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RULES AND REGULATIONS

15. Reconnection of Service.

A. If the service shall have been discontinued for any of the reasons set forth in
these rules and regulations the following conditions shall be complied with and
a reconnection charge shall be paid before restoration of service:

(@ The violation of the rules and regulations must be corrected.

(b) Full payment or satisfactory arrangements for the payment of all bills for
service at present or previous locations then due must be made.

(c) A satisfactory guarantee of payment of all future bills shall be furnished.
(d) Any dangerous condition must be corrected.

(e) All bills for service due, including estimated amount due Company by
reasons of fraudulent use or tampering must be paid.

At all times, a reasonable effort shall be made to restore service upon the day
restoration is requested, and in any event, restoration shall be made not later
than the next working day following the day requested by the customer.

B. When reconnection of service is requested by the same customer on the same
premises within 12 months after service has been discontinued at the request of
such customer, a reconnection charge shall be made.

C. Neither a service initiation fee nor a reconnection charge shall be applied to
customers restoring natural gas service within a year of losing such service due
to property damage resulting from flooding occurring within the Company’s
service territory during the last week of 2015 and the first week of 2016.
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