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No Supplement to this Access Services Tariff
tariff will be issued Section 5
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of canceling this tariff. Replacing 6th Revised Sheet 3.03

ACCESS SERVICES

5.   ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5.2  Access Order-(Continued)

 For Directory Assistance Service, the customer shall specify the number of busy-hour
minutes of capacity (BHMC) from the customer's premises to the Directory Assistance
location.  If the Directory Assistance Service is to be combined with a FGB, FGC, FGD,
BSA-B, BSA-C or BSA-D Switched Access Service, the customer shall also specify
which FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access Service trunk group
is to be associated with the Directory Assistance Service.  This information is used to
determine the number of transmission paths as set forth in Section 9.2, E.3., following.
The customer then specifies the Directory Transport features.

For all Special Access Services, the customer must specify the customer-designated
premises or hubs involved, the type of service (e.g., Voice Grade, High Capacity, etc.), the
channel interface, technical specification package and features desired.  For multipoint
services, the channel interface at each premises may, at the request of the customer, be
different, but all such interfaces shall be compatible.

For WATS Access Line Service the customer must also specify the type of calling
(i.e., originating or terminating) for which the service is to be provided, the type of WAL
(i.e., non-joint provided or joint provided, WAL), the type of address signaling and the
type of supervisory signaling.

Additionally, when the necessary screening functions are not provided at the wire center
which serves the customer premises, the Telephone Company will provide the service to
the nearest wire center where capacity exists.  In these circumstances, the customer will be
so notified and the order will be changed to designate the appropriate premises.  No
charge will apply for the order modification.  In addition, the customer must specify that
the WATS Access Line is to be provided with an extension in the same or a different
LATA, if applicable.  When such an extension is specified, the customer must provide
either (1) the end user premises (for an intraLATA extension) or (2) the customer-
designated premises (for an extension in a different LATA) to which the extension is to be
provided.

(MT)

(MT)
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ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued) _ . .� . .,-r- ;','l~,r,(,�

Access Order-(Continued)

ACCESS SERVICES

For Directory Assistance Service, the customer shall specify the number of
busy-hour minutes of capacity (BHMC) from the customer's premises to the
Directory Assistance location . If the Directory Assistance Service is to
be combined with a FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access
Service, the customer shall also specify which FGB, FGC, FGD, BSA-B, BSA-C
or BSA-D Switched Access Service trunk group is to be associated with the
Directory Assistance Service . This information is used to determine the
number of transmission paths as set forth in Section 9 .2, E .3 ., following .
The customer then specifies the Directory Transport features .

For all Special Access Services, the customer must specify the customer-
designated premises or hubs involved, the type of service (e .g ., Voice
Grade, High Capacity, etc .), the channel interface, technical specification
package and features desired . For multipoint services, the channel
interface at each premises may, at the request of the customer, be
different, but all such interfaces shall be compatible .

For VATS Access Line Service the customer must also specify the type of
calling (i .e ., originating or terminating) for which the service is to be
provided, the type of MAL (i .e ., non-joint provided or joint provided,
WAL), the type of address signaling and the type of supervisory signaling .

Additionally, when the necessary screening functions are not provided at
the wire center which serves the customer premises, the Telephone Company
will provide the service to the nearest wire center where capacity exists .
In these circumstances, the customer will be so notified and the order will
be changed to designate the appropriate premises . No charge will apply for
the order modification . In addition, the customer must specify that the

p VATS Access Line is to be provided with an extension in the same or a
~ y different LATA, if applicable .

	

When such an extension is specified, the
customer must provide either (1) the end user premises (for an intraLATA

~Flifferent )LATA) 2 totwhich
he customer-designated premises (for an extension in a

43>O
c9or Operator Call Processing, the customer must specify the specific LATAs
'E :Xhere the customer desires Operator Call Processing and whether O-Transfer

Inward Assistance, or both are to be provided . The customer must also
>,C) specify if FGC, PGD, BSA-C or BSA-D Switched Access Service will be used to03=

interconnect between the OSS Tandem(s) and the customers premises anda whether or not operator functionality, coin station control, or both are to
be provided by the customer .
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For WATS Access Line Service the customer must also specify t e type of
calling (i .e ., originating or terminating) for which the service is to be
provided, the type of WAL (i .e ., non-joint provided or joint provided,
WAL), the type of address signaling and the type of supervisory signaling .

Additionally, when the necessary screening functions are not provided at
the wire center which serves the customer premises, the Telephone Company
will provide the service to the nearest wire center where capacity exists .
In these circumstances, the customer will be so notified and the order will
be changed to designate the appropriate premises . No charge will apply for
the order modification . In addition, the customer must specify that the
WATS Access Line is to be provided with an extension in the same or a
different LATA, if applicable . When such an extension is specified, the
customer must provide either (1) the end user premises (for an intraLATA
extension) or (2) the customer-designated premises (for an extension in a
different LATA) to which the extension is to be provided .

For Operator Call Processing, the customer must specify the specific LATAs
where the customer desires Operator Call Processing and whether O-Transfer
Inward Assistance, or both are to be provided . The customer must also
specify if FGC, FGD, BSA-C or BSA-D Switched Access Service will be used to
interconnect between the OSS Tandem(s) and the customers premises and
whether or not operator functionality, coin station control, or both are to
be provided by the customer .

Operator Service System (OSS) Tandem interconnection requirements are
specified in Section 17, Paragraph 17 .2, following . Information regarding
OSS Tandem locations is contained in the Southwestern Bell Interexchange
Customer Information Handbook .

For Common Channel Signaling/Signaling System 7 (CCS/SS7) Interconnection
Service, the customer must provide the following information to the
Telephone Company at the time of ordering : CAgctLLIED

MAY _ 11993
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- Number of access links
- Link Type
- Signaling Link Code
- Customer Signaling Point Code
- Common Language Location Identifier (CLLI) code of~

	

lliCe2C~
Company interconnecting Signal Transfer Point

- Contact telephone number for installation and maintenance of the
customer's designated premises
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For WATS Access Line Service the customer must also specify the type of
calling (i .e ., originating or terminating) for which the service is to be
provided, the type of WAL (i .e ., non-joint provided or joint provided,
WAL), the type of address signaling and the type of supervisory signaling .

Additionally, when the necessary screening functions are not provided at
the wire center which serves the customer premises, the Telephone company
will provide the service to the nearest wire center where capacity exists .
In these circumstances, the customer will be so notified and the order will
be changed to designate the appropriate premises . No charge will apply for
the order modification . In addition, the customer must specify that the
WATS Access Line is to be provided with an extension in the same or a
different LATA, if applicable . When such an extension is specified, the
customer must provide either (1) the end user premises (for an intraLATA
extension) or (2) the customer-designated premises (for an extension in a
different LATA) to which the extension is to be provided .

For Operator Call Processing, the customer must specify the specific LATAs
where the customer desires Operator Call Processing and whether O-Transfer
Inward Assistance, or both are to be provided . The customer must also
specify if FGC or FGD Switched Access Service will be used to interconnect
between the OSS Tandem(s) and the customers premises and whether or not
operator functionality, coin station control, or both are to be provided by
the customer .

Operator Service System (OSS) Tandem interconnection requirements are
specified in Section 17, Paragraph 17 .2, following . Information regarding
OSS Tandem locations is contained in the Southwestern Bell Interexchange
Customer Information Handbook .

For Common Channel Signaling/Signaling System 7 (CCS/SS7) Interconnection
Service, the customer must provide the following information to the
Telephone Company at the time of ordering :

CANCELLED
Number of access links
Link Type

	

APR 11 1993
Signaling Link Code
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Customer Signaling Point Code
Common Language Location Identifier (CLLI)p
Company interconnecting Signal Transfer Poin
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Contact telephone number for installation and maintenance of the
customers designated premises
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By A . D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri
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MISSOURI
hlic Service CommissionFor WATS Access Line Service the customer must also specify the type of

calling (i .e ., originating or terminating) for which the service is to be
provided, the type of WAL (i .e ., non-joint provided or joint provided,
WAL), the type of address signaling and the type of supervisory signaling .

Additionally, when the necessary screening functions are not provided at the
wire center which serves the customer premises, the Telephone Company will
provide the service to the nearest wire center where capacity exists . In

(C)

	

these circumstances, the customer will be so notified and the order will be
changed to designate the appropriate premises . No charge will apply for the
order modification . In addition, the customer must specify that the WATS
Access Line is to be provided with an extension in the same or a different
LATH, if applicable . When such an extension is specified, the customer must
provide either (1) the end user premises (for an intraLATA extension) or (2)
the customer-designated premises (for an extension in a different LATA) to
which the extension is to be provided .

For Operator Call Processing, the customer must specify the specific LATAS
where the customer desires Operator Call Processing and whether 0- Transfer,
Inward Assistance, or both are to be provided . The customer must also
specify if Feature Group C or Feature Group D Switched Access Service will
be used to interconnect between the OSS Tandem(s) and the customers premises
and whether or not operator functionality, coin station control, or both are
to be provided by the customer .

Operator Service System (OSS) Tandem interconnection requirements are
specified in Section 17, Paragraph 17 .2, following . Information regarding
OSS Tandem locations is contained in the Southwestern Bell Interexchange

(RT)

	

Customer Information Handbook .
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ACCESS SERVICES

For WATS Access Line Service the customer must also specify the type of
calling (i .e ., originating or terminating) for which the service is to be
provided, the type of WAL (i .e ., non-joint provided or joint provided,
WAL), the type of address signaling and the type of supervisory signaling .

Additionally, when the necessary screening functions are not provided at the
wire center which serves the customer premises, the Telephone Company will
provide the service to the nearest wire center where capacity exists . In
these circumstances, the customer will be so notified in the order will be
changed to designate the appropriate premises . No charge will apply for the
order modification . In addition, the customer must specify that the WATS
Access Line is to be provided with an extension in the same or a different
LATA, if applicable . When such an extension is specified, the customer must
provide either (1) the end user premises (for an intraLATA extension) or (2)
the customer-designated premises (for an extension in a different LATA) to
which the extension is to be provided .

For Operator Call Processing, the customer must specify the specific LATAs
where the customer desires Operator Call Processing and whether 0- Transfer,
Inward Assistance, or both are to be provided . The customer must also
specify if Feature Group C or Feature Group D Switched Access Service will be
used to interconnect between the OSS Tandem(s) and the customers premises and
whether or not operator functionality, coin station control, or both are to
be provided by the customer .

Operator Service System (OSS) Tandem interconnection requirements are
specified in Section 17, Paragraph 17 .2, following . Information regarding
OSS Tandem locations is contained in the Southwestern Bell Interexchange
Customer Information Handbook. Customers wishing to receive this information
may obtain ordering information from the Reference to Technical Publications

(AT)
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5 . ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS

5 .2 Access Order-(Continued)
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For WATS Access Line Service the customer must also spec~ iGtteO-YagQ rpfYtISSlO!
calling (i .e ., originating or terminating) for which the service is to be

(CT)

	

provided, the type of WAL (i .e ., non-joint provided or joint provided .
T)

	

WAL), the type of address signaling and the type of supervisory signaling .
T)

Additionally, when the necessary screening functions are not provided at
the wire center which se=xes the customer premises, the Telephone Company
will provide the service to the nearest wire center where capacity exists .
In these circumstances, the customer will be so notified in the order will
be changed to designate the appropriate premises . No charge will apply for
the order modification . In addition, the customer must specify that the
VATS Access Line is to be provided with an extension in the same or a
different LATA, if applicable . When such an extension is specified, the
customer must provide either (1) the end user premises (for an intraLATA
extension) or (2) the customer-designated premises (for an extension in a
different LATA) to which the extension is to be provided .
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For WATS Access Line Service the customer must also specify the type of
calling (i .e ., originating or terminating) for which the service is to
be provided, the type of WAL (i .e ., interLATA only or jointly provisioned
WAL), the 800 telephone number the customer has assigned to the terminat-
ing WATS Access Line Service, the type of address signaling and the type
o£ supervisory signaling . When WATS Access Line Service is ordered for
use in terminating 800 Access Service traffic, the customer shall specify
the Switched Access Feature Group that will carry this terminating traffic .
When Feature Group A (FGA) access is used in conjunction with WATS
Access Line Service, the customer must also identify the FGA seven
digit local telephone number used to complete the 800 Access Service
calls . Additionally, when the necessary screening functions are not
provided at the wire center which serves the customer premises, the
Telephone Company will provide the service to the nearest wire center
where capacity exists . In these circumstances, thecustomer will be so
notified andthe order will be changed to designate the appropriate
premises . No charge will apply for the order modification . In addition,
the customer must specify that the WATS Access Line is to be provided
with an extension in the same or a different LATA, if applicable . When
such an extension is specified, the customer must provide either
(1) the end user premises (for an intraLATA extension) or (2) the
customer-designated premises (for an extension in a different LATA) to

(AT)

	

which the extension is to be provided .
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By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

M, isScURI
Public Servion. GOn1P11iSc10P

Eu P_

OCT 16 1987
7-0.47- V;--

Public Se!v}ce

	

ommisaler-



P.S.C. Mo.-No. 36
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tariff will be issued Section 5
except for the purpose  Original Sheet 3.0301
of canceling this tariff. 

ACCESS SERVICES

5.   ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5.2  Access Order-(Continued)

(CT)( For Operator Call Processing, the customer must specify the FGC, FGD, BSA-C or
BSA-D switched Access Service that will be used to transfer calls from the OSS tandem
to the access customer.  For Operator Transfer, a separate trunk group and CIC must be
established for each name to which Operator Transfer calls are to be transferred.
Customers who wish to participate in Operator Transfer and do not presently have a CIC,
will be required to obtain a four-digit CIC.

The customer must also specify the specific LATAs where the customer desires Operator
Call Processing and whether Operator Transfer, Inward Assistance or both are to be
provided.  In addition, the customer shall specify whether or not operator functionality,

(CT) coin station control or both are to be provided by the customer.

______________________________________________________________________________

Issued:    Mar. 5, 1999  Effective:    Apr. 5, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 5
except for the purpose 3rd Revised Sheet 3.04
of canceling this tariff. Replacing 2nd Revised Sheet 3.04

ACCESS SERVICES

5.  ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5.2  Access Order-(Continued)

Operator Service System (OSS) Tandem interconnection requirements are specified in Section 17, Paragraph
17.2, following.  Information regarding OSS Tandem locations is contained in the Southwestern Bell
Interexchange Customer Information Handbook.

(AT) Carrier Identification Code Parameter (CIP)

The customer must specify per trunk group or tandem, and all associated Carrier Identification Codes, the
end offices that will be used to pass originating Carrier Identification Code Parameter (CIP) to the
customer’s designated premises.  The customer’s end office must be equipped with SS7 Signaling and is
provided in conjunction with Common Channel Signaling/Signaling System 7 (CCS/SS7) Interconnnection
Service as set forth in Section 23.  End offices so equipped may be

(AT) found in NECA Tariff F.C.C. No. 4.

- For Common Channel Signaling/Signaling System 7 (CCS/SS7) Interconnection
Service, the customer must provide the following information to the   Telephone Company at the time of
ordering:

-  Number of access links
-  Link Type
-  Signaling Link Code
-  Customer Signaling Point Code
-  Common Language Location Identifier (CLLI) code of the Telephone  Company interconnecting Signal

Transfer Point
-  Contact telephone number for installation and maintenance of the

 customer's designated premises

When ordering CCS/SS7 Interconnection Service, the customer will provide an estimate of total annual
volume and busy hour busy month volume projected for a period of three years.  The forecast should be
itemized by message type.  The Telephone Company will utilize this forecast in its own efforts to project
further facility requirements.

- For LIDB Validation Service, the customer shall provide a LIDB Validation
Service Order Form which specifies the OPCs of the customer's designated
OSSs sending the query or queries, the PIU per OPC of the customer's OSS location, and the
desired due date of the order.

LIDB Validation Service is provided in conjunction with CCS/ SS7 Interconnection Service, as
set forth in Section 20.  In order to utilize LIDB Validation Service, the customer must have
CCS/SS7 Interconnection Service to the two Telephone Company STPs designated by the
Telephone Company as the interconnecting STP pair to be utilized for interconnection to the
CCS/SS7 network.  The Telephone Company's STP locations are provided in the National
Exchange Carriers Association, Inc. Tariff F.C.C. No. 4.

___________________________________________________________________________________________

Issued: JULY 27, 1999 Effective: AUGUST 26, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
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5.2 Access Order-(Continued)
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MISSOURI
Operator Service System (OSS) Tandem interconnection regYirem;

	

%PW"m'W0n
specified in Section 17, Paragraph 17 .2, following . Information regarding
OSS Tandem locations is contained in the Southwestern Bell Interexchange
Customer Information Handbook .

- For Common Channel Signaling/Signaling System 7 (CCS/SS7) Interconnection
Service, the customer must provide the following information to the
Telephone Company at the time of ordering :

Number of access links
Link Type
Signaling Link Code
Customer Signaling Point Code
Common Language Location Identifier (CLLI) code of the Telephone
Company interconnecting Signal Transfer Point
Contact telephone number for installation and maintenance of the
customer's designated premises

When ordering CCS/SS7 Interconnection Service, the customer will provide an
estimate of total annual volume and busy hour busy month volume projected
for a period of three years . The forecast should be itemized by message
type . The Telephone Company will utilize this forecast in its own efforts
to project further facility requirements .

( T)

	

- For LIDB Validation Service, the customer shall provide a LIDB Validation
Service Order Form which specifies the OPCs of the customer's designated
OSSs sending the query or queries, the PIU per OPC of the customer's OSS
location, and the desired due date of the order .

LIDB Validation Service is provided in conjunction with CCS/SS7
Interconnection Service, as set forth in Section 20 . In order to utilize
LIDB Validation Service, the customer must have CCS/SS7 Interconnection
Service to the two Telephone Company STPs designated by the Telephone
Company as the interconnecting STP pair to be utilized for
interconnection to the CCS/SS7 network . The Telephone Company's STP

114 la provided in the National Exchange Carriers
(A"r)
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5 .2 Access Order-(Continued)

ACCESS SERVICES

(tiT)

	

Operator Service System (OSS) Tandem interconnection requirements are
specified in Section 17, Paragraph 17 .2, following . Information regarding
OSS Tandem locations is contained in the Southwestern Bell Interexchange
Customer Information Handbook.

- For Common Channel Signaling/Signaling System 7 (CCS/SS7) Interconnection
Service, the customer must provide the following information to the
Telephone Company at the time of ordering :

- Number of access links
- Link Type
- Signaling Link Code
- Customer Signaling Point Code
- Common Language Location Identifier (CLLI) code of the Telephone

Company interconnecting Signal Transfer Point
- Contact telephone number for installation and maintenance of the
customer's designated premises

Southwestern Bell Telephone Company
St . Louis, Missouri

When ordering CCS/SS7 Interconnection Service, the customer will provide an
estimate of total annual volume and busy hour busy month volume projected
for a period of three years . The forecast should be itemized by message
type . The Telephone Company will utilize this forecast in its own efforts
to project further facility requirements .
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When ordering CCS/SS7 Interconnection Service, the customer will provide an
estimate of total annual volume and busy hour busy month volume projected
for a period of three years . The forecast should be itemized by message
type . The Telephone Company will utilize this forecast in its own efforts

(A)

	

to project further facility requirements .
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No Supplement to this Access Services Tariff
tariff will be issued Section 5
except for the purpose 1st Revised Sheet 3.05
of canceling this tariff. Replacing Original Sheet 3.05

ACCESS SERVICES

5.  ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5.2  Access Order-(Continued)

The BHMC may be determined by the customer in the following manner. For each day, the
customer shall determine the highest number of minutes of use for a single hour (e.g., 55 minutes
in the 10-11 a.m. hour).  The customer shall, for the same hour period (i.e., busy hour), pick the
20 consecutive business days in a calendar year which add up to the largest number of minutes of
use.  The customer shall then determine the average busy-hour minutes of capacity (i.e., BHMC)
by dividing the largest number of minutes-of-use figure for the same hour period for the
consecutive 20-day period by 20.  This computation shall be performed to establish the BHMC's
for each end office the customer wishes to serve.  These determinations thus establish the
forecasted BHMC for each end office.

Where the Special Access Service is exempt from the Special Access Surcharge as set forth in
Paragraph 7.3.2, following, and the customer desires an exemption from the surcharge, it shall
furnish with the order the certification as set forth in Paragraph 7.3.2, following.

For Frame Relay Service (FRS), the customer must specify the customer's designated premises,
the Primary Market Area (PMA) involved and the type of access termination.  For each access
termination requested, the customer must specify the data transmission speed.

In addition, the customer must provide both points connected by a Logical Link, along with the
data link connection identifier (DLCI), or address, assigned for each point when establishing the
permanent virtual circuit.

When ordering from a point outside the PMA, the Telephone Company shall determine the frame
relay switch(es) within the PMA as well as the nearest
serving wire center within the PMA.

(AT) When FGD or BSA-D Switched Access Service is ordered for the pro vision of Multiple 64 CCC,
| the customer must have direct routed digital transport facilities between the customer designated
| premises and the Multiple 64 CCC end office for originating and terminating traffic.  To ensure
| availability of transporting Multiple 64 CCC rates at speeds up to 1536 Kbps, the customer must,
| at a minimum, order 24 FGD or BSA-D trunks or contiguous increments of 24 FGD or BSA-D
| trunk groups, equipped with the following:
|
| -  SS7 Signaling
| -  64 CCC

(AT) -  Multiple 64 CCC

                                                                                                                                                                                 
Issued:       October 17, 1994 Effective:       November 24, 1994

By HORACE WILKINS, Jr., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
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5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2 Access Order-(Continued) MAY 214.- 190.4
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of use for a single hour (e .g ., 55 minutes in the 10-11 a .m . hour) . The
customer shall, for the same hour period (i .e ., busy hour), pick the
20 consecutive business days in a calendar year which add up to the
largest number of minutes of use . The customer shall then determine the
average busy-hour minutes of capacity (i .e ., BHMC) by dividing the
largest number of minutes-of-use figure for the same hour period for the
consecutive 20-day period by 20 . This computation shall be performed to
establish the BHMC's for each end office the customer wishes to serve .
These determinations thus establish the forecasted BHMC for each end
office .

Where the Special Access Service is exempt from the Special Access Sur-
charge as set forth in Paragraph 7 .3 .2, following, and the customer de-
sires an exemption from the surcharge, it shall furnish with the order
the certification as set forth in Paragraph 7 .3 .2, following .

For Frame Relay Service (FRS), the customer must specify the customer's
designated premises, the Primary Market Area (PMA) involved and the type of
access termination . For each access termination requested, the customer
must specify the data transmission speed .

In addition, the customer must provide both points connected by a Logical
Link, along with the data link connection identifier (DLCI), or address,
assigned for each point when establishing the permanent virtual circuit .

When ordering from a point outside the PMA, the Telephone Company shall
determine the frame relay switches) within the PMA as well as the nearest
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 5
except for the purpose 1st Revised Sheet 3.0501
of canceling this tariff. Replacing Original Sheet 3.0501

ACCESS SERVICES

5.  ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5.2  Access Order-(Continued)

In addition, the customer must specify one of three trunk allocation schemes:  fixed, floating or
flexible.  In the fixed allocation scheme, the FGD or BSA-D trunks selected for a Multiple 64
CCC call are contiguous and the first FGD or BSA-D trunk is constrained to certain fixed starting
points.  In the floating allocation scheme, the FGD or BSA-D trunks selected for a Multiple 64
CCC call are contiguous, but the position of the first trunk can float.  For the flexible allocation
scheme, the FGD or BSA-D trunks selected for a Multiple 64 CCC call may occupy
non-contiguous positions within a group of 24 FGD or BSA-D trunks.

Customers may segregate their originating and terminating Multiple 64 CCC traffic by specifying
dedicated Multiple 64 CCC trunk group(s) on the order.  A Multiple 64 CCC trunk group(s)
represents access capacity for
carrying only Multiple 64 CCC traffic.

(AT) For Advanced Carrier Identification Service (ACIS), the customer must have LATA-wide
| Switched Access in order to receive originating ACIS routed traffic.  The customer must specify
| the:
|
| - LATAs from which they wish to receive originating ACIS calls,
| - the ACIS Access Code(s) to be activated in a given LATA,
| - the Carrier Identification Code (CIC) of each ACIS Code in a given
| LATA, and
| - the desired due date of the order.
|
| Originating ACIS routed calls from LATAs in which the customer h as not ordered ACIS will be
| blocked.
|
| Originating traffic that is to be routed using ACIS may be combined with either FGB, FGC,
| BSA-B, BSA-C or BSA-D Switched Access Service.  The customer shall designate which FGB,
| FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access Service trunk groups are to be associated
| with ACIS.  However, when FGD or BSA-D Switched Access Service becomes available in an
| end office, ACIS traffic originating from that end office must be provided

(AT)       with FGD or BSA-D Switched Access Service.

                                                                                                                                                                                 
Issued:                     March 20, 1995                Effective:       April 20, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
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5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2 Access Order-(Continued)
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5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2 .2 Access Order Charge

NIAY 2 :1 1994
5 .2 .1 Access Order Service Date Intervals

	

MISSOURI
The time required to provision the service (i .e ., the
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the Application Date and the Service Date) is known as the service in-
terval . Such intervals will be established in accordance with pub-
lished service date interval guidelines and, where possible, will re-
flect the customer's requested service date .

(AT)

	

A schedule of intervals applicable for Switched, Special Access and
(AT)

	

Frame Relay Services is located in the Southwestern Bell Interexchange
Customer Information Handbook . The schedule specifies the services and
quantities of these services that can be provided within the published
interval .

Access Services provided will be installed during Telephone Company
business days . If an IC requests that installation be done outside of
scheduled work hours, and the Telephone Company agrees to this request,
the IC will be subject to applicable Additional Labor Charges as set
forth in Section 13, following .

An Access Order Charge will apply per LIDB Validation Service order for
the installation, addition, change or rearrangement of LIDB Validation
Service .

Issued :

	

MAY 2 4 1994
Effective :

JUL 15 1994
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By M . H . SCHULTEIS, Division Manager-Regulatory 6 Industry Relations
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St . Louis, Missouri
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5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

	

AiIG 18 1993
5 .2 Access Order-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

Where the Special Access Service is exempt from the Special Access Sur-
charge as set forth in Paragraph 7 .3 .2, following, and the customer de-
sires an exemption from the surcharge, it shall furnish with the order
the certification as set forth in Paragraph 7 .3 .2, following .

5 .2 .1 Access Order Service Date Intervals

RUE IVED

MISSOURI
Public Service CommissionThe BHMC may be determined by the customer in the following manner .

For each day, the customer shall determine the highest number of minutes
of use for a single hour (e .g., 55 minutes in the 10-11 a .m . hour) . The
customer shall, for the same hour period (i .e ., busy hour), pick the
20 consecutive business days in a calendar year which add up to the
largest number of minutes of use . The customer shall then determine the
average busy-hour minutes of capacity (i .e ., BHMC) by dividing the larg-
est number of minutes-of-use figure for the same hour period for the con-
secutive 20-day period by 20 . This computation shall be performed to estab-
lish the BHMC's for each end office the customer wishes to serve . These de-
terminations thus establish the forecasted BHMC for each end office .

The time required to provision the service (i .e ., the interval between
the Application Date and the Service Date) is known as the service in-
terval . Such intervals will be established in accordance with pub-
lished service date interval guidelines and, where possible, will re-
flect the customer's requested service date .

A schedule of intervals applicable for Switched and Special Access
Services is located in the Southwestern Bell Interexchange Customer
Information Handbook . The schedule specifies the services and quan-
tities of these services that can be provided within the published
interval .

Access Services provided will be installed during Telephone Company
business days . If an IC requests that instal
scheduled work hours, and the Telephon
the IC will be subject to applicable rb
forth in Section 13, following .
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(RT) 5 .

	

ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

	

AUG 9

	

1991

5 .2 Access Order-(Continued)

	

MISSOURI

The BHMC may be determined by the customer in the following manner . Commission

For each day, the customer shall determine the highest number of minutes
of use for a single hour (e .g ., 55 minutes in the 10-11 a .m . hour) . The
customer shall, for the same hour period (i .e ., busy hour), pick the
20 consecutive business days in a calendar year which add up to the
largest number of minutes of use . The customer shall then determine the
average busy-hour minutes of capacity (i .e ., BHMC) by dividing the larg-
est number of minutes-of-use figure for the same hour period for the con-
secutive 20-day period by 20 . This computation shall be performed to estab-
lish the BHMC's for each end office the customer wishes to serve . These de-
terminations thus establish the forecasted BHMC for each end office .

Where the Special Access Service is exempt from the Special Access Sur-
charge as set forth in Paragraph 7 .3 .2, following, and the customer de-
sires an exemption from the surcharge, it shall furnish with the order
the certification as set forth in Paragraph 7 .3 .2, following .

5 .2 .1 Access Order Service Date Intervals

The time required to provision the service (i .e ., the interval between
the Application Date and the Service Date) is known as the service in-
terval . Such intervals will be established in accordance with pub-
lished service date interval guidelines and, where possible, will re-
flect the customer's requested service date .

A schedule of intervals applicable for Switched and Special Access
Services is located in the Southwestern Bell Interexchange Customer
Information Handbook . The schedule specifies the services and quan-
tities of these services that can be provided within the published
interval .

Access Services provided will be installed during Telephone Company
business days . If an IC requests that installation be done outside of
scheduled work hours, and the Telephone Company agrees to this request,
the IC will be subject to applicable Additional Labor Charges as set
forth in Section 13, following .

Issued : AUe 0 9 1991

By R . D . BARRON, President-Missouri Division Publ1GS0rVl000QMMJ$*J0n
Southwestern Bell Telephone Company

St . Louis, Missouri
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5 . ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICES(Continued)
9

RuNicSeivi~~: rtissior
The BHMC may be determined by the customer in the following manner .
For each day, the customer shall determine the highest number of minutes
of use for a single hour (e .g ., 55 minutes in the 10-11 a .m . hour) . The
customer shall, for the same hour period (i .e ., busy hour), pick the 20
consecutive business days in a calendar year which add up to the largest
number of minutes of use . The customer shall then determine the average
busy-hour minutes of capacity (i .e ., BHMC) by dividing the largest number
of minutes-of-use figure for the same hour period for the consecutive
20-day period by 20. This computation shall be performed to establish the
BHMC's for each end office the customer wishes to serve . These
determinations thus establish the forecasted BHMC for each end office .

Where the Special Access Service is exempt from the Special ACANGEILE®
(F(')

	

charge as set forth in Paragraph 7 .3 .2, following, and the customer de-
sires an exemption from the surcharge, it shall furnish with th^~ cfid tj 1991(Ff')

	

the certification as set forth in Paragraph 7 .3 .2, following .
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5 .2 .1

	

Access Order Service Date Intervals

	

Public Service commission

The time required to provision the service (i .e ., the intervatNe`toel8h' l
the Application Date and the Service Date) is known as the service in-
terval . Such intervals will be established in accordance with pub-
lished service date interval guidelines and, where possible, will re-
flect the customer's requested service date .

A schedule of intervals applicable for Switched and Special Access
Services is located in the Southwestern Bell Interexchange Customer
Information Handbook . The schedule specifies the services and quan-
tities of these services that can be provided within the published
interval .

Access Services provided will be installed during Telephone Company
business days . If an IC requests that installation be done outside of
scheduled work hours, and the Telephone Company agrees to this request,
the IC will be subject to applicable Additional Labor Charges as set
forth in Section 13, following .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

OCT 1. 1989
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5 . ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2 Access Order-(Continued) IIB
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The BHMC may be determined by the customer in the fo~ll6AMIg m,P� er~.
For each day, the customer shall determine the highest-number--of minUtes"
of use for a single hour (e .g ., 55 minutes in the 10-11 a .m . hour) . The
customer shall, for the same hour period (i .e ., busy hour), pick the
20 consecutive business days in a calendar year which add up to the
largest number of minutes of use . The customer shall then determine the
average busy-hour minutes of capacity (i .e ., BHMC) by dividing the larg-
est number of minutes-of-use figure for the same hour period for the con-
secutive 20-day period by 20 . This computation shall be performed to estab-
lish the BHMC's for each end office the customer wishes to serve . These de-
terminations thus establish the forecasted BHMC for each end office .

Where the Special Access Service is exempt from the Special Access Sur-
charge as set forth in Paragraph 7 .4 .2, following, and the customer de-
sires an exemption from the surcharge, it shall furnish with the order
the certification as set forth in Paragraph 7 .4 .2, following .

5 .2 .1 Access Order Service Date Intervals

The time required to provision the service (i .e ., the interval between
the Application Date and the Service Date) is known as the service in-
terval . Such intervals will be established in accordance with pub-
lished service date interval guidelines and, where possible, will re-
flect the customer's requested service date .

A schedule of intervals applicable for Switched and Special Access
Services is located in the Southwestern Bell Interexchange Customer
Information Handbook . The schedule specifies the services and quan-
tities of these services that can be provided within the published
interval .

Access Services provided will be installed during Telephone C ompany
business days .
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By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri
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ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Conti"e9)2 9 'M

40

A. Standard Interval

B . Negotiated Interval

Issued : CEC 2 9
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P .S .C . Mo .-No . 36

ACCESS SERVICES

1 .

5 .2 Access Order-(Continued)

5 .2 .1

	

Access Order Service Date Intervals-(Continued)

	

FUb~lC Service Commission

To the extent the Access Service can be made available with reasonable
effort, the Telephone Company will provide the Access Service in ac-
cordance with the IC's requested interval, subject to the following
conditions :

The Telephone Company shall publish and make available to all IC's, a
schedule of Standard Intervals applicable for Switched and Special Access
Services . This schedule shall specify which services and the quantities
of services that can be provided within the standard intervals .

Access Services provided in a Standard Interval will be installed during
normally scheduled Telephone Company work hours . If an IC requests that
installation be done outside of scheduled work hours, and the Telephone
Company agrees to this request, the IC will be subject to applicable
Additional Labor Charges as set forth in Section 13, following .

The Telephone Company will negotiate a service date interval with the IC
wh en :

1 . There is no Standard Interval for the service, or

2 . The Short Notice Interval is not applicable, or

3 . The IC requests a service date beyond the applicable
Standard Interval service date .

Effective :

	

JAN C 1 198A

By R. D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri_
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 5
except for the purpose 9th Revised Sheet 5
of canceling this tariff. Replacing 8th Revised Sheet 5

ACCESS SERVICES
5.  ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5.2  Access Order-(Continued)

5.2.2  Access Order Charge-(Continued)

An Access Order Charge will apply per Access Order for the installation, addition, change or
rearrangement of Switched Access Service.  An Access Order Charge will also apply per Access
Order for the installation, addition, change or rearrangement of Special Access Service and will
apply to the addition, change or rearrangement of the WATS Access Line features, specified in
Section 6, Paragraph 6.11, following, when requested subsequent to the installation of the
WATS Access Line.

An Access Order Charge will apply, in addition to other applicable Access tariff charges, with
the following exceptions:

-  Nonchargeable Administrative Changes in 6.10.1, C.4.a,
and where noted in 7.3.1, B.3., following;

-  Access Order Modifications as specified in 5.2.3, following;
-  Initial or subsequent activation of NXX's for 1+900 Access Service;
-  Establishment of 0+900 Access Service
-  Complete or partial disconnection of Access Service(s) and/or feature(s) (except when a

 Carrier Identification Code (CIC) is deleted);
-  Upgrades from FGA, FGB, or FGC service to FGD service; and upgrades

  from BSA-A, BSA-B, BSA-C to BSA-D service.
-  Discontinuance of Telecommunications Service Priority System.
-  Conversions during the transition period of FGA to BSA-A, FGB to

  BSA-B, FGC to BSA-C and FGD to BSA-D.
(AT) -  Change of Access Services Bill Period.

-  As specified in Paragraph 6.10.1, C.5.g.

USOC Charge
Switched Access Order Charge,
per order NRBIX $16.00(1)

Special Access and Frame Relay
Order Charge,
per order NRBIX $14.00(1)

LIDB Validation Service
Access Order Charge, per LIDB
Validation Service Order Form NRBIX $19.00

(1)  This nonrecurring charge will be waived when the charge is the result of the
return of a Carrier Identification Code (CIC) to Bellcore.

                                                                                                                                                                                 
Issued:           December 16, 1994                         Effective:         January 16, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision
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ACCESS SERVICES

5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2 Access Order-(Continued)

5 .2 .2 Access Order Charge-(Continued) ' p((I, y:

An Access Order Charge will apply per Access Order for the installation,
addition, change or rearrangement of Switched Access Service .

	

An Access
Order Charge will also apply per Access Order for the installation,
addition, change or rearrangement of Special Access Service and will
apply to the addition, change or rearrangement of the WATS Access Line
features, specified in Section 6, Paragraph 6 .11, following, when
requested subsequent to the installation of the WATS Access Line .

An Access order charge will apply, in addition to other applicable Access
tariff charges, with the following exceptions :

- Nonchargeable Administrative Changes in 6 .10 .1, C .4 .a,
and where noted in 7 .3 .1, B .3 ., following ;

- Access Order Modifications as specified in 5 .2 .3, following;
(AT)

	

- Initial or subsequent activation of =Is for 1+900 Access Service ;
(AT)

	

- Establishment of 0+900 Access Service
- Complete or partial disconnection of Access Service(s) and/or
feature(s) (except when a Carrier Identification Code (CIC) is
deleted) ;

- Upgrades from FGA, FGB, or FGC service to FGD service ; and upgrades
from BSA-A, BSA-B, BSA-C to BSA-D service .

- Discontinuance of Telecommunications Service Priority System .
- Conversions during the transition period of FGA to BSA-A, FGB to

- Asspecified in Paragraph 6 .10 .1, C .S .g .

Switched Access Order Charge,
per order

Special Access and Frame Relay
Order Charge,
per order
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$14 .00(1)

LIDB Validation Service
Access Order Charge, per LIDB
Validation Service Order Form
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$19 .00

p
(1) This nonrecurring charge will be waived when the charge is the i~esulthof~t e

return of a Carrier Identification Code (CIC) to Bellcore .
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By HORACE WILKINS, JR ., President-Missouri PUbijCSeruice Commission

Southwestern Bell Telephone
St . Louis, Missouri
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of canceling this tariff .

5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued

5 .2

5 .2 .2

Issued :

Access Order-(Continued)

P .S .C . Mo .-No . 36

Access Services Tariff
Section 5

7th Revised Sheet 5
Replacing 6th Revised Sheet 5

ACCESS SERVICES

MAY 2 ^ 1994
Access Order Charge-(Continued)

	

MISS0(JR1
r'ubffc Sepv.An Access Order Charge will apply per Access Order for the fh~a6t

addition, change or rearrangement of Switched Access Service . An Access
Order Charge will also apply per Access Order for the installation,
addition, change or rearrangement of Special Access Service and will
apply to the addition, change or rearrangement of the WATS Access Line
features, specified in Section 6, Paragraph 6 .11, following, when
requested subsequent to the installation of the WATS Access amine .

An Access Order Charge will apply, in addition to other applic

	

Gattariff charges, with the following exceptions :

Nonchargeable Administrative Changes in 6 .10 .1, C .4 .a,

	

V
,N

	

~~995and where noted in 7 .3 .1, B .3 ., following ;
Access Order Modifications as specified in 5 .2 .3, followi ng ;	~,
Initial or subsequent activation of NXX's for 900 Access 0

	

-
Complete or partial disconnection of Access Service(s) RuI06r8

~SSOURI
mI

SS10(1

feature(s) (except when a Carrier Identification Code (CIC) is
deleted) ;
Upgrades from FGA, FGB, or FGC service to FGD service ; and upgrades
from BSA-A, BSA-B, BSA-C to BSA-D service .
Discontinuance of Telecommunications Service Priority System .
Conversions during the transition period of FGA to BSA-A, FGB to
BSA-B, FGC to BSA-C and FGD to BSA-D .
As specified in Paragraph 6 .10 .1, C .5 .g .

USOC

	

Charge
Switched Access Order Charge,
per order

	

NRBIX

	

$16 .00(1)

Special Access and Frame Relay
Order Charge,
per order

	

NRBIX

	

$14.00(1)

LIDB Validation Service
Access Order Charge, per LIDB
Validation Service Order Form

	

NRBIX

	

$19.00

FILE
This nonrecurring charge will be waived when the charge is the resultof the
return of a Carrier Identification Code (CIC) to Bellcore .

	

JUL 1 5 1994

MAY 2 4 1994

	

Effective :

	

UM4994
OC'1fC11SSI0ci

By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri



(AT)
(RT)

(AT)

(RT)

(AT)

(RT)

(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2 Access Order-(Continued)

5 .2 .2 Access Order Charge-(Continued)

	

MO. PUBLIC SER71CE

An Access Order Charge will apply per Access Order for the installation,
addition, change or rearrangement of Switched Access Service . An Access
Order Charge will also apply per Access Order for the installation,
addition, change or rearrangement of Special Access Service and will
apply to the addition, change or rearrangement of the WATS Access Line
features, specified in Section 6, Paragraph 6 .11, following, when
requested subsequent to the installation of the WATS Access Line .

An Access Order Charge will apply, in addition to other applicable Access
tariff charges, with the following exceptions :

Nonchargeable Administrative Changes in 6 .10 .1, C .4 .a,
and where noted in 7 .3 .1, B .3 ., following ;
Access Order Modifications as specified in 5 .2 .3, following ;
Initial or subsequent activation of NXX's for 900 Access Service ;
Complete or partial disconnection of Access Service(s) and/or
feature(s) (except when a Carrier Identification Code (CIC) is
deleted) ;
Upgrades from FGA, FGB, or FGC service to FGD service ; and upgrades
from BSA-A, BSA-B, BSA-C to BSA-D service .
Discontinuance of Telecommunications Service Priority System .
Conversions during the transition period of FGA to BSA-A, FGB to
BSA-B, FGC to BSA-C and FGD to BSA-D .
As specified in Paragraph 6 .10 .1, C.5 .g .

Switched Access Order Charge,
per order

Special Access Order Charge,
per order

LIDB Validation Service
Access Order Charge, per LIDB,
Validation Service Order Form

NOV 2 3 1993

P .S .C . Mo .-No . 36

6th
Replacing 5th

ACCESS SERVICES

)AIRCS-1-0

	

Charge

NRBIX

	

$16 .00(1)

Access Services Tariff
Section 5

Revised Sheet 5
Revised Sheet 5

3ki1-
I~A394

NOV 22 1393

-1 Q~ervIce URIm~ $ 4n00(1)
~1SS~

NRBIX

	

$19.00

This nonrecurring charge will be waived when the charge is the result of the
return of a Carrier Identification Code (CIC) to Bellcore .

Effective :

	

49w~ FRED
JAN 2 o 1994

By M . H . SCHULTEIS, Division Manager-Regulatory & Industry RelaJ02 O 1994
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Mo. PUWCS91YICEmlt1.



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5 .

	

ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

	

R"E C E I V E D

5 .2 .2

5 .2

	

Access Order-(Continued)

	

AUG 1 8 1993

Access Order Charge-(Continued)

	

MISSOURI
Public Service Commission

An Access Order Charge will apply per Access Order for the installation,
addition, change or rearrangement of Switched Access Service .

An Access Order Charge will also apply per Access Order for the
installation, addition, change or rearrangement of Special Access Service
and will apply to the addition, change or rearrangement of the WATS
Access Line features, specified in Section 6, Paragraph 6 .11, following,
when requested subsequent to the installation of the WATS Access Line .

An Access Order Charge will apply, in addition to other applicable Access
tariff charges, with the following exceptions :

Nonchargeable Administrative Changes in 6 .10 .1, C .4 .a, and where noted
in 7 .3 .1, B .3, following ;
Access Order Modifications as specified in 5 .2 .3, following ;

	

FLLE~Initial or subsequent activation of NXX's for 900 Access Se~~~~ps.~
Complete or partial disconnection of Access Service(s) and/or
feature(s) (except when a Carrier Identification Code (CIC) is
deleted) ;

	

201994
Upgrades from FGA, FGB, or FGC service to FGD service ; and !.d%%.&
from BSA-A, BSA-B, BSA-C to BSA-D service .
Discontinuance of Telecommunications Service Priority
Conversions during the transition period of FGA to BSA ;
BSA-B, FGC to BSA-C and FGD to BSA-D .

The Access Order Charge for Switched Access Service is :

Access Order Charge,
per order

P .S .C . Mo .-No. 36
Access Services Tariff

Section 5
5th Revised Sheet 5

Replacing 4th Revised Sheet 5
ACCESS SERVICES

NRBIX

The Access Order Charge for Special Access Service is :

Access Order Charge,
per order

	

NRBIX

	

$14.00(1)

The Access Order Charge for LIDB Validation Service is :

Access Order Charge, per LIDB
Validation Service Order Form

	

NRBIX

	

(NRtW2OgjCP
.T

This nonrecurring charge will be waived when the charge is the result of the
return of a Carrier Identification Code (CIC) to Bellcore .

	

IVf!SSOURi

AUG 1

	

Effective : $EP 2 0 19

	

tic
"`:'"`c`

	

"
8 1993

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri



(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5 .2 Access Order-(Continued)

5 .2 .2 Access Order Charge-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

Access Services Tariff
Section 5

4th Revised Sheet 5
Replacing 3rd Revised_Sheet 5

5 .

	

ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued .)

	

13 1993

P1© . F UJL3~ ~
_� . .nr a,

An Access Order Charge will apply per Access Order for the installation,
addition, change or . rearrangement of Switched Access Service .

An Access Order Charge will also apply per Access Order for the
installation, addition, change or rearrangement of Special Access Service
and will apply to the addition, change or rearrangement of the WATS
Access Line features, specified in Section 6, Paragraph 6 .11, following,
when requested subsequent to the installation of the MATS Access Line .

An Access Order Charge will apply, in addition to other applicable Access
tariff charges, with the following exceptions :

- Nonchargeable Administrative Changes in 6 .10 .1, C .4 .a, and where noted
in 7 .3 .1, B .3, following ;

- Access Order Modifications as specified in 5 .2 .3, following ;
- Initial or subsequent activation of NXX's for 900 Access Service ;
- Complete or partial disconnection of Access Service(s) and/or

feature(s) (except when a Carrier Identification Code (CIC) is
deleted) ;

- Upgrades from FGA, FGB, or FGC service to FGD service ; and upgrades
from BSA-A, BSA-B, BSA-C to BSA-D service .

- Discontinuance of Telecommunications Service Priority System .
- Conversions during the transition period of FGA to BSA-A, FGB to
BSA-B, FGC to BSA-C and FGD to BSA-D.

The Access Order Charge for Switched Access Service, except the DNAL BSA,
is :

USOC

	

Charge
Access Order Charge,
per order

	

NRBIX

	

$]6.00(1)

The Access Order Charge for the DNAL BSA and Special Access Service is :

Access Order Charge,
per order

	

(,0NRBIX

	

$14.00(1)

3

S' tsttlsslo~
Y9~~G eN~)~~pUW

	

j 4: . . .
(1) This nonrecurring chargP~'11 bl~lt?Xived when the charge is the result of the

return of a Carrier Identification Code (CIC) to Bellcore .

	

[:'1AY 0 1 1993
Issued :

	

Effective :
MAY

	

pp.MAR t 8

	

1 1993~r, ,,

	

,- ^ .: .

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St . Louis, Missouri



(PC)

(PC)

(AT)
(AT)

(AT)
(AT)

(AT)

(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2 Access Order-(Continued)

5 .2 .2

This

Access Order Charge-(Continued)

P .S .C . Mo .-No . 36
Access Services Tariff

Section 5
3rd Revised Sheet 5

Replacing 2nd Revised Sheet 5
ACCESS SERVICES

An Access Order Charge will apply per Access Order for the installation,
addition, change or rearrangement of Switched Access Service .

An Access Order Charge will also apply per Access Order for the
installation, addition, change or rearrangement of Special Access Service
and will apply to the addition, change or rearrangement of the VATS
Access Line features, specified in Section 6, Paragraph 6 .11, following,
when requested subsequent to the installation of the WATS Access Line .

An Access Order Charge will apply, in addition to other applicable Access
tariff charges, with the following exceptions :

Nonchargeable Administrative Changes in 6 .10 .1, C .4 .a, and where noted
in 7 .3 .1, B .3, following ;
Access Order Modifications as specified in 5 .2 .3, following ;
Initial or subsequent activation of NXX's for 800 or 900 Access
Service ;
Complete or partial disconnection of Access Service(s) and/or
feature(s) (except when a Carrier Identification Code (CIC) is
deleted) ;
Upgrades from FGA, FGB, or FGC service to FGD service ; and upgrades
from BSA-A, BSA-B, BSA-C to BSA-D service .
Discontinuance of Telecommunications Service Priority System.
Conversions during the transition period of FGA to BSA-A, FGB to
BSA-B, FGC to BSA-C and FGD to BSA-D .

The Access Order Charge for Switched Access Service, except the DNAL BSA,
is :

USOC

	

Charge
Access Order Charge,
per order

	

NRBIX

	

$16.00(1)

The Access Order Charge for the DNAL BSA and Special Access Service is :

Access Order Charge,

MQY~

R~~3~5/ NRBIX

	

F4LEU
00(1)

(

	

esiOTV

	

A

	

j ~
~
Ws

S8~rce F

	

4

nonrecurring charge will be~wa v~ed when the chaMO.rge isgtfie SEesuIF oC.~t~he
return of a Carrier Identification Code (CIC) to Bellcore .

Issued :

	

Effective :

per order

MAR z s 1993

	

"Rtii'R 1 1 1
By A. D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri

RECEIVED

MAR 2 91993

MISSOURI
Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(RT) 5 . ORDERING FOR

(MT)

SWITCHED AND

5 .2 Access Order-(Continued)

(AT)

	

5 .2 .2 Access Order Charge

P .S .C . Mo .-No . 36
Access Services Tariff

Section 5
2nd Revised Sheet 5

Replacing lst Revised Sheet 5

ACCESS SERVICES

SPECIAL ACCESS SERVICE-(Continued) RECEIVED

AUG 9

	

1991

MISSOURI
Public Service Commission

An Access Order Charge will apply per Access Order for the installation,
addition, change or rearrangement of Switched Service .

An Access Order Charge will also apply per Access Order for the
installation, addition, change or rearrangement of Special Access Service
and will apply to the addition, change or rearrangement of the WATS
Access Line features, specified in Section 6 .8 following, when requested
subsequent to the installation of the WATS Access Line .

An Access Order Charge will apply, in addition to other applicable Access
tariff charges, with the following exceptions :

Nonchargeable Administrative Changes in 6 .7 .1, C .4 .a, and where noted
in 7 .3 .1, B .3, following ;
Access Order Modifications as specified in 5 .2 .3, following ;
Initial or subsequent activation of NXX's for 800 or 900 Access
Service ;
Complete or partial disconnection of Access Service(s) and/or
feature(s) (except when a Carrier Identification Code (CIC)CAIVCELLEDdeleted) ;
Upgrades from FGA, FGB, or FGC service to FGD service ;
Discontinuance of Telecommunications Service Priority System APR 11 1993

Public Service Commissiol .
USOC

	

URI

Access Order Charge,
per order

	

NRBIX

	

(NR) $16 .00(1)

The Access order Charge for Special Access Service is :

USOC Chafe

Access Order Charge,
per order

	

NRBIX (NR) $14 .00(1)

(1) This nonrecurring charge will be waived when the charge is the resul,L, I~f~t e
return of a Carrier Identification Code (CIC) to Bellcore .

Issued :
UG 0 9 1991

	

Effective :
W'220*40t,$' ub

	

P301991

The Access Order Charge for Switched Access Service is : BY 3 R S,

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company PubIIGSerVIQ%Cvmmlssivn

St . Louis, Missouri



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

_ls_t_Revised Sheet 5

5 . ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)",

5 .2 Access Order-(Continued)

5 .2 .2 Access Order Modifications

The customer may request a modification of its Access Order at any
time prior to the service date or notification by the Telephone Company
that service is available for the customer's use, whichever is later .
The Telephone Company will make every effort to accommodate a requested
modification when it is able to do so with the normal work force assigned
to complete such an order within normal business hours . If the modification
cannot be made with the normal work force during normal business hours,
the Telephone Company will notify the customer . If the customer still
desires the Access Order modification, the Telephone Company will schedule
a new service date . All charges for Access Order modifications will apply
on a per-occurrence basis .

Any increase in the number of Special Access Service channels or Switched
Access Service busy-hour minutes of capacity will be treated as a new
Access Order (for the increase amount only) .

If the Telephone Company specifies that order modifications are necessary
to satisfy the transmission performance for a Special Access Service ordered
by a customer (e .g ., the upgrading by the Telephone Compan

	

q,f~ 'the channel
termination from effective two-wire to effective four-wire~LcneDer
authorizes the suggested order modifications, these changes will be made
without order modification charges being incurred by the IC$E AO'eyq~9I
charges for the Special Access Service provided to the customer will
apply .

	

Public Service Cornrnission
BY

A . Service Date Change Charge

	

MISSOURI

Access Order service dates for the installation of new services or rear-
rangements of existing services may be changed, but the new service
date may not exceed the original service date by more than 45 calendar
days . When, for any reason, the customer indicates that service can
not be accepted for a period not to exceed 45 calendar days beyond the
original service date, and the Telephone Company accordi-ngay-daiays`the
start of service, a Service Date Change Charge will applM.flfr Resign
Change has been requested as set forth in 5 .2 .2 .0), folTowirrg, nd the
engineering review cannot be completed within thel~145-calendar-day, Gtime

	

1
frame, the new service date may exceed the original servYA datJbyh

86_8 :4 1

pu~rjc Semce Cornmlsslor, '

Issued :

	

JUN 27 1986

P .S .C . Mo .-No . 36

(CP)ACCESS SERVICES

ItidII~JUUhFubl

.1 1111ice Corn

Effective :

	

JUL

	

1 1986

of canceling this tariff . Repla'e-nng, Originaa

C

Sheet5

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued

" except for the purpose
of canceling this tariff .

ACCESS SERVICES

" 5 . ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued):?!
Public Serv~L .l Cjmm ss7cn5 .2 Access Order-(Continued)

5 .2 .1 Access Order Service Date Intervals-(Continued)

B . Negotiated Interval-(Continued)

The Telephone Company will offer a service date based on the type and
quantity o£ services the IC has requested . The negotiated interval may
not exceed by more than 30 days the standard interval service date, or
when there is no standard interval', the Telephone Company-offered
service date .

When the negotiated interval is shorter than that which the Telephone
Company originally offered, additional charges, including but not limited
to Special Construction Charges and charges set forth in Section 13,
following, for Additional Engineering and Additional Labor, may also
apply .

C . Short Notice Interval

1 . The following types of Access Service will be available to an IC on
a Short Notice Interval :

a . Access Service required for short-term Regional,
National and International Special Events, in-
cluding sports and entertainment, news coverage
and conventions, or

P .S .C . Mo .-No . 36

d
~~~ 1

	

lyriti

Issued : DEC 29 1983

	

Effective :

	

JAN n 1 ?1084

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis . Missouri

Access-Services-Tariff .
'~

	

Fn-) .2

	

ctioi r5 r.I'0

	

tIII ,, P I i iiI I - ~ ~iOriginal) [Sheet, 5 (

DEC 2 ; ;-C

J.ti `1 - 1 IS-

83-253



 

 P.S.C. Mo.- No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 5 
except for the purpose  7th Revised Sheet 5.01 
of canceling this tariff. Replacing 6th Revised Sheet 5.01 
  

ACCESS SERVICES 
TA SOP 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
 
 
 
(MT) 
 
 

5. ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE 
 

5.2 Access Order (cont'd) 
 

5.2.3 Access Order Modifications 
 
The customer may request a modification of its Access Order at any time prior to the service 
date or notification by the Telephone Company that service is available for the customer's use, 
whichever is later.  The Telephone Company will make every effort to accommodate a 
requested modification when it is able to do so with the normal work force assigned to 
complete such an order within normal business hours.  If the modification cannot be made 
with the normal work force during normal business hours, the Telephone Company will notify 
the customer.  If the customer still desires the Access Order modification, the Telephone 
Company will schedule a new service date.  All charges for Access Order modifications will 
apply on a per-occurrence basis. 
 
Any increase in the number of DNAL Channels, Special Access Service channels, Frame 
Relay Service (FRS) Links or Ports, CCS/SS7 STP Port Terminations, STP Access 
Connections, Switched Access Service busy-hour minutes of capacity or LIDB OPCs will be 
treated as a new Access Order (for the increased amount only). 
 
If the Telephone Company specifies that order modifications are necessary to satisfy the 
transmission performance for a Special Access Service ordered by a customer (e.g., the 
upgrading by the Telephone Company of the channel termination from effective two-wire to 
effective four-wire) and the customer authorizes the suggested order modifications, these 
changes will be made without order modification charges being incurred by the IC.  However, 
charges for the Special Access Service provided to the customer will apply. 

 
A. Service Date Change Charge/Dispatch Charge 

 
Access Order service dates for the installation of new service s or rearrangements of existing 
services may be changed, but the new service date may not exceed the original service date 
by more than 45 calendar days.  When, for any reason, the customer indicates that service can 
not be accepted for a period not to exceed 45 calendar days beyond the original service date, 
and the Telephone Company accordingly delays the start of service, a Service Date Change 
Charge will apply.  The Application Date will not change as a result of a Service Date 
Change. 

 
 
 
 

 Issued:  March 20, 2003 Effective:  April 20, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5 . ORDERING FOR SWITCHED AND SPECIAL

5 .2 Access Order-(Continued)

5 .2 .3 Access Order Modifications

-_ Co	The customer may request a modification of its Access Order at any time
Q -5;

	

prior to the service date or notification by the Telephone Company that
;+=

	

service is available for the customer's use, whichever is later . The
Telephone Company will make every effort to accommodate a requested

N

	

~ modification when it is able to do so with the normal work force
o

	

J=3 assigned to complete such an order within normal business hours . If
the modification cannot be made with the normal work force during
normal business hours, the Telephone Company will notify the customer .t

	

If the customer still desires the Access order modification, the
Telephone Company will schedule a new service date . All charges for

Ja Access Order modifications will apply on a per-occurrence basis .

A. Service Date Change Charge

Issued : 1994

P .S .C . Mo .-No . 36
Access Services Tariff

Section 5
6th Revised Sheet 5 .01

Replacing 5th Revised Sheet 5 .01
ACCESS SERVICES

ACCESS SERVICE-(Continued)

Effective :

MAY 2 ^~ 1994

MISSOURI
Pubnc Service Commission

Any increase in the number of DNAL Channels, Special Access Service
channels, Frame Relay Service (FRS) Links or Ports, CCS/SS7 STP Port
Terminations, STP Access Connections, Switched Access Service busy-hour
minutes of capacity or LIDB OPCs will be treated as a new Access Order (for
the increased amount only) .

If the Telephone Company specifies that order modifications are
necessary to satisfy the transmission performance for a Special Access
Service ordered by a customer (e .g ., the upgrading by the Telephone
Company of the channel termination from effective two-wire to effective
four-wire) and the customer authorizes the suggested order
modifications, these changes will be made without order modification
charges being incurred by the IC . However, charges for the Special
Access Service provided to the customer will apply .

Access Order service dates for the installation of new services or
rearrangements of existing services may be changed, but the new service
daze may not exceed the original service date by more than 45 calendar
days . When, for any reason, the customer indicates that service can not
be accepted for a period not to exceed 45 calendar days beyond the
original service date, and the Telephone Company accordingly delays the
start of service, a Service Date Change Charge will apply . The
Application Date will not change as a result of a Service Date Change .
If a Design Change has been requested as set forth in 5 .2 .3,
following, and the engineering review cannot be completed wi
45-calendar-day time frame, the new service date may exceed the or'
service date by more than 45 calendar days . In all other case ,~i~
customer-requested service date exceeds the allowable serviewLa
period previously described, the order will be canceled by the Telephone

e

By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri



(AT)
(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

ORDERING FOR SWITCHED AND SPECIAL

A .

Access Order-(Continued)

Access Order Modifications

The customer

Service Date Change Charge

P .S .C . Mo .-No . 36
Access Services Tariff

Section 5
5th Revised Sheet 5 .01

Replacing 4th Revised Sheet 5 .01
ACCESS SERVICES

ACCESS SERVICE-(Continued)

Issued :

	

MAR

	

199}

	

Effective-

	

-4PR 3
°

	

994

Wn 7 i 1944

MISSOURI
PUQJII gg C

may request a modification of its Access ONer a #t9Gt_ChfW8S)Or3
prior to the service date or notification by the Telephone Company that
service is available for the customer's use, whichever is later . The
Telephone Company will make every effort to accommodate a requested
modification when it is able to do so with the normal work force
assigned to complete such an order within normal business hours . If
the modification cannot be made with the normal work force during
normal business hours, the Telephone Company will notify the customer .
If the customer still desires the Access order modification, the
Telephone Company will schedule a new service date . All charges for
Access Order modifications will apply on a per-occurrence basis .

Any increase in the number of DNAL Channels, Special Access Service
channels, CCS/SS7 STP Port Terminations, STP Access Connections,
Switched Access Service busy-hour minutes of capacity or LIDB OPCs will be
treated as a new Access Order (for the increased amount only) .

If the Telephone Company specifies that order modifications are
necessary to satisfy the transmission performance for a Special Access
Service ordered by a customer (e .g ., the upgrading by the Telephone
Company of the channel termination from effective two-wire to effect
four-wire) and the customer authorizes the suggested order G~NCELE'
modifications, these changes will be made without order modification
charges being incurred by the IC . However, charges for the Special
Access Service provided to the customer will apply .

	

jl1L 1 51994
U

BY

	

vice
Commission

Access Order service dates for the installation of new s~1We§et

	

QUR,
rearrangements of existing services may be changed, but the new service
date may not exceed the original service date by more than 45 calendar
days . When, for any reason, the customer indicates that service can not
be accepted for a period not to exceed 45 calendar days beyond the
original service date, and the Telephone Company accordingly delays the
start of service, a Service Date Change Charge will apply . The
Application Date will not change as a result of a Service Date
If a Design Change has been requested as set forth in 5 .2 .3, C .,
following, and the engineering review cannot be completed withirr t
45-calendar-day time frame, the new service date may exceed thenc,~rriigt~inaal
service date by more than 45 calendar days . In all other casesA,

	

1994
customer-requested service date exceeds the allowable service date change
period previously described, the order will be canceled by the

	

81miCompany, PubliC SeruiCe Commission

By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

4th Revised Sheet 5 .01
of canceling this tariff .

	

Replacing 3rd Revised Sheet 5 .01

5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2 Access Order-(Continued)

5 .2 .3 Access Order Modifications

Issued :

ACCESS SERVICES RECEIVED

AUG 18 1993
MISSOURI

Public Service Commission

The customer may request a modification of its Access Order at any time
prior to the service date or notification by the Telephone Company that
service is available for the customer's use, whichever is later . The
Telephone Company will make every effort to accommodate a requested
modification when it is able to do so with the normal work force
assigned to complete such an order within normal business hours . If
the modification cannot be made with the normal work force during
normal business hours, the Telephone Company will notify the customer .
If the customer still desires the Access Order modification, the
Telephone Company will schedule a new service date . All charges for
Access Order modifications will apply on a per-occurrence basis .

Any increase in the number of DNAL Channels, Special Access Service
(RT)

	

channels, CCS/SS7 STP Port Terminations, STP Access Connections,
(AT)

	

Switched Access Service busy-hour minutes of capacity or LIDB OPCs will be
treated as a new Access order (for the increased amount only) .

If the Telephone Company specifies that order modifications are
necessary to satisfy the transmission performance for a Special Access
Service ordered by a customer (e .g ., the upgrading by the Telephone
Company of the channel termination from effective two-wire to effective
four-wire) and the customer authorizes the suggested order

	

~~
modifications, these changes will be made without order mod~' n!bt+- -D
charges being incurred by the IC .

	

However, charges for the `Special
Access Service provided to the customer will apply .

A . Service Date Change Charge

Access Order service dates for the installation of new servi
rearrangements of existing services maybe changed, but th~p	,ft s

	

~s
date may not exceed the original service date by more thanthanr45 calendar
days . When, for any reason, the customer indicates that service can not
be accepted for a period not to exceed 45 calendar days beyond the
original service date, and the Telephone Company accordingly delays the
start of service, a Service Date Change Charge will apply . If a Design
Change has been requested as set forth in 5 .2 .3, C ., following,-and the - ~
engineering review cannot be completed within the 45-calendar-d'y time

	

1
frame, the new service date may exceed the original service datt by-more'°-'
than 45 calendar days . In all other cases, if the customer-requested
service date exceeds the allowable service date change period PSueY1 06lw93,
described, the order will be canceled by the Telephone Company,

AUG 1 8 1993
n n~

Effective; '"'Pu6'iCS2rviC0C � . . -: :~-- ; .
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri

APR
3019

i9 o
D% le



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5 . ORDERING FOR SWITCHED AND

5 .2 Access Order-(Continued)

5 .2 .3 Access Order Modifications

A .

Issued : MAR 2 6 1993

P .S .C . Mo .-No . 36
Access Services Tariff

Section 5
3rd .Revised Sheet 5 .01

Replacing 2nd Revised
/-(t

	

�Q1

ACCESS SERVICES
MAR 2 9 1993

SPECIAL ACCESS SERVICE-(Continued)

Effective :

MISSOURI
Public Service Commission

The customer may request a modification of its Access Order at any time
prior to the service date or notification by the Telephone Company that
service is available for the customer's use, whichever is later . The
Telephone Company will make every effort to accommodate a requested
modification when it is able to do so with the normal work force
assigned to complete such an order within normal business hours . If
the modification cannot be made with the normal work force during
normal business hours, the Telephone Company will notify the customer .
If the customer still desires the Access Order modification, the
Telephone Company will schedule a new service date . All charges for
Access Order modifications will apply on a per-occurrence basis .

(AT)

	

Any increase in the number of DNAL Channels, Special Access Service
channels, CCS/SS7 STP Port Terminations, STP Access Connections or
Switched Access Service busy-hour minutes of capacity will be
treated as a new Access Order (for the increased amount only) .

If the Telephone Company specifies that order modifications are
necessary to satisfy the transmission performance for a Special Access
Service ordered by a customer (e .g ., the upgrading by the Telephone
Company of the channel termination from effective two-wire to effective
four-wire) and the customer authorizes the suggested order
modifications, these changes will be made without order modification
charges being incurred by the IC . However, charges for the Speci
Access Service provided to the customer will apply .

Service Date Change Charge

	

o ,qq3

Access Order service dates for the installation of new services o~
2

rearrangements of existing services may be changed, but the

	

. . . ommlsslon
date may not exceed the original service date by more than,,4Vw
days . When, for any reason, the customer indicates that s$YOce 446

be accepted for a period not to exceed 45 calendar days beyond the
original service date, and the Telephone Company accordingly delays the
start of service, a Service Date Change Charge will apply . If a Design
Change has been requested as set forth in 5 .2 .3, C ., following, and the
engineering review cannot be completed within the 45-calendar-day time
frame, the new service date may exceed the original service date by more
than 45 calendar days . In all other cases, if the customer-requested
service date exceeds the allowable service date change period previously
described, the order will be canceled by the Telephone Company,

L
~3By A . D . ROBERTSON, Assistant Vice President-External Affai

Southwestern Bell Telephone Company
St . Louis, Missouri

	

APR 11 19y0
92-304

M0. PUBLIC SERVICE COwt.



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

2nd Revised Sheet 5 .01
of canceling this tariff .

	

Replacing 1st Revised Sheet 5 .01

5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2 Access Order-(Continued)

5 .2 .3 Access Order Modifications

ACCESS SERVICES

ff°AY 1? 1.932

Mo. KIIELM

The customer may request a modification of its Access Order at any time
prior to the service date or notification by the Telephone Company that
service is available for the customer's use, whichever is later . The
Telephone Company will make every effort to accommodate a requested
modification when it is able to do so with the normal work force
assigned to complete such an order within normal business hours . If
the modification cannot be made with the normal work force during
normal business hours, the Telephone Company will notify the customer .
If the customer still desires the Access Order modification, the
Telephone Company will schedule a new service date . All charges for
Access Order modifications will apply on a per-occurrence basis .

(AT)

	

Any increase in the number of Special Access Service channels, CCS/SS7 STP
(AT)

	

Port Terminations, STP Access Connections or Switched Access Service
busy-hour minutes of capacity will be treated as new Access Order
(for the increase amount only) .

If the Telephone Company specifies that order modifications are
necessary to satisfy the transmission performance for a Special Access
Service ordered by a customer (e .g ., the upgrading by the Telephone
Company of the channel termination from effective two-wire to effective
four-wire) and the customer authorizes the suggested order
modifications, these changes will be made without order modi0NQELLED
charges being incurred by the IC . However, charges for the Special
Access Service provided to the customer will apply .

	

APR 11 1993
A .

	

Service Date Change Charge

	

BY S. o/

Public Service CommissionAccess order service dates for the installation of new services
rearrangements of existing services may be changed, but the new ss ..%CQURI
date may not exceed the original service date by more than 45 calendar
days . When, for any reason, the customer indicates that service can not
be accepted for a period not to exceed 45 calendar days beyond the
original service date, and the Telephone Company accordingly delays the
start of service, a Service Date Change Charge will apply . If a Design
Change has been requested as set forth in 5 .2 .3, C ., following, and the
engineering review cannot be completed within the 45-calendar-day time
frame, the new service date may exceed the original service date by more
than 45 calendar days . In all other cases, if the customer-requested
service date exceeds the allowable service date change period previously
described, the order will be canceled by the Telephone Company,

FIRYJ
Issued :

MAY

	

Effective

By A . D . ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

	

MQ.PUBLIC SERVICECOU .
St . Louis, Missouri



ACCESS SERVICES

	

RECEIVED
(RT) 5 .

	

ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

	

AU G 9

	

1991
5 .2 Access Order-(Continued)

	

MISSOURI
(FC)(MT)

	

5 .2 .3 Access Order Modifications Public Service Commission

P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

1st Revised Sheet 5 .01
of canceling this tariff .

	

Replacing Original Sheet 5 .01

The customer may request a modification of its Access Order at any time
prior to the service date or notification by the Telephone Company that
service is available for the customer's use, whichever is later . The
Telephone Company will make every effort to accommodate a requested
modification when it is able to do so with the normal work force
assigned to complete such an order within normal business hours . If
the modification cannot be made with the normal work force during
normal business hours, the Telephone Company will notify the customer .
If the customer still desires the Access Order modification, the
Telephone Company will schedule a new service date . All charges for
Access Order modifications will apply on a per-occurrence basis .

Any increase in the number of Special Access Service channels or
Switched Access Service busy-hour minutes of capacity will be treated
as new Access Order (for the increase amount only) .

If the Telephone Company specifies that order modifications are
necessary to satisfy the transmission performance for a Special Access
Service ordered by a customer (e .g ., the upgrading by the Telephone
Company of the channel termination from effective two-wire to effective
four-wire) and the customer authorizes the suggested ord~ p,i

	

-*I F
00, "modifications, these changes will be made without order n1d'aTf'ftaa"on.ED

charges being incurred by the IC . However, charges for tvSpecial
Access Service provided to the customer will apply .

	

O
/~ V 16 1992

~~,aA . Service Date Change Charge

	

f'Ub"-$tvfVICeCO!t'~iliSSi() .'TAccess Order service dates for the installation of new serv#'c'~^s
rearrangements of existing services may be changed, but the new service
date may not exceed the original service date by more than 45 calendar
days . When, for any reason, the customer indicates that service can not
be accepted for a period not to exceed 45 calendar days beyond the
original service date, and the Telephone Company accordingly delays the
start of service, a Service Date Change Charge will apply . If a Design

(CT)

	

Change has been requested as set forth in 5 .2 .3, C ., following, and the
engineering review cannot be completed within the 45-calendar-day time
frame, the new service date may exceed the original service date by more
than 45 calendar days . In all other cases, if the customer-requested
service date exceeds the allowable service date change period previously
described, the order will be cancelled by the Telephone Company,

Effective : .P' .L01'9_~9gfIssued : 'AU6 0 919Q(
SEP 3 o 1 99l SEP 3 0 1991

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

PUNGServiceCommission
St . Louis, Missouri



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

Origina l Sheet 5 .01
of canceling this tariff .

(CP)ACCESS SERVICES

	

cpMUM0)
5 . ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Sontinued) �. , L _

G i Ly,
5 .2 Access Order-(Continued)

' 1~J11~JlJJN .
5 .2 .2

	

Access Order Modifications-(Continued)

	

;Public Service uof ffI_S 1,

A . Service Date Change Charge-(Continued)

more than 45 calendar days . In all other cases, if the customer-
requested service date exceeds the allowable service date change
period previously described, the order will be cancelled by the Tele-
phone Company, appropriate cancellation charges applied and a new order
issued with the new service date . If a service date change is neces-
sary to accommodate a customer-requested Design Change, both the Ser-
vice Date Change Charge and the Design Change Charge apply .

A new service date may be established that is prior to the original
service date if the Telephone Company determines it can accommodate the
customer's request without delaying service dates for orders of other
customers . If the service date is changed to an earlier date and the
Telephone Company determines that additional labor or extraordinary costs
are necessary to meet the earlier service date requested by the customer,
the customer will be notified by the Telephone Company that an Expedited
Order Charge, as set forth in 5 .2 .2(D), following, applies . Such charges
to expedite service should they apply, will be in addition to the Service
Date Change Charge .

A Service Date Change Charge will apply, on a per-order, per-occurrence
basis, for each service date changed .

	

The applicable charge
tAN C,

EL1 E®
USOC

	

Charge
cP

3 10 1991
Service Date Change Charge,
per Order

	

OMC

	

$171t'6~-
Public Service Commission

B . Partial Cancellation Charge

	

MISSOURI
Any decrease in the number of Special Access Service 9 hannels_o*_SwitcheA
Access Service busy-hour minutes of capacity will be tfieated('A91ca a

	

al
cancellation, and the charges set forth in Paragraph 9 .2 .3, 2lilowfe l1will
apply .

Issued : JUN 27 1986

	

Effective : JUL

	

1 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

JUL 1.

	

1986
~6" 4

Public Service ' M1111SSI0(i I



 

 P.S.C. Mo.- No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 5 
except for the purpose  6th Revised Sheet 5.02 
of canceling this tariff. Replacing 5th Revised Sheet 5.02 
  

ACCESS SERVICES 
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5. ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE (cont'd) 
 

5.2 Access Order (cont'd) 
 

5.2.3 Access Order Modifications (cont'd) 
 

A. Service Date Change Charge/Dispatch Charge (cont'd) 
 
If a Design Change has been requested as set forth in 5.2.3, C., following, and the engineering 
review cannot be completed within the 45-calendar-day time frame, the new service date may 
exceed the original service date by more than 45 calendar days.  If a service date change is 
necessary to accommodate a customer requested design change, both the Service Date 
Change Charge and The Design Change Charge apply. 
 
In all other cases, if the customer-requested service date exceeds the allowable service date 
change period previously described, the order will be canceled by the Telephone Company, 
appropriate cancellation charges applied and a new order issued with the new service date.  If 
a service date change is necessary to accommodate a customer-requested Design Change, 
both the Service Date Change Charge and the Design Change Charge apply. 
 
A new service date may be established that is prior to the original service date if the 
Telephone Company determines it can accommodate the customer's request without delaying 
service dates for orders of other customers.  If the service date is changed to an earlier date 
and the Telephone Company determines that additional labor or extraordinary costs are 
necessary to meet the earlier service date requested by the customer, the customer will be 
notified by the Telephone Company that an Expedited Order Charge, as set forth in 5.2.3, D., 
following, applies.  Such charges to expedite service should they apply will be in addition to 
the Service Date Charge. 
 
For orders for facilities that will be used for special access services failure to notify, as noted 
below, the Telephone Company prior to the original service date to request a different service 
date will result in the application of a Service Date Change Dispatch Charge for installation, 
moves and rearrangement of services.  If a Telephone Company technician is dispatched to 
the customer's premises on the scheduled service date and the customer is not ready to accept 
service or the customer has failed to notify the Telephone Company before 3:00PM (CST) on 
the business day prior to the scheduled service date that the service date needs to be changed, 
a Service Date Change Dispatch Charge will apply. 

 
 
 
 
 

 Issued:  March 20, 2003 Effective:  April 20, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



(RT)

(RT)

P.S .C . Mo.- No . 36
No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

5th Revised Sheet 5.02
of canceling this tariff.

	

Replacing 4th Revised Sheet 5.02

5 .

	

ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE (cont'd)

5.2 Access Order (cont'd)

	

rv g©°l om19

	

1

	

m asion

5.2.3

	

Access Order Modifications (cont'd)

A .

	

Service Date Change Charge (cont'd)

ACCESS SERVICES

G6 DEC 2 0 2002

Company, appropriate cancellation charges applied and a new order issued with the new
service date. If a service date change is necessary to accommodate a customerrequested
Design Change, both the Service Date Change Charge and the Design Change Charge apply .

A new service date may be established that is prior to the original service date ifthe
Telephone Company determines it can accommodate the customer's request without delaying
service dates for orders of other customers . Ifthe service date is changed to an earlier date
and the Telephone Company determines that additional labor or extraordinary costs are
necessary to meet the earlier service date requested by the customer, the customer will be
notified by the Telephone Company that an Expedited Order Charge, as set forth in 5.2.3, D.,
following, applies . Such charges to expedite service should they apply will be in addition to
the Service Date Charge .

A Service Date Change Charge will apply, on a per-order, per-occurrence basis, for each
service date changed . The applicable charge is ;

Service Date Change Charge, per Order

	

OMC

	

$13.00

+:J~IUCEL.LED

APR 2-0 2003

k 11 es 5-, 6a
ubru0

serve ummission

USOC Charge

Mtasouri Public

FUO JAN 2 0 2003

service Commission

Issued : December 20, 2002

	

Effective : January 20, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., ddb/a Southwestern Bell Telephone Company

St. Louis, Missouri



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

4th Revised sheet 5 .02
of canceling this tariff .

	

Replacing 3rd Revised Sheet 5 .02

5 .

	

ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

	

RECE ly

	

o
5 .2 Access Order-(Continued)

5 .2 .3 Access Order Modifications-(Continued)

	

MISS01JRI~~b~sc Service CommissionA . Service Date Change Charge-(Continued)

(MT)

	

Company, appropriate cancellation charges applied and a new order issued
with the new service date . If a service date change is necessary to
accommodate a customer-requested Design Change, both the Service Date
Change Charge and the Design Change Charge apply .

A new service date may be established that is prior to the original service
date if the Telephone Company determines it can accommodate the customer's
request without delaying service dates for orders of other customers . If
the service date is changed to an earlier date and the Telephone Company
determines that additional labor or extraordinary costs are necessary to
meet the earlier service date requested by the customer, the customer will
be notified by the Telephone Company that an Expedited Order Charge, as set
forth in 5 .2 .3, D ., following, applies . Such charges to expedite service
should they apply, will be in addition to the Service Date Change Charge .

A Service Date Change Charge will apply, on a per-order, per-occurrence
basis, for each service date changed . The applicable charge is :

Service Date Change Charge,
per Order

	

OMC

	

$13.00

B . Partial Cancellation Charge

Any decrease in the number of DNAL channels, Special Access Service
(AT)

	

channels, FRS Links or Ports, CCSfSS7 STP Port Terminations, STP Access
Connections, Switched Access Service busy-hour minutes of capacity or LIDB
OPCs will be treated as a partial cancellation, and the cra14eVnforth
in Paragraph 5 .2 .4,ff llowing, will apply .

Issued :

Qn+p\1G

MAY 2 4 1994

ACCESS SERVICES

USOC Charge

klAY 24 1994

JUL 15 1994

SAN 2 ~
.2a

o~25 r~. ,,~25 ~~,ssco MISSOURI
Public Service COMMISSion

Effective -

	

� -U ._

	

4

By M . H . SCHULTEIS, Division Manager-Regulatory 6 Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5 .2 Access Order-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

5 .2 .3 Access Order Modifications-(Continued)

A . Service Date Change Charge-(Continued)

Access Services Tariff
Section 5

3rd Revised Sheet 5 .02
Replacing 2nd Revised Sheet 5 .02

RECEIVED

5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

	

AIIG 1{ 1993

MISSOURI
k'ustle 8a1VIre Commission

appropriate cancellation charges applied and a new order issued with the
new service date . If a service date change is necessary to accommodate a
customer-requested Design Change, both the Service Date Change Charge and
the Design Change Charge apply .

A new service date may be established that is prior to the original service
date if the Telephone Company determines it can accommodate the customer's
request without delaying service dates for orders of other customers . If
the service date is changed to an earlier date and the Telephone Company
determines that additional labor or extraordinary costs are necessary to
meet the earlier service date requested by the customer, the customer will
be notified by the Telephone Company that an Expedited Order Charge, as set
forth in 5 .2 .3, D ., following, applies . Such charges to expedite service
should they apply, will be in addition to the Service Date Change Charge .

A Service Date Change Charge will apply, on a per-order, per-occurrence
basis, for each service date changed . The applicable charge is :

Service Date Change Charge,
per Order

	

OMC

	

$13 .00

B . Partial Cancellation Charge

Any decrease in the number of DNAL channels, Special Access Service
(RT)

	

channels, CCS/SS7 STP Port Terminations, SIP Access Connections, Switched
(AT)

	

Access Service busy-hour minutes of capacity or LIDB OPCs will be treated
as a partial cancellation, and the char qs.. t forth in Paragraph 5 .2 .4,
following, will apply .

	

~C

1- 1" - ~500~
p'

	

- S mm,5slofl

pubYc S2WSS0~~1

USOC Charge

Issued : AUG 18 1993

	

Effective :SEP 2 0 1993
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri

SEP 2 0 IS,93

MISSOURI
Publ;c S3rvicu CC:n :. :



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5 .

5 .2 .3 Access Order Modifications-(Continued)

A .

ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2 Access Order-(Continued)

B .

Issued :

P .S .C . Mo .-No . 36

ACCESS SERVICES

Service Date Change Charge-(Continued)

appropriate cancellation charges applied and a new order issued with the
new service date . If a service date change is necessary to accommodate a
customer-requested Design Change, both the Service Date Change Charge and
the Design Change Charge apply .

A new service date may be established that is prior to the original service
date if the Telephone Company determines it can accommodate the customer's
request without delaying service dates for orders of other customers . If
the service date is changed to an earlier date and the Telephone Company
determines that additional labor or extraordinary costs are necessary to
meet the earlier service date requested by the customer, the customer will
be notified by the Telephone Company that an Expedited Order Charge, as set
forth in 5 .2 .3, D ., following, applies . Such charges to expedite service
should they apply, will be in addition to the Service Date Change Charge .

A Service Date Change Charge will apply, on a per-order, per-occurrence
basis, for each service date changed . The applicable charge is :

Service Date Change Charge,
per Order

Partial Cancellation Charge

(AT)

	

Any decrease in the number of DNAL channels, Special Access Service
channels, CCS/SS7 STP Port Terminations, STP Access Connections or Switched
Access Service busy-hour minutes of capacity will be treated as a partial
cancellation, and the charges set forth in Paragraph 5 .2 .4, following, will
apply .

MAR 2

By A .

01000

Access Services Tariff
Section 5

2nd Revised Sheet 5 .02
Replacing 1st Revised Sheet 5 .02

RECEIVED

MAR 2 9 1993

MISSOURI
Public Service Commission

USOC Charge

OMC $13 .00

.~10
FILED

.~~

	

ti891pt1

	

APR 1 1 M a
pubtla SMgS(~UW

	

9 2 - 3 0 4
MO. PUBLIC SERVICE CC-It

6
1893

	

Effective :

	

10D . ROBERTSON, Assistant Vice President-External Affairsl
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5 . ORDERING FOR SWITCHED

5 .2

5 .2

A .

B .

Access Order-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

AND SPECIAL ACCESS SERVICE-(Continued)

.3 Access Order Modifications-(Continued)

Service Date Change Charge-(Continued)

appropriate cancellation charges applied and a new order issued with the
new service date . If a service date change is necessary to accommodate a
customer-requested Design Change, both the Service Date Change Charge and
the Design Change Charge apply .

A new service date may be established that is prior to the original service
date if the Telephone Company determines it can accommodate the customer's
request without delaying service dates for orders of other customers . If
the service date is changed to an earlier date and the Telephone Company
determines that additional labor or extraordinary costs are necessary to
meet the earlier service date requested by the customer, the customer will
be notified by the Telephone Company that an Expedited Order Charge, as set
forth in 5 .2 .3, D ., following, applies . Such charges to expedite service
should they apply, will be in addition to the Service Date Change Charge .

A Service Date Change Charge will apply, on a per-order, per-occurrence
basis, for each service date changed . The applicable charge is :

Partial Cancellation Charge

(AT)

	

Any decrease in the number of Special Access Service channels, CCS/SS7 STP
(AT)

	

Access Connections or Switched Access Service busy-hour minutes of capacity
will be treated as a partial cancellation, and the charges set forth in
Paragraph 5 .2 .4, following, will apply .

Issued : MAY 1 3 1992

Access Services Tariff
Section 5

1st Revised Sheet 5 .02
Replacing Original Sheet 5 .02

USOC Charge

Service Date Change Charge,
per order

	

OMC

	

$13 .00

Iv;r,Y 1=1992

CANCELLED
APR

	

1993 f ay

Public Service commission

Effective : ., ., .* . . ., ._~®

By A . D . ROBERTSON, Assistant Vice President-External AfNigv 1 1992Southwestern Bell Telephone Company
St . Louis, Missouri

	

M0. PUBLIC
SERVICEGomm.



(FC)(MT)

	

5 .2 .3 Access Order Modifications-(Continued)

A new service date may be established that is prior to the original service
date if the Telephone Company determines it can accommodate the customer's
request without delaying service dates for orders of other customers . If
the service date is changed to an earlier date and the Telephone Company
determines that additional labor or extraordinary costs are necessary to
meet the earlier service date requested by the customer, the customer will
be notified by the Telephone Company that an Expedited Order Charge, as set

(CT)

	

forth in 5 .2 .3, D ., following, applies . Such charges to expedite service
should they apply, will be in addition to the Service Date Change Charge .

P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

Original Sheet 5 .02
of canceling this tariff .

(RT) 5 .

	

ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

	

AU G 9

	

1991

5 .2 Access Order-(Continued)

A . Service Date Change Charge-(Continued)

appropriate cancellation charges applied and a new order issued with the
new service date . If a service date change is necessary to accommodate a
customer-requested Design Change, both the Service Date Change Charge and
the Design Change Charge apply .

A Service Date Change Charge will apply, on a per-order, per-occurrence
basis, for each service date changed . The applicable charge is :

Service Date Change Charge,
per Order

	

OMC

	

(CR)$13 .00

B . Partial Cancellation Charge

ACCESS SERVICES

USOC Charge

Any decrease in the number of Special Access Service channels or Switched
Access Service busy-hour minutes of capacity will be treated as a partial

(CT)

	

cancellation, and the charges set forth in Paragraph 5 .2 .4, following, will
apply .

CAP~CE!LED

NOV 16 1992
BY

	

~~

	

0 5~
1`ub;°~ Service C0~-n;ssio.l

MISSOURI

RECEIVED

MISSOURI
-Aic Service Commission

Issued : XU8 0 9 1991 Effective :' $0'~199t~::~'
- CEP 3 0 1981 SEP 3 0 1991

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

PUbIICSONINCOli1M 1111 .
St . Louis, Missouri



 
 P.S.C. Mo.- No. 36 

No Supplement to this Access Services Tariff 
tariff will be issued Section 5 
except for the purpose  5th Revised Sheet 6 
of canceling this tariff. Replacing 4th Revised Sheet 6 
 

ACCESS SERVICES 
TA SOP 

 
 
 
 
 
 
(AT) 
 
 
 
 
 
 
(AT) 
 
(MT) 
(AT) 
(AT) 
(MT) 
 

5. ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE (cont'd) 
 

5.2 Access Order (cont'd) 
 

5.2.3 Access Order Modifications (cont'd) 
 

A. Service Date Change Charge/Dispatch Charge (cont'd) 
 
If the customer reschedules the service date, a Service Date Change Charge, as set forth 
following will also apply.  If the customer cancels the service date, cancellation charges will 
also apply in accordance with terms and conditions for cancellation charges as set forth in 
5.3.3 following.  Cancellation of the order will not preclude the application of the Service 
Date Change Charge and/or the Service Date Change Dispatch Charge assessed for prior 
occurrences on the same order. 

 
A Service Date Change Charge will apply, on a per-order, per-occurrence basis, for each 
service date changed.  A Service Date Change Dispatch Charge will apply per occurrence 
when a technician is dispatched to the customer’s premises and the customer is not ready for 
service.  The applicable charge is; 

 
  USOC Charge  
 
(MT) 
 
(AT) 
 

  
Service Date Change Charge, per Order 
 
Service Date Change Dispatch Charge 
 

 
OMC 
 
VT6DN 
 

 
$ 13.00 

 
200.00 

 

 

 B. Design Change Charge 
 
The customer may request a design change to the service ordered.  A design change is any 
change to an Access Order which requires engineering review.  An engineering review is a 
review by Telephone Company personnel of the service ordered and the requested changes, to 
determine what changes in the design, if any, are necessary to meet the changes requested by 
the customer.  Design changes to a pending order include such things as the addition or 
deletion of features, BSEs, or functions or a change in the type of Transport Termination 
(Switched Access only), type of channel interface, type of interface group or technical 
specification package.  Design changes do not include a change of customer premises, End 
User premises, End Office Switch, Feature Group type, BSA type, or Special Access Service 
channel type.  Changes of this nature will require the issuance of a new order and the 
cancellation of the original order with appropriate cancellation charges applied. 

 
 

 Issued:  March 20, 2003 Effective:  April 20, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 CANCELLED 

June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



P.S.C . Mo. No. 36
No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

4th Revised Sheet 6
ofcanceling this tariff.

	

Replacing 3rd Revised Sheet 6

5 .

	

ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE (cont'd)

5 .2

	

Access Order (cont'd)

5.2 .3

	

Access Order Modifications (cont'd)

(FC)

	

B.

	

Design Change Charge

ACCESS SERVICES

Paragraph 5.2.3, A., preceding, will also apply.

Issued : December 20, 2002

Missogri Pu%C
S©rv Bo

	

tomm edlon

D DEC z 0 ZOQZ

The customer may request a design change to the service ordered . A design change is any
change to an Access Order which requires engineering review. An engineering review is a
review by Telephone Company personnel of the service ordered and the requested changes,
to determine what changes in the design, if any, are necessary to meet the changes requested
by the customer. Design changes to a pending order include such things as the addition or
deletion of features, BSEs, or functions or a change in the type of Transport Termination
(Switched Access only), type of channel interface, type of interface group or technical
specification package . Design changes do not include a change of customer premises, End
User premises, End Office Switch, Feature Group type, BSA type, or Special Access Service
channel type . Changes ofthis nature will require the issuance of a new order and the
cancellation of the original order with appropriate cancellation charges applied .

The Telephone Company will review the requested change, notify the customer whether the
change is a design change, ifit can be accommodated and if a new service date is required . If
the customer authorized the Telephone Company to proceed with the design change, a
Design Charge will apply. The Design Change Charge will apply on a per-order,
per-occurrence basis, for each customer-issued order requiring a design change. The
applicable charge is :

USOC Rate

Design Change Charge, per Order

	

H28

	

$22.00

If a change of service date is required, the Service Date Change Charge as set forth in

CANCELLED

	

Missouri Publio

APR 2 0 2003

	

FILM JAN 2 0 2003
p-

Effective : January 20, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

ion



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C. Mo .-No . 36

ACCESS SERVICES

5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2 Access Order-(Continued)

5 .2 .3 Access Order Modifications-(Continued)

C . Design Change Charge

The customer may request a design change to the service ordered . A design
change is any change to an Access Order which requires engineering review .
An engineering review is a review by Telephone Company personnel of the
service ordered and the requested changes, to determine what changes in the
design, if any, are necessary to meet the changes requested by the
customer . Design changes to a pending order include such things as the

(AT)

	

addition or deletion of features, BSEs, or functions or a change in the
type of Transport Termination (Switched Access only), type of channel
interface, type of interface group or technical specification package .
Design changes do not include a change of customer premises, End User

(AT)

	

premises, End Office Switch, Feature Group type, BSA type, or Special
Access Service channel type . Changes of this nature will require the
issuance of a new order and the cancellation of the original order with
appropriate cancellation charges applied .

Issued :

The Telephone Company will review the requested change, notify the customer
whether the change is a design change, if it can be accommodated and if a
new service date is required . If the customer authorized the Telephone
Company to proceed with the design change, a Design Charge will apply . The
Design Change Charge will apply on a per-order, per-occurrence basis, far
each customer-issued order requiring a design change . The applicable
charge is :

MAr

Design Change Charge,
per Order

	

H28 $22 .00

If a change of service date is required, the Service Date Change Charge as
set forth in Paragraph 5 .2 .3, A ., preceding, will also apply .

USOC Rate

Effective :

'

	

By'R . D . BARRON, President-Missouri Division
_.aU Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 5

3rd Revised Sheet 6
Replacing 2nd Revised Sheet 6

RECEIVED
MAR 291993

MISSOURI
Public Service Commission

FILED
APR 1 1 191J
92-304

Mo. PURUC SERVICE CUU.

APR 1 1 1993



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

2nd Revised Sheet 6
of canceling this tariff

	

Replacing 1st Revised Sheet 6

ACCESS SERVICES

	

RECEIVED
(RT) 5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2 Access Order-(Continued)

(FC)

	

5.2 .3 Access Order Modifications-(Continued)

	

MISSOURI
=ublic Service Commission

C . Design Change Charge

AUG 9

	

1991

The customer may request a design change to the service ordered . A design
change is any change to an Access Order which requires engineering review .
An engineering review is a review by Telephone Company personnel of the
service ordered and the requested changes, to determine what changes in the
design, if any, are necessary to meet the changes requested by the
customer . Design changes to a pending order include such things as the

(RT)

	

addition or deletion of features or functions or a change in the type of
Transport Termination (Switched Access only), type of channel interface,
type of interface group or technical specification package . Design changes
do not include a change of customer premises, End User premises, End Office
Switch, Feature Group type or Special Access Service channel type . Changes
of this nature will require the issuance of a new order and the cancella-
tion of the original order with appropriate cancellation charges applied .

The Telephone Company will review the requested change, notify the customer
whether the change is a design change, if it can be accommodated and if a
new service date is required . If the customer authorized the Telephone
Company to proceed with the design change, a Design Charge will apply . The
Design Change Charge will apply on a per-order, per-occurrence basis, for
each customer-issued order requiring a design change . The applicable
charge is :

USOC Rate

Design Change Charge,
per Order

	

H28

	

(CR)$22 .00

If a change of service date is required, the Service Date Change Charge as
(CT)

	

set forth in Paragraph 5 .2 .3, A ., preceding, will also apply .

CANCELLED
APR 11 1993,E

BY :S ^71 R .S

	

c
Public Service Commission

MISSOURI

Issued : AU6 0 9 1991

	

Effective :

	

'

	

Oug=.Wj MED

By R . D . BARRON, President-Missouri Division
3

	

"%EP 3 0 1991
Southwestern Bell Telephone Company

St . Louis, Missouri

	

!'Ub1iCS8NIC9Commissi



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

C . Design Change Charge

P .S .C . Mo .-No . 36

(CP) ACCESS SERVICES

Access Services Tariff
Section 5

1st Revised Sheet 6
Replac-ingyOrigina,I Sheet__6

JUN 2'-
iju

,
=7'

5 . ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

+, NIIJaUUft:
5 .2

	

Access Order-(Continued)

	

Public SQI1(!Ce

	

flrllft1i:aiCa
5 .2 .2 Access Order Modifications-(Continued)

The customer may request a design change to the service ordered . A
design change is any change to an Access Order which requires engineer-
ing review . An engineering review is a review by Telephone Company
personnel of the service ordered and the requested changes, to deter-
mine what changes in the design, if any, are necessary to meet the
changes requested by the customer . Design changes to a pending order
include such things as the addition or deletion of optional features or
functions or a change in the type of Transport Termination (Switched
Access only), type of channel interface, type of interface group or
technical specification package . Design changes do not include a
change of customer premises, End User premises, End Office Switch,
Feature Group type or Special Access Service channel type . Chan es of
this nature will require the issuance of a new order and the c

	

ELLE
tion of the original order with appropriate cancellation charges
applied .

	

Q,CP 3 b 1991
The Telephone Company will review the requested change, notify
customer whether the change is a design change, if it can F$ubf&c"fbe COmt1'iissia
dated and if a new service date is required . If the customer aut ~eGnUf~l
rized the Telephone Company to proceed with the design change, a ks'i8t
Charge will apply . The Design Change Charge will apply on a per-order,
per-occurrence basis, for each customer-issued order requiring a design
change . The applicable charge is :

U_SOC

	

Rate-._. ._

	

_._
Design Change Charge,
per order

	

H28

	

~~ $26 .2P."' '

If a change of service date is required, the Service Date Change'( 1986
Charge as set forth in Paragraph 5 .2 .2, A ., preceding,) will a-gso6

=pp814
Pubric Seririce'ommissioi, ~~

Issued : JUN 27 1986

	

Effective :

	

JUL

	

1 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this

	

Access Serv-lces - TAriff- - . .
tariff will be issued

	

1 L` Section+]
" except for the purpose

	

O igina1F151ieetI I ~UJ6
of canceling this tariff .

DEC 2ACCESS SERVICES

5 . ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Contained
f-ull IC

	

2p. '
5 .2 Access Order-(Continued)

5 .2.1 Access Order Service Date Intervals-(Continued)

C . Short Notice interval-(Continued)

1 . (Continued)

Issued :

	

DEC 2 9 1983

P .S .C . Mo .-No . 36

b . Access Service required for the Government for
Command and Control Communications and National
Security and Emergency Preparedness .

2. Access Service required for the Government will be provided on the
date requested, or as soon thereafter as possible, when the emer-
gency falls into one of the following categories :

a . State of crisis declared by the National Command
(includes commitments made to the "National Plan
Authorities for Emergencies and Major Disasters"), or

b . Efforts to protect endangered U.S . personnel or prop-
erty both in the U.S . and abroad (includes space
vehicle recovery and protection efforts), or

c . Communications requirements resulting from hostile
action, a major disaster or a major civil distur-
bance, or

d . The Director (Cabinet Level) of a Federal Depart-
ment, Commander of a Unified/Specified Command,
or Head of a Military Department has certified
that a communications requirement is so critical
to the protection of life and property or to the
National Defense that it must be processed
immediately, or

e . Political unrest
affects the Natio 2^I'te

i
rest . or

f .

	

Presidential Service . JUL 1

	

1986

BY .

	

~~.-
pUS~IC SERV'CE

L-~°-'

	

N

of nussowu

Effective :

	

JAN 0 1 ?984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

c . T-ic M;ecn, .r;



 

 P.S.C. Mo.- No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 5 
except for the purpose  Original Sheet 6.01 
of canceling this tariff.  
 

ACCESS SERVICES 
TA SOP 

(MT) 
 

5. ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE (cont'd) 
 

5.2 Access Order (cont'd) 
 

5.2.3 Access Order Modifications (cont'd) 
 

B. Design Change Charge (cont'd) 
 
The Telephone Company will review the requested change, notify the customer whether the 
change is a design change, if it can be accommodated and if a new service date is required.  If 
the customer authorized the Telephone Company to proceed with the design change, a 
Design Charge will apply.  The Design Change Charge will apply on a per-order, 
per-occurrence basis, for each customer-issued order requiring a design change.  The 
applicable charge is: 

 
  USOC Rate  
   

Design Change Charge, per Order 
 

 
H28 
 

 
$22.00 

 

 

 
 
(MT) 
 

 
If a change of service date is required, the Service Date Change Charge as set forth in 
Paragraph 5.2.3, A., preceding, will also apply. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  March 20, 2003 Effective:  April 20, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 CANCELLED 

June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



 P.S.C. Mo.- No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 5 
except for the purpose  4th Revised Sheet 7 
of canceling this tariff. Replacing 3rd Revised Sheet 7 
  

ACCESS SERVICES 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CP) 

5. ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE 
 
5.2 Access Order (cont’d) 

 
5.2.3 Access Order Modifications (cont’d) 

 
C. Expedited Order Charge 

 
(1) Analog (Metallic, Telegraph, and Wideband Analog), Voice Grade, DS0 (Wideband Data, 

MegaLink Data and DovLink) and DS1 Access Services 
 
If a customer desires that service be provided on a due date earlier than the standard 
interval, the customer may request that service be provided on an expedited service interval. 
To qualify for an expedited interval the customer must provide End User premises access, 
where needed, until 11PM (CT), Monday-Friday. 
 
If, upon reviewing availability of equipment, facilities and scheduled workload, the 
Telephone Company agrees to provide service on an expedited basis and the customer 
accepts this proposal, an Expedite Order Charge will apply. 
 
The maximum number of circuits, which may be expedited, is limited to twelve (12) 
two-point or six (6) multi-point Analog/DS0 circuits at the same location, and a limit of 
nine (9) DS1 circuits at the same location.  When the number of access circuits exceeds the 
maximum threshold the interval will be negotiated and expediting will not be an option. 
 
If the Telephone Company determines that service can be provided on an expedited basis, 
the following charges will apply based upon agreed upon expedited service interval.  The 
Expedited Order Charge applies on a per order basis, regardless of the number of circuits on 
the order. 

 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  June 17, 2005 Effective:  August 17, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision

schwam
August 17, 2005

schwam
July 17, 2005
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No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

3rdRevised Sheet 7
of canceling this tariff.

	

Replacing 2nd Revised Sheet 7

5 .

	

ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE (cont'd)
Missof

5.2 Access Order (cont'd)

	

Samos

	

®frifhlla810fit

5.2 .3

	

Access Order Modifications (cont'd)

(FC)

	

C.

	

Expedited Order Charge

ACCESS SERVICES

(t}T)

	

(1)

	

Analog (Metallic, Telegraph, and Wideband Analog), Voice Grade, DSO (Wideband Data,
MegaLink Data and DovLink) and DSl Access Services

ifa customer desires that service be provided on a due date earlier than the standard
interval, the customer may request that service be provided on an expedited service
interval . To qualify for an expedited interval the customer must provide End User premises
access, where needed, until I 1PM (CT), Monday-Friday.

If, upon reviewing availability of equipment, facilities and scheduled workload, the
Telephone Company agrees to provide service on an expedited basis and the customer
accepts this proposal, an Expedite Order Charge will apply .

The maximum number of circuits, which may be expedited, is limited to twelve (12)
two-point or six (6) multi-point Analog/DSO circuits at the same location; and a limit of
four (4) DSI circuits at the same location . When the number of access circuits exceeds the
maximum threshold the interval will be negotiated and expediting will not be an option .

If the Telephone Company determines that service can be provided on an expedited basis,
the following charges will apply based upon agreed upon expedited service interval . The
Expedited Order Charge applies on a per order basis, regardless ofthe number ofcircuits

(AT)

	

on the order .

rANCELLED

JUL 17 205es I

-°ubrto sMISSOURI
mission

Mloacuri Public

FILED JAN 2 0 2003

Service Cornrnssion
Issued : December 20, 2002

	

Effective : January 20, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 0 20©2



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

2nd Revised Sheet 7
of canceling this tariff .

	

Replacing 1st Revised Sheet 7

ACCESS SERVICES RECEIUEQ
(RT) 5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2 Access Order-(Continued)

	

MISSOURI
(FC)

	

5.2 .3

	

Access Order Modifications-(Continued)

	

JubliCService Commi"n

D . Expedited Order Charge

AUG 9

	

1991

If a customer desires that service be provided on an earlier date than
that which has been established for the Access Order or the provision
of the Access Service, the customer may request that service be pro-
vided on an expedited basis . If the Telephone Company determines that
service can be provided on the requested date and that additional labor
cost or extraordinary costs are required to meet the requested service
date, the customer will be notified and will be provided with an esti-
mate of the additional charges involved . If the customer instructs the
Telephone Company to proceed, such additional charges will be determined
and billed to the customer as follows :

To calculate the additional labor charges, the Telephone Company will
keep track of the additional labor hours used to meet the request of
the customer and will bill the customer at the applicable Additional
Labor charges as set forth in 13 .2 .6, following .

To develop, determine and bill the customer for extraordinary costs
which may be involved, the special construction terms and conditions
as set forth in Section 14, following, will be used by the Telephone
Company . Authorization to incur the costs and to bill the customer will
be in accordance with the terms and conditions in Section 14, following .

When the request for expediting occurs subsequent to the issuance of the
Access Order, a Service Date Change Charge as set forth in Paragraph 5 .2 .3,
A ., preceding, also applies .

CAKSLUM

JAN % ~ 2403

fc~~ ~ ssioe

Issued : aus o 919

	

Effectiv

	

¬-1'

	

0E

	

3 rai

	

FILED
By R . D . BARRON, President-Missouri Division

	

SEP 3 0 1991
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public ServiceCommission



5 .2 Access Order-(Continued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

r-.-Is.t.Revised Sheet 7
of canceling this tariff .

	

Replaci'ngrOrirginal~ Sheet7
"

	

I

	

L~If~

	

I I C11 1711
(CP)ACCESS SERVICES

5 . ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Coai"inued),3

5 .2 .2 Access Order Modifications-(Continued)

D . Expedited Order Charge

If a customer desires that service be provided on an earlier date than
that which .has been established for the Access Order or the provision
of the Access Service, the customer may request that service be pro-
vided on an expedited basis . If the Telephone Company determines that
service can be provided on the requested date and that additional labor
cost or extraordinary costs are required to meet the requested service
date, the customer will be notified and will be provided with an esti-
mate of the additional charges involved . If the customer instructs
the Telephone Company to proceed, such additional charges will bCANCELLE®
termined and billed to the customer as follows :

To calculate the additional labor charges, the Telephone Company ill

	

tJ9,
keep track of the additional labor hours used to meet the requesSyof
the customer and will bill the customer at the applicable AI

	

?e'8LrviCe COODt11iS8' -Labor charges as set forth in 13 .2 .6 following .

	

MISSOURI
To develop, determine and bill the customer for extraordinary costs
which may be involved, the special construction terms and conditions
as set forth in Section 14, following, will be used by the Telephone
Company . Authorization to incur the costs and to bill the customer will
be in accordance with the terms and conditions in Section 14, following .

When the request for expediting occurs subsequent to the issuance of
the Access Order, a Service Date Change Charge as set forth in Para-
graph A ., preceding, also applies .

Issued : JUN 27 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Effective : JUL 1 1986

IYlI~c~Vlad:

Public Service ConifissV :

_-

r~rn

JUL 2 , 19%
06-

.

	

4
Pu6Pe s8rvice COMMISSION I



_ No supplement to this
tariff will be issued

" except for the purpose
of canceling this tariff .

" 5 .

	

ORDERING OPTIONS FOR SWITCHED

5 .2 Access Order-(Continued)

ACCESS SERVICES

C . Short Notice Interval-(Continued)

A .

Issued :

3 .

5 .2 .2 Access Order Modifications

Service Date Change Charge

A Service Date Change,
basis, for each sere e"

DEC 2 9 1983

P .S .C . Mo .-No . 36

AND SPECIAL ACCESS

5 .2 .1 Access Order Service Date Intervals-(Continued)

el;,
to changed .

JUI_ i

	

19~6

Effective :

	

JAN 0 1 irb4
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . T.nuis . Missouri

Access Services Tariff
_ Section 5

Or'iginail Sheet-~7
NL~L~0','7~ Iro)
DEC r) (-, -

e~~ J
SERVICE-(Continued)

Qulti
PUbiiC ~2i1'!C° LouCtiI1~S°ICU

For Short Notice Interval Access Orders, the nonrecurring charge
is two times the appropriate nonrecurring charges for the service
provided as set forth in other sections of this Tariff .

An Access Order may be modified by the IC prior to the service date as
set forth following . One or more of the following charges will apply
when such modifications are undertaken . When modifications are under-
taken, the Telephone Company may specify that the service date will be
changed . All charges for Access Order modifications will apply on a
per-occurrence basis .

Any increase in the number of Special Access Service channels or Switched
Access Service busy-hour minutes of capacity will be treated as a new
Access Order (for the increase amount only) .

If order modifications are necessary to satisfy the transmission per-
formance,for a Special Access Service ordered by an IC, these changes
will be made without order modification charges being incurred by the IC .

Access Order service dates may be changed, but the new service date may not
exceed the original service date by more than 30 calendar days .

	

If the IC-
requested service date is more than 30 calendar days after the original
service date, the order will be cancelled by the Telephone Company and re-
issued with the appropriate cancellation charges applied . With the agree-
ment of the Telephone Company, a new service date may be established that
is prior to the original standard or nnotiated interval service date .

on a per-order, per occurrence
The applicable 'IchargeT;is~:~L,~~IL)

, r

83-253

Ic SERN,ICE

	

Public Sat,
OF WSSOURI

	

..



 

 P.S.C. Mo.- No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 5 
except for the purpose  1st Revised Sheet 7.01 
of canceling this tariff. Replacing Original Sheet 7.01 
  

ACCESS SERVICES 
 

 5. ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE (cont’d) 
 
5.2 Access Order (cont’d) 

 
5.2.3 Access Order Modifications (cont’d) 

 
C. Expedited Order Charge (cont’d) 

 
(1) Analog (Metallic, Telegraph, and Wideband Analog), Voice Grade, DS0 (Wideband Data, 

MegaLink Data and DovLink) and DS1 Access Services (cont’d) 
 

   Analog/Voice Grade/DS0 Access Services 
  USOC Expedited Service Intervals Expedited Order Charge 
 
 
 
 
 
 
 
 
(AT) 
 
(AT) 

  
EODXN 
EODXL 
EODXJ 
EODXG 
EODXE 
EODXC 
EODXA 
EODWR 
EODWQ 
EODWP 

 
9 days 
8 days 
7 days 
6 days 
5 days 
4 days 
3 days 
2 days 
1 day 
0 day 

 
$375.00 

425.00 
475.00 
525.00 
575.00 
625.00 
675.00 

1,500.00 
2,000.00 
2,500.00 

    
DS1 Access Services 

  USOC Expedited Service Intervals Expedited Order Charge 
 
 
 
(AT) 
 
(AT) 

  
EODXR 
EODXP 
EODWR 
EODWQ 
EODWP 

 
4 days 
3 days 
2 days 
1 day 
0 day 

 
$625.00 

675.00 
1,500.00 
2,000.00 
2,500.00 

 
 
 
 
(MT) 

 
a. In addition to expedited order charges, special construction charges may apply, if the 

Telephone Company determines that additional cost will be incurred. 
 
 
 
 
 

 Issued:  June 17, 2005 Effective:  August 17, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision

schwam
August 17, 2005

schwam
July 17, 2005



P.S.C . Mo.-No. 36
No Supplement to this

	

Access Services Tariff
tariffwill be issued

	

Section 5
except for the purpose

	

Original Sheet 7.01
of canceling this tariff.

(FC)

	

C.

	

Expedited Order Charge (cont'd)

5 .2 .3

	

Access Order Modifications (cont'd)

ACCESS SERVICES

5.

	

ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE (cont'd)
fiA1seo,ttrt Pu~lio

5.2

	

Access Order (cont'd) sorv ce

	

©turn eeion

DEC 2 0 2002

Analog (Metallic, Telegraph, and Wideband Analog), Voice Grade, DSO (Wideband Data,
MegaLink Data and DovLink) and DSl Access Services (cont'd)

Analog/Voice Grade/DSO Access Services
USOC

	

Expedited Service Intervals

	

Expedited Order Charge

EODXN

	

9 days

	

$375.00
EODXL

	

8 days

	

425.00
EODXJ

	

7 days

	

475.00
EODXG

	

6 days

	

525.00
EODXE

	

5 days

	

575.00
EODXC

	

4 days

	

625.00
EODXA

	

3 days

	

675.00

DS1 Access Services
USOC

	

Expedited Service Intervals

	

Expedited Order Charge

EODXR
EODXP

Issued : December 20, 2002

4 days

	

$625 .00
3 days

	

675.00

nr

	

¢

	

a.

	

Inaddition to expedited order charges, special construction charges may apply, if the
Telephone Company determines that additional cost will be incurred .

ti
~

cs0
b.

	

When the request for expediting occurs subsequent to the issuance ofthe Access Order, a
Service Date Change Charge as specified in (B), preceding, also applies .

c .

	

If the Telephone Company is subsequently unable to meet an agreed upon expedited
service date, no Expedited Order Charge will apply, unless the missed service date was
caused by customer .

M168jatari Pe4e60

Ef iD'A"001 03
By CINDY BRINKLEY, President-Missouri

Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Te

	

pGpmmissior1
St . Louis, Missouri



 

 P.S.C. Mo.- No. 36 
No Supplement to this Access Services Tariff 
tariff will be issued Section 5 
except for the purpose  1st Revised Sheet 7.02 
of canceling this tariff. Replacing Original Sheet 7.02 
  

ACCESS SERVICES 
 

 
 
 
 
 
 
 
 
(AT) 
(AT) 
 
(MT) 
 
 
 
 
(MT) 

5. ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE 
 
5.2 Access Order (cont’d) 

 
5.2.3 Access Order Modifications (cont’d) 

 
C. Expedited Order Charge (cont’d) 

 
(1) Analog (Metallic, Telegraph, and Wideband Analog), Voice Grade, DS0 (Wideband Data, 

MegaLink Data and DovLink) and DS1 Access Services (cont’d) 
 
b. When the request for expediting occurs subsequent to the issuance of the Access Order, a 

Service Date Change Charge as specified in (B), preceding, also applies. 
 
c. If the Telephone Company is subsequently unable to meet an agreed upon expedited 

service date, no Expedited Order Charge will apply, unless the missed service date was 
caused by customer. 

 
(2) For all Access Service, excluding Analog, Voice Grade, DS0 and DS1 Access Services 

 
If the customer desires that service be provided on an earlier date than that which has been 
established for the Access Order or the provision of the Access Service, the customer may 
request that service be provided on an expedited basis.  If the Telephone Company 
determines that service can be provided on the requested date and that additional labor cost 
or extraordinary costs are required to meet the requested service date, the customer will be 
notified and will be provided with an estimate of the additional charges involved. The total 
charge to the customer for the Additional Engineering may not exceed the estimate amount 
by more than 10%.  If the customer instructs the Telephone Company to proceed, such 
additional charges will be determined and billed to the customer as follows: 
 
To calculate the additional labor charges, the Telephone Company will, upon authorization 
from the customer to incur the additional labor charges, keep track of the additional labor 
hours used to meet the request of the customer and will bill the customer at the applicable 
Additional Labor charges as set forth in 13.2.6, following. 

 
 
 
 
 
 
 

 Issued:  June 17, 2005 Effective:  August 17, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision

schwam
August 17, 2005

schwam
July 17, 2005



P.S.C. Mo.-No . 36
No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

Original Sheet 7.02
of canceling this tariff.

ACCESS SERVICES

5.

	

ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE (cont'd)

5.2 Access Order (cont'd)

Access Order Modifications (cont' d)

Expedited Order Charge (cont'd)

Misso ri PublioService commission

RECD DEC 2 0 2002

For all Access Service, excluding Analog, Voice Grade, DSO and DS I Access Services

if the customer desires that service be provided on an earlier date than that which has been
established for the Access Order or the provision of the Access Service, the customer may
request that service be provided on an expedited basis. If the Telephone Company
determines that service can be provided on the requested date and that additional labor cost
or extraordinary costs are required to meet the requested service date, the customer will be
notified and will be provided with an estimate ofthe additional charges involved . The total
charge to the customer for the Additional Engineering may not exceed the estimate amount
by more than 10%. Ifthe customer instructs the Telephone Company to proceed, such
additional charges will be determined and billed to the customer as follows :

To calculate the additional labor charges, the Telephone Company will, upon authorization
from the customer to incur the additional labor charges, keep track ofthe additional labor
hours used to meet the request of the customer and will bill the customer at the applicable
Additional Labor charges as set forth in 13.2.6 following.

1ANCELLED

JUL 17 2005
7-
6a

	

Mineouri Public

°rlasMISSOUR
(IllSSfOft

	

FILED JAN 2 0 2003

Service Commission
Issued : December 20, 2002

	

Effective : January 20, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

5.2.3

(FC) C.

(2)

( T)

( T)

(RT)

(RT)



(MT)

(MT)

No Supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

5 .

	

ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE

5 .2 Access Order (cont'd)

5 .2.3

	

Access Order Modifications (cont'd)

(FC)

	

C.

	

Expedited Order Charge (cont'd)

P.S.C . Mo.- No. 36
Access Services Tariff

Section 5
Original Sheet 7.03

iNlissogi Pulplic®rvice

	

ommscion

,D DEC 2 0 2002

(2)

	

For all Access Services, excluding Analog, Voice Grade, DSO and DSI Access Services

a.

	

Extraordinary Costs : The special construction terms and conditions specified in
Section 14 will be used by the Telephone Company to determine charges to recover the
extraordinary costs which may be involved. Authorization to incur the costs and to bill
the customer will be in accordance with the terms and conditions Section 14 .

b .

	

When the request for expediting occurs subsequent to the issuance of the access order, a
Service Date Change Charge as specified in (A) preceding also applies .

c .

	

Ifthe Telephone Company is subsequently unable to meet an agreed upon expedited
service date, no Expedited Order Charge will apply, unless the missed service date was
caused by the customer.

D .

	

Partial Cancellation Charge

Any decrease in the number of DNAL channels, Special Access Service channels, FRS Links
or Ports, CCS/SS7 STP Port Terminations, STP Access Connections, Switched Access
Service busy hour minutes of capacity or LIDB OPCs will be treated as a partial cancellation,
and the charges set forth in Paragraph 5.2.4, following, will apply.

mil3tiout1 rwixig

FILED JAN 2 0 2003

Service Commission
Issued : December 20, 2002

	

Effective : January 20, 2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 5
except for the purpose 3rd Revised Sheet 8
of canceling this tariff. Replacing 2nd Revised Sheet 8

ACCESS SERVICES

5.  ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5.2  Access Order-(Continued)

5.2.4  Cancellation of An Access Order

(CT) A. A customer may cancel an Access Order at any time prior to the service date or notification by
the Telephone Company that service is available for the customer's use, whichever is later.  The
cancellation date is the date the

(CT)        Telephone Company receives written or verbal notice from the customer that
the order is to be cancelled.  The verbal notice must be followed by
written confirmation within 10 days.

(AT)    B. When Cancellation Charges Apply

(CT) If a customer or the customer's end user is unable to accept Access Service
(RT) and the new service date requested is beyond the allowable service date

change time period described in Section 5.2.3, A., preceding, the
(CT) Access Order will be cancelled.  When the customer cancels an access order on or after the

| application date, a Cancellation Charge will apply as specified below in addition to any other
| applicable charges specified in Paragraph 5.2.3.
|
|
| 1.  For all Access Services, the Cancellation Charge equals:
|
| The number of business days from the access order application date
| through the access order cancellation date (i.e., the service interval)
|
| Multiplied by the average daily charge
|
| Plus the access order charge.
|
| The service interval is the number of business days fro m the access order application date
| through the access order cancellation date with the application date being day 1.  Service
| installation costs incurred by the Telephone Company start on the application date.
|
| If the customer has requested a service date change beyond the original service date, the
| number of business days beyond the original service date are included in the service interval.
|
| Average daily charge equals installation charges plus rearrangement

(CT) charges divided by the number of business days in the service interval.

_________________________________________________________________________________
Issued: March 21, 1994  Effective: April 30, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

2nd Revised Sheet 8
of canceling this tariff .

	

Replacing 1st Revised Sheet 8

ACCESS SERVICES

(RT) 5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)
RECEIVED
AU G 9

	

1991
5 .2 Access Order-(Continued)

Cancellation of An Access Order

	

MISSOURI
'.1lUblic Service Commission

IC may cancel an Access Order at any time prior to the service date or
tification by the Telephone Company that service is available for the
stomer's use, whichever is later . The cancellation date is the date the
lephone Company receives written or verbal notice from the IC that the
der is to be cancelled . The verbal notice must be followed by written
nfirmation within 10 days .

an IC or its End User is unable to accept Access Service and the
w IC requested service date is beyond the allowable service date
ange time period described in Section 5 .2 .3, A ., preceding, the
cess order will be cancelled and the charges set forth in Paragraph
2 .4, B ., following will apply .

en a customer cancels an Access Order for the installation or
arrangement of service, a Cancellation Charge will apply as follows :

Costs incurred by the Telephone Company start on the Application Date .
The Application Date is described in Paragraph 5 .1, preceding .
This date is also known as the order date .

Where the customer cancels an Access Order prior to
the Application Date, no charges shall apply .

When the customer cancels an Access Order on or after
the Application Date, a cancellation charge will be
calculated as follows :

Issued : 406 0 9 1991

GAijCELLED

p?R 3019914

,x,25 S

BYv'ce COMM
public Set

	

sislon

P~1ISSOUFi'

tP s

	

,FP 30 1991By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

	

PubliOSeNiceCommiC-

(FC) 5 .2 .4

(RT) A . An

nocuTeorcoIf

(CT)
n
c
Ac5

(AT) B . Whr

-(RT) 1 .
(RT)

2 .

3 .



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

1st Revised Sheet 8
of canceling this tariff .

	

ReplacingOriginal_Sheet 8

5 .2 Access Order-(Continued)

(CP)ACCESS SERVICES

a Cancellation Charge will apply as follows :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

h, C Ts5RUW~~®
~!

5 . ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)̂-. ..
JUI1 2 `-' itlo"

WSWR4o .z .s canceuation oz an Access uraer
Public Service COmi+1I'kS7Gi:

A .

	

An IC may cancel an Access Order for the installation of serviceat any
time prior to the service date or notification by the Telephone Company
that service is available for the customer's use, whichever is later .
The cancellation date is the date the Telephone Company receives written
or verbal notice from the IC that the order is to be canceled . The verbal
notice must be followed by written confirmation within 10 days .

If an IC or its End User is unable to accept Access Service and the
new IC requested service date is beyond the allowable service date
change time period described in Section 5 .2 .2, A ., preceding, the
Access Order will be cancelled and the charges set forth in Paragraph
B ., following will apply .

B . When a customer cancels an Access Order for the installation of service,

(1) Costs incurred by the Telephone Company in conjunction
with the installation of Switched or Special Access
Service, start on the Application Date . The Applica-

	

CANCELLED
tion Date is described in Paragraph 5 .1, preceding .
This date is also known as the order date .

	

Q

(2) Where the customer cancels an Access Order prior to

	

By
the Application Date, no charges shall apply .

Public Service Commission

(3) When the customer cancels an Access Order on or after

	

MISSOURI
the Application Date, a cancellation charge will be
calculated as follows :

Issued :

	

JUN 2 7 1986

	

Effective :

	

JUL

	

1 1986

,1R,D1_ ~ . .1986
8 6

	

4

Pa6IIc sefce C0MMISSi0i) ,



& . Partial Cancellation Charge

C . Design Change Charge

Issued :

	

DEC 2 9 1983

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

Original Sheet 8
of canceling this tariff .

°u U rill 0ACCESS SERVICES

5 .

	

ORDERING OPTIONS FOR SWTIC14ED AND SPECIAL ACCESS SERVICE- (Conti@Kd)

5 .2 Access Order-(Continued)

5 .2 .2 Access Order Modifications-(Continued)

A . Service Date Change Charge-(Continued)

USOC Charge

Service Date Change Charge, per order

	

OMC

	

$29 .59

If the service date is changed to an earlier date, an Expedited Order
Charge as set forth in Paragraph 5 .2 .2, D ., following, will apply in
addition to the Service Date Change Charge .

Any decrease in the number of Special Access Services, Switched Access
Service busy-hour minutes of capacity or Dedicated Access Lines will be
treated as a partial cancellation .

An IC may cancel any number of Special Access Services . For Switched
Access Service busy-hour.minutes of capacity, the amount cancelled
cannot cause the order to drop below the minimum requirements as set
forth in Paragraph 5 .1 .1, preceding, and Paragraph 5 .5, following .
When the capacity cancelled brings the ordered capacity below these
minimum requirements, the entire order will be cancelled .

A Cancellation Charge will apply on a per-order, per-occurrence basis for
the quantity cancelled . The applicable Cancellation Charge is computed
as set forth in Paragraph 5 .2 .3, following .

The IC may request a design change to the service ordered . A design
change is any change to an Access Order which requires engineering
review . A design change may include such things as the addition or
deletion of optional features or _functions or a change in the type of
Transport Termination {

	

c e

	

ess only), type of facility interface� ,
type of facilit

	

"

	

connection interface group : Itli Y
not include a c "

jQr
of' IC terminal location, End User`s p)remises,('end

office switch or Featu`e1Gr9u~~btype .

	

JA .1 ^ 1 I~ _'

	

.

~ssi0N

	

8,3

	

5 3
gY .

	

, CON-' ~ "

	

_ _ . ., . .
$61111C

SERV'CE ~uat

Effective : JAN 0 1 4,; :H4
Py R . D . RAPPON, Vice President-Yissouri

Southwestern Peli Telephone Company
St . Louis . '.~issouri

.,lS'QOJI'~ I
Public &crr.CS C % nmisslon ;



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 5
except for the purpose 3rd Revised Sheet 9
of canceling this tariff. Replacing 2nd Revised Sheet 9

ACCESS SERVICES

5.  ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5.2  Access Order-(Continued)

5.2.4  Cancellation of An Access Order-(Continued)

(CT)    C.  When Cancellation Charges Do Not Apply
|
| 1.  When a customer cancels an order for the discontinuance of service, no
| charges apply for the cancellation.
|
| 2.  When a customer cancels an access order prior to the application date, no charges apply for
| the cancellation.
|
| 3.  If the Telephone Company or the customer misses a service date by m ore than 30 days, due
| to circumstances over which it has no direct control (i.e., acts of God, governmental
| requirements, work stoppages and civil commotions), the customer may cancel the access
| order without incurring

(CT) Cancellation Charges.

_________________________________________________________________________________
Issued: March 21, 1994 Effective: April 30, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

2nd Revised Sheet 9
of canceling this tariff .

	

Replacing 1st Revised Sheet 9

(RT) 5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)
AU G 9

	

1991
5 .2 Access Order-(Continued)

(FC)

	

5 .2 .4 Cancellation of an Access Order-(Continued)

B . (Continued)

3 . (Continued)

P .S .C . No .-No . 36

(AT)

	

Installation Charge(s)

	

+
and/or Rearrangement
Charge(s)

ACCESS SERVICES

	

RECEIVED

MISSOURI
'ublic Service COMMIS*n

(Cp)

	

Number of Business Days
from Order Application

	

x
Date through Cancella-
tion Date

C . When an IC cancels an order for the discontinuance of service, no charges
apply for the cancellation .

D . If the Telephone Company misses a service date by more than 30 days due
to circumstances over which it has direct control (excluding, e .g ., acts
of God, governmental requirements, work stoppages and civil commotions),
the customer may cancel the Access order without incurring cancellation
charges . In addition, if the customer misses a service date by more
than 30 days due to circumstances over which it has no direct control
(i .e ., acts of God, governmental requirements, work stoppages and civil
commotions), the customer may cancel the Access Order without incurring
cancellation charges .

Issued : AUG 0 9 1991

CA~CELLE~

APR S 01994

public
Sea~~aice

Cnm~issiDn

(VIISSUuKl

Effective

	

LED
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

SEP 3 0 1991
St . Louis, Missouri

	

Public SeNICeCornrnissl

Number of Average
Business Days Daily
in the Installa- Charge
tion Interval

Average Access Cancella-
Daily + Order = tion
Charge Charge Charge



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5 . ORDERING OPTIONS FOR SWITCHED AND

5 .2 Access Order-(Continued)

5 .2 .3 Cancellation of an

B . (Continued)

C .

D .

3 . (Continued)

Number of Business Days
from Order Application
Date through Cancella-
tion Date

P .S .C . Mo .-No . 36

(CP)ACCESS SERVICES

Installation Charge - Number of Business Days
in the Installation
Interval

Average Daily Charge

Cancellation Charge

x Average Daily Charge

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 5

1st Revised Sheet 9
Rep lacing Original Sheet 9

ENO[~M
SPECIAL ACCESS~SERVICE-(Continued)

JUN 2 7 19b

Access Order-(Continued) I

	

MISSUN!
~ahjr Sure uwiznl *Its:0 :'.

Issued : JUN 2

	

Effective :

	

JUL

	

1 1986

CANCELLED

S cP 3 0 1991

=

	

av 'X~
~ e S . 7,

Public Service Commissio-
MISSOURI

When an IC cancels an order for the discontinuance of service, no charges
apply for the cancellation .

If the Telephone Company misses a service date by more than 30 days due
to circumstances over . which it has direct control (excluding, e .g ., acts
of God, governmental requirements, work stoppages and civil commotions),
the customer may cancel the Access Order without incurring cancellation
charges . In addition, if the customer misses a service date by more
than 30 days due to circumstances over which it has no direct control
(i .e ., acts of God, governmental requirements, work stoppages and civil
commotions), the customer may cancel the Access Order without incurring
cancellation charges .

I', IL n

	

- i
j6L 1

	

1986
86-84

( Pubric Service Commissio,,



No supplement to this
tariff will be issued

. except for the purpose
of canceling this tariff .

ACCESS SERVICES

.

	

5 .

	

ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICEi(ContQhu~eQ 9 1`C~II

40

5.2 Access Order-(Continued)

P .S .C . Mo .-No . 36

5 .2.2 Access Order Modifications-(Continued)

C . Design Change Charge-(Continued)

Changes of this nature will require the issuance of a new order and the
cancellation of the original order with appropriate charges applied . The
Design Change Charge will apply to all Special Access Service, channels or
Switched Access Service busy-hour'minutes of capacity.

The Telephone Company will review the requested change, notify the IC
whether the change can be accommodated and specify if a new service date
is required . If the IC authorizes the Telephone Company to proceed with
the design change, a Design Change Charge will apply . If the change in-
volves the addition or deletion of optional features for which nonrecur-
ring charges are stated, the Design Change Charge is equal to one-half the
nonrecurring charge for each feature being added or deleted . When there
is no nonrecurring charge associated with the change being made, the Design
Change Charge is equal to one-half of the nonrecurring charges for the
Access Service ordered . If multiple changes are made on a single order,
some of which have separately stated nonrecurring charges and others which
do not, both of the above charges will apply . The Design Change Charge will
apply on a per-order, per-occurrence basis .

If a change of service date is required, the Service Date Change Charge
as set forth in Paragraph 5 .2 .2, A., preceding, will also apply .

D . Expedited Order Charge

When placing an Access Order, an IC may request a service date that is
prior to the standard interval service date . An IC may also request an
earlier service date on a pending standard or negotiated interval Access
Order .

	

If the Telephone Company agrees to provide service on the
requested date, an Expedited Order Charge will apply .

COMM
UC SEo~_

	

SON

Issued : DEC 29 1983

	

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 5

� - . Original Sheet 9

Public Service Commission V

~IL(~i6



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 5
except for the purpose 7th Revised Sheet 10
of canceling this tariff. Replacing 6th Revised Sheet 10

ACCESS SERVICES

5.  ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5.2  Access Order-(Continued)

5.2.5  Selection of Planned Facilities for Access Orders

A.  When there are analog or digital high-capacity facilities to the first
point of switching for switched access or to a hub for special access, or when there are digital
high-capacity facilities to an interconnecting
Signal Transfer Point (STP) for CCS/SS7 Interconnection Service, the customer must specify a
channel assignment for each service ordered.
In addition, when a customer requests a Rollover, the Connecting Facility Assignments (CFA's)
must be specified for the facilities involved in the
Rollover for each service.  The customer will provide this information to
the Telephone Company during the order process.

B.  For all other Access Orders, the option to request a specific transmission path or channel is not
provided, except as provided for under Special
Facilities Routing as set forth in Section 11, following.

5.2.6  Minimum Period

(CT) The minimum period for which Access Service is provided and for which
| charges are applicable is set forth in each section of this tariff.
|
| When Access Service is disconnected prior to the expiration of the minimum period, charges are
| applicable for the balance of the minimum period.  A disconnect constitutes facilities being
| returned to available inventory.  This terminology does not refer to when billing is stopped, but
| rather distinguishes a disconnect from a service rearrangement.
|
| Service arrangements may be made without a change in minimum period

(CT) requirements where so specified in this tariff.

(RT)
|
|
|
|
|
|
|

(RT)
_____________________________________________________________________________
Issued: September 22, 1994  Effective: October 1, 1994

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



No supplement to this
tariff will be issued
except, for the .purpose
of canceling this tariff .

P .S .C . Mo .-No . 36

Access Services Tariff
Section 5

6th Revised Sheet 10
Replacing 5th Revised Sheet 10

ACCESS SERVICES

5 . ()RDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .7_ Access Order-(Continued)

5 .7 .5 Selection of Planned Facilities for Access Orders

5 . ` .6

	

Minimum Period

A .

When there are analog or digital high-capacity facilities to the first.
point of switching for switched access or to a hub for special access, or
when there are digital high-capacity facilities to an interconnecting
Signal Transfer Point (STP) for CCS/SS7 Interconnection Service, the
customer must specify a channel assignment for each service ordered .
In addition, when a customer requests a Rollover, the Connecting Facility
Assignments (CFA's) must be specified for the facilities involved in the
Rollover for each service . The customer will provide this information to
the Telephone Company during the order process .

For all other Access Orders, the option to request a specific tr~~~ ,,~sion
path or channel is not provided, except as provided for tincteR p~Clal
Facilities Routing as set forth in Section 11, following .

Except as set forth in Paragraph 9 .4, A ., following, the mini!
for which Access Service is provided and for which chargedali
is one month . For the application of minimum period chVgW-
Access Service FGB, FGC, FGD, BSA-B, SSA-C and BSA-D, it is ass6med
the last identical capacity placed in service is the first one
discontinued .

Service Rearrangements as set forth in 6 .10 .1, C .4, and 7 .3 .1, 8 .3,
following, may be made without a change in minimum period requirements .

5 .' .7 Minimum Period Charges

A .

B .

FF9 17 1594

MISSOURI
Public Service Commission

When Access Service is discontinued prior to the expiration of the
minimum period, charges are applicable for the balance of the minimum
period . A disconnect constitutes facilities being returned to available
inventory .

The Minimum Period Charge for monthly billed services will be determined
as follows :

For Switched Access Service, the charge for a month or fractinn
thereof is equal to the applicable minimum monthly charge for the
capacity as set forth in Section 6, Paragraph 6 .10 .4, fol.l:qy,in

~i- I, f1

	

I
For Special Access Service, the charge for a month or ftyad
thereof is the applicable monthly rates for the service as
set forth in Section 7, Paragraph 7 .4, following .

	

MAR ~Se^
FEg 1 S 1994

	

Effective : MAR 2 0 1 .9
By M . H . SCHULTEIS, Division Manager-Regulatory & Induls6byC orVI19WRi

Southwestern Bell Telephone Company J

	

ceCommission
St . Louis, Missouri
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5 .2 Access Order-(Continued)

5 .2_ .6 Minimum Period

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

6th Revised Sheet 10
of canceling this tariff .

	

Replacing 5th Revised Sheet 10

ACCESS SERVICES

5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2_ .5 Selection of Planned Facilities for Access Orders

RECEIVED

P'_C 2,3 19; ;

MISSOURIPublic Service
Cornrnissiors

A . When there are analog or digital high-capacity facilities to the first
point of switching for switched access or to a hub for special access,
when there are digital high-capacity facilities to an interconnecting
Signal Transfer Point (STP) for CCS/SS7 Interconnection Service, the
customer must specify a channel assignment for each service ordered .
This information will be provided to the Telephone Company during the
order process .

B . For all other Access Orders, the option to request a specific transmission
path or channel is not provided, except as provided for under Special
Facilities Routing as set forth in Section 11, following .

The minimum period for which Access Service is provided and for which
charges are applicable is set forth in each section of this tariff .

When Access Service is disconnected prior to the expiration of the
minimum period, charges are applicable for the balance of the minimum
period . A disconnect constitutes facilities being returned to available
inventory . This terminology does not refer to when billing is stopped,
but rather distinguishes a disconnect from a service rearrangement .

Service rearrangements may be made without a change in minimum period
(CT)

	

requirements where so specified in this tariff .

COMO
C`"vi

	

1 1994

R~
11BY2NiC9

	

61islorl
Public SM18
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Issued : DEC 2 3 1.993

	

Effective : JAN 0 1 1994

By M . H . SCHULTEIS, Division Manager-Regulatory and Industry Relations
Southwestern Bell Telephone Company

Ct . Lnnic . Mi<ennri

or

JAN

	

"i 1994
93 - 224,
WSSOURI

uo lc

	

e

	

1 _~ U

	

f11lISS1011



5 .2 Access Order-(Continued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

5th Revised Sheet 10
of canceling this tariff .

	

Replacing 4th Revised Sheet 10

ACCESS SERVICES

5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2 .5 Selection of Planned Facilities for Access Orders

RECEIW

MAR 2 z 1993

MISSOua
11CSvvice Conurnoo�, .

A . When there are analog or digital high-capacity facilities to the first
point of switching for switched access or to a hub for special access, or
when there are digital high-capacity facilities to an interconnecting
Signal Transfer Point (STP) for CCS/SS7 Interconnection Service, the
customer must specify a channel assignment for each service ordered .
This information will be provided to the Telephone Company during the
order process .

B . For all other Access Orders, the option to request a specific transmission
path or channel is not provided, except as provided for under Special
Facilities Routing as set forth in Section 11, following .

5 .2 .6 Minimum Period

A . Except as set forth in Paragraph 9 .4, A ., following, the minimum period
for which Access Service is provided and for which charges are applicable
is one month . For the application of minimum period charges for Switched

(AT)

	

Access Service FGB, FGC, FGD, SSA-B, BSA-C and BSA-D, it is assumed that
the last identical capacity placed in service is the first one
discontinued .

	

CAjAcEVUED
(FC)

	

B . Service Rearrangements as set forth in 6 .10 .1, C .4, and 7 .3 .1, B .3,
following, may be made without a change in minimum period re~gu

5 .2 .7 Minimum Period Charges

	

4 11 "

	

lSSSO116 00110
When Access Service is discontinued prior to the e~(q{~aslat
minimum period, charges are applicable for the balaPe of L~iC m nimum
period . A disconnect constitutes facilities being returned to available
inventory .

The Minimum Period Charge for monthly billed services will be determined
as follows :

A . For Switched Access Service, the charge for a month or fraction
thereof is equal to the applicable minimum monthly charge for the

(FC)

	

capacity as set forth in Section 6, Paragraph 6 .10 .4, following .

B . For Special Access Service, the charge for a month or fraction
thereof is the applicable monthly rates for the service as
set forth in Section 7, Paragraph 7 .4, following .

Issued :

	

MAR
2 6 190

	

Effective :

	

APR 1 1

By A . D . ROBERTSON, Assistant Vice President-External Aff

	

s
Southwestern Bell Telephone Company

	

11
1993

St . Louis, Missouri
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5 .2 .6 Minimum Period

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

4th Revised Sheet 10
of canceling this tariff .

	

Replacing 3rd Revised Sheet 10

ACCESS SERVICES

5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)
KAy 1 _ 1992

5 .2 Access Order-(Continued)

5 .2 .5 Selection of Planned Facilities for Access Orders

A . When there are analog or digital high-capacity facilities to the first
(AT)

	

point of switching for switched access or to a hub for special access, or
I

	

when there are digital high-capacity facilities to an interconnecting
(AT)

	

Signal Transfer Point (STP) for CCS/SS7 Interconnection Service, the
customer must specify a channel assignment for each service ordered .
This information will be provided to the Telephone Company during the
order process .

B . For all other Access Orders, the option to request a specific transmission
path or channel is not provided, except as provided for under Special
Facilities Routing as set forth in Section 11, following .

A . Except as set forth in Paragraph 9 .4, A ., following, the minimum period
for which Access Service is provided and for which charges are applicable
is one month . For the application of minimum period charges for Switched
Access Service FGB, FGC, and FGD it is assumed that the last identical
capacity placed in service is the first one discontinued .

B .

	

Service Rearrangements as set forth in 6 .7 .1, C .4, and eo~~,LED

following, may be made without a change in minimum period requir

	

ts .
APR I- IM

5 .2 .7

	

Minimum Period Charges

	

iA 2 ,S, 1 0
BY j

When Access Service is discontinued prior to thc

	

jg$89AC&C~M1SS1011
minimum period, charges are applicable for the balance dol

	

.~kimum
period . A disconnect constitutes facilities being returned to available
inventory .

The Minimum Period Charge for monthly billed services will be determined
as follows :

A, For Switched Access Service, the charge for a month or fraction
thereof is equal to the applicable minimum monthly charge for the
capacity as set forth in Section 6, Paragraph 6 .7 .4, following .

B . For Special Access Service, the charge for a month or fraction
thereof is the applicable monthly rates for the service as
set forth in Section 7, Paragraph 7 .4, following .

Issued : ~A1~ 1

	

X992

	

Effective :-®®

	

~ ""~~16 1992__ _
r,~-1/-181992Sy A . D. ROBERTSON, Assistant Vice President-External Affa`iYs

Southwestern Bell Telephone Company
M0. HOLIC SERVICE CAPAm.St . Louis, Missouri



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

3rd Revised Sheet 10
of canceling this tariff .

	

Replacing 2nd Revised Sheet 10

ACCESS SERVICES RECEIVED

(RT) 5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

	

AUG 9

	

1991

5 .2 Access Order-(Continued)

	

MISSOURI
(FC)

	

5 .2 .5

	

Selection of Planned Facilities for Access orders

	

ublic Service COMWWO'

A . When there are analog or digital high-capacity facilities to the first
point of switching for switched access or to a hub for special access,
the customer must specify a channel assignment for each service ordered .
This information will be provided to the Telephone Company
during the order process .

B . For all other Access Orders, the option to request a specific transmission
path or channel is not provided, except as provided for unde

	

WOEL°'"ED0"'.°Facilities Routing as set forth in Section 11, following .

NOV 16(FC)

	

5.2 .6 Minimum Period

	

i997

By
A . Except as set forth in Paragraph 9 .4, A ., following, ttieuvna

	

.am,
for which Access Service is provided and far which charges are
is one month . For the application of minimum period charges f9r,1w
Access Service Feature Groups B, C and D, it is assumed that the last
identical capacity placed in service is the first one discontinued .

(CT)

	

B . Service Rearrangements as set forth in 6 .7 .1, C .4, and 7 .3 .1, B .3,
following, may be made without a change in minimum period requirements .

(FC)

	

5 .2 .7

	

Minimum Period Charges

When Access Service is discontinued prior to the expiration of the minimum
period, charges are applicable for the balance of the minimum period . A
disconnect constitutes facilities being returned to available inventory .

The Minimum Period Charge for monthly billed services will be determined
as follows :

A . For Switched Access Service, the charge for a month or fraction
thereof is equal to the applicable minimum monthly charge for the
capacity as set forth in Section 6, Paragraph 6 .7 .4, following .

B . For Special Access Service, the charge for a month or fraction
thereof is the applicable monthly rates for the service as
set forth in Section 7, Paragraph 7 .4, following .

Q 9

	

%

	

CED4naIssued : ~V6

	

Effective

lrmlssio-A
11

P 3 0 194EP 3 0 1991
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

Public Service Commissia
St . Louis, Missouri



5 .2 Access Order-(Continued)

5 .2 .5 Minimum Period

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

2nd Revised Sheet 10
of canceling this tariff .

	

Replacing 1st Revised Sheet 10

ACCESS SERVICES

5 . ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE--(-C-ontinued
br,

5 .2 .4 Selection of Planned Facilities for Access Orders
SEP 2 5 1999

M1 ..yr ~_ .,.3_.,1
A . When there are analog or digital high-capacityrfaci,litti,esi,to`the l ,f-Arsitor

point of switching for switched access or to a h`uti"~or special access,
the customer must specify a channel assignment for each service ordered .
This information will be provided to the Telephone Company
during the order process .

e . For all other Access Orders, the option to request a specific transmission
path or channel is not provided, except as provided for under Special
Facilities Routing as set forth in Section 11, following .

A . Except as set forth in Paragraph 9 .4, A ., following, the minimum period
for which Access Service is provided and for which charges are applicable
is one month . For the application of minimum period charges for Switched
Access Service Feature Groups B, C and D, it is assumed that the last
identical capacity placed in service is the first one discontinued .

CANCELLED
(F0'~

	

B . Service Rearrangements as set forth in 6 .7 .1(C)(3) and 7 .3 .1(B)(3)
following, may be made without a change in minimum period grqu r?g""Is .

5 .2 .6

	

Minimum Period Charges

	

By 3
"'t

	

.

	

1

	

r c

Publ~o SetV c

	

Corrnjission
When Access Service is discontinued prior to the expira ion,, Fq

	

i:e �~ nimum
period, charges are applicable for the balance of the min,

	

i d

	

A
disconnect constitutes facilities being returned to available inventory .

The Minimum Period Charge for monthly billed services will be determined
as follows :

A . For Switched Access Service, the charge for a month or fraction
thereof is equal to the applicable minimum monthly charge for the
capacity as set forth in Section 6, Paragraph 6 .7 .4, following .

B . For Special Access Service, the charge for a month or fraction
thereof is the applicable monthly rates for the service

!

	

(FI'1

	

set forth in Section 7, Paragraph 7 .4, following .

Issued : SEP 2 5 1989;

	

Effective :

	

OCT 1
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

OCT 1 1989
89-14

Public Service Goe~,Misslo; .

1989



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

5.2 Access Order-(Continued)

5 .2 .5 Mininum Period

5 .2 .6 Minimum Period Charges

Issued :

P .S .C . Mo .-No . 36

(CP)ACCESS SERVICES

Access Services Tariff
Section 5

1st Revised Sheet 10
Replacing Or-i*nl Sheet 10`"

II ,~

5 .

	

ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE- (Cotit~inGd)1~-C ..

d
5 .2 .4 Selection of Planned Facilities for Access orders" U~f~C ~8n11C~ NUi"11i,'1 <~,U(i

A. When there are analog or digital high-capacity facilities to the first
point of switching for switched access or to a hub for special access,
the customer must specify a channel assignment for each service ordered .
This information will be provided to the Telephone Company
during the order process .

B . For all other Access Orders, the option to request a specific tr n~~yoion
path or channel is not provided, except as provided for (turf

	

ecia`F
Facilities Routing as set forth in Section 11, following .

ocY ~. ~q~o

A .

	

Except as set forth in Paragraph 9 .4, A ., following, themp

	

m; period̀ t~St01'
for which Access Service is provided and for which ~1#a4ge's' r s -aRRHcable
is one month . For the application of minimum period charges or- Switched
Access Service Feature Groups B, C and D, it is assumed that the last
identical capacity placed in service is the first one discontinued .

B . Service Rearrangements as set forth in 6 .7 .I(C)(2) and 7 .4 .1(B)(3)
following, may be made without a change in minimum period requirements .

When Access Service is discontinued prior to the expiration of the minimum
period, charges are applicable for the balance of the minimum period . A
disconnect constitutes facilities being returned to available inventory .

The Mininum Period Charge for monthly billed services will be determined
as follows :

A . For Switched Access Service, the charge for a month or fraction
thereof is equal to the applicable mininum monthly charge for the
capacity as set forth in Section 6, Paragraph 6 .7 .4;-follow

~g
:-.~'

B .

	

For Special Access Service, the charge for a month 'Ior fractio'rI-
thereof is the applicable monthly rates for the service as
set forth in Section 7, Paragraph 7 .5, following . ~I .

	

JUL

	

1986

	

I

86 - 84

JUN 27 1986 Effective :

	

JUL 1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

PUNIC SeNice UOMMISS101 I



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

Original Sheet 10
of canceling this tariff .
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ACCESS SERVICES ro~UE~U1 M
5 .

	

ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE-(''ntinBtlt) 2 D I'Cn3

5 .2 access Order-(Continued)

	

d
LvS~GU ;iI '

5 .2 .2

	

access Order Modifications-(Continued)

	

PUbll6 Service CJmmj$SI0f1

D . Expedited Order Charge-(Continued)

To calculate the Expedited Order Charge, the total of all the nonrecur-
ring charges associated with the order is divided by the number of days
in the service date interval . The charge is then applied on a per day
(i .e ., calendar day) of improvement basis, per order . When the request
for expediting occurs subsequent to the issuance of the Access Order, a
service date change charge as set forth in Paragraph 5 .2 .2, A ., preceding,
also applies .

When expediting causes the Telephone Company to incur extraordinary costs
that are not recovered by the Expedited Order Charge, the IC will be billed,
on an individual-case basis, an amount equal to the costs incurred in lieu
of an Expedited Order Charge .

E . Other Modification Charge

Modifications other than those described in Paragraphs 5 .2 .2, A., B ., C . and
D ., preceding, may be requested by the IC . If the modification can be accom-
modated and implemented by the Telephone Company, an Other Modification
Charge will apply on a per-order, per-occurrence basis .

Some of the types of modifications for which this charge will apply include,
but are not limited to, the following :

- Change of billing address .
- Change of telephone number .
- Change in Hunt Group Arrangement .
- Change in Nonhunting Number of Hunt Group Arrangement .
- Change of Jurisdiction

	

b e

	

between intrastate and
interstate minutes~q

	

e

	

Access Services) .

IISOC

	

i Charge.

Issued :

	

DEC 29 1983

P .S .C . Mo .-No . 36

Other Modification Charge
t)l . 1. .1986

per order . . . . .

	

/~ ~~)
OIAC

PV tic SERVICE COM ISSION
op W55OURI

Effective :

	

JAN 0 1 1084

By R. . D . BARRON, Vice President-Missouri
Southwestern Bell Te-ephone Company

St . Louis . Missouri

It 829 .58f~~.~ " 1 I9~r
83 , -253 ^5 ., .



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 5
except for the purpose 5th Revised Sheet 11
of canceling this tariff. Replacing 4th Revised Sheet 11

ACCESS SERVICES

5.  ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5.2  Access Order-(Continued)

(RT)
|
|

(RT)

5.2.8  Shared Use Facilities

Shared Use (i.e., Switched and Special Access Services provided over
the same analog or digital high capacity facilities) is allowed.
Shared use facilities to a Hub will be ordered and provided as Special
Access Service.  While shared use is allowed, individual services
utilizing these facilities must be ordered either as Switched Access
Service or Special Access Service.  When placing the order for the
individual service(s), the customer must specify a channel assignment
for each service ordered.  In addition, when a customer request s a Rollover, the Connecting
Facility Assignments (CFA's) must be specified
for the facilities involved in the Rollover for each service.

_________________________________________________________________________________
Issued: September 22, 1994  Effective: October 1, 1994

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



No supplement to this
tariff will be issued
except . for the . .purpose
of canceling this tariff,

ACCESS SERVICES PIE CEIVPCID

5 . ORPERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continuedr-P-9 17 M

5 .2 Access Order-(Continued)

5 .2 .7 Minimum Period Charges-(Continued)

C . For CCS/SS7 Interconnection Service, the minimum period charge is
set forth in Section 20, Paragraph 20 .6 .3, following .

5,7 .8 Shared Use Facilities

P .S .C . Mo .-No . 35 4~:

Access Services Tariff
Section 5

4th Revised Sheet 11
Replacing 3rd Revised Sheet 11

MISSOURI
Public Service Commission

Shared Use (i .e ., Switched and Special Access Services provided over
the same analog or digital high capacity facilities) is allowed .
Shared-use facilities to a Hub will be ordered and provided as Special
Access Service .

	

While shared use is~alloved, individual services
utilizing these facilities must be ordered either as Switched Access
Service or Special Access Service . When placing the order for the
individual service(s), the customer must specify a channel assignment

(AT)

	

for each service ordered . In addition, when a customer requests a
I

	

Rollover, the Connecting Facility Assignments (CFA's) must be specified
(AT)

	

for tire facilities involved in the Rollover for each service .

CANCELLED

011994

~~ IZ .S
~fi

BY
public Service Gommiss;on

pJ11SS0URl

MAR 2 01P3

- Lssned :

	

Effective :

	

--

	

1

	

IFEB 1 8 1994

	

MAR 2 0 1gq4
Public Service Commission

Ry M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

4th Revised Sheet 11
of canceling this tariff .

	

Replacing 3rd Revised Sheet 11

(RT)

(RT)

ACCESS SERVICES

	

R EC E 8 V E

5 .

	

ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued )DEC 2 3 1Sjj
5 .2 Access Order-(Continued)

	

MISSOURI
Public Service Commission

5 .7_ .8 Shared Use Facilities

P .S .C . Mo .-No . 36

Shared Use (i .e ., Switched and Special 4ccess Services provided over
the same analog or digital high capacity facilities) is allowed .
Shared use facilities to a Hub will be ordered and provided as Special.
Access Service . While shared use is allowed, individual services
utilizing these facilities must he ordered either as Switched Access
Service or Special Access Service . When placing the order for the
individual service(s), the customer must specify a channel assignment
for each service ordered .

Wma

c~5
Public Service

"191-1ms1°i''
MISSOUW JAN

	

1 1994
93 -224
IUIIRS01IRI

Public SOTViCC) Commlsslote
Issued : DEC 2 3 1993

	

Effective : JAN 0 1 1994
By M . H . SCHULTEIS, Division Manager-Regulatory and Industry Relations

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

3rd Revised Sheet 11
of canceling this tariff .

	

Replacing 2nd Revised Sheet 11

5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2 Access Order-(Continued)

5 .2 .7 Minimum Period Charges-(Continued)

(AT)

	

C . For CCS/SS7 Interconnection Service, the minimum period charge is set
(AT)

	

forth in Section 20, Paragraph 20 .6 .3, following .

5 .2 .8 Shared Use Facilities

Issued :
MAY 1

P .S .C . Mo .-No . 3 6

ACCESS SERVICES

Shared Use (i .e ., Switched and Special Access Services provided over
the same analog or digital high capacity facilities) is allowed .
Shared use facilities to a Hub will be ordered and provided as Special
Access Service . While shared use is allowed, individual services
utilizing these facilities must be ordered either as Switched Access
Service or Special Access Service . When placing the order for the
individual service(s), the customer must specify a channel assignment
for each service ordered .

CAiRce-L
ED

MAR 201994

fsiA1' 1 1992

(u16.P(1b LoV,Eb , !~ICEGUS!{PuI .

CommissionPublic
Sewice
mISS0uR1

F
PPLED)

NOV 1 C 1992

M0. PUBLIC SERVICE C?g,~f_
Effective : m

	

NOV 16 1av
By A . D . ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St . Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

2nd Revised Sheet 11
of canceling this tariff .

	

Replacing 1st Revised Sheet 11

ACCESS SERVICES

(RT) 5 . ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .2

	

Access Order-(Continued)

	

Nu G 9

	

1991

se Facilities

	

MISSOURI(FC)

	

5 .2 .8 Shared u

RECEIVED

Gc Service Commissior
Shared Use (i .e ., Switched and Special Access Services provided over
the same analog or digital high capacity facilities) is allowed .
Shared use facilities to a Hub will be ordered and provided as Special
Access Service . While shared use is allowed, individual services
utilizing these facilities must be ordered either as Switched Access
Service or Special Access Service . When placing the order for the
individual service(s), the customer must specify a channel assignment
for each service ordered .

GA1tr2?LED

NOV 16 199? .~
BY
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r'Ub :- Service Cofr.nousosio-,

KRISGOURI

Issued : flUg U 9 1991

	

Effective :
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SEP 3 0 1991 qpp g 0 1991By R . D . BARRON, President-Missouri Division
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P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 5
except for the purpose

	

1st Revised Sheet 11
of canceling this tariff .

	

Replacing Original Sheet 11

5 .2 Access Order-(Continued)

5 .2 .7 Shared Use Facilities

(CP)ACCESS SERVICES

5 . ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)
JUN 2 7 19i1~

m1S,ti`jll~1 i
Public Sengm PO,rr;«P.~,,

Shared Use (i .e ., Switched and Special Access'Servfces~pnoK_ided' .over
the same analog or digital high capacity facilities) is allowed .
Shared use facilities to a Hub will be ordered and provided as Special
Access Service . While shared use is allowed, individual services
utilizing these facilities must be ordered either as Switched Access
Service or Special Access Service . When placing the order for the
individual service(s), the customer must specify a channel assignment
for each service ordered .

Issued : JUN 27 1966

	

Effective :

	

JUL

	

1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

CANCELLED
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Original Sheet 11
of canceling this tariff .
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ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE-( Continu
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Access Order-(Continued)

	

I~

	

Vi v
, SS0URI ,

5 .2 .3

	

Cancellation of an Access Order

	

C Public Service Commission'

A. An IC may cancel an Access Order for the installation of service on any
date prior to the service date . The cancellation date is the date the
Telephone Company receives written or verbal notice from the IC that the
order is to be cancelled . The verbal notice must be followed by written
confirmation within 10 days .

If an IC or an End User is unable to accept Access Service within 30
calendar days of the original service date, the IC has the choice of
the following options :

- The Access Order shall be cancelled, and charges set forth in
Paragraph 5 .2 .6, C ., following, will apply, or

- Billing for the service will commence .

In such instances, the cancellation date or the billing date, depend-
ing on which option is selected by the IC, shall be the 31st day
beyond the original service date of the Access Order .

B . Access Order costs are considered to have started when the Telephone Com-
pany incurs any cost in connection therewith or in preparation thereof which
wuld not otherwise have been incurred . These costs include but are not
limited to preliminary engineering, orders to suppliers and other similar
items of cost . For purposes of determining Cancellation Charges, the costs
are considered to have started on the order date (i .e ., the day the Telephone
Company gives a firm order confirmation to the IC) .

C . When an IC cancels an Access Order for the installation of service, a Can-
cellation Charge will apply on a per-order basis . The Cancellation Charge
is calculated by multiplying the total of the nonrecurring charges asso
ciated with all items on the Access Order by the number of calendar days
elapsed since the order date and dividing that figure by the.aumbe-r-of"I
days in the service interval
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5 .2 Access Order-(Continued)

ACCESS SERVICES

5 . ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE-(
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5.2 .3 Cancellation of an Access Order-(Continued) S l
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D . When an IC cancels an order for the discontinuance of service, no charges

apply for the cancellation .

5 .2 .4 Selection Of Planned Facilities For Access Orders

A. When there are facilities in the activated state for its use under a Planned
Facilities Order or analog or digital high capacity services or a Hub in
the Access Service state, an IC may request a specific channel or transmis
sion path be used to provide the Switched or Special Access Service requested
in an Access Order . The Telephone Company will make a reasonable effort to
accommodate the IC's request . If the Telephone Company determines that the
request cannot be met with reasonable effort, and another facility is activated
for the IC's use, the Telephone Company will specify the use of that facility
and notify the IC accordingly .

B . For all other Access Orders, the option to request a specific transmission
path or channel is not provided, except as provided for under Special
Facilities Routing as set forth in Section 11, following .

5 .2 .5 Minimum Period

A. Except as set forth in Paragraph 5.2.5, B . and C ., following, the minimum
period for which Access Service is provided and for which charges are ap-
plicable is six months .

	

For the application of minimum period charges for
Switched Access Service Feature Groups B, C and D, it is assumed that the
last identical capacity placed in service is the first one discontinued .

B . The minimum period for vhich Access Service ordered under a short Notice
Interval is provided and for which charges are applicable is one month .

C . The minimum period for analog and digital high capacity services (facili-
ties) to a Hub (service date and activation date are always the same) is 24
months and applies as set r forth gil
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5.2 .6 Minimum Period Charges
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When Access Service is discontinued prior to the expiration of the minimum
period, charges are applicable for the balance of the minimum period . A
disconnect constitutes facilities being returned to available inventory .

The Minimum Period Charge for monthly billed services will be determined
as follows :

A. For Switched Access Service, the charge for each remaining month and/or
fraction thereof is equal to the applicable minimum monthly charge for
the capacity as set forth in Section 6, Paragraph 6 .7 .4, following .

B . For Special Access Service, the charge for each remaining month and/or
fraction thereof is the applicable monthly rates for the service as set
forth in Section 7, Paragraph 7 .5, following .
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5 . ORDERING OPTIONS FOR SWITCHED AND

5 .2 Access Order-(Continued)

5 .2.7

5 .3 Available Inventory

Issued :

Shared Use Facilities

Shared Use (i .e ., Switched and Special Access Services provided over the
same analog or digital high capacity facilities) is allowable only for
existing services and to fill out existing systems . Only Switched Access
Service busy-hcur minutes of capacity . may be added to fill out existing
systems . When Switched or Special Access Services provided over a shared
use facility are disconnected, only Switched Access Service busy-hour
minutes of capacity can be ordered by the IC to backfill the system .

Available inventory is limited and does not include facilities previously
ordered or reserved . Available inventory also does not include analog or
digital high capacity facilities . All Access Orders for analog or digital
high capacity services or interface groups (i .e ., Group, Supergroup, Master-
group, DS1, DSlC, DS2, DS3 and DS4) require the use of Planned Facilities .

To the extent they can be provided, the Telephone Company will provide
other than high capacity Access Services from an available inventory,
except when the IC has Planned Facilities activated for its use and re-
quests the Telephone Company to use such Planned Facilities in providing
the requested services .

DEC 2 9 1983
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5 .4 Planned Facilities Order

5 .4 .1 General

Public Comm iss ioll

A. An IC may place a Planned Facilities Order for the provision of Planned
Facilities . Planned Facilities provided for Special Access Service
include Access Connections, Special Transport, Features and Functions
and Special Access Lines as described in Section 7, Paragraph 7 .1, fol-
lowing . Planned Facilities provided for Switched Access Service include
Access Connections, Local Transport and End Office functions as described
in Section 6, Paragraph 6 .1, following . Planned Facilities will be made
available by the Telephone Company for the IC's use on an established
activation date . The combinations which may be ordered and made available
for the IC's use on the activation date are set forth in Paragraph 5 .4 .2,
following .

B . Planned Facilities Orders must be placed separately for each activation
date for Special Access Service and Switched Access Service . For Switched
Access Service, a separate order must be placed for each IC terminal lo
cation to end office (by Feature Group type) ordered .

For Special Access Service, separate orders must be placed for each IC
terminal location to End User's premises, IC terminal location to IC ter-
minal location and IC terminal location to Hub serving wire center, End
User's premises to End User's premises or End User's premises to WATS or
WATS-type serving office .

Metallic facilities between the IC terminal location and the IC serving
wire center may be ordered for use with Switched Access Service or Special
Access Service . A separate order must be placed for each request for such
facilities .

C . To the extent that Planned Facilities can be made available, and unless
Special Construction Charges apply as set forth in Paragraph 5 .4 .1, D .,
following, the Planned Facilities ordered will be available to the IC at
rates and charges as set forth in Paragraph 5 .4 .11, following, on the
activation date . Except as set forth following, the activation date may
be set for any working day at least 24 mo the but-not-more-than 36 months
after the order date .

	

0R '1 kkRI

	

i

Issued :

	

GEC 2 9 1983

JUL 1

	

1986

~ .S
ON

RF ro,ssouu
Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

J.ol -1
83-255

Public Sen!ic-,

JAN 0 1 ,98d



P .S .C . Mo .-No . 36

No supplement to this
tariff will be issued

. -except for the purpose
of canceling this tariff .

ACCESS SERVICES

.
DEC;
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5 .4 Planned Facilities Order-(Continued)

5.4 .1 General-(Continued)

C . (Continued)

D . Planned Facilities for which the Telephone Company has no foreseeable reuse,
may be subject to Special Construction Charges as set forth in Section 14,
following, in addition to the rates and charges set forth-in Paragraph 5 .4 .11,
following .

5.4 .2 Planned Facilities Provided

Issued

With the agreement of the Telephone Company, the Planned Facilities activa-
tion date may be scheduled for a date earlier than 24 months from the order
date . If an IC requests an activation date more than 36 months after the
order date, the Telephone Company will determine if such requests can be
accommodated . When they, can be, orders shall be accepted .

The Telephone Company shall determine whether Special Construction Charges
apply and will so notify the IC prior to establishing a firm order .

The IC may order Planned Facilities as follows :

A. For Switched Access Service

1 . Two-wire and four-wire metallic facilities between the IC terminal
location and the IC serving wire center . These must be ordered in
100 pair units .

2 . Busy-hour minutes of capacity (BHMC) between an IC terminal location
and an end office (by Feature Group and type of BHMC) . Optional
features may also be specified by the IC .
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5 . ORDERING OPTIONS FOR

5 .4 Planned Facilities

P .S .C . Mo .-No . 36

ACCESS SERVICES

SWITCHED AND SPECIAL ACCESS

Order-(Continued)

5.4 .2 Planned Facilities Provided-(Continued)

A. For Switched Access Service-(Continued)

B .

Only those rate elements included on the Planned
be made available to the IC on the activation date .

For Special Access Service

1 . Two-wire and four-wire metallic facilities between the IC terminal
location and the IC serving wire center . These must be ordered in
100 pair units .

2. Analog and digital high capacity (i .e ., Group, Supergroup, Mastergroup,
DS1, DSIC, DS2, DS3 and DS4) facilities between. an IC terminal location
and a Hub serving wire center . Hub functions may also be specified by
the IC .

3.

4.

5 . Dedicated Access Line Service two-wire or four-wire facilities between
an End User's premises and a WATS or WATS-like serving office . Optional
features may also be specified by the IC .

Only those rate elements included on the Planned Facilities Order'{wi:1L,Je made
available to the IC on the activation dat

I~
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SERVICE-(Continued)

i MR Sen' L2 Comm issim .,

Facilities Order will

Analog and digital high capacity (i .e ., Group, Supergroup, Mastergroup,
DS1, DSIC, DS2, DS3 and DS4) facilities between two IC terminal locations .
One of the IC terminal locations will be treated as an End User's premises .
Facility interface combinations and optional features may also be specified
by the IC .

Narrowband, Voice Grade, Program Audio, Wideband Analog, Wideband Digital,
Digital Data Access and High Capacity 1 (HC1) facilities between an IC
terminal location and an End User's premises . Features and functions (e .g .,
facility interface combinations and optional features) may also be specified
by the IC .
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5 .4 .3 Advance Payments
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5 . ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5 .4 Planned Facilities Order-(Continued)
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Planned Facilities Orders are subject to advance payments by -the- IC ;

	

Threelon
advance payments are required during the Order Interval, i .e ., interval
between the order date and the original activation date . These are set
forth in Paragraphs 5.4 .3, A., B . and C ., following . Each advance payment
is based on the monthly charge as described in Paragraph 5.4 .11, following .

A. The first advance payment is due to the Telephone Company 30 days after
the order date . The payment shall be an amount equal . to three times the
monthly charge

B . The second advance payment is due to the Telephone Company on the last
day of the month that is specified in the following table :

Order Interval

	

Month After Order Date
In Months__

	

Second_ Payment Is Due

up to 19

	

1st
over 19 to 20

	

2nd
over 20 to 21

	

3rd
over 21 to 22

	

4th
over 22 to 23

	

5th
over 23 to 24

	

6th
over 24

	

7th

The payment shall be an amount equal to six times the monthly charge .
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5 . ORDERING OPTIONS FOR

5 .4 Planned Facilities

C . The third advance
of the month that

Issued :

Order Interval
In Months

up to 12
over 12 to
over 13 tc
over 14 to
over 15 to
over 16 to
over 17 to
over 18 to
over 19 to
over 20 to ,
over 21 to
over 22 to
over 23 to
over 24

13
14
15
16
17
18
19
20
21
22
23
24

The payment shall be

P .S .C . Mo .-No . 36

ACCESS SERVICES

SWITCHED AND SPECIAL ACCESS

Order-(Continued)

5 .4 .3 Advance Payments-(Continued)

payment is due to the Telephone Company on
is specified in the following table :

Month After Order Date
Third Payment Is Due

1st
2nd
3rd
4th
5th
6th
7th
8th
9th

loth
11th
12th
13th
14th

an amount equal to three times the monthly charge .

If any advance payment is not received by the Telephone Company by the end
of the first working day of the next month, the Telephone Company will cease
all work on the Planned Facilities Order involved and Cancellation Charges
as set forth in Paragraph 5 .4 .6, following, will apply .

In those cases where the activation date is less than 24 months, the second
and possibly the third advance payment may be due at the same time as the
first advance payment .

The advance payments will be c ed~,~i~t

	

nev owed by the IC for
activated Planned Facilities(' ~~FF

	

,~If the same type, i .e .,

	

_ ..-
Switched Access Feature Groub''accounts or Special Access accounts ; on, tthe
activation date for the facilityJU~r lwhilh, bthe advance ~pavmenti,was,iakeu .
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5 .4

Planned Facilities Order-(Continued)

5.4 .3

Advance Payments-(Continued)

C .

(Continued)

A.

	

Change

in Number of Facilities	

'

-' ^-_- --

r

~ r

After

the order date, any increase or decrease in the number of typrfL

Issued : DEC

2 9 1983

Should

the Planned Facilities Order be cancelled by the IC, the amount

of

the advance payments will be credited to the IC's account, and any

remaining

credit balance will be refunded

.

The fact that advance pay-

ments

have been made in no way relieves the IC from complying with the

Telephone

Company's regulations as to other payments or the prompt pay-

ment

of bills

.

Modifications

of Planned Facilities Orders may be made by the IC without

charge

prior to acceptance by the Telephone Company of the Planned Facili-

ties

Order

.

The date when the order is accepted is !mown as the order

date .

After the order date, modifications may be made as set forth fol-

lowing :

facilities

ordered will be treated as follows

:

1 .

	

An

increase in th	
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s ordered will' be tre

new

Planned Facil	
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2 .

Any decrease in the nugy~grlof1%r4lities ordered will be treated as

a

cancellation (for t ~liecreased amount only) and will be sub

;ect
to

the regulations an¢ Oa	
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5.4 .4 Hub

Serving Wire Centers

Planned

Facilities Hub serving wire centers for Special access may be

established

by the Telephone Company at designated locations in a LATA

.
A

Hub is a Telephone Company office where facilities will be available

to

reach a specified set of serving wire centers and End User's premise

The

location of Hubs, if any, in a LATA will be specified by the Tgle-

phone

Company

.

Different serving wire centers may be designated as

Bridging

Hubs and Multiplexing Hubs

.

The wire centers served by the

Hub

serving wire center will also be specified by the Telephone Company

.

5 .4.5 Modifications

of Planned Facilities Orders
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B . Activation Date Changes

C. Other Modifications
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5 .4 Planned Facilities Order-(Continued)

b

	

ti . I5 .4 .5 Modifications of Planned Facilities Orders-(Continued)

With the agreement of the Telephone Company, the IC may change the activa-
tion date of a Planned Facilities Order subject to the following conditions :

1. No activation date may be establisthed that is more than 12 months beyond
the activation date specified on the original order . If the IC is unable
to accept the facilities within 12 months of the original activation date,
the IC has the choice of the following options :

a . The Planned Facilities Order shall be cancelled and charges set forth
in 5 .4 .6, B ., following, will apply or

b . Billing for the facilities will commence .

2 . If the requested date is prior to the original activation date, Addi-
tional Engineering, Additional Labor and/or special construction
charges may apply in order to meet the date . The Telephone Company
will determine whether such charges apply and will notify the IC
accordingly .

3 . A Planned Facilities Order Modification Charge as set forth in Para-
graph,5 .4 .5, D ., following, will apply for each activation date change .

1 . With the agreement of the Telephone Company, .other modifications may
be made prior to the activation date . The types of modifications,
that may be made include, but are not limited to :

	

WliIL,

- Change in facility interface
- Addition or deletion of optional features
- Change in type of Transport Termination (Switched

Access only)
- Change from two-wir

four-wire facilitiezi
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6
on Charge as set forth in Paragraph

5 .4 .5, D ., following, will
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ypes of modification .
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2 . The following types ofP
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%&apa may not be made, but instead

require the cancellation and reissuance of the order :- -

~-e Lire facilities or from
fo two-wire facilities
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5 .4 Planned Facilities Order-(Continued)

C . Other Modifications-(Continued)

2 . (Continued)

ACCESS SERVICES

D . Planned Facilities Order Modification Charge

5 .4 .6 Cancellation of a Planned Facilities Order

Issued : DEC 2 ° 1°83
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rv R . D . BARRON . Vice President-Missouri
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5 ..4 .5 Modifications of Planned Facilities Orders-(Continu d

- Change in Feature Group type

	

,
- Change in location, i .e ., the IC terminal location, the Hub
location, the end office or the End User's premises

- Change in type of facilities other than from two-wire facilities
to four-wire facilities or four-wire facilities to two-wire facilities

Cancellation Charges as set forth in Paragraph 5 .4 .6, following,
will apply in these cases .

The Planned Facilities Order Modification Charge is applied on a per-order,
per-occurrence basis . The applicable charge is ,

USOC Charge

Planned Facilities Modification
Charge, per order . . . . . . . . . . . .

	

OMC

	

$29 .59

If more than one change is being made at the same time, only one charge
applies .

?. . A Planned Facilities Order may be cancelled after the order date .
Cancellation Charges will apply as set forth in Paragraphs 5J4'.,6 ;LB'ti

'(1i)

and C . . following . The cancellation date is the date the Telephone
lCompany receives written or verbal notice from the IC that th''gjca, c-ty

or channels ordered are to be cancelled . The verbal otice my~,st bbee'j- '
followed by written confirmation within 10 days .
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B .

	

The applicable Cancella(~~ ~

	

qi~,O on the interval between the
cancellation date and ovation date or the interval between the
cancellation date and 24 months afte1; the order date, whichever interval
is shorter .

	

This interval iU -n~+wn~ § tithe Cancellation Interval .

	

The
Cancellation Charge applicable to eagh,Qanceilation Interval is shown in
the following table :
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