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 On August 2, 2019, in compliance with Commission Rule 4 CSR 240-28.011(3), 

Mitel Cloud Services, Inc. filed a letter asking to voluntarily surrender its certificate of 

service authority and to withdraw its tariff. Mitel explains that it serves its customers 

through VoIP and a variety of nomadic interconnected services as well as private 

business communication and collaborative solutions. As a result, the certificate granted 

by the Commission is no longer necessary.   

 The Commission’s Staff responded to Mitel’s letter on August 12 by filing a 

Motion to Cancel Certificate of Service Authority. Staff indicated the Commission 

granted Mitel certificate of service authority to provide competitive local exchange and 

intrastate interexchange services in File No. CA-2004-0485. Mitel has two applicable 

tariffs that should be canceled, YC-2015-0285 and YX-2015-0286 

On August 13, the Commission issued an order allowing until August 23 to object 

or request a hearing. No objections or hearing requests were received.  

The Commission has the authority to cancel a certificate pursuant to Section 

392.410.5, RSMo, which states, in part, “[a]ny certificate of service authority may be 

altered or modified by the commission after notice and hearing, upon its own motion or 

upon application of the person or company affected.” 



 2 

 Based on Mitel’s request and Staff’s Motion to Cancel Certificate of Service 

Authority, the Commission finds that the certificate of service authority granted to Mitel, 

along with the company’s accompanying tariffs, should be canceled.1 

 THE COMMISSION ORDERS THAT: 

1. The certificate of authority granted in Case No. CA-2004-0485 to Mitel Cloud 

Services, Inc. and Tariff Nos. YC-2015-0285 and YX-2015-0286 are canceled. 

2. This order shall become effective on September 25, 2019. 

3. This file may be closed on September 26, 2019. 

 
      BY THE COMMISSION 

    Morris L. Woodruff 
                                    Secretary 
 
          
 
 
Morris L. Woodruff, Chief Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 26th day of August, 2019. 
 

                                                 
1 The Commission issued the certificate of service authority to Mitel under the name Inter-Tel 
NetSolutions, Inc. The Commission recognized the company’s current name on April 8, 2015, 
in File No. TN-2015-0232. 


