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Name of Utility: Indian Hills Utility Operating Company, Inc.
Service Area: Indian Hills Subdivision, Crawford County, MO

Rules and Regulations Governing Rendering of
Water Service

Schedule of Service Charges

The following Service Charges apply as authorized and Described elsewhere in the
Company’s filed Rule and Regulations:

New Service Connection Actual Cost
Consists of the costs incurred by the Company for construction including parts, material, labor and
equipment, but excluding the cost of the meter. See Rule 5 B.

Service Connection Inspection $75.00
See Rule 5 B. 2 and 5 B. 3.

Water Service Line Inspection $75.00
See Rule 5 C.

Turn-Off/Turn-On at Customer Request
$60.00 8 am to 5 pm Monday through Friday
$125.00 before 8 am and after 5 pm and on Saturday & Sunday

Turn-Off/Turn-On by Company Associated with Rule 7
$35.00 Termination of Service, $60.00 Restoration of Service

On-site Collection $60
This charge will be added to the current bill if the Company personnel is on-site to disconnect the
service when the Customer pays the bill. The disconnection fee may not be assessed if the service is
not physically disconnected.

Meter Test $120
See Rule 12 B.

Late Charges $5.00 or 3%
The late charge is calculated monthly with the greater amount above being added to the delinquent
bill in accordance with Rule 10 G.

* Indicates new rate or text
+ Indicates change
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