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ADOPTION NOTICE

GTE ARKANSAS INCORPORATEDAMISSOURI)

GENERAL AND LOCAL EXCHANGE TARIFF

GTE ARKANSAS INCORPORATED (MISSOURI), a Delaware Corporation, hereby adopts,
ratifies, and makes its own, in every respect as if the.same had been originally
filed by it, all schedules, rules, notices, concurrences, schedule agreements,
divisions, authorities or other instruments whatsoever, filed with the Public
Service Commission, State of Missouri, by Contel of Arkansas, Inc . d/b/a GTE
Arkansas prior to April 1, 1993, the beginning of its possession .

By this notice it also adopts and ratifies all supplements or amendments to
any of the above schedules, etc ., which Contel of Arkansas, Inc . d/b/a GTE
Arkansas has heretofore filed with said Commission .

This Tariff applies to the General and Local Exchange Services of GTE ARKANSAS
INCORPORATED (MISSOURI), hereinafter referred to as the Company for the Missouri
customers in the following Arkansas exchanges of :

Gateway (Jacket, Missouri)
Pea Ridge (Seligman, Missouri)

For administrative purposes, subsequent tariff filings made by the Company
will be identified in the upper left hand corner of the tariff sheet as GTE
ARKANSAS INCORPORATED (MISSOURI) (former GTE Arkansas (MISSOURI)) .

Gerald D . Harris
Regional Director-External Affairs

Wentzville, Missouri

RECEIVED
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PSC MO . NO .
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d/b/a GTE ARKANSAS (MISSOURI)

	

Second Revised T, .le Sheet
Telephone Tariff

	

Canceling First Revised Title Sheet

GENERAL AND LOCAL EXCHANGE TARIFF

Schedule of Rates, Rules and Regulations
Governing Telecommunications Services

Offered By :

RECEIVED
JUN 17 1991

MISS6URl
Public Service Commission

Contel of Arkansas, Inc . (Missouri)

	

(T)

d/b/a GTE Arkansas (Missouri)

	

(T)

This Tariff encompasses Sections 1 through 7
for Contel of Arkansas, Inc., (Missouri) d/b/a GTE Arkansas (Missouri) .

	

(T)
All future tariff

sheets filed will reflect the new
Company name in all instances .

Applying to the Following

Missouri Service Areas :

Gateway (Seligman, Missouri)

Pea Ridge (Jacket, Missouri)
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GENERAL AND LOCAL EXCHANGE TARIFF

Schedules of Rates, Rules and Regulations
Governing Telecommunications Services

Offered By :

OF ARKANSAS, INC ., (MO)

PSC MO . NO .

	

3
First Revised Title Sheet

Canceling Original Title Sheet

RECEIVED

MAY 2

	

1988

MISSOURI
Public Service COrPMIS°i0r .

This Tariff encompasses Sections 1 through 7

	

(N)
for Contel of Arkansas, Inc ., (MO) previously

known as Continental Telephone Company
of Arkansas, Inc ., (MO) . All future tariff

sheets filed will reflect the new
Company name in all instances .

	

(N)

Applying to the Following

Missouri Service Areas :

Gateway (Seligman, Missouri)

Pea Ridge (Jacket, Missouri)
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Issued By :

	

Effective :

	

JUL - 1 1988
C . Leon Earl

Vice President
Russellville, Arkansas
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Canceling All Previous Tariffs

Issued : August 25, 1982

GENERAL AND LOCAL EXCHANGE TARIFF

Schedules of Rates, Rules and Regulations
Governing Telecommunications Services

Offered By :

CONTINENTAL TELEPHONE COMPANY

OF ARKANSAS

Applying to the Following

Missouri Service Areas :

Gateway (Seligman, Missouri)

Pea Ridge (Jacket, Missouri)

,~ Public S .ii`ic .- Commission',-_ . _ .I .------

CANCELLED

JUL 1 i°83

~ r, 'hr: 'Ju L LJ L

September 25,
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1982

	

~,Effective :
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Claude A . Fenwick
Vice President
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The

	

Contel of Arkansas, Inc .

of

	

Wentzvil le

	

, Missouri, hereby adopts, ratifies, and

makes its own, in every respect as if the same had been originally

filed by it, all schedules, rules, notices, concurrences, schedule

agreements, divisions, authorities or other instruments whatsoever,

filed with the Public Service Commission, State of Missouri, by

x Continental Telephone Company of Arkansas

	

prior to
effective date o£ its name change .

July 22

	

, 1988, the

By this notice it also adopts and ratifies all supplements

or amendments to any of the above schedules, etc ., which the

Continental Telephone Comp any of Arkansas has heretofore filed

with said Commission .

ADOPTION NOTICE

Contel o£ Arkansas, Inc .
Name of Company
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DEC 1 3 1982

TABLE OF CONTENTS

CANCEL:IED

FES -3 1996
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The following symbols are applicable to all sections of this Tariff .
(C) Change in listing regulation or condition which may affect a rate or charge .
(D) Discontinued rate, charge, regulation or condition .
(I) Increase in rate or charge .
(L) Limited classification indicates that these services may=be

	

etai.nedhy~
the present customer at the same location . These services can

	

e

	

ded
to, moved, or changed .

	

il

	

' ~le~C ul
(N) New rate, charge, regulation or condition .
(R) Reduction in rate or charge .
(T) Changed text with no effect on rate, charge, regulation or

'JAN 24 1903
condition .

Issued By :
C . Leon Earl

	

JAN 2 4 1983
Vice President

Russellville, Arkansas

Effectiveu,1coulvice comm issio n

(C)

(C)

SECTION Public

DEC 21

MISSOURI
Service

1982

Corr ¬gon

1 TABLE OF CONTENTS . . . . . . . . . . . . . . . . . . 1

2 GENERAL REGULATIONS . . . . . . . . . . . . . . . . . 1

3 DEFINITIONS . . . . . . . . . . . . . . . . . . . . . 1 - 13

4 LOCAL EXCHANGE SERVICE . . . . . . . . . . . . . . . 1 - 8

5 GENERAL SERVICES . . . . . . . . . . . . . . . . . . 1 - 17

6 SERVICE CHARGES . . . . . . . . . . . . . . . . . . . 1 - 4

7 SPECIALIZED SERVICES . . . . . . . . . . . . . . . . 1 - 8

CONTINENTAL TELEPHONE COMPANY PSC MO . NO . 3OF ARKANSAS (MISSOURI)
Section 1

Telephone Tariff First Revised Sheet 1
Canceling-Ordinal Sheet 1



CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)
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Section 1

Telephone Tariff

	

Original Sheet
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TABLE OF CONTENTS

Explanation of Symbols

The following symbols are applicable to all sections of this Tariff .
(C) Change in listing regulation or condition which may affect a rate or charge .
(D) Discontinued rate, charge, regulation or condition .
(I) Increase in rate or charge .
(L) These services may be reinstalled, moved inside, or changed to the extent

that the Company's available stock will permit at the tariffed rates .
Additions may be provided dependent upon availability of materials .

(N) New rate, charge, regulation or condition .
(R) Reduction in rate or charge .
(T) Changed text with no effect on rate, charge, regulation or condition .

Issued : August 25, 1982

	

Effective ; September,1982
Issued By:

Claude A . Fenwick

	

c ~
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Vice President

Russellville, Arkansas

SECTION ~` y SHEET-

1 TABLE OF CONTENTS . . . . . . . . . . . . . . . . . . 1

2 GENERAL REGULATIONS . . . . . . . . . . . . . . . . . 1

3 DEFINITIONS . . . . . . . . . . . . . . . . . . . . . 1 - 13

LOCAL EXCHANGE SERVICE . . . . . . . . . . . . . . . 1 - 8

5 GENERAL SERVICES . . . . . . . . . . . . . . . . . . 1 - 17

6 SERVICE CHARGES . . . . . . . . . . . . . . . . . . . 1 - 4

7 SPECIALIZED SERVICES . . . . . . . . . . . . . . . . 1 - 8



CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

Telephone Tariff

GENERAL REGULATIONS

PSC MO . NO .

	

3
Section 2

Original Sheet, 1
Canceling All Previous =Taiffs

,'', U `;

Continental Telephone Company of Arkansas concurs with the-Gerieral Regulations,,of
the Continental Telephone Company of Missouri, together with any amendments-or
successive issues thereof, for service provided to customers within the State of
Missouri .

Continental Telephone Company of Arkansas hereby expressly reserves the right to
it appears that such cancel-

lephone Company of Arkansas,
ervice Commission .

.3
sac°
~

c 0
.mls..

Effective :-, .
f~U : Sept'ember~:25 .1L982~'

cancel this statement of concurrence at any time when
lation is in the best interest of Continental T
subject to the jurisdiction of the Missouri Public

Issued :
August 25, 1982 Issued By :

Claude A . Fenwick
Vice President

Russellville, Arkansas



ACOUSTICAL CONNECTION - A connecting arrangement
that permits transmission of sound between
instrument and customer-provided equipment .

ADDITIONAL LISTING - Any listing of a name or other authorize
connection with a customer's telephone number in additior~~ ~
entitled in connection with his regular service .

Issued:-DEC 2 4 1986

DEFINITIONS DEC 2 9 1986
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Company-provided tehephone
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APPLICATION - A request made verbally or in writing for V]l0h
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and
including a request for a change in existing service .

	

r~qb1~C ~,"Cv0R
AUTHORIZED USER - A person, firm or corporation (other than the customer) on
whose premises a telephone, PBX or private-line service or channel is located
and who may communicate over such channels in accordance with the terms of the
Tariff .

BASE RATE - A rate for urban grades of exchange service available to customers
located within a Base Rate Area .

BASE RATE AREA - A specific area within which local telephone exchange service,
other than rural-line or suburban service, is furnished at rates quoted in the
Local Exchange Service Tariffs without extra mileage charges .

BUSINESS SERVICE - Telephone service furnished to customers where the actual or
obvious use is of a business, professional or occupational nature.

CENTRAL OFFICE - A switching unit in a telephone system which provides service
to the general public, having the necessary equipment and operating arrangements
for the terminating and interconnecting customer lines and trunks or trunks
only . There may be more than one central office in a building or exchange .

CENTRAL OFFICE LINE - A circuit directly connecting an individual or party line
main station, PBX switchboard, or an intercommunicating system with a central
office .

CHANNEL - A path for communication between two or more stations or central
offices furnished in such a manner as the Company may elect;- iwhetther by wire,
radio or a combination thereof and whether or not by a single 'Phys c.aL facili'
or route .

T~- OT -7 -7
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C. Leon Earl
Vice President

Russellville, Arkansas
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Issued : August 25, 1982

DEFINITIONS

Issued By :
Claude A . Fenwick
Vice President

Russellville, Arkansas

ACOUSTICAL CONNECTION - A connecting arrangement without electrical . connections
that permits transmission of sound between a Company-provided telephone instrument;-,~~,
and customer-provided equipment .

	

- -- --

ADDITIONAL LISTING - Any listing of a name or other authorized information in
connection with a customer's telephone number in addition to that which he is
entitled in connection with his regular service .

ADVANCE WIRING - (Prewiring) Inside wiring by the Company completed during con-
struction of a building . See also "Wiring" .

APPLICATION - A request made verbally or in writing for telephone service and
including a request for a change in existing service .

AUTHORIZED USER - A person, firm or corporation (other than the customer) on whose
premises a telephone, PBX or private-line service or channel is located and who may
communicate over such channels in accordance with the terms of the Tariff .

BASE RATE - A rate for urban grades of exchange service available to customers
located within a Base Rate Area .

BASE RATE AREA - A specific area within which local telephone exchange service,
other than rural-line or suburban service, is furnished at rates quoted in the
Local Exchange Service Tariffs without extra mileage charges .

BUSINESS SERVICE - Telephone service furnished to customers where the actual or
obvious use is of a business, professional or occupational nature .

CENTRAL OFFICE - A switching unit in a telephone system which provides service to
the general public, having the necessary equipment and operating arrangements for
the terminating and interconnecting customer lines and trunks or trunks only .
There may be more than one central office in a building or exchange .

CENTRAL OFFICE LINE - A circuit directly connecting an individual or party line
main station, PBX switchboard, or an intercommunicating system with a central
office .

CHANNEL - A path for communication between'4 tiw

	

ore stations or central offices; :.
furnished in such a manner as t e~Cc~ian~lmay-~ e `ect, whether by wire, radio or_ a
combination thereof and whet he 0l^,1 .~ot by a single physical- 1J,-1 ;i.fyi oC- route .
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CONTINENTAL TELEPHONE COMPANY

	

PSC M0 . N0 .

	

3OF ARKANSAS (MISSOURI)
Section 3

Telephone Tariff

	

Original Sheet

	

2
Canceling All Previous Tariffs

DEFINITIONS

,_72

	

I'.
CIRCUIT - A channel used for the transmission of electrical energy in the furnish-
ing of telephone and other communication services .

	

-
~w n

CLASS OF SERVICE - The various categories of service generally available--to the --
customer such as business, residential, public or semipublic service .

COIN TELEPHONE SERVICE - See "PUBLIC TELEPHONE" .

COMMISSIONS - A percentage of amounts handled paid as a fee in consideration of
service rendered to the Company .

COMMUNICATIONS SYSTEM - Channels and other facilities which are capable, when not
connected to exchange telecommunications service, of two-way communications be-
tween customer-provided terminal equipment or Company stations .

COMPANY - Continental Telephone Company of Arkansas .

CONNECTING ARRANGEMENT - The equipment provided by the Company to accomplish the
direct electrical connection of customer-provided facilities with the facilities
of the Company or of facilities of the Company with other facilities of the
Company .

CONNECTING COMPANY - A corporation, association, partnership

	

i al owning
or operating one or more exchanges and with which communications services are
interchanged .

CONNECTOR - See "SWITCH" .

CONNECTION CHARGE - See "SERVICE CHARGES" .

Issued By :
Claude A . Fenwick
Vice President

Russellville, Arkansas
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CONSTRUCTION CHARGE - A separate nonrecurring charge made for the construction of
facilities in excess of those contemplated under the rates quoted in the Exchange
Tariffs .

CONTINUOUS PROPERTY - The plot of ground, together with any building thereon,
occupied by the customer which is not divided by public highways or separated by
property occupied by others . Where a customer occupies property on both sides of a
street, alley, highway, body of water, railroad right-of-way, etc ., and the proper-
ties would otherwise be continuous, such properties are treated as-continuous-
property provided local wire or cable facilities are used and thercus,$omer;~;fur-
nishes all local distribution pole line facilities or underground condbli-tlrequlred
in connection therewith .

C .
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Issued :

	

Effective':---^ ~- VU	-V
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August 25, 1982

	

September 25, 1982



DEFINITIONS

flssudpl 1
CONTRACT - The agreement between a customer and the Company Sgnder which-service
and facilities are furnished in accordance with the applfifcable?I'pr-ov4s~ions~ofl th eov4s~ions~ofl the
tariffs .

CORD SWITCHBOARD - See "PRIVATE BRANCH EXCHANGE SYSTEM" .

DEC 2 9 1986

COST - The cost of labor and materials, which includes appropriate amounts to
cover the Company's general operating and administrative expenses .

CUSTOMER - The individual, partnership, association or corporation which
contracts for telephone service and is responsible for the payment of charges
and compliance with the rules and regulations of the Company .

CUSTOMER-PROVIDED EQUIPMENT - Devices or apparatus provided by a customer .

DATA ACCESS ARRANGEMENT - A protective connecting arrangement for use with the
network control signaling unit ; or in lieu of the connecting arrangement, an
arrangement to identify a central office line and protective facilities and pro-
cedures to assure proper operation and protection of the telecommunications net-
work .

DIAL SWITCHING EQUIPMENT - A unit of electromechanical or electronic switching
used in a central office or in connection with a PBX system .

DIRECT CONNECTION - Connection of terminal equipment to the telephone network by
means other than acoustic or inductive coupling .

DIRECTORY LISTING - A publication in the Company's alphabetical directory of
information relative to a customer's name or other identification and telephone
number .

DISCONNECT NOTICE - The written notice sent to a customer following billing,
notifying him that his service will be discontinued if charges are not satisfied
by the date specified on the notice .

DROP WIRE - That portion of a circuit between the pole line or cable
distributing box and the point of demarcation on or at the building in which the (C)
station or switchboard is located .

DUE NOTICE - See "DISCONNECT NOTIWCE`VED

~. G
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Issued By :
C. Leon Earl

Vice President
Russellville, Arkansas

JAN 1 1987
T4-v 61 -7

Public Sene Commission
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Issued :

	

DEC 2 4 1986

	

Effective : - JAN 01 1987

CONTINENTAL TELEPHONE COMPANY PSC MO. NO. 3
OF ARKANSAS (MISSOURI) Section 3

First Revised Sheet 3
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Telephone Tariff

	

Original Sheet

	

3
Canceling All Previous Tari,ff sl

DEFINITIONS

CONTRACT - The agreement between a customer and the Company under-,which service3and
facilities are furnished in accordance with the applicable provisions--of theJ
tariffs .

CORD SWITCHBOARD - See "PRIVATE BRANCH EXCHANGE SYSTEM" .

COST = The cost of labor and materials, which includes appropriate amounts to cover
the Company's general operating and administrative expenses .

CUSTOMER - The! individual, partnership, association or corporation which contracts
for telephone service and is responsible for the payment of charges and compliance
with the rules and regulations of the Company .

CUSTOMER-PROVIDED EQUIPMENT - Devices or apparatus provided by a customer .

DATA ACCESS ARRANGEMENT - A protective connecting arrangement for use with the
network control signaling unit ; or in lieu of the connecting arrangement, an
arrangement to identify a central office line and protective facilities and pro-
cedures to assure proper operation and protection of the telecommunications net-
work .

DIAL SWITCHING EQUIPMENT - A unit of electromechanical or electronic switching used
in a central office or in connection with a PBX system .

DIRECT CONNECTION - Connection of terminal equipment to the telephone network by
means other than acoustic or inductive coupling .

DISCONNECT NOTICE - The written notice sent to a customer following billing,
notifying him that his service will be discontinued if charges are not satisfied by
the date specified on the notice .

DROP WIRE - That portion of a circuit between the p .le---line or cable distributing
box and building in which the station or ssw~tchboRrdi11located .located .

DUE NOTICE - See "DISCONNECT NOTICE"Al-~

Issued By :
Claude A . Fenwick
Vice President

Russellville, Arkansas
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DIRECTORY LISTING - A publication in the Company's alphabetical directory of infor-
mation relative to a customer's name or other identification and telephone number .

Issued :

	

August 25, 1982

	

Effective:SePtember- 25, T982---, --



DEFINITIONS

EXCHANGE AREA - The territory served by an exchange .

uMMUMU
DEC 2 D 1986

Wilssuuui
Public Service Commigsion

EXCHANGE - A geographical area established for the administratfon_o -tel.ephone
service in a specified area, called the "exchange area," which usually embraces
a city, town or village and its environs . It may contain one or more central
offices together with the associated plant, equipment and facilities used in
furnishing communication service within that area .

EXCHANGE ACCESS LINE - Serving Central Office line equipment, all outside plant
facilities needed to connect the serving Central Office with the customer
premises, and the inside wire and outlet of one working service point . These
facilities are Company provided and maintained and provide access to and from
the telecommunications network for message long distance service and for local
calling .

EXCHANGE LINE - Any circuit connecting an exchange station with a central
office .

EXCHANGE SERVICE - The furnishing of facilities for the telephone communication
within an exchange area in accordance with the regulations and charges specified
in the Local or General Exchange Tariffs . Exchange facilities are used to
establish and maintain connection between an exchange station and the other
telephone plant and facilities in connection with long-distance calls or
Extended Area Service calls .

EXCHANGE STATION - A station connected with a central office of the Company over
its own limes .

EXTENDED AREA SERVICE - Interexchange telephone service furnished at a flat rate
between one or more exchange areas .

EXTENSION BELL - A bell on the same circuit and operated in connection with the
signaling device of the primary, extension or PBX station .

EXTENSION OF STATION LINE - A cWN ending from a main terminal to an
auxiliary terminal such as a li~F ,`"a PBX switchboard to a telephone set or
to a key.

319co

JAN 1 1987
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1Commission
Issued-.-
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Issued By :
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ective-= 'N=0'1-'1987

C. Leon Earl
Vice President

Russellville, Arkansas
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DEFINITIONS

EXCHANGE AREA - The territory served by an exchange .

ENTRANCE FACILITIES - Facilities extending from the point of entrance on, private!;
property to the premises on which service is furnished .

	

; `,

	

h
.-, ;v

EXCHANGE - A geographical area established for the administration of telephone
service in a specified area, called the "exchange area," which usually embraces a
city, town or village and its environs . It may contain one or more central offices
together with the associated plant, equipment and facilities used in furnishing
communication service within that area .

EXCHANGE ACCESS LINE - Serving Central Office line equipment, all outside plant
facilities needed to connect the serving Central Office with the customer premises,
and the inside wire and outlet of one working service point . These facilities are
Company provided and maintained and provide access to and from the
telecommunications network for message long distance service and for local calling .

EXCHANGE LINE - Any circuit connecting an exchange station with a central office .

EXCHANGE SERVICE - The furnishing of facilities for the telephone communication
within an exchange area in accordance with the regulations and charges specified in
the Local or General Exchange Tariffs . Exchange facilities are used to establish
and maintain connection between an exchange station and the other telephone plant
and facilities in connection with long-distance calls or Extended Area Service
calls .

EXCHANGE STATION - A station connected with a central office of the Company over
its own lines .

EXTENDED AREA SERVICE - Interexchange telephone service furnished at a flat rate
between one or more exchange areas .

EXTENSION BELL - A bell on the same circuit and operated in connection with the
signaling device of the primary, extension or PBX station .

EXTENSION OF STATION LINE - A circuit extending from a main terminal to an
auxiliary terminal such as a
key .

Issued : August 25, 1982

line from a PBX switchboard to a
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telephone set or to a
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Effective : September 25, 1982
Issued By :

Claude A . Fenwick
Vice President

Russellville, Arkansas



CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

Telephone Tariff

DEFINITIONS

EXTENSION STATION - See "TELEPHONE SET" .

EXTRA EXCHANGE LINE MILEAGE - The measurement on which charges are based for that;
portion of the circuit extending beyond the Base Rate Area but within the exchange
area which

	

is used to furnish urban classes of service in, the,suburban- or rural
area .

EXTRA LISTING - See "ADDITIONAL LISTING" .

FLAT-RATE SERVICE - Service furnished at a fixed monthly charge including Extended
Area Service where applicable .

FOREIGN ATTACHMENT - Equipment or facilities not owned, furnished or authorized by
the Company which are attached or connected to, and used with, exchange telephone
service .

FOREIGN CENTRAL OFFICE - Any central office other than that which serves the area
in which the customer is located .

FOREIGN EQUIPMENT - See "FOREIGN ATTACHMENT" .

FOUR-PARTY LINE - See "PARTY LINE" .

Issued By :
Claude A. Fenwick
Vice President

Russellville, Arkansas

PSC MO . NO .

	

3
Section 3

Original Sheet 5
Canceling All Previous Tariffs

FOREIGN EXCHANGE LINE MILEAGE - The measurement applying to that portion of a
central office line connecting a customer with a foreign central office, from the
common boundary line to the customer's station, for which a monthly charge is made
in addition to the base rate for exchange service .

U~AN EUED
FOREIGN EXCHANGE SERVICE - Telephone exchange service furnished to a customer
through a central office of an exchange other than the exchange regularly serving
the area in which the customer is located .

	

°~==

c

GRADE OF SERVICE - The term used in describing exchange sei'v`wce' i;h;q~'spect to the
number of main terminals which may be connected to a centra~lfoffice line (one
party, two party, four party, multiparty) .

GRANDFATHERED EQUIPMENT - Equipment listed by the FCC which may be connected to
access services of the Company.

HARM - Harm consists of hazards to personnel, damage to Company equipment, and
impairment of service to persons other than the user of the customer-provided
equipment . Types of harm include, but shall not be limited to, voltages dangerous
to personnel, destruction of or damage to equipment, induced,:noise or 1cross talk,
incorrect dial pulsing, failure of supervision, false answer, incorrect billing,
absence of voice band transmission path for call progress signals and 5loss_ of
capability to answer an incoming call .

Issued : August 25, 1982

	

Effective September 25, 1982



CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

Telephone Tariff

DEFINITIONS

PSC MO . NO .

	

3
Section 3

Original Sheet 6
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INDIVIDUAL LINE - An exchange line designed for the connection of one main station
(not a PBX trunk line) .

INDUCTIVE CONNECTION - Electromagnetic coupling between customer-provided equip
ment and Company equipment by means of mutual inductance between an inductor in the
Company equipment and a customer-provided inductor external to the Company equip-
ment .

INITIAL SERVICE PERIOD - The minimum length of time for which a customer is
obligated to pay for service, facilities and equipment whether or not retained by
the customer for such minimum length of time .

INSTALLATION CHARGE - A nonrecurring charge made at the time of installation of
communications service or equipment which may apply in place of or in addition to
Service Charges and other applicable charges for service or equipment .

INTERCOMMUNICATING SYSTEM - An arrangement involving two or more stations which
enables a user to signal and connect with other stations in the system .

INTERCONNECTION - The method by which telecommunications facilities of the Company
are arranged to transmit-to, or receive information from, customer-provided equip-
ment .

JACK - A connecting device provided for use with portable station equipment or
furnished for use as a point of demarcation between network access service and
station equipment .

JOINT USER SERVICE - An arrangement whereby an individual, firm or corporation
whose telephone needs are not such as to justify the provision of separate customer
service is permitted to use the service of a customer .

KEY EQUIPMENT - An arrangement of equipment, including keys and associated wiring,
used to provide various supplemental services in connection with telephone sta-
tions .

KEY TELEPHONE SET - A telephone

LINE FINDER - See "SWITCH" .

set equip 4d

\pi%

g
15a-kw

~~~js~ l~~~ssce+

h keys or buttons in the mounting .
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DEFINITIONS

LOCAL CHANNEL - That portion of a channel which connects a station'to an inter-
exchanging channel or channel connecting two or more stations , within an exchange .
area .

LOCAL EXCHANGE SERVICE - Telephone communications within a local service area in
accordance with the provisions of the Company's tariffs .

LOCAL MESSAGE - A completed communication between stations located within the same
exchange area or local service area .

LOCAL SERVICE AREA - The area within which telephone service is furnished under a
specific schedule of rates without the application of specific charges for each
message .

LONG DISTANCE MESSAGE - See "TOLL MESSAGE" .

MAIN TERMINAL - The initial termination of a central office line on a customer's
premises .

MAINTENANCE OF SERVICE CHARGE - A charge applied when the use of

	

pni

	

rovided
equipment or facilities causes impairment or harm or when it is

	

that the
service difficulty or trouble report results from custome -provided terminal
equipment and/or communications systems connected or arranged for conne"ion to
Company facilities .

	

g A%o .~

MESSAGE - A completed customer call .

	

If
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rm %ts;cn
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MILEAGE - The measurement upon which charges are comP

	

_utedoi-k~DF
ya~~-~~n~tt~'~hange,

extension, tie and private lines and for lines serving exchange st~ti-ons located
outside the Base Rate Area or outside the central office area of the serving
central office .

MINIMUM CONTRACT PERIOD - The minimum length of time for which a customer is
obligated to pay for service, facilities and equipment whether or not retained by
the customer for such minimum length of time .

MOBILE TELEPHONE SERVICE - A communication service provided by means of radio
frequencies through a land radiotelephone base station . Connections may be estab-
lished between a wire station and a mobile or fixed unit or between two mobile or_
fixed units .

	

i .
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MODULAR CONNECTING DEVICE - A type of jack and plug
the FCC .

MULTILINE TELEPHONE SYSTEMS - See "KEY EQUIPMENT" .

MULTIPARTY

	

LINE

	

-

	

A single circuit furnished by theCom"'patsy-for`ren'd2'ring

exchange service to a number of primary stations outside the Base Rate Area .

NETWORK ACCESS POINTS - A connector, outlet, or wiring termination on a

customer's premises which affords connection to the services of the Company .

NETWORK CONTROL SIGNALING UNIT - The terminal equipment furnished, installed and

maintained by the Company for the provision of network control signaling .

NONRECURRING CHARGE - A one-time charge associated
charges or transfers of services either in lieu of
monthly charges .

g 1996~
NOTICE - See "DISCONNECT NOTICE" .

	

8
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OPERATOR'S SET - A headset used by an operator at a swit b r G GB
01

`,consisting of a receiver, transmitter and necessary cords . ~~ Etr, ° ct,"

	

1

PARTY LINE - An exchange line designed for the connection of more than one main

terminal with the central office .

POINT OF DEMARCATION - That point at which the Company's responsibility for (C)
installation and maintenance on a tariffed basis ends and the customers option i

to install and/or maintain inside wire begins .

For Simple Inside Wire the demarcation point is the first penetration at or

inside a customer's premises on the customer's side of the protector where

inside wiring becomes dedicated to an individual customers's use . For an

individual customer's dwelling, this point of connection will generally be

twelve inches on the customer's side of the protector . In those locations where

there is a Company-provided plug-in jack within twelve inches of the customer's

side of the protector, that plug-in jack will serve as the demarcation point .

The drop and block, including the protector, will continue to be provided by and

remain the property of the Company .

For Complex Inside Wire the demarcation point is the first jack or
interconnection strip on the customer's side of the Company- .Network Terminal .
This jack or interconnection strip is generally located within t̀we:nty,~fi;~ve (25 `~

feet of the customer's common equipment, i .e ., any telecommunications,capp'aratus ;

in which two or more business lines terminate which facilitates pick up . This

jack or interconnection strip remains the property of theiCompa~y~:,) 1 1987

	

J (C)

If1-o 977I
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DEFINITIONS

MODULAR CONNECTING DEVICE - A type of jack and plug arrangement as,defined by the N

FCC .

MULTILINE TELEPHONE SYSTEMS - See "KEY EQUIPMENT" .

MULTIPARTY LINE - A single circuit furnished by the Company for rendering exchange
service to a number of primary stations outside the Base Rate Area .

NETWORK ACCESS POINTS - A connector, outlet, or wiring termination on a customer's
premises which affords connection to the services of the Company .

NETWORK CONTROL SIGNALING UNIT - The terminal equipment furnished, installed and
maintained by the Company for the provision of network control signaling .

NONRECURRING CHARGE - A one-time charge associated with certain installations,
charges or transfers of services either in lieu of or in addition to recurring
monthly charges .

NOTICE - See "DISCONNECT NOTICE" .

OPERATOR'S SET - A headset used by an operator at a switchboard or console consist-

ing of a receiver, transmitter and necessary cords .

PARTY LINE - An exchange line designed for the connection of more than one main
terminal with the central office .

POINT OF DEMARCATION -
A . For acoustic or inductive connections, it is the Company-owned instrument .

B . For equipment not requiring protective connecting arrangements, it is the
Company-provided modular jack .

C . For equipment requiring protective connecting arrangements, it is either
the Company's protective connecting arrangement-or the Company-owned
modular jack for use in conneefilo,i~1v e u toger-provided protective
connecting arrangement . ..�1

IC SERVdCEq,: eussoum

	

b

Issued By :
Claude A . Fenwick
Vice President

Russellville, Arkansas

Issued : August 25, 1982

	

Effective : 'September'C25 ~1982 -'



CONTINENTAL TELEPHONE COMPANY
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Telephone Tariff

PORTABLE TELEPHONE SET - A telephone set equipped with cord terminating i n a`plug .

PRIVATE BRANCH EXCHANGE SYSTEM - An arrangement of equipment consisting of switch-
ing apparatus with attendant's telephone, trunks to a central office and stations
connected with the switching apparatus, providing for intercommunication between
these stations and communication with the general exchange and interexc'hange sys-
tems . Throughout this Tariff, the commonly used abbreviation, "PBX", will be
substituted for the words "Private Branch Exchange" and "PABX" will be substituted
for the words "Private Automatic Branch Exchange ."

A. PBX Trunk : A circuit connecting a PBX system with a

B . PBX Station :

C . Switchboards :

1 .

D .

3 .

DEFINITIONS

Any station connected with a PBX system .

Switchboards are classified as follows :

Power Source : Power furnished for talking and
visual signals and relays .

Issued By :
Claude A. Fenwick
Vice President

Russellville, Arkansas
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Any communications system or its components which has the capability to automati-
cally select or direct a line from a group or groups of lines in a pred~

p,-~~iVy~ifashion shall be classified as a PBX/PABX System .

central office .

FEB " 3
199

a . Multiple Cord Switchboard : A cord switchboard arranged so that
each line may have two or more appearances or jack terminations .

b .

	

Nonmultiple Cord Switchboard :

	

A cord switchboard arranged so that
each line has only one appearance or jack termination .

2 . Cordless Switchboard (Key Switchboard) : A switchboard on which
lines terminate on keys which may be used
stations and trunk lines .

all
to interconnect stations and

F5"-Ii
~_? -,1

Dial Switchboard : A switchboard on which interconnecti'onObfL'stations
and stations and trunk lines is established by means of.-dialing .,

I, jJI-I

	

J IV(~

for operating lamp or

Issued : August 25, 1982

	

Effective : September 25, 1982

i

PREMISES - The buildings, portion or portions of a building on continuous property
used and/or occupied at one time by the customer in the conduct'of !h'is :bu's .i:ness_:orS2 1 n1r1
as a residence .

	

Where floor space in adjoining buildings is made continuous at orie -"-
or more floor levels, all floor space in both buildings is considered as the same
premises insofar as the customer who uses and occupies such continuous floor space
is concerned, the two buildings otherwise being considered as separate buildings .

t, C A6
. .j~

jG Ca4~
f0f1

~¢
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Cord

	

Switchboard :

	

A

	

switchboard

	

on

	

which

	

all

	

lines

	

termTnW1JiTtn1
jacks ; interconnection of stations and of stations and trunk lines is
established manually by means of cords equipped with plugs .



CONTINENTAL TELEPHONE COMPANY

	

N0 .

	

3OF ARKANSAS (MISSOURI)

	

PSC M0 .
Section

	

3
Telephone Tariff

	

Original Sheet 10
Canceli ng Al l Previous Tariffs

DEFINITIONS

PRIVATE BRANCH EXCHANGE TRUNKS - See "PRIVATE BRANCH EXCHANGE SYSTEM" . .

	

'" _

. . ; . . ., ; . . �

	

y r1,i
PRIVATE LINE - A circuit provided to furnish communication between two or roo`re-
instrumentalities directly connected to it . Such instrumentalities do not have
access to the general exchange and interexchange networks .

PUBLIC TELEPHONE - An exchange station, either attended or equipped with a coin-
collecting device, designed and placed for use by the public in general at
locations chosen or accepted by the Company .

REGISTERED TERMINAL EQUIPMENT - Terminal equipment registered in accordance with
FCC regulations which may be connected to access services of the Company .

RESIDENCE SERVICE - Telephone service furnished to customers when the actual or
obvious use is for domestic purposes .

RURAL AREA - See "SUBURBAN AREA" .

RURAL SERVICE - Base Rate classes and grades of service furnished to customers in
certain sections outside the Base Rate Area but within the Exchange Area, with the
addition of rural or extra exchange mileage .

SELECTOR - See "SWITCH" .

SERVICE CHARGES - The charge a customer is required to pay at the time of
establishment of telephone service or subsequent additions to that service .
Definitions of individual charge functions are given in Section 6 .

the

SPECIAL RATE AREA - A portion of an exchange area in which special
apply .

STATION - Specific identifying number associated with a location on
system .

SUBSCRIBER - See "CUSTOMER" .

SUBURBAN AREA - The territory outside,
where Suburban and Rural Services a

Issued By :
Claude A . Fenwick
Vice President
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TELEPHONE COMPANY - See "COMPANY" .

DEFINITIONS

SUBURBAN SERVICE - Service furnished to customers outside the Base Rate- or -Specia9 "
Rate Area(s) but within the exchange area without mileage charges .

SUPPLEMENTAL SERVICES OR FACILITIES - Services or facilities other than primary
telephone service .

SWITCH - A unit of dial switching equipment which provides interconnection between
station lines or trunks .

SWITCHBOARD - See "PRIVATE BRANCH EXCHANGE SYSTEM" .

TARIFF - The rates, charges, rules and regulations adopted and filed by the Company
with the Public Service Commission of the State of Arkansas .

TELEPHONE SET - A telephone instrument, consisting of a transmitter, receiver and
associated apparatus, connected to permit transmission and reception of telephone
messages .

TELETYPEWRITER - A teletypewriter consists of apparatus designed for the sending
and receiving, or receiving only, of typewritten messages transmitted electri-
cally .

TERMINATION CHARGE - A charge applied under certain conditions when a contract for
service is terminated by the customer before the expiration of the minimum contract
period .

TERMINAL EQUIPMENT ACCESSORIES - Devices, apparatus and their associated wiring,
provided by a customer, which do not constitute a communications system and which
when connected to the telecommunications system of the Company are connected elec-
trically, acoustically or inductively .

TIE LINE - A circuit connecting two PBX systems for the purpose of inter-connection
between the stations connected with such systems .

TIE LINE MILEAGE - The measurement gn~~pl~~

	

e rates for tie lines connecting
customers' switchboards are based . C

r . r
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DEFINITIONS

TOLL CENTER - A telephone switching center at which the
(message timing, switching and recording) takes place in con
vision of toll message service .

TOLL LINE - A circuit used exclusively for the transmission of messages between
points located in different exchange areas where specific charges for each such
message are applicable .

TOLL MESSAGE - A message between stations in different exchange areas and furnished
under the provisions of the applicable Toll Tariff .

A.

	

Person-to-Person Toll Message : A toll message in which the user stipulates
a desire for communication with a specified person or extension station at
a specified location .

B. Station-to-Station Toll Message : A toll message in which the user
stipulates a desire for communication only with a specified telephone or
switchboard .

C . Collect Message : A toll message in which the user stipulates that the
called party accept and pay all charges associated with the message .

D . Third Number Message : A toll message in which associated charges are
billed neither to the calling station nor to the called station but rather
to a station not involved in the message .

E . Calling Card Message : A toll message in which associated charges are (T)
billed to a credit card number assigned by a telephone company and issued
to either the called or calling party .

TOLL RATE - The initial period charge prescribed for a toll message usually based
upon a minimum initial period and distance between exchanges .

TOLL SERVICE - Toll service (long-distance service) is that part of the total
telephone service rendered by the Company which is furnished between customers and
different exchange areas in accordance with the rates and regulations specified in

TRUNK LINE - A circuit over which custonQWO~els~®s are sent'-bweenZ _entral----
offices or between a central office and a PBX system .

g 199
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CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

TOLL CENTER - A telephone switching center at which the operations function
(message timing, switching and recording) takes place in connect,ion.with the-pro-
vision of toll message service .

TOLL LINE - A circuit used exclusively for the transmission of messages between
points located in different exchange areas where specific charges for each such
message are applicable .

TOLL MESSAGE - A message between stations in different exchange areas and furnished
under the provisions of the applicable Toll Tariff .

A .

	

Person-to-Person Toll Message : A toll message in which the user stipulates
a desire for communication with a specified person or extension station at
a specified location .

B .

C .

D .

E .

PSC MO . NO .

	

3
Section 3

Telephone Tariff

	

Orignal Sheet 12
Canceling All Previous Tariffs

Station-to-Station Toll
stipulates a desire for
switchboard .

DEFINITIONS

TOLL RATE - The initial period charge prescribed for a toll message
upon a minimum initial period and distance between exchanges .

Message : A toll message in which the user
communication only with a specified telephone or

Collect Message : A toll message in which the user stipulates that the
called party accept and pay all charges associated with the message .

Third Number Message : A toll message in which associated charges are
billed neither to the calling station nor to the called station but rather
to a station not involved in the message .

Credit Card Message : A toll message in which associated charges are billed
to a credit card number assigned by a telephone company and issued to
either the called or calling party .

usually based

TOLL SERVICE - Toll service (long-distance service) is that part of the total
telephone service rendered by the Company which is furnished between customers and
different exchange areas in accordance with the rates and regulations specified in
the Company's Toll Tariff .

TRUNK LINE - A circuit over
offices or between a central

Issued : August 25, 1982
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TWO-PARTY LINE - See "PARTY LINE" .

DEFINITIONS

UNDERGROUND SERVICE CONNECTION - A customer's "drop" wire which is-rum 6ndergr-ound_
from a pole line or an underground distributing cable .

WIRING - On premises wiring from a protector to a termination may be 'concealed' or
'exposed' at the time of installation .

WATS (WIDE AREA TELECOMMUNICATIONS SERVICE) - Inward or outward switched telephone
communications service between a wide area service line and specified service areas
or bands .

~giSbC~~w~a
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This Local Exchange Service Tariff identifies the areas where .Continenta,,nn~
Telephone Company of Arkansas provides local telephone service ." It_=1a'sts
monthly rates and defines the method of determining rates applicable to each
exchange .

1 . Definitions

a . Exchange

An exchange is a geographical area served by one or more central
offices . The exchange is usually divided into a Base Rate Area and a
Suburban Area outside of the Base Rate Area .

b . Local Calling Scope

Each exchange has a local calling scope which is the total number of
main terminals accessible from a terminal within that exchange at no
additional charge . The total number of main terminals in a local
calling area is the sum of :

Main terminals (including Centrex Stations)
Foreign Exchange Terminals of the Company
Mobile Telephone Units and stations, including
Public and Coin Box Telephones
PBX and PABX Trunks
Key Business Lines

~ loos

95
CL

F3'~

	

,~N

	

S11SOfl
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The local calling scope of an exchange may include oth2Y=`exchanges .
These additional exchanges are listed on the individual exchange
sheets as 'Extended Area Service' .

c . Extended Area Service

Issued : August 25, 1982
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CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

Telephone Tariff

A . General (Continued)

1 . Definitions (Continued)

d . Rate Group

1) A rate group is an exclusive range of numbers of main terminals .
An exchange belongs to the rate group with a range which includes
the local calling scope of that exchange .

2) Rate Groups Application :

2 . Limited Services

LOCAL EXCHANGE SERVICE

Definition

Exchanges formerly of Bald Knob and Lincoln
Desha Telephone Companies
Without Extended Area Service
With Extended Area Service
With Extended Area Service

These services are limited to present customers at

3 . Regrades

Multiparty - Business and Residence (ABM,ARM)
Two Party - Business (B2, RB2)
Two Party Suburban - Residence (RR2)
Four Party - Business and Residence (B4,R4)
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present location :

As facilities become available, multiparty business (ABMY and multiparty
residence (ARM) services will be eliminated .

FEg
_31QSS ~

Issued : August 25, 1982

	

Effective : September 25, 1982

Rate
Group

Range of
Mai n Terminals

A 1 - 3,000

B 1 - 3,000
I 1 - 3,000
11 3001 - 18,000
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Issued :

Telephone Tariff

A. General (Continued)

4 . Exchange Listing

LOCAL EXCHANGE SERVICE

Exchange Name

Gateway (Seligman, MO)

Pea Ridge (Jacket, MO)
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Garfield, Pea Ridge
(Jacket, MO) I 7

Garfield, Gateway
(Seligman, MO) I 8
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B . Rates

Telephone Tariff

1. Mileage

2 . Taxes

3 . Local Exchange Rate Schedule

LOCAL EXCHANGE SERVICE
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The Local Exchange Service Rates in this section are for, seryice , only,tandl7doon
not include any terminal

	

equipment beyond the standard _connector-wi-tli-the-'
exception of coin box service .

Suburban mileage rates apply to local service outside the Base Rate Area
with the exception of the lowest grade of service offered in each exchange .
See Section 5 for Mileage rates .

State, County and local taxes apply in addition to the rates set forth in
this Tariff .

The schedule shown on Page 6 does not indicate availability of service in
any exchange . Classes and grades of service offered in an exchange are
specified on the individual rate sheet for that exchange .

CANCELLM
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1'

Note : Communication Systems, whether Company- or Customer-provided;-not specifi-
cally identified as either Private Branch Exchange (PBX/PABXb - orL'-K'ey,Tele-
phone Systems will be charged the Business Trunk rate .; :

Effect i ve :, September ' 2,5_, _ 1982

S & E Code Rate Group J - V
Base Outside A B I II
Rate Base (1- (1- (1- , (3,001-'

Service Area Rate Area 3,000) 3,000) 3,000 18,000)

BUSINESS

Mileage Applicable
Outside Base
Rate Area

One Party B1 RBI. $18 .50 $21 .30 $25 .10 $27 .85
Two Party (L) B2 R82 16 .75 19 .10 22 .60 25 .15
Four Party (L) B4 - 14 .75
Key Line KBL RKBL 27 .85 32 .00 37 .55 41 .70
Business Trunk BTK RBTK 37 .00 42 .60 50 .10 55 .65
Coin Box CB RCB 27 .85 32 .00 37 .55 41 .70

Mileage Not
Applicable

Four Party - AB4 14 .75 17 . 00Cavi. 25
Multiparty (L) - ABM - +50 13 .90

RESIDENCE

Mileage Applicable
Outside Base
Rate Area

vubAt

E
J

1C0
S ~~R1

G0~
.5~18S10n

One Party R1 RR1 9 .30 10.55 12 . 13 .85
Two Party R2 RR2 (L) 8 .25 9 .60 11 .25 12 .50
Four Party (L) R4 - 7 .40 8 .45 10 .00 11 .10

Mileage Not
Applicable

Four Party - AR4 7 .40 8 .45 10 .00 11 .10
Multiparty (L) - ARM - 6 .20 6 .95
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B . Rates
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Issued : August 25, 1982

LOCAL EXCHANGE SERVICE

EXTENDED AREA SERVICE : GARFIELD
PEA RIDGE (JACKET, MO)

BUSINESS
S & E Code

RESIDENCE
S & E Code

Base Outside

Issued By :
Claude A . Fenwick
Vice President

Russellville, Arkansas
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EXCHANGE NAME : rATEWAY -
r (SEIIGMAN, MO)"n ,

RATE GROUP : I

Base Outside
Base Monthly

Rate Area

	

Rate

RR1 $12 .50
- 1 ~ 11 .25

10.00

C4 mISS10n

O~AR4 ~/11S110.00
ARM 6 .20

Effective : September 25, 1982

SERVICE

Mileage Applicable
Outside Base
Rate Area

Rate
Area

Base
Rate Area

Monthly
Rate

Rate
Area

One Party B1 RBI $25 .10 R1
Two Party - R2
Four Party (L) R4
Key Line KBL RKBL 37 .55
Business Trunk BTK RBTK 50.10
Coin Box CS RCB 37 .55

Mileage Not
Applicable

Four Party - A84 20 .05
Multiparty (L) - ABM 12 .50
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B . Rates

LOCAL EXCHANGE SERVICE

EXTENDED AREA SERVICE : GARFIELD
GATEWAY (SELIGMAN, MO)

BUSINESS
S & E Code

RESIDENCE
S & E Code

Base Outside

Issued : August 25, 1982

RATE GROUP : I

Effective :
Issued By :

Claude A . Fenwick
Vice President

Russellville, Arkansas

LI ' .c ~. .o y'u v.v

EXCHANGE NANME :

	

PEA RIDGE
(JACKET, MO)

Base Outside

September 25, 1982

SERVICE

Mileage Applicable
Outside Base
Rate Area

Rate
Area

Base
Rate Area

Monthly
Rate

Rate
Area

Base Monthly
Rate Area Rate

One Party B1 RB1 $25 .10 R1 RR1 $12 .50
Two Party B2 (L) - 22 .60 R2 - 11 .25
Four Party (L) - - - R4 - 10 .00
Key Line KBL RKBL 37 .55
Business Trunk BTK RBTK 50 .10
Coin Box CB RCB 37 .55

FEg ° 1gg-TIP

Mileage Not
Applicable_ C©mmti5sicn

Four Party - AB4 20 .05 pbllc ~e vice
~411SS:1RR1 10 .00
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Coin Telephone Service . . . . . . . . . . . . . . . . . . . . . 4

Directory Listings . . . . . . . . . . . . . . . . . . . . . . . 6

Emergency Conference Service . . . . . . . . . . . . . . . . . . 9
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PWIC Service Commission ,
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Vice President
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Automatic Answering and Recording Equipment . . . . . . . . .
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GENERAL SERVICES

INDEX

Issued By :
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Vice President

Russellville, Arkansas
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Effec.ti-ve .:-- ~+ ~ J

	

yyJSeptember 2b;- 1982
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Advance Wiring . . . . . . . . . . . . . . . . . . . . . . , . . . 2

Automatic Answering and Recording Equipment . . . . . . . . . . . . 3

Coin Telephone Service . . . . . . . . . . . . . . . . . . . . . . 4

Directory Listings . . . . . . . . . . . . . . . . . . . . . . . . 6

Emergency Conference Service . . . . . . . . . . . . . . . . . . . 9

Extension Station (Additional Set) Service . . . . . . . . . . . . 10

Mileage Intraexchange . . . . . . . . . . . . . . . . . . . . . . , 11

Signaling Equipment . . . . . . . . . . . . . . . . . . . . . . . , 13

Telephone Set Accessories . . . . . . . . ~.>-? ,~. . . . 14

~nIP\1I~1~''%
Telephone sets . . . . . . . . . . . . ". . . ~: ~~gO . . . . . 15
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CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

ADVANCE WIRING

A . General

Telephone Tariff

GENERAL SERVICES

At the Company's option the Company will install inside
completion of a structure .

B . Charges

1 . Exposed Wiring

2 . Concealed Wiring

C . Conditions

PSC MO . NO .

	

3
Section 5

Original Sheet

	

2
Canceling All Previous Tariffs

AN

	

1 1981

RV1E C

~
.,,M~UN

eU~ C SEOF wssuum

wiring-in advance of- , ,--

If the wiring is installed before closure of the walls, or if the placement
of the wire is in a space exposed at the time of installation Service
Charges including "Exposed Wiring" charges apply . See Section 6 .

If the wiring is installed into closed walls or if the placement of the
wire .i s into a space concealed at the time of installation, charges will be
applied based on cost .

The Company is not required to provide service using the advance wiring if the
advance wiring is damaged during the construction of the building . Installa-
tion of telephone service will be completed in the normal manner if it is
determined that advance wiring has been damaged .

Issued : August 25, 1982

	

Effective :-'September 25, 1982
Issued By :

Claude A . Fenwick
Vice President

Russellville, Arkansas
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AUTOMATIC ANSWERING AND RECORDING EQUIPMENT

Automatic Answering or Answering and Recording Equipment provides for receipt ,
of messages on incoming calls or receipt and transmission of messages on
incoming calls when the customer's telephone is unattended .

B . Rates

Service Charges apply .

C . Conditions

2 .

3 .

Basic Equipment

GENERAL SERVICES

Answer and record - Remote command
Model 333

	

C03D/TC30

	

$16 .50

JAN 0

S & E

	

Monthl- cg. .` ~mNCod tee
6Y

	

*

	

EGO
o* Wssou

w

$30 .00 (L)

An Automatic Answering unit can automatically answer a telephone and
transmit a prepared message to the calling party .

An Automatic Answering and Recording unit can automatically answer a tele-
phone, transmit a prepared message to the calling party and subsequently
record a message from the calling party.

The use of Automatic Answering services is subject to the following condi-
tions :

a . For purpose of identification, customers to telephone service who
transmit recorded public announcements over facilities provided by the
Company must include in the recorded message the name of the organiza
tion or individual responsible for the service and the address at which
the service is provided .

b . Customers transmitting factual public announcements such as time,
weather, stock market quotations, airline schedules and similar infor-
mation are excluded from the preceding condition .

Issued : August 25, 1982
Issued By :

Claude A . Fenwick
Vice President

Russellville, Arkansas

Effective : September 25, 1982



COIN TELEPHONE SERVICE

Public Telephone

A. General

B . Rates

C . Conditions

Issued :

GENERAL SERVICES
ft

Public Telephone Service is furnished for use of the general public at the
option of the Company and is not .a substitute for business service .

Each local message . . . . . . . . . . . . . . . . . . . . . . . . . . . $ .10

1 . Booths may be furnished at the option of the Company .

DEC 21 19$2

MISSOURI
Public Service Commission

2 . Directory listings will not be provided for Public Telephone Service .

3 . The Company retains the option of furnishing and placing such signs as may
be necessary . Permits or fees for such signs are the responsibility of the
customer with whom arrangements are made for installation of the service .

Coin Box Service (1)

A. General

Coin Box Service may be furnished where there is a shared use of tthh

	

5V

	

by
the customer and the general public .

B . Rates and Charges
3 194

1 .

	

Service Charges apply .

	

V0 G kit)

2 . Monthly rate for local exchange service - See Section

(1) In those exchanges equipped with Touch Calling capabilityPyr`otraeyrs;erJiLceimiSSI0nl~(N)
is limited to existi ng customers at existing locations . '

	

~-----

	

,(N)

DEC 1 3 1982
Effective :

Issued By :
C . Leon Earl

	

JAN-241983
Vice President

Russellville, Arkansas

JAN 24 1983

4 .
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COIN TELEPHONE SERVICE

Public Telephone

A . General

Public Telephone Service is furnished for use of the general public at the
option of the Company and is not a substitute for business service .

B . Rates

Each local message . . . . . . . . . . . . . . . . . . . . . . . . . . . $ .10

C . Conditions

1 . Booths may be furnished at the option of the Company .

2 . Directory listings will not be provided for Public Telephone Service .

3 . The Company retains the option of furnishing and placing such signs as may
be necessary . Permits or fees for such signs are the responsibility of the
customer with whom arrangements are made for installation of the service .

Coin Box Service

A . General

GENERAL SERVICES

B . Rates and Charges

1 . Service Charges apply .

2 . Monthly rate for local exchange service - See Section 4 .

WnRI
MInl

1983

°',ssiorA

li 5
Ire

Coin Box Service may be furnished where there is a shared use of the service by
the customer and the general public .

S E: I'D 2 5 S-:_2

Issued : August 25, 1982

	

Effective : September 25, 1982
Issued By :

Claude A. Fenwick
Vice President

Russellville, Arkansas

i , A'SSIOiI ,



CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

	

PSC M0 . N0 .

	

3
Section 5

Telephone Tariff

	

Original Sheet

	

5
Canceling All Previous Tariff s

COIN TELEPHONE SERVICE (Continued)

C . Conditions

GENERAL SERVICES

Coin Box Service

	

(Continued)

	

-

	

1 - 1
__j d

1 . Bridged telephone sets without dials, for answering incoming calls only,
may be provided if located within view of the coin telephone .

2 . One directory listing per Coin Box Telephone may be provided without
additional charge .

3 . The customer may access the coin receptacle of the telephone . The customer
may retain all local coin, as a concession to the Company for collection of
the station, but will be responsible for all toll charges including taxes
billed against the station number in addition to the rates for local
exchange service .

F
8

_ g 1g~6~`f

.S GM
~~

	

ice C ~;m~sslcn

Issued : August 25, 1982

	

Issued By :

	

Effective : September 25, 1982
:

Claude A . Fenwick
Vice President

Russellville, Arkansas
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Original Sheet 5 .1

Telephone Tariff

CUSTOM CALLING SERVICES

A . General

1 . Call Forwarding

GENERAL SERVICES

2 . Call Forwarding Busy/No Answer - Variable

3 .

	

Call Forwarding Busy Line -Fixed

CANCED-0®

EEQ ' 3 1a~

Gerald D . Harris
Regional Director-External Affairs

Wentzville, Missouri

,-.-arrj7~,r~ntOrrrn~
INLcVL~u V LSD

OCT 15 1992

MO. puBL1C SERVICECOMA .

Custom Calling Services are optional telephone service arrangements which
provide customer-controlled communications features on individual service
lines . Custom Calling Services are available only through central offices
which, at the Company's option, are appropriately equipped . Operating
specifics may vary by central office equipment type but can be described
generally as :

Permits a customer to transfer all incoming calls to another telephone
number within the exchange or on the Long Distance Telecommunications
Network where facilities permit . The Call Forwarding customer is
responsible for the payment of charges for each call between his Call
Forwarding equipped telephone and the telephone to which the call is being
forwarded . The transmission may vary depending on the distance and
routing necessary, therefore, transmission may not meet normal standards .

This feature allows calls to either a party who does not answer or a busy
line to be routed to an alternate specified directory number . The
alternate specified directory number may be in the same switching office
or may be reached via local toll trunks .

This feature, permanently activated, provides customers the ability to
redirect incoming calls to a preselected line number when such incoming
calls encounter a normal busy line condition .

Nfc~
G;,~nllss~cn HLE®

~L~~c :~~
` 5ra 1 +~'

	

NOV 16 1992

Mo. PUBLtic SERVICEComm.

"

	

Issued : October 16, 1992

	

Effective : November 16, 1992
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CUSTOM CALLING SERVICES (Continued)

GENERAL SERVICES

A .

	

General (Continued)

	

MO. PUBLIC SERVICE COMM .
4 . Call Forwarding No Answer - Fixed

RECEIVED
OCT 15 1992

This feature, permanently activated, provides customers the ability to
redirect incoming calls to a preselected line number when such incoming
calls encounter a no answer condition after a specific number of rings .

5 .

	

Call Forwarding Busy--Line/No _Answer-_Fixed

This feature, permanently activated, provides customers the ability to
redirect incoming calls to a preselected line number when such incoming
calls encounter either a normal busy line condition or a no answer
conditions .

6 . Call Waitinq

When a customer is talking on the telephone, a short spurt of tone signals
him that a call is waiting . The tone is heard only by the Call Waiting
customer, while the incoming caller hears a regular ringing signal .
Flashing the hookswitch "holds" the first call while the second is
answered . The customer can alternate between calls by flashing the
hookswitch .

Cancel Call Waiting which provides the customer the ability to disable the
Call Waiting feature for the duration of one call will also be provided as
an adjunct feature where available . The feature is activated by dialing
a special code prior to placing a call . It is automatically deactivated
when the customer disconnects from the call . When Cancel Call Waiting is
activated, anyone calling the number will receive the normal busy
treatment .

7 . Remote Call Forwarding

Allows calls laced to a customer's t

	

ber in one central office
to automatically be forwarded by 4 Icentral office equipment to
another customer designated line located outside that central office's
serving area .

	

3
CS

`~ ~%mJss%a

Issued : October 16, 1992

	

Effective : November 16, 1992

Gerald D . Harris
Regional Director-External Affairs

Wentzville, Missouri
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CUSTOM CALLING SERVICES (Continued)

A . General (Continued)

8. Speed Call no

9 . Three-Way Calling

GENERAL SERVICES RECEIVED
OCT 15 1992

Mo. PUBLIC SERVICECOMM.

Enables a customer to place calls to other telephone numbers by dialing a
one- or two-digit code rather than the complete telephone number .
Customer may subscribe to only one of either the 8-Code capacity or 30-
Code capacity on the same line .

Permits a customer to add a third party to an existing conversation . When
a customer is on a call and wishes to call a third party, he depresses the
hookswitch . This places his first call on hold and three short tones are
heard signifying the Three-Way Calling mode has been accessed . The
customer will receive dial tone and may dial the telephone number of the
desired third party . When the third party answers, the second party
remains on hold, permitting private conversation between the customer and
the third party . The three-way connection can then be established by
flashing the hookswitch once, permitting the customer, the second party
and the third party to converse .

The transmission may vary depending on the distance and routing necessary,
therefore, transmission may not meet normal standards .

Gerald D . Harris
Regional Director-External Affairs

Wentzville, Missouri

S 1a96

SCuticn

HLED
NOV 16 1992

MO. PUBLIC SERVICECOMM.
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CUSTOM CALLING SERVICES (Continued)

B . Rates and Charges

GENERAL SERVICES
RECORD
OCT 15 1992

MO. PUBLIC SERVICE COMA.

1 . Service Charges apply in addition to any listed non-recurring charges,
except that the Company may waive certain applicable service charges
during promotions as follows :

a . Special promotions in all exchanges equipped with available
facilities .

b . Introductory promotions in exchanges where Custom Calling Services
become available because of technological changes .

c . The Company will notify the Commission 30 days in advance of any
special or introductory promotions and obtain their approval .

2 . Service Charges are not applicable when provided in conjunction with the
original installation of another service .

Issued : October 16, 1992

	

Effective : November 16, 1992

Gerald D . Harris
Regional Director-External Affairs

Wentzville, Missouri
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CONTEL OF ARKANSAS, INC . (MISSOURI)
d/b/a GTE ARKANSAS (MISSOURI)

Telephone Tariff

CUSTOM CALLING SERVICES (Continued)

B .

Issued : October 16, 1992

GENERAL SERVICES

(1) A (3) three month minimum service period applies .
® Registered Trademark of GTE
81 Registered Servicemark of GTE

Gerald D . Harris
Regional Director-External Affairs

Wentzville, Missouri
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RECENED
OCT 15 1992
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NOV 16 1992
MO. PUBLIC SERVICECOMM.

Effective : November 16, 1992

Rates and Charges (Continued)
MO. PUBLIC SERVICECOMM .

S & E
Code

Monthly
Rate

Bus . Res . Bus_ . Res .

3 . Individual Services

a . Call Waiting, per line BCW RCW $2 .50 $2 .50

b . Call Forwarding-Fixed, per line BCF RCF 2 .50 2 .50

c . Call Forwarding-Variable, per line BCFD RCFD 2 .50 2 .50

d . Three-way Calling, per line B3C R3C 3 .50 3 .50

e . Speed Calling

1) 8-number capacity, per line BAD RAD 2 .50 2 .50
2) 30-number capacity, per line BAE RAE 3 .50 3 .50

f . Remote Call Forwarding (1) RCFS RCFS 16 .00 16 .00

4 . SmartCALLS" Services

a . Smarter Calls PAK
Call Waiting, Cancel Call Waiting,
Call Forwarding, Speed Call 8,
3-Way Calling : Per line BCC8 RCC8 6 .00 5 .00
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CUSTOM CALLING SERVICES (Continued)

C . Conditions

GENERAL SERVICES
wkUWYED
OCT 15 1992

MO. PUBLIC SERVICE CON.

1 . Custom Calling Services may be provided on individual lines, Private
Branch Exchange trunks and key business lines and may not be provided in
conjunction with coin telephone services .

2 . The grade of transmission on calls forwarded and three-way calling may
vary upon the distance and routing required to complete such calls,
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls .

3 .

	

When the Remote Call Forwarding Customer requests a number change for the
call forwarding location, the number to which calls are forwarded to or
both, Service Order charges as specified elsewhere in this tariff apply .

4 . Remote Call Forwarding may not be terminated in a coin telephone .

5 .

	

Identification of the originating telephone number will not be provided to
Remote Call Forwarding customers .

6 . Transmission quality may vary depending on the routing required, thus
Remote Call Forwarding is not represented as suitable for transmission of
data or for being forwarded again at the distant location .

7 . Remote Call Forwarding is provided on the condition that the customer
subscribe to sufficient facilities to adequately handle calls without
interfering or impairing services offered by the Company . If, in the
opinion of the Company, additional Remote Call Forwarding facilities are
needed to avoid interference with or impairment of services offered, the
customer will be required to subscribe to such additional facilities . In
the event the customer refuses to subscribe to adequate Remote Call
Forwarding facilities, the service shall be subject to termination .

8 . The Remote Call Forwarding terminating tel~ ®e may not be equipped with
the Call Forwarding Feature .

Issued : October 16, 1992

	

Effective : November 16, 1992

Gerald D . Harris
Regional Director-External Affairs

Wentzville, Missouri
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CUSTOM CALLING SERVICE (Continued)

C . Conditions (Continued)

9 . Call Charges

GENERAL SERVICES OCT 15 1992

MO. PUBLIC SERVICE COMM.

a . The originating station is responsible for all charges on calls placed
to the Remote Call Forwarding number as specified elsewhere in these
tariffs .

b . The calling party is responsible for toll charges associated with
calls between the originating telephone and the call forwarding
location . The Remote Call Forwarding customer is responsible for the
applicable customer dialed station-to-station charges associated with
messages between the call forwarding location and the terminating
telephone .

Gerald D . Harris
Regional Director-External Affairs

Wentzville, Missouri

GN10 l5O

[

	

3 1996a~
G.8

	

.d e

ISSId~

r~t,bhc s;1FouR

FIED
NOV 161992

MO. PUBLIC SERVICE COMM.

Issued : October 16, 1992

	

Effective : November 16, 1992
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DIRECTORY LISTINGS

A . General

B . Rates

GENERAL SERVICES

Service Charges apply to listings altered after initial service begins .

Issued By :
Claude A . Fenwick
Vice President

Russellville, Arkansas

The following rates are applicable to the white pages of the telephone
directory for business or residence customers .

C . Conditions

1 .

	

A primary listing, which may include the name, address and telephone number
of the individual, organization, firm or corporation for whom the service
has been contracted, will be furnished at no charge .

a .

	

Listings will be limited to such information as is necessary, for.proper
identification .

(1) See Condition 2 .

	

-

Issued : August 25, 1982

	

Effective : uSeptember - 25, ' 1982

S & E Monthly
Code Rate

1 . Additional Listing

a . Business ALB/ $1 .00
b . Residenc ® ALR/ .75

Cw~G~ti2 . Alternate Listing

a . Business ;`996 ALTS/ 1 .00
b . Residence FEB

- 0
ALTR/ .75

stia~
3 . Nanpublished Service g't'.~'

_
ice cR1

NPN/ 1 .00
n ~,~,Gc 541cSi~ll

4 . Nonlisted Service NLN/ 1 .00

5 . Line of Information LIF/ 1 .00

6 . Crass Reference - Business CRB/ 1 .00

7 . Foreign Listing FL/ (1)



CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

DIRECTORY LIST INGS (Continued)

C .

The length of a listing may be limited by the use of abbreviations ---
where the clarity of the listing and the identification of the customer
will not be impaired .

2 .

3 .

4 .

Telephone Tariff

c .

(Continued)

GENERAL SERVICES

The Company may refuse to insert any listing which in its judgment does
not facilitate the use of the directory .

A Foreign Listing may be furnished to customers requesting that their
listing be included in a directory of an exchange other than that from
which service is rendered . The rate for a foreign company listing will be
the rate of the company in whose directory the listing appears .

An Additional Listing may include the same address and telephone number as
the primary listing, except that a different address may be shown for off-
premises stations located on other premises occupied solely by the
customer .

a . Additional Listings may be furnished with business or residence
service for members of the same family who occupy the same premises at
the rates shown above .

An Alternate Listing refers a calling party to certain other telephone
numbers after business hours or on Sundays or holidays, or if there is no
answer on the first listed number .

a . Where the alternate number is to be that of another customer, the
listing will be furnished only with written approval of the other
customer .

5 . Nonlisted Service is the omission of a customer's listing from the tele-
phone directory only . It may ~g, Qdined from the Directory Assistance
operator .

~VBS(, &1n1Sg01

SAGE
rJ

PSC MO . NO .

	

3
Section 5

Original Sheet

	

7
Canceling All Previous Tariff s

1 ~
J I

II

Issued : August 25, 1982

	

Effective : September 25, 1982

Conditions
L . :T,,n'SSiOn',

Issued By :
Claude A . Fenwick
Vice President

Russellville, Arkansas
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DIRECTORY LISTINGS (Continued)

Issued : August 25, 1982

GENERAL SERVICES

C . Conditions (Continued)

	

' , _ �

!'~'`:
.

	

O:Ttl1~S51O11 ii~l~+ ::~~
6 . Nonpublished Service is the omission of a customer'.s_listing_from_both-the_listing_from_both-thesting_from_both-the

telephone directory and Directory Assistance records .

a . When Nonpublished Service is to be furnished, the customer will hold
the Company harmless from any damages which might arise, and will
absolve the Company from any responsibility for the failure of the
customer to receive calls because of the Nonpublished Listing.

b . The rate for a Nonpublished Service is specified in B . Rates above .

c . No charge will apply to Nonpublished numbers for customers having
other listed services .

7 . The charge for Additional, Alternate, Nonlisted or Nonpublished Listings
begins on the day the Directory Assistance records are posted .

8 . The length of contract period for directory listings, where the listing
actually appears in the directory, is the directory period . The directory
period is from the day on which the directory is distributed to the
customers to the day the succeeding directory is distributed to the
customers . Unless the listing no longer serves the customer because of
disconnection, removal, etc ., of the service, the minimum contract period
will be for at least thirty days .

CphCEUIED

FE8
_ 3 :IaG6

r AD

Effective : September 25, 1982
Issued By :

Claude A . Fenwick
Vice President

Russellville, Arkansas
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EMERGENCY CONFERENCE SERVICE

A . General

Emergency Conference Service is furnished in the inter~est~ 5f

	

41 1i c,tsafetylby
means of equipment located in a central office of the Company-through-which-an
exchange customer may make an announcement to several exchange stations simul-
taneously .

B . Rates

C . Conditions

Automatic Type (1)

GENERAL SERVICES

	

IU ,cs U

/\U J

	

1 `'

	

1`.J2

S & E

	

Monthly
Code Rate NRC

a . Up to 10 reporting stations

	

/FRS1

	

$ 75.00

	

$ 50.00 (L)
b . Control relay, per siren

	

/FRSB

	

1 .50

	

5.00 (L)

1 . This service will normally be furnished in connection with individual line
service . At the option of the Company when equipment and facilities
permit, service may be furnished to party-line customers .

2 . Emergency Conference Service will be contracted for a minimum service
period of five years .

3 . Such Emergency Conference equipment is not to be used for performing any
function other than the reporting or dissemination of information of an
emergency nature .

4 . Company liability in connection with Emergency Conference Service is
specified under General Regulatio a39~ion 2 (Continental Telephone Com-
pany of Missouri Tariff) .

Issued : August 25, 1982

r
~

	

. . 1

	

r

	

-

GacSc,' 25

	

2

(1) Includes equipment and telephone number associated with the-- service .

Effective : September 25, 1982
Issued By :

Claude A. Fenwick
Vice President

Russellville, Arkansas
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GENERAL SERVICES

Effective :
Issued By :

C . Leon Earl
Vice President
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1 1988

NOV 23 1987
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Service commisslull

GAkepItE"

JAN 01 1988
t

Public serme Lormmsaiu: .

Issued :
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Canceling A91 - Previous Tariffs .

EXTEN SION STATION ( ADDITIONAL SET) SERVICE

A . General

Extension Station Service has been superseded by individual telephone set
rates .

B . Rates

All telephone sets are listed in this secti
unique to specific systems . These sets are list
systems .

C .

	

Conditions

	

J
O®1

1900
th

1. Additional sets may be furnished in connection with 11 1

	

'G

	

Trades
of local service except Public Telephone Service

2 . Additional sets provided in connection with Semipublic Telephone Service
will be restricted to answering incoming calls only, and may be connected
only where a notice is posted advising the using public of such sets .

3 . Off-premises sets may be furnished subject to the following conditions :

a . When provided on party lines, such sets are subject to removal by the
Company when they interfere with the satisfactory operation of the
line .

b . Sets may be located on the premises of another customer and restricted
to answering incoming calls only, provided the other customer has his
own primary service at the same location .

c . Off-premises sets may be provided at the residence or business
location of the same customer .

1) A separate business or residence class of primary service must be
provided at the off-premises location .

d . Off-premises sets may be provided on separate premises of the same
business customer without separate primary service when in the opinion
of the Company expected usage does not justify provision of separate
primary service . r "_, ,

4 . In certain instances, where equipment restrictions'dictate~lt lfielnumber of
sets provided with bells may be limited .

N VL, ,

Issued : August 25, 1982

GENERAL SERVICES

Issued By :
Claude A . Fenwick
Vice President

Russellville, Arkansas

on under TELEPHO

, ;Ir 1

	

-,-,,r,rlr I

AUK 1 J i,-'32

S

	

pt sets
associated

Effective :' September . 25, . , 1982
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MI LEAGE INTRAEXCHANGE

A . General

1 . Mileage rates apply to intraexchange extension of station' ;l,in( s,"t.je;1 ;~ S)ON
lines, private lines, local exchange service outside the base rate-arr-ea,--
and to school-to-home lines .

2 .

	

Interexchange mileage is covered by concurrence with the Southwestern Bell
Telephone Company Intrastate Private Line Tariff .

B . Rates

Service Charges apply .

1 . Extension of Station Lines

a . Single pair off premises
b . Single pair on premises

terminations beyond 150 feet

2 . Tie Line

3 . Private Line

a . Signal grade
1) First 'a mile or fraction

	

/LCS1

	

6.2a
2) Additional ; mile or fraction

	

/LCS2
b . Voice grade

1)

	

First %, mile or fraction

	

/LCM1

	

6.25
2) Additional ; mile or fraction

	

/LCM2

	

32%x,6
FEB '

	

j
4 . Suburban (local exchange)

	

p

1T116Sju"
a . Individual business, residence,

or coin box line

	

MG1/t?~b~tC~ ~~,FyQ$11
b . PBX/PABX trunks or key business

line

	

MG1A/ 1 .05
c . Two party line, per customer

	

MG2/

	

1 .05

Issued : August 25, 1982

GENERAL SERVICES

/OPM $1 .05

/CPM 1 .05

/TL1 1 .05

S & E

	

Monthly Rate
Code

	

Per ; Mile

U Ll~ c
C~7vW u J

Effective : September 25, 1982
Issued By :

Claude A. Fenwick
Vice President

Russellville, Arkansas
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Original Sheet
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GENERAL SERVICES

Issued By :
Claude A . Fenwick
Vice President

Russellville, Arkansas

CNjkCEtx
l_D

_

	

~ Lv . Ti~SS1011
1 . Mileage applicable to tie lines, off-premises business, residence ;'PBX --or--

key lines located on premises other than those on which the main terminal
or switchboard is located will be determined in the following manner :

a . When the terminals are located in the same central office area, the
off-premises mileage measurement is the airline distance between the
terminals .

b . If the line passes through a central office, the airline mileage must
include the central office .

2 . Suburban mileage will be based upon airline mileage between the location of
the main terminal, PBX switchboard service or Key Equipment Service, and
the nearest point on the Base Rate Area boundary .

3 . When facilities must be constructed to provide service to an applicant
beyond the Base Rate Area boundary, construction charges shall be
determined as set forth under Line Construction regulations filed in this
Section .

_s

	

Jx-

r, C"
/v,,- n

n
0V

c Se~l~ce G.t{;1cS0U

Issued : August 25, 1982

	

Effective : September 25, 1982
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Issued By :

NOV 1 3 19$Z'

	

C . Leon Earl

	

JAN p 11988
Vice President

Russellville, Arkansas
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SIGNALING EQUPMENT

A . General

B .

Issued :

GENERAL SERVICES

~ar~ o i
~9aa

8

	

SERVICr C
~MION

MENED
DEC 21

1982

MISSOURI
Public Service Commission

FnDD
JAN 24 1933

Public S

	

' 4_ _

	

ervlc� Comm ission
Effective :DEC 1 3'198Z

	

Issued By :
C . Leon Earl

	

JAN 2 4 1983
Vice President

Russellville, Arkansas

Various types of Signaling Equipment are available for primary or '
signaling purposes .

Rates

Service Charges apply . (T)

S & E Monthly
Code Rate

1 . Indoor Signals (L)

Extension bell BEL1/TBL1 $1 .50

2 . Outdoor Signals

a . Extension bell BEL4/TBL4 1 .80
b . Loud ringing bell GNG3/TNG3 2 .30 (L)

CONTINENTAL TELEPHONE COMPANY PSC MO . NO . 3OF ARKANSAS (MISSOURI) Section 5
Telephone Tariff First Revised Sheet 13

Can celipg ^ .,<g~heet 13
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'

	

'~D

SIGNALING EQUPMENT

A . General

B . Rates

GENERAL SERVICES

Various types of Signaling Equipment
signaling purposes .

Service Charges apply to all services and equipment
any listed nonrecurring charges .

are available for primary or secondary

and apply in addition to

u J

S

	

2J "-C::'7

Issued : August 25, 1982

	

Effective : September 25, 1982
Issued By :

Claude A. Fenwick
Vice President

,Russellville, Arkansas

S & E Monthly
Code Rate

1 . Indoor Signals

Extension bell BEL1/TBL1 $1 .50

2 . Outdoor Signals

a . Extension bell BEL4/TBL4 1 .80
b . Loud ringing bell GNG3/TNG3 2 .30



(RESERVED FOR FUTURE USE)

Issued :

N (TV 2 3 1987

GENERAL SERVICES

NOV 2 3 1987
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Lu6B~~rvlLe COR1MISMi

CANCELLED
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/°l . o

	

'7
Public Seivice Commission

m1SSOUi1I

'~' "9 Fro
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11~ g:b;cc"v'dfrtmis:.w. . .
Issued By :

C . Leon Earl JAN 0 11988
Vice President

Russellville, Arkansas
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TELEPHONE SET ACCESSORIES

A. Rates

Service Charges

Issued :

apply .

Handsets

With volume amplifier

GENERAL SERVICES

DEC 1 3 196L

	

Issued By :
C . Leon Earl

Vice President
Russellville, Arkansas

Effective :

DEC 21 1982

MISSOURI
Public Service Commission

S & E

	

Monthly
Code Rate

HHI/THH1

	

$3.90 (L)

JAIV 24 1983

iIPublic Service Commission

JAN 2 4198,

CONTINENTAL TELEPHONE COMPANY PSC M0 . NO . 3
OF ARKANSAS (MISSOURI) Section 5

Telephone Tariff First Revised Sheet 14
Canceli ng Original Sheet 14
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lf r~
IJGENERAL SERVICES

	

, 1

	

- 11 1 J,

A . Rates

Service Charges apply .

TELEPHONE SET ACCESSORIES

Handsets

With volume amplifier

	

HH1/THH1

Issued :

	

August 25, 1982

WOMMI
JAN 2 41983

BY
PU LIG SERVICE

COMMISSION

of Mie,onw

Issued By :
Claude A . Fenwick
Vice President

Russellville, Arkansas

Effective:

S & E

	

!Monthly
Code Rate

3 .90

September 25, 1982
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GENERAL SERVICES

Issued :

	

Effective :
Issued By :

NOV 231987

	

C . Leon Earl
Vice President

Russellville, Arkansas

CANCELLED

FED - 3 1996

Public Service Commission
MISSOURI

JAN 01 1988
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TELEPHONE SETS

A . Rates

GENERAL SERVICES

Service Charges apply to all services and
any listed nonrecurring charges . Monthly
telephone sets and are in addition to the
in Section 4 of this tariff .

B . Conditions

1 . Trimline Telephone

2 .

Issued :

a . Trimline Telephones may be
service .

provided

Issued By:
C . Leon Earl
Vice President

Russellville, Arkansas

Public Service Commission j
equipment and apply in addition to
rates apply to all Company provided
local exchange service rates listed

Monthly
Rate

DEC 21 1982

MISSOURI

$ 1 .75

	

(L*)
2 .50

	

(T)
1 .75
2 .50

	

~t (T)
1 .75
2 .50ro

	

(T) (L*)

with all classes and grades of

b .

	

Trimline Telephones have a lighted dial

	

which

	

i s activated upon re-
moval of the handset from its base .

Commercial power, power outlets or conduit required in the installation/-
operation of equipment covered herein on the customer's premises will be
provided by the customer at his expense, in convenient outlets .

(L*) Limited classification within this section indicates that only these services
may be installed, reinstalled, inside moved, or changed to the exten_~thAt4the33
Company's available stock will permit at the tariffed rates .

i ..
CommissionDEC 1 3 1982

	

Effective :

	

IfA'

	

a`f19B3'

S & E
Code

1 . Standard

a . Desk TD/TDN
With Touch Calling TTD/TTDN

b . Wall TW/TWN
With Touch Calling TTW/TTWN

c . Desk or Wall T/TN
With Touch Calling TT/TTN

2 . Trimline TRIM/MTRI
(See Conditions)

CONTINENTAL TELEPHONE COMPANY PSC MO . NO . 3
OF ARKANSAS (MISSOURI) Section 5

Telephone Tariff First Revised Sheet 15
Can ce1igg_~sig~~a .et 15



CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

TELEPHONE SETS

A . Rates

Telephone Tariff

GENERAL SERVICES

Service Charges apply to all services and equipment and ~app y- in- !add"
any listed nonrecurring charges . Monthly rates apply to all Company provided
telephone sets and are in addition to the local exchange service rates listed
in Section 4 of this tariff .

S & E

	

Monthly
Code Rate

Availability of the telephone sets listed below is limited .

2 . Trimline

	

TRIM/MTRI

	

$ 3.00
(See Conditions)

B . Conditions

1 . Trimline Telephone

Issued : August 25, 1982

PSC MO . NO .

	

3
Section 5

Original Sheet 15
Canceling All Previous Tariffs

a . Trimline Telephones may be provided with all classes and grades of
service .

b . Trimline Telephones have a lighted dial which is activated upon re-
moval of the handset from its base .

2. Commercial power, power outlets or conduit required in the installation/-
operation of equipment covered herein on the customer's premises will be
provided by the customer at his expense, in convenient outlets .

Effective : September 25, 1982
Issued By :

Claude A . Fenwick
Vice President

Russellville, Arkansas

Standard WOMEN
a . Desk TD/TDN $ 1 .75 JAN 2 41983With Touch Tone TTO/TTDN 2 .50
b . Wall TW/TWN 1 .75

With Touch Tone TTW/TTWN 2 .5ft
c . Desk or Wall T/TN 1 . 7fkguc SERVICE COMMISSION

With Touch Tone TT/TTN 2.50 of MIS.s0UW
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16
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TOUCH CALLING SERVICE

A. General

B . Rates

facilities are available .

GENERAL SERVICES

DEC 21 1082
MISSOURI

Public Service Commission
provides for the origination of telephone calls throughTouch Calling Service

the use of telephone instruments equipped with pushbuttons in place of the
standard rotary dial .

Service Charges apply .

1

C . Conditions

1 . This service will be furnished only where the necessary central office

2 . Touch Calling Service may be furnished in connection with any class or

	

(T)
grade of service .

3 . The minimum contract period for Touch Calling service is one month .

	

(T)

(1) In addition to the Local Exchange Service rate .

Vice President
Russellville, Arkansas

CAh'CELLED

F D - ,A ton

®y
Public Service Commission

MISSQURI

Public Service Commission
Issued :

	

Effective :
DEC 13 1982

	

Issued By :

	

Mj~'01744'T!"
C . Leon Earl

S &
Business

E Code
Residence

Monthly
Rate

1 . Central Office Line TCBL/ TCRL/ $2 .00

2 . Key Business or Coin Box Line TCBK/ TCRK/ 2 .00

3. PBX Trunk TCT/ - 2 .00
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OF ARKANSAS (MISSOURI)

TOUCH TONE SERVICE

A . General

Touch Tone Service provides for the origination of telephone' :eal,l"s ,thr66-9hidheiG(11
use of telephone instruments equipped with pushbuttons in place of -the -standard-'
rotary dial .

B . Rates

Service Charges apply .

C . Conditions

1 . This service will be furnished only where the
facilities are available .

2 .

GENERAL SERVICES

necessary central office

Touch Tone Service may be furnished in connection with any class or grade of
service .

3 . The minimum contract period for Touch Tone service is one month .

(1) In addition to the Local Exchange Service rate .

Issued : August 25, 1982

	

Effective : September 25, 1982
Issued By :

Claude A . Fenwick
Vice President

Russellville, Arkansas

S & E Code Monthly
Business Residence Rate (1)

1 . Central Office Line TCBL/ TCRL/ $2 .00

2 . Key Business or Coin Box Line TCBK/ TCRK/ 2 .00

3 . PBX Trunk TCT/ - 2 .00



CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

VACATION RATE_ (SEASONAL) SERVICE

A. General

Vacation Rate Service is offered to any grade of residence or'busi`ness exchange
service with retention of customer's listed telephone_lnumber_(s')° Coini m ;ssion ,

B . Rates

2 .

C . Conditions

Telephone Tariff

GENERAL SERVICES

PSC MO . NO .

	

3
Section 5

Original Sheet

	

17
Canceling All Previous Tariffs

r

Alij 1 J I,02

The Vacation Rate will be 50 percent of the local exchange service rate
billed at the time service is suspended .

Equipment and supplemental services will continue to be billed at the full
rate during the period of suspension .

3 . Service Charges apply
service .

Vacation Rate Service is offered to any grade of residence service for
periods not less than one month nor more than six consecutive months .

1 .

2 .

3 .

4 . Charges may be billed in total prior

Service suspension may begin on any day during a month, providing advance
arrangements have been made .

Outward service may be provided at the Company's option during the period
of suspension if equipment capabilities permit .

monthly, at the option of the Company .

Issued : August 25, 1982

at the time Vacation suspension is restored

Issued By :
Claude A . Fenwick
Vice President

Russellville, Arkansas
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Effective : September 25, 1982
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A . General

1 . Service Order Charge

2 . Central Office Charge

Issued : DEC 2 A 1986

SERVICE CHARGES

Issued By :
C . Leon Earl

Vice President
Russellville, Arkansas

MEMO
DEC 2 9 1986

Ch%CE00

31*6*IFEe r_

	

AAA '
ly

	

J " miss1o~~~(

	

tioe Gom
?�rSu° se

P, oi no

Service charges are nonrecurring charges for establish lilng.serr~vice and
modifying existing service . Service charges a e incurred by ustome~
requests only .

	

Public Serulce Commission

The charge for receiving and recording information from a customer or
applicant . One of the following will apply :

a . A primary charge applies to customer requests initiating service .
b . A subsequent charge applies to all customer requests other than

those initiating service .

The charge for work associated with the central office including but not
limited to central office connections and cable cross connections .

JAN 1 9987

I

	

T,to F-77
j Pudftc Serdee Commission

Effective : JAIV O1 1987
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2
Canceling All ~revious Tariffs

A . General AUG 1 C

Service charges are nonrecurring charges for establishing service,'connecting
equipment and modifying existing service or equipment!hI~OSerivi2e!char'ge3Care
incurred by customer requests only .

1 . Service Order Charge

The charge for receiving and recording
applicant . One of the following will apply :

2 . Central Office Charge

3 . Trip Charge

The charge for a trip to the

4 . Wiring Charge

5 . Equipment Handling Charge

6 . Jack Conversion Charge

SERVICE CHARGES

customer's premises .

The charge for changing a connector to a modular jack when
being performed on that line termination

I r

information from a customer or

a . A primary charge applies to customer requests initiating service .
b . A subsequent charge applies to all customer requests other than those

initiating service .

The charge for work associated with the central office including but
limited to central office connections and cable cross connections .

The charge for performing work on wiring from the protector up to
including a jack or other termination .

The charge for installing, moving or changing terminal equipment .

no other work is

GtJ ILL, r,-I1
11
J

,s`7 2 ; "E2

not

and

Issued : August 25, 1982

	

Effective : September 25, 1982
Issued By :

Claude A . Fenwick
Vice President

Russellville, Arkansas



B . Application

Issued : nFr 9, d 1986

SERVICE CHARGES KNOWROD

DEC 2 9 1986
1 . Charges in this section apply in addition to all other rates and charg es

in this tariff unless specifically excepted .

	

I

	

gates

Public Service Commission
2 . One or more charges may be applicable, based bn-the-servrees-requested (C)

by the customer .

3 . Only one Service Order Charge applies per customer contact .

4 . A Central Office Charge will be applied for each 8 software changes made (T)
at the same time to the stored program of an electronic PABX .

C . Exceptions

Service charges do not apply to :

(C)

Issued By :
C . Leon Earl

Vice President
Russellville, Arkansas

FE
~G

3
Mo

S

BY

	

erv,ce C®

	

oa

?ubflc S MISSOURI

JAN 1 1987

T^h-o 0-7
~eMce PAPuO~ic IRMISSIOu

Effective :JAN 01 1987

1 . Removal or discontinuance of service .

2 . Calling card requests .

GPAGE01®
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F' t

	

ised Sheet

	

3
Cancel In

SERVICE CHARGES

3 . Only one Service Order Charge applies per customer contact .

DEC 21 1982

.B . Application

	

I

	

MISSOURI
1 . Charges in this section apply in addition to all of I~rU

	

e~~1if~
this tariff unless specifically excepted .

*Mien

2 . One or more charges may be applicable, based on the services or equipment
requested by the customer .

4.

	

For each line termination handled, either a Wiring Charge or a Jack Conver-
sion Charge will apply, or both .

5 . The Equipment Handling Charge applies only to items with no tariffed NRC.

6 . A Trip Charge applies when a visit to the premises is necessitated by a
party line customer having his receiver off hook .

7 .

	

A Central Office Charge will be applied for each 8 software changes made at
the same time to the stored program of an electronic PABX .

C . Exceptions

Service charges do not apply to :

1 . Removal or discontinuance of equipment or service .

2 . Calling card requests .

	

(T)

3 . Concealed wiring . This will be done at the option of the Company at cost .

Issued :

	

DEC 1 3 1982

BPUBLI	C£ Ot
0t~AISSION

. .~SSOUW

Issued By:
C . Leon Earl
Vice President

Russellville, Arkansas

JAN 24 1933

)'_Public Aani;nA n_

Effective : JAN2_4-1981" nssion



CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

B . Application

2 .

3 .

4 .

5 .

6 .

7 .

1 .

2 .

3 .

Telephone Tariff

SERVICE CHARGES

Charges in this section apply in addition to all other rates and-charges in "
this tariff unless specifically excepted .

	

r'"

One or more charges may be applicable, based
requested by the customer .

Only one Service Order Charge applies per customer contact .

For each line termination handled, either a Wiring Charge or a Jack
sion Charge will apply, or both .

The Equipment Handling Charge applies only to items with no tariffed NRC .

A Trip Charge applies when a visit to the premises is necessitated by a
party line customer having his receiver off hook .

Charge will be applied for each 8 software changes made atA Central Office
the same time to the stored program of an electronic PABX .

C . Exceptions

Service charges do not apply to :

Removal or discontinuance of equipment

Credit card requests .

Concealed wiring . This will be done at the option of the Company

PSC MO . NO .

	

3
Section 6

Original Sheet

	

3
Canceling All Previous Tariffs

or service .

AU3 1 U x :32

on the services or equipment

Conver-

at cost .

Issued :

	

August 25, 1982

	

Issued By :

	

Effective : September 25, 1982

Claude A . Fenwick
Vice President

Russellville, Arkansas



D .

SERVICE CHARGES I ~C~~C~OdC~D

E . Credit for Return

Credit for return applies only where
the Company has established a return
center . Upon complete termination
of fully modularized service a credit
of $5 .00 will be applied to a customer's
final bill when all Company owned sets
are returned to that center .

	

CRED

	

5.00

	

CRED

	

5.00

F . Appropriate Service Charges apply for Cph ELL"
®

restoral of service .

Issued : DEC 2 4 1986

C /U( o

tce Co
missiizll

JAN 1 1987
Tf ?-77

Public &1fice COMMISSioll

Issued By :

	

Effective : JAN
01 1987

C . Leon Earl
Vice President

Russellville, Arkansas

Charges DEC
Business

S & E
Code EL~a

LIPublic

2 9 198u-

ovuw

Sews).e&C¬mmission
r e--Gode-

��,Residence

.t+rar e

1 . Service order, per request

a . Primary C6PB $18 .00 C6PR $10 .50
b . Subsequent C6SB 15 .00 C6SR 8 .00

2 . Central office, per line,
per central office C6C8 18 .00 C6CR 12,50
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CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

D . Charges

Telephone Tariff

SERVICE CHARGES

E. Credit for Return

Credit for return applies only where
the Company has established a return
center . Upon complete termination
of fully modularized service a credit
of $5 .00 will be applied to a customer's
final bill when all Company owned sets
are returned to that center .

	

CRED

F . Appropriate Service Charges appl

	

or,,
restoral of service .

Issued : August 25, 1982

Pu&6!C SERVICE

	

MMi5540b1

of 41ssouo

Issued By :
Claude A . Fenwick
Vice President

Russellville, Arkansas
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Original Sheet

	

4
Canceling A1-,hPre~y.iousgTar-if-,fs°

5 .00 CRED 5 .00

r, I , ~:_:

	

1.
11 LL, !L

	

._v

25

Effective :September 25, 1982

Business � Pdhl;C SResi ,dence : -,~I~~s-

S & E
Code Charge

S & E
Code Charge

1 . Service order, per request

a . Primary C6PB $18 .00 C6PR $10.50
b . Subsequent C6SB 15 .00 C6SR 8 .00

2 . Central office, per line, per
central office C6CB 18 .00 C6CR 12 .50

3 . Trip, per visit, per premises C6BB 14 .50 C6BR 12 .00

4 . Wiring, per outlet - (Excluding Jack)

a . Exposed C6DB 11 .00 C60R 8 .50
b . Concealed - Cost - Cost

5 . Equipment handling, per item
with no NRC C6EB 5 .50 C6ER 5 .50

6 . Outlet and/or Jack Conversion, each CJK 6 .00 CJK 6 .00

7 . Modular Set shipped to premises CPUA Cost CPUA Cost



CONTEL OF ARKANSAS, INC . (MISSOURI)

	

PSC MO. NO .

	

3
Section 6

Original Sheet 4 .1

G. Waivers

TELEPHONE TARIFF

~,~~'% :iB~ r̂omissi1 .

	

The Company may, during certain promotional pr~7.'t5ds
r.
,
S
waiv

n
e 3r ~iscou~L

Service Charges, as listed under 3 . below, and/or monthly rates for a
designated period of time .

	

The Company will notify the Missouri Public
Service Commission in advance of these promotions and obtain their
approval .

2 . Specific Service Charges may, at the option of the Company, be waived
for a period not to exceed 60 days prior to, and 60 days following the
conversion to a digital central office, or with the establishment of
Touchtone and/or Custom Calling type services .

3 .

4 . Conditions

a .

b.

c .

d .

Issued :NOV 16 1989

SERVICE CHARGES

	

NOV 1 6 1989

The Service Charge waiver will apply only one time per customer for
each service, in any given wire center prefix during the course of
the promotional period .

For existing customers (subsequent orders) the Subsequent Order and
Central office charges may be waived.

For new customers (Primary Orders) the Central office charges only,
may be waived.

Any other service charges incurred

	

establishing the service
will be borne by the customer . %jp'1CEMY

Issued By : C . Leon Earl

	

ctive
:

	

DEC is 1989
Vice President

Russellville, Arkansas

B - 3 iQQb~

jSC
~0

~'~ U ,rice
G°m niss~a~+

MISSOURI

FILED

DEC 18 1989

Public Servioe Commissior

Service Charges (Waived)
S & E
Code

Business

NRC
S & E
Code

Residence

NRC
a . Service Order, per request

1) Subsequent C6SB $15 .00 C6SR $ 8 .00
b . Central Office, per line, C6CB $18 .00 C6CR $12 .50

Per central office .



CONTEL OF ARKANSAS, INC . (MISSOURI)

TELEPHONE TARIFF

H.

	

Link Up Missouri

Assistance For Initiating Service

1 . Applicability

2 . Eligibility Requirements

The following requirements shall be used by
determine the eligibility of a customer for L
assistance .

lssue~c
NOV 1G 1989

SERVICE CHARGES
RECEIVED

NOV 16 1989

MISSOURI (T)
Public Service Commissior+

Applicable to qualifying residential households as defined
under eligibility requirements below . These reduced charges
described below shall be assessed only for a single residential
telephone line per eligible household at principle place of
residence .

a . All tariffed charges applied in initiating telephone
service to residential customers shall either be reduced by
one half of the amount required to connect the customer to
the local telephone network or thirty dollars, whichever is
less .

b . An interest free, 6-month deferred payment schedule will be
established for the charges of initiating local telephone
service at the customers option. The Company shall inform
each eligible customer of the availability of the 6-month
deferred payment schedule .

FEB _3~a5
(~5G

BY Commission

~ub1~o S~1SS011P11

a . For federal income tax purposes, the applicant is not a
dependent unless over sixty years of age .

b . The applicant is currently receiving MEDICAID/medical
assistance payments from the State of Missouri ,

Pprovidedtheir Department of Social Services Clie
(DCN) to the Company.

DEC 18 1989

Public Service Commissler

Effective :
Issued By : C . Leon Earl

	

DEC 1 31989
Vice President

Russellville, Arkansas
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2. Eligibility Requirements

SERVICE CHARGES

E .

	

Link Up Missouri Assistance For Initiating Service

	

SEP 1 4 1988

1 . Applicability

	

MISSOURI
Public Service CommISSIOn

Applicable td qualifying residential households as defined under
eligibility requirements below. These reduced charges described below
shall be assessed only for a single residential telephone line per
eligible household at principle place of residence .

a . All tariffed charges applied in initiating telephone service
to residential customers shall either be reduced by one half
of the amount required to connect the customer to the local
telephone network or thirty dollars, whichever is less .

RECEIVED

b . An interest free, 6-month deferred payment schedule will be
established for the charges of initiating local telephone
service at the customer's option . The company shall inform
each eligible customer of the availability of the 6 retFD
deferred payment schedule,

	

G

The following requirements shall be used by the &p
.~-

	

t~p~is91
determine the eligibility of a customer for Link U~~Iissburii "
assistance .

	

~tibllc i-50081

a . The applicant must have lived at an address where there has
been no telephone service for three months prior to the date
the assistance is requested .

b . The applicant has not received Link Up Missouri assistance
within the previous two year period.

c . For federal income tax purposes, the applicant is not a
dependent unless over sixty years of age .

d . The applicant is currently receiving MEDICAID/medical
assistance payments from the State of Missouri, and has
provided their Department of Social Services Client Number
(DCN) to the Company .

Issued :

	

SEP 16 1988

	

Effective :

Issued By : C . Leon Earl
Vice President

Russellville, Arkansas

SEP 2 6 1988

MED
SFP 261988'
85-55
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c . PRIVATE LINE SERVICE
(P .S .C . MO . N0 . 7)

e . FOREIGN EXCHANGE SERVICE
(P .S .C . MO . NO . 9)

Issued : December 21, 1993

SPECIALIZED SERVICES
(Jacket, Missouri)

STATEMENT OF SUBJECT SERVICES

RECEIVED

DEC 211993

MISSOURI
Public Service Commission

A . Subject to Rates and Charges of GTE Midwest Incorporated (former GTE (T)
Missouri) :

	

(T)

1 . GTE Arkansas Incorporated (Missouri) (former GTE Arkansas (Missouri)) (T)
exchanges are subject to rates and charges governing all services
listed below as applied by GTE Midwest Incorporated (former GTE (T)
Missouri) in the State of Missouri .

	

(T)

2 . GTE Arkansas Incorporated (Missouri) (former GTE Arkansas (Missouri)) (T)
extends this statement to any and all changes which may be made
subsequent to this date by GTE Midwest Incorporated (former GTE (T)
Missouri) .

	

(T)

3 . GTE Arkansas Incorporated (Missouri) (former GTE Arkansas (Missouri)) (T)
hereby expressly reserves the right to cancel and make void this
statement at any and such time as it appears to be in the best
interest of the Company .

4 . This statement supersedes and cancels all previous schedules of rates
and charges for services listed below as issued by the Company or its
predecessors .

a . LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
(P .S .C . MO . NO . 5)

b . WIDE AREA TELECOMMUNICATIONS SERVICE

	

CANCELLED
(P .S .C . MO . NO . 6)

d . DIGITAL DATA TRANSMISSION SERVICE
(P .S .C . MO . NO . 8)

Gerald D . Harris
Regional Director-External Affairs

Wentzville, Missouri

FE6 - 3 19461P

public SeNi

	

ss10r1

MISSOURI

OCT 1

	

1991
94 - 1 1

MO. PUBLIC SERVICECOW.

Effective :
OCT 1 1994
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Canceling Second Revised Sheet 2

c . PRIVATE LINE SERVICE
P.S . . 140 . N0 . 7

Exchanges :

SPECIALIZED SERVICES
(Jacket, Missouri]

	

MAY 2

	

1988
STATEMENT OF SUBJECT SERVICES

A.

	

Subject to Rates and Charges of Contel of Missouri P(faaP ServiCE Corn"rfSS'+ -6r .

1 . Contel of Arkanss, Inc . (Missouri) exchanges are subject to
rates and charges governing all services listed below as applied
by Contel of Missouri, Inc . in the State of Missouri .

2 .

	

Contel of Arkanss, Inc . (Missouri) extends this statement to any
and all changes which may be made subsequent to this date by
Contel of Missouri, Inc .

3 .

	

Contel of Arkanss, Inc. (Missouri) hereby expressly reserves the
right to cancel and make void this statement at any and such
time as it appears to be in the best interest of the Company .

4 . This statement supersedes and cancels all previous schedules of
rates and charges for services listed below as issued by the
Company or its predecessors .

a .

	

IANG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
P .S . . MO. NO .

b.

	

WIDE AREA TELECOmOUNICATIONS SERVICE
P .S.C . MO . NO .

d.

	

DIGITAL DATA TRANSMISSION SERVICE
P .S .C . M0 . ND .

0000
OCT t _ 1994.

Issue-d;--V V =r'1'~'

	

Effective-
Issued By:
C. Leon Earl

Vice President
Russellville, Arkansas

MISSOURI

v1' -

e .

	

FOREIGN EXCHANGE SERVICE

	

Public MIS~00Ri

5 .

	

The following Contel of Arkanss, Inc . (Missouri) exchanges are
subject to the rates, rules, regulations and charges for Long
Distance Message Telecommunications Service (LDMTS) and Wide
Area Telecommunications Service (WATS) as applied by South-
western Bell Telephone Company in the state of Missouri ex_ce
for operator Surcharge rates, which will be the rates semi
Contel of Missouri, Inc .

t

JUL 1

	

1988

Publlc~l~vHHice Cornm(i®wJacket, Missouri
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CONTINENTAL TELEPHONE COMPANY

	

PSC MO . NO . 3
OF ARKANSAS (MISSOURI)

	

Section 7
Second Revised Sheet 2

Telephone Tariff

	

Canceling First Revised Sheet 2

CONCURRENCES

A . Access Services

1 . Application of Tariff

2 . Provision of Services

SPECIALIZED SERVICES

(Jacket, Missouri)

MulNEW~no

DEC 2 9 1986

MISSt1N
Public Seniice Commission

Access services are those services which are described in the Access
Services Tariff on Continental Telephone Company of Missouri . These
services are offered by the Company to intrastate interexchange customers
(ICs) in accordance with the rules and regulations specified in the Access
Services Tariff of Continental Telephone Company of Missouri and approved by
the Missouri Public Service Commission, and in any amendments thereto and
authorized by the Public Service Commission or applicable law. The Company
concurs with the rates reflected in the Access Services Tariff of
Continental Telephone Company of Missouri .

(N)

(T)

The Company, to the extent that such services are or can be made
available with reasonable effort, and after provisions have been made for
the Company's telephone exchange services, will provide to an intrastate IC,
upon reasonable notice, services of the type offered in Continental
Telephone of Missouri's Access Services Tariff pursuant to the terms,
conditions, and rates specified therein, except specific rates specified in
the following pages of this concurrence . The Company's concurrence in
Continental Telephone Company's Access Services Tariff shall not be
construed or deemed a representation that all services and service
components described therein are available from the Company .

	

(T)

CANCELLED

JUL 1 1988

: :nm's +nnn.utf~4fl`
~d

Certain material formerly shown now appears on Sheet 2 .1 .
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ACCESS SERVICES

_Access services are those services which are describe Nub'G ~~iw Commiss1Orl
seq ., of the Access Services Tariff of Southwestern Bell Telephone Company .
These services are offered by the Company to intrastate interexchange cus-
tomers (ICs) in accordance with the rules, regulations and system of charges
specified in the Access Services Tariff filed by Southwestern Bell Telephone
Company and approved by the Missouri Public Service Commission .

The Company, to the extent that such services are or can be made avail-
able with reasonable effort, and after provision has been made for the
Company's telephone exchange services, will provide to an intrastate IC, upon
reasonable notice, services of the type offered in Southwestern Bell Telephone
Company's Access Services Tariff at the rates and charges and pursuant to the
terms and conditions specified therein . The Company's concurrence in
Southwestern Bell Telephone Company's Access Services Tariff shall not be
construed or deemed a representation that all services and service components
described therein are available from the Company.

MESSAGE TOLL TELEPHONE SERVICES

The Company concurs in the rates, charges and regulations governing
intrastate intro-LATA Message Toll Service, as set forth in Southwestern Bell
Telephone Company's tariff for such service, on file with and approved by the
Public Service Commission of the State of Missouri, and in any amendments
thereto and authorized by the Missouri Public Service Commission or applicable
law .

PRIVATE LINE SERVICES

SPECIALIZED SERVICES

JAS . 11987

tt

	

~ SERVICE °'fly'assouN

(Jacket, Missouri)
OEC 2 7 1983

MISSOURI

The Company concurs in the rates, charges and regulations governing
intrastate intro-LATA interexchange Private Line Service as set forth in
Southwestern Bell Telephone Company's tariff on file with and approved by the
Public Service Commission of the State of Missouri, and in any amendments
thereto as authorized by the Missouri Pubh~t~,ervice Commission or applicable
law . C,

VR~p
JAN -1 1984
84-62

Public Service Commission
Issued :

	

December 27, 1983

	

Effective : January 1, 1984
Issued By :

Claude A . Fenwick
Vice President

Russellville, Arkansas

CONTINENTAL TELEPHONE COMPANY PSC MO . NO . 3
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1st Revised Sheet 2
Telephone Tariff Canceling Original Sheet 2



CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

Telephone Tariff

MESSAGE TOLL TELEPHONE SERVICES

PRIVATE LINE SERVICES

WIDE AREA TELECOMMUNICATIONS SERVICE

Issued : August 25, 1982

SPECIALIZED SERVICES

(Jacket, Missouri)

Continental Telephone Company of Arkansas concurs in the rates and charges govern-
ing intrastate Message Toll Telephone Service, as applied by the Southwestern Bell
Telephone Company in the state of Arkansas .

Continental Telephone Company of Arkansas concurs in the rates and charges govern-
ing intrastate Private Line Services, as applied by the Southwestern Bell Telephone
Company in the state of Arkansas .

Continental Telephone Company of Arkansas concurs in the rates and charges govern-
ing intrastate Wide Area Telecommunications Service, as applied by the South-
western Bell Telephone Company in the state of Arkansas .

Continental Telephone Company of Arkansas extends these concurrences to any and all
changes which may be made subsequent to this date by the Southwestern Bell Tele-
phone Company in the state of Arkansas .

Continental Telephone Company of Arkansas hereby expressly reserves the right to
cancel and make void these statements of concurrence at any and such time as it
appears to be the best interest of the Company .

Exceptions in Rates and Charges of Southwestern Bell Telephone Company

Intraexchange mileage rates for same premises, separate premises, tie line
terminals and outside the Base Rate Area services are specified in Part 5, Mileage
Rates, of this Company's Tariff .
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Cancelling All Previous Tariffs
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GTE ARKANSAS INCORPORATED (MISSOURI)

	

PSC MO . NO . 3
(former GTE Arkansas (MISSOURI))

	

Section 7
Third Revised Sheet 2 .1

Telephone Tariff

	

Canceling Second Revised Sheet 2 .1

SPECIALIZED SERVICES
(Jacket, Missouri - Cont'd)

STATEMENT OF SUBJECT SERVICES

1 .

	

Intrastate Access Services

1 .1

	

AAPlication of Tariff

RECEIVED
DEC 211993

MISSOURI
Public Service Commission

Access services are those services which are described in the
Facilities for Intrastate Access Tariff of GTE Midwest Incorporated (T)
(former GTE Missouri) .

	

These services are offered by the Company to (T)
intrastate interexchange customers (ICs) in accordance with the rules
and regulations specified in the Facilities for Intrastate Access (T)
Tariff of GTE Midwest Incorporated (former GTE Missouri) and approved (T)
by the Missouri Public Service Commission, and in any amendments
thereto and authorized by the Missouri Public Service Commission or
applicable law . The Company concurs with the rates reflected in the
Facilities for Intrastate Access Tariff of GTE Midwest Incorporated (T)
(former GTE Missouri) .

	

(T)

1 .2

	

Provision of Services

The Company, to the extent that such services are or can be made
available with reasonable effort, and after provisions have been made
for the Company's telephone exchange services, will provide to an
intrastate IC, upon reasonable notice, services of the type offered in
Facilities for Intrastate Access Tariff of GTE Midwest Incorporated (T)
(former GTE Missouri) Access Services Tariff pursuant to the terms, (T)
conditions, and rates specified therein, except specific rates
specified in the following pages of this concurrence . The Company's
concurrence in GTE's Facilities for Intrastate Access Tariff shall not (T)
be construed or deemed a representation that all services and service
components described therein are available from the Company .

1 .3

	

Cancellation Rights

The Company reserves the right to cancel and make void the above
concurrence statement, subject to requirements as may be ordered by
the Missouri Public Service Commissi ~yat any and such time as it
appears that such cancel 1atiot~%g&West interest of the Company
and/or its customers .

V.
5 G ~mm~ss~an

51 , ,vice Ga

Gerald D . Harris
Regional Director-External Affairs

Wentzville, Missouri
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CONTEL OF ARKANSAS, INC .

	

PSC MO. NO.

	

3
(MISSOURI)

	

Section 7
Second Revised Sheet 2 .1

Telephone Tariff

	

Canceling First Revised Sheet 2 .1

SPECIALIZED SERVICES
(Jacket, Missouri -Con 'd)

STATEMENT OF SUBJECT SERVICES

1 .

	

Intrastate Access Services

1 .1

	

Application of Tariff

Access services are those services which are described in the Access
Services Tariff of Contel of Missouri, Inc .

	

These services are offered (T)
by the Company to intrastate interexchange customers (ICs) in
accordance with the rules and regulations specified in the Access
Services Tariff of Contel of Missouri, Inc . and approved by the (T)
Missouri Public Service Commission, and in any amendments thereto and
authorized by the Missouri Public Service Commission or applicable law.
The Company concurs with the rates reflected in the Access Services
Tariff of Contel of Missouri, Inc .,

	

(T)

1 .2

	

Provision of Services

The Company, to the extent that such services are or can be made
available with reasonable effort, and after provisions have been made
for the Company's telephone exchange services, will provide to an
intrastate IC, upon reasonable notice, services of the type offered in
Contel of Missouri, Inc .'s Access Services Tariff pursuant to the (T)
terms, conditions, and rates specified therein, except specific rates
specified in the following pages of this concurrence . The Company's
concurrence in Contel's Access Services Tariff shall not be construed (T)
or deemed a representation that all services and service components
described therein are available from the Company.

1 .3

	

Cancellation Rights

The Company reserves the right to cancel and make void the above
concurrence statement, subject to requirements as may be ordered by the
Missouri Public Service Commission, at any and such time as it appears
that such cancellation is in the best interest of the Company and/or
its customers .

Issued: MAY02 1988

000

RECEIVED

MAY 2

	

1988
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MISSOURI
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CONTINENTAL TELEPHONE COMPANY

	

PSC MO . NO. 3
OF ARKANSAS (MISSOURI)

	

Section 7
First Revised Sheet 2 .1

Telephone Tariff

	

Canceling Original Sheet 2 .1

SPECIALIZED SERVICES
MENon

(Jacket, Missouri - Cont'd)

	

OEC 29 1986

~(SSo0Vl~
CONCURRENCES (continued)

	

PubIIC SSen9ice Com6WO

B . MESSAGE TOLL TELEPHONE SERVICES

	

(T)

The Company concurs in the rates, charges and regulations governing
intrastate intra-LATA Message Toll Service, as set forth in Southwestern Bell
Telephone Company's tariff for such service, on file with and approved by the
Public Service Commission of the State of Missouri, and in any amendments thereto
and authorized by the Missouri Public Service Commission or applicable law .

C . PRIVATE LINE SERVICES

	

(T)

The Company concurs in the rates, charges and regulations governing
intrastate intra-LATA interexchange Private Line Service as set forth in
Southwestern Bell Telephone Company's tariff on file with and approved by the
Public Service Commission of the State of Missouri, and in any amendments thereto
as authorized by the Missouri Public Service Commission or applicable law .

D . WIDE AREA TELECOMMUNICATIONS SERVICE

	

(T)

Continental Telephone Company of Arkansas concurs in the rates and charges
governing intrastate Wide Area Telecommunications Servic(;A"(30I LeLrby the
Southwestern Bell Telephone Company in the State of Missouri .

E . CANCELLATION RIGHTS

	

(-'Y	X11 1

	

(T)

The Company reserves the right to cancel and make void t11o,@_A+;i'sS Rur-~~e~'ce
statements, subject to requirements as may be ordered by 'the z~ii'ss6dri Public
Service Commission, at any and such time as it appears that such cancellation is
in the best interest of the Company and/or its customers .

F . Exceptions in Rates and Charges of Southwestern_ Bell Telephone Company

	

(T)

Intraexchange mileage rates for some premises, separa

	

emi5P-%. _1ji_line_
terminals and outside the Base Rate Area services are

	

pecifij2 I4 ~n P~r' 5,
Mileage Rates, of this Company's Tariff .

	

11
.

A portion of the above material was formerly shown on Shee

Issued : DEC 2 4 1986 Issued By :
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Vice President
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CONTINENTAL TELEPHONE COMPANY

	

PSC MO . NO . 3
OF ARKANSAS (MISSOURI)

	

Section 7
Telephone Tariff

	

Original Sheet 2 .1

WIDE AREA TELECOMDIUNICATIONS SERVICE

Continental Telephone Company of Arkansas concurs in

	

e rates

	

/~
charges governing intrastate Wide Area Telecommunications

	

Fe

	

~'iced
by the Southwestern Bell Telephone Company in the State of~~UGn ,1~lICe CommlssfOn
CANCELLATION RIGHTS

SPECIALIZED SERVICES

(Jacket, Missouri - Cont'd)

The Company reserves the right to cancel and make void the above concur-
rence statements,subject to requirements as may be ordered by the Missouri
Public Service Commission, at any and such time as it appears that such
cancellation is in the best interest of the Company and/or its customers .

Exceptions in Rates and Charges of Southwestern Bell Telephone Company

CPt,(~jl

	

1L_II

.f A«

	

x.1887

By 6 1,
PUBUC sERV,CE 'ON,Mdss+ON

of ,mssouad

19C~R0W~0
DEC 2 7 03

Intraexchange mileage rates for some premises, separate premises, tie
line terminals and outside the Base Rate Area services are specified in Part
5, Mileage Rates, of this Company's Tariff .

JAN -1 1984
84-62

Public Service Commission
Issued :

	

December 27, 1983

	

Effective : January 1, 1984
Issued By :

Claude A . Fenwick
Vice President

Russellville, Arkansas



(Seligman, Missouri)

STATEMENT OF SUBJECT SERVICES

	

MISSOURI
'ublicService Commission

A . Subject to Rates and Charges of GTE Midwest Incorporated (former GTE (T)
Missouri) :

	

(T)

1 . GTE Arkansas Incorporated (Missouri) (former GTE Arkansas (Missouri)) (T)
exchanges are subject to rates and charges governing all services
listed below as applied by GTE Midwest Incorporated (former GTE (T)
Missouri) in the State of Missouri .

	

(T)

2 . GTE Arkansas Incorporated (Missouri) (former GTE Arkansas (Missouri)) (T)
extends this statement to any and all changes which may be made
subsequent to this date by GTE Midwest Incorporated (former GTE (T)
Missouri) .

	

(T)

3 . GTE Arkansas Incorporated (Missouri) (former GTE Arkansas (Missouri)) (T)
expressly reserves the right to cancel and make void this statement at
any and such time as it appears to be in the best interest of the
Company .

4 . This statement supersedes and cancels all previous schedules of rates
and charges far services listed below as issued by the Company or its
predecessors .

a . LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
(P .S .C . MO . NO . 5) CANCELLED

b . WIDE AREA TELECOMMUNICATIONS SERVICE
(P,S .C . MO . NO, 6)

c . PRIVATE LINE SERVICE
(P .S .C . MO . NO . 7)

d . DIGITAL DATA TRANSMISSION SERVICE
(P .S .C . MO . NO . 8)

e . FOREIGN EXCHANGE SERVICE
(P .S .C . MO . NO . 9)

SPECIALIZED SERVICES

	

DEC 211993

Issued : December 21, 1993

	

Effective :
OCT 1 1994

Gerald D . Harris
Regional Director-External Affairs

Wentzville, Missouri
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CCNTEL OF ARKANSAS, INC.

	

PSC NO. NO.

	

3
(MISSOURI)

	

Section 7
Third Revised Sheet 3

Telephone Tariff

	

Canceling Second Revised Sheet 3

A.

	

Subject to Rates and Charges of Contel of Missouri;2iicid% Service Cumrrlissior,

1 .

	

Contel of Arkanss, Inc . (Missouri) exchanges are subject to
rates and charges governing all services listed below as applied
by Contel of Missouri, Inc . in the State of Missouri .

2 . Contel of Arkanss, Inc . (Missouri) extends this statement to any
and all changes which may be made subsequent to this date by
Contel of Missouri, Inc .

3 .

	

Contel of Arkanss, Inc . (Missouri) hereby expressly reserves the
right to cancel and make void this statement at any and such
time as it appears to be in the best interest of the Company.

4 . This statement supersedes and cancels all previous schedules of
rates and charges for services listed below as issued by the
Company or its predecessors.

a . LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
P .S .C . MO. NO.

b. WIDE AREA TELEcommuNICAmNS SERVICE
P .S .C . MO . NO .

c . PRIVATE LINE SERVICE

d . DIGITAL DATA TRANSMISSION SERVICE

e .

P .S .C . MO. NO. 71

STATEMENT OF SUBJECT SERVICES

y
J

P .S .C. MO. NO.

	

MISSOURI

(P .S .C. MO. NO. 8)

SPECIALIZED SERVICES
Se gman, Missour

RECEIVED

MAY 2

	

1988

MISSOURI

CANCM

OCT 1 1994

5 .

	

The following Contel of Arkanss, Inc . (Missouri) exchanges are
subject to the rates, rules, regulations and charges for Long
Distance Message Telecommunications Service (LDMTS) and Wide
Area Telecommunications Service (WATS) as applied by South-
western Bell Telephone Company in the state of Missouri except
for Operator Surcharge rates, which will be the rates set by
Contel of Missouri, Inc .

Exchanges :

	

FILED

Seligman, Missouri

	

JUL 1

	

1988
P'(-ZZ2~utc~ .

(C)

puhIIC sarvice commission

Issued : --MAY--- 21988
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Effective :
_ .

	

Issued By:
C . Leon Earl
Vice President

Russellville, Arkansas
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CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

Telephone Tariff

CONCURRENCE (Continued)

A . ACCESS SERVICES

1 . Application of Tariff

2 . PROVISION OF SERVICES

Issued :
DEC

2 4
1986

CANCELLED
JUL ? 1988

ByJV Is--* 3'
PLQ-i)o Service Commission

WQSOUFi)

SPECIALIZED SERVICES

Certain material formerly shown now appears on sheet 3 .1 .

C . Leon Earl
Vice President

Russellville, Arkansas

PSC MO . NO . 3
Section 7

Second Revised Sheet 3
Canceling First Revised Sheet 3

(Seligman, Missouri)

	

~`

	

DEC 29 1986

BISSOUNI

Public Service Commission

Access services are those services which are described in the Access
Services Tariff of Continental Telephone Company of Missouri . These
services are offered by the Company to intrastate interexchange customers
(ICs) in accordance with the rules and regulations specified in the Access
Services Tariff of Continental Telephone Company of Missouri and aproved by
the Missouri Public Service Commission, and in any amendments thereto and
authorized by the Missouri Public Service Commission or applicable law . The
Company concurs with the rates reflected in the Access Services Tariff of
Continental Telephone Company of Missouri .

The Company, to the extent that such services are or can be made
available with reasonable effort, and after provisions have been made for
the Company's telephone exchange services, will provide to an intrastate IC,
upon reasonable notice, services of the type offered in Continental
Telephone of Missouri's Access Services Tariff pursuant to the terms,
conditions, and rates specified therein, except specific rates specified in
the following pages of this concurrence . The Company's concurrence in
Continental Telephone Company's Access Services Tariff shall not be
construed or deemed a representation that all services and service
components described therein are available from the Company .

JAN -1 1987
TAo 878

Issued By :

	

Effective :
JAN 01 1987

Pubfic Senate Commission



CONTINENTAL TELEPHONE COMPANY

	

PSC MO . NO . 3
OF ARKANSAS (MISSOURI)

	

Section 7
1st Revised Sheet 3

Canceling Original Sheet 3Telephone Tariff

!

	

,

	

. c:

	

,
Access services are those services which are . .

	

._-
seq., of the Access Services Tariff of Southwestern Bell Telephone Company .
These services are offered by the Company to intrastate interexchange cus-

.tomers (ICs) in accordance with the rules, regulations and system of charges
specified in the Access Services Tariff filed by Southwestern Bell Telephone
Company and approved by the Missouri Public Service Commission.

	

I

SPECIALIZED SERVICES

(Seligman, Missouri) DEC 27 N3

MISSOURI

The Company, to the extent that such services are or can be made avail-
able with reasonable effort, and after provision has been made for the
Company's telephone exchange services, will provide to an intrastate IC, upon
reasonable notice, services of the type offered in Southwestern Bell Telephone
Company's Access Services Tariff at the rates and charges and pursuant to the
terms and conditions specified therein . The Company's concurrence in
Southwestern Bell Telephone Company's Access Services Tariff shall not be
construed or deemed a representation that all services and service components
described therein are available from the Company .

MESSAGE TOLL TELEPHONE SERVICES

The Company concurs in the rates, charges and regulations governing
intrastate intro-LATA Message Toll Service, as set forth in Southwestern Bell
Telephone Company's tariff for such service, on file with and approved by the
Public Service Commission of the State of Missouri, and in any amendments
thereto and authorized by the Missouri Public Service Commission or applicable
law.

PRIVATE LINE SERVICES

The Company concurs in the rates, charges and regulations governing
intrastate intro-LATA interexchange Private Line Service as set forth in
Southwestern Bell Telephone Company's tariff on file with and approved by the
Public Service Commission of the State of Missouri, and in any amendments
thereto as authorized by the Missouri Public SIA~ce Commission or applicable
law.

JAN -1 1984
84- 62

Public Service Commission
Issued :

	

December 27, 1983

	

Effective : January 1, 1984
Issued By ,.

Claude A . Fenwick
Vice President

Russellville, Arkansas



CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

Telephone Tariff

MESSAGE TOLL TELEPHONE SERVICES

PRIVATE LINE SERVICES

SPECIALIZED SERVICES

(Seligman, Missouri)

PUf1;IC SeIn!;ce Commission
Continental Telephone Company of Arkansas concurs in the rates-and ,-char-ges-govern-~
ing intrastate Message Toll Telephone Service, as applied by the Southwestern Bell
Telephone Company in the state of Missouri .

Continental Telephone Company of Arkansas concurs in the rates and charges govern-
ing intrastate Private Line Services, as applied by the Southwestern Bell Telephone
Company in the state of Missouri .

WIDE AREA TELECOMMUNICATIONS SERVICE

Continental Telephone Company of Arkansas concurs in the rates and charges govern-
ing intrastate Wide Area Telecommunications Service, as applied by the South-
western Bell Telephone Company in the state of Missouri .

Continental Telephone Company of Arkansas extends these concurrences to any and all
changes which may be made subsequent to this date by the Southwestern Bell Tele-
phone Company in the state of Missouri .

Continental Telephone Company of Arkansas hereby expressly reserves the right to
cancel and make void these statements of concurrence at any and such time as it
appears to be the best interest of the Company.

Exceptions in Rates and Charges of Southwestern Bell Telephone Company

Intraexchange mileage rates for same
terminals and outside the Base Rate Are
Rates, of this Company's Tariff

nD

premi

PSC MO . NO .

	

3
Section 7
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3
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separate premises, tie line
re specified in Part 5, Mileage

Issued : August 25, 1982

	

Effecfive :Sepfember 25, 1982
Issued By :

Claude A. Fenwick
Vice President

Russellville, Arkansas



(Seligman, Missouri - Cont'd)

STATEMENT OF SUBJECT SERVICES

B . Intrastate Access Services

1 . Anlication of Tariff

SPECIALIZED SERVICE

RECEIVED
DEC 211993

MISSOURI
Public Service Commission

Access services are those services which are described in the
Facilities for Intrastate Access Tariff of GTE Midwest Incorporated
(former GTE Missouri) . These services are offered by the Company to
intrastate interexchange customers (ICs) in accordance with the rules
and regulations specified in the Facilities for Intrastate Access
Tariff of GTE Midwest Incorporated (former GTE Missouri) and approved
by the Missouri Public Service Commission, and in any amendments
thereto and authorized by the Missouri Public Service Commission or
applicable law . The Company concurs with the rates reflected in the
Facilities for Intrastate Access Tariff of GTE Midwest Incorporated
(former GTE Missouri) .

2 . Provision of Services

The Company, to the extent that such services are or can be made
available with reasonable effort, and after provisions have been made
for the Company's telephone exchange services, will provide to an
intrastate IC, upon reasonable notice, services of the type offered in
GTE Midwest Incorporated (former GTE Missouri) Facilities for
Intrastate Access Tariff pursuant to the terms, conditions, and rates
specified therein, except specific rates specified in the following
pages of this concurrence . The Company's concurrence in GTE's
Facilities for Intrastate Access Tariff shall not be construed or
deemed a representation that all services and service components
described therein are available from the Company .

3 .

	

Cancellation_ Rights

The Company reserves the right to cancel and make void the above
concurrence statement, subject to requirements as may be ordered by
the Missouri Public Service Commie any and such time as it
appears that such cancellation ~

	

est interest
and/or its customers .

Issued : December 21, 1993
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CONTEL OF ARKANSAS, INC .
(MISSOURI)

SPECIALIZED SERVICE
(Seligman, Missouri - Cont'd)

STATEMENT OF SUBJECT SERVICES

1 . Intrastate Access Services

1 .1 Application of Tariff

1 .2 Provision of Services

1 .3 Cancellation Rights

Material

Telephone Tariff

199
v~"
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PSC MO . NO.

	

3
Section 7

Second Revised Sheet 3 .1
Canceling First Revised Sheet 3 .1

RECEIVED

MAY 2

	

1988

MISSOURI
Public Service COmrr,iss~nf,

Access services are those services which are described in the Access
Services Tariff of Contel of Missouri, Inc . These services are offered
by the Company to intrastate interexchange customers (ICs) in
accordance with the rules and regulations specified in the Access
Services Tariff of Contel of Missouri, Inc . and approved by the
Missouri Public Service Commission, and in any amendments thereto and
authorized by the Missouri Public Service Commission or applicable law .
The Company concurs with the rates reflected in the Access Services
Tariff of Contel of Missouri, Inc .,

The Company, to the extent that such services are or can be made
available with reasonable effort, and after provisions have been made
for the Company's telephone exchange services, will provide to an
intrastate IC, upon reasonable notice, services of the type offered in
Contel of Missouri, Inc .'s Access Services Tariff pursuant to the
terms, conditions, and rates specified therein, except specific rates
specified in the following pages of this concurrence . The Company's
concurrence in Contel's Access Services Tariff shall not be construed
or deemed a representation that all services and service components
described therein are available from the Company .

The Company reserves the right to cancel and make void the above
concurrence statement, subject to requirements as may be ordered by the
Missouri Public Service Commission, at any and such time as it appears
that such cancellation is in the best, interest of the Company and/or
its customers .
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Howard J . Reister, Vice President
Wentzville, Missouri
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CONCURRENCES (continued)

CONTINENTAL TELEPHONE COMPANY

	

PSC MO . NO . 3
OF ARKANSAS (MISSOURI)

	

Section 7
First Revised Sheet

	

3.1
Telephone Tariff

	

Canceling Original Sheet 3 .1

B . MESSAGE TOLL TELEPHONE SERVICES

SPECIALIZED SERVICES

	

FUMEROD

(Seligman, Missouri - Cont'd)
DEC 2 9 1986

~Ii~SUJ1t6
Public Senlice Commission

The Company concurs in the rates, charges and regulations governing
intrastate intra-LATA Message Toll Service, as set forth in Southwestern Bell
Telephone Company's tariff for such service, on file with and approved by the
Public Service Commission of the State of Missouri, and in any amendments
thereto and authorized by the Missouri Public Service Commission or applicable
law .

The Company concurs in the rates, charges and regulations governing
intrastate intra-LATA interexchange Private Line Service as set forth in
Southwestern Bell Telephone Company's tariff on file with and approved by the
Public Service Commission of the State of Missouri, and in any amendments
thereto as authorized by the Missouri Public Service Commission or applicable
law .

Continental Telephone Company of Arkansas concurs in the rates and charges
governing intrastate Wide Area Telecommunications Service, as applied by the
Southwestern Bell Telephone Company in the State of Mi our!s .

GANCEl_i_E®

C . PRIVATE LINE SERVICES

	

(T)

D . WIDE AREA TELECOMMUNICATIONS SERVICE

	

(T)

E . CANCELLATION RIGHTS

	

JUL 1 1988

	

(T)

The Company reserves the right to cancel and make QlN

	

--he~,d'¢ove c
statements, subject to requirements as may be ''6Mee

	

Lbyc,the~ .r
Service Commission, at any and such time as it appears ta,k ur~11 4
in the best interest of the Company and/or its customers'.'

A portion of the above material was formerly shown on Sh

F . Exceptions in Rates and Charges of Southwestern Bell

	

(T)

Intraexchange mileage rates
terminals and outside the Base
Mileage Rates, of this Company's

Issued :
DEC 2 4 1986

	

Issued By :
C . Leon Earl
Vice President

na'urrence
sour! Public
MlMion is

for some premises, sepa~ate pr[ini~L, ty,'e line
Rate Area services ar specified in Part 5,
Tariff .
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CONTINENTAL TELEPHONE COMPANY

	

PSC MO . NO . 3
OF ARKANSAS (MISSOURI)

	

Section 7
Telephone Tariff

	

Origj~ni chant z 1

WIDE AREA TELECOMMUNICATIONS SERVICE

CANCELLATION RIGHTS

SPECIALIZED SERVICES

(Seligman, Missouri - Cont'd)

Continental Telephone Company of Arkansas concurs in triPft e~Mi~ Commlsslon
charges governing intrastate Wide Area Telecommunications Service, as applied
by the Southwestern Bell Telephone Company in the State of Missouri .

The Company reserves the right to cancel and make void the above concur-
rence statements, subject to requirements as may be ordered by the Missouri
Public Service Commission, at any and such time as it appears that such
cancellation is in the best interest of the Company and/or its customers .

Exceptions in Rates and Charges of Southwestern Bell Telephone Company

Intraexchange mileage rates for same premises, separate premises, tie
line terminals and outside the Base Rate Area services are specified in Part
5, Mileage Rates, of this Company's Tariff .

JPN
.119x1

. 3 l

MISSOURI

Pac
JAN -1 1984
84 - 62Public Service Commission

Issued :

	

December 27, 1983

	

Effective : January 1, 1984
Issued By :

Claude A . Fenwick
Vice President

Russellville, Arkansas



A . General

SPECIALIZED SERVICES

CUSTOMER-PROVIDED EQUIPMENT AND INSIDE WIRE

4 . Responsibility of the Customer (New Installations)

2) The number of main terminals to be connected .

g S~:iJ

?X"IL - slop
r3ubvtc S 1cS0UR9

DEC 2 9 1986

MISSOURI

a . A customer desiring to connect customer-provided equipment to the
exchange and message toll network must make application to the
Company . Such application may be made orally and followed by written
application prior to the desired in-service date and shall include
the following :

1) The type and manufacture of each item of the grandfathered
equipment or the registration number and ringer equivalance of
the registered equipment .

Issued :
DEC 2 4 1986

	

Issued By :

	

Effective : JAN 01 1987
C . Leon Earl

Vice President
Russellville, Arkansas

j

Pub(:Semcle tiommission,

1 . Customer-provided equipment and/or inside wire m Ij6eSfcdiidected11`£ti1fhe (C)
customer's premises to facilities of the Compa~y-for-use-with-exchange
access service in compliance with FCC regulations .

2 . Customers may connect equipment, systems and/or inside wire registered (C)
or grandfathered by the FCC directly to the Company network .

3 . The General Regulations contained in Section 2 of Continental Telephone
Company of Arkansas' Tariff apply when the customer elects to provide
his own equipment or inside wire . In any instance where the Tariff of (C)
the Company conflicts with an effective order of the FCC, the FCC order
will have precedence .

b . Upon notification from the Company that the customer-provided equip-
ment or inside wire is causing or is likely to cause harm, the (C)
customer shall make such change as is necessary to remove such harm .
Failure to make such change will result in disconnection of service
until such change is completed to

	

e satisfaction of the Company .

cptjmGj~~

~Eg :so3F

r
~ ., n
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CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

CUSTOMER-PROVIDED EQUIPMENT

A. General

Telephone Tariff

	

First Revi
Cancelin

SPECIALIZED SERVICES

1 . Customer-provided equipment may be connected at the customer's premises to
facilities of the Company for use with exchange access service in compli-

	

(C)
ance with FCC regulations .

2 .

	

Customers may connect equipment or systems registered or grandf athered by

	

(C)
the FCC directly to the Company network .

3 . The General Regulations contained in Section 2 of Continental Telephone
Company of Arkansas' Tariff apply when the customer elects to provide his
own equipment . In any instance where the Tariff of the Company conflicts
with an effective order of the FCC, the FCC order will have precedence .

4 . Responsibility of the Customer (New Installations)

	

(T)

a . A customer desiring to connect customer-provided equipment to the ex-
change and message toll network must make application to the Company .
Such application may be made orally and followed by written applica
tion prior to the desired in-service date and shall include the follow-
ing :

1) The type and manufacture of each item of the grandfathered equip-
ment or the registration number and ringer equivalance of the
registered equipment .

2) The number of main terminals to be connected .

b . Upon notification from the Company that the customer-provided equip-

	

(T)
ment is causing or is likely to cause harm, the customer shall make
such change as is necessary to remove such harm . Failure to make such
change will result in disconnection of service until such change is
completed to the satisfaction of the Company .

Issued :

	

DEC 13 1982
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CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

CUSTOMER-PROVIDED EQUIPMENT

A. General

a . A customer desiring to connect customer-provided equipment to the ex-
change and message toll network must make application to the Company .
Such application may be made orally and followed by written applica
tion prior to the desired in-service date and shall include the
following :

1) The type and manufacture of each item of the grandfathered equip-
"

	

ment or the registration number and ringer equivalance of the
registered equipment .

Telephone Tariff

4 . Responsibility . of the Customer

oN

	

2) The number of main terminals to be connected .

Issued By :
Claude A . Fenwick
Vice President

Russellville, Arkansas

PSC MO . NO .

	

3
Section 7

Original Sheet

	

4
Canceling All Previous Tariffs
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S .~QN,rniss~os~
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Cnmmissinn ii . uuscomer-provioea equip

	

cra*gv

	

' ~ected at the customer_'s_pr_em.1ses-to-!
facilities of the Company for ~e with individual-line exchange service in
compliance with FCC regulations .

. . _ _J, "- '.I

2 .

	

Only individual-line customers may connect equipment or systems registered
or grandfathered by the FCC directly to the Company network .

3 . The General Regulations contained in Section 2 of Continental Telephone
Company of Arkansas' Tariff apply when the customer elects to provide his
own equipment . In any instance where the Tariff of the Company conflicts
with an effective order of the FCC, the FCC order will have precedence .

b . A customer must notify the Company of his intent to disconnect

UBL1

	

customer-provided equipment or services from the Company's access
9 or

	

lines .

	

,

c . Upon notification from the Company that the customer-provided equip-
ment is causing or is likely to cause harm, the customer shall make
such change as is necessary to remove such harm . Failure to make such
change will result in disconnection of service until such change is
completed to the satisfaction of the Company.

d . The customer will be responsible for the payment of charges under
Maintenance of Service charges for service calls by company employees
to

	

the

	

customer's

	

premises where

	

a service difficulty _or trouble
report results from customer-provided equipment .,,

r

	

L, 61
i.

Sc' 25

Issued

	

August 25, 1982

	

Effective~September, 25,,1982 .



A . General (Continued)

SPECIALIZED SERVICES

CUSTOMER-PROVIDED EQUIPMENT AND INSI DE WIRE (Continued)

4 . Responsibility of the Customer (Continued)

MENEM
DEC 2 9 1986

BOOM
Public Semite Commission

c . The customer may be required, as a condition of service, to pay in
full all sums due the Company including, but not limited to,
installation charges, service charges, termination charges, minimum
charges, and reimbursement for loss or damage to company facilities
as may apply .

d . A customer must subscribe to, and be capable of providing operation
for, sufficient quantities of main terminals to provide adequate
access to his customer-provided equipment and/or inside wire in (C)
accordance with accepted communications industry standards .

e . When a customer elects to connect his own equipment, he must provide
all of the terminal equipment on the customer's side of the point of
demarcation .

f . Use of Company facilities or service in connection with any device
for recorded public announcements is subject to the following
conditions :

Issued : DEC 2 4 1986

1) For purposes of identification, customers to telephone service
who transmit recorded public announcements over facilities
provided by the Company must include in the recorded message the
name of the organization or individual responsible for the
service and the address at which the service is provided .

2) Customers transmitting factual public announcements such as
time, stock market quotations, airline schedules and similar
information are excluded from the preceding condition .

3) Nonpublished telephone service will not be furnished for use
with recorded public announcements .

4) Failure to comply~yi~i;/1C~F~~rovisions of-ttii's~Tari,ff-shaf1-tie~
cause for termina

	

pmptthe service .
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Issued By :
C . Leon Earl
Vice President

Russellville, Arkansas

JAN 1 1987
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Effective : JAN 01 1987T .`
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CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

	

PSC MD . N0 .

	

3
Section 7

Telephone Tariff

	

First Revised Sheet

	

5
Cancel in

CUSTOMER-PROVIDED EQUIPMENT (Continued)

A. General (Continued)

Issued :

	

DEC 1 3 1982

SPECIALIZED SERVICES

4 . Responsibility of the Customer (Continued)

c . The customer may be required, as a condition of service, to pay in full (T)
all sums due the Company including, but not limited to, installation
charges, service charges, termination charges, minimum charges, and
reimbursement for loss or damage to company facilities as may apply .

d . A customer must subscribe to, and be capable of providing operation

	

(T)
for, sufficient quantities of main terminals to provide adequate
access to his customer-provided equipment in accordance with accepted
communications industry standards .

e . When a customer elects to connect his own equipment, he must provide

	

(T)
all of the terminal equipment on the customer's side of the point of
demarcation .

f .

	

Use of Company facilities or service in connection with any device for

	

(T)
recorded public announcements is subject to the following conditions :

1)

	

For purposes of identification, customers to telephone service who
transmit recorded public announcements over facilities provided by
the Company must include in the recorded message the name of the
organization or individual responsible for the service and the
address at which the service is provided .

2) Customers transmitting factual public announcements such as time,
stock market quotations, airline schedules and similar information
are excluded from the preceding condition .

3)

	

Nonpublished telephone service will not be furnished for use with
recorded public announcements .

4)

	

Failure to comply with the provisions of this Tariff shall be cause
for termination of the service .

a%MIt 19LLa0
,)AN 11987
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Issued By :
C . Leon Earl
Vice President
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vMOTTO
DEC 2 i @62

MISSOURI
Public Service Commission

MIUD
JAN 24 1933

j

	

uu~i~ JBtl~l
Eff ect i ve

	

P I '-)mmission~: =J-A:N_~4-5-983$ _



CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

Telephone Tariff

CUSTOMER-PROVIDED EQUIPMENT (Continued)

A. General (Continued)

3)

Issued : August 25, 1982

SPECIALIZED SERVICES

4 . Responsibility of the Customer (Continued) t'_UI;iiC C; ;nimssion
e .

	

The customer may be required, as a condition of service, 'to- payi'n - ful-1'
all sums due the Company including, but not limited to, installation
charges, service charges, termination charges, minimum charges, and
reimbursement for loss or damage to company facilities as may apply .

f . A customer must subscribe to, and be capable of providing operation
for, sufficient quantities of main terminals to provide adequate
access to his customer-provided equipment in accordance with accepted
communications industry standards .

g . When a customer elects to connect his own equipment, he must provide
all of the terminal equipment on the customer's side of the point of
demarcation .

h . Use of Company facilities or service in connection with any device for
recorded public announcements is subject to the following conditions :

1) For purposes of identification, 'customers to telephone service who
transmit recorded public announcements over facilities provided by
the Company must include in the recorded message the name of the
organization or individual responsible for the service and the
address at which the service is provided .

2) Customers transmitting factual public announcements such as time,
stock market quotations, airline schedules and similar information
are excluded from the preceding condition .

Nonpublished telephone service will not be furnished for use with
recorded public announcements .

4)

	

Failure to comply with the provisions of this
for termination of the s.errkice .

sCOaue+.~cw

PSC MO . NO .

	

3
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Original Sheet

	

5
Canceling All Previous Tariff s

Tariff shall be cause
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Effective :September 25, - 1982
Issued By:

Claude A . Fenwick
Vice President

Russellville, Arkansas



A . General (Continued)

5 . Responsibility of the Company

B. Local Exchange Service Access

SPECIALIZED SERVICES

CUSTOMER-PROVIDED EQUIPMENT AND INSIDE WIRE (Continued DEC 2 9 1986

MISSUUNI
Public Service Commission

a . The technical criteria for customer-provided systems and equipment
is contained in the FCC tariffs of the AT&T Company with which this
Company concurs .

b . The Company shall not be responsible to the customer for changes in
the technical criteria or in any of the .facilities, operations or
procedures initiated by the Company or appropriate regulatory
agencies which might render any customer-provided equipment obsolete
or require modification or alteration of such equipment or otherwise
affect its use or performance . The Company will make a reasonable
effort to notify a customer in advance of changes in technical
criteria, operations or procedures which might affect
customer-provided equipment or systems .

c . The Company shall not be responsible for the installation, operation
or maintenance of any customer-provided communications systems, (C)
equipment, or inside wire .

	

(C)

d . The Company will not provide systems, equipment, or inside wire on (C)
the customer side of the point of demarcation .

1 . Customers providing their own communications systems or telephone
stations must subscribe to Local Exchange Service as a means of
connection to the Company's switching network . Local Exchange Service
access will be that customer's sole means of connection to the Company's
switching network and cannot be combined with any other exchange
service .

2 . In the event an existing business customer to local exchange service de-
cides to provide his own system, the Company reserves the right to
assess the fair value of its wiring facilities within that customer's
premises beyond the poi rLt~ofC~rnarcation and to physically recover--i_ts
facilities or negot ~~hhe purchase of sa'id;,:faci-lA "ties3 G their
fair value .

`JAN 1 1987
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Issued :

	

- - Effective : JAN p1 1987DEC 2 4 1986

	

Issued By :
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Vice President

Russellville, Arkansas
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CONTINENTAL TELEPHONE COMPANY
OF ARKANSAS (MISSOURI)

Telephone Tariff

CUSTOMER-PROVIDED EQUIPMEN T (Continued)

A . General (Continued)

5 . Responsibility of the Company

SPECIALIZED SERVICES

PSC MO . NO .

	

3
Section 7

Original Sheet

	

6
Canceling All Previous T ariffs

AUC

nuhlic

	

commission il
a . The technical criteria for customer-provided systems and equipmentis

contained in the FCC tariffs of the AT&T Company with which this
Company concurs .

b . The Company shall not be responsible to the customer for changes in the
technical criteria or in any of the facilities, operations or pro-
cedures initiated by the Company or appropriate regulatory agencies
which might render any customer-provided equipment obsolete or require
modification or alteration of such equipment or otherwise affect its
use or performance . The Company will make a reasonable effort to
notify a customer in advance of changes in technical criteria, opera-
tions or procedures which might affect customer-provided equipment or
systems .

c . The Company shall not be responsible for the installation, operation
or maintenance of any customer-provided communications systems or
equipment .

d .

	

The Company will not provide systems or equipment on the customer side
of the point of demarcation .

B . Local Exchange Service Access

1 . Customers providing their own communications systems or telephone stations
must subscribe to Local Exchange Service as a means of connection to the
Company's switching network . Local Exchange Service access will be that
customer's sole means of connection to the Company's switching network and
cannot be combined with any other exchange service .

2 . In the event an existing business customer to local exchange service de-
cides to provide his own system, the Company reserves the right to assess
the fair value of its wiring facilities within that customer's premises
beyond the point of demarcation and to physically recover its facilities or
negotiate for the purchase of said facila;t,`es at their fair value .
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Issued :

	

August 25, 1982
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Effecti;ve September' 25, 1982--
Issued By :

Claude A . Fenwick
Vice President

Russellville, Arkansas
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SPECIALIZED SERVICES
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CUSTOMER-PROVIDED EQUIPMENT (Continued)

C . Protective Connecting Arrangements

1 . General
: !-Ut:!C 1°il"CC 1'OCn111i5510n'I

a .

	

The rates

	

and

	

charges

	

shown

	

below are

	

in addition to the rates'2nd " "
charges applicable for the services, lines or trunks provided for the
connection of customer-provided equipment .

b .

2 . Rates

SPECIALIZED SERVICES

. . .-1)(iU6~1 I

Protective connecting arrangements may be required in order to comply
with FCC regulations . When a coupler is no longer required the Company
will discontinue billing for the protective connecting arrangement and
reserves the right to remove it later .

Service Charges apply to all services and equipment and apply in addition
to any listed nonrecurring charges .

Arrangements to permit connection
of an attendant position of a customer-
provided communications system to the
exchange and toll network .

Common equipment for each group
of Access Couplers or combination
of 5 or less

%
1( 1b VL~' 'V
~?

,AN 01199a

S & E

	

Monthly
Code Rate NRC

X5CD/ $17 .00 $250 .00 (L)

CrO

r ..-

	

'-. . .

	

_ ,

	

' .

Issued : August 25, 1982

	

Effective :September 25, 1982
Issued By :

Claude A. Fenwick
Vice President

Russellville, Arkansas
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MAINTENANCE OF SERVICE CHARGES

SPECIALIZED SERVICES
DEC 2 9 198G

MISSUWNI

The following chargescharges are applicable for time sent b ~~IampS2INICQCom i ~IOr~Y
9

	

P Y ~panymwploye e
it is determined that the service difficulty or trouble report results from
customer-provided terminal equipment, communications systems and/or inside wire (C)
connected or arranged for connection to Company facilities . Normal working
hours are from 8 :00 a .m . to 5 :00 p .m ., Monday through Friday, holidays excepted .

A. During normal working hours, per hour or fraction : (time measured upon
serviceman's departure/arrival from base of operations) . . . . . $12.50
1) ..Minimum cage . . . . . . . . . . . . . . . . . . . . . . . 25 .00

B. Outside normal hours, per hour or fraction : (time measured upon
serviceman's de arture/arrival from base of operations) . . . .

	

20.00
1) Minimum c arge . . . . . . . . . . . . . . . . . . . . . . . 40 .00

CANCELLED

FEB - 3

BY (RS (~ yl e)
Public Service Commission

MISSOURI
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SPECIALIZED SERVICES

MAINTENANCE OF SERVICE CHARGES

	

=..- .. "J'J2I

is determined that the service difficulty or trouble report results from customer-
provided terminal equipment and/or communications systems connected or arranged
for connection to Company facilities . Normal working hours are from 8 :00 a .m . to
5 :00 p .m ., Monday through Friday, holidays excepted .

A. During normal working hours, per hour or fraction : (time measured upon
serviceman's departure/arrival from base of operations) . . . . . . . $12 .50
1) Minimum charge . . . . . . . . . . . . . . . . . . . . . . . . .

	

25.00

B . Outside normal hours, per hour or fraction :

	

(time measured upon serviceman's
de arture/arrival from base of operations) . . . . . . . . . . . . .

	

20.00
Minimum charge . . . . . . . . . . . . . . . . . . . . . . . . .

	

40.00

Issued : August 25, 1982
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Issued By :
Claude A. Fenwick
Vice President

Russellville, Arkansas

The following charges are applicable for time spent by a Company{empl.oyee..wh0en'itS~On j
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