one-tine
installation charge. Monthly recurring and non-recurring |ine and
feature charges are shown below. A mnimmof 10 PrimePath NBX
lines per main customer location is required. Additional |ocations
of the same custonmer within the sane locally defined rate center may
subscribe to the same PrinmePath NBX systemwith a m ni mum of 6
PrimePath NBX lines where facilities pernmit. A PrinmePath NBX system
is associated with only one invoice. Custonmers must comrit to at

| east a one-year termcomritnent; two year term plans are al so
avai l able. Customers requiring nore than 48 |ines per any |ocation
may purchase Prime NBX Service where facilities permt and under
current tariffs with Prime NBX features and rates.

A. Custoners subscribing to this service are required to pay the
monthly rate for service as specified whether or not al
i npl enented features are activated at initial installation. A
non-recurring charge will apply when a custoner elects to
activate any inplenented or optional feature subsequent to
initial installation. Optional features carry an additiona
nonthly recurring charge and an additional initial installation
fee.

B. A custoner nmay el ect to subscribe to PrinmePath NBX optiona
features at initial installation or subsequent to initia
installation, subject to the applicable recurring and additiona
non-recurring charges.
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 17
ORI G NAL SHEET 3

LOCAL EXCHANGE SERVI CES

17. PRI MEPATH NBX SERVI CE
17.1 Description (Cont'd.)

C. If the service is terminated in whole or in part by the custoner
after initial installation, but prior to the conpletion of the
service period, the customer shall be liable for the remaining
contract period. The fornula for such charges is nunmber of |ines
ti mes nunber of nonths remaining times line rate.

D. If customer adds lines after initial installation during the tinme

of the contract and these additional |ines consist of |ess than
or equal to 50% of the original order, the additional lines are
contracted at the sane rate as the initial |ines, but the

contract term nation date shall be the original contracted date.

E. If customers add lines after installation during the time of the
contract and these additional lines in total consist of nore than
50% of the original order, then a new contract mnmust be executed
with a newtermnation date and at the current tariffed rate for
all |ines.

F. Custoner’s relocating within the same Conpany netropolitan
service area where PrinePath NBX is avail abl e nay continue on the
sanme contract, subject to additional installation and service
order charges.

G Customer’s extending service beyond the contract period wi thout a
new contract will automatically renew on a nonth to nonth basis
at the highest available line, feature and usage rates associ ated
wi th PrinePath NBX.

H Standard line treatnment options for blocking apply to all lines,
as well as standard 4 digit dialing plans for internal PrinmePath
NBX systemcalling. "Assune dial 9" is NOT available with
Pri mePat h NBX.

|. Existing PrinmePath NBX customers purchasing additional lines in
excess of 48 lines per individual custoner |ocation for al
| ocations may purchase Prine NBX at the sanme or greater termfor

all lines subject to availability, tariffs and new service
agreement without termination liability under PrimePath NBX
Additional lines subject to Prine NBX installation and service

order charges.
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 17
ORI G NAL SHEET 4

LOCAL EXCHANGE SERVI CES

17. PRI MEPATH NBX SERVI CE
17.2 Features

A. Standard Features - The following features are provisioned at no
addi ti onal charge for all PrinePath NBX service |lines. Standard
line treatnents for blocking apply. The descriptions of the
features are found in Section 6.1 of this tariff.

- Call Hold

- Call Transfer*

- Direct Inward Dialing

- Direct Qutward Dialing

- Distinct Ringing Wthin G oup

- Station Detail Billing (Automatic ldentification of Qutward
Di al i ng- Al OD)

- Station to Station Dialing

- Three-Way Calling

B. I nplenented Features - The follow ng features are avail abl e upon
request with the PrinePath NBX service with no additional charge.
The descriptions of the features are found in Section 6.1 of this
tariff.

- Call Forward-Busy*

- Call Forward-No Answer*

- Call Forward-Vari abl e*

- Call Pick Up

- Call waiting/ Cancel Call Witing

- Line Hunting-Term nal

- Message Waiting Indicator (interrupt dial tone)
- Speed Calling-8

* Custoners utilizing Call Forward-Busy, Call Forward-No Answer, Call

Forwar d- Vari able, and Call Transfer will incur any applicabl e usage
charges based on the Custoner’s |ocation and the term nating
| ocation. Usage charges will accrue until the call is ended at the

term nating | ocation.
17.3 Rates and Charges

See the Price List.
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 18
ORI G NAL SHEET 1

LOCAL EXCHANGE SERVI CES

18. PRI MEPLEX PRI SERVI CE
18.1 Description

PrimePl ex PRI service is an optional service arrangenent for |ocal
exchange access based on the Primary Rate Interface (PRI)
arrangenent of the Integrated Services Digital Network (I SDN).
PrimePlex PRI is a high capacity access path for comuni cations
provi ding voice or data transm ssion over the Conpany’s exchange
network. A PrinePlex PRI facility may be provided as stand-al one
service or provisioned over an existing or new AT&T ACCU-Ri ng DS3 or
Utravailable Ring facility.

18.2 Explanation of Termns
Crcuit Swtching

A switching technique in which an entire circuit or, in a digital
swi tch equi pped for 1SDN, a specific selection of tinme slots is
dedi cated to a given call.

PrinePlex Prinary Rate Interface (PRI)

PrimePlex PRI is an alternative for individual |ocal exchange access
| oop services such as Direct Inward Dialing (DID), Direct Qutward
Dialing (DOD), and business dial tone lines. It can also be used as
loop transport for circuit switched data applications. PrinePlex
PRI is provisioned on the 1.544 megabits per second (Mps) bandw dth
and uses | SDN architecture of 23 B or bearer channels and 1 D or
data channel. It can also be provisioned as 24 B channel s when
coupled with controlling D facilities on other PRI circuits and
backup D facilities. PRl provides the Custoner with the
capabilities of simultaneous access, transm ssion, and sw tching of
voi ce, data, and imaging services via channelized transport. In
addition, PrimePlex PRI provides the Custonmer with the service
capabilities and features described herein.

I ntegrated Services Digital Network

Integrated Services Digital Network (1SDN) describes the end-to-end
digital tel ecomunications network architecture that provides for

t he sinmultaneous access, transnission, and sw tching of voice, data,
and i magi ng services. These functions are provided via channelized
transport facilities over a limted nunber of standard user-network
interfaces. The | SDN architecture consists of digital switching
systens that connect Primary Rate Interface lines to their serving
central office

Effective November 13, 2011
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TCG KANSAS CI TY, INC P.S.C. MONO 5

SECTI ON 18
ORI G NAL SHEET 2

LOCAL EXCHANGE SERVI CES

18. PRI MEPLEX PRI SERVI CE
18.2 Explanation of Terns (Cont'd.)

Net work | nterfaces

I SDN Primary Rate Interface is conprised of a limted set of
standard user-network interfaces. The PRI Custoner Prem ses

Equi prent (CPE) | ocated at the custoner prem ses nust be conpatible
with the network interface. This network interface is defined as
fol |l ows:

The network interface is a netallic four-wire tel ephone | oop

i nterface between a switch equi pped with | SDN and t he Network
Term nation 2 (NT2). The NT2 is custoner prenises equiprent

requi red for providing physical conpatibility in term nating

tel ephone facilities at the custonmer prem ses.

PRI Line G oup

A PRI Line Group is a group of channels which are designated as one
of the follow ng:

- I ncom ng Business Dial Tone Line G oup

- Qut goi ng Busi ness Dial Tone Line G oup

- Two- Wy Busi ness Dial Tone Line G oup

- Cal | -by-Call Service Sel ection Line G oup

Only one Call-by-Call line group may be provisioned on a PrinmePl ex
PRI Arrangenment. \Where available, up to two of the other |ine group
types may be provisioned on a PrimePlex PRI Arrangenent. The total
nunber of |ine groups per PRI Arrangenment is limted to four. The
capability to assign other than Call-by-Call |ine groups varies by
central offices switch type.

Primary Rate Access Facility

Primary Rate Access Facility provides a high capacity access path at
a transmi ssion speed of 1.544 negabits per second (Mops) for

conmuni cati ons between the Customer’s prenises and the serving
central office. Each Primary Rate Access Facility supports one
PrimePl ex PRI arrangenent.
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18.2 Explanation of Terns (Cont'd.)

Primary Rate Interface Arrangenent

PrinmePl ex PRI Arrangenent is a service providing | SDN capabilities between
the custonmer prenises and the serving central office. The PRI Arrangement
consists of 23 "B" channels and one "D' channel or 24 "B" channels which are
defined as foll ows:

B Channel

The B Channel is a 64 kilobits per second (Kbps) channel used for
information transfer between users. The B channel may be used in
conjunction with circuit-sw tched service.

D Channel

The D Channel is a 64 kilobits per second (Kbps) channel that carries
signaling and control for the B channels.

Sof tware Defined Lines

Sof tware Defined Lines are |ines which are provisioned on the Prinmary Rate
Access Facility by establishing their identity in central office

transl ations. These lines physically ride on the 4-wire |SDN Primary Rate
Access Facility.

Simulated Facility G oup

A Sinulated Facility Goup is a software-defined register used to linmt the
nurmber of sinultaneous calls with specific attributes.

18.3 Customer Prem se Equi pment (CPE)

The CPE used by the customers subscribing to PrinePlex PRI nust conply with
ISDN Primary Rate Interface specifications as designated by the Conpany.
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18.4 Service Capabilities
PrimePl ex PRI provides the capability to:

A. Transport Custoner information in the formof circuit-sw tched
voi ce or data up to 64 Kbps over any B channel

B. Allow, where avail able, one D channel to control up to 20 PR
Arrangenents. |In such cases, a single D channel in one PR
Arrangenent handles all the signaling and control requirenents of
multiple PRI Arrangenents to consist of 24 B channels.

C. Allow B channels to be allocated for specific services, such as
Direct Inward Dialing (DID) and Direct Qutward Dialing (DOD), or
configure channels to access multiple services on a Call-by-Cal
basis. Al of the preceding services may be accessed on a Call -
by-Call Service Sel ection basis, except two way |ines which nust
be dedi cated to specific channels.

D. Allow the user to have access to the directory nunber of the
calling party.

18.5 Conditions
This service is offered subject to the follow ng conditions:
A PrinePlex PRI is only available fromserving central offices
equi pped with the necessary facilities to provide PRI service.

Feature availability and service capabilities are dependent on
the facilities and digital technol ogy providing the service.

B. |1 SDN-conpatible term nal equipnment is required for operation. It
is the Customer’s responsibility to power and obtain such
equi pnent .

C. PrimePlex PRI service does not preclude customers from
originating or receiving circuit-switched voice calls frominside
or outside either their serving central office or their Loca
Exchange Area. Where facilities are available, Custoners will be
able to originate and receive circuit-swi tched data calls outside
their serving central office

D. This tariff does not provide for the transm ssion of packet data on the B
or D channels. Packet data is not offered on the B or D channels.
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18.5 Conditions (Cont'd.)

E. Existing local usage or MIS rates apply to circuit-sw tched voi ce and
data calls. The Unlimted Usage Package is not available with PrinePl ex
PRI servi ce.

F. Al PRI Arrangenent configurations nust have at |east one 23B+D PRI
Arrangenent for signaling and control functions. A 23B+Backup D PRI
Arrangenent is required whenever nore than 47 B channels are controlled
by a single D channel.

G Wen nore than one Conpany service is accessed over the same PrinePl ex
PRI Arrangenent, Call-by-Call Service Selection nmay be required.

H. Each line group is equipped with one tel ephone nunber. Additional
nunbers may be ordered in blocks of 20 as specified herein.

I. Tel ephone nunbers ordered in bl ocks of 20 and I ndividual Additional
Tel ephone Nunbers ordered fromthis Tariff may not be delivered on the
same Simulated Facility G oup or dedicated trunk group.

J. The quantity of Individual Additional Tel ephone Nunbers may not exceed
the size of the trunk group or Sinulated Facility Group to which they are
assi gned.

K. PrinePlex circuit-switched data PRI is intended only for data calls,
i ncl udi ng vi deo.

L. At the Conmpany’s discretion, the Conmpany may reconfigure the
Customer’s service fromPrinmePlex PRI to PrinmeConnect Service if
the Custoner’s PrinmePlex PRI usage neets one or nore of the
following criteria: (1) equals or exceeds 90%utilization for
i nbound calling, (2) equals or exceeds an average call duration
of 10 minutes per call, (3) equals or exceeds CCS | oading of 32
CCS, and (4) equal s or exceeds 300,000 m nutes of use per PR
The Custoner will be charged rates for PrinmeConnect Service as
shown in the Price List. The Conpany reserves the right to audit
the Customer’s PrinePlex PRI usage for the above conditions.
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18.6 Features
The following features are available with PrinePlex PRI Service, and
t he descriptions of the features are found in Section 6.1 of this
tariff:
- Backup D Channel
- Call-by-Call Service Selection (CBCQ)
- Calling Party Number (CPN)
- Miltiple Facility Signaling Control.
- Oiginal Called Number (OCN)
- 2 B-Channel Transfer on PR
- Caller IDWth Name
- Incomng Call Redirect (ICR)
18.7 Application of Rates

A. Business dial tone Iline functionality is included in the
Pri mePl ex PRI Service rates and charges.

B. When DI D nunbers are ordered fromthe preceding, a DID |line
connection service charge applies for each B channel dedicated to
DI D service, or DID-sinmulated facility group menber over which
DI D nunbers are transmtted.

C. Wien a Custoner converts existing DS1 facilities provided under
PrinmeXpress Service to Primary Rate Access Facilities,
installation charges for the Primary Rate Access Facility are
wai ved.

D. Hunting Service is included in PrinmePlex PRI rates.
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18.8 Payment Options

A PrinmePlex PRI custoner may select a one-, two-or three-year term
conmitment. Al PRI services and features at a given prem ses mnust
be subscribed to the sane paynment option.

18.9 Additions to Service

During the contract period, the custoner nmay add PRI services at the
same nonthly rate as specified in the initial contract. The
contract period for these additional services will end coterm nous
with the initial contract.

18. 10 Changes in Future Contract Rates

If the nonthly rates on a contract are |owered, the subscriber may
be allowed to cancel the existing contract wthout penalty,
providing the subscriber signs up for a new contract of equal or
greater nonetary val ue. The subscriber wll be subject to all
terms, conditions, and prices of the new contract.

18.11 Renewal Options

Prior to the expiration of the existing contract period, a customer nmay
extend the contract for another period without incurring termnation
liability charges. The new contract period nust be for a period of tine
which is equal to or greater than the length of the original contract.
The nunmber of PRI arrangenents nust be equal to or greater than the
nunber of arrangenments contained in the original contract. The contract
period effective date will be the date the custoner signs the new
contract.

Custoners who terminate a termconmmitnent for a stand-al one PrinePlex PRI
facility and purchase a PrimePlex PRI facility provisioned on a new or

exi sting AT&T ACCU-Ring facility for a termequal or greater to the tine
remaining on their current PrinmePlex PRI termcomiitnent will not be liable
for early term nation charges.
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18.12 PrimePlex PRI H gh Vol ume Inbound Calling Option: PrimeConnect PR

At the Conpany's discretion, the Conpany may reconfigure the
Customer's service fromPrinmePlex PRI to PrimeConnect PRI Service if
the Customer's PrinePlex PRI usage neets one or nore of the
following criteria: 1) supports a nmaximumof two rate centers per
PRI facility or T1 trunk, 23B+1D channel, within the Conpany

desi gnat ed service area, 2) supports inbound calling only, 3) equals
or exceeds an average call duration of 10 mnutes per call, 4)
equal s or exceeds CCS | oading of 32 CCS, and 5) equals or exceeds
200, 000 m nutes of use (M), per PRI, per nonth. The Custormer will
be charged rates for PrinmeConnect PRI Service as specified in the
Price List. The conpany reserves the right to audit the Custoner's
Pri mePl ex PRI usage for the above conditions.

A. The Custoner is required to subscribe to a sufficient nunber of
DS1 trunks at a maxi mum usage of 400,000 MOU so as to not degrade
t he Conpany network bel ow an inconing call conpletion rate of
99% The call conpletion rate is based on an average of the busy
hours occurring during the Custoner's busiest hours during the
billing cycle. Once the service has been established, the
Conpany nmay require the Custonmer to increase the nunber of
Pri meConnect PRI trunks to satisfy the call conpletion criteria
listed above.

B. PrimeConnect PRI Custoner Access Requiremts

Pri meConnect PRI supports inbound calling only, and does not

i ncl ude outbound calling to Operator Assisted Services, Specia
Servi ce Codes, Special Access Codes or Carrier Access Codes. The
customer is responsible for securing individual business |ines,

or other appropriate facilities, to access these services and/ or
codes, including:

- Conference calls

- Calls to Special Service Codes including 500, 700, 900, 976,
N11 (where N = 2-9) or other special service codes that may be
created, or

- Calls to "0" and "00"
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18.12 PrimePlex PRI H gh Vol ume Inbound Calling Option: PrinmeConnect PRI
(Cont' d)

C. PrineConnect PRI is intended solely for the purposes of providing
| ocal and intralLATA non-toll access into a Customer's |ocation
In the event that |ocal and intraLATA non-toll calls | paced into
a Custoner's | ocaction becone subject to additional charges
i nposed by connecting carriers or by regul ation, the Conpany
reserves the right to nodify the facility rate charges for
traffic into the 1location upon 30 days witten notice to the
Customer. The Custoner has the option to accept the rate
change(s) or terminate the contract wthout penalty, unless
specifically bound to specific commitnents associated with
capital recovery, special construction, or other issues witten
into the Custoner's contract or agreement with the Company over
and above the normal terms and conditions of the contract or
agr eenent .

18. 13 Rates and Charges

See the Price List.
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19. PRI ME ON | NTEGRATED NETWORK CONNECTI ON SERVI CE (PRI ME ON | NCS)
19.1 Description

Prime on I NCS provides one of the follow ng services: PrimeXpress,
PrimePlex, Prime Digital Trunks, or PrimePath Lines over an

I ntegrated Network Connection Service (INCS) access arrangenent.
Each individual Customer |ocation nust be in an area where AT&T has
the necessary facilities.

19.2 Provi sioning

The I NCS access arrangenment will connect to the Custoner’s premi ses
via a T1 line. Custoner nust proved conpatibl e customer prense
equi pment (CPE), and interfaces to support the |local voice |ine and
trunk applications.

19.3 Types of Service

Types of service delivery of INCS with the Prinme services are as
fol | ows:

A. PrimeXpress - delivered as 24 (twenty four) voice grade digita
channel s.

B. PrimePlex - delivers current functionality, excluding the
delivery of Switched Digital Service with 64 KBPS End- To- End
t hrough the network.

C. Prime Digital Trunks - delivered as 5-23 voice grade digita
channels. If 24 digital channels are required, a DS-1 Digita
Facility nust be used.

D. PrinmePath Lines - delivers switched | ocal exchange service for
custoners with 5-24 anal og DSO PrinmePath Li ne needs.
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19.4 Features
Al'l standard requirenments, capabilities and feature functionality
that are available for use with PrimeXpress, PrinmePlex, Prime
Digital Trunks and PrinmePath Lines are available for use with Prine
on INCS at the rates and charges specified in this tariff.

19.5 Application of Rates
Prime on INCS rates consist of a non-recurring and nmonthly recurring
charge. Al voice services delivered over INCS are billed
separatel y.
Prime on INCS is available on a 1, 2 or 3-year term comtment.

19.6 Rates and Charges

See the Price List.
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20. ALTERNATE ENHANCED REDI RECT SOLUTI ON ( AERS)
20.1 Descri ption

Al ternate Enhanced Redirect Solution (AERS) will provide
custonmers the ability to redirect incomng tel ephone nunbers in
the event their primary |location is unavailable. AERS also
provi des the additional capability to redirect incomng traffic
to a predefined redirect option within two minutes of conpleting
the control call. Custoners will be able to define and control
how to route critical calls in the event of an emergency.

AERS provides the capability for the custoner to predefine

redi rect tel ephone nunbers for each incomng tel ephone nunber at
their location. Calls can be redirected to any ten-digit North
Ameri ca Number Plan (NANP) tel ephone including toll-free nunbers.
The custoner controls when to invoke and when to restore AERS via
a tel ephone nunber or control activation nunber. However, the
customer cannot revise the predefined redirect options wthout a
servi ce order.

The custoner can create up to nine options including eight

redi rect options for each Custoner Group. A Customer Goup is a
list of incom ng tel ephone nunbers and the custoner can have up
to 20 Custoner Groups per customer |ocation dependent on the
total number of tel ephone nunbers being redirected.

VWhen a redirect option is invoked, all incom ng tel ephone nunbers
within the Custoner Group will be redirected to their respective
nunbers. Custoners nust use service orders to update Custoner
Group tel ephone nunbers or redirect options within the Customer
G oup.

The |l ocation that receives the redirected calls nust have
sufficient lines and associated facilities to handle the

esti mated or actual nunber of calls without interfering with the
exchange or toll service. 1In the event that there is
interference with exchange or toll service, The Company reserves
the right to disconnect any redirect option inmediately.

The custoner controlled redirect option is available for business

lines and trunks as well as inconing tel ephone nunbers to a PBX
or other CPE.
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20.1 Description (Cont’d)

AERS calls nust be redirected to a customer designated |ocation
or tel ephone nunber, an |Interexchange carrier’s point of
presence, a voice mail system an announcenent, or an auto
attendant system A redirected tel ephone nunber cannot be used
to trigger a call to be redirected to another redirecting

t el ephone nunber.

It is the responsibility of the custoner to obtain, when
appropriate, any necessary perm ssion of the party to whomthe
calls will be redirected. The Conpany assunes no liability to
the custoner for the redirecting of calls.

AERS is not to be used by custonmers to avoid toll charges. |If a
customer is using this service to avoid such charges, The Conpany
reserves the right to disconnect the service i mediately and bill
all appropriate toll charges.

Charges for the call between customer nunbers equi pped with
redirection and the nunber to which the calls are redirected are
the responsibility of the custoner. The customer will be billed
on a usage per call/m nutes of use (MOU) basis or flat rates
based on MOU.
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20.2 Limtations

AERS supports redirection of incomng call traffic only. 1t does
not provide an alternate means for outbound calling in the event
there is a failure in the local loop. |In addition, AERS w |l not

protect against failures in the |ocal serving office.

Due to technical limtations, AERS cannot redirect calls that are
pl aced within internal conpany private network.

Exampl e:  An AERS cust oner whose | ncom ng Tel ephone Nunbers

(I TNs) are part of a private network could have calls from
outside parties sent to the Redirected Tel ephone Nunber (RTN) for
that I TN, but calls fromother stations on the custonmer’s private
network (i.e. and enployee in another office) would continue to
be conpleted to the | TN.

Calls to I TNs that have been subscribed to a Term nating Swi tched
Access Arrangement or Access Val ue arrangement cannot be

redi rected under AERS. Additionally, AERS may not be able to
redirect calls in cases where the ITN is subject to

aut hori zati on/ account codes, Toll Deny, or sinilar dialing
limtations for the origination of calls.

Each AERS Custoner Group nust be maintained for a m ni num of
twelve (12) full rmonths of billing. In the event that an AERS
Customer Goup is termnated for any reason before conpleting a

full twelve (12) nonths of billing, a Disconnect Charge as in the
Price List, shall be applied for each such term nated Customner
G oup.

20.3 Rat es and Char ges

See the Price List.
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21.1 Description

PrimeLink is an optional feature package avail able to business
Custoners of PrinmePath, PrineXpress, and PrinmeNBX network access
services. Non-recurring and nonthly recurring charges for PrinmeLink
are applied on a per line or per trunk basis and are in addition to
any applicabl e charges associ ated with network access services.

PrimeLink requires all Custoner |ocations to be connected to the
same Conpany switch. All Customer |ocations nust be affiliated with
each ot her under the sanme corporate entity and the Custoner is
responsi ble for the applicable PrineLink flat rate feature charges.
The Custoner nust subscribe to PrineLink on all network access |ines
used for voice comunications at each Custoner |ocation

PrimeLink service is offered subject to the availability of required
Conpany facilities and conpatibility with Customner-Provided

Equi prent (CPE). Use of the PrimeLink features may result in the

| oss of ANl (Automatic Number ldentification) or CPN (Calling Party
Nunber) information associated with the originating caller

PrinmeLi nk provides the follow ng services:
A. PrineLink Abbreviated Digit Dialing

This all ows abbreviated digit dialing between stations in

di fferent Custoner |ocations, where all locations are part of the
same whol |y owned enterprise and are served by the sane Conpany
switch. Nunber of digits required for PrinmeLink Abbreviated
Digit Dialing is dependent upon the type of CPE

B. PrineLink Transfer

This allows users to transfer calls between stations in different
Customer | ocations, where all |ocations are part of the same

whol Iy owned enterprise and are served by the same Conpany
switch. Availability of this feature is dependent upon the type
of CPE.

C. PrinmeLink 3-Way Calling
This allows users to initiate three-way calls with one outside
party and one party at another Custoner |ocation, where both
Custoner | ocations are part of the same wholly owned enterprise
and are served by the sane Conmpany switch. Availability of this
feature is dependent upon the type of CPE
21.2 Rates and Charges

See the Price List.
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LOCAL EXCHANGE SERVI CES

24. RESERVED FOR FUTURE USE

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECF-VE—OCFOBER30—2011+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 1

LOCAL EXCHANGE SERVI CES

2. REGULATI ONS
2.4 Paynments and Charges

2.4.10 Assignnment and Changes of Phone Numbers

Per Tel ephone Nunber Changed Non- Recurring Charge
- Busi ness $25. 00

2.4.11 Duplicate Bill Charges
Duplicate Bill Charge, nailed via standard US mail only:

Per bill copy charge: $5. 00

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECHHV/E—OCFORBER30—201+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission

Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 2

LOCAL EXCHANGE SERVI CES

6. SUPPLEMENTAL SERVI CES
6.1 Feat ur es- Bl ocki ng Servi ce
There is no initial charge for blocking service. Subsequent

customer initiated changes to bl ocking options will be assessed a
nonrecurring charge of $8.00 per service order change.

6.2 Directory Assistance Service

Per Nunber Requested $0. 63

6.3 Directory Listings
Non- Recurri ng

Char ge Per
Mont hl'y Change
Char ge
Addi tional Listing $1. 62 -
Non- Publ i shed Listing $1. 62 $8. 00
Non- Li sted Listing $1. 62 $8. 00
6.4 Local Operator Services
Custonmer Dialed Calling Card $1.50
Person to Person $3.79
3rd Nunber Billed $1.79
Al other Operator Assistance $1.50
6.5 Busy Verification and Interrupt Service
Verification Charge, each request $1.50
Interrupt Charge, each request $1.50

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECHHV/E—OCFORBER30—201+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 3

LOCAL EXCHANGE SERVI CES

6. SUPPLEMENTAL SERVI CES
6.7 Connecti on Charges
6.7.1 Rest oral Charge
Busi ness Rate $40. 00

6.7.2 Moves, Adds and Changes

The custoner will be assessed a charge for any nove, add or
change of a Conpany service. Myve, Add and Change are defined
as follows:

Move Add Change
Busi ness: $40. 00 $40. 00 $40. 00

6.8 Charges Associated with Prem ses Visit

Busi ness or Resi dence Fi rst % Hour
Per Prem ses Visit $75. 00

6.9 Added Labor Charge

$30. 00 per 6-minute increnment

M ni mnum Hour s

Busi ness Hours: 1 Hour
Non- Busi ness Hours: 4 Hours
Effective November 13, 2011
| SSUED. SEPTEMBER 30, 2011 —EFFECTHVE—OCTEBER 302011 .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR . Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission
JC-2012-0131

Missouri Public
Service Commission
JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 4

LOCAL EXCHANGE SERVI CES

6. SUPPLEMENTAL SERVI CES

6.10 Non-Recurring Charges

Per Order
Connecti on Charge $10. 00
Per Order
Servi ce Order Charge $40. 00
Per Hour
Li ne Move or Add with Dispatch $75. 00

Per Request

Feat ure Change without Dispatch $5. 00
Per Hour
Mul ti pl e Feature Change with Di spatch $75. 00

Per Reguest
Record Order Charge $20. 00

25 Pair Term nation Bl ocks $65. 00

Per PI C Change

Primary I nterexchange Carrier (PIC)
Change Charge $10. 00

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECHHV/E—OCFORBER30—201+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 5

LOCAL EXCHANGE SERVI CES

7. RESERVED FOR FUTURE USE

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECF-VE—OCFOBER30—2011+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 6

LOCAL EXCHANGE SERVI CES

8. RESERVED FOR FUTURE USE

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECF-VE—OCFOBER30—2011+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 7

LOCAL EXCHANGE SERVI CES

9. PRI MEONE LOCAL AND PRI MEPLUS | NTRALATA TOLL SERVI CE
9.3 Pri mePl us I ntraLATA Toll Service

Pri mePl us Rates

[As of July 27, 1999 the following rate is only offered to
current PrimePlus custonmers for the duration of their term
conmi t nent . ]

Per M nute
$0. 1100

[As of July 23, 1999 the following rate is offered to new
customers. |

Initial 18 Seconds Addi ti onal 6 Seconds
$0. 0294 $0. 0098

Pri mePl us Vol une Di scount s

[As of July 23, 1999 the follow ng discounts will only be
offered to current PrinePlus custoners for the duration of
their termconmitnent.]

Vol ume Di scounts 1 Year 2 Years 3 Years
$0 - $1, 000 5% 5% 5%
$1, 000 - $3, 000 15% 18% 20%
$3, 000 - $8, 000 20% 23% 25%
$8, 000 + 25% 28% 30%

Pri neOne/ Pri nePl us Usage Di scounts

Usage Di scounts 1 Year 2 Years 3 Years
$0 - $100, 000. 00 8% 10% 12%
$100, 000. 01 + 0% 0% 0%

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECHHV/E—OCFORBER30—201+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 8

LOCAL EXCHANGE SERVI CES

10. PRI MEPATH SERVI CE
10. 3 Standard Busi ness Line:

Non- Recurri ng Charges**

Per Line
Installation $25. 00

(As of July 27, 1999, the rates shown below are only available to
pre-existing PrinePath custoners.)

Mont hl y Recurring Charges

Per Line
Mont h-t o- Mont h
St andar d Busi ness Li ne $34. 85

Feat ur es Non- Recurring Mnthly Recurring
Per feature, per line:

Cal |l Forwarding Variable * $0. 00 $4. 20
Three Way Calling $0. 00 $2. 80
Call Wiiting $0. 00 $5. 60
Speed Cal i ng (8- Code) $0. 00 $2. 80
Cal | Forward Busy* $0. 00 $2. 10
Call Forward Don't Answer* $0. 00 $2.10

* Customers utilizing Call Forward Busy/Don't Answer, Call Forward

Variable will incur any applicable usage charges based on the
Custoner's location and the termnating | ocation. Usage charges wl|l
accrue until the call is ended at the term nating |ocation.

** |nitial installation charges will be waived for new custoners, or

exi sitng custoners addi ng new | ocations (not applicable for noves),
where service is available, when Custoner selects TCG as the primary
carrier for a local and IntraLata toll calling. |f Customner
terminates their Term Plan prior to expiration, they will be billed
the appropriate installation charge.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECHHV/E—OCFORBER30—201+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
FI RST REVI SED SHEET 9
CANCELS ORI G NAL SHEET 9

LOCAL EXCHANGE SERVI CES

10.

3

10. PRI MEPATH SERVI CE
St andard Busi ness Line (Cont'd)

Mont hly Recurring Charges

Ef fecti ve Decenber 18, 2003, the following rates are available to
exi sting custoners that ordered service between July 27, 1999, and
Decenmber 18, 2003.

1 Year Term
St andard Busi ness Line, per line $36. 65

The following rates apply to lines that the custoner subscribed to
on or after Decenber 18, 2003 and before August 31, 2007. The
monthly recurring rates are only available on those lines until the
custonmer noves or nmakes a change to their service, or re-negotiates
their term agreenent and/or contract.

Mto-M 1 Year 2 Year 3 Year

St andard Busi ness Line
- per line $38. 65 $37.05 $36.25 $35.45

The following rates apply to lines that the custoner subscribed to
on or after August 31, 2007 and before February 1, 2008. The nonthly
recurring rates are only available on those lines until the custoner
noves or makes a change to their service, or re-negotiates their
term agreenment and/or contract.

Mto-M 1 Year 2 Year 3 Year

St andard Busi ness Line
- per line $46. 40 $43.20 $42.75 $42.35

The following rates apply to lines that the custoner subscribed to
on or after February 1, 2008 and before Decenber 1, 2008. The
monthly recurring rates are only available on those lines until the
custonmer noves or nmakes a change to their service, or re-negotiates
their term agreenent and/or contract.

Mto-M 1 Year 2 Year 3 Year

St andard Busi ness Line
- per line $49. 30 $43.20 $42.75 $42.35

The following rates apply to lines that the custoner subscribed to
on or after December 1, 2008 and before April 1, 2009. The nonthly
recurring rates are only available on those lines until the custoner
noves or makes a change to their service, or re-negotiates their
term agreenent and/or contract.

Mto-M 1 Year 2 Year 3 Year

St andard Busi ness Line
- per line $52. 35 $43.20 $42.75 $42.35

Mat eri al previously appearing on this sheet now appears on Sheet 9.1.

CANCELLED
May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

| SSUED: DECEMBER 16, 2011

EFFECTI VE: DECEMBER 28, 2011
| SSUED BY: CAROL PAULSEN, DI RECTOR
208 S AKARD ST., DALLAS, TX, 75202 FILED

Missouri Public
Service Commission
JC-2012-0272
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TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 9

LOCAL EXCHANGE SERVI CES

10. PRI MEPATH SERVI CE
10.3 Standard Business Line (Cont'd)

Mont hly Recurring Charges

Ef fecti ve Decenber 18, 2003, the following rates are available to
exi sting custoners that ordered service between July 27, 1999, and
Decenmber 18, 2003.

1 Year Term
St andard Busi ness Line, per line $36. 65

Ef fecti ve Decenber 18, 2003, the following rates are available to
new cust omers.

Mto-M 1 Year 2 Year 3 Year

St andard Busi ness Line

- per line $53. 30 $43.20 $42.75 $42.35

Feat ur es Non Recurring Mnthly Recurring
Per feature, per line:

Call Forwarding Variable * $0. 00 $5. 50

Three Way Calling $0. 00 $3. 50

Call Witing $0. 00 $7. 25

Speed Cal ling (8- Code) $0. 00 $3. 50

Call Forward Busy* $0. 00 $2.75

Call Forward Don't Answer* $0. 00 $2.75
CallerlD $0. 00 $7.75

Di stinctive Ringing Service $0. 00 $5. 50

Renot e Access to Call Forwarding $0. 00 $2.50

Cal | Forwardi ng Renote $0. 00 $4. 00

Cal | Transfer $0. 00 $3. 50
Caller 1D wth Nanme $0. 00 $9. 00

* Custoners utilizing Call Forward Busy/Don't Answer, Call Forward

Variable will incur any applicable usage charges based on the
Custoner's location and the term nating |ocation. Usage charges wll
accrue until the call is ended at the term nating |ocation.

Effective November 13, 2011

| SSUED. SEPTEMBER 30, 2011 ~EFFECTHVE—GCTERER 36— 264 .,
CANCELED | SSUED BY: CAROL PAULSEN, DI RECTOR i 4
208 S AKARD ST., DALLAS, TX, 75202 issouri Public
Dec.ember. 28, 2Q11 Service Commission
Missouri Public JC-2012-0131

Service Commission
JC-2012-0272



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 9.1

LOCAL EXCHANGE SERVI CES

10.

3

10. PRI MEPATH SERVI CE

St andard Busi ness Line (Cont'd)
Mont hly Recurring Charges
The following rates apply to lines that the customer subscribed to
on or after April 1, 2009 and before Decenber 28, 2011. The nonthly
recurring rates are only avail able on those Iines until the customer
nmoves or nakes a change to their service, or re-negotiates their
term agreenment and/or contract.
Mto-M 1 Year 2 Year 3 Year
St andard Busi ness Line
- per line $53. 30 $43.20 $42.75 $42.35
The following rates apply to lines that the customer subscribes to
on or after Decenmber 28, 2011. These rates are also applicable to
lines the custoner subscribed to prior to prior to Decenber 28, 2011
where, on or after Decermber 28, 2011, the custoner has noved or made
a change to their service, or has re-negotiated their prior term
agreenment and/or contract.
Mto-M 1 Year 2 Year 3 Year
St andard Busi ness Line
- per line $57. 25 $43.20 $42.75 $42.35
Feat ur es Non Recurring Mnthly Recurring
Per feature, per line:
Cal|l Forwarding Variable * $0. 00 $5. 50
Three Way Calling $0. 00 $3. 50
Call Wiiting $0. 00 $7. 25
Speed Cal ling (8- Code) $0. 00 $3. 50
Cal |l Forward Busy* $0. 00 $2.75
Call Forward Don't Answer* $0. 00 $2.75
CallerlD $0. 00 $7.75
Di stinctive R nging Service $0. 00 $5. 50
Renot e Access to Call Forwarding $0. 00 $2.50
Cal | Forwardi ng Renote $0. 00 $4. 00
Cal |l Transfer $0. 00 $3.50
Caller 1D wth Name $0. 00 $9. 00

Customers utilizing Call Forward Busy/Don't Answer, Call Forward

Variable will incur any applicable usage charges based on the

Custoner's location and the term nating | ocation. Usage charges wl |
accrue until the call is ended at the termi nating | ocation.

Mat eri al appearing on this sheet previously appeared on Sheet 9.

CANCELLED T'SSUED: DECEMBER 16, 2011

May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

EFFECTI VE: DECEMBER 28, 2011

| SSUED BY: CARCL PAULSEN, DI RECTOR FILED

208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission
JC-2012-0272
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TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 10

LOCAL EXCHANGE SERVI CES

10. PRI MEPATH SERVI CE

10.4 Key Busi ness Lines

Non- Recurri ng Charges**

Per Line
Installation $25. 00

(As of July 27, 1999, the rates shown below are only available to
pre-existing PrinePath custoners.)

Mont hl y Recurring Charges

Per Line
Mont h-t o- Mont h
Key Busi ness Line $34. 85

Feat ur es Non- Recurring Mnthly Recurring
Per feature, per line:

Cal |l Forwarding Variable * $0. 00 $4. 20
Three Way Calling $0. 00 $2. 80
Call Wiiting $0. 00 $5. 60
Speed Cal i ng (8- Code) $0. 00 $2. 80
Cal | Forward Busy* $0. 00 $2. 10
Call Forward Don't Answer?* $0. 00 $2.10

Custonmers wutilizing Call Forward Busy/Don't Answer, Call Forward

Variable wll incur any applicable wusage charges based on the
Custoner's location and the termnating |ocation. Usage charges wil |
accrue until the call is ended at the term nating |ocation.

Initial installation charges will be waived for new custoners, or

exi sitng custoners addi ng new | ocations (not applicable for noves),
where service is available, when Custoner selects TCG as the primary
carrier for a local and IntraLata toll calling. |f Customner
terminates their Term Plan prior to expiration, they will be billed
the appropriate installation charge.

Effective November 13, 2011

CANCELLED
May 1, 2012
Missouri Public

| SSUED: SEPTEMBER 30, 2011

| SSUED BY: CAROL PAULSEN, DI RECTOR

-EFFECTHVE OCTCRER-30—2041- .
' Filed

208 S AKARD ST., DALLAS, TX, 75202

Service Commission

JC-2012-0545

Missouri Public
Service Commission
JC-2012-0131



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
FI RST REVI SED SHEET 11
CANCELS ORI G NAL SHEET 11

LOCAL EXCHANGE SERVI CES

10. 4

10. PRI MEPATH SERVI CE
Key Busi ness Line (Cont'd)

Mont hly Recurring Charges

Ef fecti ve Decenber 18, 2003, the following rates are available to
exi sting custoners that ordered service between July 27, 1999, and
Decenmber 18, 2003.

1 Year Term
Key Busi ness Line, per line $36. 65

The following rates apply to lines that the custoner subscribed to
on or after Decenber 18, 2003 and before August 31, 2007. The
monthly recurring rates are only available on those lines until the
custonmer noves or nmakes a change to their service, or re-negotiates
their term agreenent and/or contract.

Mto-M 1 Year 2 Year 3 Year

Key Busi ness Line
- per line $38. 65 $37.05 $36.25 $35.45

The following rates apply to lines that the custoner subscribed to
on or after August 31, 2007 and before February 1, 2008. The nonthly
recurring rates are only available on those lines until the custoner
noves or makes a change to their service, or re-negotiates their
term agreenment and/or contract.

Mto-M 1 Year 2 Year 3 Year

Key Busi ness Line
- per line $46. 40 $43.20 $42.75 $42.35

The following rates apply to lines that the custoner subscribed to
on or after February 1, 2008 and before Decenber 1, 2008. The
monthly recurring rates are only available on those lines until the
custonmer noves or nmakes a change to their service, or re-negotiates
their term agreenent and/or contract.

Mto-M 1 Year 2 Year 3 Year

Key Busi ness Line
- per line $49. 30 $43.20 $42.75 $42.35

The following rates apply to lines that the custoner subscribed to
on or after December 1, 2008 and before April 1, 2009. The nonthly
recurring rates are only available on those lines until the custoner
noves or makes a change to their service, or re-negotiates their
term agreenent and/or contract.

Mto-M 1 Year 2 Year 3 Year

Key Busi ness Line
- per line $52. 35 $43.20 $42.75 $42.35

Mat eri al previously appearing on this sheet now appears on Sheet 11.1.

CANCELLED
May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

| SSUED: DECEMBER 16, 2011 EFFECTI VE: DECEMBER 28, 2011

| SSUED BY: CAROL PAULSEN, DI RECTOR
208 S AKARD ST., DALLAS, TX, 75202 FILED
Missouri Public
Service Commission
JC-2012-0272
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TCG KANSAS CI TY,

I NC. P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 11

LOCAL EXCHANGE SERVI CES

10. PRI MEPATH SERVI CE
10.3 Key Business Line (Cont'd)
Mont hly Recurring Charges
Ef fecti ve Decenber 18, 2003, the following rates are available to
exi sting custoners that ordered service between July 27, 1999, and
Decenmber 18, 2003.
1 Year Term
Key Busi ness Line, per line $36. 65
Ef fecti ve Decenber 18, 2003, the following rates are available to
new cust oners.
Mto-M 1 Year 2 Year 3 Year
Key Busi ness Line
- per line $53. 30 $43.20 $42.75 $42.35
Feat ur es Non Recurring Mnthly Recurring
Per feature, per line:
Call Forwarding Variable * $0. 00 $5. 50
Three Way Calling $0. 00 $3. 50
Call Wiiting $0. 00 $7. 25
Speed Cal ling (8- Code) $0. 00 $3. 50
Call Forward Busy* $0. 00 $2.75
Call Forward Don't Answer* $0. 00 $2.75
CallerlD $0. 00 $7.75
Di stinctive Ringing Service $0. 00 $5. 50
Renot e Access to Call Forwarding $0. 00 $2.50
Cal | Forwardi ng Renote $0. 00 $4. 00
Cal | Transfer $0. 00 $3. 50
Caller IDwith Name $0. 00 $9. 00
* Custoners utilizing Call Forward Busy/Don't Answer, Call Forward

Variable will

accrue until the call

i ncur any applicabl e usage charges based on the
Custoner's location and the terninating |ocation.
is ended at the terminating |ocation.

Usage charges wil |l

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011

CANCELED
December 28, 2011
Missouri Public
Service Commission
JC-2012-0272

-EFFECTHVE OCTCRER-30—2041- .
' Filed

| SSUED BY: CAROL PAULSEN, DI RECTOR
208 S AKARD ST. ,

DALLAS, TX, 75202

Missouri Public
Service Commission
JC-2012-0131



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 11.1

LOCAL EXCHANGE SERVI CES

10. PRI MEPATH SERVI CE

10.4 Key Business Line (Cont'd)
Mont hly Recurring Charges
The following rates apply to lines that the customer subscribed to
on or after April 1, 2009 and before Decenber 28, 2011. The nonthly
recurring rates are only avail able on those Iines until the customer
nmoves or nakes a change to their service, or re-negotiates their
term agreenment and/or contract.
Mto-M 1 Year 2 Year 3 Year
Key Busi ness Line
- per line $53. 30 $43.20 $42.75 $42.35
The following rates apply to lines that the customer subscribes to
on or after Decenmber 28, 2011. These rates are also applicable to
lines the custoner subscribed to prior to prior to Decenber 28, 2011
where, on or after Decermber 28, 2011, the custoner has noved or made
a change to their service, or has re-negotiated their prior term
agreenment and/or contract.
Mto-M 1 Year 2 Year 3 Year
Key Busi ness Line
- per line $57. 25 $43.20 $42.75 $42.35
Feat ur es Non Recurring Mnthly Recurring
Per feature, per line:
Cal|l Forwarding Variable * $0. 00 $5. 50
Three Way Calling $0. 00 $3. 50
Call Wiiting $0. 00 $7. 25
Speed Cal ling (8- Code) $0. 00 $3. 50
Cal |l Forward Busy* $0. 00 $2.75
Call Forward Don't Answer* $0. 00 $2.75
CallerlD $0. 00 $7.75
Di stinctive R nging Service $0. 00 $5. 50
Renot e Access to Call Forwarding $0. 00 $2.50
Cal | Forwardi ng Renote $0. 00 $4. 00
Cal |l Transfer $0. 00 $3.50
Caller 1D wth Name $0. 00 $9. 00
* Custoners utilizing Call Forward Busy/Don't Answer, Call Forward
Variable will incur any applicable usage charges based on the
Custoner's location and the term nating | ocation. Usage charges wl |
accrue until the call is ended at the termi nating | ocation.

Mat eri al appearing on this sheet previously appeared on Sheet 11.

CANCELLED TSSUED, DECEMBER 16, 2011 EFFECTI VE: DECEMBER 28, 2011

May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

| SSUED BY: CAROL PAULSEN, DI RECTOR FILED
208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission
JC-2012-0272
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TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 12

LOCAL EXCHANGE SERVI CES

10. PRI MEPATH SERVI CE
10.5 Business Trunks

Non Recurring Charges: **

Per Trunk $25. 00

As of July 27, 1999, the rates shown bel ow are only avail abl e
to pre-existing PrinePath custoners.

Mont hl y Recurring Charges Per Mbnt h
Basic Trunk, per trunk $38. 68
DI D Trunk, per trunk $78. 71
*Dl D Nunbers: Per Mbnth
Initial 20 nunber bl ock: $4. 00
Addi tional 10 nunber bl ock: $20. 00

Ef fective Decenber 18, 2003, the following rates are avail able
to existing custoners that ordered service between July 27,
1999, and Decenber 18, 2003.

Mont hl y Recurring Charges 1 Year Term
Basic Trunk, per trunk $45. 70

DI D Trunk, per trunk $88. 10

*Dl D Nunbers: Per Mbnth
Initial 20 nunber bl ock: $4. 25

Addi tional 10 nunber bl ock: $2. 10

* DI D Nunber Bl ock Rates are in addition to DID Trunk Rates.

** |nitial installation charges will be waived for new custoners, or
exi sitng custoners adding new | ocations (not applicable for noves),
where service is available, when Custoner selects TCG as the primary
carrier for a local and IntraLata toll calling. [If Customer
term nates their Term Plan prior to expiration, they will be billed
the appropriate installation charge.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 EFFECHVE—OCTOBER 30,2011 .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR . Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission
JC-2012-0131

Missouri Public
Service Commission
JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5
PRI CE LI ST

FI RST REVI SED SHEET 13

CANCELS ORI G NAL SHEET 13

LOCAL EXCHANGE SERVI CES

10. PRI MEPATH SERVI CE
10.5 Business Trunks (Cont’d)

The following rates apply to trunks that the custoner subscribed to
on or after Decenber 18, 2003 and before December 28, 2011. The
monthly recurring rates are only avail able on those trunks until the
custoner noves or nakes a change to their service, or re-negotiates
their term agreenent and/or contract.

Mont h-t o- 1 Year 2 Year 3 Year

Mont h Term Term Term
Basi ¢ Trunk, per trunk $ 53.30 $44.40 $43.45 $42.50
DI D Trunk, per trunk $103. 30 $90. 40 $88.45 $86.50
*DI D Nunbers: Per Mbnth
First 20 nunber bl ock: $ 5.00
Addi ti onal 10 nunber bl ock: $ 2.50

The following rates apply to trunks that the customer subscribes to
on or after Decenber 28, 2011. These rates are also applicable to
trunks the custoner subscribed to prior to prior to Decenber 28,
2011 where, on or after Decenber 28, 2011, the customer has noved or
made a change to their service, or has re-negotiated their prior
term agreenment and/or contract.

Mont h-t o- 1 Year 2 Year 3 Year

Mont h Term Term Term
Basi ¢ Trunk, per trunk $ 57.25 $47.40  $46.10 $44.80
DI D Trunk, per trunk $107. 25 $92. 40 $89. 70 $87.05
*DI D Nunbers: Per Mbnth
First 20 nunber bl ock: $ 5.00
Addi ti onal 10 nunber bl ock: $ 2.50

* DI D Nunber Block Rates are in addition to DI D Trunk Rates.
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| SSUED: DECEMBER 16, 2011 EFFECTI VE: DECEMBER 28, 2011
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0272



TCG KANSAS CI TY, INC

P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 13

LOCAL EXCHANGE SERVI CES

10. PRI MEPATH SERVI CE

10.5 Business Trunks (Cont’d)

Ef f ecti ve Decenber
new cust oners.

18, 2003,

the following rates are available to

Mont h-t o- 1 Year 2 Year 3 Year
Mont h Term Term Term
Basi ¢ Trunk, per trunk $ 53.30 $44.40 $43.45 $42.50
DI D Trunk, per trunk $103. 30 $90. 40 $88.45 $86.50
*DI D Nunbers: Per Mbnth
First 20 nunber bl ock: $ 5.00
Addi ti onal 10 nunber bl ock: $ 2.50

* DI D Nunber

Bl ock Rates are in addition to DID Trunk Rates.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011

CANCELED
December 28, 2011
Missouri Public
Service Commission
JC-2012-0272

208 S AKARD ST. ,

-EFFECTHVE OCTCRER-30—2041- .
' Filed

| SSUED BY: CAROL PAULSEN, DI RECTOR

Missouri Public
Service Commission
JC-2012-0131

DALLAS, TX, 75202



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 14

LOCAL EXCHANGE SERVI CES

10. PRI MEPATH SERVI CE
10.7 PrinePath Easy Rate

Mont hly Recurring Charge

Mont h 1 2 3
-to- Year Year Year
Mont h Term Term Term
Per PrinePath Easy Rate
Li ne $56. 00 $55. 75 $55. 50 $55. 00

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECHHV/E—OCFORBER30—201+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5
PRI CE LI ST

FI RST REVI SED SHEET 15

CANCELS ORI G NAL SHEET 15

LOCAL EXCHANGE SERVI CES

11. PRI MEXPRESS NETWORK SERVI CE
11. PrinmeXpress Network Service
A) Charges Associated with Flat-Rate Local Calling:
DAD or Conbo Trunks

Non- Recurring |Installation**
- Per DS1 Facility $1, 500. 00

Ef fective Decenber 18, 2003, the following rates are avail able
to pre-existing customers, for the duration of their term
conmi t ment .

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $840. 00 $805.00 $770.00

The following rates apply to trunks that the custoner
subscribed to on or after Decenber 18, 2003 and before August
31, 2007. The nonthly recurring rates are only avail able on
those trunks until the customer noves or nakes a change to
their service, or re-negotiates their term agreenment and/or
contract.

Mont hl y Recurring Charges

1 Year 2 Year 3 Year
- Per DS1 Facility $835.00 $770.00 $735.00

The following rates apply to trunks that the custoner
subscribed to on or after August 31, 2007 and before Decenber
1, 2008. The nonthly recurring rates are only avail able on
those trunks until the customer noves or nakes a change to
their service, or re-negotiates their term agreenment and/or
contract.

Mont hl y Recurring Charges

1 Year 2 Year 3 Year
- Per DS1 Facility $945. 00 $890. 00 $860. 00

** lnitial installation charges will be waived for new custoners,
or existing custoners adding new | ocations (not applicable for
noves), where service is avail able, when Customer selects the
Conpany as the primary carrier for a local and IntralLATA tol

calling. |If Customer terminates their Term Plan prior to
expiration, they will be billed the appropriate installation
char ge.

Mat eri al previously appearing on this sheet now appears on sheet 15.1,
15.2 and 15. 3.
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| SSUED: DECEMBER 16, 2011 EFFECTI VE: DECEMBER 28, 2011
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0272



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 15

LOCAL EXCHANGE SERVI CES

11. PRI MEXPRESS NETWORK SERVI CE

11. PrinmeXpress Network Service

A) Charges Associated with Flat-Rate Local Calling:
DAD or Conbo Trunks

Non- Recurring |Installation**
- Per DS1 Facility $1, 500. 00

Ef fective Decenber 18, 2003, the following rates are avail able
to pre-existing customers, for the duration of their term
conmi t ment .

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $840. 00 $805.00 $770.00

Ef fective Decenber 18, 2003, the following rates are avail able
to new custoners.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $960. 00 $900. 00 $875.00

DID or DI D DOD Trunks

Non- Recurring |Installation**
- Per DS1 Facility $2, 000. 00

Ef fective Decenber 18, 2003, the following rates are avail able
to pre-existing customers, for the duration of their term

comi t ment .

Mont hl y Recurring Charges:
1 Year 2 Year 3 Year
- Per DS1 Facility $840. 00 $805.00 $770.00

Ef fective Decenber 18, 2003, the following rates are avail able
to new customners.

Mont hl y Recurring Charges:
1 Year 2 Year 3 Year
- Per DS1 Facility $960. 00 $900. 00 $875.00

** |nitial installation charges will be waived for new custoners,
or existing custoners adding new | ocations (not applicable for
nmoves), where service is available, when Customer selects TCG
as the primary carrier for a local and IntraLATA toll calling.
If Custoner terminates their Term Plan prior to expiration,
they will be billed the appropriate installation charge.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECH-YE—OCSTFEBER—-36,—2641 Filed
| SSUED BY: CAROL PAULSEN, DI RECTOR

CANCELED 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
December 28, 2011 Service Commission
Missouri Public JC-2012-0131

Service Commission
JC-2012-0272



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 15.1

LOCAL EXCHANGE SERVI CES

11.

Mat eri al

11. PRI MEXPRESS NETWORK SERVI CE

Pri meXpress Network Service (Cont'd)

A

* %

Charges Associated with Flat-Rate Local Calling: (Cont'd)
DOD or Conbo Trunks (Cont'd)

The following rates apply to tunks that the custonmer subscribed
to on or after Decenber 1, 2008 and before Decenber 28, 2011.
The nonthly recurring rates are only avail able on those trunks
until the custoner noves or nakes a change to their service, or
re-negotiates their term agreenent and/or contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $960. 00 $900. 00 $875.00

The following rates apply to trunks that the custoner
subscribes to on or after Decenber 28, 2011. These rates are
al so applicable to trunks the custonmer subscribed to prior to
prior to Decenber 28, 2011 where, on or after Decenber 28,
2011, the custoner has noved or nade a change to their service,
or has re-negotiated their prior term agreenent and/or
contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $1,152. 00 $1,152.00 $1,152.00
Initial installation charges will be waived for new custoners,

or existing custoners adding new | ocations (not applicable for
nmoves), where service is avail able, when Custoner selects the
Conpany as the primary carrier for a local and IntralLATA toll

calling. |If Custonmer terninates their TermPlan prior to
expiration, they will be billed the appropriate installation
char ge.

appearing on this sheet previously appeared on sheet 15.

CANCELLED T'SSUED: DECEMBER 16, 2011

May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

EFFECTI VE: DECEMBER 28, 2011

| SSUED BY: CARCL PAULSEN, DI RECTOR FILED

208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission
JC-2012-0272
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TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 15.2

LOCAL EXCHANGE SERVI CES

11.

Mat eri al

11. PRI MEXPRESS NETWORK SERVI CE

Pri meXpress Network Service (Cont'd)

A

* %

Charges Associated with Flat-Rate Local Calling: (Cont'd)
DD or DI D/DOD Trunks

Non- Recurring |Installation**
- Per DS1 Facility $2, 000. 00

Ef fective Decenber 18, 2003, the following rates are avail able
to pre-existing customers, for the duration of their term
conmi t ment .

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $840. 00 $805.00 $770.00

The following rates apply to trunks that the custoner
subscribed to on or after Decenber 18, 2003 and before August
31, 2007. The nonthly recurring rates are only avail able on
those trunks until the customer noves or nakes a change to
their service, or re-negotiates their term agreenment and/or
contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $835.00 $770.00 $735.00

The following rates apply to trunks that the custoner
subscribed to on or after August 31, 2007 and before Decenber
1, 2008. The nonthly recurring rates are only avail able on
those trunks until the customer noves or nakes a change to
their service, or re-negotiates their term agreenment and/or
contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $945. 00 $890. 00 $860. 00

Initial installation charges will be waived for new custoners,
or existing custoners adding new | ocations (not applicable for
noves), where service is avail able, when Customer selects the
Conpany as the primary carrier for a local and IntralLATA toll

calling. |If Customer terminates their Term Plan prior to
expiration, they will be billed the appropriate installation
char ge.

appearing on this sheet previously appeared on sheet 15.

CANCELLED T'SSUED: DECEMBER 16, 2011

May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

EFFECTI VE: DECEMBER 28, 2011

| SSUED BY: CARCL PAULSEN, DI RECTOR FILED

208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission
JC-2012-0272
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TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 15.3

LOCAL EXCHANGE SERVI CES

11.

Mat eri al

11. PRI MEXPRESS NETWORK SERVI CE

Pri meXpress Network Service (Cont'd)

A

* %

Charges Associated with Flat-Rate Local Calling: (Cont'd)
DID or DID)DOD Trunks (Cont'd)

The following rates apply to trunks that the custoner
subscribed to on or after Decenber 1, 2008 and before Decenber
28, 2011. The nonthly recurring rates are only avail able on
those trunks until the custonmer noves or nmakes a change to
their service, or re-negotiates their term agreenment and/or
contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $960. 00 $900. 00 $875.00

The following rates apply to trunks that the custoner
subscribes to on or after Decenber 28, 2011. These rates are
al so applicable to trunks the custoner subscribed to prior to
prior to Decenber 28, 2011 where, on or after Decenber 28,
2011, the custoner has noved or nade a change to their service,
or has re-negotiated their prior term agreenent and/or
contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $1,152. 00 $1,152.00 $1,152.00
Initial installation charges will be waived for new custoners,

or existing custoners adding new | ocations (not applicable for
nmoves), where service is avail able, when Custoner selects the
Conpany as the primary carrier for a local and IntralLATA toll

calling. |If Customer terminates their Term Plan prior to
expiration, they will be billed the appropriate installation
char ge.

appearing on this sheet previously appeared on sheet 15.

CANCELLED T'SSUED: DECEMBER 16, 2011

May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

EFFECTI VE: DECEMBER 28, 2011

| SSUED BY: CARCL PAULSEN, DI RECTOR FILED

208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission
JC-2012-0272
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TCG KANSAS CI TY, INC P.S.C. MONO 5
PRI CE LI ST

FI RST REVI SED SHEET 16

CANCELS ORI G NAL SHEET 16

LOCAL EXCHANGE SERVI CES

11. PRI MEXPRESS NETWORK SERVI CE
11. PrineXpress Network Service (Cont'd)
B) Provisioned on AT&T ACCU- Ri ng: *
DAD or Conbo Trunks

Non- Recurring |Installation**
- Per DS1 Facility $1, 500. 00

Ef fective Decenber 18, 2003, the following rates are avail able
to pre-existing customers, for the duration of their term
conmi t ment .

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $585. 00 $550.00 $550.00

The following rates apply to trunks that the custoner
subscribed to on or after Decenber 1, 2008 and before Decenber
28, 2011. The nonthly recurring rates are only avail able on
those trunks until the customer noves or nakes a change to
their service, or re-negotiates their term agreenment and/or
contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $810. 00 $750.00 $725.00

The following rates apply to trunks that the custoner
subscribes to on or after Decenber 28, 2011. These rates are
al so applicable to trunks the custonmer subscribed to prior to
prior to Decenber 28, 2011 where, on or after Decenber 28,
2011, the custoner has noved or nade a change to their service
or has re-negotiated their prior term agreenent and/or
contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $1, 002. 00 $1, 002.00 $1, 002.00

* Al so requires an AT&T ACCU-Ring facility and nultipl exi ng.

** |nitial installation charges will be waived for new custoners,
or existing custoners adding new | ocations (not applicable for
nmoves), where service is available, when Custoner selects the
Conpany as the primary carrier for a local and IntralLATA tol

calling. |If Custonmer ternminates their TermPlan prior to
expiration, they will be billed the appropriate installation
char ge.

Mat eri al previously appearing on this sheet now appears on sheet 16. 1.

| SSUED: DECEMBER 16, 2011 EFFECTI VE: DECEMBER 28, 2011

CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR

May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 FILED

Missouri Public Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0272
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TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 16

LOCAL EXCHANGE SERVI CES

11. PRI MEXPRESS NETWORK SERVI CE
11. PrineXpress Network Service (Cont'd)
B) Provisioned on AT&T ACCU- Ri ng: *
DAD or Conbo Trunks

Non- Recurring |Installation**
- Per DS1 Facility $1, 500. 00

Ef fective Decenber 18, 2003, the following rates are avail able
to pre-existing customers, for the duration of their term
conmi t ment .

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $585. 00 $550.00 $550.00

Ef fective Decenber 18, 2003, the following rates are avail able
to new customners.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $810. 00 $750.00 $725.00

DI D or DI D DOD Trunks

Non- Recurring Installation**
- Per DS1 Facility $2, 000. 00

Ef fecti ve Decenber 18, 2003, the following rates are avail able
to pre-existing custonmers, for the duration of their term
conmi t ment .

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $585. 00 $550.00 $550.00

Ef fective Decenber 18, 2003, the following rates are avail able
to new custoners.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $810.00 $750.00 $725.00

Al so requires an AT&T ACCU-Ring facility and nultipl exi ng.

** |nitial installation charges will be waived for new custoners,
or existing custoners adding new | ocations (not applicable for
nmoves), where service is available, when Custoner selects TCG as
the primary carrier for a local and IntraLATA toll calling. |If
Custoner term nates their Term Plan prior to expiration, they
will be billed the appropriate installation charge.

Effective November 13, 2011

| SSUED. SEPTEMBER 30, 2011 ~EFFECTHVE—GCTERER 36— 264 .,
CANCELED | SSUED BY: CAROL PAULSEN, DI RECTOR i 4
208 S AKARD ST., DALLAS, TX, 75202 issouri Public
Dec.ember. 28, 2Q11 Service Commission
Missouri Public JC-2012-0131

Service Commission
JC-2012-0272



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 16.1

LOCAL EXCHANGE SERVI CES

11. PRI MEXPRESS NETWORK SERVI CE
11. PrineXpress Network Service (Cont'd)
B) Provisioned on AT&T ACCU-Ri ng: * (Cont'd)
DD or DI D/DOD Trunks

Non- Recurring |Installation**
- Per DS1 Facility $2, 000. 00

Ef fective Decenber 18, 2003, the following rates are avail able
to pre-existing customers, for the duration of their term
conmi t ment .

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $585. 00 $550.00 $550.00

The following rates apply to trunks that the custoner
subscribed to on or after Decenber 1, 2008 and before Decenber
28, 2011. The nonthly recurring rates are only avail able on
those trunks until the customer noves or nakes a change to
their service, or re-negotiates their term agreenment and/or
contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $810. 00 $750.00 $725.00

The following rates apply to trunks that the custoner
subscribes to on or after Decenber 28, 2011. These rates are
al so applicable to trunks the custonmer subscribed to prior to
prior to Decenber 28, 2011 where, on or after Decenber 28,
2011, the custoner has noved or nade a change to their service,
or has re-negotiated their prior term agreenent and/or

contract.
Mont hl y Recurring Charges:
1 Year 2 Year 3 Year
- Per DS1 Facility $1, 002. 00 $1, 002.00 $1, 002.00

* Al so requires an AT&T ACCU-Ring facility and nultipl exi ng.

** |nitial installation charges will be waived for new custoners,
or existing custoners adding new | ocations (not applicable for
nmoves), where service is available, when Custoner selects the
Conpany as the primary carrier for a local and IntralLATA toll

calling. |If Custonmer ternminates their TermPlan prior to
expiration, they will be billed the appropriate installation
char ge.

Mat eri al appearing on this sheet previously appeared on sheet 16.

CANCELLED 'SSUED: DECEMBER 16, 2011 EFFECTI VE: DECEMBER 28, 2011

May 1, 2012 | SSUED BY: CAROL PAULSEN, DI RECTOR FILED

Missouri Public 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0272
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TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
FI RST REVI SED SHEET 17
CANCELS ORI G NAL SHEET 17

LOCAL EXCHANGE SERVI CES

11. PRI MEXPRESS NETWORK SERVI CE

11. PrineXpress Network Service (Cont'd)
C) Charges associated with DI D Numbers
DI D Numnber s: Per Mont h
Bl ock of 20 nunbers: $5. 00
Bl ock of 10 nunbers: $2.50
D) Charges associated with Change Order Charge
Change Order Char ge: $100. 00
Customers who termnate a termconmtnment for a stand-al one
PrimeXpress facility and purchase a PrineXpress facility
provi sioned on a new or existing AT&T ACCU-Ring facility for a
termequal or greater to the time remaining on their current
PrimeXpress termcommitnent will not be liable for early
term nati on charges as shown above.
E) Incoming Call Redirect Option
Non- Recurring Mont hly Recurring
Per T1 $250. 00 Per T1 $80. 00
Per Change $ 80.00 Local Usage Rate Pl an
(per m nute) $ .02
F) PrimeConnect Calling Option
Non- Recurring Installation:
- per DS1 Facility $2, 000. 00
The following rates apply to trunks that the custoner subscribed
to on or before Decenber 28, 2011. The nonthly recurring rates are
only avail able on those trunks until the custonmer noves or nmekes a
change to their service, or re-negotiates their term agreenent
and/ or contract.
P Mont h-t o- 1 Year 2 Year 3 Year
Monthly Recurring: Mont h Term Term Term
- per DS1 Facility $2, 000 $1, 035 $975 $950
The following rates apply to trunks that the custoner subscribes
to on or after Decenber 28, 2011. These rates are also applicable
to trunks the custoner subscribed to prior to prior to Decenber
28, 2011 where, on or after Decenber 28, 2011, the custoner has
moved or nade a change to their service, or has re-negotiated
their prior term agreenment and/or contract.
PR Mont h-t o- 1 Year 2 Year 3 Year
Monthly Recurring: Mont h Term Term Term
- per DS1 Facility $2, 400 $1, 227 $1,227  $1, 227
| SSUED: DECEMBER 16, 2011 EFFECTI VE: DECEMBER 28, 2011
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 FILED

Missouri Public
Service Commission
JC-2012-0545

Missouri Public
Service Commission
JC-2012-0272
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TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 17

LOCAL EXCHANGE SERVI CES

11. PRI MEXPRESS NETWORK SERVI CE
11. PrineXpress Network Service (Cont'd)

C) Charges associated with DI D Numbers

DI D Nunbers: Per Mbnt h
Bl ock of 20 nunbers: $5. 00
Bl ock of 10 nunbers: $2.50

D) Char ges associ ated with Change Order Charge
Change Order Charge: $100. 00

Custonmers who terminate a termcomitnment for a stand-al one
PrimeXpress facility and purchase a PrineXpress facility

provi sioned on a new or existing AT&T ACCU-Ring facility for a
termequal or greater to the tinme renmining on their current
PrimeXpress termcommitnent will not be liable for early

term nati on charges as shown above.

E) Inconming Call Redirect Option

Non- Recurri ng Mont hly Recurring
Per T1 $250. 00 Per T1 $80. 00
Per Change $ 80.00 Local Usage Rate Pl an
(per m nute) $ .02

F) Pri meConnect Calling Option

Non- Recurring I nstallation:

- per DS1 Facility $2, 000. 00

: . Mont h-t o- 1 Year 2 Year 3 Year
Monthly Recurring: Mont h Term Term Term
- per DS1 Facility $2, 000 $1, 035 $975 $950

Effective November 13, 2011

| SSUED:  SEPTEMBER 30, 2011 -EFFECH-VE—OCTEBER36—20+:
CANCELED | SSUED BY: CAROL PAULSEN, DI RECTCR _ Filed
208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

December 28, 2011 Service Commission

Missouri Public JC-2012-0131
Service Commission

JC-2012-0272



TCG KANSAS CI TY, INC P.S.C. MONO 5
PRI CE LI ST

FI RST REVI SED SHEET 18

CANCELS ORI G NAL SHEET 18

LOCAL EXCHANGE SERVI CES

12. PRIME DI G TAL TRUNK SERVI CE
12. Prime Digital Trunk
A DOD, Two-Way Trunks

Non- Recurring Installation:*

- Per DSO Channel $0. 00

Mont hl y Recurring:
PAC.

Ef fective Decenber 18, 2003, the following rates are avail able
to pre-existing custonmers, for the duration of their term
conmi t ment .

1 Year 2 Year 3 Year
- Per DSO Channel $45. 70 $45. 20 $44. 70

The following rates apply to trunks that the custoner
subscribed to on or after Decenber 18, 2003 and before
Decenber 28, 2011. The nonthly recurring rates are only
avai | abl e on those trunks until the custoner noves or nakes a
change to their service, or re-negotiates their term agreenent
and/ or contract.

1 Year 2 Year 3 Year
- Per DSO Channel $44. 40 $43. 45 $42. 50

The following rates apply to trunks that the customner
subscribes to on or after Decenber 28, 2011. These rates are
al so applicable to trunks the custoner subscribed to prior to
prior to Decenber 28, 2011 where, on or after Decenber 28,
2011, the customer has noved or nade a change to their
service, or has re-negotiated their prior term agreenent

and/ or contract.

1 Year 2 Year 3 Year
- Per DSO Channel $47. 40 $46. 10 $44. 80
* lnitial installation charges will be waived for new custoners, or

exi sting custonmers addi ng new | ocati ons (not applicable for noves),
where service is avail abl e, when Custoner selects the Conpany as the
primary carrier for a local and IntraLATA toll calling. [1f Custoner
termnates their Term Plan prior to expiration, they will be billed the
appropriate installation charge.

Mat eri al previously appearing on this sheet now appears on Sheet 18.1

J3d3dd3d

2z zzzzzzz

| SSUED: DECEMBER 16, 2011 EFFECTI VE: DECEMBER 28, 2011
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0272



TCG KANSAS CI TY, INC

P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 18

LOCAL EXCHANGE SERVI CES

12. PRIME DI G TAL TRUNK SERVI CE

12. Prime Digital Trunk

A)  DOD, Two-

Way Trunks

Non- Recurring Installation:*

Per DSO Channel $0. 00

Mont hl y Recurring:

PAC.

Ef fective Decenber 18, 2003, the following rates are avail able
to pre-existing custonmers, for the duration of their term
conmi t ment .

1 Year 2 Year 3 Year
Per DSO Channel $45. 70 $45. 20 $44. 70

Ef fective Decenber 18, 2003, the following rates are avail able
to new custoners.

1 Year 2 Year 3 Year
- Per DSO Channel $44. 40 $43. 45 $42. 50
B) DI D, DI D/DOD Trunks
Non- Recurring Installation:*
- Per DSO Channel $19. 15

Mont hl vy Recurring:

PAC:

Ef fective Decenber 18, 2003, the following rates are avail able
to pre-existing customers, for the duration of their term
conmi t ment .

1 Year 2 Year 3 Year
Per DSO Channel $88. 10 $87. 10 $86. 15

Ef fective Decenber 18, 2003, the following rates are avail able
to new custoners.

1 Year 2 Year 3 Year
Per DSO Channel $90. 40 $88. 45 $86. 50

* lnitial installation charges will be waived for new custoners, or
exi sting custoners addi ng new | ocati ons (not applicable for noves),
where service is available, when Customer selects TCG as the primary
carrier for a local and IntraLATA toll calling. |If Custoner term nates
their TermPlan prior to expiration, they will be billed the
appropriate installation charge.

Effective November 13, 2011

| SSUED: SEPTEMBER 30,

CANCELED
December 28, 2011
Missouri Public
Service Commission
JC-2012-0272

2011 ~EFFECH-VE—GCFEBER30—2603:
| SSUED BY: CAROL PAULSEN, DI RECTOR . .
208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission
JC-2012-0131



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 18.1

LOCAL EXCHANGE SERVI CES

12. PRI ME DI G TAL TRUNK SERVI CE
12. Prine Digital Trunk (Cont'd)
By DID DI D DO Trunks

Non- Recurring Installation:*

- Per DSO Channel $19. 15

Mont hl y Recurring:
PAC.

Ef fective Decenber 18, 2003, the following rates are avail able
to pre-existing custonmers, for the duration of their term
conmi t ment .

1 Year 2 Year 3 Year
- Per DSO Channel $88. 10 $87. 10 $86. 15

The following rates apply to trunks that the custoner
subscribed to on or after Decenber 18, 2003 and before
Decenber 28, 2011. The nonthly recurring rates are only
avai | abl e on those trunks until the custoner noves or nakes a
change to their service, or re-negotiates their term agreenent
and/ or contract.

1 Year 2 Year 3 Year
- Per DSO Channel $90. 40 $88. 45 $86. 50

The following rates apply to trunks that the customner
subscribes to on or after Decenber 28, 2011. These rates are
al so applicable to trunks the custoner subscribed to prior to
prior to Decenber 28, 2011 where, on or after Decenber 28,
2011, the customer has noved or nade a change to their
service, or has re-negotiated their prior term agreenent

and/ or contract.

1 Year 2 Year 3 Year
- Per DSO Channel $92. 40 $89. 70 $87. 05
* |nitial installation charges will be waived for new custoners, or

exi sting custoners addi ng new | ocations (not applicable for noves),
where service is avail abl e, when Customer selects the Company as the
primary carrier for a local and IntraLATA toll calling. |f Customer
termnates their Term Plan prior to expiration, they will be billed the
appropriate installation charge.

Mat eri al appearing on this sheet previously appeared on Sheet 18.

Z 5223353 2z 222222z 35 JJidddd 55 332 35 2 5 =

CANCELLED 'SSUED: DECEMBER 16, 2011 EFFECTI VE: DECEMBER 28, 2011

May 1, 2012 | SSUED BY: CAROL PAULSEN, DI RECTOR FILED

Missouri Public 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0272



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 19

LOCAL EXCHANGE SERVI CES

12. PRIME DI G TAL TRUNK SERVI CE
Trunk (Cont'd)
@) DI D Numbers

12. Prine Digital

Bl ock of 20 nunbers: $5. 00 per block per nonth
Add’ | bl ock of 10 numnbers: $2.50 per block per nonth

D) Incoming Call Redirect Option

Non- Recurri ng

Mont hly Recurring
Per T1 $250. 00 Per T1 $80. 00
Per Change $ 80.00 Local Usage Rate Pl an
(per mnute) .02
Effective November 13, 2011
| SSUED: SEPTEMBER 30, 2011 oS OBER30—2041 .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR . Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission
Service Commission
JC-2012-0545

JC-2012-0131



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 20

LOCAL EXCHANGE SERVI CES

13. | NTEGRATED PRI ME SERVI CE
13. Integrated Prine Service
A) Integrated PrinmePath

1) Standard Line: Standard Lines are analog lines with the
ability to originate and term nate voice tel ephone calls.

Non- Recurring Installation*

- Per Line $25. 00
Mont hly Recurring Charges: 1 Year 2 Year 3 Year
- Per line $32.05 $31.25 $30. 45

2) Key Lines: Key Lines are analog lines designed to be used with
Cust oner provi ded key system equi pment. Calling features are
not available with Key Lines.

Non- Recurring Installation*

- Per Line $25. 00
Mont hly Recurring Charges: 1 Year 2 Year 3 Year
- Per line $32.05 $31.25 $30. 45
* Installation charges will be waived for custoners addi ng new

| ocations (not applicable for noves) where service is avail abl e,
when Custoner signs a new contract with a mni num one year
commitment, and sel ects AT&T or TCG as the primary carrier for
Local and IntralLATA calling. |f Custoner terminates their Term
Plan prior to expiration they will be billed the appropriate

i nstallation charge.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECHHV/E—OCFORBER30—201+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission

Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 21

LOCAL EXCHANGE SERVI CES

13. | NTEGRATED PRI ME SERVI CE
13. Integrated Prine Service (Cont'd)
A) Integrated PrinePath (Cont’d)
3) Business Trunks: Business Trunks are designed to handl e

high traffic volumes associated with connection to Custoner-
provi ded Private Branch Exchange (PBX) equi pnent.

Non- Recurring Installation*

- Per Trunk $25. 00

Mont hly Recurring Charges: 1 Year 2 Year 3 Year
DOD or Two-Way, per Trunk $39.40 $38.45 $37.50
DID or DI DDOD, per Trunk $85.40 $83.45 $81.50

Note: DI D nunber bl ock charges al so apply. See PrinePath section.

4) Non- Recurring Charges

Servi ce Order Charge
- Per Order $40. 00

* Installation charges will be waived for custonmers addi ng new
| ocations (not applicable for noves) where service is avail abl e,
when Custoner signs a new contract with a mni num one year
comm tment, and selects AT&T or TCG as the primary carrier for
Local and IntralLATA calling. |f Custoner terminates their Term
Plan prior to expiration they will be billed the appropriate
installation charge.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECHHV/E—OCFORBER30—201+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 22

LOCAL EXCHANGE SERVI CES

13. | NTEGRATED PRI ME SERVI CE
13. Integrated Prine Service (Cont'd)
B) Integrated PrinmePath NBX Anal og Lines
1) Line Charges (Flat Rate)

Mont hl y Recurring Charge Mto-M 1 Year Term
- Per Line $22.00 $18. 50

2) Line Charges (Measured Rate)

Mont hl y Recurring Charge Mto-M 1 Year Term
- Per Line $22. 00 $17. 25

3) Non-Recurring Charges

1, 2 & 3 Year Plans, Installation, per Line $ 25.00
Mont h-to-Mont h, Installation, per |ine $200. 00
Service Order Charge, per Oder $ 40.00

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECHHV/E—OCFORBER30—201+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission

JC-2012-0131

Service Commission
JC-2012-0545



TCG KANSAS CI TY,

I NC.

P.S.C. MONO 5
PRI CE LI ST

ORI G NAL SHEET 23

LOCAL EXCHANGE SERVI CES

13. | NTEGRATED PRI ME SERVI CE

13. Integrated Prine Service (Cont'd)

C) Integrated Prine Digital

Trunk

1) DOD, Two-Way Trunks

Non- Recurring Installation*

- Per DSO Channel

Mont hl y Recurring Charges:

- Per DSO Channel

2) DID, DI D/DOD Trunks

Non- Recurring Installation*

- Per DSO Channel

Mont hl y Recurring Charges:

- Per DSO Channel

Note: DI D nunber

3) Non-Recurring Charges

bl ock charges al so apply.

Servi ce Order

Char ge

- Per Order

* Installation charges wll

$19. 50
1 Year 2 Year 3 Year
$39.40 $38.45 $37.50
$19. 15
1 Year 2 Year 3 Year
$85.40 $83.45 $81.50

$40. 00

See PrinePath section.

be wai ved for custoners addi ng new

| ocations (not applicable for noves) where service is avail abl e,
when Custoner signs a new contract with a m ni num one year

conmi t nment,

affiliate of TCG as the primary carrier for
If Custoner terminates their TermPlan prior to
be billed the appropriate installation

cal l'i ng.
expiration they will
char ge.

and selects AT&T or TCG or a subsidiary or
Local

and | ntralLATA

Effective November 13, 2011

CANCELLED
May 1, 2012
Missouri Public

| SSUED: SEPTEMBER 30, 2011

208 S AKARD ST. ,

Service Commission

JC-2012-0545

—-EFFECFV/E—OCFOBER 30201+ .
| SSUED BY: CAROL PAULSEN, DI RECTOR Filed

DALLAS, TX, 75202

Missouri Public
Service Commission
JC-2012-0131



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 24

LOCAL EXCHANGE SERVI CES

14. RESERVED FOR FUTURE USE

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECF-VE—OCFOBER30—2011+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 25

LOCAL EXCHANGE SERVI CES

15. RESERVED FOR FUTURE USE

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECF-VE—OCFOBER30—2011+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC

P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 26

LOCAL EXCHANGE SERVI CES

16. PRI MENBX SERVI CE

16. Pri neNBX Service

A) Charges Associated with Local Calling
1) Standard Anal og Service (Per Line)
a) Non-Recurring Charges
1, 2, 3, 4 &5 Year Term Pl ans $ 25.00
Mont h-to-Month, Installation, per line $200. 00
b) Monthly Recurring Line Rate
Li nes Mto-M 1 Year 2 Year 3Year 4 Year 5 Year
(Flat Rate)
49- 499 $24.75 $19.50 $18.50 $17.00 $16.00 $15.00
500+ | CB | CB | CB | CB | CB | CB
(Measured Rate)
49- 499 $22.75 $17.50 $16.50 $15.50 $14.00 $13.00
500+ | CB | CB | CB | CB | CB | CB
2) Standard Digital Service (Per Line)
a) Non-Recurring Charges
1, 2, 3, 4 &5 Year Term Pl ans $ 25.00
Mont h-to-Month, Installation, per line $250. 00
b) Monthly Recurring Line Rate
Li nes Mto-M 1 Year 2 Year 3Year 4 Year 5 Year
(Flat Rate)
24- 48 $38.75 $24.75 $24.00 $22.75 $21.50 $19.25
49- 499 $38.75 $23.75 $23.00 $21.75 $19.50 $18.25
500+ | CB | CB | CB | CB | CB | CB
(Measured Rate)
24- 48 $36.75 $23.00 $22.00 $21.75 $19.50 $17.25
49- 499 $36.75 $21.75 $21.00 $20.75 $17.50 $16.25
500+ | CB | CB | CB | CB | CB | CB

Effective November 13, 2011

CANCELLED
May 1, 2012

| SSUED: SEPTEMBER 30, 2011

-EFFECTHVE OCTCRER-30—2041- .
' Filed

| SSUED BY: CAROL PAULSEN, DI RECTOR

208 S AKARD ST. ,

DALLAS, TX, 75202

Missouri Public

Missouri Public
Service Commission
JC-2012-0545

Service Commission
JC-2012-0131



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 27

LOCAL EXCHANGE SERVI CES

17. PRI MEPATH NBX SERVI CE
17. PrimePat h NBX
A) Rates
1) Non- Recurring Charges

1 & 2 Year Plans, Installation, per Line $ 25.00
Mont h-to-Mont h, Installation, per |ine $300. 00
Service Order Charge, per Oder $ 40.00

2) Monthly Recurring Charges

Mto-M 1 Year 2 Years
Anal og Flat Rate (1-48) $27. 00 $23. 50 $23. 00
Anal og Measured Rate (10-48) $27. 00 $22. 25 $21. 00
B) Features
1) Oher Features
-Caller IDWth Name
Rat es and Char ges: Mont hly Recurring
Per Line $9. 00
Non- Recurring $0. 00

O Individual Case Basis (1CB) Arrangenents

No | ndividual Case Basis (1CB) Arrangements exist at this tine.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 EFFECHVE—OCTOBER 30,2011 .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR . Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission

Missouri Public
JC-2012-0131

Service Commission
JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 28

LOCAL EXCHANGE SERVI CES

18. PRI MEPLEX PRI SERVI CE
18. PrimePlex PRI Service
[As of July 27, 1999, the follow ng plans are available only to pre-

existing PrinmePlex PRI Custoners for the duration of their term
conmmi t ment . |

Non- Mont h
Recurring -to- -2- - 3-
PRI _Arrangenent (w CPN only)-Stand Al one** Mont h Year s Year s
-lnitial 23B+D $2,100. 00 $1, 340. 00 %1, 275. 00 $1, 200. 00
-Each additional 23B+D
And 24B w o backup D $1, 700. 00 $1, 340.00 $1, 275. 00 $1, 200. 00
- 23B+backup D $2,100.00 $1,377.00 $1, 308.00 $1, 240. 00
PRI _Arrangenent (w CBC only-Stand Al one**
-lnitial 23B+D $2,000.00 $1,588.50 $1, 500.00 $1, 425. 00
-each Additional 23B+D
And 24b w o backup D $1,600.00 $1,588.50 $1, 500.00 $1, 425. 00
-23 B+ Backup D $2,000. 00 $1,624.50 $1, 545.00 $1, 470. 00
PRI _Arrangenent (w CPN CBC)-Stand Al one**
-lnitial 23B+D $2,100.00 $1,678.50 $1,595.00 $1,515. 00
-each Additional 23B+D
And 24b w o backup D $1,700.00 $1,678.50 $1,595.00 $1,515. 00
-23 B+ Backup D $2,100.00 $1,714.50 %1, 630.00 $1, 550. 00
** lnitial installation charges will be waived for new custoners, or

exi sting custoners addi ng new | ocations (not applicable for noves),
where service is avail able, when Custoner and selects TCG as the
primary carrier for a local and IntraLATA toll calling. |If Custoner
terminates their TermPlan prior to expiration, they will be billed the
appropriate installation charge.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECHHV/E—OCFORBER30—201+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 29

LOCAL EXCHANGE SERVI CES

18. PRI MEPLEX PRI SERVI CE
18. PrinmePlex PRI Service (Cont'd)

Ef fective Decenber 18, 2003, the following nonthly recurring rates are
avai l abl e to existing customers that ordered service between July 27,
1999, and Decenber 18, 2003, for the duration of their term

conmi t nent .

Non- _
Recurring** 1 Year 2 Years 3 Years

PRI Arrangenents

-lnitial 23B+D $2, 000 $1, 630 $1, 510 $1, 445
-Each addi tional 23B+D

And 24B w/ o backup D $2, 000 $1, 630 $1, 510 $1, 445
- 23B+backup D $2, 000 $1, 665 $1, 545 $1, 480

Data Only PRI Arrangenent*

Non-
Recurri ng** 1 Year 2 Years 3 Years
-lnitial 23B+D $2, 100. 00 $480. 00 $470. 00 $430. 00
-Each additional 23B+D
And 24B w/ o backup D $2, 000. 00 $480. 00 $470. 00 $430. 00

* A Usage Plan is associated with the Data Only PRI Arrangenent. Rates are
as specified on Sheet 7; discounts under Section 9.3(C) apply.

** |nitial installation charges will be waived for new custoners, or existing
customers addi ng new | ocati ons (not applicable for noves), where service
is avail able, when Customer selects TCG as the primary carrier for a |ocal
and IntraLATA toll calling. |f Customer terminates their Term Plan prior
to expiration, they will be billed the appropriate installation charge.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 -EFFECHHV/E—OCFORBER30—201+ .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR ~ Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public Service Commission

Service Commission JC-2012-0131

JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 29.1

LOCAL EXCHANGE SERVI CES

18. PRI MEPLEX PRI SERVI CE
18. PrinmePlex PRI Service (Cont'd)

The following rates apply to trunks that the custoner subscribed to on
or after Decenber 18, 2003 and before April 20, 2005. The nonthly
recurring rates are only available on those trunks until the custoner
nmoves or nakes a change to their service, or re-negotiates their term
agreenment and/or contract.

Non- _
Recurring** 1 Year 2 Years 3 Years

PRI _Arrangenents

-lnitial 23B+D $2, 000 $1, 480 $1, 395 $1, 340
-Each additional 23B+D

And 24B w o backup D $2, 000 $1, 480 $1, 395 $1, 340
- 23Btbackup D $2, 000 $1, 480 $1. 395 $1, 340

Data Only PRI _Arrangenent*

Non-
Recurring** 1 Year 2 Years 3 Years
-lnitial 23B+D $2, 100 $505 $490 $450
-Each addi tional 23B+D
And 24B w o backup D $2, 000 $505 $490 $450
- 23B+backup D $2, 100 $505 $490 $450

* A Usage Plan is associated with the Data Only PRI Arrangenent. Rates are
as specified on Sheet 33, follow ng; discounts under Section 9.3(C) apply.

** |nitial installation charges will be waived for new customers, or existing
customers addi ng new | ocati ons (not applicable for noves), where service
is avail abl e, when Customer selects the Conmpany as the primary carrier for

a local and IntraLATA toll calling. |f Customer terminates their Term
Plan prior to expiration, they will be billed the appropriate installation
char ge.
| SSUED: DECEMBER 16, 2011 EFFECTI VE: DECEMBER 28, 2011
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0272

Jd3ddd



TCG KANSAS CI TY,

I NC. P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 29.2

LOCAL EXCHANGE SERVI CES

18. PRI MEPLEX PRI SERVI CE

18. PrinmePlex PRI Service (Cont'd)
The following rates apply to trunks that the custoner subscribed to on
or after April 20, 2005 and before August 31, 2007. The nonthly
recurring rates are only available on those trunks until the custoner
nmoves or nakes a change to their service, or re-negotiates their term
agreenment and/or contract.
Non-
Recurring** 1 Year 2 Years 3 Years
PRI _Arrangenents
-lnitial 23B+D $2, 000 $695 $635 $615
-Each additional 23B+D
And 24B w o backup D $2, 000 $695 $635 $615
- 23B+backup D $2, 000 $695 $635 $615
Data Only PRI Arrangenent *
Non-
Recurring** 1 Year 2 Years 3 Years
-lnitial 23B+D $2, 100 $505 $490 $450
-Each additional 23B+D
And 24B w o backup D $2, 000 $505 $490 $450
- 23B+backup D $2, 100 $505 $490 $450

*

* %

A Usage Plan is associated with the Data Only PRI Arrangenent. Rates are
as specified on Sheet 33, follow ng; discounts under Section 9.3(C) apply.

Initial installation charges will be waived for new customers, or existing
customers addi ng new | ocati ons (not applicable for noves), where service
is avail abl e, when Customer selects the Conmpany as the primary carrier for
a local and IntralLATA toll calling. |f Custonmer term nates their Term
Plan prior to expiration, they will be billed the appropriate installation
char ge.

CANCELLED
May 1, 2012

| SSUED: DECEMBER 16, 2011

EFFECTI VE: DECEMBER 28, 2011
| SSUED BY: CAROL PAULSEN, DI RECTOR
208 S AKARD ST., DALLAS, TX, 75202 FILED

Missouri Public
Service Commission
JC-2012-0545

Missouri Public
Service Commission
JC-2012-0272

Jd3ddd



TCG KANSAS CI TY,

I NC. P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 29.3

LOCAL EXCHANGE SERVI CES

18. PRI MEPLEX PRI SERVI CE

18. PrinmePlex PRI Service (Cont'd)
The following rates apply to trunks that the custoner subscribed to on
or after August 31, 2007 and before February 1, 2008. The nonthly
recurring rates are only available on those trunks until the custoner
nmoves or nakes a change to their service, or re-negotiates their term
agreenment and/or contract.
Non-
Recurring** 1 Year 2 Years 3 Years
PRI _Arrangenents
-lnitial 23B+D $2, 000 $770 $720 $710
-Each additional 23B+D
And 24B w o backup D $2, 000 $770 $720 $710
- 23B+backup D $2, 000 $770 $720 $710
Data Only PRI Arrangenent *
Non-
Recurring** 1 Year 2 Years 3 Years
-lnitial 23B+D $2, 000 $595 $588 $540
-Each additional 23B+D
And 24B w o backup D $2, 000 $595 $588 $540
- 23B+backup D $2, 000 $595 $588 $540

*

* %

A Usage Plan is associated with the Data Only PRI Arrangenent. Rates are
as specified on Sheet 33, follow ng; discounts under Section 9.3(C) apply.

Initial installation charges will be waived for new customers, or existing
customers addi ng new | ocati ons (not applicable for noves), where service
is avail abl e, when Customer selects the Conmpany as the primary carrier for
a local and IntralLATA toll calling. |f Custonmer term nates their Term
Plan prior to expiration, they will be billed the appropriate installation
char ge.

CANCELLED
May 1, 2012

| SSUED: DECEMBER 16, 2011

EFFECTI VE: DECEMBER 28, 2011
| SSUED BY: CAROL PAULSEN, DI RECTOR
208 S AKARD ST., DALLAS, TX, 75202 FILED

Missouri Public
Service Commission
JC-2012-0545

Missouri Public
Service Commission
JC-2012-0272

Jd3ddd



TCG KANSAS CI TY, INC P.S.C. MONO 5
PRI CE LI ST

FI RST REVI SED SHEET 30

CANCELS ORI G NAL SHEET 30

LOCAL EXCHANGE SERVI CES

18. PRI MEPLEX PRI SERVI CE
18. PrinmePlex PRI Service (Cont'd)

The following rates apply to trunks that the custoner subscribed to on
or after February 1, 2008 and before Decenber 28, 2011. The nonthly
recurring rates are only available on those trunks until the custoner
nmoves or nakes a change to their service, or re-negotiates their term
agreenment and/or contract.

Non- _
Recurring** 1 Year 2 Years 3 Years

PRI _Arrangenents

-lnitial 23B+D $2, 000 $770 $720 $710
-Each addi ti onal 23B+D

And 24B w/ o backup D $2, 000 $770 $720 $710
- 23B+backup D $2, 000 $770 $720 $710

Data Only PRI _Arrangenent*

Non-

Recurri ng** 1 Year 2 Years 3 Years
-lnitial 23B+D $2, 000 $635 $635 $595
-Each addi tional 23B+D
And 24B w/ o backup D $2, 000 $635 $635 $595
- 23B+backup D $2, 000 $635 $635 $595

* A Usage Plan is associated with the Data Only PRI Arrangenent. Rates are
as specified on Sheet 33, follow ng; discounts under Section 9.3(C) apply.

** Initial installation charges will be waived for new custoners, or existing
customers addi ng new | ocati ons (not applicable for noves), where service
is avail able, when Custoner selects the Conpany as the primary carrier for

a local and IntraLATA toll calling. |[If Custoner term nates their Term
Plan prior to expiration, they will be billed the appropriate installation
char ge.
| SSUED: DECEMBER 16, 2011 EFFECTI VE: DECEMBER 28, 2011
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0272



TCG KANSAS CI TY,

I NC.

P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 30

LOCAL EXCHANGE SERVI CES

18. PrinePlex PRI

18. PRI MEPLEX PRI
Service (Cont'd)

SERVI CE

Ef fecti ve Decenber 18, 2003, the following nonthly recurring rates are
avai l abl e to new custoners.
Non-
Recurring** 1 Year 2 Years 3 Years
PRI _Arrangenents
-lnitial 23B+D $2, 000 $770 $720 $710
- Each addi ti onal 23B+D
And 24B w/ o backup D $2, 000 $770 $720 $710
- 23B+backup D $2, 000 $770 $720 $710
Data Only PRI _Arrangenent*
Non-
Recurri ng** 1 Year 2 Years 3 Years
-lnitial 23B+D $2, 000 $635 $635 $595
- Each additional 23B+D
And 24B w/ o backup D $2, 000 $635 $635 $595
- 23B+backup D $2, 000 $635 $635 $595

* A Usage Plan is associated with the Data Only PRI
as specified on Sheet 33,

Initial installati
is avail abl e,
and | ntralLATA toll
to expiration,

they will

fol | owi ng;

on charges wl|

cal ling.

be wai ved for
custonmers addi ng new | ocations (not applicable for

Arrangenent .

new cust oners,
noves),

Rates are

di scounts under Section 9.3(C) apply.

or existing

where service

when Customer selects TCG as the prinmary carrier for a |loca
If Custoner terminates their Term Plan prior
be billed the appropriate installation charge.

Effective November 13, 2011

| SSUED. SEPTENMBER 30,
CANCELED
December 28, 2011
Missouri Public
Service Commission
JC-2012-0272

2011
208 S AKARD ST. ,

—-EFFECFV/E—OCFOBER 30201+ .
| SSUED BY: CAROL PAULSEN, DI RECTOR Filed

DALLAS, TX, 75202

Missouri Public
Service Commission
JC-2012-0131



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 30.1

LOCAL EXCHANGE SERVI CES

18. PRI MEPLEX PRI SERVI CE

18. PrinmePlex PRI Service (Cont'd)

The following rates apply to trunks that the custoner subscribes to on
or after Decenber 28, 2011. These rates are al so applicable to trunks
the customer subscribed to prior to prior to Decenber 28, 2011 where,
on or after Decenber 28, 2011, the custonmer has noved or nmade a change
to their service, or has re-negotiated their prior term agreenent
and/ or contract.

Non- _
Recurring** 1 Year 2 Years 3 Years

PRI _Arrangenents

*

* %

-lnitial 23B+D $2, 000 $847 $792 $781
-Each additional 23B+D
And 24B w o backup D $2, 000 $847 $792 $781
- 23B+backup D $2, 000 $847 $792 $781
Data Only PRI _Arrangenent*
Non-
Recurring** 1 Year 2 Years 3 Years
-lnitial 23B+D $2, 000 $699 $699 $655
-Each addi tional 23B+D
And 24B w o backup D $2, 000 $699 $699 $655
- 23B+backup D $2, 000 $699 $699 $655

A Usage Plan is associated with the Data Only PRI Arrangenent. Rates are
as specified on Sheet 33, follow ng; discounts under Section 9.3(C) apply.

Initial installation charges will be waived for new customers, or existing
customers addi ng new | ocati ons (not applicable for noves), where service
is avail abl e, when Customer selects the Conmpany as the primary carrier for

NSNS SN
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a local and IntraLATA toll calling. |f Customer terminates their Term
Plan prior to expiration, they will be billed the appropriate installation
char ge.
| SSUED: DECEMBER 16, 2011 EFFECTI VE: DECEMBER 28, 2011
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0272



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 31

LOCAL EXCHANGE SERVI CES

18. PRI MEPLEX PRI SERVI CE
18. PrinmePlex PRI Service (Cont'd)
Ef fective Decenber 18, 2003, the following nonthly recurring rates are
available to pre-existing custoners, for the duration of their term
commi t ment .

PRI Arrangenents - Provisioned on AT&T ACCU- Ri ng#

Voi ce _and Dat a Non-

Recurring** 1 Year 2 Years 3 Years
-Initial 23B+D $2,100.00 $1,375.00 $1,255.00 $1,225.00
- 24B $2,100.00 $1,375.00 $1,255.00 $1,225.00
-23B+Backup D $2,100. 00 $1,410.00 $1,290.00 $1,260.00
Data Only (Usage)* Non-

Recurring** 1 Year 2 Years 3 Years
-Initial 23B+D $2, 100. 00 $225. 00 $215. 00 $210. 00
And 24B $1, 700. 00 $225. 00 $215. 00 $210. 00

* A Usage Plan is associated with the Data Only PRI Arrangenment. Rates are
as specified on Sheet 33, follow ng; discounts under Section 9.3(C) apply.

# Also requires an AT&T ACCU-Ring facility and mul tipl exing.

** |nitial installation charges will be waived for new custoners, or
exi sting custonmers addi ng new | ocations’ (not applicable for noves),
where service is available, when Customer selects TCG as the primary
carrier for a local and IntralLATA toll calling. |If Customer term nates
their TermPlan prior to expiration, they will be billed the
appropriate installation charge.

Effective November 13, 2011

| SSUED: SEPTEMBER 30, 2011 EFFECHVE—OCTOBER 30,2011 .
CANCELLED | SSUED BY: CAROL PAULSEN, DI RECTOR . Filed
May 1, 2012 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission

Missouri Public
JC-2012-0131

Service Commission
JC-2012-0545



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 31.1

LOCAL EXCHANGE SERVI CES

18. PRI MEPLEX PRI SERVI CE
18. PrinmePlex PRI Service (Cont'd)

The following rates apply to trunks that the custoner subscribed to on
or after Decenber 18, 2003 and before April 20, 2005. The nonthly
recurring rates are only available on those trunks until the customer
nmoves or makes a change to their service, or re-negotiates their term
agreenent and/or contract.

PRI Arrangenents - Provisioned on AT&T ACCU Ri ng#

Voi ce _and Dat a Non-

Recurring** 1 Year 2 Years 3 Years
-Initial 23B+D $2, 100 $1, 225 $1, 140 $1, 120
- 24B $2, 100 $1, 225 $1, 140 $1, 120
- 23B+Backup D $2, 100 $1, 225 $1, 140 $1, 120
Data Only (Usage)* Non-

Recurring** 1 Year 2 Years 3 Years
-Initial 23B+D $2, 100 $250 $235 $230
- 24B $1, 700 $250 $235 $230
-23B+Backup D $2, 100 $250 $235 $230

* A Usage Plan is associated with the Data Only PRI Arrangenent. Rates are
as specified on Sheet 33, follow ng; discounts under Section 9.3(C) apply.

# A so requires an AT&T ACCU-Ring facility and mul tipl exing.

** lnitial installation charges will be waived for new custoners, or
exi sting custoners adding new | ocations (not applicable for noves),
where service is avail abl e, when Custoner selects the Conpany as the
primary carrier for a local and IntraLATA toll calling. |1f Custoner
term nates their TermPlan prior to expiration, they will be billed the
appropriate installation charge.

CANCELLED 'SSUED: DECEMBER 16, 2011 EFFECTI VE: DECEMBER 28, 2011

May 1, 2012 | SSUED BY: CAROL PAULSEN, DI RECTOR FILED

Missouri Public 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0272

Jd3ddd



TCG KANSAS CI TY,

I NC.

LOCAL EXCHANGE SERVI CES

P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 31.2

18.

*

18. PRI MEPLEX PRI

Pri mePl ex PRI Service (Cont'd)

SERVI CE

The following rates apply to trunks that the custoner subscribed to on

or after April 20, 2005 and before August 31,

recurring rates are only avail able on those trunks until
or re-negotiates their term

nmoves or makes a change to their service,
agreenent and/or contract.

2007. The nonthly
t he custoner

PRI Arrangenents - Provisioned on AT&T ACCU Ri ng#

Voi ce _and Dat a Non-

Recurring** 1 Year 2 Years 3 Years
-lnitial 23B+D $2, 100 $545 $485 $465
- 24B $2, 100 $545 $485 $465
- 23B+Backup D $2, 100 $545 $485 $465
Data Only (Usage)* Non-

Recurring** 1 Year 2 Years 3 Years
-lnitial 23B+D $2, 100 $250 $235 $230
- 24B $1, 700 $250 $235 $230
- 23B+Backup D $2, 100 $250 $235 $230

A Usage Plan is associated with the Data Only PRI
di scounts under Section 9.3(C) apply.

as specified on Sheet 33, follow ng;

Arrangenent. Rates are

Al so requires an AT&T ACCU-Ri ng facility and nultiplexing.

Initial installation charges wll
where service is avail abl e,
primary carrier for a local and IntralLATA toll
term nates their TermPlan prior to expiration,
appropriate installation charge.

be wai ved for
exi sting custoners addi ng new | ocati ons (not applicable for
when Custoner selects the Conmpany as the

new custoners, or
noves),

I f Customer
be billed the

cal ling.
they wll

CANCELLED T'SSUED: DECEMBER 16, 2011

EFFECTI VE: DECEMBER 28, 2011

May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

| SSUED BY: CAROL PAULSEN, DI RECTOR

208 S AKARD ST. ,

DALLAS, TX, 75202

FILED
Missouri Public
Service Commission
JC-2012-0272

Jd3ddd



TCG KANSAS CI TY,

I NC.

LOCAL EXCHANGE SERVI CES

P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 31.3

18.

*

18. PRI MEPLEX PRI

Pri mePl ex PRI Service (Cont'd)

SERVI CE

The following rates apply to trunks that the custoner subscribed to on
or after August 31, 2007 and before February 1, 2008. The nonthly

recurring rates are only avail able on those trunks until
or re-negotiates their term

nmoves or makes a change to their service,
agreenent and/or contract.

t he custoner

PRI Arrangenents - Provisioned on AT&T ACCU Ri ng#

Voi ce _and Dat a Non-

Recurring** 1 Year 2 Years 3 Years
-lnitial 23B+D $2, 000 $620 $570 $540
- 24B $2, 000 $620 $570 $540
- 23B+Backup D $2, 000 $620 $570 $540
Data Only (Usage)* Non-

Recurring** 1 Year 2 Years 3 Years
-lnitial 23B+D $2, 000 $300 $282 $276
- 24B $2, 000 $300 $282 $276
- 23B+Backup D $2, 000 $300 $282 $276

A Usage Plan is associated with the Data Only PRI
di scounts under Section 9.3(C) apply.

as specified on Sheet 33, follow ng;

Arrangenent. Rates are

Al so requires an AT&T ACCU-Ri ng facility and nultiplexing.

Initial installation charges wll
where service is avail abl e,
primary carrier for a local and IntralLATA toll
term nates their TermPlan prior to expiration,
appropriate installation charge.

be wai ved for
exi sting custoners addi ng new | ocati ons (not applicable for
when Custoner selects the Conmpany as the

new custoners, or
noves),

I f Customer
be billed the

cal ling.
they wll

CANCELLED T'SSUED: DECEMBER 16, 2011

EFFECTI VE: DECEMBER 28, 2011

May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

| SSUED BY: CAROL PAULSEN, DI RECTOR

208 S AKARD ST. ,

DALLAS, TX, 75202

FILED
Missouri Public
Service Commission
JC-2012-0272

Jd3ddd



TCG KANSAS CI TY, INC

P.S.C. MONO 5

PRI CE LI ST
FI RST REVI SED SHEET 32
CANCELS ORI G NAL SHEET 32

LOCAL EXCHANGE SERVI CES

18. PRI MEPLEX PRI

18. PrinmePlex PRI Service (Cont'd)

SERVI CE

The following rates apply to trunks that the custoner subscribed to on

or after

recurring rates are only avail able on those trunks until
nmoves or makes a change to their service,

agreenent and/or contract.

PRI Arrangenents -

February 1, 2008 and before Decenber 28, 2011. The nonthly

t he custoner
or re-negotiates their term

Provi si oned on AT&T ACCU- Ri ng#

Voi ce _and Dat a Non-

Recurring** 1 Year 2 Years 3 Years
-Initial 23B+D $2, 000 $620 $570 $560
- 24B $2, 000 $620 $570 $560
- 23B+Backup D $2, 000 $620 $570 $560
Data Only (Usage)* Non-

Recurring** 1 Year 2 Years 3 Years
-Initial 23B+D $2, 000 $485 $485 $445
- 24B $2, 000 $485 $485 $445
-23B+Backup D $2, 000 $485 $485 $445

* A Usage Plan is associated with the Data Only PRI
fol | owi ng;

as specified on Sheet 33,

Arrangenent. Rates are
di scounts under Section 9.3(C) apply.

# A so requires an AT&T ACCU-Ring facility and mul tipl exing.

Initial

installation charges wll
exi sting custoners addi ng new | ocati ons (not applicable for

be wai ved for new custoners, or

noves),

where service is avail abl e,

when Custoner selects the Conmpany as the

primary carrier for a local and IntralLATA toll
term nates their TermPlan prior to expiration,
appropriate installation charge.

I f Customer
be billed the

cal ling.
they wll

CANCELLED T'SSUED: DECEMBER 16, 2011

EFFECTI VE: DECEMBER 28, 2011

May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

| SSUED BY: CAROL PAULSEN, DI RECTOR

208 S AKARD ST. ,

DALLAS, TX, 75202

FILED
Missouri Public
Service Commission
JC-2012-0272

Jd3ddd



TCG KANSAS CI TY,

I NC.

LOCAL EXCHANGE SERVI CES

P.S.C. MONO 5

PRI CE LI ST

ORI G NAL SHEET 32

18. PrinePlex PRI

Ef f ecti ve Decenber

18. PRI MEPLEX PRI SERVI CE
Service (Cont'd)

18, 2003,

avai l abl e to new custoners.

PRI

Arrangenents — Provisioned on AT&T ACCU- Ri ng#

Voi ce _and Dat a

-lnitial 23B+D
- 24B

- 23B+Backup D

Data Only (Usage)*

-lnitial 23B+D
- 24B

- 23B+Backup D

* A Usage Plan is associated with the Data Only PRI
as specified on Sheet 33,

Initial

installation charges wl|
exi sting custoners addi ng new | ocati ons (not applicable for

Non-

Recurring** 1 Year 2 Years 3 Years
$2, 000 $620 $570 $560
$2, 000 $620 $570 $560
$2, 000 $620 $570 $560

Non-

Recurring** 1 Year 2 Years 3 Years
$2, 000 $485 $485 $445
$2, 000 $485 $485 $445
$2, 000 $485 $485 $445

fol | owi ng;

be wai ved for

Arrangenent .

Al so requires an AT&T ACCU-Ri ng facility and nultiplexing.

new custoners, or
noves),

the following nonthly recurring rates are

Rates are
di scounts under Section 9.3(C) apply.

where service is avail abl e,

when Customer selects TCG as the primary

carrier for

their Term Plan prior to expiration,

a | ocal

and | ntralLATA toll

calling. |If Customer

term nates

they will

appropriate installation charge.

be billed the

Effective November 13, 2011

| SSUER: o/ REETEMBER 30, 2011

EFFECTHVE—GCTOBER 3620611

December 28, 2011
Missouri Public
Service Commission
JC-2012-0272

| SSUED BY: CAROL PAULSEN, DI RECTOR

208 S AKARD ST. ,

DALLAS, TX, 75202

Filed
Missouri Public
Service Commission
JC-2012-0131



TCG KANSAS CI TY,

I NC. P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 32.1

LOCAL EXCHANGE SERVI CES

18.

*

#

* %

18. PRI MEPLEX PRI SERVI CE

Pri mePl ex PRI Service (Cont'd)

The following rates apply to trunks that the custoner subscribes to on
or after Decenber 28, 2011. These rates are al so applicable to trunks
the customer subscribed to prior to prior to Decenber 28, 2011 where,
on or after Decenmber 28, 2011, the custoner has noved or made a change
to their service, or has re-negotiated their prior term agreenent
and/or contract.

PRI _Arrangenents - Provisioned on AT&T ACCU- Ri ng#

Voi ce _and Dat a Non-

Recurring** 1 Year 2 Years 3 Years
-lnitial 23B+D $2, 000 $697 $642 $631
- 24B $2, 000 $697 $642 $631
- 23B+Backup D $2, 000 $697 $642 $631
Data Only (Usage)* Non-

Recurring** 1 Year 2 Years 3 Years
-lnitial 23B+D $2, 000 $549 $549 $505
- 24B $2, 000 $549 $549 $505
- 23B+Backup D $2, 000 $549 $549 $505

A Usage Plan is associated with the Data Only PRI Rates are

as specified on Sheet 33,

Arrangenent .

Al so requires an AT&T ACCU-Ri ng facility and nultiplexing.

Initial installation charges will be waived for new custoners, or

exi sting custoners adding new | ocations (not applicable for noves),
where service is avail abl e, when Customer selects the Company as the
primary carrier for a local and IntraLATA toll calling. |f Customer
term nates their TermPlan prior to expiration, they will be billed the
appropriate installation charge.

CANCELLED T'SSUED: DECEMBER 16, 2011

May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

EFFECTI VE: DECEMBER 28, 2011

| SSUED BY: CARCL PAULSEN, DI RECTOR FILED

208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission
JC-2012-0272

foll owi ng; discounts under Section 9.3(C) apply.
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TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 33

LOCAL EXCHANGE SERVI CES

18. PRI MEPLEX PRI SERVI CE
18. PrinmePlex PRI Service (Cont'd)

Dynam ¢ Channel All ocati on:

1 Year 2 Years 3 Years
Dynanmi ¢ Channel Allocation $375 $375 $375
Change Char ge:
-Per Order $100. 00
Data Only (Usage)
Data Only ISDN Per M nute Usage:
Per M nute Per M nute
Local | nt r aLATA
64 kbps $0. 0450 $0. 065

Features:

The following feature is for Standal one and ACCU-Ri ng Voice and Data
and does not include Data Only services.

Non-
Recurring 1 Year 2 Year 3 Year
OCN $250 $150 $150 $150
2 B-Channel Transfer(per
PRI )
12 sinul taneous calls $500 $150 $150 $150
24 simul taneous calls $500 $300 $300 $300
36 simultaneous calls $500 $450 $450 $450

The following feature is for Standal one Voice and Data and does not
i nclude Data Only services.

Caller ID Wth Name

Monthly Recurring Non-Recurring (Per T1)

DI D (Per Channel) $18. 00 $250. 00
DI Y DOD (per channel) $ 9.00 $250. 00
Incoming Call Redirect Option
Non- Recurring Mont hl'y Recurring
Per T1 $250. 00 Per T1 $80. 00
Per Change $ 80.00 Local Usage Rate Plan
(per mnute) $ .02

Effective November 13, 2011

CANCELLED T'SSUED. SEPTEMBER 30, 2011 -EFFECTHVE —CETOBER 36, 2011
May 1, 2012 | SSUED BY: CAROL PAULSEN, DI RECTOR Filed
Missouri Public 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission Service Commission
JC-2012-0545 JC-2012-0131



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
FI RST REVI SED SHEET 34
CANCELS ORI G NAL SHEET 34

LOCAL EXCHANGE SERVI CES

18.

18. PRI MEPLEX PRI SERVI CE
Pri mePl ex PRI Service (Cont'd)
PrimePl ex PRI Hi gh Vol une | nbound Calling Option: PrinmeConnect PRI

Non- Recurring Installation:
- per DS1 Facility $2, 000. 00

The following rates apply to trunks that the customer subscribed to on
or before Decenber 28, 2011. The nonthly recurring rates are only

avai l abl e on those trunks until the custoner noves or nmakes a change
to their service, or re-negotiates their term agreenent and/or
contract.

Mont h-t o- 1 Year 2 Year 3 Year

Monthly Recurring: Mont h Term Term Term

- per DS1 Facility $2, 000 $845 $795 $785

The following rates apply to trunks that the customer subscribes to on
or after Decenber 28, 2011. These rates are al so applicable to trunks
the customer subscribed to prior to prior to Decenber 28, 2011 where,
on or after Decenber 28, 2011, the custoner has noved or nade a change
to their service, or has re-negotiated their prior term agreenent

and/ or contract.

Mont h-t o- 1 Year 2 Year 3 Year

Monthly Recurring: Mont h Term Term Term

- per DS1 Facility $2, 200 $922 $867 $856

CANCELLED TSSUED, DECEMBER 16, 2011 EFFECTI VE: DECEMBER 28, 2011

May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

| SSUED BY: CAROL PAULSEN, DI RECTOR FILED
208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission
JC-2012-0272

Jd3d33
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TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 34

LOCAL EXCHANGE SERVI CES

18. PRI MEPLEX PRI SERVI CE
18. PrinmePlex PRI Service (Cont'd)

PrimePl ex PRI Hi gh Vol une | nbound Calling Option: PrinmeConnect PRI

Non- Recurring Installation:

- per DS1 Facility $2, 000. 00

: . Mont h-t o- 1 Year 2 Year 3 Year
Monthly Recurring: Mont h Term Term Term
- per DS1 Facility $2, 000 $845 $795 $785

Effective November 13, 2011
| SSUEDR: ER 30, 2011 -BFFECHVE—OGCTEBER 36—2611
D %Afégz[ftj) 11 | SSUED BY: CAROL PAULSEN, DI RECTOR Filed
ecember 2o, 208 S AKARD ST., DALLAS, TX, 75202

Mi i Publi Missouri Public
Servlicszzoégmr%islscion Service Commission
JC-2012-0272 JC-2012-0131



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
FI RST REVI SED SHEET 35
CANCELS ORI G NAL SHEET 35

LOCAL EXCHANGE SERVI CES

19. PRI ME ON | NTEGRATED NETWORK CONNECTI ON SERVI CE (PRI ME ON | NCS)

19. Prime on Integrated Network Connection Service (Prime on | NCS)

Mat eri al

1.

Pri meXpress
DOD or Conbo Trunks

Non- Recurring Installation* $1, 500. 00

The following rates apply to trunks that the custoner
subscri bed to before Decenber 1, 2008. The nmonthly recurring
rates are only available on those trunks until the customer
nmoves or nakes a change to their service, or re-negotiates
their term agreenent and/or contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
$795. 00 $740.00 $702.00

- Per DS1 Facility

The following rates apply to trunks that the custoner
subscribed to on or after February 1, 2008 and before Decenber
1, 2008. The nonthly recurring rates are only avail able on
those trunks until the custonmer noves or nmakes a change to
their service, or re-negotiates their term agreenment and/or
contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
$795. 00 $740.00 $710.00

- Per DS1 Facility

The following rates apply to trunks that the customner
subscribed to on or after Decenber 1, 2008 and before Decenber
28, 2011. The nonthly recurring rates are only avail able on
those trunks until the customer noves or nakes a change to
their service, or re-negotiates their term agreenment and/or
contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
$810. 00 $750.00 $725.00

- Per DS1 Facility

Initial installation charges will be waived for new custoners,
or existing custoners adding new | ocations (not applicable for
noves), where service is avail able, when Customer signs a new
contract with a m nimumone year termconmm tnment, and selects
the Conpany as the primary carrier for Local and |ntralLATA

toll calling. |If Customer terminates their TermPlan prior to
expiration they will be billed the appropriate installation
char ge.

previously appearing on this sheet now appears on Sheets 35. 1,

35.2 and 35. 3.

CANCELLED T'SSUED: DECEMBER 16, 2011

May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

EFFECTI VE: DECEMBER 28, 2011

| SSUED BY: CARCL PAULSEN, DI RECTOR FILED

208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission
JC-2012-0272
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TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 35

LOCAL EXCHANGE SERVI CES

19. PRI ME ON | NTEGRATED NETWORK CONNECTI ON SERVI CE ( PRI ME ON | NCS)
19. Prime on Integrated Network Connection Service (Prime on | NCS)
1. PrinmeXpress
DOD or Combo Trunks
Non- Recurring Installation* $1, 500. 00

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $810. 00 $750.00 $725.00

DID/ DOD Trunks
Non- Recurring Installation* $2, 000. 00

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $810. 00 $750.00 $725.00

2. PrinmePl ex

Non- Recurring I nstallation* $2, 000. 00

Mont hl y Recurring Charges:

Voi ce 1 Year 2 Year 3 Year

- 23B+D $620. 00 $570. 00 $560. 00

- 24B $620. 00 $570. 00 $560. 00

- 23Bt+backup D $620. 00 $570. 00 $560. 00
* Initial installation charges will be waived for new custoners,

or existing custoners adding new | ocations (not applicable for
noves), where service is avail able, when Customer signs a new
contract with a m nimum one year termconm tnment, and selects
TCG as the primary carrier for Local and IntralLATA toll

calling. |If Customer ternminates their Term Plan prior to
expiration they will be billed the appropriate installation
char ge.

Effective November 13, 2011

| SSUED: ER 30, 2011 FRFFCTE—CETERER—30—204+
b %A’EEEZEE?) 11 | SSUED BY: CAROL PAULSEN, DI RECTOR Filed
ecember 2o, 2 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Missouri Public . o
Service C o Service Commission
ervice Commission JC-2012-0131

JC-2012-0272



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 35.1

LOCAL EXCHANGE SERVI CES

19.

19. PRI ME ON | NTEGRATED NETWORK CONNECTI ON SERVI CE (PRI ME ON | NCS)

Prime on Integrated Network Connection Service (Prinme on | NCS)

1.

Mat eri al

Pri meXpress (Cont'd)
DOD or Combo Trunks (Cont'd)

The following rates apply to trunks that the custoner
subscribes to on or after Decenber 28, 2011. These rates are
al so applicable to trunks the custoner subscribed to prior to
prior to Decenmber 28, 2011 where, on or after Decenber 28,
2011, the custoner has noved or made a change to their
service, or has re-negotiated their prior term agreenent

and/ or contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $852. 00 $852.00 $852.00

Initial installation charges will be waived for new custoners,
or existing custoners adding new | ocations (not applicable for
nmoves), where service is avail able, when Custoner signs a new
contract with a mininumone year termcomitnent, and sel ects
the Conpany as the primary carrier for Local and |ntralLATA

toll calling. |If Customer terminates their TermPlan prior to
expiration they will be billed the appropriate installation
char ge.

appearing on this sheet previously appeared on Sheet 35.

CANCELLED T'SSUED: DECEMBER 16, 2011

May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

EFFECTI VE: DECEMBER 28, 2011

| SSUED BY: CARCL PAULSEN, DI RECTOR FILED

208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission
JC-2012-0272
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TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 35.2

LOCAL EXCHANGE SERVI CES

19.

19. PRI ME ON | NTEGRATED NETWORK CONNECTI ON SERVI CE (PRI ME ON | NCS)

Prime on Integrated Network Connection Service (Prime on | NCS)
(Cont' d)

1.

Pri meXpress (Cont'd)
DID/ DOD Trunks
Non- Recurring I nstallation* $1, 500. 00

The following rates apply to trunks that the custoner
subscri bed to before Decenber 1, 2008. The nonthly recurring
rates are only available on those trunks until the customer
noves or makes a change to their service, or re-negotiates
their term agreenent and/or contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $795. 00 $740.00 $702.00

The following rates apply to trunks that the customner
subscribed to on or after February 1, 2008 and before Decenber
1, 2008. The nonthly recurring rates are only avail able on
those trunks until the customer noves or nakes a change to
their service, or re-negotiates their term agreenment and/or
contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $795. 00 $740.00 $710.00

The following rates apply to trunks that the custoner
subscribed to on or after Decenber 1, 2008 and before Decenber
28, 2011. The nonthly recurring rates are only avail able on
those trunks until the custonmer noves or nmakes a change to
their service, or re-negotiates their term agreenment and/or
contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $810.00 $750.00 $725.00

Initial installation charges will be waived for new custoners,
or existing custoners adding new | ocations (not applicable for
nmoves), where service is avail able, when Custoner signs a new
contract with a mininumone year termcomitnent, and sel ects
the Conpany as the primary carrier for Local and |ntralLATA

toll calling. |If Customer terminates their TermPlan prior to
expiration they will be billed the appropriate installation
char ge.

Mat eri al appearing on this sheet previously appeared on Sheet 35.

CANCELLED T'SSUED: DECEMBER 16, 2011

May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

EFFECTI VE: DECEMBER 28, 2011

| SSUED BY: CARCL PAULSEN, DI RECTOR FILED

208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission
JC-2012-0272
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TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 35.3

LOCAL EXCHANGE SERVI CES

19.

19. PRI ME ON | NTEGRATED NETWORK CONNECTI ON SERVI CE (PRI ME ON | NCS)

Prime on Integrated Network Connection Service (Prime on | NCS)
(Cont' d)

1.

Mat eri al

Pri meXpress (Cont'd)
DID/ DOD Trunks (Cont'd)

The following rates apply to trunks that the custoner
subscribes to on or after Decenber 28, 2011. These rates are
al so applicable to trunks the custoner subscribed to prior to
prior to Decenber 28, 2011 where, on or after Decenber 28,
2011, the custoner has noved or made a change to their
service, or has re-negotiated their prior term agreenent

and/ or contract.

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $852. 00 $852.00 $852.00

Initial installation charges will be waived for new custoners,
or existing custoners adding new | ocations (not applicable for
noves), where service is avail able, when Customer signs a new
contract with a m ni mum one year termconm tnent, and selects
the Conpany as the primary carrier for Local and |ntralLATA
toll calling. |If Customer terminates their Term Plan prior to
expiration they will be billed the appropriate installation
char ge.

appearing on this sheet previously appeared on Sheet 35.

CANCELLED T'SSUED: DECEMBER 16, 2011

May 1, 2012
Missouri Public
Service Commission
JC-2012-0545

EFFECTI VE: DECEMBER 28, 2011

| SSUED BY: CARCL PAULSEN, DI RECTOR FILED

208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission
JC-2012-0272
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TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 35.4

LOCAL EXCHANGE SERVI CES

19. PRI ME ON | NTEGRATED NETWORK CONNECTI ON SERVI CE (PRI ME ON | NCS)

19. Prinme on Integrated Network Connection Service (Prime on | NCS)
(Cont' d)

2. PrinmePl ex

Non- Recurring I nstallation* $2, 000. 00

The following rates apply to trunks that the custoner

subscri bed to before Decenber 28, 2011. The nonthly recurring
rates are only available on those trunks until the custoner
nmoves or nakes a change to their service, or re-negotiates
their term agreenent and/or contract.

Mont hl y Recurring Charges

Voi ce 1 Year 2 Year 3 Year
- 23B+D $620. 00 $570. 00 $560. 00
- 24B $620. 00 $570. 00 $560. 00
- 23Bt+backup D $620. 00 $570. 00 $560. 00

The following rates apply to trunks that the customner
subscribes to on or after Decenber 28, 2011. These rates are
al so applicable to trunks the custoner subscribed to prior to
prior to Decenber 28, 2011 where, on or after Decenber 28,
2011, the customer has noved or nmade a change to their
service, or has re-negotiated their prior term agreenent

and/ or contract.

Mont hl y Recurring Charges:

Voi ce 1 Year 2 Year 3 Year

- 23B+D $697. 00 $642. 00 $631. 00

- 24B $697. 00 $642. 00 $631. 00

- 23Bt+backup D $697. 00 $642. 00 $631. 00
* Initial installation charges will be waived for new custoners,

or existing custoners adding new | ocations (not applicable for
noves), where service is avail able, when Custoner signs a new
contract with a m ni mumone year termconm tnment, and selects
the Conpany as the primary carrier for Local and |ntralLATA

J3334
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toll calling. |If Customer terminates their Term Plan prior to
expiration they will be billed the appropriate installation
char ge.
CANCELLED 'SSUED: DECEMBER 16, 2011 EFFECTI VE. DECEMBER 28, 2011
May 1, 2012 | SSUED BY: CAROL PAULSEN, DI RECTOR FILED
Missouri Public 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0272



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 36

LOCAL EXCHANGE SERVI CES

19. PRI ME ON | NTEGRATED NETWORK CONNECTI ON SERVI CE (PRI ME ON | NCS)

19. Prinme on Integrated Network Connection Service (Prime on | NCS)
(Cont' d)

3. Prine Digital Trunks
DOD, Two WAy Trunks

Non- Recurring I nstallation* $0. 00

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DSO Channel $39. 40 $38.45 $37.50

DI D, DI D/DOD Trunks

Non- Recurring Installation* $19. 15

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Per DSO Channel $85. 40 $83.45 $81.50

4. PrinmePath

Non- Recurring I nstallation* $0. 00

Mont hl y Recurring Charges:

1 Year 2 Year 3 Year
- Busi ness Lines $32. 05 $31. 25 $30. 45

5. Change Order charge
Change Order Charge $100. 00
6. DI D Nunber Bl ocks

Bl ock of 20 nunbers: per bl ock $5. 00
Add’ | bl ock of 10 nunbers: per bl ock $2.50
* Initial installation charges will be waived for new custoners, or

exi sting custoners addi ng new | ocati ons (not applicable for
nmoves), where service is avail able, when Custoner signs a new
contract with a mininmumone year termcommitnent, and selects TCG
as the primary carrier for Local and IntraLATA toll calling. |If
Customer term nates their Term Plan prior to expiration they wll
be billed the appropriate installation charge.

Effective November 13, 2011

CANCELLED T'SSUED. SEPTEMBER 30, 2011 EFFECTYE—CCTOBER 302041

May 1, 2012 | SSUED BY: CAROL PAULSEN, DI RECTOR Filed

Missouri Public 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0131



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 37

LOCAL EXCHANGE SERVI CES

20. ALTERNATE ENHANCED REDI RECT SOLUTI ON ( AERS)
20. Alternate Enhanced Redirect Sol ution (AERS)

Mont hl 'y Non-
Recurring Recurring
Char ge Char ge

Cust omer Group Option $ 175.00
- per 10 Tel ephone Nunbers $58. 50
- per Tel ephone Nunbers over 10 $ 5.85
Cust onmer Group, per Tel ephone Nunber $ 2.50
Control Nunbers, per control nunber $12. 50 $ 25.00
(m ni rum of 2)
Redi rect Option, Customer G oups 3-9
- per option in Custonmer G oup $80. 00
Redi rect Change Charge $ 50.00
Change Charge O her $ 50.00
Change Pin Code Charge $ 50.00
Custoner Group Change Charge $ 90.00
- per Tel ephone Nunber $ 0. 00
Di sconnect Charge $1, 000. 00

Effective November 13, 2011

CANCELLED T'SSUED. SEPTEMBER 30, 2011 EFFECTYE—CCTOBER 302041

May 1, 2012 | SSUED BY: CAROL PAULSEN, DI RECTOR Filed

Missouri Public 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0131



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 38

LOCAL EXCHANGE SERVI CES

21. PRI MELI NK SERVI CE

21. Pri neLi nk

Non- Recurri ng Mont hly Recurring

Char ges Char ges
Pri meXpress (per T-1) $250. 00 $125. 00
Pri meNBX (per Line) $5. 00 $2. 50
PrimePath (per Business Line) $5. 00 $2.50
Pri mePath (per Business Trunk) $5.00 $5. 00

Effective November 13, 2011

CANCELLED T'SSUED. SEPTEMBER 30, 2011 -EFFECTHVE —CETOBER 36, 2011
May 1, 2012 | SSUED BY: CAROL PAULSEN, DI RECTOR Filed
Missouri Public 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public

Service Commission Service Commission
JC-2012-0545 JC-2012-0131



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 39

LOCAL EXCHANGE SERVI CES

22. RESERVED FOR FUTURE USE

Effective November 13, 2011

CANCELLED T'SSUED. SEPTEMBER 30, 2011 EFFECTYE—CCTOBER 302041

May 1, 2012 | SSUED BY: CAROL PAULSEN, DI RECTOR Filed

Missouri Public 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0131



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 40

LOCAL EXCHANGE SERVI CES

23. RESERVED FOR FUTURE USE

Effective November 13, 2011

CANCELLED T'SSUED. SEPTEMBER 30, 2011 EFFECTYE—CCTOBER 302041

May 1, 2012 | SSUED BY: CAROL PAULSEN, DI RECTOR Filed

Missouri Public 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0131



TCG KANSAS CI TY, INC P.S.C. MONO 5

PRI CE LI ST
ORI G NAL SHEET 41

LOCAL EXCHANGE SERVI CES

24. RESERVED FOR FUTURE USE

Effective November 13, 2011

CANCELLED T'SSUED. SEPTEMBER 30, 2011 EFFECTYE—CCTOBER 302041

May 1, 2012 | SSUED BY: CAROL PAULSEN, DI RECTOR Filed

Missouri Public 208 S AKARD ST., DALLAS, TX, 75202 Missouri Public
Service Commission Service Commission

JC-2012-0545 JC-2012-0131





