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APPLICATION
The rules and regulations specified herein apply to the intrastate services and facilities
furnished by GREEN HILLS TELECOMMUNICATIONS SERVICES, hereinafter referred
to as the Telephone Company, or Company.
In the event of a conflict between any rate, rule, regulation or provision contained within
this tariff and any rule or statutes of the Missouri Public Service Commission, the rule or
statutes of the Missouri Public Service Commission shall prevail.

This tariff cancels and supersedes all other local tariffs of the Telephone Company issued
and effective prior to the effective dates of this tariff.

Services contained in this tariff will be provided as facilities based.
Resale of services in this tariff will be subject to a separate agreement between parties.
Except as noted otherwise, this tariff applies to all exchanges of the Company.

The exchanges served by GREEN HILLS TELECOMMUNICATIONS SERVICES are as

follows:
Norborne? (M
Chillicothe? (N)
Kingston? (N)
1 Calling scopes include the Norborne exchange boundary and EAS to the Stet exchange. (M)
2Rates and descriptions of the Company’s services are available at the Company’s website: (N)
www.greenhills.net (N)
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ESTABLISHMENT AND FURNISHING OF SERVICE (Cont’d)
D. Payment For Service

The subscriber is required to pay all charges for exchange services and facilities, and for toll
messages in accordance with provisions contained in this tariff. The subscriber is held
responsible for all charges for telephone service rendered at his telephone, both exchange and
toll, including charges for toll messages on which the charges have been reversed.

1. Bills
Regular monthly bills are due and payable upon presentation.

Customers generally are provided one copy of the regular monthly bill. Additional
copies may be provided at a charge of $.50 per each page copied.

The company shall itemize on the customer’s bill any taxes and/or franchise fees.

Customer shall pay all sales, use, gross receipts, excise, access, or other local, state
and Federal taxes, charges, or surcharges, however designated, imposed on or based
upon the provision, sale or use of the Services (excluding taxes on the company’s net
income) subject to the commission’s approval. Such taxes shall be separately stated on
the applicable invoice. Surcharges or billing line items other than taxes and
jurisdictional franchise fees must be authorized in tariffs approved by the Commission.

2. Rendering of Bills

Bills for Flat Rate Exchange Service may be billed as a total of all items and may be
rendered in advance with the billing and "due" dates so stated.

Bills for Toll Service will be rendered monthly in arrears with new toll listed separately.
3. Collections

The bill becomes delinquent on the twenty-fifth (25") of each month, except when the (M)
customer has had service discontinued for non-payment of an undisputed delinquent
charge within the past twelve (12) months.

The Company may render a special toll billing to any customer who incurs toll or other

charges at any time during the billing period which are equal to 400 percent of the

amount of the deposit or guarantee previously required from such customers.
Customers shall be informed of special toll billing by first class mail and the toll charges

that remain unpaid for ten (10) days after such demand, or on the twenty-fifth (25”‘) of (T)
the month, whichever is less, such charges will be deemed delinquent. Service may be
discontinued (disconnected) by the Company on all delinquent accounts.

A "restoral of service" charge of $14.50 is applicable to each reconnection of service
which has been discontinued for non-payment of charges due (Section 26). No
allowance will be made for loss of service during the period service is disconnected
before the completion of an order to terminate the service. Subsequent to the
completion of an order to terminate the service, it may be at the option of the Telephone
Company to re-establish only on the basis of a new application.
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ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

D. Payment For Service

The subscriber is required to payral! charges for &gﬁgrpg%'igeﬁﬁ&vsma%&%ities, and for toll

messages in accordance with provisions contained in this tariff. The subscriber is heid responsible
for all charges for telephone service rendered at his telephone, both exchange and toll, including
charges for toll messages on which the charges have been reversed.

1. Bills
Regular monthly bilis are due and payable upon presentation.

Customers generally are provided one copy of the regular monthly bill. Additional copies
may be provided at a charge of $.50 per each page copied.

The company shall itemize on the customer's bill any taxes and/or franchise fees.

Customer shall pay all sales, use, gross receipts, excise, access, or other local, state and
Federal taxes, charges, or surcharges, however designated, imposed on or based upon the
provision, sale or use of the Services (excluding taxes on the company’s net income) subject
to the commission’s approval. Such taxes shail be separately stated on the applicable
invoice. Surcharges or billing line itersns other than taxes and jurisdictional franchise fees
must be authorized in tariffs approved by the Commission.

2. Rendering of Bills

Bills for Flat Rate Exchange Service may be billed as a total of all items and may be
rendered in advance with the billing and "due" dates so stated.

Bills for Toll Service will be rendered monthly in arrears with new toll listed separately.

3. Collections

The bill becomes delinquent twenty-one (21) days after the billing date, except when the
customer has had service discontinued for non-payment of an undisputed delinquent charge
within the past twelve (12) months,

The Company may render a special toll billing to any customer who incurs toll or other
charges at any time during the billing period which are equal to 400 percent of the amount of
the deposit or guarantee previously required from such customers. Customers shall be
informed of special toll bifling by first class mail and the toll charges that remain unpaid for
ten (10) days after such demand, or twenty-one (21) days from the billing date, whichever is
less, such charges will be deemed delinquent. Service may be discantinued (disconnected)
by the Company on all delinquent accounts.

A "restoral of service” charge of $14.50 is applicable to each reconnection of service which
has been discontinued for non-payment of charges due (Section 26). No ailowance will be
made for loss of service during the period service is disconnected before the completion of
an order to terminate the service. Subsequent to the completion of an order to terminate the

service, it may be at the option of the Telephone Company to re{ggtpblsks ond ILI'[P
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Extension Stations.

Detached extension stations are provided upcn customer request on the customer's premises or

at off-premises locations only if facilities are available, Customers may be required to reimburse

the Company for a portion of the consfruction costs according to the rules and regulations as
specified in Special Construction Charges section of this Tariff. In the case of off-premise
extensions, primary exchange service must be established at the same location as the detached (N)

extension.

(D)
Extension service is not available in conjunction with Digital Subscriber Line (DSL) service. (N)
Extension service is not available in exchanges that have been rebuiit with fiber to the home. (N)
Extension service is not available where facilities must be bridged/ioined in the Central Office. {N}

Mileage charges apply for each extension station which is located in a different building on the same
premise and over one hundred fifty feet (150") from the main station and for all off-premise (N}
extension outlets.

See "Mileage Charges" section of this Tariff for applicable rates. (Section 27)

Issued: September 1, 2009 Date Effective; October 1, 2009
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LOCAL EXCHANGE SERVICE

A. General

Local Exchange Service consists of services furnishing switched communication in connection
with one-way and/or two-way information transmission points within a Local Calling Area offered
pursuant to this tariff. Local Exchange Services provide a Customer with a connection to the
public switched network which enables the Customer to:

1. receive calls from other stations on the public switched telephone network;

2. access the Company’s Local Services as set forth in this tariff;

3 access intraLATA, interLATA, intrastate, interstate and international calling
services provided by other certified common carriers;

4. access (at no additional charge) the Company’s business office for service
related assistance; access toll-free telecommunications services such as 800,
888 and 877 NPA.

Local Exchange Services may be used to originate calls to other telephone companies’ caller-
paid information services (e.g., NPA 900, etc.). Calls to those numbers and other numbers used
for caller-paid information services can be blocked by the Company’s switch at the Customer’s
request. Customers that request Call Blocking will be charged as per this tariff.

Local Exchange Service provides an individual access line for the transmission of two way
switched voice or data communication within a local calling area. The individual access line is the
connecting facility between a Customer’s premise and a serving central office that provides
Customer access to the switched network for placing and receiving calls. The individual access
line also enables the Customer to access the service of long distance carriers. The rates and
charges contained herein are in addition to all other applicable rates and charges located in other
parts of this tariff.

B. Rates
1. The following rates apply where the Company provides service either 1) using its own

facilities or 2) reselling the local service of the Incumbent Local Exchange Carrier. All
rates shown are for the period of one month.

Access Lines Monthly Rates

Residence $20.00 (M
Business Single Line $23.50 (1
Business Multi Line $26.50 (M

The Customer is provided an individual access line and unlimited calling within their local
calling area.

2. The Company also provides services using unbundled local loops (2 wire) leased from
another Local Exchange Carrier (LEC) with whom it has an interconnection agreement.
The rates and charges contained herein are in addition to all other applicable rates and
charges located in other parts of this tariff.

All rates shown are for the period of one month.

Access Lines Monthly Rates
Residence $121.63
Business $128.13

CANCELLED Issued: January 3, 2017 Effective: February 1, 2017

July 9, 2017 David Adams, General Manager
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LOCAL EXCHANGE SERVICE

A. General

Local Exchange Service consists of services furnishing switched communication in connection
with one-way and/or two-way information transmission points within a Local Calling Area offered
pursuant to this tariff. Local Exchange Services provide a Customer with a connection to the
public switched network which enables the Customer to:

1. receive calls from other stations on the public switched telephone network;

2. access the Company’s Local Services as set forth in this tariff;

3 access intraLATA, interLATA, intrastate, interstate and international calling
services provided by other certified common carriers;

4. access (at no additional charge) the Company’s business office for service
related assistance; access toll-free telecommunications services such as 800,
888 and 877 NPA.

Local Exchange Services may be used to originate calls to other telephone companies’ caller-
paid information services (e.g., NPA 900, etc.). Calls to those numbers and other numbers used
for caller-paid information services can be blocked by the Company’s switch at the Customer’s
request. Customers that request Call Blocking will be charged as per this tariff.

Local Exchange Service provides an individual access line for the transmission of two way
switched voice or data communication within a local calling area. The individual access line is the
connecting facility between a Customer’s premise and a serving central office that provides
Customer access to the switched network for placing and receiving calls. The individual access
line also enables the Customer to access the service of long distance carriers. The rates and
charges contained herein are in addition to all other applicable rates and charges located in other
parts of this tariff.

B. Rates
1. The following rates apply where the Company provides service either 1) using its own

facilities or 2) reselling the local service of the Incumbent Local Exchange Carrier. All
rates shown are for the period of one month.

Access Lines Monthly Rates

Residence $16.00 (M
Business Single Line $21.50 (1
Business Multi Line $24.50 (M

The Customer is provided an individual access line and unlimited calling within their local
calling area.

2. The Company also provides services using unbundled local loops (2 wire) leased from
another Local Exchange Carrier (LEC) with whom it has an interconnection agreement.
The rates and charges contained herein are in addition to all other applicable rates and
charges located in other parts of this tariff.

All rates shown are for the period of one month.

Access Lines Monthly Rates
Residence $121.63
Business $128.13
CANCELLED
February 1,2017 Issued: April 22, 2016 Effective: June 1, 2016
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LOCAL EXCHANGE SERVICE

A. General

Local Exchange Service consists of services furnishing switched communication in connection
with one-way and/or two-way information transmission points within a Local Calling Area offered
pursuant to this tariff. Local Exchange Services provide a Customer with a connection to the
public switched network which enables the Customer to:

1. receive calls from other stations on the public switched telephone network;

2. access the Company’s Local Services as set forth in this tariff;

3 access intraLATA, interLATA, intrastate, interstate and international calling
services provided by other certified common carriers;

4, access (at no additional charge) the Company’s business office for service
related assistance; access toll-free telecommunications services such as 800,
888 and 877 NPA.

Local Exchange Services may be used to originate calls to other telephone companies’ caller-
paid information services (e.g., NPA 900, etc.). Calls to those numbers and other numbers used
for caller-paid information services can be blocked by the Company’s switch at the Customer’s
request. Customers that request Call Blocking will be charged as per this tariff.

Local Exchange Service provides an individual access line for the transmission of two way
switched voice or data communication within a local calling area. The individual access line is the
connecting facility between a Customer’s premise and a serving central office that provides
Customer access to the switched network for placing and receiving calls. The individual access
line also enables the Customer to access the service of long distance carriers. The rates and
charges contained herein are in addition to all other applicable rates and charges located in other
parts of this tariff.

B. Rates
1. The following rates apply where the Company provides service either 1) using its own (T
facilities or 2) reselling the local service of the Incumbent Local Exchange Carrier. All (M

rates shown are for the period of one month.

Local Service Monthly Rates (M
Residence $13.00
Business Single Line $19.50
Business Multi Line $22.20

The Customer is provided an individual access line and unlimited calling within their local
calling area.

2. The Company also provides services using unbundled local loops (2 wire) leased from
another Local Exchange Carrier (LEC) with whom it has an interconnection agreement.
The rates and charges contained herein are in addition to all other applicable rates and
charges located in other parts of this tariff.

All rates shown are for the period of one month.

Access Lines Monthly Rates

Residence $121.63

Business $128.13
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LOCAL EXCHANGE SERVICE

A. General

Local Exchange Service consists of services furnishing switched communication in connection
with one-way and/or two-way information transmission points within a Local Calling Area offered
pursuant to this tariff. Local Exchange Services provide a Customer with a connection to the
public switched network which enables the Customer to:

1. receive calls from other stations on the public switched telephone network;

2. access the Company’s Local Services as set forth in this tariff;

3 access intraLATA, interLATA, intrastate, interstate and international calling
services provided by other certified common carriers;

4, access (at no additional charge) the Company’s business office for service
related assistance; access toll-free telecommunications services such as 800,
888 and 877 NPA.

Local Exchange Services may be used to originate calls to other telephone companies’ caller-
paid information services (e.g., NPA 900, etc.). Calls to those numbers and other numbers used
for caller-paid information services can be blocked by the Company’s switch at the Customer’s
request. Customers that request Call Blocking will be charged as per this tariff.

Local Exchange Service provides an individual access line for the transmission of two way
switched voice or data communication within a local calling area. The individual access line is the
connecting facility between a Customer’s premise and a serving central office that provides
Customer access to the switched network for placing and receiving calls. The individual access
line also enables the Customer to access the service of long distance carriers. The rates and
charges contained herein are in addition to all other applicable rates and charges located in other
parts of this tariff.

B. Rates

1. The following rates apply where the Company has installed its own facilities. All rates
shown are for the period of one month.

Access Lines Monthly Rates

Residence $13.00 0]

Business Single Line $19.50 0)
Business Multi Line $22.20 (N)

The Customer is provided an individual access line and unlimited calling within their local
calling area.

2. The Company also provides services using unbundled local loops (2 wire) leased from
another Local Exchange Carrier (LEC) with whom it has an interconnection agreement. (T)
The rates and charges contained herein are in addition to all other applicable rates and
charges located in other parts of this tariff.

All rates shown are for the period of one month.

Access Lines Monthly Rates
Residence $121.63
Business $128.13
S'Al‘NZCSIEI‘zl‘(E? Issued: December 17, 2009 Effective: January 1, 2010
uly 2o, . Steve Gann, General Manager FILED
Missouri Public
Service Commission B kP'QaBOXMZ(ZJ 64625 Missouri Public
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LOCAL EXCHANGE SERVICE

A. General

Local Exchange Service consist of services furnishing switched communication in connection with one-way
and/or two-way information transmission points within a Local Calling Area offered pursuant to this tariff.
Local Exchange Services provide a Customer with a connection to the public switched network which
enables the Customer to:

1. receive calls from other stations on the public switched telephone network;

2. access the Company'’s Local Services as set forth in this tariff;

3. access intraLATA, interLATA, intrastate, interstate and international calling services provided by
other certified common carriers;

4. access (at no additional charge) the Company’s business office for service related assistance;
access toll-free telecommunications services such as 800, 888 and 877 NPA.

Local Exchange Services may be used to originate calls to other telephone companies’ caller-paid
information services (e.g. NPA 900, etc.). Calls to those numbers and other numbers used for caller-paid
information services can be blocked by the Company’s switch at the Customer’s request. Customers that
request Call Blocking will be charged as per this tariff.

Local Exchange Service provides an individual access line for the transmission of two way switched voice
or data communication within a local calling area. The individual access line is the connecting facility
between a Customer’s premise and a serving central office that provides Customer access to the switched
network for placing and receiving calls. The individual access line also enables the Customer to access the
service of long distance carriers. The rates and charges contained herein are in addition to all other
applicable rates and charges located in other parts of this tariff.

B. Rates

1. The following rates apply where the Company has installed its own facilities. All rates shown are for the  (T)
period of one month.

Access Lines Monthly Rate
Residence $ 6.50
Business $13.00

The Customer is provided an individual access line and unlimited calling within their local calling area.

(P)
(D)
2. The Company also provides services using unbundled local loops (2 wire) leased from the (N)
Incumbent Local Exchange Carrier (ILEC). The rates and charges contained herein are in addition to
all other applicable rates and charges located in other parts of this tariff.
All rates shown are for the period of one month
Access Lines Monthly Rate
Residence $121.63
CANCELLED  Business $128.13 (N)
January 1, 2010
Missouri Public
Service Commission
JC-2010-0395
Issued: March 3, 2009 Effective: April 2, 2009 Filed
Issued By: Steve Gann, General Manager Missouri Public
P.O. Box 227 Service Commission

Breckenridge, Missouri 64625 JC-2009-0632
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Section 25
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Local Exchange Service consist of services furnishing switched communication in connection with
one-way and/or two-way information fransmission points within a Local Calling Area offered pursuant

fo this tariff. Local Exchange Services provide a Customer with a connection to the public switched
network which enables the Customer to:

1. receive calls from other stations on the public switched telephone network;

2. access the Company's Local Services as set forth in this tariff;

3. access intralLATA, interLATA, intrastate, interstate and international calling services provided
by other certified common carriers;

4. access (at no additional charge) the Company's business office for service related
assistance; access toll-free telecommunications services such as 800, 888 and 877 NPA,

Local Exchange Services may be used to originate calls to other telephone companies’ caller-paid
information services (e.g. NPA 900, etc.). Calls to those numbers and other numbers used for caller-
paid information services can be blocked by the Company’s switch at the Customers request.
Customers that request Call Blocking will be charged as per this tariff.

Local Exchange Service provides an individual access line for the transmission of two way switched
voice or data communication within a local calling area. The individual access line is the connecting
facility between a Customer's premise and a serving central office that provides Customer access to
the switched network for placing and receiving calls. The individual access line also enables the
Customner to access the service of long distance carriers. The rates and charges contained herein
are in addition to all other applicable rates and charges located in other parts of this tariff.

Rates

All rates shown are for the period of one month.

Access Lines Monthiy Rate
Residence $ 6.50
Business $13.00

The Customer is provided an individual access line and unlimited calling within their local caliing
area.

Touch Tone service provides for the origination of calls by means of instrumentalities equipped for
tone-type signaling. There is no charge associated with Touch Tone service.

Missouri Public
Sorvied Comrmmissin:es

w1 Fidac

Issued; December 11, 7998 Effective: January 10, 1999
Issued By: James A. Simon, Generat Manager
Cancelled P.O. Box 227
April 2, 2009

Missouri Public
Service Commission
JC-2009-0632

Breckenridge, Missouri 64625
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Section 25
First Revised Sheet 4
Canceling Original Sheet 4

LOCAL EXCHANGE SERVICE TARIFFS
DISABLED AND/OR LOW INCOME CONNECTION
ASSISTANCE PROGRAM-LINK UP MISSQURI

A GENERAL

1.

5.

The Link up Missouri Service Connection Program is a Federal Lifeline
assistance program applicable to eligible residential subscribers, as defined
below, and designed to promote subscribership to the telephone network among
disabled and/or low-income residential households.

Link Up assistance is available for a second or subsequent time only for a
principal place of residence with an address different from the residence address
where assistance was previously provided.

The premises at which the residence service is requested must be the
applicant's principal place of residence.

There is only one telephone line serving the residence premises. The residence
premises household {dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or
individuals functioning as one domestic establishment.

Link Up will not be furnished on a Foreign Exchange service.

B. ELIGIBILITY REQUIREMENTS

The following requirements shall be used by the company to determine the eligibility of a
subscriber for Link Up Missouri assistance. An applicant must meet the following
criteria in order to qualify for Link Up.

1. The customer must participate in one of the following programs:
a. Medicaid
b. Food Stamps
C. Supplemental Security Income (SSI)
d. Federal public housing assistance
e. Low Income Home Energy Assistance Program
f. National School Lunch Program's Free Lunch (NSL)
g. Temporary Assistance for Needy Families (TANF)
2. The customer must sign, under penalty of perjury a document certifying:
a. He/she is receiving benefits from one of the programs in B.1 above.
b. Name of the program(s) from which they are receiving benefits.
C.
Issued : March 11, 2005 Effective: May 1, 2005
Issued By:
Steve Gann, General Manager
CANCELLED P. O. Box 227
April 2, 2012 Breckenridge, Missouri 64625

Missouri Public
Service Commission

C0-2012-0293; JC-2012-0432
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Section 25
Qriginal Sheet 4.1

LOCAL EXCHANGE SERVICE TARIFFS
DISABLED AND/OR LOW INCOME CONNECTION
ASSISTANCE PROGRAM-LINK UP MISSOURI

B. ELIGIBILITY REQUIREMENTS (Cont.)

OR,

3. The customer’s income as defined in 47 CFR Part 54.400(f), must be at or below
135% of the Federal Poverty Guidelines.

4, The customer must present documentation of their household income prior to
enrollment in Link up. Acceptable documentation of income eligibility includes:
a. Prior year’s state, federal, or tribal tax return,

b. Current income statement from an employer or paycheck stub,

c. A Social Security statement of benefits,

d. A Veterans Administration statement of benefits,

e. A retirement/pension statement of benefits,

f. An Unemployment/Workmen’s Compensation statement of benefits,
g. A federal or tribal notice letter of participation in General Assistance
h. A divorce decree,

i. Child support,

j- Or other official documentation.

5. If documentation of income does not cover a full year, hefshe must present three
consecutive months worth of the same type of document within that calendar
year.

6. That he/she will notify the Company if he/she ceases to participate in the
program(s} or if his/her income exceeds 135% of the Federal Poverty
Guidelines.

Issued : March 11, 2005 Effective: May 1, 2005
Issued By:
Steve Gann, General Manager
CANCELLED P. Q. Box 227
April 2, 2012 Breckenridge, Missouri 64625

Missouri Public
Service Commission
C0-2012-0293; JC-2012-0432



" GREEN HILLS TELECOMMUNICATIONS SERVICES P.S.C. MO. NO.1

Section 25
First Revised Sheet 5
Canceling Original Sheet 5

LOCAL EXCHANGE SERVICE TARIFFS
DISABLED AND/OR LOW INCOME CONNECTION
ASSISTANCE PROGRAM-LINK UP MISSOURI

C. CHARGES AND DEFERRED PAYMENTS

1. Service Connection Charges, as set forth in this tariff*, for initial installation of
the main residential service access line, will be discounted at a rate of 50
percent, or $30.00, whichever is less. These reduced charges shall be assessed

only for a singte residential telephone line per eligible household at the principle
place of residence.

3. (D)

*

The discount established herein does not apply to other charges that may be required at
the initiation of service such as security deposits, contributions to aid of construction,
customer advances, etc.

Issued : March 11, 2005 Effective: May 1, 2005
Issued By:
Steve Gann, General Manager
CANCELLED P. O. Box 227
April 2, 2012 Breckenridge, Missouri 64625

Missouri Public
Service Commission
C0-2012-0293; JC-2012-0432
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Section 25

Sixth Revised Sheet 6

Canceling Fifth Revised Sheet 6

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE

A. General Regulations

1. Lifeline service is available to qualifying disabled and/or low-income subscribers
for single party residence service.

2. Lifeline service is a reduction in the monthly local service charges normally
paid by qualifying disabled and/or low-income consumers. The monthly
discount will be the maximum amount allowed by the Missouri Public Service
Commission and the Federal Communications Commission; however, this
discount will not exceed the sum of the federal subscriber line charge and the
recurring charges for voice telephony service. The monthly discount will be
the same for Lifeline customers solely subscribing to voice telephony service
and for Lifeline customers subscribing to a bundle of services.

3. Disabled assistance is available to all residential customers who demonstrate
by certifying with the Company under penalty of perjury, that they, or a
dependent, are totally and permanently disabled or blind and receiving any of

the following:
a. Federal Social Security Disability benefits.
b. Veterans Administration Disability benefits.
c. State blind person pursuant to Section 209.010 to 209.160, RSMo.
d. State aid to blind persons pursuant to Section 208.030, RSMo Section
660.100.2, RSMo 2000.
4. Lifeline will not be furnished on a Foreign Exchange service.
5. Lifeline service shall not be disconnected for non-payment of toll charges.
Issued: September 11, 2014 Effective: October 1, 2014
Issued By: Steve Gann, General Manager FILED
P. O. Box 227
CANCELLED . : .
December 2, 2016 Breckenridge, Missouri 64625 Missouri Public
Missouri Public Service Commission
Service Commission JC-2015-0110

JC-2017-0105
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Section 25

Fifth Revised Sheet 6
Cancelling Fourth Revised Sheet 6

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE

A, General Regulations

1. Lifeline service is available to qualifying disabled and/or low-income subscribers
for single party residence service.

2. Lifeline service is a reduction in the monthly local service charges normally paid
by qualifying disabled and/or low-income consumers. The monthly discount will (DYN)
be the maximum amount allowed by the Missouri Public Service Commission
and the Federal Communications Commission; however, this discount will not
exceed the sum of the federal subscriber line charge and the recurring-
charges for voice telephony service. The monthly discount will be the same
for Lifeline customers solely subscribing to voice telephony service and for

Lifeline customers subscribing to a bundle of services. (N)
a. 0
b. (D}
(D)
3. Eligible disabled customers will receive MoUSF Support of up to $3.50 per

month. Disabled assistance is available to all residential customers who
demonstrate by self certifying with the company under penalty of perjury, that
they, or a dependent, are totally and permanently disabled or blind and receiving
any of the following:

Federal Social Security Disability benefits.

Federal Supplemental Security income benefits.

Veterans Administration Benefits.

State blind Pension pursuant to Section 209.010 to 209.160, RSMo.
State aid to blind persons pursuant to Section 208,030, RSMo Section
660.100.2 RSMo 2000.

oo ow

4, Lifeline will not be furnished on a Foreign Exchange service.

5. Lifeline service shall not be disconnected for non-payment of toll charges.

Issued : April 4, 2012 Effective: April 11, 2012
Issued By: Steve Gann, General Manager
P. O. Box 227 FILED
Breckenridge, Missouri 64625 Missouri Public
Service Commission
C0-2012-0293, YC-2012-0578
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1.

Section 25
Fourth Revised Sheet 6
Cancelling Third Revised Sheet 6

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE

General Regulations

Lifeline service is available to qualifying disabled and/or low-income subscribers
for single party residence service.

Lifeline service is a reduction in the monthly local service charges normally paid
by qualifying disabled and/or low-income consumers. Eligible Lifeline
subscribers will receive:

a. Federal Lifeline support of $9.25,

b. Additional Missouri Universal Support amount up to $3.5C, as long as the
total amount of items “a” and “b" do not exceed the sum of the Federal
Subscriber Line Charge and the recurring charges for basic local
telecommunications services.

Eligible disabled customers will receive MoUSF Support of up to $3.50 per
month. Disabled assistance is available to all residential customers who
demonstrate by self certifying with the company under penalty of perjury, that
they, or a dependent, are totally and permanently disabled or blind and receiving
any of the following:

Federal Social Security Disability benefits.

Federal Supplemental Security income benefits.

Veterans Administration Benefits.

State blind Pension pursuant to Section 209.010 to 209.160, RSMo.
State aid to blind persons pursuant to Section 208.030, RSMe Section
660.100.2 RSMo 2000.

"maooe

Lifeline will not be furnished on a Foreign Exchange service.

Lifeline service shall not be disconnected for non-payment of toll charges.

Issued : March 9, 2012 Effective: April 8, 2012

Issued By:

Service Commission
C0-2012-0293, YC-2012-0578

Steve Gann, General Manager April 2, 2012

CANCELED
April 11, 2012 P. O. Box 227 FILED

Missouri Public Breckenridge, Missouri 64625 Missouri Public

Service Commission
C0-2012-0293; JC-2012-0432



GREEN HILLS TELECOMMUNICATIONS SERVICES P.S.C. MO. NO.1
Section 25

Third Revised Sheet 6

Canceling Second Revised Sheet 6

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE

A. General Regulations

1. Lifeline service is available to qualifying disabled and/or low-income subscribers
for single party residence service.

2. Lifeline service is a reduction in the monthly local service charges normally paid
by qualifying disabled and/or low-income consumers. Eligible Low-income
subscribers will receive:

a. 100% of the Federal End User Subscriber Line Charge as specified in the
Incumbent Company’s Interstate Access Tariff, (N)

b. Additional federal (Tier 2) support in the amount of $1.75,

c. Additional federal (Tier 3) support equal to one-half the amount of any state
mandated Lifeline support, up to a maximum of $1.75 per month,

d. Additional Missouri Universal Support amount up to $3.50, as long as the
total amount of items “a” through “d” do not exceed the sum of the Federal
Subscriber Line Charge and the recurring charges for basic local
telecommunications services.

3. Eligible disabled customers will receive Missouri Universal Service Fund Suppori
of up to $3.50 per month. Disabled assistance is available to all residential
customers who demonstrate by certifying with the Company under penalty of ©)
perjury, that they, or a dependent, are totally and permanently disabled or blind
and receiving any of the following:

a. Federal Social Security Disability benefits.
b. Federal Supplemental Security income benefits.
c. Veterans Administration Disability benefits. (T)
d. State blind person pursuant to Section 209.010 to 209.160, RSMo.
e. State aid to blind persons pursuant to Section 208.030, RSMo Section
660.100.2, RSMo 2000.
f. State Supplemental Disability Assistance Payments Administered by (N)
the Family Support Division (N)
4, Lifeline will not be furnished on a Foreign Exchange service.
5. Lifeline service shall not be disconnected for non-payment of toll charges.
Issued : August 18, 2011 Effective: September 17, 2011
Issued By: Steve Gann, General Manager FILED
CANCELLED P. O. Box 227 Missouri Public
April 2, 2012 Breckenridge, Missouri 64625 Service Commission
Missouri Public JC-2012-0068

Service Commission
C0-2012-0293; JC-2012-0432
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Section 25
Second Revised Sheet 6
Canceling First Revised Sheet 6

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE

A, General Regulations

1.

Lifeline service is available to qualifying disabled and/or low-income subscribers (M
for single party residence service.

2, Lifeline service is a reduction in the monthly local service charges normally paid
by qualifying disabled and/or low-income consumers. Eligible Low-income (T
subscribers will receive:
(D)
(D)
a. 100% of the Federal End User Subscriber Line Charge as specified in the (N)
Company’s Interstate Access Tariff,
b. Additionat federal (Tier 2) support in the amount of $1.75,
c. Additional federal (Tier 3) support equal to one-half the amount of any state
mandated Lifeline support, up to a maximum of $1.75 per maonth,
d. Additional Missouri Universal Service Fund Support amount up to $3.50, as
long as the total amount of items “a” through “d” do not exceed the sum of
the Federal Subscriber Line Charge and the recurring charges for basic local
telecommunications services.
3. Eligible disabled customers will receive Missouri Universal Service Fund Support
of up to $3.50 per month. Disabled assistance is available to all residential
customers who demonstrate by self certifying with the company under penalty of
perjury, that they, or a dependent, are totally and permanently disabled or blind
and receiving any of the following:
a. Federal Sacial Security Disability benefits.
b. Federal Supplemental Security income benefits.
C. Veterans Administration benefits.
d. State blind pension pursuant to Section 209.010 to 209.160, RSMo.
e State aid to blind persons pursuant to Section 208.030, RSMo Section (N)
660.100.2, RSMo 2000.
4 Lifeline will not be furnished on a Foreign Exchange service.
5. Lifeline service shall not be disconnected for non-payment of toll charges.
Issued : March 11, 2005 Effective: May 1, 2005
Issued By:  CANCELED

September 17, 2011 Steve Gann, General Manager
Missouri Public F’ O. Box 227'
Service Commission ~ Breckenridge, Missouri 64625

JC-2012-0068



GREEN HILLS TELECOMMUNICATIONS SERVICES

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE

A General Regulations

1.

Lifeline service is available to qualifying low-income subscribers for single party
residence service.

Lifeline service is a reduction in the monthly local service charges normally paid
by qualifying low-income consumers. Eligible Lifeline subscribers will receive a
baseline credit equal to 100% of the Federal End User Subscriber Line Charge
as specified in the Company’s Interstate Access Tariff and a supplemental
reduction in their residential access line rate for one party service of $1.75. The
components of the reduction to basic residential one-party rates are as follows;
State reduction in local rate: $1.75

Federal baseline Lifeline reduction: *

The Federal baseline lifeline reduction shall be used to waive the consumers
federal End-User Common Line charge.

Lifeline will not be furnished on a Foreign Exchange service.
Lifeline service shall not be disconnected for non-payment of toll charges.

Toll blecking provides a means of restricting access to the Long Distance

Message Telecommunications Network. Toll blocking for the purposes of lifeline

service will restrict 1+, 0+ and 0- (operator handled) calls.

a’ if the customer chooses “toll blocking” the company will not charge a
service deposit.

b. Toll blocking is offered to Lifeline subscribers at no charge.

*Baseline amount of Federal Credit is equal to 100% of the Federal End Subscriber Line
Charge as specified in the Company’s Interstate Access Tariff.

PSC MO. NO.1

Section 25

First Revised Sheet 6
Canceling Onginal Sheet 6

Issued : July 1, 2003 Effective: July 31, 2003

Issued By:

Steve Gann, General Manager
P. O. Box 227
Breckenridge, Missouri 64625
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(N)
(N)







GREEN HILLS TELECOMMUNICATIONS SERVICES P.S.C. MO. NOA1
Section 25

Third Revised Sheet 7

Cancelling Second Revised Sheet 7

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE (Continued)

A General Regulations (Cont'd)

8. Toll Blocking provides a means of restricting access to the Long Distance
Message Telecommunications Network. Toll blocking for the purposes of
Lifeline service will restrict 1+, 0+ and 0- {(operator handled) calls.

a. If the customer chooses “toll blocking” the company will not charge a service
deposit.

b. Toll blocking is offered to Lifeline subscribers at no charge.
B. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to qualify for Lifeline
Service:

a. To qualify for Lifeline or Missouri Universal Service Fund Low-income
assistance the consumer must participate in one of the following
programs.

1) Medicaid
2) Food stamps
3) Supplemental Security Income (SSl)

(
(
(
(
(
(
(

4) Federal public housing assistance
5) Low Income Home Energy Assistance Program
8) National School Lunch Program’s Free Lunch (NSL)
7) Temporary Assistance for Needy Families (TANF)
b. Or the customer's income, as defined in 47 CFR Section 54.400(f), must
be at or below 135% of the Federal Poverty Guidelines. (effective June 1, {N)
2012) (N)
2. The customer must sign, under penalty of perjury a document certifying:
a. He/she is receiving benefits from one of the programs in 1.a. above.
b, Name of the program(s} from which they are receiving benefits.
3. The premises at which the residence service is requested must be the

applicant's principal place of residence.

4, There is only one telephone line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or
individuals functioning as one domestic establishment.

Issued : April 4, 2012 Effective: April 11, 2012
Issued By: Steve Gann, General Manager FILED
CANCELLED P. O. Box 227 Missouri Public
December 2, 2016 . | , . .
Missouri Public Breckenridge, Missouri 64625 Service Commission
Service Commission C0-2012-0293, YC-2012-0578

JC-2017-0105



GREEN HILLS TELECOMMUNICATIONS SERVICES P.S.C. MO. NO.1
Section 25

Second Revised Sheet 7

Cancelling First Revised Sheet 7

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE (Continued)

A. General Regulations (Cont'd)
8. Toll Blocking provides a means of restricting access to the Long Distance
Message Telecommunications Network. Toll blocking for the purposes of

Lifeline service will restrict 1+, 0+ and 0- {(operator handled) calls.

a. If the customer chooses “toll blocking" the company will not charge a service
deposit.

b. Toll blocking is offered to Lifeline subscribers at no charge.

B. Eligibility Requirements
1. An applicant must meet all of the following criteria in order to qualify for Lifeline
Service;
a. To qualify for Lifeline or Missouri Universal Service Fund Low-income {m
assistance the consumer must participate in one of the following |
programs. (T
(1) Medicaid
(2) Food stamps
(3) Supplemental Security Income (SSI)
(4) Federal public housing assistance
{5) Low Income Home Energy Assistance Program
(6) National School Lunch Program’s Free Lunch (NSL)
{7) Temporary Assistance for Needy Families (TANF)
b. Or the customer's income, as defined in 47 CFR Section 54.400(f), must {N)
be at or below 135% of the Federal Poverty Guidelines. {N)
2. The customer must sign, under penalty of perjury a document certifying:
a. He/she is receiving benefits from one of the programs in 1.a. above.
b. Name of the program(s) from which they are receiving benefits.
3. The premises at which the residence service is requested must be the

applicant's principal place of residence.

4, There is only one telephone line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or
individuals functioning as one domestic establishment.

Issued : March 8a2(83 D Effective. April 8, 2012
Issued By: April 11,2012  Steve Gann, General Manager April 2,2012 ¢ ep
Missouri Public P. O. Box 227 Missouri Puplig
Service Commission Breckenridge, Missouri 64625 Service Commission

C0-2012-0293, YC-2012-0578 CO-2012:0203; JC-2012:0432
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Section 25
First Revised Sheet 7
Canceling Original Sheet 7

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE (Continued)
A General Regulations (Cont'd)

6. Toll blocking provides a means of restricting access to the Long Distance Message
Telecommunications Network. Toll biocking for the purposes of lifeline service will restrict
1+, 0+ and (- (operator handled) calls.

a. If the customer chooses “toll blocking” the company will not charge a service
deposit.
b. Toll blocking is offered to Lifeline subscribers at no charge.
B: Eligibility Requirements
1. An applicant must meet all of the following criteria in order to qualify for Lifeline Service:
a. To qualify for Lifeline the customer must participate in one of the following

programs at {(1)~(7). To qualify for Missouri Universal Service Fund low-income
assistance, the customer must participate in one of the programs at {1)-(5).

(M Medicaid
(2) Food stamps
(3) Supplemental Security Income (SSI)
(4) Federal public housing assistance
{5 Low Income Home Energy Assistance Program
(6) National School Lunch Program’s Free Lunch (NSL)
(7 Temporary Assistance for Needy Families (TANF)
2. The customer must sign, under penalty of perjury a document certifying:
a. He/she is receiving benefits from one of the programs in 1.a. above.
b. Name of the program(s) from which they are receiving benefits.
c.
3. The premises at which the residence service is requested must be the applicant’s

principal place of residence.

4. There is only one telephone line serving the residence premises. The residence
premises househeld (dwelling unit) shall consist of that portion of an individual house or
building or one flat or apartment occupied by a single family or individuals functioning as
one domestic establishment.

Issued : March 11, 2005 Effective: May 1, 2005
Issued By:

CANCELLED Steve Gann, General Manager

April 2, 2012 P. C. Box 227

Missouri Public
Service Commission

Breckenridge, Missouri 64625

C0-2012-0293; JC-2012-0432
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Section 25
Qriginal Sheet No. 7

Missouri Public

RECD JUN 2 02002

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE (Continued)

B. Eligibility Requirements Service Commission
1. An applicant must meet all of the following criteria in order to qualify for Lifeline
Service:
a. To qualify for Lifeline the consumer must participate in one of the

following programs:

(1) Medicaid

(2) Food stamps

(3) Supplemental Security Income (SSl)

(4) Federal public housing assistance

(5) Low Income Home Energy Assistance Program

2. The customer must sign, under penalty of perjury a document certifying:
a. He/she is receiving benefits from one of the programs in 1.a. above.
b. Name of the program(s) from which they are receiving benefits.
C. That he/she will notify the company if he/she no longer participates in the

program(s} names in a. preceding.

3. The premises at which the residence service is requested must be the
applicant’s principal place of residence.

4, There is only one telephone line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or
individuals functioning as one domestic establishment.

Misgsouri Public

FILED JUL 2 0 2002

Servicea Commission
Issued: June 20, 2002 Effective: July 20, 2002
Issued By: Steve Gann, General Manager
P.Q. Box 227
Breckenridge, MO 64625




GREEN HILLS TELECOMMUNICATIONS SERVICES P.5.C. MO. NO.1
Section 25

Second Revised Sheet 8

Cancelling First Revised Sheet 8

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE (Continued)

C. Customer Annual Responsibility (N)
All Lifeline customers as of June 1, 2012 must certify with the Company that they are
still eligible for Lifeline support by December 31 each year. Customers may certify in
person, over the phone or in writing. Customers will not be required to provide verifying

documentation.

D. Access Recovery Charge (ARC)

Eligible Lifeline customers are exempt from ARC (effective July 1, 2012). (N)
Issued : March 9, 2012 Effective: April 8, 2012
Issued By: Steve Gann, General Manager April 2, 2012
CANCELLED P. O. Box 227 FILED
December 2, 2016 Breckenridge, Missouri 64625 Missouri Public
Missouri Public Service Commission
Service Commission CO-2012-0293; JC-2012-0432

JC-2017-0105



GREEN HILLS TELECOMMUNICATIONS SERVICES P.S.C. MO. NO.1

Section 25
First Revised Sheet 8
Canceling Original Sheet 8

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE (Continued)

B. Eligibility Requirements (Cont.)

Issued : August 5, 2008 Effective: September 5, 2008
Issued By: Steve Gann, General Manager

CANCELLED P. O. Box 227

April 2, 2012 Breckenridge, Missouri 64625 FILED
Missouri Public

Service Commission

Missouri Public
C0-2012-0293; JC-2012-0432

Service Commission
JC-2009-0095



" GREEN HILLS TELECOMMUNICATIONS SERVICES P.S5.C. MO. NO.1

Section 25
Original Sheet 8

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE (Continued)

B. Eligibility Requirements {Cont.)
OR

5. The customer’s income as defined in 47 CFR Part 54.400(f), must be at or below
135% of the Federal Poverty Guidelines.

6. The customer must present documentation of their household income prior to
enroliment in Lifeline service. Acceptable documentation of income eligibility
includes:

a. Prior year's state, federal, or tribal tax return,

b. Current income statement from an employer or paycheck stub,

C. A Social Security statement of benefits,

d. A Veterans Administration statement of benefits,

e. A retirement/pension statement of benefits,

f. An Unemployment/Workmen’s Compensation statement of benefits,
g. A federal or tribal notice letter of participation in General Assistance
h. A divorce decree,

i. Child support,

). Or other official documentation.

5. If documentation of income does not cover a full year, he/she must present three
consecutive months warth of the same type of document within that calendar
year.

6. That he/she will notify the Company if he/she ceases to participate in the
program(s) or if his/her income exceeds 135% of the Federal Poverty
Guidelines.

7. Eligibility requirements B.3. and B.4. still apply.

Issued : March 11, 2005 Effective: May 1, 2005
Issued By:
Steve Gann, General Manager
CANCELLED P. O. Box 227

September 5, 2008 Breckenridge, Missouri 64625
Missouri Public

Service Commission
JC-2009-0095

(N)



GREEN HILLS TELECOMMUNICATIONS SERVICES P.S.C. MO. NO.1
Section 25

First Revised Sheet 9

Cancelling Original Sheet 9

LOCAL EXCHANGE SERVICE TARIFFS

MISSOURI UNIVERSAL SERVICE FUND for Lifeline Services (T)
MISSQURI UNIVERSAL SERVICE FUND for Lifeline Services (M
A. Company will place on each retail end-user customer's bill, a surcharge egual to
the Missouri Universal Service Fund percentage assessment ordered by the
commission.
B. The surcharge will appear as a separate line item detailed as "Missouri Universal

Service Fund.”

C. The surcharge percentage will be applied to the total of each customer's charges
for intrastate regulated telecommunications services that meet the definition of
net jurisdictional revenues at 4 CSR 240-31.010(12).

Issued ;: March 9, 2012 Effective: April 8, 2012
Issued By: Steve Gann, General Manager April 2, 2012
P. O, 7
CANCELLED Breck .dO BO.X 22 . FILED
December 2, 2016 reckenridge, Missouri 64625 Missouri Public
Missouri Public Service Commission
Service Commission C0-2012-0293; JC-2012-0432

JC-2017-0105



GREEN HILLS TELECOMMUNICATIONS SERVICES P.S.C. MO. NO.1

Section 25
Original Sheet 9

LOCAL EXCHANGE SERVICE TARIFFS
MISSOURI UNIVERSAL SERVICE FUND for Link up and Lifeline Services

MISSOURI UNIVERSAL SERVICE FUND for Link up and Lifeline Services

A Company will place on each retail end-user customer’s bill, a surcharge equal to
the Missouri Universal Service Fund percentage assessment ordered by the
commission.

B. The surcharge will appear as a separate line item detailed as “Missouri Universal

Service Fund.”

C. The surcharge percentage will be applied to the total of each customer’s charges
for intrastate regulated telecommunications services that meet the definition of
net jurisdictional revenues at 4 CSR 240-31.010{12).

Issued : March 11, 2005 Effective: May 1, 2005
Issued By:
Steve Gann, General Manager
CANCELLED P. O. Box 227
April 2, 2012 Breckenridge, Missourt 64625

Missouri Public
Service Commission
C0-2012-0293; JC-2012-0432









GREEN HILLS TELEGCOMMUNICATIONS SERVICES PSC MO. NO. 1
Section 27

First Revised Sheet 1

el\rc:ggo&gi rﬁl%b Onglnaf Sheet 1

MILEAGE CHARGES RECD JUN 2 8 2002

Mileage rates apply for extending standard voice grade intra-exchange service between locations
on the same premises, or between premises where adequate facilities exist. The rates and
charges contained herein are in addition to all other applicable rates and charges located in other
parts of this tariff.

Detached Extension Mileage

Below is the rate for a detached extension, airline mileage measurement via the central
office if that route is necessary.

Monthly
Rate

a. Between buildings on different premises -

First 1/4 mile or fraction thereof $4.00

Each additional 1/4 mile 2.00 (M
b. Between buildings on the same premises -

First 1/4 mile or fraction thereof $0.50

Each additional 1/4 mile 0.50 (T)

Local Loop Rental

The following charges apply to Private Line Voice, Teletype (Not TWX}, Data, Metering or

v . Control Channels where necessary facilites are available. When faciliies are not
available, the customer may be required to pay an additional charge or to contract for
service beyond the initial period, or both.

The total mileage is the sum of the airline mileage from each point to its serving central
office, with fractional 1/4 miles treated as full 1/4 miles, for each two point segment of
distance.

Charges per cable pair:

Monthly
Rate
First 1/4 mile or fraction thereof 34.00
Each additional 1/4 Mile $2.00 (M

(For each terminated sagment where segments are permanently tied together, combined
mileage applies.)

When facllities must be constructed to provide service to an applicant beyond the Base
CANCELLED Rate Area, charges shall be determined on an individual case basis.

October 1, 2009
Missouri Public

. Service Commission
JC-2010-0126
Issued. June 28, 2002 Effective: July 28, 2002
. 1ssued By: Steven W. Gann, General Manager ’
P.O. Box 227 missoyri Public
Breckenridge, Missouri 64625 Service 8omm asion

FILED JuL 2 8 2002



















‘GREEN HILLS TELECOMMUNICATIONS SERVICES

PSC MO. NO. 1

Section 28

Fourth Revised Sheet 11
Cancels Third Revised Sheet 11

OPTIONAL SERVICES (Cont’d)

Packaged Services {Cont'd)

A Rates (Cont’d)
Monthly Rate
9.
10. Green Hills Advantage. Call Waiting, Automatic Recall,

11.

12

13,

14.

Caller ID Calling Number, Call Forwarding-Busy &
Call Forwarding-No Answer 7.50

Green Hills Advantage w/name. Call Waiting,

Automatic Recall, Caller ID Name & Number with

Call Waiting, Call Forwarding-Busy &

Call Forwarding-No Answer 9.50

Video/High Speed Internet Bundle. (Sold with Video/ High Speed Internet)

Call Forwarding-Busy, Call Forwarding-No

Answer, Caller ID Name & Number with Call Waiting,

Speed Calling 30 Number, Three Way Calling 2.00

Video Without High Speed Internet Bundle. {Sold with Video)
Caller ID Name & Number with Call Waiting 2.00

Local and Unlimited Long Distance Bundle. (Sold with long distance)

Caller ID Name & Number with Call Waiting,

Voice Mail, Call Forwarding-Busy, Call Forwarding-No Answer,

Three Way Calling. 0.00

(T)

(M

(N)
(N)
(N)
(N)

Issued: August 5, 2008

Issued By:

CANCELED  Steve Gann, General Manager
i - Breckenridge, Missouri 64625
Missouri Public

Service Commission
JC-2013-0381

Effective: August 6, 2008

FILED
Missouri Public
Service Commision



GREEN HILLS TELECOMMUNICATIONS SERVICES

PSC MO. NO. 1
Section 28

Third Revised Sheet 11
Cancels Second Revised Sheet 11

OPTIONAL SERVICES (Cont'd)

Packaged Services {Cont’'d)

A. Rates {(Cont'd)

10.

1.

12.

13.

Monthly Rate

Green Hills Advantage. Call Waiting, Automatic Recall,
Caller ID Calling Number, Call Forwarding-Busy &
Call Forwarding-No Answer 7.50

Green Hills Advantage w/name. Call Waiting,

Automatic Recall, Caller ID Name & Number with

Call Waiting, Call Forwarding-Busy &

Call Forwarding-No Answer 9.50

Video/High Speed Internet Bundle. (Sold with non-regulated Video/
High Speed Internet) Call Forwarding-Busy, Call Forwarding-No
Answer, Caller ID Name & Number with Call Waiting,

Speed Calling 30 Number, Three Way Calling 2.00

Video Value Bundle. (Sold with non-regulated Video)
Caller ID Name & Number with Call Waiting 2.00

(T
M

(N)
(N)

Issued: April 27, 2006
Issued By:

CANCELLED
August 6, 2008
Missouri Public

Service Commission

Steven W. Gann, General Manager
P.O. Box 227
Breckenridge, Missouri 64625

Effective: June 1, 2006

Filed

Missour1 Public
Service Commission



GREEN HILLS TELECOMMUNICATIONS SERVICES

OPTIONAL SERVICES (Cont'd)
Packaged Services (Cont’d)

A, Rates (Cont’d)

10. Green Hills Advantage. Call Waiting, Automatic Recall,
Caller ID Calling Number, Call Forwarding-Busy &
Call Forwarding-No Answer

11.  Green Hills Advantage w/name. Call Waiting,
Automatic Recall, Caller ID Name & Number with
Call Waiting, Call Forwarding-Busy &
Call Forwarding-No Answer

12. Video/High Speed Internet Bundle. Cali Forwarding-Busy,
Call Forwarding-No Answer, Calier ID Name & Number with
Call Waiting, Speed Calling 30 Number, Three Way Calling

PSC MO. NO. 1
Section 28
Second Revised Sheet 11

Cancels First Revised Sheet 11

Monthly Rate

7.50
9.50
(N)
(N)
2.00 (N)

Issued: May 19, 2005

Issued By: Steven W. Gann, General Manager
P.O. Box 227
Cancelled Breckenridge, Missouri 64625
June 1, 2006
Missouri Public

Service Commission

Effective: June 18, 2005

Filed

Missouri Public
Service Commission









GREEN HILLS TELECOMMUNICATIONS SERVICES

OPTIONAL SERVICES (Cont'd)
Packaged Services (Cont’d)
A. Rates (Cont'd)

11. Residential Bundles

a. Telephone and Video Bundle includes:
(1) Local Residential Service

(2) Caller ID Name/Number with Call Waiting
(3) One initial non-PVR set top box

PSC MO. NO. 1

Section 28

Third Revised Sheet 12

Cancelling Second Revised Sheet 12

Monthly Charge * (N)

The following residential bundles include the choice of five of the following Optional Services

and Features (Automatic callback, Automatic recall, Call forward busy, Call Forward no
answer, Call forwarding, Call waiting, Short Speed 8, Long Speed 30, Selective call rejection,
Selective call acceptance, Selective call forwarding, Selective distinctive ringing, Teen
line/distinctive ring, Three-way calling, Toll access restriction, Voice mail, or Warm line):

b. Telephone and Long Distance Bundle includes:

(1) Local Residential Service

*

Monthly Charge

(2) 1500 Minutes of Long Distance within the continental 48 states. $0.04 rate per
minute for usage in excess of allowance. Customers are allowed to exceed or “burst”
over the monthly allowance of 1500 minutes up to 1750 minutes during one month
each calendar year without incurring any additional per minute rate. Customers must
contact the company’s office to get credited for the overage charges for the burst

allowance period.
(3) Caller ID Name/Number with Call Waiting

c. Telephone, Long Distance,
and Video Bundle includes:

(1) Local Residential Service

Monthly Charges * (N)

(D)

(2) 1500 Minutes of Long Distance within the continental 48 states. $0.04 rate per
minute for usage in excess of allowance. Customers are allowed to exceed or “burst”
over the monthly allowance of 1500 minutes up to 1750 minutes during one month
each calendar year without incurring any additional per minute rate. Customers must
contact the company’s office to get credited for the overage charges for the burst

allowance period.
(3) Caller ID Name/Number with Call Waiting
(4) One initial non-PVR set top box

* The charges for these bundles are available on the Company’s website: www.greenbhills.net (N)

CANCELLED Issued: December 9, 2015

February 09, 2017 Issued by: David Adams, General Manager

Missouri Public P.O. Box 227
Service Commission

JC-2017-0152

Breckenridge, Missouri 64625

Effective: January 1, 2016
FILED
Missouri Public
Service Commission
JC-2016-0147


http://www.greenhills.net/
http://www.greenhills.net/

GREEN HILLS TELECOMMUNICATIONS SERVICES

PSC MO. NO. 1

Section 28

Second Revised Sheet 12
Cancelling First Revised Sheet 12

OPTIONAL SERVICES (Cont’d)

Packaged Services (Cont’d)

A. Rates (Cont'd)

11. Residential Bundles Monthly Charges
Tier 1 Tier 2
Channel Group Channel Group
a. Telephone and Video Bundle includes: $74.64 $ 80.64

(1) Local Residential Service

(2) Caller ID Name/Number with Call Waiting
(3) One initial non-PVR set top box

The following residential bundles include the choice of five of the following Optional Services

and Features (Automatic callback, Automatic recall, Call forward busy, Call Forward no
answer, Call forwarding, Call waiting, Short Speed 8, Long Speed 30, Selective call rejection,
Selective call acceptance, Selective call forwarding, Selective distinctive ringing, Teen
line/distinctive ring, Three-way calling, Toll access restriction, Voice mail, or Warm line):

b.

C.

Monthly Charge
Telephone and Long Distance Bundle includes: $29.95

(1) Local Residential Service

(2) 1500 Minutes of Long Distance within the continental 48 states. $0.04 rate per
minute for usage in excess of allowance. Customers are allowed to exceed or “burst”
over the monthly allowance of 1500 minutes up to 1750 minutes during one month
each calendar year without incurring any additional per minute rate. Customers must
contact the company’s office to get credited for the overage charges for the burst
allowance period.

(3) Caller ID Name/Number with Call Waiting

Monthly Charges

Tier 1 Tier 2
Channel Group Channel Group

Telephone, Long Distance,
and Video Bundle includes: $91.59 $97.59

(1) Local Residential Service

(2) 1500 Minutes of Long Distance within the continental 48 states. $0.04 rate per
minute for usage in excess of allowance. Customers are allowed to exceed or “burst”
over the monthly allowance of 1500 minutes up to 1750 minutes during one month
each calendar year without incurring any additional per minute rate. Customers must
contact the company’s office to get credited for the overage charges for the burst
allowance period.

(3) Caller ID Name/Number with Call Waiting

(4) One initial non-PVR set top box

CANCELLED

Missouri Public
Service Commission
JC-2016-0147

Issued: October 13, 2014 Effective: November 1, 2014
January 1,2016 Issued by: Steven W. Gann, General Manager FILED

P.O. Box 227 Missouri Public

Breckenridge, Missouri 64625 Service Commission

JC-2015-0148



GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1
Section 28

First Revised Sheet 12

Cancelling Original Sheet 12

OPTIONAL SERVICES {Cont'd)
Packaged Services (Cont'd)
A. Rates {Cont'd)

11. Residential Bundles Monthly Charges

Tier 1 Tier 2
Channel Group Channel Group

a. Telephone and Video Bundle includes: $ 68.99 $74.99

{1) Local Residential Service D)
(2) Caller ID Name/Number with Call Waiting (1)
(3} One initial non-PVR set top box M

The following residential bundles include the choice of five of the following Optional Services
and Features (Automatic callback, Automatic recall, Call forward busy, Call Forward no

answer, Call forwarding, Call waiting, Short Speed 8, Long Speed 30, Selective call rejection,
Selective call acceptance, Selective call forwarding, Selective distinctive ringing, Teen
line/distinctive ring, Three-way calling, Toll access restriction, Voice mail, or Warm line):

Monthly Charge
b. Telephone and Long Distance Bundle includes: $20.95

(1) Local Residential Service (D)
T
{2) 1500 Minutes of Long Distance within the continental 48 states. $0.04 rate per ®
minute for usage in excess of allowance. Customers are allowed to exceed or “burst”
over the monthly allowance of 1500 minutes up to 1750 minutes during one month
each calendar year without incurring any additional per minute rate. Customers must
contact the company’s office to get credited for the overage charges for the burst
allowance period.
(3) Caller ID Name/Number with Call Waiting (m

Monthly Charges

Tier 1 Tier 2
Channel Group Channel Group
¢. Telephone, Long Distance,
and Video Bundle includes: $ 85.94 $ 91.94 M

{1) Local Residential Service (D)
{2) 1500 Minutes of Long Distance within the continental 48 states. $0.04 rate per (M
minute for usage in excess of allowance. Customers are allowed to exceed or “burst”
over the monthly allowance of 1500 minutes up to 1750 minutes during one month
each calendar year without incurring any additional per minute rate. Customers must
contact the company’s office to get credited for the overage charges for the burst
allowance period.
{3) Caller ID Name/Number with Call Waiting M
{4) One initial non-PVR set top box

Issued: April 17, 2013 Effective: June 1, 2013
Issued BY: - ANCELED Steven W. Gann, General Manager Filed

P.O. Box 227 . . .
November 1, 2014 . . , Missouri Public
Missouri Public Breckenridge, Missouri 64625 Service Commission

Service Commission JC-2013-0452
JC-2015-0148




GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1
: Section 28
Original Sheet 12

OPTIONAL SERVICES (Cont'd)
Packaged Services (Cont'd)
A. Rates (Cont'd)

11. Residential Bundles Monthly Charges

Tier 1 Tier 2
Channel Group Channel Group

a. Telephone and Video Bundle includes: ' $ 68.00 $ 74.99

(1) Local Residential Service

(2) Subscriber Line Charge (SLC)

(3) Caller ID Name/Number with Call Waiting
(4) One initial non-PVR set top box

The following residential bundles include the choice of five of the following Optional Services
and Features (Automatic callback, Automatic recail, Call forward busy, Call Forward no
answer, Call forwarding, Call waiting, Short Speed 8, Long Speed 30, Selective call rejection,
Selective call acceptance, Selective call forwarding, Selective distinctive ringing, Teen
line/distinctive ring, Three-way calling, Toll access restriction, Voice mail, or Warm line).

Monthly Charge
b. Telephone and Unlimited Long Distance Bundle includes: ' $ 29.95

(1) Local Residential Service

(2} Subscriber Line Charge (SLC)

(3) Unlimited Long Distance within the continental 48 states
(4} Caller ID Name/Number with Call Waiting

Monthly Charges

Tier 1 Tier 2
Channel Group Channel Group

¢. Telephone, Unlimited Long Distance,
and Video Bundle includes: $8594 $91.94

{1} Local Residential Service

(2) Subscriber Line Charge (SLC)

(3) Unlimited Long Distance within the continental 48 states
(4) Caller ID Name/Number with Call Waiting

{5) One initial non-PVR set top box

Issued: March 6, 2013 Effective: March 7, 2013
Issued By: Steven W. Gann, General Manager
CANCELLED P.0. Box 227 FILED
June 1, 2013 Breckenridge, Missouri 64625 Missouri Public
Missouri Public Service Commission
Service Commission JC-2013-0381

JC-2013-0452




GREEN HILLS TELECOMMUNICATIONS SERVICES

OPTIONAL SERVICES (Cont'd)
Packaged Services (Cont'd)
A. Rates (Cont'd)

11. Residential Bundles (Cont'd)

d. Telephone, Video, and Internet Bundle includes:
(1) Local Residential Service
(2) Caller ID Name/Number with Call Waiting
(3) One initial non-PVR set top box
(4) 5Mb down/1Mb up High-speed Internet
(5) Five e-mail accounts
(6) E-mail filtering
Add HBO & Cinemax to Tier 2 package

e. Telephone, Long Distance, Video, and
Internet Bundle includes:

(1) Local Residential Service

PSC MO. NO. 1

Section 28

Third Revised Sheet 13

Cancelling Second Revised Sheet 13

Monthly Charges * (N)

(D)

(M)

(D)

(D)

(2) 1500 Minutes of Long Distance within the continental 48 states. $0.04 rate per
minute for usage in excess of allowance. Customers are allowed to exceed or “burst”
over the monthly allowance of 1500 minutes up to 1750 minutes during one month
each calendar year without incurring any additional per minute rate. Customers must
contact the company’s office to get credited for the overage charges for the burst

allowance period.
(3) Caller ID Name/Number with Call Waiting
(4) One initial non-PVR set top box
(5) 5Mb down/1Mb up High-speed Internet
(6) Five e-mail accounts
(7) E-mail filtering

Add HBO & Cinemax to Tier 2 package

12. Business Bundles

(Local Business Service is required but billed separately.)

a. Video Bundle includes:

(M)

(D)

(D)
(1) Caller ID Name/Number with Call Waiting
(2) One initial non-PVR set top box
* The charges for these bundles are available on the Company’s website: www.greenhills.net (N)

CANCELLED
February 09, 2017
Missouri Public
Service Commission
JC-2017-0152

Issued: December 9, 2015
Issued by: David Adams, General Manager
P.O. Box 227
Breckenridge, Missouri 64625

Effective: January 1, 2016
FILED
Missouri Public

Service Commission
JC-2016-0147


http://www.greenhills.net/

GREEN HILLS TELECOMMUNICATIONS SERVICES

OPTIONAL SERVICES (Cont'd)
Packaged Services (Cont'd)
A. Rates (Cont'd)

11. Residential Bundles (Cont'd)

d. Telephone, Video, and Internet Bundle includes:

(1) Local Residential Service

(2) Caller ID Name/Number with Call Waiting
(3) One initial non-PVR set top box

(4) 1.5Mb down/512K up High-speed Internet
(5) Five e-mail accounts

(6) E-mail filtering

Add HBO & Cinemax to Tier 2 package

e. Telephone, Long Distance, Video, and
Internet Bundle includes:

(1) Local Residential Service

PSC MO. NO. 1

Section 28

Second Revised Sheet 13
Cancelling First Revised Sheet 13

Monthly Charges

Tier 1 Tier 2
Channel Group Channel Group
$95.34 $101.34 (1)
(N)
$124.64 ?3)
$112.29 $118.29 (1)

(2) 1500 Minutes of Long Distance within the continental 48 states. $0.04 rate per
minute for usage in excess of allowance. Customers are allowed to exceed or “burst”
over the monthly allowance of 1500 minutes up to 1750 minutes during one month
each calendar year without incurring any additional per minute rate. Customers must
contact the company’s office to get credited for the overage charges for the burst

allowance period.
(3) Caller ID Name/Number with Call Waiting
(4) One initial non-PVR set top box
(5) 1.5Mb down/512K up High-speed Internet
(6) Five e-mail accounts
(7) E-mail filtering

Add HBO & Cinemax to Tier 2 package

12. Business Bundles

(N)

(D)
$ 141.59 )

(Local Business Service is required but billed separately.)

a. Video Bundle includes:

(1) Caller ID Name/Number with Call Waiting
(2) One initial non-PVR set top box

$ 61.64 $ 67.64 0

CANCELLED Issued: October 13, 2014

Effective: November 1, 2014

January 1,2016 Issued by: Steven W. Gann, General Manager FILED

Missouri Public P.O. Box 227
Service Commission

JC-2016-0147

Missouri Public

Breckenridge, Missouri 64625 Service Commission

JC-2015-0148



GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1
Section 28

First Revised Sheet 13

Cancelling Original Sheet 13

OPTIONAL SERVICES (Cont'd)
Packaged Services (Cont’d)

A. Rates (Cont'd)

11. Residential Bundies (Cont'd) ‘ Monthly Charges
Tier 1 Tier 2
Channel Group Channel Group
d. Telephone, Video, and Internet Bundle includes: $89.69 $ 95.69

(1) Local Residential Service (D)
{2) Caller ID Name/Number with Call Waiting (M
{3) One initial non-PVR set top box

(4) 768K down/512K up High-speed Internet

(5) Five e-mail accounts

(6) E-mail filtering (T)
Add Starz & Encore to Tier 2 package OR $104.69
Add HBO & Cinemax to Tier 2 package $113.99

e. Telephone, Long Distance, Video, and ' M
Internet Bundle includes: ) $106.64 $112.64
(1} Local Residential Service )
(2) 1500 Minutes of Long Distance within the continental 48 states. $0.04 rate per (T)

minute for usage in excess of allowance. Customers are allowed to exceed or “burst”
over the monthly allowance of 1500 minutes up to 1750 minutes during one month
each calendar year without incurring any additional per minute rate. Customers must
contact the company's office to get credited for the overage charges for the burst
allowance period.

(3) Caller ID Name/Number with Call Waiting

(4} One initial non-PVR set top box

{5) 768K down/512K up High-speed Internet

(6) Five e-mail accounts Mm

{7) E-mail filtering

Add Starz & Encore to Tier 2 package OR $121.64
Add HBO & Cinemax to Tier 2 package $130.94

12. Business Bundles
(Local Business Service is required but billed separately.)
a. Video Bundle includes: _ $ 55.99 $61.99

(1} Caller ID Name/Number with Call Waiting
(2} One initial non-PVR set top box

Issued: April 17,2013 Effective: June 1, 2013 _
Issued By: CANCELED Steve Gann, General Manager ~ Filed
November 1, 2014 P.O. Box 227 Missouri Public
Missouri Public Breckenridge, Missouri 64625 Service Commission

Service Commission JC-2013-0452

JC-2015-0148




CANCELLED
June 1, 2013
Missouri Public

GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1
: Section 28
Original Sheet 13

OPTIONAL SERVICES (Cont'd)
Packaged Services (Cont'd)
A. Rates (Cont'd)
11. Residential Bundles (Cont'd) Monthly Charges

Tier 1 Tier 2
Channel Group Channel Group

d. Telephone, Video, and Internet Bundle includes: $ 89.69 $ 95.69

(1) Local Residential Service

(2) Subscriber Line Charge (SLC)

(3) Caller ID Name/Number with Call Waiting
{4) One initial non-PVR set top box

(5) 768K down/512K up High-speed Internet
(6) Five e-mail accounts

(7) E-mail filtering

Add Starz & Encore to Tier 2 package OR $104.69
Add HBO & Cinemax to Tier 2 package $113.99

e. Telephone, Unlimited Long Distance, Video, and
Internet Bundle includes: $106.64 $112.64

(1) Local Residential Service

(2) Subscriber Line Charge (SLC)

(3) Unlimited Long Distance within the continental 48 states
(4) Caller ID Name/Number with Call Waiting

(5) One initial non-PVR set top box

{6) 768K down/512K up High-speed Internet

(7) Five e-mail accounts

(8) E-mail filtering

Add Starz & Encore to Tier 2 package OR _ $121.64

Add HBO & Cinemax to Tier 2 package ' $130.94
12. Business Bundles

(Local Business Service is required but billed separately.)

a. Video Bundle includes: $55.99 $61.99

(1) Calier ID Name/Number with Call Waiting
{2) One initial non-PVR set top box

Issued: March 6, 2013 Effective: March 7, 2013
Issued By: Steve Gann, General Manager FILED
P.O. Box 227

: . Mi i Publi
Breckenridge, Missouri 64625 issouri Public

Service Commission

Service Commission JC-2013-0381

JC-2013-0452




GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1
Section 28

Second Revised Sheet 14
Cancelling First Sheet 14
OPTIONAL SERVICES (Cont'd)
Packaged Services (Cont’d)
A. Rates (Cont'd)

12. Business Bundles (Cont'd) Monthly Charges * (N)

(D)
b. Video and Internet Bundle includes:

) One initial non-PVR set top box T)
) 5Mb down/1Mb up High-speed Internet
) Five e-mail accounts
) E-mail filtering
) Caller ID Name/Number with Call Waiting
) The choice of five of the following Optional Services and Features (Automatic callback,
Automatic recall, Call forward busy, Call Forward no answer, Call forwarding, Call waiting,
Short Speed 8, Long Speed 30, Selective call rejection, Selective call acceptance, Selective
call forwarding, Selective distinctive ringing, Teen line/distinctive ring, Three-way calling, Toll
access restriction, Voice mail, or Warm line)

Add HBO & Cinemax to Tier 2 package (D)

* The charges for these bundles are available on the Company’s website: www.greenhills.net (N)
Issued: December 9, 2015 Effective: January 1, 2016
Issued by: David Adams, General Manager
CANCELLED P.O. Box 227
February 09, 2017 Breckenridge, Missouri 64625 FILED

Missouri Public
Service Commission
JC-2017-0152

Missouri Public
Service Commission
JC-2016-0147
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GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1
Section 28

First Revised Sheet 14
Cancelling Original Sheet 14
OPTIONAL SERVICES (Cont'd)
Packaged Services (Cont’d)

A. Rates (Cont'd)

12. Business Bundles (Cont'd) Monthly Charges
Tier 1 Tier 2
Channel Group Channel Group
b. Video and Internet Bundle includes: $82.34 $ 88.34 0]

(1) One initial non-PVR set top box
(2) 1.5Mb down/512K up High-speed Internet (N)
(3) Five e-mail accounts
(4) E-mail filtering
(5) Caller ID Name/Number with Call Waiting
(6) The choice of five of the following Optional Services and Features (Automatic callback,
Automatic recall, Call forward busy, Call Forward no answer, Call forwarding, Call waiting,
Short Speed 8, Long Speed 30, Selective call rejection, Selective call acceptance, Selective
call forwarding, Selective distinctive ringing, Teen line/distinctive ring, Three-way calling, Toll
access restriction, Voice mail, or Warm line)

(D)

Add HBO & Cinemax to Tier 2 package $111.64 (1
Issued: October 13, 2014 Effective: November 1, 2014
Issued by: Steve W. Gann, General Manager
CANCELLED P.O. Box 227
January 1, 2016 Breckenridge, Missouri 64625 FILED

Missouri Public Missouri Public
Service Commission

Service Commission
JC-2016-0147 JC-2015-0148



GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1
Section 28

Original Sheet 14
OPTIONAL SERVICES (Cont'd)
Packaged Services (Cont'd)

A, Rates (Cont'd)

12. Business Bundies (Cont'd) Monthly Charges
Tier 1 Tier 2
Channel Group Channel Group
b. Video and Internet Bundle includes: $ 76.69 $82.69

(1} One initial non-PVR set top box

(2) 768K down/512K up High-speed Internet

(3) Five e-mail accounts

(4 E-mail filtering

(5) Caller ID Name/Number with Call Waiting

(6) The choice of five of the following Optional Services and Features {Automatic
callback, Autematic recall, Call forward busy, Call Forward no answer, Call
forwarding, Call waiting, Short Speed 8, Long Speed 30, Selective call rejection,
Selective call acceptance, Selective call forwarding, Selective distinctive ringing,
Teen linefdistinctive ring, Three-way calling, Toll access restriction, Voice mail, or

Warm line)
Add Starz & Encore to Tier 2 package OR $91.69
Add HBO & Cinemax to Tier 2 package $100.99
Issued: March 6, 2013 Effective: March 7, 2013
Issued By: Steve Gann, General Manager FILED
P.0O. Box 227 - : .
CANCELED . \ . Missouri Public
November 1, 2014 Breckenridge, Missouri 64625 Service Commission

Missouri Public JC-2013-0381

Service Commission
JC-2015-0148
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GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1
Section 30

Tenth Revised Sheet 1

Canceling Ninth Revised Sheet 1

PROMOTIONS

From time to time, the Telephone Company may elect to offer special promotions to its customers.
These promotions will generally consist of a reduced price, a waiver of installation charges, or a free
service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for each service in
any given wire center prefix during the course of the promotional period, subject to prior notification
and approval by the Missouri Public Service Commission.

GHTS will provide written notice to the Commission no less than seven (7) days prio to the beginning
of each promotion period identifying the promation and the exchanges within which the promotion will
be offered. If facilities permit, all residence and/or business customers will be offered the same
opportunity to take advantage of the same terms and conditions under the promotions in which to
subscribe to residence or business services.

A, Central office access charges (line connect) will be waived if the customer requests (N)
BOTH telephone and the video/high speed Internet bundled services at the same time,
during the period of August 1, 2005 through August 31, 2005: Trip charge, service I\J
order charge, jack and wiring charges still apply. (N)

Issued: June 15, 2005 Effective: August1, 2005
Issued By: Steven W. Gann, General Manager
P.O. Box 227
Cancelled Breckenridge, Missouri 64625 F"I d
April 1, 2006 I e
Missouri Public Missouri Public

Service Commission Service Commission




GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1

Section 30
Ninth Revised Sheet 1
Canceling Eighth Revised Sheet 1

PROMOTIONS

From time to time, the Telephone Company may elect to offer special promotions to its customers.
These promotions will generally consist of a reduced price, a waiver of installation charges, or a free
service with a purchase of another service.

Any promgotional waiver or discounted rate will apply only one time per customer for each service in
any given wire center prefix during the course of the promotional period, subject to prior notification
and approva! by the Missouri Public Service Commission.

GHTS will provide written notice to the Commission no tess than seven (7) days prior to the beginning
of each promotion period identifying the promotion and the exchanges within which the promotion will
be offered. If facilities permit, all residence and/or business customers will be offered the same
opportunity to take advantage of the same terms and conditions under the promotions in which to
subscribe to residence or business services.

A These customer activation charges will be waived on requests for a new telephone
line OR a second line installation for the period of August 12, 2004 through August 31,
2004: trip charge, line connect charge, and service order charge. Jack and wiring
charges still apply.

B. Customer activation charges will be waived on requests for Caller |D between August
12, 2004 and August 31, 2004. New requests for Caller ID may receive a free Caller
ID box, and the recurring monthly charge for these services will be waived for the first
thirty (30) days if requested between August 12, 2004 and August 31, 2004.

C. Customer activation charges will be waived for customers regquesting Caller ID
between August 12, 2004 and August 31, 2004 that already have equipment with
Caller ID capabilities. The recurring monthly charge for this service will be waived for
the first three (3) months if requested between August 12, 2004 and August 31, 2004.

Issued: July 12, 2004 Effective: August 12, 2004
Issued By: Steven W. Gann, General Manager

P.O. Box 227

Breckenridge, Missouri 64625
















GREEN HILLS TELECOMMUNICATIONS SERVICES . PSC MO. NO. 1
Missouri Public Section 30
Fourth Revised Sheet 1

RECD APR 182007 ConeeineTrrd Revisedsheetd

Service Commission

From time to time, the Telephone Company may elect to ofier special promations to its customers.
These promotions will generally consist of a reduced price, a waiver of installation charges, or a free
service with a purchase of another service.

PROMOTIONS

Any promotional waiver or discounted rate will apply only one time per customer for each service in
any given wire center prefix during the course of the promotional period, subject 1o prior notification
and approval by the Missouri Puhlic Service Commission.

GHTS will provide written notice to the Commission no less than seven (7) days prior to the beginning
of each promotion period identifying the promotion and the exchanges within which the promotion will
be offered. !f facilities permit, all residence and/or business customers will be offered the same
opportunity to take advantage of the same-terms and conditions-undsr-the promotions in which to
subscribe to residence or business services.

A. Customer activation charges will be waived on requests for telephone line installations
for the period of April 30, 2001 through May 18, 2001.

B. Customer activation charges wiii be waived on requests for any optional calling
services or features, Caller ID, or Voice Mail between April 30, 2001 and May 18,

2001. The recurring monthly charge for these services will be waived for the first thirty
(30) days if requested between April 30, 2001 and May 18, 2001.

CANCELLFD
AUG 1 0 2001
N 51"9— RS |

ue Service Commuasion
Pubie ~lisS0URI

Missouri Public

FILED APR 3 0 2001

Service Cammission

lssued: April 18, 2001 Ettective: April 30, 2001
Issued By: Steven W, Gann, General Manager

P.O. Box 227

Breckenridge, Missouri 64625

(W)

(N)



GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1

Section 30

Third Revised Sheet 1

4 Missouri Publie Canceling Second Revised Sheet 4
. Service Commission

RECD MAR 0 1 2001

PROMOTIONS

From time to time, the Telephone Company may elect to offer special promotions to its customers.
These promotions will generally consist of a reduced price, a waiver of installation charges, or a free
service with a purchase of another service.

Any promotional waiver or discounted rate will apply only ane time per customer for each service in
any given wire center prefix during the course of the promotional period, subject to prior notification
and approval by the Missouri Public Service Commission.

GHTS will provide written notice to the Commission no less than seven (7) days prior to the beginning
of each promotion period identifying the promotion and the exchanges within which the promotion will
be offered. {f facilities permit, all residence and/or business customers will be offered the same
opportunity to take advantage of the same terms and conditions under the promotions in which to
subscribe to residence or business services.

a. Between March 12, 2001 and April 30, 2001, customer activation charges will be waived for requests
for the following optional calling features, for customers in any Green Hills Telephone Corporation
exchange. Recurring monthly charges for the new service will be waived until May 1, 2001.

Call Forward Busy
Call Forward No Answer

. Voice Mail
Toll Access Restriction PIN # Dialing
CANCELIFn

APR 3 0 2001
By L{% S\

Public Service Connniosion
MISSOURI

Missouri Public
Service Commission

FILED MAR 12 2001

Issued: March 1, 2001 Effective: March 12, 2001
. Issued By: Steven W. Gann, General Manager
. P.O. Box 227
Breckenridge, Missouri 64625

e
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GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1

Section 30

. ssquri Publl First Revised Sheet 1

soMIBS UL an Pt Rovised shoet
o RECD JUL 2 8 2000
PROMOTIONS '

From time to time, the Telephone Company may elect to offer special promotions to its customers.
These promotions will generally consist of a reduced price, a waiver of installation charges, or a free
service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for each service in
any given wire center prefix during the course of the promotional period, subject to prior notification
and approval by the Missouri Public Service Commission.

GHTS will provide written notice to the Commission no less than seven (7) days prior to the
beginning of each promotion period identifying the promotion and the exchanges within which the
promotion will be offered. If facilities permit, alt residence and/or business customers will be offered
the same opportunity fo take advantage of the same terms and conditions under the promotions in
which to subscribe to residence or business services.

A. Customer activation charges will be waived on requests for telephone line
installations for the period of August 11, 2000 through August 31, 2000.

B. Customer activation charges will be waived on requests for any optional calling
services or features, Cailer ID, or Voice Mail between August 11, 2000 and August
31, 2000. The recurring monthly charge for these services will be waived for the first
thirty (30) days if requested between August 11, 2000 and August 31, 2000,

® CANCELLED

DEC Q1 2000
BY_ 20 £S |
Public Carvice Coor""sion
Misspbﬂu

eﬁwggmmﬁgh
FILED AUG 11 2000
®

Issued: July 28, 2000 . Effective: August 11, 2000
{ssued By: Steven W. Gann, General Manager

P.O. Box 227

Breckenridge, Missouri 64625

(N}















GREEN HILLS TELECOMMUNICATIONS SERVICES

OPERATOR SERVICES

Directory Assistance Services

PSC MO. NO. 1

Section 34

Second Revised Sheet 1
Cancels First Revised Sheet 1

A. Directory Assistance Rate Structure

Charges for Directory Assistance (DA) and all other DA services are assessed on a flat rate per

call, regardless of call duration.

B. Directory Assistance Call Processing

Where technically feasible and/or available, customer's presubscribed interexchange carrier (PiC)

will provide the following DA Services when an end user served dials 411, 1-411, HNPA+555-

1212, or 1+555-1212 regardless of whether Operator Services are also requested.

1. Local Directory Assistance. Consists of providing published name, address and
telephone number to the dialing end user.

2. Directory Assistance Call Completion (DACC). A service in which a local or an intraLATA
call to the requested number is completed on behalf of the DA end user, utilizing an
automated voice system or with operator assistance.

3. National Directory Assistance (NDA). A service whereby callers may request Directory
Assistance outside their LATA or local calling area for any listed telephone number in the
United States.

4, Reverse Directory Assistance (RDA). A service consisting of providing listed local and
national name and address information associated with a telephone number provided by
the individual originating the call.

5. Business Category Search (BCS) (Where Available). A service in which the end user
may request business telephone number listings for a specified category of business,
when the name of the business is not know. Telephone numbers may be requested for
local and national businesses.

C. Residence and Business Rates

1. All DA services are provided by customer’s presubscribed interexchange carrier (PIC).

2. DA services rates are determined by the interexchange carrier.

Issued: November 1, 2006 Effective: December 1, 2006
Issued By: Steve Gann, General Manager

P.O. Box 227

Breckenridge, Missouri 64625
CANCELLED
July 1, 2015

Missouri Public Filed

Service Commission

(S)

)

Missouri Public

JC-2015-0346

Service Commission



. GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1
Section 34

First Revised Sheet 1

Cancels Original Sheet 1

E ) RECEIVED
OPERATOR SERVICES
Local Directory Assistance Service FEB 2 ]999 ;
A. General Regulations MO. FuBLIC SERVICE GUiid

Directory Assistance service is defined as furnishing aid in obtaining telephone numbers. The
Directory Assistance charges specified in this tariff apply when a customer within Missouri request
the telephone numbers of other customers within the same LATA.

B. Conditions
1. All accounts are entitied to three free direct dialed calls per month to Directory Assistance
service for each individual access line.
2 Call allowances are not transferable between accounts.
3. For the purposes of administering this tariff the full allowance will apply for service on record

as of the customer’s biiling date.
4, Rates specified in C.1. below are not applicable to:
-Calls placed from hotel's and motels.
. -Calls placed fraom haspitals.

-Calls placed from residence telephones where a member of the customer's
househoid has been certified by a qualified autherity as unable o use a directory or
from the business telephane of a certified customer where other assistance is not
available. A qualified authority is defined as including doctors of medicine,
ophthaimologists, optometrists, registered nurses, therapists, professional staff of
hospitals, institutions and public welfare agencies. Cerlification of physical disability
sufficiently severe to prevent reading or using conventional reading or using
conventional reading materials may also be made by professional librarians or by
any person whose competence in this area is acceptable to the Librarian of
Congress of the United States.

-Calls from certified exempt customers and charged to their Calling Card.

C. Residence and Business Rates
s Customer originated calls (maximum of two requests per call), each............... $ .40
i Customer originated calls (maximum of two requests per call) billed
to a calling card or third NUMDBEr, BCH ceevveeieeee e seeeeeaeete e eeteeeer e s e e anaes $1.45 :
il Pu?l C
Busy Verification and Interrupt Service M“;B%’mmm OIon

@(_‘)Wsl;'-tﬂ

A General F“—Eﬁ MAR 4 1999

Upon request of a calling party, the Operator will verify a busy condition on a called line. An operator
will determine if the line is clear or in use and report to the calling party. In addition, the operator will

. intercept an existing call on the called line if the calling party indicates an emergency and requests
interruption. :
Issued: February 2, 1999 Effective: March 4, 1989
Cancelled  15SUEM By: James A. Simon, General Manager
December 1, 2006 P.O. Box 227

Missouri Public Breckenridge' Missouri 64625

Service Commission






GREEN HILLS TELECOMMUNICATIONS SERVICES

OPERATOR SERVICES — (Cont'd)

PSC MO. NO. 1

Section 34

First Revised Sheet 2
Canceling Original Sheet 2

(D)
(D)

Local Operator Assisted Calls

A. Operator Services Rate Structure. Subscriber will assess its Operator Services charges based (S)
upon whether the ILEC's end user is receiving (a) manual Operator Services (i.e., provided a live
Operator), for which a per work second charge will apply, or (b) automated Operator Services
(i.e., an OS switch equipment voice recognition feature, functioning without live Operators), where
a flat rate per call charge will apply.

B. Operator Services Call Processing. Whether manual or automated, Operator will provide the
following services on behalf of the end user when processing a O-dialed call regardless of
whether Directory Assistance is also requested.

P General Operator Assistance — The end user dialing 0 may ask the Operator to provide
local and intralLATA dialing assistance for the purposes of completing calls or requesting
information on how to place calls; handling emergency calls, handling credits and
handling person-to-person calls. (S)
Issued: November 1, 2006 Effective: December 1, 2006
Issued By: Steve Gann, General Manager
P.O. Box 227
CANCELLED Breckenridge, Missouri 64625
July 1, 2015 .
Missouri Public Flled

Service Commission

Missouri Public

JC-2015-0346 Service Commission



AGREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1

Section 34
Original Sheet 2

‘ OPERATOR SERVICES - (Cont’d)

Ji
SOM{% Tl .
Busy Verification and Interrupt Service (Cont’d)

B.  Rates RECD DEC 1 1 1998

1. A Verification Charge will apply when:
a. The operator verifies that the line is busy with a call in progress, or
b. The operator verifies that the line is available for incoming calls.
c. Both a Verification Charge and an Interrupt Charge will apply when the operator

verifies that a called number is busy with a call in progress and the Customer
requests interruption. The operator will interrupt the call advising the called party of
the name of the calling party and the called party will determine whether to accept
the interrupt call. Charges will apply whether or not the called party accepts the
interruption.

d. No charge will apply when the calling party advises that the call is from an official
public emergency agency.

Rates
Verification Charge, each request $ 0.40
Interrupt Charge, each request $0.75

. Person-to-Person Service
Person-to-Person service is not offered.
Local Operator Assisted Calls
1. Description
Credit card, collect and third number calls are customer dialed “0" calls that are completed by the

caller or completed by the operator. The call will be appropriately billed to the caller's credit card, the
called party, or a third number instead of the telephone originating the call.

MlSQ@éjﬁ Publi

Sonsi %_) Ug(ngnbmo on
FLED JARN § 01999

Issued: December 11, 1993 Effective: January 10, 1999
Issued By: James A. Simon, General Manager
P.O. Box 227
Cancelled Breckenridge, Missouri 64625

December 1. 2006
Missouri Public

Seryice Commisson




GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1

Section 34
Second Revised Sheet 3
Canceling First Revised Sheet 3

OPERATOR SERVICES - (Cont'd)

Local Operator Assisted Calls — (Cont'd)

2. Calling Card — The end user dialing 0 may provide the Operator with a Calling Card (S)
number for billing purposes, and seek assistance in completing the call.

3. Collect — The end user dialing 0 may ask the Operator to bill the charges associated with
the call to the called number, provided such billing is accepted by the called number.

4, Third Number Billed — The end user dialing 0 may ask the Operator to bill the call to a
different number that the calling or called number.

5. Busy Line Verification — A service in which the end user dialing 0 will ask the Operator to
check the requested line for conversation in progress and advise the caller of the status.

6. Busy Line Interrupt — A service in which the end user dialing 0 asks the Operator to

interrupt a conversation in progress, to determine if one of the parties is willing to speak
to the caller requesting the interrupt.

C. Rates and Charges
1; Operator Assisted Call Processing — All Types
(except Operator Assisted DA), per work second $0.03
2 Fully Automated OS Call Processing, per call $0.15 (S)
Rates shown on this tariff are for informational purposes only and are not subject to the jurisdiction of the {N)
Missouri Public Service Commission. (N)
Issued: November 1, 2006 Effective: December 1, 2006
Issued By: Steve Gann, General Manager
CANCELLED PO Ras 227
July 1, 2015 Breckenridge, Missouri 64625 )
Missouri Public Filed

Service Commission
JC-2015-0346

Missouri Public
Service Commission



GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1

Section 34
First Revised Sheet 3
Cancels Original Sheet 3

@  oreraTorsERVICES - (Conta) RECEIVED
Local Operator Assisted Calls - (Cont'd) FEB 21999
2. Surcharges

MO. FubLIG SERVICE Guiiig
Calling card, per request $0.30

Collect, per request $ 1.05
Third number, per request $105

Intrastate IntralLATA Operator Service

A. Intrastate IntralLATA Operator Service for 0- toll calls

1.

The Company will provide Intrastate Intral ATA Operator Service for dialed 0- toll calls on a
temporary basis until such time as the Company’s Operator Service Provider can direct 0-
toll calls to the customer’s carrier of choice.

Surcharges are applicable to station sent paid, station cailing card, station collect, station
billed to third party, and person to person 0- calls. Definitions of these types of calls are
found in the Southwestem Bell Long Distance Message Telecommunications Service Tariff,
P.S.C. MO. No. 26.

a. Rates set forth below, apply to 0- toll calls originaling for all classes and grades of
service. '

Intrastate Intral ATA 0- toll rates are based on per minute of use without regard to time of
day, day of the week or distance.

B. Rates and Charges
Non-

1. Surcharges: Automated
a. Station Sent Paid $3.30
b. Station Calling Card $0.50
c. Station Collect $1.25
d. Station Billed to Third Party $1.25
e. Person to Person $5.50

2. Intrastate Intral ATA 0- Toll rates:

a. Initial rate, per minute $0.50
b. Additional Rate, per minute $0.50

M'N"’é‘é'n?#}i’:!s‘g &%

@ervics

FLEDMAR 4 1999

(T)

Issued: February 2, 1999 Effective: March 4, 1999
Issued By: James A. Simon, General Manager

Cancelled P.O. Box 227 ) .

December 1. 2006 Breckenridge, Missouri 64625

Missouri Public
Service Commission







GREEN HILLS TELECOMMUNICATIONS SERVICES

PSC MO.NO. 1
Section 34
First Revised Sheet 4
Canceling Original Sheet 4
OPERATOR SERVICES - (Cont'd)

(D)

(D)

Issued: November 1, 2006
Issued By:

Effective: December 1, 2006
Steve Gann, General Manager

P.O. Box 227

Breckenridge, MO 64625
CANCELLED

July 1, 2015 a
Missouri Public Flled
Service Commission Missouri Public
JC-2015-0346 Service Commission



GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1

Section 34
Original Sheet 4
‘ OPERATOR SERVICES - (Cont'd) So%vﬁligg é-iwl"-"#ﬁ (:I)icJ .

Intercept Service

A. General

1.

RECD DEC 111998

Intercept Service provides a service to local exchange business and residence customers
who have requested their service be discontinued because they have moved to a new
location or requested a change in their telephone number. Dialing the customer’s former
number results in a prerecorded message which announces the new number.

Intercept Service is offered to residence and business customers subject to the availability of
suitable facilities.

Intercept Service will not be provided to customers disconnected for non-payment.

On Company initiated telephone number changes, the charge will not apply, and the
telephone number will be intercepted for the life of the directory.

At the time the customer places the request for a change in their telephone number, the
customer must notify the Company of the number of days, up to the life of the directory, for
calls to be intercepted and referred.

B. Rates and Charges

This service is offered free of charge to all eligible customers for a period of 30 days following the
discontinuance of service. The following rate is in addition to any other applicable rates and charges

‘ shown in the tariff's of the Company.
Monthly
Rate
Intercept service $10.00

Missouri Public
Sorviecc Commissionr

=3
FLED"JAN 10 1999

[ssued: December 11,1998 Effective: January 10, 1999

Issued By:

Cancelled
December 1, 2006

Missouri Public

Service Commisson

James A. Simon, General Manager
P.O. Box 227
Breckenridge, Missouri 64625




GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1

Section 35
First Revised Sheet 1
Cancels Original Sheet 1

LATE PAYMENT CHARGE

A, General
A Late Payment Charge will be applied to each customer's account receiving a discennect notice.
This charge is to compensate for the additional administrative expenses associated with these
accounts,
B. Charges Nonrecurring
Charges
1. Late Payment Charge
a. Residence or Business . . . . . . . .. $5.00 (1)
C. Conditions
1. The Late Payment Charge applies each time a customer's account is mailed a disconnect
natice.
2. See Discontinuance of Service section in this tariff,
Issued: March 28, 2011 Effective: April 28, 2011
Issued By: Steve Gann

General Manager
P.O. Box 227
Breckenridge, Missouri 64625

FILED
Missouri Public
CANCELLED Service Commission
March 1, 2021 JC-2011-0486

Missouri Public

Service Commission

JC-2021-0154








