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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

TITLE SHEET

MISSOQURI TELECOMMUNICATIONS TARIFF

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and
facilities for telecommunications services provided by A.R.C. Networks, Inc. d/b/a InfoHighway
(hereinafter "Carrier") with principal offices at 175 Pinelawn Road, Melville,

NY 11747. This Tariff applies to services furnished within the state of Missouri. This Tariff is on file with the
Missouri Public Service Commission ("Commission"), and copies may be inspected, during normal business hours,
at Carrier’s principal place of business.

A.R.C. Networks, Inc. is a "competitive" telecommunications company as defined by Case No, TO-88-142.
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This Tariff contains the descriptions, regulations, and rates applicable to the
furnishing of service and facilities for telecommunications services provided by
A R.C. Networks, Inc. d/b/a InfoHighway (hereinafter “Carrier™) ‘ T
with principal offices at 175 Pinelawn Road, Melville, NY 11747,
This Tariff applies to services fumished within the state of Missouri.
This Tariff is on file with the Missouri Public Service Commission (“Commission™),
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This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and
facilities for telecommunications services provided by A.R.C. Networks, Inc. T
(hereinafter “Carrier”) with principal oftices at 1770 Motor Parkway, Hauppauge,
New York 11788-3025. This Tariff applies to services furnished within the state of Missouri. This Tariff is on file
with the Missouri Public Service Commission (“Commission™), and copies may be inspected, during normal business
hours, at Carrier’s principal place of business.
A R.C. Networks, Inc. is a “competitive™ telecommunications company as defined by Case No. TO-88-142. -
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TITLE SHEET

MISSOURI TELECOMMUNICATIONS TARIFF

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and
facilities for telecommunications services provided by A.R.C. Networks, Inc.
(hereinafter “Carrier”) with principal offices at 1300 Veterans Memarial Highway, Hauppauge,
New York 11788-3025. This Tariff applies to services furnished within the state of Missouri. This Tariff is on file
with the Missouri Public Service Commission (“Commission™), and copies may be inspected, during normal
business hours, at Carrier’s principal place of business.

A.R.C. Networks, Inc. is a “competitive” telecommunications company as defined by Case No. TO-88-142.
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

WAIVER OF RULES AND REGULATIONS

Pursuant to Case No. TA-97-385, the following statues and rules have been waived for purposes of offering
telecommunications services as set forth herein:

Statutes
392.240(1) - Rates-reasonable average return on investment.
392.270 - Property valuation.
392.280 - Depreciation rates,
392.290 - Issuance of stock and bonds.
392310 - Issuance of stock and bonds.
392.320 - Stock dividends.
392.330 - Issuance of securities, debt. and notes.
392.340 - Reorganization.

4 CSR 240 - 10.020

4 CSR 240 - 30.010 2)}(©)
4 CSR 240-30.040(1)}, (2),
(3), (5) and (6}

4 CSR 240 - 32,030 (1)(B)
and (C)

4 CSR 240 - 32.030 (2)

4 CSR 240 - 32.050

(3) through (6}

4 CSR 240 -32.070 (4)
4 CSR 240 - 33.030
4 CSR 240-33.040(5)

Commission Rules

- Income on depreciation fund investments.
Posting exchange rates at central offices.

- Uniform system of accounts.

- Exchange boundary maps and Record of access lines.
- In-state record keeping.

- Information concerning local service tariffs, maps,
directories and telephone numbers.

- Coin telephones.

- Minimum charge rules.

Finance fee.
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Pursuant to Case No. TA-97-385, the following statues and rules have been waived for purposes of
offering telecommunications services as set forth herein:
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Statutes

Rates-reasonable average return on investment.
Property valuation.

Depreciation rates,

Issuance of stock and bonds.

Issuance of stock and bonds.

Stock dividends.

Issuance of securities, debt, and notes.
Reorganization.

Commission Rules

- Income on depreciation fund investments.
- Posting exchange rates at central offices.

4 CSR 240-30.040(1 ), (2),

(3), (5) and (6)

4 CSR 240 - 32.030 (1)}(B)
and {C)

4 CSR 240 - 32.030 (2)

4 C3R 240 - 32.050
(3) through (6)

4 CSR 240 - 32.070 (4)
4 CSR 240 - 33.030
4 CSR 240-33.040(5)

- Uniform system of accounts,

- Exchange boundary maps and Record of access lines.
- In-state record keeping.

- Information concerning local service tariffs, maps,
directories and telephone numbers.

- Coin telephones.

- Minimum chaﬁge rules.
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

EXPLANATION OF SYMBOLS
AND ABBREVIATIONS

The following are the only symbols used for the purposes indicated below.

D- Delete or Discontinue

I- Change resulting in an increase to a Customer’s bill

M- Moved from another Tariff location

N - New

R- Change resulting in a reduction to a Customer’s bill

T - Change in text or regulation but no change in rate or charge

The following are abbreviations used in this tariff.

LATA - Local Access and Transport Area

Issued: August 26, 2002
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The following are the only symbols used for the purposes indicated below.
D- Delete or Discontinue
I- Change resulting in an increase to a Customer’s bill
M- Moved from another Tariff location
N - New
R- Change resulting in a reduction to a Customer’s bill
T- Change in text or regulation but no change in rate or charge

The following are abbreviations used in this tariff.

LATA - Local Access and Transport Area
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

TARIFF FORMAT

A Sheet Numbering - Sheet numbers appear in the upper-right corner of the sheet. Sheets are numbered
sequentially. However, new sheets are occasionally added to the Tariff. When a new sheet is added

between sheets already in effect, a decimal is added. For example, a new sheet added between Sheets 14
and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper-right corner of the sheet. These
numbers are used to determine the most current sheet version on file with the Commission. For example,
the 4th revised Sheet 14 cancels the third revised Sheet 14, Because of various suspension periods,
deferrals, etc. the Commission follows in their Tariff approval process, the most current sheet number on
file with the Commission is not always the Tariff page in effect. Consult the Check Sheet for the sheet
currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level of coding.

2.

2.1.

2.1.1.

2.1.1.A.

2.1.1.A.L.
2.1.1.A.1.(a)
2.1.1.A.1.()
2.1.1.A.1.(2).1.(})
2.1.1.A.1.(a).LG)YD)

D. Check Sheets - When a Tariff filing is made with the Commission, an updated check sheet accompanies the
Tariff filing. The check sheet lists the sheets contained in the Tariff, with a cross reference to the current
revision number. When new sheets are added, the check sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*}. There will be no other symbols used on
this sheet if these are the only changes made to it (i.e., the format, etc. remains the same, just revised
revision levels on some sheets). The Tariff user should refer to the latest check sheet to find out if a
particular sheet is the most current sheet on file with the Commission.

Issued: August 26, 2002 Effective: September 26, 2002
By:
Paoia Bulloch, Director - Regulatory
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TARIFF FORMAT
MO. PUBLIC SERVICE Guidnd
A. Sheet Numbering - Sheet numbers appear in the upper-right corner of the sheet. Sheets are numbered

sequentially. However, new sheets are occasionally added to the Tariff. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a new sheet added between Sheets 14
and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper-right corner of the sheet. These
numbers are used to determine the most current sheet version on file with the Commission. For example,
the 4th revised Sheet 14 cancels the third revised Sheet 14. Because of various suspension periods,
deferrals, etc. the Commission follows in their Tariff approval process, the most current sheet number on
file with the Commission is not always the Tariff page in effect. Consult the Check Sheet for the sheet
currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level of coding.

IS

1.1.A.1.(a).]
2.1.1.A.1.(a).L()
1.LA.L(a).LGXD)

\J!\)
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D. Check Sheets - When a Taniff filing is made with the Commission, an updated check sheet accompanies the
Tariff filing. The check sheet lists the sheets contained in the Tariff, with a cross reference to the current
revision number. When new sheets are added. the check sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on
this sheet if these are the only changes made to it (i.e., the format, etc. remains the same, just revised
revision levels on some sheets). The Tariff user should refer to the latest check sheet to find out if a
particular sheet is the most current sheet on file with the Commission.
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 1 - DEFINITIONS

Application for Service - A standard order form which includes all pertinent billing, technical, and other descriptive
information which will enable the Carrier to provide telecommunication service as required.

Carrier - AR.C. Networks, Inc. d/b/a InfoHighway ("Carrier"), unless the context indicates otherwise.
Commission - Missouri Public Service Commission, unless context indicates otherwise.

Customer - The person, firm, corporation, or other entity which orders or uses service and is responsible for the
payment of rates and charges and compliance with Tariff regulations,

Day - From 8:00 a.m. up to but not including 5:00 p.m. local time Monday through Friday.

Disconnection - The disconnection of a circuit, dedicated access ling, or port connection being used for existing
service.

Evening - From 5:00 p.m. up to but not including 11:00 p.m. local time Sunday through Friday.

Holiday - Carrier specified holidays are New Year's Day, Martin Luther King’s Birthday (federally observed),
Presidents’ Day, Memorial Day (federally observed), Independence Day, Labor Day, Columbus Day, Veterans’ Day,
Thanksgiving Day, and Christmas Day.

Night/Weekend - From 11:00 p.m. up to but not including 8:00 a.m., and 8:00 a.m. Saturday up to but not including
5:00 p.m. Sunday.

Premises - The space designated by a Customer as its place or places of business for termination of service (whether
for its own communications needs or for its resale Customers). In the case of a non-profit sharing group, this term
includes space at each sharer's place or places of business, as well as space at the Customer place of business,

Service or Services - The services covered by this Tariff shall include only the State of Missouri.

Terminal Equipment - Telecomnmnications devices, apparatus, and their associated wiring, such as teleprinters,
telephione, and data sets.

Issued: August 26, 2002 Effective: September 26, 2002

By:
Paola Bulloch, Director - Regulatory
A.R.C. Networks, Inc. d/b/a InfoHighway
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CANCELLED New York, NY 10018 HlEn
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Service Commigslon

Application for Service - A standard order form which includes all pertinent billing, technical, and other descriptive
information which will enable the Carrier to provide telecommunication service as required.

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 1 - DEFINITIONS

Carrier - A.R.C, Networks, Inc. d/b/a InfoHighway ("Carrier"), uniess the context indicates otherwise. I T
Commission - Missouri Public Service Commission, unless context indicates otherwise.

Customer - The person, firm, corporation, or other entity which orders or uses service and is responsible for the
payment of rates and charges and compliance with Tariff regulations.

Day - From 8:00 a.m. up to but not including 5:00 p.m. local time Monday through Friday.

Disconnection - The disconnection of a circuit, dedicated access line, or port connection being used for existing
service.

Evening - From 5:00 p.m. up to but not including 11:00 p.m. local time Sunday through Friday.

Holiday - Carrier specified holidays are New Year’s Day, Martin Luther King’s Birthday (federally observed),
Presidents’ Day, Memorial Day (federally observed), Independence Day, Labor Day, Columbus Day, Veterans’ Day,
Thanksgiving Day, and Christmas Day.

Night/Weekend - From 11:00 p.m. up to but not including 8:00 a.m., and 8:00 a.m. Saturday up to but not including
5:00 p.m. Sunday.

Premises - The space designated by a Customer as its place or places of business for termination of service (whether
for its own communications needs or for its resale Customers). In the case of a non-profit sharing group, this term

includes space at each sharer’s place or places of business, as well as space at the Customer place of business.

Service or Services - The services covered by this Tariff shall include only the State of Missouri.

Terminal Equipment - Telecommunications devices, apparatus, and their associated wiring, such as teleprinters,
telephone, and data sets.
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. INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 1 - DEFINITIONS |
MO. PUBLIG SERVICE COMM

Application for Service - A standard order form which includes all pertinent biiling, technical, and other descriptive
information which will enable the Carrier to provide telecommunication service as required.

Carrier - A.R.C. Networks, Inc. (“Carrier”), unless the context indicates otherwise.
Commission - Missouri Public Service Commission, unless context indicates otherwise.

Customer - The person, firm, corporation, or other entity which orders or uses service and is responsible for the
payment of rates and charges and compliance with Tariff regulations.

Day - From 8:00 a.m. up to but not including 5:00 p.m. local time Monday through Friday.

Disconnection - The disconnection of a circuit, dedicated access line, or port connection being used for existing
service.

Evening - From 5:00 p.m. up to but not including 11:00 p.m. local time Sunday through Friday.
Holiday - Carrier specified holidays are New Year's Day. Martin Luther King’s Birthday (federally observed),

Presidents’ Day, Memorial Day (federally observed), Independence Day, Labor Day, Columbus Day, Veterans’
Day, Thanksgiving Day, and Christmas Day.

. Night/Weekend - From 11:00 p.m. up to but not including 8:00 a.m., and 8:00 a.m. Saturday up to but not including
5:00 p.m. Sunday.

Premises - The space designated by a Customer as its place or places of business for termination of service {whether
for its own communications needs or for its resale Customers). in the case of a non-profit sharing group, this term
includes space at each sharer's place or places of business, as well as space at the Customer place of business.

Service or Services - The services covered by this Tariff shall include only the State of Missouri.

Terminal Equipment - Telecommunications devices, apparatus, and their associated wiring, such as teleprinters,
telephone, and data sets.
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 2 - RULES AND REGULATIONS

2.1 UNDERTAKING OF CARRIER

Carrier is a resale common carrier providing intrastate communications services to Customers for their
direct transmission and reception of voice, data, and other types of telecommunications. Service i1s
available 24 hours a day, seven days a week, throughout the state.

22 LIMITATIONS OF SERVICE

221 The Carrier offers service to all those who desire to purchase service from the Carrier consistent
with all provisions of this Tariff. Customers or subscribers interested in the Carrier's services shall

file a service application with the Carrier which fully satisfies the Carrier and identifies the
services required.

222 Service is offered subject to the availability of the necessary facilities and/or equipment and
subject to the provisions of this Tariff. Carrier reserves the right not to provide service to or from
a location where legally prohibited or the necessary facilities or equipment are not available.

223 Carrier reserves the right to discontinue fumnishing service, upon a written notice, when
necessitated by conditions beyond its control, or when the Customer is using the service in
violation of any provision in this Tariff, the rules and regulations of the Commission, or the law.

224 Title to all facilities provided by the Carrier under these regulations remains with the Carrier.
Prior written permission from the Carrier is required before any assignment or transfer. All
regulations and conditions contained in this Tariff shall apply to all such permitted assignees or
transferees, as well as all conditions for service.

23 USE OF SERVICE

Service may not be used for any unlawful purposes or for any purpose for which any payment or other
compensation is received by the Customer, except when the Customer is a duly authorized and regulated
common carrier. This provision does not prohibit an arrangement between the Customer, authorized user,
or joint user to share the cost of the service as long as the arrangement generates no profit for any
participant in the arrangement.

2.3.1 Minimum Service Period

The minimum period of service is one month (30 days), unless otherwise stated in this Tariff,

Issued: August 26, 2002 Effective: September 26, 2002
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Paola Bulloch, Director - Regulatory
CANCELLED A R.C. Networks, Inc. d/b/a InfoHighway HlEn
January 21, 2011 1333 Broadway
Missouri Public New York, NY 10018 “n m
Service Commission

XD-2011-0152



schwam


P.S.C.MO. No. |
A R.C. Networks, Inc. Original Sheet 7

. INTEREXCHANGE TELECOMMUNICATIONS SERVICES

RECEIVED
SECTION 2 - RULES AND REGULATIONS
SECTION 2 - RULES AND REGULATIONS AR 8 1687

2.1  UNDERTAKING OF CARRIER MO. PUBLIG SERVICE CONR

Carrier is a resale common carrier providing intrastate communications services to Customers for their
direct transmission and reception of voice, data, and other types of telecommunications. Service is
available 24 hours a day, seven days a week, throughout the state.

[
~J

LIMITATIONS OF SERVICE

221  The Carrier offers service to all those who desire to purchase service from the Carrier consistent
with all provisions of this Tariff. Customers or subscribers interested in the Carrier's services shall
file a service application with the Carrier which fully satisfies the Carrier and identifies the
services required.

222 Service is offered subject to the availability of the necessary facilities and/or equipment and
subject to the provisions of this Tariff. Carrier reserves the right not to provide service to or from
a location where legally prohibited or the necessary facilities or equipment are not available.

2.2.3  Carrier reserves the right to discontinue furnishing service, upon a written notice, when
necessitated by conditions beyond its control, or when the Customer is using the service in
violation of any provision in this Tariff. the rules and regulations of the Commission, or the law.

Title to all facilities provided by the Carrier under these regulations remains with the Carrier.
Prior written permission from the Carrier is required before any assignment or transfer, All
regulations and conditions contained in this Tariff shall apply to all such permitted assignees or
transferees, as well as all conditions for service.

b
(953

USE OF SERVICE

Service may not be used for any unlawful purposes or for any purpose for which any payment or other
compensation is received by the Customer, except when the Customer is a duly authorized and regulated
common carrier. This provision does not prohibit an arrangement between the Customer, authorized user,
or joint user to share the cost of the service as long as the arrangement generates no profit for any
participant in the arrangement.

231 Minimum Service Period FHLE

The minimum period of service is one month (30 days), unless otherwise stated in ﬁ's Tagiff,
JUL 6% 1098
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24 LIABILITY

2.4.1 The liability of the Carrier for any claim or loss, expense or damage, due to any interruption, delay,
error, omission, or defect in any service, facility, or transmission provided under the Tariff shall
not exceed an amount equivalent to the proportionate charge to the Customer for the period of
service or the facility provided during which such interruption, delay, error, omission, or defect
occurs. For the purpose of computing this amount, a month is considered to have 30 days. In no
cvent will Carrier be liable for any indirect, consequential, or special damages, or for any lost
profits, even if advised of the possibility of the same.

24.2 Carrier shall not be liable for any claim or loss, expense, or damage, due to any interruption, delay,
error, omission, or other defect in service, facility, or transmission provided under this Tariff, if
caused by any person or entity other than Carrier, any malfunction of any service or facility
provided by any other carrier, act of God, fire, war, civil distutbance, act of government, or by any
other cause beyond Carrier's control.

243 Carrier shall not be liable for and shall be fully indemnified and held harmless by Customer against
any claim of loss, expense, or damage, including indirect, special, or consequential damage for:

A. defamation, libel, slander, invasion of privacy, infringement of copyright or patent,
unauthorized use of any trademark, trade name, or service mark, unfair competition,
interference with or misappropriation, or violation of any contract, proprictary or creative
right, or any other injury to any person, property, or entity arising from the material, data,
information, or content revealed to, transmitted, processed, handled, or used by Carrier

under this Tariff;

B. connecting, combining, or adapting Carrier's facilities with Customer's apparatus or
systems;

C. any act of omission by the Customer; or

D. any personal injury or death of any person or for any loss of or damage to Customer's

premises or any other property, whether owned by Customer or others, caused directly or
indirectly by the installation, maintenance, location, condition, operation, failure,
presence, use, or removal of equipment or wiring provided by the Carrier, if not caused
by gross negligence of the Carrier.

244 No agent or employee of any other carrier shall be deemed to be an agent or employee of the
Carrier.

24.5 CARRIER MAKES NO WARRANTY REGARDING THE PROVISION OF SERVICE
PURSUANT TO THIS TARIFF, INCLUDING BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Issued: August 26, 2002 Effective: September 26, 2002
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2.4 LIABILITY
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2.4.1  The liability of the Carrier for any claim or loss, expense or damage, due to any interruption,
delay, error, omission. or defect in any service, facility, or transmission provided under the Tariff
shall not exceed an amount equivalent to the proportionate charge to the Customer for the peried
of service or the facility provided during which such interruption, delay. error, omission, or defect
occurs. For the purpose of computing this amount, a month is considered to have 30 days. Inno
event will Carrier be liable for any indirect, consequential, or special damages, or for any lost
profits, even if advised of the possibility of the same.

2.4.2  Carrier shall not be liable for any claim or loss, expense, or damage, due to any interruptioh,
delay, error, omission, or other defect in service, facility, or transmission provided under this
Tariff, if caused by any person or entity other than Carrier, any malfunction of any service or
facility provided by any other carrier, act of God, fire, war, civil disturbance. act of government,
or by any other cause beyond Carrier's control.

2.4.3  Carrier shall not be liable for and shall be fully indemnified and held harmless by Customer
against any claim of loss, expense, or damage, including indirect, special, or consequential
damage for:

A defamation, libel, slander. invasion of privacy, infringement of copyright or patent,
unauthorized use of any trademark, trade name, or service mark, unfair competition,
interference with or misappropriation. or violation of any contract, proprietary or creative
right, or any other injury to any person, property, or entity arising from the material, data,
information, or content revealed to, transmitted, processed, handled, or used by Carrier
under this Tariff;

B. connecting, combining, or adapting Carrier's facilities with Customer’s apparatus or
systems,

C. any act of omission by the Customer; or

D. any personal injury or death of any person or for any loss of or damage to Customer's

premises or any other property, whether owned by Customer or others, caused directly or
indirectiy by the installation, maintenance, location, condition, operation, failure,
presence, use, or removal of equipment or wiring provided by the Carrier, if not caused

by gross negligence of the Carrier. FH @

244  Noagent or employee of any other carrier shall be deemed to be an agent or employee of the

Carrier. JU[_ 07 1998 5

24.5  CARRIER MAKES NO WARRANTY REGARDING THE PROVISION OF SERVICE  (\ISSOURI
PURSUANT TO THiS TARIFF, INCLUDING BUT NOT LIMITED TO THE iMBhikPSesvice Commiss*
WARRANTIES OF MERCHANTABILITY AND FITNEE%H@ TICULAR PURPOSE.
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2.5 INTERRUPTION OF SERVICE

Credit allowance for interruption of service which is not due to the negligence of Customer or to the failure
of channels, equipment, and/or communications systems provided by the Customer and other carriers are
subject 1o the general liability provisions set forth in Section 2.4 herein. It shall be the obligation of the
Customer to notify Carrier immediately of any interruption in service for which a credit allowance is desired
by Customer. Before giving such notice, the Customer shall ascertain that the trouble is not being caused
by any action or omission of the Customer within his or her control, or is not in wiring or equipment, if any,
furnished by Customer and connected to Carrier's terminal.

2.6 RESPONSIBILITY OF THE CUSTOMER

2.6.1 All Customers assume general responsibilities in connection with the provisions and use of
Carrier's service. When facilities, equipment, and/or communications systems provided by others

are connected to Carrier's facilities, Customer assumes additional responsibilities. Customers are
responsible for the following:

A. Customer is responsible for placing orders for service, paying all charges for service
rendered by Carrier, and complying with Carrier's regulations governing the service.
Customer is also responsible for assuring that its users comply with regulations.

B. When placing an order for service, Customer must provide:

1. the name(s) and address(es) of the person(s) responsible for the payment of
service charges; and

2. the name(s), telephone number(s), and address(es) of the Customer contact
person(s).
C. Customer must pay Carrier for the replacement or repair of Carrier's equipment when the

damage results from:

1. the negligence or willful act of Customer or user;
2. improper use of service; or
3. any use of equipment or service provided by others.
Issued: August 26, 2002 Effective: September 26, 2002
By:
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2.5 INTERRUPTION OF SERVICE NO. PUBLIC SERCE COMM
Credit allowance for interruption of service which is not due to the negligence of Customer or to the failure
of channels, equipment, and/or communications systems provided by the Customer and other carriers are
subject to the general liability provisions set forth in Section 2.4 herein. 1t shall be the obligation of the
Customer to notify Carrier immediately of any interruption in service for which a credit allowance is
desired by Customer. Before giving such notice. the Customer shall ascertain that the trouble is not being
caused by any action or omission of the Customer within his or her control, or is not in wiring or
equipment, if any, furnished by Customer and connected to Carrier's terminal. ‘

2.6 RESPONSIBILITY OF THE CUSTOMER

2.6.1  All Customers assume general responsibilities in connection with the provisions and use of
Carrier's service. When facilities, equipment, and/or communications systems provided by others
are connected to Carrier's facilities, Customer assumes additional responsibiiities. Customers are
responsible for the following:

A. Customer is responsible for placing orders for service, paying alt charges for service
rendered by Carrier, and complving with Carrier's regulations governing the service.
Customer is also responsible for assuring that its users comply with regulations.

B. When placing an order for service, Customer must provide:
. 1. the name(s) and address(es) of the person(s) responsible for the payment of
service charges; and
2 the name(s), telephone number(s), and address{es) of the Customer contact
person(s).
C. Customer must pay Carrier for the reptacement or repair of Carrier's equipment when the

damage results from:

1. the negligence or willtul act of Customer or user:

2. improper use of service: or

L

any use of equipment or service provided by others.
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26 RESPONSIBILITY OF THE CUSTOMER (continued)

262 Availability of Service for Maintenance, Testing, and Adjustment

Upon reasonable notice, the facilities provided by Carrier shall be made available to Carrier for such tests
and adjustments as may be necessary to maintain them in satisfactory condition. No interruption allowance
will be granted for the time during which such tests and adjustments are made.

2.6.3 Credit Allowances

A. Credit for failure of service or equipment will be allowed only when failure is caused by
or oceurs in facilities or equipment owned, provided and billed for, by Carrier.

B. Credit allowances for failure of service or equipment starts when Customer notifies
Carrier of the failure or when Carrier becomes aware of the failure and ceases when the
operation has been resiored and an attempt has been made to notify Customer.

C. Customer shall notify Carrier of failures of service or equipment and make reasonable
attempts to ascertain that the failure is not caused by Customer provided facilities, any act
or omission of the Customer, or in wiring or equipment connected to the terminal.

D. Only those portions of the service or equipment disabled will be credited. No credit
allowances will be made for:

1. interruptions of service resulting from Carrier performing routine maintenance;

2 interruptions of service for implementation of a Customer order for a change in
the service;

3. interruptions caused by negligence of Customer or his authorized user; or

4. interruptions of service because of the failure of service or equipment provided

by Customer, authorized user, or other carriers.

264 Cancellation by Customer

A. Customer may cancel service any time after meeting the minimum service period.
Termination charges will apply if Customer cancels prior to the expiration of a one-year
or multi-year service agreement. Such termination charge will be equal to one month's
usage as projected in the Carrier's proposal for service, or the actual average monthly
usage to date, whichever is higher, plus the monthiy account charge for the remainder of
the contract period.

Issued: August 26, 2002 Effective: September 26, 2002
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26  RESPONSIBILITY OF THE CUSTOMER (continued) (78R 18 1997

2.6.2  Availabilitv of Service for Maintenance, Testing, and Adjustment MO PUBUG SEH}.R‘C’E KQQMM

Upon reasonable notice, the facilities provided by Carrier shall be made available to Carrier for
such tests and adjustments as may be necessary to maintain them in satisfactory condition. No
interruption allowance will be granted for the time during which such tests and adjustments are

made.

2.6.3 Credit Allowances

A,

Credit for failure of service or equipment will be allowed only when failure is caused by
or occurs in facilities or equipment owned, provided and billed for, by Carrier.

Credit allowances for failure of service or equipment starts when Customer notifies
Carrier of the failure or when Carrier becomes aware of the failure and ceases when the
operation has been restored and an attempt has been made to notify Customer.

Customer shail notify Carrier of failures of service or equipment and make reasonable
attempts to ascertain that the failure is not caused by Customer provided facilities, any

act or omission of the Customer, or in wiring or equipment connected to the terminal,

Only those portions of the service or equipment disabled will be credited. No credit
allowances will be made for:

1. interruptions of service resulting from Carrier performing routine maintenance;

2. interruptions of service for implementation of a Customer order for a change in
the service;

\ . : . . .

3. interruptions caused by negligence of Customer or his authorized user; or

4. interruptions of service because of the failure of service or equipment provided

by Customer, authorized uset, or other carriers.

264  Cancellation by Customer

A.

Customer may cancel service any time after meeting the minimum service period.
Termination charges will apply if Customer cancels prior to the expiration of a one-year
or multi-year service agreement. Such termination charge will be equal to one month's
usage as projected in the Carrier's proposal for service, or the actual average monthly
usage to date, whlchever is h lus the mo}_%hﬂy account charge for the remainder of

lssued: March 17, 1997

MDM
ot . JUL 07 BB
O\t 97=38 5 - du ‘
?é O 55 ioR_MISSOURI Effecti oyl
pubiic %W ic Sesvics Commission
Eugene Conlon, Director of Administration

A.R.C. Networks, Inc.

1300 Veterans Memorial Highway
Hauppauge, NY 11788-3025



P.8.C.MONo. 1
A.R.C. Networks, Inc. d/b/a InfoHighway First Revised Sheet 11

Cancels Original Sheet 11

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

2.6 RESPONSIBILITY OF THE CUSTOMER (continued)

2.64  Cancellation by Customer (continued)

If Customer orders service requiring special facilities dedicated to the Customer's use and then cancels the
order before the service begins, before completion of the minimum service period, or before completion of
some other period mutnally agreed upon by Customer and Carrier, a charge will be made to Customer for
the nonrecoverable portions of expenditures or liabilities incurred expressly on behalf of Customer by
Carrier and not fully reimbursed by installation and monthly charges. If, based on the order, any
construction has either begun or been completed, but no service provided, the nonrecoverable cost of such
construction shall be borme by Customer. Such charge will be determined on a case-by-case basis.

2.6.5 Pavment and Charges for Service

A. Charges for service are applied on recurring and nonrecurring bases. Service is billed on
a monthly basis. Service continues to be provided until canceled by Customer or by
Carrier in accordance with provisions of this Tariff.

B. Payment will be due upon receipt of the statement. A Customer shall have at least
twenty-one (21) days from the rendition of the bill to pay the charges stated. If payment
is not received by Carrier within that time period, the Customer’s account will be
considered delinquent. Additionally, a nonrecurring 1.5 percent per month penalty fee
(unless a tower rate is prescribed by law in which event at the highest rate allowable by
law) will accrue upon any unpaid amount commencing twenty-one (21) days after
rendition of the bill.

C. The Customer is responsible for payment of all charges for service furnished to the
Customer, including, but not limited to all calls originated at the Customer's number(s);
received at the Customer's number(s); billed to the Customer's number(s) via third-party
bitling; incurred at the specific request of the Customer; or placed using a calling card
issued to the Customer. The initial billing may include the account set-up charge where
applicable. Charges based on actual usage during a month will be billed monthly in
arrears. All fixed monthly and nonrecurring charges for services ordered will be billed
monthly in advance.

D. Service may be denied or discontinued at Carrier's discretion, for non-payment of
amounts due to Carrier, past the delinquent date. Restoration of service will be subject to
all applicable installation charges.

E. Customer is liable for all costs associated with collecting past due charges, including all
attorneys’ fees.

Issued: August 26, 2002 Effective: September 26, 2002
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B. If Customer orders service requiring special facilities dedicated to the Customer's use and

then cancels the order before the service begins, before completion of the minimum
service period, or before completion of some other period mutually agreed upon by
Customer and Carrier, a charge will be made to Customer for the nonrecoverable
portions of expenditures or liabilities incurred expressly on behalf of Customer by
Carrier and not fully reimbursed by installation and monthly charges. 1f, based on the
order, any construction has either begun or been completed, but no service provided, the
nonrecoverable cost of such construction shall be borne by Customer, Such charge will
be determined on a case-by-case basis.

2.6.5 Payment and Charges for Service

A. Charges for service are applied on recurring and nonrecurring bases. Service is billed on
a monthly basis. Service continues to be provided until canceled by Customer or by
Carrier in accordance with provisions of this Tariff.

B. Payment will be due upon receipt of the statement. A Customer shall have at least
twenty-one (21) days from the rendition of the bill to pay the charges stated. 1f payment
is not received by Carrier within that time period, the Customer’s account will be

. considered delinquent. Additionally, a nonrecurring 1.5 percent per month penalty fee
(unless a lower rate is prescribed by law in which event at the highest rate allowablie by
law) will accrue upon any unpaid amount commencing twenty-one (21) days after
rendition of the bill.

C. The Customer is responsible for pavment of all charges for service furnished to the
Customer. including, but not limited to all calls originated at the Customer's number(s);
received at the Customer's number(s):; billed to the Customer's number(s) vita third-party
billing: incurred at the specific request of the Customer; or placed using a cailing card
issued to the Customer. The initial billing may include the account set-up charge where
applicable. Charges based on actual usage during 2 month will be bilied monthiy in
arrears. All fixed monthly and nonrecurring charges for services ordered will be bilied

monthly in advance. o
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D. Service may be denied or discontinued at Carriet’s discretion, for non-payment of
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2.6 RESPONSIBILITY OF THE CUSTOMER (continued)

2.6.5 Payment and Charges for Service (continued)

F. Customers of toll free {e.g., 800 or 888) services are responsible for payment for all calls
placed to or via Customer’s toll free service number(s). This responsibility is not changed
by virtue of any use, misuse, or abuse of Customer’s service by Customer-provided
systems, equipment, facilities, or services interconnected to Customer’s toll free service,
or use, misuse, or abuse occasioned by third parties, including, without limitation,
Customer’s employees, other common carriers, or members of the public who dial
Customer’s toll free service number(s) by mistake. Carrier reserves the right to not switch
Customer’s toll free number(s) to another carrier until Customer has paid in full all
amounts owned to Carrier for such toll free service.

2.6.6 Application of Charges

The charges for service are those in effect for the period that service is furnished. If the charge for
a period covered by a bill changes after the bill has been rendered, the bitl will be adjusted to
reflect the new charges.

2.6.7 Deposits

A Carrier may require a deposit or guarantee as a condition of service if the Customer or
prospective Customer:

1. Is unable to establish that he or she had a previous service account with a
telephone utility for a period of at least twelve (12) months for which all
undisputed charges were satisfactorily paid; or

2. Is unable to establish a credit rating under standards contained in Carrier’s
tariff(s), which shall be filed with and approved by the Commission, provided
that this subsection 2.6.7.A.2 shall only be applicable if a Customer or
prospective Customer would otherwise be required to post a deposit or guarantee
under subsection 2.6.7.A.1.

B. Carrier may require a deposit or guarantee as a condition of continued service under any
of the following circumstances:

1. The Customer has undisputed charges in two (2) out of the last twelve (12)
billing periods which have become delinquent;

2. The Customer has had service discontinued under 4 CSR 240-33.070(1) {A) or
(B) at any time during the preceding twelve {12) billing periods; or
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F. Customers of toll free (e.g., 800 or 888) services are responsible for payment for all calls

placed to or via Customer’s toll free service number(s). This responsibility is not
changed by virtue of any use, misuse, or abuse of Customer’s service by Customer-
provided systems, equipment, facilities, or services interconnected to Customer’s toll free
service, or use, misuse, of abuse occasioned by third parties, including, without
limitation, Customer’s employees, other common carriers, or members of the public who
dial Customer’s toll free service number(s) by mistake. Carrier rese i A
switch Customer’s toll free number(s) to another carrier untii Customer has paid in full
all amounts owned to Carrier for such toll free service. .
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2.6.6  Application of Charges -
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a period covered by a bill changes after the bill has been rendered, the bill will b&'3
reflect the new charges.

2.6.7 Deposits

A Carrier may require a deposit or guarantee as a condition of service if the Customer or
prospective Customer:

1, Is unable to establish that he or she had a previous service account with a
telephone utility for a period of at least twelve (12) months for which all
undisputed charges were satisfactorily paid; or

_I\)

Is unable to establish a credit rating under standards contained in Carrier’s
tariff(s}, which shall be filed with and approved by the Commission, provided
that this subsection 2.6.7.A.2 shall only be applicable if a Customer or
prospective Customer would otherwise be required to post a deposit or
guarantee under subsection 2.6.7.A.1.

B. Carrier may require a deposit or guarantee as a condition of continued service under any

of the following circumstances: FHE

1. The Customer has undisputed charges in two (2) out of the last twelve (12)

billing periods which have become delinquent;
gP q 'g"b Q?S«igggs

2. The Customer has had service discontinued under 4 CSR 240-33.070M] ég 6 Rl
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2.6 RESPONSIBILITY OF THE CUSTOMER (continued)

2.6.7

2.6.8

Deposits (continued)

The Customer established service with Carrier within the preceding six {6) months, and incurs toll
or other charges in any one (1) billing period which are equal to at least four hundred percent
(400%) of the amount of the deposit or guarantee previously required by Carrier.

Carrier reserves the right to examine the credit record of all customers and/or service applicants
and to require a security deposit. Deposits will be equal to not more than two (2) months service
based on the average bill during the preceding twelve (12) months, or in the case of new applicants
for service, the average monthly bill for all subscribers within a customer class. Deposits will in
all respects be administered in accordance with 4 CSR 240-33.050, and with any other rules and
regulations governing telephone utilities in the State of Missouri.

All deposits shall bear interest at a rate of 9% simple interest per annum, unless a lower rate is
allowed by law, in which case at a lowest rate allowed by law. Deposits will be returned upon

satisfactory payment of all undisputed charges during the last twelve (12) billing periods, or upon
discontinuance of Service.

Bad Check Charge

Carrier will bill Customer a one-time charge of $25.00 or five percent of the amount of the check,
which ever is greater, if Customer's check for payment of service is returned for insufficient or
uncollected funds, closed accounts, or any other insufficiency or discrepancy necessitating return
of the check at the discretion of the drawee bank or other financial institation.
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26  RESPONSIBILITY OF THE CUSTOMER (continued) (eg 1.8 1997

2.6.7  Deposits (continued
( ) MO. PUBLIG SERYICE COMM
3. The Customer established service with Carrier within the preceding six (6)
months, and incurs toll or other charges in any one (1) billing period which are
equal to at least four hundred percent (400%) of the amount of the deposit ot
guarantee previously required by Carrier.

C. Carrier reserves the right to examine the credit record of all customers and/or service
applicants and to require a security deposit. Deposits will be equal to not more than two
{2) months service based on the average bill during the preceding twelve (12) months, or
in the case of new applicants for service, the average monthly bill for all subscribers
within a customer class. Deposits will in all respects be administered in accordance with
4 CSR 240-33.050, and with any other rules and regulations governing telephone utilities
in the State of Missouri.

D. All deposits shall bear interest at a rate of 9% simple interest per annum, unless a lower
rate is allowed by law, in which case at a lowest rate allowed by law. Deposits will be
returned upon satisfactory payment of all undisputed charges during the last twelve (12)
billing pertods, or upon discontinuance of Service.

268 Bad Check Charge

Carrier will bill Customer a one-time charge of $25.00 or five percent of the amount of the check,
which ever is greater, if Customer's check for payment of service is returned for insufficient or
uncollected funds. closed accounts, or any other insufficiency or discrepancy necessitating return
of the check at the discretion of the drawee bank or other financial institution.
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27 RESPONSIBILITY OF CARRIER

271 Calculation of Credit Allowance

Pursuant to limitations set forth in Section 2.6.3, when service is interrupted the credit allowance
will be computed on the following basis:

A No credit shall be allowed for an interruption of less than two hours.

B. Customer shall be credited for an interruption of two hours or more for as long as the
interruption continues.

C. When a minimum usage charge is applicable and Customer fails to meet the minimum
usage charge because of a service interruption, a credit shall be applied against that
minimum usage charge in the following manner, For each period of two hours that the
interruption continues the credit shall equal 1/360th of the monthly minimum charge.

Note: in this instance a fractional period of more than one hour shall be treated as a two
hour period.

2.7.2 Cancellation of Credit

Where Carrier cancels a service and the final service period 1s less than the monthly billing period,
a credit will be issued for any amounts billed in advance, prorated at 1/30th of the monthly
recurring charge for each day afier the service was discontinued. This credit will be issued to
Customer or applied against the balance remaining on Customer's account.

2.7.3 Disconnecticon of Service by Carrier

Carrier may discontinue service or cancel an application for service without incurring any liability
for any of the following reasons:

A After five (5) days’ written notice, for non-payment of any undisputed delinquent charge.
Notice of disconnection shall be separate and apart from the regular monthly bill for
service;

B. After five (5) days’ written notice, in the event of a violation of any regulation governing

the service under this Tariff;,

C. Without notice, in the event of a violation of any law, rule, or regulation of any
government authority having jurisdiction over the service;

D. Without notice in the event Carrier is prohibited from furnishing services by order of a
court or other government authority having jurisdiction; or
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2.7.1 Calculation of Credit Allowance MO PUBUC SEHWCE GOMM

Pursuant to limitations set forth in Section 2.6.3, when service is interrupted the credit allowance
will be computed on the following basis:

A. No credit shall be allowed for an interruption of less than two hours.

B. Customer shall be credited for an interruption of two hours or more for as long as the
interruption continues.

C. When a minimum usage charge is applicable and Customer fails to meet the minimum
usage charge because of a service interruption, a credit shall be applied against that

minimum usage charge in the following manner. For each period of tw, lﬂE
interruption continues the credit shall equal 1/360th of the monthly m| D
Note: in this instance a fractional period of more than one hour shall be treated as a two

hour period. SEP 2 8 2002

2.7.2  Cancellation of Credit

a credit will be issued for any amounts billed in advance, prorated at 1/30th of the monthly
. recurring charge for each day after the service was discontinued. This credit will be issued to
Customer or applied against the balance remaining on Customer's account.

2.7.3  Disconnegtion of Service bv Carrier
Carrier may discontinue service or cancel an application for service without incurring any liability
for any of the following reasons:
A. After five (5) days’ written notice, for non-payment of any undisputed delinquent charge.
Notice of disconnection shall be separate and apart from the regular monthly bill for
service;
B. After five (5) days’ written notice, in the event of a violation of any regulation governing
the service under this Tariff; .
N - | FILED
C. Without notice, in the event of a viplation of any law, rule, or regulation of any
government authority having jurisdiction over the service;
D. Without notice in the event Carrier is prohibited from fumishing services by order
court or other government authority having jurisdiction; or W? S é‘él
Public Sem omf:
JuL 07 1998
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2.7 RESPONSIBILITY OF CARRIER (continued)

2.7.3  Disconnection of Service by Carrier (continued)

E. In the event of fraudulent use of Carrier's network, Carrier will discontinue service and/or
seek legal recourse to recover all costs involved in enforcement of this provision.

2.74 Fractional Charges

Charges for a fractional part of a month are calculated by counting the number of days remaining
in the billing period after service is furnished. Divide that number of days by 30 days (billing
period). The result is then multiplied by the applicable monthly service charge to arrive at the
appropriate fractional monthly service charge,

2.8 RESTORATION OF SERVICE

The use and restoration of service in emergencies shall be in accordance with the priority system specified
in Part 64, Subpart D of the Rules and Regulations of the Federal Communications Commission.

29 TAXES

Customer will be billed and is responsible for payment of applicable local, state, and federal taxes assessed
in conjunction with service used.

210  TIMING OF CALLS

2.10.1  When Billing Charges Begin and Terminate for Phone Calls

Customer’s long distance usage charge is based on the actual usage of Carrier’s network. Usage
begins when the called party picks up the receiver (i.e., when two-way communication, often
referred to as "conversation time," is possible). When the called party picks up is determined by
hardware answer supervision in which the local telephone company sends a signal to the switch or
the software utilizing audio tone detection. A call is terminated when the calling or called party
hangs up.

2.10.2  Billing Increments
Unless otherwise specified in this Tariff, the minimum call duration for billing purposes is six

seconds for a connected call. Calls beyond six seconds are billed in six second increments. Billing
will be rounded to the nearest penny for each call.
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2.7.3  Disconnection of Service by Carrier (continued) SeerCS Com m'SSIOn

E. In the event of fraudulent use of Carrier's network, Carrier will discontinue service and/or
seek legal recourse to recover all costs involved in enforcement of this provision.

2.74 Fractional Charges

Charges for a fractional part of a month are calculated by counting the number of days remaining
in the billing period after service is furnished. Divide that number of days by 30 days (billing
period). The result is then multiplied by the applicable monthly service charge to arrive at the
appropriate fractional monthly service charge.

2.8 RESTORATION OF SERVICE

The use and restoration of service in emergencies shall be in accordance with the priority system specified
in Part 64, Subpart D of the Rules and Regulations of the Federal Communications Commission,

2.9 TAXES
. Customer will be billed and is responsible for payment of applicable local, state, and federal taxes assessli'ﬁlu’lED
in conjunction with service used. ,
SEP 2 6 4063
2.10 TIMING OF CALLS by W 05 -0077
2.10.1  When Billing Charges Begin and Terminate for Phone Calls ublie SE"V!CL Commission

MISSOURI

Customer’s long distance usage charge is based on the actual usage of Carrier’s network. Usage
begins when the called party picks up the receiver (i.e., when two-way communication, often
referred to as "conversation time,” is possible). When the called party picks up is determined by
hardware answer supervision in which the local telephone company sends a signal to the switch or
the software utilizing audio tone detection. A call is terminated when the calling or called party
hangs up.

2.10.2  Billing Increments

Unless otherwise specified in this Tariff, the minimum call duration for billing purposes is six
secands for a connected call. Calls beyord six seconds are billed in six second increments. Billing T

will be rounded to the nearest penny for each call. .
Missouri Publi¢
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2.9
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RESPONSIBILITY OF CARRIER (continued) (AR 18 1997

2.7.3  Disconnection of Service by Carrier (continued) MO. PUBLIC SERMCE G2
E. In the event of fraudulent use of Carrier's network, Carrier will discontinue service and/or

seek legal recourse to recover all costs involved in enforcement of this provision,

2.74  Fractional Charges

Charges for a fractional part of a month are calculated by counting the number of days remaining
in the billing period after service is furnished. Divide that number of days by 30 days (billing
period). The result is then muitiplied by the applicable monthly service charge to arrive at the
appropnate fractional monthly service charge.

RESTORATION QF SERVICE

The use and restoration of service in emergencies shall be in accordance with the priority system specified
in Part 64, Subpart D of the Rules and Regulations of the Federal Communications Commission,

TAXES
Customer will be billed and is responsible for pavment of applicable local, state, anm;’gg
in conjunction with service used. AU\G 31.1,

SER-3-6 7002

TIMING OF CALLS 154?8 {45

3
2.10.1  When Billing Charges Begin and Termnate for Phone Calls pﬂbkﬂ% Sm hod AR

Customer’s long distance usage charge is based on the actual usage of Carrier’s network. Usage
begins when the called party picks up the receiver (i.c., when two-way communication, ofien
referred to as “conversation time,” is possible). When the called party picks up is determined by
hardware answer supervision in which the local telephone company sends a signal to the switch or
the software utilizing audio tone detection. A call is terminated when the calling or called party
hangs up.

2.10.2  Billing Ingrements

Unless otherwise specified in this Tarift. the minimum call duration for billing purposes is one
minute for a connected call. Calls bevond one minute are billed in one-minute increments. Billing

will be rounded to the nearest penny for each call.
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2.11 START OF BILLING

For billing purposes, the start of service is the day following acceptance by the Customer of Carrier's
service or equipment. The end of service date is the last day of the minimum notification of cancellation or
any portion of the last day, after receipt by Carrier of notification of cancellation as described in Section

2.6.4 of this Tariff.

2.12 INTERCONNECTION

2.12.1  Service furnished by Carrier may be interconnected with services or facilities of other authorized
communications common carriers and with private systems, subject to the technical limitation
established by Carrier. Service furnished by Carrier is not part of a joint undertaking with such
other carriers. Any special interface equipment or facilities necessary to achieve compatibility
between the facilities of Carrier and other participating carriers shall be provided at the Customer's
expense.

2.12.2  Interconnection with the facilities or services of other carriers shall be under the applicable terms
and conditions of the other carriers tariffs. The Customer is responsible for taking all necessary
legal steps for interconnecting his or her customer provided terminal equipment of
communications systems with Carriers' facilities. Customers shall secure all licenses, permits,
rights-of-way, and other arrangements necessary for such interconnections.

2.13 CALCULATION OF DISTANCE

Usage charges for all mileage-sensitive products are based on the airline distance between rate centers
associated with the originating and terminating points of the call. The airline mileage between rate centers

is determined by applying the formula below to the vertical and horizontal coordinates associated with the
rate centers involved.

(Vi-v2)2 4+ (H1-H2)2
10

FORMULA: \/
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2.11
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START OF BILLING
#0. PUBLIC SERVIGE COMM

For billing purposes, the start of service is the day following acceptance by the Customer of Carrier's
service or equipment. The end of service date is the last day of the minimum notification of cancellation or
any portion of the last day, after receipt by Carrier of notification of cancellation as described in Section
2.6 4 of this Tariff.

INTERCONNECTION

2.12.1 Service furnished by Carrier may be interconnected with services or facilities of other authorized
communications common carriers and with private systems, subject to the technical limitation
established by Carrier. Service furnished by Carrier is not part of a joint undertaking with such
other carriers. Any special interface equipment or facilities necessary to achieve compatibility
between the facilities of Carrier and other participating carriers shail be provided at the Customer's
expense.

INTERCONNECTION {continued)

2.12.2  Interconnection with the facilities or services of other carriers shall be under the applicable terms
and conditions of the other carriers’ tariffs. The Customer is responsible for taking all necessary
legal steps for interconnecting his or her customer provided terminal equipment of
communications systems with Carriers’ facilities. Customers shall secure all licenses, permits,
rights-of-way, and other arrangements necessary for such interconnections.

CALCULATION OF DISTANCE

Usage charges for all mileage-sensitive products are based on the airline distance between rate centers
associated with the originating and terminating points of the call. The airline mileage between rate centers
is determined by applying the formula below to the vertical and horizontal coordinates associated with the
rate centers involved.

V v CARCELLED
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2.14 OPERATOR SERVICES

2.14.1

2.142

2.143

2.14.4

2.14.5

2.14.6

2.14.7

2.14.8

2.14.9

Carrier will not bill for incomplete calls where answer supervision is available. Carrier will not
bill for incomplete calls and will remove any charge(s) for incomplete calls upon (i) subscriber
notification or (i) Carrier’s knowledge.

The caller and billed party, if different from the caller, will be advised that Carrier is the operator
service provider at the time of the initial contact.

Rate quotes will be given upon request, at no charge, including all rate components and any
additional charges.

Only tariffed rates approved by this Commission for Carrier shall appear on any local exchange
company (LEC) billings.

Carrier shall be listed on the LEC billing if the LEC has multicarrier billing ability.

Carrier will employ reasonable calling card verification procedures which are acceptable to the
companies issuing the calling cards.

Carrier will route alt 0- or 00- emergency calls in the quickest possible manner to the appropriate
local emergency service provider, at no charge.

Upon request, Carrier will transfer calls to other authorized interexchange carriers or to the LEC, if
billing can list the caller’s actual onigination point.

Traffic aggregators refer to subscribers which have the opportunity to generate revenues from
operator-assisted calls (such as hotels, hospitals, universities, payphones, etc.). The same
regulations, conditions, and rates previously listed in this Tariff for Operator Services will be
applied to traffic aggregators and end users; however, the following additional general regulations
will be applied specifically to traffic aggregators:

A. Carrier will refuse operator services to traftic aggregators which block access to other
Carriers.

B. Traffic aggregators will post and display information including (1) that Carrier is the
operator service provider; (2) detailed complaint procedures; and (3) instructions
informing the caller on procedures to reach the LEC operator and other authorized
interexchange carriers.

Issued: August 26, 2002 Effective: September 26, 2002

CANCELLED
January 21, 2011
Missouri Public
Service Commission
XD-2011-0152

by:
Paola Bulloch, Director - Regulatory
A.R.C. Networks, Inc. d/b/a InfoHighway

1333 Broadway HlEn
New York, NY 10018
e MO PSC



schwam


__PSCMONo. 1
A.R.C. Networks, Inc. R b@iuall SHé&

INTEREXCHANGE TELECOMMUNICATIONS SERVICES
® (R 4.8 1997

2
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2.14.1 Carrier will not bill for incomplete calls where answer supervision is available. Carrier will not
bill for incomplete calls and will remove any charge(s) for incomplete calls upon (i) subscriber
notification or (ii) Carrier’s knowledge.

2.14.2  The caller and billed party, if different from the caller, will be advised that Carrier is the operator ]
service provider at the time of the initial contact.

2.14.3 Rate quotes will be given upon request, at no charge, including all rate components and any
additional charges.

2.14.4  Only tariffed rates approved by this Commission for Carrier shail appear on any local exchange
company (LEC) billings.

(%)

-14.5  Carrier shall be listed on the LEC billing if the LEC has multicarrier billing ability.

)

-14.6  Carrier will employ reasonable calling card verification procedures which are acceptable to the
companies issuing the calling cards.

2

14.7  Carrier will route all 0- or 00- emergency cails in the quickest possible manner to the appropriate
local emergency service provider, at no charge.

.14.8  Upon request, Carrier will transfer calls to other authorized interexchange carriers or to the LEC,
if billing can list the caller’s actual origination point.

b2

2

4.9 Traffic aggregators refer to subscribers which have the opportunity to generate revenues from
operator-assisted calls (such as hotels, hospitals, universities, payphones, etc.). The same
regulations, conditions, and rates previously listed in this Tariff for Operator Services will be
applied to traffic aggregators and end users. however, the following additional general regulations
will be applied specifically to traffic aggregators:

A. Carrier will refuse operator services to traffic aggregators which block access to other
carriers.
B. Traffic aggregators will post and display information including (1) that Carrier is the

operator service provider: (2) detailed complaint procedures; and (3) instructions
informing the caller on procedures to reach the LEC operator and other authorized

interexchange carriers. _ .
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SECTION 3 - DESCRIPTION OF SERVICE

31 INTRASTATE MESSAGE TELECOMMUNICATIONS SERVICE

3.1.1 Description of Services

Intrastate Message Telecommunications Service Consists of the furnishing of switched message
telephone service between points within the State. Service is available twenty-four hours a day,
seven days a week.

3.1.2 Explanation of Rates for Intrastate Message Telecommunications Service

The rates for Carrier's Intrastate Message Telecommunications Service will depend only on the
length of the call. Schedules represent the maximum applied rate for intrastate services.

313 Timing of Calls

Timing for all calls begins when the called party answers the call (i.e., when two-way
communications are established). Answer detection is based on standard industry answer detection
methods, including hardware and software answer detection. Chargeable time for all calls ends
when one of the parties disconnects from the call. There are no billing charges applied for
incomplete calls.
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SECTION 3 - DESCRIPTION OF SERVICE RECD JUL 1 0-2002

3,1 INTRASTATE MESSAGE TELECOMMUNICATIONS SERVICE Service Commission

3.1.1 Description of Services

Intrastate Message Telecommunications Service Consists of the furnishing of switched message
telephone service between points within the State. Service is available twenty-four hours a day,
seven days a week.

3.1.2 Explanation of Rates for Intrastate Message Telecommunications Service

The rates for Carrier's Intrastate Message Telecommunications Service will depend only on the T
length of the call. Schedules represent the maximurm applied rate for intrastate services.

3.1.3 Timing of Calls

Timing for all calls begins when the called party answers the call (i.e., when two-way
communications are established). Answer detection is based on standard industry answer detection
methods, including hardware and software answer detection. Chargeable time for all calls ends
when one of the parties disconnects from the call. There are no billing charges applied for

. incomplete calls.
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3.1.1  Description of Services

Intrastate Message Telecommunications Service Consists of the furnishing of switched
message telephone service between points within the State. Service is available twenty-four
hours a day, seven days a week.

3.1.2  Explanation of Rates for Intrastate Message Telecommunications Service

The rates for Carrier's Intrastate Message Telecommunications Service will depend on the
length of the call. the time period in which the call is placed, the class of service applicable to
the call, and the distance associated with the call. Calls which overlap rate periods will be
charged according to the rates applicable to the time recorded in each period. The Rate
Schedules represent the maximum applied rate for intrastate services.

3.1.3  Timing of Calls
Timing for all calls begins when the called party answers the call (i.e., when two-way
communications are established). Answer detection is based on standard industry answer
detection methods. including hardware and software answer detection. Chargeable time for all
calls ends when one of the parties disconnects from the call: There are no billing charges applied
for incomplete calts.
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 4 - RATES AND CHARGES

4.1 INTEREXCHANGE SERVICE DESCRIPTIONS AND USAGE RATES

The following are the usage charges which apply to all of Carrier’s intrastate services. These charges are in
addition to nonrecurring and recurring charges referred to hereafter and apply to day, evening, night and
weekend time periods.

4.2 SWITCHED INBOUND USAGE

Switched inbound service permits inward calling (via toll-free codes) to a specific location utilizing
premium switched Feature Group D access on both ends.

Each 6 second increment* $0.0184

43 DEDICATED INBOUND USAGE

Dedicated inbound service permits inward calling (via toll free codes) to a specific location featuring the
use of dedicated special access type connection on the terminating end.

Each 6 second increment* $0.0120

4.4 SWITCHED OUTBOUND USAGE

Switched outbound service permits outward calling utilizing premium switched Feature Group D assess on
both the originating and terminating ends,

Each 6 second increment* $0.0183

4.5 DEDICATED OUTBOUND USAGE

Dedicated outbound service permits outward calling to station in diverse areas and its distinguished from
other services by the existence of a dedicated special access connection on one end.

Each 6 second increment* £0.0107

* or fraction thereof
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4.1

42

4.3

44

4.5

SECTION 4 - RATES AND CHARGES RECDJUL 10 2002

INTEREXCHANGE SERVICE DESCRIPTIONS AND USAGE RATES Service Cemmission

The following are the usage charges which apply to all of Carriet’s intrastate services. These charges are in
addition to nomrecurring and recurring charges referred to hereafier and apply to day, evening, night and
weekend time periods.

SWITCHED INBOUND USAGE

Switched inbound service permits inward calling (via toll-free codes) to a specific location utilizing
premium switched Feature Group D access on both ends.

Each 6 second increment® $0.0184

DEDICATED INBOUND USAGE

Dedicated inbound service permits inward calling (via toll free codes) 10 a specific location featuring the
use of dedicated special access type connection on the terminating end.

Each 6 second increment* $0.0120

SWITCHED OUTBOUND USAGE

Switched outbound service permits outward calling utilizing premium switched Feature Group D assess on
both the originating and terminating ends.

Each 6 second increment* $0.0183

DEDICATED OUTBOUND USAGE

Dedicated outbound service permits outward calling to siation in diverse areas and its distinguished from
other services by the existence of a dedicated special access connection on one end.

Each 6 second increment* $0.0107

GANCELLED M'”"Uﬁ Publie
SEP 2 6 003 FILED AUG 24 2002

vy XN-062-0077 Service Commission

* or fraction thereof

Issued: July 11,2002

Public Seivica Commission

WAAERT

By:

Paola Bulloch, Director - Regulatory
A.R.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018
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41 USAGE RATES MO, PUBLIC SERVIGE COYM

The following are the usage charges which apply to ail of Carrier’s intrastate services. These charges
are in addition to nonrecurring and recurring charges referred to hereafter.

42 SWITCHED INBOUND USAGE RATES

4.2.1  Switched inbound service permits inward calling (via toll-free codes) to a specific location
utilizing premium switched Feature Group D access on both ends.

4.2.1.a Volume Discounts are avaiiable with a specific service commitment a re
are as follows: m]r_%b

Discount with minimum monthly usage: ' ﬂ,.. 4'
Sep=25 7002
: 5tes 9
20% at $100.00 22% at $1000.00 Lo 71
25% at $2500.00 27% at $5000.00 - ablie Sesyi iscion
30% at $7500.00 32% at $10000.00 N%
. DAY/EVENING/NIGHT/WEEKEND DAY/EVENING/NIGHT/WEEKEND
INITIAL 30 SECONDS ADDITIONAL 6 SECONDS
$0.09 $0.018

FILED
$u17 07,1998,

OUR
Public Semce Commission

JuL 07 1998
Issued: March 17, 1997 Effecti

@ N
Eugene Conlon, Director of Administration
A .R.C. Networks, Inc,
1300 Veterans Memorial Highway
Hauppauge, NY 11788-3025
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

4.6 CALLING CARD USAGE

Calling card service permits Customers to place direct dial calls to termination locations from equal access
areas using the Carrier’s calling card. There is no per call service fee.

Each 60 second increment* $0.22
Payphone Surcharge, per call $0.75

* or fraction thereof.

**A surcharge applies on all completed intrastate toll-free and 10XXX/101 XXX access code calls,
including any 800/888 or travel card calls, originating from a pay telephone. This surcharge is applied in
addition to any other applicable service charges or surcharges. The surcharge does not apply to: calls paid
for by inserting coins at the pay telephone; call placed from stations other than a pay telephone.

Issued: September 27, 2004 Effective: November 1, 2004
by:
Paola Bulloch, Director - Regulatory
Ja%ﬁ\;\ISEI{LE(I)D 11 A R.C. Networks, Inc. d/b/a InfoHighway HI.En
Missouri Public 1333 Broadway “u m
Service Commission New York, NY 10018

XD-2011-0152
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Missouri Pu
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4.6

CALLING CARD USAGE

Calling card service permits Customers to place direct dial calls to termination Iocatlsonesr%h?eﬁummlSSiOh
areas using the Carrier’s calling card. There is no per call service fee.

Each 60 second increment* $0.22
Payphone Surcharge, per call £0.50

* or fraction thereof.

**A surcharge applies on all completed intrastate toll-free and 10XXX/T101 XXX access code calls,
including any 800/888 or travel card calls, otiginating from a pay telephone. This surcharge is applied in
addition to any other applicable service charges or surcharges. The surcharge does not apply to: calis paid
for by inserting coins at the pay telephone; call placed from stations other than a pay telephone.

Issued: August 26, 2002 Effective: September 26, 2002

by: Missouri Public
Paocla Bulloch, Director - Regulatory

A.R.C. Networks, Inc. d/b/a InfoHighway

1333 Broadway FILED S EP 2 6 2002

New York, NY 10018

Service Commission
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Calling card service permits Customers to place direct dial calls to teminati&%ﬁfﬁﬁ%@@@ﬁl@?&ﬁﬁioﬁ
areas using the Carrier’s calling card. There is no per call service fee.

\ 4.6 CALLING CARD USAGE

-

Each 60 second increment* $0.22

Z0 =%

Payphone Surcharge, per call $0.50

* or fraction thereof.

**A surcharge applies on all completed intrastate toll-free and 10XXX/101XXX access code calls,
including any 800/888 or travel card calls, originating from a pay telephone. This surcharge is applied in
addition to any other applicable service charges or surcharges. The surcharge does not apply to: calls paid
for by inserting coins at the pay telephone; call placed from stations cther than a pay telephone,

CANCELLED
. SEP 2 6 7002
ooy IN-03-~p077
Pukii é/\/' a0
SR

077
OUR| T osion

Missouri Puklis
FILED AUG 24 2002

Service Commission

. Issued: July 11,2002 Effective .
By: AUG 2 4 2002
Paola Bulloch, Director - Regulatory
A.R.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10013
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Second Revised Sheet 20
Cancels First Revised Sheet 20

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

[MATERIAL FORMERLY ON THIS SHEET
TRANSFERRED TO FIRST REVISED SHEET 19]

Issued: August 26, 2002

CANCELLED
January 21, 2011
Missouri Public
Service Commission
XD-2011-0152

by:

Paola Bulloch, Director - Regulatory
AR.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018

Effective: September 26, 2002
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RECD JUL 1 02002

Service Coammission

[MATERIAL FORMERLY ON THIS SHEET
TRANSFERRED TO FIRST REVISED SHEET 19]

AR
o ANCELLED
SEP 2 8 Ao
oy W-03-0077

~ublic Service ¢ ;
MISSOUR] T asion

Missouri Publ:c
FILED AUG 24 2002

Service Coemmission

. Issued: July 11, 2002

By:

Paola Bulloch, Director - Regulatory
AR.C. Networks, Inc, d/b/a InfoHighway
1333 Broadway
New York, NY 10018
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nﬂﬂr\ AfAan
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‘”‘N LERT

V0. PUBLIG SERICE GO

4.3.1 Dedicated inbound service permits inward calling (via toll free codes) to a specific
location featuring the use of dedicated special access type connection on the
termination end.

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

4.3 DEDICATED INBOUND USAGE RATES

4.3.2  Volume Discounts are available with a specific service commitment and agreements

as follows:
8.5% at $8,000.00 13% at $12.000.00
17% at $15,000.00 30% at $25.000.00
34% at $40,000.00
DAY/EVENING/NIGHT/WEEKEND DAY/EVENING/NIGHT/WEEKEND
INITIAL 30 SECONDS ADDITIONAL 6 SECONDS
$0.0563 $0.0113
Aub o
ikl
JUL 0 1998
. SO RI -
Public Service Commission
: JuL 07 1998
Issued; March 17, 1997 Effecti

By:
Eugene Conlon, Director of Administration
A.R.C. Networks, Inc.
1300 Veterans Memorial Highway
Hauppauge, NY 11788-3025
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

[MATERIAL FORMERLY ON THIS SHEET
TRANSFERRED TO FIRST REVISED SHEET 19]

Issued: August 26, 2002 Effective: September 26, 2002
by:
Paola Bulloch, Director - Regulatory
CANCELLED A.R.C. Networks, Inc. d/b/a InfoHighway HlEn

January 21, 2011
Missouri Public
Service Commission
XD-2011-0152

Ne\ir%)?grir??{d’wfgo i8 "u m



schwam


P.S.C. MO No. 1
A.R.C. Networks, Inc. d/b/a Infolighway First Revised Sheet 21
Cancels Original Sheet 21

. INTEREXCHANGE TELECOMMUNICATIONS SERVICES

Missourl Public
RECD JUL 1 0-2002

Service Commission

[MATERIAL FORMERLY ON THIS SHEET
TRANSFERRED TO FIRST REVISED SHEET 19]

CANCELLED
SEP 2 8 002

Loy JN-05-0077
~ublic Sxér/wc icci
® mss%%%‘."‘"‘ssm

Miassouri Public
FILED AUG 24 2002

Service Commission

. Issued: July 11,2002

By: AUG 24 2002

Paola Bulloch, Director - Regulatory
A.R.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES RECE IVED

R 18 1997

4.4 SWITCHED QUTBOUND USAGE RATES

4.4.1  Switched outbound service permits outward calling utilizing premiumghgtgp«%g SERVICE COMM

Feature Group D access on both the organizing and terminating ends.

4.4.1.a Rate tables attached are the base rate for MTS residential service.

Volume Discounts are available with a specific commitment and agreements
are as follows: :

4% at $100.00
8% at $175.00
12% at $250.00
16% at $300.00

4.4.1.b Rate table below less 28% are base rate for business service.

Volume Discounts are available with specific service commitment and
agreements are as follows: (multi location accounts may be combined to

qualify) CAWLED
Discounts with minimum monthly usage: e -:'24“ L
%f:?—%ﬁ" 2002 4
'S

1
!
~

20% at $100.00 22% a1 $1000.00 . 4
25% at $2500.00 27% a1 $5000.00 ol A= ;
30% at $7500.00 32% at $10000.00 ¢ bl S%Wm“
DAY/EVENING/NIGHT/WEEKEND DA Y/EVENING/NIGHT/WEEKEND
INITIAL 30 SECONDS ADDITIONAL 6 SECONDS
$0.125 | $0.025

FILED

JUL 07 1998

Yissovm
Public Service Commission

JjuL 07 19398
Issued: March 17, 1997 Effectivb

By:
Eugene Conlon, Director of Administration
A R.C. Networks, Inc.
1300 Veterans Memorial Highway
Hauppauge. NY '11788-3025
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[MATERIAL FORMERLY ON THIS SHEET
TRANSFERRED TO FIRST REVISED SHEET 19]

Issued: August 26, 2002 Effective: September 26, 2002
by:
Paola Bulloch, Director - Regulatory
CANCELLED A R.C. Networks, Inc. d/b/a InfoHighway HlEn

January 21, 2011
Missouri Public
Service Commission
XD-2011-0152

New York, NY 10018 MO PSE
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Missouri Public
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Service Commission

[MATERIAL FORMERLY ON THIS SHEET
TRANSFERRED TO FIRST REVISED SHEET 19]

o CANCELLED
: SEP 2 8 SR
| sy W-03-0077

ublie Service Com i
MISSOUR] " si0n

Miasouri Public
FILED AUG 242002

Service Commission

. Issued: July 11, 2002

By:

Paola Bulloch, Director - Regulatory
AR.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018
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RECEIVED

poae 4 8 snow
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451 Dedicated outbound service permits outward calling to stations in diverse areas.
Dedicated outbound service is distinguished from other services by the existence of a
dedicated special access connection on one end.

. INTEREXCHANGE TELECOMMUNICATIONS SERVICES

4.5 DEDICATED OUTBOUND USAGE RATES

4.5.1  The Customer will be billed directly by the LEC for certain Dedicated access
arrangements seiected by Customer for the provisioning of direct access
arrangements. In those instances where Carrier at the Customer’s request may act as
an agent in the ordering of such arrangements, Carrier will bill the Customer local
access charges.

4.5.1.a Veoelume Discounts are available with specific service commitments and agreements
are as follows:

Discount with minimum monthly usage:

8.5% at $8.000.00 13% at $12,000.00 17% at $15,000.00
30% at $25.000.00 34% at $40.000.00
DAY/EVENING/NIGHT/WEEKEND DAY/EVENING/NIGHT/WEEKEND
. INITIAL 30 SECONDS ADDITIONAL 6 SECONDS
£0.0565 $0.0113

CANCELLED
Nl 2

»gulib ge '%Wmission
| FILED

JUL 07 1998 _
ﬁl 785 SRIB >
Public Sewslge omimission

JuL 07 1998
. Issued: March 17, 1997 E ffecti vyl "

i ' By:
‘ Eugene Conlon, Director of Administration
A.R.C. Networks, Inc.
1300 Veterans Memorial Highway
Hauppauge, NY 11788-3025
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[MATERIAL FORMERLY ON THIS SHEET
TRANSFERRED TO FIRST REVISED SHEET 19]

Issued: August 26, 2002

CANCELLED
January 21, 2011
Missouri Public
Service Commission
XD-2011-0152

by:

Paola Bulloch, Director - Regulatory
AR.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018

Effective:

September 26, 2002
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Service Cammigsion

CANCEILLED
SEP 2 8 7002,
uy W-03-0077

~ublig Servica G, ;
MISSOp R Mision

Missourl Publig
FILED AUG 242002

Servica Commission

Issued: July 11, 2002

By:

Paola Bulloch, Director - Regulatory
A.R.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018
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46  CALLING CARD SERVICE rar 18 1997

4.6.1  Economy Network Service permits Customers to place direct diale/@IBUSLIC SERVICE COMM
termination locations from equal access areas using Carrier’s Calling Card. There is
no per-call service fee,

r—m
DAY/EVENING/NIGHT/WEEKEND DAY/EVENING/NIGHT/WEEKEND
INITIAL 30 SECONDS ADDITIONAL 6 SECONDS
$0.125 __ %0025

4.6.2  Premium Network Service permits Customers to place direct dialed calls to

termination locations from equal access areas using Carrier’s Calling Card. The per '
call service fees described in Section 4.8 of this Tariff apply. CA&GELLED

Volume Usage Discount: A«ufa %‘I‘a 200
st g7
7% at $200.00 " Fesd
15% at 500.00 -t ; :
22% at $1,000.00 (Term Agreement required) ~ ol s%wssmn
. DAY DAY
INITIAL 30 SECONDS ADDITIONAL 6 SECONDS
$0.135 $0.027
EVENING/NIGHT/WEEKEND EVENING/NIGHT/WEEKEND
INITIAL 30 SECONDS ADDITIONAL 6 SECONDS
$0.105 $0.021

FILED
JUL 07 1998

Wlssduli®

Public Service Commission

ot 07 TR
. [ssued: March 17, 1997 Effecti

By:
Eugene Conlon, Director of Administration
A R.C. Networks, Inc.
1300 Veterans Memorial Highway
Hauppauge, NY 11788-3025
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

4.7 PREPAID DEBIT CARD USAGE

Prepaid debit card service permits customers to place direct dialed calls to terminating locations from equal
access areas using the Carrier’s calling card via a toll free access number. There is no per call service fee.
Such cards are issued on an Individual Case Basis (“ICB”) to Corporate Customers at negotiated rates
based on volume and are mainly used by such customers for promotional purposes.

4.8 OPERATOR ASSISTANCE

Operator Service Surcharges: The following surcharges will be applied on a per call basis:

Person to Person $3.00
Station to Station 1.50
Directory Assistance 0.85
Issued: August 26, 2002 Effective: September 26, 2002
by:
Paola Bulloch, Director - Regulatory
CANCELLED A.R.C. Networks, Inc. d/b/a InfoHighway HI-En
Jan_uary 21, 20_11 1333 Broadway
Missouri Public New York, NY 10018 "n Pse

Service Commission
XD-2011-0152
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s ] .
. INTEREXCHANGE TELECOMMUNICATIONS SErvices  Mlissouri Public

RECD JUL 1 0:2002

Service Commission
Prepaid debit card service permits customers to place direct dialed calls to terminating iocations from equal
access areas using the Carrier’s calling card via a toll free access number. There is no per call service fee.
Such cards are issued on an Individual Case Basis (*1CB™) to Corporate Customers at negotiated rates

4.7 PREPAID DEBIT CARD USAGE

based on velume and are mainly used by such customers for promotional purposes. M

D

4.8 OPERATOR ASSISTANCE N

Operator Service Surcharges: The following surcharges will be applied on a per call basis:
Person to Person $3.00
Station to Station 1.50
Directory Assistance 0.85
SEP 2 8 700

i )g%aé -0077
~ublig Sevice U i
MISSOURS T ooten

misaouri Public
FILED AUG 24,2002

Service Commission

. Issued: July 11, 2002

By: AUG 24 2002

Paola Bulloch, Director - Regulatory
A.R.C. Networks, Inc. d’b/a InfoHighway
1333 Broadway
New York, NY 10018
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RECD JUN § & 1990

4.7.1  Prepaid Phone Card Service permits Customers to place direct dialed calls to terminating
locations from equal access areas by dialing a Company-provided access number and the
authorization number provided with each card. There is no per-call service fee.

A.R.C. Networks, Inc.

\"U

V

4.7 PREPAID PHONE CARD SERVICE

4,72  The prepaid calling card service rate does not include federal excise tax or thosé state and
local taxes which are required to be paid at the point of sale. The tariffed rate does include
those state and local taxes which are required 1o be paid on usage of the underlying
telcommunications service when that service originates and terminates within a particular tax
jurisdiction.

4.7.3  Volume Discounts are available based on the quantity of domestic intrastate minutes
represented by the individual order, as follows:

Usage Volume (Minutes) Rates _
0- 1,000 $0.280 CARCELLED
1,001 - 3,000 £0.250
3,001 - 100,000 $0.240 .%_‘é%_g:{é.zﬂﬂz N
100,001 - 250,000 $0.225 zﬁ&u
250,001 - 500,000 $0.210 ) h
500,001 - 1,000,000 $0.190 ¥ ubﬁ‘ %Wnssion
1,000,001 - 1,250,000 $0.175
1,250,001+ $0.160
DAY/EVENING/NIGHT/WEEKEND DAY/EVENING/NIGHT/WEEKEND
INITIAL MINUTE ADDITIONAL MINUTE
$£0.40 $0.40
4.8 RV ARGES AND S PER ME
Customer Dialed Calling Card Station $0.80
Customer Dialed/Automated $0.80
Payphone Surcharge* $0.39 N

*A surcharge applies an all completed intrastate toll-free and 10X XX/101XXX access ¢code calls,
including any 800/888 or travel card calls, originating from a pay telephone. This surcharge is N
applied in addition to any other applicable service charges or surcharges. The surcharge does not

apply to: calls paid for by inserting coins at the pay telephone; call placed from stations other than a
pay telephone.

Issued: June 10, 1999 Effective July 10, 1999

By: Som A )@éw Mv%[?%ﬁ%@ﬁ

Eugene Conlon, Director of Administration o s
D SUL 101993

A.R.C. Networks, Inc.
1770 Motor Parkway
Hauppauge, NY 11788-3025
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MISE o PU iblic
Barios Coriminsion

RECD 0CT 15 1994

4.7.1  Prepaid Phone Card Service permits Customers to place direct dialed calls to terminating
locations from equat access areas by dialing a Company-provided access number and the
authorization number provided with each card. There is no per-call service fee.

4.7 PREPAID PHONE CARD SERVICE

472 The prepaid calling card service rate does not include federal excise tax or those state and
local taxes which are required to be paid at the point of sale. The tariffed rate does include
those state and local taxes which are required to be paid on usage of the underlying
telcommunications service when that service originates and terminates within a particular tax

jurisdiction.
4,73  Volume Discounts are available based on the quantity of domestic intrastate minutes
represented by the individual order, as foltows:
Usage Volume (Minutes) Rates
0- 1,000 $0.280
1,001 - 3,000 $0.250
3,001 - 100,000 $0.240
100,001 - 250,000 $0.225
250,001 - 500,000 50.210
500,001 - 1,000,000 $0.190
1,000,001 - 1,250,000 $0.175
1,250,001+ $0.160
DAY/EVENING/NIGHT/WEEKEND DAY/EVENING/NIGHT/WEEKEND
INITIAL MINUTE ADDITIONAL MINUTE
$0.40 $0.40

4.8 SERVICE CHARGES AND SURCHARGES PER MESSAGE

Customer Dialed Calling Card Station

CANCELLED

Customer Dialed/Automated $0.80
0 1999 ri Publ
OQJ\ZL;\%* 2 SoMIes e
Ly on ‘
Public Service CommisSOn ) ENOV 15 1998
[ssued: October 16, 1998 Effective: November 15, 1998
By:

Eugene Conlon, Director of Administration
A.R.C. Networks, Inc.
1300 Veterans Memorial Highway
Hauppauge, NY 11788-3025 o
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Original Sheet 24

RECEIVED

A.R.C. Networks, Inc.

INTEREXCHANGE TELECOMMUNICATIONS SERVICES
4 0

QNOE AR
VAR & Y Igdl
4.7 REBIT CARD SERVICE
o _ _ 0. PUBLIC SERYICE GOV
4.7.1  Prepaid Debit Card permits Customers te place direct dialed calls to terminating locations
from equal access areas using Carrier’s Calling Card via a toll free access number. There is
no per-call service fee,

The prepaid calling card service rate does not include federal excise tax or those state and
local taxes which are required to be paid at the point of sale. The tariffed rate does include
those state and local taxes which are required to be paid on usage of the underlying
telcommunications service when that service originates and terminates within a particular tax

Jurisdiction.
DAY/EVENING/NIGHT/WEEKEND DAY/EVENINGNIGHT/WEEKEND
INITIAL MINUTE ADDITIONAL MINUTE
$0.45 $0.45
4.8 SERVICE CHARGES AND SURCHARGES PER MESSAQE
Customer Dialed Calling Card Station $0.80
Customer Dialed/Automated $0.80

1998
NOU L5 SN
BY \y(%?com“"‘ss’m
public SANSSOUR! FILED
JUL 0? 19985
W s'oéa? |
Publie Sewgice ommission
JO 0T
Issued: March 17, 1997 Effectiv oy

By:
Eugene Conlon, Director of Administration
A.R.C. Networks, Inc.
1300 Veterans Memorial Highway
& Hauppauge, NY 11788-3025
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

4.9 NONRECURRING CHARGES

The following one-time nonrecurring installation charges may apply to Carrier’s offerings. These charges
are billed to Customer following the work performed.

Service/Access Arrangement Charge
Single Dedicated Mile dependent from POP
Single Charge Per Port $5.00 per port or channel

Inbound or Outbound

Split Port Charge $250.00 per port-sharing
inbound or Outbound on same T-1

Billing Setup $45.00 related to verified

account codes
4,10 RECURRING CHARGES

The following monthly Recurring Charges for service may apply as indicated. These charges are in

addition to any charges (Rates per time) and nonrecurring charges for the Service. The charges are charged
to Customer one month in advance.

Service/Access Arrangement Charge

Billing fee Electronic media up to $200 per bill

Dedicated Service $25.00 per T-1 Access line

Toll Free Service $3.00 per month per toll free number dependent in

agreement and contract.

Toll Free Directory Listing $18.15 per toll free listing

Issued: August 26, 2002 Effective: September 26, 2002

by:
Paola Bulloch, Director - Regulatory
J CANCE%LE(?H A.R.C. Networks, Inc. d/b/a InfoHighway HI,En
anuary 21, 2U 1333 Broadway
Missouri Public New York, NY 10018 M0 PSE
Service Commission

XD-2011-0152
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES
RECD JUL 1 0-2002

4.9 NONRECURRING CHARGES Service cammiggion
The following one-time nonrecurring installation charges may apply to Carrier’s offerings. These charges
are billed to Customer following the work performed.
Service/Access Arrangement Charge C ANGELLED
Single Dedicated Mile dependent from POP
SEP 2 8 002
Single Charge Per Port $5.00 per port or channel ) Nz
Inbound or Qutbound bif"' )OV 03 ‘007 7
~ublig Sﬁ‘mce Lommissign
Split Port Charge $250.00 per port-sharing I SSOUHI
inbound or Qutbound on same T-1
Biiling Setup $45.00 related to verified
account codes
410  RECURRING CHARGES
The following monthly Recurring Charges for service may apply as indicated. These charges are in
addition to any charges (Rates per time) and nonrecurring charges for the Service. The charges are charged
to Customer one month in advance.
. Service/Access Arrangement Charge
Billing fee Electronic media up to $200 per bill
Dedicated Service $25.00 per T-1 Access line
l D
Toll Free Service $3.00 per month per toll free number dependent in
agreement and contract.
Toll Free Directory Listing $18.135 per toll free listing
D
Misasouri Public
A
FILED AUG 242002
Service Commission
. Issued: July 11, 2002 EffectivEs i, )

By: AUG 24 2002
Paola Bulloch, Director - Regulatory
A R.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES S@M@O %"H@?E‘ﬁpﬁs% {%Eg @a)

49  NONRECURRING CHARGES @E@tﬁ J U N 1 0 1999
The following one-time nonrecurring installation charges may apply to Carrier’s offerings.
These charges are billed to Customer following the work performed.
Service/Access Arrangement Charge
Single Dedicated Mile dependent from POP
Single Charge Per Port $5.00 per port or channel )
Inbound or Outbound C'ANGELLED
Split Port Charge $250.00 per port-sharing MC? 2 2002 d_ .
Inbound or Qutbound on same T-1 /1 ;Lf\ ij A
Billing Setup $45.00 related to verified . gty gmwssion
account codes
4.10 RECURRING CHARGES
The following monthly Recurring Charges for service may apply as indicated. These charges
are in addition to any charges (Rates per time) and nonrecurring charges for the Service. The
charges are charged to Customer one month in advance.
Service/Access Arrangement Charge
Billing fee Electronic media up to $200 per bill
Dedicated Service $25.00 per T-1 Access line
Switched Service Cutbound $00 up to $5 per month per location regardless of the
number of lines on term agreement and contract.
Toll Free Service $3.00 per month per toll free number dependent in
agreement and conftract,
Toll Free Directory Listing $18.15 per toll free listing N
Travel Card per Call Service Fee $.50 per call as required.
Discount may apply with Term Agreement.
Issued: June 10, 1999 Effective: July 10, 1999
By:
Eugene Conlon, Director of Administration Mjg@ iy Puﬁ?ni
A.R.C. Networks, Inc. Sorvied Comminaion
1770 Motor Parkway

Hauppauge, NY 11788-3025 FELED J UL 1 0 1999
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A.R.C. Networks, Inc. Original Sheet 25

INTEREXCHANGE TELECOMMUNICATIONS SERVICES

RECEIVED

4.9 NONRECURRING CHARGES D’jﬂﬁ i8 199?
Thesecharges e bild 10 Costomer foowing e werk perormec . MO, PUBLIC SERVIGE Cony
Service/Access Arrangement Charge
Single Dedicated ‘ Mile dependent from POP
SiEgle ((jlharge Per Port $5.00 per port or channel
Inbound or Outbound LLED
Split Port Charge $250.00 per port-sharing CANCE
Inbound or Qutbound on same T-1 JuL 1 0 1999
Billing Setup £45.00 related to verified By \g%i%gmission

account codes Public S%ﬂlg‘)seouﬁl

4.10 RECURRING CHARGES
The following monthly Recurring Charges for service may apply as indicated. These charges
are in addition to any charges (Rates per time} and nonrecurring charges for the Service. The
charges are charged to Customer one month in advance,

Service/Access Arrangement Charge
Billing fee Electronic media up to $200 per biil
Dedicated Service $25.00 per T-1 Access line
Switched Service Outbound $00 up to $5 per month per location regardless of the
number of lines on term agreement and contract.
Toll Free Service $3.00 per month per toll free number dependent in
agreement and contract.
Travel Card per Call Service Fee %iss(z:gjr:tci:;s a:)ﬁ;li:gh Term Agreement. F U &E’E@
Y07 ¥
Public Sgyvsicseo éRnllmissiom
ML U7 18
Issued: March 17, 1997 Effective yilnmuiam i

By:
Eugene Conlon, Director of Administration
A.R.C. Networks, Inc.
1300 Veterans Memorial Highway
Hauppauge, NY 11788-3025
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

4.11 SPECIAL PROMOTIONAL OFFERINGS

4.11.1  Carrier may from time to time engage in Special Promotional Offerings or Trial Service Offerings
designed to attract new Customers or increase Customer usage. Such promotional service
offerings shall be limited to certain dates, times, or locations, and shall be subject to prior
notification to and approval by the Commission.

412  MISCELLANEOUS SURCHARGES

The following recurring surcharges apply to all Company offerings. These charges are in addition to any
charges (Rates per time) and Non-recurring Charges for the applicable Service. These charges are billed to
the customer one month in advance.

4.12.1  Network Access Surcharge

The surcharge applied to automatic number identifications (ANIs) of long distance switched
customers to offset network costs.

Business/Residence, per line per month $0.59

4.12.2  Payphone Qrigination Compensation

The surcharge applies to inbound 800 toll calls originated from payphones.

Per call $0.75

4.12.3  Prescribed Interexchange Carrier Charge
This charge applies to multiline business customers.

Per line, per month $4.25

Document #: 1250411 v.4

Issued: September 27, 2004 Effective: November 1, 2004
by:
Paola Bulloch, Director - Regulato
e ARC Networs g;:ﬁfymémgﬁay FILED
Serves Sommason MO PSE

XD-2011-0152
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4.11 SPECIAL PROMOTIONAL OFFERINGS

Service Commission
4.11.1  Carrier may from time to time engage in Special Promotional Offerings or Trial Service Offerings
designed to attract new Customers or increase Customer usage. Such promotional service
offerings shall be limited to certain dates, times, or locations, and shali be subject to prior
notification to and approval by the Commission,

4.12 MISCELLANEOUS SURCHARGES

The following recurring surcharges apply to all Company offerings. These charges are in addition to any
charges (Rates per time) and Nen-recurring Charges for the applicable Service. These charges are billed to
the customer one month in advance.

4.12.1 Network Access Surcharge

The surcharge applied to automatic number identitications (ANIs) of long distance switched
customers to offset network costs.

Business/Residence, per line per month 80.59

4.12.2  Payphone Qrigination Compensation

The surcharge applies to inbound 800 toll calls originated from payphones.
Per call $0.50

4.12.3  Prescribed Interexchange Carrier Charge

This charge applies to multiline business customers.

Per line, per month $4.25

CANCELLED
NOV 0 1 2004

h?i% g %6 c:)Qr;ﬁ\ission
125041 1v3 Pu iﬂlSSO%Rl

Issued: August 26, 2002 Effective; September 26, 2002

by: Missouri Public
Paola Bulloch, Director - Regulatory
A.R.C. Networks, Inc. d/b/a InfoHighway

1333 Broadway F“.ED SEP 2 6 ZUUZ

New York, NY 10018
Service Commission
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AR.C. Networks, Inc.

4.11 SPECIAL PROMOTIONAL OFFERINGS

Service Cammission

4,11.1  Carrier may from time to time engage in Special Promational Offerings or Trial Service Offerings
designed to attract new Customers or increase Customer usage. Such promotional service
offerings shall be lintited to certain dates, times, or locations, and shatl be subject to prior
notification to and approval by the Commission.

4.12 MISCELLANEOQUS SURCHARGES

The following recurring surcharges apply to all Company offerings. These charges are in addition to any
charges (Rates per time) and Non-recurring Charges for the applicable Service. These charges are billed to
the customer one month in advance.

4.12.1 Network Access Surcharge

The surcharge applied to automatic number identifications (ANIs) of long distance switched
customers to offset network costs.

Business/Residence, per line per month $0.59

4,122  Payphone Origination Compensation N

The surcharge applies to inbound 800 toll calls originated from payphones.

Per call $0.50

4.12.3  Prescribed Interexchange Carrier Charge

This charge applies to multiline business customers. CANCEI_'_ED

Per line, per month $4.25

SEP 28 00X
y éf\/ -03-0077
~ublic Service Com i
e S SEOUR( T coon

Missourl Publie
125041 1v2 FILED AUG 24:2002

Service Commission

Issued: July 11, 2602

By:
Paola Bulloch, Director - Regulatory AUG 24 2002
A.R.C. Networks, Inc. d/b/a InfoHighway
1333 Broadway
New York, NY 10018
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i 411  SPECIAL PROMOTIONAL QFFERINGS RECD JUN 10 1999

4.11.1 Carrier may from time to time engage in Special Promotional Offerings or Trial Service
Offerings designed to attract new Customers or increase Customer usage. Such promotional
service offerings shall be limited to certain dates, times, or locations, and shall be subject to
prior notification to and approval by the Commission.

412 MISCELLANEOUS SURCHARGES

The following recurring surcharges apply to all Company offerings. These charges are in addition to
any charges (Rates per time) and Non-recurring Charges for the applicable Service.

412.1 Network Access Surcharge

The surcharge applied to automatic number identifications (ANIs) of long distance switched
customers to offset network costs.

Business/Residence $0.59 per ANI, per month

GANCELLED
1 e alm
i 0‘1"5& P&k

| ubith SqagReomamsEion

Issued: June 10, 1999 Effective: July 10, 1999

By:
Eugene Conlon, Director of Administration
A.R.C. Networks, Inc.

1770 Motor Parkway %ﬂ@@ i g-ﬁ‘ Pulbsli
. Hauppauge, NY 11788-3025 SopAas Cormlaoior

FILED JUL 1 01999
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES

411  SPECIAL PROMOTIONAL OFFERINGS

4.11.1

. 0. PLBLIG SERVIGE COMM

Carrier may from time to time engage in Special Promotional Offerings or ervice
Offerings designed to attract new Customers or increase Customer usage. Such promotional
service offerings shall be limited to certain dates, times, or locations. and shall be subject to
prior notification to and approval by the Commission.

CANCELLED

JuL 101999
gy WO

ic Service Commission
Public SQe ORI

FlLED

JUL 07 ‘ig@g

QNY =3
. MISSO
Public Sewslce goRrémission

JuL 07 1%

Issued: March 17, 1997 Effectivlgpuuuenmn

By:
Eugene Conlon, Director of Administration
A R.C. Networks, Inc.
1300 Veterans Memorial Highway
Hauppauge, NY 11788-3025





