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Applying generally to its authorized territories within the State of Missouri . This tariff
applies to the Company's resale of Southwestern Bell Telephone Company (SWBT) services
(and only SWBT services), in specified exchanges within the Company's certificated area
in the State of Missouri .
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LIST OF WAIVED STATUTES AND REGULATIONS

The Missouri Public Service Commission in its order in the case of In the Matter Ofthe
application ofBusiness Telecom, Inc. d/h/a BTI for a Certificate Authority to Provide
Resold Basic Local Telecommunications Service in Portions ofthe State ofMissouri andfor
Competitive Classification, Case No. TA-98-552, has classified the Company as competitive
and has waived the following statutes and regulations:

Section 392.210 .2
Section 392.270
Section 392.280
Section 392.290 .1
Section 392.300 .2
Section 392.310
Section 392.320
Section 392.330
Section 392.340

4 CSR 240-10.020
4 CSR 240-30.040
4 CSR 240-35

STATUTES

uniform system of accounts
valuation of property (ratemaking)
Depreciation accounts
issuance of securities
acquisition of stock
stock and debt issuance
stock dividend payment
issuance of securities, debts and notes
reorganizations

COMMISSION RULES

depreciation fund income
uniform system of accounts
reporting of bypass and customer specific arrangements
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Executive Vice President & General Counsel
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Page Numbering - Page numbers appear in the upper right corner of the page . Pages are
numbered sequentially . However, new Pages are occasionally added to the tariff. When a
new Page is added between Pages already in effect, a decimal is added . For example, a new
Page added between Pages 14 and 15 would be 14.1 .

B .

	

Page Revision Numbers - Revision numbers also appear in the upper right corner of each
page . These numbers are used to determine the most current Page version on file with the
PSCM . For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of
various suspension periods, deferrals, etc . the PSCM follows in its tariff approval process,
the most current Page number on file with the Commission is not always the tariff page in
effect .

C .

	

Paragraph Numbering Sequence - There are nine levels of paragraph coding . Each level
of coding is subservient to its next higher level :
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EXPLANATION OF SYMBOLS

Changes to this tariff are identified on the revised page (s) the use of symbols. The following are the symbols
used and the chary indicated by them :

.
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to another without change .

rate or regulation .
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(C) - To signify a changed regulation .

(D) - To signify a discontinued rate or regulation .

(I) - To signify an increase in rate or charge .

(M) - To signify material relocated from one page

(N) - To signify a new rate or regulation .

(R) - To signify a reduced rate or charge .

(S) - To signify a correction or reissued matter .

(T) - To signify a change in text but no change in
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APPLICATION OF TARIFF
AN-91999

ii"l6 . l - u'ii_IG ytliVJ" lViA ~iThis tariff contains the regulations, rates and charges applicable to the provision o

	

resold bask local
exchange and local exchange telecommunications service by Business Telecom, Inc. for the use ofcustomers
transmitting messages in the state of Missouri .

Exchanges served are listed in section 3 .1 .1 .

This tariff is on file with the Commission . In addition, this tariff is available for review at the main office
of Business Telecom, Inc. at 4300 Six Forks Road, Suite 500, Raleigh, North Carolina 27609 .

Applications for initial or additional services made verbally or in writing become a contract on establishment
of the service or facility .
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1 .0 General

Business Telecom, Inc. (hereinafter sometimes referred to as the "BTI" or the "Company") hereby
includes in this Tariff, by reference Regulations and Discount Plans from BTI's Tariff P . S. C. Mo.
No. 2, approved by and on file at the Missouri Public Service Commission, effective May 18, 1998 .

SECTION 1 .0 - GENERAL REGULATIONS

rr1r f~%P19e'1

JUN - 3 1999
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Unless otherwise specified herein, the Company concurs in the applicable definitions, rules and
regulations applying to and governing all Customers' Contracts set forth in SWBT's* General
Exchange tariff on file with and approved by the Missouri Public Service Commission, and in any
amendments thereto as authorized by the Missouri Public Service Commission or applicable law,
subject however to the additional obligations and regulations found in this tariff. These additional
obligations and regulations are set out in subsequent sections of this concurrence.

The Company reserves the right to cancel and void the above concurrence statement, subject to
requirements as may be ordered by the Missouri Public Service Commission, at any and such time
as it appears that such cancellation is in the best interest of the Company and/or its customers .

1 .1

	

Additional Obligations of the Company

1 .1 .1 . E-911

(A)

	

BTI is obligated to supply the E-91 I service provider in BTI's service area with
accurate information necessary to update the E-911 database at the time BTI
submits customer orders to the local exchange telecommunications company whose
service is being resold pursuant to these tariffs .

(B)

	

Atthe time BTI provides basic local service to a customer by means of BTI's own
cable pair, or over any other exclusively owned facility, BTI will be obligated to
make the necessary equipment or facility additions to the E-91 I service provider's
equipment in order to accurately and properly update the database for E-911 .

n

	

'>GLt (C)

	

BTI will be obligated to provide facilities to route calls from the end users to the
~-Q Zj

	

proper Public Safety Answering Point . BIT recognizes the authority of the E-91 I
1 ; customer to establish service specifications and grant final approval or denial of
service configurations offered by BIT

'7 Mew" toi :~'7

	

:~
(D)

	

BT[ will collect 911 surcharges and remit all surcharge revenue'to,the-appropr .Fiater .t,c-,,-,
governmental entity pursuant to RSMo . 190 .3 10 .

The abbreviation "SWBT" used herein refers to Southwestern Bell Telephone Company.

"

	

Issued : June 3, 1999

	

Anthony M. Copeland
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609

Effectiv

9a-b01

JUL 2 6 1999
M019901



Business Telecom, Inc . d/b/a BTI

	

P.S .C . MO. No. 3
Original Page 7

1 .2

	

Advance Payments and Deposits

1 .2 .2 Deposits
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SECTION 1 .0 - GENERAL REGULATIONS, (CONT'D.)
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1.2.1

	

Advance Payments
41U. 'UauU &hviid_ GUMM

The Company concurs in all rules and regulations governing advanced payments as detailed
and approved by the Commission in SWBT's General Exchange Tariff. The amount charged
as an advance payment, if any, shall be applied and credited to the customer's first month's
bill .

The Company may require an applicant for service to post a deposit if. The applicant has
an undisputed, unpaid bill with any telephone company . In addition to any necessary service
connection charges and application fee, the applicant will be required to pay a deposit in the
amount of 1) for residential service applications, twice the average monthly billing for
residential subscribers, or 2) for business service applications, twice the amount of the
average monthly billing for business subscribers .

A deposit will not exceed the estimated charges for two (2) months' usage . The deposit will
be returned or applied to the customers account :

(A)

	

When an application of service has been canceled prior to the establishment of
service . The deposit will be applied to any charges applicable including installation
charges and the excess portion of the deposit will be returned .

(B)

	

At the end of twelve (12) months of satisfactory credit history, the deposit will be
applied to the customers account .

(C)

	

Upon cancellation of service, the Company will refund the customer's deposit or the
balance in excess of unpaid bills for service .

The fact that a deposit has been made in no way relieves the Customer from complying with
the regulations with respect to the prompt payment of bills on presentation .

On deposits held thirty (30) days or more, simple interest at the rate of nine percent (9%)
per annum shall be credited annually to the account of the customer, or paid upon the return
ofthe deposit, whichever occurs first . Interest will not accrue on any deposit after the date
on which a reasonable effort has been made to return it to the customer:-+ .f.°=" ~ §s;P"id

i I ;
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1.3 Billing

SECTION 1.0 - GENERAL REGULATIONS, (CONT'D.)

1.3 .1

	

Thecompany issues residential bills on a monthly basis with bills received by the customer
on or about the same day each month.

1 .3 .2

	

The Company will not alter the residential billing cycle unless affected customers are sent
a bill insert or other written notice explaining the alteration not less than 30 days prior to the
effective date of the alteration . Such notice is not required when the customer requests a
number or billing change or when the customer disconnects and reconnects service from one
premises to another .

1.3 .3

	

TheCompany allows residential customers at least 21 days to pay bill charges and offers a
preferred payment date plan pursuant to Missouri Public Service Commission Rule CSR
240-33 .040(3)&(4) as may be amended from time to time .

1.3.4

	

The Company charges 1 .5% per month for delinquent past due residential balances .

1.3.5

	

The Company sets forth the following on residential bills .

(A)

	

Thenumber of access lines for which the charges are stated .
(B)

	

Thebeginning and ending dates of the billing period .
(C)

	

The date the bill becomes delinquent if not paid on time .
(D)

	

Theunpaid balance (if any)
(E)

	

Theamount for basic service and an itemization of the amount due for toll service,
if applicable including the date and duration of each toll call .

(F)

	

An itemization of the amount due for taxes, franchise fees, Relay Missouri
surcharge, 911 surcharges (if applicable) and other surcharges as may be
appropriate .

(G)

	

The total amount due.
(H)

	

If applicable, the amount of a deposit and interest accrued on a deposit which has
been credited to the charges stated .

(1)

	

Atelephone number where inquiries may be made .
(J)

	

If a deposit is being held by the company.
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SECTION 1.0 - GENERAL REGULATIONS, (CONT'D.)

1.3

	

Billing, (Confd.)

	

wsa .

	

:
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1 .3.6

	

During the first billing period in which a residential customer receives service, the Company
provides each customer an insert or other written notice which contains an itemized account
of the charges for the equipment and service for which the customer has contracted .

1 .3.7

	

Residential service may be discontinued for any of the following reasons : non-payment of an
undisputed charge; unauthorized use of telephone utility equipment in a manner which creates an
unsafe condition or creates the possibility of damage or destruction to such equipment; failure to
substantially comply with terms of a settlement agreement ; refusal after reasonable notice to permit
inspection, maintenance or replacement oftelephone utility equipment ; material misrepresentation
of identity in obtaining telephone utility service ; or as approved by federal or state law . Residential
service may not be discontinued by BTI for failure to pay charges not subject to the Commission's
jurisdiction unless specifically authorized in BTI's Commission-approved tariffs . Residential service
may be discontinued during normal business hours on or after the date specified in the notice of
discontinuance . Service shall not be discontinued on a day when the offices of BTI are not available
to facilitate reconnection of service or on a day immediately preceding such a day . Residential
customers shall have a minimum of 21 days from the rendition of a bill to pay the charges stated .
Residential service shall not be discontinued unless written notice by first-class mail is sent or
delivered to the customer at least 5 days prior to the date of the proposed discontinuance . At least 24
hours preceding a discontinuance BTI shall make reasonable efforts to contact the customer to advise
them of the proposed discontinuance and what steps must be taken to avoid it.

1 .3.8

	

Notices of Discontinuance shall contain the following information :

1 , iZn

(A)

	

The name and address and telephone number of the customer .
(B)

	

The statement of the reason for the proposed discontinuance and the cost (to the
customer) for reconnection .

(C)

	

The date after which the service will be discontinued unless the appropriate action
is taken .

(D)

	

How a customer may avoid the discontinuance .
(E)

	

The customer's right to enter into a settlement agreement if the claim is for a charge
not in dispute and the customer is unable to pay the charge in full .

(F)

	

The telephone number where the customer may make an inquiry .
(G)

	

Astatement that this notice will not be effective if the charges involved are part of
an unresolved dispute .

(H)

	

A statement of the exception for medical emergencies as follows :-n, F.,c~mr-n,

The Company will postpone a discontinuance for a time not in excesslof 21 ;daysjifithe4 Q tl
telephone is necessary to obtain emergency medical assistance for a person who is a member '
of the household where the service is provided and where such a person is under the care
of a physician . Any person who alleges such an emergency shall, if requested

	

royitie
company with reasonable evidence of such necessity .
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1 .3

	

Billing, (Cont'd.)

SECTION 1.0 - GENERAL REGULATIONS, (CONT'D.)
9(111C. .

1 .3 .8

	

Settlement Agreement for Residential Customers
1 Y Zbc()-63Z~7

~' Uill
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When a residential customer is unable to pay a charge in full when due, the Company shall
permit the customer to enter into an initial settlement agreement under which the charge may
be paid as mutually agreed to by both the Company and the customer . A copy of the
settlement agreement shall be delivered or mailed to the customer upon request by the
customer . Matters treated by a settlement agreement shall not constitute a basis for
discontinuance as long as the terms of the settlement agreement are followed .

1 .4

	

Customer Bill of Rights

Pursuant to Missouri Public Service Commission Rule 240-33 .060 (3) BTI will provide its customers
with the following information at the time service is established.

1.4 .1

	

Rights and Responsibilities of Missouri Residential Telephone Customers

This information is provided in accordance with the rules of the Missouri Public Service
Commission and explains your rights and responsibilities as a residential telephone
customer .

1 .4 .2

	

Your Telephone Bill

You'll receive a telephone bill from us each month. Carrier provides Basic Local, Long
Distance, Toll Free, Travel Card and Operator Services to residence customers . Carrier may
require a deposit or advance payments for service. Payment in full is due within 21 days of
the date ofthe bill . If we do not receive your payment within 21 days, your service is subject
to Suspension or disconnection. When paying by mail, be sure to allow enough time for your
payment to reach us by the due date .

1.4.3

	

Payment Arrangements

Payment must be sent to Carrier at the address printed on the bill or made at one of our
Agent locations . Payment for service may be made by credit card or check, or may be paid
in cash at an authorized Agent location . If you are temporarily having difficulty paying your
telephone bill please call Carrier immediately at 1 800-849-9100,_By,doing`tl is;-youGmay;r,
avoid having your phone service suspended or disconnected .
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1 .4

	

Customer Bill of Rights, (Cont'd .)

SECTION 1.0 - GENERAL REGULATIONS, (CONT'D.)

1.4.4

	

Disconnection or Suspension of Telephone Service

Your telephone service is subject to disconnection or suspension for any of the reasons
listed below. If service is disconnected, a new telephone number will be assigned and you
will be required to pay installation charges again . If service is suspended, your telephone
number is reserved for 5 days and you will not be charged installation charges again.

(A)

	

Nonpayment of an undisputed delinquent account. Your service will not be
discontinued for nonpayment of a delinquent charge until five days after a charge
has become delinquent . Additionally Carrier will make reasonable efforts to contact
you at least 24 hours in advance prior to disconnecting your telephone service.

(B)

	

Unauthorized use of telephone utility equipment in a manner which creates an
unsafe condition or creates the possibility of damage or destruction to such
equipment .

(C)

	

Refusal after reasonable notice to permit inspection, maintenance or replacement
of telephone utility equipment .

(D)

	

Misrepresentation of the identity in obtaining telephone utility service .

(E)

	

Incurs charges and evidences an intent not to pay such charges when due.

1 .4.5

	

Reconnection of Service

JUN - 3 1999

IVil1 . PtibLIC Stttll1l6L UU1Y11; :

After local telephone service has been shut off, Carrier will restore your service when the
reason for the shutoff has been remedied . Before restoring your service, the following will
be required :

(A)

	

Payment for all undisputed amounts must be received by the Carrier or its
authorized agent.

Installation charges must be paid again if your service has been disconnected .
Installation charges will not be charged if your service has been suspended

,ZOt15'R Pub;lqAdditional deposits may be required if telephone usage is greater than,represented ;
at initial installation .
uf"

Effectiv
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1 .5

	

Tariff Discount

SECTION 1.0 - GENERAL REGULATIONS, (CONT'D.)

1.4

	

Customer Bill of Rights, (Cont'd.)

1.4.6

	

Procedures far Handling Inquiries and Complaints

	

jt'1U. ~ULSLI(. JI_hY~e~t.aare~~lk,

Telephone inquiries may be directed to the Company at (800) 849-9100 . Written inquiries
may be directed to :

Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609

1.4.7

	

Filing a Complaintwith the Missouri Public Service Commission

If Carrier cannot resolve your complaint, you may call the Missouri Public Service
Commission located at 301 West High Street, 5th Floor Jefferson City, Missouri 65101,toll
free at 1-800-392-4211 to file an informal complaint .

If your complaint cannot be resolved informally, you may file a formal complaint in writing
with the Missouri Public Service Commission at their mailing address : P .O . Box 360,
Jefferson City, Missouri 65102 .

Also the Missouri Office of the Public Counsel, representing the public before the Public
Service Commission, has an office at 301 West High Street, 2nd floor, Jefferson City,
Missouri 65101 . The Public Counsel's telephone number is 1 573-751-4857 .

The Company will provide a five percent (5%) discount off of all the monthly recurring charges
provided in this tariff. There will be no discounts offered off of any non-recurring charges found
in this tariff.

6
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2.1

	

General Exchange Vertical Services

Except as set forth herein, the Company concurs in the applicable definitions, rules and regulations,
including all footnotes thereto, of Southwestern Bell Telephone Company General Exchange tariff
on file with and approved by the Public Service Commission of the State of Missouri, and in any
amendments thereto as authorized by the Missouri Public Service Commission or applicable law.
The Company does not concur in the rates for General Exchange Vertical Services of SWBT. Rates
for these services are set out in the following pages of this concurrence. The Company reserves the
right to cancel and make void the above concurrence statement, subject to requirements as may be
ordered by the Missouri Public Service Commission, at any and such time as it appears that such
cancellation is in the best interest of the Company and/or its customers .

2.1 .1 Applicability

SECTION 2.0 - VERTICAL SERVICES CONCURRENCE

This tariff applies to the Company's resale of telecommunications services within SWBT
exchanges which are located within the Company's authorized territories within the State
of Missouri .

2.LIA. Taxes and Surcharges

The customer is responsible for the payment of any sales, use, gross receipts, excise, or
other local, state and federal taxes, charges or surcharges (however designated) excluding
taxes on the Company's net income imposed on or based upon the provision, sale or use of
network services . BTI will itemize taxes and surcharges as separate line items on the
customer's bill . All charges and fees subject to the Commission's jurisdiction, except taxes
and franchise fees, will be submitted to the Commission for prior approval .

JUN - 3 1999
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SECTION 2.0 - VERTICAL SERVICES CONCURRENCE, (CONT,'D,) F T °
ar '"'

2 .1

	

General Exchange Vertical Services, (Cont'd.)

2.1 .2

	

Residence Rates & Charges--EASYOPTIONS"

JUN - 3 1999
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(A)

	

Per Line - The additional monthly rate is applicable only when multiple services
are ordered as specified in SWBT's General Exchange Tariff.

MAP ~ 7006
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1 -,U~Ilc
Call Return and Auto Redial per call charges have a monthly maximum of $4.00
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EasyOptions" is a service mark of Southwestern Bell
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Monthly Rate S &E
First Additional Charge

Calling Number Delivery(9) $6 .50 $6.50 $7.75
Calling Name Delivery (9) $6.50 $6.50 $7.75
Call Return (+$,50 per call) $3 .50 $3.50 $775
Call Waiting (2) $8 .00 $8 .00
Call Blocker $3 .00 $2 .10 $7 .75
Call Forwarding $3 .00 $2 .10 $7 .75
Remote Access to
Call Forwarding $1 .00 $1 .00 $7 .75
Three Way Calling $3 .00 $2 .10 $7 .75
Auto Redial (+$ .50 per call) $3 .00 $2 .10 $7 .75
Priority Call $3 .00 $2.10 $7 .75
Speed Calling 8 $3 .00 $2.10 $7.75
Selective Call Forwarding $3 .00 $2.10 $7.75
Verify per occasion $1 .20
Verify & Interrupt per occasion $1 .85
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SECTION 2.0- VERTICAL SERVICES CONCURRENCE, (CONT'D.) c~?

	

r

2 .1

	

General Exchange Vertical Services, (Cont'd.)

2.1 .2

	

Residence Rates & Charges--EASYOPTIONS'-, (cont'd .)
+915 : " F~Uul.llra~LilliIVC VvfYfIMI

Per Line - The additional monthly rates specified above are not applicable when
ordered with the following services .

,~III"~,ti v EGG¬'
CT)-bi<T03Z

> ~ ..- . -

	

f1iY11S5f0i1Per Successful Activation

	

-Cc
"

Call Trace (s)*

	

$6.00

	

i,llssouRi

JUN - 3 1999

* Call Trace : Customers receiving annoying or anonymous calls may request (1) a telephone number change which will
be provided at no charge by the Company, or (2) the capability to utilize Call Trace on a per activation basis, as needed .
Call Trace allows the customer to dial a code (*57) to automatically request that the following information be recorded :
the originating telephone number, the date and time of the call, and the date and time Call Trace was activated . When
Call Trace successfully identifies a calling number, a recording instructs the customer to call a toll free number, which
will activate a Voice Response Script and assist the customer in establishing an open file . Should the customer decide
to prosecute the call originating party, the customer should contact the Company for further instructions . Activation
ofCall Trace never authorizes the Company to provide the called party with the name or telephone number ofthe calling
party . In the event that Call Trace is not available or is unable to resolve the case, it may be necessary to place a manual
trap on the customer's telephone line .

Call Return and Auto Redial per call charges have a monthly maximum of $4.00

	

~~ <- ~j

	

!

	

(` '~QO(7
EasyOptions" is a service mark of Southwestern Bell

~::,-,u, ., . , r .,. ,. : .
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Monthly S & E
Rate Char e 1

Speed Calling 30(3) $6.55 $ 7.75
Call Forwarding - Busy Line $0.75 $ 7.75
Call Forwarding - Don't Answer $0.75 $ 7 .75
Call Forwarding - Busy Line/
Don't Answer $1 .00 $ 7.75

ComCall (9) $2 .00 $ 7.75
Personalized Ring (4)
One Dependent DN $4 .00 $ 7.75
Two Dependent DN's
I" Dependent DN $4 .00 $ 7.75
2n" Dependent DN $2.00 $ 7.75

Simultaneous Call Forwarding $4 .35 $14.50



Business Telecom, Inc. d/b/a BTI

SECTION 2.0 -VERTICAL SERVICES CONCURRENCE, (CONT'Dj r;
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2.1

	

General Exchange Vertical Services, (Cont'd.)

2.1 .3

	

Business Rates &Charges-EASYOPTIONS"

P.S.C . MO. No. 3
1" Revised Page 16

Cancels Original Page 16

ti:~uuu u-az~~uuy

(A)

	

PerLine - The additional monthly rate is applicable only when multiple services
are ordered as specified in Paragraph 47.3 .4 of Southwestern Bell's General
Exchange Tariff.

Monthly Rate

	

S&E
Additional

	

Char e 1
$8 .50 $14.50
$8 .50 $14.50
$6 .00 $14.50

$2.75 $14.50
$8 .00 $14.50
$2 .50 $14.50
$2 .50 $14.50
$2 .50 $14.50
$2 .50 $14.50
$2 .50 $14.50
$2 .50 $14.50
$2 .50 $14.50
$2 .50 $14.50

Call Return and Auto Redial per call charges have a monthly maximum of $4.00
See Sheet 18 (1)(2)(3)(4)(5)(6)(8)(10) ComCall" is a service mark of Southwestern Bell .
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First
Calling Number Delivery $8.50
Calling Name Delivery $8.50
Call Forwarding $6.00
Remote Access to
Call Forwarding $2.75

Call Waiting (2) $8.00
Three Way Calling $4.00
Call Return(+$ .50 per call) $4.00
Auto Redial(+$.50 per call) $4.00
Priority Call $4.00
Speed Calling 30 $4 .00
Selective Call Forwarding $4 .00
Call Blocker $4.00
Speed Calling 8 (3) $4 .00
Verify per occasion $1 .20
Verify & Interrupt per occasion $1 .85
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SECTION 2.0 - VERTICAL SERVICES CONCURRENCE, (COn'D. E (1,tr
2.1

	

General Exchange Vertical Services, (Cont'd.)

2.1.2

	

Business Rates & Charges--EASYOPTIONS'm
440. hirtic

	

,rcvcc

	

i whti
(A)

	

Per Line - The additional monthly rate is applicable only when multiple services
are ordered as specified in SWBT's General Exchange Tariff.

CANCELLED

APR 14 2000

13y

	

0~

	

K?

	

I ~f
Public Service CommissionMISSOURI

Call Return and Auto Redial per call charges have a monthly maximum of $4.00
ComCall" is a service mark of Southwestern Bell .

JUN - 3 1999

0
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Monthly Rate S & E
First Additional Charge

Calling Number Delivery $8.50 $8.50 $14.50
Calling Name Delivery $8 .50 $8.50 $14.50
Call Forwarding $6.00 $6.00 $14.50
Remote Access to
Call Forwarding $2.75 $2 .75 $14.50

Call Waiting (2) $8.00 $8.00 $14.50
Three WayCalling $4.00 $2 .50 $14.50
Call Return(+$.50 per call) $4.00 $2 .50 $14.50
Auto Redial(+$.50 per call) $4.00 $2.50 $14.50
Priority Call $4.00 $2.50 $14 .50
Speed Calling 30 $4.00 $2.50 $14.50
Selective Call Forwarding $4.00 $2.50 $14.50
Call Blocker $4.00 $2.50 $14 .50
SpeedCalling 8 (3) $4 .00 $2.50 $14 .50
Verify per occasion $1 .20
Verify & Interrupt per occasion $1 .85



Business Telecom, Inc. d/b/a BTI

	

P.S.C. MO. No. 3
1 "Revised Page 17

Cancels Original Page 17

SECTION 2.0 - VERTICAL SERVICES CONCURRENCE, (CONT'D.)

2.1

	

General Exchange Vertical Services, (Cont'd.)

2.1 .3

	

Business Rates & Charges-EASYOPTIONS", (cont'd.)

(B)

	

PerLine - The Additional monthly rates specified above are not applicable when
ordered with the following services .

Monthly

	

S&E
Rate

	

Charge 1
Call Forwarding-Busy Line

	

$3.00

	

$14.50
Call Forwarding-Don't Answer

	

$3.00

	

$14.50
Call Forwarding-Busy Line/Don't Answer

	

$4.00

	

$14.50
Personalized Ring (4)
One Dependent DN
Two Dependent DN's

1st Dependent DN
2nd Dependent DN

Simultaneous Call Forwarding

Per Successful Activation
Call Trace (8)

	

$6.00

J14C

Call Return and Auto Redial per call charges have a monthly maximum of $4 .00
See Sheet 18 (1)(2)(3)(4)(5)(6)(8)(10) ComCall" is a service mark of Southwestern Bell .
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$6.00 $14.50

$6.00 $14.50
$2.00 $14.50(5)
$4.35 $14.50(6)
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SECTION 2.0 - VERTICAL SERVICES CONCURRENCE, (CO
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2.1

	

General Exchange Vertical Services, (Cont'd.)

2.1 .2

	

Business Rates & Charges-EASYOPTIONS'm, (cont'd .)

Per Line -The Additional monthly rates specified above~arree'nfapplloablelw nn~ i
ordered with the following services .

Per Successful Activation
Call Trace (8)

	

$6.00

CANCELLED

APR 14 2000
By

	

I Syl ~P i '~
Public Service Commission

MISSOURI

JUN - 3 1999

Call Return and Auto Redial per call charges have a monthly maximum of $4.00

	

N,4--~nur1 Pubfq -. .e

	

l°wsl®~bComCall' is a service mark of Southwestern Bell .
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Monthly S &E
Rate are 1

Call Forwarding-Busy Line $3 .00 $14.50
Call Forwarding-Don't Answer $3 .00 $14.50
Call Forwarding-Busy Line/Don't Answer $4.00 $14.50
Personalized Ring (4)
One Dependent DN $6.00 $14.50
Two Dependent DN's

1 st Dependent DN $6.00 $14.50
2nd Dependent DN $2.00 $14.50(5)

Simultaneous Call Forwarding $4.35 $14.50(6)
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SECTION 2.0 - VERTICAL SERVICES CONCURRENCE, (CONT'D.)

2.1

	

General Exchange Vertical Services, (Cont'd.)

	

,

	

'"

	

0

	

-ON

2.1 .4 Footnotes

(A)

	

Residential and Business Information

(1)

	

TheMaximum Service and Equipment Charge per line is $7.75 and $14 .50
respectively, except when the Simultaneous Call Forwarding service is
established.

(2)

	

This rate is inclusive of the Cancel Call Waiting option where available.
(3)

	

Speed Calling 8 (business) and Speed Calling 30 (residence) are available
only to existing customers at existing locations.

(4)

	

If Personalized Ring is ordered at the same time as another EasyOptions
service(s), the higher Service and Equipment Charge is applied.

(5)

	

Only one Service and Equipment Charge applies when more than one
dependent DN is ordered or changed simultaneously.

(6)

	

Applies in addition to the Service and Equipment Charge for other
Easy0ptions'm services .

(7)

	

Notused
(8)

	

In addition, a Service Establishment Charge of $2.00 applies.
(9)

	

Caller ID (Calling Number and Name delivery) . This feature enables the
customer to view on a display unit the Calling Party Directory Name and/or
Number (CPN) on incoming telephone calls.

yliiF; ::2LU

LOCI

When Caller ID is activated on a customer's line, the CPN ofincoming calls
are displayed on the called CPE during the first long silent interval of the
ringing cycle.

Per line blocking for the blocking of CPN will be available upon request,
at no charge, to the following entities for lines over which the of ficial
business of the agency is conducted, including those at the residences of
employees/volunteers, where an executive officer ofthe agency registers a
need for blocking and provides the required certification to carrier

private, nonprofit, tax exempt, domestic violence intervention
agencies and
federal, state, and local law enforcement agencies .

Issued : March 15, 2000

	

Anthony M. Copeland

	

Effective: April 14, 2000
Executive Vice President & General Counsel
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SECTION 2.0 - VERTICAL SERVICES CONCURRENCE, (CONT'D.)

2.1

	

General Exchange Vertical Services, (Cont'd .)

2.1.3 Footnotes

CANCTI I ED

Issued : June 3, 1999

(A)

	

Residential and Business Information

(2)
(3)

(4)

(5)

(6)

(8)
(9)

APR 1 4 2000
P,y 1 .5

,~ Km
Public ~

,lVICU Uvi1jlclssionMISSO

JUN - 3 1999

Ma ~uoi i1+khY{(ii=WMM
The Maximum Service and Equipment Charge per line is $7 .75 and $14.50
respectively, except when the Simultaneous Call Forwarding service is
established.
This rate is inclusive ofthe Cancel Call Waiting option where available .
Speed Calling 8 (business) and Speed Calling 30 (residence) are available
only to existing customers at existing locations .
IfPersonalized Ring is ordered at the same time as another EasyOptions,
service(s), the higher Service and Equipment Charge is applied.
Only one Service and Equipment Charge applies when more than one
dependent DN is ordered or changed simultaneously,
Applies in addition to the Service and Equipment Charge for other
EasyOptions' services .
Not used
In addition, a Service Establishment Charge of $2.00 applies.
Caller ID (Calling Number and Name delivery). This feature enables the
customer to view on a display unit the Calling Party Directory Name and/or
Number (CPN) on incoming telephone calls.

When Caller ID is activated on a customer's line, the CPN of incoming calls
are displayed on the called CPE during the first long silent interval of the
ringing cycle.

Per line blocking for the blocking ofCPN will be available upon request,
at no charge, to the following entities for lines over which the of official
business of the agency is conducted, including those at the residences of
employees/volunteers, where an executive officer of the agency registers
a need for blocking and provides the required certification to carrier:

(a)

	

private, nonprofit, tax exempt, domestic violence intervention
agencies and

(b)

	

federal, state, and local law enforceme

	

WP1 PUJ 1arnrn Go an
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2.1

	

General Exchange Vertical Services, (Cont'd.)

2.1.4

	

Footnotes, (cont'd .)

SECTION 2.0- VERTICAL SERVICES CONCURRENCE, (CONT'D.)

(A)

	

Residential and Business Information, (continued)

( c̀ontinued)

tli ~-11

	

~

	

C

	

7

	

I

(T)

The CPN will not be transmitted from a line equipped with this capability .
Per line blocking is operational on a continuous basis but can be deactivated
by the customer by dialing an access code immediately prior to placing a
call .

Line blocking customers can unblock their CPN information on a per call
basis, at no charge by dialing an access code (*82 on their Touch Tone pad
or 1 182 from a rotary phone) immediately prior to placing a call .

A customer may prevent the delivery of their calling name and or number
to the called party by dialing an access code (#67 on their Touch Tone pad
or 1167 from a rotary phone) immediately prior to placing a call . The access
code will activate per call blocking, which is available at no charge . If the
calling party activates blocking, the CPN will not be transmitted across the
line to the called party Instead, Calling Line Identification customers will
receive an anonymous indicator . This anonymous indicator notifies the
caller ID customer that the calling party has elected to block the delivery of
their name and telephone number . The blocking of CPN will not be
provided on calls originating from Customer-Owned Pay Telephone

rvice . If the Caller ID customer also subscribes to Anonymous call
Rejection, the calling party will be routed to a telephone company recording
advising the caller that the called party will not accept cells whose CPN has
been blocked .

Any customer subscribing to Caller ID will be responsible for theprovision
of a display device which will be located on the customer's premises . The
installation, repair, and technical capability ofthat equipment to function in
conjunction with the feature specified herein will be the responsibility ofthe
customer . The Company assumes no liability and will be held harmless for
any incompatibility of this equipment to perform satisfactorily with the
network features described herein .

Issued : March 15, 2000
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SECTION2.0 - VERTICAL SERVICES CONCURRENCE, (CONT'D.)

2.1

	

General Exchange Vertical Services, (Cont'd.)

2.1.3

	

Footnotes, (cont'd.)

(A)

	

Residential and Business Information, (continued)

CANCELLED

APR 14 2000

Public SMISSOURI
mission

.

	

Issued : June 3, 1999

(9), (continued)

R7C:FIVED

JUR - 31999
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The CPN will not be transmitted from a line equipped with this capability .
Per line blocking is operational on a continuous basis but can be
deactivated by the customer by dialing an access code immediately prior to
placing a call .

Line blocking customers can unblock their CPN information on a per call
basis, at no charge by dialing an access code (*82 on their Touch Tone pad
or 1 182 from a rotary phone) immediately prior to placing a call .

A customer may prevent the delivery of their calling name and or number
to the called party by dialing an access code (#67 on their Touch Tone pad
or 1167 from a rotary phone) immediately prior to placing a call . The
access code will activate per call blocking, which is available at no charge .
If the calling party activates blocking, the CPN will not be transmitted
across the line to the called party Instead, Calling Line Identification
customers will receive an anonymous indicator . This anonymous indicator
notifies the caller ID customer that the calling party has elected to block the
delivery of their name and telephone number. The blocking of CPN will not
be provided on calls originating from Customer-Owned Pay Telephone
Service. If the Caller ID customer also subscribes to Anonymous call
Rejection, the calling party will be routed to a telephone company
recording advising the caller that the called party will not accept cells
whose CPN has been blocked.

Any customer subscribing to Caller ID will be responsible for the provision
of a display device which will be located on the customer's premises . The
installation, repair, and technical capability ofthat equipment to function
in conjunction with the feature specified herein will be the responsibility
of the customer. The Company assumes no lia~1 w 11 e d
harmless for any incompatibility ofthis equipme t ~r
with the network features described herein .
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SECTION 2.0 - VERTICAL SERVICES CONCURRENCE, (CONT'D.)

	

_
I , IN

2.1

	

General Exchange Vertical Services, (Cont'd.)

2.1 .4

	

Footnotes, (cont'd.)

Residential and Business Information, (continued)

(9), (continued)

Telephone CPN information transmitted via Caller ID is intended solely for
the use of the caller ID subscriber . The resale of this information is
prohibited by this Tariff. CPN will not be displayed if the called party is
off-hook or if the called party answers during the first ring interval . CPN
will be displayed for calls made from another central office only if it is
linked by appropriate facilities . Caller ID is not available on operator
handled calls.
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SECTION 2.0 - VERTICAL SERVICES CONCURRENCE, (CONT'D.)

2.1

	

General Exchange Vertical Services, (Cont'd.)

2.1.3

	

Footnotes, (cont'd.)

(A)

	

Residential and Business Information, (continued)

(9), (continued)

Telephone CPN information transmitted via Callerm is intended solely for
the use of the caller ID subscriber . The resale of this information is
prohibited by this Tariff. CPN will not be displayed if the called party is
off-hook or if the called party answers during the first ring interval . CPN
will be displayed for calls made from another central office only if it is
linked by appropriate facilities . Caller ID is not available on operator
handled calls.
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SECTION 2 .0 - VERTICAL SERVICES CONCURRENCE, (CONT'D.)
~,Cr' ¬1 P
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2 .1

	

General Exchange Vertical Services, (Cont'd.)

2 .1 .5

	

Combination Discount Package Service

Customers who subscribe to BTI's Local and Interexchange Toll Services (both Interl-ATA
and intraLATA) will receive a 5% discount off oftheir basic local service rates . Basic local
service rates are defined as the local line charge, all custom calling and class features as well
as any line treatment (i .e ., touch tone, rotary hunting, etc .)

The 5% discount will remain in force as long as the Customer is presubscribed to BTI for
interexchange toll service . The discount will terminate on the first billing cycle after the
Customer's primary interexchange carrier is changed and will remain in effect until such
time as the Customer selects BTI as the primary interexchange carrier.

The services stipulated eligible for discount are the services found in Sections 2.1, 3 .1,
except for Subsection 3 .1 .5, 3 .3 and 3 .4 .
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3.1

	

Exchange Access Lines

SECTION 3 .0 - EXCHANGE SERVICES CONCURRENCE

	

!UN - 3 1999

WtO . NbLIG 6EMiILG W1YUG1
Except as set forth herein, the Company concurs in the applicable definitions rules and regulations,
including all footnotes thereto, applying to and governing Local Exchange telephone service
(hereinafter referred to as Exchange Access Lines service) as set form in the SWBT's Local
Exchange tariff on file with and approved by the Missouri Public Service Commission , and in any
amendments thereto authorized by the Missouri Public Service Commission or applicable law . The
Company does not concur in the rates of SWBT for Exchange Access Line telephone services . Rates
for these services are set out in the following pages of this concurrence .

The Company reserves the right to cancel and make void the above concurrence statement, subject
to requirements as may be ordered by the Missouri Public Service Commission, at any and such time
as it appears that such cancellation is in the best interest of the Company and/or its customers .

Issued : June 3, 1999

	

Anthony M . Copeland
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609
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3.1

	

Exchange Access Lines, (Cont'd.)

	

JUN _ 3 1999wls~CUR1
3 .1 .1 Applicability

141v . Fuul.luSEhVI~k 1i0V1iu1
This tariff applies to the Company's resale of telecommunications services within SWBT
exchanges which are located within the Company's authorized territories within the State
of Missouri .

Anthony M . Copeland
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609
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Adrian A Bloomsdale A Center A East Prairie A

Advance A Blue Springs D2 Chaffee A Edina A

Agency A Borne Terre A Charleston A Eldon B

Altenburg- A Boonville A Chesterfield B Elsberty A
Frohna

Antonia A Bowling Green A Chillicothe B Essex A

Archie A Bridgeton D2 Clarksville A Eureka A

Argyle A Brookfield A Claver A Excelsior B
Springs

Armstrong A Camdenton B Climax Springs A Fairgrove C

Ash Grove A Campbell A Creve Coeur D2 Farley A

Beaufot A Cape Girardeau B Deering A Farmington B

Bell City A Cardwell A DeKalb A Fayette A

Benton A Carl Junction A Delta A Fenton B

Belton D2 Carrolton A DeSoto B Ferguson DI

Billings A Carthage B Dexter B Fenton B

Bismarck A Caruthersville A Downing A
-I

Bloomfiled A Cedar Hill B East
Independence D2 I' ~~ { 1 11
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3.1

	

Exchange Access Lines, (Cont'd.)

3 .1 .1

	

Applicability, (cont'd.)
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Executive Vice President & General Counsel
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Festus-Crystal Harvester B Kirksville B Manchester B
City B

Fisk A Hayti A Knob Nester A Marble Hill A

Flat River B Herculaneum- A Lake Ozark- B Marceline A
Pevely Osage Beach

Florissant D2 Hibgee A Ladue DI Marionville A

Frankford A High Ridge B Lamar A Marshall B

Fredericktown B Hillsboro A LaMonte A Marston A

Freeburg A Holcomb A Lancaster A Maxville B

Fulton A Hornersville A Leadwood A Mahlville D1

Gideon A Imperial B Lee's Summit D2 Meta A

Gladstone Dl Independence Dl Liberty D2 Mexico B

Glasgow A Jackson B Lilbourne A Moberly B

Grain Valley A Jasper A Linn A Monett B

Gravois Mills B Joplin B Lockwood A Montgomery A
City

Gray Summit A Kansas City D Louisiana B Morehouse A
Metro

Greenwood A Kennett B Macks Creek A Nashua D2

Hannibal B Kirkwood D2 Maiden A Neosho cG°.elB ?~!DtB,Sii
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SECTION 3.0 - EXCHANGE SERVICES CONCURRENCE, (CONT;D,)~ S? [ o t

	

~'

3 .1

	

Exchange Access Lines, (Cont'd.)

	

JUN - 3 1999
3 .1 .1

	

Applicability, (cont'd .)

V(i=r ;3 2000
C :~-~'~~1c

	

C i 2 `~
:!Ja C :

	

'

	

l l:et,'' u~sIOITI
"

	

Issued: June 3, 1999

	

' "

	

AntfiNai~W1'Copeland
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609

1140 . fuiaIG Jktl'1IGt wlbodi

Jldlol20G 1999

Nevada B Poplar Bluff B St . Louis Metro D Tuscumbia A

New Franklin A Portage St . Marys A Union B
DesSioux A

New Madrid A Portageville A San Antonio A Valley Park B

Nixa C Puxico A Sappington DI Versailles A

Oakville D2 Qulin A Scott City A Vienna A

Oak Ridge A Raytown Dl Sedalia B Walnut Grove A

Old Appleton A Republic C Senath A Wardell A

Oran A Richmond A Sikeston B Ware A

Overland DI Richwooods A Slater A Washington B

Pacific B Risco A Smithville A WebbCity B

Parkville Dl Riverview Dl South Kansas Dl WebsterGroves DI
City

Patton A Rogersville C Spanish Lake D2 Wellsville A

Paynesville A Rushville A Springfield Westphalia A
Metro C

Perryville B Ste . Genevieve A Stanberry A Willard C

Pierce City A St. Charles B Strafford C Wyatt A

Pocohontas- A St . Clair B Tiffany Springs D2
New Wells tf < S Q3.~5P: r~1.Id901it
Pond A St. Joseph B Trenton A
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SECTION 3 .0 - EXCHANGE SERVICES CONCURRENCE, (CONT'D.)

3.1

	

Exchange Access Lines, (Cont'd .)

3.1 .2

	

Main Service - Business

	

JUN - 3 1999

(A)

	

Rates and Charges (6)

	

wit), . ~UOLw O`LhViUt (.ev141w

Footnotes (1)(6)(7) See Sheet 26 of this Tariff

ge Rate

	

Measured
(1)(7) 1-Partv(7)

$ 9.30
$12.70
$14.50

$15 .45
$18.45

$19.25

$20.30

t+"r ivii,:SJ i~ .

Issued : June 3, 1999

	

Anthony M . Copeland
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609

Effective

-nm-y+,^ " ccy-)r

'u!

	

2, fe 1CGy

9a=55 2

JUL 2 6 1999
M019901

Flat Rate Mess
Group I-Party I-Part

A $16 .85 $14 .55
B $23 .10 $17 .95
C Principal $25 .70 $19 .75
C Metropolitan

Calling Area-1 $28 .00 $24 .10
D Principal $33 .55 $23 .70
D Metropolitan

CallingArea- 1 $35 .00 $24.50
D Metropolitan

Calling Area-2 $36.95 $25 .55
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SECTION 3.0 - EXCHANGE SERVICES CONCURRENCE, (CONT'D.)

3.1

	

Exchange Access Lines, (Cont'd .)

3 .1.2

	

Main Service - Business, (cont'd .)

(A)

	

Rates and Charges (6), (continued)

(B) Footnotes

(1)

	

This service offering is subject to the availability of necessary facilities .
(2)

	

Includes allowance of 100 local messages ; additional local messages are
billed at $0.06

(3)

	

Includes allowance of 100 local messages ; additional local messages of
$0.07

(4)

	

Includes allowance of 200 local messages; additional local messages of
$0.06

(5)

	

Includes allowance of 200 local messages; additional local messages of
$0.07

(6)

	

The rates for main service do not include a telephone instrument .
'~ faG~

	

1 -
k
7-7 ( 7)

	

This service may be used with single-line telephoneds~ervA ice,)LI~,ey .- .-
rr'+v

	

Telephone Systems, Communications Systems, Private 'Branch'Exchange r=lr,, -

J

	

System, or any other type of terminal equipment, except coin telephone
service .

	

~~ ~ 1 ~ 1 Z 'fGCC~

L~-2WlF +, _
- l ,~t1~~55iort

3UOUc

	

I1S ' 'J'~E 98=552

EffectivIssued : June 3, 1999

	

Anthony M. Copeland
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500

	

JUL 2 6 1999
Raleigh, North Carolina 27609

	

M019901

Group Flat Rate
Trunk (9)

1" Meassage
Trunk (1)

Add'I . Mess.
Trunk

Multiline
TTerminal

Information

A $21 .95 $19 .80(4) $9.30 $21 .95 $21 .95

B $30.05 $23.20(4) $12.70 $30.05 $30.05

C-Principal $33.15 $25 .00(4) $14.50 $33 .15 $33 .15

C-Metropolitan
Calling Area I

$36.45 $30 .50(4) $15.40 $36.45 $36.45

D-Principal $43.60 $28 .95 (5) $18 .45 $43 .60 $43 .60

D-Metropolitan
Calling Area 1

$45.50 $29 .75 (5) $18.45 $45 .50 $45 .50

D-Metropolitan
Calling Area 2

$48.00 $30 .80(5) $18 .45 $48.00 $48.00
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Cancels Original Page 27
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SECTION 3 .0 - EXCHANGE SERVICES CONCURRENCE, (CONT'D.)

3.1

	

Exchange Access Lines, (Cont'd.)

3 .1.3

	

Main Service - Residential

(A)

	

Rates and Charges (2)

(B) Footnotes

RECD MAR .t 5 2000

(1)

	

Not used
(2)

	

The rate for main service does not include telephone equipment .
(3) Includesallowanceof20localmessages;additionallocalmessagesof$0 .10

each .

^®AY'~

	

r 17- 't1

9)AK J
- ~G

t3a~3iL o?ri .	- is:.~,7155i0IE
w~6SSOi31 i

Issued : March 15, 2000

	

Anthony M . Copeland

	

Effective : April 14, 2000
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609

	

M010001

Group Flat Rate
l-Party F Message

I -Party (3)
Flat Rate
Trunk

Measured
1-Party (3)

A $7 .55 $5 .65 $11 .70 $4.15

B $9 .10 $6.50 514 .10 55 .00

C-Principal $10.10 515.50 $5 .70

C-Metropolitan
Calling Area I

$11 .40 S17 .65 $6.25

D-Principal $11 .35 S7.75 517 .60 $6.25

D-Metropolitan
Calling Area 1

$11 .85 518 .35 $6.50

D-Metropolitan
Calling Area 2

$12.50 519 .40 $6.90



Business Telecom, Inc. d/b/a BTI

SECTION 3.0 - EXCHANGE SERVICES CONCURRENCE, (C

	

&tIV F D

3.1

	

Exchange Access Lines, (Cont'd.) JUN - 3 1999
3.1 .3

	

Main Service - Residential

(A)

	

Rates and Charges (2)

	

Ma hjw'SERVQ ~~hi

(B) Footnotes

(l)

	

Notused
(2)

	

The rate for main service does not include telephone equipment.
(3)

	

Includes allowance of 20 local messages; additional local messages of
$0 .10 each .

CANCELLED
,pEia

	

d F'Ub9iQ
~OMACn

	

omn^.tnta

P .S .C . MO. No. 3
Original Page 27

APR 14 2000

	

FILED i U L 2 6 L99

By	)5~ J~ .P _~I
Public Service Commission

MISSOURI 98- 552

.

	

Issued : June 3, 1999

	

Anthony M. Copeland

	

Effecti
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500 JURaleigh, North Carolina 27609

	

M~26 1999

Group Flat Rate
1-Party

Message
1-Party (3)

Flat Rate
Trunk

Measured
I-Party (3)

A $7.55 $5 .65 $11 .70 $4.15

B $9.10 $6.50 $14.10 $5.00

C-Principal $10.10 $15 .50 $570

C-Metropolitan
Calling Area I

$11 .40 $17.65 $6.25

D-Principal $11 .35 $7.75 $17.60 $6.25

D-Metropolitan
Calling Area I

$11 .85 $18.35 $6.50

D-Metropolitan
Calling Area 2

$12.50 $19.40 $6.90
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SECTION 3.0 - EXCHANGE SERVICES CONCURRENCE, (CONT'D
JUN - 3 1999

3.1

	

Exchange Access Lines, (Cont'd .)

W. t'UliLIG Sthflt.t ULUfrngi3.1.4

	

Optional Metropolitan Calling Area Service - as defined in SWBT's Local Exchange
Tariff.

Effectiv

98-552

"

	

Issued: June 3, 1999

	

Anthony M . Copeland
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500

	

JUL 2 6 1999
Raleigh, North Carolina 27609

	

Moi99oi

Calling Area Residence Business

Springfield MCA-2
~h

f -

R4ra f

Yx a

Flat Rate $11 .45 $21 .75

Measured Rate $6.30 $11 .95

St . Louis/Kansas City MCA - 3

Flat Rate $12.35 $24 .80

Measured Rate $6.80 $13 .65

St . Louis/Kansas City MCA - 4

Flat Rate $21 .55 $46.75

Measured Rate $11 .85 $25 .70

St . Louis/Kansas City MCA - 5 a ~M
t

Flat Rate $32.50 $70.70

Measured Rate $17.90 $38 .90
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SECTION 3.0 - EXCHANGE SERVICES CONCURRENCE, (CONT'D~

	

,

	

1999
3.1

	

Exchange Access Lines, (Cont'd .)
mu. i'`ubLIG SLHVIWL LUlYnai

3.1 .5

	

Non-Recurring Charges
Residence Business

(A)

	

Charge to install main service
access line, per access line (2)

	

$36.50

	

$52.25

(B)

	

Charge to change telephone
number per access line

	

$11 .25

	

$7.75

(C)

	

Charge to change to or from flat, message or
measured service, per access line

	

$10.50

	

$10.25

(D)

	

Charge to change to or from
Optional Measured Metropolitan
Exchange Service, per access line

	

$ 4.00

	

$5.00

(E)

	

Charge to change class or service,
per access line (I)

Residence to Business
Business to Residence

	

$11 .25

	

$12.25

(F)

	

Charge to establish or rearrange hunting
sequence, per access line

	

$ 4.75

	

$ 5.50

(G)

	

Charge to change type of signaling
supervision (loop start to ground start
or vie-versa), per access line

	

$ 5.50

	

$ 5.50

(H)

	

Charge to convert existing trunks (per trunk) :

	

$ 5.50

	

$ 5.50

YARFootnotes (1)(2)(4)(6) See Sheet 30 of this Tariff.

.L. ~I,':WIG .~V .L1,~, \lSiliIdI~~VJOYf
~fiG\ tiyVa. .

Effective

=~ .'~WCB4 pu~)'dk-

~-i~ III!

	

i0eq

98 = 5 52

"

	

Issued : June 3, 1999

	

Anthony M. Copeland
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500 JUL 2 6 1999
Raleigh, North Carolina 27609

	

M019901
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3.1

	

Exchange Access Lines, (Cont'd.)

3.1.5

	

Non-Recurring Charges, (cont'd.)

3.1.6

	

Hunting Line Service

Issued : June 3, 1999

SECTION 3.0 - EXCHANGE SERVICES CONCURRENCE, (CONT'D.)

Footnotes:

Class of service denotes the use of the service, i .e ., business or residence
service .
Also applicable to the installation of digital Loop Exchange Access PBX
Service, per each non-additive local exchange usage component specified
in SWBT's General Exchange Tariff.

(A)

	

Charges per line

vaFlf. j iU~~

',2 q

Assotim

.'UN - 3 1999

rlllr . PuUm1i 5Li~d1~C Uuvon

Anthony M. Copeland
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500

	

JUL 2 6 1999

;! I!

	

2, 6 1cc ;

98 - 3 ~ i

Raleigh, North Carolina 27609

	

M019901

Monthly Non-Recurring
Rates Charge

(1) Rotary N/A N/A

(2) Circle $0.85 $3 .25

(3) Preferential $2.80 $3 .25
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SECTION 3.0 - EXCHANGE SERVICES CONCURRENCE, (CONT'D

	

_

	

1999

3.2

	

Operator service requirements :
mu. i'utic.i~ SLHVik 6U1wrrj

3.2 .1

	

Carrier will not knowingly bill for incomplete calls and will remove any charges) for
incomplete calls upon subscriber notification or carriers knowledge of the charge(s) for
incomplete calls.

3.2 .2

	

Carrier will advise the caller and billed party (if different from the end user) that Business
Telecom, Inc. (Carrier) is the operator service provider at time of the Initial contact.

3.2.3

	

Carrier will provide rate quotes, including all rate components and any additional charges,
upon request, at no charge .

3.2.4

	

Carrier will allow only tariffcharges approved by the commission, or otherwise allowed by
law for the provision ofoperator services, to appear on billings rendered by local exchange
companies (LEC's) on behalf of carrier and will not collect locations surcharges imposed
by traffic aggregators.

3.2.5

	

Carrier will arrange for listing of its name on LEC's Billing of Carrier's charges, if the LEC
has multi-carrier bill listing capability .

3.2.6

	

Carrier will employ reasonable calling card verification procedures which are acceptable to
the companies issuing the calling cards . In order to control fraud, the Company may refuse
to accept calling cards which it determines to be invalid or cards which it is unable to verify

3.2.7

	

Carrier will direct all "00-" emergency calls to the local exchange carrier (LEC) at no
charge .

3.2.8

	

Carrier's contracts with traffic aggregators will contain provisions which : (a) prohibit the
blocking or access to an end user's interexchange carrier of choice and b) provide for the
prominent posting or display, on or near the telephones to be utilized by end users, of
material setting forth the name of the carrier, complaint procedures, instructions on reaching
the LEC operator as well as other interexchange carriers, and procedures for emergency
calls .

3.2.9

	

BTFs rates for operator services are found in BTI's interexchange tariff, P .S.C . Mo.No. 2,
approved by and on file with the Missouri Public Service Commission and areJincorporatd2E
herein by reference .

	

r

10

	

Issued : June 3, 1999

	

Anthony M. Cople aanl'"
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609

[)
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3.3

	

Directory Services

uvgp~z,~qu u

SECTION 3.0 - EXCHANGE SERVICES CONCURRENCE, (CONT'DtlCC+D
M!aR

	

~; 2000

The Company concurs in the rules and regulations, including all footnotes thereto and governing
Directory Assistance Services as set forth in the SWBT tariffon file with and approved by the Public
Service Commission of the State of Missouri, and in any amendments thereto as authorized by the
Missouri Public Service Commission or applicable law. The Company does not concur in the rates
for Directory Assistance Services of SWBT. Rates for these services are set out in the following
pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence statement, subject
to requirements as may be ordered by the Missouri Public Service Commission, at any and such time
as it appears that such cancellation is in the best interest of the Company and/or its customers.

3.3 .1 Applicability

	

(T)

This tariff applies to the Company's resale of telecommunications services within SWBT
exchanges which are located within the Company's authorized territories within the State of
Missouri .

Residence customers are entitled to one listing in the white pages directory and Business
customers ate entitled to one white pages listing and one yellow pages listing. Additional
listings, customized listings and advertising are available at additional charge . Listing are
made available through SWBT. TheCompany concurs in the rules and regulations, including
all footnotes thereto, applying to and governing Directory Listing Services as set forth in the
SWBT tariff on file with and approved by the Public Service Commission of the State of
Missouri, and in any amendments thereto as authorized by the Missouri Public Service
Commission or applicable law .

3 .3 .2

	

Rates for Additional Listings
Monthly

	

Non-Recurring Charge
Business

	

$2.45 $9.50

Residence

	

51 .60 $6.00

tic bela .,;4 ;,.,,;~Irn,ssaon
h~l~w!ltZ~

RVO U@

rl(_ED nt'R 1 ~ 2000

Issued : March 15, 2000

	

Anthony M. Copeland

	

Effective : April 14, 2000
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609

	

M010001
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3.3

	

Directory Services

PIFCF1I'll Fr,1

SECTION 3.0 - EXCHANGE SERVICES CONCURRENCE, (CONT'Djbt4 -31999

Ma Yuiju~ 6bivlLcW011W
Except as set forth herein, the Company concurs in the applicable definitions, rules and regulations,
including all footnotes thereto applying to and governing Directory Assistance Services as set forth
in SWBT's applicable tariffon file with and approved by the Missouri Public Service Commission,
and in any amendments thereto as authorized by the Missouri Public Service Commission or
applicable law. The Company does not concur in the rates for Directory Assistance Services of
SWBT. Rates for these services are set out in the following pages ofthis concurrence.

TheCompany reserves the right to cancel and make void the above concurrence statement, subject
to requirements as may be ordered by the Missouri Public Service Commission, at any and such time
as it appears that such cancellation is in the best interest of the Company and/or its customers .

3.3 .1 Applicability

This tariff applies to the Company's resale of telecommunications services within SWBT
exchanges which are located within the Company's authorized territories within the State
of Missouri .

Residence customers are entitled to one listing in the white pages directory and Business
customers ate entitled to one white pages listing and oneyellow pages listing. Additional
listings, customized listings and advertising are available at additional charge . Listing are
made available through SWBT. The Company concurs in the rules and regulations,
including all footnotes thereto, applying to and governing Directory Listing Services as set
forth in the SWBT tariff on file with and approved by the Public Service Commission ofthe
State of Missouri, and in any amendments thereto as authorized by the Missouri Public
Service Commission or applicable law .

3.3.2

~~~®319P3 ~19~~BP4
~sprvaco omm+<ssr~rJCARCMED

APR 14 2000

	

FILED JUL 2 6 1999
By

	

15~ ~ P ,5z
Public Service commission

98 - 5 5

Issued : June 3, 1999

	

AnthonyM. Copeland

	

Effectiv
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500

	

JUL 2 6 1999
Raleigh, North Carolina 27609

	

M019901

Rates for Additional Listings
Monthly Non-Recurring Charge

Business $2.45 $9 .50

Residence $1 .60 $6 .00
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3.4

	

DID Services

1%0,0f.,%rctOF

SECTION 3.0 - EXCHANGE SERVICES CONCURRENCE, (CONT'
))N _ 31999

,du. i`ULYLIL bthviLu LVilnw
Except as set forth herein, the Company concurs in the applicable definitions, rules and regulations,
including all footnotes thereto, applying to and governing DID Services as set forth in SWBT's
applicable tariff on file with and approved by the Missouri Public Service Commission and any
amendments thereto as authorized by the Missouri Public Service Commission or applicable law.
The Company does not concur in the rates for DID Services of SWBT. Rates for these services are
set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence statement, subject
to requirements as may be ordered by the Missouri Public Service Commission, at any and such time
as it appears that such cancellation is in the best interest of the Company and/or its customers .

3 .4 .1 Applicability

3.4.2 Rates

~1AR 3 2~~6 " 4CLZ'

.'uDCicP, ISS

	

~~

tii135t0~

This tariff applies to the Company's resale of telecommunications services within SWBT
exchanges which are located within the Company's authorized territories within the State
of Missouri .

(A)

	

Direct Inward Dialing Service to Customer Premises-Located Switching
Systems :

Effecti

1 I !-1

	

Iccy

98 - 552
Issued : June 3, 1999

	

Anthony M. Copeland"
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500

	

JUL 2 6 1999Raleigh, North Carolina 27609

	

Moi9901

Monthly
Rate

First 100 Direct Inward

Non-
Recurring
Char e

Service &
Equipment
Chame

Dialing Numbers assigned,
(NEB) $23 .50 $165 .00 $5 .50

Each additional 100 Direct
Inward Dialing numbers assigned
over the initial block of 100
numbers (NEC) $23 .50 $165 .00 $5 .50

First 10 Direct Inward Dialing
Numbers Assigned (NDZ) $ 5 .00 $165 .00 $5 .50 , , e p



Business Telecom, Inc. d/b/a BTI

SECTION 3.0 - EXCHANGE SERVICES CONCURRENCE, (CONT'D .)
JUN - 3 1999

3.4

	

DID Services, (Cont'd .)

3.4.2

	

Rates, (cont'd.)

(A)

	

Direct Inward Dialing Service to Customer Premises-Located Switching
Systems:, (continued)

Non-

	

Service &
Monthly Recurring Equipment
Rate Chree Chree

Each additional 10 Direct
Inward Dialing numbers
assigned over the initial
block of 10 Numbers(NDA)

	

$ 5.00

	

$10.00

	

$5.50

Direct Inward Dialing Trunk
Termination : ( I )
- With Dial Pulse (DP) signaling
per trunk (NDT)

	

$47.10

	

$15 .75

	

$5.50

With Multi-Frequency (MF)
Signaling Per Trunk (NTP).

	

$47.10

	

$15 .75

	

$5.50

With Dual Tone Multi-
Frequency (DTMF) Signaling
Per Trunk (NMD)

	

$47 .10

	

$138 .00

	

$5 .50

P.S.C . MO . No . 3
Original Page 34

19!U.rUJLI~ oLhbiUr. U~.J19!!rl

MAR '2006

r' ;,:,'IlEC ~(G :~i. : vJi'1111795510Q

Issued : June 3, 1999

	

Anthony M. Copeland
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609

:`~) 11ly ~, f~ Ugcc~

Installation Charge does not apply when customer moves service within the same central
office and there is no telephone number change .

Effective

98-552

JUL 2 6 1999
N1019901



Business Telecom, Inc . d/b/a BTI

3.5

	

AIOD Services

P.S.C . MO. No . 3
Original Page 35

SECTION 3.0 - EXCHANGE SERVICES CONCURRENCE, (CONT'D .)
JUN °

	

1999

JIi;' HI1n, it, ;1,-hWit,~ L.'JI'll ~r3.5.1

	

Automatic Identified Outward Dialing Service From Customer Premise's Located
Switching Systems:

r
I

3 2066

rjub1, S

	

;'

	

1

	

t,lllission

Complex Services
Monthly

	

Installation/

	

and Equipment
Rate

	

Move Charee

	

Charee

Automatic identified Outward
Dialing Service for the first 10
Trunks or Network Access Lines
in a group, minimum charge
(NDK) (I)

	

$345 .75

	

$262 .50 $5 .50

Automatic Identified Outward
Dialing Service for the 1 Ith
through the 50th trunk or Network
Access Line in a group, per trunk
or Network Access Line (NDL)

	

$ 27.15

	

$ 26.25

	

$5.50

Automatic Identified Outward
Dialing Service for the 5 Ist trunk
or Network Access line in a group
and each subsequent trunk or Network
Access Line in a group, Per Trunk OF

Network Access line (NDM)

	

$ 27.15

	

$ 26.25

	

$5.50

a.id 7a.
.
~i3~i1~~.yY»14Qt~~-

' 1 C; GCS

98-552

Issued : June 3, 1999

	

Anthony M. Copeland"
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500

	

JUL 2 6 1999
Raleigh, North Carolina 27609
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P.S.C . MO. No. 3
Original Page 36

4.1

	

Miscellaneous Service Offerings

Except as specified herein, the Company concurs in the applicable definitions, rules and regulations,
including all footnotes thereto, applying to and governing the following Miscellaneous services as
set forth in the SWBT General Exchange Tariff on file with and approved by the Missouri Public
Service Commission, and in anyamendments thereto as authorized by the Missouri Public Service
Commission or applicable law. The Company does not concur in the rates for the following
Miscellaneous Service Offerings of SWBT. Rates for these services are set out in the following
pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence statement, subject
to requirements as maybe ordered by the Missouri Public Service Commission, at anyand such time
as it appears that such cancellation is in the best interest of the Company and/or its customers .

4.1 .1 Applicability

4.1.2 Hotline[Warmline

4.1.3

This tariff applies to the Company's resale of telecommunications services within SWBT
exchanges which are located within the Company's authorized territories within the State
of Missouri .

The following rates apply in addition to the established rates for the access line and any
other associated services .
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4.1.4

	

Toll Services

"

	

Issued : June 3, 1999

SECTION 4.0 - MISCELLANEOUS SERVICE OFFERINGS

	

JUN ` 3 1999

BTI's rates for toll services are found in BTI's interexchange tariff, P.S.C . Mo.No . 2,
approved by and on file with the Missouri Public Service Commission and are incorporated
herein by reference.

Anthony M. Copeland
Executive Vice President & General Counsel

4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609
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