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ACCESS SERVICES

5. ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued)

5.2 Access Order-(Continued)

5.2.4 Cancellation of An Access Order-(Continued)

C. When Cancellation Charges Do Not Apply

1. When a customer cancels an order for the discontinuance of service, no
charges apply for the cancellation.

2. When a customer cancels an access order prior to the application date, no charges apply for

the cancellation.

3. If the Telephone Company or the customer misses a service date by m ore than 30 days, due
to circumstances over which it has no direct control (i.e., acts of God, governmental
requirements, work stoppages and civil commotions), the customer may cancel the access

order without incurring
Cancellation Charges.

D. When Cancellation Charges Apply (cont’'d)

Provisions in this Section 5.2.4.D apply to the services listed below:

e AT&T Switched Ethernet Service

Cancellation charges for services are applied based upon the tiered fee schedule outlined

below.

When a customer cancels an Access Order for a service, cancellation charges will apply, even
when nonrecurring installation charges would otherwise be waived, as follows:

When an order for a service is cancelled, applicable charges will be calculated based on the
number of calendar days between the Telephone Company’s receipt of the Access Order and
the cancellation date. A cancellation charge will apply on a per port connection basis as shown

in the table below:

usocC Cancellation Date — Calendar Cancellation Charge
Days After Receipt of Order (Per Port Connection)
NRFSC 0-10 $0.00
(RT) NRFSD 11-30 $0.00
NRFSE 31-60 $2,000.00
NRFSF 61+ $3,000.00
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