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8.
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OPT-E-MAN® SERVICE

TERM PRICING PLAN (cont'd)
8.10 Migration to AT&T Switched Ethernet Service®"

If the customer migrates from OPT-E-MAN Service to AT&T Switched Ethernet Service , the
customer may do so without incurring termination charges given all of the following conditions are

The customer must issue a disconnect order for their existing OPT-E-MAN service and place a
service order for AT&T Switched Ethernet Service. If over-lapping service is required, billing will
apply.

Standard nonrecurring charges to install AT&T Switched Ethernet Service, if applicable, will
apply.

The term of the new contract must be equal to or greater than the remaining time left on the
existing OPT-E-MAN contract and the Monthly Recurring Charge of the new AT&T Switched
Ethernet Service must be equal to or greater than the Monthly Recurring Charge of the OPT-E-
MAN Service being replaced.

The new AT&T Switched Ethernet Service and the OPT-E-MAN service must be billed to the
same customer of record at the same location(s).

The customer’s existing OPT-E-MAN service must have been in service at least 12 months.

Migration is contingent on availability of fiber and equipment to serve the location being migrated.

Other Special Construction charges, as necessary, may apply.

If Special Construction charges were applicable to the existing OPT-E-MAN service being
replaced, and those charges were not already paid, they must be carried forward to the new
AT&T Switched Ethernet Service contract.

AT&T Switched Ethernet Service is a service mark of AT&T Intellectual Property.
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Issued: May 15, 2013

By JOHN SONDAG, President - Missouri
St. Louis, Missouri

Effective: June 14, 2013
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CUSTOMIZED SWITCHED METRO ETHERNET (CSME) SERVICE

6. TERM PRICING PLAN (TPP) (cont’d)

6.8 Migration to AT&T Switched Ethernet Service®™

If the customer migrates from CSME Service to AT&T Switched Ethernet Service, the customer may
do so without incurring termination charges given all of the following conditions are met:

SM

The customer must issue a disconnect order for their existing CSME service and place a service
order for AT&T Switched Ethernet Service. If over-lapping service is required, billing will apply.
Standard nonrecurring charges to install AT&T Switched Ethernet Service, if applicable, will
apply.

The term of the new contract must be equal to or greater than the remaining time left on the
existing CSME contract and the Monthly Recurring Charge of the new AT&T Switched Ethernet
Service must be equal to or greater than the Monthly Recurring Charge of the CSME Service
being replaced.

The new AT&T Switched Ethernet Service and the CSME service must be billed to the same
customer of record at the same location(s).

The customer’s existing CSME service must have been in service at least 12 months.

Migration is contingent on availability of fiber and equipment to serve the location being migrated.
Other Special Construction charges, as necessary, may apply.

If Special Construction charges were applicable to the existing CSME service being replaced, and
those charges were not already paid, they must be carried forward to the new AT&T Switched
Ethernet Service contract.

AT&T Switched Ethernet Service is a service mark of AT&T Intellectual Property.
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