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(Resexrved for Future Use)

Service Rearrangements

Service rearrangements are changes to existing (installed)
services which may be administrative only in nature or involve
an actual physical change to the service. Changes to pending
orders are in 3.2.2.

Changes in the type of service will be treated as a
discontinuance of the sgervice and an installation of a new
service.

Changes in the physical location of the point of termination
are treated as moveg which are described and charged for as in
5.6.4.

B
Administrative changes will be made without chazge(s) to the
customer. Administrative changes are as follows:

- Change in name or ownership or transfer of responsibility
from one c¢ustomer to another, provided there is no
interruption of use or relocation of Special Access '
service.

- Change of customer or customer's end user premises
address when the change of address is not a result of a
physical relocation of equipment,

- Change in billing data (name, address, or contact name or
telephone number),

- Change of customer circuit identification,

- Change of bkilling account number,

- Change of customer test lime number,

- Change of customer or customer's end user contact name or
telephone number,

- Change of agency authorizatcion, and

- Change in jurisdiction involving no physical changes to
the service.
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5. SPECIAL ACCESS {(Cont'd) MAY 1 0 2000
5.6 Rate Requlationg (Cont'd)

MISSOURI
6. [a] e nt' ry v '
5-6-1  Ivpes of Rates and Charges (Cont'd) Public Service Commission

{D) Nonrecurring Charges (Cont'd)
(8) Service Rearrangements (Comt'd)

All other service rearrangements will be charged for as
follows:

- If the <change invelves the addition of ancther
termination to an existing two-peint or multipoint
service, the Initial Ordering Charge - Special Access
will apply plus the Service Imnstallation and bridging
charges for each location added.

- If the change inveolves the addition of supplemental
feature or multiplexing arrangement, the Subsequent
Ordering Charge - Special Access will apply plus the
installation charge associated with the supplemental
feature or arrangement. .

o

- If the change involves only changing the type of network
interface, with no change in facility, the Subsecuent
Ordering Charge ~ Special Access will apply per ASR for
each customer designated location requiring a network
interface change. The installation charge associated
with each service receiving a network interface change
will alsc apply.

. - If the change involves changing a two-wire service to a
four-wire service or vice versa, the Subsequent Ordering
Charge - Special Access will apply plus the Service

Installation charge for each location changed.

- If the change involves conly rollovers or grooming, then
no charges will apply. A rollover is the retermination
of a segment of a lower capacity special access service
ente a higher capacity special access service. The
rollever must occur in the wire center where the higher
capacity service is multiplexed with no other changes to
the lower capacity service being reterminated (i.e., the
segment must not require rerouting t¢o connect to the
mueltiplexer of the higher capacity service).

Grooming is the retermination of a lower capacity special
access service from one channel in a higher capacity
special access service te another channel in the same
higher capacity service or to another channel in another
higher capacity special access service (i.e., change in
connecting facility assignment) in the same wire center,
with no other changes to the lower capacity sgervice,
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5.

w*

SPECIAL ACCES
S.

6

Rate Regulations (Cont'd)

5.6.2

5.6.3

5.6.4

—-RECEIVED

MAY 10 2000
Minimum Periods MISSOURJ

(Cont 'd}

Special Access is provided for a specified miningppémﬁemﬁﬁﬂm;:@géan

and minimum period charges are described in Section 3 preceding.

Mileage Measurement

The mileage to be used to determine the monthly rate for the Special
Transport is calculated on the airline distance between the serving wire
centers involved (i.e., CDL serving wire center or Hub Wire Center or WATS
Serving Office). Where the calculated miles include a fraction, the value
is always rounded up to the next full mile. Where the calculated value is
zero, no Special Transport mileage is charged.

When there is a Hub Wire Center involved, the Special Transport mileage
will be measured from the Hub Wire Center to the serving wire centers of
each of the CDLs connected to the hubbed facilities. Mileage ias computed
for each section and rates are applied accordingly. However, when a
Special Access facility is routed through a Hub Wire Center for purposes
other than customer specified such as bridging or multiplexing {e.g. the
Telephone Company chooses to so route for test access purposes}), rates will
be applied only to the distance calculated between the wire centers serving
the CDLs. .
The rates for the mileage are applied per airline mile. The serving wire
center V&H coordinates and the method of calculation are specified in the _
ECR Tariff PCC No. 4.*

Moves

A move invelves a change in the physical location of the point of
termination of Special Access. A move normally involves an interruption
of Special Access for the pericd required to complete the move. No credit
allowance will be gramted for that period. Special Construction as set
forth in Section 10 may also be applicable at the different CDL.

A customer may request that Special Access not be interrupted during a
move. To comply with that request, it may be necessary to install a
duplicate Special Access, and subsequently discontinue the existing Special
Access. Charges, monthly and nonrecurring, will apply for the duplicate
Special Access. A new minimum period will be established for the duplicate
portion of the Special Access, depending on which end of the Special Access
is moved. The customer will remain responsible for all minimum period
charges associated with the corresponding portion of the disconnected
Special Access.

The chargye for the move depends on whether the move is within the same CDL
or to a different CDL.

{A) Same L
When the move of a termination of FIA, as defined in Section 2.1.5,

for special access is to a new point within the same CDL (same
address and/or same building}, the charge for the move will be the

Subsequent Ordering Charge - Special Access plus one half the
appropriate inastallation charge for the portion of the service being
reterminated. There will be no change in the wminimum period
requirements.

For intralATA LEC to LEC traffic, percentages of ownership will bhe detemFiEEeBﬂ
coordinates located in the Missouri PTC Plan IntralATA Database.

Issued:

May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
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5. SPECIAL ACCESS

5.6

Rate Requlationg

5.6.4

5.6.5

(Cont'd)

{Cont'd) hﬂAY’l() 2000

Maves (Cont'd} lSSOUR’

(B}

pifferent CDL

(1)

(2}

Rates _an

(n)

(R}

Public Servicea Commission

When the move is to a different CDL (different address and
different building), except as specified below, it will be
treated as a disconnect and an installation of service. The
Initial Ordering Charge - Special Access will apply plus the
appropriate service installation charge for the service
termination{(s) affected. A new minimum period will be
established for the installed Special RAccess Service. The
customer will remain responsible for all minimum period charges
asgsociated with the disconnected Special Access Service.

When the move is to a different CDL but served by the same
serving wire center, the following conditions apply:

- A change ASR will be required.

- Subsequent Ordering Charge - Special Access will apply
plus the appropriate service installation charge for the
service termination(s} affected. -

4

Charges on an Individual Case Basi

The monthly rates and nonrecurring charges for the following service
offerings will be developed on an Individual Case Basis:

The

Full-time Videcband - Type I Facilities

High Capacity Digital DS1C (3.152 Mbps) Special Access Lines
High Capacity Digital DS3 (44.73€ Mbps) Facilities

High Capacity Digital DS3C (89.472 Mbps) Facilities

monthly rates and nonrecurring charges for the following

Multiplexing Arrangements will be developed on an Individual Casge
Basis:

Group to Voice

Supergroup to Group
Mastergroup to Supergroup
DS3 to DSl

DS3C to DS1

Group to DS1

FILED

Ays 01 200
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Issued:
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5. SPECIAL ACCESS (Cont'd)

5.6

MAY 10 2000

Rate Regulations (Cont'd)

5

.6.6

MISSOURL
3 [ 3 13

Public Service Commiission
A Hub Wire Center is a Telephone Company designated serving wire center at
which bridging or multiplexing arrangements are provided. Bridging is used
to connect three or more CDLs in a multipoint arrangement. The
multiplexing arrangements channelize analog or digital facilities to
individual services requiring a lower capacity or bandwidth.

Hub Wire Centers

Although Hub Wire Centers are defined as serving wire centers at which
bridging or multiplexing arrangements are performed, they are not limited
to providing these functicns and may provide any other types of Special
Access services offered in this tariff. For example, the Telephone Company
will designate certain Hub Wire Centers for Program Audio service
offerings.

The Telephone Company will designate the Hub Wire Center locations.
Different locations may be designated as Hub Wire Centers for different
functions, such as bridging or multiplexing arrangements, for different
facility capacities (e.g., multiplexing from digital to digital may occur
at one wire center while multiplexing from digital to analog may occcur at
a different wire center). The location of Hub Wire Centers and the types
of hubbing functions coffered at that location are identified in the ECA
Tariff FCC No. 4.

Some of the types of multiplexing provided include the following:

- from higher to lower bit rate,
- from higher to lower bandwidth,
- from digital to veice grade service.

The transmission performance for the end to end Special Access provided
from CDLs will be that of the lower capacity or bit rate. For example,
when a D81 Special Access is multiplexed to voice frequency circuits, the
transmission performance will be Voiceband, not High Capacity.

The Telephone Company will commence billing the monthly rate for the
Special Access Line and Special Transport for the High Capacity facility
to the Hub Wire Center as of the service date, even though individual
services utilizing thoge facilities may not be installed until a later
date. If the customer has designated the type of multiplexing to be
provided with the High Capacity facility, the nonrecurring charge for the
Multiplexing Arrangement will be billed to the same customer at that same
time, and the billing for the monthly rate will begin.

Individual Special Access rates (by Special Access type) will apply for the
Special Access Line and additional Special Transport facilities (if
required) for each channelized Special Access. These will be billed to the
customer specified on the ASR as each individual Special Access is
installed.

A customer may order full-time and/or part-time Program Audic Services
between two CDLs, or between a CDL and a Hub Wire Center, and will be
billed accordingly at the rates set forth in Sections 5.7.3(A), 5.7.3(B},

5.7.3{C) and 5.7.3 (D} following.
FILED

AUG 01 2000
00-18
MISSOURI

Public Service Commission
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5 SPECIAL ACCESS (Cont'd)

5.6 Rate Requlations (Cont'd)

5.6.6

5.6.7

5.6.8

ISSUED: May 1, 2012

Overland Park, Kansas

Hub Wire Centers (Cont'd)

At the request of the customer, the full-time and/or part-time services provided to a Hub Wire
Center may be connected together in the following configurations: full-time to full-time,
full-time to part-time, or part-time to part-time.

The rates that apply for Program Audio Services between each CDL and the Hub Wire Center
are Special Transport, if applicable, and Special Access Line. In addition, rates for
Supplemental Features may be applicable.

Shared Use Analog and Digital High Capacity Services

Monthly charges for a DS1 or DS3 high capacity shared used facility will be apportioned
between Switched and Special Access based on the relative proportion of channels used for
switched and special access in the following manner.

If the facility is ordered as Special Access, rating as Special Access will continue until such
time as a portion of the available capacity is used to provide Switched Access service. As
individual channels are activated for Switched Access, monthly charges will be apportioned
between Switched and Special Access based on the number of channels used for Switched
Access and the number of remaining channels on the Special Access facility according to the
following formula:

- The total shared use charge is equal to the Monthly Switched Access Charge times the
number of channels used for Switched Access divided by 24 for DS1 or 672 for DS3
plus the monthly Special Access Charge times the number of channels remaining for
Special Access divided by 24 for DS1 or 672 for DS3.

If the facility is ordered as Switched Access, rating as Switched Access will continue until such
time as a portion of the available capacity is used to provide Special Access service. As
individual channels are activated for Special Access, monthly charges will be apportioned
between Switched and Special Access based on the number of channels used for Special
Access and the number of remaining channels on the Switched Access Facility according to
the following formula:

- The total shared use charge is equal to the Monthly Special Access Charge times the
number of channels used for Special Access divided by 24 for DS1 or 672 for DS3 plus
the monthly Switched Access Charge times the number of channels remaining for
Switched Access divided by 24 for DS1 or 672 for DS3.

The monthly Switched and Special Access rate used will be the appropriate rate (Special
Access SAL, Transport and Multiplexer and Switched Access Entrance Facility, Direct-
Trunked Transport and Multiplexer) for the underlying shared use facility, i.e., if the underlying
facility is a Special Access DS3 service, the corresponding Switched Access DS3 Transport
will be used to determine the Switched Access monthly charges.

(Reserved For Future Use)

Gary Kepley

Director - Regulatory Operations FILED

EFFECTIVE: July 3, 2012

©

©

©

Missouri Public
Service Commission
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5. SPECIAL ACCESS (Cont'd)

5.6 Rate Regulations (Cont'd)

5.6.9

ISSUED: February 25, 2015

15-01A

Special Access Surcharge

Pending the development of techniques to accurately measure usage of local facilities
which are interconnected by users by means of intrastate or foreign telecommunications,
a surcharge of $25.00 per service per month will be assessed to a two point Special
Access Service, and to each additional Special Access Line when the service is
configured as multipoint. The Special Access Surcharge will also be assessed upon
Wideband Analog, High Capacity Digital and FT1 Services on a voiceband equivalent
basis. The voiceband equivalency for these type services is as follows:

-High Capacity DS1 equates to 24 Voiceband Facilities

-High Capacity DS1C equates to 48 Voiceband Facilities

-High Capacity DS3 equates to 672 Voiceband Facilities

-High Capacity DS3C equates to 1344 Voiceband Facilities

-Wideband Group equates to 12 Voiceband Facilities

-Wideband Supergroup equates to 60 Voiceband Facilities

-Wideband Mastergroup equates to 600 Voiceband Facilities

-Each 56 Kbps or 64 Kbps Channel in a FT1 Service equates to one Voiceband Facility.

The Special Access Service will be exempted from the monthly surcharge if the customer
provides the Telephone Company written certification that the termination is one of the
following:

(1) The open end termination (dial tone end) of a Foreign Central Office Line,
Common Control Switching Arrangement (or equivalent) or Off Network Access
Line (ONAL).

(2) Anytermination of an analog circuit used for radio or television program
transmission.

(3) Any termination of a line used for telex service.

(4) Any termination of a line by nature of its operating characteristics and nature of
connection could not make use of common lines.

(5) Any line termination, other than (1) through (4) preceding, which is subject to the
following charges: (a) Carrier Common Line, (b) End Office Switching, and (c)
Switched Transport.

(6) Atermination that the customer certifies to the Telephone Company is not
connected to a PBX or other device capable of interconnecting the Special Access
Service to the local network. If the PBX or other device has been configured either
through software programming or physical restrictions not to access the local
network, then the customer may file the surcharge exemption for the Special
Access Service terminating on this equipment.

EFFECTIVE: March 27, 2015
Gary Kepley
Director - Regulatory Operations
Overland Park, Kansas
FILED

Missouri Public
Service Commission
JI-2015-0263
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5.6
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Cancels Original Sheet 203
FACILITIES FOR INTRASTATE ACCESS

SPECIAL ACCESS (Cont'd)

Rate Regulations (Cont'd)

5.6.9

5.6.10

5.6.11

Special Access Surcharge (Cont'd)

In order for the Telephone Company to determine the application of the surcharge with
respect to specific services, the customer must report the intended use of all services
when placing ASRs for Special Access Service. In addition, when ordering High
Capacity Analog or Digital services, the customer must report the use for each voice
equivalent circuit of the high capacity service. When any circuit is reported wholly used
in any manner described in (1) through (6) preceding, the surcharge will not apply. If the
intended use is not reported, the surcharge will apply.

If, at any time after the installation of a service which is subject to the surcharge, the
customer reports that the service is being used consistently with any exception listed
above, the Telephone Company will credit the customer for the surcharge. Credit will not
be given beyond the receipt date of the certification for exemption.

Message Station Equipment Recovery Charge

Message Station Equipment Recovery Charge is a charge to recover that portion of
message station equipment which is assigned to Special Access Service. Since there is
zero cost assigned to Message Station Equipment Recovery in Special Access the
charge is $.00.

(Reserved for Future Use)

EFFECTIVE: March 27, 2015
Gary Kepley
Director - Regulatory Operations
Overland Park, Kansas
FILED

Missouri Public
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5.6.12 (Reserved for Future Use) ©
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5. SPBECIAL ACCESS (Cont'd)

5.6 Rate Requlations (Cont'd) MAY 1 0 2000
5.6.16 SPECTRALAN Special Transport M‘SSOURI o
(A) pescription Public Service Commission

SPECTRALAN Special Transport (SPECTRALAN) provides DS1 transport
between two or more serving wire centers located on Telephone Company
fiber optic facilities. SPECTRALAN transport is provided at a flac-
rate per month charge per DS1 transport facility, regardless of the
number of miles the circuit is routed on the designated SPECTRALAN
fiber facilities.

SPECTRALAN is only available when purchased with a SPECTRA access
service.

(B) Conversion of Existing DS1 Trapsport

Current DSl transport can be replaced by SPECTRALAN. Customers must
submit an ASR to convert the existing DS1 transport to SPECTRALAN.

(c) {Reserved for Future Use)

(D} Discontinuance of Service

If a DS1 SAL is discontinued, DS1 transport for the SPECTRALAN
transport portion of the circuit is also discontinued.

SPECTRALAN transport may be converted to standard special access
transport rates (i.e., per airline mile) at any time at no charge.

. (E) Continuation of Service Off the Ring

SPECTRALAN DS1 cixcuits can be routed any distance on a SPECTRALAN.
When the DSl circuit leaves the SPECTRALAN for continuation on the
network, normal tariff rates will be assessed for the portion of the
route not on the SPECTRALAN.

(F} {(Reserved for Puture Use)

(G) (Reserved for PFuture Use)

(H) Service Availability

SPECTRALAN DS1 transport is available to all DS1 customers in the
Telephone Company serving areas where facilities are available.

FILED

AUG 01 2000

® MiseouR] 8 2
Public Service Commission

Issued: May 10, 2000 Effective: August I, 2000

Kenneth Matzdeorff
Chief Operating Officer
Kansas City, Missouri
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Cancels Original Sheet 204

5. SPECIAL ACCESS (Cont'd)

5.7 Rates and Charges

5.7.1 Nonrecurring Charges

Special Access Ordering Charges

Design Change

Initial Order Subsequent Order Per ASR/Per Occurrence

$116.24 $85.85 $27.00

ISSUED: February 25, 2015
Gary Kepley
Director - Regulatory Operations

Overland Park, Kansas
15-01A

EFFECTIVE: March 27, 2015

FILED
Missouri Public
Service Commission
JI-2015-0263
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink 5th Revised Sheet 205
Cancels 4th Revised Sheet 205

FACILITIES FOR INTRASTATE ACCESS

5. SPECIAL ACCESS (Cont'd)

5.7 Rates and Charges (Cont'd)

5.7.2 Voiceband Facilities [ (©)

(A) Standard Arrangements

Special Transport Special Access Line
(Per Airline Mile)NonrecurringTwo-Wire Four-Wire
Monthly Rate Charge Monthly Rate  Monthly Rate

$5.71 $210.00 $34.72 $66.15

(B) Optional Arrangements

Supplemental Features
Multipoint Data Bridging (Per Port) Voice Conference Bridging (Per Port)
Nonrecurring Monthly ~ Nonrecurring Monthly

Charge Rate Charge Rate
$0.00 $8.00 $0.00 $8.00

Supplemental Features
Alarm Distribution Bridging

Common Equipment Per Two-Wire Port
Nonrecurring Monthly Nonrecurring Monthly
Charge Rate Charge Rate
$0.00 $30.00 $ 0.00 $2.00
(11 Effective November 1, 2021 Voiceband Services are grandfathered. Availability to current (N)
customers is limited to circuits in service at existing locations. (N)
ISSUED: October 1, 2021 EFFECTIVE: November 1, 2021
Chantel Miller
Director Government Operations FILED

Monroe, Louisiana Missouri Public

Service Commission
JI-2022-0070

MO2021-13
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FACILITIES FOR INTRASTATE ACCESS

5. SPECIAL ACCESS (Cont'd)

5.7 Rates and Charges (Cont'd)

5.7.2 Voiceband Facilities [ (Cont'd)

(B) Optional Arrangements (Cont'd)

Supplemental Features
Conditioning Arrangements - Data

Type CType DA
Nonrecurring Monthly Nonrecurring Monthly
Charge Rate Charge Rate
$0.00 $11.86 $ 0.00 $2.00

Supplemental Features
Conditioning Arrangements - Data
Type C - Improved

Nonrecurring Monthly
Charge Rate
$ 3.00 $ 30.00

Supplemental Features
Signaling Arrangement
Loop Signaling Range

Extension, per SAL Loop or E&M to SF, per SAL
Nonrecurring Monthly Nonrecurring Monthly
Charge Rate Charge Rate
$0.00 $10.00 $0.00 $ 16.00

Supplemental Features
Signaling Arrangement

E&M to DX, per SAL E&M to Loop, per SAL
Nonrecurring Monthly Nonrecurring Monthly
Charge Rate Charge Rate
$0.00 $ 14.00 $0.00 $12.00

(11 Effective November 1, 2021 Voiceband Services are grandfathered. Availability to current
customers is limited to circuits in service at existing locations.

ISSUED: October 1, 2021 EFFECTIVE: November 1, 2021
Chantel Miller
Director Government Operations
Monroe, Louisiana EILED
MO2021-13 Missouri Public

Service Commission

JI-2022-0070

(©)

(N)
(N)
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink 2nd Revised Sheet 207
Cancels 1st Revised Sheet 207

FACILITIES FOR INTRASTATE ACCESS

5. SPECIAL ACCESS (Cont'd)

5.7 Rates and Charges (Cont'd)

5.7.2 Voiceband Facilities [ (Cont'd)

(B) Optional Arrangements (Cont'd)

Supplemental Features
Signaling Arrangement

Loop or E&M to PCM, per SAL Automatic Ringdown, per SAL
Nonrecurring Monthly Nonrecurring Monthly
Charge Rate Charge Rate

$0.00 $4.00 $0.00 $16.78

Supplemental Features
Echo Control

Echo Suppression, per circuit Echo Canceller, per circuit
Nonrecurring Monthly Nonrecurring Monthly
Charge Rate Charge Rate
$0.00 $ 30.00 $0.00 $ 85.00

Supplemental Features
Voiceband Facility Switching Arrangement
Nonrecurring Monthly

Charge Rate
$0.00 $7.00

(11 Effective November 1, 2021 Voiceband Services are grandfathered. Availability to current
customers is limited to circuits in service at existing locations.

ISSUED: October 1, 2021 EFFECTIVE: November 1, 2021
Chantel Miller
Director Government Operations
Monroe, Louisiana EILED
MO2021-13 Missouri Public

Service Commission

JI-2022-0070

(©)

(N)
(N)
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SPECTRA COMMUNICATIONS GROUP, LLC
d/b/a CenturyLink

P.S.C. MO. No. 2
2nd Revised Sheet 208

Cancels 1st Revised Sheet 208

FACILITIES FOR INTRASTATE ACCESS

5. SPECIAL ACCESS (Cont'd)

5.7 Rates and Charges (Cont'd)

5.7.2 Voiceband Facilities [ (Cont'd)

(B) Optional Arrangements (Cont'd)

Supplemental Features

Improved Return Loss, Per SAL Improved Termination Option, Per SAL

Nonrecurring  Monthly Nonnrecurring Monthly
Charge Rate Charge Rate
$0.00 $3.75 $0.00 $ 10.00

Supplemental Features

Improved Equal Level Echo Path Loss, Per SAL

Nonrecurring Monthly

Charge Rate
$0.00 $3.75

(11 Effective November 1, 2021 Voiceband Services are grandfathered. Availability to current

customers is limited to circuits in service at existing locations.

ISSUED: October 1, 2021
Chantel Miller
Director Government Operations

Monroe, Louisiana
MO2021-13

EFFECTIVE: November 1, 2021

FILED
Missouri Public
Service Commission
JI-2022-0070

(©)

(N)
(N)
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2

Original Sheet 209

5. SPECIAL ACCESS (Cont'd)

5.7 Rates and Charges (Cont'd) MAY 10 2000

{(Reserved for Future Use) M’SSOUR]
Public Service Commissian

FACILITIES FOR INTRASTATE ACCESS

FILED

A%G 6]1 2000 5
- 18
. _MISSou
Public Service Con'1mission

Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City, Missouri
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SPECTRA COMMUNICATIONS GROUP, LLC

PSC MO. NO. 2

Original Sheet 210

FACILITIES FOR INTRASTATE ACCESS ﬁ E c E ' V E D

5. ECIAL S8 (Cont'd) MAY 10 2000
5.% Rates and Charges {(Cont'd)

(Reserved for Future Use)

MISSOURI
Public Service Commission

.-

FILED

AUG 01 2000
00-182

. _MISSOURI
Public Service Commission

Issued:

May 1¢, 2000

Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City, Missouri
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink 3rd Revised Sheet 211
Cancels 2nd Revised Sheet 211

FACILITIES FOR INTRASTATE ACCESS

5. SPECIAL ACCESS (Cont'd)

5.7 Rates and Charges (Cont'd)

5.7.3 Program Audio Facilities

(A) Standard Arrangements - (200-3500 Hz)

Special Transport Special Access Line

(Per Airline Mile)Nonrecurring

Monthly Rate  Daily Rate Charge Monthly Rate Daily Rate
$5.02 $0.50 $210.00 $ 30.00 $ 3.00

(B) Standard Arrangements - (100-5000 Hz)

Special Transport Special Access Line
(Per Airline Mile)Nonrecurring

Monthly Rate Daily Rate Charge Monthly Rate Daily Rate
$59.68 $5.97 $210.00 $41.00 $4.10

(11 Effective November 1, 2021 Program Audio Services are grandfathered. Availability to current
customers is limited to circuits in service at existing locations.

ISSUED: October 1, 2021 EFFECTIVE: November 1, 2021
Chantel Miller
Director Government Operations

Monroe, Louisiana

MO2021-13 _ FILE_D _
Missouri Public

Service Commission

JI-2022-0070

(©)

(N)
(N)
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink 2nd Revised Sheet 212
Cancels 1st Revised Sheet 212

FACILITIES FOR INTRASTATE ACCESS

5. SPECIAL ACCESS (Cont'd)

5.7 Rates and Charges (Cont'd)

5.7.3 Program Audio Facilities [ (Cont'd)

(C) Standard Arrangements - (50-8000 Hz)

Special Transport Special Access Line

(Per Airline Mile)Nonrecurring

Monthly Rate Daily Rate Charge Monthly Rate Daily Rate
$74.65 $7.47 $200.00 $42.00 $4.20

(D) Standard Arrangements - (50-15000 Hz)

Special Transport Special Access Line

(Per Airline Mile) Nonrecurring

Monthly Rate Daily Rate Charge Monthly Rate Daily Rate
$89.61 $ 8.96 $200.00 $60.42 $6.04

(11 Effective November 1, 2021 Program Audio Services are grandfathered. Availability to current
customers is limited to circuits in service at existing locations.

ISSUED: October 1, 2021 EFFECTIVE: November 1, 2021
Chantel Miller
Director Government Operations
Monroe, Louisiana FILED
MO2021-13

Missouri Public

Service Commission

JI-2022-0070

(©)

(N)
(N)
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink 2nd Revised Sheet 213
Cancels 1st Revised Sheet 213

FACILITIES FOR INTRASTATE ACCESS

5. SPECIAL ACCESS (Cont'd)

5.7 Rates and Charges (Cont'd)

5.7.3 Program Audio Facilities [ (Cont'd)

(E) Optional Arrangements - (50-15000 Hz Facilities only)

Supplemental Features
Conditioning - Program Audio
Stereo Conditioning, per occurrence
Nonrecurring ~ Monthly Daily

Charge Rate Rate
$0.00 $1.31 $0.13

(F) Optional Arrangements - (All Bandwidths)

Supplemental Features
Program Audio Bridging (Per Port)

Nonrecurring Monthly Daily
Charge Rate Rate
$0.00 $19.15 $ 1.92

(11 Effective November 1, 2021 Program Audio Services are grandfathered. Availability to current
customers is limited to circuits in service at existing locations.

ISSUED: October 1, 2021 EFFECTIVE: November 1, 2021
Chantel Miller
Director Government Operations
Monroe, Louisiana FILED
MO2021-13

Missouri Public

Service Commission

JI-2022-0070

(©)

(N)
(N)
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink 2nd Revised Sheet 214
Cancels 1st Revised Sheet 214

FACILITIES FOR INTRASTATE ACCESS

5. SPECIAL ACCESS (Cont'd)

5.7 Rates and Charges (Cont'd)

5.7.3 Program Audio Facilities [ (Cont'd) (©)

(F) Optional Arrangements - (All Bandwidths) (Cont'd)

Supplemental Features
Conditioning Program Audio - Zero Loss, Per SAL

Nonrecurring  Monthly Daily
Charge Rate Rate
$0.00 $15.72 $1.57

5.7.4 (Reserved for Future Use)

(11 Effective November 1, 2021 Program Audio Services are grandfathered. Availability to current (N)
customers is limited to circuits in service at existing locations. (N)
ISSUED: October 1, 2021 EFFECTIVE: November 1, 2021
Chantel Miller
Director Government Operations
Monroe, Louisiana FILED
MO2021-13

Missouri Public
Service Commission
JI-2022-0070
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink 4th Revised Sheet 215
Cancels 3rd Revised Sheet 215

FACILITIES FOR INTRASTATE ACCESS

5. SPECIAL ACCESS (Cont'd)

5.7 Rates and Charges (Cont'd)

5.7.5 Digital Data Service Facilities [ (©)
(2.4, 4.8, 9.6, 56 Kbps)

(A) Standard Arrangements

Special TransportSpecial Access Line

All Speeds All Speeds 2.4, 4.8,
(Per Airline Mile)Nonrecurring and 9.6 Kbps 56 Kbps
Monthly Rate _ Charge Monthly Rate  Monthly Rate
$12.07 $262.50 $78.75 $89.25
(11 Effective November 1, 2021 Digital Data Services are grandfathered. Availability to current (N)
customers is limited to circuits in service at existing locations. (N)
ISSUED: October 1, 2021 EFFECTIVE: November 1, 2021
Chantel Miller
Director Government Operations
Monroe, Louisiana FILED

M02021-13 Missouri Public

Service Commission
JI-2022-0070
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink 2nd Revised Sheet 216
Cancels 1st Revised Sheet 216

FACILITIES FOR INTRASTATE ACCESS

5. SPECIAL ACCESS (Cont'd)

5.7 Rates and Charges (Cont'd)

5.7.5 Digital Data Service Facilities [* (Cont'd)
(2.4, 4.8, 9.6, 56 Kbps)

(B) Optional Arrangements

Supplemental Features
DDS Bridging (Per Port)
Nonrecurring Monthly

Charge Rate
$0.00 $11.00

(11 Effective November 1, 2021 Digital Data Services are grandfathered. Availability to current
customers is limited to circuits in service at existing locations.

ISSUED: October 1, 2021 EFFECTIVE: November 1, 2021
Chantel Miller
Director Government Operations
Monroe, Louisiana FILED
M02021-13 Missouri Public

Service Commission
JI-2022-0070

(©)

(N)
(N)
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink 4th Revised Sheet 217
Cancels 3rd Revised Sheet 217

FACILITIES FOR INTRASTATE ACCESS

5. SPECIAL ACCESS (Cont'd)

5.7 Rates and Charges (Cont'd)

5.7.6  Multiplexing Arrangements

DS1 to Voice*

Nonrecurring Monthly
Charge Rate
$800.00 $194.25

Digital Data Carrier Multiplexer ™

Nonrecurring Monthly
Charge Rate

$1,500.00 $550.00

Digital Data Subrate Multiplexer [

One 64 Kbps to Twenty 2.4 Kbps One 64 Kbps to Ten 4.8 Kbps
Nonrecurring Monthly Nonrecurring Monthly
Charge Rate Charge Rate

$800.00 $160.00 $800.00 $120.00

Digital Data Subrate Multiplexer [
One 64 Kbps Port to Five 9.6 Kbps

Nonrecurring Monthly
Charge Rate
$800.00 $100.00

*  All other Multiplexing Arrangements are provided on an Individual Case Basis as described in
5.6.5(B).

(11 Effective November 1, 2021 Digital Data Services are grandfathered. Availability to current
customers is limited to circuits in service at existing locations.

ISSUED: October 1, 2021 EFFECTIVE: November 1, 2021
Chantel Miller
Director Government Operations
Monroe, Louisiana FILED
M02021-13 Missouri Public

Service Commission
JI-2022-0070

(©)

(©)

(©

(N)
(N)
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SPECTRA COMMUNICATIONS GROUP, LLC

FACYLITIES FOR INTRASTATE ACCESS

PSC MO. NO. 2

Original Sheet 218

RECEIVED

5. SPECIAL ACCESS {Cont'd}

5.7

Rates and Charges) {(Cont'd)

(Reserved for Future Use)

MAY 10 2000

MISSOURI .
Public Service Commission

FILED

ASG 01 2000
U -~
MISSOUk? 2

Public Service Commission

Issued:

May 10, 2000

Kenneth Matzdorff
Chief Operating Officerxr
Kansas City, Missouri

Effective:

August 1, 2000
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SPECTRA COMMUNICATIONS GROUP, LLC
d/b/a CenturyLink

P.S.C. MO. No. 2
3rd Revised Sheet 219
Cancels 2nd Revised Sheet 219

FACILITIES FOR INTRASTATE ACCESS

5. SPECIAL ACCESS (Cont'd)

5.7 Rates and Charges (Cont'd)

5.7.7 High Capacity Digital DS1 (1.544 Mbps) Facilities

(A) Standard Arrangements

Special Access Line

First System
Nonrecurring Monthly

Charge Rate
$945.00 $315.00

Special Transport Termination
Monthly Rate

$31.50

ISSUED: February 25, 2015
Gary Kepley

Each Additional System

Nonrecurring Monthly
Charge Rate
(M
(M
$136.50 $165.37
Special Transport (Per Airline Mile)
Monthly Rate
(M

$23.10

EFFECTIVE: March 27, 2015

Director - Regulatory Operations

Overland Park, Kansas
15-01A

FILED
Missouri Public
Service Commission
JI-2015-0263
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink 5th Revised Sheet 219.1
Cancels 4th Revised Sheet 219.1

FACILITIES FOR INTRASTATE ACCESS

5. SPECIAL ACCESS (Cont'd)

5.7 Rates and Charges (Cont'd)

5.7.7 High Capacity Digital DS1 (1.544 Mbps) Facilities (Cont'd)

(B) Optional Arrangements

Supplemental Features
Automatic Protection Switching
Nonrecurring  Monthly

Charge Rate

$700.00 $100.00

SPECTRALAN Special Transport
Monthly Rate

$ 75.00

5.7.8 (Reserved for Future Use)

5.7.9 High Capacity Digital FT1 Facilities 1

(A) Standard Arrangements

(1) 2X56 Kbps or 2 X 64 Kbps

Special Access Line

Special
Nonrecurring  Special Transport
Charge Monthly Rate Transport Termination
$450.00 $140.07 $6.94 $22.05
(2) 4 X56Kbps or4 X 64 Kbps
Special Access Line
Special
Nonrecurring  Special Transport
Charge Monthly Rate Transport Termination
$450.00 $149.33 $8.09 $33.07

(11 Effective November 1, 2021 Fractional DS1 Services are grandfathered. Availability to current

customers is limited to circuits in service at existing locations.

ISSUED: October 1, 2021 EFFECTIVE: November 1, 2021
Chantel Miller
Director Government Operations
Monroe, Louisiana FILED
M02021-13 Missouri Public

Service Commission

JI-2022-0070

(©)

(N)
(N)
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink 6th Revised Sheet 219.2
Cancels 5th Revised Sheet 219.2

FACILITIES FOR INTRASTATE ACCESS

5. SPECIAL ACCESS (Cont'd)
5.7 Rates and Charges (Cont'd)
5.7.9 High Capacity Digital FT1 Facilities ™ (Cont'd) (©)

(A) Standard Arrangements (Cont'd)

(3) 6X56 Kbps or 6 X 64 Kbps

Special Access Line

Special
Nonrecurring  Special Transport
Charge Monthly Rate  Transport  Termination
$450.00 $157.43 $9.26 $44.10
(B) (Reserved for Future Use)
(11 Effective November 1, 2021 Fractional DS1 Services are grandfathered. Availability to current (N)
customers is limited to circuits in service at existing locations. (N)
ISSUED: October 1, 2021 EFFECTIVE: November 1, 2021
Chantel Miller
Director Government Operations
Monroe, Louisiana FILED
MO2021-13 Missouri Public

Service Commission
JI-2022-0070
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink 1st Revised Sheet 220
Cancels Original Sheet 220

FACILITIES FOR INTRASTATE ACCESS

5. SPECIAL ACCESS (Cont'd)

5.8 Miscellaneous Special Access Services

5.8.1 Clear Channel Capability

(A) Description of Service

An arrangement that allows the customer to transport 1.536 Mbps of information
through a DS1 with no constraint on the quantity or sequence of one (mark) and
zero (space) bits utilizing the Bipolar with Eight Zero Substitution (B8ZS) method of
providing bit sequence independence. This arrangement is capable of transporting
DS1 signals which utilize Superframe or Extended Superframe Format (ESF) as
defined by the American National Standards Institute (ANSI) T1.107-1988
standard. The installation interval for Clear Channel Capability may exceed
standard intervals where equipment in the central office is not readily available.
The charges apply on a per SAL basis.

This arrangement requires the customer signal at the channel interface to conform
to the B8ZS method of providing bit sequence independence, as described in ANSI
T1.102-1987 and Section 6103 of the GTE Technical Interface Reference Manual.

(B) Rates, per DS1 SAL:

Nonrecurring Monthly
Charge Rate
(M
$90.00 $24.00
5.9 Individual Case Basis Rates and Charges

Rates and Charges for Special Access Service provided on an individual case basis are filed

following:
Description MTL/NRC Termination
Customer Name and Location MRC Liability Period
ISSUED: February 25, 2015 EFFECTIVE: March 27, 2015
Gary Kepley

Director - Regulatory Operations

Overland Park, Kansas

15-01A FILED
Missouri Public

Service Commission
JI-2015-0263






L020-€20¢-IA - ¥6E0-EC0Z-NI - €20¢/0€/S0 - UOISSIWWOY 83IAISS 2l|gnd UNOSSIA - A3 TT3dONVO



CANCELLED - Missouri Public Service Commission - 05/30/2023 - IN-2023-0394 - Y1-2023-0207

SPECTRA COMMOUNICATIONS GROUP, LLC PSC MC. NO. 2
Original Sheet 222

FACILITIES FOR INTRASTATE ACCESS

| RECEIVED
®

TABLE OF CONTENTS {Cont'd) MAY 10 2000
6. MISCELLANEOUS SERVICES MISSOURI  sheet
6.6 padditional Testing . . « « « + « & « « 2 4 . . PUb“CSBNIce Comm CQ{?”
{A) Switched Access Testing . . . . . . . . . . .. . .. 241
(1} Additional Cooperative Acceptance Test1ng e e e e e e e 241
(2) Automatic Scheduled Testing . . R e e e e e e e .. 241
{3} Additional Ceooperative Scheduled Teatlng £
{4} Additional Manual Scheduled Testlng o e e e e e e e e 243
{5) Nonscheduled Testing . . - e e e e e e e e e e e 243
(6) Obligatiocns of the Customer e e e e e e e e e e e e e e 245
(B) Special Access Testing . . . e e e e e e e 245
(1} Additiomal Cooperative Acceptance Testxng e e e e e e e 245
{2) Nonscheduled Testing . . . . . « & . + & « + « 4 + + « = o 245
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{C}) Rates and Charges . . R e e e e e e e e e e e e e e 247
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6.7 (Reserved for Future Use) . . . . . « v © & 4 o 4 o = o o o & = o « + o 248 "
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FILED

AUG 0 1 2000

MiSSOU}\’
. Public Service Comm:ssnon

Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City, Missouri
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink

1st Revised Sheet 225
Cancels Original Sheet 225

FACILITIES FOR INTRASTATE ACCESS

6.

6.2

MISCELLANEQOUS SERVICES (Cont'd)

Additional Labor (Cont'd)

(G)

Charges for Additional Labor

Labor Periods

Basic Time, Business Day, Per Technician

First Half Hour Each Additional Half Hour
or Fraction Thereof or Fraction Thereof

$21.88 $14.58
Labor Periods
Overtime, Outside the Business Day, Per Technician*

First Half Hour Each Additional Half Hour
or Fraction Thereof or Fraction Thereof

$27.32 $18.21

Labor Periods

Premium Time, Outside the Business Day, Per Technician*
First Half Hour Each Additional Half Hour

or Fraction Thereof or Fraction Thereof

$32.76 $21.83

* A call out of a Telephone Company employee at a time not consecutive with the business day is
subject to a minimum charge of four hours.

ISSUED: February 25, 2015

15-01A

EFFECTIVE: March 27, 2015
Gary Kepley
Director - Regulatory Operations

Overland Park, Kansas
FILED

Missouri Public
Service Commission
JI-2015-0263

M

M

M

M

M

M
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SPECTRA COMMUNICATIONS GROUP, LILC PSC ¥MO. WO. 2

Original Sheet 226
FACILITIES POR INTRASTATE ACCESS n E c E |v E D

. 6. MISCELLANE SERVICES (Cont'd)

MAY 10 2000

MISSOURI
Public Service Comni_zicn

(Reserved for Future Use)

e

FILED
AUG 01 2
00 - 003

MISSOU1R

Public Service Commission

Issued: May 10, 2000 Effective: August 1, 2000
Kenneth Matzdorff
Chief Operating Cfficer
Kansas City, Missouri
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink

1st Revised Sheet 227
Cancels Original Sheet 227

FACILITIES FOR INTRASTATE ACCESS

6.

6.3

ISSUED: February 25, 2015

15-01A

MISCELLANEQOUS SERVICES (Cont'd)

Maintenance of Service Charge

(A)

(B)

©

When a customer reports trouble to the Telephone Company for clearance, the
customer shall be responsible for payment of a Maintenance of Service Charge
when Telephone Company personnel are dispatched to the customer's location
and no trouble is found in the Telephone Company's facilities. Failure of
Telephone Company personnel to find trouble in Telephone Company facilities will
result in no charge if the trouble is actually in those facilities, but not discovered at
the time.

In this case, or in (B) following, no credit allowance will be applicable for the
interruption involved, unless the trouble is found in the Telephone Company's
facilities.

The customer shall be responsible for payment of a Maintenance of Service
Charge when the Telephone Company dispatches personnel to the customer's
location and the trouble is in equipment or communications systems provided by
other than the Telephone Company or in detariffed CPE provided by the
Telephone Company.

The Maintenance of Service Charge time period will begin when Telephone
Company personnel are dispatched. This will only include the actual time required
to reach the customer's location and perform an investigation. The time period will
end when the investigation is finished. The labor charge as set forth in 6.2 (G)
preceding will apply to Maintenance of Service at the appropriate Basic, Overtime
or Premium rate. These charges apply whether the trouble is in the equipment of
communications systems provided by other than the Telephone Company, or in
detariffed CPE provided by the Telephone Company.

EFFECTIVE: March 27, 2015
Gary Kepley
Director - Regulatory Operations

Overland Park, Kansas
FILED

Missouri Public
Service Commission
JI-2015-0263

M
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Original Sheet 228

FACILITIES POR INTRASTATE ACCESS n Ec E |v E D

. 6. MISCEL S SERVICES {(Cont'd) MAY 10 2000

6.4 Telecommunications Service Priority (TSP} System MISSOURI
{A) Description of the Service PUbl[c SerCG Comm:';zsion
The TSP System is a service that provides for the priority provisioning and/or
restoration of Mational Security Emergency Preparedness {M3EP)
telecommunications services. The TSP System applies only to NSEP services,

includes both Switched and Special FIA and provides the Telephone Company with
a guide to the sequence in which services are to be provisioned and/or restored.

All FIA that can be identified by a unique circuit identifier can be provisioned
for NSEP service by the Telephone Company.

The rates and charges associated with a customer subscribing to the TSP System
are as gpecified in Section 6.4(G).

(B) Obtaining TSP System Service

The Executive Office of the President through the TSP Program Qffice, is
empowered with the authority to receive, evaluate and process requests for NSEP
services. The TSP Program Office makes the priority level assignments and
issues the TSP authorization code reflecting the priority assignment associated
with a request. The customer provides the TSP authorization code, in additicn
to all the other details necessary to complete the order (ASR) to the Telephone
Company to obtain TSP System service.

2023-0394 - YI-2023-0207

The TSP authorization code, assigned on a per ASR bkasis, consists of a
l2-character field consisting of a nine-character control ID followed by a dash .
and a two-character field specifying the priority level assignment. Its
structure is as follows:

"I' TEPRRAXXD - YY

The "x"s represent a gequence of numbers unigue to each TSP authorization code
and the "n" is a one character alphanumeric check digit. The first "y" contains
the provisioning priority level aseignment and the second "y" contains the
restoration priority level assignment.

(C) Provisioning Prioritvy

If the customer requires gervice within a shorter time interval than the
Telephone Company can provide, and the requested gervice qualifies for NSEP, the
customer may elect to invoke NSEP Treatment and obtain the appropriate
provisioning priority assignment from the TSP Program Office. Acceptable
assignment code values are: E, 1, 2, 3, 4, 5 or 0.

The assignment of the value "E" denotes Emergency Provisioning and implies the
service has the most critical provisioning requirements and the Telephone
Company will respond accordingly. The Telephone Company will take immediate
action to provide the requested service at the earliest possible date. Rates
and charges associated with "E" provisioning are asg specified in Section
6.4(G) (2) (a}.
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6. MISCELLANEOUS SERVICES (Cont'd) MAY 10 2000

6.4 Telecommunications Service Prioritv {TSP) System {(Cont'd}
(C) Provisgioning Priority (Cont'd) MlSSOURI ot
Public Service Commiiszic

The assignment values of 1, 2, 3, 4 and 5 are treated as essential service

priorities and the Company will adjust its available resources to meet the

customer's requested due date. Rates and charges associated with invoking this
priority treatwent are specified in Section €.4(G) {2} {b}). The value "0" implies
no provisioning priority.

(D) estorati Priorit

A TSP authorization code for restoration priority classifies the service as
being among the nation's most important NSEP telecommunications services. The
Company will restore these services before services without restoration priority
assignments in the order of priority assignments. Acceptable values are: 1, 2,
3, 4, 5 or 0 with the value "1” being the highest priority.
When the Company recognizes a TSP as being out of service, unusable or receives
a trouble report, available resources will be dispatched to restore the service
as quickly as practicable. A priority value of 1, 2 or 3 requires dispatch
outside normal business hours if necessary to restore the service. A priority
value of 4 or 5 only requires dispatch outside of normal business hours if the
next business day is more than 24 hours away. If the value "0" has been
assigned, then no restoration priority is applicable to this service.

The minimum period for service is one month.

(B} Obljgations of the Cugtomer T

(1) In all instances, the customer is responsible for obtaining the appropriate
TSP authorization code and providing that code to the Telephone Company.

{2) The TSP System service customer must also be the customer for the FIA with
which TSP service is associated. Only the customer or its authorized agent
as indicated in a letter of agency on file with the Telephone Company is
allowed to order TSP System service.

(3) All points of a multipoint service configuration must have the same
restoration priority assignment and must satisfy the requirements of that
assignment.

(4) In obtaining TSP System service, the customer consents to the release of
certain information by the Telephone Company to the federal government in
order to maintain and administer the TSP System. Such information
includes: the customer's name, telephone number and mailing address, the
TSP authorization code and the circuit or service ID number associated with
the NSEP service.

{5} The Telephone Company will attempt to notify the customer of expected
charges. The customer when invoking NSEP Treatment, recognizes that
quoting charges and cbtaining permission beforehand may not be practicable
and may cause unnecessary delays and, as a result, grants the Telephone
Company the right to gquote and bill charges after provisioning of the
service.

{6) During certain emergencies, the customer may request TSP assignments
verbally and the Telephone Company will accept such verbal notification.
The customer must submit a written order {ASR) to the Telephone Company
within two working days following the verbal request. If the written order
(ASR) is not received within two working days, all applicable rates and
charges accumulated to date to provision TSP System service, become
immediately due and payable and the requested TSP priority is revoked.
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6. MISCELLANEOUS SERVICES (Cont'd) MAY 10 2000
6.4 Telecommunications Service Priority (TSP) System {Cont'd)

(E}

(F)

(G)

MISSOURI
Obligations of the Customer (Cont‘'d} Pub"c Sewice COmmiggggn

(7) The customer must request and justify revalidation of all priority
level assignments at least every three years.

(8) Additionally, the NCS Manual 3-1-1, "Telecommunications Service
Priority {TSP) System for National Security Emergency Preparedness
(NSEP) Service User Manual®, dated July 9, 1990 prescribes specific
conditions which warrant NSEP Treatment and related procedures.

Obligations the Tel on o n

{1) The Telephone Company will allocate resources to ensure best efforts
to provide NSEP services by the time required.

{2) The Telephone Company will work TSP System services in the order of
their priority level assignments. The priority sequence is as
follows:

- Restore NSEP services assigned restoration priority 1

- Provision Emergency (E) NSEP services i

- Restore NSEP services assigned restoration priority 2, 3, 4 or S

- Provision NSEP services assigned provisioning priority 1, 2, 3,
4 Or 5.

{3} The Telephone Company will work cooperatively with other providers of .
NSEP service when only a portion is provided by the Telephone Company
to ensure "end-to-end" service.

(4} Additionally, TSP System service will be provided in accordance with
the guidelines set forth in HCS Handbook 3-1-2, "Telecommunications
Service Priority ({TSP) System for Naticnal Security Emergency
Preparedness {NSEP) Service Vendor Handbock" dated July 3, 15%0.

Rat and Charges

The following rates and charges are in addition to all other rates and
chargee that may apply for other services offered under this tariff which
cperate in conjunction with the TSP System.

{1) Establishment of TSP System Service

The establishment of TSP System service charge is a nonrecurring
charge {NRC) specified in Section 6.4(G) {4) which applies when a FIA
is ordered with provisioning and/or restoration priority. If beoth
are ordered at the same time, only one NRC is applicable. The NRC is
alsc applicable for orders changing priority levels.
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RECEIVED

6. MISCELLANEQUS SERVICES (Cont'd)

MAY 10 2000

6.4 Telecommunications Service Priority (TSP} System (Cont'd)) Mi ()l]F!l
(G) Rates and Charges (Cont‘d) Public Service Comm:asion
(2) Provigigning Priority
There are two basic levels of priority provisioning, Emergency
{(provisioning priority "E") and Essential (provisioning priority 1,
2, 4 or S).
(a) Emergency Provisioning
The Telephone company will take immediate action to provide the
requested service at the earliest possible date. The rates and
charges will apply as sget forth in Section 10, Special
Construction.
{b) Esgential Provisioning
The Telephone Company will adjust its available resources to
meet the customers requested due date. The rates and charges
will apply as set forth in Section 3.2.2(E). .
(3) Restoration Priority ’
Restoration Pricrity is a monthly rate per circuit for the ongoiﬁg
administration and maintepance of the TSP System. This monthly rate
only applies when a restoration priority code (1, 2, 3, 4 or 5} is _
specified in position 12 of the authorization code. The rates are
specified in Section 6.4(G) (5).
FILED
_ wfsodrp 2
Public Service Commission
Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City, Misaouri




CANCELLED - Missouri Public Service Commission - 05/30/2023 - IN-2023-0394 - Y1-2023-0207

SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink 1st Revised Sheet 232
Cancels Original Sheet 232

FACILITIES FOR INTRASTATE ACCESS

6. MISCELLANEQOUS SERVICES (Cont'd)

6.4 Telecommunications Service Priority (TSP) System (Cont'd)

(G) Rates and Charges (Cont'd)

(4) Establishment of TSP System Service Charge

Nonrecurring Charge
Per Circuit

$14.50

(5) Restoration Priority Rates

Monthly Rate
Per Circuit

$4.90

ISSUED: February 25, 2015 EFFECTIVE: March 27, 2015
Gary Kepley
Director - Regulatory Operations

Overland Park, Kansas
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6. MISCELLANEOUS SERVICES {Cont'd) MAY 10 2000
6.5 Balloting and Allocation Process For Egqual Access
The Balloting and Allocation Process is an arrangement whereby: hﬂl&“;()lJF?l

- An end user may select or be allocated to an :i.m:erexchangeP&DPESQNCQCQ[QE’-’:B!QH
intrastate, interLATA MTS/MTS-type calls without the 101lXXXX access code. This IC is
referred to as the end user's interLATA primary interexchange carrier (PIC).

- An end user may select or be allocated to an IC or local exchange carrier {LEC)} to
place intrastate, intralATA MTS/MTS-type calls without the 101XXXX access code. This
IC or LEC is referred to as the end user's intralATA primary interexchange carrier
{(IPIC}.

Balloting and allocaticn applies to agents of Public or Semipublic Pay Telephone service
whereby the agent may select or be allocated to an IC to place intrastate interLATA calls
without dialing the 101XXXX access code.

In the event that only cne IC orders FGD or BSA-D to provide interLATA service or no IC
or LEC orders FGD or BSA-D to provide intralATA service from an end office in accordance
with 3.1.1{D), the Balloting and Allocaticn Process for the PIC or IPIC set forth below
will not apply-

on the effective date(s) of interLATA and intralATA equal access (i.e., introduction of
FGD or BSA-D in a serving end office), end users or agents who have not designated ok
been allocated to an IC or LEC will continue with the same IC or LEC service arrangement
as existed prior to coffice conversion until the allocation process described in (B)
cccurs.

(A} End User an ent tification and Equa ccess Balloting Prgcess
(1) InterLATA Egqual Access

. End users and agents will be notified of the availability of egual access by
means of an equal access ballot. ICs intending to participate in the Balloting
Process for each serving end office must inform the Telephone Company in
writing no later than 120 days prior to the end coffice conversieon to FGD or
BSA-D. The notification from ICs wishing to participate in pay telephcne
balloting must specify if the carrier will handle 0+ traffic eonly, both 0+ and
1+ traffic, or 0+ with 1+ traffic being handled by a secondary service
provider. When 1+ coin traffic is handled by a secondary service provider, the
participating IC must identify the secondary service provider. The initial
ballot, the first of two ballots the end user and agent may receive, listing
all ICs participating in the balloting process, and an explanation of egual
access will be mailed to the end user and agent approximately 90 days prior to
the end office conversion to FGD or BSA-D. IC names appearing on the ballot
will be listed in a random fashion by end office te ensure that no IC will
always appear first on the ballot. The IC listed on a pay telephone bhallot
will be the 0+ carrier.

Using the initial ballet, which end users and agents will be requested to
return within 45 days after receipt, the end user or agent may desigmate an IC
for all of its lines or may choose a different PIC for each of ite lines.
Where an epd user has a multi-line hunt group and wants to designate several
PICs for this hunt group, special arrangements may be made by contacting the
Telephone Cowpany.

An agent may designate an IC for the 0+ rraffic from a pay telephone. The 1+
traffic from the pay telephone may be handled by the selected 0+ carrier if the
carrier handles 1+ traffic, by a secondary service provider designated by the
0+ carrier, or by the default carrier if the 0+ carrier has made no
arrangements with the Telephone Company to receive 1+ pay telephone traffic.

A second ballot will be sent to an end user or agent whe has not designated an
IC, either by rerurn of the initial ballot or by appearing on an IC Customer
list. The second ballot will be sent 30 days after conversion of the end
. office. If the end user or agent does not respond to the second ballot Ly the

reguested date, then that end user or agent will be assigfzp located
IC ghown on the second ballot. l
Issued: May 10, 2000 Effective: August 1, 2000
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6. ISCEL QUS SERVICES (Cont'd) MAY 10 2000

6.5 Balloting and Allocation Process For Equal Access (Cont'd) MlSSOUR'
(8) Allocation Procese Public Service Commiiasion

An IC or LEC must notify the Telephone Company of its intent to participate
in the allocation process 52 daye prior to the end office conversion to
equal access. The IC or LEC must alsc identify whether it will participate
in the allocation of business lines, residence lines, or Public/Semipublic
Pay Telephones or any combination.

The Telephone Company will tabulate the initial ballots received from the
end users and agents described in 6.5(A) and the IC and LEC Customer lists
described in €6.5{C). The percentage of end users and agents who have
selected a participating IC or LEC will be determined from these ballots
and lists. These percentages will be used for the allocation of end users
and agents who did not respond to the initial ballot or appear on an IC or
LEC list. The percentages used for allocation will be determined
approximately five days after end office conversion. A second ballot,
indicated in 6.5(A}, will be sent to end users and agents who have been
allocated to an IC or LEC.

Separate allocation processes will be used for residence, business and
Public and Semipublic Pay Telephone lines. The number of end users and
agents designating an IC or LEC by returning the initial ballot or
appearing on an IC or LEC end user and/or agent list will be totaled. This
total will be utilized to compute the percentages used for allocation of
residence and business Customers and Public/Semipublic Pay Telephone
Customers.

If an IC or LEC participating in the ballot process notifies the Telephone
Company that it does not wish to participate in the allocation process, the

. percentage of Customers allocable to that nonparticipating IC or LEC will
be allocated to the remaining ICs and LECs.

{c) Interexchange Carrier Customer Lists

The Telephone Company will accept IC and LEC customer lists identifying end
users and agents who have made individual arrangements with the IC or LEC
to designate the IC or LEC as their primary long distance carrier. The
list should be in the form of magnetic tape or paper printout. IC and LEC
lists may continue to be received after the initial ballot deadline. All
lists must be submitted to the Telephone Company up to no later than 20
days prior to the end office conversion to be included in the allocation
process. If end user and agent ballots are received by the IC or LEC, the
end user and agent will be included in the IC or LEC customer list. The
IC or LEC must retain the actual ballots for inspection by the Telephone
Company for a period of one year after end office conversion.
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6. MISCEL

6.5

OUS SERVICES (Cont'd) MAY 10 2000

Balloting and Allocation Process For Equal Accesg (Cont'd)

(D)

MISSQURI
Public Service Commi.sicn

An IC or LEC is reguired to certify at the time it pubmits end user and/or agent
lists to the Telephone Company that it has on file, or has instituted steps
designed to obtain signed letters of agency or confirmations of choice from the
end user or agent. The IC or LEC is not required to submit letters of agency when
submitting end user or agent lists to the Telephone Company, but should maintain
the confirmations or letters on file for use in dispute resolution. The IC or LEC
should request written confirmation of choice from its Customers no later than the
date of submission of its first bill to the Customer.

Engd Uger Choice Discrepancy

When an end user or agent indicates more than one PIC or IPIC per line or returns
an illegible ballot, the Telephone Company will contact the end user or agent for
clarification.

When the Telephone Company identifies a conflict between a ballot and an IC or LEC
list, or between lists submitted by two or more ICs and/or LECs, the Telephone
Company will notify, within 10 days, all affected ICs and LECs via a conflict
report. Those ICs and LECs not involved in any conflicts will receive a zero
conflict report from the Telephone Company.

When an end user or agent returns a ballot to the Telephone Company and also
appears on a conflicting IC or LEC Customer list, the ballot takes precedence.
If an end user or agent appears on two or more IC or LEC Customer lists, the end
user or agent will be allocated along with the nonrespondents to the initial
ballot. A letter sent with the second ballot will inform the end user or agent
that there exists a conflict hetween two or more ICs and/or LECS and a selection’
must be made by the deadline of the second ballot, unless the allocated IC or LEC
indicated is the end user's or agent's choice.
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6. MISCELLANEQUS SERVICES (Cont'd) MAY 10 2000

6.5 Balloting and Allocation Process For Egqual Accessg {(Cont'd} Mlssouﬁl

(F)

(@)

(H)

(I)

(J)

(K}

PIC angd IPIC Charge Application (Cont‘d)
If, under (2} preceding, the carrier produces the letter of agency or confirmation
of cheice within 30 days of the Telephone Company request, the end user, end user
agent or reseller will be billed twe PIC or IPIC charges in 6.5(L} in lieu of
charges to the carrier. Charges are only applicable if a change in an end user's,
end user ageut's or reseller's carrier selection has actually been implemented in
the switch.

Multi-party End Usegs

Multi-party end users will continue with the same IC service arrangement which
existed prior to the end office conversion. However, multi-party end users may
access the IC of their cheice by dialing the appropriate 101XXXX carrier
identification code. 1In certain suitably equipped end cffices two-party customers
may subscribe te the IC of their choice.

Cancellation of a Caxxier Participation

If an IC or LEC cancels all of its FGD or BSA-D service in the converting end office
pricr to the conversion date or discontinues all of its FGD or BSA-D service within
two yYears after the introduction of FGD or BSA-D in the converting end office, the
carrier is obligated to do the following:

{1) Notify the Telephone Company of the cancellation of their FGD or BSA-D
service, and

(2) Ceontact in writing all end users, end user agents and resellers who have
selected, or been allocated to, the canceling carrier as their PIC or IPIC,
inform these end users, end user agents and resellers of the cancellation, ~
request the end users, end user agents and resellers to select a new PIC or
IPIC, and state that the canceling carrier will pay the nonrecurring charge
as set forth in 6.5(L).

The Telephone Company will bill the canceling IC or LEC for a period of two years
from the discentinuance of FGD or BSA-D service, the nonrecurring charge as set
forth in 6.5(L) for each end user, end user agent and reseller this carrier has
currently designated to it. Such charge will not apply te the canceling carrier
where the canceling IC or LEC transfers or assigns its FGD or BSA-D services and the
agscociated 101XXXK code to anothexr carrier in such manner that the Telephcne Company
deoes not change end user, end user agents or resellers records or if another carrier
elects to pay nonrecurring charge on behalf of the canceling IC or LEC.

Liability of the Telephgne Company

If through the fault of the Telephone Company, the end user, end user agent or
reseller is not subseribed te its chosen PIC or IPIC, the nonrecurring charges in
6.5(L) and €.5{(M) do not apply to reassign the end user, end user agent or reseller
to his chesen PIC or IPIC.

{Reserved for Future Use)

Carrier Desired e_Da ICDD! for PIC or IPIC Installation

An IC or LEC may reguest a desired due date for PIC or IPIC installation for a
specific, single end user, end user agent or reseller acting on behalf of an end
user post equal accesa conversion. This ICDDD is a mutually agreed upeon negotiated
due date, determined to be between 3 and 45 business days from the date of receipt
of the order. The carrier must coordinate the ICDDD with the Telephone Company
ptior to sending in the first order.

The ICDDD deoes not apply to routine lists provided by the carrier, as set forth in
6.5(C) and (D). The Nonrecurring Charge for PIC or IPIC as set forth in &6.5{L),
applies teo each line converted to the carrier reguesting ICDDD. This charge will
be billed to the carrier's end user customer.
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6. MISCELLANEOUS SERVICES (Cont'd)

6.5 Balloting and Allocation Process For Equal Access (Cont'd)

(L)  Nonrecurring Charge for Primary InterLATA Carrier (PIC) or Primary IntraLATA
Carrier (IPIC)

The nonrecurring charge for PIC* or IPIC is as follows:

Nonrecurring

Charge GSEC
Per Telephone Company
Local Service Line or Trunk $3.92 NAAPS (IPIC)

(M) Nonrecurring Charge for Unauthorized PIC or IPIC changes

The nonrecurring charges for Unauthorized PIC or IPIC changes are as follows:

Nonrecurring

Charge GSEC
(1) Per Telephone Company

Local Business or Residence NEPSUBR (PIC)

Service Line or Trunk $13.73 NAAPSUBR (IPIC)
* The InterLATA PIC charge will be billed the rate as filed in CenturyLink Operating Companies (M

Tariff F.C.C. No. 1. (M

ISSUED: Gary L. Kepley EFFECTIVE:
May 16, 2011 Director — Regulatory Operations June 16, 2011 M

5454 \W. 110th Street
Overland Park, Kansas 66211
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6. MISCELLANEQUS SERVICES (Cont'd)
6.6 Additional Testing

The Telephone Company will pexform acceptance testing as speciPﬂb“ﬁaSﬁE\!mGﬁ@nﬂEigmﬂ

MAY 10 2000
MISSOURI

preceding to insure that FIA ordered by the customer are functioning properly, prior to
turning over such FIA to the customer. 1Io addition, the Telephone Company will perform
ongoing tests as specified in 4.2.1 and 4.2.2 to assure the continued sBatisfactory
performance of Switched Access Services ordered by the customer.

Testing offered under this section of the tariff is in addition to those tests described

above and will be provided,

when requested by the customer, at an additiocnal charge.

Testing is provided by Telephone Company personnel at Telephone Company locations.
However, provisions are made in 6.6(A) (5) and 6.6(B) (2}, to allow a customer to reguest
Telephone Company personnel to perform testing at the customer designated location or

the end user premises.

Additional testing is provided on a scheduled or nonscheduled basis. Scheduled testing
shall be performed on a predetermined time basis to allow for cost efficient utilization
of Telephone Company and customer resources. Scheduled testing should be based on a one
year period. Nonscheduled tests are performed by the Telephone Company on a
request-by-request basis, not in conjunction with any fixed schedule.

The offering of testing under this section of the tariff is made spubject te the
availability of the necessary qualified personnel and test equipment at the variocus test

locations mentioned in (&),

‘\

(B), and (C) following.
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6. MISCELLANEOUS SERVICES {(Cont'd) MAY 10 2000

6.6 Additional Testing {Cont'd)

MISSOURI
Pubtic Service Gomm:_zion

Testing for Switched Access is comprised of (a) tests which are performed during
the installation of Switched Access (i.e., acceptance tests} and (b} tests which
are performed after acceptance of such Switched Access by a customer (i.e.,
in-service tests).

{A) Switched Accegs Testing

These tests are performed on a scheduled or nonscheduled basis, and may be
conducted on an automatic, cooperative, or manual basis, as defined in (1), {2},
{3), {4}, and {5) following.

(1) Additional Cooperative Acceptance Tesating

Additional Cooperative Acceptance Testing {ACAT)} of Switched Rccess involves
the Telephone Company provision of a technician at its office(s) and the
customer provision of a technician at its CDL, with suitable test equipment
to perform the required tests.

'2023-0394 - YI-2023-0207

hdditional Cooperative Acceptance Testing may apply when the customer
regquests additional tests not specified in 4.2.7.

T3
a4

The labor charges as set forth in 6€.2(GE) will apply to Additional Cocperative
Acceptance Testing at the appropriate Basic, Overtime, or Premium rate.

{(2) Automatic Scheduled Testing

Automatic Scheduled Testing (AST) of FGB, FGC, FGD, BSA-B, BSA-C, BSA-D and
SAC Access Service, is provided, as gpecified in 4.2.1 and 4.2.2, where the
customer provides remote office test lines and 105 test lines with associated

. responders or their functional equivalent. AST charges will apply when such
testing is requested on a more frequent basis than is provided for in
accordance with the Telephone Company's Central Office Maintenance Planning
System (COMPS). The customer may specify a more freguent schedule of tests
at least sixty days prior to the start of the prescribed schedule. Trunks
from a Telephone Company digital switch, to a customer digital switch,
utilizing digital facilities, are excluded from mandatory routine testing.
The rates, as in €.6(C), will apply to additional AST.
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FACILITIES FOR INTRASTATE ACCESS

6. MISCELLANEQUS SERVICES (Cont'd)
6.6 Additional Testing (Cont'd}
{An) Switched Access Testing {Cont'd) MISSOURI
(4) Additional Manual Scheduled Testing Public Service Comm:_sion

Additional Manual Scheduled Testing (AMST) of FGA, FGB, FGC, FGD, BSA-A, BSA-
B, BSA-C, BSA-D or SAC Access Service occurs when the Telephone Company
provides a technician at its office(s} and at the customer designated
location. AMST charges will apply when loss/ncise/balance testing or
gain-slope testing is requested on a more frequent basis than is provided for
in accordance with the Telephone Company's Central O0ffice Maintenance
Planning System (COMPS). AMST charges also apply when additional tests are
requested for FGA, FGB, FGC, FGD, BSA-A, BSA-B, BSA-C, BSA-D or SAC Access
Service that are not specified in 4.2.1 or 4.2.2. The customer may specify
a more frequent schedule of tests sixty days prior to the start of the
prescribed schedule. The rates as in 6.6(C) will apply tec additicnal AMST.

The Telephone Company will provide, on a quarterly basis, an AMST report that
lists the test results and the number of trunks that passed or failed. Trunk
test failures requiring custcomer participation for trouble resoclution will
be provided to the customer on an as-occurs basis.
{5) Nonscheduled Testing L
Nenscheduled Testing (NST) will be performed "on demand" which results in the
measurement of Switched Access. NST charges will apply only when testing is
requested more frequently than is provided for in accordance with COMPS, or
when a specific test is requested that is not normally performed. Tests for -
Switched Access which are normally performed are contained in 4.2.1 and
4.2.2. Nonscheduled Testing {NST) of Switched Access may consist of the
following testing arrangements:

- the customer provides remote office test lines and 105 test lines with
associated respenders or their functional equivalent (automatic testing),
or

- the Telephone Company provides a technician at its office(s) and the
customer provides a technician at its customer designated location with
suitable test equipwment to perform the required tests {cooperative
testing}, or

- the Telephone Company provides a technician at its office(s), and at the

customer designated location or end user premises with suitable test
equipment to perform the required tests (manual testing}.
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FACILITIES FOR INTRASTATE ACCESS

RECEIVED

6. MISCELLANEQUS SERV (Cont'd) MAY 2
6.6 Additional Testing (Cont'd) 1-0
(A} Switched Access Testing {(Cont'd) MISSOUR'
{5} Honscheduled Testing {Cont'd) PUb"c Sew'ce Commlﬁ-iﬂn
Nonscheduled Tests may consist of any tests which the customer may
require. The rates as set forth in 6.6{C} following will apply to
Nonscheduled Automatic Testing. The labor charges as set forth in
6.2(G) preceding will apply to Nonscheduled Cooperative and Manual
FIA Testing at the appropriate Basic, Overtime, or Premium rate.
If nonscheduled tests are required and trouble is found in GTOC
facilities, charges for testing the GTOC facilities will not apply.
If, however, trouble is found in the customer equipment, charges as
set forth in €.6{(C) following and labor charges as set forth in
6.2(G) preceding are applicable.
Y
#
Public Service Commission
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6.

6.6

CELLANEQUS SERVICES (Cont'd)

FACILITIES FOR INTRASTATE ACCESS m

MAY 10 2000

Additional Testing (Cont'd)
(A Switched Access Testing (Cont'd) M'SSOUR'

{B)

Public Service Comm:_-sion

(6) ligations the Customer

{a} The customer shall provide the Remote Office Test Line priming data
to the Telephone Company, as appropriate, to support AST as set forth
in 6.6(R) (2) preceding or NST as set forth in 6.6(A} (5) preceding.

(b) The customer shall make the facilities to be tested available to the
Telephone Company at times mutually agreed upon.

Spegial Access Testing

The Telephone Company will, at the request of a customer, provide assistance in
performing specific tests requested by the customer, however, the Telephone
Company will only perform maintenance testing for its facilities within the
LATA.

{1} Additional Cooperative Acceptance Testin

When a customer provides a technician at its customer designated location
or at the end user premises, with suitable test equipment to perform the
required tests, the Telephone Company will provide a technician at ivs
office for the purpose of conducting Additional Cooperative Acceptance
Testing (ACAT). The labor charges as set forth in 6.2 (G) preceding will
apply to ACAT at the appropriate Basic, Cvertime, or Premium rate.

Additional Cooperative Acceptance Testing charges will apply when the
customer requests tests which are not required to meet the transmission
performance parameters as set forth in the GTE Technical Interface
Reference Manual.

{2) onscheduled Testi

When a customer provides a technician at its customer designated location
or at the end user premises, with suitable test equipment to perform the
required tests, the Telephone Company will provide a technician at its
office {(cooperative testing) for the purpose of conducting Nonscheduled
Testing (NST). Nonscheduled testing may consist of any test {e.g., loss,
noise, slope, envelope delay, etc.) which the customer may request. If
such testing indicates trouble in Telephone Company facilities, then the
customer will not be charged. NST charges will apply if the trouble is in
the facilities of the customer. At the customer's regquest, the Telephone
Company will provide a technician at the customer deeignated location or
at the end user premises (manual testing). The labor charges as set forth
in €.2(G) preceding will apply to Nonscheduled Testing at the appropriate
Pasic, Overtime, or Premium rate.
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FACILITIES FOR INTRASTATE ACCESS R E c E Iv E D

6. MISCELLANEOUS SERVICES (Cont'd) MAY 10 2000

6.6 Additional Testing {(Cont'd)

MISSOURI

(B} Special Accegg Testing (Cont'd) "l
Public Service Commiicsion
(3) Obligation of the Customer
wWhen the customer subscribes to Testing as set forth in this section,

the customer shall make the facilities to be tested available to the
Telephone Company at times mutually agreed upon.
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6. MISCELLANEQOUS SERVICES (Cont'd)

6.6 Additional Testing (Cont'd)

(C) Rates and Charges

1)

(@)

3)

ISSUED: February 25, 2015

15-01A

Automatic Scheduled Testing

Basic Offering to First Point of Switching

Per Transmission Path, Per Month

Rate

$0.45

Additional Cooperative Scheduled Testing

Basic Offering to First Point of Switching

Per Transmission Path, Per Month

Rate

$1.57

Gain-Slope-To First Point of Switching

Per Transmission Path, Per Month

Rate

$0.67

Additional Manual Scheduled Testing

Basic Offering to First Point of Switching

Per Transmission Path, Per Month

Rate

$3.14

Gain-Slope-To First Point of Switching

Per Transmission Path, Per Month

Rate

$1.34

Gary Kepley
Director - Regulatory Operations
Overland Park, Kansas

EFFECTIVE: March 27, 2015
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MISSOUR!

Public Service Commizsicn

L

FILED

AU% (L 1 2000

MiSSOUR1I 82
. Public Service Commission

Igssued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City, Missouri



2023-0394 - YI-2023-0207"

CANCELLED - Missouri Public Service Commission - 05/30/2023 - IN

T

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2

Original Sheet 249

FACILITIES FOR INTRASTATE ACCESS

6. MIS

1, S SERV {Cont*d)
6.8 End User/Bgent Lists MAY 10 2000
(A} Presubscription List MISSOUFH

(1)

Public Service Commii.:sion

Prior to conversion to equal access (i.e., introduction of FGD or BSA-D in
an end office switch) an IC may request a list of the Telephone Company's end
users of record served from that end office switch. The Presubscription List
will be provided as follows:

InterlATA Equal Agcess

{a} The Telephone Company will provide a list from its customer data base.
The list may be provided on magnetic tape, electronic transmission or
paper printout, at the option of the IC, at rates provided in €.8.1(A}.
Poreign listings, PBX stations, CU Centrex stations and numbers not in
service will not be provided.

{1) The initial list will be provided to the IC no later than 30 days
after receipt of the order and paywent by the IC of charges as in
6.8.1{(A). The nonrecurring charge for the initial list applies per
order. A single order may contain all end offices within a state
having the same equal access conversion date. The telephone number
will not be provided if an end user has a nonpublished number.

(2) The Account Activity List, which includes a listing of all changes
to the customer data base, sinCe the initial list was produced, will
be provided on a cyclic basis. The Account Activity List will only
include information for those end users and agents that are
presubscribed to the IC (including end users with nonpublished -
nurmbers) for the sole purpose of updating the IC's customer account
information. There is no charge for this list.

{b) The I¢ agrees to use the Initial and Account Activity Lists for the sole
purpose of either contacting potential customers, or existing customers,
regarding interexchange telecommunications services available through
equal access to be obtained from the Telephone Company or for the purpose
of updaring IC custower account information. The IC agrees mot to sell,
or reproduce in any manner, in whole or in part, the lists or permit such
to be done.

(c} The IC shall indemnify, protect and save harmless the Telephone Company
from and againat any and all loss, liability, damages and expense arising
out of any demand, claim, suit or judgment for damages which may arise
out of the Telephone Company's supplying of listing informaticn, services
or records.

(d) The Telephone Company and the IC agree that the mutual objective of the
parties is to conduct their respective businesses to avoid confusion by
the end users as to the separate and independent identity of the
respective companies and their services. MNeither the Telephone Company
nor the IC shall make any representation to end users, the public,
prospective advertisers, expressed or implied, written or oral, which
would imply that the IC is the same as, a part of, or associated with the
Telephone Company.

(e} This service may be terminated by either the Telephone Company or the IC
upon thirty (30) days' written notice. The Telephone Company reserves
the right to terminate this service immediately upon written notice if
the IC misuses the list information. Performance by the Telephone
Company shall be excused in the event of strike, riot, act of God or any
other cause beyond the reasonable control of the Telephone Company.
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PACILITIES POR INTRASTATE ACCESS R E c E lv E D

6. MISCELLANEQUS SERVICE (Cont'd) MAY 10 2000
6.8 EBEnd U Agent Li {Cont*d} X
End User/hoenc Lists _MISSOURI
(8) ion Lists Public Service Comm:szicn
(1) The Telephone Company will provide to the IC or LEC, at no charge, a list

(2)

of end users and agents that have been allocated to the IC or LEC as
described in 6.5(B). This list will be provided after the Balloting and
Allocation Process occurs.

A list of all end users and agents who have been allocated, in accordance
with 6.5(B), will be available to an IC or LEC upon request. Charges in
6.8.1(A} will apply. The nonrecurring charge for the Allocation List
applies each time the IC or LEC orders the service. A single order may
contain all end offices having the same equal acceas conversion date.
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FACILITIES FOR INTRASTATE ACCESS
6. MISCELLANEOQOUS SERVICES (Cont'd)
6.9 Billing Name and Address Services

The Telephone Company will, upon request, provide Billing Name and Address Services (BNAS) to a
Telecommunications Service Provider (customer), or its authorized billing and collection agent.
Telecommunications Service Providers include interexchange carriers, operator service providers,
enhanced service providers, and any other provider of intrastate telecommunications services. There are
three BNAS offerings available pursuant to this tariff, Per Call/Periodic BNA, Data Gathering Service
(DGS), and End User Validation List.

(A) Per Call/Periodic BNA and Data Gathering Service

Per Call/Periodic BNA is the billing name and address information and Data Gathering is the
billing telephone number, name, address and associated working telephone number
information for customer provided ten digit end user telephone numbers required by the
Telecommunications Service Provider customer to bill for calls placed within a specific time
period. Per Call/Periodic BNA and DGS are offered subject to the conditions set forth in the
following:

M)

)

@)

(4)

®)

(6)

@)

®)

©)

A standard format for the receipt and provision of telephone number and billing name
and address information will be established by the Telephone Company. Charges for
each Per Call/Periodic BNA searched for and found or searched for and not found will
be billed at rates in 6.9.1(A). Charges for each record accessed for DGS are set forth
under 6.9.1(B). Per Call/Periodic BNA and DGS will be provided via electronic
transmission or paper format, at the option of the customer, at rates in 6.9.1. The
processing fee will be applied on a per state basis, once per calendar year for BNAS
processing done within that calendar year.

The customer must order Per Call/Periodic BNA or DGS and provide test data tape at
least 30 days prior to delivery of the first customer order.

The frequency for receipt of the customer provided orders for Per Call/Periodic BNA or
DGS will be no more than twice monthly and at intervals mutually agreed upon between
the Telephone Company and the customer. The customer provided end user telephone
numbers will be programmed by the Telephone Company with the proper end user's
billing name and address contained in the Telephone Company's file at that time.

Per Call/Periodic BNA and DGS information for nonlisted/nonpublished end user
telephone numbers will be provided unless the nonlisted/nonpublished end user
provides notice of nonconsent to the Telephone Company of nonconsent to the release
of the BNA/DGS data. Within 30 days of receipt of such notice, the Telephone
Company will discontinue disclosure of the nonlisted/nonpublished BNA/DGS data.

For other than electronic transmission, the output records will be sent to the customer
via first class U. S. Mail. The output records will normally be made available for mailing
ten workdays after receipt of the customer order or at an interval mutually agreed upon.
Availability may be delayed in case of input errors in the customer provided order.

The customer may request data be transmitted. Data transmission charges will be
determined on an ICB. Data transmission hardware and software specifications will be
mutually agreed upon by the Telephone Company and the customer.

Per Call/Periodic BNA and DGS detail will not be retained by the Telephone Company
longer than 45 days. If the customer requests that the output be made available on a
second occasion, such request must occur within 30 days from the date the first was
made.

Any customer, provided Per Call/Periodic BNA or DGS pursuant to this tariff, agrees to
abide by all applicable rules, decisions, orders, statutes and laws concerning the
disclosure of published and nonpublished telephone numbers, and further agrees to use
the information contained therein only for the purpose of billing for services provided to
their end users.

In no case shall any customer or authorized billing and collection agent of a customer
disclose the billing name and address information of any subscriber to any third party,
except that a customer may disclose BNA/DGS information to its authorized billing and
collection agent or to governmental law enforcement agencies.

Issued: April 28, 2016

16-03A

Effective: July 1, 2016
Gary Kepley
Director - Regulatory Operations
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FACILITIES FOR INTRASTATE ACCESS R E c E ‘v E D

6. ISCEL QUS SERVICES (Cont'd) MAY 10 2000
6.9 Billing Name and Address Services (Cont'd)
MISSOURI

(a) (Cont'd) Public Service Commission

(10) Conditions regarding refusal or discontinuance of this service are
set forth in 2.1.8.

(B) End User Validation List

End User Validation Lists provide for the disclosure of all or a portiocn
of end user/agent data available from the Telephcone Company's records, to
a Telecommunications Service Provider {customer), for purposes other than
billing, and in compliance with the conditions set forth in Part
64.1201{c) (1) of the FCC's Rules and Regulations. 1In addition, End User
Validation List Service is offered subject to the conditions set forth in
6.9(A) (9} above, and the following:

{1) Standard End User Validation Lists will be provided in three (3)
files, business, ceoin (semi-public and public paystations) and
residence. Nonlisted/nonpublished information will be excluded, with
the exception of nonlisted public paystations. The lists may be
ordered on a national, multi-state or state level basis, at the
option of the customer, for any of the Telephone Company's
jurisdictions subject to this tariff, unless prohibited by federal
regulation or federal statute. Rates for the standard End User
Validation List are set forth under 6.9.1(C).

{2) Per calendar year, the customer may request up to two (2) lists per .
state for business, coin, and residence listings.

. (3) A standard format will be established by the Telephone Company.
Requests for special list sorts will be limited to an end user list
separating those that are presubscribed to the requesting customer,
and/or those that are not. The rate, per record, applicable to
special sorts is get forth under 6.%.1(C).

(4) Each request shall be treated as a new request. Requests for updates
from previous lists will not be provided.

(5} The customer shall have fifteen (15) business days from the date of
delivery of a list to request any investigation of issues arising
from the provision of the list.

(6) End User Validation Lists will normally be provided to the customer
within thirty calendar days after receipt of a request and within ten
(10) business days of extracticn, or at an interval mutually agreed
upon. The administrative fee set forth under 6.9.11{C} applies per
request, whether ordered on a per state, multi-state, or national
level.

(7} Conditions regarding refusal or discontinuance of this service are
set forth in 2.1.8.
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FACILITIES FOR INTRASTATE ACCESS

6. MISCELLANEOUS SERVICES (Cont'd)

6.9 Billing Name and Address Services (BNAS) (Cont'd)

6.9.1 Rates and Charges

(A) Per Call/Periodic BNA

Processing Fee*
Paper Report, Electronic

Billing Name and Billing Name and Transmission
Address Found/Each Address Not Found/Each  Each State m
$.25 $.25 $50.00

(B) Data Gathering Service

Processing Fee **
Paper Report, Electronic

Transmission
Per Record Accessed Each State (M

$.18 $75.00

(C) End User Validation List

Administrative Fee
Paper Report, Electronic

Standard Sort, Per Transmission Special Sort, Per
Record Provided Per Request Record Provided m
$.034 $78.00 $.054
Issued: April 28, 2016 Effective: July 1, 2016
Gary Kepley
Director - Regulatory Operations
New Century, Kansas FILED
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FACILITIES FOR INTRASTATE ACCESS H Ec E IVE D

7. ECTALIZED FIA OR ARRANGEMENTS MAY 10 2000

7.1 General MISSOUR‘
Specialized FIA or Arrangements may be provided by tl'EuMG;ﬁm‘aaﬂmfﬁé‘ﬂEﬂ
request of a customer, on an Individual Case Basis (ICB) if such FIA or arrangements
meet the following criteria:

- The requested FIA or arrangements are not offered under other sections of
this tariff.

- The facilities utilized to provide the requested FIA or arrangements are
of a type normally used by the Telephone Company in furnishing its other
services.

- The requested FIA or arrangements are provided within a Market Area.

- The reguested FIA or arrangements are compatible with other Telephone
Company services, facilities, and its engineering and maintenance
practices.

This offering is subject to the availability of the necessary Telephone Company

personnel and capital resources.

7.2 ates d ATOES :
Rates and charges and additional regulaticns, if applicable, for Specialized FIA or
Arrangements are filed following: '
7.2.1 Customer Descriptigon and Location Charges

{Reserved for Future Use)
Public Service Commission
Issued: May 10, 2000 Effective: Rugust 1, 2400

Kenneth Matzdorff
Chief Operating Officer
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SPECTRA COMMUNICATIONS GROUP, LLC

P.S.C. MO. No. 2

d/b/a CenturyLink 2nd Revised Sheet 258
Cancels 1st Revised Sheet 258
FACILITIES FOR INTRASTATE ACCESS
8. ANCILLARY SERVICES (Cont'd)

8.1  GENERAL (Contd)

8.1.2 Regulations (Cont'd)

(A)

Undertaking of the Telephone Company (Cont'd)

1)

(2)

Provision of Ancillary Services (Cont'd)

(b)

(©

(d)

(Cont'd)

When the Telephone Company is notified that, due to error or
omission, incomplete data has been provided to a customer, the
Telephone Company will make every reasonable effort to locate
and/or recover the data and provide new electronic files to the
customer at no additional charge. Such request to recover the data
must be made within 30 days from the date the details were initially
made available to the customer. If the data cannot be recovered, the
extent of the Telephone Company's liability for damages shall be
limited as set forth in the preceding paragraph.

The Telephone Company shall be responsible for contacts and
arrangements with the end user concerning the billing, collecting,
crediting and adjusting of the customer's service charges, when the
Telephone Company provides Inquiry Service as set forth in 8.1.3(K).

Message Bill Processing, Bill Rendering, Specialized Billing Service
and Inquiry Services will only be offered by the Telephone Company
with the purchase of receivables. The Telephone Company will
purchase the customer's receivables at a discount from face value.
The exact contents of the discount factor and specific settlement
procedures will be contained in individual contractual arrangements
signed by each customer.

Discontinuance and Refusal of Ancillary Services

(@)

(b)

If the customer fails to comply with the provisions herein, including
any payments to be made by it on the dates or at the times herein
specified, and fails within thirty (30) days after written, by mail or by
email if the customer is billed electronically or consents to
receiving electronic notification, from the Telephone Company to
an officer of the customer requesting payment for such
noncompliance, the Telephone Company may discontinue the
provision of the Ancillary Services. In case of such discontinuance,
all applicable charges shall immediately become due.

If the customer repeatedly fails to comply with the provisions of this
section in connection with the provision of Ancillary Services and fails
to correct such course of action after notice as set forth in (a)
preceding, the Telephone Company may refuse applications for
additional Ancillary Services.

Issued: April 1, 2019

19-01A

Effective: May 1, 2019
Chantel Bosworth

Director Government Operations

New Century, Kansas FILED

Missouri Public
Service Commission
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2

Original Sheet 25%

FACILITIES FOR INTRASTATE ACCESS

8. ANCILIARY SERVICE

8.1 GENERAL (Cont'd)

RECEIVED

‘MAY 10 2000

{Cont'd}

8.1.2 Regulations {(Cont'd) MISSOURI

(B} Qbligationg of the Customer

(1)

2}

Public Service Commission

References to the Telephone Company

The customer may advise end wusers that Ancillary Services are
provided by the Telephone Company in connection with the service the
customer furnishes to end users.

Request for Service

{a) Minimum Order Periods

The customer shall order Ancillary Service{s) with the following
minimum requirements:

The minimum period for which Call Recording Service is provided
and for which charges apply ie one month (30 days). A custowmer
may cancel Call Recording Service on any date prior to the start
of the next month's service, If written notice is not receivep
from the customer, or from the telephone company that ordered
the Call Recording Service prior to the start of the following
month's service, the Telephone Company shall assume that the
service is to be extended for another month (30 days).

The initial minimum perjod for Message Processing, Message Bill ~
Processing, Bill Rendering, Specialized Billing and Inquiry
Services is three years. Six months prior to the end of the
initial order period or subsequent extension, the customer shall
notify the Telephone Company in writing, if the service is to
be discontinued. If no notice is received from the customer,
the Telephone Company shall assume that the service is extended
for another year.
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. RO. 2
Original Sheet 260

FACILITIES FOR INTRASTATE ACCESS

@ e s RECEIVED

8.1 GENERAL {(Cont'd)

8.1.2 Regulationsg (Cont'd) MAY 10 2000

(B) Obligations of the Customer {Cont'd) MISSOURI
{(2) Request for Service (Cont'd) Public Service Commiizsion

(b} Order Requirements

When Call Recording Service is ordered, the customer shall
furnish the Telephone Company an estimate of the number of
messages (message capacity) to be recorded. When Call Recording
Service is provided from an end office switch, the estimate of
the number of messages to be recorded shall be provided by end
office. When Call Recording Service is provided from an access
tandem, the estimate of the number of messages te be recorded
shall be provided by access tandem. The message capacity shall
be provided by year.

When Message Processing Service is ordered, the customer shall
furnish the Telephone Company an estimate of the number of
messages (message capacity) to be processed. The number of
messages shall be provided by year. :

When Message Bill Processing, Message Investigation, Specialized
Billing and Inquiry Services are ordered for MTS/WATS services,
the customer shall furnish the Telephone Cowpany an estimate of
the number of messages (message capacity) to be billed. The
message capacity shall be provided by year. Separate egtimates
shall be furnished by the customer for MTS messages, bulk-billed
. messages (WATS/800 services) and invoice billing messages.

When Bill Rendering Service is ordered, the customer shall
furnish the Telephone Cowpany an esstimate of the number of bills
for which Bill Rendering Service will be provided. The bill
capacity shall be provided by year. Separate estimates shall be
furnished by the customer for MTS billy, bulk-billed (WATS/800)
bills and inveice billing bills.

FILED

AUG 01 2000
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Original Sheet 261

FACILITIES FOR INTRASTATE ACCESS

8. ANCILLARY SERVICES (Cont'd) HEQEHVED
8.1 GENERAL (Cont'd)
8.1.2 Regulationsz (Cont'd) MAY 10 2000
{C} Payment Arrangements . M!SSOUR’
(1) Minimum Charges PUb"C SeWiCe Commission

{a} Call Recording, Message Processing, Message Bill Processing,
Specialized Billing, Bulk-Billed and Inguiry Services are
subject to minimum charges.

(b} Any minimum billing associated with the above services will be
filed on an individual case basis.

FILED

AUg 9)1.2000,

MISSOURI
Public Ser‘vige (l:Jommission
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FACILITIES POR INTRASTATE ACCESS

9. ANCIL

Y SERVICES

8.1

RECEIVED

{Cont'd)

GENERAL (Cont‘d) MAY 10 2009

8.1.2 Regqulations {(Cont'd} MISSOUR'
{C) Paymept Arrangements {Cont‘'d) Puh"c SeWiCB Comm"SSiGn
{2} ncellation d £ Ancill Services

{3}

{a} When an order for Ancillary Services is canceled prior to the
start of installation of such Ancillary Services, no charges
will apply. Installation of Ancillary Services is considered to
have started when the Telephone Company incurs any cost in
connection therewith or in preparation thereof which would not
otherwise have been incurred.

{b) Where program development of Ancillary Services has been started
prior to the cancellation, and to the extent the Telephone
Company has another use for the specially developed Ancillary
Services, no charge applies. When the Telephone Company has no
other use for the specially developed Ancillary Services, a
charge equal to the costs incurred prior to the date of
cancellation applies. Such charge is determined as detailed in
paragraph (c}. B

{c} The charge, as specified in paragraph (b}, includes the cost,
less the net salvage value of egquipment and material either
ordered, provided or installed, plus the nonrecoverable cost of
system development and installation. Charges will be determined _
on an individual case basis as required and will be specified in
8.1.5(B).

Acceptance of Gift Certificates

The Telephone Company will accept customer gift certificates for
payment from end users, if the customer agrees ip writing to redeem
all such gift certificates.
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink

1st Revised Sheet 264
Cancels Original Sheet 264

FACILITIES FOR INTRASTATE ACCESS

8. ANCILLARY SERVICES (Cont'd)

8.1  GENERAL (Contd)

8.1.2

8.1.3

Requlations (Cont'd)

(©)

Payment Arrangements (Cont'd)

(5) Payment of Charges

When the Telephone Company purchases Call Recording from another
telephone company and/or Message Processing Services from another
telephone company or entity for a customer, the rates and charges for
such services identified herein are applicable.

(6) End User Deposits

When Bill Rendering and Specialized Billing Services are ordered, the
Telephone Company will determine and collect a deposit from the end
user in accordance with the Telephone Company deposit regulations. The
Telephone Company will provide the customer with a copy of its deposit
regulations upon request.

Description of Ancillary Services

Ancillary Services shall be furnished to subscribers to the Telephone Company's
access services, and in addition other telecommunications service providers, including
providers of telephone answering services or voice messaging services.

All subscribers of Ancillary Services are subject to the terms and conditions contained
within this tariff. Should the customer choose to perform his/her own ancillary
functions and require sufficient information to do so, listed customer information may
be purchased consistent with state regulations governing any rights to privacy.
Charges for such lists will be calculated on an individual basis.

Ancillary Services are as follows:

(A)

Call Recording Service

The Telephone Company will provide Call Recording in Telephone Company
suitably equipped end offices or tandems. Call recording is available with FGC,
FGD or similar Feature Group offerings when used in the provision of
MTS/WATS services. Call Recording is the entering on acceptable media the
details of customer messages originated through Switched Access Service or
Switched Access-like service for which answer and disconnect supervision has
been received. The Telephone Company will provide the customer, upon
request, the recorded message detail, as agreed to by both parties, for each
completed intrastate message generated by end users gaining access to the
customer from the Access Area.

Issued: April 28, 2016

16-03A

Effective: July 1, 2016
Gary Kepley
Director - Regulatory Operations
New Century, Kansas
FILED
Missouri Public
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO, 2

Original Sheet 265

FACILITIES FOR INTRASTATE ACCESS BE-QE-NEL_

8. ANCILLARY SERVICES (Cont'd) MAY 10 2000

8.1 GENERAL (Cont'd)
8.1.3 Description of Ancillarv Services (Cont'd) MISSOUR'

Public Service Commi:=sion
{A) Call Recprding Service (Cont'd)

The equipment at the customer designated location shall provide such
signals as may be required for the proper cperaticn cf the Telephone
Company's autcmatic call reccrding equipment used to perform this functien.

The Telephone Company may purchase Call Recording Service frem another
telephcne company. Ancther telephone company cr entity may purchase Call
Recording Service from the Telephone Company.

A standard format for the provision of the reccrded message detail will be
established by the Telephcne Company. The Telephone Company will previde
to the custcmer the precise details cf the format. 1If, in the course of
Telephcne Company business, it is necessary tc change the format, the
Telephcne Company will provide nctification to the customer six menths in
advance of the change.

{B) Message Processing Service
)
a
Message Processing Service consists of the transformation of recorded
customer message details into rated messages. Message Processing Servige
will be provided for each intrastate message generated by end users gaining
access to the customer from the Access Area of the Telephcne Company.

Message Processing Service includes the fcllowing:

{1) Assembly of Message Detail

. This function consists of arranging the customer's recorded message
details into a format required for subsequent processing.

FILED

AUG 01 2000
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2

d/b/a CenturyLink

1st Revised Sheet 266
Cancels Original Sheet 266

FACILITIES FOR INTRASTATE ACCESS

8. ANCILLARY SERVICES (Cont'd)

8.1  GENERAL (Contd)

8.1.3 Description of Ancillary Services (Cont'd)

(B) Message Processing Service (Cont'd)

)

®3)

Editing of Message Detail

This function consists of examining individual message detail and
identifying the messages with errors or the messages which require further
examination.

Rating of Messages

This function consists of calculating the charges for messages based on
the customer's schedule of charges and the message detail.

The Telephone Company will provide Message Processing Service only
for customer messages originated within the Access Area.

For the purpose of performing Message Processing Service, the
Telephone Company may purchase Message Processing Service from
another Telephone Company or entity as set forth in 8.1.2(C)(5). Another
telephone company or entity may purchase Message Processing Service
from the Telephone Company.

Where the customer provides its own message details, it must be in the
standard format established by the Telephone Company. The Telephone
Company will provide to the customer the precise details of the required
format. If, in the course of Telephone Company business, it is necessary
to change the format, the Telephone Company will provide notification to
the customer six months in advance of the change.

Where the Telephone Company has rated customer messages which are
to be billed to an end user by another telephone company or entity, the
Telephone Company will enter the customer messages on a data file and
transmit the rated messages as set forth in 8.1.3(D).

Issued: April 28, 2016

Effective: July 1, 2016
Gary Kepley
Director - Regulatory Operations
New Century, Kansas16-03A
FILED
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2

Original Sheet 267

FACILITIES FOR INTRASTATE ACCESS

8. ANCIL

Y SERVICES {Cont'd)

8.1 GENERAL {(Cont'd) MAY 10 2000

B.1.2 Description of Ancillary Services [Cont'd) MISSOUR'

{C) Aspemb d Editing Service Public SEWICB Comm\“mgn
Asgsembly is the aggregation of recorded message details to create
individual messages for rating. Editing is the process of verifying that
the assembled message data is in accordance with the Telephone Company
standard format and prescribed Exchange Message Interface (EMI)
specificationsg.

The editing function consists of examining individual message detail and
identifying the messages with errors or the messages requiring further
examination. The editing process includes the validation of data
categories such as; but not limited to, the following:

- Called Telephone Number

- Calling Telephone Number

- Date
The assembled and edited recorded message detail will be provided to the
customer as set forth in 8.1.3(D). 3

~ missouk °
Public Service Commission
Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City, Miasouri
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2
d/b/a CenturyLink

8.

8.1

1st Revised Sheet 268
Cancels Original Sheet 268

FACILITIES FOR INTRASTATE ACCESS

ANCILLARY SERVICES (Cont'd)

GENERAL (Cont'd)

8.1.3 Description of Ancillary Services (Cont'd)

(D)

Call Record Provision Service

Call Record Provision Service is the transmission and receipt of rated and
unrated message data. It also includes the transmission of end user data as a
result of customer generated activity (i.e., transmitting end user data during
conversion activities, etc.).

The billing information and/or end user data may be transmitted or received on
an acceptable media via a principal method:

- Direct interface (data link) to the Telephone Company billing center.

Issued: April 28, 2016

16-03A

Effective: July 1, 2016
Gary Kepley
Director - Regulatory Operations
New Century, Kansas
FILED
Missouri Public
Service Commission
Y1-2016-0295
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2

Original Sheet 269

FACILITIES FOR INTRASTATE ACCESS

8. ANCILLARY SERVICES {Cont'd)

MAY 10 2600

8.1 GENERAL {Cont'd)
8.1.3 Description of Ancillary Serviges {Cont'd) MISSOURI

({E)

Public Service Commi«2ion

Sl

Message Bill Processing Service

Message Bill Processing Service is the accumulation, guiding and
preparation of messages (including the application of taxes) for end user
bill rendering for MTS/WATS services.

Message-Billed Message Bill Processing Service is the accumulation,
guiding, posting and formatting of rated message detail for bill readering.
The Telephone Company will process Calling Plans (i.e., Directory
Asgistance, Optional Calling Plans, Dial-It calls, etc.) that require the
application of a discount to aggregate MT$S usage as a part of its
Message-Billed Message Bill Processing Service.

Bulk-Billed Message Bill Processing Service is the accumulation, guiding
and posting of rated message detail where the individual message detail is
not provided on the bill rendered to the end user.

The rating may have been done by the Telephone Company, another entity or
the customer. Where a customer subscribes to Messade Processing Service;
as set forth in 8.1.3(B}, the rated customer messages will be used as the
input. If the customer provides the rated messages, the end user account
to be billed shall be identified and the records shall be provided in the
standard forwat established by the Telephone Company and delivered, as set
forth in 8.1.3(D) or 8.1.4(M}, to the location specified by the Telephone

Company . )

If the customer provided rated messages must be converted by the Telephone
Company to the standard format, and the Telephone Company agrees to make
the conversion, program development charges as set forth in 8.1.5 apply for
the hours required to design, develop, test and maintain the necessary
programs. If, in the course of Telephone Company business, it is necessary
to change the format, the Telephone Company will provide notification to
the customer six months in advance of the change.

The Telephone Company will only provide Message Bill Processing Service
when Bill Rendering Service and Record Keeping are ordered.

FILED
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Original Sheet 270

FACILITIES FOR INTRASTATE ACCESS

8. ANCIL

Y SERVICES (Cont'd)

8.1 GENERAL (Cont'd) MAY 10 2000
8.1.3 Description of Ancillary Services {(Cont'd) MlSSOUHl

{F)

Bill Rendering Service PUb"C Sel'\fice Comm’,ﬁiﬂn

Bill Rendering Service ia the printing and mailing of statements showing
amounts due from end users for services provided by the customer. Bill
Rendering Service includes payment and remittance processing, treatment,
denial of service and collection of deposits (where appropriate} and other

monies due from the end user. Bill Rendering Service is provided on a per
bill basis.

When the Telephone Company provides Bill Rendering Service, the customer's
statement of the amount due may, at Telephone Company option, be included
as part of the regular monthly bill for local exchange service mailed to
the end user.

The Telephone Company may, in accordance with its deposit regulations,
determine and collect a deposit from the end user for the customer’s
services as set forth in 8.1.2(C)(6). When necessary, the Telephone
Company, in accordance with its treatment procedures, shall deny the
customer's services and/or local exchange services to an end user. Where
local exchange service access is denied, access to the customer services
will also be denied.

Bill Rendering Service will only be provided in conjunction with the
purchase of a customer's receivables. The Telephone Company will not be
respongsible for any customer's balance due from end users prior te the
initial order period.

The Telephone Company will only provide Bill Rendering Service when Message
Bill Processing Service with Record Keeping is ordered.

The Bill Rendering Service rate band will be determined by the Telephone
Company for each customer based on the total number of bills per year.
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original Sheet 270.1

FACILITIES FOR INTRASTATE ACCESS

8. ANCIL

RECEIVED

Y SERVICES (Cont'd)

8.1

GENERAL (Cont'd) MAY 10 ZUUU
8.1.3 Description of Ancillary Servicez (Cont'd)

(G}

(H)

Mesgsage Investication Service N M'S.SOURI . .

Public Service Commi:zgion
The Telephone Company will provide Message Investigation Service when
requested by the customer. Message Investigation Service is that activity
undertaken by the Telephone Company to secure, or attempt to secure proper
billing information in an effort to sustain or recharge the customer's
message. The Telephone Company will investigate, at the request of the
customer, unbillable messages to correct message detail information to
allow for the proper billing application.

The customer's request for Message Investigation Service shall identify the
customer message, the date the customer message was billed and the amount
of the customer message. Message Investigation Service is provided on a
per mesSsage investigated basis.

Message Investigation Service will be provided for each intrastate message
generated by end users gaining access to the customer MTS/WATS services
from the Access Area of the Telephone Company.

Y
i

Specialized Billing Service

Specialized Billing Service includes the preparation of bills, wailing of
the bills to the end users and the collection of depasits and monies due
from the end users. Specialized Billing Service also includes master file
maintenance.

Specialized Billing Service is provided on a per message billed basis
{(message-billed). The Telephone Company will process Calling Plans (i.e.,
Directory Assistance, Optional Calling Plans, Dial-It calls, etc.) that
require the application of a discount to aggregate MTS usage as a part of
its message-billed billing.

When Specialized Billing Service is ordered, the Telephone Company will
accumulate, guide and post rated messages in preparation for billing
(includes the application of taxes). The Telephone Company will also print
and mail statements showing amounts due from end users for MIS services
provided by the customer.

Collection Service provided to the customer will include receiving payments
from the end usere, treatment of receivables, treatment of accounts, master
file maintenance and collection of deposits (where appropriate) as get
forth in 8.1.2(C) (6). wWhen necessary, the Telephone Company, in accordance
with its treatment procedures, shall deny the customer's services and/or
local exchange services to an end user. Where local exchange service
access is denied, access to the customer services will also be denied.
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Original Sheet 270.2

FACILITIES FOR INTRASTATE ACCESS

8. BANCILLARY SERVICES {Cont'd)

MAY 10 2000

8.1 GENERAL (Cont'd}

8.1.3 Description of mngillary Services (Cont'd) MISSOURL
i (330N
() Specialized Billing Sepvice (Cont'd) Public Service Comm

The rating may have been done by the Telephone Company, another entity or
the customer. Where the customer subsicribes to Message Processing Service
as set forth in 8.1.3(B), the rated customer messages will be used as the
input. If the customer or another entity provides the rated messages, the
end user account to be billed shall bhe identified and the records shall be
provided in the standard format established by the Telephone Company and
delivered as set forth in 8.1.3(D}.

Specialized Billing Service will only be provided in conjunction with the
purchase of a customer's receivables. The Telephone Company will not be
regponsible for any customer's balance due from end users prior to the
initial order period.

{1) {Resexrved for Future Use)

L
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Original Sheet 270.3

FACILITIES FOR INTRASTATE ACCESS

8. ANCIL SERVICES (Cont'd) .
8.1 GENERAL (Cont'd) MAY 10 2000
8.1.3 Descgription of Ancillary Services (Cont'd) M’SSOUR!
(3) Proazam Development Service Public Service Commi:zzion

Program Development Service consists of developing the customsr's schedule
of rates into a rating program and changing the bill format when requested
by the customer. Program Development Service also includes converting
message data, transmitted to the Telephone Company by the customer or
another entity, into the Telephone Company standard format for processing.

A Program Development Charge, as set forth in 8.1.5, applies for the
programming hours required to design, develop and test the program.

Changes in the rate levels of customer charges to be billed will normally
be implemented within 30 days after receipt of an order from the customer
requesting such change. When modification to the rating program is
required, a Program Development Charge will also apply. Changes in rate
structure will normally be completed within six months of a customer's
order.

‘4

CANCELLED - Missouri Public Service Commission - 05/30/2023 - I1N-2023-0394 - YI-2023-0207

‘i
The complexity of the structural change will determine the exact length of
time necessary to fulfill the request. Rate structure changes will be made
only when the Telephone Company can accommodate such changes.

{(K) I i ervice

Inquiry Service consists of answering end user guestions about charges
billed for the customer's services, applying credits and adjustments to end
user accounts, and reviewing messages removed from end user bills.

when the Telephone Company provides Inquiry Service, the Telephone Company
will be responsible for contacts and arrangements (either written or oral)
with the end users concerning the billing, collecting, crediting, adjusting
and massage investigation of the customer's service charges in accordance
with written instructions furnished by the customer and agreed to by the
Telephone Company. Billed messages removed from an end user's bill will
be appropriately adjusted te the customer's account receivable as agreed
to by both parties.
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2

Original Sheet 270.4

FACILITIES FOR INTRASTATE ACCESS H Ec E I VE D

8. ANCIL

X_SERVICES (Cont'd) MAY 10 2000

8.1

GENERAL

{Cont'd)

MISSOURI

8.1.3 Descrivtion of Ancillary Services {(Cont'd) Public SBWiCB Comm788§c;n

(K}

I i rvi {Cont'd)

The Telephone Company will not become involved in disputes between a
customer and the end users. Consequently, utilizing Telephone Company
quidelines previously established for the collection process for its own
accounts, the Telephone Company may remove a disputed customer's charge
from an end user's bill and deduct that amount from the customer's accounts
receivable. It will be the customer's responsibility to pursue the
collection of the disputed amount.

The Telephone Company shall have the final authority to make adjustments
or deny service for disputed charges on end users accounts.

Inquiry Service will only be provided in conjunction with the purchase of
a customer's receivables. The Telephone Company will not be responsible
for any customer's balances due from end users prior to the initial order
period.

Inquiry Service will only be provided when Message Bill Processing or
Specialized Billing Service is ordered. Ingquiry Service will only be
provided in the Telephone Company operating territory.
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SPECTRA COMMUNICATIONS GROUP, LLC P.S.C. MO. No. 2

d/b/a CenturyLink

1st Revised Sheet 270.5
Cancels Original Sheet 270.5

FACILITIES FOR INTRASTATE ACCESS

8. ANCILLARY SERVICES (Cont'd)

8.1  GENERAL (Contd)

8.1.4 Rate Regulations

(A)

(B)

(©)

(D)

(E)

Call Recording Service for MTS/WATS services includes the functions listed in
8.1.3(A). The rate, as set forth in 8.1.5, applies per message recorded.

Message Processing Service for MTS/WATS services includes the functions
listed in 8.1.3(B). The rate, as specified in 8.1.5, applies per message
processed. In those locations where WATS services are metered, or the billing
record is summarized by another telephone company, the Message Processing
rate, as set forth in 8.1.5, will apply per billing record processed. For rating
purposes, a billing record is defined as any record which is required to be
processed to accomplish billing of a customer's WATS usage.

Assembly and Editing Service for MTS/WATS services consists of the functions
listed in 8.1.3(C). The rate, as specified in 8.1.5, applies per message
assembled and edited.

When message detail is transmitted to or received from the customer, another
telephone company or billing entity, a Call Record Provision charge will apply.
For this purpose, a record is a logical grouping of information as described in the
program that processes the information and loads the data file. The rate, as
specified in 8.1.5, applies per record transmitted or received. The Telephone
Company will determine the Call Record Provision charge based on its count of
the records transmitted or received.

The Message Bill Processing Service charge applies whenever the Telephone
Company performs the functions listed in 8.1.3(E).

The rate, as specified in 8.1.5 applies per message processed. The bulk-billed
Message Bill Processing Service charge applies per WATS/800 message
processed.

Issued: April 28, 2016 Effective: July 1, 2016

16-03A

Gary Kepley
Director - Regulatory Operations
New Century, Kansas
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2

Original Sheet 270.6

RECEIVED

FACILITIES FOR INTRASTATE ACCESS

8. CIL

Y SERVICES (Cont'd) MAY 10 2000

8.1 GENERAL (Cont'd)

MISSOURI

8.1.4 Rate Requlations {Cont'd) PUb"C Sewice Comﬂ":-'""?s

(F}

(G)

(H)

(1)

(7}

R

Bill Rendering Service includes the functions listed inm 8.1.3(F). The rate
for Bill Rendering shall be the rate corresponding to the Bill Rendering
Service rate for such volume of bills for a particular Telephone Company
Billing service as set forth in 8.1.5 on a calendar year basis. The term
calendar year shall mean the period from January 1 through December 31
{both dates inclusive} of a given year. The Bill Rendering Service rate
band is determined by the Telephone Company for each customer based on the
total number of bills per year.

The Telephone Company will use the customer provided bill capacity to
determine the band and its associated rate the first year of the initial
minimum period. During the first ¢uarter of the next year, the customer
and the Telephone Company will determine the actual wvolume of bills for
which the Telephone Company performed Bill Rendering Service. Such actual
volumes shall be compared to the Bill Rendering Service bands as set forth
in 8.1.5 to determine which band such actual volume of bills fall. If the
actual volume is greater than or less than the customer provided bkill
capacity, the actual volume will be multiplied by the appropriate band rate
and compared to the billed volume to determine either a charge or credit.
This charge or credit will be applied to the customer's subsequent bill.

For each year thereafter, the Telephone Company and the customer shall
utilize the previous year's actual volume of bills and the customer
provided bill capacity in an effort to determine the appropriate band for
the next calendar year. 1In the firgt quarter of each year, the procedures
described in the previous paragraph will be followed.

The rate, as specified in 8.1.5 applies per bill rendered. A factor, based
on actual interstate and intrastate billed-messages, will be used by the
Telephone Company to appertion the Bill Rendering charge by jurisdiction.

(Reserved for Puture Use)

Specialized Billing Service consists of the functions listed in B8.1.3(H}.
The rate, as set forth in 8.1.5, applies per message.

(Reserved for Future Use}

A Record Keeping charge applies for each end user account maintained by the
Telephone Company for the customer. An end user account is a record which
has a name and address and a unique billing identification number assigned
by the Telephone Company to which a bill is rendered. The Recoxd Keeping
charge, as specified in 8.1.5, applies per month for each account and/or
line wmaintained. A factor, based on actual interstate and intrastate
billed messages, will be used to apportion the Record Keeping charge by
jurisdiction.
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SPECTRA COMNUNICATIONS GROUP, LLC

FACILITIES FOR INTRASTATE ACCESS

PSC MO. ND. 2

Original Sheet 270.7

RECEIVED

8. ANCILLARY SERVICES {(Cont'd)
8.1 GENERAL (Cont'd)

MAY 10 2000
MISSOURI

E.1.4 Rate Requlations (Cont'd) Public Service Comm: >sion

{K} BAn Exchange Carrier Memorandum (EC Memo) charge will be assessed each time
the customer requests a manual adjustment to an end user account, The ED
Memo charge, as specified in 28.1.5, applies per account adjusted per memo.

When necessary, a factor (based on actual

interstate and intrastate

adjusted messages) will be used to apportion the EC Memo charge by

jurisdiction.
(L) (Reserved for Future Use)

(M) (Reserved for Future Use)

(N) Inquiry Service includes the functions listed in 8.1.3(K}. Inquiry Service
for IXC customers consists of a bifurcated rate structure, a per message
billed and a per adjustment rate. The Ingquiry Service per message billed

. rate applies for each customer message bilied by the Telephone Company.
The per message adjustment rate applies for each occurrence of an

adjustment made to an end user bill {accountj.

For LEC customers, Inquixy

Service consists of a single, per message billed, rate structure.

A PIU factor will be used by the Telephone Company to apportion the message

adjustment rate by jurisdiction.
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SPECTRA COMMUNICATIONS GROUP, LLC

d/b/a CenturyLink

FACILITIES FOR INTRASTATE ACCESS

8. ANCILLARY SERVICES (Cont'd)

8.1  GENERAL (Contd)

8.1.5 Rates and Charges

(A)

Billing and Collection Services

1)

)
®3)
(4)

®)

(6)

(@)

(8)

Program Development Charge:
per Hour

(Reserved for Future Use)
(Reserved for Future Use)
MTS/WATS/800 Services

Call Recording Service:
per Message

MTS/WATS/800 Services

Message Processing Service:
per Message

Assembly and Editing Service:
per Message

Call Record Provision Service

Via Data File, Per Message
Record Transmitted or Received and Rejected

Via Direct Interface, Per Message
Record Transmitted or Received and Rejected

Message Bill Processing Service

Message-Billed without inquiry,
per Message

Message Bill Processing Service

Bulk-Billed without inquiry,
per Message

P.S.C. MO. No. 2

2nd Revised Sheet 270.8
Cancelslst Revised Sheet 270.8

ICB

ICB

ICB

ICB

ICB

ICB

ICB

ICB

Issued: April 28, 2016

16-03A

Gary Kepley
Director - Regulatory Operations
New Century, Kansas

Effective: July 1, 2016
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SPECTRA COMMUNICATIONS GROUP, LLC

FACILITIES FOR INTRASTATE ACCESS

PSC MO. NO. 2
1st Revised Sheet 270.9

Cancels Original Sheet 270.9

8. ANCILLARY SERVICES (Cont'd)

8.1 GENERAL (Contd)

8.1.5 Rates and Charges (Cont'd)

(A)

(B)

Billing and Collection Services (Cont'd)

)

(10)

(11)

(12)
(13)

(14)

MTS/WATS/800 Service

Bill Rendering Service, per Bill
0 to 99,000

99,001 to 143,000

143,001 to 659,999

660,000 to 747,999

Greater than 748,000

(Reserved for Future Use)
Specialized Billing Service
Specialized Billing

per message

Inquiry Service, per message
Adjustment, per adjustment voucher
(Reserved for Future Use)

EC Memo, per Account

Record Keeping, per Account

ICB
ICB
ICB
ICB
ICB

ICB

ICB

ICB

ICB

ICB

©

©

©

©

©

©
(©

In accordance with 8.1.2(C)(2)(c), the rates and charges for the cancellation of an order for
Ancillary Services will be developed on an individual case basis.

Issued: August 30, 2007

Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana

Effective: September 29, 2007
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2

Original Sheet 273

PACILITIES FOR INTRASTATE ACCESS n E c E lv E D

9. PECIAL FACILITIES (Cont'd) MAY 10 2000
9.2 Rates and Charges
The rates and charges for Special Facilities Routing of Fﬂ-\ 61'& ngﬁsggRl b
UDIC service LOMImi:L2igh
9.2.1 Diversity
For each FIA provided in accordance with 9.1.1 preceding, the rates and
charges will be developed on an Individual Case Basis and filed following:
(Reserved for Future Use)
9.2.2 Avoidance
For each FIA provided in accordance with 9.1.2 preceding, the rates and
charges will be develcoped on an Individual Case Basis and filed following:
(Reserved for Future Use)
Public Sesvice Commission
Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City, Missouri
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SYRECTRA COMMUNICATIONS GROUP, LLC P3C MO. KO. 2

Original sSheet 274

RECEIVED

FACILITIES FOR INTRASTATE ACCESS

9. SPECIAT, FACILITIES ROUTING OF FIA (cont'd) MAY 10 ZUUU
9.2 Rates and Charges {Cont'd) .
MISSOURI
9.2.3 Diversity and Avoidance Combined Public Service Commi:_2ion

For each FIA provided in accordance with $5.1.1 and 9.1.2 combined, the
rates and charges will be developed on an Individual Case Basis and are
filed follawing:

(Reserved for Future Use)

L
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S8PECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2

Original Sheet 275

FACILITIES FOR INTRASTATE ACCESS H E c E iv E D

9. SPECIAIL FACILITIES ROUTING OF FIA {cont 'd) FAAY 1.0 2000
9.2 Eates and Charges (cont'd) MISSOURI
9.2.4  gCable-Oply Facilities Public Service Commi_sion

For each FIA provided in accordance with 9.1.3 preceding, the rates and
charges will be developed on an Individual Case Basis and filed following:

(Reserved for Future Use)
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2

Original Sheet 276

FACILITIES FOR INTRASTATE ACCESS H E c E I v E D

MAY 10 2000

SECTION 10 TABLE OF CONTENTS

10. SPECIAL, CONSTRUCTION MISSOUREheet
Public Service Comm:_sion
10.1 Genexal. ...t iiit ittt st e et e e e 278
10.1.1 Conditions Requiring Special Constructions..... e 278
10.1.2 {(Regerved for Puture UsSe) ... ... vttt iieieraneranessacensnnnn 278
10.1.3 Ownership of Facilities........cvrrimnr i annnnannnnn s.. 278
10.1.4 Interval to Provide FIA................ e 279
10.1.5 Special Construction Invelving Interstate and Intrastate FIA.. 279
10.2 Liabilities, Charges angd PaymentsS.......uveuerantvasennsonnnsnnasnansnns 278
10.2.1 7= w T a0 279
10.2.2 Payment of Charges. . ... ...ttt e anernmeeansannn 279
10.2.3 start/Bnd of Billimg. ... curioir oottt 279
10.2.4 Partial PaAYMENES. .. .ot irrresrnasrmnasaarasassnasnnnssnnnns 279
10.2.5 Development of Liabilities and Charges........................ 280
10.2.6 Types of Contingent Liabilities ............ciinicirincnnennren 280
(A} Maximum Termination Liability........ ..ot nnnns 28Q
(B} Reduction on Maximum Termination Liability............... 281
10.2.7 Types Of CRaTge S . ..o in et i it it et i e e taancnat o acaeaanans 282 i
{(A) Nonrecurring Charges. . .... ... iuvioiiatoeersiansansnars 282
(1} (Reserved for Future UsBe) ...... .. itannsonrnnans 282
{2} Case Preparation Charge...-...veuierrirerrnncenonnss 282
(3) Termination Charge........- ...t riurmronnnnanenns 282
{4) Cancellation Charge....... ... ... iiiiiiiiiiivrannns 282 .
(5) Expediting Charge.........ccvueoorrenrennneeancnnnns 282
(6) Optional Payment Charge..........cviterrcnnnnnnennns 283
{a) Development of QOptional Payment Charge......... 283
. (b} Replacement Charge.............ciuiiienrinnnnn. 285
(B) Recurring CRArdesS . . ... . ... it nriarinnnancnnscnneansnnns 286
{1) Excess Capacity Charge.........ce.ctumiiinnotianneeann 287
(2} (Reserved for Future Use) ......... ... iciinninan-n 288
{3) Charge for Route or Type Other Than Normal.......... 288
{4) Lease Charge. ... vttt it ctaaasaacsa et iaanan 291
10.2.8 Application of Charges.......... .. i it et 291
{A}) Special Construction of Permanent FIA............v.ue.... 291
(1} Special Construction When Not Available and There
is No Other Requirement for Them.................... 291
(2) Special Construction Using a Route or Type of FIA
Other Than Normal. ... .. ...t eenearoiiorannnrnnrans 291

{3) Special Construction of a Greater Quantity of FIA
Than Necessary to Satisfy the Customer's Order for

Service....... e e a e a e e s e a e 292

{4) Special Construction Expedited at Greater Cost than
Would Otherwise be Incurred.............ccoviinuen, 292
(B} Special Construction of Temporary FIA Order.............. 292
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PSC MO. NO. 2

Original Sheet 277

RECEIVED

SECTION 10 TABLE QF CONTENTS (Cont’d}

10. SPECIAL CQONSTR ION ont*d

10.3 Deferral of the In-Service of FIA.....-v.ii-auurraanns
10.3.1 General. .. ...t et

10.3.2 Construction Has Not Started.................

10.3.3 Construction Has Started But is Not Complete.

{A) All FIA Are Deferred............c.vo.-..

{B} Some But Mot Rl)l FIA Are Deferred.......

10.3.4 Construction Complete. . ...... ..o ivinnnennnns

MAY 10 2000

MISSOUR!
Public ServicesGiamm:’ _zion

................. 292
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SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. WO. 2

Original Sheet 278

FACILITIES FOR INTRASTATE ACCESS R E c E iVE D

10. SPECIAL,_CONSTRUCTION NIAY 10 2000
10.1 nera
MISSOURI
This section containes the regulations, ratePﬁUiG}Sﬁ&gc&ﬁ@me“Eh‘?rSpecial
Construction of Telephone Company facilities which are used to pmov1de Fih
offered under this tariff.
When Special Construction of FIA is required, the provisions of this section
apply in addition to regulations, rates and charges set forth in other sections
of this tariff.
10.1.1 Copditions Reguiring Special netruction
Special Construction is required when facilities are not available to meet
a customer's ASR and one or more of the following conditions exist:
- The Telephone Company has no other requirement for the facilities
constructed at the customer's reguest;
- The customer requests that FIA be furnished using a type of
facility, or via a route, other than that which the Telephone
Company would otherwise utilize in furnishing the requested FIA;
- The customer requests the construction of more facilities than is
required to satisfy its ASR;
- The customer requests construction be expedited resulting in addeﬂ
cost to the Telephone Company;
- The customer requests that temporary facilities be constructed
until permanent facilities are available.
10.1.2 (Reserved for Future Use)
10.1.3 Ownership of Facilities
The Telephone Company retains ownership of all specially constructed
facilities, except £for those facilities constructed by connecting
companies or carriers, even though the customer may be required to pay
Special Construction charges.
Public Servi URI
Service Commission
Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City, Missouri
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FACILITIES FOR INTRASTATE ACCESS m

10. SPECIAL NSTR' ION (Cont'd)

MAY 10 2000

10.1 Geperal (Cont'd)

10.1.4  Interval to Provide FIA MISSQURI

Public Service Comm._sicn
Based on available information and the type of FIA ordered, the Telephone
Company will establish a scheduled date for the installation of necessary
facilities. The date will be established on an Individual Case Basis and
provided to the customer. The Telephone Company will make every reasonable
effort to assure that the date is met. However, circumstances beyond the
Telephone Company's control (e.g., backorder of components) may force a
reschedule, and a new completion date will be established with the customer
when appropriate.

10.1.5 Special Construction Involwving Interstate and Intrastate FIA

When Special Construction involves facilities used to provide both
interstate and intrastate FIA, charges for the portion of the construction
used to provide interstate FIA shall be in accordance with the Interstate
tariff. Charges for the portion of the construction used to provide
intrastate FIA shall be in accordance with this tariff.

10.2 Liabilitieg, Charges and Payments
10.2.1 General

This section describes the various charges and liabilities that apply when
the Telephone Company provides Special Construction of FIA, as outlined in
10.1.1 preceding, in accordance with a customer's specific request. Once
the customer is notified of all charges and liabilities, the customer must
provide the Telephone Company with written approval prior to the start of
construction. If more than one condition requiring Special Construction

. is involved, charges for each condition apply (see Conditions Requiring
Special Construction, 10.1.1 preceding}.

16.2.2 Payment of Charges

Payment is due upon presentation of a bill for the specially constructed
facilities.

10.2.3 Start/End of Billing

Billing of recurring charges for specially constructed FIA starts on the
day after the FIA are provided. Billing accrues through and includes the
day that the specially constructed FIA are discontinued. Monthly charges
will be billed one month in advance.

10-2.4 Partial Payments

The Telephone Company will require a customer which has a proven history
of late payments to the Telephone Company, or does not have established
credit, to make a partial payment for the portion of the estimated cost of
the Special Construction for which the customer is subject to a
nonrecurring charge, Partial payments will be requested as costs are
incurred and will be credited to the customer's account. Partial payments
will not exceed the total nonrecurring charge to the customer for the
Special Construction.

CANCELLED - Missouri Public Service Commission - 05/30/2023 - IN-2023-0394 -Y1-2023-0207
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SPECTRA COMMUNICATIONS GROUP, LLC PSC M. NO. 2

Original Sheet 280

FACILITIES FOR INTRASTATE ACCESS M

10. SPECIAL _CONSTRUCTION (Cont'd)
10.2 Liabilities, Charges and Pavwments {(Cont'd}

MAY 10 2000

10.2.5 Development of Liabilities and Charges MISSOURI
P ainn
The customer has the option of accepting the?lfpaubglgl?g;cgnggmg;é‘ﬁ“lg'aed
on estimated or actual costs. Estimated costs will be used unless the
customer notifies the Telephone Company of the selection of the actual cost
option in writing prior to the start of Special Construction.

Under the estimated cost option, Special Construction liabilities and
charges are developed based on estimated costs and will be filed in this
tariff.

Under the actual cost option, if all actual costs are not available prior
to the in-service date of the FIA, estimated Special Construction charges
will be filed in this tariff. As soon as the actual costs, including costs
of maintaining and filing these costs, are subsequently detexmined, the
estimated charges will be adjusted to reflect the actual costs. The filed
charges will then reflect actual costs existing at the time the FIA are
provided.

10.2.86 Type of Contingent Liability

Depending on the specifics associated with each individual case the
following Maximum Termination Liability wmay be applicable for Special
Construction. :

(A) Maximum Termination Liability
A MTL has two components, an amount and a specified period of time.

The amount is equal to all nonrecoverable costs less the net salvage
value (e.g., depreciation, return, income tax associated with the
specially constructed facilities). The amount will be amortized over
the average account life of the specially constructed facilities.The
standard 1liability period is the average account life of the
Specially Constructed facilities expressed in years.

At the customer's option, an optional liability pericd shorter than
the average account life may be established. If the customer chooses
an optional liability period, the MTL amortization schedule will not
change. The remaining MTL amount for the period between the
expiration of the optiocnal liability period and the expiration of the
amortization achedule will be due as a lump sum payment {LS} at the
time the optional liability period expires unleses the case of Special
Construction is extended.
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10.2.6  Type of Contingent Ljabilities (Cont'd) MISSOURI
(p) Maximum Termination Liability (Cont'd) Public Service Commi:sion

Prior to the expiration of an optional liability period the customer
has the option to (A) extend the use of the specially constructed FIA
establishing a new liability period, or (B} terminate the case of
Special Construction and pay the lump sum payment.

The Telephone Company will notify the customer six months in advance
of the expiration date of the opticnal 1liability period. The
customer must provide the Telephone Company with written notification
of its intentions to be received one month prior to expiration of the
optional liability period. Failure to do so, and payment of the next
month's charges, will result in extension of the case of the Special
Construction and the establishment of a new liability period equal to
the remaining amortization period. A Case Preparation Charge will
always apply if the Special Construction case is extended.

2023-0394 - YI-2023-0207

{B) Reduction on Maximum Termination Liability

The time frames for MTL for Special Construction are expressed by an
effective date and an expiration date. The MTL will be reduced for
each month the Special Construction FIA is in service. For example,
if the MTL period is 10 years, for each month in service the MTL
would be reduced 1/120th.
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(2} Case Preparation Charge (GSEC - NASCCP)

. 10. SPECIAL CONSTRUCTION (Cont'd) MAY 10 2000
10.2 Liabilities, Charges and Payments (Cont'd) S o
G . URl
10.2.7  Types of Chardes Public Service Comm_zion
Two categories of chaxrges may be applicable for Special Construction.
These charges are nonrecurring charges and recurring charges. These
] . categories are described below.
N~
I (A) Nonrecurring Charges
o
Eﬁ One or more of the following nonrecurring charges may apply for each
o case of Special Construction: case preparation, termination,
N cancellation, expediting the construction, or opticnal payment
> charges.
g {1) {Reserved for Future Use)
™
Q
™
I
o
I3Y

The charge for case preparation includes the administrative
B expense associated with preparing and listing the charges in

the tariff. This expense includes such items as: (a) tariff
preparation and processing and (b} gross receipts and surcharge
taxes. ]

(3) Termination Charge (GSEC - NASCT)

A Termination Charge applies when, at the customer's request,

FIA provided on specially ceonstructed facilities which have a~

tariffed Maximum Termination Liabkility are discentinued prior
. to the expiration of the liability period.

The charge reflects the unamortized portion of the
nonrecoverable cost at the time of termination of the specially
constructed FIA adjusted for tax effects, for net salvage and
for possible reuse. Administrative costs associated with the
specific case of Special Construction and any cost for
restoring a location to its original condition are also
included. Terminaticon Charges will never exceed the MTL.

{4} Cancellation Charge (GSEC - NASCC)

If the customer cancels an ASR with which Special Constructicn
is associated prior te the in-service date of the FIA, a
Cancellation Charge will apply. The charge will include all
nonrecoverable costs less the net salvage value incurred by the
Telephone Company up to and including the time of cancellation.

{5) Expediting Charge (GSEC - NASCE)

An Expediting Charge applies when a customer requests that
Special Construction be completed on an expedited basis. The
charge i3 equal to the difference in the estimated cost of
congtruction on an expedited basis and construction without
expediting.
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. 10. SPECIAL CONSTRUCTION (Cont‘'d} D
10.2 Liabilities, Charges and Paymentg {(Cont'd) MAY 10 2000

10.2.7 s [ es {(Cont'd)

(A) Neonrecurring Charges (Cont'd) MISSOUR'

Public Servi ey
{6) Qptional Payment Charge (GSEC - NASCOP) ce Comm:..zion

The customer may elect to pay an Optional Payment Charge when
it requests Special Construction of facilities utilizing (1) a
type of facilities or (2) a route other than that which the
Telephone Company would otherwise utilize in furnishing the
requested service. Payment of this charge will result in a
lower recurring ¢harge for the Special Construction. This
election must be made in writing, before Special Construction
starts.

If this election is coupled with the actual cost option, the
Cptional Payment Charge will reflect the actual cost of the
specially constructed facilities.

CANCELLED - Missouri Public Service Commission - 05/30/2023 - 1N:2023-0394 - Y1-2023-0207

{a) Development of Optional Payment Charge

This charge is equal to the excess installed cost or the
total nonrecoverable cost, whichever is less (based on
estimated or actual costs as elected by the customer}.’

Example 1:
Total Installed Cost $30,000
Nonrecoverable 20,000
. Normal Installed Cost 17,000
Total Installed Cost 530,000
Minus Normal Installed Cost 17,000
Equals Excess Installed Cost 13,000
Cptional Payment Charge 13,000
Nonrecoverable Cost $20,000
Minus Optional Payment Charge 11,000
Equals Investment for MTL
' Computation 7,000
Remaining Recoverable
Excess Installed Cost $0

Since the total installed cost is 530,000 and the normal
installed cost would have been $17,000, the nonrecurring
charge {optional payment) is limited teo the difference
(i.e., $13,000). A Maximum Termination Liability woculd
then be established to protect the remaining
nonrecoverable cost of 57,000 which is the difference
berween the total nonrecoverable cost ($20,000) and the
nonrecurring charge ($13,000). The remaining excess
installed cost in this example is zero. 1In addition, a
recurring charge will be developed as set forth in 10.2.7

(B) following.
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. 10. SPECIAL CONSTRUCTION (Cont'd) MAY 10 2000
10.2 Liabjlities, Charges apd Payments (Cont'd)
10.2.7 Types _of Charges (Cont'd} . M'SSOUF“ —
Public Service Comm._sion
{A) Nonregnrring Charges (Cont'd)
(6} Optional Payment Charge {(Cont'd}
{a) Development of Optional Payment Charge (Cont'd)

Example 2:
Total Installed Cost $30,000
Nonrecoverahle Cost 10,000
Normal Installed Cost 17,000
Total Installed Cost $30,000
Minus Normal Installed Cost 17,000
Eguals Excess Installed Cost 13,000
Optional Payment Charge 10,000
Nonrecoverable Cost $10,000
Minus COptional Payment Charge 10,000 P
Equals Inveatment for -
MTL Computation 0
Remaining Recoverable
Excess Installed Cost 5 3,000
The Optional Payment Charge is limited to the
nonrecoverable coskt. In this example the Optional
Payment Charge eguals the nonrecoverable COBt.
. Therefore, there is no Maximum Termination Liability. 1In

addition, a recurring charge will be developed as set
forth in 10.2.7 (B} following.
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RECEIVED

lo.

10.2

SPECIAL CONSTRUCTION (Cont'd)

MAY 10 2000

Ligbilitjes, Charges and Payments (Cont'd)
Types of Charges {(Cont'd) MISSOURl

10.2.7

(A}

Public Service Commi...2ion

Monrecurring Charges (Cont'd)
Optional Pavment Charge (Cont'd)

Replacement Charge (GSEC - NESCR)

If any portion of the specially constructed FIA, for
which an QOptional Payment Charge has been paid, requires
replacement involving capital investment, a charge for
replacement will apply. This charge will be in the same
ratio as the initial Optional Payment Charge was to the
installed cost of the specially constructed PIA. The
customer will be notified in writing that the replacement
is recquired. Replacement will not be made without the
customer's ASR. If any portion of the FIA subject to the
replacement charge fails, the FIA will not be restored
until the customer orders the replacement.

Example:

Original Total Installed Cost $30, 000 ‘
Original Optional Payment Charge 515,000
Subsegquent Cost of Replacement 5 2,000

Original Optional Payment Charge x
Replacement, Cost Co
Total Installed Cost

$15,000 x $2,000 = 1,000
$30,000

Replacement Charge $ 1,000
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10. SPECIAL CONSTRUCTION {Cont’'d)
10.2 Liabiliries, Charges and Payments (Ceont'd} MAY 10 2000
10.2.7 Types of Charges (Cont'd) M'SSOUR,
{B) Recurring Charges PUDIIC SeWiCB Comm;;aitm

These charges apply on a monthly or annual basis for specially

constructed FIA. There are three conditions for which recurring

charges apply:

- When a customer requests the construction of more facilities
than are necessary to provide the FIA currently ordered.

- When a customer requests a facility route or type other than
that which the Telephone Company would utilize to provide FIA.

- When a customer’'s request results in the Telephone Company
leasing transmission or other equipment from private vendors to
provide FIA (Lease Chargel.
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10. PECIAL NSTRUCTICN (Cont'd)

10.2 Liabilities, Charges and_ Payments (Cont'd) MAY 10 2000

19.2.7 Iypes of Chargesg (Cont'd) MISSOURI
(8) Recurring Charges (Cont’d) Public Service Comm:._3icn

{1) Excess Capacity Charge

An Excess Capacity Charge applies when the customer requests
more facilities be constructed than are required to egatisfy the
customer's ASR. The charge is based on the eatimated cost
difference between the facilities constructed at the customer's
request and the facilities actually required to meet the
customer's ASR.

Example:
A customer has an immediate FIA requirement which would require

a 100 pair cable but requests the installation of a 300 pair
cable to allow for growth.

Total Installed Cost (300 Pair) $2,500
Estimated Annual Cost § 920 N
Estimated Installed Cost (100 Pair} $1,000 ‘
Estimated Annual Cost $ 368

Excess Recurring Charge: Annually $920 - $368 = §552

Monthly $552 T
12 = 546

This charge applies until such time as the customer orders
sufficient FIA to necessitate use of a larger size cable {(e.g.,
200 pair cable}. At that time the recurring charge is adjusted
as indicated in the following example:

Total Installed Cost (300 Pair) $2,500
Estimated Annual Cost 5 %20
Estimated Installed Cost (200 Pair) $1,900
Estimated Annual Cost § €83

Excess Recurring Charge: Annually $920 - $6B3 = §237

Monthly 5237
12 = $1%.75

The charge is revised in this manner until the number of FIA
being provided would require a 300 pair cable, at which time
the Excess Capacity Charge is no longer applied. The charge
would be reapplied if the number of FIA declined to a level
which would not require a 300 pair cable.

Such charges will continue to apply to all facilities held in
abeyance until the period of termination liability expires. 1If
facilities are still held in abeyance after the termination
liability expires, a new schedule of rates will be calculated
and such rates will apply as long as facilities are held in

abeyance for the customer.
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10. SPECIAI, CONSTRUCTION (Cont'd) MAY 10 2000
10.2 Liabilities, Charges and Pavments (Cont'd)

. MISSOURI
10.2.7  Ivoes of Charges (Cont'd) Public Service Commi._zion

{B) Recurring Charges (Cont'd)

(2) {(Reserved for Future Use)

(3} Charge for Route or Type Othey Than Normal (GSEC - ASCR/T)

When the customer requests Special Construction using a route
or type of FIA other than that which the Telephone Company
would normally use, a recurring charge is applicable. The
charge is the difference between the estimated recurring costs
of the specially constructed FIA and the estimated recurring
costs of the FIA the Telephone Company would normally use. The
charge will be no greater than the recurring costs of the
specially constructed FIA.

(a) If the customer elects to pay an Optional Paywment Charge,
the portion of the recurring charge for the excess
investment covered by the optional payment excludes
capital cost items (depreciation, return on investment
and Federal income tax on that return}. The remaining
recurring expense cost items associated with the opticnal
payment (maintenance, administration, and other taxes)
are increased by a ten percent management fee "and will be
included in the recurring charge.

The portion of any recurring charge associated with any
remaining Special Construction investment will include

. both capital and expense costs. The ten percent
management fee is not applied to this portion of the
recurring charge.
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10.

10.2

10.3

SPECIAL, CONSTRUCTION (Cont'd) PAAY 10 2000

Liabilities, Charges and Payments (Cont'd)

10.2.8

MISSOURI
Application of Charges {(Cont'd)

{A} Special Construction of Permanent FIA (Cont'd)
{3) Special Construction of a Greater Quantity of FIA Than Necegsary

0 Satisfy the stomer's Qrder for Service

When the Telephene Company constructs more PIA than is required
to satisfy the customer's ASR, additional charges will apply.
Thege charges may include a nonrecurring charge, a recurring
charge, and a Maximum Termination Liability.

{4) Special Construction Expedited at Greater Cost Than Would
Otherwise be Incurred

When construction is expedited resulting in added costs, a
nonrecurring Expediting Charge applies.

(B) Special Construction of Temporary FIA Order

When permanent FIA are not available and temporary FIA are
constructed pending the construction of permanent FIA, a nonrecurring
charge, and a Maximum Termination Liability may be applicable.

Deferral of the In-Service Date of FIA

10.3.1

10.3.2

General

The customer may request the Telephone Company to defer the in-service date
of FIA on specially constructed FIA subject to the provisions as set forth
in 3.2.2(A) preceding. If the deferral is not in compliance with the
provisions as set forth im 3.2.2(A), the Special Construction case is
considered to be canceled and cancellation charges apply. Reguests for
deferral must be in writing and are subject to the following regulations.

Construction Hag Not Started

If the Telephone Company has not incurred any costs (e.g., engineering
and/or installation} before receiving the customer's request for deferral,
no charge applies other than the Case Preparation Charge. However, the
original quotation is subject to Telephone Company review at the time of
reinstatement to determine if the criginal charges are still wvalid. BAny
change in liabilities and charges requires the coOncurrence of the customer
in writing. Additional Case Preparation Charges will also apply.
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10.

10.3

SPECTAL

NSTRUCTION (Cont 'd) MAY 10 2000

Deferral of the In-Service of FIA (Cont'd)

10.3.3

10.3.4

Cons ction Hag Started But Is Not Co e PUbliC SBWiCB Comﬂ]"“"’iﬁﬂ
If the construction of FIA has started, but has not been completed, before
the Telephone Company receives the customer's request for deferral, charges

apply- The charges vary depending on whether all or some of the FIA
ordered are deferred.

{A) All FIA Are Deferred

When all FIA involving Special Construction are deferred, a charge
equal to the costs incurred during each month of the deferral
applies. Those costs include the recurring costs for that portion of
the FIA already completed and any other costs associated with the
deferral. The Case Preparation Charge also applies.

(B) Some But Not All FIA Are Deferred

When some, but not all, FIA utilizing the specially constructed FIA
are deferred, the Special Construction case will be completed.
Maximum Termination Liability will apply in addition to Case
Preparation Charges and any recurring charges associated with the
Special Construction. ‘

Construction Complete

If the construction of FIA has been completed before the Telephone Company
receives the customer's reguest for deferral, the Case Preparation Charge -
as originally determined, will apply and any recurring charges associated
with the Special Construction. The maximum termination liability period
will begin when the customer accepts the service.
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11. SPECIAL FEDERAL GOVERNMENT FIA (Cont'd)
115 Safeguarding of FIA

11.5.1 (Reserved for Future Use)

11.5.2 FIA Availability

11.6

11.7

11.8

In order to insure communications during periods of emergency, the Telephone Company will (within
the limits of good management) make available the necessary facilities to restore FIA in the event of
damage or to provide temporary emergency FIA.

In order to meet the requirements of agencies or branches of the Federal Government, the
Telephone Company may utilize Government-owned facilities, when necessary, to provide FIA.

Federal Government Regulations

FIA provided to the Federal Government will be billed in arrears, as required by Federal procurement or
disbursement regulations, or as established by law. ICs providing service to the Federal Government are
not entitled to the benefits of those laws or regulations providing for billing the Federal Government in
arrears.

(Reserved for Future Use)

FIA Offerings to the Federal Government

The following FIA are provided only for agencies or branches of the Federal Government. Access
Services provided to the Federal Government but not specified in the following will be provided in
accordance with the regulations and at the rates contained in other sections of this tariff.

11.8.1 Type and Description

(A) Voiceband Special Access M

(1) Voice Grade Secure Communications Type |

Approximate bandwidth of 10-50000 Hz. Furnished for two-point secure
communications on two-wire or four-wire metallic facilities between two or more
customer designated locations and an end user's premises. Special Access is
conditioned as follows:

T-3 Conditioning - The absolute loss (referenced to one milliwatt) with respect to
frequency shall not exceed:

15 dB at 10 Hz

13 dB at 100 Hz
12 dB at 1000 Hz
20 dB at 10000 Hz
30 dB at 50000 Hz

(11 Effective November 1, 2021 Voiceband Services are grandfathered. Availability to current
customers is limited to circuits in service at existing locations.

[SSUED: October 1, 2021 EFFECTIVE: November 1, 2021]
Chantel Miller
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11. SPECIAL FEDERAL GOVERNMENT FIA (Cont'd)

11.8 FIA Offerings to the Federal Government (Cont'd)

11.8.1 Type and Description (Cont'd)

(A)  Voiceband Special Access M (Cont'd)

@)

)

®)

Voice Grade Secure Communications Type | (Cont'd)

Additional conditioning (available in one or two directions on four-wire facilities only) to
provide the following characteristics:

The absolute loss (referenced to one milliwatt) with respect to frequency shall not
exceed:

0 dB at 1000 Hz
+ 1 dB between 1000 Hz and 40000 Hz
+ 2 dB between 10 Hz and 50000 Hz (+ means more |0ss)

The net loss of the conditioned Special Access (with or without additional conditioning)
shall not vary by more than 4 dB at 1000 Hz from the levels specified above. Voice
frequency signaling or supervisory tones can be transmitted.

Voice Grade Secure Communications Type I

Approximate bandwidth 10-50000 Hz. Furnished on four-wire metallic facilities for
duplex operation for two-point secure communication between a customer designated
location and an end user's premises. Special Access is conditioned as follows:

G-1 Conditioning - The absolute loss with respect to frequency and the net loss
variation shall be the same as Voice Grade Secure Communications Type | Special
Access without additional conditioning. Voice frequency signaling or supervisory tones
can be transmitted.

Voice Grade Secure Communications Type lll

Approximate bandwidth 10-50000 Hz. Furnished on four-wire metallic facilities for
duplex operation for two-point secure communication between a customer designated
location and an end user's premises. Special Access is conditioned as follows:

G-2 Conditioning - The absolute loss with respect to frequency and the net loss
variation from the customer designated location to the end user's premises shall be the
same as Voice Grade Secure Communications Type | Special Access without
additional conditioning; and from the end user's premises to the customer designated
location shall be the same as Voice Grade Secure Communications Type | Special
Access with additional conditioning. Voice frequency signaling or supervisory tones
can be transmitted.

(11 Effective November 1, 2021 Voiceband Services are grandfathered. Availability to current
customers is limited to circuits in service at existing locations.

ISSUED: October 1, 2021

MO2021-13

EFFECTIVE: November 1, 2021
Chantel Miller
Director Government Operations
Monroe, Louisiana FILED
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Service Commission
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FACILITIES FOR INTRASTATE ACCESS

11. SPECIAL FEDERAL GOVERNMENT FIA (Cont'd)

11.8 FIA Offerings to the Federal Government (Cont'd)

11.8.1 Type and Description (Cont'd)

(A)  Voiceband Special Access ¥ (Cont'd) ©)

(4)  Voice Grade Secure Communications Type IV

Approximate bandwidth 10-50000 Hz. Furnished on four-wire metallic facilities for
duplex operations for two-point secure communications between two customer
designated locations. Special Access is conditioned as follows:

G-3 Conditioning - The absolute loss with respect to frequency and the net loss
variation shall be the same in both directions of transmission as Voice Grade
Secure Communications Type | Special Access with additional conditioning.
Voice frequency signaling or supervisory tones can be transmitted.

(B) Special Wideband Digital Special Access ©)

Special Access arrangements for secured communications to accommodate the transmission
of binary digital baseband signals in a random polar format.

(1) Wideband Secure Communications Type |

For transmission at the rate of 18,750 bits per second.

(2)  Wideband Secure Communications Type I

For transmission at the rate of 50,000 bits per second.

(3) Wideband Secure Communications Type I

To accommodate the transmission of restored polar two-level facsimile signals with a
minimum signal element width of 20 microseconds at a rate of 50,000 bits per second.

To accommodate the transmission of binary digital baseband signals in a random polar
format at the rate of 50,000 bits per second.

11.8.2 Mileage Application

Mileage for rate application is the airline distance measured between the two related Special Access
terminating points (i.e., customer designated location and end user premises).

(11 Effective November 1, 2021 Voiceband and digital Data Services are grandfathered. Availability N)
to current customers is limited to circuits in service at existing locations. (N)
ISSUED: October 1, 2021 EFFECTIVE: November 1, 2021
Chantel Miller
Director Government Operations
Monroe, Louisiana FILED
MO2021-13 Missouri Public

Service Commission
JI-2022-0070
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FACILITIES FOR INTRASTATE ACCESS

11. SPECIAL FEDERAL GOVERNMENT FIA (Cont'd)

11.8 FIA Offerings to the Federal Government (Cont'd)

11.8.3 Rates and Charges

Notification will be made to the FCC that Special Federal Government FIA will be provided in
accordance with Special Permission No. 83-867.

(A) Voiceband Special Access M

The provision of T-3 and G conditioned Special Access contemplates station and tandem
switching operations using customer provided equipment, as well as Special Access.
Separate narrowband or voice grade Special Access, where required by the customer
provided equipment or switching operation, are furnished in accordance with the applicable

sections of this tariff.

Voice Grade Secure
Communications

Type |, each
T-3 Conditioning

Additional Conditioning,
per Special Access termination

Type Il, each
G-1 Conditioning

Type lll, each
G-2 Conditioning

Additional Conditioning,
per Special Access termination

Type IV, each
G-3 Conditioning

Additional Conditioning,
per Special Access termination

Monthly Nonrecurring  Termination
Rates Charges Charges

ICB rates and charges apply

ICB rates and charges apply

ICB rates and charges apply

ICB rates and charges apply

ICB rates and charges apply

ICB rates and charges apply

ICB rates and charges apply

(B) Special Wideband Digital Special Access

Wideband Secure
Communications

Type |, each
Type Il, each
Type lll, each

Monthly Nonrecurring  Termination
Rates Charges Charges

ICB rates and charges apply
ICB rates and charges apply

ICB rates and charges apply

(11 Effective November 1, 2021 Voiceband and digital Data Services are grandfathered. Availability
to current customers is limited to circuits in service at existing locations.

ISSUED: October 1, 2021

EFFECTIVE: November 1, 2021

Chantel Miller
Director Government Operations
Monroe, Louisiana FILED

MO2021-13

Missouri Public
Service Commission
JI-2022-0070
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FACILITIES FOR INTRASTATE ACCESS mh_

. 11. SPECIAL FEDERAI, GOVERNMENT FIA (Cont'd) MAY 10 2000

11.8 FIA Offerings to the Federal Government (Cont'd)

11.8.3 Rates and Charges {Cont'd) . MlSSOUR' L.
Public Service Comm: _cion

(c) Mgve Charges

When a Special Access regquiring T-3 conditioning, T-3 additional
conditioning, or a Special Access requiring G conditioning as set
forth in (A) preceding, is moved to a different building, the
nonrecurring charge applies; when moved to a new location in the same
building, a charge of one-half the nonrecurring charge applies.

When any FIA for which a termination charge is specified is moved and
is installed at a new location the customer may elect:

(1) to pay the unexpired portion of the termination charge for the
FIA, if any, with the application of a nonrecurring charge and
the establishment of a new termination charge for such FIA at
the new location, or

(2} to continue the FIA subject to the unexpired portion of the
termination charge, if any, and pay the estimated costs of
moving such FIA, provided that the customer requests these
charges be quoted prior to ordering the FIA move. Charges for
moving such FIA will be based on estimated costs attributable
te the move. :

Move charges include the estimated costs of removal, restoration of

FIA necessitated by the move, transportation, storage, -~

reinstallation, engineering, labor, supervision, materials,

administration, taxes, and any other specific items of cost directly
. attributable to the move.
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RECEIVED

FACILITIES FOR INTRASTATE ACCESS

12.

12.3

12.4

CARRIER COMMON TINE SERVICE (Cont'd)

MAY 10 2000

Obligations of the Customer

12.3.1

12.3.2

Switched Accesgs Service Recquirement MiSSOURl
Public Servicg Comm; .

ks )
Switched Access Service associated with the Carrier Common Line charges shall
be ordered by the customer under other sections of this tariff.

Supervisicn

The customer facilities at the premises of the ordering customer shall provide
the necessary on-hook and off-hook supervision.

Rate Requlations

12.4.1

(n)

(B}

(<)

Description and Application of Rates

Billin f Charges

Carrier Common Line charges will be billed to each Switched Access Service
provided under this tariff in accordance with the regulations as in (E}
following, except as in (D) following and 12.4.3(D}.

Measurin nd Recordin £ call Detail i

When access minutes are used to determine Carrier Common Line charges, they
will be accumulated using call detail recorded by Telephone Company equipment
except as in (C) following and FGC or BSA-C operator and automated operator
sexrvices systems call detail such as pay telephone sent-paid, operator-DDD,
operator-person, collect, credit card, third number and/or other like calls
recorded by the customer. The Telephone Company measuring and recording
equipment, except as in (C) following, will be associated with end office or
access tandem switching equipment and will record each originating and
terminating access minute, as described in 4.5.2{0}, where answer supervision
is received. The accumulated accesg minutes will be summed on a line by line
or trunk by trunk basis, by access group or by end office, which ever type of
account is used by the Telephone Company, for each customer and then rounded
to the nearest minute.

Unmeasured FGA, FGB SA-I and BSA-B Usa

Wnen Carrier Common Line charges are applicable in asscociation with FGA, FGB,
BSA-A or BSA-B Switched Access Service in Telephone Company offices that are
not equipped for measurement capabilities, an assumed average intrastate

access minutes will be used to determine Carrier Common Line charges. These
assumed access minutes are as in 4.5.2(0)(3) and 4.6.7.
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FACILITIES FOR INTRASTATE ACCESS

12.

12.4%

IER COMMON LINE SERVICE (Cont'd)

12.4.1

(D)

(E)

Rate Regulations {Cont'd)

MAY 10 2000

Description and Application of Rates {(Cont'd) MlSSOUR'

P ; L
Mixed Interstate and Intrastate Usage ublic Serwce Comns._;’@%

When the customer reports interstate and intrastate use of Switched Access
Service, Carrier Common Line charges, as set forth in 12.5, will be billed only
to intrastate Switched Access Sexrvice access minutes based on the data reported
by the customer, as set forth in 4.3.2 and 4.5.2(J), except where the Telephone
Company is billing according to actual usage by jurisdiction. Intrastate
Switched Access Service access minutes will, after adjustment as set forth in
12.4.3(D}), when necessary, be used to determine Carrier Common Line charges as
set forth in (E) follewing.

Determination of Premium Charges

The application of premium rates for a specific customer, as described in
4.5.2(N) (1), is dependent upon the Switched Access feature group and the
availability of equal access capabilities in the end office or the WATS Serving
Office from which the service is provided.

After the adjustments, as set forth in (D) preceding and 12.4.3 (D}, have been
applied, when necessary, to Switched Access Service access minutes, charges for
the involved customer account will be determined as follows:

{1) Premium rated Switched Access Service minutes subject to Carrier Common

Line charges will be multiplied by the premium access per minute rate as
set forth in 12.5. '

(2) (Reserved for Future Use)

(3) Carrier Common Line charges shall not be reduced, as set forth in
12.4.3{(A), unless Switched Access charges, as set forth in Section 4, are
applied to the customer's Switched Access Services.

(4) Terminating premium access, per minute charge(s} apply to:
- all terminating access minutes of use;

- less those terminating access minutes of use asscciated with Mobile
Telephone Switching Offices {(MTSOs);

- all originating access minutes of use associated with FGA Access
Services where the off-hook supervisory signaling is forwarded by the
customer's equipment when the called party answers;

- all originating access minutes of use associated with calls placed
toe Service Access Code numbers, less those originating access minutes
of use associated with calls placed to 500, 700, 800 and 900 numbers
for which the customer furnishes a report of either the number of
minutes or a report of the percent of minutes that terminate to a
subseriber or common line, rather than a dedicated acceses line. This
report will be provided by the customer on a quarterly basis,
indicating for each month thereof or quarter, the information as set
forth preceding in order to calculate the common line charges.
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RECEJVED

FACILITIES FOR INTRASTATE ACCESS

12.

12.4

CARRIER COMMON LINE SERVICE (Cont'd) MAY 10 2000

lRage Requlations {(Cont'd)
Description angd Applicgation of Rates (Cont'd) MlSSOURI

i2.4.1

Public Service Comn. _zion

(E} Determination of Premium Charges (Cont'd)

(4)

(5}

{Cont'd}

The customer will provide a report indicating separate common line
information for 500, 700, B00 and 900 access minutes, at a statewide
level and by jurisdiction.

The report will be based on the calendar year and will be due by the
15th day of the month preceding the quarter for which it is to be
applied in order to become effective with the first full month of usage.
Should the report be received after the 15th day of the month, the
Telephone Company will make every effort to process the report as set
forth above. When received by the Telephone Company as described
herein, the quarterly report will be used for calculating commen line
charges on a current bill basis for the next three months usage.

Prorating or backbilling will not occur based on the report. Any under
or over estimation should be reflected in the subsequent quarterly
report. -

If a billing dispute arises concerning the customer provided repeort, the
Telephone Company will request the customer to provide the data used to
develop the report. The Telephone Company will not request such data
more than once a year. The customer shall supply the data within 30
days of the Telephone Company's request.

In the event the customer fails to provide a quarterly report, the
Telephone Company will use the previously reported information to
calculate the common line charges.

The originating premium per minute charge(s) apply to:
- all originating access minutes of use;

- less those originating access minutes of use associated with FGA or
BSA-A Access Services where the off-hook supervisory sigmaling is
forwarded by the customer's equipment when the called party answers;

- less all originating access minutes of use associated with calls
placed to Service Access Code numbers;

- less those originating access minutes of use associated with Mobile
Telephone Switching Offices (MTSOs);

- plus all originating access minutes of use associated with calls
placed to 500, 700, 800 and 900 numbers for which the customer
furnishes a report of either the number of minutes or a report of
the percent of minutes that terminate to a subscriber or common
line, and for which a corresponding reduction in the number of
terminating access minutes of use has been made as set forth in (4}.
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FACILITIES FOR INTRASTATE ACCESS

12.

12.4

CARRIER COMMON LINE SERVICE {Cont'd)

MAY 10 2000

Rate Requlations (Cont'd)

12.4.3

{B)

esold Services RA“SS;()lJF?'
Resold Services P : s
scone ublic Service Comm:zion

There the customer is reselling MTS/MTS-type service({s) on which the
Carrier Common Line and Switched Access charges have been assessed, the
customer may, at the option of the customer, obtain FGA, FGB, FGD, BSAM-A,
BSA-B, BGA-D Switched Access Service under this tariff, as in Section 4,
for originating and/or terminating access in the local exchange. Such
access group arrangements, whether single lines or trunks or multiline hunt
groups or trunk groups, will have Carrier Common Line charges, as in 12.5,
applied in accordance with the resale rate requlations in (D) feollowing.
For purposes of administering this provision:

Resold intrastate terminating MTS/MTS-type service(s} shall include
collect calla, third number calls and credit card calls where the
reseller pays the underlying carrier's service charges, and shall not
include intrastate minutes of use.

Rescld intrastate originating MTS/MTS-type service(s) shall not include
collect, third number, credit card or intrastate minutes of use.

Customer Obligations Concerning the Resale of MTS/MTS-type Services

When the customer is reselling MTS/MTS-type service, as set forth in (A

preceding, the customer will be charged Carrier Common Line charges in

accordance with the resale rate regulations, as set forth in (D) following, ~
if the customer or the provider of the MTS/MTS-type service furnishes

documentation of the MTS/MIS-type usage. Such documentation shall be

supplied each month by the customer and shall identify the involved reseld

MTS/MTS-type services.

The monthly period used to determine the minutes of use for resold
MTS/MTS-type service({s) shall be the most recent monthly period for which
the customer has received a bill for such resold service(s). This
information shall be delivered to the Telephone Company, at a location
specified by the Telephone Company, no later than 15 days after the bill
date shown on the resold MTS5/MTS-type service bill. If the required
information is not received by the Telephone Company, the previously
reported information, as described preceding, will be used for the next two
months. For any subsequent month, no allocation or credit will be made
until the reguired documentation has been received by the Telephone
Company.
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FACILITIES FOR INTRASTATE ACCRESS

12.

12.4

CARR

ER COMMON

INE SERVICE (Cont'd)

Rate Regulations (Cont'd) MAY 10 2009

Resgold Services (Cont'd) MISSOUR‘
esale D mentati Provided By t Customer PUb"C SBW‘CB Comn;:.ﬁicn

12.4.3

(c)

(D)

When the customer utilizes Switched Access Service, as in (B) preceding, the
Telephone Company may regquest a certified copy of the customer's resold
MIS/MIS-type usage billing from either the customexr or the provider of the
MIS/MTS-type service. Reguests for billing will relate back no more than 12
montha prior to the current billing period.

Rate Requlations Concerning the Regale of MTS/MTS- Service

When the customer is provided an access group or BSA to be used in
conjunction with the resale of MTS/MTS-type Bervices, as in (A) preceding,
subject to the limitations, as in 12.2.2, and the billing entity receives the
usage information required, as in (B) preceding, to calculate the adjustment
of Carrier Commcn Line charges, the customer will be billed, as in (4), (5)

or

{6) following, depending upon, respectively, whether the usage is from

nonequal access offices, equal access offices or a combination of the two.

1)

ortionment a djustment of Resold Minutes of Use b

When the customer is provided with more than one access group or BSA in

a LATA in association with the resale of WMIS/MES-type services, the
resold minutes of use will be apportioned as follows:

(a) Qriginating Services

The Telephone Company will apportion the resold originating
MTS/MTS-type services and originating minutes of use for which the
resale credit adjustment applies, among the access groups or BSAs.
Such apportionment will be based on the relationship of the
originating usage for each access group or BSA to the total
originating usage for all access groups or BSAs in the LATA. For
purposes of administering this provision:

Resold originating MTS/WMIS-type services minutes shall be only
those attributable to intrastate originating MWTS/MTS-type
minutes and shall not include collect, third number, credit card
or interstate minutes of use.

The resale credit adjustment shall apply for rescld originating
MTS/MTS-type services and minutes of use, provided Carrier Common

Line and sSwitched Access charges have been assessed on such
services.
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RECEIVED

FACILITIES FOR INTRASTATE ACCESS

12.

12

.4

CARRIER COMMON LINE SERVICE (Cont'd) ' MAY 10 2000

Rate Requlatiocns (Cont'd)

12.4.3

(D)

Resold Services (Cont'd)

MISSOUR!
Public Service Camm.._zicn

Rate R ation oncerning the Res of MTS/MTS- rvices (Cont'd)

(1)

Apportionment and Adjustment of Resgld Minutes of Uge (Cont'd)

{b) Terminating Services

The Telephone Company will apportion the rescld terminating
MTS/MIS-type services and terminating minutes of use for which the
resale credit adjustment applies, among the access groups and BSAs.
Such apportionment will be based on the relationship of the
terminating usage for each access group or BSA to the total
terminating usage for all access groups or BSAs in the LATA. For
purposes of administering this provision:

Resold terminating MTS/MTS-type services minutes shall be only
those attributable to intrastate terminating MTS/MIS-type
minutes of use (i.e., collect, third number, and credit card)
and shall not 1nc1ude interstate minutes of use or MIS/MTS- type
minutes of use paid for by another party. M

The resale credit adjustment shall apply for resold terminating
MTS/MTS-type services and minutes of use, provided Carrier Common
Line and Switched Access charges have been assessed on such
services.

(2) Same State/Telephone Company/Exchange Limitation

In order for the rate regulations to apply, as in (4}, (5) or (6)
following, the access groups or BSAs and the resold MTS/MTS-type
services must be provided in the same state (except when the same
extended area service arrangement is provided in two different states
by the same Telephone Company} in the same exchange, provided by the
same Telephone Company and connected directly or indirectly. For those
exchanges that encompass more than one state, the customer shall report
the information by state within the exchange.
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12.

12.4

CARRIER COMMON LINE SERVICE {Cont'd)

Rate Requlations (Cont'd) MAY 10 ZBUD
12.4.3 Resgold Services (Cont'd) MISSOURI

(D) Rate Reculations Concerning the Resale of MTS Q{Sﬂ EHHQB mﬁﬁhkﬁgﬁn]

(3) Direct and Indirect Conmectiocns

(4)

Each of the access group or BSA arrangements used by the customer in
agsociation with the resold MTS/MTS-type services must be connected
either directly or indirectly to the customer designated premises at
which the resold MTS/MTS-type services are terminated. Direct
connections are those arrangements where the access groups and resold
MTS/MTS-type services are terminated at the same customer designated
premises.

Indirect originating connections are those arrangements where the
access groups, BSAs and the resold originating MTS/MTS-type services
are physically located at different customer designated premises in the
same exchange. Such different customer designated premises are
connected by facilities that permit a call to flow from access groups
to resold MTS/MTS-type services.

Indirect terminating connections are those arrangements where the
access groups, BSAs and resold terminating MTS/MTS-type services are
physically located at different customer designated premises in the
same exchange. Such different customer designated premises are
connected by facilities that permit a call to flow from resold
terminating MTS/MTS-type services to access groups or BSAs.

Access Groups and BSAs - Nonegqual Access Offices Only

The adjustments, as set forth here and in (5) and {6) following, will
be computed separately for each access group.

When all the usage on an access group or BSA originates from and/or
terminates to end offices that have not been converted to equal access,
the premium charge per minute, as in 12.5, will apply. The access
minutes which will be subject to Carrier Common Line charges will be
the adjusted originating intrastate access minutes for such access
groups or BSAs.

The adjusted originating access minutes will be the originating
intrastate access minutes less the reported rescld originating
MTS/MTS-type service minutes of use, as in (1) {a) preceding, but not
less than zero. The adjusted terminating access minutes will be the
terminating intrastate access minutes less the reported resold
terminating MTS/MTS-type service minutes of wuse, as in (1) (b}
preceding, but not less than zero.
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12.

12.4

CARRIER COMMON I.INE SERVICE {Cont'd)

MAY 10 2000

Rate Requlations (Cont'd)}
Resold Services (Cont'd) M'SSOUR'

12.4.3

(D) Rate Requlations Concerning the Resale of MIS/MTS-type Services

(5}

(6)

Public Service Comm,. sjon
ont 'd)
hccess Groups and BSAs - Bqual Access Offices

When all the usage on an access group or BSA originates from and/or
terminates to end offices that have been converted to egual access, the
premium charge per minute, as in 12.5, will apply. The minutes billed
Carrier Common Line charges will be the adjusted originating intrastate
access minutes and the adjusted terminating intrastate access minutes
for such access groups or BSAs.

The adjusted originating access minutes will be the originating
intrastate access minutes less the reported resold originating
MTS/MTS-type service minutes of use, as in (1) (a} preceding, but not
less than zero. The adjusted terminating access minutes will be the
terminating intrastate access minutes 1less the reported resold
terminating MTS/MTS-type service minutes of use, as in (1) (b} preceding,
but not less than zero.

Ty

Access Groups and BSAs - Nonequal Access and Equal Acgcess Offices

When an access group or BSA has usage that originates from and/or
terminates to both end offices that have been converted to egual access
and end offices that have not been converted, premium per minute
charges, as in 12.5, will apply respectively. The minutes billed
Carrier Common Line charges will be the adjusted originating intrastate
access minutes plus the adjusted terminating intrastate access minutes
for such access groups or BSAs.

The adjusted originating access minutes will be the originating
intrastate access winutes leas the reported =resold originating
MTS/MTS-type service minutes of use, as in (1) (a) preceding, but not
less than zero. The adjusted terminating access minutes will be the
terminating intrastate access minutes less the reported resold
terminating MTS/MTS-type service minutes of use, as in (1) {b) preceding,
but not less than zero.
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12. CARRIER COMMON LINE SERVICE (Cont'd) MAY 10 Zenﬂ
12.4 Rate Reaulatjons (Cont'd) '
12.4.3 Resold Services (Cont'd) . MISSOURI
Public Service Commi’_zion
{D} Rate Requlations Concerning the Resa £ _MTS S- e Servic {Cont'd}

(7) When the Adjustment Will Be Applied to Customer Bills

The adjustment, as set forth in {4), (5) and (6) preceding, will be made
to the involved customer account no later than either the next bill date,
or the one subsequent to that, depending on when the usage report is
obtained. ;

(8) onv jon of Billed Usage Minutes

When the MIS/MTS-type usage is shown in hours, the number of hours shall
be multiplied by 60 to develop the associated MTS/MTS-type minutes of
uge. If the MTS/MTS-type usage is shown in a unit that does not show
hours or minutes, the customer shall provide a facter to convert the
shown units te minutes.

(9) Mixed Interstate and Intrastate Usage

The adjustment, as set forth in {4), (5} and {6) preceding, will be made
te the involved customer account after making the adjustments to the
customer account, as set forth in 4.5.2(J).

FILED
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FACILITIES FOR INTRASTATE ACCESS

12. CARRIER COMMON LINE SERVICE (Cont'd)

12.5 Rates and Charges

Rates for Carrier Common Line Service are as follows:

Originating Originating Terminating
Toll-Free Non-Toll Free
Per Access Minute $0.000000 (R)  $0. 02059679 $0.000000
ISSUED: May 14, 2021 EFFECTIVE: July 1, 2021

Chantel Bosworth
Director Government Operations

M02021-06 Monroe, Louisiana FILED

Missouri Public
Service Commission

JI-2021-0200

(©)
(©)
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2nd Revised Sheet 314

Cancels 1st Revised Sheet 314

FACILITIES FOR INTRASTATE ACCESS

13. COMPETITIVE EXCHANGES

13.1 BUSINESS EXCHANGES

The following exchanges are classified as competitive for business services:

EWING
LABELLE
LEWISTOWN
MACON

13.2. RESIDENTIAL EXCHANGES

The following exchanges are classified as competitive for residential services:

EVERTON
EWING
LABELLE
LEWISTOWN
MACON

MT. VERNON
SAVANNAH

Issued: February 1, 2006 Effective: March 3, 2006
Chantel Mosby
Manager, Tariffs and Compliance
Monroe, LA

(N)

(N)
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14. EZCEPTIONS TO FIA OFFERINGS {Cont'd}

14.2 The following items are offered only to existing ICs and/cr enrd users at their
existing peoints of presence and/or premises, respectively, associated with existing
FIA arrangements:

(Reserved for Future Use)

14.3 The following items are cffered only te existing ICs and/or end users at their
existing points of presence and/or premises, respectively, assoclated with existing

FIA arrangements and to fill out existing capacity:

MAY 10 2000

MISSOURI
Public Service Comm.zzion

(Reserved for Future Use)

L e
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FACILITIES FOR INTRASTATE ACCESS

16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd)

16.3 Frame Relay Service

Effective June 1, 2015, CenturyLink’s Frame Relay Service will no longer be available to
new customers for new orders nor will new orders from existing customers be accepted
(except to the extent permitted by term discount plan/contract).

Existing customers of this service will be grandfathered as follows:

* As of June 1, 2015, month-to-month customers will no longer be able to purchase
this service.

e Existing term discount plans/contracts for this service will not be renewed.

e Customers with a term discount plan/contract that expires between May 1, 2015 and
June 1, 2015 may retain their Frame Relay Service on a month-to-month basis until
June 1, 2015.

e« Customers with a term discount plan/contract that expires after June 1, 2015 may
retain their Frame Relay Service covered by that term discount plan/contract until the
expiration of that term discount plan/contract. If a customer is currently under a term
discount plan/contract and wishes to move to another service, cancellation charges
will not apply.

(A) Service Description

Frame Relay Service (FRS) is a "fast packet" network service that permits the
transmission of data at speeds of 56/64* Kbps, 128 Kbps, 256 Kbps, 384 Kbps,
DS1, or DS3 using Permanent Virtual Circuits (PVCs).

PVCs are logical circuits that define a specific path for data sent by the customer to
another location. These circuits are virtual because they are established in
software tables and do not tie up capacity when not in use. This also allows
multiple paths (PVCs) to be defined on any given port, thereby providing a single
access line the capability to transmit data to multiple destinations.

In operation of Frame Relay Service, customer premises equipment, such as
routers, encapsulate arriving data into variable length frames. These frames
contain information identifying which PVC in the network should be used to forward
the frame to the proper destination. The customer premises equipment then sends
the frame into the Frame Relay network. The Frame Relay switch reads identifying
information and routes the frame to the proper destination based on a pre-
established PVC path.

* Upon request and where available.

(M) Material previously found on this sheet moved to Sheet 321.1 and Sheet 321.2.

Issued: February 26, 2015 Effective: May 1, 2015
Gary L. Kepley
Director - Regulatory Operations
15-04A New Century, KS FILED
Missouri Public

Service Commission
JI-2015-0266

(N)

(N)

(M)
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16.

16.3

ADVANCED COMMUNICATIONS NETWORKS (Cont'd)

Frame Relay Service (Cont'd)

(A)

Service Description (Cont'd)

The statistical multiplexing Frame Relay switches are able to provide shared network
resources to end users of this service.

Frame Relay Service conforms to ITU-T (Telecommunication Standardization Bureau
of the International Telecommunication Union formerly Consultative Committee for
International Telegraph and Telephone ([CCITT]) and American National Standards
Institute (ANSI) publications T1.602, T1.606, T1.617 and T1.618.

The Committed Information Rate (CIR) and the Excess Burst Size [B(e)] are traffic
management parameters that allow the customer to fine tune implementation of Frame
Relay Service.

Clear Channel Capability will be provided upon request and where deemed applicable
by the Company. Special construction charges may apply.

The Optional Payment Plan (OPP) arrangements are available as set forth under
16.3.(E)(4).

(M) Material moved to this sheet previously found on Sheet 321..

Issued: February 26, 2015

15-04A

Effective: May 1, 2015
Gary L. Kepley
Director — Regulatory Operations
New Century, KS
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16.

16.3

ADVANCED COMMUNICATIONS NETWORKS (Cont'd)

Frame Relay Service (Cont'd)

(B)

Service Provisioning

Frame Relay is a transport service that facilitates the exchange of variable length
information units (frames) between end user connections by way of assigned
virtual connections. Each frame is passed to the Frame Relay network with an
address that specifies the virtual connection.

Variable frame length capability is useful in communications between
asynchronous Local Area Networks (LANs) and for transport of synchronous data
traffic. Frame Relay is capable of handling the requirements of bursty data
sources because of the ability of the service to allocate additional bandwidth when
not in use by other sources.

Frame Relay is provided to the customer in the form of the Frame Relay User-to-
Network Interface (UNI) Port with Access Line, or Frame Relay UNI Port Only,
Frame Relay Network-to-Network (NNI) Port Only, Frame Relay Public NNI based
on Committed Information Rate (CIR),and CIR-based Permanent Virtual Circuits
(PVCs). The Frame Relay Access Line forms the component which provides the
customer access to the customer's serving wire center and interoffice transport
from the customer's serving wire center to the Frame Relay Switch. The Frame
Relay Access line is provided for use only with Frame Relay Service and where
pre-established by the Telephone Company. DS3 Frame Relay Service is hot
offered bundled with the Frame Relay Access Line. DS3 Frame Relay Service is
available on a UNI or NNI port only basis and the DS3 access line is obtained from
Section 5. The Frame Relay UNI or NNI Port Only offerings are provided for digital
special access line connections to the network supporting Frame Relay Service.
Digital special access lines are available from Section 5.

(M) Material moved to this sheet previously found on Sheet 321.

Issued: February 26, 2015

15-04A

Effective: May 1, 2015
Gary L. Kepley
Director - Regulatory Operations

New Century, KS FILED

Missouri Public
Service Commission
JI-2015-0266
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16.3 Frame Relay Service {Cont'd)

{(B) Service Provisigning (Cont'd) Pub" SMlSSOUR' ..

C Service Comm.._cion
PYCs are provisioned on either 56/64 Kbps, 128 Kbps, 256 ¥bps, 384 Kops, DS1 or
D53 ports, depending upon the customer's reguest. The actual throughput of
aggregated PVC bandwidths in use at the same time on the same port cannot exceed
the port speed. Since multiple PVCs may be defined on one physical port, it is
possible for the cumulative CIRs to exceed the physical bandwidth of that port.
This is referred to as over-subscription and when this occurs, there can be no
guarantee that the CIR defined for that port and PVC will be available at any
point in time.

No PVC can have a CIR greater than the lower of the two port speeds connected by
the PVC segment.

A PVC must be associated with at least one Frame Relay Port. A Frame Relay Port
can be associated with multiple PVCs.

A customer subscribing toc a FRS port or port with access line will be referred to
as the Controller of the Frame Relay Port. A separate entity may subscribe, with
written authorization from the Controller, to a PVC which allows communication
between entities. A disconnect of a PVC does not result in the discomnect of the
underlying access line and port. Only the Controller may order the disconnect of
the Frame Relay Access Service. Both customers must have a Frame Relay Service.
The Controller of each Frame Relay Access Service must have written permission
from the Controller{s) of each of the Frame Relay Services to which a PVC is
requested.

The Frame Relay Port with PVC-CIR capacity way be ordered and billed separately
from an associated frame relay port and PVC and can have different customers as

. Controllers.

CIR is the maximum information rate at which the customer's traffic will be
admitted to the Frame Relay Network without being desigmated eligible for discard.
The Committed Information Rate {CIR) and Excess Burst Size ([B(e)] are traffic
management parameters that allow the customer to fine tune implementation of Frame
Relay Service.

The Telephone Company does not undertake to originate data, but offers the use of
its Bservice components, where available, to customers for the purpose of
transporting customer-originated data.

Frame Relay Service is available where facilities and conditions permit.

Occasionally, in order to perform software updates and other maintenance, it may
be necessary to take the Frame Relay Switch out of service, during the
predetermined maintenance window 12:0lam to 06:00am. In these cases, all attempts
will be made to notify the customer in advance as to the time and duration of
these outages. The Telephone Company reserves the right to temporarily interrupt
Frame Relay Service at other times in ewergency situations.

CANCELLED - Missouri Public Service Commission - 05/30/2023 - IN:2023-0394 - Y1-2023-0207
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ervice Comnm.. zicn
In addition to the general conditions described in Section 2, when a customer
requests a path which is related to other Local Exchange Carriers, Interexchange
Carriers or other Frame Relay networks, the Telephone Company will provide
assistance in establishing the associated PvVC.

The Telephone Company has the service responsibility up to and including the
network interface.

(D} Cbligations_of the Customer

In addition to the general conditions described in Section 2:

- The customer's Frame Relay terminal egquipment has the responsibility for
retransmitting frames which are discarded due to errors or network
congestion.

- The customer, upon request, shall furnish such information as may be required
to permit .the Telephone Company to design and maintain the Frame Relay
Service it offers and to assure that the service arrangement is in compliance
with the regulations contained herein.

- It shall be the responsibility of the customer to ensure the continuing
compatibility of the customer-provided equipment (CPE} that is used in
conjunction with the Frame Relay Service. The CPE shall be in compliance
with FCC rules and regulationsa.

- The customer shall be responsible for obtaining permission for the Telephone
Company's agents or employees to enter the premises of the customer or its
users at any reascnable hour for the purpose of installing, inspecting,
repairing, or, upon terminmation of the service, removing the service
components of the Telephone Company.

- At service subscription, the customer should specify the CIR and B{e) of each
PVC ordered. CIR is the maximum informaticn rate at which the customer's
traffic will be admitted to the Frame Relay network without being designated
eligible for discard. A default of fifty (50) percent of the smallest port
5ize will be assigned as the CIR should the information nct be provided. COne
hundred percent CIR will be allowed when conditions and infrastructure
permit. The excese burst gsize will be defaulted to zero.

- Error correction is the responsibility of the customer's terminal equipment
and/or applications. 1f the FRS network experiences congestion or failures,
customer data may be discarded. In addition, frames that are received in
excess of the Ble), with bad addresses, or other errcrs, will be discarded
on ingress to the network.

(E} Rate Requlations
(1) Minimum Period

The minimum period for Frame Relay Service is one month, except when provided
under an Optional Payment Plan (OPP) arrangement. The regulations applicable
to Frame Relay Service provided under an OPP arrangement are specified under
16.3(E) (4). CIR based PVCs and Public NNI access are not offered under an
OPP. When PVCs are added to existing Frame Relay Service, the minimum period
for the added PVCs is one month.

FILED

Issued:

May 10, 2000 Effective: August 1, 2000
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Chief Operating Officer
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16.3 Frame Relay Service (Cont'd)
(E} Rate Requlations (Cont'd) MISSOUR!
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{2) Rate Elements
(a) Frame Relay UNI Port and Access Line

A nonrecurring charge and a monthly rate, based on the speed of the port
connection (i.e., 56/64 Kbops, 128 Kbps, 256 Kbps, 384 Kbpe or Dsl), apply
per port for each Frame Relay Access Line or digital private line
connection to the network supporting Frame Relay Service. Each port can
accommodate multiple PVCs.

{b) Frame Relay UNI Port Only

The User-to-Network Interface (UNI} port provides for an end user to
carrier conmection. A nonrecurring charge and monthly rate, based on the
speed of the port comnection, apply per port for each Frame Relay Access
Line or digital private line connection to the network supporting Frame
Relay Service. The digital private line connection can be provided via
a special access line and special transport to the nearest Telephone
Company Frame Relay serving wire center, if applicable, offered in Sectich
5 of this tariff. -

2023-0394 - Y1-2023-0207

{c)Prame Relay Private NNI Port Only

The Private Network-to-Network Interface (NNI} port provides for
connecting two networks together for Frame Relay Service, which is
dedicated to one customer. A nonrecurring charge and monthly rate, based
on the speed of the port connecticn, apply per port for each digital

. private line connection to the network supporting Frame Relay Service.
The digital private line connection can be provided via a special access
line and special transport, if applicable, offered in Section 5 of this
tariff.

(d) Frame Relay CIR-PVC

A monthly rate applies for each PVC based on the CIR requested by the
customer. If no CIR is indicated,the CIR will be set at the default of
50% of the associated Frame Relay Port. One hundred percent CIR will be
allowed when conditions and infrastructure permit.

Customers may purchase Express PVC-1 or Express PVC-2, to prioritize PVCs
at a higher rate than CIR-PVCs. Express PVC will help to ensure maximum
performance and satisfaction for applications such as voice over Frame
Relay. The above conditions apply to Express PVC.

{e) Frame Relay Public NNI Access

The public Network-to-Network (NNI} access connections are shared among
several customers whose data traffic traverses the link. The monthly rate
is applied based on the CIR requested by the customer. Public NNI access
will be provisioned where pre-established.

CANCELLED - Missouri Public Service Commission = 05/30/2023 - IN

(£) CIR-PVC Subsequent Order Charge

When a customer orders additional PVCs or B{e} or changes PVC or B(e}
assignments on a Frame Relay port after the initial port installation, the
CIR-PVC Subsequent Order Charge will apply per order.

{g)Excess Burst Size [Ble)]

For port size of 256 Kbps or higher, a burst size monthly recurring charge

may be applicable. E(e) is uncommitted data.
® FILED
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Public Service Comm.._cion

{3) Rate Application

A customer may access Frame Relay Service via a Frame Relay Access Line or
via Telephone Company provided digital access facilities offered under
Section 5. If a customer utilizes a special access line to access FRS, the
associated regulations, rates and charges for such facilities shall apply in
addition to the rates and charges associated with the FRS rate elements.

A customer utilizing special access facilities to access FRS would incur the
monthly rate and nonrecurring charge associated with the Frame Relay UNI or
NNI Port Only charge set forth under 16.3(F){2) or 16.3(F) (3) respectively
for gtandard arrangements. The UNI Port provides for a user to frame relay
switch connection; the NNI Port provides for a frame relay switch te frame
relay gwitch connection.

The Frame Relay Access Line and its associated PVC segment{s)} may be ordered
and billed separately from an associated frame relay pert and PVC and can
have different Controllers, as discussed under 16.3(B). A request by one
customer to discontinue a PVC does not result in the disconnection of the
Frame Relay Access Line and Port. Only the Controller of a Frame Relay
Access Line may authorize a discemnect of that line.

Administrative changes to existing service will be made without charge(s) to
the customer. Administrative changes are as follows:

P Change of customer name, i.e., the customer or record does not change but
rather the name of record changes its name, e.g., XYZ Company to XYZ

. Communications,

Change of customer premises address when the change of address is not a
result of a physical relocation of facilities,
Change in b»illing data {name, address, or contact name or telephone
number) ,
Change of customer contact name or telephone number, and
Change of customer service element identification.

TT T T

{4) Optional Payment Plan (QPP}
{(a) General

(1) The terms and conditions specified herein are applicable to Frame
Relay Service and are in addition to other regulations as specified in
this tariff.

(2) The Frame Relay UNI Port with Access Line, the Frame Relay UNI or NNI
Port Only rate elements are available under an OPP. CIR-PVC and
Public MNNI rate elements are not offered under an OPP. Digital
gpecial access lines and additional features are available at their
tariffed rates and regulations.

(3) Frame Relay OPP rates will not be greater than standard month-to-month
Frame Relay rates, for the same rate elements.

CANCELLED - Missouri Public Service Commission - 05/30/2023 - IN-2023-O394 - Y1-2023-0207

FILED

AUG 01 2000
- 182
. _MISSO
. Public Service (l:JcBrrllmission

Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Cfficer
Kansas City, Missouri




CANCELLED - Missouri Public Service Commission - 05/30/2023 - IN-2023-0394 - Y1-2023-0207

SPECTRA COMMUNICATIONS GROUP, LLC . PSC MO. NO. 2

Original Sheet 326

FACILITIES FOR INTRASTATE ACCESS

16. VANCED COMMUNICATIONS NETWORKS (Cont'd) MAY 10 2000
16.3 Prame Relay Service (Cont'd)
(E) Rate Regulations (Cont'd) M'$SOUR' .
Public Service Comir._zion
(4) Optional Payment Plan (OPP) (Cont'd)
{a) General

(4} Three year and five year OPP rates will be equal to or less than
the one year OPP rates. Decreases to the one year OPP rates will
flow through to the three year and five year OPP rates.

(5 Payment periods of one year, three years, and five years are
available to all customers at the applicable rates set forth in
16.3(F) {1-3) regardless of when they subscribe to an OPP
arrangement. Rate elements must be ordered under the same OPP
period.

{6) The customer must designate on the order the payment period for the
OPP.

(7} Inside moves, provided in accordance with Section 5.6.4(A), will
not incur termination liability charges. H

{8} Outside moves, provided in accordance with Section 5.6.4(B), will
allow the customer to retain the same OPP payment period. Any
other move will be treated as a disconnect of the service and
termination liability charges will apply.

Pubic SISSOURE 2
- .
Ice Commission
Issued: May 10, 2000 Effective: August 1, 2000

Kenneth Matzdorff
Chief Operating Officer
Kansas City, Missouri




CANCELLED - Missouri Public Service Commission - 05/30/2023 - IN-2023-0394 - Y1-2023-0207

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2

Original Sheet 327

FACILITIES FOR INTRASTATE ACCESS ﬁ E c E 'v E D

16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd} MAY 10 2000

16.3 Frame Relay Service (Cont'd) MISSOURI
® Latione (Cont 'd] Public Service Comm..zion

(4) Optional Payment Plan {OPP) (Cont‘d)
{b) Changes in Length of OPP Period

Prior to the completion of the selected OPP period, the customer may
elect to convert to a new OPP period of the same or different length,
subject to the following conditions:

- No credit toward the new payment period will be given for payments
made under the original OPP arrangement.

- Nonrecurring charges will not be reapplied for existing service(s).

- If the new COPP period is shorter in length than the time remaining
under the existing OPP, the change to the new OPP period
constitutes a discontinuance of the existing OPP service and
termination liability charges apply.

(c} Renewal Options H

(1) At the expiration of an OPP pericd, the Telephone Company will
automatically renew the service at the same OPP period unless the
customer chooses to convert to a different OPP period, convert to
month-to-month rates or discontinue service.

(2) Conversion to a different OPP period will regquire the customer to

submit a change order. Conversion of existing OPP service to a

. different QPP period will be allowed without application of any
nonrecurring or ordering charges.

{3) Conversion to month-to-month rates will be treated as a disconnect
of service and establishment of new service. However, if no other
changes are ordered, no charge will apply.

(d) Notification of Discontinuance

An order for discontinuance of an OPP arrangement must be submitted in
writing and received by the Telephone Company at least thirty (30)
days prior to actual disconnect of service. Monthly charges will
apply for a periocd of thirty (30) days from the date the Telephone
Company receives disconnect notification or wuntil the requested
disconnect date, whichever period is longer.

(e) Upgrade to Higher Speed Service

Customers may elect to upgrade service{s} to a higher speed during an
OPP period, subject to the following conditicns:

- The order to discontinue a service at an existing speed or capacity
and the order for the upgraded service are received by the Company
at the same time.

- The fixed period plan for the upgraded service(s) meets or exceeds
the remaining length of the existing fixed-period plan.

- The total monthly rate of the new agreement is equal to or greater
than the total monthly rate of the existing agreement period.

® FILED
Issued: May 10, 2000 Effective: Ru ust 1, 2000
U A0

Kenneth Maczdorff
Chief Operating Officer

2
Kangas City, Missouri . MISSOU Rl
Public Service Commission




CANCELLED - Missouri Public Service Commission - 05/30/2023 - IN-2023-0394 -Y1-2023-0207

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 2
Original Sheet 328

FACILITIES FOR INTRASTATE ACCESS

® RECEIVED

16. WVANCED COl ICATIONS NETWORKS (Cont‘'d}
16.3 Frame Relay Service (Cont'd) MAY 10 2000
(E) Rate Requlations (Cont'd)
(4) Optional Payment Plan (OPP) (Cont'd) MISSOUR|

Public Service Comir. -2
{e) Upgrade to Higher Speed Service (Cont'd)

- The monthly rates for the upgraded services and/or service elements
will be those in effect at the time of the service upgrade.

- Termination liability charges will not apply as long as the
upgraded gservice remains comnected at the same point of
termination(s} or meets the requirements set forth in Section
5.6.4(B) {2), and is provided by the Telephone Company.

-~ Nonrecurring charges will not apply to the upgraded Port or Port
and Access Line.

- Nonrecurring charges will apply for all other services.
(£} Texmination Liability

When an OPP arrangement is discontinued prior to the end of the
period, termination liability charges, as set forth below, will apply
based on the remainder of the OPP period in effect at the time of
disconnect.

Termination charges for Frame Relay Service (Port Omly or Port and -

Access) will also apply if the minimal amount defined in the contract

is not retained. Charges are set forth below with the penalty
. assessed for each service that falls below the minimum number.

One Year OPP - 50% of any remaining portion of the first year's
recurring charges for the in service quantity.

Three Year OPP - 50% of any remaining portion of the first year's
recurring charges. In addition, for any remaining portion of the
second and third years, the customer will be liable for 10% of the
total monthly recurring charges in that time period for the in service

quantity.
Five Year OPP - 50% of any remaining portion of the first year's
recurring charges. In addition, for any remaining portion of the

second through fifth years, the customer will be liable for 20% of the
total wonthly recurring charges in that time pericd for the in service
quantity. .

{9} Termination Without Liabkility

Dburing an OPP peried, should the currently effective rate for a
customer's service increase, the customer may, at his/her option,
terminate the OPP arrangement without penalty or liability.

(h} Credit of Termination Liability

Credit of termination liability charges for Frame Relay Services may
be applicable in the case of re-establishment of similar Frame Relay
Service of equal to or higher speeds within six months of termination
for the same length of the OPP. The amount of credit will be one-
sixth of the penalty times the number of months service is re-
established until the sixth month.

® FILED

Issued: May 10, 2000 Effective: ust 1, 2000
Kenneth Matzdorff %

(Ll 2000 9
Chief Operating Officer 8

Kansas City, Missouri . MISSOURI
Public Service Commission
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16. ADVANCED COMM

UNICATIONS NETWORKS (Cont'd)

16.3  Frame Relay Service (Cont'd)
(F) Rates and Charges
Nonrecurring Monthly
Charges Rate
(1) Frame Relay UNI Port and Access Line, Each*
56/64** Kbps
Month to Month $295.00 $110.00
1 Year OPP 295.00 105.00
3 Year OPP 295.00 95.00
5 Year OPP 295.00 85.00
128 Kbps
Month to Month $395.00 $200.00
1 Year OPP 395.00 180.00
3 Year OPP 395.00 165.00
5 Year OPP 395.00 160.00
256 Kbps
Month to Month $395.00 $280.00
1 Year OPP 395.00 250.00
3 Year OPP 395.00 235.00
5 Year OPP 395.00 220.00
384 Kbps
Month to Month $395.00 $365.00
1 Year OPP 395.00 345.00
3 Year OPP 395.00 335.00
5 Year OPP 395.00 320.00
DS1 (1.536 Mbps)
Month to Month $395.00 $530.00
1 Year OPP 395.00 510.00
3 Year OPP 395.00 490.00
5 Year OPP 395.00 470.00
(2) Frame Relay UNI Port Only, Each *
56/64** Kbps
Month to Month $80.00 $45.00
1 Year OPP 80.00 43.00
3 Year OPP 80.00 41.00
5 Year OPP 80.00 38.00
* Refer to Section 5, Special Access, for appropriate SAL and Transport Rate.
ISSUED: February 25, 2015 EFFECTIVE: March 27, 2015
Gary Kepley

15-01A

Director - Regulatory Operations

Overland Park, Kansas

FILED
Missouri Public

Service Commission

JI-2015-0263

M

M

M
M

M

M
M

M
M

M

M

M
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16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd)
16.3  Frame Relay Service (Cont'd)

(F) Rates and Charges (Cont'd)
Nonrecurring Monthly
Charges Rate

(2) Frame Relay UNI Port Only, Each * (Cont'd)

128 Kbps

Month to Month $ 150.00 $ 80.00
1 Year OPP 150.00 75.00
3 Year OPP 150.00 70.00
5 Year OPP 150.00 68.00
256 Kbps

Month to Month $150.00 $115.00
1 Year OPP 150.00 110.00
3 Year OPP 150.00 105.00
5 Year OPP 150.00 100.00
384 Kbps

Month to Month $150.00 $160.00
1 Year OPP 150.00 150.00
3 Year OPP 150.00 140.00
5 Year OPP 150.00 130.00
DS1 (1.536 Mbps)

Month to Month $395.00 $300.00
1 Year OPP 395.00 285.00
3 Year OPP 395.00 265.00
5 Year OPP 395.00 245.00
DS3 (44 Mbps)

Month to Month $395.00 $1180.00
1 Year OPP 395.00 1140.00
3 Year OPP 395.00 1090.00
5 Year OPP 395.00 1050.00

(3) Frame Relay NNI Port Only, Each *

56/64 ** Kbps

Month to Month $ 55.00 $ 30.00
1 Year OPP 55.00 27.00
3 Year OPP 55.00 23.00
5 Year OPP 55.00 20.00
* Refer to Section 5, Special Access, for appropriate SAL and Transport Rate.
*x Where conditions allow.
ISSUED: February 25, 2015 EFFECTIVE: March 27, 2015
Gary Kepley

Director - Regulatory Operations

Overland Park, Kansas
FILED

Missouri Public
Service Commission
JI-2015-0263

15-01A

M

M
M

M
M

M
M

M

M

M
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16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd)

16.3  Frame Relay Service (Cont'd)

(F)

128 Kbps
Month to Month $95.00 $45.00
1 Year OPP 95.00 40.00
3 Year OPP 95.00 35.00
5 Year OPP 95.00 30.00
256 Kbps
Month to Month $95.00 $ 65.00
1 Year OPP 95.00 60.00
3 Year OPP 95.00 55.00
5 Year OPP 95.00 50.00
384 Kbps
Month to Month $95.00 $ 78.00
1 Year OPP 95.00 75.00
3 Year OPP 95.00 72.00
5 Year OPP 95.00 69.00
DS1 (1.536 Mbps)
Month to Month $295.00 $180.00
1 Year OPP 295.00 170.00
3 Year OPP 295.00 160.00
5 Year OPP 295.00 150.00
S3 (44 Mbps)
Month to Month $595.00 $800.00
1 Year OPP 595.00 750.00
3 Year OPP 595.00 725.00
5 Year OPP 595.00 700.00
(4) 250 Kbps - Burst (Be) - $ 2.00
(5) 1 Mbps - Burst (Be) - $ 5.00
(6) Subsequent Ordering Charge
(CIR, Be) $20.00 -
* Refer to Section 5, Special Access, for appropriate SAL and Transport Rate.
ISSUED: February 25, 2015
Gary Kepley

15-01A

Rates and Charges (Cont'd)

®3)

Nonrecurring Monthly
Charges

Rate

Frame Relay NNI Port Only, Each * (Cont'd)

Director - Regulatory Operations

Overland Park, Kansas

EFFECTIVE: March 27, 2015

FILED
Missouri Public
Service Commission
JI-2015-0263

M

M
M

M
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M
M

M
M
M

M
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16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd)
16.3  Frame Relay Service (Cont'd)
(3] Rates and Charges (Cont'd)

Nonrecurring Monthly
Charges Rate (M
(7) Frame Relay Permanent Virtual
Circuit CIR Capacity, Each
Based on CIR Requested

1- 32 Kbps CIR - $ 8.00 (M)
Express PVC-1 -- 10.00
Express PVC-2 -- 8.80
33 - 64 Kbps CIR - 15.00
Express PVC-1 -- 18.75
Express PVC-2 -- 16.50
65 - 96 Kbps CIR -- 22.00
Express PVC-1 -- 27.50
Express PVC-2 -- 24.20
97 - 128 Kbps CIR - 27.00
Express PVC-1 -- 33.75
Express PVC-2 -- 29.70
129 - 192 Kbps CIR -- 36.00
Express PVC-1 -- 45.00
Express PVC-2 -- 39.60
193 - 256 Kbps CIR -- 42.00
Express PVC-1 -- 52.50
Express PVC-2 -- 46.20
257 - 320 Kbps CIR -- 48.00
Express PVC-1 -- 60.00
Express PVC-2 -- 52.80
321 - 384 Kbps CIR -- 54.00
Express PVC-1 -- 67.50
Express PVC-2 -- 59.40
385 - 512 Kbps CIR -- 60.00
Express PVC-1 -- 75.00
Express PVC-2 -- 66.00
513 - 768 Kbps CIR - 70.00
Express PVC-1 -- 87.50
Express PVC-2 -- 77.00
769 - 1152 Kbps CIR - 80.00
Express PVC-1 -- 100.00
Express PVC-2 -- 88.00
1153 - 1536 Kbps CIR - 90.00
Express PVC-1 -- 112.50
Express PVC-2 - 99.00 M
ISSUED: February 25, 2015 EFFECTIVE: March 27, 2015
Gary Kepley
Director - Regulatory Operations FILED
15-01A Overland Park, Kansas Missouri Public

Service Commission
JI-2015-0263
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16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd)

16.3  Frame Relay Service (Cont'd)

(3] Rates and Charges (Cont'd)

Nonrecurring Monthly
Charges Rate (M
(7) Frame Relay Permanent Virtual
Circuit CIR Capacity, Each
Based on CIR Requested (Cont'd)

1537 - 4000 Kbps CIR - $ 120.00 (T)
Express PVC-1 -- 150.00
Express PVC-2 -- 132.00
4001 - 10000 Kbps CIR - 250.00
Express PVC-1 -- 312.50
Express PVC-2 -- 275.00
10001 - 15000 Kbps CIR -- 330.00
Express PVC-1 -- 412.50
Express PVC-2 -- 363.00
15001 - 20000 Kbps CIR -- 410.00
Express PVC-1 -- 512.50
Express PVC-2 -- 451.00
20001 - 25000 Kbps CIR - 490.00
Express PVC-1 -- 612.50
Express PVC-2 -- 539.00
25001 - 30000 Kbps CIR - 570.00
Express PVC-1 -- 712.50
Express PVC-2 -- 627.00
30001 - 35000 Kbps CIR - 650.00
Express PVC-1 -- 812.50
Express PVC-2 -- 715.00
35001 - 40000 Kbps CIR - 730.00
Express PVC-1 -- 912.50
Express PVC-2 -- 803.00
40001 - 45000 Kbps CIR - 800.00
Express PVC-1 -- 1000.00
Express PVC-2 -- 880.00 (M
ISSUED: February 25, 2015 EFFECTIVE: March 27, 2015
Gary Kepley
Director - Regulatory Operations
15-01A Overland Park, Kansas
FILED

Missouri Public
Service Commission
JI-2015-0263
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16. ADVANCED COMMUNICATIONS NETWORKS (Cont'd)

16.3  Frame Relay Service (Cont'd)

(3] Rates and Charges (Cont'd)

Nonrecurring Monthly

Charges Rate (T)
(8) Public NNI, Based on CIR

(M
1- 32Kbps $20.00 $20.00
33- 64 Kbps 20.00 25.00
65- 96 Kbps 20.00 30.00
97 - 128 Kbps 20.00 35.00
129 - 192 Kbps 20.00 40.00
193 - 256 Kbps 20.00 50.00
257 - 320 Kbps 20.00 55.00
321 - 384 Kbps 20.00 60.00
385- 512 Kbps 20.00 70.00
513 - 768 Kbps 20.00 80.00
769 - 1,152 Kbps 20.00 90.00
1,153 - 1,536 Kbps 20.00 105.00
1,537 - 4,000 Kbps 20.00 135.00
4,001 - 10,000 Kbps 20.00 290.00
10,001 - 15,000 Kbps 20.00 410.00
15,001 - 20,000 Kbps 20.00 510.00
20,001 - 25,000 Kbps 20.00 610.00
25,001 - 30,000 Kbps 20.00 700.00
30,001 - 35,000 Kbps 20.00 775.00
35,001 - 40,000 Kbps 20.00 875.00

40,001 - 45,000 Kbps 20.00 975.00 )

ISSUED: February 25, 2015 EFFECTIVE: March 27, 2015
Gary Kepley

Director - Regulatory Operations
Overland Park, Kansas
15-01A FILED
Missouri Public

Service Commission
JI-2015-0263
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(N)
17. VolP-PSTN Rates and Charges

17.1 Switched Access Service

17.1.1 Nonrecurring Charges Rate

(A) Local Transport Installation

Per Entrance Facility

- Voice Grade Two-Wire $174.80

- Voice Grade Four-Wire $174.80

- High Capacity DS1 $237.15

- High Capacity DS3 $518.25 (N)
ISSUED: Gary L. Kepley EFFECTIVE:
December 19, 2011 Director — Regulatory Systems & Modeling January 18, 2012

5454 W. 110th Street
Overland Park, Kansas 66211
Filed
Missouri Public
Service Commission
JI-2012-0280
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17. VoIP-PSTN Rates and Charges (Cont'd)

17.1  Switched Access Service (Cont'd)

17.1.2 Local Transport

(A)

(B)

(©)

(D)

Entrance Facility

Per Termination

Voice Grade Two Wire
Voice Grade Four Wire
High Capacity DS1
High Capacity DS3

Direct Trunked Transport

Direct Trunked Facility

Per Mile

Voice Grade
High Capacity DS1
High Capacity DS3

Direct Trunked Termination

Per Termination

Voice Grade
High Capacity DS1
High Capacity DS3

Multiplexing
Per Arrangement

DS3 to DS1
DS1 to Voice

Tandem Switched Transport

Tandem Switched Facility

Per Access Minute Per Mile
Originating Non-Toll Free
Terminating 3 Party
Terminating End Office

Tandem Switched Termination

Per Access Minute

Per Termination
Originating Non-Toll Free
Terminating 3 Party
Terminating End Office

Monthly Rate

$18.30
$27.70
$68.05
$782.60

$1.25
$7.15
$49.15

$7.99
$4.66
$185.80

$168.05
$72.00

Rate

$0.000064
$0.000064
$0.000000

$0.000128
$0.000128
$0.000000

* Effective July 1, 2021, pursuant to FCC 20-143, separate rate elements for Toll Free and
Non-Toll Free Originating Transport services were established. The Toll Free rate element
for Originating Transport service is displayed as 8YYJoint Tandem Switched Transport.

ISSUED: May 14, 2021

MO2021-06

Chantel Bosworth

Director Government Operations

Monroe, Louisiana

EFFECTIVE: July 1, 2021

FILED
Missouri Public
Service Commission
JI-2021-0200

(M

(M

(N)
(N)
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17. VoIP-PSTN Rates and Charges (Cont'd)

17.1  Switched Access Service (Cont'd)

17.1.2 Local Transport (Cont'd)

(D)

(E)

Tandem Switched Transport (Cont’d)

- Tandem Switching
Per Access Minute Per Tandem
Originating Non-Toll Free
Terminating 3 Party
Terminating End Office

Dedicated Trunk Port

Access Tandem
Dedicated Trunk Port
Voiceband
Monthly Rate, Per Channel

Rate

$0.000611
$0.000611
$0.000000

Access Tandem
Dedicated Trunk Port
[BYN
Monthly Rate, Per Channel

Per Port $16.77 $7.89

(F) Shared Multiplexing DS3-DS1
Per Minute Rate

Per Access Minute

Originating Non-Toll Free $0.000108
Terminating 3 Party $0.000108
Terminating End Office $0.000000
Originating
Toll Free *
(G) 8YY Joint Tandem Switched Transport
Per Access Minute $0.001

* Effective July 1, 2021, pursuant to FCC 20-143, separate rate elements for Toll Free and
Non-Toll Free Originating Transport services were established. The Toll Free rate element
for Originating Transport service is displayed as 8YYJoint Tandem Switched Transport.

ISSUED: May 14, 2021 EFFECTIVE: July 1, 2021
Chantel Bosworth
Director Government Operations

MO02021-06 Monroe, Louisiana FILED

Missouri Public
Service Commission
JI-2021-0200

(M

(M

(N)

(N)

(N)
(N)
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FACILITIES FOR INTRASTATE ACCESS

17. VoIP-PSTN Rates and Charges (Cont'd)

17.1  Switched Access Service (Cont'd)

17.1.3 End Office Rates

(A) Local Switching

LS1 & LS2 Per Access Minute

Originating Toll Free $0.0016965 (R)
Originating Non-Toll Free $0.028002660
Terminating $0.0000000

Rate Per Access Minute

Originating Originating Terminating
Toll-Free Non-Toll Free

(B) Shared Trunk Port
Per Access Minute $0.000859(R) $0.001718 $0.000000

© Dedicated Trunk Port (Note 1) Monthly Rate
Per Channel
Voice Grade $ 5.12
DS1 $ 0.89

Note 1: The End Office Dedicated Trunk Port rate was calculated based upon a 50/50 split between
originating and terminating traffic using this flat-rated port. The FCC in their FCC 11-161 ICC
Transformation order in section 51.907(d)(1) allowed Price Cap Carriers to use an equal split to
divide the charge between originating and terminating elements. When the terminating portion
of the rate is reduced and then combined with the originating portion of the rate a single flat rate
is generated for billing purposes. The Originating portion of the Voce Grade charge is $5.12
and the Originating portion of the DS1 charge is $0.89.

ISSUED: May 13, 2022 EFFECTIVE: July 1, 2022
Chantel Bosworth
Director Government Operations
M02022-06 Monroe, Louisiana FILED
Missouri Public
Service Commission
JI-2022-0258
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FACILITIES FOR INTRASTATE ACCESS

17. VoIP-PSTN Rates and Charges (Cont'd)

17.1  Switched Access Service (Cont'd)

17.1.3 End Office Rates

(A) Local Switching

LS1 & LS2 Per Access Minute

Originating Toll Free $0.0033930 (R)
Originating Non-Toll Free $0.028002660
Terminating $0.0000000

Rate Per Access Minute

Originating Originating Terminating
Toll-Free Non-Toll Free
(B) Shared Trunk Port
Per Access Minute $0.001718 $0.001718 $0.000000
© Dedicated Trunk Port (Note 1) Monthly Rate
Per Channel
Voice Grade $ 5.12
DS1 $ 0.89

Note 1: The End Office Dedicated Trunk Port rate was calculated based upon a 50/50 split between
originating and terminating traffic using this flat-rated port. The FCC in their FCC 11-161 ICC
Transformation order in section 51.907(d)(1) allowed Price Cap Carriers to use an equal split to
divide the charge between originating and terminating elements. When the terminating portion
of the rate is reduced and then combined with the originating portion of the rate a single flat rate
is generated for billing purposes. The Originating portion of the Voce Grade charge is $5.12
and the Originating portion of the DS1 charge is $0.89.

ISSUED: May 14, 2021 EFFECTIVE: July 1, 2021
Chantel Bosworth
Director Government Operations

M0O2021-06 CANCELLED Monroe, Louisiana
July 1, 2022 FILED
Missouri Public Missouri Public

Service Commission

Service Commission
JI-2022-0258

JI-2021-0200

(©)
(©)
(M

(©)























