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Cancelling 1_’- S. C. MO. Ne a previous schedules
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ST : No supplement of this: tariff will be
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of cancelling the tariff, -

GOODMAN TELEPHONE COMPANY

Name of Corporation

SCHEDULE OF RATES
FOR

TELEPHONE SERVICE

APPLYING TO THE FOLLOWING TERRITORY

¥
A

month  day  ysar month  day yoar

BY Walter Mi tChEll
Name of Officer title
Seneca, Missouri

Address of Officer
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P.S.C.MO. No.__%
Cancelling P. S. C. MO. No.All Previous Schedules

No supplement of this achedule will be
issued except for the purpose of
cancelling this schedule.

GOODMAN TELEPHONE COMPANY

Name of Corporation

SCHEDULE OF RATES
FOR
TELEPHONE SERVICE

APPLYING TO THE EXCHANGE AREA AT

Goodman and Lanagan

Name of Town

This schedule contains the rates, rentals, charges, rules and regulations for and relating
to local service and to long-distance service over owned or controlled and jointly owned

toll lines. ,

ISSUED EFFECTIVE

Month Day Year Month Day Year

BY

Name of Officer Title

Address of Officer

el . T ———— L




GEFORE YHE PUBLIC SERYICE COMMISSION

. STATE OF MISSQURI Q

TELEPHOKE AUTHORITY QRDER NO._ 643 march 26, 1976 r§f‘
/
N

In Lhe matier of Lhe GOODMAN TEILEFHONE
COMPANY fur specta) ruling under Sectiun N\
102.2 of General QOrder No. 59, '

* As provided in $ectifon 102.2 of General} Order No. 89, the applicant,
Goodman Telephone Company, has masde veritfied request on March 1, 1876, to this
toomission for spectal ruling for exeinption from Section 703 of Genoeral Order No.
49, .

Applicupt has requested &n exemption from Section 703 1n the Lanagan
exchunge due to high vandaiism on the pay station. .

. Applicant has further furnished the Commission with a copy of notification
to Lhe Mayor of Lansgan of the necessity for removing the pay station,

The Commission having considered this request, finds that it would be
proper and appropriate to issue an exemption for this request.

1t 1s, therefore, '

OKDERED: ¥, That Goodman Telephone Company 1s hereby granted a
vartance, unless otherwise ordered by the Commission, from Section 703 for the
Lenagan exchange, .

OKUEREU: 2. That the Secretary of the Commission shall mai) a certified
copy of this Order to satd appitcant, to become effective un the datu hursof.

BY THE comrssxbu

(%‘ u--ﬂ-—l.&'.a‘
ert Gi\more

APFROVED:
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Goodman Telephone Company
of Seneca, Missouri

LOCAL EXCHANGE SERVICE

EXCHANGE AREA MAPS

SERVICE CONNECTION, MOVES AND CHANGES

TOLL CONCURRENCE

CUSTOM CALL SERVICE

TOUCH CALLING SERVICE

CUSTOM LOCAL AREA SIGNALING SERVICES (CLASS)
AUTOMATIC DIALING-ANNOUNCING DEVICES
BILLING AND PAYMENT

CONNECTIONS WITH CUSTOMER PROVIDED EQUIPMENT
DISCONTINUANCE OF SERVICE

ESTABLISHMENT OF CREDIT

FOREIGN EXCHANGE SERVICE

MAINTENANCE OF SERVICE

MISCELLANEOUS RULES AND REGULATIONS

FOR FUTURE USE

SPECIAL ASSEMBLIES OF EQUIPMENT
UNDERGROUND FACILITIES WITHIN SUBDIVISION

* Indicates new rate or text
+ Indicates change

P.S.C. MO. NO. 4

4th Revised S heetﬁNo f\
Cancels 3rd Revised gta E @
JAIT 15 1997

%UU R
Pubhc Sendire Commissior

6 AND 6.1
;
71-7.7
21
12
29
14
10
19
24
16

20 +
22
25

FILED
APR 15 1997

MO.PUBLIC SERVICECOMM

Issued: i Walter E. Mitchell
' Goodman Telephone Company, Inc.

" January 17, 1997
P.O. Box 329

Effective: April 15,1997

Seneca, MO 64865-0329



FORM NO. 13 P.5.C.MO, No.___4 3rd {Gtmgmﬁl} SHEET No. A

Revised
Cancelling P.S.C.MO. No._4 2nd {m@ml SHEET No.__A
. : Revised
: GOODMAN TELEPHONE COMPANY  For_. AREA SERVED
' Name of Issuing Corporation Commumty Town or City
BEREED
AUG 11 1995
MO. PUBLIC SERVICE COMM.
LOCAL EXCHANGE SERVICE 1
EXCHANGE AREA MAPS 2 AND 3
SERVICE CONNECTION, MOVES AND CHANGES 4
TOLL CONCURRENCE ) 5
! CUSTOM CALL SERVICE 6 AND 6.1
: TOUCH CALLING SERVICE 7
CUSTOM LOCAL AREA SIGNALING SERVICES (CLASS) 7.1 - 7.7
AUTOMATIC DIALING-ANNOUNCING DEVICES 21
BILLING AND PAYMENT 12
CONNECTIONS WITH CUSTOMER PROVIDED EQUIPMENT 29
DISCONTINUANCE OF SERVICE 14
ESTABLISHMENT OF CREDIT 10
FOREIGN EXCHANGE SERVICE 19
MAINTENANCE OF SERVICE 24
MISCELLANEOUS RULES AND REGULATIONS 16
PUBLIC TELEPHONE SERVICE 20
SPECIAL ASSEMBLIES OF EQUIBMENT 22
UNDERGROUND FACILITIES WITHIN SUBDIVISION 25

CANCELLED

APR 15 1857
b3 f A
| - ay it -
: Public Service Comntizs o
’ WSSO
*Indicates new rate or text SEP 10 1895
. +Indicates change
MISSOORT
DATE OF ISSUE _August 11, 1995 DATE EFFEcCTIVIEDEeRantoe-Cimmmisain
month day year month day year
ISSUED BY Walter E. Mitchell President . Seneca, MO

name of officer title address



FORM NO, 13 "~ P,5.C.MO. No. 4 2ND W} SHEET No. A

Revised
Cancelling P.S.C.MO. No. 4 1ST Quigh®® | SHEET No._ A
_ Révised
ELEPHONE CCMPANY For AREA SERVED
Name of Issuing Corporation Community, Town or Cit
: RECEIVE
MOY.13 1001~
INDEX T
MISSOURLI
Public Seryice Cominission
LOCAL EXCHANGE SERVICE 1
EXCHANGE AREA MAPS 2 AND 3
SERVICE CONNECTION, MOVES AND CHANGES 4
CUSTOM CALL SERVICE ‘ © AND 6.1
TOLL CONCURRENCE (ACc€sS SEw)<E) 5
TOUCH CALLING SERVICE 7
AUTOMATIC DIALING-ANNCUNCING DEVICES 21
BILLING AND PAYMENT 12
CONNECTIONS WITH CUSTOMER PROVIDED EQUIPMENT 29
DISCONTINUANCE OF SERVICE 14
ESTABLISHMENT OF CREDIT 10
FOREIGN EXCHANGE SERVICE 19
MAINTENANCE OF SERVICE 24
MISCELLANEOUS RULES AND REGULATIONS 16
PUBLIC TELEPHONE SERVICE 20
SPECIAL ASSEMBLIES OF EQUIPMENT 22 ‘
UNDERGROUND FACILITIES WITHIN SUBDIVISION 25
) 1 5
Sar/ck
D '74/ [’é/%’"( g6
1] /
/fwswai /ehy? ) T, -
Riyate (ow 5“‘;}‘7‘?%&/*,& A Ofﬂ-# g
E_r/;}l 45 m/wj7z AL A .
CANCELLED
SEP 101994%,4
,;,pi@” n
8‘;{0 Sefvice Gommissm
PUbT® ™ MissOUR! FILED
DEC 15 1991
*Indicates new rate or text "
+Indicates change ' MO. PUBLIC SERVICE COMM.
_ DEC 15 1991
DATE O.F ISSUE NOVEMBER 8r 1991 DATE EFFECTIVE k"'-““‘“!m —
~ month day year month day year
ISSUED BY—WALTER E. MITCHELL ' PRESIDENT SENECA MISSOURI
name Of ofl'lcer title address



FORM NO. 13 P.S.C.MO. No. 4

lst Mﬂﬂl SHEET No. _ A _

Cancelling P.S.C.MO. No._ 4

Revlsed

Goodman Telephone Comapny

Name of Issuing Corporation

EET No.__A

*ﬁ‘@ IYER

Pommunity, Town or City

DATE OF ISSUE __NOVEMBER 20, 1987

‘NOV 25 1957
INDEX ]
P.,g b ;iﬁlabw“‘ }
= = U pACE SN
LOCAL EXCHANGE SERVICE 1
EXCHANGE AREA MAPS 2 AND 3
SERVICE CONNECTION, MOVES AND CHANGES 4
CUSTOM CALL SERVICE 6
TOLL CONCURRENCE 5
TOUCH CALLING SERVICE 7
AUTOMATIC DIALING-ANNOUNCING DEVICES 21
BILLING AND PAYMENT 12
CONNECTIONS WITH CUSTOMER PROVIDED EQUIPMENT 29
DISCONTINUANCE OF SERVICE 14
ESTABLISHMENT OF CREDIT 10
FOREIGN EXCHANGE SERVICE 19
MAINTENANCE OF SERVICE 24
MISCELLANEQUS RULES AND REGULATIONS 16
PUBLIC TELEPHONE SERVICE 20
SPECIAL ASSEMBLIES OF EQUIPMENT 22
UNDERGROUND FACILITIES WITHIN SUBDIVISION 25
CANCELLTD
DEC 175 199
Py ¥
BY Q. : ﬁ -§| /4
Public Service Conpmissign
LSSOLIR
*Indicates new rate or text JAN 01 1388
+Indicates change
POl SEWICe Commmssion

month day year

WALTER E. MITCHELL

ISSUED BY

DATE EFFECT ARY 1, 1988
month day year

PRESIDENT SENECA, MO

name of officer

title : address




FORM NO. 13 P.S.C.MO. No. 4 {Or;ginal} SHEET No. A

RE¥Ied
Cancelling P.S.C.MO, No_ALL_eamnus_scuEm_{Orig_inﬂl SHEET No.
Revised
GOODMAN TELEPHONE COMPANY For GOODMAN AND LANAGAN

Name of Issuing Corporation

Community, Town or City

INDEX

LOCAL EXCHANGE SERVICE
EXCHANGE AREA MAPS 2 A
SERVICE CONNECTION, MOVES AND CHANGES

CUSTOM CALL SERVICE

MISCELLANEQUS EQUIPMENT

TOLL CONCURRENCE

TOUCH CALLING SERVICE

AUTOMATIC DIALING—ANNOUNCING DEVICES
BILLING AND PAYMENT

CONNECTIONS WITH CUSTOMER PROVIDED EQUIPMENT
DISCONTINUANCE OF SERVICE

ESTABLISHMENT OF CREDIT

FOREIGN EXCHANGE SERVICE

MAINTENANCE OF SERVICE

MISCELLANEOUS RULES AND REGULATIONS
PUBLIC TELEPHONE SERVICE

SALE OF TELEPHONE EQUIPMENT

SPECTAL ASSEMBLIES OF EQUIPMENT
UNDERGROUND FACILITIES WITHIN SUBDIVISION

PASES - 6 1981

ND 3

~N U@ e

21

29
14
10
19
24
16
20
23
22°
25

1981

W0 A 1aR®
AL
o S \on
O
\ \CEC
§1¢ﬂ1522§:.*g590“
ro.
*Indicates new rate or text
+Indicates change :
DATE OF ISSUE- / DATE EFFECTIVE "% 1o

month day year

SENECA, MO.

title

address
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GOODMAN TELEPHONE COMPANY PSC Mo. No. 4

2nd Revised Sheet B
Cancels 1st Revised Sheet B

GENERAL AND LOCAL EXCHANGE TARIFF

The following statutory and rule provisions no longer apply to the Company as they have been waived
pursuant to §392.420.

A. Statutes

382.210.2 Accounting Requirements (System of Accounts)

392.240.1 Reasonableness of Rates

382.270 Accounting Requirements (Valuation of Property)

392.280 Accounting Requirements (Depreciation/Accounts)

392.290 Issuance of Stocks, Bonds and Other indebtedness

392.300 Transfer of Property

392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness
392.320 Certificate of Approval for Dividends

392.330 Accounting for Disposition of Proceeds

392.340 Reorganization

Issued: April 26, 2013 W, Jay Mitchell Effective: June 1, 2013
Goodman Telephone Company
P. O. Box 592 . FILED .
Seneca, MO 64865 Missouri Public

Service Commission
JI-2013-0483

(T)
(T)

(N)
(N)
(N)
(M

(D)




GOODMAN TELEPHONE COMPANY PSC Mo. No. 4
1% Revised Sheet B
Cancels Original Sheet B

GENERAL AND LOCAL EXCHANGE TARIFF

As of November 18, 2008, the following statutory and rule provisions no longer
apply to the Company as they have been waived* pursuant to §392.420 RSMo. 2008:

A. Rules

4 CSR 240-3.550(4) and (5)(A) — Held Order Records, Quality of Service Reports
4 CSR 240-32.060 — Engineering and Maintenance

4 CSR 240-32.070 — Quality of Service

4 CSR 240-32.080 - Service Objectives and Surveillance Levels

4 CSR 240-33.040 (1-3) and (5-10) — Billing and Payments Standards

4 CSR 240-33.045 — Identification and Placement of Charges on Bills

B. Statutes

Section 392.280 RSMo — Accounting (depreciation/accounts)** (N)
Section 392.290 RSMo — Issuance of Stocks, Bonds and Other Indebtedness

Section 392.300 RSMo —Transfer of Property

Section 392.310 RSMo — Approval of Issuance of Stocks, Bonds, or Other Indebtedness
Section 392.320 RSMo — Certificate of Approval for Dividends

Section 392.330 RSMo — Account for Disposition of Proceeds

Section 392.340 RSMo — Reorganization

*See PSC Case No. IE-2009-0205.
*Waived as of December 23, 2010; see Case No. 10-2011-0176. (N)

Issued: January 14, 2011 Effective: February 13, 2011

W. Jay Mitchell, Vice President
Goodman Telephone Company

P.O. Box 592
CANCELED Seneca, MO 64865
June 1, 2013 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2013-0483 JI-2011-0359



GOODMAN TELEPHONE COMPANY PSC Mo. No. 4
Original Sheet B

GENERAL AND LOCAL EXCHANGE TARIFF

As of November 18, 2008, the following statutory and rule provisions no longer
apply to the Company as they have been waived* pursuant to §392.420 RSMo. 2008:

A. Rufes

4 CSR 240-3.550(4} and (5)(A) ~ Held Order Records, Quality of Service Reports
4 CSR 240-32.060 - Engineering and Maintenance

4 CSR 240-32.070 - Quality of Service

4 CSR 240-32.080 - Service Objectives and Surveillance Levels

4 CSR 240-33.040 (1-3) and (5-10) — Billing and Payments Standards

4 CSR 240-33.045 - Identification and Placement of Charges on Bills

B. Statutes

Section 392.290 RSMo - Issuance of Stocks, Bonds and Other Indebtedness

Section 392.300 RSMo ~Transfer of Property

Section 392.310 RSMo -~ Approval of Issuance of Stocks, Bonds, or Other Indebtedness
Section 392.320 RSMo - Certificate of Approval for Dividends

Section 392.330 RSMo — Account for Disposition of Proceeds

Section 392.340 RSMo ~ Reorganization

*See PSC Case No. IE-2009-0205.

Issued: December 31, 2008 Effective; January 30, 2009

W. Jay Mitchell, Vice President
Goodman Telephone Company

P.O. Box 592
CANCELLED Seneca, MO 64865
February 13, 2011 Filed
Missouri Public Missouri Public
Service Commission Service Commission

JI-2011-0359 IE-2009-0205 Y1-2009-0494
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CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

GOODMAN TELEPHONE COMPANY P.S.C. Mo. No. 4
Original Sheet C

GENERAL AND LOCAL EXCHANGE TARIFF

B. Rules

4 CSR 240-3.520 Applications to Sell or Transfer Assets

4 CSR 240-3.525 Applications to Merge or Consolidate

4 CSR 240-3.530 Applications to Issue Stocks, Obtain Loans

4 CSR 240-3.535 Applications to Acquire Stock

4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff

4 CSR 240-3.550 Telco Records and Reports (except (5)(B), (D) and (ED
4 CSR 240-3.555 Residential Customer Inquiries

4 CSR 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residential Telephone Underground Systems

4 CSR 240-30.040 Uniform System of Accounts

4 CSR 240-32.010 General Provisions

4 CSR 240-32.040 Metering, Inspections and Tests

4 CSR 240-32.050 Customer Services

4 CSR 240-32.060 Engineering and Maintenance

4 CSR 240-32.070 Quality of Service

4 CSR 240-32.080 Service Objectives and Surveillance Levels

4 CSR 240-32.090 Connection of Equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services
4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1 )]
4 CSR 240-32.180-190 Caller ID Blocking Requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment Standards

4 CSR 240-33.045 Clear Identification and Placement of Charges on Bills
4 CSR 240-33.050 Deposits

4 CSR 240-33.060 Residential Customer Inquiries

4 CSR 240-33.070 Discontinuance of Service

4 CSR 240-33.080 Disputes by Residential Customers

4 CSR 240-33.090 Settlement Agreements with Residential Customers
4 CSR 240-33.130 Operator Service Requirements

4 CSR 240-33.140 Payphone Requirements (except (2))

4 CSR 240-33.150 “Anti-Slamming” Requirements

4 CSR 240-33.160 Customer Proprietary Network Information

Issued: April 26, 2013 W. Jay Mitchell Effective: June 1, 2013
Goodman Telephone Company
P. 0. Box 592 ~ FILED
Seneca, MO 64865 Missouri Public

Service Commission
JI-2013-0483
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GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4
11t Revised Sheet No. 1
Cancels 10" Revised Sheet No. 1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE
1. General
Unless otherwise specified, the charges quoted in the tariff are for the period of one month and

entitle the subscriber to telephone service and messages to all stations in the service area of
Goodman Telephone Company.

A. Local Exchange Access Line Rates
Monthly
Rate (1)(2)
Local rates for Residential and Business services are available at the Company’s (N)
Website:

https://sgobroadband.com/

B. Unlimited Two-Way Calling

Goodman (3)
Lanagan

Noel

Seneca
Southwest City
Tiff City

Lanagan (3)
Goodman

Noel

Seneca
Southwest City
Tiff City

C. Taxes and Other Government Imposed Charges

When any taxing authority imposes upon the Company any license, occupation, or other
similar charge or tax applicable to service by the Company to the customer, or imposes a
charge or tax based upon a percentage of gross receipts or revenues from sale of
telephone service by the Company, the charges for local service to customer within such
municipality shall be increased by an amount equal to each such customer’s proportionate
part of any such charge or tax, and such amount shall be shown separately on the
customer’s bill.

(1) The above rates do not include a company provided instrument.
(2) Rates for one party service include touch tone calling access at no charge.
3) Residence and Business rate includes unlimited two-way calling to the listed exchanges of

Goodman, Ozark and Seneca Telephone Companies.

Issued: December 13, 2019 W. Jay Mitchell Effective: January 1, 2020
Goodman Telephone Company
P.O. Box 592 FILED
Seneca, MO 64865 Missouri Public

Service Commission
JI1-2020-0098


https://sgobroadband.com/

GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4
10" Revised Sheet No. 1
Cancels 9™ Revised Sheet No. 1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE
1. General

Unless otherwise specified, the charges quoted in the tariff are for the period of one month and
entitle the subscriber to telephone service and messages to all stations in the service area of
Goodman Telephone Company.

A. Local Exchange Access Line Rates
Monthly
Rate (1)(2)

Business $19.00 (R)
Residence $18.00 (R)

B. Unlimited Two-Way Calling

Goodman (3)
Lanagan

Noel

Seneca
Southwest City
Tiff City

Lanagan (3)
Goodman

Noel

Seneca
Southwest City
Tiff City

C. Taxes and Other Government Imposed Charges

When any taxing authority imposes upon the Company any license, occupation, or other
similar charge or tax applicable to service by the Company to the customer, or imposes a
charge or tax based upon a percentage of gross receipts or revenues from sale of
telephone service by the Company, the charges for local service to customer within such
municipality shall be increased by an amount equal to each such customer’s proportionate
part of any such charge or tax, and such amount shall be shown separately on the
customer’s bill.

(2) The above rates do not include a company provided instrument.
(2) Rates for one party service include touch tone calling access at no charge.
3) Residence and Business rate includes unlimited two-way calling to the listed exchanges of

Goodman, Ozark and Seneca Telephone Companies.

Issued: June 12, 2017 W. Jay Mitchell Effective: June 13, 2017
Goodman Telephone Company
CANCELLED P.O. Box 592 . F”‘ED .
January 1, 2020 Seneca, MO 64865 Missouri Public
Missouri Public ! Service Commission
Service Commission JI-2017-0262

JI-2020-0098



GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4
9t Revised Sheet No. 1
Cancels 8" Revised Sheet No. 1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE
1. General

Unless otherwise specified, the charges quoted in the tariff are for the period of one month and
entitle the subscriber to telephone service and messages to all stations in the service area of
Goodman Telephone Company.

A. Local Exchange Access Line Rates
Monthly
Rate (1)(2)

Business $21.00 0]
Residence $20.00 0]

B. Unlimited Two-Way Calling

Goodman (3)
Lanagan

Noel

Seneca
Southwest City
Tiff City

Lanagan (3)
Goodman

Noel

Seneca
Southwest City
Tiff City

C. Taxes and Other Government Imposed Charges

When any taxing authority imposes upon the Company any license, occupation, or other
similar charge or tax applicable to service by the Company to the customer, or imposes a
charge or tax based upon a percentage of gross receipts or revenues from sale of
telephone service by the Company, the charges for local service to customer within such
municipality shall be increased by an amount equal to each such customer’s proportionate
part of any such charge or tax, and such amount shall be shown separately on the
customer’s bill.

(2) The above rates do not include a company provided instrument.
(2) Rates for one party service include touch tone calling access at no charge.
3) Residence and Business rate includes unlimited two-way calling to the listed exchanges of

Goodman, Ozark and Seneca Telephone Companies.

Issued: April 28, 2017 W. Jay Mitchell Effective: June 1, 2017
CANCELLED Goodman Telephone Company FILED
June 13, 2017 P.0. Box 592 Missouri Public
Missouri Public Seneca, MO 64865 Service Commission

Service Commission JI-2017-0223
JI-2017-0262



GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4
8" Revised Sheet No. 1
Cancels 7" Revised Sheet No. 1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE
1. General

Unless otherwise specified, the charges quoted in the tariff are for the period of one month and
entitle the subscriber to telephone service and messages to all stations in the service area of
Goodman Telephone Company.

A. Local Exchange Access Line Rates
Monthly
Rate (1)(2)

Business $19.00 0]
Residence $18.00 0]

B. Unlimited Two-Way Calling

Goodman (3)
Lanagan

Noel

Seneca
Southwest City
Tiff City

Lanagan (3)
Goodman

Noel

Seneca
Southwest City
Tiff City

C. Taxes and Other Government Imposed Charges

When any taxing authority imposes upon the Company any license, occupation, or other
similar charge or tax applicable to service by the Company to the customer, or imposes a
charge or tax based upon a percentage of gross receipts or revenues from sale of
telephone service by the Company, the charges for local service to customer within such
municipality shall be increased by an amount equal to each such customer’s proportionate
part of any such charge or tax, and such amount shall be shown separately on the
customer’s bill.

(2) The above rates do not include a company provided instrument.
(2) Rates for one party service include touch tone calling access at no charge.
3) Residence and Business rate includes unlimited two-way calling to the listed exchanges of

Goodman, Ozark and Seneca Telephone Companies.

Issued: April 27, 2016 W. Jay Mitchell Effective: June 1, 2016
CANCELLED Goodman Telephone Company
June 1, 2017 P.O. Box 592 FILED
Missouri Public Seneca, MO 64865 Missouri Public
Service Commission Service Commission

JI-2017-0223 JI-2016-0289



GOODMAN TELEPHONE COMPANY | P.S.C. MO. NO. 4

7th Revised Sheet No. 1
Cancels 6th Revised Sheet No. 1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE
General

Unless otherwise specified, the charges quoted in the tariff are for the period of one month and
entitle the subscriber to telephone service and messages to all stations in the service area of
Goodman Telephone Company.

A. Local Exchange Access Line Rates
Monthly {T)
Rate (1) (2) (T)

Business $15.00 M
Residence $14.00 (H

B. Unlimited Two-Way Calling

Goodman (3)
Lanagan

Noel

Seneca
Southwest City
Tiff City

Lanagan (3)
Goodman

Noel

Seneca
Southwest City
Tiff City

C. Taxes and Other Government Imposed Charges

When any taxing authority imposes upon the Company any license, occupation, or other
similar charge or tax applicable to service by the Company to the customer, or imposes a
charge or tax based upon a percentage of gross receipts or revenues from sale of
telephone service by the Company, the charges for local service to customer within such
municipality shall be increased by an amount equal to each such customers
proportionate part of any such charge or tax, and such amount shall be shown separately
on the customer’s bill.

The above rates do not include a company provided instrument.

Rates for one party service include touch fone calling access at no charge.

Residence and Business rate includes unlimited two-way calling to the listed exchanges of
Goodman, Ozark and Seneca Telephone Companies.

Issued:;

CANCELLED
June 1, 2016
Missouri Public

Service Commission

JI-2016-0289

April 26, 2013 W. Jay Mitchell Effective: June 1, 2013
Goodman Telephone Company
P. Q. Box 592 ~ FILED
Seneca, MO 64865 Missouri Public
Service Commission

JI-2013-0483




P.S.C. MO. NQO. 4
Goodman Telephone Company 6" Revised Sheet No. 1
of Seneca, Missouri Cancels 5" Revised Sheet No. 1

LOCAL EXCHANGE SERVICE
1. General

Unless otherwise specified, the charges quoted in the tariff are for the period of one month and
entitle the subscriber to telephone service and messages to all stations in the service area of
Seneca Telephone Company.

A. Local Exchange Access Line Rates
Monthly Rate (1) (2)
Business $12.65
Residence 310.00

B. Unlimited Two-Way Calling

Goodman Exchange (3)
Lanagan

Noel

Seneca

Southwest City

Tiff City

Lanagan Exchange (3)
Goodman

Noel

Seneca

Southwest City

Tiff City

C. Taxes and Other Government Imposed Charges

When any taxing authority imposes upon the Company any license, occupation, or other
similar charge or tax applicable to service by the Company to the customer, or imposes a
charge or tax based upon a percentage of gross receipts, net receipts or revenues from
sale of telephone service by the Company, the charges for local service to customer
within such municipality shall be increased by an amount equal to each such customer’s
proportionate part of any such charge or tax, and such amount shall be shown separately
on the customer’s bill,

) The above rates do not include a company provided instrument.
2) Rate for one party service includes touch tone calling access at no charge.
3 Residence and Business rales include unlimited two-way calling to the listed exchanges of
Goodman, Ozark and Seneca Telephone Companies.
June 1, 2012
Issued: May 15, 2012 Effective: July 12042~
W. Jay Mitchell FILED
Seneca Telephone Company Missouri Public
JCANC1)E2LOE1D3 P.O. Box 329 Service Commission
Missourt Public Seneca, MO 64865 IreotEors
IT-2012-0380

Service Commission
JI-2013-0483



Missouri Public

RECD AUG 2 7 2001

PSC.MO.NO.4 Service Commission

Goodman Telephone Company 5" Revised Sheet No. 1
of Seneca, Missouri Cancels 4™ Revised Sheet No. 1

LOCAL EXCHANGE SERVICE

General: Unless otherwise specified, the charges quoted in the tariff are for the period of one month and entitle the
subscriber to telephone service and messages to all stations in the service area of Goodman Telephone Company.

Rotary Dial Touch Calling
Access!X Accesg 2

Business One-Party $12.65 $12.65
Residence One-Party 7.60 7.60

Goodman®
Lanagan
Noel
Seneca
Southwest City
Tiff City

Lanagan®
Goodman
Noel
Seneca
Southwest City
Tiff City

When any taxing authority imposes upon the Company any license, occupation, or other similar charge or tax
applicable to service by the Company to the customer, or imposes a charge or tax based upon a percentage of gross
receipts, net receipts or revenues from sale of telephone service by the Company, the charges for local service to
customer within such municipality shall be increased by an amount equal to each such customer’s proportionate part
of any such charge or tax, and such amount shall be shown separately on the customer’s bill.

(1) The above rates do not include a company provided instrument.
(2) Rates for one party service include touch tone calling access at no charge.

(3} Residence and Business rate includes unlimited two-way calling to the listed exchanges of Goodman, Ozark and
Seneca Telephone Companies.

Missouri Public

FILED SEP 2 6 2001

Service Commission

Issued: August 27, 2001 Brian Mitcheli, Vice President Effective: September 26, 2001
CANCELED Goodman Telephone Company
P.O. Box 592
June 1, 2012

Missouri Public Seneca, MO 64865

Service Commission
J1-2012-0725 |T.2012-0380



RECEIVED
FEB 101999
P.5.C. MO. NO. 4
Goodman Telephone Company MO. PUHUQSIEEyMHNO |

of Seneca, Missouri Cancels 3rd Revised Sheet No. 1

LOCAL EXCHANGE SERVICE

General: Unless otherwise specified. the charges quoted in this tariff are for the period of one menth and entitle the
subscriber to telephone service and messages to all stations in the service area of Goodman Telephone Company.

Rotary dial Touch Calling

Access!X® Access!'*? -
Business One-Party $12.65 $12.65 +*
Residence One-Party 7.60 7.60 +*

Goodman® CAMCF' 1EN *

Lanagan
Seneca

Tif ity SEP 2.6 2001
Lanagan® { 6147 &S \

gioodman Public Eﬁi‘ ri.gcs% C%rlnmtssion
eneca
Tiff City U *

s

When any taxing authority imposes upon the Company any license, occupation, or other similar charge or tax
applicable to service by the Company to the customer, or imposes a charge or tax based upon a percentage of gross
receipts, net receipts or revenues from sale of telephone service by the Company, the charges for local service to
customer within such municipality shall be increased by an amount equal to each such customer's proportionate part
of any such charge or tax, and such amount shall be shown separately on the customer's bill.

(1) Rates do not include a company provided instrument.

(2) Rates for one party service include touch tone calling access at no charge.

(3) Residence and Business rate includes unlimited two-way calling to the listed exchanges of Goodman and
Seneca Telephone Companies.

Wi vurl Publl
Emwtigg%ﬁ'ﬂmm%ﬁ el
* Indicates new rate or text 8 a 3

9
+ Indicates change HLED APR 1 1999

Issued: March 2, 1999 Walter E. Mitchell, President Effective: April 1, 1999
Goodman Telephone Company
P.O. Box 329
Seneca, MO 64865



P.S.C. MO. NO. 4
Goodman Telephone Company 3rd Revised %& W
of Seneca, Missouri Cancels 2nd Revised : EQ
LOCAL EXCHANGE SERVICE JAN15 1957

General: Unless otherwise specified, the charges quoted in this tariff are for the period of one ‘OUR
and entitle the subscriber to telephone service and messages to all stations in the senﬂabﬁes&m !

Goodman Telephone Company. mnﬂﬂlfﬂi&i{)r
Rotary Dial Touch Calling
Access Acgess +
Business One-Party $12.65 $13.90
Residence One-Party 7.60 8.85
+
2}
c:,!\“ce\} k
povR V% oot
P‘\oe 05“;“
FILED
APR 15 1997

* Indicates new rate or text

+ Indicates change | MO'PUBHC SEHHGEGOM”

| Issued: January 17, 1997 Walter E. Mitchell Effective: April 15, 1997

Goodman Telephone Company, Inc.
P.O. Box 329
Seneca, MO 64865-0329



FORM NO. 13  P,S.C.MO, No.____4 | 2nd{§?§!&¥bﬁl SHEET No._1___

. Revised
Cancelling P.5.C.MO, No.__2 1st [@xiginal | SHEET No,
: Revised
GOODMAN TELEPHONE COMPANY For Area Served
Name of Issuing Corporation Com munify,~Lown-op-E-if:

DICCIERNIE

LB S U Y s E

Local. EXCHANGE SERVICE

UEG -7 4982

General: Unless otherwise specified, the charges quoted IﬁHETl a%?# t e
are for the period of one month and entitle the subscrlbei GeS%g&%n (mmissy

=

service and messages to all stations in the service area of Goodman
Telephone Company

Rotary Dial Touch Callinp
Access(l) Access(l)
Business One-~Party $12.65 - .§13.90
Residence One-Party ‘ 7.860 8.85
Semi-Public 13.65 15.40

- CANCELLED

APR 15 157
B3 R S""'!

Publie t,;smc G,-.ﬂm;s«raon

&:QU”E

(1)

The above rates except Semi-Public, do not include a company
provided instrument. See Sheet No. 1.1 for the rates for company
provided instruments.

i 3

FILED |
SA1T - 11033
L Tho 799

- _ | Dunl Servies Commissien §

. R L

DATE EFFECTIVE _January 1, 1983

*Indicates new rate or text
+Indicates change

s T

amon{:h day year
:#’,///;resident Seneca, MO

title address




FORM NO. 13 P.S.C.MO. No.__4 1st {Gmigimkk SHEET No._1
Revised f
Cancelling P.S.C.MO. No._4 Original} SHEET No._1
sk
GOODMAN TELEPHONE COMPANY For Goodman and Lanagan
Name of Issuing Corporation Community, Town or City

LOCAL EXCHANGE SERVIQE |X

ECEIVED

General: ‘JUN 23 1982

Unless otherwise specified, the chdrges qNHSﬁHHHn this

tariff are for the period of one month %ﬁﬁbhﬁﬁQV%e(bhﬁm
scriber to standard telephone equipment =

stations in the above exchanges:

Rates: (1)

Within the Exchange areas:

Cne-Party
Business, Main Station . $13.65+
Residence, Main Station B.60+
Extensions Station 1.00.
Semi-public Pay Stations - 13.65+
. (1} The above rates include a company provided standard
o instrument. If a subscriber provides the main station

instrument, reduce the maln station rate $1,00, If a
subscriber provides the extension station instrument,
reduce the extension station rate $1.00.

309
- Ak“ﬂl ’\— \
q */BV e cO W\\'IDS\O
B‘i’\.,\m‘-‘- E M ‘E n \L E @
JUL -1 1982
| g2z <103
ic Service Commissjon
*Indicates new rate or text PUb‘IC Se
+indicates change
| DATE OF ISSUE __June 21, 1982 DATE EFFECTIVE_July 1, 1982
month day year month day year
ISSUED BY Walter E. Mitchell - President Seneca, MO
_ name of officer title address




FORM NO, 13 P.S5.C.MO. No, 4

{Originall SHEET No. 1
Revised [

Cancelling P.S.C.MO. No._ AL PREVIOUS SCHED. {Original} SHEET No.

GoobMAN TELEPHONE COMPANY For

Revised
GOODMAN AND LANAGAN

Name of Issuing Corporation

Community, Town or City

LorAL EXCHANGE SERVICE

GENERAL :

ARE FOR THE PERIOD OF ONE MONTH AND ENTITLED T
STANDARD TELEPHONE EQUIPMENT AND MESSAGES TO Al
ABOVE EXCHANGES:

*Indicates new rate or text
+Indicates change

UNLESS OTHERWISE SPECIFIED, THE CHARGES QUOTED IN THIS TARIFF

RATES: (1)
WITHIN THE EXCHANGE AREAS:
INE-PARTY
BUSINESS $10.50
RESIDENCE 6.50
EXTENSIONS 1.00

SEMI-PuBLIC PAY STATIONS 10.50

(1} THE ABOVE RATES INCLUDE A COMPANY PROVIDED STANDARD INSTRUMENT.
IF A SUBSCRIBER PROVIDES THE TELEPHONE INSTRUMENTS, REDUCE THE
ABOVE RATES $1.00 PER CUSTOMER PROVIDED INSTRUMENT.

FC3 -6 198

HE SUBSCRIBER TO
LL STATIONS IN THE

DATE OF ISSUE. FEB. ds 1981 | DATE EFFECTIVE JARCH _ 1?1 i 1981
bl : ' g mon ay year
77 }/,g%’, ; ,/%7 7,%;/ A presioenT T eenec i
ISSUED B Y- olidll 22, G ST '
/ title address

ryffe of officer



FORM NO. 13 P.S.C.MO, No.__ 4 1st {QW SHEET No.1.1

Revised
Cancelling P.5.C.MO. No._4 Originﬂl} SHEET No.1.1
) REME &KX |
: Goodman Telephone Company Are. i e
. ‘ For- g2 e =8N
Name of Issuing Corporation Commubity '@ﬂgﬁﬁl@“j}
Local Exchange Service MOV 25 1987 a
] s
mESSUTR
A. Hold for future use Public Service Commssion

— R ]

B. EXTENTION SERVICE:

1. Extension service provides the user with the capa-
bility for originating calls from or receiving calls
at instruments provided at locations in addition to
the location of the main station where such instrum-
ents are connected to the same exchange access line
as’ the main station.

CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - YI-2023-0077

e

e iy —

JAN C1 1988
*Indicates new rate or text
| +Indicates change ' Pubii. Service Lomimisy..
| . T -
. DATE OF ISSUE _November 20, 1987
month day year DATE EFFECTIVE mon ay year88
ISSUED BY Walter E. Mitchell President Seneca, MO

} name of officer title : address



FORM NO. 13 P.S.C.MO, No.____4 | {Orig_’ln&l}SHEET No._1.1

, Y
Cancelling P.S.C.MO. No. Original | SHEET No.
. ' Revised '
GOODMAN TELEPHONE CCMPANY For Araa Served
Name of Issuing Corporation Community.Town.or.City = _
: DI AER

LUisWwiso U Iy

IOCAL EXCHANGE SERVICE

UEC - 1987
A. TELEPHONES: (1) ‘ ubptn1y rhiwSUUKR
ﬁ*unf:c:"§g“rva'ce Commas 6N
1. Standard Rotary Dilal _ S1.00 '
2. Standard Touch Calling Dial : 1.50%

B, EXTENSION SERVICE:

l. Extension service provides the user with the capability for
originating calls from or receiving calls at instruments provided
at locations in addition to the location of the main station where
such instruments are connected to the same exchange access line as
the main station.

2. A station set rate is applicable to each telephone company
provided instrument (1) for use with extension service. Such
instrument is provided at rates specified in "A" preceeding.

@%ﬁ&\ﬁ.@

938
kl) Jp“*()l-\

Limited Availability. See Sheet No. B.l. *k" ]
! : VL 2 SSION
(2) KI‘KD
Frozen as of January 1, 1983. ?u umfﬂ”“

[Snznf@@
, '.903

*Indicates new rate or text E _ A’O 7 9
+Indicates change o

. month day year

DATE OF Issu//ﬁ’M DATE EFFECTIVE __January 1, 1983

,Aﬁgre51dent Seneca, MO
title address




CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - YI-2023-0077

GOODMAN TELEPHONE COMPANY pP.S.C. MO. NO. 4
5t Revised Sheet No. 1.2
Cancels 4" Revised Sheet No. 1.2

LOCAL EXCHANGE TARIFFS

Lifeline Service

A. General Regulations

Lifeline Service is a government benefit program established by the Federal (N)
Communications Commission (FCC) and Missouri Public Service Commission
(Commission) and is available to qualifying low-income subscribers for certain
residential telecommunications services. The terms and conditions of Lifeline
service, including monthly discount amounts, are set forth in rules established by
the FCC and Commission and available at the Company’s office.

In addition, the terms and conditions of Lifeline service are available on the
Company’s website as follows:
http://sgo.cravenproductions.com/services/phone/lifeline/.

Disabled Service

Disabled Service is a government benefit program established by the Missouri
Public Service Commission (Commission) as part of the Missouri Universal Service
Fund (MoUSF). It is a residential retail service that offers a qualifying disabled
customer reduced charges for certain telecommunications services. The terms and
conditions of disabled service, including monthly discount amounts, are set forth in
rules established by the Commission and available at the Company’s office.

In addition, the terms and conditions of Disabled Service are available on the
Company’s website as follows:
http://sgo.cravenproductions.com/services/phone/lifeline/.

(N)
Issued: December 1, 2016 W. Jay Mitchell Effective: December 2, 2016
Goodman Telephone Company
Seneca, MO 64865 FILED

Missouri Public
Service Commission
JI-2017-0107


http://sgo.cravenproductions.com/services/phone/lifeline/
http://sgo.cravenproductions.com/services/phone/lifeline/

P.S.C. MO. NO. 4
Goodman Telephone Company 4" Revised Sheet No. 1.2
of Goodman, Missouri Cancels 3" Revised Sheet No. 1.2

LOCAL EXCHANGE TARIIFS

Lifeline Service

A. General Regulations

1. Lifeline service is available to qualifying low-income
subscribers for single-party residence service.

2

The monthly discount will be the maximum amount (T)
allowed by the Missouri Public Service Commission and
the Federal Communications Commission; however, this
discount will not exceed the sum of the federal subscriber
line charge and the recurring charges for voice telephony
service. The monthly discount will be the same for Lifeline
customers solely subscribing to voice telephony service and
for Lifeline customers subscribing to a bundle of services. (T)

(D)

3. Lifeline will not be furnished on a Foreign Exchange
service.

4, Lifeline service shall not be disconnected for non-payment
of toll charges.

5. Toll blocking provides a means of restricting access to the
Long Distance Message Telecommunications Network,
Toll blocking for the purposes of lifeline service will
restrict 1+, 0+ and 0- (operator handled) calls.

a. If the customer chooses “toll blocking” the
company will not charge a service deposit.

b. Toll blocking is offered to Lifeline subscribers at no
charge.
(D)
(D)
*Indicates new rate or text
+Indicates change
Issued: March 16, 2012 W. Jay Mitchell Effective: April 15, 2012
Goodman Telephone Company, Inc. FILED
CANCELLED P.O. Box 329 Missouri Public
December 2, 2016 . .
Missouri Public Seneca, MO 64865 Service Commission
Service Commission JI-2012-0467

JI-2017-0107



P.S.C. MO. NO. 4

Goodman Telephone Company ' 3 Revised Sheet No. 1.2
of Goodman, Missouri Cancels 2™ Revised Sheet No. 1.2

LOCAL EXCHANGE TARIFFS Missouri Public
Lifeline Service : RECD JUN 1 8 2002
A Genéral Regulations

Service Commission

1. Lifeline service is available to qualifying low-income subscribers for single party
residence service.

2. Lifeline service is a reduction in the monthly local service charges normally paid +
by qualifying low-income consumers. Eligible Lifeline subscribers will receive a
baseline credit equal to 100% of the Federal End User Subscriber Line Charge as
specified in the Company’s Interstate Access Tariff and a supplemental reduction
in their residential access line rate for one party service of $1.75. The components
of the reduction to basic residential one-party rates are as follows:

State reduction in local rate: $1.75
Federal baseline Lifeline reduction: * +
The Federal baseline reduction shall be used to waive the consumers federal End-
User Common Line charge.
3. Lifeline will not be furnished on a Foreign Exchange service.
4, Lifeline service shall not be disconnected for non-payment of toll charges.
5. Toll blocking provides a means of restricting access to the Long Distance
. Message Telecommunications Network. Toll blocking for the purposes of 11fe11ne

service will restrict 1+, 0+ and 0- (operator handled) calls.

a. If the customer chooses "toll blocking" the company will not charge a
service deposit.

b. Toll-blocking is offered to Lifeline subscribers at no charge.

*Baseline amount of Federal Credit is equal to 100% of the Federal End Subscriber Line ChaIFe *
\1C *.

as specified in the Company’s Interstate Access Tariff. Missouri Pub

*Indicates new rate or text FILED JUL 01 2002

+Indicates change TT- AW
Service Commission

fssued: Juge 18, (%RRI%ELED W. Jay Mitchell Effoctivea St et
Goodman Telephone Company, Inc. o
April 15, 2012 3 1 ZUUZ
Missouri Public P.O. Box 329 JUL 0
Service Commission Seneca, MO 64865

JI-2012-0467



P.S.C.MO.NO. 4

(Goodman Telephone Company 2" Revised Sheet No. 1.2
of Goodman, Missouri Cancels 1 Revised Sheet No. 1.2

LOCAL EXCHANGE TARIFES Missouri p bl
ulile

Lifeline Service

RECD DEC 03 201

A. General Regulations

1.

*Indicates new rate or text JU 01 2002

Servj .
e o s : l‘ce Commlssion
Lifeline service is available to qualifying low-income subscribers for single party
residence service.

Lifeline service is a reduction in the monthly local service charges normally paid
by qualifying low-income consumers. Eligible Lifeline subscribers will receive a
total reduction of their basic local rate for residential one party service of $6.75. +

The components of the reduction to basic residential one-party rates are as
follows:

State reduction in local rate: $1.75
Federal baseline Lifeline reduction: $5.00 +

The Federal baseline reduction shall be used to waive the consumers federal End-
User Common Line charge.

Lifeline will not be furnished on a Foreign Exchange service.

Lifeline service shall not be disconnected for non-payment of toll charges.

Toll blocking provides a means of restricting access to the Long Distance
Message Telecommunications Network. Toll blocking for the purposes of lifeline

service will restrict 1+, 0+ and 0- (operator handled) calls.

a. If the customer chooses "toll blocking" the company will not charge a
service deposit.

b. Toll blocking is offered to Lifeline subscribers at no charge.

CANCELLED

Missouri Public
Service mmission

02-24%
+Indicates ch‘ange ) STy L7 FILED JAN 0 fZUUZ

~ublic Service Commission
MISSOURI

Issued: December 3, 2001 W. Jay Mitchell

Goodman Telephone Company, Inc.

P.O. Box 329 ' _
Seneca, MO 64865 JAN 01 2002



P.S.C. MO. NO. 4

Goodman Telephone Company 1st Re mmﬂ
of Seneca, Missouri Cancels Oré 2

.~ LIFELINE SERVICE JAN 05 1998
A. General Regulations MlSSOURI
mmISSIOP
1. Lifeline service is available to qualifying low-income subscribers for sin \ch%wr'&? gl?:e
service.

2. Lifeline service is a reduction in the monthly local service charges normally paid by qualifying
low-income consumers. Eligible Lifeline subscribers will receive a total reduction of their
basic local rate for residential one party service of $5.25. The components of the reduction to
basic residential one-party rates are as follows:

State reduction in local rate: $1.75

Federal baseline Lifeline reduction: $3.50

The Federal baseline lifeline reduction shall be used to waive the consumers Federal End-User
Common Line charge.

3. Lifeline will not be furnished on a Foreign Exchange service.
4. Lifeline service shall not be disconnected for non-payment of toil charges.

. 5. Toll blocking provides a means of restricting access to the Long Distance Message
Telecommunications Network. Toll blocking for the purposes of lifeline service will restrict
1+, 0+ and 0- (operator handled) calls.

a. If the customer chooses “toll blocking™ the company will not charge a service deposit.

b. Toll blocking is offered to Lifeline subscribers at no charge. +

CANCELLED

JmN 01 2002

@{,gmﬂ iscion
FuEiG oaﬁ‘v'w OURI

FILED
FEB 04 1988
* Indi.cates new rate or text pa) puaLiC SERVICE €Ot

+ Indicates change

Issued: JAN 05 1993 Walter E. Mitchell Effective:V EB 0 4 1538
' Goodman Telephone Company, Inc.
P.O. Box 329

Seneca, MO 64865-0329



P.S.C. MO. NO. 4
Goodman Telephone Company Original Sheet No. 1.2
of Seneca, Missouri

5§t et S
LIFELINE SERVICE RECEIYLY
A. General Regulations NOV 1 91807

1. Lifeline service is available to qualifying low-income subscribers for single €5l
srvice. O BUGLIC SERVICE COMM

2. Lifeline service is a reduction in the monthly local service charges normally paid by qualifying
low-income consumers. Eligible Lifeline subscribers will receive a total reduction of their
basic local rate for residential one party service of $5.25. The components of the reduction to
basic residential one-party rates are as follows:

State reduction in local rate: $1.75

Federal baseline Lifeline reduction: $3.50

The Federal baseline lifeline reduction shall be used to waive the consumers Federal End-User
Common Line charge.

3. Lifeline will not be furnished on a Foreign Exchange service.

4. Lifeline service shall not be disconnected for non-payment of toll charges.

5. Toll blocking provides a means of restricting access to the Long Distance Message
Telecommunications Network. Toll blocking for the purposes of lifeline service will restrict
1+, 0+ and 0- (operator handled) calls.

a. If the customer chooses “toll blocking” the company will not charge a service deposit.

b. The rate for toll blocking will be charged on a monthly basis as specified in Toll Access

Restrictions.
CANCELLED
FEB 04 1998
P b?yé&@ kY
bl SN FILED
* Indicates new rate or text | JAN -1 1998

+ Indicates change

MISSOURI

. ; ission
Issued: November 25, 1997 Walter E. Mitchell E 7 ,

Goodman Telephone Company, Inc.
P.O. Box 329
Seneca, MO 64865-0329




CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - YI-2023-0077

GOODMAN TELEPHONE COMPANY

pP.S.C. MO. NO. 4
2" Revised Sheet No. 1.3
Cancels 1% Revised Sheet No. 1.3

HOLD FOR FUTURE USE

(M
(D)

(D)

Issued: December 1, 2016

W. Jay Mitchell
Goodman Telephone Company
Seneca, MO 64865

Effective: December 2, 2016

FILED
Missouri Public
Service Commission
JI-2017-0107



P.S.C.MO.NO. 4
Goodman Telephone Company 1¥ Revised Sheet No. 1.3
of Geodman, Missouri Cancels Original Sheet No. 1.3

LIFELINE SERVICE (Continued)
B. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to
qualify for Lifeline Service.

a. To qualify for Lifeline the consumer must participate in
one of the following programs:

1) Mo HealthNet (f/k/a Medicaid)

2) Food stamps (1)
3 Supplemental Security Income (SSTI)
43 Federal Public Housing Assistance or Section 8
3) Low Income Home Energy Assistance Program
6) National School Free Lunch Program (T
)] Temporary Assistance for Needy Families, or (T)
8) The customer’s income, as defined in 47 CFR (N)
§54.400(f), is at or below 135% of the Federal \
Poverty Guideline (effective June 1, 2012). (N)
2. The customer must sign, under penalty of perjury a document
certifying:
a. He/she is receiving benefits from one of the programs in
l.a. above.
b. Name of the program(s) from which they are receiving
benefits.
c. That he/she will notify the company if he/she no longer
participates in the program(s)} named in a. preceding.
3. The premises at which the residence service is requesied must be
the applicant’s principal place of residence.
4, There is only one telephone line serving the residence premises.
The residence premises household (dwelling unit) shall consist
of that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment.
Issued: March 16, 2012 W. Jay Mitchell Effective: April 15, 2012
Goodman Telephone Company, Inc.
) FILED
CANCELLED P.O. Box 329 Missouri Public
D&ﬁggﬁ;gﬁﬁ? Seneca, MO 64865 Service Commission
Service Commission JI1-2012-0467

JI-2017-0107
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P

P.S.C.MO.NO. 4
Goodman Telephone Company Original Sheet No. 1.3 -

of Seneca, Missouri e
RECEIVED

B. Eligibility Requirements NOV 1 9 1897

LIFELINE SERVICE (Continued)

1. An applicant must meet all of the following criteria in order to qualify for Lifel}r{llfls lﬁﬁc SER\”CE COMM |
a. To qualify for Lifeline the consumer must participate in one of the following programs:

1} Medicaid

2) Food stamps

3) Supplemental Security Income (SSI)

4) Federal public housing assistance

5) Low Income Home Energy Assistance Program

2. The customer must sign, under penalty of perjury a document certifying:

a. He/she is receiving benefits from one of the programs in 1.a. above.

b. Name of the program(s) from which they are receiving benefits.

¢. That he/she will notify the company if he/she no longer participates in the program(s)
named in a. preceding.

3. The premises at which the residence service is requested must be the applicant’s principal place
of residence.

4. There is only one telephone line serving the residence premises. The residence premises
household (dwelling unit) shali consist of that portion of an individual house or building or one
flat or apartment occupied by a single family or individuals functioning as one domestic
establishment.

FILED
JAN -1 1398

* Indicates new rate or text SOURI
+ Indicates change ' \S _—
Public Service Commission
Issued: Novembe{;&ﬁ,(:lgegD Walter E. Mitchell Effective: January 1, 1998
April 15, 2012 Goodman Telephone Company, Inc.
Missouri Public P.O. Box 329
Service Commission Seneca, MO 64865-0329

JI-2012-0467




CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

Goodman Telephone Company

of Goodman, Missouri

P.S.C. MO. NO. 4
1% Revised Sheet No. 1.4

Cancels Original Sheet No. 1.4

LOCAL EXCHANGE TARIFFS

HOLD FOR FUTURE USE

(N)
(D)

(D)

Issued: March 16, 2012

W. Jay Mitchell
Goodman Telephone Company, Inc.
P.O. Box 329
Seneca, MO 64865

Effective: April 15,2012

FILED
Missouri Public
Service Commission
JI-2012-0467



P.S.C. MO. NO. 4
Goodman Telephone Company Original Sheet No. 1.4
of Seneca, Missouri

) J g ] \ af)
o LINK UP MISSOURI SERVICE CONNECTION PROGRAJ@E’@‘E‘N =L

A. General Regulations NOV 1 91997

The Link Up Missouri Service Connection Program is a Federal Lifeline assistancg p
applicable to eligible residential subscribers, as defined below, and designed to ;‘Jtﬁn@jﬁaﬂt SER\"CE COMM

subscribership to the telephone network among low income residential households.

1. Service Connection Charges, as set forth in this tariffl, for initial installation of the main
residential service access line, will be discounted at a rate of 50 percent or $30.00, whichever
is less. These reduced charges shall be assessed only for a single residential telephone line per
eligible household at the principle place of residence.

2. The customer may defer payment on up to $200 of the above charges without interest for a
period not to exceed one year. The deferred charges do not include any permissible security
deposits required. Payments shall be equally paid over a twelve month period.

3. A qualifying low-income customer may choose either 1 or 2, or both land 2 as described
above.

4, Link Up assistance is available for a second or subsequent time only for a principal place of
residence with an address different form the residence address where assistance was previously
provided.

. 5. The premises at which the residence service is requested must be the applicant’s principal
place of residence.

6. There is only one telephone line serving the residence premises. The residence premises
household (dwelling unit) shall consist of that portion of an individual house or building or one
flat or apartment occupied by a single family or individuals functioning as one domestic
establishment.

7. Link Up will not be furnished on a Foreign Exchange service.

- FILED

* Indicates new rate or text JAM =1 1998
. + Indicates change MISSOU R

Public Service Commission
Issued: NovembeﬁiﬁrégEED Walter E. Mitchell Effective: January 1,1998
April 15, 2012 Goodman Telephone Company, Inc.

Missouri Public P.O. Box 329
\ Service Commission Seneca, MO 64865-0329

JI-2012-0467
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Goodman Telephone Company

of Goodman, Missourl

P.S.C. MO.NO. 4
1*' Revised Sheet No. 1.5

Cancels Original Sheet No. 1.5

LOCAL EXCHANGE TARIFFS

HOLD FOR FUTURE USE

(N)

(D)

(D)

Issued: March 16, 2012

W. Jay Mitchell
Goodman Telephone Company, Inc.
P.O. Box 329
Seneca, MO 64865

Effective: April 15, 2012

FILED
Missouri Public
Service Commission
JI-2012-0467
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Goodman Telephone Company

of Seneca, Missouri

P.S.C. MO.NO. 4
Original Sheet No. 1.5

o = RS TR
LINK UP MISSOURI SERVICE CONNECTION PROGREM=G 21V 2L

B. Eligibility Requirements

MOV 1 91897

The following requirements shall be used by the company to determine the eligibility of a
subscriber for Link Up Missouri assistance. An applicant must meet the folldwihgPiiifdia BERMCE COMM

to qualify for Link-up.

1. The customer must participate in one of the following programs:

Medicaid
Food Stamps

o oo g

Supplemental Security Income (SSI})
Federal public housing assistance
Low Income Home Energy Assistance Program

2. The customer must sign, under penalty of perjury a document certifying:
a. He/she is receiving benefits from one of the programs in B.1. above.
b. Name of the program(s) from which they are receiving benefits.
c. That he/she will notify the company if he/she no longer participates in the program(s)

named in 1. preceding.

* Indicates new rate or text

FILED

JAN -1 1998

+ Indicates change . MlS_SOURl . .
e Public Service Commission
Issued: November 25N1997 Walter E. Mitchell Effective: January 1, 1998
ACAI 1C5E|£I(:_)l132 Goodman Telephone Company, Inc.
pri' 19, P.O. Box 329

Missouri Public
Service Commission
JI-2012-0467

Seneca, MO 64865-0329



P.S.C. MO. NO. 4
Goodman Telephone Company Original Sheet No. 1.6

of Seneca, Missouri R E @ Eh V E, D
NOV 1 91897

TOLL ACCESS RESTRICTIONS

IJ’

SERVICE RESTRICTIONS

A. General Regulations 150, PUBLIC SERVICE COMM

1. Toll Access Restriction provides a means of restricting access to the Long Distance Message
Telecommunications Network. Three options are available to the customer:

N~
N~
8
ﬁl a. Restriction of 1+ calls only.
S b. Restriction of 1+ calls and 0+ and 0- (operator handled) calls, except 8XX IN-WATS.
> c. Restriction of 1+, 0+, 0- and 8XX IN-WATS where facilities allow.
§ 2. Restriction of 0+ and 0- operator handled cails prevents the customer from dialing a long
(?5 distance telephone number or telephone operator for any purpose including for emergency or
S telephone assistance purposes. The Company shall not be liable to the customer or any third
; party for any and all claims, losses or damages caused by the restriction to any toll service.
L
g' 3. Customers must apply in writing for the establishment of Toll Access Restriction.
o
"N
g 4. The appropriate non-recurring charges will apply to establish service.
S
' B. Rates
c
o -
é. The rate for this service will be charged on a monthly basis.
IS
3 Toll Access Restriction {(any option) $3.00
8
2
[}
)
- Q
e!
>
a
05
o
3
=
[a)
.
P
-
|
)
z
<
®)
JAN =1 1998
* Indicates new rate or text
- ; MISSOURI . |
., + ;ndlcates change Public Service Commission
Issued: November 25, 1997 Walter E. Mitchell Effective: January 1, 1998
Goodman Telephone Company, Ine.
P.O. Box 329

Seneca, MO 64865-0329
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2" Revised Sheet No. 1.7
Cancels (see below)
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Issued: December 1, 2016

Goodman Telephone Company

W. Jay Mitchell

Seneca, MO 64865

Effective: December 2, 2016

FILED
Missouri Public
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Goodman Telephone Company
of Goodman, Missouri

P.S.C. MO.NO. 4

1% Revised Sheet No. 1.7

Cancels Original Sheet No. 1.7

(T)

(T)
(T)

(N)
(T)

A, Missouri Universal Service Fund Low-Income Assistance

1. General-A low-income customer is any customer who requests or
received residential essential local telecommunications service and who
has been certified by the Department of Social Services (DSS) as
economically disadvantaged. Qualified individuals will receive
discounted services under either the low-income assistance or the
disabled assistance program.

2. Regulations-Low income assistance is available to all residential
customers who demonstrate, by self certifying with the company under
penalty of perjury, that they are eligible for support by participation in:

a) Mo HealthNet (f/k/a Medicaid)

b) Food Stamps

c) Supplemental Security Income (SSI)

d) Federal Public Housing Assistance or Section 8

e) L.ow Income Home Energy Assistance Program

1) National School Free Lunch Program

B) Temporary Assistance for Needy Families, or

h) The customer’s income, as defined in 47 CFR §54.400(f), is at or
below 135% of the Federal Poverty Guideline (eff. June 1, 2012},

3. Eligible Services — Essential local telecommunications service is defined
as two (2) way switched voice residential service within a local calling
scope as determined by the commission, comprised of the following
services and their recurring charges:

a) Single line residential service, including touch-tone dialing and
any applicable mileage or zone charges

b) Access to local emergency service, including, but not limited to,
911 service established by local authorities

c) Access to basic local operator services

d) Access to basic local directory assistance

e) Standard intercept service

f) Equal access to Inter-Exchange Carriers consistent with rules
and regulations of the FCC

g) One (1) standard white pages directory listing

h) Toll blocking or toll control for qualifying low-income
customers

Issued: March 16, 2012 W. Jay Mitchell Effective: April 15, 2012

CANCELLED
December 2, 2016
Missouri Public
Service Commission
JI-2017-0107

(Goodman Telephone Company, Inc.

FILED
P.O. Box 329 Missouri Public
Seneca, MO 64865 Service Commission

JI-2012-0467



GOODMAN TELEPHONE COMPANY

PSC MO. NO. 4
Original Sheet No. 1.7

Missouri Universal Service Fund Low-Income Assistance

1. General — A low-income customer is any customer who requests
or receives residential essential local telecommunications service
and who has been certified by the Department of Social Services
(DSS) as economically disadvantaged. Qualified individuals will
receive discounted services under either the low-income assistance
or the disabled assistance program.

2. Regulations — Low income assistance is available to all residential
customers who demonstrate, by self certifying with the company
under penalty of perjury, that they are eligible for support by
participation in:

a) Medicaid

b) Food Stamps

c) Supplementary Security Income (SSI)

d) Federal Public Housing Assistance or section 8

e) Low Income Home Energy Assistance Program (LIHEAP)
f) Temporary Assistance to Needy Families (TANF)

£) National Free Lunch Program

3. Eligible Services — Essential local telecommunications service is
defined as two (2) way switched voice residential service within a
local calling scope as determined by the commission, comprised of
the following services and their recurring charges:

a) Single line residential service, including touch-tone dialing
and any applicable mileage or zone charges

b) Access to local emergency services, including, but not
limited to, 911 service established by local authorities

c) Access to basic local operator services

d) Access to basic local directory assistance

e) Standard intercept service

f) Equal access to Inter-Exchange Carriers consistent with

rules and regulations of the FCC

g) One (1) standard white pages directory listing

h} Toll blocking or toll control for qualifying low-income
customers

*Indicates new rate or text
+Indicates change

Issued: May 18, 2005
W. Jay Mitchell

President
Goodman Telephone Company
CANCELED P.O. Box 329
April 15, 2012

Seneca, MO 64865

Missouri Public
Service Commission
JI-2012-0467

Eftfective: June 17, 2005



GOODMAN TELEPHONE COMPANY PSC MO. NO. 4
Original Sheet No. 1.8

4. Support Amount — Customers eligible under the established criteria can
receive a discount from their bill for essential local telecommunications
service equal to the amounts approved by the Missouri Public Service
Cornmission and the Federal Communications Commission, The amount
of combined federal and state lifeline support for any customer will not
exceed the sum of the federal Subscriber Line Charge (SLC} and the
recurring charges for essential local telecommunications services
(including the basic service rate, Touch-Tone calling charge, extended
area service additive, and mileage additives, if any).

B. Missouri Universal Service Fund Disabled Assistance

1. General — A disabled customer, or a dependent of a disabled customer,
is a customer who requests or receives essential local
telecommunications service, as defined in this tariff, and meets the
eligibility requirements set forth in this tariff.

2. Regulations — Disabled assistance is available to all residential customer
who demonstrate, by seif certifying with the company under penalty of
perjury, that they, or a dependent, are totally and permanently disabled or
blind and receiving any of the following:

a) Federal Social Security Disability benefits

b) Federal Supplemental Security income benefits

c) Veterans Administration benefits

d) State blind pension pursuant to Section 209.010 to 209.160,
RSMo

€) State aid to blind persons pursuant to Section 209.240 RSMo.

D State supplemental payments pursuant to Section 208.030,

RSMo Section 660.100.2 RSMo 2000.

3. Support Amount — Customers eligible under the established criteria can
receive a discount equal to the amount approved by the Missouri Public
Service Commission from their bill for essential local
telecommunications service. The amount of state lifeline support for any
customer will not exceed the recurring charges for essential local
telecommunications services (including the basic service rate, Touch-
Tone calling charge, extended area service additive, and mileage
additives, if any).

*Indicates new rate or text
+Indicates change

Issued: May 18, 2005 Effective: June 17, 2008
W. Jay Mitchell
President
Goodman Telephone Company
CANCELLED
December 2, 2016 P.O. Box 329
Missouri Public Seneca, MO 64865

Service Commission
JI-2017-0107
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GOODMAN TELEPHONE COMPANY PSC MO. NO. 4
Original Sheet No. 1.9

C. Missouri Universal Service Fund

1. Company will place on each retail end-user customer’s bill, a
surcharge equal to the Missouri Universal Service Fund percentage
assessment ordered by the commission.

2. The surcharge will appear as a separate line item detailed as “Missouri
Universal Service Fund.”

3. The surcharge percentage will be applied to the total of each
customer’s charges for intrastate regulated telecommunications
services that meet the definition of net jurisdictional revenues at 4
CSR 240-31.010(12).

*Indicates new rate or text
+Indicates change

Issued: May 18, 2005 Effective: June 17, 2005
W. Jay Mitchell
President
CANCELLED Goodman Telephone Company
December 2, 2016 P.O. Box 329
Missouri Public Seneca, MO 64865

Service Commission
JI-2017-0107
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Goodman Telephone Company

of Goodman, Missouri

P.S.C. MO.NO. 4
1¥' Revised Sheet No. 3.1

Cancels Original Sheet No. 3.1

LOCAL EXCHANGE TARIFFS

HOLD FOR FUTURE USE

(N)
(D)

(D)

Issued: March 16,2012

W. Jay Mitchell
Goodman Telephone Company, Inc.
P.O. Box 329
Seneca, MO 64865

Effective: April 15, 2012

FILED
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FORM NO. 13 P.S.C.MO, No._4 { Oriainal} SHEET No._ 3.1
REKESE —

Cancelling P.S.C.MO. No._ Original } SHEET No.
Revised

For_ AREA SERVED
Community, Town or City

— RECEIVED
SEP 8 1988

GOCODMAN TELEPHONE COMPANY
Name of Issuing Corporation

Local Exchange Tariffs

Service Connections - Link Up Missouri

Applicability of Link Up Missouri Service Conmection Progrem PUb"c SBNICQ COmrr Issan

1. The Link Up Missouri Service Connection Program is a Federal Lifeline assistance
progrem epplicable to eligible residential subscribers, as defined below, and
designed to promote subscribership to the telephome network among low {ncome
residential households.

e. Service Connection Charges, as set forth in this tariff‘, for initial
instaliation of the main residential service access line, will be discounted at
a rate of 50 percent, not to exceed $30.00. These reduced charges shall be
assessed only for a single residential telephone line per eligible household at
the principle place of residence,

2. Eligibility Requirements
The following requirements shall be used by the campanmy to determine the
eligibility of a subscriber for Link Up Missouri assistance,
a. Subscribers must have lived at an address where there has been no telephone

service for at least three months prior to the date that assistance is
requested.

b. Eligible subscribers must not have received this assistance within the last two
years. '

¢. Subscribers must not be a dependent for federal income tax purposes, unless the
subscriber is more than &0 years of age.
Subscriber is currently receiving REDICAID/medical assistance payments from the

State of Missouri, and has provided their Department of Social Services Client
Nurber (DCN) to the Company.

Of the eligibility requirements listed obove, items a., b., end c., will be certified by the
subscriber, and item d. will be State certified by the Department of Socisl Services.

FILED
SEP 26,1988
| o5y
1These do not include other charges that may be required at the inﬁuhkﬁmfﬁaﬁﬂm issionJ

security deposit, contributions in aid of construction, custamer advances, etc.

*Indicates new fate or text
+Indicates change
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DATE OF ISSUE September 9, 1588
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CANCELIl';nliJn &y yesr month ™ day year
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GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4
4" Revised Sheet No. 4
Cancels 3" Revised Sheet No. 4

SERVICE CHARGES

1. The rates, terms and conditions for various non-recurring, service charges are set forth on
the Company’s website: https://sgobroadband.com/tariff/.

2. Demarcation Point — The point of connection, provided and maintained by the telephone
company, at which the station wiring becomes dedicated to an individual customer’s use.
For an individual customer dwelling this point of connection will generally be the
modular jack incorporated into the customer side of the Network Interface Device (NID).
The drop wire and the network protector will continue to be provided by, and remain the
property of, the telephone company. The demarcation point is usually the point at which
the telephone company wiring connects with the customer’s wiring.

Issued: October 29, 2021 Garrin Bott Effective: December 1, 2021
Goodman Telephone Company
P.O. Box 592 EILED
Seneca, MO 64865 Missouri Public

Service Commission
JI-2022-0136

M

M


https://sgobroadband.com/tariff/

: P.S.C. MO. NO. 4
Goodman Telephone Company 3rd Revise {

D R
of Seneca, Missouri Cancels 2nd Revised i; et%ggé @
SERVICE CHARGES JAN 15 1397
1. Installation of Service to Demarcation Point pﬁb(].ﬂ(hM'SSOURI .
iCSarvine Cnmmissior
2. Transfer or Name Change of Service when no change
or move of Demarcation Point is requested by subscriber $ 5.00
3. Move or Change of Demarcation Point at premises $ 7.50
4, Restoration of Service after suspension for which
subscriber is responsible $ 5.00
5. Demarcation Point - The point of connection, provided and maintained by +

the telephone company, at which the station wiring becomes dedicated to
an individual customer’s use. For an individual customer dwelling this
point of connection will generally be the modular jack incorporated into
the customer side of the Network Interface Device (NID). The drop wire
and the network protector will continue to be provided by, and remain the
property of , the telephone company. The demarcation point is usually the

point at which the telephone company wiring connects with the customer’s
wiring. +

CANCELLED F'LE@

December 1, 2021

Missouri Public APR15 1897
Service Commission

JI-2022-0136

* Indicates new rate or text MO-PUHC SERWCEGOMM

+ Indicates change

Issued: Walter E. Mitchell Effective: April 15,1997
J‘ L
: anuary 17, 1997 Goodman Telephone Company, Inc.
P.O. Box 329
Seneca, MO 64865-0329



FORM NO. 13 P.S.C.MO. No. 4 2nd {Qr:igiml} SHEET No. 4

Revised
Cancelling P.S.C.MO. No. 4 st Qawmk SHEET No._&___
e\nsed---u-_...___,__,_,
. Goodman Telephone Company For Area S Ei B
| . Name of Issuing Corporation Corﬂmun{f W i

QL 2 40ge
AR LAY

Service Charges

NUSSUURT
ablic Service Commqssmn
1. 1Installation of Service to Demarcation Point e 51000
2. Transfer or Name Change of Service when no change
| or move of Demarcation Point is requested by subscriber $ 5.00
i
: 3. Move or Change of Demarcation Point at premises $ 7.50
5. Restoration of Service after suspension for which
subscriber is responsible $ 5.00

5. DEMARCATION PQINT ~ The point of connection, provided and
maintained by the telephone utility to which the inside
station wiring becomes dedicated to an individual

i customer's use. For an individual customer dwelling,

' this point of connection will generally be immediately

adjacent to the protector or the customer's side of the

protector, The drop and block, including the protector,
will continue to be provided by and remain the property

. of the telephone utility,

g grASTR T
BV e -

Public sm\f-f“ G anmxsamn
MiISSCUR

BRLEMD | |

JaN — 11987 ‘

TAOZ77| !

*Indicates new rate or text Pubfic Service Commigsion
+Indicates change
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FORM NO. 3—2ND REVISED

GOODMAN TELEPHONE COMPANY

Name of Issuing Corporation

For ...

P. S. C. MO. No.......... =TSO

T w20068

Community, Town or City

UEC -7 1982

LOCAL EXCHANGE SERVICE

Change in style of instrument. . .. .|..__.Z.

' LSSOURI
_ o _ Public Sglvice Chmmis)ion
Extra Directory Listings: Business......... .. ... i, P ienead U - A
Residence. . ... ... . e e 225
JOINT USER SERVICE
Busingss.......cocoviiiiiiinenn.., WNet, offered) . ... ... . . . e
Restdence. . ...ooouun i e e
MISCELLANEQUS EQUIPMENT (1)
Extension Bell. .. .. . e e B0 (2)
Extension Gong. .. .......... i 2 (20
Switches. .. ....o..ooo e 30 (20
Portable telephone. ...... ... .. .. ... ... Appropriate Instrumenf Rate (2} |
5.00+(2)
MOVES AND CHANGE CHARGES: Insideof Room.................01 ... T80
Inside of Building . ... 0oev v fo T80
Outside of Building..............|. .. Z.50.

SERVICE CONNECTION CHARGES:

Installation of telephone, either Main or Party line, in the city

on or off premises

Installation of Extension in City or Country

Installation of Extension Howler & Related Equipment
Service Connection or Name Change where the telephone is in place

For restoration of service after suspension for which the

subscriber is responsible, City. ... ... ... ... .. .. .. ... iioian.
For restoration of service after suspension for which the

subscriber is responsible, Country

(1)

Limited Availabilify k) [%ngsﬁé%ﬁrqgl_
&})’JA G e (S5 ,,
Frozen as of January 1, 1983.

JAN 11987

(2)

¥Indicates new rate
+Indicates change -

Installation of telephone, either Main or Party line, in the country.......

.y

DATE OF ISS

ISSUED

January 1,

______ 1983

Day Year
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- L T ————
4
LOCAL EXCITANGE SERVICE
) Fo3 -6 198
i ( Iixtra Directory Listings: Business......................  _..... S a0l
Residence. .. ..o i cds T
JOINT USER SERVICE
Business................... (“°t Offered) .
. Residence. . . oo e
MISCELLANTEOUS EQUIPMENT
Extension Bello o oo oo o e e B0
Entencion Gores . o e e Iho
WL ECs. L . L300
Perable telephone. . ... .. e Extensign Rate.. ...
) ‘ l“ﬁflr.exiqci&ﬁmhowler and relay . ) C.00 +
AMOVES AND CHANGE CHARGES: Insideof Room................. ISR Y o B
Inside of Building . ............... IUUUY 0 1 ¢ SO
Outside of Building. ........ ... 0 7.50. ...
Change in style of instrument. . . .. JENUI -1 ¢ DOV
. SERVICE CONNECTION CHARGES:
Tastailation of telephone, either Main or Party line, in thecityv. . . ... .. | 10.00 . ...
Installation of telephone, either Main or Party line, in the country....... 3300
Instaliation of Extension in City or Countryon. on .off promisas. . ... 10000
Instaiiation-of Extenston Howler & Related Equi .mz}ent 10.00
Service Connection or Name Change where the teleplione is in' place. . . . .[.....00 P
For resteration of service alter suspension for which the
subseriber is responsible, City . oo o e 5.00.........
[For resteration of service after suspension for which the
subzeriber s responsible, Country. .. ... 0oLl - k&@@ ............. .00
C | ghIEE™
- "%‘1
& Fon LT
i Em\ji\-\c SEE.{- Fﬁ‘s:—'o“”
“ilicutes new rate
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S _/%Z ,K/Z/i/// PRESIDENT SENECA, Mo.
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P.S.C. Mo.—-No. 4

Goodman Telephone Company FPor Area Served
2nd Revised Sheet 4.1
Cancels lst Revised Sheet 4.1 ==
RECENED

PRIVATE LINE TARIFF CONCURRENCE

Private Line Concurrence Lot
- . Babllo Seroess o st
The Company concurs in the rules and regulations governing

intrastate intra-LATA interexchange Private Line Service as set forth

in Oregon Farmers Mutual Telephone Company's tariff on file with and (1)
approved by the Public Service Commission of the State of Missouri, and

in any amendments thereto as authorized by the Missouri Public Service

Commission or applicable law. The Company does not concur in the rates

for private line service of Oregon Farmers Mutual Telephone Company.

Rates for these services are set out in the Following pages of this

concurrence.

Private Line Cancellation Rights

The Company reserves the right to cancel and wmake void the above
concurrence statement, in whole or in part, subject to requirements as
may be ordered by the Missouri Public Service Commission, at any and
such time as it appears that such cancellation is in the best interest
of the Company and/or its customers.

FILED

JUL 1 1988
FY-222 o tal,
Public Service Commission

Issued: S5/2/88 Walter E. Mitchell . Bffective: 7/1/88
President .
Seneca, MO
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_Goodman Telephone Company For ]
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Public Service Commission

1. Extra Directory Listings:

Business $ .50/month
Residence § .25/month
2, Extension Bell (1} (2) § .50/month
3. Extension Gong (1) (2) $ .75/month
4. Switches (1) (2) $ .30/month

(1) Limited Availability, See Sheet No. 8.1

(2) Frozen as of January 1, 1983

JaN — 1 1987 !
| TAOETT7 |
*Indicates new rate or text ' fPUh“c Service Commissipu .
. +Indicates change
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President :
Seneca, MO



P.S.C. Mo.—-No. 4

Goocdman Telephone Company For Area Served
Original Sheet 4.3
. PRIVATE LINE TARIFF CONCURRERCE RFC.CE%“E,‘_‘_E_;
3.1 GENERAL AN TR
WA — 1&?;
3J.1.1 This Section of this Tariff sets forth the rates and chargqsrﬁpg .
services described in Section 2 BTV ELE
Fubio e s on ooy L3ic
wont, . v

A, Cross reference to Section numbers are listed down the right
column 0of each rate page.

B. Rate application is as set forth in Section 2 of this Tariff.
3.2 RATES
3.2.1 Special Signaling Service-Series 100

A. Rates—IntralATA Interexchange

Monthly Service Tariff
Rate Charge Reference

1. Local Channel, each per

first termination on a

premises

Type 102 (1L3QY) (1LMCY). . . $ 17.65 $240.00 2.2.1
2. Interoffice Channel, each

V-H mile, or fraction

thereof

Type 102 (1L3QS (1LMCS). . . .50 None 2.2.1

3. Interoffice Channel Terminal,
per terminal {Two required per .
interoffice channel)

Type 102 (OXKTS)(OXNSS) . . . .$ 11.10 None 2.2.1

FH.ED

JUL 1 1988
G4.222 ot o).
Subtic Service Commizsioy
Issued: 5/2/88 Walter E. Mitchell Ef fective: 7/1/88
: President
Seneca, MO
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P.S5.C. Mo.—-No. 4

Goodman Telephone Company For Area Served
Original Sheet 4.4

. PRIVATE LINE TARIFF CONCURRENCE

RECEWED

1.2 RATES-(Continued)

3.2.1 Special Signal Service Series-100-(Continued) MAY

A. Rates—IntraLATA Interexchange—{(Continued)

PLHEHC ?L‘.g;“;"w‘ Ay ot
Monthly Rate Tariff Ref.- - - 33HON
0 to 250 miles Each additional
each mile mile over 250
4. Interexchange Channel,
per V-H mile or
fraction thereof
Type 102 (1L3Q4)(1LMC4) $ 3.65 $ 1.00 2.2.1
Monthly Service
Rate Charge
5. Interexchange Channel
terminal, each (two
required per inter-—
exchange channel)
. Type 102 (O0XN3S))(0XN2S) $ 33.65 None 2.2.1

6. ERach additional point of
termination of a local
channel,different building,
same premises per 1/10
mile(1)(3)

Type 102 First 1/10
mile (1L30K) { LLMCK) 4.00 75.00(2) 2.2.1

CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

Additional 1/10 wmile .55
Q
7. Each additional point of JUL 1 1J88
tersination of a local Subli 9,‘;(-222f‘41, 0.0
channel in the same FUDKG Service Cormrmissic
building (1)(3)
Type 102 (1L3QA) (LLMCA) 2.45 75.00(2) 2.2.1

(1) Obsoclete to existing service installations at existing locations for
" existing customers.

(2) Charge applies per point of termination inside moved.

(3) The monthly rate shown does not include maintenance and/or repair.

Issued: 5/2/88 Walter E. Mitchell Ef fective: 7/1/88 -
President
Seneca, MO



P.S.Ct

Goodman Telephone Company

Mo .~No.

4

For Area Served
Original Sheet 4.5

PRIVATE LINE TARIFF CONCURRENCE

3 e =
3.2 RATES-(Continued) HECEIVED
1.2.2 Sub—Voice Grade Service-Series 200 M*‘T!’ T R
A. Rates-IntraLLATA Interexchange
HALF LA T o
: [’: DUPLEX DUPLEX SJ:,!L;‘ 1 U v T‘;{:"ir'!n
8
i o Monthly Monthly Service Tariff
§ Rate Rate Charge Ref.
- 1. Local Channel, each, per
e first termination on a
= premises
g Type 250 . . . . . . $23.65 541.20 $ 300.00 2.2.2
"o | (1lLYDY, 1L6BY, (1LYKY, 1L6DY,
§ 1L3AY, 1LMFY) 1L3CY, 1LMDY)
E. Type 251 . . . . . . 43.85 59.90 300.00 2.2.2
} g (1LYDY, 1lL6BY, (1LYKY, 1L6DY,
8 1L3AY, 1LMFY) 1L3CY, 1LMDY)
=
2 2. Interoffice Channel,
- each Vv-H mile, or
< fraction thereof,
%. per channel
£ Type 250 . . . . . s 3.80 $ 6.75 None 2.2.2
e (1LYDS, 1L3AS, (1LYKS, 1L3CS,
- 8 1L6BS, 1LMFS) 1L6DS, 1LMDS)
©
= Type 251 . . . . . 3.80 6.75 None 2.2.2
3 (1LYDS, 1L3AS, (1LYKS, 1L3CS, HED
o 1L6BS, 1LMFS) 1L6DS, 1LMDS)
T Q
Qé 3. Interoffice Channel F“J{UL 1 1988
g Terminal, per terminal Public Se:‘ﬁzﬁz :Fg‘:*g-o“
2 (two required for each : VICE Lontmianios
s interoffice channel)
UQIJ Type 250 . . .{OLlN55) 7.00 7.00 (01N6S) None 2.2.2
- Type 251 . . .{(01N5S) 3.a5 3.45 (0lN6S) None 2.2.2
s
Z
<
O
Issued: $/2/88 Walter B. Mitchell Effective: 7/1/88
President .
Seneca, MO



P.S.C. Mo.-No. 4

For Area Served
Original Sheet 1.6

Goodman Telephone Company

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES—(Continued) R OEVED

3.2.2 Sub-Voice Grade Service-Series 200-{Continued) . )
\ o TN
A. Rates-IntralATA Interexchange-(Continued) MAY we o RIS
Pl
~ HALF DUPLEX DUPLEX [Spiiey T ir o, o
S Monthly Rate Monthly Rate TTT o
Q
8 Each Add. Each Add.
; 0 to 250 miles mile over 0 to 250 miles mile over Tariff
' each mile 250 each mile 250 Ref .,
s 4. Interexchange
g Channel, each
; g V-H mile or
. 8 fraction thereof
'z
. Type 250 $1.80 $ .90 $ 1.80 5 .90 2.2.2
i g (1LYK4, 1L3CA4, (1LYD4, 1L3AA4,
9 1L6D4, 1LMD4) 1L6A4, 1LMF4)
=
8 Type 251 2.45 1.50 2.45 1.50 2.2.2
! (1LYR4, 1L3C4, (1LYD4, 1L3A4,
: g 1L6D4, 1I[MD4) 1L6A4, 1LMF4)
[}
g. HALF DUPLEX DUPLEX Service Tariff
g Monthly Rate Monthly Rate Charge Ref.
i O
8 5. Interexchange Channel
2 Terminal, per terminal
3 (two required per inter-
- Q exchange channel)
e
=]
E Type 250 . . . . (01N25) 540.85 $41.75 (01N35) 2.2.2
§' Type 251 . . . . (01N2S) 38.15 38.15 (01N3S) 2.2.2
7
=
o
B FILED
-
1} )
O JUL'1 1988
3 E4-222 @l af.
Public Servica Crornmiagios
Issued: 5/2/88 Walter E. Mitchell Effective: 7/1/88
President '
Seneca, MO
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P.S.C.

Goodman Telephone Company

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES—(Continued)

6.

3.2.2

A. Rates—IntralATA Interexchange—(Cont inued)

Mo.—-No.

4

Sub—Voice Grade Service—-Series 200-(Continued)

For Area Served
Original Sheet 4.7

HALF DUPLEX DUPLEX H '{U;
Monthly Monthly Service Tariff
Rate Rate Charge Reference
Each additional point
of termination of a
local channel, different
building, same premises,
per 1/10 mile (1)}(2)(4)
Type 250
First 1/10 mile. . . $18.15 $18.15 $130.00(3) 2.2.2
(1LYDK, 1L3AK, (1LYRKEK, 1L3CK,
1L6BEK, 1ILMFK) 1L6DE, 1LMDK)
Additional 1/10 mile .60 1.15
Each additional point
of termination of a
local channel in same
building(1)(2)(4)
Type 250. . . (W1W) 15.75 15.75(W2W) 130.00(3) 2.2.2

FLED

JUL 1 1888
TH4-222 2L aod.
Hublic Servics ;

,,_....,..,,,,. 5
St ouid

Maximum of three terminations on the same premises for Type 250 and no

Obsolete—applicable to existing service installations at existing locations

The monthly rate shown does not include maintenance and/or repair.

EBffective: 7/1/88

(1)

additional terminations for Type 251.
(2)

for existing customers.
(3) Charge applies per point of termination inside mowved.
(4)
Issued: 5/2/88 Walter E. Mitchell

President

Seneca, MO
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P.S5.C. Mo.-No. 4

Goodman Telephone Company

3.2

For Area Served
Original Sheet 4.8

PRIVATE LINE TARIFF CONCURRENCE

RATES- (Cont inued)

3.2.3

(1)

A,

A CERIEE

Voice Grade Service-Series 300(1) and Series 400 MAY o6
Rates-IntraLATA Interexchange N
Froblin T o lelog
Monthly Service Tariff
Rate Charge Reference

Local Channel, each, per first
termination on a premises
Type 311 (1LPAY)(1LIOY)(1L3AY)

(1LLBY) $39.40 $280.00 2.2.13
Type 312 (1LPRY)(1LVRY) 61.25 270.00 2.2.3
Type 314A (1LTAY) 831.135 340.00 2.2.3
Type 414B (1LTBY) 96.30 560.00 2.2.3
Type 420 (1LMDY)(1L6CY)(1LLCY) 63.45 290.00 2.2.3
Type 422 (1LMFY)(lL6AY)(1LLDY) 63.45 290.00 2.2.3
Type 423 (1LMGY) 32.95 280.00 2.2.3
Type 424 (1lLMHY) 61.70 340.00 2.2.3
Type 425 (1LMJY) 45.85 270.00 2.2.3
Type 428 (1LMKY) 43.55 270.00 2.2.3
Interoffice Channel, each
Vv-H mile, or fraction thereof,
per channel(lLHBS) (1LJKS)
{1LPJS)(1LTBS) (1L10S) (1L3AS5)
(1L6BS) (1L6DS) (1LLMFS ) ( LLVRS) 7.55 None 2.2.3
Interoffice Channel Terminal,
per terminal (two required per
interoffice channel) (PMNSS)
(PMNFX) 4,35 None 2.2.3

FILED
JUL'1 1988
‘ Y-
Public Secsl :cze%,ar%ﬁj

Obsolete — Applicable to existing service
locations for existing customers.

installations at existing

Issued: 5/2/88

Walter E, Mitchell
President
Seneca, MO

Effective: 7/1/88



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

P.S5.C. Mo.~No. 4

Goodman Telephone Company For Area Served
Original Sheet 4.9

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued) f€5:k357% PR
3.2.3 vVoice Grade Service-Series 300(1) and Series 400-(Continue )
A. Rates-IntraLATA Interexchange-(Continued) LEAI D
‘J“.‘ lh‘ 'i .‘
Monthly Rate [P:htin .. o, .
B T I GiFsie
0 to 250 miles Each additional Tariff
each mile mile over 250 Reference
4. Interexchange Channel, each
V-H mile, or fraction
thereof (1LHUA4) $ 4.10 $1.05 2.2.3
5. Interexchange Channel Terminal, per
terminal (two required per inter-
exchange channel)
Monthly Service Tariff
Rate Charge Reference
Type 311 (P1NAl) % 27.90 None 2.2.3
Type 312 (P1NBl) (P1ND1) 27.90 None 2.2.3
Type 314 (P1NGl) 27.90 Ncone 2.2.3
Type 414B (P1NH1) 27.90 None 2.2.3
Type 420 (P1NQl)(P1NC1) 27.90 None 2.2.3
Type 422 (P1NR1){PlNEl) 27.90 None 2.2.3
Type 423 (P1NS1) 27.90 None 2.2.3
Type 424 (P1NT1) 27.90 None 2.2.3
Type 425 (P1NULl) 27.90 None 2.2.3
Type 428 (P1NV1) 27.90 None 2,2.3
Foreign Exchange (P1NF4) 27.90 None 2.2.3
Monthly Rate
6. Bridging Charge, (multi-
point service), per
bridged channel (BQ7). . . . . $ 7.55 2. 2 5
JUL 1 1988

§9-222- oL ol
Funtic Service C oo AN TheY

(1) Obsolete — Applicable to existing service 1nstallat10ns at existing
locat1ons for 211st1ng customers.

Issued: s/z/sa - Walter E. Mitchell Effective: 7/1/88
President
Seneca, MO



CANCELLED - MissouAI;i Public Service-Commiésion - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

P.S.C. Mo.-No. 4

Goodman Telephone Company

For Area Served
Original Sheet 4.10

RECEE,

PRIVATE LINE TARIFF CONCURRENCE
3.2 RATES—(Continued)

MAY 2 1y

3.2.3 Voice Grade Service-Series 300{1) and Series 400-(Continued)

B.

(1)

Conditioning Options-Available for Types 414B, 414C, 420 and 422770

Type C1

-Two point not arranged
For switching, per service
peint (P2W)

-TPwo point arranged for
switching to another two-
point channel, per service
point (P2X)

—Multi-point channel, per
service point (P3G)

Type C2

-Two point not arranged
for switching, per service
point (P3HC2)

-Two point arranged for
switching per service
point (P3J)

-Multi-point channel,
per service point (PH9)

Type CA4

-Two—-point channel, per
service point (P4G)

—Three or four—-point
channel, per service
point (6DU)

Monthly
Rate

$ 9.40

17.00

18.80

37.70

56.45

56.45

65.80

84.70

‘Obsolete — Applicable to existing service
locations for existing customers.

v

5
vl

Vg -
P R 1T

Fabhe Ty s
Service Tariff
Charge Reference
$80.00 2.2.3

80.00 2.2.3
80.00 2.2.3
80.00 2.2.3
80.00 2.2.3
80.00 2.2.3
80.00 2.2-.3
FILED
JUL 1988
80.00 ¢b.2

Puiclic Sarvi
installations at existing

Issued: 5/2/88

Walter E.
President
Seneca, MO

Mitchell

Bffective: 7/1/88

ﬁ? =
5
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P.S5.C. Mo.-No. 4

Goodman Telephone Company

For Area Served
Original Sheet 4.11

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued)

3.2.3 Voice Grade Service-Series 300(1) and Series 400—(Continuedﬁﬂﬁv f

B. Conditioning Options-Available for Types 414B, 414C, 420 and

422—-(Continued)

Monthly
Rate

bl T e
A wy ~‘_,1\ -

Service Tariff
Charge Reference

4. Type C5

—On a two-point channel

not arranged for

switching, per service

point (UHD) 94.10

5. Type D1

—Two—point channel not
arranged for switching,

80.00 2.2.2

per service point (QHA) {CR)$11.35 (CR)$80.00 2.2.3

C. Foreign Exchange Service

Point of Termination in

one foreign exchange(2)

between exchanges

0-20 miles apart (T21) 61.10

Between exchanges over
20 miles apart (T22) 70.70

Point of Termination in
two foreign exchanges
(T18)(3) 109.95

D. PForeign Serving Office Service

Point of Termination in
one foreign serving office
{2) (T215F8S) None

Point of Termination in
two foreign serving
offices(3) (T1SFS) 13.35

410.00 2.2.3

410.00 2.2.3

410.00 2.2.3

180.00 2.2.3J1

180.00 2.2.3

(1) Obsolete — Applicable to existing service installations at existing

locations for existing customers.

{(2) In addition, Private Line Charges as set forth in this Tariff apply
between the serving office of the customer premises and the serving office

from which the exchange service is provided.

{3) Local channel charges do not apply to the main station and one extension.

Issued: 5/2/88 Walter E. Mitchell
President
Seneca, MO

Effective: 7/1/88
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P.5.C. Mo.-No. 4

Goodman Telephone Company

For Area Served
Original Sheet 4.12

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES—(Continued)

3.2.3 Voice Grade Service-Series 300(1) and Series 400—(Continueg21” -
. IR

.

i grxn‘ﬁ\_-!‘.)t G
R RIS

/ N

D. Foreign Serving Office Service-(Continued)

Monthly
Rates

Service marife ond g
' Lt i .
Charge f"’Réfe_ré'nce:;r“ TN RO

Interoffice Channel

Terminal, each (two

required per interoffice
channel) (PMNFS) $14.10

3.2.4 Special Bridging Service
A. Split Band Arrangement
1. Rates

a. Special bridge and
common equipment(2)

~Maximum of 48 remote
stations (BMC48) $47.80

—Maximum Oof 95 remote
stations (BMCH5) TL.75

b. Access Lines

—Master Station (1LM4Y)

None 2.2.3

None 2.2.5

None 2.2.5

Equivalent to Type 420

(1) Obsolete - Applicable to existing to existing service installations at

existing locations for existing customers.

(2) Customer must specify, transmit and receive frequency of Master Station.

Issued: $/2/88 Walter E. Mitchell
President
Seneca, MO

Effective: 7/1/88



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

P.S.C. Mo.—-No.

Goodman Telephone Company

4

For Area Served
Original Sheet 4.13

PRIVATE LINE TARIFF CORCURRENCE

3.2 RATES—-(Continued)

3.2.4 Special Bridging Service—(Continued)

A. Split Band Arrangement—{Cont inued)

1. Rates—(Continued)

C.

Remote Station Connection
-Per Remote Station (BMD)

B. Passive Bridging Arrangement

1. Rates

a. Passive Bridging

Arrangement Capable

of Connecting 10 Access
Lines (BMCl10)(1)

Access lines

~Master Station (1LM3Y)

—Remote Station

~Interconnecting Station
(1LM2Y)

Access Line
Connection

—-Per Access Line
(BT7)

Interbridge
Connection (MF7)

Pubiio=e o o ayieien
Monthly Service Tariff
Rate Charge Reference
$5.90 Rone 2.2.5
9.00 None 2.2.5

Eguivalent to Type 423

Equivalent to Type 423 xJUL 1
o ubli ¥y-22%
Fuilic Servics

3.20 None 2.2.5

4.95 None 2.2.5

(1) Customer to specify either 16 dB or 38 dB loss, relative to 1000 Hz,
between master or interconnecting station and remote station.

Issued: 5/2/88

Walter E. Mitchell"

President
Seneca, MO

Effective: 7/1/88
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Goodman Telephone Coampany

P.S.C. Mo.-No. 4

For Area Served
Original Sheet 4.14

PRIVATE LINE TARIFF CONCURRENCE

4

-

E N

3.2 RATES-(Continued)
3.2.5 Signaling ML 20 jals
A. Signaling Options
[ ..-..‘_ .jl“; N
1. Signaling Options per point of terminationjfor /ithe capability, .
to accommodate signaling on Private Line Service utilizing
311(1), 422, 423, 425 and 435 type services.
Monthly Service Tariff
Rates Charge Reference
a. IntralLATA Interexchange
—Manual (J1B)(2) $26.25 $65.00 2.2.6
—-Automatic (J1A)(3) 27.90 65.00 2.2.6
2. Signaling Options per point of termination for the capability
to accommodate signaling on Private Line Service utilizing
type 400 Local Channels indicated below. Signaling is limited
to a two—point service only.
a. IntraLATA Interexchange
arranged for E&M Type signaling
—Type 420 (SLM20) $20.25 $65.00 2.2.6
-Type 422 (SLM22) 20.25 65.00 2.2.6
-Type 423 (SLM23) 21.30 65.00 2.2.6
~Type 424 (SLM24) 21.60 65.00(4) 2.2.6
-Type 425 (SLM25) 21.60 65.00 2.2.6
-Type 428 (SLM28) 21.60 65.00 2.2.6
arranged for Loop signaling, a maximum
of 1300 ohms.
—Type 420 (SLL20) 33.25 65.00 2.2.6
-Type 422 (SLL22) 33.25 65.00 2.2.6
—Type 423 (SLL23) 34.15 65.00 2.2.6
-Type 428 (SLL28) 17.55 65.00(4) 2.2.6
Arranged for Loop signaling, FEL”‘ED
per customer requested ohm
max imum
-Type 428 (SLLCB) 21.60 65.00(4) Z.Z}UJL 1 198
| §Y220 Ak
Fublic’ Service O

(1) Obsolete — Applicable to existing service installations at existing
locations for existing customers.

(2) Manual signaling for multipoint channels is available on Type 425 and 435
local channels only. Any other existing applications should be
considered obsolete-applicable to existing service installations at
existing locations for existing customers.

(3) Automatic signaling is not available for multipoint. Any other existing
applications should be considered obsolete-applicable to existing service
installations at existing locations for existing customers.

(4) Service Charge applies.only if the signaling option is installed
subsequent to initial installation of the local channel.

Issued: S5/2/88 Walter E. Mitchell Effective: 7/1/88

President
Seneca, MO

RO
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P.S.C. Mo.—No. 4

Goodman Telephone Company For Area Served
Original Sheet 4.15

PRIVATE LINE TARIFF CONCURRENCE

P Ty cua e, a .
[REERY

3.2 RATES-(Continued)

3.2.5 Signaling—-(Continued) MAY o2 Galn

A. Signaling Options—(Continued)

'

ICEEA

frostorn e L oy
3. Interexchange Intralata Type A, B and C Sigkaling Arrangements. . 3]

Monthly Service Tariff
Rate Charge Reference

Loop Signaling Options
per Local Channel on
Type 428 when associated
with station ports of a
premises switching system

Type A capable of operation
over loops with resistance
in the range of 0-199 ohms
( SALAS) $ B.40 $30.00(1) 2.2.6

Type B capable of operation

over loops with resistance

in the range of 200-899 ohms

{ SAUBS) 8.70 30.00(1) 2.2.6

Type C capable of operation
over loops with resistance
in the range of 900 cohms or
more (SAYCS) 3.55 1.05¢(1) 2.2.6

The DC resistance specification does not imply a guaranteed end-to end DC
continuity. The customer can expect to be provided a loop meeting the same
limits as the normal central office loop (i.e., not exceeding 1300 ohms)
exclusive of 200 ohm waximum terminal equipment resistance.
[ ] *
FILED

Jub 1 1948
:"; [} ‘_34'2‘22-r‘ii a.!'n
{1) The Service Charge applies only if the signaling oﬁtféhuié%iHEEEJiéHWVQESS}33
subsequent to initial installation of the local channel. :

Issued: 5/2/88 Walter B. Mitchell Effective: 7/1/88
President
Seneca, MO
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P.S.C. Mo.-No. 4

Goodman Telephone Cowmpany For Area Served
Original Sheet 4.16

PRIVATE LINE TARIFF CONCURRENCE

Sty
3.2 RATES—(Continued)
MAY o e
3.2.6 Miscellaneous Charges
Servige. Tarlff o
Charge '~ ‘Referéncé i’ I7l0))
A. Customer Owned Equipment Trouble
Isolation Charge, per repair visit $25.00 1.6.1(B)
B. Institutional Program for Premises
Wiring Charge
1 - Element 1 (EPCI1E) 35.05 1.6.1(B)
2 - Element 2 (EPCAE) 8.15 1.6.1(B)
C. Restoration Priority Change
— Per Private Line Service 21.60 1.4.1¢
FILED

€4-222 atd.

[Public Service Cromminoi =

Issued: 5/2/88 Walter E. Mitchell Ef fective: 7/1/88
: President
Seneca, MO



. ' P.S.C. MO -No. 4

GOODMAN TELEPHONE COMPANY For Area Served
Original Sheet 4.17

DISTANCE LEARNING COMMUNICATIONS SERVICES

RECEIVED

DISTANCE LEARNING COMMUNICATIONS SERVICES CONCURRENCE MAY 0 5 19%

The Company concurs in the rules and regulations governing intrastate _ i SSUUR{
interexchange Distance Learning Communications Service as set forth in OreE’blpﬁc Service Commussion
Farmers Mutual Telephone Company's Tariff on file with and approved by the

Public Service Commission of the State of Missouri, and in any amendments

thereto as authorized by the Missouri Public Service Commission or applicable

law. The Company does not concur in the rates for Distance Learning

Communications Service of Oregon Farmers Mutual Telephone Company. Rates

for these services are set out in the following pages of this concurrence.

PROVISI F ICE

The Company, to the extent that such services are or can be made available with
reasonable effort, and after provisions have been made for the Company's
telephone exchange services, will provide to customers, upon reasonable notice,
services of the type offered in Oregon Farmers Mutual Telephone Company's
Distance Learning Communications Services Tariff pursuant to the terms and
conditions specified therein and at the rates specified in the following pages of this
concurrence. The Company's concurrence in Oregon Farmers Mutual Telephone
Company's Distance Learning Communications Services Tariff shall not be
construed or deemed a representation that all services and service components
described therein are available from the Company.

CANCELLATION RIGHTS

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public
Service Commission, at any and such time as it appears that such cancellation is in
the best interest of the Company and/or its customers.

CANCELLED - Missouri Public Service Commiision - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

HLED

JUL 191954
 MISSOURI
. Pubiic Service CommissiGn
Issued: May 5, 1994 Walter E Mitchell EffectiveiPumontubidvkammmny
President JUL 19 1994

Seneca, MO



P.S.C. MO -No. 4

GOODMAN TELEPHONE COMPANY For Area Served
Original Sheet 4.18
RECEIVED
DISTANCE LEARNING COMMUNICATIONS SERVICES MAY 05 1994
... MISSOUR|
N INDEX “P7C Servics Commission
. 8 SHEET
™
N
8, 4.6 RATES AND CHARGES - DISTANCE LEARNING 1........cccovennnane. 4.19
> 4.6.1 CRANNEIS. ...t cee et e st n s a e easeeeeeseseeee 4.19
Q 4.6.2 HUbBINE. ..o vovvireeeecetes e 4.19
= 4.6.3 Quad Split VIde0.....cccervvreverreccecicciscssreennsresienne 4.19
.9 4.6.4 Additional Services........coeeiuriereerieceeeesrereeserrsn s eeesees 4.19
o
N
|Z_' 47 RATES AND CHARGES - DISTANCE LEARNING 2......cocvveeeeeee 4.20
- 4.7.1 Channels........oooieveuieceerc et rene e e s s e e e 4.20
N 4.72 HUBDINE. ..o eerveenreneessseseesenseeeesessssssssssssss s sssssessens 4.20
S 4.7.3 Quad Split Video.....cvoiemrevrenerir e 4.20
@ 474 Additional SErviCes.......cvinmririicrnricrieicerise e 4.20
—
é 4.8 RATES AND CHARGES - DISTANCE LEARNING A......cccccovenine 421
g). 48.1 CRANNEIS.....ovvvvvvvievesseesesees s sssossss e e ssssesssssessenes 421
€ 482 Hubbing.....cviivii e 422
S 4.8.3 Additional Services ..., 4.22
O
te 49 OTHER SERVICES....ccorcrmressmrmssrseessnsessssssentcssiesssssssicos s 423
@
!
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!
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o
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-
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L
O
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<
° FILED
JuL 1919384
 MISSOURI .
. Pubiic Service CommisSsion
Issued: May 5, 1994 Walter E Mitchell Effective: SmxiptificEumurn
President JUL 1 g 10%%

Seneca, MO



P.S.C. MO -No. 4

GOODMAN TELEPHONE COMPANY

For Area Served
Original Sheet 4.19

RECEIVED

DISTANCE LEARNING COMMUNICATIONS SERVICES

ES AND RGES - DISTANCE LEARN

4.6.1 Channels

A. Local Distribution Channel

1. First 1/4 mile or fraction
thereof, per channel

2. Each additional 1/4 mile or
fraction thereof, per channel

B. nteroffic nel

1. Interexchange Interoffice
Channel -

Fixed (two
required per interoffice

channel)

Mileage -Rate per V-H mile or
fraction thereof, per channel

4.6.2 Hubbing (per location})
463 Quad Split Video (per installation)
4.6.4 Additional Services
A. Freeze Frame Video (per location)

B. Far End Camera Control (per location)

“CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - YI1-2023-0077

C. Gateway Access (per port)

MAY 05 1934

) MISSOUR
unte Sernce Commission

Monthly  Service
Rate Charge

$ 86730 § 400.00

$ 3.70 N/A

$ 2900 § 267.00

$ 1930 N/A
§ 4040 $ 133.00

$4,680.50 §1,600.00

$ 5330 NA

$ 5330 N/A

$ 2320 $ 53EULED
JUL 191954

nMISSOURE |
Public Service CormmiSSIon

Walter E Mitchell
President
Seneca, MO

Issued: May 5, 1994

Effective : umuntphiidernssmms
JUL 14 1904



P.S.C. MO -No. 4

GOODMAN TELEPHONE COMPANY

For

Area Served

Original Sheet 4.20

DISTANCE LEARNING COMMUNICATIONS SERVICES

RECEIVED
MAY 05 1984

Seneca, MO

4.7 RATES AND CHARGES - DISTANCE L EARNING 3 -

; Monthly Sprvice MiSSUURi ]

~ R Ciathe Service Commussion
8 47.1 Channels

™

N

8. A. Local Distributj hannel

>

2 1. First 1/4 mile or fraction

p thereof, per channel $1,33570 $ 400.00

o

N

N 2, Second through eighth 1/4 mile or

z fraction thereof, per channel $ 5240 N/A
8 3. Each additional 1/4 mile or

g fraction thereof, per channel $ 21.50 N/A

™

S'I B. Interoffice Channel

c
_ %. L. Interexchange Interoffice
E Channel -

IS

o

g Fixed (two

g required per interoffice

g channel) $ 9880 § 267.00
2

2 Mileage -Rate per V-H mile or

- fraction thereof, per channel $ 5760 N/A

>
i)

i 472 Hubbing (per location) $ 20070 § 133.00

=

a 473  Quad Split Video (per installation) $2,465.60  $1,600.00

=

) 47.4 Additional Services

Z

O A. Freeze Frame Video (per location) $ 5330 T‘FHLED

B. Far End Camera Control (per location) $§ 5330 N/A
JuL 191994
C. Gateway Access (per port) $ 5250 $ 53.00
MISSOURL
l Public Service Commission
Issued: May 5, 1994 Walter E Mitchell Effectiv 34
President JUL 14 1008



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - YI-2023-0077

P.S.C. MO -No. 4

GOODMAN TELEPHONE COMPANY For Area Served
1st Revised E@ﬁ
Cancels Original . VEB
SEP 11934
DISTANCE LEARNING COMMUNICATIONS SERVICES
M0, PUBLIC SERVICE COMM.
4.8 RATES AND CHARGES - DISTANCE LEARNING A
Monthly Service
Rate Charge
4.8.1 Channels
A. istribution Channel
1. First 1/4 mile or fraction
thereof, per channel § 52410 § 800.00
2. Second through eighth 1/4 mile or
fraction thereof, per channel $ 5240 N/A
3. Each additional 1/4 mile or
fraction thereof, per channel 5 21.50 N/A
4, Channels Received, per channel
received $ 98.80 N/A
B. Interoffice Channel
1. Interexchange Interoffice
Channel -
Fixed (two
required per interoffice
channel) $ 000 $ 80.00 )]

Mileage -Rate per V-H mile or
fraction thereof, per channel $ 160.30 N/A

FILED

ocT —1 19¢4

MISSOURI
public Servioe Commission
Issued: September 1,1994 Walter E Mitchell Effective: October 1, 1994
President
Seneca, MO



P.S.C. MO -No. 4

GOODMAN TELEPHONE COMPANY For Area Served
Original Sheet 4.21
RECEIVED
DISTANCE LEARNING COMMUNICATIONS SERVICES MAY 05 BM
MISSOURI

4.8 RATES AND CHARGES - DISTANCE LEARNING A
Monthly
ate
438.1 Channels
A. Local Distribution Chapnel
1. First 1/4 mile or fraction
thereof, per channel $ 52410
2, Second through eighth 1/4 mile or
fraction thereof, per channel $ 5240
3. Each additional 1/4 mile or
fraction thereof, per channel $ 21.50
4, Channels Received, per channel
received $ 98.80
B. nteroffice Chann
1, Interexchange Interoffice
Channel -
Fixed (two
required per interoffice
channel) $ 0.00
Mileage -Rate per V-H mile or
fraction thereof, per channel $ 16030

~ublic Service Commussion
Service

Charge
$ 800.00
N/A
N/A
N/A
CANCELLED
0CT 011934
ay Lo RSF ¢ o4
Public Sﬂ\lfisc':seocljj%rlnmnssmn
$ 0.00
N/A

FLED

JUL 191934

URI

MISSO o
Public Service Commission

Seneca, MO

Issued: May 5, 1994 Walter E Mitchell Effectivew
President JUL 15 1904



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

P.S.C. MO -No. 4

GOODMAN TELEPHONE COMPANY For Area Served
1st Revised Sheet 4.22
Cancels Original Sheet 4.22

RECEIVED

DISTANCE LEARNING COMMUNICATIONS SERVICES SEP 11994
48 RATESAND CHARGES - DISTANCE LEARNING A MO. PUBLIC SERVICE COMM.
Monthly Service
Rate Charge
4.8.2 Hubbing (per location) $ 55120 % 267.00

4.8.3 Additional Services

A Gateway Access
1) Gateway Access 1 (per port) $ 859.00 § 800.00
2) Gateway Access 3 (per port) $ 44540 § 800.00 (T)
ocT -4 194
ISSOURI |, .
M- oMmIsSSion
Issued: September 1,1994 Walter E Mitchell Effective: October 1, 1994
President

Seneca, MO



P.S.C. MO -No. 4

GOODMAN TELEPHONE COMPANY For Area Served
. Original Sheet 4.22

RECEIVED

MAY 05 1984

4.8 RATE D CHARGES - DISTANCE LEARNING A . MISSOURI _
Monthly wbllc Jervice Commission

Rate Charge
4.8.2 Hubbing (per location) $ 551.20 $ 267.00

DISTANCE LEARNING COMMUNICATIONS SERVICES

483 itional Servi
A, Gateway Access

1) Gateway Access | (per port) $ 85900 $ 800.00

2) Gateway Access 2 (per port) $ 44540 $ 800.00

. CANCELLED

OCT 011994
BY (o4 K.S¥ 22

Public Service Commission
MISSOURI

HLED

JUL 191994
MISSOURI | |
. Public Service Commission

Issued: May 5, 1994 Walter E Mitchell Effective_#
President JUL 14 194

Seneca, MO




CANCELLED - Missouri Public S-érvice Comm{ssion - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

P.S.C. MO -No. 4

GOODMAN TELEPHONE COMPANY For Area Served
Original Sheet 4.23

RECEIVED
DISTANCE LEARNING COMMUNICATIONS SERVICES
MAY 05 19934
4.9 QTHER SERVICES MISSOURI
Public Service Commasion
A. Authorized Use in Conjunction with Lease or Rental of

C s Faciliti

Authorized Use (per hour or fraction thereof) £10.00

B. Discounts for Multiple-Year Periods

1. Three Years - 25%
2, Five Years - 35%
3. Ten Years - 50%
JUL 191958
MISSOURI
Public Service Commissian
Issued: May 5, 1994 Walter E Mitchell Effective:
President JUL 1¢9 199

Seneca, MO
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@

GOODMAN TELEPHONE COMPANY
OF SENECA, MISSOURI

P.5.C. MO. NO. 4

3rd Revised Sheet No. 5
Cancels 2™ Revised Sheet No. 5
For Area Served

Missouri Public
Sorvico Gommiosion

RECD DEC 2 1 2006

[CANCELED)]

Missouri Public
Sarvice Gommission

FILED JAN 2 0 2001

Issued: December 21, 2000

Effective: January 20, 2001
Issued by: Walter E. Mitchell
Goodman Telephone Company, Inc.
P.O. Box 329
Sencca, MO 65865-0329



P.S.C. MO.-NO. 4

GOODMAN TELEPHONE CO. 2nd Revised Sheet 5

Replaces lst Revised Sheet S
For Area Served

Rates for these services for customers in the exchanges listed below
are contained in the Long Distance Message Telecommunications Service
Tariff and the Wide Area Telecommunications Service Tariff of
Southwestern Bell Telephone Company:

Goodman TFANSE A
Lanagan

CANCELLED

JAN 2 0 2001
WSS s
i ice Commission
Public S ORI

F4-222 0t cf.

Public Service Comi=iasi

Eaior

Issued: 5/2/88 Btfective: 7/1/88
Issued By: Walter E. Mitchell, President
105 First Street
Seneca, MO 64843

(N)

(N)
(IIJ)
(D)
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.

:PORM NO. 13 p.S.C MO, No, 4

| Revised |

Ist | XX | gyeeT No. 5

Cancelling P.S.C.MO. No._4 ) Original | QHEET No._ 5 __

RRHRRRK 1
GOODMAN TELEPHONE COMPANY, INC. for—_ . All Exchanges

Name of Issuing Corporation Community, Town or City

TOLL SCHEDULE WE@EHW

Message Toll Service DEQ 27 g
[

|
The Company concurs in the rates, charges and regula- MISSOU
tions governing intrastate intra~LATA Message Toll Sgrvice \ R
as set forth in Southwestern Bell Telephone Company'§ & denvice Co

I

ED

83

mission

for such service, on file with and approved by the PupIiC
Service Commission of the State of Missouri, and in any ,
amendments thereto and authorized by the Missouri Public

Service Commission or applicable law.

Message Toll Service Cancellation Rights

The Company reserves the right to cancel and make void
the above concurrence statement, subject to regquirements as
may be ordered by the Missouri Public Service Comm1551on, atr
any and such time as it appears that such cancellation is in |
the best interest of the Company and/or its customers.

FLED

JAN -1 1084

4-862
*Ticticates new rate or text 8

+indicates change Public Service Commission

R R DATE EFFECTIVE _ _January .1, 1931

month day year month  Jday  year

ISSUED LY Walter Mitchell, President Goodman, Missouri

name of oflicnr tithe address




FORM NO, 13 P.S.C.MO. No. 4 - { Original} SHEET No._5

Revised
Cancelling P.S.C.MO. No. ALL PREVIOUS SCHEDULES § Original | SHEET No.
Revtsed
GOODMAN TELEPHONE COMPANY For GooMAN & LANAGAN
. Name of Issuing Corporation Community, Town or City
TOLL SCHEDULE ’
I - n_ana
. bodeei [V VY]
SOUTHWESTERN BELL TELEPHONE COMPANY TOLL RATES ARE APPLICABLE.
|
! 1
*Indicates new rate or text
. +Indicates change
‘ DATE OF ISSUE, ij_ea 1981 DATE EFFECTIVE __MARCH 10 1981

monl day yg /, / month day year
M, —:/z//

ISSUED BY-

na e of officer title address



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

P.S.C. MO. No. 4

Goodman Telephone Company 2nd Revised Sheet No. 5.1
Replaces 1st Revised Sheet No. 5.1
Far All Exchanges

ACCESS SERVICE TARIFF CONCURRENCE

Access Services

Access services are those services which are described in the Access Services Tariff of
Ozark Telephone Company. These services are offered by the Company to intrastate inter-
exchange customers (1Cs) in accordance with the rules and regulations specified in the Access
Services Tariff of Ozark Telephone Company and approved by the Missouri Public Service
Commission, and in any amendments thereto and authorized by the Missouri Public Service
Commission or applicable law. The Company does not concur in the rates for access services of
Ozark Telephone Company. Rates for these services are set out in the following pages of this
corncurrence,

Provision of Services

The Company, to the extent that such services are or can be made available with reasonable
effort, and after provisions have been made for the Company’s telephone exchange services, will
provide to an intrastate IC, upon reasonable notice, services of the type offered in Ozark Telephone
Company’s Access Services Tariff pursuant to the terms and conditions specified therein and at the
rates specified in the following pages of this concurrence. The Company’s concurrence in QOzark
Telephone Company’s Access Services Tariff shall not be construed or deemed a representation
that all services and service components described therein are available from the Company.

Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Missouri Public Service Commission, at any such
time as it appears that such cancellation is in the best interest of the company and/or its customers.

Issued: 5/2/2012 W. Jay Mitchell Effective Date: 7/1/2012
President
P.O. Box 329

ILED
Goodman, MO 64865 -

Missouri Public
Service Commission
Y1-2012-0695

(T)

(T}

(T)



P.S.C. MO. No. 4

First Revised Sheet No. 5 1
Goodman Telephone Company, Inc. Replaces Original Sheet No.

For All Exchan

ACCESS SERVICES TARIFF CONCURRENCE '\ RE[‘})F ‘qj lﬁﬂ

o e 2

} NOV O ﬁgbﬁ |
Access Services { “Wba n.dt

Access services are those services which are descr1beh_,u n]ﬁther\"ca U[]mm:bSlUlh
Access Services Tariff of Oreqgon Farmers Mutual Telephone Companyw_—

These services are offered by the Company to intrastate

interexchange customers (ICs) in accordance with the rules and

requlations specified in the Access Services Tariff of Oregqgon

Farmers Mutual Telephone Company and approved by the Missouri

Public Service Commission, and in any amendments thereto and

authorized by the Missouri Public Service Commission or applicable

law. The Company does not concur in the rates [or access services

of Oregon Farmers Mutual Telephone Company. Rates for these

services are set out in the following pages of this concurrence.

Provision of Services

The Company, to the extent that such services are or can be
made available with reasonable effort, and after provisions has
been made for the Company's telephone exchange services, will
provide to an intrastate IC, upon reasonable notice, services of
the type offered in Oreqon Farmers Mutual Telephone Company's
Access Services Tariff pursuant to the terms and conditions
specified therein and at the rates specified in the following
pages of this concurrence. The Company's concurrence in Oregon
Farmers Mutual Telephone Company's Access Services Tariff shall
not be construed or deemed a representation that all services and

service components described therein are available from the
Conpany.

Cancellation Rights

The Company reserves the right to cancel and make void the
above concurrence statement, subject to requirements as may“be£+ﬂ“'
ordered by the Missouri Public Service Commission, at any and&sqﬁh '
time as 1t appears that such cancellation is in the best lnterest
of the Company and/or its customers. !

} Jan 1 1987
: !

! P..r‘ LEne uam TSI

Issued: 11/3/86 Walter Mitchell Effective: 1/1/87
President
Goodman, Missouri



77 =-FORM NO. 13 P.5.C.MO. No. 4 {Original) SHEET No. 5.1

| Recwdmesk [ —
Cancelling P.S.C,MO, No. j Original | SHEET No.
| Revised (
} GOODMAN TELEPHONE COMPANY, INC. For—— All Exchanges )
Name of Issuing Corporation Com munity, Town or City
e U s, I e S . 2. M s
N EBEIVED
TOLL SCHEDULE —1
Ul"'—t' n"l? |9-gq

Access Services

MISSOUR

Access services are thcse services which Fiphlie§ ide<Cbmmissior]
in Section 1.1, et seg., of the Access Servic
Southwestern Bell Telephone Company. These services are
offered by the Company to intrastate interexchange customers
(ICs} in accordance with the rules, regulations and system
of charges specified in the Access Services Tariff filed by
Southwestern Bell Telephone Company and approved by the
Missouri Public Service Commission.

Provision of Services

The Company, to the extent that such services are or
can be made available with reascnable effort, and after
provision has been made for the Company's telephone exchange
services, will provide to an intrastate IC, upon reascnable
notice, services of the type offered in Southwestern Bell
‘ . Telephone Company's Access Services Tariff at the rates and
i charges and pursuant to the terms and conditions specified
therein. The Company's concurrence in Scouthwestern Bell
Telephone Company's Access Services Tariff shall not be
construed or deemed a representation that all services and
service components described therein are available from the

Company.
BANZ:LLED
JAN 11987
ov_|of £S. S/
PUBLIC SERVICE COMMISSICON
QF MISSOURL [sn“%ﬁi[]
an-1184 |
84-62 ||
i *Indicates new raie or text pPublic Service Commissipi |
. +Indicates change
F AT ooy Deocoember 27, 1982 A\TE EFFECTIVE __Japuary 1, 1984
DATE OF ISSUE month day year DATE month day year
ISSUED BY Walter Mitchell, President Goodman, Missouri

name of officer title address
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P.S.C. MO. No. 4
Goodman Telephone Company 6th Revised Sheet No. 5.1.1
Cancels 5th Revised Sheet No. 5.1.1
For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges

12.1  Goodman Telephone Company

12.1.1 Switched Access Service

Monthly
Rate
(A) Nonrecurring Charges

(1) Local Transport - Installation,
Per Entrance Facility

Voice Grade Two-Wire *x
Voice Grade Four-Wire

High Capacity DS1

High Capacity DS3 **

(2) Interim NXX Translation

- Per Order, Per LATA **
or Market Area

3 FGC and FGD Conversion of
Multi-frequency Address Signaling
to SS7 Signaling or SS7 Signaling
to Multi-frequency Address Signaling

- Per 24 Trunks Converted or okl
Fraction thereof, on a
Per Order Basis

4 Trunk Activation

- Per 24 Trunks Activated or Fraction wx
thereof, on a Per Order Basis

(5) Flexible Automatic Number
Identification (Flex ANI)
- Per End Office, Per CIC None

** The Company concurs in its interstate access rate for this element found in the John Staurulakis, Inc. (JSI) )
Tariff F.C.C. No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 (M

Issued: August 2, 2019 W. Jay Mitchell Effective Date: September 1, 2019
President
P.O. Box 329
Seneca, MO 64865 FILED

Missouri Public
Service Commission
JI-2020-0022


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

Goodman Telephone Company

P.S.C. MO. No. 4

5th Revised Sheet No. 5.1.1
Cancels 4th Revised Sheet No. 5.1.1

ACCESS SERVICES TARIFF CONCURRENCE

12.1 Rates and Charges

12.1  Goodman Telephone Company

12.1.1 Switched Access Service

(A) Nonrecurring Charges

1)

()

©)

(4)

(®)

Local Transport - Installation,

Per Entrance Facility

Voice Grade Two-Wire
Voice Grade Four-Wire
High Capacity DS1
High Capacity DS3

Interim NXX Translation

- Per Order, Per LATA
or Market Area

FGC and FGD Conversion of
Multi-frequency Address Signaling
to SS7 Signaling or SS7 Signaling

to Multi-frequency Address Signaling

- Per 24 Trunks Converted or
Fraction thereof, on a
Per Order Basis

Trunk Activation

- Per 24 Trunks Activated or Fraction
thereof, on a Per Order Basis

Flexible Automatic Number
Identification (Flex ANI)
- Per End Office, Per CIC

For All Exchanges

Monthly
Rate

**

**

**

**

**

None

** The Company concurs in its interstate access rate for this element found in the Moss Adams F.C.C.
Tariff No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/tariff.action?idTariff=989

Issued: 6/1/2017

CANCELLED
September 1, 2019
Missouri Public
Service Commission
JI-2020-0022

W. Jay Mitchell Effective Date: 7/1/2017

President
P.O. Box 329

Goodman, MO 64865

FILED
Missouri Public

(M
M

Service Commission

JI-2017-0255


https://apps.fcc.gov/etfs/public/tariff.action?idTariff=989

P.S.C. MO. No. 4
Goodman Telephone Company 4th Revised Sheet No. 5.1.1
Cancels 3rd Revised Sheet No. 5.1.1
For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges

12.1  Goodman Telephone Company

12.1.1 Switched Access Service

Monthly
Rate
(A) Nonrecurring Charges

@ Local Transport - Installation,
Per Entrance Facility

Voice Grade Two-Wire **
Voice Grade Four-Wire
High Capacity DS1

High Capacity DS3 **

2 Interim NXX Translation

- Per Order, Per LATA **
or Market Area

3 FGC and FGD Conversion of
Multi-frequency Address Signaling
to SS7 Signaling or SS7 Signaling
to Multi-frequency Address Signaling

- Per 24 Trunks Converted or il
Fraction thereof, on a
Per Order Basis

(@) Trunk Activation

- Per 24 Trunks Activated or Fraction el
thereof, on a Per Order Basis

5) Flexible Automatic Number
Identification (Flex ANI)
- Per End Office, Per CIC None

** The Company concurs with its interstate access rate for this rate element found in NECA Tariff No. 5, which can be
viewed at https://www.neca.org/Tariff 5_Landing_Page.aspx

Issued: 5/30/2013 W. Jay Mitchell Effective Date: 7/2/2013

President
CANCELLED P.O. Box 329

July 1, 2017 Goodman, MO 64865 FILED
Missouri Public Missouri Public

(m

(m

(m

(m

(m

(N)
(N)

Service Commission Service Commission

JI-2017-0255 JI-2013-0563



P.8.C. MO. No. 4
Goodman Telephone Company 3rd Revised Sheet No. 5.1.1
Cancels 2nd Revised Sheet No. 5.1.1
For All Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

12.1 Rates and Charges

12.1 Goodman Telephone Companyv

12.1.1 Switched Access Service

Monthly
Rate
{A) Nonrecurring Charpes

() Local Transport - Installation,
Per Entrance Facility

Voice Grade Two-Wire £ 450.00
Voice Grade Four-Wire £ 450.00
High Capacity DS1 $330.00
High Capacity DS3 F445.00

(2) Interim NXX Translation

- Per Order, Per LATA $220.00
or Market Area

(3) FGC and FGD Conversion of
Multi-frequency Address Signaling
to $57 Signaling or S57 Signaling

to Multi-frequency Address Signaling

- Per 24 Trunks Converted or $442.00
Fraction thereof, on a
Per Order Basis

(4 Trunk Activation

- Per 24 Trunks Activated or Fraction $459.00
thereof, on a Per Order Basis

(5) Flexibie Automatic Number
Identification (Flex AND
- Per End Office, Per CIC None

Issued: 5/2/2012 W. Jay Mitchell Effective Date; 7/1/2012
President
P.O. Box 329 FILED
Goodman, MO 64865 - - ,
CANCELLED d Missouri Public

July 2, 2013 Service Commission
Missouri Public Y1-2012-0695

Service Commission
JI-2013-0563

(D) (N)

(1) (N)



RECEIVER

FEB 1 01999
P.S.C. MO. No. 4
. MO. PUBLERIEE Sheetivs 1.1
Goodman Telephone Company Cancels 1st Revised Sheet No. 5.1.1

For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE

12. Rates and Charges
12.1 Goodman Telephone Company

12.1.1 Carrier Common Line Access Service

Tariff
Section
Rate Reference

(A) Intrastate InterLATA -

Carrier Common Line Access,

per minute

- Originating 0.010000 36 +

- Terminating 0.016425 36 +
(B) Intrastate IntraLATA

Carrier Common Line Access,

per minute
(1) ()

. (2) Per minute

- Originating .010000 3.6(E) +

- Terminating .016425 3.6(E) +
3) (D)

12.1.2 Switched Access Service

(A) Nonrecurring Charges

Per Line or Trunk Connected $204.38 6.7.1(A)

Per Access

(B) Local Transport Minute

1. FGABC&D Premium Access, per minute 016500 6.2(A) +*

2. (D)

(D) Indicates section deleted

M aso r‘n’ PU[?CE!E?@H

*  Indicates new rate or text =1 Ta¥) k-sg~g
+ Indicates change ELED Apg 3
11998 o,
. *The Local Transportt rate includes non-chargeable Interface Groups and Optional Features as set forth in 6.2(A)(1)
and 6.2(A)(2).
Issued: March 2, 1999 Walter E. Mitchell, President Effective: April 1, 1999
(Goodman Telephone Company
P.O. Box 329

Seneca, MO 64865



P.S.C. MO. No.

1st Revised Sheet No. 5.1.1

Goodman Telephone Company Cancels Original Sheet No. 5.1.1
.l For All Rxchanges
ACCESS SERVICES TARIFF CONCURRENCE [y

12, Rates and Charges

12.1 Goodman Telephone Company

12.1.1 Carrier Common Line Access Service f- rrarife O A R e T2
Sect ion
Rate Reference

(A) Intrastate InterLATA
Carrier Common Line Access,
per minute

— Originating 50.0686 3.6
- Terminating $0.1175 3.6

(B) Intrastate IntraLATA CANCELLED

Carrier Common Line Access

t A
(1) Pull Level Volume I\P{%{o 1 1999(\3&{, mg

3,306,952 Access Minutes
S ommlSSIOI\
(2) Pull Level, per minute ub“c M\SSOUR‘
. - Originating .0263 3.6(E)
— Terminating .0451 3.6(E)
(3) Discount Level, per minute
— Originating .000% J.6(E}
- Terminating .0009 3.6(E)
12.1.2 Switched Access Service {1?23
(A) Nonrecurring Charges JuL ] ]938
Per Line or Trunk Connected 52047 88=-)§ nglﬁ'ulde);’)r." .,-.J S?Z-l
Per Access
(B) Local Transport¥ ) Minute
1. PGC Premium Access, per minute .0195 6.2(A)
2. PGA and FGB Premium Access, per
minute

Call Miles

OQtol. . . . . .. .0066 6.2(A)

Over 1 to 25. . . . .0139 6.2(A)

Over 25 to S0 . . . .0525 6.2(A)

; . Over 50 . . . . . . .0823 6.2(4)

* Phe Local Transport rate includes non—-chargeable Interface Groups and
Optional Features as set forth in 6.2(A)(1) and 6.2(A)(2).

Issued: 5/2/88 Walter E. Mitchell Effective: 7/1/88
President

Comnema MM



P.S.C. MO. No.

Goodonan Telephone Company Original Sheet No. 5.1.1

®. | - | ‘ BF@ WViED

ACCESS SERVICES TARIFF_CONCURRENCE

i €T,

12. Rates and Charges -

NOV & 1980

\

\

t
t
v
'

12.1 Goodman Telephone Company

‘_Iaahw'\'

12.1.1 Carrier Common Line Access Service }.”JQ!”\&Jﬁﬂhyuonmh ﬁUﬂ]
o e =
POTIEL
S=2ction

Iate Reference

Carrier Coammon [.ine Access, per min.

_ - ociginating | @ggmgﬁ.&,@@

- Terminating - 50 1175
12.1.2 Switched Access Service JUL 011
(p) N . Ch 1 BY .# - l'
\ onrecurring Charges
PUBLIC SERVICE co:la.wSSION
Per Line or Trunk Connected 524 .88 uﬁ.a.l(i\.}
- ' . F: Locest
.'- - .- R ) Lounl ‘ivanspori™ Mr-yt A
oo *» -.1 Fot Premiuw Access ° "1l 6.2(5;
2. FGA and FGB Premiun Access
a call Hiles
0 to Xl....... e .0066 6.2(A)
Over 1 to 25...... .0139 6.2(A)
Over 25 to 50..... .0525 6.2(A}
Over S04eace. v .o .0823 6.2{Aa)

'f = —tu‘w—“"“"—
* The Local Transpori 1zte includes non-chargeable Interface Groupsﬁgﬁh ‘
Optional Features &s sei fortl. in 6§.2¢(A)(l) and 6. 2(A)(2). e

% JAN 1 1987 '

F Puatic Sanuite Commiss:
[ — .

Issued: 11/3/86 Yalter Mitchell Bffective: 1/1/87
President

. Goodman, Missouri



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - YI-2023-0077

P.S.C. MO. No. 4
Goodman Telephone Company 8th Revised Sheet No. 5.1.1.1
Cancels 7th Revised Sheet No. 5.1.1.1
For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

(B) Local Transport, Premium Rates

Monthly
Rate
@ Entrance Facility,
Per Termination
Voice Grade Two-Wire **
Voice Grade Four-Wire
High Capacity DS1
High Capacity DS3 **
(2) Direct Trunked Transport
0) Direct Trunked Facility
Per Termination
Voice Grade **
High Capacity DS1
High Capacity DS3 e
(i) Direct Trunked Termination
Per Termination
Voice Grade *x
High Capacity DS1
High Capacity DS3 e
** The Company concurs in its interstate access rate for this element found in the John Staurulakis, Inc. (JSI) )
Tariff F.C.C. No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 (T)
Issued: August 2, 2019 W. Jay Mitchell Effective Date: September 1, 2019
President
P.O. Box 329
Seneca, MO 64865 FILED

Missouri Public
Service Commission
JI-2020-0022


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

P.S.C. MO. No. 4
Goodman Telephone Company 7th Revised Sheet No. 5.1.1.1
Cancels 6th Revised Sheet No. 5.1.1.1
For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

(B) Local Transport, Premium Rates

Monthly
Rate
@ Entrance Facility,
Per Termination
Voice Grade Two-Wire **
Voice Grade Four-Wire
High Capacity DS1
High Capacity DS3 **
(2) Direct Trunked Transport
0) Direct Trunked Facility
Per Termination
Voice Grade **
High Capacity DS1
High Capacity DS3 **
(i) Direct Trunked Termination
Per Termination
Voice Grade **
High Capacity DS1
High Capacity DS3 **

** The Company concurs in its interstate access rate for this element found in the Moss Adams F.C.C.
Tariff No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/tariff.action?id Tariff=989

Issued: 6/1/2017 W. Jay Mitchell Effective Date: 7/1/2017
President
CANCELLED
September 1, 2019 P.O. Box 329
Missouri Public Goodman, MO 64865 FILED
Service Commission

Missouri Public
Service Commission
JI-2017-0255

JI-2020-0022

(M
(M


https://apps.fcc.gov/etfs/public/tariff.action?idTariff=989

P.S.C. MO. No. 4

Goodman Telephone Company 6th Revised Sheet No. 5.1.1.1
Cancels 5th Revised Sheet No. 5.1.1.1
For All Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

(B) Local Transport, Premium Rates

@ Entrance Facility,
Per Termination

Monthly
Rate

Voice Grade Two-Wire ** M
Voice Grade Four-Wire ‘ ‘
High Capacity DS1
High Capacity DS3 *x Mmm
2 Direct Trunked Transport
Q) Direct Trunked Facility
Per Termination
Voice Grade ** M
High Capacity DS1 ||
High Capacity DS3 ** 0
(i) Direct Trunked Termination
Per Termination
Voice Grade ** M
High Capacity DS1 ||
High Capacity DS3 ** 0
** The Company concurs with its interstate access rate for this rate element found in NECA (N)
Tariff No. 5, which can be viewed at https://www.neca.org/Tariff 5 Landing Page.aspx (N)

Issued: 5/30/2013 W. Jay Mitchell Effective Date: 7/2/2013
President
CANCELLED P.O. Box 329
July 1, 2017 Goodman, MO 64865 FILED

Missouri Public
Service Commission
JI-2017-0255

Missouri Public
Service Commission
JI-2013-0563



P.S.C. MO. No. 4
Goodman Telephone Company 5th Revised Sheet No. 5.1.1.1
Cancels 4th Revised Sheet No, 5.1.1.1
For All Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12,1 Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

(B) Local Transperl, Premium Rates

Moenthly
Rate
{1 Entrance Facility,
Per Termination
Voice Grade Two-Wire $76.23
Voice Grade Four-Wire $121.99
High Capacity DS1 $371.65
High Capacity DS3 $3,393.45
(2) Direct Trunked Transport
(i) Direct Trunked Facility
Per Termination
Voice Grade 55.43
High Capacity DS1 52546
High Capacity DS3 $221.81
(ii) Direct Trunked Termination
Per Termination
Voice Grade 5 54.57
High Capacity DS1 $132.12
High Capacity DS3 5 848.34
Issued: 5/2/2012 W. Jay Mitchell Effective Date: 7/1/2012
President
Goodman, MO 64865 i : i
CANCELLED ' M'.Ssou” Pupllg
July 2, 2013 Service Commission
Missouri Public Y1-2012-0695

Service Commission
JI-2013-0563

(DY (N)




P.5.C. MO. No. 4

Goodman Telephone Company

ACCESS SERVICES TARIFF CONCURRENCE

12. Rates and Charges (cont’d)
12.1 Goodman Telephone Company (cont’d

12.1.2 Switched Access Service (continued)

{C) End Office
Premium Access

1. Local Switching
LS2 (FGA, BC&D,(WATS))
LSt

3. Directory Assistance
Info. Surcharge
(Per 100 Access Minutes)

(D) Indicates section deleted
*  [ndicates new rate or text

+  Indicates change

dth Revised Sheet No. 5.1.1.1
Cancels 3rd Revised Sheet No. 5.1.1.1
For All Exchanges

RECEIVET

FEB 101999

MO. puBLIC SERVILE Ultvni

Rate Tariff

per Access Section

Minute Reference

015327 6.2(BX1) +*
(D)
()

.019300 6.2(B)(3) +
(D)

Eﬁ%ﬂﬁ%ﬁ?“%h

oAk " jede o

Issued: March 2, 1999

P.O. Box 329

Seneca, MO 64865

Walter E. Mitchell, President
Goodman Telephone Company

Effective: April 1,

1999



P.S.C. MO. No. 4

Goodman Telephone Company

3rd Revised Sheet No. 5.1.1.1

Cancels 2nd Revised Sheet No. 5.1.1.1

ACCESS SERVICES TARIFF CONCURRENCE

12, Rates and Charges (Cont'd)
12.1  Goodman Telephone Company (Cont'd)
12.1.2 Switched Access Service (Cont'd)
(C) EndOffice
Bremium Access

1. Local Switching
LS2 (FGC, FGD, WATS)
LS1 (FGA & FGB)

2. Line Termination
(a) Interlata
1.) Common
2.) Special Access
(b) Intralata
1.) Common
2.) Special Access

3. Directory Assistance
Info. Surcharge
(Per 100 Access Minutes)

For All Exchanges
RECEIVED
DEC 11 1985
5 MISSCUR}
Rate udiic ¢ C-‘..'g;:f iro Commission
per Access  Section
Minute Reference
foo0118 6.2(B)(1)
$0.0077 6.2(B)(1)
$0.0149 6.2(B)(2)
$0.0149 6.2(B)(2)
$ 0.0001 6.2(B)(2)
$ 0.0001 6.2(B)(2)
$0.0397 6.2(B)(3)
) A\
e 05 ®
a3 8%l A
?—t ND D \5’5\0“
0300\“\\
?“n\\c.
F"-EB (D)
JAN 11 1996
M0, PUBLIC SERVICE COMM.

Issued: 12/11/95 Walter Mitchell
President

Goodman, Missouri

Effective: 1/11/96



Goodman Telephone Company

P.S.C. MO. No. 4

2nd Revised Sheet No. 5.1.1.1
Cancels 1st Revised Sheet No. 5.1.1.1
For All Exchanges

ACCESS SERVICES TARIFF CONCURRENRCE

RECEIVED

12. Rates and Charges (Cont‘'d)

Note:

Info. Surcharge
(Per 100 Access Minutes)

The rates included in the following rate categories for intrastate

_ intralATA access service are interim and subject to refund only to

the extent reguired to comply with the Commission's Orders mCEEEED
No. TO-92-306:

Intrastate IntralATA Carrier Common Line Access
Switched Access
Local Transport
End Office N
it
Interest will be paid on any calculated refund aountpgpg %GM\%QUR\
date of the bill rendered which includes the amount to be refunded
until the payment of said amount. Interest will be paid at a rate
equal tc the prime rate (as published in the Wall Street Journal)
less one percent. The interest rate will be adjusted semi-annually
based on the rate in effect on the first business day after
December 31 and June 30.

Issued: 6/16/93

Walter Mitchell
President
Goodman, Missouri

Bffective: 7/1/93

JUL 1
92 -39

MO. PUBLIC SERVICE COMM.

JUM 16 1993
12.1 Goodman Telephone Company (Cont'd)
MISSOURI
12.1.2 Switched Access Service (Cont'd) Public Service Commission
Rate Tarift
per Access Section
Minute Reference
(C) End Office
Premium Access
1. Local Switching
LS2 (Feature Group C&B (WATS)) .0118 6.2(B)(1)
LSl (Peature Group A & B) .0077 6.2(B)(1)
2. Line Terminaticon
a. Interlata
1. Common .0149 6.2(B)(2)
2. Special Access .0149 6.2(B)(2)
b. Intralata
1. Common .0001 6.2(B)(2)
2. Special Access .0001 6.2(B)(2)
3. Directory Assistance .0397 6.2(B)(3)

{N)

(N)

FILED

1993



P.S.C. MO. No. 4
1st Revised Sheet No. 5.1.1.1
. Goodman Telephone Company Cancels Original Sheet No. 5.1.1.1
For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE LoV e ’E;-_vru
12, Rates and Charges (Cont'd) ITAY '
[ !
12.1 Goodman Telephone Company (Cont'd)
12.1.2 Switched Access Service (Cont'd) R R TR Tor
Rate Tariff
per Access Section
Minute Reference
(C) End Office
Premium Access
l.Local Switching
LS2 (Feature Group C&B (WATS)) .0118 6.2(B)(1)Y
IS1 (Feature Group A & B) .0077 6.2(B)(1)
2. Line Termination
a. Interlata (N)
1. Common .0149 6.2(B)(2)
; 2. Special Access .0149 6.2(B)(2)
' . b. Intralata
1. Coomon .0001 6.2(B)(2)
2. Special Access -.0001 6.2(B)(2)
(M)
3. Directory Assistance .0397 6.2(B)(3)
Info. Surcharge
(Per 100 Access Minutes)
O™ o ,
. , vl £ i
J“L‘t ’4.9‘ ‘; FE‘:L::‘..:»D
| -
‘l ch/\@‘@o“ JUL 1 1388
f4-z222 2t al.

eN
w\\oﬁ"“‘*

o

. L % H o]
ublic Service Camymianio

£

Issued: 5/2/88

Walter Mitchell
President
Goodman, Missouri

Effective: 7/1/88



P.5.C. MO, Ho. 4

. Goodman Telephone  Company Original Sheet No. S.l1l.1l.1
} . For All Exchanges
. =
| -
i AUCESS SERVICES TARIFF CONCURRENCE - | BE(\ E“W E D !
- ;
a ; !
I
12. Rates and Cbacges (Cont'd) i -
i NOVE g6
12.1 Gopdimzr Telephone Company (Cont'd) 1 ' )
! LR !
12.2.2 $witched Access Secvice (Cont'd) ‘ Lﬂﬂ”ﬂ gﬂ’fmce ‘JO““ ubS;Oﬂ(a
neéte Tariff
per Access Section
EFinute Reference
(C) BEnd Office
Premium Access
l.Local Switching _ )
LS2 (Feature Group C&B (WATS)) -C:18 6.2(B){1)
LSl (Feature Group A & B) Q077 6.2(B)(1)
2. Line Termination
a. Common n149 6.2(B){Z;
. ' b. Snecial Access - M 49 6.2(B} ()
= » 3. Directory Assistance caasty ) 6.2(k;- sy

Info. Surcharge
- {Per-100 Access Minutes}

e R P A e

AR Y )

5 '?,n
Jan 1 1987

P —

'W‘w:‘,:-—, LI e
———

Frahe q,e.hzw Lomfmw.

t........

Issued: 11/3/86 Walter Mitchell Effective: 1/1/87
President

. Goodman, Missouri



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

P.S.C. MO. No. 4
Goodman Telephone Company 3rd Revised Sheet No. 5.1.1.2
Cancels 2nd Revised Sheet No. 5.1.1.2
For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

(B) Local Transport, Premium Rates (Cont’d)

2 Direct Trunked Transport (Cont’d)

Monthly
Rate

(iii) Multiplexing
Per Arrangement
DS3to DS1 *k
DS1 to Voice *k

3 Tandem Switched Transport
Rate

Q) Tandem Switched Facility
Per Access Minute, Per Mile
- Originating $.000188
- Terminating **

(i) Tandem Switched Termination
Per Access Minute, Per Termination
- Originating $.000979
- Terminating **

(ili)  Tandem Switching
Per Access Minute, Per Tandem
- Originating $.002468
- Terminating **

** The Company concurs in its interstate access rate for this element found in the John Staurulakis, Inc. (JSI) (T
Tariff F.C.C. No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 (T)
Issued: August 2, 2019 W. Jay Mitchell Effective Date: September 1, 2019
President
P.O. Box 329
Seneca, MO 64865 FILED

Missouri Public
Service Commission
JI-2020-0022


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

P.S.C. MO. No. 4
Goodman Telephone Company 2nd Revised Sheet No. 5.1.1.2
Cancels 1st Revised Sheet No. 5.1.1.2
For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

(B) Local Transport, Premium Rates (Cont’d)

2 Direct Trunked Transport (Cont’d)

Monthly
Rate
(iii) Multiplexing
Per Arrangement
DS3 to DS1 *x
DS1 to Voice *x
3 Tandem Switched Transport
Rate
Q) Tandem Switched Facility
Per Access Minute, Per Mile
- Originating $.000188
- Terminating **
(i) Tandem Switched Termination
Per Access Minute, Per Termination
- Originating $.000979
- Terminating **
(ili)  Tandem Switching
Per Access Minute, Per Tandem
- Originating $.002468
- Terminating **
** The Company concurs in its interstate access rate for this element found in the Moss Adams F.C.C. Tariff (M)
No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/tariff.action?id Tariff=989 (T
Issued: 6/1/2017 W. Jay Mitchell Effective Date: 7/1/2017
President
CANCELLED
September 1, 2019 P.O. Box 329
Missouri Public Goodman, MO 64865 FILED
Service Commission : . .
J1-2020-0022 Missouri Public

Service Commission
JI-2017-0255


https://apps.fcc.gov/etfs/public/tariff.action?idTariff=989

P.S.C. MO. No. 4
Goodman Telephone Company 1st Revised Sheet No. 5.1.1.2
Cancels Original Sheet No. 5.1.1.2
For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

(B) Local Transport, Premium Rates (Cont’d)

2 Direct Trunked Transport (Cont’d)

Monthly
Rate

(iii) Multiplexing
Per Arrangement
DS3to DS1 fole
DS1 to Voice x*

3 Tandem Switched Transport
Rate

(i Tandem Switched Facility
Per Access Minute, Per Mile
- Originating $.000188
- Terminating *x

(i) Tandem Switched Termination
Per Access Minute, Per Termination
- Originating $.000979
- Terminating *x

(ili)  Tandem Switching
Per Access Minute, Per Tandem
- Originating $.002468
- Terminating **

** The Company concurs with its interstate access rate for this rate element found in NECA
Tariff No. 5, which can be viewed at https://www.neca.org/Tariff 5 Landing_Page.aspx
Issued: 5/30/2013 W. Jay Mitchell Effective Date: 7/2/2013
President
CANCELLED P.O. Box 329
July 1, 2017 Goodman, MO 64865 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2017-0255 JI-2013-0563

(M) (1)
(M

(M

(MM

(M

(N)
(N)



P.S.C. MO, No. 4

Goodman Telephone Company

Original Sheet No. 5.1.1.2
For All Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1 Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

(B) Local Transport, Premium Rates (Cont’d)

(2) Direct Trunked Transport (Cont’d)

Monthly
Rate
(iii} Multiplexing
Per Arrangement
DS3 to DS1 §774.02
DS1 to Voice $298.84
(3 Tandem Switched Transport
Rate
(i) Tandem Switched Facility
Per Access Minute, Per Mile
- Originating $.000188
- Terminating $.000188
(ii) Tandem Switched Termination
Per Access Minute, Per Termination
- Originating £ .000579
- Terminating £ .000979
(iii) Tandem Switching
Per Access Minute, Per Tandem
- Originating $.002468
- Terminating 5 .002468
Issued: 5/2/2012 W. Jay Mitchell Effective Date: 7/1/2012
President
P.O. Box 329 FILED
CANCELLED Goodman, MO 64865 Missouri Public
July 2, 2013 Service Commission

Missouri Public
Service Commission
JI-2013-0563

Y1-2012-0695



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - YI-2023-0077

GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4
1% Revised Sheet No. 5.1.1.3
Cancels Original Sheet No. 5.1.1.3

ACCESS SERVICES TARIFF CONCURRENCE

12.1 Rates and Charges (Cont'd)

12.1 Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

(B) Local Transport, Premium Rates (Cont’d)

Rate
(4) Network Blocking
Per Blocked Call,
- Applied to FGD Only $.0153

(5) Reserved for Future Use

(6) Reserved for Future Use (M)

Issued: June 14, 2021 Garrin Bott Effective: July 1, 2021
Goodman Telephone Company
P.O. Box 592 FILED
Seneca, MO 64865 Missouri Public
Service Commission
JI-2021-0237



P.5.C. MO, No. 4

Goodman Telephone Company Original Sheet No. 5.1.1.3
For All Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1 Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

(B) Local Transport, Premium Rates (Cont’d)

Rate
(4 Network Blocking
Per Blocked Call,
- Applied to FGD Only $.0153
(5) Reserved for Future Use
(6) 800 Data Base Access Service Queries
Per Query
- Basic $.0053
- Vertical Feature $.0039
Issued: 5/2/2012 W. Jay Mitchell Effective Date: 7/1/2012
President
P.O. Box 329 FILED
Goodman, MO 64865 ; - -
CANCELLED M!SSOUI’I Puphg
July 1, 2021 Service Commission
Missouri Public Y1-2012-0695

Service Commission
JI-2021-0237



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - YI-2023-0077

P.S.C. MO. No. 4
Goodman Telephone Company 3rd Revised Sheet No. 5.1.1.4
Cancels 2nd Revised Sheet No. 5.1.1.4
For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

© End Office, Premium Rates

Rate
(1) Local Switching,
Per Access Minute

- Originating $.038863

- Terminating **

(2) Information Surcharge,
Per Access Minute

- Originating *
- Terminating **

3 FCC Transitional Charge
Per Access Minute

- Terminating Only

- Effective 7-2-2013 $ .000000

* Information Surcharge rate amount is included in Local Switching rate amount.

** The Company concurs in its interstate access rate for this element found in the John Staurulakis, Inc. (JSI) (T)
Tariff F.C.C. No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 (M)

Issued: August 2, 2019 W. Jay Mitchell Effective Date: September 1, 2019
President
P.O. Box 329
Seneca, MO 64865 FILED

Missouri Public
Service Commission
JI-2020-0022


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

P.S.C. MO. No. 4

Goodman Telephone Company 2nd Revised Sheet No. 5.1.1.4
Cancels 1st Revised Sheet No. 5.1.1.4
For All Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

© End Office, Premium Rates

Rate

(1) Local Switching,
Per Access Minute

- Originating $.038863

**

- Terminating

(D)

(2) Information Surcharge,
Per Access Minute

- Originating
- Terminating

**

3 FCC Transitional Charge
Per Access Minute

- Terminating Only

- Effective 7-2-2013 $.000000

* Information Surcharge rate amount is included in Local Switching rate amount.

** The Company concurs in its interstate access rate for this element found in the Moss Adams F.C.C. Tariff
No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/tariff.action?id Tariff=989 gg

Issued: 6/1/2017 W. Jay Mitchell Effective Date: 7/1/2017
President

CANCELLED
September 1, 2019 P.O. Box 329

Missouri Public Goodman, MO 64865 FILED
Service Commission . . .
J1-2020-0022 M!SSOUI’I Pupllq
Service Commission
JI-2017-0255


https://apps.fcc.gov/etfs/public/tariff.action?idTariff=989

P.S.C. MO. No. 4

Goodman Telephone Company 1st Revised Sheet No. 5.1.1.4
Cancels Original Sheet No. 5.1.1.4
For All Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

©) End Office, Premium Rates
Rate
1) Local Switching,
Per Access Minute

- Originating $.038863
- Terminating

- Effective 7-2-2013 kel

2 Information Surcharge,
Per Access Minute

- Originating *
- Terminating **

3 FCC Transitional Charge
Per Access Minute

- Terminating Only

- Effective 7-2-2013 $ .000000

* Information Surcharge rate amount is included in Local Switching rate amount.

** The Company concurs with its interstate access rate for this rate element found in NECA Tariff No. 5,
which can be viewed at https://www.neca.org/Tariff 5 Landing_Page.aspx

Issued: 5/30/2013 W. Jay Mitchell Effective Date: 7/2/2013
President
CANCELLED P.O. Box 329
July 1, 2017 Goodman, MO 64865 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2017-0255 JI-2013-0563

(D)
(M
(D)

(D)

(M
IO

(D)
(M
M

(N)
(N)



P.S.C. MO. No. 4

Goodman Telephone Company Original Sheet No. 5.1.1.4
For All Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

12.1 Rates and Charges (Cont’d)

121 Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

(C) End Office. Premium Rates

Rate
(1) L.ocal Switching,
Per Access Minute
- Originating § 038863
- Terminating
- Effective 7-1-2012 $.013964
- Effective 7-1-2013 $.013%964
- Effective 7-1-2014 £.010976
- Effective 7-1-2015 $ .007988
- Effective 7-1-2016 $.005000
- Effective 7-1-2017 §.003567
- Effective 7-1-2018 $.002133
- Effective 7-1-2019 $ .000700
- Effective 7-1-2020 $.000000
{2) Information Surcharge,
Per Access Minute
- Originating (1)
- Terminating (1)
3) FCC Transitiona] Charge
Per Access Minute
- Terminating Only
- Effective 7-1-2012 §.016250
- Effective 7-1-2013 5 .060000
{H Information Surcharge rate amount is included in Local Switching rate amount.
Issued: 5/2/2012 W. Jay Mitchell Effective Date: 7/1/2012
President
P.O. Box 329
FILED
CANGELLED Goodman, MO 64865 Missouri Public
July 2, 2013 Service Commission
Missouri Public Y1-2012-0695

Service Commission
JI-2013-0563



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - YI-2023-0077

P.S.C. MO. No. 4
Goodman Telephone Company 5th Revised Sheet No. 5.1.1.5
Cancels 4th Revised Sheet No. 5.1.1.5
For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

Rate per Tariff
Access Section
Minute Reference
(D) Toll VoIP-PSTN Traffic
(1) Local Switching
(@) Originating, ** 2.3.14(E)(1)(a)
Per Access Minute
(b) Terminating, ** 2.3.14(E)(1)(a)
Per Access Minute
(2) Information Surcharge
(a) Per Originating 100 ** 2.3.14(E)(1)(b)
Access Minutes
(b) Per Terminating 100 ** 2.3.14(E)(1)(b)
Access Minutes
** The Company concurs in its interstate access rate for this element found in the John Staurulakis, Inc. (JSI) (T)
Tariff F.C.C. No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 (M)
Issued: August 2, 2019 W. Jay Mitchell Effective Date: September 1, 2019
President
P.O. Box 329
Seneca, MO 64865 FILED

Missouri Public
Service Commission
JI-2020-0022


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

Goodman Telephone Company

P.S.C. MO. No. 4

4th Revised Sheet No. 5.1.1.5

Cancels 3rd Revised Sheet No. 5.1.1.5

For All Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

(D) Toll VoIP-PSTN Traffic

1)

)

Local Switching

(a) Originating,
Per Access Minute

(b) Terminating,
Per Access Minute

Information Surcharge

(a) Per Originating 100
Access Minutes

(b) Per Terminating 100
Access Minutes

Rate per Tariff
Access Section
Minute Reference

** 23 14(E)(1)(a)

** 23 14(E)(1)(a)

** 23 14(E)(1)(b)

** 23 14(E)(1)(b)

** The Company concurs in its interstate access rate for this element found in the Moss Adams F.C.C. Tariff
No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/tariff.action?id Tariff=989 (M

(M

Issued: 6/1/2017

CANCELLED
September 1, 2019
Missouri Public
Service Commission
JI-2020-0022

W. Jay Mitchell
President
P.O. Box 329
Goodman, MO 64865

Effective Date: 7/1/2017

FILED
Missouri Public
Service Commission
JI-2017-0255


https://apps.fcc.gov/etfs/public/tariff.action?idTariff=989

P.5.C. MO. No. 4
Goodman Telephone Company 3rd Revised Sheet No. 5.1.1.5
Cancels 2nd Revised Sheet No. 5.1.1.5
For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

Rate per Tariff
Access Section
Minute Reference
(D)  Toll VoIP-PSTN Traffic
) Local Switching
(a) Originating, ik 2.3.14E)(1)(a) (DR)
Per Access Minute
(b) Terminating, *ok 2.3.14(E)(1){a)
Per Access Minute
{2) Information Surcharge
(a) Per Originating 100 ¥ 2.3. 14(E)(1)(b) (TYD)
Access Minutes
(b} Per Terminating 100 * 2.3.14(E)1)b)

Access Minutes

®)
** The Company concurs with its interstate access rate for this rate element found in NECA Tariff
No. 5, which can be viewed at https://www.neca.org/Tariff 5 Landing Page.aspx

Issued: May 30, 2014 W. Jay Mitchell Effective Date: July 1,2014

CANCELLED President
July 1, 2017 P.O. Box 329
: FILED
Missouri Public Goodman, MO 64865 Missouri Public
Service Commission Service Commission

JI-2017-0255 JI-2014-0522



P.S.C. MO. No. 4
Goodman Telephone Company 2nd Revised Sheet No. 5.1.1.5
Cancels 1st Revised Sheet No. 5.1.1.5
For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

Rate per Tariff
Access Section
Minute Reference
(D) Toll VoIP-PSTN Traffic
@ Local Switching
(a) Originating, * 2.3.14(E)(1)(a)
Per Access Minute
(b) Terminating, **  2.3.14(E)(1)(a) (mm
Per Access Minute
2 Information Surcharge
(a) Per Originating 100 * 2.3.14(E)(1)(b)
Access Minutes
(b) Per Terminating 100 **  2.3.14(E)(1)(b) 0]

Access Minutes

* The Company'’s intrastate originating access rates apply until June 30, 2014.

** The Company concurs with its interstate access rate for this rate element found in NECA Tariff (N)
No. 5, which can be viewed at https://www.neca.org/Tariff 5 Landing Page.aspx (N)
Issued: 5/30/2013 W. Jay Mitchell Effective Date: 7/2/2013
President
P.O. Box 329
oy 2014 Goodman, MO 64865 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2014-0522 JI-2013-0563



P.S.C. MO. No. 4

Goodman Telephone Company 1st Revised Sheet No, 5.1,1.5

Cancels Sheet No. 5.1.1.5

For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE
12.1  Rates and Charges (Cont’d)
12.1  Goodman Telephone Company
12.1.1 Switched Access Service (Cont’d)
Rate per Tariff
Access Section
Minute Reference
(D) Toll VoIP-PSTN Traffic
(1 Local Switching
(a) Originating, * 23.14(E)(1)(a)
Per Access Minute
(b) Terninating, $.01347 2.3.14(E)(1)(a)
Per Access Minute
2) Information Surcharge

(a) Per QOriginating 100
Access Minutes

{b) Per Terminating 100
Access Minutes

* 2.3, 14(E)1)(b)

$.0494 2.3.14(E)1)(b)

* The Company’s intrastate originating access rates apply until June 30, 2014,

Issued: 6/18/2012

CANCELLED
July 2, 2013
Missouri Public
Service Commission
JI-2013-0563

W. Jay Mitchell
President
P.O. Box 329

Goodman, MO 64865

Effective Date: 7/18/2012

FILED
Missouri Public
Service Commission

IT-2012-0427, Y1-2012-0819



P.5.C. MO. No. 4

Goodman Telephone Company

Original Sheet No. 5.1.1.3
For All Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1 Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

(D) Toll VoIP-PSTN Traffic

{1 Local Switching

(a) Originating,
Per Access Minute

(by Terminating,
Per Access Minute

(2) Information Surcharge

(a) Per Originating 100
Access Minutes

(b} Per Terminating 100
Access Minutes

Rate per Tariff
Access Section
Minute Reference

$.01347 23.14E)1)a)

$.01347 23.14EX1)a)

§.0494 23.14(E)(1)(b)

$.0494 23 04EX1)b)

[ssued: 5/2/2012 W. Jay Mitchell
President
CANCELED P.O. Box 329
July 13, 2012 Goodman, MO 64865

Missouri Public
Service Commission
IT-2012-0427, Y1-2012-0819

Effective Date: 7/1/2012

FILED
Missouri Public
Service Commission
Y1-2012-0695



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - YI-2023-0077

P.S.C. MO. No. 4
Goodman Telephone Company 5th Revised Sheet No. 5.1.1.6
Cancels 4th Revised Sheet No. 5.1.1.6
For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

Rate per Tariff
Access Section
Minute Reference
(D)  Toll VoIP-PSTN Traffic (Cont’d)
3 Tandem Switched Transport
(a) Tandem Switched Facility

-Per Originating Access ** 2.3.14(E)(2)

Minute, Per Mile

-Per Terminating Access ** 2.3.14(E)(2)

Minute, Per Mile

(b) Tandem Switched Termination

-Per Originating Access il 2.3.14(E)(2)
Minute
-Per Terminating Access il 2.3.14(E)(2)
Minute

(c) Tandem Switching

Originating, ** 2.3.14(E)(2)
Per Access Minute

Terminating, il 2.3.14(E)(2)
Per Access Minute

**  The Company concurs in its interstate access rate for this element found in the John Staurulakis, Inc. (JSI) (T
Tariff F.C.C. No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37 (T
Issued: August 2, 2019 W. Jay Mitchell Effective Date: September 1, 2019
President
P.O. Box 329
Seneca, MO 64865 FILED

Missouri Public
Service Commission
JI-2020-0022


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

Goodman Telephone Company

P.S.C. MO. No. 4

4th Revised Sheet No. 5.1.1.6
Cancels 3rd Revised Sheet No. 5.1.1.6
For All Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)
12.1  Goodman Telephone Company
12.1.1 Switched Access Service (Cont’d)
Rate per Tariff
Access Section
Minute Reference
(D)  Toll VoIP-PSTN Traffic (Cont’d)
3 Tandem Switched Transport
(a) Tandem Switched Facility
-Per Originating Access ** 2.3.14(E)(2)
Minute, Per Mile
-Per Terminating Access ** 2.3.14(E)(2)
Minute, Per Mile
(b) Tandem Switched Termination
-Per Originating Access ** 2.3.14(E)(2)
Minute
-Per Terminating Access il 2.3.14(E)(2)
Minute
(c) Tandem Switching
Originating, ** 2.3.14(E)(2)
Per Access Minute
Terminating, il 2.3.14(E)(2)
Per Access Minute
** The Company concurs in its interstate access rate for this element found in the Moss Adams F.C.C. Tariff (M

No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/tariff.action?idTariff=989

(M

Issued: 6/1/2017 W. Jay Mitchell
President
CANCELLED P.O. Box 329

September 1, 2019
Missouri Public
Service Commission
JI-2020-0022

Goodman, MO 64865

Effective Date: 7/1/2017

FILED
Missouri Public
Service Commission
JI-2017-0255


https://apps.fcc.gov/etfs/public/tariff.action?idTariff=989

P.5.C. MO. No. 4
Goodman Telephone Company 3rd Revised Sheet No, 5.1,1.6
Cancels 2nd Revised Sheet No. 5.1.1.6
For All Exchanges
ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12,1.1 Switched Access Service (Cont’d)

Rate per Tariff
Access Section
Minute Reference

(D)  Toll VoIP-PSTN Traffic (Cont’d)

(3) Tandem Switched Transport

(a) Tandem Switched Facility

-Per Originating Access B 2314EN2)  (TXD
Minute, Per Mile

-Per Terminating Access * 2.3.14(EX2)
Minute, Per Mile

(b) Tandem Switched Termination

-Per Originating Access **E 2.3.14(E)(2) (YD
Minute

-Per Terminating Access ** 2.3.14(EX2)
Minute, Per Mile

(¢) Tandem Switching

Originating, *ok 2.3 14(E)2) (THY(D)
Per Access Minute
Terminating, * ¥ 23.14E)2)
Per Access Minute
(D)
** The Company concurs with its interstate access rate for this rate element found in NECA Tariff
No. 5, which can be viewed at https://www.neca.org/Tariff 5 Landing_Page.aspx
Issued: May 30, 2014 W. Jay Mitchell Effective Date: July 1, 2014
President
CANCELLED P.O. Box 329
July 1, 2017 Goodman, MO 64865 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2017-0255 JI-2014-0522



Goodman Telephone Company

P.S.C. MO. No. 4

2nd Revised Sheet No. 5.1.1.6
Cancels 1st Revised Sheet No. 5.1.1.6
For All Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

12.1

Rates and Charges (Cont’d)

12.1  Goodman Telephone Company
12.1.1 Switched Access Service (Cont’d)
Rate per Tariff
Access Section
Minute Reference
(D)  Toll VoIP-PSTN Traffic (Cont’d)
3 Tandem Switched Transport
(a) Tandem Switched Facility
-Per Originating Access * 2.3.14(E)(2)
Minute, Per Mile
-Per Terminating Access ** 2.3.14(E)(2) (M)
Minute, Per Mile
(b) Tandem Switched Termination
-Per Originating Access * 2.3.14(E)(2)
Minute
-Per Terminating Access ** 2.3.14(E)(2) IO
Minute
(© Tandem Switching
Originating, * 2.3.14(E)(2)
Per Access Minute
Terminating, *k 2.3.14(E)(2) Mo
Per Access Minute
* The Company’s intrastate originating access rates apply until June 30, 2014.
** The Company concurs with its interstate access rate for this rate element found in NECA Tariff (N)
No. 5, which can be viewed at https://www.neca.org/Tariff 5 Landing Page.aspx (N)
Issued: 5/30/2013 W. Jay Mitchell Effective Date: 7/2/2013
President
P.O. Box 329
CANCELLED
July 1. 2014 Goodman, MO 64865 FILED

Missouri Public
Service Commission
JI-2014-0522

Missouri Public
Service Commission
JI-2013-0563



P.S.C. MO. No. 4
Goodman Telephone Company 1st Revised Sheet No. 5.1.1.6

Cancels Original Sheet No. 5.1.1.6
For All Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1  Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

Rate per Tariff
Access Section
Minute Reference
(D)  Toll VoIP-PSTN Traffic (Cont’d)
) Tandem Switched Transport
(a) Tandem Switched Facility
-Per Originating Access  * 23 14(E)(2)

Minute, Per Mile

-Per Terminating Access  $.000188  2.3.14(E)}2)
Minute, Per Mile

(b) Tandem Switched Termination

-Per Originating Access  * 2.3.14(E)2)
Minute

-Per Terminating Access  $.000979  2.3.14(E)2)
Minute

{c) Tandem Switching

Originating, * 2.3.14E)2)
Per Access Minute

Terminating, £.002468  2.3.14(E)2)
Per Access Minute

* The Company’s intrastate originating access rates apply until June 30, 2014,

Issued: 6/18/2012 W. Jay Mitchell Effective Date: 7/18/2012
President FILED
(jAIN(;E;gE?E) P.0O. Box 329 Missouri Public
Mi:s)(/)uryi Public Goodman, MO 64863 Service Commission

Service Commission IT-2012-0427, YI-2012-0819
JI-2013-0563



P.5.C.MO. No. 4

Goodman Telephone Company Original Sheet No. 5.1.1.6
For All Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charpes (Cont'd)

12.1 Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

Rate per Tariff
Access Section
Minute Reference

(D)  Toll VoIP-PSTN Traffic (Cont'd)

(3) Tandem Switched Transport

fa) Tandem Switched Facility

-Per Originating Access  $.000188 2.3.14(E)}?2)
Minute, Per Mile

-Per Terminating Access  $.000188 23.14(E)}?2)
Minute, Per Mile

(b) Tandem Switched Termination

-Per Originating Access  $.000979  2.3.14(E)2)
Minute

-Per Terminating Access  $.000979  2.3.14(EX?2)
Minute

(c) Tandem Switching

Originating, $.002468  2.3.14(EX2)
Per Access Minute

Terminating, $.002468  2.3.14(E)X2)
Per Access Minute

Issued: 5/2/2012 W. Jay Mitchell Effective Date: 7/1/2012
President
CANCELED P.O. Box 329 FILED
July 13, 2012 Goodman, MO 64865

Missouri Public
Service Commission
Y1-2012-0695

Missouri Public
Service Commission
IT-2012-0427, Y1-2012-0819



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - YI-2023-0077

GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4
Original Sheet No. 5.1.1.7

ACCESS SERVICES TARIFF CONCURRENCE

12.1 Rates and Charges (Cont'd)

12.1 Goodman Telephone Company

12.1.1 Switched Access Service (Cont’d)

(E) 8YY (Toll Free) Originating Access Services Rate (N)
(1) Carrier Common Line (CCL) **
(2) End Office Switching el
(3) Joint Tandem Switched Transport **
(4) Toll Free Data Base Access *% (N)

**The Company concurs in its interstate access rate for this element found in the John Staurulakis, Inc. (JSI) Tariff
F.C.C. No. 1, which can be viewed at https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

Issued: June 14, 2021 Garrin Bott Effective: July 1, 2021
Goodman Telephone Company
P.O. Box 592 FILED
Seneca, MO 64865 Missouri Public

Service Commission
JI-2021-0237


https://apps.fcc.gov/etfs/public/lecTariffs.action?idLec=37

CANCELLED - Missouri Public Service Commisgion - 10/31/2022 - TN-2023-0140 - YI-2023-0077

P.S.C. MO. No. 4

Goodman Telephone Company Original Sheet Bo. 5.1.3 ---

ACCESS SERVICES TARIFF_CONCURRENCE

12. Rates and Charges (Cont'd)

Gr hanges !
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T
_ : gl i INDIRVHY ‘
i¢.l Goodman Telephone Company (Cont'd) OU.D fie b\..flﬂ(-e uonmﬂcsg[)n
12.1.3 Srecial Access Scivice (Cont'd) -
Tariff
~Monthly Nonrecurring Section
Rates ~harge: . Refeicu.:
(C)} Optional Festures & Functions
(1} Central Office Voice
Bridging Capability
Two-wire or Four-wire
pe: port D None Te2.31(4;
(2° (on¢itic..ing. C-Tvpe,
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Public Sernce Lomanss.c
Issued: 11/3/86 walter Mitchell - Effective: 1/1/87

President
Goodwan, Elssouri



e

P.S.C. MO. No. 4

Gocdman Telephon:* Company

Original Sheet Ro. 5.1.:

ACCESS SERVICES TARIFF CONCURRENCE

1 Rates _2nd Charges (Cont‘d)
f+.1 isodmav Teleplione Company (Cont‘*d)
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For All Exchanges
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Issued: 11/3/86 i Walter Mitchell
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CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

Goodman Telephone Company

P.S.C. MO.NO.4

2" Revised Sheet No. 5.1.4

Cancels 1* Revised Sheet No. 5.1.4

ACCESS SERVICES TARIFF CONCURRENCE RECEIUT™
i L]
12 Rates and Charges (Cont’d) FEB 10 1999
12,1 Goodman Telephone Company (Cont’d) _ e
‘ MO. PUBLIC SERVICE Gniiski
12.14 Billing and Collection Service Tariff
‘ Section
Rates Reference
(A)  Recording, per
customer message 0250 8.1.1(A) +
{B)  Provision of Meésége
Detail, per message ICB 8.1.1(B)
© Magnetic Tape,
per tape §17.48 8.1.1(B)
and 8.2.1(E)
(D)  Rating Service
per message 0134 8.2.1(A)
(E) Bill Processing Sve.,
per message 0300 8.2.1(B) +
(F)  Special Billing
Service, per bill 82 8.2.1(C)
{(G)  Data Transmission
per message 0030 8.2.1(D) +
(H)  Provision of Sample
Message Data, per
record processed 0023 8.2.1(E) +
@ Program Development
Basic per hour $57.74 8.2.1(F)
Premium per hour- $80.07 8.2.1(F)
4)] Message Billed Service, in
which one or more messages or
message service related rate
elements are billed, per bill
rendered to a customer end user
account per month. :
State only 2016 8.2 5;11&{}['33 Gﬁﬂwﬂwﬁ on
State/Interstate 1008 82.1(G) ¥4
* Indicates new rate or text HLED AP R 1 1999
+ Indicates change . . 2 a -373
Issued: Walter E. Mitchell Effective:
MAR 02 1999 Goodman Telephone Company APR 0 1 1399

P.O. Box 329
Seneca, MO 64865



P.S.C. MO.NO. 4

Goodman Telephone Company 1st Revised Sheet No. 5.1.4
. - Cancels Original Sheet No. 5.1.4
ACCESS SERVICES TARIFF CONCURRENCE RECE‘V tb
12. Rates and Charges (Cont’d
(Cont'd) JAN 1 5 1997
12.1  Goodman Telephone Company (Cont’d) ",
_ MISSQUR:
12.1.4 Billing and Collection Service PublicSerine Cammissi~
Section
Rates Reference
(A) Recording, per
customer message 0483 3.1.1(A)
(B) Provision of Message
Detail, per message ICB 3.1.1(B)
O Magnetic Tape,
per tape $17.48 8.1.1(B)
and 8.2.1(E)
(D) Rating Service
per message .0134 8.2.1(A)
(E) Bill Processing Svc.,
. per message 0459 8.2.1(B)
) Special Billing
Service, per bill .82 8.2.1{C)
(G) Data Transmission
per message .0084 8.2.1(D)
H) Provision of Sample
Message Data, per
record processed 0163 8.2.1(E)

(D Program Development
Basic per hour $57.74 8.2.1(F)

Premium per hour 8.2.1(F)
cANG‘:—{m 14

Q)] Message Billed Service,

in which one or more mes- D 5
e re er 0V A TR ED

sages Or message service -
related rate elements are (0[ /LSLD Zﬁ\m\,S\O“
billed, per bill rendered oV 8\

' PR18
to a customer end user  pyWE Se“\sso\)“\ APR 185 1897
account per month $.68

® . * whirblicseracEcow
* [ndicates new rate or text :

+ Indicates change

. Issued: Janwary 17, 1997 Walter E. Mitchell Effective: April 15, 1997
Goodman Telephone Company, Inc.
P.O. Box 329
Seneca, MO 64865




Goodman Telephone Company

ACCESS SERVICES TARIFF CONCURRENCE

P.S.C. MO. No. 4

Original Sheet No. 5.1.4
For All Exchanges
SORAR

AET R v
et )

12. Rates and Charges (Cont'd) ﬂh)v - .
(W) [ _
12.1 Goodman Telephone Company (Cont'd)
IJ . .
RS TR TS
12.1.4 Billing and Collection Service i " Tariff, ,
Section '
Rates Reference
{A) Recording, per
customer message .0483 B.1.1(A)
(B) Provision of Message
Detail, per message ICB 8.1.1(B}
(C) Magnetic Tape,
per tape $17.48 8.1.1(B)
and 8.2.1(E)
{D) Rating Service,
per message .0134 8.2.1(A)
(E) Bill Processing Svc.,
per message .0459 8.2.1(B)
1 =
¥
{P) Special Billing CAE\HCELLE:D
Service, per bill .82 B.2.1(C)
(G) Data Transmission, APR 153[9“;#,
per message .0084
BLler RS, 77§y
(H) Provision of Sample Pulitic Bervice E?H rmission
%
Message Data, per «;\8 ‘
record processed .0163 8.2.1(E)
(I) Program Developument
Basic per hour $57.74 8.2.1(F}
Premium per hour $80.07 B.2.1(F)
? '“ :"i: ey
{J) Message Billed Service, ! TR Sgrj
in which one or more mes-— 3 " '"L.D
sages oOr message service E L
related rate elements are [ JAN 1 1987
billed, per bill rendered
to a customer end user Ppbp
account per month $ .82 ﬂ? TtlﬂihﬂhHQWU,!
Issued: 11/3/86 Walter Mitchell Effective: 1/1/87
President
Goodman, Missouri

rAap—.

f

f



P.S.C. MO. No. 4
1st Revised Sheet No. 5.1.5
Goodman Telephone Company Cancels Onginal Sheet No. 5.1.5
. For All Exchanges

ACCESS SERVICES TARIFF CONCURRENCE

0, =i ]
12. Rates and Charges (Cont'd) R E C E ﬂ W E" [J‘
12.1 Goodman Telephone Company (Cont'd) JUL 7 1895
. . MISSOURI
-1.5 Miscellaneous Services it hy i
N 12.1.5 Miscell Pupblic Sarvica Commissic:
o
&)' Overtime,
8' Basic time, outside Tariff
> scheduled scheduled Section
o working hours working hours Reference
=
-
& (A) Additional Engineering
AN «
) Periods
oy
z
= Per engineer, 1/2 hour
N or fraction thereof, $17.32 £20.55 9.1
o
N
5 B) Additional Labor
o
i
- Per technician, 1/2 hour
-g. or fraction thereof, $14.15 $19.05 9.2
2
IS
g (<) Maintenance of Service
©)
3 Per technician, 1/2 hour
2 or fraction thereof, $14.15 $19.05 9.3
n
[S]
§ D) Programming Services
a
g Per programmer, 1/2 hour
2 or fraction thereof, $28.87 $40.04 9.3
g .
A (E) Presubscription N)
w
-
i Per line per request NA NA 933
)
Z
S (F) Operator Transfer Service
Per call transferred $0.30 NA 934 (N)
riLER
. AUG 7 1995
MO. PUBLIC SERVICE COMMM
"Issued: July 7, 1995 Walter Mitchell Effective: August 7, 1995
President

Goodman, Missouri



P.S.C. MO. No. 4

Goodman Telephone Company Original Sheet Ro. 5.1.5
For All Exchanges

TR WL

- . a ' ? *‘ 1“‘
ACCESS SERVICES TARIFF CONCURRENCE AN IR TR A
. I8 i
12. Rates and Charges (Cont'd) VANV i
12.1 Goodman Telephone Company (Cont'd) Ui
. . b e LSS Ui e S
12.1.5 Miscellaneous Services e . -
Overtime,
Basic time, outside TarifE
scheduled scheduled Section
working hours working hours Reference
(A) Additional Engineering
Periods
Per engineer, 1/2 hour
or fraction thereof, 17.32 20.5%5 9.1
(B} Additional Labor
Per technician, 1/2 hour
or fraction thereof, 14.15 19.05 9.2
(C) Maintenance of Service
Per technician, 1/2 hour
or fraction thereof, 14.15 19.05 9.3
{D) Programming Services
Per programmer, 1/2 hour
or fraction thereof, 28.87 40 .04 9.3

A Ll kT

k- - i
t.: . A= ': gl
a5 Sl )

' =)
“G ¥ g 1
g o
N e 09 P .
?u%\f\c Sefesou 1 PuALE Seivice Commissioi
Issued: 11/3/86 Walter Mitchell Effective: 1/1/87
President

Goodman, Missouri



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

Q

FORM NO. 13 P.S.C.MO. No, 4 { Original | SHEET No._ 6
Cancelling P.S.C,MO, No, AL PREVIOUS SCHEDULES|Original | SHEET No.
Revrsed
GOODMAN TELEPHONE COMPANY F GOODMAN, MISSOURI
or
Name of Issuing Corporation Community, Town or City
CUSTOM CALLING SERVICE
MonTHLY RATE - § 1981
I. CusTom CALLING
A. PACKAGE RATE $ 7.50
INCLUDES CALL FORWARDING, CALL WAITING,
THREE—WAY CALLING, AND SPEED CALLING
(8 NUMBER CAPACITY)
B. FEATURE RATES
1. CaALL FORWARDING $ 2.00
2. CALL WAITING $ 3.50
3. THREE-WAY CALLING 5 3.50
4. SPEED CALLING (8 NUMBER CAPACITY) $ 3.00
C. INSTALLATION CHARGES
1. PER FEATURE $ 2.50
2. PACKAGE INSTALLATION $ 5.00
o
¥
*Indicates new rate or text i}
+Indicates change e
DATE OF ISSUE, 8B 5 1981 DATE EFFECTIVE _"ARCH 10 1981
e day/ / "month day year
s PRESIDENT SENECA, Mo
ISSUED BY- //// & % ////,///

title

address




CANCELLED - Missouri Public Service Commission - 10/?;1/2022 - 'i'N—2023—014O - Y1-2023-0077

FORM NO. 13 P.S.C.MO. No. 4 ' {Orlginal} SHEET No.__ g ]

Rewisgd
Cancelling P.5.C.MO. No.__ Original | SHEET No.
- Revised
GOODMAN TELEPHONE COMPANY For AREA SERVED
Name of Issuing Corporation Community, T@w - Cit
ECEIVED
Dlryyg o -
CUSTOM ‘CALLING SERVICE BUY Lo 1y
—— WSSO IR
A. 900 SERVICE ACCESS RESTRICTION Fuplic Service Commissidn

1. GENERAL
900 SERVICE ACCESS RESTRICTION IS A CENTRAL OFFICE
SERVICE FURNISHED TO CUSTOMERS, UPON REQUEST,

WHICH ALLOWS FOR ACCESS RESTRICTION TO ALL
TELEPHONE NUMBERS PRECEDED BY A 900 NPA FROM BEING
PLACED OVER THEIR EXCHANGE ACCESS LINE. THIS

SERVICE IS NOT FOR RESTRICTING SERVICE ACCESS TO A
SPECIFIC 900 NPA TELEPHONE NUMBER. WHEN A 900 NPA
TELEPHONE WNUMBER IS DIALED, THE CALL WILL BE
DIVERTED TO A COMPANY-PROVIDED INTERCEPT
ANNOUCEMENT .

900 SERVICE ACCESS RESTRICTION IS CFFERED IN THOSE
MISSOURI EXCHANGES WHERE IT IS TECHNOLOGICALLY AND
ECONCMICALLY FEASIBLE. THIS RESTRICTION SERVICE
ENABLES CUSTOMERS TO PROHIBIT DIALING OF CALLS TO
1+900. CALLS WHICH ARE PLACED USING ALTERNATIVE
DIALING PATTERNS CANNOT BE RESTRICTED. THE
CUSTOMER INDEMNIFIES AND SAVES HARMLESS THE
TELEPHONE COMPANY FROM ANY AND ALL CLAIMS, LOSSES
OR DAMAGES CAUSED BY RESTRICTION OF 900 SERVICE
ACCESS.

THE MINIMUM SERVICE PERIOD FOR SUBSCRIBING TO 900
SERVICE ACCESS RESTRICTION IS ONE {1) MONTH.

2. RATES AND CHARGES
THESE RATES AND CHARGES APPLY IN ADDITION TO ALL
OTHER RATES AND CHARGES PAID BY THE CUSTOMER FOR
BASIC SERVICE AND OTHER 'SERVICES OF THE TELEPHONE
COMPANY.

NON-RECURRING

CHARGES
900 SERVICE ACCESS RESTRICTION
BUSINESS 4.00 FlLE
RESIDENCE NO CHARGE
BEC 15 1991
*Indicates new rate or text MO. PUBLIC SERVICE COMM.
+Indicates change
— DEC 197897
DATE OF ISSUE __NOVEMBER &, 1991 DATE EFFECTIVEWg—b
month day year month  day year
ISSUED BY WALTER E. MITCHELL PRESIDENT SENECA, MO

name of officer title address



CANCELLED - Missouri Public Service CommiSiion - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

FORM NO. 13 P.S8.C.MO. No. 4

1st {mm} SHEET No._7
’ Revigsed

Cancelling P.S.C.MO. No.__4 {Xgrig_'inal} SHEET No.
: ) B ’
GOODMAN TELEPHOﬁE COMPANY For GOODMAN & LANAGAN

Name of Issuing Corporation

Community -Town.ox Cit

DIERIEINIER

LIS\ B Y (51

UEC -2 1980

TOUCH CALLING SERVICE

A. GENERAL

rotary dial.

additional charge.

(1)

*Indicates new rate or text
+Indicates change

1. Touch Calling service provides for the origination of telephone
calls through the use of Touch Calling buttons in lieu of a-

2, Touch Calling is available only where the company's central
office facilities have heen arranged for this service.

3. Touch Calling instruments are available in color without

; Cman A
i
Limited@ Availability. See Sheet No. 8.1. | EHB—JED
'

; [HSS0UR]
ﬂPub!ic Service Commisoin

o JAI- 11933
{ ko 199

B Teeian Tapn

RETY ¥
AR

1

DATE EFFECTIVE _January 1, 1983

DATE OF 2,
4"/ ’ =
ISSUED - =

month day year

President Seneca, MO

/name of officer

title address



4

FORM NO. 13 P.S5.C.MO. No.

Cancelling P.8.C.MO. No._

ALL PREVIOUS SCHEDULES ( Original

{’grlgmﬂll SHEET No.___7__
ev f

GOODMAN TELEPHONE COMPANY

evised _
GOODMAN & LANAGAN

} SHEET No.

F
. Name of Issuing Corporation

Community, Town or City

TOUCH CALLTID SERVICE e
AGEMNETAL ! ~
1. Touch calling service provides for tne orialqation of teleohone
calls throurh the use of Touch Calling- buttons in lieu of a
rotary dial,

2. Touch calling is available only vhere the comvany's central
office facilities have been arranged for this service,

3. Touch calline instruments are avallab1e in color without
additional charee.

R. RATES
1. The followine rates and charges are in addition teo the establis?J

monthly rates and non-recurrine charres (if aoplicable) for the
services and facilities with thich it is associated.

Monthly Installation or
Rate Move_Charne§
2, Touch Calling Service including
none telenhone equipped with touch
calling buttons
Biitinass, ver main sarvice 1.7% (1)
Residence, ver main sarvice 1.75 1)
Fach extension televphone
enuinned with *ouch calling
buttons 50 . (1)
Semi-Public Service 1.7% (1)

(1) Rerular servi~e connecticn mo “;E@rarpp charces 2rs aoplicabkls

*Indicates new rate or text

ed

*+Indicates change

DATE OF ISSUE 5 1931

/

DATE EFFECTIVE __MARCH 10 1981
/ / month day year
5 ///:{/, ,44/ Ny PRESIDENT SENECA, MD.
ISSUE BY mrﬁle of officer title address




FORM NO. 13 P.S.C.MO. No.___& {Originall SHEET No._ 7.1
Rezized [

Cancelling P.S.C.MO. No Original { SHEET No.
Revised
GOODMAN TELEPHONE COMPANY For AREA SERVED
‘ Name of Issuing Corporation Community, Town or City

RECEIVEL

Optional Services and Features “RUG 111995
CLASS Service MO. PUBLIC SERVICE COM.

Custom Local Area Signaling Services (CLASS): Provide end-user
services that allow the customer more control over incoming and outgeing
calls based on Signalling System 7 (SS§7) Hardware and Software.
Services are offered where technically feasible and may be available on
both an intra- or inter-exchange basis.

A. Feature Descriptions:

1. Caller ID: Caller ID allows the called party to view the
number calling through customer premises equipment
designed to receive and display the calling party’s number.
Special station equipment is required for this feature.

The calling telephone number is only available in those
areas where appropriate signalling network connections
exist to forward the calling party’s number. This may
exclude calls made from most cellular phones or units,
calls made through interexchange carriers, and calls
originated from other local exchange carriers. The calling
number is also not available when incoming calls have been
handled by an operator or charged to credit cards. Number
delivery for calls originated from a PBX will display the
main PBX number only. If the caller’s number is a multi-
party line, or is blocked, the number will not be displayed.

Telephone numbers transmitted via Caller ID may not be
sold or given to another party without the caller’s consent.
Caller ID information may only be used for: a) routing or
completion of calls, b) billing of calls, c) account
management purposes, d) services directly relateg=ig hi

call or transaction, €) verification of calling partij; 9

and f) marketing products or services that are diretly ="=

CANCELLED - Missouri Public Service Comm%n - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

*Indicates new rate or text SEP 101895
. +Indicates change
® S —
DATE OF ISSUE._Avgust 11, 1995 DATE EFFECTIVEUDIEEervibeCommizsion
month day year month day year
ISSUED BY——¥Walter F, Mitchell Bresident Seneca  MQ

name of officer title address



CANCELLED - Mi&souri Public Service Commission - 10/31/2022 = ¥N-2023-0140 - Y1-2023-0077

FORM NO, 13 P.S.C.MO. No.__4 {Original} SHEET No. 7.2
Bewizpdx

Cancelling P.S.C.MO. No {Original} SHEET No,
Revised
GOODMAN TELEPHONE COMPANY For ARFA SERVED
Name of Issuing Corporation Community, Town or City
el il Yl 1184

YiEL

AUG-11 1995

Optional Services and Features

LASS Service MO. PUBLIC SERVICE COMM.

A. Feature Descriptions (Cont’d)

related to those previously acquired by the customer from
the number delivery services subscriber. Caller ID
customers failing to comply with any of these conditions
will have their service terminated.

2. Automatic Call Back: Automatic Call Back (ACB) is an
outgoing call management feature designed to automatically
set up a call to the last number called from the subscriber’s
station. This will apply regardless of whether the original
call was answered, unanswered, or encountered a busy
tone. The system will monitor the calling and called lines
and will attempt to connect the call for up to 30 minutes.
The activation of this feature can be canceled by the
customer when desired.

3. Automatic Recall: Automatic Recall (AR) is an incoming
call management feature which will enable a subscriber to
have call set-up performed automatically to the calling
party of the last incoming call. This will apply whether the
incoming call was answered or unanswered. Two-level
feature activation applies to Automatic Recall and allows
the subscriber to hear the Directory Number (DN) or the
last incoming call prior to deciding whether or not to re-
call that number.

2]

FILED

*Indicates new rate or text SEP 10 1995
+Indicates change
I isdaJalllis]]
Pu 1. §IVH\.JUU§§9;;!I‘! R _lQn
DATE OF ISSUE __Ausust 11, 1995 DATE EFFECTIVE " S4ptiayine (pmiss
month day year month day year
ISSUED BY—Halter E, Mitchell _President Seneca, MO

name of officer title address



CANCELLED - Missouri Public Service Commiiiion - 10/31/2022 : "'iil\j-2023—0140 - YI-2023-0077

FORM NO. 13 P.S.C.MO. No. 4

Cancelling P.S.C.MO. No.

Revised

GOODMAN TELEPHONE COMPANY. For.__ AREA SERVED

Name of Issuing Corporation

{Original} SHEET No. 7.3
Resised —

{Original} SHEET No.

Community, W@&Hi@—

AUG 11 19?5

Optional Services and Features

CLASS Service

+Indicates change

4.

*Indicates new rate or text

A. Feature Descriptions (Cont’d)

Customer-Originated Trace: Customer-Originated Trace
allows the customer to initiate a trace on the last incoming
call by dialing an activation code. The call will be traced
automatically, and the telephone number that originated the
call and the time the call was made will be recorded either
in the Company office or in the offices of a law
enforcement agency. Information recorded will be released
by the Company only to an authorized representative of a
law enforcement agency and, in no event, other than as
provided by applicable state and federal law. Charge for
the service will be made on a per call basis when the
customer uses the activation code.

Selective Distinctive Ringing/Call Waiting:  Selective
Distinctive Ringing/Call Waiting (SDR) is an incoming call
management feature which will allow the subscriber to
define a list of calling DNs that will provide the subscriber
with special incoming call treatment. Any incoming calls
on this list will be indicated by a distinctive ringing pattern
or a distinctive call waiting tone, if applicable.
Terminating calls from telephone numbers which are not on
the list, or which cannot be identified, will be given
standard treatment.

Selective Call Acceptance: Selective Call Acceptance
(SCA) will allow subscribers to define a list of calling DNs
that will be accepted. Any calling numbers not on that hst
will be routed to announcements and rejected. A ca
party not on the acceptance list will receive an

MO. PUBUGSERV]CiFCGMM.

{RRD;

s o

) 1995

DATE OF ISSUE __fugust 11, 1995

by
HE

DATE EFFECTIVEP

month day year

MISSOURI

ISSUED BY—Walter E. Mitchell] President Seneca., MO

name of officer title address




FORM NO. 13 P.S.C.MO. No.___4 {Originall SHEET No. 7.4
B N i f —

Cancelling P.S.C.MO. No. Original | SHEET No.
Revised
. GOODMAN TELEPHONE_COMPANY ( For_. AREA SERVED
‘ Name of Issuing Corporation T Community, Town or City
aim

AHB~1 1 1906

=

Optional Services and Features

CLASS Service MO. PUBLIC SERVICEGOMM.
A. Feature Descriptions (Cont’d)

announcement stating that the call is not presently being
accepted by the called party. Subscribers can review and
change the list of accepted directory numbers as desired.

7. Selective Call Forward: Selective Call Forward (SCF) will
allow the subscriber to have certain terminating calls
forwarded to a designated remote station. The activity will
occur whenever a call is received from a DN which has
been indicated on a list of numbers, referred to as the
selective call forwarding screening list. Terminating calls
from DNs which cannot be identified or have not been
indicated on the list will be given standard terminating
treatment.

8. Selective Call Rejection; Selective Call Rejection (SCR)
will allow the subscriber to define a list of calling DNs to
be screened. Any calling numbers on this list will be
routed to announcements and rejected. All other calls will
be treated normally. The calling party on the rejection list
will receive an announcement stating the call is not
presently being accepted by the called party.

0. Calling Name Delivery: Calling Name Delivery (CNAM)

is a terminating feature that enables a subscriber to view
the name, date, and time of an incoming terminating call

before answering.

CANCELLED - Missouri Public Service Commission - 10/31/2022 = TN—2623—0140 ] yi—2023—00.77

*Indicates new rate or text

. +Indicates change SEP 1 01995
DATE OF ISSUE __August 11, 1995 DATE EFFECTIVE, isﬁéggww 199
month day year ; n
ISSUED BY Walter E, Mitchell Pregident Seneca, MO

name of officer title address



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

FORM NO. 13 P.S.C.MO, No. 4 {Originall SHEET No. 7.5
R . I [ —

Cancelling P.S.C.MO. No._ Original | SHEET No.
Revised
GOODMAN TELEPHONE COMPANY For_ AREA SERVED
Name of Issuing Corporation Community, Town or City
AUG 111995
Optional Services and Features
MO. PUBLIC SERVICE GOMM.

CLASS Service

A. Feature Descriptions (Cont’d)

10.  Selective Call Waiting: Selective Call Waiting informs a
subscriber, when busy on another call, that a call from a
DN on the screening list is waiting. The user preselects
which calls are to receive selective call waiting service by
entering the calling DN on the selective call waiting
screening list; the user may then engage in other calls and
be alerted Dy a burst of Distinctive Call Waiting tone
should a call come in from one of the specified DNs.

11.  Call Return: Call Return permits a subscriber to have a
call automatically returned to the last party who called. If
that line is busy when the recall attempt is made, the call
is queued until both the subscriber and the last calling party
are idle; then the subscriber is rung first. When the
subscriber answers, the last calling party is rung to
complete the call.

B. Nonchargeable CLASS FEATURES:

1. Calling Number Delivery Blocking - Per Call: This feature
temporarily allows the subscriber, when placing outgoing
calls, to label his or her DN as private, thus restricting its
availability to the called party. This feature is accessed by
dialing (*67) before dialing the DN of the called party.

2. Calling Name Delivery Blocking (CNAB): This feature
temporarily allows the subscriber, when placing outgoing

calls, to label his or her name as private, thus restﬁt}# E‘
y.

availability to the called party. This feature is acces @ ED
dialing (*68) before dialing the DN of the called p:

*Indicates new rate or text SEP 1 #)1995

+Indicates change

DATE OF ISSUE _fugust 11, 1995 DATE EFFECTIVE
month day year *

ISSUED BY. Walter E. Mitchell President Seneca, MO
name of officer title address



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TRi-2023-0140 - Y1-2023-0077

6

FORM NO. 13 P.S.C.MO. No._____4 {Originall SHEET No. 7.
_ Rewiged
Cancelling P.S.C.MO. No._ Original ] SHEET No.
Revised
GOODMAN TELEPHONE COMPANY For. AREA SERVED
Name of Issuing Corporation
Optional Services and Features MO, PUBLIC SERVICE {ORRA.

CLASS Service
B. Nonchargeable CLASS FEATURES (Cont’d)

3. Called Number Delivery Blocking Per Line. Allows the
subscriber, when placing out-going calls, to permanently
label his or her DN as private, thus restricting its
availability to the called party. This service is available
only to established shelters of domestic violence
intervention agencies, state and county departments of
human resource shelters, law enforcement agencies and
other such agencies, their employees and volunteers, or
individuals where it is certified that the personal safety of
these employees or individuals will be jeopardized without
the feature.

C. Rates

L. Rates for CLASS feature with the exception of Customer-
originated Trace will be charged on a monthly basis.

Monthly Charge

a. First feature ordered
(other than Caller ID) $3.00
Each additional feature  $2.00

b. Caller ID $5.00
Each additional feature  $2.00

HLED

SEP 105395
*Indicates new rate or text MISSOURIL | .
+Indicates change public Service Commigsion
DATE OF ISSUE __August 11, 1995 DATE EFFECTIVE
month day Yyear mont ay ear
ISSUED BY Walter E. Mitchell President Seneca. MO

name of officer title address



CANCELLED - Missouri Public Service CommiSiion - 10/31/2022 - “TN-2023-0140 - YI-2023-0077

FORM NO. 13 P.S.C.MO. No. 4

Cancelling P.5.C, MO, No

{Originall SHEET No.__7.7
Rexised |

GOODMAN TELEPHONE COMPANY

Name of Issuing Corporation

{ Original} SHEET No.

Revised
For_ AREA SERVED REOC
¥ et

Community, TdWmro

ALG

Optional Services and Features
CLASS Service

C. Rates (Cont’d)

2. Rates for Customer-originated Trace
will be charged on a per activation basis.

Rate per Successful
Activation

*Indicates new rate or text
+Indicates change

Customer-originated Trace

$1.25

FLED

SEp 1 0193%

MISSOURL |, |
Pubdiic S;awice Comrpission

DATE OF ISSUE _ ~usust 11, 1995

DATE EFFECTIVE _September 10, 19935

month day year

Walter F., Mitchell

month day year

President Seneca, MO

ISSUED BY

name of officer

title address



FOEKM NO. 13 P.S.C.310. No.__ & 2nd {®=¥gﬁmi} SHEET No. 8

. Revised
Cancelling P.S.C.MO. No._ % Ist [@xigined | SHEET No._8_
Revised
GOODMAN TELEPHONE COMPANY For AREA SERVED_
. Name of Issuing Corporation CommuﬁEﬁmE@ity
CUSTOM CALLING SERVICE pUG 17994
DIGITAL CENTREX SERVICE MO. PUBLIC SERVICE COMM.
K General Rules and Regulations '
o
S
s Digital Centrex Service (DCS) is furnished subject to the
g availability of facilities, software features and central cffice
N equipment in locations as determined by the Company. 1In addition to
> the Digital Centrex Service charges, the access line rate (i.e.,
é business one-party) as specificed in this tariff shall apply.
=
g A. The service ie available to business customers with a minimum
h of two access lines.
N
o
N B. The minimum charge for services provided under this tariff
E shall be one month.
N C. Individual access lines may be grouped in communications
o groups of two or more lines. A communications group provides
S the path through which DCS features will travel.
)
. S L. If a customer requests PBX features on a trunk(s) terminating
Lo in Multi-line, or PBX equipment, the associate rate specified
5 in Section 25 of this tariff shall apply.
‘0
9. E. Service Connection Charges are applicable as set forth in this
= tariff.
5
©) F. Feature Package 1 (Basic Station) feature package is required
8 per DCS line. Additional feature packages and/or features may
S be subscribed to where available upcon request.
[
. 2 G. Touch Calling) Service is required in order to have DCS
'3 features. Touch Calling Service is provided at the rates
a specified in this tariff.
g H. Directory listings will be furnished in accordance with the
2 regulations set forth in this tariff.
2. I. DCS lines and extensions may be terminated at one premises,
a) different premises - same central office, different premises -
lﬂ remote central coffice. The appropriate private line charges
d as stated in the Private Line Tariff shall apply to DCS.
O
P
<
*Indicates new rate or text MISSOURI |
- +Indicates change Public Service Commissian

. 1994

DATE OF ISSUE .__August 1, DATE EFFECTIVE _ September 1, 1994

month day year month aay vear

ISSUED BY Walter E. Mitchell President Seneca, Missouri

name of ofiicer title address



FORM NO. 13 P.S.C.MO, No. 4 lst {Qﬂmxk} SHEET No, 8

Revised
Cancelling P.S.C.MO. No._ 4 Original} SHEET No.__ 8
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NOy 25 1987 i
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CANCELLED
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month day year mon BY YeAr
ISSUED BY WALTER E. MITCHELL PRESIDENT " SENECA, MO
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FORM NO. 13 - .. P,8.C.MO. No. 4 . Original | SHEET No. B8
Revised f

Cancelling P.S.C.MO, No, AL PREVIOUS SC”EDULES{Original} SHEET No.,

-Revised
GOODMAN TELEPHONE COMPANY GOODMAN & LANAGAN
. - For - -
Name of Issuing Corporation Community, Town or City

MISCELLANEDUS EQUIPMENT

PLUG AND JACK EQUIPMENT:

I B i
JACKS ARE FURNISHED FOR PORTABLE TELEPHONES IN CONNECTION WITH 6 198!
INDIVIDUAL LINE OR PARTY LINE SERVICE AT THE FOLLOWING RATES:

THREE OrR FOUR CONDUCTOR, NON-FLUSH AND FLUSH TYPES:
WHEN CONDUIT AND QUTLET BOX ARE FURNISHED AND INSTALLED BY
CUSTOMER, EACH 6.50

WrEN THE TELEPHONE COMPANY FURMNISHES FLUSH TYPE EQUIPMENT
THAT DOES NOT REQUIRE CONDUIT AND OUTLET BOX, EACH 9.00

A PERMANENTLY BRIDGED TELEPHONE (AND BELL) OR A PERMANENTLY

BRIDGED BELL IS REQUIRED ON EACH JACK EQUIPPED CENTRAL OFFICE LINE.
IF THE LATTER IS CHOSEN BY CUSTOMER, ONE PORTABLE TELEPHONE WILL BE
FURNISHED WITHOUT ADDITIONAL CHARGE IN LIEU OF A PERMANENTLY
BRIDGED TELEPHONE. ADDITIONAL PORTABLE TELEPHONES WILL BE FUR-
NISHED AT THE EXTENSION STATION RATE APPLICABLE. THE CUSTOMER MUST
CONTRACT FOR AT LEAST ONE ADDITIONAL PORTABLE TELEPHONE FOR

EVERY SIX JACKS OR FRACTION THEREOF. :

EXTENSION LOCATED ON PREMISES BUT IN DIFFERENT BUILDING
(ANYWHERE IN EXCHANGE AREA)} ADD TO EXTENSION CHARGE (1) .25 PER MC.NTI*]

LOCATED ON DIFFERENT PREMISES (ANYWHERE IN EXCHAN@%E@L%@
\_ k

ADD (1) 1.50 PER MONTH @%E&
TR 1398
4 ‘**g N
. 10
o = iCE COMM! s
Nbuc S o Nssouﬂl
(1) FROZEN TO EXISTING CUSTOMERS AT EXISTING LOCATIONS. . .. .
*Indicates new rate or text
+Indicates change
FEB 5 1981 MARCH 10 1981

DATE OF ISSUE, ... DATE EFFECTIVE

m day/g.l”,- - month day year
A . y PRESIDE ENECA, Mo.
ISSUED BY/ W%/ZZ’;/ EST0ENT SENECA, :

}aﬂe of officer - title ' address
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FORM NO, 13 P.S.C.W10. No. 4 ird {@x‘xgmaﬂ} SHEET No. 8.1

Revised
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RECEWED
CUSTOM CALLING SERVICE
AUG 11994
DIGITAL CENTREX SERVICE (Continued) MO,PUBLIGSERWCECQ]MM-
General Rules and Regulations (Continued)
J. The Company is allowed the option to provide DCS Private Line

Service under a Contract Service Arrangement for systems
exceeding 74 access lines.

FILED

SEP — 11334
*Indicates new rate or text ~ MISSOURI
- +Indicates change Public Service CommiSsSion
DATE OF ISSUE August 1, 1994 DATE EFFCCTIVE _ September 1, 1994
month aqay Yyear monih day year
ISSUED BY Walter E. Mitchell President Seneca, Missouri

name of oificer title 20dress
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| Nov 25 1987

HOLD FOR FUTURE USE MISUJRE ‘
' Public Service Commission

CANCELLED

SEP 119954#;
oy 28 R.¢FL

Public Service Commission

. MISSOURI

PN AR

JANO1 1388 |
*Indicates new rate or text {
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Cancelling P.5.C.MO. No,

TSt} Revised |

Goodman Telephone Company

ok

{Original} SHEET No._8.]

For Area Served

Name of Issuing Corporation

Community, Town or City'“
nkeintr=hi =1

A=V

e
R A AT} \},
T . 1

Customer Premises Equipment

channels to the customer.

L

equipment.

*Indicates new ratc or text
+Indicates change

1. Effective January 1, 1983, in accordance wlth--the- order—of~thefm
FCC in Docket 20828, customer premises equipment will be pro-
vided by the telephone company for use with new or existing
service only so long as such equipment is available [rom
telephone company supply acquired prior to January I, 1983,

2. Customer premises equipment is defined [or this tariff as all
equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay
telephones, and multiplexing equipment to deliver multiple

. The teclephone company will continue to provide maintenance
[or the telephone company provided customer premises equip-
ment subject to the availability of replacement parts and/or

4. All embedded Customer Premises Equipment shall be detariffed
and deregulated effective January 1, 1988, by authority of
the Missouri Public Service Commission in Case No. T0-86-26.

T T Y ]

N 47
 2ublic Sz:vics Commisst JI)H{/

RGIELLED
AN 011989

»g.

CE C
PUBLIC 552;‘".“,,;0@

BALED 3
|

MAR 1 1985
i 86 26
Public Service Commission

DATE OTF ISSUE February 20, 1986

DATE EFFECTIVE __ March 1, 1986

month day year

ISSUED By-Walter T. Mitchell, President

month day vear

Seneca, Mo. 64865

name of officer

title address



FORM NO. 13 P.§.C.MO, No._4 | { Or'iginal} SHEET No, 8.1

Revisod
Cancelling P.S.C.MO. No Original | SHEET No.,
. . Revised .
GOODMAN TELEPHONE COMPANY For Area Served.

Name of Issuing Corporation CommumtyEl‘ Eon? [E ﬂ

CUSTOMER PREMISES EQUIPMENT

~ 71882

LAS30URI
1. Effective January 1, 1983, in accordance with the d?gbkﬂQeqnglgcﬁﬂﬂuv .-
in Docket 20828, customer premises equipment will ovided-by. o

the Telephone Company for use with new or existing service only so
long as such equipment is available from Telephone Company supply
acquired prior to January 1, 1983,

2. Customer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay telephones

and multiplexing equipment to deliver multiple channels to the
customer.

3. The Telephcne Company will continue to provide maintenance for the
Telephone Company provided customer premises equipment subject to
the availability of replacement parts and/or equipment.

BILED
L AN - 11933
. Tho 119

*Indicates new rate or text -

+Indicates change L (S

PU

DATE OF I SUB DATE EFFECTIVE __fanuary 1, 1083

month™ day year

E ’_,'
ISSUED B //%

President Seneca, MO

“pame of officer title address
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FOERM NO. 13 P.S.C.010. No. 4

Cancelling P.S.C.MO. No

{Origﬂnal} SHEET No.__8-1-1
Revised —

GOODMAN TELEPHONE COMPANY - For

{Original SHEET No.
Revised _—

ARFA SERVED

Name of Issuing Corporation

Communit}-,HE»CEiWED

CUSTOM CALLING SERVICE

AUG 17994

DIGITAL CENTREX SERVICE (Continued)

Feature Packages

A. Feature Package 1 - Basic Station. (1)

the following features:

Automatic Line

Call Forward - RAll Calls

Call Pickup

Call Transfer

Call Waiting

Cancel Call Waiting

Clasg of Service - Unrestricted
Consultation Hold

Direct Inward Dial

Direct Outward Dial

Directory Number Hunt
Permanent Hold/Call Hold
Speed Call - Individual Short

Speed Call - Group
. Station to Station Dialing

Three Way Conference

B. Feature Package 2 - Enhanced Station I.

to the following features:

Call Forward - Busgy

Call Forward - No Answer

Class of Service - Fully Restricted
Class of Service - Semi-Toll Restricted
Directed Call Pickup

Distinctive Ringing

Ring Again

Speed Call - Long List

The basic feature package will include, but not be limited to

The enhanced feature package will include, but not be limited

l) Feature Package 1 Rate must be added to the DCS Line Rate.

(
(2) If a customer requests this Feature Package, Feature Packag
is required. I l D

0. PUBLIC SERVICE COMB.

(2)

SEP -1 1994

*Indicates new rate or text MISSOURI
- +Indicates change Public Service commxssxq]n
. DATE OF ISSUE —_August 1, 1994 DATE EFFECTIVE _ September 1, 1994
month day Year month  day  yvear

ISSUED BY Walter E. Mitchell President

Seneca, Missouri

name of oificer

title adéress



FORM NO. 13 P.5.C.510. No.___ 4 {Original} SHEET No, 8.1.2

Cancelling P.5.C.MO. No ' Original | SHEET No.
Revised
GOODMAN TELEPHONE COMPANY For AREA SERVED
. Neme of Issuing Corporsation Community, W
CUSTOM CALLING SERVICE AUG 1 .iggf

MO, PUBLIC SERVIGE GOMA.

DIGITAL CENTREXI SERVICE (Continue@)

Feature Packages {(Continued)

Feature Descriptions

AUTOMATIC LINE - This feature provides an automatic connection
between an DCS station that goes off-hook and a predetermined
location.

CALL FORWARD -~ ALL CALLS - This feature allows a DCS customer to
have incoming calls to a station automatically forwarded to a
predetermined telephone number.

CALL FORWARD - BUSY - This feature allows a DCS customer to have
income calls to a station automatically forwarded to a predetermined
telephone number when the called station line is busy.

CALL FORWARD — NO ANSWER - This feature allows a DCS customer to
have incoming calls automatically forwarded to a predetermined
telephone number after a predetermined number of rings.

CALL PICKUP - This feature allows a DCS station line user to answer
calls directed to another DCS station line within the same call
pick-up group.

CALL TRANSFER ~ This feature allows a DCS station line to transfer
an established call to another line within or outside the customer
group.

CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

FLED

SEP —11334

*Indicates new rate or text
- +Indicates change

MISSOURI
Public Servica Commission

. DATE OF ISSUE __August 1, 1994 DATE EFFECTIVE September 1, 1994
monih aay Yyear monith day  year
ISSUED BY Walter E. Mitchell President Seneca, Missouri

name of oflicer title address
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FORM XNO. 13 P.S.C.010. No. 4 {Orisinal} SHEET No.8.1.3

Rexs
Cancelling P.5.C.MO. No Original | SHEET No.
Revised
GOODMAN TELEPHONE COMPANY For__ AREA SERVED

Name of Issuinsy Corporation Community,RE‘CEH@EvD

CUSTOM CALLING SERVICE AUG 1 19941

DIGITAL CENTREX SERVICE (Continued) MO. PUBLIC SERVICEC

Feature Descriptions (Continued)

CALL WAITING - This feature informs a DCS station line that is on an
established call that a third party is trying to reach them.

CANCEL WALL WAITING - This feature allows a DCS station to prevent,
on a per—-call basis, any incoming calls from interrupting important
calls due to call waiting tones.

CLASS OF SERVICE - UNRESTRICTED -~ This feature allows DCS lines to
access the exchange network, the toll network, or any service access
by just dialing the appropriate digits.

CLASS OF SERVICE FULLY - FULLY RESTRICTED - This feature allows a
DCS line to be restricted to calling within the customers DCS group.

CLASS OF SERVICE = SEMI-TOLL RESTRICTED - This feature allows a DCS
line to be restricted from placing toll calls.

CONSULTATION HOLD — This feature allows a DCS station to place an
active call on temporary hold.

DIRECT INWARD DIAL, — This feature allows incoming calls to reach a
specific DCS station without attendant assistance.

DIRECTED OUTWARD DIAL - This feature allows a DCS station line
within a customer group to place calls to the exchange without
attendant assistance. '

DIRECTORY NUMBER HUNT — This feature allows a DCS station to the set
up in customer specified hunt group of lines for incoming call
completion. When an incoming call attempt is made to a busy station
assigned to a hunt group, the hunt group is segquentially searched
for an idle line to route the call to.

DISTINCTIVE RINGING - This feature provides a different ringing

cadence for intragroup and DID calls.

SEP -113%4

DMA.

. MISSOURI
*¥Indicates new rate or text i H
 +ingicates ohange Public Service Commiss|on
DATE OF ISSUE ___August 1, 1994 DATE EFFECTIVE__ September 1, 1994
monin 4.y  Year monthi  day  year
ISSUED BY Walter E. M;tchell President Seneca, Missouri

name of aflicer title add

Tess
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FORM NO, 13 P.S.C.310. No.__*% {Original} SHEET No._8.1.4

Renized
Cancelling P.S.C.MO. No Original | SHEET No.
Revised
GOODMAN TELEPHONE COMPANY For AREA SERVED

Name of Issuing Corporation

Cem munit)R’EmEED

CUSTOM. CALLING SERVICE AUG 11994

DIGITAL CENTREX SERVICE (Continued) MO-PUBUCSEHWGECC

Feature Descriptions (Continued)

PERMANENT HOLD/CALL HOLD - This feature allows a DCS customer to
Place a call on held for any length of time.

RING AGAIN - This feature allows a DCS station encountering a busy
station to be notified when the busy station becomes idle.

SPEED CALL - INDIVIDUAL SHORT - This feature allows the DCS staticn
user to place calls to a list of frequently called numbers by
dialing fewer digits than the complete directory number. Limited to
eight frequently called numbers.

SPEED CALL - GROUP - This feature allows a list of frequently called
numbers to be set up for an DCS customer group to allow DCS members
to place calls by dialing fewer diguts than the complete directory
number . ’

SPEED CALL - LONG LIST - This feature allows an DCS station user to
place calls to a list of frequently called numbers by dialing fewer
digits than the complete directory number. Limited to thirty
frequently called numbers. This feature is incompatible with Short
Speed Call and Group Speed Call.

STATION TO STATION DIALING - Calls may be dialed to completion
between any two station lines of a digital DCS group.

THREE WAY CONFERENCE - This feature allows a DCS station line to
establish a three wWay conference with two other parties.

HLED

SEP -11934

M.

*Indicates new rate or text . MISSOUR!I | |
DATE OF ISSUE _August 1, 1994 DATE EFFECTivE September 1, 1994
monih day year month dax year

ISSUED By._Halter E., Mitchell President Seneca, Missouri

name of ofiicer title address
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FORM NO. 13 P.S.C.0I0, No.___ 4 {Original} SHEET No. 8.1.5
Beavised —
Cancelling P.S.C.MO, No Original | SHEET No.
Revised
GOODMAN TELEPHONE COMPANY For ARFEA SERVED
Name of Issuing Corporation Community, Town or City
P )
CUSTOM CALLING SERVIGE
AHG—1-7994
DIGITAL CENTREX SERVICE (Continuec_l)
Rates and Charges (1) MO. PUBUCSERWGECOMM-
Features Monthly Rate
Feature Package 1 $ 3.00
Feature Package 2 2.50
In addition to the above rates, the DCS line rate will apply.
Monthly Rate
DCS Line Rate $ 2.50 (2)
(1) Regular Service Connection Charges also apply as specified in
this tariff.
(2) If a customer requests DCS features on a trunk(s) terminating in
Multi-line, or PBX equipment, the associated rate specified in
this tariff shall apply.
SEP -11394
*Indicates new rate or text MISSOURI
' +Ia ] H jodi
ndicates change Public Service Commission
DATE OF ISSUE .__August 1, 1994 DATE EFFECTIVE __September 1, 1994
monih day year month day vear
) . Walter E. Mi 1 i i i
ISSUED BY tchel — 'I.’.re51dent Seneca, Missouri
name oi eilicer title adéress
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FORM NO. 13

P.S.C.110. No. 4 {Orir;inal} SHEET No._8.1.6
Frevppogk —
Cancelling P.S.C.MO. No._ Original | SHEET No.
Revised
GOODMAN TELEPHONE COMPANY For AREA SERVED
Name of Issuing Corporstion Community, Town or City

CUSTOM CALLING SERVICE BRECEHVYED l

AUG 11994

GENERAL EXCHANGE SERVICE

General Exchange Service {Continued)

Nuisance Trap

A. Description

Nuisance Trap provide the capability of capturing and
recording the telephone number of the calling party for each
local telephone call to the customer's telephone number. The
calling party's number is captured by telephone company
switching equipment and is transmitted to a local law
enforcement agency where a report is printed containing the
time of the call and the calling party. Nuisance traps will
not be installed unless requested by the customer c¢r by a law
enforcement agency of the local, state, or federal government.
Results of the nuisance trap will only be disclosed to
appropriate law enforcement agencies in 'accordance with
applicable law.

Unusual expenses such as overtime or prolonged work incurred
in gathering data for nuisance trapping will be charged “o the
particular customer at the company's current loaded labor
rate. This charge will not apply to law enforcement agencies
making requests.

E. Customer Activity Charges

Customer Activity Charges as outlined in Section 5 will apply
for establishing this service,

c. Availability
Nuisance Traps will be available only where technically

feasible and where appropriate arrangements have ‘been made
with a law enforcement agency.

MO. PUBLIC SERVICE COMM.

D. Rates
Monthly
Nuisance call trapping S 5.00
SEP -11394
*Indicates new rate or text
- +Indicates change . MISSOURI oo
Public Service Commission
DATE OF ISSUE __August 1, 1994 DATE EFFECTIVE _September 1, 1994
month day year moniili  day vear
ISSUED BY Walter E. Mitchell _?resident Seneca, Missouri
name of ofiicer title address
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RECEIvE™

.. FEB 101999

P.3.C. MO.NO. 4
MO. PUBLIC SERVIUE (i,
Original Sheet No. 8.1.7

GOODMAN TELEPHONE COMPANY

UN EN( RVIC

1. Universal Emergency Number Service, also referred to as 911 Service, is a telephone exchange
communication service whereby one or more Public Safety Answering Points (PSAP) designated
by the customer may receive telephone calls dialed to the telephone number 911. 911 Service
includes a line and equipment necessary (excluding CPE) for the answering, transferring and
dispatching of public emergency telephone 911 calls originated by persons within the serving
area. 911 Trunking Service involves the provision of interoffice trunks from the Telephone
Company Central Office to connect with the PSAP location.

2, The 911 emergency number is not intended to replace the telephone service of the various Public
Safety Agencies which may participate in the use of this number. The 911 customer must
subscribe to additional local exchange service at the PSAP for administrative purposes, for the
placing of outgoing calls and for receiving other emergency calls, including any which might be

. relayed by Company operators.
3. 911 Trunking Service is offered subject ta availability of facilities.
4, The 911 Trunking Service customer may be a municipality or other state or local government unit,

or an authorized agent of one or more municipalities or other state or local governmental units to
whom authority has been lawfully delegated. The customer must be legally authorized to
subscribe to the service and have public safety responsibility by law to respond to telephone calls
from the public for police, fire or other emergency services within the telephane Central Office
area arranged for 911 calling.

selizgau Public

FLEDAPR 1 1990
o | g8 -373

Issued: March 2, 1999 Walter E. Mitchell, President ' Effective: April 1, 1999
Goodman Telephone Company -
P.O. Box 329
Seneca, MO 64865
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RECEIVER
'FEB 101999
tU. PUBLIC SERVICE GUivi

Original Sheet No. 8.1.8

P.8.C.MQ.NO. 4

GOODMAN TELEPHONE COMPANY

RSAL E E 911

A. General (Cont’d)

5.

The Company may enter into a contract or contracts with the 911 customer or with other
telephone companies in order to effectuate the Company’s provisions of 911 Service in
accordance with, pursuant to, and subject to the terms, conditions and limitations of the Tariff.
Any such contract(s) shall incorporate by reference the terms, conditions and limitations of this
Tariff.

The rates and charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff.

B. Conditions

1.

911 Trunking Service is provided solely for the benefits of the customer operating the PSAP. The
provision of 911 Trunking Service by the Company shall not be interpreted, construed or
regarded, either expressly or implied, as being for the benefit of or creating any Company
obligation toward any third person or legal entity other than the customer.

The Company does not undertzke to answer and forward 911 calls, but farnishes the use of its
facilities to enable the customer’s personnel to respond to such calls on the customer’s premises.

Temporary or vacation suspensions of service are not provided for any part of the 911 Trunking
Service.

911 Service information consisting of the names, addresses and telephone numbers of Subscribers
whose listings are not published in directories or listed in the Directory Assistance records is
treated as strictly confidential except as indicated in No. 5 below.

End Users dialing 911 forfeit the privacy afforded by nonpublished and unlisted telephone-
number service to the extent that the telephone number, address and name associated with the
originating station location may he furnished to a PSAP. Information will be provided only for
the purpose of responding to emergency calls.

Issued: March 2, 1999 Walter E. Mitchel), President Effective: April 1, 1999

Goodman Telepheone Company -
P.0. Box 329
Seneca, MO 64865
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RECFEIVED
FEB 1 01999

P.8.C. MO.NO. 4 iU, PUBLIC SERVIGE GUNim

Original Sheet No. 8.1.9

GOODMAN TELEPHONE COMPANY

AL EME ER SER 1
B. Conditions (Cont’d)
6. The Company’s entire liability to any person for interruption or failures of 91! Trunking Service

10.

shall be limited to the terms set forth in this section and other sections of this tariff,

The customer shall have the responsibility of discovering all errors, defects and malfunctions, in
the transmission of calls and data, data bases(s), and overall operation of the systern. The
customer shall make such operation tests as, in the judgment of the customer, are required to
determine whether the system is functioning properly for its use. The customer shall promptly
notify the Company in the event the system is not functioning properly. '

The Company’s liability for any loss or damage arising from errors, interruptions, defects, failures
or malfunctions of this service or any part thereof whether caused by the negligence of the
Company or otherwise shall not exceed an amount equivalent to the pro-rata charges for the
service affected during the period of time that the service was fully or partially inoperative.

Each customer also agrees to release, indemnify and hold harmless the Company from any and all
loss, claims, demands, suits or other action, or any liability whatsoever, whether suffered, made, .
instituted or asserted by the customer or by any party or person, for any personal injury to or death
of any person or persons, or for any loss, damage of destruction of any property, whether owned
by the customer or others.

The customer also agrees to release, indemnify and hold harmless the Company for any
infringement or invasion of the right of privacy of any person or persons, caused or claimed to
have been caused, directly or indirectly by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or use of 911 Trunking Service features and
the equipment associated therewith, or by any services fumished by the Company in connection
therewith, including, but not limited to, the identification of the telephone number, address or
name associated with the telephone used by the party or parties accessing 911 Trunking Service
hereunder, and which arise out of the negligence or other wrongful act of the Company, the
customer, its user, agencies or municipalities, or the employees or agents or any one of them.

3@%@8@‘%‘&?@% %‘S;@n
FiLED APR 1198

lssued: March 2, 1999 Walter E. Mitchell, President Effective: April |, 1999

Goodman Telephone Company -
P.O. Box 329
Seneca, MO 64865
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RECTIT™
FEB 101999

P.S.C. MO. NO. 4 MU, FubLIL SERVILE Gubm.

Original Sheet No. 8.1.19
GOODMAN TELEPHONE COMPANY

R ER 8 1
B. Conditions (Cont’d)

11 Because the Company serving boundaries and political subdivision boundaries may not coincide,
it is the obligation of the customer to make arrangements to handle all 911 calls that originate
from telephones served by Telephone Company Wire Centers served by the PSAP whether or not
the calling telephone is situated on property within the geographical boundaries of the customer’s
public safety jurisdiction.

12. Application for 911 Trunking Service must be executed in writing by each customer. If
application for service is made by an agent, the Company must be provided in writing with
satisfactory proof of appointment of the agent by the customer. At least one local law
enforcement agency must be included among the participating agencies in any 911 offering.

13, The customer is required to furnish the Company its agreement to the following terms and
conditions:

a. That all 911 calls will be answered on a 24-hour day, seven-day week basis.

b. That the customer has responsibility for dispatching the appropriate emergency service
vehicles within the 911 Service area, or will undertake to undertake to transfer all 911
calls received to the governmental agency with responsibility for dispatching such
services, to the extent that such services are reasonably available.

c. That the customer will develop an appropriate metbod for responding to calls for non-
participating agencies which may be directed to the 911 PSAP by calling parties.

d. That the customer will provide CPA with a capacity adequate to handle the number of
incoming 91} lines recommended to be installed by the Company. [t is the customer’s
responsibility to ensure its CPE is compatible with the service(s) provided by the

Company.
{
... NMipgoudl FURIS..,
9 [Ii-? -373
ELED APR 11988
Issued: March 2, 1999 Walter E. Mitchell, President Effective: April 1, 1999
Goodman Telephone Company -
P.O. Box 329

Seneca, MO 64865



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

REM&IET

- FEB 1 01999

P.S.C. MO. NO. 4 MU, FUDLIG SEAYILE Uumin

Original Sheet No. 8.1.11

GOODMAN TELEPHONE COMPANY

BER S

B. Conditions (Cont’d)

14,

15,

16,

17.

This service is offered solely as an aid in handling assistance calls in connection with fire, police
and other emergencies and does not create any relationship or obligation, direct or indirect, to any
person other than the 911 customer contracting for 911 Trunking Service, In the event of any
interruption of the service, the Coampany shall not be liable to any person, corporation or other
entity for any loss or damage in an amount greater than an amount equal to the pro rate allowance
of the tariff rate for the service or facilities provided to the 911 customer for the time such
interruption continues, after notice to the Company. No allowance shall be made if the
interruption is due to the negligence or willful act of the 911 customer.

The rates charged for 911 Trunking Service do not contemplate the constant monitoring or
inspection of facilities to discover errors, defects and malfunctions in the service, nor does the
Company undertake such responsibility. The 911 custormer shall make such operational tests as,
in the judgment of the customer, are required to determine whether the system is functioning
properly for its use. The customer shall notify the Company in the event the system is not
functioning properly.

In the absence of willful misconduct or gross negligence, no liability for any death or injury to any
person or for any damage to property shall attach to the Company, its employees, agents or
representatives as a result of or in connection with any situation in which the Company may be
requested, required, have undertaken or participated in the tracing of a 911 call.

The customer recognizes the addresses provided to it by the Company are the same addresses that
the Company maintains for its ordinary service, billing or directory records and the Company
cannot unconditionally guarantee their existence or accuracy in emergency situations. Therefore,
the customer recognizes that addresses should, where ‘circumstances permit, be verified from a
911 calling party. When the customer becomes aware of any inaccuracies in the data it shall
promptly notify the Company in writing. The Company shall make the corvection within a
reasonable time under the circumstances.

=2 )‘!" .QBM
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FLED APR 1 1999

Issued: March 2, 1999 Walter E. Mitchell, President Effective: Apnil 1, 1999

Goodman Telephone Company -
P.0. Box 329
Seneca, MO 64865
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C.  Rates
1. The rates and charges for 911 Trunking Service set out below are the provision by the Company
of its facilities for trunking calls for the Company’s central offices to the PSAP. The customer is
responsible to order connecting trunking facilities from other telephone companies when
necessary to extend the trunks to a PSAP beyond the Telephone Company serving area.

Per Trunk

All Trunking Service $ 2500

2. The following non-recurring Service Charge will apply per installation:

Service Charge $ 500

. Issued: March 2, 1999 Walter E. Mitchell, President Effective: April 1, 1999
Goodman Telephone Company
P.O. Box 329
Seneca, MO 64865
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GENERAL EXCHANGE TARIFF
THREE-DIGIT DIALING SERVICE (811)
2 Three-Digit Dialing Service (811)
1.1 General Regulations

A. The 811 Service is a locally assigned three digit abbreviated dialing code
provided to a state One Call System (“SOCS”) for use in providing
advance notice of excavation activities to underground facility operators
by way of voice grade facilities. Federal Communications Commission
(“FCC”) Docket 92-105 mandates that incumbent local exchange carriers
in each local calling area make the 811 abbreviated dialing code available
to a SOCS as a tariffed, local calling area based service (the “811
Service”).

B. The 811 Service allows a Company subscriber to access a SOCS call
center by dialing only the 811 abbreviated dialing code. Subject to other
terms and conditions of this tariff, Company subscribers shall be able to
make, and the SOCS shall be able to receive, calls using the 811 Service
as part of their local exchange service.

C. All 811 Service calls shall be local in nature and shall not result in any
expanded area calling, intraLATA toll or interLATA long distance or
pay-per-call charges to Company subscribers.

D. The 811 Service is not available for the following classes of service:
inmate service, 1+ and 0+ calling, 0- operator assisted calling and
101XXXX calling. The 811 Service is otherwise available wherever local
service is available.

E. 811 Service is available from the Company within the Company’s service
area only. To provide access to 811 to end users in another company’s
service area or to a Competitive Local Exchange Carrier (“CLEC”) end
user within the local calling area, the SOCS must make appropriate
arrangements with the other company or CLEC serving that territory. The
SOCS should work separately with competing local providers to ascertain
that its end user customers will be able to reach one-call services provided

by dialing 811.
Issued: May 14, 2007 Effective: June 13, 2007
W. Jay Mitchell
Goodman Telephone Company
P.O. Box 329

Seneca, MO 64865 Filed

Missour: Public
Service Commission
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THREE-DIGIT DIALING SERVICE (811)

1. Three-Digit Dialing Service (811) (cont’d)

1.2 Obligations of the SOCS

A.

The SOCS may, but is not required to, submit a written application for
811service to the Company which will include:

M

@

G)

The local, foreign exchange or toll free telephone number into
which the Company is to translate the dialed 811 abbreviated code.

For network sizing and protection, an estimate of annual call
volumes, the expected busy hour and holding time for each call to
the 811 Service.

Complete contact information.

If requested by the Company, the 811 provider shall assist the Company in
responding to complaints made to the Company concerning 811 Service.

Local Calling for Company Subscribers

(1)

)

€)

The SOCS, in cooperation with the Company, will assure that all
811 Service calls are local and do not generate Extended Area
Service (“EAS”), Metropolitan Calling Area (“MCA”) service,
intraLATA toll, interLATA long distance or pay-per-call charges
for Company subscribers.

The SOCS must supply the Company with a toll free number. The
Company will translate the 811 digits into the telephone number
provided by SOCS.

The SOCS is responsible for obtaining all necessary permissions,
licenses, written consents, waivers and releases and all other rights
from all persons whose work, statements or performances are used
in connection with the 811 Service, and from all holders of
copyrights, trademarks and patents used in connection with the
said service.

Issued: May 14, 2007

Effective: June 13, 2007
W. Jay Mitchell
Goodman Telephone Company
P.O. Box 329
Seneca, MO 64865 Filed

Missour: Public
Service Commission



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4

Original Sheet No. 8.1.15

THREE-DIGIT DIALING SERVICE (811)

1. Three-Digit Dialing Service (811) (cont’d)

1.3 Obligations of the Company

A.

The Company shall provision the 811 Service in accordance with FCC
directives and the terms of this tariff.

When an 811 Service call is placed by the calling party via interconnection
with an interexchange carrier, the Company cannot guarantee the
completion of said 811 Service call, the quality of the call or any features
that may otherwise be provided with 811 Service.

The Company does not undertake to answer and forward 811 Service calls but
furnishes the use of its facilities to enable SOCS to respond to such calls at SOCS
established call centers.

The rates charged for 811 Service do not contemplate the inspection or constant
monitoring of facilities to discover errors, defects, and malfunctions in service,
nor does the Company undertake such responsibility. The SOCS is responsible
for making such operational tests as, in the judgment of the SOCS, are required
to determine whether the Company’s facilities are functioning properly for its
use. The SOCS is responsible for promptly notifying the Company in the event

ALY AL

the Company’s facilities are not functioning properly.

14 Liability

A.

The Company’s entire liability to any person for interruption or failure of the 811
Service shall be limited to the terms set forth in this section and other sections of
this Tariff.

The liability of the Company for losses or damages of any kind arising out of
mistakes, omissions, interruptions, delays, errors or defects in transmission, or
failure or defects in any facility furnished by the Company occurring in the
course of furnishing 811 Service, or of the Company in failing to maintain proper
standards of maintenance and operation or to exercise reasonable supervision,
shall in no event exceed an amount equivalent to the proportionate charge to the
SOCS for the 811 Service and local exchange service for the period of service
during which such mistake, omission, interruption, delay, error or defect in
transmission or defect or failure in facilities occurs.

The Company is not liable for any losses or damages caused by the negligence of
the SOCS.

Issued: May 14, 2007

Effective: June 13, 2007
W. Jay Mitchell
Goodman Telephone Company
P.O. Box 329
Seneca, MO 64865 Filed

Missour: Public
Service Commission
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THREE-DIGIT DIALING SERVICE (811)
1. Three-Digit Dialing Service (811) (cont’d)
14 Liability (cont’d)

D. The Company shall not be liable to the SOCS for any damages the SOCS may
incur that result from any changes, modifications or rulings made by the FCC.

E. The Company will make every effort to route 811 calls to the SOCS call center,
however, the Company will not be held responsible for routing mistakes or
errors.

F. The 811 Service is provided solely for the benefit of the SOCS. The provision of
the 811 Service by the Company shall not be interpreted, constructed or regarded,
either expressly or implied, as being for the benefit of or creating any Company
obligation toward any third person or legal entity.

Issued: May 14, 2007 Effective: June 13, 2007
W. Jay Mitchell
Goodman Telephone Company
P.O. Box 329
Seneca, MO 64865 Filed

Missour: Public
Service Commission
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A.  General Regulations Pubhcsgei?;:’;()ynfg mltg -

1.

Payphone Service includes lines to which coin, coinless, card reader or a combination of
coin/card reader telephones may be attached.

Payphone Service is a two-way or, optionally, one-way originating only business
exchange access line composed of the serving central office line equipment, all outside
plant facilities needed to connect the serving central office with the customer’s premises,
and the Network Interface Device at the demarcation point. These facilities are
Company-provided and maintained and provide access to and from the
telecommunications network for long distance service and local calling.

In the case of one-way service, intercept treatment will be provided.

A maximum of one customer-provided instrument may be connected to any one
Instrument or CO implemented coin line.

General Rules and Regulations found in other sections of this tariff are applicable to the
provision of Payphone Service.

Directory listings may be provided under the regulations governing the furnishing of
listings for business subscribers.

A Network Interface Device will be installed at a location mutually agreed upon by the
Payphone Service Provider and the Company. The Network Interface Deviceisa
company-provided jack or its equivalent. It is the point of connection between the
telephone company owned wiring and wiring owned by the Customer.

One directory will be distributed to the Payphone Service Provider without charge for
each payphone business exchange line.

Installation Charges and the appropriate Network Interface Device (NID) material charge +
are applicable for the installation, move or rearrangement of the NID on the customer’s
premises to establish or reestablish network access.

FILED
APR 15 1897

* Indicates new rate or text

+ Indicates change 7 MO'PUBUGSERWCECOMM

Issued:

Walter E. Mitchell Effective: April 15,1997
Goodman Telephone Company, Inc.

P.O. Box 329

Seneca, MO 64865-0329

January 17, 1997
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1. Private Coin Service is offered for use with a customer=provided—

: instrument-implemented coin telephone, (1) All attachments of
Private Coin Telephones to the network must be made pursuant to
the rules and regulations set forth in this Tariff.

2. Private Coin Service is a two-way or, optionally, one-way origin-
ating only business exchange access line composed of the serving
.central office line equipment with Selective Class of Call Screen-
ing treatment (where available), all outside plant facilities
needed to connect the serving central office with thqggggEﬁEijs
premises and the network interface. These faciliti
Telephone Company-provided and maintained and provide access to
and from the tele-communications network for long distancisTiQQ?
service and local calling. _ APR 9

+ 4.3/
3. Selective Class of Call Screening treatment enabl cég {%353
to restrict outgoing operator-handled calls frombgg ihguﬂﬁ““

point to only those calls which are charged to 1fed%ta!éﬁhone,

a third number or a Calling Card account.
4, 1In the case of one-way service, intercept treatment will be provided.

5. A maximum of oﬁe'Customer-provided inatrumeﬁt-implemented coin
telephone may be connected to any one Private Coin Service line.

6. Selective Clags of Call Screening must be provided wherever
available. Any -customer who offers Private Coin Service where
Selective Class of Call Screening is not available, nonetheless
assumes full and complete responsibility for all calls billed to
his 1line. l

7. General Regulations are applicable to the provision of Private

Coin Service. . | 'gww [S%n— [ED '“7

8. Directory listings may be provided under the regulatlons govérn—
ing the furnishing of listings for business |ubscriaffsm 1986

(1) For purposes of this Tariff, the term "customer'’ 3'3 defined_as the !
party who is responsible for payment of Private Co?abﬁelsﬁgMHﬁ“@mh

Access Line.

*Indicates new rate or text
+Indicales change'.
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" Goodman Telephone Company 2nd Revised Sheet No. 8.3
of Seneca, Missouri Cancels 1st Revised Sheet No. 8.3
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PAYPHONE SERVICE
MAR 1 6 1993

A.  General Regulations (Cont'd)
PUBLIC SERVICE GUMM

10. Installation Charges and the appropriate NID material charge apply w Qlen a premises
visit is made for the sole purpose of installing a customer requested NID.

11. The Company shall not be liable for shortages of coins collected and deposited at the
subscriber’s equipment. The limit of the Company’s liability for end user fraud of
whatever nature occurring at or in association with the subscriber’s equipment shall be
governed by provisions of this Tariff and rule or regulations of the Missouri Public
Service Commission. In case of conflict between the tariff provisions and Commission
rules and regulations, the rule or regulations shall prevail.

12. Off-Premise Extensions are not permitted.
13. Hold for Future Use +
14. The Multiline Business Subscriber Line Charge, found in the interstate access tarift, is

applicable to all payphone Instrument and CO Implemented coin lines.
B.  Responsibility of the Customer
1. The Customer for the purposes of this tariff is defined as the Payphone Service Provider.

2. The customer shall be responsible for the installation, operation and maintenance of the
customer-provided instrument, plus all ancillary equipment, such as booths, shelves,
lighting, directories, etc., used in connection with this service. The customer is
responsible to comply with the requirements set forth in the American With Disabilities
Act of 1990.

The customer-provided instrument must be registered in compliance with Part 68 of the
FCC's Registration Program. In addition, the customer must comply with the Missouri
Public Service Commission's Rules and Regulations regarding the use of
customer-provided pay telephones.

Mi2Daer) @
M,

* Indicates new rate or text ’] H ,:1 P l’

+ Indicates change ) :! an
Tssued: March 16, 1999 Walter E. Mitchell Effective: April 15,1999
Goodman Telephone Company, Inc.
P.O. Box 329

Seneca, MO 64865-0329
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A.  General Regulations (Cont'd) JAN 1 ) 1997 +

10. Installation Charges and the appropriate NID material charge apply, hﬁnr.a WUR;
visit is made for the sole purpose of installing a customer requesteﬁ{ ic ENing f',‘nmmf$i
11 The Company shall not be liable for shortages of coins collected and deposited at the
subscriber’s equipment. The limit of the Company’s liability for end user fraud of
whatever nature occurring at or in association with the subscriber’s equipment shall be
governed by provisions of this Tariff and rule or regulations of the Missouri Public

Service Commission. In case of conflict between the tariff provisions and Commission
rules and regulations, the rule or regulations shall prevail.

=2
3

12. Off-Premise Extensions are not permitted.

13. Local messages from Payphones are charged at no higher than twenty-five (25} cents for
each call. Upon implementation of the FCC rules preempting state regulations of
payphone rates, this subsection will not apply.

14, The Multiline Business Subscriber Line Charge, found in the interstate access tariff, is
applicable to all payphone Instrument and CO Implemented coin lines.

B. Responsibility of the Customer
L. The Customer for the purposes of this tariff is defined as the Payphone Service Provider.

2. The customer shall be responsible for the installation, operation and maintenance of the
customer-provided instrument, plus all ancillary equipment, such as booths, shelves,
lighting, directories, etc., used in connection with this service. The customer is
responsibie to comply with the requirements set forth in the American With Disabilities
Act of 1990,

The customer-provided instrument must be registered in compliance with Part 68 of the
FCC's Registration Program. In addition, the customer must comply with the Missouri
Public Service Commission's Rules and Regulations regarding the use of

customer-provided pay telephones. +

CANCELLED
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Issued: January 15, 1997 Walter E. Mitchell Effective: April 15,1997
Goodman Telephone Company, Inc,
P.O. Box 329
Seneca, MO 64865-0329
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A, GENERAL (continued) : : W“SSUURI
9. For Private Coin Service, a network interface wi Pﬂtﬁiciﬁﬁéd@.@@mmi

fon

at a location determined by the Telephone Comnan'
accessible to the customer.

10.. The network interface is the point of connection with the telecomm-
unications network and is the termination of the Private Coin

Exchange Access Line. It is a Telephone Company-pro Qr
. 1ts equivalent. ' _, Gﬂﬁtﬁﬁ

I11. The maximum allowable charge for local calls on a customer~owned
' coin telephone shall be 25¢. : APR 31937

B. RESPONSIBILITY OF THE CUSTOMER ' Bw_Li:}_«;S

1. The customer shall be responsible for the installatlon,pbpﬁggkion
and maintenance of the customer-provided instrument-implemented
coln telephone used in connection with this service.

2. The customer shall be responsible for the payment of a Service
charge as provided in this Tariff for vigits by a Telephone
Company employee to the customer's premises when a service
difficulty or trouble report results from the use of customer-
provided instrument-implemented coin telephones, even if the
service difficulty is reported by persons other than the cus-
tomer.

3. The customer shall be responsible for the payment of charges for
all local and toll messages originating from or accepted at
this type of service, including any Directory Assistance Calls.

4. The customer-provided instrument-implemented coin telephones must
be registered in compliance with Part 68 of the FCC's Registratioﬁ
Program or connected behind an FCC-registered coupler and have
the following operational characteristics.

-

a, Must be able to access the Telephone Company-provided ope

at no charge and without using a coin. Py l—gE[‘L [E['m
1 . WL lell

b. Must be able to access Directory Assistance.

1 ocr5 1986

*Indicates new rate or text
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B.  Responsibility of the Customer (Cont’d) P Ub’lCSﬂ thURi +

3.

C. Violation of Regulations

1.

wine 0 nmm:sF;or
The customer shall be responsible for the payment of charges for ali local and toli
messages originating from or accepted at this type of service, including any Directory
Assistance Calls.

The customer shall be responsible for obtaining a Certificate of Service Authority (CSA)
to provide Payphone Service and for providing proof of said authority prior to installation
of service.

Customers who elect not to subscribe to Selective Class of Call Screening will be fully
responsible for all calls billed to customer’s exchange access line. The Telephone
Company shall have no responsibility to adjust any such charges and/or release customer
from paying any such charges. Customer will hold the Telephone Company harmless
from and against any liability or loss resulting from all calls billed to customer’s
exchange access line.

Any federal, state, or local taxes on the Customer Owned Pay Telephone or calls made
from that phone are the responsibility of the customer.

The customer shall not program or cause to be programmed any such telephone used in
connection with this service to limit the duration of a local message.

Upon notification from the Company that the customer-provided equipment or inside wire
is causing or is likely to cause harm, the customer shall make such change as is necessary to
remove such harm. Failure to make such change will result in the disconnection of service
until such change is completed to the satisfaction of the Company.

FILED

APR 15 1897
* Indicates new rate or text MO-PUBHGSERWCEGOMM
.- + Indicates change
Issued: Walter E. Mitchell Effective: April 15, 1997
Tanuary 17, 1997 Goodman Telephone Company, Inc.
P.O. Box 329

Seneca, MO 64865-0329
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B. RESPONSIBILITY OF THE CUSTOMER-{continued)

MISSUURL |
Public Service Commisgion

4. (continued)

c. Must be able to complete local and toll calls.

d. Must provide instructions for use including specific instruct-
ions for the above requirements, refunds and complaints, one-
way calling if so equipped, long distance access instructions,
and must prominently display notice in close proximity to the
set that the customer-provided instrument-implemented coin set
is not a Goodman Telephone Company Public Telephone.

e. Must provide and prominently display in close proximity to
the set a notice that detailed toll billing records showing
date and time of all calls, together with the called numbers,
will be provided by GoodmamTelephone Company to the Private
Coin Service customer, who shall be identified by name in
said notice. The Private Coin Service customer shall indemnifb

. and hold Goodman Telephone Company harmless from any and all

loss, damage and expense occasioned by or arising out of
claims for injury to persons or damage to property caused by

..or contributed to by the provision of detailed toll billing

records to the Private Coin Service customer by Goodman
Telephone Company, including but not limited to, any disclosurg
of sald detailed toll billing records by the Private Coin
Service custoner.

f. Must comply with all applicable federal, state and local laws
and regulations concerning the use of this type of telephone
by disabled and/or hearing impaired persons.

5. The customer must comply with the Public Service Commission's
Rules and Regulations regarding the use of customer-provided
instrument-implemented coin telephones.

6. Any federal, state, or E%@éi(ggx%gﬂzn the CUStf’},,a“

Telephone or calls made
of the customer. ~

|
|

[l "“';‘
)
= VLY n?'ﬁ_m\\:.“-’
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C. Violation of Regulations Publi M'SSUUR, +
IcSerdire Commigsior
2. The customer may be required, as a condition of service, to pay in full all sums due the
Company including, but not limited, customer activity charges, termination charges,
minimum charges, and reimbursement for loss or damage to Company facilities as may

apply.
D. Instrument Implemented Payphone Service

Instrument Implemented Payphone Service is offered for use with a customer provided pay
telephone. All attachments of a customer provided instrument to the network must be made
pursuant to the rules and regulations set forth in this Tariff and as required by State and Federal
commissions.

E. Central Office (CO) Implemented Coin Line

1. Central Office Implemented Coin Line provides coin signaling. It is a line side
connection from the local exchange switch to the point of demarcation at the customer
premise.

Features are additives to the operation of a flat rate access line that provide for CO
Implemented coin line service. The Company offers those features that are provided by
the functionality of the Company’s switches. These include coin supervision, coin
control (collect and return of coins, if applicable), and answer supervision. CO
implemented coin line features that are implemented by the functionality of an operator
service provider, such as coin rating, coin refund, repair referral, and operator call
screening, are the responsibility of the Payphone service provider (Customer).

3. CO Implemented Coin Line features, including coin line signaling, coin collect and
return (where applicable) and answer supervision, are provided by the Telephone
Company per the technology available from the Company’s facilities. It shall be the
responsibility of the CO Implemented Coin Line payphone owner to assure technical
and operational compatibility with the coin line features offered by the Telephone
Company.

CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - YI-2023-0077
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C.  VIOLATION OF REGULATIONS - |Public Senvice Commissiop

1. Where any customer—provided coin telephone is in violation of this
Tariff, the Telephone Company will notify the customer in writing
of the violation.

2. The customer shall discontinue use of the customer-provided coin
-telephone or correct the violation and notify the Telephone
Company in writing within five (5) days after receipt of such
notice that the violation has been corrected.

3. Failure of the customer to discontinue such use or to'correct the

viclation will result in the suspension of the custom service
until such time as the customer complies with the pré
this Tariff, ' ' EL?SED#
D.. RATES AND CHARGES o 1 ~ .
APR 15 :937
1. Exchange Access Line
Description Monthly Rate NonRQﬁpt n G E:g/
. 1
Private Coin 2-Way Service  $30.00 $40. 00 ,5"66;:"‘:"‘”&3:9;;
Private Coin l-Way Service 30.00 . - 40.00 !

2. Flat Rate Monthly Usage Charge
{Usage Surrogate) 40.00 N/A

3. Selective Class of Call Screen-
ing per access line (must be ,
provided where available) 4.00 - Per SCC Section

4. Service Charges

Service charges, as spec1f1ed in this Tariff, anply in
addition to other charges specified for Private Coin Service.

5. Where Touch Tone Seriice'and/or Custom CallinﬁgkmmwhuagnLgkuﬁnukhﬁ—**
charges as specified in the appropriate Sectiops of 1§§§5E1E§ﬁﬂ

are applicable for Private Coin Service. =il
;J 0CY 5 1986

*Inclicates new rate or text

+Indicales change ' - | Public Service Commispion

' - 0CT 5 1886
8, 1986
DATE OF ISSUE '_mﬁﬁfﬁL%hy 258 DATE EFFECTI.VE.-NM_
ISSUED By_...._._.ﬂal.ter_ﬁ.._mmhmll —Prasidens Seneca. MQ

- name of offlcer title - address



CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

P.S.C. MO. NO. 4

Goodman Telephone Company 1st Revised m No-§

of Seneca, Missouri Cancels Original

F. Features and Functions

1.

* Indicates new rate or text

PAYPHONE SERVICE JAN151997 +

. _MISSOUR:
PublicSani o i

Answer Supervision provides signaling on the line notifying the line that the called
party has answered. This feature is an additive to the CO Implemented Coin Line.

Coin Collection and Return provides an electrical signal on a CO Implemented Line
indicating to the payphone equipment to collect coin(s) from or retum coin(s) to the
calling party. This feature is an additive to the CO Implemented Coin Line.

Special Number Assignment is a specific number requested by the customer. This
service is available where facilities are accessible and it is technical feasible to provide.
This feature is an additive to the CO Implemented Coin Line or to the Instrument
Implemented Payphone Service.

Selective Class of Call Screening will be provided where such facilities are available at
the customer’s option. Selective Class of Call Screening treatment enables the
customer to restrict outgoing operator-handled calls, placed over the Telephone
Company’s network, from the service point to only those calls which are charged to a
called telephone, a third number or a calling card.

Validation may be performed through Originating-Line Screening (OLS). OLS enables
operator service providers to determine whether there are billing restrictions on the
exchange access line from which a call originates. OLS service delivers codes on
operator assisted calls to identify calls originating from privately owned payphones,
inmate locations, and hotels/motels, etc. Rates for this service are found in the
appropriate interstate access tariff, when facilities and service are available. The
customer has the option to request either Selective Class of Call Screening or OLS.

FILED
APR 15 1397

MO.PUBLIGSERVICECOMM

+ Indicates change

. ISSlled: January 17, 1997 Walter E. Mitche“

Goodman Telephone Company, Inc.
P.Q. Box 329
Seneca, MO 64865-0329

Effective: April 15, 1997

for



s FORM NO. 13 P.S.C.MO. No, 4 {Original} SHEET No._8.6
Rewteeadk I
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Cancelling P.S.C.MO. No {Original} SHEET No.
-t Revised
GOODMAN TELEPHONE COMPANY For _
. Name of Issuing Corporation %w EDty
PRIVATE COIN SERVICE orp & 1986
D. RATES AND CHARGES (continued) Public Setvice Commuission

6. Rates and Charges comtemplate a normal business exchange access
line service installation.

E. THIS COIN SERVICE IS PROVIDED AT THE OPTION OF THE TELEPHONE
COMPANY.

CARCELIED

APR 12 1997 4
< K5, &6

. Publm Sarvieg COmmIsSSion
RIS SUUPJ

aCT 5 1986

" o © RALED ‘
|

*Indicates new rate or text Pubfic Service Comnfission s

+Indicales change

o 0CT 5 195
: DATE OF ISSUE __August 28, 1986 DATE EFFECTIVE _scusecyemumm
mon Y Year

month day year

ISSUED BY. Walter E. Mitchell ‘ President Seneca. MO
name of officer title address




GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4
3" Revised Sheet No. 8.7
Cancels 2" Revised Sheet No. 8.7

GENERAL AND LOCAL EXCHANGE TARIFF

CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

PAYPHONE SERVICE

G. Rates and Charges
1. Exchange Access Line

Monthly

Description _Rate

Instrument Implemented Payphone

Service, 2-Way Service Same as Business Access Line 0

Instrument Implemented Payphone

Service, 1-Way Service Same as Business Access Line ()

CO Implemented Coin Line Same as Business Access Line (1)
Monthly

2. Features and Functions Rate NRC

Answer Supervision $0.83

Coin Collection and Return $1.38

Special Number Assignment $5.00

Selective Class of Call Screening $2.00

3. Hold for Future Use

4, A "local message" from Customer Provided Payphone Service served by a given
exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge.

5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented Payphone
Service.

6. Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections of this Tariff are applicable for Instrument Implemented Payphone Service.

7. Rates and Charges contemplate a normal business exchange access line service

Installation.
Issued: April 27, 2016 W. Jay Mitchell Effective: June 1, 2016
Goodman Telephone Company
P.O. Box 592
Seneca, MO 64865 FILED

Missouri Public
Service Commission
JI-2016-0289



GOODMAN TELEPHONE COMPANY

P.S.C. MO. NO. 4

2nd Revised Sheet No. 8.7
Cancels 1st Revised Sheet No. 8.7

GENERAL AND LOCAL EXCHANGE TARIFF

PAYPHONE SERVICE

G. Rates and Charges

1. Exchange Access Line
' D) (T
Monthly ng ng
Description Rate
Instrument Implemented Payphone .
Service, 2-Way Service $15.00 0 (D)
Instrument Implemented Payphone
Service, 1-Way Service $15.00 () (D)
CO Implemented Coin Line $15.00 (1) (D)
Monthly
Features and Functions Rate NRC
Answer Supervision $0.83
Coin Collection and Return $1.38
Special Number Assignment $5.00
Selective Class of Call Screening $2.00
(T

Hold for Future Use

A "local message" from Customer Provided Payphone Service served by a given
exchange, is a completed local call originating at such service and terminating at any

service which may be called without a toll charge.

Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented Payphone

Service.

Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections of this Tariff are applicable for Instrument Implemented Payphone Service.

Rates and Charges contemplate a normal business exchange access line service

Installation.

(D)
(D)

Issued: April 26, 2013 Effective: June 1, 2013

W. Jay Mitchell
Goodman Telephone Company
P. O. Box 592 FILED

Seneca, MO 64865 Missouri Pul?lig
Service Commission

JI-2013-0483

CANCELLED
June 1, 2016
Missouri Public
Service Commission
JI-2016-0289
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Goodman Telephone Company
of Seneca, Missouri

G.  Rates and Charges

1. Exchange Access Line

Description

PAYPHONE SERVICE

P.S.C. MO. NO. 4
1st Revised Sheet No. 8.7

Cancels Original Sheet No. 8.7
RECEIVED

MAR 1 6 1999

MO. PupLIC SERVICE COMM

Rotary Dial Touch Calling

Access Access
Instrument Implemented Payphone
Service, 2-Way Service $12.65 $13.90
Instrument Implemented Payphone
Service, 1-Way Service $12.65 $13.90
CO Implemented Coin Line $12.65 $13.90
2. Features and Functions Monthlv Rate NRC
Answer Supervision $.083
Coin Collection and Return $1.38
Special Number Assignment $5.00
Selective Class of Call Screening $2.00
3. Hold for Future Use
4. A "local message" from Customer Provided Payphone Service served by a given

exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge.

5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented Payphone
Service.

6. Where Custom Calling Service is desired, the charges as specified in the appropriate

Sections of this Tariff are applicable for Instrument Implemented Payphone Service.

7. Rates and Charges contemplate a normal business exchange access line service

installation.

* Indicates new rate or text
+ Indicates change
CANCEIED

Mudof%pri Public

Serviso

D APR LF

[aTaslain]{ntallelsl

1999

Issued: Jiyhar¢h206,31999
Missouri Public
Service Commission
JI-2013-0483

Walter E. Mitchell

Effective:

Goodman Telephone Company, Inc.

P.O. Box 329
Seneca, MO 64865-0329

April 15, 1999




Goodman Telephone Company
of Seneca, Missouri

PAYPHONE SERVICE

G.  Rates and Charges

P.S.C. NO. 4
Original ﬁﬁa’” E D
JAN 15 1997 *

__MISSOUR, T
PubllcSeanpr?nn;nLisslor

1. Exchange Access Line
Description Rotary Dial Touch Calling
Access Access
Instrument Implemented Payphone
Service, 2-Way Service $12.65 $13.90
Instrument Implemented Payphone
Service, 1-Way Service $12.65 $13.90
CO Implemented Coin Line $12.65 $13.90
2. Features and Functions Monthly Rate NRC
Answer Supervision $.083
Coin Collection and Return $1.38
Special Number Assignment $5.00
Selective Class of Call Screening $2.00
3. Local messages per call $0.10
4. A "local message” from Customer Provided Payphone Service served by a given

exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge.

5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented Payphone
Service.

6. Where Custom Calling Service is desired, the charges as specified in the appropriate

Sections of this Tariff are applicable for Instrument Implemented Payphone Service.

7. Rates and Charges contemplate a normal business exchange access line service

installation.

* Indicates new rate or text
+ Indicates change

NCELLED +
CR FILED
APR 15 1999

137 APR15 1997
Commission :
MO.PUBLIGSERVICECOMM

_ Issued: January 17, 1997

By L
public SeMn\nScSGOUR‘
Effective: April 15, 1997

Walter E. Mitchell

Goodman Telephone Company, Inc.
P.O. Box 329

Seneca, MO 64865-0329
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GOODMAN TELEPHONE COMPANY

P.S.C. MO. NO. 4
34 Revised Sheet No. 9
Cancels 2" Revised Sheet No. 9

ESTABLISHMENT AND MAINTENANCE OF CREDIT

A. Deposits and Guarantee of Payment

The amount, terms and conditions relating to deposits and guarantees of payment
are set forth on the Company’s website: https://sgobroadband.com/tariff/.

Issued: October 29, 2021

Garrin Bott
Goodman Telephone Company
P.O. Box 592
Seneca, MO 64865

Effective: December 1, 2021

FILED
Missouri Public
Service Commission
JI-2022-0136

M
(N)
(N)

(D)


https://sgobroadband.com/tariff/

Pl

GOODMAN TELEPHONE COMPANY P.S.C. MO.NO. 4
OF SENECA, MISSOURI 2% Revised Sheet No. 9
Cancels 1™ Revised Sheet No. 9

ESTABLISHMENT AND MAINTENANCE OF CREDIT
A. ESTABLISHMENT AND FURNISHING OF SERVICE - RESIDENTIAL

The Company is not obligated to establish service for any individual or firm that owes for service
previously rendered at the same or a different address, until arrangements have been made to liquidate such previous (X)
indebtedness to the Company.

1. Deposits and Guarantees of Payment

a, The Company may require an applicant for service to post a deposit if:

I} The applicant is unable to establish that he had a previous account with a
telephone utility for a period of at least twelve months for which all undisputed
charges were satisfactorily paid; or

2) The applicant has not previously had telephone service for a twelve month
period and does not meet either a. or b, below:

a. The applicant does not met one of the following criteria:
-Has a valid major national charge card
-Has a valid major national oil company charge card

b. The applicant does not meet at least two (2) of the following criteria:
-Home ownership, excluding mobile homes
-Vehicle ownership - car or truck
-Has a local charge card
-Has a savings account
-Has been employed two vears or more with the same employer
-Has an existing loan from a financial institution not considered
delinquent by the creditor

b. A present customer may be required to post a deposit or guarantee as a condition of
continued service if undisputed charges in two out of the last twelve billing periods have
become delinquent or the customer has had service discontinued at any time during the
preceding twelve billing periods.

c. No deposit or guarantee or additional deposit or guarantee will be required by the
Company because of race, sex, creed, national origin, marital status, age, number of

dependents, condition of physical handicap, source of income, or geographical area of
residence.

Issued: July 22, 2005 Issued by: Brian Mitchell Effective; August 21, 2005
Goodman Telephone Company, Inc.
P.O. Box 592
Seneca, MO 65865

CANCELLED
December 1, 2021

Missouri Public
Service Commission

JI-2022-0136



GOODMAN TELEPHONE COMPANY
OF SENECA, MISSOURI

P.S.C. MO.NO.4
1# Revised Sheet No. 9
Cancels Original Sheet No. 9

ESTABLISHMENT AND MAINTENANCE OF CREDIT _ Missouri Py

A ESTABLISHMENT AND FURNISHING OF SERVICE - RESIDENTIAL

ervice Comm slisclon

RECD DEC 21 2000

1. Deposits and Guarantees of Payment
a. The Company may require an applicant for service Lo post a deposit if;
1) The applicant is unable to establish that he had a previous account with a

telephone utility for a period of at least twelve months for which all undisputed

charges were satisfactorily paid; or

2) The applicant has not previously had telephone service for a twelve month

period and does not meet either a. or b. below:

a. The applicant does not met one of the following critetia:

- Has a valid major national charge card

- Has a valid major national oil company charge card
b. The applicant does not meet at least two (2) of the following criteria:
- Home ownership, excluding mobile homes

- Vehicle ownership - car or truck
- Has a local charge card

- Has a savings account

- Has checking account

- Has been employed two years or more with the same employer
- Hag an existing loan from a financial institution not considered

delinquent by the creditor

b. A present customer may be required to post a deposit or guarantee as a condition of
continued service if undisputed charges in two out of the last twelve billing periods have
become delinquent or the customer has had service discontinued at any time during the

preceding twelve billing periods.

C. No deposit or gunaraniee or additional deposit or gnarantee will be required by the
Company because of race, sex, creed, national origin, mantal status, age, number of
dependents, condition of physical handicap, source of income, or geographical area of

residence.

Missouri Pubiic

Service Commission

FILED JAN 2 0 2001

Issued: December 21, 2000 i
Issued by: Walter E. Mitchell
Goodman Telephone Company, Inc.,
P.O. Box 329
Seneca, MO 65865-0329

Effective; January 20, 2001

(D)



FORM NO. 13 P.S.C.MO, No. 4 fOriginal | SHEET No.__°
Revised |
Cancelling P.S.C.MO. NoALL PREVIOUS SCHEDWES Original | SHEET No.
Reviged
) GOOOMAN TELEPHONE COMPANY For GOODMAN & LANAGAN
. Name of Issuing Corporation . Community, Town or City

] GENERAL RULES AND REGULATIONS : -

ESTABLISHMENT AND MAINTENANCE OF CREDILD =0 1961
A. ESTABLISHMENT AND FURNISHING OF SERVICE- RESIDENTIAL

(j 1. Deposits.and Guarantees of Pa}ment
' a. The Company may requ1re an app11cant for service to post a
‘deposit if: :

1) _The applicant 1s unable to establish that he had a pre-

~vious account with a telephone utility for a period of
at least twelve months for which all und1sputed charges
were satisfactorily paid; or

The applicant has not previously had telephone service
~for ‘a twelve month period and does not meet either a. or

b. below: -

a. The applicant does not meet one of the following
criteria:
-Has a valid major national charge card
-Has a valid major national oil company charge card
b. The applicant does not meet at least two (2) of the
following criteria:
~Home ownership, excluding mobile homes
-Vehicle ownership - car or truck
-Has a local charge card
~Has a savings account
~Has checking account
-Is fifty (50) or more years of age
. ~Has been employed two years or more with the same
employer
~Has an existing loan from a financial institution
not considered delinquent by the creditor

N
A

CANCELIEN
JAN 2 ¢ 2001
WEIEH |
Fubilc Service Commission
MISSOURI

b. A present customer may be required to post a deposit or
~guarantee as a condition of continued service if undisputed
charges in two out of the last twelve billing periods have
become ‘delinquent or the customer has had service discon-
L tinued at any time during the preceding twelve billing
periods.,

c. No deposit or guarantee or additional deposit or guaraniee
will be requ1red by the Company because of race, sex, creed,
national origin, marital status, age, number of ' dependents,
cond1t1on of physical handicap, source of 1ncome or geo~

' ca] of residence. -
- *Indicates’ n%w ra e or exf.’ '

+Indicates change

1"" . | 98
Fge 1981 __DATE EFFECTIVE MARCH 10 1981

DATE OF ISSUE
- month day year
,2?525157 PRESIDENT SENECA ,MD.

’ &~
ISSUED BY P, /J/// .
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GOODMAN TELEPHONE COMPANY

P.S.C. MO. NO. 4
2"d Revised Sheet No. 10
Cancels 1% Revised Sheet No. 10

Hold For Future Use

M

®)

Issued: October 29, 2021

Garrin Bott
Goodman Telephone Company
P.O. Box 592
Seneca, MO 64865

Effective: December 1, 2021

FILED
Missouri Public
Service Commission
JI-2022-0136



. GOODMAN TELEPHONE COMPANY P.5.C. MO. NO. 4
OF SENECA, MISSQURI 1* Revised Sheet No. 10

Cancels Original Sheet No. 10

A ESTABLISHMENT AND FURNISHING OF SERVICE - RESIDENTIAL (CONT

ESTABLISHMENT AND MAINTENANCE OF CREDIT pMissouri Public
gervice Commission

£CT DEC 21 2000

I. Deposits and Guaranties of Payment (Cont’d)

d.

The amount of deposit for a new applicant will be twice the average monthly bill for all
residence subscribers-in a class.

The amount of deposit for a present customer will be twice that customer’s average
monthly billing for exchange and long distance charges. The average monthly billing
will be based on the actual billing for the immediate months preceding the request for Lhe
deposit, not to exceed twelve months.

The deposit shall bear interest at a rate which is equal to one percent (1%) above the
prime lending rate as published in the Wall Street Journal. This rate shall be adjusted
annually on December 1 using the prime lending rate, as published in the Wall Street
Journal on the last business day of September of each year, plus one percent (1%). The
interest shall be credited annually upon the account of the customer or paid upon the
return of the deposit, whichever occurs first. Interest shall not accrue on any deposit
after the date on which a reasonable effort has been made to return it 1o the customer.

" An applicant for service, or a present customer, may satisfy a deposit requirement by

providing a Contract of Guaranty in an amount not to exceed the requested deposit from
a present customer with at least two years of established service whose service has not
been suspended for nonpayment within the last twelve months. The guaranty contract
shall be on a form provided by the Company which shall include the Company’s right to
transfer charges to the limit of the gnaranty, from a defaulted bill of the customer, from
whom a deposit or a Contract of Guaranty was required to the guarantor’s account and
the further right to suspend the guarantor’s service. A guarantor shall be released upon
satisfactory payment by the customer of all undisputed charges during the last twelve
billing periods.

Missouri Public
Service Commission

FILED JAN 2 6 2001

Issued:; December 21, 2000 Effective: Jamuary 20, 2001

CANCELLED
December 1, 2021

Missouri Public
Service Commission

JI-2022-0136

Issued by: Walter E, Mitchell
Goodman Telephone Company, Inc.
P.O. Box 329
Seneca, MO 65865-0329
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FORM NO. 13 P.S.C.MO. No. 4 {Originﬂl} SHEET No.
Revizsed

Cancelling P.S.C.MO, No AL PREVIOUS SCHEDWES Original} SHEET No._____

Revised
GOODMAN TELEPHONE COMPANY Fo GOODMAN & LANAGAN
e _ r
Name of Issuing Corporation Community, Town or City

10

" GENERAL RULES AND REGULATIONS

Foo =6 1901

[
ESTABLISHMENT AND MAINTENANCE OF CREDIT (Contd)
A. ESTABLISHMENT AND FURNISHING OF SERVICE - RESIDENTIAL (Contd)

1. Deposits and Guarantees of Payment (Contd)

d. The amount of deposit for a new applicant will be twice the
average monthly bill for all residence subscribers. If,
within the first six months of establishing service, the
cus tomer incurs toll or other charges in any one billing
period which are greater than 400% of the amount of the
deposit previously required, an additional deposit may be
required.

e. -The amount of deposit for a present customer will be twice

distance charges. The average monthly billing will be based
on the actual billing for the immediate months preceding the
request for the deposit, not to exceed twelve months.

f. On deposits held thirty days or more, simple interest at the
rate of nine percent per annum shall be credited annually to
----- the account of the customer or paid upon the return of the
deposit, whichever occurs first., Interest will not accrue
on any deposit after the date on which a reasonable effort
has been made to return it to the customer.

g. An applicant for service, or a present customer, may
satisfy a deposit requirement by providing a Contract of
Guaranty in an amount not to exceed the requested deposit

- from a present customer with at least two years cof estab-

" 1ished service whose service has not been suspended for
nonpayment within the last twelve months. The guaranty
contract shall be on a form provided by the Company which
shall include the Company's right to transfer charges to
the limit of the guaranty, from a defaulted bill of the
customer, from whom a deposit or a Contract of Guaranty was
required to the guarantor's account and the further right
to suspend the guarantor's service. A guarantor shall be
released upon satisfactory payment by the customer of all
undisputed charges during the last twelve billing periods.

JAN 2 0 2001
MISSOURI

_&y RS o

Public Service Commission

*Indicates new rate or text
+Indicates change

that customer's average monthly billing for exchange and long
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2"d Revised Sheet No. 11
Cancels 1% Revised Sheet No. 11
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Issued: October 29, 2021

Garrin Bott
Goodman Telephone Company
P.O. Box 592
Seneca, MO 64865

Effective: December 1, 2021
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Missouri Public
Service Commission
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OF SENECA, MISSOURI 1** Revised Sheet No. 11

. GOODMAN TELEPHONE COMPANY P.5.C. MO, NO. 4

Cancels Original Sheet No. 11

Ser\rlce Comm;ss:on

A ESTABLISHMENT AND FURNISHING OF SERVICE - RESIDENTIAL (CONT'D)

1. Deposits and Guaranties of Payment (Cont’d)

h

The fact that a deposit has been made, or a guaranty provided, shall in no way relieve the
customer from his responsibility to pay undisputed charges prior to their becoming
delinquent nor constitute a waiver or modification of the provisions set forth in this Tariff
providing for the temporary suspension of service or the termination of the service for
nonpayment of undisputed, delinquent charges.

Upon termination of the service, the amount of the deposit with accrued interest, shall be
applied in payment of any unpaid charges for exchange or long distance service and the
balance, if any, shall be retumed to the customer within twenty-one days of the rendition
of the final bill.

Upon satisfactory payment of all undisputed charges during the last twelve billing
periods, the deposit will, with accrued interest, be promptly refunded or credited against
charges stated on subsequent bills. Payment of a charge is satisfactory if received prior
to the date upon which the charge becomes delinquent provided it is not in dispute. The
Company may withhold refund of a deposit pending the resolution of a dispute with
respect to charges secured by such deposn

The Company will maintain records of all pertinent information with regard to each
deposit held. Each customer posting a deposit will receive a receipt in writing at that
time or within ten days,

The Company will provide means whereby a person entitled to a refund of a deposit is
not deprived of the refund even though he may be unable to produce the receipt for the
deposit provided he can produce identification to ensure that he is the person entitled to
the refund.

The Company will permit a customer, concurrent with the beginning of service, to post a
deposit in two equal monthly installments or as otherwise agreed upon.

Missoyri Publlc
Servico ggmm!@alon

FILED JAN 2 0 2001

Issued: December 21, 2000 Effective: January 20, 2001

CANCELLED
December 1, 2021

Missouri Public
Service Commission

JI-2022-0136

Issued by: Walter E, Mitchell
Goodman Telephone Company, Inc.
P.O. Box 329
Seneca, MO 65865-0329
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ESTABLISHMENT AND MAINTENANCE OF CREDIT  (Contd)
ESTABLISHMENT AND FURNISHING OF SERVICE - _RESIDENTIAL (GontdY 6 1981

1. Deposits and Guarantees of Payment (Contd)

h. The fact that a deposit has been made, or a guaranty pro-
vided, shall in no way relieve the customer from his
-responsibility to pay undisputed charges prior to their
becoming delinquent nor constitute a waiver or modification
of the provisions set forth in this Tariff providing for
the temporary suspension of service or the termination of
‘the service for nonpayment of undisputed, delinquent charges.

Upon termination of the service, the amount of the deposit
with accrued interest, shall be applied in payment of any
unpaid charges for exchange or long distance service and
the balance, if any, shall be returned to the customer
within twenty-one days of the rendition of the final bill.

Upon satisfactory payment of all unpdisputed charges during
the last twelve billing periods, it will, with accrued
interest, be promptly refunded or cred1ted against charges

stated on subsequent bills. Payment of a charge is satis-
factory if received prior to the date upon which the charge

becomes delinquent provided it is not in dispute. The
Company may withhold refund of a deposit pending the resoluti
of a d1spute with respect to charges secured by such deposit.

k. Each customer posting a deposit will receive a receipt in
_writing at that time or within ten days.

The Company will provide means whereby a person entitled to
_____ a refund of a deposit is not deprived of the refund even

" ‘though he may be unable to produce the receipt for the
deposit provided he can produce identification to ensure that

he is the person entitled to the refund.

m. The Company will perm1t a customer, concurrent with the
beginning of service, to post a depos1t in two equal monthly

instaliments or as otherwise agreed upon.

*Indicates new rate or text
+indicates change

month day year

S 1981 = DATE EFFECTIVE_MARCH 10 1981

/(' e :
e “of ‘officer - title address

PRESIDENT SENECA, MO.
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GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4

2"d Revised Sheet No. 12
Cancels 1% Revised Sheet No. 12

GENERAL RULES AND REGULATIONS

A. Deposits and Guarantees of Payment (cont’)

1. Hold For Future Use

2. Billing and Payment

a.

The Company will during the first billing period in which a customer
receives service provide the customer with an itemized account of charges
for equipment and service for which he has contracted. The Company will
render a separate bill for concurrent residence service unless otherwise
requested by the customer.

The Company will after the initial bill for new service render a bill during
each billing period of monthly recurring charges in advance and toll
charges in arrears. Special billing arrangements may be established for
service provided to governmental agencies.

The Company will render bills on a cyclical basis whereby the customer
receives his bill on or about the same day of each month. Billing cycles
may be altered by sending an insert or other written notice explaining the
alteration not less than 30 days prior to the effective date of the alteration.
This notification is not required when a customer requests a number
change or when the customer disconnects and reconnects service or
transfers service from one promises to another, which may affect the
customer’s billing cycle.

Issued: October 29, 2021

Garrin Bott Effective: December 1, 2021
Goodman Telephone Company
P.O. Box 592 EILED
Seneca, MO 64865 Missouri Public

Service Commission

JI-2022-0136
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P.S.C. MO. NO. 4

Goodman Telephone Company 1st Revised Sheet No. 12
of Seneca, Missouri Canceling Original Sheet No. 12
GENERAL RULES AND REGULATIONS R &‘G Eh V E‘ ®

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont’'d)  NOV 1 9 1887

A. ESTABLISHMENT AND FURNISHING OF SERVICE - RESIDENTIAL (Co?}{& PUBU C SERVICE COMM

1. Deposits and Guarantees of Payment (Cont’d)

n. A guarantor will be released upon satisfactory payment of all undisputed charges during the
last twelve billing periods. Payment of a charge is satisfactory if received prior to the date
upon which the charge becomes delinquent provided it is not in dispute.

0. Arestoral of service charge will be charged when service has been discontinued for failure
to establish credit as authorized.above.

p. A service deposit will not be required for Lifeline service, if the qualifying low-income *
customer voluntarily elects toll blocking, where available. If toll blocking is unavailable a [
service deposit may be charged. *

2. Billing and Payment

a. The Company will during the first billing period in which a customer receives service
provide the customer with an itemized account of charges for equipment and service for
which he has contracted. The Company will render a separate bill for concurrent residence
service unless otherwise requested by the customer.

b. The Company will after the initial biil for new service render a bill during each billing
period for menthly recurring charges in advance and toll charges in arrears. Special billing
arrangements may be established for service provided to governmental agencies.

c. The Company will render bills on a cyclical basis whereby the customer receives his bill on
or about the same day of each month. Biiling cycles may be altered by sending an insert or
other written notice explaining the alteration not less than 30 days prior to the effective date
of the alteration. This notification is not required when a customer requests a number
change or when the customer disconnects and reconnects service or transfers service from
one premises to another, which may affect the customer’s billing cycle.

FILED

=11
* Indicates new rate or text JAN -1 1338
+ Indicates change - MISSOURI
Public Sapy mission
Issued: November 25, 1997 Walter E. Mitchell Effective: January 1, 1998
CANCELLED Goodman Telephone Company, Inc.
December 1, 2021 P.0O. Box 329

Missouri Public
Service Commission
JI-2022-0136

Seneca, MO 64865-0329



| FORM NO, 13 P.S.C.MO, No, 4 ”O'"riginal} SHEET No,_12

Revised
Cancelling P.S.C.MO, No, it PREVIOUS SCHEDULES(Original} SHEET No._____
o Revised-
| GOODMAN TELEPHONE COMPANY For (GOODMAN & LANAGAN
] . Name of Issuing Corporation Community, Town or City

| GENERAL RULES AND REGULATIONS

ESTABLISHMENT AND MAINTENANCE OF CREDIT (@Q@Ed) 6 1981
( A. ESTABLISHMENT AND FURNISHING OF - SERVICE - RESIDENTiAL (Contd)
1. Deposits and Guarantees of Payment (Contd)

n. “A guarantor will be released upon satisfactory payment of
all undisputed charges during the last twelve billing periods|.
Payment of a charge is satisfactory if .received prior to
the date upon which the charge becomes delinquent provided
it is not in dispute.

0. A restoral of service charge will be charged when service
. has been discontinued for failure to establish credit as
authorized above.

2. Billing and Payﬁent

a. ~The Company will during the first billing period in which
. a customer receives service provide the customer with an

itemized account of charges for equipment and service for
which he has contracted. The Company will render a separate
bill for concurrent residence service unless otherwise
requested by the customer.

b. The Company will after the initial bill for new service
render a bill during each billing period for monthly recurriJg
charges in advance and toll charges in arrears. Special
billing arrangements may be established for service provided
to governmental agencies. .

c. .The Company will render bills on a cyclical basis whereby
the customer receives his bill on or about the same day of
each month. Billing cycles may be altered by sending an

; : insert or other written notice explaining the alteration not

(_ less than 30 days prior to the effective date of. the alteratipn.

- This notification is not required when a customer requests a
number change or when t%ﬂﬁ%isconnects and reconnects
service or transfers se e premises to another,
which may affect the customer's billing cycle. '

JAN 01 1995

*Indicates new rate or text
. +Indicates change - . h[‘_’gyéé‘}’?yjz
— , =HRHG-SEPHES-Commission ,
DATE OF ISSUE &8 S 1981 M!Si%ggll e FFECTIVE_MARCH 10 1081
j month day year R ~month day year
PRESIDENT SENECA, ..

ISSUED BY name of officer title address
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GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4
4" Revised Sheet No. 13
Cancels 3" Revised Sheet No. 13

ESTABLISHMENT AND MAINTEANCE OF CREDIT

A. ESTABLISHMENT AND FURNISHING OF SERVICE — RESIDENTIAL

2. Billing and Payment (Cont’d)

d. The customer is responsible for all charges in conjunction with the services
furnished him including collect toll messages which have been accepted at the
customer’s telephone.

e. Bills are due as specified on the bill and may be paid at any business office of the
Company or at any agency authorized to receive such payments.

f. The customer shall have at least 21 days from the rendition of a bill to pay the
charges stated.

g. For billing purposes, each month is presumed to have 30 days.
3. Payment Fees
a. Subscribers who pay for service by credit or debit card may be subject to an

additional charge. The rate, terms and conditions for such charge are set forth on
the Company’s website: https://sgobroadband.com/tariff/.

4. Late Payment Charge

a. The rate, terms and conditions for any late payment charge are set forth on the
Company’s website: https://sgobroadband.com/tariff/.

5. Non-Sufficient Funds (NSF) or Returned Check Charge

a. This charge applies whenever a check or other negotiable instrument is presented
for payment of service or deposit and returned by the bank to the Company
because of non-sufficient funds or any other valid reason. The charge is set forth
on the Company’s website: https://sgobroadband.com/tariff/.

Issued: October 29, 2021 Garrin Bott Effective: December 1, 2021
Goodman Telephone Company
P.O. Box 592 EILED
Seneca, MO 64865 Missouri Public

Service Commission

JI-2022-0136

M

(D)
(D)

(M

(M

(N)

(N)


https://sgobroadband.com/tariff/
https://sgobroadband.com/tariff/
https://sgobroadband.com/tariff/

GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4
34 Revised Sheet No. 13
Cancels 2" Revised Sheet No. 13

ESTABLISHMENT AND MAINTENANCE OF CREDIT
A ESTABLISMENT AND FURNISHING OF SERVICE — RESIDENTIAL
Billing and Payment (Cont'd)

d. The customer is responsible for all charges in conjunction with the services
furnished him including collect toll messages which have been accepted at the
customer’s telephone.

e. Bills are due as specified on the bill and may be paid at any business office of the
Company or at any agency authorized to receive such payments.
f. The customer shall have at least 21 days from the rendition of a bill to pay the
charges stated.
g. For billing purposes, each month is presumed to have 30 days.
3. Subscribers may pay for service by Credit or Debit Card subject to the following Credit or

Debit Card Payment Fees:
a. In-Person Credit or Debit Card Payment: $3.00

This Fee applies when subscribers make payment in person at the Company’s
local business office.

b. Automatic/Ongoing Credit or Debit Card Authorization: No Fee

No Credit or Debit Card Payment Fee applies when subscribers have set up
automatic/ongoing Credit or Debit Card authorization with the Company.

c. Online Credit or Debit Card Payment Fee: $3.00

This fee applies when a subscriber makes a Credit or Debit Card payment online
through the Company’s website.

d. Telephone Credit or Debit Card Payment Fee: $3.00

This fee applies when a subscriber makes a Credit or Debit Card payment to the
Company over the telephone.

4, Late Payment Charge
a. A Late Payment Charge of $5.00 per month will be charged to customer
accounts with an unpaid balance 21 or more days past due to compensate the (M
Company for the additional administrative expense associated with these
accounts.
Issued: May 20, 2019 W. Jay Mitchell Effective: July 1, 2019
Goodman Telephone Company
P.O. Box 592
Seneca, MO 64865
CANCELLED FILED
December 1, 2021 Missouri Public
Missouri Public Service Commission
Service Commission JI-2019-0211

JI-2022-0136



GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4
2"d Revised Sheet No. 13
Cancels 15t Revised Sheet No. 13

ESTABLISHMENT AND MAINTENANCE OF CREDIT
A ESTABLISMENT AND FURNISHING OF SERVICE — RESIDENTIAL
Billing and Payment (Cont'd)

d. The customer is responsible for all charges in conjunction with the services
furnished him including collect toll messages which have been accepted at the
customer’s telephone.

e. Bills are due as specified on the bill and may be paid at any business office of the
Company or at any agency authorized to receive such payments.
f. The customer shall have at least 21 days from the rendition of a bill to pay the
charges stated.
g. For billing purposes, each month is presumed to have 30 days.
3. Subscribers may pay for service by Credit or Debit Card subject to the following Credit or  (T)

Debit Card Payment Fees:
a. In-Person Credit or Debit Card Payment: $3.00

This Fee applies when subscribers make payment in person at the Company’s
local business office.

b. Automatic/Ongoing Credit or Debit Card Authorization: No Fee

No Credit or Debit Card Payment Fee applies when subscribers have set up
automatic/ongoing Credit or Debit Card authorization with the Company.

c. Online Credit or Debit Card Payment Fee: $3.00

This fee applies when a subscriber makes a Credit or Debit Card payment online
through the Company’s website.

d. Telephone Credit or Debit Card Payment Fee: $3.00

This fee applies when a subscriber makes a Credit or Debit Card payment to the
Company over the telephone.

4, Late Payment Charge

a. A Late Payment Charge of $5.00 per month will be charged to customer
accounts with an unpaid balance 31 or more days past due to compensate the
Company for the additional administrative expense associated with these

accounts. (T)
Issued: November 27, 2018 W. Jay Mitchell Effective: January 1, 2019
Goodman Telephone Company

CANCELLED P.O. Box 592

July 1, 2019 Seneca, MO 64865

Missouri Public FILED
Service Commission Missouri Public

JI-2019-0211 Service Commission

JI-2019-0098



. GOODMAN TELEPHONE COMPANY P.5.C. MO. NO. 4
OF SENECA, MISSOURI 1# Revised Sheet No. 13

Cancels Original Sheet No. 13

ESTABLISHMENT AND MAINTENANCE OF CREDIT
Missouri Pubs'z‘s‘i"ion
A ESTABLISHMENT AND FURNISHING OF SERVICE - RESIDENTIAL Service Gommi

2, Billing and Payment (Cont’d) . REC'D DEC 2 1 2000

d. The customer is responsible for all charges in conjunction with the services furnished
him including collect toll messages which have been accepied at the customer’s
telephone.

e Bills are due as specified on the bill and may be paid a1 any business office of the

Company or at any agency authorized 1o receive such payments.

f. The customer shall have at least 21 days from the rendition of a bill to pay the charges
stated. ' ' (D)
e For billing purposes, each month is presumed to have 30 days.

Missouri Public
Service Commission

FILED JAN 2 0 2001

Issued: December 21, 2000 Effective: January 20, 2001
Issued by: Walter E. Mitchell
Goodman Telephone Company, Inc,
. P.O. Box 329
CANCELLED Seneca, MO 65865-0329

January 1, 2019
Missouri Public
Service Commission
JI-2019-0098



FORM NO. 13

GoopMAN TELEPHONE COMPANY

P.S.C.MO. No, 4 {Orisinall SHEET No.__13
Revised |
Cancelling P.S.C.MO. NoALL PREVIOUS SCHEDULES (Original | SHEET No,
Revised—

For GOODMAN & LANAGAN

Name of Issuing Corporation Community, Town or City -

..GENERAL RULES AND REGULATIONS
=2 1981

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Conttlﬂ)
A. ESTABLISHMENT AND FURNISHING OF SERVICE - RESIDENTIAL (Contd)
2. Billing and Payment (Contd)

d. . The customer is responsible for all charges in caonjunction
with the services furnished him including collect toll
messages which have been accepted at the customer's telephone.

e. Bills are due as specified on the bill and may be paid at
----- any business office of the Company or at any agency authorized
to receive such payments.

f. The customer shall have at least 21 days from the rendition
of a bill to pay the charges stated except when the customer
has had service discontinued within the last 12 months or
where the customer incurs toll or other charges at any time
during the biliing period which are equal to at least 400%
of the amount of the deposit or guarantee previously required
from the customer, in which case payment may be demanded for
the toll charges by a telephone call to the customer followed
by written notification of such demand sent by first class
mail. 1If the toll charges remain unpaid for 10 days from
rendition of written notification or a mutually established
late payment arrangement date or 21 days from rendition of
the bill, such charges will be deemed delinquent.

g. For billing purposes, each month is presumed to have 30 days.

CANCELLED

JAN 2 0 2001
b%y S\gy‘ce& gor:{?nission
i
Publc S SSouR

*Indicates new rate or text
+Indicates change

DATE OF ISSUE / FEB 1981 DATE EFFECTIVE

day “month day year
ISSUED BY/ i Ctz 2 4/ PRESIDENT SENECA, MO.

MarcH 10

1981
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GOODMAN TELEPHONE COMPANY P.5.C. M(O. NO. 4
OF SENECA, MISSOURI 2™ Revised Sheet No. 14
Cancels 1% Revised Sheet No. 14

Missouri Pubfic
RULES AND REGULATIONS Service Commission

RECD DEC 2 1 2000

The subscriber shall receive a bill during each billing period. Failure 1o receive a bill does not relieve the subscriber
of the responsibility for payment for telephone service.

BILLING AND PAYMENT

Residential subscribers shall have at least twenty-one (21) days from the rendition of the bill to pay the charges
stated thereon. Business subscribers shall have at least ten (10) days from the rendition of the bill to pay charges
stated thereon. Payment shall be made at the office of the telephone company or an authorized collection agency.

Total bills remaining unpaid twenty-two (22) days after rendition shall be considered delinquent.
DISCONTINUANCE OF SERVICE TO RESIDENTIAL CUSTOMERS
L, Service may be discontinued for any of the following reasons:

A Non-payment of an undisputed delinquent charge for basic local telecommunication services.

B. Failure to post a required deposit or guarantee.

C Unauthorized use of the telephone company’s equipment in a manner which creates an unsafe
condition or ¢reates the possibility of damage or destruction to such equipment.

D. Failure to substantially comply with the terms of a settlement agreement.

E. Refusal after reasonable notice to permit inspection, maintenance, or replacement of the telephone
company’s equipment.

F. Material misrepresentation of identity in obtaining telephone utility service.
G. As provided by state or federal law.
H L)
Missouri Public
Servico Commissien
Issued: December 21, 2000 Effective: Jamuary 20, 2001

Issued by: Walter E. Mitchell
Goodman Telephone Company, Inc.
P.O. Box 329
Seneca, MO 63865-0329
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FORM NO. 13~ P.S.C.MO. No. 4 lst {Qmm#}sHEET No._ 14

Revised
Cancelling P.S.C.MO, No._____4 Original | SHEET No._l4
GOODMAN TELEPHONE COMPANY For_ . GOODMAN & LANAGAN .

N f Issuing Corporation ——WWW—E“E‘W@"
mneo ssui % 1%3&2‘&H5;ﬁ HD
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RULES _AND REGUILATTONS

' MAY 27 %C4 !

BILLING AND PAYMENT MISSOUR! '

The subscriber shall receive a bill during each billin gPﬂh&acﬁerwwammqssiong
to receive a bill does not relieve the subscriber of E%E”?Egﬁﬁﬁkibirtty“
for payment for telephone service.

Residential subscribers shall have at least twenty-one (21) days from thd
rendition of the bill to pay the charges stated thereon. Business subscyibers
shall have at least ten (10) days from the rendition of the bill to pay ¢harges
stated thereon. Payment shall be made at the office of the telephone conmpany
or an authorized collection agency. Demand for payment of toll charges mpay be
made on less than twenty-one (21) days in the event a residential customgr's
service has been discontinued in accordance with "Discontinuance of Service"
as reflected elsewhere in this tariff.

Total bills remalnlng unpald twenty-two (22) days after rendition, or toll
"bills remaining unpaid ten (10) days after demand, whichever is less, shall
be con51dered delinquent.

DISCONTINUANCE OF SERVICE

1. Service may be discontinued for any of the follewing reasons:
A. MNon-payment of an undisputed delinquent charge.
B. Failure to post a required deposit or guarantee.

C. Unauthorized use of the telephone company's equipment in a manney
which creates an unsafe condition or creates the possibility of
damage or destruction to such equipment.

D. Failure to substantially comply with the terms of a settlement
agreement.

E. Refusal after reasonable notice to permit inspection, maintenance,
or replacement of the telephone company's equipment.

F. Material mis-representation of identlty in obtaining telephone
utility service.

G. As provided by state or federal law.

H. Non-payment of undisputed, delinquent state or interstate long
distance service charges billed by the company=es

delinquent exchange service charges includingfany FC Hor {]
CANCELLED o

end user charge or both.
JuL -1 1984

e e

JAN 2 0 2001

*Indicates new rate or text
+Indicates change By

b W I L )

rUUTCoeiile o

MISSOURI
DATE OF ISSUE, Méy 18, 1984 580 TE EFFECTIVE July 1, 1984

day year’ /ii;f}& month day. year
%"/%J/ /%// President Seneca, MO
ISSUED BY

name 6f officer title address

Puhlic Service Commigsion




FORM NO, 13 P.S.C.MO. No. 4 {Originall SHEET No. 14

Revised [
Cancelling P.S.C.MO, NoALL PREVIOUS SCHEDULES {Original} SHEET No.
Revised
GOODMAN TELEPHONE COMPANY For GOODMAN & LANAGAN
Name of Issuing Corporation Community, Town or City
Rulés and Regulations - ros - G 19b1 ’

BILLING AND PAYMENT

The subscriber shall receive a bill during each billing peried., Failure
to receive a bill does not relieve the subscriber of the responsibility
for payment for telephone service.

Residential subscribers shall have at least twenty-one (21) days from thd
rendition of the bill to pay the charges stated thereon.BUSINESS
SUBSCRIBERS SHALL HAVE AT_LEAST TEN (10) DAYS FROM THE RENDITION OF THE
BILL TO PAY CHARGES STATED THEREON. PAYMENT SHALL BE MADE AT THE OFFICE
OF THE TELEPHONE COMPANY OR AN AUTHORIZED COLLECTION AGENCY.

Demand for payment of toll charges may be made on less than twenty-one
{21) days in the event a residential customer's service has peen dis-
continued in accordance with "Discontinuance of Serxvice" as reflected
elsewhere in this tariff.

Total bills remalnlng unpaid twenty-two (22) days after rendition, or |
toll bills remaining unpaid TEN (10) days after demand, which Ei“ﬁ
less, shall be considered delinguent.. e@ﬁl&

DISCONTINUANCE OF SERVICE J UL" 1 \984

1. Service may be discontinued for any of the following reuﬁon

=

BY S
A. Non—payment of an undisputed dellnquent charge. pyplLIC SER\I\CE C?#W

B. Failure to post a required deposit or guarantee.

C. Unauthorized use of the telephone company's equipment in a mannex
which creates an unsafe condition or creates the possibility
of damage or destruction to such equipment.

D. Failure to substantially comply with the terms of a settlement
agreement.

E. Refusal after reascnable notice to permit inspection, maintenance,
or replacement of the telephone company's equipment,

F. Material mis-representation of identity in obtainina telenhone
ut:ility service.

G.. As provided by state or federal law. U .

*Indicates ncw rate or text
+indicales change

DATE OF ISSUE 1961 . DATE EFFECTIVE_TARCH 10 1961

/ h /%_/ month day year
ISSUED BY//// // - / A,/ PRESIDENT SENECA, MO.

ame of officer title address
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. GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4

OF SENECA, MISSOURI 7 3" Revised Sheet No. 15

Cancels 2" Revised Sheet No. 15
RULES AN REGULATIONS Missouri Public

DISCONTINUANCE OF SERVICE (Cont’d)

2.

The failure to pay charges not subject to Commission jurisdiction shall not consﬁﬂgeﬁ%rc 2 1 2000
discontinuance of service. .

A written notice shall be sent by first class mail ten (10) days prior to discontinuance of service.

Service may be discontinued during normal business hours on or after the date specified in the notice of
discontinuance. Service shall not be discontinued on a day when the offices of the telephone company are
not open to facilitate reconnection of service, or on a day immediately preceding such day. Service shall
not be discontinued for non-payment of a delinquent charge until five (5) days afier a charge has become
delinquent.

At least twenty-four (24) hours preceding a discontinuance of service the telephone company shall make a
reasonable effort to contact the subscriber via telephone and advise them of the discontinuance and what
action must be taken to avoid it

Discontinuance of service shall be postponed for a time not in excess of twenty-one (21days if the
telephone is necessary to obtain emergency medical assistance for a person who is a member of the
household where the telephone service is provided and where such person is under the care of a physician.
Any person who alleges such emergency shall if requested provide the telephone company with reasonable
evidence of such necessity.

Basic local telecommunications service may not be discontinued for customer nonpayment of a delinquent
charge for other than basic local telecommunications service. Company may place global toll blocking and
eliminate any optional, non-basic calling featurcs and functions for customer nonpayment of delinquent
charges for other than basic local telecommunications service.

Payment by personal check may be refused if the customer, within the last twelve (12) months, has

tendered payment in this manner and the check has been dishonored, except when the dishonor is due 10
bank error, ,

Upon the cusiomer’s request, a telecommunications company shall restore service consistent with all other
provisions of this chapter when the cause of discontinuance has been eliminated.

Missouri Publig
Service Commission

FILED JAN 2 0 2001

Issued: December 21, 2000 Effective: January 20, 2001

Issued by: Walter E. Mitchell
Goodman Telephone Company, Inc.
P.O. Box 329
Seneca, MO 65865-0329

Sarvice Commission
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(C)
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P.S.C. MO. NO. 4

Goodman Telephone Company 2nd Revised Sheet No. 15
of Seneca, Missouri Canceling 15t Revised Sheet No. 15
RECEIVEL
RULES AND REGULATIONS
DISCONTINUANCE OF SERVICE (CON’T) NOV 1 9 1897

2. The failure to pay charges not subject to Commission jurisdiction shall not constitﬁacmgﬁa SEHV‘CE COMN
I, !

discontinuance of service except as indicated in 1, H.
3. A written notice shall be sent by first class mail five (5} days prior to discontinuance of service.

4. Service may be discontinued during normal business hours on or after the date specified in the
notice of discontinuance. Service shall not be discontinued on a day when the offices of the
telephone company are not open to facilitate reconnection of service, or on a day immediately
preceding such day. Service shall not be discontinued for non-payment of a delinquent charge
until five (5) days after a charge has become delinquent.

5. At least twenty-four (24) hours preceding a discontinuance of serve the telephone company shall
make an effort to contact the subscriber and advise them of the discontinuance and what action
must be taken to avoid it.

6. Discontinuance of service shall be postponed for a time not in excess of twenty-one (21) days if the
telephone is necessary to obtain emergency medical assistance for a person who is 2 member of the
household where the telephone service is provided and where such person is under the care of a
physician. Any person who alleges such emergency shall if requested provide the telephone
company with reasonable evidence of such necessity.

7. Notwithstanding any other provisions of this tariff, service to a customer may be discontinued at
any time after written notice has been sent, certified mail, to such customer at his last known

address and at the address where the service to be discontinued is provided such customer:

A. Incurs charges not covered by a deposit or guarantee and evidences an intent not to pay such
charges when due: or

B. Damages or evidences an intent to damage telephone utility equipment.

8. The notice required by section (7) of this rule shall state how a customer has evidenced an intent
not to pay charges when due or evidences an intent to damage telephone utility equipment.

9. Nonpayment of undisputed, delinquent state or interstate long distance charges billed by the N
Company or undisputed, delinquent exchange charges including any FCC-approved end user [
charges or both, with the exception of Lifeline service. MmN

NCELLED

JAN 2 0 2001 EILED
By 5/&5 =

ic Service Commission JAN -1 1998
* Indicates new rate or text Public S MISSOUR!
+ Indicates change . M|SSOUR|
Public Service Commission
Issued: November 25, 1997 Walter E. Mitchell : Effective: January 1, 1998
Goodman Telephone Company, Inc.
P.O. Box 329

Seneca, MO 64865-0329
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RULES AND REGULATIONS

i Y P s A

: : |,’_}f\_] di 1L CH
DISCONTINUANCE OF SERVICE (CON'T) !

: ISSOURL |

2. The failure to pay charges not subhject to commisg iiﬁ,jg 18dT on.sh&ﬁ
not constitute cause for discontinuance of serv}?a, éheﬁ%”@% Bﬁsﬁ n
i, H.

3. A vritten notice shall be sent by first class mail five (5) days prﬂbr
to discontinuance of service.

4. Service may be discontinued during normal business hours on or after
the date specified in the notice of discontinuance. Service shall npt
be discontinued on a day when the offices of the telephone company afe
not open to facilitate reconnection of service, or on a day immediatply
preceeding such day. Service shall not be discontinued for non-payment

of a delinquent charge until five (5) days after a charge has become
delinquent.

5. At least twenty-four (24) hours preceeding a discontinuance of servipe
the telephone company shall make an effort to contact the subscriber

and advise them of the discontinuance and what action must be taken ko
avoid it.

6. Discontinuance of service shall be postponed for a time not in excesk
of twenty-one (21) days if the telephone is necessary to ohtain emergency
medical assistance for a person who is a member of the household whefe
the telephone service is provided and where such person is under the|care
of a physician. Any person who alleges such emergency shall if requested
provide the telephome company with reasonable evidence of such necesgity.

7. Notwithstanding any other provisions of this tariff, service to a cuk-
tomer may be discontinued at any time after written notice has been $ent,
certified mail, to such customer at his last known address and at thq

address where the service. to be discontinued is provided such customér:

b
o

A. TIncurs charges not covered by a deposit or guarantee and evidenc&s
an intent not ot pay such charges when due: or

B. Damages or evidences an intent to damage telephome utility equipment.

8. The notice required by section (7) of this rule

customer has evidenced an inl@p‘ﬂ@t%l_EEDay charfes whe
i e telepho

evidences an intent to damag ne utility gquipme

*Indicates new rate or text JAN 01 1998
+Indicates change &%
ublic Service Co
DATE OF ISSUE ESIOPe ECTIVE

month day year

%h’/y ///////
President Seneca, MO
ISSUED BY -+ r% of officer title address
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"o~ 6198t

DISCONTINUANCE OF SERVICE {(CON'T)

2., The failure to pay charges not subject to commission jurisdiction shelll
not constitute cause for discontinuance of service.

3. A written notice shall be =ent by first class mail five (5) days prigr
to discontinuance of service.

4. Service may be discontinued during normal business hours on or after (the
date specified in the notice of discontinuance. ' Service shall not bd
discontinued on a day when the cffices of the telephone company are rot
open to facilitate reconnection of service, or on a day immediately
preceeding such day. Service shall not be discontinued for non-paymgnt
of a delinguent charge until five (5} days after a charge has become
delinguent.

5. At least twenty~four (24} hours precceding'a discontinuance of serviée
the telephone company shall make an effort to contact the subscriber jand
advise thom-of the discontinuance and what action must be taken to avoid itr

6. Discontinuance of service shall be postponed for a time not in excesg
of twenty-one (21) days if the telephone is necessary to obtain emergency
medical assistance for a person who is a member of the household whene
the telephone service is provided and where such person is under the jcare
of a physician. Any person who alleges such emergency shall if requdsted
provide the telephone company with reasonable evidence of such
necessity.

7. Notwithstanding any other provisions of this tariff, service to a cugtomer
may be discontinued at any time after written notice has been sent,
certified mail, to such customer at his last known address and at thd
address where the service to be discontinued is providcd such custome

[
.“

A. Incurs charges not covered by a deposit or guarantee and evidench an
intent not to pay such charges when due; or

B. Damages or cvidences an intent to damage telephone utility equiprient.

8. The notice required by sectmn %%@c shall state how a
customer has evidcnced an charges when due or evidJnccs
an intent to damage teleph 111Ly cqulpmcnt.
eIndical ate or | o RS \6
Indicates new. rate or text oY 7 o e SSION

+Indicaie ange VICEC
ndicates cl_1 I pUBLIC SER R s

DATE OF ISSUE ,_FEB 5 1981 DATE EFFECTIVE MARCH 10

Y
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FORM NO. 13 P.8.C.MO, No. 4 18T {Qﬂﬁtkm} SHEET No. 16

Revised

Cancelling P.S.C.MO. No._4 {Orlglnal} SHEET No._16__
e

GOODMAN TELEPHONE COMPANY

Name of Issuing Corporation

RULES AND REGULATIONS [/ WOV 25 1987

*Indicates new rate or text
+Indicates change

The telephone company will furnish loryﬁ@ gﬁ@@

ice when it can secure suitable facilitié&s—-an

for construction and maintenance of necessary pole e~

lines, wires and equipment, or suitable connections
with other telephone companies.

Local exchange service is classified as business or
residence based upon the character or usage. It is
for use by the subscriber, his family, employees,
associates and.guests.

NEW SUBSCRIBER PAYMENTS: Applicants for service are
required to pay one billing period rental in advance
plus installation charge or service connection charge
as the case may be.

When facilities are in place and no change of location
is desired, only the service connection charge applies
Otherwise, the charge for installation of telephone
alsc applies.

Profane and obscene language in the use of the tele-~
phone service is prohibited. The subscriber is res-
ponsible for enforcement of this rule on his premises.
Failure to observe this rule is cause for dlsconnect—
ion of service.

Hold for future use.

{
| janO1 188

1.
!
{

pﬂm S21yICE COUNAL 1L

DATE OF ISSUE — Nogemher 20, 1987 DATE EFFECTIVE January 1, 1988
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Rules and Regulatlonu

Fe=—=5 1981

can secure suitable facilities and rights for ‘construction and main-
tenance of necessary pole lines, wires and equipment, or suitable
connections with other telephone companies.

( 1. The telephone company will furnish long distance service when it

2. lLocal exchange service is classified as buisness or residence based
upon the character or usage. It is for use by the subscriber, his
family, employees, associates and guests.

3. NEW SUBSCRIBER PAYMENTS: Applicants for service are regquired
to pay one billing period rental in advance plus installation charge

or service connection charge as the case may be.

4. Vhen saa=telephone instrument is in place and no change of location is -
desired, only the service connection charge applies. Otherwise,
the charge for installation of telephone alsc applies.

3 ( 5. Profane and obscene language in the use of telephone service is pro-

. hibited. The subscriber is responsible for enforcement of this

rule on his premises. Failure to observe this rule is cause for
disconnection of service.

6. Held for future use.

JAND 11988

*Indicates new rate or text

. +Indicales change

i

DATE OF ISSUE 1981 DATE EFFECTIVE_MARCH _ 10 1981
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GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4

1% Revised Sheet No. 17
Cancels Original Sheet No. 17

RULES AND REGULATIONS

7. HOLD FOR FUTURE USE

8. Customers who desire their telephone numbers to be omitted from the Telephone
Company’s directory and the Company’s information records, may subscribe to non-
published exchange service.

9. In the absence of gross negligence or willful misconduct, no liability for damages arising
from publishing a private telephone number in the directory or disclosing said number to
any person, shall attach to the Company.

10.  The subscriber indemnifies and saves the Company harmless against any and all claims for
damages caused or claimed to have been caused, directly or indirectly, by the publication
of a private telephone number or the disclosing of said number to any person.

11. Rates and charges: Monthly rate .50 cents.

12, The minimum term for which non-published exchange service will be billed is one month.

13. If service be interrupted, except by act of the subscriber or persons on his premises, for

longer than 36 hours after such interruption is reported to the Company, then the subscriber
shall receive a pro-rata credit for the period of interruption on the next billing date more
than five days after restoration of service.

*Indicates new rate or text
+Indicates change

(+)

Issued: September 14, 2021 Garrin Bott Effective: October 14, 2021
Goodman Telephone Company
P.O. Box 592 FILED
Seneca, MO 64865 Missouri Public

Service Commission
JI-2022-0055
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RULES AND REGULATTIONS

T3 -6 1981

7. DIRECTORY: THE COMPANY WILL PREPARE AND FURNISH TO EACH SuB-
SCRIBER AT EACH STATION AN ALPHABETICALLY ARRANGED LIST OF THE
NAMES OF ALL SUBSCRIBERS OF THE LOCAL EXCHANGE. EXTRA NAME LISTINGS
OF SUBSCRIBERS WILL BE FURNISHED WHEN DESIRED BY ANY SUBSCRIBER UN-
DER THE TARIFFS GOVERNING SUCH EXTRA LISTINGS. SUCH ALPHABETICALLY
ARRANGED LIST SHALL CONSTITUTE THE COMPANY'S TELEPHONE DIRECTORY.
THE DIRECTORY IS THE PROPERTY OF THE COMPANY, FURNISHED FOR THE
PURPOSE OF EXPEDITING SERVICE, AND MAY BE TAKEN UP BY THE COMPANY
AT THE TERMINATION OF THE CONTRACT FOR SERVICE OR WHEN NEW DIRECT-
ORIES ARE ISSUED. SUCH TELEPHONE DIRECTORIES SHALL NOT BE MUTILATED,
DESTROYED OR DAMAGED, NOR SHALL THE SUBSCRIBER PERMIT THEM TO BE
COVERED OR PLACED WITHIN A COVER WHICH IN ANY WAY OBSTRUCTS EITHER
OF THE OUTSIDE SURFACES OF THE DIRECTORY.

8. CUSTOMERS WHO DESIRE THEIR TELEPHOME NUMBERS TO BE OMITTED FROM
THE TELEPHONE COMPANY'S DIRECTORY AND THE COMPANY'S INFORMATION
RECORDS, MAY SUBSCRIBE TO NON-PUBLISHED EXCHANGE -SERVICE.

9, IN THE ABSENCE OF GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, NO
LIABILITY FOR DAMAGES ARISING FROM PUBLISHING A PRIVATE TELEPHONE
NUMBER IN THE DIRECTORY OR DISCLOSING SAID NUMBER TO ANY PERSON,
SHALL ATTACH TO THE COMPANY.

10. THE SUBSCRIBER INDEMNIFIES AND SAVES THE COMPANY HARMLESS AGAINST ANY
AND ALL CLAIMS FOR DAMAGES CAUSED OR CLAIMED TO HAVE BEEN CAUSED,
DIRECTLY OR INDIRECTLY, BY THE PUBLICATION OF A PRIVATE TELEPHONE
NUMBER OR THE DISCLOSING OF SAID NUMBER TO ANY PERSON.

11. RATES AND CHARGES: MONTHLY RATE .50 CENTS

12. THE MINIMUM TERM FOR WHICH NON-PUBLISHED EXCHANGE SERVICE WILL
BE BILLED IS ONE MONTH.

13. IF SERVICE BE INTERRUPTED, EXCEPT BY ACT OF THE SUBSCRIBER OR
PERSONS ON HIS PREMISES, FOR LONGER THAN 36 HOURS AFTER SUCH
INTERRUPTION IS REPORTED TO THE COMPANY, THEN THE SUBSCRIBER SHALL
RECEIVE A PRO-RATA CREDIT FOR THE PERICD OF INTERRUPTION ON THE
NEXT BILLING DATE MORE THAN FIVE DAYS AFTER RESTORATION OF SERVICE.

CANCELLED
October 14, 2021 .
Missouri Public b

Service Commission
JI-2022-0055

*Indicates new rate or text -
+indicates change

DATE EFFECTIVE_"°RCH 10 1981
. ~‘month day year

¢,h42¢é?57 PRESIDENT SENECA ,MQ.

DATE OF ISSUE 2 > 1981

ISSUED BY %//Z%/

ame of offi;:er _ title address

rd



CANCELLED - Missouri Public Service Commisgion - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

Missouri Public
Service Commission

RECD DEC 21 2000

GOODMAN TELEPHONE COMPANY PS.C.MO.NO.4

OF SENECA, MISSOURI 1* Revised Sheet No. 18
Cancels Original Sheet No. 18
RULES AN REGULATIONS

14. Business Rate. The Business Rate shall apply for telephone service installed in any location on premises
(whether store, shop, residence, or other), from which any business is conducted and the operator of such
business advertises the telephone number as a way to reach that business or the service rendered or the
preduct for sale. The placing of the telephone number on business cards, on signs or on a business
letterhead shall constitute advertising as used herein.

15, Municipal tax shown separately. In the event any municipality located within the ceniified exchange area
should have or should hereafier inpose or make effective any tax, whether denominated a gross receipts tax
or otherwise, which requires payment to said municipality of a percentage of the income or receipts by
Goodman Telephone Co., Inc. from its subscribers located within such mumicipality, then such tax shall be
shown separately on the statements or bills to such subscribers and added to the charges by this company
for local and long distance service in accordance with tariffs then on file and applicable to such service.

16. Disputes by Residential Customers.

() A customer shall advise the Company that all or part of a charge is in dispute by writien notice, in

‘ person or by a telephone message directed to the Company during regular business hours. A
dispute must be registered with the Company prior to the delinquent date of a charge for the
customer to avoid discontinuance of service as provided by this tariff,

(2) When a customer advises the Company that all or part of a charge is in dispute, the Company shall
record the date, time and place the inquiry is made; investigate the matter promptly and
thoroughly; and attempt to resolve the dispute in a manner satisfactory to both parties.

3) Failure of a customer to cooperate with the Company in efforts to resolve an inquiry which has the

' effect of placing charges in dispute shall constitute a waiver of the customer’s right to continuance
of service under this tariff.

4) If a customer disputes a charge, the customer shall pay an amount to the Company equal to that
part of the total bill not in dispute. The parties shall consider the custemer’s prior usage, the
nature of the dispute and any other pertinent factors in determining the amount not in dispute.
The Company shall not discontinue service for nonpayment of charges in dispute while the
dispute is pending.

(5) If the parties are unable 10 determine the amount not in dispute, the customer shall pay to the
Company, at the Company’s option, an amount not to exceed fifty (50) percent of the charge in
dispute or an amount based on usage during a like period under similar conditions which shall
represent the amount not in dispute. The Company shall not discontinue service 10 a customer for
nonpayment of charges in dispute while that dispute is pending.

(6) Failure of the customer to pay to the Company the amount not in dispute within four (4) working
days from the date the dispute is registered or by the delinquent date of the disputed bill,
whichever is later, shall constitute a waiver of the customer’s right to continuance of service and
the Company may then proceed to discontinue service as provided in this tariff.

Missouri Public
Service Commission
FILED JAN 2 9 2001
Issued: December 21, 2000 Effective; January 20, 2001

Issued by: Walter E. Mitche]l
Goodman Telephone Company, Inc.
P.O. Box 329
Seneca, MO 65865-0329
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RULES AND REGULATIONS

———
17 -
R

14. BUSINESS RATE. THE BUSINESS RATE SHALL APPLY FOR TELEPHON
SERVICE INSTALLED IN ANY {OCATION ON PREMISES (WHETHER STORE, SHOP,
RESIDENCE, OR OTHER), FROM WHICH ANY BUSINESS IS CONDUCTED AND THE
OPERATOR OF SUCH BUSINESS ADVERTISES THE TELEPHONE NUMBER AS A WAY
TO REACH THAT BUSINESS OR THE SERVICE RENDERED OR THE PRODUCT FOR
SALE., THE PLACING OF THE TELEPHONE NUMBER ON BUSINESS CARDS, ON

SIGNS OR ON A BUSINESS LETTERHEAD SHALL CONSTITUTE ADVERTISING AS
USED HEREIN.

[4 )

i0o
42

15. MUNICIPAL TAX SHOWN SEPARATELY. 1IN THE EVENT ANY MUNICIPALITY
LOCATED WITHIN THE CERTIFIED EXCHANGE AREA SHDULD HAVE DR SHOULD
HEREAFTER IMPOSE OR MAKE EFFECTIVE ANY TAX, WHETHER DENOMINATED
A GROSS RECEIPTS TAX DR DTHERWISE, WHICH REQUIRES PAYMENT TO SAID
MUNICIPALITY OF A PERCENTAGE OF THE INCOME OR RECEIPTS BY
GooDMAN TELEPHONE CO., INC. FROM ITS SUBSCRIBERS LOCATED WITHIN
SUCH MUNICIPALITY, THEN SUCH TAX SHALL BE SHOWN SEPARATELY ON THE
STATEMENTS OR BILLS TD SUCH SUBSCRIBERS AND ADDED TQO THE CHARGES
BY THIS COMPANY FOR LOCAL AND LONG DISTANCE SERVICE IN ACCORDANCE
WITH TARIFFS THEN DN FILE AND APPLICABLE TO SUCH SERVICE.

CANCELLED

JAN 2 ¢ 2001
b, 1SV RS B
ic ice Commission
eublic SeE o0k

*Indicates new rate or text
+Indicates change
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Missouri Public
Service Commission

RECD DEC 21 2000

GOODMAN TELEFHONE COMPANY P.S.C. MO. NO. 4
. OF SENECA, MISSOURI Original Sheet No. 18.1
RULES AN REGULATIONS
N If the dispute is ultimately resolved in favor of the customer in whole or in part, the Company (N

must promptly repay any excess moneys paid by the customer.
(8) If the dispute cannot be resolved to the satisfaction of the customer, the Company shall notify the
customer of its right to make an informal complaint to the Commission, and of the address and
telephone number where the customer may file an informal complaint with the Commission.
¢ After resolution of the customer complaint, the Company may treat a second complaint based on
the same facts as already determined. (M)

Missouri Public
Service Gommission

FILED JAN 2 4 ZUU1
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Issued: December 21, 2000 Effective: January 20, 2001
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FOREIGN EXCHANGE SERVICE

RESELEL

Ay 713

W

FOREIGN EXCHANGE SERVICE

A. General

1. Foreign exchange service is exchange serv1c%wfurn15hed ‘
to a customer from a central office of an exchange othef ™ °°
than the one that normally serves the area in which the
customer is located.

LS TTRE o
sl

2. For the purpose of this tariff, the term, "Foreign

Exchange®, shall mean the exchange from which the

foreign exchange service dial tone is furnished. The (T)
term, “"Normal Exchange®", shall mean the exchange

normally serving the area in which the customer’'s

premise is located.

(D)

Foreign exchange service does not come within the
Telephone Company's general undertaking, nor does the
Telephone Company obligate itself to furnish such
service generally; but will do s0 where facilities of
such a character are available as will permit
satisfactory telephone transmission, and where the
service is warranted by the circumstances involved.

4. Foreign exchange service will be furnished to exchanges (C)
within the same LATA as the normal exchange. (C

5. Foreign exchange service may be provided only in

connection with private branch exchange trunk lines, and FﬁiﬂEEi)
individual line business or residence service. The

service will be furnished only at one location or JlJL 1 1988

premises for each channel or circuit. 9‘_{’2'2.1_ t d

i} e f\f"rwr-w-h ‘W’-r{
6. Where the normal exchange is operated by this Telé%hgh Se Vice SLEEE I

Company, foreign exchange service is furnished only on
the condition that the applicant is a customer to
individual line business or residence service, or
private branch exchange service, in the normal exchange,
and at the same location where such service is proposed
to be installed. Under this condition, when a foreign
exchange service customer discontinues normal

CANCELLED - Missouri Public Service Comr‘m - 10/31/2022 - TN-2023-0140 - Y1-2023-0077
by

President
Seneca, MO

. Issued: 5/2/88 Walter E. Mitchell Effective: 7/1/88
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_ IHISSOURI 1
, Public Service Commisgion

1. Foreign exchange service is exchange service furnished
to a customer from a central office of an exchange
other than the one that normally serves the area in
which the customer is located.

—y

FOREIGN EXCHANGE SERVICE

II .

A, QGeneral

2, For the purpose of this tariff, the term, "Foreign
Exchange™, shall mean the exchange from which foreign
exchange service is furnished. The term, "Normal
Exchange”, shall mean the exchange normally serving .
the area in which the customer's premise is located.

The term, "Interexchangs Channel®™, designates that

portion of the foreign exchange service circuit which

is provided between the toll rate centers of the .
- forelgn and normal exchanges. '

3. Forelgn exchange service does not come within the
Telephone Company's general undertaking, nor does the
Telephone Company obligate itself to furnish sdch ! @@@
service generally; but will do so where fac:.;'_i‘ties i~
such a2 character are available as will permit sat-
isfactory telephone transmission, and where the sejfylde] 19§
is warranted by the circumstances involved.

4. Foreign exchange service will be fwrnished fombxa,
interstate and intrastate locations. QU MISSOURE

5. Forelgn exchange service may be provided only in
connection with private branch exchange trunk lines,
and individual line business or residence service, °
The service will be furnished only at one location
or premiges for each channel or circult.

R | FILED

a1 1004 !
%
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FOREIGN EXCHANGE SERVICE
23~ 6 1981
o To compensate the telephone company for loss-of toll revenue
due to the securing of foreign exchange service at a point within
this exchange service area, the subscriber agrees to pay on a
monthly basis the sum of $10, 00 for each 5¢ multiple of the
station day toll rate between the exchanges, in addition to the
charges due the foreign exchange for its service.
.4 b4
AN Q
BY o ICE €O
?UBL‘C - of ,.usaD‘-‘""
*Indicates new rate or text
*+Indicates change
DATE OF ISSUE ,_/FEB__§ _ 1981 DATE EFFECTIVE_MARCH 10 1961

month day year
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FOREIGN EXCHANGE SERVICE

FOREIGN EXCHANGE SERVICE (Cont'd)

exchange service, the normal exchange shall immediatelyﬁ;uiiflﬁ‘

-

. . ST SN I . .
notify such foreign exchange customer and foreﬁgn:u« T S L

exchange business office, that the foreign exchange
service will be discontinued ten (10) days thereafter.

7. Where the foreign exchange is operated by another
telephone company, foreign exchange service will be
provided only when satisfactory arrangements can be
negotiated with such company to furnish a portion of the
necessary facilities.

8. Foreign exchange service will be furnished at the rates
outlined hereafter, provided the necessary facilities
and equipment are available. Where the facilities
and/or equipment are not available, and extraordinary
facility costs, equipment costs, special operating
expenses, and/or other special considerations are
incurred in making such service available, the customer
may be required to pay an additional charge to cover all
or a portion of such unusual expenses, or be required to
contract for service beyond the initial period, or both.

No off premise extensions will be furnished in
connection with foreign exchange service.

10. The use of the service is limited to the customer and
his employees for business purposes, and in the case of
residence service, to the members of his immediate
household. Foreign exchange service calls will be
further limited to call% within the local calling area
(including any EAS locations) of the foreign exchange.
If any customer to this service is found to be
transferring or transmitting messages for parties other
than authorized above, in the normal exchange area,
and/or making toll calls through the foreign exchange,
such customer and foreign exchange business office shall
be notified that the practice must be discontinued or
the foreign exchange service will be terminated ten {10)
days after the date of such notice.

CANCELLED - Missouri Public Service Commission - 10/31/2022 - TN-2023-0140 - Y1-2023-0077
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« FOREIGN EXCHANGE SERVICE .

FOREIGN EXCHANGE SERVICE (Continued) CONOY S
A. General _ fAISSOURI
6, Where the normal exchange is operated by dpahlic Service Commisgion

" Telephone Company, foreign exchange service is Iurnished
only on the condition that the applicant is a customer
to individual line business or residence service, or
private branch exchange service, in the normal
exchange, and at the same location where such seérvice
i1s proposed to be installed. Under this condition,
vhean a foreign exchange service customer discontinues
normal exchange service, the normal exchange shall

- immediately notify such foreign exchange customer
and foreign- exchange business office, that the foreign
exchange service wlll be discontinued ten (10) days
thereafter,

. 7. Where the foreign exchange is operated by another
. telephone company, foreign exchange service \dﬂ %%&“ﬂﬁ@
provided only when satisfactory arrangements c¢
be negotiated with such company to furnish a port.ion
of the necessary facllities, JuL 0 119

8. Foreign exchange service will be furnished at the } XK.
rates contained in this tariff section, provided . 1\cE C
the necessary facilities and equipment are avaidi-C 552’ propnt
able, Where the facilities and/or equipment are not
available, and extraordinary facility costs, equip-
ment costs, special operating expenses, and/or other
special considerations are incurred in making such
service available, the customer may be required to
pay an additional charge to cover all or a portion

of such vnusual expenses, or be required to contract

+7 for ser'vice beyond the initial per'iod1 or both.
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[ e
. 1 1 84
o DATE OF ISSUE_Z 20 DATE EFFECTIVE _____

< jh day Yyear .
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P.S.C. Mo.—-No. 4

Goodman Telephone Company 1st Revised Sheet 19.2
Canceling Original Sheet 19.2
For Goodman and Lanagan

FOREIGN EXCHANGE SERVICE

FOREIGN EXCHANGE SERVICE (Cont‘'d)

B. Rates

1. Rates for foreign exchange service will 1nclude1rates ff"_7fi - (N)
for local service at the foreign exchange, rates for’ T
private line service from the foreign exchange to the
customer location in the normal exchange, and
supplemental charges as outlined below. (N)

2. The charge for local service at the foreign exchange is (T)
the established monthly service rate, and non-recurring
service connection charge of the foreign exchange for
the grade of service (individual line business or
residence, or PBX and PABX trunks) with which the

foreign exchange service is to be associated. (D)
(D)
3. The charges for private line service from the foreign (N)

exchange to the customer location in the normal exchange
will be as follows:

a. For private line facilities provided by this
Telephone Company, the rates outlined in this
Telephone Company's concurrence in the Oregon
Farmers Mutual Telephone Company private line

CANCELLED - Missouri Public Service Comr@n - 10/31/2022 - TN-2023-0140 - YI-2023-0077

tariff will apply. (N)
b. wWhere all or a portion of the private line (C)

facilities are furnished by another telephone

company, charges for those facilities shall apply

as specified in the requlations of such (C)

participating company.

4, A supplemental charge of $10.00 per month will apply at (T)
the normal exchange for each $ .05 multiple, or fraction (C)
thereof, of the day station-to—station initial period, (C)
message toll rate between the normal exchange and the
foreign exchange. FILED

JuL 1 1988
222 et al.
Duhlic Service Cormniasicy

Issued: 5/2/88 Walter E. Mitchell Effective: 7/1/88
President
Seneca, MO
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FORM NO. 13  P.3.C.MO. No. 4 | { Orlslnal} SHEET No.19.
. : 19..

Cancelling P.S.C.MO, No, Original ]| SHEET No.__
’ Revisged .
TELEPHONE CO ' For_GOODMAN AND LANAGAN
Name of Issulng Corporation Community, Town or City

« FOREIGN EXCHANGE SERVICE . [ =

-
-

B

SN

LA by i

NOV 5o 5
A. General (Continued) S [HISSOURI

9. Standard extensions may be furnished b Ec%%bﬁ?cﬁommlssmn
with Local Exchange Tariffs and extension line =
age charge rates and regulations where applicsble.
No off premise extensions will be furnished in
connection with foreign exchange service.

FOREIGN EXCHANGE SERVICE (Continued)

T gy

10, The use of the service is limited to the customer and
his employees for business purposes, and in the case
of residence service, to the members of his immediate
household. Foreign exchange service calls will be
further limited to calls to other stations of the .
foreign exchange. If any customer to this service -
is found to be transferring or transmitting messages
for parties other than authorized above, in the normal

. exchange area, and/or making toll calls through the : N
foreign exchange, such customer and foreign exchange I
business office shall be notified that the .
mist be discontinued or the foreign exch@%ﬁl“,@ '

o

will be terminated ten {10) days after t

| sushmotdee. | | JuL 011988
1. Hi.lgage Measurements: | 'QS‘ 9. B
' ' 8y
'a, ‘Interexchange mileage is the route RMICE COMMISSION

tween the toll rate centers of the two exch&fgeouR
involved for that portion of the interexchange
channel facilities furnished by this Telephone
Company. For the portion of the interexchange
channel facilities furnished by another telephone
company, between toll rate centers of the two
exchanges involved, the interexchange channel
facility mileage charges of such rompeny wid.. - .-~ 4

apply. . | . _' ] m@@*—h ‘ !

Y

. , ' L - gea
*Indicates new rate or text ' {l ’
+Indicates change- i Public Service Commissior];

H
]
o Commsiof|




CANCELLED - Missouri Public Service ComWH - 10/31/2022 - TN-2023-0140 - Y1-2023-0077 .

Goodman Telephone Company

P-S-Co HO._NO- 4

1st Revised Sheet 19.3
Canceling Original Sheet 19.3
For Goodman and Lanagan

FOREIGN EXCHANGE SERVICE

FORRIGN EXCHANGE SERVICE (Cont'd)

5.

Where the normal and foreign exchanges have contiguous
Bxchange Area Boundaries, a foreign exchange service
facility arrangement may be provided by a routing method
other than using standard interexchange channel
facilities. 1In all such special routing cases, however,
the rates specified above will apply as if the standard

L ;fh.‘ Y

interexchange channel facilities were used. r'_"?"-{‘\; -“ir I

AN VN
MOV O Hau

FILED

JUL 1 1988
¢4-22L ot al.

Bublic Service Cormmissics

Issued: 5/2/88 Walter E. Mitchell

Bffective: 7/1/8BB
President
Seneca, MO
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FORM NO. 13 P,§,C.MO, No._ i | griginat | SHEET Nods:

Cancelling P.S.C.MO, No._ ‘ Original} SHEET No._
L Revised ,
GOODMAN ' ‘ FO GOODMAN and LANAGAN
Name of Issulng ﬁBrporaan : T K —. Community, Town orﬂy

e FORE g;g EXCHANGE -SERVICE:

FOREIGN E:xcmmn SERVICE (Continued)

- {EUEUUEU a,
NOV & . i

11, Mileags Measurements: (Continusd) oubi SMISSUURI- ‘
. . ' - { Public Servi issi
b, When the customer is located Mm
Rate Area Boundsry but within the Exchange Area
-Boundary of the normal exchange, exchange n:l.leagu .
charges shall apply between the customer!
and the closest point of the muuﬁl @ GILE
Boundary at the rate specified under h&gef
Charges, Sheet 19.4 Foreign Exchange Service.

_ JuL ol 1988
B. Rates -

1. The chﬂrse for foreisn exchange service 5'5:1;. ERV!CE COMMISSION
werdngou )

established monthly service rate, and non-rec Rl
service connection charge of the foreign exchange, -
for the grade of service (individual line business

or residence, or PBX and PABX trunks) with which the
foreign exchange service is to be associated. 1In
addition, the following monthly charges apply:

A, General (Co:rtinned)

a. . Where all or a portion of the interexchange
chammel facilities are furnished by this
.Telephone Company, & mileage charge of $3.80
per mile {or fraction thereof), per month, will
apply for each circult, measured in route miles
between the terminal points of this Company's

_ interexchange charmel facilitlesa,

b. VWhers all or a portion of the interexchange -

charmel facilitles are furnished by another

, telephone company, charges shall apply to such

oo interexchange channel facilities as opoe:l;f:lod -

~="in the regulations of such parbioipat

company, for the portion of the, inte:-exchgg;o D ;
channel provided,

¥

: NPRSEY Baliecty
*Indlcates new rate or text , - . "'
- *Indicates change , * duplic Saivica Commiss! ’Jn }
DATE OF ISSUEa /éovember 29, 1983 DATE CTIVE _Jannary 1, 1984
4 . e,
ISSUED BY name of officer title Fa-



P.S.C. MO No. 4

GOODMAN TELEPHONE COMPANY 2nd Revised Sheet No. 194
Cancels Ist Revised Sheet No. 194

" DIGITAL LINK SERVICES TARIFF CONCURRENCE

0CT 12 1994

igital Li i u
MO. PUBLIC SERVICE COMAA.
The Company concurs in the rules and regulations governing intrastate intra-LATA
interexchange Digital Link Service as set forth in Oregon Farmers Mutual Telephone
Company’s tariff on file with and approved by the Public Service Commission of the State of
Missouri, and in any amendments thereto as authorized by the Missouri Public Service
Commission or applicable law. The Company does not concur in the rates for Digital Link
Service of Oregon Farmers Mutual Telephone Company. Rates for these services are set oyt in
the following pages of this concurrence.

visi ervi

The Company, to the extent that such services are or can be made available with reasonable
effort, and after provisions have been made for the Company’s telephone exchange services,
will provide to an intrastate [C, upon reasonable notice, services of the type offered in Oregon
Farmers Mutual Telephone Company’s Digital Link Tariff Pursuant to the terms and conditions
specified therein and at the rates specified in the following pages of this concurrence. The
Company’s concurrence in Oregon Farmers Mutual Telephone Company’s Digital Link Tariff
shall not be construed or deemed a representation that all services and service components
described therein are available from the Company.

Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Missouri Public Service Commission, at any
and such time as it appears that such cancellation is in the best interest of the Company and/or
its customers.

CANCELLED - Missouri Public Service Comrr'on - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

HLED

NOV 121994
@

MISSOUR
Issued: October 12, 1994 Walter Mitchell Errecm:wm@wmwmmm

President
Goodman, Missouri




P.S.C. Mo.-No. 4

Goodman Telephone Company 1st Revised Sheet 19.4

Canceling Qriginal Sheet 19.4

. For Goodman and Lanagan

FORE1GN EXCHANGE SERVICE

Held For Future Use

. CANCELLED

NOV 121994
A RS
BY. £ ommissio

ic

JUL 1 1988
e4-2.2.2 1t Q.

Y 0N £ P A FY o ! i
Cublic Ssrvice ST

Issued: 5/2/88 Walter E. Mitchell Effective: 7/1/88
President
Seneca, MO



FORM NO. 13 P,§.C.MO, No.___ 4 {Orlslnal} SHEET No. 19 %

Cancelling P.S,C,MO. No._ Original | gHEET No.___ _
. Revised .
GOODMAN TELEPHONE CO FOI' GOODMAN AND t ANAGAN

Name of Issuing Corporation ~ Community, Town or Clty
- e
~FOREIGN EXCHANGE SERVICE . . [ii[2(W[2[J1/ E W f

NOV & 00
FOREIGN EXCHANGE SERVICE (Continued
( Yoo - HISSOUR)
B. Rates (Continued) Public Service Commisgion

l. c. A Supplemental charge of 3$10.00 per month will
apply for each $,05 multiple of the day staiis 1\'
to-station initial three (3) minute pe 'r\-'
message toll rate between the noml@i& ge
and the forelgn exchange. )

o

- d. The applicable exchange mileage rate

l. For each 2 ~ Wire Local Chammel outa&
Base Rate Area an additional $1.00 pepnsbonthr
for each 4 mile airline or fraction there-of
from the BRA to customer's premises,

2. For each 4 - Wire Local Channel outside the
Base Rate Area an additional $2.00 per month
for each 4 mile airline or fraction there-of
from the BRA to customer's premises.

e. Where special repeater equipment is required
for satisfactory transmission and/or signaling
on the foreign exchange circuit, such equipment will
_ be provided at a monthly rate based on the cost
involved.

2. In cases where foreign exchange service is requested 1
by a customer of another telephone company into an ) [
exchange of this Telephone Company, the rates as
specified in Paragrasph 1 and a. of Paragraph B. .
Rates on the foregoing sheet will apply. In addition
the rate specified in Paragraph B, l.c., on this
sheet will apply unless a similar charge is made by

.-the company in whose area the customer is. located,

= ——— e AT iy i A e

i FILED

! Johl e
*Indicates new rate or text |
+Indicates change

— e ————— T TTTIEN —_

' Pubtic Service Commissicn

DATE OF ISSUE

=

53 DATE EFFECTIVE_1.7 1 84
. "

month day Yye
.,._/4, o’

o
mime of officer




CANCELLED - Missouri Public Service Com”'ion - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

P.S.C. MO No. 4

GOODMAN TELEPHONE COMPANY 2nd Revised Sheet No. 19.5
Cancels 1st Revised Sheet No. 19.3

H E C%g@%changes

DIGITAL LINK SERVICES TARIFF CONCURRENCE

RATES AND CHARGES 0CT 12 1394
MO.
8.1 PREMIUM DIGITAL SERVICE 0.PUBLIC SERVICE COMM.
3.1.1 Channels
Digital Service Channels
- Local Distribution Section
Per termination of a Local Distribution Section on a customer's premises.
For Transmission Monthly Service
—Speedoft Rate Charge
2.4 kbps (IL7AT) 3 35.00 g 75.00
4.8 kbps (1L7BJ) 45,00 75.00
9.6 kbps (IL7CJ) 55.00 75.00
56 kbps (1L7DJ) 170.00 100.00
o
)
NOV 1 21994
 MISSOURI |
Public Servioe Commission
Issued: October 12,1994 Walter Mitchell Effective: November 12, 1994

President
Goodman, Missouri



P.S5.C. Mo.-No. 4

Goodman Telephone Company

1st Revised Sheet 19.5

Canceling Original Sheet 19.5

FOREIGN EXCHANGE SERVICE

Held For Future Use

For Goodman and Lanagan

sl
L1 1988
%zzz. .n.taﬂ-

g “"l
i LJ‘?} l(.'- ;‘lul‘r‘ A S nr-:l

Issued: 5/2/88 Walter E. Mitchell
President
Seneca, MO

EBffective: 7/1/88



- FORM NO.13 ' Pp,5.C.MO. No._ s | {Orlglnsl}snEE'r No.__15
Resdeod

Cancelling P.S.C.MO. No, ' Original } SHEET No.__
‘ \ Revised .

GODODMAN TEL.EPHONE C_E] FOI‘ GDODMAN AND LANAGAN ‘
Name of Issulng Corporation . Comrnunlty, Town or Clty

'. - & v
o -. | AR

= FOREIGN EXCHANGF, SERVICE: o -
‘ o TWSSOURE | )
FOREIGN EXCHANGE SERVICE (Continued) - | Public Service Commissib}

[}
B. Rates (Continued)

3. Where the normal and foreign exchanges have
contiguous Exchange Area Boundaries, a foreign
exchange service facility arrangement may be
provided by a routing method other than using
standard interexchange channel facilities,

In all such special routing cases, however, the
rates as specified in Paragraph B, 1., on the
foregoing sheet will apply. :

e D ,@mw%@

! S Lot 1908

‘ oY 2 coWNSS'ON

9y
ol

'A::'_'l:
=
]aﬂ‘
=y
==

*Indicates new rate or text *, ) = '
+Indicates ‘change | | Public Senvic Co: IS ¢

. DATE OF ISSUE 2. ! .29 8  DATE EFFEC ! ! 84
- g - month dy»

S (mgrih o2 /N | year
ISSUED BYSAULe /. Lti T /,,

7 tiame of officer”  ~ < title address



P.S.C. MO No. 4

GOODMAN TELEPHONE COMPANY Original Sheet 19.6

. REG‘EEVEﬁChmgeS

DIGITAL LINK SERVICES TARIFF CONCURRENCE

0CT 12 1994
RATES AND CHARGES

MO. PUBLIG SERVICE COMM.
8.1  PREMIUM DIGITAL SERVICE - (Continued)

N~
N~
S 8.1.1 Channeis - (Continued)
™
N
§ - Interoffice Channel
=
gl Per V-H mile between Serving Offices, between Digital Hubs or between a
P Digital Hub and a Serving Office within the same LATA for the mileage
“85 portion plus the fixed charge.
N
Z o ~ Monthly
N For Transmission Fixed Rate Per
§ Mileage Band _Speedof: Charge  _Mile
@ For Mileage 2.4 kbps (1L7A2) $59.10  None
= of 0 or over, 4.8 kbps (1L7B2) 32.60 None
s but less than 9.6 kbps (1L7C2) 114.60 None
g 5 miles 56 kbps (1L7D2) 150.60 None
£ For mileage 2.4 kbps (1L7A3) $101.00 $1.05
© of 5 miles 4.8 kbps (1L7B3) 124.60 1.55
2 or over 9.6 kbps (1L7C3) 148.10 2.20
g 56 kbps (1L7D3) 23445  10.00
o
e!
>
a
5
o
3
=
o)
w
-
-
m
O
Z
<
O
. NOV 121994
MISSOURI
Issued: October 12, 1994 Walter Mitchell Effective: Nsv%%b%ﬁﬁ,%ﬁf’mm‘ss‘“”

President
Goodman, Missouri



P.S.C. MO No. 4

GOODMAN TELEPHONE COMPANY Original Sheet 19.7

. H E&)ﬁf@fﬁhanges

DIGITAL LINK SERVICES TARIFF CONCURRENCE

RATES AND CHARGES OCT 12 1994

81  PREMIUM DIGITAL SERVICE - (Continued) MO. PUBLIC SERVICE COMM.

8.1.2 Additional Service Features
Monthly Service
UusQc Rate Charge
Loop Transfer Arrangement
(Key Activated)(1)

- Per four port
arrangement(2) XTD $64.25 $40.00

Muitistation Arrangement
(Bridging)

- Per channel connected
at a Digital Hub

For all speeds DDZ 25.20 None

Secondary Channe!
Capability

- Per Local Distribution
Channel

For all speeds SCA 12.00 125.00(3)

(N The key activated control channel is rated as a Metallic Channel. Charges for a Series 100
Special Signaling Service Channel as described in the Private Line Service Tariff are
applicable.

2) An additional Local Distribution Channel charge will apply whenever a spare channel is
configured as a leg to the customers premises. Additional channel mileage charges will also
apply when the transfer arrangement is not located in the customer premises serv

ing wire
center.
3) Service charge applies only if Secondary Channel Capability is installed subsequept

initial installation of the Local Distribution Channel.
NOV 121994

CANCELLED - Missouri Public Service Comr@on - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

MISSOURI | |
RublicService Commission
Issued: October 12, 1994 Walter Mitchell Effective: November 12, 1994
President

Goodman, Missouri




P.S.C. MO No. 4

GOODMAN TELEPHONE COMPANY

RATES AND CHARGES

8.2 WIDEBAND DIGITAL SERVICE/1.544 MBPS

8.2.1 Channels

A. Local Distribution Channel

1. First 1/4 mile or fraction
thereof, per channel

2. Each additional 1/4 mile or
fraction thereof, per channel

CANCELLED - Missouri Public Service Comrion - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

DIGITAL LINK SERVICES TARIFF CONCURRENCE

ILDPJ

ILDPJ

Original Sheet 19.8
For All Exchanges

RECEIVED

OCT 12 1394

MO. PUBLIC SERVICE COMM.

Monthly Service

Rate Charge
$60.00 $535.00
22.00 None

FILED

NOV 121994
e o VISSOURI

Issued; October 12,1994 Walter Mitchell
President
Goodman, Missouri

Effective: #&’é‘emmissim



CANCELLED - Missouri Public Service Comrion - 10/31/2022 - TN-2023-0140 - Y1-2023-0077

P.S.C.MO No. 4

GOODMAN TELEPHONE COMPANY Original Sheet 19.9
i
DIGITAL LINK SERVICES TARIFF CONCURRENCE
RATES AND CHARGES OCT 12 1994
MO. PUBLIC SERVIGE COMM.

8.2 WIDEBAND DIGITAL SERVICE/1.544 MBPS - (Continued)
82.1 Channels - (Continued)

Monthly  Service
USOC  Rate Charge

B. Interoffice Channel

1.  Interexchange Interoffice
Channel

Channel Terminal (two
required per interoffice
channel) CTJ $75.00 $ 60.00

Rate per V-H mile or fraction
thereof, per channel ILNPX  65.00 None

HLED

NOV 1 21834

MISSOUR!

Issued: October 12, 1994 Walter Mitchell Etfectiver RO mBoGE qooqmission

President
Goodman, Missouri




P.S.C. MO No. 4

GOODMAN TELEPHONE COMPANY Original Sheet 19.10
For All Exchanges
@ DIGITAL LINK SERVICES TARIFF CONCURRENCE RECENVED
RATES AND CHARGES
OCT 12 1994
82  WIDEBAND DIGITAL SERVICE/1.544 MBPS - (Continued) MO. PUBLIC SERVICE COMM
§2.2 Additional Service Features
Monthly Service
UsoC _Rate Charge

A. Multiplexing

DS1 to Voice (1)

- per arrangement MQ1 $200.00 None
DS1 to DSO

- per arrangement QMU 600.00 None
DS0 to Subrate (2)

- per arrangemtent

- Up to twenty 2.4 kbps
services Qsu24 147.00 None
- Up to ten 4.8 kbps
services QSuU48 291.20 None
- Up to five 9.6 kbps
services QSU9%6 556.30 None
1. A channel of this DS1 to the Hub can be used for a Premium Digital Service. For rates for

analog voice or data channels used in conjunction with this Multiplex arrangement refer to
the Private Line Service Tariff, Section 2. For rates for Premium Digital Services used in
conjunction with this Multiplex arrangement refer to the Digital Link Services Tariff,

Section 3. Fg LED
4.8 kbps, 9.6 kbps) used i

CANCELLED - Missouri Public Service Commiiiion - 10/31/2022 - TN-2023-0140 - YI-2023-0077

2. For rates for subrate Premium Digital Services (2.4 kbps,
conjunction with this Multiplex arrangement refer to the Digital Link Services Tari
Section 3. ﬁov 12 19%
o  MISSOURI
Public Serviee Commission
Issued: October 12, 1994 Walter Mitchell Effective: November 12, 1994
President

Goodman, Missouri



P.S.C. MO No. 4

GOODMAN TELEPHONE COMPANY Original Sheet 19.11
For All Exchanges
. DIGITAL LINK SERVICES TARIFF CONCURRENCE RECEWED
RATES AND CHARGES
0CT 12 1994
82  WIDEBAND DIGITAL SERVICE/1.544 MBPS - (Continued) MO. PUBLIC SERVICE COMM
32.2 Additional Service Features - (Continued)
Monthly Service Charge
USOC  Rate Initia] Subsequent
B. Automatic Protection
Capability, per Central -
office arrangement(1) VUSDS §317.45 $77.00 $180.00
C. Transfer Arrangement
(key activated)(2)

- per four port arrangement
including control channel

CANCELLED - Missouri Public Service CommiSiion - 10/31/2022 - TN-2023-0140 - YI-2023-0077

termination (3) VUTDS 28.00 99.00 210.00
1)) An additional Local Distribution Channel charge will apply whenever the spare line is
provided as a leg to the customers premises.
2) The key activated control channel is rated as a metallic channel. Charges for a Series 100
Special Signaling Service Channel as described in the Private Line Service Tariff are

applicable.
3) An additional Local Distribution Channel charge will apply whenever a spare channgje
configured as a leg to the customer premises. Additional interoffice channel mileag %D

will also apply when the transfer arrangement is not located in the customer premisesse

wire center.
NOV 121394
. . _MISSOUR!
Public Servioe Commission
Issued: October 12,1994 Walter Mitchell Effective: November 12, 1994

President
Goodman, Missouri



CANCELLED - Missouri Public Service CommiSiion - 10/31/2022 - TN-2023-0140 - YI-2023-0077

P.S.C. MO No. 4

GOODMAN TELEPHONE COMPANY Original Sheet 19.12
For All Exchanges
DIGITAL LINK SERVICES TARIFF CONCURRENCE RECE'WED
RATES AND CHARGES OCT 12 1994
83  RESERVED FOR FUTURE USE MO. PUBLIC SERVIE COMM.

8.4 RESERVED FOR FUTURE USE
8.5 TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM
8.5.1 Rates

The following rates and charges are in addition to all other rates and charges that
may be applicable for the associated service that is provided by this tariff.

Monthly  Service
Uusoc Rate Charge

A. Priority Installation (P1)
or a Digital Link Service or
Private Line Service -
per Request, per service (1)

Prime Service Vendor P1APX None $50.00
Subcontractor P1ASX None $50.00

() When a Digital Link Service or Private Line Service is ordered with both Priori —
Installation and Priority Restoration, only the nonrecurring charge for Priority h BaD

applies.
NOV 121994
MISS o
Issued: October 12, 1994 Walter Mitchell E flective UNHs B BEEE09OMISSION

President
Goodman, Missouri



P.S.C. MO No. 4

GOODMAN TELEPHONE COMPANY

85.1

CANCELLED - Missouri Public Service CommiSiion - 10/31/2022 - TN-2023-0140 - YI-2023-0077

2 When a Priority Restoration Level Change is ordered with additional activity t

DIGITAL LINK SERVICES TARIFF CONCURRENCE

RATES AND CHARGES

Rates - (Continued)

Priority Restoration (PR)
of a Digital Link Service or
Private Line Service -

Per request, per service

1. PR Level Implementation (1)

Prime Service Vendoer PR5PX
Subcontractor PR5SSX

2. PR Level change on an
existing Digital Link
Service (2)

Prime Service Vendor PR8PX
Subcontractor PR8SX

Administration and Maintenance
of TSP Service - Per Point of
Termination on a Customer Premises

Prime Service Vendor PROPX
Subcontractor PROSX

8.5 TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM - (C%"I

OCT 12 1994

Q. PUQ&JC SERVICECOMM.
ntinue
Monthly  Service

ate Charge
None $51.00
None $51.00
None $50.00
None $ 50.00
$4.10 None
$3.35 None

(D When a Digital Link Service or Private Line Service is ordered with both Priority
: Installation and Priority Restoration, only the nonrecurring charge for Priority
applies.

Original Sheet 19.13

RECEWED ™"

FILED

t would

normally generate a PR Level Implementation charge, only one Priority Restor Q\! cla?gag%

applies. MIS
oy MISSOUR
ublic SGWIOB COTTIITNSSIOn
Issued: October 12, 1994 Walter Mitchell Effective: November 12, 1994

President
Goodman, Missouri
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Goodman Telephone Company P.5.C. MO. No. 4
. For All Exchanges 2" Revised Sheet No. 20

Cancels 1¥ Revised Sheet No. 20

SN R N S

Missouri School Discount Program RECD JUN 0 7 ZUUD

A.

A discount from standard monthly rates for local exchange service may be allowed in connection
with service furnished through the Missouri School Discount Program, pursuant to the Video
Instructional Development and Educational Opportunity Program, as enacted by the Missouri
State Legislature.

Upon the customer’s request, a discount of twenty percent (20%) from standard monthly access
line rates may be allowed to educational institutions within the Company’s certified area, as
determined in Paragraph 3, following.

An educational institution shall be defined as an accredited public or private school in the state of
Missouri. Private schools must be accredited by either the Missouri Chapter of the National
Federation of non-Public Schools Accrediting Association, Independent Schools Association of
The Central States, North Central Association of Colleges and Schools, and/or the University of
Missouri — Columbia. Public schools must be accredited by the Department of Elementary and
Secondary Education for the State of Missouri and/or the North Central Association of Colleges
and Schools.

The qualifying discount will be permitted only on the local exchange access line. All other
features, ancillary services or options, relative to the particular service, shall continue to be billed
at the appropriate tariffed rates.

E. The qualifying discount will be permitted only where the predominant use is providing
educational and instructional programs and for the educational institutions’ administrative use.
The discount is not allowed to residential complexes associated with the institution.

F. In addition to meeting the qualification specified in Paragraph 3 preceding, an eligible customer
must sign an affidavit certifying that the qualification is met. The affidavit will be retained on file
with the Company.

G. The customer should request to receive the discount on all subsequent additions of eligible
services which are ordered. There will be no additional affidavits required.

H. The following local exchange services are eligible for a discount under this program:

- Flat Rate, business one-party service
sorieoourd Pubs
ommission
@ ssuedune7, 2000 Walter Mitchell Effective: July 7, 2000

President
Goodman Telephone Company
Seneca, Missouri




P.S.C.MO.NO.4
Goodman Telephone Company 1st Revised Sheet No. 20

| . of Seneca, Missouri Cancels Original SheeﬁEEiEWED

For Future Use

+

JAN 15 1997

. MISSOUR,
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1. A public telephone is an exchange station installed at the

_ Telephone Company's option, in charge of an attendant, or
C equipped with a coin collecting device, at a location chosen
or accepted by the Company as suitable and necessary for
furnishing service to the general public.

2, Persons with whom arrangements are made by the Telephone
Company for the installation of Public Telephones are
considered as the Agents of the Company in serving the
Public.

3. Public Telephones are installed upon the Agent signing
established forms of application, without specific term,
terminable by either an agent or the Telephone Company
upon written notice,

. 4. No listings in the directory are allowed in connection with
public telephone service.

3. Local messages from Public Telephones are charged for at.
the rate of 10¢ each. Toll messages are charged for at
the Telephone Company's established rates. No charges are
applied ta connections with the Telephone Company's toll
operator, information clerk, repair clerk, business office
or any of its duly authorized officials, or to emergency calls
to Fire or Police Departments within the Exchange Area.
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Goodman Telephone Company Se%ﬂ%ﬁgﬂmﬁ%%ﬁ@ﬁ P.S.C. MO. No. 4

For All Exchanges Original Sheet No. 20.1
RECD JUN 07 2000

Discounts for Schools and Libraries Participating in the Federal Universa! Service Program

A. Discounts on the intrastate services offered through this tariff will be
available to eligible schools and libraries. A school or library will be
eligible to participate in the discount program if it receives funds from the
Federal Universal Service Fund.

B. The level of discount available will mirror the discount percentage level
available to the school or library through the Federal Universal Service
Fund program. The discount will be applied against the intrastate service
rate otherwise applicable under this tariff. The discount only applies to
the extent funds are available to the eligible school or library, through the
Federal Universal Service Fund.
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AUTOMATIC DIALING — ANNDPNCING DEVICES

AUTOMATIC DIALING — ANNOUNCING DEVICES r
P
Lw

A. GENERAL

1. AUTOMATIC DIALING — ANNOUNCING DEVICES WITH
THE FOLLOWING FEATURES SHALL BE DENIED INTER-
CONNECTION TO THE SENECA TELEPHONE COMPANY
NETWORK.

A. STORAGE CAPABILITY OF NUMBERS TO BE
CALLED; OR

B. A RANDOM OR SEQUENTIAL NUMBER GENERATOR
THAT PRODUCES NUMBERS TO BE CALLED; AND

C. HAS THE CAPABILITY, WORKING ALONE OR IN
CONJUNCTION WITH OTHER EQUIPMENT, OF
DISSEMINATING A PRE-RECORDED MESSAGE TO
THE NUMBER CALLED.

0. USED FOR PURPOSES OF SOLICIATIMN.
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SPECIAL ASSEMPLIES OF EQUIPMENT OR SPECULATIVE PROJECT‘S(I) {' 1D W‘Uh : . ‘
' Public Sapvica Commiscion

1. Special assemblies of equipment or specultaive prodeciégefor—wirich
provision is not otherwise made in the Tariff may be provided where

practicable if not detrimental to any of the services furnished
by the Company.

a. The charge for such facilities may be in the form of an
installation charge, a menthly charge, a termination charge
or any combination thereof and will include, when applicable,
one or more of the following estimated expense items associated
with the special equipment or service provided:

1) Maintenance expense _

2} Depreciation expense--including reusable and non=-
recoverable items '

3} Administration expense

4) Taxes--including federal income tax

5) Any other specific items of expense that may be
associated with the facility provided

6) A reasonable return on investment

b. The estimated installation cost used in the derivation of
the various expense items shall include the following:

1) Material

2) Material overhead

3) Installation labor

4) Installation labor overhead

(l)Limited Availability. See Sheet No. 8.1.
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SPECTAL ASSEMBLIES OF EQUIPMENT OR SPECULATIVE PROJECTS

l. Special assemblies of equipment or speculative projects for
which provision is not otherwise made in the Tariff may be
.provided where practicable if not detrimental to any of the
gervices furnished by the Company.

a. The charge for such facilities may be in the form of an
installation charge, a monthly charge, a termination charge
or any combination thereof and will imclude, when appli-
cable, one or more of the following estimated expense items
associated with the special equipment or service provided:

1) Maintenance expense

2) Depreciation expense--including reusable and non-
recoverable items

3) Administration expense

4) Taxes--including federal income tax

5) Any other specific items of expense that may be
associated with the facility provided

6) A reasonable return on investment

b. The estimated installation cost used in the derivatiom of
the various expense items shall include the following;

1) Material

2) Material overhead

.3) 1Installation labor

4} Installation labor overhead

2, Copies of the cost derivation in 1. a. and b. above shall be
submitted to the Misgouri Publie Service Commission.
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A. SALE OF TERMINAL EQUIPMENT
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1. The Company may eoffer for sale to the general public
fitems of telephone equipment, terminal equipment,
and telephone accessory equipment that is not included
in the Company's rate base for regulatory purposes.
Applicalble warranty coverage, if any, for specific
items will be provided by the Company, in a written
format, at the time of purchase.

2. Embedded telephone sets and ancillary equipment shall
be offered for sale. The charge for single line
Company owned cquipment shall be the net book value
plus the cost of the transaction up to December 31,
1987. The minimum charge for multi-line Company
owned equipment shall not be less than net book value
plus cost of transaction.

FRILED
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GOODMAN TELEPHONE COMPANY PSC MO. NO. 4
GOODMAN, MISSOURI Section 1

First Revised Sheet 23
Cancelling Original Sheet 23

SALE OF TELEPHONE EQUIPMENT [F{IE @ EU W E @

A, Sale of Telephone Equipment SEP 19 1283

1.

ceneral ~ MISSOURI
| Public Service Commission

The Company may offer for sale to the general publi

phone equipment, terminal equipment, and telephone accessory equip-
ment. Applicable warranty coverage, 1f any, for specific items
will be provided by the Company, in a written format, at the time
of purchase.

A, The Company will pericdically review its service offerings to
determine whether additional items should be added as salable
offerings. At the Company's option, specific customers
requests to purchase equipment from the Company will be
considered.

B. Installed telephone sets and ancillary equipment existing on
the customer's premise may be offered for sale. The minimum
charge for such Company equipment is the net bock value of the
instrument/equipment, plus 5% of the sales price to recompense
the Company's cost of the sale.

C. Used and refurbished telephone sets and ancillary equipment
may be offered for sale. Charges and conditions delineated
above in item B apply.

D. In the event an existing customer decides to provide their cwn
key or PBX system, the Company reserves the right to assess
the fair value of its wiring facilitles within that customer's
premises beyond the point of demarcation and to physically
recover 1its facilities or negotiate for their sale to the
customer at fair value.

E. Current selling prices are maintained at each business office
and are periodically updated,

F. The Company will establ$§: malntain separate and identi-

figble accounts gt % e items in accordance with a
uniform sys c%
1 1986 F ” lL E @
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Sale of Telephone Equipment 'ed -6 1981

1. General

The Company may offer for sale to the general
public items of telephone equipment, terminal
equipment, and telephone accessory equipment
that is not included in the Company's Rate Base
for regulatory purposes. Applicable warranty
coverage, if any, for specific items will be
provided by the company, in a written format, at
the time of purchase.

a. Items of Equipment which ma? be available for VE&&

Sale _ & m®ﬁm&‘

Standard telephone instruments @5

-Trendline telephones _‘1Y§63
Decorator and specialty telephones ﬁﬂ‘
Protective connecting arrangements ;k
Telephone related accessories
Internal telephone working componedl
by the Company, which are provided™n
owvned housings.
Equipment which is obsolete in the Company's
tariff subject to availability and suitable
quality. '
Special assemblies - (One of a kind items)

cu¥Ftomer

b. The Company will periodically review its
service -offerings to determine whether additional
items ‘should be added as salable offerings. At
the Company's option, specific customers requests
to purchase equipment from the Company will be.
corsidered. '
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GOODMAN TELEPHONE COMPANY P.S.C. MO. NO. 4
2" Revised Sheet No. 24
Cancels 1% Revised Sheet No. 24

MAINTENANCE OF SERVICE
1. MAINTENANCE AND REPAIRS

A The Telephone Company undertakes to maintain and repair the facilities which it
furnishes to customers. The customer shall be responsible for damages to
facilities of the Telephone Company caused by the negligence or willful act of the
customer. The customer may not rearrange, disconnect, remove or attempt to
repair, or permit others to rearrange, disconnect, remove or attempt to repair
facilities installed by the Telephone Company except upon the written consent of
the Telephone Company.

B. A non-recurring, service charge will apply for each repair visit to a customer’s
premises or the premises of any other customer where the service difficulty or
trouble results from the use of customer-provided equipment or facilities. See the
Company’s website: https://sgobroadband.com/tariff/ for information regarding
the rate(s), terms and conditions that apply.

Issued: October 29, 2021 Garrin Bott Effective: December 1, 2021
Goodman Telephone Company
P.O. Box 592 EILED
Seneca, MO 64865 Missouri Public

Service Commission
JI-2022-0136
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GQODMAN TELEPHONE COMPANY For GCODMAN_ & TLANAGAN

.. ' Name of Issuing Corporation _ 1 Cﬁ@gﬂr@?@[ ity

m e - - MAINTENANCE OF SERVICE

-

j }ov-25 1987

1. MAINTENANCE AND REPAIRS ‘ ~ ImUgRl
Pubslic Service Commuisston

A. The Telephone Company undertakes to maintain and —
repair the facilities which it furnishes to customérs.
‘"The customer shall be responsible for damages to
facilities of the Telephone Company caused by the neg-
ligence or willful act of the customer. The customer
may not rearrange, disconnect, remove or attempt to
repair, or permit others to rearrange, disconnect,
remove or attempt to repair facilities installed by
the Telephone Company except upon the written consent
of the Telephone Company.

Lo

B. A non-recurring maintenance service charge of $25.00
will apply for each repair visit to a customer's premises
or the premises of any other customer where the service
difficulty or trouble results from the use of customer-
provided equipment or facilities.

T e r—————
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GOOCMAN TELEPHONE COMPANY For (GDODMAN & LAT\{AGAN
Name of Issuing Corporation Community, Town or City
- U ..\
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MAINTENANCE OF SERVICE

1. MAINTENANCE AND REPAIRS R A -

A. THE TELEPHONE COMPANY UNDERTAKES TO MAINTAIN AND

REPAIR THE FACILITIES WHICH IT FURNISHES TO CUSTOMERS. "

THE CUSTOMER SHALL BE RESPONSIBLE FOR DAMAGES TO
FACILITIES OF THE TELEPHONE COMPANY CAUSED BY THE
NEGLIGENCE OR WILLFUL ACT OF THE CUSTOMER. THE
CUSTOMER MAY NOT PEARRANGE, DISCONNECT, REMOVE OR
ATTEMPT TO REPAIR, OR PERMIT OTHERS TO REARRANGE,
DISCONNECT, REMOVE OR ATTEMPT TQ REPAIR ANY EQUIPMENT
INSTALLED BY THE TELEPHONE COMPANY EXCEPT UPON THE
WRITTEN CONSENT OF THE TELEPHONE COMPANY.

B. A NON-RECURRING MAINTENANCE SERVICE CHARGE OF $25.00
WILL APPLY FOR EACH REPAIR VISIT TO A CUSTOMER'S
PREMISES OR THE PREMISES OF ANY OTHER CUSTOMER WHERE
THE SERVICE DIFFICULTY OR TROUBLE RESWLTS FROM THE
USE OF CUSTOMER-PROVIDED EQUIPMENT OR FACILITIES.

eAN BELLED

JAN 011988
AR ST

MMISSION
RV!CE co !
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GoaoMAN TELEPHONE COMPANY For GOODMAN - & LANAGAN

Name of Issuing Corporation

Community, Town or City

* 1.1

1.1.1

1.1.2

*Indicates
+Indicates

INSTALLATION OF TELEPHONE LINES WITHIN SUB-
DIVISION (1). TELEPHONE LINES CONSTRUCTED, IN--
STALLED AND OWNED BY UTILITIES IN SUBDIVISIONS
SHALL BE INSTALLED UNDERGROUND.

The following definitions are used in this section
of the tariff:

APPLICANT: The developer, builder, or other per-
son, partnership, association, firm, private or
public corporation, trust, estate, political
subdivision, governmental agency, or other legal
entlity recognized by law, applying for the con-
struction of a telephone distribution system in
a subdivision,

BUILDING: A single structure roofed and enclosed
within exterior walls, built for permanent use,
erected, framed of component structural parts and
unified in its entirety both physically and in
operation for single-family residential occupancy
in a subdivision (Definition excludes mobile home).

SUBDIVISION: A lot, tract, or parcel of land
divided into two or more lots, plots, sites or
other divisions for use for new residencial build-
ings or the land on which is constructed new
multiple~occupancy buildings per a recorded plot
thereof .if such recordation is required by law.

The Telephone Company upon receipt of the appli-
cantts proper application will install an undar-
ground telephone system with suitable materials
to assure that the applicant will receive reason-
ably safe and adequate telephone service.

new rate or text 7 ' ‘

change ’ i
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GooDMAN TELEPHONE COMPANY ' GorpMAN & LANAGAN
- . For
Name of Issuing Corporation Community, Town or City

GENERAL RULES AND REGULATIONS '

i -6 1981

T

UNDERGROUNDING IN SUBDIVISIONS (continugd)_ .

1.1.2 The provision of the underground telephone system wi]l
be provided at no charge except where a charge is
permitted under Paragraphs l.l.4 and l.1.6 of this
section of the Tariff. Temporary service is pro=-
vided under Paragraph 1.,1.5 of this section of the
Tariff.

1.1.3 RIGHTS-OF-WAY AND EASEMENTS

&A. Within the applicantts subdivision, the
Telephone Company will construct, own, operate,
and maintain underground telephone lines only
along public streets, roads, and highways which
the Telephone Company has the legal right to
occupy, and on public lands and private
property across which rights-of~-way and ease=-
nents satisfactory to the Telephone Company
may be obtained without cost or need for
condemnation by the Telephone Company.

B, Rights=of-way and easements, within the sub-
division, satisfactory to the Telephone
Company, must be furnished by the applicant
in reasonable time to meet construction and
service requirements before the Telephone
Company shall be required to commence its
installation, Such rights-of«way and ease~
ments must be cleared of trees, tree stumps,
and other obstructions and graded to within
six inches of final grade, by applicant, at
no charge to the Tzlephone Company. Such
clezrance and grading must be maintailned by
the applicant during construction by the . _ I
Telephoite Company.

*Indicates new rate or text
+Indicates change
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GoODMAN TELEPHONE COMPANY For GoOoDMAN & LANAGAN

27

DATE OF ISSUE_"=8___ S 1981 DATE EFFECTIVE
n

///ﬁ moath- day ] = : ; month day

/) TS -- L

ISSUED BY—4- ////27/%%/ PRES LDENT SENECA,
i -

Name of Issuing Corporation Community, Town or City
i

GENERAL RULES AND RE GULATIONS! ©—2 - 1981

ill-.l-l

4

I

UNDERGROUNDING IN SUBDIVISIONS (coutinded)
l.1.4  ADVANCE PAYMENTS

A. Where, due tco the manner in which a subdivision
is developed, the Telephone Company 15 required
to construct an underground telephone distri-
bution system through a section or sections of
the subdivision where service will not be
connected for at least two years, then the
Telephone Company may require an advance pay-
ment equal to the estimated cost of construc-
tion from the applicant before construction is
commenced. If in the judgment of the Tele-
phone Company an advance is required under the
above described conditions, the Telephone
Company has the right to refuse installation
of the underground system until the required
advance is paid to the Telephone Company.

B, If an advance is required under these rules,
then the advance, without interest, shall be
returned to the applicant on a pre rata basis
as the permanent service connection is made
to each building or multiple-occupancy building.

C. Any portion of an advance remaining unrefunded
ten ycars from the date the Telephone Company
is first ready to render service with the
extension will be retained by the Telephone
Company and credited to the appropriate
construction account.

1.1.5 TEMPCRARY FACILITIES

A, Temporary facilities may be installed to pro-
vide service when necessary, for a ma%imum
period of one year. S

*Indicates new rate or text
+Indicates change
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GOOOMAN TELEPHONE COMPANY For GOODMAN & LANAGAN
. Name of Issuing Corporation Community, Town or City

PI—— i . 1

o GENERAL RULES ANN REGULATIONS

Fl

e - 6 1981
UNDERGROUNDING IN SUBDIVISIONS (continued?”

B. Where it Is necessary to place temporary facilities
in advance of the permanent underground telephone
system in order to provide telephone service,
the Telephone Company may require the applicant
to pay the estimated non-recoverable costs of
the temporary facilities. If the required costs
under the above described conditions apply, the
Telephone Company has the right to refuse in-
stallation of the temporary facilities until the
required costs are paid to the Telephone Company.

l.1.6 SPECIAL CONDITIONS

A, In circumstances, where the application of these
rules appears impracticable or unjust to applicant
or the Telephone Company, or discriminatory to
other customers, e.g., difficult rock conditions,
the Telephone Company or applicant shall refer the
matter to the Missouri Public Service Commission
for special ruling or for the approval of speclal
conditions which may be mutually agreed upon
prior to commencing construction.

B. The underground rules and regulations will
supersede other general rules and regulations
in this tariff relating to constructlon charges,
In subdivisions.

*Indicates new rate or text
+indicates change
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FORM NO. 13 P.S.C.MO. No. 4 {Original} SHEET No. 29

Revised
Cancelling P.S.C.MO. No, ALL PREVIOUS SCHEDULES Origmal} SHEET No.
_ Revized
GOODMAN TELEPHONE COMPANY For GOODMAN & [LANAGAN
Name of Issuing Corporation i Community, Town or City

7,

GENERAL RULES AND REGULATIONS OF GOODMAN' TELEPHONE COMPANY:
CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED "BY CUSTOMERS

A. GENERAL o3 -6 1981 *

l. Customer-provided terminal equipment, protective circuitry,
and communications systems may be used with the facilities
furnished by the Telephone Company for telecommunications . f
services as provided in the following paragraphs of this
Section and Sections Miscellaneous Equipment and Services and
Rules and Regulations applying to All Customer's Contracts
of the General Exchange Tariff. 1Im all such cases the cus-
tomer-provided terminal equipment or communications systems
will be so constructed, maintained and operated as to work
satisfactorily with the facilities of the Telephone Company.

2. Where telecommunications service 1s available under this tariff
for use in connection with customer-provided terminal equip-
ment, protective circuitry, or communications systems, the
operating characteristics of such equipment or system shall be
such as not to interfere with any of the services offered by
the Telephone Company. Such use is subject to the further
provisions that the customer-proved equipment or system
does not endanger the safety of Telephone Company employees
or the public; damage, require change in or alteration of,
the equipment or other facilities of the Telephone Company;
interfere with the proper functioming of such equipment or
facilites; impair the operation of the telecommunications
system or otherwise injure the public in its use of the
Telephone Company's service. Upon notice from the Telephone
Company that the customer-provided equipment or system is
causing or is likely to cause such hazard or interference the
customer shall make such change as shall be necessary to
remove or prevent such hazard or interference. The customer
shall be responsible for the payment of Telephone Company
charges, as specified in the General Exchange Services
Section of this tariff, for visits by the Telephone Company
to the customer's premises where a service difficulty or
trouble report results from customer-provided.equipment or

system.
bowwl
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_ Revised
GoODMAN TELEPHONE COMPANY GOODMAN & LANAGAN
Name of Issuing Corporation - For Community, Town or City

GENFRAL RULES AND REGULAFIONS OF GDODHAN TELEPHONE COMPANY
CONNECTIONS WITH EQUIPMENT OR FACILITIES PRQVIDED BY CUSTOM%R]QS]

A, GENERAL (cont'd) *

3. The Company shall not be responsible for the installacion,
operation or maintenance of any customer-provided .terminal
equipment, protective circuitry, or communications—systems.
Telecommunications service in not represented as adapted to
the use of customer-provided terminal equipment or systems
and where such are connected to Company facilities the res-
ponsibility of the Company shall be limited. to the furnishing
of facilities suitable for telecommunications service and to
the maintenance and operation of such facilities in a manner
proper for such telecommunications service: subject to this
responsiblity the Company shall not be responsible for (1)
the through transmissicn of signals generated by the customer-
provided equipment, protective circuitry, or systesm or for
the quality of, or defects in, such transmission, or (2) the
reception of signals by customer-provided equipment, protective
circuitry or systems.

4, The Telephone Company will not be responsible to the customer
or otherwise, if changes in the company's communications
facilities, equipment, operations or procedures renders the
customer-provided terminal equipment, protective circuitry,
or communications systems obsolete or require modification
or alteration of such equipment. The Telephone Company will
give at least 90 days notice in writing if such changes can
reasonable be expected to occur, allowing the customer an
opportunity to maintain uninterrupted service.

5. The Telephone Company will not be responsible for any loss or
damage, nor for any impairment or failure of the service,
arising from or in connection with the use of facilities of
customers and not caused solely by the negligence of the
Telephone Company.

6. Satisfactory performance of the telecommunications network
requires continuing functional compatibility of the network
control signals and the switching equipment involved. To
assure such continuing compatiblity, network concrol signaling
in the furnishing of telecommunications service shall be.
performed by equipment furnished, installed and maintained by
the Telephone Company unless the customer-provided terminal
equipment or protective circuitry meet the requirements ©f” the

*Indicates new rate or text FCC Rules and Regulations,
+Indicates change
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GENERAL RULES AND REGULATIONS OF GOODMAN TELEPHONE COMPANY !
CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMERS:

A. GENERAL (Cont'd) F:B -6 1981 *

7. Where any customer-provided. equipment, protective dircuitry 'on
communications system is used with telecommunications service
in violation of any of the provisions in this tariff, the
Telephone Company will take such immediate action as necessary
for the protection of its services, and will promptly notify
the customer of the violation. The customer shall discontinue
such use of the equipment or systems or correct the violation
and shall confirm in writing to the Company within (10) days,
following the receipt of written notice from the Company, that
such use has ceased or that the violation has been corrected.
Failure of the customer to discontinue such use or to correct
the violation and to give the required written confirmation
to the Telephone Company within the time stated above shall
result in termination of the customer's service until such
time as the customer complies with the provisions of this tariff.

8. Customer-provided terminal equipment or communications systems
which serve a location which the Telephone Company considers
impraticable to serve because of hazard or inaccessibility
may be connected with telecommunications service only by means
of connecting equipment furnished by the Telephone Company J
(Unless the customer-provided terminal equipment, communications
systems, protective circuitry, or premise wiring meets the
requirements of the F.C.C. Rules and Regulations.)

9. Thte customer indemnifies and saves the Telephone Company harm-
less against claims for infringment of patents arising from
combining such equipment or system with, or using it in
connection with, facilities of the Telephone Company; and ]
against all other claims arising out of any act or omission of
the customer in connection with facilities provided by the
Telephone Company.

10. The customer must provide all the electrical power necessary
for the operation of customer-provided communications systems
equipment and associated lines to the peint of interconnection.

11. The customer must provide and install all wiring'from the point
of connection with telephone company facilities and will make
the actual connection to the Telephone facilities -

[
-
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GEﬁEﬁAL RULES AND REGULATIONS OF OODMAN™ TELEPHONE COMPANY l
CONNECTIONS WITH EQUIPMENT OR FACILYITLIES PROVIDED RY CUSTOMERS

A, GENERAL (Cont'd) Lk

~2 -6 198

12. Terminal equipment and/or protective circuitry Jawfu[ ¥+ connec-
ted directly to the Telephone Compan's exchange facilities,_ '
in each exchange as of October 17, 1977, where compatible, may
continue to be connected for the life of the equipment in the
same or a compatible exchange without being registerd, unless
subsequently modified.

12a. Entire PBX or key telephone systems, including their equ1pment
premise wiring and protective apparatus (if any), lawfully
connected directly to the Telephone Company's exchange facili-
ties, in éach exchange, as of June 1, 1978, may continue to be
connected for the life of the equipment in the same or a com-
patible exchange without being registered,unless subsequently
motified. Additions to such system may be made up to July 1,
1979, without registration of any additional equipment involved
provided that:

(i) any premise wiring added conforms to the F.C.C.
Rules and Regulations,
{(ii) any equipment added is of a type directly connected
to the telephone network as of October 17,1977.

Changes to PBX or key telephone systems covered in this para-
graph may only be made by the manufacturer of the PBX or key
telephone system, or a duly authorized agent of the manufacturer)

~ 13. Terminal equipment and protective circuitry of a type lawfully
connected directly to the Telephone Company's exchange facili-
ties in each exchange as of October 17,1977, where compatible,
may be connected thereafter in the same or compatible exchange
until July 1, 1979, at which time all terminal equipment and
protective circuitry covered in paragraph 12, above, must be
registered in accordance with the F.C.C, Rules and Regulations,

13a. PBX of key telephone systems of a type lawfully counected
directly to the Telephone Company's exchange facilities in
each exchange as of October 17, 1977, where compatible, may be
connected after June 1, 1978, in the same or compatible exchange
until July 1, 1979, at which time all PBX or key telephone;
systems covered in paragraph 12a., above, must be registered in
accordance with the F.C.C. Rules and Regulations.

ok e -
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GENERAL RULES AND REGULATIONS OF GoOpMAN TELEPHONE COMPANY

A,
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GENERAL (Cont'd) .

13a.

14.

l4a.

15.

*Indicates new rate or text I
+Indicates change '

{(Cont'd)

All premises wiring must conform to rules specified in the
F.C.C. Rules and Regulations. Changes to PBX or key telephone
systems covered in this paragraph may only be made by the
manufacturer of the PBX or key telephone system, or a duly
authorized agent of the manufacturer.

Terminal equipment, protective circuitry, and PBX or key tele-
phone systems, or a type not lawfully connected directly to th
Telephone Company's exchange facilities in each exchange on
October 17,1977, where compatible, may be directly connected
after July 1, 1979, in the same or a compatible exchange only
if the customer-provided terminal equipment; protective cir-
cuitry or PBX or Key Telephone System has been registered in
accordance with the F.C.C. Rules and Regulations,

PBX or key telephone systems of a type lawfully connected dir-
ectly to the Telephone Company's exchange facilities in each
exchange as of October 17, 1977, or registered in accordance
with the F.C.C. Rules and Regulations, and are presently con-
nected to the Telephone Company's exchange facilities by pro-
tective apparatus, may remove such protective apparatus and
connect directly if the following conditions are met:

(i) Any premise wiring whose classification is changed
thereby is qualified as if newly installed under
the F.C.C. Rules and Regulations.,

(ii) All equipments in the system are of a type directly
connected to the telephone network as of October 17,
. 1977, or are registered in accordance with the F.C.C.
Rules and Regulatiomns.

Terminal equipment not registered nor grandfathered in accord-
ance with the F.C.C. Rules and Regulations may be connected to
the network pursuant to the tariff provisions in effect prior
to October 17,1977, requiring the use of a Telephone Company
provided metwork control signaling unit and connecting arrange
ment, or customer-provided protective circuitry registered in
accordnace with the F.C,C. Rules and Regulations. !
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Goodman Telephone Company P.S.C. Mo. No. 4

First Revised Sheet No. 34

‘7“ Cancels Original Sheet No. 34
: For Goodman and Lanagan

GENERAL RULES AND REGULATIONS OF GOODMAN TELEPHONE COMPANY

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY ﬂ}ﬁg SPU i
Gzl .8 Lormm C=12] [-1 8

A GENERAL (Cont'd) RECD NOV 2 4 1399

16. The Telephone Company will not be liable for damages arising out of
injuries to persons or property from voltages or currents transmitted over
the facilities of the Telephone Company caused by customer-provided
terminal equipment or protective circuitry.

17. The Telephone Company will make reasonable effort to cure any material *
failure to provide service caused solely by year 2000 defects in the
Telephone Company’s hardware, software, or systems. Due to the
interdependence among telecommunications providers and the
interrelationship with non-Telephone Company service processes,
equipment and systems, the Telephone Company is not responsible for
failures caused by circumstances beyond its control including, but not
limited to, failures caused by: (1) the Customer; (2) other
telecommumcatlons companies as defined by Missouri statute; or (3)
customer premises equipment. In addition, the Telephone Compa.ny does
not ensure compatibility between the Telephone Company and non-
Telephone Company services used by the Customer.
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GENERAL RULES AND REGULATIONS OF GpopmaN TELEPHONE COMPANY:
HCQNNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

A. GENERAL (Cont'd) . . Frg -6 1981 .

16. The Telephone Company will not be liable for damages
arising out of injuries to persons or property-from
voltages or currents transmitted over the facilities
of the Telephone Company caused by customer-provided
terminal equipment or protective circuitry.
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GQODMAN TELEPHONE COMPANY For Area_Served
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r RECEIVED
- CENERAL RULES _AND BECGUTATIONS OSEU
bru $1 1980
A. USE OF SERVICE AND FACILITIES i MsSUURY
: - | Public Sensice Gammnsslon

1. Use of Profane Language or Impersonation oI Another ;
The Telephone Company may refuse to furnish or may deny
telephone service to any persons, firm or corporation who,
over the facilities furmnished by the Telephone Conpany, uses-
or permits to be used foul, abusive, obscene or profane
language; or impersonates or permits others to impersonate

any other individual with fraudulent or maliciaocus intent.
7. Governmental Ofnjections to Service

The Telephone Company may refuse to furnish or may discontinue
telephone service to any person, fimm or corporation upon
objection to the furnishing of such service made by or on
behalf of any governmental authority on the grounds that such
service is or is to be used for illegal purposes.

3. Telephone Numbers

The subscriber has no property right in the telephone number
or any right to continuance of service through any particular
central office, and the Telephone Company may change the
telephone number or the central office designation, or both,
of a subscriber whenever it deems it advisable in the conduct
of its business to do so.

4, Alterations

The subscriber agrees .to notify the Company promptly in
writing whenever alterations or new construction on premises
owned or leased by him will necessitate changes in the i

Company's wiring or equipment; and the subsertber—a T
ich. ch@i@%. @

to pay the Company's current charges for

FER 1 1987
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