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Mr. Morris Woodruff, Executive Secretary
Missouri Public Service Commission

200 Madison Street

Suite 500

Jefferson City, MO 65102-0360

RE: Matrix Telecom, Inc. - Notification of Conversion to a Limited Liability Company and
Change in Company Name to Matrix Telecom, LLC
Docket TN-2016-0295

Dear Mr. Woodruff:

Enclosed please find the original of this supplement filing submitted on behalf of Matrix Telecom, Inc.
("Matrix" or "the Company) in the above-referenced docketed filing. This filing is submitted in response
to correspondence received April 21, 2016 from Kari Salsman, requesting additional information.

Attached as Exhibit A are copies of the Registration of Fictitious Name filings with the Missouri
Secretary of State for the Company's trade names of "Matrix Business Technologies"”, "Excel
Telecommunications”, and "VarTec Telecom”. The Company did not renew its "IE Com" trade name
with the Secretary of State.

Attached as Exhibit B are the Adoption Notices for Matrix Telecom, Inc. (P.S.C. MO Tariff No. 5),
Matrix Business Technologies (P.S.C. MO Tariff Nos. 4 and 9), Excel Telecommunications Technologies
(P.S.C. MO Tariff Nos. 1, 2 and 3), and VarTec Telecom (P.S.C. MO Tariff Nos. 1 and 2), along with the
revised Title Pages for the tariffs.

The company name change to Matrix Telecom, LLC will have no customer impact as the name reflected
on all customer communications (bills, notices, customer service, etc.) will remain “Matrix Telecom.”
Therefore, customer notice was not required.

Matrix respectfully requests that the Company’s Certificates of Authority and all other Commission
records be updated to reflect the change in name to Matrix Telecom, LLC and an effective date of May
20, 2016 for the enclosed Adoption Notices and revised tariff title pages.

Additionally, the Electronic Filing and Information System (EFIS) will be reviewed and updated
concurrently with this filing, if applicable.
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Any questions you may have regarding this filing should be directed to my attention at 407-740-3001 or
via email to tforte@tminc.com. Thank you for your assistance in this matter.

Sincerely,

/s/ Thomas M. Forte

Thomas M. Forte
Consultant to Matrix Telecom, Inc.

cc: Alex Valencia (Via E-Mail) - Matrix
Office of Public Counsel
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