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GTE MIDWEST INCORPORATED PSC MO. NO. 3

ORIGINAL ADOPTION NOTICE SHEET

ADOPT! ON NOn CE

GTE MIDWEST INCORPORATED

GENERAL and LOCAL EXCHANGE TARIFF

R~C~uV~D

MAR 161993

MISSOURI
Public Ssruice Commissio,

GTE MIDWEST INCORPORATED, a Delaware Corporation, hereby adopts, ratifies, and
makes its own, in every respect as if the same had been originally filed by it,
all schedules, rules, notices, concurrences, schedule agreements, divisions,
authorities or other instruments whatsoever, filed with the Public Service
Commission, State of Missouri, by Contel System of Missouri, Inc. d/b/a GTE
Systems of Missouri prior to April I, 1993, the beginning of its possession.

By this notice it also adopts and ratifies all supplements or amendments to
any of the above schedules, etc., which Contel System of Missouri, Inc. d/b/a GTE
Systems of Missouri has heretofore filed with said Commission.

This Tariff applies to the General and Local Exchange Services of GTE MIDWEST
INCORPORATED, hereinafter referred to as the Company for the following Missouri
exchanges:

FILED

CANCELLED

SEP 151994
BY .q3-1

Public Service Commission
MISSOURI

Aurora
Brunswick (Triplett)
Cabool
Canton
Clarence
Dalton
Ewing
Houston
Hunnewell
Keytesv i lle
LaGrange
Lewistown
Monroe City
Montice 110
Mt. Vernon
Mtn. Grove
Mtn. View
Palmyra
Paris
Raymondv i lle
Seymour
Shelbina
Shelbyville
West Plains
West Quincy
Willow Springs

APR 1 1993
93 - 1

d
. .. MO. PUBLIC ~ERVICE (OMM.For a ministrative purposes, subsequent tarlff flllngs made oy tne Company

wi 11 be ident if ied in the upper left hand corner of the tariff sheet as GTE
MIDWEST INCORPORATED (former GTE Systems of Missouri).

•

Issued: March 15, 1993 Effective: April I, 1993
Gerald D. Harris

Regional Director-External Affairs
Wentzville, Missouri



•
CONTEL SYSTEM
OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
First Revised title Sheet

Canceling Original Title Sheet

~ECE~V~D

JUN 17 1991

MISSOURI
Public Service Commission

GENERAL AND LOCAL EXCHANGE TARIFF

Schedule of Rates, Rules and Regulations
Governing Telecommunications Services

Offered By:

•
CONTEL SYSTEM

OF MISSOURI, INC .

d/b/a GTE SYSTEMS OF MISSOURI

This Tariff encompasses Sections 1 through 8
for Conte 1 System of Mi ssouri I Inc" (Mi ssouri)

d/b/a GTE Systems of Missouri.
All future tariff

sheets filed will reflect the new
Company name in all instances.

Applying to All Exchanges CANCELLED

(T)

(N)

(N)

-.
SEP 151994

BY Cf 3 -I
Public Service Commission

MISSOURI

'. Issued: June 17, 1991 Effective:

/ D. M. Anderson
Midwest Director - External Affairs

Grinnell, Iowa

JUL 1 7 1991
FILED

JUL 17 199,
I

Public Service Comn•.



CONTEL SYSTUl
OF MISSOURI, INC.

PSC MO. NO. 3
_ S€e+l·&A--·

canceF~~~I~~~~m1D

•
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NOV ~. I
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tVIl~:SUlJtU

Public Service Commission
(N)
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(RESERVED FOR FUTURE USE)

Sheet
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1 - 14
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1 - 25

1 - 4
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1 - 41 (T)

. . .

. . . .

. . .. .

. . . .
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LOCAL EXCHANGE SERVICE

DEFINITIONS

GENERAL REGULATIONS

GENERAL SERVICES

SERVICE CHARGES

SPECIALIZED SERVICES

GENERAL SUBJECT INDEX

7

6

5

8

2

3

4

1

SECTION

••

•

CANCELLED

•
S£P 151994

q3-1 .
BY~ . 'cecommiSSIon

PubHc v~~1SS0lJR\

Explanation of Symbols

JAN 0 11988

,
!

\
Pub1lt S~lV1L~ tOlmm~~I\;H;' ,

E 'f~c we:
Howard J. Keister, Vice President

Wentzville, MissouriNOV 23 1981

Issued:

The following symbols are applicable to all sections of this Tariff:
(C) Change in listing regulation or condition which may affect a rate or charge.
(D) Discontinued rate, charge, regulation or conditi nT~···

(( I}) I~c~ease ; n r~te. or charge.. .' ~~i ~@.. ,
L Llmlted to eXlstlng customers at existing locatins.

(N) New rate, charge, regulation or condition. ..'
(T) Changed text with n9 effect on rate, charge, reg ]ationJANbb~di1£i%~·.
(R) Reduction in rate or charge.

•
•



3
1
1

1

1 - 25

2 - 9

1 - 38

1 - 14

1 - 8

PSC MO. NO.
Section

Original Sheet

. . . .. .. .. .
. . . . . . . . .

. . .
. . . . . .. . . .

. . .

. . . .

. . . . . . . . . . . . . . . .
LOCAL EXCHANGE SERVICE •••••••••••••

GENERAL SERVICES

GENERAL SUBJECT INDEX • •

TABLE OF CONTENTS ••

GENERAL REGULATIONS • •

OEFINITIONS

5

2

1

3

4

1

TABLE OF CONTENTS rm~@&llm

DEC 1 198C

. iVll~SUUt(1

SECTION PublIC Service ComnS '
mtt.~.......om,;n;H

CONTEL SYSTEM
Of MISSOURI, INC.

•
•
•

. .. . . . . . . . . . .

•
6

7

8

SERVICE CHARGES

SPECIALIZED SERVICES

LIMITED SERVICES • • • . . . . .
. . . . . . .

. . . . . . .

1 - 4

1 - 12

1 - 42

•
/3

-r;:;- . /_ A u;.j /7 ':n ' CANCELLED
?jl£VZ-?Ur C/1/!£t'L /"Ii/'~

JAN 1 1988
b~ m #!4- /1/~ By~£,s,#L·

Public Service Commiss10n

M'Sso.~L~R......' __~__
(~~a ~fID

FEB 1 1987

FEB 1 1987

Puonc Serutce CommlSSlO1J I
~.....__ & _tExplanation of Symbols

The following symbols are applicable to all sections of this Tariff:
(C) Change in listing regulation or condition which may affect a rate or charge •
(D) Discontinued rate, charge, regulation or condition.
(I) Increase in rate or charge.
(L) Limited to existing customers at exi~ting locations.
(N) New rate, charge, regulation or condition •

. (T) Changed text with no effect on rate t charge, regulation or condition •
(R) Reduction in rate or charge.

•• '

Issued:
DEC 0 1 19B6

Effective:«
Darrel Hollinger t Vice President

Wentzville, Missouri



PSC MO. NO. 3
Section 1

Fourth Revised Sheet 2
Cancels Third Revised Sheet 2

-------------------------1~

AUG 30 1993

.MISSO!JBI
Pu8G&~BPvi~mission

GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

•
- A -

Abuse or Fraudulent Use of Service 2 8
Access Services (Statement of Subject Services) 8 1
Additional Listings, Directory 5 10
Adjustments for Municipality Payments 2 38
Advance Payments · · · · · · . 2 12,15
Alterations · · · · · · · · · · · · 2 7
Alternate Listings, Directory . · 5 10
Application for Service · · · · . · · · · · · 2 12,15
Application of Rates for Business and Residence Service 2 10,11
Application of Regulations · · . . · · · · · 2 3
Automatic Busy Redial · · · · · · · · · · · · . . 5 4.4 (N)
Automat ic Ca 11 Return . · · · · · · 5 4.4 (N)

•
- B -

Billed Number Screening Service .
Billing and Payment . .
Business and Residence Service, Application of Rates

5
2
2

CANCELLED

SEP 151994
q3-1

BY_ ", .
Pub\ic Service CommisSIon

MISSOUR\

Effect ive: Octobtr~'r ,11g~@93• Issued: August 30, 1993

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
MISSQURl

Public Service CC:1::;;ssiG:l



'.
I
I

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

- A -

PSC MO. NO. 3
Section 1

Third Revised Sheet 2
Canceling Second Revised Sheet 2

RECe%\UfElO
JAN 191993

Sect i on_She..et_
MO. PUBUCS~QMM.

•

Abuse or Fraudulent Use of Service .
Access Services (Statement of Subject Services) .
Additional Listings, Directory ...
Adjustments for Municipality Payments •.
Advance Payments . . . . . •
Alterations .
Alternate Listings, Directory.. .., . ., .
Application of Rates for Business and Residence Service.
Application of Regulations .
Application for Service. . . . . . ..•...

- 8 -

Billed Number Screening Service .
Billing and Payment •..•• . ..•••.••.
Business and Residence Service, Application of Rates ....

2
8
5
2
2
2
5
2
2
2

5
2
2

8
1

10
38

12,15
7

10
10,11

3
12,15

1.1
19

10,11

(N)

•
•
•

CAMC£UED

f~llE[j)

FEB 221993

Issued: January 20, 1993

Gerald O. Harris
Regional Director-External Affairs

Wentzville, Missouri



2 8
7 3
5 10
2 38
2 12 t15

(0)
2 7
5 10

(0 )
2 10 tll
2 3
2 12 t15

(0)
(0)
(0 )

NOV 2:3 1987

lVU~~UtJttj

_~Q~G ~rvjf5hCg{J1mission (

- A -

INDEX

Alterations ••••••••••••••••••••••
Alternate Listings, Directory •••••••••••••

Abuse or Fraudulent Use of Service •••••••••••
Access Services ••••••••••••••••••••
Additional Listings t Directory ••••••••••
Adjustments for Municipality Payments ••••••
Advance Payments • • • • • • • • • • • • • • • • • •

Application of Rates for Business and Residence Service
Application of Regulations ••••••••••
Application for Service ••••••••••••••••

CONTEL SYSTEM
OF MISSOURI t INC.

PSC MO. NO. 3
Section 1

First Revised Sheet 2
Cancel i.ng-O.r.igin.a]_~t _~ _

_______---:.--l~ I

•
. .•

-.

- B -

•
•

Billing and Payment ••••••••••••••••
Business and Residence Service t Application of Rates

CANCELLED

. :1 UL_ 1 i988
BY zJ._1.S.. () b

'Public 8,~>'\'ice Commission
M1SS0UR.'

(0)
(0)

2
2

(D)

•
JAN 0 1 1988 ,

I
!,~nL Senm.,~ Gurnrnls~IiJH ,

Issued:

NOV 23 i987

Effective:
Howard J. Ke~stert ~ice P~esident AN 0 1 i988

W~ntzvlllet Mlssourl J



DE ~ect~ d@8fj Sheet

- A - l~ll:S~Ullt(l

Public Service Commission
Abuse or Fraudul ent Use of Servi ce •••••••• _. • 2- S-
Access Services •• '. • • • • • • • • • • • • • • • • • 7 3
Additional Listings, Directory. • • • • • • • • • 5 10
Adjustments for Municipality Payments • • • • 2 38
Advance Payments. • • • • • • • • • • • • • • • • • • • 2 12,15
Alarm Coupler • • • • • • • • • • • • • • • • • • • 8 9
Alterations ••••••••••••••••••• 2 7
Alternate Listings, Directory • • • • • • • • • • • • • 5 10
Answering and Recording Equipment, Automatic. • • • • • 8 4
Application of Rates for Business and Residence-Service 2 10,11
Application of Regulations. • • • • . • • • • • • • 2 3
Application for Service •••••••••••••••• 2 12,15
Automatic Answering and Recording Equipment ••• 8 4
Automatic Dialing Equipment •••••••••••••• 8 6
Auxiliary Signals and Signal Control Equipment. • • • • 8 37

•
•
•

•

CONTEL SYSTEM
OF MISSOURI, INC.

INDEX

- B -

PSC MO. NO.
Section

Original Sheet

_...~--

3
1
2

Bell, Extension ••••••••••••••••••••
Bell Signal. Auxiliary •••••••••••••••
Billing and Payment ••••••••••••••••
Business and Residence Service, Application of Rates ••
Buzzer • • • • • • • • • • • • • • • • • • • • • • •

8
8
2
2
8

37
37
19

10,11
37

•
•• '

Issued:

DEC 0 1 1J:hi~
···'~'·•. I

FEB 1 1987

Effective:_-.2. J\ 1 ·~:"'i
Darrel Hall inger, Vice President *8AWi:AiMJ'!~

Wentzville. Missouri



•
GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

INDEX

PSC MO. NO. 3
Section 1

Sixteenth Revised Sheet 3
Cancels Fifteenth Revised Sheet 3

•

- c -
Ca 11 Block . . . . . . . . . . . . . . . . . .
Call Forwarding ................•.
Call Forwarding Busy Line (Fixed) .....
Call Forwarding Busy Line/No Answer (Fixed) .....
Call Forwarding No Answer (Fixed) .
Ca 11 Screening .
Ca 11 Trac ing .. . . . . . . . . .
Ca 11 Wa it; ng . . . . . . . . . . . .
Calling Number Identification (ID)
Cancel Calling Number Delivery ..
Coin Telephone Service .
Connections with Customer-Provided Facilities
Construction on Private Property
CONTROLINK® DCS . . . . . . . . . . .
Custom Calling Service .
Customer Billing .
Customer Owned Pay Telephone Service .
Customer-Provided Communications Systems
Customer-Provided Equipment
Customer Use of Service •.......
Customized Number Service .

- D -

Definitions .
Deposits .
Digital Centrex Service
Digital Data Service ....
Direct Inward Dialing Service
Directories . . . . . . . . .
Directory Listings .....
Discontinuance of Service ..
Dispatching and Group Alerting Service
Distinctive Ringing ... ..
DSl Service . . . . . . . . . . . . . .

AUG 30 1993

Sect i<MISSOGMet
Public Service Commission

5 4.4 (N)
5 4
5 4.1
5 4.2
5 4.1
5 4
5 4.5 (N)
5 4
5 4.2
5 4.3
5 2
2 6
2 28
7 68
5 4
2 19
5 6
2 6

~CANCELlE~
5 9.2

5£'P lSi9~4
q j;/ ,

B~ion
pub\~ servlC~~\16

7 M\S 22
7 63
5 26
2 21
5 10
2 22
5 15
5 4
7 92

-. ',r ~ """"'"'-.. -.---\,'" \', 'U1 \,~ ~l ~ -.;.I

~ Ii \l.-~.

Issued: August 30, 1993 Effective: October l]CT1g:g3 '{993

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

MISSOURI ..
Public Seflfic8 Cc:-."m~;sslon



•
GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

INDEX

Cancels

PSC MO. NO. 3
Section 1

Fifteenth Revised Sheet 3
Fourteenth Revised ~BEqjE~~lED

JUN 25 1993

MISSOURI. ~ ..
S °tHblic SenS'tr.~tJOmmISSIOnec '10n flee

- C -

Call Forwarding · · · · · · · · · · · · · 5 4
Ca 11 Forwarding Busy Line (Fixed) · · · · 5 4.1
Call Forwarding No Answer (Fixed) · · · · . 5 4.1
Call Forwarding Busy Line/No Answer (Fixed) 5 4.2
Call Screening · · · · · · · · · · 5 4
Ca 11 Wa i t i n9 . · · · · · · · · · · 5 4
Calling Number Identification (10) 5 4.2 (N)
Cancel Calling Number Delivery · 5 4.3 (N)
Coin Telephone Service · · · · 5 2
Connections with Customer-Provided Facilities 2 6
Construction on Private Property 2 28
CONTROLINKilO DCS · · · · · · · · · 7 68
Custom Calling Service · · · · · · · · · 5 4
Customer Billing · · · · · · , · , · · · 2 19
Customer Owned Pay Telephone Service · , 5 6
Customer-Provided Communications Systems 2 6
Customer-Provided Equipment , 7 6

• Customer Use of Service , · · · · · · · 2- 7
Customized Number Service · · · · · 5 9.2

- 0 - (.lMCllltD

13,16
22
63
26
21
10
22
15
4

92

• • • • Ii • • • III • 3
· . . . . • • . " ,eo"! 2r"- 0 \ J 1 J· . . . (..... ~ ... I-': 7
· .... "& -a.R~~ 7,

· . BY~e'comm\\sSss\06
b" c Serv'c 2· PU \ M,ssotn~

• • • • Ii 5
2
5
5
7

Definitions , .
Deposits .
Digital Centrex Service
Digital Data Service ....
Direct Inward Dialing Service
Directories .
Directory Listings , .
Discontinuance of Service ..
Dispatching and Group Alerting Service
Distinctive Ringing. .. . "
051 Service .

f~lE\Q)

AUG 7 1993

MO. t'UBUC SERVICECONll\ftD

Effective: "" Ii lUI
AUG 7 1993

Gerald O. Harris
Regional Director-External Affairs

Wentzville, Missouri

June 28, 1993Issued:



•
•

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

INDEX

- C -

PSC MO. NO. 3
Section }

Fourteenth Revised Sheet 3
Canceling Thirteenth Revised Sheet 3

OCT 15 1992

(N)

4
4.1
4.1
4.2

4
4
2
6

28
68
4

19
6
6
6
7
9.2

13,16
22
63
26
21
10
22
15

4
92

3
2
7
7
5
2
5
2
5
5
7

Definitions .
Deposits ••......
Digital Centrex Service
Digital Data Service •.
Direct Inward Dialing Service.
Directories . . . . . . . . .
Directory Listings .
Discontinuance of Service .
Dispatching and Group Alerting Service
Distinctive Ringing. . . . . • •.
DS} Service ..........•....

Call Forwarding. . . . . . . . . . 5
Call Forwarding Busy Line (Fixed) . . . • . . • . • . • • 5
Ca 11 Forwarding No Answer (Fixed) . • . .. . . 5
Call Forwarding Busy Line/No Answer (Fixed) • .• • . 5
Call Screening . . . . . . . . . . . . . . 5
Ca 11 Wa i t i ng . . . . . . . . . . . . . . . . 5
Coin Telephone Service . . . . . . . . . . . 5
Connections with Customer-Provided Facilities 2
Construction on Private Property . . . . . . . . . 2
CONTROLINK® DCS . . . . . . . . . . . 7
Custom Calling Service •. . . . . . • . . . 5
Customer Billing . . . . . . . . . . 2
Customer Owned Pay Telephone Service . . . . . . . . . . 5
Customer-Provided Communications Systems .. ,~~. 2
Customer-Provided Equipment. . t-...\("x"\,,,\,,: • • 7
Customer Use of Service .. . ~~"v... ~ . 2
Customized Number Service . .U .. /' . \~~. Jf 5

~,\:§.) \ 1i ~ ..s .~tilJ~
I ~~'\

- D - ~'l. 'raCO
. f?:,e~\J

. ~\\(j. . . .. . . . ~ .

•

• . Jl-'.N 3 11993

• Issued: October 15, 1992 Effective: INUieubet¥t6?**JAIii
JAN S 1 1993

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri



CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 1

Thirteenth Revised Sheet 3
Canceling Twelfth Revised Sheet 3

• INDEX
'::' , ;n:I':?:-:-1:'r;-f'l<';-,"~1
L., ULJ -,_ul .. ~t.:_ .Jl,:J.11'.iJ

Section Sheet

- C -

(N)

4
4.1
4.1
4.2

4
4
2
6

28
68
4

19
6
6
6
7
9.2

13,16
22
63
26
21
10
22
15

4

5
5
5
5
5
5
5
2
2
7
5
2

:~~~~LLaJ
. \lAN"3" . 2

. . . . . . . . l J993 5

Publ
By -'- tt 74t r<.S~ '2>

IcServIce -
D - M,sso~im;l8lon

3
2
7
7
5
2
5
2
5
5

Definitions .
Depos its. . . . . . . . . . .
Digital Centrex Service.
Digital Data Service ....
Direct Inward Dialing Service
Directories .
Directory Listings .
Discontinuance of Service .
Dispatching and Group Alerting Service
Distinctive Ringing .

Call Forwarding .
Call Forwarding Busy Line (Fixed) .
Call Forwarding No Answer (Fixed) .
Call Forwarding Busy Line/No Answer (Fixed) . . ...
Call Screening .
Ca 11 Wa it i ng . . . . . . . . . . . . . . . .
Coin Telephone Service .
Connections with Customer-Provided Facilities ..
Construction on Private Property ...
CONTROLINK~ DCS . . . . . . . . . . . .
Custom Calling Service ••......
Customer Billing .
Customer Owned Pay Telephone Service ...
Customer-Provided Communications Systems
Customer-Provided Equipment ....
Customer Use of Service . . . . . . .
Customized Number Service . . . . . .

•

•

•
Issued: September 25, 1992

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

JAN 8 0 1993



CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 1

Twelfth Revised Sheet 3
Canceling Eleventh Revised Sheet 3

INDEX

RrI2CE~VlEJI:r

JUN 26 1992

MO. PUBLIC SERVICE COMM
Section Sheet .

(C)

(C)

(N)
(N)
(N)

4
4.1
4.1
4.2
4
4
2
6

28
4

19
6
6
6
7
9.2

5
5
5
5
5
5
5
2
2
5
2
5
2

• • • 7

.... 9~NCrllED

JA~ 30 1993 .
BY J~ tt. r\ .So. off 3

Public Service Qp '.. . . • • A·. mm'SS,on --
. . .• ry,'SSOfJRI 13,16

7 22
7 63
5 26
2 21
5 10
2 22
5 15
5 4.1

- D -

- C -

Definitions .
Deposits ....•.••
Digital Centrex Service.
Digital Data Service ...•
Direct Inward Dialing Service
Directories . . . . . . . . • .
Directory Listings .....•
Discontinuance of Service .••....
Dispatching and Group Alerting Service
Distinctive Ringing .

Call Forwarding ...•...........
Call Forwarding Busy Line (Fixed) ....•
Call Forwarding No Answer (Fixed) ..•..
Call Forwarding Busy Line/No Answer (Fixed) .
Call Screening .•••..•...••..
Call Waiting .....•......•...
Coin Telephone Service ...•........
Connections with Customer-Provided Facilities.
Construction on Private Property .
Custom Calling Service .
Customer Billing ......•••••.
Customer Owned Pay Telephone Service ..
Customer-Provided Communications Systems
Customer-Provided Equipment ...•.
Customer Use of Service ...•...
Custom; zed Number Serv ice . . . . . .

.~

~~IL~[]

NOV 71992

MO. PUBLIC SERVICE COlVlM.

Gerald D. Harris
Regional Director-External Affairs

Wentzville t Missouri

Issued: June 26, 1992 Effective: .7 'l:J. laO?2 & .""roc -'iD
IIIJV 1 - tSQ.;2



EONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

- C -

PSC MO. NO. 3
Section 1

Eleventh Revised Sheet 3
Canceling Tenth Revised Sheet 3

~t=C~IVIED

JUL 15 1992
Section Sheet

MO. PUBLIC SERVICE COMM.

Call Forwarding .
Call Screening .
Call Waiting. . . . . . .
Coin Telephone Service .
Connections with Customer-Provided Facilities
Construction on Private Property .
Custom Calling Service .
Customer Billing ......•.......
Customer Owned Pay Telephone Service ..
Customer-Provided Communications Systems
Customer-Provided Equipment.
Cu stomer Use of Ser v; ce. .....
Customized Number Service . . . . . . . . . .

- 0 -

5 4
5 4
5 4
5 2
2 6
2 28
5 4
2 19
5 6
2 6
7 6
2 7
5 9.2

Definitions .
Deposits .
Digital Centrex Service.
Digital Data Service ....
Direct Inward Dialing Service ..
Directories .
Directory Listings .
Discontinuance of Service .
Dispatching and Group Alerting Service
Distinctive Ringing .

3
2
7
7
5
2
5
2
5
5

13,16
22
63
26
21
10
22
15
4

(N)

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
• Issued: July 15/1992

F~lED

AUG 171992

:JublicSeruice Commission
Effective: August 17, 1992
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CONTEL SYSTEM
OF MISSOURI, INC.

INDEX

- C -

PSC MO. NO.
Section

Ninth Revised Sheet
Canceling Eighth Revised sheet

SEP 241990

3
1
3
3

Call Forwarding · · · · · 5 4
Call Screening · · · · 5 4'--. Call Waiting · · · · · · 5 4
Coin Telephone Service · · · · · · · 5 2
Connections with Customer-Provided Facilities 2 6
Construction on Private property · · · · · · · 2 28

(0)
(0)

Custom Calling · · · · · · · · · · · · · · 5 4
customer Billing · · · · · · · · · · · · 2 19
Customer Owned Pay Telephone Service. · · · 5 6
customer-Provided Communications Systems 2 6
customer-Provided Equipment · · · · · · · . 7 6
CUstomer Use of Service · · · · · 2 7
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Touch Calling Service · • · · · • · · • · · · • 5 24
Transfer Service • • • • • • • • • • • • • • • • • • • • 5 25
Trouble Isolation Charge • • · • • • • • • · • • • • • • 7 10

• FILED

AUG 211987

Public Servioe Commission

Effective:AOG ~ 11987
Darrel Hollinger. Vice President Abd 16 1B@7

Wentzville. Missouri
JUl 15 1887Issued:



Secti!ms~~'

Public Service Commissior;

•
•

CONTEL SYSTEM
OF MISSOURI. INC.

INDEX

- S -

PSC MO. NO.
Section

First Revised Sheet
Canceling Original Sheet

RECEIVED

JUN 241987

3
1
8
8

•
Sale of Equipment •••••••••••••••••••
Seasonal and Vacation •••••••••••••••••
Secretarial Answering Cabinet •••••••••••••
Service Charges ••••••• • • • • • • • • • • • ••
Service Outside the Base Rate Area •••••••••••
Signaling Equipment ••••••••••••••••••
Special Assemblies of Equipment or Speculative Projects.
Special Construction ••••••••••••••••••
Special Reverse Toll Charge Service ••••••••••
Specialized Service ••••••••••••••••••
Speakerphone Telephone. • • • • • • • • • • ••
Suburban Mileage Charges. • •••••••••••
Suspension of Service •••••••••••••••••

- T -

7
5
8
6
5
8
2
2
5
7
8
5
2

9
23
36

22
37
37
26
13

41
22
22

• Tax Adjustments • • • • • • • • • • • · • • • • · • • · 2 38
Telephone Numbers · · · · • · · · · · · · · · 2 7
Telephone Set Defined • • • • • • • • • • • · • · · 3 11
Telephone Sets • • • • • • • • • • • • · • • • • • • • • 8 41
Termination of Service · · · • · • · · · · · · · · 2 24
Tie Line Mileage · • · • · · · · · • • • • • • • • · • · 5 22
Tie Li nes and Tie Line Terminals • · • · · · · 8 28
Toll. Message Telephone Service • • • · · · 7 2
Toll Message Defined • · • · • • · • · • • • • · • · 3 13

. Touch Calling Service · • • • • • • • • · • · • • • • • 5 24
Transfer Service • • • • • • • • • • • · • • • • · • • • 5 25
Trouble Isolation Charge • • • • • • • · • • • • • • • • 7 10 (N)•

F~LlED

JUL 1 1987
~7-lfo9 t ~7-l{i. •

Public Servioe CommlSSIOf\

•
• Issued:

JUN 24 1987
Effective:

Darrel Hollinger. Vice President
Wentzville. Missouri

JUL 1 1987
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•

CONTEL SYSTEM
OF MISSOURI, INC.

INDEX

PSC MO. NO.
Section

Original Sheet

Section Sheet

3
1
8

9
23
36

41
22
22

- S - rm~@[guw~@
Sale of Equipment • 0 • • • • • • • • • 0 7
Seasona1 and Vacation 0......

0
•• o. '. '. '. o. '. '0 '. 00 ".DEC 1581986Secretarial Answering Cabinet -

Service Charges •••••• 0 • • • • • • • • • • 6
Servi ce Outs i de the Base Rate Area ! • • • • • !VU~~U~Nt 22
Signaling Equipment • 0 •••• 0 • • ••••• f?-ubJiaSenrice )~ommissil~i
Special Assemblies of Equipment or Speculative Pr~t~_.------~2 ~SL11

Special Construction ••• 0 0 • 0 0 • • 2 26
Special Reverse Toll Charge Service • • • • • 5 13
Specialized Service •• 0 • • • • • • • • • • • • 7
Speakerphone Telephone • • • • • . • • • 8
Suburban Mileage Charges. • • • • . . • • • 5
Suspension of Service • • • • 2

•

- T -

• Tax Adjustments · · '. · 0 • · ::::,~~~~~ 38
Telephone Numbers · · · · · · · · · · 7
Telephone Set Defined · · · 0 · · · 11
Telephone Sets . · · · · · · • · · ·. · ~~~. ~\8 41
Termination of Service • · . . · · · 0 0 · 0 ~ .,. '\\\j 2 24
Tie Line Mileage 0 ••••••• · · · 0 · · • • ~\...\) ~5 ~ 22
Tie Lines and Tie Line Terminals · · · · · · · 0 • oj 0 ~. ~9\O 28
Toll, Message Telephone Service • • • • • • 0 • • o&.~' cP 2
Toll Message Defined • • · 0 • • · · • • • • · · o ~ ~,-",\c.t.~ 13
Touch Calling Service 0 · · · 0 · · · · · · ~o( ",~c~ <:Ji ~ 5 24
Transfer Service · · · · · 0 0 · 0 · · • · · •~ • • 5 25

•
•
••

FEB 1 1987

PubYrc SGMce GOmmlSSIOn

Issued: Utl,; U 11986 Effective:
Darrel Hollinger, Vice President

Wentzville, Missouri
JPiM~



•
GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

- U-

PSC MO. NO. 3
Section 1

Sixth Revised Sheet 9
Cancels Fifth Revised Sheet 9

AUG 30 1993

Sect iOiWISS~F
Public Service Commission

Underground Service . . . .
Undertaking of the Company
Unlawful Use of Service ..
Unlisted Service .....
Use of Party-Line Service ..
Use of Profane Language . . . .
Use of Service and Facilities.

- V -

Vacation Rate Service
VIP Alert

. . .

2
2
2
5
2
2
2

5
5

31
4
9

10
7
8
7

23
4.5 (N)

•
- W-

Waiver of Service Charges (Special Assemblies)
Waiver of Service Charges (Special Promotions)

-X-y-Z-

2
6

37
4

Zenith/Enterprise Service .... • • • • • oil • 5 13

CANCELLED

5EP 151994
BY VJ.S·J (

Public Service Commission
MISSOURI

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
• Issued: August 3D, 1993 Effective:

M!SSQURl
PubUc ServicG CC-:12t::.sion



CONTEL SYSTEM OF MISSOURI, INC.
~-L. PSC MO. NO. 3

d/b/a GTE SYSTEMS OF MISSOURI ~. Section 1
Fifth Revised Sheet 9

Canceling Fourth Revised Sheet 9
I •

INDEX
RECtlVED.' OEC 12 1~9J t"ec 10n Sheet

- U -
UTWTY DlVJSlON

P. S. C. MO.
Underground Service . . · · · 2 31
Undertaking of the Company . . · . 2 4

• (D)
Unlawful Use of Service. · . 2 9
Unlisted Service . . . · · 5 10
Use of Profane Language . · · 2 8
Use of Party-Line Service. · 2 7
Use of Service and Facilities. 2 7

- V -

Vacation Rate Service. · · . . . . . . . · . . . 5 23

• - W-

Waiver of Service Charges (Special Assemblies) 2 37
Waiver of Service Charges (Special Promotions) 6 4

-X-y-Z-

Zenith/Enterprise Service. · . . . . . · . . . 5 13

-.
FILED

JAN 271992

• Issued: December 12/ 1991

MO. PUBLIC SERVICE COMM•

Effective:

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri



AECE~V~lQ)

OCT 8 1991

Section ~UAI

Public Servtce Commtssron

•
•

CONTEL SYSTEM
OF MISSOURI, INC.
d/b/a
GTE SYSTEMS OF MISSOURI

INDEX

-u-

PSC MO. NO.
Section

Fifth Revised Sheet
Canceling Fourth Revised Sheet

3
1
9
9

•
Underground Service . • . • • . •
undertaking of the Company
universal Emergency Number Service
Unlawful Use of Service .
unlisted Service •.•..••
Use of Profane Language • . . • .
Use of party-Line Service . .
Use of Service and Facilities

.
(911 )

-v-

2
2
7
2
5
2
2
2

31
4

13
9

10
8
7
7

•
Vacation Rate Service . • . • . . •

-w-

waiver of Service Charges (Special Assemblies)
Waiver of Service Charges (Special Promotions)

-X-y-Z-

ZenithjEnterprise Service . • . .

5

2
6

5

23

37
4

13

( C)

• Issued: OCtober 8, 1991

CANCELLED

JAN 27 1992 :I­
BY ~~ 6.S. r

Public Service CommiSSIon
. M!SSOUR~

F~l~D

wav 8 1991

Public S0NJGe C@rnmi08ion

Effective: November 8, 1991

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri



S~Gti:<ZlnJUS1leet

Public S~'r;ice Commissioa:

•-.

CONTEL SYSTEM
OF MISSOURI, INC.

INDEX

- U-

PSC MO. NO.
Section

Fourth Revised Sheet
Canceling Third Revised Sheet

RECEIVED

NOV 16 1989

3
1
9
9

•

•

Underground Service • • • • • • • • • • •
Undertaking of the Company •
Universal Emergency Number Service (911) .
unlawful Use of Service • • • • •
Unlisted Service ••••••• .. • • .
Use of Profane Language . • • . . • • •
Use of Party-Line Service • • • • • •
Use of Service and Facilities

-V-

Vacation Rate Service • • • • • • •

-W-

waiver of Service Charges (Special Assemblies) •
waiver of Service Charges (Special promotions)

-X-y-Z-

ZenithjEnterprise Service

2
2
7
2
5
2
2
2

5

2
6

5

31
4

13
9

10
8
7
7

23

37
4

13

(N)
(N)

CANCELLED

NO'/ 8 1991
BY 5tk <3..<; ~9

Public Service Commission
l\.fJISSOURI

f-.
I
I

--.
• Issued:

NOV 16 1989

FIL~D

DEC 18 1989

Public Servioo Commtes1C,W't

Effective : D-E-e- 1-t>-1989..

Gerald D. Harris, Vice President
Wentzville, Missouri



- U -

INDEX

PSC MO. NO.
Section

Third Revised Sheet
Canceling Second Revised Sheet

•
•
•

CONTEl SYSTEM
OF MISSOURI, INC.

Underground Service • • • • • • • • • •••••••
Undertaking of the Company ••••••••••••••
Universal Emergency Number Service (911) ••••••••
Unlawful Use of Service ••••••• • ••••••
Unlisted Service •••••••••••••••••••
Use of Profane Language •••••• • • • • • • • •
Use of Party-Line Service •••••••••••••••
Use of Service and Facilities • • • • ••••

3
1
9
9

RlEC~~V~D

MAY 2 1~88
Sect ion Sheet

MISSOURI
Public Service Commission

2 31
2 4
7 13
2 9
5 10
2 8
2 7
2 7

- V -

Vacation Rate Service . . • • . . . • • . • . . • • . . 5 23

- W -

• (D)

-x-v-z-

Zenith/Enterprise Service . . . . . . . . • • • . . . • 5 13

•
•
• Issued:

MAY 02 1988
Effective: JUL 01 1988

Howard J. Keister, Vice President
Wentzville, Missouri



•
•

CONTEL SYSTEM
OF MISSOURI, INC.

INDEX

- U -

" PSC MO. NO. 3
~---Sect.to.n 1

Secord RiME~ ~1fw:J r2 rr8 -. ~
Canceling Fir t R~\u;ij9~~'~I~

1987

"IJH;)~Uut<1

_~ubl~_Sef1!ice CommissIOn,
Section Sheet"

•
Underground Service ••••••••••• • ••••
Undertaking of the Company •••• • ••••
Universal Emergency Number Service (911) ••••••
Unlawful Use of Service •••••••••••••
Unlisted Service •••••••••• • ••••••
Use of Profane Language ••••••••••••••••
Use of Party-Line Service •••••••••••••••
Use of Service and Facilities •••••••• • ••

- V -

2
2
7
2
5
2
2
2

31
4

13
9

10
8
7
7

Vacation Rate Service ••••••• · . . . . . . . . .
- W-

5 23

•

Wide Area Telecommunications Service

Zenith/Enterpri se Servi ce •••••

• • • It

-x- y-Z-

· . . .

. . . . . .

. . . . . .

7

5

5

13

(D)

•
•

CANCELLED

JUl 1 ;988
BY~ £S.4!i­

Publ!c Service Commission
MiSSOURI

~~.~~-~ ~nr

JAN 01 i988

PUb"~ ~t\J'ce wmlm~~l\J"------'--_.
Issued:

NOV 23 1987

Effective:
Howard J. Keister, Vice President 88

Wentzvi 11 e, Mi ssouri JF\N 0 1 19



CONTEL SYSTEM
OF MISSOURI~ INC.

•
PSC MO. NO. 3

Section 1
First Revised Sheet 9

Canceling Original Sheet 9

-----------!~~.. OOH-H!5-°~@ij~w(ijj

•
INDEX FEB 11 1987

~ ~~~QUR!
rrUDuc Service Commission

, •
- U -

Underground Service . . · · · · · · · · · · · · · · 2 31
Undertaking of the Company · · · · · • · · · · • · • · 2 4
Universal Emergency Number Service (911 ) · · · · • • · · 7 13 (N)
Unlawful Use of Service · • • · · • · · · · · · · · 2 9
Unlisted Service • • • · · • • • · · • • · · · · • 5 10
Use of Profane Language · · • • · · · • · · · · • • · • 2 8
Use of Party-Line Service • • • • • · · • · · · · · · • 2 7
Use of Service and Facilities · · • · · • • • • • · · • 2 7

- V -

• W-

Weatherproof Telephone ••••••••
Wide Area Telecommunications Service ••••

· . . . . .

•
Vacation Rate Service •••••••• · . .

· . .· . . · . .

5

8
7

23

41
5

•
Zenith/Enterprise Service

-X-y-z-

· . . . . .. . . .. . ~ . . .. . 5 13

•
•

~~l ~rm \
MAR 13 1987 I

I

PuiJUc $entice Q;ommlSSlu I.

Issued: Effective:
Darrel Hollinger, Vice President

Wentzville, Missouri



PSC MO. NO.
Section

Original Sheet

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

INDEX

- U -

Section Sheet
DEC 1 1986

3
1
9

•
Underground Servi ce •••• • •
Undertaking of the Company •••
Unlawful Use of Servic~ •••
Unlisted Service ••••••••
Use of Profane Language •••••
Use of Party-Line Service ••••
Use of Service and Facilities

rJu~~Uut{l' .
. . . . . .. p' bl- S 2 C ..3L

• • • • • • • • • I. !J Ie en2ce 'ommlS410n
· . . . . . '- 2---9--
· . • . . . • . • . • 5 10

• • • • • • • • 2 8
• • • • • • • • • • • 2 7

• • • • • • • • 2 7

- v -

Vacation Rate Service ••••••• · . . . . . 5 23

• Weatherproof Telephone ' ••••••
Wide ~rea Telecommunications Service

- W-

· . . . . . . .. .. . . . 8
7

41
. 5

Zenith/Enterprise Service •••.•

-X-y-z-:-

· . . . . . . . . . 5 13

,.

•
.'

'~-

~,nfi ~fID u

FEB 1 1987

FEB 1 1987

Issued: DEC 0 1 1986 Darrel Hollinger, Vice preSi~:~~ctive~~=e~l~~~
Wentzville, Missouri
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CONTEL SYSTEM
OF MISSOURI) INC.

PSG MO. NO.
Section

Original Sheet

3
2
1

•
GENERAL REGULATIONS INDEX

Regulation Sheet No.

•
Abuse or Fraudulent Use of Service

Advance Payments

Alterations

Application of Business and Residence Rates
Business
Residence

Application of Regulations

•

•
•

Application for Service

Customer
Billing
Use of Service

Deposits

Directories

Discontinuance of Service
Restoral of Service

Establishment and Furnishing of Service
Application for Service
Advance Payments
Deposits and Guarantees of Payment
Billing and Payment
Disputes
Settlement Agreements
Telephone Directories

Extension of Facilities

Installation of Lines within Subdivisions

F.l, F.4

F.7
D.l

F.6

F
F.l, F.4
F.2) F.5
F.3) F.6
F.7
F.8
F.9
F.I0

J.5

FEB 1

12)15

19
7

13,16

21

22
23

12
12,15
12,15
13,16

19
20
20
21

33

28--. I

1987

Issued: DEC 0 1 1986

FEB 1 19a1

Effectiv~tF
Darrel Hollinger) Vice President . vvl

Wentzville) Missouri

•



GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

PSC MO. NO. 3
Section 2

Third Revised Sheet 2
Canceling Second Revised Sheet 2

• :_~-,\~Ir='\ r -~ ...... "'~:.::)r

L1 ie'!~ I,~~ ;"1/ i=> If=\'.
~.-'-.-...II • .:..-)J ..... t'~L!::::dI

GENERAL REGULATIONS
APR 2 J 1993

INDEX
Regu 1at i o"n~D. [JUS heet-:N~~~r: COMM.

Minimum Contract Period I 25

Obligation and Liability of the Company 8 4
Furnishing of Service B.1 4
Transmitting Messages B.2 4
Maintenance and Repair B.3 4
liability B.4 5

(0)

Party-Line Use of Service D.2 7

Private Property J.2 27

Provision of Equipment C 6

Resale of Service 0.7 9

Restoral of Service G.8 23

• Special Assemblies For
Speculative Projects

C~~Ct.l\..t.\) K 37

Special Construction J 26

Tax Adjustments 1c,,~91\ L 38st? <-

Telephone Numbers ~\on D.3 7
\3'l C._\'Ij\CC D~\

Temporary Service flU'o\\C ....'o:lM\SSO J.4 32

Termination of Service H 24

Underground Service J.3.g 31

Undertaking of the Company B.2 4

Use of Service and Facilities
Use of Customer Service
Use of Party-Line Service
Telephone Numbers
Alterations
Abuse or Fraudulent Use of Service
Use of Service for Unlawful Purposes
Resale of Service

Issued: April 21, 1993

D 7
D.1 7
D.2 "':;J 17,c;il~
D•3 J r..7-, '-d
D.4 7
0.5 JUN 18 1993
D.6 9

~r.a 'r"JI1" "'F9)HIC'~ f'o~n~·1D. 7 ~.IU'. '; .j . "l, \!1~.;!J ~ ~ ,~jlbi.

Effective: June 1, 1993

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri



Minimum Contract Period

CONTEL SYSTEM
OF MISSOURI. INC.

•
•

PSC MO. NO. 3
Section 2

First Revised Sheet 2

____________________-:~_c_an....IMi.......I~~he-e+f--2

...;..;GE;;.;.N_ER_A~L_R.;;;.EG;...:U...::;.LA_T...::..IO.;.;.N_'_S___:I;.;,..NT_tE...;..;.X NOv 23 1~7· \

In .Re&~~'~tt,~t(l sheetl No.
~ubl,C\)el\lu.:e COmmiSSIOn ~

- I 25

•

•

•

Obligation and Liability of the Company
Furnishing of Service
Transmitting Messages
Maintenance and Repair
Liabil ity

Party-Line Use of Service

Private Property

Provision of Equipment

Resale of Service

Restoral of Service

Special Assemblies For
Speculative Projects

Special Construction

Tax Adjustments

Telephone Numbers

Temporary Service

Termination of Service

Underground Service

Undertaking of the Company

B 4
B.1 4
B.2 4
B.3 4
B.4 5

0.2 7

J.2 27

C 6

0.7 9

G.8 23

(T)
K 37

J 26

l 38

D.3 7

J.4 32

H 24

J.3.g 31

B.2 4

Use of Service and Facilities
Use of Customer Service
Use of Party-Line Service
Telephone Numbers
Alterat ions
Abuse or Fraudulent Use of Service
Use of Service for Unlawful Purposes
Resale of Service

D 7
D.l 7
D.2 7
D.3 7

r --__ 0 ~A . 7
;1 0 t~:1~ H ~ ffll 8
~ D.6

t
!1 'v 'u. i 9

, Dj ; N0 1 1988 9

!PUbfh. ~ef\iltt Wmtut~~ll';'.

•
• Issued: NOV 23 1987 Effe ct';Y£!~:

Howard J. Keister. Vice President
Wentzville. Missouri

,.. . _.
JAN - 11988



•
CONTEL SYSTEM
OF MISSOURI. INC.

PSC MO. NO.
Section

Original Sheet

3
2
2

•
GENERAL REGULATIONS INDEX

Regulation Sheet No.

•
Minimum Contract Period

Oblfgation and Liability of the Company
Furnishing of Service
Transmitting Messages
Maintenance and Repair
Li abil i ty

Party-Line Use of Service

Private Property

-.~ --~I· -- - 2·5--

OO~@[g~W~~ I
B.1 4
B.. 2 4
B·jg c 1 1986 4
B.4 5

lvu:)SUtJ{-(1
PUbh~·~aruice Commi$ion

J.2 27

•

•

Provision of Equipment

Resale of Service

Restoral of Service

Special Assemblies of Equipment or
Speculative Projects

Special Construction

Tax Adjustments

Telephone Numbers

Temporary Service

Termination of Service

Underground Service

Undertaking of the Company

C 6

0.7 9

G.8 23

K 37

J 26

L 38

0.3 7

J.4 32

H 24

J.3.g 31

B.2 4

Use of Service and Facilities
Use of Customer Service
Use of Party-Line Service
Telephone Numbers
Alterations
Abuse or Fraudulent Use of Service
Use of Service for Unlawful Purposes
Resale of Service

FEB 1 m87

m~Effect; ve'
Darrel Hollinger. Vice President

Wentzville, Missouri
DEC 0 1 1986

Issued:

•
•



•
CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Ori gi nal Sheet

3
2
3

•
•

•

•
•

GENERAL REGULATIONS

A. APPLICATION

DEC 1 1986 \1. General

Th 1 t · f h h' 1 t l . • It1!H~t'SU~ lI-l~ ." da. e regu a lons set ort erel n app y °0 1 njl.ras a e /serVl,ces an
facilities furnished within the state of M'i'S'Sourti3regeGon"ijgilS:-S~S1t~m
of Mi ssouri, Inc., herei nafter referred to as fhTC6mp-any, sOb]ict
to the jurisdiction of the Missouri Public Service Commission.

b. The regulations or conditions contained in the Local Exchange Tariff
shall govern in the event of a conflict between these General Regu­
lations and any conditions applicable to the General Exchange
Tariffs and the Local Exchange Tariffs •

. c. These tariffs cancel and supersede all' other tariffs of the Company
issued and effective prior to the effective dates shown on
individual sheets of this Tariff.

d. When services and facilities are provided in part by the Company and
in part by other companies, the regulations of the Company apply to
that portion of the service or facilities furnished by, it.

•
Issued:

DEC 0 1 1986 Darrel Hollinger,
Wentzvi 11 e,

FEB 1 1987
Effect i ve :~:::@f,V..t*,\IoIi:Jj/'!':;:#2\;:tl"?L.SD·

Vice President .;1.--' -

Mi ssouri

---------------------



--~.

b. Where special requirements of the customer involve unusual con-
struction or installation, the customer may be required to pay
additional costs as provided elsewhere in this Tariff.

B. OBLIGATION AND LIABILITY OF THE COMPANY [ffi~@~Uwm@ ~
J. Furni shi n9 of Service . . . - .. II

a. The Company's obl igation to furnish service isD§~pe~de[6fupon i\Fs
ability to secure and retain. without unre~sonable exp-ense. suitabpe
facilities and fights for the constructibn al1d nilHnt~nWrke of the
necessary circuits and equipment. fPubJrcSenJlceCommlssionf

- I

••
•
•

CONTEL SYSTEM
OF MISSOURI. INC.

GENERAL REGULATIONS

PSC MO. NO.
Section

Original Sheet

3
2
4

2. Transmitting Messages

The Company does not undertake to transmit messages but offers the use
of its facilities. where available, for communication between parties
subject to the terms and conditions specified in these Tariffs.

fEB 1 1987

.• --- ...~ a:r'" \f;;-':1 \. ;~- Fn1n\'-">0 •• < 1 _' 1U'~
,-- 'L ,-'!~

,

\ FEB 1 1987

\ I-·.C. 1iJ;t';~Commission \

•

•
•
••

3. Maintenance and Repair

a • All costs associated with the mai ntenance and repair of servi ces
fu rn i shed by the Company wi 11 be borne by the Company. except as
specified elsewhere in this Tariff.

b. The Company will be reimbursed for any loss or damage to its
faci 1ities on the customer's premises resulting from intentional
destruction or any other cause, except from fire or unavoidable
accidents.

c. Access to customer's premises, at any reasonable hour. will be given
to representatives of the Company for the purpose of inspecting.
repairing, testing or removing any part of the Company's facilities.

C~~Ct.'L\.t..\)

'\ .-: \~9JfJrx.-0 }. ...
<5' 'J.-I 'onq ;). \SS\ \'

rn\\\'(n
n~ 'rO \oj \
P~ se'{\j\::.::'O\J?

\,u\)\\C \'~\S~..)

Issued;
DEC 0 11S36

Effective;
Darrel Hollinger, Vice President

Wentzville, Missouri
JAN 0 1.1987



B. OBLIGATION AND LIABILITY OF THE COMPANY (Continued) !\~iSSCUR!

Public Service Commissior

PSC MO. NO.
Section

Second Revised Sheet
Canceling Fi~st Revised Sheet

'.

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

4. Liability

GENERAL REGUlATIONS
RECEIVED

FEB 21 1990

3
2
5
5

•
a. The liability of the Company for damages arising out of mistakes,

omissions, interruptions, delays or errors or defects in trans­
mission occurring in the course of furnishing service and not caused
by negligence of the customer shall in no event exceed an amount
equivalent to the proportionate charge to the customer for the
period of service during which such mistakes, omissions, inter­
ruptions, delays or errors or defects in transmission occur in
excess of 48 hours after notification has been made. (Except as (N)
noted under 4. ,d. following.) {N}

When a service or channel is temporarily surrendered by a customer
at the request of the Company, credit determined as~ above will
be allowed for the entire period surrendered.Cf\NCEL\..c.v

The customer indemnifies and saves the Company harmless against the
following: 5£.\' 1 tJ \994-
1) Acts or omissions of other companies when_ ~6.~.en.~ are

used in connection with the Company' ~'(~~to\Sf}r6Vide
service. n b\iC sennc....OUR\

,\.1 M\S~

2) Any defacement or damage to the customer's premises, resulting
from the existence of the Company's facilities (demarcation
point and drop) on such premises, or from the installation or
removal thereof, when such defacement or damage is not the
result of the negligence of the Company or its employees.

3) Any accident, injury or death occasioned by its equipment or
facilities when such is not due to negligence of the Company.

4) Claims for libel, slander or infringement of copyright arising
from the mate~ial transmitted or recorded over its facilities;
claims for infringement of patents arising from combining with,
or using in connection with, facilities of the Company,
apparatus and systems of the customer; and all other claims
arising out of any act or omission of the customer in connection
with facilities provided by the Company.

lfEB .. 1, S 1990

5) Liability for failure to provide service. FILED

Effecbve : MAR 2 3 1990-Gerald D. Harris, Vice President
wentzville, Missouri

Liability for telephone directories is coveredMelAe~~rer~nthis
section under" Telephone Directories. n At< ~ lJ 1::l,JU (T)

Public Service CommissfOfl

6)

b.

c.

Issued:

•

•
•,



CONTEL SYSTEM
OF MISSOURI, INC.

Liabil ity

OBLIGATION AND LIABILITY OF THE COMPANY (Continued)

4.

B.

PSC MO. NO. 3
Section 2

First Revised Sheet 5

___________________~--c-a-n-c-el_:li_n-g~1

GENERAL REGULATIONS NOV 23 1987 ,

illU;)~U~t(j I
_Pu~Jic Service CommissIOn '•

•

•
a. The liability of the Company for damages arising out of mistakes,

omissions, interruptions, delays or errors or defects in trans­
mission occurring in the course of furnishing service and not caused
by neg 1i gence of the customer shall in no event exceed an amount
equivalent to the proportionate charge to the customer for the
period of service during which such mistakes, omissions, inter­
ruptions, delays or errors or defects in transmission occur.

b. When a service or channel is temporarily surrendered by a customer
at the request of the Company, credit determined as in a. above will
be allowed for the entire period surrendered.

c. The customer indemnifies and saves the Company harmless against the
fo 11 owi ng:

1) Acts or omissions of other companies when their facilities are
used in connection with the Companyts facil Hies to provide
service.

Any defacement or damage to the customer's premises, resulting
from the existence of the Company's facilities (demarcation
point and drop) on such premises, or from the installation or
removal thereof~ when such defacement or damage is not the
r.esult of the negligence of the Company or its employees.

Any accident, injury or death occasioned by its equipment or
facilities when such is not due to negligence of the Company.

Claims for libel, slander or infringement of copyright arising
from the material transmitted or recorded over its facilities;
claims for infringement of patents arising from combining with,
or using in connection with, facilities of the Company,

. apparatus and systems of the customer; and all other claims
arising out of any act or omission of the. customer in connection
with facilities provided by the Company.

NOV 2 3 1987

(T)
(T)

JAN - 1 1988

fai 1ure to provide ser.vi·ce-;--~·-··· .. --
~. . ~~:9 ~ lID I

telephone di rectori es Ii s covered '~e1se~ere in i thi s
IIDi rectori es. 11 I i

JAN 0 1 1988 !

PubUt ~e~"ijlce tOJrnmS~llH. \- ----------

Effective:
Howard J. Keister, Vice President

Wentzville, Missouri

Liability for

Liability for
section under

5)

6)

2)

Issued=

•
•

•



B. OBLIGATION AND LIABILITY OF THE COMPANY (Continued) DEC 1 19SG

4. Li abil ity f hll.).)UJitl

Th 1· b"l't . f th C f d I /-'uttlILStlfVIl,p.tCnmfrn;·~~;nQa. e 1all y 0 e ompany or amages arlsJ.1I9~.!lu .9. m1"St'a'K. s,
omissions, interruptions, delays or errors or defects in trans­
mission occurring in the course of furnishing service and not caused
by neg1 igence of the customer shall in no event exceed an amount
equi valent to the proportionate charge to the customer for the
period of service during which such mistakes, omissions, inter­
ruptions, delays or errors or defects in transmission occur.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

GENERAL REGULATIONS

PSC MO. NO.
Section

Original Sheet

3
2
5

•

b. When a service or channel is temporarily surrendered by a customer
at the request of the Company, credit determined as in a. above will
be allowed for the entire period-surrendered.

c. The customer indemnifies and saves the Company harmless against the
following:

1) Acts or omissions of other companies when their facilities are
used in connection with the Company's facilities to provide
service. .

2) Any defacement or damage to the customer' s premi ses, resulting
from the existence of the Company's instrume~ts on such
premises, or from the installation or removal thereof, when such
defacement or damage is not the result of the negligence of the
Company or its employees.

3) Any accident, injury or death occasioned by its equipment or
facilities when such is not due to negligence of the Company.

1987FEB 1

4)

5)

6)

Claims for libel, slander or infringement of copyright arising
f rom the materi a1 transmitted or recorded over its facil iti es;
claims for infringement of patents arising from combining with,
or using in connection with, facilities of the Company,
appa ratus and systems of the custome"r";~~a-nd"''-a'l+'-other-c-l-a-i-ms

arising out of any act or omission of {he cusfo~e~ ih;fWnneciibn
with facil ities provided by the CompanY,. ~:: "l, . ~I

Liabil ity for failure to provide servi~e. FEB 1._. 1987

Li abil ity for telephone di rectori es i s IGO..VI~r.eq••~el~.e\'f,he,l"'e i,n" t,hi s
section under "Di rectori~tt EO !.~=-~ v ...llhlwt vu~urllSS~O~11

. CI\NCt;., .
, Q3~

\p.~ \. \.... 5
"·l~S.~ '0"'\

-':---~-----------¥ler+-~ ft\\SS\ '
Issued: . :I\ce • Effect i 'Ie:

DEC 0 1 1986 ~I~ "'.loL.. • "·"..m"EI!@l&~M~'ti~~~.msp$$lIiilll!:DG_ Darre~U'D,q'Hi (jUl-,-resi dent - A.-.or ~ ~ ".}.J

Wentzvi ,Mi ssouri

•
•

••



(Reserved for Future Use)
•

•

GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

GENERAL REGULATIONS

PSC MO. NO. 3
Section 2

First Revised Sheet 5.1
Canceling Original Sheet 5.1

APR 2a1901
'( C)

r1:0. f'UBLfG St~F!CT[}}lMM.

CANCELLED

SfJ> lG1994
q 3 -, -

BY__ 'ce commission
pub\ic S~~~~~SOUR\

(D)

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
• Issued: April 21, 1993 Effective:

JUN 1 1993



CONTEL SYSTEM
OF MISSOURI, INC.

ViiSSCUf1l
PUblic Service Commissior

•
• B.

GENERAL REGUlATIONS

OBLIGATION AND LIABILITY OF THE COMPANY (Continued)

4. Liability (Continued)

PSC MO. NO.
Section

Original Sheet

RECEiveD

FEB 21 1990

3
2
5.1

d. Service Guarantee Credit

•
1) The Company will provide credit for one month of local exchange

service should the customer experience an "out of service"
condition on the local access line over 24 hours from the time
the "out of service" condition is reported to or discovered by
the Company. The credit will be applicable to all single-line,
business and residence service.

2) The credit will be applicable to one month's billing for all
local exchange service charges.

•

•

3) For each repeat occurrence of a local access line "out of
service" condition lasting over 24 hours from the time the
outage is reported or discovered by the company, the customer
will receive an additional one month's credit.

4) The credit will not apply to "out of serviceu conditions
resulting from the willful neglect, misuse or abuse by the
customer. The credit will not apply to "out of service"
conditions where the outage is in the customer's inside wire
or customer's premises equipment. This credit will not apply to
"out of service" conditions resulting from natural disasters, or
circumstances beyond the control and knowledge of the Company.
This credit also will not apply to "out of service" ~~itions

where service has been temporarily or permanen~':l~tinued

for nonpayment of bills. CI\.~\Jw;.~

5) Service Guarantee Program Specifics j~".\ 'SS£:1t r.'
The following criteria will be used in th~:"I~~~\OI'
Contels Service Guarantee Program: . ~ set",ceCO(t\""-
a) Any customer experiencing an out-o~~ice condition that

is not restored within 24 hours will be credited with one
month's exchange service.

r.

FILED

MAR 23 1990

Public Service CommissiOfl

Effective: .. 4 f
MAR 2 3 1990' 4JU; .

Vice President
Missouri

Gerald D. Harris,
Wentzville,

OUt-of-service is defined as not being able to receive calls
OR not being able to make calls.

b)

{FEB :·f 5 1990Issued:

•
•



GENERAL REGULATIONS

(Reserved for Future Use)

•

•

GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

PSC MO. NO. 3
Section 2

Second Revised Sheet 5.2
Canceling First Revised Sheet 5.2

CANCELLED

SEP 151994

BY q3-J .-.
p bli~ce commIssion

U M!SSOUR\

•
JUN 1 1993

Issued; April 21, 1993

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

(D)



GENERAL REGULATIONS

B. OBLIGATION AND LIABILITY OF THE COMPANY (continued)

•
•

-;0, ..
CONTEL SYSTEM
OF MISSOURI, INC.

4. Liability (Continued)

d. Service Guarantee Credit (Continued)

PSC MO. NO. 3
Section 2

First Revised Sheet 5.2
Canceling Original Sheet 5.2

REC~iV~O

MAR 30 1990

MISSOURI
Public Service Commioooon

5) Service Guarantee Program Specifics (Continued)

c) The outage period will be measured from the time reported by
the customer (or company detected) until the time cleared by
repair service.

d) One month exchange service is outlined as follows:

Includes:

Excludes:

S & E Code(s)

e) The credit will be generated on a per-incident basis. There
are no maximum number of credits per month.

- Access Line Charges
- custom Calling features
- Touch Calling service
- Directory Listing Service
- Rotary Number Service
- Remote Call Forwarding

~C~t)
C~ \ \C?,?J3~r',~

j\j~_;J-f.Y: ~~
~r-.n~~\-

6~ VveCO
- Federal Access Charges . ~\CS~
- Special ServicejPrivate Line ~b
- Directory Advertising
- Business SystemVCentrex Service
- Toll Plans (MOSP, COS, etc.)
- Toll Message Charges
- usage Pricing Message Charges
- Installation charges (Service Charges)
- NSF check charges
- Late payment penalties

GSCR - Service Guarantee Credit
TMOT - Credit for Service Problem (Repeats, good will, etc.)

f) Service outages resulting from natural disasters, non-pay
disconnect customers provided equipment failure, or customer
abuse are excluded from receiving a Contel Guarantee credit .

";"Is=-:s:--u:-::-edT:--M-A-R-3~O-t-990-----------;:E=->'f"""fe-c--'t""T"iv-e----,AP~f-----

•

•

•
~.

Gerald D. Harris, Vice President
Wentzville, Missouri

APR 30 1990

Pubtfc Servioe Commtsston



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Original Sheet

3
2
6

I.
I

I:

•
•

GENERAL REGULATIONS 'g)~@~QW~lID j

C. PROVISION OF EQUIPMENT ucC \
1. All equipment necessary for the provision' of a giVen1s~~~ice will be

furnished and owned by the Company except ks prov;g~~~~AJ$~here i~ this
Tariff. The.customer may be requi:ed tOl.p.~~xjd~e,)..s~,lt,&Dl~mQoH?ing or
ot he r protect 1 ve mea sures whe re equ 1pment 1s~Lto 'De VI,'nstfJfJif;eHiS.,.Hlll oca­
t ions ex.posed to weather or other hazards: Commerclal power wi 11 be'
furnished by the customer at a suitable outlet when and where required.

2. As mandated in F.C.C. Docket 79-105 and the Missouri Public Service
Commission Case No. TO-85-2~7, the Company will not install or maintain
Inside Wire on a regulated basis after January 1, 1987, except for
Company Owned Public Access Coin Sets.

3. Equipment not owned by the Company may be attached to the facilities of
the Company as provided in Section 7 of this Tariff. In case unauthor~

ized attachment or connection is maae,-the Company shall have the right
to discontinue the service.

SEP'151994
Endanger the safety of Company employees or the publ iCt} '3 - J __.

Damage ,requi re change in or alterat; on of, prj~~~1~~eiC<r.iteG~rr~l;ecLn
t ri ca 1 connect i on to the equ i pment or othe r fac[iJjl$£ve~11of the
Company, unless as provided for elsewhere in this Tariff.

b.

a.

The provisions of the preceding shall not be construed~~~~~l'~nto bar
a customer from using devices which serve his conveni~~~~4k~YUseof
the facilities of the Company (such as a device to obtain quietness or
privacy), provided any such device so used does not:

4.

•

•
c. Interfere wi th the proper functi on·i,ng·-.o..o.f=-such:=:.equ-l;pment or

f ae i 1iti es • ; r,: ,,", rJ [:S Jinl·(J ~:'.,
: ': -< ., It >:1. ~f~ .

d. Impair the operation of the communication system.
\ FEB 1 1987

e. Otherwise injure the public in its use of the Company's services.
11 ':)1' •. t f' ,~ r,~i';f7)mi"l" 'Ion ,

Except as otherwise provided in this Tariff~''''noth'i'ngu\f1er.e"pn stiall be
construed to permit the use of a recorc:fingaevice or of--a-c.fe\Iice to
interconnect any line or channel of the Company with any other communi­
cation line or channel of the Company or of any other person.

JAiv"~--'....a-"Effective:
Darrel Hollinger, Vice President

Wentzvl11e, Missouri

Facilities of an electric power company or oil, oil products or natural
gas pipe line company, or railroad company, provided primarily to
communicate with points located along a right-of-way (including premises
of such company anywhere in cities, towns or villages along the
right-of-way) owned or controlled by such company and extending between
or beyond exchange areas of the Company, may be connected with Private
Branch Exchange, station or private-line facilities furnished by the
Company subject to the conditions stated in Sections 5, 7, and 8.

FEB 1 1927

6.

•
•

Issued:



CONTEL SYSTEM
OF MISSOURI t INC.

USE OF SERVICE AND FACILITIES

•
• D.

1. Use of Customer Service
DEC

PSC MO. NO.
Section

Original Sheet

1 1986

3
2
7

Applications for party-line service are accepted by the Company with the
understandi ng that each customer wi 11 so use the se'rvi ce as not to
interfere with an equitable t proportionate use of the service by the
other customers on the same line. When the duration or number of
messages sent or received by a party-line customer is so gr~at as to
prevent an equitable, proportionate use of the line by other customers
on the line, the Company shall have the right, upon thi-rrty (30) days
notice, to require the customer to contract rtANC9Elb\ig.bl!r grade of
service or to discontinue the service of the cus~omer in question. The
Company reserves the right to limit the continuous use of 'a party line
for a local message to five minutes. 3E? 151994

3. Telephone Numbers Cl q 3 .- J . _,
~.y-~. ;....e commiSSIon

The cus~omer has no pro?erty right in t~?~~~e~g:~e~g~~R~o:-a~y right
to contl nuance of serV1 ce from any speFl f1 c ~.en~~i:q.;.ottl ce, and the
Company may assign or change the teleph~ne number~Lthel~centra11office
designation, or both, as is necessary in the COF~uBt10f1~§7 bUSinless.

4. Alterations ~

. Prfl~f','" ~!'ll'1r",~ t1·nmmlS~.l'i!t . .The customer agre~s to not 1fy. the Compan{'..."I)ro~pt'!1: w~e!er '(l'~ra~lons
or new construct1on on prem1ses owned or leaseaDY 111m necessltate
changes in the Company's wiring or equipment; the customer agrees to pay
the Company's current charges for such changes •

•

•

•
•• '

2.

lVU~~UUtCl
Customer telephone service, as distingui lIed ~r~1!J p.ub~\jC19nd·r'l<rpjin box
telephone service t is furnished only ~IJUf~'e cl1J'("fli~OI~U'sl~J'lfte"t his
familYt employees or business associates, or persons residing in the
customer's household, except as the use of the service may be extended
to joint users or to per,sons temporarily subleasing a customer's
residential premises. The Company has the right to refuse to install
customer service or to permit such service to remain on premises of a
public or semi-public character when the telephone set is so located
that the public in general, or patrons of the customer may make use of
the service. At such locations, however, customer service may be
installed provided the instrument is so located that it is not access­
ible for pUblic use.

Use of Party~Line Service

FEB 1 1987 ..
Issued:

DEC 0 1 ISO\) EffectivP'U;"~{~.~~?~'J1~'~'~1 ~"~~nE·~m'~
Darrel Hollinger, Vice President !!lAp,,~l:;~

Wentzville, Missouri



3
2
8

PSC MO. NO.
Section

Original Sheet

GENERAL REGULATIONS

a) The use of service or facilities of the Company to transmit a
message or to locate' a person or otherwise to give or obtain
information without payment of the charge applicable for service.

b) The obtaining, or attempting to obtain, or assisting another to
obtain or to attempt to obtain service by rearranging, tampering
with or making connection with any-facilities of the Company, or by
any trick, scheme, false representation or false credit device, or
by or through any other fraudulent means or device whatsoever with
intent to avoid the payment, in whole or in part, of the regular
charge for such service.

c) The use of service or facilities of the Company for a call or calls,
anonymous or otherwise, if in a manner reasonably to be expected to
frighten, abuse, torment or harass another.

DEC 1 1986

iVH:S~UJl'l1

Th e se rv ice is fu rni shed subj ect to the condi i?cJrb[kh£B~~fier{e.')mflliHStre1 ~o
abuse or fraudul ent use of the servi ce. Abtrs-e-or-fraudulent-use-of
service includes:

USE OF SERVICE AND FACILITIES (Continued)

5. Abuse or Fraudulent Use of Service

o.

CONTEL SYSTEM
OF MISSOURI, INC.

•

•

•
".

d) The use of profane or obscene language.

e) The use of the service in such manner as to_t~~e~~re unreasonably
with the use of the service by one or mo~~t~~ijstomers.

•
f) The impersonation of another.

st.? 1:;1994
CJ1--J

BY~ion
public S~\[i~OUR\

•
•

.,,~~~®- --~

'::~ FEB 1 1987 I
~ ":: .~fI . '3'. -'If- ,. I~'~"I

~ _J~. ~ .. ",," .. "''-WI' W\"lfJ."~~....,,J~Ud I
I... -- --- ._"

FEB 1 1987

Issued:
DEC Q 1 1986

Effective:
Darrel Hollinger, Vice President

Wentzville, Missouri



D. USE OF SERVICE AND FACILITIES (Continued) DEC 1 19SG

6. Use of Service for Unlawful Purposes lVH~~UJI"

Th e se r vice is fu rn is hed subj ect to the co r.;.~~b"nS~ii~te f.t>rrsWJ~~io»ot be
used for the purpose of furnishing information 1n connection with any
gambling scheme, business. or device or for any similar unlawful purpose.
Any customer whose service is to be discontinued or any applicant to
whom service is to be denied under this regulation will be notified by
the Company of his right to a hearing by the Missouri Public Service
Commission to determine whether or not such service is being used, or
will be used, in violation of this rule. Upon complaint to the Com­
mission by any applicant or customer who is affected by the refusal or
discontinuance of service in accordance with this rule, such service
sha11 be provi ded, continued or restored if the Commi'ss ion shall deter­
mine that the service has not been used or is not intended to be used in
violation of this rule.

•
•
•

CONTEL SYSTEM
OF MISSOURI. INC.

GENERAL REGULATIONS

PSC MO. NO.
Section

Original Sheet

---------.

3
2
9

•
7. Resale of Service

The resale of any service provided by the Company is not permitted
except as provided e1sewhere in this Tariff or authorized by the Company
in writing.

CANc'ELlEO

•
SEP 1:)i994

q']---I -
BY_ . C mmisslon

Public SepJ\ce 0
f.,MSSOURl

FEB 1 1987

1987FEB 1

Ii
I:
Ii
~ -r. ·,t' • '-' .... ... v'o"'''''r 11~"1' 'I, r IoB.i!I.......,,;;. Ii llJ'" \I III J ..,,J u.1
l . 'c· ._ '•

••
Issued:

DEC 0 11986
Effective: lnThI~.'~,;o.·....7,Darrel Hollinger, Vice President I.~.~~·J

Wentzville, Missouri
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PSC MO. NO. 3
Section 2

Original Sheet 10

GENERAL REGULATIONS\

\ [ffi~@~n\Vl~IDJ

Business Rates Apply at the Following Location~: DEC 1 198G
Ii llfi!~~L "~lit -a. In offices, stores, factories and all ot,herbflafe.s. Ofea s.tr.ictlY

business nature. lttu de ::ienuce ommlssmn,

b. In boarding houses (except as noted under E.2.b.), offices of
hotels, halls and apartment buildings, quarters occupied by clubs or
lodges, schools, hospitals, libraries, churches, college fraternity
houses and other similar institutions (but excluding dormitory
rooms).

L

E. APPLICATION OF BUSINESS AND RESIDENCE RATES

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

-.

c. At residence locations when the customer has no regular business
telephone and the use of the service can be considered as more of a
business than of a residence nature; or when such business use
passes over to residence telephones; for example when, business
places are ordinarily closed in compliance with the law or
established custom.

d. Where the place of business and residence of a customer are on the
same premises and no telephone service is installed in the place of
business" the business rate shall be charged for t;,h.eotelePhone
service installed in the residence. CANCELlt

•
•.-

e. At residence locations, when a line termination is located in a
shop, office or other place of business. 5EP 1:51994

f. At any location where the listing of servicf;ft thafJ'l~~ I. ,indi­
cates a business, trade or profession exc~fuff SJ?~~<;r}wicedrTtielia.wpn

J MISSOURi
g. Service terminating solely on the answering servlce facilities of a

telephone answering firm •

2. Changes from business service to residence service are made only in the
event of a change in the customer's arrangements which would entitle him
to a residence classification of his service, as specified in paragraph
E.3. following. The business telephone number may be continued for the
res i dence servi ce only if all the facts i ndi·cate, that-=the.~,ser:.vj.ce_i.s no
longer to be used substantially for businessl~purpos~;s~)n j~fij) ,

I

\ FEB 1 1987
j
t~~~C:~~;:J{[;t~~ COmmlSSIUl1 I

FE.B 1 1987

Issued:
DEC 0 1 1905

. .Effective:.. oD' 0~i
Darrel Hollinger, Vlce Presldent

Wentzville, Missouri
tiM



b. In private apartments of hotels, rooming houses or boarding houses
where service is confined to the customer's use and elsewhere in
rooming houses which are not advertised as a place of business or
which have less than five rooms for roomers or which furnish meals
to less than ten boarders, provided business telephone directory
listings are not furnished.

GENERAL REGULATIONS f lffi rn: ®rn:OW rn:/ID

E. APPLICATION OF BUSINESS AND RESIDENCE RATES (ContinU~d) DEC 1 1980

3. Residence Rates Il.pply at the Following Locations~ l~n~~~Jt<l
a. In private residences where business alP~I~~'i~~i3ro]r,e ft':1~m'ftf.~1rd

telephone directory listings are not provided.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
Section 2

Original Sheet 11

•

•

c. In the 'pl ace of residence of-a -clergyman and in the place of
residence of a physician, dentist, veterinary, surgeon or other
medical practitioner, provided the customer does not maintain an
office in the residence. In the residence of a Christian Science
practitioner, nurse or midwife, or in the office of any of this
group of persons, provided the office is located in the customer's
residence and is not part of an office building. In any of such
cases, the listing may indicate the customer's profession but only
in connection with an individual name. If listings of firms,
partnerships) etc.) or additional listings of persons not residing
in the same househol,d are desired, business rates apply.

d. Where the place of business and residence of a customer are in the
same premi ses and no telephone is install ed in the. R~e of
business, the business rate shall be charged fcttA\dfJJEl...1iS:l~hone
installed in the residence.

e. College fraternity houses where members of the ~~e'1nJ$4odge
withi n the house. q'3 _I

f. Secretarial 1ine terminations of residence mat)n tt~~: '1'9~iC~flT1~~fiSti~n
as extension 1i nes on the premi ses of a tel eph'orteJ Wnswer~i:n9llliUreau.

I'#'~~--

g. Pastor's office in a church without a paid adm:i.n;i,st~at.i.ve.cernp].oyee.o-

4. Changes from residence to business service may bk made ~iih~U~IWang: ~n
telephone number if the customer so desires. Se~vice connection-charges
applicable for such changes are quoted in Section 6 ofFthjslta~®Bf•

!~O!l~ S8nr,~-;;orf~mISSlO:'i•
.'

Issued: DEC 0 11986 Darrel Hollinger,
Wentzville)

FEB 1 1987
Effective: ~

Vi ce Pres ident ~:d?w~ ...
Mi ssouri



PSC MO. NO. 3
Section 2

Original Sheet 12

---------=--,GENERAL REGULATIONS

Application for Service

b. The Company reserves the ri ght to refuse servi ce to any appl i cant
who is found to be indebted to the Company for servi ce previ ously
furn; shed until sati sfactory arrangements have been made for the
payment of all such indebtedness. The Company may also refuse to
furnish service to any applicant desiring to establish service for
former customers of the Company who are indebted for previous
service, regardless of the listing requested for such service, until
sat i sfactory arrangements have Deen made for the payment of such
indebtedness.

I ~ ffi:@~QW~rID
ESTABLISHMENT AND FURNISHING OF SERVICE - Business Only

I
DEC 1 1986

I '~1I,)~G(.Ji~91

a. ~~~i ~~:~~~~~ ~~~o~:r~~~:r:~isb:p:na~eheO~~~l~l~'Ah~~lri~~t~~~~~G~~e~r~lBn

1.

F.

CONTEL SYSTEM
OF MISSOURI~ INC.

•

•
•

c.

Advance Payments

b. Federal ~ state or municipal governmental agencies may not be
required to make advance payments •.

st.? 1J~1994

C}5-- l .
a. At the time an application for service is made~Y ~p,p.1ticanff1lfMysi§lr

requ i red to pay an amount equal to at 1e.R't°\Hne tlJl91ttfiJts.cUservi ce
and/or service connection charges~ which may be applicable~ in
addition to such special construction and service charges as are to
be borne by the applicant. The amount of the first monthls service
is credited to the customer's account on the first bill rendered •

If telephone service is established and it is subsequently deter­
mi ned that either cond it ion in b. above ·exi sts , the Company may
suspend or disconnect such service until satisfactory arrangements
have been made for the payment of the prior indebtedness •

d. Any change in rates or regulations prescribed by (D!~~~? Public
Service Commission modifies the terms and regulations of contracts
to the extent of such change.

2.

•

•

•• '

(1) For applications including Customer-Provided Equipment~ see Section 7.
FEB 1 1987

Issued: 1 ~~~ Effective: ':,-'''' ~,...r,""

DEC 0 l~tJb Darrel Hall i nger ~ Vi ce Presi dent ~,~k-tU.h~r'{._
Wentzville~ Missouri



ESTABLISHMENT AND FURNISHING OF SERVICE - Business Only (Continued)
DtG 1 1980

•
•

CONTEL SYSTEM
OF MISSOURI t INC.

F.

GENERAL REGULATIONS

PSC MO. NO. 3
Section 2

Original Sheet 13

Deposits and Guarantees of Payment

•
3.

I\:H~~utlf{1
a. The Company may r-equi re a deposit or guananteesas.fl·CaJ.cond1Iti.i~lJnof

servi ce. ~u~~... 1:''1/ I;i \JUIIII ........ I

b. No deposit or guarantee will be required by the Company because of
race t sex t creed t national origin t marital status t age t number of
dependents t condition of physical handicapt source of incorne t or
geographical area of residence.

•

c. A deposit is subject to the following terms:

1) It wi 11 not exceed est imat~d . charges for two months servi ce
based on the average bill during the preceding twelve months or
estimated for the next twel ve months by the customer and the
Company.

2) It will bear interest of 9 percent per annum which will be
credited annually upon the account of the customer or paid upon
the return of the deposit whichever occurs first. 'Interest will
not accrue on any deposit after the date on which a reasonable
effort has been made to return it to the customer.

3) Upon discontinuance or termination t it will be credited t with
accrued interest t to the charge stated on the final bill and the
balance t if anYt will be returned to the custQ~~C~~[ID21 days
of rendition of such final bill. L·

•
SE? 151994

q.7- 1
BY~ion

Public serv,c!3 Url\
M\SSO n

••
• Effect i ve: FEB 1 1~S7

l'I '":"'l"''' '""' -1 t:-~.~_","

Darrel Holl i nger, Vi ce President SA j'l'5'''~!}'Ro:un

Wentzville t Missouri
DEC 0 1 1986

Issued:



CONTEL SYSTEM
OF MISSOURI, INC.

•
•
•

•

•
•
.'

F.

PSC MO. NO. 3
Section 2

Original Sheet 14

GENERAL REGULATIONS loo~@rnnW~[ID

ESTABLISHMENT AND FURNISHING OF SERVICE - Busines's Only (Continued)
\ Dec 1 Y'R"3. Deposits and Guarantees of Payment (Continued~ L jvu

t .. I'
d. A deposit is subject to the following ter,lms: (Con;ei~[)~ti:)'{ "

I r'uolH': SerVJLe COl11mlssion
4) Upon satisfactory payment of all und'isputed-'charges- dudng the

last twelve billing periods, it will, with accrued interest, be
promptly refunded or credited against charges stated on sub­
sequent bills. Payment of a charge is satisfactory if received
prior to the date upon which the charge becomes delinquent pro­
vided it is not in dispute. The Company may withhold refund of
a deposit pending the resolution of a dispute with respect to
charges secured by such deposit.

5) Each customer posting a deposit will receive a' receipt in
writing at that time or within ten days.

6) The Company wi 11 prov ide means whereby a pe rson ent it1ed to a
refund of a deposit is not deprived of the refund even though he
may be unable to produce the receipt for the depos~~~~t~he
can produce identification to ensure that he ~~~~~erson
entitled to the refund.

7) The Company will permit a customer, concurr~iP ~PJ99t~e
beginning of service, to post a deposit in two eq1f91~~in.QJljhlY .
installments or as otherwise agreed upon. pV '1.J~ 0"

~'}~~."8 C'-"O<Tl<Tlmmi\~SSS\ "
'e, ~"V'C ~.'

e. In 1ieu of a deposit the Company may accept a wri~f~A\Cg~~~a~'ffiJ.lRhe
limit of the guarantee will not exceed the amount of a cash deposit.

f. A guarantor wi 11 be rel eased upon sati sfactory payment of all
undisputed charges during the last twelve billing periods. Payment
of a charge is satisfactory if received prior to the date upon which
the charge becomes delinquent provided it is not in dispute.

FEB 1 1987
Issued: . Effective-

DEC 01108S Darrel Hollinger, Vice President
Wentzville, Missouri



- - ------------
b. Upon a request for service and at the time a contract for service is

entered into wi th a pr:ospecti ve res; denti al customer. the Company
will use a prepared statement to inform a prospective customer of
the lowest cost service available.

PSC MO. NO. 3
Section 2

Original Sheet 15

GENERAL REGULATIONS
\ i~ffi:©rngW[g(ID I

F. ESTABLISHMENT AND FURNISHING OF SERVICE - Res identi all Only \

4. Application for Service I GEC 1,.1~8G

A 1, t' f ' b d 11" ""t<':'<"lo(,l!) Th ja. PP lea 10ns or serVlce may e rna e ora y ,or ln Wrl lng. '. ' esel
ap p1i cat ion s become cant racts upon the estab lHfshme'ntif6fiC§e'ilvn;:q'~~ssion

CONTEL SYSTEM
OF MISSOURI. INC.

•
•
•

•

c. Any change in rates or regulations prescribed by the Missouri Public
Service Commission modifies the terms and regulations of contracts
to the extent of such change.

d. The Company reserves the ri ght to refuse servi ce to any appl i cant
who is found to be indebted to the Company for service previously
furni shed until sati sfactory arrangements have been made for the
payment of all such indebtedness. The Company may al so refuse to
furnish service to any applicant desiring to establish service for
former customers of the Company who are indebted 'for previous
service. regardless of the listing requested for such service. until
sat; sfactory arrangements have been made for the payment of such
indebtedness.

SAI~7

Equipment. see Section 7.

fIB 1 1987Effective;
Darrel Hollinger, Vice President

Wentzville. Missouri
DEC 0 1 1986

If telephone service is established and it is subsequently det~r­

mi ned that either condi t ion in d. above exi sts. thtf{\~~kE\IIlY
sus pend or di sconnect such servi ce until satisfactory' arrangements
have been made for the payment of the prior indebtedness.

3E? 151994
OJ 3---/ _

a. At t~e time an application for service is made. an @~~%%tt<tYir,~~ission
requl red to. pay an amo.unt equal to at, least ~eDlOOn~'~~;i~s~J\v\l~e
and/or serVlce connectl0n charges, WhlCh may be appllcaoTe, ln
addition to such special construction and service charges as are to
be borne by the applicant. The amount of the first month1s service
is credited to the customer1s account onffthe_fi~;~i~ rend:r~.

b. Federal. state or municipal governme'ntal a~ndejs-; @ay noJ be
required to make advance payments. I ' .~,

l FEB 1 1987
f -

~ f~afit: S~lJrLb COmmiSSion

e.

5. Advance Payments

(1) For applications including Customer-Provided

Issued:

•
.'

•
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CONTEL SYSTEM
OF MISSOURI, INC.

G~ REGUlATIONS

PSC MO. NO. 3
section 2

First Revised Sheet 16
Canceling Original Sheet 16

R'-""Il""~-i-UC' vt=.LJ

DEC 1 1988

'd '~ B?n M(ISSQUR~\ESTABLISHMENT AND FURNISHING OF SERVICE - ReSl entl . Yl'<e conEUlueuJn's '0
u Ie ~ (VIce vornl I 81 r

6. Deposits and Guarantees of Payment

a. The Company will maintain an alphabetical file of all unpaid dis­
connected accounts for a period of seven years. The Company will
also maintain an alphabetical file of all disconnected accounts paid
in the past six months.

CANCELLED

5E? 15i994
q3--- 1 .

By-c.;-:-'ce commiSSion
pubhc '-'~\~SSOUR\

JAN - 5 1989

Effective:
DEC - 5 1988 Howard J. Keister, Vice President

Wentzville, Missouri

b. The Company may require an applicant for service to post a deposit
if:

1f TheaWt"icant· is .unable· to·" establish that he· :had a .previous
account with a telephone utility for a period of at least twelve
months for which all undisputed charges were satisfactorily
paid; or

2) The applicant has not previously had telephone service for a
twelve month period and does not meet at least two of the
following criteria:

a) Home ownership, excluding mobile homes
b) Vehicle ownership - car or truck
c) Is fifty or more years of age
d) Has been employed two years or more with the current

employer
e) Has a savings account (N)
f) Has a checking account (N)
g) Has an existing loan from a financial institution not

considered delinquent by the creditor

. FILED

JAN 5 1989

Public Service Commisslor,

Issued:

F.

•

•

-.
--.

~.

I
I
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PSC MO. NO. 3
Section 2

Original Sheet 16

•
•

•
•

GENERAL REGULATIONS

f. ESTABLISHMENT AND FURNISHING OF SERVICE - ReSideJlti:~~~~!l~~~d)
6. Deposits and Guarantees of Payment DEC 1 198G

a. The Company will maintain an .alphabetic"l file ?JC,?t,UlJl\~npaid dp's­
connected accounts for a penod of seven ryears~ Tne"ComRany w~ 11
also maintain an alphabetical file of allld'i-shdonneBt~& 'a(HC'O'~Wtsf)IRaid
in the past si x months. -------

b. The Company may require an applicant for service to post a deposit
if:

1) The appl i cant ; s unabl e to estab1ish that he had a previ ous
account with a telephone utility for a period of at least twelve
months for which all undisputed- charges were satisfactorily
paid; or

2) The applicant has not previously had telephone service for a
twelve month period and does not meet at least two of the
following criteria:

a) Home ownership, excluding mobile homes
b) Vehicle ownership - car or truck
c} Is fifty or more years of age
d) Has been employed two years or more with the current

employer -.
g) Has an existing loan from a financial institution not

considered delinquent by the creditor

. ~nn ~fID

fEB 1 1987

FEB 1 19B7
Effective:

Darrel Holl inger, Vice President e'·..IAN::()il.!.....1%&]-s::- I

Wentzville, Missouri



CONTEL SYSTEM
OF MISSOURI, INC.

GENERAL REGULATIONS r--~~@rnuw~ a---

6. Oepos its and Guarantees of Payment (Cant i nued) OEC 1 198G

c. A present customer may be required to post deposirulf~lguaranteea
a condition of continued service if undisput~d ~harge~~'nu£*o~ut o[~
the last twelve billing periods have beco~Pij~M~£¥ren~'Gr.~fn~Sc1fs,
tamer has had service discontinued unde~·~~-.-and.1or-G-;-1-;b-.-of
this section at any time during the preceding twelve billing
periods. '

•
•
•

F.

d.

PSC MO. NO. 3
Section 2

Original Sheet 17

No deposit or guarantee or additional deposit or guarantee will be
required by the Company because of race, sex, creed, national
origin, marital status, age, number of dependents, condition of
physical handicap, source of income, or geographical area of res­
idence.

1987

CANCELLED

FEB 1
Effective:

Darrel Hollinger, Vice President
Wentzville, Missouri

The amount of deposit for a present customer wi' 1 be twi ce that
customerls average monthly billing fo~ exchange an~ long di~~gce

charges. The average monthly bi 11 i ng wi 11 be based 3'.!lptfleS Wia1
bi 11 i ng for the immedi ate months precedi ng the' requeAt,? for the
depos it, not to exceed twelve months. BY i, 1 - I .: :-'00

P'lblic service commlsSI
On deposits held thirty days or more, simple interest atN~fiecra?4 of
nine percent per annum shall be credited ann,ua1Jy to ~the-aGcount of
the customer or paid upon the retur:n of t:he f"depos,i\t, '"whiichever
occurs first. Interest will not acCrue on anl depri~it after the
date on which a reasonable effort has,~r: been made to return it Ito the
customer. I FEB 1~ 1987

,
I

An appl icant for service, or a present y.Cl!~}:o~~.r, f~ay sat~sfy a
depos it requi rement by provi di ng a Cori.thi~i"'~f:'GJar~Hty1Ii~,)laH tamount
not to exceed the requested deposit, from a present customer-with at
1east two years of estab1i shed servi ce whose servi ce has not been
suspended for nonpayment within the last twelve months. The
guaranty contract shall be on a form provided by the Company which
shall i nc1 ude the Company's ri ght to transfer charges to the 1imit
of the guaranty, from a defaulted bill of the customer, from whom a
deposit or a Contract of Guaranty was required, to the guarantor's
account or accounts and the further right to suspend the guarantor's
service. A guarantor shall, be' released upon satisfactory payment by
the customer of all undisputed charges during the last twelve
billing periods.

The amount of deposit for a new applicant will be twice the average
monthly bill for all residence subscribers. If, within the first
six months of establishing service, the customer incurs toll or
other charges in anyone billing period which are greater than 400%
of the amount of the deposit previously required, an additional
deposit may ,be required.

h.

g.

f.

e.

Issued: DEC 0 1 1986

•
•

•

.'
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•

•
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•

F.

PSC MO. NO. 3
Section 2

Original Sheet 18

---------~

GENERAL REGULATI ONS \ [ffi [g@~U\VI~ lID

ESTABLISHMENT AND FURNISHING OF SERVICE - Resid1ntia1[on~y (~o~i~~ued)

6. Deposits and Guarantees of Payment (ContinJed) iVlt~SUJl'(l
. II Pllblir. Senlice Commission

i. The fact that a deposlt has been made, &r" a gUarant'y_p..r..o.vJ.a.eCl.,~shall
in no way relieve the customer from his responsibility to pay un­
disputed charges prior to their becoming delinquent nor constitute a
waiver or modification of the provisions set forth in this Tariff
providing for the temporary suspension of service or the termination
of the service for nonpayment of undisputed, delinquent charges.

j. Upon termi nat i on of the servi ce, the amount of the depos it with
accrued interest, shall be applied in payment of any unpaid charges
for exchange or long distance service and the balance, if any, shall
be returned to the customer within-twenty-one days of the rendition
of the final bill.

k. Upon satisfactory payment of all undisputed charges during the last
twelve billing periods, it will, with accrued interest, be promptly
refunded or credited agai nst charges stated on subsequent bi 11 s.
Payment of a charge is satisfactory if received prior to the date
upon whi ch the charge becomes deli nquent prov ided it is not in
dispute. The Company may withhold refund of a dep~~i~~ptn1 the
resolution of a dispute with respect to charges ~m·~~6!-Lf1yvsuch
deposit.

1. Each customer posting a deposit will receive a recei~~n1JtiSg~g at
that time or wi thi n ten days. q 3-I

., ~y . r-oTT"'r.:'Ii~<:;ionm. The Company wlll provlde means whereby a pers0'b . ~8~!ito l(1 retfuml
of a depos itis not dep ri ved of the refu nd f!v n hO[J.9.b}steJ~~y be
unable to produce the receipt for the deposit provided he can
produce identification to ensure that he r,isr~the,:p~~s.9_~~,entitl~ to
the refund. I.. .. 1,1.,.- Tn\.D .,

, 'I.. >' 1
n. The Company will permit a customer. concurrent with the beginning of .

service, to post a deposit in two equal monthlWtYns'1talliments or as
otherwise agree~ upon. L.:-"v.,",<:.,..~ -_~.. ''-'UI

o. A gua ra nto r Wl 11 be re 1ea sed upon 5 at·, s f.ac,to r.Y1dip~alYml?nt:~&lJ all
undi sputed charges duri n9 the 1ast twel ve~""'bn"i'ng~peri·ods..-P-ayment
of a charge is satisfactory if received prior to the date upon which
the charge becomes delinquent provided it is not in dispute.

FEB 1 1987

Issued: Effective:
DEC 0 11985 Darrel Hollinger, Vice President d;l[ffLOtt~~

Wentzville, Missouri
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F.

PSC MO. NO. 3
Section 2

Original Sheet 19

GENERAL REGULATIONS --'[ffit~J~-~~W ~ IDY-~
ESTABLISHMENT AND FURNISHING DF SERVICE \

7. Bi 11 T
i
h
ng

c
and payme~tll d . th f. t b'11 . ) ~Ed~ '.'~'h~~~~hG '~t'

a. e ompany Wl unng e lrs 1 lng peno ~lltntJW 11(; a cus ,orner
receives service provide the customer ~I~ilthl·lla~~eli"temi'zedrra0dou~t of

• • D LlIJ \.1 .....1 II..... ~~1I1 '1...... '·<·1 Icharges for the serV1 ce for Whl ch he as_con.t.r:actea.-T.tie-Company
will render a separate bill for concurrent residence service unless
otherwise requested by the customer.

b. The Company will after the initial bill for new service render a
bill during each billi'ng period for monthly recurring charges in
advance and toll charges in arrears. Special billing arrangements
may be established for service provided to governmental agencies.

c. The customer is responsible for all charges in conjunction with the
servi ces furni shed him i ncl udi n9 £011 ect toll messages whi ch have
been accepted at the customer's telephone.

•

•
•
.'

d.

e.

f.

g.

h.

The Company will render bills on a cyclical basis whereby the
customer receives his bill on or about the same day of each month.
Billing cycles may be altered by sending an insert or other written
notice explaining the alteration not less than 30 days prior to the
effective date of the alteration. This notification is not required
when a customer requests a number change or when the customer
disconnects and reconnects service or transfers service f,(p.q1l~
premises to another, which may affect the customer's bila~~~L~~

Bills are due as specified on the bill and may be paid at any busi­
nessoffi ce of the Company or at any agency author; zeS£l!h tica94
such payments. "" q ._ I

BY 3­
The customer shall have at least 21 days from t~~hfigr'@eitJl~~ @:Drr.anissiOr
bill to pay the charges stated. However, when the jcustom~f:3h~Jn~d
service discontinued within the last 12 months or where tne customer
incurs toll or other charges at any time during the billing period
which are equal to at least 400% of the amount of the deposit or
guarantee previ ously requi red from the customer, payment may be
demanded for the toll charges by a telephone call to the customer
followed by written notification of such demand sent by first class
mai 1. If the toll charges remain unpaid [for-lO, days from rendition
of written notification or a mutually 1/ estab1";sh-ed- :rate-Rayment
arrangement date or 21 days from renditiop of the bi~l1'~'~s'Hfh charges
wi 11 be deemed del i nquent. )1 - I

' FEB 1 10Q7For billing purposes, each month is presumed to have 30 ~ays.

, p' (';, "-v
Retroact i ve bi 11 i n9 adjustments may be lrt!ad~~E6t J'p..:: :.1]3H,~R~st0?:, to
exceed three years. -

FEB 1 1987

Issued: DEC 0 1""1900 "'0 Effective: fnr..L1LLiC
Darrel Hollinger, Vice President ~,wel~N'-'<2

Wentzville, Missouri
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PSC MO. NO. 3
Section 2

Original Sheet 20

SEP 151994
Disputes BY q3- ,
a. A res i dent i al customer may advi se the Compar6Uttwat'fallJicarCRar'tli~C\Il

charge is in dispute by written notice, in person, o~1!~QU(~lephone
message directed to the Company~r1or·to the delinquent date of the
charge.

GENERAL REGULATIONS f m~@rn:nw~1ID

ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

1
DEC 1 198G

7. Billing and Payment (Continued)
l'JllSSLdIii· .

i. Charges for service normally furnished on l a)_monthly. roas\sl~t(jexcept
those i nvol vi ng a mi nimum billi ng peri~o~~\O b':i 1)V~'t}~~f~8~~nTI~H ~ in
excess of, or 1ess than, a bill i ng monfh-WiTl-oe'4Yrb"V~cH"y the
ratio of the number of days in the period in question to the number
of calendar days in the billing month.

8.

F.

•
•

I:.I,

•
b. When a residential customer advises the Company that all or part of

a charge is in dispute, the Company shall: record ·the date, time
and place the inquiry is made; investigate the inquiry promptly and
thoroughly; and, attempt to resolve the dispute in a manner satis­
factory to both parties.

c. Failure of a residential customer to participate with the Company in
efforts to resolve an inquiry which has the effect of placing
charges in dispute shall constitute a waiver of the customer's right
to continuance of service under the provisions of this tariff.

Or-r. (\ 1· «,v.r· Effective: In" f\ 1 "007
. t'.J~) •...~ __ II!JI~~~'.j':'t, Darrel Hollinger, Vice President~ w

Wentzville. Missouri

d. If a residential customer ~isputes part of a charge, he shall pay an
amount to the Company equal to that part of the charge not in dis­
pute unless otherwise agreed to by the parties.

e. If a residential customer fails to pay the amount of a delinquent
charge not in dispute within five (5) days from the date such charge
becomes delinguent, the Company may discontinue service as specified
in section G.l. ~. _ .. -. ._~

{:.- 1· f1"-;:' !> I.;-" '/ J;:, ill)
f. If an i nqui ry which places a charge i~ disput1e is· resolved in favor

of the customer, amounts due the customer
F

s~Jalll besfefunded or
credited promptly. ~ tu J. _., 1!:l

Sett 1ement Agreement s ~rr.: ~rJ ;ooll:ommlsslOn
a. When a residential customer is unable to pay a charge in full when

due, the Company shall permit ·him to enter into an initial settle­
ment agreement under whi ch' such charge may be pai d as mutually
agreed to by both parties. A copy of the settlement agreement shall
be delivered or mailed to the customer upon request by the customer.

FEB 1· 1987

9•

Issued:

•

••
••



a. The Company wi 11 furni sh to its customers, without charge. its
directory as necessary for the efficient use of the service. Copies
of other directories may be provided at a nomina1 charge.

GENERAL REGULATIONS

F. ESTABLISHMENT AND FURNISHING DF SERVICE (ContiJe~ ~rn@~mVJrimJ-'1
8. Settlement Agreements (Continued) ~ DEC 1 195G . \

b. Matters -treated by a sett1ement agree ent sh~11JIo.: ...ryq~",constitl\te a
basis for a discontinuance as long as the termsVoF~tne settlement
ag reement are f 0 11 owed. Public Service Commission f

10. Telephone Directories

•
•
•

CONTEL SYSTEM
OF MISSOURI. INC.

PSC MO. NO. 3
Section 2

Original Sheet 21

•

b. Directories regularly furnished to - customers shall remain the
property of the Company. No binder. holder or auxiliary cover.
except as provided or authorized by the Company. shall be used in
conjunction with any directory furnished by the Company.

c. No liability for damages arising from errors in or omissions of
di rectory 1istings or 1istings obtained from' Di rectory Assistance
shall attach to the Company. In the case of additi-onal or extra
listings for .which a charge is made. the Company·s liability shall
be limited'to the monthly rate for each such listing for the charge
period during which the error or omission continues •.

•
•
.'

d. In accepting listings as prescribed by applicants or customers. the
Company will not assume liability for the result of their publica­
t ion in its di rectori es nor wi 11 the Company be a partNNf:'Q:t1,dl!A
trovers;es arising between customers or others as.aV?e~ul~ or
listings published in its directories.

SEP 1Ei994

. BY CJ 3 - I .'
.Rublic-Ser-iiae- CommlSS1Dr
~i~' IDj r\:~!SS URl

FEu 1,"", fYB?

FEB 1 1987

Issued: DEC 0 11986 . .Effective: 'D.1ll~nEW."•••Darrel Holl inger. Vlce Presldent ~QM%.. .;.~ .

Wentzville, Missouri
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OF MISSOURI, INC.

PSC MO. NO. 3
Section 2

Original Sheet 22

GENERAL REGULATIONS

DISCONTINUANCE OF SERVICE ' [ffirn,@[g~WffifTIJ 1
1. The Company may discontinue the service and remove its equiP~ent u der

the following circumstances, provided sUitabl!le not~ce~hasl been g;ve~ to
the customer, as required: Ie.U l~btJ ~

a. Nonpayment of an undi sputed deli nquent charge. l~lt~~UJr<t . I~
f Public SSIVice Comml~s!On

b. Failure to post a required deposit or guar-a-n-tee.•.--------

i.

•
•

G.

c. Unauthorized use of Company facilities in a manner which creates an
unsafe condition or creates the possibility of damage or destruction
to such equipment which may tend to injuriously affect the
efficiency of the Company's plant, property, or service.

d. Failure to substantially comply with the terms of a settlement
agreement. '

4. Service may be discontinued during normal business hours on or after the
date specified in the notice of discontinuance. Service will not be
discontinued on a day when the 9ffices of the Company are not available
to facilitate reconnection nf service, or on a day immediately preceding
such a day. Service will not be discontinued for nonpayment of
delinquent charges within five days after a charge has become
delinquent, except as provided under G.? of this section. FEB 1 1987

h.

g.•

•
".
•

2.

3.

e. Refusal after reasonable notice to permit inspection, maintenance or
replacement of telephone utility equipment.

Material misrepresentation of identity in obta~A~Etl~one
utility service, and use of the service in such a ~~hner that, in
the opinion of the Company, constitutes abuse or fraud~

As provided, by state or federal laws. SEP 1[,~l994
" ' q '3'" J _

Nonpayment of undi sputed, del i nquent state orBY.igteM,i.~"j.i[~.Hnl\Q'J'!g!cn
dis~ance service charg~s billed b~ the ~om~ab~C~~~~a~6~~ted,
dellnquent exchange serVlce charges lncludlng any FCC~a~~roved end
user charge or both. .

i. The failure to pay charges not subject to commission jurisdiction
shall not constitute cause of a discontinuance of service, except as
noted in a l.h. above.

Service shall not be disconnected under GA. u~~~~.~r~@n nOo~iJe by
first class mail is sent or delivered to the customer at ~i'east 5/day s
prior to the date of proposed discontinuance. FE.f3 1_ 1987

At 1east 24 hours preceding a di sconti nu~nc.~,,~~~.e...C0l1!pany will make
reasonab1e efforts to contact the custome[ Ptafradvil s.~G~'Urr~h~SIUlPposed
di sconti nuance and what steps must be taken t'o=a'vo;'d=di·s<;oont-i'f1lJoaAGe'.

Issued: DEC 0 1 1(\"(" Effective: ..a.
- 13~0 Darrel Hollinger, Vice President &~S@U~~f=' a

Wentzville, Missouri



6. The Company wi 11 restore servi ce upon the customer I s request when the
cause for discontinuance has been eliminated.

DEC '1 19SC)
The Company will postpone a discontinuance for a time not in excess of
21 days if the telephone is necessary to~obtain ~ro~~~gD~y medigal
assistance for a person who is a member of th~,.. ho~seho'ld wher,lenthe

••• IIIi'iI ,i) II • I 'II Ill~.:) utelephone serVl ce 1S prOVl ded and where such ~rson tils'l,~hCl~p1ica.r.e_of a
physician. Any person who alleges such emergency shall, if requested,
provide the Company with reasonable evidence of such necessity •

CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
Section 2

Original Sheet 23

---------,. -
GENERAL REGULATIONS

5.

DISCONTINUANCE OF SERVICE (Continued)G.

•

•
•

7. Notwithstanding any of the preceding provisions in this section, service
to a customer may be discontinued at any time after written notice has
been sent, certified mail, to such -customer at his last known address
and at the address where the service to be discontinued is provided if
such a customer;

•
a. Incurs charges not covered by a deposit or guarantee and evidences

an intent not to pay such charges when due •

b. Damages or evidences an intent to damage Company facilities.

c. Upon written objection to the furnishing of a service made in
writing by or on behal f of any governmental law enforcement agency
acting within its jurisdiction on the grounds that such service is,
or will be, used for an illegal purpose.

d. The notice required in 7,.a. and 7.b. will state how ,the customer
has evidenced his intent not to payor to damage Company facilities.

8. Restoral of Service

a. Payment may be made by the customer for restoration of service in
any reasonable manner including personal check. A personal ,check
may be refused if a customer check fo~ payment of service has been
dishonored, excepting bank error, within the last twelve months.

Cp..~Ct.L\..t.U ,--- ~,__._~
I [-, fI Je nn

St.~ 1~ \994 l -
~

"( J i " FEB 1._ 1987
- / J \<~st n

fj'l ',' co\"nm ~ f
, 0u'o\\C S,e~~~9~o\j\\\ PucHe ~'~rl!ir~~ ~Oi(mllSSI01l \
~ t~· ~ --...... -- _

•
•
.'

Issued;
nFf: n 1- ............ ~ - Darrel Hollinger,

Wentzville,

FEB 1 ]987



2. No minimum or termination charge will apply (unless otherwise stated
specifically in this Tariff) where a new customer takes over the service
of the former customer, provided the service is to be furnished at the
same location without interruption and that the new customer assumes all
unpaid charges on the original contract. Minimum and termination
charges will apply for any service furnished under the original contract
which is not retained by the new customer.

PSC MO. NO. 3
Section 2

Original Sheet 24

GENERAL REGULATIONS

Ii OEC 1 1986
Contracts for service may be terminated priorHto the expiration of the
contract period provided advance notice is giv~nr.t.o.th_e'~i€.?~p'~H~ and upq1n
ag reement to pay a11 charges due for the sei~llife~l'funnlJsned·~;np~lus:O.any
termination charges which might be applicable. ...." V""< \I .... \J\,;j .' oJ". II'

1.

H. TERMINATION OF SERVICE

CONTEL SYSTEM
Of MrSSOURI~ INC.

•

•
•

•

•
•
.'

3. Where a contract for service with a one-month minimum period is canceled
before establishment of the service is completed, a charge not to
exceed the service charge specified is applied if all or a portion of
the facilities have been installed.

4. No minimum or termination charge will apply in the event the service is
terminated because of condemnation, destruction or damage to property by
fire or other cause beyond ~he control of the customer.

5. Concurrent with the effective date of thi s tariff, interconnection of
automatic dialing and answering-announcing devices where the intended
use of such devices is for telephone solicitation shall not knowingly be
a11 owed by the Company where call s i ni t i ated by the devi ce cannot be
terminated at will by the called party and dial tone restored to the
called party promptly upon termination of the call by the called party.

a. Any prerecorded message issued by an automated di a1 i ng-a.nnounc; ng
device shall be preceded by an announcement which states:

1) The name and address of the calling party.
2) The purpose of the message.
3) The message is coming from automated

Cf\\,\C£LlEU

FEB 1 1987

Issued: DEC 0 11.9·[K.~ Effective: 11l~Q;;I,
'T - Darrel Hollinger; Vice President ~~~6r~'•••' ••

Wentzvil1e J Missouri



H. TERMINATION OF SERVICE (Continued)

PSC MO. NO. 3
Section 2

Original Sheet 25

GENERAL REGULATIONS

, [ffirn@rnnW~fID I
b. An automatic dialing device is defined as} any a7Jtomat;c1rO:romanually

dialed-announcing device which when attached to a telephone line,
has the capabil ity of initiating calls or/ the telJi·p.bQii~t~~etwork ~nd
incorporates the following features: Public Service Commission f

1) Storage capability of multiple numbers to be called; or
2) A random or sequential number generator that produces numbers to

be called; and .
3) Has the capability, working alone, or in conjunction with other

equipment, of disseminating a pre-recorded message to the number
call ed; and

5.

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

c. Thi s regul at; on shan remai n ion -effect and be subject to such
changes or modlfi cat ions as the Mi ssouri Publ ic Service Commi ssion
may direct in the exercise of its jurisdiction.

•
I. MINIMUM CONTRACT PERIODS

1. Except as specifi ed el sewhere 1n thi s Tariff, the ml mmum contract
period is one month from the date service or additions to service are
established and the minimum charge is the authorized rate for one month.
For purposes of rate adminlstration, each month is considered to have 30
days. .

Effect ive : ------L.II. !!@~ IW ...
Vice President ......... ft·;

Mi ssouri

FEB 1 1987

Darrel Hollinger,
Wentzv ill e.

2. The Company may require a contract period longer than one month at the
same location in connection with special types or arrangements of
equipment or for unusual construction necessary to meet specific demands
for service •

Issued:

•

• '



•
•

-.; CONTEL SYSTEM
OF MISSOURI, INC.

J. SPECIAL CONSTRUCTION

1. General

GENERAL REGULATIONS

PSC MO. NO. 3
Section 2

First Revised Sheet 26
Canceling Original Sheet 26

R~CEIV~D

JUN 5 1987

MISSOURI
PubUc Sevvlce Commieslon

•

•

•
•
•

a. Construction charges are applicable under the conditions set forth
in this section, and are in addition to other charges specified in
thi s tariff •

b. Construction charges are payable upon application for service or
when billing is rendered by the Company, at the option of the
Company. A deposit on construction charges may be required before
construction work is started.

c. When construction is provided by a connecting company, charges made
to the customer will be based on the charges of the connecting
company.

d. When a customer is so located that it is necessary to use a private
ri ght-of-way to furni sh service t the appl ieant may be requi red to
pay the costs incurred in securing t clearing and retaining such
right-of-way.

e. When attachments are made to poles of other companies in 1ieu of
providing new pole line construction, the attachment rental charges
to the Company may be assessed to the applicant{s) in whole or in
part as the particular circumstance may warrant.

f. Title to all construction t where the customer pays all or any part
of the cost of construction is to be vested in the Company.

g. The word "cosf1
t when used in this section, means the in~plant cost

consisting of labor, materials'ctiupervision and other overhead
expenses associated withrtJte~~HJction(*). Actual cost will be (T)
used. ~P.\" FILED

stt' 1~\Cj~4 JUL 311987

q 3~i.OtpUbIiC Servioe Commission
n."{~C?~\w.--
P SOl\!\C ,'?\

oup\\C 't--.'USSOu .
(*) Loaded labor includes costs wrl11:ll are''Ol rect in nature t such as the wages of (N)

craft personnel, and also includes indirect overhead costs which cannot be
spec ifi cally ass; gned to projects. These i ndi rect overhead costs incl ude
supervi si on, vehiel e, house servi ces, pensi on and payroll tax expenses.
Other indirect costs such as vacation, sick time and meetings are also
included. These costs are accumulated ;n a pool of costs and then are
distributed as actual hours are worked by craft personnel. (N:

Issued:

JUN 15 1987
Ef feet; ve: JUL 3 1 1987

Darrel Hollinger, Vice President to 13
Wentzville, Missouri JaldL .. vi



b. Construction charges are payable upon application for service or
when billing ;s rendered by the CompanYt at the option of the
Company. A deposit on construction charges may be required before
construction work is started.

PSC MO. NO. 3
Section 2

Original Sheet 26

GENERAL REGULATIONS 00~@ffi0~7 r~®
SPECIAL CONSTRUCTION J

I' DE C 1 1~:185
1. General

. . I _, i~!l~:SU~jl-<1 '
a. Con st ruct 1on cha rges are app11 cab1e under it tie OGOn'd.ljt-l,onS'nset iStor\tfl

in this section, and are in addition to other-:chrCge~·csp~~lftidVin
thi s tariff.

J.

CONTEL SYSTEM
OF MISSOURI, INC.

•
•
•

c. When construction is provided by a connecting companYt charges made
to the customer wi 11 be based - on the charges "of the connecti ng
company.

•-

d. When a customer is so located that it is necessary to use a private
right-of-way to furnish service, the applicant maybe required to
pay the costs incurred in securing t clearing and retaining such
right-af-way •

e. When attachments are made to poles of other companies in 1ieu of
providing new pole line construction, the attachment rental charges
to the Company may be assessed to the applicant(s) 'in whole or in
part as the particular circumstance may warrant.

f. Title to all construction, where the customer pays all or any part
of the cost of construction is to be vested in the Company.

•
•• "

g. The word "cost", when used in this section, means the in-plant cost
consisting of labor, materials t supervision and other overhead
expenses associ ated
used •

FEB 1 1987

Issued: Effective:
DEC 0 11986 Darrel Hollinger, Vice President

Wentzville, Missouri



•
•

". CONTEL SYSTEM
OF MISSOURI, INC.

J. SPECIAL CONSTRUCTION

2. Private Property

GENERAL REGULATIONS

PSC MO. NO. 3
Section 2

First Revised Sheet 27
Canceling Original Sheet 27

fRl~(g~~VED

JUN 5 1987

MISSOURI
Public Service Commission

•
a. An average amount of entrance and distribution facilities may be

furnished by the Company provided the facilities are of the standard
type normally furnished for the particular location or kind of
service.

b. The appl icant shall be required to pay the costs over and above
those applicable for a normal installation under the following
terms:

•

1) If additional entrance or distribution facilities are required.

2) If the conditions are such as to require special equipment,
maintenance or methods of construction.

3) If the stability of the customer has not been established.

4) If the construction costs are e)(cessive as compared with the
revenue to be derived for any other reason.

S) Charges will include materials, contract services, and loaded (N)
labor.(*}

6} The Company wi 11 provide an estimate of actual charges to the
customer prior to the start of construction. {N}

FILED

JUL 3 11987

c. The customer .will provide th~....~t.l@ny, without charge, written
permission for the placing qJ~~fle~mpany's facilities on the
property.

JUN 15 )981

st.? 1.tJ \9J~4.
Cr3~~on

"''l~GO~rn,-·
~·\C se~\!.!'c,G~(\u?\ Public Service Commission

\'U\.J\ \\:1\.\..:;,...0'-'
(*) Loaded labor includes costs which are direct in nature, such as the wages of (N)

craft personnel, and also includes indirect overhead costs which cannot be
specifically assigned to projects. These indi rect overhead costs include
supervision, vehicle, house services, pension and payroll tax expenses.
Other indirect costs such as vacation, sick time and meetings are also
included. These costs are accumulated in a pool of costs and then are
distributed as actual hours are worked by craft personnel. (N)

Issued: Effect i ve: JOe g 1 1981
Darrel Hollinger, Vice President

Wentzville, Missouri•
•
•



b. The appl icant shall be requi red to pay the costs over and above
those applicable for a normal installation under the following
terms:

PSG MO. NO. 3
Section 2

Original Sheet 27

GENERAL REGULATIONS

'i-OO~[g (Gj~0WI~m) --/

2. Pri vate Property DEC 1 1986 ,

a. An average amount of entrance and di strtbut i on fat::j~lU~K~s may De
furnished by the Company provided the facil~'ti~s.. a:~elO~ ehel(standa~d
type normally furnished for the particd!l.a~~l~o.~ill~OlLJ'-PJk'Hl'dIlIOf
service •

J. SPECIAL CONSTRUCTION

CONTEL SYSTEM
OF MISSOURl t INC.

•
•

••
1) If additional entrance or distribution facilities are required.

2) If the" conditions are such as to require special equipment,
maintenance or methods of construction.

•
3} If the stability of the customer has not been established.

4) "If the construction costs are excessive as compared with the
revenue to be derived for any other reason.

c. The customer will provide the Company, without c~arge, written
permission for the placing of the Company·s facilities on the
property.

•
•

Cf\~Ct.L\..t\)

St.? 1~\~~4
/) -- 1

~
...) .-<>.iOO

~I ort'f\\\';;;,.;1·

\3~ er\!\CC C p.\ \ --~...-c.~_~;:-
\,ub\\C S M\SSO\J· . ! ~"~~" 'l:; ®

I ;~B ~19~7
,Putt!rC SGluWJ~ COmmiSSiOn

• FEB 1 1987

I·

Issued; D£~·· 0 11"'(""~ Effective:, 1 1007
, v ~ I;jOO Darrel Ho·llinger, Vice Presidentpawa,**fiN\fSl4il,.

Wentzville, Missouri



CONTEL SYSTEM
OF MISSOURI, INC.

SPECIAL CONSTRUCTION (Continued)

•
•
•

•

•
•
•

J.

3.

PSC MO. NO. 3
Section 2

Original Sheet 28

GENERAL REGULATIONSI !m~@~n\Yl~ffi) 1

Installation of Telephone lines within SUb{)iViSi~C 1 '1986 .. \

a. Telephone 1i nes constructed, i nsta 11 edl and owned,ybyU t~e Company in
subdivisions shall be installed undergr.,lound

1
,· S.... v""',," frue Ie erv'CeiJOlllmlSSlon

b. For the purposes of thi s underground servi ce rul e onlY;-fhefollow­
ing terms shall have th~ meanings indicated for them:

1) Applicant: The developer, builder or other person, partnership,
association, firm, private or public corporation, trust, estate,
political subdivision, governmental agency or other legal entity
recognized by law applying for the construction of an
underground telephone system -i n- a subdi vi si on.

2) Building: A single structure, roofed and enclosed within
exterior walls, built for permanent use, erected, framed of
component structural parts and unified in itsenti rety, both
physically and in operation for single-family residential
occupancy in a subdivision.

3) Multiple-occupancy building: A structure which stands alone,
enclosed with exterior walls or which is cut off, from adjoining
structures by fire walls, built for. permanent use, erected,
framed of component structural parts and un; fi ed in enti rety,
both physically and in operation for reasonably permanent
occupancy as two or more single-family residences in a
subdivision.

4) Development-subdivision: A lot, tract or parcel of land divided
into two or more lots, plots, sites or other diVisions for use
for new residential buildings or the land on which is
constructed new multiple-occupancy buildings per recorded plat
thereof if such recordation is required by law.

5) Distribution line: A main-line facility within the development,
directly or indirectly connecting the customers in a development
to the telephone central office.

6) ~~~~i~ep~den:t:a1 ~~ai~~;"~~; t:t~i ~~~0-~;~~~~~:~E~i n9
FEB 1_ 1987

, \' '1~\~g4 .
~~ ''4./ " .~~!;~~i; Senm;s COmmiSSion

\3'1 .v ,Gornr\\\';;;;)' FEB 1 1987
• \',C s£t\]~?:o' \~\



GENERAL REGULATION~ ~~@~DW~fID

J. SPECIAL CONSTRUCTION (Continued) 'DEC 11986

3. Installation of Telephone Lines within Sutl(livisionsll(Contjiflued)
; iij v\olUUnl

c. All dis t ri buti on and se rv ice 1 i nes,' Pe;rJirp£erpif8}~~$aij15~SSiqlRstall ed
within a development shall be install1rd--arrd~rgrbun~snaTl--conform

to the Company·s construction standards; and shall bt= owned and
maintained by the Company. Such installation shall be performed by
the Company or by such other entity as the Company may authorize to
do the work. .

•
'.
•

CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
Section 2

Original Sheet 29

•

•
'.
.'

d. Temporary facilities may be installed to provide service when
necessary, for a maximum period of one year.

e. The applicant for telephone service to a development or a lot
therei n shall:

1) At his own cost, provide the Company with easements satisfactory
to the Company for installation, maintenance, alteration,
rep1acement and repa i r of di st ri but i on and serv i ce 1i nes and
related facilities •

2) At his own cost, clear the ground, in which the aforesaid faci­
lities are to be installed, of trees, stumps and,other obstruc­
tions. It is understood that the telephone facn ities may be
installed in the same trench as facilities to be installed for
the purpose of providing other utility service to the develop­
ment if installed in accordance with the National Electric
Safety Code as from time to time amended.

3) Applicant shall keep the trenches in which the facilities are to
be installed or the path to be utilized for installation of
underground facilities by "plowing in ll (as distinguished from
"trenching U

) clear of machinery and other obstructions during
the installation and will otherwise cooperate with the Company
to avoid unnecessary costs.

-'--"'--~_.---.....

'rm'u,

FEB 1. '1987

FEB 1 1981
Issued: Effective:~

DEC 0 1 1986 Darrel Hall i nger, Vi ce Presi dent ~J."'"'l\1q!····
Wentzville, Missouri



J. SPECIAL CONSTRUCTION (Continued)

a) Where due to the manner in which a subdivision is developed,
the ut il ity is' requi red to construct an underground tel e­
phone distribution system through a section or sections of
the subdivision where service will not be connected for at
1east two years, then the util ity may requi re a reasonable
advancement for the construction from the applicant before
construction is commencecr in order to guarantee performance.

b) Upon request, the applicant shall deposit with the Company,
prior to the commencement of the installation of the faci­
1; t; es referred to above, an advance payment in an amount
equal to the Company's estimated costs of installing the
facilities within the development. Such advance payment is
condit i oned upon the agreement of the Company to refund
semiannually without interest to the applicant for each
customer located within the development receiving telephone
service from the Company within the period of ten years from
the date of installation of facilities that percentage of
the total advance payment that each lot bears to the total
number of lots in the development.

CONTEL SYSTEM
OF MISSOURI, INC.

GENERAL REGULATIONS

PSC MO. NO. 3
Section 2

Original Sheet 30

'-- - - -------I OO~@[gDWm®-

. Or- [' 1 YlC'~
Subdivisions tC6ntifl~~a~r MJ~::)t.hJ j-(j "

~. Public Sen/ice Commission
(Continued)

4) Advances by applicant

Installation of Telephone Lines within

e.

3.

•

•
•
•

•
c} Any portion of an advance remaining unrefunded ten years

from the date the util ity is first ready to render service
will be retained by the utility and credited to the account
for contribution in aid of construction •

• --.-- .• '

FEB 1 1987

1ssued: ... ,. ('l '.'

Ui.:.:,; I.• _"



g. The Company proposes to repl ace exi st i ng overhead facil it i es with
underground facilities as said existing overhead facilities are
replaced in the normal operation of the Company. If a customer or
customers request the removal and replacement of existing overhead
facilities with underground facilities prior to the time for normal
replacement, such replacement and removal will be done at the
expense of the customer or customers.

e) Reimburse the Company for damage to, or destruction or
removal of, Company underground facilities within the
development during the period of development by persons,
firms or corporations other than the Company or its agents,
employees or contractors.

f. At the expense of the appl i cant-; Ilnderground servi ce wi 11 be pro­
vided on a temporary basis during the construction of residential or
commercial properties. If all or part of the facilities are util­
ized in providing service to the residence or commercial property,
an adjustment of costs will be made.

J. SPECIAL CONSTRUCTION (Continued)

CONTEl SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
Section 2

Original Sheet 31

\~~E~~~~:~Subdivis Ions (Continued)

~ l~li~~Uu~I' .
~. Public Service Comrriissio~

GENERAL REGULATIONS

4) Advances by applicant (Continued)

(Continued)

Installation of Telephone lines within

e.

3.

•

•

•
••

•
h. Underground service connections to new individual residences~ new

mobile homes and new apartments containing less than five family
units t which are not in a SUbdivision, from existing overhead faci­
lities will be provided at the request of the customer if the
customer provides to the Company easements adequate for the
installation t maintenance, alteration, replacement or repair of
distribution and service lines and related facilities.

•
.'

i. Underground service to shopping centers and other commercial
developments will be provided on the same basis as underground
servi ce to res i dent i a1 devel 0P1J1frQttt.acU'erei rabove ,~et ou~: __ . _

. CJ\Nv (:. ',;". :01 c, I

S'€.~. 1~~94 I FEB 1_ 1987 /'
v. ~t?' '~\on

. B'~corn(T\r:;.~., 1'1, ' ,,~. '.'

b\'\C Cer'J,CV Iln\ • ...._.~.- w .... t. ........: ,.l1tr:lf"~·,·.,,PU 'OJ ~NSSOl;" ~---~. r w .......~.~h..~, .... l1 ,

fEB 1 19S7
Issued: Effective:

Darrel Hollinger, Vice President ~~~~7,.~
Wentzville, Missouri



GENERAL REGULATIONS I.. oo~@~awrn.m1·\
J. SPECIAL CONSTRUCTION (Continued) ~

DEC 1 1~8G
3. Installation of Telephone Lines within Subdiv sions (Conti~~ed) ,

~ ~~u~~l;ut<.l . ~
j. In ci rcumstances whe re the appl i cat i on ofo1the$e'p'{\utl eS~nap'pea'is ni m­

practicable or unjust to applicant or the~ tdMR'ar{y., o~~~c;1Isl~~j'in~rnatory
to other customers; e.g., difficult rock conditions, the Company or .
applicant shall refer the matter to the Missouri Public Service
Commission for special ruling or for the approval of special con­
ditions which may be mutually agreed upon prior to commencing con­
structi on.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
Section 2

Original Sheet 32

•
•
•

k. These rules and regulations shall not amend or supersede the
Company1s line extension policy set out in other rules and regu­
lations on file with the Missouri ~ublic Service Commission except
in residential subdivisions.

4. Temporary Service

Where plant construction (either inside or outside the Base Rate Area)
is required to provide any service or facility, temporary in character,
or where it is necessary to place temporary construction 'in advance of
permanent construction in order to meet the customer's requirements, or
when in the judgment of the Company the service or faciljties cannot be
reused in the event the customer disconnects the service or facilities,
the Company may require the applicant to pay the non-recoverable costs
of the temporary construction or to contract for servi<;;~C.b~t~ the
initial period, or both. CJ\N tL

FEB 1 '9R7

Issued: DEC 0 1 ·"""8" Effective:
l~t·O Darrel Ho·llinger, Vice President ~c.q.lJQg1--"4

Wentzville, Missouri



b. A.pplication

1) Charges for extension of facilities apply only within the
Suburban Area of an exchange.

2) Mileage is computed from existing Company facilities up to the
drop pole or pedestal.

PSC MO. NO. 3
Section 2

Original Sheet 33

GENERAL REGULATIONS rill~@gDWr~rITJ l
~ DEC 1 r>:'" \

a. GEenteral. f f 'l"t" dd"t" t [C -l'l'i~:-';\Ulf::';~'"t'!
x enSlon a ael lles are allons 0 ~ q,mpa.ny ,l.ne ael 1 les,

such exten sions wi 11 be owned and ma i nt ai ne~ ffjy)ltheeo.olftpa1ty.~mISS10n I

5. Extension of facilities

J. SPECIAL CONSTRUCTION (Continued)

CONTEL SYSTEM
Of MISSOURI t INC.

•

•
•

c. Charges

•
3) Mileage is computed using actual' route mileage.

4) Each premises of an applicant is treated as a separate
application for purposes of mileage and charge computation.

5) Any footage allowance will apply only once per premises. D
' ' ,..t\,r.El\..t

6) Charges for extension of faell Hies for an indi..Glillrr project
will be assessed and collected once per premises only.

St.? 1t5'994
.q'] ..... J

Extension of facilities charges are due and payabl~'l~\Or
commencement of constructi on. Thi s charge app1 i~nb,\n ~'h't~lOQ)FtO
any other applicable charge or rate in this tariff. ,t,.,\,-,,-,W

•
1) Unit of Charge

A Unit of Charge is determined by multiplying the total of the
Basic Local Exchange Rate plus any applicable Suburban Mileage
amount by 12.

•
•

2) Application of Charge Unit

a) First 1/2 mile
b) 1/2 to 3/4 mile
c) 3/4 to 1 mile
d) 1 to 1 1/2 miles
e) 1 1/2 to 2 1/2 miles,
f) 2 1/2 to 5 'mile's
g) Each additional 2 1/2 mile

increment or fraction

I..... ;;;::"~ .....'" ~- ......... -;...... ~E.Il:" _

Charge i~, nIF ®
No Chad:Je
One Unit FEB 1,.. 1987
Two Units
Three U~~;tsiii" ~\~v:,.-. 1~
f ou r Un~ttS-w:~;_::1 \l.~,~ vOmrnlSSIOrl
Five Units

One Addl. Un; t FEB J 10~"

Issued: DEC 0 1 ;985 Effective:
Darrel Ho'" inger t Vice President ~i1tU •

Wentzville, Missouri



•
CONTEL SYSTEM
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PSC MO. NO. 3
Section 2

Original Sheet 34

•
GENERAL REGULATIONS

J. SPECIAL CONSTRUCTION (Continued)

DEC 1 1986

Mr~SUJ~~
3. ApP1 i ca nt s are di\' i ded into two f.Q~rp.sSenlt.'8iSorflilr,s~Qlg roup

includes all applicants whose coll~t-i.ve-aI.low~nc~~e1tOals or
exceeds the construction required to serve them. No charge is
made to such applicants. The second group includes all
remaining applicants on the project. The overall charge for the
project to serve the second group in excess of the allowance is
divided equally among all applicants in the second group.

c. Charges (Continued)

5. Extension of Facilities (Continued)
\

~.

•

•

•

4. Exception:

No applicant is reqUired to·pay a higher charge th~~~w~,~if

the project were established for him alone. #t)j\NH~nce
between this charge and the average for the group is absorbea by
the Company. St.\' 1S1994

5. Charges to Subsequent Appl i cants q3 .- J ,

Wh 1,· d h ~ B'i~1thfn\SS\Oren a new app 1 cant 1 s secu re w 0 can ~t'h\~~~CQ ~ 'a
completed project, within three years from t eUMate $~~Q~~ as
initially established for such project, the charges for the
entire project are recomputed to include the new appllcant. The
new applicant pays a prorate of the line extension charge based
upon the number of months (a fraction of a month is counted as a
full month) remaining in the original three-year term, the time
to be computed from the date service is established for the new
applicant. In no case, however, will existing customers who are
served from an existing project be required to pay additional
line extension charges.

6. Adjustment in Charges when Additional Applicants are Connected

•
•

When a project is refigured as described in Condition d. above s

eXisting customers will be refunded a prorate of the difference
between the original charges and the refigured charges, based on
the remainder of the three-yea

V
.te~~~_:~, ~-:--

I:' ~~" r.t :?!ID
I -

IiI FEB 1~ 1987

:Pubilc Seru~ce GommlSSIUl1 I
.A..:.;.: ...-~"'tO"?z __ c ....

Issued:
DEC 01 1986

Effective: FE
Darrel Hollinger, Vice President B 011987

Wentzville s Missouri



When one or more customers on a project disconnect, no refund is
made of the 1i ne e'xtens i on charge, except as descri bed in e.
above. Charges to remaining customers are not affected by
disconnectS.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

GENERAL REGULATIONS

J. SPECIAL CONSTRUCTION (Continued)

5. Extension of Facilities (Continued)

c. Charges (Continued)

7. Disconnects

PSC MO. NO. 3
Section 2

Original Sheet 35

I
~

JVH~~L'uW ' J
Public Seruice Comillission f

~: ~
I( ~ . .: .:

•

•
•
.'

8. Reuse of Facilities

a. When a customer disconnects service or moves off the project
and service is established for a new applicant at the same
location, any adjustment in charges is a matter for negoti­
ation between the original customer and the new applicant.

b. Where a customer is disconnected for any reason and
subsequently reapplies for service from the same premises,
the cu?tomer will not be required to pay any additional line
extension charges in addition to his total original
obligations.

c. Where a customer has paid line extension charges for service
at a premises on, a given project and subsequently applies
for service at a different premises on the same'project~ the
customer will not be assessed additional line extension
charges unless additional construction is required.

~"\.------

~,
j,! FEB 1 1987

~.~: ~O~~. ~~::h;t te~NeEblED

Issued: Er. 1 - n('o u 0 1900
Effective:

Darrel Hall inger, Vice President .....tM;s@t' ~.Ac.
Wentzville, Missouri



CONTEL SYSTEM
OF MISSOURI, INC.

Extension of Facilities (Continued)

•
•

J. SPECIAL CONSTRUCTION

5.

GENERAL REGULATIONS

(Continued)

PSC MO. NO. 3
Section 2

Original Sheet 36

•
Customers who have paid extension of faciliti~'?~fbe;f\ges wi-nl-be
credited one charge unit descri bed inc ": [onb;~.acQ.rYjear(lYnann.i.vOerSary
of their in-service date beginning with tne~ti~~t ahnivers~~y~ ~htil
either: 1. the entire advance payment has been-refunded;~r--2~ the
customer ceases to retain the service for which the extension of
facilities charges were'assessed.

e. Grouping of Applicants

At the option of the Company, applicants may be grouped in a project
subj ect to the fall owi n9 condit i Ol1S -: ~

FEB 1 1~B7
Effective:

Darrel Hollinger, Vice President
Wentzville, Missouri

Saving Clause .~'.--- .--'" ._-~-~-~
I ~ -:n\ I

" ',I -,!TI, 1
Arrangements may be made, other than as provided for above in tHis
schedul e. in the foll owi ng cases subject ,to pri or a_utho~i~ati on \of
the .Publ ic Service Commission of the l~tatefO:i3 rhss1btlri t Wh,en
requ1red: I{

\I
• ,! ('Sh,'lli" ~'Z( ,:,;,;. ir\")i\1rnISSIOit

1) Where the appl i cant requests a part1 c,,!l a'r :~t1P~of":c.oostr.ucti on
or a specific route for extensions ~o meet the applicantls
special requirements and where the construction or route so
requested differs from the normal standards of the Company and
is not requ i red by 1aw. ,

2) Extension of 'faci'lities 'involving underground crossings of
railroads t 'highways or power lines. submarine cable or long
rlver crossings.

3) Any other extensi on of facil iti es i nvol vi ng unusual or di spro­
portianately large construction expenditures.

1) Grouping may be done only at the inception of a project.
2) No applicant will be included in a group project when doing so

would result in a higher charge than individual application.
3) Computation of group project mileage: total route mileM~G~"Hl

be determined by the Company, collective free foot~tl~~w~
will be subtracted therefrom and the remaining footage will be
divided equally among the total number of applications. 94'

, S£.P 1519
. C):1-- 1

n" if(\\"SiotContracts coveri ng a maximum of three years of ~ ;G~h:ma(YO"'e"';'
required by the Company as a condition p~~\te ~\_~~~OUffie
establishment of service. Such contracts will not require payments
in excess of those otherwise required by this schedule and shall not
interfere wi th the Company I s ri ght to call ect amounts as provided
for elsewhere in its tariff schedules.

g.

f. Contracts

Issued: DEC 01 10rc
IvOI)

•
•

•

•



K. SPECIAL ASSEMBLIES PaR SPECULATIVE PROJECTS

PSC MO. NO. 3
Secti on 2

Second Revised Sheet 37

Canee1; ng F1 rstOOjfw~1WfiiDr '

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

GENER~L REGULATIONS NoV 23 1987

• MI~:iUut(1 /
PublIC Senrlce Commission ~ T}

~. _._""'--

2. In connection with marketing and sales studies and marketing and sales
programs, the Company reserves the right to waive Service Connection
Charges within specified areas for such periods of time as designated by
the Company and approved by the Missouri Public Service Commission.

•

•

•

1. Special assemblies of equipment or speculative projects for which
provision is not otherwise made in this Tariff may be provided where
practicable if not detrimental to any of the services furnished by the
Company.

a. The charge for such facilities may be in the form of an installation
charge, a monthly charge, a termination charge or any combination
thereof and will include, when applicable, one or more of the
following estimated expense items associated with the special
equipment or service provided:

1) Maintenance expense
2) Depreciation expense--including reusable and nonrecoverable

items
3) Administration expense
4) Taxes--including federal income tax
5) Any other specific items of expense that may be associated

with the facility provided
6} A reasonable return on investment

b. The estimated installation cost used in the der~~~LWthe
various expense items shall include the following:(*)

1) Materi al SEP 151994
2) Mater; a1 overhead q~ - I
3) Installation labor BY .. n
4) Instan at ion 1abor overhead Publicservice CornmlSSIO

M!SSOlJH\
c. The Company will provide an estimate of actual rates and/or charges

to the customer prior ~o installation.

•
'.

* Loaded labor includes costs which are direct in nature, such as the wages of
craft personnel, and al so i ncl udes indi rect overhead costs whi ch cannot be
specifically assigned to projects. These indirect overhead costs include
supervision, vehicle, house services, pension and payroll tax expenses.
Other indirect costs such as vacation, sick time and meetings are also
included. These costs are accumulated in a pool-of costs and_ then are

,distributed as actual hours are worked I by ~~r:~kt~r~~rsonnef·

Issued: NOV 23 1987 Howard J. Keister, Vice pres~~fl~~tiveJf\~~tt '9J8t988
I

Wentzville, Missouri \

Puilfft ~'eMOO tomml"l$ll;.



a. The charge for such facilities may be in the form of an installation
charge. a monthly charge. a tennination charge or any combination
thereof and will include. when applicable. one or more of the
following estimated expense items associated with the special
equipment or service provided:

K. SPECIAL ASSEMBLIES OF EQUIPMENT OR SPECULATIVE PROJECTS MISSOURI. .
Public Service CommisSion

1. Special assemblies of equipment or speculative projects for which
provision is not otherwise made in this Tariff may be provided where
practicable if not detrimental to any of the services furnished by the
Company•

•
•
•

£ONTEL SYSTEM
OF MISSOURI. INC.

GENERAL REGULATIONS

pst MO. NO. 3
Section 2

First Revised Sheet 37
Canceling Original Sheet 37

~\!IED

JUN 5 1987

The estimated installation cost used in the deri~ij~~Qhe
various expense items shall include the following:(*) (T)

• b.

1)
2}

3)
4)
5)

6)

Maintenance expense
Depreciation expense--including reusable and nonrecoverable
items
Administration expense
Taxes--including federal income tax
Any other specific items of expense that may be associated
with the facility provided
A reasonable return on investment

2. In connection with marketing and sales studies and marketing and sales
programs. the Company reserves the right to waive Service Connection
Charges within specified areas for such periods of time as designated by
the Company and approved by the Missouri Public Service Commission.

* Loaded labor includes costs which are direct in nature. such as the wages of
craft personnel. and also includes indirect overhead costs which cannot be (N)
specifically assigned to projects. These indirect overhead costs incl ude
supervision. vehicle. house services. pension and payroll tax expenses.
Other indirect costs such as vacation, sick time and meetings are also
included. These costs are accumulated in a pool of costs aJ1dll.!ib-e~ are
distributed as actual hours are worked by craft per'sonnel.

Issued: Effective: ~UL3118g7 (N)

JUN 06 1987 Darrel Hall ;nger. Vice President Publ'I-_\1. _u~rv~ ~mis$ior
Wentzville. Missouri ~

•
•
•

c.

1) Material
2) Material overhead
3) Installation labor
4) Installation labor overhead

The Company will provide an estimate of actual
to the customer prior to installation.

SEP 151994
Cj3-} _

By- . lee commission
pub\\C S~~SSOUR\
rates and/or charges (N)

(N)



. GENERAL REGULATIONS I~ [ffi~@rn:OW~lID

K. SPECIAL ASSEMBLIES OF EQUIPMENT OR SPECULATIVE PROJEC~S DEC 1 198C

L Special assemblies of equipment or speculati~e prOje&lts'pfP. '1 which
provision is not otherwise made in this Tariffll ~aYI.be:p~~h~~d where
practicable if not detrimental to any of the se,...)ilb.es~,:t.nr.iiit%tfedllfiYjStlfel
Company. '-. .

a. The charge for such facilities may be in the form of an installation
charge, a monthly charge, a termination charge or any combination
thereof and will include, when applicable, one or more of the
following estimated expense items associated with the special
equipment or service provided:

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
Section 2

Original Sheet 37
"

•

•

1) Maintenance expense
2) Depreciation expense~-includtng'reusable and nonrecoverable'

items
3) Administration expense
4) Taxes--including federal income tax
5) Any other specific items of expense that may be associated

with the facility provided
6) A reasonable return on investment·

b. The estimated installation cost used in the derivation of the
various expense items shall include the following:

1) Material
2) Material overhead
3) Installation labor
4) Installation labor overhead

2. In connection with marketing and sales studies and marketing and sales
programs, the Company reserves the ri ght to wai ve Servi ce Connecti on
Charges within specified areas for such periods of time as designated by
the Company and approved by the Missouri Public Service Commission.

•
.'

Issued: DEr. 0 1 1'op r-
u -.lvD

_T • ....:~~ _

I ~

,

il FEB 1_ 1987

~ ~I; t'f.- ~'" '. ~.r:: ,~::,,~~~:\)tt.~ ~QmrmS~lu~~ I

FEB 1 1987
Effective:

Darrel Hollinger, Vice President ."~~~~~~&~I~~~~~'
Wentzville, Missouri



a. Taxes based on receipts or income and calculated on a percentage
thereof.

GENERAL REGULATIONS ~ 1m~@~D\Yl r& lID 1
L. TAX ADJUSTMENTS ~ DEC 1 1986 \

1. All excise taxes lncluding gross receipts taxJs. franHJi:i:s'~Jlti(~esf occt­
pat i on taxes. 1i cense taxes, etc., imposed by tl ' ~C'liJ\t1Y',s.town:l. or;orvll~I'rll'Ja;(Jel 'orr i.J I,v ~. lJlI-oJ:' \I. I ,"",,'tI1 •
other local governmental agency shall be added as_a_sep,ar:ate-l.tem_to-the
charges for local exchange service rendered to and for persons located
within the limits of the city, town or village imposing such tax, as
follows:

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
Section 2

Original Sheet 38

•

•
•
.'

1) Where any excise tax imposed by a city, town or village is based
on a percentage of gross receipts, revenue or income, a pro rata
po rt i on of such tax shall tre ~dded as a separate item to the
customer1s statement for local exchange service rendered and
shall be calculated by applying thereto a percentage factor
equivalent to the percentage factor of the tax.

b. Taxes consisting of a stated amount in dollars and cents.

1) When a tax imposed by a city, town or village is a stated
amount. a pro rata portion of such tax shall be added as a
separate item to the customer I s statement for 1oca1 ' exchange
service rendered and shall be calculated by applying thereto the
same percentage factor as the total annual amount of the tax
bears to the gross receipts of the Company from local service
rendered during the preceding calendar year to the persons
located within the taxing municipality. C'ANCELlED

SEP 151994
13-"'[ -

BY- .ce commiSsion
pub\\c S~~~SSOUHl

,
~!
,f

i\ FEB 1 1987
F
, ~•. '>\l C:': r ' flO
Ii I yUH'" ~""" ,L,e \iOmrm&;Il..lli
~ ,- ~ --~~=o ~~="""-=-- _

FEB 1 1981

Issued: DEC 0 1 1986 Effective: - j ~
Darrel Hollinger. Vice President ~Q4rh.eet.., 'if'llll

Wentzville, Missouri



AUTHORIZED USER - A person, firm or corporation (other than the customer) on
whose premises a telephone. PBX or private-line service or channel is located
and who may communicate over such channels in accordance with the terms of the
Tariff.

3
3
1

PSC MO. NO.
Section

Original Sheet

DEFINITIONS

CONTEL SYSTEM
OF MISSOURI. INC.

i-- [ffi[g@lfilijf-,
~ACCESS LINE - The termination of a central office l;~e on acc~stom~r~~ prem\ses,
usually at a protector. ~ [let; 1 1980 I
ADDITIONAL LISTING - Any listing of a name or other autho~ijz~e{dU.~i,nJormation in
connect i o~ wi th a ~usto~er IS. telephone numb.er in all 91~t;JjR,nS~R/kthe~n~h~~<t~JI~~ ; s
entitled 1n connect1on wlth hlS regular serVlce. t

•

•
'.

BASE RATE - A rate for urban grades of exchange service available to customers
located within a Base Rate Area.

BASE RATE AREA - A specific area within which local telephone exchange service.
other than rural-line or suburban service. is furnished at rates quoted in the

. Local Exchange Service Tariffs without extra mileage charges.

BILL - A written demand for payment for service or equipment and the taxes and
franchise fees related thereto •

BILL INSERT or INSERT - A written notice which is enclosed with a bill.

B~LLING PERIOD - A normal usage period of not less than 28 nor more than 31
days.

BUSINESS SERVICE - Telephone service ·furnished to customers where the actual or
obvious use is principally or substantially of a business. professional or
occupational nature.

FEB 1 1QQ7

Vice presi~:~~ctiVej Jilin 0 11ge¥WNB'
M; ssouri

Darrel Hollinger,
Wentzville,

CENTRAL OFFICE - A switching unit in a telephone system which provides service
to the general pUblic, having the necessary equipment and operating arrangements
for the terminating and interconnecting customer 1ines and trunks or trunks
only. There may be more than one central office in a building or exchange.,

f: ~ _.... _.........1.. .... __:'-.~'~~_

CENTRAL OFFICE CHARGE - The charge for work associaied with the centralOffllice
including but not limited to central office connectioli.'s. cabl"e crOSSlHbnnecti1ons
and central office program work. i J

CENTRAL OFFICE LINE - A circuit d}r~QlJi!Lt~ect;ng ~n indf~i~u~r ~~8~artY-line
rna; n stati on, PBX switchboard. or'J~~'1 ntercommuni cattngl' system with a central
office. La~~u~~~.~~~~rmllISSIUItI

St.? 151994
. , ~ '<');.... J

'\I V] ,-)~, r\
B 1~omm\'S.s~o.

Pub\iC u~~SSOIJ?\

Issued:DEC 0 11986

•

•



DEFINITIONS

II' .00ffi@'@'Wlf2 fIT' ~
CHANNEL - A path for communication between two! or more~s'edt;·on'S,J.!Yor 'central
offices, furnished in such a manner as the Company may elect, whether ~y wire,
radio, or a combination thereof, and whether~or nO't:C'y ~ '~ltn,gle pl1ysical
facility or route. UL 1 btJu ,'\\

CHA A
.. UlI'\.'I...·j I : 11 .1 .

RGE - n amount due for serVlce or equl pment and taxes1lJanch franchl se fees
re1ated thereto. Public Serujce Commission i
CIRCUIT - A channel used for the transmission of electrical energy in the fur­
nishing of telephone and other communication services.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Original Sheet

3
3
2

/

CLASS OF SERVICE - The various categories of service generally available to the
customer such as business, residence, public or semipublic service.

CUSTOMER PREMISES EQUIPMENT - Customer premi ses equipment is defi ned for thi s
tariff as all equi pment provi ded by the Company and located on the customer
premises except over voltage protection equipment, inside wiring, coin-QRerated
or pay telephones, and multiplexing equipment to deliver'l"m(Jl~fpTe~channels to
the customer. ~. '~j: ~~," IOi 1
CUSTOMER-PROVIDED COMMUNICATIONS SYSTEMS - ChanneAs and I=0ther fae--i-l it i es . pro­
vided by a customer which are capable, when not ¢onnecfEfctt.>to-C8rtfp~ny pr~vate
line channel service or the telecommunications {network, of communications
between customer-p rov i ded termi na1 equ i pment 0 r Comp'ar\~c~~~tj 9!t~.t:Umm:~~;~: l '.

.. - .
CUSTOMER-PROVIDED TERMINAL EQUIPMENT - Devices or apparatus and their associated
wi ring provided by a customer which do not constitute a communications system
and which, when connected to the commun'ications path of the telecommunications

, system, are so connected either electrically, acoustically or inductively •

COIN BOX TELEPHONE SERVICE - A telephone set,- equipped with a coin-collecting
device, designed for a combination of customer and public use provided at the
option of the Company at locations more or less public in character. The cus­
tomer will be in control of the key to the coin collection receptacle and will
collect all monies from the coin receptacle. Coin Box Telephone Service is
considered a form of customer service. CANCELLED
COIN TELEPHONE SERVICE - See "PUBLIC TELEPHONE. II

COMMISSIONS - A percentage of amounts handled paid as a fee ir$~~nJ;§J~~~on of
service rendered to the Company. 'q 3 - J

BY ..
Public servlcc COmmlSS!on

COMPANY - Contel System of Mi ssouri, Inc. M!SSOUR!

CONNECTING COMPANY - A corporation~ association, partnership or individual
owning or operating one or more exchanges and with which communications services
are interchanged.

•

•
•• '

Issued: DEC 0 1 1986 Darrel Hollinger,
Wentzvi 11 e,

FEB 1· 1987
Effective:~flf~j1 .1'S'ft7

Vi ce President ~<... .~ -"

Missouri

;;aACZ
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3
3

PSC MO. NO.
Section

Original Sheet

DEFINITIONS

CONTINUOUS PROPERTY - The plot of ground, together with any building thereon,
occupied by the customer, which is'not divided by public highways or separated
by property occupi ed by others. Where a customer occupi es property on both
sides of a street, alley, highway, body of water, railroad right-at-way, etc.,
and the properties would otherwise be continuous, such properties are treated as
continuous property provided local wire or cable facilities are used and the
customer furnished all local distribution pole line faeil ities or underground
conduit required in connection therewith. .

CONTRACT - The agreement between a customer and the Company under which service
and facilities are furnished in accordance with the applicab~W~~ifg)sof the
Tariffs.

CONNECTOR - See "SWITCH."
'!\' ffi1~@rgOw~1ID "

CONNECTION CHARGE - See "SERVICE CHARGE." ~ 0EC 1198G.. \

CONSTRUCTION CHARGE - A separate nonrecurr; ng charge made f.9.b:SthjH1constructi on
of faeil ities in excess of those contemplated und~1JU1-fheS.r.latesClqUoltedlOi.n' the
Exchange Tar; ffs. Lil ":1Ir., I;; l1il.,~I~~~1.

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

•
•

CORD SWITCHBOARD - See "PBX SERVICE. II SEP 1'51994
CORDLESS SW nCHBOARO - See II PBX SERV ICE. ". BY q3 --) . _.
COST - The cost of 1abor and mater; a1s'~ which inc l'u~~b~i~~R~~~t;m6~~1\~nto'
cover the Company·s general operating and administrative expen~e~~u .

CUSTOMER - A person responsible for payment for service.

CYCLE BILLING - A system which results in the rendition of bills to various
customers on different days of a month.

DATA ACCESS ARRANGEMENT - A protective connecting arrangement for use with the
network control signaling unit~ or in lieu of the conn~cting arrangement, an
arrangement to identify a central office line and prote~five-f;i,c;'J;.J\i·e·~;;and;pror
cedures to assure proper operation and protection 0it.,. the ~el~.~omm~D~cations
network. . I
DATA SET - A device designed to accept from and/or im :art t~Eits1omJ~gprovided
data transmitting and/or receiving terminal equipment, material in the fo~m
produced and/or accepted by the customer-provided termih~'l~~guj:p.fQe~..tl'i,(1t.o ,A.f,qr.m
acceptable for transmission over Company facilities. <_. __ ....v ......:.:

w
•
c...

• '

DELINQUENT CHARGE A charge which is not paid in full on which payment is due •

FEB 1 1987

Issued;
OEC 0 1 1986

Effective:
Darrel Hollinger, Vice President

Wentzville, Missouri
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DEFINITIONS
f:, [ffirn@~DWralJD 1
II ~

DEMARCATION POINT - That point at which the Company's responSibili\ty for
installation and maintenance on a tariffed basis ~nds ~n~CthelcuS:tomer'slopt;on
to install and/or maintain inside wire begins. II 1

~ !Vt!~~U~t~1 ' ' .
For Simpl e Ins; de Wi re the demarcation poi nt· is ftheiC ~~.~st'Qpenet~\at~on 'at or
inside a customer's premises on the customer's~s~i~<fe~oJIJ't'h·e\;l.p~r~6J:~tj:~b'r where
inside wiring becomes dedicated to an individual customer's use. For an
individual customer's dwelling, this point of connection will generally be
twelve inches on the customer's side of the protector. In those locations where
there is a Company-provided plug-in' jack within twelve inches of the customer's
side of the protector, that plug-in jack will serve as the demarcation point.
The drop and block, inclUding the protector, will continue to be provided by and
remain the property of the Company.

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

•

For Complex Inside Wire the demarcation point is the first jack or inter­
connection strip on the customer's side of the Company Network Terminal. This
jack or interconnection strip is generally located within twenty-five (25) feet
of the customer I scammon equi pment, i.e., any tel ecommuni cat ions apparatus in
which two or more business lines terminate which facilitates pick'up. This jack
or interconnection strip remains the property of the Company •

DEPOSIT - A mon~y advance to the Company for the purpose of securing payment of
delinquent charges which might accrue to the cust~mer who made the advance.

DIAL SWITCHING EQUIPMENT - A unit of electromechanical or electronic switching
equipme'nt used in a central office or in connection with a PBX system.

DIRECTORY LISTING - A publication in the Company·s alphabetical directory of
information relative to a customer's name or other identification and telephone
number.

1987FEB 1

OISCONTINUANCE OF SERVICE or DISCONTINUANCE - A cessation of service not
requested by a customer. n ~ '-, ,'., "'r~:_._.
DISPUTE - See "IN DISPUTE." II " ,',: <- fnl.

n III 'I;U!

DROP WIRE - That portion of ~~~\i.\..tb\tween he po:leBllne 1~or7 cable) dis­
tributing box and the point of\.de'marcation on or rat the tbuildingOin which the
station or switchboard is located. 4 ~o.. . '

"\ t:.,\n9 ' ,~'clk. '<"" j'" / ,,' .. <, ISt.? ,).. 'oJ \;) l. "__,' _. .......::'::.. ,~w .... II1,"hJ.UII I

.~,. .,.;j, '0'"
.~S\ \1

. ~ . Cot\\\11\...·
£> Ce{\l\CC ?\

~\1b\\C v M\SSOU'

DISCONNECT NOTICE - The written notice sent to a customer following billing
notifying him that his service will be discontinued if charges are not satisfied
by the date specified on the notice .

.'
•
•

Issued:
DEC 0 l'19S5 Effective:~~~

Darrel Hollinger, Vice President
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C NGE A " bl" h d f h ;'1 d@~ @@fI\V7r~~f'®1 j hEX HA - geographl cal area esta 1 s e or t e~ a mln1:s.tratlon t6 ~l;e ep one
service in a specified area, called the lIexchange area," which usually em~;races
a city, town or village and its environs. It may\\contaNl. pne of _"!,ore c~ntral
offi ces together with the associ ated pl ant, equi pment arRiCfacnStj'es us~d in
furnishing communication service within that area. il . . ' . I

" ij l~~!~SUJKi .
EXCHANGE AREA - The territory served by an exchangei!ublic Seruice ComlTli~sion I

EXCHANGE LINE - Any c; rcui t connect; ng an exchange stat; on with a central
office.

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

EXCHANGE SERVICE - The furnishing of facilities for the telephone communication
within an exchange area, in accordance with the regulations and charges
specified in the Local or General Exchange Tariffs. Exchange facilities ,are
used to establ ish and rna; ntai n connecti on between an exchange and the other
telephone plant and facilities in connection with long-distance calls or
Extended Area Service calls.

EXTENSION LINE - See "LINE EXTENSION"

EXTENSION STATION - See IITELEPHONE SET."

EXTENSION AND PBX STATION MILEAGE - See "MILEAGE. II•
EXTENDED AREA SERVICE - Interexchange telephone service furniS~~Etl~Bt rate
between two or more exchange areas.

5EP'151994
BY 93 -)

PublicserZdce Commiss1on
M1SSOURl

EXTRA EXCHANGE LINE MILEAGE - The measurement on which charges are based for
that portion of thec;rcuit extending beyond the Base Rate Area but within the
Exchange Area, which is used to furnish urban classes of service in-the Suburban
or Rural Area.

•
•
.'

EXTRA LISTING - See IIADDITIONAL LISTING."

FLAT RATE SERVICE - Service furnished at a fixed monthly charge, including
Extended Area Service where applicable.

FOREIGN ATTACHMENT - Lines, instruments, appliances ~;~;pparatlis~rnaSown~--Ior
furni shed by the Company. '(i ~;-' '. E ;~ !QJ

FOREIGN CENTRAL OFFICE - Any central off; ce other than th.~tBwfich9gserves the
area in which the customer ;s located. ~ 'f'e ~ I / I
FOREIGN EQUIPMENT - See "FOREIGN ATTACHMENT. II ~~~~.~~~ S~~~tCGCOmmlsslurl1

t _._

FOREIGN EXCHANGE LINE MILEAGE - The measurement applying to that portion of a
centra1 office line connecting a customer' with a foreign central office, from

,the common boundary line to the customerls station, for which a monthly charge
is made in addition to the base rate for exchange service. FEB 1 1981

Issued: DEC 0 11'986 Effective: as a IbIllU\~Aiai
Darrel Hollinger, Vice President \:JMn 'O'Y"';:) .......

Wentzville, Missouri



DEFINITIONS rOO~@~[iW~®l
FOREIGN EXCHANGE SERVICE - Telephone exchange serv; de furn; shed to a custofuer
through a central off; ce of an exchange other than thIJEexCh~nge8~re9ul arly
servi ng the area in whi ch the customer is located. /i u I I~ ~l ~

GRADE OF SERVICE - The term used in describing eXCha~ge ~~rvii~~)~i,thJre~pecd to
the number of main terminals which may be connected t~oU9b~~s~r:tGaa0l9jflrit~~Jrnne
(one-party, two-party, four-party, mUlti-party) •

GRANDFATHERED EQUIPMENT - Equipment so designated by the F.C.C. which may be
connected to services of the Company.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.
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•

•
•• '

GUARANTEE - A written promise from a responsible party to assume liability up to
a specified amount for delinquent accounts which might accrue to a particular
customer.

IN DISPUTE - Any matter regarding a charge or service which is the subject of an
unresolved inquiry.

INDIVIDUAL LINE - An exchange line. designed for the connection 'of a telephone
set •

INITIAL SERVICE PERIOD - The minimum length of time for which 'a customer ;s
obligated to pay for service, facilities and equipment whether or not retained
by the customer for such minimum length of time.

, ,

INQUIRY - Any written or oral comment or question regarding a charge or service
which is directed to a telephone utility by a customer or prospective customer.

INSERT - See "BILL INSERT."

INSTALLATION CHARGE - A nonrecurring charge made at the time of installation of
communications service or equipment, which applies in addition to service
charges and other applicable charges for service or equipment unless specific­
ally excepted •

INTERCOMMUNICATING SYSTEM - An arrangement involving two or more stations which
enables a user to signal and connect~~~~~stations in the system•

Issued:
DEC 0 1 1986

Effective:~~ •
Darrel Ho'llinger, Vice President u=mw~:-~'

Wentzville, Missouri
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DEFINITIONS

. M'SSOUR' .
JOINT USER SERVICE - An arrangement whereby an indiYidu()J hfii.rse~idU'CA1'mrtlieatOrr
whose telephone needs are not such as to justify the prOV1~'o~ of separate cus­
tomer service. is permitted to use the service of a customer.

CONTEL SYSTEM
OF MISSOURI. INC.

------------------RECS¥EyO­

JUN 241987•
•
•

KEY EQUIPMENT - An arrangement of equipment. including keys and associated
wiring. used to provide various general services in connection with telephone
sets •

KEY TELEPHONE SET - A telephone set equipped with keys or buttons in the
mounting.

LINE EXTENSION - A circuit extending from a main terminal to an auxiliary ter­
minal such as a line from a PBX switchboard to a telephone set or to a key.

LINE FINDER - See "SWITCH."

•
LOCAL CHANNEL - That portion of a channel which connects a station to an
inter-exchange channel or channel connecting two or more stations within an
exchange area.

LOCAL EXCHANGE SERVICE - Telephone communications within a Local Service Area in
accordance with the provisions of the Company·s tariffs.

LOCAL MESSAGE - A completed communication between stations located within the
same Exchange Area or Local Service Area.

LOCAL SERVICE AREA - The area within which telephone service is furnished under
a specific schedule of rates without the application of specHic charges for
each message.

•
LONG 0I STANCE MESSAGE - See "TOLL MESSAGE. II

MAIN TERMINAL - The termination of a central office lE~@!ll~stomerls
premises t usually at a protector.

(0 )
t

(0)

MESSAGE TOLL TELEPHONE SERVICE - See "TOLL MESSAGE."

MESSAGE - A completed customer call.

SEP 151994
BY 03 --)

Public Service Commission
M!SSOURl

MESSAGE RATE SERVICE - A service for which charges are based upon ~flrli~er of
originated messages placed by the customer to stations within the same local or
message rate call i n9 area. JUL 1 1987

Kl-1 {P r r '17 ~ if y
Public Servioe Commission

•
Issued: JUN 24 1987 Effective;

Darrel Holl i nger t Vice President JUL
Wentzville. Missouri 11981



KEY TELEPHONE SET - A telephone set equipped with keys or buttons in the
mounting.

OEFlNITIONS ~ ~~~~~~~~ \

JOINT USER SERVICE - An arrangement whereby an ind~~idUalt firm or corporation
whose tele~hone"needs ~re not such as to j~st;fy th~ prov;stRni~jJ~~paratecus­
tomer serVl ce t 1 S perml tted to use the serVl ce of a customer;,. . Comm,'ssion i

~ tJuDlic ~ervlCe. , " \
KEY EQUIPMENT - An arrangement of equ i pment, inc 'tod1'f'fg1eys . and assoc iated
wi r; ng t used to provi de vari OUS general serv; ces in connect; on with tel ephone
sets •

~.

•
•

CONTEL SYSTEM
OF MISSOURl t INC.
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LOCAL SERVICE AREA - The area within which
a specific schedule of rates without the
each message. .

•

•
•

LINE EXTENSION - A circuit extending from a main terminal to an auxiliary ter­
minal such as a line from a PBX switchboard to a telephone set or to a key.

LINE FINDER - See "SWITCH."

LOCAL CHANNEL - That portion of a channel which connects a station to an
inter-exchange channel or channel connecting two or mO,re. st.a~ift~'a\#.thin an
exchange area. C:~~~\Yl

LOCAL EXCHANGE SERVICE - Telephone communications wit~~~~ Ser~ice Area in
accordance with the provi sions of the Company I s tarif~. '\ \<jCO I

~\.. \) l.. .

LOCAL MESSAGE, - A completed communication between statio~s~O~~ "t' the
same Exchange Area or Lo~al Service Area. ..'~" CO~S5\0\'4

61 5~'\[\C.~ uil
telephone s,~,~~~ 0,~nlshed under
appl ication of speciflc charges for

LONG DISTANCE MESSAGE - See "TOLL MESSAGE."

MAIN TERMINAL - The termination of a central office line on a customer's
premises, usually at a protector.

MAINTENANCE OF SERVICE CHARGE - The charge applied for time spent by a Company
employee on a repair visit to determine the source ofi trouble on"custome(;;,pro-
vided equipment. , ' ' "': ' fID ~

MESSAGE - A campl eted customer call. \ fEB 1_ 1987

MESSAGE RATE SERVICE - A service for which charges arJ based upon the number of
originated messages placed by the customer to stationsf. ~,i,trin ..~heesame[llo,ca\ br
message rate calling area. ' ~I.J.. I~_,~'~.;..~I', VUI.U II~~IU II

, MESSAGE TOLL TELEPHONE SERVICE' - See "ToLL' MESSAGE. JJ

FEB 1 1987

Issued:
DEC 0 11985

Effective: ~ll'1 ~"r'7
Darrel Hollinger, Vice President «<M ~____

Wentzville t Missouri



DEFINITIONS ___

r oo~@~nW~IID I
MILEAGE - The measurement upon which charges are co~puted for Foreign Exchange,
extension, tie and private lines and for lines servi~g exchange stations lotated
outside of the Base Rate Area or outside the centrai\{, offic£(areal Qfi..3fhe ser~ing
central office. i' . " t

WU~SUJal ':
MIN~MUM CONTRACT PERIOD -. The min.im.um. length of .tir~, fRr.t;~I\lir,h (~I1~Nts~9f.eq is
ob11 gated to pay for serVl ce, faelll tl es and equl pmg,ntllJwhet'hierlrorOnot1..?et~l ned
by the customer for such minimum length of time •

MOBILE TELEPHONE SERVICE - A commu'nication service provided by means of radio
frequencies through a land radiotelephone base station. Connections may be
established between a wire station and a mobile or fixed unit or between two
mobile or fixed units.

•
•
•

CONTEL SYSTEM
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•

•

MULTIPARTY LINE - A single central office circuit furnishing exchange service to
a number of main terminals outside of the Base Rate Area.

NETWORK ACCESS POINT - A connector, outlet, or wiring termination on a cus­
tomer's premises which affords connection to the network and facilities of the
Company •

NETWORK CONTROL SIGNALING UNIT - The terminal equipment furnished,'installed and
maintained by the C~mpany for the provision of network control signaling.

NONRECURRING CHARGE - A one-time charge associated with a specific item of
equipment. This charge applies to installation and to sUbsequen~~~Et~I~n.

NOTICE - See "DISCONNECT NOTICE. t.

NRC - See II NONRECURR I NG CHARGE. II SEP 151994
. BY 03 - J

OPERATOR I S SET - A headset used by an operator at a swi tc~rr99?frvmOOI~rR~on
sisti ng of a recei ver, transmitter and necessary cords. 1\~!SSOUP.l

PARTY LINE - An exchange line designed for the connection of more than one 1 i ne
termination with the central office. (See also "Multiparty Line.")

PERSON - An individual, partnership, corporation or other legal entity.

PORTABLE TELEPHONE SET - A tel ephone set equi pped
plug.

•
.'

Issued:
DEC 0 1 1986 Darrel Hollinger, Vice President . Y

Wentzville, Missouri



PRIVATE BRANCH EXCHANGE SYSTEM - An arrangement of equi pment consi sti ng of
sWitching apparatus with attendant'~ telephone, trunks to a central office and
stations connected with the switching apparatus, providing for intercommunica­
tion between these stations and communication with the general exchange and
interexchange systems. Throughout this Tariff, the commonly used abbreviation,
"PBX II, wi 11 be substi tuted for the words "Pri vate Branch Exchange" and npABXu

wi 11 be substituted for the words IIPri-vate -Automati c Branch {xchange".

3
3
9

PSC MO. NO.
Section

Original Sheet

DEFINITIONS ~ U(fij ([TI~, f,~ lID i
) \

PREMISES - The buildings, portion or portions of a bUil\ldingD<[n~conltiln!!QUS prop­
erty used and/or occupied at one time by the customer in the conduct of hi s
bus i ness or as a res i dence. Where fl 00 r space in ado 0 in in 9 bUi;tti ng's is made
continuous at one or more floor levels, all floor sp'ace, tin ..&"&Ii;tt trui'ldings is

• • • 1I 1J21 ' 'r> ~nV\,'(,Q 'I 'm~lll\l,,,,,,lln Icons 1dered as the same preml ses 1nsofar as the customerl.l~wnOlJuses"ana occupJ es
such continuous floor space is concerned, the two tS'uitanlgs' ofherwi se bei ng
considered as separate buildings •

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

•
Any communications system or its components which has the capability to aut 0 ­

matically select or direct a line from a group or groups of lines i~AN6RetED
termined fashion shall be classified as a PBX/PABX System•

A. PBX Trunk: A circuit connecting a PBX system with a central ~pc~51994

B. Switchboards: Switchboards are classified as follows: 'BY' CJ3-)
, , Puhlic S8r.V~·CCqQlmissio1. Cordless Switchboard (Key Switchboard): A switchboara on ~p ~~I

lines terminate on keys which may be used to interconnect st~ 10nS.
and stations and trunk lines.

•
•
•

2. Dial Switchboard: A switchboard on which interconnection of sta-
tions, and stations and trunk lines is established by means of
dialing.

C. Power Source: Power furnished for talking and for operating lamp or
visual signals and relays.

D. Ringing Current: Current furnished by means of a circuit from a central
off; ce 0 r some other source of supply to en~bTe~s i ~,naT.~·n'g:::;wJ~ninaIPBX
system. !: ,L ,- 10 1 ,

'\\ FEB 1_ 1~87 \

v, r.." ','1\" ;'~F:lrl" 'I;) r"o'nO'lIS'" 'fH't- l~ lu,", ....... Ii I',,, \I i ,;)1\.).1r........... _x;-~ • .:=:x-=- _

Issued:
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DEFINITIONS [ OO&.@!~;:W1mJI
PRIVATE BRANCH EXCHANGE TELEPHONE - Any telephone connected wf,B,tt('a PBX 1·svl)stem. \1If ._" 1-( .L ,-,oJl V It

PRIVATE BRANCH EXCHANGE TRUNKS - See uPRIVATE BRANCH EXCHANGE SYS[EM'J~'.:k,1 I
II l" ••I\,.h..... .-.

!J .., 'I' 0 • n "
V TE N A ·, . f' h . 1.r.': I 'J bIt> :"llViIII'e . n'n' o'"(1l~C'lnl1PRI A LI E - Clrcult provlded to urn1S communlcatlon etween two orumore

telephones directly connected to it. Such telephones do not-have access to-tne
general exchange and interexchange networks.

CONTEL SYSTEM
OF MISSOURI, INC.

•
•

PROSPECTIVE CUSTOMER - A person who has requested service but who has not yet
entered into a contract for service;

PUBLIC TELEPHONE - A tel ephone set, ei ther attended or equi pped wi th a
coin-collecting device, designed and placed for use by the public in general at
locations chosen or accepted by the Company.

REGISTERED TERMINAL EQUIPMENT - Equipment registered in accordance with FCC
regulations which may be connected to access services of the Company.

•
RENDITION OF A BILL - The date a bill is mail ed to a customer.

RESIDENCE SERVICE - Telephone service furnished to customers whdD~€Eldtui) or
obvious use is for domestic purposes.

RURAL SERVICE - See uSUBURBAN AREA. u

SELECTOR - See "SWITCH.'

SERVICE - The provision by the Company of communications

SEP 151994
BY q:1'-- )

Puhlic Service Commission
serVl ce. M!SSOURI

•
-.
••

SERVICE CHARGE - The nonrecurring charge a customer ; s requi red to pay for
establishing telephone.service or subsequent modification of that service.

SERVICE ORDER CHARGE - The charge for receiving and recording information from a
customer or applicant •

SETTLEMENT AGREEMENT - A written agreement between a customer and the Company
-which provides for the payment of undisputed charges over a period longer than
the customer1s normal billing period.

SUPPLEMENTAL FACILITIES OR SERVICES - Services or faci:l it~es ~ot~:;'::j p~imJy
service.

li. fEB 1_ 1987
I:
";: ?>~:c;'1;" g~j"":t'C6 ~!jmmISSIU!l '

FEB 1 1987

Issued = . DE.C 0 l' 198b~ Effect i ve: •III"'" l'l 1-N ...-Darrel Holl inger, Vi ce President. 3 ,,"V[ .. - ",

Wentzville, Missouri



SUBSCRIBER - See' IlCUSTOMER."

SWITCHBOARD - See llPRIVATE BRANCH EXCHANGE SYSTEM. II

TARIFF - The schedule of rates and charges, rUles and regulations adopted and
fil ed by the Company and approved by the Mi ssouri Pub 1; c Servi ce Comm; s5i on.

PSC MO. NO. 3
Section 3

Original Sheet 11

DEF INlTIONS

SUBURBAN AREA - The territory surrounding the Base Rate Area and/or Special Rate
Area in which suburban and rural 'services are furnished and in which urban
classes of service are furnished at established rates plus extra exchange line
mileage charges.

SUBURBAN SERVICE - Serv; ce furni shed to customers outs; de the Base Rate or
Special Rate Area(s) but within the exchange-area.-

SWITCH - A unit of dial switching equipment which provides interconnection
between station lines or trunks.

1· m[g@~oW~1ID1
SPECIAL RATE AREA - A portion of an exchange area i~n which,cSpeciaJs,BaSe F,J.at

I Ut' 1_ T~J \jRates apply.

STATION - Specific identifying number associated with a locat~~~~loWl~ ~o~mU1i-
cations system. Public Semice CommiSSion

CONTEL SYSTEM
OF MISSOURI, INC.

•

•

•
•

TELEPHONE COMPANY - See "COMPANY."

TELEPHONE SET - A tel ephone lnstrument cons 1st i n9 of a transmitter, recei ver,
and associated apparatus connected to permit transmission and receipt of
telephone messages. CANCELLED

•
SEP 151994

BY q3-} .'
Publicservice CommIssion

MISSOUR\

i,

'ii FEB 1_ 1987
. ~:',~- "I",f ~"" '. ",f- ... ~

,; ;-,G'" ""I,,,.; ;'Omf:1I~SI0"•
.'

Issued:
DEC 0 1 1986

FEB 1 1987

Effectivp· i~wa
Darrel Holl i nger, Vi ce President JAff1r'~ 1;:;01
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TERMINAL EQUIPMENT - Equipment at the terminal of a communication circuit.

TERMINAL EQUIPMENT ACCESSORIES - Apparatus and associated wiring, which do not
constitute a communications system' and which, when connected to the telecom­
munications system of the Company are connected either electrically, acous­
tically or inductively.

TERMINATION CHARGE - A charge applied under certain conditions when a contract
for service is terminated by the customer before-the expiration of the minimum
contract period •

PSC MO. NO. 3
Section 3

Original Sheet 12

DEFINITIONS \ lIDrn@~o\'!J ~lID l
\, DEC, 1,,'980 \,TELEPHONE UTILITY - See "COMPANY." ~ - \

TELETYPEWRITER - A teletypewriter consists of appara~us deSig~~~~~b:~~h~ sending
and receiving, or receiving only, of typewritten \ ~~~~~ej3f\,~CgrGmilt"fealO~i!ec­
trically.

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

• CANCELLED

•

SEP 151994
BY q:J -)

Public Service Commission
M!SSQURI

' •
• '

FEB 1 1987

Issued:
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Effective~1
Darrel Hollinger, Vice President ~~ j
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TOLL CENTER - A telephone switching center at which the operations function
(message t;ming~ switching and recording) takes place in connection with the
provision of toll message service.

PSC MO. NO. 3
Section 3

Original Sheet 13

OEF INITIONS r [ffi~@rnOW~fUJ
TERMINATION OF SERVICE or TERMINATION A cessatidn of service requested by a
customer. II OEC 1 198G i

TIE LINE - A circuit connecting two PBX systems f~r the punp'g~~~~a,interconnec­

tion between the stations connected with such syster{ubH~ Service'Commission"
TIE LINE MILEAGE - The measurement on which the rates for tie nnes connecting
customers l switchboards are based.

CONTEL SYSTEM
OF MlSSOURl~ INC.

•
•
'.

•

TOLL LINE - A circuit used exclusively for the transmission of messages between
points located in different exchange-areas where specific charges for each such
message are applicable.

TOLL MESSAGE - A message, between stati ons indifferent exchange areas and
furnished under tne provisions of the applicable Toll Tariff.

A. Person-to-Person Toll Message: A toll message in which the user stip­
ulates a desire for communication With a specified person or extension
station at a specified location.

B. Stat i on-to-Stat i on Toll Message: A toll message in whi ch the user
stipulates a desire for communication 'only with a specified telephone
or switchboard.

•
•
.'

C. Collect Message: A toll message 1n which the charge may be reversed
provided the charge is accepted at the called station. A collect call
may be bi 11 ed to a Credit Card or thi rd-party number. In case of a
public or semi-public coin telephone the charges must be billed to a
Credit Card or third-party number, or the call may be reoriginated from
the called station.

D. Third Number Message: A toll message in which associated charges are
bil-' ed neither to the calling station nor to the called station but
rather to a station not involved in the message. . . . ______I' - -- . '" .--..., -,_... .

E. Credit Card Message: A toll me~H'~'\ in wh~ich as~:oci~~tkdf[har~es lare
bi lled to a credit card I'lAAIlfJt~'rgned 9Y a telephone company and
issued to either the calledJ6'f'calling party;~ fEB 1 1987

1.~~9t\ ~ .. ~ _', . ~.
Sl~., J ; !" 'Jctk ~ertll ..t. ~omrnISS\(JH '

~i~o~~!lliSS\bf\ ... -' F~B 1 1987
\,uu\\C N-,\SS
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RECEIVED

•

•

•
•

. . .. . JUN 241987
TOLL RATE - The 1n1t1al perl0d charge prescrlbed for a toll message usually
based upon a minimum initial period and distance between exchanges. MISSOURI

TOLL, SERVICE - Toll service (long Distance Service) is thcltupaitttS8fvitlfeCamnlission
telephone service rendered by the Company which is furnished between customers
in different exchange areas in accordance with the rates and regulations
specified in the Company's Toll Tariff.

TROUBLE ISOLATION CHARGE - The charge applied for time spent by a Company (N)
employee on a repair visit to determine the source of trouble on customer-pro- I
vided equipment. (N)

TRUNK LINE - A circuit over which customers' messages are sent between two
central offices or between a central office and a PBX system.

UNDERGROUND SERVICE CONNECTION - A customer's "drop" wire which is run under­
ground from a pole line or an underground distributing cable.

USER - A person t not necessarily a customer, on whose behalf a contract for
service has been entered into.

WATS - Wide Area Telecommunications Service. Th~ furnishing of inward or
outward switched telephone communications service between a wide area service
line and sp~cified service areas.

CANCELLED

5EP 151994
BY q3 -)

Public Service Commission
MISSOURi

FILED

JUL 1 1987
g7",1<P8' r f7- t(~

PUblic Service Commission

Issued:
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Effective:
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DEFINITIONS oo~@mnwralID J

TOLL RATE - The initial period charge prescribed for ~ tOl!JEm.. essa g. e9Susual1Y!.
based upon a minimum initial period and distance betweeni~XChanges. 1 I b J

TOLL SERVICE - Toll service (Long Distance Service) is. t~at .. p'~·~~~~~IJtHe total­
telephone se rv ice rende red by t he Company wh i ch is fu rn~etweeti~L~}t~~gmbnS!
in different exchange areas in accordance with the rates a'nd-regu-l-at.i.ons
specified in the Company's Toll Tariff •

TRUNK LINE - A ci rcuit over which customers' messages are sent between two
central offices or between a central office and a PBX system.

UNDERGROUND SERVICE CONNECTION - A customer's "drop" wi re which is run under­
ground from a pole line or an underground distributing cable.

USER - A person, not necessarily a customer, on whose behalf a contract for
service has been entered into.

WATS - Wide Area Telecommunications Service. The furnishing of inward or
outward switched telephone communications service between a wide area service
line and specified service areas •

FE8 1 1987

P;llJfr~ Seru~i,'6 tormmSS1Ult i.
FEB 1 1987

Issued:
DEC 1 1986 Effect i ve :••slI£iiIIP_l"',s~.Mj'MI:_..._

Darrell Hollinger, Vice President
Wentzville, Missouri
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Issued: DEC 0 1 1986 Effective:
Darrel Hollinger, Vice President

Wentzville, Missouri



PSC MO. NO. 3
Section 4

Second Revised Sheet 2
Canceling First Revised Sheet 2

LOCAL EXCHANGE SERVICE

. CONiEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

5EP 151994
BY 13 - J

Public Service Commission
MJSSOURI

1.10

(0)

(C)

1.10

$1.10

1.10

1.10

CANCELLED

RECE~VED

APR 2/1992

PUblic SMI~SOURj
ervlce Comm' .

ISS/on
EAS
CompoEAS Points

Quincy

Houston

Keytes v; 11 e

Raymondville, Roby

Dalton

Rate
Group(l)

4
2
3
3
2
2
1
4
1
2
2
1
3
1
4
4
3
4
3
4
3
3
2

5
7
4

Exchange

Aurora
Brunswick (Triplett)
Cabool
Canton
Clarence
Dalton
Ewing
Houston
Hunnewell
Keytesville
LaGrange
Lewistown
Monroe City
Monticello
Mt. Vernon
Mtn. Grove
Mtn. View
Palmyra
Paris
Raymondv i 11 e
Seymour
Shelbina
Shelbyvi lle

West Plains
West Quincy
Willow Springs

Administrative

1. Exchange Listing

A.

•

•

Issued: April 27, 1992 Effective: Wi;' ~,+ lJAQQ ...

Gerald O. Harris ~lJN 29 1992
Regional Director-External Affairs

Wentzville, Missouri

•
(1) See paragraph 3., a.

FILED
JUN 201992

MO. PUBL\C SERViCE COMM•



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI~ INC. Section 4

Original Sheet 2

• -----.--~

LOCAL EXCHANGE SERVICE
oorn@~OW~ffi)

• A. ADMINISTRATIVE
DEC 1 '198G

1. Exchange Listing
i~U~~UJl"('

Rate Public Service CrEA§1issil!..~
Exchange Group EAS Points Camp.

• Aurora 4
Brunswick 2
Cabool 3
Canton 3
Clarence 2
Dalton 2 Keytesvi1l e $1.10

L" Ewing 1
Houston 4 Raymondvi 11 e, Roby 1.10
Hunnewell 1
Keytesville 2 Dalton 1.10
LaGrange 2
Lewistown 1

• Monroe City 3
Monticello 1
Mt. Vernon 4
Mtn. Grove 4
Mtn. View 3
Palmyra 4
Paris 3
Raymondville 4 Houston 1.10
Seymour 3
Shelbina 3
Shelbyville 2
Triplett 2
West Plains 5

• West Quincy 7 QUincy 1.10
Willow Sp ri ngs 4

•
•

rz: 11 .~ In\
10: 1! l~ ,0,

FEB 1~ 1987

,PiJb:lt S2ru,ce-GOmmlssIUlII
---~~ -'Ie: ~

Issued: DEC 011986 Effective:
Darrel Hollinger, Vice President FEB 01 1Qp7

Wentzville, Missouri



A. Administrative (Continued)
MiSSOURI

PIJblic S.arvice Commi:sslOrl

PSC MO. NO.
Section

Second Revised Sheet
Canceling First Revised Sheet

•
•

CON'I'EL SYSTEM
OF MISSOURI, INC.

2. General

LOCAL EXCHANGE: SERVICE
RECt:iVE:u

DEC 201990

3
4
3
3

•
The Local Exchange Service Rates in this section are for line access
service only and do not include any terminal equipment beyond the
standard connector with the exception of coin box service. The rates
are subject to the conditions set forth herein and the General Regu­
lations governing provision of service. The General RegulM~mELCf..tEr1et
forth in Section 2 of this Company's Tariff.

conditions

•

•

3.

a.
SEP 151994

Service Upgrades BY 93 - J

At locations where facilities permit, two-~~Ptf ~(iiCCf~.+pai±Yo~C)
service is not offered to customers requesting new tel~SneJ@ervice
or to customers requesting a change in their existing telephone
service.

Locations in which facHi ties perini t the exclusive. provision of
One-party service for all customers wi thin an exchange will be
designated as such on the local Exchange Service Offerings Sheets,
item B. following:

Those locations in which facilities permit the exclusive provision
of one-party service for all customers within a designated area will
be identified on the appropriate Exchange, Zone and/or Base Rate
Area Map as approved by the Missouri Public Service Commission.
Existing two-party and four-party customers will be allowed to
continue their service until such time as they are upgraded by the
company as shown on the approved "Local Exchange Service Offerings"
sheets and/or maps. At the time the customer's two-party and
four-party service is upgraded to one-party service, the application
of the normal Service charge(s) will not apply.

The four-party conversion will consist of the following:

1) The Company will remove the party line instrument adapter, or,
if modifiable, rewire the instrument. The customer will not be
charged for a premises visit or for rewiring the instrument when
required.

2) As the Company completes upgr-ading, as shown on approved "Local
Exchange Service Offerings" sheets and/or maps, only business
and residence individual line flat rate service will be
available. One-party rates will be effective for each customer
on the date the customer's service is upgraded to one-party
service. (C)

•
• Issued: DEC 2 a1990

Gerald D. Harris,
Wentzvi11e ,

Effective: FEB 1 6 19!U.

Vice President ~
Missouri FEB 16 199\

PubHc Servtce CommtSt



..

COOTEL SYSTEftl
OF MIS5CXmI, INC.

PSC MO. 00.
Section

First Revised Sheet
canceling Original Sheet

3
4
3
3

-e
LOCAL EXCHANGE SERVICE

A. h!ministrative (Continued)

RECE~\J\ED

MAY 26 \988
2. General

,~e

(

,-e

M\SSOUR\ . \ r
'!be Local Exchange Service aates in this seqtl.6m.l\()t$8~<il1m~~e~s
service only and do not include any terminal-- eguipnent beyond the
standard connector with the exception of coin box service. The rates
are subject to the conditions set forth herein and the General Regu­
lations governing provision of service. 'I'he General Regulations are set
forth in Section 2 of this Company's Tariff.

3. Conditions

a. Service Upgrades

1) Two-party (R2) and four-party (R4) residence services in the (C)
Base !tate Area are limited to existing customers at their
present location, as indicated on specific Local Exchange
Sheets.

2) 'IWo-party residence services (:RR2) outside of the Base Rate Area (C)
is limited to existing customers at their present location, as (T)
indicated on specific Local Exchange Sheets.

• Issued:,.
MAY 261988

FILED

AUG 15 1988

PUblic Service Commisslor.

Effective: AUG 15 1988...'~
Howard J. Keister, Vice President ,-~

Wentzville, Missouri



3
4
3

PSC MO. NO.
Section

Original Sheet

LOCAL EXCHANGE SERVICE

(Continued)

oo(g@rnuwrn®
~ OEC 1 1986

\'J\l~~UU\{l ~
The local Exchange Service Rates in thi s secti~ onb'ar.e~ef,.91r-e nnem.~c:Ges.s

I U .."" U III U vv""uU'.
service only and do not include any termina~_equ.i.pment-Deyond-the

standard connector with the exception of coin box service. The rates
are subject to the conditions set forth herein and the General Regu­
lations governing provision of service. The General Regulations are set
forth in Section 2 of this Company·s Tariff.

2. General

A. Administrative

CONTEL SYSTEM
OF MISSOURI, INC.

•
•
•

3. Conditions

•

a. Service Upgrades

1) Two-party (B2-R2) and/or four-party (B4-R4) business and
residence services in the Base Rate Area are limitedVto existing
customers at their present location, as indicated on specific
Local Exchange Sheets.

2) Two-party business and residence services (RB2-RR2) outside of
the Base Rate Area are limited to existing customers at their
present location, as indicated on specific local Exchange
Sheets.

•
•
•

CANCELLED

I-\Ur;,) 5 1988
BY l- R.s'!I3- .

Public Service Commission
MISSOl!RJ,., __.___-.---

I F 'q. rr ® . I

FEB 1~ 1987

... ;'"",., --=------~-----

Issued:
DEC 01 1986

Effective:
Darrel Hollinger, Vice President FEB 011987

Wentzville, Missouri



1) Company has received a petition or petitions from one of the
exchanges requesting that the Company conduct a survey to
determine whether EAS should be discontinued.

3
4
4

PSC MO. NO.
Section

Original Sheet

LOCAL EXCHANGE SERVICE _

(Continued)

(Continued) \ ~~E~~~~~~fID \
b. Oi scant i nuance of EAS J. It'U::;~0Jhl'· I

Th C . 11 d'" . Pllhl,"r, ,~IlYl/ifr.1) r.nE;lkr·s'llC:~lOfle ompany Wl 1 scant 1 nue se rVl ce lr.Q.m· sRe'c,' ",.C.."l_~ .-:routes
between exchanges as a result of a survey as set forth following:

3. Conditi ons

A. Administrative

CONTEL SYSTEM
OF MISSOURI, INC.

•
•
•

If prior surveys have been conducted in the affected exchanges~

at least two years shall h-e.ve elapsed since the last survey
before an additional survey is initiated.

'.

•
".

2) A minimum of 50% of the combined total customers in the affected
exchanges must vote. Then, at least two thirds (66 2/3%) of the
combined total customers in the affected exchanges voting, must
vote to discontinue such service.

3) The survey cards will be returned by the customers to the
Secretary of the Public Service Commission for validation and
tabulation. The Public Service Commission wi11 advise the
Company of the survey re"sults and, if the appropri ate
requirements are met, the Company will then discontinue such
service, together with the appropriate EAS Rate Component, as
soon as is practicable.

4) The term II customer" is defined in Section 3 of this Tariff.

4. Taxes

Appl icable taxes levied by State, County and local taxing authorities
are in addition to the rates set forth in this Section. (See also
General Regulations - 'Section 2 of this Tariff).

,-~-- - ~.- ---------.-1
CJl.NCElLEO ! ~ I' r' 'ID . I

I FEB 1_, 1987 I
"'£.? 1'5 1994 t l
'\) I'.., r" ~""T' . ~"'ll' ( ISSIOI4'1 .... i __" l t ~:~~~::.:>Li::'::; ~liJ--!.!~ I.'

.BV~ecommiissSSlon
P bUC serlJlc,

U M\SSOUR\ FEB 1 1987

Issued:
DEC 0 f1986 Darrel Holl,"nger, V· P "ctEfftective: ~~'::ClJ:1l"'.i!i!\eS, ce res, en -vp,H v T:T.JU, \

Wentzville, Missouri



LOCAL EXCHANGE SERVICE

MISSOU~~I

PubliC Service Commlssiofr

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

A. Administrative (Continued)

5. Local Exchange Rate Component

PSC MO. NO.
Section

Second Revised Sheet
canceling First Revised Sheet

AE0t:iVEu

DEC 201990

3
4
5
5

•
Rates in the local exchange are composed of Local Exchange Rate
Component, plus an Extended Area Service Component, where applicable.
The Local Exchange Rate Component is determined by its Rate Group
Classification.

a. Rate Group Classification is determined by two elements. They are:

1) Minimum grade of service offered in each exchange. (See 5.a.2) (T)
following) .

•

2) The Flat Rate calling Area -
A Flat Rate calling Area is defined as the area within which
station-to-station calling is permitted without the application
of Message Toll Charges. Such an area may consist of one or
more central offices, as well as one or more exchanges (as is
the case when Extended Area Service is provided between
exchanges) .

The size of the Flat Rate Calling Area is determi~N61ELtf!:@D
total number of access lines, identified below:

•
b.

Main ~e~ephon~ Access. Lines (including Centrex 5EP 151994
Admlnlstratlve Statlons);

Foreign Exchange Terminals of this Company; 13 .- I
Mobile Telephone Units, stations, includin~F~%Uans b ..
Public and Coin Box sets' uu Ie ervlce OmmlSSJC
PBX and PABX Trunks; , M!SSQURI
Key Business Lines.

The Local Exchange Rate Component Schedule, by class and grade of
service shown on Sheet 8 are included herein:

1) Within the Base Rate Area - business and residence individual
line service (BI-Rl), and

(1) See paragraph 3., a. preceding.

outside the Base Rate Area - business and residence four party
service (AB4~AR4). (I)

2) Normally, mileage rates apply to business or residence grades of
urban service provided outside of the Base Rate Area except in
those exchanges in which flat rate services are offered. Any
exceptions are noted on A.G., LOCAL EXCHANGE SERVICE OFFERINGS. (T)•

.- Issued:
DEC 2 0 ,990 Gerald D. Harris,

Wentzville,

(N)

Effective:r5~.!,~
Vice President · ....... \' .
Missouri FE B 16 199 i

Public Servioe CommtSi



The size of the Flat Rate Calling Area is determined by the
total number of access lines, identified below:

1) Within the Base Rate Area - business and residence individual
line service (BI-Rl), ana

5. LOcal Exchange Rate component MISSOURI

Rates in the local exchange are composed bflb~irrv~~~~m~f~f!
Component, plus an Extended Area Service component, where applicable.
The Local Exchange Rate component is determined by its Rate Group
Classification.

a. :Rate Group Classification is determined by two elements. They are:

1) Minimum grade of service offered in each exchange. (See 5.a.2.
following) •

2) The Flat Rate Calling Area -
A Flat Rate Calling Area is defined as the area within which
station-to-station calling is permitted without the application
of Message Toll Charges. Such an area may consist of one or
more central offices, as well as one or more exchanges (as is
the case when Extended Area Service is provided between
exchanges).

3
4
5
5

RECEIVED

MAY 26 1988

PSC MO. NO.
Section

First Revised Sheet
canceling Original Sheet

LOCAL EXCHANGE SERVICE

A. Mministrative (Continued)

CCNTEL SYSTEM
OF MISSOURI, INC.

. 'v<'(,'O
!<:.-V

~G~\ Main Telephone Access Lines (including Centrex
()~ ~ '\~ ~ ~o~ Administrative Stations);

<6 :) '77 ~\'bt::) Forei9J1 Exchange Terminals of this Company;
~~, . ~~ Mobile Telephone Units, stations, including Fixed Units;

. 10 ('J..J~\ Public and Coin Box sets;
o r...~-.i\c;..£p\.') PBX and PABX Trunks;
.\0 -.J ~ t\~? Key Business Lines •

.....)\. ~ .
.,U
, b. The Local Exchange Rate Component Schedule, by class and grade of (N)

.service shown on Sheet 8 are included herein:

•

•
•

•

•

A portion of the above material

outside the Base Rate Area - business and residence four party
service (AB4-AR4).· (N~

Howard J. Keister, Vice president
wentzville, Missouri

2) Normally, mileage rates apply to business or residen~gradesof (C
urban service provided outside of the Base RaterA~Jalexcept in
those exchanges in which flat rate services are offered. lmy (N
exceptions are noted on 4.A.6., LOCAL I~EX<1:HANGt38ISERVICE r
OFFERINGS. (N

Pubiic Service Commisslor
formally appeared on Sheet 6. (N

Effectiv~: AUG 15 1968Issued:

,. . MAY 2 6 1988

•
•



The size of the Fl at Rate Calli ng Area ; S ,determi ned by the'
total number of access lines, identified below:

LOCAL EXCHANGE SERVICE

ll
m~@~owmffi) I

A. Administrative (Continued) ~

I DE ..... 1 '0Q"G _ !::k)')

5. Local Exchange Rate Component II • /I " t
&~l';;S~VU IiI '- •

Rates in the local exchange are composeq,l\o,fjr!:.:ocalQ Exchajnge'oRate
Component, plus an Extended Area Service CQmp-'oherit~I\J~~·elr~llI}lR!IIJJable.
The Local Exchange Rate Component is determined by its Rate Group
Classification.

a. Rate Group Classification is determined by two elements. They are:

1) Minimum grade of service offered in each exchange. (See 5.a.2.
following).

2} The Flat Rate Call iog Area - - .
A Flat Rate Calling Area is defined as the area within which
station-to-station calling is permitted without the application
of Message, Toll Charges. Such an area may consist of one or
more central offices, as well as one or more exchanges (as is
the case when Extended Area Service is provided between
exchanges).

•
•
•

•

CONTEL SYSTEM
OF MISSOURI, INC.

PSG MO. NO.
Section

Original Sheet

3
4
5

Main Telephone Access Lines (including Centrex
Administrative Stations);

Foreign Exchange Terminals of this Company;
Mobile Telephone Units, stations, including Fixed Units;
Public and Coin Box sets;
PBX and PABX Trunks;
Key Business Lines.

•
•

I .'

CANCELLED

1\ \ \ G15 i988
It*t<..~~

6Y~\ss\on
pub\ic Se""'C QURl

M\SS

f.......... ..:.-- - _..... ,.' ....-~.--

: ~ ;-, ,-c~f[jl I
, I
~, F~B 1_. 1987 I
; .',Lt~, ~,";.'\".( i;Ulf;fl1lS0l\';li \
t -~ ;::;'.. "' ,

FEB 1 1987

Issued:
DEC 0 1 1986

Effective:
Darrel Hollinger, Vice President

Wentzville, Missouri



LOCAL EXOiANGE SERVICE
RECEIVED

MAY 261988

M1SSOUR'
Public Service Commissior. "

•
•

CCNrEL SYSTEM
OF MISSOURI, INC.

A. Administrative (Continued)

5. Local Exchange l'0.te Component (Continued)

PSC MO. NO.
Section

First Revised Sheet
canceling Original Sheet

3
4
6
6

•

•

•

c. Rate groups within the Local Exchange l'0.te Component Schedule have
specific access line parameters and monthly rates for the various
classes and grades of service. 'Ibe rates shown for each of the'
seven rate groups on the Local Exchange Rate Component Schedule by
class and grade of service do not constitute filing or availability
of any or all specific classes and grades of service in any
exchange.

d. When the quantity of access lines in the Flat Rate Calling Area of
an exchange through normal growth exceeds or falls below the limits
of its effective Rate Group Classification for more than three
consecutive months, the Company will automatically reclassify the
exchange to its proper rate group by filing a revised Local Exchange
Rate Component Sheet with the Missouri Public Service Commdssion.

e. When the scope of the Flat Rate calling Area of an exchange is
expanded or reduced by addition or elimination of other exchanges to
or from its Flat Rate Calling Area, the Company will reclassify the
home exchange to its proper Rate Group Classification by filing a
revised Local Exchange Rate Component Sheet with the Missouri Public
Service Commission.

f. Section 4 .A. 6., LOCAL EXCHANGE SERVICE OFFERINGS, indicates classes (T)
and grades of service offered in each excharige. (T)

CANCELLED

SEP 151994
q"3-/

BY ..
Public Service Comml~S!On

M!SSOURI

A portion of the above material now aPPears on Sheet 5 in a revised format. (t

PUblic Service Commissior

FILED

~,UG 15 1988

•
• Issued:... MAY 261988

Effective:

Howard J. Keister, Vice President
wentzville, Missouri

AUG 15 1988

f; 'I' 2 4 ,.soa-



~I:. rn~@rgOW ~rID ---,
A. Administrative (Continued)

5. Local Exchange Rate Component (Continued) ~ DEC 1 1985 1
b. Normally, mileage rates apply to business ~or resid,ence. gra~des Ofl

urban service provided outside of the Base Rate Areal~~lx,<:~p.t'\in those
exchanges in which flat rate services are offe1t~djJ; SenllCe l:OrHllHSSIOn.. ----

c. Rate groups within the Local Exchange Rate Component Schedule have
specific access line parameters and monthly rates for the various
cl asses and grades of service. The rates shown for each of the
seven rate groups on the Local Exchange Rate Component Schedule by
class and grade of service do not constitute filing or availability
of any or all speci fie c1 asses and grades of servi ce in any
exchange.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

LOCAL EXCHANGE SERVICE

PSC MO. NO.
Sectton

Original Sheet

3
4
6

•

•
:.•
.'

d. When the quantity of access lines in the Flat Rate Calling Area of
an exchange through normal growth exceeds or falls below the limits
of its effective Rate Group Classification for more than three
consecut i ve months, the Company wi 11 automat1ca lly recl ass ify the
exchange to its proper rate group by filing a revised Local Exchange
Rate Component Sheet with the Missouri Public Service Commission.

e. When' the scope of the F1 at Rate Calli n9 Area of an exchange is
expanded or reduced by addition or elimination of other exchanges to
or from its Flat Rate Calling Area, the Company will reclassify the
home exchange to its proper Rate Group Cl assifi cat i on by fil i ng a
revised Local Exchange Rate Component Sheet with the Missouri Public
Service Commission.

f. Classes and grades of service offered and available in each exchange
are shown in Section 4.B. of this tariff •

CANCELLED

1\ \ \ G15 '988

BY~
?ubnC Se!Vice Commission

MISSOUR\

FE.B 1 1987

Issued: DEC 0 1"1986 Effective: ....~liii...,
Darrel Hollinger, Vice Presidenttnnr£l;J~i

Wentzville, Missouri



LOCAL EXCHANGE SERVICE

'CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

REceH!ED
APR 271992

. . tVliSSOURJ
Publtc S~i'j'i"'~ ~ ._ . .

Ci\NCEteEl¥1/SSf.on

•
A. Administrative

6. local Exchange Service Offering

PSC MO. NO.
Section

Fifteenth Revised Sheet
Canceling Fourteenth Revised Sheet

3
4
7
7

SEP 151994
1~ BY 93-/

LOCAL EXCHANGE SERVICE OFFERING Public Service Commission
Within The Base Rate·~rea Outside tne aas'~~Cl~1

Rate Bl BlK KBl Rl )(.COT ABl ABTK AKBl ARl
Exchange Gr-oup BCM BCT CKL ~ BIRA !!Q! R2 M t!.!!B. CB com oaeH AHBR grQ OCKl A84 ORCH AMRRAR4ACBCOTA

Aur-ora (2) 4 x x x x x x x x x x x x x x x x x
Brunswick (Triplett) 2. x x x x x x (l) x x x x x (C)
Caboo 1 (2) 3 >I X >I )( )( X X X X X X X X X X X x
Canton 3\ x x x x x x (L) (l) x x x x x
Clarence (2) 2 x x x x x x )( x )( x x x x )( x x )(

Dalton 2. )( )( )( x x x )( x x )( x
Ewing (2) 1 x x x x x x x x x x x x x x x x x
Houston (2) 4 x x x x x x x x x x x x x x x x x• Hunnewe 11 (1) ] x x x x x x (l) x x x x x x x x x x x x x
Keytesvi lle 2 )( x )( X X X X )( X X x
laGrange (2) 2 x x x x x x x x x x x X X X X )( )(

Lewistown (2) 1 )( )( x x x x x x x x x x x x x x )(

Monroe City (2) 3 x x x x x x x x x x x x x x x x x
Mont ice 110 (2) 1 x x x x x )( x x x x x )( x )( x x x
/'It. Vernon (2) 4 x >I X )( X X X X X X X X X X X X x
Mtn. Grove (2) 4 x x x x x x x x x x x x x x x x x
Mtn. View (2) 3 )( x x x x x x x )( x x x x x x x x
Palmyra (2) 4 x x x x x x x x x x x x x x x x x
Paris (2) 3 x x x x x x x )( )( x x x x x x x x
Rayroondvi 11e (2) 4 x x x x x x X x x x x x J( )( )( x x
Seyroour (2) 3 x x x x x x x x x x. x x )( x x x x
Shelbina 3 x x x x x x (l) x x x x x
Shelbyville 2 x x )( x x x x x x x x

(0)
~ lIest Plains (2) 5 x x x x x x x x x x x x )( x x x x

West Quincy 7 x x x x x x )( )( x x x
"'. Willow Springs (2) 4 x x x x x x x x x x x x x x x x x

(l) limited to existing customers at existing locations.
(1) Mileage rates are applicable for Outside the Base Rate Area customers residing within a distance billed at up to

five units of mileage, not to exceed the applicable "Outside the Base Rate Area", Flat Rate. (See Section 5,
Mileage Charges [ntra-exchange.)

(2) Mileage rates are not applicable. See paragraph 3., a. preceding.
f~L~.KJ

• JUN 201992

MO. PUBLlC SERVICE GOMM•

• Issued: April 27, 1992 Effective: i:aS U, tM'

Gera1d D. Harris JVN 29 t!l9l
Regiona1 Director-External Affairs

Wentzville, Missouri





CONTEL SYSTEM
OF MISSOURI, INC.
d/b/a
GTE SYSTEMS OF MISSOURI

PSC MO. NO.
section

Thirteenth Revised Sheet
Canceling Twelfth Revised Sheet

3
4
7
7

• A.

LOCAL EXCHANGE SERVICE

Adntinistrative

6 • LOCAL EXCHANGE SERVICE OFFERING
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fttn. Vi.., 3 I • • • • I ILl ILl I • • • •P.l~n 11) • • • • • • I • • • • • • • • • I • Ici
' .. ris 121 3 • • • • • • • • I • 1I: • • • r 7- • (el
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LOCAL EXCHANGE SERVICE
RECEIVED

JUN 20 1991

6. LOCAL EXCHANGE SERVICE OFFERING MISSOURI
Public Service Commission

• LOa.L EXCllJIHGE SEltVICE O~FEIUIIG

within Th. Outside the a••• aat. Are.Bas. Rat• .Are.
R.t. 111 IITK KIlL III XCOT 1dI1 IdITJ( UBI. Alll

Exchange Group Belt .!E ~ !!!! !ill .2~ !! ~ CB ~ ~ ~ !!£!!! £ill ~ ~~ ~ ~ ~

Aurora 121 4 X 1 X 1 X X X X X X X X X X X X 11
B["\mll'lliek 2 X 11 X 1 X X II-I X I 1 X X ('rl
caboGl (21 3 1I X X :Ii X :Ii :Ii :Ii :Ii :Ii X :Ii X :Ii :Ii X :Ii

Cant.on 3 X X X :Ii X :Ii IL) II-I X :Ii X X X
Cl.renc. 121 2 :Ii :Ii J: X J: :Ii J: :Ii :Ii :Ii J: X :Ii 1 :Ii X X
Dalton 2 X :Ii X :Ii X J: X J: :Ii :Ii J: l'rl
£""Dq III 1 :Ii J: :Ii J: :Ii X ILl l[ :Ii :Ii :Ii l[ :Ii :Ii :Ii l[ J: l[ :Ii J: IT)
Ilous t"l1 (2 L _________4 :J J: X :Ii -!---:li_ :Ii~1I. __J:~___l[ l[ ~J:___--

-:li~ --:Ii X
-l[__

IlllDD....n (11 1-~-J:--J:--X--X-11 X n·l X :Ii J: X l[ :J X 11 X X X X X (rt
".ytelV!ille 2 X l[ J: :Ii J: J: :Ii J: X X X t'rl
t.&GU"'1. 2 X X X X X X ILl X X X :Ii X IT)
Le"ist:.Qvn (2) 1 X X l[ X X X X X X :Ii X X X X :Ii X :Ii
JltDn,fo. City (2) 3 :Ii X :Ii X :Ii X :Ii ]I :Ii X X X :Ii X :Ii :Ii X

ttontic.llo (1 ) 1 :Ii X :Ii X X l[ X :Ii :Ii :Ii X X :Ii ]I: X X X X X ITt
..t~ VerDon {2I 4 l[ X ]I: ]I: X :Ii X X ]I: X X :Ii X :Ii ]I: X X
Ktn. Groy. (2 f 4 ]I: X X :Ii 1I X I II X ]I: X :Ii ]I: I :Ii :Ii X
"tn. Vi .... 3 X :Ii 11 :Ii 11 l[ (Ll (Ll :Ii l[ X X X
P.l.yrA 4 X :Ii X X :Ii l[ ILf X :Ii X :Ii X Irl
Paris 3 X X X :Ii X _:Ii ILl It X It J:' 1I IT)
llayaondvilh {2 f • :Ii X :t X :Ii II X :Ii :Ii ]I X :t ]I X X It 11:
S.y.our eZI 3 J:' X l[ X ]I' X X ]I ]I :Ii X X X :Ii :Ii X :Ii
shelbina 3 II X 11: :Ii :t :t ILl X ]I X X X lTI
Sltelb'lviU. 2 :Ii :Ii X X l[ X X ]I :Ii X :Ii (T)
1'r-ipl.~t. 2 X J: J: :Ii l[ X J: X X Jl :Ii IT)
Wast Pl"ina (2) ~ :Ii 1 :Ii :Ii II I :Ii X :Ii :t 1 X :t :Ii :t 1 1
West: Quincy 7 X X X I X X X 1 X X I
Willo", Sprin91 4 :Ii X II X X J: (Ll II-) II :Ii 1 X 1

CANCELLED

•
•

(L)

HI

t21

Liaite4 to existing eusto••rl .t .ziatin9 lo~.~lon'4

Mile.ge rat.s at. applicable for Outaid. the e••• Rat. Ar•• cu.to..~a re.idinq ~ithia a di.taoce bill.d at up to five units of
ail ••q., not to .xc••d th••pplicabl. ·Out,ide th. B••• aa~. Ar ••-, 'tat Rate. (5e. Section 5. Mil••,. Char,e. tDtra-.achaoq•. )
Mil."ge rat•• Ar-e Dot applicable. 5•• par-_graph 3., .~ preclding 4 1

r: ~:::~; ,~1991

BY I~~ R.S ""1
PUbHc 8f~rvice Commission

l'tiHSSOURI

JUL 221991

Public Service Commission
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Effective:

Darrel Hollinger, Vice president
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6 • LOCAL EXCHANGE SERVICE OFFERING

A. Administrative
RECEIVED

APR 19 1991

MISSOURi
Public Service Commissior:

t.OCAL I;XCIIAlIGt stRvICI; OffERING

~. Within Tb_ Sale Rat. Ar •• O~tsid. the a.... a.~. At_A
R.t. 81 BTI\ KBL III XCOT ~l IJlTk UBI, Ul

£ac:hanv arQup ~ .!2 m !!!l! ~ !£! !3 It( .!!!!! g .s2!!l .!!!£l ~ .!£!J? ~ ~ ~~ ~ ~ CClTA

Auror. III • X X X X 1" 1" 1" 1" X X X X X I X X X
an.l,n!l'Wic:k 2 x X x x X X (1,) eLI x x I X X
C.bool (I) 3 X X X X X X 1 II X II ::r J[ x x J[ x X IT)
CAnton 1 X X X J[ J: X eLI 11.1 X X X I X
Clarene" 121 I X X X X X X X X % X Jl :I :II :II X X X IT)
tlolton 2 X :I I X I I (1., (1,) I I :I X X
twU'loq III 1 X X X J: % X (1,1 ILl X II X X X X 1" 1" 1" 1" X X II
tlOUlitOft (I) ( X X X 1" l[ X X X x x x x x X :I X 1 ITI
Runn."'.ll t11 1 X 1" X 1 X X 11,1 (1,) X X X X 1" II: X X X I I X X
K_yt••vill. 2 X X X X It X (1,) (1,1 X II I J: X
wGrang. I I It X x It I (I.) (1,1 X X I II: X
.z.-vj.toWl i1) J X II: I X I X X X X X X X X I l[ X I ITl
Monroe Cl ty (2) ] :I X I X X I X X X :I X I X X II J[ X
l'IoftUcollo ( 11 1 X Jl X I I I 11,) ILl I X X X X X X I X II I I X
PIt. V_rnon (2) ( X X X I X X J: X I X X X X X X I X
«tn. Grov.. (II • X I ::r Jl X Jl X X I X X X X X X X I
Ittn. "i.w ] X X x X X X (1,) (1.1 X X I X X

e Pol-r u ( X X X Jl X X (1,1 ILl X Jl :II X X
Pati. 1 X It X I X X (LI n.) 1 X X X X
••y.ondvill. ill 4 X I: I X X X X X 1" II 1" X X X :I X X
Say.ou.t III ] X X X X X X X X It X II X II I X It X
Sho1bino 1 X I X X X X eLI (I.) X I X X X
SlIdbyvilh I X I X X X I IL) eL) x X 1" X X
Ttiplott 2 X X X II X II iLl (1.1 X X X II X
W.lt Plains e21 S X II X X X X X X X II X X X X X It 1
Welot. Ouincy 1 1 :I X 1 X X I X It X I
Ni 11 0'" Spr in9s 4 X II II I X X ILl 11.) I It X It X

U./ t1.jt~ tD .~i.tiD9 custo..rs at ••is~in9 locations.
(11 tHl••oq. rat•• «re .pplicable for Out. ide tne •••• _.t._ At•• custo•• rs r •• i din9 vl~biD • dilt&nc. billed at up to flve units of

.",1··9., not t4 ezc••d tb••pplic.bl. ·Out.id. tb••••• aAt. Ar•• ·~ Flat a.t.e. (S•• S.ction S, Kil ••g. Ch.r,e. IDtta-eKch.n,•. 1
(21 Kil._g_ rAt•••r. not .pplicable. 5•• poro~raph l., a. puco4in~.

~.

~.
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Public Service Commission

Effective:

Darrel Hollinger, Vice President
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LOCAL nCIlAIIGE SERVICE QFFERI"G

"1~bi.. Th. 8aU R"t. )or•• outsid. th. B••• R.~. Ac••'. Ilat.. 81 8Ttt "t- al llCOT AlII ABTr:; M<8L AIU
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.Aurar.. (21 f J: X X II: X J: II II II 1: X X II X X X J: II'I
8 [:UAswick. ~ 11:. ]I: J: II It X ILl (Ll X X 11 1: X
C.bo(ll 3 X X :x X l[ X (Ll ILl X X ]I: II: II:
C...ntoa 3 X II II X X ]I: ILl ILl l[ X X l[ II:

Cl4ic..ac. 2 X X It It l[ II ILl CLI X lit X X X
o..aQn 1 X X X X l[ X (Ll CLI II lit lit X ]I:

f:...l"~ (II 1 X :I X It X :I 11.1 IL) II II ]I: II ]I: II: II ]I: II II ]I: ]I: II
lIollSto.. 4 II II :x X II ]I: ILl CLI II l[ ]I: l[ 11:
........-u (I, 1 I X X II X X CL) 11.' lit l[ X X It X X X It X It X ]I:

keyt.••vill. ~ II X II X X X ILl (1,1 X X II II lit
t.Gtcn9· 2 X X X X X X ILl ILl X ]I: ]I: X X
lA..t.to.... (11 1 It X l[ II II II (LI (I.) X II X X X X It X II X X ]I: X
Mon.o. Cit.y (2/ 3 II: II: X X X X X X J (1'1
lIo..Uc.Uo (11 1 X J :x I X X jL) ILl 'I X II II :It X J II: X J X II: J

Itt. " ....0 .. (21 4 It It II: .:It II: II: II X It IT'
flU.. CO.o". C2 I 4 It :x :x II J II J :x X :x X X X 11: J X J 11'1
Itt... "h.. 3 It lC X X It Z Ilol ILl ll' X X 11: II
Pa1OlY" 4 II It X :It X 11: ILl ILl 11: X X 11: X
pa.is ] X X J[ X It :x ILl (lol :z: X X X :x• '-r-n4..iU. 121 4 X 11: 11: II 11: :z: X X J 11: 11: It X lC X II: X
S.y.o". I ZI ] :It :x J[ z X X z z X X X X X X X X 11: 11'1
Sbalbi... 3 :It II II[ X X X (Ll ILl II[ II[ J J. X
Sb&1byviUa 1 II X II: II: II: X (1,1 ILl J: ll' X It X
Td"latt. 1 X J: II[ X l[ :x (L) CLI II II[ X II II[

" •• t ,l.iB. IH ~ J II 11: II[ II[ It II[ X II: X X II II X l[ X X II'I
lIoat Quincy , II X X X 1: X II[ X 1: II 1:
"illov Spcill4}s 4 X X l X II J: (Ll (1.1 r X J: 1: l[

(Ll L1.i~.4 to o.iatin9 cuato.... at o.{.~1n9 locations.
11. ~1.a9. r.te. ace appllvabl. for OU~.ld4 ~..... "te ~r.a c~&to..r. r.st4ing vithib a di.~.Qc. 11111.4 at up to fh. _it, of

ai1••,e, ~ot ~o .ac.~ tb. applicable ·Qu~.ide ~b.......t. At••·, Flat tAt.4 '(5•• s.c't..i.oa 5, fllil ••,._ CbaC"f!' Iatc&-.Kcb.cq•• J
121 ~1••9. ra~•• ar. Dot applicabl•• ••• p&ca,rapb 1.~ •• p~.c.4iD9~
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•
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6 • I..C>C1\L EXCHl-IINGE SERV!CE OFFERING

AdministrativeA.

•-.
LOCA.L tltClL\!iCE SE~VICE OFFERING

Within The 8&s. :R..te At... Outside tb. a.a_ aate Are.

~.
IU.t. 81 8T1\ 1\81. Rl XCOT AIl1 N1T11 A1t8L Alll

t);:c;bang_ G'QUP ~ E! Cn, IUlR !!!h !S!!!! ~ .!!!!! ~ ~ oBCK ~ ~ ¢CICL ~ £!lE!~ .\M ~ ~

Auro[a (If ~ X z :r X II II fL) 11,.1 II It It It J: J: II X It J; It X II
Brunswick ~ X X :r J: X X (1.1 (1.1 J: It X It J:
Capoo) ) X X X X J: X ILl (1.1 J: J: It X X
C::.nton 3 X X l- X X X (LI (Ll It X It It X
Clarenc4I 2 X X I X X X (Ll (LI :i X X It X
D.lton 2 It X X II Ie II ("I CL) Ie II X X It
£winq (1) 1 It I l- X X X (Ll 11.1 It J[ X It J; I X It J; I X J: It
flou:i1::on • X X X X X It (L) (1.1 X X J: X J:
Hunn.ewell HI 1 It It X 11 X It (LI (LI X X It X X I X X X X J: X II
It.yt.svi,lle 2 It X X J: It X ILl (Ll It J: X It X
'LaG, ..nqe 2 X X X It X It ILl (1.1 J: It II l- X
Lewistown (11 1 X X It X It X (L) (Ll I- J: X X X l- X X X X II X X
Monro. city 3 X X Z X ;r ;r ILl lL) X II :x )( X
MOIlt.icallo 1 X X ;r J: It X (I.) 11.1 It X It X )( It X It X 11 J: II II lCI
)tt. Vernon t X J: X X It It (LI (Ll X J: It X It
)ttl> • Grove • II It X II It X ILl (Ll J: It X II It II II X II It II X II
,.tn. Vi.w 3 J: It It It It X ILl (Ll J: X It II II
pal.yr. • II ]( ]( II X II (1.1 (Ll X II II It ](• Il'Aril5 3 ]( II X II It II (Ll (1.1 J: It X ]( X
Il.y."n<lvill. • X ;r X II It X (Ll 11.1 ;r X X X X X X J: II It II X X
s.y.ou:r HI 3 X X ]( II X It (LI iLl X 11 :i 11 11 11 X J: 11 X J: X X
Shelbina 1 II J: II J: II It (LI (1.1 X J: II X X
Sh.lbyville 2 X )( J: X X X (LI 11.1 X )( II Z It
'l"l'ipl-tt 2 I J: X II ]( II (1.1 (1.1 X J: J: X It
West I'lains (1 ) 5 Ie Ie II It It It (1.) II II X It II J: It 11. J: X II X X
w... t OUincy 1 II II X II It II X It X It It
Wi 110., 5prin9 s • II X J: II 11: 11 ILl 11.1 J: ]( X X ](

ttl Li.~t.d to .~i$tin9 custo•• rA at fIIai.st.ing locations.
IU Outside ttl, e.,. Rate Ar•••11.19_ ~at.1 appl1cabl_ for custo••c. t.sjdin~ vi. tbi n • distADC. bil~.d .t up to fiv. units of

_i1••9_ I not. t~ ezc••d tbe .pplic.bl. ·Outsid. the Bas. aat. Ar •• ·, Flat. a.te. (S•• Section St Mjl._g. Cbarge. lntta-el.thlon$e.l

Public ServiOQ CommissIon

Effective:

-.
-.
• Issued:

SEPt l} 1990 Gerald D. Harris, Vice President
Wentzville, Missouri

fiLED
OCT 15 1990

OCT 1 5 1990
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A. Administrative

~.
SEP 7 1990

6. LOCAL EXCHANGE SERVICE OFFERING
MiSSOURI

Public Service Commission

LOCAL EX CliANGE SERVlCE OFFERING

Within The B.s. Riot. Are.. o~tsid. the Sase Rate At._
Rae::. 81 BTK XBL III XCO'l' AIll AIl'l'1< AKBL AR1

~.
Excn,an2* GrouR ~ BCT ill KBR ~ ~!3. !! MAil CB ~ ~ »IBR ~ OCKL ~ ~~ ~ ~ ~

Aurora (11 4 X X X X X X IL) (L) X X X X lC X X lC X X X X X

Brunswick 2 X X X X X X ILl (L) X X X X X

Cabo.ol 3 X X X X X X (LI (L) X X X X X

C.nton 3 It X X X X X \LI ILl X X X X X

Cla:renc:. 2 X K X X X X IL) IL) X X X X X
D"lton 2 X It X X X X IL) (L) X X X X X
EW'inq i 1 / 1 X X X X X X ILl (L) X X X X X X X X X X X X X
Houston 4 X X X X X X (L) (L) X X X X X
HUnne"".. 1. 1 11 J 1 X X X X X X (LI (LI X X X X X 11 X X X X X X X
K.yt.svill. 2 X 11 X X X X (LI (LI x X X x X

UGrang. 2 X X X X X X IL) (L) X X X X X
~wisto..m 11 ~ 1 X X K lC x K CL) (Ll X II x X X X X X X X X X X
Monroe City 3 X X X Jl X X (L) (L) X X X X X
Montic.llg. 1 X II I X X X (LI ILl 11 X X X X
Kt. V.cnon 4 X X 11 X X X (LI ILl X X X X X
.Mtn~ Grov. 4 X X 11: X X X IL) (L) X X X X X X X X X X X X X \el
"tn. \7iaw 3 X X 11: X X X IL) (LI X 11 X K X
Palayta 4 X X X X X X (L) (Ll X X X X X
Paris 3 X X X X X X (L) (L) X K X X X
a.ay.ohdvill. • X X X X X X (LI ILl X X X X X X X X X X X X X (Cl

e by.our (1) 3 X K X X X X IL) IL) II X X 11: X X II X X X X X X

Shelbina. 3 X X X X X X IL) ILl X X X X X
S".ll>y">ll. 2 X " " " " X (Ll (L) X X X X X
Triplett 2 X X X X X " (L) (L) X " X X X
West. Plaine (1) S X X ): 11 X X (LI X X X l( X X X X X " X X X
West Quincy J X X X " X X X X X X X
'Willow Sprin9~ 4 X X X X X X ILl ILl X X X X X

[L) Li.i ted to .;c,ist.ing cUsto••rs _t .~i&tin9 locations.
(11 Oucsid. tn. 8ase Rate Area .il.aq. c~~.$ app~~c4bl. tor custo•• rs residing within • distan~ • bill.d .t up to fiv. units of

• i1••q., not to .K~•• d th. appli~abl. ·Outside tn. B&s. Rat. At.a R
• Flat R4te. (s•• SBction 5, "i1••qe Charges IntrA-exchange.)

lF~l~~

OCT 8 1990

Public ~rvf~ CoMffi~on

-.
·-e

• Issued:

Sf? 7 1990
Effective:

Gerald D. Harris, Vice President
Wentzville, Missouri

OCT D1990
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AUG 16 1989

RECEIVEDLOCAL EXCHANGE SERVICE

LOCAL EXCHANGE SERVICE OFFERING6.

A.•
•

•

•

LOOoI. D:CKAlIGJ: SPVIClI: 011UIll/G

Witbi" '1'IIa ,... aate AE•• OUts Lela tl>a 8... aota An.
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6. LOCAL EXCHANGE SERVICE OFFERING
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MAY 2 6 ]~88 ~4dQPBHoward J. Keister, Vice president

wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 4

Ori gi nal Sheet 7

• LOCAL EXCHANGE SERVICE
... _- ------

• A. Administrative
OOrn@~DW~ffiJ I

6. LOCAL EXCHANGE SERVICE OFFERING
DEC 1 19SG I

MI~~UU:~1 <

LOCAL EXCHANGE SERVICE OFFERIN Public Ser~jce Commission

• Within The Base Rate Area Outside the Base Rate Area
Rate xcoT

Exchange GrouE 1l..! BTK KBl MBR < BIRA RI R2 R4 MRR CB COTR AB4 AR4

Aurora 4 X X X X X X (ll (L) X X X X X
Brunswick 2 X X- X X X X (l) (l) X X X X X
Cabool 3 X X X X X X (l) (ll X X X X X
Canton 3 X X X X X X (L) (Ll X X X X X
Clarence 2 X X X X X X (L) (l) X X X X X
Dalton 2 X X X X X X (b-) {l) - X X X X X
Ewing 1 X X X X X X (l) (l) X X X X X
Houston 4 X X X X X X (l) (l) X X X X X
Hunnewe11 1 X X X X X X (L) (l) X X X X X
Keytesville 2 X X X X X X (L) (L) X X X X X
LaGrange 2 X X X X X X (l) (l) J( X J( X- X
lewi stown 1 X X X X X X (l) (l) X X- X X X
Monroe City 3 X X X X X X (l) (l) X X X X X
Mont ice llo . 1 X X X X X X (l) (l) X X X X X

• Mt. Vernon 4 X X X X X X (l) (l) X X X X X
Mtn. Grove 4 X X X X X X (l) (l) X X X X X
Htn. View 3 X X X X X X (l) (L) X X X X X
Palmyra 4 X X X X X X (L) (L) X X X X X
Paris 3 J( X X X X X (l) (l) X X X X X
Raymondville 4 X X X X X X (L 1 (ll X X X X J(

.Seymour 3 X X X J( X X (L) (L) X X X· X X
Shelbina 3 X J( X X X X (l) (l) X X X J( X
SheIbyvi 11 e 2 X X X X X X (l) (l) X X X X X
Triplett 2 X J( X- X X X (l) (ll X X X X J(

West Plains 5 X X X X X X (l) X X X J( X
West Qui ncy 7 X X X X X X X X X
Wlllow Spri ngs 4 X X X X X X (l) (l) X X X X X

(ll Limited to existing customers at existing locations.

•
•
••

CANCELLED

AUG 15 i988
BY~e,S,;# ~1

PUblic Service Comrn\SS\on
M\SSQUR\

FEB 1 1987

Issued:
DEC 0 i 1986

Effect i ve:
Darrel Hollinger, Vice President

Wentzville, Missouri



-. CONTEL SYS~

OF MISSOURI, INC.
PSC MO. NO.

Section
Seventh Revised Sheet

canceling Sixth Revised Sheet

3
4
8
8

RECEtVW
LOCAL EXCHANGE SERVICE

DEC 201990
B. Rates

LOCAL EXCHANGE RATE~
MISSOURI

Public Service Comm~siorr

Individual Line-Centrex
Individual ~in. Rotary
Two Party (21
rour Party (21

Coin Box SerVice

Individual ~ine/Centrex

Individual ~in. Rotary
Business Tr~nk/Centrex

~ey B~5ines5 ~ine/Centre&

Data Trunk
Residence Service:

••

•

'!he following
line service.
offerings •

B~5ine5S Service:

Custo.er Owned Pay
Telephone S.rvice

statewide schedule of rates is applicable to local access
please refer to Sheet 7 for the Local Exchan9..e Service

t;ANCELLED

RATE GROUP SEP 151994
411 (2) (3) l4 ) is)

~l~ ....J?
ACCiSS LIl~iS BY

s , E 1- 501- 1001- 2001- pUb~r£eJl1iOO-CoI'Amission
Code ~ 1000 2000 ~ ~~~U~

SI/SCM $11.15 $12.65 $13.80 $14.90 $15.50 $11.00 $18.55 (1)
KBR 14.85 16.10 11.55 19.00 19 .65 21.55 23.40 IBTl/BCT 25.55 21.40 H.IO 32.15 33.20 36.15 39.25
dL/CltL 19.15 20.60 22.10 24 .15 24.95 21.15 29 .40 ( 11
Sla1l. 19.15 20.60 22.10 24.15 24.95 21.15 29.40

Rl/RCM 6.15 6.60 1.05 1.55 '.05 •. 80 9.65 (1)
IGI1l. 1.95 '.60 9.15 9.10 10.40 11.10 12.10 I
a2 5.10 5.45 5.85 6.35 6.15 7.60 1.35 (1 )
Rf 4.10 4.60 5.00 , 5.45 5.90 6.65 1.10
CBIllCB 10.20 11.00 11.90 12.15 13.30 14. 50 15.10 (1 )

XC:OT 26.95 26.95 26.95 26.95 26.95 26.95 26.95 (1)

Outside the B.se Rate Are.

Business S.rvice:

•
Individual ~ne/Centrex

Individ~.l Line - Rotary
Business Trunk/Centrex
Key Busine.s Line/Centrex
rour Party

a.aidence Service:

Individual Line-Centrex
Individual Line - Rotary
rO'l[ Party

Coin Box Service

Custo.er Owned Pay
Telephone Service

ASl/0BOl 15.15 16.05 11.20 18.35 18.90 20.40 21.95 (21 (1'1
AltBR 19 .15 20.40 21.85 23 .10 24.00 25.90 21.10
ASTl(jBCTO 32.95 14.10 11.15 39.45 40.45 43. 40 46.45
A1tB~/OC1<.L 24 .65 26.10 27.80 29.65 10.40 32.60 14. ao
AS4 9.95 10.40 10.15 10.85 11.5S 13.35 14.10

A1l1/0\lCM 9.55 lQ.OO 10.45, 10.,95 11.45 12.20 13.05.
1l:.:RlI 12.35 n.05 13.55 14.05 14.15 15.155 16.60
AU 1.40 7.60 1.85 a.05 8.35 9.10 9.95
ACB 13.15 13.95 14 .85 15.15 16.20 11.40 18 .55

carlo 26.95 26.95 26.95 26.95 26.95 26.95 26.95 12) IT:

•
(21 Kileage ratea are not applicable.

Fijl~D

FEB 16 1991

Public Servica Commission

Exchange offeringsAny exceQtions are noted on A.6, Local Service

3IWl--
1991Effective: fEB 1 tl

afRO 1
Gerald D. Harris, Vice president

Wentzville, Missouri
DEC 2 0 1991

Issued:•
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RECEIVED

JUL 31 \989

PSC MO. NO.
Section

Sixth Revised Sheet
Canceling Fifth Revised Sheet

LOCAL EXCHANGE SERVICE

MISSOUR~
LOCAL EXCHANGE RATE COMPONENT Public Servlce Commissior

statewide schedule of rates is applicable to local access
Please refer to Sheet 7 for the Local Exchange Service

The following
line service.
offerings.

RatesB.

CONTEL SYSTEM
OF MISSOURI, INC.

•
•

• UTE GROUP
III (1 I (31 tIl lS) (61 PI

"CCl:SS LIIIl:S

S • E 1- 501- 1001- 1001- SOOl- 10,001- 17,001-
Service Code SOO ~ ~ 5000 ~ 17,000 35,1100

Within the a.l. Rat. Area

auaiD.!U Service:

Individual Lin./C.ntr6K B1;9CM $11.75 $12.65 $13.'0 $H.90 $H.SO $17.00 $11.55 III
tDQiviclual Lin. agt:.c-y !IlI1l H.'S 16.10 17.55 19 .00 19.65 U.S5 Z3 .10 IBUlin••• Trunk/Centr.x BU/BCT 15.55 17.10 29.'0 31.15 33.10 36.15 39.15
Key BUlin••• ~in.IC.Dtr.~ UL/CI.L n.15 10.60 22.30 H.15 ZI.gs 17.15 2'.40 111
Det. Ofr""k BIllA 1$.15 20.60 22.30 24.15 H.95 n.15 29.40

a_sid.nee S.rvic.:

IndiVidual Lin.-Cant'aa 1111901 6.15 6.60 7.05 7.55 '.05 '.10 9.65 ( 11
Individual L,n. Rotary IGIR 7.95 1.60 9.15 9.io 10.40 11.30 12.30 I
TWo 'arty 112 5.10 5.15 5.'5 6.35 6.15 7.60 1.35 11)
FOUE Party Ilt 4.10 ~.60 5.00 S.U ~.90 6.65 7.30

Coin BOJli s.:-vic. c:a/BCI 10.20 a.oo 11.90 U.15 13.30 14.50 15.70 (11 ,

Cueto... owned Pay (Ofl
T.l.phane S.Evice J.CO'I.' 26.9~ 26.9~ 26.9$ 26.95 16.95 25.95 16.95 HI

outside the BAse ~.t. Ar••

BUlin••• S.tvic:.:

Individual J.1ne/Centte. Alll/OBClt IS.15 16.0~ 17.211 11.15 11.90 20.40 21.15
Individual ~tD_ - Rotary 1II'IB1l 19.15 20.40 21.U 23.30 24.00 15.90 21.10
8u.in••• rrunk/C.~tr•• Un/BC'l'Q 32.95 H.IO 37.15 39.15 to.H 41.40 t6.45
l.y au.inesa Ltne/Cantr.a UBL/QCIU. 21.65 26.10 27.10 19.65 30.40 32.60 H.IO
Pour Patty AIl4 9.95 10.tO 10.75 10.'5 11.n 13.35 14.70

ae.id.nce S.fvic.:

tnd1vidual Line-C.ntteK /JIl/Oaat 9.55 10.00 10.tS 10.95 11.45 12.10 n.05
Individual J.in. - Rot.~ AMlUl 12.35 13.05 U.5S 14.05 14.75 15.65 16 .60
roUt ....ty UI 7.40 1.60 7.as 1.05 1.35 9.10 9.95

Coin &0" S.rvi.ca ACB 13.15 13.95 14.'5 15.75 16.20 17 •• 0 U.S5

Cuato••r Ovn.d tay IT)

Telephon. 5e.vi~. CO'tA 26.95 26.95 16.95 26.95 26.95 16.95 26.95

S£P 15 1989
"U6 96 IhS§

Effective:
-~~....Howard J. Keister, Vice President

Wentzville, Missouri
JUL 311989

Issued:

•

•
•

.-



MISSOURI
Public Service Commission

•
•

. CONTEL SYSTEM
OF MlSS~I, INC.

B. Rates

PSC MO. 00•
Section

Fifth Revised Sheet
Canceling Fourth Revised Sheet

RECEIVED
LOCAL EXCHANGE SERVICE

APR 26 1989

3
4
8
8

The following statewide schedule of rates is applicable to local access
line service. Please refer to Sheet 7 for the Local Exchange Service
of~erings.

• 1lA~1: GAOIIl'
111 (21 (11 CH {Sf Cf! p~

ACas$ LJ:IIU

S • I 1- 501- 10U- 1001- SOO1- 10,001- 11,001-
S.r"ica COde ~ ~ 1m ~ 10,000 11,000 U,Ooo

Wit~iD tba a.•• a.t. Ar••

...t_•• I.~ice'

1".uYidual u ••/e_tr." 81/101 $11,7S $U.55 $U.IO $14.'0 $15.SO $H.GO $U.SS III I~I

I ..dhidtaal Li... I.otary .... 14.1!i U.lO n.ss 11.00 it.n U.U Zl.40 I I.u.i..... rruDk/C...tr... Ift,'8C2' 2$.55 27••0 Jt.JO n.15 n.20 36.15 n.25
Key .u.i..... Li.../C4Gtr•• DL/at. 11,15 20.60 U.I0 24.15 2t.15 27.15 21 ••0 III I"l
Data "ruDk BPI> U.1S 20.60 2%.10 24.15 2f.15 21.15 lI.fO

".i4eac~ SarYic.:

llldiyidu.l L1a.-e...tra~ all'aal 6.15 6.60 7.05 7.SS. I.U 1.10 1.65 (1~ ("I
1114hidtaal LiD. totary .. 7.95 1.60 '.15 t.70 to.fO 11.10 U.JO I I
'rWO Party .2 S.10 5.U 5.n 6.n 6.15 1.60 1.35 111 ('"• rour .arty •• t.l0 t.60 5.00 5.tI 5.'0 6.65 7.JO

COila lieU' .,,"ic. ca,'aQ 10.10 11.00 11.'0 U.1S U.I0 14.50 15.10 (11

a..t_t _d COiD
~.1.~o... S.rYic. Ilc:ot li.U 2i.n 26.15 a6.n 26.15 26.n 26.15 (11 ("I

OUt.td. tt>....." "t. A....

".ia".. '.~yi~.:

IDdlvidua1 Li..a/C.4tr•• U1/OBa 15.15 16.05 17.20 U.35 U.IO 20 ••0 21.15 IYI
IIIdhid\lal Li..a - btary NIP It.15 20.40 21.15 ll.n 24.00 25.10 27.10
'~.ia... rruak/Caatr"a ASft,IBd'O 3J.fS 3'.'0 ".n )t.u to.tS fl.tO U.U
Key au.i.a •• Li••/eaatt.K AQWOCUo 24.65 26.10 2l.10 n.n JO ••O n.60 ".'0 ("I
F~,ar P.rty ,..f t.U 10.fO 10.15 10." 11.55 U.U "1f.'1l

...i4.D~. S.r\>ica:

IQd1"idll.1 LiDa-C...tra. Aa11Q&Ca '.U 10.00 10.45 10.95 11.ts n.lO 11.05 I~I

l.dividtaa1 Li... - aotary IoftU 12.35- 13.05 13.55 !f.OS U.15 15.0 11.'0
Fou~ '.rty Aa4 7.4G 7.'0 7.15 I.OS I.U '.10 t.llS

Coia 10K S.rvtca ACS n.15 11.15 H.IS 15.15 u.ao 17••0 11.55

eu.ta_r _ad CoiD
""t.pba... 5.~vtc. enA U.t5 2'.tS 26.15 26,15 26.15 26.15 U.15

• 111 Kil••V. rat•••pply Wb••••~Yic. i. proYide4 OUt.i4a the .... Rata Ax•••

FILED

MAY 26 1989

Public Service Commissiof'1

offerings

MAY 261989Howard J. Keister, Vice President
Wentzville, Missouri

Effective:

APR 261989

Issued:

Any exceptions are•
e·



B. Rates JAN 25 1989

LOCAL EXCHANGE RATE COMPONENT M6$S(J)U~1

• •• ~q,n~ijie ~rroQCQ) C@mll'i'dOO~The foll~wing statewlde schedule of cates 1S appllcaBle to~ocal access
line service. Please refer to Sheet 7 for the Local Exchange Service
offerings.

PSC MO. NO.
Section

Fourth Revised Sheet
Canceling Third Revised Sheet

I...OCAL EXCHANGE SERVICE

3
4
8
8

(1)( 61
UTI; GROUP

(41 (5)(31(2)(1 )

CONTEL SYSTEM
OF MISSOURI, INC.

•
•

•

ACCESS LINES

Within tha Base Rata Aea.

Businaaa Servic.:

1­
SOO

501­

~

1001-

~

2001-

ill.2
SOOl-

~

10,G01­
n.QOo

11 ,001-

~

•
Individual Lin.-Centre¥
Individual Lina ~ot.ry

8uaip••• TrUll"
~ey Buaipe.s Lina
Data ~nmlt

aesidenc. Servic.:

Individu.l Line-Cantr.x
Individual Lina Rotary
or,.,o Party
Pour Party

Coin Box Service

Bl/llBI-BOl
M.Illl.jRMBll

BTII:/1l8Tlt
lQIL/ltUL
BlAA

R1jllJlI-ROl
!OUl/RMRR
1l2/l1Jl2
Il4
CSj1lCB

$11.15
H.IS
2S.5S
19.15
19 .15

6.15
J.gS
5.10
t.10

10.20

$12.6S
16 .10
21.40
20.60
2(\. 60

6.60
•• 60
S.4S
4,60

11-00

$13.80
11.55
29.10
22.30
22.30

7.05
9.IS
5.15
5.00

11.90

$H.90
19.00
32.15
24.15
14.15

1.55
9.10
6.3S
5.45

12.15

$15.S0
19.65
33.20
24,95
H.95

8.05
10.40

6.85
5.90

13.30

$11.00
21.55
36.15
21.15
21.15

a.lo
11.30
1.60
6. 65

14. SO

$18.55
2l.4G
39.25
29 .4G
29.40

!io65
12.30

S.35
1.30

15.10

(<: )

(el

•
•

eusto•• c owned Coin
TclepboP& Sarvice

Outs ida the 8a.e Rata Aree

8u.in••• Service:

Individual Line-Centrex
Individual Lina - Rotary
8usin..... TrUllk
Key Buaine•• Lina
~oue Party

a.sid.n~. S.~vic.:

Individual Line-Centrex
Individual Line - Rotary
roue Party

Coin 80. Service

CustQ•• C Owned Coin
Tal.phona Servica

XCO't/COTR

ARI-Rc:Kl
Al'UlR
AR4
ACS

COTA

26.9S

15.15
Ig.15
32.95
2(.65

9.95

9.5S
12.35
1.40

13 .15

26.95

26.95

16.05
20.40
14.10
26.10
10.40

10.00
13.05
. 7.6Cl
13.95

26.95

26.95

11.20
21. as
31.15
27.10
10.15

1Cl.45
13.55
1.85

14.85

26.95

26.95

18.35
23.30
)9.45
29.65
10.8S

10.9S
H.05
8.05

IS.15

26.95

26.95

la.90
24 .00
40.45
30.40
11.55

11.45
!t.15

a.35
16.20

..26.95

26.95

20.40
25.90
U.40
)2.60
13.35

12.20
15.6S
~L 10

11.40

26.95

21. 95
21.10
46.45
34..0
14. 70

13.05
16.6Cl
9.9S

18.55

26.95

IC)

(CI

•
• Issued: Effective:

JAN :2 5 1989 Howard J. Keister, Vice President
Wentzville, Missouri



FSC NO. NO.
Section

Third Revised Sheet
Canceling Second Revised Sheet

•
CONTEL SYSTEM
OF MISSOURI, INC.

LOCAL EXCHANGE SERVICE RECEIVED

3
4
8
8

Business Service:

within the Base Rate ~rea

Customer owned Coin
Telephone Service

outside the Base Rate Area

Business Service:

Individual Line
rndividual Line Rotary
Two Party
Four party

Coin Box Service

(Rl

1
(ll

DEC 6 1988

RATE GROUP
(ll (2 ) (3) ( 4) ( 5) (6 ) (7)

ACCESS LINES

S ;I,. E 1- 501- 1001- 2001- 5001- 10,001- lJ.OO1-
Code 500 1000 2000 5000 10,000 17,000 ~

BlfRSl $11.75 $12.6S $13.80 $14.90 $15.50 $17.00 S18.55
MBR/lU'IBR 14.8S 16.10 17.55 19.00 19.65 21.55 2). ~O

BTK/RBTK 25.5S 27.40 29.80 32.15 33.20 36.1S 39.25
KBL/RKBL 19.15 20.60 22.30 24.1S 24.95 21.15 29.40
B1RA 19.15 20.60 22.30 24.1S 24.9S 27.15 29.40

RlfRR1 6.15 6.60 7.0S 7.5S a.OS 8.80 9.65
MRR/R11RR 7.95 8.60 9.15 9.70 10.40 11. 30 12.30
R2/RR2 5.10 5.45 S.85 6.35 6.8S 7.60 8.3S
R4 4.10 4.GO 5.00 5.4S 5.90 6.6S 7.l0
Cil/RCil 10.20 11.00 11.90 12. 85 13.30 14 .50 15.70

XCOT/COTR 26.95 26.95 26.9S 26.9S 26.95 26.95 26.95

MISSOURI
Public Service Commissior.

statewide schedule of rates is applicable to local access
Please refer to Sheet 7 for the Local Exchange Service

LOCAL EXCHANGE RATE COMPONENT

Rates

The following
line service.
offedngs.

B.

Service

IndiVidual Line
Individual Line Rotary
Business Trunk
Key Business Line
Data Trunk

Residence Service:

-.'.-.~

-.

•

(I) Ki1eAge rates Apply ~hen service is provided Outside th_ Base Rate Area.

FE 8 24 i989
BY U·S. f=1

Anfl~Bep.B~n~Gl&m.miSsQmA.6: Local Service Exchange
MIBSOURI

Customer Owned Coin
Telephone Service COTA

CANCELLED

Individual Line
Individual Line - Rotary
Four Party

Coin Bale Service

Individual Line
Individu~l Line - Rotary
Business Trunk
Key Business Line
Four Party

Residence Service:

FILED

JAN 01 1989

offeringj'£H-l'Il 1989
B 9 - 1 n 6

PUblic Servioa Coftlm,ssiop.
Effective:

15.1S 16.05 1/.20 16.3S 18.90 20.40 21. 95 { I

19.1S 20.40 21.85 23.30 24.00 25.90 27.10
32.95 34.80 37 .15 39.45 40.45 43.40 46.45
24.6S 26.10 U.110 29.65 30.<10 32.60 14.80
9.95 10.40 10.7S 10.85 11.55 13.35 14.70

9.55- 10.00 10.'S 10.95 11. 4S 12.20 13.05
12.3S 13.05 13.SS 14.05 14.75 15.65 16.60

7.40 7.60 7.8S 8.05 8.35 9.10 9.95
13.1S 13.9S 14.85 15.75 16.20 17.40 18.55

26.95 26.95 26.95 26.95- 26.95 26.95 26.95

ASI
AMBR
ABTK
AKBL
AM

.\Rl
AMRR.
AR4
ACB

HowaLd J. Keistec, Vice president
wentzville, Missouci

6 1988
Issued:

DEC

'~.

-.
I.



CCNI'EL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Second Revised Sheet
canceling First Revised Sheet

3
4
8
8

(N)
-. (N)

RECEIVED

MAY 26 1988

a&n aaow
tIl (II tSIUIIII

LOCAL EXCHANGE SERVICE

MISSOURI
Public Service Commissfor

1he following statewide schedule of rates is applicable to local access
line service. Please refer to Sheet 7 for the Local Exchange service
offerings.

B. Rates

•
•

1- SOl- 1001- 2001- SOOl- 10,001- 11,001-
.2!! !!!! .!!!! !!!! 10 ,000 11,000. 15,000

wtutD ttl..... aau t.c••

IacU.d l LiD.
UuUd l LiD. l.ot.ry
....1•••• ~naaJc

hf ....iIl••• Li••

hta ~nlIIl

aaal4eac. "rolc.:

$U.U

U.'O
n.20
21.10
n.lO

$U"$

n.l'
10.2$

22.10

21. '0

$15.21

l'.n

n.'o
ZI.IO
ZI.IO

$11.50
10.1$

n.n
as.n
al.n

,n.l0
21.10
16.60
31.10
21.$0

$1'.71
21.10
st.'O
lI.ts
1'.ts

uo.n
n ••o
U.S.
U ••S
n.ls

(l) eCI

I
eCI

111<11ddua1 Li••
1II<I1d....l u.. bUry
two .arty
Pour ••rt,.

cot. 10. 'aroiea

6.10

•• 7S

1.10
•• SS

u.n

7.10
,.J•
1.00

S.OS
U.IS

7.'0
10.11

'.U
S.SO

U.l$

•.n
10.70

1.00

1.00
11.1$

'.to
u.n
1.SI
6.10

U.IS

I."
n.n
••••
1.11

U.OO

1O.n
U.SI
1.10

'.OS
n.s. (II tc:)

OUito_t _M C:ola
~.1~ ..roic.

out.ida tb. •••• aat. At.o
11.'5 11.'S 11.IS 11.1. 11.IS 11.'S 16.'S (11

•
lDdiwtdual Lt••
lDdi<tldual L1a& - ...t.ary
_PHO ~nDJi:

h1' -.asia... L1aa

...r '0""
...t ...... 'anica:

bAliddul u..
Jad1daal L1a& - "Ury

P_r '.1l'tJ'
e.ta .... "n1e:-

U.10
21.n
JI.U
21.20
11.00

lO.SS

n."
'.1$

14.50

n."
22.50
SI.tO
1I.1Q
11.41

11.01
14.10

'.60
n ...

11.00

2"lO
n.oo
10.15

11.1S

U.SS
It.ts....
U.n

10.n
n.l0
U.SO
n.10
U.OO

U.l0

11."
'.10
n.n

20.1S
21.1S
U.I$

n.ss
12.1$

U.II
1'.25
'.15

11.11

~3·.50

It. IS

41:"
)5.15
16.11

n."
n.n
IO.1S

11.10

n.lO
10.55
11.n
11.10
1&.10

16.10
n.10
20.15
20 ... til

26.'. 16.'. 26.'S 1'.1. 16.IS 21.'5 21.'.

Service Exchange Offerings
AUG 15 1988

FILED

].ve:

Public Service Commiss\or

Any exceptions are noted A.6ltoal
t\C~\':

C~ \?i'O?'

)~" 5·
Issu : MAY 26 J988 0"'< 'c0 co \ E ec

·:)\)u\Wta1~\"~sQ~~er,Vice President
. . 'lfe~tzvi11e, Missouri

•
I



LOCAL EXCHANGE RATE COMPONENT MISSOURI
Public Service Commission

The following statewide schedule of rates is applicable to local access line
service •

PSC MO. NO.
Section

First Revised Sheet
Canceling Original Sheet

•
•

CONTEL SYSTEM
OF MISSOURI. INC.

B. Rates

LOCAL EXCHANGE SERVICE RECEIVED

JUN 241987

3
4
8
8

• RATE GROUP

(1) (2 ) (3) (4) (5 ) (6) (7)

ACCESS LINES
S I E 1- 501- 1001- 2001- 5001- 10,001· 17,001-

Service Code --!QQ. ~ lQQQ. ~ 10.000 17.000 35.000

Within the Base Rate Area

8uslness Service:

Individual Line Bl tT) $12.95 $13.95 $15.25 S16.50 $17.10 $18.75 $20.45 (1) (R)
Individual Line Rotary MBR 16.40 17.75 19.35 20.95 21.70 23.80 25.80
BusinesS Trunk BTK 28.20 30.25 32.90 3S.45 36.60 39.90 43.30
Key Business Line KBl 21.10 22.70 24.60 26.65 27.50 29.95 32.45
Data Trunk BIRA 21.10 22.70 24.60 26.65 27.50 29.95 32.45

• Residence Service:

Individual Line RI (T) 6.80 7.30 7.80 8.35 8.90 9.70 10.65
Individual line Rotary MRR 8.7S 9.50 10.10 10.70 11.45 12.45 13.55
Two Party R2 (T) 5.60 6.00 6.45 7.00 7.55 8.40 9.20 OJ
Four Party R4 4.5S 5.05 5.50 6.00 6.50 7.35 8.05

Coin Box service CB 11.25 12.15 13.15 14.15 14.65 16.00 17 .30 (1 )

Customer Owned Coin
Telephone Service lCOT/COTR 26.95 26.95 26.95 26.95 26.95 26.95 26.95 (1 )

Outside the Base Rate Area

Business service:

Rural Four Party AS4 11.00 11.45 11.85 12.00 12.75 14.75 16.20

Residence Service:

• Rural Four Party AIl4 8.15 8.40 8.60 8.80 9.15 10.0S 10.9S

Customer Owned Cotn
Telephone Service COlA 26.95 26.95 26.95 26.9S 26.95 26.95 26.95 (Rl

(i) Mileage rates apply when service i$ provided outs1de the Base Rate Area.

CANCELLED FILED• n!IG 15 1988 (' JUL 1 1987

.. BvJ5:g.S4 rn-I (p i' r f7-'!¥
Public Servioe CommlssiOf1

• PUOlle Swvice Commission
MISSOI 'a,

Issued: Effective:
JUN 24 1987 Darrel Hollinger. Vice President JUL 1 1987

Wentzville. Missouri



The following statewide schedule of rates is
service.

LOCAL EXCHANGE RATE COMPONENT

CONTEL SYSTEM
OF MISSOURI, INC.

3
4
8

i 'IIPG_ l~k)·

PSC MO. NO.
Section

Original Sheet

DEC

-,..c • ~ • 1-
~ 35,000

Ii oo~@~nW~fID I
applic?ole to. ;l,o(;'i\,~~a "ss' I~l.:..ne

._~,~'G~ -~

~~~ \<j'(,1
RATE GROUP J'0J'- \) -: ~~

(4) ~:a\O~

c~c.O

(3 )(2)(l)

LOCAL EXCHANGE SERVICE

S &E
CodeService

RatesB.

•

•
•

Within the B~se Rate Area

Business Service:

7.50 8.10
9.70 10.50
6.15 6.70
5~00 5.65

12.55 13.50

11.80
15.00
10.20 (L) (1)
8.95 (L)

19.30 (1)

•
Individual Line
Individual Line Rotary

. Business Trunk
Key Business Line
Data Trunk:

Residence Service:

Indi vidual L1 ne
Individual Line Rotary
Two Party
Four Party

Coin Box Service

BI/RBI
MBR
aTK
KBL
BIRA

Rl/RRI
MRR
R2/RR2

. R4

eft

14.40
18.2.5
31.35
23.50
23.s{}

15.55
19.75
33.70
25.30
25.30

16.95 18.40
21.50 23.35
36.60 39.45
27.40 29.65
27.4D 29.55

8.65 9.20
11.20 11.85
7.15 7.75
6.10 6.60

14.65 15.75

19.05
24.15
40.75
30.60
30.50

9.85
12.70
8.35
7.20

16.30

20.85
26.50 .
44.40
33.30
33.30

10.75
13.80 .
9.30
8.10

17.80

22.75
28.75
48.15
36.10
35.10

(I)

Customer Owned Coin
Telephone Service XCOT/COTR 30.00 30.00 30.00 30.00 30.00 30.00 30.00

•
Outside the Base Rate Area

Business Service:

Rural Four Party

Residence Service:

AB4 12.25 12.75 13.20 13.35 14.20 16.45 18.00

Rural four Party AR4 9.00 9.30 9.55 9.75 10.10 11.10 12.15

(I) Mileage rates apply when service is prov1ded outside the Base Rate Area.

30.00
Customer Owned Coin
Telephone Service COTA 30.00 30.00 30.00 30.00 pO.OO_

(., "

I.'

f

;1 fEB 1~_. 1987
'.\
'I

~ ?::~.:}~: £,;. ~:,-~~UmHrISSIO[1 ,
".... .--

FEB 1 1981

Issued; Effective: ~
DEC 0 11986 Darrel Hollinger, Vice President qJAftI~!!m"

Wentzville, Missouri



•
CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
Section 4

Second Revised Sheet 9
Canceling First Revised Sheet 9

LOCAL EXarANGE SERVICE

•

(Reserved for Future Use) (N)

~~c~~v~o

JAN 2S 1991

MiSSOURI
Public Service Commtseioli

• CANCELLED

-.
5EP 151994

BY 93 -J
Public Service Comm· .

M1S'sOURJ ISS/on

fijl~D

FE.8 11 1991
ijij-:l78

PubUc Santloo Gomffi~Ml

•
Effective: FEB 1 1 1991.1 5 , .i%Darrel Hollinger, Vice president

wentzville, Missouri

JAN 2 3 \991
Issued:



3
4
9
9

LOCAL EXCHANGE SERVICE

PSC-MO. NO.
Section

First Revised Sheet
Canceling Original Sheet

RECEUlE........D-

NOV 1 1990

INTERDI LOCAL CHARGE MISSOUfH
Public Service CommiSsIon

Effective May 9, 1990, the Company will charge customers, in addition to all
other applicable rates and charges, an Interim Local Charge, as set forth below.

CONTEL SYSTEM
OF MISSOURI, INC.

-.
-.

The following rates are designed to recover net estimated revenue losses (T)
associated with the implementation of community Optional service (OOS). These. I
rates will be in addition to all other applicable rates and charges as outlined
in this tariff. (T)

The . Interim Local Charge will' recover the estimated net revenue losses (T)
associated with the implementation of Coinmunity Optional Service (COS) routes. (T)

If ~ after such review, the actual net revenue loss is found to be less than the
revenue collected under this Interim Local Charge, the Company will· make a
credit or refund to customers of the difference between the actual net revenue
loss and the revenue collected under this Interim Local Charge .My such credit
or refund will also include interest at a rate of 9% per annum.

In addition, after such review,' the Interim Local Charge will be adjusted on a
go forward basis in order to recover the actual net revenue loss. If the actual
net revenue loss is greater than the revenue collected under this Interim Local
Charge, then the Interim Local Charge will be adjusted on a go forward basis in
order to recover the actual net revenue loss.

The following charges are applicable:

S & E
Code(s)

Monthly
Rate(*)

~.

-.

Business:

Residence:

lLAB

lLAR

$2.10

1.05

FILED
DEC 1 1990

Public Service Commission

(*) Applicable to all classes and grades of business and residence customers.

Issued: November 1, 1990 Effective: I:Ecenber 1, 1990

Gerald D. Harris, Vice President
Wentzville, Missouri



M'SSOUB.l
INTERIM LOCAL CHARGE Public Service Gornmi?:sion
Effective May 9, 1990, the Company will charge customers, in addition to all
other applicable rates and charges; an Interim Local Charge, as set forth below.

This Interim Local Charge has been developed based on anticipated subscription
to the initial nineteen (19) Conummity Optional Service (COS) qualifying routes.
This Interim Local Charge is designed to recover the actual net revenue loss
associated with the provisioning of COS. A review of this Interim Local Charge
will be conducted to compare the net revenue loss projections verses the actual
net revenue loss. If, after such review, the actual net revenue loss is found
to be less than the revenue collected under this Interim Local Charge, the
company will make a credit or refund to customers of the difference between the
actual net revenue loss and the revenue collected under this Interim Local
Charge. Any such credit or refund will also include interest at a rate of 9\
per annum. In addition, after such review, the Interim Local Charge will be
adjusted on a go forward basis in order to recover the actual net revenue loss.
If the actual net revenue loss is greater than the revenue collected under this
Interim Local Charge, then the Interim Local Charge will be adjusted on a go
forward basis in order to recover the actual net revenue loss.
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PSC MO. NO. 3
Section 5

Original Sheet 1.1

GENERAL SERVICES

BILLED NUMBER SCREENING SERVICE

A. GENERAL

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

---------------~
JAN 191993

MO. PUBUC SfRYlCE COWJfQ.
•

".
1. Billed Number Screening Service is available to subscribers of the

Company's local exchange services. This service prevents the billing of
collect calls, third number billed calls or both to a customer's telephone
account.

2. The minimum contract period for Billed Number Screening Service is one
month.

B. RATES

1. The following rates and charges apply to the provisioning of Billed Number
Screening Service and are in addition to all other applicable charges as
specified elsewhere in the Company's tariff.

IN SCREEN $1.50
BNSBLK L' cD 1.00
Cf\~C£ .\...\-

•
GSEC

a. Option 1 - No Collect or
Third Number Billing,

per line screened IN SCREEN
over 49 lines, per line BNSBLK

b. Option 2 - No Third
Number Billing,

per line screened IN SCREEN
over 49 lines, per line BNSBLK

c. Option 3 - No Collect
Bi 11 ing,

per line screened
over 49 lines, per line

Monthly
Rate

$1.50
1.00

$1.50
1.00

Nonrecurring
Charge

$ *
*

$ *
*

$ *
*

Issued: January 20, 1993 Effective: February 22, 1993

A Subsequent Service Order
Tariff.

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

*

•
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FEB 21 1990
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Restoral of Service

Resale of Servi ce

Party-Line Use of Service
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B 4
B.1 4
B.2 4
B.3 4
B.4 5
B.4 5.1 (N)

D.2 7

J.2 27

C 6

0.7 9

G.8 23

K 37

J 26

L 38

0.3 7

J .4 32

H 24

J.3.g 31

B.2 4

D 7
D.1 FILlED ~D.2
D.3

MAR 23 19~~'JD.4
0.5 8

pu~nc Service CommissiOf'l
D.7 9

Effective:~......

Vice President
Missouri

Gerald D. Harris,
Wentzville,

{FEB d~ S ,,,.,
Issued:

Temporary Service

Use of Service and Facilities
Use of Customer Service
Use of party-Line Service
Telephone NUmbers
AIterations
Abuse or Fraudulent Use of Service
Use of Service for Unlawful Purposes
Resale of Service

Underground Service

undertaking of the Company

Termination of Service

Special Construction

Tax Adjustments

Telephone Numbers

Special Assemblies For
Speculative Projects

Obligation and Liability of the company
Furnishing of Service
Transmitting Messages
Maintenance and Repair
Liability
Service Guarantee Credit

Private Property

Provision of Equipment

Minimum Contract Period

,

•

•
•

•
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CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

First Revised Sheet
Canceling Original Sheet

3
5
2
2

• COIN TELEPHONE SERVICE

Public Telephone

GENERAL SERVICES

RECEiVED

JUL 31 1989

$ .20• • • • • • • • • III • • .. .. ,., • • .. • • •

MlSSOUfH ...
Public Telephone service is furnished for use of ~!9~~JaIDcpJbH"B~~St%~
option of the Company and is not a substitute for bUslness service.

General

Each local message

C. Conditions

B. Rates

A.

•

SEP 15 1989

Public Service Commissior

1. Standard booths may be furnished for Public Telephone Service at no
charge when in the judgment of the Company they are required.

2. Directory listings will not be provided in conjunction with Public
Telephone Service.

{N

(N)

(N)

SEP 15 1989
1466 63 1000 •

Effective:
Howard J. Keister, Vice President

Wentzville, Missouri

3. The Company retains the option of furnishing and placing such signs as
may be necessary.

4. The Company will continue to install and maintain Inside Wi re for
Company Owned Coin Sets.

S. The Company may furnish public telephones without coin collecting
equipment in selected locations for the purpose of satisfying demand for
optional billing services on an originating basis only. In the normal
mode, Coinless Public Telephone Service affords customers the option of
selecting a preferred billing arrangement for outgoing messages
charging to a third number or to a Company credit card account, or
placing calls collect. In certain locations, however I calls may be
billed on a collect basis only. CI\NCELl'CQ

Material fo~erly shown now appears on Sheet 3

Issued:
JUl 311989•

•
•

•



•
•

CONTEl SYSTEM
OF MISSOURI, INC.

COIN TELEPHONE SERVICE

Public Telephone

GENERAL SERVICES

PSC MO. NO.
Section

Original Sheet

DEC 1 I3SG

3
5
2

A. General i ,VU~~U~:~I .
Pub 1i c Telephone Service is furni shed for use ~FUt;t'=e ~en~r~aLOpuo:i~tliOrat the
opt ion of the Company and is not a substitute for-busi'ness-servi"ce-.--

B. Rates• Each local message •••• . . . . . . . . . . . . . . . . . $ .20

C. Condi t1 ons

3. Each toll message, applicable rates. (See Condition 4) •
FEB 1 1987

1. Standard booths may be furnished for-Public Telephone Service at no
'charge when in the judgment of the Company they are required.

2. Directory listings will not be provided in conjunction with Public
Telephone Service.

2. Coin Box Telephone Service with rotary dial _js~ 1imited JQ.u=existing
customers at existing locations. :~ <;.".:m lr:~>J

I . ~

B. Rates I
FEB 1., 1981 IfService Charges apply.
,I

I •1. The monthly access rates for Coin Box TelePhron'e::.;Setvli~~~~n~mf~l~~ in
Section 4.

.20$. . . ... . . ,. . . . . . . . . .2. Each local message

General

4.

A.

3. The Company retains the option of furnishing and placing such signs as
may be necessary.

The Company will continue to install ~~~~~r~~rysideWire for
Company Owned Coin Sets. l=P 1'5 \SSg

Coin Box Service S-(Jk-D ,'-- ~~ .
a'll~nn"\\SS\on

. SAf\I\t"..e >

?Ubhc vl\\5S0Ur.\ .
Coin Box Telephone Service may be furnished w~ere there is a shared use
of the service by the customer and the general public, and where the
customer permits such signs to be placed as the Company deems necessary.

•

•

• '

-.
Issued: DE COl 1986 Effective:



GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

Coin Box Service

COIN TELEPHONE SERVICE

PSC MO. NO. 3
Section 5

Second Revised Sheet 3
Canceling First Revised Sheet 3

GENERAL SERVICES

(Continued)
RECEIVED
FEB 10 1994

Public S~~SOURI
ce Commission

Coin Box Telephone Service may be furnished where there is a shared use
of the service by the customer and the general public, and where the
customer permits such signs to be placed as the Company deems necessary.

Coin Box Telephone Service with rotary dial is lM~lJoE~xist;ng
customers at existing locations.

1.

2.

GeneralA.

'.

B. Rates

Service Charges apply.

1. The monthly access rates for Coin Box
Section 4.

• c.

2. Each local message

3. Each toll message, applicable rates. (See Condition 4) .

Cond it ions

$ .20

1. Telephone sets without dials may be provided for answering incoming
calls only, if a notice advising the public of such a telephone set is
posted near the Coin Box Telephone.

2. One directory listing per Coin Box telephone may be provided without
additional charge.

3. Flat rate telephone service may be provided on the same premises as Coin
Box Service providing it is not made available for public use.

4. At the option of the Company, the customer may be allowed to access the
coin receptacle of the Coin Box telephone. In such cases, the customer
may retain all local coin, as a concession to the Company for collection
of the set, but will be responsible for all toll charges billed against
the Coin Box number in addition to the rates as listed in B.1. Rates
above.

F~lED

Issued: February 10, 1994

MAR 1 21994

Effepb6McS~~~lmis%Mn
Gerald D. Harris

Regional Director - External Affairs
Wentzville, Missouri
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CONTEL SYSTEM
OF MISSOURI, INC.

GENERAL SERVICES

COIN TELEPHONE SERVICE (Continued)

Coin Box Service

PSC MO. NO.
Section

First Revised Sheet
Canceling Original Sheet

RECEiVED

JUl 31 1989

3
5
3
3

B.
•

•

•
•
•

A. General MlSSOUR\ .
I • $\Or'

1 · 1 h . be f . h d n.m' l,: 1i:~~"k""A GommlS d. COIn Box Te ep one Servlce may urm.s e r"~~g.j.~e: 'I.'Uerc'''lS a share use
of the service by the customer and the general public, and where, the
customer permits such signs to be placed as the Company deems necessary.

2. Coin Box Telephone Service with rotary dial is limited to existing
customers at existing locations. C~~CtLlE'D

Rates

Service Charges ~~\\ \. '2,,Cjg,p~

1. The monthly access rates for Coin Box Telephone se:;~.g",$~Otl
Section 4. a~~S9

~ub\\C se( \SSOU~\
2. Each local message . . . . • . . • • . . . . . . . . . .~. $ .20

3. Each toll message, applicable rates. (See Condition 4).

C. Conditions

1. Telephone sets wi thout dials may be provided for answering incoming
calls only, if a notice advising the public of such a telephone set is
posted near the Coin Box Telephone.

2. one directory listing per Coin Box telephone may be provided without
additional charge.

3. Flat rate telephone service may be provided on the same premises as Coin
BoX Service providing it is not made available for public use.

4. At the option of the Company, the customer may be allowed to access the
coin receptacle of the Coin Box telephone. In such cases, the customer
may retain all local coin, as a concession to the Company for collection
of the set, but will be responsible for all toll charges billed against
the Coin Box number in addition to the rates as listed in B.1. Rates
above.

5. Coin Box Service with rotary dial cannot be added to, moved or changed.
When deemed necessary to replace a rotary coin box, it shall be replaced
with a coin box instrument having touch calling capab~I!~y,;,()

6. The Company will continue to install and maintajEP I£%i<;1~8~Wire for
Company Owned Coin Sets.

A portion of the above material formerly appeared on Shee,t 2, V,'C'" CommiSsior
Pub\lC ~er v

(N

JUL 311989
Issued: Effective:

Howard J. Keister, Vice President
wentzville, Missouri

SEP 15 7989
lid [l 8 0 1000



1. Telephone sets without dials may be provided for answering incoming
calls only, if a notice advising the public of such a telephone set is
posted near the Coin Box Telephone •

2. One di rectory 1i st i ng per Coi n Box telephone may be pravi ded without
additional charge.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

GENERAL SERVICES

COIN TELEPHONE SERVICE (Continued)

Coin Box Service (Continued)

C. Conditions

PSC MO. NO.
Section

Original Sheet

r: 00 rn:@rn 0.\'!l [€ rtD
Ij

~ DEC 1 'l98G

II ruu~~lIJX: '. "
Public Sendee COITfmission 1

3
5
3

•

3. Flat rate telephone service may be provided on the same premises as Coin
Box Service providing it is not made~vailable for pUblic use.

4. At the option of the Company, the customer may be allowed to access the
coin receptacle of the Coin Box telephone. In such cases, the customer
may retain all local coin, as a concession to the Company. for collection
of the set, but will be responsible for all toll 'charges billed against
the Coin Box number in addition to the rates as 1isted in B.1. Rates
above.

5. Coin Box Service with rotary dial cannot be added to, moved or changed.
When deemed necessary to replace a rotary coin box, it shall be replaced
with a coin box instrument having touch calling capability.

6. The Company will continue to install and maintain Inside Wire for
Company Owned Coin Sets.

•
•
.'

Issued: DEC 0 1 1986

FEB 1 1987

Effective, 4-'11" ""~~
Da rre1 Ho,ll i nger, Vi ce Pres ident . "J h t ;r~ltiFiJ'.Iiia~we:al5:lt

Wentzville, Missouri



•
. GTE MIDWEST INCORPORATED

(former GTE Systems of Missouri)

GENERAL SERVICES

COIN TELEPHONE SERVICE (Continued)

PSC MO. NO. 3
Section 5

Original Sheet 3.1

•

Coi n Box Servi ce FEB 1{) 1994

C. Condi t ions (Continued) MISSOURI
Public Ssrvlce Commission

5. Coin Box Service with rotary dial cannot be added to, moved or changed. (M)
When deemed necessary to replace a rotary coin box, it shall be replaced
with a coin box instrument having touch calling capability.

6. The Company will continue to install and maintain Inside Wire for
Company Owned Coin Sets. (M)

7. Any surcharge established with a rate recovery mechanism to recover the (N)
costs of implementing and maintaining programs as provided for in R. S.
MO 190-300 (8) and 209.255, e.g., surcharges for Emergency Telephone
Number Service (9-1-1) or Dual Party Relay/Telecommunication Relay
Service, shall not be imposed on access 1ines used to provide pay
telephone service. (N)

F~lfED
MAR 12 1994

Effective: ~~f' 1994
Public Service CommiSSiOll

Gerald D. Harris
Regional Director - External Affairs

Wentzville, Missouri

February 10, 1994Issued:•
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CONTEl SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

CUSTOM CALLING SERVICE

A. General

PSC MO. NO.
Section

Third Revised Sheet
Canceling Second Revised Sheet

r3),;::~rc:p';l Diem
IrJl,-\l,ft~_ ~1iJll,. }J U

GENERAL SERVICES JUN 2G1992

3
5
4
4

•
Custom Calling Service consists of one or more of the following features which
provide special kinds of customer controlled or prearranged and fixed (T)
communications features on individual service lines. Custom Calling Service
is available only through central offices which, at the Company's option, are
appropriately equipped. Operating specifics may vary by central office
equipment type but can be described generally as:

L Call Waiting-Provides a signal to a customer using the telephone that
another call is being attempted to his number. The customer can "hold"
the original call to answer the incoming call.

2. Call Forwarding·Permits all calls directed to a customer number to be
routed on to another dialable number, predetermined and activated by the
customer.

NOV

The grade of transmission on calls forwarded and three-way calling may
vary upon the di stance and rout ing requ ired to comp lete]RsU~dh) Cd 11 s;
therefore, the normal grade of end-to-end transmissidns~~not be
guaranteed on such calls.

a. Calls forwarded beyond the local (toll free) calling area will be (C)
charged to the customer, at the dial station-to-station rate, on every
Cd 11 answered at the "forwarded to" number. CElL'£O

Three-Way Calling-Allows for the addition of a thi~~umber to a
connection made between two numbers without the assistance of a company
operator. St.? 1'51994.
Speed ~al:ing~Perm;ts customer calling to oth~r telephone num~~trlr ~ci n
the dlahng of a code rather than an entlre telep'Wf! .. ~ornrmltro',o
capacities are available: 8- or 3D-number code l;st~U'o\\CS~~~SSO\JI,=<.\

, • ~ ¥

Call Screening-Enables the customer to restrict outgoing operator-handled
and direct dialed toll calls from the service point to only those calls
which are charged to the called number, a third number or to a calling
card account. Incoming screening prevents collect or third number calls
from being billed to the line.

6. Remote Call Forwarding-Allows calls placed to a customer's telephone
number in one centra 1 office to automatically be forwarded by Company
central office equipment to another customer designated line located
outside that central office1s serving area.

5.

3.

4.

NOTE:

Issued: June 26, 1992

•
•

•

•

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

NOV 1 f9'R



1. Call Wai ting-Provides a signal to a customer using the telephone that
another call is being attempted to his number. The customer can "hold"
the original call to answer the incoming call.

3
5
4
4

RECEIVIeD

OCT 241990

PSC MO. NO.
Section

Second Revised Sheet
Canceling First Revised Sheet

GENERAL SERVICES

At; lC:O:1 Lf'::DCI"""J -_10-

'11992 , MISSOURi . .
General ~O\j~ f<'.& PubHc Service CommlSS10r

CUstom Calling Service consists otB~~~~.froPSifH~ following features
which provide special kinds oblJl)f.$ttSi{'lJ wed communications features
on individual service lines. 1 eusto~ g Service is available only
through central offices which, at the company's option, are appropriately
equipped. Operating specifics may vary by central office equipment type but
can be described generally as:

CUSTOM CALLING SERVICE

A.

CONTEL SYSTEM
OF MISSOURI, INC.

•
•

•
2. Call Forwarding-Permits all calls directed to a customer number to be

routed on to another dialable number, predetermined and activated by the
customer.

Calls forwarded beyond the local (toll free) calling area will be
charged to the customer, at the dial station-tQ-station rate, on every
call answered at the "forwarded to" number.

3. Three-Way Calling-Allows for the addition of a third number to a
connection made between two numbers without the assistance of a company
operator.

4. Speed Calling-Permits customer calling to other telephone numbers
through the dialing of a code rather than an enti re telephone number.
Two capacities are available: 8- or 30-number code lists.

5. Call Screening-Enables the customer to restrict outgoing operator­
handled and direct dialed toll calls from the service point to only
those calls which are charged to the called number, a third number or to
a calling card account. Incoming screening prevents collect or third
number calls from being billed to the line.

6. Remote Call Forwarding-Allows calls placed to a customer's telephone
number in one central office to automatically be forwarded by Company
central office equipment to another customer designated line located
outside that central office's serving area.

Distinctive Ringing--Enables customers to have multiple telephone (N
numbers associated with a single line. This service will enable the
customer to receive calls dialed to two or more numbers without having
additional lines. A distinctive ringing pattern will be provided for
each of the additional telephone numbers to facilitate identification of
incoming calls. An additional directory listing is included at no
charge. (~

I·

•
•

7.

Issued:

OC1 '2 5 \990
Effecti~'[Eq\iov '2 6 \990

Gerald D. Harris, v~ce pr~sident NOV 26 1990
Wentzville, Mlssourl

PubHc Service Comm'ss'on



CONTEL SYSTEM
OF MISSOURI. INC.

PSC MO. NO.
Section

First Revised Sheet
Canceling Original Sheet

3
5
4
4

• CUSTOM CALLING SERVICE

A. General

GENERAL SERVICES
IPlE©~G~~[Q)

JUL 1 0 1987

M~SSOU~!

fluro,~c ~'CG COffim~oof@li1

•

•
•
~,.

Custom Calling Service consists of one or more of the following features
which provide special kinds of customer-controlled communications features
on individual service lines. Custom Calling Service is available only
through central offi ces whi ch. at the Company I s opt ion. are appropri ate1y
equipped. Operating specifics may vary by central office equipment type but
can be described generally as:

1. Call Waiting--Provides a signal to a customer using the telephone that
another call is being attempted to his number. The customer can IIhold lt

the original call to answer the incoming call.

2. Call Forwarding--Permits all calls directed to a customer number to be
routed on to another dialable number. predetermined and activated by the
customer.

Calls forwarded beyond the local (toll free) calling area will be
charged to the customer. at the dial station-to-station rate. on every
call answered at the "forwarded toll number.

3. Three-Way Calling--Allows for the addition of a third number to a
connection made between two numbers without the assistance of a company
operator.

4. Speed Calling--Permits customer calling to other telephone numbers
through the dialing of a code rather than an entire telephone number.
Two capacities are available: 8- or 3D-number code lists.

5. Call Screening--Enables the customer to restrict outgoing operator- (N)
handled and direct dialed toll calls from the service point to only
those calls which are charged to the called number. a third number or to
a calling card account. Incoming screening prevents collect or third
number calls from being billed to the line.

6. Remote Call Forwarding--Allows calls placed to a customer's telephone
number in one central office to automatically be forwarded by Company
central office equipment to another customer designated line located
outside that central office's serving area. (N)

. "'\C\:.\..\...EO FILED
C1J\\"l

j i')r. \990 AUG 211987
~\ C)~l,,~ \2-it If__
\~~!~·~,\~~\S~~iC Service Commission

\3 'ceCo.
o' l'" eC'J\ t \0\

~\jbi\G ::I W\\SSOu p



PSC MO. NO.
Section

Or; gi na1 Sheet

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

CUSTOM CALLING SERVICE

A. General

GENERAL SERVICES

1
DEC 1 1983

3
5
4

•
Custom Calling Service consists of one or more ofp'~rftr.~o.1,19wing ,f.e,?t~~-ts
whi ch provi de speci al ki nds of customer-control 1ed communi;cation's.J·features
on individual service lines. Custom Calling Service is available only
through central off; ces whi ch, at the Company I s option, are appropri ately
equipped. Operating specifics may vary by central office equipment type but
can be described generally as: .

3. Three-Way Calling--Allows for the addition of a third number to a
connection made between two numbers without the assistance of a,company
operator. .

•

1.

2.

Call Waiting--Provides a signal to a customer using the telephone that
another call is being attempted to his number. The customer can "hold"
the original call to answer the incoming call.

Call Forwarding--Permits all calls directed to a customer number to be
routed on to another dial able number, predetermined and activated by the
customer.

Calls forwarded beyond the local (toll free) calling area will be
charged to the customer, at the dial station-to-station rate, on every
call answered at the "forwarded to~ number.

4. Speed Calling--Permits customer calling to other telephone numbers
through the dialing of a code rather than an entire telephone number.
Two capacities are available: 8- or 30-number code lists.

•
•• '

CANCELLED

MJ G 21 1987
By/Ma·>;1/: 'i

Pu:~~~ :: '-r""':!~e Cornmis~on

1\;HSSOURI

r ~'~ I~ ~'h~l· ,~'---m'
II . '.' "
I FEB 1_ 1987
l

:~~1.hjl" 0(0, .,' J' I

l. 4 ~..,••,. ,,~. U·j~~ v~r!:~raSSa(jn ~
\.. ", ~ .

FEB 1 1987

Issued:
DEC 0 11986

Effective: ~ ~G7
D 1 H 11 ' V. P ~ as 1 .J44':P16iSarre 0" nger, 1ce reSl dent u.~I\f"J- ',\J..)

Wentzville~ Missouri



A. General (Continued)

7. Distinctive Ringing~Enables customers to have multiple telephone numbers (M)
associated with a single line. This service will enable the customer to
receive calls dialed to two or more numbers without having additional
lines. A distinctive ringing pattern will be provided tor each of the
additional telephone numbers to facilitate identification of incoming
calls. An additional directory listing ;s included at no charge. (M)

B. Call Forwarding Busy Line (Fixed)-This service, permanently activated, (N)
provides customers the ability to redirect incoming calls to their home or
business to the customer's preselected automatic access line number,
Digital Centrex line number, or other line number of the customer at
another location on a different premises when such incoming calls
encounter a normal busy line condition.

•
•
•

CONTEL SYSTEM OF MISSOURI. INC.
d/b/a GTE SYSTEMS OF MISSOURI

CUSTOM CALLING SERVICE

GENERAL SERVICES

PSC MO. NO. 3
Section 5

Original Sheet 4.1

~JJ~(G~~VED

JUN 2G J992

a. Calls Forwarded beyond the local (toll free) calling area will be
charged to the customer, at the dial station-to-station rate, on every
call answered at the "forwarded to" number.

9. Call Forwarding No Answer (Fixed)-This service. permanently activated.
provides customers the ability to redirect incoming calls to their home or
business to the customer's preselected automatic access line number,
Dig i ta 1 Centrex 1i ne number I or other 1i ne number of the customer at
another location on a different premises when such incoming calls
encounter a no answer condition after a specific number of rings, such
number of rings to be specified when this service is ordered.

a. Calls forwarded beyond the local (toll free) calling area will be
charged to the customer, at the dial station-to-station rate, on every
ca 11 answered at the "forwarded to" number. C~NCELlED (N)

•

•
• NOTE:

Issued:

The grade of transmission on calls forwarded and three~way' calling may (N)
vary upon the distance and routing required to complet~~!y£tD)calls; I
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls. NOV 71992 (N)

June 26, 1992

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri



•
GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

GENERAL SERVICES

CUSTOM CALLING SERVICE

A. General (Continued)

PSC MO. NO. 3
Section 5

First Revised Sheet 4.2
Cancels Original Sheet 4.2

fJ~CIEaVIED

JUN 251993

MISSOURI
,;)ublicService Commiss~or

10. Call Forwarding Busy Line/No Answer (Fixed)-This service, permanently
act iva ted, prov ides cu stomer s the ab il ity to red i rect incom ing ca 11 s
to their home or business to the customer's preselected automatic
access line number, Digital Centrex line number or other line number
of the customer at another location on a different premise when such
incoming calls encounter either a normal busy line condition or a no
answer condition.

a. Calls forwarded beyond the local (toll free) calling area will be
charged to the customer, at the dial station-to-station rate, on
every call answered at the IIforwarded toll number.

Calling Number Identification (ID) Calling Number ID is an (N)
arrangement which permits a customer with local exchange service,
other than foreign central office service, to be immediately apprised
of the calling telephone number of a call placed to the customer.

At the time the incoming call is placed, the calling telephone number
is forwarded from the terminating central office to compatible
customer provided display equipment associated with the customer's
local exchange service. The calling telephone number is then
delivered to the display device during the first silent interval of
ringing.

For calIs originating from a line with a mUltiline hunt group,
ordinarily the main telephone number is delivered. If the calling
telephone number is not available for forwarding to the called party,
the customer's display device will give an anonymous indication. The
calling telephone number is unavailable from calls made through some
large PABX systems, from most cellular radio calls, and cu~rrAtly from
interexchange carrier calls. Nor is the calling tq1~~~ij~er made
available when incoming calls have been handled oy an operator or
charged to cred i t cards. 4 (N)

S£? 1~'99
q '3 -I .'

BY~comrnlss\on
\,j ~N\I\CC

The grade of transmission on calls forwarded an~b~~~~~~t6~ling may
vary upon the distance and routing required to complete such calls;
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls.

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

•

•

11.

NOTE:

Issued: June 28 I 1993 Effective: :__--a
AUG 7 J 1993

f~lED

AUG 7 1993

MO. PUf3UCSERVICECOMM.



A. General (Continued)

10. Call Forwarding Busy Line/No Answer (Fixed)-This service, permanently
activated, provides customers the ability to redirect incoming calls to
their home or business to the customerls preselected automatic access line
number, 0;gita1 Centrex line number or other line number of the customer
at another location on a different premise when such incoming calls
encounter either a normal busy line condition or a no answer condition.

•
•
•

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

CUSTOM CALLING SERVICE

GENERAL SERVICES

PSC MO. NO. 3
Section 5

Original Sheet 4.2

JUN 281992

r,~;: OII;;LI~ C'=~ifrCE r.ftnrM
~.~~ • (J_ u u-:-"vl - lJUIUii~'.

•

•

a. Calls forwarded beyond the local (toll free) calling area will be
charged to the customer, at the dial station-to-station rate, on every
call answered at the "forwarded to" number.

NOTE: The grade of transmi ss ion on ca 11 5 forwarded and three-wa¥~r~al:l:ing may
vary upon the d; stance and routing requ ired to camp 1eteF'l~u~n!Qta 11 s;
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such ca 11 s. NOV 7 1992•

• Issued: June 26, 1992

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri



•
GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

GENERAL SERVICES

CUSTOM CALLING SERVICE (Continued)

A. General (Continued)

11. (Cont'd)

PSC MO. NO. 3
Section 5

Original Sheet 4.3

R1E(C1E~ \9120
JUN 251993

M~SSOURl
PublicSeruice Commission

(N)

•

Customers subscribing to Calling Number ID will be responsible for the
provision of compatible display equipment. The Company assumes no
liability for any incompatibility of the customer provided display
equipment.

Ca11 er 10 informat i on may not be sold or gi ven to another party
without the callerts consent. Caller ID information may only be used
for: (a) routing or completion of calls, (b) billing of calls, (c)
account management purposes, (d) services directly related to the call
or transact ion, (e) verifi cat ion of ca11 ing party ident ity and (f)
marketing products or services that are directly related to those
previously acquired by the customer from the number delivery services
subscri ber. Th is app1ies if the number deli very servi ces subscri ber
has an existing relationship with the customer. Caller 1D customers
failing to comply with any of these conditions will have their service
terminated .

12. Cancel Calling Number Delivery (Per Call) - Allows customers, in areas
where Calling Number Identification is available, to inhibit the
de1ivery of thei r telephone number to an i dent ifi cat ion devi ce, by
activating blocking immediately prior to a call.

13. Cancel Calling Number Delivery (Per Line) - Allows a single-line
customer to make all calls with the delivery of his/her calling number
identification (eNI) marked as "private" to the people he/she is
ca11 ing. If the preass igned access code for Cancel Call i ng Number
Delivery (Per Call) is dialed on the line, the calling number will be
delivered on the next call placed.

This service is available only to established shelters of domestic
violence intervention agencies, state and county departments of human
resource shelters, law enforcement agencies and other such agencies t
their employees and volunteers, or individuals whe!~. ~~ is certified
that the personal safety of these emp1oyeesC~(}tr.d..Utl\Jua1s wi 11 be
jeopardized without Per line blocking. (N)

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

Issued: June 28, 1993 Effective: •••9_5-...,....g••-
AUG 7 19.93 f~lED

AUG 7 1993

MO. PUBUCSERVICECOMM.



GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

GENERAL SERVICES

CUSTOM CALLING SERVICE (Continued)

A. General (Continued)

PSC MO. NO. 3
Section 5

Original Sheet 4.4

AUG 30 1993

MISSOURI
Public Service Commission

•

14. Automatic Busy Redial - is an arrangement which permits the customer (N)
to redial automatically the last number dialed. If the called line is
found to be busy, a 3D-minute queuing process begins. The customer is
then given an indication that the network will attempt to set up the
call when the called line is idle. The network periodically tests the
busy/idle status of the called line until both lines are found idle,
the customer cancels the request, or the queuing process expires. If
both lines are found to be idle, the calling party is alerted with a
distinctive ring signifying that the call can now be completed.

15. Automatic Call Return - allows a customer to automatically return the
last incoming call whether it is answered or not. Upon activation of
the feature, the number of the most recent party who called is dialed
automatically. If the called line is found to be busy, a 3D-minute
queuing process begins. The customer is given an indication that the
network will attempt to set up the call when the called line is idle.
The network periodically tests the busy/idle status of both parties
until both lines are found idle, the customer cancels the request, or
the queuing process expires. If both lines are found to be idle, the
calling party is alerted with a distinctive ring signifying that the
call may now be completed.

16. Call Block - allows a customer to block incoming calls from a maximum
of 12 telephone numbers. The customer also can block incoming calls
placed from the last calling number even if the number is unknown to
the customer. Blocked calls are routed to a recorded announcement
which specifies that the called party is not accepting calls. (N)

CANCELLED

SEP 151994
q 3 .~ J _

BY- commi'~s\on
Public Service - .

Ml.SS0UR\

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
• Issued: August 30, 1993 Effective:

FPLEO---r ~ i

MISSOURI
Public Service Conm:ssion



GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

GENERAL SERVICES

CUSTOM CALLING SERVICE (Continued)

A. General (Continued)

PSC MO. NO. 3
Section 5

Original Sheet 4.5

AUG 30 1993

MISSOURI
Public Service Commission

•

17. Call Tracing Service - allows the customer to immediately and (N)
automatically trace the last incoming call received from a local
service. Upon the customer1s request the trace information will be
provided to law enforcement agencies by the Company but will not be
released directly to the customer. To initiate the call trace, the
customer must contact the Company at the number provided in the voice
announcement within ten (10) days of the incident. Call Tracing
Service performs the function of recording call information, but in no
way identifies the person(s) actually placing the call(s). By
accepting the Service, the customer agrees that GTE shall not be
liable for damages due to an inability to trace the call(s). Call
Tracing Service will be the only nuisance call tracing service
available to residential one-party and business one-party customers
where this feature is offered.

18. Special Call Acceptance - allows a customer to select (maximum of 12)
customer telephone numbers from which calls are to be received. All
other calls are intercepted and routed to a recorded announcement that
informs the caller the customer is not accepting calls. Calls from
numbers outside the specified exchanges will ring normally.

19. Special Call Forwarding - is an arrangement which permits a customer
to prespecify telephone numbers (maximum of 12) from which incoming
calls are to be forwarded. During the period that Special Call
Forwarding is activated, only calls from the prespecified numbers will
be forwarded.

21.

• Issued:

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
MISSOURI

Public Servic8 Co....-:mission



TBE3 S£.? l!EJ 19942. 50 2.50

TBEC q3.- I ~...~:Oion 2.50

IRr~· 4.00
PO M~SSOUtt (C)

TOLLRSTDDD TOLLRSTDDD 7.50* 7.50* I
TOLLRSTOT TOLLRSTOT 7.50* 7.50* (C)

PSC MO. NO. 3
Section 5

Sixth Revised Sheet 5
Cancels Fifth Revised Sheet 5

BAKH RAKH 10.25
BWT3 c~NtELLEd-1.25

B. Rates
Service Charges may apply. Service Charges do not
Calling Service is provided with associated services.

S&E Code
Bus.~

1. Call Waiting, per line BCW ReW

7.50
8.50

3.00 1.75
4.50 3.50

18.80**18.80**

11.60 8.25
12.80 9.50

Monthly Rate
Bus. Res.

$3.25 $1.95

3.00 1. 75

5.25 4.00

Ri(Ci§lYE9
M~R' 199~

. ~i829~~.........~~Mfa ~WlmDml~-

BAD RAD
BAE RAE

BCF RCF

B3C R3C

RCFS

BCCS RCCS
BCC3 RCC3

7. Call Screening,per line
a. Incomi ng

1) Third number
2) Col1 ect Call
3) Third number and

Coll ect Call
b. Outgoing

1) 1+ only
2) 1+, 0+ and o-

S. Remote Call Forwarding

2. Call Forwarding, per line

3. Three-Way Calling t per line

4. Speed Call
a. 8-number capacity, per line
b. 30-number capacity, per line

5. Features 1., 2., 3., and
a. Speed Call 8
b. Speed Call 30 ***

6. Feature 3 and one addtl feature
a. Speed Call 8
b. Speed Call 30

GENERAL· SERVICES

CUSTOM CALLING SERVICE (Continued)

GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

•

•

9. Distinctive Ringing DRSB DRSR

10. Call Forwarding Busy Line (Fixed) SCCS RCCS

11. Call Forwarding No Answer (Fixed) BCNA ReNA

2.50 2.50

1.25 1.25

1.25 1. 25

Issued: March 1, 1994 Effective:
Gerald D. Harris

Regional Director-External Affairs
Wentzville, Missouri

•
*
**
***

12. Call Forwarding Busy Linel
No Answer (Fixed) BCFD RCFD 1.50 1.50

Call s to Company repair serv ice and pub1i c emergency serv ice wi 11 be
permitted from an Outgoing screening number.
A three (3) month minimum service period applies. FitED
This feature package is limited to existing customers at their s·
locations.

MarcWUt~,3It~94

MISSOURI
Public Service Commission



PSC MO. NO. 3
Section 5

Fifth Revised Sheet 5
Cancels Fourth Revised Sheet 5

•
GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

GENERAL SERVICES

CUSTOM CALLING SERVICE (Continued)

B. Rates
Service Charges may apply. Service Charges do not
Calling Service is provided with associated services.

S &E Code
Bus. Res.

1. Call Waiting, per line Bew RCW

RECEIVED

AUG 30 1993

MISSOURI
app Rti*SeMsooCitommission

Monthly Rate
Bus. Res.

$3.25 $1.95

2. Call Forwarding, per line

3. Three-Way Calling, per line

4. Speed Ca 11
a. 8-number capacity, per line
b. 3D-number capacity, per line

BCF RCF

B3C R3C

BAD RAD
BAE RAE

3.00

5.25

3.00
4.50

1. 75

4.00

1. 75
3.50

BCC8 RCC8
BCC3 RCC3

7.•
5. Features I., 2., 3., and

a. Speed Ca 11 8
b. Speed Ca 11 30 *** ~Ct.l\..tn

6. Feature 3 and one add~onal feature
a. Speed Ca 11 8 f'\A BAKH
b. Speed Call 30 \~~~ ~\~~t BWn

Call Screening, per li~~~~R~\on
a. Incomi ng a'f~C?~\1"-

1) Third nuru.b~\\c se~I\\SSo\.\t\\ TBE3
2) Collect ceil ~I TBEC
3) Third number and Collect Call TBEB

b. Outgoing TRLF

RAKH
RWn

TRLA

11.60
12.80

10.25
11. 25

2.50
2.50
4.00
7.50*

8.25
9.50 (e)

7.50
8.50

2.50
2.50
4.00
7.50*

18.80** 18.80**8. Remote Call Forwarding

9. Distinctive Ringing

10. Call Forwarding Busy Line (Fixed)

11. Call Forwarding No Answer (Fixed)

12. Call Forwarding Busy Line/
No Answer (Fixed)

ReFS

DRSB DRSR

Becs RCCB

BCNA RCNA

BCFD RCFD

2.50

1.25

1.25

1.50

2.50

1.25

1.25

1.50

•
* Calls to Company repair service and public emergency

permitted from an Outgoing screening number.
** A three (3) month minimum service period applies.
*** This feature package is limited to existing customers

locations .

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

service wi 11 be



Rates

CUSTOM CALLING SERVICE (Continued)

PSC MO. NO. 3
Section 5

Fourth Revised Sheet 5
Canceling Third Revised Sheet 5

~~~~nD~ln)

JUN 2G 1992GENERAL SERVICES

B.

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

•
•

1. 75

4.00

3.00

5.25

Monthly Rate
Bus. Res.

$3.25 $1.95

BCF RCF

B3C R3C

1. Call Waiting, per line

2. Call Forwarding, per line

3. ThreewWay Calling, per line

Service Charges may apply. Service Charges do not apply when Custom Calling
Service is provided with associated services.

S &E Code
Bus. Res.
BCW RCW•

(N)

(C)

(C)

(C)
(C)
(C)

2.50

1.25

1.25

7.50
8.50

1. 75
3.50

8.25
9.50

2.50

1.25

1.25

2.50 2.50
2.50 2.50
4.00 4.00
7.50* 7.50*

3.00
4.50

18.80** 18.80**

10.25
11.25

11.60
12.80

DRSB DRSR

BCCB RCCB

BCNA RCNA

BCC8 RCC8
BCC3 RCC3

BAKH RAKH
BWT3 RWT3

BAD RAD
BAE RAE

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

10. Call Forwarding Busy Line (Fixed)

11. Call Forwarding No Answer (Fixed)

12. Call Forwarding Busy Line!
No An swer (F ixed) BCF D RCFD 1. 5~:U1l~1&0 (N)

Ca 11 s to Company repa i r serv ice and pub 1ic emergency sert~VOi\<te 1i1992.be (C
1

)
permitted from an Outgoing screening number. v
A three (3) month minimum service period applies. ~M (C)

n~n PURtle SEmflCE CO~.1 •

Ef f ect i ve :~fY:;"2'f P.1i'99"~
NOV 1 19It

9. Distinctive Ringing

4. Speed Ca 11
a. 8-number capacity, per line
b. 30-number capacity, per line

5. Features 1., 2., 3., and
a. Speed Call 8
b. Speed Ca 11 30

6. Feature 3 and one additional feature
a. Speed Call 8
b. Speed Call 30 ~~O

7. Call Screening, per line ~

a. Incoming '\ \CJ.J0:J
1) Thi rd number ('.c,~? IJ ( ~5!SE3 .
2) Collect Call ~)IT'(\ ,:>, i\9(\
3) Third number and~ ~ BEB

b. Outgoing {>U~\\C S~\SSOuR\ TRLF TRLA

8. Remote Call Forwarding RCFS

**

*

Issued: June 26, 1992

•
•

•

•



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Third Revised Sheet
Canceling Second Revised Sheet

3
5
5
5

CUSTOM CALLING SERVICE (Continued)
MISSOURI

B. Rates Public Service Commlssior

Service Charges may apply. Service Charges do not apply when Custom Calling
Service is provided wi th ass~~'t~l~n.

GENERAL SERVICES

S & E
NOV 7 1992 Code

BY t fh f1S}f-~ Res.

PUb:!~ Service Corrmissio:':
1. Call Waiting, per lineMfSSOURJ BCW RCW

RECEIVED

OCT 241990

Monthly Rate
Bus. Res.

$3.25 $1.95

3.00 1.75

5.25 4.00

BCF RCF

B3C R3C

2. Call Forwarding, per line

3. Three-Way calling, per line

•
•

4. Speed Call
a. 8-number capacity, per line BAD BAD
b. 30-number capacity, per line BAE RAE

3.00 1.75
4.50 3.50

5. Features 1., 2., 3., and
a. Speed Call 8
b. Speed Call 30

6. Feature 3 and
a. Speed Call 8 and (1)

additional feature
b. Speed Call 30 and (1)

additional feature

BCC8 RCC8
BCe3 Rce3

BAKH RAKH

BWT3 RWT3

11.60 8.25
12.80 9.50

10.25 7.50

11.25 8.50

•
7. Call Screening, per line

a. Incoming
1 ) Thi rd ntunber
2) Collect Call
3 ) Thi rd number and

Collect Call
b. outgoing

TBE3
TBEC

TBEE
TRLF TRLA

2.50 2.50
2.50 2.50

4.00 4.00
7.50** 7.50**

* A three (3) month minimum service period applies.
** Calls to Company repair service and public emergency service will be

permitted from an Outgoing screening number.
•

8. Remote Call Forwarding

9. Distinctive Ringing

ReFS

DRSB DRSR

18.80* 18.80*

2.50 2.50

Issued: OCT 2 5 1990
Gerald D. Harris,

Wentzville,

Effecti~LED NOV 2 6 1990
Vice President
Missouri NOV 26 \990

PubUc Service Commission



GENERAL SERVICES
~lEelE~~~©

MAY 2 1988

M~SSOU~O

Public SGNicG COMMlrooo

•
•

cornEL SYSTEM
OF MISSOURI, INC.

CUSTOM CALLING SERVICE (Continued)

B. Rates

PSC MO. NO.
Section

Second Revised Sheet
Canceling First Revised Sheet

3
5
5
5

2.50
2.50

2.50
2.50

3.00(1) 1.75(1)
4.500) 3.50(1)

10.25(1) 7.50(1)

11.25(1) 8.50(1)

11. 60 (I) 8. 25 ( I)
12.80(1) 9.50(1)

ReFS

BAKH/RAKH

BWT3/RWT3

TBEB
TRLF/TRLA

TBE3
TBEC

BCC8/RCC8
BCC3/RCC3

7. Call Screening, per line
a. Incoming

1) Third number
2) Collect Call
3) Third number and

Collect Call
b. Outgoing

8. Remote Call Forwarding

5. Features 1., 2., 3., and
a. Speed Call 8
b. Speed Call 30

6. Feature 3 and
a. Speed Call 8 and (1)

additional feature
b. Speed Call 30 and (1)

additional feature

4.00 4.00
7.50** 7.50**

1J:~~~18.80*(I)
JUL 1 1988

A (3) three month minimum service period appl ies. P bl' S8Lf- .~~C~ ...,J: a.f2
1

'1
U Ie enll03 omm ss Of'

** Calls to Company repair service and public emergency service will be
permitted from an Outgoing screening number.

*

Service Charges may apply. Service Charges do not apply when Custom Calling
Service is provided with associated services.

• «,Q S & E
~~\; Code Monthly Rate

."..~O \?JCj'0 Bus. Res. Bus. Res.

V ~() \.J1;;- ,{\~ A1/. ~o
~~ ~~~~all Waiting, per line BCW/RCW $3.25(1)$1.95(1)

\ (§:, \~\
'0 C0~-.\\ r-O'2. Call Forwarding, per line BCF/RCF 3.00(1) 1.75(1)
'i..\0 =.:> .~\Cj-='

"{,>'O • 3. Three-Way Calling, per .line B3C/R3C 5.25(1) 4.00

4. Speed Call
a. 8-number capacity, per line BAO/RAD
b. 30-number capacity, per line BAE/RA£

•
•
•

•

Issued: Effective:
JUL 01 1988

MAY 0 2 198~oward J. Keister, Vice President
Wentzville, Missouri



•

CONTEl SYSTEM
OF MISSOURI, INC.

GENERAL SERVICES

CUSTOM CALLING SERVICE (Continued)

\

PSC MO. NO.
Section

First Revised Sheet
Canceling Original Sheet

~~e~~\?~[Q)

JUL 1 0 1987

3
5
5
5

B R t M~SSOU1Fn• a es
~ubUc SG1'Jtoo Comm§oo§cn

Service Charges may apply. Service Charges do not apply when Custom Call1ng
Service is provided with associated services •• S &E

Code Monthly Rate
'Bus. Res.

(T)
(T)
(N)

$ 2.50 $ 1.751. Call Waiting, per line

2. Call Forwarding, per line

3. Three-Way Calling, per line

BCW/RCW

BCF/RCF

83C/R3C

2.00

5.00

1.50

4.00

BCC8/RCC8
BCC3/RCC3

•••
4. Speed Ca 11

a. 8-number capacity, per line BAO/RAD
b. 30~number capacity, per line BAE/RAE

5. Features 1., 2., 3•• and
a. Speed Call 8
b. Speed Call 30

2~25

3.00

10.00
10.25

1.50
2.00

7.00
7.25

7. Call Screening, per line
a. Incoming

1) Thi rd number CANCELLWD
2) Collect Call TBEC
3) Thi rd number and.J UL 1 198R

Collect Call TBEB
b. Outgoing BYdM/.~.tf:tifLF/TRLA

PUblic S~)rvice Commission
8. Remote Call Forwardi ng I\MSSOURIRCF:S

2.50 2.50
2.50 2.50

4.00 4.00
7.50** 7.50**

•
•

6. Feature 3 and
a. Speed Call 8 and (1)

additional feature
b. Speed Call 30 and (1)

additional feature

BAKH/RAKH

BWT3/RWT3

8.75

9.00

6.50

6.75

(N)

AUG £ 11987
* A (3) three month minimum service period applies. .. --

Public Servioe Commission
** Calls to Company repair service and public emergency service will be

permitted from an Outgoing screening number. (N)

Issued:
JUL 15 1987 Effective:AUG 2 11987

Darrel Hollinger. Vice President -YO 10 '
Wentzville. Missouri Pi .887



•
•

CONTEL SYSTEM
OF MISSOURI, INC.

GENERAL SERVICES

CUSTOM CALLING SERVICE (Continued)

PSC MO. NO.
Section

Original Sheet

DEC

3
5
5

Monthly Rate
Bus. Res.

S &E
Code

ruH;j~Ut.i ;<1
Service Charges may apply. Service Charges do not a~piJY.CWll~Q1ilQ!Jtt9/!l:iN~~lbjlng
Service is provided with associated services.

B. Rates

•

•

1. Call Waiting, per line
2. Call Forwarding t per line
3. Three-Way Calling, per line
4. Speed Call

a. 8-number"capacitYt per line
b. 30-number capacitYt per line

5. Features l.t 2., 3., and
a. Speed Call 8
b. Speed Call 30

6. Feature 3 and
a. Speed Call 8 and (1)

additional feature
b. Speed Call 30 and (1)

additional feature

BCW/RCW
BCF/RCF
B3C/R3C

BAD/RAD
BAE/RAE

BCC8/RCC8
BCC3/RCC3

BAKH/RAKH

BWT3/RWT3

$ 2.50 $ 1. 75
2.00 1.50
5.00 4.00

2.25 1.50
3.00 2.00

10.00 7.00
10.25 7.25

. 8.75 6.50

9.00 6.75

C. Conditions

•
1. Custom Calling Service may be provided on individual lines, Private

Branch Exchange trunks and key business lines and may not be provided in
conjunction with coin telephone services.

2. The grade of transmission on calls forwarded and three-way calling may
vary upon the distance and routing required to complete such callst
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls.

" •
• ' FEB 1 1987

Issued: DEC 0 1 "1986 Effecti ve: I 'W' i ~",..-Darrel HO'll i nger, Vi ce Pres;dent-a: l ~
Wentzville, Missouri



R"EC EIVED

PSC MO. NO. 3
Section 5

First Revised Sheet 5.05
Cancels Original Sheet 5.05

AUG 30 1993

MISSOURI
Public Service Commission

Monthly
GSEC Rate

Bus. Res. Bus. Res.

B. Rates (Continued)

GENERAL SERVICES

CUSTOM CALLING SERVICE (Continued)

GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

•

13. Calling Number Identification

14. Cancel Calling Number Delivery

a. Per Ca 11

b. Per Line

15. Automatic Busy Redial

16. Automatic Call Return

17. Call Block

• lB. Call Tracing Service

19. Special Call Acceptance

20. Special Call forwarding

21. Special Call Waiting

22. VIP Alert

CALLNUMIDB CALLNUMIDR $10.00 $7.00

CANCNDCB CANCNDCR (T)

CANCNDLB CANCNDLR (T)

AUTBSYRDB AUTBSYRDR 6.00 5.00 (N)

AUTCLRETB AUTCLRETR 6.00 5.00

CALLBLOCKB CALLBLOCKR 4.00 3.00

CALLTRACEB CALLTRACER 3.50 2.50

SPLCLACPB SPLCLACPR 3.00 2.00

SPLCLfWDB SPLCLfWDR 3.00 2.00

SPLCLWTGB SPLCLWTGR 6.00 5.00

VIPALERTB VIPALERTR 4.00 3.00

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
•

23. SMARTCALL~ PAK 4400
(Call Waiting, Automatic Call
Return, Automatic Busy Redial
and Call Blocking)

24. SMARTCALL® PAK 4900
(Call Waiting, Three-Way Calling,
Call Forwarding, Speed Call-8,
Automatic Call Return, Automatic
Busy Redial, Call Blocking, and
VIP Alert)

Issued: August 30, 1993 Effective:

8.75

Octobttei ,119m3



•
GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

GENERAL SERVICES

CUSTOM CALLING SERVICE (Continued)

B. Rates (Continued)

PSC MO. NO. 3
Section 5

Original Sheet 5.05

""'" r.=f't':!Fa 'V Ii"'"~
1fll~IY~u I!,';,u

JUN 25 1993

MISSOURI
,"ubtic Seruice Com~w)3ion

GSEC
Bus. Res.

Monthly
Rate

Bus. Res.

13. Calling Number Identification

14. Cancel Calling Number Delivery

a. Per Call

b. Per Line

CALLNUMIDB CALLNUMIDR $10.00 $7.00

CANaLLED

r,cT 01 19qj ,/

BY J~ /{ S, 1F S, 05;
Public Service Commlss'oR

MiSSOURI

(N)

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
• Issued: June 28, 1993 Effective: • Fg ?Pi 32&1

AUG 7 1993 fijlED

AUG 7 1993

MO. PUBL\C SERVICECOMM.



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Original Sheet

3
5
5.1

•
GENERAL SERVICES

CUSTOM CALLING SERVICE (Continued)

C. Conditions

R~(g~~~~[Q)

JUL 10 1987

M~SSOUl}\'
PurctUc S~iOO Cofflffl~~'on

•

•

•
•
•

1. Custom Calling Service may be provided on individual lines, Private
Branch Exchange trunks and key business lines and may not be provided in
conjunction with coin telephone services.

2. The grade of transmission on calls forwarded and three-way calling may
vary upon the distance and routing required to complete such calls,
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls.

3. When the Remote Call Forwarding Customer requests a number change for
the call forwarding location, the number to which calls are forwarded to
or both. Service Order charges as specified elsewhere in this tariff
apply.

4. Remote Call Forwarding may not be terminated in a coin telephone.

5. Identification of the originating telephone number will not be provided
to Remote Call Forwarding customers.

6. Transmission quality may vary depending on the routing required, thus
Remote Call Forwarding is not represented as suitable for transmission
of data or for being forwarded again at the distant location.

7. Remote Call Forwarding is provided on the condition that the customer
subscribe to sufficient facilities to adequately handle calls without
interfering or impairing services offered by the Company. If, in the
opinion of the Company, additional Remote Call Forwarding facilities are
needed to avoid interference with or impairment of services offered, the
customer will be required to subscribe to such additional facilties. In
the event the customer refuses to subscribe to adequate Remote Call
Forwarding facilities. the service shall be subject to termination •

8. The Remote Call Forwarding terminatin~~~U-tJ~P may not be equipped
with the Call Forwarding Feature.

5EP 151994
C1 g,- J __.

BY~n\sS\OI1 FILED
brc Cerv,C""PU I v fI~\(~SOUH\

...'-' AUG 211987

Public Service Commission

Issued: Effective: AUG 2 11987
JUl151987 Darrel Hollinger. V~ce President J8I@IQ 18 1007

Wentzville. Mlssouri



CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

GENERAL SERVICES

CUSTOM CALLING SERVICE (Continued)

C. Conditions (Continued)

9. Call Charges

PSC MO. NO. 3
Section 5

First Revised Sheet 5.2
Canceling Original Sheet 5.2

RECE,\VED
MAR 241993

MO. ~UBUC SER~lCE t(lt~~.

(N)

a. The originating station is responsible for all charges on calls placed
to the Remote Call Forwarding number as specified elsewhere in these
tariffs.

b. The calling party is responsible for toll charges associated with
calls between the originating telephone and the call forwarding
location. The Remote Call Forwarding customer is responsible for the
applicable customer dialed station-to-station charges associated with
messages between the call forwarding location and the terminating
telephone. On local calls, the Remote Call Forwarding customer is
responsible for the payment of appl icable Measured Service usage
charges per the appropriate local exchange tariff, the local area
calling message charges, or extended area service rates referred to
in this tariff.

10. Thirty (30) Day Money Back Guarantee

a. If the customer notifies the Company he is not satisfied with the
service(s), the customer will be entitled to a full refund of one (1)
month's monthly recurring charge (MRC), or portion thereof if
subscription is less than 30 days. The feature(s) for which the
credit is being issued will be discontinued from the customer's line.
This refund will be applied as a credit on the customer's bill. Each
customer will be entitled to the credit one time per service.
Customers who initially request a Custom Calling feature(s) as listed
following, will have 45 days from initiation of service to notify the
Company of their intent to cancel the feature(s) and receive the full
30 day refund. Any customer that has had a Custom Calling feature(s)
in service more than 45 days will not be eligible for the refund on
that feature(s). Cl\NCELLED (N)

APR 261993

Issued: March 24, 1993 Effective: A~f~\~~~CECOMM.

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri



•
.GTE MIDWEST INCORPORATED

(former GTE Systems of Missouri)
psc MO. NO. 3

Section 5
Third Revised Sheet 6

Canceling Second Revised Sheet 6

GENERAL SERVICES

CUSTOMER OWNED PAY TELEPHONE SERVICE FE8 10 1994

•

A. Genera1 MISSOURI
PubUc Savvies Commission

1. Customer Owned Pay Telephone Service will apply for use with customer
provided instrument-implemented pay telephones at locations accessible
to the public., Customer Owned Pay Telephone Service includes coin,
coinless, card reader or a combination of coin/card reader telephones.

2. Customer Owned Pay Telephones must be connected to a Customer Owned Pay
Telephone access line. Only one Customer Owned Pay Telephone may be
connected to a customer owned pay telephone access line.

3. Customers who prov ide Customer Owned Pay Telephone Serv ice shall not
charge users more than twenty-five cents ($.25) per local telephone
call.

4. All Customer Owned Pay Telephone access 1ines must be equipped with
Selective Class of Call Screening on an outgoing basis, where facilities
permi t. The rate for th is feature is set forth in item D. Rates
following. '

5. Directory listings may be provided under the regulations governing the
furnishing of listings for business main line SUbscribers.

6. For purposes of this tariff, the term "customer" is defined as the party
responsible for payment of the Customer Owned Pay Telephone Service
access 11 ne.

7. Any surcharge established with a rate recovery mechanism to recover the (N)
costs of implementing and maintaining programs as provided for in R. S.
MO 190-300 (8) and 209.255, e.g., surcharges for Emergency Telephone
Number Service (9-1-1) or Dual Party Relay/Telecommunication Relay
Service, shall not be imposed on access lines used to provide pay
telephone service. CANCELLED (N)

• Issued: February 10, 1994

SEP 1~i994 E!lEDD
BY C1 S --:-:.-. Ir ~
br -~ervice Comml'~;'sion

PU Ie u ~_~\SSOURI MAR 1 21994

MISSOURI
Public ServJce Commission

Effective: March 12, 1994

Gerald D. Harris
Regional Director - External Affairs

Wentzville, Missouri



GENERAL SERVICES•
•

CONTEL SYSTEM
OF MISSOURI, INC.

CUS'lOMER cmNED PAY TELEPHONE SERVICE

PSC MO. NO.
Section

Second Revised Sheet
Canceling First Revised Sheet

RECEIVED

JUl 31 1989

3
5
6
6

( T)

General

2. Customer Owned Pay Telephones must be connected to a Customer owned Pay
Telephone access line. Only one Customer owned Pay Telephone may be
connected to a customer owned pay telephone access line.

•
A.

1.
MISSOURI

CUstomer Owned Pay Telephone Service will Pappl¥ S:for>'i~use:;lwith i~~omer
provided instrument-implemented pay telephones at locations accessible
to the public. Customer Owned pay Telephone Service includes coin,
coinless, card reader or a combination of coin/card reader telephones.

( T)

( T)

•

•

3. Customers who provide Customer owned Pay Telephone Service shall not (T)
charge users more than twenty-five cents ($.25) per local telephone
call.

4. All Customer Owned Pay Telephone access lines must be equipped with (T)
Selective Class of Call Screening on an outgoing basis, where facilities
permit. The rate for this feature is set forth in item D. Rates (T)
following. (T)

5. Directory listings may be provided under the regulations governing the
furnishing of listings for business main line subscribers.

6. For purposes of this tariff, the term "customer" is defined as the party
responsible for payment of the Customer owned pay Telephone Service (T)
access line.

FILED

SEP 15 1989

Public Service Commissior·•
• Issued:

JUl 3 11989
Effective:

Howard J. Keister, Vice President
Wentzville, Missouri

S£p 15 1989
JIG 8 36 bOg •



CONTH SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

First Revised Sheet
Canceling Original Sheet

3
5
6
6

GENERAL SERVICES

CUSTOMER OWNED COIN TELEPHONE SERVICE

A. General

~/g©~n~~D

NOV 241987 (T)

MISSOURI
Pubfic Service Commlssior

,-e

e

1. Customer Owned Coin Telephone Service will apply for use with customer
provided instrument-implemented coin telephones at locations accessible
to the public.

2. Only one customer provided instrument-implemented coin telephone may be
connected to each Company access line.

3. Customers who provide Customer Owned Coin Telephone Service shall not
charge users more than twenty-five cents ($.25) per local telephone
call.

4. All Customer Owned Coin Telephone access 1fnes must be equipped with
Selective Class of Call Screening on an outgoing basis. where facilities
permit. The rate for this feature is set forth in item 7.3.4 "Rates and
Charges"

5. Directory listings may be provided under the regulations governing the
furnishing of listings for business main line subscribers.

-e

•

6. For purposes of this tariff. the term "customer" is defined as the party
responsible for payment of the Customer Owned Coin Telephone Service
access line.

~~lL~[Q)

DEC 24 1987

Put)Q'c~~C@ffiU~~@Vl

Issued: NOV 24 1987 Effect i ve: DEC 24 19B7
Howard J •. Keister, Vice President

Wentzville. Missouri



2. Only one customer provided instrument-implemented coin telephone may be
connected to each Company aCcess line.

COIN TELEPHONE SERVICEr oorn@~~W~rID

CUSTOMER OWNED COIN TELEPHONE SERVICE )\ DEC 1 198G

A. General ~I ;ti!~SeJt{1 ,l
. . . I ~lI~liC ~Qn'i('o rM;"l·isclnn ~

1. Customer Owned Cal n Telephone Servl ce wlll aP-R~Y f.or lJ useJ'\·,.,.th 'cus'tomer
provided instrument-implemented coin telephones at locations accessible
to the public.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Original Sheet

----- -' -----,

3
5
6

•

3. Customers who provide Customer Owned Coin Telephone Service shall not
charge users more than twenty-five cents ($.25) per local telephone
call.

4. All Customer Owned Coin Telephone access lines must be equipped with
Selective Class of Call Screening on an outgoing basis, where facilities
permit. The rate for this feature is set forth in item 7.3.4 t1Rates and
Charges tl

5. Directory listings may be provided under the regulations governing the
furnishing of listings for business main line subscribers.'

6. For purposes of this tariff, the term t1 customer tl is defined as the party
responsible for payment of the Customer Owned Coin Telephone Service
access line •

•
••

':' . '~.! I~~ rm

FEB 1 1987.....

• '

Issued:
DEC 0 11986

FEB 1 1987

Effective:
Darrel Hollinger, Vice President "'OQ! n2~1rI'l1.,",.'-:I!I_.

Wentzville, Missouri



•
CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Second Revised Sheet
canceling First Revised Sheet

3
5
7
7

•
GENERAL SERVICES

CUS'IOMER CMNED PAY TELEPHONE SERVICE (Continued)

RECEIVED

JUL 311989 (T)

a.

b.

c.

d.

• e.

f.

B. Responsibility of the CUstomer MISSOUR!

1 Th t hall be . bl f th P.uDtlic. 'lSr-~nfice Commtissior d. e cus omer s respons~ e or e 1ns eH al.l.on, opera 10n an
maintenance of any customer-provided instrument-implemented pay (T)
telephones used in connection with this service.

(N)

SEP 1 5 1989
mu 8 6 6 1363

Effective:
Howard J. Keister, Vice President

Wentzville, Missouri

Must be able to access 911 Emergency Service, where available, at no
charge and without using a coin.

Must be able to access all interexchange carriers available at the
connecting central office.

Must comply with all applicable federal, state and local laws and
regulations concerning the use of these telephones by disabled
persons and the hearing impaired.

Must allow the completion of both local and long distance calls.

Must be able to access GAij~~ERsistance.
FILED

cn 151994
S~r. SEP 15 1989q'3 .-' J. .

B\~~\O~UbIiC Service Commissior
pub \C v t-N.SSOUR\

formerly shown now appears on Sheet 8.

JUL 311989

2. The customer shall be responsible for the payment of a Trouble Isolation (T)
Charge as provided in Section 7 for visits by a Company employee to the (T)
customer's premises when a service difficulty or trouble report results
from the use of customer-provided instrument-implemented pay telephones. (T)

3. The customer shall be responsible for payment of charges for all local
and toll messages originating from or accepted at this type of service,
including any applicable Directory Assistance Charges.

4. CUstomer-provided instrument-implemented pay telephones must be (T)
registered in compliance with Part 68 of the FCC's Registration Program
or connected behind an FCC registered coupler.

5. Such customer-provided instrument-implemented pay telephones must have (T)
the following operational characteristics:

Must be able to access the Company operator at no charge and without
using a coin.

Material

Issued:

•

•

•

•



2. The customer shall be responsible for the payment of a Maintenance of
Service Charge as provided in Section 15 for visits by a Company
employee to the customer's premises .when a service difficulty or trouble
report results from the use of customer-provided instrument-implemented
coin telephones.

3. The customer shall be responsible for payment of charges for all local
and toll messages originating from or accepted at this type of service.
including any applicable Directory Assistance Charges.

(T)

3
5
7
7

PSC MO. NO.
Section

First Revised Sheet
Canceling Original Sheet

GENERAL SERVICES
NOV 241987

MISSOURG
Public SelVice Commissior

The customer shall be responsible for the installation. operation and
maintenance of any customer-provided instrument-implemented coin
telephones used in connection with this service.

1.

B. Responsibility of the Customer

CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued)

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

•
4. Customer-provided instrument-implemented coin telephones must be

registered in compliance with Part 68 of the FCCls Registration Program
or connected behind an FCC registered coupler.

5. Such customer-provided instrument-implemented coin telephones must have
the following operational characteristics:

Howard J. Keister, Vice President
Wentzville, Missouri

a. Must be able to access the Company operator at no charge and without
using a coin.

b. Must be able to access 911 Emergency Service. where available. at no
charge and without using a coin.

c. Must be able to access all interexchange carriers available at the
connecting central office.

d. Must comply with all applicable federal, state and local laws and
regulations concerning the use of these telephones by disabled
persons and the hearing impaired.

e. Must allow the completion of both local and long distance calls.
f. Must be able to access Directory Assistance.

6. Each customer owned coin telephone must prominently display the name and
a contact telephone number for the provider of that telephone. The
charges for local service and any surcharges on long distance calls,
must also be displayed, along with the procedure for reporting service
difficulties and obtaining customer refunds.

7. The customer shall not prog(i~\~tJ)to be programmed a~~such
telephone used in connecti on'-wfth.... 't1t1s service to 1imit thef'<ll~llJ}:>n of
a local message. ..-? ,,'" '\9~~a,

St.,~~ £ .±!~.~., DEC 24 1987
B'{d~.~I1\':>~lon ~n

. cef\/\ce COli" Pull')Dlc~ru~ CCSihuVl~U@n

Issued: NOV 24 1987 ;2JjPhc >;) N\\550UB\ Effective: DEC 24 1987•
•
•



2. The customer shall be responsible for the payment of a Maintenance of
Service Ch~rge as provided in Section 15 for visits by a Company
employee to the customer's premises when a service difficulty or trouble
report results from the use of customer-provided instrument-implemented
coin telephones.

3. The customer shall be responsible for payment of charges for all local
and toll messages originating from or accepted at this type of service.
including any applicable Directory A~istance Charges.

3
5
7

PSC MO. NO.
Section

Original Sheet

DEC t '1986

..... -----_.-----_..

l\JH~SUjt<~

Th~ customer shall be responsible f?r the. ~r-~Jl~p~.*(t?\~.·'.G9R~mtt..l1-9n a~d
rna' ntenance of any customer-prov, ded , nstrument-,_mpXemented- Cal n
telephones used in connection with this service.

Responsibility of the Customer

1.

II,
COIN TELEPHONE SERVIC~

CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued) \

B.

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

4. Customer-provi ded i nstrument-impl emented coi n telephones must be
registered in compliance with Part 68 of the FCCls Registration Program
or connected behind an FCC registered coupler.

7. The customer shall not program or cause to be programmed any such
telephone used in connection with this service to limit the duration of
a 1oca1 message. FEB 1 1987

•

•
•
.'

5.

6.

Such customer-provided instrument-implemented coin telephones must have
the following operational cc;~t.1l~tiCS:

a. Must be able to a~l\~the ComQPny operator at no charge and without
using a coin. o~t.~'"'9~r

b. Must be able to ac~ ~ ~~9arvice, where available, at no
charge and without [W\de«U.

pub\\C e ~c;O\JR\
c. Must be able to acces~\~ interexchange carriers available at the

connecting central office.

d. Must comply with all applicable federal, state and local laws and
regulations concerning the use of these telephones by disabled
persons and the hearing impaired.

e. Must allow the completion of both 10ca1'1 and lri~9~·isI~~~a111.
f. Must be able to access Directory Assist:~nce. FEB 1 1987 1:\ -.
Each custome~ owned coin telephone must pro~inently display the na.e and
a contact telephone number for the provider..:J~6.f;)that':: ,tel1'epho'n'e:: i The
charges for local service and any surcharges -on~l'on'g-di'stance calls,
must also be displayed, along with the procedure for reporting service
difficulties and obtaining custo~er refunds.

'. .

Issued:
DEC 0 11986

Effective:
Darrel Hollinger, Vice President JAr: @~t@f.u .,

Wentzville, Missouri



CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued)

(T)

(T)

3
5
8
8

RECEIVED

JUL 31 1989

PSC MO. NO.
Section

Second Revised Sheet
Canceling First Revised Sheet

GENERAL SERVICES

M!SSOUR~
Each CUstomer must prOVide, attached to th~l~ta8~R~tJiY~~9~~)i~e,muse
including specific instructions for the aboVe-requirements, refunds and
complaints, one-way calling if so equipped, long distance access
instructions, that the customer-provided pay set is not a Contel System
of Missouri, Inc. Public Telephone. Said instructions shall also show
the set's working telephone number and include a local or toll free
number to allow the public to directly contact the private pay phone
owner.

Responsibility of the Customer (Continued)

6.

B.

CONTEL SYSTEM
OF MISSOURI, INC.

•
•
• 7. Must provide and attach to the set, a notice that detail toll billing (N)

records showing date and time of all calls, together with the called
numbers, will be provided by Contel System of Missouri, Inc. to the
CUstomer Owned pay Telephone Service customer, who shall be identified
by name in said notice. (1)

•
8. The CUstomer awned Pay Telephone Service customer shall indemnify and

hold harmless from any and all loss, damage and expense occasioned by or
arising out of claims for injury to persons or damage to property caused
by or contributed to by the provision of detailed toll billing records
to the Customer Owned Pay Telephone Service customer by, Conte! System
of Missouri, Inc., including but not limited to, any disclosure of said
detailed toll billing records by the CUstomer Owned Pay Telephone (N)
customer.

9. The customer shall not program or cause to be progranuned any such (T)
telephone used in connection with this service to limit the duration of
a local message.

(N)

1
(N)

The customer shall be responsible for obtaining a Certi~~pf~rvice

Authority (CSA) to provide CUstomer Owned pay Telephon~JS~Ifee--'1~OPTS)
and for providing proof of said authority prior to installation of
service.

10.

SEP 151994
violation of Regulations 03 ..- I

1. Where any customer-provided instrument-implementfi5lI~~C'§N.~orom\ills~Rn(T)
violation of this tariff, the Company will prompely notif~s~Ucustomer
of the violation and will take immediate action, including the
disconnection of service, as is necessary for the protection of the
telecommunications network and Company employees.

2. The customer shall discontinue use of the eustomer-~J6v!fd?d instru­
ment-implemented pay telephone or correct the violation and not~fy the (T)
Company in writing within 5 days after receipt of s~ctiPnQ(id~8that the
violation has been corrected.

Public Service Commissior-
(1) This includes only toll calls billed by Contel System of Missouri, Inc. (N)
A portion of the above material formerly appeared on sheet 7. (N)
Material formerly shown now appears on Sheet 9. {N)

c.

•
•

•
Issued: J UL 311989 Effective:

Howard J. Keister, Vice President
Wentzville, Missouri



•
CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

First Revised Sheet
Canceling Original Sheet

3
5
8
8

•
GENERAL SERVICES

CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued)

C. Violation of Regulations

~lE(Q~~~~{Q)

NOV 241987

MiSSOUR4
Public Service Commiaslor

(T)

•
1. Where any customer-provided instrument-implemented coin telephone is in

violation of this tariff, the Company will promptly notify the customer
of the violation and will take immediate action, inclUding the
disconnection of service, as is necessary for the protection of the
telecommunications network and Company employees.

2. The customer shall discontinue use of the customer-provided instru­
ment-implemented telephone or correct the violation and notify the
Company in writing within 5 days after receipt of such notice that the
violation has been corrected.

•
,

3. Failure of the customer to discontinue such use or to correct the
violation will result in the suspension of the customer's service until
such time as the customer complies with the provisions of this tariff.

D. Rates

1. Nonrecurring Charges, as specified in Section 4, SERVICE CHARGES, apply
in addition to other charges specified for Customer Owned Coin Telephone
Service.

2. A IIl ocal message ll from Customer Owned Coin Telephone Service served by a
given exchange, is a completed local call originating at such service
and terminating at any service which may be called without a toll
charge.

(R)

Monthly
Rate

$26.95

DEC 24 1987

~u~~,c~ Ccm~@v

$.13
$.15
$.17

Effect i ve: DEC 24 1987
Howard J. Keister, Vice President

Wentzville, Missouri

First 300 Messages •••••••
Next 300 Messages •••••••
Over 600 Messages •••••••

3. Access Line Charge - There wb\l~~~ monthly access charge for each line
as follows: C","",-Ci.\...

~~? ~\\;~:( ~o~e;
~\ss\Of\

Access Li ne Charge B"{ \j\ce cornfC\\ XCOTICOTR/COTA
:l\.\\')\\C se f c:..c;OU-n\

4. Usage Charges - tliere wi\.,J'q\'1re a charge per outgoing local message in
exchanges listed below according to the following schedule: ~~~~~

Issued: NOV 24 1987•
•
•



2. The customer shall discontinue use of the customer-provided instru­
ment -implemented telephone or correct the viol ation and notify the
Company in writing within 5 days after receipt of such notice that the
violation has been corrected.

COIN TELEPHONE SERVIC,~ OOrnJ~~OW~rID '

C. Violation of Regulations II ""'L I I
r l~U~<J J:'i

1. Where any customer-provided instrument-impJem~nt..egep.qili!l Ct~ll.~p.b.9.Q~" is in
violation of this tariff~ the Company will'·prompt-l-y-not-i-fy-the-customer
of the violation and will, take immediate action, including the
disconnection of service, as is necessary for the protection of the
telecommunications network and Company employees.

•
•
•

CONTEL SYSTEM
OF MISSOURI~ INC.

PSC MO. NO.
Section

Original Sheet

3
5
8

•
3. Failure of the customer to discontinue such use or to correct the

violation will result in the suspension of the customer1s service until
such time as the customer complies with the provisions of this tariff.

D. Rates

1. Nonrecurring Charges, as specified in Section 4, SERVICE CHARGES, apply
in addition to other charges specified for Customer Owned Coin Telephone
Service.

'2. A 111 0cal message" from Customer Owned Coin Telephone Service served by a
given exchange~ is a completed local call originating at such service
and terminating at any service which may be called without a toll
charge.

3. Access Line Charge - There will be a monthly access charge for each line
as follows: CANCELLED

981 S & E Monthly
[I f C 24- 1 Codes Rate

Access Line Charge 6'l·~sid:llOT/COTR/COTA $30.00
public SeN'C 1,R\

4. Us age Charges there ~5sQva'charge per outgoi ng local-message i nj
exchanges listed below according to the following schedule:': . !DI '

•
'.• '

First 300 Messages
Next 300 Messages
Over 600 Messages

. . . . .

. . . . .
. .

rEB 1 1987

Issued: DEC 0 1 1986 Effective:
Darrel Ha-ll i nger ~ Vi ce Presi dent ' JiIJ,J O:;~499f.4}i$iil'"

Wentzville, Missouri



CUSTOMER OONED COIN TELEPHONE SERVICE (Continued)

PSC MO. NO.
Section

Third Revised Sheet
Canceling Second Revised Sheet

•
CONTEL SYSTEM
OF MISSOURI, INC.

GENERAL SERVICES RECEIVED

JUL 31 1989

3
5
9
9

• C. Violation of Regulations (Continued) M\SSOUR~
3. Failure of the customer to discontinue sucRuUMi? flfl\Jif~ {~gri['J~Sif.re

violation will result in the suspension of the customer's service until
such time as the customer complies with the provisions of this tariff.

•
D. Rates

1. Nonrecurring Charges, as specified in section 6, SERVICE CHARGES, apply (T)
in addition to other charges specified for Customer Owned pay Telephone (T)
Service.

2. A "local message" from Customer Owned Pay Telephone Service served by a (T)
g1ven exchange, is a completed local call originating at such service
and terminating at any service which may be called without a toll
charge.

3. CUstomer Owned pay Telephone Service Access Line Charge - There will be (T)
a monthly access charge for each CUstomer Owned Pay Telephone Service (T)
access line as follows: (T)

• CUstomer Owned pay
Telephone Service
Access Line Charge

S & E
Codes

XCOT/COTR/COTA

Monthly
Rate

$26.95

( T)

4. Usage Charges - there will be a charge per outgoing loc~~eH..~E~
exchanges listed below according to the following schedule: (11

; (T)

( T)

Monthly FILED
Rate

$35.00 SEP 15 1989

Public Service Commissior

$.13
$.15
$.17

CTFU

S & E
Code

. . .First 300 Messages .
Next 300 Messages
Over 600 Messages

Usage Surrogate Charge

5EP 151994
q3-JBY ..

5. Where the ability to charge on a per call basis Flgtl~cJ2rtrvi~jCi&t)Jn!liISSIO
monthly flat rate usage surrogate charge will apply in addit:.d!Q6.)(]k)Rlhe
applicable customer owned pay telephone access line rate.

(1) Usage charges will be applied in offices with the capability of message (N
measurement when billing programs have been developed. until these I
requirements are available the Flat Rate Month Usage Surrogate Charge will
apply.
A portion of the above material formerly appeared on Sheet 8. (N

Issued: Effective: SEP 1 5 1989

JUL 311989
Howard J. Kei.s1tler, ~ice pr,esident Ud 0 t 0 1000

Wentzvl e, Mlssourl

•
•

•



GENERAL SERVICES

PSC MO. NO.
Section

Second Revised Sheet
Canceling First Revised Sheet

5. Where the ability to charge on a per call basis does not exist, a
monthly flat rate usage surrogate charge will apply in addition to the
applicable customer owned coin telephone access rate.

6. Selective Class of Call Screening on an outgoing basis enables the owner
to restri ct outgoi ng operator-handl ed calls from the serv; ce poi nt to
only those calls which are charged to the called number~ a third number
or to a call ing card account. Incoming screening prevents c.ollect or
third number calls from being billed to the line. The rates listed
below are in addition to all other charges for providing Customer Owned
Coin Telephone Service.

•
•
•

•

CONTEL SYSTEM
OF MISSOURI~ INC.

CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued)

D. Rates (Continued)

Usage Surrogate Charge

S &E
Code

CTFU

S &E
Code

3
5
9
9

~

MAY 2 1988

MaSSOU~1

Public SGrJicQ Commlooloo

Monthly
Rate

$35.00

Monthly
Rate

Incoming Screening
Outgoing Screening

ISPT
OSPT

$ 6.00
6.00

(1)
(1)

Effect i ve: JUL 01 1988
Howard J. Keister, Vice President

Wentzville, Missouri

•
•
• Issued:

MAY 0 2 1988

C,l.NCELLEO

SEP15,\989

BY~Sion
:;"('F,'" ServIce Comm
j l U ''"' M'SSOUHl

F~LED

JUL 1 1988
84-"~, d: a1.

Public Service Commlsslor



~

CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI. INC. Section 5

First Revised Sheet 9
Canceling Original Sheet 9

• ~~cglE~V~[j)
GENERAL SERVICES (T)• NOV 241987

CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued) MISSOURn
D. Rates (Continued) Public Service Commtssiol"

•
5. Where the ability to charge on a per call basis does not exist. a

monthly flat rate usage surrogate charge will apply in addition to the
applicable customer owned coin telephone access rate •

S &E Monthly
Code Rate

Usage Surrogate Charge CTFU $35.00

6. Selective Class of Call Screening on an outgoing basis enables the owner
to restrict outgoing operator-handled calls from the service point to
only those calls which are charged to the called number. a third number
or to a calling card account. Incoming screening prevents collect or
third number calls from being billed to the line. The rates listed
below are in addition to all other charges for providing Customer Owned
Coin Telephone Service.

S & E Monthly
Code Rate

Incoming Screening
Outgoing Screening

ISPT
OSPT

$ 5.00
5.00

Effect he: DEC 24 1981
Howard J. Keister, Vice President

Wentzville. ~issouri

•
•
•

CANCELLED

JUL 1 1988
BY2~ f'.~.#i

Public Service Commission
MISSOURI

Issued =NOV 24 1987

F~l~[Q)

DEC 24 19B7

PubUc ~V'\I~ Ccmmo~@n



jl rID ~ (rj) '"2 nnn ? 'iii U
COIN TELEPHONE SERVIC~ un It;llDlSu \~ Lsl.~ I

;1 ~
CUSTOMER OWNED COIN TELEPHONE SERVICE (Continued) ~ DEC 1 19ar:; \

D. Rates (Continued) II M~S

5. Where the ability to charge an a per ca~~u~~sffiS~Q~~~~QU~'&ruJt. a
monthly fl at rate usage surrogate charge wi-l-l-app'1"y-;'n-addH';'on-to the
applicable customer owned coin telephone access rate.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

Usage Surrogate Charge

S &E
Code

CTFU

PSC MO. NO.
Section

Original Sheet

~ . -... - - ---- _. ~ - _.

Monthly
Rate

$35.00

3
5
9

6. Selective Class of Call Screening on an outgoing basis enables the owner
to restrict outgoing operator-handled -calls from the service point to
only those calls which are charged to the called number, a third number
or to a calling card account. Incoming screening prevents collect or
third number calls. from being billed to the line. The rates listed
below are in addition to all other charges for providing-Customer Owned
Coin Telephone Service.

Incoming Screening
Outgoing Screening

S &E
Code

ISPT
OSPT

-Monthly
Rate

, $ 5.00
5.00

•
•• '

CANCELLED

DEC 24 1987

BY ~g,s;# 1:- "
Public Service Comm,s~on

MlSSOURl

~ ......- --......'- ------
:: .." Ffil I
\\ fEB 1~ 1987 t

bi;~ld~!,,:,:" ~~m!lII~~L:' ' .

FEB 1 1981

Issued: DEC 0 1 '1986 Effective:
Darrel ,Ho,l1inger, Vice President~

Wentzville, Missouri



D. Rates (Continued) MiSSOURI
Public Servi.ce Commiss\Or

6. Selective Class of Call Screening on an outgoing basis enables the owner
to restrict outgoing operator-handled calls from the service point to
only those calls which are charged to the called number, a third number
or to a calling card account. Incoming screening prevents collect or
third number calls from being billed to the line. The Company will not (T)
be responsible for screening those calls placed over the network of any
other carrier other than the Company or placed through non-local
exchange Company Operators. The rates listed below are in addition to (T)
all other charges for providing CUstomer Owned Pay Telephone Service. (T)

•
•
•

CQNTEL SYSTEM
OF MISSOURI, INC.

GENERAL SERVICES

CUSTOMER CMNED COIN TELEPHONE SERVICE (Continued)

5 & E
Code

PSC MO. NO.
section

Original Sheet

RECEIVED

JUL 31 1989

Monthly
Rate

3
5
9.1

•

•

Incoming Screening
outgoing Screening

ISPT
OSPT

$ 6.00
6.00

CANCELLED

SEP 15i994

BY CJ3- /
Public Service Commission

I\.~!SSOURI

•
•

FILED

SE? 15 1989

PUblic Service Commisslor

Above material formerly appeared on Sheet 9.

Issued: Effective: --=-Sft15~
Howard J. Keister, Vice President ~ uv~

JUL 311989 Wentzville, Missouri



•
•

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

CUSTOMIZED NUMBER SERVICE

A. General

GENERAL SERVICES

PSC MO. NO. 3
Section 5

First Revised Sheet 9.2
Canceling Original Sheet 9.2

rAlC'fIlen~ O/hro

DEC 7 1992

MO. PUBUC SERVICE CONll\t

c.
•

1. Customers of the Company may request assignment of specific telephone
numbers. If the telephone number or numbers requested by the customer are
available, the Company may assign the number to the customer.

2. The Company will do its utmost to protect specific number assignments
requested by the customer from changing. However, unavoidable
circumstances may arise where the number assignment may need to be
altered. In these instances, the Company reserves and retains the right:

a. To discontinue, change or reassign telephone numbers in any exchange
area whenever it deems it necessary or appropriate in the conduct of
its business, or in accordance with the rules and procedures of the
Company. If this should occur, the Customized Number Service Charge
will not be refunded to the customer.

b. To reject any request for specific telephone numbers for any reason,
including but not limited to: relocation of a central office, limited
central office capacity, or numbers that may, in the Company's sole
opinion, be offensive to the public.

Of ownership of all telephone numbers and prohibits the ~~~E~f
a telephone number by or from any customer to anothe'r'~1~~cept as
otherwise provided in this Tariff.

B. Rates SEP 151994
q3- 1

1. The appropriate Service Charges as found in Section 6 of mWis Taf~~:ff~ion
apply for Customized Number Service in addition to thEPI.ftdl\lQ~Wri.C r~pY'''''''
charges . M!~~

a. Each Customized Number requested
and placed into service -

S &E
Code

CNSB CNSR

Monthly
Rate *

Bus. Res.

$3.50 $1.50** (C)

charge will be applied until the customer's service has been

Issued: December 7, 1992

*

•
App1icab1e on 1y to
offering.

** The monthly
installed •

requests made after the effective date of this service

(N)

f~lIED (N)

Effective: January J/HJl99'31993

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

MO. PUBUC SERVICE COMM.



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Original Sheet

3
5
9.2

------------------------:=lR,..eE~GEPJ=D

• CUSTOMIZED NUMBER SERVICE

A. General

GENERAL SERVICES
AUG 29 1990

MiSSOURI
Public Service CommlssioR

•
1. Olstomers of the Company may request assignment of specific telephone

numbers. If the telephone number or numbers requested by the customer
are available, the Company may assign the number to the customer.

2. The Company will do its utmost to protect specific number assignments
requested by the customer from changing. However, unavoidable
circumstances may arise where the number assignment may need to be
altered. In these instances, the Company reserves and retains the
right:

a. To discontinue, change or reassign telephone numbers in any exchange
area whenever it deems it necessary or appropriate in the conduct of
its business, or in accordance with the rules and procedures of the
Company. If this should occur, the CUstomized Number Service Charge
will not be refunded to the customer.

b. To reject any request for specific telephone numbers for any reason,
including but not limited to: relocation of a central office,
limited central office capacity, or numbers that may, in the
Company's sole opinion, be offensive to the public.

c. Of ownership of all telephone numbers and prohibits the assignment
of a telephone number by or from any customer to another, except as
otherwise provided in this Tariff.

B. Rates

1. The appropriate Service Charges as found in Section 6 of this Tariff
will apply for CUstomized Number Service in addition to the following
monthly charges. CANCELLED

Public Servioo Commmslcm
* Applicable only to requests made after the effective date of this service

offering.

$ 1.50

Monthly
Rate *

Bus. Res.

Ffl~~

OCT 10 1990

S & E
Code

CNSB CNSR

BuS. Res.
JAN 7-- 199~

BY leLa:{ oS, q.';"
Each Olstc:Ru:bl«:tSeOO~iO"
and placed into seM'S9OURI

a.

•
•

Issued:
AUG 3 0 1990

Effective: OCT 1 0 1991J

Gerald D. Harris, vice President 4l0r 0 , 1990
Wentzville, Missouri



RECEivED

AUG 29 1990

MiSSOURI
Public Service CommissioR

•
•

f:- CONTEL SYSTEM
OF MISSOURI, INC.

GENERAL SERVICES

CUSTOMIZED NUMBER SERVICE (Cont'd)

C. Conditions

PSC MO. NO.
Section

Original Sheet

3
5
9.3

•

•

•
•

1. The customized Number Service charge applies whenever a customer:

a. Requests a number change from their present number to a Customized
Telephone Number.

2. The Company shall not be liable to any customer for direct or indirect
or consequential damages caused by a failure of service, change of
number or assignment of a requested number to another customer whether
prior to or after establishment of service. In any case the Company
shall not be liable to any person, firm or corporation for an amount
greater than such person, fi~ or corporation has actually paid to the
Company for the Customized Number service.

CANCELLED

SEP 151994
BY q 3 -- J

PUblic SerVice Commission
M!SSQURI

F~L~D

OCT 10 1990

Public Servioo Comml$Sien

• Issued:
AUG J a1990

Effective: ,,-w;
OCT. 1f~1•

Gerald D. Harris, Vice president
Wentzville, Missouri

Mn----=­•



PSC MO. NO. 3
Section 5

First Revised Sheet 10
Canceling Original Sheet 10

A. General

The following rates are applicable to the alPhabepLb1~$O~~%~C~~ltneI
telephone directory for business or residence customers. CG OMm'OO @V'j

CONTEL SYSTEM
OF MISSOURI. INC.

DIRECTORY LISTINGS
-----------~GI""'IENTP"EmRAI'T"[...,S""'E'ft"RVI'T'l'I.,...CE,..,.S....-------~~\1!E[2)

MAY 2 1988

•
•

B. Rates

Service Charges Apply.
S &E Monthly
Code Rate

2. An additional listing may include the same address and telephone number
as the primary listing, except that a different address may~~~§;n for
line access terminations located on other premises occupied=solely by
the customer. JUL 1 ~8

Additional listings may be !urnished with bUSineSplR(II~~1~~?1~~~IOP
for members of the same fam,ly who occupy the same ~~~~ny~~eYrates
shown above.

1.55
1.55

$ 1.60 (I)
1.30 (I)

f~CELlED (1)

1.30 (I)(T)

SEP 15199~ ~~~
1.25 q'3 - J (I )(T)

PU~~ Service commjs~i~h
M!SSOURI r

1.55 (I)
1.55 (I)

2.30 (I)
2.30 (I)

(N)
(N)
(N)

NLN

CRB
CREF

LIFB
LIFR

FLBS
FLRS

ALB
ALR
ALDS
ALT
NPN

5. Foreign Exchange Listings
a. Business
b. Res; dence

6. Line of Information Listings
a. Business. each
b. Residence, each

7. Cross Reference Listings
a. Busi ness
b. Residence

C. Conditions
1. A primary 1i sti n9, whi ch may incl ude the name, address and tel ephone

number of the individual, organization, firm or corporation for whom the
service has been contracted, will be furnished at no charge.
a. Listings will be limited to such information as is necessary for

proper identification.
b. The length of a listing may be limited by the use of abbreviations

where the clarity of the listing and the identification of the
customer will not be impaired.

c. The Company may refuse to insert any listing which in its judgment
does not facilitate the use of the directory.

• 1. Additional Listings
a. Business. each
b. Residence. each
c. Dual Name li st i ng - Residence

2. Alternate Listings
3. Nonpublished Listings

4. Nonlisted Listings

•
•

•

•

Issued:
MAY 0 2 1988

Effective: JUL 01 1988
Howard J. Keister, Vice President

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI 9 INC. Section 5

Original Sheet 10

• GENERAL SERVICES frnlrn@~DWrn[IDDIRECTORY LISTINGS

A•. General

• The following l' bl h l}' h b 01;"[, 1 .., ~n()f;' therates are app lca e to tea ~ a et~ ~ sect~on of
telephone directory for business or residence customers.

iVH:iSUJm
B. Rates Public Seruke Commission

Service Charges Apply.
S &E Monthly
Code Rate• 1. Additional Listings

a. Business 9 each ALB $ 1.25
b. Residence, each ALR 1.00
c. Dual Name Listing - Residence ALDS

2. Alternate Listings ALT 1.25
. ;:

3. Nonpublished Listings
~.

Business, each 1.25a.
b. Residence, each NPN 1.00

.,. 4. Nonlisted Listings
a. Business, each 1.25
b. Residence, each NLN 1.00

5. Foreign Exchange ListinOANCELLEO

• a. Business FLBS 1.25
b. Residence lUI 1 1988 FLRS 1.00

6. Line of Information Listfn~fs~
a. Bus i ness, each BY ". L{) LI FB 1.85
b. Res; dence t eaetl1bl!c Service Commissk'JIlR 1.85

C. Conditions MiSSOURI

r

•
•
•

1. A primary listing 9 which may include the name, address and telephone
number of the individual, organization, firm or corporation for whom the
service has been contracted t will be furnished at no charge.

a. Listings will be limited to such informati~on-a·sci's~necessar:.y-f-Or __
proper identification. (; . [i>0 r?nn . I

b. The length of a listing may be limited by ;the use ofl-abb-reviations
where the clarity of the 1isting and the i:.dentificaqon of the 1
customer will not be impaired. 1l FEB J....-, 1987

c. The Company ~a~ refuse to insert anY.list1.l n. g. W.h..iCh i.n itS. jUdgmen,t
does not faclll tate the use of the dl rector:-Y!~'.Vr,,-, \::~~r '"f.t ~oO

l'~L~~L!2~':'~;':~::'~v hlUlISSIOn
2. An additional listing may include the same address and telepnone-rtumber

as the primary listing_ except that a different address may be shown for
1ine access terminations located on other premises occupied solely by
the customer.

Additional listings may be furnished with business or residence service
for members of the same family who occupy the same premises at the rates
shown above. t£.~ 1 ,gar

Issued:
DE.C O} ·19~6

Effective:
Darrel Hollinger_ Vice President ~~

Wentzville, Missouri



Where the alternate call number is to be that of another customer, the
listing will be furnished only with written approval of the other
customer.

4. Nonlisted service is the omission of a customer's listing from the tele­
phone directory only. It may be obtained from the directory assistance
operator.

5. Nonpublish s~rvice is the omission ot a_customer's listing from both the
telephone directory and information records.

PSC MO. NO. 3
Section 5

Original Sheet 11

GENERAL SERVICES rOO@@~~~~'im -,I
DIRECTORY LISTINGS (Continued) ;1 !f,U ~ tr:,IDJ
C. Conditions (Cont;nued) ~ DEC 1 1986 I

3. An alternate call listing refers a calling pa~ty to cr~tf...i,l) '~'fher tel~­
phone numbers after busi ness hours or on Sungays orll 'l)(rHd'ays, or if
there is no answer on the fi rst 1i sted number .l' UmlC ~enllce COmmIS$100 ,

CONTEL SYSTEM
OF MISSOURI, INC.

•
•
•

•
a. When nonpubl ish service is to be furnished, the customer will hold

the Company harml ess from any damages whi ch mi ght ari se, and wi 11
absolve the Company from any responsibility for the failure of the
customer to receive calls because of the nonpublished listing.

b. No charge will apply to nonpublished numbers for cu~~LtYililng
other listed services. .

•
•
.'

, 6.

7.

8.

9.

Line of Information is listed information in addition tO~oHir@'\994r
extra listing that is intended to supply additional~~r special
instructions to the calling parties. ~3~.

:, BY~cornmiSS\On
The charge for additional, alternate, nonlisted or no~'~~~s9s~~gS
begins on the day the information records are posted. . .

The length of contract period for directory listings, where the listing
actually appears in the directory, is the directory period. The
directory period is from the day on which fhe--a;rectofy~i.s':':(fistr-rbuted

to the customers to the day the sucCeedingldirectory I.is'distribute'd to
the customers. Unless the listing no longerlserves the customer bedause
of di sconnect ion t removal, etc., of the serv ice 'f the 1mi nli-murn cont~ract
peri od wi 11 be for at 1east thi rty days. \ . t-\) .~ ::;01 t

Foreign listings publ1shed are ~lphabetica'1:";!jbt~;t~i:~.g~.,~~p.Y..9,1;t~,~,~~1l!in a
di rectory other than that publl shed for [the .exchange_f_r.om~wh.l.ch a
customer is served.

Foreign listings published in directories of the Company will be charged
at the additional listing rate,as,specified in paragraph B. Rates, with
billing made directly to the customer. The billing may be on an annual
basis, payable in advance for the directory period. FEB 1 1987

Issued:
DEC 0 1 '1985 Darrel HO,ll inger, Vice Presi~:~~ctive:_~:QgiJ,~ ..,

Wentzville t Missouri



RECE'V~D

DEC 6 1988

MISSOURI
Public Service Commissior.

•

CONTEL SYSTEM.
OF MISSOURI, INC.

EMERGENCY CQ'WERENCE SE:RVrCE

A. General

GENERAL SERVICES

PSC fiC). NO .
Section

First Revised Sheet
Canceling Original Sheet

3
5

11.1
11.1

•
Emergency Conference Service is furnished in the interest of the public
safety by means of equipnent located in a central office of the company.
These Conference~erting Systems are multistation ringdown telephone
conference circuits designed primarily for use in local emergency reporting
and alerting applications. These systems provide simultaneous access to up
to 60 local stations either from a dedicated telephone (i.e., a "master"
station) or from any local telephone via a listed directory number.

The systems, in their reporting and alerting capacities, prov~~~~qeEf

firemen and other emergency teams with emergency conferencing c~'1~~t~.

SEP 151994
t/I'J--/

BY 7
MO!1PbtNtc Service Commission

Rate r...~OUR\•
B. Rates

Service Charges apply.

1. Solid State - Type 10
(Maximum, 10 Stations)

S & E
Code

mCG $46.25 $177.15 (R)

2. Solid state - Type 20
(Maximum, 20 Stations) FRCB 71.05 272.05

•
3. Solid State - Type 30

(Maximum, 30 Stations)

4. Options for Type 10, 20
and 30 Solid state Systems

FRQI 95.85 367.10

(R)

17.15 (1)

4.35 (l)

JAN 01 1989

4.50

1.15

135.35

Effective:

FRCE

FR40

FReF

F,t~tl5

JAN 1 1989
B 9 - 106

. . Public Servi03 CommiSs\Or.
1nstallatlOrt.

a. Siren Control
b. Remte Answer

10 - 30 line system

5. Solid State - Type 40
(Maximum, 40 Stations)

Issued: DEC fi 1qg8

(1) No Nonrecurring Se~ice Charge on original

•
•

Howard J. Keister, Vice President
Wentzville, Missouri



MISSOURI
Public Service Commissior

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

EMERGENCY CONFERENCE SERVICE

A. General

GENERAL SERVICES

PSC MO. NO.
Section

Original Sheet

RECEIVED

MAY 26 1988

3
5

11.1

•
Emergency Conference Service is furnished in the interest of the public
safety by means of equipment located in a central office of the Company.
These Conference/Alerting Systems are multi station ringdown telephone
conference circuits designed primarily for use in local emergency reporting
and alerting applications. These systems provide simultaneous access to up
to 60 local stations either from a dedicated telephone (Le., a "master"
station) or from any local telephone via a listed directory number.

The systems, in their reporting and alerting capacities, provide volunteer
firemen and other emergency teams with emergency conferencing capabilities.

B. Rates

Service Charges apply.

S & E Monthly
Code Rate NRC

• 1. Solid State - Type 10
(Maximum, 10 Stations)

,
"~,I

FRCG $100.50 $346.55

2. Solid State - Type 20
(Maximum, 20 Stations) FRCB 154.35 532.10

3. Solid State - Type 30
(Maximum, 30 Stations) FRCH 208.25 718.05

(1 )

(1 )8.55

33.50

JUL 27 1988

2.45

9.70

294.10

FRCFa. Siren Control
b. Remote Answer ~O

10 - 30 line system ~C'f;.\'\,;. FRCE

5. Solid State - Type 40 C~ ~\Cj~Cj FR40
(Maximum, 40 Stations) J~\\ \. \.Ot\

JJr. ~«\\s.9I-
~'i \-','c0 0 0o~. sef4\ OUT'

. . .O\l~\\C u.\~S.. . Public Service Commissiof'
No Nonrecurrlng Servlce CnaYge on~orlglnal lnstallatlon.

4. Options for Type 10, 20
and 30 Solid state Systems

(1)
"-

•
•

Issued:

MAY 261988

Effective:

Howard J. Keister, Vice President
wentzville, Missouri

JJi§l27 1988 _
IMfi 1 iSd



•
CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO_ NO.
Section

First Revised Sheet
Canceling Original Sheet

3
5

11.2
11.2

RECEIVED

DEC 6 1988

MISSOURI
~M9ticrService Commisslor.
Rate NRC

•
•

GENERAL SERVICES

EMERGENCY CONFERENCE SERVICE (Continued)

B. Rates (Continued)

6. Solid State - Type 50
(Maximum, 50 Stations)

S & E
Code

FR50 $165.35 $633.20 ( R)

•

7. Solid State - Type 60
(Maximum, 60 Stations)

8. Options for Type 40, 50
and 60 Solid State Systems

a. Siren Control
b. Manual Access

40 - 60 Line System
c. Automatic Access
d. Remote Answer

40 - 60 Line System

FR60

FRCF

FRCD
FRCK

FRCE

191.75

4.50

.40
3.15

1.80

734.30

17 .15

1.55
14.15 (N)

6.95

I
I

i

\
j

I
1
i

I
I

(R)

9. Automatic Type (1)

(L) Limited to existing customers at existing locations.
(1) Includes equipment and telephone number associated with the service •

(L)

(L)

25.00
40.00
5.00

5.00
5.00 (N)
5.00 (N)
5.00 (N)

25.00
40.00

• SO

.50
12.00
1.50

.35

Effective:
JAN 01 1989

FRS!
FRS3
FRSB

FRSC
FASC
FASD

Cf\~~\..tU

~t.? 1 t;) 'C3<j4

q3~\on
B'{~CO~nn..>- FILED

pub\\C se;~~$O\j~\
JAN 1 1989

Public setPoa-cbJ/rrRsslop'

Howard J. Keister, Vice President
Wentzville, ltissouri

6 1988OEC

a. Up to 10 reporting stations
b. Up to 20 reporting stations
c. Control relay, per siren
d. Pushbuttons or keys, each,

including 50 feet of circuit wire
e. Central office common equipment
f. Additional common equipment
g. Pushbutton number term.

Issued:

•
•
•



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI~ INC. Section 5

Original Sheet 11.2

R-__ ·\61i""''''''''• ieVCI Vl-U

GENERAL SERVICES
MAY 26 1988

• EMERGENCY CONFERENCE SERVICE (Continued) MiSSOURI
Public Service CommissiorB. Rates (Continued)

S & E Monthly
Code Rate NRC

6. Solid State - Type 50
(Maximum~ 50 Stations) FR50 $359.25 $1~238.60

• 7. Solid State - Type 60
(Maximum, 60 Stations) FR60 416.60 1~436.30

8. Options for Type 40~ 50
and 60 Solid State Systems

a. Si ren Control FRCF 9.70 33.50
b. Manual Access

40 - 60 Line System FRCD .85 2.95
c. Remote Answer

• 40 - 60 Line System FRCE 3.95 13.55

9. Automatic Type (1)

a. Up to 10 reporting stations FRSI 25.00 25.00 (L)
b. Up to 20 reporting stations FRS3 40.00 40.00
c. Control relay~ per siren FRSB .50 5.00
d. Pushbuttons or keys~ each~

including 50 feet of circuit wire FRSC .50 5.00 (L)

(l) limited to existing customers at existing locations.
(1) Includes equipment and telephone number associated with the service.

•
•
• Issued: MAY 261988

FILED

JUL 27 1988

Public Service Commisslor

Effecti ve: J~~J1;i4j1Wi800
Howard J. Keister~ Vice President

Wentzville~ Missouri



Nli:3S0URI
Public Servicecom~:

.

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

GENERAL SERVICES

EMERGENCY CONFERENCE SERVICE (Continued)

c. Conditions

PSC MO. NO.
Section

Original Sheet

MAY 2 (J 1988

3
5

11.3

•

•

•
•
•

1. This service will norma11y be furnished in connection with individual
1i ne servi ce. At the opt i on of the Company when equi pment and
facilities permit, service may be furnished to party-line customers.

2. Emergency Conference Servi ce wi 11 be contracted for a minimum servi ce
period of five years.

3. Such Emergency Conference equipment is not to be used for performing any
function other than the reporting or dissemination of information of an
emergency nature.

4. Service Charges apply in addition to the above Nonrecurring charges.

5. To expand from one system to the next system, i.e. Type 10 to Type 20,
the customer will be charged the difference between the; r previously
paid nonrecurring charge and the new nonrecurring charge.

IF~LED

JUL 27 1988

Public Service Commisslor

Issued: MAY 2 6 1988 Eff t · Jut 2 't 1988
ec l\l~.: P@'UII Z 1 mOorH

Howard J. Keister, Vice President
Wentzville, Missouri



•
•

CONTEL SYSTEM
OF MISSOURI, INC.

EMPLOYEE DISCOUNT SERVICE

GENERAL SERVICES
i

\

PSC MO. NO. 3
Section 5

Original Sheet 12

0:: ("' 'I 1Cf<j'L.. V .0 -...J.I

A. General
Employees'
residence
Company.

• B• Rates

~ l\lll~~UJ\,1 . ,
Servi ce is-offered to all permanent, ~u~'ilih~~mS..W~rhp.Jl qy,e.e.sWatOtHei r
te 1ephones when such telephone ser~vj-ce-i.s-pr-ov-i-ded-by th is

••

•
•
."

1. Service may be furnished to employees by the Company at a less than
standard rate for each service in the residence when, in its judgment)
the interests of the Company in rendering continuous service to the
pUblic will be advanced.

2. Concessions may be made to employees for miscellaneous equipment or
facilities.

3. No concessi ons wi 11 be made to employees for install at ions, moves) and
changes •

C. Conditions

1. Employees· Telephone Service at their residence is available to
employees of the Company having at least three months continuous
'credited service with the Company. This service is not available when
the employee resides in a boarding and/or rooming house.

2. One primary listing may be provided in the name of the employee (except
that the listing of a married woman may be in her or her husband·s
name.)

------~ -- ""----

-,---rm

fEB 1~ 1987

- - -"': - ..~

FEB 1 1987

Issued: '
DEC 0 11986

Effective· dAM<+i~~
Darrel Hollinger) Vice President ~~

Wentzville, Missouri



•

CONTEl SYSTEM
OF MISSOURI. INC.

ENTERPRISE/ZENITH SERVICE

A. General

GENERAL SERVICES

PSC MO. NO. 3
Section 5

First Revised Sheet 13
Canceling Original Sheet 13

f?i~e!E~~~[Q)

MAY 2 1988

MISSOU~i

PufoUc SGroioo CeMliilDooioo

Thi s is an arrangement where a customer may offer hi 5 patrons in another
exchange the privilege of calling him without charge or without requesting
the reversal of toll charges.

• B. Rates

Service Charges apply.
S & E Monthly
Code Rate

1. Special Reverse Toll Service
Charge, per exchange ETC $6.00 (1) (1)

c. Conditi ons

1. The charges for each message will be billed to the called party at the
regular sent-paid, operator-handled rate.

2. This service may be furnished with Individual or Key Business Lines or
PBXjPABX Trunks.

3. This service includes the listing of a special number in both the
pUblished directory and information records of the exchange or exchanges
from which calls are to be accepted.

At the option of the customer, this number may be nonpublished to limit
the service to certain selected individuals. without additional charge.

4. The customer assumes the toll charges for all toll call s pl aced by
parties who call the special number from the customer-selected

• exchanges.

Issued: Effective:

(1) Regular rates and charges for local exchange service apply.

•
•

MAY 0 2 1988 Howard Keister, Vice President
Wentzville, Missouri

FILED

JUL 1 1988
tj If.. :; fi.,. ..d. oJ. .

Public Service Commlsslol"

JUL 01 1988



GENERAL SERVICES :: [ffi~@~r~-~rf-'

ENTERPRISE/ZENITH SERVICE \ DEC 1 1980 ~
A. General I )"#":(" 11'\ 'J

1 ~JI'>Juu ... l\~ I

Thi sis an arrangement where a customer may d~1ld'r:i(h:i;srvp--at£6'nslTl~;mit'anbther
exchange the privilege of calling him without ~cha'rge-orwfthO'ut requesting
the reversal of toll charges.

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

PSG MO. NO. 3
Section 5

Original Sheet 13

• B. Rates

Service Charges apply.
S &E Monthly
Code Rate

1- Sped al Reverse Toll Service
Charge, per exchange ETC $5.00 (1 )

C. Conditions

1. The charges for each message will be billed to the called party at the
regular sent-paid, operator-handled rate.

2. This service may be furnished with Individual or Key Business Lines or
PBXjPABX Trunks.

•

3. This service includes the listing of a special number in' both the
published directory and information records of the exchange or exchanges
from which calls are to be accepted.

At the option of the customer, this number may be nonpublished to limit
the service to certain selected individuals, without additional charge.

4. The customer assumes the toll charges for all toll calls placed by
pa rt ies who call the speci a1 number from the customer-se1 ected
exchanges.

>~ ;-.- ~1

FEB 1", 1987

,
\i
I'
Ii,
II

I, .,' .' .,,"
, ,>" "/t." <.:... .,.!i I '-~"'\>~'~w~ \.f ... .:. '..;l!fnfnISSIOIi

- -:""--:"---~-

CANCELLED

JUL 1 1988
. BY Jd: eS, ~tj

PUblIc Servica Co "
... mmlsSIOn

M'SSOUR~

(I) Regular rates and charges for local exchange service apply. FEB 1 19B7

Issued: DEC 0 1'1986 Effective:~Darrel Hollinger, Vice President ~RN v ~.IOUJ

Wentzville, Missouri

.'
••



•
•

CXNI'EL SYSTEM
OF MISSOURI, INC.

GENERAL SERVICES

FOREI~ EXCHANGE SUPPLEMENrAL CHARGES

PSC 1«). 00. 3
Section 5

First Revised Sheet 14
canceling Original Sheet 14

R~CE~V~[Q)

MAY 2 1988 (T)

(0)

I
(D)

(C)
NRC

Monthly
Rate

S & E
Code

1. Supplemental Rate

MISSOURI
Foreign Exchange Supplemental Charge is incurredF\dbHc St!tt!icIa&anpt;sslon(C)
service is provided at a location in an exchange other than that in
which the central office is located and from which the customer would
normally be served.

B. Rates

A. General

•

•
(D)

I
(D)

a. Mileage - filed one party mileage
rates apply to foreign exchange
service when provided outside the
Base Rate Area

•
b. Foreign Exchange Supplemental Rates

From 0 to 25 miles (1)
From 26 to 50 miles (1)
From 51 to 125 miles (1)
From 126 to 425 miles (1 )
OVer 426 miles (1)

$ 13.50
16.90
20.25
29.70
39.15

(C)

Fijl~D

JUL 1 1988 (D)

8Lf-"~ .J a,J.
pulf)Ue SQN~~Q CtPrMl~loo~on

•
• Issued:

MAY 02 1988 Effective:
JUL 01 1988

(D)

Boward J. Keister, Vice President
Wentzville, Missouri



B. Rates

1. Interexchange and Service Terminals

GENERAL SERV ICES ;:-m~@~~ \Vi~!ID-!~
,\

FOREIGN EXCHANGE SERVICE :1 l

r

',: DEC 1 198:; \A. General
: fl'I''- \.1" I

Forei gn Exchange Servi ce is i nterexchange servi de:Jpr~vigej.~~f~a~l}()~~,~JoQ in
an exchange other than that in which the centrallof.fji!C~eiS1C':r.ocla·tedlfandlfrom
which the customer would normally be served.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
Section 5

Original Sheet 14

Continental Telephone Company of Missouri concurs in the rates and
charges governing Foreign Exchange Service, as applied by Southwestern
Bell Telephone Company in the state of Missouri.

2. Exchange Facilities
S &E
Code

Monthly
Rate ' NRC

•
'.

C.

a. Local exchange rate effective in
the serving exchange for the class Filed Filed
and grade of service provided Tariff Tariff

b. Mileage - filed one party mileage
rates apply to foreign,exchange
service when provided outside the
Base Rate Area.

c. Foreign Exchange Service Rates
From 0 to 25 miles (1) $ 13.50
From 26 to 50 mileSCANCELLED (1) 16.90
From 51 to 125 miles (1) 20~25

From 126 to. 425 mil es !UL 1 1988 (rl-)w -- -,.' ~-2·9,.}O__ ~
Over 426 mlles.... (1) '39:15~ 4-

'. . :01 IBY [At £f., tt' 1'1: !~
Condit ions n . I' S "

rurmC ervice Commiss~on ~ fEB 1~ 1987
1. C~lls beyond the local ca~i~~<d~lof the serving exchange will not l be

permitted. Local calling area is considered t'o~be,'~t~~.Jin~,•.terminations
served by the servi ng exchange, plus any exteri_ded·,jarea'·serv.fc~eLwn·i;(fhl may
be provi ded from the servi ng exchange. . ... ~~.--~----

2. Foreign Exchange Service will be limited to business and residence
individual line service, key and data systems and PBX/PABX trunks, when
facilities and equipment for its provision are available.

3. Customers to Forei gn Exchange Servi ce are requi red to take servi ce of
the local exchange from whi~h service would normally be rendered.

(I) Choice of codes available, depending upon the application of the service.
FEB J .,..,.,

Issued: DEC 01'198S Effective: ...." i ~~e::')\;) Darrel Ho'llinger, Vice President .. ! ~~1>i~
Wentzville, Missouri



PSC MO. NO. 3
Section 5

Original Sheet 15

GENERAL SERVICES

a. The group alerting and dispatching system is supplied only for the
benefit of the customer~ and no other person shall derive any rights
from the furnishing of the group alerting and dispatching system by
the Company. When the group alerting and di spatchi n9 system is
furnished to a corporation, cit.Y~ ·town or municipality, no person
other than the corporation, city, town or municipality, as a legal
entity or governmental body, shall be deemed to be a customer and
service furnished to any legal entity or governmental body shall not
be interpreted, construed or regarded as being for the benefit of,
or creating any contractual rights in or duty toward any individual
connected with such corporation, or any individual resident of any

. city, town or municipality. Any benefit derived from the use of the
group a1 erti ng and di spatchi ng system by persons other than the
customer is to be considered as incidental.

!I: OO[?,@~[iWlfffiJ l
GROUP ALERTING AND DISPATCHING SERVICEt ~

]1 DEC 1 1920 ::
A. General Ii ,' .. " t,I !I'h\ .... 11 'JI •I m"u,-,VVI\!··

1. The quoted rates are based upon sllch 1imi tat;li ons1Jiofs'U abj l,i\ty .as,;ap~fear
below and in other sections of this tariff) Lsuubi vas(;S~;tti·anIl2l::S~Gghldral
Regulations, paragraph B. and would be higher if the liability were
extended or unl imi ted. Group al erti n9 and di spatchi ng systems are
furnished only subject to the following conditions and regulations:

CONTEL SYSTEM
OF MISSOURI~ INC.

•

•
•
•

•

b. The rates charged for the group alerting and dispatching system do
not contemp1 ate constant monitori ng by the Company to di seaver
operating defects and malfunctions. The customer shall have the
responsiibility of discovering such operating defects and mal­
functions. and assumes the duty of, and will make such tests as are
in the judgment of the customer, required to determine whether the
system is functioning properly. The customer shall notify the
Company whenever the system is not functioning properly •

•••
•

-,-'".- ...:;._...--_--

FEB} 1"'~7

Issued:
DEC 0 1 1986

Effective:
Darrel Hollinger, Vice President

Wentzville, Missouri



GROUP ALERTING AND DISPATCHING SERVICE (Continued)

PSC MO. NO. 3
Section 5

Original Sheet 16

GENERAL SERVICES _---------1
\ ~~@~DW~rm
j,
q

;1

')1 DEC 1 '1gb''>

,; _.\ " .. I" 'Y. . .
It .~.h...;UV'\'·.'

~ C,"l .. ' ''lrIIJ-f'~ COI~:;fl;~S!On I
II ... l... ... hw ~w If vV ..c. The Company shall not be 1i abl e for any loss_or:-damages-arlslng-out

of interrupti ons, defects, fail ure or mal functi ons of the group
alerting and dispatching system which occur during the operation of
the system until after it has been duly notified by the customer
that the system is not functioning properly and the Company has had
a reasonable time thereafter to correct such defect or malfunction.
Damages ari sing out of interruptions, defects, failures or ma1­
functions of the system after the Company has been so notified, and
has had a reasonable time to COrr-ect the same, shall in no event
exceed an amount equivalent to the charges made for the system for
the period following notice from the customer until service is
restored. The customer indemnifies the Company against all loss or
damage to persons or property occurring from the use~ attempted use
or failure of the group alerting and dispatching system before the
Company has been notified as provided herein and before it has had a
reasonable time to restore service.

(Continued)1.

A. General (Continued)

CONTEL SYSTEM
OF MISSOURI, INC.

•

•

•
•

2. Group emergency alerting and dispatching systems are av.ailable in all
dial central office areas to facilitate the making of concurrent
emergency calls to a fixed group or groups of numbers (individual line
customers) to obvi ate the need for maki ng i ndi vidual call s to each
number.

•
•
e' fEB 1 1M7

Issued: .... ,.. .., 0 ~ .1986uC.u 1
Effective:

Darrel Hollinger, Vice President
Wentzville, Missouri



PSG MO. NO. 3
Section 5

Original Sheet 17

Ii [ffi~@!AOW~rID I
i\ DEC 1 198G ~
i ~~ISSUJltl i
I Public Senflce Gowmissioni

si n91 e centra1 f_fj.ce_u~-i.t-when-oper-ated

GENERAL SERVICES

3. The systems are restricted to a
with general exchange service.

4. Group alerting and dispatching system equipment is provided only after
written authorization is obtained from the responsible municipal, civic
or other managing official' having jurisdiction over the company, ser­
vice, city, municipality, group, etc., for which such equipment is
proposed to be installed.

A. General (Cont i nued)

GROUP ALERTING AND DISPATCHING SERVICE (Continued)

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

5. Customer owned equipment and facilities used in connection with group
alerting and dispatching systems, -i .e.,- fire siren relays, monitor
recording devices, shall not be located on the premises of the Company's
central office building.

•
6. Service features, other than those regularly available with the standard

group alerting and dispatching systems described herein, are furnished
wherever practicable, if not detrimental to the service, and additional
monthly and/or nonrecurring charges based on the costs incorred apply.

7. Where unusual installation and/or construction work is involved to
provide a requested group alerting and 'dispatching system of associated
service, the regulations as 'specified in the Section 5.K., Special
Assemblies, of this tariff will apply.

8. The customer shall furnish, lnstall and maintain the commercial power
and convenience outlets to properly operate any apparatus,' equipment or
customer owned device, to be used in connection with a group alerting
and dispatching system provided by this Company.

•
-.
.'

9• Th~ Company will furnish all lines and central office equipment required
for such group alerting and dispatchin~dystems.

C~NCELU:.

St.\' l'~ \'394 ( _. ~.:\: -, ~ fQi ,-

q:3~·\hn fEB 1. 1987
'B"~COl\lm\~-'] ~. SN\I ,ce P\

. f'Ub\IC !\\c;SO'J·· ;,y - -. ,

tv...... . :/~,(m\; ~eilifG& ~ummlsslUfll
,~"- --~=-==--------

FEB 1 1987

Issued: "F--, J
Lt.:'" 0 .. 1985

Effect i ve:
Darrel Ho·l1inger, Vice President JAN B=¥~'$'lll$D

Wentzville, Missouri



B. Number 5 Fire Reporting System

GROUP ALERTING AND DISPATCHING SERVICE (Continued)

PSC MO. NO. 3
Section 5

Original Sheet 18

GENERAL SERVICES

, ,

n' ----~ -- I

!! OOffi@~;[:W~® I
}l DEC 1 1980 II
ii ' \

I
II • lt~HSSG~ l~f . '.
I P.lIhii l" S'3lj\J!('f.\ r\" I"';l.·~;n~'Individuals reporting fire emergenci esClj a'l'::::a wli'stedJITconnector

telephone number to activate the system located in the cent-ral
office. The fire system causes all interconnected firemen's
one-party line telephones to ring with a continuous distinctive
ringing tone, except those lines which are busy. On busy firemen's
lines, a special tone is applied informing such persons of the
incoming fire call. When the busy fireman·s line is made free, the
system begins ringing such stations with continuous ring tone also.

a.

1. Operation

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

•
b. The calling party reports the emergency situation to the first

fireman to answer the fire call and then disconnects. Even after a
fireman, or firemen, have answered the fire call, the equipment will
continue to ring the unanswered firemen's stations with continuous
ringing tone until the completion of the equipment timing cycle.
During this cycle, normally from six to eight minutes, the firemen
are allowed to discuss the situation on an interconnected common
talking circuit establlshed by the fire equipment.

c. Where desired, optional equipment permits any fireman to sound the
fire siren by depressing a button at his special telephone
instrument. The siren, or other signal, cannot be sounded until
after the fire alarm system has been activated by the dialing of the
listed fire number. '

•
•

d. The maximum capacity of the fire system is twenty (20) inter­
connected firemen's one-party station lines.

CJ\~Ctl\..t.\)

~
3 '~S\I{\ L'.~

", f' 0 \\\\\\\'j .el ,~.'\Ce \J \ FEB 1 1987
:o\\C s':'\~c::c.OIJR ~

\,U T;.:\'.>;>:> I

Publrc ServicE ~omrnISS(()ll '
t='_~,.,~

.' FEB 1 1987

Issued: DEC 0 1 1986 Effective: ---m

Darrel Hollinger, Vice President ~~
Wentzville, Missouri



•
CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
Section 5

First Revised Sheet 19
Canceling Original Sheet 19

•
GENERAL SERVICES

GROUP ALERTING AND DISPATCHING SERVICE (Continued)

RECEIVED

MAY 25 1988

a. The monthly rates below are in addition to all applicable monthly
charges for exchange services or facil ities provided to city fire
departments, fi re associ at ions, volunteer fi re departments, etc.,
and/or services provided to individual firemen interconnected with
such equipment. Rates for exchange services or facilities are
specified in Section 4 of this tariff.

•
B. Number 5 Fire Reporting System (Continued)

2. Rates and Charges
~11~,SOURI

.- .~.. .." m~9slo'-'IW,IC ;,;)Cf JiCe lJOm Ii:) I

b. Where special telephone instruments equipped with a button to be
used for sounding the fi re si ren are requi red on the premi ses of
firemen, such individuals must be a customer to individual line
service at the location where the special instrument is to be
installed. Fire Reporting system telephones will not be provided in
connection with party line service.

S &E M~thly

cocfgJ\NCELlLMite

•

c. Basic fire reporting common equip­
ment (including bay, shelf, rack,
and miscellaneous facilities to
serve a fire system with a capacity
of six interconnected firemen's
1i nes), each

d. Fire reporting system equipment
multiples (including necessary
relay equipment to serve two
additional interconnected fire­
men's lines), each FASD 1.50

(L)

(L)

JUL 27 1988

e. Where the customer does not elect to provide his own circuit to
interconnect the fire alarm reporting equipment and the fire siren
(or fire siren relay) location, such circuit and/or ci,€G~i~ay be
provided by the Company in accordance with the rates ariffU~~ations

as specified in Section 7 of this tariff.

NOTE: Comes only in multiples of two

(L) Limited to existing customers at existing locations. publicServiceCommissht>A')

Issued: MAY 261988 Effective: JUt 27lSea
~S~6"Ii~Z"'~411l0IBOiilll-.

Howard J. Keister, Vice President
Wentzville, Missouri

•
•



Rates and Charges

a. The monthly rates below are in addition to all applicable monthl.y
charges for exchange services or facilities provided to city fire
departments. fi re associ ati ons. vol unteer fi re departments. etc ••
and/or services provided to individual firemen interconnected·with
such equi pment. Rates for exchange servi ces or facil iti es are
specified in Section 4 of this tariff.

b. Where special telephone instruments equipped with a button to be
used for sounding the fire siren -are required on the premises of
firemen, such individuals must be a customer to individual line
service at the location where the special instrument is to be
installed. Fire Reporting system telephones will not be provided in
connection with party line service.

•
•
•

CONTEL SYSTEM
OF MISSOURI. INC.

GENERAL SERVICES

GROUP ALERTING AND DISPATCHING SERVICE (Continued)

B. Number 5 Fire Reporting System (Continued)

2.

PSC MO. NO. 3
Section 5

Original Sheet 19

{ rnllA@~nW~ffi)

I OEC. 1 ':98~l i.11::i;)U'JIt, '
~ Public Service Comm:ssion i

•

c. Basic fire reporting common equip­
ment (including bay, shelf, rack,
and miscellaneous facilities to
serve a fire system with a capacity
of six interconnected firemen's
1i nes), each

d. Fire reporting system equipment
mUltiples (including necessary
relay equipment to serve two
additional interconnected fire­
men's lines), each

NOTE: Comes only in multiples of two

S &E
Code

FASC

FASD

Monthly
. Rate

$12.00

1.50

e. Where the customer does not el ect to provide hi sown _cir-cu.tt to
interconnect the fire alarm reporting equipment alld the11fire siren
(or fire siren relay) location, such circuit and/or circuits may be
provided by the Company in accordance with the rate~ and ·regulatl0ns
as specified in Section 7 of~his tarifH FEB 1~ 1987 I

E\..\..~O [!, ..
C"'NC. , ~. f'I' ""'J .

f"\. , Cl' , t~JJ I ...... ..,.,; ~vlr.I:IIS~:U11
~ \9<6u 0 . -'--'- I

,\ 1 \ '1 \ .s. -:.t!J~~; ..;n FEB 1 1~87
~ 4~ ~\\'i~'

...l-s-su-e-d··----------'Ie~ ~\ce Effect,'ve:
. D--r' c=.Q~ ~10\· ~o."Lt" 0 1 1986 ~~~'"ffl \~~~"Vi ce Presi dent d.\P'l"*wn",·~mI

We :zville, Missouri ~



CANCELLED

PSC MO. NO. 3
Section 5

Original Sheet 20

Monthly 5EP 151994
Rate

___ ..... r .______...-

rOO'? fn'~'"2 r: WfL. I nij
! D ......,-. :2.1 1

I 1"'!Ul<:: I -J .: .....

8Y q3 -I
50%. of applti'g{l;~ceserviCG Commi2sion

- bUSl ness rate' M!SSQURlJ UIr .

S &E
Code

GENERAL SERVICES

Joint User Service

Service Charges apply.

Joint User service permits
telephone service provided

B. Rates

A. General

JOINT USER SERVICE

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

c. Conditions

•
1. Joint User Service will be furnished with the approval 'of the Company

only with business individual line service •

2. A Joint User will be furnished one directory listing without charge.

3. Applications for Joint User Service shall be made by the.~ustomer.

4. The customer will be responsible for all charges incurred by the Joint
User.

•
•

5. Additional listings and supplemental services may be furnished to the
Joint User at the request of the customer and at regular rates.

6. After listing for the Joint User has been included in the directory,
Joint User Service may not be discontinued during the life of the
directory, except under the following conditions •

a. The customer1s service is.discontinued;
b. The Joint User moves from the premises where the customer's

service is located.
c. The Joint User establishes his own primary service--on-the same

premi ses. I (ri'l
UI

rEa 1~ 1987

•• ....... _. ... -----.--... ---- .....--- --

FEB 1 1<lR7

Issued: .
DEC 0 1 1986 Effective: "RU 0!~'*"­Darrel HO'l1inger, Vice President N .=r.:101' ..

Wentzville~ Missouri



2. This service is furnished only when the rotary numbers are available and
only in connection with individual lines.

PSC MO. NO. 3
Section 5

Original Sheet 21

t---~

OO~@rgDWmfIDGENERAL SERVICES

DEC 1 1980

lUIl~St.;J xl
1. Rotary line service provides a means wherebyPa{'iil~sScma·ife1 (toITIfh'eSlftilr.st

number of a rotary group wi 11 be automatically com~fl~et'ed-over-the-first
idle line in the rotary group. If all lines are busy, the calling party
will receive the busy signal.

A. General

LINE HUNTING SERVICE

CONTEL SYSTEM
OF MISSOURI. INC.

•

•
•

B. Rates
--:;­,,-

•

Rotary line service will have a rate for the customer's class of service and
exchange. as outlined in Section 4 for each line so arranged. This rotary
rate will not be applicable on PBX trunks, PBX station lines or Centrex
station lines.

CANCELLED

•
•

5EP 151994
q3 ·-1

BY_ . C mmi'~s',onPublic ServIce 0 ., ..
r\:~~SSOURl

•
Issued; DEC 01 19R6 Effective:

Darrel Hollinger, Vice President fifO fti:fWig'g;EJS.4 Il

Wentzville, Missouri



CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

GENERAL EXCHANGE SERVICE TARIFF

LOCAL OPERATOR SERVICE

PSC MO. NO. 3
Section 5

Original Sheet 21.1

FEB 11993

MO. PUBUCSERVICECOMM.

e .

•
e

•

-e

•

•

A. General

1. Local Operator Service is furnished to customers upon their request in
order to complete local calls.

2. There are five classes of local service offered: Busy Line Interrupt,
Busy Line Verify, Calli ng Card, Operator Stat ion Calls and Person-to­
Person Calls. When operator assistance is required to complete a local
call, the rates appearing under B. Rates will apply.

a. Busy Line Interrupt

The operator, at the request of the customer, will interrupt
conversation on the line and inform the called party that an attempt
to place a call to that line is being made.

b. Busy Line Verify

The operator, at the request of the customer, wi 11 determi ne the
status of an exchange service line (e.g., conversation in progress)
and report the status to the customer.

c. Calling Card

Customer di a1ed "0+" call s whi ch are completed by the caller or
completed by the operator that will be billed to the calling card
instead of the telephone originating the call.

d. Operator Station Calls

Customer dialed "0-" calls where the operator completes the call and
arranges billing. Can be billed to the originating telephone number,
calling card, collect or to a third number. Includes operator placed
calls to Directory Assistance.

Person-to-Person Calls

Customer dialed "0-" calls where 't:J\a~tmr completes the call and
arranges billing. Can be billed~~\~~e-originating teleph~[n~r,
calling card, collect or a third number. 4

x..~ 1.~ '99 MAR 111993
S ..1\

OJ ~ ~\Qmo. PUBUC SERVICE COMM.
\?'{~C??~\H"- MAR 1 1 1993

Issued:



GENERAL EXCHANGE SERVICE TARIFF

~ LOCAL OPERATOR SERVICE (Continued)

A. General (Continued)

PSC MO. NO. 3
Section 5

Original Sheet 21.2

CONTEL SYSTEM OF MISSOURI t INC.
d/b/a GTE SYSTEMS OF MISSOURI

----------------------'REGEWE9-
FEB 11993

MO. PUBUC SERVICE COMM.

•

B. Rates

Operator Service Charge per Call

Busy Line Interrupt $ .75
Busy Line Verify .40
Ca 11 ing Card .50
Operator Station Call 1.05
Person-to-Person Call 2.40

C. Conditions

CANCELLED

••

•

3•

1.

Customers who identify themselves as being disabled and unable to dial the
ca11, wi 11 not be requ ired to pay local operator ser·v ice charges for sent
paid station-to-station calls from public and semipublic coin telephones .

Local operator assistance charges will not apply to calls placed to the
Company business office t Company repair service, emergency calls, 911 or
the law enforcement and public safety agencies.

-e

SEP 151994
BY q 3 .... } .,

. Comr:lI·~C"onPublic Sen!ice ., I, .;.", •

1\~~S.SOURI

•
~.

• Issued: February 3t 1993

\F~lE[jI

MAR 111993

MO. PUBLiC SERVICE COMM.
MAR 1 1 '1993

Effective: ·M~ftti,'1iS.iii}l,·ew

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri



PSC MO. NO. 3
Section 5

Second Revised Sheet 22
Canceling Firs~~~~~t 22

•
CONTEL SYSTEM
OF MISSOURI, INC.

MILEAGE CHARGES INTRA-EXCHANGE

A. General

GENERAL SERVICES AUG 12 1988

MiSSOURI
Public Service Commission

1. Mile'age charges apply to line extensions, tie lines, local exchange
-service outside the Base Rate Area and to School-to-Home lines.

(D)

B. Rates
X

• Service Charges apply. S & E Monthly Rate
Code Per 1/4 Mile

1- Line Extensions
a. (1) Single pair on preudses -

first 250 ft. CPM $1.00
(2) Each additional 200 ft. or

fraction thereof CPMl .50
b. (1) Single pair off premdses - OPMl

3.00 CANCELLEDfirst 1/4 mile
(2) Each additional ]/4 mile OPM2 1.50

2. Tie Line
a. (1) Single pair on premises - 5EP 151994

first 250 ft. TL1 1.00
q3---1• (2) Each additional 200 ft. TLlA B

b. (1 ) Single pair off pr~mises TL2 pub! Service Commission
first 1/4 mile [\.~!SSOUR!

(2) Each additional 1/4 mile TL3 l.50
3. Suburban (local exchange)

a. Individual business, residence MGl .75
b. Two-party line business residence MG2 .60.
c. PBX/PABX trunks atrl key

. business lines MGIA (T) .75

C. Conditions

•
1. Mileage will be based upon ai r line mileage between the location of the

main terminal, PBX/PABX switchboard service or key equipment service,
and the nearest point on the Base Rate or Special Rate Area boundary.

3. Off-Premise service may be located on the premises of another customer, (N)
provided the other customer has their own primary service at the same
location.

2. When facilities nnJst be constructed to provide service to applicant
beyond the Base Rate or Special Rate Area boundary, charges shall be
determined as set forth under Special Construction; Extension of
Facilities (See Section 2.)

Effective: . .
Howard J. Keister, Vice President Public SetS@ ~0l19BBlS10ft

wentzville, Missouri

(N)SEP 12 1988

AUG 121988

Customers of Off-Premise service are required to maintat'IlII~Rparate

business or residence class of primary service at the same ~ation of
the Off-Premise service.

4.

Issued:

•
•



•
CONTH SYSTEM
OF MISSOURI, INC.

MILEAGE CHARGES INTRA-EXCHANGE

GENERAL SERVICES

PSC MO. NO. 3
Section 5

First Revised Sheet 22
Canceling Original Sheet 22

RECEIVED

JUN 241987

A. General MISSOURI

1. Mile age cha rges apply to 1i ne extens ions, tie P'H~y~,Sq'd'!~r ~q~TJ~~ion
service outside the Base Rate Area and to School-to-Home lines.

2. For concurrence with the Southwestern Bell Telephone Company Intrastate
Private line Tariff, see Section 7.

2. When facilities must be constructed to provide service to applicant
beyond the Base Rate or Special Rate Area boundarYt charges shall be
determined as set forth under Special Construction; Extension of
Facilities (See Section 2.)

(0)

(R)
(R)

(R)
(0)

1.00
.50

5.00

1.50

.75

.60

.75

$1.00

.50
3.00

1.50

Monthly Rate
Per 1/4 Mile

MGIA (T)

MGl
MG2

CPM

CPM1
OPMl

OPM2

TL3

TLl
TLlA
TL2

S &E
Code

SEP 121988
BY 'b:r:!. R. S . iF:; ;).

Public Srnri~e Commission
MiSSOURI

FILED

JUL 1 1987
. g7~/".P" f7-t.fg

Pubfrc Serv'Ge Commission
1. Mileage will be based upon air line mileage between the location of the

mai n terminal, PBXjPABX switc.hboard service or key equipment service,
and the nearest point on the Base Rate or Special Rate Area boundary.

1. line Extensions
a. (1) Single pair on premises ­

fi rst 250 ft.
(2) Each additional 200 ft. or

fraction thereof
b. (1) Single pair off premises ­

first 1/4 mile
(2) Each additional 1/4 mile

2. Tie line
a. (I) Single pair on premises ­

first .250 ft.
(2) Each additional 200 ft.

b. {I} Single pair off premises
fi rst 1/4 mil e

(2) Each additional 1/4 mile
3. Suburban (local exchange)

a. Individual business, residence
b. Two-party line business residence
c. PBXjPABX trunks and key

business lines
CANCELLED

Service Charges apply.

c. Conditions

B. Rates

•

•
•

•

•

Issued: Effective:

JUN 24 1987 Oarre1 Ho11 i nger, Vi ce President
Wentzville, Missouri

JUL 1 1987



B. Rates

1. Mileage will be based upon air line mileage bet;ee;~the iocation of the
rna; n terminal, PBX/PABX switchboard service or key equipment service t

and the nearest point on the Base Rate or Special Rate Area boundary.

PSC MO. NO. 3
Section 5

Original Sheet 22

... - ......._--_.~ ...

S &E Monthly Rate
Code Per 1/4 Mile

CPM $1.00i~,\.\\,i'
CPMl

~~ \9\\1OPM1

OPM2 L50 j\JL \) 1 J:~
, .' 55\0'"
'O"{ ~\ce co~

TLl 1 .i$\'\C 5e~ tt!$fDU~
TLlA .50
TL2 5.pO

TL3 1.50

MG1 .85
MG2 .70>

SSC .85

GENERAL SERVICES
i [ffilli@~OW~[ii) I
{) DEC 1 1986 ~;!

L Mil e~ge cha~ges apply to 1ine extensions t t1e 1ines;;t:,,~l~o'~~1it exchande
serVl ce outs 1 de the Base Rate Area and to SCho0i!~BiWOJlJhf1c1JtDifJ~ission~

For concurrence with the Southwestern Bell Telephone Company Intrastate
Private Line Tariff, see Section 7.

2. When facilities must be const~ucted to provide service to applicant
beyond the Base Rate 'or Speci'al 'Rate Area boundary, charges shall be
determined as set' forth under Special Construction; Extension of
Facilities (See Section 2.) FEB 1 19~7

1. Line Extensions
a. (1) Single pair on premises ­

fi rst 250 ft.
(2) Each additional 200 ft. or

fraction thereof
b. (1) Single pair off premises ­

first 1/4 mile
(2) Each additional 1/4 mile

2. Tie Line
a. (1) Single pair on premises -

first 250 ft. '
(2) Each additio,nal 200 ft.

b. (1) Single pair off premises
fi rst 1/4 mil e

(2) Each additional 1/4 mile
3. Suburban (local exchange)

a. Individual business t residence
b. Two-party line business residence
c. PBX/PABX trunks and key

business lines
4. Rural Excess Mileage - 4-party

rural service
a. First 5 miles beyond base

rate boundary
b. Each additional 3 airline

miles or fraction thereof

Service Charges apply.

2.

C. Conditions

A. General

MILEAGE CHARGES INTRA-EXCHANGE

CONTEL SYSTEM
OF MISSOURI, INC.

•
•

•

•
•

."

.'
Issued: DEC 0 1 1986 Effective: ~~«D

Darrel Hollinger, Vice President LJArl \J
Wentzville, Missouri



B. Rates

1. The monthly rate will be based upon 50% of the regular rate for the
basic and associated additional services suspended for a minimum of 30
days and a maximum of 6 months, however, more than one period of
suspension is permitted in any 12 month period provided at least one
month's full service charges are pai& between periods of suspension:

GENERAL SERVICES \ [ffi~@~bWiIDID-1

SEASONAL AND VACATION SERVICE DEC 1 1985 '\

A. Gseneral
l

d v. . 0 °d d ~"bl;' "~~~:U~:~'inl••icnI
easona an acatlon rates serVlce 1S prOVl e L\,.O r.eS1l,uenCeJl.'or uUSlness

customers whose requirements for telephone services-are-l~s--fnan that which
might normally be provided in any twelve month period.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
Section 5

Original Sheet 23

•

•
•• '

2. When the period of suspension is less than 30 days, the regular charges
for the full month of servi ce wi 11 apply. CANCELLED

3. Appropriate Service Charges apply for restoral of service •

C. Conditions

Seasonal and Vacation rates service will be furnished
condit ions:

1. Available to all grades of residence and business exchange service where
the usage is of a seasonal nature.

2. Outward service may be provided at the Company's option during the
period of suspension if equipment capabilities permit.

3. Charges may be billed in total prior to the suspension of service, or
monthly at the option of the Company •

4. There is no reduction in the charge fOf. foreign central office and
foreign line mileage during the period of suspension •

FEB 1 1987

Issued:
DEC 0 1 1986

Effective:
Darrel Hollinger, Vice President

Wentzville, Missouri



B. Rates

Service Charges apply. CANCELlFJ)
S &E Monthly

SEP 1S199ttode Rate

1. Special billing numbers q3~~iQn
issued as go-together B~~C9mnw::.:;.
numbers on the customer's ma; npub\IC v ~~.,.SSOUR\
telephone number:

a. Fi rst number
b. Each additional number (1)

2. Special billing numbers which
are billed separately:

$1.85
.90

PSC MO. NO. 3
Section 5

Original Sheet 23.1

SBNl
SBN2

RECEIVED

OCT 1 1987

MISSOURi
. PUhlic.~ervicapommiSSiOr
1S the pFov1s10n 0 a separate
month for each Speci al Bi 11i ng

GENERAL SERVICES

A. General Special Billing Number Service
listing of toll telephone messages each
Number used in placing calls.

SPECIAL BILLING NUMBER SERVICE

CONTEL SYSTEM
OF MISSOURI. INC.

•

•
•
•

Each number SBN3 3.55

c. Conditions

•
1. Special Billing Number Service may be provided in conjunction with

PBX/PABX Service.

2. The minimum period for which this service may be offered is two months •

3. Each Special Billing Number will be issued with the same billing name as
the customer's main telephone number.

4. A telephone calling card may be issued on each Special Billing Number
for the customer's convenience.

•
•

(1) When establ ished on the original
applicable.

FOLED
NOV 1 1987

Publfc Servl~ ~
service order. Serv1c~O~~~re not

Issued:
or.r n1 1QP7

Effective:
Darrel Hollinger. Vice President

Wentzvi 11 e, Mi ssouri Nnv n1 1QQ7



PSC MO. NO. 3
Section 5

Second Revised Sheet 24
Canceling First Revised Sheet 24

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

TOUCH CALLING SERVICE

A. General

GENERAL SERVICES ~~elE~\?~[Q)

MAY 2 1988

MISSO.U~n

Public SGNioo CCfmv'tlooIoo

Touch Calling Service provides for the origination of telephone calls
through the use of telephone instruments equipped with pushbuttons in place
of the standard rotary dial.

• B. Rates

Servi ce eha rges apply.

S &E Monthly
Code Rate(l}

l. Residence TCRL $1.65 (1)

2. Business and Key Telephone Se'rvi ce TeBl 3.95 (I)

3. PBX/PABX Trunk TCT 9.15 (1)

• c. Conditions

1. This service will be furnished at the above rates only where the
necessary central office equipment and related facilities are available.

•
•

2. Touch Calling Service may be furnished in connection with all classes of
bus i ness and residence servi ce subject to transmi ssi on 1imitati ons of
equipment and facilities.

3. The minimum contract period of Touch Calling Service is one month.

Cf\~CtL\.I.\)

5c? 1.tj \Cj94
q3 ~J

B'{_---~~;~-Eo~~;rn\ss\on F~LlED
. ce,t\/lC D?\

~ub\\C -.l ~NSSO JUL 1 1988
<6 t( - "J do;). ..J: 01 .

Public Service Commlsslor

(1) The monthly rates are in addition to rates and charges for Local Exchange
Service.• Issued:

MAY 0 2 1988
Effective: JUL 01 1988

Howard Keister, Vice President
Wentzville, Missouri



RECEIVED

JUN 241987

PSC MO. NO. 3
Section 5

First Revised Sheet 24
Canceling Original Sheet 24

GENERAL SERVICES

MISSOURI
Public Service Commissior.

Touch Calling Service provides for the origination of telephone calls
through the use of telephone instruments equipped with pUShbuttons in place
of the standard rotary dial.

A. General

TOUCH CALLING SERVICE

CONTEL SYSTEM
OF MISSOURl t INC.

•
•
• B•. Rates

Service Charges apply.

•

S &E Monthly
Code Rate(l )

1- Residence TCRL $1.20 (R)

2. Business and Key Telephone Service TCBL 2.00

3. PBX/PABX Trunk TeT 5.00

c. Conditions

1. This service will be furnished at the above rates only where the
necessary central office equipment and related facilities are available.

2. Touch Calling Service may be furnished in connection with all classes of
business and residence service subject to transmission limitations of
equipment and facilities.

3. The minimum contract~period of Touch Calling Service is one month.

•
•
•

CANCELLED

JUL 1 1988
BY 2JIS,#:?!

Public Service Commission
f\;nSSOURl

(l) The monthly rates are in addition to rates and
Service.

FILED

JUL 1 1987
f!-f(Pg t h-qfJ

Public Serv;Ge Commission
charges for Local Exchange

Issued: Effective:
JUN 24 1987 Darrel Ho1l1nger t Vice President

Wentzville t Missouri JUL 11987'



PSC MO. NO. 3
Section 5

Original Sheet 24

GENERAL SERVICES 00l?@ffiuwWi-1
~,I \,

\.\! DEC 1 '198G ~
A. General I 1

T h C 11 ' S' . d f t h .. \+.~. (,' \;1I~t'S\.l11~~~ ~';i'Si.f'r, 11 •ouc a 1n9 erVl ce proVl es or e on 91 ~a.I'''~Jon. O~(\LE1.gp.1l0ne lea s
t hrou gh t he use of telephone i nst ruments equi ppedL!w~U:n~P'ushbut-tonS-i'nplace
of the standard rotary dial •

TOUCH CALLING SERVICE

CONTEL SYSTEM
OF MISSOURI, INC.

•
•
• B. Rates

Service Charges apply.

S &E Monthly
Code Rate(l)

1. Residence TCRL $1.25

2. Business and Key Telephone Service TCBl 2.00

3• PBX/PABX Trunk TeT 5.00

• C. Conditions

1. This service will be furnished at the above rates only where the
necessary central office equipment and related facilities are, available.

FEB 1 1~R7

Effective:~

Vice President ~"Jl.\~O!
Missouri

Darrel Hollinger,
Wentzv; 11 e,

2. Touch Calling Service may be furnished in connection with all classes of
business and residence servi'ce subject to transmission limitations of
equipment and facilities." ~~

3. The minimum contract period of TI,~~:Service is one month.

,~ \Cj~\
j\')~ \) \ +2~ ~
~ . ~S5\O

\~ ~I\(.~ (.0~ _"' _.'-•.~----
~~b\.\C.5~~ *}~i: ',,:_-" rm

t fEB 1~ 1987

\j ':' l)JI - ~~·;.l"l ,,": ~;'U' llillTHSSIUll
" ~,~~ 'e ..... ft ,~"Io ~ .... -.. v

l - .",,~''''-------

(1) The monthly rates are'in addition to rates and charges for Local Exchange
Service.

Issued: DEC 0 1'1986

•
•

.'



PSC MO. NO. 3
Section 5

Second Revised Sheet 25
Canceling First Revised Sheet 25

•
•

CONTEL SYSTEM
OF MISSOURI 9 INC.

TRANSFER SERVICE

A. General

GENERAL SERVICES
~~e~~\iIEtQ>

MAY 2 1988

MISSOU~' (L)
Public SGNico COMM~OOOO

This service provides for the automatic transfer of incoming calls from one
line to another through the operation of a key at the customer1s location.

B. Rates

• Service Charges apply.

S &E Monthly
Code Rate

Customer Transfer Service 9

CTS/ $ 6.00 (1)

c. Conditions

•
1. This service is available only with Individual or Key Business Lines or

PBX/PABX Trunks within the same central office, where the central office
is so equipped.

CANCELLED

(L)

•
(

5EP 151994

BY OJ.3 --' I . .
publicService CommISSion

M!SSOUR\

(L) Limited to existing customers at existing locations.

fiLED

JUL 1 1988
gq- ;;l ;l ..J.. aQ .

Public Servioa Comm'ss\oP•
• Issued: MAY 0 2 1988 Effective:

Howard J. Keister, Vice President
Wentzville, Missouri

JUL 01 1988



•
•

CONTEl SYSTEM
OF MISSOURI, INC.

TRANSFER SERVICE

A. General

GENERAL SERVICES

PSC MO. NO. 3
Secti on 5

ftI:S.Ll@~J sed Sheet 25
Cancel i n ,r.0'~ 25

~. '

NOV 23 1987

J\fU~~UUtiJ I
!U~~;~.~nrice Commission

(L

This service provides for the automatic transfer of incoming calls from one
line to another through the operation of a key at the customer's location.

B. Rates

• Service Charges apply.

S & E Monthly
Code Rate

Customer Transfer Service,
CTS/ $ 5.00 (T)

c. Conditions

Issued: NOV 2 3 1987

•

•
•
•

1. This service is available only with Individual or Key Business Lines or
PBX/PABX Trunks within the same central office, where the central office
is so equipped.

CANCELLED

JUL 1 1988
BY 2J!.S~20'

Publ!c Service Commission
r-,fl.I~SOUR!

~ ~;",fl ,@ )

. \ JAN 01 1988

(L) Limited to existing customers at existing locatl0ns~PUbUGServn;etomITIIS~I~.

Effect; ve: 1 \988
Howard J. Keister, Vice President JAN -

Wentzville, Missouri

( D)
(0)

('



(L)

PSC MO. NO. 3
Section 5

Original Sheet 25

GENERAL SERVICES f, [ffiffi@rgnW~IID--1

11

}\ DEC 1 198C ~

~ '!'ll" 'l.. " I 1h 0'1 ~.~ .,

Thi s servi ce provi des for the automat; c transfE!Ij'1 j'Of ,i:ncomiingelcaHs'rfrom one
¥ ......... j .. V' UVI \; "-•.1 1 , ul.:" !. uh.- ,.u I I

1i ne to another through the operation of a key-at·-the-customer. ' s-locati on.

A. General

TRANSFER SERVICE

CONTEL SYSTEM
OF MISSOURI, INC.

•
•

B• Rates

• Service Charges apply.

S &E Monthly
Code Rate

Customer Transfer Service.
including key CTS/ $ 5.00

C. Conditions

• 1. This service is available only with Individual or Key Business Lines or
PBX/PABX Trunks within the same central office, where the tentral office
is so equipped.

2. The rate shown above includes a key or one-button instrument necessary
in the provision of this service. (L)

(L) Limited to existing customers at existing locations.

•
•• '

Issued:
DEC 0 1 1986

FEB 1 1987
Effective:

Darrel Ho'll i nger, Vice President -~J"A"11P'b"·IIIl~fIJ!~
Wentzville, Missouri



PSC MO. NO. 3
Section 5

Original Sheet 26

GENERAL SERVICES

DIRECT INWARD DIALING SERVICE (010)

FEB 4 1987

MISSOURI
Public Service Commission

Direct Inward Dialing Service To Customer Premises Located Sw~~'~~~effi~S~-------

A. General

CONTEL SYSTEM
OF MISSOURI. INC.

•
•

1. Direct Inward Dial ing Service to customer premises located switching
systems is furnished subject to the availability of facilities and the
availability of telephone numbers.

2. The service includes the central office switching equ"ipment necessary
for di reet inward di al i ng from the exchange and long di stance message
telecommunications network directly to the point of demarcation
associated with the customer premises.

•
3. The service must be provided on all lines in a trunk or network access

line group arranged for inward service. Routing of calls to selected
numbers within the direct inward dialing number group over a separate
trunk or network access line group is not contemplated.

4. The charges for the service t as provided in B. Rates following t are in
addition to all applicable charges for PBX/PABX service with which this
service is associated and the applicable network access line and service
charges.

5. Operational characteristics of interface signal between the
Company-provided connecting arrangements and the customer-provided
switching equipment must conform to the rules and regulations the
Company considers necessary to maintain proper standards of service.

6. The Company shall not be responsible to the customer or authorized user
or joint user if changes in protection criteria or in any of the
facilities t operations or procedures of the Company render any
facilities provided by a customer t authorized user or joint user
obsolete or require modification or alteration of such equipment or
system or otherwise affect its use or performance.

Oirect-in-dial Trunks may be provided in the quantity determined by the
Company to be sufficient for adequate service t only in exchanges where
the Central Office is equipped for:, ~ch service \·theft 'O'Ht~~--
provided~ Direct-in-dial Trunks.... ...wi,tlt&e-' furnished ht"ratFS~I5B.sei1r;Mn
cost. Ct\\'lV U~GlHa...~IW

PUllfrc SenYice \l;Ommlssion

MAR 6 1987

•
•

7.

Issued:

FEB 03 1987
Effective:

Darrel Hollinger. Vice President
Wentzville t Missouri

MAR 6 1987

• i _ 1I1~
.J



9. The customer premi ses located switchi ng equi pment must be arranged to
provide for intercepting of unused numbers transmitted to the switching
equipment.

PSC MO. NO. 3
Section 5

Original Sheet 27

GENERAL SERVICES

fEB 4 1987

WllSS0ua,
A. Gene ra1 (Cont i nued) Public Ssruice Commiss\on

8. Directory listings will be prOVided in accordance e regu ations
of this tariff for PBX/PABX listed number trunks. Direct inward dialing
numbers furnished herein are not entitled to free directory listings.

DIRECT INWARD DIALING SERVICE (DID) (Continued)

CONTEL SYSTEM
OF MISSOURI. INC.

•
•
•

10. The minimum contract period for the service is three years. In case of
discontinuance of service within the minimum contract period t the basic
termi nation charge reduced by 1/36 for each month th~~~~"E1..~~s
retained in service at the same location. will be applied. LANL L

•
B. Rates

Service Charges apply.

S &E
Code

Monthly
Rate

5EP 151994
q '7, -)

By.... . . n
pubHcService CommlsslO

B~$BOURI

Service Termination
Charge Charge

First 100 Direct Inward
Dialing Numbers Assigned.
minimum charge DNDI $ 33.75 $ 165.00 $900.00

•
Each additional 100 Direct
Inward Dialing Numbers
assigned over the first
100 DNDA

Direct Inward Dialing
Trunk Termination -
per DID trunk. each DNDT

33.75

67.85

165.00 900.00

•
•

f!:'-:v' rte8f1 ~
,~~~c". U~Wlf&, 13@

MAR 6 1007

~~¥it ~MOO lI:omm'SSlOn

FEB 2 7 1987 Darrel Hollinger. Vice President 'MIA 0 5 1~81
Wentzville. Missouri

n.
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PSC MO. NO.
Section

Original Sheet

MISSOURI
Public Service Commission

GENERAL SERVICES

A. General

CONTEL SYSTEM
OF MISSOURI, INC.

900 CALL BLOCKING SERVICE

---------------------.,~CiCl\le:D

MAY 3 1991•
•
•

900 Blocking Service provides residence and business customers with the
abili ty to block access from a particular network access line to all
telephone numbers for which the 900 NPA must be dialed.

The service is classified as a local exchange telecommunications service.

B. Rates

1. The subsequent Service Order Charge as stated in Section 6 of this
Tariff is applicable to the initial business line blocked. Each
additional line is subject to an additional charge as follows:

S & E
Code

Nonrecurring
Charge

2. If 900 and 976 Blocking Service are ordered at the same time, only one
Subsequent Service Order Charge or Nonrecurring Charge applies per line.

Conditions

1.0. Only CB9•
C.

Business, per additional line

Residence

BLK2 $4.00

No Charge

•

1. The Company's obligation to furnish network facilities for 900 Blocking
Service is dependent upon the availability of suitable facilities.
Because of central office and other facility limitations, it may not be
possible for the Company to prOVide all of the services that may be
requested.

2. 900 Blocking Service is available only for blocking access to all 900
NPA telephone numbers from a particular network access line, and not for
blocking access to a specific 900 NPA C~~~er.

SE~ 151994

B,,~ion f'l~\O
\" sef'\!\ce \

pub \C M~SSOUR JUN 3 1991

Publ\c Servioa Comml98l6n•
• Issued:

MAY 3 1991
Effective:

Darrel Hollinger, Vice President
Wentzville, Missouri

'JUN ·3 1991



R~CEIV[ED

MAY 3 1991

MISSOURI
Public Service Commission

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

976 CALL BLOCKING SERVICE

A. General

GENERAL SERVICES

PSC MO. NO.
Section

Original Sheet

3
5

29

976 Blocking Service provides residence and business customers wi th the
ability to block access from a particular network access line to all
telephone numbers for which the 976 NPA must be dialed.

• The service is classified as a local exchange telecommunications service.

B. Rates

1. The subsequent Service Order Charge as stated in Section 6 of this
Tariff is applicable to the initial business line blocked. Each
additional line is subject to an additional charge as follows:

2. If 900 and 976 Blocking Service are ordered at the same time, only one
Subsequent Service Order Charge or Nonrecurring Charge applies per line.

C. Conditions

I. D. Only CB7•
Business, per additional line

Residence

S & E
Code

BLKS

Nonrecurring
Charge

$4.00

No Charge

•
1. The Company's obligation to furnish network facilities for 976 Blocking

Service is dependent upon the availability of suitable facilities.
Because of central office and other facility limitations, it may not be
possible for the Company to provide all of the services that may be
requested.

2. 976 Blocking Service is available only for blocking access to all 976
NPA telephone numbers from a particular network access line, and not for
blocking access to a specific 976 NPA telephone number.

CJ\NC£LlEO

3 1991'JUN

SEP 151994
(/)"] -" i . JUN 3 1991

B'(~\on .
pubnc S~~~~OU~\ Public Servtoo CommisslGn

Effective:

Darrel Hollinger, Vice President
wentzville, Missouri

3 1991MAY
Issued:

•
•



'.
GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

GENERAL SERVICES

A. SERVICE PERFORMANCE GUARANTEE (SPG)

1. Installation and Repair

a. Residence/Business

PSC MO. NO. 3
Section 5

Original Sheet 30

fJ~t~~UIEfD)

APR 2Q1993

~J10. PUBLIC SERVICE COMlb'}.

1) If a customer requests installation or repair of Company owned
facilities used to provide service offered under this Tariff,
and the installation or repair is not completed as agreed, the
customer will be eligible to receive a credit. One credit per
order or trouble report may be applied for the affected Service
Categories.

Credit

Residence
Business

b. Service Categories

$ 25.00
100.00

CANCELLED

SEP 151994
93-1By--:- ....,..--

Public Service CommIssion
M!SSQUR!

'.

•

1) Loca 1 Exchange Serv ices I inc1ud i ng Fore ign Exchange Serv ice,
associated Custom Calling Services, General or Miscellaneous
Services, CentraNet Services, and Directory Listings.

2) Enhanced and Specialized Services.

3) Private Line Services billed by the Company.

4) Message Toll Services billed by the Company.

5) WATS and 800 Services billed by the Company.

f~l~~

JUN 1 1993

Issued: April 21, 1993

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri



•
GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

GENERAL SERVICES

A. SERVICE PERFORMANCE GUARANTEE (SPG) (Cont'd)

1. Installation and Repair (Contld)

c. Conditions

PSC MO. NO. 3
Section 5

Original Sheet 31

~lECE~VED

APR 2J 1993

MO. PUBLIC SERVICE COMM.

•

•

1) Each credit shall be limited to the amount-described above for
the particular line or lines associated with the service to be
installed or repaired.

2) Credit will be provided in accordance with the above conditions
at the request of the customer.

3) Credit will be extended in accordance with the above conditions
only for installation or restoration of exchange, private line,
message toll, or enhanced services or for installation or
repair of Company owned facilities used to provide those
serv ices.

4) A credit allowance will not be extended in accordance with
liability conditions as set forth in the General Rules and
Regulations Section of this Tariff for the installation or
repair of Company owned facilities used to provide these
services.

CANCELLED

5EP 151994
q3 --I

BY . 'on
P bHCService Commissl

U M\SSOUR!

!F~trD

JUN 1 1993

Issued: April 21, 1993

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri



SERVICE CHARGES
R~CE~V~[Q)

OCT 8 1991

MISSOURI
Public Service Commlssron

., '~

Ie

CONTEL SYSTEM
OF MISSOURI, INC.
d/b/a
GTE SYSTEMS OF MISSOURI

INDEX

PSC MO. NO.
Section

Fourth Revised Sheet
Canceling Third Revised Sheet

3
6
1
1

-e
GENERAL

APPLICATION

EXCEPTIONS

CHARGES

SHEET

2

3

3

4

•

SPECIAL PROMOTIONS

LINK UP MISSOURI

LIFELINE SERVICE

4

5

6

CANCELLED

(C)

Issued: OCtober 8, 1991

SE? 151994

BY r 3 -) .'
Public Service commissIon

M!SSOURI

F~l~D

NOV 8 1991

Public Service Commi~ion

Effective: November 8, 1991

Gerald D. Harris
Regional Director-External Affairs

wentzville, Missouri



CONTEL SYSTEM
OF MISSOURI, INC.

psc MO. NO.
Section

Third Revised Sheet
Canceling Second Revised Sheet

3
6
1
1

•
•

GENERAL

APPLI~

EXCEPTIONS

CHARGES

SERVICE CHARGES

INDEX

R!ECE~VIEfD)

FEB 22 1991 (N)

MISSOURI
Public Service Commission

SHEET (T)

2

3

3

4

•

WAIVER OF SERVICE CHARGES

LINK UP MISSOURI

LIFELINE SERVICE

4

5

6

CANCELLED

flJ O"j G1991

BY 'T~ ".s, -J. \
Public Service Commission

MtSSOURI

(T)

(N)

Effective:

•
Issued: February 22, 1991

Darrel Hollinger, Vice President
Wentzville, Missouri

f~l~D

APR 5 1991

Publtc aa~;CG t»m¥nlssion

--~

APR 5f 1991



PSC MO. NO.
Section

Second Revised Sheet
Canceling First Revised Sheet

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

SERVICE CHARGES

3
6
1
1

R~CEtVED

NOV 16 1989

MISSOURI
Public Service Commissior.

TABLE OF CONTENTS

A • GENERAL

• B. APPLICATION

C. EXCEPTIONS

D. CHARGES

E. WAIVER OF SERVICE CHARGES

F• LINK UP MISSOURI

•

SHEET

2

3

3

4

4 (N)

5 (T)

•
•
• Issued:

NOV 16 1989

fiLED
DEC 18 1989

Public Servioe CommfssfGr

Effective: 1 n 1999
Gerald D. Harris, Vice President DE C 0

Wentzville, Missouri



CON1EL SYS1EM PSC MO. NO. 3
OF MISSOURI, INC. Section 6

First Revised Sheet 1
Canceling Original Sheet 1

• RECEiVEo-

SERVICE CHARGES OCT 1 5 1987

• MISSOURI
Public Service Commissior

TABLE OF CONTENTS SHEET

A. GENERAL 2

• B. APPLICATION 3

C. EXCEPTIONS 3

D. CHARGES 4

E. LINK UP MISSOURI 5 (T)

•

•
•
•

Issued:
(i("'lT 1 (! 1QQ7

FILED

JAN 1 1988

Public Service Commission

Effective:JAN 011988
Darrel Hollinger, Vice President

Wentzville, Missouri



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Original Sheet

3
6
1

• SERVICE CHARGES

•
TABLE OF CONTENTS

A. GENERAL

B. APPLICATION• C. EXCEPTIONS
a:o=.-

D. CHARGES

E. CREDIT FOR RETURN - - -

•

•
•••
.'

Iffi~@~~WLE®

:1 DEC 1. 19SG

~ (iili~{;~~~e
lPubliC Service GO@lissionI

3

3

4

4

---,
~: 1

f!:8 i ~ 1987 \

..,
-- -- .. ~ - -- ... --

FEB 1 .1987
Issued: Effective: "!lilt" '" 1~8el'iiil~-DEC 0 1 1986 Darrel Hall inger, Vice President . • OA ,.\1 $i~;?)brC¥'-

Wentzville, Missouri



3
6
2

PSC MO. NO.
Section

Original Sheet

SERVICE CHARGES , ~~@ffiOW~rID I
A. General ~ DEC 1 j9SG 1

Service charges are nonrecurring charges for lstabliShiing,u services, /"
connecting equipment and modifying existing service I;or, l!~u~piAkrit.~'\Servi,ce
charges are caused by customer requests only. ~ rUuflC ",ennce t;OiTl1l1ISSlOn-- . "----

CONTEL SYSTEM
OF MISSOURI, INC.

•
•

•
1. Service Order Charge

The charge for recei vi ng and recordi n9 i nformat i on from a customer or
applicant. One of the following will apply:

a•.~ primary charge applies to customer requests initiating service.
b. A subsequent charge appl ies to all customer requests other than

those initiating service.

2. Central Office Charge

•
a. The charge for work associated with the central office including but

not 1i mited to central offi ce connections and cable eros s
connections.

b. The charge for one to four software changes made to the stored
program of an Electronic PBX, performed at the same time.

CANCELLED

•

SEP 151994
BY q 3 -I

Public Service Commission
MISSOURI

-_..~---
~. . \~ j"- rm

\1 FEB 1~ 19S7

~ 1,>-- ".j~ ... ~.,." , ". -, . n-' SSIU I" -;:,1,- .•", ~r';;:U\,o;;; vUI d:1I Il•
• Issued: oEe 1 1986 Effective:

Darrel Hollinger, Vice President
Wentzville, Missouri

FEB 1 1987



GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

PSC MO. NO. 3
Section 6

First Revised Sheet 3

Canceling orig~~~ErI"i:[)

SERVICE CHARGES
JUL 221993

MISSOURI
~ublic Service Commission

in this section apply in addition to all other rates and
in this tariff unless specifically excepted.

B. Application

1. Charges
charges

•
2. One or more charges may be applicable, based on the services or equip­

ment requested by the customer.

3. Only one service order charge applies per customer contact.

4. Restoration of Service Charge (S & E Codes: CRSB, CRSR) applies to
service reconnected after disconnection for nonpayment, and applies in
lieu of any other service charges.

5. Service charges in excess of $15.00 may be paid in three equal monthly
payments. CANCELLED

c. Exceptions

•
Service charges do not apply to:

1. Removal or discontinuance of equipment.

2. Termination of service.

SEP 151994
BY q3- I

Public Service Commission
MISSOURI

a. Service Charges do apply to a change in service, i.e. conversion
from touch calling to rotary capability.

3. Service established at an interim location nor to the subsequent re- (C)
establishment of service at the same or another location, due to the I
destruction of the customer's premises by a natural disaster, flood or
other acts of God. (C)

4. Main service regrades.

5. Calling card requests.

6. Modular telephone sets shipped. A charge to cover handling and
shipping shall apply when a customer elects to have a modul ar set
delivered to his premises by a third party designated by the Company.

7. Billing Address Changes.

8. Legal Name Changes.

9. When a receivership for. an existing customer is established or
terminated .

Effect i ve:' 'Ph; DS
JUL 3 0 1993 fiLED

JUJ; 2~1~3
MO. ptihuc SERVICE COMM.

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

July 22, 1993Issued:•



SERVICE CHARGES ;; Lffirn@rn~W~fID-j
B. Application l ~

1. Charges in this section apply in addition to hll ot~~~rate~g~nd Cha~lges
in this tariff unless specifically excepted. II' .-

~ lVil~~L'Jiil
2. One or more charges may be appl icable. based ron·'ltheeser.~iC!esJ1or:S;e~ulip-

t t d b th t
U uu IV \.I ~ 1m",,,, UUIII II;:) lUll Imen reques eye cu somer. L _

•
•

CONTEL SYSTEM
OF MISSOURI. INC.

PSC MO. NO.
Section

Original Sheet

3
6
3

•
3. Only one service order charge applies per customer contact.

4. Restoration of Service Charge (S & E Codes: CRSB, CRSR) applies to
service reconnected after disconnection for nonpayment, and applies in
lieu of any other service charges.

5. Service charges in excess of $15.00 may be paid in three equal monthly
payments.

C. Exceptions CANCELLED

2. Termination of service.

Service charges do not apply to:

1. Removal or discontinuance of equipment.

•
JUL 301993

BV JAill). ,'1£'.3.
PublicService commiSSIon

MISSOURI
a. Service Charges do apply to a change in service, i.e. conversion

from touch calling to rotary capability.

3. Service reestablished at a secondary location immediately following the
destruction of a customer's premises by a natural disaster.

4. Main service regrades.

5. Calling card requests.

...._=~

!

I
I'

Ii FEB it" b1,987h d tcustomer 15 es a 1S e or
I' 1r 1>", ..... I . ~o., I '.i. r' . ,
~. f¥..d~,~" .•~, ~ ,\01\,1 ItJOmll1lSSIUfI

for an. existing

7. Billing Address Changes.

8. Legal Name Changes.

9. When a receivership
terminated.

6. Modular telephone sets shipped. A charge to cover handling and shipping
sha 11 apply when a customer el ects to have a modul ar set del i vered to
his premises by a third party designated by the Company.

I

•
•
•

Issued:
DEC 1 1986 Effective:

Darrel Hollinger. Vice President
Wentzville. Missouri

FEB 1 1987



SERVICE CHARGES

D. Charges

PSC MO. NO. 3
Section 6

Seventh Revised Sheet 4
Canceling Sixth Revised Sheet 4

•
GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

1. Service order, per request
a. Primary
b. Subsequent

2. Central office, per line,
per Central office

3. Restoration of Service
4. Modular set shipped to premises

Business
GSEC NRC

NSOI $25.00
NSOS 9.00
NLC 14.00

23.00
Cost

IEeE I.YE D
JAN 14 1994

Resi~R'.
~~

NSOI $13.00
NSOS 4.00
NLC 8.00

12.00
Cost

E. Special Promotions

1. At various times throughout the year, the Company may propose to offer a
special promotion in various exchanges equipped to provide Custom Calling
Services, in order to increase the number of features in service. The
Company wi 11 notify the Comrni ss ion in advance of these promotions and
obtain their approval.

•
a. GTE Systems of Missouri requests a waiver of service connection

charges for Custom Calling Features and Touch Call Services for all
exchanges .

b. The time frame requested for this waiver wi 11 be ninety (90) days
beginning March 1, 1994 through May 29, 1994. CANCELL~[j

2. Service Charges (Waived)

a. Service Order, per request
1) Subsequent

b. Central Office, per line,
Per central office.

3. Conditions

Business
GSEC NRC

NSOS $ 9.00
NLC 14.00

Residence
GSEC NRC
- SEP 151994
NSOS $ 4.00 Cj:3 _ j
NLC BYw..Q~Q---:_-::--_-:--

Public Service Commlssi
MISSOURI

a. The Service Charge Waiver will apply only one time per customer for
each service, in any given wire center prefix during the course of the
promotional period.

b. For existing customers (subsequent orders) the Subsequent Order and
Central Office charges may be waived.

Effective:

For new customers (Primary Orders) the Central Office ch~gL~D
may be waived. ru IC
Any other service charges incurred while establishing the ~ervi~e will
be borne by the customer. t fB 141994

d.

c.

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

Issued: January 14, 1994••



PSC MO. NO. 3
Section 6

Sixth Revised Sheet 4
Canceling Fifth Revised Sheet 4

REGEn/ED
JUL 27 1993

12;00
Cost

~~9i ~~W~~ SERVICE COMNL
GSEC NRC

NSOI $13.00
NSOS 4.00
NlC B.OO

$25.00
9.00

14.00

23.00
Cost

Business

NSOI
NSOS
NLC

GSEC NRC

CANCELLED

F£.8 141994 SERVICE CHARGES

D. Charges BY '/ tPQ .~ ~m4-ssion
PubUc service 0

M\SSQUR\
1. Service order~ per request

a. Primary
b. Subsequent

2. Central office, per line,
per Central office

3. Restoration of Service
4. Modular set shipped to premises

GTE MIDWEST INCORPORATED
(former GTE SYSTEMS OF MISSOURI)

•

I.

E. Special Promotions

1. At various times throughout the year, the Company may propose to offer a
special promotion in various exchanges equipped to provide Custom Calling
Services, in order to increase the number of features in service. The
Company will notify the Commission in advance of these promotions and
obtain their approval.

a. GTE Systems of Missouri requests a waiver of service connection
charges for Custom Calling Features and Touch Call Services for all
exchanges.

b. The time frame requested for th is waiver wi 11 be ninety (90) days
beginning September 1~ 1993 through November 30, 1993. (C)

GSEC NRC
Business

GSEC NRC
Residence

$ 4.00
8.00

NSOS
NLC

$ 9.00
14.00

NSOS
NLC

a. Service Order~ per request
1) Subsequent

b. Central Office, per line,
Per central office.

2. Service Charges (Waived)

3. Conditions

a. The Service Charge Waiver will apply only one time per customer for
each service, in any given wire center prefix during the course of the
promotional period.

b. For existing customers (subsequent orders) the Subsequent Order and
Central Office charges may be waived.

July 27, 1993

f.Hh lID
d. Any other service charges incurred while establishing the s~Ur~i~e(.wiJJ~

be borne by the customer. A b l J9SJ

c. For new customers (Primary Orders) the Central Office charges only,
may be waived.

Issued:•
Gerald D. Harris

Regional Director-External Affairs
WentZVille, Missouri



SERVICE CHARGES•
CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

D. Charges

PSC MO. NO.
Section

Fifth Revised Sheet
Cance1i ngRECE~V~Dd Sheet

FEB 1 1993

MISSOURI
Bus i n~~lic ServiCR'&~td~mkqsion

GSEC NRC GSEC NRC

3
6
4
4

(C)
1. Service order, per request

a. Primary NSOI $25.00 NSOI $13.00
b. Subsequent NSOS 9.00 NSOS 4.00

2. Central office, per line, NLC 14.00 NLC 8.00
per Central office

e 3. Restoration of Service 23.00 12.00
4. Modular set shipped to premises Cost Cost (C)

E. Special Promotions

•

1. At various times throughout the year, the Company may propose to offer a
special promotion in various exchanges equipped to provide Custom Calling
Services, in order to increase the number of features in service. The
Company will notify the Commission in advance of these promotions and
obtain their approval.

a. GTE Systems of Missouri requests a waiver of service connection
charges for Custom Calling Features and Touch Call Services for all (C)
exchanges. (C)

b. The time frame requested for this waiver will be ninety (90) days (C)
beginning with the effective date of this tariff, March 1, 1993 I
through May 30, 1993. (C)

Residence

$ 9.00
14.00

Business

NSOS
NLC

GSEC NRC
a. Service Order, per request

1) Subsequent
b. Central Office, per line,

Per central office.

GSEC NRC (C)

NSOS CANOlLL!O I
NLC 8 •o~ 1993 (C)

r..U~ R~~~
6'1 fa ----'. ~ANiceComm\SJJ2n

a. The Service Charge Waiver will apply only one ti~~~tomer for
each service, in any given wire center prefix during the course of the
promotional period.

Conditions

Service Charges (Waived)

3.

2.

Effective:

Any other service charges incurred while establishing the service will
be borne by the customer.

For existing customers (subsequent orders) the Subsequent Order and
Central Office charges may be waived .

For new customers (Primary Orders) the Central Office charges only,
may be waived.

Issued: February 1, 1993

b.

• c.

d.•
Gerald D. Harris

Regional Director-External Affairs
Wentzville, Missouri

MAR 1 1993
93-233

MO. t1UBLIC SERVICE COr-~!'



•CQNTEL SYSTEM
OF MISSOURI, INC.
d/b/a
GTE SYSTEMS OF MISSOURI

PSC MO. NO.
Section

Fourth Revised Sheet
Canceling Third Revised Sheet

3
6
4
4

SERVICE CHARGES
, OCT 8

Resldence

~.

D. Charges

1. Service order, per request
a. Primary
b. SUbsequent

Business
S & E
Code NRC

CGPB $25.00
C6SB 9.00

AECBVlElOJ
1991

S & E ~OU~tCode_.
~c Service Commiss~n
C6PR $13.00
C6SR 4.00

2. Central office, per line,
per Central office

C6CB 14.00 CGCR 8.00

3. Restoration of Service CRSB 23.00 CRSR

(C)

CostCost~. Modular set shipped to premdses

E. Special Promotions

1. At various times throughout the year, the Company may propose to offer a
special promotion in various exchanges equipped to provide Custom
Calling services, in order to increase the number of features in
service. The Company will notify the Conunission in advance of these
promotions and obtain their approval.

a. GTE Systems of Missouri requests a waiver of service connection
charges for Custom Calling Features and Touch Call Services for its
laGrange exchange.

The time frame requested for this waiver will be ninety (90) days
beginning with the effective date of this tariff, November 8, 1991
through February 8, 1992. (C)

( e)Residence
S & E
Code NRC

$ 9.00
$14.00

Business

eGSB
C6CB

S & E
Code NRC

a. Service Order, per request
1) Subsequent

b. Central Office, per line,
Per central office.

c6~ANREtLED
e60( ~.oo

MAW· 1993 -+tL
3. Corniitions BY ~~KA_ {C)

ftlh • Cha ' 'II 1 Dllh"l~ ~~'d~miSSiona. ,,-ue ServIce rge WaIver WI app y only one ~lfte~ for
each service, in any given wire center prefix during of
'the promotional period.

2. Service Charges (Waived)

b. For existing customers (subsequent orders) the Subsequent Order and
Central Office charges may be waived.

c. For new customers (Primary Orders) the Central Office charges only,
may be waived.

d. Any other service charges incurred while establishing the service
will be borne by the customer. ' ., .. "

Effective:Issued: OCtober 8, 1991

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

November 8, 1991
p~l~Q)

NOV 8 1991

Public SONl~eC@mmluir



PSC MO. NO.
Section

Third Revised Sheet
Canceling Second Revised Sheet

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

D. Charges

SERVICE CHARGES

Business
S & E
Code

3
6
4
4

RECEIVED

NOV 1 6 1989
Residence

S r§iI§SOURI
PublicS%ir."rice Commissior.

C6PB $25.00
C6SB 9.00

•
1. Service order, per request

a. Primary
b. Subsequent

2. Central office, per line,
per Central office

C6CB 14.00

C6PR
C6SR

C6CR

$13.00
4.00

8.00

3. Restoration of Service CRSB 23.00 CRSR 12.00

4. Modular set shipped to premises Cost Cost

E. Waivers (N)

1. The Company may, during certain promotional periods, waive or discount
Service Charges, as listed under 3. below, and/or monthly rates for a
designated period of time. The Company will notify the Missouri Public
Service conmrission in advance of these promotions and obtain their
approval.

• 2. Specific Service Charges may, at the option of the Company, be waived
for a period not to exceed 60 days prior to, and 60 days following the
conversion to a digital central office, or with the establishment of
Touchtone and/or CUstom Calling type services.

b. For existing customers (subsequent orders) the Subsequent Order and
Central Office charges may be waived.

NRC

9l~)jCElLE

$~dW G1991
8 Y \i-iU.. :1-

Residence

C6SR
C6CR

S & E
CodeNRC

$ 9.00
$14.00

Business

C6SB
C6CB

S & E
Code

Effecffil'jBCD"!eefi1?8ff~B'~:~'SsfOf't

Gerald D. Harris, Vice President
Wentzville, Missouri

Service Order, per request
1) Subsequent
Central Office, per line,
Per central office.

b.

r'1. • j' '" • C
\-'\'r~:'r' ;"(."'''1(;6 om• ~ -- ~_....' ~!It J

a. The Service Charge Waiver will apply only one time per custQm§5Ge1Rr
each service, in any given wire center prefix during the course of the
promotional period.

c. For new customers (primary Orders) the central Office charges only,
may be waived. F!LED
d. Any other service charges incurred while establish~ng the service
will be borne by the customer. ute 181989 (N)

NOV 1G1989

a.

Service Charges (Waived)

conditions4.

3.

Issued:

•
•

•



PSC MO. NO.
Section

Second Revised Sheet
Canceling First Revised Sheet•

•

CONTEL SYSTEM.
OF MISSOURI, INC.

D. Charges

SERVICE CHARGES

Business

3
6
4
1\

REceiVED

DEC 6 1988

MISSOURI
Public Service Commissior

Residence
S & E
Code

• 1. Service order, per request

a. Primary
b. Subsequent

S & E
Code

C6PB $25.00
C6SB 9.00

C6PR
C6SR

$13.00
4.00

( R)

•

2. Central office, per line,
per Central office

3. Restoration of Service

4. Modular set shipped to premises

C6CB

CRSB

14.00

23.00

Cost

C6CR

CRSR

8.00

12.00

Cost

FILED

JAN 1 1989
8 9 - j ('l ~

Public Servica Commlsslor.

•
•
• Issued:

6 1988

C~NCELLEO

~
c 8i988

.S4\"
6. mis~on

;)ublic SefV\Ce com
, \\AlSSOUR\

Effective:

Howard J. Keister, Vice President
wentzville, Missouri

JAN 01 1989



Business
S &E
Code

~lEClE~\1tE[j)

MAY 2 1988

MISSOURI
Public SGrvicG Commission

Residence

•
•

CONTEL SYSTEM
OF MISSOURl t INC.

D. Charges

SERVICE CHARGES

S &E
Code

PSC MO. NO.
Section

First Revised Sheet
Canceling Original Sheet

3
6
4
4

• 1- Service order, per request

Primary C6PB $27.00 (1) C6PR $15.00 (I)a.
b. Subsequent C6SB 10.00 C6SR 5.00 (R)

2. Central office, per line, C6CB 15.00 (1) C6CR 9.00 (I)
per Central office

3. Restoration of Service CRSB ' 25.00 (1) CRSR 14.00 (1)

4. Modular set shipped to premises Cost Cost

•

•
•
• Issued:

MAY 0 2 1988

FILED

JUL 1 1988
8"- ~,';). .A1:. ai.

Public Service Commlsstor

Effective: JUL 011988
Howard J. Keister, Vice President

Wentzville, Missouri



3
6
4

$11.65
9.00

6.35

C6PR
C6SR

C6CR

PSC MO. NO.
Section

Original Sheet

$21.00
10.00

10.00

.

\ rn1~@~O\Vl~ITi) I
\ DEC 1 1986 \

I ' \"'10.,(, ., 11 I
Bus i ness :; ~~R~s';:dE{~ce i

S & E t!"'unHc ~}r&'ilE~ lJUIllI!ll::i::iIOn 1
Code - Gode- - - ---

C6PB
C6SB

C6CB

SERVICE CHARGES

a. Primary
b. Subsequent

2. Central office, per line,
per Central office

1. Service order, per request

D. Charges

CONTEL SYSTEM
OF MISSOURI, INC.

•

•

3. Restoration of Service CRSB 15.00 CRSR 10.00

•
4. Modular set shipped to premises Cost Cost

•

CANCELLED

JUL 1 1988
BY 1,1 1..$. 1t~ .

Publ!c Service commIssIon
M\SSOUH\

•
•

- -~~ ~-------

r· '-~

!~ : '0/

I FEB 1~ 1987

,I ';2~~h "-"':;(i """ i:"~.' _
I t .Allt, ;,)...<\.r·I~••~UmlmSSlUll
L.T .:. -.:.-:---'1\;,.. --

Issued : 0Eel 1986 Effective:
Darrel Hollinger, Vice President

Wentzville, Missouri
fEB 1 1987



Applicable to qualifying residential households as defined
under eligibility requirements below. These reduced charges
described below shall be assessed only for a single residential
telephone line per eligible household at principle place of
residence.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

SERVICE CHARGES

F. Link Up Missouri

Assistance For Initiating Service

1. Applicability

PSC MO. NO.
Section

Third Revised Sheet
Canceling Second Revised Sheet

REC~IVED

NOV 16 1989

MISSOURI
Public Service Commissiofi"l

3
6
5
5

( T)

•

•

2.

a. All tariffed charges applied in initiating telephone
service to residential customers shall either be reduced by
one half of the amount required to connect the customer to
the local telephone network or thirty dollars, whichever is
less.

b. An interest free, 6-month deferred payment schedule will be
established for the charges of initiating local telephone
service at the customer's option. The company shall infoElANCELLED
each eligible customer of the availability of the 6-month
deferred payment schedule.

SEP 151994
Eligibility Requirements BY q ..:3 ~- J

The following requirements shall be used by the c~gHy ~viCe Commissj(
determine the eligibility of a customer for Link Up Missou~!SSOURI
assistance.

a. For~ federal income tax purposes, the applicant is not a
dependent unless over sixty years of age.

"b. The applicant is currently receiving MEDICAID/medical
assistance payments from the state of Missouri, and has
provided their Department of Social Services Client Number
(DCN) to the Company.

FILED
DE C 18 1989

Public Servioo Commtsst61"
•
• Issued:

NOV 16 1989
Effective:

Gerald D. Harris, Vice President DEC 181989
wentzville, Missouri



•
CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Second Revised Sheet
Canceling First Revised Sheet

3
6
5
5

Applicable to qualifying residential households as defined
under eligibility requi rements below. These reduced charges
described below shall be assessed only for a single residential
telephone line per eligible household at principle place of
residence.

•
••

SERVICE CHARGES

E. Link Up Missouri

Assistance For Initiating Service

L Applicabili ty

AECreBV~{D)

APR 26 1989

MISSOUAD
Pubttc Sarvice COMrnklsion

a. All tariffed charges applied in initiating telephone
service to residential customers shall either be reduced by
one half of the amount required to connect the customer to
the local telephone network or thi rty dollars, whichever is
less.

•
b. An interest free, 6-month deferred payment schedule will be

established for the charges of initiating local telephone
service at the customer's option. The company shall inform
each eligible customer of the availability of the 6-month
deferred payment schedule.

2. Eligibility Requirements

MAY 26 1989

Public Service Commlssl6n

a. For federal income tax purposes, the applicant is not a
dependent unless over sixty years of age.

(0)

(0)

(T)

(T)

for LinkCTJPt ti!.ouri
C~N ~eLo

DE.C,18 \988

B'I~s\on
?ubnC S~~~OUf\\

b. The applicant is currently receiving MEDlCAIDjmedical
assistance payments from the State of Missouri, and has
provided thei r Department of Social servic~1lSeEJIt Number
(DCN) to the Company.

The following requi rements shall be used by the company to
determine the eligibility of a customer
assistance.

•
•

• Issued:

APR 26'989

Effective:
Howard J.'Keister, Vice President

Wentzville, Missouri
MAY 261989



•,-.

CONTEL SYSTEM
OF MISSOURI, INC.

SERVICE CHARGES

E. Link Up Missouri

Assistance For Initiating Service

1. Applicahility

PSC MO. NO.
Section

First Revised Sheet
Canceling Original Sheet

~~(g~~~~[Q)

SEP 6 1988

M~SSOU~I

Publfc Servica Commfm~fon

3
6
5
5

b. An interest free, 6-month deferred payment schedule will be
established for the charges of initiating local telephone
service at the customer's option. The company shall inform t"'\
each eligible customer of the availability of the 6-mon~~~

deferred payment schedule. . ~v~V R>~ l c:;

C~ \:~ L~ ~O~
Eligibility Requirements ~\ 'l.. ~ .~ i-,tI>

~'r ~
The following requirements shall be used by .the COmpan~1 • CJbcP~\
determine the eligibility of a customer for Link Up Mi~~~~ £,O'V
assistance. ~,{j ~\S

~"O
a. The applicant must have lived at an address where ~ere has

been no telephone service for three months prior to the
date the assistance is requested.

-e

,-e

•

2.

Issued:

Applicable to qualifying residential hquseholds as defined
under eligibility requirements below. These reduced charges
described below shall be assessed only for a single residential
telephone line per eligible household at principle place of
residence.

a. All tariffed charges applied in initiating telephone
service to residential customers shall either be reduced by
one half of the amount required to connect the customer to
the local telephone network or thirty dollars, whichever is
less.

b. The applicant has not received Link up Missouri assistance
within the previous two year period.

c. For federal income tax purposes, the applicant is not a
dependent unless over sixty years of age.

d. The applicant is currently receiving MEDI~al
assistance payments from the State of Missouri, and has
provided their Department of Social Services C-l~jJ19~

(DCN) to the Company. ""8 9 - 5 5
Po.Dblie SGrooc® ~WdUWOooO@Ul

SEP 7
1988 Effective: SEP 2 6 1988

- Howard J. Keister, Vice President --80@OIiliT-.CillllO~88".
Wentzville, Missouri

(C)

I
(C)



CONTH SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Original Sheet

3
6
5

RECEIVED

OCT 151987

MISSOURI
Public Service Commissior

SERVICE CHARGES

Assistance For Initiating Service

1. Applicability

Applicable to qualifying residential households as defined
under el igibil ity requirements below. These reduced charges
described below shall be assessed only for a single residential
telephone line per eligible household at principle place of
residence.

E. Link Up Missouri

•
•

a. All tariffed charges applied in initiating telephone
service to residential customers shall either be reduced by
one half of the amount required to connect the customer to
the local telephone network or thirty dollars, whichever is
1esse

b. An interest free, 6-month deferred payment schedule will be
established for the charges of initiating local telephone
service at the customer1s option. The company shall inform
each eligible customer of the availability of the 6-month
deferred payment schedule.

2. Eligibility Requirements

The following requirements shall be used by the company to
determine the eligibility of a customer for Link Up Missouri
assistance.

•
•

Issued:

a. The applicant must have lived at an address where there has
been no telephone service for three months prior to the
date the assistance is requested.

b. The applicant has not received Link Up Missouri assistance
within the previous two year period.

c. For federal income tax purposes, the appl icant is not a
dependent unless over sixty years of age.

d. The applicant must meet th~t~~~ents for eligibility
for UTILICARE benefitsC~~v FILED

\")1' \9roCC
c. -;::'~ i~ \)

,.- IIi .S .ss.\of\ JAN 1 1988:"{ r: ~~,e .ce CO . S . C . \. set'" 0\,)\\\ Pubhc ervlOe omm&ss on
?Up\\C ~$S



1. Lifeline Service applies a credit to the Basic Local Exchange Service
monthly recurring access line rates for qualifying residential
customers.

CON'l'EL SYSTEM
OF MISSOURI, INC.

•
• A. GENERAL

LIFELINE SERVICE

PSC MO. NO. 3
Section 6

Original Sheet 6

~Ee~~V~D

FEB 22 1991

MISSOURI
Public Service Commission

•
2. Eligibility Requirements

Lifeline Service is available to those customers who are certified by
the Department of Social Services as eligible to receive Utilicare
benefits. The Department of Social Services shall inform such persons
about how to apply for assistance under the Lifeline Service plan and
shall provide to each person documentation of eligibility for
participation in the program.

•

B. CONDITIONS

1. Lifeline Service is limited to one line per household at the customer's
primary residence.

2. Service charges do not apply when Lifeline Service is added to an
existing service, or is discontinued, and it is the only service being
ordered. CANCELLED

3. A total credit of $4.00 applies as follows:

4. All recurring or non-recurring charges for any service other than
Lifeline Service shall be billed at tariffed rates.•

a. A credit applies to the
monthly Federal,Subscriber
Line Charge, and

b. A credit applies to the
monthly access line rate.

S&E
Code

SLCR

ALCR

Monthly SEP 151994
RatesV 9:3 - I
Public Service Commissio

MISSOURI
$ 2.00

2.00

5. When the customer is no longer eligible for Lifeline Service, the
Lifeline credit will be discontinued and regular tariffed rates and
charges will apply.

Effective: , ! fB; iAij¢t«a

•
• Issued: February 22, 1991

Darrel Hollinger, Vice President
Wentzville, Missouri

FllrED
APR 5 1991
91-2R'

Public Sl$rvioo-Cordlntlston

APR 5' 1991



PSC MO. NO. 3
Section 7

Fourteenth Revised Sheet 1
Canceling Thirteenth Revised Sheet 1•

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

INDEX
OCT 15 1992

rim. PUEliC SERVICE COMUJ

Sheet

•

CONTROLINK~ DCS . . . . . . • . . . • . . .
Customer-Provided Equipment and Inside Wire

Genera 1 . . . . . . . . . . ... . . • . .
Responsibility of the Company
Responsibility of the Customer
Sale of Equipment ....
Trouble Isolation Charge

Digital Centrex Service ..
Digital Data Service ....
OSl Service . . . . . . . . . . . . . ...
Emergency Telephone Service (9-1-1) .........•..
Enhanced Service Providers (Services for) •.
Leased Line Service ....
Local Private Line Service .

68

6
8
6
9

10
22
63
92
33
54
11
12

(N)

CANCELLED

5EP 151994
'03 -J

BY_----~
Public Service Commission

M!SSOURI

Effect ive: -...n.1fM-·n$:?!lJo"
JAN B 1 1993

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

Issued: October 15, 1992

JP.i'l 311993

•



CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 7

Thirteenth Revised Sheet 1
Canceling Twelfth Revised Sheet 1

•
SPECIALIZED SERVICES

INDEX

n"'-'.0"~·~:·, J rr-..l0.
l: -,~. ~:~J;. _,.: ,;,;. ~_l .....

r,"" r;·:~:·~r-:-' "r.:- "'''ffr.j
~.~ ,. • "" 01--. _iu9 - ••••• '-.' f •• ."

Sheet

•
CONTROLINK~ DCS . . . . . . . . . . . . . .
Customer-Provided Equipment and Inside Wire

General . . . . . . . . . . . . .
Responsibility of the Company,
Responsibility of the Customer
Sale of Equipment .....
Trouble Isolation Charge

Digital Centrex Service .
Digital Data Service .
Emergency Telephone Service (9-1-1) ....
Enhanced Service Providers (Services for) .
Leased Line Service. . . . . .
Local Private Line Service . . . . . . . . .

68

6
8
6
9

10
22
63
33
54
11
12

(N)

•
CANCELLED

JAN 311993
BY Itf 7i, rf. ~-#j

Public Servtee Commil8ion
MISSOURI

•
~11~ ~~: \I
.J .... ,: );'.)

Effective: ~.,mtjJ;~

JAN 3 0 1993Gerald O. Harris
Regional Director-External Affairs

Wentzville, Missouri

September 25, 1992Issued:



SPECIALIZED SERVICES

INDEX

•
•

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 7

Twelfth Revised Sheet 1
Canceling Eleventh Revised Sheet 1

~iroEmEU

JUN 261992

MO. PUBliC SERVICE COr~qM.

Sheet

Customer-Provided Equipment and Inside Wire
General . . . . . · · · · · · · · · · · · · · · · 6

• Responsibility of the Company · · · · · . . · · 8
Responsibility of the Customer · · · · · 6
Sale of Equipment · · · · 9
Trouble Isolation Charge · · · · · · · · . . . . 10

Digital Centrex Service · · · · · 22
Digital Data Service · · · · · · · · · · 63
Emergency Telephone Service (9-1-1) · · · · . · · · 33
Enhanced Service Providers (Services for) · · · · 54 (N)
Leased Line Service · · · · · · · · · · · . . . . · · · · 11
Local Private Line Service · · · · · · 12

•

•
•

CANCELLED

JAN 30 1993 :lP-}
BY J~ 11. ~. \

Public Service Commission
MISSOURI

f~LED

NOV 71992

MO. PUBLIC SERVrCE COMIVI.

• Issued: June 26; 1992 Effective:

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

NOV 7 - 1992



CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 7

Eleventh Revised Sheet 1
Canceling Tenth Revised Sheet 1

•••
SPECIALIZED SERVICES

INDEX

Customer-Provided Equipment and Inside Wire
Genera 1 . . . . . . . . . . . .
Responsibility of the Company.
Responsibility of the Customer
Sale of Equipment ....
Trouble Isolation Charge ....

Digital Centrex Service ..
Digital Data Service . . . .
Emergency Telephone Service (9-1-1) .
Leased Line Service ....
Local Private Line Service ....

\Rl~CE~\ff~D

JUL 151992

MO. PUBUC SERVICE COMM.

Sheet

6
8
6
9

10
22
63
33
11
12

(N)

CA[\!C;:LLED

NOV J1992 if'
BY k .({,5, /

Pub~:o Service Commission
MtSSOUR1

Issued: July 15, 1992

F~LED

AUG 171992

::>ublicService Commission
Effective: August 17, 1992

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Ninth Revised Sheet
Canceling Eighth Revised Sheet

3
7
1
1

•
•

SPECIALIZED SERVICES

INDEX

REceIVED

SEP 241990

MiSSOURI
Public Service~~~mLssior

•

Customer-Provided Equipment and Inside Wire
General . .. • . .. .. . " ill .. • • •

Responsibili ty of the Company .
Responsibili ty of the Customer . • • .
Sale of Equipment . • . • • . • •
Trouble Isolation Charge •••

Digital Centrex Service • • • • • • • . • .
Enhanced Emergency Number Service (E9-1-1) •
Leased Line Service • • • • . • • • • . •
Local Private Line Service • • • . • •
Universal Emergency Number Service (911) ••

(D)
(D)

6
.. .. . .. 8

6
9

10
22 (N)
33
11
12
13

C~NCELl.EO

J~N 21 '992 A
,o~ «.~ \

BY - 'ce Commi6Sion
p'Jbnc S8fV' UR~
. M'SSO I

•
ISSUea:SEP 2 4 1990

FiLED

OCT 311990

Public Service Commissfoo
Effective:

~
-~p~GGerald D. Harris, Vice President -xWM'W'W4a

Wentzville, Missouri


