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PHYSICAL COLLOCATION 
(REGULATIONS) 

 
 
 
2.0. DEFINITIONS (Continued) 

 
Preparation Charges – Denotes those charges associated with the initial preparation of the Collocator’s 
Dedicated Space. 
 
Technically Feasible – A collocation arrangement is technically feasible if, in accordance with either 
national standards or industry practice, there is no significant technical impediment to its establishment.  
A collocation arrangement shall be presumed to be technically feasible if it has been deployed by any 
incumbent local exchange carrier in the country. 
 
Telecommunications Infrastructure Space – Denotes the square footage or linear footage of space, 
including common areas, used to house telecommunications infrastructure equipment necessary to 
support collocation space necessary for interconnection with or access to unbundled network elements 
of SWBT’s network and/or the network of another CLEC. 

 
3.0 LIMITATION OF LIABILITY 
 

3.1 Limitation 
 

With respect to any claim or suit for damages arising in connection with the mistakes, omissions, 
interruptions, delays or errors, or defects in transmission occurring either in the course of furnishing 
service pursuant to this tariff, the liability of either SWBT or the Collocator, if any, shall not exceed an 
amount equivalent to the proportionate monthly charge to the Collocator for the period during which such 
mistake, omission, interruption, delay, error, or defect in transmission or service occurs and continues. 
 
Neither SWBT nor the Collocator shall be responsible to the other for any indirect, special, 
consequential, lost profit or punitive damages, whether in contract or tort. 
 
Both SWBT and the Collocator shall be indemnified and held harmless by the other against claims and 
damages by any third party arising from provision of the other ones’ services or equipment except those 
claims and damages directly associated with the provision of services to each other which are governed 
by the provisioning party’s applicable tariffs or guidebook. 
 
The liability of either SWBT or the Collocator for its willful misconduct or gross negligence is not limited 
by this tariff. 
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PHYSICAL COLLOCATION 

(REGULATIONS) 
 
 
6.0 ORDERING AND PROVISIONING (Continued) 
 

6.1 Dedicated Space (Continued) 
 

6.1.3 Interval (Continued) 
 

C. (Continued) 
 

SWBT will complete construction of cageless collocation in Eligible Structures such as CEVs, Huts 
and Vaults in 70 days from the receipt of the Collocator's acceptance of the quotation where SWBT 
will be installing all or some of the bays.  These construction intervals for cageless collocation in 
Active Collocation Space in all Eligible Structures apply where the Collocator is requesting 
maximum DC power of 50 AMPs, either in a single or in multiple feeds of 50 AMPs (maximum 50 
AMPs per feed).  For Cageless Collocation in Active Collocation Space in all Eligible Structures 
where a Collocator is requesting DC power greater than 50 AMPs (e.g., 100 AMPs) per feed, 
SWBT will complete construction in 90 days. 
 
Unless otherwise mutually agreed to by the parties in writing, in Other (Inactive) Collocation Space, 
SWBT will complete construction of requests for caged or cageless collocation for any central office 
in 140 days from receipt of the collocator's acceptance of the quotation.  In addition, SWBT will 
provide a DS1/DS3 Interconnection Arrangement within five (5) days after installation of the 
Collocator’s equipment and termination of DC power and completion of interconnection cabling if 
the Collocator submitted an order with all requisite assignment information with its application for 
collocation.  A collocator may obtain a shorter construction interval than that set forth above by 
scheduling a meeting with SWBT at least twenty (20) business days prior to submission of the first 
application to discuss, coordinate and prioritize the collocator applications.  If a completion date 
outside the time period required herein is not agreed to by the parties, the issue may be presented 
by either party to the Missouri Public Service Commission for determination. 

 
D. SWBT will provide reduced intervals for collocators with existing physical collocation space that 

request the following interconnection augments.  The collocator must submit to SWBT's Collocation 
Service Center (CSC) a completed application for a Subsequent Job.  For the reduced build-out 
interval to apply, this application must include an up-front payment of the nonrecurring Planning 
Fee from paragraph 21.1 of this tariff and 50% of all applicable tariffed  or guidebook nonrecurring 
charges.  In addition, the application must include an accurate front equipment view (a.k.a. rack 
elevation drawing) specifying bay(s) for the collocator's point of termination.  Applications received 
with the up-front payment and meeting the criteria below will not require a quote. 
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PHYSICAL COLLOCATION 

(REGULATIONS) 
 

 
6.0. ORDERING AND PROVISIONING (Continued) 
 

6.6 Billing (Continued) 
 

6.6.9 Failure by the Collocator to pay any charges determined to be owed to SWBT within the time 
specified in paragraph 6.6.7 shall be grounds for immediate re-entry and termination of services 
provided under this tariff. 

 
6.6.10 Billing for Caged Shared and Caged Common Collocation Arrangements 
 

Except for certain charges identified as related to Caged Shared Collocation, each collocator 
shall be billed separately and shall be able to order and provision separately.  In the case of 
Caged Shared Collocation, SWBT shall bill the original collocator for space.  However, SWBT 
shall bill the other Collocators in the shared cage for use of network elements and 
interconnection separately as required. Collocators located in a Caged Common Collocation 
area shall have direct billing arrangements with SWBT for floor space and all other applicable 
interconnection arrangements. 

 
6.7 Late Payment Charge 

 
If the Collocator fails to remit payment for any tariff or guidebook charges by the Bill Due Date, or if a 
payment or any portion of a payment is received from Collocator after the Bill Due Date, or if a payment 
or any portion of a payment is received in funds which are not immediately available to SWBT as of the 
Bill Due Date, then a late payment charge shall be assessed as follows:  the unpaid amounts shall bear 
interest from the Bill Due Date until paid at the lesser of (a) the rate used to compute the Late Payment 
Charge in SWBT’s Missouri intrastate access services tariff and (b) the highest rate of interest that may 
be charged under Missouri law, compounded daily from the Bill Due Date to and including the date that 
the payment is actually made and available. 

 
6.8 Allowances for Interruptions 

 
An interruption period begins when an inoperative condition of a physical collocation arrangement is 
reported to SWBT’s designated contact point and ends when the physical collocation arrangement is 
operative and reported to the collocator’s designated contact.  No allowance for an interruption period will 
be provided for physical collocation where the interruption is due to the actions or negligence of the 
Collocator.  A credit allowance will be made to the collocator where the interruption is due to the actions 
or negligence of SWBT. 
 
When a credit allowance does apply, such credit will be determined based on the monthly recurring rates 
applicable to the specific item(s) causing the interruption; however, the credit allowance for an 
interruption or for a series of interruptions shall not exceed the applicable monthly recurring rate for the 
item(s) involved. 
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PHYSICAL COLLOCATION 

(REGULATIONS) 
 
 
9.0. USE OF DEDICATED SPACE (Continued) 

 
9.6 Interconnection to Others 

 
Within a contiguous area within the eligible structure, SWBT will permit Collocators to construct their own 
cross-connect facilities to other physical collocators using copper or optical facilities between collocated 
equipment located within the same Eligible Structure, subject only to the same reasonable safety 
requirements that SWBT imposes on its own equipment.  SWBT shall not require physical-to-physical 
collocators to purchase any equipment or cross-connect capabilities solely from SWBT itself at tariffed or 
guidebook rates.  If requested by the collocator, SWBT will provide only the installation of physical 
structure(s) and the associated labor necessary for the Collocator(s) to pull its facilities from its 
equipment space to the equipment space of another Collocator.  However, if the Collocators cannot 
physically pull the cable themselves (i.e., located on different floors), SWBT will perform the necessary 
construction on a standard Custom Work Order basis and perform the cable pull.  SWBT (1) will not 
make any physical connection within the Collocator’s dedicated space; (2) will not have any liability for 
the cable or the connections, or the traffic carried thereon; and (3) will not maintain any records 
concerning these connections. 
 
9.6.1 If a physical Collocator and a virtual Collocator both have purchased dedicated appearances not 

then in use on a DSX-1 panel, DSX-3 panel, or FDF located within contiguous areas within the 
eligible structure, then SWBT will permit the interconnection of physically and virtually collocated 
equipment by connection of copper or optical facilities to the Collocators’ dedicated appearances 
on the DSX-1 panel, DSX-3 panel, or FDF, subject only to the same reasonable safety 
requirements that SWBT imposes on its own equipment.  The connections shall be made within 
ten (10) days of a joint request by the Collocators.  At SWBT’s option, the connection may be 
made either by SWBT or by the Collocators’ installers, who shall be on SWBT’s list of approved 
installation vendors. 

 
9.7 Personal Property and Its Removal 

 
In accordance with and subject to the conditions of this tariff or guidebook, the Collocator may place or 
install in or on the Dedicated Space such personal property or fixtures (Property) as it shall deem 
desirable for the conduct of business.  Property placed by the Collocator in the Dedicated Space shall 
not become a part of the Dedicated Space even if nailed, screwed or otherwise fastened to the 
Dedicated Space.  Such Property must meet SWBT standards for flame and smoke ratings, e.g., no 
combustibles.  Such Property shall retain its status as personality and may be removed by the Collocator 
at any time.  Any damage caused to the Dedicated Space or land occupied by an adjacent structure by 
the removal of such Property shall be promptly repaired by the Collocator at its expense pursuant to 
paragraph 9.8 following. 
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PHYSICAL COLLOCATION 

(REGULATIONS) 
 
 
10.0 STANDARDS (Continued) 
 

10.2.1 Dispute Resolution Process for Revisions or Implementation of Technical Publications 
 

Disputes that cannot be resolved by the parties regarding revisions to or implementation of SWBT 
technical publications that apply to physical collocation arrangements will be resolved by use of (1) 
mediation, (2) any dispute resolution process promulgated by the Commission, or (3) any other 
method mutually agreed to by the parties.  Either party may use any of these options to obtain a 
resolution of the dispute. 

 
10.3 Compliance Certification 
 

The Collocator also warrants and represents that any equipment or facilities that may be placed in the 
Dedicated Space pursuant to paragraph 9.2 Equipment List; paragraph 9.2.1 Subsequent Requests 
to Place Equipment; or otherwise, shall be compliant with Bellcore NEBS Level 1 safety 
requirements, except to the extent that SWBT has deployed the same noncompliant network 
equipment in the network area(s) of its central offices.  The collocator may place Digital Loop Carrier 
Equipment, and/or, Digital Subscriber Line Carrier Equipment of its choosing in its space. 

 
11.0. RE-ENTRY 
 

If the Collocator shall default in performance of any tariff or guidebook provision herein, and the default 
shall continue for sixty (60) calendar days after receipt of written notice, or if the Collocator is declared 
bankrupt or insolvent or makes an assignment for the benefit of creditors, SWBT may, immediately or at 
any time thereafter, without notice or demand, enter and repossess the Dedicated Space, expel the 
Collocator and any claiming under the Collocator, remove the Collocator’s property, forcibly if necessary, 
and services provided pursuant to this tariff will be terminated without prejudice to any other remedies 
SWBT might have. 
 
SWBT may also refuse additional applications for service and/or refuse to complete any pending orders 
for additional space or service for the Collocator at any time after sending the notice required by the 
preceding paragraph. 
 
In the case of any dispute and at the written request of a Party, each Party will appoint a knowledgeable, 
responsible representative to meet and negotiate in good faith to resolve any dispute arising under this 
Agreement.  The location, form, frequency, duration, and conclusion of these discussions will be left to 
the discretion of the representatives.  Upon agreement, the representatives may utilize other alternative 
informal dispute resolution procedures such as mediation to assist in the negotiations.  Discussions and 
the correspondence among the representatives for purposes of settlement are exempt from discovery 
and production and will not be admissible in the arbitration described below or in any lawsuit without the 
concurrence of both parties.  Documents identified in or provided with such communications, which are 
not prepared for purposes of the negotiations, are not so exempted and, if otherwise admissible, may be 
admitted in evidence in the arbitration or lawsuit.  To the extent negotiations do not resolve the dispute, 
and 30 days have passed since the date of the request for resolution under this paragraph, parties may 
seek more formal dispute resolution procedures as described in their respective interconnection 
agreement, where applicable. 
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PHYSICAL COLLOCATION 

(REGULATIONS) 
 
 
12.0 INDEMNIFICATION OF SWBT 
 

Except as otherwise provided and to the extent not contradicted herein, the indemnity provisions of the 
Interconnection Agreement between SWBT and the Collocator shall apply and are incorporated herein by 
this reference.  However, in no event will the provisions in this paragraph supersede or override the 
indemnification provisions contained in the interconnection agreement between SWBT and Collocator.  
Additionally, in the event of a conflict between indemnification provisions in the interconnection agreement 
and the Tariff, the provisions in the interconnection agreement will control. 
 
Collocators shall indemnify and hold harmless SWBT the agents, employees, officers, directors and 
shareholders of any of them (“Indemnities”), from and against any and all liabilities, obligations, claims, 
causes of action, fines, penalties, losses, costs, expenses (including court costs and reasonable attorneys' 
fees), damages, injuries, of any kind, (individually and collectively “Liabilities”), including but not limited to, 
Liabilities as a result of (a) injury to or death of any person; (b) damage to or loss or destruction of any 
property; or (c) Liabilities related in any manner to employee benefits, workers compensation, payroll tax, 
and other employer obligations which may be asserted against SWBT where such liabilities arise in 
connection with Collocator's use of persons that it classifies as an independent contractor or subcontractor 
to perform obligations under this Tariff; (d) attachments, liens or claims of material persons or laborers 
arising out of or resulting from or in connection with this Tariff or the performance of or failure to perform 
and directly or indirectly caused, in whole or part, by acts of omissions, negligent or otherwise, of 
Collocator or a contractor or a representative of Collocator or an employee of any one of them, except to 
the extent such Liabilities arise from the negligence or willful or intentional misconduct of SWBT or its 
employees.  The provisions in this paragraph are reciprocal and applicable also to SWBT. 
 
SWBT shall, make best efforts to promptly notify Collocator of any suit or other legal proceeding asserting 
a claim for Liabilities.  Upon request, Collocator shall, at no cost or expense to any Indemnitee, defend any 
such suit or legal proceeding asserting a claim for Liabilities, and Collocator shall pay any costs and 
attorneys' fees that may be incurred by any Indemnitee in connection with any such claim, proceeding or 
suit.  Collocator shall also (a) keep SWBT and any other Indemnitee subject to any such claim fully 
informed as to the progress of such defense, and (b) afford SWBT and such Indemnitee, each at its own 
expense, an opportunity to participate on an equal basis with Collocator in the defense or settlement of any 
such claim. 

 
13.0 SERVICES AND MAINTENANCE 
 

13.1 Operating Services 
 

SWBT shall maintain for the Eligible Structure customary building services, utilities (excluding telephone 
facilities), including janitorial and elevator services, 24 hours a day, 7 days a week.  Any business 
telephone services ordered by the Collocator for its administrative use within its Dedicated Space will be 
provided in accordance with applicable SWBT tariffs or guidebook. 

 
13.2 Maintenance 

 
SWBT shall maintain the exterior of the Eligible Structure and grounds, and all entrances, stairways, 
passageways, and exits used by the Collocator to access the Dedicated Space. 
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PHYSICAL COLLOCATION 
(SERVICES AND RATES) 

 
 
15.0 GENERAL 
 

15.1 The rates and charges in this tariff are applicable only for physical collocation arrangements in 
Eligible Structures as defined in paragraph 2 of this tariff.  SWBT allocates the charges for space 
preparation and security charges on a prorated basis so the first collocator in a premises will not 
be responsible for the entire cost of site preparation.  However, ancillary charges for unique 
collocator requests for collocation options directly attributable to the requesting collocator will not 
be prorated.  Examples include power arrangements, remote switch module related options and 
POT bay-related options. 

 
15.2 Parking at Eligible Structures will be provided on a first-come, first-served basis if there is no 

commercial parking or curbside parking available within a reasonable radius of the eligible 
structure.  SWBT will rent parking spaces to Collocators on a first-come, first-served basis if such 
space is available.  Collocators may not park in spaces that are reserved for SWBT’s vehicles and 
which are designated as reserved.  SWBT shall not unreasonably reserve for its own use all 
parking at the Eligible Structure.  Collocators shall be allowed to have reasonable use of and 
access to loading docks.  Collocators and SWBT are required to follow all posted traffic and SWBT 
signs and follow all applicable parking and traffic laws and ordinances. 

 
15.3 The rates and charges in this tariff do not include costs for any Americans with Disability Act (ADA) 

construction generated or caused by the physical collocation space request.  If required, ADA 
construction will be provided on an ICB. 
 

15.3.1 If SWBT is required to upgrade an Eligible Structure, or portion of the structure to comply with 
the Americans with Disability Act (ADA) which arises as a direct result of Collocator’s 
collocation arrangement, SWBT will prorate the total forward-looking economic cost of the 
upgrade, and allocate the charge to each Collocator located within the Structure, based on the 
total space utilized by each Collocator. 

 
15.3.2 Should SWBT benefit in any way whatsoever from the ADA upgrades, it shall absorb half of the 

cost when there is one benefiting collocator, one-third when there are two, and so on. 
 
15.3.3 Should SWBT be the sole beneficiary of an upgrade (e.g., an upgrade would have had to be 

made regardless of whether or not a collocator was collocated in the CO), SWBT shall absorb 
all of the costs related to such an upgrade. 

 
15.4 The rates and charges set forth herein are for physical collocation arrangements, while charges for 

interconnection and access to unbundled network elements are as set forth in a negotiated 
interconnection agreement and any applicable Company’s tariff or guidebook. 

 
15.5 The term of the Collocation agreement shall be concurrent with the terms of the interconnection 

agreement unless the collocator chooses a month-to-month term. 
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LOCAL ACCESS SERVICE 

 
 
VIRTUAL COLLOCATION (Continued) 
 

4.0 COOPERATIVE RESPONSIBILITIES 
 

SWBT will work cooperatively with the Collocator to develop implementation plans including 
timelines associated with: 

 
- Placement of Collocator’s fiber into the central office vault, 
 
- Location and completion of all splicing, 
 
- Completion of installation of equipment and facilities, 
 
- Removal of above facilities and equipment, 
 
- To the extent known, the Collocator can provide forecasted information to SWBT on 

anticipated additional Virtual Collocation requirements, 
 
- To the extent known, the Collocator is encouraged to provide SWBT with a listing of the 

equipment types that they plan to virtually collocate in SWBT central offices or CEVs, Huts 
and Cabinets.  This cooperative effort will insure that SWBT personnel are properly trained 
on Collocator equipment. 

 
5.0 INTERVALS AND PROVISIONING 

 
5.1 Quote Intervals 

 
In responding to an application request, SWBT shall provide the quotation of the applicable 
nonrecurring and recurring tariff or guidebook rates, and the estimated construction interval no 
later than as specified below.  The Collocator has forty-five (45) business days from receipt of the 
quotation to accept the quotation.  The quotation expires after forty-five (45) business days.  After 
forty-five (45) business days, a new application and application fee are required. 

 
Price quote intervals are as follows and will run concurrent with the ten (10) day notification 
interval for availability of virtual collocation interconnection: 

 
Number of 

Applications by One 
Collocator 

1- 5 
6-20 

 
 

Quotation Interval 
10 Business Days 
25 Business Days 

 
Should the Collocator submit twenty-one (21) or more applications within five (5) business days, 
the quotation interval will be increased by five (5) business days for every five (5) additional 
applications or fraction thereof.  Any material revision to an application will be treated as a new 
application and will be subject to the time intervals set forth above. 
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LOCAL ACCESS SERVICE 
 
 
VIRTUAL COLLOCATION (Continued) 
 

14.0 ALTERNATIVE VIRTUAL COLLOCATION ARRANGEMENT DESCRIPTION 
 
 Virtual collocation wherein the Collocator maintains and repairs the virtually collocated 

equipment. 
 
 For purposes of virtually collocating equipment, SWBT shall determine which Eligible Structures 

require access to CEVs, Huts, or manholes containing concentrated cabling and other forms of 
equipment that requires drawings, schematics, or other engineering documents that aide in the 
prevention of accidental network outages.  The drawings, schematics, or other engineering 
documents shall denote the location of the requesting Collocator’s equipment and cabling without 
disclosing identity of equipment and cabling belonging to SWBT and other Collocators.  Provided 
that SWBT is not required to make this determination prior to an executed agreement to virtually 
collocate in an Eligible Structure. 

 
 After Collocator has been provided with written notification by SWBT that access to CEVs, Huts, 

or manholes containing concentrated cabling and other forms of equipment requires drawings, 
schematics, or other engineering documents that aide in the prevention of accidental network 
outages, Collocators may not enter an Eligible Structures without obtaining undated copies of 
drawings, schematics, or other engineering documents.  Upon request, SWBT shall immediately 
make available to Collocators those drawings, schematics, or other engineering documents that 
identify the location of the requesting Collocator’s equipment and cabling.  In the event the 
requested documents are not immediately available, SWBT shall not prevent the Collocator from 
entering the Eligible Structure.  If SWBT does not immediately make the requested documents 
available to a Collocator and the Collocator enters the eligible structure, SWBT shall deliver the 
requested documents to Collocator immediately upon locating same. 

 
 SWBT will provide a security escort with the Collocator paying the expense for the escort.  In 

areas defined in SWBT’s (AT&T Missouri’s) Guidebook as rate groups C and D, SWBT will 
provide the security escort within one (1) hour of notification by the Collocator.  In areas defined 
in SWBT’s local exchange tariff as rate A and B, SWBT will provide the security escort as soon as 
reasonably possible, or within the time frame agreed to by the parties, at the time of notice.In the 
event the FCC determines that SWBT may not require a security escort paid for by the 
Collocator, then this virtual collocation maintenance alternative as described in this Paragraph 
14.0 and in Paragraph 1.0(2) is null and void, and all virtual collocation will be maintained by 
SWBT as described in Paragraph 1.0(1). 
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