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RESIDENTIAL CONSERVATION SERVICE PROGRN/il 5 1996 
Schedule RCS 

APPLICATION: Public Service ~:r:rmlssior. 

RATE: 

All residential customers shall be entitled to one home energy audit at a reduced charge. The 
customer shall bear the full cost of any additional audits. 

First Audit (at reduced charge), per customer ........................... $15.00 

Based on a Stipulation and Agreement approved by the Commission in its Report and Order 
dated July 23, 1981, in Case No. 00-80-40, all costs incurred by the Company in connection with 
the RCS Program (other than those contained in paragraphs 1A, 1B and 1C of the Stipulation 
and Agreement in the referenced Commission Report and Order) shall be recovered by adding 
the following charge to the residential rate on schedules R and RTOD. 

Monthly charge, per customer ......................... $ 0.00 

CONDITIONS OF SERVICE: 

Conditions of this schedule are contained in the Stipulation and Agreement appearing in the 
referenced Commission Report and Order. 
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AIR CONDITIONER LOAD CONTROL RIDER JUl 5 1996 
Schedule ACLC 

MISSOURI 
Public Service Commission 

This Rider shall be available to all single-family residential electric customers requesting service 
under this Rider. This Rider is not available in conjunction with the RTOD rate schedule or any 
other riders which may be offered by the Company. 

APPLICABILITY: 

Upon election by the customer and acceptance by the Company, the provisions of this Rider are 
applicable to residential customers agreeing to the installation of a temperature activated cycling 
device (load controller) on their central air conditioner or heat pump used for air conditioning 
(cooling unit). Such load control device(s) shall be installed and maintained by the Company at 
no direct cost to the custorl}er. The Company shall make reasonable efforts to install the 
requested load control devices on a timely basis. However, the Company is not required to take 
any extraordinary measures outside of its normal and customary practices and procedures to 
install the requested load control devices. 

SPECIAL CONDITIONS: 

The following conditions apply to customers participating in this program . 

1 . 

2. 

3. 

The customer shall have installed a cooling unit(s) with an electrically driven 
compressor rated at 2 kVA or more, in good operating condition, as determined 
by the Company or its authorized agents, and in regular use during the Summer 
Season. The Company reserves the right to exclude any or all of a customer's 
cooling units from this Rider if in its judgment or the judgment of an authorized 
agent the unit(s) are not in good operating condition. 

Either the Company, or its authorized agents, shall be permitted access to the 
customer's premises at all reasonable times to install, inspect, test, maintain, 
repair or remove the load control device(s) and related equipment connected to 
the cooling unit compressor. The facilities furnished by the Company shall 
remain the property of the Company. 

The Company shall be permitted without notice or restraint to commence 
interruption of electric service to the cooling unit compressor during periods 
when the ambient temperature is gs" F and above. The load control device will 
interrupt electric service to the cooling unit compressor for approximately seven 
and one-half (7Y,) minutes for each 3D-minute period until the ambient 
temperature falls to 88" F. 

If! H IJJ~ © 
9 4 - .L9JJ 
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AIR CONDITIONER LOAD CONTROL RIDER 
Schedule ACLC 

SPECIAL CONDITIONS: (continued) MISSOURI 
Public Service Commission 

4. The customer shall be responsible for the maintenance and repair of the cooling 
unit system. 

5. Any alteration of or interference with the Company's control device(s) or other 
required facilities by other than the Company's authorized agents shall be 
considered 'tampering. If there is evidence of tampering, the customer shall 
reimburse the Company for the cost of all repairs, replacement and rem.oval of 
its control device(s) and other required facilities. In such cases, the Company 
may, at its option and without notice, remove the control device(s) and other 
facilities. 

6. In the event the customer is not the owner of the building and/or the cooling 
unit(s), the customer shall furnish the Company written consent of the owner of 
said unit(s) for the installation of the control device(s) prior to installation. 

7. The customer shall promptly notify the Company of the removal, replacement 
and/or damage to the cooling unit(s) or the control device(s). 

8. The customer shall have the right to terminate service under this Rider and to 
request removal of the load control device(s) at any time by notifying the 
Company to discontinue service. The Company shall take action to remove the 
control device from the customers property within a reasonable period of time. 
In such instances, the load control device(s) will be removed at no cost to the 
customer and the provisions of this Rider will cease upon such removal and the 
customer will be ineligible for this Rider until the next Summer Season or such 
other time as the Company approves eligibility with respect to that customer. 
Additionally, if the customer requests reinstatement in the program, and the 
control device(s) has been removed from the customers property, the customer 
shall pay the Company the reasonable cost of reinstalling the control device(s). 
An estimate of such reinstallation cost shall be made available to the customer 
upon request. 
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RESIDENTIAL SERVICE 
  Schedule R 

AVAILABILITY 
For secondary electric service to a single-occupancy private residence and individually-metered, 
multiple  occupancy residential dwellings: 

Single-phase electric service for residential customers that have a dwelling unit having kitchen 
facilities, sleeping facilities, living facilities and permanent provisions for sanitation.  This rate schedule 
shall also be applicable to ordinary domestic and farm use, including but not limited to well pumps, 
barns, machine sheds, detached garages, home workshops and other structures used for permanent 
human occupancy subject to Company approval.  However, this schedule is not applicable for crop 
irrigation, commercial dairies, hatcheries, feed lots, feed mills, dormitories or other structures designed 
to provide multiple sleeping quarters for unrelated individuals, or any other commercial enterprise. 
Customers currently served with separately metered space heat may be served under the single 
meter heat rate (Rate B). 

This rate is available for service until Customers are transitioned to the 2-period Time of Use rate, 
Schedule RTOU-2 beginning October 1, 2023 and no later than December 31, 2023, with date of 
transition based on billing cycle.  

Three-phase electric service for ordinary domestic and farm use customers being served residential 
three-phase prior to the effective date of this revision or, at the Company’s discretion, for residential 
customers requesting ordinary domestic use residential three-phase service subsequent to the 
effective date of this revision.  The Customer shall bear all costs related to provision of three-phase 
service greater than the costs associated with providing normal, single-phase residential. 

Single-phase electric service through a single or separately metered circuit for space heating 
purposes in the residence.  Single metered electric space heating equipment shall be of a size and 
design sufficient to heat the entire residence.  Electric space heating equipment may be supplemented 
by wood burning fireplaces, wood burning stoves, active or passive solar heating, and used in 
conjunction with fossil fuels where the combination of energy sources results in a net economic benefit 
to the customer.  Electric space heating equipment shall be permanently installed and thermostatically 
controlled.  In addition to the electric space heating equipment, only permanently installed all-electric 
single-phase equipment used to cool or air condition the same space which is electrically heated may 
be connected to the separately metered circuit, with the exception noted in Rate Section D below. 

Customers that own and operate generation connected in parallel with the Company’s electric system, 
or that receive service under the Net Metering Interconnection Application Agreement will only be 
serviced under this rate until applicable customers are transitioned to the Peak Adjustment rate, 
Schedule RPKA beginning October 1, 2023 and no later than December 31, 2023, with date of 
transition based on billing cycle. 

Temporary or seasonal service will not be supplied under this schedule. 
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RESIDENTIAL SERVICE 
ScheduleR 

JUL 5 1996 

MISSOURI FYIJflo aorvico commission 
AVAILABILir)o41SSOURI Public Service Commission 

For electric service to a single-occupancy private residence: 

Single-phase electric service through one or more meters for ordinary domestic and farm use 
for all customers who request to be served under this rate. Customers currently served with 
separately metered space heat shall be eligible for the single meter heat rate (Rate B) only if the 
needed meter conversion from two meters to a single meter can be made. 

Three-phase electric service through a separately metered circuit for the operation of cooling 
and air conditioning equipment. Limited to installations of three-phase cooling and air 
conditioning equipment being served under this schedule on January 10, 1966. Whenever 
three-phase equipment requires replacement because of failure, or other reason, the customer 
shall replace it with single-phase equipment. 

Single-phase electric service through a single or separately metered circuit for space heating 
purposes in the residence. Single metered electric space heating equipment shall be of a size 
and design sufficient to heat the entire residence. Electric space heating equipment may be 
supplemented by wood burning fireplaces, wood burning stoves, active or passive solar heating, 
and used in conjunction with fossil fuels where the combination of energy sources results in a 
net economic benefit to the customer. Electric space heating equipment shall be permanently 
installed and thermostatically controlled. In addition to the electric space heating equipment, 
only permanently installed all-electric single-phase equipment used to cool or air condition the 
same space which is electrically heated may be connected to the separately metered circuit, 
with the exception noted in Rate Section D below. 

For secondary electric service through one meter. at one point of delivery to a single metered 
multiple-occupancy residential building: 

The total monthly bill to each such building to which service is delivered and metered at one 
point shall consist of the customer charge multiplied by total number of residence units plus 
each kilowatt hour step shall be multiplied by total number of residence units and calculated on 
the Residential Service Rate Schedule. This paragraph applies only to single metered multiple­
occupancy buildings served as such prior to June 1, 1981. 

Customers served under the RDS, RTDD, and RTDE Rate Schedules as of July 9, 1996, must take 
service under the R or RTOD Rate Schedules. 

Temporary or seasonal service will not be supplied under this schedule. 
rF 3ft.[~ ij 

TERM OF CONTRACT: 9 4 - 1 ~ 9 
Contracts under this schedule shall be for a period of not less than one year fromJIJI.effe~ti~ggte 
thereof . 
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