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GTE MIDWEST INCORPORATED PSC MG. NO. 3
ORIGINAL ADOPTION NOTICE SHEET

RECEIVED
ADOPTION NOTICE MAR 16 1993
GTE MIOWEST INCORPQRATED MESSOUR‘
GENERAL and LOCAL EXCHANGE TARIFF 2iblic Service @ommissi(},

GTE MIDWEST INCORPORATED, a Delaware Corporation, hereby adopts, ratifies, and
makes its own, in every respect as if the same had been originally filed by it,
all schedules, rules, notices, concurrences, schedule agreements, divisions,
authorities or other instruments whatsoever, filed with the Public Service
Commission, State of Missouri, by Contel System of Missouri, Inc. d/b/a GTE
Systems of Missouri prior to April 1, 1993, the beginning of its possession.

By this notice it also adopts and ratifies all supplements or amendments to
any of the above schedules, etc., which Contel System of Missouri, Inc. d/b/a GTE
Systems of Missouri has heretofore filed with said Commission.

This Tariff applies to the General and Local Exchange Services of GTE MIDWEST
INCORPORATED, hereinafter referred to as the Company for the following Missouri
exchanges:

Aurora

Brunswick (Triplett)
Cabool

Canton

Clarence

Dalton

Ewing

Houstan !
Hunnewel]l
Keytesville CANCELLED
LaGrange

Lewistown

Monroe City
Monticello SEP 151994
Mt. Vernon BY 73_,;

Mtn. Grove Public Service Commission
Mtn. View MISSOURI

Palmyra
Paris
Raymondville S
Seymour
Shelbina
Shelbyville F”-ED
West Plains
West Quincy APR 1 1993
Willow Springs 93 -1

For administrative purposes, subsequent tariff filings ﬁfqngdepum"c EER‘EKE COMM'

will be identified in the upper left hand corner of the tariff sheet as GTE
MIDWEST INCORPORATED (former GTE Systems of Missouri). '

Issued: March 15, 1993 Effective: April 1, 1993
Gerald D. Harris
Regional Director-External Affairs
Wentzviile, Missouri
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CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
First Revised TFitle Sheet

d/b/a GTE SYSTEMS OF MISSOURI Canceling Original Titie Sheet

REGEIVED
JUN 17 1991

MISSCURI
Public Service Commission

GENERAL AND LOCAL EXCHANGE TARIFF

Schedule of Rates, Rules and Regulations
Governing Telecommunications Services

Offered By:

CONTEL SYSTEM

OF MISSOURI, INC.

d/b/a GTE SYSTEMS OF MISSOURI (T)
. This Tariff encompasses Sections 1 through 8 (N)
-~ for Contel System of Missouri, Inc., (Missouri)
d/b/a GTE Systems of Missouri.
A1l future tariff
sheets fited will reflect the new
Company name in all instances. (N)
Applying to All Exchanges CANCELLED
SEP 151934
BY ‘7 3 |
Public Service Commission
MISSOURI
/ D. M. Anderson FHLED
. Midwest Director - External Affairs
Grinnell, Towa JUL 17 199

Public Service Com/n..



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO NO 3

JG \-_b I UTI

conce r%ﬁ%ﬁ@ﬂ%ﬁiﬁﬂ

Explanation of Symbols

TS 967
INDEX wnbbUdKl (N)
TABLE OF CONTENTS | Public Service Commission
SECTION Sheet
(D)
1 GENERAL SUBJECT INDEX .« o v v = . . . ... 2.9
2 GENERAL REGULATIONS & « v v v o o o o o v o o oo 1-38
3 DEFINITIONS 4 v v e v e e e o o e e o v ws s 1-18
4 LOCAL EXCHANGE SERVICE  « + v v v v v v s s oo e 1-8
5 GENERAL SERVICES .+ v v v o v v - . . ce.. 1-25
6 SERVICE CHARGES « o v v o o o e v v o s m e e 1-28
7 SPECIALIZED SERVICES « o « + v« u . c . 1-12
8 (RESERVED FOR FUTURE USE) & o v v o v v o o o oo  1-41 (T)

CANCELLED

SEP 151994

493
,———mmn

Public Setv!

MISSOURY

The following symbols are applicable to all sections of this Tariff:
(C) Change in listing regulation or condition which may affect a rate or charge.

(D) Discontinued rate, charge, regulation or conditi Ne -

(I) Increase in rate or charge.

— — s— —

L
N
T
R

N S N N

Reduction in rateé or charge.

Limited to existing customers at ex1st1ng locatigns.
New rate, charge, regulation or condition,
Changed text with no effect on rate, charge

, regllationjom &)ﬂdﬂa%n

BUED |

e < A

Pubiic Servite Lomumssw,

I[ssued:

Howard J. Keister,

NOV 23 198/ Wentzville, Missouri

Effective:
Vice President

JAN 011988



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 1

Original Sheet 1

TABLE OF CONTENTS

- REGEIVER

DEC 1 1085
. SV
SECTION Public Seryice Comzsty
1 TABLE OF CONTENTS v v v v v v v v v v v o s 1
1 GENERAL SUBJECT INDEX « v v v v v v v v v v v o s  2-9
2 GENERAL REGULATIONS . » v v o v e e v v v v o .. 1-38
3 BEFINITIONS & o v v v v v v v v e e w e e ee 1-14
4 LOCAL EXCHANGE SERVICE . . .7v % vv v o v w o . 1-8
5 GENERAL SERVICES 4 v v v v v v v v v v o v n o 1-25
6 SERVICE CHARGES . . . . . . e e e 1-4
7 SPECIALIZED SERVICES '« . . . . . . R R
8 LIMITED SERVICES o 4 4 v v v o o o v v o o w oo 1-42

- . CELLED
A | ;/({M(g/ %Ia}z_ %9’744- Cﬁ:ll 068
5 P By fee Vye—  gypHLSHL

plic Service Commission
i MISSOURI

OENED

Fep 1 1987

Explanation of Symbols Pulic Service ﬁgmmlSSIOII'.

T SO

The following symbols are applicable to all sections of this Tariff:

(C) Change in listing regulation or condition which may affect a rate or charge.
(D) Discontinued rate, charge, regulation or condition.

(I) Increase in rate or charge.

(L) Limited to existing customers at existing locations.

(N) New rate, charge, regulation or condition.

‘-(T) Changed text with no effect on rate, charge, regulation or condition.

(R) Reduction in rate or charge.

FEB 1 1987

Issued: ‘ Effective:
DEC 01 1956 Darrel Hollinger, Vice President

Wentzville, Missouri




GTE MIDWEST INCORPORATED PSC MO. NO. 3
(former GTE Systems of Missouri) Section 1
Fourth Revised Sheet 2
Cancels Third Revised Sheet 2
L)Y E
THDEX AUG 30 1993
i missiori
- A -
Abuse or Fraudulent Use of Service . . . . . . . . .. . .. 2 8
Access Services (Statement of Subject Services) . e 8 1
Additional Listings, Directory . . . . . . . . . . . . . .. 5 10
Adjustments for Municipality Payments . . . . . . . .o 2 38
Advance Payments . . . . . L . L 0w 0 0 e e e e 2 12,15
Alterations . L oL 000 o e e e e e C e e 2 7
Alternate Listings, Directory . . . . . . . . . . . . . . .. 5 10
Application for Service . . . . . . .« v o .. . 2 12,15
Application of Rates for Business and Residence Service . . . 2 10,11
Application of Regulations . . . . . . . . . . . . .+ .. 2 3
Automatic Busy Redial . . . . . . . . . . v v v v v v v .. 5 4.4 (N)
Automatic Call Return . . . v & v v v v v vt e e e e e 5 4.4 (N)
- B -
Billed Number Screening Service . . . . . . . . . . e e 5 1.1
Billing and Payment . . . . . . . . . . . . 0. 2 19
Business and Residence Service, App11cat1on of Rates 2 10,11
CANCELLED
SEP 151994

93~

y__ e
' PmmcSewmeCOmmﬁ$on

SSOURL

iU

Issued: August 30, 1993 Effective:

Gerald D. Harris

Regional Director-External Affairs

Wentzville, Missouri

OctobegryT, 1199393

MISSOUR!
Public Servics Ccr arnission



CONTEL SYSTEM OF MISSOURI, INC.

PSC MO. NO. 3
d/b/a GTE SYSTEMS OF MISSOURI Section 1
Third Revised Sheet 2
Canceling Second Revised Sheet 2
NDEX RECEWVED
JAN 19 1993
Section t
0. POBLCS O3
- A -
Abuse or Fraudulent Use of Service . . . . . . . . . .. .. 2 8
Access Services (Statement of Subject Services) . . . . . . . 8 1
Additional Listings, Directory . . . . . . . . . . . . .. 5 10
Adjustments for Municipality Payments . . . . . . . . . . .. 2 38
Advance Payments . . . 4 0 4 4 4 e e e e e e e e e e 2 12,15
Alterations . . oo 000000l e e e e e e 2 7
Alternate Listings, Directory . . . . . . . . o oo o0 oL 5 10
Application of Rates for Business and Residence Service . . . 2 10,11
Application of Regulations . . . . . . . . . .. .. .. 2 3
Application for Service . . « . ¢ « v v v i i v e e e e e e 2 12,15
- B -
Billed Number Screening Service . . . . . . . . . . . . . .. 5 1.1
Billing and Payment . . . « . v v v v v v v v h e e e e 2 19
Business and Residence Service, Application of Rates 2 10,11
CANCELLED
g E gf: 'S
Cv ! O i 1 ...*
ay ¥ 7R '_§:~—T—i n
_....——-—-—"-""‘" o
plic Service Commiss
Py MISSOURI
FEB 221393

Issued: January 20, 1993

Gerald D. Harris

Regional Director-txternal Affairs

Wentzville, Missouri

Effect ival0. BB SERVIDE COMNER



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section
First Revised Sheet

Cancelinpg-Qriginal Sheet

| [%E@EWED

N PO = W

INDEX

- A -

Abuse or Fraudulent Use of Service . . . .
ACCESS SEIrVICES & v 4 o o o ¢ o o 6 & 5

Additional Listings, Directory . . . . . .
Adjustments for Municipality Payments . .
Advance Payments . . . . . ¢ ¢ ¢ ¢ ¢ o .
Alterations . . . . . .. e e v e e s ..

Alternate Listings, Directory . . . . . .

Application of Rates for Business and Residence Service

Application of Regulations . . . . . . . .

Application for Service . « & ¢ ¢ ¢ 4 o o o o 2 o o o »

Billing and Payment . . ¢ v ¢ v ¢ ¢ ¢ o ¢ o « o o & & &
Business and Residence Service, Application of Rates . .

CANCELLED

AUL 11988
Ay Zud LS. 22

Public Rrmvice Commissicn
MISSOUR!

L ] . o »

NOV 23 1987
MISSUUKI

| Eiblic Service, Commission

10
38
12,15

NN O~ N

[S 20N AN
~J

10
10,11

N NN
w

12,15

19
2 10,11

™

B ER

JAN O 11988

fubﬂt Service Lomimissig,, .

Issued:
Howard J. Keister,

NOV 231987

_ Effective:
Vice President JAN 01 \988

Wentzville, Missouri

l

(D)



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 1

Original Sheet 2

i evm——————

INDEX 1 [\%E@EUW@@
DEgect36§865heet
-A- RIOSUVUKI
‘ ommissmn
Abuse or Fraudulent Use of Service . « . . + . .. PubthennceC

Access Services .« v v v v v v e i e w0 e . . e e e 7 3
Additional Listings, Directory . . . ¢« v ¢ ¢ 4 v ¢« « ¢ & 5 10
Adjustments for Municipality Payments . . . . e e s 2 38
Advance Payments .« o o ¢ o v ¢« o o o ¢ 2 o ¢ 5 o o 4 2 12,15
Alarm Coupler .« ¢ v 4 o o « s o s o s o s o o« o s s o » 8 9
ATterations o o ¢ ¢« ¢ 4 o o o o o o o s o o o o s s o o 2 7
Alternate Listings, Directory . . . . . . e e s s 5 10
Answering and Recording Equipment, Automat1c o v e 8 4
Application of Rates for Business and Res1dence Serv ice 2 10,11
Application of Regulations . . . . . . . . . v e e e e s 2 3
Application for SErvice .+ v ¢« ¢ o ¢ o o o o o s o o o » 2 12,15
Automatic Answering and Recording Equipment . . . . . . 8 4
Automatic Dialing Equipment . . . « ¢« ¢ v ¢ 4« ¢ v ¢ o & 8 6
Auxiliary Signals and Signal Control Equipment . . . . . 8 37

- B -
Bell, EXtension .+ v v ¢ ¢ ¢ o o ¢ o o s o o o « o o « = 8 37
Bell Signal, Auxiliary . « = « &« &« 4 ¢« v o o « & .« v n e 8 37
Billing and Payment . . . . ¢« + ¢« . « + . . . . 2 19
Business and Residence Servxce App11cat1on of Rates .. 2 10,11
BUZZer & & v v it e i e et e e e e e s e e e e e e s 8 37

NCEWE
ChA
1280
Nl
A1 _
i ety =
ey com™y . E
- genie® ay ! mofq F?B
Pub\‘c M\sso -
\ Fep 1 1987 ‘
] Fubtie dCIvie Gommisswn\

FEB 1 1987

Issued: ' ' Effective:... 4807
Parrel Hollinger, Vice President "ﬁﬁhg“&ﬂﬁﬁ%mmu.
DEC 0 1 1o4c

Wentzville, Missouri



GTE MIDWEST INCORPQORATED PSC MDO. NO. 3
(former GTE Systems of Missouri) Section 1
Sixteenth Revised Sheet 3

Cancels Fifteenth Revised Sheet 3

RECEIVED

INDEX
AUG 30 1993
Sectigglssoémet
c Public Service Commission
Call Block . v v v v v v v e e e e e e e e e e e e e 5 4.4 (N)
Call Forwarding . . . . . . . « « o v o« v .. b e e e 5 4
Call Forwarding Busy Line (Fixed) . . . . . . . . . . .. 5 4.1
Call Forwarding Busy Line/No Answer {(Fixed) . . . . . . . 5 4.2
Call Forwarding No Answer (Fixed) . . . . . . . . . . .. 5 4.1
Call Screening . . « v v v v v i v e e e e e e e e 5 4
Call Tracing . v v ¢ v v v v v v v e e e e e e e e e 5 4.5 (N)
Call Waiting . . . . « v v v v v v v v ot e e e e 5 4
Calling Number Identification (ID) . . . . . . . . . .. 5 4.2
Cancel Calling Number Delivery . . . . . . . « . . . .. 5 4.3
Coin Telephone Service . . . . . . . . ¢ v o o .. 5 2
Connections with Customer-Provided Facilities . . . . . . 2 6
Construction on Private Property . . . . . . . . . . .. 2 28
CONTROLINK® DCS . v v v v v & v i v v v e v e e e e e a s 7 68
Custom Calling Service . . . . . . v v v v v v v o o v 5 4
Customer Billing . . . . . . . . ¢ v . v v v o v v o 2 19
Customer Qwned Pay Telephone Service . . . . . . . . .. 5 )
Customer-Provided Communications Systems . . . . . . . . 2 6
Customer-Provided Equipment . . . . . . . . . . . . . .. 7 ts
Customer Use of SErvice . « « v v v v v v v v v v v o o ZCP\NCELLE
Customized Number Service . . . . . . . . . « . .+ .+ .. 5
. SEP 151894
G3-
Definitions . « v v v v v e e e e e e B o Gommission
DEpPOSTtS © . . vt L e e e e e e e e e e e e Publg Semcvggm%\m
TF . MIS
Digital Centrex Service . . . . . e e e e e e e e 7 22
Digital Data Service . . . . . . . . . . ... 7 63
Direct Inward Dialing Service . . . . . . . . . . « . .. 5 26
Directories . . . . . . . . L L L Lo Lo o s e e e e 2 21
Directory Listings . . . . . . . . o v v o0 0. 5 10
Discontinuance of Service . . . . . . . . .. . . .. .. 2 22
Dispatching and Group Alerting Service . . . . . . . .. 5 15
Distinctive Ringing . . . . . . . . . . . . . ... .. 5 4
DST Service . . « . . . . L L e e e e e e e e 7 92
] B
RIARD,
Issued: August 30, 1993 Effective: October11611§9319§3
Gerald D. Harris MISSOUR

Regional Director-External Affairs

i i : ic Service Commission
Wentzville, Missouri Public Ser



GTE MIDWEST INCORPORATED PSC MO. NO. 3
(former GTE Systems of Missouri) Section 1
Fifteenth Revised Sheet 3

Cancels Fourteenth Revised Sheet
RECEVED

JUN 25 1993
INDEX
MISSOURI
Sec sl cSe*{'S't‘P Commission
-C -
Call Forwarding . . . .« « v v v v v v v v v v e h e e 5 4
Call Forwarding Busy Line (Fixed) . . . . . . . . . . . . 5 4.1
Call Forwarding No Answer (Fixed) . . . . . . . . . . .. 5 4.1
Call Forwarding Busy Line/No Answer (Fixed) . . . . . . . 5 4,2
Call Screening . . . . . . . . . Lo 0oL e 5 4
Call Waiting . . . . . . . o v o v v v o v v v v o e 5 4
Calling Number Identification (ID) . . . . . . . . . .. 5 4.2 (N)
Cancel Calling Number Delivery . . . . . . . « . . . . . 5 4.3  (N)
Coin Telephone Service . . . . . . . . . . . . . ... 5 2
Connections with Customer-Provided Facilities . . . . . . 2 6
Construction on Private Property . . . . . . . . . . .. 2 28
CONTROLINK® DCS . . . . « & o v o v v v it e e v e e v 7 68
Custom Calling Service . . . . . . . . . . .« . . .. 5 4
Customer Billing . . . . . . . « ¢ v o v o v v v v v v s 2 19
Customer Owned Pay Telephone Service . . . . . . . . .. 5 b
Customer-Provided Communications Systems . . . . . . .. 2 6
Customer-Provided Equipment . . . . . . . . . . . . . .. 7 6
Customer Use of Service . . . . . . . . o . o oo .. 2- 7
Customized Number Service . . . . . . . . . . . . . . .. 5 9.2
’ CANCELLED
Definitions . . . & o v v v 0 0o h n e e e e e e e e 3 --
Deposits . . . . . L .. oo oo e . £ 480 2 13,16
Digital Centrex Service . . . . . . . . ... LAQVNTT g 22
Digital Data Service . . . . . . . . . . ... Gyﬂﬁ,g 37 63
Direct Inward Dialing Service . . . . . . BY llaaﬁ—ﬁqjaﬁﬁiﬁﬁhoﬂ 26
Directories . . . . . . . . .. . ... Public Se-”"cse()l:im 2 21
Directory LiStings . . . o « v v v v v v v .. MISSOLUE 5 10
Discontinuance of Service . . . . . . . . . .. ... .. 2 22
Dispatching and Group Alerting Service . . . . . . . .. 5 15
Distinctive Ringing . . . . . . . . . . . . . . . .. .. 5 4
DS1 Service . . . . . . . L i e e e e e e e e e e e 7 92
Issued: June 28, 1993 Effective: EESSNNSEOSRIEES
Alg 7
Gerald D. Harris 1933 E:HEEEEE
Regional Director-External Affairs
Wentzville, Missouri RUG 7 1993

M0, PUBLIC SERVICE COMIV.



CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI
Fourtee
Canceling Thirtee

PSC MO. NO. 3
Section 1

nth Revised Sheet 3
nth Revised Sheet 3

RCEWED
INDEX
OCT 151352
s R Y
-C -
Call Forwarding . . . . v ¢ v ¢ 4 v v vt v v v i o v e s 5 4
Call Forwarding Busy Line (Fixed) . . . . . . e e e e 5 4.1
Call Forwarding No Answer (Fixed) . . . . . . . . . . .. 5 4.1
Call Forwarding Busy Line/No Answer (F1xed) e e e e e 5 4,2
Call Screening . . . ¢ . ¢ v ¢ ¢ o v v it i e e e e 5 4
Call Waiting . . . . . ¢ ¢ v v v i et e e e e e e e e 5 4
Coin Telephone Service . . . . . . . .« o v v o o o . 5 2
Connections with Customer-Provided Facilities . . . . . . 2 6
Construction on Private Property . . . . . . . . . . .. 2 28
CONTROLINK® DCS . . . v v v v v v v i v e v d e e e e e 7 68
Custom Calling Service . . . . . . .. . . o o o .. 5 4
Customer Billing . . . . . . . « ¢ ¢ o o v o o v o o v 2 19
Customer Owned Pay Telephone Service . . . . . . . . .. 5 6
Customer-Provided Communications Systems . . . . ‘ES). 2 6
Customer-Provided Equipment . . . . . . . . . QECSq . . 7 6
Customer Use of Service . . . . . . . .. PSQSD. ‘ool 2 7
Customized Number Service . . . . . . . &b . . R 5 9.2
A\ ) s\
We g £ s
"0 e
o -.aeW
Definitions . . . . . . . . .+ oo ... *d“‘* ..... 3 --
DEPOSTES o 4 = v v v e e e e e . 1 A 2 13,16
Digital Centrex Service . . . . . . . .« ¢ ¢ o o . ... 7 22
Digital Data Service . . . . . . . ¢ o oo o000 7 63
Direct Inward Dialing Service . . . . . . « ¢ v o o o .. 5 26
Directories « . . v v v i 00t e e e e e e e e e e 2 21
Directory Listings . . . . . « « v v v o v 4 4 4 0 e . 5 10
Discontinuance of Service . . . . . . . . .. 0., 2 22
Dispatching and Group Alerting Service . . . . . . . .. 5 15
Distinctive Ringing . . . « v v &« v v v 4 o v v 0 0 o = 5 4
DS1 Service . . . . v v v i it e i e e e e e e e e e 7 92
M Ut_:l‘: L)
CJAN 311993
b9, PTG SERVICE COMN,

Issued: 1992

October 15,
Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri

Effective:

CJAN31T®

(N)



CONTEL SYSTEM OF MISSOURI, INC. PSC MO. NO.
d/b/a GTE SYSTEMS OF MISSOURI Section

Thirteenth Revised Sheet
Canceling Twelfth Revised Sheet

)RR a0 e
B Ui ; : LA

oozt 5)

3 LD — W

SEP 25 1522

INDEX =
® L LI s
Section Sheet
-C -
Call Forwarding . . . . . . . v v v v v v o v o v v a v 5 4
Call Forwarding Busy Line (Fixed) . . . . . . . . . . .. 5 4.1
Call Forwarding No Answer (Fixed) . . . . . . . . . . .. 5 4.1
. Call Forwarding Busy Line/No Answer (Fixed) . . . . . . . 5 4.2
Call Screening . . . . ¢ & & v v i v it e e e e e e e 5 4
Call Waiting . . . « . ¢« & v v v v v v it e e e e 5 4
Coin Telephone Service . . . . . . . . . . . .. .. 5 2
Connections with Customer-Provided Facitities . . . . . . 2 6
Construction on Private Property . . . . . . . . . . .. 2 28
CONTROLINK® DCS . . . & v v v e v v e e et e e e e e s 7 68
Custom Calling Service . . . . « . « v ¢ v v v v v v o & 5 4
Customer Billing . . . . & . « ¢ ¢ v v v v o v v v v u 2 19
Customer Owned Pay Telephone Service . . . . . (:Ii ... 5 6
Customer-Provided Communications Systems . . . "(} 2 b
Customer-Provided Equipment . . . . . . . . . . . . .- ELLED7 b
Customer Use of Service . . . . . . . . . . . .. . . 2 7
. Customized Number Service . . . . . . . ... BYJAN?I-% 1993 s 9.2
R+
DPubllcse}ﬁ:mnin‘
1
MISSOuR;  oion
Definitions . . . + ¢ &« « . L L L h h e e e e e e e 3 --
Deposits . . . . . L 0 0 e e e s e e s s e e e e e e e s 2 13,16
Digital Centrex Service . . . . . . . . . . ¢« v . . . 7 22
Digital Data Service . . . . . . .« . . i o0 e e ... 7 63
Direct Inward Dialing Service . . . . . . . . . . . ... 5 26
Directories . . . ¢ v v v v v i e h e e e e e e e e e e 2 21
Directory Listings . . . . . . . « . . . . .o 5 10
. Discontinuance of Service . . . . . . . . . ... . .. 2 22
Dispatching and Group Alerting Service . . . . . . . .. 5 15
Distinctive Ringing . . . . . . . .« . .« . . o .o 5 4
R
St
. JATT 801993
RPN S TNy
.‘ Issued: September 25, 1992 Effective: woSto

Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri

—
=
~—
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CONTEL SYSTEM OF MISSOURI, INC. PSC MO. NO. 3
d/b/a GTE SYSTEMS OF MISSOURI Section 1
Twelfth Revised Sheet 3

Canceling Eleventh Revised Sheet 3

RECEIVED

INDEX JUN 26 1992
0. PUBLIC SERVICE
Section Sheet COMA.
-C -
Call Forwarding . . . . . . v v v v v v v v v v v v o v s 5 4
Call Forwarding Busy Line (Fixed) . . . . . . . . . . .. 5 4.1
Call Forwarding No Answer (Fixed) . . . . . . . . . . .. 5 4.1
Call Forwarding Busy Line/No Answer (Fixed) . . . . . . . 5 4.2
Call Screening . . . . . . . . .. e e e e e e e e e 5 4
Call Waiting . . . . . ¢ v v v o v v o v b e v e e e 5 4
Coin Telephone Service . . . . . . . . . o v v oo . . 5 2
Connections with Customer-Provided Facilities . . . . . . 2 6
Construction on Private Property . . . . . . . . . ¢ .. 2 28
Custom Calling Service . . . . . . . . . oo o o ., 5 4
Customer Billing . . . . . . . e h e e e e e e e e e 2 19
Customer Owned Pay Telephone Service . . . . . . . . .. 5 6
Customer-Provided Communications Systems . . . . . . . . 2 b
Customer~-Provided Equipment . . . . . . . . . . . . . .. 7 6
Customer Use of Service . . . . . . . . . . . . . .. 7
Customized Number Service . . . . . . . . . .. ... CANC%-LED 9.2
JAN 30 1993
o By 3% K *3
Definitions . . . . . . . . . . .o u.b,.fc.sgwme Commigsion--
DEPOSTES v v v v e e e e e e e e e .. e ... . MISSOURI 13,16
Digital Centrex Service . . . . . . . . . .« . . . . .. 7 22
Digital Data Service . . . . . . . ¢ . . i . 0000 . 7 63
Direct Inward Dialing Service . . . . . . . . . . . . .. 5 26
Directories . . . « & ¢ ¢ v i 0t e e e e e e e e e e e 2 21
Directory Listings . . . . . . . . . . . . . .0 5 10
Discontinuance of Service . . . . . . . . . . .. o . .. 2 22
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A. APPLICATION

GENERAL REGULATIONS REGEIVED

DEC 1
1. General - 11966
aSURL |
a. The regulations set forth herein apply to,intrastate serv1ces and

facilities furnished within the state of M}%@BﬁﬁvrbyeCoﬁWQHSSyﬁg
of Missouri, Inc., hereinafter referred to as the Company, subject
to the jurisdiction of the Missouri Public Service Commission.

The regulations or conditions contained in the Local Exchange Tariff
shall govern in the event of a conflict between these General Regu-
lations and any conditions applicable to the General Exchange
Tariffs and the Local Exchange Tariffs.

These tariffs cancel and supersede all other tariffs of the Company
issued and effective prior to the effective dates shown on
individual sheets of this Tariff.

When services and facilities are provided in part by the Company and
in part by other companies, the regulations of the Company apply to
that portion of the service or facilities furnished by‘it.

- OENER

FEp 1 1987

Publts S3riios Lommission

Issued

. DEC 0 1 1886 Darrel Hollinger, Vice President

FEB 1 1987

Effective:
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OF MISSOURI,

INC. Section
Original Sheet

B NoWw

GENERAL REGULATIONS

8. OBLIGATION AND LIABILITY OF THE COMPANY [BE@EBWE@

1. Furnishing of Service

a. The Company's obligation to furnish service 1SD§epenaentfhpon iits
ability to secure and retain, without unregsonable expep§g, su1tabﬂe
facilities and rights for the construction and mainteninice of the
necessary circuits and equipment., PU blic Service COmmISSIon’

. W R

b. Where special requirements of the customer iavoelve unusual con-
struction or installation, the customer may be required to pay
additional costs as provided elsewhere in this Tariff.

2, Transmitting Messages

The Company does not undertake to transmit messages but offers the use

of its facilities, where available, for communication between parties

subject to the terms and conditions specified in these Tariffs.
3. Maintenance and Repair .

a. All costs associated with the maintenance and repair of services
furnished by the Company will be borne by the Company, except as
specified elsewhere in this Tariff.

b. The Company will be reimbursed for any loss or damage to its
facitities on the customer's premises resulting from intentional
destruction or any other cause, except from fire or unavoidable
accidents. )

¢. Access to customer's premises, at any reasonable hour, will be given
to representatives of the Company for the purpose of inspecting,
repairing, testing or removing any part of the Company's facilities.

L\ ED
T o e g9,
A L LY {T
g EATH
. A Ta A T
A3 ™™ | pppl w87
E¥G~J‘WPUDUQ\
\ oo L "
PURT T i e Suass Commission
FEB 1 1987
Issued:

' Effective: -
OEC O 3 1420 Darrel Hollinger, Vice President JAN 0 1.138/

Hentzville, Missouri
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RECEIVED
GENERAL REGULATIONS
FEB 21 1390
B. OBLIGATION AND LIABILITY OF THE COMPANY (Continued) MISSCURS
Dublic & f el
4. Liability Public Service Commissios

a. The liability of the Company for damages arising out of mistakes,
omigsions, interruptions, delays or errors or defects in trans-
mission occurring in the course of furnishing service and not caused
by negligence of the customer shall in no event exceed an amount
equivalent to the proportionate charge to the customer for the
period of service during which such mistakes, omissions, inter—
ruptions, delays or errors or defects in transmission occur in
excess of 48 hours after notification has been made. (Except as
noted under 4.,d. following.)

b. When a service or channel is temporarily surrendered by a customer
at the request of the Company, credit determined as i above will
be allowed for the entire period surrendered.CANGE‘_

c. The customer indemnifies and saves the Company harmless agamst the
following: -EP 1 a\gg
1) Acts or omissions of other companies when 8f’ ck .e are

used in connection with the Company’g@y fa i smtb\scﬂ ide
service. public 56 Ms,nOUP'\

2) Any defacement or damage to the customer’s premises, resulting
from the existence of the Company’s facilities (demarcation
point and drop) on such premises, or from the installation or
removal thereof, when such defacement or damage is not the
result of the negligence of the Company or its employees.

3) Any accident, injury or death occasiocned by its equipment or
facilities when such is not due to negligence of the Company.

4) Claims for libel, slander or infringement of copyright arising
from the material transmitted or recorded over its facilities;
claims for infringement of patents arising from combining with,
or using in connection with, facilities of the Company,
apparatus and systems of the customer; and all other claims
arising out of any act or omission of the customer in connection
with facilities provided by the Company.

5) Liability for failure to provide service. F“_ED

6) Liability for telephone directories is covered e&ﬁeghfre in this
section under " Telephone Directories." M 199U

Public Service Commission
Issued: Effective: MAR 2 3 1090

FEB 1.5 1999

Wentzville, Missouri

Gerald D. Harris, Vice President “““ l l I!!I
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)

First Revised Sheet

n

GENERAL REGULATIONS ; NOV 23 1987

B. OBLIGATION AND LIABILITY OF THE COMPANY (Continued) UK

4. Liability

d.

‘Put_)«lig Semice Commission

The liability of the Company for damages arising out of mistakes,
omissions, interruptions, delays or errors or defects in trans-
mission occurring in the course of furnishing service and not caused
by negligence of the customer shall in no event exceed an amount
equivalent to the proportionate charge to the customer for the
period of service during which such mistakes, omissions, inter-
ruptions, delays or errors or defects in transmission occur,

When a service or channel is temporarily surrendered by a customer
at the request of the Company, credit determined as in a. above will
be allowed for the entire period surrendered.

The customer indemnifies and saves the Company harmless against the
following:

1) Acts or omissions of other companies when their facilities are

used in connection with the Company‘s facilities to provide
service,

2) Any defacement or damage to the customer's premises, resulting
from the existence of the Company's facilities (demarcation
point and drop} on such premises, or from the installation or
removal thereof, when such defacement or damage is not the
result of the negligence of the Company or its employees,

#@N Any accident, injury or death occasioned by its equipment or

facilities when such is not due to negligence of the Company.

4) Claims for 1ibel, slander or infringement of copyright arising
from the material transmitted or recorded over its facilities;
claims for infringement of patents arising from combining with,
or using in connection with, facilities of the Company,

" apparatus and systems of the customer; and all other claims
arising out of any act or omission of the customer in connection
with facilities provided by the Company.

5) Liability for failure to provide sepvices—-—-—- ——

ferh
6) Liability for telephone directoriesiis covﬁf;d elsewhere injthis
section under "Directories.” ' :

JAN O1 1988 !
{

Pubtic Service GUimmissivi,

Issued:

NOV 2 3 1987 Effective: JAN - 1 1988

Howard J. Keister, Vice President
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OF MISSOURI,
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Original Sheet 5

GENERAL REGULATIONS | @E@EGWE

B. OBLIGATION AND LIABILITY OF THE COMPANY (Continued) DEC 1 198G

4, Liability ‘ wuadUYH]
4

a. The 11ab111ty of the Company for damagesl Paur[1‘s’1k§"vélu‘%cnn1mn¥§toaﬁ‘< S,
omissions, interruptions, delays or errors or defects in trans-
mission occurring in the course of furnishing service and not caused
by negligence of the customer shall in no event exceed an amount
equivalent to the proportionate charge to the customer for the
period of service during which such mistakes, omissions, inter-
ruptions, delays or errors or defects in transmission occur.

b. When a service or channel is temporarily surrendered by a customer
at the request of the Company, credit determined as in a. above will
be allowed for the entire period surrendered.

¢. The customer indemnifies and saves the Company harmless against the
following:

1) Acts or omissions of other companies when their facilities are
used in connection with the Company's facilities to provide
service.,

2) Any defacement or damage to the customer's premises, resulting

_ from the existence of the Company's instruments on such
premises, or from the instailation or removal thereof, when such
defacement or damage is not the result of the negligence of the
Company or its emp]oyges.

3) Any accident, injury or death occasioned by its equipment or
facilities when such is not due to negliigence of the Company.

4) Claims for libel, slander or infringement of copyright arising
from the material transmitted or recorded over its facilities;
claims for infringement of patents arising from combining with,
or using 1in connection with, facilities of the Company,
apparatus and systems of the customer;"andmﬂ14-other~t]a1ms

)
arising out of any act or omission of the customeq in, FBnnect1on
with facilities provided by the Company. ¥ U

5) Liability for failure to provide serviﬁe. FEB 1_m1987

6) Liability for telephone directories is cover ed.elsewhere in this
section under "Directorig: \_ED | T UbiiC wIViLe WUl m 5‘““!

GA?%G;
Q38
\;m\. \55 2 FEB 1 197
g /510“‘%
Issued:

DEC 0 1 1586 Darre“ib\f(ﬂlq bﬁabreswent

e LUBTT Effective:
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GENERAL REGULATIONS RECEH/ED
FEB 21 1990

B.

OBLIGATION AND LIABILITY OF THE COMPANY (Continued)

4.

Liability (Continued)
d.

VaSsCUm
Public Service Commissior

Service Guarantee Credit

1)

2)

3)

4)

5)

The Company will provide credit for one month of local exchange
service should the customer experience an "out of service"
condition on the local access line over 24 hours from the time
the "out of service" condition is reported to or discovered by
the Company. The credit will be applicable to all single-line,
business and residence service.

The credit will be applicable to one month’s billing for all
local exchange service charges.

For each repeat occurrence of a local access line "out of
service" condition lasting over 24 hours from the time the
outage is reported or discovered by the Company, the customer
will receive an additional one month’s credit.

The credit will not apply to "out of service" conditions
resulting from the willful neglect, misuse or abuse by the
customer. The credit will not apply to "out of service"
conditions where the outage is in the customer’s inside wire
or customer’s premises equipment. This credit will not apply to
"out of service" conditions resulting from natural disasters, or
circumstances beyond the control and knowledge of the Company.
This credit also will not apply to "out of service" copditions
where service has been temporarily or permanen \31;_ tinued
for nonpayment of bills. c N&E

Service Guarantee Program Specifics J\N 1 \ggg:ﬂr g A

The following criteria will be used in the,a retTALL on
Contels Service Guarantee Program: é‘ " cecom\'&%s

a) Any customer experiencing an out—om‘\‘eice condition that
is not restored within 24 hours will be credited with one
month's exchange service,

b) Out-of-service is defined as not being able to receive calls
OR not being able to make calls. F!LED

MAR 23 1390

Public Service Commission

Issued: [HB 15 ,990 Ef]’?ect'}:ae;:%:z . M
Gerald D. Harris, Vice President

Wentzville, Missouri
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GENERAL REGULATIONS RECEIVED
MAR 30 1930

MISSOURI
Public Service Commisaion

RN w
oo

B. OBLIGATION AND LIABILITY OF THE COMPANY (Continued)
4, Liability (Continued)
d. Service Guarantee Credit (Continued)
5) Service Guarantee Program Specifics (Continued)
c) The outage period will be measured from the time reported by
the customer (or company detected) until the time cleared by
repair service.

d) One month exchange service is outlined as follows:

Includes:

Access Line Charges

— Custom Calling features E-o
- Touch Calling service E\_\.

- Directory Listing Service PSQK}

— Rotary Number Service 0

Remote Call Forwarding \B >
3N . of
Excludes: - £ ((\\“.\39\
= ) Go

~ Federal Access Charges WG
- Special Service/Private Line (hﬂb

- Directory Advertising

- Business System/Centrex Service

- Toll Plans (MOSP, COS, etc.)

— Toll Message Charges

~ Usage Pricing Message Charges

-~ Installation charges (Service Charges)
- NSF check charges

- Late payment penalties

e) The credit will be generated on a per—incident basis. There
are no maximum number of credits per month.

S & E Code(s)

GSCR - Service Guarantee Credit
TMOT - Credit for Service Problem (Repeats, good will, etc.)

f) Service outages resulting from natural disasters, non-pay

discomnect customers provided eguipment failure, or customer
abuse are excluded from receiving a Contel Guarantee credit.

Issued: MAR 3 0 1990 Effective W

Gerald D. Harris, Vice President APR 30 1930
Wentzville, Missouri

Public Service Commission
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o™V W

Original Sheet

i

GENERAL REGULATIONS ’j E@EBWE'

|
!
C. PROVISION OF EQUIPMENT il

1.

utlb 1198

A1l equipment necessary for the provisioﬂ of a given ser&%ce will be
furnished and owned by the Company except as prov1ded\gy§ewhere in this
Tariff. The customer may be required to prov1de su1tqb1e hous1ng or
other protective measures where equipment 'is‘ttd W& VhiRsERlNTamoM Toca-
tions exposed to weather or other hazards. Commércial™ power will be’
furnished by the customer at a suitable outlet when and where required.

As mandated in F.C.C. Docket 79-105 and the Missouri Public Service
Commission Case No. T0-85-267, the Company will not install or maintain
Inside Wire on a regulated basis after January 1, 1987, except for
Company Owned Public Access Coin Sets,

Equipment not owned by the Company may be attached to the facilities of
the Company as provided in Section 7 of this Tariff. In case unauthor-
ized attachment or connection is made, the Company shall have the right
to discontinue the service.

The provisions of the preceding shall not be construed “ﬁﬁﬁiﬂfﬂ to bar
a customer from using devices which serve his conveniéﬁﬁé ¥ ts-use of

the facilities of the Company (such as a device to obtain quietness or
privacy), provided any such device so used does not: ~
SEP 151994

a. Endanger the safety of Company employees or the pub11c:i‘g

b. Damage, require change in or alteration of, pqtgnygbvemﬂﬁrect“é1ec-
trical connection to the equipment or other faclMGELERlof the
Company, unless as provided for elsewhere in this Tariff.

c¢. Interfere with the proper funct1on1ng~uoﬁausuch_,eqqument or
facilities. ) i rPfj}

d. Impair the operation of the commun1cat1on system.

FER 1 1987
e. Otherwise injure the public in its use of the Company's services.
Except as otherwise provided in this Tarifﬁ'~nothi u&e?@%&OEha11 be
construed to permit the use of a recording davice or of a device to
interconnect any line or channel of the Company with any other communi-
cation line or channel of the Company or of any other person.

Facilities of an electric power company or o0il, oil products or natural
gas pipe line company, or railroad company, provided primarily to
communicate with points located along a right-of-way (including premises
of such company anywhere in cities, towns or villages along the
right-of-way) owned or controlled by such company and extending between
or beyond exchange areas of the Company, may be connected with Private
Branch Exchange, station or private-line facilities furnished by the
Company subject to the conditions stated in Sections 5, 7, and 8.

-FEB 1 1987

Issued:

s Effective:
neCc o1l ‘,: Darrel Hollinger, Vice President UL 1907

Wentzville, Missouri
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D. USE OF SERVICE AND FACILITIES

1.

GENERAL REGULATIONT REGEIVED

DEC 1 1988

Customer teleph i distinguih IO . colin b
ustomer telephone service, as distinguishe nc n box
telephone service, is furnished only 5ﬁ'&%e wthé“h“l%%ﬂm , his
family, employees or business associates, or persons residing in the
customer's household, except as the use of the service may be extended
to joint users or to persons temporarily subleasing a customer's
residential premises. The Company has the right to refuse to install
customer service or to permit such service to remain on premises of a
public or semi-public character when the telephone set is so located
that the public in general, or patrons of the customer may make use of
the service. At such locations, however, customer service may be
installed provided the instrument i§ so located that it is not access-
ible for public use.

Use of Customer Service

Use of Party-Line Service

Applications for party-line service are accepted by the Company with the
understanding that each customer will so use the service as not to
interfere with an equitable, proportionate use of the service by the
other customers on the same line. When the duration or number of
messages sent or received by a party-line customer is so great as to
prevent an equitable, proportionate use of the line by other customers
on the line, the Company shall have the right, upon th1 y (30) days
notice, to require the customer to contractq N@ i hf r grade of
service or to discontinue the service of the customer in question. The
Company reserves the right to limit the continuous use of ‘a party line
for a local message to five minutes. 3EP 15‘.1994

Telephone Numbers

/
ay %xon

The customer has no property right in the-@etaphené Hhmbeqyor -any right
to continuance of service from any spé ific centﬁ SR fice, and the
Company may assign or change the te]ephbne number £ thellcentralf office
designation, or both, as is necessary in the cogduct of its business.

Bl

Alterations

Joro Qoo
The customer agrees to notify the Company F%rompt??rwﬁgﬁgvg?S?Vﬂérations

or new construction on prem1ses owned or Teased by him necessitate
changes in the Company's wiring or equipment; the customer agrees to pay
the Company's current charges for such changes.

FEB 1 1987

Issued:

o ' Effectiveg
DEC 0 1 198  Darrel Hollinger, Vice President
Wentzville, Missouri
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GENERAL REGULATIONS E}E@EUWED

USE OF SERVICE AND FACILITIES (Continued) DEC 1 1086

5.

Abuse or Fraudulent Use of Service

fiosUutl

The service is furnished subject to the condit 5Eh§$FtﬁéheQMmﬂﬂ£bé]po
abuse or fraudulent use of the service. Ab?se or—fraudulent—useof
service includes:

a)

The use of service or facilities of the Company to transmit a
message or to locate a person or otherwise to give or obtain
information without payment of the charge applicable for service.

The obtaining, or attempting to obtain, or assisting another to
obtain or to attempt to obtain service by rearranging, tampering
with or making connection with any- facilities of the Company, or by
any trick, scheme, false representation or false credit device, or
by or through any other fraudulent means or device whatsoever with
intent to avoid the payment, in whole or in part, of the regular
charge for such service. ‘

The use of service or facilities of the Company for a call or calls,
anonymous or otherwise, if in a manner reasonably to be expected to
frighten, abuse, torment or harass another,

The use of profane or obscene language.

The use of the service in such manner as to i ﬁiﬁiﬁre unreasonably
with the use of the service by one or moquﬁiﬁéﬂ. omers.

The impersonation of another.
gEP 151994

g3~
BY. _——Commission

public Sm‘{;’hgum

i

{"‘g ‘7 ' wn | ]
1
. Fes 1 ez I

S
I IV v ud”a N !:::l Uit'

[ —— e —— e ——_— -

FEB 1 1987

Issued: ' Effective:mnm?m
NEC O 11586  Darrel Hollinger, Vice President - ‘

Wentzville, Missouri
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D. USE OF SERVICE AND FACILITIES (Continued) DEC 1 1986

6.

GENERAL REGULATIONS A [RE@EHWE.

Use of Service far Unlawful Purposes MSSUdii

The service is furnished subject to the cofa fﬁhﬁhS@“"” é)sﬁ%3$oﬁot be

used for the purpose of furnishing informa€ion in connection with any
gambling scheme, business or device or for any similar unlawful purpose.

Any customer whose service is to be discontinued or any applicant to
whom service is to be denied under this regqulation will be notified by
the Company of his right to a hearing by the Missouri Public Service
Commission to determine whether or not such service is being used, or
will be used, in violation of this rule. Upon complaint to the Com-
mission by any applicant or customer who is affected by the refusal or
discontinuance of service in accordance with this rule, such service
shall be provided, continued or restored if the Commission shall deter-
mine that the service has not been used or is not intended to be used in
violation of this rule.

Resale of Service

The resale of any service provided by the Company 1is not permitted
except as provided elsewhere in this Tariff or authorized by the Company
in writing.

CANCELLED

SEP 151994
93~ 1

BY ————=-mission
Ser\}\f‘e COmml

H

o

-~ - R . 1a AP T

FEB 1__ 1987

|
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FEB 1 1987

Issued:

: Effective:
DEC 0 1 1985 Darrel Hollinger, Vice President
Wentzville, Missouri

=



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 2

(;\\ Original Sheet 10

it e e P Y

N GENERAL REGULATIONS ° RE@EBWE@

AL

E. APPLICATION OF BUSINESS AND RESIDENCE RATES
1. Business Rates Apply at the Following Location;: DEC 11980
§ ."‘l .
a. In offices, stores, factories and all other p]a‘clgg?holfﬁg strictly
business nature. Public Service Commission

b. In boarding houses (except as noted under E.2.b.), offices of
hotels, halis and apartment buildings, quarters occupied by ciubs or
lodges, schools, hospitals, libraries, churches, college fraternity
houses and other similar 1institutions (but excluding dormitory
rooms) .

c. At residence locations when the customer has no regular business
telephone and the use of the service can be considered as more of a
business than of a residence nature; or when such business use
passes over to residence telephones; for example when, business
places are ordinarily closed in compliance with the law or
established custom.

d. Where the place of business and residence of a customer are on the
same premises and no telephone service is installed in the place of

business, the business rate shall be charged for telephone
service installed in the residence. CANCELTED

‘e. At residence locations, when a line termination is located in a
shop, office or other place of business. 3EP 151994

f. At any location where the 1isting of servic%Yat thég?;%c ) Jdndi-
cates a business, trade or profession except, 4 Esggggui@dnbéﬂﬂwpn

. . . ) AISSOURL

g. Service terminating solely on the answering serv?be facilities of a
telephone answering firm,

2. Changes from business service to residence service are made only in the
event of a change in the customer's arrangements which would entitle him
to a residence classification of his service, as specified in paragraph
E.3. following. The business telephone number may be continued for the
residence service only if all the facts indicate that.the_service—_is no
Tonger to be used substantially for business purposgsg?ﬁ ijﬁﬁﬂ .

‘ e o o

FEg 1 1987

;
3
e oo
E Y a S LSS GOTImISSIO |

LA Owma T

FEB 1 1987
Issued: : Effective: T ;987
REC 0 1 1885

Darrel Hollinger, Vice President
Wentzville, Missouri
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GENERAL REGULATIONS [g EE@EUWE@

!
E. APPLICATION OF BUSINESS AND RESIDENCE RATES (Continued) DEC 1 1980

3.

Residence Rates Apply at the Following Locations: NHSSLﬁjKi

a.

b.

g.

Changes from residence to business service may bg made E]télut E;Lnge in
telephone number if the customer so desires. Service connectfon charges
applicable for such changes are quoted in Section 6 othh1sltanJf

In private residences where business a]pna 1%34*“";9(\1@@1 18y
telephone directory 1istings are not provided.

In private apartments of hotels, rooming houses or boarding houses
where service is confined to the customer's use and elsewhere 1in
rooming houses which are not advertised as a place of business or
which have less than five rooms for roomers or which furnish meals
to less than ten boarders, provided business telephone directory
1istings are not furnished.

In the place of residence of-a-clergyman and in the place of
residence of a physician, dentist, veterinary, surgeon or other
medical practitioner, provided the customer does not maintain an
office in the residence. In the residence of a Christian Science
practitioner, nurse or midwife, or in the office of any of this
group of persons, provided the office is located in the customer's
residence and is not part of an office building. In any of such
cases, the listing may indicate the customer's profession but only
in connection with an individual name. If listings of firms,
partnerships, etc., or additional listings of persons not residing
in the same household are desired, business rates apply.

Where the p]ace of business and residence of a customer are in the
same premises and no telephone is installed in the e of
business, the business rate shall be charged fc(F,‘AaﬁEeE hone
installed in the residence.

College fraternity houses where members of the grguegnﬁtﬂgmodge
within the house. 9 3"”

Secretarial line terminations of residence majin § 1cagteFM1ﬁé%H$&P“
as extension lines on the premises of a te]ephod&’ nswer1n®[bu%eau.

'

Pastor's office in a church without a paid adm1n1strat13e employee..

Le ?gbl Sare.Lz SoTnmssien i

FEB 1 1987

Issued:

: . Effective:
DEC 011986 Dparrel Hollinger, Vice President mmbdifabiendo et e

Wentzville, Missouri
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GENERAL REGULATIONS ‘ —@E@EHWE

F. ESTABLISHMENT AND FURNISHING OF SERVICE - Business Only

1.

0

IR

G 11986

Application for Service

d.

b.

Advance Payments

a.

o . v _nqbd(&ﬁﬁl
Applications for service may be made orally QF'T"hMr“t1”%1}mn]]§ﬁg

applications become contracts upon the establisnmant 5f'SErvice

=]

The Company reserves the right to refuse service to any applicant
who is found to be indebted to the Company for service previously
furnished until satisfactory arrangements have been made for the
payment of all such indebtedness. The Company may also refuse to
furnish service to any applicant desiring to establish service for
former customers of the Company who are indebted for previous
service, regardless of the listing requested for such service, until
satisfactory arrangements have been made for the payment of such
indebtedness.

If telephone service is established and it is subsequently deter-
mined that either condition in b. above .exists, the Company may
suspend or disconnect such service until satisfactory arrangements
have been made for the payment of the prior indebtedness.

Any change in rates or regulations prescribed by ﬁDé&MﬁE&&ﬁﬂpPublic
Service Commission modifies the terms and regulations of contracts
to the extent of such change.

g9 -1
L3 v - . . a SR .‘..n
At the time an application for service is mad%%y ngnpﬂmcanﬁﬂﬁ%§5%ﬁ
required to pay an amount equal to at Tedst bne?mqﬂtﬁig“service

and/or service connection charges, which may be applicable, in
addition to such special construction and service charges as are to
be borne by the applicant. The amount of the first month's service
is credited to the customer's account on the first bill rendered.

Federal, state or municipal governmental agencies may not be
reguired to make advance payments,

I & S i Do —— T "

AR
Feg 1 1987

| Paoitc Sxe UommIssion

(1) For applications including Customer-Provided Equipment, see Section 7.

FEB 1 _ 1987

Issued:

el 0 1 AN Effective: .anin 1 5007

120D parrel Hollinger, Vice President
Wentzville, Missouri
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GENERAL REGULATIONS RE@EHW@.

:
F. ESTABLISHMENT AND FURNISHING OF SERVICE - Business{Only _{(Continued) E

0l 1198y
3. Deposits and Guarantees of Payment .
EndSUURE
T Lenvicen Y TV TeaUIre & deposit or siRANES Saick SeNAlEn T

b. No deposit or guarantee will be required by the Company because of
race, sex, creed, national origin, marital status, age, number of
dependents, condition of physical handicap, source of income, or
geographical area of residence.

¢, A deposit is subject to the following terms:

1) It will not exceed estimated charges for two months service

" based on the average bili during the preceding twelve months or
estimated for the next twelve months by the customer and the
Company.

2) It will bear interest of 9 percent per annum which will be
credited annually upon the account of the customer or paid upon
the return of the deposit whichever occurs first. 'Interest will
not accrue on any deposit after the date on which a reasonable
effort has been made to return it to the customer.

3) Updn discontinuance or termination, it will be credited, with
accrued interest, to the charge stated on the final bill and the

balance, if any, will be returned to the cus hER) 21 days
of rendition of such final bill. Fiakild

SEp 151994

3!
oo CgmmlSS\O“

PUb“CQeﬁéboUPl

‘--—.__‘_.X,“—L___w
—
( SLED

Fep 11987

i
it

E%:J!:.; Ut SOMANSsIH

PRI

fssued: | Effective:
DEC 01 185 Darrel Hollinger, Vice President
Wentzville, Missouri
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BEREUL RESLLATIONS % REGEIVED

F. ESTABLISHMENT AND FURNISHING OF SERVICE - Bus1ness Only (Continued)
DEC 1 1880

3. Deposits and Guarantees of Payment (Cont1nuedb

d. A deposit is subject to the following terms: (Cont1nued) d N
)V PUlic Service Coinmission |
4) Upon satisfactory payment of all undisputed ‘charges- during the
last twelve billing periods, it will, with accrued interest, be
promptly refunded or credited against charges stated on sub-
sequent bills. Payment of a charge is satisfactory if received
prior to the date upon which the charge becomes delinquent pro-
vided it is not in dispute. The Company may withhold refund of
a deposit pending the resolution of a dispute with respect to

charges secured by such depos1t.

5} Each customer posting a deposit will receive a receipt in
writing at that time or within ten days.

6) The Company will provide means whereby a person entitled to a
refund of a deposit is not deprived of the refund even though he

may be unable to produce the receipt for the depostg“%
can produce identification to ensure that he i%ﬂkerson
entitled to the refund.

7) The Company will permit a customer, concurrepEP vllth‘ggtof-ue
beginning of service, to post a deposit in two eq%352mon}hly

in ment i . B S P
stall S or as otherwise agreed upon N\ s Commission

e. In lieu of a deposit the Company may accept a erQtéh guavantéﬁjﬂ#he
1imit of the guarantee will not exceed the amount of a cash deposit.

f. A guarantor will be released upon satisfactory payment of all
undisputed charges during the last twelve billing periods. Payment
of a charge is satisfactory if received prior to the date upon which
the charge becomes delinquent provided it is not in dispute.

EED

rep 11987

?Lm Ssnvics Larnimssion

e

Issued: ' . Effectivesimmgn
£C 01 1293 Darrel Hollinger, Vice President e
- Wentzville, Missouri
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GENERAL REGULATIONS

D
REGEIVED
F. ESTABLISHMENT AND FURNISHING OF SERVICE - ReSidentia]]On]y
. e .
4. Application for Service UEC 11986

a. Applications for service may be made ora11y or in wr1t1 lh H Thesel

b. Upon a request for service and at the time a contract for service is
entered into with a prospective residential customer, the Company
will use a prepared statement to inform a prospective customer of
the lowest cost service available.

¢. Any change in rates or regulations prescribed by the Missouri Public
Service Commission modifies the terms and regulations of contracts
to the extent of such change. -

d. The Company reserves the right to refuse service to any applicant
who is found to be indebted to the Company for service previously
furnished until satisfactory arrangements have been made for the
payment of all such indebtedness. The Company may also refuse to
furnish service to any applicant desiring to establish service for
former customers of the Company who are indebted for previous
service, regardless of the listing requested for such service, until
satisfactory arrangements have been made for the payment of such
indebtedness. :

e. If telephone service is established and it is subsequent]y det r-
mined that either condition in d. above exists, pgq@ﬁﬂﬁk
suspend or disconnect such service until satlsfactory arrangements
have been made for the payment of the prior indebtedness.

spp 151994

g3l
a. At the time an application for service is made, an %ﬁph—earct&‘!‘@‘y’{ﬁé'\—;slon
required to pay an amount equal to at least dﬁebhbﬁih' 1) Tvice
and/or service connection charges, which may be app11céb e, in
addition to such special construction and service charges as are to
be borne by the applicant. The amount of the first month's service
is credited to the customer's account onrthenfirst bill rendered.

5, Advance Payments

- oA ;‘1
b. Federal, state or municipal governmental agénc1es>(~5y noJ be
requ1red to make advance payments. i
|. FEB 1__1987
/

U_P:ibfia SEIVICE Lommission

(1} For applications including Customer-Provided Equipment, see Section 7.

Issued: : Effective:
DEC 011985 nDarrel Hollinger, Vice President
Wentzville, Missouri .
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GENERAL REGULATIONS DEC1 1988

MISSQURI

F. ESTABLISHMENT AND FURNISHING OF SERVICE — Residential Or tinued) . .
dentia PalvedlCoasinvedhissior

6. 'Deposits and Guarantees of Payment

a.

The Company will maintain an alphabetical file of all unpaid dis-
connected accounts for a period of seven years. The Company will
also maintain an alphabetical file of all disconnected accounts paid
in the past six months.

The Company may require an applicant for service to post a deposit

if:

1) fhe applicant is unable to-establish that he ‘had a -previous

account with a telephone utility for a period of at least twelve
months for which all undisputed charges were satisfactorily
paid; or

2) The applicaht has not previously had telephone service for a
twelve month period and does not meet at least two of the
following criteria:

a)
b)
c)
d)

e)
f)

9)

Home ownership, excluding mobile homes

Vehicle ownership - car or truck

Is fifty or more years of age

Has been employed two years or more with the current
employer

Has a savings account

Has a checking account

Has an existing loan from a financial institution not
considered delinquent by the creditor

CANCELLED

5EP 151994

3~
BY”Q’WSEEOR

pPublic L{\fskSSOUN

- FILED
JAN 5 1989

(N)
(N)

Public Service Commissior:

Issued:

Effective:

DEC —5 1988 Howard J. Reister, Vice President

Wentzville, Missouri

JAN ~5 1989
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GENERAL REGULATIONS

P —

D
F. ESTABLISHMENT AND FURNISHING OF SERVICE - Residentiaﬁ%0ﬁ1y “(Continued)

6. Deposits and Guarantees of Payment 0EC 1 1986
a. The Company will maintain an alphabeticq] file gﬁgilﬂﬁgnpaid dis-
connected accounts for a period of seven years, llgepggmqggy yﬁ]l
also maintain an alphabetical file of allldisegnnected \adeounts ipaid

in the past six months. - T

b. The Company may require an applicant for service to post a deposit
if:

1} The applicant 1is unable to establish that he had a previous
account with a telephone utility for a period of at least twelve
months for which all undisputed charges were satisfactorily
paid; or ‘

2) The applicant has not previously had telephone service for a
twelve month period and does not meet at least two of the
following criteria:

a) Home owhership, excluding mobile homes
b) Vehicle ownership - car or truck
¢} Is fifty or more years of age _
d) Has been employed two years or more with the current
employer '
g) Has an existing loan from a financial institution not
considered delinquent by the creditor
LLED
ANCE .
18
JAN S #1
ah %b son
\ mis
eyl ,ceoom
G 5ef\“ OUPI\
PUDIC ™ 8S
i . =0 ™ L
FUED
. FEs 11987
Public Service Coinrmission
FEB 1 1987
TIssued: . _ » Effective: e
OE0 01 1925  Darrel Hollinger, Vice President 2 o e

Wentzville, Missouri
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GENERAL REGULATIONS i"”“a_"
. Bﬁﬁ?(co [1 EEHD

F. ESTABLISHMENT AND FURNISHING OF SERVICE - Residential Atinued)
6. Deposits and Guarantees of Payment (Continued) DEC 1 198G

¢. A present customer may be required to post depos1} ,guarantee as
a condition of continued service if und1sput hard@s‘1n tho out of
the last twelve billing periods have becon{E:G__1 unqﬁadﬁ PRmERSS s
tomer has had service discontinued under ~—and/or—GTItbTof
this section at any time during the preceding twelve billing
periods.

d. No deposit or guarantee or additional deposit or guarantee will be
required by the Company because of race, sex, creed, national
origin, marital status, age, number of dependents, condition of
physical handicap, source of income, or geographical area of res-
idence.

e. The amount of deposit for a new applicant will be twice the average
monthly bill for all residence subscribers. If, within the first
six months of establishing service, the customer incurs toll or
other charges in any one billing period which are greater than 400%
of the amount of the deposit previously required, an additional

deposit may be required. CANCELLED

f. The amount of deposit for a present customer will be twice that
customer's average monthly billing for exchange and long di
charges. The average monthly billing will be based Dtﬁe %ﬂﬁa
billing for the immediate months preceding the request for the
deposit, not to exceed twelve months. E%Y___fi_aL—~—~—*““"on

pplic Service C‘ommszI

g. On deposits held thirty days or more, simple 1nterest atntie Fatd of
nine percent per annum shall be credited annually to -the-account of
the customer or paid upon the return of the ?deposqt “whichever
occurs first. Interest will not accrue on any' depos1t after the
date on which a reasonable effort has been made to return it fto the

customer. FEB 1 1087

—1

h. An applicant for service, or a presentf.customer, may sat1sfy a
deposit requirement by providing a Contract-of-Guaranty HSIan 1amount
not to exceed the requested deposit, from a present customer with at
least two years of established service whose service has not been
suspended for nonpayment within the last twelve months. The
guaranty contract shall be on a form provided by the Company which
shall include the Company's right to transfer charges to the limit
of the guaranty, from a defaulted bill of the customer, from whom a
deposit or a Contract of Guaranty was required, to the guarantor's
account or accounts and the further right to suspend the guarantor's
service. A guarantor shall be'released upon satisfactory payment by
the customer of all undisputed charges during the last twelve
billing periods.

FEB 1 1987

Issued: . Effective: W
DECO1 1986 Darrel Hollinger, Vice President

Wentzville, Missouri
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F. ESTABLISHMENT AND FURNISHING OF SERVICE ~ Residential{Onlly (Continued)

6. Deposits and Guarantees of Payment (Continued) MISSUJRI
i. The fact that a deposit has been made, JJP Gagggk §95¥?5§ﬂ ~shall
in no way relieve the customer from his responsibility to pay un-
disputed charges prior to their becoming delinquent nor constitute a
waiver or modification of the provisions set forth in this Tariff
providing for the temporary suspension of service or the termination
of the service for nonpayment of undisputed, delinquent charges.

j. Upon termination of the service, the amount of the deposit with
accrued interest, shall be applied in payment of any unpaid charges
for exchange or long distance service and the balance, if any, shall
be returned to the customer within -twenty-one days of the rendition
of the final bill.

k. Upon satisfactory payment of all undisputed charges during the last
twelve billing periods, it will, with accrued interest, be promptly
refunded or credited against charges stated on subsequent bills.
Payment of a charge is satisfactory if received prior to the date
upon which the charge becomes delinquent provided 4t is not in

~ dispute. The Company may withhold refund of a depag@&ggiﬁgag the
resolution of a dispute with respect to charges ‘e such
depos1t.

1. Each customer posting a deposit will receive a rece1g§:ﬁn]ﬁ}§394g at
that time or within ten days. 3/,
C? .—-w-.al()n

m. The Company will provide means whereby a perso g@% dedrito | GOF&FuUn
of a deposit is not deprived of the refund 33 houghChelfby be
unable to produce the receipt for the deposit provided he can
produce identification to ensure that he[1sn¢he person_entitled to
the refund. ] TR TR

, Gy

n. The Company will permit a customer, concurrent with the beginningjof .
service, to post a deposit in two equal month]yilnstalhments orjas
otherwise agreed upon.

0. A guarantor will be released upon sat1sfaotorwhpaymemtgp@“a11
undisputed charges during the last twelve™ bi11ifig~periods==—-Payment
of a charge is satisfactory if received prior to the date upon which
the charge becomes delinquent provided it is not in dispute.

FEB 1 1987

Issued: Effective:

DEC G 1 1586 Darrel Hollinger, Vice President snvaplfipimforini RS onres.
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GENERAL REGULATIONS i'*E%E@@BWED 3

F. ESTABLISHMENT AND FURNISHING OF SERVICE

7. Billing and Payment DEC 1 1980 \

a. The Company will during the first billing periodfiindwhich a customer
receives service provide the customer iwithfjamait emlgﬁgnacgggnt of
charges for the service for which he as_xontracted._lhemcompany
will render a separate bill for concurrent residence service unless

otherwise requested by the customer.,

b. The Company will after the initial bill for new service render a
bi11 during each billing period for monthly recurring charges in
advance and toll charges in arrears. Special billing arrangements
may be established for service provided to governmental agencies.

c. The customer is responsible for all charges in conjunction with the
services furnished him including eoilect toll messages which have
been accepted at the customer's telephone.

d. The Company will render bills on a cyclical basis whereby the
customer receives his bil) on or about the same day of each month.
Billing cycles may be altered by sending an insert or other written
notice explaining the alteration not less than 30 days prior to the
effective date of the alteration. This notification is not required
when a customer requests a number change or when the customer
disconnects and reconnects service or transfers service f

" premises to another, which may affect the customer's b1KI dﬁﬁghgﬁs

e. Bills are due as specified on the bill and may be paid at any busi-
ness office of the Company or at any agency author1ze3E¥h 1ecﬁﬂ}4
such payments.

f. The customer shall have at least 21 days from t egjgﬁanﬁﬁ?ﬁﬁ¥ﬁ§§§§0f

bill to pay the charges stated. However, when the" tomer~hqgjnad
service discontinued within the last 12 months or where the customer
incurs toll or other charges at any time during the billing period
which are equal to at least 400% of the amount of the deposit or
guarantee previously required from the customer, payment may be
demanded for the toll charges by a telephone call to the customer
followed by written notification of such demand sent by first class
mail. If the toll charges remain unpaid for-10, days from rendition
of written notification or a mutually estab11shed _]ate payment
arrangement date or 21 days from rend1t1on of the- b111,”such charges
will be deemed delinquent. i

FEg 1 1o
g. For billing purposes, each month is presumed to hé%e 301d§;s.
h. Retroactive billing adjustments may bey de‘/fo 9 riod..not! to
exceed three yedrs. L““ '“““&b“!
FEB 1 1987

Issued: > Effective: “
DEC 0 17985 Darrel Hollinger, Vice President —=dAM=1=1587 =
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F. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

7.

DEC 11980

Billing and Payment (Continued)

i.

WN\hLdK|

Charges for service normally furnished on, a monthl %15
those involving a minimum billing per1od§n :IDLeTiégﬁ %ﬁgﬁ
excess of, or less than, a b1111ng monti wiT1 He y the
ratio of the number of days in the period in question to the number
of calendar days in the billing month.

g S SEP 151394

Disputes ay qg,, {

d.

€.

Settlement Agreements

a.

A residential customer may advise the Compa@ifth%ts%mﬁﬁrpp?r"“%ﬁﬁé‘
charge is in dispute by written notice, in person, orl! biﬂiutelephone
message directed to the Company prior- to the delinquent date of the
charge.

When a residential customer advises the Company that all or part of
a charge is in dispute, the Company shall: record -the date, time
and place the inquiry is made; investigate the inqufry promptly and
thoroughly; and, attempt to resolve the dispute in a manner satis-
factory to both parties.

Failure of a residential customer to participate with the Company in
efforts to resolve an inquiry which has the effect of placing
charges in dispute shall constitute a waiver of the customer's right
to continuance of service under the provisions of this tariff.

If a residential customer disputes part of a charge, he.shall pay an
amount to the Company equal to that part of the charge not in dis-
pute unless otherwise agreed to by the parties.

If a residential customer fails to pay the amount of a delinquent
charge not in dispute within five (5} days from the date such charge

becomes delinguent, the Company may discontinue service as specified
in section G.1. ] S

=74 i
If an inquiry which places a charge in d1spute is resgDved injfavor
of the customer, amounts due the cuStomer,. sha}f be /refund=d or
credited promptly. J

| Publiz Sareiie Commmission

When a residential customer is unable to pay a charge in full when
due, the Company shall permit him to enter into an initial settle-
ment agreement under which such charge may be paid as mutually
agreed to by both parties. A copy of the settlement agreement shall
be delivered or mailed to the customer upon request by the customer.

FEB 1. 1987

Issued:

RE

P e Effective: “
EC G108 Darrel Hollinger, Vice President m
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GENERAL REGULATIONS

e ——

F. ESTABLISHMENT AND FURNISHING OF SERVICE (Conti nuedRE@EUWED

8. Settlement Agreements {Continued e
g ( ) DEC 19

b. Matters-treated by a settliement agreement shai) not constitute a

basis for a discontinuance as long asj the termsSdfiuthe settlement

agreement are followed. _PUb'IC Service Commussion !

10. Telephone Directories

a. The Company will furnish to its customers, without charge, its
directory as necessary for the efficient use of the service. Copies
of other directories may be provided at a nominal charge.

b. Directories regularly furnished to - customers shall remain the
property of the Company. No binder, holder or auxiliary cover,
except as provided or authorized by the Company, shall be used in
conjunction with any directory furnished by the Company.

c. No liability for damages arising from errors in or omissions of
directory 1listings or listings obtained from Directory Assistance
shall attach to the Company. In the case of additional or extra
listings for which a charge is made, the Company's liability shall
be limited to the monthly rate for each such listing for the charge
period during which the error or omission continues.

d. In accepting listings as prescribed by applicants or customers, the
Company will not assume liability for the result of their publica-

tion in its directories nor will the Company be a pa% I:\E]EGE?
troversies ar1s1ng between customers or others as esu

listings published in its directories.

SEP 18 ‘1994

Y g 3-
f f Rubhc Samﬁacnmmtssmr
| Sl MissqURI
3. Fis 1_ g7
J')r Ll T

. o 5.5. Wil SOIIMISSION

FEB 1 1987

Issued: ann Effective:
BEC 01 T b Darrel Hollinger, Vice President
Wentzvilie, Missouri
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GENERAL REGULATIONS

G. DISCONTINUANCE Oi: SERVICE IRE@EUWE”D

1. The Company may discontinue the service and {remove its equipment u"der
the following circumstances, provided suitable notiﬁgqhas been givem to
the customer, as required: ﬁ vl |
a. Nonpayment of an undisputed delinquent charge. NHSSLLJK! . i

, , , Public Service Commission

b. Failure to post a required deposit or guarantee.

c. Unauthorized use of Company facilities in a manner which creates an
unsafe condition or creates the possibility of damage or destruction
to such equipment which may tend to injuriously affect the
efficiency of the Company's plant, property, or service.

d. Failure to substantially comply with the terms of a settlement
agreement. - S

e. Refusal after reasonable notice to permit inspection, maintenance or
replacement of telephone utility equipment.

f. Material misrepresentation of identity in obtatz&gg:ELﬁ}EBhone
utility service, and use of the service in such a nner that, in
the opinion of the Company, constitutes abuse or fraud.

n 151394

g. As provided by state or federal laws. S'E‘D}]'-gu 13?

h. Nonpayment of undisputed, delinquent state oﬁ?figgegggﬁggﬁﬁﬁéﬁﬁujn
distance service charges billed by the ComBabyOoﬁﬂgy @&ggted,
delinquent exchange service charges including any FCGSaySroved end
user charge or both. ‘ :

i. The failure to pay charges not subject to commission jurisdiction
shall not constitute cause of a discontinuance of service, except as
noted in a 1l.h. above. e

i ] NN G T
. . !: E; ;i 127 m ? .‘

2, Service shall not be disconnected under Gul. unless written notice by
first class mail is sent or delivered to Ehe customer at “least 5fdays
prior to the date of proposed discontinuance. Fe 1 1987

3. At least 24 hours preceding a discontinu%nqg@ the Company willjmake
reasonable efforts to contact the customeEF%@ﬁédiﬁsg&@ﬁngngﬁﬁﬁpposed
discontinuance and what steps must be taken“to=avoid=discont-i-nuance.

4, Seryice may be discontinued during normal business hours on or after the
date specified in the notice of discontinuance. Service will not be
discontinued on a day when the offices of the Company are not available
to facilitate reconnection of service, or on a day immediately preceding
such a day. Service will not be discontinued for nonpayment of
delinquent <charges within five days after a charge has become
delinquent, except as provided under G.7 of this section.

quent, except as v FEB 1 1987
Issued: Effective:

DEC Q1 1353 Darrel Hollinger, Vice President
Wentzville, Missouri
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GENERAL REGULATIONS | RE@EBWE@*‘

G. DISCONTINUANCE OF SERVICE (Continued) .
DEC 11985
5. The Company will postpone a discontinuance for a time not in excessjof
21 days if the telephone is necessary to‘obtain emengenty medical
assistance for a person who is a member of pthe, oy&ehqidnwngggnthe
telephone service is provided and where suchlg oot inter L aTe 0f a
physician. Any person who alleges such emergency shall, if requested,
provide the Company with reasonable evidence of such necessity.

6. The Company will restore service upon the customer's request when the
cause for discontinuance has been eliminated.

7. Notwithstanding any of the preceding provisions in this section, service
to a customer may be discontinued at any time after written notice has
been sent, certified mail, to such —<ustomer at his last known address
and at the address where the service to be discontinued is provided if
such a customer:

a. Incurs charges not covered by a deposit or guarantee and evidences
an 1ntent not to pay such charges when due.

b. Damages or evidences an intent to damage Company facilities.

c. Upon written objection to the furnishing of a service made in
writing by or on behalf of any governmental law enforcement agency
acting within its jurisdiction on the grounds that such service is,
or will be, used for an illegal purpose.

d. The notice required in 7.a. and 7.b. will state how .the customer
has evidenced his intent not to pay or to damage Company facilities.

8. Restoral of Service

a. Payment may be made by the customer for restoration of service in
any reasonable manner including personal check. A personal check
may be refused if a customer check for payment of service has been
dishonored, excepting bank error, within the last twelve months.

‘spx“yElea)
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H. TERMINATION OF SERVICE

i.

GENERAL REGULATIONS | RE@E&WE@

BEC - 1 1985

Contracts for service may be terminated priorjto the eﬁgi;agjon of tqe
contract period provided advance notice is given to theWiCompany, and upgn
agreement to pay all charges due for the sepvigceifunnished,wplusgany
termination charges which might be applicab]e.i: oAl ity AT

No minimum or termination charge will apply (unless otherwise stated
specifically in this Tariff) where a new customer takes over the service
of the former customer, provided the Service is to be furnished at the
same location without interruption and that the new customer assumes all
uppaid charges on the original contract. Minimum and termination
charges will apply for any service furnished under the original contract
which is not retained by the new customer.

Where a contract for service with a one-month minimum period is canceled
before establishment of the service is completed, a charge not to
exceed the service charge specified is applied if all or a portion of
the facilities have been installed.

No minimum or termination charge will apply in the event the service is
terminated because of condemnation, destruction or damage to property by
fire or other cause beyond the control of the customer.

Concurrent with the effective date of this tariff, interconnection of
automatic dialing and answering-announcing devices where the intended
use of such devices is for telephone solicitation shall not knowingly be
allowed by the Company where calls initiated by the device cannot be
terminated at will by the called party and dial tone restored to the
called party promptly upon termination of the call by the called party.

a. Any prerecorded message issued by an automated dialing-announcing
device shall be preceded by an announcement which states:

1) The name and address of the caliing party.
2) The purpose of the message. A e
3) The message is coming from automated equipment.. ffi"'ﬁﬂ

\_ED h
CANCEL 1

\ - 1
o | FEp 1 1087 i
S 71 ' Tﬁ‘?u'c!lc S8, il LB
BY C {\j'\GLE’, COmm-*sS‘D‘ -
Public S{pgsouRt

Issued:

VR Effective:
DEC 011338 parrel Hollinger, Vice President
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GENERAL REGULATIONS

REGEIVED

5. b. An automatic dialing device is defined as any automat1cﬂbn)manual1y
dialed-announcing device which when attached to a telephone 11ne,
has the capability of initiating calls on‘the tel8phonejinetwork and

. H. TERMINATION OF SERVICE (Continued)

incorporates the following features: Public SeWiCG ConmI3310ni
1) Storage capability of multiple numbers to be called; or
. 2) A random or sequential number generator that produces numbers to
be called; and

3) Has the capability, working alone, or in conjunction with other
equipment, of disseminating a pre-recorded message to the number
called; and

c¢. This regulation shall remain in-effect and be subject to such
changes or modifications as the Missouri Public Service Commission
may direct in the exercise of its jurisdiction.

I. MINIMUM CONTRACT PERIODS

. 1. Except as specified elsewhere in this Tariff, the mimimum contract
period is one month from the date service or additions to service are
established and the minimum charge is the authorized rate for one month.
For purposes of rate administration, each month is considered to have 30

- days.

2. The Company may require a contract period longer than one month at the
same location in connection with special types or arrangements of
equipment or for unusual construction necessary to meet specific demands

for service. GANCEL\-ED

o opp 151934
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GENERAL REGULATIONS RECEIVED

. JUN 5 1987
J. SPECIAL CONSTRUCTION
SPECIAL CONSTRUCTI MISSOUR

1. General Pubtic Service Commission

d. Construction charges are applicable under the conditions set forth
in this section, and are in addition to other charges specified in
this tariff,

. b. Construction charges are payable upon application for service or
when billing is rendered by the Company, at the option of the
Company. A deposit on construction charges may be required before
construction work is started.

c. When construction is provided by a connecting company, charges made
to the customer will be based on the charges of the connecting
company.

d. When a customer is so located that it is necessary to use a private
right-of-way to furnish service, the applicant may be required to

pay the costs incurred in securing, clearing and retaining such
. right-of-way.

e. When attachments are made to poles of other companies in lieu of
providing new pole line construction, the attachment rental charges
to the Company may be assessed to the applicant{s) in whole or in
part as the particular circumstance may warrant.

f. Title to all construction, where the customer pays all or any part
of the cost of construction is to be vested in the Company.

g. The word “cost™, when used in this section, means the in~plant cost
consisting of 1labor, mater1als.%¥% pervision and other overhead

expenses associated with ction(*). Actual cost will be (T}
. used. FILED
. «004A : -
&P 1‘:,\9‘?\5 JUL 311987
@ 3= St 10Pyublic Service Commission
B;l s; \\G() %R
(*) Loaded labor includes costs wﬁug% are“d1rect in nature, such as the wages of (N)
. craft personnel, and also includes indirect overhead costs which cannot be

specifically assigned to projects. These indirect overhead costs include
supervision, vehicle, house services, pension and payroll tax expenses.
Other indirect costs such as vacation, sick time and meetings are also
included. These costs are accumulated in a pool of costs and then are
. distributed as actual hours are  worked by craft personnel. (N

Issued: Effective: JUL 3 1 1987
Darrel Hollinger, Vice President
JUN 15 1987 Wentzville, Missouri
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GENERAL REGULATIONS h [PSE@EQWE @

o J. SPECIAL CONSTRUCTION ! o
. ' DEC 1 1086
1, General e
IINMETER
a. Construction charges are applicable under lieficonditionsyset fonth
in this section, and are in addition to other_chatgés™specifiad-in
this tariff.
. b. Construction charges are payable upon application for service or
when billing is rendéred by the Company, at the option of the

Company. A deposit on construction charges may be required before
construction work is started.

¢. When construction is provided by a connecting company, charges made
to the customer will be based-on the charges of the connecting
company.

d. When a customer is so located that it is necessary to use a private
right-of-way to furnish service, the applicant may be required to
pay the costs incurred in securing, clearing and retaining such
right-of-way. .

e. When attachments are made to poles of other companies in lieu of
providing new pole line construction, the attachment rental charges
to the Company may be assessed to the applicant(s) in whole or in
part as the particular circumstance may warrant.

f. Title to all construction, where the customer pays all or any part
of the cost of construction is to be vested in the Company.

g. The word "cost", when used in this section, means the in-plant cost
consisting of labor, materials, supervision and other overhead
expenses associated with the construction. Actual cost will be

d.
‘I' i (;ngaEleﬁ)
s@A T R
33 )’U | & gh.'”'ﬁp
e FeB 1 1087
N oo
. PU%\\G 83‘(\;‘}55(3\3‘?‘\
. I Punlic Seruite Comemission

|

. | _l | | : FEB 1 1087

Issued:

' Effective: . 4o
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GENERAL REGULATIONS REGEIVED
JUN 5 1987
J. SPECIAL CONSTRUCTION .
MISSOURI
2. Private Property Public Service Commission

a. An average amount of entrance and distribution facilities may be
furnished by the Company provided the facilities are of the standard

type normally furnished for the particular location or kind of
service.

b. The applicant shall be required to pay the costs over and above
those applicable for a normal installation under the following
terms:

1} If additional entrance or distribution facilities are required.

2) If the conditions are such as to require special equipment,
maintenance or methods of construction.

3) If the stability of the customer has not been established.

4) If the construction costs are excessive as compared with the
revenue to be derived for any other reason.

5) Charges will include materials, contract services, and loaded (N)
Yabor.(*)

6) The Company will provide an estimate of actual charges to the
customer prior to the start of construction. (N)

c. The customer will provide t fPdny, without charge, written
permission for the placing ijgﬁzEg%hpany's facilities on the

property.
- FILED
y G3 /Gé“‘ ion JUL 311887
pu\?\" < sﬁégguﬂ\ Public Service Commissior:

(*) Loaded labor includes costs which are direct in nature, such as the wages of (N)
craft personnel, and also includes indirect overhead costs which cannot be
specifically assigned to projects. These indirect overhead costs include
supervision, vehicle, house services, pension and payroll tax expenses.
Other indirect costs such as vacation, sick time and meetings are also
included. These costs are accumulated in a pool of costs and then are
distributed as actual hours are worked by craft personnel. (N)

Issued: Effective: JUL 3 1 1987
Darrel Hollinger, Vice President

JUN 195 1987 Wentzville, Missouri W
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GENERAL REGULATIONS -

- REGEIVED

2. Private Property ' DEC 1 1Q 5

J. SPECIAL CONSTRUCTION

a. An average amount of entrance and distribution fac1ﬁbt1@s may be
furnished by the Company provided the fac11ytq?s«a§e Of, ﬁnﬁﬁ qdard
type normally furnished for the particular—. TorSt bR Uiy a0 f
service,

b. The applicant shall be required to pay the costs over and above
those applicable for a normal installation under the following
terms:

1) If additional entrance or distribution facilities are required.

2) If the conditions are such as to require special equipment,
maintenance or methods of construction.

3) If the stability of the customer has not been established.

4) If the construction costs are excessive as compared with the
revenue to be derived for any other reason.

¢. The customer will provide the Company, without charge, written
permission for the placing of the Company's facilities on the

property.
\( q 3 -1 S‘ct\
B ive [ o st
public 5“‘;550\3“‘ b EBED
Feg 1 1987
{
Pmﬁc Seriice Commission
FEB 1 1987
Issued: 0EC 0 4 1565 Effective:
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J. SPECIAL CONSTRUCTION (Continued)

GENERAL REGULATIONS

REGEIVED

3. Installation of Telephone Lines within SubdivisignS{ 1 1986

a. Telephone lines constructed, 1nstalTed and owneqb ydtpe Company in

subdivisions shall be installed undergrou

Fuslic Service Sowtmission

b. For the purposes of this underground service tule only, the follow-
ing terms shall have the meanings indicated for them:

1)

4)

5)

6)

Applicant: The developer, builder or other person, partnership,
association, firm, private or public corporation, trust, estate,
political subdivision, governmental agency or other legal entity
recognized by ‘law applying for the construction of an
underground telephone system~in-a subdivision.

Building: A single structure, roofed and enclosed within
exterior walls, built for permanent use, erected, framed of
component structural parts and unified in its entirety, both
physically and in operation for single-family residential
gccupancy in a subdivision.

Multiple-occupancy building: A structure which stands alone,
enclosed with exterior walls or which is cut off from adjoining

structures by fire walls, built for permanent use, erected,

framed of component structural parts and unified in entirety,
both physically and in operation for reasonably permanent
occupancy as two or more single-family residences in a
subdivision. - ;

Development-subdivision: A lot, tract or parcel of land divided
into two or more lots, plots, sites or other divisions for use
for new residential buildings or the 1land on which is
constructed new multiple-occupancy buildings per recorded plat
thereof if such recordation is required by law.

Distribution line: A main-line facility within the development,
directly or indirectly connecting the customers in a development
to the telephone central office.

Service line: That port1oE£ff the c1rcu1t pruJ;netéxteﬁding
from a pedestal or Eﬁ*ggﬁaﬂg y tolithe point of demarcation.

FEe 1 1987

Cepf AE '
3% 5 P.xbfrr: Service Commission

3t
Y ooice ?\;\‘Cm\ FEB 1 1987
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J. SPECIAL CONSTRUCTION (Continued) DEC 1 1986

3.

Installation of Telephone Lines within Subd1v1310ns“(g ont pued)

c. Al

GENERAL REGULATIONS‘_ RE@EUWE@m

distribution and service lines, Pem!;é'.‘pge pe&bs@aﬂlsi,SSi@ﬁsta1led

within a development shall be installed~undergrounds shall conform
to the Company's construction standards; and shall be owned and
maintained by the Company. Such installation shall be performed by
the Company or by such other entity as the Company may authorize to
do the work. '

d. Temporary facilities may be installed to provide service when
necessary, for a maximum period of one year.

e. The applicant for telephone service to a development or a lot
therein shali:

1)

At his own cost, provide the Company with easements satisfactory
to the Company for installation, maintenance, alteration,
replacement and repair of distribution and service lines and
related facilities. :

At his own cost, ciear the ground, in which the aforesaid faci-
1ities are to be installed, of trees, stumps and other obstruc-
tions. It is understood that the telephone facilities may be
installed in the same trench as facilities to be installed for
the purpose of providing other utility service to the develop-
ment if installed in accordance with the Nat1ona1 Electric
Safety Code as from time to time amended.

Applicant shall keep the trenches in which the faci]ities are to
be installed or the path to be utilized for installation of
undarground facilities by "plowing in" (as distinguished from
"trenching") clear of machinery and other obstructions during
the installation and will otherwise cooperate with the Company
to avoid unnecessary costs. .

; qp
FEB 1 g7
LT s S USSIU |

T —————— e ey

FEB 1 1987

Issued:
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sqan Effective:
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J. SPECIAL CONSTRUCTION (Continued)

. . s Lk BES a4 nee
3. 1Installation of Telephone Lines within Subdivisions (Continued)

e. (Continued) . WHSSUUKI‘

4)

Advances by applicant

GENERAL REGULATIONS N

| REGEIVED |

e

Public Service Commission

a) Where due to the manner in which a subdivision is developed,

b)

d)

the utility is required to construct an underground tele-
phone distribution system through a section or sections of
the subdivision where service will not be connected for at
least two years, then the utility may require a reasonable
advancement for the construction from the applicant before
construction is commenced in order to quarantee performance.

Upon request, the applicant shall deposit with the Company,
prior to the commencement of the installation of the faci-
Tities referred to above, an advance payment in an amount
equal to the Company's estimated costs of instailing the
facilities within the development. Such advance payment is
conditioned upon the agreement of the Company to refund
semiannually without interest to the applicant for each
customer located within the development receiving telephone
service from the Company within the period of ten years from
the date of installation of facilities that percentage of
the total advance payment that each lot bears to the total
number of lots in the development.

Any portion of an advance remaining unrefunded ten years
from the date the utility is first ready to render service
will be retained by the utility and credited to the account
for contribution in aid of construction.

If after the acceptance of application for service, the
design of the development is changed in a manner which
requires recomputation of the—. Company ) estimated
installation costs or the estimated costs oﬁﬁlnsta1latlon
are increased for any other reason not the' fauﬂt of tthe
Company, the advance referred to- above may be increased jand
the Company may defer or discontifug 1}nsta]}at1on of
facilities until such time 1§#Et€ additional" dmount offthe

deposit has been recexcg\\\ ompany. !
il

TomEm
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GENERAL REGULATIONS ' \BE@“EW-E—-DM

J. SPECIAL CONSTRUCTION (Continued)
NEG

3. Installation of Telephone Lines within Subdivis}ons (Co t1nued) 8¢

MiSSUURL

e. {Continued) R -
Public Service Commission

4) Advances by applicant (Continued)

e) Reimburse the Company for damage to, or destruction or
removal of, Company underground facilities within the
development during the period of development by persons,
firms or corporations other than the Company or its agents,
employees or contractors.

f. At the expense of the applicant; underground service will be pro-
vided on a temporary basis during the construction of residential or
commercial properties. If all or part of the facilities are util-
ized in providing service to the residence or commerc1al property,
an adjustment of costs will be made.

g. The Company proposes to replace existing overhead facilities with
underground facilities as said existing overhead facilities are
replaced in the normal operation of the Company. If a customer or
customers request the removal and replacement of existing overhead
facilities with underground facilities prior to the time for normal
replacement, such replacement and removal will be done at the
expense of the customer or customers,

h. Underground service connections to new individual residences, new
mobile homes and new apartments containing less than five family
units, which are not in a subdivision, from existing overhead faci-
lities will be provided at the request of the customer if the
customer provides to the Company easements adequate for the
installation, maintenance, alteration, replacement or repair of
distribution and service lines and related facilities.

i. Underground service to shopping centers and other commercial
developments will be provided on the same basis as underground
service to residential deve10K$ﬁ5§11§§npere1nabove set out.

YR e ————

g
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FEB 1. 1987 .

Issued: . o Effective:
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J. SPECIAL CONSTRUCTION (Continued)

s atos | mﬁ@@u@@@”&
\

DEC 11960
3. Installation of Telephone Lines within Subdivisions (Continued)
. guddtuitl {
j. In circumstances where the application Oﬂmﬁﬂ%§%eﬁﬁ&§§ﬁﬁﬁpﬁﬁﬁén‘m-

practicable or unjust to applicant or the Company”or discriminatory

to other customers; e.g., difficult rock conditions, the Company or .
applicant shall refer the matter to the Missouri Public Service
Commission for special ruling or for the approval of special con-
ditions which may be mutually agreed upon prior to commencing con-

struction.

k. These rules and regulations shall not amend or supersede the
Company's line extension policy set out in other rules and regu-
lations on file with the Missouri Public Service Commission except
in residential subdivisions.

4, Temporary Service

Where plant construction {either inside or outside the Base Rate Area)
is required to provide any service or facility, temporary in character,
or where it is necessary to place temporary construction 'in advance of
permanent construction in order to meet the customer's requirements, or
when in the judgment of the Company the service or facilities cannot be
reused in the event the customer disconnects the service or facilities,
the Company may require the applicant to pay the non-recoverable costs
of the temporary construction or to contract for servi the
initial period, or both. CA“CQE’—%

. FEB 1 1987

A S COMENsSion

FEB 1 1087

Issued:

. Effective: .
DEC ¢ 1 1836 Darrel Hollinger, Vice President Mww

Wentzville, Missouri
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GENERAL REGULATIONS

J. SPECIAL CONSTRUC;TION (Continued) ‘R‘E@EUWE@

5. Extension of Facilities k
l

UEC 11985

a. General

Extension of facilities are additions to ﬁqmpqnx‘ﬁ%?éuﬁgéi1itjesl
such extensions will be owned and maintainedilth&eCompanynmission !

1

b. Application

1) Charges for extension of facilities apply only within the
Suburban Area of an exchange.

2) Mileage is computed from existing Company facilities up to the
drop pole or pedestal.

3) Mileage is computed using actual route mileage.

4) Each premises of an applicant is treated as a separate
application for purposes of mileage and charge computation.

5) Any footage allowance will apply only once per premises.

| GANFERED
6) Charges for extension of facilities for an indiJ$ project
will be assessed and collected once per premises only.

51994

c. Charges SEP;’? |
) - 160 1 f
Extension of facilities charges are due and payablgY pri q;gﬁhéf‘-\v"s“e

commencement of construction. This charge app]ieﬁbﬁcfﬂﬂﬁiiﬁggFﬁo
any other applicable charge or rate in this tariff. - Bee

1) Unit of Charge

A Unit of Charge is determined by multiplying the total of the
Basic Local Exchange Rate plus any applicable Suburban Mileage
amount by 12.

o e

2) Application of Charge Unit

Cha#ge i 'ﬂ E?ﬂﬂ
a) First 1/2 mile No Charge )
b) 1/2 to 3/4 mile One Unit FEB 1,‘1987
c) 3/4 to 1 mile Two Uni}s
d) 1 to1 1/2 miles Three Unitsgi @y o m
e) 11/2 to 2 1/2 miles, Four Unita & -Fts wONMiIssion
f) 2 1/2 to 5 'miles o Five tUnits
g) Each additional 2 1/2 mile
increment or fraction One Addl. Unit FEB 1 1009

Issued: 1 4can Effective:
DEC 0 1 1885 Darrel Hollinger, Vice President M

Wentzviile, Missouri



CONTEL SYSTEM PSC MO, NO.
OF MISSOURI, INC. ‘ o~ Section

Original Sheet 3

W

GENERAL REGULATIONS

J. SPECIAL CONSTRUCTION (Continued) IBE@EHWE”D

5. Extension of Facilities (Continued) | DEC 1 1088
c. Charges (Continued) IISSUGHl
3. Applicants are divided into two PsuemTLe‘sorﬁ.fonzg oup

includes all applicants whose colTect1ve_aljowance Hieguals or
exceeds the construction required to serve them. No charge is
made to such applicants. The second group includes all
remaining applicants on the project. The overall charge for the
project to serve the second group in excess of the allowance is
divided equally among all applicants in the second group.

4, Exception:

No applicant is required to pay a higher charge th
the project were established for him alone. &WMCe
between this charge and the average for the group is absorbed by

the Company. SEP 151994
//'7773‘0“

When a new applicant is secured who canf&aﬁeggeﬂcef
completed project, within three years from t a éﬁﬁﬂa
initially established for such project, the charges for the
entire project are recomputed to include the new applicant. The
new applicant pays a prorate of the line extension charge based
upon the number of months (a fraction of a month is counted as a
full month) remaining in the original three-year term, the time
to be computed from the date service is established for the new
applicant. In no case, however, will existing customers who are
served from an existing project be required to pay additional
line extension charges.

5. Charges to Subsequent Applicants

6. Adjustment in Charges when Additional Applicants are Connected

When a project is refigured as described in Condition d. above,
existing customers will be refunded a prorate of the difference
between the original charges and the refigured charges, based on
the remainder of the three-year term.

FeEp 1_ 1087

; Phbilc Service Commussion

I "E Effective:
Ssue DEC 01 1986 Darrel Hollinger, Vice Presiden?:c e FEB 01 1987

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
0F MISSOURI, INC. Section 2

Original Sheet 35

GENERAL REGULATIONS

J. SPECIAL CONSTRUCTION (Continued) ;w E‘%E@E”WE@
i

6. Extension of Facilities {Continued) ‘

DEC 14986 - - )

¢. Charges (Continued) , "
o HINNBYRT]

- Disconnects Public Service Comatission |
When one or more customers on a project disconnect, no refund is
made of the line extension charge, except as described in e.
above. Charges to remaining customers are not affected by
disconnects.

8. Reuse of Facilities

a. When a customer disconnects service or moves off the project
and service is established for a new applicant at the same
location, any adjustment in charges is a matter for negoti-
ation between the original customer and the new applicant.

b. Where a customer is disconnected for any reason and
subsequently reapplies for service from the $ame premises,
the customer will not be required to pay any additiaonal Tine
extension charges in addition to his total original
obligations.

c. Where a customer has paid 1ine extension charges for service
at a premises on a given project and subsequently applies
for service at a different premises on the same:project, the
customer will not be assessed additional 1line extension
charges unless additional construction is required.

ComE o e e
‘ HCT)
t FEB 1_ 1987
- UM St "“pgNCELLED
l .
SEP 151994
q "j aQl(
/JW
vice
PSS e
Issued: Effective:

DEC 01 1285 Darrel Hollinger, Vice President 1 i 1] R
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. | GENERAL REGULATIONS
J. SPECIAL CONSTRUCTION {Continued
‘ ’ - RBEGEIVED
. 5. Extension of Facilities (Continued)
d. Refund of Charges : DEC 1 1985

: |
Customers who have paid extension of fac111t1esbcharges w11ﬂ ‘be
credited one charge unit described in c. Pnﬂgachryearﬂy ann1versary
of their in-service date beginning with tne' flrst ann1versany“”bnt1]
either: 1. the entire advance payment has been refunded, or 2. the
. customer ceases to retain the service for which the extension of
facilities charges were assessed.

e. Grouping of Applicants

At the option of the Company, applicants may be grouped in a project
subject to the following conditions: -

1) Grouping may be done only at the inception of a project.
2) No applicant will be included in a group project when doing so
would result in a higher charge than individual applicatioen.
3) Computation of group project mileage: total route m11e3% %xgll
. be determined by the Company, collective free foot ﬁ
. will be subtracted therefrom and the remaining footage will be
divided equally among the total number of applications.

f. Contracts \ _ N q 3__,‘

Contracts covering a maximum of three years of ?y ¥
required by the Company as a condition p?é@%@b ﬁm!' »
establishment of service.- Such contracts will not require payments
in excess of those otherwise required by this schedule and shall not
interfere with the Company's right to collect amounts as provided
for elsewhere in its tariff schedules.

. g. Saving Clause o h e T |
' A
Arrangements may be made, other than as provided for above in tﬁis
schedule, in the following cases subject to prior authorbgat1on of
the Pub11c Service Commission of the ptateFoﬂ ﬁlssour1, when
required: |

1‘
!
l i iy s MiSSIOil
1) Where the applicant requests a part1cu1ar ‘type. of construct1on
or a specific route for extensions to meet the applicant's
special requirements and where the construction or route so
requested differs from the normal standards of the Company and
is not required by Taw.
L 2) Extension of ‘facilities 'involving underground crossings of
Lo railroads, highways or power lines, submarine cable or long
. river crossings.
3) Any other extension of facilities involving unusual or dispro-
ortionately large construction expenditures.
P y lars P FEB 1 1087

Issued: Effective: .
DEC 01 q19=5 Darrel Hollinger, Vice President -—:%%

Wentzville, Missouri
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GENERAL REGULATIONS NOV 23 1987
HSUUKI

K. SPECIAL ASSEMBLIES FOR SPECULATIVE PROJECTS Publfc C Service Commissmnﬁ)
1. Spec1a1 assemblies of equipment or speculative projects for wh1ch

provision is not otherwise made in this Tariff may be provided where

practicable if not detrimental to any of the services furnished by the

Company.

a. The charge for such facilities may be in the form of an installation
charge, a monthly charge, a termination charge or any combination
thereof and will include, when applicable, one or more of the
following estimated expense items associated with the special
equipment or service provided:

1} Maintenance expense

2) Depreciation expense--including reusable and nonrecoverable
items

3) Administration expense

4) Taxes--including federal income tax

5) Any other specific items of expense that may be associated
with the facility provided

6) A reasonable return on investment

b. The estimated installation cost used in the deAS&@v;ELLgi)the

various expense items shall include the following:(*)
1) Material SEP 1519_94
2) Material overhead q 3~
3) Installation labor RSyt
i ice Commission
4) Installation labor overhead Public SE'WQSOUQ‘

¢. The Company will prov1de an estimate of actual rates and/or charges
to the customer prior to installation.

2. In connection with marketing and sales studies and marketing and sales
programs, the Company reserves the right to waive Service Connection
Charges within specified areas for such periods of time as designated by
the Company and approved by the Missouri Public Service Commission.

*  Loaded labor includes costs which are direct in nature, such as the wages of
craft personnel, and also inciudes indirect overhead costs which cannot be
specifically assigned to projects. These indirect overhead costs include
supervision, vehicle, house services, pension and payroll tax expenses,
Other indirect costs such as vacation, sick time and meetings are also
included., These costs are accumulated in a pool -of costs and. then are
distributed as  actual hours are worked g by 1§ﬁ§?§§§179rsonneﬂ.
. 4 . i

Issued:

Effect ‘
NOV 23 1987 youard J. Keister, Vice Presiddnt e Jan'eN 19% !

Wentzville, Missouri !

Pubdfic Servive Gommissic.
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Canceling Original Sheet 37

RellVel
GENERAL REGULATIONS - JUN S 1987
K. SPECIAL ASSEMBLIES OF EQUIPMENT OR SPECULATIVE PROJECTS MISSOURI

Public Service Commission
1. Special assemblies of equipment or speculative projects for which
provision is not otherwise made in this Tariff may be provided where
practicable if not detrimental to any of the services furnished by the
Company.

a. The charge for such facilities may be in the form of an installation
charge, a monthly charge, a termination charge or any combination
thereof and will include, when applicable, one or more of the
following estimated expense items associated with the special
equipment or service provided:

1) Maintenance expense

2} Depreciation expense--including reusable and nonrecoverable
items

3) Administration expense

4) Taxes--including federal income tax

5) Any other specific items of expense that may be associated
with the facility provided

6) A reasonable return on investment

b, The estimated installation cost used in the dericugigﬁlégﬂ¥he

various expense items shall include the following:(*) (T
1) Material SEP 151994
2) Material overhead ) 3 ,/)
3) Installation labor BY i
4) Installation labor overhead public Service commis
MISSCUR!

¢. The Company will provide an estimate of actual rates and/or charges (N)

to the customer prior to installation. (N)

2. In connection with marketing and sales studies and marketing and sales
programs, the Company reserves the right to waive Service Connection
Charges within specified areas for such periods of time as designated by
the Company and approved by the Missouri Public Service Commission.

*  loaded labor includes costs which are direct in nature, such as the wages of
craft personnel, and also includes indirect overhead costs which cannot be (N)
specifically assigned to projects. These indirect overhead costs include
supervision, vehicle, house services, pension and payroll tax expenses.
Other 1indirect costs such as vacation, sick time and meetings are also
included, These costs are accumulated in a pool of costs aq‘d“_t;h_’em) are
distributed as  actual hours are worked by craft = personnel.

, . JuLgi9er - (V)
Issued: Effective: *

Darrel Hollinger, Vice President ) .
JUN 06 1387 Wentzvilie, Missouri PUinC\Eﬂ.’V& WmISSiOF
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GENERAL REGULATIONS RE@E”WE@

. K. SPECIAL ASSEMBLIES OF EQUIPMENT OR SPECULATIVE PROJECﬂ DEC 1 1980

1. Spec1a1 assemblies of equipment or speculatiy
pravision is not otherwise made in this Taraffb
practicable if not detrimental to any of the ser
Company.

JO—

e prOJECFS1f0q which
E@y[be rov1ded where
*dék,ﬁurnlshedhbmSth@

a. The charge for such facilities may be in the form of an installation
. charge, a monthly charge, a termination charge or any combination
thereof and will include, when applicable, one or more of the
following estimated expense items asscciated with the special
equipment or service provided:

1} Maintenance expense
Depreciation expense--inciuding reusable and nonrecoverable -
items

3) Administration expense

4) Taxes--including federal income tax

5) Any other specific items of expense that may be associated
with the facility provided

. 6) A reasonable return on investment

b. The estimated installation cost used in the derivation of the
various expense items shall include the following:

1) Material

2) Material overhead

3) Installation labor ‘

4) Installation labor overhead

2. In connection with marketing and sales studies and marketing and sales
programs, the Company reserves the right to waive Service Connection
Charges within specified areas for such periods of time as designated by

. the Company and approved by the Missouri Public Service Commission.
GANCELLED TR
@ U 2
av iﬁﬁ/ on ’i FEB lm 1987
c;;nnﬂSSl u
WiC T Do -
Public ST SsOUR\ i wtts S8 Sommission

FEB 1 1087

Tssued: ; tffective:
oes .
: DEC 01 1085 Darrel Hollinger, Vice President
Wentzvilie, Missouri
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N

GENERAL REGULATIONS V REGENED

|

3

L. TAX ADJUSTMENTS - O6C 11085 !

|
1. A7l excise taxes including gross receipts taxes, franchiseitaxes, occu-
pation taxes, license taxes, etc., imposed by €§c1¢y S&owqpoqﬁ gﬂﬂagﬁ;or
other local governmental agency shall be addedlas._a._sep arate,Jtem,to_the
charges for local exchange service rendered to and for persons located
within the limits of the city, town or village imposing such tax, as
follows:

a. Taxes based on receipts or income and cailculated on a percentage
thereof.

1) Where any excise tax imposed by a city, town or village is based
on a percentage of gross receipts, revenue or income, a pro rata
portion of such tax shall be added as a separate item to the
customer's statement for local exchange service rendered and
shall be calculated by applying thereto a percentage factor
equivalent to the percentage factor of the tax.

b. Taxes consisting of a stated amount in dollars and cents.

1) When a tax imposed by a city, town or village is a stated
amount, a pro rata portion of such-tax shall be added as a
separate item to the customer's statement for local  exchange
service rendered and shall be calculated by applying thereto the
same percentage factor as the total annual amount of the tax
bears to the gross receipts of the Company from local service
rendered during the preceding calendar year to the persons
located within the taxing municipality. GANCELLED

SEP 151994

Pubhé?i%%iégggﬁﬁﬁgéon
PoEgEp
i; FEB 1 1og7
‘?

aqﬁ:?§‘ tonnnbmuu

FEB 1 1987

Issued: r Effective:
DEC 011985 Darrel Hollinger, Vice President

Wentzville, Missouri
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® - | DEF INITIONS % BE@EWEE_Z

‘ . ~ACCESS LINE - The termination of a central office hrlxe on tomer's premises,
' usually at a protector. LJ b 11966

ADDITIONAL LISTING - Any 11st1ng of a name or other authonﬂzedunmformat1on in
connection with a customer's telephone number in a?‘nddwnst}qm’%hgs whi ;he is
entitled in connection with his regular service.

AUTHORIZED USER - A person, firm or corporation (other than the customer) on

. whose premises a telephone, PBX or private-line service or channel is located
and who may communicate over such channels in accordance with the terms of the
Tariff.

BASE RATE - A rate for urban grades of exchange service available to customers
located within a Base Rate Area.

BASE RATE AREA - A specific area within which local telephone exchange service,
other than rural-line or suburban service, is furnished at rates gquoted in the
-Local Exchange Service Tariffs without extra mileage charges.

BILL - A written demand for payment for service or equipment and the taxes and
franchise fees related thereto.

. BILL INSERT or INSERT - A written notice which is enclosed with a biil,

BILLING PERIOD - A normaI usage period of not less than 28 nor more than 31
days.

BUSINESS SERVICE - Telephone service -furnished to customers where the actual or
obvious use is principally or substantially of a business, professional or
occupational nature.

CENTRAL OFFICE - A switching unit in a telephone system which provides service

to the general pubiic, having the necessary equipment and operating arrangements

for the terminating and interconnecting customer lines and trunks or trunks
. only. There may be more than one central office in a buﬂding or exchange.

CENTRAL OFFICE CHARGE - The charge for work assoc1ated w1th the centra? “offjice
including but not limited to central office connect1ons cable crosstdonnectilons
and central office program work. i

Feg 1 10g7

CENTRAL OFFICE LINE - A circuit dj ﬁmﬁi Lk§ﬁ3ect1ng gn individual” or party-line
. main station, PBX switchboard, o 1nterc0mmun1cat1ng System with a central
. office. Ceuabll S Connmssion

SEP e T
v. ' ' B C(-v Ccmﬁ‘ll 25i0f

PuthuBméannx

FEB 1 1047

Issued: Effective: NP
DECO1 1985 Darrel Hollinger, Vice President et 57
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DEFINITIONS

| R NVER |
N . I Jr-fﬁ. r@ z
CHANNEL - A path for communication between twoi or-'more~stations,—or jcentral
offices, furnished in such a manner as the Company may elect, whether by wire,
radio, or a combination thereof, and whetheryor notxPy a single phy51ca1-
facility or route. 1 Hed ‘ 1

CHARGE - An amount due for service or equipment and taggsbandﬂfranch1le fees

related thereto. { Public Service Comission {

CIRCUIT - A channel used for the transmission of electrical energy in the fur-
nishing of telephone and other communication services.

CLASS OF SERVICE - The various categories of service generally available to the
customer such as business, residence, public or semipublic service.

COIN BOX TELEPHONE SERVICE - A telephone set,- equipped with a coin-collecting
device, designed for a combination of customer and public use provided at the
option of the Company at logcations more or less public in character. The cus-
tomer will be in control of the key to the coin collection receptacle and will
cotlect all monies from the coin receptacie. Coin Box Telephone Service is
considered a form of customer service. CANCEU_ED

COIN TELEPHONE SERVICE - See "PUBLIC TELEPHONE."

COMMISSIONS - A percentage of amounts handled paid as a fee 153EE%;LHJS§¥¥on of
service rendered to the Company. -

_ pany sy 13
Public Service Ccrrrm’ icn
AISSOUR!

COMPANY - Contel System of Missouri, Inc.

CONNECTING COMPANY - A corporation, association, partnership or individual
owning or operating one or more exchanges and with which communications services
are interchanged.

CUSTOMER PREMISES EQUIPMENT - Customer premises equipment is defined for this
tariff as all equipment provided by the Company and located on the customer
premises except over voltage protection equipment, inside wiring, coin operated
or pay telephones, and multiplexing equipment to de]1verTmu1t1p1ewchannels to
the customer. | v o

CUSTOMER-PROVIDED COMMUNICATIONS SYSTEMS - Channe]& and othe fac4}1t1es pro-
vided by a customer which are capable, when not connected to Company private
line channel service or the telecommunications !network of commun1cat1ons
between customer-provided terminal equipment or Company;stations- Uan§\ALH

.- v

CUSTOMER-PROVIDED TERMINAL EQUIPMENT - Devices or apparatus and their assoc1ated
wiring provided by a customer which do not constitute a communications system

. and which, when connected to the communications path of the telecommunications
- system, are so connected either electrically, acoustically or inductively.

FEB 1 1987

Issued: ' EffECtiVe:,gﬁﬁ§4}a-&98?-”“”"
DEC 01 1986 Darrel Hollinger, Vice President : = M
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DEFINITIONS —

t\ ‘REGEIVED

CONNECTOR - See "SWITCH." i

CONNECTION CHARGE - See “SERVICE CHARGE." ) DEC 11980
CONSTRUCTION CHARGE - A separate nonrecurring charée made foﬁ\théﬂconstruction

of facilities in excess of those contemplated under~the espquoted in the
Exchange Tariffs. qr’UL It Su!ua CONSESI0HT

e epare e

CONTINUOUS PROPERTY - The plot of ground, together with any building thereon,
occupied by the customer, which is not divided by public highways or separated
by property occupied by others. Where a customer occupies property on both
sides of a street, alley, highway, body of water, railroad right-of-way, etc.,
and the properties would otherwise be continuous, such properties are treated as
continuous property provided local wire or cable facilities are used and the
customer furnished all local distribution pdole line facilities or underground
conduit required in connection therewith.

CONTRACT - The agreement between a customer and the Company under which service
and facilities are furnished in accordance with the appl1cab@§“§fﬁ§h§fﬂﬂs of the
Tariffs.,

CORD SWITCHBOARD - See “PBX SERVICE." SEp 151994

CORDLESS SWITCHBOARD - See "PBX SERVICE." oy 43 -
.—'—-—-—-———-‘_-I_-——_‘—
misgion
COST - The cost of Tabor and materials, which includ@ybifpe Eﬁﬁgaggg%ounts to
cover the Company's general operat1ng and administrative expen%e§“

CUSTOMER - A person responsible for payment for service.

CYCLE BILLING - A system which results in the rendition of bills to various
customers on different days of a month.

DATA ACCESS ARRANGEMENT - A protective connecting arrangement for use with the
network control signaling unit, or in lieu of the congggﬁ1ng arrangement, an
arrangement to identify a centra] office line and protect1ve fac1J1t1es*and < pro~
cedures to assure proper operation and protection of the ¢e]ecommunﬂcat1ons

network.

DATA SET - A device designed to accept from and/or impart toE-ustomer-prov1ded
data transmitting and/or receiving terminal equ1pment, material in the form
produced and/or accepted by the customer-provided term1naﬂrequ1pment:1nto a. form
acceptable for transmission over Company facilities. ~—n el

DELINQUENT CHARGE ~ A charge which is not paid in full on which payment is due.

FEB 1 1087

Issued: DEC 0 1'1985 o . -Effective: Mibrd-1-1387 "

Darrel Hollinger, Vice President
Wentzville, Missouri
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i
DEMARCATION POINT - That point at which the %ompaqy‘g responsibility for
installation and maintenance on a tariffed basis ends andlthel cG$fomer’sioption
to install and/or maintain inside wire begins.

TN IR
For_Simple Inside Wire the demarcation point-isgqaqcﬁigsgnpeﬁq§ﬁ§§ﬁﬂp-at or
inside a customer's premises on the customer'st_side_jlafﬁﬁﬁifphpﬁét;pr where

inside wiring becomes dedicated to an individual customer's use. For an
individual customer's dwelling, this point of connection will generally be
twelve inches on the customer's side of the protector. In those locations where
there is a Company-provided plug-in jack within twelve inches of the customer's
side of the protector, that plug-in jack will serve as the demarcation point.
The drop and block, including the protector, will continue to be provided by and
remain the property of the Company.

For Complex Inside Wire the demarcation point -is the first jack or inter-
connection strip on the customer's side of the Company Network Terminal. This
jack or interconnection strip is generally located within twenty-five (25) feet
of the customer's common equipment, i.e., any telecommunications apparatus in
which two or more business lines terminate which facilitates pick-up. This jack
or interconnection strip remains the property of the Company.

DEPOSIT - A money advance to the Company for the purpose of securing payment of
delinquent charges which might accrue to the customer who made the advance.

DIAL SWITCHING EQUIPMENT - A unit of electromechanical or electronic switching
equipment used in a central office or in connection with a PBX system.

DIRECTORY LISTING - A publication in the Company's alphabetical directory of
information relative to a customer's name or other identification and telephone
number. .

DISCONNECT NOTICE - The written notice sent to a customer following billing
notifying him that his service will be discontinued if charges are not satisfied
by the date specified on the notice.

DISCONTINUANCE OF SERVICE or DISCONTINUANCE - A cessation of service not
requested by a customer.

1’ N - DA e w Mot

DISPUTE - See "IN DISPUTE." ! ) i

i
DROP WIRE - That portion of m@@‘itgpetween the polegline yor, cab]ei dis-
tributing box and the point of arcation on or lat thé ‘building“in whiéh the
station or switchboard is located. ﬁ

&P 151994 VB L2 Lt
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EXCHANGE -~ A geographical area estab11shed for the adminfstratio oije]ephone
service in a specified area, called the "exchange area," which usuaily embraces
a city, town or village and its environs. It may i conta1n one or more centra1
offices together with the associated plant, equlpment andcfac1]1t1es used in
furnishing communication service within that area. .

i\ 156“!.”“
EXCHANGE AREA - The territory served by an exchangeifub"c SEWECG Commission,
EXCHANGE LINE -~ Any circuit connecting an exchange station with a central
office.

EXCHANGE SERVICE - The furnishing of facilities for the telephone communication
within an exchange area, in accordance with the regulations and charges
specified in the Local or General Exchange Tariffs. Exchange facilities are
used to establish and maintain connection between an exchange and the other
telephone plant and facilities in connection with long-distance calls or
Extended Area Service calls.

EXTENDED AREA SERVICE -~ Interexchange telephone service furnis t rate
between two or more exchange areas. WNTSEELﬁﬁ _

EXTENSION AND PBX STATION MILEAGE - See "MILEAGE." :
SEP 151894

EXTENSION LINE - See “LINE EXTENSION" 72—
’ - BY 7
EXTENSION STATION - See “TELEPHONE SET." Public Service Commission
' MISSOURI

EXTRA EXCHANGE LINE MILEAGE - The measurement on which charges are based for
that portion of the circuit extending beyond the Base Rate Area but within the
Exchange Area, which is used to furnish urban classes of service in: the Suburban
or Rural Area.

EXTRA LISTING - See "ADDITIONAL LISTING."

FLAT RATE SERVICE - Service furnished at a fixed monthly charge, including
Extended Area Service where applicabie.

FOREIGN ATTACHMENT -~ Lipes, instruments, appliances Gr apparatusrno ownea‘or
furnished by the Company. i ‘ l

FOREIGN CENTRAL OFFICE - Any central office other than tQ%§ w§1ch95?rves the
area in which the customer is iocated.

FOREIGN EQUIPMENT - See "FOREIGN ATTACHMENT." ’%bﬁ‘ i Seridcs Commission

FOREIGN EXCHANGE LINE MILEAGE - The measurement app1y1ng to that portion of a
central office line connecting a customer with a foreign central office, from

. the common boundary line to the customer's station, for which a monthly charge

is made in addition to the base rate for exchange service. FEB 1 1087
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FOREIGN EXCHANGE SERVICE - Telephone exchange service furnished to a customer
through a central office of an exchange other than the Eexchange _regularly
serving the area in which the customer is located. f 430 !

GRADE OF SERVICE - The term used in describing excha#ge serv1céiw1th3respectnto
the number of main terminals which may be connected @Puone<bentraﬂ0pf ﬂ1ne

lt i
(one-party, two-party, four-party, multi-party). SR

GRANDFATHERED EQUIPMENT - Equipment so designated by the F.C.C., which may be
connected to services of the Company.,

GUARANTEE - A written promise from a responsible party to assume Tiability up to
a specified amount for delinquent accounts which might accrue to a particular
customer,

-

IN DISPUTE - Any matter regarding a charge or service which is the subject of an
unresolved inquiry.

INDIVIDUAL LINE - An exchahge line. designed for the connection 'of a telephone
set,

INITIAL SERVICE PERIOD - The minimum length of time for which 'a customer is
obligated to pay for service, facilities and equipment whether or not retained
by the customer for such minimum lYength of time.

INQUIRY - Any written or oral comment or quesﬁion regarding a chakge or service
which is directed to a telephone utility by a customer or prospective customer.

INSERT - See "BILL INSERT." s >

INSTALLATION CHARGE - A nonrecurring charge made at the time of installation of
communications service or equipment, which applies in addition to service
charges and other applicable charges for service or equipment unless specific-
ally excepted.

INTERCOMMUNICATING SYSTEM - An arrangement involving two or more stations which
enables a user to signal and connect(ﬁ&§yjﬁtﬁ&a)stations in the system.

]M_.. e s et

SEP 15‘?94 £ ED
B‘!W‘f“ Feg 1 1087

CQ"\!&
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DEFINITIONS JUN 2 41387

MISSOURI
JOINT USER SERVICE - An arrangement whereby an 1nd1v1du:€; Wm@&amﬂieamﬁ
whose telephone needs are not such as to justify the pro I%Hon o% separate cus-
tomer service, is permitted to use the service of a customer.

KEY EQUIPMENT - An arrangement of equipment, including keys and associated

wiring, used to provide various general services in connection with telephone
sets.

KEY TELEPHONE SET - A telephone set equipped with keys or buttons in the
mounting.

LINE EXTENSION - A circuit extending from a main terminal to an auxiliary ter-
minal such as a line from a PBX switchboard to a telephone set or to a key.

LINE FINDER - See "SWITCH."

LOCAL CHANNEL - That portion of a channel which connects a station to an

inter-exchange channel or channel connect1ng two or more stations within an
exchange area.

LOCAL EXCHANGE SERVICE - Telephone communications within a Local Service Area in
accordance with the provisions of the Company's tariffs.

LOCAL MESSAGE - A completed communication between stations located within the
same Exchange Area or Local Service Area,

LOCAL SERVICE AREA - The area within which telephone service is furnished under

a specific schedule of rates without the application of specific charges for
each message.

LONG DISTANCE MESSAGE - See "TOLL MESSAGE.”

MAIN TERMINAL - The termination of a central office YWANQORIAFdstomer's
premises, usually at a protector.

SEP 151994 (D)
|
ry 93—)J (D)
Public Service Commission
MESSAGE - A completed customer call. MISSOURI

MESSAGE RATE SERVICE -~ A service for which charges are based upon thélifufBer of
originated messages placed by the customer to stations within the same local or
message rate calling area. JUL 1 1987

§1-16y + 77-43

MESSAGE TOLL TELEPHONE SERVICE - See "TOLL MESSAGE." Public Service Commissior:

I d: Effective:
SSUSET JUN 24 1987 p.prer Hollinger, Vice Prgsidengc e JUL 1187
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01 198
JOINT USER SERVICE ~ An arrangement whereby an ind%vidua? f1r£'or corporation
whose te]ephone needs are not such as to justify the prov1smoqujdseparate cus-
tomer service, is permitted to use the service of a éustomen.
i Public Sarvice Commission
KEY EQUIPMENT - An arrangement of equipment, 1ncTud1hg“1ﬁﬁﬁ?”?ﬁﬁf—§§§32?éted

wiring, used to provide various general serv1ces in connection with telephone
sets,

DEFINITIONS

KEY TELEPHONE SET - A telephone set equipped with keys or buttons in the
mounting.

LINE EXTENSION - A circuit extending from a main terminal to an auxiliary ter-
minal such as a line from a PBX switchboard to a telephone set or to a key.

LINE FINDER - See "SWITCH." -

LOCAL CHANNEL - That portion of a channel which connects a station to an
inter-exchange channel or channel connecting two or more stat1on thin an
exchange area. @

LOCAL EXCHANGE SERVICE - Telephone communications wi @ %% Service Area in
accordance with the provisions of the Company's tarif X.Vy%(

%t&’

LOCAL MESSAGE - A completed communication between stat1oés lo
same Exchange Area or Local Service Area.

By
LOCAL SERVICE AREA - The area within which telephone seﬂhh‘@é’ &stshed under
a specific schedule of rates w1thout the application of spec1f1c charges for
each message,

LONG DISTANCE MESSAGE - See "TOLL MESSAGE."

MAIN TERMINAL - The termination of a central office 1ine on a customer's
premises, usually at a protector.

MAINTENANCE OF SERVICE CHARGE - The charge applied for time spent by a Company
employee on a repair visit to determine the source of trouble on- -customer=pro-
vided equipment. R ﬁp

MESSAGE - A complieted customer call. ¥
P . fes 1107
MESSAGE RATE SERVICE - A service for which charges are based upon the number of
originated messages placed by the customer to stat1ons'w1th1n thecsame local
message rate calling area. SR RS

= e

. MESSAGE TOLL TELEPHONE SERVICE '- See "TOLL ' MESSAGE."

FEB 1 1987

Issued: : Effectives
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MILEAGE - The measurement upon which charges are computed for Fore1gn Exchqnge,
extension, tie and private lines and for lines serving exchange stations 10g@ted
outside of the Base Rate Area or outside the central offifé hrea&of&the serying

central office. ~
' \H S JHI N
MINIMUM CONTRACT PERIOD - The minimum Tength of tim s U ustomeq 1

e for
obligated to pay for service, facilities and equ1pm¥#’bﬂhéi'""f'{u 3' rithined
by the customer for such minimum length of time.

MOBILE TELEPHONE SERVICE - A communication service provided by means of radio
frequencies through a land radiotelephone base station. Connections may be
established between a wire station and a mobile or fixed unit or between two
mobile or fixed units. .

MULTIPARTY LINE - A single central office circuit furnishing exchange service to
a number of main terminals outside of the Base Rate Area.

NETWORK ACCESS POINT - A connector, outlet, or wiring termination on a cus-
tomer's premises which affords connection to the network and facilities of the
Company.

NETWORK CONTROL SIGNALING UNIT - The terminal equipment furnished, installed and
maintained by the Company for the provision of network control signaling.

NONRECURRING CHARGE - A one-time charge associated with a specific item of
equipment. This charge applies to installation and to subsequentCANEEIdEDN.

NOTICE - See "DISCONNECT NOTICE."

NRC - See "NONRECURRING CHARGE." SEP 151334

53—}
OPERATOR'S SET - A headset used by an operator at a switchhedpd<ivEaRsdeEdEion
sisting of a receiver, transmitter and necessary cords. MISSOUR]

PARTY LINE - An exchange line designed for the connection of more than one line
termination with the central office. (See also “Multiparty Line.")

PERSON - An individual, partnership, corporation or other legal entity.
PORTABLE TELEPHONE SET - A telephone set equipped wnth cord term1nat1ng in a
plug. ) , ——r) s
FEB 1 1087
,!

! w l
U S 08 Sommssion {
FEB 1 1887

Issued: : Effectivey
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PREMISES - The buildings, portion or portions of a bun1d1ngfon,con§unuous prop-
erty used and/or occupied at one time by the customer in the conduct of h1s
business or as a residence. Where floor space in adho1n1ng bu1Jdings is made
continuous at one or more filoor leveis, all floor space gn both b,,]d“\gﬁp

considered as the same premises insofar as the customenlwﬁbbﬁgggi§ggﬂég§ﬁpies
such continuous floor space 1is concerned, the two bU11d1ngs otherwise being

considered as separate buildings.

PRIVATE BRANCH EXCHANGE SYSTEM - An arrangement of equipment consisting of
switching apparatus with attendant's telephone, trunks to a central office and
stations connected with the switching apparatus, providing for intercommunica-
tion between these stations and communication with the general exchange and
interexchange systems. Throughout this Tariff, the commonly used abbreviation,
"PBX", will be substituted for the words "Private Branch Exchange" and "PABX"
will be substituted for the words "Private -Automatic Branch -Exchange".

Any communications system or its components which has the capability toauto-
matically select or direct a line from a group or groups of lines iEANBEddEED
termined fashion shall be classified as a PBX/PABX System.

A. PBX Trunk: A circuit connecting a PBX system with a central qnfpcgk5igg4

B. Switchboards: Switchboards are classified as follows: oy 93—

, L Commissio
1. Cordless Switchboard (Key Switchboard}: A sw1tchboa h% Mgi i31
lines terminate on keys which may be used to 1nterc0nnect ions,
and stations and trunk 11nes.

2. Dial} Switchboard: A sw1tchboard on which 1nterconnect1on of sta-
tions, and stations and trunk lines is established by means of
dialing.

C. Power Source: Power furnished for talking and for operating lamp or
visual signals and relays.

D. Ringing Current: Current furnished by means of a circuit from a central
office or some other source of supply to enable” STQna11ng_with1n aiPBX
system, k BRI in .

o FEB 1
j &

*‘ rl‘.y‘uﬂut. . Jhli;e L'J'Tlﬂi!&bub.l

Ymor o 2 o

FEB 1 %7

Issued: : Effective;
DeC 0 1 1986 Darrel Hollinger, Vice President

Wentzville, Missouri




CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 3

Original Sheet 10

DEFINITIONS IF [RE@E‘.Q{/—‘“—,—[‘I}H
|

}
PRIVATE BRANCH EXCHANGE TELEPHONE - Any telephone connec%ed with(a PBX4s ystem. t

PRIVATE LINE ~ A circuit provided to furnish commun1catg%ngl tﬁg@%etwo ”" ﬁoF%

telephones directly connected to it. Such telephones do not have access fa“ e
general exchange and interexchange networks.

PRIVATE BRANCH EXCHANGE TRUNKS - See "PRIVATE BRANCH EXCHANGE SYSTEM"Uh }

PROSPECTIVE CUSTOMER - A person who has requested service but who has not yet
entered into a contract for service.

PUBLIC TELEPHONE - A telephone set, either attended or equipped with a
coin-collecting device, designed and placed for use by the public in general at
locations chosen or accepted by the Company.

REGISTERED TERMINAL EQUIPMENT - Equipment registered 1in accordance with FCC
regulations which may be connected to access services of the Company.

RENDITION OF A BILL - The date a bill is mailed to a customer.

RESIDENCE SERVICE - Telephone service furnished to customers wheBMﬁSEddgEa or
obvious use is for domestic purposes.

RURAL SERVICE - See "SUBURBAN AREA." SEP 151994

SELECTOR - See "SWITCH.: - gy 93/

—
SERVICE - The provision by the Company of communications Sgp%licce.s?\zynscseoﬁ%rinleSé{)n

SERVICE CHARGE - The nonrecurrvng charge a customer is requ1red to pay for
establishing telephone.service or subsequent modification of that service.

SERVICE ORDER CHARGE - The charge for receiving and recording information from a
customer or applicant.

 SETTLEMENT AGREEMENT - A written agreement between a customer and the Company
which provides for the payment of undisputed charges over a period longer than
the customer's normal billing period.

SUPPLEMENTAL FACILITIES OR SERVICES - Services or fac¥1itiesfothérlthga prima
service.,

J

Y

) FEB 1 1987

. 3,.;’” \J’ Y06 SOIMTUSSIU
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SPECIAL RATE AREA - A portion of an exchange area 1in wh1chc§pec1a1 Base Fiat
Rates apply. s \

STATION - Specific identifying number associated with a locath o&ton{% commu11
cations system. » u Public Service Comimission

SUBSCRIBER - See- "CUSTOMER,"

SUBURBAN AREA - The territory surrounding the Base Rate Area and/or Special Rate
Area 1in which suburban and rural ‘services are furnished and in which urban
classes of service are furnished at established rates plus extra exchange line
mileage charges.

SUBURBAN SERVICE - Service furnished to customers outs1de the Base Rate or
Special Rate Area(s) but within the exchange-area.

SWITCH - A unit of dial switching equipment which provides interconnection
between station 1ines or trunks.

SWITCHBOARD - See "PRIVATE BRANCH EXCHANGE SYSTEM."

TARIFF - The schedule of rates and charges, rules and regulations adopted and
filed by the Company and approved by the Missouri Public Service Commission.

TELEPHONE COMPANY - See "COMPANY.™

TELEPHONE SET - A telephone instrument consisting of a transmitter, receiver,
and associated apparatus connected to permit transmission and receipt of

telephone messages. CANCELLED

SEP 151994
g3 —/

BY 72
Service Commission
Public o OUR

[ e
{ R @
I

 FEB1_ 1987
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{ 2950 A
TELEPHONE UTILITY - See “COMPANY." geC 1 web '

TELETYPEWRITER - A teletypewriter consists of apparatus desig‘ﬂié?b‘ffég“r'- lthe sending
and receiving, or receiving only, of typewritten vﬁ§§§§gé§3nycgn_ﬁﬁhﬁ%ﬁﬂﬂeﬂecu
trically. '

TERMINAL EQUIPMENT - Equipment at the terminal of a communication circuit.

TERMINAL EQUIPMENT ACCESSORIES - Apparatus and associated wiring, which do not
constitute a communications system and which, when connected to the telecom-
munications system of the Company are connected either electrically, acous-
ticaily or inductively.

TERMINATION CHARGE - A charge applied under certain conditions when a contract

for service is terminated by the customer before-the expiration of the minimum
contract period.

CANCELLED

SEP 151994

gy 93~/
Public Service Commission
MISSOURI

Y
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TERMINATION OF SERVICE or TERMINATION A cessation of service requested by a
customer. } 0eC 1 1985 ‘

TIE LINE - A circuit connecting two PBX systems for the pugpose)of interconnec-
tion between the stations connected with such s stems

ysteltablic Senvice- Commission f
TIE LINE MILEAGE - The measurement on which the rates for tie Vines connecting
customers' switchboards are based.

TOLL CENTER - A telephone switching center at which the operations function
(message timing, switching and recording) takes place in connection with the
provision of toll message service.

TOLL LINE - A circuit used exclusively for the transmission of messages between
points Tocated in different exchange-areas where specific charges for each such
message are applicable.

TOLL MESSAGE - A message  between stations in different exchange areas and
furnished under the provisions of the applicable Toll Tariff.

A. Person-to-Person Toll Message: A toll message in which the user stip-
ulates a desire for communication with a specified person or extension
station at a specified location.

B. Station-to-Station Toll Message: A toll message in which the user
stipulates a desire for communication only with a specified telephane
or switchboard.

C. Collect Message: A toll message in which the charge may be reversed
provided the charge is accepted at the called station. A collect call
may be billed to a Credit Card or third-party number. In case of a
public or semi-public coin telephone the charges must be billed to a
Credit Card or third-party number, or the call may be reoriginated from
the called station.

D, Third Number Message: A toll message in which associated charges. are
billed neither to the calling station nor to the called station but
rather to a station not involved in the message.

BT A L A e

E. Credit Card Message:r A toll mes in wh1ch assoc1ated[—%ar9es‘are
billed to a credit card T&R gned by a telephone company jand
issued to either the calle calling party. FER 1 1987

v

20l Servive Commission

. . '47 -./} - .0“ e — S
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TOLL RATE - The initial period charge prescribed for a toll megnge usually
based upon a minimum initial period and distance between emhanges'MISSOURi

TOLL SERVICE - Toll service (Long Distance Service) is thaBupdictSefvitm Crrynission
telephone service rendered by the Company which is furnished between customers

in different exchange areas in accordance with the rates and regulations
specified in the Company's Toll Tariff,

TROUBLE ISOLATION CHARGE - The charge applied for time spent by a Company (N)

employee on a repair visit to determine the source of trouble on customer-pro-
vided equipment. (N)

TRUNK LINE -~ A circuit over which customers' messages are sent between two
central offices or between a central office and a PBX system.

UNDERGROUND SERVICE CONNECTION - A customer‘s “drop" wire which is run under-
ground from a pole line or an underground distributing cable.

USER - A person, not necessarily a customer, on whose behalf a contract for
service has been entered into.

WATS - Wide Area Telecommunications Service. The furnishing of inward or

outward switched telephone communications service between a wide area service
line and specified service areas.

CANCELLED

SEP 151394

gy_9= =/ _
Public Service Gommission
MISSOURI

FILED

JUL 1 1987
87498rf7*48
Public Serviee Commission
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TOLL RATE - The initial period charge prescribed for % to?@gqgssag%%#sually
based upon a minimum initial period and distance between/exchanges. ! 0D

P

i‘ U \" ".
TOLL SERVICE - Toll service {Long Distance Service) is,thgﬁnggggpégJﬁhe total;
telephone service rendered by the Company which is furnf%hedwbﬁﬁﬁééikgygggmgﬁﬁ

in different exchange areas in accordance with the rates and—requl-ations

specified in the Company‘s Toll Tariff.

TRUNK LINE - A circuit over which customers' messages are sent between two
central offices or between a central office and a PBX system.

UNDERGROUND SERVICE CONNECTION - A customer's "drop" wire which is run under-
ground from a pole line or an underground distributing cable.

USER -~ A person, not necessarily a customer, on whose behalf a contract for
service has been entered into.

WATS - Wide Area Telecommunications Service. The furnishing of inward or
outward switched telephone communications service between a wide area service
}ine and specified service areas.

R

L

Feg 1 1987
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Houston 4 Raymondvilie, Roby 1.10
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i Lewistown 1 - CANCELLED
- Monroe City 3 --
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: . Mt. Vernon 4 .- SEP 151994
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Mtn. View 3 Toop BY ﬁ7:2 / e,
Palmyra 4 ublic Service Commission
Paris 3 - MISSQURI
Raymondville 4 Houston 1.10
Seymour 3 -
Shelbina 3 -
Shelbyvilie 2 --
: (D)
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West Quincy 7 Quincy 1.10
‘ Willow Springs 4 --
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HINNVAT (N
Rate Public Service Cegaqussion
Exchange Group EAS Points Camp.

. Aurora
Brunswick
Cabool
Canton
v Clarence
: Dalton
* Ewing
Houston
Hunnewell
Keytesville
LaGrange
Lewistown
Monroe City
. Monticello
Mt. Vernon
Mtn. Grove
Mtn. View
Palmyra
Paris
Raymondville
Seymour
Shelbina
Shelbyville
Triplett
West Plains
West Quincy

. Willow Springs

. A. ADMINISTRATIVE

1. Exchange Listing

Keytesville $1.10
Raymondviile, Roby 1.10

Dalton _ 1.10

Houston 1,10

PNV NNWW P WaRWHLPREWHMNNERENRDWWRN &
[}
[}

Quincy 1.10

) A ER

8 :
) gqﬁﬁ5 y
o

iFfLii;ﬁ; Svice LOmInssiol s

Issued: - Effective:
DEC 01 1986 Darrel Hollinger, Vice President FEB 01 1987

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC, Section 4
Second Revised Sheet 3
Canceling First Revised Sheet 3

RECEIVED

LOCAL, EXCHANGE SERVICE
DEGC 20 1990
A. BAdministrative (Continued .
‘ ’ MISEOUR
2. General Public Sevvice Commission

The Local Exchange Service Rates in this section are for line access
service only and do not include any terminal equipment beyond the
standard connector with the exception of coin box service. The rates
are subject to the conditions set forth herein and the General Regu-
lations governing provision of service. The General Regump@@ELq_rEDset
forth in Section 2 of this Company’s Tariff.

3. Conditions

SEP 151994
gy 7314

At locations where facilities permit, two-BHP&‘r‘ dICEdurrpaitgionC)
service is not offered to customers requesting new tel¥phohd)Bérvice
or to customers requesting a change in their existing telephone
service,

a. Service Upgrades

Locations in which facilities permit the exclusive. provision of
One-Party service for all customers within an exchange will be
designated as such on the local Exchange Service Offerings Sheets,
item B. following:

Those locations in which facilities permit the exclusive provision
of one-party service for all customers within a designated area will
be identified on the appropriate Exchange, Zone and/or Base Rate
Area Map as approved by the Missouri Public Service Commission.
Existing two-party and four-party customers will be allowed to
continue their service until such time as they are upgraded by the
Company as shown on the approved "Local Exchange Service Offerings”
sheets and/or maps. At the time the customer’s two-party and
four-party service is upgraded to one-party service, the application
of the normal Service Charge(s) will not apply.

The four-party conversion will consist of the following:

1) The Company will remove the party line instrument adapter, or,
if modifiable, rewire the ingtrument. The customer will not be
charged for a premises visit or for rewiring the instrument when
required.

2} As the Company completes upgrading, as shown on approved "Local
Exchange Service Offerings" sheets and/or maps, only business
and residence individual 1line flat rate service will be
available. One-party rates will be effective for each customer
on the date the customer’s service is upgraded to one-party

service. (<)
Issued: DEC 2 ¢ 1990 Effectfve:FEE";Q 19{&,” Eﬁ
Gerald D. Harris, Vice President == ts st
Wentzville, Missouri FEB 16 1841

Public Sarvice Commist



7

CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section

- First Revised Sheet
- - Canceling Original Sheet

w W

LOCAL EXCHANGE SERVICE

RECEIVED

A. Administrative (Continued) MAY 26 1988

2.

General MlSSOUR\ sslor
The Local Exchange Service Rates in this seqti¢nicaSensse GamMREess
service only and do not include any terminal equipment beyond the
standard connector with the exception of coin box service. The rates
are subject to the conditions set forth herein and the General Regu-
lations governing provision of service. The General Regulations are set
forth in Section 2 of this Company’s Tariff.

Conditions
a. Service Upgrades
1) Two-party (R2) and four-party (R4) residence services in the
Base Rate Area are limited to existing customers at their

present location, as indicated on specific Local Exchange
Sheets.

2) Two-party residence services (RR2) outside of the Base Rate Area
is limited to existing customers at their present location, as
indicated on specific Local Exchange Sheets.

FILED
AUG 15 1988
Public Service Commigsior

Issued:
1 3

“Effective: “AUG

‘tl‘,.-"."n. o

MAY 2 6 1388

15 1988

g

Howard J. KReister, Vice President
Wentzville, Missouri

(C}

{c)
(T)
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CONTEL SYSTEM PSC MO, NO. 3
OF MISSOURI, INC. Section 4

Original Sheet 3

A. Administrative (Continued)

LOCAL EXCHANGE SERVICE ‘RE@EW] E_ﬂl)’—-

peEC 1 1886
2. General et
NS (S ]

The Local Exchange Service Rates in this sectionparelafora linemaceess
service only and do not include any terminah_gquipment—beyond‘the
standard connector with the exception of coin box service. The rates
are subject to the conditions set forth herein and the General Regqu-
lations governing provision of service. The General Regulations are set
forth in Section 2 of this Company's Tariff.

3. Conditions
a. Service Upgrades

1} Two-party (B2-R2) and/or four-party (B4-R4) bg}iness and
residence services in the Base Rate Area are limited to existing
customers at their present location, as indicated on specific
Local Exchange Sheets.

2) Two-party business and residence services {RB2-RR2) outside of
the Base Rate Area are limited to existing customers at their
present location, as indicated on specific (Local Exchange
Sheets.

CANCELLED
AU%}ES 1988
gy | # -
Public Service Commission
MISSOURL
FoTE
FEB 1_ 1987
e  upil Sevice ommissiu
Issued: Effective:
DEC 01 1986 Dparrel Hollinger, Vice President FEB 01 1987

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section

Original Sheet

B oW

LOCAL EXCHANGE SERVICE

e

BE@E”WED

A. Administrative (Continued)

B ina e

(
3. Conditions ({Continued) } DEC _i980
b. Discontinuance of EAS ﬁ 'Wiﬁsu‘
The Company will discontinue service Lﬁ%”%;ﬁ????gkkWS Foltes

between exchanges as a result of a survey as set forth following:

. 1) Company has received a petition or petitions from one of the
exchanges requesting that the Company conduct a survey to
determine whether EAS should be discontinued.

If prior surveys have been conducted in the affected exchanges,

at least two years shall have elapsed since the last survey
before an additional survey is initiated.

2) A minimum of 50% of the combined total customers in the affected
exchanges must vote. Then, at least two thirds (66 2/3%) of the
combined total customers in the affected exchanges voting, must
vote to discontinue such service.

. 3) The survey cards will be returned by the customers to the
Secretary of the Public Service Commission for validation and
tabulation. The Public Service Commission will advise the
Company of the survey resuits and, if the appropriate
requ1rements are met, the Company will then discontinue such
service, together w1th the appropriate EAS Rate Component as
soon as is practicable.

4) The term “customer" is defined in Section 3 of this Tariff.

4. Taxes

. Applicable taxes levied by State, County and local taxing authorities
are in addition to the rates set forth in this Section. (See also
General Requlations - Section 2 of this Tariff).

I
¥

I ‘

oncened o 00D

~ ‘ FER 1_ 1987
@ | sgp 151094 | !
| 9~ Vi 00 D3 Connmssion
ey B3 mgent e

S 1c6
® | Pl S0l FEB 1 1987

Issued: . Effective:
DEC 01 1986 Darrel Hollinger, Vice President
Wentzville, Missouri




CONTEL SYSTEM

OF MISSOURI, INC. Section

PSC MO. NO.

Second Revised Sheet
Canceling First Revised Sheet

U U W

“HECEIVED
DEC 20 1330

LOCAL EXCHANGE SERVICE

A. Administrative {Continued)

5.

Local Exchange Rate Component

Rates
Component, plus an Extended Area Service Component, where applicable.

The Local Exchange Rate Component is determined by its Rate Group
Classification.

a.

MISEOURI

in the 1local exchange are composed of Local Exchange Rate

Rate Group Classification is determined by two elements. They are:

1)

2)

Minimum grade of service offered in each exchange. (See 5.a.2)
following).

The Flat Rate Calling Area -

A Flat Rate Calling Area is defined as the area within which
station-to-station calling is permitted without the application
of Message Toll Charges. Such an area may consist of one or
more central offices, as well as one or more exchanges (as is
the case when Extended Area Service is provided between
exchanges).

The size of the Flat Rate Calling Area is determi@&N@ELtﬂED
total number of access lines, identified below:

Main Telephone Access Lines (including Centrex 2
Administrative Stations); SEP 151994

Foreign Exchange Terminals of this Company; 931

Public Service Commission

(T)

Mobile Telephone Units, stations, including,ﬁ) egsﬂﬁtfsf—~"——r—.
Public and Coin Box sets; ublic service Commissic

PBX and PABX Trunks; MISSOURI
Key Business Lines.

The Local Exchange Rate Component Schedule, by class and grade of
service shown on Sheet 8 are included herein:

1

2)

Within the Base Rate Area - business and residence individual
line service (B1-Rl), and

Outside the Base Rate Area - business and residence four party
service {AB4-AR4). (1)

Normally, mileage rates apply to business or residence grades of
urban service provided outside of the Base Rate Area except in
those exchanges in which flat rate services are offered. Any
exceptions are noted on A.6., LOCAL EXCHANGE SERVICE OFFERINGS,

(1) See paragraph 3., a. preceding.

Issued:

DEC 2 ¢

Effective: PEB 16 W3
990 Gerald D. Harris, Vice President = .
Wentzville, Missouri FEB 16 1391

(T)

{N)

Public Service Commis!



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 4
) First Revised Sheet 5
Canceling Original Sheet 5
. LOCAL EXCHANGE SERVICE RECE‘VED
. A. Administrative (Continued) MAY 26 1988
5. Local Exchange Rate Component MISSOURI

Rates in the local exchange are composed oé" b%c§?wﬁek%gmm'§a{:op

Component, plus an Extended Area Service Component, where apphcable.
The Local Exchange Rate Component is determined by its Rate Group
Classification.

. a. Rate Group Classification is determined by two elements. They are:

1) Minimum grade of service offered in each exchange. (See 5.a.2.
following].

2) The Flat Rate Calling Area -
A Flat Rate Calling Area is defined as the area within which
station-to-station calling is permitted without the application
of Message Toll Charges. Such an area may consist of one or
more central offices, as well as one or more exchanges (as is
the case when Extended Area Service is provided between
exchanges).

9} The size of the Flat Rate Calling Area is determined by the

. \fb total number of access lines, identified below:

Main Telephone Access Lines {including Centrex
Administrative Stations);

Foreign Exchange Terminals of this Company;

Mobile Telephone Units, stations, including Fixed Units;

Public and Coin Box sets;

PBX and PABX Trunks;

Key Business Lines.

o
)
: b. The Local Exchange Rate Component Schedule, by class and grade of (N)
.service shown on Sheet 8 are included herein:
. 1) within the Base Rate Area - business and residence individual
Iine service (BI-R1l}, and
OQutside the Base Rate Area - business and residence four party
service (AB4{-AR{). {N,
2) Normally, mleage rates apply to business or resxdencer grades of (C
urban service ptov1ded cutside of the Base Rate” Argaléxcept in
those exchanges in which flat rate services are offered. Any (N
. exceptions are noted on 4.A.6., LOCAL AEXCHANGEJSSERVICE [
OFFERINGS . Pubi (N
- PUBhic Service Commi -
A portion of the above material formally appeared on Sheet 6. mmissior (N
. Issued: Effective: RUE—15-1388

e 06E v

-~
MAY 26 1988 Howard J. Keister, Vice President
Wentzville, Missouri
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CONTEL SYSTEM . PSC MO. NO, 3
OF MISSOURI, INC. Section 4

Original Sheet 5

A. Administrative (Continued} )
DEC 1185 |
5. Local Exchange Rate Component i
VWbb Uﬁl Coe ¥
Rates in the local exchange are composed p& anqﬂ tﬁfh?h geq Rate
Component, plus an Extended Area Service Co#bonenfa“’ re’%bgllgable.
The Local Exchange Rate Component is determined by its Rate Group
Ciassification.
a. Rate Group Classification is determined by two elements. They are:
1) Minimum grade of service offered in each exchange. (See 5.a.2.
following).
2} The Flat Rate Calling Area -~
A Flat Rate Calling Area is defined as the area within which
station-to-station calling is permitted without the application
of Message .Toll Charges. Such an area may consist of one or
more central offices, as well as one or more exchanges {as is
the case when Extended Area Service 1is provided between
exchanges}. 7
The size of.the Flat Rate Calling Area is determined by the
total number of access lines, identified below:
‘Main Telephone Access Lines (including Centrex
Administrative Stations);
Foreign Exchange Terminals of this Company;
Mobile Telephone Units, stations, including F1xed Units;
Public and Coin Box sets;
PBX and PABX Trunks;
Key Business Lines.
g fﬁ"*“"“ '
A
GANCELLED | |
- : 51
g 15 1988 - Fe e I
N £ —
jgsion FLES Ledve  GUININSSIGH
RMw%MmCWW A i
souR
FEB 1 1987
Issued:

- -

LOCAL EXCHANGE SERVICE} RE@EHWE@ ’
|

Effective: tan 0 1 QQ?
DEC 011985 Darrel Hollinger, Vice President i
Wentzville, Missouri




CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 4
First Revised Sheet 6
Canceling Original Sheet 6

MAY 26 1988

. A, Administrative (Continued)
MISSOURI

5. Local Exchange Rate Component (Continued) Public Service Commission .

c. Rate groups within the Local Exchange Rate Component Schedule have
specific access line parameters and monthly rates for the various
classes and grades of service. The rates shown for each of the
seven rate groups on the Local Exchange Rate Component Schedule by

class and grade of service do not constitute filing or availability
. of any or all specific classes and grades of service in any
' exchange,

d. when the quantity of access lines in the Flat Rate Calling Area of
an exchange through normal growth exceeds or falls below the limits
of its effective Rate Group Classification for more than three
consecutive months, the Company will automatically reclassify the
exchange to its proper rate group by filing a revised Local Exchange
Rate Component Sheet with the Missouri Public Service Commission.

e. When the scope of the Flat Rate Calling Area of an exchange is
expanded or reduced by addition or elimination of other exchanges to
P or from its Flat Rate Calling Area, the Company will reclassify the
‘ . home exchange to its proper Rate Group Classification by filing a
revised Local Exchange Rate Component Sheet with the Missouri Public
Service Commission.

f. Section 4.A.6., LOCAL EXCHANGE SERVICE OFFERINGS, indicates classes (T)
and grades of service offered in each exchange. (T

CANCELLED

SEP 151934

® py__ 93~/

A S PR
blic Service CommEsion
Publ MISSOURI

FILED

) AUG 15 1988
. Public Service Comimissior:

A portion of the above material now appears on Sheet 5 in a revised format. (r

’ ‘ Tssued: Effective: pyg 15 1988
" MAY 261988 '

Howard J. Reister, Vice President ' ukiiiiesmmueppooas

Wentzville, Missouri




CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 4

Original Sheet 6

LOCAL EXCHANGE SERVICE

. -hi - - S
. A. Administrative (Continued) ?‘ RE@E{JWE@

5. Local Exchange Rate Component (Continued) DEC 1 1986 %
b. Normally, mileage.rates apply to bus1nessjor res1dence.grades of’

urban service provided outside of the Base Rate Area‘exk@p in those
exchanges in which flat rate services are offened Sarvice & (ﬁnnﬂ%ﬁgﬂ

. c. Rate groups within the Local Exchange Rate Component Schedule have
specific access line parameters and monthly rates for the various
classes and grades of service. The rates shown for each of the
seven rate groups on the Local Exchange Rate Component Schedule by
class and grade of service do not constitute filing or avai]abi]ity
of any or all specific classes and grades of service in any
exchange, - -

d. When the quantity of access lines in the Flat Rate Calling Area of
an exchange through normal growth exceeds or falls below the limits
of its effective Rate Group Classification for more than three
consecutive months, the Company will automatically reclassify the

exchange to its proper rate group by filing a revised Local Exchange
| . Rate Component Sheet with the Missouri Public Service Commission.

e. When the scope of the Flat Rate Calling Area of an exchange is
expanded or reduced by addition or elimination of other exchanges to
or from its Flat Rate Calling Area, the Company will reclassify the
home exchange to its proper Rate Group Classification by filing a
revised Local Exchange Rate Component Sheet with the M1ssour1 Public
Service Commission., . 3

f. Classes and grades of service offered and available in each exchange
are shown in Section 4.B. of this tariff.

CANCELLED ,,
anG 15 1988 !

| FER 11987
;_,MM a
BYorwce Commission \} \
l
{

Public € e e 03 L3 SOIMIMISSION
. MISSOURI b e
j O FEB 1 18¢7
Issued: : Effective:

DEC 0 1 1586 Darrel Hollinger, Vice President
Wentzville, Missouri



“CONTEL SYSTEM OF MISSOURT, INC. PSC MO. NO.
d/b/a GTE SYSTEMS OF MISSOURI Section
Fifteenth Revised Sheet

Canceling Fourteenth Revised Sheet

-~ By

LOCAL EXCHANGE SERVICE RECEIVED
°® APR 27 1997

A. Administrative 'VHSSOUH
) i j
6. Local Exchange Service Offering Fublic C Sanine o
CANCECPEMission

SEP 151994
~ By 73~/

LOCAL EXCHANGE SERVICE OFFERING Puhlic Service Commission

fithin The Base Rate Area Outside the BasHRSROLIR!
Rate Bl BTK KBL Rl *COT ABL ABTK AKBL AR
Exchange Group8CM BCT CKL MBR BIRA RCM R2 R4 MBR CB COTR  OBCM AMBR BCTQ OCKL AB4 ORCM AMRR AR4 ACBLOTA
Aurora (2) 4 X ox X X X X X x X X X x X X x X X
Brunswick (Tripiett) 2 X x x x x X ty x x x X X {C)
Cabool (2} 3 0x X ox X x X X X X X X X X XX X x
Canton P ox o ox o ox o oxoox ox (LWL x x  x x X
Clarence (2} 2 XX X X X X X X x x X X X X X X X
Dalton 2 X X X X X X X X x b3 b3
Ewing (2) 1 X X X X X X X x X X x X X X X X x
Houston (2) 4 x X X X X X X x X X X X X X X XX
K Hunnewell (1) 1 x x x x x x {L) X X x x X % X X X X % X x
Keytesville 2 X X x X X x PO S § X X
LaGrange (2) 2 X % X X X X X x X X x X x x x XX
Lewistown (2) 1 X x X X X X XX X X x X X X X XX
Monroe City (2) 3 X X X X be X X x X x X x X X X X X
Monticello (2) 1 X X X X X X X X x X X X x PO XX
Mt. Vernon (2) 4 X X X X X X X x X % X X X X X X x
Wtn. Grove (2} 4 X X x x X x X x X X X X X X X XX
Min. View (2) 3 X X x X X X X x X X X X X x x x X
Palmyra (2) 4 X X x X X x X X X X X x X X X XX
Paris (2) 3 X X X X be X X X X X X x X X X X X
Raymondvilie (2) 4 X X X X X % X X X X X X x X X X X
Seymour (2) 3 X x x x XX X X X x % X X X P X X
Shelbina 3 x X x x % X (L) x x «x X X
Shelbyville 2 X X X X X X X X X X X ()
D
West Plains (2) 5 X X X x X X X X X X X b3 X X X X X
West Quincy 7 X X X X X X X X X X X
¥illow Springs {2) 4 X X X x X X X x X X X X X XX X X

(L) Limited to existing customers at existing locations.

{1) Mileage rates are applicable for Outside the Base Rate Area customers residing within a distance billed at up to
five units of mileage, not to exceed the applicable "Qutside the Base Rate Area™, Flat Rate. (See Section 5,
Mileage Charges [ntra-exchange.)

By =
FUL;-.:@

{2) Mileage rates are not applicable. See paragraph 3., a. preceding.
L JUN 291392

(10, PLBLIC SERVICE GOMM.

i . Issued: April 27, 1992 Effective: " NSEO0

Gerald D. Harris JUN 29 1992
Regional Director-External Affairs
Wentzville, Missouri



* OF MISSOURI, INC. Section

CONTEL SYSTEM PSC MO. NO.

d/b/a GTE SYSTEMS OF MISSOURI Fourteenth Revised Sheet

Canceling Thirteenth Revised Sheet

~ N B

LOCAL EXCHANGE SERVICE

A. Administrative

RECEIVED

JAN 17 1992

MISSOURI
Public Service Commission

6. LOCAL EXCHANGE SERVICE OFFERING

LOCAL EXCHANGE SERVICE OFFERING

Within The Base Rate Area Qutside the Base Rate Area

Rate Bl BTK ¥BL R1 XCOT  AB1 ABTK AKBL AR1

Exchange GroupBCM BCT CKL MBR BIRA RCM R2 R4 MBR CB COTR  OBCM AMBR BCTO OCKL AB4 ORCM AMRR AR4 ACB COTA

Aurora (2) 4
Brunswick
Cabool (2)
Canton

Clarence (2)
palton

Ewing (2)
Kouston (2}
Hunnewell (1)
Keytesville
LaGrange (2)
Lewistown (2)
Monroe City (2)
Monticello (2)

Mt.

Mtn. Grove (2)
Mtn. view (2}
Palmyra (2)
Paris (2}
Raymondville (2)
Seymour (2)
Shelbina
Shelbyville
Triplett

West Plains (2)
West Quincy
Willow Springs (2)

(L)
(1)

(2)

| — —— ——— — —— — — —

X X X X X X X X

(L)
(L) (L)

X X X X X X X X

X X X X X X X X

»o X
x>
*x ®
o
»x x
M
x X
o

(L)

>
b3
>
»®
>
>
>
>
>
x

Vernon (2)

DM D M I X K MM M X
MO M MM X X M X R
MM M DM M W M X M M X
Mo O X XM MK XK XK
MO W DO MM M XK W M
O MO M M M M MK MK
HKoOX MM MO MMM MM
MOM M D MM ORI MW

(L)

MM B M M M M M M X M I K WM MM W MK KM MM KX K
x
*

2N WG B LoD s B b L0t RN B b= N N
WO M N M N R M M M M W MMM MM KW MM XK MM
MM M D O M X D N X MM MO X W M M M MM DM XM
MM OBEOW N XK MMM O M M MK M X M M XK MOX MM M
M D B M N M M M M M D I X X MMM MK MR X MM X
2 DO M X XX MO N D XK M oM MM M MR MM KRN X
MO M OO M N M NN MMM XK MOX X I MM M N
OM N B D X X I D M I I N X M XM M DM M MK X MR XX
MoOM O O M MO OD MM M M M MR XK MM NN MK K

Limited to existing customers at existing locations.
Mileage rates are applicable for Outside the Base Rate Area customers residing within a distance bi f%;é@ to
5

;‘}‘{;gﬁﬁﬁ&?i ;:?gae-'e:g;a ;;g 'e)xceed the applicable "Qutside tﬁﬁjﬁgﬁﬁﬁﬁ Fiat Rate. (Se
Mileage rates are not applicable. See paragraph 3., a. preceding FEB 221392
JUN 29 1992 # 2
ay [§% K T Mo, puBLIC SERVICE COMM,

Public Service Commission
MISSOURI

Effective: milmivowttyel7 jfiday
FEB 22 1882

Issued: January 17, 1992

Gerald D. Harris
Regional Director-~External Affairs
Wentzville, Missouri

{)



CONTEL SYSTEM PSC I‘S'Igétliﬂg;l
OF MISSOURI, INC. .

d/b/a ' Thirteenth Rev;sed Sheet
GTE SYSTEMS OF MISSOURI Canceling Twelfth Revised Sheet

L LS - FY)

@ LOCAL EXCHANGE SERVICE RECEIVED
Ut 4 1991

A. Administrative

——

MESOURI
. 6. LOCAL EXCHANGE SERVICE OFFERING Public Seorvice Commissinn

‘ LOCAL SXTHARGE SERVICE OFFERING
Withio_The Base Rata Ares Outsids the Rase Rate Arss
~ rate 81 BTE EBL - TCoT BL ABTE AKSL AL
Exchange Group BCR BCT CRL MBR Bi1RA RACM A2 B4 MRR OB COTR OBCHM AR BCTO OCKL ABd ORCHM MMUR AR4 ACE  COTA

Aurcra (1) 4 2 x 4 x 4 } § z T b 4 X 4 z H T X 2 x
Brunawick 2 X z X z z x L x x I I
Cabool () k) x z x z x x r x x x X x T x X x x
cantan 3 b } x H z T Ly (L) x % H z z
Clatance (2) 2 x X x x x X X X x X x x x 4 x x
Daltan 2 z x X H x x X x X 2 x
twing {2} 1 x z x x z b S ¢ } 8 z T z x x x | (]
Houaton (31 [] x x x X T x X X z z x x H x z T x
Hunnewell I13) 1 x X 4 X b4 x [$ 3] x X } 4 S x x z X X } 4 I x
Keytesville 1 b 3 I x X x H E S x x ) 4
LaGrange £2) 2 z b z x x x x X I x X z z ® x x T (¢
Lewistown (2) 1 z X H x % x x x x x X I x X b 4 x x
Moncoe City (2% k} x b g x x z x x x x x X z x X x x x
sonticello (21 ] x x x x H x b I x x x x x x x x T o)
M. Vermon {1} L] x z x x X x S } 4 x x z x x x x b 3
HMtn. Grove (2) L} X 4 k4 x X ) 4 3 X x x x } 4 } x x b 4 H
Rin. View b} x z 4 z x I (Lo x X 1 x x
Pulmyrs (2) 4 z x x z x x T x x x T H x x x H X ()
Paris (2) 3 x x x X x X L I x x x X x x 4 z E S 4
Raymondville {2} 1 4 x X 2 x X Iz z x b H % z 2 x x
Seymour {2) k] H x 4 x x x 1 X x T } 4 4 z x x X x
Shelbina 3 x x x x x x Ly 31 2 z I x

. Shelbyville H x = X x x x T x x 2 x
Triplett ] X 3 x x z x E I x x x
Wast Plainm (2} 5 ) 4 x z X } ¢ X b ¢ b 4 b 4 z b x ) § b 4 x x
“est Quincy ? X X x x x X b S § z 2 X
Willow Springs (2) 4 b 4 | x x x x x x x x x S } x x b 4 L B (]

{LI Limited to existing customers at existing locations.
1) mile rates ara applicable for Outside the Baze Rate Area customets residing within s distance billed st up te five units of

mileaga, not to sxcesd the spplicsbie "Outside the Bage Rate hres®, Plst Rate. (Ses Saction §, Milesge Charges Intra-sxchangy.)
{2) Milesge rates are not applicablie. Ses parsgeaph 3., a. preceding.

3 (93
punic S gsou®  FILED

NOV 4 199§
@

MO .dLIC SERVICE COMM,

Issued: October 4, 1991 Effective: November 4, 1991

Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri
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CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.

Section

Twelfth Revised Sheet

Canceling Eleventh Revised Sheet

~ ] W

LOCAL EXCHANGE SERVICE

RECEIVED

A. Administrative JUN 20 1991 .
6. LOCAL EXCHANGE SERVICE OFFERING MISSGURI
. H * . I3
Public Service Commission
LOCAL EXCHARGE SERVICE OFFERIRG
Within Tha Base Rate Area Outsides the Rase Rate Area
Ratae a1 8TX KBL Rl XCoT AB1 ABTK AEBL ARL
Exchange Group BCM BCT CEL MBR BIRA RCM R2 R4 MRR CB  CDTR OBCM AMBR BCTO OCEL AB4 ORCM AMBR AR4 ACE COTA

Aurora {2} L] X b S X X 9 ; 4 X x 4 b 4 x b 4 b 4 x X x X
Brunswick 2 4 x 4 x X b (L} X b b & X 4 (T
Cabool (2) 3 X p 4 X X X X b 4 b 4 4 z b 4 X X X 4 X b 4
Canton 3 X X X X b 3 4 (L) (L) X X X X X
Clarence (2} 2 x x X 3 X X X x b 4 X b 4 X } 4 X X x X
Dalton 2 x I x X X X p 4 X X X k3 {T)
Ewing (1) 1 X X X X X x Ly x x b 4 b 4 X x X X b 4 X b § X X {T}
Houstom (21 ___ 4 x x x rt x x_ . ——T—X_1 x __ X _X_ _X_ -~ X --% - SRS S
Hunnewell (1) 1 b 4 X237 % X {L) z X b 4 X X x F 4 X X X } 4 ) 4 4 (T}
Keytesville 2 X X X I 4 b 4 X x x x X i)
LaGrange 2 x X x 4 } 4 b 4 (L} x £ X X 4 {T)
Lewistown (2) 1 X b ¢ S X X X X b } 4 x ) 4 X X X b 4 4 4
Monroe City {2) 3 X X x X . X X X x X X X X } 3 X 4 } 4 x
Monticallse (1) 1 b x X X } 4 X x X X x X x X x X } 4 X z X {r
Mt. Vernon {2} 4 ) 4 X b 4 X X X x x ) 4 x b b 4 x X X z X
Ktn. Grove {2} 4 ) 4 X x X X X X X P 4 p 4 b 4 b 3 b 4 ) 4 X X 4
Mtn. Visw 3 x x x X X X {L) (L) % X X X X
Palmyca 4 x b 4 X 4 X x (R X X 4 X iT)
Partis 3 X X x X I _x (39} x x x X X iT)
Raymondville {2} 4 x X z X b 4 X x b 4 X X x b 4 b 4 x x X x
Seymour (2) 3 x X x x X X b 4 4 x X b 4 4 x I X X I
Shelbina 3 X x x b 4 X X (L) X X X X X (T)
Shelbyville 2 X X X z x b4 X x X x b 4 m
Triplatt 2 X X ¢ x b x r x X X b 4 i)
West Plains (2) 5 I X b 4 b 4 g x ) 4 X x x b X z ) 4 X z X
West Quincy ? X b b 4 x X X b ¢ x ) 4 b 4 X
Willow Springs 4 b 4 X b 4 X X ) 4 {L) (L) X b 4 4 b 34 X

{L)
{1)

(2}

Limited to existing customers at exzisting locationa.

Mileage rates are applicable for Outside the Dase Rate Area customers residing within a distance billed at up to five units of

mileags, not to sxceed the applicable "Outside the Basa Rate Area®, Flat Rate.

Milesage rates are not applicabla. See paragraph 3., a, p:ac-dingﬂ

{Sas Section 5, Mileags Charges Intrs-exchange.}

CANCELLED

I ARCR]

Eaﬁ )f&l:*i '!; » "
Public Service Commission
EISSOLIRI

FILED
JUL 22 1991
Public Service Commissien

3 =<

e

=

4

Issued:

JUN 2 0 1991

Darrel Hollinger, Vice President

~ Effective:

JUL 22 199

Wentzville, Missouri
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CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section
‘ Eleventh Revised Sheet

Canceling Tenth Revised Sheet

e

LOCAL EXCHANGE SERVICE

RECEIVED

A. Administrative
APR 1§ 1991

MISSOURI

6. LOCAL EXCHANGE SERVICE OFFERING

Public Service Commission

LOCAL EXCHANGE SERVICE OFFERING

Within The Basse Rate Afsa Outside the Rass Rate Arsa
Rate Bl BTK K8L Rl XCoT AB1 ABTK AKBL AR
Eichanﬂ Group bco 25_1' ﬂl— HBR B1lRA lg!_ﬁ_2 R4 _Hll! S_l_! COTR OBCM AMMBR BCTO OCKL _A_l;-l ORCH AMRR MN Lt_:_b. COTA

Aurora (2} 4 X X X X X x X x x X X x 4 } 4 4 X X
Brunswick 2 X X x x 4 X (L) (L) X X X X } 4
Cabool (2} 3 X } 4 x x x x Y X x x b 4 x x x X X x
Canton 1 X z X X b b 3 (L) (L) X X X X X
Clatence {2) 2 X X b 4 X X X X X x X X z X X x X b 4
Dalton 2 X X z X b 4 } 4 (L) (L) x X X X X
Ewing (1} 1 X X X X X X (L} (i ¢ X X } 4 X x x x X X x x X
Houston (2) 1 x X X b 4 b 4 x X X z X x b 4 b 4 x X X x
Hunnswell (1} 1 X X X X X x {Ly (L) X x x X x 4 4 x x 4 X 4 X
Keytesville H X X X S b 4 X {L)y (L} X X X X X
LaGrange 2 X X X x b 4 X (LY (L} % X X } 4 X
laviztown (2) 1 X X x x X : 4 X < X X X X X b x X X
Monroa City {(2) 3 x x b 4 X b ¢ X X X b 4 z b4 x b 3 X x x
Monticalle (1) 1 4 p 4 x X X X (L) (L) X k X X b X b X x I X k X
Mt. Varpnon {2} 4 X X b 4 X X x X X X x X X b b 4 X b 4 ) 4
ntn. Grove (2} 4 X x X X x X 3 x X X x X b 4 x 3 X X
Mtn. View 3 x 4 x b 4 X X (L) (L) X 3 X X x
Palmyta 1 X X } 4 z X x {L) (L} x X x X X
Patis 3 X b 4 X X X X (L) {Ly x x X x x
Raymondville {2} 4 b 4 X X x x x } 4 x x x X b 4 } 4 b X X X
Seymour {2) 3 X Iz X x X X X x X i b x b 4 X X X p 3
Shelbina 3 b 4 x X X X X (L) (&) x x X 4 X
Shelbyville 2 R 3 b b 4 X X X (L) (L) x X X x x
Triplett 2 X X b 4 2 3 x Ly (Lt x X X 4 x
Wesgt Plains (2) 5 x X X x x X X X X X x X X x x b 4 X
West Quincy 7 x b 4 X b 4 X 4 b 3 X X } 4 b 4
Willow Springs 4 b 4 X X b 4 X X (L) (L) % X x X b

{k} Limited to exisring customers at existing locations.

(1) Milaage rates are applicable for Outside the Bass Rate Area cusiomers residing within a distance billed at up to five units of
mileage, not ta sxceed the applicabls "Outside the Base Rate Area™, Flat Rate. (See Saction 5, Milesge Charges Intra—sexchsnge.)

{2} Mileage rates are not applicable. See paragraph 3., ». preceding.

CANCELLED
JuL 221991 FILED
By 14° RS, MAY 20 1991

bl s Service Commisaion

{T)

(T

(1)

IT)

MISSOURI Public Service Commisgien

Issved: A — Effective:
PR:4.

- 1 ? ’991 Darrel Hollinger, Vice President
Wentzville, Missouri

MAY 2 © 99



CONTEL SYSTEM , PSC MO. NO.
OF MISSOURI, INC. Section
Tenth Revised Sheet

Canceling Ninth Revised Sheet

~ g e W

LOCAL EXCHANGE SERVICE

RECEIVED
MAR 1 199

MISSQUR!

A. Administrative

6. LOCAL EXCHANGE SERVICE OFFERING

Public Service Commission

LOCAL EXCHANGE SERVICE OFFERING

Within The Bass Rita Area . Qutside the Baze Rats Area
Rate Bl  BTK KBL 3% xcoT AB1 ARTK  AKBL ARL
Exchange Sroup BCM BCT CKL MBR BIRA RCM R2 R4 MRR €8 'COTR OBRCHM AMBR BCTO OCKL AB4 ORCHM AMRR AR4 ACE COTA
Aurora {2} 4 x x x X x x X x X X x 4 X X ) 4 X X
Brunswick 3 X - b 4 X x h 4 X L) (L} % x x X
Cadaal 3 x x b 4 X 4 X (L) X x x X x
Canton 3 X x X X x I (L) (L} X X X x x
Clacsace 2 x x x b 4 } 4 b 4 {L) (L) X X x X X
Daltan 2 x x X X X X (LY (L) X ) 4 X b & b 1
Ewing (13} 1 4 X x x x x {L)} {L) X x b 4 X X 4 b 4 X X x X x X
Houston 4 x x b 3 X X X (L) (ty X X 4 b 4 x
Nunnywell (1} i X b 4 X X 4 x (L) {Ly X 4 4 x x X x x 2 3 X 4 X X
Keytasville 2 x x X b 3 x 3 {L) (1) X } 4 X X 4
LaGrange 2 X } 4 x x x b 4 {L}y %) X b 4 4 X X
Lewistown (1) 1 x X 9 X z (L) (L) x x X x x x 4 X x X X X b 4
Monroe City (2} 3 x X b 4 b b 4 x x x i
Monticello (1) 1 X 4 X X x & {Ly (L) X x X x X X b X x x X X x
Mt. Vernonm (2} 4 b 3 x x 2 x b 4 : x X x
ntn. Grave (2) 4 x X X x 9 4 I X b b 4 4 4 x X b 4 b 4 X
Mtn. View 3 X x 4 X X t 4 L Ly x X x X x
Paimyra 4 x X X X b 4 p 4 {Ly (L) X X X x 4
Parcis 3 X b 4 X X X x Lt Ly x X X b 3 x
Raymondvilla (21 4 X X Xz 4 k4 x . X x x p 4 x b X - x 3 X I
Seymour (2%} 3 ; 4 X 4 x X } 4 4 x x X 4 x x X } 4 b 4
Shelbina 3 x 4 x x x  § Ly (L) X 4 4 X x
Shelbyvilla 2 x x X X K X {Ly L x x x x X
Triplett 2 x X x X b 4 X L) (L x b 4 X x x
Wast Plains (2} ] X 4 x x x X r X x X X x x x b X
West Quincy 7 X X X X x x X X x x X
Willow Springs 4 x X b § x x X (L1 (L) x X x I x
(L) Limited to existing customers at existing locatjons.
(1} Mileage rates ace spplicabla for Outside tha Base Rate Area customers residing vwithin a distance billed at up to five units of
aileage, not to excesd the applicable "Qutaide the Basa Rite Acea”, Flat Rate. (See Section 5, Milesage Chacges Intra—exchange.}
(1) Nileage tates are not appliceble. See paragraph 3., a. precsding.
g o\
TN &P
-f-g\On
e
B race GO FILED
et OUP.\
% thad \SS APR 1 ?99]
Public Servi toas
ervice Commission
- ¥
Issued: MAR 1 1991 Effective:

Darrel Hollinger, Vice President APR
Wentzville, Missouri P
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(1)
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CONTEL SYSTEM PSC MO. NO,
. OF MISSOURI, INC, Section

Ninth Revised Sheet
Canceling Eighth Revised Sheet

~d ~d & W

LOCAL EXCHANGE SERVICE

RECEIVED

A. Administrative

DEC 201990

6. LOCAL EXCHANGE SERVICE OFFERING
MISSOURI
. . . .
Public Service Commissiorn
LOCAL EXCHARGE SERVICE OPPERING
Within The Base Rate Area cutside the Bass Rate Area
Rats 21 S8TK KBL Rl 2C0T ABl ABTK  AKZL AR1
Exchange Group BCM BCT CRL MBR BIRA RCM R2 Rt MRR (B COTR OBCM AMBR BCTO OCKL AB4 ORCM AMRR AR4 ACB  COTA
Murora {1} 4 x } § X b 4 x b 3 {L} (L} X X x 4 X X X 4 X X X X X
Brunswick 2 } 4 4 X ¢ 4 b 4 (L) (LY X X X X b 4
Cabool 3 x X X b X X Ly (LY X X b 4 X X
Canton 3 4 x ) 4 X X X L (L) x X 4 X X
Clacence 2 X X ) 4 X X ) 4 (L} (L) X x 4 I b 4
Dalton 2 X X X X X x k) (L) X X X X x
Ewing (1) 1 x x X X X X Ly (L) X X X k ¢ x X x b 4 x x X x
Houston 4 X X X x X k4 {L} (L] X } 4 b 4 X X
Bunnewsll (1) 1 X X X X x % Ly oy X X x x X x x x X X x b 4
Keytesville 2 x x X x x x (LY (LY X X X 3 x
LaGrangs 2 X X X x X X (L1 (L1 x X x X X
Lewistown (1) 3 ) 4 b 4 X X b x L) (L) x X X X x X X x X X X X x
Montos City k] x X X x X X (LY (L) X X X x 4
Monticalle (1) 1 I T X b X I {Ll (L) X X x } 4 x x X X b | X X X X
Nt. Vernon 4 x X X X X } 4 L) L)y x I x X z
Mtn. Grove [1) 4 x x X X x I (L) (L) x x X x b 4 X b 3 X X x X x b §
ntn. View 3 X b 4 x X X v x X X x b 1
Falmyra 4 X X x X X X {t)l (L) x x b 4 ) 3 X
Paris k] X X x X X X (L) (LY x X b 3 X x
Aaymondvills (2} 4 X X X X x X X X X X b ¢ b 4 X 4 x x x
Seymoyur (1) 3 x X b X X x ity (LY x X X X X b 4 X b 4 X X b x X
Shelbjina 3 x x x x x x (LY (L) X ) 4 X X X
Shelbyville 2 X X X X X X Ly (L x X x b 4 X
Triplett 2 X X x X X X L) 4 % X X x x
West Plainz (1) s x x x S 4 x (L) X X X x X X X X X X x b4 x
West Quincy ? } 4 x x x b 4 X X X x ) 4 x
Willow Springs 4 b 4 x X X X X (L) (LY X z x X X
{L) Limited to existing customery st existing locations.
(1) Mileage rates sre spplicable for QGutside the Base Rate Ares customets residing within a distance billed at up to five units of
@ileage, not to exzcesd the applicabls "Outside the Bass Rate Area”, Plat Rate. (See Section 5, Mileage Chacrges Intra-exchangs.}

{2) HMileage tates acre not applicable. See paragrasph )., a. preceding.

ANCELED
;\9\3\

e L
Dn ‘ ij

B‘*l vors issiof FILED
S Sigf‘ssoum FEB 16 1991

Public Service Commission

Issued:

— Effective:fgp 1¢ 1001

DEC 2 0 1991 Gerald D. Harris, Vice President exiiiuiniuipiimmman

Wentzville, Missouri



. CONTEL SYSTEM PSC MO. NO.
. OF MISSOURI, INC. _ Section
Eighth Revised Sheet

Canceling Seventh Revised Sheet

~ =) W

. LOCAL EXCHANGE SERVICE

RECEIVED

_ A. Administrative SEP 14 1890
. 6. LOCAL EXCHANGE SERVICE OFFERING MISSOURI

Public Service Commission

LOCAL EBXCHASGE SERVICE OFFERING

!
Within The Base Rate Area Outside the Base Rata Araa
Ratse Bl BTK KBL R1 xcoT ABl ABTX AKBL ARL
-~ Exchange Group BCM BCT CKL MBR BiRM RCM RZ R{ MRH CB COTR OBCN AMBR BCTOC OCKL AB& DORCN AMRR ARS ACE  COTA
Aurora (1} 1 X X 4 X X X {L}) (L) X } X b § b 4 x x X X X X 4 X
Brunswick 2 £ x b 4 X } X L) Ly ¥ X X x b 4
Cabool k] x z b 4 X X X (L) (L1 x I X b 4 X
Canton 3 X X b 3 } 4 X x {L) {L) X X X X } 4
Clarencs 2 X X X I X z (L} (L) X x X X x
Dalton 2 x X 4 x } ¢ 4 (L) (L) X X p 4 x . x
Evwing (1) 1 b 4 X X X I x {L) (L) x X } 4 X x b 4 X x x X b 4 4 X
Houston 4 X X X X 2 X iL} {L) X x X x I
Hunnewsll {1) 1 b3 } 4 X x X b 4 {L) (L) X I X X X b § X ) 4 X x X b4 X
Keytesville 2 b 4 3 b § X X X (L) (L} X X X X X
LaGrange 2 x z X b 4 b 4 X (LY (L} X x X x x
Leawistown (1) 1 X b § X 4 X X (L] (LY x X x x k 4 4 b 4 X X x X X X
Monros City 3 } 4 z 4 X x X tL) (L} X x X X b 4
Monticello 1 b 4 X x X b 4 X (L) (L) X x X X X X b 4 b x x x I X {C}
Mt. Vernon 4 X b 4 b 3 x X x {L} (L} X x X x x
Mth. Grove 4 X X z X X X L) (&} % b X X X x ) 4 X x X X X X
Mtn. View 3 X 4 x x X X (L) (L) X 1 X ) 4 X
Palmyra 4 X b ) & X X x {Lt (L} % X 4 X X
Paris 3 X X X x X } 4 (L) (L) x b 4 X 1 x
Raysondville 4 X x X x X e tL) (L) X X X x X x X X X x x X x
! Seymour (1) 3 x P x x x ¥ (L) {L) 2 X% x x T b4 X x x I x x b
Shelbina k) X x X X x X {L) (L) X X x 4 X
Shelbyville 2 X X I x x x (L) (LI X X 4 4 x
Triplett 2 4 b X X X b 4 {LF (L) X I X 4 b §
wast Plains (1) 5 X X x X z X L) b § z X X } 4 X b 4 X X } 4 b 9 X X
Wast Quincy 2 X x X X X X b ¢ X x X X
Willow 5prings 4 X 9 b 4 X X x (L} (L] X X X 4 ) §

{L} Limited to existing customers at axisting locations.
{1) Outside the Base Rate Arsa miledge rates applicable for customecs r#siding within » Qistance billed at up to five units of
mileage, ROt to excesd the applicable "Outside the Base Rate Area”, Flat RBate. (Ses Section 5, Mileage Charges Intra-sexchange.)

FILED
—. 0CT 15 1990
Public Service Commission

. Issued: Effective:

SEP 4 b 1990 Gerald D, Harris, Vice President
wWentzville, Missouri

0CT 1 51990
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CONTEL SYSTEM PSC MO, NO.
QF MISSOURI, INC. Section
Seventh Revised Sheet

Canceling Sixth Revised Sheet

~ s W

LOCAL EXCHANGE SERVICE

RECEIVED

SEP 7 1990
MISSOURI

A. Administrative

6. LOCAL EXCHANGE SERVICE OFFERING

Public Service Commission

LOCAL EXCHANGE SERVICE OFFERING

Within The Base Rate Area Qutside the Base Rate Area
Rata Bl BTK XBL R1 %iCeT ABl ABTK AKBL ARL
Exchange Sroup BCM BCT CKL MBR BIRA RCM R2 R4 MER CB COTR OBCY AMBR BCTO OCKL AR4 ORCM AMRR AR{ ACE COTA

Aurora {1) 4 x X } x X X (L) {L} X X X X X X X X X X X X X
Brunswick 2 X X b 4 X X X (L} (L) X X X X X
Cabool 3 X X X X X X {Li (L] X x X X X
Canton 3 ) 4 X X X b 4 X {L} (L) X X X X X
Clarence 2 ) 4 K } 4 X (L) 1Ly x x X X X
Dalton 2 X X X x X x Ly {Ly X X X X 4
Ewing {1} 1 X X X X X x (Ly (LY X X X X X X x X X X X X X
Houston 4 X X x X X X {L} {Ly X X X X X
Hunnewall (1) 1 X X X X X X {L} (L) X 4 b 4 X X x X X X X X x X
Keytesville 2 X X X T x )4 {L) (L] X X X X X
LaGrangas 2 X X X X X X (L) (L) Xx b 1 X X X
Lewistown (1} 1 X X X X X x (L (L} 2 b ¢ X X X X X X X X X X X
Monroe City 3 X X x X X X (L) {L) X X X b4 X
Monticells 1 X X b 4 X x X iL) (L) X 4 X X X
Mr. Vegnon 4 X X X 4 X x (L) (L) X i x X X
Men. Grove 4 x X X X X X (Ly (L} X X X X X X X x X X X X X
Mtn. View 3 X X x X X X (LY {L} X b4 X X X
Palayra q X x X X X X {L) (L) % X X X X
Paris 3 X b4 X X X X (L) ¢} X X 4 X X
Raymohdville L] X X X x X X (L) 1) % ) 4 X X x X b 4 X X X X x X
Seymour (19 3 X X X b4 X X {Ly {LY X . X X * X X X X X X X X X
Shelbipa 3 X X X X X X (L} (L} X 4 x X X
Shelbyvills 2 x x 'Y X x X (1w XX X x x
Triplett 2 X X X X X X (L) (L) x * X X X
West Plains {1} s X X x X b4 X (L) X X b4 X X X X x x X X x b’
West Quincy 2 X X X ) 4 X X X X X X X
Willow Springs 4 X P x x X X (LY (L) X X X X b3

(L} Limited to existing customers At existing locationms.
{1} ocutdide the Base Rate Ar#a2 milsage rates applicable for custopers residing within a distanpce billed at up to five units of
mileage, not to exceed the applicable “Outside the Basa Rate Area”, Flat Rate. (See Section 5, Mileage Charges Intra~sxchange.)

FILED
06CT 8 1990

Publlc Sarvico Commicsion

Issued: Effective: OCT £ 1990
. £
SEP 7 1990 Gerald D. Harris, Vice President
Wentzville, Missouri

iC}

)



CONTEL SYSTEM PSC MO. NO.

. . OF MISSOURI, INC. Section
Sixth Revised Sheet

Canceling Fifth Revised Sheet

-~ -1 w

LOCAL EXCHANGE SERVICE

A. Administrative RECEIVED

6. LOCAL EXCHANGE SERVICE OFFERING JUL 20 1990

MISSOURI
Public Service Commission

LOCAL EXCHANGE SERVICE OFFERING

Withip The Base Rats Area Outside the Base Rata Area
Rate Bl BTK KBL Rl xCoT AB1 ABTX RKBL AR1
Exchangs Group BCM BCT CKL MBR BIRh RCHM Ry RI MRR <B COTK GBCM  AMBR BCTO DCKL AB4 ORCM AMRR AR4 ACB  COTA

Aurora (1) 9 X X X X X X iL) (Ly X X X X X X X X X X X X X
Brunswick 2 X X X b4 2 x L (L) 2 x X b b
Cabool 3 X X i X X } Ly (Ly X X X X X
Canton 3 X X X X x x (L) 1L X X X 4 X
Clarsnce 2 %X X X X X X Ly (L) 2 % X 4 X
Dalten 2 X x X X X X {L} {L} X X X X X
Ewing (1) 1 X X X X X X {L) (&) X X X x x X X X X X X x X
Houston 4 x } x X X X (L) (ty X X X X %
Hunnewell (1} 1 X x X X X X Ly (LY X X X X X x X X b 4 X X X X
Keytasville 2 x x X X X X (L) (L) X b4 X X X
LaGrange 2 X X X X X X LL) (L) % x X X X
Lewistown (1) 1 X X X X X X {L} (L} X x X X b 4 X X X X x X X i
Monroe City 3 X X x X X b iL) (L)Y X% X X X X
Monticelle 1 X x X x X X (LY (L} X X b 4 x X
Mt. Vetnon 4 X X x X X b (LY {Ly X X X X x
Min. Grove 4 ® X X X X X (L} (L} X ® X X x
Mtn. Viaw 3 X X X X X X (L) (L} X X x X X
Falayra 4 X X X x X X (L} {L) X X % X x
Paris 3 x x X X X % (L) L) x X X x X
Raysmondville 4 X X X X % X 1) (L) X X X X X
Seymour (1) 3 4 X X X X i (L) (Ly X% X b 4 X b X X X X i X * X
Shelbina 3 X X X X X 4 {Li (L) X x X X 4
Shelbyville 2 X X X 3 X b 4 (L) (L} X X X X X
Triplett 2 X X X x x X (Ly (L} X X X X X
West Plains (1} 5 x X X b 4 X X (L) x X X X X % x X X X X X 4
West Quincy r X -3 X X x X X X X x x
Willow Springs 4 X X X 4 b 4 £ (Li {Li X H X b 4 X

{L) Limited to existing customers at existing locations.
(1) Outside the Bases Rat#® Ares mileage rates applicabls for customers residing within a distance billed at up to five units of
mileags, not to exceed the applicable "Cutside the Base Rate Arsa”™, Flat Rata. (See Section 5, Mileags Charges Intra-exchange.)

FILED
AUG 23 1990

- Public Service Commission

Issued: Effective:
JUL 2 3 1990 o 32 31990
Gerald D. Harris, Vice President B
Wentzville, Missouri

—
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CONTEL SYSTEM PSC MO. NO.
OF MISSQURI, INC. Section
. Fifth Revised Sheet
- Canceling Fourth Revised Sheet

~ e W

LOCAL EXCHANGE SERVICE

RECEIVED
JUN 22 1390

MISE0 LR
. Public Service Commissios

A. Administrative

6. LOCAL EXCHANGE SERVICE QFFERING

LOCAL EXCHANGE SERVICE OFFERING

Within The Base Rate Area . Qutside the Base Rata Arsa
Ratae 1.2} BTK ¥pL 133 XCaT ABl ABTK AKBL ARL
Exchangs Gcoup BCM BCT CKL MBR BIRA RCM R2 R4 HRR CB  COTR OBCH AMSR BCTO OCKL AB4 ORCH AMRR AR4 ACB COTA
Aurora {2} 4 b 4 x X X X x {L) Ly X X X X X X X X X X X ) 4 X
Brunswick 2 x LS X x X } 4 L) (Ly X X X X X
Cabogl 1 X X x x X X (L) (L) X X X X X
Canton 3 x X X X X X (LY Ly X X X X X
Clarence 2 b 4 x x x X x (L} (L) X X X X X
Dalton 2 X X X 4 X x (Ly (L X X X X X
Evwing {1) 1 X .4 X x X X (LY (L) X X X X X x X X X H X x x
Houaton 1 4 X b4 b 3 X X (L) (L} X X X X X
Hunnewsll (1) 1 X x X X x X tL) (L} X X X b 4 X X X X X X X X x
Keytesvills 2 x X X X x X {Ly (L) X x X X x
LaGrange 2 X X X b 3 X X {Li (L} X X X X x
Lewistown (1} 1 k 4 X X x X x (L) (L} X X X X X X 4 X x X X X x
Montoe City 3 X x x b 3 x 4 {L} (L) X X x X X
nonticella 1 X X X 4 X x (L) Ly X X% x X x
HL. Vernon 4 X X X x x X (L) (LY X% X X X ¥
Htn. Geava 4 x X X X x X {L} (L) X X X X x
HEn., View 1 x x 4 X x x {Lt (L} X X X X X
Palayra 4 X X X X X X (L) (L X x x x x
Pacis 3 x X x x x x (LY (LY X X x X x
Raymondvillae 4 x X x X } 4 x iL) L} % x X X X
Seymouc 3 4 X X x X X (LY (L) X X X X X
Sheibina 3 X X X X X X {L) (L)Y X% X X X X
Shelbyville 2 x X X X X X (L) (Ly x X X x x
Triplett 2 X x X x x X L)y {) X X X X }
West Plains (1) S X x X X x X Ly x X X x x X x X x X X x X
Wert Quircy ? X 4 X b 4 X x x X X x X
Willow Springs ] X X % x X x tLy (LY x X X x x

{L} Limited to #xisting customers at gxisting locations.
{1) oOutsida the Base Rata Area milesge ratas applicable for customers residing within a diastance billed at up to five units of
milaage, nat to sxceed the applicable "Outszide the Base Rate Area", Flat Rats. (Sea Saction 5, Mileage Charges Intra-sxchangs .)

FILED
JUL 23 1390

Pi’]blic Service Commission

c)

TssuedJUN ¢ 7 1970 Effective: JUL 2 3 1907

Gerald D. Harris, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section
Fourth Revised Sheet

Canceling Third Revised Sheet

~J =~ W

LOCRL EXCHAIOR SERVICE RECEIVED
A. Administrative BUG 1 6 1989
6. LOCAL EXCHANGE SERVICE OFFERING Yiciorelvic)

Public Service Commissior

LOCAL EXCHANGE SERVICE OFTFIRING

Within The Bass Rats Arss Outsids the Base Rate ATea
Rate Bl BTX XBL R1 1COT ABl ABTK AKBL ARL
Exchange Group BCH BCT CKL. NBR BIRA RCM R2 R4 MRR CB COTR OBCM AMBR BCYO OCKL AB4 ORCM AMER AR¢ ACB COTA
Aurora (1) L} 4 x b 4 X (L} (L) X x X X X } 4 I b 4 b X X X } 4
Brunsvick 2 X X x 4 3 x (L) (L) X X z X 4
Cabool 3 X } 4 z X x {L) L) X x X x ) 4
Canton 3 X X b 4 b 4 b 4 {L) (L} X b X 4 4
Clarence 2 b 4 z X X b 4 (L} iL) £ X x  § b
Dalten 3 X X  $ b 4 3 X {L) (L} X ¥ } 4 x X
twing (1) 1 3 X z X x z (L) {L) X x I ¢ } X 4 4 4 b & b § X 4
Houston [ x } 4 4 b b X (L} (&) X X x I x
Runnevell (1) 1 b X x 4 X X (L} (L) X b 4 b 3 4 4 X 4 4 E 4 } 4 X X b 4
Keytasvills 2 z z z X X X (L Ly x X b ¢ Xz X
LaGténgde 2 x b 4 X x x x fL) {L} * X% 4 ) 4 X
Lawistown (1) 1 X X 4 b x b 4 (L) (L} X X x x X 4 } 4 x z 4 X X X
Monroe City 3 b 4 X X b 4 b 4 x (L} (L} X X b 4 X 3
nonticello 1 } 4 X X 4 4 z {L} (L} X X x b 4 b 4
Mt. Vernon 4 b 4 4 x X X 4 {L) {L} X b 4 ) 4 x
Mte. Grove 4 b 4 z b 4 x 3 X (L} (LY X X b 4 k 4 x
Nin. View 3 X b 4 X ¢ 4 3 (L} (L} X 4 X x b 4
Palmyra 4 b § X b 4 : 4 X x (L) L) X R & x X X
Paris 3 X x b ¢ I b 4 x (L) (L) X b 4 b 4 X
Raysondville 4 b 4 x x b § x x (Lh (L) X X x 4 X
SeyaGur 3 b 3 b 4 X 4 & b & {L) (LY X 3 b 4 x x
Shelhine 3 X X X x x X (L) {L] X x X x X
Shelbyville 2 4 x 4 h 4 X (L) (LY X 4  $ X x
Triplett 2 X X b 4 z X x (L) (L) X X b 4 x X
wWaet Plains 5 3 4 b 4 4 X 4 {L} X X x 3 X
Mest Quincy 7 x b X b & k § b 4 4 X X X } 4
Willow Springs 4 X x x x x (L} (L} X X x 4 )

L)
{1)

Limited to existing customsrs At syisting locations.
putside the Base Nate Arsa mileage rates applicable for customacs residing within a distance billed at up to five units of
ailesge, not to axcesd the spplicable "Outside the Base Rate Area”, Flat Rate. (See Section 5, Milsage Charget Iatrs-exchauge .)

FILED
SEP 181989

Public Service Commissior

Issued: Effective:

AUG 171989 SEP 181989

Howard J. Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM v P5C MO. NO.
OF MISSQURI, INC. - Section
Third Revised Sheet

Canceling Second Revised Sheet

3~ oW

'LOCAL EXCHANGE SERVICE RECEIVED
APR 26 1989

MISSOURI
Public Service Commission

6 A. Administrative
6. LOCAL EXCHANGE SERVICE OFFERING

LOCAL CXCHANGE SERVICE OFFIRING

Within The Bass Rate Area e Outside the Bass Late Arsa
Rate Bl 3TX KBL n X ABl ABTK AKBL |
Exchange Group BCH BCY CEL MBR BIRA RN AZ A( MRE CB COTR OBCN ANBR BCTO OCKL AS¢ ORCN AMRR AR{ ACB COTA (1)
Aurora 4 4 z 4 X z b 4 (L) (L) X b 4 X

Prunswick 2 b 4 z ¢ x 4 T (L) x x 3 b 4 S
Cabool 3 x x x x x L) (L) X X 4 X x
Canton 3 4 4 x z r (LIL) X X I 4 b 4
Clacence 2 4 } 4 X z X X (L) (L) X  d X z X
Dalton 2 } 4 b 4 b 4 X b & (L) (L) X X X x X
Swing 1 b x X z b 4 L) (L) © X 4 4 X
Souston 4 3 X b ¢ 4 b ¢ } 4 (L) (L) X 4 x I 4

Suanewsll (1) 1 b 4 4 b z X (L) (L x X z 4 } 4 b 3 X b S b 1 z z x
Eeytesvilla 2 x x x 4 X (L)h(u x x x 4 4
. Lagcangs 2 4§ X ) 4 ¢ X X (L@ ¥ x z b 4 I
Lewistown 1 x 4 b 3 } 4 b 4 4 Ly ¢ £ X 4 X 4
Moagoe City 3 b ¢ X X x 2z iL} (L) 2 z X X X
Moaticello 1 X  § b X x x (L) (L) = X b 4 x x
ft., Vernon 4 x 4 b 4 b 4 X {L} (L} X X 4 X
Nta. Orove [) x X x 4 4 X (L) (&) X X x X 4
Ntn. View k] X X 4 X {L} (L} X X X X X
Paimyta 4 x x k ¢ X 4 I (L) (L) £ X X 4 X
Pacis 3 b 4 4  § } 4 X (L} x x X x x
Raysondvillae 4 4 x z 4 4 T (L)L 2z X X 4 X
Seywour 3 x 4 b 4 : § h 4 (L} (L} £ X X 4 x
Shelbina 3 b 4 4 X X X & (L) (L} X 4 X 3 b 4
shelbyville F b 4 b 4 b 4 b § X X (L} (LY X x x X X
Triplett 2 x X X 4 b 4 I (L) x x X x X
West Plaing 5 X X 4 I b 4 4 {L) x zx X b 4
West Quincy 7 x x 4 b ¢ 4 X 4 x b 4 b 4 E 4
4 x 4 x x X x b } 4 X 4 b 4

Willow Springs (L} (L)

(L) Limited to sxisting custosers st existing locatienms.
(1} Outside the Base Rats Ares Mileags cates spplicable for customers vesidiang within a distance billed et up &o five units of
silesge, not to exceed the applicable "outside the Pass Rate Afea”, Flat Rate. (See Soction 3, Nileage Charges Intra-exchange .)

GANCELEY
- '\039

SEW X

g5+ on FILED

250

. & arViGE o

‘ - public SPLecOUR  MAY 26 1989
Public Service Commigsior

Issued: “Effective:

MAY 2 6 1383

APR 261989 Howard J. Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO.

OF MISSQURI, INC. Section

Second Revised Sheet

; Canceling First Revised Sheet

LN RS Ry IV

. ' LOCAL EXCHANGE SERVICE RECEIWVED
JAN 25 1989

MISSOURI
Public Servics Commicsion

%. A. Administrative

6. LOCAL EXCHANGE SERVICE OFFERING

LOCAL EXCHANGE SERVICE OFFERING

Within The Bass Rate Arsa Qutzide the Baas Bate Arss
Rate Bl r xcoT AB1 ARL
Exchange Group BCM BTX EBL MBR BIRA RCH B2 R4 KRR CP COTR ABCHM AMBR APTK AKBL AB4 RCMl ARRR AR4 AZB  COTA (C
Aurora 4 4 b S } 4 4 X 4 L) (L x X X
Brunswick 2 b 4 b 4 x X ¢ 4 {L} (L) X X X X b 3
Cabeol 3 b 4 b Y x X 4 b & {iL) (L X X 4 X 4
Canton 3 9 4 b 4 b 4 z X L W) X X x I x
Clarence 2 X X X X 4 X L) Ly x X b 4 X x
Dalton 2 ;4 X 4 x b § b 4 {L) (LY X X x X 4
Ewing i ) 4 4 b 3 x X X {Ly (L} X X X x x
Houston 4 X z X X X X (L) L) X X X X : 4
Hunnewsll (1) 1 X h 4 T X } 4 X L) (L} X X x I X } 4 X X X < 4 4 4
Ksytesvillae 2 X } 4 p 4 X ) 4 x {L) (L} X X X X } 4
LaGrange 2 X X  § x x X {L) (L X X b 4 b 4 X
Levigtown 1 X X X X X x {L) (L) X X 4 b 4 X
. Monfoe City 3 b 4 z b & I X X (L) (L} X ) 4 } 4 X X
Monticello 1 x b X x x b 3 {LY L) X I X X I
Mt. Vernop 4 x b 3 X S X X L) (L} x x X x I
Htn. Ggove 4 X X X S X & {L) (L) X b 4 x x X
Mtn. View 3 X X X X x X {L) 1LY X I X x X
Palmyra 4 x x X x b 4 X {L) (L) 2 X b ¢ b 4 x
Paris 3 z X b 4 X b x (L} (L] X x X X X
Raymondville 4 X b 4 X X z x L) (L x x x x X
Seymour 3 X x k X b 4 X (L) (L X X 2 4 X X
Shalbina 3 x b X X ) 4 X i) (L) x X X } 4 X
Shelbyville 2 4 z I X X X fL) (L) X x X x b 4
Triplett 2 x X x X x ) 4 tL) (L) x X b ¢ X - X
West Plains 5 X X b 4 1 b 4 ) ¢ (L) b 4 X x ) 4 X
West Quincy 7 X p 4 I 4 X I X X b 4 X X
. willow Springs 4 X x X b4 x T (LI (W ¥ X 4 x x

{L] Limited to existing customsrs &t existing locatlons.
t1) oOutside the Base Rate Area mileage rates applicable for customsrs residing within & distance billed at up to five units of
mileage, not to exceed the applicable “OQutaide the Base Rete Area™, Flat Rata. (Sae Section 5, Mileage Charyes Intra-sexchange .}

'@

FILED

FEB 241383

Public Sarvico CommicClen

) . Issued: Effective:
" JAN 251588

'@

Howard J. Keister, Vice President bog 241989
Wentzville, Missouri



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

First Revised Sheet
Canceling Original Sheet

-1~ W

LOCAL EXCHANGE SERVICE

A. Administrative

6. LOCAL EXCHANGE SERVICE OFFERING

Within The Base Rate Arsa

LOCAL EXCHASGE SERVICR OPFERING

Eate
Eichangs Qroup

12
)
1
-
=
|2
»
-9

Auzera
sSrunswick
Cabool
Canton
Clarence
Dalton
Ewing
Heuston
Sunhevell (1}
Keytesville
ladrange
Lawistowm
fiohroe City
Monticello
Rt. Vermon
Rto. dreve
Nta, View
Palmyrs
Paris
Raysondville
Seywour
Shelbina
Shelbyville
Triplett
Wast FPlains
West Quincy
Willew Springs

BB M2 MO XX M MMM MM MMM M MNY RN ‘a

B BN W W W R W AW RaE W NN AR NN WE N
PO M MM MM MM MR MMM W MMM N MM
MM MM MM M MM MW MMM N N MM MMM NN
MM PP DM N P M N MMM MK MY MMM MR
MMM S M MM MM N MMM N MMM MM MMM N
P M e 3 M ON M MM MM MMM MMM MMM WM MM MM

(L) Limited to exiating customers at existing lecations.

1L} (2}
{L) (L)
tay (L)
(L) (L)
Ll (1}
L) (L)
L )
(L)

-
3
~
[

MoK MW MMM MM MMM R MMM MMM WM MAN MM

(L) (L)

RECEIVED
MAY 26 1988
MISSOURI

Public Service Commissior

Qutside the Basze Sata Area

MMM M M M b M M M SR X MMM WM M MMM MM

v
L
tn

&

Bt M M M O M B M MMM Mo M oae MM MMM M

ABTE ameL ast i

M2 MMM OROR MR M MMM MM M MMM MMM R MM

{1} oOutside the Base Rate Area milsage rates applicable for customers residing withia & distance billsd at up to five units ot

mileage, DOt to excead ths epplicable “"Outside the Bass Rate Area”, Flat Rste.

CANCELLED
FEB 24 1989

BY dud £5. 17

Public Sarvice Commission

MISSOUR!

(Sey Section 3, Milesge Chsrges Intra-exchange .)

FILED
AUG 15 1988

AMAR AR4 ACH ASP

_— = e — = e

{L)
(L)
3]
{t)
{L)
(1]
[153]
(L}
(L)
(1]
48]
L)
i
i)
{L)
7]
{8
i)
ity
[$5]
[$3]
1L
(L}
(L}
(¢ 3]
L)
L)

COTA ()
) 4
tc
(w
(x

Public Service Commisgsior-

Issued:

MAY 2 6 1988

Effective:

Howard J. Keister, Vice President
Wentzville, Missouri




CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURT, INC. Section 4

Original Sheet 7

LOCAL EXCHANGE SERVICE

- REGEIVED

. A. Administrative {
1
6. LOCAL EXCHANGE SERVICE OFFERING BEC 1 1986
fslunl -
LOCAL EXCHANGE SERVICE OFFERIN Public Service Commission
Within The Base Rate Area OQutside the Base Rate Area
Rate — XCOT
. Exchange Group Bl BIK KBL MBR BIRA R1 R2 R4 MRR CB CLOTR AB4 AR4

Aurora 4 X X X X X X (L) (L} x x X X X
Brunswick 2 X % X X X X (LY (LY x x X X L
Cabool 3 X X X e X X (LY (L) x x X X X
Canton 3 1 XX X % % (U)W ox x X XX
Clarence 2 X ¥ X X %X x L L x x X X X
Dalton 2 X X X b X o) L) - X X X 0 X
Ewing 1 X X X X X X (L} (L x x X XX
~ Houston 4 X X X X X X Ly (Ly x X X X b
Hunnewell 1 X X X X X X (L) W x X X X X
Keytesville 2 X X% %X X % (LM ox X X XX
LaGrange 2 X XX % X X () @ % X X LU {
Lewistown 1 b X X X X X (L) Ly x % X X X
Manroe City 3 X X X X b3 X Ly Ly x X X X X
Monticello . 1 X X X X X XLy Ly x x X X X
Mt. Vernon 4 X X X X X X Ly (LY X X X X X
Mtn. Grove 4 X XX X x X fuy Ly x x X XX
Mtn. View 3 X X X x X XLy Ly x X X X X
Palmyra 4 X X X X X x fy fLy x x X L't
Paris 3 X ¥ X X X x (L) (Y x x X X%
Raymondville 4 X X X X X X (L} (L} x X X X X
-Seymour 3 X £ X X X % Uy (L ox X X- XX
Shelbina 3 X X F S 4 X X (L} (L} x X X X X
Shelbyville 2 X X X X X X (L) (L) x «x X X X
Triplett 2 X L0 X X % Ly Ly ox X X XX
West Plains 5 X X b § X X X (L) X X X X X

West Quincy 7 X X X X X X ) S ¢ X
Willow Springs 4 X X X X % X (LY @y x x X XX

{L) Limited to existing customers at existing locations.

CANCELLED B &
AUG 15 1988 - A }
Pubtig ;arvi'ce Commission \\ reg 1 19687
URt
. WSE0 « Buigtic Sarvicg SOMIAISSION ¢
’ . - FEB 1 1987

' Effective:
EC 011985 Dparrel Hollinger, Vice President
Wentzville, Missouri

Issued:




CONTEL SYSTEM PSC MO. NO.
OF MISSQURI, INC. Section

Seventh Revised Sheet
Canceling Sixth Revised Sheet

“RECEIVED
DEC 201330

MISSOURI
LOCAL EXCHANGE RATE COMPONENT Public Service Commission

o 00 b W

LOCAL EXCHANGE SERVICE

B. Rates

The following statewide schedule of rates is applicable to local access
line service. Please refer to Sheet 7 for the Local Exchan e Service

offerings. NCELLED

RATE GROUP SEP 1 5 1994
(1} 2) (3) t4) %) (7)
ACCESS LIRES BY & 2

N i- 501- 1001~ 2001~ PUbhﬂhSGWl@‘B'CGFﬂWsmn
Sarvice Code 500 1000 2000 5000 10 000 hm’g)
Within the Base Rate Araa
Business Service:
Individual Line/Centrex 81/BCM $11.75 $12.65 513.80 $14.90 $15.50 $17.00 $18.55 (1)
Individual Line Rotary MBR 14.85 16.10 17.55 19.00 19.65 21.55 23,40 ]
Business Trunk/Centrex BTX/BCT 25.55 27.40 29.80 32.15 33.20 36.15 319.25
Key Business Line/Centrsx KBL/CKL 19.15 20.60 22.30 24.15% 24.95 27.15 29.40 (1)
Data Trunk B1lRA 19.15 20.60 22.30 24.15 24.95 27.15 29.40
Residance Service:
Individual Line-Centrex R1/RCM _6.15 6.60 7.05 7.55 8.05 8.80 9.65 (1)
Individual Line Rotary MRE 7.95 8.60 9.15 9.20 10,40 11.30 12.30
Two Party (2} R2 .10 5.45 3.85 6.35 6.85 7.60 8.35 (1}
Four Party {21} R¢ 4.10 4.60 5.00 . 5.45 5.90 6.65 7.30
Coin Box Service CB/RCB 10.20 11.00 11.9%0 12.45 13,30 14.50 15.70 (1)

Customer Owned Pay
Talephone Service xcoT 26.95 26.95 26.55 26.95 26.85 26.95 26.95 (1}

Qutside the Base Rate Area

Business Service:

Indjividual Line/Centrex AB1/0BCK 15.15 16.05 17.20 18.35 18.90 20.40 21.95 (2)(T}
Individual Lines - Rotary AMSR 19.15 20.40 21.85 23.30 24.00 25.90 27.7¢0
Business Trunk/Centrex ABTX/BCTO 32.95 34.80 37.15 319.45 40.45 43.40 46.45
Key Business Line/Centrex AKBL/OCKL 24.65 26.10 27.80 29.65 30.40 32.60 34.80
Four Party AB4 9.95 16.40 10.75 10.85 11.55 13.35 14.70
Residence Service: )
Individual Line-Centrax AR1/ORCH 9.55 10.00 10.45 10.585 11.45 12.20 13.05 .
Individual Line - Rotary ARR 12,35 13.05 13.55 14.05 14.75 15.65 16.60
Four Party ARd 7.40 7.60 7.85 8.05 8.35 9.10 9.95
Coin Box Service ACB 13.15 13.95 14.85 15.75 16.20 17.40 18.5%
Customer Owned Pay
Telephone Service COTA 16.95 26.95 I6.95 26 .95 25.95 26.95 26.95 (2)iT,

{1} Mileage rates apply when service is provided Outside the Base Rats Area. $:“E°§§E:D

{(2) Mileage rates are not applicable. FEB 16 1991 11

Public Servioce Commission

Any exceptions are noted on A.6, Local Service Exchange offerings

Issued: Effective: FEB16 190} -

DEC 2 0 1991 Gerald D. Harris, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO.
OF MISSQURI, INC. Section
Sixth Revised Sheet

Canceling Fifth Revised Sheet

QO O

LOCAL EXCHANGE SERVICE RECEIVED
Jup 3t 1989

MISSOUR!

B. Rates

LOCAL EXCHANGE RATE COMPONENT

offerings.
RATE GROUP
1) {2) (3} [ 15} (6) (A
ACCESS LINES
S&E 1- $01- 1001~ 2001~ 5003~ 10,001- 17,001~
Servica Code 500 1060 2000 5000 10,000 17,000 35,800
Within the Bass Rate Area
Business Service:
Individual Line/Centrax B1/8CH $11.75 $12.65 $i13.80 $14.90 $15.%0 §$17.00 $18.55
Indjividual Line Hotary MBR 14.35 16.10 17.55 19.00 19.4S 21.55 23,40
Business Trunk/Centrex BTK/BCT 25.55 27.40 29.80 32.15 33.20 36.1% 39.25
Ksy Businsss Line/Centrax EBL/CKL 19.15 20.60 22,30 24.15 24.35 17.15 29 .40
Data Trunk BiRA 1§.15 28.60 22.39 24.15 24.9%5 27.15 29.40
Residence Servics:
Individuel Line-~Centfax i /RCH 6.15 6.60 7.05 1.55 8.0% 3.80 9.6%
Individual Lite Rotary MRR 7.95 - 8.60 9.1% 9.10 10.40 11.30 12.30
Two Patty a2 5.10 5.45 5.85 6.35 6.85 7.80 .35
Four Party Re 4.1¢ 4.80 5.00 5.45 5.90 6.65 2.3
Coin Box Service C3/RCB 10.20 11.00 11.90 12.85 13.30 14.50 15.70
Customer Owned Pay
Telephona Servics xcot 26.95 26.9% 26.9% 26.95 26.9% 26.9% 26.95
Qutside the Base Rate Area
Business Servics:
Individual Lins/Centrex AB1/0BCH 15.15 16,08 17.20 18.35 18,90 20.40 21.95
Individual Line - Rotary AMBR 19.15 20,40 21,45 23.30 24.00 25.90 .70
Susiness Trunk/Centrex ABTX/BCTO 22.95 3480 37.15 39.45 40.45 43.40 46.45
ey Business Line/Cantrex AKBL/OCKL 24.65 26.1¢0 27.88 29.65 36.40 32.60 34.80
Four Party AB4 3.95 10. 60 50.75 10.285 11.55% 13.35 14.70
Residance Service:
Individual Line-Centrex AR1/GRCM 9.85 10,00 10.45 10.95 11.45 12.20 13.05
Individua) Line - Botary AMRR 12.358 13.05 13.5% 14.08 14.75 15.85 16.60
Four Party AR4 7.40 7.60 7.85 G.0§ .35 9.1¢0 9.95
Coin Box Ssrvica ACB 13.15 13.495 14.85 15.75% 16.20 17.40 18.55
Customer Owned Pay
Telephons Service £OoTA 26.9% 26.95 26.85 26,85 26.585 26.9% 26.95%

(1) Milsage rates apply vwhen service is provided Gutside the Base Rat .

CANCEL-
cen 16 B9 FILED
o

BY /-ca'(:;mm"’ss“on SEP 151989
: ANV
public Si\ssgugi
Any exceptions are noted on A.6, Local Service Exchange offerings

public Service Commissior

The following statewide schedule of rates is applicable to local access
line service. Please refer to Sheet 7 for the Local Exchange Service

3]

[ %]

(T

{T)

Pubtlic Service Commissior

Issued: Effective: SEP 15 1989

JUL 311989

Howard J. Keister, Vice President
Wentzville, Missouri

S —



- CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC, Section 4
Fifth Revised Sheet 8
Canceling Fourth Revised Sheet 8
LOCAL EXCHANGE SERVICE
B. Rates
MISSOURI
LOCAL EXCHANGE RATE COMPONENT Public Service Commission
The following statewide schedule of rates is applicable to local access
line service. Please refer to Sheet 7 for the Local Exchange Service
offerings.
RATE GROUP
(L (21 (1] {4} [t (L3 7
ACCESS LINES
S E 1- $01~ 1001~ 2001~ 5001~ 16,001~ 17,001-
Service Coade $60 1000 1000 5000 19,000 11,000 35,000
Within the Base Rate Area
Susiness Sefvice:
Individual Line/Centrex sl /acn $11.7% $12.65 $11.00 $14.90 $1%.50 $17.00 $10.5% L (m
Individual Line Rotery NBR 14.8% 16.10 17.%5 19.00 19.65 21.55 23.40 ‘ I
Business Truak/Centres BTE/BCY 25.5% 27.40 29.80 32.15 33.20 36.1% 39.25
Key Susiness Lins/Centrax KBL/CKL 19,15 20.60 22.30 24.1% 24.95 27.1% 29.40 my (m
Data Trunk BlRA 19.18 20.640 21.1¢ 24.15 24,95 27.1% 20.40
Residence Sarvice:
Individual Line-Centrex R1/RCH 6.15 6.60 7.08 7.55 s$.05 .00 .65 {1} (T
Individual Line Rotary BR 7.95% 8.60 $.18 9.70 10.40 12.30 12.30
Twe Party ®2 S.10 $.45 5.85 6.3 6,85 7.60 4.35 1} (1
four Party | 1] 4.10 4,60 5.00 5.48 .90 6.65 7.38
Coin Bax Service CB/RCH 10.20 11.00 11.%0 12.0% 13.30 14.5¢0 15.7¢0 (1)
Customsr Owned Coin
Telephone Servics . xcoT 26.9% 25,95 26.95 26.95 26.95 26.9% 26.9% (1) (7}
Qutside the Base Rats Ares
Buainess :S.t‘vicc:
Individual Line/Centrax MRl /0B 15.15 16.0% 17.20 18.35 18.90 20,40 21,95 3 3]
Individual Lins - Rotary AMBR 19.15% 20,40 21.483 23.30 24.00 25.90 21.7¢6
Business Trunk/Cantrex ABTE/BCYO 32.85 34.80 37.1% 39.45 40.45 43,40 46,45
feoy Business Line/Centrex AEBL/OCKL 24.63 26.10 27.80 29.65 30.40 32.60 34.5%0 {7
Four Pacty ARd 9.85 16.40 10.75 10.85% 12.55 13.35 ‘34,70
Residence Service:
Individual Line-Centrex ARL/ORCH 9.55 10.00 10.45 10.95 11.48 12.20 13.0% {T)
Individual Line - Rotary AlRR 12.35 13.05 £3.55 14.05 4.7% 15.65 16.60
Pour Party AR4 7.40 7.60 1.8% 8.05 .38 9.10 .95
Coin Box Service M 13.15 13.9% 14.85 15.7% 16.20 17.40 14.58
Customer Owmned Coin
Telephons Service ] COTA 36.9% 26.9% 26.95 26,95 26.95 26.95 26.95
(1) Mileags tates apply vhen service is provided Outside the Base Rate Area.
GELLED MAY 26 1989
G \Q%q Public Service Commigsior:
P st
wiS
Any exceptions are noted on A.6, i begfmﬁéﬁgnge offerings

SS

Issued: Effective:

e
20 ‘“GS‘\:‘\ OUP‘\

APR 261989  Howard J. Reister, Vice President MAY 26 1989

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO.

OF MISSQURI, INC. Section

Fourth Revised Sheet
Canceling Third Revised Sheet

QO DB

m EXCHANGE SERVICE RECEQVE@

B. Rates JAN 25 1989

LOCAL EXCHANGE RATE COMPONENT MISSOURL

The following statewide schedule of rates is appligzg%y@%o ocal access

line service. Please refer to Sheet 7 for the Local Exchange Service

offerings.
RATE GROUP
(1) (2) (3) 4) (5) (6] 7}
ACCESS LINES
b2 - s01- 1001~ 2001~ 5001~ 10,001- 17,001~
Service Code 500 1000 2000 5000 10,000 17,000 315,000
Within the Bass Rate Area
Businsas Service:
Individual Line—Centrex Bl /RB1-BCM $11.75 $12.65 §13,.80 $14.90 $15.50 517.00 $18.5%
Individual Line Rotary MBR/RMBR 14.85 16.10 17.55 19.00 19.65 21.5% 21.40
Business Trunk BTK/RHBTK 25.55 27.40 29.80 32.18 33.20 316.15 39.25
Key Business Line - KBL/RKBL 19.15 20.80 22.30 24.1S 24.95 27.15 29.40
Data Trunk B1RA 19.15 26.60 22.36 24.15% 24.95 27.15 29.40
Residence Service:
Individual Line-Centrex Rl /RR1-RCHM 6.15 6.60 7.05% 7.55% .05 8.80 .65
Individual Line Rotary MRR,/RMRR 7.9% 3.60 9.15% 9.70 10.40 11.30 12.30
Two Party R2/RA2 5.10 5.45 5.85 6€.15 6.85 7.60 £.35
Pour Party R4 1.0 4.60 5.00 5.45 5.90 §.65 ?.30
Coin Box Service CB/RCB 10.20 11.00 11.5%0 12.85 13.30 14.50 15.70
Customer Owned Coin
Telephone Service XCotT/COTR 26.95 26.95 26.95 26.95 26.95 26.95%5 26.95
Outside the Base Rate Ares
Business Secfvice:
Individual Line-Centrex AB1-ABCH 15.15 16.05 17.20 18.35 12.90 20.40 21.95
Individual Line - Rotary AMBR 19¢.15 20.40 21.85 23.30 24.00 25.9%4Q 27.70
Business Trunk ABTX 32.85 34.20 317.15 39.45 40.45 43.40 46.45
Key Business Lins AKRL 24.65 26.10 27.80 29.65 30,40 32.60 34.80
Four Party ABY 9.95 10.40 10.75 10.85 11.55 13.35 14.70
Residence Servica:
Individual Lins-Centrex AR]-RCM1 9.5% 10.00 10.45 10.95 11.45 12.20 13.05
Individual Line - Rotary AMRS, 12.15§ 13.0% 13.55 14.05 14.7% 15.85 16.60
Four Party ARY 7.40 . .60 7.85 8.05 8.35 9.10 9.95
Coin Box Service ACB 13.15 13.95 14.85 15.75% 16.20 17.40 18.55
Customer Owned Coin
Telaphone Secvice COTA 26.95 26.95 - 26.95 26.95 26.95 26.95 26.95

(1} Mileage rates spply when service is provided Outside the Bass Rate At.l.eo

\/
c®”
‘;\A

Any exceptions are noted on A.6, Local Service Eg&ﬁ

A~
‘gz@ﬁ?esa 2.4 1989

%0
o A1) .
Qv Public Servico Commiccien
Issued: Effective:
JAN 251989 Howard J. Keister, Vice President s Zflﬁgpg

Wentzville, Missouri

wvica Commissien

(<)

(€}
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CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section

Third Revised Sheet
Canceling Second Revised Sheet

QO @ i

RECEIVED
B. Rates DECG 1988

LOCAL EXCHANGE SERVICE

LOCAL EXCHANGE RATE COMPONENT MISSOURL
_ Public Service Commission
The following statewide schedule of rates is applicable to local access
line service. Please refer to Sheet 7 for the Local Exchange Service

offerings.

'
~—

RATE GRQUP

(1) {2) {3) (4} (3) (6) {7
ACCESS LINES
S & E 1—- SQ1- 1001- 2001- 5601~ i0,001— 17,001-
Service Code 500 1060 2000 5000 10,000 17,000 35,000
Within the Base Rate Area
Business Service:
Individual Line B1/RB1l $11.7S $12.65 $13.80 $14.90 $15.50 $17.00 $18.55
Individual Line Rotary MBR/RMBR 14.85 16.10 17.55 19.00 19.65 21.55 23.40
Business Trunk BTK/RBTK 25.55 27.40 29 .8¢ 32.15 33.20 36.15 39.25
Key Business Line KBL/RKBL 19.15 20.690 22.30 24.15 24.95 27.15 29.40
Data Trunk B1lRA 16.15 20.60 22.30 24.15 24.95 27.15 29.40
Residence Service:
Individual Line R1/RR1 6.15 6.60 7.05 7.55 §.05 8.80 9.65
Individual Line Rotary MRR/BMRR 7.95 8.60 9.15 9.70 1¢.40 11.30 12.30
Two Party R2/RR2 5.10 5.45 5.85 6.135 6.85 7.60 8.35
Four Party R4 4.10 4.60 5.00 5.45 5.90 6.65 7.30
Coin Box Servicae CB/RCB 10.20 11.00 11.90 12.85 13.30 14.50 15.70
Customer Owned Coin
Telephone Service XCOT/COTR 26.95 26.95 26.95 26.95 26.95 246.95 26.85
Qutside the Base Rate Area
Business Service:
Individual Line AB1 15.15 165.05 17.20 18.35 18.50 20.40 21.95
Individual Line -~ Rotary AMBR 19.15 20.40 21.85 23.30 24.00 25.90 27.70
Business Trunk ABTK 32.95 34.80 37.15 319.45 40.45 43.40 46.45
Key Business Line AXBL 24.65 26.10 27.80 29.65 3G.40 32.60 34.80
Four Party AB4 9.95 10.4¢0 16.75 10.85 11.55 13.35 14.70
Residence Service:
Individual Line ARL 9.55% 10.00 10.45 10.35 11.45 12.20 13.05
Individual Line - Rotary AMRR 12.35 13.08 13.55 14.05 14.75 15.65 16.60
Four Party AR4 7.490 7.60 7.85 8.05 8.35 9.10 9.9%
Coin Box Service ACB 13.15 13.95 14.85 15.7% 16.20 17.40 18.55
Customer Ouned Coin
Telephone Service COTA 26 .95 26.95 26.95 26.9% 26.95 26 .95 26.95

CANCELLED

(1)} Mileage rates apply when service is provided Outside the Base Rate Area,

- @
@

FEB 24 1989
By 4 £S. €5 FILED

AnyiskbepRrenica Sommskdsiona. 6, Local Service Exchange offeringf\ [N} ‘ngC)h
MISSGURL 0

g -
Public Service C!)ﬁ9m§ssion

I d: _ . Tve s
ssue GEC 6]988 Effective: JAN 01 1939

Howard J. Keister, Vice President
Wentzville, Missouri

(R]

{!



(N)

- (N)

CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 4
Second Revised Sheet 8
Canceling First Revised Sheet 8
LOCAL EXCHANGE SERVICE VED
B. Rates
MISSOURI
LOCAL EXCHANGE RATE Public Service Commissior
The following statewide schedule of rates is applicable to local access
line service. Please refer to Sheet 7 for the Local Exchange Service
offerings.
RATE GROUT
(11 {2} 3 {4y 5 {6 (R3]
ACCISS LIWES
2 &2 - $41- 1001~ 2001~ 5003~ 10,001~ 17,00}~
service Sods $00 1000 2000 S0008 10,006 17,000 35 006
Within the Base Rate Area
pusiness Service:
Individual Line 31 /R81 $12.95 $13.9% $15.15 $1€.%0 $17.10 $18.7% $20.45 () ()
Individual Line Rotery KBA/RNBAR 16.40 17.7% 19.3% 20.98 21.70 23.80 25.80
Pusineses Tounk STR/RARTK 28.20 30.2% 32.90 15,49 36.60 18.90 3.3
Key Busimess Liae KBL/RKBL 21.10 23.7 14.69 26.65 17.%0 29.93 32.¢% {c)
Data Trunk BlRA 21.10 22.70 24.60 36.48 17.% 19.9% 32.4%
Resjidence Rervice:
tadividual Line 21/RR1 6.0 7.29 7.80 8.3% s. 90 s.7 10.63 [(4]
Individual Line Rotary MR /RNEE 8.78 9.5 30.18 10.70 31.48 3132.45 13.5%
Two Parcty R2/%02 $.60 €.00 €.45 7.00 7.88 .40 9.2¢ 1)
Pour Pacty a 4.5% s.08 5.5 §.00 £.50 7.1% $.0%
Coip Moz Service CE/RCY 12.2% 12.1% 13.1% 14.15 14.65 16.600 17.30 {1) ()
Customer Owned Coin
Telophone Service XCOT/COTR 26.9% 16 .95 26.9% 16.95 45.9% 4 .98 34.95 [$)
outside the Bass Rate Area
Susiness Secvice: ‘
Individusl Line A1l 16.7a 17.7% 1¢9.00 20.25% 20.9% 11.%0 24.20 (4 ]]
Iadividusl Line - Rotary ANDR 21.1% 22.%0 24.30 5.7 26.4% 2835 30.5%
Businsss Trunk ARTK 34.3% 34.40 41.00 43.50 44.63 41.90 $1.3%
Rey Business Line AKEL 7.20 20.80 30.83% 22.70 33.9% 35.9% 38,40 m
Pour Party ABde 11.00 11.48 11.88 12.00 12.7% 14.7% 16.20
Residence gervice:
Iadividual Lise ARY 10.5% 11.0% 11.85 12.10 12.6% 13.4% 14.40 ] 4]
Individual Lise - Rotary AOA 13.40 14.40 14.95 15.%0 16.2% 17.2% 18,20 (1 }}
Fouz Partly AR¢ 6.1 8.60 8.60 §.20 2.1% 10.08 10.98
Caia B0k Service ACS 14.%0 13.40 16.40 17,38 17.83 18.30 20.45 [ ]]
Customer Owaed Coip
Telephets Service COTA 26.9%% 26.9% 26.9% 246.9% 26.9% 26.9%% 26.9%
(1) Mileage rates apply vhea service is provided Outside the Base Rate Aree. FE LED
Any exceptions are noted A.6

O\’

3
R0
“&u‘é? jon

TIssued: May 06 1988 g‘( N‘GQO

Byt

ﬁgxster, Vice President
entzville, Missouri

Léea] Service txchange Gfferings

- AUG 151988

Public Service Commissior

Effective: AUG 19 ‘988

(N,




CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC, Section
First Revised Sheet

Canceling Original Sheet

X0 Pw

LOCAL EXCHANGE SERVICE RECEIVED
B. Rates JUN 2 41987
LOCAL EXCHANGE RATE COMPONENT MISSQURI

) Public Service Commissior:
The following statewide schedule of rates is applicable to local access line

service.
RATE GROUP
(1) (2} (3) (4) (5) (6) (n
ACCESS LINES
Ss¢ 1- 501- 1061~ 2001- 5661- 10,001- 17,001~
Service Code 500 1000 2000 5000 10,000 17,000 35,000
Within the Base Rate Area
Business Service:
Individual Line Bl {T) $12.95 $13.95 $15.25 416,50 $17,10 $18.75 $20.45 {1) {R)
Individual Line Rotary MBR 16.40 17.75 19,35 20.95 21.70 23.80 25.80
Business Trunk BTK 28,20 30.25 32.90 35.45 36.60 39,90 43.30
Key Business Line K8L 21.10 22,70 24,60 26.65 27.50 29.95 32.45
Data Trunk BIRA 21,10 22.10 24.60 26,65 27.50 29.95 32.45
Residence Service:
Individual Line RL(T) 6.80  7.30  7.80  8.35  B,90  9.70  10.65
Individual Line Rotary MRR 8.75 9.50 10.10 10.70 11.45 12.45 13.55
Two Party Rz (T) 5.60 6.00 6.45 7.00 7.55 B.40 9.20 (1)
Four Party R4 4,55 5.05 §.50 6.00 6.50 1.35 8.05
Coin Box Service ce 11.25 12.15 13.15 14,15 14,65 16.00 17.30 (1)
Customer Owned Cotn
Telephone Service XCOT/COTR 26.95 26.95 26,95 26,95 26.95 26,95 26,95 (1)
Qutside the Base Rate Area
Bustness Service:
Rura) four Party AB4 11,00 11.45 11,85 12.00 12,15 14,75 16,20
Residence Service:
Rural Four Party AR4 8.1% 8.40 8.60 8.80 9.15 10.05% 10.9%
Customer Owned Cota
Telephone Service COTA 26.95 26.95 26,95 26.95 26,95 26,95 26,95 (R}

{1) Mileage rates apply when service 1$ provided outside the Base Rate Area.

CANCELLED FILED

MG 15 1988 JUL1 1987
BY Y/ Publ tg?-/wréwc{rg_ sior
- e . ic Service Gommiss!
PUD“C Se-\qce COmmission uDIt
MISSOUR]
Issued: ) Effective:
JUN 24 1987 Darrel Hollinger, Vice President JUL 11987

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSQURI, INC. Section 4
Original Sheet 8

i

¢  BEGEIVED

LOCAL EXCHANGE SERVICE

B. Rates

LOCAL EXCHANGE RATE COMPONENT

The following statewide schedule of rates is applicab SidhoSTs

T e T

OEC

TR ‘J"i!

Piees-

T

1 1956 S

il

sssﬂan

service, %
@JNA y
. RATE GROUP S\S\‘QX
1y @ @ @ (5 S Jercaon
ACCESS LINES o
S&t 1. 501- 1001~ 2001-
Service Cade 500 1000 2000 5000 10,1
Within the Base Rate Area -
Business Seprvice:
Individual Line 81/RB1 14,40 15.%5 16,95 18,40 19.0% 20.85 22,758 (1)
Individual Line Rotary MBR 18,25 19.75 21,50 23.35 24.15 26.50 - 28.75
© Business Trunk BTX 31.3%  33.70 36,60 39,45 40.75 43,40 48,15
Key Business Line K81, 23.50 25,30 27,40 29.65 30.60 33,30 36.10
Data Trunk B1RA 23,50 25.30 27,40 29.65 10,60 33.30 36,10
. Residence Service: 7
Individual Line R1/RR1 7.50 8.10 8.65 9.20 9.85 10.75 11.80
Individual Line Ratary MRR 3.76  10.50 11,20 11.85 12.70 13.80 15,00
Two Party R2/RR2 6.15 6.70 7.18 7,78 8.35 9.30 10,20 (L} (1)
Four Party - R4 5.00 5.65 6.10 6.60 7.20 8.10 8,95 (L)
Coin Box Service c8 12.55 13.50 14,65 15.75 16,30 17.80 19,30 (1)
Customer Owned Coin 5 N
Telephone Service XCOT/COTR 30,00 30.00 30.00 30.00 30.00 30.00 30.00
Qutside the Base Rate Area
Business Service:
Rural? Four Party A84 12.25 12,75 13.20 13,35 14,20 16.45 18.00
. Residence Service:
- Rural Four Party AR4 9.00 9.30 9,55 9.75 10,10 11.10 12.15
Customer Owned Coin
Telephone Service COTA 30.00 30.00 30.00 30.00 '30.00~ 30.00 3000 . __
. N - {D
(1} Mileage rates apply when service is provided outside the Basae Rate Area. S i
. ; FEp 1
. i FEB 1_ 1087
!
i !
:; é‘,r ) ; - ‘ -t o« ST
L e, u‘"-'ntl\og .AJ!HHIISSIUH '
.. . N L Y, N— - . —
; . FEB 1 1987
Issued: Effective:

DEC 0 1 1986

Darre} Hollinger, Vice President
Wentzville, Missouri
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Canceling First Revised Sheet
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LOCAL EXCHANGE SERVICE

{Reserved for Future Use) , {(N)

REGEIVED
JAN 23 1991

MISSCUR!
Public Service Commission

CANCELLED

SEP 151994
By @3-/

Public Service Gom

missi
MISSOUR | on

FlLED
FEB11 1901
Public 3 Y o5 Gommiesion

\
\
. Issued:

JAN 2 3 1981

Darrel Hollinger, Vice President

Effective: FEB T 1 1007

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section

First Revised Sheet
Canceling Original Sheet

RECEIVED
NOV1 1390

INTERIM LOCAL. CHARGE MISSOURI

Public Service Commission
Effective May 9, 1990, the Company will charge customers, in addition to all

other applicable rates and charges, an Interim Local Charge, as set forth below.

O WO b

LOCAL EXCHANGE SERVICE

The following rates are designed to recover net estimated revenue losses (T)
associated with the implementation of Community Optional Service (COS). These
rates will be in addition to all other applicable rates and charges as outlined
in this tariff. (T)

The ' Interim Local Charge will recover the estimated net revenue losses (T)
associated with the implementation of Community Optional Service (COS) routes. (T)

1f, after such review, the actual net revenue loss is found to be less than the
revenue collected under this Interim Local Charge, the Company will make a
credit or refund to customers of the difference between the actual net revenue
loss and the revenue collected under this Interim Local Charge. Any such credit
or refund will also include interest at a rate of 9% per annum.

In addition, after such review, the Interim Local Charge will be adjusted on a
go forward basis in order to recover the actual net revenue loss. If the actual
net revenue logs is greater than the revenue collected under this Interim Local
Charge, then the Interim Local Charge will be adjusted on a go forward basis in
order to recover the actual net revenue loss.

The following charges are applicable:

S&E Monthly
Code(s) Rate(*)
Business: ILAR $2.10
Residence: ILAR 1.05
O
GPNCELLE
9%
Fggiéﬁéilgguéffi -
N o oestO FILED
: Wi L\
2uo0 ﬁﬂ\ssoﬂ“ DEC 1 1930

Public Service Commission

(*) Applicable to all classes and grades of business and residence customers.

Issued: November 1, 1990 Effective: p cniber 1, 1990

Gerald D. Harris, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 4
Original Sheet 9
RECEIVED
LOCAL EXCHANGE SERVICE APR 11 1890
MISSOUR!
INTERIM LOCAL CHARGE

public Sewvice Commission

Effective May 9, 1990, the Company will charge customers, in addition to all
other applicable rates and charges, an Interim Local Charge, as set forth below.

This Interim Local Charge has been developed based on anticipated subscription
to the initial nineteen (19) Community Optional Service (COS) qualifying routes.
This Interim Local Charge is designed to recover the actual net revenue loss
associated with the provisioning of COS. A review of this Interim Local Charge
will be conducted to compare the net revenue loss projections verses the actual
net revenue loss. If, after such review, the actual net revenue loss is found
to be less than the revenue collected under this Interim Local Charge, the
Company will make a credit or refund to customers of the difference between the
actual net revenue loss and the revenue collected under this Interim Local
Charge. Any such credit or refund will also include interest at a rate of 9%
per annum. In addition, after such review,the Interim Local Charge will be
adjusted on a go forward basis in order to recover the actual net revenue loss.
If the actual net revenue loss is greater than the revenue collected under this
Interim Local Charge, then the Interim Local Charge will be adjusted on a go
forward basis in order to recover the actual net revenue loss.

The following charges are applicable:

S&E Monthly
Code(s) Rate(*)
Business: ILAB $2.10
Residence: ILAR 1.05
CM\&CELLEQ
‘.f s 1 "‘396
”ﬂfﬁ%’;ﬁm FILED
}‘Dih“‘g\ e OVURS 8]%\( 9 1qg
e 27
{*) Applicable to all classes and grades of business aﬁ&‘?ggiggﬂé@%&m&%ion
Tssued: Effective: WMAY =g
u RPR 4 11390 ective .4 199

Gerald D. Harris, Vice President M

Wentzville, Missouri



GQTE MIDWEST INCORPORATED PSC MOD. NO.
(former GTE Systems of Missouri) Section
Fourteenth Revised Sheet

Cancels Thirteenth Revised Sheet

Ll ol & p N OS]

GENERAL SERVICES RECEIVED

TABLE OF CONTENTS AUG 30 1993
EhesOURI
Public Service Commission
Billed Number Screening Service . . . . . . . . .. e e e e 1.1
Coin Telephone Service
Public Telephone . . . . . . . . . .« o« v v v v v 0 2
Coin BOX SErViICE « + . & v v v v v it e e e e e e e e e e e 2
Custom Calling Service . . . . . . . . . . v v v o o .. 4
(D)
(D)
Customer OQwned Pay Telephone Service . . . . . . . . . .. .. . 6
Customized Number Service . . . . . . .. e e e e e e e e e e 9.2
Direct Inward Dialing Service . . . . . . . . . . o . ... .. 26
Directory Listings . . . . . . . .« o o i e e e e e 10
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Mileage Charges Intra-exchange . . . . . . . . .. . . . (. .. 22
Seasonal and Vacation Service . . . . . . . « . . . ... oL 23
Service Performance Guarantee (SPG) . . . . . . . . . . . . . .. 30
Special Billing Number Service . . . . . . . . . . ... . ... 23.1
Special Reverse Toll Charge Service . . . . . . . . . . .« .. 13
Touch Calling Service . . . . ¢ ¢« i v v v v e i e v e e e e 24
Transfer Service . . . . . . . . . . L e e e e e e e e e e 25
900 Call Blocking Service . . . . . . . . . o . o0 e .. 28
976 Call Blocking Service . . . . . . . . . . . . . ..., 29
tl
FiLED
[
Issued: August 30, 1993 Effective: 0ctober0{ff1§931993
Gerald D. Harris AISSOUR)

Regional Director-External Affairs

: ~in GO ::Sniﬁn
Wentzville, Missouri Public Servics GOTHESE



GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

PSC MO. NO. 3
Section %

Thirteenth Revised Sheet 1
Cancels Twelfth Revised Sheet 1

BEGENED
GENERAL SERVICES JUN 25 1933
TABLE OF CONTENTS MISSOUR!

Sublic Ssvice Commission
Sheet

Billed Number Screening Service . . . . . . . . . . . . o .. 1.1
Coin Telephone Service
Pubiic Telephone . . . + .« v v v v ¢ v 4 et e e e e e s 2
Coin Box ServiCe . v . v v v v v v v v v e e e e e e e e e e 2
Custom Calling Service . . . . .« ¢ & & ¢ v ¢ v 4 v 4 v o v« v s 4
Call Forwarding . . . « & v v« v v v v v v v h v e e e e s 4
Call Forwarding Busy Line {Fixed) . . . . . . .. .. .. .. 4.1
Call Forwarding No Answer (Fixed) . . . . . . . . .. . ... 4.1
Call Forwarding Busy Line/No Answer (Fixed) . . . . . . . .. 4,2
Call Screening . . . . . . o . h i e e e e e e e e e e e 4
Call Waiting . . . . & . o v v v v v e e e e e e e e e 4
Calling Number Identification (ID) . . . . . . . . . .., . .. 4.2 (N}
Cancel Calling Number Delivery . . . . . . . . . « .+« . « .. 4.3 (N)
Distinctive Ringing . . . . . . . « v v o L o v 0oL 4.1
Remote Call Forwarding . . . . « « . . . « . ¢ v v v v v v\ . 4
Speed Calling . . . . . . . .« o L L oo e e e e 4
Three-Way Calling . . . . . ¢ v v v v v 0 v v v v v e v s 4
Customer Owned Pay Telephone Service . . . . . . . . . . .. .. 6
Customized Number Service . . . . . . . . . . . . . ... ... 5.2
Direct Inward Dialing Service . . . . . . . . . . . . . . . ... 26
Directory Listings . . . . . . . o . o o oo o e e 10
Emergency Conference Service . . . . . . . . . . . .. . ..., 1.1
Employee Discount Service . . . « . . . o . b o0 e 000 e 12
Enterprise/Zenith Service . . . . . . . . . ... o0 13
Foreign Exchange Suppiemental Charges . . . . . . . Coe e 14
Group Alerting and Dispatching Service . . . . . CANCEUED: © ° - 15
Joint User Service . . . . . . . L0 eh 00 e e 20
Line Hunting Service . . . . . . . . ., .. o . . 9o - - 21
Local Operator Service . . . . ... ... .. e R #4- 21.1
Mileage Charges Intra-exchange . . . . . . . ... i, f?»gx' I 22
Seasonal and Vacation Service . . . . . . .. Ep{:[ﬁg’—rjﬁaﬁﬁﬁﬁﬁﬂOﬂ 23
Service Performance Guarantee (SPG) . . . pubﬁcsew.\ce URl - - - 30
Special Billing Number Service . . . . . . . .. MISSOVR © 23.1
Special Reverse Toll Charge Service . . . . . . . . . . . .. .. 13
Touch Calling Service . . . . . . . . . . . . . . v . o v o o . 24
Transfer Service . . . . . . . . L L o0 e e e e e 25
900 Call Blocking Service . . . . « v v « . ¢ v i v o 0w e e 28
976 Call Blocking Service . . . . . . . & . i v v e i e e e e 29
Issued: June 28, 1983 Effective: Eaiiybiiimunn
AUG 7~ 1983

Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri
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GENERAL SERVICES JAN 191993

‘ . BILLED NUMBER SCREENING SERVICE
. BILLED NUMGER SCREENING SERVICE WO. PUBLIC SERYIGE Copyy,
' ‘ A. GENERAL

1. Billed Number Screening Service is available to subscribers of the
Company's- local exchange services. This service prevents the billing of
collect calls, third number billed calls or both to a customer's telephone
account.

2. The minimum contract period for Billed Number Screening Service is one

- ' month.

B. RATES

1. The following rates and charges apply to the provisioning of Billed Number
Screening Service and are in addition to all other applicable charges as
specified elsewhere in the Company's tariff.

Monthly Nonrecurring
GSEC Rate Charge
a. Option 1 - No Collect or .
Third Number Billing, :
‘ . per line screened IN SCREEN $1.50 ' $
. over 49 lines, per line BNSBLK 1.00 *
b. Option 2 - No Third
Number Billing,
per line screened IN SCREEN $1.50 $ -
over 49 lines, per line BNSBLK 1.00 *
c. Option 3 - No Collect
Billing,
per line screened IN SCREEN $1.50 $
over 49 lines, per line BNSBLK LE;-01.00 *

.\. CANCEL

*
"'{. Tariff.
Issued: January 20, 1993 Effective: February 22, 1993

l . Gerald D. Harris

Q. SUSAIE SERVICE COREA.

Regional Director-External Affairs
Wentzville, Missouri
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GENERAL SERVICES

COIN TELEPHONE SERVICE RECEIVED
Public Telephone JUL.31-1989
A. General N’“SSOUQ"

{
Public Telephone Service is furnished for use of gkﬁsggqgraICpubklc 'Ssﬁka
option of the Company and is not a substitute for business service.

Rates
Each 10cal meSSage . « « o « & o o 2 v o o o o 2 o » ... 520
Conditions

1. Standard booths may be furnished for Public Telephone Service at no
charge when in the judgment of the Company they are required.

2. Directory listings will not be provided in conjunction with Public
Telephone Service.

3. The Company retains the option of furnishing and placing such signs as
may be necessary.

4. The Company will continue to install and maintain Inside Wire for
Company Owned Coin Sets.

5. The Company may furnish public telephones without coin collecting
equipment in selected locations for the purpose of satisfying demand for
optional billing services on an originating basis only. In the normal
mode, Coinless Public Telephone Service affords customers the option of
selecting a preferred billing arrangement £or outgoing messages
charging to a third number or to a Company credit card account, or
placing calls collect. In certain locations, however, calls may be
billed on a collect basis only.

; Y- GANCELED

oﬂ
Bchm 6“““ FILED
SEP 15 1989

Public Service Commissior

Material formerly shown now appears on Sheet 3

Issued: | Effective: SEP 15 1989

JUL 311989 Howard J. Keister, Vice President
Wentzville, Missouri

(N)

(N)

{N



CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section

MO W

Original Sheet

GENERAL SERVICES - -

COIN TELEPHONE SERVICE : R F W/';l@

Public Telephone 0oe

[ap

PR {a Tol
11460

A.

General _ ? MISSUKH
Public Telephone Service is furnished for use ofUthe‘ﬁenenahUpublaéG%t the
option of the Company and is not a substitute for~business—services

Rates
Each 10Cal MESSAUE ¢ « o o o o o o o « s = o« ¢ ¢« o a « o o« $.20
Canditions

1. Standard booths may be furnished for-Public Telephone Service at no
‘charge when in the judgment of the Company they are required.

2. Directory listings will not be provided in conjunction w1th Public
Telephone Service.

3. The Company retains the opt1on of furnishing and placing such signs as
may be necessary. T)

4. The Company will continue to install (g¢dﬂ$;$azvn Inside Wire for
Company Owned Coin Sets. 1989

5P 19

Coin Box Service _ _,lijb}i*>~"
g B"( I rnm\SS\O

1. Coin Box Telephone Service may be furnished where there is a shared use
of the service by the customer and the general public, and where the
customer permits such signs to be placed as the Company deems necessary.

2. Coin Box Telephone Service with rotary dial_is. limited to_.existing
customers at existing locations. ; .- ‘7‘—? [l

i R jﬂ; ‘
B. Rates ‘ -
FEB 1_ 198, z

Service Charges apply. - 1987 f

Ve L, . . 3 .

1. The monthiy access rates for Coin Box Telephonémseﬁvjcg2@{@5Lg&@9‘1n
Section 4. -

2. Each 10Cal MESSEGE o « o « o o o o o s s o ¢ ¢ o o o ¢ « » « $ .20

3. Each toll message, app11cab1e rates. (See Condition 4).

Issued: - Effective: oot
RECO1 1985 Darre} Hollinger, Vice President e

Wentzville, Missouri
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LW w

. GENERAL SERVICES

RECEIvEp
FER 10 1904

COIN TELEPHONE SERVICE (Continued)

Coin Box Service

' A. General erv,

1. Coin Box Telephone Service may be furnished where there is a shared use
of the service by the customer and the general public, and where the
customer permits such signs to be placed as the Company deems necessary.

2. Coin Box Telephone Service with rotary dial is 1Eﬂﬂ&§£14§33xisting
customers at existing locations.

B.  Rates 3EP 151994
S ice Ch ] é?i;’/’ i
ervice Charges apply. BY",,,_ﬂfigﬁgﬁgégn

blig ServiSe Vs
1. The monthly access rates for Coin Box Te]ephoﬁg gervig&i%@éh%i]ed in
Section 4.

2. Each local message . . . . . . . . .. ... Coe e § .20

3. Each toll message, applicable rates. (See Condition 4).

. C. Conditions

1. Telephone sets without dials may be provided for answering incoming
calls only, if a notice advising the public of such a telephone set is
posted near the Coin Box Telephone.

2. One directory listing per Coin Box telephone may be provided without
additional charge.

3. Flat rate telephone service may be provided on the same premises as Coin
Box Service providing it is not made available for public use.

4. At the option of the Company, the customer may be allowed to access the
coin receptacle of the Coin Box telephone. In such cases, the customer
may retain all local coin, as a concession to the Company for collection
of the set, but will be responsible for all toll charges billed against
the Coin Box number in addition to the rates as listed in B.1. Rates

above.
MAR 121994
. Issued: Fébruary 10, 1994 Effe@BﬁﬁEsg‘m}ﬁg&Uﬁmigg%q

Gerald D. Harris
‘ Regional Director - External Affairs
r Wentzville, Missouri
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GENERAL SERVICES

COIN TELEPHONE SERVICE (Continued) RECEIVED
Coin Box Service JUL 31 1989
A. General MlSSOUm

jgsior

1. Coin Box Telephone Service may be furnished iwhete thereq £ hared use
of the service by the customer and the general public, and where  the
customer permits such signs to be placed as the Company deems necessary.

2. Coin Box Telephone Service with rotary dial is limited to existing

customers at existing locations.
B. Rates
Service Charges AR 1‘2,'\99%;)%
1. The monthly access rates for Coin Box Telephone Servi eﬁ"ggg : sahont
Section 4. oy oo com
public 53“{550\3?\‘
2. Each local mesSsage . . . « « v « « & o = & & . PR NeRMs 20

3. Each toll message, applicable rates. (See Condition 4).

C. Conditions

1. Telephone sets without dials may be provided for answering incoming
calls only, if a notice advising the public of such a telephone set is

posted near the Coin Box Telephone.

2. One directory listing per Coin Box telephone may be provided without

additional charge.

3. Flat rate telephone service may be provided on the same premises as Coin

Box Service providing it is not made available for public use.

4. At the option of the Company, the customer may be allowed to access the
coin receptacle of the Coin Box telephone. In such cases, the customer
may retain all local coin, as a concession to the Company for collection
of the set, but will be responsible for all toll charges billed against
the Coin Box number in addition to the rates as listed in B.l. Rates

above.

5. Coin Box Service with rotary dial cannot be added to, moved or changed.
When deemed necessary to replace a rotary coin box, it shall_be replaced

with a coin box instrument having touch calling capabiffity:

6. The Company will continue to install and mainta}EP Ig@id@eBEWire for

Company Owned Coin Sets.

A portion of the above material formerly appeared on gg%%% %ervice Commissior
Issued: Effective:
11989 Howard J. Keister, Vice President SEP 15 1989
JUL 3 Wentzville, Missouri

(N
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GENERAL SERVICES ? REGEIVED

COIN TELEPHONE SERVICE (Continued) |

DEC 1 1985

ﬁ
HISSUJK! 5
Public Service Commissmn .

1. Telephone sets without dials may be provided for answering incoming
calls only, if a notice advising the pubiic of such a telephone set is
posted near the Coin Box Telephone.

Coin Box Service (Continued)

C. Conditions

2. One directory listing per Coin Box telephone may be provided without
additional charge.

3. Flat rate telephone service may be provided on the same premises as Co1n
Box Service providing it is not made -available for public use.

4, At the option of the Company, the customer may be allowed to access the
coin receptacle of the Coin Box telephone. In such cases, the customer
may retain all local coin, as a concession to the Company. for collection
of the set, but will be responsible for all toll charges billed against

the Coin Box number in addltlon to the rates as 11sted in B.l, Rates
above.

5. Coin Box Service with rotary dial cannot be added to, moved or changed.
When deemed necessary to replace a rotary coin box, it shall be rep]aced
with a coin box instrument having touch calling capability.,

6. The Company will continue to install and maintain Inside Wire for
Company Owned Coin Jets. . ,

c@f\‘eo B 1 o
o R !i o
%?/Msé@“ O
et e C° ﬁ
&gdﬁﬁ;yﬁ“ -}dn;ww”c LOmimssion
oy WS i
FEB 1 1987
Issued: DEC 01 1955 Effective

Darrel Hol11nger, Vice President
Wentzville, Missouri
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o GENERAL SERVICES
COIN TELEPHONE SERVICE (Continued) RECEIVED
Coin Box Service Feg 10 1984
C. Conditions (Continued) MISSOURI

Public Service Commission
5. Coin Box Service with rotary dial cannot be added to, moved or changed. (M)

When deemed necessary to replace a rotary coin box, it shall be replaced
i with a coin box instrument having touch calling capability.

6. The Company will continue to install and maintain Inside Wire for
Company Owned Coin Sets. (M)

7. Any surcharge established with a rate recovery mechanism to recover the (N)
costs of implementing and maintaining programs as provided for in R. S.
MO 190-300 (8) and 209.255, e.g., surcharges for Emergency Telephone
Number Service (9-1-1) or Dual Party Relay/Telecommunication Relay

Service, shall not be imposed on access lines used to provide pay
telephone service. (N)

CANCELLED

~EO 1 21394
BY mon

, Pubhc ser PAIE or\giﬂ

; HLED

MAR 121994

l @ s Februany 10, 159 Effective: plastume, 1994
Public Service Commission

Gerald D. Harris
Regional Director - External Affairs
Wentzville, Missouri
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R=CENEN
GENERAL SERVICES JUN 26 1882
CUSTOM CALLING SERVICE 73, BUSLIC SERVICE OOnema
A. General

NOTE:

Custom Calling Service consists of one or more of the following features which
provide special kinds of customer controlled or prearranged and fixed
communications features on individual service lines. Custom Calling Service
is available only through central offices which, at the Company's option, are
appropriately equipped. Operating specifics may vary by central office
equipment type but can be described generally as:

1. Call Waiting-Provides a signal to a customer using the telephone that
another call is being attempted to his number. The customer can "hold"
the original call to answer the incoming call.

2. Call forwarding-Permits all calls directed to a customer number to be
routed on to another dialable number, predetermined and activated by the
customer.

a. Calls forwarded beyond the local (toll free) calling area will be
charged to the customer, at the dial station-to-station rate, on every
call answered at the "forwarded to" number.

NCELLED

3. Three-Way Calling~Allows for the addition of a thi namber to a
connection made between two numbers without the assistance of a company

operator. SEP laﬁgg
4. Speed Calling-Permits customer calling to other telephone numb’YEZtﬁ?

(1)

(C)

the dialing of a code rather than an entire telephgt Onﬂ%ﬁﬁﬁon

capacities are available: 8- or 30-number code listspypiic S€ ‘ﬁjsp\p

5. Call Screening-Enables the customer to restrict outgoing operator—handled
and direct dialed toll calls from the service point to only those calls
which are charged to the called number, a third number or to a calling
card account. Incoming screening prevents collect or third number calls
from being billed to the line.

6. Remote Call Forwarding-Allows calls placed to a customer's telephone
number 1in one central office to automatically be forwarded by Company
central office equipment to another customer designated line located
outside that central office's serving area.

The grade of transmission on calls forwarded and three-way calling may
vary upon the distance and routing required to compTetelﬂfgph) calls;
therefore, the normal grade of end-to-end transmission=‘cannot be
uaranteed on such calls. "

’ NOV 71992

Issu
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ed: June 26, 1992 Fffectives

Gerald D. Harris Nov 7 1992
Regional Director-External Affairs
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section

3
5
Second Revised Sheet 4
Canceling First Reviged Sheet 4

GENERAL SERVICES RECEIVED
JOZLLEY 0CT 241990
CUSTOM CALLING SERVICE GA¥ e MISSOURI
A. General “O\I%Y%?Q%E Public Service Commissior
Custom Calling Service consists oﬂsggé”““éé%;2§;5%ﬁé following features

which provide special kinds obmzcﬁé?ﬂ .mﬂ;led communications features

on individual service lines.' Custofh

g Service is available only

through central offices which, at the Company’s option, are appropriately
equipped. Operating specifics may vary by central office eguipment type but
can be described generally as:

1.

Call Waiting—Provides & signal to a customer using the telephone that
another call is being attempted to his number. The customer can "hold"
the original call to answer the incoming call.

Call Forwarding——Permits all calls directed to a customer number to be
routed on to another dialable number, predetermined and activated by the
customer.

Calls forwarded beyond the local (toll free) calling area will be
charged to the customer, at the dial station~to-station rate, on every
call answered at the "forwarded to" number.

Three-Way Calling—-Allows for the addition of a third number to a
connection made between two numbers without the assistance of a company
operator.

Speed Calling—Permits customer calling to other telephone numbers
through the dialing of a code rather than an entire telephone number.
Two capacities are available: 8- or 30-number code 1lists.

Call Screening—Enables the customer to restrict outgoing operator-
handled and direct dialed toll calls from the service point to only
those calls which are charged to the called number, a third number or to
a calling card account. Incoming screening prevents collect or third
number calls from being billed to the line.

Remote Call Forwarding—Allows calls placed to a customer’s telephone
number in one central office to automatically be forwarded by Company
central office equipment to another customer designated line located
outside that central office’s serving area.

Distinctive Ringing-~Enables customers to have multiple telephone
numbers associated with a single line., This service will enable the
customer to receive calls dialed to two or more numbers without having
additional lines. A distinctive ringing pattern will be provided for
each of the additional telephone numbers to facilitate identification of
incoming calls. An additional directory 1listing is included at no
charge.

Issued:

aCT 2 5 1990 EEEeCEIETLED gy 2 6 1990

Gerald D. Harris, Vice President
Wentzville, Missouri NOV 26 1950

Public Service Commission
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CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5
First Revised Sheet 4
Canceling Original Sheet 4
‘ | | ECEIVED
('. GENERAL SERVICES R @
JuUL 101987
. CUSTOM CALLING SERVICE MISSOURL
A. General Public Sewvico Commission

Custom Calling Service consists of one or more of the following features

which provide specia] kinds of customer-controlled communications features

on individual service lines. Custom Ca11ing Service is available only

through central offices which, at the Company's option, are appropriately

equipped. Operating specifics may vary by central office equipment type but
. can be described generally as:

1. Call Waiting--Provides a signal to a customer using the telephone that
another call is being attempted to his number. The customer can "hold"
the original call to answer the incoming call.

2, Call Forwarding--Permits all calls directed to a customer number to be

routed on to another dialable number, predetermined and act1vated by the
customer,

Calls forwarded beyond the local (toll free) calling area will be
charged to the customer, at the dial station-to-station rate, on every
‘{ call answered at the “forwarded to" number,

3. Three-Way Calling-~Allows for the addition of a third number to a
connection made between two numbers without the assistance of a company
operator,

4, Speed Calling--Permits customer calling to other telephone numbers
through the dialing of a code rather than an entire telephone number.
Two capacities are available: 8- or 30-number code lists.

5. Call Screening--Enables the customer to restrict outgoing operator- (N)
handled and direct dialed toll calls from the service point to only
those calls which are charged to the called number, a third number or to

. a calling card account. Incoming screening prevents collect or third
number calls from being billed to the line.

6. Remote Call Forwarding--Allows calls placed to a customer's telephone
number in one central office to automatically be forwarded by Company
central office equipment to another customer designated 1ine located
outside that central office's serving area. (N)

® NGEL\.ED FILED
AUG 2 11987

DAY
‘ @ , iy %{%E@Mlc Service Commission

";\‘h}du \SSO\‘)?\‘
| Issued: Effective:AUG 2 I 198/

JUL 151987 Darrel Hollinger, Vice President A6 e
’ Wentzville, Missouri




CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

Original Sheet 4

GENERAL SERVICES } ESE@‘E”W-

CUSTOM CALLING SERVICE

A.

? DEC 11983 \
General f

R AY ‘
Custom Calling Service consists of one or more ofPthe follow1ng featureg
which provide special kinds of customer-controlled 0mmun1cat1on9tfeatures
on individual service lines. Custom Ca]lung Service 'is available only
through central offices which, at the Company's option, are appropriately
equipped. Operating specifics may vary by central office equipment type but
can be described generally as:

1. Call Waiting--Provides a signal to a customer using the telephone that
another call is being attempted to his number. The customer can “hold"
the original call to answer the 1ncom1ng ca]].

2. Call Forwarding--Permits a]] calls directed to a customer number to be
routed on to another dialable number, predeterm1ned and act1vated by the
customer.

Calls forwarded beyond the local (toll free) calling area will be
charged to the customer, at the dial station-to-station rate, on every
call answered at the "forwarded to" number.

3. Three-Way Calling--Allows for the addition of a third number to a
connection made between two numbers w1thout the assistance of a _company
operator.,

4. Speed Calling--Permits customer calling to other telephone numbers
through the dialing of a code rather than an entire telephone number.
Two capacities are available: 8- or 30-number code lists.

CANCELLED e
sU o1 1987 ( 2
ot
av[2 Q Se Y cg 1
Pl o Tene Gornmission { =B 2. ey
JISSOURI BRI o g '
LS ‘1"‘ ubie S .Jf!i‘-'?it& it
FEB 1 1987
Tssued: : Effective:

DEC 011986 Dparre1 HOH1nger, Vice President . oty v N

Wentzville, Missouri



CONTEL SYSTEM OF MISSOURI, INC. PSC MO. NO. 3
d/b/a GTE SYSTEMS OF MISSOURI Section 5
1

Origina] Sheet 4.

~A=CEVED

CUSTOM CALLING SERVICE

JUN 26 1992
GENERAL SERVICES

M. PUCLEG SEEVIOR OOt

A. General (Continued)

7.

NOTE:

Distinctive Ringing-Enables customers to have multiple telephone numbers
associated with a single line. This service will enable the customer to
receive calls dialed to two or more numbers without hav1ng additional
lines. A distinctive ringing pattern will be provided for each of the
additional telephone numbers to facilitate identification of incoming
calls. An additional directory listing is included at no charge.

Call Forwarding Busy Line {Fixed)-This service, permanently activated,
provides customers the ability to redirect incoming calls to their home or
business to the customer's preselected automatic access 1line number,
Digital Centrex line number, or other line number of the customer at
another location on a different premises when such incoming calls
encounter a normal busy line condition.

a. Calls Forwarded beyond the local (toll free) calling area will be
charged to the customer, at the dial station-to-station rate, on every
call answered at the "forwarded to" number.

Call Forwarding No Answer (Fixed)-This service, permanently activated,
provides customers the ability to redirect incoming calls to their home or
business to the customer's preselected automatic access line number,
Digital Centrex line number, or other Iline number of the customer at
another location on a different premises when such incoming calls
encounter a no answer condition after a specific number of rings, such
number of rings to be specified when this service is ordered.

a. Calls forwarded beyond the local (toll free) calling area will be
charged to the customer, at the dial station-to-station rate, on every
call answered at the “forwarded to" number. CANCELLED

3EP 151394
= |
BY‘d__:zéiiﬁgaﬁﬂgcﬂ

. eanice G
Pub\lc o) ?Fq\l‘é‘{‘nuR

The grade of transmission on calls forwarded and three-way calling may
vary upon the distance and routing required to comp1eteﬂsu€i)ca1]s
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such callis. NOV 7 1992

r=}

Issued:

June 26, 1992 Effective et

Gerald D. Harris NUV 7 W‘

Regional Director-External Affairs
Wentzville, Missouri

(M)

(M)
(N)




GTE MIDWEST INCORPORATED PSC MO. NO.
{(former GTE Systems of Missouri) Section

3
5
First Revised Sheet 4.2
Cancels Original Sheet 4.2

® RECEIVED

GENERAL SERVICES

JUN 25 1993
CUSTOM CALLING SERVICE
MISSOURI
A. General (Continued) Aublic Service Commissior

10. Call Forwarding Busy Line/No Answer (Fixed)-This service, permanently
activated, provides customers the ability to redirect incoming calls
to their home or business to the customer's preselected automatic
access line number, Digital Centrex line number or other line number
of the customer at another location on a different premise when such
incoming calls encounter either a normal busy line condition or a no
answer condition,

a. Calls forwarded beyond the local (toll free) calling area will be
charged to the customer, at the dial station-to-station rate, on
every call answered at the "forwarded to" number.

11. Calling Number Identification (ID) - Calling Number ID is an (N)
arrangement which permits a customer with local exchange service,
other than foreign central office service, to be immediately apprised
of the calling telephone number of a call placed to the customer.

At the time the incoming call is placed, the calling telephone number
Z is forwarded from the terminating central office to compatible
. customer provided display equipment associated with the customer's
local exchange service. The calling telephone number 1is then

delivered to the display device during the first silent interval of
ringing.

For calls originating from a line with a multiline hunt group,
ordinarily the main telephone number is delivered. If the calling
telephone number is not available for forwarding to the called party,
the customer's display device will give an anonymous indication. The
calling telephone number is unavailable from calls made through some
large PABX systems, from most cellular radio calls, and curé tly from
interexchange carrier calls. Nor is the calling t er made
available when incoming calls have been handled "by an operator or
charged to credit cards. N)

Spp 151994
’#__fz—f——aﬁ:aﬁigun1

NOTE:  The grade of transmission on calls forwarded dhubhﬁﬁé%:“ wayQcaTting may
vary upon the distance and routing required to compléte such calls;
therefore, the normal grade of end-to-end transm1SS1on cannot be

guaranteed on such calls.

. Issued: June 28, 1993 Effectivehuw
Regional g?:zlgoE:Ezig:;eﬁ] Affairs FHLED
Wentzville, Missouri AUG 7 1993
MO. PUBLIC SERVIGE COMRA.



CONTEL SYSTEM OF MISSOURI, INC. PSC MO. NO. 3
d/b/a GTE SYSTEMS OF MISSOURI Section 5
: Original Sheet 4.2

DEOENIER

TS wr R U Lo

GENERAL SERVICES JUN 206 1992

CUSTOM CALLING SERVICE e e,
R, PUCLIG SZRVIGE GO,

A. General (Continued)

10. Call Forwarding Busy Line/No Answer (Fixed)-This service, permanently
activated, provides customers the ability to redirect incoming calls to
their home or business to the customer's preselected automatic access line
number, Digital Centrex line number or other line number of the customer
at another location on a different premise when such incoming calls
encounter either a normal busy Tine condition or a no answer condition.

a. Calls forwarded beyond the local (toll free) calling area will be
charged to the customer, at the dial station-to-station rate, on every
call answered at the “"forwarded to" number.

NOTE:  The grade of transmission on calls forwarded and three-way-calling may

vary upon the distance and routing required to completéfﬁsuch&)&a]]s;
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls. NOV 71992

ANLY PITIE 3O AR SAm AANND 0
Wive 3 WLl WLIT IV W
- s, oY

’Issued: June 26, 1992 Effective SEgET

Gerald D. Harris -
Regional Director-External Affairs
Wentzville, Missouri



GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

PSC MO. NO.

3
Section 5
Original Sheet 4.3

RECEIVED

GENERAL SERVICES

JUN 25 1993
CUSTOM CALLING SERVICE (Continued)
. WISSOUR!
A. General (Continued) Pub|icsefuice(}0mmi3810ﬂ
11. (Cont’d) (N)

Customers subscribing to Calling Number ID will be responsible for the
provision of compatible display equipment. The Company assumes no
Tiability for any incompatibility of the customer provided display
equipment.

Caller ID information may not be sold or given to another party
without the caller’s consent. Caller ID information may only be used
for: (a) routing or completion of calls, (b) billing of calls, (c)
account management purposes, (d) services directly related to the call
or transaction, (e) verification of calling party identity and (f)
marketing products or services that are directly related to those
previously acquired by the customer from the number delivery services
subscriber. This applies if the number delivery services subscriber
has an existing relationship with the customer. Caller ID customers
failing to comply with any of these conditions will have their service
terminated.

12. Cancel Calling Number Delivery (Per Call) - Allows customers, in areas
where Calling Number Identification is available, to inhibit the
delivery of their telephone number to an identification device, by
activating blocking immediately prior to a call.

13. Cancel Cailing Number Delivery (Per Line) -~ Allows a single-line
customer to make all calls with the delivery of his/her calling number
identification (CNI) marked as "private" to the people he/she is
calling. If the preassigned access code for Cancel Calling Number
Delivery (Per Call) is dialed on the 1ine, the calling number will be
delivered on the next call placed.

This service is available only to established shelters of domestic
violence intervention agencies, state and county departments of human
resource shelters, law enforcement agencies and other such agencies,
their employees and volunteers, or individuals where ‘&}js certified
that the personal safety of these emp]oyeengM\lG als will be
jeopardized without Per Line blocking. (N

oEp 151394

¢3!
BY s Commission

Public S asscUR!

Issued: June 28, 1993 Effective:

AUG 7 1993

FILED

AUG 7 1993
0. PUBLIC SERVICE COMO.

Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri



GTE MIDWEST INCORPORATED PSC MO. NO. 3
(former GTE Systems of Missouri) Section 5

Original Sheet 4.4

CUSTOM CALLING SERVICE (Continued)

RECETVED
AUG 30 1993

GENERAL SERVICES

MISSOUR!

A. General (Continued) Public Service Commission

14,

15.

16.

Automatic Busy Redial - is an arrangement which permits the customer (N)
to redial automatically the last number dialed. If the called line is
found to be busy, a 30-minute queuing process begins. The customer is
then given an indication that the network will attempt to set up the
call when the called line is idle. The network periodically tests the
busy/idle status of the called line until both lines are found idle,
the customer cancels the request, or the queuing process expires. If
both 1ines are found to be idle, the calling party is alerted with a
distinctive ring signifying that the call can now be completed.

Automatic Call Return - allows a customer to automatically return the
last incoming call whether it is answered or not. Upon activation of
the feature, the number of the most recent party who called is dialed
automatically. If the called line is found to be busy, a 30-minute
queuing process begins. The customer is given an indication that the
network will attempt to set up the call when the called line is idle.
The network periodically tests the busy/idle status of both parties
until both lines are found idle, the customer cancels the request, or
the queuing process expires. If both lines are found to be idle, the
calling party is alerted with a distinctive ring signifying that the
call may now be completed.

Call Block - allows a customer to block incoming calls from a maximum
of 12 telephone numbers. The customer also can block incoming calls
placed from the last calling number even if the number is unknown to
the customer. Blocked calls are routed to a recorded announcement
which specifies that the called party is not accepting calls. (N)

CANCELLED

SEP 151394
93~

Y e Commission
Public St@;}f’gébum

FILED

Issued:

August 30, 1993 Effective: OQctober bfr%923 1993

Gerald D. Harris
Regional Director-External Affairs ~_MissoUR
Wentzville, Missouri Public Service Cormmission



GTE MIDWEST INCORPORATED PSC MO. NO. 3
(former GTE Systems of Missouri) Section 5

Original Sheet 4.5

RECETVED
AUG 30 1993

GENERAL SERVICES

CUSTOM CALLING SERVICE (Continued}

MISSOURI

A. General {Continued) Public Service Commission

17.

18.

19.

20.

21.

Call Tracing Service - allows the customer to immediately and (N)
automatically trace the last incoming call received from a Tlocal
service. Upon the customer's request the trace information will be
provided to law enforcement agencies by the Company but will not be
released directly to the customer. To initiate the call trace, the
customer must contact the Company at the number provided in the voice
announcement within ten (10) days of the incident. Call Tracing
Service performs the function of recording call information, but in no
way identifies the person(s) actually placing the call(s). By
accepting the Service, the customer agrees that GTE shall not be
liable for damages due to an inability to trace the call(s). Call
Tracing Service will be the only nuisance call tracing service
available to residential one-party and business one-party customers
where this feature is offered.

Special Call Acceptance - allows a customer to select (maximum of 12}
customer telephone numbers from which calls are to be received. All
other calls are intercepted and routed to a recorded announcement that
informs the caller the customer is not accepting calls. Calls from
numbers outside the specified exchanges will ring normally.

Special Call Forwarding - is an arrangement which permits a customer
to prespecify telephone numbers (maximum of 12) from which incoming
calls are to be forwarded. During the period that Special Call

Forwarding is activated, only calls from the prespecified numbers will
be forwarded.

Special Call Waiting - allows a customer to choose up to 12 numbers
which can activate Call Waiting. Incoming calls placed from numbers
not selected by the customer receive busy signals when the customer's
Tine is busy. Customers may not subscribe to Call Waiting and Special
Call Waiting on the same line.

VIP Alert - allows a customer to program up to twelve (12) telephone
numbers of selected callers enabling the customer to distinguish

certain incoming cails from all others by RQRSQEQEEEer ring tone. If

a customer also subscribes to Call Waiti s from the selected
numbers will be distinguished by a special Call Waiting tone. (N)

oL ;olrﬂm“?s"DFE LED

e arnainfi

Issued:

August 30, 1993 PURPtecti§E0 0ctober #p993 1993

Gerald D. Harris
Regional Director-External Affairs Pubii MISSOUR!
Wentzville, Missouri ublic Servicz Commission



GTE MIDWEST INCORPORATED PSC MO. NO. 3
(former GTE Systems of Missouri) Section 5
Sixth Revised Sheet 5
_Cancels Fifth Revised Sheet 5
GENERAL SERVICES RECEIVED

CUSTOM CALLING SERVICE (Continued) »e.*\AR 1 108

B. Rates . ISSOURL
Service Charges may apply. Service Charges do not ﬁﬂ&% ggmoﬁtﬁm%m

Calling Service is provided with associated services.

S&E Code Monthly Rate
Bus. _Res. Bus. Res.
1. Call Waiting, per line : BCW RCW $3.25 $1.95
2. Call Forwarding, per line BCF RCF 3.00 1.75
3. Three-Way Calling, per line B3C R3C 5.25 4.00
4. Speed Call
a. B-number capacity, per line BAD RAD 3.00 1.75
b. 30-number capacity, per line BAE RAE 4.50 3.50
5. Features 1., 2., 3., and
a. Speed Call 8 BCC8 RCC8 11.60 8.25
b. Speed Call 30 *** BCC3 RCC3 12.80 9.50
6. Feature 3 and one add’] feature
a. Speed Call 8 BAKH RAKH 10.25 7.50
b. Speed Call 30 BWT3 RM 1.25 8.50
(;p\\;E?JELLED1
7. Call Screening, per line
a. Incoming .
1) Third number TBE3 gEp 1519%%.50 2,50
2) Collect Call TBEC - 2.50 2.50
3) Third number and I3 ——ecion
Collect Call EE&YC Senvice C%T‘t‘.%% 4.00
b. Outgoing ansSOUR (C)
1) 1+ only TOLLRSTDDD TOLLRSTDDD 7.50*% 7.50*
2) 1+, 0+ and O- TOLLRSTOT TOLLRSTOT 7.50* 7.50* (C)
8. Remote Call Forwarding RCFS 18.80**18.80**
9. Distinctive Ringing DRSB DRSR 2.50 2.50
10. Call Forwarding Busy Line (Fixed) BCCB RCCB 1.25 1.25
11. Call Forwarding No Answer (Fixed) BCNA RCNA 1.25 1.25

12. Call Forwarding Busy Line/

No Answer (Fixed) BCFD RCFD 1.50 1.50
Calls to Company repair service and public emergency service will be
permitted from an Outgoing screening number.
** A three (3) month minimum service period applies.

**x This feature package is limited to existing customers at theirEzﬁﬂ:jEigzy

*

locations.

Issued: March 1, 1994 Effective: Marcfi8R, 3129494
Gerald D. Harris
Regional Director-External Affairs

1. Missoar MISSOURI
ventzville, Wissouri Public Service Commission



GTE MIDWEST INCORPORATED PSC MO. NO. 3
(former GTE Systems of Missouri) Section &
Fifth Revised Sheet §
Cancels Fourth Revised Sheet 5
GENERAL SERVICES R E c E l V E &
CUSTOM CALLING SERVICE (Continued) AUG 30 1993
B. Rates MISSOURI

Service Charges may apply. Service Charges do not apphubieSefristoB@ommission
Calling Service is provided with associated services.
S & E Code Monthly Rate

Bus. Res. Bus, Res.
1. Call Waiting, per line BCW  RCW $3.25 $1.95
2. Call Forwarding, per line BCF  RCF 3.00 1.75
3. Three-Way Calling, per line B3C R3C 5.25 4.00
4. Speed Call
a. 8-number capacity, per line BAD RAD 3.00 1.75
b.  30-number capacity, per line BAE  RAE 4.50 3.50
5. Features 1., 2., 3., and
a. Speed Call 8 BCC8 RCC8 11.60 8.25
b.  Speed Call 30 *** BCC3 RCC3 12.80 9.50 C

6. Feature 3 and one add¥% ona1 feature
a. Speed Call 8 BAKH RAKH 10.25 7.50
b. Speed Call 30 X\QQA{ BNT3 RWT3  11.25  8.50

7. Call Screening, per ]1n 'tk §Kﬁ‘
a. Incoming

1) Third nu W\cse“ QUR\ TBE3 2.50  2.50
2) Collect TBEC 2.50 2.50
3} Third number and Collect Call TBEB 4.00 4.00
b. Outgoing TRLF  TRLA 7.50*  7.50*
8. Remote Call Forwarding RCFS 18.80** 18.80**
9. Distinctive Ringing DRSB DRSR 2.50 2.50
10. Call Forwarding Busy Line (Fixed) BCCB RCCB 1.25 1.25
11. Call Forwarding No Answer (Fixed) BCNA RCNA 1.25 1.25
12. Call Forwarding Busy Line/
No Answer (Fixed) . BCFD RCFD 1.50 1.50

* Calls to Company repair service and public emergency service will be

permitted from an Qutgoing screening number. '3 -
A three (3) month minimum service period applies. E;E' E:E:%
g%ﬂﬂﬁ N)

* %
*** This feature package is limited to existing customers at their
locations. (N)
ons A
—BeT 1993
Issued: August 30, 1993 Effective: OQctober 1, 1993
Gerald D. Harris

. ; . IR
Regional Director-External Affairs . ﬁﬁﬁﬁfjt'ﬂm.:q'
WentZV'i ] ']e , M,] SSOUY‘i PUbllC SG{V[L&U COH .mh.;310n




CONTEL SYSTEM OF MISSOURI, INC. PSC MO. NO.

Fourth Revised Sheet
Canceling Third Revised Sheet

RECEMED

3
d/bfa GTE SYSTEMS OF MISSOURI Section 5
5
5

GENERAL SERVICES JUN 26 1382

CUSTOM CALLING SERVICE (Continued) L0, PUCLIS SZRYICE Lo,

o ialiy

B. Rates

Service Charges may apply. Service Charges do not apply when Custom Calling
Service is provided with associated services.
S & £ Code Monthly Rate

Bus. Res. _Bus. Res.
1. Call Waiting, per line BCW  RCW $3.25 $1.95
2. Call Forwarding, per Tline BCF  RCF 3.00 1.75
3. Three-Way Calling, per line B3C R3C 5.25 4.00
4. Speed Call
a. 8-number capacity, per line BAD RAD 3.00 1.75
b.  30-number capacity, per line BAE RAE 4.50 3.50
5. Features 1. , 3., and
a. Speed Ca]] '8 BCC8 RCC8 11.60 8.25
b. Speed Call 30 BCC3 RCC3 12.80 9.50
6. Feature 3 and one additional feature
a,. Speed Call 8 BAKH RAKH 10.25 7.50
b. Speed Call 30 m\GN‘D BWT3 RWT3  11.25  8.50
7. Call Screening, per line
a. Incoming
1) Third number 0 1?"5?3 2.50  2.50
2) Collect Call ﬁ“ 2.50  2.50
3) Third number andgfp c\?“;“ BEB 4.00  4.00
* *
b.  Outgoing pu\)\“’s N“Sgo TRLF  TRLA 7.50%  7.50
8. Remote Call Forwarding RCFS 18.80** 18.80**
9. Distinctive Ringing DRSB DRSR 2.50 2.50
10. Call Forwarding Busy Line (Fixed) BCCB RCCB 1.25 1.25
11. Call Forwarding No Answer (Fixed) BCNA RCNA 1.25 1.25
12. Call Forwarding Busy Line/ _
No Answer (Fixed) BCFD RCFD 1.501&1%%350

*

Calls to Company repair service and public emergency sery1ce W11§52Pe
permitted from an Qutgoing screening number. DY

*x A three (3) month minimum service period applies.

AN PHRND SERYICE Gﬁi\
Issued: June 26, 1992 Effective :S5FFF :

Gerald D. Harris NOV 7 @

Regional Director-External Affairs
Wentzville, Missouri

(C)
(C)



CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section

Third Revised Sheet
Canceling Second Revised Sheet

T oW

GENERAL SERVICES RECEIVED
0CT 24 1390

CUSTOM CALLING SERVICE (Continued)

B. Rates

MISSOURI
Public Service Commissior

Service Charges may apply. Service Charges do not apply when Custom Calling

Service is provided with ass?33§FSf3§9f15fiﬁ'
PRS2 M N

2.

S &E
NOV 71992  code Monthly Rate

By #0 RS #BB. Fes.  Bus. Fes.

Pubis Service Commissic
Call wWaiting, per linepfiSSOUR) BCW RCW $3.25 $1.95

Call Forwarding, per line BCF RCF 3.00 1.75
Three-Way Calling, per line B3C R3C 5.25 4.00
Speed Call

a. 8-number capacity, per line BAD RAD 3.00 1.75
b. 30-number capacity, per line BAE RAE 4.50 3.50
Features 1., 2., 3., and

a. Speed Call 8 BCC8 RCC8 11.60 8.25
b. Speed Call 30 BCC3 RCC3 12.80 9.50

Feature 3 and
a., ©Speed Call 8 and (1)

additional feature BAKH RAKH 10.25 7.50
b. Speed Call 30 and (1)
additional feature BWT3 RWT3 11.25 8.50

Call Screening, per line
a. Incoming

1) Third number TBE3 2.50 2.50
2) Collect Call TBEC 2.50 2.50
3) Third number and
Collect Call TBEB 4.00 4.00
b. Outgoing TRLF TRLA 7.50%% 7 50%%
Remote Call Forwarding RCFS 18.80* 18.80*
Distinctive Ringing DRSB DRSR 2.50 2.50 (N

* A three (3) month minimum service period applies.
** Calls to Company repair service and public emergency service will be
permitted from an Outgoing screening number.

Issued:

0CT 2 5 1990 EEfectivai ED NOV 2 6 1990

Gerald D. Harris, Vice President .
Wentzville, Missouri NOV 26 1930

Public Service Commission



CONTEL SYSTEM

OF MISSOURI,

INC.

Second Revised Sheet
Canceling First Revised Sheet

PSC MO. NO,
Section

[SAR SRS LN V)

GENERAL SERVICES

CUSTOM CALLING SERVICE (Continued)

B. Rates

Service Charges may apply.

RECEIVED
MAY 2 1988
MISSOURI

Public Service Commigolon

Service is provided with associated services.

3.

8.

* A (3) three month minimum service period applies.

00

<“€311 Waiting, per line

(oo

Three-Way Calling, per line

Speed Call
a. - 8-number capacity, per line
b. 30-number capacity, per line

Features 1., 2., 3., and
a, Speed Call 8
b. Speed Call 30

Feature 3 and

a. Speed Call 8 and (1)
additional feature

b. Speed Call 30 and (1)
additional feature

€Call Screening, per line
a. Incoming
1) Third number
2) Collect Call
3) Third number and
Collect Cali
b. OQutgoing

Remote Call Forwarding

Service Charges do not apply when Custom Calling

S&E
Code Monthly Rate
Bus., Res. Bus., Res.
BCW/RCW $3.25(1)$1.95(I)
BCF/RCF 3,00(1) 1.75(1)
B3C/R3C 5.25(1) 4,00
BAD/RAD 3.00(1) 1.75(1)
BAE/RAE 4.50(1) 3.50(1)
BCC8/RCCSB 11.60(1) 8.25(1)
BCC3/RCC3 12.80(1) 9.50(1)
BAKH/RAKH 10.25(1) 7.50(1)
BWT3/RUWT3 11.25(1) 8.50(1)
TBE3 2.50 2.50
TREC 2.50 2.50
TREB 4.00 4.00
TRLF/TRLA 7.50*%* 7 GQ**
RCFS 1§?553%F?18.30*(1)
JUL 1 1988
gY-292 «tal,

Public Service Commlgsionr

** Calls to Company repair service and public emergency service will be
permitted from an Qutgoing screening number.

Issued:

MAY 0 2 1988, ward J. Xeister, Vice President

Effective:

Wentzville, Missouri

JUL 01 1388



CONTEL SYSTEM PSC MO. NO, 3
OF MISSCURI, INC. Section 5
First Revised Sheet 5
Canceling Original Sheet 5

GENERAL SERVICES @E@EUVE@

CUSTOM CALLING SERVICE (Continued) JUL1 01987

B - Rates MHSS@UR‘

Public Sewico Commission

Service Charges may apply.

Service is provided with associated services.

Service Charges do not apply when Custom Calling

S&E (T)
Code Monthly Rate (T)
Bus. Res. Bus., Res. (N)
1. Call Waiting, per line BCW/RCW $ 2,50 $1.75
2. Call Forwarding, per line BCF/RCF 2,00 1.50
3. Three-Way Calling, per line B3C/R3C 5.00 4,00
4, Speed Call
a. B8-number capacity, per line BAD/RAD 2.25 1,50
b. 30~number capacity, per line BAE/RAE 3.00 2.00
5. Features 1., 2., 3., and
a. Speed Call 8 BCCB/RCCS 10,00 7.00
b. Speed Call 30 BCC3/RCC3 10.25 7.25
6. Feature 3 and
a. Speed Call 8 and (1) :
additional feature BAKH/RAKH 8.75 6.50
b. Speed Call 30 and (1)
additional feature BWT3/RWT3 9.00 6.75
7. Call Screening, per line (N)
a. Incoming
1) Third number CANCELLBD 2.50  2.50
2) Collect Call TBEC 2.50 2.50
3) Thnird number and 1J]l 1 198
Collect Call {EﬁB 4.00 4,00
b. Outgoing . 'i'B\I LS ZIRLF/TRLA 7.50%% 7,50%*
Tublic Service Commissi
8. Remote Call Forwarding  nsisSOURRCTS O 14408 pi6-40*
AUG 211987
* A (3} three month minimum service period applies. . .
Public Service Commission
** Calls to Company repair service and public emergency service will be
permitted from an Qutgoing screening number. (N}
Tssued: “Effective: o
JUL 151987 Dparrel Hollinger, Vice President AUG 2 1 1987
Wentzville, Missouri i O6 Feaamm




CONTEL SYSTEM PSC MO. NO, 3
OF MISSOURI, INC. Section 5
Original Sheet 5

GENERAL SERVICES

REGEIVED |

DEC 1 qo81

CUSTOM CALLING SERVICE (Continued)

B. Rates

MESSUuJI
Service Charges may apply. Service Charges do not appUwahenn@ystomfCahbnng
Service is provided w1th associated services.

S &E Monthly Rate
Code Bus. Res.
1. Call Waiting, per line BCW/RCW $ 2.50 §$1.75
2. Call Forwarding, per line BCF/RCF 2.00 1.50
3. Three-Way Calling, per line B3C/R3C 5.00 4,00
4, Speed Call -
a. 8-number capacity, per line BAD/RAD 2.25 1.50
b. 30-number capacity, per line BAE/RAE 3.00 2.00
5. Features 1., 2., 3., and
a. Speed Call 8 BCC8/RCC8 10.00 7.00
b. Speed Call 30 BCC3/RCC3 10.25 7.25
6. Feature 3 and
a. Speed Call 8 and (1) .
additional feature ~ -BAKH/RAKH - 8.75 6.50
b. Speed Call 30 and (1)
additional feature BWT3/RWT3 9.00 6.75

C. Conditions

1. Custom Calling Service may be provided on individual lines, Private
Branch Exchange trunks and key business lines and may not be provided in
conjunction with coin telephone services.

2. The grade of transmission on calls forwarded and three-way calling may
vary upon the distance and routing required to complete such calls,
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls.,

—— —

CANGE‘—“ED o T
S 98T . Fesl.we
R\{L “‘m‘?’g ,' gy TN e WeiiiSsioiny
T sty e e N
pum‘ 2 WS SQU
FEB 1 1987
Issued: : Effective;

DEC 011986 Dparrel Hollinger, Vice President
Wentzville, Missouri



GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

PSC MO. NO. 3

Section 5

First Revised Sheet 5.05
Cancels QOriginal Sheet 5.05

RECEIVED
GENERAL SERVICES
CUSTOM CALLING SERVICE (Continued) AUG 30 1933
. MISSOURI
B. Rates (Continued) Public Service Commission
Monthly
GSEC Rate
Bus. Res. Bus. Res.
13. Calling Number Identification CALLNUMIDB CALLNUMIDR $10.00 $7.00
14. Cancel Calling Number Delivery
a. Per Call CANCNDCB CANCNDCR - (T)
b. Per Line CANCNDLB CANCNDLR - ()
15. Automatic Busy Redial AUTBSYRDB  AUTBSYRDR 6.00 5.00 (N)
16. Automatic Call Return AUTCLRETB  AUTCLRETR 6.00 5.00
17. Call Block CALLBLOCKB CALLBLOCKR 4.00 3.00
18. Call Tracing Service CALLTRACEB CALLTRACER  3.50 2.50
19. Special Call Acceptance SPLCLACPB  SPLCLACPR 3.00 2.00
20. Special Call Forwarding SPLCLFWDB  SPLCLFWDR 3.00 2.00
21. Special Call Waiting SPLCLWTGB  SPLCLWTGR 6.00 5.00
22. VIP Alert VIPALERTB  VIPALERTR 4.00 3.00
23, SMARTCALLe PAK 4400
(Call Waiting, Automatic Call
Return, Automatic Busy Redial
and Call Blocking) - CAN%EELDLMOOR - 8.75
24. SMARTCALL® PAK 4900
(Call Waiting, Three-Way Calling, oEP 15‘*994
Call Forwarding, Speed Call-8, 47:2—41
Automatic Call Return, Automatic BY’#”,,,~«—EGEEE§OH
Busy Redial, Call Blocking, and DG Service (‘30‘1\
VIP Alert) Publ® ~ae@@itagoor - 13.25 (N)
FILED
Issued: August 30, 1993 Effective: Octobfﬁyﬁ,119$§g3

Gerald D. Harris

Regional Director-External Affairs

Wentzville, Missouri

PﬂBSOUS!
public Service com



GTE MIDWEST INCORPORATED PSC MO. NO. 3
(former GTE Systems of Missouri) Section 5

Original Sheet 5.05

= §aqre

EiE;\JE;EéEQEi
GENERAL SERVICES JUN 25 1993

CUSTOM CALLING SERVICE (Continued)

MISSOURE
B. Rates (Continued) Sublic Service Comimpion:

Monthly
GSEC Rate
Bus. Res. Bus. Res.

13. Calling Number Identification CALLNUMIDB CALLNUMIDR $10.00 $7.00
14. Cancel Calling Number Delivery

a. Per Call - - - -
b. Per Line - - - - (N)
CANCELLED
Ty 01 1843
JAML S ¥ :;t?f;/
o Sorvice Commiasiort
. 8g ,
Public OISSOURI
Issued: June 28, 1993 Effective: wuninraiieskiiSammns
AUG 7 - 1993
Gerald D. Harris EILED

Regional Director-External Affairs

Wentzville, Missouri AUG 7 1993
MO. PUBLIC SERVICE COMM.



CONTEL SYSTEM PSC MO. NO. 3
OF MISSQURI, INC. Section 5
Original Sheet 5.1
o GENERAL SERVICES RECEIVED
JUL 101987
CUSTOM CALLING SERVICE (Continued)
o » MISSOUR!
C. Conditions Public Service Commission

1. Custom Calling Service may be provided on individual lines, Private
Branch Exchange trunks and key business lines and may not be provided in
conjunction with coin telephone services.

2. The grade of transmission on calls forwarded and three-way calling may
. vary upon the distance and routing required to complete such calls,
therefore, the normal grade of end-to-end transmission cannot be

guaranteed on such calls.

3. When the Remote Call fForwarding Customer requests & number change for
the call forwarding location, the number to which calls are forwarded to
or both, Service Order charges as specified elsewhere in this tariff
apply.

4, Remote Call Forwarding may not be terminated in a coin telephone.

5. Identification of the originating telephone number will not be provided
. to Remote Call Forwarding customers.

6. Transmission quality may vary depending on the routing required, thus
Remote Call Forwarding is not represented as suitable for transmission
of data or for being forwarded again at the distant location.

7. Remote Call Forwarding is provided on the condition that the customer
subscribe to sufficient facilities to adequately handle calls without
interfering or impairing services offered by the Company. If, in the
opinion of the Company, additional Remote Call Forwarding facilities are
needed to avoid interference with or impairment of services offered, the
customer will be required to subscribe to such additional facilties. In
the event the customer refuses to subscribe to adequate Remote Call

. Forwarding facilities, the service shall be subject to termination.

tD
8. The Remote Call Forwarding terminatin43%®$;5%%he may not be equipped
with the Call Forwarding Feature.

SEP 151994

g ~ ‘ . -
o Carvice Commtsszon FlLED

 public SENERY
@ | M AUG 211987

Public Service Commission

Tssued: Effective: AUG o 1 1987
JUL 151987 Darrel Hollinger, Vice President
Wentzville, Missouri



CONTEL SYSTEM OF MISSOURI, INC. PSC MO. NO.
d/b/a GTE SYSTEMS OF MISSOURI Section

3
5
First Revised Sheet 5.2
Canceling Original Sheet 5.2

CUSTOM CALLING SERVICE (Continued)

RECEWED
WAR 24 1993

GENERAL SERVICES

C. Conditions (Continued)

9.

410, PUBLIC SERY ICE COMEA.

Call Charges

a.

The originating station is responsible for all charges on calls placed
to the Remote Call Forwarding number as specified elsewhere in these
tariffs.

The calling party is responsible for toll charges associated with
calls between the originating telephone and the call forwarding
location. The Remote Call Forwarding customer is responsible for the
applicable customer dialed station-to-station charges associated with
messages between the call forwarding location and the terminating
telephone. On local calls, the Remote Call Forwarding customer is
responsible for the payment of applicable Measured Service usage
charges per the appropriate local exchange tariff, the local area
calling message charges, or extended area service rates referred to
in this tariff.

10. Thirty (30) Day Money Back Guarantee

a.

If the customer notifies the Company he is not satisfied with the
service(s), the customer will be entitied to a full refund of cne (1)
month's monthly recurring charge (MRC), or portion thereof if
subscription is less than 30 days. The feature(s) for which the
credit is being issued will be discontinued from the customer’s line.
This refund will be applied as a credit on the customer's bill. Each
customer will be entitled to the credit one time per service.
Customers who initially request a Custom Calling feature(s) as listed
following, will have 45 days from initiation of service to notify the
Company of their intent to cancel the feature(s) and receive the full
30 day refund. Any customer that has had a Custom Calling feature(s)
in service more than 45 days will not be eligible for the refund on

that feature(s). CANCELLED

SEP 15?994
93~

jgsion
corVict Gemm\vsx

BY————Fommmss
PublC STy esouR! FILED
APR 261393

Issued:

March 24, 1993

Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri

(N)

(N)

Effective:  AMG; PUBSIC SGYH0E COMN.



.GTE MIDWEST INCORPORATED PSC MO. NO.
(former GTE Systems of Missouri) Section

Third Revised Sheet
Canceling Second Revised Sheet

oo w

GENERAL SERVICES ‘E@EWE@

CUSTOMER OWNED PAY TELEPHONE SERVICE | FER 10 1984
A, General MISSOURI

1.

Public Service Commission
Customer Owned Pay Telephone Service will apply for use with customer
provided instrument-implemented pay telephones at locations accessible
to the public. Customer Owned Pay Telephone Service includes coin,
coinless, card reader or a combination of coin/card reader telephones.

Customer Owned Pay Telephones must be connected to a Customer Owned Pay
Telephone access line. Only one Customer Owned Pay Telephone may be
connected to a customer owned pay telephone access line,

Customers who provide Customer Owned Pay Telephone Service shall not

charge users more than twenty-five cents ($.25) per local te]ephone
call.

A]] Customer Owned Pay Telephone access lines must be equipped with
Selective Class of Call Screening on an outgoing basis, where facilities
permit. The rate for this feature is set forth in item D. Rates
following.

Directory listings may be provided under the regulations governing the
furnishing of 1istings for business main line subscribers.

For purposes of this tariff, the term "customer" is defined as the party

responsible for payment of the Customer Owned Pay Telephone Service
access Tine.

Any surcharge established with a rate recovery mechanism to recover the
costs of implementing and maintaining programs as provided for in R. S.
MO 190-300 (8) and 209.255, e.g., surcharges for Emergency Telephone
Number Service (9-1-1) or Dual Party Relay/Telecommunication Relay
Service, shall not be imposed on access lines used to provide pay

telephone service. CANCELLED

o FLED

Tvice commigsion

. Issued:

Q
pubiic S wisSOUR AR 1 21994
__MISSOURI
Public Service Commission
February 10, 1994 Effective: March 12, 1994

Gerald D. Harris
Regional Director - External Affairs
Wentzville, Missouri

(N)

(M)



CONTEL SYSTEM | PSC MO. NO.
OF MISSOURI, INC. Section

Second Revised Sheet
Canceling First Revised Sheet

U W

GENERAL SERVICES

RECEIVED
CUSTOMER OWNED PAY TELEPHONE SERVICE JUL 31 1989
A. General
MISSOUR!
1. Customer Owned Pay Telephone Service willPFapply Sforiwselwithimistomer

provided instrument-implemented pay telephones at locations accessible
to the public. Customer Owned Pay Telephone Service includes coin,
coinless, card reader or a combination of coin/card reader telephones,

2. Customer Owned Pay Telephones must be connected to a Customer Owned Pay
Telephone access line. Only one Customer Owned Pay Telephone may be
connected to a customer owned pay telephone access line.

3. Customers who provide Customer Owned Pay Telephone Service shall not
charge users more than twenty-five cents ($.25) per local telephone
call,

4. All Customer Owned Pay Telephone access lines must be equipped with
Selective Class of Call Screening on an outgeoing basis, where facilities
permit. The rate for this feature is set forth in item D. Rates
following.

5. Directory listings may be provided under the requlations governing the
furnishing of listings for business main line subscribers.

6. For purposes of this tariff, the term "customer" is defined as the party
responsible for payment of the Customer Owned Pay Telephone Service
access line.

2y
CANCEL
1094
e oSk
- 4 - [ “
: 199\0
B‘l}m
re el OUP\\
PUblC Taiss
FILED
SEP 151989
Public Service Commissior
Issued:

Effective:
JUL 91 1989 Howard J. Keister, Vice Presiderﬁ:c e SEP 15 1989

Wentzville, Missouri

(T)

(T)

(T)

(T)

(T)

(T)
(T)

(T)



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5
First Revised Sheet 6
Canceling Original Sheet 6
RECEIVED
GENERAL SERVICES NOV 2 4 1987
CUSTOMER OWNED COIN TELEPHONE SERVICE MISSOURI
Public Service Commissior
A. General
1. Customer Owned Coin Telephone Service will apply for use with customer

2.

provided instrument-implemented coin telephones at locations accessible
to the public.

Only one customer provided instrument-implemented coin telephone may be
connected to each Company access line,

Customers who provide Customer Owned Coin Telephone Service shall not

charge users more than twenty-five cents ($.25) per 1local telephone
call,

A1l Customer Owned Coin Telephone access lines must be equipped with
Selective Class of Call Screening on an outgoing basis, where facilities

permit. The rate for this feature is set forth in item 7.3.4 "Rates and
Charges"

Directory listings may be provided under the regulations governing the
furnishing of listings for business main 1ine subscribers.

For purposes of this tariff, the term “customer" is defined as the party

responsible for payment of the Customer QOwned Coin Telephone Service
access line,

CELED
15 1983

CAN
ot P

s ccioN
N misst
B ice COM

oW
2ubhic 3?;\‘550\)9‘

FILED
DEC 24 1387

Public Sewvics Coemmisclon

Tssued: NOV 24 1987 Effective: DEC 24 1987

Howard J. Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO, NO.
OF MISSQURI, INC. Section

h U

Original Sheet

———— = — = -

COIN TELEPHONE SERVICEi RE@EEWE@

CUSTOMER OWNED COIN TELEPHONE SERVICE ‘ BEC 1 1085

Al

:

Genera) ! HitSaUuRl 5
1. Customer Owned Coin Telephone Service will ng?gcé%ﬁvmgé]uﬁﬂﬁs%ﬂgtomer

provided instrument-implemented coin telephones at locations accessible
to the public.

Only one customer provided instrument-implemented coin telephone may be
connected to each Company access line.

Customers who provide Customer Owned Coin Telephone Service shall not
charge users more than twenty-five cents ($.25) per 1local telephone
call.

A1l Customer Owned Coin Telephone access lines must be equipped with
Selective Class of Call Screening on an outgoing basis, where facilities
permit. The rate for this feature is set forth in item 7.3.4 "Rates and
Charges" :

Directory listings may be provided under the regulations governing the
furnishing of listings for business main line subscribers.:

For purposes of this tariff, the term "customer” is defined as the party
responsible for payment of the Customer Owned Coin Telephone Service
access line. '

S I

!
]
l
|

LI ST DOIRIIsSIGH

= i 2R A ——" - s

FEB 1 1087

Issued: » Effective:
BECO 1 1985 Darrel Hollinger, Vice President

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section

Second Revised Sheet
Canceling First Revised Sheet

~ U w

GENERAL SERVICES RECEEVED

CUSTOMER OWNED PAY TELEPHONE SERVICE (Continued) JUL 31 1989

B. Responsibility of the Customer MISSOUR!

1.

H s £ HAH .
The customer shall be responsible for the Eg?@a %gﬁifé‘ﬁ? ‘“6%‘rrgﬁi'ghognd

maintenance of any customer-provided instrument-implemented pay
telephones used in connection with this service.

The customer shall be responsible for the payment of a Trouble Isolation
Charge as provided in Section 7 for visits by a Company employee to the
customer’s premises when a service difficulty or trouble report results
from the use of customer-provided instrument-implemented pay telephones.

The customer shall be responsible for payment of charges for all local
and toll messages originating from or accepted at this type of service,
including any applicable Directory Assistance Charges.

Customer~provided instrument-implemented pay telephones must be
registered in compliance with Part 68 of the FCC’s Registration Program
or connected behind an FCC registered coupler.

Such customer-provided instrument-implemented pay telephones must have
the following operational characteristics:

a. Must be able to access the Company operator at no charge and without
using a coin.

b. Must be able to access 911 Emergency Service, where available, at no
charge and without using a coin.

c. Must be able to access all interexchange carriers available at the
connecting central office.

d. Must comply with all applicable federal, state and local laws and
regulations concerning the use of these telephones by disabled
persons and the hearing impaired.

e. Must allow the completion of both local and long distance calls.

D
f. Must be able to access Gmgl.ft}?‘?EAssistance.

FILED
g3 - SEP 151989
Put%?c/gwmn%bnc Service Commissior
M! '

Issued:

Effective: SEP 15
Howard J. Keister, Vice President 1969

JUL 311983 Wentzville, Missouri

(T)

(T)

(T)
(T)

(T)

(T}

(T)

(N)



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. = Section 5
First Revised Sheet 7
Canceling Original Sheet 7
RECEIVED
GENERAL SERVICES (1)
7
CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued) NOV 24198
B. Responsibility of the Customer MISSOURL

Public Service Commissior
1. The customer shall be responsible for the installation, operation and
maintenance of any customer-provided instrument-implemented coin
telephones used in connection with this service.

2. The customer shall be responsible for the payment of a Maintenance of
Service Charge as provided in Section 15 for visits by a Company
employee to the customer's premises when a service difficulty or trouble
report results from the use of customer-provided instrument-implemented
coin telephones.

3. The customer shall be responsible for payment of charges for all local

and toll messages originating from or accepted at this type of service,
including any applicable Directory Assistance Charges.

4, Customer-provided instrument-implemented coin telephones must be
registered in compliance with Part 68 of the FCC's Registration Program
or connected behind an FCC registered coupler.

5. Such customer-provided instrument-implemented coin telephones must have
the following operational characteristics:

a. Must be able to access the Company operator at no charge and without
using a coin,

b. Must be able to access 911 Emergency Service, where available, at no
charge and without using a coin.

c. Must be able to access all interexchange carriers available at the
connecting central office,

d. Must comply with all applicable federal, state and local laws and
regulations concerning the use of these telephones by disabled
persons and the hearing impaired.

e. Must allow the completion of both local and long distance calls.

f. Must be able to access Directory Assistance.

6. Each customer owned coin telephone must prominently display the name and
a contact telephone number for the provider of that telephone. The
charges for local service and any surcharges on long distance calls,
must also be displayed, along with the procedure for reporting service
difficulties and obtaining customer refunds.

7. The customer shall not progﬁaﬁﬁnggduEg)to be programmed any such
telephone used in connection is service to limit theﬁﬁggggépn of
a local message, 1% 18R

ot P A9

N DEC 24 1987
By Gj‘-"”%@'}ﬁ l’:_;s':oﬂ

e CSMT" 0y e Servieo Commission

>ublic 3E-a{\”‘c:‘(\\ 1R .
' MISOY =" TEffective:DEC 24 1987
Howard J. Keister, Vice President

Wentzville, Missouri

Issved:NOY 24 1987



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

Original Sheet 7

- e et
. e ]

CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued)

COIN TELEPHONE SERVICE* E‘%E@léh\"ﬂdm

B. Responsibility of the Customer

1.

peC 11885

i“iiSSUdW

The customer shall be responsible for the 1nsta11 oqffopeqat1on and
maintenance of any customer-provided 1nstrum t 1mp emented— coin
telephones used in connection with this service.

The customer shall be responsible for the payment of a Maintenance of
Service Charge as provided in Section 15 for visits by a Company
employee to the customer's premises when a service difficulty or trouble
report results from the use of customer-provided instrument-implemented
coin telephones.

The customer shall be responsible for payment of charges for all local
and toll messages originating from or accepted at this type of service,
including any applicable Directory Assistance Charges.

Customer- prov1ded instrument-implemented coin telephones must be
registered in compliance with Part 68 of the FCC's Reg1strat1on Program
or connected behind an FCC registered coupler.

Such customer-provided instrument-implemented coin te]ephones must have
the following operational charaqL§2E5t1cs .

a. Must be able to ag;ggglthe Com%pny operator at no charge and without
using a coin,

- EC~
b. Must be able to ac ‘ﬂﬁﬁgéarv1ce where available, at no
charge and without

¢. Must be able to acces interexchange carriers avax]ab]e at the
connecting central office.

d. Must comply with all applicable federal, state and local laws and
regulations concerning the use of these telephones by disabled
persons and the hearing impaired. . e

, - e )
e. Must allow the completion of both locall and long distagge calls.
f. Must be able to access Directory Assisﬁhnce. FEB 1 1987

Each customer owned coin telephone must prom1nent1y display the name and
a contact telephone number for the providennof that: telephone:i The
charges for local service and any surcharges -on—lomg—distance calls,
must also be displayed, along with the procedure for reporting service
difficuities and obtaining customer refunds.

The customer shall not program or cause to be programmed any such
telephone used in connection with this service to 1imit the duration of

a local @essage. | FEB 1 1987

Issued:

Effective:
DECO1 1986 Darrel Ho]hnger Vice President

Wentzvilie, Missouri




CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section

Second Revised Sheet
Canceling First Revised Sheet

[oo o= RE L RPN}

CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued)

“GENERAL SERVICES RECEIVED

JuL 31 1989
h B. Responsibility of the Customer (Continued)
® MISSQURI
6. Each Customer must provide, attached to tthgﬁgz&gﬂgpggqggggﬁﬁggknuse (T)

10.

. C. Violation of Regulations

l.

including specific instructions for the above requirements, refunds and
complaints, one-way calling if so equipped, 1long distance access
instructions, that the customer-provided pay set is not a Contel System
of Missouri, Inc. Public Telephone. Said instructions shall also show
the set’s working telephone number and include a local or toll free
number to allow the public to directly contact the private pay phone
owner. (T)

Must provide and attach to the set, a notice that detail toll billing (N)
records showing date and time of all calls, together with the called
numbers, will be provided by Contel System of Missouri, Inc. to the
Customer Owned Pay Telephone Service customer, who shall be identified
by name in said notice. (1)

The Customer Owned Pay Telephone Service customer shall indemnify and
hold harmless from any and all loss, damage and expense occasioned by or
arising out of claims for injury to persons or damage to property caused
by or contributed to by the provision of detailed toll billing records
to the Customer Owned Pay Telephone Service customer by, Contel System
of Missouri, Inc., including but not limited to, any disclosure of said
detailed toll billing records by the Customer Owned Pay Telephone (N)
customer.

The customer shall not program or cause to be programmed any such (T)
telephone used in connection with this service to limit the duration of
a local message.

The customer shall be responsible for obtaining a Certiﬁigﬁﬁjggglﬁérvice (N}
Authority (CSA} to provide Customer Owned Pay Telephon i OPTS } ‘
and for providing proof of said authority prior to installation of
setvice. {N)

SEP 151994

BY. 43~
Where any customer—-provided instrument-implement tﬂﬁysuelgphﬁmﬁﬂﬁﬂﬁﬁﬁn(T)
violation of this tariff, the Company will promptly notigyckleUtiistomer
of the violation and will take immediate action, including the
disconnection of service, as is necessary for the protection of the
telecommunications network and Company employees.

The customer shall discontinue use of the customer—ggévggz% instru-
ment-implemented pay telephone or correct the violation and notify the (T)
Company in writing within 5 days after receipt of suchPndticdeCthat the
violation has been corrected. o

uplic Service COmmISSION

(1) This includes only toll calls billed by Contel Sys%em of Missouri, Inc. (N)

A portion of the above material formerly appeared on Sheet 7. (N)
Material formerly shown now appears on Sheet 9. , (W)

Issued:

JUL $11989 Effective: SEP 1k 1989

Howard J. Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5
‘ First Revised Sheet 8
Canceling Original Sheet 8

RECEIVED

GENERAL SERVICES C (T)
NOV 241987
STOMER OWNE N E i d
Cy D COIN TELEPHONE SERVICE (Continued) MISSOUR!

C. Violation of Regulations Public Service Commissior

1. Where any customer-provided instrument-implemented coin telephone is in
violation of this tariff, the Company will promptly notify the customer
of the violation and will take 1immediate action, including the
disconnection of service, as 1is necessary for the protection of the
telecommunications network and Company employees.

2. The customer shall discontinue use of the customer-provided instru-
ment-implemented telephone or correct the violation and notify the
Company in writing within 5 days after receipt of such notice that the
violation has been corrected.

3., Failure of the customer to discontinue such use or to correct the
violation will result in the suspension of the customer's service until
such time as the customer complies with the provisions of this tariff.

D. Rates

1. Nonrecurring Charges, as specified in Section 4, SERVICE CHARGES, apply

in addition to other charges specified for Customer Owned Coin Telephone
Service.

2. A "local message" from Customer Owned Coin Telephone Service served by a
given exchange, is a completed local call originating at such service
and terminating at any service which may be called without a toll

charge.
3. Access Line Charge - There will, he{3 monthly access charge for each line

as follows: C;PJQ()Eiw\RE

_ 1929 S&E Monthly

ot P 19 Codes Rate

N 2 amission
Access Line Charge > - COT0 XCOT/COTR/COTA $26.95 (R)

. ce(\l\c
oyl = Al

4. Usage Charges - there wfﬂ$5§§)a charge per outgoing local message in
exchanges listed below according to the following schedule:
FILED
First 300 Messages + « . « « » o $.13

Next 300 Messages . . . . « « « $.15 DEC 24 1987
Over 600 MeSSAages o « o o o o o $.17
, Publle Sorvieo Commissior

Issued: Effective:
NOV 24 1987 Howard J. Keister, Vice President DEC 24 1987

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSQURI, INC. Section 5

Original Sheet 8

COIN TELEPHONE SERVICE R[E @{EWWHD

11986 \
HINSIINA

1. Where any customer-provided instrument- 1mp1ementedecoL@'teﬂephone is in
violation of this tariff, the Company will‘“promptly-notify—the-customer
of the violation and will- - take 1immediate action, including the
disconnection of service, as 1is necessary for the protection of the
telecommunications network and Company employees.

CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued) ;( DEC
C. Violation of Regulations B

2. The customer shall discontinue use of the customer-provided instru-
ment-implemented telephone or correct the violation and notify the
Company in writing within 5 days after receipt of such notice that the
violation has been corrected.

3. Fajlure of the customer to discontinue such use or to correct the
violation will result in the suspension of the customer's service until
such time as the customer complies with the provisions of this tariff.

D. Rates
1. Nonrecﬁrring Charges, as specified in Section 4, SERVICE CHARGES, apply

in addition to other charges specified for Customer Owned Coin Telephone
Service.

2. A "ocal message" from Customer Owned Coin Telephone Service served by a
given exchange, is a completed local call originating at such service
and terminating at any service which may be called w1thout a toll

charge.
3. Access Line Charge - There will be a monthly access charge for each 1ine
as follows: CANCELLED
A G 24 1987 Codes “Rate
Access Line Charge b,f\é,emce Comm'\ssidnoT/COTR/COTA $30.00

4, Usage Charges - there W\IS‘&QU? charge per outgoing local” me;ssage 1m
exchanges listed below according to the following schedule: *

First 300 Messages « « » - » » « $.13
Next 300 Messages . + « « « o » $. 15 FEB 1,ﬁ1987
Over 600 Messages . « « « « « « 3. lz“

SN T s QUILIHSS U

N C e . —a— .

FEB 1 1987

Issued: ’ | Effective:
DEC 011986 parrer Hollinger, Vice President = 58

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO.
OF MISSOQOURI, INC. Section
Third Revised Sheet

Canceling Second Revised Sheet

[Ye RN &1 RFV}

GENERAL SERVICES RECEIVED
CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued) JuL 311989
C. vVviolation of Regulations (Continued) MISSOURY

. in Qoryine GOMMissior
3. Failure of the customer to discontinue sucﬁuﬁgg ‘*‘tﬁ.f wéo” e‘é(o)g}ect the

violation will result in the suspension of the customer’s service until
such time as the customer complies with the provisions of this tariff.

D. Rates
1. Nonrecurring Charges, as specified in Section 6, SERVICE CHARGES, apply

in addition to other charges specified for Customer Owned Pay Telephone
Service.

2. A "local message” from Customer Owned Pay Telephone Service served by a
given exchange, is a completed local call originating at such service
and terminating at any service which may be called without a toll
charge.

3. Customer Owned Pay Telephone Service Access Line Charge - There will be
a monthly access charge for each Customer Owned Pay Telephone Service

access line as follows:
S & E Monthly
Customer Owned Pay Codes Rate
Telephone Service
Access Line Charge XCOT/COTR/COTA $26.95
4. Usage Charges — there will be a charge per outgoing loc
exchanges listed below according to the following schedule%ﬁﬁeﬁ%tzwl
First 300 Messages . . . . . . . $.13 .
Next 300 Messages . . . . . . . §.15 SEP 151994
Over 600 Messages . . . . . . . $.17 g3 -1

BY

(T)
(T)

(T)

(T)

(T)
(T}

(T)

(T)

5. where the ability to charge on a per call basis [dggﬁcmviéﬁi@ﬂmfﬂissm

monthly flat rate usage surrogate charge will apply in additi@GBRidRthe

applicable customer owned pay telephone access line rate.
S&E Monthly
Code Rate FILED
Usage Surrogate Charge CTFU $35.00 OEP 15 1989

(T)

Public Service Commissior

(1) Usage charges will be applied in offices with the capability of message

measurement when billing programs have been developed. Until these
requirements are available the Flat Rate Month Usage Surrogate Charge will
apply.

A portion of the above material formerly appeared on Sheet 8.

Issued: Effective: OEF 151983

Howard J. Keister, Vice President W
JUL 311389

Wentzville, Missouri

(N

(N



CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section
Second Revised Sheet

Canceling First Revised Sheet

OO w

RECEYED
GENERAL SERVICES MAY 2 1988

CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued) Public sg”&?‘zsgogoﬂmm@ﬁ

D. Rates {Continued)

5. Where the ability to charge on a per call basis does not exist, a
monthly flat rate usage surrogate charge will apply in addition to the
applicable customer owned coin telephone access rate.

S&E Monthly
Code Rate
Usage Surrogate Charge CTFU $35.00

6. Selective Class of Call Screening on an outgoing basis enables the owner
to restrict outgoing operator-handlied calls from the service point to
only those calls which are charged to the called number, a third number
or to a calling card account. Incoming screening prevents collect or
third number c¢alls from being billed to the line. The rates listed
below are in addition to all other charges for providing Customer Owned
Coin Telephone Service.

S&E Monthly
Code _Rate
Incoming Screening 1SPT $ 6.00 (1)
Qutgoing Screening 0SPT 6.00 (1)
CANCELLED
SEp 15 1989
#
BYQBQEEELE»»fl-.
Pubtic Service Corr;mxssmﬂ
MISSOUR FILED
JUL 1 1988

§4-222 ok af.
Public Service Com#ssior

Tssued: MAY 0 2 1988 Effective: JUL 01 1988

Howard J. Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM b PSC MO. NO. 3
OF MISSOURI, INC. Section 5
First Revised Sheet 9
Canceling Original Sheet 9
REGEIVED
‘ GENERAL SERVICES (T
® NOV 241987
CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued) MISSOUR!
D. Rates (Continued) Public Service Commissior

5. Where the ability to charge on a per call basis does not exist, a
monthly flat rate usage surrogate charge will apply in addition to the

. applicable customer owned coin telephone access rate.
S&E Monthly
Code Rate
Usage Surrogate Charge CTFU $35.00

6. Selective Class of Call Screening on an outgoing basis enables the owner

’ to restrict outgoing operator-handled calls from the service point to
only those calls which are charged to the called number, a third number
or to a calling card account. Incoming screening prevents collect or
third number calls from being billed to the line. The rates listed
below are in addition to all other charges for providing Customer QOwned
Coin Telephone Service.

S&E Monthly
Code_ _Rate
Incoming Screening ISPT $ 5.00
Qutgoing Screening 0SPT 5.00
CANCELLED
JUL 1 1988
BY Zad LS #7 FILED
Public Service Commission
. MISSOLIRY DEC 24 1987
Public Sarvieo Commtssion
Tssued:NQy 2 4 1987 Effective: DEC 24 1987

Howard J. Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

Original Sheet 9

COIN TELEPHONE SERVICE E%lFﬂL ﬂ liéi]

|
j {

CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued) ? pEC ‘

118810
MISSUU
5. Where the ability to charge on a per calﬁMHasmsﬂdoesonoﬂSexmst, a

monthly flat rate usage surrogate charge will—apply—in—addition—to the
applicable customer owned coin telephone access rate.

D. Rates (Continued)

S&E Monthly
Code Rate
Usage Surrogate Charge CTFU $35.00

6. Selective Class of Call Screening on an outgoing basis enables the owner
to restrict outgoing operator-handled calls from the service point to
only those calls which are charged to the called number, a third number
or to a calling card account. Incoming screening prevents collect or
third number calls from being billed to the line. The rates listed

below are in addition to all other charges for providing Customer Owned
Coin Telephone Service.

S&E ‘Monthly

' Code Rate
Incoming Screening ISPT ©$ 5.00
Outgoing Screening OSPT 5.00

CANCELLED

DEC 24 1987 T B

v #1 c 5

B i

gervice Commission & cop g o0s |
Pubiic \SSOURI )( L N o] t

Ef@ﬁmfg&¥m.uﬁﬂ”m:SL”
FEB 1 1987
Issued: : Effective:

DEC 011986 Darrel Hollinger, Vice President R 1. V.YIN 1 T e ¥ A

Wentzvilie, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSQURI, INC. Section 5
9

Original Sheet .1
GENERAL SERVICES RECEIVED
CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued) JUL 311989
D. Rates (Continued) MISSOURI

: . Public Service Commissior

6. Selective Class of Call Screening on an outgoing basis enables the owner

to restrict outgoing operator-handled calls from the service point to

only those calls which are charged to the called number, a third number

or to a calling card account. Incoming screening prevents collect or

third number calls from being billed to the line. The Company will not (T)

be responsible for screening those calls placed over the network of any

other carrier other than the Company or placed through non-local

exchange Company Operators. The rates listed below are in addition to (T)

all other charges for providing Customer Owned Pay Telephone Service. (T)
S&E Monthly
Code Rate
Incoming Screening ISPT $ 6.00
Outgoing Screening OSPT 6.00
CANCELLED
SEP 151994
BY 93”" [ ]
Public Service Comimission
RMISSOURI
FILED
SEP 151989

Public Service Commissior:

Above material formerly appeared on Sheet 9.

0
Issued: Effective: m
Howard J. Keister, Vice President

JUL 311989 Wentzville, Missouri




C

CONTEL SYSTEM OF MISSOURI, INC. , PSC MO. NO. 3
d/b/a GTE SYSTEMS OF MISSOURI Section 5
First Revised Sheet 9.2

Canceling Original Sheet 9.2

PEARIVIERN

U =ty 2ol UV =i

GENERAL SERVICES DEC 71992
CUSTOMIZED NUMBER _SERVICE

0. PUBLIC SERVICE COMING.

A. General

1. Customers of the Company may request assignment of specific telephone
numbers. If the telephone number or numbers requested by the customer are
available, the Company may assign the number to the customer.

2. The Company will do its utmost to protect specific number assignments
requested by the customer from changing. However, unavoidable
circumstances may arise where the number assignment may need to be
altered. In these instances, the Company reserves and retains the right:

a. To discontinue, change or reassign telephone numbers in any exchange
area whenever it deems it necessary or appropriate in the conduct of
its business, or in accordance with the rules and procedures of the
Company. If this should occur, the Customized Number Service Charge
will not be refunded to the customer.

b. To reject any request for specific telephone numbers for any reason,
including but not limited to: relocation of a central office, limited
central office capacity, or numbers that may, in the Company's sole
opinion, be offensive to the public.

c. Of ownership of all telephone numbers and prohibits the gge £0f
a telephone number by or from any customer to anotheY, ept as
otherwise provided in this Tariff.

B. Rates SEP 151994

3—1
1. The appropriate Service Charges as found in Section 6 of BNi } THhssion
apply for Customized Number Service in addition to thP@\!Q&ﬁﬁ\’gﬁﬁ%{ yle!
charges. MIS
S&E Month1ly

7 Code Rate *
Bus. Res. Bus. Res.

a. Each Customized Number requested
and placed into service - CNSB  CNSR $3.50 $1.50** (C)

* Applicable only to requests made after the effective date of this service

offering.
The monthly charge will be applied until the customer's service has been (N)

installed. EILED (N)

Issued: December 7, 1992 Effective: January JpM1993 1993
Gerald D. Harris MO. PUBLIC SERVICE COMRM.

Regional Director-External Affairs
Wentzville, Missouri

* %
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CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5
Original Sheet 9
I “n \.. [Coy
GENERAL SERVICES
AUG 29 1930
CUSTOMIZED NUMBER SERVICE MISSCURI
A. General Public Service Commission
1.

B.

Customers of the Company may request assignment of specific telephone
numbers. If the telephone number or numbers requested by the customer
are available, the Company may assign the number to the customer.

2. The Company will do its utmost to protect specific number assignments
requested by the customer from changing. However, unavoidable
circumstances may arise where the number assignment may need to be
altered. In these instances, the Company reserves and retains the
right:

a. To discontinue, change or reassign telephone numbers in any exchange
area whenever it deems it necessary or appropriate in the conduct of
its business, or in accordance with the rules and procedures of the
Company. If this should occur, the Custom1zed Number Service Charge
will not be refunded to the customer.

b. To reject any request for specific telephone numbers for any reason,
including but not limited to: relocation of a central office,
limited central office capacity, or numbers that may, in the
Company’s sole opinion, be offensive to the public.

c. Of ownership of all telephone numbers and prohibits the assignment
of a telephone number by or from any customer to another, except as
otherwise provided in this Tariff.

Rates

1. The appropriate Service Charges as found in Section 6 of this Tariff

will apply for Customized Number Service in addition to the following

monthly charges. C ANCELLE

INT 19934"@ Code. Rato *
BY ] Bus, Res. Bus. Res.
a. Each custdRitblic@end e
and placed into sdyll§ Ri CNSB  CNSR FEL?EB $ 1.50
GCT 10 1990

Public Service Commiasion

* Applicable only to requests made after the effective date of this service

offering.

Issued:

Effective: UCT 10 193

Gerald D. Harris, Vice President m

Wentzville, Missouri

AUG 3 01920



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5
Original Sheet 9.3
RECEIVED
GENERAL SERVICES
AUG 29 1930
TOMIZED NUMBER SERVICE (Cont’d

oo (Contd) MISSOURI

C. Conditions Pubtic Service Commissior

1. The Customized Number Service charge applies whenever a customer:

a. Requests a number change from their present" number to a Customized
Telephone Number.

2. The Company shall not be liable to any customer for direct or indirect
or consequential damages caused by a failure of service, change of
number or assigmment of a requested number to another customer whether
prior to or after establishment of service. 1In any case the Company
shall not be liable to any person, firm or corporation for an amount
greater than such person, firm or corporation has actually paid to the
Company for the Customized Number service.

CANCELLED
SEP 151994
By 93—
Public Service Commission
MISSOUR!

FILED
OCT 10 1990
Public Service Commissien

Issued: AUG 30 1990 Effectivoeé]_ m = __

Gerald D. Harris, Vice President
Wentzville, Missouri




CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5
First Revised Sheet 10

Canceling Original Sheet 10

GENERAL SERVITES RECEIVED —
DIRECTORY LISTINGS :
MAY 2 1988
A. General
The following rates are applicable to the a1phabe§,L%qi10 ég%%%ggﬁ‘tr}e ;
telephone directory for business or residence customers. ce Lommigsion
B. Rates
Service Charges Apply.
S&E Monthly
Code Rate
1. Additional Listings
a. Business, each ALB $ 1.60 (1)
b. Residence, each ALR 1.30 0 (1)
¢. Dual Name Listing - Residence ALDS
2. Alternate Listings ALT 1CF5¥:NCELL (n
3. Nonpublished Listings NPN 1.30 (I)(T)
SEP 151934 (3)
4, Nonlisted Listings NLN B\{1.25 931 (1)(T)
Public Service Commisz%ig:r
5. Foreign Exchange Listings MISSOURI
a. Business FLBS 1.55 (1)
b. Residence FLRS 1.55 (I}
6. Line of Information lListings
a. Business, each LIFB 2.30 (1)
b. Residence, each LIFR 2.30 (1)
7. Cross Reference Listings (N)
2. Business CRB 1.55 (N)
b. Residence CREF 1.55 (N)

C. Conditions
1. A primary listing, which may include the name, address and telephone
number of the individual, organization, firm or corporation for whom the
service has been contracted, will be furnished at no charge.

a. Listings will be limited to such information as is necessary for
proper identification.

b. The length of a listing may be limited by the use of abbreviations
where the clarity of the 1listing and the identification of the
customer will not be impaired,

c. The Company may refuse to insert any listing which in its judgment
does not facilitate the use of the directory.

2. An additional listing may include the same address and telephone number
as the primary listing, except that a different address mayﬁiﬁLﬁQEﬁn for
line access terminations located on other premises occupied solely by

the customer. JuL 1 LQEB

s s . . . F4-222 .
Additional listings may be furnished with busines 'ggékgiﬁﬁﬁ&
for members of the same family who occupy the same§M§§ a e rmgslov

shown above.

Issued: Effective: JUL 01 1988

A
MAY 0 2 1988 Howard J. Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5
Original Sheet 10

GENERAL SERVICES e —- -

DIRECTORY LISTINGS IBE@EHWE@

A. - General

The following rates are applicable to the aﬂbhabe@%gﬁ1 sdetion ofl the
telephone directory for business or residence customers.

MISSUIRL
B. Rates Public Service Commission
Service Charges Apply.
S&E Monthly
Code Rate

1. Additional Listings

a. Business, each ALB $1.25

b. Residence, each - ALR 1.00

¢. Dual Name Listing - Residence ALDS -
2. Alternate Listings ALT 1.25
3. Nonpublished Listings

a. Business, each - 1.25

b. Residence, each NPN 1.00
4, Nonlisted Listings

a. Business, each - 1.25

b. Res1dence each NLN 1.00
5. Foreign Exchange Listin@ANCELLED

a. Business FLBS 1.25

b. Residence 1988 FLRS 1.00
6. Line of Information L1st1ng

a. Business, each  BY éﬁé&-ﬂ(z LIFB 1.85

b. Residence, eaéhiblic Service CommisstdfiR 1.85

MG
C. Conditions AISSOURI

1. A primary listing, which may include the name, address and telephone
number of the individual, organization, firm or corporation for whom the
service has been contracted, will be furnished at no charge.

a. Listings will be limited to such informati@ﬁ“JS‘is ~necessary-for._
proper identification. ; 'f& GOrT

b. The length of a listing may be limited by|the use of*abbrev1at1ons
where the clarity of the listing and the jdentification of the
customer will not be impaired. h FEB 1 1087

¢. The Company may refuse to insert any listing which in ts Jjudgment
does not facilitate the use of the d1rectornﬁwn

[ b@l’ Ve LOMIAISSION

2. An additional listing may include the same address and telephone number
as the primary listing, except that a different address may be shown for
line access terminations located on other premises occupied solely by
the customer.

Additional listings may be furnished with business or residence service
for members of the same family who occupy the same premises at the fates
shown above. FEB 1

Issued: Effective:
DEC 0}-19&5 Darrel Hollinger, Vice President

Wentzville, Missouri




CONTEL SYSTEM PSC MO. NO. 3
OF MISSQURI, INC. Section 5

Original Sheet 11

o ' GENERAL SERVICES ﬂ""@“ L% C V e —
DIRECTORY LISTINGS (Continued) { L‘ L/I'i@ i
C. Conditions (Continued) j DEC 1 1946 a

3. An alternate call listing refers a calling party to certa1n other telé-

phone numbers after business hours or on dn days or hb]fdéys, or if
there is no answer on the first 1isted number. ‘LHHV'bEHHCE COH]FHSion

Where the alternate call number is to be that of another customer, the
listing will be furnished only with written approval of the other
customer.

Nonlisted service is the omission of a customer's Tisting from the tele-
phone directory only. It may be obtained from the directory assistance
operator.

Nonpublish service is the omission of a_customer's listing from both the
telephone directory and information records.

a. When nonpublish service is to be furnished, the customer will hold
the Company harmless from any damages which might arise, and will
absolve the Company from any responsibility for the failure of the
customer to receive calls because of the nonpublished listing.

b. No charge will app]y to nonpublished numbers for cu%p@@@ELﬂ_&%g
other listed services.

Line of Information is listed information in addition toﬁﬁﬁp
extra 1isting that 1is 1intended to supply additional r spec1a1
instructions to the calling parties.

a Commnssmn

The charge for additional, alternate, nonlisted or noﬁpﬁﬂ“ﬁ§ﬁ¥ﬂé§i§gmngs
begins on the day the information records are posted.

The length of contract period for directory listings, where the listing
actually appears in the directory, is the directory period. The
directory period is from the day on which the d1rectory~15_d1str12uted
to the customers to the day the succeeding d1rectory is d15tr1buted to
the customers. Unless the listing no longer serves the customer because
of disconnection, removal, etc., of the service, Fthe1m1npmum contlract
period will be for at least thirty days. th *.. 1o

Foreign 1istings published are alphabeticalilistings .published),in a

dlrectory other than that published for lthe exchangeufromﬂwh1bh a
customer is served.

Foreign 1istings published in directories of the Company will be charged
at the additional l1isting rate as.specified in paragraph B. Rates, with
bi1ling made directliy to the customer. The billing may be on an annual
basis, payable in advance for the directory period. FEB 1 1987

Issued:

. Effective:_wim&%ﬁ.
BECO1 1986 Darrel Hollinger, Vice President it

Wentzville, Missouri
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OF MISSOURI, INC. Section

First Revised Sheet
Canceling Original Sheet

| oualll o € 4 IR VY
M
P b

EMERGENCY CONFERENCE SERVICE

RECEIVED
DEC 6 1988

GENERAL SERVICES

-

A,

(1) No Nonrecurring Service Charge on original installa'ciorf.,ubh

MISSOURI o
Public Service Commission

Emergency Conference Service is furnished in the interest of the public
safety by means of equipment located in a central office of the Company.
These Conference/Alerting Systems are mltistation ringdown telephone
conference circuits designed primarily for use in local emergency reporting
and alerting applications. These systems provide simultaneous access to up
to 60 local stations either from a dedicated telephone (i.e., a "master"
station) or from any local telephone via a listed directory number.

The systems, in their reporting and alerting capacities, provj mgar
firemen and other emergency teams with emergency conferencing c .

General

Rat
- SEP 151334
Service Charges apply. ‘?; 2 -]
BY —
S & £ Monphbtic Service Commission
Code Rate MagBOURI

1. Solid State — Type 10
{Maximum, 10 Stations) FRCG $46.25 $177.15 {R)

2. Solid State - Type 20
{Maximum, 20 Stations) FRCB 71.05 272.05

3. Solid sState - Type 30
(Maximum, 30 Stations) FRCH 95.85 367.10

4. Options for Type 10, 20
and 30 Solid State Systenms

a. Siren Control FRCF 4.50 17.15 (1)
b. Remote Answer
10 - 30 line system FRCE 1.15 4.35 (1)
S. Solid State - Type 40 FR40 135.35 5 (R)
{Maximum, 40 Stations) Flﬂéﬁ

JAN 1 1989 6
c SSNQIG; C:log\misslon

Tosued: QEC £ 1988 Effective: JAN 01 1989

Howard J. Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5
Original Sheet 11.1

RECEIVED

MAY 26 1988

GENERAL SERVICES

EMERGENCY CONFERENCE SERVICE MiSSOUR!

A.

FPublic Service Commissior
General

Emergency Conference Service is furnished in the interest of the public
safety by means of equipment located in a central office of the Company.
These Conference/Alerting Systems are multistation ringdown telephone
conference circuits designed primarily for use in local emergency reporting
and alerting applications. These systems provide simultanecus access to up
to 60 local stations either from a dedicated telephone (i.e., a "master"
station) or from any local telephone via a listed directory number.

The systems, in their reporting and alerting capacities, provide volunteer
firemen and other emergency teams with emergency conferencing capabilities.

Rates
Service Charges apply.

S & E Monthly

Code Rate NRC
1. Solid State - Type 10
(Maximum, 10 Stations) FRCG $100.50 $346.55
2. 8o0lid State — Type 20
(Maximim, 20 Stations) FRCB 154.35 532.10
3. Solid State — Type 30
{(Maximum, 30 Stations) FRCH 208.25 718.05
4. Options for Type 10, 20
and 30 Solid State Systems
a. Siren Control FRCF 9.70 33.50 (1)
b. Remote Answer ‘EC)
10 - 30 line system  ~€\V FRCE 2.45 8.55 (1)
5. Solid State - Type 40 ok \g%% FR40 294.10 Hﬁéﬁo
(Maximum, 40 Stations) p\s\\ A\
o2 0% JUL 27 1988
\c, O o) . . .
Y oo Public Service Commissior

(1) No Nonrecurring Service Cﬁg}ge on ‘Original installation.

Issued:

Howard J. Keister, Vice President
Wentzville, Missouri

Effective: JUh 27 1988
MAY 26 1988 |



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3

Section 5

First Revised Sheet  11.
Canceling Original Sheet 11

GENERAI, SERVICES

EMERGENCY CONFERENCE SERVICE (Continued)

B. Rates (Continued)

6. Solid State — Type 50
(Maximum, 50 Stations)

7. Solid state — Type 60
{Maximum, 60 Stations)

8. Options for Type 40, 50
and 60 Solid State Systems

a. Siren Control
b. Manmual Access
40 - 60 Line System
c. Automatic Access
d. Remote Answer
40 - 60 Line System

9. Automatic Type (1)

a. Up to 10 reporting stations

b. Up to 20 reporting stations

c. Control relay, per siren

d. Pushbuttons or keys, each,
including 50 feet of circuit wi

e. Central office common equipment

f. Additional common equipment

g. Pushbutton number term.

(L) Limited to existing customers at exist
{1) Includes equipment and telephone numbe

RECEIVED
DEC 6 1988
MISSOURI
S & E M@y@{igService Commissior
Code Rate NRC
FRS0 $165.35  $633.20 (R)
FR60 191.75  734.30
FRCF 4.50 17.15
FRCD .40 1.55
FRCK 3.15 14.15 (N)
FRCE 1.80 6.95 (R)
FRS1 25.00 25.00 (L)
FRS3 40.00 40.00
FRSB .50 5.00
re FRSC .50 5.00
FASC 12.00 5.00 (N)
FASD 1.50 5.00 (N)
Gi\‘iﬁ\}‘g .35 5.00 (N) (L)
7 —]
92 jssion
B e O E|LED
pubhic > ss0v

JAN 1 1989
Public Serv%e-clafﬂwﬁssron

ing locations.
r associated with the service.

Issued:
QEC 61988

Howard J. Keister,

Effective:

JAN 01 1989

Vice President

Wentzville, Missouri




CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5
Original Sheet 11.2

[l e N e B S il

NGOV s

MAY 2 6 1988

EMERGENCY CONFERENCE SERVICE (Continued) MISSOURI
Public Service Commissior
S&E Monthly

GENERAL SERVICES

B. Rates (Continued)

Code Rate NRC
6. Solid State - Type 50
(Maximum, 50 Stations) FR50 $359.25 $1,238.60
7. Solid State - Type 60
(Maximum, 60 Stations) FR6Q 416.60 1,436.30
8. Options for Type 40, 50
and 60 Solid State Systems
a. Siren Control FRCF 9.70 33.50
b. Manual Access
40 - 60 Line System FRCD .85 2.95
c. Remote Answer
40 - 60 Line System FRCE 3.95 13.55
9. Automatic Type (1)
a. Up to 10 reporting stations FRS1 25.00 25,00 (L)
b. Up to 20 reporting stations FRS3 40.00 40.00
¢. Control relay, per siren FRSB .50 5.00
d. Pushbuttons or keys, each,
including 50 feet of circuit wire FRSC S50 5.00 (L)
cenEP
CA
y 99

YN \ &
gsion
o \é\&% FILED

WS JUL 27 1988
Public Service Commigsior

(L) Limited to existing customers at existing locations.
(1) Includes equipment and telephone number associated with the service,

Issued: MAY 2 O 1988 , Effective: J TI08

Howard J. Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

Original Sheet 11.3

EMERGENCY CONFERENCE SERVICE (Continued)

FE TRV ED

MAY 26 1938

GENERAL SERVICES

MisSOURI
> c; . : o0 .
C. Conditions Public Sservice Commisgiar:

1. This service will normally be furnished in connection with individual
line service. At the option of the Company when equipment and
facilities permit, service may be furnished to party-iine customers.

2. Emergency Conference Service will be contracted for a minimum service
period of five years.

3. Such Emergency Conference equipment is not to be used for performing any
function other than the reporting or dissemination of information of an
emergency nature,

4, Service Charges apply in addition to the above Nonrecurring charges.

5. To expand from one system to the next system, i.e. Type 10 to Type 20,
the customer will be charged the difference between their previously
paid nonrecurring charge and the new nonrecurring charge.

\ €D
CRNCE
\féqyaa
SE\) ~\ o0
:; wsS!
12 1 e oo
\ et R
ouoiC © asS
FILED
JUL 27 1988
Public Service Commigsion
Issued: Ay 2 6 1988 ' Effective: JUL 27 1988

Howard J. Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

Original Sheet 12

. | . o | ey
- GENERAL SERVICES WSE@EUW(E@ |

. EMPLOYEE DISCOUNT SERVICE NOERR
L. L A
A. General u NN

Employees’ Service is-offered to all permanent, ﬁyp@bﬁ@mgﬁgmgﬁGyeesnﬁtﬂﬁﬁefr
residence telephones when such telephone senrvice_is—provided—by this
Company.

. B. Rates

1. Service may be furnished to employees by the Company at a less than
standard rate for each service in the residence when, in its judgment,
the interests of the Company in rendering continuous service to the
public will be advanced.

- “

2. Concessions may be made to employees for miscellaneous equipment or
facilities.

3. No concessions will be made to employees for installations, moves, and
changes.

. _ C. Conditions

1. Employees' Telephone Service at their residence is available to
employees of the Company having at least three months continuous
‘credited service with the Company. This service is not available when
the employee resides in a boarding and/or rooming house.

2, One primary listing may be provided in the name of the employee (except
that)the listing of a married woman may be in her or her husband's
name.

3
=)
o

N
™M
Go
e LT
]
——,
[{®]
o]
~J

-5 GULTESSION

- ey ———— -

o _' | FEB 1 1987

Issued

: - . Effective
DEC O 1 ]985 Darrel Hollinger, Vice President
Wentzville, Missouri




CONTEL SYSTEM PSC M0O. NO. 3
OF MISSOURI, INC. Section 5

First Revised Sheet 13
Canceling Original Sheet 13

RECEIVED
GENERAL SERVICES
MAY 2 1988
ENTERPRISE/ZENITH SERVICE MISSOURI
A. General Public Sorvice Commission
This is an arrangement where a customer may offer his patrons in another
exchange the privilege of calling him without charge or without requesting
the reversal of toll charges.
B. Rates
Service Charges apply. .
S&E Monthly
Code Rate
1. Special Reverse Toll Service
Charge, per exchange ETC $6.00 (1) (1)
C. Conditions

1. The charges for each message will be billed to the called party at the
regular sent-paid, operator-handled rate.

2. This service may be furnished with Individual or Key Business Lines or
PBX/PABX Trunks.

3. This service includes the 1listing of a special number in both the
published directory and information records of the exchange or exchanges
from which calls are to be accepted.

At the option of the customer, this number may be nonpublished to limit
the service to certain selected individuals, without additional charge.

4. The customer assumes the toll charges for all toll calls placed by
parties who c¢all the special number from the customer-selected
exchanges.

FILED

JUL 1 1988
F4-222 < 4.

Public Service Commigssion

(1) Regular rates and charges for local exchange service apply.

Issued: Effective:

MAY 0 2 1988 JUL 01 1988

Howard Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

Original Sheet 13

———— - e ———)

GENERAL SERVICES | BE@FT}{/,Q!]

\..

A.

ENTERPRISE/ZENITH SERVICE \ DEC 1 1965
’ fw i)
|

NijSSUIR! |
This is an arrangement where a customer may oﬁﬂenrhhsﬂmatronanm“hnother

exchange the privilege of calling him without charge*or"w1thout requesting
the reversal of toll charges.

General

Rates

Service Charges apply.
S&E Monthly
Code Rate

1. Special Reverse Toll Service - - -
Charge, per exchange ETC $5.00 (1)

Conditions

1. The charges for each message will be billed to the called party at the
regular sent-paid, operator-handied rate.

2. This service may be furnished with Individual or Key Business Lines or
PBX/PABX Trunks.

3. This service includes the listing of a special number in both the
published directory and information records of the exchange or exchanges
from which calls are to be accepted.

At the option of the customer, this number may be nonpublished to limit
the service to certain selected individuals, without additional charge.

4, The customer assumes the toil charges for all toll calls placed by
parties who call the special number from the customer-selected

exchanges.
U
CANCELLED ;; '
i FEB 1_ 1087
JUL'1 1988 r
By &4 i L:;'-;t..;‘."f‘.l -\\:”‘:"]u’-" wU”"fﬂ
7 . . L LRy} ;S
Public Service Commissi ' I WUITISSION
MiSSour o

(1) Regular rates and charges for local exchange service apply. FEB 1 1987

Issued: . Effective:

DEC 01 1986 Darrel Hollinger, Vice President
Wentzville, Missouri



CONTEL SYSTEM
OF MISSOURI, INC,

PSC MO. NO. 3
Section 5
First Revised Sheet 14

Canceling Original Sheet 14

GENERAL SERVICES

FOREIGN EXCHANGE SUPPLEMENTAL CHARGES

A, General

RECEIVED
MAY 2 1988 (T)
MISSOURI

Foreign Exchange Supplemental Charge is incurredPuthdic $nteiax&anmgmission (C)
service is provided at a location in an exchange other than that in
which the central office is located and from which the customer would
normally be served.

B. Rates
(D)
(D)
1. Supplemental Rate S&E Monthly (C)
Code Rate NRC
(D)
(D)
a. Mileage - filed one party mileage
rates apply to foreign exchange
service when provided outside the
Base Rate Area
b. Foreign Exchange Supplemental Rates (C)
From © to 25 miles (1) $ 13.50 -
From 26 to 50 miles (1) 16.90 -
From 51 to 125 miles (1) 20,25 -
From 126 to 425 miles (1) 29.70 -
Over 426 miles (1) 39.15 -
(D)
FILED
JuL1 1988 (D)
gY-329 <L al.
Public Sorvice Commigoion
Issued: Effective:
sSsU MAY 02 1988 ective JUL 01 1988

Howard J. Keister, Vice President

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

Original Sheet 14

4
FOREIGN EXCHANGE SERVICE i

GENERAL SERVICES r{ EE@ rUED z

A.

DEC 1 19%5 I

e }
Foreign Exchange Service is 1nterexchange serv1cewpr0v1dehbat 2 ocation in
an exchange other than that in which the centra1lofﬁicéciﬁbfodﬁteduand1from
which the customer would normally be served.

-

General ,

Rates
1. Interexchange and Service Términals

Continental Telephone Company of Missouri concurs in the rates and
charges governing Foreign Exchange Service, as applied by Southwestern
Bell Telephone Company in the state of Missouri.

2. Exchange Facilities

S&E Monthly

Code Rate "~ NRC

a. Local exchange rate effective in

the serving exchange for the class - . Filed Filed

and grade of service provided . Tariff Tariff
b. Mileage - filed one party mileage

rates apply to foreign exchange

service when provided outside the

Base Rate Area.
c. Foreign Exchange Service Rates

From 0 to 25 miles (1) $ 13.50

From 26 to 50 mile (1) 16,90 -

From 51 to 125 rmIeSCANCELLED (1) 20.25 -

From 126 to 425 miles | () - - 222970 -

Over 426 miles JUL'1 1988 (1) f3971%n ot
L . BY Lf RS+ -

Conditions Fubiiz Service Commission | FEB 1 1087

1. Calls beyond the local caf\‘lq{§§q}'é§!of the serving exchange will not;be
" permitted. Local calling area is considered tOmbe the line, terminat1ons
served by the serving exchange, plus any extended‘area serv1ce!whhchimay

be provided from the serving exchange. Ce——

2. Foreign Exchange Service will be limited to business and residence
- individual line service, key and data systems and PBX/PABX trunks, when
facilities and equipment for its provision are available.

3. Customers to Foreign Exchange Service are required to take service of
the local exchange from which service would normally be rendered.

(1) Choice of codes available, depending upon the application of the service.

FER ] -2

Issued:

; 4 , Effective: mﬁgﬁ?"m
DECO1 1986 Darrel Hollinger, Vice President ALasl

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

Original Sheet 15

GROUP ALERTING AND DISPATCHING SERVICE 1

——

"
GENERAL SERVICES | L‘%E ft/,d !
!

v

A.

!
General ’

1.

BEC 11985

i
MNG)uuu" :
The quoted rates are based upon such limitat WOﬂS]Pf\JﬂabT]ﬂ‘y .as. appear
below and in other sections of this tariff, lsuch as Sect1oﬁ“2 ‘General
Regulations, paragraph B. and would be higher if the Jiability were
extended or unlimited. Group alerting and dispatching systems are
furnished only subject to the following conditions and regulations:

a. The group alerting and dispatching system is supplied only for the
benefit of the customer, and no other person shall derive any rights
from the furnishing of the group alerting and dispatching system by
the Company. When the group alerting and dispatching system is
furnished to a corporation, city,-town or municipality, no person
other than the corporation, city, town or municipality, as a legal
entity or governmental body, shall be deemed to be a customer and
service furnished to any legal entity or governmental body shall not
be interpreted, construed or regarded as being for the benefit of,
or creating any contractual rights in or duty toward any individual
connected with such corporation, or any individual resident of any

~city, town or municipality. Any benefit derived from the use of the
group alerting and dispatching system by persons other than the
customer is to be considered as incidental.

b. The rates charged for the group alerting and dispatching system do
not contemplate constant monitoring by the Company to discover
operating defects and malfunctions. The customer shall have the
responsiibility of discovering such operating defects and mal-
functions, and assumes the duty of, and will make such tests as are
in the judgment of the customer, required to determine whether the
system 1is functioning properly. The customer shall notify the
Company whenever the system is not functioning properly.

(3P&%GE11333

) \!u

e 00 .. . 1
pubW35‘mckﬂuﬂ 3 FEB ,,@87

f l dil!tu \)v l e VUH’””SSiU“‘

= mw e

FEB 1 %7

Issued

"DEC O 1 1986 Darrel Hollinger, Vice President

Effective:

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

Original Sheet 16

GENERAL SERVICES

(REGEIVED

. GROUP ALERTING AND DISPATCHING SERVICE (Continued) l
U nen 4
A. General {Continued) F PEC 11980
i . ,
1. (Continued) 0 ;thm Whet
{5 e Saryige Couiiesion

c. The Company shall not be liable for any 1055 6r damages—arising—out
of interruptions, defects, failure or malfunctions of the group
. alerting and dispatching system which occur during the operation of
the system until after it has been duly notified by the customer
that the system is not functioning properly and the Company has had

a reasonable time thereafter to correct such defect or malfunction,
Damages arising out of interruptions, defects, failures or mal-
functions of the system after the Company has been so notified, and

has had a reasonable time to correct the same, shall in no event
exceed an amount equivalent to the charges made for the system for
the period following notice from the customer until service is
restored. The customer indemnifies the Company against ail loss or
damage to persons or property occurring from the use, attempted use

or failure of the group alerting and dispatching system before the

Company has been notified as prov1ded herein and before it has had a
. reasonatﬂe time to restore service.

2. Group emergency alerting and dispatching systems are available in alil
dial central office areas to facilitate the making of concurrent
emergency calls to a fixed group or groups of numbers (individual line
customers) to obviate the need for making individual calls to each

number.,
(;ANGEL\.ED
LT e
!é t
| FEB 1 187
| | |
® - Putle Servics Sommission
.' FEB 1 1087
resved: Effective:

1 1986 Darrel Hollinger, Vice President S S o

Wentzvilie, Missouri

I"l



CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC, Section

Original Sheet 17

GENERAL SERVICES \ti BE@E“WE@

|
GROUP_ALERTING AND DISPATCHING SERVICE (Continued) |}  DEC 11980 -\

[SAN O8]

A. General (Continued) ‘ NS

l 0 } fifiission
3. The systems are restricted to a single central lof Qegﬁﬂggqgﬁﬂgé-operated

with general exchange service.

4. Group alerting and dispatching system equipment is provided only after
written authorization is obtained from the responsible municipal, civic
or other managing official having jurisdiction over the company, ser-
vice, city, municipality, group, etc., for which such equipment is
proposed to be installed.

5. Customer owned equipment and facilities used in connection with group
alerting and dispatching systems, “i.e., fire siren relays, monitor
recording devices, shall not be located on the premises of the Company's
central office building.

6. Service features, other than those regularly available with the standard
group alerting and dispatching systems described herein, are furnished
wherever practicable, if not detrimental to the service, and additional
monthly and/or nonrecurring charges based on the costs incurred apply.

7. Where unusual 1installation and/or construction work is involved to
provide a requested group alerting and dispatching system of associated

service, the regulations as specified in the Sectien 5.K., Special
Assemblies, of this tariff will apply.

8. The customer shall furnish, dinstall and maintain the commercial power
and convenience outlets to properly operate any apparatus, equipment or
customer owned device, to be used in connection with a group alerting
and dispatching system provided by this Company.

9. The Company will furnish all lines and central office equipment required
for such group alerting and d1spatch1n%33ystems.

(‘,M\‘CEL
opp 1519 { S]]
Y 6]36 Sommissien FEg 1 1987
. PUBNIC SEYaEoUR)

i Merm{, CUMITSsIon

LIS

FEB 1 1987

Issued: one Effective:
pno 1 1uv Darrel Hollinger, Vice President
Wentzville, Missouri




CONTEL SYSTEM o PSC MO. NO.
OF MISSOURI, INC. : Section
Original Sheet 1

oW

GENERAL SERVICES

3:.

BEGEIVED f

B. Number 5 Fire Reporting System ‘ OEC 1Q5g

GROUP_ALERTING AND DISPATCHING SERVICE (Continued)

i
il ‘
1. Operation , e Kol bbLu{‘ : i

a. Individuals reporting fire emergencies dJa1“u:SqqgngdﬂﬁtdﬁﬁéEior
office. The fire system causes all interconnected firemen's
one-party line telephones to ring with a continuous distinctive
ringing tone, except those lines which are busy. On busy firemen's
lines, a special tone is applied informing such persons of the
incoming fire cail. When the busy fireman's line is made free, the
system begins ringing such stations with continuous ring tone also.

b, The calling party reports the emergency situation to the first
fireman to answer the fire call and then disconnects. Even after a
fireman, or firemen, have answered the fire call, the equipment wil}
continue to ring the unanswered firemen's stations with continuous
ringing tone until the completion of the equipment timing cycle.
During this cycle, normally from six to eight minutes, the firemen
are allowed to discuss the situation on an interconnected common
talking circuit established by the fire equipment.

c. Where desired, optional equipment permits any fireman to sound the
fire siren Dby depressing a button at his special telephone
instrument. The siren, or other signal, cannot be sounded unti}
after the fire ajarm system has been actxvated by the d1a11ng of the
listed fire number.

d. The maximum capacity of the fire system is twenty (20) inter-
connected firemen's one-party station lines.

CANCELED
g e
ggp 1°° L EER
st -
Y qW‘eﬁmﬂp\
public S3es0U FEB 1. 1987
' ) PUbllc E2rvice Commission

FEB 1 1987

Issued: ) Effective:
DEC 0 1 1986 Darrel Hollinger, Vice President AEIAN
Wentzville, Missouri




CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

First Revised Sheet 19
Canceling Original Sheet 19

GENERAL SERVICES

RECEIVED
GROUP ALERTING AND DISPATCHING SERVICE {Continued) MAY 26 1988
B. Number 5 Fire Reporting System (Continued) AIRSOURI
2. Rates and Charges Brntic S vace Commission

a. The monthly rates below are in addition to all applicable monthly
charges for exchange services or facilities provided to city fire
departments, fire associations, volunteer fire departments, etc.,
and/or services provided to individual firemen interconnected with
such equipment. Rates for exchange services or facilities are
specified in Section 4 of this tariff.

b. Where special telephone instruments equipped with a button to be
used for sounding the fire siren are required on the premises of
firemen, such individuals must be a customer to individual line
service at the location where the special instrument is to be
installed. Fire Reporting system telephones will not be provided in
connection with party line service,

o NCELLERTERY

th]y

¢. Basic fire reporting common equip- ) 4
ment (including bay, shelf, rack, SEP 15'\99
and miscellaneous facilities to )

Servg a.f1re system w1th a ca?ac1ty éa GonVﬂVTﬂon

of six interconnected firemen's gepﬂcb
lines), each PUPA& MssS 3G, 00 (L)

d. Fire reporting system equipment
multiples (including necessary
relay equipment to serve two
additional interconnected fire-
men's lines), each FASD 1.50 (L)

NOTE: Comes only in multiples of two

e. Where the customer does not elect to provide his own circuit to
interconnect the fire alarm reporting equipment and the fire siren

(or fire siren relay) location, such circuit and/or chﬁﬁiégﬁipay be
provided by the Company in accordance with the rates a ations

as specified in Section 7 of this tariff.
JUL 27 1388

(L) Limited to existing customers at existing locations. Public Service CommissiQr)

Tssued: MAY 2.6 1988 Fffective: JUL 27 1368

Howard J. Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

Original Sheet 19

| GENERAL SERVICES R‘ BE@EDWE@
£ Telers
. GROUP ALERTING AND DISPATCHING SERVICE (Continued) )1 DeC 11885
B. Number 5 Fire Reporting System (Continued) E ootk ' ‘
| Public Service Comemission

2. Rates and Charges

a. The monthly rates below are in addition to all applicable monthly
charges for exchange services or facilities provided to city fire
departments, fire associations, volunteer fire departments, etc.,

. and/or services providéd to individual firemen interconnected with
such equipment. Rates for exchange services or facilities are
specified in Section 4 of this tariff,

b. Where special telephone instruments equipped with a button to be
used for sounding the fire siren -are required on the premises of
firemen, such individuals must be a customer to individual line
service at the location where the special instrument is to be
installed. Fire Reporting system telephones will not be provided in
connection with party line service.

S & E Monthly
Code * Rate

¢. Basic fire reporting common equip-
ment (including bay, shelf, rack,
and miscellaneous facilities to
serve a fire system with a capac1ty
of six interconnected firemen's
lines), each " FASC $12.00

d. Fire reporting system equipment
multiples (including necessary
relay equipment to serve two
| additional interconnected fire-
. men's lines), each FASD 1.50

NOTE: Comes only in multiples of two

e. Where the customer does not elect to provide his own circuit to
interconnect the fire alarm reporting equipment and the\f1re siren
(or fire siren relay) location, such circuit and/or c1rcu1ts may be
provided by the Company in accordance with the rates and regulations

. . as specified in Section 7 (E his tamffi.E FEB 1 1987
| W\ 3
CA_NGE ) 'l ‘;.'"IJ”[ \“‘5_1 L ) .
o 080 CE e IS8
A . , . ?ﬂ \g #lq e — e
b. ;ﬁﬂﬁ/‘/w A FEB 1 1987
! : n\l mL“
Issued: Effective:

DEC g i ]986 §Wﬂ$§a @A“\‘hce Pres1_dent W& S

We v11]e, Missouri




CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section

Original Sheet 2

® ’ | GENERAL SERVICES { ED%E -}:\]*@W

o ow

) l Jx.
® JOINT USER SERVICE iL DEC 11985
!
A. General L I TNNTVIVES ;

Joint User service permits a person, firm or corponatlonﬁ oi%hﬁreﬁtﬁEOUSe of
telephone service provided to a business customers

B. Rates | CANCELLED
. Service Charges apply. '
S&E Monthly 3
Code e EP 151994
. By 93-1
Joint User Service 50% of app]ﬁ'gyﬁhegpwzcg Cﬁmr'}saﬁm[u;
JUBE °~ " business rate MISSOUR]

C. Conditions

1. Joint User Service will be furnished with the approval of the Company
only with business individual Tine service.

. 2. A Joint User will be furnished one directory listing without charge.
3. Applications for Joint User Service shall be made by the. customer,

4, The customer will be responsible for all charges incurred by the Joint
User.

5. Additional listings and supplemental services may be furnished to the
Joint User at the request of the customer and at regular rates.

6. After 1listing for the Joint User has been included in the directory,
Joint User Service may not be discontinued during the life of the

‘ directory, except under the following conditions.
a. The customer's service is discontinued;
b. The Joint User moves from the premises where the customer's
service is located.
C. The Joint User estab11shes his own primary service—on—the same
premises. ; D\
@ | . Feg 1_ 1087
_ L ‘ * \ . ' L L v W GlESL 1
' . , , Kb e o v et om— il i ——- o
. FEB 1 1987
Issued: ‘ Effective:

DEC 0 1 1986 Darrel Hollinger, Vice President
Wentzville, Missouri
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CONTEL SYSTEM ' PSC MO. NO.
OF MISSOURI, INC. Section

Original Sheet 21

. GENERAL SERVICES }_*@E@EUWE@ |

® LINE HUNTING SERVICE | DEC 119

A. General RIS K|

1. Rotary line service provides a means wherebyfﬁgﬁﬂkSﬁﬁﬁﬁ!@6ﬁﬁﬁé$ﬁﬂnst
number of a rotary group will be automatically Compléted—over—the first
idle 1ine in the rotary group. If all lines are busy, the calling party
will receive the busy signal.

o w

. 2. This service is furnished only when the rotary numbers are available and
: only in connection with individual lines.

- B. Rates

Rotary line service will have a rate for the customer's class of service and
exchange, as outlined in Section 4 for each line so arranged. This rotary

rate will not be applicable on PBX trunks, PBX station lines or Centrex
station lines. :

. CANCELLED

SEP 151994
ay_ 437!

——_" sion
ic Service Commiasio
Public = NssoUR!

. | —— — — ——

! e e
' [ Y f )

L FEB1. 187
{
¢

_ Paitc Saresos Sommssion -

. =

FEB 1 1087

effective:
DEC 01 1986  parrel Hollinger, Vice President [l ki i

Wentzville, Missouri

Issued:



CONTEL SYSTEM OF MISSOURI, INC. PSC MO. NO. 3
d/bfa GTE SYSTEMS OF MISSOURI Section 5
1

Original Sheet 21.

REGEIVED

GENERAL EXCHANGE SERVICE TARIFF FEB 11993
LOCAL OPERATOR SERVICE 40, PUBLIC SERVICE COMR.

A. General

1. Local Operator Service is furnished to customers upon their request in
order to complete local calls.

2. There are five classes of local service offered: Busy Line Interrupt,
Busy Line Verify, Calling Card, Operator Station Calls and Person-to-
Person Calls. When operator assistance is required to complete a local
call, the rates appearing under B. Rates will apply.

a. Busy Line Interrupt

The operator, at the request of the customer, will interrupt
conversation on the line and inform the called party that an attempt
to place a call to that line is being made.

b. Busy Line Verify

The operator, at the request of the customer, will determine the

. status of an exchange service line (e.g., conversation in progress)
and report the status to the customer.

c. Calting Card

Customer dialed "0+" calls which are completed by the caller or
completed by the operator that will be billed to the calling card
instead of the telephone originating the call.

d. Operator Station Calls

Customer dialed "0-" calls where the operator completes the call and
arranges billing. Can be billed to the originating telephone number,
calling card, collect or to a third number. Includes operator placed
calls to Directory Assistance.

e. Person-to-Person Calls

Customer dialed "0-" calls where tﬁﬁzr completes the call and
arranges billing. Can be billed @mﬁe originating telephofd [nBabpr,

| ' calling card, colliect or a third number.

5P 151994 MAR 111993
2% 7L —<0M0, PUBLIC SERVICE COMM.
" MAR 1 1 1993

s ;\I"ACELE;. P

o
P Ean Ol o)
Issued: February 3, 1993 PuOVC “IMEEC tive:

Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri
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CONTEL SYSTEM OF MISSOURI, INC. PSC MO. NO. 3
d/b/a GTE SYSTEMS OF MISSOURI Section 5§
Original Sheet 21.2

PREARIVEE

MCoETYes

GENERAL EXCHANGE SERVICE TARIFF FEB 1 1993

LOCAL OPERATOR SERVICE (Continued)

MO. PUBLIC SERVICE COMM.

A. General (Continued)

3. Customers who identify themselves as being disabled and unable to dial the
call, will not be required to pay local operator service charges for sent
paid station-to-station calls from public and semipublic coin telephones.

B. Rates

Operator Service Charge per Call

Busy Line Interrupt $ .75
Busy Line Verify .40
Calling Card .50
Operator Station Call 1.05
Person-to-Person Call 2.40

€. Conditions

1. Local operator assistance charges will not apply to calls placed to the
Company business office, Company repair service, emergency calls, 911 or
the law enforcement and public safety agencies.

CANCELLED
SEP 151994
py_ 43~
e Cervice Cominission
Publie S hssoir
MAR 111393
MO. PUBLIC SERVICE COMM.
MAR 1 1 1893
Issued: February 3, 1993 Effective: &g BE

Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri
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CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5
Second Revised Sheet 22

Canceling FirstIeGRI/BRt 22

GENERAL SERVICES AUG 1 2 1988
MILEAGE CHARGES INTRA-EXCHANGE
MISSOURI
A. General Public Service Commission

1. Miléage charges apply to line extensions, tie lines, local exchange
-service outside the Base Rate Area and to School-to-Home lines.

(D)

B. Rates
Service Charges apply. S&E Monthly Rate
Code Per 1/4 Mile
i. Line Extensions
a. (1) Single pair on premises -
first 250 ft. CPM $1.00
(2) Each additional 200 ft. or
fraction thereof CPM1 .50
b. (1) Single pair off premises - OPM1 3.00
first 1/4 mile CANCELLED
(2) Each additional 1/4 mile OPM2 1.50
2. Tie Line
a. (1) Single pair on premises - DEP 151994
first 250 ft. TL1 . ,
(2) Each additional 200 ft. TL1A 93 -1
b. (1) Single pair off premises TL2 Pu%l arvice Comrmission
first 1/4 mile M!gghum
(2) Each additional 1/4 mile TL3 s
3. Suburban (local exchange) :
a. Individual business, residence MGl .75
b. Two-party line business residence MG2 .60.
c. PBX/PABX trunks and key
' ~ business lines MGIA (T) .75

C. Conditions

1. Mileage will be based upon air line mileage between the location of the
main terminal, PBX/PABX switchboard service or key equipment service,
and the nearest point on the Base Rate or Special Rate Area boundary.

2. When facilities must be constructed to provide service to applicant
beyond the Base Rate or Special Rate Area boundary, charges shall be
determined as set forth under Special Construction; Extension of
Facilities (See Section 2.)

3. Off-Premise service may be located on the premises of another customer, (N}
provided the other customer has their own primary service at the same
location.

4. Customers of Off-Premise service are requlred to nalnaggqfﬁz parate
business or residence class of primary service at the s ion of

the Off-Premise service. SEP 12 1988 (N)
Issued: AUG 121988 Effective:

Howard J. Keister, Vice President Public SelSER Comggipsion
Wentzville, Missouri




CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5
First Revised Sheet 22

Canceling Original Sheet 22

. GENERAL SERVICES RECEIVED
MILEAGE CHARGES INTRA-EXCHANGE JUN 2 41987
.\ A, General MISSOURI

1. Mileage charges apply to line extensions, tiePﬁhug,sqra’é‘i?%‘m’még'°”
service outside the Base Rate Area and to School-to-Home lines.

2. For concurrence with the Southwestern Bell Telephone Company Intrastate
Private Line Tariff, see Section 7.

. B. Rates

Service Charges apply. S&E Monthly Rate
Code Per 1/4 Mile

1. Line Extensions
a. (1) Single pair on premises -

first 250 ft. CPM $1.00
(2) Each additional 200 ft. or
fraction thereof CPM1 .50
b. (1) Single pair off premises - 0PM1 3.00
first 1/4 mile .
(2) Each additional 1/4 mile 0PM2 1.50
2. Tie Line
. a. (1) Single pair on premises -
: first 250 ft. TL1 1.00
(2) Each additional 200 ft, - TL1A .50
b. (1) Single pair off premises TL2 5.00
first 1/4 mile
(2) Each additional 1/4 mile TL3 1.50
3. Suburban {local exchange)
a. Individual business, residence MGl .75 (R)
b. Two-party line business residence MG2 .60 (R)
¢, PBX/PABX trunks and key
business lines MGIA (T) .75 (R)
CANCELLED | (D)
o Sep 121988
Public Service Commission JUL1 1987 (D)
C. Conditions MISSOURI §FHi69v §7-¢p

Public Serviee Commission
v 1. Mileage will be based upon air line mileage between the location of the
. main terminal, PBX/PABX switchboard service or key equipment service,
and the nearest point on the Base Rate or Special Rate Area boundary.

g 2. When facilities must be constructed to provide service to applicant

' . beyond the Base Rate or Special Rate Area boundary, charges shall be
determined as set forth under Special Construction; Extension of
Facilities (See Section 2.)

Issued: Effective:

JUN 24 1987 Darrel Hollinger, Vice President JUL 11987

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO, 3
OF MISSOURI, INC. Section 5

Original Sheet 22

MILEAGE CHARGES INTRA-EXCHANGE

, BEGENVED

A. General ?} 0EC 1 1985 %

1, Mileage charges apply to line extensions, t1e 11nesynﬂocak|exchan3e
service outside the Base Rate Area and to SC“°°glh't8ut’°3‘5m€c“$%mmlsaionl

2. For concurrence with the Southwestern Bell Telephone Company Intrastate
Private Line Tariff, see Section 7.

B. Rates

Service Charges apply. ' S&E Monthly Rate
Code Per 1/4 Mile

1. Line Extensions
a. (1) Single pair on premises -

first 250 ft. oM | $1.00 @
@ e o, oy gELLE
250

b. (1) Single pair off premises - opM1
_ first 1/4 mile \N\_Ql\%ﬂ
(2) Each additional 1/4 mile OPM2 1.50 4&;2
2. Tie %lge _ . -
a. Single pair on premises - N ceC
first 280 ft. TL1 1 Sapic SEY Coum
(2) Each additional 200 ft. -~ TL1A .50
b, (1) Single pair off premises TL2 5.00
- first 1/4 mile
(2) Each additional 1/4 mile TL3 1.50
3. Suburban {local exchange)
a. Individual business, residence MG1 .85
b. Two-party line business residence MG2 .70
c. PBX/PABX trunks and key :
business lines BSC .85
4, Rural Excess Mileage - 4-party
rural service C i T
a. First 5 miles beyond base ; ' 'qT
rate boundary - -
b. Each additional 3 airline !
miles or fraction thereof M§4M FEB 1. 19&3
L |
C. Conditions ?J?L»‘ YL S HRASSION

LR -

1, Mileage will be based upon air line m1leage between the 1ocat1on of the
main terminal, PBX/PABX switchboard service or key equipment service,
and the nearest point on the Base Rate or Special Rate Area boundary.

2. When facilities must be constructed to provide service to applicant
beyond the Base Rate ‘or Special 'Rate Area boundary, charges shall be
determined as set’ forth under Special Construction; Extension of
Facilities (See Section 2.) FEB 1 1087

Issued: ' Effectwem W '
DEC 011986 Darrel Hollinger, Vice President ‘

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

friginal Sheet 23

. > - b b

GENERAL SERVICES ‘} R{E@EHWE@ ﬁ

SEASONAL AND VACATION SERVICE s pDEC 1 1986 *
A. General WHSSUURl_ R

. . . . il ira €4 G 1Y ] -'QQ.l H
Seasonal and Vacation rates service is provided| RoblieSPdante oMMy e Ress

> 3 ..‘M-“-——"—M-
customers whose requirements for telephone services—are™1€5s than that which

might normally be provided in any twelve month period.

B. Rates

1. The monthly rate will be based upon 50% of the regular rate for the
basi¢c and associated additional services suspended for a minimum of 30
days and a maximum of 6 months, however, more than one period of
suspension is permitted in any 12 month period provided at least one
month's full service charges are paid between periods of suspension.

2. When the period of suspension is less than 30 days, the regular charges

for the full month of service will apply. CANCELLED
3. Appropriate Service Charges apply for restoral of service.
C. Conditions ' . SEP 15'1994‘
| 23~

Seasonal and Vacation rates service will be furnished und Géﬁé

iti o S WG niasion
conditions: arvics

MISSOURI

=

1. Available to all grades of residence and business exchange service where
the usage is of a seasonal nature.

>

2. Outward service may be provided at the Company's option during the
period of suspension if equipment capabilities permit.

3. Charges may be billed in total prior to the suspension of service, or
monthly at the option of the Company.

4. There is no reduction in the charge for. foreign central office and
foreign line mileage during the period of suspension.

e 1 1987

B -t R

vl SR, T .
§ 8 AN O 0E SUMENSSIOn

PR

=

FEB 1 1987

' ‘ Effective: .
DEC 011986 bparret Hollinger, Vice President g privefy 488

Wentzville, Missouri

Issued:



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section
Original Sheet

GENERAL SERVICES

SPECIAL BILLING NUMBER SERVICE

o
A. General Special Billing Number Service is the BP&?'
listing of toll telephone messages each month for each Special

Number used in placing calls.

RECEIVED
0CT1 1987
MISSOURI

B. Rates
Service Charges apply. GANCEU—ED
& E Monthly
3EP 1519980de Rate
. C1a s | '
1. Special billing numbers —’jigﬁjg,,,ﬂ—<;*. n
issued as go-together BY Sorvice C?rnﬁ“gac
numbers on the customer's mainPubliC =Ty cqnuRl
telephone number:
a. First number SBN1 $1.85
b. Each additional number {1) SBN2 .90
2. Special billing numbers which
are billed separately:
Each number SBN3 3.55

C. Conditions

1. Special Billing Number Service may be provided

PBX/PABX Service.

i ice Commissior
'1§?Eﬁco a separate

Billing

in conjunction with

2. The minimum period for which this service may be offered is two months.

3. Each Special Billing Number will be issued with the same billing name as

the customer's main telephone number.

4. A telephone calling card may be issued on each Special Billing Number

for the customer's convenience.

FILED
NOV 1 1987
Public 8

ervi

(1) When established on the original service order, Ser\??cgommnre not
applicable.

Issued: Effective:
ORT N1 1087 Darrel Hollinger, Vice President

Wentzville, Missouri

NAV N1 107



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5
Second Revised Sheet 24

Canceling First Revised Sheet 24

GENERAL SERVICES REGEIVED
MAY 2 1988
TOUCH CALLING SERVICE
MISSOQUR!
A. General Public Service Commiasion

Touch Calling Service provides for the origination of telephone calls
through the use of telephone instruments equipped with pushbuttons in place
of the standard rotary dial.

B. Rates

Service Charges apply.

S &E Monthly

Code Rate(l)
1. Residence TCRL $1.65 (1)
2. Business and Key Telephone Service TCBL 3.95 (1)
3. PBX/PABX Trunk TCT 9.15 (1)

C. Conditions

1. This service will be furnished at the above rates only where the
necessary central office equipment and related facilities are available,

2. Touch Calling Service may be furnished in connection with all classes of
business and residence service subject to transmission limitations of
equipment and facilities,

3. The minimum contract period of Touch Calling Service is one month.

CANCELED

mﬂf}/gmo“ FILED
. 8 1 U
PuptE = niss0 JUL 1 1988
€4-2323 <L ok .
Public Service Commigsion

(1) The monthly rates are in addition to rates and charges for Local Exchange
Service.

Issued: Effective:
MAY ¢ 2 1988 JUL 01 1988

Howard Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO, NO. 3

OF MISSOURI, INC. Section 5

First Revised Sheet 24
Canceling Original Sheet 24

GENERAL SERVICES RECEIVED
JUN 2 4 1887
TOUCH CALLING SERVICE
MISSOURI
A, G . .
eneral Public Service Commisstor
Touch Calling Service provides for the origination of telephone calls
through the use of telephone instruments equipped with pushbuttons in place
of the standard rotary dial.
B. . Rates
Service Charges apply.
S&E Monthly
Code Rate(1)
1. Residence TCRL $1.20 (R)
2. Business and Key Telephone Service TCBL 2.00
3. PBX/PABX Trunk TCT 5.00
C. Conditions

1. This service will be furnished at the above rates only where the
necessary central office equipment and related facilities are available.

2, Touch Calling Service may be furnished in connection with all classes of
business and residence service subject to transmission limitations of
equipment and facilities.

3. The minimum contract-period of Touch Calling Service is one month,

CANCELLED
JUt 1 1988
BY Zald 4.8 # I FILED
Public Sarvice Commission
MISSOLUIR) JUL 1 1987

§-163 v §7-49
Public Servige Commission

(1) The monthly rates are in addition to rates and charges for Local Exchange

Service.

Tssued: Effective:

Darrel Hollinger, Vice President
JUN 24 1987 "€ wegtzvri‘??;, Mgggou??m * JUL 11987



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

Original Sheet 24

GENERAL SERVICES RE@E“WE@ i

‘ !
¥
TOUCH CALLING SERVICE \ 0EC 1 1980 \

\\r“bbbb"l

Touch Calling Service provides for the or1g1natqom rute]@ph”‘ﬁ%d511s'
through the use of telephone instruments equipped.\ w1th_pushbuttons in"place
of the standard rotary dial.

A, General

B. Rates

Service Charges apply.

S &E Monthly

o Code Rate(1)

1. Residence TCRL ' $1.25
2. Business and Key Telephone Service TCBL 2.00
3. PBX/PABX Trunk TCT 5.00

C. Conditions

1. This service will be furnished at the above rates anly where the
necessary central office equipment and related facilities are available.

2. Touch Calling Service may be furnished in connection with all classes of

business and residence seryice subject to transmlssion limitations of
equipment and facilities. ’

3. The minimum contract period of T[@%@%ﬁ&i Service is one month.

m“\*\% \&
ot \ cs&““‘(‘:;sgom B e
N‘“ o 1t ‘ L @

fl reg 11087

y.lltvL Jde 0 QUITIITIESSIUQ

L SR

(1) The monthly rates are in addition to rates and charges for Local Exchange
Service.

FEB 1 1or7

Issued: _ . ' Effective:W
DEC 0 1 1986 Darrel Hollinger, Vice President A8

Wentzville, Missouri




CONTEL SYSTEM PSC MO. NO. 3
0OF MISSOURI, INC. Section 5
Second Revised Sheet 25

Canceling First Revised Sheet 25

RECEIVED
GENERAL SERVICES .
MAY 2 1988
TRANSFER SERVICE MISSOURL (L)
A. General Public Sarvico Commission

This service provides for the automatic transfer of incoming calls from one
line to another through the operation of a key at the customer's location,

B. Rates
Service Charges apply.

S&E Monthly
Code Rate

Customer Transfer Service,
CcTs/ $ 6.00 (1)

C. Conditions
1. This service is available only with Individual or Key Business Lines or

PBX/PABX Trunks within the same central office, where the central office
is so equipped. (L)

CANCELLED

SEP 151994
93~

e
i Service Commisston
Public MISSCUR!

FILED

JUL 1 13988
§4-292 «Lal.
Public Service Commission

(L) Limited to existing customers at existing locations.

Tssued: yny 4 9 1988 Effectiver JUL 01 1988

Howard J. Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

F1rs;.Rev1sed Sheet

e e Hﬁﬂfﬁﬁﬁ ;

GENERAL SERVICES NOV 23 1987

MOSUYKY
TRANSFER SERVICE l Pub lc Se (L
nnce(knnnnsgon

A. General

This service provides for the automatic transfer of 1ncom1ng calls from one
line to another through the operation of a key at the customer's location.

B. Rates

Service Charges apply.

S&E Monthly
Code Rate

Customer Transfer Service,
' CTs/ $ 5.00 (T)

C. Conditions

1. This service is available only with Individual or Key Business Lines or

PBX/PABX Trunks within the same central office, where the central office
is so equipped. (

CANCELLED

JUL 1 1988
BY Aad S #75~

Public Service Cormnmission
MISSOL !

[ Fhep

JAN©1 1988 :

(L) Limited to existing customers at existing 1ocat1‘ons.Pumm SEIVICE LOMTNSSI

Issued:

Howard J. Keister, Vice President
Wentzville, Missouri



o

CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC, : Section 5

Original Sheet 25

GENERAL SERVICESL BE@E”WFD

1’ |
TRANSFER SERVICE E DEC 1 1986 a
k

¥ i iid\li..\,,u[ s : ‘
This service provides for the automatic transfenwofb1ncom1ng ca11§nfrom one
line to another through the operation of a key-at-the- customer ¢"“Tocation.

A. General

8. Rates

Service Charges apply.

S&E Monthly
Code Rate

Customer Transfer Service, -
including key CTS/ $ 5.00

C. Conditions

1. This service is available only with Individual or Key Business Lines or
PBX/PABX Trunks within the same centra] off1ce where the ctentral office
is so equipped.

2. The rate shown above includes a key or one-button instrument necessary
in the provision of this service.

e
o A R 5
3‘)\ Ar \55\0
S*SGN\GegS?\\ SR
?\)b\'\o “\56 " “ly D @

fES 1,ﬁ 1987

! Pupite Service wmmmzuu

g R

(L) Limited to existing customers at existing locations.

FEB 1 1987

- Tssued Effective:

UE;L 01 1986 Darrel Hollinger, Vice President
Wentzville, Missouri

(L)



CONTEL SYSTEM PSC MC. NO. 3
OF MISSOURI, INC. Section 5
Original Sheet

IQIE@IE’HWIE@

Ui\ oW [Bong}

GENERAL SERVICES FEB 4 1987

DIRECT INWARD DIALING SERVICE (DID) i SW“_SSUE:JRI o
UDHG oervice Lommission

Direct Inward Dialing Service To Customer Premises Located Switehing-Systems——————-o

A, General

1. Direct Inward Dialing Service to customer premises located switching
systems is furnished subject to the availability of facilities and the
availability of telephone numbers.

2. The service includes the central office switching equipment necessary
for direct inward dialing from the exchange and long distance message
telecommunications network directly to the point of demarcation
associated with the customer premises.

3. The service must be provided on all lines in a trunk or network access
line group arranged for inward service. Routing of calls to selected
numbers within the direct inward dialing number group over a separate
trunk or network access line group is not contemplated.

4, The charges for the service, as provided in B, Rates following, are in
addition to all applicable charges for PBX/PABX service with which this
service is associated and the applicable network access line and service
charges.

5. Operational characteristics of interface signal between the
Company-provided connecting arrangements and the customer-provided
switching equipment must conform to the rules and regulations the
Company considers necessary to maintain proper standards of service.

6. The Company shall not be responsible to the customer or authorized user
or joint user if changes in protection criteria or in any of the
facilities, operations or procedures of the Company render any
facilities provided by a customer, authorized user or joint user
obsolete or require modification or alteration of such equipment or
system or otherwise affect its use or performance.

7. Direct-in-dial Trunks may be provided in the quantity determined by the
Company to be sufficient for adequate service, only in exchanges where
the Central Office is equipped for ch servicep—#hena—othepwise——

provided, Direct-in-dial Trunésp\“gﬂ, furnished at rat@ggﬂdggﬁo

cost.
MAR 6 1987
-~ 2o Pubfic Service Commission
. A Uﬁ\\
e MAR 6 1987
Issued: Effective: »
FEB 03 1987 Darrel Hollinger, Vice President RIS S i

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

Original Sheet 27

® REGEIVED

GENERAL SERVICES

FEB 4 1987
A. General (Continued) HISSOUR!

Public Service Commission
8. Directory listings will be provided in accordance g Tegulations

of this tariff for PBX/PABX 1isted number trunks. Direct inward dialing
numbers furnished herein are not entitled to free directory listings.

. DIRECT INWARD DIALING SERVICE (DID) (Continued)

9. The customer premises located switching equipment must be arranged to
. provide for intercepting of unused numbers transmitted to the switching
equipment.

10, The minimum contract period for the service is three years. In case of
discontinuance of service within the minimum contract period, the basic

termination charge reduced by 1/36 for each month th i hS
retained in service at the same location, will be applied. eCfiﬁb\Elj-eED

B. Rates

3EP 151994

Service Charges apply.

ay 932~/
’_____————‘—'"—'_—:-_—-
. T 25ion
ublic Service Commisst
S&E Monthly Service Termination
Code Rate Charge Charge

First 100 Direct Inward

Dialing Numbers Assigned,

minimum charge DND1 $ 33.75 $ 165.00 $900.00

Each additional 100 Direct

Inward Dialing Numbers

assigned over the first

100 DNDA 33.75 165.00 900.00
. Direct Inward Dialing

Trunk Termination -

per DID trunk, each DNDT 67.85 - -

D = BILER
® MR 6 tog7
. Publie Service Commission
Issued: ___ Effectivefﬂwﬁ&—s_-4ge;—_—_—_

FEB 27 1987 Dparrel Hollinger, Vice President B i/ A

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5

Original Sheet 28

—RECEIVED
GENERAL SERVICES
MAY 3 1997
900 CALL BLOCKING SERVICE MISSOURI
A. General Public Service Commission

900 Blocking Service provides residence and business customers with the
ability to block access from a particular network access line to all
telephone numbers for which the 900 NPA must be dialed.

The service is classified as a local exchange telecommunications service.
B. Rates
1. The subsequent Service Order Charge as stated in Section 6 of this

Tariff is applicable to the initial business line blocked. Each
additional line is subject to an additional charge as follows:

S &E Nonrecurring

Code Charge
Business, per additional line BLK2 $4.00
Residence I.D. Only CB9 No Charge

2. If 900 and 976 Blocking Service are ordered at the same time, only one
Subsequent Service Order Charge or Nonrecurring Charge applies per line.

C. Conditions

1. The Company’s obligation to furnish network facilities for 900 Blocking
Service 1is dependent upon the availability of suitable facilities.
Because of central office and other facility limitations, it may not be
possible for the Company to provide all of the services that may be
requested.

2. 900 Blocking Service is available only for blocking access to all 900
NPA telephone numbers from a particular network access line, and not for

blocking access to a specific 900 NPA éﬁm@mer.

SEP 151994
v 73 qion FILED

1o Service
PUPI® pnssOUR JUN 3 1991
Public Service Commission
Issued: Effective:

MAY 3 1991 Darrel Hollinger, Vice President JUN 3 1991

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 5
Original Sheet 29

GENERAL SERVICES RECEIVED
. 976 CALL BLOCKING SERVICE MAY 3 1391
MISSOURI
A. General Public Service Commission

976 Blocking Service provides residence and business customers with the
ability to block access from a particular network access line to all
telephone numbers for which the 976 NPA must be dialed.

. The service is classified as a local exchange telecommunications service.
B. Rates
1. The subsequent Service Order Charge as stated in Section 6 of this

Tariff is applicable to the initial business line blocked. Each
additional line is subject to an additional charge as follows:

S &E Nonrecurring
Code Charge
Business, per additional line BLKS $4.00
. Residence I.D. Only CB7 No Charge

2. If 900 and 976 Blocking Service are ordered at the same time, only one
Subsequent Service Order Charge or Nonrecurring Charge applies per line.

C. Conditions

1. The Company’s obligation to furnish network facilities for 976 Blocking
Service is dependent upon the availability of suitable facilities.
Because of central office and other facility limitations, it may not be
possible for the Company to provide all of the services that may be

requested.
. 2. 976 Blocking Service is available only for blocking access to all 976
NPA telephone numbers from a particular network access line, and not for

blocking access to a specific 976 NPA telephone number.

CANCELLED

" JUN 3 1991
ev_ 13 Lo -

public S‘“‘,f,;fgseouw Public Service Commigsien

Issued: Effective:

MAY 3 1991

Darrel Hollinger, Vice President JUN J 1991
Wentzville, Missouri



GTE MIDWEST INCORPORATED PSC MO. NO. 3
{former GTE Systems of Missouri) Section 5

Original Sheet 30

RECEIVE
GENERAL SERVICES RECEVED
A. SERVICE PERFORMANCE GUARANTEE (SPG) APR 29 1993
1. Installation and Repair 0. PUBLIC SERVICE COMRS.
a. Residence/Business
1) If a customer requests installation or repair of Company owned
facilities used to provide service offered under this Tariff,
and the installation or repair is not completed as agreed, the
customer will be eligible to receive a credit. One credit per
order or trouble report may be applied for the affected Service
Categories.
Credit
Residence $ 25.00
Business 100.00
b. Service Categories
1) Local Exchange Services, including Foreign Exchange Service,
associated Custom Calling Services, General or Miscellaneous
. Services, CentraNet Services, and Directory Listings.
2) Enhanced and Specialized Services.
3) Private Line Services billed by the Company. CANCELLED
4) Message Toll Services billed by the Company.
5} WATS and 800 Services billed by the Company. SEP 151334
BY c’73 ~
Public Service Commission
MISSOUR!
FILED
JUN 1 1993
April 21, 1993 Effective: Jung- 1UBAGGFRVICE COMING.

. Issued:

Gerald D. Harris
Regional Director-tExternal Affairs
Wentzville, Missouri



GTE MIDWEST INCORPORATED
~ (former GTE Systems of Missouri)

PSC MO. NO. 3
Section 5
Original Sheet 31

A. SERVICE PERFORMANCE GUARANTEE (SPG) (Cont'd)

RECEIVED
APR 2 1933

GENERAL SERVICES

1. Installation and Repair (Cont'd)

c. Conditions

1)

2)

3)

4)

Each credit shall be limited to the amount-described above for
the particular line or lines associated with the service to be
installed or repaired.

Credit will be provided in accordance with the above conditions
at the request of the customer.

Credit will be extended in accordance with the above conditions
only for installation or restoration of exchange, private line,
message toll, or enhanced services or for installation or
repair of Company owned facilities used to provide those
services,

A credit allowance will not be extended in accordance with
1iability conditions as set forth in the General Rules and
Regulations Section of this Tariff for the installation or
repa@r of Company owned facilities used to provide these
services.

CANCELLED

5EP 151994
93 -

ic Ser
Public AAISSOUR!

FILED
JUN 1 1993

Issued:

April 21, 1993

Effective: Juné
Gerald D. Harris

Regional Director-External Affairs

Wentzville, Missouri

MO. PUBLIC SERVICE COMRs.

vice commission

W P SERVIE COMAN,



CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section
+ d/b/a
GTE SYSTEMS OF MISSOURI Canceling Third Revised Sheet

Fourth Revised Sheet

Ll i e WUV

SERVICE CHARGES RECEIVED
INDEX OCT 8 1991

MISSOURI
Public Service Commission

SHEET

GENERAL 2
APPLICATION 3
EXCEPTIONS 3
CHARGES 4
SPECIAL PROMOTIONS 4 (C)
LINK UP MISSOURI 5

LIFELINE SERVICE 6
CANCELLED

SEP 151394
ay 13-

—t
lic Service Commission
Publ MISSOURI

FILED

NQOV 8 1991
Public Service Commigsion

Issued:

October 8, 1951 Effective: November 8, 1991

Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri



CONTEL SYSTEM

PSC MO. NO. 3
OF MISSOURI, INC. Section 6
Third Revised Sheet 1
Canceling Second Revised Sheet 1
i SERVICE CHARGES HE@EWED
. INDEX FEB 22 19%1 (N)
MISSOURI
Public Service Commission
SHEET (T}
GENERAL 2
. APPLICATION 3
EXCEPTTONS 3
CHARGES 4
WAIVER OF SERVICE CHARGES 4
LINK UP MISSOURI 5 (T)
LIFELINE SERVICE 6 (N)
CANCELLED
Moy 5 1991

By xRS %)
Public Service Commission
RMISSOURLI

FILED
APR 5 19891
Public gelviae%}gm?f’mssi@n

~ Issued: February 22, 1991

Effective: WumienSaiamh

| Darrel Hollinger, Vice President APR 51 1891

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 6
Second Revised Sheet 1
Canceling First Revised Sheet 1
RECEIVED
SERVICE CHARGES NDV 1 6 1989
MISSOURI
Pyblic Service Commissior
TABLE OF CONTENTS SHEET
A. GENERAL 2
B. APPLICATION 3
C. EXCEPTIONS 3
D. CHARGES 4
E. WAIVER OF SERVICE CHARGES 4 (N)
F. LINK UP MISSOURI 5 {T)
|2
CN‘\C’ELL
oR & Q3
b\ 46 . "0“
vnﬁ“ss
B Somice “oy
2 yoliC vggCﬁ3‘
FILED
DEC 18 1989

Public Servioe Commission

Issued:

NOV 161989

Effective: DE 0‘1 31989

Gerald D. Harris, Vice President
Wentzville, Missouri



CONTEL SYSTEM

OF MISSOURI,

INC.

First Revised Sheet
Canceling Original Sheet

PSC MO. NO.
Section

- Oh W

TABLE OF CONTENTS

A.
B.
c.

GENERAL
APPLICATION
EXCEPTIONS
CHARGES

LINK UP MISSOURI

SERVICE CHARGES

CANGCE

RECEIVED —
0CT 151987
MISSOUR!

Public Service Commissior

1 LED

D@B \988
BY o Sk

ic Sery
Aublic 1SS

\ce

OUR!

SHEET
2

o e W

'Comm'\ss'soﬂ

FILED
JAN 1 1988

(M)

Public Service Commissior:

Issued:

nnt 102 10027

Wentzville, Missouri

“Effective:

Darrel Hollinger, Vice President

JAN 01 1988



e

CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 6
Original Sheet 1
SERVICE CHARGES e
REGENViED
DE el
} DEC 11980
TABLE OF CONTENTS ooy SHEET
. ! lh‘ﬂb& o j
A. GENERAL | Public Service Corzmission
B. APPLICATION 3
C. EXCEPTIONS } 3
D. CHARGES 4
E. CREDIT FOR RETURN _ 4

. T
req 1 1087 1

IR ANV

PRI | -
v .

f— -

FEB 1 {gg7

.Issued: . ' : Effective:
BEC O 1 1855  Darrel Hollinger, Vice President

Wentzville, Missouri
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CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 6

Original Sheet 2

Ao

SERVICE CHARGES }1 {RE@EWE@

*l
General }  DEC 11980 %

Service charges are nonrecurring charges for estab]isggﬂgﬂjsgrvices,
connecting equipment and modifying existing serviceuor eqytpmeﬁt.f Service

charges are caused by customer requests only. rFubiic Service LQ@HISS!()_H

1. Service Order Charge

The charge for receiving and recording information from a customer or
applicant. One of the following will apply:

a. A primary charge applies to customer requests initiating service,
b. A subsequent charge applies to all customer requests other than
those initiating service.

2. Central Office Charge

2. The charge for work associated with the central office including but

not 1limited to central office connections and cable cross
connections.

b. The charge for one to four software changes made to the stored
program of an Electronic PBX, performed at the same time.

CANCELLED

SEP 151994
gy 93-1

Public Service Gommission
MISSOUR!

~r- ~ t“" ';,_ [Tﬂ . f

1\ FER 1_ 1087

Ve gee e o~ n
LA SE G GUITITSSION |

e,

Issued:

) Effective:
DEC 1 1986 Darrel Hollinger, Vice President FEB 1 1987

Wentzville, Missouri



GTE MIDWEST INCORPORATED PSC MO. NO. 3
(former GTE Systems of Missouri) Section 6
' 3

First Revised Sheet
. Canceling Orig%%ké Sheet

CElY ED
‘ ® SERVICE CHARGES JUL 221993

L MISSOURI
i B. Application Sublic Service Commission

1. Charges in this section apply in addition to all other rates and
charges in this tariff unless specifically excepted.

| 2. One or more charges may be applicable, based on the services or equip-
ment requested by the customer.

3. Only one service order charge applies per customer contact.

4. Restoration of Service Charge (S & E Codes: CRSB, CRSR) applies to
service reconnected after disconnection for nonpayment, and applies in
lieu of any other service charges.

5. Service charges in excess of $15.00 may be paid in three equal monthly

payments. CANCELLED

C. Exceptions

Service charges do not apply to: SEP 151934
. discont f equipment. By 73-1
» 1. Removal or discontinuance of equipment Public Service Commission
. 2. Termination of service. MISSOURI

a. Service Charges do apply to a change in service, i.e. conversion
from touch calling to rotary capability.

3. Service established at an interim location nor to the subsequent re- (C)
establishment of service at the same or another location, due to the
destruction of the customer’s premises by a natural disaster, flood or
other acts of God. (C)

4. Main service regrades.

5. Calling card requests.

6. Modular telephone sets shipped. A charge to cover handling and
shipping shall apply when a customer elects to have a modular set
delivered to his premises by a third party designated by the Company.

7. Billing Address Changes.

8. Legal Name Changes.

9. When a receivership for. an existing customer is established or

terminated.
. Issued: July 22, 1993 Effecti‘\sﬁl:- 3m
| Regional 3?$glgoei52§§:;§1 Affairs
} Wentzville, Missouri JUL— 39219233

MO. PUBLIC SERVICE COM#M.



CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section

Original Sheet

3

e ——— et e

SERVICE CHARGES P&E@F”WHD i

Application

1. Charges in this section apply in addition to a]] otﬂg
in this tariff unless specifically excepted. ; L
2. One or more charges may be applicable, basedibn the serv1ces
ment requested by the customer. Ol SeR A0 \hind eIt

3. Only one service order charge applies per customer contact.

r ratesSand charges

|

qui1 p-

4, Restoration of Service Charge (S & E Codes: CRSB, CRSR) applies to
service reconnected after disconnection for nonpayment, and applies in

lieu of any other service charges.

5. Service charges in excess of $15.00 may be paid in three equal monthly

payments,
C. Exceptions CANCELLED

Service charges do not apply to:

JUL 501993

1. Removal or discontinuance of equipment. . .

o | av JHACHES

2. Termination of service. Service Commissio

Public S ISSOURL
a. Service Charges do apply to a change in serv1ce, 1.e conversion
from touch calling to rotary capability.

3. Service reestablished at a secondary location immediately following the
destruction of a customer's premises by a natural disaster.

4, Main service regrades.

5. Calling card requests.

6. Modular telephone sets shipped. A charge to cover handling and shipping
shall apply when a customer elects to have a modular set delivered to
his premises by a third party designated by the Company.

- . ] b D e——

7. Billing Address Changes. ‘ q

| T

8. Legal Name Changes. ! .

: . - \  FEB 1. 1987

9. When a receivership for an. existing customer is established or
terminated. |

«QYF © S GOMINSSIOn
Issued: 986 Effective:
pec 1 1 Darrel Hollinger, Vice President FEB 1 1987

Wentzville, Missouri



GTE MIDWEST INCORPORATED PSC MO. NO. 3
(former GTE Systems of Missouri) Section 6
Seventh Revised Sheet 4

Canceling Sixth Revised Sheet 4

@ RECEIVED

SERVICE CHARGES

D. Charges JAN 14 1994
Business
GSEC NRC

1. Service order, per request

a. Primary NSOI $25.00

b. Subsequent NSOS g.00
2. Central office, per line, NLC 14.00

per Central office

3. Restoration of Service - 23.00
4, Modular set shipped to premises - Cost

E. Special Promotions

1. At various times throughout the year, the Company may propose to offer a
special promotion in various exchanges equipped to provide Custom Calling
Services, in order to increase the number of features in service. The
Company will notify the Commission in advance of these promotions and
obtain their approval.

a. GTE Systems of Missouri requests a waiver of service connection
charges for Custom Calling Features and Touch Call Services for all
exchanges.

The time frame requested for this waiver will be ninety (90) days

beginning March 1, 1994 through May 29, 1994. CANCELL[‘{B
2. Service Charges (Waived) Business Residence
GSEC NRC GSEC NRC
a. Service Order, per request SEP 151994
1) Subsequent NSOS $ 9.00 NSOS $ 4.00 93 -
b. Central Office, per line, NLC 14.00  NLC BY.00 /
Per central office. Public Service Commissi
MISSOURI

3. Conditions
a. The Service Charge Waiver will apply only one time per customer for
each service, in any given wire center prefix during the course of the
promotional period.

b. For existing customers (subsequent orders) the Subsequent Order and
Central Office charges may be waived.

c. For new customers (Primary Orders) the Central Office ch
may be waived. ﬂi)

d. Any other service charges incurred while establishing the &%ﬁ;i e will

be borne by the customer. 4]994
@ , - —iissy
Issued: January 14, 1994 Effective: FﬁéHKBSEnﬁ :lg§$4. .
Gerald D. Harris }1%0 mission

Regional Director-External Affairs
Wentzville, Missouri



GTE MIDWEST INCORPORATED PSC MO. NO.

3
(former GTE SYSTEMS OF MISSOURI) Section 6
_ ijth Revjsed Sheet 4
CANCELLED Canceling Fifth Revised Sheet 4
: DEAEIIER
. T i E=0 U el
FE27141994 SERVICE_CHARGES JUL 27 1993
l’\' pel 1Y ‘
D. Charges BY / £ 5 m"ssioﬂ 1 “Q”ﬂSEP nee Py
Public Service %%T Business 301 8ence WIGE COMM.
MISSO GSEC NRC_  GSEC NRC
1. Service order, per request
a. Primary NSOI $25.00 NSOCI $13.00
b. Subsequent NSOS 9.00 - NSOS 4.00
2. Central office, per line, NLC 14.00 NLC 8.00
per Central office
3. Restoration of Service - 23.00 - 12.00
4. Modular set shipped to premises - Cost - Cost

E. Special Promotions

1. At varijous times throughout the year, the Company may propose to offer a
special promotion in various exchanges equipped to provide Custom Calling
Services, in order to increase the number of features in service. The
Company will notify the Commission in advance of these promotions and
obtain their approval.

a. GTE Systems of Missouri requests a waiver of service connection
charges for Custom Calling Features and Touch Call Services for all

. exchanges.

b. The time frame requested for this waiver will be ninety (90) days

beginning September 1, 1993 through November 30, 1993. (C)
2. Service Charges (Waived) Business Residence
GSEC NRC GSEC NRC
a. Service Order, per request
1) Subsequent NSOS $ 9.00 NSOS $ 4.00
b. Central Office, per line, NLC 14.00 NLC 8.00

Per central office.

3. Conditions

a. The Service Charge Waiver will apply only one time per customer for
each service, in any given wire center prefix during the course of the
promotional period.

b. For existing customers (subsequent orders) the Subsequent Order and
Central Office charges may be waived.

¢. For new customers (Primary Orders) the Central Office charges only,
may be waived.

FELED
d. Any other service charges incurred while establishing the sgryice wj
. be borne by the customer. 'EU& z/ Hg?’
Issued: July 27, 1993 Effective: NAhRUBKC SEBYICE COMp

Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri



CONTEL SYSTEM OF MISSOURI, INC. PSC MO. NO. 3
d/b/a GTE SYSTEMS OF MISSOURI Section 6
Fifth Reviseg Sﬂeet 4
Canceling Fourth Revised Sheet 4
RECEIED
SERVICE CHARGES FEB 1 1393
MISSCURI
D. Charges
’ Bus in2ublic ServicRGoaprission
GSEC NRC GSEC NRC (C)
1. Service order, per request
a. Primary NSOI $25.00 NSOI $13.00
b. Subsequent NSOS 9.00 NSOS 4.00
2. Central office, per line, NLC 14.00 NLC 8.00
per Central office
3. Restoration of Service - 23.00 - 12.00
4. Modular set shipped to premises - Cost - Cost (C)

E. Special Promotions

1. At various times throughout the year, the Company may propose to offer a
special promotion in various exchanges equipped to provide Custom Calling
Services, in order to increase the number of features in service. The
Company will notify the Commission in advance of these promotions and
obtain their approval.

a. GTE Systems of Missouri requests a waiver of service connection
charges for Custom Calling Features and Touch Call Services for all (C)
exchanges. (C)

b. The time frame requested for this waiver will be ninety (90) days (C)
beginning with the effective date of this tariff, March 1, 1993 |
through May 30, 1993. (C)

2. Service Charges (Waived) Business Residence
g ] GSEC NRC GSEC NRC (C)
a. Service Order, per request
1) Subsequent NSOS 3 9.00 nNSOS G LLED t
b. Central O0ffice, per line, NLC 14.00 NLC % (C)
Per central office. AUELQ& 1993

3. Conditions isﬁ\O'n
se Comm
a. The Service Charge Waiver will apply only one tiﬁBU&ﬁ“sg%§¥gmer for
each service, in any given wire center prefix during the course of the
promotional period.

b. For existing customers (subsequent orders) the Subsequent Order and
Central Office charges may be waived.

c. For new customers (Primary Orders) the Central Office charges only,
may be waived.

d. Any other service charges incurred while establishing the service wil)
be borne by the customer.

FILED
Issued: February 1, 1993 Effective: March 1, 19d3
Gerald D. Harris
Regional Director-External Affairs MAR 1 1993
Wentzville, Missouri 93 -2 33

MO. PUBLIC SERVICE COMA!



«CONTEL SYSTEM

OF MISSOURI, INC.
d/b/a
GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3

Section 6

Fourth Revised Sheet 4
Canceling Third Revised Sheet 4

RECEIVED
SERVICE CHARGES
D. Charges , ..0CT 8 1991
__Business Residence
S&E S & E
Code NRC ggggﬁ RﬁE%SCJLHQ|
1. Service order, per request ¢ Service Commission
a. Primary C6FB  $25.00 C6PR $13.00
b. Subsequent C6SB 9.00 C6SR 4.00
2. Central office, per line, cecB 14.00 C6CR 8.00
per Central office
3. Restoration of Service CRSB 23.00 CRSR 12.00
4, Modular set shipped to premises - Cost - Cost
E. Special Promotions (C)
1. At various times throughout the year, the Company may propose to offer a
special promotion in various exchanges equipped to provide Custom

Calling Services, in order to increase the number of features in

service. The Company will notify the Commission in advance of these

promotions and obtain their approval.

a. GTE Systems of Missouri requests a waiver of service connection
charges for Custom Calling Features and Touch Call Services for its
LaGrange exchange.

The time frame requested for this waiver will be ninety (90) days
beginning with the effective date of this tariff, November 8, 1991
through February 8, 1992. (C)
2. Service Charges (Waived) __Business ___Residence (C)
S&E S&E
Code NRC Code NRC

a. Service Order, per request
1) Subsequent C6SE $ 9.00 csgANgEELED

b. Central Office, per line, CeCB  $14.00
Per central office. MA 19'33 +

3. Conditions (C)
ion

a. The Service Charge Waiver will apply only one Eﬂk“ %%ggn ISS
each service, in any given wire center prefix during
‘the promotional period.

b. For existing customers (subsequent orders) the Subsequent Order and
Central Office charges may be waived.

c. For new customers (Primary Orders) the Central Office charges only,
may be waived.

d. Any other service charges incurred while establlshlng the service
will be borne by the customer.

Issued: October 8, 1951 Effective: November 8, 1391

FILED
NQOV 8

Gerald D. Harris
‘Regional Director-External Affairs
Wentzville, Missouri

1981

Public Sorvice Commissiée



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 6
Third Revised Sheet 4
Canceling Second Revised Sheet 4
SERVICE CHARGES RECEIVED
D. Charges NOV 16 1989
Business Residence
S&E SIESOURI
Code

Public®eice Commissior
1. Service order, per request

a. Primary C6PB  $25.00 C6PR $13.00
b. Subsequent C6SB 9.00 C6SR 4.00
2. Central office, per line, C6CB 14.00 C6CR 8.00
per Central office
3. Restoration of Service CRSB 23.00 CRSR 12.00
4. Modular set shipped to premises -~ Cost - Cost
E. Waivers (N)

1. The Company may, during certain promotional periods, waive or discount
Service Charges, as listed under 3. below, and/or monthly rates for a
designated period of time. The Company will notify the Missouri Public
Service Commission in advance of these promotions and obtain their
approval.

2. Specific Service Charges may, at the option of the Company, be waived
for a pericd not to exceed 60 days prior to, and 60 days following the
conversion to a digital central office, or with the establishment of
Touchtone and/or Custom Calling type services.

3. Service Charges (Waived) Business Residence
S &E S&E
Code NRC Code NRC
a. Service Order, per request A RIS -
1) Subsequent C6SB S 9.00 cesr  wiy CELLED
b. Central Office, per line, C6CB  $14.00 C6CR $8.00
Per central office. i\Lf{ka)1991
a
4. Conditions By X ({& -

Pebtic ervice Comiig
a. The Service Charge Waiver will apply only one time per customet;{fpmR)
each service, in any given wire center prefix during the course of the
promotional period.

b. For existing customers (subsequent orders) the Subsequent Order and
Central Office charges may be waived.

c. For new customers (Primary Orders) the Central Office charges only,

may be waived. FILED

d. Any other service charges incurred while establishtPg the service
will be borne by the customer. EC 18 19

Tssued: Ny 16 1989 Effecti®RC e 73 Fgggnission

Gerald D. Harris, Vice President
Wentzville, Missouri

(N)




CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section
Second Revised Sheet

Canceling First Revised Sheet

Lo N W

RECEIVED
SERVICE CHARGES
DEC 6 1988
D. Charges
MISSOURI
Public Service Commissior
Business Residence
S&E S & E
Code Code
1. Service order, per request
a. Primary C6PB  $25.00 CE6PR $13.00 (R)
b. Subsequent C6SB 3.00 COSR 4.00
2. Central office, per line, C6CB 14.00 C6CR 8.00
per Central office
3. Restoration of Service CRSB 23.00 CRSR 12.00 (R,
4. Modular set shipped to premises - Cost - Cost
GANCELLED
DEC (8 1388
PR
\ isston
Subtic Service Gomm
! “AESS{)L“Ri
FILED
JAN 1 1989
80-1nR
Public Service Commigslor
I ed: ffective:
ssu 050 6 1988 Etfective: JaN 01 1989

Howard J. Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO, 3
OF MISSOURI, INC. Section 6
First Revised Sheet 4
Canceling Original Sheet 4
EIVED
SERVICE CHARGES REC
MAY 2 1988
D. Charges MISSOURI
Public Service Commission
Business Residence
S&E S&E
Code Code
1. Service order, per request
a. Primary CcePB  $27.00 (1) C6PR $15.00 (1)
b. Subsequent C658  10.00 C65R 5.00 (R)
2. Central office, per line, C6CB 15.00 (I) C6CR 9.00 (1)
per Central office
3. Restoration of Service CRSB . 25.00 (I} CRSR 14,00 (1)
4, Modular set shipped to premises - Cost - Cost
e e
1\
G 8 08
o
o & e GO
- 58N\ AR
FILED
JuL 1 1988
§Y. _99%.21:0.0.
Public Service Commission
Issued: tffective:

MAY 0 2 1988

JUL 01 1988
Howard J. Keister, Vice President
Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 6

Original Sheet 4

@ | SERVICE CHARGI;S [%[E@EN]ED

l
. D. Charges 1 OEC 1 1980 \
. l \ n” '
Business | i I‘Res‘i’dence 20
S&E ; PHDHC W& HED wmmlm
Code L——---—~-~Gode— —_ )
. 1. Service order, per request
a. Primary C6PB $21.00 C6PR $11.65
b. Subsequent C6SB 10,00 C6SR 9.00
2. Central office, per line, C6CB 10,00 CoCR 6.35
per Central office
3. Restoration of Service CRS8  15.00  CRSR 10,00
4. Modular set shipped to premises - Cost - Cost
CANCELLED
JyL 1 1968
oy Jat £5.%9
Public Service Commission
MISSOUR!

i il - = AT e, i B ——

B
o . FEB 1_ 1987

|

| FLth: DBt o Sompnssion

[ R S atberm— =

Tssued: 1 1986 Effective:
DEC Darrel Hollinger, Vice President FEB 1 1987

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 6
Third Revised Sheet 5
Canceling Second Revised Sheet 5
SERVICE CHARGES RECE'VE
F. Link Up Missouri NOV 16 1989 (T)
Assistance For Initiating Service MISSOURI
1. Applicability Public Service Commissior
Applicable to qualifying residential households as defined
under eligibility requirements below. These reduced charges
described below shall be assessed only for a single residential
telephone line per eligible household at principle place of
residence.
a. All tariffed charges applied in initiating telephone
service to residential customers shall either be reduced by
one half of the amount required to connect the customer to
the local telephone network or thirty dollars, whichever is
less.
b. An interest free, 6-month deferred payment schedule will be
established for the charges of initiating local telephone
service at the customer’s option. The company shall infoGRANCELLED
each eligible customer of the availability of the 6-month
deferred payment schedule.
SEP 151994
2. Eligibility Requirements BY Q};g-f}
The following requirements shall be used by the ccﬁlBQHQ Sﬁ\”ce Commissit
determine the eligibility of a customer for Link Up Missou ISSOURI
assistance.
a. For federal income tax purposes, the applicant is not a
dependent unless over sixty years of age.
‘b, The applicant is currently receiving MEDICAID/medical
assistance payments from the State of Missouri, and has
provided their Department of Social Services Client Number
(DCN} to the Company.
DEC 18 1989
Public Service Commission
Issued: Etfective:
NOV 16 1389 Gerald D. Harris, Vice President DEC 181989

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section
Second Revised Sheet

Canceling First Revised Sheet

ST U1 O W

SERVICE CHARGES

RECEIWvVED
E. Link Up Missouri APR 26 1989
Assistance For Initiating Service MISSOURY)
1. Applicability Public Sarvice Commission

Applicable to qualifying residential households as defined
under eligibility requirements below. These reduced charges
described below shall be assessed only for a single residential
telephone line per eligible household at principle place of
residence. ‘

a. All tariffed charges applied in initiating telephone
service to residential customers shall either be reduced by
one half of the amount required to connect the customer to
the local telephone network or thirty dollars, whichever is
less.

b. An interest free, 6-month deferred payment schedule will be
established for the charges of initiating local telephone
service at the customer’s option. The company shall inform
each eligible customer of the availability of the 6-month
deferred payment schedule,

2. Eligibility Requirements

The following requirements shall be used by the company to
determine the eligibility of a customer for Link ig! uri
(;’\YQ(:R?{EL

assistance.
‘ 8
DeC 18 198 o (D)
S
oIBESHE,

sublic Service

MIsSOUR! (D)

a. For federal income tax purposes, the applicant is not a (T)
dependent unless over sixty years of age.

b. The applicant is currently receiving MEDICAID/medical (T)

assistance payments from the State of Missouri, and has
provided their Department of Social Servicgs] CHEpt Number
(DCN) to the Company.

MAY 26 1989

Public Service Commigsion

Issued: Eftective:
Howard J. Keister, Vice President MAY 2 6 1389
APR 261989 Wentzville, Missouri



.\

CONTEL SYSTEM PSC MO. NO.
OF MISSOURI, INC. Section

First Revised Sheet
Canceling Original Sheet

U w

SERVICE CHARGES RECEIVED

_ SEP 6 1988
E. Link Up Missouri
. MISSOURN
Assistance For Initiating Service :
9 Public Service Commission
1. Applicability

Applicable to qualifying residential households as defined

under eligibility requirements below. These reduced charges

described below shall be assessed only for a single residential

telephone line per eligible household at principle place of
residence.

a. All tariffed charges applied in initiating telephone
service to residential customers shall either be reduced by
one half of the amount required to connect the customer to
the local telephone network or thirty dollars, whichever is
less.

b. An interest free, 6-month deferred payment schedule will be
established for the charges of initiating local telephone
service at the customer’s option. The company shall inform
each eligible customer of the availability of the 6-mont§:€$>
deferred payment schedule. : <e>,

QO P
Lol
2. Eligibility Requirements \¥§&Q, (&@ﬁ

The following requirements shall be used by the compan ,cpcadgs

determine the eligibility of a customer for Link Up Misgg%kp“ e;)

assistance. G N

SN

a. The applicant must have lived at an address where é%ere has
been no telephone service for three months prior to the
date the assistance is requested.

b. The applicant has not received Link Up Missouri assistance
within the previous two year period.

c. For federal income taxﬂpurposes, the applicant is not a
dependent unless over sixty years of age.

d. The applicant is currently receiving MEDICAR mEfTyal (C)
assistance payments from the State of Missouri, and has
provided their Department of Social Services Gli gq@&&;

(DCN)} to the Company. ‘)égna -5 5 (C)
Public Sarvico Commicsion
Issued: Effective: SEP26 1988

SEP = 71988 poward a. keister, Vice President axsiiinrini s

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO, 3
OF MISSOURI, INC. Section 6

Originat Sheet 5

SERVICE CHARGES - RECEIVED
' 0CT 1
' E. Link Up Missouri CT 151987
Assistance For Initiating Service MISSOUR!

Public Service Commissior
1. Applicability

Applicable to qualifying residential households as defined
under eligibility requirements below. These reduced charges

. described below shall be assessed only for a single residential
telephone line per eligible household at principle place of °
residence.,

a. A1l tariffed charges applied in initiating telephone
service to residential customers shall either be reduced by
one half of the amount required to connect the customer to
the local telephone network or thirty dollars, whichever is
less,

b. An interest free, 6-month deferred payment schedule will be
established for the charges of initiating local telephone
service at the customer's option. The company shall inform
each eligible customer of the availability of the 6-month
deferred payment schedule.

2. Eligibility Requirements

The following requirements shall be used by the company to
determine the eligibility of a customer for Link Up Missouri
assistance.

a. The applicant must have lived at an address where there has
been no telephone service for three months prior to the
. date the assistance is requested.

b. The applicant has not received Link Up Missouri assistance
within the previous two year period.

c. For federal income tax purposes, the applicant is not a
dependent unless over sixty years of age.

. d. The applicant must meet thtémﬁgents for eligibility
for UTILICARE benef1tsc FILED
cP X Eﬁﬁ
r t.:
A LSS en AN L 1388
- N o .
. _Bs C GUV\\ Public Service Commission:
ISSUEd: . - Effective: JAN 01 198
AnT 1R 1007 Darrel Hollinger, Vice President 8

Wentzville, Missouri
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Original Sheet 6
. REGEIVED
. LIFELINE SERVICE FEB 22 199]
. , MISSOURI
. A. GENERAL Public Service Commission

1. Lifeline Service applies a credit to the Basic Local Exchange Service

monthly recurring access line rates for qualifying residential
customers.

2. Eligibility Requirements

Lifeline Service is available to those customers who are certified by

. the Department of Social Services as eligible to receive Utilicare
benefits. The Department of Social Services shall inform such persons
about how to apply for assistance under the Lifeline Service plan and
shall provide to each person documentation of eligibility for
participation in the program.

B. CONDITIONS

1., Lifeline Service is limited to one line per household at the customer’s
primary residence. ’

2. Service charges do not apply when Lifeline Service is added to an
existing service, or is discontinued, and it is the only service being

. ordered. CANCELLED

3. A total credit of $4.00 applies as follows:

S&E Monthly SEP 151994
Cod Rate j
: —av_93 1
a. A credit applies to the Public Service Commissio.
monthly Federal, Subscriber MISSOUR!
Line Charge, and SLCR $ 2.00
b. A credit applies to the
monthly access line rate. ALCR 2,00
. 4. All recurring or non-recurring charges for any service other than

Lifeline Service shall be billed at tariffed rates.

5. When the customer is no longer eligible for Lifeline Service, the
Lifeline credit will be discontinued and regular tariffed rates and

charges will apply.
FILED

. QN;R o 1991
Public Sewise%gm}nis@‘i@n
. Issued: February 22, 1991 Effective: milBtORESUoEIws

| Darrel Hollinger, Vice President APR 5 1991

Wentzville, Missouri
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EEFEIED

SPECIALIZED SERVICES

0CT 15 1892

INDEX

110, PUBLIC SEVICE COmila

Sheet

CONTROLINK® DCS . . &« & & v ot et e sttt e e o e e e s e e 68
Customer-Provided Equipment and Inside Wire
General . . . i i i i e e e e e e e e e e e e e e e e e e e s 6
Responsibility of the Company . . . . . . . . . . . ¢ . o . o . 8
Responsibility of the Customer . . . . . . .. ... ... .. 6
Sale of Equipment . . . . . . . . . . . . .00l 9
Trouble Isolation Charge . . . . . . . . . . . . . .. 10
Digital Centrex Service . . . « . v ¢« v v v v v v 4w e e e e 22
Digital Data Service . . . . . . . . 0 L0000 00 e e e e e 63
DS1 ServiCe . . . v v v v v i e e e e e e e e e e e e e e e e 92
Emergency Telephone Service (9-1-1) . . . . . . . . . . . . .. 33
Enhanced Service Providers (Services for) . . . . . . . . . . .. 54
Leased Line Service . . . . v v v v v v bt v e e e e e e e e e 11
Local Private Line Service . . . . . . .« .« o o o0, 12
CANCELLED
SEP 151394
oy 9371
Public Service Commission
MISSOURI
FILiED

JAM 311993

(N)

B, PSRLG SERVISE S0,

Issued: October 15, 1992 Effective:

Vo7 4w 11 9628 SRR K Kt 145 O

JAN 3 1 1993

Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri
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(YA
i SPECIALIZED SERVICES PR
SEPN
@ INDEX SEP 2oz
|
DY T e
f Sheet
CONTROLINK® DCS . . . & & & v e i e e e e e e e e e et e e e e 68 (N}
Customer-Provided Equipment and Inside Wire
General . . . . . . h v 0 h e e e e e e e e e e e e e 6
() Responsibility of the Company . . . « v v o v v v v 8
Responsibility of the Customer . . . . . . . . . ... .. .. 6
Sale of Equipment . . . . . . . & 0 i i e e e e e e e e e 9
Trouble Isolation Charge . . . . . . . . . ¢ ¢« v o o v v v 10
Digital Centrex Service . . . . . . . . . . . o000 e e e 22
Digital Data Service . . . . . . . . i i i i h 0 d e e e e e . 63
Emergency Telephone Service (9-1-1) . . . . . . . . . . . . ... 33
Enhanced Service Providers (Services for) . . . . . . . . .. .. 54
Leased Line Service . . . . . . . . L L L 00 e e e e e e e e 11
Locat Private Line Service . . . . . . ¢ ¢ v v v e v v e e e 12
. CANCELLED
JAN 3 1993
BY 14
Public Service COmm:ssnon
o MISSOURI
)

o JR € 01983

NNt e -
R e
- A PR SR Lol 3 flalte

.’. Issued: September 25, 1992 Effective:

Gerald D. Harris
| Regional Director-External Affairs
1 Wentzville, Missouri
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[ SRR

SPECIALIZED SERVICES

JUN 26 1992
0. PUBLIC SERVICE COMR.

INDEX

Sheet

Customer-Provided Equipment and Inside Wire

General . . .+ « . v v v v e 0w . e e e e e e e e 6

Responsibility of the Company . . . . . . . . . . . . . o . .. 8

Responsibility of the Customer . . . . . .. e e e e e .. 6

Sale of Equipment . . . . . . . . . . . .o d e e e e 9

Trouble Isolation Charge . . . . . . . . . . o v o o oo 10
Digital Centrex Service . . . . . . . v « v o v v v b e e e e 22
Digital Data Service . . . . v ¢ v ¢ 4 v i i e e e e e e e e 63
Emergency Telephone Service (9-1-1) . . . . . . . . . . ¢« « v . . 33
Enhanced Service Providers (Services for) . . . . . e e e e e 54 (N)
Leased Line Service . . . . . . . . . .. 000 L0 e e e e e 11
Local Private Line Service . . . . . . ¢ . o v o o 000w 12

CANCELLED
JAN 30 1993 =,
py AR K.S
Public Service Commission
MISSOURI
FILED
NOV 71992

0. PUBLIC SERVICE GORM.

Issued: June 26, 1992

Effective: HPRRNMTQRuALII

Gerald D. Harris NOV 7 - 1092

Regional Director-External Affairs
Wentzville, Missouri
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SPECIALIZED SERVICES RE@EBVED
] INDEX JUL 15 1992
. MO. PUBLIC SERVICE COMM.
Sheet
Customer-Provided Equipment and Inside Wire
Gemeral . . . L . o e e e e e e e e e e e e e e e e 6
Responsibility of the Company . . . . . . . . . . . . .. . .. 8
. Responsibility of the Customer . . . . . . . . . . . . . ... 6
Sale of Equipment . . . . . « . « ¢ L . . oo e e e e . g
Trouble Isolation Charge . . . . . . . . .« o o o o v v o 10
Digital Centrex Service . . . . . . . . . « v v o h w00 e 22
Digital Data Service . . ¢ . v v v v v v e e e e e e e e e e e 63 (N)
Emergency Telephone Service (9-1-1) . . . . . . . .« . o+ o .. 33
Leased Line Service . . « « « v o v v b e v e e e e e e e e e 11
Local Private Line Service . . . . . . . . . . . . o ..o i2
CAMCELLED
NOV 71992
av 27 RS/
Pub'is Service Commission
MISSOUR!
FILED
[ _ AUG 17 1992
2ublic Service Commission
' Issued: July 15, 1992 Effective: August 17, 1992

Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri
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SPECIALIZED SERVICES

INDEX

Customer-Provided Equipment and inside Wire

General . .

Respon51b111ty of the Company ....... .

Responsibility of the Customer

Sale of Equipment

Trouble Isolation Charge

Digital Centrex Service

Enhanced Emergency Number SerV1ce {E9-1-1)

Leased Line Service

Local Private Line Service
Universal Emergency Number Service (911)

4 & § 8 2 &2 @ e & e s & 2 @

--------

ccccc

RECEIVED

SEP 241930

MISSOURI
Public Servicesf;}ommlssms*
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(D)
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©
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. ice COmmts"wh
Public sewSS OUR

FILED
OCT 311330

Public Service Commission

Issued: gep 2 4 1990

Gerald D. Harris, Vice President

Wentzville, Missouri

Effective;




