CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarqg Missouri, Inc.
d/b/a Embarq
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.1 Recording and Message Processing Service (Cont'd)

8.1.7 Rates and Charges (Cont'd)

(G) Additional message processing
service (rating),

- per customer message above
the message capacity ordered
and allowance specified

(H) Preparation of rated customer
message detail for special
orders,

- per record processed

ISSUED: Mark D. Harper
March 30, 2007 Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

Second Revised Page 451
Cancels First Revised Page 451

Rates

ICB

ICB

EFFECTIVE:
April 30, 2007



Cancelled
April 30, 2007
Missouri Public

Service Commission

P.5.C. MO.-No. 26

SPRINT MISSQURI, INC. First Revised Page 451

d/b/a Sprint Cancels Original Page 451
ACCESS SERVICE SonIee R Mo,

8. Billing and Collection Services {Cont'd}

L RECDNOV 30 1999

§.1 Recording and Message Processing Service (Cont'

Gl Rates and Charges (Cont'd)

Rates
(G} Additional message processing
service (rating},
= per customer message above
the message capacity ordered
and allowance specified ICB ()
{H) Preparation of rated customer
message detail for special
orders,
= per record processed 1CB
r-/i-n‘_ ») & -~
SQM@%%;,?,% i
ISSUED: Richard D. Lawson EFFECTIVE:
Novemper 30, 199¢% State Executive, External Affairs December 30, 199¢



P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 451

OF MISSOURI
RECEIVED
SEP 17 1992

ACCESS SERVICE

8. Billing and Collection Services (Cont’d)

8.1 Recording and Messapge Processing Service (Cont’d)MU. PUB“BSEHUIGEGOMH

8.1.7 Rates and Charges (Cont'd)

Rates

(G) Additional message processing
service (rating},

- per customer message above
the message capacity ordered
and allowance specified $.0006

{H) Preparation of rated customer
message detail for special
orders,

- per record processed ICB

CANCELLED

DEC 3 0 1999
|FRP 45
Public Service Commission FILED
MISSOURI
NOV 71992
NIO. PUBLIC SERVICEGNN,

ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration
5454 West 110th Street
Overland Park, KS 66211




CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarq Missouri, Inc. Third Revised Page 452
d/b/a CenturyLink Cancels Second Revised Page 452
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.1 Recording and Message Processing Service (Cont'd)

8.1.7 Rates and Charges (Cont'd)

Rates

() Preparation of rated customer
message detail for special
orders,

- per data file ICB M

J) Transferring of rated customer
message details between other
Exchange Telephone Company
locations,

- per record transferred ICB

ISSUED: Gary L. Kepley EFFECTIVE:
April 28, 2016 Director - Regulatory Operations July 1, 2016
600 New Century Pkwy

16-02A New Century, Kansas 66031 FILED

Missouri Public
Service Commission
Y1-2016-0294



P.S.C. MO.-No. 26
Embarqg Missouri, Inc. Second Revised Page 452
d/b/a Embarq Cancels First Revised Page 452
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.1 Recording and Message Processing Service (Cont'd)

8.1.7 Rates and Charges (Cont'd)

Rates

() Preparation of rated customer
message detail for special
orders,

- per tape ICB

J) Transferring of rated customer
message details between other
Exchange Telephone Company
locations,

- per record transferred ICB

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
CANCELLED
July 1, 2016
Missouri Public

Service Commission
Y1-2016-0294



P.5.C. MO.-No. 26

SPRINT MISSQURI, INC. First Revised Page 452
. d/b/a Sprint Cancels Original Eage 452

ACCESS SERVICE %@M@@ M;Ef;mpr%@légmn
8. 11113 d Coll i ies { !
Billing and Collection Services {(Cont'd) RECD NOV 30 1999

8.1 Recording and Message Processing Service (Cont'd}

8.1.7 Rates and Charges [Cont'd)

Rates
(I} Preparation of rated customer

message detail for special

orders,
|
\ = per tape ICB {C)
J
: (J) Transferring of rated customer

message details between other

Exchange Telephone Company

locations,

= per record transferred ICB ()

tﬁ@j;6£g§§g§ﬁggfn&{ggs?VMﬁ
FILEDDEC 30 1599

IS5SUED: Richard D. Lawson EFFECTIVE:
Cancelled November 30, 1999 State Executive, External Affairs December 30, 1999
April 30, 2007
Missouri Public
Service Commission



P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 452
OF MISSOURI

ACCESS SERVICE RECE'VED

8. Billing and Collection Services (Cont’'d)

SEP 17 1992
8.1 Recording and Message Procegssing Service (Cont'd)}
MO. PUBLIC SERVICE Comm
8.1.7 Rates and Charges (Cont’d)
Rates
(1) Preparation of rated customer
message detail for special
orders,
-  per tape $50.00
{(J) Transferring of rated customer
message detalls between other
Exchange Telephone Company
locations,
- per record transferred $.0030
DEC 3 0 1999
By s | 5% féP 45—
Public Service Commission -
MISSOURI FILED
NOV 71992
. MO0. PUBLIC SERVICE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration By 1o 2 T TR e T

5454 West 110th Street NOV 7 1992
Overland Park, K5 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarqg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
Second Revised Page 453
Cancels First Revised Page 453

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.1

ISSUED:
March 30, 2007

Recording and Message Processing Service (Cont'd)

8.1.7 Rates and Charges (Cont'd)

(K)

(L)

Rates

Transferring of rated customer
message details between other
Exchange Telephone Company
locations,

- per record received ICB

Data transmission of rated customer
message details between other
Exchange Telephone Company locations

- per record transmitted ICB

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211



Cancelled
April 30, 2007
Missouri Public

Service Commission

P.S.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 453
d/b/a Sprint Cancels Original Page 453
MpQQ@MW Pu@ﬂﬂq
ACCESS SERVICE Service Commiaaial

8. Billing and Collection Services (Cont'd) REC'D NOV 3 0 1999

8.1 Recording and Message Processing Service (Cont'd)

8.1.7 Rates and Charges (Cont'd}

Rates
{K) Transferring of rated customer
message details between other

Exchange Telephone Company
locations,

- per record received ICB (C)

(L} Data transmission of rated customer
message details between other
Exchange Telephone Company locations

- per record transmitted IcB

S@Mgg%gqmp}rspg@on
FLEDDEC 80 1599

ISSUED: Richard D. Lawson EFFECTIVE:
November 30, 1929 State Executive, External Affairs December 30, 1999



P.§.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 453

OFf MISSOURI
ACCESS SERVICE HECEIVED
8. Billing and Collection Services (Cont’d) SEP 17 1992

8.1 Recording and Message Processing Service (Cont’d MO, PUBI.ICSEHWGEGOMM
8.1.7 Rates and Chargeg (Cont’d)

Rates

({E) Trensferring of rated customer
message details between other
Exchange Telephone Company
locations,

- per record received $.0030

(L) Data transmission of rated customer
message details between other
Exchange Telephone Company locations

- per record transmitted ICB

CANCELLED

DEC 3 0 1999
By (5 RP Us>

Public Service Commission

hﬂHSSK)UF“ E:Eljgij
NOv 71992

MO, PUBLIC SERVICECOMM.

ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administratiom slnewirerrrete i
5454 West 110th Street NOV 7 4882
Overland Park, KS 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarqg Missouri, Inc.
d/b/a Embarq
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.1 Recording and Message Processing Service (Cont'd)

8.1.7 Rates and Charges (Cont'd)

(M) Data transmission of rated customer
message details between other
Exchange Telephone locations,

- per record received

(N) Transferring of rated customer
message details to a location
designated by the customer,

- per record transferred

ISSUED: Mark D. Harper
March 30, 2007 Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

First Revised Page 454
Cancels Original Page 454

Rates

ICB

ICB

EFFECTIVE:
April 30, 2007



P.S.C. MC. - No. 26

UNITED TELEPHONE COMPANY Original Page 454
OF MISSOURI

. ACCESS SERVICE RECEIVED

8. Billing and Collection Services (Cont'd) SEP 17 1992

8.1 Recording and Message Processing Service (Cont’'d)

M0. PUBLIC SERVICE COMM

8.1.7 Rates and Charges (Cont’d)

Rates

(M) Data transmission of rated customer
message details between other
Exchange Telephone locations,

- per record received ICB

(N) Transferring of rated customer
message details to a location
designated by the customer,

- per record transferred ICB

FILED

. nov 71992
MO. PUBLIC SERVICE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration i
Cancelled 5454 West 110th Street NOV 7 1892
April 30, 2007 Overland Park, KS§ 66211

Missouri Public
Service Commission



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26

Embarqg Missouri, Inc.

d/b/a Embarq

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.1

ISSUED:
March 30, 2007

Recording and Message Processing Service (Cont'd)

8.1.7 Rates and Charges (Cont'd)

(O) Data transmission of rated customer
message details to a location
designated by the customer,

- per record transmitted

(P) Program Development Charge Basic,
per hour (Applicable to work performed
within the Telephone Company's
normal work schedule and using the
normal work force.)

Mark D. Harper
Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

Second Revised Page 455
Cancels First Revised Page 455

Rates

ICB

ICB

EFFECTIVE:
April 30, 2007



P.S.C. MO.-No. 26

SPRINT MISSCURI, INC,. First Revised Page 455
. d/b/a Sprint Cancels Original Page 455
RMiosoprt Buipﬁ
ACCESS SERVICE 'Ss&nﬂaa e s mﬁcan

8. Billing and Collection Services {(Cont'd) REC'D NOV 3 0 ‘]999

Bl Recording and Message Processing Service {Cont'd}

8.1.7 Rates and Charges (Cont'd)

Rates

(C) Data transmissicon of rated customer
message details to a location
designated by the customer,

& per record transmitted ICB

(P) Program Development Charge Basic,
per hour {Applicable to work performed
within the Telephone Company's
normal work schedule and using the
normal work force.) ICB {C)

Qe B
Sae Gml%gugpm

® FILED DEC 30 1999

ISSUED: Richard D. Lawson EFFECTIVE:
Cancelled November 30, 1999 State Executive, External Rffairs December 30, 1999
April 30, 2007
Missouri Public
Service Commission



P.§.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Pape 455
OF MISSOURI

. ACCESS SERVICE

RECEIVED

8. Billing and Collection Services {Cont’d) SEP 17 1992

8.1 Recording and Message Processing Service (Cont’d) MD PUBUGSEHWGECOMM

8.1.7 Rates _and Charpges (Cont’d)

Rates

(0) Data transmission of rated customer
message details to a location
designated by the customer,

- per record transmitted ICB

(P} Propram Development Charge Basic,
per hour (Applicable to work performed
within the Telephone Company’s
normal work schedule and using the
normal work force.)} $75.00

CANCELLED

DEC 30 1999/
By |65 RP 4SS
i ice Commission
Public Sﬂrécseou%l FILED

. NOV 71992
ISSUED: BY: John L. Roe MO. PUBLIC SERVICETOEMIIVE::

September 17, 1992 Vice President - Administration £ty
5454 West 110th Street NOV 1 1097
Overland Park, K§ 66211 ’




CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26

Embarqg Missouri, Inc. Second Revised Page 456

d/b/a Embarq

Cancels First Revised Page 456

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.1

8.2

ISSUED:

March 30, 2007

Recording and Message Processing Service (Cont'd)

8.1.7 Rates and Charges (Cont'd)

Rates

(Q) Program Development Charge Premium,
per hour (Applicable to work
performed outside the Telephone
Company's normal work schedule
and/or which requires additions
to the work force.) ICB

(R) Message Provisioning, per customer ICB
message

Billing Service

At the request of a customer, the Telephone Company with reasonable notice and
reasonable effort will provide Billing Service.

The Telephone Company will provide Billing Service in its operating territory. The
minimum territory for which the Telephone Company will provide Billing Service is its
state operating territory when the Telephone Company supplies the input records at the
customer's request. When the customer supplies the input records, the Telephone
Company will process the input records supplied by the customer as set forth in 8.2.1
following.

The Telephone Company will provide Billing Service only on the condition that it
purchase the accounts receivable, if any, from the customer as set forth in 8.2.2
following.

The Telephone Company will not render bills under this tariff for the provision and/or
delivery of telegrams, flowers, gifts, wine or other like services that a customer offers.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211



P.s.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 456
. d/b/a Sprint Cancels Original Page 456

oA Publl
ACCESS SERVICE @QM@@ \w@ﬁ‘?%ﬂ%g&n

8.  Billing and Collection Services (Cont'd) RECD MOV 30 1909

Bl Recording and Message Processing Service (Cont'd)

8.1.7 Rates and Charges (Cont'd)

i Rates

(Q) Program Development Charge Premium,
per hour (Applicable to work
performed outside the Telephone
Company's normal work schedule
and/or which requires additions
to the work force.) ICR (Cc)

(R} Message Provisioning, per customer ICB (C)
nessage

8.2 Billing Service

At the reguest of a customer, the Telephone Company with
reasonakle notice and reasonable effort will provide Billing

Service.
' The Telephone Company will provide Billing Service in its
‘ operating territory. The minimum territory for which the

Telephone Company will provide Billing Service is its state
operating territory when the Telephone Company supplies the input
records at the customer's request. When the customer supplies
the input records, the Telephone Company will process the input
records supplied by the customer as set forth in 8.2.1 following.

! The Telephone Company will provide Billing Service only on the
condition that it purchase the accounts receivable, if any, from
the customer as set forth in 8,2.2 following.

The Telephone Company will not render bills under this tariff for
the provision and/or delivery of telegrams, flowers, gifts, wine
or other like services that a customer offers.

<§zaE§g&g§g@§¥gﬂaﬁagﬁay§§<3rw
® FLESDEC 30 1999

I ISSUED: Richard D. Lawson EFFECTIVE:
Cancelled November 30, 1999 State Executive, External Affairs December 30, 19%G¢9
April 30, 2007
Missouri Public

Service Commission



P.S.C. MO, - No. 26

UNITED TELEPHONE COMPANY Original Page 456
OF MISSOURI

. ACCESS SERVICE HECE'VED

8. Billing and Collection Services (Cont'd)

SEP 17 1992
8.1 Recording and Megsage Processing Service (Cont'd)
MO. PUBLIC SERVICE COMM
B.1.7 Rates and Charges (Cont'd)
Rates
(Q) Program Development Charge Premium,
per hour (Applicable to work
performed outside the Telephone
Company’'s normal work schedule
and/or which requires additions
to the work force.) $110.00
(R) Message Provisioning, per customer $ .005

message
B.2 Billing Service

At the request of a customer, the Telephone Company with reasonable
notice and reasonable effort will provide Billing Service.

. The Telephone Company will provide Billing Service in its operating
territory. The minimum territory for which the Telephone Company will
provide Billing Service is its state operating territory when the
Telephone Company supplies the input records at the customer’s request.
When the customer supplies the input records, the Telephone Company
will process the input records supplied by the customer as set forth in
8.2.1 following.

The Telephone Company will provide Billing Service only on the
condition that it purchase the accounts receivable, if any, from the
customer as set forth in 8.2.2 following.

! The Telephone Company will not remder bills under this tariff for the

provision and/or delivery of telegrams, flowers, gifts, wine or other
like services that a customer offers. ‘

CANCELLED

DEC30 1999 -
e FILED
Public Smfsi%% %%rlnmission NOV 71992
. MO. PUBLIC SERVICE COMM.
ISSUED: BY: John L. Rce EFFECTIVE:
} September 17, 1992 Vice President - Administration e

5454 West 110th Street NOV '7 1997
Overland Park, KS§ 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarqg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 457
Cancels Original Page 457

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(A)

ISSUED:
March 30, 2007

General Description

Bill Processing Service is the preparation of bills for message-billed
service and bulk billed service, mailing of statements of the amounts
due for services received from the customer and the collection of
monies due from the end users. Bill Processing Service options
include: Message-billed and bulk-billed account establishment, posting
of rated messages and rate elements, rendering of bills, collection of
monies, message inquiry, inquiry support service, receiving payments,
maintenance of accounts, treatment of accounts, message
investigation, bill messaging, bill insertion and record keeping, manual
exchange carrier (EC) memo, mechanized exchange carrier (EC)
memo, pre-billing message investigation, bill inquiry & collection (BAC)
interface, billed revenue marketing information system (BRMIS)
interface, and market analysis of revenue and customers (MARC)
interface.

(2) Message-Billed service is a Billing Service for an end user
account where individual customer messages are posted to the
account and are listed on the bill rendered to the end user.

(2) Bulk-Billed service is a Billing Service for an end user account
with a WATS Access Line or WATS-type Access Line where
individual customer messages are not posted to the account
and are not listed on the bill rendered to the end user.

A Bulk-Billed billing item is one unit of billable charges of the
customer Bulk-Billed service offerings, such as each individually
rated service or equipment components, or access lines, on a
recurring or nonrecurring basis, which are separately identified
on the end user bill.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211



P.S.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 457
OF MISSOURI

® ACCESS SERVICE RECEVED

8. Billing and Collection Services (Cont’d) S
EP 17 1992

0. PUBLIC SERVICE COMM.

| 8.2 Billing Service (Cont’'d)

8.2.1 Bill Processing Service (Cont’d)

(A) General Description

Bill Processing Service is the preparation of bills for
message-billed service and bulk billed service, mailing of
statements of the amounts due for services received from
the customer and the collection of monies due from the end
users. Bill Processing Service options include: Message-
billed and bulk-billed account establishment, posting of
rated messages and rate elements, rendering of bills,
collection of monies, message inquiry, inquiry support
service, receiving payments, maintenance of accounts,
treatment of accounts, message investigation, bill
messaging, bill insertion and record keeping, manual
exchange carrier (EC) memo, mechanized exchange carrier
(EC) memo, pre-billing message investigation, bill inquiry
& collection (BAC) interface, billed revenue marketing
information system (BRMIS) interface, and market analysis
. of revenue and customers (MARC) interface.

(1) Message-Billed service is a billing service for an
end user account where individual customer messages
are posted to the account and are listed on the bill
rendered to the end user.

{2) Bulk-Billed service is a billing service for an end
user account with a WATS Access Line or WATS-type
Access Line where individual customer messages are not
posted to the account and are not listed on the bill
rendered to the end user.

A Bulk-Billed billing item is one unit of billable
charges of the customer Bulk-Billed service offerings,
such as each individually rated service or equipment
components, or access lines, on a recurring or
nonrecurring basis, which are separately identified on
the end user bill.

FILED

l NOV 71992
MO. PUBLIC SERVICE COMIA.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President -~ Administration s ke gt
Cancelled 5454 West 110th Street NOV 7 1992

April 30, 2007 Overland Park, KS 66211

Missouri Public
Service Commission



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarqg Missouri, Inc. First Revised Page 458
d/b/a Embarq Cancels Original Page 458
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(A) General Description (Cont'd)

3) Posting of rated messages is the processing for billing of rated
messages. Application of appropriate customer Rates and
Charges to all such rate elements is also included when
requested by the customer. The rating may be performed by
the Telephone Company, another entity or the customer.

(4) Rendering of bills is the preparation and mailing of statements
of the deposits and amounts due from the end user for
customer message-billed and bulk-billed services. These
statements may, at Telephone Company choice, be included as
part of the regular monthly bill for local telephone exchange
service mailed to the end user.

(5) Account establishment is the preparation of a customer's end
user record so that a bill can be sent to that end user.

(6) Message inquiry is the answering of end user questions about
charges billed for customer services and applications of credits
and adjustments to end user accounts and review of customer
messages removed from an end user's bill.

(7) Inquiry Support service is the answering of questions from and
providing investigative support to the customer's service
centers, as well as providing for the proper application of credits
and adjustments to the customer's end user accounts.

(8) Manual Exchange Carrier (EC) memo is a document provided
by the customer which gives the Telephone Company authority
to establish or alter billing information on the customer end user
accounts, i.e., set up billing for calling plans, credit cards, adjust
old denied toll from customer accounts.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211



P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 458
OF MISSOURI
. ACCESS SERVICE RECEIVED
'[ 8. Billing and Collection Services (Cont’d) SEP 17 1992
8.2 Billing Service (Cont’d) MO. PUBLIC SERVICE CEMM.

8.2.1 Bill Processing Service (Cont'd)

(A) General Description (Cont’d)

(3) Posting of rated messages is the processing for
billing of rated messages. Application of appropriate
customer rates and charges to all such rate elements
is also included when requested by the customer. The
rating may be performed by the Telephone Company,
another entity or the customer.

(4) Rendering of bills is the preparation and mailing of
statements of the deposits and amounts due from the
end user for customer message-billed and bulk-billed
services. These statements may, at Telephone Company
choice, be included as part of the regular monthly
bill for local telephone exchange service mailed to
the end user.

(5) Account establishment is the preparation of a
. customer's end user record so that a bill can be sent
to that end user.

(6) Message inquiry is the answering of end user questions
about charges billed for customer services and
applications of credits and adjustments to end user
accounts and review of customer messages removed from
an end user's bill.

(7) Inquiry Support service is the answering of questions
from and providing investigative support to the
customer’s service centers, as well as providing for
the proper application of credits and adjustments to
the customer's end user accounts.

(8) Manual Exchange Carrier (EC) memo is a document
provided by the customer which gives the Telephone
Company authority to establish or alter billing
information on the customer end user accounts, i.e.,
set up billing for calling plans, credit cards, adjust
old denied toll from customer accounts.

FILED

NOV 71992
& MO. PUBLIC SERVICE GO,
, ISSUED: BY: John L. Roe EFFECTIVE:
‘ September 17, 1992 Vice President - Administration Cemsimerr PRt dorey
Cancelled 5454 West 110th Street NOV 7 1992

April 30, 2007 Overland Park, KS 66211

Missouri Public
Service Commission



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarqg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 459
Cancels Original Page 459

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2

ISSUED:
March 30, 2007

Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(A) General Description (Cont'd)

(9)

(10)

(11)

(12)

(13)

Mechanized Exchange Carrier (EC) Memo is an adjustment
made by the customer to one of the customer's end user
accounts.

Receiving payment and maintenance of accounts is the
collecting of monies from end users for services furnished by
the customer and maintenance of records of all transactions.

Treatment of accounts is the forwarding of notices of delinquent
or unpaid end user and posting of credits and adjustments.

Message Investigation is that activity undertaken by the
Telephone Company to secure, or attempt to secure, proper
billing information for customer messages.

Pre-Billing Message Investigation is the investigation of Toll
messages which are unbillable to a customer.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211



P.S.C. MO. -~ No. 26

UNITED TELEPHONE COMPANY Original Page 459
OF MISSOURI
. ACCESS SERVICE HE@EWE@
Billing and Collection Services (Cont’d) SEP 17 1992

8.2 Billing Service (Cont’d)

W0, PUBLIC SERVICE COMI.

8.2.1 Bill Processing Service (Cont’d)

(A) General Description (Cont’d)

(9) Mechanized Exchange Carrier (EC) Memo is an adjustment
made by the customer to one of .the customer's end user
accounts.

(10) Receiving payment and maintenance of accounts is the
collecting of monies from end users for services
furnished by the customer and maintenance of records
of sll transactions.

(11) Treatment of accounts is the forwarding of notices of
delinquent or unpaid end user and posting of credits
and ad justments.

(12) Message Investigation is that activity undertaken by
the Telephone Company to secure, or attempt toc secure,
I proper billing information for customer messages.

(13) Pre-Billing Message Investigation is the investigation
of Toll messages which are unbillable to a customer.

FILED

| ' NOV 71992
@ MO, PUBLIC SERVICE COMU.
ISSUED: BY: John L. Roe EFFECTIVE:
; September 17, 1992 Vice President - Administration CTEDET el G Pt
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CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarqg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 460
Cancels Original Page 460

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(A) General Description (Cont'd)

(14)

(15)

(16)

(17)

ISSUED:
March 30, 2007

Director - State Regulatory

Bill Messaging is customer provided information that printed to
the customer end users bill page. Bill messages will only
appear on end user's bill pages where charges have been
incurred for the current month. The customer is responsible for
delivering the Bill Message information in the form in which it is
to be printed to the location specified by the Telephone
Company. Bill Messaging is comprised of the following
message types:

(a) Marketing Message is the printing of the customer
provided message in the Customer Information Area of
the customer's end user bill.

(b) Comparative Messaging is the printing of customer
provided information in other areas of the customer's
end user bill.

Bill Insert is the inclusion of customer provided information into
the customer's end user bill mailings.

Record Keeping is the updating and retention of customer
accounts established by telephone companies for a customer.
This service will be provided for all customers for which the
Telephone Company provides Bill Rendering service to a
customer.

Billing Inquiry and Collection (BAC) Interface is the transmission
of data to the IC for customers who receive bills from the
Telephone Company for the IC's services or products.

EFFECTIVE:
April 30, 2007

Mark D. Harper

5454 W. 110th Street

Overland Park, Kansas 66211



P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 461
OF MISSOURI
" . ACCESS SERVICE
i 8. Billing and Collection Services (Cont'd) RE@EHMED
8.2 Billing Service (Cont'd) SEP 17 1992
8.2.1 Bill Processing Service (Cont’'d) RD. PUBUDSF-RWBECWM.

(A) General Description (Cont’d)

(18) Billed Revenue Marketing Information System (BRMIS)
Interface is the transmission of marketing information
to the customer for business end users who receive
bills from the Telephone Company for the customer’s
| services or products.

(19) Market Analysis of Revenue and Customers (MARC)
Interface is the transmission of marketing information
to the customer for residential end users who receive
bills from the Telephone Company for the customer’s
services or products.

(B) Undertaking of the Telephone Company

(1) When Bill Processing is ordered by a customer, the

' Telephone Company will establish and maintain end user
accounts and prepare and render bills for all customer
messages, bulk-billed messages and related rate
elements it possesses for a state as set forth in (2)
through (12) and (15) through (18) following at rates
and charges set forth in 8.2.1 (G) following. The
Telephone Company will establish an end user account
with any customer balance due.

FILED

NOV 71992
$ MO. PUBLIC SERVICE COMM,
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration B ke e e e e n E
f-"‘gﬁd::;l 5454 West 110th Street NOV 7 1997
April 30,2 e

Nissouri Public Overland Park, KS 66211
Missouri Public

Service Commission



P.S.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 460
OF MISSOURI
} . ACCESS SERVICE RECEIVED
\
8. Billing and Collection Services (Cont’d) SEP 17 1992

! 8.2 Billing Service (Cont'’d)

0. PUBLIC SERVICE G2,

8.2.1 Bill Processing Service (Cont’d)

(A) General Description (Cont’d)

(14) Bill Messaging is customer provided information that
printed to the customer end users bill page. Bill
messages will only appear on end user's bill pages
where charges have been incurred for the current
month. The customer is responsible for delivering the
Bill Message information in the form in which it is to
be printed to the location specified by the Telephone
Company. Bill Messaging is comprised of the
following message types:

(a) Marketing Message is the printing of the customer
provided message in the Customer Information Area
of the customer’s end user bill.

{(b) Comparative Messaging is the printing of customer
provided information in other areas of the
. customer’s end user bill.

(15) Bill Insert is the inclusion of customer provided
information into the customer’s end user bill
mailings.

(16) Record Keeping is the updating and retention of
customer accounts established by telephone companies
for a customer. This service will be provided for all
customers for which the Telephone Company provides
Bill Rendering service to a customer.

(17) Billing Inquiry and Collection (BAC) Interface is the
transmission of data to the IC for customers who
receive bills from the Telephone Company for the IC’s
services or products.

FILED

NOV 71992
. MO. PUBLIC SERVICE COMUM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration o A R P
Cancelled 5454 West 110th Street NOV 7 1292

April 30, 2007 Overland Park, KS§ 66211

Missouri Public
Service Commission



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarqg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 461
Cancels Original Page 461

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(A) General Description (Cont'd)

(18)

(19)

Billed Revenue Marketing Information System (BRMIS)
Interface is the transmission of marketing information to the
customer for business end users who receive bills from the
Telephone Company for the customer's services or products.

Market Analysis of Revenue and Customers (MARC) Interface
is the transmission of marketing information to the customer for
residential end users who receive bills from the Telephone
Company for the customer's services or products.

(B) Undertaking of the Telephone Company

(1)

ISSUED:
March 30, 2007

When Bill Processing is ordered by a customer, the Telephone
Company will establish and maintain end user accounts and
prepare and render bills for all customer messages, bulk-billed
messages and related rate elements it possesses for a state as
set forth in (2) through (12) and (15) through (18) following at
Rates and Charges set forth in 8.2.1 (G) following. The
Telephone Company will establish an end user account with
any customer balance due.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarqg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 462
Cancels Original Page 462

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(B) Undertaking of the Telephone Company (Cont'd)

1)

(2)

(3)

ISSUED:
March 30, 2007

(Cont'd)

In addition, the Telephone Company will, in accordance with
Telephone Company deposit regulations, determine and collect
a deposit from the end user for the customer service. The
Telephone Company will, when necessary in accordance with
the Telephone Company deposit regulations, determine and
collect the service deposit when an end user account is
established or for established accounts when the first customer
message is posted to the end user account.

The Telephone Company will, when necessary in accordance
with the Telephone Company deposit regulations, maintain a
deposit balance for each end user account. Service deposits
will not be maintained by individual customer accounts but will
be maintained for the end user account in general. The
Telephone Company will provide the customer a copy of its
service deposit regulations upon request from the customer.

The Telephone Company will provide Bill Processing Service
for message-billed service, bulk-billed service and related rate
elements which are posted to end user accounts located within
the operating territory of the Telephone Company only. The
Telephone Company will separate the rated customer
messages into a message-billed group and a bulk-billed group
for application of rates as set forth in 8.2.1(G) following.

Rated customer messages are required to provide Bill
Processing Service. If the customer subscribes to Recording
and Message Processing Service as set forth in 8.1 preceding,
the rated customer messages may be used as the input. If the
customer provides the rated customer messages, those
customer messages must be in

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211



P.S.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 462
OF MISSOURI
. ACCESS SERVICE HE@EHV‘E@
8. Billing and Collection Services (Cont’d) SEP 17

8.2 Billing Service (Cont’d)
RA0. PUBLIC SERVICE COML.

8.2.1 Bill Processing Service (Cont’'d)

(B) Undertaking of the Telephone Company (Cont’d)
(1) (Cont’d)

In addition, the Telephone Company will, in accordance
with Telephone Company deposit regulations, determine
and collect a deposit from the end user for the
customer service. The Telephone Company will, when
necessary in accordance with the Telephone Company
deposit regulations, determine and collect the service
deposit when an end user account is established or for
established accounts when the first customer message
is posted to the end user account.

The Telephone Company will, when necessary in
accordance with the Telephone Company deposit
regulations, maintain a deposit balance for each end
uger account. Service deposits will not be maintained

. by individual customer accounts but will be maintained
for the end user account in general. The Telephone
Company will provide the customer a copy of its
service deposit regulations upon request from the
customer.

(2) The Telephone Company will provide Bill Processing
Service for message-billed service, bulk-billed
service and related rate elements which are posted to
end user accounts located within the operating
territory of the Telephone Company only. The
Telephone Company will separate the rated customer
messages into a message-billed group and a bulk-billed
group for application of rates as set forth in
8.2.1(G) following.

(3) Rated customer messages are required to provide Bill
Processing Service. If the customer subscribes to
Recording and Message Processing Service as set forth
in 8.1 preceding, the rated customer messages may be
used as the input. If the customer provides the rated
customer messages, those customer messages ?ggtfgiyin

NOV 71992
& MO. PUBLIC SERVICE COMI
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President -~ Administration Seteime T RuIEmG
Cancelled 5454 West 110th Street NOV 7 1992

APIIIE00] Overland Park, XS 66211

Missouri Public
Service Commission



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarqg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 463
Cancels Original Page 463

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(B) Undertaking of the Telephone Company (Cont'd)

®3)

(4)

ISSUED:
March 30, 2007

(Cont'd)

the standard format established by the Telephone Company.
Such customer provided rated message data must identify the
end user account to be billed. If the customer provided rated
messages must be converted by the Telephone Company to
the standard format and the Telephone Company agrees to
make the conversion, program development charges as set
forth in 8.2.1(G)(17) and (18) following apply for the hours
required to design, develop, test and maintain the necessary
programs. The recording, editing and assembly, and rating
charges, as set forth in 8.1.7(A), (F) and (G) preceding, applies
in addition to all other charges for rated customer messages
converted by the Telephone Company. The Telephone
Company will provide to the customer the precise details of the
required format. If, in the course of Telephone Company
business, it is necessary to change the format, the Telephone
Company will notify the involved customers six months prior to
the change. If the customer requests the customer provided
rated messages be reprocessed by the Telephone Company
because of a customer error, the Telephone Company will
reprocess the customer provided rated messages and the
appropriate charges as set forth in 8.2.1(G) following will apply.

For end user accounts in its operating territory where the
customer has ordered Bill Processing Service, the Telephone
Company will bill all rated customer messages provided by the
customer. The bill format will be determined by the Telephone
Company.

Mark D. Harper EFFECTIVE:

Director - State Regulatory April 30, 2007

5454 W. 110th Street

Overland Park, Kansas 66211



P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 463
OF MISSOURI

® ACCESS SERVICE RECEIVED

8. PBillinpg and Collection_Services (Cont’d)
SEP 17 1392

MO, PUBLIC SERVICE COM .

8.2 Billing Service {(Cont'd)

8.2.1 Bill Processing Service (Cont’d)

(B) Undertaking of the Telephone Company (Cont’d)

(3) (Cont’'d)

the standard format established by the Telephone
Company. Such customer provided rated message data
must identify the end user account to be billed. If
the customer provided rated messages must be converted
by the Telephone Company to the standard format and
the Telephone Company agrees to make the conversion,
program development charges as set forth in
8.2.1(G)(17) and (18) feollowing apply for the hours
required to design, develop, test and maintain the
necessary programs. The recording, editing and
assembly, and rating charges, as set forth in
8.1.7(A), (F) and (G) preceding, applies in addition
to all other charges for rated customer messages
converted by the Telephone Company. The Telephone

. Company will provide to the customer the precise
details of the required format. If, in the course of
Telephone Company business, it is necessary to change
the format, the Telephone Company will notify the
involved custcomers six months prior to the change. If
the customer requests the customer provided rated
messages be reprocessed by the Telephone Company
because of a customer error, the Telephone Company
will reprocess the customer provided rated messages
and the appropriate charges as set forth in 8.2.1(G)
following will apply.

(4) For end user accounts in its operating territory where
the customer has ordered Bill Processing Service, the
Telephone Company will bill all rated customer
messages provided by the customer. The bill format
will be determined by the Telephone Company.

FILED

NOV 71992
. M0, PUBLIC SERVICE COMUA,
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration R T k.
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CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarqg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 464
Cancels Original Page 464

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(B) Undertaking of the Telephone Company (Cont'd)

()

(6)

(7)

(8)

(9)

ISSUED:
March 30, 2007

Upon acceptance by the Telephone Company of a Special
Order for Bill Processing Service from a customer, the
Telephone Company will determine the conditions and the
period of time to implement such service on an individual order
basis. Program development charges, as set forth in
8.2.1(G)(17) and (18) following, apply for the hours required to
design, develop, test and maintain the necessary programs
including any programs to rate, change the rates of or change
the rate structure of any rate elements associated with the
customer services.

The Telephone Company will provide Bill Processing Service
only on the condition that it purchase the accounts receivable
from the customer as set forth in 8.2.2 following.

The Telephone Company will not provide any information
related to Bill Processing Service accounts under this section of
the tariff. Bill Processing Services information may be obtained
as set forth in 8.4 following.

The Telephone Company will, provide message-billed Bill
Processing Service with inquiry and bulk-billed Bill Processing
Service with inquiry. The Telephone Company will be
responsible for contacts and arrangements with the customer’s
end users concerning the billing, collecting, crediting and
adjusting of customer's service charges, except customer
deposits prior and customer balances due from end users, in
accordance with written instructions furnished by the Customer.

The Telephone Company will accept customer gift certificates
for payment from end users if the customer agrees in writing to
redeem all such gift certificates. The format of the gift certificate
must be acceptable to the Telephone Company.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211



p.S.C. MO. - No. 26

UNITED TELEPHONE COMPANY
~ OF MISSOURL

; 8. Billing and Collection Services (Cont’d)

Original Page 464

ACCESS SERVICE

RECEIVED

Billing Service (Cont'd) SEP 17 1992
Bill Processing Service (Cont'd) W0, PUBLIC SERVICE COMM).

(B) Undertaking of the Telephone Company {(Cont’d)

\

| 8.2.1

(5) Upon acceptance by the Telephone Company of a Special

(6)

(7)

(8)

(9)

ISSUED:
September 17, 1992
Cancelled
April 30, 2007
Missouri Public
Service Commission

Vice President

Order for Bill Processing Service from a customer, the
Telephone Company will determine the conditions and
the period of time to implement such service on an
individual order basis. Program development charges,
as set forth in 8.2.1(G)(17) and (18) following, apply
for the hours required to design, develop, test and
maintain the necessary programs including any programs
to rate, change the rates of or change the rate
structure of any rate elements associated with the
cugtomer services.

The Telephone Company will provide Bill Processing
Service only on the condition that it purchase the
accounts receivable from the customer as set forth in
8.2.2 following.

The Telephone Company will not provide any information
related to Bill Processing Service accounts under this
section of the tariff. Bill Processing Services
information may be obtained as set forth in 8.4
following.

The Telephone Company will, provide message-billed
Bill Processing Service with inquiry and bulk-billed
Bill Processing Service with inquiry. The Telephone
Company will be responsible for contacts and
arrangements with the customer’s end users concerning
the billing, collecting, crediting and adjusting of
customer’s service charges, except customer deposits
prior and customer balances due from end users, in
accordance with written instructions furnished by the
Customer.

The Telephone Company will accept customer gift
certificates for payment from end users if the
customer agrees in writing to redeem all u;&ggiit
certificates. The format of the gift cerﬁ? até must

be acceptable to the Telephone Company.
NOV 71992

0, PUBLIC SERVICE COMM.

BY: John L. Roe EFFECTIVE:
- Administration : 188
5454 West 110th Street

Cverland Park, XS 66211
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Embarqg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 465
Cancels Original Page 465

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(B) Undertaking of the Telephone Company (Cont'd)

(10

(11)

ISSUED:
March 30, 2007

Rated customer messages input to Bill Processing Service
which the Telephone Company cannot bill for any reason will be
reviewed by the Telephone Company's message investigation
groups. Upon completion of the review, the billable messages
will be posted and the appropriate charges, as set forth in
8.2.1(G) following, will apply. Unbillable messages will be
handled in accordance with instructions that have been mutually
determined by the Telephone Company and the customer. At
the request of the customer, the rated customer messages
which cannot be billed to an end user will be reviewed for
unauthorized use of customer service by the Telephone
Company message investigation groups for a period of up to 90
days after the rated customer message was processed.

The Telephone Company will post rated customer messages to
the appropriate end user account when it identifies a customer
message to be billed to an end user. The Telephone Company
will bill to an end user other customer message-billed service
charges, such as blocking of third number billing, time and rate
charges, and subscription charges when it receives an order for
such services from a customer. Other customer message-
related charges, such as directory assistance and DIAL-IT
charges, will be billed to the end user based on customer
message data received from Recording and Message
Processing Service or from the customer. The Telephone
Company will make adjustments to end user balances due to
account for application of credits authorized by customer inquiry
instructions and customer furnished statements.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211



P.S.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 465
OF MISSOURI

. ACCESS SERVICE

RECEIVED

SEP 17 1992
8.2 Billing Service (Cont'd)
| 8.2.1 Bill Processing Service (Cont’d) (0. PUB”G%HWCEMM'

! (B) Undertaking of the Telephone Company (Cont’d)

8. Billing and Collection Services (Cont’d)

(10) Rated customer messages input to Bill Processing
Service which the Telephone Company cannot bill for
any reason will be reviewed by the Telephone Company’s
message investigation groups. Upon completion of the
review, the billable messages will be posted and the
appropriate charges, as set forth in 8.2.1(G) follow-
ing, will apply. Unbillable messages will be handled
in accordance with instructions that have been mutu-
ally determined by the Telephone Company and the
customer. At the request of the customer, the rated
customer messages which cannot be billed to an end
user will be reviewed for unauthorized use of customer
service by the Telephone Company message investigation
groups for a period of up to 90 days after the rated
customer message was processed.

. {11) The Telephone Company will post rated customer
messeges to the appropriate end user account when it
identifies a customer message to be billed to an end
user. The Telephone Company will bill to an end user
other customer message-billed service charges, such as
blocking of third number billing, time and rate
charges, and subscription charges when it receives an
order for such services from a customer. Other
customer message-related charges, such as directory

, assistance and DIAL-IT cherges, will be billed to the

' end user based on customer message data received from
Recording and Message Processing Service or from the
customer. The Telephone Company will make adjustments
to end user balances due to account for application of
credits authorized by customer inquiry instructions
and customer furnished statements.

FILED

NOV 71982
] 140. PUBLIC SERVICE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
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UNITED TELEPHONE COMPANY

OF MISSOURI

P.S.C. MO. - No. 26

Original Page 466

ACCESS SERVICE REGEGWED

8. Billing and Collection Services (Cont'd) SEP 17 1992
8.2 Billing Service (Cont’d) A0, PUBLIC SERVICE CLALL).

8.2.1

ISSUED:

September 17, 1992
Cancelled
April 30, 2007

Missouri Public
Service Commission

Bill Processing Service {(Cont’d)

(B) Undertaking of the Telephone Company (Cont'd)

(12) The Telephone Company will establish an end user
account for customer bulk-billed service when it
receives an order from a customer to perform such
activity for a specific end user. The Telephone
Company will bill customer bulk-billed rate elements,
when it receives an order for such services from an
customer. Other customer message-related charges for
bulk-billed service, such as directory assistance and
DIAL-IT charges, will be billed to the end user based
on customer message data received from Recording and
Message Processing Service or from the customer. The
Telephone Company will make adjustments to end user
balances due to account for application of credits
authorized by customer inguiry instructions and
customer furnished statements.

(13) Where the rates for customer services have been
implemented under an accounting order pending final
approval from a regulatory agency, the Telephone
Company will, upon written request from the customer,
keep such records as may be required to make any
ad justments to the end users as may be ordered by the
regulatory agency. The charges for such a service
will be determined on an individual case basis.

(14) The Telephone Company will provide Billing Services

under a Special Order. The format of this Special
Order will be specified by the Telephone Company.

FILED

NOV 71992
§40. PUBLIC SERVICE COMM.
BY: John L. Roe EFFECTIVE:
Vice President - Administration ol T i e
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P.S.C. MO.-No. 26
Embarqg Missouri, Inc. First Revised Page 467
d/b/a Embarq Cancels Original Page 467
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(B) Undertaking of the Telephone Company (Cont'd)

(15) Bill Messaging content is subject to approval by the Telephone
Company.

(@) Marketing Message - where appropriate software exists
in the customer's system, the customer can direct the
message to the appropriate end user. The Telephone
Company will direct the message to the appropriate end
user for those customers that do not have the
appropriate software.

(b) Comparative Messaging - this messaging capability
requires the development of commercial software within
the Telephone Company's system to establish
selectivity for printing this message, based on the end
user's billing activity and/or usage of the Carriers
Service. The Telephone Company's costs for
development of the software is recovered under the
rates identified in the tariff for Program Development
Charges.

(16) Bill Insert Service - Bill Inserts will only be provided to end users
which have presubscribed (PIC'd) their account to the particular
customer. Bill Insert Service is only available at the customer's
request and for those customers that have ordered Bill
Processing Service and where the Telephone Company
provides these services to 80% or more of the customer's PIC'd
residential customer bases. The customer is responsible for
delivering the Bill Inserts in accordance with Company insert
stock restrictions and to the location specified by the Company.
Content of Bill Inserts is subject to approval by the Telephone

Company.
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211
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UNITED TELEPHONE COMPANY Original Page 467
OF MISSOURI
- . ACCESS SERVICE RECEIVED
|
8. Billing and Collection Services (Gont'd) SEP 17 ?992

8.2 Billing Service (Cont’d)

040. PUBLIC SERYICE CONI.

8.2.1 Bill Processing Service (Cont’d)

(B) Undertaking of the Telephone Company {(Cont’d)

(15) Bill Messaging content is subject to approval by the
Telephone Company.

(a) Marketing Message - where appropriate software
exists in the customer’'s system, the customer can
direct the message to the appropriate end user.
The Telephone Company will direct the message to
the appropriate end user for those customer that
do not have the appropriate software.

(b) Comparative Messaging - this messaging capability
requires the development of commercial software
within the Telephone Company’s system to establish
selectivity for printing this message, based on
the end user’s billing activity and/or usage of
the Carriers Service. The Telephone Company’s

. costs for development of the software is recovered
under the rates identified in the tariff for
Program Development Charges.

(16) Bill Insert Service -~ Bill Inserts will only be
provided to end users which have presubscribed (PIC’d)
their account to the particular customer. Bill Insert
Service is only available at the customer’s request
and for those customers that have ordered Bill
Processing Service and where the Telephone Company
provides these services to 80X or more of the
customer’'s PIG'd residential customer bases. The
customer is responsible for delivering the Bill
Inserts in accordance with Company insert stock
restrictions and to the location specified by the
Company. Content of Bill Inserts is subject to
approval by the Telephone Company.

FILED
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P.S.C. MO.-No. 26
Embarqg Missouri, Inc. First Revised Page 468
d/b/a Embarq Cancels Original Page 468
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(B) Undertaking of the Telephone Company (Cont'd)

a7) Inquiry Support Service for those instances where a customer
assumes responsibility for the performance of customer inquiry
functions, (for customer services and application of credits and
adjustments to end user accounts). Inquiry Support Services
comprises the following specific functions:

(a) Response to questions from the customer's service
centers relating to the bill issued by the Telephone
Company, for the purpose of either verifying information
on the bill or acquiring information not on the bill or
previously provided, in support of an inquiry by the end
user to the customer:

(b) Receipt and processing of paper memorandums from
the customer for the purpose of applying adjustments to
end user accounts and providing confirmation to the
customer that the adjustment has been processed:

(c) Performance of post-billing message investigation as
requested by the carrier.

(18) The Telephone Company will provide Record Keeping to the
customer for all end users for which the Telephone Company
provides Bill Rendering and Bulk-Billed Rendering services to
the customer. End User customer will not reflect any previous
balances due for carrier services.

© Liability of the Telephone Company

Notwithstanding 2.1.3 preceding, the Telephone Company liability for
Bill Processing Service is as follows:

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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8.2.1 Bill Processing Service (Cont’d)

(B) Undertaking of the Telephone Company (Cont’d)

(17) Inquiry Support Service for those instances where a
customer assumes responsibility for the performance of
customer inquiry functiomns, (for customer services and
application of credits and adjustments to end user
accounts). Inquiry Support Services comprises the
following specific functions:

(a) Response to questions from the customer’s service
centers relating to the bill issued by the
Telephone Company, for the purpose of either
verifying information on the bill or acquiring
information not on the bill or previously
provided, in support of an inguiry by the end user
to the customer:

. (b) Receipt and processing of paper memorandums from
the customer for the purpcse of applying
ad justments to end user accounts and providing
confirmation to the customer that the adjustment
has been processed:

(c) Performance of post-billing message investigation
as requested by the carrier.

(18) The Telephone Company will provide Record Keeping to
the customer for all end users for which the Telephone
Company provides Bill Rendering and Bulk-Billed
Rendering services to the customer. End User customer
will not reflect any previous balances due for carrier
services.

(C) Liability of the Telephone Company

Notwithstanding 2.1.3 preceding, the Telephone Company
liebility for Bill Processing Service is as fOlloﬁﬁLED

NOV 71992
. MO, PUBLIC SERYICE COMIM.
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

© Liability of the Telephone Company (Cont'd)

(1)

(2)

3)

ISSUED:
March 30, 2007

If Bill Processing Service detail is not avail-able because the
Telephone Company lost or damaged records or incurred
processing system outages, the Telephone Company will
attempt to recover the lost customer detail. If the lost customer
detail cannot be recovered and the Telephone Company
recorded the details, the customer detail and the extent of the
Telephone Company's liability for damages will be as set forth
in 8.1.3(A) preceding.

If the lost customer detail cannot be recovered and the
customer provided the detail, the customer will be requested to
resupply the detail. If the customer cannot resupply the detail,
the detail and the extent of the Telephone Company's liability
for damages will be estimated as set forth in 8.1.3(A) preceding.
This recovered detail will be included in message detail
provided to the customer when the customer orders such
service and any recovered customer messages will be billed.

When the Telephone Company is notified that, due to its error
or omission, incomplete customer detail has been provided to a
customer, the Telephone Company will make every reasonable
effort to recover and provide the customer detail to the
customer at no additional charge. Such request to recover the
customer detail must be made within 30 days from the date the
customer detail was initially made available to the customer.

If the Telephone Company finds, or is notified of, an error in
billing to an end user, it will make a reasonable effort to correct
the error and bill the appropriate end user within the limits
permitted by laws of the state in which it provides the service.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211
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8.2.1 Bill Processing Service (Cont’d)

(C) Liability of the Telephone Company (Cont’d)

(1) If Bill Processing Service detail is not available
because the Telephone Company lost or damaged records
or incurred processing system outages, the Telephone
Company will attempt to recover the lost customer
detail. If the lost customer detail cannot be
recovered and the Telephone Company recorded the
details, the customer detail and the extent of the
Telephone Company’s liability for damages will be as
set forth in 8.1.3(A) preceding.

If the lost customer detail cannot be recovered and
the customer provided the detail, the customer will be
requested to resupply the detail. If the customer
cannot resupply the detail, the detail and the extent
of the Telephone Company’s liability for damages will
be estimated as set forth in 8.1.3(A) preceding. This

. recovered detail will be included in message detail
provided to the customer when the customer orders such
service and any recovered customer messages will be
billed.

(2) When the Telephone Company is notified that, due to
its error or omission, incomplete customer detail has
been provided to a customer, the Telephone Company
will make every reasonable effort to recover and
provide the customer detail to the customer at no
additional charge. Such request to recover the
customer detail must be made within 30 days from the
date the customer detail was initially made available
to the customer.

(3) If the Telephone Company finds, or is notified of, an
error in billing to an end user, it will make a
reasonable effort to correct the error and bill the
appropriate end user within the limits permitted by
laws of the state in which it provides the service.

FILED
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Bill Processing Service (Cont’'d)

(C) Liability of the Telephone Company (Cont’d)

(4) In the absence of gross negligence or willful
misconduct, no liability for damages to the customer
or other person or entity other than that as set forth
in (1), (2) and (3) preceding shall attach to the
Telephone Company.

(D) Obligations of the Customer

(1) The customer shall order Bill Processing Services
under a Special Order for each state where service is
desired. The customer shall be responsible for all
balances due from end users that exist prior to
ordering Bill Processing Service.

At the time Bill Processing Service is initially
ordered, the customer shall order the service for a
minimum of 18 calendar months. Thereafter, upon six
months' written notice, additional service may be
ordered for one calendar year at the rates and charges
as gset forth in 8.2.1(G) following. Not later than
gix months prior to the end of an order period, the
customer shall notify the Telephone Company in writing
if any service is to be discontinued at the end of the
period. If no notice is received from the customer,
the Telephone Company will automatically extend the
services for another calendar year, using the most
recent 12 months of capacity provided. The customer
will be notified by the.Telephone Company when such an
extension is made. All appropriate charges, as set
forth in 8.2.1(G) following, for anmother year will
apply and the minimum charges will be based on the
most recent 12 months of message capacity and/or bill
capacity provided.

(2) When Bill Processing Service is ordered, the customer
shall furnish the Telephone Company, for egggiatgﬁe
and for the calendar year or fraction therdo fah

NOV 71992
890, BUBLIC SEAVICE COMM.

BY: John L. Roe EFFECTIVE:
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(D) Obligations of the Customer (Cont'd)

(2 (Cont'd)

estimate of the number of messages (message capacity),
including those messages which will be bulk-billed, to be
processed. The customer, at its option, may order additional
message capacity required to bill the additional messages
subject to the Subscription Period of service of one full calendar
year (at the additional level of capacity ordered).

In addition, when Bill Processing Service is ordered, the
customer shall furnish the Telephone Company, for each state
and for each calendar year or fraction thereof, an estimate of
the number of end user bills (bill capacity) for which billing is to
be provided.

3) The customer shall furnish all information necessary for the
Telephone Company to provide the Bill Processing Service,
including any per month service charges applicable to an end
user and an affidavit that states whether the customer service is
subject to any Federal taxes and/or State taxes.

4) Reserved For Future Use

(5) The customer shall be responsible for all contact and
arrangements, including customer deposits and prior customer
balances due from end users, with its end users concerning the
provision and maintenance of the customer's service.

(6) The customer shall furnish to the Telephone Company written
instructions, which are agreeable to the Telephone Company,
for the handling of end user questions about bills.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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8.2.1 Bill Processing Service (Cont’d)

(D) Obligations of the Customer (Cont’d)

(2) (Cont’'d)

estimate of the number of messages (message capacity),
including those messages which will be bulk-billed, to
be processed. The customer, at its option, may order
additional message capacity required to bill the
additional messages subject to the subscription period
of service of one full calendar year (at the
additional level of capacity ordered).

In addition, when Bill Processing Service is ordered,
the customer shall furnish the Telephone Company, for
each state end for each calendar year or fraction
thereof, an estimate of the number of end user bills
(bill capacity) for which billing is to be provided.

. (3) The customer shall furnish all information necessary
for the Telephone Company to provide the Bill
! Processing Service, including any per month service
: charges applicable to an end user and an affidavit
that states whether the customer service is subject to
any Federal taxes and/or State taxes.

(4) Reserved For Future Use

! (5) The customer shall be responsible for all contact and
arrengements, including customer deposits and prior
customer balances due from end users, with its end
users concerning the provision and maintenance of the
customer’s service.

(6) The customer shall furnish to the Telephone Company
written instructions, which are agreeable to the
Telephone Company, for the handling of end user

questions about bills. FHLED
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Cancels Original Page 472

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(D) Obligations of the Customer (Cont'd)

(7)

(8)

(9)

The customer will immediately redeem all customer gift
certificates the Telephone Company receives in payment for
end user charges. The customer agrees to use a gift certificate
format which is agreeable to the Telephone Company.

When the customer furnishes recorded and/or rated customer
message detail for Bill Processing Service, it shall be
responsible to deliver the detail to the location specified by the
Telephone Company and it shall retain a copy of the detalil
furnished for at least 90 days.

The customer agrees to permit the Telephone Company to,
when necessary in accordance with Telephone Company
deposit regulations, determine and collect customer service
deposits from all end users of the customer's services for which
the Telephone Company provides billing for the customer. The
customer will notify its end users through its tariffs or other
means that the Telephone Company will collect customer
service deposits. The customer will also include in its tariff and
service arrangements and obtain regulatory concurrence for the
Telephone Company deposit regulations that the Telephone
Company will use to collect end user service deposits.

(E) Payment Arrangements and Audit Provision

(1)

ISSUED:
March 30, 2007

Audit Provision

Upon written notice by the customer to the Telephone
Company, the customer shall have the right, through its
authorized representative, to examine and audit, during normal
business hours and at reasonable intervals determined by the
Telephone Company, all such records and accounts as may
under recognized accounting

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211
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8.2 Billing Service {(Cont’d)
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8.2.1 Bill Processing Service (Cont’d)

(D) Obligations of the Customer (Cont’d)

(7) The customer will immediately redeem all customer gift
] certificates the Telephone Company receives in payment
for end user charges. The customer agrees to use a
gift certificate format which is agreeable to the
Telephone Company.

(8) When the customer furnishes recorded and/or rated
customer message detail for Bill Processing Service,
it shall be responsible to deliver the detail to the

: location specified by the Telephone Company and it
shall retain a copy of the detail furnished for at
least 90 days.

(9) The customer agrees to permit the Telephone Company

to, when necessary in accordance with Telephone
Company deposit regulations, determine and collect

. customer service deposits from all end users of the
customer’s services for which the Telephone Company
provides billing for the customer. The customer will
notify its end users through its tariffs or other
means that the Telephone Company will collect customer
service deposits. The customer will also include in
its tariff and service arrangements and obtain
regulatory concurrence for the Telephone Company
deposit regulations that the Telephone Company will
use to collect end user service deposits.

(E) Payment Arrangements and Audit Provision

(1) Audit Provision

Upon written notice by the customer to the Telephone
Company, the customer shall have the right, through
its authorized representative, to examine and audit,
during normal business hours and at reasonable
intervals determined by the Telephone Compan w:&ﬁl
such records and accounts as may under rek® e

accounting s
Nov 71992
M0, PUBLIC SEAVICE COMM.
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(E) Payment Arrangements and Audit Provision (Cont'd)

Q) Audit Provision (Cont'd)

practices contain information bearing upon the amount payable
to the customer. Adjustment shall be made by the proper party
to compensate for any errors or omissions disclosed by such
examination or audit. Neither such right to examine and audit
nor the right to receive such adjustment shall be affected by any
statement to the contrary, appearing on checks or otherwise,
unless such statement expressly waiving such right appears in
a letter signed by the authorized representative of the party
having such right and delivered to the other party.

Any information received or reviewed by the customer or its
authorized representative during the audit is to be considered
confidential and not to be distributed, provided or disclosed in
any form to anyone not involved in the audit, nor is such
information to be used for any other purpose.

(2) Subscription Period

The Subscription Period for which Bill Processing Service is
provided and for which charges apply is 18 months. If the
customer orders Bill Processing Service to begin on other than
January 1, the Subscription Period expires one year from the
subscription date.

If the service is discontinued prior to the end of the period
ordered, monthly charges as specified in (3) following apply for
each remaining month and fraction of a month.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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8.2.1 Bill Processing Service (Cont’d)

(E) Payment Arrangements and Audit Provisiogn (Cont’d)

(1) Audit Provision (Cont’'d)

practices contain information bearing upon the amount
payable to the customer. Adjustment shall be made by
the proper party to compensate for any errors or
omissions disclosed by such examination or audit.
Neither such right to examine and audit nor the right
to receive such adjustment shall be affected by any
statement to the contrary, appearing on checks or
otherwise, unless such statement expressly waiving
such right appears in a letter signed by the
authorized representative of the party having such
right and delivered to the other party.

Any information received or reviewed by the customer
or its authorized representative during the audit is
. to be considered confidential and not to be
distributed, provided or disclosed in any form to
anyone not involved in the audit, nor is such
information to be used for any other purpose.

(2) Subscription Period

The subscription period for which Bill Processing
Service is provided and for which charges apply is 18
months. If the customer orders Bill Processing
Service to begin on other than January 1, the
subscription period expires one year from the
subscription date.

I1f the service is discontinued prior to the end of the
period ordered, monthly charges as specified in (3)

following apply for each remaining month and fraction
of a month.

FILED
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(E) Payment Arrangements and Audit Provision (Cont'd)

3)

(4)

ISSUED:
March 30, 2007

Minimum Monthly Charges

Bill Processing Service is subject to Minimum Monthly Charges.
For message-billed service processing, the minimum monthly
charge is the product of one-twelfth of the largest message
capacity per calendar year, or annualized for fractions of a year,
furnished by the customer as set forth in (D) (2) preceding and
the message-billed service processing rate times 0.5 for each
month of the period ordered. For invoice billing and collection
processing, the minimum monthly charge is the product of one-
twelfth of the largest bill capacity per calendar year, or
annualized for fractions of a year, furnished by the customer as
set forth in (D)(2) preceding and the invoice billing and
collection processing rate times .75.

Cancellation of a Special Order

A customer may cancel a Special Order for Bill Processing
Service prior to the date the Telephone Company is scheduled
to enter the initial order details into its order distribution system,
and no charges will apply. The cancellation date is the date the
Telephone Company receives written or verbal notice from the
customer that the Special Order is to be canceled. The verbal
notice must be followed by written confirmation within ten days.

When a customer cancels a Special Order for Bill Processing

Service after the date the Telephone Company is scheduled to
enter the initial order details into its

Mark D. Harper EFFECTIVE:

Director - State Regulatory April 30, 2007

5454 W. 110th Street

Overland Park, Kansas 66211
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(E) Payment Arrangements and Audit Provision (Cont’'d)
(3) Minimum Monthly Charges

Bill Processing Service is subject to minimum monthly
charges. For message-billed service processing, the
minimum monthly .charge is the product of one-twelfth
of the largest message capacity per calendar year, or
annualized for fractions of a year, furnished by the
customer as set forth in (D)(2) preceding and the
message-billed service processing rate times 0.5 for
each month of the period ordered. For invoice billing
and collection processing, the minimum monthly charge
is the product of one-twelfth of the largest bill
capacity per calendar year, or annualized for
fractions of a year, furnished by the customer as set
forth in (D}(2) preceding and the invoice billing and
. collection processing rate times .75.

(4) Cancellation of a Special Order

A customer may cancel a Special Order for Bill
Processing Service prior to the date the Telephone
Company is scheduled to enter the initial order
detalls into its order distribution system, and no
charges will apply. The cancellation date is the date
the Telephone Company receives written or verbal
notice from the customer that the Special Order is to
be canceled. The verbal notice must be followed by
written confirmation within ten days.

When a customer cancels a Special Order for Bill
Processing Service after the date the Telephone
Company is scheduled to enter the initial order
details into its

FILED
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(E)

(F)

ISSUED:
March 30, 2007

Payment Arrangements and Audit Provision (Cont'd)

(4)

()

Cancellation of a Special Order (Cont'd)

order distribution system, but prior to the start of service, a
charge equal to the program development costs and any
nonrecoverable capital costs incurred by the Telephone
Company will apply to the customer.

Changes to Special Orders

When a customer requests changes to a pending Special Order
for Bill Processing Service, such changes will be undertaken if
they can be accommodated by the Telephone Company. A
charge equal to any costs incurred by the Telephone Company
because of the change will apply.

Rate Requlations

(1)

(2)

The Bill Processing Service message charges apply to all
messages billed by the Telephone Company. For the purpose
of determining the charges applicable to bulk-billed service for
Bill Processing Service, a bulk-billed message is a customer
message which is used by the Telephone Company to develop
the customer bulk-billed charge.

During any monthly period in which the actual customer
messages or invoices billed exceeds by 50% of one-twelfth of
the capacity ordered by the customer, additional charges apply.
For message-billed service processing, the additional message-
billed service processing charge applies to all messages
exceeding one-twelfth of the message capacity ordered. For
invoice billing and collection processing, the additional invoice
billing and collection processing charge applies to all invoices
exceeding one-twelfth of the bill capacity ordered.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
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(E) Payment Arrangements and Audit Provision (Cont’d)

(4) Cancellation of a Special Order (Cont’d)

order distribution system, but prior to the start of
service, a charge equal to the program development
costs and any nonrecoverable capital costs incurred by
the Telephone Company will apply to the customer.

(5) Changes to Special Orders

When a customer requests changes to a pending Special
Order for Bill Processing Service, such changes will
be undertaken if they can be accommodated by the
Telephone Company. A charge equal to any costs
incurred by the Telephone Company because of the
change will apply.

. (F) Rate Regulations

(1) The Bill Processing Service message charges apply to
all messages billed by the Telephone Company. For the
purpose of determining the charges applicable to bulk-
billed service for Bill Processing Service, a bulk-
billed message is a customer message which is used by
the Telephone Company to develop the customer bulk-
billed charge.

(2) During any monthly period in which the actual customer
messages or invoices billed exceeds by 50Z of one-
twelfth of the capacity ordered by the customer,
additional charges apply. For message-billed service
processing, the additional message-billed service
processing charge applies to all messages exceeding
one-twelfth of the message capacity ordered. For
invoice billing and collection processing, the
additional invoice billing and collection processing
charge applies to all invoices exceeding one-twelfth
of the bill capacity ordered.

FILED
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(3] Rate Regulations (Cont'd)

()

3)

(4)

()

ISSUED:
March 30, 2007

(Cont'd)

The customer, at its option, may order additional message or

bill capacity required to bill the additional messages subject to
the subscription period and Minimum Monthly Charges as set
forth in (E)(2) and (E)(3) preceding.

The invoice billing and collection processing message-billed
service charge applies each month that one or more messages
or related rate elements are billed to an end user. When both
interstate and state customer messages are billed by the
Telephone Company to the end user on the same bill for the
customer, the invoice billing and collection processing-
message-billed service charge times 0.5 applies each month.

An invoice billing and collection processing bulk-billed service
charge applies each month that one or more bulk-billed charges
are billed to an end user. When both interstate and state
customer bulk-billed charges are billed by the Telephone
Company to the end user on the same bill for the customer, the
invoice billing and collection processing bulk-billed service
charge times 0.5 applies each month.

The end user account activity charge applies whenever an end
user account is established or changed pursuant to a customer
order or whenever a nonrecurring or recurring customer rate
element is added or changed in the account.

An end user account is a record for message-billed service or a
bulk-billed service which has a unique name and address and
billing identification number, assigned by the Telephone
Company, to which a bill is rendered.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211



P.S.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 476
OF MISSOURI
. ACCESS SERVICE
8. Billing and Collection Services (Cont'd) HE@EBWE
8.2 Billing Service (Cont’'d) SEP 17 1992
8.2.1 Bill Processing Service (Cont’d) R0. PUBLIC SERVICE COMRY.

(F) Rate Regulations (Cont’'d)
(2) (Cont’d)

The customer, at its option, may order additional
message or bill capacity required to bill the
additional messages subject to the subscription period
and minimum monthly charges as set forth in (E)(2) and
(E)(3) preceding.

(3) The invoice billing and collection processing message-
billed service charge applies each month that one or
more messages or related rate elements are billed to
an end user. When both interstate and state customer
messages are billed by the Telephone Company to the
end user on the same bill for the customer, the
invoice billing and collection processing-message-
billed service charge times 0.5 applies each month.

(4) An invoice billing and collection processing bulk-
billed service charge applies each month that one or
more bulk-billed charges are billed to an end user.
When both interstate and state customer bulk-billed
charges are billed by the Telephone Company to the end
user on the same bill for the customer, the invoice
billing and collection processing bulk-billed service
charge times 0.5 applies each month.

(5) The end user account activity charge applies whenever
an end user account is established or changed pursuant
to a customer order or whenever a nonrecurring or
recurring customer rate element is added or changed in
the account.

An end user account is a record for message-billed
service or a bulk-billed service which has a unique
name and address and billing identification number,
assigned by the Telephone Company, to which a bill is

rendered. Fﬂ LED
NOV 71992
. MO. PUBLIC S£3v:OE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration o e
Cancelled 5454 West 110th Street NGV 7 1992

April 30, 2007 Overland Park, KS 66211

Missouri Public
Service Commission



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarqg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 477
Cancels Original Page 477

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(3] Rate Regulations (Cont'd)

(6)

(7)

(8)

(9)

ISSUED:
March 30, 2007

The basic per hour rate and the premium per hour rate for
program development is for the use of one hour of one
Telephone Company programmer's time.

The Telephone Company will keep a count of the hours and
fraction thereof used by Telephone Company personnel to
provide program development and will bill the customer in
accordance with these records. The hours for each service
ordered will be summed and then rounded to the nearest hour,
except that when the total is less than one hour, one hour will
be used to determine the charges.

The Marketing Message charge applies for all invoices
processed by the Telephone Company, whether they are
included on the invoice or not.

In the event the carrier requests data for Message Investigation
that has previously been successfully provided by the
Telephone Company, the data will be provided at a charge.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211



UNITED TELEPHONE COMPANY
OF MISSQURT

P.S.C. MO. ~ No. 26

Original Page 477

ACCESS SERVICE RECEIVED

8. Billing and Collection Services (Cont’'d) SEP 17 1992

8.2 Billing Service (Cont’d)

MO. PUBLIC SERVICE CoMm.

8.2.1 Bill Processing Service (Cont'd)

(F) Rate Regulations (Cont’d)

ISSUED:

September 17, 1992
Cancelled
April 30, 2007

Missouri Public
Service Commission

(6)

(7)

(8)

(9)

The basic per hour rate and the premium per hour rate
for program development is for the use of one hour of
one Telephone Company programmer’s time.

The Telephone Company will keep a count of the hours
and fraction thereof used by Telephone Company
personnel to provide program development and will bill
the customer in accordance with these records. The
hours for each service ordered will be summed and then
rounded to the nearest hour, except that when the
total is less than one hour, one hour will be used to
determine the charges.

The Marketing Message charge applies for all invoices
processed by the Telephone Company, whether they are
includded on the invoice or not.

In the event the carrier requests data for Message
Investigation that has previously been successfully
provided by the Telephone Company, the data will be
provided at a charge.

FILED

NOV 71992
MO. PUBLIC SERVICE COMM.
BY: John L. Roe EFFECTIVE:
Vice President - Administration : .
5454 West 110th Street NOV 7 1882

Overland Park, KS 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarqg Missouri, Inc.

P.S.C. MO.-No. 26
Second Revised Page 478

d/b/a Embarq Cancels First Revised Page 478
ACCESS SERVICE
8. Billing and Collection Services (Cont'd)
8.2 Billing Service (Cont'd)
8.2.1 Bill Processing Service (Cont'd)
(G) Rates and Charges
The rates and charges are:
Rates
Q) Message-billed processing,
- per customer message ICB
(2) Message Inquiry
- per customer message ICB
3) Additional message-billed processing,
above the message capacity
ordered and allowance
specified,
- per customer message ICB
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211



P.5.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 478
| . d/b/a Sprint Cancels Original Page 478
‘ %ﬂ@@@uw Pu@ﬂﬂq
ACCESS SERVICE SanAca Uik el ion
‘ 9. Billing and Collecticn Sexvices (Cont'd)

8.2 Billing Service

8.2.1
1SSUED:
Cancelled November 30, 1999

April 30, 2007
Missouri Public
Service Commission

(Cont'd)

Bill Processing Service (Cont'd)

(G)

Rates and Charces

The rates and charges are:

RECD MOV 30 1559

Rates
(1) Message-billed processing,
- per customer message icB (c)
{2) Message Inguiry
- per customer message ICB {C)
{3) Additional message-billed processing,
above the message capacity
crdered and allowance
specified,
- per customer message ICB (C)
6ds @s%s 6% P
Richard D. Lawson EFFECTIVE:
State Executive, External Affairs December 30, 1989



P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 478

OF MISSOURI
. ACCESS SERVICE
| 8, Billing and Collection Services (Cont'd) RECE‘VED
| 8.2 Billing Service (Cont’d) SEP 17 1992

8.2.1 Bill Processing Service (Cont’d) MO, PUEHGSEHWGEGOMM

(G) Rates and Charges

The rates and charges are:

Rates
{1) Message-billed processing,
-~ per customer message $.0243
{2) Message Inguiry
- per customer message §.0083
(3) Additional message-billed processing,
above the message capacity
. ordered and allowance
specified,
- per customer message $.0024
DEC 3 0 1999
|SVRPHTS
Public Service Commission 18 =5
MiSSOURI FILED
NOV 71992
' M0, PYBLIS SeakiCE COMM.
1SSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration i il
5454 West 110th Street NOV 7 1o92

Overland Park, KS 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarqg Missouri, Inc.
d/b/a Embarq
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

4) Inquiry Support Service
- per customer message

(5) Bulk-billed processing,
- per customer message

ISSUED: Mark D. Harper
March 30, 2007 Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

Second Revised Page 479
Cancels First Revised Page 479

Rates

ICB

ICB

EFFECTIVE:
April 30, 2007



P.S.C. MO.-No.

26

SPRINT MISSCURI, INC. First Revised Page 478
d/b/a Sprint Cancels Original Page 479
® (iBsauT] PulT
ACCESS SERVICE AENICH ..,ommtrmﬁgn
8. Billing and Collection Services (Cont'd) RECD NOV 30 1999
8.2 Billing Service (Cont'd)
8.2.1 Bill Processing Service (Cont’'d)
{(G) Rates and Charges (Cent'd)
Rates
(4) Inquiry Support Service
= per customer message TCB (c)
{5) Bulk-billed processing,
= per customer message ICB {C)
(VSESONE Fubiic
SenIen ’.?th%ggon
Py FILEDDEC 30 1959
. ISSUED: Richard D. Lawson EFFECTIVE:
Cancelled November 30, 1999 State Executive, BExternal Affairs December 30, 1999
April 30,2007

Missouri Public
Service Commission



P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY
OF MISSOURI

. ACCESS SERVICE

8. Billing and Collection Services (Cont’d)

8.2 Billing Service (Cont'd)
8.2.1 Bill Procegsing Service (Cont’d)

(G) Rates and Charges (Cont’d)

- (4) Inquiry Support Service
-per customer message

(5) Bulk-billed processing,
-per customer message

CANCELLED

DEC 3 0 1999

TR
lic Service Commission
PUblic S Ul

ISSUED: BY: John L. Roe
\ September 17, 1992 Vice President - Administration
5454 West 110th Street
Overland Park, KS 65211

Original Page 4789

RECEIVED
SEP 17 1992

MO. PUELIC SERVICE Comm.

Rates
$.00176

$.0062

FILED
NOV 71992
W40. PUBLIE S51CE COMM,




CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarqg Missouri, Inc. Second Revised Page 480
d/b/a Embarq Cancels First Revised Page 480

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

Rates
(6) Bulk-billed Inquiry
- per customer bill ICB
(7) Additional bulk-billed
processing, above the
message capacity ordered
and allowance specified,
- per customer ICB
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211



F.5.C. MO.-Ng. 26

SPRINT MISSOURI, INC. First Revised Page 480
. d/b/a Sprint Cancels Original Page 480

i
Seres e LIS o
ACCESS SERVICE

8. Billing and Collection Services {Cont'd) RECD NOV 3 0 1999

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G} Rates and Charges (Cont'd)

Rates
(6) Bulk-billed Inquiry
= per customer bill ICB (C)

(7) Additional bulk-billed
processing, above the
message capacity ordered
and alleowance specified,
- per customer ICB (C)

E;G;giﬂﬁgqugigijggﬁgéﬁﬁc1r\
& FILED DEC 30 1599

Cancelled ISSUED: Richard D. Lawsocn EFFECTIVE:
April 30,2007 November 30, 1999 State Executive, External Affairs December 30, 1999

Missouri Public
Service Commission



P.5.C. MO. No. 26

UNITED TELEPHONE COMPANY
OF MISSOURI

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2

Billing Service (Cont'd)

8.2.1

Bill Processing Service (Cont’d)

(G) Rates and Charges (Cont’d)

(6) Bulk-billed Inquiry

per customer bill

’ (7) Additional bulk-billed

processing, above the
message capacity ordered
and allowance specified,
per customer message

CANCELLED

DEC 3 0 1399

By |2 RPygo
Public Service Commission
MISSOURI

ISSUED:
September 17, 1592

BY: John L. Roe
Vice President - Administration
5454 West 110th Street
Overland Park, K5 66211

Original Page 480

RECEIVED
SEP 17 1992

MO. PUSLLC STRVICE COMM

Rates

$4.75

$.0006

FILED
NOV 71992

MO. PGBLIG S2sVICE GOMM.

NOV 7

EFFECTIVE:

o) ST T T,

1882

v ey



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarqg Missouri, Inc. Second Revised Page 481
d/b/a Embarq Cancels First Revised Page 481
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

Rates
(8) Reserved for Future Use
9) Bill rendering, message-billed
service,
- per bill rendered for
an end user account ICB
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211



P.5.C. MC.-No. 26

SPRINT MISSOURTI, INC. First Revised Page 481
. d/b/a Sprint Cancels Original Page 481

SRR Pubil
ACCESS SERVICE QQM&;Q p—&?r""v"f’%gmn

8. Billing and Collection Services (Cont'd) RECD NOV 3 0 1999

8.2 Billing Service (Cont'd)

g2 Bill Processing Service (Cont'd)

{G) Rates and Charges (Cont'd)

Rates
(8) Reserved for Future Use
{9) Bill rendering, message-billed
service,
- per bPill rendered for
an end user account ICB ()

Sories WE-LURlIS, ..,
® FLED DEC 30 1999

ISSUED: Richard D. Lawson EFFECTIVE:
Cancelled November 30, 1999 State Executive, External Affairs December 30, 1999
April 30, 2007
Missouri Public
Service Commission



P.S5.C. MO. - NHo. 26

UNITED TELEPHONE COMPANY Original Page 481

OF MISSOURI

AGCESS SERVICE RECEIVED

8. Billing and Collection Services (Cont’d) SEP 17 1992

8.2 Billipp Service (Cont'd) I
MO. PUSLIC STRUICE comm
§.2.1 Bill Processing Service (Cont’d}
(G) Rates and Charges (Cont’d}
Rates
{8) Reserved for Future Use
(9) Biil rendering, message-billed
service,
- per bill rendered for
an end user account $.2016
DEC 3 0 1993 FILED
i
py |55 RP 48|
Public Service Commission NOV 71992
MISSOURI o
#40. PUBLIC 8:5VICE COMM,
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration e i et S

5454 West 110th Street
overland Park, K§ 66211 NOV 7 1om2



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarqg Missouri, Inc. Second Revised Page 482
d/b/a Embarq Cancels First Revised Page 482

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

Rates

(20) Bill rendering, bulk-billed
service,

- per bill rendered for an
end user account ICB

(11)  Additional bill rendering,
message-billed service,
above the bill capacity
ordered and allowance
specified,

- per bill rendered for
an end user account ICB

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211



‘ ' P.S.C. MO.-No. 26

' SPRINT MISSOURTI, INC. First Revised Page 482
: . d/b/a Sprint Cancels Original Page 482

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd}

8..52.:51 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

{10) Bill rendering, bulk-billed
service,

= per bill rendered for an
end user account

{11) Additional bill rendering,
message-billed service,
above the bill capacity
ordered and allowance
specified,

= per bill rendered for

. an end user account

Cancelled ISSUED: Richard D. Lawson
April 30, 2007 November 30, 1999 State Executive, External Affairs

Missouri Public
Service Commission

cnAes T RIS

ACCESS SERVICE Be

RECD MOV 30 1989

Rates
ICE (<)
ICB (C)

8o oSSy P@E%I;[Lgﬁﬁ

SR LOrmrn

FLEJDEC 30 1599

EFFECTIVE:
December 30, 1966



P.§.C. MO, - No. 26

UNITED TELEPHONE COMPANY Original Page 482
OF MISSOURI

ACCESS SERVICE RECEIVED

8. Billing and Collection Services (Cont'd)
SEP 17 1992

MO. PUBLIC STRVICE Com

8.2 Billing Service (Cont’'d)

8.2.1 Bill Processing Service {(Cont’d}

(G) Rates and Charges (Cont’d)

Rates
(10} Bill rendering, bulk-billed
service,
- per bill rendered for an
end user account §.2016
(11) Additional bill rendering,
message-billed service,
above the bill capacity
ordered and allowance
specified,
- per bill rendered for
an end user account §.0202
DEC 3 0 1999
Public Service Commission Fll:
MISSOURI
Nov 71992
0. PUBLIC S:3VICk COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President -~ Administration wiianprbayratsipudginm
5454 West 110th Street NGOV 7 tog2

Overland Park, K5 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarqg Missouri, Inc. Second Revised Page 483
d/b/a Embarq Cancels First Revised Page 483
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

Rates
(12)  Additional bill rendering,
bulk-billed service, above
the bill capacity ordered
and allowance specified,
- per bill rendered for
an end user account ICB
(13) Retention of records under
accounting orders,
- per order per month ICB
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211



P.8.C. MO.-No., 26

SPRINT MISSOQURI, INC. First Revised Page 483

. d/b/a Sprint Cancels Original Page 483
ACCESS SERVICE e O;Q: Egm‘!,{agﬂwﬂt 'uﬂ@gu,: e
8. Billing and Cocllection Services (Cont'd)

8.2 Billing Service {Cont'd) RECD NOV 30 1999

8.2.1 Bill Processing Service (Cont'd)

{(G) Rates and Charges (Cent'd)

_Rates
{12) Additiconal bill rendering,
bulk-billed serwvice, above
the btill capacity ordered
and allowance specified,

= per bill rendered for
an end user account ICB (<)

{13) Retention of records under
accounting orders,

= per order per month ICB

%@M‘Wﬁwﬁﬂ'ﬁm

FLED DEC 30 1989
L

- ISSUED: Richard D. Lawson EFFECTIVE:
Cancelled November 30, 1998 State Executive, External Affairs December 30, 1999
April 30, 2007
Missouri Public

Service Commission



P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY
OF MISSOQURY

ACCESS SERVICE

Original Page 483

RECEIVED

8. Billinpg and Collection Services (Cont’d) SEP 17 1992
8.2 Billing Service (Cont’d) MO. PUBLIC SERVICE COMM.
8§.2.1 Bill Processing Service (Cont’d)
(G) Rates and Charpes {(Cont’d)
Rates
{(12) Additional bill rendering,
bulk-billed service, above
the bill capacity ordered
and allowance specified,
- per bill rendered for
an end user account $.0202

{(13) Retention of records under
accounting orders,

- per order per month

CANCELLED

DEC 3 0 1999

By | 55 RP HYED _
Public Service Gommission
MISSOURI

ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration
5454 West 110th Street
Overland Park, KS§ 66211

ICB

FILED

NOV 71992
MO. PUBLIC SZRVICE CONM.
EFFECTIVE:
NOV 7 1990



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarqg Missouri, Inc. Second Revised Page 484
d/b/a Embarq Cancels First Revised Page 484
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

Rates

(14) End user account activity,
special order charge to receive
end user account data

- per special order ICB
(15) End user account activity,

end user account establishment
or change,

per separate customer request ICB

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211



| . ' P.5.C. MO.-Neo. 26

SPRINT MISSOURT, TNC. First Revised Page 484
. d/b/a Sprint Cancels Original page 484
oqyr Pubiic

ACCESS SERVICE SERRACD W~ 27 ITHTEInN

8. Billing and Collecticn Services (Cont'd) RCC.D NUV 30 199(}

8.2 Billing Service (Cont'd}

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

Rates

{14) End user account activity,
special order charge to receive
end user account data

= per special order ICB

(15} End user account activity,
end user accecunt establishment
or change,

& per separate customer request iCB (C)

R@Pm BIHA Pu%@l}
@@ﬁ.@@.,ﬁﬁhﬁ\#LQW1

FLEDDEC 30 1999
o

ISSUED: Richard D. Lawson EFFECTIVE:
Cancelled November 30, 1999 State Executive, External Affairs December 30, 1399
April 30, 2007
Missouri Public
Service Commission




P.5.C. MO, - No. 26

UNITED TELEPHONE COMPANY Original Page 484
OF MISSOURIL

ACCESS SERVICE

RECEIVED

8. Billing and Collection Services (Cont'd)

SEP 17 1992
8.2 Billing Service (Cont’d)
8.2.1 Bill Processing Service (Cont’d) MO. PUBLIC SERVICE ComM
{G) Rates and Charges (Cont'd)
Rates
{l4) End user account activity,
special order charge to receive
end user account data
- per special order ICB
(15) End user account activity,
end user account establishment
or change,
- ©per separate customer request $12.00
DEC 3 0 1339
s RPY45L E1LED
Public Service Commission =
MISSOURI
nov 71992
M. PUBLIC SERVICE GOMM.
ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration

5454 West 110th Street
Overland Park, KS 66211




CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarqg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
Second Revised Page 485
Cancels First Revised Page 485

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2

ISSUED:
March 30, 2007

Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

(16)

(17)

(18)

Rates

End user account activity, end user
account establishment or

record change in conjunction

with other end user account
activity.

- per separate customer ICB

Program development charge, Basic,

per hour (Applicable to work

performed within the Telephone

Company's normal work schedule

using the normal work force). ICB

Program development charge,

Premium, per hour (Applicable

to work performed outside the

Telephone Company's normal

work schedule and/or which

requires additions to the

work force). ICB

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211



P.5.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 485
. d/b/a Sprint Cancels Original Page 485
WileEour Pu[g,»ii
= Sgmour Py
ACCESS SERVICE FGRTIRER Ratr LT RO

| 8. Billing and Collection Services (Cont'd) RECD NOV 30 1599

8.2 Rilling Service {(Cont'd)

8.2.1 Bill Processing Service {Cont'd)

(G} Rates and Charges (Cont'd)

Rates

(16) End user account activity, end user
account establishment ozr
record change in conjuncticn
with other end user account
activity.

- per separate customer ICB (C)

{17) Program development charge, Basic,
per hour (Applicable to work
performed within the Telephone
Company's normal work schedule
using the normal work force). ICB (C)

(18) Program develcpment charge,
. Premium, per hour (Applicable
to work performed cutside the
Telephone Company's normal
work schedule and/or which
requires additions to the
work force). ICB (C)

G§G£§§&559§Eﬂglﬁigﬂﬁiga{mh
FLED DEC 30 1G98

ISSUED: Richard D. Lawscn EFFECTIVE:
Cancelled November 30, 189%¢ State Executive, External Affairs December 30, 1999
April 30, 2007
Missouri Public
Service Commission




P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 485
OF MISSQURI

ACCESS SERVICE

8. Billing and Collection Services (Cont’d) RECE|VED

8.2 Billing Service (Cont’d) SEP 17 1992
8.2.1 Bill Processing Service (Cont’d) MO. PUBLIC SERVICE COMM.
(G) Rates and Charges (Cont’d)
Rates
(16) End user account activity, end user
account establishment or
record change in conjunction
with other end user account
activity.
- per separate customer $5.00
(17) Program development charge, Basic,
per hour (Applicable to work
performed within the Telephone
Company’s normal work schedule
uging the normal work force). $75.00
(18) Program development charge,
Premium, per hour (Applicable
to work performed outside the
Telephone Company'’s normal
work schedule and/or which
requires additions to the
work force). $110.00
DEC 3 0 1999
By 1553? L\'S’S' . FEEJFD
Public Service Gommission =
MISSOURI
NovY 71992
V0. PGBLIC SEAVICE CONMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration g

5454 West 110th Street NOV 7 1997
Qverland Park, K 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarqg Missouri, Inc. Second Revised Page 486
d/b/a Embarq Cancels First Revised Page 486
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

Rates
(29) Bill Messaging
(a) Marketing Message,
per message,
per bill ICB
(b) Comparative Message,
per message,
per bill ICB
(20) Bill Insert Service, per insert, per bill
Bill Insert Volumes*
1 to 5,000 ICB
5,001 to 20,000 ICB
20,001 to 75,000 ICB
75,001 to 150,000 ICB
150,001 to 300,000 ICB
Greater than 300,000 ICB

*  Prior to the application of rates, a PIU factor is applied to determine state/intrastate volumes.

(22) Record Keeping,
- per customer account ICB

(22) Manual Exchange Carrier (EC) Memo,
- per EC Memo ICB

(23) Mechanized Exchange Carrier (EC) Memo,
- per EC Memo ICB

(24) Pre-Billing Message Investigation per
- bill processed message ICB

(25) Billing Inquiry And Collection (BAC)

- Interface, per customer account ICB
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211



P.S.C. MO.-Nc. 26

g SPRINT MISSOURI, INC. First Revised Page 486
‘ . d/b/a Sprint Cancels Original Page 486
W}lF@@@MW Pu@ﬂﬁ ,
ACCESS SERVICE BoPAGES L. arr ﬂ-ﬁgmn
8, Billing and Collection Services {Cont'd)

RECD MOV 30 1599

8.2 Billing Service (Cont’'d)

8.2 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

Rates (T)
i
{19) Bill Messaging
; (&) Marketing Message, per message,
per bill ICB (C)
(r) Comparative Message, per message,
per bill 1CB (C)
{20) Bill Insert Service, per insert, per bill
Bill Insert Volumes* {T)
l to 5,000 ICB (C)
5,001 to 20,000 AHeDz! (C)
20,001 to 75,000 ICB (C)
75,001 to 150,000 1CB (C)
. 150,001 to 300,000 ICR (C)
Greater than 300,000 ICB (C)

Prior to the application of rates, a PIU factor is applied to determine
state/intrastate volumes.

{21) Record Keeping,
- per customer account ICB (C}

(22} Manual Exchange Carrier (EC) Memo,
per EC Memo ICB (C)

(23) Mechanized Exchange Carrier (EC) Memo,
per EC Memo ICB (C)

{24} Pre-Billing Message Investigation per
bill processed message ICB (C)

(25) Billing Inquiry And Collection (BAC}
Interface, per customer account ICB (C)

Q@Mgg% *ﬁ v%'{@q[‘ﬁﬂr
Py FLESDEC 30 1959

Cancelled TSSUED: Richard D. Lawson EFFECTIVE:

April 30, 2007 November 30, 1999 State Executive, External Affairs December 30, 1999
Missouri Public

Service Commission



P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 486
OF MISSOURI

ACCES 5 SERVICE RECE!VED

B. Billing and Collection Services (Cont’d) SEP 17 1992

8.2 Billing Service (Cont’d)
MO. PUDLIG SERYICE CoMMm.

§.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charpeg (Cont’d)

(19) Bill Messaging
(a) Marketing Message, per message, per bill § .025
{(b) Comparative Message, per message, per bill $ .03
(20) Bill Insert Service, per insert, per bill

Bill Insert Volumes¥* Rates
1 to 5,000 $600.00 flat fee
5,001 to 20,000 .11 per insert
20,001 to 75,000 .10 per insert
75,001 to 150,000 .09 per insert
150,001 to 300,000 .08 per insert.
Greater than 300,000 .07 per insert

Ly L > >

*  Prior to the application of rates, a PIU factor is applied to
determine state/intrastate volumes.

(21) Record Keeping,
-per customer account $ .035

(22) Manual Exchange Carrier (EC) Memo,

per EC Memo § 2.00
(23) Mechanized Exchange Carrier (EC) Memo,

per EC Memo ] .25
(24) Pre-Billing Message Investigation per

bill processed message S .0025

(25) Billing Inquiry And Collection (BAC)
Interface, per customer account $ .05

CANCELLED

1999
TS Rp i FILED

i i ission
Publc Sepee oo™ o 71662
ISSUED: BY: John L. Roe WiD. PUDLIC SERITEOONNA:
September 17, 1992 Vice President - Administration Ot 289

5454 West 110th Street NOV 7 1990
Overland Park, KS 66211



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarqg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
Second Revised Page 487
Cancels First Revised Page 487

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2

ISSUED:
March 30, 2007

Billing Service (Cont'd)

8.2.1

8.2.2

Bill Processing Service (Cont'd)

Rates
(G) Rates and Charges (Cont'd)

(26) Billed Revenues Marketing Information
- System (BRMIS) Interface, per account ICB

(27) Market Analysis of Revenue and Customers
- (MARC), per account ICB

Purchase of Accounts Receivable

The Telephone Company will purchase from the customer its accounts
receivable that arise from bills rendered by the Telephone Company to that
customer's end users. The Purchase of Accounts Receivable will be limited to
amounts due the customer when the Telephone Company provides Bill
Processing Service for that customer. After a customer orders Bill Processing
Service and the Telephone Company is purchasing the customer's accounts
receivable, the customer is prohibited from assigning, transferring, selling,
exchanging or giving these accounts receivable to any other entity or person.
The customer will provide a written assurance to the Telephone Company as
such forbearance and any such assignment, transfer, sale, exchange or gift is
null and void and will subject the customer to all liabilities, expenses, costs
including attorney fees expended and incurred by the Telephone Company in
pursuing exclusive ownership to the accounts receivable.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211



Cancelled

April 30, 2007
Missouri Public
Service Commission

SPRINT MISSOURIT,

d/bh/a Sprint

8. Billing and Collection Services (Cont'd)

P.S.C. MO.-No. 26

INC. First Reviced Page 487

Cancels Original page 487

ougud Publ!
ACCESS SERVICE QQ@‘@JM e g L) agoc\

8.2

ISSUED:
November 30,

RECD MOV 30 1999

Billing Service (Cont'd)

8.2.1

19599

Bill Processing Service (Cont'd)

Rates (T)
{(G) Rates and Charges (Cont'd)
(26) Billed Revenues Marketing Information
System {(BRMIS) Interface, per account icB {C)
(27) Market Analysis of Revenue and Customers
{MARC}, per account ICB (C)

Purchase of Accounts Receivable

The Telephone Company will purchase from the customer its
accounts receivable that arise from bills rendered by the
Telephone Company to that customer's end users. The
purchase of accounts receivable will be limited to
amounts due the customer when the Telephone Company
provides Bill Processing Service for that customer.

After a customer orders Bill Processing Service and the
Telephone Company is purchasing the customer's accounts
receivable, the customer is prohibited from assigning,
transferring, selling, exchanging or giving these
accounts recelvable to any other entity or person. The
customer will provide & written assurance to the Tele-
vhone Company as such forbearance and any such assign-
ment, transfer, sale, exchange or gift is null and void
and will subject the customer to all liabilities,
expenses, costs including attorney fees expended and
incurred by the Telephone Company in pursuing exclusive
ownership to the accounts receivable.

g@N [« 5' fij rﬁgp&gmn

FILE3DEC 30 1999

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs December 30, 1999



P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 487

OF MISSOURI

8., Billing and Collection Services (Cont’'d)

ACCESS SERVICE RECEWED

SEP 17 1992

8.2 Billipg Service (Cont’d) M0. PUBLIC SERVICE COMM
8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges {(Cont’d)

(26) Billed Revenues Marketing Information
System (BRMIS) Interface, per account § .035

{27) Market Analysis of Revenue and Customers
(MARC), per account $ .035

Purchase of Accounts Receivable

The Telephone Company will purchase from the customer its
accounts receivable that arise from bills rendered by the
Telephone Company to that customer's end users. The
purchase of accounts receivable will be limited to amounts
due the customer when the Telephone Company provides Bill
Processing Service for that customer. After a customer
orders Bill Processing Service and the Telephone Company
is purchasing the customer's accounts receivable, the
customer is prohibited from assigning, transferring,
selling, exchanging or giving these accounts receivable to
any other entity or person. The customer will provide a
written assurance to the Telephone Company as such
forbearance and any such assignment, transfer, sale,
exchange or gift is null and void and will subject the
customer to all lisbilities, expenses, costs including
attorney fees expended and incurred by the Telephone
Company in pursuing exclusive ownership to the accounts
receivable.

CANCELLED

DEC 3 0 1999
By |55 AP 4T
Publit Séa'fg%% Comissian FILED
. NOV 71992
0. PUBLIC SERVICE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration OEEobe st ad-QOPummin

5454 West 110th Street NOV i 19
Overland Park, KS 66211 92



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarqg Missouri, Inc. First Revised Page 488
d/b/a Embarq Cancels Original Page 488
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.2 Purchase of Accounts Receivable (Cont'd)

The Telephone Company's purchase of a customer's accounts receivable shall
be with Recourse Adjustments as set forth in (B) following to account for
amounts due the customer that the Telephone Company is unable to collect
from the end users which use the customer's services. The amounts due the
customer for the purchase of its accounts receivable will be determined as
follows:

(A) Total Current Amount Billed

The Telephone Company for each end user bill day (i.e., the billing date
on a bill for an end user of a customer's service) will determine from its
records the total current amount lawfully billed to the customer's end
users for customer services, including all taxes applicable to such
services. A Total Current Amount Billed will be determined for each
customer for each end user bill day.

(B) Recourse Adjustments

For each bill day, the Telephone Company will make Recourse
Adjustments to the Total Current Amount Billed as follows:

Q) End User Adjustments

For each bill day, the Telephone Company will subtract from the
Total Current Amount Billed the lawfully billed amounts which
the Telephone Company removes from end users balances due
in accordance with customer inquiry instructions. In addition,
under terms mutually agreed to by both the customer and the

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211



P.S.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 488
OF MISSOURI

’ ACCESS SERVICE RECEIVED

8. Billing and Collection Services (Cont’d)
2 SEP 17 1992

MO. PUBLIC SERVICE COMM

8.2 Billing Service (Cont'd)

8.2.2 Purchase of Accounts Receivable (Cont’d)

The Telephone Company’s purchase of a customer’s accounts
receivable shall be with recourse adjustments as set forth in
(B) following to account for amounts due the customer that the
Telephone Company is unable to collect from the end users
which use the customer’s services. The amounts due the
customer for the purchase of its accounts receivable will be
determined as follows:

(A) Total Current Amount Rilled

The Telephone Company for each end user bill day (i.e.,
the billing date on a bill for an end user of a customer’s
service) will determine from its records the total current
amount lawfully billed to the customer’s end users for
customer services, including all taxes applicable to such
services. A Total Current Amount Billed will be
determined for each customer for each end user bill day.

. {B) Recourse Adjustments

For each bill day, the Telephone Company will make

recourse adjustments to the Total Current Amount Billed as
follows:

{1) End User Adjustments

For each bill day, the Telephone Company will subtract
from the Total Current Amount Billed the lawfully
billed amounts which the Telephone Company removes
from end users balances due in accordance with
customer inquiry instructions. In addition, under
terms mutually agreed to by both the customer and the

FILED

. KOV 71992
MO. PUBLIC SERYICE COMM.

ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration Srrrbagud il S8 3w
Cancelled 5454 West 110th Street NOv 7
Apil 30,2007 overland Park, KS 66211 1982

Service Commission



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarqg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 489
Cancels Original Page 489

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.2 Purchase of Accounts Receivable (Cont'd)

(B) Recourse Adjustments (Cont'd)

(1)

(2)

3)

ISSUED:
March 30, 2007

End User Adjustments (Cont'd)

Telephone Company, the Telephone Company may subtract
from the Total Current Amount Billed an amount that equals the
face value of any customer gift certificates (or its predecessor
company's gift certificates) the Telephone Company has in its
possession. The customer gift certificates the Telephone
Company possesses will be returned to the customer.

Telephone Company and Customer Adjustments

For each bill day, the Telephone Company may make
adjustments to the Total Current Amount Billed to account for
amounts on statements received from the customer for
additions or subtractions to an end user balance due for
services billed in prior periods. Also, each bill day, the
Telephone Company may make adjustments to the Total
Current Amount Billed to account for additions and subtractions
for customer or Telephone Company prior billing period errors.

Uncollectible Adjustments

For each bill day, the Telephone Company will subtract from the
Total Current Amount Billed an amount for uncollectibles.
Uncollectibles are amounts billed by the Telephone Company to
end users that are unpaid and have been added to the
uncollectible accounts of the Telephone Company. The
Telephone Company will perform periodic studies to adjust the
customer uncollectible factor for end user payment experience.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211



P.S.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 489
OF MISSOURI
. ACCESS SERVICE RE@EW
8. Billinpg and Collection Services (Cont’d) SEP 17 1992
| 8.2 Billing Service (Cont’d) MO. PUBUCS&RWOECOMM-
~ 8.2.2  Purchase of Accounts Receivable (Cont’d)

(B) Recourse Adjustments (Cont’d)

(1) End User Adijustments (Cont’'d)

Telephone Company, the Telephone Company may subtract
from the Total Current Amount Billed an amount that
equals the face value of any customer gift
certificates (or its predecessor company's gift
certificates) the Telephone Company has in its
possession. The customer gift certificates the
Telephone Company possesses will be returned to the
customer,

(2) Telephone Company and Customer Adjustments

For each bill day, the Telephone Company may make
ad justments to the Total Current Amount Billed to
account for amounts on statements received from the
. customer for additions or subtractions to an end user
balance due for services billed in prior periods.
Also, each bill day, the Telephone Company may make
adjustments to the Total Current Amount Billed to
account for additions and subtractions for customer or
Telephone Company prior billing period errors.

(3) Uncollectible Adjustments

For each bill day, the Telephone Company will subtract
from the Total Current Amount Billed an amount for
uncollectibles. Uncollectibles are amounts billed by
the Telephone Company to end users that are unpaid and
have been added to the uncollectible accounts of the
Telephone Company. The Telephone Company will perform
periodic studies to adjust the customer uncollectible
factor for end user payment experience.

FILED

| oy 71992
. MO. PUBLIC SERVICE GOMM.
ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration
Cancelled 5454 West 110th Street
April 30, 2007 Overland Park, KS 66211

Missouri Public
] Service Commission



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26
Embarqg Missouri, Inc. First Revised Page 490
d/b/a Embarq Cancels Original Page 490
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.2 Purchase of Accounts Receivable (Cont'd)

© Payments of Net Purchase Amount to the Customer

Q) The Telephone Company will purchase accounts receivable
from the customer on each end user bill day for an amount
(purchase amount) which equals the Total Current Amount
Billed as set forth in (A) preceding after known adjustments as
set forth in (B) preceding have been made. On the date
(payment date) determined by adding 31 days to the end user
bill day, except as provided herein, the Telephone Company will
remit payment to the customer for the purchase amount less
additional adjustments as set forth in (B)(1) and (B)(2)
preceding (net purchase amount) received by the Telephone
Company prior to the payment date. Payment will be made in
immediately available funds. If such payment date would cause
payment to be due on a Saturday, Sunday or National Holiday
(i.e., New Year's Day, Independence Day, Labor Day,
Thanksgiving Day, Christmas Day, the second Tuesday in
November and a day when Washington's Birthday, Memorial
Day or Columbus Day is legally observed), payment for the net
purchase amount will be due to the customer as follows:

If such payment date falls on a Sunday or on a Holiday
which is observed on a Monday, the payment date shall be
the first non-Holiday day following such Sunday or Holiday.
If such payment date falls on a Saturday or on a Holiday
which is observed on Tuesday, Wednesday, Thursday or
Friday, the payment date shall be the last non-Holiday day
preceding such Saturday or Holiday.

(2) Also, if any adjustment that reduces an end user balance due is
received by the Telephone Company from the customer after
the date the Telephone Company billed the charges to be
adjusted to the end user plus 31 days (billed plus date), then a
late payment penalty shall be due the Telephone Company.
The late payment penalty shall be the adjustment amount times
a late factor. The late factor shall be the lesser of:

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211



UNITED TELEPHONE COMPANY

P.5.C. MO. - No. 26

Qriginal Page 490

OF MISSCQURI
. ACCESS SERVICE P}ECE&ME
8. Billing and Collection Services (Cont’d) SEP 17 1992

| 8.2 Billing Service (Cont’d)

#40. PUBLIC SERVICE COMRY.

8.2.2 Purchase of Accounts Receivable (Cont'd)

(C) Payments of Net Purchase Amount to the Customer

ISSUED:

September 17, 1992
Cancelled
April 30, 2007

Missouri Public
Service Commission

(1) The Telephone Company will purchase accounts
receivable from the customer on each end user bill day
for an amount (purchase amount) which equals the Total
Current Amount Billed as set forth in (A) preceding
after known adjustments as set forth in (B) preceding
have been made. On the date (payment date) determined
by adding 31 days to the end user bill day, except as
provided herein, the Telephone Company will remit
payment to the customer for the purchase amount less
additional adjustments as set forth in (B)(1l) and
(B){2) preceding (net purchase amount) received by the
Telephone Company prior to the payment date. Payment
will be made in immediately available funds. If such
payment date would cause payment to be due on a
Saturday, Sunday or National Holiday (i.e., New Year’s
Day, Independence Day, Labor Day, Thanksgiving Day,
Christmas Day, the second Tuesday in November and a
day when Washington's Birthday, Memorial Day or
Columbus Day is legally observed), payment for the net
purchase amount will be due to the customer as
follows:

If such payment date falls on a Sunday or on a
Holiday which is observed on a Monday, the payment
date shall be the first non-Holiday day following
such Sunday or Holiday. If such payment date
falls on a Saturday or on a Holiday which is
observed on Tuesday, Wednesday, Thursday or
Friday, the payment date shall be the last non-
Holiday day preceding such Saturday or Holiday.

(2) Also, if any adjustment that reduces an end user
balance due is received by the Telephone Company from
the customer after the date the Telephone Company
billed the charges to be adjusted to the end user plus
31 days (billed plus date), then a late payment
penalty shall be due the Telephone Company. The late
payment penalty shall be the adjustment am?ﬁgtgft es a

e! l'easer

late factor. The late factor shall be th of :
KOV 71992
MO. PUBLIC SERYICE COMBA.
BY: John L. Roe EFFECTIVE:
Vice President -~ Administration o
5454 West 110th Street “Gv 7
Overland Park, KS 66211 1582



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

Embarg Missouri, Inc.
d/b/a CenturyLink

P.S.C. MO.-No. 26
Second Revised Page 491
Cancels First Revised Page 491

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.2

ISSUED:
February 27, 2017

17-02A

Purchase of Accounts Receivable (Cont'd)

(©)

(D)

Payments of Net Purchase Amount to the Customer (Cont'd)

(2) (Cont'd)

€)) the highest interest rate (in decimal value) which may be
levied by law for commercial transactions in the state in
which the Telephone Company provides Bill Processing
Service to the customer, compounded daily for the
number of days from the billed plus date to and including
the date that the Telephone Company posts the end
user account, or

(b) 0.000407 per day, compounded daily for the number of
days from the payment date to and including the date
that the Telephone Company posts the end user
account.

Any late payment penalty will be included with the adjustment
made by the Telephone Company to the customer's Total
Current Amount Billed.

Netting of Customer Access Service Charges and Net Purchase
Amounts

When a payment for customer Access Service Charges under this tariff
is due to the Telephone Company from the customer on the same
payment date that a net purchase amount is due to the customer from
the Telephone Company, the Telephone Company may, with at least a
31 day notice to the customer, net the payment for customer Access
Service Charges with the net purchase amount. The Telephone
Company will pay the net amount to the customer on the payment date
when such net amount is due the customer or require the customer to
pay the Telephone Company the net amount when such net amount is
due the Telephone Company.

Gary L. Kepley EFFECTIVE:
Director, Regulatory Operations April 1, 2017
600 New Century Parkway
New Century, Kansas 66031

FILED

M

(R)

Missouri Public
Service Commission
JI-2017-0168



P.S.C. MO.-No. 26
Embarqg Missouri, Inc. First Revised Page 491
d/b/a Embarq Cancels Original Page 491
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.2 Purchase of Accounts Receivable (Cont'd)

© Payments of Net Purchase Amount to the Customer (Cont'd)

(2 (Cont'd)

(@) the highest interest rate (in decimal value) which may
be levied by law for commercial transactions in the state
in which the Telephone Company provides Bill
Processing Service to the customer, compounded daily
for the number of days from the billed plus date to and
including the date that the Telephone Company posts
the end user account, or

(b) 0.000590 per day, compounded daily for the number of
days from the payment date to and including the date
that the Telephone Company posts the end user
account.

Any late payment penalty will be included with the adjustment
made by the Telephone Company to the customer's Total
Current Amount Billed.

(D) Netting of Customer Access Service Charges and Net Purchase
Amounts

When a payment for customer Access Service Charges under this tariff
is due to the Telephone Company from the customer on the same
payment date that a net purchase amount is due to the customer from
the Telephone Company, the Telephone Company may, with at least a
31 day notice to the customer, net the payment for customer Access
Service Charges with the net purchase amount. The Telephone
Company will pay the net amount to the customer on the payment date
when such net amount is due the customer or require the customer to
pay the Telephone Company the net amount when such net amount is
due the Telephone Company.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
April 1, 2017

Missouri Public
Service Commission
JI-2017-0168



P.S.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 491
OF MISSQURI
. ACCESS SERVICE RE@E“MED
8. Billing and Collection Services (Cont'd) SEP 17'“%%2
8.2 Billing Service (Cont’d) MO. PUBLIC SERVICE Comm
8.2.2 Purchase of Accounts Receivable (Cont’'d)

(C) Payments of Net Purchase Amount to the Customer (Cont'd)

{2) (Cont’d)

(a) the highest interest rate (in decimal value) which
may be levied by law for commercial transactionms
in the state in which the Telephone Company
provides Bill Processing Service to the customer,
compounded daily for the number of days from the
billed plus date to and including the date that
the Telephone Company posts the end user account,
or

(b) 0.000590 per day, compounded daily for the number
of days from the payment date to and including the
date that the Telephone Company posts the end user
account.

. Any late payment penalty will be included with the
ad justment made by the Telephone Company to the
customer’s Total Current Amount Billed.

(D) Netting of Customer Access Service Charges and Net
Purchase Amounts

When = payment for customer Access Service Charges under
this tariff is due to the Telephone Company from the
customer on the same payment date that a net purchase
amount is due to the customer from the Telephone Company,
the Telephone Company may, with at least a 31 day notice
to the customer, net the payment for customer Access
Service Charges with the net purchase amount. The
Telephone Company will pay the net amount to the customer
on the payment date when such net amount is due the
customer or require the customer to pay the Telephone
Company the net amount when such net amount is due the
Telephone Company.

FILED

. KOV 7 1992
MO. PUBLIC SERVICE COMM.

‘ ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration L S e R ek T
Cancelled 5454 West 110th Street NOV 7
April 30, 2007 Overland Park, KS 66211 }992

Missouri Public
Service Commission



CANCELLED - Missouri Public Service Commission - 07/14/2023 - IN-2023-0447 - Y1-2024-0001

P.S.C. MO.-No. 26

Embarqg Missouri, Inc. First Revised Page 492

d/b/a Embarq

Cancels Original Page 492

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)
8.2 Billing Service (Cont'd)

8.3

ISSUED:

March 30, 2007

8.2.2 Purchase of Accounts Receivable (Cont'd)

Upon request from the customer, the Telephone Company will provide a copy
of its methods and procedures used to determine the amounts named in this
section (i.e., 8.2.2 Purchase of Accounts Receivable) to the authorized
representative of the customer who is responsible for auditing these amounts.

Billing Analysis Service

At the request of a customer, the Telephone Company upon reasonable notice and with
reasonable effort will provide Billing Analysis Service for detection, investigation and
deterrence of billing evasion activities.

The term "billing evasion activities" used herein denotes Message Billing Abuse and/or
Network Abuse. Such abuse is the use of an access line (e.g., end user line or trunk,
Pay Telephone line or other access line or trunk provided by the Telephone Company)
where there is intent to circumvent or evade the proper charges in whole or in part for
use of telecommunications services over the access line, or to conceal the points of
origin or termination of telecommunications services.

Such activities include bypass or circumvention of Telephone Company billing
equipment, unauthorized use of Telephone Company and customer service offerings,
and unauthorized use of Telephone Company facilities.

8.3.1 General Description

Billing Analysis Service is the provision of detection, investigation and
deterrence of billing evasion activities.

Detection is the provision of equipment by the Telephone Company to identify
and collect information on Network Abuse. Such equipment may be located in
Telephone Company premises or offices or may be attached to access lines.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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. ACCESS SERVICE

8, Billing and Collection Services (Cont'd)

8.2 PBilling Service (Cont’d) #40. PUBLIC SERVICE coMM.

8.2.2 Purchase of Accounts Receivable (Cont’d)

Upon request from the customer, the Telephone Company will
provide a copy of its methods and procedures used to determine
the amounts named in this section (i.e., 8.2.2 Purchase of
Accounts Receivable) to the authorized representative of the
customer who is responsible for auditing these amounts.

8.3 Billing Analysis Service

At the request of a customer, the Telephone Company upon reasonable
notice and with reasonable effort will provide Billing Analysis Service
for detection, investigation and deterrence of billing evasion
activities.

The term "billing evasion activities” used herein denotes Message
Billing Abuse and/or Network Abuse. Such abuse is the use of an access
line (e.g., end user line or trunk, Pay Telephone line or other access
line or trunk provided by the Telephone Company) where there is intent
to circumvent or evade the proper charges in whole or in part for use

. of telecommunications services over the access line, or to conceal the
points of origin or termination of telecommunications services.

Such activities include bypass or circumvention of Telephone Company
billing equipment, unauthorized use of Telephone Company and customer
service offerings, and unauthorized use of Telephone Company
facilities.

8.3.1 General Description

Billing Analysis Service is the provision of detection,
investigation and deterrence of billing evasion activities.

Detection is the provision of equipment by the Telephone
Company to identify and collect information on Network Abuse.

Such equipment may be located in Telephone Company premises or
offices or may be attached to access lines.
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.3 Billing Analysis Service (Cont'd)

8.3.1

8.3.2

ISSUED:
March 30, 2007

General Description (Cont'd)

Investigation is the provision of investigative services to collect evidence to
document that billing evasion activities are occurring, prepare reports, preserve
evidence and supply expert witness analysis and testimony. Investigation also
includes provision of services to coordinate the investigative activities between
Exchange Telephone Companies and/or law enforcement agencies.

Deterrence is the contacting and interviewing of parties identified in billing
evasion activities, the recovery of devices or materials used in billing evasion
activities (where legally permitted), the service review for possible suspension of
service over access lines identified in billing evasion activities and publicity
assistance in publicizing billing evasion deterrence.

Undertaking of the Telephone Company

(A) When Billing Analysis Service is ordered under a Special Order by an
authorized Security representative of the customer the Telephone
Company will provide any one or all of the services as set forth in (B)
through (D) following at Rates and Charges as set forth in 8.3.7
following.

(B) Detection Service will be provided for Network Abuse at any central
office switch equipped to recognize and record irregular key pulse and
multi-frequency signals upon receipt of a Special Order from a customer
specifying the central office where detection service is requested.
Subject to the agreement of the Telephone Company, special
construction for the provision of central office equipment to recognize
and record irregular key pulse and multi-frequency signals may be
undertaken at the request of the authorized Security representative of
the customer to meet the needs of the customer. Such special
construction will be provided as set forth in Section 14. of this tariff.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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MO. PUBLIC SERVICE COME.

. ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.3 Billing Analvysis Service (Cont’d)

8.3.1 General Description (Cont’d)

Investigation is the provision of investigative services to
collect evidence to document that billing evasion activities
are occurring, prepare reports, preserve evidence and supply
expert witness analysis and testimony. Investigation alsc
includes provision of services to coordinate the investigative
activities between Exchange Telephone Companies and/or law
enforcement agencies.

Deterrence is the contacting and interviewing of parties
identified in billing evasion activities, the recovery of
devices or materials used in billing evasion activities (where
legally permitted), the service review for possible suspension
of service over access lines identified in billing evasion
activities and publicity assistance in publicizing billing
evasion deterrence.

8.3.2 Undertaking of the Telephcone Company

. (A) When Billing Analysis Service is ordered under a Special
Order by an authorized Security representative of the
customer the Telephone Company will provide any one or all
of the services as set forth in (B) through (D) following
at rates and charges &s set forth in 8.3.7 following.

(B) Detection Service will be provided for Network Abuse at
any central office switch equipped to recognize and record
irregular key pulse and multi-frequency signals upon
receipt of a Special Order from a customer specifying the
central office where detection service is requested.
Subject to the agreement of the Telephone Company, special
construction for the provision of central office equipment
to recognize and record irregular key pulse and multi-
frequency signals may be undertaken at the request of the
authorized Security representative of the customer to meet
the needs of the customer, Such special construction will
be provided as set forth in Section 14. of this tariff.
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.3

ISSUED:
March 30, 2007

Billing Analysis Service (Cont'd)

8.3.2 Undertaking of the Telephone Company (Cont'd)

(B) (Cont'd)

1)

(2)

Reports of detection service results will be provided on an
office-by-office or line-by-line basis at the request of the
authorized Security representative of the customer. On an
office-by-office basis, a detection service report of any signal
irregularities will be provided for the previous 60 days for all
trunks equipped in the office. Alternatively, for an office
requested by the customer, a line-by-line continuous scan for
current signal irregularities will be provided. When the
continuous line-by-line scan is provided, a weekly report of
signal irregularities for the office involved will be furnished.

The detection service reports as set forth in (1) preceding will
include, for a signaling irregularity observed, the following: (a)
the calling NPA and telephone number (i.e., NXX-XXXX), (b)
the called number (i.e., NPA and telephone number recorded by
Telephone Company billing equipment) if available, (c) signaling
irregularity data, (d) the holding time of the call, if available, and
(e) the date of the call, if available. The report will be provided
as a paper printout and sent to the authorized

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211
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WO, Fupiiv SERVICE Guiiilia
§.3.2 Undertaking of the Telephone Company (Cont'd)

(B} (Cont'd)

(1) Reports of detection service results will be
provided on an office-by-office or line-by-line
basis at the request of the authorized Security
representative of the customer. On an office-
by-office basis, a detection service report of
any signal irregularities will be provided for
the previous'60 days for all trunks equipped in
the office. Alternatively, for an office
requested by the customer, a line-by-line
continucus scan for current signal
irregularities will be provided. When the
centinuous line-by-line scan is provided, a
weekly report of signal irreqularities for the
office involved will be furnished.

(2) The detection service reports as set forth in
{1) preceding will include, for a signaling
irregularity observed, the following: (a) the
calliing NPA and telephone number {i.e., NXX-

. XXXX), (b) the called number (i.e., NPA and
telephone number recorded by Telephcne Company
billing equipment) 1f available, (c¢) signaling
irregularity data, (d) the holding time of the
call, if available, and (e) the date of the
call, if available. The report will be provided
as a paper printout and sent to the authorized (C)
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Qggaﬁzygﬁgcggimﬂ«rij;QSCMﬁ
@ FILED MAR 1 & 1999
ISSUED: Richard D. Lawson EFTECTIVE:
February 16, 1999 State Executive, External Affairs March 18, 1999
319 Madison
Cancelled Jefferson City, MO 65101

April 30, 2007
Missouri Public
Service Commission
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P.5.C. MO. - No. 26

Original Page 494

ACCESS SERVICE REGEIVED

8. Billinpg and Collection Services (Cont'd) SEP 17]992

8.3 Billing Anelysis Service (Cont’d)

8.

ISSUED:

September 17,

3.2

1592

MO. PUBLIC SERVICE CoMM.

Undertaking of the Telephone Company (Cont’'d)

(B) (Cont'd)

(1)

(2)

Vice President - Administration

Reports of detection service results will be provided
on an office-by-office or line-by-line basis at the
request of the authorized Security representative of
the customer. On an office-by-office basis, a
detection service report of any signal irregularities
will be provided for the previous 60 days for all
trunks equipped in the office. Alternatively, for an
office requested by the customer, & line-by-line
continuous scan for current signal irregularities will
be provided. When the continuous line-by-line scan is
provided, a weekly report of signal irregularities for
the office involved will be furnished.

The detection service reports as set forth in (1)
preceding will include, for a signaling irregularity
observed, the following: (a) the calling NPA and
telephone number (i.e., NXX-XXXX), (b} the called
number (i.e., NPA and telephone number recorded by
Telephone Company billing equipment) if available, (c)
gignaling irregularity data, (d) the holding time of
the cell, if evailable, and (e) the dete of the call,
if available. The report will be provided as a paper
printout or microfiche at the discretion of the
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.3 Billing Analysis Service (Cont'd)

8.3.2 Undertaking of the Telephone Company (Cont'd)

(B)

(©)

ISSUED:
March 30, 2007

(Cont'd)
(2) (Cont'd)

Security representative of the customer by registered first class
U.S. Mail service. However, an authorized Security
representative of the customer may pick up the report at a
location designated by the Telephone Company. The 60-day
report will be available for mailing or pickup 2 weeks after the
end of the 60-day period. Results of the continuous scan will be
provided to the authorized Security representative of the
customer by a written report and/or a telephonic report within
six working days after the end of the weekly scan.

Investigative Service will be provided by authorized Telephone
Company Security personnel upon receipt of a Special Order from an
authorized Security representative of the customer specifying the line or
lines or billing evasion activity (i.e., Message Billing Abuse and/or
Network Abuse) to be investigated. The services provided may include
the provision of an identification report, collection of evidence, provision
of a detection and documentation scan, preparation of an affidavit and
prosecutive summary, preservation of evidence collected, assistance to
law enforcement agencies and provision of expert witness analysis
and/or testimony, the coordination of billing evasion investigative
services and the review of an customer’s billing evasion control
programs.

(1) Provision of an identification report is the collection by
Telephone Company personnel of billing information, party
name, party address, service configuration, if any, and the
preparation and submission of information pertinent to the
customer's service in a report to the authorized Security
representative of the customer for each line or billing evasion
activity specified by the customer.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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ACCESS SERVICE

8. Billing and Collection Services {Cont'd) : FEB 16 1993

8.3 Billing Analysis Service (Cont'd)

U, FubLil SERVIVE LUk
8.3.2 Undertaking of the Telephone Company (Cont'd)

(B) (Cont'd)
(2) {Cont'd)
Security representative cf the customer by (C)

registered first class U.S. Mail service.
However, an authorized Security representative
of the customer may pick up the report at a
location designated by the Telephone Company.
The 60-day report will be available for mailing
or pickup 2 weeks after the end of the 60-~day
period. Results cof the continucus scan will be
provided to the authorized Security representa-
tive of the customer by a written report and/or
a telephonic report within six working days
after the end of the weekly scan.

(C) Investigative Service will be provided by authorized

Telephone Company Security persconnel upon receipt of
a Special Order from an authorized Security represen-

. tative of the custcomer specifying the line or lines
or billing evasion activity (i.e., Message Billing
Apuse and/or Network Abuse) to be investigated. The
services provided may include the provision of an
identification report, c¢ollection of evidence,
provision of a detecticn and documentation scan,
preparation of an affidavit and prosecutive summary,
preservation of evidence collected, assistance to law
enforcement agencies and provision of expert witness
analysis and/or testimony, the ccordination of
billing evasion investigative services and the review
of an customer's billing evasion control programs.

(1) Provision of an identification report is the
collection by Telephone Company personnel of
pilling information, party name, party address,
service ceonfiguration, if any, and the pre-
paration and submission of information pertinent
to the customer's service in a report to the
authorized Security representative of the cus-
tomer for each line or billing evasion activity
specified by the customer.
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8.3.2 Undertaking of the Telephone Company (Cont'd)

(B) (Cont’d)
(2) (Cont'd)

Telephone Company and sent to the authorized Security
representative of the customer by registered first
class U.§. Mail service. However, an authorized
Security representative of the customer may pick up
the report at & location designated by the Telephone
Company. The 60-day report will be available for
mailing or pickup 2 weeks after the end of the 60-day
period. Results of the continuwous scan will be
provided to the authorized Security representative of
the customer by a written report andfor a telephonic
report within six working days after the end of the
weekly scan.

(C} Investigative Service will be provided by authorized
. Telephone Company Security personnel upon receipt of a
Special Order from an authorized Security representative
of the customer specifying the line or lines or billing
evasion activity (i.e., Message Billing Abuse and/or
Network Abuse) to be investigated. The services provided
may include the provision of an identification report,
collection of evidence, provision of a detection and
documentation scan, preparation of an affidavit and
prosecutive summary, preservation of evidence collected,
assistance to law enforcement agencies and provision of
Ll&;) expert witness analysis andfor testim?ny, the coordinetion
(;QRQC“E ) of billing evasion investigative services and the review
of an customer’s billing evasion control programs.

; 9
“\[\R 1 Bﬁi}g qﬁ (1) Provision of an identification report is the
EZﬁb ll‘“,,ion collection by Telephone Company personnel of billing
B‘JH \C Cam'ﬁ‘bb information, party name, party address, service
Pub“c%e“‘r\ssoua\ configuration, if any, and the preparation and
M submission of information pertinent to the customer’s
service in a report to the authorized Security
representative of the customer for each line or
billing evasion mctivity specified by the Efﬂtggﬁj.
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