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This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of service and
facilities for interexchange telecommunications services
provided by Frontier Communications International Inc.
("Frontier") within the State of Missouri.

Frontier operates as a competitive telecommunications
company within the State of Missowuri.
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COMPETITIVE TELECOMMUNICATIONS COMPANY WAIVER
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Public Servi i
Frontier Communications International Inc. is classified as a coml%ﬁ?igé) mmission

telecommunications company in Missouri for which the following statutory and
regulatory requirements are waived:

Statutes
Section 392,240 (1) - Ratemaking
Section 392.270 - Property valuation (ratemaking)
Section 392.280 - Depreciation accounts
Section 392.290 - Issuance of securities
Section 392.310 - Stock and debt issuance
Section 392,320 - Stock dividend payments
Section 392.330 - Issuance of securities, debt and notes
Section 392.340 - Reorganization(s)
Commission Rules
4 CSR 240-10.020 -  Depreciation fund income
4 CSR 240-30.010(2)(C) - Rate schedules
4 CSR 240-30.040(1) - Uniform system of accounts (N)
4 CSR 240-30.040(2) - Uniform system of accounts
4 CSR 240-30.040(3) - Uniform system of accounts
4 CSR 240-30.040(5) - More detailed accounting
4 CSR 240-30.040(6) - Plant accounts {N)
4 CSR 240-30.060(5)(B) - Records re: ratemaking
through (5)(0)
4 CSR 240-32.030(1)(B) - Exchange boundary maps CANCELIFD
4 CSR 240-32.030(1})(C} - Record keeping
4 CSR 240-32.030(2) - In-state record keeping 0CT 12 2000
4 CSR 240-32.030(3) - Local office record keeping
4 CSR 240-32.050(4) - Telephone directories By 1O 2oo\A3y
4 CSR 240-32.050(5) - Call intercept Public Service Cofiuuwu-vu
4 CSR 240-32.050(6) - Telephone number changes MISSOUR
4 CSR 240-32.070(4) - Public coin telephone FILED
4 CSR 240-33.030 - Minimum charges rules
Included pursuant to §§ 392.361.5 and 392.420, RSMo 1994, (AR 1 1996
MO. PUBLIC SERVICE COMM
DATE OF ISSUE: January 30, 1996 DATE EFFECTIVE: March 1, 1996
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Frontier Communications International 1Inc. is cla531fled-J§§Li
competitive telecommunications company in Missouri for- WthHgﬁheTTmnrr
following statutory and regqulatory requirements are waived:

Statutes

Section 392.240 (1) - Ratemaking

Section 392.270 — Property valuation (ratemaking)
Section 392.280 - Depreciation accounts

Section 392.290 — Issuance of securities

Section 392.310 - Stock and debt issuance

Section 392.320 - Stock dividend payments

Section 392.330 - Issuance of securities, debt and notes
Section 392.340 - Reorganization(s)

Commission Rules

4 CSR 240-10.020 - Depreciation fund income

4 CSR 240-30.010(2)(C) Rate schedules

4 CSR 240-30.060(5)(B) Records re: ratemaking
through (5)(0)

. 4 CSR 240-32.030(1)(B) - Exchange boundary maps
4 CSR 240-32.030(1)(C) - Record keeping
4 CSR 240-32.030(2) - In-state record keeping
4 CSR 240-32.050(3) - Local office record keeping -
4 CSR 240-32.050(4) - Telephone directories CANCELED
4 CSR 240-32.050(5) - Call intercept
4 CSR 240-32.050(6) - Telephone number changes
4 CSR 240-32.070(4) - Public coin telephone MAR 11995
4 CSR 240-33.030 - Minimum charges rules
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The following symbols are used for the purposes 1nq%cated belowﬁw
FREg T
S '\' L T en] i
C - Changed regulation. C“'uduﬂﬁﬁ
D - Delete or discontinue.
I - Increase in a rate.
M - Moved from another tariff location.
N - New.
R - Reduction in a rate.
T — Change in text but no change in rate
or regulation.
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A Sheet Numbering - Sheet numbers appear in thé*au e’%51QéF\
. g pp APPeL I g GOmmission

corner of the page. Sheets are numbered sequentially. However,
new sheets are occasionally added to the tariff. When a new sheet
is added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the
upper right corner of each page. These numbers are used to
determine the most current sheet version on file with the PSCM.
For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet
14. Because of various suspension periods, deferrals, etc. the
PSCM follows in its tariff approval process, the most current sheet
number on file with the Commission is not always the tariff page in
effect.

C. Paragraph Numbering Sequence - There are nine levels of
paragraph coding. Each level of coding is subservient to its next
higher level:
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

SEP 201395
. \r!r\ §2P - (M)
Access Line -~ An arrangement which connects P"pé;tm';ﬁ;".'&,;l!ﬁ‘ﬂ
location te a Frontier Commanications International Inc. switchj:ﬁg A
center or point of presence.
Account Codes - Cptional, Customer-defined digits that allow the
Customer to identify the individual user, department or client
agssoclated with a call. Account Codes appear on the Customer
bill.
Authorized User - A person, f£irm, corporation, or any other entity
authorized by the Customer to communicate utilizing the Carrier's
service.
Business Line Termination - For use with inbound service only.
Incoming calls are zrouted directly to the Customer’s existing
local exchange line. No dedicated access terminations are
required.
Collect Billing - A billing arrangement whereby the originating
caller may bill the charges for a call to the called party,
. provided the called party agrees to accept the charges.
Commigsion - The Missouri Public Service Commission.
Company or Carrier - Frontier Communications International Inc.
unless otherwise clearly indicated by the context.
(M)

(M) - Material on this page previously appeared on page 5.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

(M)
0. PIIBLIC SERVIDE 3l

(M)

(T)
Customer - The person, firm, corporation or other entity which
orders and establishes service with the Company, either for its
own use or for purpcoses of resale; and who accesses the Company's
network wvia presubscription, dedicated access, travel and debit
card services, or by dialing the Company's 10XXX, 101XXXX, 950,
700 or 500 access codes; and who is responsible for the payment of
charges and for compliance with the Company's tariffs. The term
"Customer" shall also include a person, firm, corporation or other
entity that has net established an account with the Company but 1)
accesses and uses the Company's network for telecommunications
services via an access code belonging to the Company or any of its
affiliates or subsidiaries; 2) places an operator service call
from a telephone made available +to transient users and
presubscribed to the Company, or accepts charges for a c¢ollect or
third party call carried by the Company; ox 3) otherwise accesses
the Company's network and receives services for which no¢ other
Customer is obligated to compensate the Company.

(T)

Customer Dialed Calling Card Call - A service whereby the End User
dials all of the digits necessary to route and bill the call te a
valid non-Frontier calling card or credit card.

Daytime - From 8:00 AM up to but not including 5:00 PM local time

Monday through Friday. CANCE'_LFD
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(M) - Material on this page now appears on page 4.1.
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RECEIVED
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
JAN 23 1985

Access Line - An arrangement which connects the Customer's-16cation
1 ‘fl_f-?.v- AT NP TCUIT ) P

to a Frontier Communications International Inc. switchihgEentercarnissipn
point of presence.

Account Codes - Optional, Customer-defined digits that allow the
Customer to identify the individual user, department or client
associated with a call. Account Codes appear on the Customer bill.

Authorized User - A person, firm, corporation, or any other entity
authorized by the Customer to communicate utilizing the Carrier's
service.

Business Line Termination - For use with inbound service only.
Incoming calls are routed directly to the Customer's existing local
exchange line. No dedicated access terminations are required.
Collect Billing - A billing arrangement whereby the originating
caller may bill the charges for a call to the called party,
provided the called party agrees to accept the charges.
Commission - The Missouri Public Service Commission.

Company or Carrier - Frontier Communications International Inc.
unless otherwise clearly indicated by the context.

Customer - The person, firm, corporation or other entity which
orders, cancels, amends or uses service and is responsible for
payment of charges and compliance with the Company's tariff.
Customer Dialed Calling Card Call - A service whereby the End User
dials all of the digits necessary to route and bill the call to a
valid non-Frontier calling card or credit card.

Daytime -~ From 8:00 AM up to but pot including 5:00 PM local time
y p <S g

Monday through Friday.
.
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SECTION 1 - TECHENICAL TERMS AND ABBREVIATIONS, (CONT'D.)

SEP 201995

Dedicated Access . - See Special Access.

, A6
End User - Any person, firm, corporation, partnersh;EPJQHCQLm'P? S
entity which uses the services of the Carrier under the provisions
and regulations of this tariff. The End User is responsible for
payment unless the charges for the services utilized are accepted
and paid by another Customer.

Equal Access - The ability of the Carrier to serve End Users on a
presubscribed basis rather than through the use of dial access
codes.

Frontier - Used throughout this tariff to mean Frontier
Communications International Inc. unless clearly indicated
otherwise by the text.

Holidays - Holidays observed by the Carrier as specified in this
tariff.

(N}
InterLATA Calls - Any call which originates and terminates in
different LATAs.

IntrallATA Calls - Any call which originates and terminates within
the same LATA.

LATA (Local Access and Transport Area) - A geographic area
established by the Us District Court for the District of Columbia
in Civil Action No. 17-49, within which a 1local exchange company
provides communications services.

(T)
Local Exchange Carrier (LEC) -~ The serving telephone company
providing local services to subscribers.

(T)
OMNI Card - A billing mechanism which enables a Subscriber or
Customer to access the services of the Carrier while away from
home or office.

Operator Dialed Surcharge - This charge applies to calls when the
user dials "00" only or any valid company operator access code and
requests that the operator dial the destination number.
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SECTION 1 — TECHNICAL TERMS AND ABBREVIATIONS, (CONT) L.} IVED

Dedicated Access - See Special Access. JAN 23 1995

;!r‘ur‘(“,a
End User - Any person, flrm, corporation, partnershlg or or J

FmE Sevloe bﬁnwm=wsﬂ

entity which uses the services of the Carrier under the prov151
and regulations of this tariff. The End User is responsible for
payment unless the charges for the services utilized are accepted
and paid by another Customer.

Equal Access - The ability of the Carrier to serve End Users on a
presubscribed basis rather than through the use of dial access
codes.

Frontier -~ Used throughout +this tariff +to mean Frontier
Communications International Inc. unless c¢learly indicated
otherwise by the text.

Holidays - Holidays observed by the Carrier as specified in this
tariff.

LATA - Local access and transport area. A geographic area
established by the US District Court for the District of Columbia
in Civil Action No. 17-49, within which a local exchange company
provides communications services.

LEC - Local Exchange Company

OMNI Card - A billing mechanism which enables a Subscriber or
Customer to access the services of the Carrier while away from home
or office.

Operator Dialed Surcharge - This charge applies to calls when the

user dials "00" only or any valid company operator access code and
requests that the operator dial the destination number,
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

SEP 2€ 1935

Operator Station <Call - A service whereby caller places a

non-Person to Person call with the assistance of an opg:ai:_c:fﬂc{.;ﬁmq_‘ o
or automated) . WILL G S Sk

Person to Person Call - A service whereby the person originating
the call specifies a particular persen to be reached, or a
particular station, room number, department, or cffice <to be
reached through a PBX attendant.

Premises - A building or buildings on contiguous property.
PSCM - Public Service Commission of Missouri.

Special Access Origination/Termination - Where originating or
terminating access between the Customer and the interexchange
carrier 1is provided on ‘dedicated circuits. The cost of these

dedicated circuits is billed by the access provider directly to
the Customer.

Special Construction - Service configurations specifically

. designed and constructed at a Customer's request.
Subscriber - See Customer. (T)
Switched Access Origination/Termination - Where originating or

terminating access between the Customer and the interexchange
carrier 1is provided on local exchange company Feature Group

circuits. The cost of switched Feature Group access is billed to
the interexchange carrier.

Third Party Billing - A billing arrangemént by which the charges
for a call may be billed to a telephone number that is different
from the calling number and the called number.

CANCELLED

OCT 1 2 2000
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)
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JAN 23 1005
Operator Station Call - A service whereby caller places,ra
non-Person to Person call with the assistance of an foperator Q; ve
or automated). “ Uy LORmiggion

Person to Person Call - A service whereby the person originating
the call specifies a particular person to be reached, or a
particular station, room number, department, or office to be
reached through a PBX attendant.

Premises - A building or buildings on contiguous property.
PSCM - Public Service Commission of Missouri.

Special Access Origination/Termination - Where originating or
terminating access between the Customer and the interexchange
carrier is provided on dedicated circuits. The cost of these
dedicated circuits is billed by the access provider directly to the
Customer.

Special Construction - Service confiqurations specifically designed
. and constructed at a Customer's request.

Subscriber - The person, firm, Customer, corporation or other
entity that arranges for the Carrier to provide, discontinue or
rearrange telecommunications services on behalf of itself or
others under the provisions and terms of this tariff. Also see
Aggregator and Customer.

Switched Access Origination/Termination - Where originating or
terminating access between the Customer and the interexchange
carrier is provided on local exchange company Feature Group
circuits. The cost of switched Feature Group access is billed to
the interexchange carrier.

Third Party Billing - A billing arrangement by which the charges
for a call may be billed to a telephone number that is _different

from the calling number and t ed number. | ; ?mm
s RAub
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Public Service Commission
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SECTION 2 — RULES AND REGULATIONS
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JAN 23 1995

2.1 Undertaking of Frontier Communications International Incp SOURS
. . o Publlc Sarvics 3 Commisaion
Frontier's services and facilities are furnished for it

communications originating at specified points within the
state of Missouri under terms of this tariff.

Frontier installs, operates, and maintains the communications
services provided hereinunder in accordance with the terms and
conditions set forth under this tariff. Frontier may act as
the Customer’'s or Subscriber's agent for ordering access
connection facilities provided by other carriers or entities
(such as the local exchange company), when authorized by the
Customer, to allow connection of a Subscriber's location to
the Frontier network. The Subscriber shall be responsible for
all charges due for such service arrangement.

Operator services are provided through the terminal equipment
of Subscribers serving the transient public as End Users or
directly to Subscriber's of the Company's service.

. The Company's services and facilities are provided on a
monthly basis unless otherwise provided, and are available
twenty-four hours per day, seven days per week.

2.2 Limitations

2.2.1 Service is offered subject to the availability of
the necessary facilities and equipment, or both
facilities and egquipment, and subject to the
provisions of this tariff.

2.2.2 Frontier reserves the right to discontinue or limit
service when necessitated by conditions beyond its
control, or when the Customer or Subscriber is
using service in violation of provisions of this
tariff, or in vioclation of the law.

CANCELLED H LEU
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) RECE} IVED

2.2 Limitations, con't. JAY 23 1925
ISEOUR)

2.2.3 The Company does not undertake toubfitransmit~
messages, but offers the use of its facilities whén Oﬁwmeggﬁ
available, and will not be liable for errors in
transmission or for failure to establish

connections.

2.2.4 All facilities provided under this tariff are
directly or indirectly controlled by Frontier and
neither the Customer nor Subscriber may transfer or
assign the use of service or facilities without the
express written consent of the Company. Such
transfer or assignment shall only apply where there
is no interruption of the use or location of the
service or facilities.

2.2.5 Prior written permission from the Company is
required before any assignment or transfer. A1l
regulations and conditions contained in this tariff

. shall apply to all such permitted assignees or
transferees, as well as all conditions of service.
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Services provided under this tariff may be used foruanytlawquLOﬁwmﬂﬁﬁﬁ
purpose for which the service is technically suited.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.3 Use

2.4 Liabilities of the Company

2.4.1 The liability of the Carrier for its willful
misconduct or gross negligence which is the sole
legal cause of damage or injury is not limited by
this tariff. With respect to any other claim or
suit, by a Subscriber or by any others, for damages
associated with acts or omissions involving
initiation, installation, provision, termination,
maintenance, repair, interruption or restoration of
any service or facilities offered wunder this
tariff, the Carrier's liability, if any, is limited
to the lesser of $500 or the actual damages or
injury sustained, which in the event of any failure

. of service shall be deemed to be 1/30 of the
monthly charge for service affected for each
24-hour period during which such failure of service
occurs and is reported to or known by the Carrier.
In addition, Subscriber credits for interrupted
service will be issued, where applicable, in
accordance with the provisions of Section 2.17.

2.4.2 In no event will Carrier be responsible for
consequential damages or lost profits suffered by
Subscriber on account of interrupted or

unsatisfactory service unless. Carrier is found to
have been willfully negligent.

2.4.3 The Carrier is not liable for any act or omission
of any other company or companies furnishing a
portion of the service. No agents or employees of
other carriers shall be deemed e=-agents or
employees of the Carrier. n=h=
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SECTION 2 — RULES AND REGULATIONS, (CONT'D.)

2.4 Liabilities of the Company, (cont'd.) FMHGRIDUR!
Puniic aﬂvce(mmrm599m
2.4.4 The Carrier shall be indemnified and held harmles

by the Customer against:

a. Claims for 1libel, slander, infringement of
copyright or unauthorized use of any trade
mark, trade name or service mark arising out
of the material, data, information, or other
content transmitted by the Customer over the
Carrier's facilities; and

b. Claims for patent infringement arising from
combining or connecting the Carrier's
facilities with apparatus and systems of the
Customer; and

c. All other claims arising out of any act or
omission of the Customer in connection with
any service provided by the Carrier.

2.4.5 The Carrier will make no refund of overpayments by
a Subscriber unless the claim for such overpayment
together with proper evidence be submitted within
one (1) year from the date of alleged overpayment
unless billing records prepared by the Company can
be produced which would justify a credit beyond one
year.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

JAM 23 1925
2.5 Deposits - MISROUR
Pubtic Service Commission
2.5.1 Each applicant for service will be required to

establish credit. Any applicant whose credit has
not been established to the so0le and exclusive
satisfaction of the Company may be required to make
a deposit to be held as a guarantee of payment of
charges. An existing Customer may be required to
make a deposit or increase a deposit presently
held. The deposit may be held for as long as the
financial condition or credit worthiness of the
Customer is considered to be unsatisfactory to the
Company.

2.5.2 The fact that a deposit has been made in no way
relieves the Customer from the prompt payment of
bills upon presentation.

2.5.3 Interest on a cash deposit will be paid to a
Customer for the period that the cash deposit is
. held by the Company. The interest rate used will
be at the rate established by the appropriate legal
authority in the state where the Customer is
billed.

2.6 Advance Payments

The Company reserves the right to require an advance payment
from a Customer instead of, or in addition to, a deposit. The
advance payment shall be in amount equal to or less than two
months estimated billing.

2.7 Taxes
All state and local taxes (i.e., gross receipts tax, sales

tax, municipal utilities tax) are listed as i paratey line
items and are not included in the quoted ratesEiiigwiﬂﬂﬁ
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Terminal Equipment MISRDUR]
Public Sarvice Commission

The Company's facilities and service may be used with or
terminated 1in Customer-provided terminal equipment or
Customer-provided communications systems, such as a PBX, key
systems or other telecommunications device. Such terminal
equipment shall be furnished and maintained at the expense of
the Customer, except as otherwise provided. The Customer is
responsible for all costs at his or her premises, including
personnel, wiring, electrical power, and the like, incurred in
the use of the Company's service. When such terminal
equipment is used, the equipment shall comply with the
generally accepted minimum protective criteria standards of
the telecommunications industry as endorsed by the Federal
Communications Commission.

SECTION 2 — RULES AND REGULATIONS, (CONT'D.)

In instances where the Company's service is connected to the
Subscriber's customer-provided communications system or
equipment, or to any service or equipment provided by others,
the Subscriber must ensure that the equipment or system
provides to the Company immediate answer supervision upon the
delivery of the call to the Customer's switching equipment or
to the Customer's equipment connected to the communications
gsystem so that the measure of chargeable time beginsg upon the
delivery of the call to the switching equipment or to the
equipment connected to the communications system and ends upon
termination of the call by the calling party. When service is
connected to a communications system at a Customer's premises,
answer supervision must be provided when the call terminates
in or passes through the first Customer premises equipment on
that communications system.

In the absence of timely and accurate answer supervision as
described above, the Company reserves the right to suspend or
terminate service and to recompute the Subscriber's billing
based on estimates derived from a surrogate for answer
supervision developed by the Company appropriate to the

Customer's circumstances. i~ =y
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SECTION 2 — RULES AND REGULATIONS, (CONT'D.)

JAN 23 1925
2.9 Installation

MSSOURI
Service is installed upon mutual agreement"UBBtFEEACE GRmMisson
Customer and the Company. The service agreement does not

alter rates specified in this tariff.

2.10 Payment for Service

The Customer is responsible for payment of all charges for
services and equipment furnished to the Customer or to an
Authorized User of the Customer by Frontier. Frontier will
arrange to bill calls in accordance with the credit card,
collect call, or calling card instruction of the caller, via
the designated commercial credit card clearing center or the
applicable telephone company with whom Frontier has a billing
agreement. Direct dialed calls will be billed to the
Customer's originating line account. BAll charges due by the
Customer are payable to the Company or to any agency duly
authorized to receive such payments. Terms of payment shall

. be according to the rules and regulations of the agency and
subject to the rules of regulatory agencies, such as the
Public Service Commission of Missouri. wWhen payment is made
through another entity, the billing conditions of that entity
apply. Account payment will not be considered delinquent if
payment has been received within 21 days of bill rendering.
Any objections to billed charges must be promptly reported to
the Company or the Company's billing agent. Adjustments to
Customer's bills shall be made to the extent that
circumstances exist which reasonably indicate that such
changes are appropriate.
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2.11 Cancellation by Customer

JQUUF“!

Customer may cancel service by providing thlrty 630W -days

fr DD
written notice to the Company. LINZeion

2.12 Interconnection

Service furnished by Frontier may be connected with the
services or facilities of other carriers. Such service or
facilities are provided under the terms, rates and conditions
of the other carrier. The Customer 1is responsible for all
charges billed by other carriers for use in connection with
Frontier's service. Any special interface equipment or
facilities necessary to achieve compatibility between carriers
is the responsibility of the Customer.
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Frontier may refuse or discontinue service under the fngé%EﬁgwnBQOH

conditions provided that, unless otherwise stated, the
Customer shall be given fifteen (15) days notice to comply
with any rule or remedy any deficiency:

L5
L=

-
&4

RS

¥

SECTION 2 — RULES AND REGULATIONS, (CONT'D.)

2.13 Refusal or Discontinuance by Company

(a) For non-compliance with or violation of any State,
municipal, or Federal law, ordinance or regulation
pertaining to telephone service.

(b) For use of telephone service for any other property or
purpose than that described in the application.

(¢) For neglect or refusal to provide reasonable access to
Frontier or its agents for the purpose of inspection and
maintenance of equipment owned by Frontier or its agents.

(d) For noncompliance with or violation of Commission

regulation or Frontier's rules and regulations on file

. with the Commission, provided five (5) days' written
notice is given before termination.

(e} For nonpayment of delinquent bills (see Section 2.10),
provided that suspension or termination of service shall
not be made without five (5) days written Carrier or
billing agent notice to the Customer, except in extreme
cases. At least twenty-four (24) hours prior to
discontinuance, the Company will make reasonable efforts
to speak with the Customer in order to advise the
Customer of the proposed discontinuance and to advise the
Customers of steps necessary to avoid discontinuance.

(f) Without notice in the event of Customer or Authorized
User use of equipment in such a manner as to adversely
affect Frontier's equipment or service to others.

(g) Without notice in the event of tampering with the
equipment or services owned by Frontier or its aﬁgﬁ?ﬁ.
]
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2.13 Refusal or Discontinuance by Company, continued MISSOUR:
: i

(h)

(1)

(3
(k)

Pubtic Sarviea

Without notice in the event of unauthorized or fraudﬁigﬁﬁﬁﬂsﬁﬂn

use of service. Whenever service is discontinued for
fraudulent use of service, Frontier may, before restoring
service, require the Customer to make, at his or her own
expense, all changes in facilities or equipment necessary
to eliminate illegal use and to pay an amount reasonably
estimated as the loss in revenues resulting from such
fraudulent use.

Without notice when necessary for the Company to comply
with any order or request of any governmental authority
having jurisdiction.

For periods of inactivity over sixty (60) days.

When any governmental or regulatory condition imposed
upon Frontier materially and negatively impacts the
financial viability of the service, as determined by
Frontier in its best business judgment.

2.14 Credit Allowance for Interruption of Service

Credit allowances for interruptions of service are limited to
the 1initial minimum period call charges incurred for re-
establishing the interrupted call.
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2.15 Ins . . . MIGSDUR
. pection, Testing and Adjustment DY i et P
U Sarvice Commisaion

Upon reasonable notice, the facilities provided by the Carrier
shall be made available to the Carrier for tests and
adjustments as may be deemed necessary by the Carrier for
maintenance. No interruption allowance will be granted for
the time during which such tests and adjustments are made when
the interruption is less than twenty-four (24) consecutive
hours.

2.16 Operator Services for Casual Callers and Traffic Aggregators
Frontier services are available to End Users for a fee as

described in the Rates section of this tariff. The following
rules apply to operator assisted calls:

a. Incomplete Calls
Frontier does not bill for incomplete calls. Frontier
. utilizes answer supervision to determine completeness of
calls.

b. Carrier Identification

Frontier identifies itself to the Caller at the time the
Caller accesses its services. Frontier will identify
itself to the billed party, if different from the caller,
at the time of initial contact.

c. Rate Information

Upon request, Frontier quotes all rates and charges for
its services to the End User accessing its system at no
charge. Frontier will also disclose billing method and
complaint resolution procedures upon request.

CANCELLED FLED
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2.16 Operator Services for Casual Callers and Traffic eg§:§6a93§s,

con't.

d. Notice

pSSOURS

When Frontier Communications International Inc. provides
its operator assisted calling to the public or transient
End Users, the Subscriber is required to post a notice in
plain view at each telephone location which automatically
accesses Frontier's network. The notice shall include
the following information:

(1)
(2)

(3)

(4)

(3)

(6)

Frontier's name and address;

a toll-free telephone number for bill and service
dispute information;

a statement that Frontier will gquote rates upon
request at no charge via the 800 number;

a statement informing End Users that they may
access another interexchange telecommunications
company from the traffic aggregator's location;

instructions on how to reach the nearest emergency
services provider at no charge;

a statement that the Customer has the right to

appeal any disputes concerning intrastate telephone
calls to the Commission.

Jlatall
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2.16 Operator Services for Casual Callers and Traffic Aggregato
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Non-Blocking of other Carriers

Frontier will not take any action or enter into any
arrangement which restricts End User selection among
competing interexchange telephone corporations or which
restricts End User access to competing providers of
intrastate operator assisted communications services,
except for service provided exclusively for the use of
inmates in Prison/Correctional facilities. Any entity
which Frontier knows to be engaged in such action or
arrangement will be considered in violation of contract.

Billing

Frontier shall be listed on the local exchange company
billing if the LEC has multicarrier billing ability.

Calling Card Verification

Frontier will employ reasonable calling card verification
procedures which are acceptable to the companies issuing
the calling cards.

Transfer of Calls

Upon request, Frontier will transfer calls to other

authorized interexchange carriers or to the LEC, if
billing can list the caller's actual origipation point.
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74 JQOUR’
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Frontier offers long distance calling services to entities
serving the transient public.

3.2 Timing of Calls

3.2.1 Long distance usage charges are based on the actual
usage of Frontier's network. The Company will
determine that a call has been established through
industry standard answer detection methods,
including hardware answer detection.

3.2.2 Chargeable time for a call ends upon disconnection
by either party.

3.2.3 The minimum call duration and initial period for
billing purposes is one minute.

3.2.4 Unless otherwise specified in this tariff, for
billing purposes usage is measured and rounded to
the next higher full minute.

3.2.5 No charges apply for incomplete calls. If a
Customer believes he or she has been incorrectly
billed for an incomplete call, the Company will,
upon notification, investigate the circumstances of
the call and issue a credit when appropriate.
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Calculation of Distance MSSOUR!

Syublic Rarvice Commission

Usage charges for all mileage sensitive products are based on
the airline distance between the serving wire center locations
associated with the originating and terminating points of the
call.

The distance between the originating and terminating points is
calculated by using the "V" and "H" coordinates of the serving
wire centers as defined by BellCore (Bell Communications
Research), in the following manner:

Step 1 - Obtain the "V" and "H" coordinates for the serving
wire center of the Subscriber's switch and the
destination point.

Step 2 - Obtain the difference between the "V" coordinates
of each of the serving wire centers. Obtain the
difference between the "H" coordinates.

Step 3 - 8Square the differences obtained in Step 2.

Step 4 - Add the squares of the "v" difference and "H"
difference obtained in Step 3.

Step 5 ~ Divide the sum of the square obtained in Step 4 by
ten (10). Round to the next higher whole number if
any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained
in Step 5. Round to the next higher whole number
if any fraction is obtained. This is the distance
between the originating and terminating serving
wire centers of the call.

Formula: -
\j (V,-V,) 2+ (H,~H,)
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3.4 Time of Day Rate Periods S ESIURI
Putiic Service Commission
Unless otherwise specified, applicable rate periods (Day,
Evening, Night/Weekend) are indicated in the chart below:

Day Rate Period: Monday through Friday, 8:00 AM
to 5:00 PM*

Evening Rate Period: Sunday through Friday, 5:00 PM
to 11:00 PM*

Night/Weekend Rate Period: All days, 11:00 PM to 8:00 AM*
Saturday 8:00 AM to Sunday 5:00
PM#*

* To, but not including
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3.5 Holiday Rates AISSDURY

: _ Puptic Service Commission
The non-day rate applies to the following holidays unless a
lower rate would normally apply.

New Year's Day - January 1

Independence Day - July 4

Labor Day - As nationally observed
Thanksgiving Day - As nationally observed
Christmas Day - December 25

Evening Rate Period rates will apply to all calls made from
8:00 AM to, but not including, 11:00 PM on Company-recognized

holidays.
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Puntic Sarvice Commission

Dedicated Leased Line Service is offered in the

form of discreet communications facilities which
are dedicated to the use of a specific Customer.

3.6.1 General Description

Dedicated Leased Line Service is offered in three
modes, Voice Grade Service, Data Service, and High
Capacity 1.544 Mbps Service.

3.6.2 Contract Periods
Service is provided for contract periods of 1 year,

2 years, 3 years, 4 years, and 5 years, or on a
month to month basis.

3.6.3 Contract Termination Charges
. Contract Subscribers desiring to terminate service
prior to the expiration of their contract term are

responsible for payment of all remaining recurring
Fixed or Per Mile Charges.

Terminating Subscribers are also responsible for
any local facility termination charges imposed by a
local exchange carrier or competitive access
provider.

3.6.4 Local Loops

Local loops connecting the Carrier's terminal and
the Subscriber's premises are required for
Dedicated Leased Line Services. The Carrier will
arrange for the installation of all required
connecting facilities via a local exchange carrier
or competitive access provider. The installation
and monthly recurring charges for all local ioop

facilities are passed through to the ex at
local e)eANGELt@:Ler-eqm_valent ratﬁf“r[: J
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3.6 Dedicated lLeased Line Service cont'd.
a ) MISSOUR! n
3.6.5 High Capacity 1.544 Mbps Service Pyuplic Bervice Commissio

High Capacity 1.544 Megabit per second (Mbps)
Service provides for the simultaneous two-~way
transmission of serial, bipolar, isochronous
digital signals via two-point digital channels, at
a transmission speed of 1.544 Mbps.

.1 Monthly Recurring Charges
.1 Fixed and Per Mile Charges

The Subscriber's  Monthly Recurring
Charges consist of a Fixed Rate for each
circuit and a Per Mile Charge applied to
each circuit on the basis of airline
miles as calculated using the formula in
Section 3.2 of this tarif€f.

Mileage Fixed Rate Per Mile
1 =750 $1800.00 $10.00
51 - 1040 1800.00 9.00
101 + 2000.00 8.00

.2 Multiplexing (per circuit) $400.00Q

.2 Nonrecurring Charges
.1 Installation (per circuit) $1000.00

.2 Physical Change (per circuit) 500.00

.3  Multiplexing (per circuit) 200.00
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3.6 Dedicated Leased Line Service, (cont'd.)
- HISSOUR
3.6.5 High Capacity 1.544 Mbps Service, Hi¢antidnjcs Comrmission

.3 Term Discounts

Discounts are applied to all Fixed and Per
Miie Charges. The discounts specified for
each year of a term period are only applied
during that year.

Term Period Discount
1 Year 20%
2 Year 25%
3 Year 30%
4 Year 30%
5 Year 35%
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3.7 Switched Message Service
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Switched Message Service offers Customers the use
of the communications facilities shared among
multiple users.

When a Switched Message Service call is established
in one time-of-day rate period and ends in another,
the rate in effect during each rate period is
applied to the portion of the total call occurring
during that rate period.
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3.7 Switched Message Service, (cont'd.)

3.7.2 Frontrunner Service

Dyntie

: ' . L- i I [FRTS T G .
Frontrunner Service is a multipoint, &' E¥itchzaission

service allowing Subscribers to originate calls via
local telephone access lines by 1 + the destination
number. All calls are rounded to the next higher
full minute.

.1 Per Minute Usage Charges

The Per Minute Usage Charges as specified
below apply to all calls which originate and
terminate within the State, and are based on
airline mileage as calculated using the
formula presented 1in Section 3.3 of this
tariff.
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3.7 Switched Message Service, (cont'd.)
3.7.2 Frontrunner Service, (cont'd.) MO. PUB”CSEQWCECGMM.
.1 Per Minute Usage Charges, (cont'd.)
Mileage Day Evening Night /Weekend
1st Addl 1st Addl 1st addl
Minute Minute Minute Minute Minute Minute
1-10 $.1100 . $.0900 $.0880 $.0720 $.0715 $.0585
11-14 .1500 .| .1300 .1200 .1040 .0975 . 0845
15-18 .1773 .1600 . 1440 .1280 .1170 .1040
19-23 .2023 .1700 .1560 .1360 .1430 .1105
24-28 2150 ,R{ .1700 .1700 R| .1455 R} .1650 R{ .1260 R
29-33 .2150 || .1750 .1720 || .1560 || .1700 || .1390 |
34-40 .2430 || .2100 R{ .1800 || .1630 || .1780 || .1520 |
41-50 2430 || .2120 || .1800 || .1645 || .1780 || .1520 |
51-60 .2530 || .2220 || .1880 || .1705 [l .1785 || .1560 |
61-80 .2630 || .2320 || .1885 || .1780 || .1790 || .1580 |
81-100 2730 || .2375 || .2020 || .1805 [} .1795 || .1590 |
101-125 | .3030 || .2525 || .2070 |{ .2025 ]| .1805 || .1660 |
126-150 .3130 |} .2725 || .2200 || .2180 || .1830 | 1785 |
151-190 3230 || .2825 || .2270 || .2255 || .1880 || .1835 |
191-300 | .3330 || .2925 || .2350 |{ .2330 |{ .1955 || .1910 |
301-430 . 3830 .3425 || .2950 || .2630 || .2505 | 2235 |
431 + .3830 R| .3425 R} .2950 R} .2630 R{ .2505 R{ .2235 R
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eV Commizgian
.1 Per Minute Usage Charges, (cont'd.)

Mileage Day Evening Night /Weekend
1st Addl lst Addl 1st addl
Minute Minute Minute Minute Minute Minute
1-10 $.1100 $.0900 $.0880 $.0720 $.0715 $.0585
11-14 .1500 -1300 .1200 .1040 .0975 .0845
15-18 .1773 .1600 .1440 .1280 .1170 -1040
19-23 . 2023 .1700 .1560 .1360 .1430 .1105
24-28 .2200 .1700 1750 .1500Q . 1780 .1300
29-33 .2200 .1750 L1770 .1615 .1810 .1430
34-40 .2480 . 2150 . 1850 .1675 .1825 .1560
41-50 .2480 .2170 1850 .1700 .1825 -1560
51-60 .2580 .2270 .1930 .1750 .1830 -1600
61-80 .2680 .2370 .1935 .1825 .1835 .1620
81-100 .2780 . 2425 .2070 .1850 .1840 .1630
101-125 .3080 « 2575 2120 L2070 .1850 .1700
126-150 .3180 .2775 -.2250 . 2225 .1875 .1825
151-190 .3280 .2875 .2320 . 2300 .1925 .1875
191-300 .3380 .2975 .2400 2375 .2000 .1950
301-430 .3880 .3475 .3000 .2675 . 2550 .2275
431 + .3880 .3475 .3000 .2675 . 2550 2275
15
FILED
5o -
A\ VO A ap o .
w JM\O FEB 231995
WA CON
Bl e Sgau® MISSOURI
JONe Public Service Commission
DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 19465
ISSUED BY: Dale M. Gregory, CEO

180 South Clinton Avenue
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (conrangif:%g FED

3.7 Switched Message Service, (cont'd.)

3.7.2 Frontrunner Service, (cont'd.) Public Sarvics Commission

.2

JAN 23 1995
MISSOUR!

Volume Discounts

All calls will automatically be rated at the
appropriately discounted Per Minute Usage
Charges. Discounts do not apply to Directory
Assistance or Operator Assisted calls. No
other volume discounts will be applied to this
service.

Subscribers will automatically receive
increased volume discounts as their monthly
intrastate and interstate Frontrunner and OMNI
Card Option usage and international usage
increase. All calls will be rated at the
appropriately discounted Per Minute Usage
Charge for the usage tier achieved.

Usage Tier Discount
$ 0.00 - $20.00 10%
$20.01 - $74.99 20%
$§75.00 + 30%

Frequent Caller Discount

Frontrunner Subscribers will receive a
retroactive discount of 5% on all calls to
their most frequently called area code in each
billing period where their total usage exXceeds

HILED

CANCELLED
FEB 2 31395

0CT 12 2000
SOURI

By -T% — 200\~ \Z"Y\pyhiic Servi ission
Publi¥; Service Comnilssiun Ge Commissio
MISSOU

DATE OF ISSUE: Jan.
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SECTION 3 - SERVICE AND RATE DESCRIPTION, {CONT'D.}

SEP 201995
3.7 switched Message Service, (cont'd.)

3.7.2 Frontrunner Service, (cont'd.) AML?HBHCSENEPKSQﬁMu

Y R4

.4 OMNI Card Option

OMNI Card Option allows all Frontrunner
Subscribers to originate calls via a Carrier-
provided 800 number. All OMNI cCard Option
calls are rounded to the next higher full
minute. Intrastate and interstate Frontrunner
and OMNI Card Option usage and international
usage will be combined for purposes of
applying discounts. Discounts will also bhe
applied to all OMNI Card Option Usage.

OMNI Card Option Per Minute Usage Charges are
found in Section 4.3.1.1 of this tariff. In
addition, a surcharge will be applied toc all
OMNI Card Option calls as specified in Section

l 4.3.1.2.

.5 Frontier VISA Card Discount

Frontrunner and Frontrunner OMNI Card

subscribers who hold a Frontier VISA Card will

receive a retroactive discount of 5% on all

usage up to a maximum discount amount of $500.

The discount will be awarded annually to all
Frontier VISA Card holders in good standing.

(N)

.6 Casual Calling Option

The Casual Calling Option allows customers to
access the Company's network by preceeding
each called number with "10XXX". All casual
calls will be billed via local exchange
carrier monthly invoices and will be rated at
undiscounted Frontrunner Per Minute Usage
Charges. Casual calling usage will not apply
when calculating Frontrunner discounts.

(M)

CANCELLED I

. DATE OF ISSUE: Sept. 20, 1995 DATE EFFEQEIVE:9 o800 20,0 2955

ISSUED BY: Dale M. Gregory, CEo,  BY To-soow-Va2ggT 201995
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Rochester, New York 14646MSS R MISSOURL
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SECTION 3 -~ SERVICE AND RATE DESCRIPTION, (CONT'BEGE&UED

3.7 B8witched Message Service, (cont'd.) JUL'311995

3.7.2 Frontrunner Searvice, (cont'd.}

MO. PUBLIC SERVIGEGGMA.

.4 OMNI Card Option

OMNI Card Option allews all Frontrunner
Subscribers to originate calls wvia a Carrier-

provided 800 number. A1l OMNI Card Option
calls are rounded to the next higher full
minute. Intrastate and interstate Frontrunner

and OMNI cCard Option usage and internaticnal
usage will be combined for purposes of
applying discounts. Discounts will also be
applied to all OMNI Card Option Usage.

OMNI Card Option Per Minute Usage Charges are
found in Section 4.3.1.1 of this tariff. In
addition, a surcharge will be applied to all
OMNI Card Option calls as specified in Section

4.3.1.2.
® o

.8 Frontier VISA Card Discount

Frontrunner and Frontrunner OMNI Card
subscribers who hold a Frontier VISA Card will
receive a retroactive discount of 5% on all
usage up to a mazximum discount amount of $500.
The discount will be awarded annually to all
Frontier VISA Card holders in good standing.

(N)
CANCELLED
9,01335
WL
‘%Yc%erv'\ce Gommission FE iED
SEP 1 -1995
¥ biicsglrlllfs (%ngr:]missicn
. 21 i 3 _
. DATE OF IS8SUE: July 31, 1995 DATE EFFECTIVE: September 1, 1995
ISSUED BY: Dale M. Gregory, CEO

180 South Clinton Avenue
Rochester, New York 14646
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SECTION 3 —~ SERVICE AND RATE DESCRIPTION, (CONTIDEY EIVED

3.7 Switched Message Service, (cont'd.) JAN 25 1885

MISSOUR!

3.7.2 Frontrunner Service, (cont'd.) Pubtic Ssrvice Commission
“ H Vi i il

.4 OMNI Card Option

OMNI Card Option allows all Frontrunner
Subscribers to originate calls via a Carrier-
provided 800 number. All OMNI Card Option
calls are rounded to the next higher £full
minute. Intrastate and interstate Frontrunner
and OMNI Card Option usage and international
usage will be combined for purposes of
applying discounts. Discounts will also be
applied to all OMNI Card Option Usage.

OMNI Card Option Per Minute Usage Charges are
found in Section 4.3.1.1 of this tariff. 1In

addition, a surcharge will be applied to all
OMNI Card Option calls as specified in Section

. 4.3.1.2.

(34 2/
S st 3

wm‘(’“

public 59&3550\1“‘

FILED

FEB 2 31995

MISSOURI
Public Service Commission

. DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 1995
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SECTION

3 - SERVICE AND RATE DESCRIPTION, (CONTIDZN: IV G [

3.7 Switched Message Service, (cont'd.)

3.7.3 800 Hotline Home
HESDURY
% 7 M iepl

800 Hotline Home is a one-way, “WAgardYiekfeprgiesion
allowing Subscribers to receive calls from any
point within the state via a Carrier-provided 800
number. Calls are terminated over local telephone
access lines. All calls are rounded to the next
higher one-tenth of one minute and are subject to a
minimum billing of one minute per call.
.1 Nonrecurring Installation Charge

Per Account $5.00
.2 Minimum Usage Charges

800 Hotline Home is available on the basis of

a Minimum Monthly usage Charge. Subscribers

are charged either total Per Minute Usage

charges for the billing period, or the Minimum

Usage Charge, whichever is greater.

Minimum Usage Charge $5.00
3. Per Minute Usage Charges

The Per Minute Usage Charges as specified

below apply to all calls which originate and

terminate within the state.

Day Rate Period $0.25

Evening Rate Period 0.20
_____Night/Weekend Rate Period 0.20

CANCELLED = ED
0CT 12 2000 FEB 231395
eth)
N - DOON \
P plic Sonice Comftug il JMISSOURI
UPE™ ~ MiSSOURI Public Service Commission
DATE OF ISSUE: Jan. 23, 1995 " DATE EFFECTIVE: Feb. 23, 1995
ISSUED BY: Dale M. Gregory, CEO

180 South Clinton Avenue
Rochester, New York 14646
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RECEVED
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SECTION 3 -~ SERVICE AND RATE DESCRIPTICN, (CONT'D.)

JUL 8
3.7 Switched Ressage Service, {cont'd.)} 11995

3.7.4 Simplicity MO. PUBLIC SERVIGE OO
Simplicity 1is a specialized communication service
available to Subscribers who use the Carrier’s

service for intrastate dial-up, B00 and OMNI Card
calls.

Simplicity 1is a multipoint switched service
allowing Subscribers to coriginate calls by dialing
1 + the destination number.

Subscribers to Simplicity receive volume discounts
hased ¢n combined intrastate, interstate and
international usage.

B S Per Minute Dial-Up Usage Charges

BAll c¢alls are rounded to the next higher
one—-tenth of one minute and are subject to a
minimum billing of one~half minute per call.

Day Evening Night/Weekend
$.1910 $.1530 $.1530 (R}

.2 Per Minute BO0 Usage Charges

All calls are rounded to the next higher
one-tenth of cone minute and are subject to a
minimum billing of one-half minute per call.

Day Evening Night/Weekend
$.2290 $.2290 $.22%90 {L}

CANCELLED

0CT 1 2 2000 FgLED

Ey 40 ->oo- o SEP 1- 1995
alic Service CoMituuuiuil
Publie e ORI

_ MISSOURI .
Fublic Service Commission
DATE OF ISSUE: July 31, 1985 DATE EFFECTIVE: September 1, 1995
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SECTION 31 — SERVICE AND RATE DESCRIPTION, (CONT'D.)
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3.7 Switched Message Service, (cont'd.)

3.7.4 Simplicity JAM 23 1925

Simplicity is a specialized commug]cgpi&ﬁ%%@%%&cg ‘
available to Subscribers who use“"the@Ca¥riemrgesion
service for intrastate dial-up, 800 and OMNI Card
calls.

Simplicity is a multipoint switched service
allowing Subscribers to originate calls by dialing
1 + the destination number.

Subscribers to Simplicity receive volume discounts
based on combined intrastate, interstate and
international usage.

.1 Per Minute Dial-Up Usage Charges
All calls are rounded to the next higher
one-tenth of one minute and are subject to a

minimum billing of one-half minute per call.

Day Evening Night/Weekend
$.1950 $.1950 $.1950

.2 Per Minute 800 Usage Charges
All calls are rounded to the next higher
one-~tenth of one minute and are subject to a

minimum billing of one-half minute per call.

Day Evening Night /Weekend
$.2250 $.2030 $.2030

FEB 2 31995
Bl e . MISSOURI
Ui S Public Service Commission
DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 1995
ISSUED BY: Dale M. Gregory, CEC

180 South Clinton Avenue
Rochester, New York 14646
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)

3.7 Switched Message Service, (cont'd.)

3.7.4 Simplicity, (cont'd.)
"‘z!

Pung.. »
uhr,‘
T COfﬂfms?’

.3 OMNI Card Service Usage Charges

All Calls are rounded to the next higher
one-tenth of one minute and are subject to a i
minimum billing of one-half minute per call.

A surcharge also applies to each call.

Per Minute Usage Charges:

Day Evening Night/Weekend
$.2170 $.2170 $.2170
Per Call Surcharge: $0.74

iy Volume Discounts

As set forth below, volume discounts
automatically apply to the Subscriber's total
monthly Usage Charges. Once the total Monthly
Usage Level is determined, all usage up to and
including that 1level is discounted at the
specified percentage for that level.

Usage Level Discount
$0.00 - $49.99 0%
$50.00 + 5%

CANCELLED FM:ED

0CT 12 2000 FEB 2 31995
By ;m:u€\\1qr
Public Service CHMiNiaaluni OURf
MISSOURI Public Serwce Commission
DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 1995
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SECTION 3 — SERVICE AND RATE DESCRIPTION, (conttb()? !V =0

JAN 23 1925

N _MISSOUR
3.7.4 Simplicity, (cont'd.) Punlic Banvies Comrmission

3.7 Switched Message Service, (cont'd.)

.5 Term Discounts

Subscribers to Simplicity who commit to a
twelve (12} or 24 month service term will
receive the following retroactive discounts
once they reach the specified usage level.

Usage Level 12 Month Term 24 Month Term
$ 100 2% 3%
S 500 3% 4%
$1000 4% 5%

.6 Frequent Caller Discount

Simplicity Subscribers will receive a
retroactive discount of 10% on all calls to
their most frequently called area code in each
billing period.

CANCELLED F BSE D

12 2000 ,
QCT oo\ FEB 2 31995
By ‘o Commission
public SEVICe T  MISSOURI
: Public Service Commission
DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb,. 23, 1995
ISSUED BY: Dale M. Gregory, CEO
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.}ji; 81 1995

3.7 switched Message Service, (cont'd.) MO-PUB”GSERWCECUMM

3.7.5 Dimension

Dimension 18 a customized telecommunications
preduct providing a unified service incorporating
switched dial-up, dedicated dial~up, switched 800,
dedicated 200 and OMNI Card origination.
Subscribers to Dimension and Dimension Dedicated
receive volume discounts based on combined their
intrastate, interstate and international usage.

.1 Per Minute Switched Outward Usage Charges
Bll <calls are rounded to the next higher

one~tenth of one minute and are subject to a
minimum billing of three-tenths of a minute

per call.

Mileage

Band Day Evening Night/Wknd
0-100C $.1240 $.1550 $.1550 (I}
101 + .1940 .1550 .1550 (I)

.2 Per Minute Switched 800 Usage Charges

All <¢alls are rounded to the next higher
one-tenth of one minute and are subject to a
minimum billing of three-~tenths of a minute

per call.
Mileage
Band Day Evening Night/Wknd
0-100 $.2270 $.1810 $.1810 (1)
101 + .2270 .1810 .1810 (1)
CANCELLED HILED
OCT 1 2 2000 SEP 1 - 1395
By 19 -Scow-12y
Public Service Commissiun C O MIRSORE
MISSOURI Puplic Service Commission
DATE OF ISSUE: July 31, 1985 DATE EFFECTIVE: September 1, 1995
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SECTION 3 ~ SERVICE AND RATE DESCRIPTION, (coufr-ﬁk)?giﬁ IVen

JAN 23 1995

MISSOUR
Bivice Commission

3.7 Switched Message Service, (cont'd.)
3.7.5 Dimension Public 8

Dimengion is a customized telecommunications
product providing a unified service incorporating
switched dial-up, dedicated dial-up, switched 800,
dedicated 800 and OMNI Card origination.
Subscribers to Dimension and Dimension Dedicated
receive volume discounts based on combined their
intrastate, interstate and international usage.

.1 Per Minute Switched Outward Usage Charges
All calls are rounded to the next higher

one~tenth of one minute and are subject to a
minimum billing of three-~tenths of a minute

per call.
Mileage
. Band Day Evening Night/Wknd
0-100 $.1860 5.1480 $.1480
101 + .1860 .1480 .1480

.2 Per Minute Switched 800 Usage Charges

All calls are rounded to the next higher
one~tenth of one minute and are subject to a
minimum billing of three-tenths of a minute

per call.

Mileage

Band Day Evening Night/Wknd
0-100 22220 $.1770 $.1770

101 + GANCELLE 2220 .1770 .1770

e HLED

sEP 03 % 37
s ﬂém}\mass'w" FEB 2 81995
puolic SENEEOUR __MISSOUR|
Public Service Commission
. DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 1995
ISSUED BY: Dale M. Gregory, CEO

180 South Clinton Avenue
Rochester, New York 14646




Frontier Communications P.S.C.MO. No. 1
International Inc. Original Sheet No. 38

SECTION 3 — SERVICE AND RATE DESCRIPTION, (CON'I“%E{Eg%fE@

JAN 23 1895

MISSOUR
3.7.5 Dimension, (cont'd.) Public Serv?ce;o ég;}mmgggn

3.7 Switched Message Service, (cont'd.)

-3 OMNI Travel Card Service Charges

All calls are rounded to the next higher
one-tenth of one minute and are subject to a
minimum billing of three-tenths of a minute
per call. A surcharge also applies to each
call.

Per Minute Usage Charges

Mileage
Band Day Evening Night/Wknd
0-100 $.2056 $.1645 $.1645
101+ . 2056 .1645 .1645
Per Call Surcharges $0.60

. .4 Minimum Usage Charge

Dimension and Dimension Dedicated are
available on the basis of a monthly Minimum
Usage Charge. Subscribers are charged either
total intrastate, interstate and international
usage for the billing period or the Minimum
Usage Charge, whichever is greater.

Minimum Usage Charge $500.00

CANCELLED i ED

0CT 1 2 2000 FEB 231995
Publie s&%&f&”&ﬁﬁﬁiﬁn MISSOURI
MISSOURI Public Service Commission
. DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 1995
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SECTION 3 — SERVICE AND RATE DESCRIPTION, (C°N£§%-{f§ gyg@

3.7 Switched Message Service, (cont'd.) JAN 23 1905

3.7.5 Dimension, (cont'd.) MISSOUR)

Public Service Commission
.5 Incremental Volume Discounts

hAs set forth below, volume discounts are
automatically applied to the Subscriber's
total monthly Dimension and Dimension
Dedicated Usage Charges once the usage charges
reach or exceed the specified usage level.

Monthly Usage Discounts
$ 1000 10%
10000 15%

.6 Service Term Plans

Subscribers to Dimension and Dimension

. Dedicated who commit to a service term receive
the following retroactive volume discounts, in
addition to any other discounts for which they
may be eligible, once they reach or exceed the
specified usage level.

Usage Level 12 Mo. 24 Mo. 36 Mo.
Discount Discount Discount
$ 500 3% 5% 7%
1000 3% 5% 7%
5000 7% 10% 11%

.7 Frequent Caller Discount

Dimension Subscribers receive an additional

ANCELLED retroactive discount on all Per Minute
C Switched Usage Charges and Per Minute OMNI
Travel Card Service Usage Charges incurred on

0CT12 2000 calls to their most frequently Fﬁtg@:ea

Code in each billing pericd.

oy Servi}:e CO?‘F’“\‘FE;;‘“"‘ Discount 10%
Pubhe > issoURl FEB 231935
oo MISSOUR!
111 1
. DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Fe%. 2%, %5% n
ISSUED BY: Dale M. Gregory, CEO
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)

3.7 Switched Message Service, (cont'd.)

MG, E Nt
3.7.6 Plan X ‘ PUBLIC SERVIGE COMM.
(T)

Plan X is a non-distance sensitive, flat-rated,
outbound service. Service is billed by the Company
or through a Local Exchange Company (LEC) in areas
where an appropriate billing and «c¢ollection
agreement exists between the Company and the
subscriber's LEC.

(T)
.1 Rate Periods

Rates are based on two (2) rate periods:

Peak - 7:00 a.m. to, but not including
7:00 p.m. (Monday through Friday)

Qff-Peak - All other times
.2 Per Minute Usage Charges

The Per Minute Usage Charges as specified
below apply to all intrastate calls which
originate and terminate within the State of
Missouri. All calls are rounded to the next
higher full minute and are subject to a
‘minimum billing of one minute per call.

Per. Minute
Peak | $0.2500
Off-Peak $0.1400

(M)
.3 Calling Card Option

Plan X calling card option allows subscribers

to originate calls via a Carrier-provided 800
number.

GANCELLED L FILED

octi2 2000 Peak 50.3500 SEP 1 - 1995
T Off-Peak $0.3000 -
™ E:v S’;}?‘\CB ?)}ﬁl\umowii (N)
£ublic SSSOURI MISSOUR

Pyhlic Service Commission
DATE OF ISSUE: July 31, 1995 DATE EFFECTIVE: September 1, 1985
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SECTION 3 — SERVICE AND RATE DESCRIPTION, (CONT' D)RECEWED

. o APR 251995
3.7 Switched Message Service, (cont'd.)
3.7.6 Plan X MO. PUBLIC SERVICE CHMM.
Plan X is a non-distance sensitive, flat-rated,
outbound service. Service is billed through the

Local Exchange Company (LEC) and is available only
in areas where an appropriate billing and
collection agreement exists between the Company and
the subscriber's LEC.

.1 Rate Periods
Rates are based on two (2) rate periods:

Peak - 7:00 a.m. to, but not including
7:00 p.m. (Monday through Fréﬁsﬁﬁaljﬂj
Off-Peak - All other times

01199

.2 Per Minute Usage Charges

- miesipt
The Per Minute Usage Charges BY Seppee “\}a‘g
below apply to all intrastafeR"calESwWhich
originate and terminate within the State of
Missouri. All calls are rounded to the next
higher full minute and are subject to a
minimum billing of one minute per call.
Per Minute
Peak $0.2500
Off-Peaak §£0.1400
()

HLED

MAY 251995
. MISSOURI
Public Service Commission
DATE OF ISSUE: April 25, 1995 DATE EFFECTIVE: May 25, 1995
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.)

SEP 201395

3.7 8Switched Message Service, (cont'd.)

N0, PUBLIC SERVINE Sl

3.7.7 Integrated Residential Service (IRS)

Integrated Residential Service 1is a non-distance
sensitive, flat-rated switched product providing
subscribers with an integrated package of dial-up,
800/800 equivalent, and travel card services.
Dial-up calls may be criginated wvia 1+ and 10XXX
access. 800 service calls originated by users
dialing the subscriber's 800 number will be
terminated to the subscriber's designated location.

.1 Rate Periods

Rate Period 1 - B8:00 a.m. to, but not including
5:00 p.m. Monday through Friday (T)
(excluding carrier-recognized
holidays)

Rate Period 2 - All other times
.2 Dial-Up and 800 Service Per Minute Usage Charges

The Per Minute Usage Charges specified below
apply to Dial-Up and 800 service calls. all
calls are rounded to the next higher one-tenth
of one minute, with a2 minimum billing of 30
seconds per call.

Dial-Up

Rate Period 1 - $0.2125
Rate Period 2 -~ $0.1474

800

Rate Period 1 - $0.2125
Rate Period 2 - 50.1474

CANCELLED

0CT 1 2 2000

By T - 200u-(3y4

Pubhc Service Cominusaun EQ H ED
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SECTION 3 SERVICE aMD RATE DESCRIPTION, (CONT'D.)
JUL 31 1995
3.7 Switched Message Service, ({(cont'd.) 7
MO PUBLIC SERVICE O,
3.7.7 Integrated Residential Service (IRS)
Integrated Residential Service 1is a non-distance
sensitive, flat-rated switched proeduct providing
subscribers with an integrated package of dial-up,
800/800 equivalent, and travel card services.
Dial-up calls may be originated wvia 1+ and 10XXX
access. 800 service calls originated by users
dialing the subscriber's 800 number will be
terminated to the subscriber's designated location.
.1 Rate Periods
Rate Period 1 -~ 8:00 a.m. to, but not including
5:00 p.m. (excluding carrier-
recognized holidays)
Rate Peried 2 - All other times
.2 Dial-Up and 80-0 Service Per Minute Usage Charges
The Per Minute Usage Charges specified below
apply to -Dial-Up and 800 service calls. all
calls are rounded to the next higher one-tenth
of one minute, with a minimum billing of 36
seconds per call. CANCELLE
Dial-Up
Rate Period 1 - 50.2125% OGT 20\9}@_ 4
Rate Period 2 -  $0.1474 ' ¥ 24.
800 BY L& Tice Commis ort
Rate Pariod 1 - $0.2125
Rate Periecd 2 - $0.1474
SEP 1 - 1395
__MISSOURI
Public Service Commission
DATE OF ISSUE: July 31, 19955 DATE EFFECTIVE: September 1, 1895
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'RII 31 1995

3.7 Switched Message Service, {cont'd.) MO, PUBLIC SERVICECOMM(N ,

3.7.7 Integrated Residential Service (IRS} (cont'd.)
.3 Travel Card Per Minute Usage Charges/Surcharge

Travel Card service subscribers may place
calls wvia a carrier provided 800 number and

personal identification number. The Per
Minute Usage <Charges and Surcharge specified
below apply to all Travel Card calls. All

calls are rounded to the next-higher one-tenth
of one minute, with a2 minimum billing of one
minute per call.

Rate Period 1 - $0.3500
Rate Period 2 - $0.3000

A $.35 per call surcharge will be applied to

all travel service calls which require manual
intervention.

Stand Alone Travel Caxrd Option

A stand alone IRS Travel Card will be made
available to subscribers who arrange for
billing via credit card companies with whom
the Carrier has an apprepriate billing and
collection agreement.

(N)
CANCELLED FILED
0CT 1 2 2000 SEP 1 -~1995
By TD - 200\ -\34
‘ vice Commiseawtt  MISSOURI
Public S?\MSSOUHI ‘ Public Service Commission
DATE OF ISSUE: July 31, 1895 DATE EFFECTIVE: September 1, 1995
ISSUED BY: Dale M. Gregory, CEO
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SECTION

3.8 Switched Message Service Terminated In Dediéﬁtﬁd!§§§§§§dahﬂ%%ﬁ

3.8.1

3.8.2

RELEIG B
3 - SERVICE AND RATE DESCRIPTION, (CON‘FA:;{?-E)S 1985

General Description

Switched Message Service terminated in Dedicated
Access Lines are multipoint services requiring the
Subscriber to originate or terminate calls via
dedicated facilities between the Subscriber's
premises and the Carrier's terminal location.

Local Loops

Local loops connecting the Carrier's terminal and
the Subscriber's premises are required for
Dedicated Leased Line Services. The Carrier will
arrange for the installation of all required
connecting facilities via a local exchange carrier
or competitive access provider. The installation
and monthly recurring charges for all local loop
facilities are passed through to the Subscriber at
local exchange carrier-equivalent rates.

CANCELLF FLED

0CT 1 2 2000 FEB 231335

B Sbrvios Commis oo PUOIC S oSS
supblic Service Comuioe.ust Public Service Commission
Public S e SO0

DATE OF ISSUE:

ISSUED BY:

Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 1995

Dale M. Gregory, CEO
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SECTION 3 — SERVICE AND RATE DESCRIPTION, (conrré’ﬁ,—*?){‘gg*f

3.8 Switched Message Service Terminated in Dedicated Acces¥ Pin&g5

cont'd. e
( ) {'--'l'tj)"’}’:'ﬂ ;»‘-.HSQOU;D\;
3.8.3 Dimension Dedicated v TS
Dimension Dedicated is a customized
telecommunications product requiring the Subscriber
to originate or terminate calls via dedicated
facilities between the Subscriber's premises and
the Carrier's terminal location. Dimension
Dedicated provides a unified service incorporating
dedicated dial-up, switched dial-up, dedicated 800,
switched 800 and OMNT Card origination.
Subscribers to Dimension Dedicated and Dimension
receive volume discounts based on their combined
intrastate, interstate, and international usage.
.1 Dedicated Facilities
Dedicated facilities must be obtained to
connect the Subscriber to the Carrier's
terminal location. The Subscriber may elect to
have the Carrier arrange for the installation
of the required Dedicated Facilities via an
underlying carrier, or may themselves arrange
to have such facilities installed and billed
directly by an underlying carrier.
If the Carrier has arranged for the
installation of the Dedicated Facilities, the
underlying carrier's nonrecurring and
recurring charges will be passed through to
the Subscriber by the Carrier.
HLED
0CT 12 2000 cL
By TO- 900N -0, FEB 231
Public Servé%eo%%r{mussmn & 3199
Ml
__MISSOURI
Public Service Commission
DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 1995
ISSUED BY: Dale M. Gregory, CEO

180 South Clinton Avenue
Rochester, New York 14646

o Commigsion




Frontier Communications P.8.C.MO. No. 1
International Inc. Original Sheet No. 42

SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONTﬁ%?tiuggq
ORIy

By

3.8 Switched Message Service Terminated In Dedicated Acgess Ljines,
' LA VN
(cont'd.)
HISSOUR
3.8.3 Dimension Dedicated, (cont'd.) puhm:ﬁ&n&m;éggvmegoﬁ

.2 Nonrecurring and Recurring Charges
.1 Installation (per circuit) $50.00

.2 Access Coordination
Per Month per
Voice grade circuit 5$15.00
High Capacity Tl circuit 75.00

.3 Central Office Connection
Per Month per
Voice grade circuit $ 8.00
High Capacity T1 circuit 40.00

The above charges will be waived for any
. Subscriber who commits to a 12, 24 or 36 month
term plan.

CANCELLED FWLED

0CT 1 2 2000 FEB 231995

By T'O_ DO VDN . MESDUR' i
ic Service Commisowit  Public Service Commissi
oubiie 8 envice Cor ission
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'DJBL 311995

3.8 Switched Message Service Terminated In Dedj
Lines, (cont'd.) TEFIBC SRRRGE MM,

3.8.3 Dimension Dedicated, (cont'd.)
.3 Per Minute Dedicated Usage Charges
All calls are rounded to the next higher

one-tenth of one minute and are subject to a
minimum billing of three-tenths of a minute

per call.

Mileage

Band Day Evening Night /Wknd
0-100 $.1330 $.1060(R) $.1060(R)
101 + .1330 1060 (R} .1060(R)

! Per Minute Dedicated 800 Usage Charges

All calls are rounded to the next higher

one~tenth of one minute and are subject toc a
. minimum billing ©f three-tenths of a minute
per call.
Mileage
Band Day Evening Night/Wknd
0-100 $.1120(I)y $.0900(1) $.0900(1)
101 + :1120(1) .0900(1) .0900({1)

.5 Minimum Usage Charge

Dimension Dedicated and Dimension are
available on the basis of a monthly Minimum
Usage Charge. Subscribers are charged either
total intrastate, interstate and international
usage for the billing period or the Minimum

Usage Charge whichever is greater. Fjj@.E)D
Minimum USC‘lK;NEEi_]ﬁ:WD 2 .
SEP 1 -1935

0CT 1 2 2000 \HSSOURI

By TO-2C0Ovaay  Public Service Commission
Public Service Comuuauuu

. DATE OF ISSUE: July 31, 1895 DATE EE%EC%IVE: September 1, 1995
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International Inc.
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RECEIVED
SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT'D.) te

3.8 Switched Message Service Terminated In Dedicated AcceS$ﬁL

JAN 23 B“S

(cont'ad.) oo *JUR’
uhlic @éﬁ'\f ice Commission
3.8.3 Dimension Dedicated, (cont'd.)

.3 Per Minute Dedicated Usage Charges
All calls are rounded to the next higher
one-tenth of one minute and are subject to a
minimum billing of three-tenths of a minute
per call.
Mileage
Band Day Evening Night/Wknd
0-100 $.1330  $.1070 $.1070
101 + .1330 .1070 .1070

.4 Per Minute Dedicated 800 Usage Charges
All calls are rounded to the next higher
one-tenth of one minute and are subject to a
minimum billing of three-tenths ¢f a minute
per call.
Mileage
Band Day Evening Night/Wknd
6-1G0 $.1100 $.0880 $.0880
101 + .1100 . 0880 .0880

.5 Minimum Usage Charge

Dimension  Dedicated and Dimension are
available on the basis of a monthly Minimum
Usage Charge. Subscribers are charged either
total intrastate, interstate and international
usage for the billing period or the Minimum
Usage Charge whlchever is greater.

er@ﬁm%'sage Charge: FHL$E@00
W, FEB 231995

St
o f\oe s _ MISSOURI

T Sﬁ 550\39\\ Public Service Commission

DATE OF ISSUE: Jan.

ISSUED BY:
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONTJD

3.8 Switched Message Service Terminated In Dedicafedincce

(cont'd.)

3.8.3

£ B9 a0 w
B P

Bz

VED
Re223 1905

.,
MISSOLiR

S, > 1 .
88 L tission

Dimension Dedicated, (cont'd.)

.6

Incremental Volume Discounts

As set forth in Section 3.7.5.5 of this
tariff, volume discounts apply automatically
to the Subscriber's total monthly Dimension
and Dimension Dedicated Usage Charges once the
specified usage level is met or exceeded.

Usage Term Plans

Subscribers to Dimension and Dimension
Dedicated who commit to a service term receive
the retroactive volume discounts, in addition
to any other discounts for which they may be
eligible, once the specified usage level is
met or exceeded. See Section 3.7.5.6 of this
tariff.

Frequent Caller Discount

Dimension Dedicated Subscribers receive an
additional retroactive discount on all Per
Minute Dedicated Usage Charges and Per Minute
OMNI Card Usage Charges incurred on calls to
their most frequently called Area Code in each
billing period.

Discount 10%

CANCELLED FULED

R A3 MISSOURI
By’f0f3°°\\ _ , x .

. ice Commusaiwn Public Service Commission
Public g SoURI

DATE OF ISSUE:
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Jan.
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@ - RECEVED

SECTION 4 - MISCELLANEQUS SERVICES

JUL 31 1995

4.1 Directory Assistance
MO. PUBL!CSERWCECGMM
A Directory Assistance charge of $0.75 per call applies to
all intrastate calls made from points within the State of

Missouri.
CANCELLED Fg LED
SEP 1 -1995
0CT 1 2 2000
: MISSOURI
Ly TO —20D -0y Public Servi
ce Comnilosiuil ice Commission
Pubtic Servé L |
’ DATE OF I3SUE: July 31, 1995 CATE EFFECTIVE: September 1, 1995
' ISSUED BY: Dale M. Gregory, CEO

180 South Clinton Avenue
Rochester, New York 14646



Frontier Communications P.3.C.MO. No. 1
International Inc. Original Sheet No. 45

RECEIVEp

JAN 23 1995

FHSSOURY
Punfic Barvice Carme:

. . - 8 C ;
A Directory Assistance charge of $0.65 per call applies to é{?ﬂﬂsmsﬁ
intrastate calls made from points within the State of

Missouri.

SECTION 4 — MISCELLANEOUS SERVICES

Directory Assistance

CANCELLED

SEP 011935

ra Vd
< 5
v Lok B2,

i rvice G
Public SEMICE

FILED

FEB 231395

~_MISSOUR!
Public Servige Commission

. DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 1995
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® RECEIVED

SECTION 4 ~ MISCELLANEOUS SERVICES, (CONT'D.)

4.2 Operator Services APR 25 1995

Operator Services allow Subscribers to place spe '&wﬁﬁ types
of Subscriber-dialed and operator-assisted cal@- cé&%ECﬁMM.
telephone access lines or via dedicated facilities.

The appropriate surcharge will be assessed on a per call
basis. For calls made using a telephone company card or a
commercial credit card, acceptance of the card will be
dependent upon the Carrier's ability to verify the card as
valid. Only those cards accepted by the Carrier may be used
for Operator Services.

4.2.1 Types of Calls
The following per-call charges apply in addition to
the per minute usage rates when applicable. These
charges apply in all rate periods.

Service Charge Per Call

. Customer Dialed Calling Card Station
Customer Dialed/Automated $0.80
Customer Dialed and Operator Assisted 0.80
Customer Dialed - Operator Must Assist 0.80
Operator Dialed Calling Card Station $2.10 (1)
Operator Station $2.10 (1)
Collect 2.10 |
Third Party Billed 2.17 (1)
Person—-to—-Person $3.90 (1)
Operator Dialed Surcharge_(0-) $1.00

1-800 Operator Services
Station to Station 00
Person to Person 5
Third Party Billéi 5
NCELLED
MAY 251995

_ MISSOURI
blic Service Commission
IVE: May 25, 1995

0CT 12 2000

)
. DETE OF ISSUE: April 25, 199

ISSUED BY: Dale M. Gregory, CEQ
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.) E‘? Ef § Q ﬂéf ?5 @
4.2 Operator Services JAM 23 1905

Operator Services allow Subscribers to place sp901f1ed4ty§2sa
of Subscriber-dialed and operator-assisted calls” Vla“dOCéﬁnvmegon
telephone access lines or via dedicated facilities. T

The appropriate surcharge will be assessed on a per call
basis. For calls made using a telephone company card or a
commercial credit card, acceptance of the card will be
dependent upon the Carrier's ability to verify the card as
valid. Only those cards accepted by the Carrier may be used
for Operator Services.

4.2.1 Types of Calls
The following per—-call charges apply in addition to
the per minute usage rates when applicable. These
charges apply in all rate periods.

Service Charge Per Call

Customer Dialed Calling Card Station

Customer Dialed/Automated $0.80

Customer Dialed and Operator Assisted 0.80

Customer Dialed - Operator Must Assist 0.80

Operator Dialed Calling Card Statlon_T) $2.05
, N\\GE\.

Operator Station 0 $2.05
Collect 2.05
Third Party Billed W 25\995 (a 2.11

Person-to—-Person k’ % m\ss\omz .50

S
Qperator Dialed Surcharge Fﬁ{c se‘:,‘\“gso\_\?r\ 51.00

1-800 Operator Services [:
Station to Station $1.Q0
2035

Person to Person
Third Party Billed .0
Y FEB 23105

MISSOURI
Public Service Commission
DATE OF ISSUE: Jan. 23, 1885 DATE EFFECTIVE: Feb. 23, 1995
ISSUED BY: Dale M. Gregory, CEO

180 South Clinton Avenue
Rochester, New York 14646
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SECTION 4 ~ MISCELLANEOUS SERVICES, (CONT'D.) . )
RECEIVED
. i trd.
4.2 OQOperator Services, {(con ) JAN 23 1995
4.2.2 Application of Operator Dialed (10211+0-,0 ﬁ;iugtﬁﬂ
Surcharge Suniiy Sarvics Commission
TYPE OF CALL OPERATOR OPERATOR
SERVICE DIALED
CHARGE SURCHARGE
Dial Station No No
(customer dialed 1+)
Customer Dialed Calling Card Yes No
Station (0+)
Operator Station (customer Yes No
dialed 0+) collect, billed to a
third number
Operator Station (operator Yes Yes
dialed 0-) collect, billed to
third number, sent paid
Operator Dialed Calling Card Yes No
Station (operator dialed 0-
billed to a calling card)
Person to Person (customer Yes No
dialed 0+) collect, billed to
third number, calling card, sent
paid
Person to Person (operator Yes Yes
dialed 0-) collect, billed to
third number, sent paid
Person to Person (operator Yes N
dialed 0-) billed to a calling .
card { |
CANCELLED FEB 231995
0CT 12 2000 MISSOURI

Public Service Commission

ISSUED BY: Dale M. Gregory, CEO
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.) RECEWED

4.2 Operator Services, (cont'd.) APR 25 1995
4.2.3 Per Minute Usage Charges MO
Customer Dialed Calling Card: -PUBLICSERVIGECOMM.
Mileage Day Evening Night/Weekend
1st Add1 1st Addl 1st Addl
Minute Minute Minute Minute Minute Minute

1-10 $.1100 $.0900 | $.0880 $.0720 |[$.0715 $.0585
11-14 .1500 .1300 .1200 .1040 .0975 .0845
15-18 L1773 .1600 .1440 .1280 .1170 .1040
19-23 .2023 .1700 .1560 .1360 .1430 .1105
24-28 .2150 R| .1700 .1700 R{ .1455 R{ .1650 R| .1260 R
29-33 .2150 || .1750 .1720 |{ .1560 |{ .1700 || .1390 |
34-40 .2430 [{ .2100 R! .1800 |} .1630 |} .1780 || .1520 |
41-50 .2430 || .2120 || .1800 || .1645 || .1780 || .1520 |
51-60 .2530 || .2220 || .1880 !l .1705 [| .1785 || .1560 |
61-80 -2630 || .2320 || .1885 || .1780 || .1790 || .1580 |
81-100 .2730 1| .2375 |{ .2020 |{ .1805 |{ .1795 || .1590 |
101-125 .3030 |{{ .2525 |{ .2070 [{ .2025 |{ .1805 || .1660 |
126-150 | .3130 {{ .2725 |l .2200 || .2180 || .1830 || .1785 |
151~190 | .3230 || .2825 || .2270 || .2255 || .1880 || .1835 |
191-300 | .3330 || .2925 || .2350 |[ .2330 || .1955 || .1910 |
301-430 | .3830 || .3425 || .2950 .2630 || .2505 || .2235 |
431 + .3830 R| .3425 R| .2950 R| .2630 R{ .2505 R| .2235 R

CANCELLED FE LED

0CT 1 2 2000

0 -2-00\ - >4 MAY 251995

i SewiceComi‘ummuu
Public MISSCURI ———

Public Service Commission

DATE OF ISSUE: April 25, 1995 DATE EFFECTIVE: May 25, 1995
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D. )
aaE§:§ﬂ§; B
i !
4.2 Operator Services, (cont'd.) JAN 23 1905
4.2.3 Per Minute Usage Charges
. ’ .g Public 8 ag;’\/i“ O
Customer Dialed Calling Card: ¢e Commission
=
Mileage Day Evening Night/Weekend
1st Addl 1st Addl ist Addl
Minute Minute Minute Minute Minute Minute
1-10 $.1100 $.0900 $.0880 $.0720 $.0715 $.0585
11-14 . 1500 .1300 -1200 .1040 .0975 .0845
15-18 1773 .1600 .1440 .1280 .1170 .1040
19-23 .2023 .1700 .1560 .1360 .1430 .1105
24-28 L2200 .1700 .1750 -1500 .1780 -1300
29-33 L2200 .1750 .1770 .1615 .1810 .1430
34-40 .2480 .2150 .1850 .1675 .1825 .1560
41-50 .2480 .2170 .1850 .1700 .1825 .1560
51-60 .2580 .2270 .1930 . 1750 .1830 -1600
61-80 . 2680 .2370 -1935 .1825 .1835 .1620
81-100 .2780 . 2425 .2070 .1850 .1840 .1630
101-125 .3080 .2575 .2120 .2070 .1850 .1700
126-150 .3180 2775 .2250 .2225 .1875 .1825
151-190 .3280 .2875 2320 .2300 -1925 .1875
191-300 .3380 .2975 . 2400 .2375 .2000 .1950
301-430 .3880 .3475 .3000 L2675 2550 L2275
431 + .3880 .3475 .3000 .2675 .2550 L2275
FILED
5
WY 25‘99 #9 FEB 231995
\M m‘“"-”s‘on
BYzorvice Oy MISSOURI
pudiic ZnsSO Public Service Commission
DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb., 23, 1995
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SECTION 4 ~ MISCELLANEOUS SERVICES, (CONT'D.RECEW

4.2 Operator Services, (cont'd.) APR 25 1995

4.2.3 Per Minute Usage Charges

Operator Dialed Calling Card StationMo-PUBUCSEHWDECOMM

Mileage Day Evening Night /Weekend
ist Addl ist Addl 1st Addl

Minute Minute Minute Minute Minute Minute

1-10 $.1100 $.0900 $.0880 $.0720 $.0715 $.0585

11~14 .1500 .1300 .1200 .1040 .0975 .0845

15-18 .1773 .1600 .1440 .1280 .1170 .1040

19~23 .2023 .1700 .1560 .1360 .1430 .1105
24-28 .2150 R| .1700 -1700 R| .1455 R| .1650 R{ .1260 R
29-~33 .2150 ]| .1750 -1720 || .1560 || .1700 |{ .1390 |
34-40 .2430 || -2100 R} .1800 ]| .1630 || .1780 || .1520 |
41-50 -2430 ]| .2120 |[ .1800 || .1645 || .1780 || .1520 |
51-60 .2530 || .2220 || .1880 || .1705 || .1785 || .1560 |
61-80 2630 || .2320 || .1885 || .1780 || .1790 || .1580 |
81-100 -2730 || .2375 || .2020 || .1805 || .1795 || .1590 |
101-125 | .3030 || .2525 [| .2070 || .2025 || .1805 || .1660 |
126-150 | .3130 || .2725 | .2200 ]| .2180 || .1830 || .1785 |
151-190 | .3230 ]| .2825 |[ .2270 || .2255 || .1880 || .1835 |
191-300 | .3330 || .2925 || .2350 || .2330 || .1955 || .1910 |
301-430 ] .3830 || .3425 || .2950 || .2630 || .2505 || .2235 |
431 + .3830 R| .3425 R| .2950 R| .2630 R| .2505 R| .2235 R

CANCELLED H LED
0CT 1 2 2000 1995
By T 2Q0 A Y MAT'Z®
public Service Cofiwaton MISSOUR!
MISSOURI Public Service Commission
DATE OF ISSUE: April 25, 1995 DATE EFFECTIVE: May 25, 1995
ISSUED BY: Dale M. Gregory, CEO
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Frontier Communications
International Inc.

SECTION 4 — MISCELLANEOUS SERVICES, (CONT'D. 2‘2 E c E g y‘ £ @
=z

4.2 Operator Services, (cont'd.) JAN 23 1895

4.2.3 Per Minute Usage Charges, (cont'd.) ~ MISSOUR
Pubtic Service Commission
Operator Dialed Calling Card Station:
Mileage Day Evening Night/Weekend
lgt Agdl 1st Addl 1st Addl
Minute Minute Minute Minute Minute Minute
1-10 $.1100 §.0900 $.0880 $.0720 $.0715 $.0585
11-14 .1500 .1300 .1200 .1040 .0975 .0845
15-18 1773 .1600 .1440 .1280 .1170 .1040
19-23 .2023 .1700 .1560 .1360 .1430 .1105
24-28 .2200 .1700 . 1750 . 1500 .1780 .1300
29-33 .2200 » 1750 L1770 .1615 .1810 .1430
34-40 .2480 .2150 .1850 .1675 .1825 .1560
. 41-50 .2480 L2170 .1850 .1700 .1825 .1560
51-60 . 2580 .2270 .1930 .1750 .1830 .1600
61-80 .2680 .2370 .1935 .1825 .1835 L1620
81-100 .2780 L2425 L2070 . 1850 .1840 . 1630
101-125 .3080 .2575 .2120 . 2070 . 1850 .1700
126-150 .3180 .2775 .2250 .2225 .1875 .1825
151-190 .3280 .28B75 . 2320 .2300 .1925 .1875
191-300 .3380 .2975 L2400 .2375 .2000 .1950
301-430 .3880 .3475 .3000 .2675 . 2550 .2275
431 + . 3880 .3475 . 3000 2675 . 2550 2275
CANEELLED
w % FLED
J_AJM%Z'O“
ot Soee C FEB 2 31995
Lo MISSOURI
. DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: R0 ion
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SECTION 4 — MISCELLANEOUS SERVICES, (CONT'D.) RECE'VED

4.2 Operator Services, (cont'd.) APR 251995
4.2.3 Per Minute Usage Charges MO-PUBUCSERV]CECOMM.
Operator Station:
Mileage Day Evening Night /Weekend
1lst Addl ist Addl 1st Addl
Minute Minute Minute Minute Minute Minute
1-10 $.1100 $.0900 | $.0880 $.0720 | $.0715 $.0585
11-14 .1500 .1300 .1200 .1040 .0975 . 0845
15-18 .1773 .1600 .1440 .1280 .1170 .1040
19-23 .2023 .1700 .1560 .1360 .1430 .1105
24-28 .2100 R{ .1700 .1600 R| .1400 R| .1550 R} .1250
29-33 .2100 || .1750 R| .1650 || .1475 || .1600 || .1300 R
34-40 .2330 | 2010 |{ .1725 {{ .1570 || .1700 || .1375 |
41-50 .2330 || .2010 |} .1725 |} .1570 || .1710 {{ .1425 |
51-60 .2430 | 2110 |} .1805 |} .1630 || .1725 |} .1450 |
61-80 .2530 {{ .2210 || .i815 || .1710 |{ .1750 |} .1500 |
81-100 .2630 {{ .2310 || .1950 || .1725 || .1765 || .1525 |
101-125 | .2930 || .2410 || .1990 || .1950 |{ .1785 || .1650 |
126-150 | .3030 || .2610 || .2135 || .2125 |{ .1825 || .1775 |
151~190 | .3130 || .2710 || .2200 |{ .2190 |{ .1875 || .1825 |
191~300 .3230 | 2810 || .2290 || .2275 || .1950 || .1850 |
301-430 { .3730 |{ .3310 || .2890 || .2575 || .2500 || .2200 |
431 + .3730 R{ .3310 R| .2890 Rl .2575 R| .2500 R| .2200 R

CANCELLED FILED

0CT 1% 2000 MAY 251335
" ~ V4
gy 10 200D
- ice Commlbbtun MBSOURI L.
Puplic sew SSOURL Public Service Commission
DATE OF ISSUE: April 25, 1995 DATE EFFECTIVE: May 25, 1995
ISSUED BY: Dale M. Gregory, CEO

180 South Clinton Avenue
Rochester, New York 14646
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SECTION 4 — MISCELLANEQUS SERVICES, (CONT'D. iP; ECEIVED
JAN 23 19¢5

4.2 Operator Services, (cont'd.)

MISSOUR]
4.2.3 Per Minute Usage Charges, (cont'd.) "ublic Service Commission
Operator Station:
Mileage Day Evening Night /Weekend
1st Addl 1st Addl 1st Addl

Minute Minute Minute Minute Minute Minute

1-10 $.1100 $.0900 $.0880 $.0720 $.0715 $.0585
11-14 .1500 .1300 .1200 .1040 .0975 .0845
15-18 .1773 .1600 .1440 .1280 .1170 .1040
19-23 .2023 . 1700 . 1560 .1360 -1430 .1105
24-28 .2180 .1700 1715 .1460 .1690 .1250
29-33 .2180 .1760 1775 .1600 .1720 .1350
34-40 .2480 . 2160 . 1855 .1695 1750 -1450
. 41-50 .2480 .2160 . 1855 . 1695 L1775 . 1500
51-60 .2580 .2260 .1935 1755 .1790 .1540
61-80 .2680 .2360 .1945 .1835 .1810 .1580
81-100 .2780 .2410 .2075 .1850 .1830 .1595
101--125% .3080 .2560 .2115 .2075 .1849 .1720
126-150 .3180 .2760 .2255 .2250 .1885 .1855
151-190 . 3280 .2860 .2335 .2315 .1960 .1905
121-300 .3380 .2960 2415 . 2400 .2040 .1585
301-430 .3880 .3460 .3015 2695 . 2600 .2300
431 + .3880 .3460 .3015 . 2695 .2600 .2300

GNNEEllED

s FILED

mm'\ssmn FEB 231995

Y e
s SR LRt
PubIC ZsSO __MISSOUR!
Public Service Commission
. DATE OF 1ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 1995
ISSUED BY: Dale M. Gregory, CEO

180 South Clinton Avenue
Rochester, New York 14646
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RECEWED

SECTION 4 — MISCELLANEOUS SERVICES, (CONT'D.)
APR 251935
4.2 Operator Services, (cont'd.) Mo
4.2.3 Per Minute Usage Charges .PUBUCSEHWCECOMM'
Person to Person:
Mileage Day Evening Night /Weekend
1st Addl 1st Addl 1st Addl
Minute Minute Minute Minute Minute Minute
1-10 $.1100 $.0900 $.0880 $.0720 |$.0715 $.0585
11-14 .1500 .1300 .1200 .1040 .0975 .0845
15-18 .1773 .1600 .1440 .1280 .1170 .1040
19-23 .2023 .1700 .1560 .1360 . 1430 .1105
24-28 .2100 R| .1700 .1600 R| .1400 R| .1550 R| .1250
29-33 .2100 || .1750 R| .1650 || .1475 |} .1600 || .1300 R
34~40 .2330 || .2010 |y .1725 |y .3570 |} .1700 || .1375 |
41-50 .2330 | .2010 }j .1725 || .1570 || .1710 || .1425 |
51-60 .2430 || .2110 || .1805 || .1630 || .1725 J| .1450 |
61-80 .2530 || .2210 .1815 J| .1710 |} .1750 || .1500 |
81-100 .2630 || .2310 || .1950 |{ .1725 || .1765 || .1525 |
101~125 | .2930 || .2410 |{ .1990 || .1950 |{ -1785 || .1650 |
126-150 | .3030 {] .2610 {} .2135 |} .2125 || .1825 |t .1775 |
151-190 3130 {{ .2710 |} .2200 || .2190 || .1875 |} .1825 |
191-300 3230 || .2810 [} .2290 || .2275 || .1950 |} .1850 |
301430 3730 |{ .3310 Jj .2890 || .2575 || .2500 || .2200 |
431 + .3730 R| .3310 R| .2890 R{ .2575 R|{ .2500 R|{ .2200 R
CANCELLED Fi LED
0CT 12 2000 MAY 251995
py 1O Bfgk -0y
OMiniaatuii
P“b“c Semrféc'sei)um Public sg?ut?cseoﬂr'rmission
DATE OF ISSUE: April 25, 1955 DATE EFFECTIVE: May 25, 1995

ISSUED BY: Dale M. Gregory, CEO
180 South Clinton Avenue

Rochester, New York 14646
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RECEIVED
SECTION 4 — MISCELLANEOUS SERVICES, (CONT'D.)
JAN 23 1925
4.2 Operator Services, (cont'd.) o ‘Qinqq
. i Saning Commigsion
4.2.3 Per Minute Usage Charges, (cont'd.)
Person to Person:
Milegae Day Evening Night /Weekend
1st Add1 1st Addl ist Addl
Minute Minute Minute Minute Minute Minute
1-10 $.1100 $.0200 $.0880 $.0720 $.0715 $.0585
11-14 . 1500 . 1300 .1200 . 1040 .0975 .0845
15-18 1773 . 1600 .1440 .1280 .1170 .1040
19-23 .2023 .1700 .1560 .1360 .1430 .1105
24-28 .2180 .1700 .1715 . 1460 .1650 .1250
29-33 .2180 .1760 .1775 .1600 .1720 .1350
34-40 . 2480 .2160 . 1855 -1695 . 1750 . 1450
41-50 . 2480 .2160 . 1855 -1695 +1775 .1500
51-60 .2580 | .2260 .1935 .1755 .1790 .1540
61-80 . 2680 .2360 .1945 .1835 .1810 .1580
81~-100 .2780 .2410 . 2075 . 18580 .1830 . 1595
101-125 .3080 .2560 .2115 .2075 .1844Q .1720
126-150 .3180 L2760 .2255 .2250 .1885 .1855
151-190 .3280 .2860 .2335 .2315 .1960 .1905
191-300 .3380 . 2960 .2415 . 2400 . 2040 .1985
301-430 . 3880 .3460 .3015 .2695 . 2600 .2300
431 + .3880 . 3460 .3015 ;2695 .2600 .2300
2]
CRCENE
5
w s  FILED
M“’“
?u%:'tosa SouR FEB 231995
MISSCURI
Public Service Commission
DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 1995

ISSUED BY:

Dale M. Gregory,

CEO

180 South Clinton Avenue

Rochester, New York
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SECTION 4 — MISCELLANEQUS SERVICES, (CONT'D.)
JAN 23 1905

4.2 Operator Services, (cont'd.) Pme:3§ﬁ§E§¥§R3
- OMmission
4.2.4 1-800 Operator Services

Applies to calls which are placed by dialing a
Company-provided access number to place a collect
or third party-billed call with the assistance of
an operator, live or automated in a voice response

unit.

Mileage Day Evening Night/Weekend

1st Addl 1st aAddl 1st Addl

Minute Minute Minute Minute Minute Minute
1-10 $.1000 $.0890 $.0780 $.0710 $.0615 $.0579
11-14 .1400 .1287 .1100 .1030 .0875 .0837
15-18 .1700 .1580 .1340 .1267 .1070 .1030
19-23 .2050 .1680 .1460 .1346 .1330 -1090
24=-25 .2350 .1740 .1885 -1580 .1720 -1287
26-28 .2350 .1740 .1885 .1580 L1720 .1287
29-33 . 2350 . 1930 .1945 .1740 .175Q .1416
34-40 .2650 .2327 2025 .1846 .1815 .1540
41-50 .2650 .2327 -2025 -1846 .1815 .1540
51-60 .2750 .2426 .2105 1906 .1880 .1670
61-80 . 2850 . 2525 .2110 .1985 .1945 .1730
81-100 -.2950 .2600 . 2245 .2010 -1975 .1745
101-125 .3250 .2750 .2295 .2250 .1975 .1915
126-150 -.3250 . 2950 .2375 .2410 .2040 .2045
151-190 .3450 .3050 . 2455 . 2490 .2105 .2110
191-292 . 3550 .3150 . 2560 .2569 .2170 -2175
293-300 .3550 .3150 . 2560 .2569 -2170 .2175
301-430 .3950 .3610 . 3085 .2836 2695 lop e 2310
431 + 3950 | .z610 | .3GANCELLE3e [ .2695 [fFli252d

iy O} )

0CT 1 2 2000 FEB 2 31995

o

DATE OF ISSUE: Jan. 23,
ISSUED BY: Dale M. Gregory, CEO
. 180 South Clinton Avenue
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)

JAN 23 1905

G
4.3 Consumer OMNI Card Service ”uhm}géxzfcnﬂﬂ
® Commission
Consumer OMNI Card Service is a one-way dial-in dial-out
multipoint service allowing Subscribers to originate calls via
a Carrier-provided 80C number. Consumer OMNI Card Subscribers
may terminate calls in all cities within the state of

Missouri. All calls are rounded to the next higher full
minute. In addition, a per-call surcharge will be imposed on
all calls.

4.3.1 Option I

.1 Per Minute Usage Charges

For purposes of assessing Per Minute Usage
Charges, Standard Day, Evening and
Night/Weekend calling periods apply.

Mileage Day Evening Night /Weekend
1st Addl 1st Addl 1=t Addil
. Minute Minute Minute Minute Minute Minute
1-10 $.1067 $.0970 $.0776 $.0776 $.0679 $.0631
11-14 . 1455 .1358 .1164 .1086 .0941 .0883
15-18 .1746 .1649 .1397 .1319 .1135 .1067
19-23 .2328 .1746 .1862 .1397 .1455 -.1135
24-28 .2910 2134 .2328 .1707 .1940 .1387
29-33 .3104 .2328 .2522 .1862 .2037 .1513
34-40 .3201 -2522 .2619 .2018 .2134 .1639
41-50 .3201 .2619 .2619 .2095 .2134 .1698
51-60 .3298 .2813 .2619 .2231 .2231 .1824
61-80 .339% .3104 -2716 .2328 .2231 .2018
81-100Q .3589 .3007 .2910 .2425 .2425 .2144
101-125 .3589 .3298 2910 .2619 . 2425 .2328
126-150 .3686 .3492 .3007 .2813 .2425 2454
151-190 .3783 .3589 . 3007 -2910 . 2522 . 2454
191-300 -.3880 .3686 .3104 . 3007 .2619 _% 6
301-430 .4365 4074 .3492 -3298 .291OFZMﬂ;£§B
2,000

431 + .4365 .4074 -3ERNCELEA8 .2910
FEB 231995

0CT 1 2 2000
MISSOURI
8y TO 20oC-\>Y ' ' nmicsi
Eublic S%m%% %%Tﬂ_hm“_fubhc Service Commission
. DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 1995
ISSUED BY: Dale M. Gregory, CEO

180 South Clinton Avenue
Rochester, New York 14646
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REGEED
SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)

JUR 101897
4.3 Consumer CMNI Card Service, {cont'd.)
— o™ - q\‘
4.3.1 option I, {cont'd.) MO PUBLIC SZRVIOE COMR
.2 Per Call Surcharge 50.50
.3 Volume Discounts
Monthly Usage Discount
$ 0.00 - $100.00 0%
$100.00+ ' 5%
4.3.2 Option II
The Carrier's debit card is offered as a flat-rated
travel card account service. Establishment of an
account balance entitles the consumer to access the
Carrier's network for a preset amount of usage. All

calls will be debited from the awvailable account
balance in full-minute increments on a real-time
basis. Customers will be interrupted with an
announcement when the account balance is about to be
exhausted.

Debit cards are available in wvarious dollar
denominatiens. The debit card is non-refundable and
will expire on the date specified on the card orx
package in which the card is enclosed. 2Any unused
balances may be applied toward any replenishment
amount. Unlike a deposit or advance payment, the
debit card account balance is not held against future
payment as all service 1s available for immediate
consumption. The Per Minute rate is inclusive of all
applicable taxes.

Per Minute Usage Charge $0.40 -
FILED

CANCELLED
JuL 15 1997
0CT 1 2 2000 : MISSOURI

(1)

0 -ool-\>y  Fublic Service Commission

By . \
isublic Service Comimvuic.

DATE OF ISSUE:
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June 11, 1997 N"bbc%g%E EFFECTIVE: July 15, 1997
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SECTION 4 - MISCELLANEOUS SERVICES, {CONT'D.) R E c E ' v E D

JAN 2 0 1355

4,3 Consumer OMNI Card Service, {cont'd.)

4.3.1 Option I, {cont'd.)

. _MISSOURI
Public Service Commission
2 Per Call Surcharge $0.50
.3 Volume Discounts
Monthly Usage Discount
$ 0.00 - $100.00 0%
$100.00+ 5%

4.3.2 Option II

The Carrier's debit card is offered as a flat-rated travel card
account service. Establishment of an account balance entitles
the consumer to access the Carrier's network for a preset
amount of usage. All calls will be debited from the available
account balance in full-minute increments on a real-time basis.
Customers will be interrupted with an announcement when the
account balance is about to be exhausted.

Debit cards are available in various dollar denominations. The
debit card is non-refundable and will expire on the date
specified on the card or package in which the card is enclosed.
Any unused balances may be applied toward any replenishment
amount. Unlike a deposit or advance payment, the debit card
account balance is not held against future payment as all
service is available for immediate consumption. The Per
Minute rate is inclusive of all applicable taxes.

Per Minute Usage Charge_, 4@ ;.'-3
Gulees FILED

ISSUED BY:

) 5 \?_’S% p apn 1 1998
. b " ‘0“
BY S oo GO o SERVICE COMM
public S%HSSOUR" '
DATE QOF ISSUE: January 30, 1996 DATE EFFECTIVE: March 1, 1996

Ronald L. Bittner, CEO
180 South Clinton Avenue
Rochester, New York 14646
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SECTION 4 — MISCELLANEOUS SERVICES, (CONT'D.)
JAN 23 1995
4.3 Consumer OMNI Card Service, (cont'd.) “u%(:sgq QOUR;
N!Ce
4.3.1 option I, (cont'd.) Commission

.2  Per Call Surcharge $0.50 CANCELLEB

.3 Volume Discounts

NPR 1 1995
Monthly Usage Discount ;gﬁS’
$ 0.00 - $100.00 0% M_ n
$100.00+ 5 BY-orice Commissid
Syhiic eSO OUR)
4.3.2 Option II

The Carrier's debit card is offered as a flat-rated
travel card account service. Establishment of an
account balance entitles the consumer to access the
Carrier's network for a preset amount of usage.
All calls will be debited from the available

. account balance in full-minute increments on a
real-time basis. Customers will be interrupted
with an announcement when the account balance is
about to be exhausted.

Debit cards are available 1in wvarious dollar

denominations. The debit card is non-refundable
and will expire on the date specified on the card
or package in which the card is enclosed. Any

unused balances may be applied toward any
replenishment amount. Unlike a deposit or advance
payment, the debit card account balance is not held
against future payment as all service is available
for immediate consumption. The Per Minute rate is
inclusive of all applicable taxes.

Per Minute Usage Charge $0.40 F:Eizng)

FEB 231995
__MISSOUR
Public Service Commission
. DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 1995
ISSUED BY: Dale M. Gregory, CEO

180 South Clinton Avenue
Rochester, New York 14646
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RECEIVED
SECTION 4 — MISCELLANEQUS SERVICES, (CONT'D.)
JAN 23 1995

MISSOUR)

4.3 Consumer OMNI Card Service, (cont'd.) >
8rvice Commission

Public 5

4.3.2 Option II — Debit Card Sponsor Program
The Debit Card Sponsor Program is offered to
organizations or commercial entities for
distribution to +their members or patrons. The

marketing vehicle and expiration period is selected
by the Sponsor upon joint agreement between the
Carrier and the Sponsor. The Sponsor is
responsible for name, service mark or other image
on the card. The carrier reserves the right to
approve or reject any image and to specify the
customer information language and use of the
Carrier's trade mark, trade name, service mark or
other 1image on the card. The Sponsor may
distribute the Carrier's debit card accounts at
reduced rates or free of charge to end users for
promotional purposes. At the option of the
Sponsor, these cards may not be replenishable.

4.4 Conference Calling

Conference calling is a one-way, multipeint service allowing
the furnishing of long distance telecommunication services
between a single calling station and two or more called
stations. All calls are rounded tc the next higher full
minute per location with a minimum billing of one minute per
call per location. In addition, a set-up charge will be
assessed on a per location basis.

Set-up Charge, per location $§2.75
Per Minute Usage Charge, per location $0.50

CANCELLED
FEB 2 31395

2000
ocT 12 MISSOUR

By 1 0-290L-DYy Public Service Commission
ic Service Comnussiuii
Public Se e ORI

DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 1995

ISSUED BY: Dale M. Gregory, CEO
180 South Clinton Avenue
Rochester, New York 14646
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RECEIVED

JAN 23 1995

. ﬂﬁH$S[HJRJ

Common Sense is a customized telecommunicatiSns® P¥Ed&Lommission
providing switched dial-up, dedicated dial-up, switched 800,
dedicated 800 and OMNI Card origination and incorporating a
postalized rating structure. For dedicated access, dedicated
facilities between the Subscriber's premises and the Carrier's
terminal location are required. Detail and rates for
dedicated facilities are found in Sections 3.8.3.1 and 3.8.3.2

of this tariff.

SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)

4.5 Common Sense

Subscribers may choose from three Common Sense service
options. A minimum service term of one year is required of
all Common Sense Subscribers.

Time-of-day rate periods are defined as “"Peak" (8:00 AM to,
but not including $:00 PM, Monday through Friday), and “Off-
Peak" (all other times.)

4.5.1 Minimum Usage Charge

Each Common Sense service option is available on
the basis of a monthly Minimum Usage Charge.
Subscribers are <charged either their total
intrastate, interstate and international usage for
the billing period or the Minimum Usage Charge,
whichever, is Qgreater. In order to allow
Subscribers time to maximize their use of Common
Senge, the Minimum Usage Charge is waived for the
first billing period. Subscribers terminating
service prior to the expiration of their service
term will be assessed the Minimum Usage Charge on
all months remaining in the service term.

Minimum Usage Charge

Option I $ 100.00

Option II $1,000.00 oy

Option I1I 00.00 ioB

° CANCELLE H LE )

0CT 12 2000 FEB 2 31995

Ly 70~ 3001 -\>-d . MISSOUR)
vublic SeMr} écseou%r{muba.w Public Service Commission
DATE OF ISSUE: Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 1995

ISSUED BY: Dale M. Gregory, CEO
180 South Clinton Avenue
Rochester, New York 14646
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RECEIVED
SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)
JAN 23 1985
4.5 Common Sense, (cont'd.)
__MISSOUR)
4.5.2 Term Discounts Public Service Commission

Subscribers who commit to a two or three year
service term receive the following retroactive
volume discounts.

Term Discount

2 Year 2%

3 Year 4%
4.5.3 Per Minute Switched Usage Charges

All calls are rounded to the next higher one-tenth
of one minute and are subject to minimum billing of
one~tenth minute per call.

PEAK OFF~PEAK
OPTION 1 $.1550 $.1390
OPTION II $.1500 $.1350
OPTION II11 $.1450 $.1300
4.5.4 Per Minute Switched 800 Usage Charges

All calls are rounded to the next higher one-tenth
of one minute and are subject to minimum billing of
three-tenths of a minute per call.

PEAK OFF-PEAK
OPTION I $.1940 $.1550
OPTION II $.1900 $.1520
QOPTION III $.1860 $.1490
CANCELLED Fi LE D
FEB 23
0CT 1 2 2000 1335
. >4 . MISSOUR
By (O-200¢- Public Sery; -
; vice Comilnaaiuin Ehvice Commissi
public S%MSSOUF“ ission
DATE OF I5SUE: Jan. 23, 1995 DATE EFFECTIVE: Feb. 23, 1995
ISSUED BY: Dale M. Gregery, CEO

180 South Clinton Avenue
Rochester, New York 14646
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SECTION 4 - MISCELLANEQUS SERVICES, (CONT'D.)&PR 25]995
4.5 Common Sense, (cont'd.) MO-PUBUCSERWCECOMM
4.5.5 Per Minute Switched OMNI Card Usage Charges

All calls are rounded to the next higher full
minute and are subject to minimum billing of one
minute per call.

PEAK OFF-PEAK
OPTION I $.2750 (R) $.2750 (R)
OPTION II $.2500 (R) $.2500 (I)
OPTION III $.2500 (R) $.2500 (I)
4.5.6 Per Minute Dedicated Usage Charges

All calls are rounded to the next higher one-tenth
of one minute and are subject to a minimum billing
of one-tenth minute per call.

PEAK OFF-PEAK
. OPTION IIX $.1080 $.0980
4.5.7 Per Minute Dedicated 800 Usage Charges

All calls are rounded to the next higher one-tenth
of one minute and are subject to a minimum billing
of three-tenths of a minute per call.

PEAK OFF-PEAK
OPTION III $.0860 $.0690

CANCELLED F"_ED

0CT 1 2 2000
o b Doo s HAY 951995
. ice Comitussivn
puplic Service LT MISSOURI
WSSO Public Service Commission
. DATE OF ISSUE: April 25, 1995 DATE EFFECTIVE: May 25, 1995
ISSUED BY: Dale M. Gregory, CEO

180 Scuth Clinton Avenue
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SECTION 4 — MISCELLANEOUS SERVICES, (CONT'D.JAN 23 1995

4.5 Common Sense, (cont'd.) pUb&}SSﬂﬁif%ﬁ%wmsmon
4.5.5 Per Minute Switched OMNI Card Usage Charges

4.5.6

All calls are rounded to the next higher full
minute and are subject to minimum billing of one
minute per call.

PEAK OFF-PEAK
OPTION I $.3267 $.3267
OPTION I1 $.2873 $.2486
OPTION III $.2842 $.2460

Per Minute Dedicated Usage Charges

All calls are rounded to the next higher one-tenth
of one minute and are subject to a minimum billing
of one-tenth minute per call.

PEAK OFF-PEAK
OPTION III $.1080 $.0980

Per Minute Dedicated 800 Usage Charges
All calls are rounded to the next higher one-tenth

of one minute and are subject to a minimum billing
of three-tenths of a minute per call.

OPTION III1 g?ggﬁO g?ggggAK
CP&“ﬁﬂJ}ﬁ3

oy 259 FILED

£ammissien FEB 2 31995
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SECTION 4 MISCELLANEQUS SERVICES, (CONT'D )‘Hﬁﬁl-01gg7

4.6 Preferred Value (T)
: p eoovinE COMu
Preferred Value is a custemized non-distance an&{%gﬂigli'““'w£" (T)
sensitive . product providing commercial subscribers with an
integrated package of switched dial-up, dedicated dial-up,
switched 800/800-equivalent, dedicated 800/800equivalent, travel
card services. Preferred Value intrastate service is only (T)
available in conjunction with Preferred Value interstate (T)
service.
Customers may subscribe to Preferred Value on either a month- (T)
to-month basis or via any of six Term Plans. Month-to-month,
Term Plan 1 customers may not subscribe to any Preferred Value (C)
dedicated service offerings. Term Plans 2 through 4 customers (C)
may elect to use either or both switched and dedicated services.
Term Plans 5 and 6 customers must use Preferred Value switched (T)
services in conjunction with Preferred Value dedicated services. ({T)
A minimum service term of one year is required for all Preferred
Value subscribers. Preferred Value subscribers will be permitted (D)
to automatically renew service Term Plans for successive one (T)
year periods. Subscribers wishing to terminate their service
Term Plan prior te automatic renewal must notify the Carrier in (T)
writing of this decision.
FILED |
UCT 1 2 2000 ‘
Ey >y JUL 15 1997
.-'ubhc Servlce Corhm\ sibn
—MISSouR-
DATE OF ISSUE: June 11, 1997 DATE EFFECTI\@UW&SW‘I!E& @@lﬂ?mssmn
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SECTION 4 - MISCELLANECUS SERVICES, (CONT'D.)

JUL 8311995 (n)
4.6 Product 1 J

Froduct 1 is a customized non-distance and non-tﬁfgépugémﬁgw{}%COM
product providing commercial subscribers with an integrated
package of switched dial-up, dedicated dial-up, switched
800/800-equivalent, dedicated 800/800equivalent, travel card
and cellular long distance services. Preoduct 1 intrastate
service 1is only available in conjunction with Product 1
interstate service.

Customers may subscribe to Product 1 on either a month-
to-month basis or wvia any of six Term Plans. Month-tomonth,
Term FPlan 1 and Term Plan 2 customers may not subscribe to
any Product 1 dedicated service offerings. Term Plan 3 and
Term Plan 4 customers may elect te use either or both
switched and dedicated services. Term Plan 5 and Term Plan 6
customers must use Product 1 switched services in conjunctien
with Product 1 dedicated

A minimum service term of one year is required for all Term
Plan subscribers. Opticnal service terms of twe and three
years are also available for all Term Plan subscribers.
. Product 1 subscribers will be permitted to automatically
renew Term Plans for successive one year periods. Subscribers
wishing to terminate their Term Plan prior to automatic
renewal must notify the Carrier in writing of this decision.

(N)
CANCE\LED
l&élflélrfﬂ-
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.) JU%&I-D1997

4.6 Preferred Value {(Cont'd.) (T)
atie e=iVioE GOk

4.6.1 Minimum Usage Charges MO. PU “3“"0 by (T)

Each Preferred Value Term Plan is available on the (T)

basis of a monthly Minimum Usage Charge. Beginning
with their second monthly invoice, subscribers will
be charged either their total intrastate, interstate
and international usage for the billing period or the
Minimum Usage Charxge, whichever is greater.
Subscribers terminating service prior to the
expiration of their service term will be assessed the
Minimum Usage Charge for all months remaining in
their service term.

Minimum Usage Charge

Term Plan 1 $ 500 {I)
Term Plan 2 2,000 |
Term Plan 3 5,000 |
Term Plan 4 10,G00 |
Term Plan 5 20,000 |
Term Plan 6 30,000 (I

CANCELLED EILED
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4.6 Product 1 (Cont'd.) JUL 81 1995 (N)

4.6.1 Product 1 Minimum Usage Charges MG. PUBUCSERWCECGM
Each Product 1 Term Plan is awvailable on the basis
of a monthly Minimum Usage Charge. Beginning with
their second monthly invoice, subscribers will be
charged either their total intrastate, interstate
and international usage for the billing peried or
the Minimum Usage Charge, whichever is greater.
Subscribers terminating service prior to the
expiration of their service term will be assessed
the Minimum Usage Charge for all months remaining
in their service term.

=

Minimum Usage Charge

Term Plan 1 $ 100
Term Plan 2 750
Term Plan 3 2,000
Term Plan 4 5,000
Term Plan 5 10,000
Term Plan 6 20,000
(N)
CANCELLED
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SECTION 4 -~ MISCELLANEOUS SERVICES, (CONT'D.)

4.6 Preferred Value (Cont'd.)

Jun 101997

{T)

4.6.2 Switched Dial-Up and Switched 800 seriibd UiLG SERVIGE GO

Per Minute Usage Charges

Customers who affirm that their minimum usage level (<)
will egqual one of the above-referenced Term Plans {
will receive the applicable Per Minute Usage Charge. {C)
The Per Minute Usage Charges sgpecified below apply to

all Switched Dial-Up and Switched 800 service calls.

All calls are rounded to the next higher one-tenth cof

one minute with a minimum billing of 18 seconds per

call.

(D)

(D)

Per Minute Usage Charge

Month-to-Month $.1800
Term Plan .1800
Term Plan .1600
Term Plan L1575
Term Plan .1550
Term Plan L1525
Term Plan .1525

oUW N

CANCELLED
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4.6 Product 1

4.6.2

DNk n-D

LGV

{Cont'd,)

Product 1 Switched Dial-Up and Switched sblﬁgugﬁﬂﬂgfcﬁwﬁt

Per Minute Usage Charges

The Per Minute Usage Charges specified below apply
to all Switched Dial-Up and Switched 800 service
calls. All calls are rounded to the next higher
one~tenth of one minute with a minimum billing of
18 seconds per call. Subscribers committing to a
two or three year service term will receive a per
minute discount of $.0025 and $5.0050 respectively
off their specified Term Plan rates.

Per Minute Usage Charge

JUL 311935 y,

Month-to-Month $.1800
Term Plan 1 .1600
Term Plan 2 .1575
Term Plan 23 .1550
Term Plan 4 L1525
Term Plan 5 .1525
Term Plan 6 L1525
{N)}
CANCELLED
JUL L 15 '\997
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SECTION 4 - MISCELLANEQUS SERVICES, {CONT'D.) .
U 101897 (o>

)

4.6 Preferred Value {(Cont'd.})

MO. PUBIIC SERVICE CONji

4.6.3 {Reserved for future use)

CANCELLED
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SECTION 4 - MISCELLANEQUS SERVICES, (CONT'D.)

4.6 Product 1

4.6.3

(cont ) M. PUBLICSEHWCEéﬁMM.

Product 1 MultiPeint 800

Product 1 MultiPoint 800 permits subscribers to
route 800 traffic to different terminating
locations through the use of personal
identification routing numbers (PIRN)}. The PIRN
entered by the caller will determine the
subscriber~designated telephone number to which the
MultiPoint 800 call will terminate. Excluding
certain PIRNs reserved by the Carrier, MultiPoint
800 subscribers may regquest any combination of 4-
digit wvalidated PIRNs (V-FIRN) or non-validated
PIRNs {NV-PIRNM). Under the V=-PIRN option,
subscribers will receive 800 calls only when the
correct PIRN 1s entered by the caller. NV-PIRN
subscribers will receive 800 calls at their primary
telephone number even if the caller enters an
incorrect PIRN or no PIRN at all. The Per Minute
Usage Charges specified below apply to all
MultiPoint 800 Calls. All MultiPoint 800 calls are
rounded to the next-higher one-tenth of one minute,
with a minimum billing of 18 seconds per call.

Per Minute Usage Charge

V-PIRN cCcalls $.2100
NV-PIRN Calls ' .2100
G-;\NCELLD
1 09T,
waiferer  FILED
igsion
pubil sMr;lg:foué‘\‘m SEP 1 - 1995
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SECTION 4 - MISCELLANEQUS SERVICES, (CONT'D.)

4.6 Preferred Value (Cont'd) JUN:lciggT (T)
4.6.4 Preferred Value Travel Card Per Minute Usage_ ch es/ b
Surcharges 0. FuaL f[; b"l ! ,“UL C Wil
Preferred Value Travel Card users may place {C)

calls via a Carrier-provided 800 number. The |
Per Minute Usage Charge specified below applies f
to all calls. A $.55 surcharge will be applied |
to all calls which require manual intervention. J
All Travel Card calls are rounded to the next |
higher one-tenth of one minute with a minpimum |
billing of 30 seconds per call. |

|

c

Per Minute Usage Charge $.27 {

CANCELLED
ocT 1 2 2000 EILED
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SECTION 4 - MISCELLANEOUS SERVICES, (CONT'D.)

MO.P )
4.6 Product 1 (Cont'd) UBUC SEHWCE Comﬁ-
4.6.4 Product 1 Travel Card Per Minute Usage Charges/
Surcharges

Product 1 Travel Card service subscribers may
choose from two Travel Card options. Under both
options subscribers may place calls via a Carrier
provided 80C number and PIRN. Option I subscribers
may also use PIRNs to route calls to a location
pre-designated by the subscriber.

The Per Minute Usage Charges specified below apply
to all Product 1 Travel Card calls. A surcharge of
$.69 will be applied to each Option I call. 1In
addition, a surcharge of $.55 will be applied to
all Option 1 and Optioen II1 calls which require
manual intervention.

Option 1 (Spectrum Travel Carxd)

A1l c¢ption I c¢alls are rounded to the next
. higher one-tenth of one minute with a minimum
billing of 30 seconds per call.

Per Minute Usage Charge $.22
Stand Alone Travel cCard Option
A stand alone Product 1 Travel Card will be
made available to commercial subscribers who
arrange for billing wvia credit card companies

with whom the Carrier has an appropriate
billing and collection agreement.

CANCELLED

By JoAC mmission SEP 1 - 1995
pubic SEHEEOOR)
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SECTION 4 - MISCELLANEQUS SERVICES, (CONT'D.}

JUn 101997

4.6 Preferred Value {(Cont'd.)

MO. PUBLIC SERVICE COMID)

Daedicated Service Per Minute Usage Charges

Customers who affirm that their minimum usage level
will equal cone of the above-referenced Term Plans
will receive the applicable Per Minute Usage Charge.
The Per Minute Usage Charges specified below apply to
all Dedicated Dial-Up and Dedicated 800 calls. 2all
calls are rounded to the next-higher one-tenth of one
minute with a2 minimum billing of one-tenth minute per
call.

CANCELI En Per Minute Usage Charges

ISSUED BY:

Manager-Rates & Tariff Compliance
180 Scuth Clinton Avenue
Rochester, New York 14646

(T)
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(c)

{B)

(D)

Term Plan 3 $.11500
Term Plan 4 112551=HLE@
0CT 1 92 2000 Term Plan 5 .1100
Term Plan 6 1075
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SECTION 4 - MISCELLANEQUS SERVICES, (CONT'R.) SEP 91995

4.6 Preduct 1

4.6.4

T et W o

{(Cont'd.)

MO PUBL!G SERVICE GO
Product 1 Travel Card Per Minute Usage Charges/
Surcharges (Cont'd.)

Option II (Access Travel Card)

All ¢ption II calls are rounded to the next
higher one-tenth of one minute with a minimum
billing of one minute per call.

Per Minute Usage Charge

Rate Period 1 - $.35
{8:00 a.m. to, but not including
5:00 p.m. Monday through Friday
{excluding Carrier-recognized
holidays)

Rate Period 2 - $.30
{All other times)

Preduct 1 Dedicated Service Per Minute Usage
Charges

The Per Minute Usage Charges specified below apply
to all Dedicated Dial-Up and Dedicated 800 calls.
All calls are rounded to the nexrt-higher one-tenth
of one minute with a minimum billing of one-tenth
minute per call. Subscribers committing to a two or
three year service term will receive a per minute
discount of $.0025 and $.0050 respectively off
their specified Term Plan rates.

Per Minute Usage Charges

Term Plan 3 ga 1150
Term Plan 4 CANCELL .1125
Term Plan 5 1100
Term Plan €

JUL15 1997
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SECTION 4 - MISCELLANEQUS SERVICES, (CON

©" M. PUBLIC SERVICE GOMM.

4.6 Product 1 (Cont'd.}

4.6.4 Proeduct 1 Travel Card Per Minute Usage Charges/
Surcharges {Cont'd.)

Option II (Access Travel Card)

All Option II calls are rounded to the next
higher one-tenth of one minute with a minimum
billing of one minute per call.

Per Minute Usage Charge

Rate Period 1 - $.35
(8:00 a.m. to, but not including
5:00 p.m., excluding Carrierrecognized
holidays)
Rate Period 2 - $.30
{All other times)
4.6.5 Product 1 Dedicated Service Per Minute Usage
Charges

The Per Minute Usage Charges specified below apply
to all Dedicated Dial-Up and Dedicated 80Q calls.
All calls are rounded to the next-higher one-tenth
of one minure with a minimum billing of one-tenth
minute per call. Subscribers committing to a two or
three year service term will receive a per minute
discount of $.0025 and $.00530 respectively off .
their specified Term Plan rates. %

Per Minute Usage Charges

Term Plan $.1130
Term Plan

3
Term Plan ;cANGELLED ' ]1'133
6

Term Plan .1075 ‘l-{EI:)
(N)
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SECTION 5 - PROMOTIONS JUN 1C 1997

5.1 Promoticnal Offerings —~ General U on
MO. PUBLIC SERVICE COMEi
From time to time, the Carrier may provide promotional offerings
to introduce a current or potential Subscriber to a service not
being used by the Subscriber. These offerings may be limited to
certain dates, times or Jlocations and may waive or reduce
recurring or nonrecurring charges. These promotions must be
approved by the Missouri Public Service Commission.

5.2 Residential Holiday Promotion
21l residential Subscribers to Frontrunner Service will receive (<)

a 50% discount (to a maximum of $10.00 per holiday) ocff the
Carrier's standard Per Minute Usage Charges on all calls during

the following 1997 heclidays: (C)
(D)
(D)
(D}
Labor Day

Columbus bBay

Veterans' Day

Thanksgiving

Christmas (N}
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SECTION 5 ~ PROMOTIONS JAN 23 1995

5.1 Promotional Offerings - General MISSOURI
Public Service Commission

From time to time, the Carrier may provide promotional
offerings to introduce a current or potential Subscriber to a
service not being used by the Subscriber. These offerings may
be limited to certain dates, times or locations and may waive
or reduce recurring or nonrecurring charges. These promotions
must be approved by the Missouri Public Service Commission.

5.2 Residential Holiday Promotion

All residential Subscribers to Frontrunner and Consumer OMNI
Card Services will receive a 50% discount (to a maximum of
$10.00 per holiday) off the Carrier's standard Per Minute
Usage Charges on all calls during the following 1995 holidays:

Presidents' Day
Memorial Day
Independence Day
Labor Day
Columbus Day
Veterans' Day

Thanksgiving
CANCELLED
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SECTION 5 — PROMOTIONS, (CONT'D.)

"Douhle Your Common Sense™ Promotion

All new subscribers to Common Sense who sign up between April
1, 1995 and May 31, 1995 will receive a 5% bonus discount on
all usage, as well as all other applicable discounts. In
addition, subscribers who select a term plan will receive the
following retroactive volume discounts:

Two Year Plan - 4%
Three Year Plan - 8%

npirst Choice" Promotion

All new Subscribers to Simplicity, Dimension, or Dimension
Dedicated who sign up for one of the term plans listed below
before May 31, 1995 will receive the corresponding promotional
bonus discounts off all monthly usage. Subscribers who
terminate their service prior to the expiration of the term
are required to refund all promotional bonus discounts off all
monthly usage. Subscribers who terminate their service prior
to the expiration of the term are required to refund all
promotional bonus discounts received as well as pay the
minimum monthly usage charge for each month remaining in the
term.

One Year Plan - 8%
Two Year Plan - 10%
Three Year Plan - 12%(Dimension/Pimension Dedicated only)

The Company will also waive, or not pass through, the
installation charges for the local exchange carrier High
Capacity T1 access provided for new Dimension Dedicated

Subscribers.
CANCELLED F' LED

MAY 251995
QCT 1 2 2000

Ly éTD '29%0 -\
ic Seivice Comtdonn
PubliG S O URI '

. DATE OF ISSUE: April 25, 1995 DATE EFFECTIVE: May 25, 1995

ISSUED BY: Dale M. Gregory, CEO
180 South Clinton Avenue
Rochester, New York 14646

MO.PUBL!GSERWCEGOMH}N |

(N)

C O MISSOURI
Public Service Commission



