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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 8
Southwestern Bell Telephone 5th Revised Sheet 1
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 1

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES

The Telephone Company may provide
Billing & Collection services as specified by contract. Such services may include:

- Billing Service

- Billing Analysis Service

- Billing Information Service
- Account Maintenance

8.1 Billing Service
8.1.1 Message Processing Service

Message Processing Service is the transforming of the recorded Customer call details into rated
messages in preparation for billing.

8.1.2 Bill Processing Service

Bill Processing Service is the preparation of bills for message-billed service and bulk-billed service,
mailing of statements of the amounts due for service received from the Customer and the collection of
the deposits and monies due from the End Users.

Issued: September 7, 2012 Effective: October 7, 2012
CANCELLED By JOHN SONDAG, President - Missouri Filed
May 2, 2018 St. Louis, Missouri Missouri Public

Missouri Public
Service Commission
JI-2018-0126
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 4th Revised Sheet 1
of canceling this tariff. Replacing 3rd Revised Sheet 1

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES

The Telephone Company may, at the option of an IC or end user, provide

Billing & Collection services as specified by contract. Such services may include:
- Recording Service

- Billing Service

- Billing Analysis Service

- Billing Information Service

- Account Maintenance

Unless otherwise stated in this section, the term IC includes an end user.

8.1 Recording Service

Recording Service is the recording of the details of an IC message, and when requested by the IC,
the provision of those details to the IC.

8.1.1 Rates and Charges

The rates and charges for recording service for all contract lengths up through five (5) years are
listed below.

(AT) More Than

| 1 Year One
(AT) Rate Year Rate
(AT) Recording Per Customer Message $0.0250 (NR) ICB

| Assembling & Editing Per Message 0.0050 | |

| Provision Of Message Detail-Per Message 0.0050 | |

| Per Tape Charge 45.0000 | |

| Data Transmission Sent or Received | |

| Per Record using CMDS Network 0.0030 | |

| Data Transmission Sent or Received Per | |

| Record Using Customer Provided Network 0.0010 | |
(AT) Overnight Delivery of Mag Tape 90.0000 (NR) ICB

8.2 Billing Service
8.2.1 Message Processing Service

Message Processing Service is the transforming of the recorded IC call details into rated
messages in preparation for billing.

8.2.2 Bill Processing Service

Bill Processing Service is the preparation of bills for message-billed service and bulk-billed
service, mailing of statements of the amounts due for service received from the IC and the
collection of the deposits and monies due from the End Users.

Issued: May 11, 1994 Effective: July 14, 1994

CANCELLED By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations F’ED
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose : 3rd Revised Sheet 1
of canceling this tariff. ' Replacing 2nd Revised Sheet 1

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES

The Telephone Company may, at the option of an IC or end user, provide

Billing & Collection services as specified by contract. Such services may

include: S
HEQ; ey E@

-~ Recording Service

- Billing Service SEP & 1891

~ Billipng Analysis Service

- Billing Information Service MISSOURI

Account Maintenance

Public Service Commission
Unless othwerwise stated in this section, the term IC includes an end user.

8.1 Recording Service

Recording Service is the recording of the details of an IC message, and
when requested by the IC, the pravision of those details to the IC.

8.1.1 Rates and Charges

The.rates and charges for recording service for all contract lengths up
through five (5) years are listed below.

Rate

Recording Per Customer Message $0.0250
Assembling & Editing Per Message 0.0050

Provision Of Message Detail-Per Message 0.0050

Per Tape Charge 45.0000 D
Data Transmission Sent or Received GANGELLE

Per Record using CMDS Network 0.0030
Data Transmission Sent or Received Per a4
Record Using Customer Provided Network 0.0010 J{“_'lQYB
Overnight Delivery of Mag Tape 90.0000 A S’H‘" /

11 , B C Comm’\ss\ﬂ“
8.2 Billing _Servme Pub\\c Sm'}i‘;s OUR\

8.2.1 Message Processing Service

Message Processing Service is the transforming of the recorded IC
call details into rated messages in preparation for billing.

8.2.2 Bill Processing Service

Bill Processing Service is the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of the
amounts due for service received from the IC and the collection of
the deposits and monies due from the End Users.

Issued: SEP 9 9 1991 Effective: NOV 0 9 199" FEEE—
By R. D. BARRON, President-Missouri Division NQV 2 1991

Southvestern Bell Telephone Company
St. Louis, Migsouri MO. PUBLIC SERVICE COMM.



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff

§ tariff will be issued Section 8
. except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing lst Revised Sheet 1

and Original Sheet 1.01

RECEIVED

(CP) ACCESS SERVICES

6 8. BILLING AND COLLECTION SERVICES NOV 241987
The Telephone Company may, at the option of an IC, provide Billihﬁ‘%souai

. Collection services. Such services may include: Public Service Commissior
- Recording Service
- Billing Service

.a — Billing Analysis Service

~ Billing Information Service
~ Account Maintenance

8.1 Recording Service

Recording Service is the recording of the details of an IC message, and
when requested by the IC, the provision of those details to the IC.

8.1.1 Rates and Charges

The rates and charges for recording service for all contract lengths up

. through five (5 ears are listed below.
@ g )y CANCELLED
' Rate -
1991
Recording Per Customer Message S0.0ZS% 3”@ S #I
Assembling & Editing Per Message (CR) gFOOg Y - =
Provision Of Message Detail-Per Message Wala Service Commission
Per Tape Charge S (CR) 45.0000 MiSSOUR|
Data Transmission Sent .or Received
Per Record using CMDS Network (NR)} 0.0030
Data Transmission Sent or Received Per
Record Using Customer Provided Network 0.0010
Overnight Delivery of Mag Tape (NR} 90.0000

. 8.2 Billing Service

8.2.1 Message Processing Service

. Message Processing Service is the transforming of the recorded IC
call details into rated messages in preparation for billing.

8.2.2 Bill Processing Service

Bill Processing Service is the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of the
amounts due for service received from the IC and the collection of
the deposits and monies due from the End Users. F"..ED

Issued:DEc { 87 Effective: JAN 1 1988 o JAN1 1988

By R. D. BARRON, President-Missouri Divisio 87-95 -
Southwestern Bell Telephone Company anuc Servios Commission

3t. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose lst Revised Sheet 1
of canceling this tariff. Replacing Original.Sheet 1

8. BILLING AND COLLECTION SERVICES

ACCESS SERVICES ‘BE@EUWE@

AUG 26 1980

The Telephone Company will, at the option of an IC, provide the following

services: N“SSUUR‘

8.1

Recording Service Public Service Commission

Billing Service
Billing Analysis Service
Billing Information Service

Recording Service

The Telephone Company will provide Recording Service in association with
the offering of Feature Groups C and D Switched Access Service for IC mes-
sages that can be recorded by the Telephone Company provided automatic
message accounting equipment. In addition, where the Telephone Company
records the IC messages on manual tickets, the Telephone Company will pro-
vide Recording Service for the manual tickets.

The Telephone Company will provide Recording Service in its operating
territory. The minimum territory for which the Telephone Company will
provide Recording Service is all the appropriately equipped offices in
a state operating territory for which the IC has ordered Feature Group
€ or D Switched Access Service.

For Feature Group € and D Switched Access Service, when answer supervision
is provided by the IC premises, the term "IC message” used herein denotes

a completed call originated by an IC's End User. An IC message begins

when answer supervision from the premise of the ordering IC is received by
Telephone Company recording equipment indicating that the called party has
answered. A message ends when disconnect Supervision is received by
Telephone Company recording equipment from either the premise of the order-
ing IC or the IC's End User premise from which the call originated.

CANCELLED
AN 1088 ERILED

sy Zud L84 SEP 29 1986

Dublic favvice C:omrpission
MISSOURI-

Pubfic Service Commissiois

Issued: AUG 29 1986 Effective: QEP 29 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.§.C. Mo.-No. 36

No supplement to this . . Access Services Tariff
tariff will be issued ' Section 8
except for the purpose ‘Original Sheet 1

of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES DEC 90103
R [P NS
The Telephone Company will, at the option of an IC, provide the followin
services: e o
- . FLLZ:J DA Ly
- Recording Service . Ll T

Billing Service
Billing Analysis Service
Billing Information Service

}

8.1 Recording Service

The Telephone Company will provide Recording Service in associatiom with
the offering of Feature Groups C and D Switched Access Service for IC mes-
sages that can be recorded by the Telephone Company-provided automatic mes-
sage accounting equipment. In addition, where the Telephone Company records
the IC messages on manual tickets, the Telephone Company will provide Re-
cording Service for the manual tickets.

The Telephone Company will provide Recording Service in its operating
territory. The minimum territory for which the Telephone Company will
provide Recording Service is all the appropriately equipped otffices in
a state operating territory for which the IC has ordered Feature Group
C or D Switched Access Service.

The term "IC message" used herein denotes a completed call originated by
an IC's End User. An IC message begins when answer supervision from the
IC terminal location is received by Telephon yany recording equipment
indicating that the called par _Eeﬁ@dﬁ?%?%g .i%gzilc message ends when
disconnect supervision is recei gﬂbwT@éhep fe Company recording equip-
ment from either the IC terminal location or the IC End Usex’'s premises
from which the call originated. SEP 2 9198b

8.1.1 General Description ' 4}*
N
GERVICE COMMISSIO
Recording Service is the regy%dgéggpﬁmhhaldetails of an IC message,
and when requested by the IC, the provision of those detzils to
the IC. Recording Service includes recording, assembly and edit-
ing and provision of recorded IC message detail.

Recording is the entering on magnetic tape or other acceptable

media the details of IC messages origipnated through Switched Access ,z
Service for which appropriate answer and disconnect supervision ''-15.y
has been received. Recording is provided 24 hours a day, 7 days _

a week. : ' . Call T ga

Assembly and editing is the aggragation of the recorded IC .m\ggg; 253 '
details to create individual messages and the verification that the ™ - I,
data required for rating, in accordance with the standard format
established by the Telephone Company, is present. Assembly and
editing is performed at least once a week.

Issued: DE(C 2 G 1983 Effective: JAN 0O 11584

By R. D. BARRON, Vice President-Missouri
Scouthwestern Bell Telephone Company
Q- T omtis o Md aomrrit

e
v, SOV
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P.S.C. Mo.-No. 36

No supplement to this , Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 1.01

of canceling this tariff.

ACCESS SERVICES [‘%E@EHWE@

8. BILLING AND COLLECTION SERVICES-{Continued) AUG 2 € 1986
i

MISSOUR
(AT) For Feature Group D Switched Access Service when ans ‘ﬁfb[mi%mgel@gmm[ssmn
not provided by the IC premises, the term "IC messaga- 1

notes a call originated by an IC's end user where a start time (the re-
corded time at which the Teature Group D entry switch receives the first
wink supervisory signal forwarded from the IC's point of termination)

and a disconnect time are received by Telephone Company recording equip-
ment. For purposes of measurement, the message begins when the wink super-
visory signal is received and ends when disconnect supervision 1s received

by Telephone Company recording equipment from either the premises of the
ordering IC or the IC's End User premises from which the call originated.

8.1 Recording Service-(Continued)

{AT) Feature Group C Switched Access Service c¢alls where the 1C premises does
not provide answer supervision are not permitted.

{MT) 8.1.1 General Description

Recording Service is the recording of the details of an IC message,
and when requested by the IC, the provision of those details to the
IC. Recording Service includes recording, assembly and editing and
provision of recorded IC message detail.

Recording is the entering on magnetic tape or other acceptable media

the details of IC messages originated through Switched Access Service
for which appropriate answer and disconnect supervision has been re-

ceived. Recording is provided 24 hours a day, 7 days a week.

Assembly and editing is the aggregation of the recorded IC message
details to create individual messages and the verification that the
data required for rating, in accordance with the standard format
established by the Telephone Company, is present. Assembly and
editing is preformed at least once a week.

CANGELLED o -
JANT 1968 BALED

BY Zad RS #l SEP 29 1986

Fublic Service Commission |
MISSOUR! Pubtic Service Gommissiou

Issued: AUG 29 1986 Effective: SEP 29 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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Southwestern Bell Telephone
Company d/b/a AT&T Missouri

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 8
6th Revised Sheet 2

Replacing 5th Revised Sheet 2

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

8.1 Billing Service-(Continued)

8.1.2 Bill Processing Service-(Continued)

Treatment of accounts is the forwarding of notices of delinquent or unpaid End User's accounts, posting
of credits and adjustments, and when necessary as determined by the Telephone Company, denial of
the Customer’s services and/or Local Telephone Exchange Services to an End User. Where Local
Telephone Exchange Service access is denied, access to Customer service will also be denied.

8.1.3 Rates and Charges

The rates and charges for billing service are listed below. For rate
elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

More Than

1Yr.Rate 1Yr. Rate

Message Bill Processing Per Message 0.0300
Message Bill Processing -

Per Phrase Summary Records 0.0045
Bulk Bill Processing Per Message 0.0200
Bill Rendering - Message Bill 0.4500
Bill Rendering - Bulk Bill 0.4000
Bill Rendering - Private Line Bill 2.0000
Bill Phrase 5 Lines Per Phrase

Per Bill 0.0200
Bill Page Per Page Per Bill 0.0350
End User Adjustment Per Adjustment 2.5000
Post Bill Message Investigation

Per Case 3.0000
Program Development Charge Per Hour 60.0000
Network 0.0010
Clerical Staff Utilization Per Hour 45.0000
CPU Utilization Per Hour 850.0000
Retention of Records Per Tape

Per Month 1.0000

ICB
I
I
I
I
I
I
I
I
I
I
I
|
I
I
I
I
I
I
I
I
I
I
I
|

ICB

Issued: September 7, 2012

CANCELLED
May 2, 2018
Missouri Public
Service Commission
JI-2018-0126

By JOHN SONDAG, President - Missouri
St. Louis, Missouri

Effective: October 7, 2012

Filed
Missouri Public
Service Commission
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P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)

8.2.2 Bill Processing Service-(Continued)

Access Services Tariff

Section &8

5th Revised Sheet 2

Replacing 4th Revised Sheet 2

Treatment of accounts is the forwarding of notices of delinquent or unpaid End User's accounts,
posting of credits and adjustments, and when necessary as determined by the Telephone
Company, denial of the IC's services and/or Local Telephone Exchange Services to an End
User. Where Local Telephone Exchange Service access is denied, access to IC service will also

be denied.

8.2.3 Rates and Charges

(CT)
(CT)

(CT)

The rates and charges for billing service are listed below. For rate
elements charged on an hourly basis, the charges are doubled if

performed on an overtime basis.

Message Rating Per Message
Message Bill Processing Per Message
Message Bill Processing -

Per Phrase Summary Records
Bulk Bill Processing Per Message
Message Bill Inquiry Per Message
Bulk Bill Inquiry Per Message
Private Line Bill Inquiry Per

Bill Rendered
Bill Rendering - Message Bill
Bill Rendering - Bulk Bill
Bill Rendering - Private Line Bill
Bill Phrase 5 Lines Per Phrase

Per Bill
Bill Page Per Page Per Bill
End User Adjustment Per Adjustment
Post Bill Message Investigation

Per Case
Program Development Charge Per Hour
Data Transmission Sent or Received
Per Record Using CMDS Network
Data Transmission Sent or Received

Per Record Using Customer Provided
Network
Clerical Staff Utilization Per Hour
CPU Utilization Per Hour
Retention of Records Per Tape

Per Month

1 Yr. Rate

More Than

1 Yr. Rate

$0.0050
0.0300

0.0045
0.0200
0.0400
0.0040

0.3500
0.4500
0.4000
2.0000

0.0200
0.0350
2.5000

3.0000
60.0000

0.0030
0.0010
45.0000
850.0000

1.0000

(CR) ICB

(

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
C

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
CB

Issued:

CANCELLED
October 7, 2012
Missouri Public

Service Commission

JI-2013-0116

May 11, 1994 Effective:
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

July 14, 1994
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No supplement to this
tariff will be issued
except for the purpose:
of canceling this tarif€.

P.S.C. Mo.-No. 36

Access Services Tariff
Section 8

4th Revised Sheet 2

Replacing 3rd Revised Sheet 2

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) R ECEIVED
8.2 Billing Service-(Continued) NOV D8 1993
B.2.2 Bill Processing Service-{Continued) Public M'SSOURI
Service

8.2.3

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User’s accounts, posting of credits and adjustments, and

vhen necessary as determined by the Telephone Company, denial of the
IC’s services and/or Local Telephone Exchange Services to an WCELLED
User. Where Local Telephone Exchange Service access is denietf,

access to IC service will also be denied.

‘Rates and Charges JuL 141994

9/ ¥ 3
The rates and charges for billing service are listed belowBY%mn
elements charged on an hourly basis, the charges are dofuldic S€rv'ce U%l
performed on an overtime basis. MISSO
1 Yr. Rate 3 Yr. Rate 5 Yr. Rate

Message Rating Per Message $0.0050 $0.0050 $0.0050
Message Bill Processing Per Message 0.0300 0.0275 0.0250
Message Bill Processing -

Per EMI Text Record (NR)0.0045  (NR)Y0.0045  (NR)0D.0045
Bulk Bill Processing Per Message 0.0200 0.0175 0.0150
Message Bill Inquiry Per Message 0.0400 0.0350 0.0300
Bulk Bill Inquiry Per Message 0.0040 0.0035 0.0030
Private Line Bill Inquiry Per

Bill Rendered 0.3500 0.3000 (.2500
Bill Rendering - HMessage Bill 0.4500 0. 4000 0.3500
Bill Rendering - Bulk Bill 0.4000 0.3500 0.3000
Bill Rendering - Private Line Bill 2.0000 1.5000 1.0000
Bill Phrase 5 Lines Per FPhrase

Per Bill 0.0200 0.0200 06.0260
Bill Page Per Page Per Bill 0.0350 0.0350 0.0350
End User Adjustment Per Adjustment 2.5000 2.5000 2.35000
Post Bill Message Investigation

Per Case 3.0000 3.0000 3.0000
Program Development Charge Per Hour 60.0000 60.0000 60.0000
Data Transmission Sent or Received

Per Record Using CMDS Network 0.0030 0.0030 0.0030
Data Transmission Sent or Received

Per Record Using Customer Provided

Network 0.0010 0.0010 0.0010
Clerical Staff Utilization Per Hour 45,0000 45.0000 45.0000
CPU Utilization Per Hour 850.0000 850.0000 850.0000
Retention of Records Per Tape

Per Month 1.0000 1.0000 F"_EB

Issued: Effective:
NOV 1 2 1993 0EC 12 W83 ppe 12193

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
5t. Louis, Missouri

MISSOUR} o
Public Sesvice Commissiu:



f\_. Issued: JﬁN 1 7 1990
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issuved Section 8
except for the purpose 3rd Revised Sheet 2
of canceling this tariff. Replacing 2nd Revised Sheet 2
ACCESS SERVICES RECEIVED
8. BILLING AND COLLECTION SERVICES-(Continued) JAN 16 1890
8.2 Billing Service-{(Continued) MIST AR

8.2.2

8.2.3

Public Service Commissior
Bill Processing Service-(Continued) u ‘

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User’s accounts, posting of credits and adjustments, and
vhen necessary as determined by the Telephone Company, denial & P_E
IC’s services and/or Local Telephone Exchange Services to GA LLED
User. Where Local Telephone Exchange Service access is denied,

access to IC service will also be denied. 993
C 121
Rates and Charges DE

r

y RS T8
The rates and charges for billing service are listedpzﬁ Ser Gommission
elements charged on an hourly basis, the charges are e&ﬂgggum

performed on an overtime basis.
1 Yr. Rate 3 Yr. Rate 5 ¥r. Rate

Message Rating Per Message $0.0050 $0.0050 $0.0050
Message Bill Processing Per Message 0.0300 0.0275 0.0250
Bulk Bill Processing Per Message 0.0200 0.0175 0.0150
Message Bill Inquiry Per Message 0.0400 0.0350 0.0300
Bulk Bill Inquiry Per Message 0.0040 0.0035 0.0030
Private Line Bill Inquiry Per

Bill Rendered 0.3500 0.3000 0.2500
Bill Rendering - Message Bill 0. 4500 0.4000 0.3500
Bill Rendering - Bulk Bill 0. 4000 0.3500 0.3000
Bill Rendering - Private Line Bill 2.0000 1.5000 1.0000
Bill Phrase 5 Lines Per Phrase )

Per Bill 0.0200 0.0200 0.0200
Bill Page Per Page Per Bill (CR) 0.0350 (CR) 0.0350 (CR} 0.0350
End User Adjustment Per Adjustment 2.5000 2.5000 2.5000
Post Bill Message Investigation

Per Case 3.0000 3.0600 3.0000
Program Development Charge Per Rour 60.0000 60.0000 60.0000
Data Transmission Sent or Received

Per Record Using CMDS Network 0.0030 0.0030 0.0030

Data Transmission Sent or Received
Per Record Using Customer Provided

Network . 0.0010 0.0010 0.0010
Clerical Staff Utilization Per Hour 45.0000 45.0000 45.0000
CPU Utilization Per Hour 850.0000 850.0000 850.0000
Retention of Records Per Tape

Per Month 1.0000 , 1.0000 1.0000

Effective: FEB 1 7 190D
By R. D. BARRON, President-Missouri Division F“"’ED
. Southvestern Bell Telephone Company .
St. Louis, Missouri FEB 17 199

Public Service Commissior:



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing lst Revised Sheet 2
and Original Sheet 2.01

(CP) ACCESS SERVICES HECE'VED

8. BILLING AND COLLECTIQON SERVICES-{Continued) NOV 24 1987

8.2 Billing Service-{Continued)
MISSOURI
8.2.2 Bill Processing Service-(Continued) Public Service Commissior

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User’s accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, @ial of the
IC’s services and/or Local Telephone Excha%§§&é§{3§§g§_ an End
User. Where Local Telephone Exchange Servi cess 1is denied,

access to IC service will also be denied. F€E317 1@99
8.2.3 Rates and Charges o :§2§j2:5:ﬂ32=/
. omm‘ssm
The rates and charges for billing serv1 @3&?‘9 tpw For rate
elements charged "on an hourly basis, thé c rgegﬁ ubled if

performed on an overtime basis.
1 ¥r. Rate 3 Yr. Rate 5 Yr. Rate

Message Rating Per Message. . (NR)S$0.0050 (NR)$0.0050 (NR)S$0.0050
Message Bill Processing Per Message(CR) 0.0300 (CR) 0.0275 (CR) 0.0250

Bulk Bill Processing Per Message 0.0200 0.0175 0.0130
Message Bill Inquiry Per Message 0.0400 0.0350 0.0300
Bulk Bill Inquiry Per Message 0.0040 0.0035 0.0030
Private Line Bill Inquiry Per A

Bill Rendered 0.3500 0.3000 (0.2500
Bill Rendering - Message Bill 0.4500 0.4000 0.3500
Bill Rendering - Bulk Bill ’ 0. 4000 0.3500 0.3600
Bill Rendering - Private Line Bill (CR) 2.0000 (CR) 1.5000 (CR) 1.0000

Bill Phrase 5 Lines Per Phrase

Per Bill (NR) 0.0200 (NR) 0.0200 (NR) 0.0200
Bill Page Per Page Per Bill (CR) 0.0500 (CR) 0.0500 (CR) 0.0500
End User Adjustment Per Adjustment 2.5000 2.5000 2.5000
Post Bill Message Investigation

Per Case 3.0000 3.0000 3.0000
Program Development Charge Per Hour 60.0000 60.0000 60.0000
Data Transmission Sent or Received

Per Record Using CHDS Network {CR) 0.0030 (CR) 0.0030 (CR) 0.0030
Data Transmission Sent or Received

Per Record Using Customer Prov1ded

Network (NR) 0.0010 (NR) 0.0010 (NR) 0.0010
Clerical Staff Utilization Per Hour 45,0000 45,0000 45,0000
CPU Utilization Per Hour 850.0000 850.0000 - 850.0000
Retention of Records Per Tape '

Per Month : (NR) 1.0000 (NR) 1.0000 (NE) 1.0000

: — ILE
Issued.ﬂEcl K87 Effective: JANI 1988 . JAN 1 1988

By R. D. BARRON, President- Missouri Division §7-95
Southwestern Bell Telephone Company Public Service Commissior.

St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose lst Revised Sheet 2
of canceling this tariff. Replacing Original.Sheef.l—-

ACCESS SERVICES RE@EUW E@

8. BILLING AND COLLECTION SERVICES-(Continued)
AUS 231880

MISSOURE
Public Service Commission

Provision of the recorded detail is the provision MagNetic tapes
containing the assembled and edited IC message detail and, when re-
quested by the IC, data-transmitting the assembled and edited IC
message detail to the IC. Except for lost or damaged records, the
recorded detail will be available to the IC not more than five
business days after the date all the detail requested by the IC

was processed by the Telephone Company.

8.1 Recording Service-(Continued)

B8.1.1 General Description-(Continued)

8.1.2 Undertaking of the Telephone Company

(AT) A. VWhen answer supervision is provided by the IC premises, the Telephone
Company will record all IC messages carried over Feature Groups C and D
Switched Access Service that are available to Telephone Company-provided

(AT) recording equipment or operators. When answer supervision is not pro-
vided by the IC premises, the Telephone Company will record Feature Group
D Switched Access Service messages that are available to Telephone Com-
pany-provided recording equipment or operators. Special arrangements
must be made to provide these recordings; therefore, the time necessary
to implement the service and the charges to provide these recordings
will be determined on an individual case basis. The Telephone Company
will record IC messages carried over a Feature Group A Switched Access
Service. Unavailable IC messages (i.e., certain Feature Group C opera-
tor and TSPS messages which are not accessible by Telephone Company-
provided recording equipment or operators) will not be recorded. The
recording equipment will be provided at locatiens selected by the
Telephone Company. Assembly and editing will be performed on all IC
messages recorded during the billing period established by the
Telephone Company. Except as set forth in Paragraphs 8.1.2, ¥. and
8.1.3, following, recorded message detail from previous billing peri-
ods will not be recovered and made available to the IC.

B. A standard format for the provision of the recorded IC message detail
will be established by the Telephone Company and provided to the IC.

CANCRLEED e 1o eonone Conpany will notify fhe smv &5 1B
six ths prior to the change. " ML el
JRRT™ B8

(M0 By dud A 2. SEP 29 1985
Fubiic Service C issi
L :nr;légeouonn;mlsmn ‘Pubﬁc Service Commisston
Issued: AUG 29 1386 Effective: ggp 29 1986 ‘

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued . Section 8
except for the purpase : . Original Sheet 2
of canceling this tariff. fP{inc -
.: ! .1 t_. l_ : !
ACCESS SERVICES -

8. BILLING AND COLLECTION SERVICES~(Continued) DEC 9500

8.1 Recording Service-(Continued) | : i

Byibfin € “,f.,;mM,,
8.1.1 General Description~{Continued) - meégp Soas LalOEETE

L

Provision of the recorded detail is the provision of magnetic tapes
containing the assembled and edited IC message detail and, when re-
questad by the IC, data-transmitting the assembled and edited IC
message detail to the IC. Except for lost or damaged records, the
recorded detail will be available to the IC not more than five busi-
ness days after the date all the detail requested by the IC was
processed by the Telephone Company.

8.1.2 Undertaking of the Telephone Company

A. The Telephone Company will record all IC messages carried over Feature
Groups C and D Switched Access Service that are available to Telephone
Company-provided recording equipment or operators. Unavailable IC mes-
sages (i.e., certain Feature Group C operator and TSPS messages which
are not accessible by Telephone Company-provided recording equipment or
operators) will not be recorded. The recording equipment will be pro-
vided at locations selected by the Telephone Company. Assembly and
editing will be performed on all IC messages rzcorded during the bill-
ing period established by the Telephone Company. EIxcept as set forth
in Paragraphs 8.1.2, F. and 8.1.3, following, recorded message detail
from previous billing periods will not be recovered and made available
to the IC.

B. A standard format for the provision of the recorded IC message detail
will be established by the Telephone Company and provided to the IC.
If, in the course of Telephone Company business, it is necessary to .
change the format, the Telephone Company will notify the involved IC's
six months prior to the change.

C. The recorded IC message detail provided to the IC will not be sorted to
furnish detail by specific End Users, groups of End Users, by office or
by location.

B. Recorded IC message detail will be prQV1ded to an_| IC. 25 set forth in

Paragraph 8.1.2, E., following. Tg_lé %‘ori:;‘t %@ will detemlne
3 [

the number of magnetic tapes or d strequxr o provide uhe \tde
recorded message detail to the Ic. 54
) . . ig ,

SEP 2 91986 i

ffﬂ\g.ﬁlz ~ 88- 253
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Issued: DEC 29 1983 Effective: JAN 0 1 1564

By R. D. BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
L+ TAanise MicoArird
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ACCESS SERVICES “’E@@E@‘E’@’* I
8. BILLING AND COLLECTION SERVICES-(Continued)
._/ 8.1 Recording Service-(Continued) ' AUG 28 1986
8.1.2 Undertaking of the Telephone Company-{(Continued) WHSSUURI
| JC Public Service Commission
C. The recorded IC message detail provided to the IC will not be sorted to
furnish detail by specific End Users, groups of End Users, by office or
. by location.

D. Recorded IC message detail will be provided to an IC as set forth in
Paragraph 8.1.2, E., following. The Telephone Company will determine
the number of magnetic tapes or data files required to provide the
recorded message detail to the IC.

CANCELLED
o JAN1 1988
RY Jued S #Z
Puhiic Service Commission
. MISSOUR!
" [RRILEND
. SEP 29 1986
Pubfic Service Commission
. Issued: AUG 29 1986 Effective: SEP 29 1386

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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Section 8
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ACCESS SERVICES

Issued: April 2, 2018

By JOHN SONDAG, President - Missouri
St. Louis, Missouri

Effective: May 2, 2018

FILED
Missouri Public
Service Commission
JI-2018-0126



P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 8
Southwestern Bell Telephone 4th Revised Sheet 3
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 3

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)

(CT) 8.1 Billing Service-(Continued)

(CT) 8.1.3 Rates and Charges-(Continued)

More Than
1VYr. Rate 1Yr. Rate

Service Order:
Establishment of and Change to

Calling Cards Per Order $25.0000 ICB
Private Line End User Activity |
Per Order 40.0000 |
Bulk Billed End User Activity |
Per Order 40.0000 |
Other End User Order Activity ICB ICB
(CT) 8.2 Billing Analysis Service

Billing Analysis Service is the provision of detection, investigation
and deterrence of billing evasion activities.

(CT) 8.2.1 Rates and Charges

The rates and charges for billing analysis for all contract lengths up through five (5) years are listed
below. For rate elements charged on an hourly basis, the charges are doubled if performed on an
overtime basis.

More Than
Yr. Rate 1 Yr. Rate

30 Day Report for Detection Per Office $700.0000 ICB
Continuous Scan Per Office Per Week 700.0000 |
Documentation Scan Per Line Per Case 700.0000 |
Hourly Rate * 75.0000 ICB

* To Include:
Collection of Evidence
Preparation of Affidavits
Prosecution Summary
Assisting Law Enforcement
Expert Witness Analysis
Expert Witness Testimony
Coordination of Sources
Review Services
Identification Report Services
Preservation of Evidence

Issued: September 7, 2012 Effective: October 7, 2012
CANCELLED By JOHN SONDAG, President - Missouri Filed
May 2, 2018 St. Louis, Missouri Missouri Public

Missouri Public Service Commission
Service Commission

JI-2018-0126 JI-2013-0116



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 3rd Revised Sheet 3
of canceling this tariff. Replacing 2nd Revised Sheet 3

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)
8.2.3 Rates and Charges-(Continued)
(CT) More Than
(CT) 1 Yr. Rate 1 Yr. Rate

Service Order:
Establishment of and Change to

Calling Cards Per Order $25.0000 (CR) ICB
Private Line End User Activity \ |
Per Order 40.0000 | |
Bulk Billed End User Activity | |
Per Order 40.0000 | |
Other End User Order Activity ICB (CR) ICB

8.3 Billing Analysis Service

Billing Analysis Service is the provision of detection, investigation
and deterrence of billing evasion activities.

8.3.1 Rates and Charges

The rates and charges for billing analysis for all contract lengths up through five (5) years are
listed below. For rate elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

(AT) More Than

(AT) Yr. Rate 1 Yr. Rate
30 Day Report for Detection Per Office $700.0000 (NR) ICB
Continuous Scan Per Office Per Week 700.0000 | |
Documentation Scan Per Line Per Case 700.0000 | |
Hourly Rate * 75.0000 (NR) ICB

* To Include:
Collection of Evidence
Preparation of Affidavits
Prosecution Summary
Assisting Law Enforcement
Expert Witness Analysis
Expert Witness Testimony
Coordination of Sources
Review Services
Identification Report Services
Preservation of Evidence

Issued: May 11, 1994 Effective: July 14, 1994

CANCELLED By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations F’ED
Southwestern Bell Telephone Company
October 7, 2012 St. Louis, Missouri Mo Psc

Missouri Public
Service Commission
JI-2013-0116
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. of canceling this tariff. Replacing lst Reviged Sheet 3

{CP) ACCESS SERVICES

RECEIVED

@

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-{Continued) NOV 24 1987
8.2.3 Rates and Charges-(Continued) Mls_soun‘
. Public Service Commissior
1l Yr. Rate 3 Yr. Rate 5 Yr. Rate
Service Order:
. Establishment ¢f and Change to
Calling Cards Per Qrder (NR) $25.0000 (NR)S$25.0000 (NR})$25.0000
Private Line End User Activity
Per Order 40.0000 40.0000 40.0000
Bulk Billed End User Activity
Per Ordet . 40.0000 . 40.0000 40.0000
Other End User Order Act1v1ty {NR) ICB (NR) ICB (NR) - ICB

8.3 Billing Analysis Service

Billing Analysis Service is the provision of detection, investigation
and deterrence of billing evasion activities. '

. 8.3.1 Rates and Charges

The rates and charges for billing analysis for all contract lengths'up
through five (35) years are listed below. For rate elements charged on
an hourly basis, the charges are doubled if performed on an overtime.
basis.

e

Rate

30 Day Report for Detection Per O0ffice (CR) 5$700.0000

Continuous Scan Per Office Per Week 700.0000
Documentation Scan Per Line Per Case 700.0000
Hourly Rate * (CR) 75.0000

* To Include:
Collection of Evidence CANCELLED
Preparation of Affidavits
Prosecution Summary

¢ o

Assisting Lawv Enforcement 41994
Expert Witness Analysis Jl“— 1
Expert Witness Test?mony n/{ Q&j F"-ED
Coordination of Sources BY e comm mission

. Reviev Services pub\tc.s “{gs UR! JAN 1 1988
Identification Report Services . M -ZE;
Preservation of Evidence Public SON% mission

Issued: UECI 987 . EffeCtlve.JANl 968

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




‘

e o

(AT)

MISSOUIRI EM.E%
Issued: ' Effective: MAY 2019 MAY 2.0 1985
APR 19 1985 By R. D. BARRON, President-Missouri Divisio
- Bell Teleph ] ] .
e ais, Misemunt. TP™ Y Ppublic Service Commission |

P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose : 1st Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

ACCESS SERVICES @E@EUW E@

8. BILLING AND COLLECTION SERVICES-(Continued)
8.1 Recording Service-(Continued) APR 10 ---
8.1.2 Undertaking of the Telephone Company-(Continued) N"SSUURl

Public Service Commission

E. At the request of an IC, magnetic tapes containing the revorted=rC~mes= =

sage details will be provided to the IC as part of Recording Service.

The magnetic tapes will be provided without the return of previously

supplied tapes. The Telephone Company will supply the magnetic tapes.

Unless specified otherwise by the IC, the magnetic tapes will be sent

to the IC via first-class U.S. Mail Service. However, the IC may pick

up the magnetic tapes at a location designated by the Telephone Company

or request that the detail on the magnetic tapes or in a data file be

data~transmitted to the IC. When the IC message details are data-

transmitted to an IC location, the data transmission charges will be

determined on an individual-case basis. When the customer requests

other means of transmission such as air express, the charges will be

determined on an individual-case basis. When the IC does not wish to

receive the recorded IC message details, and the Telephone Company

receives notice from the IC at least two.weeks prior to the date the

details would be sent to the IC, the charge as set forth in Paragraph
8.1.7, following, does not apply.

F. At the IC's request, the Telephone Company will make a reasonable effort
to recover recorded IC message detail previously made available to the
IC and make it available again for the IC. The charge as set forth in
Paragraph 8.1.7, following, will apply for all such detail provided.
When the IC message details are data-transmitted to an IC location, the
data transmission charges will be determined on an individual-case basis.
Such a request must be made within 30 days from the date the details were
initially made available to the IC.

8.1.3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, the Telephone
Company's liability for Recording Service is as follows:

CANCELLED

JAN'1 1988

BY Jud AS*3
Public Sarvice Commission




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued . Section 8
. except for the purpose Original Sheet 3
of canceling this tariff.
ACCESS SERVICES
B |
BEC 9 -5

. 8. BILLING AND COLLECTION SERVICES~(Continued)
8.1 Recording Service-(Continued)

. 8.1.2 Undertaking of the Telephone Company-(Continued) T omme

E.

i utlic Coov L ompiecie,

At the request of an IC, magnetic tapes containing the recorded IC mes-
sage details will be provided to the IC as part of Recording Service.
The magnetic tapes will be provided without the return of previously
supplied tapes. The Telephone Company will supply the magnetic tapes.
Unless specified otherwise by the IC, the magnetic tapes will be sent
to the IC via first-class U.S5. Mail Service. However, the IC may pick
up the magnetic tapes at a location designated by the Telephone Company
or request that the detail on the magnetic tapes or in a data file be
data-transmitted to the IC. When the IC message details are data-
transmitted to an IC location, the data transmission charges will be
determined on an individual-case basis. When the IC does not wish to
receive the recorded IC message details, and the Telephone Company
receives notice from the IC at least two weeks prior to the date the
details would be sent to the IC, the charge as set forth in Paragraph
8§.1.7, following, does not apply. : ‘ )

At the IC's request, the Telephone Company will make a reasonable effort
to recover recorded IC message detail previously made available to the

IC and make it available again for the IC. The charge as set forth in
Paragraph 8.1.7, following, will apply for all such detail provided.

When the IC message details are data-transmitted to an IC location, the
data transmission charges will be determined on an individual-case basis.
Such a request must be made within 30 days from the date the details were
initially made available to the IC.

8.1.3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, the Telephone
Company's liability for Recording Service is al@ wS:

SANGEL
' 0,0 1385 e -
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Issued: DEC 2 9 1983 Effective: U{AN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
" St. Louis, Missouri
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140
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Company d/b/a AT&T Missouri

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 8
6th Revised Sheet 4
Replacing 5th Revised Sheet 4

8. Reserved for Future Use

ACCESS SERVICES

Issued: April 2, 2018

By JOHN SONDAG, President - Missouri
St. Louis, Missouri

Effective: May 2, 2018

FILED
Missouri Public
Service Commission
JI-2018-0126



P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 8
Southwestern Bell Telephone 5th Revised Sheet 4
Company d/b/a AT&T Missouri Replacing 4th Revised Sheet 4
ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
(CT) 8.3 Billing Information Service
(cm Billing Information Service is the provision of information to the Customer from Telephone Company record

systems labeled as Customer Records Information System (CRIS) and Customer Name and Address
Bureau (CNA).

(CT) 8.3.1 Rates and Charges

Rates and charges for Billing Information Service for all contract lengths up through five (5) years are listed
below. For rate elements charged on an hourly basis, the charges are doubled if performed on an overtime

basis.
1 Year More Than
Rate 1 Yr. Rate
Program Development Charge Per Hour $60.0000 ICB
(DR) I
I
I
I
(DR) I
Clerical Staff Utilization Per Hour 45.0000 |
CPU Utilization Per Hour 850.0000 |
Standard SWBT CRIS Billing Information |
Per Record 0.0006 |
CNA Information Per Request 1.5000 |
CNA Info Written Confirmation Per Request 0.7500 |
Overnight Delivery of Mag Tape 90.0000 |
Billing Name and Address (BNA), per request 8000 ICB
(CT) 8.4 Account Maintenance
(CT) Account Maintenance is the provision of customer information to update the Customer's data base, for

example, billing name and address changes, number changes, etc.
(CT) 8.4.1 Rates and Charges
Rates and charges will be determined on an Individual Case Basis (ICB).
(CT) 8.5 Liability of the Telephone Company
If detailed information required to provide Billing and Collection Service is not available because the

Telephone Company lost or damaged records or tapes or incurred system outages, the Telephone
Company will attempt to

Issued: September 7, 2012 Effective: October 7, 2012
CANCELLED By JOHN SONDAG, President - Missouri Filed
May 2, 2018 St. Louis, Missouri

; ' ; Missouri Public
Missouri Public Service Commission
Service Commission
J1-2018-0126 J1-2013-0116
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No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 4th Revised Sheet 4
of canceling this tariff. Replacing 3rd Revised Sheet 4

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
8.4 Billing Information Service

Billing Information Service is the provision of information to the IC from Telephone Company
record systems labeled as Customer Records Information System (CRIS) and Customer Name and
Address Bureau (CNA).

8.4.1 Rates and Charges
Rates and charges for Billing Information Service for all contract lengths up through five (5) years

are listed below. For rate elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

1 Year More Than
Rate 1 Yr. Rate
Program Development Charge Per Hour $60.0000 ICB
Data Transmission Sent or Received |
Per Record Using CMDS Network 0.0030 |
Data Transmission Sent or Received |
Per Record Using Customer Provided |
Network 0.0010 |
Clerical Staff Utilization Per Hour 45.0000 |
CPU Utilization Per Hour 850.0000 |
Standard SWBT CRIS Billing Information |
Per Record 0.0006 |
CNA Information Per Request 1.5000 |
CNA Info Written Confirmation Per Request 0.7500 |
Overnight Delivery of Mag Tape 90.0000 |
(AT) Billing Name and Address (BNA), per request (CR) 8000 ICB
(RT) (DR)

8.5 Account Maintenance

Account Maintenance is the provision of customer information to update the IC's data base, for
example, billing name and address changes, number changes, etc.

8.5.1 Rates and Charges
Rates and charges will be determined on an Individual Case Basis (ICB).

8.6 Liability of the Telephone Company

If detailed information required to provide Billing and Collection Service is not available because
the Telephone Company lost or damaged records or tapes or incurred system outages, the
Telephone Company will attempt to

Issued: December 20, 1994 Effective: January 20, 1995

CANCELLED By HORACE WILKINS, JR., President-Missouri F’ED
Southwestern Bell Telephone
October 7, 2012 St. Louis, Missouri Mo Psc

Missouri Public
Service Commission
JI-2013-0116
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P.S.C. Mo.-No. 36
No Supplement to this

tartff will be issued
except for the purpose
of canceling this tariff.

Access Services Tariff
Section B
3rd Revised Sheet 4

8.
o

8.4

BILLING AND COLLECTION SERVICES-(Continued)

ACCESS SERVICES

Replacing 2nd Revdsedcsg‘-‘rvlt o

MAY 10 1984

MISSOUR!

Billing Information Service is the provision of informatiF;prg ﬁ@‘ﬁ!@e Commiesior:.
from Telephone Company record systems labeled as Customer Records
Information System (CRIS) and Customer Name and Address Bureau (CNA).

Billing Information Service

8.4.1 Rates and Charges

(AT)

Rates and charges for Billing Information Service for all contract
lengths up through five (5) years are listed below. For rate elements

tcharged on an hourly basis, the charges are doubled if performed on an
overtime basis.

1 Year More Than
(AT) Rate 1 Yr. Rate
Program Development Charge Per Hour $60.0000 (
Data Transmission Sent or Received \}3
Per Record Using CMDS Network 0.0030 CP\NG \
Data Transmission Sent or Received
Per Record Using Customer Provided
. Network 0.0010
Clerical S$taff Utilization Per Hour 45.0000
CPU Utilization Per Hour 850¢.0000 100
Standard SWBT CRIS Billing Information e mmissio
Per Record 0.%‘05
CNA Information Per Request 1.
CNA Info Written Confirmation Per Request 0.7500
Overnight Delivery of Mag Tape 90.0000
Billing Name and Address
- mechanized, per request 0.3000
- mechanical, per request 1.0000 (NR) I
8.5 Account Maintenance
Account Maintenance is the provision of customer information to update the
. IC’s data base, for example, billing name and address changes, number
changes, etc.
8.5.1 Rates and Charges
Rates and charges will be determined on an Individual Case Basis (ICB).
8.6 Liability of the Telephone Company
. If detailed information required to provide Billing and Collection Service
is not available because the Telephcne Company lost or damaged records or
tapes or incurred system outages, the Telephone Company will atfe O
. Issued: MAY 1 1 1994

Effective: - - ¥ 193
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Rel b.n;.q' 1994

Southwestern Bell Telephone Company
St. Louis, Missouri

MISSOURI
Public Service Commission




P.S5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued . Section 8
except for the purpose . 2nd Revised Sheet 4
of canceling this tariff,. Replacing lst Revised Sheet 4
ACCESS SERVICES
@ RECEIVED
8. BILLING AND COLLECTION SBRVICBS—(Continued)
JAN 25 1989
8.4 Billing Information Service
Q RUSSCUAL

Billing Information Service is the provision of informatjo
from Telephone Company record systems labeled asg CusPo‘ﬁElChSc&G‘f (_,ommISSIOF
Information System (CRIS) and Customer Name and Address Bureau (CNA).

’ 8.4.1 Rates and Charges

Rates and charges for Billing Information Service for all contract
. lengths up through five (5) years are listed below. PFor rate elements

charged on an hourly basis, the charges are doubled if performed on an
overtime baxis.

Rate
Program Development Charge Per Hour $60.0000
Data Transmission Sent or Received
Per Record Using CMDS Network 0.0030
Data Transmission Sent or Received .
Per Record Using Customer Provided
Netwvork ne 0.0010 CANCELLED
Clerical Staff Utilization Per HRour 45.0000
CPU Utilization Per Hour 850.0000
_ ‘ Standard SVBT CRIS Billing Information JUL 141994
Per Record 0.0006
CNA Information Per Request 1.5000 ﬂ4t Y
CHA Info Vritten Confirmation Per Request 0.75 bhc enﬂCB(ﬁNﬂﬂﬂssuni
Overnight Delivery of Mag Tape 90. u MISSOURI
{NR) Billing Name and Address
' - mechanized, per request 0.3000
(NR) - mechanical, per request 1.0000

8.5 Account Maintenance

Account Maintenance is the provision of customer information to update the
IC’s data base, for exanple, billing name and address changes, number
. changes, etc.

8.5.1 Rates and Charges

. Rates and charges will be determined on an Individual Case Basis (ICB).
8.6 Liability of the Telephone Company

. If detailed information required to provide Billing and Collection Service

is not available because the Telephone Company lost or damaged records or
tapes or incurred system outages, the Telephone Company will attempt to

. FILED
- Issued: JAN 27 1989 Effective: FEB 26 1989

FEB 26 1989
By R. D. BARRON, President-Missouri Division

Southvestern Bell Telephone Company Pyblic Service Commissiop
St. Louis, Missouri




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff

tariff will be issued Section 8
. except for the purpose lst Revised Sheet 4

of canceling this tarifef. Replacing Original Sheet 4

(CP) ACCESS SERVICES RECEIVED

. 8. BILLING AND COLLECTION SERVICES-(Continued) NOV 2 41987

8.4 Billing Information Service MISSOURI
. Billing Information Service is the provision of informati%“blloc ﬁ-xeewiee Commissior
S from Telephone Company record systems labeled as Customer Records

Information System (CRIS) and Customer Name and Address Bureau (CNA).
. 8.4.1 Rates and Charges

Rates and charges for Billing Information Service for all contract

lengths up through five (5) years are listed below. For rate elements
charged on an hourly basis, the charges are doubled if performed on an
overtime basis. :
Rate

Program Development Charge Per Hour (CR) 560.0000
Data Transmission Sent or Received
Per Record Using CMDS Network {NR) (.0030
Data Transmission Sent or Received =«
Per Record Using Customer Provided ]
. Netvork (NR)  0.0010
Clerical Staff Utilization Per Hour 45.0000
CPU Utilization Per Hour (NR} 850.0000
Standard SWBT CRIS Billing Information
Per Record (CR) 0.0006
CNA Information Per Request ; 1.5000 CANCELLED
CNA Info Written Confirmation Per Request (CR) :0.7500
Overnight Delivery of Mag Tape {NR) 90.0000 FEB 26 1989

8.5 Account Maintenance Ber’éﬁs H#-4

Pubtic Service Commission
Account Maintenance is the provision ¢f customer information toMISBOLIRe
IC’s data base, for example, billing name and address changes, number
changes, etc.

8.5.1 Rates and Charges
Rates and charges will be determined on an Individual Case Basis (ICB).
8.6 Liability of the Telephone Company
If detailed information required to provide Billing and Collection Service

is not available because the Telephone Company lost or damaged records or
tapes or incurred system outages, the Telephone Company will attempt to

FILED

tesued: 0EC | gy Bfective: JAN1 98§ - JAN1 1988

§7-95
By R. D. BARRON, President-Missouri Divigio
Southwestern Bell Telephone Company ‘Public Servios Commlsalon

5t. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued » 7 Section '8
except for the purpose 'Original .Sheet &
of canceling this tariff. '

" 8. BILLING AND COLLECTION SERVICES-{Continued)

8.1 Recording Service-(Continued)

ACCESS SERVICES .‘ DEC 2023

A

Eﬂhﬁc ‘, L omrission |

8.1.3 Liability of the Telephone Company-(Continued)

A.

If IC message detail is not available because the Telephone Company lost
or damaged tapes or incurred recording system outages, the Telephone Com~
pany will estimate the volume of lost IC messages and associated revenue
based on previously known values.. This estimated I message volume will
be included along with the IC message detail provided to the IC and/or
provided for Message Processing Service. In such events, the extent of
the Telephone Company's liability for damages shall be limited to the
granting of a corresponding credit adjustment to the IC amounts due to
account for the unbillable revenue. )

When the Telephone Company is notified that, due to error or omission,
incomplete data have been provided to an IC, the Telephone Company will
make a reasonable effort to locate and/or recover the data and provide
new magnetic tapes to the IC at no additional charge. Such request

to recover the data must be made within 30 days from the date the details
were initially made available to the IC. If the data cannot be recovered,
the extent of the Telephone Company's liability for damages shall be
limited as set forth in Paragraph 8.1.3, A., preceding.

In the absence of willful miscoaduct, no liability for damages to the IC
or other person or entity other than that as set forth in Paragraphs
8.1.3, A. and B., preceding, shall attach to the Telephone Company for
its action or the conduct of its employees in providing Recording Service.

8.1.4 Obligations of the IC CANCELLED

A. The IC shall order Recording Service uader émgge]cia“lgaﬁ'der for each state
where the service is desired. BY [ 4.5, # ¢
The IC shall order Recording Serviceps}%:blll{e:ass%n%c%? Oﬁ’%‘ﬂ“bszsigp to the date
when the IC message detail is to be recorded¥''™ G

B. The IC shall order provision of recorded IC message detail at least one
month prior to the date when it wishes to receive the recorded message  -.
detail. However, the IC may wish to receive magnetic taééf'df[fhg\ L
recorded detail or have the recorded detail data-tiansmiqud“to_dn)IC !
location at some times and not at others. Therefore, change _in the '
provision of recorded IC message detail to the IC will béAékco&mgﬁgked '
provided the IC gives two weeks' advance written notificstson. 2 58
Telephone Company. T, AL L o S a

PPN T LLaasd
Issued: DEC 2 G 1983 Effective: JANO 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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Section 8
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8. Reserved for Future Use

ACCESS SERVICES

Issued: April 2, 2018

By JOHN SONDAG, President - Missouri
St. Louis, Missouri

Effective: May 2, 2018
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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 8
Southwestern Bell Telephone 3rd Revised Sheet 5
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 5
ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
(CT) 8.5 Liability of the Telephone Company-(Continued)
(cm recover the lost Customer detail or will estimate the lost volume of messages. In such events, the extent of

the Telephone Company's liability for damages shall be limited as provided in the contract between the
(CT) Telephone Company and the Customer.

When the Telephone Company is notified that, due to its error or omission, incomplete detail has been

(cm provided to an Customer, the Telephone Company will make every reasonable effort to recover the detail at
(CT) no additional charge to the Customer. Such requests to recover the detail must be made within 30 days
cm from the date the details were initially made available to the Customer. If the detail cannot be recovered, the

extent of the Telephone Company's liability for damages shall be limited as provided in the contract.

(cm In the absence of willful misconduct, no liability for damages to the Customer or other person or entity other
than that set forth in the preceding paragraphs, shall attach to the Telephone Company for its actions or the
conduct of its employees in providing Billing and Collection Services.

Any additional provisions limiting the liability of the Telephone Company shall be provided for in the contract.
(CT) 8.6 General Regulations

(CT) Each Billing and Collection Services contract signed by an Customer will specify the specific Rates and

(CT Regulations, as well as appropriate methods, practices and procedures that will apply to the Customer.
Major changes to the service arrangement made by the customer will require review by the Telephone
Company and may result in changes of rates or provisions in the contract and may require regulatory
approval.

At the conclusion of the contract, the customer must elect one of the following options:

- Renew the contract at the terms, conditions and rates that are tariffed or otherwise available
at the time.

- Discontinue the service.

When the Company furnishes a facility or service for which a rate or charge is not specified in the
Company's tariffs, charges will be determined on an Individual Case Basis (ICB). Such charges will be
made available to similarly situated customers on a nondiscriminatory basis. ICB Rates will be structured
to recover the Company's cost of providing the services. Terms of ICB contracts will be made available to
the Missouri Public Service Commission upon request on a proprietary basis.

Issued: September 7, 2012 Effective: October 7, 2012
CANCELLED By JOHN SONDAG, President - Missouri Filed
May 2, 2018 St. Louis, Missouri Missouri Public

Missouri Public Service Commission
Service Commission

JI-2018-0126 JI-2013-0116



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 5
of canceling this tariff. Replacing 1st Revised Sheet 5

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

8.6 Liability of the Telephone Company-(Continued)

recover the lost IC detail or will estimate the lost volume of messages. In such events, the extent of
the Telephone Company's liability for damages shall be limited as provided in the contract between
the Telephone Company and the IC.

When the Telephone Company is notified that, due to its error or omission, incomplete detail has
been provided to an IC, the Telephone Company will make every reasonable effort to recover the
detail at no additional charge to the IC. Such requests to recover the detail must be made within 30
days from the date the details were initially made available to the IC. If the detail cannot be
recovered, the extent of the Telephone Company's liability for damages shall be limited as provided
in the contract.

In the absence of willful misconduct, no liability for damages to the IC or other person or entity
other than that set forth in the preceding paragraphs, shall attach to the Telephone Company for its
actions or the conduct of its employees in providing Billing and Collection Services.

Any additional provisions limiting the liability of the Telephone Company shall be provided for in
the contract.

8.7 General Regulations

Each Billing and Collection Services contract signed by an IC will specify the specific Rates and
Regulations, as well as appropriate methods, practices and procedures that will apply to the IC.
Major changes to the service arrangement made by the customer will require review by the
Telephone Company and may result in changes of rates or provisions in the contract and may
require regulatory approval.

At the conclusion of the contract, the customer must elect one of the following options:

- Renew the contract at the terms, conditions and rates that are tariffed or otherwise available
at the time.

- Discontinue the service.

When the Company furnishes a facility or service for which a rate or charge is not specified in
the Company's tariffs, charges will be determined on an Individual Case Basis (ICB). Such
charges will be made available to similarly situated customers on a nondiscriminatory basis. ICB
Rates will be structured to recover the Company's cost of providing the services. Terms of
specific ICB contracts will be made available to the Missouri

Public Service Commission upon request on a proprietary basis.

Issued: May 11, 1994 Effective: July 14, 1994

CANCELLED
October 7, 2012
Missouri Public

FILED

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri

Service Commission

JI-2013-0116
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff -
tariff will be issued Section 8 :
except for the purpose lst Revised Sheet 5 i
of canceling this tariff. Replacing Original Sheet 5

(CP) ACCESS SERVICES - RECEIVED

8. BILLING AND COLLECTION SERVICES-(Continued) NOV 24198? :

MISSOURI
recover the lost IC detail or will estimate the lost Vfutgﬁc@ewmﬁemmmlo"
In such events, the extent of the Telephone Company’s liability for damages
shall be limited as provided in the contract between the Telephone Company
and the IC.

8.6 Liability of the Telephone Company-{Continued)

'.DQ " .

When the Telephone Company is notified that, due to its error or omission,
incomplete detail has been provided to an IC, the Telephone Company will
make every reasonable effort to recover the detail at no additional charge
to the IC. Such requests to recover the detail must be made within 30 days
from the date the details were initially made available to the IC. If the
detail cannot be recovered, the extent of the Telephone Company’s liability
for damages shall be limited as provided in the contract.

N ... .In the absence of. willful misconduct, no liability for damages to the IC or
other person or entity other than that set forth in the preceding para-
graphs, shall attach to the Telephone Company for its actions or the

. conduct of its employees in providing Billing and Collection Services.

Any additional provisions limiting the liability of the Telephone Company
shall be provided for in the contract.

8.7 General Regulations

Each Billing and Collection Services contract signed.by an IC will specify
the specific Rates and Regulations, as well as appropriate methods,
practices and procedures that will apply to the IC. Major changes to the
service arrangement made by the customer will require review by the
Telephone Company and may result in changes of rates or provisions in the
contract and may require regulatory approval.

. At the conclusion of the contract, the customer must elect one of the
following options:

. — Renew the contract at the terms, conditions and rates that are
tariffed or otherwise available at .
(;pd$€ﬁ§Li§yB
— Discontinue the service. F"_ED
o ' JuL 141984, JAN1 1988

ARS S 87-95
B“." ‘23;\,-\35 Coqu'\ss\on Public Servios Commissiore
? u‘ﬁ e MlSSOU?“

. Issued: DEC 1 B&7 - Effective: JAN i1 1988

"By R. D. BARRON, President-Misscuri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued - Section 8
except for the purpose ‘ Original Sheet 5

of canceling this tariff.
ACCESS SERVICES s e

8. BILLING AND COLLECTION SERVICES-(Continued) BEC 2,ﬂ;-1
. [V Y |

8.1 Recording Service-(Continued)
‘O'rl”n '.‘l ' . e

LI O,
R T
'

8.1.4 Obligations of the IC-(Continued)

T
¥

C. The IC's terminal location shall provide such signals as may be required
for the proper operation of the Telephone Company's automatic message
accounting equipment used to perform the detail recordings.

8.1.5 Payment Arrangements and Audit Provision
A. Audit Provision

Upon reasonable written notice by the IC to the Telephone Company, the IC
shall have the right through its authorized representative to examine and
audit, during normal business hours and at reasonable intervals as deter-
mined by the Telephone Company, all such records and accounts as may under
recognized accounting practices contain information bearing upon the re=
cording of messages qu which amounts may be payable to the IC. Adjustment
shall be made by the .proper party to compensate for any errors or omissions
disclosed by such examination or audit. Neither such right to examine and
audit nor the right to receive such adjustment shall be affected by any
statement to the contrary, appearing on checks or otherwise, unless such
statement expressly waiving such right appears in a letter signed by the

authorized representative of the party having such right and delivered to
the other party.

+

All information received or reviewed by the IC or its authorized repre-
sentative is to be considered confidential and is not to be distributed,
provided or disclosed in any form to anyone not involved in the audit,
nor. is such information to be used for any other purpose.

CANCELLED

JAN1 1988 o
B M [' ll'Ln’

hlei“" i g COmmlSS“)n il JAN 1 2oy
\IISSOURI - 83 -2 53
Issued: DEC 2 g 1983 Effective: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Scuthwestern Bell Telephone Company
St. Louis, Missouri
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No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Ist Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

Ist Revised Sheet 8

Original Sheet 9
Original Sheet 10
Original Sheet 11
Original Sheet 12
Original Sheet 13
Original Sheet 14
Original Sheet 15

Ist Revised Sheet 16
Original Sheet 17
Original Sheet 18

Ist Revised Sheet 19

Ist Revised Sheet 20

Original Sheet 20.01

Original Sheet 20.02
Original Sheet 21

Ist Revised Sheet 22
Original Sheet 23
Original Sheet 24
Original Sheet 25
Original Sheet 26
Original Sheet 27

Ist Revised Sheet 28

Ist Revised Sheet 29

Ist Revised Sheet 30

Ist Revised Sheet 31

Ist Revised Sheet 32

Ist Revised Sheet 33

Ist Revised Sheet 34

Ist Revised Sheet 35
Original Sheet 36

Ist Revised Sheet 37

Original Sheet 37.01

Ist Revised Sheet 38
Original Sheet 39
Original Sheet 40

2nd Revised Sheet 41

Original Sheet 41.01
Original Sheet 42
Original Sheet 43
Original Sheet 44
Original Sheet 45
Original Sheet 46
Original Sheet 47
Original Sheet 48
Original Sheet 49
Original Sheet 50
Original Sheet 51

Issued: December 1, 1987 Effective: January 1, 1988
By R. D. BARRON, President-Missouri Division F’ED
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P.5.C. Mo.~-No. 36

No supplement to this - Access Services Tariff
tariff will be issued Section 8
. except for the purpose Original Sheet 6

of canceling this tariff. P
oy

]
! ¥
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: b

ACCESS SERVICES TR Y

e
VIZ

. 8. BILLING AND COLLECTION SERVICES-(Continued) Ded 9 9 10"

8.1 Recording Service-(Continued) L !

. 8.1.5 Payment Arrangements and Audit Provision-{(Continued)’;"{'7 [, ""S‘C:.Cl'l4
L, R e i - —
B. Minimum Period and Minimum Monthly Charge
. The minimum period for which Recording Service is provided and for which

charges apply is one month for each state in which the service is ordered.

The minimum monthly charges are the charges for IC messages recorded, IC
message assembled and edited (except when Message Processing Service is
ordered for the same monthly period) and when ordered by the IC, provi-
sion of the IC message detail on magnetic tape or data file. If the
service is cancelled or discontinued prior to entering the detail on a
magnetic tape or data file, the minimum monthly charge will be the charge
for all IC messages recorded, assembled and edited for a 30-day period.
The Telephone Company will use the most recent 30-day period for which
data is available to determine the minimum charge.

(]

Cancellation of a Special Crder

An IC may cancel a Special QOrder for Recording Service on any date prior
to the service date. The cancellation date is the date the Telephone
Company receives written or verbal notice from the IC that the Special
Order is to be cancelled. The verbal potice must be followed by written
confirmation within ten days. The service date for Recording Service is

the date the IC requests the recor&ﬂﬁﬁétfjigD

When an IC cancels a Special Order for Recording Service after the corder
date but prior to the start of serviU&U thelB3Bimum monthly charges will

2pply- BY Lot £.5. ¢4

D. Changes to Special Orders Fubiic Service Commission

MISSOURI

When an IC requests changes to a pending Special Order for Recording Service,
the pending Special Order will be cancelled, and the requested changes will
will be undertaken if they can be accommodated by the Telephone Company under
a new Special Order. All cancellation charges as set forth in.Paragraph
8.1.5, C., preceding, will apply for the cancelled Special Order.~'5

1 Jay Tt
[} o e
‘ 8§3-253
R R

¢ © 00 o

Issued: DEC 2 9 1983 Effective:  JAN( 1 1584

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued . Section 8
except for the purpose Ist Revised Sheet 7

of canceling this tariff. ACCESS SERVICES Replacing Original Sheet 7

A I
8. BILLING AND COLLECTION SERVICES=-{Continued) \ @E@EHWE

8.1 Recording Service-{Continued)

8.1.6 Rate Regulations JUN 27 1986

A. For each message recorded, the recording and the assembl%&&“&dltmg

charges apply except when the IC orders Message Pf%Eﬁgﬁﬁggnﬁg{kﬁnﬁussﬁhep

Message Processing Service as set forth in ParagEaphaﬁwz-iﬂwﬁe&iewrng-—i
ordered for the same state and moanth that Recording Service is ordered,

the assembling and editing charge does not apply per IC message.

The charges for recording and for assembly and editing apply per message
recorded and per message assembled and edited whether or not the IC's

schedule of rates specifies billing on a per-message basis or any other
basis.

B. The per-Special-Order Charge applies for each Special Order accepted by
the Telephone Company for Recording Service.

C. When message detail, with or without sorting and/or name and address in-
formation is entered on a data file or magnetic tape for provision of
message detail to an IC, the per~tape charge applies for each data file
or magnetic tape prepared, and the per-record charge applies for each
record processed A record is a logical grouping of information as de-
scribed in the programs that process the information and load the mag-
netic,/tapes or data file. The Telephone Company will determine the
charges based on the number of data files or magnetic tapes prepared
and do its count of the records processed. The number of records proc-
essed will be determined using the number of records input to or the
number of records output from the programs that process information and

load the magnetic tapes or data file, whichever number of records is
higher.

8.1.7 Rates and Charges CANCELLED
The rates and charges are: JAN 1 1388

Lo #n USOC e RBLE S e
Recording, - Public Service Commission {aga ™ lﬁﬂllﬁ@
per IC message . . . . . . MISSQURI | | BARR+ (CR) $ 025
per Special Order. . . . . . . . . . . . . BARR+ 120400 1 1980
86 g4
Assembling and Editin e .
per IC message(1). .g: .......... BARA+ PUbﬁf} os85ce Commission

(1) Not applicable when Message Processing Service as set forth in Paragraph
8.2.1, following, is provided to the IC, except as set forth in Paragraphs
8.2.1, B.1.c. and B.2.d., following.

Issued: JUN 27 1988 Effective: JUL 1 1986

By R. D. BARRON, President-Missouri Divisien
Southwestern Bell Telephone Company p
St. Louis, Missouri '

|
|




" P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued ‘ . Section 8

except

for the purpose | Orlglnal Sheet 7

of canceling this tariff. , Lo

8. BILLING AND COLLECTION SERVICES~-(Continued)

ACCESS SERVICES ,
BEC o L

J .
1 ! - i

8.1 Recording Service-(Continued) {"hh . .. I

8.1.6 Rate Regulations

A.

8.1.

ROPPT p - - - -

For each message recorded, the recording and the sssembling and editing
charges apply except when the IC orders Message Processing Service. When
Message Processing Service as set forth in Paragraph 8.2.1, following, is
ordered for the same state and month that Recording Service is ordered,
the assembling and editing charge does not apply per IC message,

The charges for recording and for assembly and editing apply per message
recorded and per message assembled and edited whether or not the IC's
schedule of rates specifies billing on a per-message basis or any other
basis.

The per-Special-Order Charge applies for each Special Order accepted by
the Telephone Company for Recording Service.

When message detail is entered on a data file or magnetic tape for pro-
vision of message detail to an IC, the per-tape charge applies for each
data file or magretic tape prepared, and the per-record charge applies
for each record processed. A record is a logical grouping of informa-
tion as described in the programs that process the information and load
the magnetic tapes or data file. The Telephone Company will determine
the charges based on the number of data files or magnetic tapes prepared
and on its count of the records processed. The number of records proc-
essed will be determined using the number of records input to or the
number of records output from the programs that process informatiom and
load the magnetic tapes or data file, whichever number of records is

higher. '
7 Rates and Charges ﬂ% T%ﬁi“gnzgz
The rates and charges arefUL 1 1986 -

. .- \
. . . P
,;&& g_iep,:/_ﬁ USOE | BageRly
E COMMISS ] A ‘
Recording, PU UC SERV‘C ssOUN , ' ~1 193 -

i A ,
per IC message . . . . . . .. . . . ... BARR+ $1 %753 !
per Special Order. . . . . . . . . . . . . BARIYH 8130 0

sdﬁ|‘|‘_, ‘a,‘)

L}

Assembling and Editing,
per IC message(1). . . . . . . . . . . .. BARA+ .G035

(1) Yot applicable when Message Processing Service as set forth in Paragraph

8.

2.1, following, is provided to the IC, except as sat forth in Paragraphs

8.2.1, B.l.c. and B.2.d., following.

Issued:

DEC 29 1583 Effective: JAN 0 1 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Sexvices Tariff
tariff will be issued Section 8
. except for the purpose 1st Revised Sheet 8
of canceling this tariff. ACCESS SERVICES Replac1nﬁ Original Sheet 8
8. BILLING AND COLLECTION SERVICES-(Continued) [%E@EHW E‘@
. 8.1 Recording Service-{Continued) o
APR 15 »=-%
8.1.7 Rates and Charges-(Continued) .
. MISSOURI
The rates and charges are:-(Continued) . . s ool
r1p} Public Serdeg Sommission
Provision of Message Detail, P
per record processed . . . . . . .. . .. $ .0035
. per tape or data file. . . . . . . . . . . 58.00
Data Transmission to an IC Location, eo BOD DT
per record transmitted . . . . \ ICB rates
P‘“O % and charges
G o apply.
(¥R) Other transmission to a customer locata,%\ 5 "g‘,\o(\
per tape or data file. o (\‘\\9 ICB rates
&) and charges
iy . ?’\{ \l'\c'e \)?‘\ apply.
8.2 Billing Seryice 05 & O
| R
At the request of an IC, the Telephone Company with reasonable notice and
‘ l reasonable effort will provide Billing Service.

The Telephone Company will provide Billing Service in its operating terri-
tory. The minimum territory for which the Telephone Company will provide
Billing Service is its state operating territory when the Telephone Company
supplies the input records at the IC's request. When the IC supplies the
input records, the Telephone Company will process the input records sup-
plied by the IC as set forth in Paragraphs 8.2.1 and 8.2.2, following.

The Telephone Company will provide two types of Billing Service:
(1) Message Billing Service as set forth in Paragraph 8.2.1 and (2) Private
Line Billing Service as set forth in Paragraph 8.2.2, following.

The Telephone Company will provide Bill Processing Service, Private Line
. Billing Service only on the condition that it purchase the accounts receiv-
able, if any, from the IC as set forth in Paragraph 8.2.3, following.

The Telephone Company will not render bills under this Tariff for the pro-
vision and/or delivery of telegrams, flowers, gifts, wine or other like
services that an IC offers.

8.2.1 Message Billing Service

. Message Billing Service consists of Message Processing Service and Bill
Processing Service. An IC may order Message Processing Service or Bill
Processing Service or both services. I

HIEEDE

- L L B el R W B ]
Tssued: » Bffective: MAY 20198 o gas
APR 19

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company PUth Service Commission
St. Louis, Missouri L




P.§.C. Mo.-No. 36

No supplement to this : Access Services Tariff
tariff will be issued Section 8

. except for the purpose + Original Sheet 8
of canceling this tariff. v :

ACCESS SERVICES
. 8. BILLING AND COLLECTION SERVICES-(Continued) Ut > R

8.1 Recording Service=-(Continued) : o |

PR P S , .
8.1.7 Rates and Charges-(Continued) - '“JI‘E‘%"" v S

The rates and charges are:-(Continued)

. Provision of Message Detail,
per record processed . . @&&@@ § .0035
per tape or date file. . . @ m@ 58.00

Data Transmission to an IC Locatioen, BOD DT

per record transmitted . N\N‘ ?;‘0 \983 ICB rates
and charges
Ssion apply
£ COMMY
8.2 Billing Service B;uﬁ sgguﬂ

At the request of an IC, the Telephone Company with reasonable notice and
reasonable effort will provide Billing Service.

. The Telephone Company will provide Billing Service in its operating terri-
tory. The minimum territory for which the Telephone Company will provide
Billing Service is its state operating territory when the Telephone Company
supplies the input records at the IC's request. When the IC supplies the
input records, the Telephone Company will process the input records sup-
plied by the IC as set forth in Paragraphs 8.2.1 and 8.2.2, following.

The Telephone Company will provide two types of Billing Service:
(1) Message Billing Service as set forth in Paragraph 8.2.1 and (2) Private
Line Billing Service as set forth in Paragraph 8.2.2, following.

The Telephone Compary will provide Bill Processing Service, Private Line
. Billing Service oanly on the condition that it purchase the accounts receiv=

able, if any, from the IC as set forth in Paragraph 8. 2 3, follow1ng

The Telephone Company will not render bills under this. Tar&ff fozl-l t|he pro-

vision and/or delivery of telegrams, flowers, gifts, wine or other like

services that an IC offers. A ' o
b J\M 1 N
8.2.1 Message Billing Service \ : 8 3 2 53
31-"1
Message Billing Service consists of Message Processing’ Serv:Lce and Bll1
Processing Service. An IC mayv order Message Processing Service or Bill

Processing Service or both services.

Issued: DEC 29 1983 Effective: JAN (0 1 1284

By R. D. BARRON, Vice President-Missouri
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ACCESS SERVICES |

[

8. BILLING AND COLLECTION SERVICES-(Continued) l

 DEC g3

8.2 Billing Service~(Continued) | A

8.2.1

A.

1.

Message Billing Service-(Continued) L.

’

i Public So LoD
General Descripticn : e TomT e v

Message Processing Service

Message Processing Service is the transforming of the recorded IC
call details into rated messages.in preparation for billing.
Message Processing Service includes initial data entry and rating
of messages.

Initial data entry is the assembly of recorded IC call details into
IC messages. This function includes editing and verification of
recorded details to assure that the data required for rating are
present.

Rating of IC messages is the computing of applicable charges for
each IC message based on the IC-provided schedule of.rates. Rating
als¢o includes the preparation of IC message detail for input to Bill
Processing Service, the IC or other entities.

Further, rating is always performed and editing may be performed
coincident with the implementation of a change in the IC's schedule
of rates.

Bill Processing Service

Bill Processing Service is -the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of
the amounts due for service raceived from the IC and the collec-
tion of the deposits and monies due from the End Users. Bill
Processing Service includes message-billed (when necessary) and
bulk-billed account establishment, posting of rated messages and
rate elements, rendering of bills, collection of dep051ts, receiv-
ing payments, maintenance of accounts, treatment of accountsﬂﬁ
message investigation and inquiry (when ordered by the IC).

\ JAl T 118
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) DECgcocs

8.2 Billipg Service-(Continued) N

bPUb].u E" e LSS

8.2.1 Message Billing Service-(Continued) G

A. General Description~(Continued)

2.

Bill Processing Service~(Continued)

Bulk-billed service is a billing service for an End User's account

with a Dedicated Access Line (DAL) Service to the End User's prem-

ises where individual IC messages are not posted to the account and
are not listed on the bill rendered to the End User.

Message-billed service is a billing service for an End User's account
with an End User's common line where individual IC messages are posted
to the account and are listed on the bill rendered to the End User.
Message-billed service is also a billing service for an IC credit card
End User's account without an End User's common line or Dedicated Access
Line Service where individual messages or groups of messages are posted
to the account and listed on the bill rendered to the End User.

Account establishment is the preparation of an IC End User's record so
that a bill can be sent to that End User.

Posting of rated messages is the processing for billing of rated messages.
Posting also is the examination and identification of all the rateable
elements specified by the IC to be billed to an End User. Application
of appropriate IC rates and charges to all such rate elements is also
included when requested by the IC. The rating may be performed by the
Telephone Company, ancther entity or the IC. Editing and rating of
rate elements is performed when IC services are established or changed.
Rating is always performed and editing may be performed coincident with
the implementation of a change in the IC's schedule of rates.

CANCELLED

J 'iinl"l—ﬂigl-]l,'y\l
JAN1 1988 - ‘ o
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ACCESS SERVICES B

8. BILLING AND COLLECTION SERVICES~-(Continued) GEC 2':::‘J

8.2 Billing Service-(Continued)

8.2.1 Message Billing Service-{(Continued) ]PJB“SE ' k R

A. General Description-{Continued)

2.

Bill Processing Service-(Continued)

Rendering of bills is the preparation and mailing of statements of
the deposits and amounts due from the End User for IC message-billed
and bulk-billed services. These statements may, at the Telephone
Coempany's choice, be included as part of the regular monthly bill
for Local Telephone Exchange Service mailed to the End User.

Receiving payment and maintenance of accounts is the collecting of
monies from End Users for services furnished by the IC and mainte-
nance of records of all transactions.

Treatment of accounts is the forwarding of notices of delinquent or
uopaid End User's accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, denial of the
IC's services and/or Local Telephone Exchange Services to an End User.
Where Local Telephone Exchange S=rvice access is demied, access to IC
service will also be denied.

Message investigation is that activity undertaken by the Telephone
Company to secure, or attempt to secure, proper billing information
for IC messages.

Inquiry is the answering of End User's questions about charges billed
for IC services and application of credits and adjustments to End

User's accounts and review of IC messages resmoved from an End User's
bill.

CANCELLED o
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ACCESS SERVICES |
8. BILLING AND COLLECTION SERVICES-(Continued) l v 2. e
8.2 Billing Service-(Continued) - ‘ Lt I
{ Fablic €2 0 1. s
8.2.1 Message Billing Service=-{Continued) L T e
B. Undertaking of the Telephone Company

Message Processing Service

a. When Message Processing is ordered by ar IC, the Telephone Company
will process all of the IC messages it possesses in a state as set
forth in Paragraph 8.2.1, B.l.b.through 1., following, at rates and
charges set forth in Paragraph 8.2.1, G., following.

b. The Telephone Company will provide Message Processing Service only
for IC messages originating or recorded within the operating terri-
tory of the Telephone Company. The IC messages which the Telephone
Company will process may be IC messages from Recording Service as set
forth in Paragraph 8.1, preceding, or at the direction of the IC,
other IC messages which are chargeable in accordance with the rate
schedule furnished by the IC. Any sent-paid coin IC messages pro-
vided as input by the IC will be processed unless the IC specifies
in writing that such IC messages arxe not Lo be processed. Wwhen
such IC messages are processed, message processing charges will
apply. When such messages are not processed, they will not be
included in any IC message detail provided to the IC.

¢. A record of IC call details is required to provide Message Proc-
essing Service. Where an IC subscribes to Recording Service as
set forth in Paragraph 8.1, preceding, those recorded details may
be used as the input. Where the IC provides the c¢all details, the
records must be in the standard format established by the Telephone
Company and delivered to the location specified by the Telephone
Company. The charges as set forth in Paragraph 8.2.1, G.12., fol~
lowing, will apply if the IC data tramnsmits its call details to the
Telephone Company. If the IC-provided records must be converted
by the Telephone Company to the standard format, and the Telephone
Company agrees to make the conversion, program development charges
as set forth in Paragraph 8.2.1, G.3. follow1né, appl% for'the .hours
required to design, dewvelop, test and maintain the necessary pro-

grams. The assembling and editing charges as s$t fo §r a=
graph 8.1.7, preceding, applies in addition to all o Zh 593
for all such details converte%i the Telephone' Company . The
(:PRQC“Eklb -
s 1088
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ACCESS SERVICES '
) Dt[; 7oAy
8. BILLING AND COLLECTION SERVICES-(Continued) : 2. 1000
8.2 Billing Service-(Continued) LF YL

- . \."t”C :;'_' e e [ o
8.2.1 Message Billing Service-(Continued) an.“_,_ : u;l_[_:_il

B. Undertaking of the Telephone Company-(Continued)

1. Message Processing Service-(Continued)

C.

(Continued)

Telephone Company will provide to the IC the precise details of the
required standard format. If, in the course of Telephone Company
business, it is necessary to change the standard format, the Tele-
phone Company will provide notification to the involved IC's six
montbs prior to the change. If the IC requests the IC-provided
call details be reprocessed by the Telephone Company because of

an IC error, the Telephone Company will reprocess the IC-provided

call details and the appropriate charges as set forth in Paragraph
8.2.1, G., following, will apply.

The Telephone Company will develop the IC's schedule of rates into
a rating program. Program development charges as set forth in
Paragraph 8.2.1, G.3., following, apply for the hours required to
design, develop, test and maintain the necessary programs.

Upon acceptance by the Telephone Company of a Special order for
Message Processing Service from an IC, the Telephone Company
will determine the period of time to 1mp1ement such service on
an individual-order basis.

Changes in the rate levels of IC charges to be billed will normally
be implemented within 30 days after receipt of a Special Order from
the IC requesting such changes. Such changes will require modifica-
tions of the rating program. Program development charges as set
forth in Paragraph 8.2.1, G.3., following, apply for the hours re-
quired to design, develop, test and maintain the necessary program
changes. If any IC message detail must be reprocessed in order to
apply the rate changes, the appropriate message-processing charges
as set forth ino Paragraphs 8.2.1, G.1 and 2.; folléhlng,lapply for
all IC messages reprocessed. L E;) t o
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8. BILLING AND COLLECTION SERVICES-{(Continued) :

8.2 Billing Service-(Continued) fFusip oo
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8.2.1

B.
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Message Billing Service-(Continued)

Undertaking of the Telephone Company-(Continuned)

1.

Message Processing Service-{Coatinued)

g. Changes in the rate structure for IC services to be billed also
require a change in the rating program. When the Telephone Com-
pany determines that it can accommodate the changes, the condi-~
tions and the period of time required to make such changes will
be determined on an individual-order basis. Program development
charges as set forth in Paragraph 8.2.1, G.3., fellowing, apply
for the hours required to design, develop, test and maintain the
necessary program changes. If any IC message detail must be re-
processed in order to apply the rate structure changes, the appro-
priate message processing charges as set forth in Paragraphs 8.2.1,
G.1. and 2., following, apply for all IC messages reprocessed.

b. Where the Telephone Company has rated IC messages which are to be
billed to an End User by another exchange telephone company, the
Telephone Company will enter the IC messages on a magnetic tape or
data file which can be used for data transmission of the details.
When the IC has so arranged with an involved exchange telephone
company, the Telephone Company will transmit the rated IC message
details to such other exchange telephone companies for billing to
End Users in their operating territories. When the IC does not
have billing arrangements with an exchange telephone companv, rated
IC messages for such an exchange telephone company will be delivered
to the IC. The charges as set forth in Paragraph 8.2.1, G.4., fol-
lowing, apply to rated IC messages that are data-transmitted to the
other exchange telephone companies. The charges as set forth imn '
Paragraph 8.2.1, G.5., following, apply to rated IC messages that
are delivered to the IC. When the IC message details are data-
transmitted to the IC location, the data transmission charges will
be determined orn an individual-case basis. Program development
charges as set forth in Paragraph 8.2.1, G.3., following, apply
for the hours required to design, dijelop, test and maxntaln the

necessary progranms. hNOE\'\' i J,“,\ 1 iu-.., :
%%% ...83-253
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ACCESS SERVICES )

s
8. BILLING AND COLLECTION SERVICES-(Continued)
| OtC o
8.2 Billing Service~(Continued) S,

B.2.1 Message Billing Service-{(Continued)

B.

l

PdL IC vs..“' Lo L

R SO ' ‘15:. i
Undertaking of the Telephone Company-(Continued)} T “----;il

1. Message Processing Service-(Continued)

i. Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
the Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustmeats to
the End Users as may be ordered by the regulatory agency. The
charges for such a service will be determined on an individual-
case basis.

j. The Telephone Company will, upon request, provide the IC the
rated IC message detail.

The rated IC message detail will be provided on a request~by-
request basis in a format similar to that used by the Telephone
Company as input to Bill Processing Service. All rated IC mes-
sage detail available to the Telephone Company will be provided
to the IC. The rated IC message detail will not be sorted to
furnish detail by specific End Users, groups of End Users, by
office or by location.

The Telephone Company will provide the IC detail on a magnetic
tape. The magnetic tapes will be provided without the return of
previously supplied tapes. The Telephone Company will supply the
magnetic tapes. Program development charges as set forth in
Paragraph 8.2.1, G.3., following, apply for the hours required to
design, develop, test and maintain the necessary programs. When

a magnetic tape is provided, the charges as set forth in Paragraph
8.2.1, G.5. follow1ng, will apply.

| n {Fa:iulaﬂ
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8.2 Billing Service-(Continued) APR 1‘3'"-5

8.2.1 Message Billing Service-(Continued) W"§SUUR| N
Public Service Commission |

B. Undertaking of the Telephone Company-(Continued)

. 1. Message Processing Service-{Continued)

j. (Continued)

Unless specified otherwise by the IC, the magnetic tapes will be
sent to the IC using first-class U.S. Mail Service. However, the
IC may pick up the magnetic tapes at a location designated by the
Telephone Company or request the information on the magnetic tapes
be data-transmitted to the IC. When the information is data-
transmitted to an IC location, the data transmission charges will

(AT) be determined on an individual-case basis. When the customer re-
quests other means of transmission such as air express, the charges
. will be determined on an individual-case basis.
k. If the IC makes a request within 30 days of the date the IC details

were initially made available to the IC, the Telephone Company will
make every reasonable effort to recover the IC detail and make it
available again to the IC and the charges as set forth in Paragraph
8.2.1G.5., will apply for all such IC detail provided. When the

IC details are data-transmitted to an IC location, the data trans-
mission charges will be determined on an individual-case basis.

1. 1IC messages which the Telephone Company processes that cannot be
rated in accardance with the IC rate schedule will be reviewed by
Telephone Company message investigation groups. Upon completion
of the review, rated IC messages will be delivered to the IC when

. the IC orders such service or to Bill Processing Service when the
IC orders such service. Unrated messages will be handled in
accordance with instructions that have been mutually determined by
the Telephone Company and the IC. At the request of the IC, the
unrated IC messages will be reviewed for unauthorized use of the
IC service by Telephone Company message investigation groups for
a period of up to 90 days after the IC message was processed.

The appropriate charges as set forth in Paragraph 8.2.1G.5.,

. following, or Paragraphs 8.2, ,1&.7. and 8., following, will
apply. ‘\\GE\'LE
CR™" o (o
s FCRD
APR 19 985 By R. D. B \,C‘E:“re @Q&Missouri Division :
Southwestern BEL] Telephone Company ] . .
. St. Louis, Missouri Public Service Commission
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8.2 Billing Service-(Continued)
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B.

Undertaking of the Telephone Company-(Continued)

MAY 2 0 1985

1. Message Processing Service-~(Continued) ég;

J-

(Continued) TIC SERVICE COMMISSION
OF M

swoull

Unless specified otherwise by the IC, the magnetic tapes will be
sent to the IC using first-class U.S. Mail Service. However, the
IC may pick up the magnetic tapes at a location designated by the
Telephone Company or request the information on the magnetic tapes
be data~transmitted to the IC. When the information is data-
transmitted to an IC location, the data transmission charges will
be determined on an individual-case basis.

Y
pub

If the IC makes a request within 30 days of the date the IC details
were initially made available to the IC, the Telephore Company will
make every reasonable effort to recover the IC detail and make it
available again to the IC and the charges as set forth in Paragraph
8.2.1, G.5., will apply for all such IC detail provided. When the
IC details are data-transmitted to an IC location, the data trans-
mission charges will be determined on an individual-case basis.

IC messages which the Telephone Company processes that cannot be
rated in accordance with the IC rate schedule will be reviewed by
Telephone Company message investigation groups. Upon completion
of the review, rated IC messages will be delivered to the IC when
the IC orders such service or to Bill Processing Service when the
IC orders such service. Unrated messages will be handled in
accordance with instructions that have been mutually determined by
the Telephone Company and the IC. At the request of the IC, the
unratad IC messages will be reviewed for unauthorized use of the
IC sarvice by Telephone Company message investigation groups for

a period of up to 90 days after the IC message was processed.

The appropriate charges as set forth in Paragraph 8.2.1, G.S5.
following, or Paragraphs 8.2.1, G.7. and 8., following, w1ll —=y
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8. BILLING AND COLLECTION SERVICES-(Continued) ' ' DEC o~ 9 ,
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8.2 Billing Service-(Continued) o ‘

o |
|

8.2.1 Message Billing Service-(Continued) Publc R \J”;TSWOH

I'dﬁh-" e

B. Undertaking of the Telephone Company-(Continued)

2. Bill Processiag Service
. a. When Bill Processing Service is ordered by an IC, the Telephone
Company will estabiish and maintain End User's accounts and pre-
pare and render bills for all IC messages, bulk-billed messages
and related rate elements it possesses for a state as set forth
in Paragraphs 8§.2.1, B.2.b. through m., following, at rates and
charges as set forth in Paragraph 8.2.1, G., following. The
Telephone Company will not establish an End User's account with
any IC balance due,.

In addition, the Telephone Company will, in accordance with Tele-
phone Company deposit regulations, determine and collect a deposit
from the End User for the IC service. The Telephone Company will,
‘ when necessary, in accordance with the Telephone Company depeosit
regulations, determine and collect the service deposit for new or
established End User's accounts or for established accounts when
the first message is posted to the End User's account.- The Tele-
phone Company will, when necessary, in accordance with the Tele-
phone Company deposit regulations, maintain a service deposit
balance for each End User's account. Service Deposits will
be maintained by individual IC accounts, but will be m
for the End User's account in general. The Telep ‘ggmpany will

provide the IC a copy of its deposit regulatlore
the IC.

b. The Telephone Company will provide Bill Processing 7

. message-billed service, bulk-billed service and.q:a \GA l?\\
elements which are posted to End User's accounts % &% “ iﬁ
the op=rating territory of the Telephone Ccmpéﬁ@ onlv ThelTele-
phone Company will separate the rated IC mesaages into a meé%age-
billed group and a bulk-billed group for appllcatgonjdflr&;es as
set forth in Paragraph 8.2.1, G., followin

grap g ‘ ‘l§ 3 2 5 3

¢. At the request of the IC the Telephone Company”wrll prepare and
. distribute IC credit cards by first-class U.S.:Mail Service. The
Telephone Company will assign the credit card number and will mark
its records and files to show that an End User has been issued an
. IC credit card. The Telephone Company will specify the informatien

it requires to issue a credit card and the format to be used by the

Issued: DEC 29 1983 Effective: JANOQ | 1284
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§. BILLING AND COLLECTIOR SERVICES-(Continued)

8.2 Billing Service-(Continued}

B.2.1

Message Billing Service-(Continued)

Access Services Tariff

Section 8
i"?riginaluShegt 18
L S
t
DEC 9¢ 023

[ .t

Co ipe [ yem mives
MERSOPRVIICGHY NN

B.

Undertaking of the Telephone Company-{(Continued)

2.

Bill Processing Service-{Ceptinued)
¢. {Continued)

IC in furnishing such information. The charges as set forth in
Paragraph 8.2.1, G.13., following, apply. Plastic-coated paper cards
will be distributed unless the IC requests another type of card be
provided. Charges to prepare and distribute other such cards will

be developed on an individual-case basis. When it becomes necessary,
as determined by the Telephone Company, to change the credit-card
pumber or to discoatinue the billing of credit-card calls to an End
User's account because of aonpayment of charges or unauthorized use
of Telephone Company and IC service offerings, the Telephone Company
will notify the IC. The Telephone Company will provide the IC the
credit-card number, associated End User's account name and billing
address for the credit-card anumber change or hilling discontinued.
All charges for calls associated with such a discon‘; ﬁad credit

card after the IC has been notified will beco esponsibility

of the IC. End User's questions concerni of IC credit
cards will not be handled by the Telephone

].SSlll

o

ey Y oo
d. Rated IC messages are required to prowvide Bill 222525;’///"rv1ce.

If the IC subscribes to Message Processing Sg?b forth in

Paragraph B.2.1, B.1., preceding, the rated Eggaﬁféay be used
as the input. If the IC provides the ratal ges, those IC
messages must be in the standard format establlshed by the Telephone
Company and delivered to the location specified by the Telephone Com-
pany. The charges as set forth in Paragraph 8.2.1, G.12., following,
apply if the IC data trapsmits its rated message data to the-Telephone
Company. Such IC-provided ratad messaoe data must 1dent1fv the End
User's account to be billed. If the IC-prov1dé§irated messages must
be converted by the Telephone Company td the staudﬂrd format and the
Telephone Company agrees to make the conver51on,u gf ‘development
charges as set forth Paragraph 8.2.2, G. 3 ﬁb lShﬁh pply for the
hours required to design, develop, test andamalntaln the necessary
programs. The assembliog and editing charae ds ‘set forth in Para-
graph 8.1.7, preceding, applies in addition to all other charges

Issued:
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(Continued)

for all such related IC messages converted by the Telephone
Company. The Telephone Company will provide to the IC the pre-
cise details of the required format. If, in the course of
Telephone Company business, it is necessary to change the format,
the Telephone Company will notify the involved IC's six months
prior to the change. If the IC requests the IC-provided rated

IC messages be reprocessed by the Telephone Company because of

an IC error, the Telephone Company will reprocess the 1C-provided
rated IC messages, and the appropriate charges, as set forth in
Paragraph 8.2.1, G., following, will apply

For End User's accounts in its operating territory where the IC has
ordered Bill Processing Service, the Telephone Company will bill all
rated IC messages provided by the IC. The bill format will be deter-
mined by the Telephone Company. However, subject to availability

of the necessary equipment, the IC may request up to five (5) lines
of informational or promotional wording on each of the IC's End

User bills based on written instructions provided by the IC.

Program development charges, as set forth in 8.2.1, G., following,
apply for the hours required to change, design, develop, test and
maintain the necessary programs to include such lines in the bill
format. In addition, charges for Bill Page Information, as set
forth in 8.2.1, G., following, will also apply. Any informational
or promotional wording submitted by an IC for inclusion on End

User bills is subject to approval by the Telephone Company.

Upon acceptance by the Telephone Company of a Special Order for Bill
Processing Service from an IC, the Telephone Company will determine
the conditions and the period of time to implement such service on an
individual-order basis. Program development charges as set forth

in Paragraph 8.2.1, G., following, apply for the hours required to
design, develop, test and maintain the necessary programs including
any programs to rate, change the rates of or change the rate struc-
ture of any rate elements associated with the IC services.

i

The Telephone Company will provide Bill Procegggég S§§¥% e[EHEQ on

the condition that ié&egEis [Dhe accounts rdceivabl® “fram the IC
as set forth in .2.3, following.
Bh ’ 8 SEP 29 1986

Issued: AUG 29 1986
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No supplement to this Access Services Tariff
tariff will be issued Section 8

except for the purpose . Original Sheet 19

of canceling this tariff.
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) | UEC 97 /o2

\.u\l

8.2 Billing Service-{Continued)

8.2.1 Message Billing Service-(Continued) tmlﬁlf-“:‘f"‘ B

- —— e

B. Undertaking of the Telephone Company-{Continued)

2. Bill Processing Service~(Continued)

d.

(Continuad)

for all such related IC messages converted by the Telephons
Company. The Telephone Company will provide to the IC the
precise details of the required format. If, in the course of
Telephone Company business, it is necessary to change the
format, the Telephone Company will notify the involved IC's
six months prior to the change. If the IC requests the IC-
prcvided rated IC messages be reprocessed by the Telephone
Company because of an IC errcr, the Telephone Company will
reprocess the IC-provided rated IC messages, and the appro-
priate charges as set forth in Paragraph 8.2.1, G., following,
will apply.

For End User's accounts in its operating territory where the IC has
ordered Bill Processing Service, the Telephone Company will bill all
rated IC messages provided by the IC. The bill format will be deter-
mined by the Telephone Company.

Upon acceptance by the Telephone Company of a Special Order for Bill
Processing Service from an IC, the Telephone Company will determine
the conditions and the period of time to implement such service on an
individual-order basis. Program development charges as set forth

in Paragraph 8.2.1, G.3., following, apply for the hours required

to design, develop, test apnd maintain the necessary programs includ-
ing any programs to rate, change the rates of or change the rate
structure of any rate elements associated with the IC services.

The Telephone Compax}x‘l.g& %&@Bﬂl Process:mg Service only on.
the condition t L ‘pﬁrchsSe the accounts recelvablegfromjthe IC
as set forth Ln\ aragraph 8.2.3, following.'

,,. il
I IU.' 7

83 253
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Issued: DEC 26 7983 Effective: JAN 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C, Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 20
of canceling this tariff. Replacing Original Sheet 20
ACCESS SERVICES \HI%E@_EEWE@ |
8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-(Continued) ‘ AUG 2{31986
8.2.1 Message Billing Service-(Continued) MISSUUR
B. Undertaking of the Telephone Company-(Continued) PUbllc SeWice Commlssmn

2. Bill Processing Service-{Continued)

h. The Telephone Company will not provide any information related to
Bill Processing Service accounts under this Section of the Tariff.
Bill Processing Services information may be obtained as set forth
in Paragraph 8.4, following.

i. The Telephone Company will, at the option of the IC, provide
message-billed Bill Processing Service with or without inquiry
and bulk-billed Bill Processing Service with or without inquiry.
In addition, the Telephone Companv will, at the option of the
IC, investigate End User message bill charges. Such services
will be provided as follows:

(1) Wwhen the Telephone Company provides inquiry, the Telephone
Company will be responsible for contacts and arrangements
with the IC's End Users concerning the billing, collecting
crediting and adjusting of the IC service charges, except
prior IC balances due from End Users, in accordance with
written instructions furnished by the IC. At the request
of the IC, when the IC has ordered inquiry, the billed IC
messages which are removed from an End User's bill in ac-
cordance with IC ingquiry instructions will be reviewed
for unauthorized use of IC service by Telephone Company
message investigation groups for a period of up to ninety
(90) days after the billed IC message has been removed
from an End User's bill. For any billed IC messages re-
moved from an End User's bill in accordance with 1IC in-
quiry instructions, the Telephone Company will make apro-
priate adjustments to the IC's accounts receivable. Inquiry
will only be provided when the IC is prov1ded Bill Process—

ing Service at the same time for the same
!%’ﬁ[L 2l

area GAN GELLED
JAN1 \988{0 | SEP 29 1986
BY %&0" Pubfic Service Commissio

SUDNG Service
Issued: a6 29 1986 iESaUR, SEP 29 1986
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
5t. Louis, Missouri
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No supplement to this . Access Services Tariff
tariff will be issued Section 8
except for the purpose . Original Sheet 20
-of canceling this tariff. .- -
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ACCESS SERVICES Licaw 2 0 !

DEC 95 03

ot

8.2 Billing Service-(Continued)

8.2.1 Message Billing Service-(Continued)

f‘di,:":
LbehC( Mgl Lo ST

- I R P Y

B. Undertaking of the Telephone Company~(Continued)

2. Bill Processing Service-(Continued)

h.

The Telephone Company will not provide any information related to
Bill Processing Service accounts under this Section of the Tariff.
Bill Processing Services information may be obtained as set forth
in Paragraph 8.4, following.

The Telephone Company will, at the option of the IC, provide
message-billed Bill Processing Service with or without inquiry
and bulk-billed Bill Processing Service with or without inquiry.
When the Telephone Company provides inquiry, the Telephone Com-
pany will be responsible for contacts and arrangements with the
IC's End Users concerning the billing, collecting, crediting and
adjusting of the IC service charges, except prior IC balances due
from End Users, in accordance with written instructions furnished
by the IC. At the request of the IC, when the IC has ordered in-
quiry, the billed IC messages which are removed from an End User's
bill in accordance with IC inquiry instructions will be reviewed

for unauthorized use of IC service by Telephone Company message

investigation groups for a period of up to 90 days after the
billed IC message has been removed from an End User's bill. For
any billed IC messages removed from an End User’'s bill in accord-
ance with IC inquiry instructions, the Telephone Company will

make appropriate adjustments to the IC's accouats receivable.

When the Telephone Company provides Bill Process1ng Service with-
out inquiry, all contacts from IC End Usersfconcern1ng the IC- -,
billed amounts will be referred to the 1c, thefTelephone'Com- '
pany will only be respomsible for c qgﬁﬁh 's End Usérs ‘
concerning the collection 0 égﬁ%e 051ts‘and15h§qgeﬂ
except pricr IC balances d éﬁ End Use

rs inly
be provided when the IC has ordered 5 %Qgﬁkbce531ng Sefgls for

the same state operating area.
féeedﬁfglcates for payment

j. The Telephone Company will acc g;kl
from End Users if the IC agré¥siei QQTJQ ggmmo redeem all such gift
certificates. The format of Eﬁ ngt?cerbzflcate must be accept-
able to the Telephone Company.
Issued: DEC 291983 Effective: JAN 01 1684

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued ' Section 8
except for the purpose Original Sheet 20.01
. of canceling this tariff. =
ACCESS SERVICES i\ BE@EUWE@
8. BILLING AND COLLECTION SERVICES-{Continued) IO
() AUG 28 1985

B.2 Billing Service-{(Continued)

MISSOURI
8.2.1 Message Billing Service-(Continued) Public Service Commission

B. Undertaking of the Telephone Company-(Continued)

2. Bill Processing Service-{Continued)

i. (Continued)

(FC) (2) Wwhen the Telephone Company provides Bill Processing Service
without inquiry, all contacts from IC End Users concerning
the IC-billed amounts will be referred to the IC, and the
Telephone Company will only be responsible for contacts
with IC's End Users concerning the collection of IC ser-
vice deposits and charges, except prior IC balances due
from End Users. Inquiry will only be provided when the
IC has ordered Bill Processing Service for the same state
operating area.

. (AT) (3) Investigation of End User message bill charges is a
Telephone Company review of charges billed to an IC's End
User which the IC proposes to remove from the End User
bill or has removed from the End User bill. The review
will be provided based on a written order from the IC.
The review will include an investigation to determine
the proper party to be billed for the IC designated
messages.

Investigation also includes the review of a billed IC
message removed from an End User bill at the IC's request
for a period of up to ninety (90) days after the billed
IC message has been removed from an End User's bill. The

. review is provided to identify suspected unauthorized use
of the IC's service.

Investigation to determine if unauthorized use has occurred

is not provided under this ii:éﬂap, but ig provided ag . set. -
forth in 8.3 followi b e .
orth in o Oélp\NOE | [?%“_[E@

o8
o AL R \\ SEp 29 1986
10

B
24l Sﬂ:%so‘ 8 Public Service Commissiot
. Tssued: aUG 29 1986 Effective: SEP 29 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose

P.S.C. Mo.-No. 36

of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)

8.2.1

Message Billing Service-(Continued)

Access Services Tariff
Section 8§
_Original Sheet 2002 ..

REGEIVED

AUG 2 8 1986

MISSOURI
Public Service Commission

B. Undertaking of the Telephone Company-{Continued)

2. Bill Processing Service-(Continued)

i. (Continued)

(3)

(Continued)

The Telephone Company will select the personnel to make
the review, and the response will be provided by telephone

to the IC.
will apply teo each request received from the IC.

The rates as set forth in 8.2.1, G., following,

If adjust-

ments are to be made to the End User account, they will be
made in accordance with the IC's order and the appropriate
charges as set forth in 8.2.1, F., following, will apply.

j. The Telephone Company will accept IC gift certificates for payment
from End Users if the IC agrees in writing to redeem all such gift

certificates.

able to the Telephone Company.

The format of the gift certificate must be accept-

ANCELED

3
JANA '\gﬁg (o
igsion
.B\lsew'\ce o;nAm\
pub\ic m\_SSOU
" FILED
SEP 29 1986
! Pubfitc Service Commission

Issued: AUG 29 1986

Effective: SEP 29 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued . Section 8
except for the purpose Original Sheet 21

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-{(Continued)

ACCESS SERVICES EEES AT
|

8.2 Billing Service-{Continued) BEC 99 1223

8.2.1 Message Billing Service=-(Continued)

1 ("1I: - lﬁr--‘—l Q:"
B. Undertaking of the Telephone Company-(Continued) Lmualc -7 ""'b““H

g [

2. Bill Processing Service-~(Continued)

k.

Rated IC messages input to Bill Processing Service which the Tele-
phone ‘Company cannot bill for any r=ason will be reviewed by the
Telephone Company's message investigation groups. Upon completion
of the review, the billable messages will be posted and the appro-
priate charges as set forth in Paragraphs 8.2.1, G.7. and 8., fol-
lowing, will apply. Unbillable messages will be handled in accord-
ance with instructions that have been mutually determined by the
Telephone Company and the IC. At the request of the IC, the rated
IC messages which cannot be billed to an End User will bgegeviewed
for unauthorized use of IC service by Telephone Co ‘gsgsage
investigation groups for a perioed of up to 90 $k er the rated

IC message was processed. G g§§5 to
M et

The Telephone Company will post rated IC messagék to the
End User's account when it identifies an IC mess §eed to
an End User and will mark the appropriate End U when an
IC credit card is issued to an End User. The éléb ciﬁompany will
bill to an End User other IC message-billed éérv1ce charges, such as
provision of a credit card, issuing of a credit card, blocking of
third«number billing, time and rate charges and subscription charges
when it receives an order for such services from an IC. Other IC
message-related charges, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC message data
received from Message Processing Service or frdm the IC. The Tele-
phone Company will make adjustments to End User's baﬂances'dug}to
account for application of credits authorized by IC‘jnqu;;f 1nstruc-
tions and IC-furnished statements.

83-253

The Telephone Company will establish an End Useru§ account.for IC
bulk-billed service when it receives an order -from an IC to per-XDOﬁ
form such activity for a specific End User and will bill IC bulk-
billed charges to the End User. The Telephone Company will bill
other IC bulk~billed rate elements, such as provision of a bulk-
billed service access line, installation of an access line and
provision of an access line extension when it receives an order

for such services from am IC. Other IC message-related charges

Issued:  [EC 29 1983 Effective: JAN (0 1 1984

By R. D. BARRON, Vice President-Missouri
Scuthwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 22
of canceling this tariff. ReplaCJng»OrT rnainﬁhee?ﬂ%%—~m

8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-(Continued) | AUG 2 8 1986
8.2.1 Message Billing Service-(Continued) WHSSUURI

B. Undertaking of the Telephone Company-{Continued)

ACCESS SERVICES

GEIVED

Public Service Commission

2. Bill Processing Service-(Continued)

m.

(Continued)

for bulk-billed service, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC message data
received from Message Processing Service or from the IC. The
Telephone Company will make adjustments to End User's balances
due to account for application of credits authorized by IC
inquiry instructions and IC~furnished statements.

Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
the Telephone Company will, upon written request from the IC,

keep such records as may be required to make any adjustments to
End Users as may be ordered by the regulatory age The charges
for such a service will be determined on anétlL ﬁal -case basis.

NG

3. Message Billing Service Orderin o
g g 8 A \(3%%;f~@9
a. The Telephone Company will provide Messig% Blllln ngﬁgag under
a Special Order. For all Message Billin Ser €; Er than
establishment of or changes to End Usef@s ta (including

credit card data), establishment of o Cﬂa nd User's account
rate elements, changes to End User'@ugﬁ ancé@ due and Bill Page
Information, the Message Billing Service Special Order Charge as

set forth in Paragraph 8.2.1, G., following, will apply to orders
accepted by the Telephone Company. The format of this Special

Order will be specified by the Telephone Company.

The Telephone Company will arrange with the IC to accept under a
Special Order, End User's account infermation to establish and
change End User's account data (including credit card data),
establish and change an End User's account rate elements and
change End User's balances due. The methods, procedures and
manner in which the End User's account data and changes are
forwarded to the Telephone Company must be agfeeable~tg—tire
Telephone Company. The charges to handle such Speci 51E§t
except Special Orders for application of credlt adJugtm

IC charges that change End User balances due | will bg d?fng ned
on an individual-case basis. P

Issued: AUG 29 1988 Effective: SEP 29 1§§§Iﬁﬁ€39mw00mmlssmn

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




No supplement to this

P.S5.C. Mo.-No. 36
Access Services Tariff

tariff will be issued. . ‘ Section 8

except for the purpose

Original Sheet 22

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued) !

8.2 Billing Service-(Continued) DEC 9 ST
8.2.1 Message Billing Service-(Continued) S
B. Undertaking of the Telephone Company-{Continued) sl :E{fﬂ?qfﬂq
2: Bill Processing Service-(Continued)

m.

ACCESS SERVICES

(Continued)

for bulk-billed service, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC messapge data
received from Message Processing Service or from the IC. The
Telephone Company will make adjustments to End User's balances
due to account for application of credits authorized by IC
inquiry instructions and IC-furnished statements.

Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
The Telephone Company will, upon written request from the IC,

keep such records as may be required to make any adjustments to
End Users as may be ordered by the regulatory agency. The charges
for such a service will be determined on an individual-case basis.

Message Billing Service Ordering

a.

The Telephone Company will provide Message Billing Services under
a Special Order. For all Message Billing Service, other than
establishment of or changes to End Us account data (including

credit card data), establishme Seﬁ nges to End User s account——,

rate elements and change ﬁS balances due, the Més sagﬂ
Billing Service Speciafjf{irc “Charge as set forth in Paraéygﬁﬂ“
8.2.1, G.14., following; Wlll apn‘g %m orders acdepted anbh Tele-
phone Company The format qf@?his Special 0rderﬁw1ll Ba' fﬁbd

by the Telephone Company. L5 3y 8,,3 2 5 3 |
The Telephone Company wi#l xgggﬁiwhgh the IC to—accept “under a"'
Special Order, End User' R ount Waformation to establish and

change End User's account data (including credit card data),

establish and change an End User's account rate elements and

change End User's balances due. The methods, procedures and

manner in which the End User's account data and changes are

forwarded to the Telephone Company must be agreeable to the

Telephone Company. The charges to handle such Special Orders

will be determined on an individual-case basis.

Issued:

3EC 29 1843 Effective: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwéstern Bell Telephone Company
“ 8t. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose re Orlglnal Sheet 23
of canceling this tariff. O
,L C
ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued) ' OkL 5C 03
[ N
8.2 Billing Service-(Continued)
8.2.1 Message Billing Service-(Continued) ' l Co ]
* 1 | N - “( .
C. Liability of the Telephone Company J'UEEC QLML by 2

— e e

Notwithstanding Section 2, Paragraph 2.1.3, preceding, the Telephone
Company liability for Message Billing Service is as follows:

1. If Bill .Processing Service detail is not available because the Tele-
phone Company lost or damaged records or incurred processing system
cutages, the Telephone Company will attempt to recover the lost IC
detail. If the lost IC detail cannot be recovered and the Telephone
Company recorded the details, the IC detail and the extent of the Tele-
phone Company's liability for damages will be as set forth in Paragraph
B.1.3, A., preceding. If the lost IC detail cannot be recovered and
the IC provided the detail, the IC will be requested toc resupply the
detail. 1If the IC cannot resupply the detail, the detail and the
extent of the Telephone Company's liability for damages will be as set
forth in Paragraph 8.1.3, A., preceding. This recovered detail will be
included in message detail provided to the IC when the IC orders such
service and any recovered IC messages will be billed.

2. VWhen the Telephone Company is notified that, due to its error or omis-
sion, incomplete IC datail has been provided to an IC as set forth in
Paragraph 8.2.1, B.1.j., preceding, and/or Paragraph 8.4, following,
to an IC, the Telephone Company will make every reasonable effort to
recover and provide the IC detail to the IC at no additional charge.
Such request to recover the IC detail must be made within 30 days
from the date the IC detail was initi made available to the IC.

If the detail cannot be recovered ﬁdgséitent of the Telephone Company's
liability for damages shall be \fed as set forth in Paragraph 8.1.3,
A., preceding. \A ‘Q _ [ . -
0(\ (Y il r.‘jr |
71- i ﬁﬁ%f]an error 1n,531{1ng to

3. If the Telephone Company f1nds$§§ is
an End User, it will correct the er r@,ﬁ \bllljzthe apprc{prﬂateﬂEnd User
within the limits permitted b \5@ “state in k813h_12 yglldes
the service. If the error is qaﬁg%ggﬁ% the TelephonE1Company and the
Taelephone Company cannot tj ﬁly bill the proper~End- User, the extent
of the Telephone Company's liability for damages will be the known
amount misbilled or when the amount misbilled is unknown, limited as
set forth in Paragraph 8.1.3, A., preceding.

4. In the absence of williful misconduct, nc liability for damages to the
IC or other person other than that as set forth in Paragraphs 8.2.1,
C.1., 2. and 3., preceding, shall attach to the Telephone Company for

its action or the conduct of its employees in providing Message Billing
Service. :

Issued:

DEC 29 1983 Effective: JAN 01 1384

By R. D. BARRCN, Vice President-Missouri
Southwastern Bell Telephone Company
5t. Louis, Missouri
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No supplement to this

tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

Access Services Tariff
Section 8
Original Sheet 24

8. BILLING AND COLLECTION SERVICES-(Continued) Ueu D een
8.2 Billing Service-(Contipued) :
8.2.1 Message Billing Service-{(Continued) Puﬁ}itk----‘~ ”5?2

D. Obligations of the IC

1. The IC shall order Message Billing Services under a Special Order for
each state where service is desired. The IC shall be responsible for
all balances due from End Users that exist prior to ordering Bill
Processing Service.

At the time Message Processing Service and/or Bill Processing Service
is initially ordered, the IC shall order the service for one, three or
five years. Thereafter, upon six months' written notice, additional
service may be ordered for one, three or five vears at the rates and
charges as set forth in Paragraph 8.2.1, G., following. The IC may
order inquiry for a service period that is different from that for
Bill Processing. However, the IC shall not order inguiry unless it
also has ordered Bill Processing Service for the same period and

the same state operating area. Not later than six months prior to
the ead of an order period, the IC shall notify the Telephone Com-
pany ia writing if service is to be discontinued at the end of the
period. If no notice is received from the IC, the Telephone Company
will automatically extend the services for another year, using the
most recent 12 months of capacity provided. The IC will be notified
by the Telephone Company when such an extension is made. All appro-
priate charges as set forth in Paragraph §.2.1, G., following, for
another year will apply, and the min%asga arges will be based on

the most recent 12 months of mes acity and/or bill capacity

provided. OF\ Q;%%

2. When Message Processing SerV1ce‘§§&;}deredl$
Telephone Company, for each state and

¢\ .

giﬁnshall furn1sh the
Gmﬁﬁ yeaé in thle order’,an
estimate of the number of messa Qggs ‘hapaclty), 1nclud1ng those
messages which will be bulk-bllleq§§tasgﬁ) rocessed. vn. 1 u“'
>

{
In addition, when Bill Processing Serv;.ce is ordered “'the IC sg B.a
furnish the Telephone Company, for each state and- for each year in ¢

the order, an estimate of the number of message-billed and/or bulk- " -

billed messages (bill capacity) fer which billing is to be provided,.
Separate estimates shall be furnished by the IC for message-billed
messages and bulk-billed messages. The capacity estimate for inquiry
for each state and each year shall be the same as that for message-
billed and/or bulk-billed messages.

Issued: [EC 29 1983 Effective: JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Campany
" St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued - Section 8
except for the purpose - - Original Sheet 25
of canceling this tariff. ISR )
ACCESS SERVICES Lo s
8. BILLING AND COLLECTION SERVICES-(Continued) DEC o~ +~nn
. 2 Vet

§.2 Billing Service-(Continued)

8.2.1 Message Billing Service=-(Continued) LF“bHJQQiJLJ&Uﬁ meio

E PPy RS U V)

D. Obligations of the IC-(Continued)

3.

The IC shall furnish all information necessary for the Telephone Com~
pany to provide the Message Billing Service, including any per-month
service charges applicable to an End User, and an affidavit that states
whether the IC service is subject to any federal and/or state taxes.
When IC messages are to be billed by an entity other than the Tele~
phone Company, the IC shall furnish written instructions as to how

the rated IC messages are to be provided to that cther entity. If

the IC does not furnish complete instructions, all resulting unbill-
able messages will be delivered to the IC. The ianformation shall be
furnished by the IC in a timely manner.

The IC shall furnish to the Telephone Company a written schedule of

its rates and charges in sufficient time to allow the Telephone Com-
pany to establish a rating program. The IC's rate structure must be
consistent with established Telephone Company rating methodologies.

The interval required to establish a rating program must be mutually
agreeable to the Telephone Company and the IC.

When the IC orders Bill Processing Service, it shall authorize the
Telephone Company in writing to deny service to End Users for non-
payment. If that authorization is not received, Bill Processing
Service will not be provided.

The IC shall be responsible for all contacts and arrangements, includ-
ing prior - IC balances due from End Users, with its End Users concerning
the provision and maintenance of the IC's service.

When the IC orders message-~billed or bulk-billed- Bill Process1ng Ser-—4
vice with inquiry, the IC shall furnish to the Telephone Coqpany writ-"
ten instructions, which are agreeable to the Telephone Companv,Jfor the

handling of End User's questions about bills. i -1

Ty 4 )
!n

1o

When the IC orders message-billed or bulk-billed Bill&®P@hceBidgdSer-
vice without inquiry, the IC shall furnish the Telephone Company w1th
written instructions as to where inquiries are to-be.referred. 7

Issued:

f-.
DEC 29 1983 N “‘ﬁgégg' JAN 0 1 1984

By R. D. BARRONJdvlce ¥§51dent Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-{Continued)
8.2 Billing Service-(Continued)

8.2.1

D.

Message Billing Service-(Continued) ‘ ' -
< et O .
Obligations of the IC-(Continued) LPUL;Ff“ vt
7. (Continued)

When the IC does not order inquiry service and desires credit adjust-
ments be made to the End User's balance due, the IC shall furnish a
statement for each End User's account where the credit is desired.
These statements shall show the IC message, the date the IC message
was billed and the amount of the credit. These statemeats shall be
furnished to the Telephcne Company under a Special Order as set forth
in Paragraph 8.2.1, B.3.b., preceding.

The IC shall notify its End Users through its tariff or other appro-
priate means when the IC handles the bill inquiries. The IC shall
furnish the Telephone Company in writing all End User's bill adjust-
ment statements.

8. The IC will immediately redeem all IC gift certificates the Telephone
Company receives in pavment for any End User's charges. The IC agrees

to use a gift cértlflcate format whiech is agreeable to the Telephone
Company.

9. The IC agrees to permit the Telephone Company to determine in accord=
ance with Telephone Company regulations, bill and collect IC service
deposits from all Eand Users of the IC's services for which the Tele-
phone Company provides billing for the IC. The IC will notify its
End Users through its tariffs or other means that the Telephone Com-
pany will, when necessary, in accerdance with Telephone Company deposit
regulatlons, determine and collect IC ice deposits. The IC will
also include in its tariff and se éafi:angements and obtaxn regula-

tory concurrence for the Tele mpany dep051t regulatlogs that the
Telephone Company will use(5$\ term1§§8pnd colie"t End User's service
deposits. \\\.\‘ Rs(p J*” 1C‘n

W gr 83-25%

ﬁgﬂued»byathe Telephone
w;@,sh the credlt card infor-
mation as specified by theé beﬁ onacfdmpany . The information shall
include a statement from Bhe IC ﬁh it the End User has requested the
credit card. When the IC is notified by the Telephone Company that
an IC credit card billing is discontinued, the IC shall notify the
appropriate End User. The IC alsc agrees to be responsible for all
charges to the discontinued credit card after receipt of notice of
discontinuance, and all charges to an IC credit card where the End
User states in writiag to the Telephone Company that the End User
did not request the credit card.

10, When the IC desires that a ciaglt
Company for an End User, the

&%

Issued:

DEC 2 9 1983 Effective: JAN 0 1 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
Gt. Louis, Missouri
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of canceling this tariff.

8.

BILLING AND COLLECTION SERVICES~{(Continued)

ACCESS SERVICES Co .

-
8.2 Billing Service-{Continued) UEC 200000

8.2.1

D. Obligations of the IC-(Continued)

Message Billing Service-(Continued) { -.'T

JFudlic ¢

11. When the IC furnishes recorded IC detail for Message Processing

Service and/or rated IC message detail for Bill Processing Ser-
vice, it shall be responsible to Jeliver the detail to the loca=-
tion specified by the Telephone Company, and it shall retain a
copy of the detail furnished for at least 90 days.

E. Payment Arrangements and Audit Provision

1,

Audit Provision

Upcon written notice by the IC to the Telephone Company, the IC shall
have the right, through its authorized representative to examine
and audit during normal business hours and at reasomable intervals
determined by the Telephone Company, all such records and'accounts
as may under recognized accounting practices contain information
bearing upon the amount payable to the IC. Adjustment shall be
made by the proper party to compensate for any errors or omissions
disclosed by such examination or audit. Neither such right to
examine and audit nor the right to receive such adjustment shall
be affected by any statement to the contrary, appearing on checks
or otherwise, unless such statement expressly waiving such right
appears in a letter signed by the authorized representative of the
party having such, right and delivered to the other party.

Any information received or reviewed by the IC or its authorized
representative during the audit is to be con51dered confidential

and not to be distributed, provided or sclosed in” any form to _
anyone not involved in the audlt u igé¥uch 1nformat10n to be \ -
used for any other purpose. ﬂav

Minimum Period GP\ \%%% (.D | uqﬂl 1 fS"\(a !

. v 3
5$&\X'\ f'E3 29 83 - éié;
The minimum period fer which Message éém@%ewlce ‘15aprovi: and

for which charges apply is oned Rﬁge ;ﬁe IC“orders. Message Proc=..
essing Service and/or Bill Pr ﬁ?ﬁ@g ¥%1ce for three or five years,
then the minimum period andﬂﬁge pé&&od for which charges apply is that
period ordered by the IC. A minimum periocd of one, three or five vyears,

as ordered by the IC, applies for each additional period of service
ordered.

Issued:

DEC 5 9 1983 Effective: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES i
. 8. BILLING AND COLLECTION SERVICES-(Continued) AUG 2 8 1880
8.2 Billing Service-(Continued) N“SSUURl
i ' 1SSion
8.2.1 Message Billing Service~(Continued) PUbllC Senﬂce Commlss

E. Payment Arrangements and Audit Provision-(Continued)
. 2. Minimum Period-(Continued)

If the service is discontinued prior to the end of the period ordered,
monthly charges apply for each remaining month and fraction of a month.
The monthly charge will be 1/12 of the minimum yearly charge.

3. Minimum Order Capacities and Minimum Yearly Charges

Message Billing Service is subject to minimum order capacities and
minimum yearly charges. The minimum order capacities are the mes-
sage capacity and bill capacity as specified in Paragraph 8.2.1,
E.3.a., following. The minimum vearly charge as specified in
Paragraphs 8.2.1, E.3.b. or ¢., following, whichever is higher,

. shall apply.

a. The message capacity ordered by the IC for any year in a three-
to five-year order for Message Processing Service shall not be
lower than 25 percent of the largest message capacity ordered
for any year in a three- or five-year order. The bill capacity
ordered by the IC for any year in a three- or five-year order
for Bill Processing Service shall not be lower than 25 percent
of the largest bill capacity ordered for any vear in a three-
or five-year order. The minimum yearly bill capacity for message-
billed messages and bulk-billed messages will be determined sepa-
rately based on the estimates the IC furnishes as set forth in
Paragraph 8.2.1, D.2., preceding. The minimum yearly capacity

. ordered for each year for inquiry shall be the same as that for
message-billed and/or bulk-billed messages.

b. For Message Processing Service, the minimum yearly charge is the
product of the message capacity per year furnished by the IC as
set forth in Paragraphs 8.2.1, D.2. and E.3.a, preceding, and the

(CP) appropriate Message Processing Service rate times 0.7. The appro-
priate Message Processing Service rate as i ph—

5?*?*9
8.2.1, G.1., following, fo pecifi Feperilaiy
. 1 1 fol ing, for thiv%‘% icy ‘ai' perllggqftﬁ
. Fﬁcﬁk
0 (};2%
[ \XJ\_ \ ° 5(0

JP:“ -i- _‘::'J?‘g: = .
. Issued: AUG 29 1986 ffe \f‘GG«iEP; 29913“%“639@0&‘;0‘“"“33!0“

%) NCe AR
By R. D. BARRON, P%&% i%%&%%uri Division
Southwesteri?y Tétephone Company

St. Louis, Missouri




P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Secticn 8
except for the purpose Original Sheet 28
of canceling this tariff.
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ACCESS SERVICES . ot b
N e
8. BILLING AND COLLECTION SERVICES~{Continued) i
Dt{; 2 - fa-n:,
8.2 BRilling Service~{Continued) Ve
8.2. i11i ice-(C i
2.1 Message Billing Service-(Continued) i:dbhc" .
E. Payment Arrangements and Audit Provision-(Continued) T “*‘—~4~:;:L
2. Minimum Period-(Continued)
If the service is discontinued prior to the end of the period ordered,
monthly charges apply for each remaining month and fraction of a month.
The monthly charge will be 1/12 of the minimum yearly charge.
3. Minimum OQOrder Capacities and Minimum Yearly Charges
Message Billing Service is subject to minimum order capacities and
minimum yearly charges. The minimum order capacities are the mes-~
sage capacity and bill capacity as specified in Paragraph 8.2.1,
E.3.a., following. The minimum yearly charge as specified in
Paragraphs 8§.2.1, E.3.b. or c., following, whichever is higher,
shall apply.
a. The message capacity ordered by the IC for any year in a three-
to five~year order for Message Processing Service shall not be
lower than 25 percent of the largest message capacity ordered
for any year in a three- or five-year order. The bill capacity
ordered by the IC for any year in a three- or five-year arder
for Bill Processing Service shall not be lower than 25 percent -
of the largest bill capacity ordered for any year in a three-
or five-year order. The minimum yearly bill capacity for message-
billed messages and bulk-billed messages will be determined sepa-
rately based on the estimates the IC furnishes as set forth in
Paragraph 8.2.1, D.2., preceding. The minimum vearly capacity
ordered for each year for inquiry shall be the same as that for
message-hilled and/or bulk-billed messages i
b. Tor Message Processin g&;gi um VearlJTcharge[_p the
product of the messag 3_ag§c y per vear furnlshed bv che IC as |
set forth in Paragraphs 8.2. 1, Eﬁ?d E. Eiecedxng;gand the'
appropriate Message Procesa\l.q'g?ﬁ r‘\alce rate t1m "92 5‘@ appro-
prlate Message Processing Service r as sevnfon;h in Paragraph
3.2.1, G.1., following, ; ld’ﬁar-oem.od ‘ordered.
By
pUBIC
Issued: [EC 29 19483 Effective: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
" 8t. Louis, Missouri




(CP)

(cP)

(CP)

P.5.C. Mo.-No. 36

No supplement to this Access Services Tarlff

tariff will be issued

e i 5T
except for the purpose lsﬁ )@@ 15r
i i nEf. Replaci yeL‘ 9

of canceling this tariff

8. BILLING AND COLLECTION SERVICES-{(Continued)

ACCESS SERVICES AUG 28 1986

(MUSSUUR

8.2 Billing Service-(Continued) Public Service GUmmlssmn
b A

8.2.1 Message Billing Service-(Continued)

E. Payment Arrangements and Audit Provision-(Continued)

3. Minimum Order Capacities and Minimum Yearly Charges-(Continued)

b.

(Continued)

For Bill Processing Service, the minimum yearly charge is the
product of the message-billed bill capacity and/or bulk-billed
bill capacity per year furnished by the IC as set forth in Para-
graphs 8.2.1, D.2. and E.3.a., preceding, and the appropriate
Bill Processing Service message-billed and/or bulk-billed rate
times 0.7. The minimum vearly charge for message-billed mes-
sages and bulk-billed messages will be determined separately
based on the estimates the IC furnishes as set forth in Paragraphs
8.2.1, D.2. and E.3.a., preceding. The appropriate Bill Proc-
essing Service message-billed rate is the average of the message-
billed rates as set forth in Paragraph 8.2.1, G.7., following,
for the specific message-billed service year-period ordered. The
appropriate Bill Processing Service bulk-billed rate is the bulk-
billed rate as set forth in Paragraph 8.2.1, G.7., following, for
the specific bulk-billed service year-period ordered.

For inquiry, the minimum yearly charge for message-billed inguiry

and bulk-billed inquiry will be determined separately. For message-
inquiry, the minimum yearly charge is the product of the message-
billed bill capacity for the year furnished by the IC as set forth

in Paragraphs 8.2.1, D.2. and E.3.a, preceding, and the appropriate
message-billed inquiry rate times 0.7. For bulk-billed inquiry, the
minimum yearly charge is the product of the bulk-billed bill capacity
for the year furnished by the IC as. set forth in Paragraphs 8.2.1,
D.2. and E.3.a, preceding, and the appropriate bulk-billed inquiry
rate times 0.7. The appropriate message-billed inquiry rate is the
average of the message-billed inquiry rates as set forth ip Para-
graph 8.2.1, G.7., following, for the year-period ordered. The
appropriate bulk bllled 1nqu1ry te 1s the ulk-bi i

uTk-bElle

rate as set forth in Para .1, followings;
Ye:r Peno; ord:-._:rt-:-dl-1 P\ 6@’“’ ° J‘{“ﬁg‘

\ 0% b SEP 29 1986

\\N‘\ R5 Pty
\ms \ Public Sennce Commission

Issued: AUG 29 1986 b\\“ @Q}? SEP 29 TQBB

By R. D. BARRON, Pre51dentﬁﬂlssouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued) “!u83
8.2 Billing Service-(Continued} -
8.2.1 Message Billing Service-(Continued) ' - ;_'f?SQOH

E.

P.S.C. Mo.-No. 36

Access Services Tariff
Section 8

*

Payment Arrangements and Audit Provision~(Continued)

3. Minimum Order Capacities and Minimum Yearly Charges={Continued)

5. (Continued)

For Bill Processing Service, the minimum yearly charge is the
product of the message-billed bill capacity and/or bulk-billed
bill capacity per year furnished by the IC as set forth in Para-
graphs 8.2.1, D.2. and E.3.a., preceding, and the appropriate
Bill Processing Service message-billed and/or bulk-billed rate
times 0.9. The minimum yearly charge for message-billed mes-
sages and bulk-billed messages will be determined separately
based on the estimates the IC furnishes as set forth Paragraphs
8.2.1, D.2. and E.3.a., preceding. The appropriate Bill Proc-
essing Service message-billed rate is the average of the message-
billed rates as set forth in Paragraph 8.2.1, G.7., following,
for the specific message-billed service year-period ordered. The
appropriate Bill Processing Service bulk-billed rate is the bulk-
billed rate as set forth in Paragraph 8.2.1, G.7., following, for
the specific bulk-billed service year-period ordered.

For ingquiry, the minimum yearly charge for message-billed inquiry
and bulk-billed inquiry will be determined separately. For message-
inquiry, the minimum yearly charge is the product of the message-
billed bill capacity for the year furnished by the IC-as set foith
in Paragraphs 8.2.1, D.2. and E.3.a, precedlng,hanstﬁ%[appropr1ate
message-billed inquiry rate times 0.9. For bulk-billed inquiry, the

minimum yearly charge is the product of the bulktHiIlledSBill capacity

for the year furnished by the IC as set forth 18839&&5& 8.2.1,
D.2. and E.3.a, preceding, and the appropriate bulk bllled inquiry
rate times 0.9. The appropriate message-bllled¥rnqu1rv rate. is the
average of the message-billed 1nqu1ry ra Egiﬁzet forth in Para-
graph 8.2.1, G.7., follow1ng F *dg a caeérnited ordered. The
approprlate bulk~billed inqu: &fﬁfhte he buik-billed inquiry
rate as set forth in Paragraph 8.2.1, ( beollowxng, for the
year-period ordered. SEP? 9 9

t &ﬁ.ﬁ—

puBLIC SERVICE

Issued:

DEC 29 1983 Effective: JAN 011984

Bvy R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued)
B.2 Billing Service-(Continued)

8.2.1 Message Billing Service-{Continued)

Replac1ng*01§§1nar'8he

CEIVED

AUG 2 8 1986

MISSOURI
Public Service Commission

ACCESS SERVICES

E. Payment Arrangements and Audit Provision-{(Continued)

3. Minimum Order Capacities and Minimum Yearly Charges-{(Continued)

C.

For Message Processing Service, the minimum vearly charge is the
difference of the message capacity for the year furnished by the
IC as set forth in Paragraphs 8.2.1, D.2. and E.3.a., preceding,
and the year allowance times the appropriate Message Processing
Service rate. The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
processed by the Telephone Company in the calendar year prior to
the year for the minimum yearly charge times 0.25. The appropri-
ate Message Processing Service rate is the Message Processing Ser-
vice rate as set forth in Paragraph 8.2.1, G.1., following, for
the specific year-period ordered.

For Bill Processing Service, the minimum yearly charge is the

difference of the message-billed bill capacity plus the bulk-

billed bill capacity for the year furnished by the IC as set

forth in Paragraphs 8.2.1, D.2. and E.3.a., preceding, and

the year allowance times the appropriate Bill Processing

Service message-billed and/or bulk-billed rate. The minimum

yvearly charge for message~billed messages and bulk-billed mes-

sages will be determined separately based on the estimates the

IC furnishes as set forth in Paragraphs 8.2.1, D.2. and E.3.a.,

preceding, and a prorate of the allowance. The allowance will

be prorated using the ratio of the message-billed bill capacity

furnished by the IC to the bulk-billed bill capacity furnished

by the IC for the year for which the minimum yearly charge is

determined. The year allowance will be determined by the Tele-

phone Company and will be the total IC messages for all IC's

billed by the Telephone Company in the calendar year prior to the

year for the minimum yearly charge times 0.25. The appropriate

Bill Processing Service message-billed rate is the average of the

message-billed rate as set forth in Paragraph 8.2.1, , follow-

ing, for the year-period ordered. The appfﬁ%

Service bulk-billed rate is the bulk-billed rate Hbﬁgﬂ_}h 1n
Ly

Paragraph 8.2.1, éﬂ&Lgi , for the year- perlo
SEP 29 1986

vy
Tssued: AUG 29 1985 \/E’%W/ﬁs'éEP 24 Elgggt:Senm:le Commissior

By R. D. BARRON; rﬁ% ﬁﬂi ‘MlSSOUI‘l Division
Southwégiern B&})“Telephone Company
St. Louis, Missouri
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) i DEC 99 -,
| ‘, NS

8.2 Billing Service-(Continued) U

e
ST |

8.2.1 Message Billing Service-(Continued) HPUthS it '~»ﬂ'7€Cfﬁ

T Sy

E. Payment Arrangements and Audit Provision-{Continued)

3. Mipimum Order Capacities and Minimum Yearly Charges=-(Continued)

c.

For Message Processing Service, the minimum yearly charge is the
difference of the message capacity for the year furnished by thse
IC as set forth in Paragraphs 8.2.1, D.2. and E.3.a., preceding,
and the year allowance times the appropriate Message Processing
Service rate. The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
processed by the Telephone Company in the calendar year prior to
the year for the minimum yearly charge times 0.05. The appropri-
ate Message Processing Service rate is the Message Processing Ser-
vice rate as set forth in Paragraph 8.2.1, G.1., following, for
the specific year-period ordered.

For Bill Processing Service, the minimum yearly charge is the
difference of the message-billed bill capacity plus the bulk-
billed bill capacity for the year furnished by the IC as set
forth in Paragraphs 8.2.1, D.2. and E.3.a., preceding, and

the year allowance times the appropriate Bill Processing
Service message~billed and/or bulk-billed rate. The minimum
yearly charge for message-billed messages and bulk~-billed mes-
sages will be determined separately based on the estimates the
IC furnishes as set forth in Paragraphs 8.2.1, D.2. and E.3.a.,
preceding, and a prorate of the allowance. The allowance will
be prorated using the ratio of the message~billed bill capacity
furnished by the IC to the bulk-billed bill capacity furnished
by the IC for the year for which the minimum yearly charge is
determined. The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
billed by the Telephone Company in the calendar year prior to the
year for the minimum yearly charge times 0. 05 The appropriate

.Bill Processing Serv;ce “vnessag‘%E 1lled rate is the, average of-the

message- bLlle ig! n Paragraph 8‘2 T Ga ?,L f0110w-
ing, for the y %ﬁio or The approprlgté!B1fTLProce551ng
Service bulk-bllled rate is the bulk bllﬂed ratp gs~ t—forth in
Paragraph 8.2.1, GSFP Zf@lhghn g, for thd yearspgrlo Srgered ,

o |2 Ir'lh’!ﬂ 3872 Mg
n -ng ;,— q::g\flu"E E:g ZMMISSION LE LT R _
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Issued: DEC 29 1883 ‘ Effective: JAN Q1 1384

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES ‘R @EUWE@

8. BILLING AND COLLECTION SERVICES-(Continued) .
® | AUG 281386

MISSOURI
8.2.1 Message Billing Service-(Continued) PUbllc Service Commission

E. Payment Arrangements and Audit Provision-{Continued)

8.2 Billing Service-(Continued)

. 3. Minimum Order Capacities and Minimum Yearly Charges-(Continued)

c. {Continued)

For inquiry, the minimum yearly charge will be determined for the
year by using the message-billed bill capacity or the bulk-billed
capacity less a prorate of the year allowance times the appropriate
inquiry message-billed or bulk-billed inquiry rate. The minimum
vearly charge for message-billed inquiry and the bulk-billed inquiry
will be determined separately. The prorate of the allowance will
be the same as that set forth in the preceding paragraph.

. 4. Cancellation of a Special Order
(AT)

An IC may cancel a Special Order for Message Billing Service or Bill
Page Information on any date prior to the service date. The cancel-
lation date is the date the Telephone Company receives written or
verbal notice from the IC that the Special Order is to be cancelled.
The verbal notice must be followed by written confirmation within

(AT) ten days. The service date for Message Billing Service or Bill Page
Information is the date the IC and the Telephone Company mutually
agree the service is to start.

(AT) When an IC cancels a Special Order for Message Billing Service or
Bill Page Information after the order date but prior to the start

of service, a charge equal to the Special Order Char eii ankram
. development costs and any nonrecoverable capitakﬁ& \ﬂcurred by
the Telephone Company will apply to the IC. (} “yga
5. Change to Special Orders ‘)N\\l:r Rslo o0
oS
When an IC requests changes to a pending Speciaf?b Qﬁy§S}° ssage
(AT) Billing Seyvice or Bill Page Information, sud] ‘ah , e .
undertaken if they can be accommodated by thY Tep ) AR, A
. charge equal to any costs incurred by the Telephone C i %use
of the change will apply. )
| SEP 29 1986
.  Pubfic Service Commission

Issued: AUG 29 1986 Effective: SEP 2 94086

By R. D. BARRON, President-Misscuri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES N B ‘)
8. BILLING AND COLLECTION SERVICES-(Continued) i
DEC 2’] '“f"\

8.2 Billing Serviceé-(Continued)

8.2.1

E.

o
B r:\ s 0" ~r,
lLt‘u.;,!;xi. N r.,h ™

Payment Arrangements and Audit Provision-(Continued) T

Méssage Billing Service-(Continued)

3. Minimum Order Capacities and Mirimum Yearly Charges-(Continued)

c. (Continued)
For inquiry, the minimum yearly charge will be determined for the
year by using the message-billed bill capacity or the bulk-billed
capacity less a prorate of the year allowance times the appropriate
inquiry message-billed or bulk-billed inquiry rate. The minimum
yearly charge for message-billed inquiry and the bulk-billed inquiry
will be determined separately. The prorate of the allowance will
be the same as that set forth in the preceding paragraph.

4. Cancellation of a Special Order

An IC may cancel a Special Order for Message Billing Service on any
date prior to the service date. The cancellation date is the date
the Telephone Company receives written or verbal notice from the IC
that the Special Order is to be cancelled. The verbal notice must
be followed by written confirmation within ten days. The service
date for Message Billing Service is the date the IC and the Tele-
phone mutually agree the service is to start.

When an IC cancels a Special Order for Message Billing Service
after the order date but prior to the start of service, a charge
equal to the Special Order Charges, program developﬁent costs and
any nonrecoverable capital costs incurred by the Telepﬁone Company
will apply to the IC .

e
W

E JAN 188
5. Change to Special Orders 83~ 2 53 ?
P.LJI '3:’" Ty The

When an IC requests changes to a pendlng S 3i1§§ﬁ§r~for Mess%é |
Billing Service, such changes wi Eéﬁi hey can be
accommodated by the Telephone Comﬁz A charge equal to any costs
incurred by the Telephone Company because of ﬁ§$k§hange will apply.

SEP %

BY ?M—L%Sﬁ‘
puBLIC sﬁg‘:*mf,«puu
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DEC 29 1983 Effective:  JANQ 1 1984

3y R. D. BARROY, Vice President-Missouri
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8. BILLING AND COLLECTION SERVICES-(Continued) EE®E”WE@

B.2 Billing Service-(Continued)

8.2.1

F. Rate Regulations Public Service Commission
1.

ACCESS SERVICES

% AUG 28 1986
MISSOURI

Message Billing Service-(Continued)

The Message Processing and Bill Processing Service message charges
apply during the yearly periods ordered by the IC. The Telephone
Company will not initiate rate changes to the Message Processing Ser-
vice charges as set forth in Paragraph 8.2.1, G.1., following, or the
Bill Processing Service charges as set forth in Paragraph 8.2.1, G.7.,
following, that apply to the IC order during the yearly periods for
that specific order. For the purpose of determining the charges appli-
cable to bulk-billed service for Bill Processing Service, a bulk-billed
message is an IC message which is used by the Telephone Company to de-
velop the IC bulk-billed charge.

During any yearly period in which the actual IC messages processed
and/or billed exceeds the message capacity as stated following, addi-
tional charges apply. For Message Processing Service, for each IC
message processed that exceeds (a) 130 percent of the message capa-
city ordered for the vear or (b) the message capacity ordered plus
the year allowance, whichever of (a} or (b) is lower, the appropri-
ate charges for the specific service ordered as set fort h in Para-

graphs 8.2.1, G.1. and 2., following, apply. The ance is

the quantity determined as set forth in Para iﬁﬁﬁ%ﬁg , E.3.¢c.,
receding.

p g \ '\%% eg(p

For Bill Processing Service, for each message-b&?& Q'IC *e

cessed that exceeds (a) 130 percent of the mess hﬁﬂ& %apac1ty

ordered or (b) the message-billed bill capac1t qrated allow-
ance, whichever of (a) or (b) is lower, g?h arges for the
Sp&lelC service ordered as set forth in Pa%agraph% 2.1, G.7. and 8.

following, apply. The prorated allowance is the quantity determined
as set forth in Paragraphs 8.2.1, E.3.c., preceding.

For Bill Processing Service, for each bulk-billed IC message preo-
cessed that exceeds (a) 130 percent of the bulk-billed bill capacity
ordered or (b) the bulk-billed bill capacity plus the prorated allow-
ance, whichever of (a) or (b) is lower, the app iate . chaxges . for .
the speC1f1c service ordered as set forth in Pdragrap ﬁg

and 8., following, apply. The prorated allowajice is EBEigw Jﬁld

]

Issued: AUG 29 1986 Effective: GEP 2 ~1986

quantity determined as set forth in Paragraph 8.2.1, E.3.c.,
preceding. SEP 29 1886
Public Service Commission

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




No supplement to this
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8. BILLING AND COLLECTION SERVICES-(Continued)

ACCESS SERVICES OEC 27773
| |

I l N ' [
8.2 Billing Service~(Continued) iEEbICSC‘ 2 Lomiper

[

- e ————-

8.2.1 Message Billing Service-(Continued)

F.

1.

Rate Regulations

The Message Processing and Bill Processing Service message charges
apply during the yearly pericds ordered by the IC. The Telephone
Company will not initiate rate changes to the Message Processing Ser-
vice charges as set forth in Paragraph 8.2.1, G.l1., following, or the
Bill Processing Service charges as set forth in Paragraph 8.2.1, G.7.,
following, that apply to the IC order during the yearly periods for
that specific order. TFor the purpose of determining the charges appli-
cable to bulk-billed service for Bill Processing Service, a bulk-billed
message 1s an IC message which is used by the Telephone Company to de-
velop the IC bulk-billed charge.

During any yearly period in which the actual IC messages processed
and/or billed exceeds the message capacity as stated following, addi-
tional charges apply. For Message Processing Service, for each IC
message processed that exceeds (a) 110 percent of the message capa-
city ordered for the year or (b) the message capacity ordered plus
the year allowance, whichever of (a) or (b) is lower, the appropri-~
ate charges for the specific service ordered as set forth in Para-
graphs 8.2.1, G.1. and 2., following, apply. The year allowance is
the quantity determined as set forth in Paragraphs 8.2.1, E.3.c.,
preceding.

For Bill Processing Service, for each message-billed IC message proc-
essed that exceeds (a} 110 percent of the message-billed bill capacity
crdered or (b) the message-billed bill capacity plus the prorated allow-
ance, whichever of (a) or (b) is lower, the appropé1ate chaéges for the
specific service ordered as set forth in Paragraphs 8.2. 1 G.7. and 8.
following, apply. The prorated allowance is the qhantlt&’détermlned

as set forth in Paragraphs 8.2.1, E.3.c., precedlrg.a 259

For Bill Processing Service, for each bulk-bilie ssage proc-
essed that exceeds (a) 110 percent of th@‘%uTk*bihj “glll capacity
ordered or (b) the bulk-billed blllizapatlty plus the prorated allow-
ance, whichever of (a) or (b) is lower, the appropriate charges for
the specific service ordered as set for?%gpn&?gégéghph 8.2.1, G.7.

and 8., following, apply. The prorated allowance is the prorated
quantity determined as set forth in P q@ér 314 .C.
preceding.

Issued:

DEC 29 41983 Effecti‘fe: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 33

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued) ‘RE@EHWE@

8.2 Billing Service-(Continued)

8.2.1

F. Rate Regulations-{Continued)

2.

Message Billing Service-(Continued) NHSSUURI

Replacing Original Sheet 33

ACCESS SERVICES

AUG 2 8 1986

Public Service Commission

{Continued)

For each year for message-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for message-
billed messages. The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8.2.1, G.7. and 8. apply.

For each year for bulk-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for bulk-
billed messages. The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8.2.1, G.7. and 8. apply.

For each IC message processed and/or billed between the message ca-
pacity ordered and the allowance (i.e., 130 percent level or order
plus allowance level, whichever applies) specified in the preceding

paragraphs, the appropriate rate as set forth in Paragraphs 8.2.1,
G.1. or 7. will apply.

The 1C, at its option, may order additional capacity for inquiry
and capacity required to process and/or bill the additional mes-
sages at the rates as set forth in Paragraph 8.2.1, G., following,
subject to the minimum period and minimum yearly charges as set
forth in Paragraphs 8.2.1, E.2. and 3., preceding. When more than
one order exists at the same time for an IC, the rates for ingquiry,
IC messages processed and/or billed that exceed the total inquiry,
message and/or bill capacity, respectively, for all it} ing orders
will be the appropriate rates for the most rece&igi » Plus the
appropriate additional inquiry message an proces51ng charge
as set forth in Paragraphs 8.2.1, G.2. an ., foll , for the
most recent order

. of .
s%\
The Message-Billed Service Charge applies ea ﬁﬁone or more

messages or related rate elements are billed g; Q§t§ U@Er wWhen both
interstate and state IC messages are bill ?Qﬁﬁy ephone Company
to the End User on the same bill for the’IC, the Message -Billed Serv1 ce

Charge times 0.5 applies for each month. When more than«
the End User's bill is provided to the End User, jthe Mesgggq,gsjfg

Service Charge applies for each additional copy 1f the End User's

bill provided. SEP 29 1986

Issued: AUG 29 1986 Effective: orp 9g Eg‘ggbﬁc Senace Commission &

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 33

of canceling this tariff.

ACCESS SERVICES '= “' [ b
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L

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service~(Continued)

BEC 90 %03

8.2.1 Message Billing Service-(Continued) ;'J°'“

F. Rate Regulations-(Continued)

2.

(Continued)

For each year for message-billed inquiry, the additiocnal charges will
apply for the same capacity that additional charges apply for message-
billed messages. The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8.2.1, G.7. and 8. apply.

For each year for bulk-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for bulk-
billed messages. The appropriate charges for the specific¢ inquiry
ordered as set forth in Paragraphs 8.2.1, G.7. and 8. apply.

For each IC message processed and/or billed between the message capa-
city ordered and the allowance {(i.e., 110 percent level or arder

plus allowance level, whichever applies) specified in the preceding
paragraphs, the appropriate rate as set forth in Paragraphs 8.2.1,
G.1. or 7. will apply.

The IC, at its option, may order additional capacity for inquiry
and capacity required to process and/or bill the additional mes-
sages at the rates as set forth in Paragraph 8.2.1, G., following,
subject to the minimum periocd and minimum yearly charges as set
forth in Paragraphs 8.2.1, E.2. and 3., preceding. When more than
one order exists at the same time for IC, the rates for inquiry,
IC messages processed and/\fg m%i}d tﬁg jkxceed the total inquiry,
message and/or bill ca&ﬁ pectlvely, for all]ex1st1ng orders
will be the appropriat 'Qtes fer the most recent order, plus th am
3 r’””)

appropriate additiomal 1nqu1€§ egsa and/or bill processing charge
as set forth in Paragraphs .2. and 8. followxng,,fq Tig
most recent order. w

e Sﬁ—%ﬁs’s@ 83-253
The Message-Billed Serv“ gCﬁﬁgggmgppiles each montﬁjthat ~one-or .more, ,
messages or related rate elements are billed to an End- User. When both“
interstate and state IC messages arxe billed by the Telephone Company
to the End User on the same bill for the IC, the Message-Billed Service
Charge times 0.5 applies for each month. When more than one copy of
the End User's bill is provided to the End User, the Message-Billed

Service Charge applies for each additional copy of the End User's
bill prowvided.

Issued:

DEC 29 198'3 ‘ Effective: JANO 1 1954

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Cempany
© 8t, Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will he issued Section 8
except for the purpose l1st Revised Sheet 34
of canceling this tariff. Replacing Original Sheet 34

8.

B.2.

F.

ACCESS SERVICES | IE[E@E.HWE@
BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)} > AUG 28 1986

Message Billing Service-{Continued)

MISSOURI
Rate Regulations-(Continued) Public Service Commission

4. A Bulk-Billed Service Charge applies each month that one or more charges
are billed to an End User. When both interstate and state IC bulk-
billed charges are billed by the Telephone Company to the End User on
the same bill for the IC, the Bulk-Billed Service Charges times 0.5
applies for each month. When more than one copy of the End User's
bill is provided to the End User, the Bulk-Billed Service Charge
applies for each additional copy of the End User's bill provided.

5. When message detail is data-transmitted to or received from an exchange
telephone company location by the Telephone Company, a charge as set
forth in Paragraph 8.2.1, G.4., following, on a per-record basis will
apply. A record is a logical grouping of information as described in
the program that processes the information and loads the magnetic tape
or data file used to supply the message detail which is data-transmitted.
The Telephone Company will determine this charge based on its count of
the records transmitted.

6. When message detail is data-transmitted to or received from an IC loca-
tion by the Telephone Company, a charge as set forth in Paragraphs 8.2.1,
G.6. and/or 12., following, on a per-record basis will a ly. A rec-
ord is a logical grouping of information as descri \f € program
that processes the information and loads th ape or data file
used to supply the message detail which is GEEE-trans ed. The Tele-
phone Company will determine this charge based 6ﬁ&§}sqi%unt of the
records received. ‘? 0

iest0

7. The Message Billing Service Special Order Ché% €§’ or each
Special Order for Message Processing Serwigelid Qﬂ)ﬁ)Proce551ng
Service, other than establishment of or éhanges to'End User's account
data (including credit card data), establishment of or changes to End
User's account rate elements, changes to End User's balances due and
Bill Page Information accepted by the Telephone Company.

The End User's account activity charges apply whenever an IC Special _
Order requests End User's account data be established orm non-
recurring or recurring IC rate element be addedfor chaﬁ%e,[;ﬁgiﬁTEnd
User's account and/or an End User's balance due|be changed.

SEP 29 1986

Issued:

- ‘
AUG 29 1986 Effective: SEP 2 #ﬂﬂﬁﬁ: Senice L‘ommlssmn_i -

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this ' Access Services Tariff
tariff will be issued Section 8
except for the purpose Q;lglnal Sheet 3&
of canceling this tariff. L , )
ACCESS SERVICES
BEC 22 123

8. BILLING AND COLLECTION SERVICES-{Continued)

8.2 Billing Service-(Continued)

8.2.1

@bﬁc NSRRI ot |

Message Billing Service-{Continued) — ' - e

F. Rate Regulations=-(Continued)

4.

A Bulk-Billed Service Charge applies each month that one or more charges
are billed to an End User. When both interstate and state IC bulk-
bilied charges are billed by the Telephone Company to the End User on
the same bill for the IC, the Bulk-Billed Service Charges times 0.5
applies for each month. When more than one copy of the End User's

bill is provided to the End User, the Bulk-Billed Service Charge

applies for each additional copy of the End User's bill provided.

When message detail is data-transmitted to or received from an exchange
telephone company location by the Telephone Company, a charge as set
forth in Paragraph 8.2.1, G.4., following, on a per-record basis will
apply. A record is a logical grouping of information as described in
the program that processes the information and loads the magnetic tape
or data file used to supply the message detail which is data-transmitted.
The Telephone Company will determine this charge based on its count of
the records transmitted.

When message detail is data-transmitted to or received from an IC loca-
tion by the Telephone Company, a charge as set forth in Paragraphs §.2.1,
G.6. and/or 12., following, on a per~record basis will apply. A rec-
ord is a logical grouping of information as described in the program
that processes the information and loads the magnetic tape or data file
used to supply the message detail which is data-transmitted. The Tele-
phone Company will determine this charge based on its count of the
records recaived.

The Message Billing Service S ‘nggggrge applles for each -
Special Order for Message%ﬂgpp%ss1ng ervice and/or Bl}l“Proces§1ng i
Service, other than establishment of o changesto End Usar's’ adcount
data (including credit card da gﬂ,?ggt (%shmeut of ol A Pange éfo End ¢
User’s account rate elements aand chan o End User's alance due
accepted by the Telephone Co K

_ BY A UicE CO o, Fuhlic %r ~m e ‘,,,,.
The End User's account acti¥ E& Ehaﬂgé@“%pplv whénever- an-iC Specxal
Order requests End User’s account data be established or changed, non-
recurring or recurring 1C rate element be added or changed in an End

User's account and/or an End User's balance due be changed.

Issued:

DEC 29 1983 Effective: JAN O 1 1684

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
' St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose ‘ 1st Revised Sheet 35
of canceling this tariff. Replacing Original Sheet 35

8. BILLING AND COLLECTION SERVICES-(Continued) \ RE@EUWE@

B.2 Billing Service-{Continued)

8.2.1

F. Rate Regulations-{Continued) N“SSUURI
7.

ACCESS SERVICES

Message Billing Service-{Continued) AUG 2 8 1986

(Continued) Public Service Commission

An End User's account is a record for message-bilTE€J SE€TVice Or Dulk-
billed service which has a unique name, address and billing identifi-
cation number assigned by the Telephone Company to which a bill is
rendered.

An End User's account activity Special Order Charge always applies,

and the End User's account establishment and change charge, End User's
account rate element rate level change charge or the End User's account
rate element rate structure change charge may apply depending on the
activity ordered by the IC as set forth in Paragraphs 8.2.1, F.7.a., b.,
c. and d., following.

a. An End User's account activity Special Order Charge applies when-
ever the IC furnishes to the Telephone Company End User's account
information that establishes or changes the information, rates or
balance due associated with an End User's account. The End
User's account activity Special Order Charge applies whenever
the IC orders Investigation of End User message bill charges.

b. The End User's account establishment and change charge applies
whenever IC-furnished information is used by the Telephone Com-
pany to establish or change End User's account data or rate ele-
ments or balances due, except for information to change End User's

- account rate element rate levels or rate struct End User's
account rate element rate level and rate change charges
are applied as set forth in Paragrap Vg F 7 C and d.
following.

N RS a
In addition, the End User's account esta lzzdfsgpfi”’éﬁﬁﬂge
charge does not apply when rated IC mesg§q{gesa q}ﬁﬁ? ed to a
message-billed account associated with, a §ﬁ3 A common
line. The End User's account estahij%hﬁbnh@h thange charge
does not apply when an IC credit card is listed on a message-
billed account associated with an End User's common line and
does not apply for any subsequent preparatlon or distribution
of an IC credit card. The End User's account.establishment. . .
and change charge does apply when the Telephéne Co “agﬂ,nlg.
the request of an IC, establishes or changesta messdgethi

account with a credit card but without an aﬁsociated End
User's common line. The End User's account establgghmeén) 1085

Issued: Effective:
ved: AG 29 1986 e SEP 29 198fhne Service Commission |

By R. D. BARRON, President-Missouri DivisITN
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.=-No. 36

No supplement to this Access Services Tariff
) tariff will be issued - Section 8
except for the purpose Original Sheet 35

. of canceling this tariff.
ACCESS SERVICES

. 8.2 PBilling Service~(Continued) . DE[J 27 S

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2.1 Message Billing Service~-(Continued)

l’J ir {‘l i ': e r
F. Rate Regulations-{Continued) L_Uxhlif. b '=55-~"

- .. pap——

7. ({(Continued)

. An End User's account is 2 record for message-billad service or bulk-
billed service which has a unique name, address and billing identifi-

cation number assigned by the Telephone Company to which a bill is
rendered.

The End User's account activity Special Order Charge always applies,

and the End User's account establishment and change charge, End User's
account rate element rate level change charge or the End User's account
rate element rate structure change charge may apply depending on the
activity ordered by the I{ as set forth in Paragraphs 8.2.1, F.7.a., b.,
¢. and 4., following. ‘

. a. The Ead User's account activity Special Order Charge applies when-
: ever' the IC furnishes to the Telephone Company End User's account
information that establishes or changes the information, rates or

balance due associated with an End User's account.

b. The End User's account establlshment and change charge applies
whenever IC-fu sh;ad‘;g;;.nfS n is used by the Telephone Com-
pany to estaﬂiﬁ e\En User's account data or rate ele-
ments or balances due, except for information to change End User's
account rate elem?_nt ?ratejg.fgvels or rate structure. End User's
account rate element rate level and rate structure change charges

are applied as ;ﬁ; o t Piragraphs 8.2.1, F.7.c. and d.
. following. #8Y SSION
. PUBLIC s&wscr—. cc:MMl

In addition, the End ﬁserns account establishment and change

charge does not apply when rated IC messages are posted to a
message~billed account associated with an End User's common

line. The Eand User's account establishment and change charge

does not apply when an IC credit card is listed on a message-

billed account associated with an End User's common line and

‘ does not apply for any subsequent preparation or distribution
. of an IC credit card. The End User's account establishment
and change charge does apply when the Telephone Company, at

the request of an IC, establishes or changes a message-billed

account with a credit card but without an afmd End
: User's common line. The End User's account] estab éﬁ.ﬂe
. : l(u Hl"“lE@_ j
Issued: NEC 2 g 1983 Effective:  JAN .1 1584AN -1 1084
By R. D. BARRON, Vice President-Missoyr 83~ 2 53

Southwestern Bell Telephone Company Il PUth Sen"ce Commissmn{

St. Louis, Missouri
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Message Billing Service-(Continued) LPUb“C oo Donmission

P.S.C. Mo.-~No. 36

No supplement to this Access Services Tariff
tariff will be issued : Section 8
except for the purpose Original Sheet 36

of canceling this tariff.

AN
ave _‘“'1“-_
ACCESS SERVICES L =

BILLING AND COLLECTION SERVICES-{(Continued) DEC 975103

[
f S

" . 3 s .

Rate Regulationsé(Continued)

(Continued)
b. (Continued).

and change charge applies for each account established, rate
element established, account changed (except for credit card
changes)}, rate element changed and balance due changed.

c. The End User's account rate element rate level change charge
applies whenever IC-furnished information is used by the Tele-
phone Company to change an End User's account rate element rate
level. The charge applies for each End User’s account rate
element rate level changed. .

d. The End User's account rate element rate structure change
charge applies whenever IC-furnished information is used by
the Telephone Company to change an End User's account rate
element rate structure. The charges to make the End User's
account rate element rate structure changes will be determined
on an individual-case basis.

When message detail is entered on a data file or magnetic tape to

be provided to an IC, the per-tape charge applies for each data

file or tape prepared, and the per-record charge applies for each
record processed. A record is a logical grouping of information

as described in the programs that process the information and load
the magnetic tapes or data file. The Telephone Company will deter-
mine the charges based on the number of data files or tapes prepared
and on its-count of the records processed. The number of records
processed will be determined using the numbered records input to or
the number of records output frem the programs that process the in~
formation and load the magnetic t §S data file, whichever number
of records is higher. TR T LT

(jEi r 3 B vaﬂE

QN*\\U o | FiLED
B Rgl o a1
@Mﬁ  83-253

_ i S‘;ZQ%\
DEC 29 1983 " Effective:  JAN Q1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
- 5t. Louis, Missouri
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8. BILLING AND COLLECTION SERVICES-(Continued) FEB 2.2 701
8.2 Billing Service~{(Continued) : W”SSOURI

8.2.1 Message Billing Service-{Continued)

F.

ACCESS SERVICES

Public Service Commission

Rate Regulations-{Continued)

9.

10.

The rates as set forth in Paragraph in 8.2.1,"G.7., following, apply
for Bill Processing Service for an IC message-billed service depending
on the total (i.e., sum of interstate and intrastate IC messages) num-
ber of messages billed for an End User's account per month. The rate
groups are 1 to 10 messages per month, 11 to 100 messages per month,
101 to 600 messages per month and over 600 messages per month. The
rate for the largest number of IC messages billed for the End User's
account in a month will be used to determine the bill processing ser-
vice charges for that End User’s account for the month. The Telephone
Company will determine the charges for each IC based on its count of
IC messages billed each bill day to that IC's End User account.

When the Telephone Company receives an order from the IC to issue
one or more IC credit card(s} to an End User, Special Order and
Credit-Card Issuance preparation and distribution charges apply.
If the IC requests another card to be issued for any reasomn, the
preparation and distribution charges apply. If for any reason
the IC requests a change to be made in the credit card informa-
tion maintained on an End User's account by the Telephone Company,
including the marking of the account to show issuance of a credit
card by the IC or discontinuance of an existing card, and the 1C
does not request the distribution of a credit card, only the prepa-
ration charge applies. The Telephone Company will determine the
charges based on its record of the Special Orders to prepare and
distribute IC credit cards received from the IC.

\\N\\‘L PS o .
\ sl
e T D

MAR 2 8 1384

Issued:

Puhtic-Service Commissian
] um.-vv j i

FEB 27 1984 Effective: MAR 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
S5t. Louis, Missouri
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8.2 Billing Service~(Continued)

8.2.1
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Message Billing Service-(Continued)

Rate Regulations-(Continued) :

9.

140,

P.S.C. Mo.-No. 36

ACCESS SERVICES !

Hzc ﬁ" L uh T SEu

R,

The rates as set forth in Paragraph in 8.2.1, G.7., following, apply
for Bill Processing Service for an IC message-billed service depending
on the total (i.e., sum of interstate and intrastate IC messages) num-
ber of messages billed for an End User's account per month. The rate
groups are 1 to 10 messages per month, 11 to 106 messages per month,
101 to 600 messages per monih and over 600 messages per month. The
rate for the largest number of IC messages billed for the End User's
account in a month will be used to determine the bill processing ser-
vice charges for that End User's account for the month. The Telephone
Company will determine the charges based on its count of IC messages
billed each bill day to an End's User's account.

When the Telephone Company receives an order from the IC to issue
one or more IC credit card{s) to an End User, Special Order and
Credit-Card Issuance preparation and distribution charges apply.
If the IC requests another card to be issued for any reason, the
preparation and distribution charges apply. If for any reason
the IC requests a change to be made in the credit-card informa-
tion maintained on an End User's account by the Telephone Company,
including the marking of the account to show issuance of a credit
card by the IC or discontinuance of an existing card, and the IC

does not request the distribution of a credit card, only the prepa-
ration charge applies. The Telephone Company will determine the
charges based on its record of the Special Orders to prepare and
distribute IC credit cards received from the IC.

GANBELLED | FilEy

8 1984 SN Rl o
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Issued:

DEC 29 1983 Effective:  JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
" 8t. Louis, Missouri
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8. BILLING AND COLLECTION SERVICES-(Conti d Jyien
(Continued) AUG 28 1966

MISSOURI
8.2.1 Message Billing Service-(Continued) Public Service Cgmmissmn

F. Rate Regulations-{(Continued)

8.2 Billing Service-(Continued)

11. The basic per~hour rate and the premium per-hour rate for program
development is for the use of one hour of one Telephone Company
programmer's time.

12. The Telephone Company will keep a count of the hours and fraction
thereof used by Telephone Company personnel to provide program
development and will bill the IC in accordance with these records.
The hours for each service ordered will be summed and then rounded
to the nearest hour, except that when the total is less than one
hour, one hour will be used to determine the charges.

13. Bill Page Information per bill rendered charge applies each month
that the informational or promotional wording appears on an End
User's bill containing one or more messages or related rate ele-
ments of the IC.

The Special Order Charge for Bill Page Information applies for the
establishment or change of the informational or promotional wording
on the End User's bill.

14. The Telephone Company will keep a count of the number of orders
from the IC for Investigation of End User message bill charges.
Each End User message shown in the IC order where investigation
is requested, will be considered a request for which charges, as
set forth in Paragraph 8.2.1, G., following, will apply. If the
Investigation requested is review of a message to identify suspected
unauthorized use of the IC's service and another Investigation is
requested for the same End User message, an additional request per
message will be counted. The charge per request is in addition to
the End User account activity Special Order Charge. The End User
account activity Special Order Charge applies for each order where .

Investigation is requested. E\f\,?zo ‘?F‘![LE@
oD b SEp 29 1986

\
' 3‘5‘\\\ - Q 5 . ce;\{}“ [
N m ? Public Service Commission |

.‘sb‘u‘ %U\-’ .
Issued: AUG 29 1wy ?‘.3\'3" Eﬁ@é%tive: SEP 29 1wovs

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 36

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

ACCESS SERVICES

. 8. BILLING AND COLLECTION SERVICES-{Continued)

8.2 Billing Service-(Continued)

8.2.1 Message Billing Service-{Continued)

Rate Regulations-(Continued)

Rates and Charges

The rates and charges are:

Message Processing Service

l-year period, per message .
3-year period, per message .
S5-year period, per message .

Additional Message Processing,
per message above the message
capacity ordered and allowances
specified .

Program Development,
Basic, per hour . .
(appllcable to work performed
within the Telephone Company's
normal work schedule and using the
normal work force)

Premium, per hour . . .
(appllcable to work performed
outside the Telephone Company's
normal work schedule and/or which
requires additions to the work force)

5‘“‘“}55/(9 w00 | Public Service Commission
mﬁ‘;‘ﬁ’?’@

Access Services Tariff

Section 8

lst Revised Sheet 38
Replacing Orlglnal.SheeEwGS'*

- RECEIVED

AUG 28 1360

MISSUURI
Public Service Commission

usod Rates

BABM+ & .011

BABM+ .009
BABM+ .007
.002

104.00

128.00

ERLEMD

SEP 29 1386

F.
@
(MT)
G.
L
o
. Issued:

ﬁ;\
AUG 29 1985 ?“‘3\«- Sﬁ?t%c@ e

SEP 29 1988

By R. D. BARRON, Pr831dent Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri




®
P

No supplement to this

P.S.C. Mo.-No. 36
Access Services Tariff

tariff will be issued _ Section 8

except for the purpose

Qriginal Sheet 38

of canceling this tariff.

8.

8.2 Billing Service-{Continued)

8.2.1 Message Billing Service~(Continued)

F.

ACCESS SERVICES ORI

BILLING AND COLLECTION SERVICES-(Continued)

DEC o5 1o

o
Iy LY .'

Tin .‘:,i
Puio L

e

Rate Regulatiohs-(Continned) ) -

11.

12.

The basic per-hour rate and the premium per-hour rate for program
development is for the use of one hour of one Telephone Company
programmer's time.

The Telephone Compazany will keep a count of the hours and fraction
therecf used by Telephone Company perscnnel to provide program
development and will bdill the IC in accordance with these records.
The hours for each service ordered will be summed and then rounded
to the nearest hour, except that when the total is less than one
hour, one hour will be used to determine the charges.

G. Rates and Charges

The rates and charges are:

UsocC Rates
1. Message Processing Service
l-year period, per message . BABM+ § .011
3-year period, per message . BABM+ .009
S5-year period, per message . BABM+ .007
2. Additional Message Processing,
: per message above the message T

capacity orderad and allowances

specified .

3. Program Development,
Basic, per hour .

(applicable to work performed
within the Telephone Company's
normal work schedule and using the

normal work force)

Premium, per heour .

{applicable to work performed
outside the Telephone Company's
normal work schedule and/or which

1 Bl
x HANu193 |

%W%ﬁﬂhﬁﬁ

SEP 2 9\98b

requires additions to the work force)

128.00

pUBIC SERVICE COMMISSION
' ) Q¥ PYEE

Issued: DEC 2 9 ‘1983
By R. D. B

ARRON,

Effective: JAN O 1 1984

Vice President-iMissouri

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 36

No supplement to this
tariff will be issued

. except for the purpose
of canceling this tariff.

ACCESS SERVICES

. 8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)

"8.2.1 Message Billing Service-(Continued)

G. Rates and Charges-{(Continued)

4. Data transmission of rated IC messages

details between other exchange telephone

company locatiomns,
- per record transmitted .
- per racord received.

5. Provision of rated I{ message detail,

- per record processed .
- per tape or data file.

. . 6. Data transmlsszon to an IC location of

rated IC message details,
per record transmitted.

oN f" Om‘:“’*

Access Services Tariff
Section 8
Original Sheet 39

DEC 97423

Puds L m
FID Rates
TRMD A § .003
TRMD B L0023
PRMD
.003
40.00
ICE rates
BODDT and charges
apply.
Rates

Messages per End User's
\ng Account Per Month

v 1to 11 to 101 to Ov
\Ge o Q O 0 er
G 56“’\550360\ 10 100 600 600_.
7. Bill Processing Servide- A e T T '
] (L‘ 1\_,\:‘“) B
Message-billed processing, b UL R i
. l=year period, per message . BABB+ $.025§ $‘OZ|1,5\ .$.101‘95 $.01$
3-year period, per message . BABB+ .021 .0}75 .016 .0145
5-year period, per message . BABB+ .016 L0135 .032 .01
el .
Message-billed inquiry, ol
l-year period, per message . BABQ+ L117 L 117 .039 .039
3-year period, per message . BaBQ+ .1035 . 1035 0345 .0345
. S5~year period, per message . BABQ+ .09 .09 .02 .03
Issued: DEC 2 9 1983 Effective: JAN 01 1984
By R. D. BARRON, Vice President-Missouri )
Southwestern Bell Telephone Company 8 3 -2 53

St. Louis,

Mis

souri



P.5.C. Mo.-No. 36
No supplement to this

tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

Access Services Tariff

Section 8
Original Sheet 40

i
UL

8. BILLING AND COLLECTION SERVICES-(Continued)
DEC 90
8.2 Billing Service-(Continued)
t L
8.2.1 Message Billing Service=(Continued) Dotdin Qe oy L
‘ Lo g’ LTSRS
G. Rates and Charges-{Continued) T
USQoC Rates
7. Bill Processing Service-{Continued)
Bulk-billed processing,
l-year period, per message . . BABU+ $ .003
3-year period, per message . BABU+ .0025
S5-year period, per message . BABU+ .002
Bulk-billed inquiry,
l-year period, per message . BABY+ .002
3-year pericd, per messaga . BABY+ .0015
S5-year period, per message . " BABY+ .001
8. Additional Bill Processing,
per message above the bill
capacity ordered and allowance
specified,
Message-billed processing,
each. . . . . . . 0 .00 0l .005
. L\ EP
Message-billed inquiry, ‘5(}
each. . . . . . R o' RS .0135

each.

Bulk-billed inquiry, oY .{\1\0

each. . . . . C e e e e e tﬁh) $“qf5

9. Message-Billed Service, in which one or
more messages or message service relatad
rate elements are billed,

- per bill rendered for an Ead User's
account .

10. Bulk-Billed Service, in which a charge
associated with a bulk-billed service is

Bulk-billed processing, AN P Réb _
I et

- on
s .0005

G?K
\\
C .0005

-

j Jar =1 1934

billed, Py 8,3 22953
- per bill rendered for an End User's . AR
account. .80
Issued: DEC 2 9 1983 Effective: JAN 01 1984

By R. D. BARRON, Vice President-Misson
Southwestern Bell Telephone Company
St. Louis, Missouri

ri




(AT)

(NR)

(MT)

P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 41

of canceling this tariff.

Replacing .lst-Revised- Sheet=4%—

ACCESS SERVICES BE@EUWE@

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)

AUB 2 8 1986
MISSUYRI

8.2.1 Message Billing Service-(Continued) Public Service Commission

G. Rates and Charges-(Continued)

11. End User's Account Activity

Special Order Charge to receive End User's
account data not invoelving adjustments of IC
Charges to End Users .

Special Order Charge to receive End User ac-
count data to adjust IC charges to End Users,
per End User account . e e

End User's Account Establishment and Change,

except Rate Element Rate Level Changes and

Rate Structure Charge, ‘)

- per End User's account established or \Lfi
and per recurring or nonrecurrlng QQZS
established or changed, each .

Rates

ICB rates and
charges apply.

s 2.42

.90

End User's account Rate Element Rate Le el res 5\0“
Change Charge, N \ 0 ICB rates and

- per rate element changed, each . . %5 N \Q\
WS \550

End User's Account Rate Element Rage Structure

Change Charge,

- per rate element changed, each .

12. Data transmission from an IC location of Message
Billing Service detail or information,
- per record received.

13. Credit Card Issuance,
- preparation, per End User's account.

charges apply.

ICB rates and
charges apply.

ICB rates and
charges apply.

S .15
Fafal

- distribution, per card .

14. Message Billing Service Special Order Charge,
- per Special Order. C e e e e e e

Pl

sep 29 1088

ERLED

TRl il

Issued: AyG 29 1986 Effective: SEP 29 1986

By R. D. 'BARRON, President-Missouri Division
Southwestern Bell Telephone Company
5t. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
. except for the purpose 1st Revised Sheet 41
of canceling this tariff. Replacing Original Sheet 41

ACCESS SERVICES
. 8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-{Continued)
8.2.1 Message Billing Service-(Continued)

G. Rates and Charges-{(Continued)

. 11. End User's Account Activity

Special Order Charge to receive End User's
account data .

End User's Account Establishment and Change,

except Rate Element Rate Level Changes and

Rate Structure Charge,

- per End User's account established or changed
and per recurring or nonrecurring rate element
established or changed, each . . . .

. End User's account Rate Element Rate Level
Change Charge,

- per rate element changed, each .

End User's Account Rate Element Rate Structure
Change Charge,
- per rate element changed, each . . . . . .

12. Data transmission from an IC location of Message
Billing Service detail or 1nformat10n,

- per record received. . . @3@ %‘L

13. Credit Card Issuance, 29
. - preparation, per End User's account. . SEP & ¥
- distribution, per card . e e e .

14, Message Billing Service Spec1al Ordeﬂp% gg&gVK?
- per Special Order. . .

15. Retention of Records Under Accounting Orders,
- per order, per month .

.(NR) 16. Other transmission to a customer location,

REGEIVED

APR 15 £5

o VISSOURI
* Public Service Commissior: «

Rates

ICB rates and
charges apply.

§ .90

ICB rates and
charges apply.

ICB rates and
charges apply.

Y %}E@ ICB rates and

charges apply.

1986
$ .75
.60
=20 IsSIoN
95.00

ICB rates and
charges apply.

ICB rates and
charges apply.

|

- per tape or data file.

Issued: Effective: MAY 201
APR 191985 By R. D. BARRON, President-Missouri Divisio
Southwestern Bell Telephone Company
St. Louis, Missouri

Public Service Commission

Eal Em
TS

5 MAY 201085




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8

. except for the purpose Original Sheet 41
of canceling this tariff.

-

ACCESS SERVICES L oo
. 8. BILLING AND COLLECTION SERVICES-(Continued)

BEC o #n13
8.2 Billing Service-(Continued) &@@@kt@® 2% o

8.2.1 Message Billing Serv1ce-(Cont1nued%hpN 2()?385 iPUbeL' L e

- : - e o e

G. Rates and Charges-(Continued)
M'/ COMM‘SS‘ON Rates
® 8;»{\.w.ux‘-‘- SERVCE, ouw
11. End User's Account Activity oF
Special Order Charge to receive End User's ICB rates and
account data . . . . . . . L . 0 4w e 0 e e charges apply

End User's Account Establishment and Change,

except Rate Element Rate Level Changes and

Rate Structure Charge,

- per End User’'s account established or changed
and per recurring or nonrecurring rate element

established or changed, each . . . . . . . . . $ .90
. End User's account Rate Element Rate Level -
Change Charge, ICB rates and
- per rate element changed, each . . . . . . . . charges apply

End User's Account Rate Element Rate Structure :
Change Charge, ICB rates and

-~ per rate element changed, each . . . . . . . . charges apply
12. Data tramsmission from am IC location of Message

Billing Service detail or information, ICB rates and

- per record received. . . . . . . . . . . . ., charges apply

. 13. Credit Card Issuance,
- preparation, per End User's account. . . . . . $ .75
- distribution, per card . . . . . . . . . L A Lo .60
, S5

14, Message Billing Service Special Order Chargfe, _ [F" L[Effﬁ) '

- per Special Order. . . . . . . . . . . .. .JA‘]"I 93?5.005

15. Retention of Records Under Accounting Orders, ICB rates and

. - per order, permenth . . . . . . . . . ..Fl.; 1'- ('e }-‘ '§3charges apply
Issued: DEC 29 1983 Effective:  JAN O 1 1984

Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missocuri




® o

(MT)

(NR)

(NR)

P.S.C. Mo.-No. 36

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Access Services Tariff

Section 8

Original Sheet 4].01

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)

8.2.1

Message Billing Service-(Continued)

G. Rates and Charges-{(Continued)

Retention of Records Under Accounting Orders,

Other transmission to a customer location,

15.
- per order, per month .
16.
- per tape or data file.
17. Bill Page Information,
~ Special Order Charge, per request.
- per bill rendered. e e
18.

Investigation of End User Message
Bill Charges,
~ per request.

REGEIVED

AUG 28 1986

MISSOURI
Public Service Commission

Rates

ICB rates and
charges apply.

ICB rates and
charges apply.

§722.08
.04

2.98

BOULED

SEP 29 1986

Public Service Commissions

Issued: AUG 29 1986

Effective: SEP 29 1986

By R. D. BARRON, President-~Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri




®
@

P.5.C. Mo.-No. 36

Ro supplement to this Access Services Tariff
tariff will be issued : Section &
except for the purpose Origiral Sheat 42
of canceling this tariff.
'i i '-] p ,.hr ~i*' ro ';.\
ACCESS SERVICES R [:,QJ)\E SHI

8. BILLING AND COLLECTION SERVICES=~(Continued)

8.2 Billing Service=-(Continued)

§.2.2 Private Line Billing Service

» BeEC291C3
H ‘ '\;.. Sl

I N Y

' Public Qe AlLe SUnTSsIoN -

e i g ——"

The Telephone Company will provide Private Lime Billing Sérvice only
for those IC Private Line Services for which the Telephone Company is
providing Special Access Service. The Telephone Company will aot
render bills for IC Private Line Services for which it does not pro-
vide Special Access Services that are connected at End User's premises
to IC Private Line Services for which it does render bills.

The Telephone Company will not render bills for usage-based rate elements
under this Section of the Tariff. Usage-based rate elements will be
billed as set forth in Paragraph 8.2.1, preceding.

General Description

Private Line Billing Service includes editing and rating, account estab-
lishment, rendering of bills, receiving payments, maintenance of accounts,
treatment of accounts and inquiry (when ordered by the IC).

Editing and rating is the examination and identification of all the
rateable elements of an IC Private Line Service and the application of
the appropriate IC rates and charges to the service. 'These functions
are performed when Private Line Services for an IC's End User are
established or changed. Rating is always performed, an ing may
be performed, coinrcident with the xmplementatlon o g§§L§§E>ln the
IC's schedule of rates.

Account establishment is the preparation of an ICABQH'User s ordnso
that a bill can be sent to that End User. Y(itlaiybff}wgéﬁ
Rendering of bills is the preparation and maili E@eﬂ ggl‘h}:uas of the
amounts due from End Users for service recexv&ﬁ‘from}% These
statements may, at Telephone Gompany's choice, be lncluded as part of

the regilar monthly bill for Local Telephone Exchange Service mailed

to the End User. - -
Receiving payment and maintenance of accounts is the collecti g J};LJ
deposits and monies from End Users for services furnmished by t _ . ’
and maintenance of records of all transactions. H Jﬁr C . !

) . 83- 253
A iR

e — .-

i e b

Issued:

DEC 29 1983 Effective: JAN O 1 4!384

By R. D. BARRON, Vice President-Missouri
Scuthwestern Bell Telephone Company
St. Louis, Missouri




B.8.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8§
except for the purpose _ . -Qriginal Sheet 43
of canceling this tariff. L L—l”“ N Y

ACCESS SERVICES

| anemy
8. BILLING AND COLLECTION SERVICES-({(Continued) 0EC 29183

8.2 Billing Service-(Continued) Ll;__. .
Publ'c e neied

8.2.2 Private Line Billing Service-(Continued)

“
—— e - Am

A. General Description-(Continued)

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting credits and adjustments, and when
necessary as determined by the Telephone Company, denial of the IC's
Special Access Service.

B
'

Inquiry is the answering of End User's questions about charges for IC
services and negotiating of credits and adjustments to End User's

accounts and review of IC charges which are removed from an End User's
bill.

B. Undertaking of the Telephone Company

l. When Private Line Billing Service is ordered by an IC, the Telephone
Company will establish a Private Line account, edit and rate the
billing detail, bill the End User and maintain and treat the Private
Line account (based on the rate and End User's data supplied by the
IC) at the rates and charges set forth in Paragraph 8.2.2, G., fol-
lowing, as set forth in Paragraph 8.2.2, B.2. through 14., following.
The Telephone Company will not establish a Private Line End User's
account with any IC balance due. In addition, the Telephone Company
will, in accordance with Telephone Company deposit regulations, deter-
mine and collect a deposit from the End User for the IC service. The
Telephone Company will, when necessary, in accordance with the Telep-
hone Company deposit regulations, determine and collect the service
depesit when an End User's account "is established. The Telephone
Company will, when necessary, in accordance with Telephone Company
deposit regulations, maintain a service deposit for each End User's
account. The Telephone Company will provide the IC a copy of its
deposit regulations upon request from the IC.

The Telephone Company will make adjustments toc End User's balances
due to account for application of cr authorlzed by IC-furnished
statements. . \), i

R R

WY b od ga -1
{{\L%%ﬁ h 83'253
~ o 0O .

@ o ) \ B gnits fan " e T s
‘ \,‘0 6\&\%‘%{) L—i_]ﬂ. 4 t 7"... : .
Issued: DEC 29 ]983 Effective: JAN 0 1 1934

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued » Section 8
except for the purpose ‘ Original Sheet 44°

of canceling this tariff. A S

ACCESS SERVICES

DEC 90 122

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-({Continued) thL“C \ J“”

8.2.2 Private Line Billing Service-{(Continued)
B. Undertaking of the Telephone Company-{(Continued)
2. Private Line Billing Service records and End User's accounts will be
maintained by the Telephone Company in a standard format in order to

identify the End User and bill the rateable elements. The Telephone
Company will establish this format and provide it to the IC. The

Telephone Company will also establish the format it will use to bill

Private Line Services and provide it to the IC. If, in the course of
Telephone Company business, it is necessary to change these formats,
the Telephone Company will notify the involved IC's six months prior
to the change.

3. The Telephone Company will develop the IC's schedule of rates and
charges into a rating program. Program development charges as set
forth in Paragraph 8.2.2, G.3., following, apply for the hours re-

- quired to design, develop, test and maintain the necessary programs.

4. Upon acceptance by the Telephone Company of a Special Order for
Private Line Billing Service from an IC, the Telaphone Company
will determine the period of time to implement such service on an
individual«case basis.

5. Changes in the rate levels of IC services to be billed will normally
be implemented within 60 days after receipt of a Special Order from
the IC requesting such changes. Such changes will require modifica-
tions of the ‘rating program. Program development charges as set
forth in Paragraph 8.2.2, G.3., following, apply for the hours re-
quired to design, develop, test and maintain the necessary program
changes.

f~ T mo-

6. Changes in the rate structure of the IC serV1ces to be{blllediaﬂso
require a change in the rating programs. When the Telephone Company
determines that it can accommodate the changes, the cdndit*gnﬁjand
the period of time required to make such changes w1§£§£e det rm1ned
on an individual-case basis. Progra velopmeac c
forth in Paragraph 8.2.2, G. ng, apply’ foruthe hours re=:
quired to design, develop, aﬁgzﬁgg'malnta1n the necessary program
changes.

5b3§15 69 ﬂﬁﬁs“j\.

co®

\,\GO \}ﬂ‘\
Issued: DEC 29 1983 ) \\fﬂcie%gﬁxve JAN O 1 1084

p\\c

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this : Access Services Tariff
tariff will be issued . Section 8
except for the purpose ' Original Shest 45
of canceling this tariff. { 1‘|
L"\
ACCESS SERVICES : A o
8. BILLING AND COLLECTION SERVICES-(Continued) 1 DED 2 © 4o

8.2 Billing Service-(Continued)

8.2.2 Private Line Billing Service-~{Continued)

B.

E Public & .

Undertaking of the Telephone Company-{(Continued)

7.

The Telephone Company will not provide any information related to
Private Line Billing Service accounts under this Section of the
Tariff. Private Line Billing Service information may be obtained
as set forth in Paragraph 8.4, following.

The Telephone Company will, at the option of the IC, provide Private
Line Billing with or without inquiry. When the Telephone Company
provides Private Line Billing with inquiry, the Telephone Company

wili be responsible for contacts and arrangements with the IC's Ead
Users concerning thé billing, collecting, crediting and adjusting of

the IC service charges, except prior IC balances due from End Users

in accordance with written instructions furnished by the IC. At the
request of the IC, the billed IC charges which are removed from the

End User's bill in accordance with the IC inquiry instructions will

be reviewed for unauthorized use of the IC service by Telepbone Com-
pany message investigation groups for a period of up to 90 days after
the billed IC charges have been removed from the End User's bill. For
any billed IC charges which are removed from an End User's balance due
in accordance with the IC's instructions, the Telephone Company will
make an appropriate adjustment to the IC's accounts receivable. When
the Telephone Company provides Private Line Billing without imquiry,

all contacts from IC End Users concerning the IC's billed amounts will
be referred to the IC, and the Telephone ompany will only be responsible
for contacts with IC's End Users co g the collection of IC service
charges, except prior IC balanc (gﬁﬁjéiom End Users. Inquiry will orly
be provided for those End U acco for whlch ‘the IC has ordered

Private Line Billing. 55\\\\& 5,\% ‘54’\0“ {— ILE ’

When the Telephone Company enc 1ch are to rendered
to End Users or End User’s b1fi sﬁes ot locabed_ﬁp,the Tele4
phene Company’s operating ta¢b}t€%y66% -ih a s ate whegegbfl 1ne"
Billing Service has not been ordered, such b111§ w1ll as f
follows: _ "PU7IC‘3]

a. If the bill to the End User is for a service for whlch the
Telephone Company provides a Special Access Service to the
IC and the IC has ordered the appropriate Private Line Bill-
ing Service, the Telephone Company will bill the End User.

Issued:

DEC 29 1983 Effective:  JAN O 1 1984

A

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Misscouri




P.S5.C. Mo.-No. 3%

. No supplement to this Access Services Tariff
tariff will be issued Section 8
. except for the purpose Original Sheet 46

of canceling this tariff.

[‘l”(ﬁ S

M o P I
_ACCESS SERVICES [ ORI j

@ s BILLING AND COLLECTION SERVICES-(Continued) DEC 95 7=m
B.2 Billing Service-(Continued) e
8.2.2 Private Line Billing Service-(Continued) LEJJHC SJT';;ﬁftfHNEShﬂ’
B. Undertaking of the Telephone Company-(ContinuedS T

9

10.

11.

12,

13.

. {Continued)

b. In all other situations, the bill will be delivered to the
IC, and the IC shall be responsible to furnish an accounts
receivable adjustment to the Telephone Company as set forth
in Paragraph 8.2.3, following.

The Telephone Company will accept IC gift certificates for payment
from End Users if the IC agrees in writing to redeem all such gift
certificates. The format of the gift certificates must be accept-
able to the Telephone Company.

Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
The Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustments to
the End Users as may be ordered by the regulatory agency. The
charges for such a service will be determined on an individual-
case basis.

The Telephone Company will provide Private Line Billing Services
under a Special Order. For all Private Line Billing Services

other than establishment of or changes to End User's account data,
establishment of or changes to End User's account rate elements

and changes to End User's balance due, the Pr1 e Line Billing
Service Special Order charge as set forth ﬁéﬁigraph 8.2.2, G.5.,
following, will apply ts orders ac the Telephone Company
The format of this Special Order w gk e spe ed by the Telephone

Company. X : =
| W Qg e RILER T
The Telephone Company will arrange wgigﬁi @wpﬁﬁggcept ghderh te A H

Special Order End User’s acccunt inf Yol ?Sﬂhbllsh and chadgds2; #
End User's account data, establlshﬁgda cbsﬂﬁ?cind Useqﬂs acSBaht
rate element and change End User's balances due. The methods, ~ éi ‘
procedures and manner in which the Ead User's accounts data znd LT
changes are forwarded to the Telephone Company must be agreeable

to the Telephone Company. The charges to handle such Special

Orders will be determined on an individual-case basis.

R .

Issued:

DEC 2 9 1983 . Effective: Jlﬁ\l 31

By R. D BARRON, Vice President~ ﬂissouri
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ACCESS SERVICES L.d:l R

8. BILLING AND COLLECTION SERVICES-{Continued) DEC 2,.;__)
~ Vol

8.2 Billing Servica-(Continued) F

8.2.2 Private Line Billing Service-{(Continued) nDub"c::;'_: Lt

T
I ' il

[N U R

B. Undertaking of the Telephone Company~(Continued)

14. If the IC requests the private line bills be reprocessed by the
Telephone Company because of an IC error, the Telephone Company
will treat the reprocessing as a rate level or rate structure
change. Determination of whether the reprocessing is a rate lavel
change or a rate structure change will be made by the Telephone
Company based on the Special Order the Telephone Company receives
from the IC. All appropriate charges as set forth in Paragraph
8.2.2, G., following, will apply.

C. Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, the Telephone Com-
pany's liability for Private Line Billing Service is as follows:

1. If Private Line Billing Service detail is not available because the
Telephone Company lost or damaged records or incurred processing
system outages, the Telephone Company will recover the lost detail
based on previously received information. This recovered detail
will be provided to the IC if the IC has ordered the appropriate
Billing Information Service as set forth in Paragraph 8.4, following.
If the detail cannot be recovered, the extent of the Telephone Com=  -~——~
pany’'s liability for damages will be the knowm amount not bll‘bd{é
when the amount not billed is unknown, no more than|three months'
charges for the services not billed. ] JA”]*-I

2. When the Teliephone Company is notified that, due to' its: e3303 OrEbﬁhéf
sion, inccocmplete detail has been provided to the IC when such detail
has been ordered as set forth in Paragraph 8.4, follow1ng, the Tele-
phone Company will make every reasonable effort to recover the detail
and provide such information to the IC at no additional charge to the
IC. Such request to recover the detail must be made within 30 days
from the date the details were initially made available to the IC. If
the detail cannct be recovered, the extent of the Telephone Company's

liability for damages will be the k amount not billed or when the
amount not billed is unknown, (ieﬁg than three months' charges for
for the services not b11%§%\
AL ‘
Gy
N e OO0
Issued: DEE 2 Q16 PhRaedCve ™ UAN 0 1 1084
DEC 291583 h_“gcgé :,\_Sw J

Bv R. D. BARAOV Vice President-Missouri
Southwestern Bell Telephone Company

Et. Louis, Missouri
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. of canceling this tariff. T '

8. BILLING AND COLLECTION SERVICES-{(Continued)
8.2 Billing Service-(Continued)

C. Liability of the Telephone Company-(Continued)

3.

. D. Obligations cof the IC

1.

® .

8.2.2 Private Line Billing Service~(Continued)

ACCESS SERVICES

DeC 972 10s

v heows
Coe

, _'::rn“l et

- - ESEY

If the Telephone Company finds, or is notified of, an error in billing
to an End User, it will make a reasonable effort to correct the error
and bill the appropriate End User within the limits permitted by laws
of the state in which it provides the service. If the error is caused
by the Telephone Company and the Telephone Company cannot timely bill
the proper End User, the extent of the Telephone Company's liability
for damages will be the known amount misbilled or when the amount mis-

billed is unknown, no more than three months' charges for the services
misbilled. '

In the absence of willful misconduct, no liability for damages to
the IC or other person or entity other than that as set forth in
Paragraphs 8.2.2, C.1., 2. and 3., preceding, shall attach to the
Telephone Company tor its action or the conduct of its emﬁi’

providing Private Line Billipng Service.’ ‘&
| oy oBr b
\9 pg

‘_b-\\ - T \Oﬂ
The 1C shall order Private Line Billing Service under a § %%gﬁider
for each state where service is desired. Eﬂ “30 \‘Q)
w2

When Private Line Billing Service is ordered 1nrt¥%lly,“%§% IC shall

order the service for at least one year. Thereafter, upon six months'
written notice, additional service may be ordered for a minimum of
one year, and the rates and charges as set forth in Paragraph 8.2.2,
G., following, will apply. Not later than six months pricr to the
end of an order period, the IC shall notify the Telephone Company

in writing if service is to be discontinued at the end of the period.

If no notice is received from the IC, the Telephone Company will auto-
matically extend the service for an additional year, using the most

recent 12 months of bill capacity provided. All approprlate rates ——
and charges as set forth in Paragraph 8.2.2, G., follow1n%p for]another
vear will apply, and the minimum monthly charges will be based on the

most recent 12 months of bill capacity provided. The IC w1ll-bf notl- !
fied by the Telephone Company whean such an eXtEHSLO-I is made -9 53 :
When Private Line Billing Service is ordered, the IstnalL"furnlsh

the Telephone Company for a state and for each year~in the order

an estimate of the average number of bills (bill capacity) to be
rendered each year.

¥

Issued:

DEC 29 1983 Effective: JAN 0

b LS
T 1334
By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES ‘
- ) ! DEC 2:/#'-;
8. BILLING AND COLLECTION SERVICES«(Continued) ~

" ey

8.2 Billing Service-{Continued) S

8.2.2 Private Line Billing Service=-(Continued)

D.

Obligations of the IC-(Continued)

3.

The IC shall furnish in the format specified by the Telephone Com-
pany all information necessary for the Telephone Company to provide
the Private Line Billing Service, including an affidavit that states
whether the IC Private Line Billing Service is subject to any federal
and/or state taxes. When IC bills are to be rendered to locations not
in the operating territory of the Telephone Company, the IC shall fur-
nish an address where the bills are to be sent. If the IC dces not
furnish an address; all unaddressable bills will be delivered to the
IC. The information shall be furnished by the IC in a timely mapner.

The IC shall furnish to the Telephone Company a written schedule of
its service rates and charges in sufficient time to allow the Tele-
phone Company to establish a rating program. The interval required
to establish a rating program must be mutually agreed to by the
Telephone Company and the IC.

When the IC orders Private Line Billing Service, it shall orize
the Telephone Company in writing to deny service to @}3333
nonpayment. If that authorization is not receltsﬁk vate %1ne
Billing Service will not be provided.

\“& { ES
The IC shall be responsible for all contacts and arrangegg ?\g gd—

ing prior IC balances due from End Users, with itg¥] sg:;mc%ncernlng
the provision and maintenance of the IC's serv1ces Eyy

Pubh Ng U LTS3

s e e e

R b S

When the IC orders Private Line Billing Service w1t% 1nqu1ry, thqil
shall furnish the Telephone Company written instructions which a¥e

agreeable to the Telephone Company for the handling [of End User f,aQ,
questions about bills. AT T 1 s

253
When the IC orders Private Line Billing Service wzthdﬁtn1n§ifiy,fthe
IC shall furnish the Telephone Company with written instructions as .
to where inquiries are to be referred. When the IC does not order
Telephone Company Inquiry Service and desires credit adjustments be
made to the balances due from an End User, the IC shall furnish a
statement for each End User's account where the credit is desired.
These statements shall show the rate element to be credited, the
date the rate element was billed and the amount of the credit.

Issued:

DEC 2 G 4883 Effective: JAN (O 1 1284

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Teiephone Company
St. Louis, Missouri
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ACCESS SERVICES I

8. BILLING AND COLLECTION SERVICES~(Continued) i

8.2 Billing Service~-(Continued)

8.2.2 Private Line Billing Service~(Continued) 7

D. Obligations of the IC-(Continued) T

7.

E. Payment Arrangements and Audlt(%rovquon

(Continued)

The IC shall notify its End Users through its tariff or other appro-
priate means when the IC handles the bill inguiries. The IC shall
furnish the Telepbone Company in writing all bill adjustments as set
forth in Paragraph 8.2.3, following.

The IC will immediately redeem all IC gift certificates that the
Telephone Company receives in payment for End User's charges.

The IC agrees to use a gift certificate format which is agreeable
to the Telephone Company.

The IC agrees to permit the Telephone Company to, when necessary,
in accordance with Telephone Company deposit regulations, determine
and collect IC service deposits from all End Users of the IC's ser-
vices for which the Telephone Company provides billing for the IC.
The IC will notify its End Users through its tariffs or other means
that the Telephone Company will, when necessary, in accordance with
Telephone Company deposit regulations, determine and collect IC ser=~
vice deposits. The IC will also include in’ its tariff and service
arrangements and obtain regulatery co rreace for the Telephone
Company deposit regulations that %g;a' ephone Company will use to
collect End User's service de%%

TR T
| ) MEIJ

- el 4 |

Audit Provisions t o JAN ~ 11838 H

P 253 |
Upon reascnable written not%ge«§§ ngF}C to the Talephgne Companyvﬂv-;
the IC shall have the rlght“through its authorlzedl%epresentatld;“)m
to examine and audit, during normal business hours and at reascnable
intervals as determined by the Telephone Company, all such records
and accounts as may under recognized accounting practices contain
information bearing upon the amount payable to the IC. Adjustment
shall be made by the proper party to compensate for any errors or
omissions disclosed by such examination or audit. Neither such
right to examine and audit nor the right te receive such adjustment

o0

Issued:

DEC 29 1983

Effective: JAN O i 1A
Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis. Missouri




P.S5.C. Mo.-No. 36

No supplement to this ' Access Services Tariff
tariff will be issued Section 8

except

for the purpose QOriginal Sheet 51

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-{(Continued)

ACCESS SERVICES l e

GEC 9°

!v-.-..)

8.2 Billing Service-(Centinued)

b
8.2.2 Private Line Billing Service-(Continued) {Eigﬁcfa

E.

Payment Arrangements and Audit Provisions-(Continued)

1. (Continued)

shall be affected by any statement to the contrary, appearing om
checks or otherwise, unless such statement expressly waiving such
right appears in a letter signed by the authorized representative
of the party having such right and delivered to the other party.

All information received or reviewed by the IC or its authorized repre-
sentative is to be considered confidential and not to be distributed,
provided or disclosed in any form to anyone not invelved in the audit,
nor is such information to be used for any other purpose.

2., Minimum Periods

The minimum period for which Private Line Billimng Service is provided
and for which charges apply is one year.

A minimum period of one year applies for each additional period of
service ordered.

When service is discontinued prior to the expiration of a minimum
period, the minimum monthly charge is applicable for each month and
fraction of month remaining in the minimum period.

3. Mipimum Monthly Charges

a. During the initial-year minimum period, there is a minimum month-
ly charge basad on the IC's estimate of the number of bills to be
rendered during that period. The minimum monthly charge is the
charge for Bill Rendering as set forth im Paragraph 8.2.2, b.Z.,
following, for 75 percent of the moanthly volume. The monthly
volume is 1/12 of the bill capaqegg ordered durlngﬂthe imitial i

year. eV ;' RN EN ':
oo “

. A JAN -1 ”
> @Y, 88-253
eN . e(ﬁﬁg LT h" E’a”=“*'i-~%;;

Issued:

Jove
DEE 2 9 1985 ?b Lffectlve JAN O 1 -Egnd

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES DEC g0 |

. o !

8. BILLING AND COLLECTION SERVICES-(Continued) ‘ ' \3%‘;\[ !
_ Public §zigy Cominission ;

8.2 Billing Service-(Continued) S ST e

8.2.2 Private Line Billing Service-(Continued)

E.

Payment Arrangements and Audit Provisions-(Continued)

3.

4,

Cancellation of a Special Order i

Minimum Monthly Charges-(Continued)

a. (Continued)}

If the actual monthly volume during any consecutive three month
period exceeds 1/12 of the bill capacity ordered by 50 psrcent
or more per month, a new minimum monthly charge will be estab-
lished. The new charge is the charge for Bill Rendering as

set forth in Paragraph 8.2.2, G.2., following, for the monthly
average of the actual volume used during those three months.

During each additional yearly minimum period, the minimum monthly
charge is the charge for Bill Rendering as set forth in Paragraph
8.2.2, G.2., following, for the monthly average of the actunal vol~

ume ¢f bills rendered during the previous 12 months.

If the actual monthly volume during any consecutive three-month
period exceeds the monthly average by 50 percent or more per
month, a new minimum monthly charge will be established. The
new charge is the charge for Bill Rendering as set forth 1n -
Paragrapk 8.2.2, G.2., following, for the monthly average L]
the actual volume used during those three months

1\"] .._1 4 s
' 88- 253
An IC may cancel a Special Order for Private Llne'Blillug Service -
on any date prior to the service date. The cancellation date is '~
the date the Telephone Company receives written or verbal notice
from the IC that the Special Order is to be cancelled. The verbal
notice must be followed by written confirmation within ten days.
The service date for Private Line Billing Service is the date that

the IC and the Telephone Company mutually agree service is to start.

When an IC cancels a Special Order for Private Line Billing Service

T

SR

after the order date but prior te the start of service, a charge equal

to the Special Order Charges, program development costs and any non-

to the IC.

recoverable capital c¢o ; by the Telephone Company will apply
CANCE ppE

Issued:

DEC 2.9 1883 E%gggzﬁ JAN O 1 1204
mission

Cv

By R. D DBﬁRRﬁﬁ?rVE CE ident-Missouri
Southwesternbﬂgi lephone Company
St. Louis, Missouri
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ACCESS SERVICES N RV A *-,’.’

8. BILLING AND COLLECTION SERVICES-(Continued)

OEC 95 22

B.2 Billing Service-(Continued) .

8.2.2 Private Line Billing Service-(Continued)

E.

. Tt i
TP t
| Putlie Serics Cormission,

o &l e A= v - — e o, o S

Payment Arrangements and Audit Provisions-{(Continued)

5.

Changes to Special Orders

When an IC requests changes to a pending Special Order for Private
Line Billing Service, such changes will be undertaken if they can
be accommodated by the Telephone Ccmpany. 4 charge equal to any
costs incurred by the Telephone Company becaunse of the change will
apply. ‘ ’

Rate Regulations

1.

‘The Private Line Billing Service Special Order Charge applies for each

Special Order for Private Line Billing Service, other than establish-
ment of or change to End User's account data, establishment of or
changes to End User's account rate element or changes tc End User's
balances due, accepted by the Telephone Company.

The End User's account activity charge applies whenever an End User's
account is established or changed pursuant to a Special Order from
an IC and/or whenever a nonrecurring or recurring IC rate element or
balance due is added to or chacged in the account.

An End User's account is a record for a Private Line Billing Service
which has a unique name and address and billing number identification,
assigned by the Telephone Company, to which a bill is rendered.

The End User's account activity Special Order .Charge always applies,
and the End User's account establishment and chadg@fép%t e} End U%er's
account rate element rate level change chafge or lthe|End; User’'s ac-
count rate element rate structure change c%arge may ap lgvgspendipg
on the activity ordered by the IC as set forth idﬂféféir&ghs 8.2.2,
F.2.a., b., c¢. and d., following: “ 83_253

o .1 Bahlip Qas Pae- anie
a. The End User's account activity Special Order-'Charge applies
whenever the IC furnishes to the Telephone Company End User's
account information that establishes or changes the informa-
tion or rates or bét'\gg'@ due associated with an End User's

account. (}
o™
A vﬁiﬁﬁ 7

ey -
LR

Issued:

DEC 2 € 1983

SR
Pt 1510
B\{W GV JAN O 1 feay
T N . .
. By R. D’@éﬁﬁ&le @BVPresident-Missouri

A \
Soutﬁwestern$§é 1 Telephone Company
St. Louis, Missouri
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ACCESS SERVICES A AR
8. BILLING AND COLLECTION SERVICES-{Continued) .
DEC 954 i
8.2 Billing Service-(Continued) o !
. l ' .,\n‘]Cl ’
8.2.2 Private Line Billing Service-(Continued) TR P T '

|!r ’) o) N e ] y
T.L:J-C t.__.:“..\.q..- ~ ;,l h\-!gq
F. Rate Regulations-{(Continued) o

2. (Continued)

b. The End User's account establishment and change charges applies
whenever IC-furnished information is used by the Telephone Com-
Pany to establish or change End User's account data or rate
elements or balance due, except for information to change End
User's account rate element rate levels or rate structure.

End User's account rate element rate level and rate structure
changes charges are applied as set forth in Paragraphs 8.2.2,
F.2.c. and d., following.

The End User's account establishment and change charge applies
for each account established, rate element established, account
changed and rate element changed and-balance due changed.

c. The End User's account rate element rate level change charge
applies whenever IC-furnished informaticn is used by the Tele-
phone Company to change an End User's account rate element
rate level. The charge applies for each End User's account
rate element rate level changed.

d. The Eand User's account rate element rate structure change
charge applies whenever IC-furnished information is used by
the Telephone Company to change an End User's account rate
element rate structure. The charges to make the End User's
account rate element rate structure changes will be deter-
mined on an individual-case basis.
3. The bill rendering charge applies each month that one or more charges
is billed by the issuing of a statement to an End User’s account.
When both interstate and state Private Line Service=charges are billed
by the Telephcne Company tc the End User on the 'same blll for the IC, 3
the bill rendering charge change times 0.5 applles each’ mqng LJ g
’ .

4. The basic per-hour rate and the pr er hour ratejfok‘progpam
development is for the use of h&r of one Telephone&i@npaxgsa
programmer's time. H '

CF \%%% b Ser
ébﬁ\x'l ,f’ .n“ A o

e
Iss,ued: DEC 2 9 1983 M \JAN 01

- et
By R. D. BARRONp\Yal3 Pg:&%ci‘aenc -Missouri
Southwestern Bell Telephone Company
"St. Louis. Missouri
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ACCESS SERVICES ; *rjc‘ EF\\. Lo

8. BILLING AND COLLECTION SERVICES~(Continued) W

8.2 Billing Service~(Continued)

8.2.2 Private Line Billing Service-(Continued)

| DEC 90 LLO

| Pusi s

i+
%
:

F. Rate Regulations-(Continued)

5. The Telephone Company will keep a count of the hours and fraction
thereof used by Telephone Company personnel to provide program
development and will bill the IC in accordance with these records.
The hours for each order will be summed and then rounded to the
nearest hour, except that when the total is less than an hour, one
bour will be used to determine the charges.

G. Rates and Charges

The rates and charges are:

UsocC Rates

1. End User's Account Activity
~ 8pecial Order to receive

End User's account data, ] ICB rates aad
per Special Order. . . . . . . . . . . . . charges apply
End User's Account establishment

and Change, except rate element

rate level changes and rate

structure changes, charge

per End User's account established

or changed and per recurring and on

nonrecurring rate element estab- St

lished or changed, each. . 5.90

2olis
End User's Account Rate Element
Rate Level Change Charge, ICE rates and
per rate element changed, each . ,,m1-_,chargEa aPPLYu”Mj
' |

End User's Account Rate Element [ e “]
Rate structure Change Charge, : ICB rates_and
per rate element changed, cfach . . . . . . v Ehargéklbpply

2. Bill Rendering Charge, g 8 3 2 S 3

per bill rendered for anm e .
End User's account . . . . . . . . . . . . . BABPR 5.80
Issued: BEC 29 1983 Effective: JAN 01 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephore Company
St. Louis. Missouri
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ACCESS BSERVICES

® -

8.2 Billing Service-{Continued)

BILLING AND COLLECTION SERVICES-(Continued)

8.2.2 Private Line Billing Service-(Continued)

G. Rates and Charges-{Continued)

The rates and charges are:-{Continued)

3. Pregram Development Charge

- Basic, per hour .
{applicable to work
performed within the
Telephone Company’'s
normal work schedule
and using the normal
work force)

Premium, per hour. . . . . . . !
(applicable to work
performed outside the

Telephone Company's 0[,\“0

normal work schedule

Access Services Tariff
Section 8
Original Sheet 56

i Pubhc °emc" L.u 1su inr,

R e

UsQcC

$104.00

128.00

and/or which requires 5[&\\‘\X '\Pg 7

force) N GO N

additions to the work

4. Inquiry,
per bill rendered for an
End User's account.

5. rivate Line Billing Special
Service Order Charge,
per Special Order .

6. Retention of Records Uander
Accounting Orders,
per crder, per month.

BABPQ .09

TR e
ﬂ M 1 162!

j, H E QCB rates and
J:h
‘ charges apply.

i

Effective:

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-(Continued)

8.2.3 Purchase of Accounts Receivable

Access Services Tariff
Section 8

1st Revised Sheet 57
Replacing Original Sheet 57

| REGEIVED

AUB 25 1986
MISSOURI

The Telephone Company will purchase from the IC its

Pu Senis, Cappision

that arise from bills rendered by the Telephone Company to that IC's End
Users. For IC's subscribing to Message Processing Service, the purchase
will be handled as described in (A) following. When an IC does not
subscribe to Message Processing Service but does subscribe to Bill Proc-
essing Service, the Telephone Company may purchase accounts receivable
from an IC who provides the Telephone Company with files of rated mes-
sages as described in (B) following. The purchase of accounts receiv-
able will be limited to amounts due the IC when the Telephone Company
provides Bill Processing Service and/or Private Line Billing Service

for that IC. After an IC orders Bill Processing Service and/or Private
Line Billing Service and the Telephone Company is purchasing the IC's
accounts receivable, the IC is prohibited from assigning, transferring,
selling, exchanging or giving these accounts receivable to any other
entity or person. The IC will provide a written assurance to the Tele-
phone Company as such forbearance and any such assignment, transfer,
sale, exchange or gift is null and void and will subject the IC to all
liabilities, expenses, costs including attorney fees expended and in-
curred by the Telephone Company in pursuing exclusive ownership to
accounts receivable.

The Telephone Company's purchase of an IC's accounts receivable shall be
with recourse adjustments as set forth in Paragraph 8.2.3, A.2., and
B.2., following, to account for amounts due the IC that the Telephone
Company is unable to collect from the End Users which use the IC's ser-
vices. The amounts due the IC for the purchase of its accounts
receivable will be determined as follows:

A. Amounts due to IC's subscribing to Message Proce331n%2@ndE§211 Processing -
For IC's subscribing to Message Proces31ng Sef}?gg the, & g@pnt due for
the purchase of its accounts receivable will be dEQthlﬁé by the Tele-
phone Company as follows: ‘55\0\‘\

0
1. Total Current Amount Billed - The Telephoneﬁﬁ% 7 each End
User's bill day (i.e., the date on the b1¥lm;5 _,o a
for an IC's service) will determine from*“its re®drds the ﬁn
current amount billed to the IC's End Users for IC erV1ces, “in-
cluding all taxes applicable to such services. tal ngﬁggg 1086
Amount Billed will be determined for each IC for eagh End g
bill day. o
| Public Service Commission
Issued: AUG 2,6 046 Effective: SEP 26 1386

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
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8. BILLING AND COLLECTION SERVICES-(Continued) BEC 29 ces
}
8.2 Billing Service~(Continued) _._Q'l‘d ‘
. Pu .
8.2.3 Purchase of Accounts Receivable u“c Sm C:“gsmmzssjon

The Telephone Company will purchase from the IC its accounts receivable
that arise from bills rendered by the Telephone Company to that IC's End
Usexs. The purchase of accounts receivable will be limited to amounts
- due the IC when the Telephone Company provides Bill Processing Service
and/or Private Line Billing Service for that IC. After an IC orders
Bill Processing Service and/or Private Line Billing Service and the
Telephone Company is purchasing the IC's accounts receivable, the IC
is prohibited from assigning, transferring, selling, exchanging or
giving these accounts receivable to any other entity or person. The
IC will provide a written assurance to the Telephone Company as such
forbearance and any such assignment, transfer, sale, exchange or gift
is null and void and will subject the IC to all liabilities, expenses,
costs including attorney fees expended and incurred by the Telephone
Company in pursuing exclusive ownership to accounts receivable.

The Telephone Company's purchase of an IC's accounts receivable shall be

with recourse adjustments as set forth in Paragraph 8.2.3, B., following,
to account for amounts due the IC that the Telephone Company is unable to
collect from the End Users which use the IC's services. The amounts due

the IC for the purchase of its accounts receivable will be determined as

follows:

Total Current Amount Billed = The Telephone Company for each Euod User's
bill day {i.e., .the date on the bill rendered tc an End User for an IC's
service) will determine from its records the total curreant amount lawfully
billed to the IC's End Users for IC services, including all taxes appli-
cable to such services. A Total Current Amount Billed will be determined
for each IC for each End User's bill day

Recourse Adjustments - F {gﬁj%%%ik% Telephone Company w1ll-make
recourse adjustments to IEQB Eat Amount Bllled E:}fol%f

1. End User's Adjustments QfP 2 6\985 ; JAN - 1 162 L
i =11
1 . + .
For each bill day, the w:.lllsubtra&sfrongél
Total Current Amountﬁg' -;gwﬁﬁi$?\bllledyamounts whlch I
the Telephone Company J%moveg;ﬁtmmNEnd User's balances due dp v

Issued:

DEC 29 1983 Effective: JAN 0 1 1534

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
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ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-{Continued)

8.2.3 Purchase of Accounts Receivable-(Continued)

Access Services Tariff
Section 8

1st Revised Sheet 58
Replacing Original Sheet 58

| REGEIVED

AUG 25 1986
MISSOURI

A. Amounts due to IC's subscribing to Message Processing 2
(Continued)

2. Recourse Adjustments - For each bill day, the Telephone Company will
make recourse adjustments to the Total Current Amount Billed as
follows:

a. End User's Adjustments

For each bill day, the Telephone Company will subtract from
the Total Current Amount Billed the billed amounts which the
Telephone Company removes from End User's balances due in
accordance with IC inquiry instructions. In addition, for
each bill day, the Telephone Company will subtract from the
Total Current Amount Billed, an amount that equals the face
value of any IC gift certificates {or its predecessor company's
gift certificates) the Telephone Company has in its possession.
The IC gift certificates the Telephone Company possesses will
be returned to the IC.

b. Telephone Company and IC Adjustments

For each bill day, the Telephone Company will subtract from
the Total Current Amount Billed bill amounts for End User's
bills which the Telephone Company delivers to the IC. In
addition, for each bill day, the Telephone Company may make
adjustments to the Total Current Amount Billed to account
for amounts on statements received from the IC for additions
or subtractions to an End User's balance due for services
billed in prior periods.

Also, each bill day, the Telephone Company may make adjust-

Public Service Commission
BBl im0 o s G gmmm

ments to the Total Current Amount Billed to acc ad-
ditions and subtractions for IC or é@ephone Company p‘gi

AL

Issued:

period errors. \§£j§5 \
N “ 5%% 7 SEP 26 1986
B s |
o LAVB
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AlUG 26 1986 :"v“Effec‘ﬁgife: QEP 26 198b

By R. D. BARRON, President-Missouri Division
_Southwestern Bell Telephone Company
St. Louis, Missouri.
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8. BILLING AND COLLECTION SERVICES-(Continued) | DEC 99 1003

8.2 Billing Service~(Continued)

8.2.3 Purchase of Accounts Receivable=-(Continued)

B.
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- Recourse Adjustments-(Continued)

1. End User's Adjustments~{(Continued)

accordance with IC inquiry instructions. In addition, for each bill
day, the Telephone Company will subtract from the Total Current Amount
Billed, an amount that equals the face value of amny IC gift certificates
(or its predecessor company's gift certificates) the Telephone Company
has in its possession. The IC gift certificates the Telephone Company
possesses will be returned to the IC.

2. 7Telephone Company and IC Adjustments

For each bill day, the Telephone Company will subtract from the Total
Current Amount Billed bill amounts for End User's bills which the Tele-
phone Company delivers to the IC. In addition, for each bill day, the
Telephone Company may make adjustments to the Total Current Amount
Billed to account for amounts on statements received from the IC for
additions or subtractions to an End User's balance due for services
billed in prior periods.

Also, each bill day, the Telephone Company may make adjustments to
the Total Current Amount Billed te account for additioms and subtrac-
tions for IC or Telephone Cowpany prior period errors.

3. Uncollectible Adjustments

For each bill day, the Telephone Company will subtract from the Total
Current Amount Billed an amount for uncollectibles. Uncollectibles

are amounts billed by the Telephone Company to End Users on final
customer bills that are added to the uncollectible (realized) accounts
of the Telephone Company. The Telephone Company will determine the

IC amount for uncollectibles for each bill day by multiplying the . —.
Total Current Amount B llectible factér, rounded p

to the nearest 1/1000 dgtdgkeﬁﬁgg Tiﬂ%?ﬁﬁagraphs 8.2.3, |B13kalSd, }'
following.

SEP 2 G 1996 | &%-283
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ACCESS SERVICES | [BE WED

8. BILLING AND COLLECTION SERVICES-(Continued) _ AUG 25 1986
r (I bl il

MISSUURI
8.2.3 Purchase of Accounts Receivable-(Continued) Public Service Commission

8.2 Billing Service-(Continued)

A. Amounts due to IC's subscribing to Message Processing and Bill Processing-
(Continued)

2. Recourse Adjustments-(Continued)

¢. Uncollectible Adjustments

For each bill day, the Telephone Company will subtract from

the Total Current Amount Billed an amount for uncollectibles.
Uncollectibles are amounts billed by the Telephone Company to

End Users on final customer bills that are added to the uncol-
lectible (realized) accounts of the Telephone Company. The
Telephone Company will determine the IC amount for uncollectibles
for each bill day by multiplying the Total Current Amount Billed
by the IC uncollectible factor rounded up to the nearest 1/1000
as determined in Paragraphs 8.2.3, A.2.c.(1)., or (2)., following.

(1) To determine the IC Uncollectible factor, except for the
initial three months that Bill Processing Services and/or
Private Line Billing Service is provided to the IC, The
Telephone Company will determine from its records the
dollar amount billed on final customer bills which,
after standard collection efforts is completed, is
added to its uncollectible (realized) accounts (un-
collectible amount) for bills rendered to End Users in
the most recent three-month period. This uncollectible
amount will include adjustments to account for any pay-
ments received by the ‘Telephone Company for ocutstanding
final customer bill amounts that pre-date the most recent
three-month period and any deposits held by the Telephone
Company for services provided to the End Users where
final customer bills have been rendered. The uncollect-
ible amount (including, where necessary, the IC's or its

predecessor company's history of uncollectil
a full recent three-month period) will be ugéd by @%ED
Telephone Company in an uncollectible apporfidnmen
to determine the reallzed ollectlble amotint for each
IC which is prov:Lded Bj cessmg Servicg and/&FP 26 1686
Private Line Blll 1ce by the Telepheoge Company
- %’ 71 " Public Service Commission
\\\"“ e
Issued: AUG 26 1986 @&i‘ﬁ\\ SEP 26 1986
S

By R. D. BARRON, Presidg %.ﬁ“ﬁ& §ﬁ}1 Division
Southwestern Bell eleﬁﬁbne Company
St. Louis, Missouri
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8. BILLING AND COLLECTION SERVICES-(Continued)
BEC 90 2
8.2 Billing Service-(Continued)
. . \ .‘HT. ~
8.2.3 Purchase of Accounts Receivable-(Continued) e b

B.

Recourse Adjustments-{(Continued)

........

3.

Uncollectible Adjustments-~(Continued)

To determine the IC Uncollectible factor, except for the initial
three months that Bill Processing Services and/or Private Line
Billing Service is provided to the IC, The Telephone Company will
determine from its records the dollar amount lawfully billed on

. final customer bills which, after standard collection efforts is

completed, is added to its uncollectible (realized) accounts
(uncollectible amount) for bills rendered to End Users in the
most recent three-month period. This uncollectible amount will
include adjustments to account for any payments received by the
Telephone Company for outstanding final custemer bill amounts
that pre-date the most recent three-month period and any deposits

" held by the Telephone Company for services provided to the End

Users where final customer bills have been rendered. The uncol-
lectible amount (including, where necessary, the IC's or its
predecessor company's history of uncoellectible to develop a full
recent three-month period) and will be used by the Telephone Com-
pany in an uncollectible apportiomment study to determine the
realized uncollectible amount for each IC which is provided Bill
Processing Service and/or Private Line Billing Service by the
Telephone Company for the most recent three-mcnth period. The
realized uncollectible amount for an IC will, after the adjust-
ment to account for IC amounts for uncollectibles for the prev-
ious three-month period which were greater- or lesser than the
realized uncellectible amount for the same three-month period,
be divided by the Total Current Amount Billed for the IC for

the same most recent three-month period to dewvelop an IC uncol-
lectible factor. This factor will be used by the Telephone
Company for the next three months to determine the IC amount

for uncollectibles. Just prior to the end of the three-month
period, the Telephone Com;gxg 111 determine._a .new IC uncollec=..

tible factoq~1 the! gp as above for the ensulng,thr
month perlod E:\ Y& 5l
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ACCESS SERVICES [

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-{Continued)
8.2.3 Purchase of Accounts Receivable-(Continued) Public Service Commission
A.

AUG 25 1986
MISSUURI

Amounts due to IC's subscribing to Message Processing and Bill Processing-

{Continued)

2. Recours

e Adjustments-{(Continued)

¢. Uncollectible Adjustments-{(Continued)

(1)

(2)

(Continued)

for the most recent three-month period. The realized
uncollectible amount for an IC will, after the adjust-
ment to account for IC amounts for uncollectibles for

the previous three-month period which were greater or
lesser than the realized uncollectible amount for the

same three-month period, be divided by the Total Current
Amount Billed for the IC for the same most recent three-
month period to develop an IC uncollectible factor. This
factor will be used by the Telephone Company for the next
three months to determine the IC amount for uncollectibles.
Just prior to the end of the three-month period, the Tele-
phone Company will determine a new IC uncollectible factor
in the same manner as above for the ensuing three-month
period.

When an IC orders Bill Processing Service and/or Private
Line Billing Service, the IC at the time that each service
is ordered shall provide to the Telephone Company a history
of its or its predecessor company's uncollectibles. This
history of uncollectibles shall indicate by month its total
amounts billed and its uncollectible amounts. The Telephone
Company will use these data to develop the IC uncollectible
factor for the first three months To the extent that such
IC's or its predecessor company's data do not exist, then
the IC uncollectible factor for the first theee~ms
will be determined on am individual-case bagji's. g% Esﬂ
collectible factor developed either from ICfhistor Ji

an individual-case basis willabe used to -detlermine theéiﬂ
amount for uncollectibl ﬁ)’ he first three-monthkpe 541986
)
GP\\* o0 | Pubfic Service tommission’
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ACCESS SERVICES

= ¥
. 8. BILLING AND COLLECTION SERVICES=-(Continued) DEC o ¢ e
8.2 Billing Service-(Continued) rolan,
8.2.3 Purchase of Accounts Receivable-{Continued) ‘PUth o, \L‘ LJ.'1 E”

T AL

B. Recourse Adjustments-{Continued)

. 3. Uncollectible Adjustments-{Continued)

b. When an IC orders Bill Processing Service and/or Private Line
Billing Service, the IC at the time that each service is ordered
shall provide to the Telephone Company a history of its or its
predecessor company's uncollectibles. This history of uncollec-
tibles shall indicate by month its total amounts billed and its
uncollectible amounts. The Telephone Company will use these data
to develop the IC uncollectible factor for the first three months.
To the extent that such IC's or its predecessor company's data do
not exist, then the IC uncollectible factor for the first three-
month period will be determined on an individual-case basis. The

. IC uncollectible factor developed either from IC history or on an
individual-case basis will be useC to determine the -IC amcunt for
uncollectibles for the first three-month period.

C. Payments of Net Purchase Amount to the IC

1. The Telephone Company will purchase accounts receivable from the IC
on each End User's bill day for an amount (purchase amount) which
equals the Total Current Amount Billed as set forth in Paragraph
8.2.3, A., preceding, after known adjustments as set forth in Para-
graph 8.2.3, B., preceding, have been made. On the date (payment
date) determined by addimg 31 days to the End User's bill day or
on the next bill date (i.e., same date in the following month as

. the bill date), whichever is the shortest interval, except as
provided herein, the Telephone Company will remit payment to the
IC for the purchase amouat less additiocnal adjustments as set
forth in Paragraphs 8.2.3, B.1. and 2., preceding (net purchase
amount) received by the Telephone Company prior to the payment
date. The net purchase amount in excess of one hundred thousand
dollars ($100,000) shall be transmitted on the payment date to a

designated bank account b ectronic funds transfer in %mp?d%%Fg%y
. available - fund f\-%g ot required to be transmltted by elteac-
tronic £ n,s

e paid by check or draft andnmusI be,1
postmarke ﬁr bu31ness days prior to the payment da}g jg
payment date WO Sﬁ§éabayment to be due on a Satur 53 ]

Year's Day, Independence Day,JI.abor: Day, .

‘ or holiday (i. 5 T
T | B I ""> .
N AX isSIoN
Issued: DEC 2 9 1985 ‘B;u LG Siﬁ\:‘ﬁs;u:\‘ Effective: JAN 01 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Cdntinued)
. 8.2 Billing Service-{Continued)

AUG 25 1986

- MISSUURI
Public Service Commission

8.2.3 Purchase of Accounts Receivable-{Continued)

e m——

(AT) A. Amounts due to IC's subscribing to Message Processing and Bill Processing-
{Continued)
(MT)
(FC) 3. Payments of Net Purchase Amount to the IC
. a. The Telephone Company will purchase accounts receivable from

the IC on each End User's bill day for an amount (purchase
“amount) which equals the Total Current Amount Billed as set
(AT) ‘ forth in Paragraph 8.2.3, A.l., preceding, after known adjust-
(AT) ments as set forth in Paragraph 8.2.3, A.2., preceding, have
been made. On the date (payment date) determined by adding
31 days to the End User's bill day or on the next bill date
(i.e., same date ip the following month as the bill date),
whichever is the shortest interval, except as provided herein,
the Telephone Company will remit payment to the IC for the
purchase amount less additional adjustments as set forth in
CT) Paragraphs 8.2.3, A.2.a., and 2.b., preceding (net purchase
amount) received by the Telephone Company prior to.the payment
date. The net purchase amount in excess of one hundred thousand
dollars ($100,000) shall be transmitted on the payment date
to a designated bank account by electronic funds transfer in
immediately available funds. Any amount not required to be
transmitted by electronic funds transfer shall be paid by
check or draft and must be postmarked four business days
prior to the payment date. If such pavment date would cause
payment to be due on a Saturday, Sunday or Holiday (i.e.,
New Year's Day, Independence Day, Labor Day, Thanksgiving
Day, Christmas Day, the second Tuesday in November and a 9]
day when Washington's Birthday, Memorial Day or Veteranf:EAJLga

. Day is legally observed), payment for the net purggqﬁ
. amount will be due to the IC on the first non-Holrday day \g%% 7
following such Saturday, Sunday or Holiday. AE“ f; a
. ‘55‘0
b. Further, if any portion of the net purchase amount ¥§1 e(j *ﬂﬂ“
received by the IC by the pavment date as set fort 1@»6{\!\5 O\\@'\

(CT) Paragraph 8.2.3, A.3.a. precedlng, or if apy.

. penalty shall be due the IC. The late- paymnt penalty sha

be the portion of the net purchase amount ngt recg d2by1??6
the payment date times a late factor. The ;ate fa or sha
@

be the lesser of: ' . !
j Public Service Commission i

Issued: AUG 26 1986 Effective: SEP 26 1986

By R. D. BARRQN, President-Missouri Division
Southwestern Bell Telephone Company .
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ACCESS SERVICES Lot
. 8. BILLING AND COLLECTION SERVICES-{Continued) ! DEC 0¢ 23
U b
8.2 Billing Service-{Continued) | E -
PR U
8.2.3 Purchase of Accounts Receivable~(Continued) [ Puilip Coni, C_‘xWSiTW

c———

C. Payments of Net Purchase Amount to the IC~-{Continued)
. 1. (Continued)

Thanksgiving Day, Christmas Day, the second Tuesday in November and
a day when Washington's Birthday, Memorial Day or Veterans Day is
legally observed), payment for the net purchase amount will be due
to the IC on the first non-holiday day following such Saturday,
Sunday or holiday.

2. Further, if any portion of the net purchase amount is not received

by the IC by the payment date as set forth in Paragraph 8.2.3, C.1,
preceding, or if any portion of the net purchase amount is received
by the IC in funds which are not immediately available to the IC,

. then a late-payment penalty shall be due the IC. The late~payment
penalty shall be the portion of the net purchase amount not received
by the payment date times a late factor. The late factor shall be
the lesser of:

a. The highest interest rate (in decimal value) which may be levied
by law for commercial transactions in the state in which the Tele-
phone Company provides Bill Processing Service and/or Private Line
Billing Service to the IC, compounded daily for the number of days
from the payment date to and including the date that the Telephone
Company actually makes the payment to the IC, or

b. 0.000657 per day, compounded daily for the number of days from the
. payment date to and including the date that the Telephone Company
actually makes the payment to the IC.

Any late-payment penalty will be included with the next Telephone
Company payment to the IC@@

o GARBELEET P EILED

e IS Y+
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By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this : Access Services Taviff
tariff will be issued : Section 8
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of canceling this tariff. | el WE@EHWED“
7 ACCESS SERVICES ﬂ

8. BILLING AND COLLECTION SERVICES-(Countinued) ’ AUG 95 1885

8.2 Billing Service-(Continued) N"SSUUR'
8.2.3 Purchase of Accounts Receivable-{(Continued) Public Service Commission

A. Amounts due to IC's subscribing to Message Processing and Bill Processing-
(Continued)

3. Payments of Net Purchase Amount to the IC-(Continued)

b. (Continued),

(1) The highest interest rate (in decimal value) which may
be levied by law for commercial tramsactions in the state
in which the Telephone Company provides Bill Processing
Service and/or Private Line Billing Service to the IC,
compounded daily for the number of days from the payment
date to and including the date that the Telephone Company
actually makes the payment to the IC, or

(2) 0.000657 per day, compounded daily for the number of days
from the payment date to and including the date that the
Telephone Company actually makes the payment to the IC.

Any late-payment penalty will be included with the next Tele-
phone Company payment to the IC.

c. Also, if any adjustment that reduces an End User's balance due
is received by the Telephone Company from the IC after the date
the Telephone Company billed the charges to be adjusted to the
End User plus 45 days (billed-plus date), then a late-payment
penalty shall be due the Telephone Company The late-payment
penalty shall be the adjustment amount times a late factor.

The late factor shall be the lesser of:

(1) The highest interest rate (in decimal value) which may be
levied by law for commercial transactions in the state in
which the Telephone Company provides Bill Processing Sex-
vice and/or Private Line Billing Service to the IC, com-
pounded daily for the number of days fromwhlile{ -
to and 1nclud1ng the date t ' ‘4 Q& ﬂf

SEP 326 1986

the Telephone Cofipat
the End User's aCCOUﬁiﬂEéaV —

5@3\\' 4 Hgé&ﬁ\ :
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By R. D. BARRON, Pre51&ent Missouri Division
Southwestern Bell Telephone Company
St.-Louis, Missouri .
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8. BILLING AND COLLECTION SERVICES-(Continued) l' ’
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8.2 Billing Service-(Continued) j
8.2.3 Purchase of A¢counts Receivable~(Continued) !

DEC 97 o9

N
| NN
I. QQ -:-\,‘ [ - : " .
3. Also, if any adjustment that reduces an End Use-EgEﬂEIégkéqu§EE%§FE¥bf
received by the Telephone Company from the IC after the date the
Telephone Company billed the charges to be adjusted to the End User
- plus 45 days (billed-plus date), then a late-payment penalty shall
be due the Telephone Company. The late-payment penalty shall be
the adjustment amount times a late factor. The late factor shall
be the lesser of:

C. Payments of Net Purchase Amount to the IC-(Continueh)

a. The highest interest rate (in decimal value) which may be
levied by law for commercial transactions in the state in
which the Telephone Company provides Bill Processing Ser-
vice and/or Private Line Billing Service to the IC, com-
pounded daily for the number of days from billed-plus date
to and including the date that the Telephone Company posts
the End User's account, or

. b. 0.000657 per day, compounded daily for the dumber of days
from the billed-plus date to an including the date that
the Talephone Company posts the End Usar's account.

Any late-payment penalty will be included with the adjustment made
by the Telephone {ompany to the IC's Total Current Amount Billed.

D. Netting of IC Access Service Charges and Net Purchase Amounts

When a payment for IC Access Service Charges under this Tariff is due
to the Telephone Company from the IC on the same payment date that a
net purchase amount is due to the JC from the Telephone Company, the
Telephone Company may, with at least 31 days notice to the IC, net the
payment for I{ Access Service Charges with the net purchase amount. The
Telephone Company will pay the net amount to the IC on the payment date
when such net amount is due.@i Egeﬁ' require the IC to pay the Telephone
Company the net ameo ?’%% __J&; amount is due the Telephone Company.
If either party dops-) tYhiRe the payment on the payment dat?l(a“lat?:\ T
payment penalty as set foth '%QE?ragraph g.2.3, C., precedi?giiéflé?ér
tion 2, Paragraph 2.4.95}3235, preceding, whichever is/ appropriate,
applies. o Jan =g

N N ! - .
Upon request from €h ebhe %ﬁ%{:sge Company will ﬁ‘rovigesa czzozpy5 03f its
methods and procedﬁ?@% used #w°Yetermine the amounts ng%eﬁ“igetﬁisfbgcgiquﬁ
{i.e., Paragraph 8.2.3, Purchase of Accounts Receivable)” to the authorized
representative of the IC who is responsible for auditing these amounts.

Issued: DEC 29 1983 Effective: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this : Access Servicas Tariff
tariff «ill be issued Section &

except for the purpose Original Sheet 62.01

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued)

N

ACCESS SERVICES

REGEIVED

8.2 Billing Service-(Continued) AUt 25 1986
8.2.3 Purchase of Aécoﬁﬁts Receivable-(Continued) . WH§SUURI o
A. Amounts due to IC's subscribing to Message Processing zﬁggggiéggggﬁgggggggﬁggl
(Continued)
3. Payments of Net Purchase amount to the IC-(Continued)

c. (Continued)

(2) 0.000657 per day, compounded daily for the number of days
from the billed-plus date to an including the date that
the Telephone Companv posts the End User's accouat.

Any late-payment penalty will be included with the adjustment
made by the Telephone Company to the IC's Total Current Amount
Billed.

Netting of IC Access Service.Charges and Net Purchase Amounts

When a payment for IC Access Service Charges under this Tariff

is due to the Telephone Company from the IC on the same pavment
date that a net purchase amount is due to the IC from the Tele-
phone Company, the Telephone Company may, with at least 31 days
notice to the IC, net the payment for IC Access Service Charges
with the net purchase amount. The Telephone Company will pay

the net amount to the IC on the payment date when such net amount
is due the IC or require the IC to pay the Telephone Company the
net amount when such pet amount is due the Telephone Company. If
either party does not make the payment on the payment date, a late-
payment penalty as set forth in Paragraph 8.2.3, A.3., preceding,
or Section 2, Paragraph 2.4.1, D., preceding, whichever is appro-
priate, applies.

Upon request from the IC, the Telephone Company will provide

a copy of its methods and procedures used to determine the
amounts named in this Section {i.e., Paragraph 8.2.3, Purchase
of Accounts Receivable) to the authorized represent atlve

the IC who is responsible for auditing Se amoungs rﬁﬂ_ ED
eb\'

SEP 26 1986

s Pubfic Service Commissio

“I. e -

Issued: AUG 26 1386 ﬁf@ﬁfit‘.@nbcp 2615

By R. D. BARRON, President MlSSOUfl Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section §
except for the purpose Original Sheet 62.02
of canceling this tariff.
ACCESS SERVICES s o e,
8. BILLING AND COLLECTION SERVICES-(Continued) ‘RE@E“WE@
8.2 Billing Service-{Continued) o
ALG 25 1986

8.2.3 Purchase of Accounts Receivable-(Continued)

B.

Amounts Due the IC Providing Files of Rated Messages

MISSUURI

Public Service Commission

For IC's providing the Telephone Company with files of rated messages,
the amount due for the purchase cof its accounts receivable will be
determined at the option of the Telephone Company as described in
8.2.3, A., preceding or as follows:

1. Total Current Billable Amount
The Telephone Company will upon receipt of files of rated messages,
determine from its records the total amount billable to the IC's
end users for IC services excluding all taxes applicable to such
services. A total amount of billable revenue will be determined
for each IC for each file received.
2. Recourse Adjustments
For each settlement period, the Telephone Company will make re-
course adjustments to the Total Current Billable Amount as follows:
a. End User Adjustments
For each settlement period, the Telephone Company will sub-
tract from the Total Current Billable Amount the billed
. amounts which the Telephone Company removes from end users
balances due in accordance with IC inquiry instructions.
In addition, for each settlement period, the Telephone Com-
pany will subtract from the Total Current Billable Amount
an amount that equals the face value of any IC gift certi-
~ficates-(or-its predecessor company's-gift certificates) the
Telephone Company has in its possession. The IC gift certi-
ficates the Telephone Company possesses will be returned to
the IC.
e i 2
EALED
SEP 26 1986
Public Service Uommissiorn |
Issued:  AUG 26 1980 7 7 Effective:  SEP 26 1988

By R. D. BARRON, President-Missouri Division
o Southwestern Bell Telephone Company
© St. Louis, Missouri



No supplement to this Access Services Tariff
tariff will be issued Section 8
. except for the purpose Original Sheet 62.03

of canceling this tariff.
ACCESS SERVICES » [%E@EI]W E@

8. BILLING AND COLLECTION SERVICES-(Continued)

. RN ST
8.2 Billing Service-(Continued) AUG 25 1986
8.2.3 Purchase of Accounts Receivable-(Continued) MISSUURI

Public Service Commission
(AT) B. Amounts Due the IC Providing Files of Rated Messages=tfonttroed)

2. Recourse Adjustment-{Continued)

. b. Telephone Company and IC Adjustments

For each settlement period, the Telephone Company will sub-
tract from the Total Current Billable Amount bill amounts for
end user bills which the Telephone Company delivers to the IC.
Reductions will be made for those amounts determined to be
unbillable by the Telephone Company. Adjustments will also

be made, when appropriate, to reflect IC pricing plans such

as volume discounts where the billable revenue cannot be deter-
mined from an individual file. In addition, the Telephone
Company may include adjustments to account for amounts on

statements received from the IC for additions or subtractions
. to an end user balance due for services billed in prior
periods.

Also, the Telephone Company will include adjustments to account
for additions and subtractions for IC or Telephone Company
prior period errors and prior period taxes calculated and billed
by the Telephone Company.

¢. Uncollectible Adjustments

For the settlement period, the Telephone Company will subtract
from the Total Current Billable Amount an amount for uncollect-
ibles. Uncollectibles are amounts billed by the Telephone

. Company to end users on Final Customer Bills that are added to
the Uncollectible (realized) Accounts of the Telephone Company.
The Telephone Company will determine the IC amount for uncollect-
ibles for each settlement period by multiplying the Total Cur-
rent Billable Amount by the IC uncollectible factor rounded
up to the nearést 1/1000th as det ined in 8. s

s RALER)

preceding. 1953'

SEP 26 1986

s Public Service Commission

‘:‘5{ ..«\!‘\{4:‘e C\ \ﬁ\‘

‘“b RYITHY c
Issued: AUG 26 1‘986 = ) dE’ff‘i(\ecs_:mre §£P 26 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
i :
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P.S.C. Mo.=No. 38

No supplement to this Access Services Tariff
tariff will be issued _ Section 8
except for the purpose Original Sheet_62.04

of canceling this tariff. 0 “
) ACCESS SERVICES BE@EUWE@

8. BILLING AND COLLECTION SERVICES-(Continued)
AUG 25 1886
MiSSUURI
Public Service Commission

B. Amounts Due the IC Providing Files of Rated Messages-{Continued)

8.2 Billing Service-(Continued)

8.2.3 Purchase of Accounts Receivable-{Continued)

3. Settlement for Amounts Due to the IC Who Provides Files of Rated
Messages

Settlements will occur as set forth following.
a. Determination of Settlement Date

The settlement date for each file of rated messages will be
determined by adding 42 days to the date the files of rated
messages are processed by the Telephone Company. The Tele-
phone Company may, in order to facilitate administration of this
process, combine payments due for files received on different
days. The settlement date will then be determined by adding
42 days to the midpoint of the period (nmot to exceed 31 days)
over which the billable messages are received. Except as pro-
vided herein, the Telephone Company will remit settlement
to the IC on said settlement dates. Settlement in excess of
one hundred thousand dollars (§100,000) shall be transmitted
on the payment date to a designated bank account by electronic
funds transfer in immediately available funds. Any amount not
required to be transmitted by electronic funds transfer shall
be paid by check or draft and must be postmarked four business
days prior to the payment date. If such settlement date would
cause payment to be due on a Saturday, Sunday or Holiday (i.e.,
New Year's Day, Independence Day, Labor Day, Thanksgiving Day,
Chirstmas Day, the second Tuesday in November and a day when
Washington's Birthday, Memorial Day or Columbus Day is legally
" observed), payment for the net purchase amount will be due to
the IC on the first non-Holiday day following such Saturday,
Sunday or Holiday.

%
r
o

o

T RILED

CN
39
3@%7_ L sep 261986
I
‘Bﬂew“‘cegﬁ Pubfic Service Commissiou
28T T eSS
Issued: AUG 28 1846 Effective: SEP 26 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




No supplement to this . Access Services Tariff

tariff will be issued Section 2
except for the purpose Original Sheet 62.05
of canceling this tariff. i A

ACCESS SERVICES E@EHWE@

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued) AUG 25 1986

8.2.3 Purchase of Accouﬁts Receivable-(Continued) N“SSUURI .
(AT)  B. Amounts Due the IC Providing Files of Rated Messages-(CorteEublig SeMVICe CommisSion

3. Settlement for Amounts Due to the IC Who Provides Files of Rated
. Messages-{Continued)

b. Late Payment Charges

Further, if any portion of the net settlement amount is received
by the IC after the settlement date as set forth in 8.2.3, B.3.a,
preceding, then a late payment penalty shall be due the IC.

The IC will have the responsibility of notifying the Telephone
Company for any applicable late payment charge.

The late pavment penalty shall be the portion settlement amount
not received by the payment date times a late factor. The late
' factor shall be the lesser of:

(1) the highest interest rate (in decimal value) which may
. be levied by law for commercial transactioms in the state
in which the Telephore Company provides Bill Processing
Service and/or Private Line Billing Service to the IC,
compounded daily for the number of days from the payment
date to and including the date that the Telephone Company
actually makes the payment to the IC, or

(2) 0.000657 per day, compounded daily for the number of days
# from the payment date to and including the date that t
Telephone Company actually makes the payment to t&gtg'

. Any late payment penalty will be included w1tthBE next {@%@phon
Company payment to the IC. AL 6 %
\b\\ P ,r.r'\O
c. Penalities Applicable to End User Balance Adjusth? Cf“ﬂ}
“\C’e \\@‘\

Also, if anv adjustment that reduces an end use:ﬂbcfﬁp@gB e
is received by the Telephone Company from thé YIT aftlr the date

the Telephene Company billed the charges to be adfjusted
. end user plus 45 davs (billed-plus date) then a Jlate paﬁﬁ TED \
|

penalty shall be due the Telephone Companv The flate payment
‘penalty shall be the adjustment amount times a lage fac
The late factor shall be the lesser of: 5%?7 26 1986

Pubfic Service Commission |

Issued: AUG 26 1986 Effective: gy 26 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
- oo St. Louis, Missouri
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No supplement to this : Access Services Tariff
tariff will be issued - Sectien 8

. except for the purpose Original Sheet 62.06
of canceling this tariff.

ACCESS SERVICES \ @&E@E‘N]E@m

‘ 8. BILLING AND COLLECTION SERVICES-(Continued)
“ 8.2 Billing Service-{Continued) AUG 2D 1980
8.2.3 Purchase of Accounts Receivable-(Continued) N“SSUUR]
(AT) B. Amounts Due the IC Providing Files of Rated Messages—(SBﬂbHﬁM’ice Commission

3. Settlement for Amounts Due to the IC Who Provides Files of Rated
./ Messages-(Continued)

c. Penalties Applicable to End User Balance Adjustments-(Continued)

(1) the highest interest rate {in decimal value)} which may be
levied by law for commercial transactions in the state in
which the Telephone Company provides Bill Processing Ser-
vice and/or Private Line Billing Service to the IC, com-
pounded daily for the number of days from the billed-plus
date to and including the date that the Telephone Company
posts the end user account, or

(2) 0.000657 per day, compounded daily for the number of days
. from the billed plus date to and including the date that
the Telephone Company posts the end user account.

Any late payment penalty will be included with the adjustment
made by the Telephone Company to the IC's Total Current Billable
Amount.

d. Netting of IC Access Charges and Net Settlement Amounts

When a payment for IC Access Service Charges under this tariff
is due to the Telephone Company from the IC on the same settle-
ment date that a net settlement amount is due to the IC from

the Telephone Company, the Telephone Company may, with at least

. 31 days notice to the IC, provide the IC with the net settlement

amount due (i.e., net of the payment for the IC access and
billing service charges and the net purchase amount). In addi-
tion, if the payments as previously described do not fall on

the same date, netting may occur on the next accounts IECElV'

able purchase payment date if determined to be a i
CoTED
business. The Telephone Company yihl pay the net: amoun ’
i

feasible by the Telpehone Company in its routine
IC on the payment date when A amount is dde the IC or
® ANCES SEP 26 1986

A
5‘*1\\ i E/{cs‘o“ Public Service Commissio

O
Issued: AUS 261986 - eﬁg‘gf;%g RSEP 26 1986
‘ o \%%
By R. D. BARRON, President- Mlssourl Division
Southwestern Bell Telephone Company
St. Louis, Missouri




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERViCES-(Continued)

. 8.2 Billing Service-(Continued) .

Access Services Tariff
Section 3
Original Sheet 62.07

REGEIVED

AUG 25 1980

MISSOURI
Puhhc Sewlce Commissicn

Amounts Due the IC PrOV1d1ng Files of Rated Messages- {(Gombinmed)

3.

8.2.3 Purchase-of Afcouﬁﬁs Receivable-(Continued)

(AT)

B.

Settlement for Amounts Due to the IC Who Provides Files of Rated
Messages-{Continued)

d.

Netting of IC Access Charges and Net Settlement Amounts-
(Continued)

require the IC to pay the Telephone Company the net amount
when such net amount is due the Telephonme Company. If either
party does not make pavment on the payment date, a late pay-
ment penalty as set forth in 8.2.3, B.3.b., preceding or
2.4.1., preceding, whichever is appropriate, applies. In
those cases where netting does not occur and a payment is

due if the IC customer does not make that payment by the

date defiped in 2.4.1, D.1., preceding, the Telephone Com-
pany may subtract the non-disputed past due amount, including
the appropriate late payment penalty, from the amount due

the IC by the Telephone Company. (Refer to Section 2.4.1.,
for handling of disputed amounts).

Upon request from the IC, the Telephone Company will provide
a copy of its methods and procedures used to determine the

uncollectible amounts and the Average Customer Payment Avail-
ability Period named in this section to the authorized repre-

sentative of the IC who is responsible for auditing these
amounts. ¥ :

BB

hm%‘?’c ) ‘
- SEP 26 1986 !

f
Public Service Commissio ,

Effective: SEp 26 1980

R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued ' Section 8
except for the purpose 0r1g1na1 Sheet 63
of canceling this tariff. Jﬁ-T‘?ﬁ o \
ul = l_l‘ ! ’

8.

8.3

ACCESS SERVICES

BILLING AND COLLECTION SERVICES-(Continued) _ DEC 23470

Billing Analysis Service (3 !

ERSECREN |

Pub QI‘Y ree g
At the request of an IC, which is a common carr1er,&thel e1e355n338"ﬁE5“§L4

upon reasonable notice and with reasonable effort will provide Billing

Analysis Service for detection, 1nvestlgat10n and deterrence of billing
evasion activities.

The term "billing evasion activities™ used herein denotes Message Billing
Abuse and/or Network Abuse. Such abuse is the use of an access line
(e.g., End User's line or trunk, Pay Telephonme line or other access line
or trunk provided by the Telephone Company) where there is intent to cir-
cumvent or evade the proper charges in whole or in part for use of tele-
communications services over the access line or to conceal the points of
origin or termination of telecommunications services. '

Such activities include bypass or circumvention of Telephone Company bill-
ing equipment, unauthorized use of Telephone Company and IC service offer-
ings and unauthorized use of Telephone Company facilities.

8.3.1 General Description \jex)

CEVv

Billing Analysis Service is the provision of def}%@ibn, 1Q§§§t1gat1on

and deterrence of billing evasion activities. \Ed\x- R;E,21'
Q(:\Op

Detection is the provision of equipment by the Telgg aﬁy ‘o
identify and collect information on Network Abuse® Ce ulpment
may be located in Telephone Company premises p;yoffgcqﬁcﬁf\may be
attached to access lines.

Investigation is the provision of investigative services to collect
evidence to document that billing evasion act1v1t1es _are occurring,
prepare reports, preserve evidence and supply expert WLtness ana1y313~:
and testimony. Investigation also includes prov151on oﬁrﬁegx}; ]to 3
coordinate the investigative activities between exchange tei
companies and/or law enforcement agencies. bﬁé ”Aji%§1

LN

Deterrence is the contacting and interviewing of-partles identified i
in billing evasion activities, the recovery of dev1cek,or mater%als? .
used in billing evasion activities (where legally-permitted), t éf""”UH
service review for possible suspension of service over access lines
identified in billing evasion activities and publicity assistance in

publicizing billing evasion deterrence.

Issued: DEC 2 9 1983 ‘ Effective: JAN O 1 1

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephome Company
QL+ Touis. Missouri
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No supplement to this

P.S.C. Mo.-No. 36

Access Services Tariff

tariff will be issued : Section 8
except for the purpose oo _Original Sheet 64
of canceling this tariff. , : “:E B -
ud ..L (5
ACCESS SERVICES \
, ' DECgoiis
8. BILLING AND COLLECTION SERVICES=-(Continued) : -
8.3 Billing Analysis Service-(Continued) Lﬁ-g :
Puklic Sar . Jooenion,
8.3.2 . Undertaking of the Telephone Company il : oo
A.

When Billing Analysis Service is ordered under a Special Crder by an
authorized security representative of the IC, the Telephone Company
will provide any one or all of the services as set forth in Paragraphs

8.3.2, B. through D., following, at rates and charges as set forth in
Paragraph 8.3.7, followzng

Detection Service will be provided for Network Abuse at any central office
switch equipped to recognize and record irregular key pulse and multi-
frequency signals upon receipt of a Special Order from an IC specifying
the central office(s) where detection service is requested. Subject to
the agreement of the Telephone Company, special construction for the
provision of central office equipment to recognize and record irregular
key pulse and multifrequency signals may be undertaken at the request of
the authorized security representative of the IC to meet the needs of the

IC. Such special construction will be-provided as set forth in Section 14,

following.

1. Reports of Detection Service results will be provided on an office-
by-office or line-by-line basis at the request of an authorized
security representative of the IC. On an office-by-office basis,

a Detection Service report of any signal irregularities will be
provided for the prewvious 60 days for all trunks equipped in the
office (i.e., ESS Control Group). Alternatively, for an office
requested by the IC, a line-by-line continuous scan for current
signal irregularities will be provided. When the continuocus line-
by-line scan is provided, a weekly raport of signal irregularities
for the office involved will be furnished.

2. The Detection Service reports as set forth in Paragraph 8.3.2, B.1l.,
preceding, will include for a signaling irregularity observed, the
following: (a) the calling NPA and telephone number (i.e., NXX-XXXX),
(b) the called number (i.e., NPA and telephone number recorded by
Telephone Company billing equipment) if available, (&) 51gnallng 2
irregularity data, (d) the holding time of the call, |1f ava{;qble ELJ
and (e) the date of the call, if avijbgﬂﬁk ﬂ

JAN -1 1831
o8 | 83-253

) .
\“‘\\\\l 5 7 < . ? nl :ﬂ. L Thene
YE\{ m'\c.e GO

Issued:
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DEC 2 9 1963 eSS UAN O 1 108

By R. D. BARRON, Vice President-Misscuri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpese
of canceling this tariff.

P.§.C. Mo.=-No. 36

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES=-(Continued)

8.3 Billing Analysis Service-{Continued)

8.3.2 Undertaking of the Telephone Compauy-(Continued)

B. {Continued)

2. (Continued)

Access Services Tariff
Section B
0r131nal Sheet 65

‘1“} - -

The report will be provided as a paper printout or microfiche at
the discretion of the Telephone Company and sent to the authorized
security representative of the IC by registered first-class U.S.

Mail Service.

However, an authorized security representative of

the IC may pick up the report at a locatien designated by the
The 60-day report will be available for mail-

Telephone Company.

ing or pickup two
of the continuous
representative of
report within six

C. Investigative Service

to be investigated.

weeks after the end of the 60-~day period.

Results

scan will be provided to the authorized security
the IC by a written report and/or a telephonic
working days after the end of a weekly scan.

will be provided by authorized Telephone Company
security personnel upon receipt of a Special Order from an authorized

security representative of the IC specifying the line or lines or bill-
ing evasion activity (i.e., Message Billing Abuse and/or Network Abuse)

The services provided include the provision of an

identification report, collection of evidence, provision of a detection
and documentation scan, preparation of an affidavit and prosecutive sum-
mary, preservation of evidence collected, assistance to law enforcement
agencies, provision of expert witness analysis and/or testimony, the

coordination of billing evasion investigative services and the review of
an IC's billing evasion control programs.

1. Provision of an identification report is the collection by Tele-~
phone Company personnel of billing information, party name, party
address, service configuration, if any, and the preparation and
submission of information pertinent to the IC's service in a
report to the authorized security representatlve of the IC for

each line or billing evasion activ

R

RN A

\éx)SPEleLEd “by the

Hilen

7 JAN ~ 1163

8ﬂ3 - 2r5:3 ¥
Pua‘*c Servcs 3 Coerission

g

DEC 2 9 148

Issued:

Effactive:

JAN O 1 1384

By R. D. BARRON, Vice Fresident-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this , Access Services Tariff
tariff will be issued _ Section 8
except for the purpose Original Sheet 66

of canceling this tariff.

ACCESS SERVICES S

8. BILLING AND COLLECTION SERVICES-(Continued) !

BECoc 23
8.3 Billing Analysis Service-(Continued)
8.3.2 Undertaking of the Telephone Company-{Continued) it ,1""UL }
Puklic Se. Commiselon
_ Jiihacion
C. (Continued)

2.

Collection of evidence is the gathering of information pertinent to
the line, message or party associated with the billing evasion ac-
tivity specified by the IC. Collection of evidence includes a
written notification to the IC of the results of such gathering
efforts. The Telephone Company will determine the information

‘provided in the written notification.

Subject to the agreement of the Telephone Company, a detection and
documentation scan on an individual line will be provided when an
authorized security representative of the IC provides a written re-
quest for such a scan. Provision of a detection and documentation
scan on an individual line is the continuous scan of line for irregu-
lar signals, and when an irregular signal is recognized, the collec-
tion by Telephone Company equipment of information to show an irregu-
lar signal and use of the line occurred. Any icformation collected
during the continuous scan of a line will be comsidered the property
of the Telephone Company. The Telephone Company will notify the IC
of the results of the scan and will permit authorized security repre-
sentatives of the IC to review the results. The scan and any asso-
ciated information will not be provided to any person or entity until
the Telephone Company is requested to do so by subpoena or lawful =
demands. Any ocut-of-~pocket payments or travel and/or ather expenses h
of Telephone Company personnel will be billed to the IGL 1liL |2 L)

Preparation of an affidavit and prosecutive sumﬁ?ry ish%ﬂe_ﬁkiggén
documentation of the evidence collected by the Telepho:g §°W2n5 3

personnel who performed such activities. |Pthan

Jh--dn'_.J._. J‘ e

[T - ST RN

Preservation of evidence is the placement of the collected evi-
dence in a secure location under the control of Telephone Company
security personnel for a period of up to two years. Such preserva-
tion of evidence will be continued beyond two years by the Telephone
Company when requested by appropriate law enforcement agencies or
the authorized security representative of the IC. The charges for
preservation of evidence as set\ﬁefjh in Paragraph 8.3.7, B., fol-

lowing, will apply. NGE

o8
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Issued:
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By R. D. BARRON, Vite” Pr831dent Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this ) Access Services Tariff
tariff will be issued ' Section 8
except for the purpose Original Sheet 67
of canceling this tariff.
SRR \
ACCESS SERVICES B
8. BILLING AND COLLECTION SERVICES-(Continued) ! DEC
2700222

8.3 Billing Analysis Service-{Continued)

8.3.2 Undertaking of the Telephone Company-{Continued) PUb

c.

(Continued)

6.

'

T
“C Su 'eo uur ul’\c'ﬁﬂ

—_———

Assistance to law- enforcemeant is the accompanying of duly -author- - -
ized law enforcement personnel to a location where billing evasion
activities have been determined to exist in order to identify bill-
ing evasion activity devices or materials. The Telephone Company
personnel will provide such assistance to law enforcement personnel
only after law enforcement involvement has been arranged by the IC,
or under services as set forth in Paragraph 8.3.2, C.10., following.
-If such assistance is required at locations outside the operating
territory of the Telephone Company invelved, aay out-of-pocket pay-
ments for travel and/or other expenses of Telephone Company personnel
will be billed to the IC, except to the extent that such expenses are
paid by the judicial system.

Provision of expert witness analysis is the review, study and other
technical support activities provided by Telephone Company experts

to analyze and/or document whether devices and materials associated
with an investigation furnished by the authorized security repre-
sentative of the IC or under services as set forth in Paragraph 8.3.2,
C.10, following, operate, perform or contain billing evasion activities.
A written amalysis report will be provided to the authorized security
representative of the IC. The expert will be selected by the Telephone
Company.

Provision of expert witness testimony is the preparation of testi-
mony and the submission of suchk testimony in association with an
investigation. A copy of the written testimony, if any, will be
provided to the authorized security representative of the IC. The
expert witness will be selected by the Telephone Company. Any out-
of-pocket payments for travel and/or other expenses of Telephone
Company personnel will be billed to the IC,

l‘H =

Coordination of billing evasion investigative serv1ces ggtweenutele-
phone companies is the referral of investigative] znforA?t;qnlEPUother
telephone company security personnel, provisicn of billing evasion
information to other telephone company security ersonﬁﬁ}b*tgeﬁfblﬂ
lection of information from other telephoue company squqg E;sP-

]
nel, and the tracking, collec «qgkan&greportlng 0 Epecgesults of
such investigations to tﬁﬁi@b&d rlzed security rEpresentatlve pf“thQOH

B e e a e

Issued:
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By R. D. B Nf Vlce&@&e ident-Missouri
Southwestérn Bell‘Telephone Company
St. Louis, Missouri
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8. BILLING AND COLLECTION SERVICES-(Continued)
8.3 Billing Analysis Service-(Continued)

8.3.2 Undertaking of the Telephone Company-(Continued) ?ubnc:g:;ii S

C.

s .

ACCESS SERVICES t‘

BEC 277

v
H
1

TR oty
(Continued) el

10. Coordination ¢f billing evasion investigative activities of partici-
pating law enforcement agencies is the provision of billing evasion
information to the law enforcement agencies, the collection of bill-
ing evasion information from the law enforcement agencies and the
tracking, collecting and reporting of the results of such partici-
pation to the authorized security representative of the IC. This
coordination will be provided only upon receipt of written authori-
zation from the authorized security representative of the IC.

11. Review of IC billing evasion deterrence contrel programs and related
activities is advice to and/or training of IC personnel on billing
evasion deterrence and preventive controls and the development of
billing evasion deterrence and preventive control programs for the IC.

The Telephone Company will, at the request of the IC, provide inves- .
tigation service on 3 premium-time basis. When investigation service
is provided on such a basis, premium-time charges as set forth in
Paragraph 8.3.7, B., following, will apply.

Deterrence services will be provided at any location in the operating terri-
tory of the Telephone Company that Telephone Company security personnel can
safely and legally enter. Deterrence services will be provided, at the
request of the authorized security representative of the IC, by written or
telephonic notice. A telephone notice received from the authorized security
representative of the IC must be followed by written confirmation within one
day. Deterrence services will be provided only after an investigation ser-
vice has been provided by the Telephone Company and billing evasion activity
is found to warrant such actions. Deterrence service includes the coatacting
and interviewing of parties identified by the Telephone Company as being in-
volved in billing evasion activities, the recovery of devices and/or materials
associated with billing evasion activities, service review for possible suspen-
sion of Telephone Company service and publjcity assistance for publicizing
biiling evasion activity deterrenc&E\_\’Eé

chN

Issued: DEC 29 1983 Effective: JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
" St. Louis, Missouri
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' ACCESS SERVICES I AR
8. BILLING AND COLLECTION SERVICES~(Continued) DEC
200000

8.3 Billing Analysis Service-(Continued)

8.3.2 Undertaking of the Telephone Company-(Continued) [DUJI” ¢ qf,}.f:'
ERT

hL T P

D. (Continued) oL

1. Contacting and interviewing of parties is the written or verbal
notification te, -or a face-to-face -discussion with, -a party or-
parties by Telephone Company security personnel in order to deter
further billing evasion activities. Contacting and interviewing
is provided at locationsg identified by law enforcement agencies,
the IC or the Telephone Company.

2.  Recovery of devices or materials is the attempt by Telephone Company
security personnel to recover devices or materials which are used in
association with Telephone Company facilities in billing evasion ac-
tivities. Such recovery is provided at locations identified by the
Telephone Company, law enforcement agencies or the IC.

3. Service review for possible suspension of Telephone Company service
is the request for authority to suspend service from appropriate
Telephone Company officers, notification to the End User that ser-
vice will be suspended and, after review of the End User's response,
or lack therecf, suspension of service, if warranted, in the Telephone
Company's judgment.

4. Publicity assistance for publicizing billing evasion activity deter-
rence is the provision of information and personnel to aid in publi-
cizing billing evasion activity deterrence. The Telephone Company
will determine what information it will provide, if any, and will
select the personnel and media, if any, to provide this service.

8.3.3 Liability of the Telephone Company
A. Notwithstanding Section 2, Paragraph 2.1.3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other

perscn or entity shall attach to the Telephone Company for its action
or the conduct of its employees in providing Billing Analysis Service.

\9. —_
oo e T

ACBY _‘ ’

yb\\‘\\ 94 7 | JAu-iwa

%Q\O 'b 8 3 2 ;
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Issued: DEC 2 9 1983 Effective: JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis:. Missouri
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ACCESS SERVICES - BEC 95 1273

8. BILLING AND COLLECTION SERVICES-{(Continued) Tt !

AL

8.3 Billing Analysis Service-(Continued) . [ P‘ b! C SC‘ ""lf‘,, h_m‘q S‘\'Ll

8.3.4 Obligations of the IC

A.

The authorized security representative of the IC shall order all Billing
Analysis Service under-a Special Order: -The authorized security repre--
sentative of the IC shall order those Billing Analysis Services it wishes

to receive. o,

With each order, the IC shall designate and identify its authorized
security representative who will be responsible to protect the infor-
mation and to whom the Billing Analysis Service information will be
provided. The IC shall assure and take every effort to make sure the
Billing Analysis System information is provided to and used only by
authorized personnel involved in billing evasion activity matters.

When Billing Analysis Service Investigation is ordered, the authorized
security representative of the IC shall furnish all known details of
the billing evasion activities, including the access lines, parties or
messages to be investigated and shall furnish all necessary End User's
information it possesses to the Telephone Company security personnel.
The specification of the access line, party or message to be investi-

gated shall be in writing by the authorized security representative of
the IC.

When law enforcement agencies are to be brought into the investigation,
the authorized security representative of the IC shall sec ﬁég} par-
ticipation or authorize the Telephone Company in wrlti? tain and
coordinate such law enforcement agency participationt

‘!

When evidence collected by the Telephone Company is to‘gé;fzggfséﬁfrﬁ' Talk
connection with a judicial proceeding, the IC shall n tqf fxgleﬁ“d
phone Company of such a requirement in a2 timely manner; (appnfg

‘g'u o %‘c‘
When the IC requests that service be suspended for unauthorized use,
the IC shall furnish a written request authorized by an officer of
the IC. The request shall state the reason for the request and
tariff, contract or legal provision permitting such suspension and
shall correctly identify the End User's telephone number and the
location of the End User's service to be suspended. i

oL

REY

All inquiries from the IC's End Users concerning serv1ces prov1Led”under
this Tariff are to be handled by the IC. Anv questions %o the Tﬁigphone
Company shall be made by the authorized security represeitatlve3o tﬂe"{C'

8‘3 2"')‘3

1089 Y 4 7

Issued:

Ty,

DEC 29 1983 " Effective:  JAN 0 11982

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis. Missouri
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES~(Coatinued) BEC 92 1200
8.3 Billing Analysis Service=(Continued) . . [

- . [N PR o I A S _.'*“'.‘
8.3.4 Obligations of the IC-(Continued) JFUQU&j' MY '”§;“J.

H. Except as set forth in Paragraph 8.3.2, D.4., preceding, publicizing of
actions resulting from services provided under this Tariff shall be the
responsibility of the IC. The IC shall not publicize that the Telephone.
Company assisted the IC unless the IC has- written perm1351on to -do-so -

. from the Telephone Company.

I. When the authorized security representative of the IC orders detection
service or a detection and decumentation scan of am individual line, it
shall specify in writing the offices, lines or parties to be included in
the scanning and reports the Telephone Company will provide.

J. When provision of expert witness analysis is ordered by the IC, the IC
shall be responsible for furnishing the evidence to be analyzed unless
the services as set forth in Paragraph 8.3.2, C.10., preceding, are
ordered by the IC.

. K. When provision of expert witness testimony is ordered by the IC, the
IC shall include the name, if any, of the Telephone Company expert it
desires and when and where the testimony is needed.

L. When the IC wants a quotation of the total charges for the service
ordered, the IC shall request such at the time of the order. Quota-
tion regulations and charges as set forth in Section 2, Paragraph
2.1.9, preceding, apply.

8.3.5 Payment Arrangements CZPSQ 0%%
. o
A. Minimum Periods | e .
il
st
. ‘ The minimum period for which Billing Analysis detectidd sengc‘é"%on-

tinuous scannlng is provided and for which charggs apply *§nouef§eek
S
B. Cancellation of a Special Order

An IC may cancel a Special Order for Billing Analysis Service on any

date prior to the service date. The cancellation date is/ the d?tewthea I

Telephone Company receives written or verbal notice from’mhe auﬂﬁoq HD %
. security representative of the IC that the Special Order [is to be can- ¥

celled, The verbal notice must be followed by written c firmqﬁiﬁn? 1182 ;

within ten days. The service date for Billing Analysis s rss
date the Telephone Company security organization receives the C1a )
' Order. T D
Issued: JQE{ 29 1983 Effective: JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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8.3 Billing Analysis Service-~(Continued) |Pubhc S'S."l.".. e

. v8. BILLING AND COLLECTION SERVICES-{Continued)

—rr

8.3.5 Payment Arrangements-(Continued)
B. Cancellation of a Special Order-(Continued)

. When an IC cancels a Special Order for Billing Analysis Service after
the order date but prior to the start of service, a charge as listed
following shall apply:

1. For detection service, the per-report charge for each 60-day
report ordered and the per-week charge for each office where 2
continuous scan 1s ordered.

2. For investigative service, two times the appropriate hourly
charge for the service ordered and the per-occurrence charge
for each documentation scan ordered.

. 3. For deterrence service, two times the contact and interview of
parties hourly charge for the service ordered.

C. Changes to Special Orders

IC-requested changes to a pending Special Order for Billing Analysis Ser-
vice will be undertaken if they can be accommodated by the Telephone
Company. However, all changes to pending Special Oxders for detection
service will be considered as a discontinuance of the pending order and
the placement of a new order and appropriate charges will a ply Any

additional time required on the part of the Telephone C personnel
will be billed to the IC at the appropriate hour @&-}'
. 8.3.6 Rate Regulations \0%%
A. The charge per report for the 60-day report as se Magraph
8.3.7, fnllowing, applies for each report prov:.da

ven
though no signaling irregularities are found WG \:9 O r T

B. The charge per office, per week. for continuous scan as set orth n Para- b

. graph 8.3.7, following, applies for each week of serv:.ce evEnﬂtho
no signaling irregularities are found. ! 5
_ .’L;;'. B
Issued: DEC 2 9 1983 Effective; JAN 0 11984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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. ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

| FEB 207
8.3 Billing Analysis Service-{(Continued) MISSOURI
. 8.3.6 Rate Regulations-(Continued) Public Service Commission

C. The per-hour rate for investigative service andfor deterrence service is
for the use of one hour of one Telephone Company security person's time.

D. The Telephone Company will keep a count of the hours and fraction thereof

used by Telephone Company personnel to provide the service the IC ordered

. and will bill the IC in accordance with these records. The hours for each
service ordered will be summed and then rounded to the pnearest hour, except

that when the total is less than one hour, one hour will be used to determine
charges.

E. Premium time is all hours for work performed outside the Telephone Company's
normal work schedule and/or which requires additions to the work force.

F. The provision of Billing Analysis Service per Special Order Charge applies
for each Special Orderxr accepted by the Telephone Company for any Billing
Analysis Service.

. 8.3.7 Rates and Charges

The rates and charges are:

USOC Rates
Detection Service, BAATE
- (C) - 60-Day Report per office, per report . . . . $640.00
(C) - Continuous Scan per office, per week . . . . 290.00
Investigative Service, BAAVE
~ Tdentification Report, per hour. . . . . . . 114.00(1)
- Collection of Evidence, per hour . . . . . . . eo 101.00(1)
- Documentation Scan . GE\,\— :
per line, per occurrence . . . . . GP\}\ . 610.00
. - Preparation of Affidavit and AORY 7
Prosecutive Summary, per hour. . . . . 3@\“\‘\& ﬁé 114.00(1)

- Preservation of Evidence, per week . . % Mﬁé\@“‘ 83.00
- Assist Law Enforcement, per week . . .paN —¥f OG'm 181.00

- Provision of Expert Witness Analysis, %ﬁgﬂ.\ogc\_\;?s‘

per hour . . . . .:Lfi‘:‘."-“! .&\_!‘._\NS‘J 114.00(1) .
- Provision of Expert Wltness Testlmony,
per hour . . . . e e e 114.00(1)
. - Coordination serv1ces, per hour e .00(1)
- Review services, per hour. . . . . . . . . . [E““-,[E@.OO(I)

(1) Premium-time per-hour rate is two times the per-houy rateMAR 98 1984

-

Issued: FEB 27 1964 : ‘ Effective: AR @abmﬁgemice Commission‘

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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LING AND COLLECTION SERVICES-{(Continued) '

Lo
1 Ayklip Szt TrTRET AN
Rate Regulations-(Continued) L I Lol Sl

The per~hour rate for investigative service and/or deterrence service is
for the use of one hour of one Telephone Company security person's time.

The Telephone Company will. keep a count of the hours and fraction thereof
used by Telephone Company personnel to provide the service the IC ordered

and will bill the IC in accordance with these records. The hours for each
service ordered will be summed and then rounded to the nearest hour, except
that when the total is less than one hour, one hour will be used to determine
charges.

Premium time is all hours for work performed outside the Telephone Company's
normal work schedule and/or which requires additions to the work force.

The provision of Billiong Analysis Service per Special Order Charge applies
for each Special Order accepted by the TEIEEEE mpany for any Billing

Analysis Service. ‘ @&m‘%@
Rates and Charges . 81~84
- : 9
The rates and charges are: :V}%RZ ,f73
LIRS usoc Rates

Detection Service, PUBLIC SERVICE CORTWSSIONBAATE
- 60-Day Report per office, per repo?im.ssc.’u. $290.00
- Continuous Scan per office, per week . . . . ‘ 640.00
Investigative Service, BAAVE
- Identification Report, per hour. . . . . . . 114.00(1)
- Collection of Evidence, per hour . . . . . . 101.00(1)
- Documentation Scan
per line, per occurrence . . . . . . . . .« 610.00
- Preparation of Affidavit and
Prosecutive Summary, per hour. . . . . . . . 114.00(1)
~ Preservation of Evidence, per week . . . . . [T = 83400 T
- Assist Law Enforcement, per week . . . . . . [Eliﬂ;ngQ9 f

- Provision of Expert Witness Analysis, i i
per hour . . . . . . .« . + + .« « . . - _ JA!J'414E2911) i

- Provision of Expert Witness Testimony, ' .
per hour . e e e e e e e e e 83 = 25&.00(1) '

- Coordination services, per hour. . . . . . . ;f‘1§_f?T¢JJS:DO(I)

- Review services, per hour. . . . . . . . . . bomtioo—s - =2 1715.00(1)

mium~-time per~hour rate is two times the per-hour rate.

Issued:

DEC 29 1983 Effective: JAN O 1 1534

By R. D. .BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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8. BILLING AND COLLECTION SERVICES-(Continued)

8.3 Billing Analysis Service-(Continued) AUG 28 1986

8.3.7 Rates and Charges-(Continued) MISSUUKI
The rates and charges are:-(continued) PUbhc SBWICE commlssmn

Usoc Rates

Deterrence Service, BAATR
- Recovery of dev1ces, per hour. . . . . $113.00(1)
- Contact and Interview of Parties, per hour . 94.00(1)
~ Service Review, per hour . . . . . . . . . . 115.00(1)
- Publicity Assistance, per hour . 115.00(1)

Provision of Billing Analy51s Service, (;PGQ

per Special Order. p&\x‘ Vy%% 95.00
8.4 Billing Information Service J f; n
1 m\sﬁ\o
At the request of the IC, the Telephone Compgky ﬂﬁa de information
to the IC from its End User § records, biltiﬂéo account data base.

8.4.1 General Deseription

Billing Information Service is the provision of information to the IC
from Telephone Company record systems labeled as Customer Records
Information System (CRIS) and Customer Name and Address Bureau (CNA).
Such Billing Information Service will be limited to the provision of
information to an IC relating exclusively to End User's services pro-
vided by that IC. Information relating to services provided by any
other entity will not be provided, except as specified in Paragraphs
8.4.2 and B.4.4, following.

Information is defined as any entry in the records, data base or bureau
listings which is not listed as proprietary to the Telephone Company.
Any entry listed as proprietary to the Telephone Company will not be
provided.

8.4.2 Undertaking of the Telephone Company

pany will provide information on 2 request- by-req est ba ows 1in

A. Vhen Billing Information Service is ordered by thé-IC tg Q'ngﬁﬁe Com-l
¥'s))
Paragraphs 8.4.2, B. through M., following, at the rates and charges as set

forth in Paragraph 8.4.7, followmg SEP 20 1086

(1) Premium~time per-hour rate is two times the per-hour rate. &
b

| Pubiic Service Gommission |

| I
Issued: A6 29 1986 Effective: SEP 29 1988
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36
No supplement to this Access Services Tariff
tariff will be issued Section 8

~ except for the purpose Ast Bevised Sheet J4 ..o
. of canceling this tariff. Replac ng%@ﬁﬁ?ﬁﬁ@
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. 8. BILLING AND COLLECTION SERVICES-(Continued) # FEB 11 1986
8.3 Billing Analysis Service-(Continued) N“SSUUR|
8.3.7 Rates and Charges-(Continued) Pl!bllc seﬂm:e commmon
The rates and charges are:-(continued)
US0C Rates
. Deterrence Service, BAATR
- Recovery of devices, per hour. . . . . . . . §113.00(1)
- Contact and Interview of Parties, per hour . 94.00(1)
- Service Review, per hour . . . . . . . . . . 115.00(1)
~ Publicity Assistance, per hour . . . . . . . 115.00(1)
Provision of Billing Analysis Service,
per Special Order. . . . . . . . . . . . . . . 95.00

8.4 Billing Information Service

At the request of the 1C, the Telephone Company will provide information
- . to the IC from its End User’'s records, billing files and account data base.

8.4.1 General Description

Billing Information Service is the provision of information to the IC
from Telephone Company record systems labeled as Customer Records
Information System (CRIS), Nonsent-Paid Indicator Data Base (DBAS)
and Customer Name and Address Bureau (CNA). Such Billing Information
Service will be limited to the provision of information to an IC relat-
ing exclusively to End User's services provided by that IC. Information
relating to services provided by any other entity will not be provided,
(AT) except as specified in Paragraphs 8.4.2 and 8.4.4, following.

. Information is defined as any ry“{i x%@@ data base or bureau

listings which is not listed a pnp tle ry to the Telephone Company.
Any entry listed as propr1etary to the Telep ggne Company will not be

provided. SEP 29

B8.4.2 VUndertaking of the Telephone Comp ot
ecow“
A. When Billing Information Service ﬁ%myg&sﬁyénb?uﬂhe IC, the Telephone Com-
. pany will provide information on a request-by-request basu; as follows in
4 Paragraphs 8.4.2, B. through M., following, at the rates and charges as set
forth in Paragraph 8.4.7, following. , o

FRLEM
MAR 43 1905

Issued: FEB 11 1986 Effective: MAR 1 31986 . i
Public Service Commissior, -

. (1) Premium-time per-hour rate is two times the per-hour rate.

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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8. BILLING AND COLLECTION SERVICES-(Continued)

2™
8.3 Billing Analysis Service-{(Continued) OEC 2000

sy

8.3.7 Rates and Charges-(Continued) S

' IJn, s L3 niSSICH
The rates and charges are:-(continued) . -

UsocC Rates
. Deterrence Service, BAATR
- Recovery of devices, per hour. . . . . $113.00(1)
- Contact and Interview of Parties, per hour . 94.00(1)
- Service Review, per hour . . . . . . . . . . 115.00(1)
- Publicity Assistance, per hour . . . . . . . 115.00(1)
Provision of Billing Analysis Service, ’
per Special Ozrder. . . . . . « « « v v o+ . . 95.00
8.4 Billing Information Service
. At the request of the IC, the Telephone Company will provide information
to the IC from its End User's records, billing files and account data base.

8.4.1 General Description

Billing Information Service is the provision of informationm to the IC
from Telephone Company record systems labeled as Customer Records
Information System (CRIS), Nonsent-Paid Indicator Data Base (DBAS)

and Customer Name and Address Bureau (CNA). Such Billing Information
Service will be limited to the provision of information to an IC relat-
ing exclusively to End User's services provided by that IC. Information
relating to services provided by any other entity will not be provided.

. Information ﬁftgﬁrﬁg?t‘lg@@tw in the records, data base or bureau
listings which/d &% 1 %i proprietary to the Telephone Company.
: Any entry listed as proprietary to the Telephone Compa?y w:.ll[not beTD

provided. MAR 1 3 1986

8.4.2 Undertaking &f M @ mpany " JAN —1 1924
puguc SERVICE COMMISSION 83-253

A. When Billing Informatiomss8egvice is ordered by the.IC, the' Telephone Com- . 7‘
. pany will provide information on a request-by-request basis as follows- im VESL
Paragraphs 8.4.2, B. through M., following, at the rates and charges as set
forth in Paragraph 8.4.7, follow:.ng

T

l
H

‘ (1) Premium-time per-hour rate is two times the per-hour rate.

Issued: DEC 29 1983 Effective:  JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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8. BILLING AND COLLECTION SERVICES-(Continued)

8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued) PuthSﬁWW-e Gommlssmn\

B.

for the purpose lst Rev1sed Sheet 75

ACCESS SERVICES

FEB 11 1980

MISSUURI

Upon reguest from an IC and when the IC has ordered Message Billing Service
Bill Processing Service, the Telephone Company will provide information from
its CRIS records as follows:

1. Message detail for a message End User.
2. Account detail for a message End User.
3. Service and equipment detail for a message End User.

Message detail is message-billed records in Exchange Message Record (EMR)
format in the (RIS file.

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail.

Service and equipment detail is data associated with the IC's rate
elements.

A message End User is an account with IC message or bulk-billed detail
(for a bill period) or an account which is marked as set forth in
Paragraph 8.4.2, G., following, or established as an End User of the
IC's message- or bulk-billed services.

Message detail, account detail and/or service and equipment detail
which is confidential due to legal, national security, End User or
other appropriate requirements will not be provided. I1If the IC
requires this information in order to bill its services, it shall
execute a written agreement with the Telephone Company as specified
in 8.4.4, following.

Upon request from an IC and when the IC has ordered Private Line
Billing Service, the Telephone Company will provide information from
its CRIS records as follows:

1. Account detail for a private line End User.
2. Service and equipment detail for a private line Eﬁd Userﬁ?ﬁ[L_Eif)

ad MAR 13 1986

uhlic { on

Issued:

FEB 111986 &fv&%ﬁ"mﬁ 13 1986

IR\
\
By R. D. BARRON, President- Hlssourl Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES ' - ~ oy
BEC oz s

8. BILLING AND COLLECTION SERVICES-{Continued)

8.4 Billing Information Service-~{Continued)

t . :
i L
{?ublic Newt oo e

8.4.2 Undertaking of the Telephone Company-~(Continued)

B.

Upon request from ar IC and when the IC has ordered Message Billing Service
Bill Processing Service, the Telephone Company will provide information from
its CRIS records as follows:

1.
2.
3

Message detail for a message End User.
Account detail for a message End User.
Service and equipment detail for a message End User.

Message detail is message-billed records in Exchange Message Record (EMR)
format in the CRIS file.

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail.

Service and equzpment detail is data associated with the IC's rate
elements. .

A message End User is an account with IC message or bulk-billed detail
{for a bill period) or an account which is marked as set forth in
Paragraph 8.4.2, G., following, or established as an End User of the
IC's message- or bulk-billed services.

Message detail, account detail and/or service and equipment detail
which is confidential due to legal, national security, Ead User or
other appropriate requirements will not be provided. If the IC
requires this information in order to bill its services, it shall
secure written permission from the End User to obtain the informa-
tion from the Telephone Company. The IC shall furnish the Tele-
phone Company the End User's written permission for the information
to be released.

Upon request from an IC and when the IC has ordered Private Line

Billing Service, the Telephone Company 1 provide information from
its CRIS records as follow ﬁé

1,
2.

FALERD

Account detail for kﬁflvate 11ne End User. -
Service and equipment dﬁ\tm]l Soﬁ%Private line End User. JAN =1 15234

RS 75; 'Pub?":ﬁ‘gy?zngﬁo%%:SS;
BY .. OMMISSIO S i
SERVICE C -
p—eplSSQURS

PURLIC °
-

Issued:

DEC 2 9 1983 Effective:  JAN O 1 1984

Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
S5t. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section §
except for the purpose 2nd Revised Sheet 76
. of canceling this tariff. Replacing 1st Revised Sheet 76
ACCESS SERVICES \ ‘BE@EHWE@
. 8. BILLING AND COLLECTION SERVICES-(Continued)
8.4 Billing Information Service-{Continued) AUG 2 & 1986
8.4.2 Undertaking of the Telephone Company-(Continued) N“SSUURl
ic Senvi jssion
C. (Continued) Public Service Comm

Account detail is data that furnishes the End User's name, billing
. address and billing parameters other than message detail and/or
service and equipment detail.

Service and equipment detail is data associated with the IC's rate
elements.

A private line End User is an account with rate element detail (for a bill
period) or an account which is established, at the IC's request, as an End
User of the IC's private line (non-message) services.

Account detail and/or service and equipment detail which is confidential
due to legal, national security, End User or other appropriate require-

. ments will not be provided. If the IC requires this information in order
to bill its services, it shall execute a written agreement with the Tele-
phone Company as specified in 8.4.4, following.

(RT)

(FC) D. Where the Telephone Company facilities are available and subject to the
(RT) agreement of the Telephone Company, CRIS information may be provided on
an interrogation basis at the request of the IC.

The interrogation basis will permit the IC to access a data file which
contains the data base information from a data processing terminal at
the IC location, furnish an End User's telephone number and, after veri-

. fication that the information is authorized for the IC's use, receive the
End User's information. The interrogation file will be provided during
(RT) normal Telephone Company business hours.

" BALED

. SEP 20 1986

Public Service Commission

. Issued: pYG 29 1986 Effective: SEP 29 1988

By R. D. BARRON, President-Missour:i Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued ' Section §
except for the purpose ' Ist Revised Sheet 76
. of canceling this tariff. Replacing Original Sheet 76

ACCESS SERVICES

=]

REGEIVED

FEB 11 1966

8. BILLING AND COLLECTION SERVICES-{(Continued)
8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-{(Continued) Public Sg:‘?czué‘loﬁl:lmlssmn

C. (Continued)

Account detail is data that furnishes the End User's name, billing
. address and billing parameters other than message detail and/or

service and equipment detail.

Service and equipment detail is data associated with the IC's rate

elements.

A private line End User is an account with rate element detail (for a bill
period) or an account which is established, at the IC's request, as an End
User of the IC's private line (non-message) services.

Account detail and/or service and equipment detail which is confidential
due to legal, national security, End User or other appropriate require-
ments will not be provided. If the IC requires this information in order

.(CP) to bill its services, it shall execute a written agreement with the Tele-
phone Company as specified in 8.4.4, following.

D. Upon request from an authorized supervisor of the IC or End User's infor-
mation when Automatic Number Identification (ANI) service is provided to
the IC by the Telephone Company or when the IC offers a telecommunications
service for which the billing is based on authorized calling or called par-
ties, the Telephone Company will provide information from its DBAS records.
Only current information which resides in the data base will be provided.

E. Where the Telephone Company facilities are available and subject to the
agreement of the Telephone Company, CRIS and/or DBAS information may be
. provided on an interrogation basis at the request of the IC.

The interrogation basis will permit the IC to access a data file which
contains the data base information from a data processing terminal at

the IC location, furnish an End User's telephone number and, after veri-
fication that the information is authorize g£or the IC's use, receive the
End User's information. TheW%Qig- ‘3; oﬁéﬂgle will be provided during
normal Telephone Company ’@éﬂn 25@5%& € DBAS interrogation file will
. be updated each business a‘y"f\ reflect current End User!s information.

oEp 2 9 1980 IS ED [
|
|

./I
S5
. B;_ =c SEF‘S\:'-CE _CO'WNS 1 8]

Issued: FEB 11 1986 ‘_ Effective: MAR 13 ?Bﬁb"c Service Commlssw..}

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
v St. Louis, Missouri




P.S.C. Mo.~No. 36

¥No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose - -‘Original Sheet.76
of canceling this tariff. oo T |

by _\J
ACCESS SERVICES
| DEC 5 1Cs
8.4 Billing Information Service-(Continued) ) J SR
Public Zerie Jonaiaeis

8. BILLING AND COLLECTION SERVICES-(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued)

€. (Continued)

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail.

Service and equipment detail is data associated with the IC's rate
elements.

A private line End User is an account with rate element detail (for a bill
period) or an account which is established, at the IC's request, as zn End
User of the IC's private line (non-message) services.

Account detail and/or service and equipment detail which is confidential
due to legal, national security, End User or other appropriate require-
ments will not be provided. If the IC requires this information in order
‘to bill its services, it shall secure written permission from the End
User to obtain the information from the Telephone Company. The IC shall

furnish the Telephone Company the Ead User s written permission for the
information to be released.

D. Upon request from am authorized supervisor of the IC for End User's infor-
mation when Automatic Number Identification (ANI) service is provided to
the IC by the Telephone Company or when the IC offers a telecommunications
service for which the billing is based on authorized calling or called par-
ties, the Telephone Company will provide information from its DBAS records.
Only current information which resides in the data base will be provided.

E. Where the Telephone Company facilities are available and subject to the
agreement of the Telephone Company, CRIS and/or DBAS information may be
provided on an interrogation basis at the request of the IC.

The interrogation basis will permit the IC to access a data file which
contains the data base information from a data processing terminal at

the IC location, furnish an End User's telephone number and, after veri-
fication that the information is authorized for the IC's use,- receive the’

End User's informa ﬁ&ﬁ@gatlon file will be pIF:B\;:,dg!d‘j d_g.lrlng
normal ’I‘elephoueiﬁ@j}@% ours The DBAS i1:1t:erwn:ogat:a'.cm file will
be updated each business day to reflect current End User’b‘jnformgtlon

MAR 13 1986 2 83 - 253
bl e H‘m‘:Sev‘

aY T
Tosuea: QEC 2O 1083 PURLC SRVICE COMMION o iver JAN O 1 1384

By R. D. BARRON, Vice President-!Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued _ Section 8
except for the purpose 2nd Revised Sheet 77
. of canceling this tariff. Replacing 1st Revised Sheet 77

o

B.4 -Billing Information Service-(Continued)

BILLING AND COLLECTION SERVICES~-(Continued)

ACCESS SERVICES “ EE@EHWE@

7 AUG 25 1386

8.4.2 Undertaking of the Telephone Company-(Continued) N“SSU“Rl

D.

(RT)

(RT)(FC) E.

Public Service Commission

{Continued)

The CRIS interrogation file will be updated each bill day (day bills are
prepared and dated for an End User for an IC's service) and will be updated
daily when information is available and when the Telephone Company updates
the file on a daily basis to reflect current End User's information.

The Telephone Company will develop the IC's CRIS information order into a
retrieval and interrogation program. Program development charges,

as set forth in Paragraph 8.4.7, following, apply for the hours required to
design, develop, test and maintain the necessary programs.

CRIS information will be provided on a total-file and/or file-update
basis as follows:

1. The total-file basis will permit the IC to receive, at the IC's option,
all the End User's information that is authorized for the IC's use on
paper printout, magnetic tape or fiche. The total-file output will
contain End User's information for the current billing period. The
billing period will be set by the Telephone Company. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. After
the information system ordered by the IC is in service, the paper
printout, magnetic tape or fiche will be available from the Telephone
Company within ten working days of the IC's request

Program development charges as set for \}Eragraph 8.4.7, follow-
ing, apply for the hours required gilop, test and main-
tain the necessary programs that a usggxfo\ﬁgb ide the paper output,

magnetic tape or fiche. J95 \5@0
Once available, the paper printout, or fiche will be

sent to the IC via first-class U.85. Ngﬂ eSé EﬁakAt the option

of the IC, the IC may pick up the*pﬁ%é? prirfout, magnetic tape or
fiche at a location designated by the Telephone Company or request

the information be data-transmitted to the IC. ~the.informa- . ..
tion is data-transmitted to the IC, the data tra sm1531pnfqzsggig

will be determined on an individual-case basis. jWhen the:c

requests other means of transmission such as airfexpress, the charges
will be determined on an individual-case basis. SEP 20 1986

Issued: AUG 29 1986 Effective: gEp 29193@"5“33%109 Commissios,

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose lst Revised Sheet 77
of canceling this tariff. ‘ Replacing Original Sheet 77

8. BILLING AND COLLECTION SERVICES-(Continued)

ACCESS SERVICES EE@EUWE@

8.4 Billing Information Service-(Continued) APR 1[3?985
8.4.2 Undertaking of the Telephone Company-(Continued}) N“SSOURI
E. (Continued)  Public Service Commission

The CRIS interrogation file will be updated each bill day (day bills are
prepared and dated for an End User for an IC's service) and will be updated
daily when information is available and when the Telephone Company updates
the file on a daily basis to reflect current End User's information.

The Telephone Company will develop the IC's CRIS and DBAS information order
into a retrieval and interrogation program. Program development charges,
as set forth in Paragraph 8.4.7, following, apply for the hours required to
design, develop, test and maintain the necessary programs.

CRIS and/or DBAS information will be provided on a total-file and/or file-
update basis as follows:

1. The total-file basis will permit the IC to receive, at the IC's option,
all the End User's information that is authorized for the IC's use on
paper printout, magnetic tape or fiche. The total-file output will
contain End User's information for the current billing period. The
billing period will be set by the Telephone Company. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. After
the information system ordered by the IC is in service, the paper
pPrintout, magnetic tape or fiche wj e available from the Telephone
Company within ten workingad@t% ]@IC'S request.

Program development@;@& \ﬁie‘g) as set forth in Paragraph 8.4.7, follow-
ing, apply for the hours req%ig€ﬂ§§b,design, develop, test and main-
tain the necessary progr@ﬁﬁ)th t are used to provide the paper output,
magnetic tape or fiche.

Mssmoﬂ
Once available, the p% I Egulmagnetic tape or fiche will be
sent to the IC via fi¥#t class™™8. Mail Service. At the option

of the IC, the IC may pick up the paper printout, magnetic tape or
fiche at a location designated by the Telephone Company or request
the information be data-transmitted to the IC. When the informa-
tion is data-transmitted to the IC, the data transmission charges
will be determined on an individual-case basis. When the customer
requests other means of transmission such as air express, the charges
will be determined on an individual-case basis.

JIssued:

APR 101985 By R. D. BARRON, President-Missouri Division

i{ (Ti=T91T7

Effective: MAY 20 1985 MAY 201935

southissein, bl Telepbene Comoany | i Soics Commissin

Cwom




P.5.C. Mo.-No. 36

. No supplement to this Access Services Tariff

tariff will be issued Section 8

. except for the purpose Original Sheet 77
of canceling this tariff.

- ACCESS SERVICES

. 8. BILLING AND COLLECTION SERVICES- {Cont;@&%@@t&@ﬁ

BEC 57 47

I o

8.4 Billing Informat:.on Service~(Continued)

WA

8.4.2 Undertaking of the Telephone Company

BY = Mmssuo;;n_}ui:: SO mristien
E. (Continued) ' puUBLIC SERV" SSAUS
. The CRIS interrogation file will be updated each bill day (day bills are

prepared and dated for an End User for an IC's service) and will be updated
daily when information is available and when the Telephone Company updates
the file on a daily basis to reflect current End User's information.

The Telephone Company will develop the IC's CRIS and DBAS information order
into a retrieval and interrogation program. Program develecpment charges,
as set forth in Paragraph 8.4.7, following, apply for the hours required to
design, develop, test and maintain the necessary programs.

F. CRIS and/or DBAS information will be provided on a total-file and/or file-
update basis as follows:

. 1. The total-file basis will permit the IC to receive, at the I€'s option,
all the End User's information that is authorized for the IC's use on
paper printout, magnetic tape or fiche. The total-file output will
contain End User's information for the curxremt billing period. The
billing period will be set by the Telephone Company. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. After
the information system ordered by the IC is in service, the paper
printout, magnetic tape or fiche will be available from the Telephone
Company within ten working days of the IC's request.

Program development charges as set forth in Paragraph 8.4.7, follow-
. ing, apply for the hours required to design, develop, test and -main=-
tain the necessary programs that are used to prov:.de 1the paper output,
magnetic tape or fiche. i SHIE B é
Once available, the paper printout,: magnetlc tape tor: v]f:.ci\e‘dwr.ll be
sent to the IC via first-class U.S5. Mail Seryice.
of the IC, the IC may pick up the paper pr1ntout,,. g‘: 52051'%‘2 or
fiche at a location designated by the Telephoné Company or réquest
. the information be data-transmitted to the IC. When the informa-
tion is data-transmitted to the IC, the date transmission charges
will be determined on an individual-case basis.

Issued: QEC 29 1983 Effective: JAN 0 11984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 8

except for the purpose 2nd Revised Sheet 78
. of canceling this tariff. Replacing Jlst-Revi.sedwSheetmyfom——

ACCESS SERVICES BE@E”WE@
. 8. BILLING AND COLLECTION SERVICES-(Continued)
AUG 28 1980
8.4 Billing Information Service-(Continued)

MISSOURL

8.4.2 Undertaking of the Telephone Company-(Continued) Lpubllc SeNiCe commiSSion

E. (Continued)

2. The file-update basis will permit the IC to receive, at the IC's
. option, all the End User's information that is authorized for the
IC's use on paper printout, fiche or magnetic tape. The file-update
output will contain End User's information for the current billing
period only. The current billing period is the period associated
with the most recent bill rendered to an End User. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. The
file updates will include those records added and those records
deleted, if any (deleted records may not be retained by the Tele-
phone Company). For CRIS information, the file updates will be

{RT) provided on a monthly interval.
. Program development charges as set forth in Paragraph 8.4.7, follow-
ing, apply for the hours required to design, develop, test and main-

tain the necessary programs that are used to provide the paper output,
fiche or magnetic tape.

Once available, the file update paper printout, fiche or magnetic
tape will be sent to the IC via first-class U.S. Mail Service. At
the option of the IC, the IC may pick up the paper output, fiche or
magnetic tape at a location designated by the Telephone Company or
request the information be data-transmitted to the IC. When the
information is data-transmitted to the IC, the data transmission
charges will be determined on an individual-case basis. When the
customer requests other means of transmission such as air express,
. the charges will be determined on an individual-case basis.

' RALERD

SEP 29 1986 1

Pubfic Service Commission

Issued: AUG 29 1986 Effective: QEP 29 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
5t. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
. except for the purpose 1st Revised Sheet 78
of canceling this tariff. Replacing Original Sheet 78

ACCESS SERVICES RE GBEIVED

8. BILLING AND COLLECTION SERVICES-(Continued)

8.4 Billing Information Service-(Continued) APR 1[3:;;3
8.4.2 Undertaking of the Telephone Company-(Continued) MISSOURI
F. (Continued) Public Service Commission
2. The file-update basis will permit the IC to receive, at the IC's

(AT)

option, all the End User's information that is authorized for the
IC's use on paper printout, fiche or magnetic tape. The file-update
output will contain End User's information for the current billing
period only. The current billing period is the period associated
with the most recent bill rendered to an End User. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. The
file updates will include those records added and those records
deleted, if any (deleted records may not be retained by the Tele-
phone Company). For CRIS information, the file updates will be
provided on a monthly interval. For DBAS information, the file
updates will be provided for each business day.

Program development charges as set forth in Paragraph 8.4.7, follow-
ing, apply for the hours required to design, develop, test and main-
tain the necessary programs that are used to provide the paper output,
fiche or magnetic tape.

Once available, the file update paper printout, fiche or magnetic
tape will be sent to the IC via first-class U.S5. Mail Service. At
the option of the IC, the IC may pick up the paper output, fiche or
magnetic tape at a location designated by the Telephone Company or
request the information be data-transmitted to the IC. When the
information is data-transmitted to the IC, the data transmission
charges will be determined on an individual-case basis. When the
customer requests other means of transmission such as air express,

the charges will ?“gite-"nﬁgggiﬁTn individual-case basis.
@ _Z_g'.s !lh\' - b

<Ep 7 9 1986
A s#ll

BY :
pUBLIC SERVICE COMMISSION
QF MISSOUR

Issued:

APR 19 1985

R Y v r*:—-
perectives MAY 201085 PUILI2Y
MAY 20 1985

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Public Service Commissiot




P.S.C. Mo.=No. 36

No supplement to this Access Services Tariff
tariff will be issued : Section 8
except for the purpose Or1g1na1 Sheet 78
of canceling this tariff. ' P

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) EC o2 7210

8.4 Billing Information Service-(Continued) ' Y

: i ch %f; mnal
8.4.2 Undertaking of the Telephone Company-(Continued) SRR
F. (Continued)
2. The file-update basis will permit the IC to receive, at the IC's

option, all the End User's information that is authorized for the
IC's use on paper printout, fiche or magnetic tape. The file-update
output will contain End User's information for the current billing
period only. The current billing period is the period associated
with the most recent bill rendered to an End User. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. The
file updates will include those records added and those records
deleted, if any (deleted records may not be retained by the Tele-
phone Company). For CRIS information, the file updates will be
provided on a monthly interval. For DBAS information, the file
updates will be provided for each business day.

Program development charges as set forth in Paragraph 8.4.7, follow-
ing, apply for the hours required to design, ‘develop, test and main-
tain the necessary programs that are used to provide the paper output,
fiche or magnetic tape.

Once available, the file update paper printout, fiche or magnetic
tape will be sent to the IC via first-class U.S. Mail Service. At
the option of the IC, the IC may pick up the paper output, fiche or
magnetic tape at a location designated by the Telephone Company or
request the information be data~transmitted to the IC. When the
information is data-transmitted to the IC, the data transmission
charges will be determined om an individual-case basis.

8 R
¢ ' JAN ~ 1620

oot 83253,

Issued:

DEC 29 1983 Effective:  JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Scouthwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued _ Section 8

except for the purpose 2nd Revised Sheet 79

of canceling this tariff. Replacing 1st Revised Sheer 79.. .
ACCESS SERVICES \ RE@EHWE@

B. BILLING AND COLLECTION SERVICES-(Continued) \

AUG 28 1986
MISSUURL
Public Service Commisston

8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued)

E. (Continued)

3. The total-file output and the file-update output will, at the option
of the IC, be provided on a quick turnaround basis. Such quick turn-
around output will be provided one working day after the information
that the IC ordered is available. Once available, the output will
be provided on paper printout, fiche or magnetic tape and will be
sent to the IC via first-class U.5. Mail Service. At the option of
the IC, the IC may pick up the paper output, fiche or magnetic tape
at a location designated by the Telephone Company or request the
information be data-transmitted to the IC. When the information is
data-transmitted to the IC, the data transmission charges will be
determined on an individual-case basis. When the customer requests
other means of transmission such as air express, the charges will be
determined on an individuwal-case basis.

F. The Telephone Company will, at the request of the IC, mark any message-
billed message End User's account, other than End User's accounts with
IC credit cards or rate elements, as a user of the IC's message services.
After marking is ordered, the End User's account will be marked as an IC
End User's account at the time the first message is posted to the End
User's account. If pot marked at the request of the IC, such an End
User's account will not be identified as an IC account unless there are
IC message details associated with the account for the bill period for
which message detail is ordered by the IC. The mark will be removed
at the request of the IC. Charges apply to mark the account and main-
tain the mark in future months as set forth in Paragraph 8.4.7,G.,
following. IC bulk-billed message End User's accounts and message End
User's accounts with IC credit cards or IC rate elements are counted as
IC accounts.

| BBLED

SEP 29 1986

Public Service Commission ;

Issued: ALIG 29 1986 _ Effective: gQEP 29 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this

tariff
except

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-{Continued)

8.4 Billing Information Service-{Continued)

8.4.2 Undertaking of the Telephone Company-(Continued) Public Service CommiSSiOﬂ

F.

P.5.C. Mo.-No. 36

Access Services Tariff
will be issued Section 8

for the purpose 1st Revised Sheet 79

ACCESS SERVICES ReplaCing.\ﬂEj@E @ E [l W E @

APR 15 =9
MISSOURI

{Continued)

3. The total-file output and the file-update output will, at the option
of the IC, be provided on a quick turnaround basis. Such quick turn-
around output will be provided one working day after the information
that the IC ordered is available. Once available, the output will
be provided on paper printout, fiche or magnetic tape and will be
sent to the IC via first-class U.5. Mail Service. At the option of
the IC, the IC may pick up the paper output, fiche or magnetic tape
at a location designated by the Telephone Company or request the
information be data-transmitted to the IC. When the information is
data-transmitted to the IC, the data transmission charges will be
determined on an individual-case basis. When the customer requests
other means of transmission such as air express, the charges will be
determined on an individual-case basis,

The Telephone Company will, at the request of the IC, mark any message-
billed message End User's account, other than End User's accounts with
IC credit cards or rate elements, as a user of the IC's message services.
After marking is ordered, the End User's account will be marked as an IC
End User's account at the time the first message is posted to the End
User's account. If not marked at the request of the IC, such an End
User's account will not be identified as an IC account unless there are
IC message details associated with the account for the bill period for
which message detail is ordered by the IC. The mark will be removed

at the request of the IC. Charges apply to mark the account and main-
tain the mark in future months as set forth in Paragraph 8.4.76G.,
following. IC bulk-billed message End User's accounts and message End

User's accounts with IC credit cards or IC rate elements are counted as
IC accounts.

Issued:

cetccce: 2o PMILIEDD

APR 191385 By R. D. BARRON, President-Missouri Division MAY 20 1385

Southwestern Bell Telephone Company
St. Louis, Missouri

Public Service Commission
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P.S.C. Mo.-No. 26
No supplement to this Access Services Tariff
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ACCESS SERVICES .
| 1
8. BILLING AND COLLECTION SERVICES-(Continued) - DEC 9502

8.4 Billing Information Service«(Continued) ‘ oo
8.4.2 Undertaking of the Telephone Company-{Continued) kgﬂ?ﬁcsbﬁi+“_ﬁd' iise ?E;
F. {(Continued)

3. The total-file output and the file-update output -will, at the option
of the IC, be provided on a quick turnarocund basis. Such quick turn-
around output will be provided one working day after the information
that the IC crdered is available. Once available, the output will
be provided on paper printout, fiche or magnetic tape and will be
sent to the IC via first-class U.S. Mail Service. At the option of
the IC, the IC may pick up the paper output, fiche or magnetic tape
at a location designated by the Telephone Company or request the
information be data~tramsmitted te the IC. When the information is
data-transmitted to the IC, the data transmission charges will be
determined on an individual-case basis.

G. The Telephone Company will, at the request of the IC, mark any message-
billed message End User's account, other than End User's accounts with
IC credit cards or rate elements, as a user of the IC's message services.
After marking is ordered, the End User's account will be marked as an IC
End User's account at the time the first message is posted to the End
User's account. If not marked at the request of the 1C, such an End
User's account will not be identified as an IC account unless there are
IC message details associated with the account for the bill period for
which message detail is ordered by the IC. The mark will be removed
at the request of the IC. Charges apply to mark the account and main-
tain the mark in future months as set forth in Paragraph 8.4.7, G.,
following. IC bulk-billed message End User's accounts and message End

User’'s accounts with IC credit cards or IC rate elements are counted as

IC accounts. /

o
ERLEN

JAN ~ 1162

83 - 253
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Issued: DEC 29 1983 Effective:  JAN 0 1 1984

By R. D. BARRON, VYice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8

except for the purpose
. of canceling this tariff. Repla 1ngm® gL) %
ACCESS SERVICES
} 240ne
8. BILLING AND COLLECTION SERVICES-(Continued) AUG 21 1386

. 8.4 Billing Information Service-{Continued) . MlSSUde o
Public Service Commission

8.4.2 Undertaking of the Telephone Company-{(Continued)

(FC) G. Upon acceptance by the Telephone Company of a Special Order for Billing
Information Service from an IC, the Telephone Company will determine the
period of time to implement such service on an individual-order basis.

. (FC) H. The Telephone Company will provide the format for interrogation of its
data files and the format of any printer, magnetic tape or fiche output
(RT) from its CRIS.

(FC) I. Upon request from an authorized supervisor of the IC who furnishes the
account code assigned by the Telephone Company, the Telephone Company
will provide name and town information from its CNA bureau. The CNA
name and town data, but not street address, will be provided only when
the IC needs the information to authorize a call, to bill a call or
to handle an emergency situation. The information will be provided on
a request-by-request basis by voice telecommunications. Name, town and
state will be provided for a telephone number. A request includes the

. handling of one call and providing the data for one telephone number.

The Telephone Company will specify the location where requests are to
be received and the format in which the request is to be made.

If the name and address associated with the telephone number is re-
stricted due to the request of the End User, legal authority ogki’
enforcement agency, no name or town location will be prow‘gs

17
At the request of the IC, written confirmation of the n EZ 41 téwg) ;lukéyg
location will be sent to the authorized supervisor maklngéﬁh fequest c¢ﬁ3
by first-class U.S. Mail Service. A
\ el BG\{;‘;'\

(FC) J. 1f the IC requests the information ordered by the IC be ;g;@ﬁﬁi v
. the Telephone Company because of incorrect IC specxflcajuons ‘br errors,
the Telephone Company will resupply the information in accordance with
a new IC order and all appropriate charges as set forth in Paragraph
8.4.7, following, will apply.

(FC) K. Where facilities are available and subject to the agreement of the Tele-
phone Company, updating of the IC data bases or fil@ﬁ,ﬁ Telephone Com-_
pany data processing terminals or equipment in Telephone Gomp ations
may be undertaken at the request of the IC. The ¢ Zﬁﬂg%gﬂ
will be determined on an individual-case basis.

es forf Servics

SEP 29 1986

Issued: AUG 291986 Effective: QEP 2 MCSEmceﬁommlSSIQQ:

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
' St. Louis, Missouri
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No supplement to this A Access Services Tariff

.- tariff will be issued Section 8
except for the purpose ; Original Sheet 80

. of canceling this tariff. | “'l N R

_ AR
/ ACCESS SERVICES b b

8. BILLING AND COLLECTION SERVICES-(Continued) BEC 92 03

d [
’ f
N : . . . |

8.4 Billing Information Service-(Continued) @ SRATE

i
Tad A2

8.4.2 Undertaking of the Telephone Company-(Continued) k b!C SEF\ fi.‘3 ';OF“TH'S“'O“I.

H. Upon acceptance by the Telephone Company of a Special Order for Billing
Information Service from an IC, the Telephone Company will determine the
. period of time to implement such service on an individual-order basis.

I. The Telephone Company will provide the format for interrogation of its
data files and the format of any printer, magnetic tape or fiche output
from its CRIS and DBAS files.

J. Upon request from an authorized supervisor of the IC who furnishes the
account code assigned by the Telephone Company, the Telephone Company
will provide name and town information from its CNA bureau. The CNA
name and town data, but not street address, will be provided only when
the IC needs the information to authorize a call, to bill a call or
to handle an emergency situation. The information will be provided oa
a request-by-request basis by voice telecommunications. Name, town and

. state will be provided for a telephone number. A request includes the
handling of one call and providing the data for one telephone number.

The Telephone Company will specify the location where requests are to
be received and the format in which the request is to be made.

If the name and address associated with the telephone number is re-
stricted due to the request of the End User, legal authority or law
enforcement agency, no name or town location will be provided.

At the request of the IC, written confirmation of the name and town
location will be sent to the authorized supervisor making the request
. by first-class U.S. Mail Service.

K. If the IC requests the 1n.§o :.qnﬁlig\r@iy the IC be- resuppl:.edeby\ b
the Telephone Company bechiife 'Bf incorrect IC spec:.f:.catlons‘orlerrors '
the Telephone Company will resup lg ﬁ eggpformatlon in accordance w1th
a new IC order and all approprci’ét) arges as set forth in Para§ra§»hlg*3"

8.4.7, following, will apply |
~ CoMMISSION 83-253
. L SER\“CE » 'i“i’ ey l A Lk

Where facilities are avallfﬁie and, sub§¥ct to the agreement of“the’ Tele-
phone Company, updating of the IC data bases or files from Telephone Com-
pany data processing terminals or equipment in Telephone Company locations
) may be undertaken at the request of the IC. The charges for such a service
‘ will be determined on an individual-case basis.

Issued: DEC 29 1983 Effective: JAN 0 1 1984

By R. D.tBARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

e ——



(FC)

P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 8]
of canceling this tariff. Replacinr—ﬁst—ﬂev1sed‘Sheef~
ACCESS SERVICES E%E@EI]WED

8. BILLING AND COLLECTION SERVICES-(Continued)
AUG 28 1986

{ISSOURE

8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued) j§ Pyhlic Service Commission

L. The Telephone Company will provide Billing Information Service under a
Special Order. For all Billing Information Services, the Billing Infor-
mation Service Special Order Charge as forth in Paragraph 8.4.7, following,
applies.

8.4.3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other per-
son or entity shall attach to the Telephone Company for its action or
the conduct of its employees in providing Billing Information Service.

8.4.4 Obligations of the IC

A. The IC shall order Billing Information Service under a Special Order.
The IC shall order those Billing Information Services for the state
where it wishes to receive the services and shall specify how often
it wishes the service to be provided.

B. With each order, the IC shall identify the authorized individual and
address to receive the Billing Information Service output. When inter-
rogation is ordered, the IC shall identify the data processing terminals
authorized to receive the information and the authorized individual who
will be responsible for all terminal activities. When CNA service is
ordered, the IC will identify in writing and include the account codes
assigned by the Telephone Company of all authorized individuals who will
contact the CNA bureau.

C. The IC shall take every effort to make sure that Billing Information Ser-
vice output and interrogation capabilities are provided only to authorized
personnel of the IC or third parties performing billing services-related
work for the IC. The IC shall execute a written agreement satisfactory to
the Telephone Company, that the IC will treat the information in accordance
with this tarlff will treat the 1nformat10n as confidential and proprle-

its End Users. The written agreement shall also proyide qu 1
of the Telephone Company for damaﬁﬁb' ultlng from amproper reTéase-

the information.
SEP 29 1986
(}PSQ “gga

A ‘/"_ | 2 f{‘
Issued: AYG 29 1986 %ﬁ@éﬁa\e SEP 29 55
By R. D. BARRON .Pze51dqﬂfaﬂ1ssour1 Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this ' Access Services Tariff
tariff will be issued Section B
except for the purpose Ist Revised Sheet 81
of canceling this tariff. Replacing Original Sheet 8]

ACCESS SERVICES [%E@IE[IIEI—[D

8. BILLING AND COLLECTION SERVICES-(Continued)
FEB 11 1986

MIdSULRI
Public Service Commission

M. The Telephone Company will provide Billing InformatiIonm Service UNder a
Special Order. For all Billing Information Services, the Billing Infor-
mation Service Special Order Charge as forth in Paragraph 8.4.7, following,
applies.

8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued)

8.4.3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other per-
son or entity shall attach to the Telephone Company for its action or
the conduct of its employees in providing Billing Information Service.

8.4.4 Obligations of the IC

A. The IC shall order Billing Information Service under a Special Order.
The IC shall order those Billing Information Services for the state
where it wishes to receive the services and shall specify how often
it wishes the service. to be provided.

B. With each order, the IC shall identify the authorized individual and
address to receive the Billing Information Service output. When inter-
rogation is ordered, the IC shall identify the data processing terminals
authorized to receive the information and the authorized individual who
will be responsible for all terminal activities. When CNA service is
ordered, the IC will identify in writing and include the account codes
assigned by the Telephone Company of all authorized individuals who will
contact the CNA bureau.

C. The IC shall take every effort to make sure that Billing Information Ser-
vice output and interrogation capabilities are provided only to authorized
personnel of the IC or third parties performing billing services-related
work for the IC. The IC shall execute a written agreement satisfactory to
the Telephone Company, that the IC will treat the information in accordance
with this tariff, will treat the infogg kon as confidential and proprie-

tary data, and will use the } gﬂpﬁigi 0 for the $urpose, 1

its End Users. The writfeh\a ?ggméﬂﬁ hall also provide foAEgEJEAE%HEEtion
of the Telephone Company ?b“damages resulting from if
the information.

proper release of

MAR 13 1986

j-) ] :"—” SER \5500”

Issued: FEB 111986 B Y s ive: MAR 13 198b

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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.- No supplement to this : Access Services Tariff
tariff will be issued B . Section 8
. except for the purpose ' lOrlglnal Sheet 81

of canceling this tariff.

ACCESS SERVICES DEC o ¢ 1203

. 8. BILLING AND COLLECTION SERVICES-(Continued)

8.4 Billing Information Service-{Continued) hPUth ‘“7“:7 ﬁﬂSﬂCﬁ,
8.4.2 Undertaking of the Telephone Company-(Continued)

M. The Telephone Company will provide Billing Information Service under a
Special Order. For all Billing Information Services, the Billiang Ianfor-
. mation Service Special Order Charge as forth in Paragraph 8.4.7, following,
applies. .

8.4.3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other per-
son or entity shall attach to the Telephone Company for its action or
the conduct of its employees in providing Billing Information Service.

8.4.4 Obligations of the IC

‘ A. The IC shall order Billing Information Service under a Special Order.
The IC shall order those Billing Information Services for the state
where it wishes to receive the services and shall specify how often
it wishes the service to be provided.

B. With each order, the IC shall identify the authorized individual and
address to receive the Billing Information Service output. When inter-
rogation is ordered, the IC shall identify the data processing terminals
authorized to receive the information and the authorized individual who
will be responsible for all terminal activities. When CNA service is
ordered, the IC will identify in writing and include the account codes
assigned by the Telephone Company of all authorized individuals who will

. contact the CNA bureau.

€. The IC shall take every effort to make sure that Billing Information Ser-
vice output and interrogation capability is provided only to authorized
personnel. The IC shall agree in writing to the Telephone Company that
the IC will not provide the Billing Information Service outputs to third
parties for any use by such third parties, except for work for the IC and

. which is under complete @Ti:’re} cé\ﬁlﬁ® ) i - I-LE'DJ

- ———

|
i

\ 1986 ' JAN =1 1834
| MR 19 8§3-253
. BY#—_M 2ud’ Serens Cernmistion
pudiiC SERVICE COMMISSION fooy e
QF MISSOU
Issued: DEC 2 9 1983 Effective: JAN D 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St Touis. Mis=zouri
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except for the purpose 1st Revised Sheet 82

of canceling this tariff. Repldci n@?ﬁl@ﬁu‘ ?fgh&ﬂ
ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

AUG 2 ¢ 1985

8.4 Billing Information Service-{Continued) W“SSUURI

8.4.4 Obligations of the IC-(Continued) Public Service Commission

D.

(RT)

(FC) G.

The IC shall furnish to the Telephone Company when interrogation service
is ordered, all information necessary to allow the Telephone Company to
establish an interrogation program. In addition, the IC shall furnish
the Telephone Company for each data base and file where the interroga-
tion is ordered, an estimate of the number of requests per business day
that the Telephone Company data bases and files will be asked to handle.
The IC's terminals used to interrogate the Telephone Company data bases
and files must be capable of working with Telephone Company equipment
and software.

The IC shall be responsible for all contacts and inquiries from its End
Users concerning Billing Information Service.

The IC shall not publicize or represent to others that the Telephone Com-
pany jointly participates with the IC in the development of the IC's End
User's records, accounts, data bases or market data, records, files and

data bases or other systems it assembles through the use of Billing
Information Service.

When the IC orders marking of non-IC credit card message-billed message
End User's accounts, all accounts containing that IC's messages will be
marked starting with the next bill period and marking will continue until
the IC orders marking discontinued. The IC shall, when it orders marking
removed, furnish the telephone number of each End User's account for which
the mark is to be removed The mark will be removed prior to the next
bill period.

8.4.5 Payment Arrangements

A,

(RT)

Minimum Periods and Minimum Monthly Charges

The minimum period for which Billing Informat1on e CRIS file in-

terrogation is provided and for wh harges apply is one
(Jﬁi {je' ﬁﬂx¢ﬂﬁizifw

SEP 291986 |
|

Issued:

Y, S Pubfiv Service Commssicu
. 6 ‘“\b O‘\y‘
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By R. D. BARRON, President-Missouri Division
Scuthwestern Bell Telephone Company
St. Louis, Missouri
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. No supplement to this Access Services Tariff

tariff will be issued Section 8

. except for the purpose .0riginal Sheet 82
* of canceling this tariff, _ o ’

ACCESS SERVICES
@ 8 BILLING AND COLLECTION SERVICES-(Continued) DEC 27 7s

8.4 Billing Information Service-(Continued) {“.
e pEL
8.4.54 Obligations of the IC-(Continued) L_EH;L?Z. -
D. The IC shall furnish to the Telephone Company when interrogation service
is ordered, all information necessary-to allow the Telephone-Company to -
. establish an interrogationm program. In addition, the IC shall furnish
the Telephone Company for each data base and file where the interroga-
tion is ordered, an estimate of the number of requests per business day
that the Telephone Company data bases and files will be asked to handle.
The IC's terminals used to interrogate the Telephone Company data bases
and files must be capable of working with Telephone Company equipment
and software. .

E. The IC shall be responsible for all contacts and inquiries from its End
Users concerning Billing Informationm Service.

F. The IC shall not publicize or represent to others that the Telephone Com-
. pany jointly participates with the IC in the development of the IC's End
User's recorxds, accounts, data bases or market data, records, files and
data bases or other systems it assembles through the use of Billing
Information Service.

G. When the IC wants a quotation of the charges for the service ordered, the
IC shall request such at the time of the order. Quotation regulations as
set forth in Section 2, Paragraph 2.4.3, preceding, apply.

H. When the IC orders marking of non-IC credit card message-billed message
End User's accounts, all accounts containing that IC's messages will be
marked starting with the next bill perlod and marking will continue until

the IC orders marking discontinued. ﬁgﬁdqé ;tn it orders marking
. removed, furnish the telephone nuﬂ@e s account for which
the mark is to be removed. l be removed prior to the next
bill period.
8.4.5 Payment Arrangements ‘Eigiﬁljé‘j£112::;—
. , BY e SMMIGSION
i i ICE CO
A. Minimum Periods and Minimum Monthly fsh r‘ﬁéof asouR
. The minimum period for which Billing Information Service CRIS and/or DBAS

file interrogation is provided and for which charges apply is one year.

. ' Y
)

)
Issued: DEC 29 1983 Effective: JAN 0 IT 1084‘“ =162
By R. D. BARRCN, Vice President-Missouri 83 - 2 53

Southwestern Bell Telephone Compamy - 7 "% . 7w
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8
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of canceling this tariff. Replacing Original Sheet 83

8. BILLING AND COLLECTION SERVICES-(Continued)
8.4 Billing Information Service-(Continued) AUG 2§ 1988

8.4.5 Payment Arrangements-{Continued) N"SSU“R'

A,

ACCESS SERVICES | RE@E“WE@M

Minimum Periods and Minimum Monthly Charges-(Continuei?Ublic SeWiCB Gommission

The minimum monthly charges for CRIS file interrogation are the charges
for the total number of requests per business day furnished by the IC

as set forth in Paragraph 8.4.4, D., preceding, times 18 (i.e., 20 busi-
ness days per month times 0.9).

When the IC discontinues the service prior to the end of the one-year
minimum period, the minimum monthly charge for the data base interro-
gation will apply for each remaining month and fraction of month.

Cancellation of a Special Order

An IC may cancel a Special Order for Billing Information Service on any
date prior to the service date. The cancellation date is the date the
Telephone Company receives written or verbal notice from the IC that the
Special Order is to be cancelled. The verbal notice must be followed by
written confirmation within ten days. The service date for a Billing
Information Service is the date the Telephone Company notifies the IC
that the Telephone Company is ready to provide Billing Information Ser-
vice reports or receive interrogation requests.

When an IC cancels a Special Order for Billing Information Service after
the order date but prior to the start of service, charges as listed fol-
lowing shall apply:

1. For any service, the appropriate per-hour rate for all hourigLBJES)
expended by the Telephone Company to provide the serv1c§§

2. For any service, any expense for equipment obtained for &h\e‘\_ \%96
service where such equipment cannot be reused within siX
months .

Changes to Special Orders \rfﬁﬁﬂcf

When an IC requests changes for a pending Special Order f forﬁﬁaﬂtﬁr for-
mation Service, they will be undertaken if they can be acco
the Telephone Company Any additional time required jon the part of Tele-

phone Company personnel will be billed to the IC at the app3bPr thtelGREirly
charges.

e i e A N————

Issued:

AUG 29 1986 Effective: Qfp 29 %gkmrm SeIVICe Lommnissiui

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES=-(Continued)

8.4 Billing Information Service-(Continued)

8.4.5 Payment Arrangements-(Continued)

A.

DEC 29 0o

;—_’ j I"‘ O
&:Lilux.
et ew arl

Minimum Periods and Minimum, Monthly Charges-{Continued)

The minimum monthly charges for CRIS and/or DBAS file iaterrogation are
the charges for the total number of requests per business day furnished
by the IC as set forth in Paragraph 8.4.4, D., preceding, times 18 (i.e.,
20 business days per month times 0.9).

When the IC discontinues the service prior to the end of the one-year
minimum period, the minimum monthly charge for the data base interro-
gation will apply for each remaining month and fraction of month.

Cancellation of a Special Order

An IC may cancel a Special Order for Billing Information Service on any
date prior to the service date. The cancellation date is the date the
Telephone Company receives written or verbal notice from the IC that the
Special Order is to be cancelled. The verbal notice must be followed by
written confirmation within ten days. The service date for a Billing
Information Service is the date the Telephone Company notifies the IC
that the Telephone Company is ready to provide Billing Information Ser-
vice reports or receive interrogation requests.

When an IC cancels a Special Order for Billing Information Service after
the order date but prior to the start of service, charges as listed fol-
lowing shall apply:

1. For any service, the approprlate p r ho ngi for all hours
expended by the Telephone iﬁ?ﬁ otp o@k e service.

2. For any service, any expense for equlgfﬁﬁ%bobtazned for the
- service where such equipment caﬁn&%gb Used within six
months.

Bv4fftﬁliéuﬁiﬁééﬂ_6§
Changes to Special Orders i‘:(l‘m"'\'\"‘lss‘I

PUBLIC SERVEC

When-an IC: requests changes for a pendlng Spec1al Order for Billing Infor-
mation Service, they will be undertaken if they can be accommodated by
the Telephone Company. Any additional time required on the part of Tele-

phone Company personnel will be billed to the- IC at the appropriate hourly.

charges.

] “Z:..| 'Iln-jixll
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By R. D. BARRON, Vice President-Missouri \ 83-253

Southwestern Bell Telephone Company ?“rﬂ .
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. except for the purpose : Original Sheet 84
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ACCESS SERVICES
. 8. BILLING AND COLLECTION SERVICES~(Continued) 0EC 90 o3

8.4 Billing Information Service-(Continued) 3
\ ‘ utlie s Teor)
8.4.6 Rate Regulations (st S i

A. The number and type of records for which charges apply as set forth in

Paragraph 8.4.7, following, will be accumulated by the Telephone Company,
. and the Telephone Company will bill the IC in accordance with these

accumulations. A record is a logical grouping of information as described
in the programs that process the information, print the paper output and
load the magnetic tape or file used to supply the detail which is data-
transmitted or put on fiche. For each service and type of output ordered,
.the number of records processed by the Telephone Company to prepare the
output will be used to determine the charges. The number of records proc-
essed will be determined using the number of records input to or the nunber
of records output from the programs that process the information, print
the paper ocutput and load the magnetic tape or data file, whichever aumber
of records is higher. '

. B. The number of hours and fraction thereof for which charges apply as set
forth in Paragraph 8.4.7, following, will be accumulated by the Telephone

Company. The per-hour rate is for the use of one hour of one Telephone
Company's programmer. The Telephone Company will bill the IC for hourly
charges in accordance with these accumulations. The accumulated hours
for each order will be summed and rounded to the nearest hour, except
that when the total is less than one hour, one hour will be used to
determine the charges. ‘ES)

C. When a CNA request is received, the Telephone Company (}Eﬁp a _count
of the requests. The. Telephone Company will bill théCﬁ%‘ln acc nce

with these records even though the Telephone Company was agﬁ&abi \ AT
. X 5 A0l
provide a name and town location for all requests. vl 1?§N5ﬁ
ASE
D. When records are entered on a data file or magnetic t'..apg-5 <q¥3%ci§3\
provide information to an IC, the per-tape charge app;i ‘fetﬁéach
data file or tape prepared. In addition, the per-record charge applies
for each record entered on the data file or tape. The Telephone Company
will determine the charges based on the number of data files or tapes
prepared anod on its count of the records entered on the data file or tape.

. , E. When marking of message End User's accounts is ordered, the marking charge
applies for each End User's account marked. Once am account is marked,
the maintenance of mark charge applies for each month following the month
the account is marked until the IC requests the mark be removed. No charges..

. apply to remove the mark. | I{ ‘[_J \llL[E HLE)

Issued: DEC 29 1983 Effective:  JAN (O 1 1 84 JAN —1 €2
’ 8 3 2 03

By-R. D. BARRON, Vice President-Missouri TR
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No supplement to this Access Services Tariff
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of canceling this tariff. Replaging=0iriginal et 85
@ CRECEED
ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) AUS 23 1986
. 8.4 Billing Information Service-(Continued) MleUURI E
8.4.6 Rate Regulations-(Continued) | Public Service Commission

F. The provision of Billing Information Service per Special Order Charge

applies for each Special Order accepted by the Telephone Company for
any Billing Information Service.

. 8.4.7 Rates and Charges
The rates and charges are:
Rates(1)
Service
and Detail
Message Account Equipment on
Usoc Detail Detail Detail Tape
CRIS Ten-Working-Day
Information Service
- Paper output,
per record processed . .1FS5C+ $.0005 $.0005 §.0005
- Magnetic tape,
per record processed . .1FSC+ .0005 .0005 L0005
per tape or data file. .1FSC+ §41.00
- Fiche output,
per record processed . ,1FSC+ .0005 .0005 L0005
Rates
(DR) —
RT ile Interrogation,
(RT) CRIS File I ﬁ\’e
per request received. . . lFSé \\\O o® 7 § .20
R )
5¢§\NL éejﬁ

=5 @ |

225l FUED |

el PR e

@ e SEP 20 1986

(1) The Quick Turnaround per-record chirge and the per-tapelicharge is three times |
the ten-working-day, per-record charge and per-tape Cha‘?dbﬁUSEmwcommlsswu;

. Issued: AUG 29 1986 Effective: SEP 29 1986

By R. D. BARRON, President-Missouri Divisien
Southwestern Bell Telephone Company
St. Louwis, Missouri




P.S.C. Mo.~No. 36

No supplement to this Access Services Tariff
tariff will be issued , Section 8
except for the purpose ‘ Original Sheet 85
of canceling this tariff.
DL h
ACCESS SERVICES BRI
8. BILLING AND COLLECTION SERVICES-(Continued) DEC 5 )‘ -
- . )
8.4 Billing Information Service-(Continued)
8.4.6 Rate Regulations-{(Continued) . qufC T

F. The provision of Billing Information Service per Special Order Charge”
applies for each Special Order accepted by the Telephone Company for

any Billing Information Service.

B8.4.7 Rates and Charges

The rates and charges are:

Rates(1)
Service
and Detail
Message Account Egquipment on
Usoc Detail  Detail Detail Tape

CRIS Ten-Working-Day
Information Service

- Paper output, )
per record processed . . . . 1FSC+ $§.0005 $.0005  .$.0005

- Magnetic tape,

per record processed . . . . 1FSC+ .0005 . 0005 .0005
per tape or data file. . . . 1FSC+ $41.00
- Fiche output,
per record processed . . . . 1FSC+ .0005 . 0005 . 0005
Rates

DBAS Information Service,

- Paper output,
per record processed . . . . 1FSD+ § .000S

- Magnetic tape,
per record processed . . . . 1FSD+ .0005

per tape or data file. . . . 1FSD+ ; E?E“’E 1.00
SANY

- Fiche output,

per record processed . . , . 1FSD+ 80 . 0005
gEp 2 9
CRIS File or DBAS File
Interrogation, fd C) '# 1SSION
per request received. . . . . 1FS+§ C sﬁR\l‘aCE ng\m .20

(1) The Quick Turnaround per-record charge and the per-tape charge is.th;eq_q;meé"
the ten-working-day, per-record charge and per-tape charg?. H‘HELJE;EJ

]
Issued: [EC 29 1983 Effectivej JAN 0 1 1584 JAM -1 E

Bv R. D..BARRON, Vice President-iissouri R RIE e
Southwestern Bell Telephone Company P “ bt
St. Louis, Misscuri




P.S.C. Mo.-No. 36
No supplement to this

tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES~(Continued)
8.4 Billing Information Service-(Continued)
8.4.7 Rates and Charges-{Continued)

The rates and charges are:-(Continued)

Program Development Charge,

- Basic, per hour . .
(appllcable to work performed
within the Telephone Company's
normal work schedule and using
the normal work force)

- Premium, per hour . .
(applicable to work performed
outside the Telephone Company's
normal work schedule and/or
which requires additions to
the work force)

CNA Information Service,

- CNA interrogation,
'~ per request received . . . . . . . .

- CNA interrogation confirmation,
per request confirmed, . .

Data tramsmission to an IC location
of Billing Information
Service details,

per record tramsmitted .
II (MT)

°
o

Access Services Tariff

Section §

1st Revised Sheet 86

Replacing Original Sheet 86

\\

REGEIVED

APR 15 £
MISSOURI

Pubtic Service Commission
usoc Rates
$104.00
128.00
CNT .35
.50
FID
BOD DT

ICB rates and
charges apply.

Issued: Effective: MAY 20 1985
APR 10 1989 By R. D. RBARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

Public Service Commissioni




P.S.C. Mo.-No. 36
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

Access Services Tariff
Section 8
Original Sheet 86

UEC 90
8.4 Billing Information Service-(Continued)
8.4.7 Rates and Charges-(Continued) [jﬂb”C . oL
The rates and charges are:-(Continued) T - '
UsocC Rates
Program Development Charge,
- Basic, per hour . . . . e . $104.00

(applicable to work performed
within the Telephone Company's
normal work schedule and using
the normal work force)

- Premium, per hour . . @&m. 128.00
(applicable to work performed
outside the Telephone Company's
. normal work schedule and/or
which requires additioms to
the work force)
CNA Information Service,
~ CNA interrcogation,
per request received . . . . . . CNT .35
- CNA interrogation confirmation,
per request confirmed. .30
.. FID
Data transmission to an IC location
of Billing Information Service BOD DT
Service details, ICB rates and
per record transmitted . . charges apply.
Marking of Message End User's Accounts,
- Marking, per End User's account . 8 .10
- Maintenance of mark, per End User's
account, per month . .005
Updating of IC Data Bases or Files, ICB rates and
per record transmitted . . charges apply.
Provision of Bill Ianformation Service, ;L\b \
per Special Order. i I \S 95300
T
Issued: DEC 29 1983 Effective: JAN 0 ‘] 1984 8 3 2 5 3
. !F ’ ':‘“ N L s =
LY

By R. D. BARRON, Vice President-Missouri .

Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this
tariff will be issued
except for the purpose

. of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued)

ACCESS SERVICES

. 8.4 Billing Information Service~(Continued)

8.4.7

T

(MT)

@,

Rates and Charges-(Continued)

The rates and charges are:-(Continued)

Marking of Message End User's Accounts,
- Marking, per End User's account .

- Maintenance of mark, per End User's
account, per month

Updating of IC Data Bases or Files,
per record transmitted .

Provision of Bill Information Service,
per Special Order

Other transmission to a customer location
per tape or data file

Access Services Tariff
Section 8
Original Sheet 87

- REGEIVED

APR 15 ®e0

MISSOURE
Public Service Commission

A IR

USoC Rates

] .10

.005
ICB rates and
charges apply.

5 95.00

ICB rates and
charges apply.

L

- Issued: Effective: MAY 20 1985 T!E‘HL‘ElBJ
APR 19‘%_ By R. D. BARRON, President-Missouri Division MAY 20 1665
, Southwestern Bell T?lepho?e Company .
- St. Louis, HMissouri Public Service Commission




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 3rd Revised Sheet 1
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 1
ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE
The Telephone Company will provide Directory Assistance (DA) Service to an IC
from Directory Assistance Service locations (DA location).
9. General Description
DA Service provides automated Directory Access Service to DA locations and use of DA
access equipment and use of automated DA service.
9.2 Undertaking of the Telephone Company
A. A Telephone Company automated DA service, when furnished a city, state and name, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
as set forth in Paragraph 9.6. The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo-
cation for any purpose other than provision of DA Service. Telephone Company
DA Service is not available for 800-555-traffic.
B. [Deleted] (RT)
(RT)
C. A telephone number which is not listed in DA records will not be available
to the IC's End User.
D. The Telephone Company will specify the DA location which provides the DA
Service for each Numbering Plan Area Code (NPA).
When it becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC's involved six months
prior to the change. For such changes, the regulations as set forth in
Section 2, Paragraph 2.1.4, apply.
E. When DA Service is ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephone Company at
rates and charges as set forth in Paragraph 9.6.
Issued: August 2, 2023 Effective: September 1, 2023

By CRAIG UNRUH, President - Missouri
St. Louis, Missouri

01L00-¥202-Ir - €202/10/60 - UoISSIWO) dIIAIBS dl|qnd HMNossIA - d37114



CANCELLED - Missouri Public Service Commission - 09/01/2023 - JI-2024-0010

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 2nd Revised Sheet 1
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 1
ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE
The Telephone Company will provide Directory Assistance (DA) Service to an IC
from Directory Assistance Service locations (DA location).
9.1 General Description
(AT) DA Service provides automated Directory Access Service to DA locations and use of DA
(AT) access equipment and use of automated DA service.
9.2 Undertaking of the Telephone Company
(AT) A. A Telephone Company automated DA service, when furnished a city, state and name, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
(CT) as set forth in Paragraph 9.6. The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo-
cation for any purpose other than provision of DA Service. Telephone Company
DA Service is not available for 800-555-traffic.
(AT) B. A maximum of three (3) requests for telephone numbers will be accepted per call
to automated DA.
C. A telephone number which is not listed in DA records will not be available
to the IC's End User.
D. The Telephone Company will specify the DA location which provides the DA
Service for each Numbering Plan Area Code (NPA).
When it becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC's involved six months
prior to the change. For such changes, the regulations as set forth in
(CT) Section 2, Paragraph 2.1.4, apply.
E. When DA Service is ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephone Company at
(CT) rates and charges as set forth in Paragraph 9.6.
Issued: April 15, 2015 Effective: May 15, 2015

By JOHN SONDAG, President - Missouri

St. Louis, Missouri FILED

Missouri Public
Service Commission
JI-2015-0301



(AT)
(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE

The Telephone Company will provide Directory Assistance (DA) Serviceto an IC
from Directory Assistance Service locations (DA location).

9.1 General Description

DA Service provides Directory Access Serviceto DA locations, use of DA
access equipment and use of DA operators.

9.2 Undertaking of the Telephone Company

A. A Telephone Company DA operator, when furnished a name and locality, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
as set forth in Paragraph 9.6, following. The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo-
cation for any purpose other than provision of DA Service. Telephone Company
DA Serviceisnot available for 800-555-traffic.

B. A maximum of two (2) requests for telephone numbers will be accepted per call
to the DA operator.

C. A telephone number which isnot listed in DA records will not be available
totheIC'sEnd User.

D. The Telephone Company will specify the DA location which provides the DA
Service for each Numbering Plan Area Code (NPA).

When it becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC'sinvolved six months
prior to the change. For such changes, the regulations as set forth in

Section 2, Paragraph 2.1.4, preceding, apply.

E. When DA Serviceis ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephone Company at
rates and charges as set forth in Paragraph 9.6, following.

Issued: October 14, 1987 Effective: October 16, 1987

By R. D. BARRON, President-Missouri Division F’LED
CANCELED Southwestern Bell Telephone Company
May 15, 2015 St. Louis, Missouri Mo PSC
Missouri Public

Service Commission
11-2015-0201
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P.5.C. Mo.-No. 36

-~ No supplement to this Access Services Tariff
P tariff will be issued Section 9
.except for the purpose Original Sheet 1

of canceling this tariff.

ACCESS SERVICES

. 9. DIRECTORY ASSISTANCE SERVICE

DEC 9173

The Telephone Company will provide Directory Assistance (DA) Service to an IC
from Directory Assistance Service locations (DA location),

General Description 1‘;"9@!{0 S e

DA Service provides Directory Access Service to DA.locations, use of DA
access equipment and use of DA operators.

Undertaking of the Telephone Company

A Telephone Company DA operator, when furnished a name and locality, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
as set forth in Paragraph 9.6, following. The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo-
catlon for any purpose other-than provision of DA Service,.

A maximum of two (2) requests for telephone numbers will be accinggEﬁar call

to the DA operator. c; ‘Q

A telephone number which is not listed in DA records will Qﬁ&jb&(haallakgﬁ

to the IC's End User. n
ar ““qsﬁ)

The Telephone Company will specify the DA location which Eﬁ%yé@aﬁegas
Service for each Numbering Plan Area Code (NPA). rub xc,u

When 1t becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC's involved six months
prior to the change. For such changes, the regulations as set forth in
Section 2, Paragraph 2.1l.4, preceding, apply.

When DA Service is ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephone Company at
rates and charges as set forth in Paragraph 9.6, following.

C L

'
4 am e A

9.1

®
9.2
A.
®
C.
D.

@
E.

®

Issued:

Fol o SL

DEC 29 1985 Effective: JAN O 1 ‘!‘19 4 3 3-253

'_',‘ l--.’r, .
By 'R. D. BARRON, Vice President-Missouri Uh o
Southwestern Bell Telephone Company

P - .




P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 3rd Revised Sheet 2
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 2

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
1. General
Each Directory Access Service will consist of the following:

- An Interface Group equipped with an available Premises Interface
Code at the customer's premises.

- Directory Transport between the premises of the ordering customer
and the DA location.

When required by the Telephone Company, a separate Directory Access
Service trunk group will be provided for DA Service for each NPA.
Separate trunk groups will be required when the Telephone Company
notifies the customer that the mechanized search of its data base

and its mechanized operator practices require a mechanized identifi-
cation of the NPA code for which the customer's End User desires DA
information.

Further, when an access tandem is available and is provided, the Directory Access Service will be
provided at Telephone Company's choice either as a separate Directory Access Service trunk group
(RT) or in combination with FGB, FGD, BSA-B or BSA-D Switched Access Service.

2. Interface Group and Premise Interface Code
LB(AT) Interface Groups 2 through 10 as set forth in Section 6.1.2, A. of Tariff FCC No. 1, preceding, are

available for Directory Access Service. When only Directory Access Service is provided, only the
following Premise Interface Codes are available:

CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

4DS9-15 6EA2-E 4RV2-0
4DS9-31 6EA2-M 4AH5-B
4DS0-63 4SF3 4AH6-C
4DS6-44 4AH6-D
4DS6-27
Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri Missouri Public

Service Commission
JI-2014-0176



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
1. General
Each Directory Access Service will consist of the following:

- An Interface Group equipped with an available Premises Interface
Code at the customer's premises.

- Directory Transport between the premises of the ordering customer
and the DA location.

When required by the Telephone Company, a separate Directory Access
Service trunk group will be provided for DA Service for each NPA.
Separate trunk groups will be required when the Telephone Company
notifies the customer that the mechanized search of its data base

and its mechanized operator practices require a mechanized identifi-
cation of the NPA code for which the customer's End User desires DA
information.

Further, when an access tandem is available and is provided, the
Directory Access Service will be provided at Telephone Company's choice
either as a separate Directory Access Service trunk group or in com-

(AT) bination with FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access
Service.

2. Interface Group and Premise Interface Code

Interface Groups 2 through 10 as set forth in Paragraph 6.1.2, A.,
preceding, are available for Directory Access Service. When only
Directory Access Service is provided, only the following Premise
Interface Codes are available:

4DS9-15 6EA2-E 4RV2-0
4DS9-31 6EA2-M 4AHS5-B
4DS0-63 4SF3 4AH6-C
4DS6-44 4AH6-D
4DS6-27
Issued: March 26, 1993 Effective: April 11, 1993
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company
November 14, 2013 St. Louis, Missouri

Missouri Public
Service Commission
JI-2014-0176

FILED
MO PSC
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(CT)

(CT)

P.5.C. Mo.=-No., 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose lst Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2
e T

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2 Undertaking of the Telephone Company- éﬁltmued) | JUN 27 1986

CEW

REGEIVED g
i
cl\“ 9 4, MISSULRY E

E. {(Continued)

1. General pR 1} P Public Service Commission

Each Directory Access Sé W&%‘t of the following.

Ce &\
- An Interface Gro Eﬁ an avallable Premises Interface
Code at the cust r ] premises.

- Directory Transport between the premises of the ordering customer
and the DA location.

When required by the Telephone Company, a separate Directory Access
Service trunk group will be provided for DA Service for each NPA.
Separate trunk groups will be required when the Telephone Company
notifies the customer that the mechanized search of its data base
and 1ts mechanized operator practices require a mechanized identifi-
cation of the NPA code for which the customer's End User desires DA
information,

Further, when an access tandem is availlable and 1is provided, the
Directory Access Service will be provided at Telephone Company's choice
either as a separate Directory Access Service trunk group or in com-
bination with Feature Group B, C or D Switched Accegs Sarvice,

2. Interface Group and Premise Interface Code

Interface Groups 2 through 10 as set forth in Paragraph 6.1.2, A.,
preceding, are available for Directory Access Service. When anly
Directory Access Service 1s provided, only the following Premise
Interface Codes are available:

4DS9-15 6EAZ~E 4RV2-0
4D59~31 6EA2-M GAH G- B s
4DS0-63 4SF3 4AR6-C 501 E@
4DS 644 4AH6- ? ' N
4DS6=27
— gt oo
86-84

Bublic Seivice Sormmission

Issued: JUN 27 1935 Effective: JUL 1 1388

By R. D. BARRON, President-Missouri Division . S
Southwestern Bell Telephone Company
St. Louis, Missouri




PoSoCc MO.-NO. 36

-- No supplement to this | Access Services Tariff

tariff will be issued ' Section 9
.except for the purpose - Original Sheet 2

of canceling this tariff.

ACCESS SERVICES

@ 5. DIRECTORY ASSISTANCE SERVICE-(Continued) DEC 9o vons
9.2 Undertaking of the Telephone Company=-{Continued)
E. (Continued) - ) ulh_"IE o Ce
1.| General
. Each Directory Access Service will consist of the followling:

= A Switched Access Service Access Connection equipped with one
of the following Switched Access Service Access Connection IC
Interface codes:

4DS9-15 6EA2-E 4RV2-0
4DS9-31 6EA2-M ~ 4AHS-B
4DS0-63 6EX2-B 4AH6~C
4DS6-44 4SF3 4AH6-D
4DS6-27 2RV3-0
. .o - Directory Transport between the IC terminal location serving wire
center and the DA location.

When required by the Telephone Company, a separate trunk group will be
provided for DA Service for each NPA.

2. Access Connection and IC Interface Code

The Switched Access Service Access Connection and IC Interface Codes are

provided as set forth in Section 6, preceding. Further, when an access

tandem 1s provided, the Access Connection for Directory Access Service

will be provided, at Telephone Company choice, either as a separate trunk

group or in association with Switched Access S c Except as set forth
. in Paragraph 9.4, A., folloﬁnﬁ@&&}\ ;g{gion and IC Interface

Codes provided under a Special 11: Ty Access Service are sub-
ject to the order conditions as set forth in Section 5, preceding. For
purposes of applying the order regulhjﬁans, %BJA location 1is considered to
be an End User serving wire centeré

BY !E__&_&ia:—
3. Directory Transport PUBHC SERVICE COMMISSION

OF sAISSOUR
‘ Directory Transport provides the transmission facilities and transport
termination between the IC terminal location and the DA location., For
purposes of determining Directory Transport mileage, distance will be

| measured from the wire center that normally serves the IC temlnal loca=
. tion to the DA location(s). ; \- ‘IlL‘E.J
Lesued: . L a0 JAN ™1
ssued: DEC 29 1983 : Fffective: JAN O lﬂ 1984 'LB 3-258

By R. D. BARROWN, Vice President-Missouri} =" Ta - "~

Southwestern Bell Telephone Company .- -:- —
[+ ' T map o AL e g n -




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 2nd Revised Sheet 2.1
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 2.1

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
2. (Continued)

Such Premise Interface Codes are described in Section 6 of Tariff FCC No. 73. When Directory

(RT) Access Service is combined with FGB, FGD, BSA-B or BSA-D Switched Access Service, the Premise
Interface Code for the combination will be the available Premise Interface Code provided for the FGB,
(RT) FGD, BSA-B or BSA-D Switched Access Service ordered by the customer. Except as set forth in

Paragraph 9.4, A., following, the Interface Groups and Premises Interface Codes provided under a
Special Order for Directory Access Service are subject to the order conditions as set forth in Section
5., preceding. For purposes of applying the order regulations, a DA location is considered to be a
customer End User serving wire center.

3. Directory Transport
Directory Transport provides the transmission facilities and transport termination between the IC

terminal location and the DA location. For purposes of determining Directory Transport mileage,
distance will be measured from the wire center that normally serves the IC terminal location to the DA

location(s).
Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri Missouri Public

Service Commission
JI-2014-0176



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 2.01
of canceling this tariff. Replacing Original Sheet 2.01

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
2. (Continued)

Such Premise Interface Codes are described in Section 6, Paragraph
6.1.2, A.11., preceding. When Directory Access Service is combined

(AT) with FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access Service, the
Premise Interface Code for the combination will be the available
(AT) Premise Interface Code provided for the FGB, FGC, FGD, BSA-B, BSA-C or
(AT) BSA-D Switched Access Service ordered by the customer. Except as set forth in Paragraph

9.4, A., following, the Interface Groups and Premises Interface Codes provided under a
Special Order for Directory Access Service are subject to the order conditions as set forth in
Section 5., preceding. For purposes of applying the order regulations, a DA location is
considered to be a customer End User serving wire center.

3. Directory Transport

Directory Transport provides the transmission facilities and transport
termination between the IC terminal location and the DA location. For
purposes of determining Directory Transport mileage, distance will be
measured from the wire center that normally serves the IC terminal lo-
cation to the DA location(s).

Issued: March 26, 1993 Effective: April 11, 1993
By R. D. BARRON, President-Missouri Division F’LED
CANCELLED Southwestern Bell Telephone Company

November 14, 2013 St. Louis, Missouri Mo Psc

Missouri Public
Service Commission
JI-2014-0176
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P.S-Ct MOQ-NOU 36

No supplement to this. Access Services Tariff
tariff will be issued Section 9
except for the purpose . Original Sheet 2.0l

of canceling this tariff.

_,,_h_....u.w__,_

- ————

ACCESS SERVICES ’ BE@E”W@@

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

_rzrm

e RS

1 JUN27 198
9.2 Undertaking of the Telephone Company~{Continued) .

| MISSUURI
. ontinued)
E. (Continued Public Sennce Commission :

S

- f_x-,- "

2, (Continued)

Such Premise Interface Codes are described in Section 6, Paragraph
6.1.2, A.l1l,, preceding. When Directory Access Service is combined
with Feature Group B, C or D Switched Access Service, the Premise
Interface Code for the combination will be the avallable Premise
Interface Code provided for the Feature Group B, C or D Switched
Access Service ordered by the customer. Except as set forth in
Paragraph 9.4, A., following, the Interface Groups and Premises
Interface Codes provided under a Special QOrder for Directory Access
Service are subject to the order conditions as set forth in Section
5., preceding. For purposes of applying the order regulations, a
DA location is considered to be a2 customer End User serving wire
center.

3. Directory Transport

Directory Transport provides the transmission facilities and transport
termination between the IC terminal location and the DA location. For
purposes of determining Directory Transport mileage, distance will be
measured from the wire center that normally serves the IC terminal lo-
cation to the DA location(s).
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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 3rd Revised Sheet 3
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 3

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
3. Directory Transport-(Continued)

Directory Transport is a two-way voice frequency transmission path composed of facilities determined
by the Telephone Company. The two-way voice frequency path transports calls in the terminating
direction (from the IC terminal location to the DA location). The voice frequency transmission path
may be comprised of any form or configuration of plant capable of and typically used in the
telecommunications industry for the transmission of voice and associated telephone signals within the
frequency band width of approximately 300 to 3000 Hz.

The Telephone Company will determine whether the Directory Access Service is to be routed directly
to a DA location or through an access tandem switch appropriately equipped for DA measurement
and served by DA trunks to the DA location when such an access tandem switch is available. The

(RT) combination of FGB, FGD, BSA-B or BSA-D Switched Access Service with DA Service will only be
provided at such available and appropriately equipped access tandem switches. If the IC desires the
traffic routing to be other than that selected by the Telephone Company, it may request a cooperative
effort to determine if customer-specified traffic routing can be used in lieu of the Telephone
Company-selected traffic routing.

When Directory Transport is provided using a direct route to the DA location, no address signaling is
provided. When Directory Transport is provided with the use of an access tandem switch, wink
start-start pulsing signaling is provided at the access tandem switch. The IC will be notified by the
Telephone Company when access tandem routing is provided, and the IC shall address each call to
the DA location using NPA + 555-1212 or when required by the Telephone Company, 555-1212. Only
NPA codes handled by the DA Service access location served by the access tandem switch will be
processed.

The number of Directory Transport transmission paths provided is based on the IC's order and is
determined by the Telephone Company in a manner similar to Switched Access Service transmission
(AT) paths as set forth in Section 6 of Tariff FCC No. 73.

Directory Transport may, at the option of the IC, be provided for both interstate and intrastate
communications. When the IC requests such mixed access, the intrastate Directory Transport
charges will be determined by the Telephone Company using the reports furnished by the IC as set
forth in Section 2, Paragraph 2.3.12, preceding.

Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri Missouri Public

Service Commission
JI-2014-0176
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No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2 Undertaking of the Telephone Company-(Continued)

E. (Continued)

3. Directory Transport-(Continued)

(AT)

(FC)

Directory Transport is a two-way voice frequency transmission path composed of facilities
determined by the Telephone Company. The two-way voice frequency path transports calls
in the terminating direction (from the IC terminal location to the DA location). The voice
frequency transmission path may be comprised of any form or configuration of plant capable
of and typically used in the telecommunications industry for the transmission of voice and
associated telephone signals within the frequency band width of approximately 300 to 3000
Hz.

The Telephone Company will determine whether the Directory Access

Service is to be routed directly to a DA location or through an access

tandem switch appropriately equipped for DA measurement and served

by DA trunks to the DA location when such an access tandem switch is

available. The combination of FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access
Service with DA Service will only be provided at such available and appropriately equipped
access tandem switches. If the IC desires the traffic routing to be other than that selected by
the Telephone Company, it may request a cooperative effort to determine if
customer-specified traffic routing can be used in lieu of the Telephone

Company-selected traffic routing.

When Directory Transport is provided using a direct route to the DA

location, no address signaling is provided. When Directory Transport

is provided with the use of an access tandem switch, wink start-start

pulsing signaling is provided at the access tandem switch. The IC will

be notified by the Telephone Company when access tandem routing is pro-

vided, and the IC shall address each call to the DA location using

NPA + 555-1212 or when required by the Telephone Company, 555-1212. Only NPA codes
handled by the DA Service access location served by the

access tandem switch will be processed.

The number of Directory Transport transmission paths provided is based

on the IC's order and is determined by the Telephone Company in a manner similar to
Switched Access Service transmission paths as set

forth in Section 6, Paragraph 6.8.5, preceding.

Directory Transport may, at the option of the IC, be provided for both
interstate and intrastate communications. When the IC requests such
mixed access, the intrastate Directory Transport charges will be de-
termined by the Telephone Company using the reports furnished by the
IC as set forth in Section 2, Paragraph 2.3.12, preceding.

Issued:
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November 14, 2013
Missouri Public
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JI-2014-0176
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DIRECTORY ASSISTANCE SERVICE-(Continued) [R[E@EHWE@

9.2 Undertaking of the Telephone Company-{Continued)

E. (Continued) JUN 27 1086
3. Directory Transport-(Continued) %
Directory Transport is a two-way voice frequency t é q1ss@9§5$§ﬂﬂ
composed of facilities determined by the Telephone ch Eﬁemmsommtssmn

two-way voice frequency path transports calls in t!rE"’t'erm-rnactmE
direction (from the IC terminal location to the DA location). The
voice frequency transmission path may be comprised of any form or
configuration of plant capable of and typically used in the tele-
communications industry for the transmission of voice and associated

telephone signals within the frequency band width of approx
S0 So00 Ba ERRCELLED

The Telephone Company will determine whether the Directory Ac#ﬂ%ﬂ.l].1gg3 qﬁt;3
Service is to be routed directly to a DA location or through an

tandem switch appropriately equipped for DA measurement and sion
by DA trunks to the DA location when such an access targ IQ? Commls
available. The combination of Feature Group B, C or D 'S wuched\m&:f‘eé“sjm

Service with DA Service will only be provided at such available and
appropriately equipped access tandem switches. If the IC desires the
traffic routing to be other than that selected by the Telephone Company,
it may request a cooperative effort to determinme if customer-specified
traffic routing can be used in lieu of the Telephone Company-selected
traffic routing. '

When Directory Transport is provided using a direct route to the DA
location, no address signaling is provided. When Directory Tramsport

is provided with the use of an access tandem switch, wink start-start
pulsing signaling is provided at the access tandem switch. The IC will
be notified by the Telephone Company when access tandem routing is pro-
vided, and the IC shall address each call to the DA location using NPA +
555-1212 or when required by the Telephone Company, 555-1212. Only NPA
codes handled by the DA Service access location served by the access
tandem switch will be processed.

The number of Directory Transport transmission pathstrov1Q%§:1§j%g;gd’ﬁﬁ
the IC's order and is determined by the Telephone Company 15*5 Piﬁpﬁq
similar to Switched Access Service transmission paths as sét forthh il
Section 6, Paragraph 6.5.5, preceding. "

’ WL 1985

Directory Transport may, at the option of the IC, be|provid® grsp th
interstate and intrastate communications. When the Igtfeques sucl m
mixed access, the intrastate Directory Transport char Eé”hr‘f“b a2LIMISSIOi
termined by the Telephone Company using the reports furnlshed by the

IC as set forth in Section 2, Paragraph 2.3.12, preceding.

Issued: JUN 27 1986 Effective: UL

1 158b '

By R. D. BARRON, President-Missouri Division
--- .- Southwestern Bell Telephone Company
: : S5t. Louis, Missouri




No supplement to this

P.S.C. Mo,-No. 36

Access Services Tariff

tariff will be issued ' Section 9

except for the purpose ' Original Sheet 3
of canceling this tariff. :

9.
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DIRECTORY ASSISTANCE SERVICE-(Continued)

DEC g 3
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(Continued) l
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Directory Transport-(Continued)

Directory Tranmsport is a two-way voice frequency transmission path

_compoged of facilities determined by the Telephone Company. The

two~way volce frequency path transports calls in the terminating
direction (from the IC terminal location to the DA location). The
voice frequency transmission path may be comprised of any form or
configuration of plant capable of and typically used in the tele~
communications industry for the transmission of voice and associated
telephone signals within the frequency band width of approximately
300 to 3000 Hz,

The Telephone Company will determine whether the Directory Access
Service is to be routed directly to a Directory Assistance Service
access location or through an appropriately equipped access tandem
switch when such an access tandem switch 1s available. If the IC
desires the traffic routing to be other than that selected by the
Telephone Company, it may, for additional charges as set forth in
Paragraph 9.6, following, specify the traffic routing to be used
in lieu of the Telephone Company-selected traffic routing.

When Directory Transport is provided using a direct route to the DA
location, no address signaling is provided. When Directory Transport

is provided with the use of an access tandem switch, wink start-start
pulsing signaling is provided at the access tandem switch. The IC will
be notified by the Telephone Company when access tandem routing is pro-
vided, and the IC shall address each call to the DA location using NPA +
555-~1212. Only NPA codes handled bééigjng Service access location

served by the access tmﬁmﬂlﬁ& processed.

The number of Director@'l‘ransport transmission paths provided is based on
the IC's order and is dete gﬁ bfaahe Telephone Company in a manner
similar to Local Transport nsmission paths as set forth in Sectiom 6,
Paragraph 6.5.5, precedin 7@&
BY 'VmECQMmﬁﬁoN
Directory Transport maygufd %ﬁéfggxmnn of the IC, be provided for both
interstate and intrastate communications. When the IC requests such
mixed access, the intrastate Directory Transport charges will be de-
termined by the Telephone Company using the reports Jfurnished by the _
IC as set forth in Section 2, Paragraph 2.3.14, precedlng
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Ist Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2 Undertaking of the Telephone Company-(Continued)

E. (Continued)

3. Directory Transport-(Continued)

Except as set forth in Paragraph 9.4, A., following, Directory
Transport provided under a Special Order is subject to the order
conditions as set forth in Section 5, preceding.

Directory Transport is provided with a Local Transport Interface
Group as set forth in Section 6, Paragraph 6.1.2, A., preceding.
Only Local Transport Interface Groups 2 through 10 will be provided.

. Special Facilities Routing

An IC may request that Directory Access Service be provided via Special
Facilities Routing. The regulations, rates and charges for Special
Facility Routing (Avoidance, Diversity and Cable Only) are as set forth
in Section 11, following.

. Design Layout Report

The Telephone Company will provide to the customer the makeup of the

facilities and services provided under this section as Directory Access Service. This
information will be provided in the form of a Design

Layout Report similar to that as set forth in Paragraph 6.1.4., preceding. Design Layout
Reports for Directory Access Service will be provided only when specifically requested by
the customer. The Design Layout Report will be provided to the customer at no charge and
will be reissued or updated whenever the facilities provided for the customer's use are
materially changed.

. Transmission Performance

Directory Access Service is provided with either Type A or B Transmis-
sion Performance. The parameters associated with these performances are
guaranteed to the DA location, whether routed directly or via an access
tandem. Type B Transmission Performance is provided with Interface
Groups 2 through 10 when routed direct to a DA location. Type A Trans-
mission Performance is provided with Interface Groups 2 through 10
when routed via an access tandem switch.

Issued:

June 27, 1986 Effective: July 1, 1986
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ACCESS SERVICES

. 9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2 Undertaking of the Telephone Company-{Continued)

E. {Continued)

3-

3.

P

Directory Transport-(Continued) — TR

Except as set forth in Paragraph 9.4, A., following, Directory
Transport provided under a Special Order is subject to the order
conditions as set forth in Section 5, preceding.

Special Facilities Routing

An IC may request that Difectory Access Service be provided via Special
Facilities Routing. The regulations, rates and charges for Special
Facility Routing (Avoidance, Diversity and Cable Only) are as set forth
in Section 11, following.

Design Layout Report

The Telephone Company will provide to the IC the makeup of the facilities
and services provided under this section as Directory Access Service.

This information will be provided in the form of a Design Layout Report.

Transmission Performance

Directory Access Service 1s provided with either Type A, B or C Transmis-
sion Performance. The parameters assoclated with these performances are
guaranteed to the DA location, whether routed directly or via an access

tandem. Type C Transmission Performance is provided with Interface Group
1 when routed direct to a DA location. Type B Transmission Perfommance
is provided with Interface Groups 2 through 10 when routed direct to a DA
location. Type A Transmission Performance 1s provided with Interface
Groups 2 through 10 when routed via an access tandem.

A, B and C Transmission Performance Capabilities are set forth in
Section 6, Paragraph 6.4.1, preceding.
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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 2nd Revised Sheet 4.1
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 4.1

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
6. (Continued)
When DA Service is combined with FGD or BSA-D Switched Access Service, Type A Transmission

Performance is provided. When DA Service is combined with FGB or BSA-B Switched Access
Service, Type B Transmission Performance is provided for Interface Groups 2 through 10.

A and B Transmission Performance Capabilities are set forth in Section 6 of Tariff FCC No. 73.

Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri Missouri Public

Service Commission
JI-2014-0176
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No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Ist Revised Sheet 4.01
of canceling this tariff. Replacing Original Sheet 4.01

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)

6. (Continued)

(AT) When DA Service is combined with FGD or BSA-D Switched Access
Service, Type A Transmission Performance is provided. When DA

(AT) Service is combined with FGB or BSA-B Switched Access Service,
Type B Transmission Performance is provided for Interface Groups

(AT) 2 through 10. When DA Service is combined with FGC or BSA-C
Switched Access Service, Type B Transmission Performance is provided.
A and B Transmission Performance Capabilities are set forth in

(FO) Section 6, Paragraph 6.7.1, preceding.

Issued: March 26, 1993 Effective: April 11, 1993
By R. D. BARRON, President-Missouri Division F’LED
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9.2 Undertaking of the Telephone Company-(Continued) JUN 27 1986 %

E. {(Continued) MISSUUH }}

‘m 6. (Continued) | Public Service Commission

When DA Service is combined with Feature Group D Switched Access
Service, Type A Transmission Performance 13 provided. When DA
Service 1s combined with Feature Group B Switched Access Service,
Type B Tranmsmission Performance is provided for Interface Groups

2 through 10, When DA Service is combined with Feature Group C
Switched Access Service, Type B Transmission Performance 1s provided.

(MT) A and B Transmission Performance Capabilities are set forth in
(CT) Section 6, Paragraph 6.4.1, preceding.
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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 4th Revised Sheet 5
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 5

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
7. Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access Service traffic routed through an

access tandem are the same as those for the associated FGD or BSA-D end office switching. The

acceptance testing for Directory Access Service traffic routed directly to or routed in a separate trunk

group through an access tandem to the DA location will be as set forth in Section 6 of Tariff FCC No.

73. The testing capabilities for Directory Access Service traffic routed directly to or routed in a

separate trunk group through an access tandem to the DA location will be as set forth for cooperative
(CT) scheduled testing or manual scheduled testing in Section 13.

F. Trunk-side switching is provided at the DA Service access location. The DA Service access location
will provide trunk-answer and disconnect supervisory signaling.

G. The Telephone Company will distribute the calls received over the Directory Access Services to the
DA automation using the DA location access equipment.

(AT) H. In the event that the telephone number is unavailable to automated DA, no charge applies if the

automated DA is unable to provide the requested telephone number. When the DA location or DA
(AT) equipment or terminals are out of service due to a Telephone Company equipment failure or an
(AT) incorrect number is provided, a credit as set forth in Paragraph 9.4, H., will apply.

I. DA Service may, at the option of the IC, be provided for interstate and intrastate communications.
When the IC requests such mixed access, the intrastate DA Service charges will be determined by
the Telephone Company using the reports furnished by the IC as set forth in Section 2, Paragraph
2.3.12, preceding.

Issued: April 15, 2015 Effective: May 15, 2015
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ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 3rd Revised Sheet 5
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 5

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
7. Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access Service traffic routed through an

(RT) access tandem are the same as those for the associated FGD or BSA-D end office switching. The

acceptance testing for Directory Access Service traffic routed directly to or routed in a separate trunk
(AT) group through an access tandem to the DA location will be as set forth in Section 6 of Tariff FCC No.
(AT) 73. The testing capabilities for Directory Access Service traffic routed directly to or routed in a

separate trunk group through an access tandem to the DA location will be as set forth for cooperative
scheduled testing or manual scheduled testing in Section 13, following.

F. Trunk-side switching is provided at the DA Service access location. The DA Service access location
will provide trunk-answer and disconnect supervisory signaling.

G. The Telephone Company will distribute the calls received over the Directory Access Services to the
DA operators using the DA location access equipment.

H. In the event that the telephone number is unavailable to the DA operator, no credit applies for the
charge for the call to the DA operator. When the DA location or DA operator equipment or terminals
are out of service due to a Telephone Company equipment failure or an incorrect number is provided,
a credit as set forth in Paragraph 9.4, H., following, will apply.

I. DA Service may, at the option of the IC, be provided for interstate and intrastate communications.
When the IC requests such mixed access, the intrastate DA Service charges will be determined by
the Telephone Company using the reports furnished by the IC as set forth in Section 2, Paragraph
2.3.12, preceding.

Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
CANCELED St. Louis, Missouri Missouri Public
May 15, 2015 Service Commission
Missouri Public JI-2014-0176
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No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 5
of canceling this tariff. Replacing 1st Revised Sheet 5

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
7. Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access
Service traffic routed through an access tandem are the same as those

(AT) for the associated FGC, FGD, BSA-C or BSA-D end office switching. The
acceptance testing for Directory Access Service traffic routed directly to or routed in a
separate trunk group through an access tandem to the DA location will be as set forth in
Section 6, Paragraph 6.1.4, preceding. The testing capabilities for Directory Access Service
traffic routed directly to or routed in a separate trunk group through an access tandem to the
DA location will be as set forth for cooperative scheduled testing or manual scheduled testing
in Section 13, following.

F. Trunk-side switching is provided at the DA Service access location.
The DA Service access location will provide trunk-answer and
disconnect supervisory signaling.

G. The Telephone Company will distribute the calls received over the Directory
Access Services to the DA operators using the DA location access
equipment.

H. In the event that the telephone number is unavailable to the DA
operator, no credit applies for the charge for the call to the DA operator.
When the DA location or DA operator equipment or terminals are out of service due to a
Telephone Company equipment failure or an incorrect number is provided, a credit as set
forth in Paragraph 9.4, H., following, will apply.

I. DA Service may, at the option of the IC, be provided for interstate
and intrastate communications. When the IC requests such mixed access, the
intrastate DA Service charges will be determined by the Telephone Company
using the reports furnished by the IC as set forth in Section 2, Paragraph
2.3.12, preceding.

Issued: March 26, 1993 Effective: April 11, 1993
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DIRECTORY ASSISTANCE  SERVICE-(Continued)
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| Public Service Comm:ssmn ion
7. Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access

Service traffic routed through an access tandem are the same as those

for the agssociated Feature Group C or D end office switching. The

acceptance testing for Directory Access Service traffic routed directly

to or routed in a separate trunk group through an access tandem to the

DA location will be as set forth in Section 6, Paragraph 6.1.4, preceding.

The testing capabilities for Directory Access Service traffic routed

directly to or routed in a separate trunk group through an access ‘E{)
to the DA location will be as set forth for cooperative schedu@ml-‘-

ing or manmual scheduled testing in Sectiom 13, following.
APR 11 1993,

BY :l”’{/f’ s’
aublic Service Commigsic-
rpSGOUR
Trunk-side switching is provided at the DA Service access location. The

DA Service access location will provide trunk-answer and disconnect super=—
visory signaling.

The Telephone Company will distribute the calls received over the Directory
Access Services to the DA operators using the DA location access equipment.

In the event that the telephone mumber 1s unavailable to the DA operator,
no credit applies for the charge for the call to the DA operator. When the
DA location or DA operator equipment or terminals are cut of service due

to a Telephone Company equipment failure or am incorrect mumber is provided,
a credit as set forth in Paragraph 9.4, H., following, will apply.

DA Service may, at the option of the IC, be provided for interstate and
Intrastate comminications. When the IC requests such mixed access, the
intrastate DA Service charges will be determined by the Telephone*Compan

using the reports furnished by the IC as set forth in Section 2, Paragr ghﬂ \
2.3.12, preceding.
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. 9. DIRECTORY ASSISTANCE SERVICE-{Continued)

9.2

El

DEC 0"
Undertaking of the Telephone Company-{(Continued) '
{Continued) ‘Vi:wﬂ.

7. Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access
Service traffic routed through an access tandem are the same as those
for the associated Feature Group B, C or D end office switching. The
acceptance testing for Directory Access Service traffic routed directly
to the DA location will be as set forth in Section 6, Paragraph 6.1.6,
preceding. The testing capabilities for Directory Access Service traffic
routed directly to the DA location will be as set forth for cooperative
scheduled testing or manual scheduled testing in Section 13, following.

8. Provision Of Other Than Telephone Company~Selected Traffic Routing

This option allows the IC to specify a particular routing for trunk
groups in lieu of Telephone Company-Selected traffic routing, i.e.,
the IC may specify that the routing be on a direct-trunk basis or wvia
an access tandem.

Trunk-side switching is provided at the DA Service access location. The
DA Service access location will provide trunk-answer and disconnect super-
visory signaling. '

The Telephone Company will'distribute the calls received over the Directory
Access Services to the DA operators using the DA location access equipment.

In the event that no, or an incorrect, telephone number is provided, except

when the DA location or DA operator equipment or terminals are out of

service due to a Telephone Company equipment failure, no credit applies
for the charge for the call to the DA operator. When the DA location or
DA operator equipment or terminals are out of service due to a Telephone
Company equipment failure, a credit as set forth in Paragraph 9.4, H.,
following, will apply. -

- ] ‘h.)'_' “i i \“J

o ."-.N" Tﬁ\‘” )

DA Service may, at the 0R$ibnhoffthe~IC, be provided for interstate and
intrastate communications. When the IC requests such mixed access, the
intrastate DA Service charges ll_bé“ﬁg%ermined by the Telephone Company
using the reports furnished by the IC as set forth in Section 2, Paragraph

2.3.14, preceding. /L* Qgh,ﬁahifl—~—' X B ey
\ ’:..——- . A N f L . "
> puUBLIC %ERV Tt commissio !f l: vk |E !J

mj‘.'l&oum
i,_ ph =1 n‘“) 1

Issued:
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By R. D. BARRON, Vice President-Missouri = -
Southwestern Bell Telephone Company
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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF
Section 9

Southwestern Bell Telephone 3rd Revised Sheet 6

Company d/b/a AT&T Missouri

Replacing 2nd Revised Sheet 6

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.3 Obligations of the IC

A.

The IC shall determine and order the busy-hour minutes of capacity and
interface type of Directory Access Services it needs for DA Service.

. When DA Service is initially ordered, the IC shall order the service

for at least six months. Thereafter, additional service may be ordered

for a minimum of six months. Not later than three months prior to the end

of the six-month period, the IC shall notify the Telephone Company if the
service is to be discontinued at the end of the six-month period. If no

notice is received from the IC, the Telephone Company will automatically
extend the service for another six months, and all appropriate charges as set
forth in Paragraph 9.6, for another six months will apply.

The IC facilities at the IC terminal location shall provide the
necessary on-hook and off-hook supervision.

When requested by the Telephone Company, the IC shall order a separate
trunk group for DA Service for each NPA. The conditions when the

customer will be requested to order separate trunk groups for each NPA are set
forth in Paragraph 9.2, E.I.

When the IC bills its End Users, the IC shall be responsible for all

contacts and arrangements with its End Users concerning the provision and
maintenance of, and the billing and collecting of charges, for DA

services furnished to its End Users. When the Telephone Company bills the IC
End Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set forth

in Section 8, Paragraph 8.1.

[Deleted] (RT)

(RT)

Issued: August 2, 2023 Effective: September 1, 2023

By CRAIG UNRUH, President - Missouri
St. Louis, Missouri

01L00-¥202-Ir - €202/10/60 - UoISSIWO) dIIAIBS dl|qnd HMNossIA - d37114
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(CT)

(CT)

(CT)
(AT)

(AT)

Southwestern Bell Telephone
Company d/b/a AT&T Missouri

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
2nd Revised Sheet 6
Replacing 1st Revised Sheet 6

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.3 Obligations of the IC

A. The IC shall determine and order the busy-hour minutes of capacity and

interface type of Directory Access Services it needs for DA Service.

B. When DA Service is initially ordered, the IC shall order the service
for at least six months. Thereafter, additional service may be ordered

for a minimum of six months. Not later than three months prior to the end
of the six-month period, the IC shall notify the Telephone Company if the

service is to be discontinued at the end of the six-month period. If no

notice is received from the IC, the Telephone Company will automatically

extend the service for another six months, and all appropriate charges as set
forth in Paragraph 9.6, for another six months will apply.

C. The IC facilities at the IC terminal location shall provide the
necessary on-hook and off-hook supervision.

D. When requested by the Telephone Company, the IC shall order a separate

trunk group for DA Service for each NPA. The conditions when the
customer will be requested to order separate trunk groups for each NPA are set

forth in Paragraph 9.2, E.I.

E. When the IC bills its End Users, the IC shall be responsible for all

contacts and arrangements with its End Users concerning the provision and

maintenance of, and the billing and collecting of charges, for DA
services furnished to its End Users. When the Telephone Company bills the IC

End Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set forth

in Section 8, Paragraph 8.1.

F. The customer understands that automated DA will respond to three (3) requests
per call only and will not transfer, forward or redial the call to another

location for any purpose other than the provision of automated DA Service.

Issued: April 15, 2015

By JOHN SONDAG, President - Missouri
St. Louis, Missouri

Effective: May 15, 2015

FILED
Missouri Public
Service Commission
JI-2015-0301
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Ist Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.3 Obligations of the IC

A.

B.

The IC shall determine and order the busy-hour minutes of capacity and
interface type of Directory Access Services it needs for DA Service.

When DA Service is initially ordered, the IC shall order the service

for at least six months. Thereafter, additional service may be ordered

for a minimum of six months. Not later than three months prior to the end
of the six-month period, the IC shall notify the Telephone Company if the
service is to be discontinued at the end of the six-month period. If no
notice is received from the IC, the Telephone Company will automatically
extend the service for another six months, and all appropriate charges as set
forth in Paragraph 9.6, following, for another six months will apply.

The IC facilities at the IC terminal location shall provide the
necessary on-hook and off-hook supervision.

When requested by the Telephone Company, the IC shall order a separate
trunk group for DA Service for each NPA. The conditions when the

customer will be requested to order separate trunk groups for each NPA are set
forth in Paragraph 9.2, E.1., preceding.

When the IC bills its End Users, the IC shall be responsible for all

contacts and arrangements with its End Users concerning the provision and
maintenance of, and the billing and collecting of charges, for DA

services furnished to its End Users. When the Telephone Company bills the IC
End Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set forth

in Section 8, Paragraph 8.2, preceding.

The customer understands that DA Operators will respond to two (2) requests
per call only and will not transfer, forward or redial the call to another
location for any purpose other than the provision of DA Service.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’LED
CANCELED Southwestern Bell Telephone Company
May 15, 2015 St. Louis, Missouri Mo Psc
Missouri Public

Service Commission
11-2015-0201
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P.SICI Md.-NOQ 36

No supplement to this Access Services Tariff
. tariff will be issued Section 9
. except for the purpose Original Sheet 6

of canceling this tariff.

®

9.3

A,

B.

E.

F.

9.4

A.

°
o

DIRECTORY ASSISTANCE SERVICE—(Continued)

-
v

ACCESS SERVICES

DEC 2903
Obligations of the IC )

The IC shall determine and order the busy-hour minutes’ofhcapacity and
interface type of Directory Access Services it needs ‘for: DA Service, ]-"

When DA Service is-initially ordered, the IC shall order the service for
at least one year. Thereafter, additional service may be ordered for a
minimum of one year. Not later than six months prior to the end of the
one~year period, the IC shall notify the Telephone Company if the service
1s to be discontinued at the end of the ome-year period. If no notice is
received from the IC, the Telephone Company will automatically extend the
service for another year, and all appropriate charges as set forth in
Paragraph 9.6, following, for another year will apply.

The IC facilities at the IC terminal location shall provide the ‘necessary
on~hook and off-hook supervision.

. When requested by the Telephone Company, the IC shall order a separate

trunk group for DA Service for each NPA.

When the IC bills its End Users, the IC shall be responsible for all con=-
tacts and arrangements with its End Users concerning the provisionm and
maintenance of, and the billing and collecting of charges, for DA services
furnished to its End Users. When the Telephone Company bills the IC End

Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set
forth in Section 8, Paragraph 8.2, preceding.

The IC shall notify its End Users through its tariff or other appropriate
means that DA Operators will respo “jé quests per call only and
will not tranmsfer, forward or {%gﬁka gzzgi nother location for any
purpose other than the provisi Service,

Payment Arrangements ' Jub 't 1986

Minimum Periods aA
BPYUELK.'. SF.RVICE COMMlSSlON
MLsSOUR

The minimum period for which DA Servid¥ And the Directory Access Service is
provided and for which charges apply is one year. A minimum period of omne
year applies for each additional period of service ordered or extended.

If DA Service is discontinued prior to the end of each one-year period, the

minimum monthly charge applies for each remaining month and_fraction .of month

in the one-~year period. ‘ \ri\hﬂ\ LJ

Issued: DEC 29 1983 Effective: JANk ,1915’“‘ 82

3 253

By R. D. BARRON, Vice President-mssourg.jl._' Com 0 7 -
Southwestern Bell Telephone Companve— -+ -
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Original Sheet 6.01

of canceling this tariff.
ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.4. Payment Arrangements
A. Minimum Periods

The minimum period for which DA Service and the Directory Access Service
is provided and for which charges apply is six months. A minimum period
of six months applies for each additional period of service ordered or
extended.

If DA Service is discontinued prior to the end of each six-month period,
the charges that apply for the remaining months are the nonrecoverable
costs. Such costs include the nonrecoverable cost of equipment and
material ordered, provided or used, plus the nonrecoverable cost of in-
stallation and removal including the costs of engineering, labor, super-
vision, transportation, rights-of-way and other associated costs less
estimated net salvage.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)

(RT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.4 Payment Arrangements-(Continued)
B. Minimum Monthly Charge

DA Service is subject to a minimum monthly charge. The minimum monthly
charge consists of the following elements:

For those rate elements that are billed a flat monthly rate, i.c.,
Directory Transport options, the minimum monthly charge is the
monthly rate as set forth in Paragraph 9.6, following.

The minimum monthly charge for Directory Assistance Service calls
is the charge as set forth in Paragraph 9.6, following, for the
actual usage for the month.

Issued: November 17, 1994 Effective:  December 17, 1994

By HORACE WILKINS, JR., President-Missouri F’LED
Southwestern Bell Telephone

St. Louis, Missouri Mo Psc
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P.S.C. Mo.-No. 36
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.
. ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-{Continued)
9.4 Payment Arrangements-(Continued)
B. Minimum Monthly Charge

DA Service is subject to a minimum monthly charge. Th

charge consists of the following elements:

Access Services Tariff
Section 9
lst Revised Sheet 7

Replacimg-Origi heet—jeo——
| WEGEIVED |
b JUN27 s |

}
Puﬁfm'gérmc L%of:nmissmné

i

PRSIy

For those rate elements that are billed a flat monthly rate, i.e.,
Directory Transport options, the minimum monthly charge is the
CANCELLED

monthly rate as set forth in Paragraph 9.6, following.
The minimum monthly charge for Directory Assistance Service calls
is the charge as set forth in Paragraph 9.6, following, for the DEC ].Gng4

actual usage for the month.
For the Directory Transport rate element, the minimum mont

(RT)
(AT)

. Mileage Minimem Directory Transport
Band Charge per BHMC(1)
CR) 0 to 1 0.7582 [ﬂ lﬁ73
ERT) ¥ | Fall [E@
(RT) 1 e 4
(CR) Over 1 to 25 1.6130 g 1 886
(CR) Over 25 to 50 6.0732 i .
CR) Over 50 9.5170 86-g84
RT) Luhlh. Senvice Lommlssxor. .
{CT) (1) BHMC is the Directory Assistance Service busy-hour minutes of capacity

is assessed in terms of a Minimum Monthly Usage Charge ( SSOUR!
the Directory Transport usage charges based on the actual usage fobﬂl

the month are greater than the MMUC, the IC will be assessed the us-

age charges based on actual usage. If the Directory Tramsport us-

age charges based on the actual usage for the month are lower than

the MMUC, the IC will be assessed the MMUC charge. The MMUC is

determined as set forth in Paragraph 9.4, C., following. Rates for

actual usage are set forth in Paragraph 9.6, following.

C. Minimum Monthly Usage Charge (MMUC)

The Minimum Monthly Usage Charge (MMUC) for Directory Transport is a dis-
tance-sensitive charge that varies by mileage band and busy-hour minutes of
capacity (BHMC) provided for the customer's use to the DA locaticn.

MMUC per mileage band equals the Minimum Directory Transport charge per
BHMC times the BHMC provided.

The Minimum Directory Transport charge per BHMC is as follows:

provided for the customer's use to the DA locatiocn.

JUN 27 1986 UL 10
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Issued: Effective:

—

|
i



P.5.C. Mo.-No. 36
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff. .
ACCESS SERVICES

9. DIRFCTORY ASSISTANCE SERVICE-{Continued)
9.4 Payment Arrangements—(Continued)
B. Minimum Monthly Charge

-

Access Services Tariff

Section 9

Original Sheet 7

DEC 9¢

2y
i ad

DA Service 1s subject to a minimum monthly charge. Th%”m%pimum mbnth%yl Lo

charge consists of the following elements:

L

For those rate elements that are billed a flat monthly rate, i.e.,
Directory Transport options, the minimum monthly charge is the
monthly rate as set forth in Paragraph 9.6, following.

The minimum monthly charge for Directory Assistance Service calls
is the charge as set forth in Paragraph 9.6, following, for

actual usage for the month.

the

For the Directory Transport rate element, the minimum monthly charge
is assessed in terms of a Minimum Monthly Usage Charge {(MMUC). If
the Directory Transport usage charges based on the actual usage for
the month .are greater than the MMUC, the IC will be assessed the us-
age charges based on actual usage. If the Directory Transport us-
age charges based onr the actual usage for the month are lower thamn
The MMUC is

the MMUC, the IC will be assessed the MMUC charge.

determined as set forth In” Paragraph 9.4, C., following.

actual usage are set forth im Paragraph 9.6, following.

C. Minimum Monthly Usage Charge (MMUC)

Rates for

The Minimum Monthly Usage Charge (MMUC) for Directory Transport is a dis-
tance-sensitive charge that varies by mileage band and Access Connection
busy-hour minutes of capacity (BHMC) provided to the DA location.

MMUC per mileage band equals the Minimum Directory Transport charge per

BHMC times the BHMC provided.

The Minimum Directory Transport charge per BHMC 1is as follows:

Mileage Minimum Directory Transport
Band Charge per BHMC(1)

0 to 1 Gﬂ .Egﬂﬂ“3553326

Over ! to 8 @& % 8553

Over 8 to 16 Q908

Over 16 to 25 JuLl 19861 0670

Over 25 to 50 1.7191

Over 50 to 100 |QA({ S. 71 2,3965

Over 100 puaLlC SERVICE COMMISBIBL

oF missOull

(1) BHMC 1is the Access Connections busy-hour minutes of caoac1ty per1deﬁ:tQJthe

DA location.

R

\

By R. D. BARRON, Vice Pre51dent—M1390uri ’"“‘ e

Southwestern Bell Telephone Company
St. Louis, Missouri

.\1"1 !\Jun’

Issued: QNE( 291983 Effective:  JAN( “\ 384 é‘ 3 2 5 3
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(FC)

(FC)

(FC)

(FC)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 8
of canceling this tariff. Replacing 1st Revised Sheet 8

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4 Payment Arrangements-(Continued)

D. Cancellation of a Special Order

An IC may cancel a Special Order for DA Service on any date prior to
notification by the Telephone Company that service is available for

the IC's use. The cancellation date is the date the Telephone Company
receives written or verbal notice from the IC that the Special Order is

to be canceled. The verbal notice must be followed by written confirma-
tion within ten days.

When an IC cancels a Special Order for DA Service after the order date
but prior to the start of service, the appropriate cancellation charges

as set forth in Section 5, preceding, apply for the Directory Access
Service canceled. In addition, a charge equal to any unrecoverable
capital costs incurred by the Telephone Company will apply to the IC.

Changes to Special Orders

When an IC requests changes to a pending order for DA Service, such changes
will be undertaken if they can be accommodated by the Telephone Company.
The appropriate charges as set forth in Section 5, preceding, apply for

the Directory Access Service changed. In addition, a charge equal to

any other costs incurred by the Telephone Company because of the change
will apply.

Moves

A move involves a change in the physical location of the point of termination at the IC
terminal location or the IC terminal location. Moves

will be treated as set forth in Section 6, Paragraph 6.10.9, preceding, and all associated
nonrecurring charges will apply. Minimum period require-

ments will be established at the new location as set forth in Section 6,

Paragraph 6.10.9, preceding. The IC will also remain responsible for satisfying all
outstanding minimum period charges for the discontinued service.

DA Service Rearrangements

Nonrecurring charges apply for service rearrangements. Service

rearrangements are as set forth in Section 6, Paragraph 6.10.1, C.2, preceding. The Service
rearrangement Charges are as set forth in

Section 6, Paragraph 6.10.1, C.2, for the type of change provided by the Telephone Company.

Issued:

March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division F ’ED

Southwestern Bell Telephone Company
St. Louis, Missouri Mo P sc
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(CT)

- P.§.C. Mo.~No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8
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ACCESS.SERVICES | ‘,\ ﬁ@@EUWE@

9. DIRECTORY ASSISTANCE SERVICE-(Continued).

£ 0

9.4 Payment Arrangements=-(Continued) i JUN 27 1986

D. Cancellation of a Special Order W"bbUURl

An IC may cancel a Special Order for DA Service on am _Hatebhc pe;m] oc;e ggmmlssmn

notification by the Telephone Company that service is available for

the IC's use. The cancellation date is the date the Telephone Company
receives written or verbal notice from the IC that the Special Order is
to be cancelled. The werbal notice must be followed by written confirma-
tion within ten days.

When an IC cancels a Special Order for DA Service after the order date
but prior to the start of service, the appropriate cancellation charges
as set forth in Section 5, preceding, apply for the Directory Access
Service cancelled. In addition, a charge equal to any unrecoverable
capital costs incurred by the Telephone Company will apply to the IC.

E. <Changes to Special Orders

When an IC requests changes to a pending order for DA Service, such changes
will be undertaken if they can be accommodated by the Telephone Company.
The appropriate charges as set forth in Section 5, preceding, apply for

the Directory Access Service changed. In addition, a charge equal to

any other costs incurred by the Telephone Company because of %ehﬁca\_eo

will apply.

F. Moves . N)R 11 1993 #‘{

Mﬂ

A move involves a change in the physical location of the po1ntE§f EﬁﬁpﬂﬁﬁﬂOﬂ

at the IC terminal location or the IC termimal location. an al
treated as set forth in Paragraph 6.7.7, preceding, and al ssocggg&ﬁﬁggﬁ
recurring charges will apply. Minimum perlod requirements will be estab-
lished at the new location as set forth in Paragraph 6.7.7, preceding.

The IC will also remain responsible for satisfying all outstanding minimum
period charges for the discontinued service.

G. DA Service Rearrangements

Nonrecurring charges apply for service rearrangements. Service rearrangements
are as set forth in Paragraph 6.7.1, C.2, preceding. The™ Serqlce rearrange-
ment Charges are as set forth in Paragraph 6.7.1, C.2, for the Lype of c ange
provided by the Telephone Company.

ii

- I 1)
i § 6 -
Public .,:nhca smmlsslt_o'n

Issued: JUN 27 1935 Effective:  JUL  f i35

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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. of canceling this tariff.

P.s.c. HO."NO. 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose _ Original Sheet 8

ACCESS SERVICES -
¢ -'5_1 ,;‘\\ -

9. DIRECTORY ASSISTANCE SERVICE-(Continued) - R
9.4 Payment Arrangements-{Continued) DEC 0y
D, .Cancellation of a Special Order

I
An IC may cancel a Special Order for DA Service on any date prior to the
service date. The cancellation date is the date the_Ielephone Company. il .

_recelves written or verbal notice from the IC that the Special Order is—

E.

G.

to be cancelled. The verbal notice must be followed by written confirma-
tion within ten days. :

When an IC cancels a Special Order for DA Service after the order date

but prior to the start of service, the appropriate charges as set forth

in Section 5, preceding, apply for the DA Service ordered. In additien,

a charge equal to any unrecoverable capital costs incurred by the Telephone
Company will apply to the IC.

Changes to Special Orders

When an IC requests changes to a pending order for DA Service, such changes
will be undertaken if they can be accommodated by the Telephome Company.
The appropriate charges as set forth in Section 5, preceding, apply for

the DA Service ordered. In addition, a charge equal to any other costs
incurred by the Telephone Company because of the change will apply.

Moves

A move involves a change in the physical leccation of the point of interface
at the IC terminal location or the IC terminal location. Moves will be
treated as set forth in Paragraph 6.7.7, preceding, and all associated non-
recurring charges will apply. Minimum period requirements will be estab—
lished at the new location as get forth in Paragraph 6.7.7, preceding.

The IC will also remain responsible for satisfying all outstanding minimum
period charges for the discontinued service.

DA Service Rearrangements

Nonrecurring charges apply for service rearrangements. Service rearrangements
are as set forth in Paragraph 6.7.1, C.3, preceding. The Service rearrange=-
ment Charges are as set forth in Paragraph 6.7.1, C.3, for the type of change
provided by the Telephone Company.

cANBELLED

M S q - ] |- . 3 B
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Issued:
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DEC 29 1983 Effective: JANO 11034  83-258

By R. D. BARRON, Vice President=-Missouri -~~~
Southwestern Bell Telephone Company

St. Louls, Missouri




P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 9
Southwestern Bell Telephone 2nd Revised Sheet 9
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 9
ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.4 Payment Arrangements-(Continued)
o H. Credit Allowance for DA Service
=
S.r (AT) 1. When the DA location or DA equipment or terminals are out of
8 service due to a Telephone Company equipment failure or an incorrect
N number is provided and an IC DA call has been answered or forwarded to
S(AT) a automated DA, a credit allowance for a call answered or forwarded to
o (AT) the automated DA equal to the rate for a Directory Assistance Service
~(CT) Call as set forth in Paragraph 9.6, plus the rate for a
S‘r Directory Transport call will be applied to the IC's charges. The
N rate for a Directory Transport call will be the average of the
; (CT) Directory Transport rates per call as set forth in Paragraph 9.6.
T (CT) 2. In addition to the credit as set forth in Paragraph 9.4.H.1.,
§(AT) when a automated DA or DA equipment provides an incorrect number for
N a call and the customer reports such occurrences to the Telephone
o (AT) Company, a credit allowance for such automated DA call will apply. The credit
g (CT) will be as set forth in Paragraph 9.4.H.3. When the customer
- reports such a call, the number requested, the number provided
5 and the reason the number provided is incorrect, the number of calls
@ for which a credit will apply will be developed by the Telephone
g Company in cooperation with the customer.
3 (AT) 3. When an automated DA call is not completed due to the failure of automated Directory
(A1) Access Service to DA locations, DA access equipment or automated DA
aE> activities, a credit allowance for the Switched Access Service portion in the
(%} originating LATA of such DA call will apply. When the customer reports
L(AT) such a call and DA number dialed, time of the call and the date of the
S call, the number of calls for which a credit will apply will be developed by the
9:' (CT) Telephone Company in cooperation with the customer. The credit will be as set forth:
3
3
<
a
-
-
w
O
=z
<
O
Issued: April 15, 2015 Effective: May 15, 2015

By JOHN SONDAG, President - Missouri

St. Louis, Missouri FILED

Missouri Public
Service Commission
JI-2015-0301



P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4 Payment Arrangements-(Continued)

(CP) H. Credit Allowance for DA Service

1. When the DA location or DA operator equipment or terminals are out of

service due to a Telephone Company equipment failure or an incorrect
number is provided and an IC DA call has been answered or forwarded to
a DA operator, a credit allowance for a call answered or forwarded to

the DA operator equal to the rate for a Directory Assistance Service

Call as set forth in Paragraph 9.6, following, plus the rate for a

Directory Transport call will be applied to the IC's charges. The

rate for a Directory Transport call will be the average of the

Directory Transport rates per call as set forth in Paragraph 9.6,

following.

. In addition to the credit as set forth in Paragraph 1., preceding,

when a DA operator or DA equipment provides an incorrect number for
a call and the customer reports such occurrences to the Telephone
Company, a credit allowance for such DA call will apply. The credit
will be as set forth in Paragraph 3., following. When the customer
reports such a call, the number requested, the number provided

and the reason the number provided is incorrect, the number of calls

for which a credit will apply will be developed by the Telephone
Company in cooperation with the customer.

. When a DA call is not completed due to the failure of Directory Access

Service to DA locations, DA access equipment or DA operator activities,
a credit allowance for the Switched Access Service portion in the
originating LATA of such DA call will apply. When the customer reports
such a call and DA number dialed, time of the call and the date of the
call, the number of calls for which a credit will apply will be devel-

oped by the Telephone Company in cooperation with the customer. The
credit will be as set forth following:

Access Services Tariff

Section 9

Ist Revised Sheet 9
Replacing Original Sheet 9

Issued:

June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELED St. Louis, Missouri

May 15, 2015
Missouri Public

Service Commission

MN-2015-0201

FILED
MO PSC
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PoS.C- MO.-NO. 36

- No supplement to this Access Services Tariff
tariff will be issued : Section 9
except for the purpose Original Sheet 9
of canceling this tariff. i

e
ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued) DEC 9N .22

9.4 Payment Arrangements-{Continued)

H.

Credit Allowance for DA Service

1.

Spbla 0 e

kW AL e vz - - . -~

When the DA location or DA operator equipment or terminals are out of
service due to a Telephone Company equipment failure and an IC DA call
has been answered or forwarded to a DA operator, a credit allowance for
a call answered or forwarded to the DA operator equal to the rate for a
Directory Assistance Service Call as set forth in Paragraph 9.6, follow—
ing, plus the rate for a Directory Transport call will be applied to the
IC's charges. The rate for a Directory Transport call will be the aver-
age of the Directory Transport rates per call as set forth in Paragraph
9.6, following.

Credit allowances for other service interruptions will be provided
as set forth in Section 2, Paragraph 2.4.4, preceding.

Rate Regulations

The Directory Assistance service call charge as set forth in Paragraph
9.6, A., following, applies for each call to DA Service. A call is a
call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the requested
telephone number. The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment,

The mileage for Directory Transport is measured from the serving wire
center of the IC terminal location to the DA location. Title page not-
withstanding, in the case where there is no DA location in a LATA, these
two wire centers may be in different LATA's. However, the IC terminal
location must be in a LATA served by the DA location. The measurement
will be performed as set forth in Section 6, Paragraph 6.7.13, preceding.

The charge per call for Directory Transport, as set forth in Paragraph
9.6, B., following, applies for each call to DA Service. A call is as
set forth in Paragraph 9.5, A., preceding. The number of calls will be
accumulated as set forth in Paragraph ﬁ;%§ ., preceding.

BANBEL

JuLl 1986

- - 2 o B
a . ! ‘ - Ve e ‘:LLJ
BPYUBL T SERVICE COMMISSION ‘ Puilig
CAF MlSSQUm

« e A IO A

Tssued:

\JI-\N e

DEG 2.9 1983 Bffective: JANO 11193 §8-253

.l."-\ U - L
By R. D. BARRON, Vice President-Missouri Jhl LT
Southwestern Ball Telephone Company

Qo T /ey = A o ey gy gph




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF
Section 9
Southwestern Bell Telephone Zth RevisedSheet9:1-
Company d/b/a AT&T Missouri i i :
oth Revised Sheet 9.1

Replacing 4th Revised Sheet 9.1

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4 Payment Arrangements-(Continued)
H. Credit Allowance for DA Service-(Continued)
3. (Continued)

a) Credit per call when FGA and/or B Switched
Access Service is billed $0.0253

b) Credit per call when BSA-A or BSA-B Switched
Access Service is billed $0.025284

d) Credit per call when BSA-C or BSA-D Switched
Access Service is billed $0.025616

4. Credit allowances for other service interruptions will be provided as
set forth in Section 2, Paragraph 2.4.4, preceding.

9.5 Rate Regulations

(AT)  A. The Directory Assistance service call charge as set forth in Paragraph 9.6, A., applies for each call to

(AT) automated DA Service. A call is a call which has been answered by or forwarded to an automated DA.
(AT) The number of calls answered or forwarded to automated DA will be accumulated by Telephone

Company measuring equipment. A credit for the provision of an incorrect telephone number will be
(CT) applied as set forth in Paragraph 9.4, H.

B. The mileage for Directory Transport is measured from the serving wire to the DA location. Title page
notwithstanding, these two wire centers may be in different LATA's. In addition, the premises of the
ordering customer must be in the LATA where DA service is requested or in the LATA where the DA
location is located. However, the IC terminal location must be in a LATA served by the DA location.
The measurement will be performed as set forth in Section 6 of Tariff FCC No. 73.

(AT) C. The charge per call for Directory Transport, as set forth in Paragraph 9.6, B., applies for each call to DA

(AT) Service. A call is asset forth in Paragraph 9.5, A. The number of calls will be accumulated as set forth
(AT) in Paragraph 9.5, A.
Issued: April 15, 2015 Effective: May 15, 2015

By JOHN SONDAG, President - Missouri

St. Louis, Missouri FILED

Missouri Public
Service Commission
JI-2015-0301
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templj
Line

templj
Line

templj
Line


P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

4th Section 9

Southwestern Bell Telephone —3rd-Revised Sheet 9.1

Company d/b/a AT&T Missouri Replacing -%Hdd Revised Sheet 9.1
r

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4 Payment Arrangements-(Continued)
H. Credit Allowance for DA Service-(Continued)
3. (Continued)

a) Credit per call when FGA and/or B Switched

Access Service is billed $0.0253
b) Credit per call when BSA-A or BSA-B Switched
Access Service is billed (CR)$0.025284
(RT)
(RT)
d) Credit per call when BSA-C or BSA-D Switched
Access Service is billed (CR)$0.025616
4. Credit allowances for other service interruptions will be provided as
set forth in Section 2, Paragraph 2.4.4, preceding.
9.5 Rate Regulations

A. The Directory Assistance service call charge as set forth in Paragraph 9.6, A., following, applies for each
call to DA Service. A call is a call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the requested telephone number. The number
of calls answered or forwarded to DA opera tors will be accumulated by Telephone Company measuring
equipment. A credit for the provision of an incorrect telephone number will be applied as set forth in
Paragraph 9.4, H., preceding.

B. The mileage for Directory Transport is measured from the serving wire to the DA location. Title page
notwithstanding, these two wire centers may be in different LATA's. In addition, the premises of the
ordering customer must be in the LATA where DA service is requested or in the LATA where the DA
location is located. However, the IC terminal location must be in a LATA served by the DA location.

(AT) The measurement will be performed as set forth in Section 6 of Tariff FCC No. 73.

C. The charge per call for Directory Transport, as set forth in Paragraph 9.6, B., following, applies for each
call to DA Service. A call is asset forth in Paragraph 9.5, A., preceding. The number of calls will be
accumulated as set forth in Paragraph 9.5, A., preceding.

Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
CANCELED St. Louis, Missouri Missouri Public
May 15, 2015 Service Commission
Missouri Public JI-2014-0176

Service Commission
11-2015-0201



P.S.C. Mo.-No. 36
No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.
ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4 Payment Arrangements-(Continued)
H. Credit Allowance for DA Service-(Continued)
3. (Continued)

a) Credit per call when FGA and/or B Switched
Access Service is billed

b) Credit per call when BSA-A or BSA-B Switched
Access Service is billed

c) Credit per call when FGC and/or D Switched
Access Service is billed

d) Credit per call when BSA-C or BSA-D Switched
Access Service is billed

Access Services Tariff

3rd Section 9
—2nd-Revised Sheet 9.01
Replacing-lst Revised Sheet 9.01
2nd
$0.0253
(CR)$0.025284
0.0269
(CR)$0.025616

4. Credit allowances for other service interruptions will be provided as

set forth in Section 2, Paragraph 2.4.4, preceding.

9.5 Rate Regulations

A. The Directory Assistance service call charge as set forth in Paragraph
9.6, A., following, applies for each call to DA Service. A callisa
call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the requested
telephone number. The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment. A
credit for the provision of an incorrect telephone number will be applied

as set forth in Paragraph 9.4, H., preceding.

B. The mileage for Directory Transport is measured from the serving wire
center of the IC terminal location to the DA location. Title page not-
withstanding, these two wire centers may be in different LATA's. In
addition, the premises of the ordering customer must be in the LATA where
DA service is requested or in the LATA where the DA location is located.
However, the IC terminal location must be in a LATA served by the DA
location. The measurement will be performed as set forth in Section 6,

Paragraph 6.10.15, preceding.

C. The charge per call for Directory Transport, as set forth in Paragraph
9.6, B., following, applies for each call to DA Service. A call is as
set forth in Paragraph 9.5, A., preceding. The number of calls will be

accumulated as set forth in Paragraph 9.5, A., preceding.

Issued: September 22, 1994 Effective: October 1, 1994
By R. D. BARRON, President-Missouri Division F ’ED

Southwestern Bell Telephone Company Mo Psc

CANCELLED
November 14, 2013
Missouri Public
Service Commission
JI-2014-0176

St. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
. except for the purpose 2nd Revised Sheet 9.01
of canceling this tariff. ‘ Replacing 1st Revised Sheet 9.01

ACCESS SERVICES
9. DIRECTQRY ASSISTANCE SERVICE-(Continued) R EC E ' v E D
. 9.4 Payment Arrangements-{Continued)
DeC 23 1953

H. Credit Allowance for DA Service—(Continued)

MISSOUR)
Pubji :
3. (Continued) ublic Service Commission
a) Credit per call when FGA and/or B Switched
. Access Service is billed ) $0.0253
b) Credit per call when BSA-A or BSA-B Switched
Access Service is billed (CR)S50.025284
¢} Credit per call when FGC and/or D Switched
Access Service is billed 0.0269
d) Credit per call when BSA-C or BSA-D Switched
Access Service is billed (CR)50.025616

4. Credit allowances for other service interruptions will be provided as
. set forth in Section 2, Paragraph 2.4.4, preceding.

9.5 Rate Regulations

A. The Directory Assistance service call charge as set forth in Paragraph
9.6, A., following, applies for each call to DA Service. A call is a
call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the requesrted
telephone number. The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment. A
credit for the provision of an incorrect telephone number will be applied
as set forth in Paragraph 9.4, H., preceding.

B. The mileage for Directory Transport is measured from the serving wire

. center of the IC terminal location to the DA location. Title page not-
vithstanding, these two wire centers may be in different LATA's. In
addition, the premises of the ordering customer must be in the LATA where
DA service is requested or in the LATA where the DA location is located.
However, the IC terminal location must be in a LATA served by the DA
location. The measurement will be performed as set forth in Section 6,
Paragraph 6.10.15, preceding.

| !
. The charge per call for Directory Transport, as set forth in P%‘ﬁ%?ﬁu

E}&QL 9.6, B., following, applies for each call to DA Service. A call

set forth in Paragraph 9.5, A., preceding. The number of callj ﬁill’be
adeumulated as set forth in Paragraph 9.3, A., preceding. AN 117994
5 83 - 2724

ot MISSOURL ~

m ' P l' ¥ N ’
£C 2 3 1993 Befective: JAN 01 1904 ublic Service Commission

By M. H. SCHUﬂTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
5t. Louis, Missouri




(AT)

(FC)

P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 9.01
of canceling this tariff. Replacing Original Sheet 9.01

ACCESS SERVICES

RS (U:,,ﬂ\’mr

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4 Payment Arrangements-(Continued) MAR 23 1893

. PAISSHR
PUb.’!G Q‘\rwf\c br«-—-q..\., .
3. (Continued) ' ' Vel Lg oo

H. Credit Allovance for DA Service-(Continued)

a) Credit per call when FGA and/or B Switched

Access Service is billed 50.0253
b) Credit per call when BSA-A or BSA-B Switched
Access Service is billed (NR)50.025299
¢) Credit per call when FGC and/or D Switched
Access Service is billed 0.0269
d) Credit per call when BSA-C or BSA-D Switched \\\CE\-LED
Access Service is billed (NR)$0.0268 QN

4, Credit allowances for other service interruptions will be prov1deddmi“¥34
set forth in Section 2, Paragraph 2.4.4, preceding.

NIty
uRl
A. The Directory Assistance service call charge as set forth in ?Egégraﬂﬁﬁgso

9.6, A., following, applies for each call to DA Service. A call is a
call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the reguested
telephone number. The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment. A
credit for the provision of an incorrect telephone number will be applied
as set forth in Paragraph 9.4, H., preceding.

B. The mileage for Directory Transport is measured from the serving wire
center of the IC terminal location to the DA location. Title page not-
withstanding, these two wire centers may be in different LATA's. 1In
addition, the premises of the ordering customer must be in the LATA where
DA service is requested or in the LATA where the DA location is located.
However, the IC terminal location must be in a LATA served by the DA
location. The measurement will be performed as set forth in Section 6,
Paragraph 6.10.15, preceding.

C. The charge per call for Directory Transport, as set forth in Paragraph
9.6, B., following, applies for each call to DA Service. A call is as
set forth in Paragraph 9.5, A., preceding. The number of calls will be
accumulated as set forth in Paragraph 9.5, A., preceding.

Issued: AR 2 6 1093 Effective: AITRIEEW

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company APR 11 1993
St. Louis, Missouri 92 -~ 30

0. PUBLIC SERV!CE4rmd A4

Jr/?of

,../(L ol
. \SS‘
9.5 Rate Regulations oN a2 - Gomm




(CP)

P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Original Sheet §.01

of canceling this tariff.

9.

9.4 Payment Arrangements-{Continued) NISSUURI

H.

9.5

DIRECTORY ASSISTANCE SERVICE-{Continued) JUN 27 1986

ACCESS SERVICES \\ RE@EBWE@ E

Credit Allowance for DA Service-(Continued) Public Service commiSSiﬂﬂ

3. {Continued)

Credit per call when FGA and/or B Switched

Access Service is billed 7 Gﬁ‘\fégLLED

Credit per call when FGC andfor D Switched
Access Service is billed @RZQQ_ 1992 4&? N

4. Credit allowances for other service interruptions wil m\SS‘On
as set forth in Sectionr 2, Paragraph 2.4.4, precedi geni o
pulitic URI
M\'—',SO

Rate Regulations

The Directory Assistance service call charge as set forth in Paragraph
9.6, A., following, applies for each call to DA Service. A call is a
call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the requested
telephone number. The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment. A
credit for the provision of an incorrect telephone number will be applied
as set forth in Paragraph 9.4, H., preceding.

The mileage for Directory Transport is measured from the serving wire
center of the IC terminal location to the DA location. Title page not-
withstanding, these two wire centers may be in different LATA's. In
addition, the premises of the ordering customer must be in the LATA where
DA service is requested or in the IATA where the DA location is located.
However, the IC terminal location must be in a LATA served by the DA
location. The measurement will be performed as set forth in Section 6,
Paragraph 6.7.13, preceding.

The charge per call for Directory Tramsport, as set fogph in Paragraph -
9.6, B., following, applies for each call to DA Service. A call 1sﬁg
set forth in Paragraph 9.5, A., preceding. The numberﬂof calls ,Wwill ﬂef
accumulated as set forth in Paragraph 9.5, A., precedl?g
| JuLt 186
7 86-84
Pubfic & Service Lommissivs

| — IO

A1 i ——— R—————

Issued:

JUN 27 1986 Effective: JUL 1 V=g

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 4th Revised Sheet 10
of canceling this tariff. Replacing 3rd Revised Sheet 10

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.6 Rates and Charges
The rates and charges are: Rates

A. Directory Assistance

Servicecall,each....... ... ... ... ... .... (CR) $0.2975
B. Directory Access Service Rates and Charges
- Directory Access Rates and charges are the
Installation Charge. .. ............. .......... same as those set forth

in Section 6, in Para-
(graph 6.11.1, B., preceding.

- Directory Transport Rate Per Call

Call Miles

Oto 1........oiiint. $0.0028
Over1to25. .............. 0.0060
Over25t050.............. 0.0222

Over50 ................ 0.0351

Issued: September 22, 1994 Effective: October 1, 1994
By R. D. BARRON, President-Missouri Division F’ED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.5.C. Mo.-No. 36

No supplement to this ) Access Services Tariff
tariff will be issued Section 9
. except for the purpose : 4th Revised Sheet 10
of canceling this tariff. Replacing 3rd Revised Sheet 10

ACCESS SERVICES

RECEIVED

'. 9. DIRECTORY ASSISTANCE SERVICE-(Continued)
DEC 23 135)

9.6 Rates and Charges

MISSOUR)
The rates and charges are: ~ Publzt&ervice Commission
A. Directory Assistance
Service call, each . . . . . . . . . . . . . (CR) $0.2975
. B Directory Access Service Rates and Charges
- Directory Access Rates and charges are the
Installation Charge. . . . . . . . . . . .same as those set forth

in Section 6, in Para-
graph 6.11.1, B., preceding.

- Directory Transport Rate Per Call
Call Miles
. Oto 1 . . . ¢ v v v v v v v v e e 50.0028
Over 1 to 25. . . « . v & v v v v v « 4 0.0060
Over 25 to 50 . . . . . . . v o w0 e . 0.0222
Over 50 e e e e e e e e e e e e e 0.0351
CANCELLED
~T 1994
® Géro @

y S0P | S

B A2 ol

. ice mm|39|0“
Public S%RS SOUR!

‘ JAN 11994
o | 83 -224
Issued: QEC 2 § 193 Effective: JAN 0 1 blic Service Commission

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri




(FC)

P.5.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

36

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.6 Rates and Charges
The rates and charges are:

A. Directory Assistance
Service call, each .

B. Directory Access Service

- Directory Access
Installation Charge.

- Directory Transport

Access Services Tariff

Section 9

3rd Revised Sheet 10

Replacing 2nd Rev1sed Sheet 10

RelsivED
MAR 231993

MISET L™
PU“hﬁq@ﬂﬂﬂﬂuwthfn~~

Rates

$0.4465
Rates and Charges
Rates and charges are the
.same as those set forth

in Section 6, in Para-
graph 6.11.1, B., preceding.

Rate Per Call

' Issued:

Call Miles
Cto 1. .. $0.0028
Over 1 to 25. - 0.0060
Over 25 to 50 . . . . . 0.0222
Over 50 - 0.0351
(JA}“JEXLEJ)
w1 OV, S
Maon
B8Y comm
public i A\&;SUUP‘\
APR 11 1993
02 -304
~ MO. PUBLIC SERVICE CORuA.
Effective:
MAR 2 6 1993

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St.

Louls, Missouri

)UHR 11 o




P.5.C. Ho.-No. 36

No supplement to this Access Services Tariff
p tariff vill be issued Section 9
- except for the purpose ' 2nd Revised Sheet 10
of canceling this tariff. Replacing 1st Revised Sheet 10
ACCESS SERVICES RECEWVED
. 9. DIRECTORY ASSISTANCE SERVICE-(Continued) APR 29 1591
9.6 Rates and Charges MISSOURI

The rates and charges are: Pugi‘lpﬁerwce Commission

A. Directory Assistance

‘ Service call, each . . . + . « « v v + +v « . (CR) $0.4465
B. Directory Access Service _ Rates and Charges
- Directory Access Rates and charges are the

Installation Charge. . . . . . . . . . . same as those set forth
. in Section 6, in Paragraph
6.8.1, B., preceding.

- Directory Transport Rate Per Call
Call Miles
"‘. 0 to 1 LI T R L R T I Y R T T B so-mza
Over 1 to 25 . . v v ¢ ¢ ¢ o o o 2 o s & » 0.0060
Over 25 to 50 . . . ¢ ¢« & v ¢ v v v v e 0.0222

Ove r 50 L] L4 - L] - L] L L] » - - L] » - - L] - 0 L] 035 1

c;P“Q(}E“JLjEEJ

Mgﬂ\g 283193] |
_. Public Service Commissian

_ . Issued:  app g @ 1991 Effectiver mpy 2 8 1981

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louls, Missouri




"I'§CR)

(cT)

(CcT)

‘CR)
RT)
(RT)
(CR)
(CR)

(CR)
(RT)

(DR}

.

P.5.C. Mo.=-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

36

Access Services Tariff
Section 9

lst Revised Sheet 10
Replacing Original Sheet 10

?‘ REGEBIVED

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-{Continued)
9.6 Rates and Charges JUN 27 1986
The rates and charges are: MIbbUﬁm:s '
A. Directory Assistance Public Sewice Commission
Service call, each . . . . . . . . . .. - —tT ey
B. Directory Access Service Rates and Charges

- Directory Access
Installation Charge. .

= Directory Transport
Call Miles

0to 1 .. ... ..

Over 1 to 25 . .
Over 25 to 50 .
Over 50

Rates and charges are the
same as those set forth

in Section 6, in Para-
graph 6.8.1, B., preceding.

Rate Per Call

.$0.0028

-----

0.0060
0.0222
0.0351

------

JUt 1 1986
84 :

Ric SRNCE CommIssian

-

Pu

‘Issued: JUN 27 1986

JUL 11986

Effective:

WUL 1

(X VI

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Cowpany
© St. Louis, Missouri -



P.S.C. Mo.-No, 36
¥o supplement to this

tariff will be 1issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE=-{(Continued)
9.6

Rates and Charges

The rates and charges are:
A. Directory Assistance

Service call, each . . . « « ¢« ¢ « « &
B, Directory Access Service’

= Switched Access Service

Access ConNectLon. « . « o 4 o « o o v o

= Directory Transport

Call Miles

Access Services Tariff

Section 9
Original Sheet 10

4T
e b

DEC 9¢

Rates
; Voot

$0.5604

v
FIN
[

Rates and Charges

Rates and charges are the
same as those set forth
in Section 6, in Para-
graph 6.8.1, preceding,
for the Access Connec-
tion and options ordered.

Rate Per Call

00 1 v v v v v v v v v o v v v ou . $0.,0023
Over 1 to 8. J . . ¢ v ¢ v v ¢ o & . 0.0052
Over 8 to 16 . v v « ¢ ¢ = 4 + o o . . 0.0060
Over 16 to 25 . . . . « . « v ¢« & o« & . . 0.0064
Over 25 to 50 . . . . . . . .+« « . . . 0.0104
Over 50 to 100. . . . . . ¢« + « « « . 0.0145
Over 100. . . . . .« . .« . + . . . 0.0231
Monthly Nonrecurring
Options Usoc Rates Charges
Provision of other than Telephone
Company-Selected Traffic Routing
- Direct Trunking in lieu of
Tandem Trunking
Per Directory Access
Service Transmission Path . . . IRTD+  ICB rates and charges appiy
- Tandem Trunking in lieu of _ :
Direct Trunking @% “@@;iﬂjg‘m
Per Directory AetessiiSer¥ics
Transmission Path . . . . . . . . IRTT+ ICB rates and charges apply
JUL 1 1986 i
. SSRIRERT
" 44 S . 10 | F\\\L\E\\Q n
PUBLIC SERVICE COMMIS.(ON , oo s
ok MISSOUD . a1 60
! 83-253
Issued: DEC 2 g 1983 Fffective: JAN 0h1q1984 mge e Tm et

¥ ub' “l .JA-‘-:"

By R. D. BARRON, Vice President-Missouri-—
Soutbwestern Bell Telephone Company




P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 10
Southwestern Bell Telephone 2nd Revised Sheet 1
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 1

ACCESS SERVICES
0. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES
10.] General

This Section covers Special Access Services that are provided to an IC(l) for use only by agencies or
branches of the Federal Government and other users authorized by the Federal Government. In addition,
this section covers the Telecommunications Service Priority (TSP) System procedures as set forth in this

(AT) section and administered by the Office of Emergency Communications (OEC). Services provided to state
emergency operations centers are included. These services provide for command and control
communications, including communications for national security, emergency preparedness and presidential
requirements. They are required to assure continuity of Government in emergency and crisis situations and
to provide for national security.

Services for command and control communications and for national security and emergency preparedness
sometimes require short-notice and short-duration service provisions. These provisions are especially
needed to meet presidential requirements or in response to natural, man-made or declared emergencies.
Requirements of this type cannot be forecasted and are usually needed for a relatively short period. The
provision of service under these conditions may require the availability of facilities, such as portable
microwave equipment, which are provided on a temporary basis by the Telephone Company, IC or End
User.

0.2 Emergency Conditions

These services will be provided on the date requested or as soon as possible thereafter when the
emergency falls into one of the following categories:

- State of crisis declared by the National Command Authorities (includes
commitments made to the National Communications System in the "National
Plan for Emergencies and Major Disasters").

CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(1) The Federal Government may be an IC for the provision of intrastate telecommunications services for itself or
for others.

Issued: September 9, 2013 Effective: October 9, 2013
By JOHN SONDAG, President - Missouri .
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES

10.1 General

(AT)

(AT)

10.2

This Section covers Special Access Services that are provided to an IC(1)

for use only by agencies or branches of the Federal Government and

other users authorized by the Federal Government. In addition, this section covers the
Telecommunications Service Priority (TSP) System procedures as set forth in this section and
administered by the National

Communications System (NCS). Services provided to state emergency

operations centers are included. These services provide for command and control communications,
including communications for national security, emergency preparedness and presidential
requirements. They are required to assure continuity of Government in emergency and crisis
situations and to provide for national security.

Services for command and control communications and for national security and emergency
preparedness sometimes require short-notice and short-

duration service provisions. These provisions are especially needed to

meet presidential requirements or in response to natural, man-made or

declared emergencies. Requirements of this type cannot be forecasted

and are usually needed for a relatively short period. The provision of

service under these conditions may require the availability of facilities, such as portable
microwave equipment, which are provided on a temporary basis by the Telephone Company, IC or
End User.

Emergency Conditions

These services will be provided on the date requested or as soon as possible thereafter when the
emergency falls into one of the following categories:

- State of crisis declared by the National Command Authorities (includes
commitments made to the National Communications System in the "National
Plan for Emergencies and Major Disasters").

(1) The Federal Government may be an IC for the provision of intrastate
telecommunications services for itself or for others.

Issued:  July 3, 1991 Effective: August 2, 1991

CANCELLED
October 09, 2013
Missouri Public
Service Commission
JI-2014-0118

By R. D. BARRON, President-Missouri Division F ’ED

Southwestern Bell Telephone Company Mo Psc
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No supplement to this Access Services Tariff

tariff will be issued

Section 10

except for the purpose Original Sheet 1
of canceling this tariff. : .
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ACCESS SERVICES l' ' '

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES OEC 270

10.1

10.2

General

This Section covers Speclal Access Services that are prov1ded to an- IC(L)- s
for use only by agencies or branches of the Federal Govétmment and o
other users authorized by the Federal Govermment. Services provided

to state emergency operations centers are included.... These services pro— .
vide for command and control communications, including communications

for national security, emergency preparedness and presidential require-
ments. They are required to assure continuity of Govermment in emergency
and crisis situations and to provide for national security.

Services for command and control communications and for national security
and emergency preparedness sometimes require short-notice and short-
duration service provisions. These provisions are especially needed to
meet presidential requirements or in response to natural, man-made or
declared emergencies, Requirements of this type cannot be forecasted

and are usually needed for a relatively short period. The provision of
service under these conditions may require the availability of facilities,
such as portable microwave equipment, which are provided on a temporary
basis by the Telephone Company, IC or End User.

Emergency Conditions

These services will be provided on the date requested or as soon as possible
thereafter when the emergency falls into one of the following categories:

- State of crisis declared by the National Command Authorities (includes
commitments made to the National Communications System in the "National
Plan for Emergencies and Major Disasters").

CANCELLED

AUG 2 1991
BY JoA . £s*

Public Service Commlssion
MISSOURI

{1) The Federal Govermment may be an IC for the provisiocn of 1ntrastate -

i

telecommunications services for itself or for others. \I ” L\E}
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.2 Emergency Conditions-(Continued)

- Efforts to protect endangered U.S. personnel or property both in the
U.S. and abroad. (Includes space vehicle recovery and protection
efforts.)

- Communications requirements resulting from hostile action, a major
disaster or a major civil disturbance.

- The director (Cabinet level) of a Federal department, Commander of a
Unified/Specified Command or head of a military department has cer-
tified that a communications requirement is so critical to the pro-
tection of life and property or to the National Defense that it must
be processed immediately.

- Political unrest in foreign countries which affect the national
interest.

- Presidential service.
10.3 Intervals to Provide Service
Certain services provided under the provisions of this Section of the Tariff are provided on an

individual case basis. Orders for these services shall be placed under the Interval provisions set
forth in Paragraph 5.2.1, preceding.

Issued: July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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No supplement to this
tariff will be 1issuved
except for the purpose
of canceling this tariff.

Access Services Tariff
Section 10
1lst Revised Sheet 2

Replaiingnﬂriginaf“Sheethiw-“

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) &

10.2 Emergency Conditions-(Continued)

- Efforts to protect endangered U.S. personnel or prop g;#ﬁmgfﬂ 1ol
U.S. and abroad. (Includes space vehicle recoveryaﬁﬁsﬁggﬁfeq“mgéﬁﬁﬁﬂ§§ggl
efforts.)

Communications requirements resulting from hostile action, a major
disaster or a major civil disturbance.

The director (Cabinet level) of a Federal department, Commander of a
Unffied/Specified Command or head of a military department has cer-
tified that a comminicationg requirement is so critical to the pro~

tection of life and property or to the National Defense that it mist
be processed immediately. ’

Political unrest in foreign countries which affect the national interest.

- Presidential service.

10.3 1Intervals to Provide Service

(CTY Services provided under the provisiouns of this‘Section of the Tariff
(CT) are provided on an individual case basis., Orders for these services shall
(CT) be placed under the Interval provisions set forth in Paragraph 5.2.1,
preceding. '
(RT)
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POSOC. MO.—NO. 36

No supplement to this : Access Services Tariff
tariff will be issued Section 10

except for the purpose Original Sheet 2
of canceling this tariff.
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ACCESS SERVICES BTSN

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) DEC 90 2023

10.2

10.3

10.4

| RN |

Emergency Conditions-{Continued)

- Efforts to protect endangered U.S. persomnel or prOperty both 1in- thev“_

U.S. and abroad. (Includes space vehicle recovery and protection
efforts.)

- Communications requirements resulting from hostile action, a major
disaster or a major civil disturbance.

- The director (Cabinet level) of a Federal department, Commander of a
Unified/Specified Command or head of a military department has cer-
tified that a communications requirement is so critical to the pro-
tection of life and property or to the National Defense that it must
be processed immediately.

- Political unrest in foreign countries which affect the national interest.

Presidential service.

Intervals to Provide Service.

Govermment requirements for short-notice and short-duration services do
not fit the two categories of normal ordering options (1) Access Order
and (2) Planned Facilities Order. Orders for such services may be placed
under the short-notice provisions set forth in Section 5, Paragraph
5.2.1, C., preceding.

Special Facilities Routing

The regulations, rates and charges governing the provision of Special
Facilities Routing are set forth in Section 11, following.

e gELLED
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(AT)
(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.4 Safeguarding of Service
10.4.1 Facility Availability

In order to insure communications during periods of emergency, the Telephone company
will, within the limits of good management, make available the necessary facilities to
restore service in the event of

damage or to provide temporary emergency service, as set forth in

Paragraphs 10.7.1, C. and 10.7.5, C., following.

In order to meet the requirements of agencies or branches of the Federal Government, the
Telephone Company may utilize government-
owned facilities, when necessary to provide service.

10.5 Federal Government Regulations

In accordance with Federal Government Regulations, all service provided

to the Federal Government as an IC will be billed in arrears. However,

this provision does not apply to other customers that obtain services under the provisions of this
Tariff to provide their services to the Federal Government.

10.6 Quotation Charges

In order to comply with Federal regulations, quotation preparation charges will not apply when
submitting unsolicited quotes or when submitting quotes in response to a general Request For
Proposal or Invitation to Bid from agencies or branches of the Federal government as an IC.
However, a charge for quotation, as set forth in Section 2, Paragraph 2.4.3, preceding, will apply
in all other cases.

Issued:  July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 10

except for the purpose lst Revised Sheet 3
. of canceling this tariff. Replac.l.ng Original Sheet 3
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ACCESS SERVICES RE@@UWE@

Q 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)|.
C)

10.4 Safeguarding lof Service JUN 2 7 1986 @

®T) N |
(FC) 10,4.1 Facility Availability MISSUURI j

Public Service Commission
In order to insure communications during periods=ofwflefZenty.mtiiComsmna-
Telephone Company will, within the limits of good management, make

available the necessary facilities to restore service in the event
. of damage or to provide temporary emergency service.

In order to meet the requirements of agencies or branches of the
Federal Government, the Telephone Company may utilize government-
owned facilities, when necessary to provide service.

(FC) 10.5 Federal Government Regulations

(RT)

‘ In accordance with Federal Government Regulations, all service provided

(AT) to the Federal Government as an IC will be billed in arrears. However,
this provision does not apply to other customers that obtain services
under the provisions of this Tariff to provide their services to the

Q Federal Government.
C) 10.6 Quotation Charges

In order to comply with Federal regulations, quotation preparation
charges will not apply when submitting unseclicited quotes or when
submitting quotes in response to a general Request For Proposal or
Invitation to Bid from agencles or branches of the Federal Government
as an IC. However, a charge for quotation, as set forth in Section 2,
Paragraph 2.4.3, preceding, will apply in all other cases.
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P.S5.C. Mo.~No. 36

No supplement te this - Access Services Tariff
" tariff will be issued Section 10
except for the purpose : Original Sheet 3

. of canceling this tariff,

. 1C. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.5

ACCESS SERVICES

0EC 99 183

Safeguarding of Service

10.5.1 Restoration Priority o

leic f o
The regulaticns and nonrecurring charges geoverning g restoration priority
are set forth in Section 13, Paragraph 13.3.2, following.

. 10.5.2 Facility Availability

. 10.6

In order to insure communications during periods of emergency, the
Telephone Company will, within the limits of good management, make
avallable the necessary facilities to restore service in the event
of damage or to provide temporary emergency service.

In order to meet the requirements of agenciles or branches of the
Federal Government, the Telephone Company may utlilize government-
owned facilities, when necessary to provide service.

Federal Govermnment Regulations

Government Procurement Regulations, Defense Acquisition Regulations,
Federal Procurement Regulations, Basic Agreements, Federal Agency
Directives, as well as Presidential Directives will be followed when
providing service to the Federal Government as an IC.

In accordance with Federal Government Regulations, all service provided
to the Federal Government as an IC will be billed in arrears.

10.7 Quotation Charges
In order to comply with Federal regulations, quotation preparation
. charges will not apply when submitting unsolicited quotes or when
submitting quotes in response to a general Request For Proposal or
Invitation to Bid from agenciles or branches of the Federal Government
as an IC. However, a charge for quotat set forzh in Section 2,
Paragraph 2.4.3, preceding, @@“ﬁp her cases.
® JuLl 1986
BY ﬁ-«—}"""m
: PUBLIC SEvaCiiez”“
o _ biisg
Issued: DEC 29 1983 fective:  JANO1T0B4 yp -1
By R. D. BARRON, Vice President-Missouri ‘ _ 8 - 253

Southwestern Bell Telephone Company “'
st. Louis, Missouri
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(CT)

P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings To The Federal Government

The following unique services are provided to an IC for use only by
agencies or branches of the Federal Government, other authorized users
and state emergency operations centers. The rates and charges for
certain services shall be developed on an individual case basis and shall be consistent with the
rates and charges for services offered in other sections of this tariff.

10.7.1 Type and Description

A. Voice Grade Special Access Service

1. Voice Grade Secure Communications Type I

Approximate bandwidth of 10 - 50,000 Hz. Furnished for two-
point secure communications on two-wire or four-wire metallic
facilities between an IC terminal location and an End User's
premises. Services are conditioned as follows:

T-3 Conditioning - The absolute loss (referenced to one milliwatt)

with respect to frequency shall not exceed:

15dB at 10 Hz
13 dB at 100 Hz

9 dB at 1,000 Hz
20 dB at 10,000 Hz
30 dB at 50,000 Hz

Access Services Tariff

Section 10

2nd Revised Sheet 4
Replacing 1st Revised Sheet 4

Issued:

July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.~-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 10
. except for the purpose lst Revised Sheet &
of canceling this tariff. Replacing Original Sheet 4
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ACCESS SERVICES %\ E‘%E@EDWE#@

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-{Continued
|

h
(FC) 10.7 Service Offerings To The Federal Government ‘ JUN 27 1086 i
(cT) The following unique services are provided to an Iq for use\ g ' g

agencies or branches of the Federal Govermment, ot} autbprized,usere . i
(AT) and state emergency operations centers. The 1:at.¢asli :’é’&hléss‘l%ﬂglefgk‘"ﬁﬂ&%%gﬂv
services shall be developed on an individual case b3asis aod shBall be

. consistent with the rates and charges for services offered in other

sections of this Tariff.

(FC) 10.7.1 Type and Description
A. Voice Grade Special Access Service
L. Voice Grade Secure Communications Type I

Approximate bandwidth of 10 - 50,000 Hz. Furnished for two-

point secure communications on two-wire or four-wire metallic

facilities between an IC terminal location and an End User's
. premises. Services are conditioned as follows:

T-3 Conditioning - The absolute loss {referenced to ome milliwatt)
with respect to frequency shall not exceed:

(C) 15 dB at 10 Hz
13 dB at 100 Hz
9 dB at 1,000 Hz

20 dB at 10,000 Hz CANCELLED

«© 30 dB at 50,000 Hz G
2 1391
 oeyatgs
_ ~ublic Service Commidsion
. MISSOURI

ELED
g1 1086 ’

}
H

 86-84
Pubfic Service Commission -

Issued: JUN 2 7 1985 | Effective: JUL 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

1




P.S.C. MO-"NO- '36

.. No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Access Services Tariff
Section 10
Original Sheet 4

ACCESS SERVICES |
. 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES~-(Continued) DEC 90 1203
o e

10.8 Service Offerings To The Federal Govermment

. ke .
The following services are provided to an IC only for @gbncies‘or
branches of the Federal Govermment, other authorized users” and
state emergency operations centers:

. 10.8.1 Type and Description
A. Voice Grade Special Access Service
1, Voice Grade Secure Communications Type I

Approximate bandwidth of 10 - 50,000 Hertz. Furnished for two-
point secure communications on two-wire or four-wire metallic
facilities between an IC terminal location and an End User's
premises. Services are conditioned as follows:

T-«3 Conditioning - The absolute loss (referenced to one
. : milljwatt) with respect to frequency shall not exceed:

15 db at 10 Hz
13 db at 100 Hz
9 db at 1,000 Hz
20 db at 10,000 Hz

30 db at 50,000 Hz

SANBELLED
° BY Id— R SIL[

PUBLEC SERVICE DIl =

DF SAISELIL
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Issued: [) Effective: JANOT g4 Ja T LRS!
ssued: PEC 29 1983 Effective: \ §3-953
By R. D. BARRON, Vice President-Missouri, Wi D T
Scuthwestern Bell Telephone Company :',‘ 57 '

St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(FC)

(FC)

©
©
©

(©)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Ist Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)
10.7.1 Type and Description-(Continued)
A. Voice Grade Special Access Services-(Continued)
1. Voice Grade Secure Communications Type I-(Continued)

Additional conditioning (available in one or two directions on four-wire facilities only) to
provide the following characteristics:

The absolute loss (referenced to one milliwatt) with respect to frequency shall not exceed:

0 dB at 1,000Hz

+ 1 dB between 1,000 Hz and 40,000 Hz
+ 2 dB between 10 Hz and 50,000 Hz

(+ means more loss)

The net loss of the conditioned service (with or without additional
conditioning) shall not vary by more than 4 dB at 1,000 Hz from
the levels specified above. Voice frequency signaling or super-
visory tones can be transmitted.

2. Voice Grade Secure Communications Type II

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between an IC terminal on an End User's
premises and an End User's premises. Services are conditioned as follows:

G-1 Conditioning. - The absolute loss with respect to frequency and the net loss variation shall
be the same as Voice Grade Secure Communications Type I services without additional
conditioning. Voice frequency signaling or supervisory tones can be transmitted.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo P sc
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued ) Section 10
except for the purpose Original Sheet 5

of canceling this tariff.
ACCESS SERVICES - o ‘
10. SPECIAL FEﬁERAL GOVERNMENT ACCESS SERVICES-(Continued) 7 i |
10.8 Service Offerings To The Federal Govermment-(Continued) OEC 2~z'v~

10.8.1 Type and Description-(Continued) ‘ . ;

s TN P ‘ T I
ublie oo L Lo asudn
A. Voice Grade Special Access Services-(Continued) if*a— i A —

1. Voice Grade Secure Communications Type I~(Continued)

Additional conditioning (available in one or two directicms
on four-wire facilities only) to provide the following
characteristics:l

The absolute loss (referenced to one milliwatt) with respect
to frequency shall not exceed:

0 db at 1,000 Hz
+ 1 db between 1,000 Hz and 40,000 Hz
*+ 2 db between 10 Hz and 50,000 Hz

(+ means more loss)

The net loss of the conditioned service (with or without additional
conditioning) shall not vary by more than 4 db at 1,000 Hz from

the levels specified above. Voice frequency signaling or super-
visory tones can be transmitted.

2. Voilce Grade Secure Communications Type II
Approximate bandwidth 10 -~ 50,000 Hz. Furnished on four-wire metallic
facilities for duplex operation for two-point secure communication
between an IC terminal on an End User's premises and an End User's
premises. Services are conditicned as follows:
G=1 Conditioning ~ The absgsolute loss with respect to frequency and

the net loss variation shall be the same asg Voice Grade Secure
Communications Type I services without additional conditioning.

Voice frequency signaling or superyisorynt can be transmitted.
BANBELLED
JuLl 1898k
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(FC)

(FC)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Ist Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)
10.7.1 Type and Description-(Continued)
A. Voice Grade Special Access Services-(Continued)
3. Voice Grade Secure Communications Type III

Approximate bandwidth 10-50,000 Hz. Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between an IC terminal location switch and an
End User's premises. Services are conditioned as follows:

G-2 Conditioning - The absolute loss with respect to frequency and the net loss variation from
the switch to an End User's premises shall be the same as Voice Grade Secure
Communications Type I services without additional conditioning: from an End User's
premises to the switch shall be the same as Voice Grade Secure Communications Type I
services with additional conditioning. Voice frequency signaling or supervisory tones can be
transmitted.

4. Voice Grade Secure Communications Type [V

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between two IC terminal location switches.
Services are conditioned as follows:

G-3 Conditioning - The absolute loss with respect to frequency and the net loss variation shall
be the same in both directions of transmission as Voice Grade Secure Communications Type I
services with additional conditioning. Voice frequency signaling or supervisory tones can be
transmitted.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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PUSIC. MO.—NO. 36

No supplement to this Access Services Tariff
tariff will be 1issued Section 10
except for the purpose Original Sheet 6

of canceling this tariff.
ACCESS SERVICES
. 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES—(Continued)

10.8 Service Offerings To The Federal Govermment-{Continued) .
DEC 261223
10.8.1 Type and Description-{Continued)

A, Voice Grade Special Access Services-{Continued) . : R TR

T
. 3, Voice Grade Secure Communications Type III

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire
metallic facilities for duplex operation for two=-point secure
communication between an IC terminal location switch and an
End User's premises. Services are conditioned as follows:

G-2 Conditioning - The absolute loss with respect to frequency

and the net loss variation from the switch to an End User's

premises shall be the same as Volce Grade Secure Communications

Type I services without additional conditioning; from an End

User's premises to the switch shall be the same as Voice Grade
. Secure Communications Type I services with additional conrditioning.

Voice frequency signaling or supervisory tomes can be transmitted.

4, Voice Grade Secure Communications Type IV

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire
metallic facilities for duplex operation for two-point secure
cormunication between two IC terminal location switches. Ser-
vices are conditioned as follows:

G-3 Conditioning = The absolute loss with respect to frequency
and the net loss variation shall be the same in both directions
of tramsmission as Voice Grade Secure Communications Type I

. services with additional conditioning. Voice frequency signaling
Or supervisory tones can be transmitted.
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Southwestern Bell Telephome Company ‘:1“1‘2 s ool DIT e !
St. Louis, Missouri s T
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MT)

(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 3rd Revised Sheet 7
of canceling this tariff. Replacing 2nd Revised Sheet 7

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings to the Federal Government-(Continued)
10.7.1 Type and Description-(Continued)
B. Wideband Digital Special Access Service

Service arrangement for secured communications to accommodate the transmission of binary
digital baseband signals in a random polar format.

1. Wideband Secure Communications Type |
For transmission at the rate of 18,750 bits per second.

2. Wideband Secure Communications Type II
For transmission at the rate of 50,000 bits per second.

3. Wideband Secure Communications Type 111

To accommodate the transmission of restored polar two-level facsimile  signals with a
minimum signal element width of twenty microseconds at a rate of 50,000 bits per second.

C. Telecommunications Service Priority (TSP) System

1. The TSP System is a service, developed to meet the requirements of
the Federal Government, which provides the regulatory,
administrative, and operational framework for the priority
installation and/or restoration of National Security Emergency
Preparedness (NSEP) telecommunications services. The TSP System
is available for both Switched and Special Access Services. The
TSP System applies only to NSEP telecommunications services, and
requires and authorizes priority action by the Telephone Company
providing such services.

The TSP System applicability is limited to Access Services that
the Telephone Company can discretely identify for priority
provisioning and restoring.

In addition, TSP System service shall be provided in accordance
with the "Telecommunications Service Priority (TSP) System for
National Security Emergency Preparedness (NSEP) Service" and the
"Telecommunications Service Priority (TSP) System for National
Security Emergency Preparedness (NSEP) Service."

Issued: July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo P sc
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P.S5.C. Mo.-No. 36

No supplement to this ' Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 7
of canceling this.tariff. Replacing 1lst Revised Sheet 7
= Lo
ACCESS SERVICES Fq 2% \; E)
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) SEP 251989
10.7 Service Offerings to the Federal Government-{Continued) VTR TR I N

10.7.1 Type and Description-{Continued)

Public Sawvice Commissior

B. Wideband Digital Special Access Service

Service arrangement for secured communications to accommodate the
transmission of binary digital baseband signals in a random polar format.

1.

10.7.2

10.7.3

10.7.4

Wideband Secure Communications Type I

For transmission at the rate of 18,750 bits per second

CANCELLED

Videband Secure Communications Type II

For transmission at the rate of 30,000 bits per secondAU[aMtiggg
¥ideband Secure Communications Type 111 Pyblic Service Commission

. l

To accommodate the transmission of restored polar two-l&ogésfg%gimile
signals with a minimum signal element width of twenty microseconds at
a rate of 50,000 bits per second.

Mileage Application

Mileage, when used for rate application between two serving wire
centers, shall be determined by the V & H Coordinates Method as set
forth in Section 2, Paragraph 2.7, preceding and administered as set
forth in Section 7, Paragraph 7.3.6, preceding.

Moves

The provisions set forth in 7.3.5 apply to moves involving services
provided in this Section.

Order Cancellation

A customer may cancel an order for Special Federal Government Access
Service at any time prior to notification by the Telephone Company
that service is available for the customer’s use,

The regulations and charges set forth in 5.2.3, preceding apply for
the cancellation of Special Federal Government Access Services.

Issued:

SEP 2 5 1588 Effective: 0C7 1

By R. D. BARRON, President-Missouri Divisign 8 9 -
Southwestern Bell Telephone Company I Ublic Service
St. Louis, Missouri

mimissior
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(AT)
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(AT)

P‘SQC. MOQ”NOO 36

No supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose . lst Revised Sheet 7
of canceling this tariff. Replacing Original Sheet 7

ACCESS SERVICES ““E‘]“BE@“@W—E_@.M

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings to the Federal Government-{(Continued) JUN 2'71986 z
[
10.7.1 Type and Description-(Continued) MlbbUURl ?

B. Wideband Digital Special Access Service Puh lic Serwce Commlssmn

Service arrangements for secured comminications to accommodate

the transmission of binary digital baseband signals in a random
polar format.

1. Wideband Secure Comminications Type I
For tramsmission at the rate of 18,750 bits per second.

2. Wideband Secure Communications Type II

. 0cT 1 }989
For transmission at the rate of 50,000 bits per second. - z
'.;:_!‘\ ~M&S, ;ﬁ,.— -
3. Wideband Secure Communications Type III ! (:pp.;.-“ PR 500
- . L) LI

To accommodate the transmission of restored polar two-~level
facsimile signals with a2 minimum signal element width of
twenty microseconds at a rate of 50,000 bits per second,.

To accommodate the transmission of binary digital baseband
signals in a random polar format at the rate of 50,000 bits
per second.

10.7.2 Mileage Application

Mileage, when used for rate application between two serving wire
centers, shall be determined by the V & H Coordinates Methed as
set forth in Section 2, Paragraph 2.7, preceding and administered
as set forth in Section 7, Paragraph 7.4.6, preceding.

10.7.3 Moves |:— .‘ iﬂ.@ﬂ i‘

The provisions set forth in 7.4.5 apply to moves involving services -
provided in this Sectiom. Jt 1 986

10.7.4 Order Cancellation 86-84
arvice Commission |
A customer may cancel an order for Special Federal Go EEEEES [y AC L REH e ~—

Service at any time prior to notification by the Telephone Company
that service is available for the customer's use,

The regulations and charges set forth in 5.2.3, preceding apply for
the cancellation of Speclal Federal Government Access Services.

Issued: JUN 27 1986 Effective: JUL 1 1986

By R. D. BARRON, President-Missouri Diwvision
Southwestern Bell Telephone Compauny
St. Louls, Missourl

T e T T T e T Ty




P.5.C. Mo.-No. 36

No supplement to this _ Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 7

of canceling this tariff.

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continuted)

10.8 Service Offerings to the Federal Government-(Continued) DEC 25
10.8.1 Type and Description-(Continued)
L_LL!:_ S EST
B. Wideband Digital Special Access Service —_— e

Service arrangements for secured communications to accommodate

the transmission of binary digital baseband signals in a random

polar format.

1. Wideband Secure Communications Type I
For transmissions at the rate of 18,750 bits per second.

2. Wideband Secure Communications Type I1
For transmission at the rate of 50,000 bits per second.

3. Wideband Secure Communications Type 111
To accommodate the transmission of restored polar two=level
facsimile signals with a minimum signal element width of
twenty microseconds at a rate of 530,000 bits per second.
To accommodate the transmission of binary digital baseband
signals in a random polar format at the rate of 50,000 bits
per second.

10.8.2 Mileage Application
Mileage, when used for rate application between two serving wire

centers, shall be determined by the V & H Coordinates Method as
set forth in Section 2, Paragraph 2.7, preceding.

GANGELLED

JuLl 1986
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Issued: DEC 29 1983 | Effective: JAN () ﬂ ag4 83 - 253
By R. D. BARRON, Vice President-Missourifs'ip Sam 7:“;,-~ 3o

Southwestern Bell Telephone Company
St. Louls. Missouri




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 10
Southwestern Bell Telephone 1st Revised Sheet 7.1
Company d/b/a AT&T Missouri Replacing Original Sheet 7.1

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings to the Federal Government-(Continued)

10.7.1 Type and Description-(Continued)

C. Telecommunications Service Priority (TSP) System-(Continued)

2.

(AT)
(AT)

Some of the rate elements required for the TSP System are included in other sections of this tariff as
general service offerings. This section makes reference to them for regulations, rates, and charges
in order to reflect the complete TSP System.

The customer for TSP System Service also must be the same customer for the Access Service with
which it is associated.

Under certain conditions it may be necessary to preempt one or more customer services with a
lower or no restoration priority in order to install or restore NSEP telecommunications service(s) of a
higher priority. If such preemption is necessary, and if circumstances permit, the Telephone
Company will make reasonable effort to notify the preempted service customer of the action being
taken. Credit allowance for such service preemption shall be made in accordance with the
provisions set forth in Section 2, Paragraph 2.4.4, E., preceding, concerning Temporary Surrender of
a Service.

The customer, in obtaining TSP System service, acknowledges and consents to the provision of
certain customer service record information by the Telephone Company to the Office of Emergency
Communications (OEC) in order for the OEC to maintain and administer its overall TSP System.
This customer service record information will include only TSP Authorization Code and Telephone
Company Circuit/Service ID.

When TSP is revoked, or discontinued, and the associated Access Service is continued in service,
no charge applies for such a discontinuance.

Credit allowance for service interruption for Telecommunications Service Priority shall be the same
as for the Access Service with which it is associated as set forth in Section 2, Paragraph 2.4.4,
preceding.

Issued: September 9, 2013 Effective: October 9, 2013

By JOHN SONDAG, President - Missouri

St. Louis, Missouri Filed

Missouri Public
Service Commission
JI-2014-0118



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 7.01

of canceling this tariff.

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings to the Federal Government-(Continued)

10.7.1 Type and Description-(Continued)

C. Telecommunications Service Priority (TSP) System-(Continued)

2. Some of the rate elements required for the TSP System are included

in other sections of this tariff as general service offerings.
This section makes reference to them for regulations, rates, and
charges in order to reflect the complete TSP System.

. The customer for TSP System Service also must be the same customer

for the Access Service with which it is associated.

. Under certain conditions it may be necessary to preempt one or

more customer services with a lower or no restoration priority in
order to install or restore NSEP telecommunications service(s) of

a higher priority. If such preemption is necessary, and if
circumstances permit, the Telephone Company will make reasonable
effort to notify the preempted service customer of the action

being taken. Credit allowance for such service preemption shall

be made in accordance with the provisions set forth in Section 2,
Paragraph 2.4.4, E., preceding, concerning Temporary Surrender of a
Service.

. The customer, in obtaining TSP System service, acknowledges and

consents to the provision of certain customer service record
information by the Telephone Company to the National Communi-
cations System (NCS) in order for the NCS to maintain and admini-
ster its overall TSP System. This customer service record
information will include only TSP Authorization Code and Telephone
Company Circuit/Service ID.

. When TSP is revoked, or discontinued, and the associated Access

Service is continued in service, no charge applies for such a
discontinuance.

. Credit allowance for service interruption for Telecommunications

Service Priority shall be the same as for the Access Service with
which it is associated as set forth in Section 2, Paragraph 2.4.4,
preceding.

Issued:

CANCELLED
October 09, 2013
Missouri Public
Service Commission
JI-2014-0118

July 3, 1991 Effective: August 2, 1991

By. R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 7.02

of canceling this tariff.
ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)

10.7.1 Type and Description-(Continued)

(AT) C. Telecommunications Service Priority (TSP) System-(Continued)

8. Certain activities associated with the TSP System performed by the
Telephone Company are included in the following rate elements:

a. Priority Installation (Provisioning) - The act of supplying telecommunications service
to a customer, including all associated transmission, wiring, and equipment, if
provided by the Telephone Company, at an earlier time than standard order intervals
would allow.

b. Priority Restoration Level Implementation (Assignment) - The act of designating the
priority level for the restoration of a particular NSEP telecommunications service.

c. Priority Restoration Level Change - The act of changing the priority level assignment
for an NSEP telecommunications service. This includes any extension of an existing
priority level assignment to an expanded NSEP service.

d. Priority Restoration Administration and Maintenance - The act of administering and
maintaining the TSP system in such a manner that it corresponds to the National
Communications System data base.

9. When performing Priority Restoration (Repair), and/or Priority Installation, of an Access
Service, the Telephone Company will attempt to notify the customer regarding certain
Access Services where additional labor charges apply, as set forth in Section 13,
Paragraph 13.2.6, following, before the required additional labor is undertaken. The
customer, in obtaining a Priority Restoration, recognizes that quoting charges and
obtaining permission to proceed with the restoration of certain Access Services may
cause unnecessary delays and, as a result, would be contrary to the aforementioned Rules

and Regulations.

In subscribing to TSP Service, the customer recognizes this condition and grants the
Telephone Company the right to quote

(AT) charges after the restoration or installation has been completed.
Issued: July 3, 1991 Effective: August 2, 1991
By R. D. BARRON, President-Missouri Division F’LED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(MT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 8
of canceling this tariff. Replacing 1st Revised Sheet 8

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings to the Federal Government-(Continued)
10.7.2 Mileage Application
Mileage, when used for rate application between two serving wire centers, shall be
determined by the V & H Coordinates Method as set forth in Section 2, Paragraph 2.7,
preceding, and administered as set forth in Section 7, Paragraph 7.3.6, preceding.
10.7.3 Moves
The provisions set forth in Section 7, Paragraph 7.3.5, preceding, apply to moves involving

services provided in this Section. |
10.7.4 Order Cancellation

A customer may cancel an order for Special Federal Government Access Service at any time
prior to notification by the Telephone Company that service is available for the customer's
use.

The regulations and charges set forth in Section 5, Paragraph 5.2.3, preceding, apply for the
cancellation of Special Federal Government

(MT) Access Services.
10.7.5 Rates and Charges
A. Voice Grade Special Access Service
The provision of T-3 and G conditioned services contemplates station
and tandem switching operations, using IC- or End User-provided
equipment, as well as special access service. Separate narrowband
or voice grade services, where required by the IC- or End User-
provided equipment or switching operation, are furnished in accord-
ance with the applicable sections of this Tariff.
Voice Grade Secure Monthly  Nonrecurring
Communications USoC Rates Charges
Type L, each
T-3 Conditioning . . . . GCA ICB rates and charges apply.
Additional Conditioning,
per service termination. GTO I CB rates and charges apply.
Type 1I, each
G-I Conditioning. . . . . GCB ICB rates and charges apply.
(MT)
Issued: July 3, 1991 Effective: August 2, 1991
By R. D. BARRON, President-Missouri Division F’ED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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(EC))
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(RT).

. Issued: JUN 27 1988

P.S.C. Mo.-No, 36

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-{(Continued)

Access Services Tariff
Section 10
lst Revised Sheet §

Replacing Original Sheet 8

B}E@EJWE@

. . . JUN 27 1986
10.7 Service Qfferings to the Federal Government-(Continued)

10.7.5 Rates and Charges

A. Voice Grade Special Access Service

MISSUURI

The provision of T-3 and G conditioned services contemplates station
and tandem switching operations, using IC- or End User-provided
equipment, as well as special access service,
or voice grade services, where required by the IC- or End User-
provided equipment or switching operation, are furnished in accord-
ance with the applicable sections of this Tariff.

Voice Grade Secure Monthly
Communications UsQC Rates

Separate narrowband

Nonrecurring

Charges

Type I, each
T=3 Conditioning . . . . GCA ICB

Additional Conditioning,
per service termination. GTO ICB

Type 1II, each
G-1 Conditioning. . . . . GCB ICB

Type III, each
G-2 Condit ioniﬂg- . o & . GCC ICB

Additional Conditioning,
per service termination. G20 iCB

rates

rates

rates

rates

rates

CANCELLED

pG 21991
gy 24 RS T

: n
2ublic Service Commissio |

MISSOURI

and charges apply.
and charges apply.
and charges apply.
and charges apply.

and charges apply.
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Effective:
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By R. D. BARRON, President~-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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| Public Service Commission |




P.S.C. Mo.~No. 36

_ No supplement to this
tariff will be issued

.except for the purpose
of canceling this tariff.

ACCESS SERVICES

Access Services Tariff
Section 10
Original Sheet 8

‘ 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

-

o

UEC 29 10a

10.8 Service Offerings to the Federal Government—(Continue?)

10.8.3 Rates and Charges

A.

Voice Grade Special Access Service

The provision of T-3 and G conditioned services contemplates station

i -

-

ﬁui'?: T

S d e

and tandem switching operations, using IC- or End User-provided
equipment, as well as special access service.

or voice grade services, where required by the IC- or End User-

provided equipment or switching operation, are furnished in accord-

Separate narrowband

ance with the applicable sections of this Tariff,

, BANBELLED

JUL1 1398b

ov |

Q@SY

PUBLIC SEPY CE . v

OF ewasin-¥

|

Voice Grade Secure Monthly Nonrecurring Termination
Communications Usoc Rates Charges Charges

Type 1, each

) T-3 Conditioning . . . . GCA ICB rates and charges apply.

. Additional Conditioning,

per service termination. GIO ICB rates and charges apply.
Type 1I, each .
G-1 Conditioning, . . . . GCB ICB rates and charges apply.
Type III, each '
G-2 Conditioning. . . . . GCC ICB rates and charges apply.
Additional Conditioning, /
per service termination. G20 ICB rates and charges apply.

il

Issued:

DEC 29 1385 Effective: JAN 0 1 1984 -1

3y R. D. BARRON, Vice President—Missouril
Southwestern Bell Telephone Company

Qr. Inouis.

Miseouri

pt
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(MT)

(MT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing 1st Revised Sheet 9

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)
10.7.5 Rates and Charges-(Continued)

A. Voice Grade Special Access Service-(Continued)

Voice Grade Secure Monthly  Nonrecurring
__Communications USOC Rates ~  Charges

Type 111, each

G-2 Conditioning. . . . . GCC ICB rates and charges apply.
Additional Conditioning,

per service termination. G20 ICB rates and charges apply.
Type IV, each

G-3 Conditioning . . . . GCD ICB rates and charges apply.

Additional Conditioning,
per service
termination. . . . . .. G30 ICB rates and charges apply.

B. Wideband Digital Special Access Service

Wideband Secure Monthly Nonrecurring
Communications USOC Rates Charges
Type I, each. ... GWI ICB rates and charges apply.
Type II, each. . . . GW2 ICB rates and charges apply.
Type I, each . . . GW3 CB rates and charges apply.
Issued: July 3, 1994 Effective:  August 2, 1994
By R. D. BARRON, President-Missouri Division F’ED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo P sc
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P.5.C. Mo.~-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 10
' except for the purpose lst Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES~(Continued)

ACCESS SERVICES }: GJS E @EWVE@*E

£

(FC) 10.7 Service Offerings to the Federal Government-(Contj.nueld) JUN 27 1966

(FC) 10.7.5 Rates and Charges-(Continued) Mlbbuum F

A. Voice Grade Special Access Service-(Continued) Pﬂb]lc Seﬂﬂce CﬂmmISSmn E

T) Voice Grade Secure Monthly Nonrecurring
‘ Communications Usaoc Rates Charges

Type 1V, each
G-3 Conditioning . . . . GCD ICB rates and charges apply.

Additional Conditioning,
per service
termination. « « « + o G30 ICB rates and charges apply.

B. Wideband Digital Special Access Service

‘T) Wideband Secure Monthly Nonrecurring
Communications USOC Rates Charges
Type I, each . . . . GW1 ICB rates and charges apply.
Type II, each. . . . GW2 ICB rates and charges apply.
Type I1I, each . . . GW3 - ICB rates and charges apply.

(RT)

q CANCELLED

AUG 2 199

oy, BY 208 @ S ¥
"ubhc S%Fé‘j‘ e T -~

MISSOUR, " o8ion "~ [BRILED f

¢ o4t 9es
86-84 |

' Pu]"n.m Senvire Commussiqrn |

. Issued: JUN 27 1988 Effective: "‘.JTUL 11833

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. MOn-NOQ 36

. No supplement to this Access Services Tariff
tariff will be issued ‘ Section 10
except for the purpose Original Sheet 9

of canceling this tariff.

ACCESS SERVICES oo

. 10. SPECIAL FEDERAL GOVERMMENT ACCESS SERVICES-(Continued)

\ DEC 9¢ %23
10.8 Service QOfferings to the Federal Govermment~{Continued) 25 kel
10.8.3 Rates and Charges-(Coatinued) o '
,-4“,3h R SR §1
A. Voice Grade Special Access Service-(Continued) e T
. Volce Grade Secure : Monthly Nonrecurring Termination
Communications UsogC Rates Charges Charges
Type IV, each
G-3 Conditioning . . . . GCD ICE rates and charges apply.
Additional Conditioning,
per service
termination. . . . . . . G30 ICB rates and charges apply.
B. Wideband Digital Special Access Service
. Wideband Secure Monthly Nonrecurring Termination
Communications Uusoc Rates Charges Charges
Type I, each . ., . . GWl ICB rates and charges apply.
Type 1I, each., . . . GW2 ICB rates and charges apply.
Type III, each . . . GW3 ICB rates and charges apply.

C. Move Charges

When services as set forth im A., and B., preceding, are moved to a
different building, the nonrecurring charge applies; when moved to

. a new location in the same building, a charge of one-half the non-
recurring charge applies.

GANGELLED

® ' JUL1 1986
BY_LJR S .
PUBLIC SERVICE - -
cﬁﬁugé¥3NMMssxmu i T
, ‘1 |"|L\\a LJ
Issued: DE( 29 1983 Effective: JAN 011994 T LD
| 8 -253
By R. D. BARRON, Vice President-Missouri ‘... -.
Southwestern Bell Telephone Company li~J '

St. Louis. Miscouri




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 10
of canceling this tariff. Replacing 1st Revised Sheet 10

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)
10.7.5 Rates and Charges-(Continued)

C. Telecommunications Service Priority (TSP) System

The following rates and charges are in addition to all other rates and charges that may be
applicable for other services furnished under the provisions of this tariff which operate in
conjunction with the TSP System. This includes, but is not limited to, Testing Services as
set forth in Section 13, Paragraph 13.3.5, following.

Access Ordering Charges as set forth in Section 5, preceding, apply to TSP.

The Priority Installation (PI) charge and the Priority Restoration (PR) charge are applied per
circuit for Special Access Service; per line or trunk for Switched Access Service. PI and PR
apply only one time per circuit or line except when there is subsequent order activity to add
legs or lines to the service. One PI or PR will apply each time leg(s) or line(s) are added to
an existing TSP service. No TSP charges apply to subsequent order activity that does not
affect the TSP assignment.

The Priority Level Change charge (PR8) applies when the only TSP order activity is that of
changing priority levels. It applies each time the level is changed to a higher or a lower
level.

The Administration and Maintenance charge (PR9) applies per line or trunk for Switched
Access Service and per circuit for Special Access Service. Each leg of a multipoint service
will be treated as a

separate circuit and the PR9 will apply on a per leg basis.

Issued: July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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No supplement to this
tariff will be jissued
except for the purpose
of canceling this tariff.

(RT)

(RT)

P.5.C. Mo.-No, 36

Access Services Tarliff
Section 10

1st Revised Sheet 10
Replacing Original Sheet 10

ACCESS SERVICES

| REGEIVED

G

JUN 27 1985

| MSSOWRI
Public Service Commission

U

CANCELLED

AUG 21991

BY 2~ RS
Pubtic Service Commission
MISSOURI

TED }
RUL L 1986 L
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Issued: JUN 2-( 1985

Effective: JUL 11988

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company

St. Louis, Missouri




- P.S.Cl HO--NO. 36

No supplement to this Access Services Tariff
tariff will be issued ’ _ Section 10

except for the purpose Original Sheet 10
of canceling this tariff,.

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) DEC 90 1000
10,8 Service Offerings to the Federal Government-(Continued)f

T

10.8.3 Rates and Charges-(Continued) ol -
C. Move Charges~(Continued)

When any service, the rates and charges for which include a Termination
Charge, is moved and is installed at a new location, the IC may elect:

1, To pay the unexpired portion of the Termination Charge for the
gervice, if any, with the application of a nonrecurring charge
and the establishment of a new Termination Charge for such
service at the new locatior, or

2. To continue service subject to the unexpired portion of the
Termination Charge, if any, and pay the estimated costs of
moving such service, provided that the IC requests these
charges be quoted prior to ordering the service move.
Charges for moving such service will be based on esti-
mated costs attributable to the move.

Move charges include the estimated costs of removal, restoration of
services or facilities necessitated by the move, transportation,
storage, reinstallation, engineering, labor, supervision, materials,
administration and any other specific items of cost directly attri-
butable to the move.
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 11

of canceling this tariff.

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)
10.7.5 Rates and Charges-(Continued)

C. Telecommunications Service Priority (TSP) System-(Continued)

Monthly Nonrecurring
USOC Rates Charges_

1. Priority Installation
(P) of an Access
Service (Per Circuit,
Line, or Trunk)(1)

Prime Service
Vendor(2) P1APX None $50.00
Subcontractor(3) P1ASX None $50.00

a. Expedited (Emer-

gency or Essen-

tial) Regulations, rates and charges are
the same as those set forth in
Section 5, Paragraph 5.2.2, D.,
preceding, for the Switched or
Special Access Service for which PI
is required.

b. Utilizing

Specially
Constructed Regulations, rates and charges are
Facilities the same as those set forth in

Section 14, following, for Special
Construction of the facilities for
Switched or Special Access Service
for which Pl is required.

(1) When an Access Service is ordered with both PI and PR, the nonrecurring
charge for PR Implementation applies.

(2) Prime Service Vendor denotes status of the Telephone Company when it con-
tracts directly with a TSP end-user, or the end-user's authorized agent, to
provide all, or a portion, of a TSP service.

(3) Subcontractor denotes status of the Telephone Company when it contracts with

a Prime Service Vendor to provide a portion of a TSP service to a TSP end-user.
Issued: July 3, 1991 Effective:  August 2, 1991
By R. D. BARRON, President-Missouri Division F ’ED

Southwestern Bell Telephone Company
St. Louis, Missouri Mo P sc
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 12

of canceling this tariff.
ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)

10.7.5 Rates and Charges-(Continued)

(AT) C. Telecommunications Service Priority (TSP) System-(Continued)
Monthly Nonrecurring
USOC Rates Charges

2. Priority Restoration (PR)
of an Access Service (Per
Circuit, Line, or Trunk)

a. PR level
implementation(1)

Prime Service
Vendor PR5PX None $51.00
Subcontractor PR5SX None $51.00

b. PR level change
ONLY on existing
TSP Access Service

Prime Service
Vendor PR8PX None $50.00
Subcontractor PR8SX None $50.00

3. Administration
and maintenance
of PR (Per Circuit,
Line, or Trunk)(2)

Prime Service
Vendor PRIOPX $4.10 None
Subcontractor PRI9SX $3.35 None

(1) When an Access Service is ordered with both PI and PR, the nonrecurring
charge for PR Implementation applies.

(2) Each leg of a Special Access multipoint service will be treated as a
separate circuit and charges apply as described in Paragraph 10.7.5, C,1

(AT) thru 3, preceding.

Issued: July 3, 1991 Effective:  August 2, 1991
By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet 1

ACCESS SERVICES
11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES

The following list matches the Telephone Company's Basic Service Element
(BSE) names to the industry standard names for each BSE.

Telephone Company Names Generic Name of ONA Service
Diversity Route Diversity
Issued: March 26, 1993 Effective: April 11, 1993
By R. D. BARRON, President-Missouri Division F’ED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.s.c. HO--NO. 36

No supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose . lst Reviged Sheet 1
of canceling this tariff. < Replac:.ng Original S‘nee.. 1

n ACCESS SERVICES | %E@EBW ED

011. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES

11.1 Description of Special Facilities Routing of Access Seryices JUH 27 1984

The services provided under this Tariff are provided over such Mahd
facilitles as the Telephone Company may elect. Spec:i..aI gﬁtm@iﬁmggssmni
is involved when, 1In order to comply with requirements

. or End User, the Telephone Company provides Switched Access Service, Special

Access Service or Special Federal Government Access Service in a manner which
includes one or more of the following conditlons:

11.1,1 Diversicy

physical routes.

Two or more services must be provided over not more than \%CEEEEB
11.1.2 Avoidance APR 11 13935 4'“
M 4 dd

A service must be provided on a route which avoids spe@ﬂ. 8%3510“

locations.
public S:ﬁ\qsob\‘-\\
11.1.3 Cable=Only Faciliiies

Certain Volce Grade services are provided on Cable=-Only Facllities to
meet the particular needs of an IC or End User.

Service is provided subject to the availability of Cable-Only Facllities.
In the even: of service failure, restoration will he made through the
use of any available facilities as selected by the Telephone Company.

Avoidance and Diversity are available on Switched Access Service as set

(RT) forth in Section 6, preceding; Special Access Services as set forth in
Section 7, Paragraphs 7.2.1, 7.2.3 and 7.2.5, preceding, and Speclal Federal
3 Govermmen: Access Services as set forth In Section 10, preceding. Cable-
.l‘ Only Facilities are available for Switched Access Service as set forth

in Section 6, preceding; Voice Grade Special Access Services as set forth
(cT in Section 7, Paragraph 7.2.3, preceding, and Special Federal Govermmen:
Access Services as set forth in Sectlon 10, preceding.
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued 7 Section 11
except for the purpose Original Sheet 1

of canceling this tariff.
ACCESS SERVICES
. 11. SPECTIAL FACILITIES ROUTING OF ACCESS SERVICES BEC g0 -
11.1 Description of Speciai Facilities Routing of Access Services

The services provided under this Tariff are provided ovet such toutes and. ! .

facilities as the Telephone Company may elect. Special™ Facilities Routing

is involved when, in order to comply with requirewments specified- by the IC

or End User, the Telephone.Company provides Switched Access.Service,. Special
. Access Service or Speclal Federal Government Access Service in a manner which

includes.one or more of the following conditions:

11.1.1 Diversity

Two or more services must be provided over not more than two different
physical routes,

11.1.2 Avoldance

A gervice must be provided on a route which avoids specified geographlcal
1ocations.

. 11.1.3 Cable-Only Facilities

Certain Voice Grade services are provided on Cable-Only Facilities to
meet the particular needs of an IC or End User.

Service 1is provided subject to the availability of Cable-Unly Facilities,
In the event of sérvice failure, restoration will be made through the
use of any available facilities as selected by the Telephone Company.

Avoidance and Diversity are available on Switched Access Service as set

forth in Section 6, preceding; Narrowband, Voice Grade and Wideband Analog

Special Access Services as set forth in Section 7, Paragraphs 7.2.1, A.,
. B, and E., preceding, and Speclal Federal Government Access Services as

set forth in Section 10, preceding. Cable-Only Facilities are available

for Switched Access Service as set forth in Section 6, preceding; Voice

Grade Special Access Services as set forth in Sectiom 7, Paragraph

7.2.1, B., preceding, and Special Federal Gow nt Access Services

as set forth in Section 10, prﬁ};@di&ﬁ'g TLEV?E
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose Original Sheet 1.01

of canceling this tariff.
ACCESS SERVICES
11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)
11.1 Description of Special Facilities Routing of Access Services

The services provided under this Tariff are provided over such routes and facilities as the
Telephone Company may elect. Special Facilities Routing is involved when, in order to comply
with requirements specified by the IC or End User, the Telephone Company provides Switched
Access Service, Special Access Service or Special Federal Government Access Service in a
manner which includes one or more of the following conditions:

(AT) 11.1.1 Diversity BSE
Two or more services must be provided over not more than two different physical routes.
11.1.2 Avoidance
A service must be provided on a route which avoids specified geographical locations.
11.1.3 Cable-Only Facilities

Certain Voice Grade services are provided on Cable-Only Facilities to
meet the particular needs of an IC or End User.

Service is provided subject to the availability of Cable-Only Facilities. In the event of service
failure, restoration will be made through the use of any available facilities as selected by the
Telephone Company.

Avoidance and Diversity are available on Switched Access Service as set

forth in Section 6, preceding, Special Access Services as set forth in Section 7, Paragraphs
7.2.1,7.2.3 and 7.2.5, preceding, and Special Federal Government Access Services as set forth
in Section 10, preceding. Cable-Only Facilities are available for Switched Access Service as
set forth in Section 6, preceding; Voice Grade Special Access Services as set forth in Section
7, Paragraph 7.2.3, preceding, and Special Federal

Government Access Services as set forth in Section 10, preceding.

Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36
No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES
11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)

11.1 Description of Special Facilities Routing of Access Services-(Continued)

Access Services Tariff

Section 11

Ist Revised Sheet 2
Replacing Original Sheet 2

In order to avoid the compromise of special routing information, the Telephone Company will
provide the required routing information for each specially routed service to only the ordering IC.
If requested by the IC, this information will be provided when service is installed and prior to any

subsequent changes in routing.

(AT) The offering of Special Facilities Routing of Access Services
contemplates the use of existing facilities. Should facilities not be
available, it may be necessary to construct such facilities, either as
(1) normal or (2) Special Construction. If Special Construction is
involved, the regulations, as set forth in Section 14, following apply.

The rates and charges for Special Facilities Routing of Access Services

(CT) as set forth in Paragraph 11.2, following, are in addition to all other
rates and charges that may be applicable for services provided under
other sections of this Tariff.

(AT) 11.2 Rates and Charges for Special Facilities Routing of Access Service

The rates and charges for Special Facilities Routing of Access Services
are as follows:

11.2.1 Diversity

For each service provided in accordance with 11.1.1, preceding, the
rates and charges will be developed on an individual case basis and
filed following:

USoC
SYD++
11.2.2 Avoidance

For each service provided in accordance with Paragraph 11.1.2, pre-
ceding, the rates and charges will be developed on an individual case
basis and filed following:

USOC

SYA++

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P-S-Co MO."NO. 36

No supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose Original Sheet 2

of canceling this tariff.
ACCESS SERVICES

11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)
BEC 90 1723
11.1 DescriptiOu of Special Facilities Routing of Access Serv1ces—(Continued)

H

In order to avold the compromise of special routing information, the | .,

[Py Y

Telephone Company will provide the required routing information for-
each specially routed service to only the ordering IC. 1f requested by
the IC, this information will be provided when service is installed

and prior to any subsequent changes in routing.

The rates and charges for Special Facilities Routing of Access Services
will be determined on an individual-case basis and are in addition to
all other rates and charges that may be applicable for services provided
under other sections of this Tariff.
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose Original Sheet 3

of canceling this tariff.
ACCESS SERVICES
11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)

11.2 Rates and Charges for Special Facilities Routing of Access Service-
(Continued)

11.2.3 Diversity and Avoidance Combined
For each service provided in accordance with Paragraph 11.1.1 and
Paragraph 11.1.2, preceding, combined, the rates and charges will be
developed on an individual case basis and filed following:
USOC
SYB++
11.2.4 Cable-Only Facilities
For each service provided in accordance with Paragraph 11.1.3, pre-

ceding, the rates and charges will be developed on an individual case
basis and filed following:

USOC
SYC++
Issued: June 27, 1986 Effective: July 1, 1986
By R. D. BARRON, President-Missouri Division F’ED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 12
except for the purpose Ist Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES
12. SPECIALIZED SERVICE OR ARRANGEMENTS
12.1 General

Specialized Service or Arrangements may be provided by the Telephone Company, at the request
of an IC, on an individual-case basis if such service or arrangements meet the following criteria:

- The requested service or arrangements are not offered under
other sections of this Tariff.

- The facilities utilized to provide the requested service or
arrangements are of a type normally used by the Telephone
Company in furnishing its other services.

- The requested service or arrangements are provided within a
LATA.

- The requested service or arrangements are compatible with
other Telephone Company services, facilities and its engi-
neering and maintenance practices.

- This offering is subject to the availability of the necessary
Telephone Company personnel and capital resources.

(AT) 12.2 Rates and Charges

Rates and charges and additional regulations, if applicable, for Specialized Service or Arrangements
are provided on an individual-case basis.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.S.C. Mo.-No. 356

. No supplement to this Access Services Tariff
tariff will be issued Section 12
P except for the purpose E Original Sheet 1
. of canceling this tariff, o
?\ ?-‘ ’: E ;I‘l\
ACCESS SERVICES PR ot
N N

. 12. SPECIALIZED SERVICE OR ARRANGEMENTS
DEC o ¢ 223

1,

12.1 General

Specialized Service or Arrangements may be prov1ded Py the Telephoner
Company, at the request of an IC, on an 1nd1v1du5} case b331s 1f ' 'suchm
service or arrangements meet the following criteria:

. = The requested service or arrangements are not offered under
other sections of this Tariff.

- The facilities utilized to provide the requested service or
arrangements are of a type normally used by the Telephone
Company in furnishing its other services. :

-~ The requested service or arrangements are provided within a
LATA.

~ The requested service or arrangements are compatible with
other Telephone Company services, facilities and its engi~-

. neering and maintenance practices.

= This offering is subject to the availability of the necessary
Telephone Company personnel and capital resources.
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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet |
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet |

ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

For the proposes of Section 13 of the Southwestern Bell Telephone
Access Tariff P.S.C. Mo.-No. 36 the terms "Basic Time", "Overtime" and
"Premium Time" are defined as follows:

((e3p)] Basic Time - Work related efforts of the Telephone Company
performed during normal business day, 8:00 a.m. — 5:00 p.m., Monday through Friday.

Overtime - Work related efforts of the Telephone Company
performed outside of a normal business day (Monday through Friday), and on Saturdays.

Premium Time - Work related efforts of the Telephone Company
(CT) performed on Sundays and/or holidays (i.e., New Year's Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day, the day after Thanksgiving Day and Christmas Day)

13.1 Additional Engineering

Additional Engineering will be provided by the Telephone Company at the
request of the customer only when:

A. A customer requests additional technical information after the Telephone
Company has already provided the technical information normally included
on the Design Layout Report (DLR) as set forth in 6.1.4 and 7.1.6, preceding.

B. Additional engineering time is incurred by the Telephone Company to engineer a customer's request
for a customized service as set forth in 7.2, preceding.

The Telephone Company will notify the customer that additional
engineering charges, as set forth in 13.1.1 following, will apply before any additional
engineering is undertaken.

If more than one engineer is involved in the same additional engineering
project, the total amount of time for all engineers involved will be
aggregated prior to the distribution of time between the "First Half Hour
or Fraction Thereof" and "Each Additional Half Hour or Fraction Thereof"
rate categories.

13.1.1 Charges for Additional Engineering

The charges for additional engineering are as follows:

CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

Issued: July 29, 2013 Effective: August 28, 2013
By JOHN SONDAG, President - Missouri .
) . . Filed
St. Louis, Missouri . . .
Missouri Public

Service Commission
JI-2014-0044



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet |
of canceling this tariff. Replacing 1st Revised Sheet |

ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

For the proposes of Section 13 of the Southwestern Bell Telephone
Access Tariff P.S.C. Mo.-No. 36 the terms "Basic Time", "Overtime" and
"Premium Time" are defined as follows:

Basic Time - Work related efforts of the Telephone Company
performed during normally scheduled working hours.

Overtime - Work related efforts of the Telephone Company
performed outside of a normally scheduled work day.

Premium Time - Work related efforts of the Telephone Company
performed outside of a normally scheduled work week.

13.1 Additional Engineering

Additional Engineering will be provided by the Telephone Company at the
request of the customer only when:

A. A customer requests additional technical information after the Telephone
Company has already provided the technical information normally included
on the Design Layout Report (DLR) as set forth in 6.1.4 and 7.1.6, preceding.

B. Additional engineering time is incurred by the Telephone Company to
engineer a customer's request for a customized service as set forth in
7.2, preceding.

The Telephone Company will notify the customer that additional
engineering charges, as set forth in 13.1.1 following, will apply before any additional
engineering is undertaken.

(AT) If more than one engineer is involved in the same additional engineering
| project, the total amount of time for all engineers involved will be
| aggregated prior to the distribution of time between the "First Half Hour
| or Fraction Thereof" and "Each Additional Half Hour or Fraction Thereof"
(AT) rate categories.
13.1.1 Charges for Additional Engineering
The charges for additional engineering are as follows:
Issued:  June 17, 1988 Effective:  July 18, 1988
CANCELLED
August 28, 2013 By R. D. BARRON, President-Missouri Division F ’ED
Missouri Public Southwestern Bell Telephone Company
Service Commission St. Louis, Missouri Mo P sc

JI-2014-0044
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 P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be 1ssued Section 13
except for the purpose : 1st Revised Sheet 1
of canceling this tariff. Replacing Original _Sheet 1 .

. ACCESS SERVICES RE@EUWE@

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS§SERVICES
JUN 27 198G

|
(AT) For the proposes of Section 13 of the Southwestern Bell Telephone
Access Tariff P,.S.C. MO.~No. 36 the terms "Basic Time", “Overtime“hﬁmﬁﬂJuR|

"Premium Time" are defined as follows: q
Public Service Commission
Basic Time -~ Work related efforts of the Telephone Company

. performed during normally scheduled working hours.

W_w:cmzzm
o e

Overtime - Work related efforts of the Telephone Company
performed outside of a normally scheduled work day.

Premium Time - Work related efforts of the Telephone Company
performed outside of z normally scheduled work week.

(CT) I3.1 Additional Engineering

Additional Engineering will be provided by the Telephone Company at the
request of the customer only when:

A. A customer requests additional technical information after the Telephone
Company has already provided the technical information normally included
on the Design Layout Report (DLR) as set forth im 6.1.3 and 7.1.6, preceding.

B. Additional engineering time is incurred by the Telephone Company to
engineer a customer's request for a customized service as set forth in
7.2, preceding.

The Telephone Company will notify the customer that additional engineering

charges, as set forth in 13.1.1 following, will a before any additional
engineering 1s undertaken. CANCEPLI.
(RT) JUL 18 1988
) BY dud_RS#!
Public Service Commission
(FC) 13.1.1 Charges for Additional Engineering MISSOURI

The charges for additional engineering are as follows:i-s

=LED A
~Jub 11866

86~ 8 4
| Public Sermce vommission |

N
® |

Issued: JUN 27 1986 . Effective: JUL 11358

Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this _ Access Services Tariff
tariff will be issued : Section 13
except for the purpose ' Original Sheet 1

of canceling this tariff.
|}

ACCESS SERVICES

v K
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

13.1 Additional Engineering DEC 90 83
Additional Engineering is that engineering or engineering consultation
requested by the IC as set forth in Paragraphs 13. l 1 through Paragraph
"13.1.3, following. The Telephone Company will notifxm;helIC that addl—ux
tional engineering charges as. set forth in Paragraph_lj 1.4, following, ”
will apply before any additional engineering 1s undertaken.

13.1.1 Engineering Consultation

Engineering Consultation involves technical advice from the Tele~-
phone Company to the IC not in connection with a specific order.
Engineering Consultation also includes situations in which the IC
requests the Telephone Company to provide information or to perform
a function which will entail additional engineering by the. Telephone
Company. Inquiries of a short duration in which no significant en-
gineering time is required and inquiries associated with IC service
forecasts are not included,

13.1.2° Eﬁgineering of Connections with Other Telephone Companies
Engineering of connections with other telephone companies, if not
Concurring Carriers, i1s the engineering activity of contacting,
coordinating and designing with another telephone company, por-
tions of facilitiles which connect to facilities provided by the
other telephone company.

13.1.3 Charges for Additional Engilneering

The charges for additional engineering are as follows:

GANBELLED
JULT 1986
w2t RS,

PUBLIC SERVICE COMMISSION
OF MISSOUR

Issued: DEC 29 '\983 Effective: JAN 0“ 34|,\ nL-21 21
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

ACCESS SERVICES

Access Services Tariff
Section 13

2nd Revised Sheet 2
Replacing 1st Revised Sheet 2

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)
13.1 Additional Engineering-(Continued)

13.1.1 Charges for Additional Engineering-(Continued)

First Half
Hour or
Additional Engineering Fraction
Periods UsSoC Thereof
Basic Time,
per engineer . . . . .. AEH $75.99
Overtime,
per engineer . . . . .. AEH 79.33

13.2 Additional Labor

Each Additional

Half Hour or
Fraction
Thereof

$21.40

74.24

Additional Labor is that labor requested by the customer on a given service and agreed to by the

Telephone Company.

The Telephone Company will notify the customer that Additional Labor Charges will apply
before any additional labor is undertaken. Additional Labor Charges apply on a first and
additional basis for each half hour or fraction thereof. If more than one technician is involved in
the same Additional Labor Project, the total amount of time for all technicians involved will be
aggregated prior to the distribution of time between the "First Half Hour or Fraction Thereof" and
"Each Additional Half Hour or Fraction Thereof" rate categories.

A call-out of a Telephone Company employee for Additional Labor at a time not consecutive
with the Telephone Company’s Business Day is subject to a minimum charge of four hours,

1.e., when Overtime and/or Premium Time
charges apply.

For Testing and Maintenance Services, if the customer elects not to release a circuit during
the Telephone Company's Business Day, the Telephone Company will work with the

customer to reach a mutually agreed upon time.

Issued: November 17, 1994 Effective:

December 17, 1994

FILED
MO PSC

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone
St. Louis, Missouri
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POSOCO HOQ-NOC

No- supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

(@

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS QEE@EUWED

36

Access Services Tariff
Section 13

lst Revised Sheet 2
Replacing Original Sheet 2

Ch ke A Eat -

{Continued)
13.1 Additional Engineering-(Continued) JUN 27 1386
(FT» 13.1.1 Charges for Additional Engineering-(Continued) RISUURI
Public Service Gommission
First Half * bh Se e c -
Hour or Half Hour or
Additional Engineering Fraction Fraction
Periods US0C Thereof Thereof
(RT) Basic Time,
{CR) per engineer . . . . . . AEH $75.99 $21.40
(RT) Overtime, .
(CR) per engineer . . . .« . . AEH 79.33 24.74

13.2 Additional Labor

Additional labor is that labor requested by the IC on a given service and

agreed to by the
through 13.2.5, following.

Telephone Company as set forth in Paragraphs 13.2.1

The Telephone Company will notify the IC that

additional labor charges as set forth in Paragraph 13.2.6, following, will
apply before any additional labor 1is undertaken.

13.2.1 Overtime Installation

Overtime installation 1s that Telephone Company installation effort
outside of regularly scheduled working hours.

13.2.2 Overtime Repair

Overtime repair 1is that Telephone Company maintenance effort performed
outside of regularly scheduled working hours.

W Tesued: iy 57 1985

GANCELED
oE® 1%‘9 % ﬂ_ Eﬂ k
/@/ﬁ\“:’s‘o“ a JyL 1 1986
u‘O\‘ M ubﬁ(, Sﬁmce Commusswu
Effective: JUL .ijgaér

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louls, Misgsouri




P.5.C. Mo.-No. 36

.- No supplement to_ this Access Services Tariff
tariff will be issued . Section 13
. except for the purpose Original Sheet 2
of canceling this tariff. .
ACCESS SERVICES S
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Cont inued) OEC 9002
13.1 Additional Engineering=-{Continued) . .
13.1.3 Charges for Additional Engineering-(Continued) LH»I-*C e el
( First Half  Each Additionmal
. Hour or Half Hour or
Additional Engineering Fraction Fraction
Periods UsSOC Thereof Thereof

Basic Time, regularly
scheduled working hours
per englneer . . . . . . AER $74.52 $44.93

Overtime, outside of
regularly scheduled
. working hours,
. per engineer . . . . . . AEH 82.89 53.29

13.2 Additional labor

Additional lahbor is that labor requested by the IC on a given service and
agreed to by the Telephone Company as set forth in Paragraphs 13.2.1
through 13.2.5, following. The Telephone Company will notify the IC that
additional labor charges as set forth in Paragraph 13.2.6, following, will
apply before any additiomal labor is undertaken,

13.2.1 Overtime Installation

Overtime installation is that Teléphone Company installation effort
. outside of regularly scheduled working hours.

13.2.2 Overtime Repair

Overtime repair 1is that Telephone Company maintenance effort performed

outside of regularly scheduled mr@.gﬁ:lﬁw

@ JuL1 1986
| wldQs s
. PUBLIC seg;.rﬁisggrms&or:\i l' l”d: ILJ
it ,\.,_4 ke t) i
Issued: PEC 29 1983 Effeccive: JANCQJ1 1284 88 -258
Public Se~ i3 AEMEFAR

By R. D. BARRON, Vice President-Missouri- = .
Southwestern Bell Telephone Company
St Toauie Mieecouri
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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 13
Southwestern Bell Telephone 1st Revised Sheet 2.1
Company d/b/a AT&T Missouri Replacing Original Sheet 2.1
ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)
13.2 Additional Labor-(Continued)
13.2.1 Overtime Installation
Overtime Installation work related efforts of the Telephone Company performed
outside a Normal Business Day and on Saturdays.
13.2.2
Issued: July 29, 2013 Effective: August 28, 2013
By JOHN SONDAG, President - Missouri Filed

St. Louis, Missouri Missouri Public

Service Commission
JI-2014-0044



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 2.1
. of canceling this tariff.
ACCESS SERVICES e e f?
STk
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)

NOV 17 1994
13.2 Additional Labor-(Contintued)

(MT) 13.2.1 Overtime Installation i PUBLIC SERVNE 2610,
Overtime Installation is that Telephone Company installation effort

(MT) outside of normally scheduled working hours.

(RT) 13.2.2

(RT)

Issued: NOV 1 7 1094 Effective: DEC 1
' CANCELLED C17 1994 DEC 17199
August 28, 2013 By HORACE VWILKINS, JR., President-Missouri
Missouri Public Southwestern Bell Telephone
Service Commission 5. Louis, Missouri MISSOURI

J1-2014-0044 Public Service Commission



CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(MT)

(AT)
|

|
(AT)

No Supplement to this

P.S.C. Mo.-No. 36

tariff will be issued

except for the purpose
of canceling this tariff.

ACCESS SERVICES

Access Services Tariff

Section 13

3rd Revised Sheet 3
Replacing 2nd Revised Sheet 3

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2 Additional Labor-(Continued)

13.2.3 Stand By

Stand by includes all time in excess of one-half (1/2) hour during
which Telephone Company personnel stand by to make installation
acceptance tests or cooperative tests with an IC to verify facility
repair on a given service.

13.2.4 Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilities which con-
nect to facilities of other telephone companies, which is in addition
to normal effort required to test, maintain or repair facilities pro-
vided solely by the Telephone Company.

13.2.5 Other Labor

13.2.6

Other labor is that additional labor not included in Paragraphs
13.2.1 through 13.2.4, preceding including, but not limited to
labor incurred to extend the Point of Termination as set forth

in 2.1.4, preceding, and labor incurred to accommodate a specific
customer request that involves only labor which is not covered by
any other section of this tariff.

Charges for Additional Labor

If more than one technician is involved in the same additional labor
project, the total amount of time for all technicians involved will be
aggregated prior to the distribution of time between the "First Half Hour
or Fraction Thereof" and "Each Additional Half Hour or Fraction Thereof™
rate categories.

Issued:

J

une 17, 1988 Effective: July 18, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

FILED
MO PSC
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(RT)
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No supplemen
tariff will
except for t

of canceling this tariff.

P.S.C. Mo.-No. 36

t to this Access Services Tariff
be issued " Section 13
he purpose ' 2nd Revised Sheet 3
Replacing 1st Revised Sheet 3

ACCESS SERVICES

i T — -

_:' I

'F\ﬁj
I

! -
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERy_ TCESS | j Em
{Continued) LJ»ﬁU

13.2 Additional Labor-(Continued) ﬁ

13.2.3

13.2.4

13.2.5

NOV 26 1986

Stand By i .
MIdSUYK

L ——

Ll

Stand by includes all time in excess of one-half G /2)"h‘w§ceu@u“gumsu“1

which Telephone Company personnel stand by to make installation
acceptance tests or cooperative tests with an IC to verify facility
repair on a given service.

Testing and Maintenance with Other Telephone Companies

Additional testinmg, maintenance or repair of facilities which con-
nect to facilities of other telephone companies, which is in addition
to normal effort required to test, maintain or repair facilities pro-
vided solely by the Telephone Company.

Other Labor

Other labor is that additional labor not included in Paragraphs
13.2.1 through 13.2.4, preceding including, but not limited to
labor incurred to extend the Point of Termination as set forth

in 2.1.4, preceding, and labor incurred to accommodate a specific
customer request that involves only labor which is not covered by
any other section of this tariff.

CANCELLED

JuL 181988

gy Sud KS#3 | L
Public Service Commission ' i @
MISSOURI : i

JAN ~ 11987

! F FLI -, .
B 3 B T
A PIER YT \,uhu‘n\\atwlf..

b o o b

Issued: DEC 011986 Effective:  JAN 011987

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
N St. Lounis, Missouri




P.s.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
. except for the purpose . : Ist Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SE% EH
{Continued) 1

13.2 Additional Labor~(Continued)

JUN 27 1986

13.2.3 Stand By HISSUUR! §
Stand by includes all time in excess of one-half (l(;%gl H@ Q]jﬁéﬁmmissinﬂg
. which Telephone Company personnel stand by to make L;I;g b EQ

acceptance tests or cooperative tests with an IC to verify facility
repair on a given service,

13.2.4 Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilities which con-

(RT) nect to facilities of other telephone companies, which is in additiom
to normal effort required to test, maintain or repair facilities pro-
vided solely by the Telephone Company.

13,2.5 Other Labor

. Other labor is that additional labor not included in Paragraphs
AT) 13.2.1 through 13.2.4, preceding including, but not limited to
(AT) labor incurred for the installation of inside wire, used to

extend the Point of Termination as set forth im 2.1.4, preceding,
and labor incurred to accommodate a specific customer request that
involves only labor which 1is not covered by amny other section

of this tariff.

@ 1
N L 193
JA(ng *z
pUBLIC quu‘-"'l&'io:t_x I —
. _ if ‘ r h\ i ED “
5 JutloEss )
E
. Issued: Jn 57 1y - Effective:  JUL %pu@,ﬁﬁ@eg;ce LOINTISSION

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louls, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
) tariff will be issued Section 13
except for the purpose Original Sheet 3

of canceling this tariff,
ACCESS SERVICES

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-'

(Continued)
0EC 90 %]
13.2 Additional Labor=-{Continued) v

13.2.3 Stand By Lo
L Uil L
Stand by includes all time in excess of one-half (172) hOur during
. which Telephone Company personnel stand by to make installation
acceptance tests or cooperative tests with an IC to verify facility
repair on a given service.

L.al

13.2.4 Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilitiles which con-
nect to facilities of other telephone companies, 1f they are not
Concurring Carriers, which is in additiom to normal effort required
to test, maintain or repair facilities provided solely by the Tele-
phone Company.

. 13.2.5 Other Labor

Other labor is that additiomal labor not inclhded in Paragraphé
13.2,1 through 13.2.4, preceding.

GANGELLED
JUL1 1986
¢ WA Q s 3

PUBL!C SEPV‘CE COMMISSION
OF AESOURI

’ | | [.‘f* SmED]

! A A
Issued: DEC 29 1983 Effective: JAN 0 1@1 gy JANTTES
. ' 8 3-253
3y R. D. BARRON, Vice President-Missouri |a-?1?3”f‘f?ﬁﬂ‘fﬁfcp_

Southwestern Bell Telepnone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 4
of canceling this tariff. Replacing 2nd Revised Sheet 4

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2 Additional Labor-(Continued)
13.2.6 Charges for Additional Labor-(Continued)

The charges for additional labor are as follows:

First Half Each Additional
Hour or Half Hour or

Additional Labor Fraction Fraction

Periods USoOC Thereof Thereof

(RT) Installation

- Overtime,

per technician . . . ALH $58.01(1) $3.42(1)
- Premium Time,

per technician . . . ALH 61.42(1) 6.83(1)
Stand by
- Basic Time,

per technician . . . ALT None 18.49

(1) A call-out of a Telephone Company employee at a time not consecutive with

(CT) the Telephone Company's Business Day is subject to a minimum charge of four
(AT) hours when overtime and/or premium time charges apply.
Issued:  November 17, 1994 Effective: December 17, 1994
By HORACE WILKINS, JR., President-Missouri F ’ED

Southwestern Bell Telephone
St. Louis, Missouri Mo P sc
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P.S.C. Mo.-No. 36

No supplement to this

Access Services Tariff
tariff will be issued

Section 13
except for the purpose "~ 2nd Revised Sheet 4
of canceling this tariff. Replacing 1st Revised Sheet 4

ACCESS SERVICES

13. ADDITIONAL ENGiNEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)
13.2 Additional Labor-(Continued) RECEIVED
(MT) JUN 17 1988
(FC) 13.2.6 Charges for Additional Labor-(Continued) MISSOURI

The charges for additional labor are as folloTesblic Service Commissior

First Half Each Additional

Hour or Half Hour or

Additional Labor Fraction Fraction

Perlods usoc Thereof Thereof
Installation or Repair
- Overtime,

per technician . . . ALH $58.01(1) 5 3.42(1)
- Premium Time,

per technician . . . ALH 61.42(1) 6.83(1)
Stand by
~ Basic Time,

per technician . . . ALT None 18.49

(1) A call-out of a Telephone Company employee at a time not consecutive with

the employee’s scheduled work period is subject to a minimum charge of four
hours.

N1 W e
JUL 1O

Effective:
Juba %Jﬁﬁé Service Commission
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louls, Missouri

Issued: JUN 17 1988




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
. except for the purpose lst Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES—
(Continued) -

13.2 Additional Labor-(Continued) ﬁg@gﬂwg@ ?ﬂ

e

il

13.2.6 Charges for Additiomnal Labor ;
JUN 27 1985
The charges for additional labor are as follows: AL . |
. mgmnawum :
First Half ond q}mm
Hour or “==--!!a-];—£—"§§?A SS!O"
Additional Labor Fraction Fraction
Periods US0C Thereof Thereof
Installation or Repair
(RT) - Overtime,
(CR) per technician . . . ALY $58.01(1) 5 3.42(1)
(RT) - Premium Time,
(CR) per technician . . . ALH 61.42(1) 6.83(L)
. Stand by
(RT) - Basic Time,
(CR) per technician . . . ALT None 18.49
CANCELLED
L JUL 18 1988
gY dnd £S5 24
Public Service Commission
MISSOURI
. (1) A call=-out of a Telephone Company employee at a time not éonsecutive xwithoq ‘
the employee's scheduled work period is subject to a minimum charge of f&urk‘ [
hours.
£FY 8 6”0‘\ &r’n"ﬂ :
. ,?“E‘I?:U if\nu V] uvulinisslon}
: " Effective: JUL 14986
tessued: JUN 27 1986

By R. D, BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louls, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet &

of canceling this tariff.
ACCESS SERVICES

gL
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOU§_SERYIGES- !
(Continued)

13,2 Additional Labor-(Continued) DEC9g 23

13.2.6 Charges for Additiomal.Labor '

v

Dahlie :'-h‘-: -
The charges for additional labor are as followsq’ULhE‘f e
First Half EFach Additional
Hour or Half Hour or
Additional Labor Fraction Fraction
Periods UsccC Thereof Thereof

Installation or Repair

= Overtime, ocutside of
regularly scheduled
working hours, on a
scheduled work day,
per technicien . . . ALR $33.09(1) $ 3.50(1)

- Premium Time,

outside of scheduled
work day,

per technician . . . ALH 36.61(1) 7.01(1)
Stand by
- Basic Time, regularly
scheduled working

hours,
per techniciam . . . ALT None 20.22

BANGELLED

JUL1 1986
av_lﬂzd ﬁl.?;. y

FUBLIC BBV OF Gt U

QF  sataSslk

(1) A call-out of a Telephone Company emplovee at a time not consecutive with
the employee's scheduled work period is subiect to a minimum charge of four

hours. T T
| i-w ‘. “ r':: )
' o= L)
Issued: DEC 29 1983 Effective: JAN 0 1 1954 =1 g
By R. D. BARRON, Vice President-Missouri’ 83 - 258
Southwestern Rell Telephone Company | Dyl Tamiag A

St., Louis, Missouri

JRSE0N




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)
(CR)

(RT)
(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2 Additional Labor-(Continued)
13.2.6 Charges for Additional Labor-(Continued)

The charges for additional labor are as follows:

First Half Each Additional
Hour or Half Hour or
Additional Labor Fraction Fraction
Periods USOC Thereof Thereof

- Overtime,

per technician . . . ALT None $21.91(1)
- Premium time,

per technician . . . ALT None 25.32(1)

(1) A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subject to a minimum charge of
four hours.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F ’ED

Southwestern Bell Telephone Company
St. Louis, Missouri Mo P sc
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P.S.C. Mo.-No. 36

.- No supplement to this : ‘ Access Services Tariff
tariff will be issued Section 13

except for the purpose Original Sheet 5
of canceling this tariff. .

ACCESS SERVICES S A T

i

Lo i
. 13. ADDITIONAL ENGINFERING, ADDITIONAL LABOR AND HIS(;ELLANEOUS SERVICES-
{Continued)

DEC 204223
13.2 Additional Labor~(Continued)
13.2.6 Charges for Additiomal Labor-(Continued) Fusie Onaemio oo
. The charges for additional labor are as follows.
First Half Each Additional
Hour or Half Hour or
Additional Labor Fraction Fraction
Periods _ gsocC Thereof Thereof
-~ Overtime, outside of
regularly scheduled
working hours on a -
scheduled work davy,
per technician . . . ALT None §23.72(1)
. - Premium time, outside
. of scheduled work day,
per techmician . . . ALT None 27.23(1)

CANGELLED
JUL1 1986
w\”* QAS:. o

Il ) SUBLIC SEPVICE COMMISLICN
oF PR RYSTE -4

(1) A calli-out of a Telephone Company empioyee at a time not consecutive with
. the emplovee's scheduled work period is subject to a minimum charge

four hours. E Flilfﬁi :) "““1

!

"

JAN — 182!

Issued: DEC 29 1083 Fifective: JAN(Q i' 1984

Bv R. D. BARRON, Vice President-Missouri ?U!

Southwestern Bell Telephone Company ~=-
S+ TrhAandie Micannrd

e
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(CT)

(RT)
(CR)

(RT)
(CR)

(RT)
(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2 Additional Labor-(Continued)
13.2.6 Charges for Additional Labor-(Continued)

The charges for additional labor are as follows:

First Half Each Additional
Hour or Half Hour or
Additional Labor Fraction Fraction
Periods UuSocC Thereof Thereof

Testing and maintenance
with other telephone
companies, or other labor
- Basic time,

per technician . . . ALK $73.08 $18.49
- Overtime,

per technician . . . ALK 76.50(1) 21.91(1)
- Premium time,

per technician . . . ALK 79.91(1) 25.32(1)

(1) A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subject to a minimum charge of
four hours.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company F ’ED

St. Louis, Missouri Mo Psc
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 6

of canceling this tariff.

ACCESS SERVICES
13. ADDITIONAL ENGINEFRING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued) DEC 27

13.2 Additional Labor-(Continued)

13.2.6 Charges for Additional Labor-(Continued) Pu N \Uwh;SuCn

-.-—-

The charges for additional labor are as follows:

First Half Each Additional
Hour or Half Hour or
Additional Labor Fraction Fraction
Periods UsocC Thereof Thereof

Other Labor (or testing
and maintenance with
other telephone companies
if they are not Concurring
Carriers)

_ = Basic time, regularly
scheduled working
hours,
per technician . . . ALK $49.82 $20.22

= Overtime, outside of
regularly scheduled
working hours on a
scheduled work day,
per technician . . . ALK 53.32(1) 23.72(1)

-~ Premium time, outside
of acheduled work day,
per technician . . . 56.83(1) 27.23(1)

@M@%MEI

JuLl 1986
v 14 S o

Pqut(. WEPW AT L ralsnin OR
(1 A cali-out of a Telephone Company employeé” ¥ 2% ime not consecutlve with

the employvee's scheduled work period is subiect to a minifum charge o
four hours. ﬂﬁ\élj

e e e

I o% gy AN ST E2T
Issued: Effective: iy |
DEC 2 9 1983 | ALY 253 |
By 2. D. BARRON, Vice President-Missouri; uh's 32rros Mamnission

Southwestern Bell Te.l.ephone Company ~=— — = ==~ % T
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services
13.3.1 Customer Owned Equipment Trouble Isolation Charge

A. When a customer reports trouble to the Telephone Company for
clearance and no trouble is found in the Telephone Company's
facilities, the customer shall be responsible for payment of a
Customer Owned Equipment Trouble Isolation Charge for the period of
time from when Telephone Company personnel are dispatched to the
customer's premises to when the work is completed. Failure of
Telephone Company personnel to find trouble in Telephone Company
facilities will result in no charge if the trouble is actually in
those facilities, but not discovered at the time.

B. The customer shall be responsible for payment of a Customer Owned
Equipment Trouble Isolation Charge when the Telephone Company
dispatches personnel to the customer's premises, and the trouble is
in equipment or communications systems provided by other than the
Telephone Company or in detariffed CPE provided by the Telephone
Company.

In either Paragraphs 13.3.1., A or B preceding, the Customer Owned
Equipment Trouble Isolation Charge includes all personnel dispatched,
including technicians dispatched to another location(s), when necessary
for the purpose of testing with a technician(s) dispatched to the
customer's premises.

Issued: January 8, 1988 Effective: February 8, 1988

By R. D. BARRON, President-Missouri Division F ’ED

Southwestern Bell Telephone Company
St. Louis, Missouri Mo P sc
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(CT)

(MT)
(AT)

P.S.C. Mo.-No. 36

No supplement to this ‘ Access Services Tariff
tariff will be issued Section 13
except for the purpose - 1st Revised Sheet 7
of canceling this tariff. Replacing Original Sheet 7

F

ACCESS SERVICES

13. ?DDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVIEE%JB'7 1986
Continued)
MISSUUR!

13.3 Miscellaneous Services

- REGEIVED

Public Service Commission |

13.3.1 Customer Owned Equipment Trouble Isolation Charge

A. When a customer reports trouble to the Telephone Company for
clearance and no trouble is found in the Telephone Company's
facilities, the customer shall be responsible for payment of a
Customer Owned Equipment Trouble Isolation Charge for the period
of time from when Telephone Company personnel are dispatched
to the customer's premises to when the work is completed.
Failure of Telephone Company personnel to find trouble in
Telephone Company facilities will result in no charge if
the trouble is actually in those facilities, but not discovered
at the time.

B. The customer shall be responsible for payment of a Customer
Owned Equipment Trouble Isolation Charge when the Telephone
Company dispatches personnel to the customer's premises,
and the trouble is in equipment or communications systems
provided by other than the Telephone Company or in
detariffed CPE provided by the Telephone Company.

In either Paragraphs (A) or (B) preceding, no credit allowance
will be applicable for the interruption involved if the
Customer Owned Equipment Trouble Isolation Charge applies.

GANCELLED o RILIEIR
FEB é 1988 O L '
B;%we C.of.“m‘won offr ey c; LO#’ImlCSlUl
Public Se SSOUR ?f L JETVCE LOTATILSS00
Issued:  JUN 27 1o Effective:  JUL 1 193§

By R. D. BARRON, President-Missouri Division
“Southwestern Bell Telephone Company
. St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
.- tariff will be 1issued : Section 13
except for the purpose . Original Sheet 7

. of canceling this tariff.

ACCESS SERVICES

13. ADDITIONAL FNGINEERINC ADDITIONAL LABQR AND HISCELLANEOUS SERVICES- .
(Continued)

13.3 Miscellaneous Services : BEC 23 o

13.3.1 Maintenance of Service

A,

' (1) A call-out of a Telephone Company emplovee at a time not consecutlvea

When an IC reports a trouble to the Telephone Compémybfor clearance,“the
IC shall be responsible for payment of a Maintenance of Service Charge
when:

1. The trouble 1is observed to be in the equipment or communications
systems provided by other than the Telephone Company, or

2. No trouble is found in the Telephone Company's facilities.

In either case, no credit allowance will be applicable for the interrup-
tion iInvolved.

The Telephone Company will advise the IC that it may be responsible for
payment of a Maintenance of Service Charge should either of the condi-
tions in Paragraph A, preceding, apply.

The charges for Maintenance of Service are as follows:

First Half Each Additional

Hour or Half Hour or
Maintenance of Service Fraction Fraction
Periods UsQC Thereof Thereof
Rasic Time,
regularly scheduled
working hours,
per technician . . . . . A $49.82 $20.22

Overtime,
outside of regularly
scheduled working hours

on a scheduled work day,  @ANBELLED,, ., , .

Premium Time, JUuL 1l 986

outside of scheduled

work day, per av \_M Q\ < K
technician . . . . . . . PLELL. QERVSSE (A wleMSG 83(1) 27. 23(1)
S bl aball —

wilth
the employee's scheduled work period is subiect to a minimum charge —J !

four hours.

PRy e A MY

Issued:

& htu g

o ' 10048
DEC 29 1983 Fffective: JAN r0~31n.‘08§ 3 2 5 3
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By R. D. BARRON, Vice President-Missouri’~ " "'“f"
Southwestern Bell Teiephone Company
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 13
Southwestern Bell Telephone 4th Revised Sheet 7.1
Company d/b/a AT&T Missouri Replacing 3rd Revised Sheet 7.1

13.

ACCESS SERVICES

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES- (Continued)

13.3 Miscellaneous Services-(Continued)

(CT)
(CT)

(RT)

13.3.1 Customer Owned Equipment Trouble Isolation-(Continued)
C. The charges for Customer Owned Equipment Trouble Isolation are as follows: Maintenance of Service

The charges for Maintenance of Service are deregulated. Terms and conditions are located in
the AT&T Interstate Access Guidebook.

13.3.2 Restoration Priority(2)

(2) Restoration Priority has been superseded by Telecommunications Service Priority (TSP) System as set forth

in Section 10, Paragraph 10.7.1, C., preceding. Prior to March 10, 1993, RP and TSP will both be in effect,
but no new assignments of RP will be allowed. The existing RP services will be honored and maintained
during the interim period between the Initial Operating Capability (IOC) and Full Operating Capability (FOC) of
TSP. No order for changes to existing RP circuits will be accepted without a TSP Authorization Code or a
definitive statement to remove the RP assignment. On March 10, 1993, the Telephone Company will remove
all RP assignments that have not been converted to TSP or discontinued free of charge.

Issued: July 29, 2020 Effective: August 28, 2020

By CRAIG UNRUH, President - Missouri

St. Louis, Missouri FILED

Missouri Public
Service Commission
JI-2021-0012



(CT)
(CT)
(RT)

(RT)

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 13
Southwestern Bell Telephone 3rd Revised Sheet 7.1
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 7.1

ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES- (Continued)
13.3 Miscellaneous Services-(Continued)
13.3.1 Customer Owned Equipment Trouble Isolation-(Continued)

C. The charges for Customer Owned Equipment Trouble Isolation are as follows:
The charges for Maintenance of Service are deregulated. Customers may contact the Company
Business office for additional information.

13.3.2 Restoration Priority(2)

(1) A call-out of a Telephone Company employee at a time not consecutive with
the Telephone Company's Business Day is subject to a minimum charge of four
hours when overtime and/or premium time charges apply.

(2) Restoration Priority has been superseded by Telecommunications Service Priority (TSP) System as set forth
in Section 10, Paragraph 10.7.1, C., preceding. Prior to March 10, 1993, RP and TSP will both be in effect,
but no new assignments of RP will be allowed. The existing RP services will be honored and maintained
during the interim period between the Initial Operating Capability (IOC) and Full Operating Capability (FOC) of
TSP. No order for changes to existing RP circuits will be accepted without a TSP Authorization Code or a
definitive statement to remove the RP assignment. On March 10, 1993, the Telephone Company will remove
all RP assignments that have not been converted to TSP or discontinued free of charge.

Issued: July 17, 2012 Effective: August 16, 2012
CANCELLED By JOHN Sé)tNLDA(_B, I:/lrgsident - Missouri FILED
. Louis, Missouri . . .
August 28, 2020 Missouri Public

Missouri Public . ..
Service Commission Service Commission

JI-2021-0012 JI-2013-0044



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 7.01
of canceling this tariff. Replacing 1st Revised Sheet 7.01

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.1 Customer Owned Equipment Trouble Isolation-(Continued)

C. The charges for Customer Owned Equipment Trouble Isolation are as follows:

First Half Each Additional

Customer Owned Hour or Half Hour or
Equipment Trouble Fraction Fraction

Isolation USOC Thereof Thereof
Basic Time,
per technical . . . . MVV $73.08 $18.49
Overtime,
per technician . . . . MVV 76.50(1) 21.91(1)
Premium Time,
per technician . . . . MVV 79.91(1) 25.32(1)

13.3.2 Restoration Priority(2)

(1) A call-out of a Telephone Company employee at a time not consecutive with
(CT) the Telephone Company's Business Day is subject to a minimum charge of four
(AT) hours when overtime and/or premium time charges apply.

(2) Restoration Priority has been superseded by Telecommunications Service Priority (TSP) System as
set forth in Section 10, Paragraph 10.7.1, C., preceding. Prior to March 10, 1993, RP and TSP will
both be in effect, but no new assignments of RP will be allowed. The existing RP services will be
honored and maintained during the interim period between the Initial Operating Capability (IOC) and
Full Operating Capability (FOC) of TSP. No order for changes to existing RP circuits will be
accepted without a TSP Authorization Code or a definitive statement to remove the RP assignment.
On March 10, 1993, the Telephone Company will remove all RP assignments that

have not been converted to TSP or discontinued free of charge.

Issued: November 17, 1994 Effective: December 17, 1994
CANCELLED
August 16, 2012 By HORACE WILKINS, JR., President-Missouri F ’ED
Missouri Public Southwesten} Beu Telephone
Service Commission St. Louis, Missouri Mo Psc

JI-2013-0044
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o : P.S.C. Mo.-No. 36

No supplement to this . Access Services Tariff

tariff will be issued Section 13

except for the purpose lst Revised Sheet 7.01

of canceling this tariff. Replacing Original Sheet 7.01

g
ACCESS SERVICES HECEEVED
. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICE& 28
! JON 1391
{Continued)
13.3 Miscellaneous Services-(Continued) MISSD R

Public Sarvics Jomnissior
13.3.1 Customer Owned Equipment Trouble Isolation-(Continued)

C. The charges for Customer Owned Equipment Trouble Isolation are as

. follows:

First Half Each Additional
Customer Owned Hour or Half Hour or
Equipment Trouble Fraction Fraction
Isolation UsocC Thereof Thereof
Basic Time,
per technicial . . . . MYV $73.08 518.49
Overtime,
per techaician . . . . MV 76.50(1) 21.91(1)
. Premium Time,
per technician . . . . MVv 79.91(1) 25.32(1)
(AT) 13.3.2 Restoration Priority(2) CANCELLE
R
DE Wl
274 S n
RT vice
(RT) public SSHeSOURL
(1) A call-out of a Telephone Company employee at a time not consecutive with the
. employee’s scheduled work period is subject to a minimum charge of four
hours.

(AT) (2) Restoration Priority has been superseded by Telecommunications Service
5 Priority (TSP) System as set forth in Section 10, Paragraph 10.7.1, C.,
; preceding. Prior to March 10, 1993, RP and TSP will both be in effect, but
i no nev assignments of RP will be allowed. The existing RP services will be
i honored and maintained during the interim period between the Initial
i Operating Capability (IOC) and Full Operating Capability (FOC) of TSP. No ‘
. | order for changes to existing RP circuits will be accepted without a TSP
E Authorization Code or a definitive statement to remove the RP assignment. On
March 10, 1993, the Telephone Company will remove all RP assignments that

AT) have not been converted to TSP or discontinued free of charge.
{'Ilb i3 e
[ssued: s Effective: LIRT N = o
JUL - 50! AJE - 2 1391
By R. D. BARRON, President-Missouri Division AUG 2 199

Southwestern Bell Telephone Cempany P o
St. Louis, Missouri Public Service Commissier:




(cT)
‘I"(MT)

(CT)
(CT)

(RT)
(CR)

(RT)
(CR)

(RT)
(CR)

(MT)

(AT)

(CR)

..

No supplement to this

P.S.C. Mo.=-No. 36

Access Services Tariff
Section 13
Original Sheet 7,01

BEGEIVED

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SEB@55§§7‘1986 i
(Continued)

tariff will be issued
except for the purpose
of canceling this tariff.

—

ACCESS SERVICES

e
o2 LI LIS 17

WSSURI |
Public Service Commission |

13,3 Miscellaneous Services={Continued)

13.3,1 Customer Owned Equipment Trouble Isolation-(ContIifiued) .
C. The charges for Customer Owned Equipment Trouble Isolation are as
follows:
First Half Each Additional
Customer Owned Hour or Half Hour or
Equipment Trouble Fraction Fraction
Isolation UsoC Thereof Thereof
Basic Time,
per technician « + + « » MV $73.08 $18.49
Overtime,
per technician . « . « & MYV 76.50(1) 21.91(1)
Premium Time,
technician .« + « « « & MVY 79.91(1) 25.32(1)

13.3.2 Restoration Priority

The Telephone Company will arrange a Special Access Service for
Restoration Priority on receipt of certification in conformance
with the Federal Communications Commission's Rules and Regulations.
A charge applies when a request to provide or change a Restoration
Priority is recelved either subsequent to the issuance of an Access
Order or following installation of the Special Access Service.

No charge applies when a Restoration Priority is discontinued.

Nonrecurring Charge

Restoration Priority, it e e e
p:itsegigz a:'r:trl;ez CANCELLED $36.08 FE "ﬂ‘ﬁﬁﬂ g
AUG 21991 PEETRE
L. BY et Q¢#nof ot 1 1986
>ublic Service Commission 46«84

‘ Rponcs : '
(1) A call-out of a Telephone Company M Rt a time ég%uﬁgﬁséﬁﬁﬁiﬁgﬁﬁﬁﬁismﬁﬁ
the employee's scheduled work period is subject to a minimum charge of -

four hours.

JUN 27 1986 Effective: JUL 1 1996

By R. D, BARRON, President=Missouri Division
Southwestern Bell Telephone Company

5t. Louis, Missouri

Issued:




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(AT)

(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 7th Revised Sheet 8
of canceling this tariff. Replacing 6th Revised Sheet 8

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing
A. GENERAL DESCRIPTION

Easy Access Dialing is an arrangement whereby an end user customer (herein referred to as
customer) of the Telephone Company or a local service provider that resells services of the
Telephone Company for Telephone Exchange Service (either lines or trunks), FGA and
BSA-A lines, WATS Access Lines and Plexar lines may select and designate to the Telephone
Company an Interexchange Carrier (IC) to access, without dialing an access code. These are
referred to as the customer’s Primary Interexchange Carrier (PIC) for interLATA toll calls
and the intraLATA Primary Interexchange Carrier (LPIC) for intraLATA toll calls. The
customer

may designate an IC for PIC and a different IC for LPIC.

The end user or customer is identified as the person on the account who is responsible for
payment of the account or any person contractually or otherwise lawfully authorized to
change

telecommunications services and/or represent the end user customer.

Each IC will have one or more access codes assigned to it for its various types of service.
When a customer or agent selects an IC as its PIC and/or LPIC, only one access code of that
IC may be incorporated into the switching system of the Telephone Company permitting
access to that IC by the customer or agent without dialing an access code except “1+” or “0+”.

Should a customer or agent wish to use other services of the same IC or services of a different
IC it will be necessary for the customer or agent to dial the necessary access code(s) to reach
that IC's other service(s).

At the time a customer or agent advises the Telephone Company of its PIC and/or LPIC, the
Telephone Company will use the IC access code for that IC from the designated carrier list
unless the customer at that time directs the Telephone Company to use a different IC access
code assigned to the customer’s chosen IC. The PIC and LPIC may either be the same IC or
a different IC.

Interstate intraLATA toll calls, service between points in different states which are in the
same
Local Access and Transport Area, will be routed to the LPIC selected by the customer.

Issued: November 30, 2000 Effective: December 30, 2000

By JAN NEWTON, President-Missouri F’LED

Southwestern Bell Telephone Company
St. Louis, Missouri Mo P sc
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No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 36
Access Services Tariff
Section 13
6th Revised Sheet 8
Replacing 5th Revised Sheet 8

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) e L AAVA ™
13.3 Miscellaneous Services-(Continued)
JUN 2 21993
13.3.3 Easy Access Dialing "
1 puslG SERVICE Ul
A. GENERAL DESCRIPTION M. FuaG SERVILE

Easy Access Dialing is an arrangement whereby an end user customer (herein referred to as
customer) of the Telephone Company or a local service provider that resells services of the
Telephone Company for Telephone Exchange Service (either lines or trunks), FGA and
BSA-A lines, WATS Access Lines and Plexar lines may select and designate to the Telephone
Company an Interexchange Carrier (1C) to access, without dialing an access code. These are
referred to as the customer’s Primary Interexchange Carrier (PIC) for interLATA toll calls and
the intraLATA Primary Interexchange Carrier (LPIC) for intraLATA toll calls. The customer
may designate an IC for PIC and a different IC for LPIC.

Each IC will have one or more access codes assigned to it for its various types of service.
When a customer or agent selects an IC as its PIC and/or LPIC, only one access code of that
IC may be incorporated into the switching system of the Telephone Company permitting
access to that IC by the customer or agent without dialing an access code except “1+” or “0+”.

Should a customer or agent wish to use other services of the same IC or services of a different

IC it will be necessary for the customer or agent to dial the necessary access code(s) to reach
that IC's other service(s).

At the time a customer or agent advises the Telephone Company of its PIC and/or LPIC, the
Telephone Company will use the IC access code for that IC from the designated carrier list
unless the customer at that time directs the Telephone Company to use a different IC access
code assigned to the customer’s chosen IC. The PIC and LPIC may either be the same IC or
a different IC.

Interstate intraLATA toll calls, service between points in different states which are in the same
Local Access and Transport Area, will be routed to the LPIC selected by the customer.

CANCELLED

DEC 3 0 2000

by 1T RSY ED e <7 1G4y
ervice Commission
Puoth AR

Missous! Puklin

b@WlCD Oh\f: ot ey

JUN 2 2 1999 Effective: JUL 221999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 5th Revised Sheet 8

of canceling this tariff. Replacing 4th Revised Sheet 8

' ACCESS SERVICES
rgrﬁr‘aﬁu Hr-:

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND HISCELLANEOUSF%ERVICﬁS”:

(Continued) MAR 291993
13.3 Miscellaneous Services-(Continued) st
® . MISSC
. 13.3.3 Easy Access Dialing Public Sanvins Coimminnicn

A. Easy Access Dialing is an arrangement whereby a customer for Telephone

(AT) Exchange Service lines and/or trunks, FGA lines, BSA-A lines, and
Centrex lines, herein referred to as customer, or the person or persons
vho have legal authority to give the Telephone Company permission to
place public and semipublic pay telephones on their premise(s) and who

. control access to or usage of the public or semipublic pay telephones,

herein referred to as agent, may select and designate to the Telephone
Company an IC to access, without an access code, for interLATA
intrastate calls. This IC is referred to as the customer’s or agent’s
primary IC and must be the same for both interLATA interstate and
interLATA intrastate calls.

Each IC will have one or more access codes assigned to it for its
various types .of service. When a customer or agent selects an IC as
its primary IC, only one access code of that IC may be incorporated
into the switching system of the Telephone Company permitting access to
that IC by the customer or agent without dialing an access code.

/. Should a customer or agent wish to use other services of the same IC it
il will be necessary for the customer or agent to dial the necessary
CAN access code(s) to reach that IC’s other service(s).
CELLEQt the time a customer or agent advises the Telephone Company cf its
rimary IC, it will be necessary for the customer or agent to inform
JUL 2 2 1gg§he Telephone Company which IC access code, if the IC has more than one
access code, the customer or agent will predesignate.

y (o RS 12
Publlc Sewme CET"W}HAcce'ss Dialing for Telephone Exchange Service lines and for
trunks, Feature Group A lines and Centrex lines is furnished in
, accordance with the detailed provisions of the Pederal Communications
. Commission’s Allgcation Plan as set forth in Appendix B of its
. Memorandum Opinion and Order in CC Docket No. 83-1145, Phase I, adopted
(AT) May 31, 1985, and released June 12, 19B5. Easy Access Dialing for the
Circuit Switched - Line Side Basic Serving Arrangement is furnished in
(ATY accordance with the provisions for FGA as set forth above. This Order

with all Appendices will be available for 1nspect10n in the Public
Reference Room of the Tariff Division at the main building EﬂJEEEE)
Commission and can also be obtained from the Commission’s ¢
contractor.

. APR 11 1993
(MT) 92 ~-304
MO, DUBLIC SERVICE CORM.

. Issued: Effective:
r NAR 2 6 1993 JORR A 1883

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louls, Missocuri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff vill be issued Section 13
except for the purpose 4th Revised Sheet 8
of canceling this tariff. Replacing 3rd Revised Sheet 8

ACCBSS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS B
VED

{Continued)
13.3 Miscellaneous Services-(Continued) FEB 171989
13.3.3 Easy Access Dialing MISSOUR!

A. BEasy Access Dialing is an arrangesent vhereby .ng{gierwg? ?&DER&?&'OH
Exchange Service lines and/or trunks, Feature Group A lines and Centrex
lines, herein referred to as customer, or the person or persons vho
have legal authority to give the Telephone Company permission to place
public and semipublic pay telephones on their premise(s) and wvho
control access to or usage of the public or semipublic pay telephones,
herein referred to as agent, may select and designate to the Telephone
Company an IC to access, vithout an access code, for interLATA ‘)
intrastate calls. This IC is referred to as the customer’s otﬁggéisih
primary IC and must be the same for both interLATA inter tpﬁs\
interLATA intrastate calls. e; L)

QW oS

Each IC will have one or more access codes agssigned to it f&g 1155‘\ ;
various types of service. When a customer or agent selects gﬁg(}J \
its primary IC, only one access code of that IC may be inc&eb an _ {ﬁa
into the svitching system of the Telephone Company permitiing gsﬁg%g10
that IC by the customer or agent without dialing an acc codel”

Should a customer or agent vish to use other services of the same IC it
will be necessary for the customer or agent to dial the necessary
access code(s) to reach that IC’s other service(s).

At the time a customer or agent advises the Telephone Company of its
primary IC, it vill be necessary for the customer or agent to inform
the Telephone Company vhich IC access code, if the IC has more than one
access code, the customer or agent vill predesignate.

B. Easy Access Dialing for Telephone Exchange Service lines and for
trunks, Feature Group A lines and Centrex lines is furnished in
accordance vith the detailed provisions of the Federal Communications
Commission’s Allocation Plan as set forth in Appendix B of its
Memorandum Opinion and Order in CC Docket No. 83-1145, Phase I, adopted
May 31, 1985 and released June 12, 1985. This Order with all
Appendices will be available for inspection in the Public Reference
Room of the Tariff Division at the main building of the Commission and
can also be obtained from the Commission’s commercial contractor.

Easy Access Dialing for agents of public and semipublic phones
is furnished using guidelines as detailed in the Pederalpsi cations
Commission’s Allocation Plan set forth above, except the six month
notification provided to interexchange carriers of enddf%i¢ds1989
converting to equal access prior to June 1, 1989.

' _ Public Servioe Commission
Issued: FEB 27 1989 Effective:m S0 1989
By R. D. BARRON, President-Missouri Division

Souvthvestern Bell Telephone Company
St. Louis, Missouril




P.S.C. Ho.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued - Section 13
except for the purpose 3rd Revised Sheet 8
. of canceling this tariff. Replacing 2nd Revised Sheet 8

RECEIVED
" ACCESS SERVICES
® DEC 29 1987

13, ADDITIONAL ENGINEERING, ADDITIONAL LARBOR AND MISCELLANEQOUS Sq@ﬁﬁ@@URl

(Continued) Public Service Commissior
13.3 HMiscellaneous Services-(Continued)

(CE) 13.3.3 Easy Access Dialing

. A. Easy Access Dialing is an arrangement whereby an End User may select
and designate to the Telephone Company an IC to access, without an
access code, for interLATA intrastate calls. This IC is referred to as
the End User’s primary IC and must be the same for both interLATA
interstate and interLATA intrastate calls.

Each IC will have one or more access codes assigned to it for its
various types of service. VWhen a customer selects an IC as its primary
IC, only one access code of that IC may be incorporated into the
switching system of the Telephone Company permitting access to that IC
Dy the customer without dialing an access code.

. Should the same customer wish to use other services of the same IC it
will be necessary for the customer to dial the necessary access code(s)
to reach ‘that IC’s other service(s).

At the time a customer advises the Telephone Company of its primary IC,
it will be necessary for the customer to inform the Telephone Company
which IC access code, if the IC has mere than one access code, the
customer will predesignate.

B. Easy Access Dialing is furnished in accordance with the datailed
provisions of the Federal Communications Commission’s Allocation Plan
as set forth in Appendix B of its Memorandum Opinion and Order in

! CC Docket No. 83-1145, Phase I, adopted May 31, 1985 and released
. June 12, 1985. This Order with all Appendices will be available for
inspection in the Public Reference Room of the Tariff Division at the
main building of the Commission and can also be obtained from the
Commission’s commercial contractor.

FILED
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By R. D. BARRON, President-Missouri Division
S S . Southwestern Bell Telephone Company AR
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P.S.C. MO.-NO. 36

No supplement to this Access Services Tariff
. tariff will be issued Section 13
except for the purpose - . 2nd Revised Sheet 8
of canceling this tariff. Replacing lst Revised Sheet 8

i,

e

ACCESS SERVICES @E@EUWE@-
. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS|SERVICES—
(Continued)
JUN 27 085

MISSUUR
v - . j
Public Servite Commission ;
. A. Easy Access Dialing 1s an arrangement whereby an End User may select and
designate to the Telephone Company an IC to access, without an access
code, for interLATA intrastate calls, This IC is referred to as the
End User's primary IC and must be the same for both interLATA interstate
and interLATA intrastate calls.,

TR P AT

13.3 Miscellaneous Services-(Continued)

(TP) 13.3.3 Easy Access Dialing

e

B. Prior to the introduction of Easy Access Dialing in a serving end office,
the existing End Users have Access Service to AT&T as their primary IC.
With the introduction of Easy Access Dialing in a serving end office,

End Users will be asked to select ome of the following options at no

charge:
- Designate an IC as thelr primary IC from a list of ICs offering serv-
. ice in the End Users serving end office and dial 10XXX or other access
codes to reach other ICs.

~ Designate that they do not want to have a primary IC and choose to
dial 10XXX or other access codes for all calls for all ICs.

If the End User does not choose one of the preceding options prior to the

Easy Access conversion date, an IC will be randomly assigned to them using

the allocation process mandated by the Federal Commnications Commission im

the Interstate Access Tariff, FCC No. 68, The End User will then have (6)

months after the comversion date in which they can choose one of the preceding

options at no charge. Thereafter, a nonrecurring charge as set forth in Para-
. graph 13.3.3, D., following, applies for any change in Easy Access Dialing.
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By R. D. BARRON, President-Missouri Division . _
Southwestern Bell Telephone Company
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P.S.C. Mo.-No. 36

No supplement to this
Larif{f wilt be issucd
excepl for Lhe purpose

ol canceling this tariff.

Access Services Tariff
Section 13

lst Revised Sheet 8§
Replacing Original Sheet 8

ACCESS SERVICES )

- "
13.  ADDITICHAL ENGINEERING, ADDITIONAL LABOR AND MISCELL NE%@@(&WE@
(Continued) i *

13.3 Miscellaneous Services-(Continued) AUG 14 1984

MISSOURI
The Telephone Company will arrange a Special 4Jﬁggy:§gpu§@JR¥yFHS$0ﬂ

Restoration Priority on receipt of certification 1n conformance

with the Federal Communications Commission's Rules and Regulations.
A charge applies when a request to provide aor change a Restoration
Priority is received subsequent to the issuance of an Access Order

to install the service. No charge applies when a Restoration
Priority is discontinued.

13.3.2 Restoration Priority

Nonrecurring Charge

Restoration Priority,
per service arranged $117.45

13.3.3 Presubscription

, A. Presubscription is an arrangement whereby an End User may select and
$ designate to the Telephone Company an 1C to access, without an access
' code, for interLATA intrastate calls. This IC is referred to as the

End User's predesignated 1C and must be the same for both interLATA
interstate and interLATA intrastate calls.

B. On the effective date of this Tariff, all existing End Users will have
Access Service to AT&T as their predesignated IC. Within six (6) months
after the introduction of Feature CGroup D in a serving end office, End
Users may select one of the following options at no charge. Thereafter
a nonrecurring charge as set forth in Paragraph 13.3.3, D., following,
applies for any change in Presubscription.

- Designate an IC as predesignated 1C and dial 10XX or other access
codes to reach other IC's.

- Designate that they do not want to be presubscribed to any IC and

iﬁgcl):slzut';z grirz%‘lﬂx}( or@ﬁmggﬁﬁﬁ for all calls for all IC's,
ot ows | FILED
N 34& VS .§ SEP 14 1984

PUBLIC SERVICE COMMISSION

—osmsso————— 1 Public-Service Commission
Tssued: AUG 15 1984 Effective: SEP 4 1984

By R. D. BARRON, President-tlissouri Division
Southwestern Bell Telephone Company
St. Louts, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 8

of canceling this tariff.

ACCESS SERVICES.

AT N

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS}SERVICES—

| '

_ (Continued)
13.3 HiscellaneousVServices—(Continued) : DEC 2~:.v;3

13.3.2 Restoration Priority

-t

2 b; -“;‘ - 'u.l' 2

ol
=i

£

The Telephone Company will arrange a Special Adhégs;SE?hiéé.Tdﬁ“ S
Restoration Priority on receipt of certification in conformance
with the Federal Communications Commission's Rules and Regulations.
A charge applies when a request to provide or change a Restoration
Priority is received subsequent to the issuance of an Access Order
to install the service. No charge applies when a Restoration
Priority is discontinued.

@%&k@@ Nonrecurring Charge
Restoration Prior§§},

per service arranged SE}’1‘¥\9%A : $117.45

&
By

co
A. Presubscription is ané&bﬁﬁ&ﬁgﬁgiﬁyﬁhereby an End User may select and
designate to the Telephone Company an IC to access, without an access
code, for interlLATA intrastate calls. This IC is referred to as the
End User's predesignated IC and must be the same for both interLATA
interstate and interLATA intrastate calls.

13.3.3 Presubscription e

B. On the effective date of this Tariff, all existing End Users will have
Access Service to ATAT as their predesignated IC. Within 80 days after
the introduction of Feature Group D in a serving end office, End Users

may select one of the following options at no charge. Thereafter a non-
recurring charge as set forth in Paragraph 13.3.3, D., following, applies

for any change in Presubscription.

- Designate an IC as predesignated IC and dial 1OXX or other access
codes to reach other IC's.

- Designaté that they do not want to be presubscribed to any IC and

choose to dial l0XX or other access codes for all ecalls for all IC's,
including ATA&T.

Ry

; '; AN T ek
Issued: DEC 249 1983 Effective: JAN O 1{! 1084
LR Rt
By R. D. BARRON, Vice President-Missouri .- - = = e
Southwestern Bell Telephone Company '~ '

St. Louis, Missouri

t




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 13
Southwestern Bell Telephone, L.P. 5th Revised Sheet 8.01
d/b/a AT&T Missouri Replacing 4th Revised Sheet 8.01

ACCESS SERVICES

13. Additional Engineering, Additional Labor And Miscellaneous Services (Continued)

13.3 Miscellaneous Services (Continued)

13.3.3 Easy Access Dialing (Continued)

B. LPIC Assignments

The Telephone Company will make changes in the customer’s LPIC assignment pursuant to
(2) through (2) following:

1. New Service Requests

New customers will be asked to select a LPIC when they place an order with the
Telephone Company for Telephone Exchange Service, FGA, BSA-A, WATS Access Line
Service and Plexar Service. LPIC selection made when such orders are placed will incur
no additional charges.

For Telephone Exchange service, FGA, BSA-A, and WATS Access Line Service,
customers may select a separate LPIC for each line requested.

For Plexar service, customers may select their LPIC for a single Plexar line, multiple
Plexar Lines or the Plexar Group. A Plexar Group defines a group of Plexar facilities (i.e.,
line, trunks, attendant features, etc.) with a common dialing pattern. A customer may
have multiple Plexar Groups.

If a new customer fails to make a selection when placing an order for Telephone
Exchange Service, FGA or BSA-A lines, WATS Access Line Service or Plexar Service,
the customer will be allowed a six month period from installation of their service to select a
LPIC at no charge. Any changes made after the six month period has expired or any
change subsequent to the initial LPIC selection during the six month period will incur Easy
Access Dialing Change charges as set forth in Section 13.3.3.D following, specific to the
line or lines being changed.(1)

(1) The six (6) month period allowing a customer’s selection of a LPIC at no charge will be available until
January 31, 2007

Issued: August 18, 2006 Effective: September 18, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

(AT)
(AT)

(AT)

(MT)

(MT)

(AT)
(AT)
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(RT)

(RT)

(RT)
(RT)
(CT)

(RT)
(RT)
(CT)

(RT)

P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 8.01
of canceling this tariff. Replacing 3rd Revised Sheet 8.01

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
SERVICES-(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.3 Easy Access Dialing-(Continued)

B. LPIC Assignments

The Telephone Company will make changes in the customer’s LPIC assignment pursuant to
(2) through (2) following:

1.

New Service Requests

New customers will be asked to select a LPIC when they place an order with the
Telephone Company for Telephone Exchange Service, FGA, BSA-A, WATS Access
Line Service and Plexar Service.

For Telephone Exchange service, FGA, BSA-A, and WATS Access Line Service,
customers may select a separate LPIC for each line requested.

For Plexar service, customers may select their LPIC for a single Plexar line, multiple
Plexar Lines or the Plexar Group. A Plexar Group defines a group of Plexar facilities
(i.e., line, trunks, attendant features, etc.) with a common dialing pattern. A customer
may have multiple Plexar Groups.

If a new customer fails to make a selection when placing an order for Telephone
Exchange Service, FGA or BSA-A lines, WATS Access Line Service or Plexar Service,
the customer will be allowed a six month period from installation of their service to
select a LPIC at no charge. Any changes made after the six month period has expired or
any change subsequent to the initial LPIC selection during the six month period will
incur Easy Access Dialing Change charges as set forth in Section 13.3.3.D following,
specific to the line or lines being changed.

New customers may also designate that they do not want a LPIC. This choice
(No-LPIC) is considered a valid LPIC selection. Any subsequent changes will incur
Easy Access Dialing Change charges as set forth in Section 13.3.3.D following, specific
to the line or lines being changed.

On all requests for new service, the Telephone Company will notify the customer of the
LPIC assigned to the relevant line(s).

Issued: November 10, 2005 Effective; December 10, 2005

September 18, 2006

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 8.01
of canceling this tariff. Replacing 2nd Revised Sheet 8.01

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) :I‘N(: ELLED

13.3 Miscellaneous Services-(Continued) 5 ber 10. 2005
ecembper ,

MISSOURI PUBLIC
B.  PIC and LPIC Assignments SERVICE COMMISSION

The Telephone Company will make changes in the customer’s PIC and LPIC assignment
pursuant to (1) through (2) following:

13.3.3 Easy Access Dialing-(Continued)

1. New Service Requests

New customers will be asked to select a PIC and LPIC when they place an order with
the Telephone Company for Telephone Exchange Service, FGA, BSA-A, WATS
Access Line Service and Plexar Service.

For Telephone Exchange service, FGA, BSA-A, and WATS Access Line Service,
customers may select a separate PIC and LPIC for each line requested.

For Plexar service, customers may select their PIC and LPIC for a single Plexar line,
multiple Plexar Lines or the Plexar Group. A Plexar Group defines a group of Plexar
facilities (i.e., line, trunks, attendant features, etc.) with a common dialing pattern. A
customer may have multiple Plexar Groups.

If a new customer fails to make a selection when placing an order for Telephone
Exchange Service, FGA or BSA-A lines, WATS Access Line Service or Plexar
Service, the customer will be allowed a six month period from installation of their
service to select a PIC and LPIC at no charge. Any changes made after the six month
period has expired or any change subsequent to the initial PIC and LPIC selection
during the six month period will incur Easy Access Dialing Change charges as set forth
in Section 13.4.3, following, specific to the line or lines being changed.

New customers may also designate that they do not want a PIC and/or LPIC. This
choice (No-PIC and No-LPIC) is considered a valid PIC and LPIC selection. Any
subsequent changes will incur Easy Access Dialing Change charges as set forth in
Section 13.4.3, following, specific to the line or lines being changed.

On all requests for new service, the Telephone Company will notify the customer of the
PIC and LPIC assigned to the relevant line(s).

Issued: JUNE 22, 1999 Effective: JULY 22,1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36
No supplement to this

Access Services Tariff
tariff will be issued

Section 13

except for the purpose 2nd Revised Sheet 8.01
of canceling this tariff. Replacing 1st Revised Sheet 8.01
‘ ACCESS SERVICES
13. ADDITIONAL ERGINEERING, ADDITIONAL LABOR AND HISCELLANEQPSﬁSEBVICESF}
(Continued) e sl wat
. 13.3 Miscellaneous Services-(Continued) MAR 291993
13.3.3 Easy Access Dialing-(Continued) o . "ﬁﬁﬁﬁﬁi’m
PudlicSemvico Commirzien
(MT) Easy Access Dialing for agents of public and semipublic pay

telephones is furnished using guidelines as detailed in the Federal

Communications Commission’s Allocation Plan set forth above, except

the six month notification provided to interexchange carriers of end
(MT) offices converting to equal access prior to June 1, 1989.

C. Principal Provisions of the Allocation Plan:

1. The Telephone Company will notify customers and agents of the
availability of equal access and FEasy Access Dialing in their
particular areas through the mailing of an Equal Access Ballot.
The mailing of initial ballots will occur no later than 85 days
prior to the conversion of the end office serving the customers
and agents. Customers and agents will be asked to return their
respective ballot within 30 days of its receipt.

Customers and agents may select one of the following options at no
. charge:

-~ 1indicate a primary IC for all of its lines
- 1indicate a different IC for each of its lines

Only onhe carrier may be selected for each particular line.

2. The Telephone Company will accept IC provided lists of customers
and agents that have made individual arrangements with a specific
IC to designate that IC as their primary long distance carrier.
CANCELLED However, an IC must also submit a Limited Blanket Agency Agreement
affirming that it does have authorization to act on behalf of the
customer or agent to establish Easy Access Dialing Service. When
JUL 2 2 1999 customer or agent cholce discrepancies occur, it may be necessary

. ‘ for the IC to furnish evidence of proper authorization upon request
Y 3 Qs 1 R.0 \-OIHI the Telephone Company.

~ublic Service Commissi
MISSOU 3. The Telephone Company will tabulate the initial ballots and the
lists of customers and agents provided .by ICs to determine the
percentage of customers and agents that selected each IC. ICs that
wvish to receive allocated traffic must meet and maintain the
ordered allocation eligibility criteria for the two year period
. following the equal access conversion date. If an IC wishes to

change any of the agreed upon criteria within the two year period,
(MT)

Issued: m'»z.ﬁ lm Effective:

By R. D. BARRON, President-Missourl Division EI:hEDWSH
Southwestern Bell Telephone Company

St. Louis, Missouri %Pf} 11.2 1993

=304
A0, PUBLIC SERVICE COfA%



P.S.c. HO;—“O. 36

No supplement to this Access Services Tariff

tariff vill be issued Section 13

except for the purpose 1st Revised Sheet 8.01

of canceling this tariff, Replacing Original Sheet 8.01
‘II' ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
(Continued) RECEiVED

(CP) 13.3.3 Easy Access Diaiing-(Continued) MISSOURI
Public Service Commission

13.3 Miscellaneous Serviées—(Continued) FEB 17 1989

C. Principal provisions of the Allocation Plan:

1. The Telephone Company will notify customers and agents of the
availability of equal access and Rasy Access Dialing in their
. particular areas through the mailing of an BEqual Access Ballot.
The mailing of initial ballots will occur no later than 85 days
prior to the conversion of the end office serving the customers
and agents. Customers and agents vill be asked to return their
respective ballot vithin 30 days of its receipt.

Customers and agents may select one of the follovingcmm_t_‘_ﬁo

charge:
— 1indicate a primary IC for all of its lines APR 11 1993 G- »)
- indicate a different IC for each of its lines gy Y AL
. . a . n
. Only one carrier may be selected for each part?d.ihug SM‘.CG Commissio
MISSOURI

2. The Telephone Company vill accept IC provided lists of customers
and agents that have made individual arrangements wvith a specific
IC to designate that IC as their primary long distance carrier.
Hovever, an IC must also submit a Limited Blanket Agency Agreement
affirming that it does have authorization to act on behalf of the
customer or agent to establish Basy Access Dialing Service. When
customer or agent choice discrepancies occur, 1t may be necessary
for the IC to furnish evidence of proper authorization upon request
by the Telephone Company.

3. The Telephone Company wvill tabulate the initial ballots and the

lists of customers and agents provided by ICs to determine the

. percentage of customers and agents that selected each IC. IC’s
that wvish to receive allocated traffic must meet and aajintain the
ordered allocation eligibility criteria for the tvo year period
folloving the equal access conversion date. If an IC vishes to
change any of the agreed upon criteria within the twvo year period,
it must notify the telephone company and its allocated customers
and agents, of those changes 30 days before the changes are to take
place. ICs participating in the allocation process will have

. customers and agents that have not selected a primary IC assigned,
at random, in proportion to the results of the fir@'kggt
response for a particular serving end office.

T : — — AR 3 (1904
. Issued: RB 27 1989 Effective:m 30 1889

By R. D. BARRON, President-Missouri DivRliGrorvice Commission

Southvestern Bell Telephone Company
St. Louis, Missouri




(CP)

No Supplement to this

P.S.C. Mo.-No. 36

Access Services Tariff

tariff will be issued : . Section 13

except for the purpose

Original Sheet 8.01

of canceling this tariff.

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SE&%EE% -
(Continued)

13.3 Miscellaneous Services-(Continued)

| ACCESS SERVICES RECEWED
391987

MISSOURI
Public Service Commissior

13.3.3 Easy Access Dialing-(Continued)

C. Principal provisions of the Allocation Plan:

1.

The Telephone Company will notify customers of the availability
of equal access and Easy Access Dialing in their particular areas
through the mailing of an Equal Access Ballot. The mailing of
initial ballets will occur no later than 85 days prior to the
conversion of the end office serving the customers. Customers:
will be asked to return their respectlve ballot within 30 days of

its recelpt o GE\.\—ED
Customers may select one of the followmg optlors aog\o cha.rgéB
£ AR 30

- 1nd1cate a primary IC for all of its lines M

- 1indicate a different IC for each of its lines aY ‘a'* G m\SS"O

Only one carrier may be selected for each partln?gbhcl%ﬁ{sSOUR\

The Telephone Company will accept IC provided lists of customers
that have made individual arrangements with a specific IC to
designate that IC as their primary long distance carrier. However,
an IC must also submit.a Limited Blanket Agency Agreement affirming
that it does have authorization to act on behalf of the customer to
establish Easy Access Dialing Service. When customer choice
discrepancies occur, it may be necessary for the IC to furnish
evidence of proper authorization upon request by the Telephone
Company. .

The Telephone Company will tabulate the initial ballots and the
lists of customers provided by ICs to determine the percentage of
customers that salected each IC. ICs that wish to rsczive
allocated traffic must meet and maintain the ordered zlleocation
eligibility criteria for the two year period following the equal
access conversion date. If an IC wishes to change any of the
agreed upon criteria within the two year period, it must notify the
telephone company and its allocated customers of those changes 30
days before the changes are to take place. ICs participagi i

the allocation process will have customers that have not: !ggg;gd a
primary IC assigned, at random, in proportion to the r?ﬁ% tg oﬁgéﬁ
first ballot response for a particular serving end off

Issued: . U3 ttid.c_:

Effective: FED {8 utﬁ%""““ﬁm’m‘“m‘“

By R. D. BARRON, President-Missouri Division
. Southwestern Bell Telephone Company
St. Louis, Missouri

——————— b




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 13
Southwestern Bell Telephone, L.P. 6th Revised Sheet 8.02
d/b/a AT&T Missouri Replacing 5th Revised Sheet 8.02

ACCESS SERVICES

13. Additional Engineering, Additional Labor And Miscellaneous Services (Continued)

13.3 Miscellaneous Services (Continued)

13.3.3 Easy Access Dialing (Continued)

B. LPIC Assignments (Continued)

1. New Service Requests (Cont'd)

New customers may also designate that they do not want a LPIC. This choice (No-LPIC)
is considered a valid LPIC selection. Any subsequent changes will incur Easy Access
Dialing Change charges as set forth in Section 13.3.3.D following, specific to the line or
lines being changed.

On all requests for new service, the Telephone Company will notify the customer of the
LPIC assigned to the relevant line(s).

2. Existing Service Requests

a. Customers of existing Telephone Exchange Service, FGA or BSA-A lines, WATS
Access Line Service and Plexar Service may request changes to their LPIC according to
the selection options set forth in B., 1., preceding (e.g., separate LPIC and No-LPIC).
For these services, the Telephone Company will make LPIC changes based upon the
following:

1. For customer initiated requests, the Telephone Company will make LPIC changes
upon natification by the customer of the change desired.

2. For IC initiated changes of customer LPIC assignments, the Telephone Company
will make LPIC changes pursuant to an IC-provided list of customers accepted by
the Telephone Company under a Limited Blanket Agency Agreement. When an IC
relies on a Letter of Authorization (LOA) to make a change it must obtain from the
customer a signed LOA authorizing the change. LOAs or other valid forms of
authorization based on Missouri and/or Federal regulations must not be more than
45 days old when such changes are submitted to the Telephone Company.

Issued: August 18, 2006 Effective: September 18, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

(MT)

(MT)



P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 5th Revised Sheet 8.02
of canceling this tariff. Replacing 4th Revised Sheet 8.02

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
SERVICES-(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing-(Continued)
(RT) B. LPIC Assignments-(Continued)

2. Existing Service Requests

a.  Customers of existing Telephone Exchange Service, FGA or BSA-A lines, WATS Access

(RT) Line Service and Plexar Service may request changes to their LPIC according to the
\ selection options set forth in B., 1., preceding (e.g., separate LPIC and No-LPIC).
(RT) For these services, the Telephone Company will make LPIC changes based upon the
following:
(RT) 1. For customer initiated requests, the Telephone Company will make LPIC changes

upon notification by the customer of the change desired.

(RT) 2. For IC initiated changes of customer LPIC assignments, the Telephone Company

(RT) will make LPIC changes pursuant to an IC-provided list of customers accepted by
the Telephone Company under a Limited Blanket Agency Agreement. When an IC
relies on a Letter of Authorization (LOA) to make a change it must obtain from the
customer a signed LOA authorizing the change. LOAs or other valid forms of
authorization based on Missouri and/or Federal regulations must not be more than
45 days old when such changes are submitted to the Telephone Company.

Issued: November 10, 2005 Effective: December 10, 2005
By CINDY BRINKLEY, President-SBC Missouri

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

September 18, 2006



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 8.02
of canceling this tariff. Replacing 3rd Revised Sheet 8.02

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued) "ANCELLED

. . December 10, 2005
13.3.3 Easy Access Dialing-(Continued)

MISSOURI PUBLIC

B. PIC and LPIC Assi ts-(Conti d
. ssignments-(Continued) SERVICE COMMISSION

2. Existing Service Requests

a. Customers of existing Telephone Exchange Service, FGA or BSA-A lines, WATS
Access Line Service and Plexar Service may request changes to their PIC and LPIC
according to the selection options set forth in B., 1., preceding (e.g., separate PIC
and LPIC, No-PIC and No-LPIC). For these services, the Telephone Company will
make PIC and LPIC changes based upon the following:

1. For customer initiated requests, the Telephone Company will make PIC and
LPIC changes upon notification by the customer of the change desired.

2. For IC initiated changes of customer PIC and/or LPIC assignments, the

Telephone Company will make PIC and/or LPIC changes pursuant to an IC-
provided list of customers accepted by the Telephone Company under a Limited
Blanket Agency Agreement. When an IC relies on a Letter of Authorization
(LOA) to make a change it must obtain from the customer a signed LOA
authorizing the change. LOAs or other valid forms of authorization based on
Missouri and/or Federal regulations, must not be more than 45 days old when
such changes are submitted to the Telephone Company.

(RT)

(RT)

Issued: November 30, 2000 Effective: December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 8.02
of canceling this tariff. Replacing 2nd Revised Sheet 8.02
7
. ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued) yEN
o CA
13.3 Miscellaneous Services-(Continued) RECEY
13.3.3 Easy Access Dialing-(Continued) JUN 2 2 1399
(Ch B. PIC and LPIC Assignments-(Continued) e
2.  Existing Service Requests MO, PUBLIG SERVICE Gl

a. Customers of existing Telephone Exchange Service, FGA or BSA-A lines, WATS Access
Line Service and Plexar Service may request changes to their PIC and LPIC according to the
selection options set forth in B, 1., preceding (e.g., separate PIC and LPIC, No-PIC and No-

LPIC). For these services, the Telephone Company will make PiC and LPIC changes based
upon the following:

1. For customer initiated requests, the Telephone Company will make PIC and LPIC
changes upon notification by the customer of the change desired,

2. For IC initiated changes of customer PIC and/or LPIC assignments, the Telephone
Company will make PIC and/or LPIC changes pursuant to an IC-provided list of
customers accepted by the Telephone Company under a Limited Blanket Agency
Agreement. When an [C relies on a Letter of Authorization (LOA) to make a change it
must obtain from the customer a signed LOA authorizing the change. L.OAs or other

. valid forms of authorization based on Missouri and/or Federal regulations, must not be

more than 45 days old when such changes are submitted to the Telephone Company.

b. Unauthorized PIC and LPIC Charge

An unauthorized PIC and/or LPIC change occurs when a customer’s PIC and LPIC is
changed without proper authorization by the customer. When a customer notifies the
Telephone Company within 12 months of the date that its PIC and/or LPIC has been
changed without its consent, the Telephone Company wili notify the disputed PIC and/or
LPIC of the dispute and revert the customer to its previous PIC and/or LPIC at no charge to
the customer except as set forth in this section. The Telephone Company will also credit the
customer’s account for the disputed PIC and/or LPIC change.

The Telephone Company will request evidence of proper customer authorization from the
disputed IC or agent that requested the P1C and/or LPIC change. If the IC or agent does not
provide a LOA or other valid forms of authorization based on Missouri and/or Federal
regulations, with a customer authorization date less than or equal to 45 days old from the
date the change was submitted to the Telephone Company, Easy Access Dialing Change
charges as set forth in Section 13.4.3, following, will be assessed to the disputed IC or agent.
If the IC or agent provides a LOA or other valid forms of authorization based on Missouri
and/or Federal regulations, appropriately signed and dated as described above, the Telephone
ggﬂ:gn \::I assess applicable PIC and/or LPIC Easy Acce(s: D‘@ﬂga.’g)h@n\gefhejgj&geﬂ@
BETWICE oSkt oot
In lieu of the above LOA investigation, the IC may choose to participate in PIC and/or
(CT) LPIC Switchback. FRED by 2 2 53

VUL
RS 802
ervice Commission
MISSOURI

CANCELLED
DEC 3 0 2000

Y

B
Public S

. JUN 2 2 1935 JUL 2 21899

Issued: Effective:

By JAN NEWTON, President-Missouri
Southwestern Beli Telephone Company
- St. Louis, Missouri




P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 13

except for the purpose 2nd Revised Sheet 8.02

of canceling this tariff. Replacing 1lst Revised Sheet 5.02
' ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDPITIONAL LABOR AND MISCELLANEOQUS SERVICES-

(Continued) Fz@?ub”i

. 13.3 MHiscellaneous Services—(Continued) VAR 291993

13.3.3 Easy Access Dialing-(Continued)

BIISET ™

NI .
1 3 T N . 4
C. Principal Provisions of the Allocation Plan:—(CoJ?ighéﬁ)?@;PF”" S e

R )
b TG, T

3. (Continued)

(MT) it must notify the Telephone Company and its allocated customers
and agents, of those changes 30 days before the changes are to take
place. ICs participating in the allocation process will have
customers and agents that have not selected a primary IC assigned,
at random, in proportion to the results of the first ballot

(MT) response for a particular serving end office.

Customers and agents not responding to the initial ballot will be
sent a second ballot for the selection of a primary IC no earlier
than 40 days prior to end office conversion. This second ballot
will indicate the primary IC that has been assigned to them if they
fail to respond to the second ballot.

‘ When an IC listed on the initial ballot elects not to participate
in the allocation process, the nonresponding customers’ and agents’
lines will be allocated to the remaining ICs in relative proportion
to their initial results.

Separate allocation processes will be used for residence and
business lines, and public and semipublic pay telephone lines.

4. When a discrepancy is determined regarding a customer’s or agent’s
designation of a primary IC, the following conditions apply depend-
ing upon the situation encountered:

- When a customer or agent indicates more than one IC choice per
GANCELLED line on a ballot, or returns an illegible ballot, the Telephone
. Company will contact the customer or agent for clarification.

~"JL 2 2 1999 - When both a ballot and an entry on an IC provided customer and
oy ﬁg RS R X0~ agent list are received for one customer or agent and the desig-
o

) : ommission nated primary IC does not match on both documents, the Telephone
rublic S?Hé%o%m Company will process the ballot as the customer’s or agent’s
choice.
. - When two or more ICs provide customer and agent lists to the

Telephone Company indicating that a particular customer or agent
has designated them as its primary IC, the customer or agent

-2 )
I d: Effective:
'ﬂ ssue MAR 2 6 1893 ective

By R. D. BARRON, President-Missouri Division Fﬁ_EDssa
Southvestern Bell Telephone Company

St. Louis, Missouri APR 711 1993
92 ~-30y4
MO. PUBLIC SERVICE CO ™
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff vill be issued Section 13
except for the purpose 1st Revised Sheet 8.02
of canceling this tariff. Replacing Original Sheet 8.02

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SWE’VED

(Continued) GEL\_ED

13.3 Miscellaneous Services-(Cc:mt:lnu@ﬁN FEB 171989

13.3.3 Easy Access Dialing-(Continuedl?R&‘\9%%?,0)/ MISSOURI

e lic Service Commi
C. Principal Provisions of the Allgdh m%@fgued) mmission

. e\’\[\
3. (Continued) Pub\\c S N\\SSOU“\

Customers and agents not responding to the initial ballot vill be
sent a second ballot for the selection of a primary IC no earlier
than 40 days prior to end office conversion. This second ballot
vill indicate the primary IC that has been assigned to them i1f they
fail to respond to the second ballot.

Vhen an IC listed on the initial ballot elects not to participate
in the allocation process, the nonresponding customers’ and agents’
lines wvill be allocated to the remaining IC’s in relative
proportion to their initial results.

Separate allocation processes vill be used for residence and
business lines, and public and semipublic pay telephone lines.

4. VWhen a discrepancy is determined regarding a customer’s or agent’s
designation of a primary IC, the followving conditions apply depend-
ing upon the situation encountered:

~ VWhen a customer or agent indicates more than one IC choice per
line on a ballot, or returns an illegible ballot, the Telephone
Company will contact the customer or agent for clarification.

— V¥hen both a ballot and an entry on an IC provided customer and
agent list are received for one customer or agent and the desig-
nated primary IC does not match on both documents, the Telephone
Company vill process the ballot as the customer’s or agent’s choice.

- VWhen tvo or more IC’s provide customer and agent lists to the
Telephone Company indicating that a particular customer or agent
has designated them as its primary IC, the customer or agent
vill be allocated along vith nonrespondents to the initial
ballot. In such instances, the Telephone Company v?ﬂfg fy
the customer or agent and the involved IC’s of the ¢o .

MAR 3 01989
Public Service Commission
Issued: FEB 27 1984 : Effect'i_vf: mR 90 1083

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri




P.8.C. Mo.-No. 356

No Supplement to this Access Services Tariff
tariff will be issued - Section 13
ept for the purpose Original Sheet 8.02

¥ canceling this tariff.
ACCESS SERVICES

‘. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICERRMECEIVED

(Continued)
13.3 Miscellaneous Services-(Continued) DEC 29 1987
{CP) 13.3.3 Easy Access Dialing-(Continued) MISSOURI

Public Service Commissior

C. Principal Provisions of the Allocation Plan:-{Continued)

. 3. (Continued)

Customers not respconding to the initial ballot will be sent a
second ballot for the selection of a primary IC no earlier than 40
days prior to end office conversion. This second ballot will
indicate the primary IC that has been assigned to them if they fail
to respond to the second ballot

When an IC l1sted on the initial balloc elects not to participate
in the allocation process, the nonresponding customers’ lines will

be allocated to. the remaining ICs in relative pr LB
initial results Gp NCEL

23
Separate allocation processes will be used for re$ﬁﬂ3naé)ﬂﬁ§g 9
. business customer lines. ah S -
- ,. BY  amigsion
4, Vhen a diSCrepancy is determined regarding g,q ﬁﬁﬁqg: ation
of a primary IC, the following cond1t1ons apply dep sﬁ§3ﬁgag the

situation encountered:

- When a customer indicates more than one IC choice per line on a
ballot, or returns .an illegible ballot, the Telephone Company
will contact the customer for clarification.

- When both a ballot and an entry on an IC provided customer list
are received for one customer and the designated primary IC does
not match on both documents, the Telephone Company will process

. the ballot as the customer’s choice.

- When two or more ICs provide customer lists to the Telephone
Company indicating that a particular customer has designatsd
them as its primary IC, the customer will be allocatsd along
with nonrespondents to the initlal balleot. 1In such instances,
the Telephone Company will notlfy the customer and the involved
ICs of the conflict.

[

wn

Customers served by an end office that was converted to té
access prior to May 31, 1985, and who have not selected ?E Qy
1C, will be subject to the provisions of the Allocation Plan on a
. retroactlve basis. ; FEB 8 1988

Issued: Al 08 1 1988° Effective: FEB () 8 QSQUDNCSON!OO Gommlssion
By R. D. BARRON, President-Missouri Division

Socuthwestern Bell Telephone Company
St. Louis, Missouri
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 6th Revised Sheet 8.03
of canceling this tariff. Replacing 5th Revised Sheet 8.03

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
SERVICES-(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.3 Easy Access Dialing-(Continued)

C. Rate Regulation

(RT) 1.

(RT)

(RT)(CT)

(RT)

(RT)(AT) 2.

(AT)

Unless otherwise specified, Easy Access Dialing Change charges apply to each LPIC
selection on Telephone Exchange Service, FGA and BSA-A lines, WATS Access lines and
Plexar lines, including changes to or from a No-LPIC designation.

Easy Access Dialing LPIC Change charges are set forth in Section 13.3.3.D following.

A non-recurring charge, as set forth in 13.3.3.D following, to process a change in LPIC
applies as follows:

(@) A nonrecurring charge applies when the request to change LPIC is submitted through
mechanized methods.

(b) A nonrecurring charge applies when the request to change LPIC is submitted through
manual methods.

As used above, manual methods are (i) personal interaction between a customer, or a person
acting on behalf of a customer, and a Telephone Company employee; and (ii) any written
submission from a customer, or a person acting on behalf of a customer, to a Telephone
Company service center. Mechanized methods shall include all other methods. If a request
utilizing a mechanized method results in manual processing, the mechanized nonrecurring
charge shall apply upon completion of the request.

Issued: November 10, 2005 Effective: December 10, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

FILED
MO PSC
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 5th Revised Sheet 8.03
of canceling this tariff. Replacing 4th Revised Sheet 8.03

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.3 Easy Access Dialing-(Continued) SANCELLED

(RT)

(RT)

December 10, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

C. Rate Regulation

1.

Unless otherwise specified, Easy Access Dialing Change charges apply to each PIC and
LPIC selection on Telephone Exchange Service, FGA and BSA-A lines, WATS Access
lines and Plexar lines, including changes to or from a No-PIC and No-LPIC designation.

Easy Access Dialing PIC and LPIC Change charges are set forth in Section 13.4.3
following. Since Easy Access Dialing PIC Change charges exist in the Telephone
Company Intrastate Access Service Tariff and the Interstate Access Service Tariff, the total
charge to the customer will be calculated based on one half of the intrastate charge and one
half of the interstate charge.

Initial and Subsequent Selection

Existing customers may select an LPIC within six months from the implementation of
intraLATA Dialing Parity in Missouri July 22, 1999 — January 22, 2000 without charge
(No-LPIC is also a valid selection). Selection of an LPIC after the six-month period or any
change to the customer’s initial LPIC selection will result in LPIC Change Charges as set
forth in 13.4.3, following.

Issued: November 30, 2000 Effective: December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 8.03
of canceling this tariff. Replacing 3rd Revised Sheet 8.03
. ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

{Continued)

13.3 Miscellaneous Services-{Continued)
RECEIVED
13.3.3 Easy Access Dialing-(Continued)
_ _ JUN 2 21999
(Ch B. PIC and LPIC Assignments-(Continued)
2. Existing Service Requests-(Continued) MO. PUBLIC SERVICE L

¢. PIC and LPIC Switchback

PIC and LPIC Switchback is an option whereby the Telephone Company does not
investigate the validity of a PIC and/or LPIC change if a business or residence customer
disputes a PIC and/or LPIC change as set forth in Section 13.3.3.C.7.

C. Rate Regulation

I.  Unless otherwise specified, Easy Access Dialing Change charges apply to each PIC and
LPIC selection on Telephone Exchange Service, FGA and BSA-A lines, WATS Access
. lines and Plexar lines, including changes to or from a No-PIC and No-LPIC designation.

Easy Access Dialing PIC and LPIC Change charges are set forth in Section 13.4.3
following. Since Easy Access Dialing PIC Change charges exist in the Telephone
Company Intrastate Access Service Tariff and the Interstate Access Service Tariff, the total
charge to the customer will be calculated based on one half of the intrastate charge and one
half of the interstate charge.

2. Initial and Subsequent Selection

Existing customers may select an LPIC within six months from the implementation of
intraLATA Dialing Parity in Missouri July 22, 1999 — January 22, 2000 without charge
(No-LPIC is also a valid selection). Selection of an LPIC after the six-month period or any
change to the customer’s initial LPIC selection will result in LPIC Change Charges as set

(€T forth in 13.4.3, following.
CANGELLED Micsone o
& N!§5 %Jgn? r];:Th ”C': o
DEC 3 0 2000 a
5+b- RS ¥.00 LED Ui 2 ¢ gou

Publlc Service Commission
MISSOUR!

@ ..JuN2219% Effective: 171 2 2 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 13

except for the purpose . : 3rd Revised Sheet 8.03

i of canceling this tariff. ’ Replacing 2nd Revised Sheet 8.03
‘ ACCESS SERVICES

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) RE@EIVED
@

13.3 Miscellaneous Services-(Continued) JUN 23 1994

MISSOURI
C. Principal Provisions of the Allocation Plan:-(Con@iiyléd Rg™ics Commisaion

4, (Continued)

13.3.3 Easy Access Dialing-(Continued)

. will be allocated along with nonrespondents to the initial ballot.
In such instances, the Telephone Company will notify the customer
or agent and the involved ICs of the conflict.

5. Customers of Telephone Exchange Service lines and/or trunks,
Feature Group A lines and Centrex lines served by an end office
that was converted to equal access prior to May 31, 1985, and who
have not selected a primary IC, will be subject to the provisions
of the Allocation Plan on a retroactive basis.

Agents of public and semipublic pay telephones served by an end
office that was converted to equal access prior to June 1, 1989,

. and who have not selected a primary IC, will be subject to the pro-
visions of the Allocation Plan on a retroactive basis. The mailing
of the initial ballots will begin on or before January 1, 1989, and
be completed by May 1, 1989.

6. If an IC elects to discontinue its FGD or BSA-D service offering in
the converting end office prior to the conversion date or within
two years after the introduction of FGD or BSA-D in the converting
end office, the IC is obligated to do the following:

CANCELLED ~ Notify the Telephone Company of the cancellation of its FGD or
BSA-D order. ’
. JUL 22 1999 - contact all customers and agents in writing that have been

2 allocated to or selected the cancelling IC as their primary IC,
By W KS.B %‘__ ~ _and inform these customers and agents of the cancellation and
rublic S%Arré(“éeo%%'}\mlssmnrequest the customers and agents to select a new primary IC.

- The canceling IC must also state to its customers and agents
that it will pay for any change charge that may apply.

.( ) F";ED
AUG 17 Y334

95 - o
.' ) N, Pu‘aut;SEagmgmlis:ﬂ.

Tssued: — JUN 2 4 1994 Effeﬁﬁfi;vf} 1994’“

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone
St. Louis, Missouri




P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet B8.03
of canceling this tariff. Replacing lst Revised Sheet 8.03
‘~ ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued) V=T g
T {gk 2y Jfﬂg
13.3 Miscellaneous Services-(Continued)
@ MAR 231993

13.3.3 Easy Access Dialing-(Continued)

C. Principal Provisions of the Allocation Plan'-(Contlnuédﬁ?gﬁﬁgﬂjf T
* “ ﬂ ”‘ Lévbb
4, (Continued)
(MT) will be allocated along with nonrespondents to the initial ballot.
. In such instances, the Telephone Company will notify the customer

(MT) or agent and the involved ICs of the conflict.

5. Customers of Telephone Exchange Service lines and/or trunks,
Feature Group A lines and Centrex lines served by an end office
that was converted to equal access prior to May 31, 1985, and who
have not selected a primary IC, will be subject to the provisions
of the Allocation Plan on a retroactive basis.

Agents of public and semipublic pay telephones served by an end
office that was converted to equal access prior to June 1, 1989,
and who have not selected a primary IC, will be subject to the pro-

) visions of the Allocation Plan on a retroactive basis. The mailing
of the initial ballots will begin on or before January 1, 1989, and
be completed by May 1, 1989.

(AT) 6. If an IC elects to discontinue its FGD or BSA-D service offering in
the converting end office prior to the conversion date or within
(AT) two years after the introduction of FGD or BSA-D in the converting

end office, the IC is obligated to do the following:

- Notify the Telephone Company of the cancellation of its FGD or
BSA-D order.

- Contact all customers and agents in writing that have been
allocated to or selected the cancelling IC as their primary IC,

@iﬁand inform these customers and agents of the cancellation and
request the customers and agents to select a new primary IC.

- The canceling IC must also state to its customers and agents
that it will pay for any change charge that may apply.

SN
Q\g0 D. Change Charges
. 1. Easy Access Dialing change charges, -as set forth in EE“&B!
13.3.3, F., will be applied as follows:
(MT) APR ‘L&‘I 1993
Issued: ' Effective:
" MAR 2 6 1833 semive 0. P} |c sewzce CORRL,

By R. D. BARRON, President-Missouri Division R11 W
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff

tariff will be issued Section 1)

except for the purpose 1st Revised Sheet 8.03

of canceling this tariff. Replacing Original Sheet 8.03
1"' ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND HISCBLLANEOUS SERVICES-

(Continued) u'e RECE‘VED
. 13.3 MHMiscellaneous Services—(Continued) GP\“Ge FEB 17 1989
(CP) 13.3.3 Rasy Access Dialing-(Continued) "
W 639" MISSOURI
C. Principal Provisions of the AllocatiorBQI ) ¢ Service Commissior:
(MT) 5. Customers of Telephone Exchanggu .vFgﬁgh and/or trunks, Feature
Group A lines and Centrex lines served by an end office that vas
. converted to equal access prior to May 31, 1985, and wvho have not
selected a primary IC, will be subject to the provisions of the
(MT) Allocation Plan on a retroactive basis.

Agents of public and semipublic pay telephones served by an end
office that wvas converted to equal access prior to June 1, 1989,
and vho have not selected a primary IC, will be subject to the pro-
visions of the Allocation Plan on a retroactive basis. The mailing
of the initial ballots will begin on or before January 1, 1989 and
be completed by May 1, 19895.

6. If an IC elects to discontinue its Peature Group D service offering

in the converting end office prior to the conversion date or within
. tvo years after the introduction of Peature Group D in the
converting end office, the IC is obligated to do the following:

- FNotify the Telephone Company of the cancellation of its Peature
Group D order.

- Contact all customers and agents in writing that have been
allocated to or selected the cancelling IC as their primary IC,
and inform these customers and agents of the cancellation and
request the customers and agents to select a nev primary IC.

— The cancelling IC must also state to its customers and agents
that it vill pay for any change charge that may apply.

. D. Change Charges

1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. vill be applied as follows:

a. An Basy Access Dialing change charge does not appiybtji ny
changes made prior to the end office equal access Eaion

date.
o - ) MAR 3 01989
Fubilc Servige Commission
. Issued:FER 27 1989 Bffective.m 30 1989

By R. D. BARRON, President—ﬂissouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri
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in
two
con

P.S5.C. Mo.-No. 36
Access Services Tariff

Section 13
Original Sheet 8.03

ACCESS SERVICES - RECEIVED

ERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICESEC 29 1987

ff.

MISSOURI

Services-(Continued) Public Service Commissior

Access Dialing-(Continued)

al Provisions of the Allocation Plan:-(Continued)

an IC elects to discontinue its Feature Group D service offering
the converting end office prior to the conversion date or within
years after the introduction of Feature Group D in the

verting end office, the IC is obligated to do the following:

Notify the Telephone Company of the cancellatfon of its Feature
Group D order. :

Contact all customers in writing that have been allocated to or

.selected the cancelling IC as their primary IC, and inform these

D. Change

1. Eas
13.

d.

customers of the cancellation and request the customers to
select a new primary IC.

The cancelling IC must also state to its customers that it will
pay for any change charge that may apply.

Charges

LED

y Access DPialing change charges, as set forth 10&%9%5

3.3.,F. will be applied as follows: 1a8 29
pR 50!

An Easy Access Dialing change charge does not apyay A . ]
any changes made prior to the end office equal fgieks— ﬁﬂ59“3n
. . om

conversion date. Sewtce

Pub‘\c
If the customer does not designate a primary IC prior to the
equal access conversion date, the customer may make an initial
primary IC selection at no charge during the six month period
following the equal access conversion date. Customers will
incur szn Easy Access Dialing chenge chergs for any SL:seﬂu==L
changes. An Easy Access Dialing change charge will apply for
any change made to the customer’s primary IC after the six-
month period has expired.

The Easy Access Dialing change charge does apply if an IC
discontinues its Feature Group D offering within twﬁ:

after the introduction of Feature Group D 'in the co E@?ggg
end office. The IC will be billed this change ch or

end user that is designated to the IC. ?ﬁ?@ é 1§g§h

IssuedgdHH. v tj I.UOU Effective: Fi-_B 0 8 ]ggg

By R. D. BARRON, President-Missouri Divison
Southwestern Bell Telephone Company
St. Louis, Missouri )

= A e £ s

R




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)

(RT)

(RT)
(RT)

(RT)

(RT)

(RT)

(RT)
(RT)
(RT)

(RT)

P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 8.0301
of canceling this tariff. Replacing 1st Revised Sheet 8.0301

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
SERVICES-(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.3 Easy Access Dialing-(Continued)

C. Rate Regulations-(Continued)

3.

Telephone Exchange Service lines, FGA and BSA-A lines, and WATS Access lines

For a single LPIC change, the per LPIC change charge applies. For multiple LPIC changes
for a single end user customer requested on a single order, the per LPIC change charge
applies to the first LPIC changed and the per supplemental change charge applies to each
additional LPIC change. For LPIC changes on multiple access lines on a single order, the
per LPIC change charge for a single end user customer applies to the first LPIC changed
and the per supplemental change charge applies to each additional LPIC.

Plexar lines and Plexar Groups

Easy Access Dialing Change charges are applied for each LPIC change on a per LPIC, per
supplemental LPIC, per group and per additional group basis.

For a LPIC change to a single Plexar line, the per LPIC change charge applies. For LPIC
changes to multiple Plexar lines on a single order, the per LPIC change charge applies to
the first LPIC changed and the supplemental LPIC change charge applies to each additional
LPIC changed.

For LPIC changes to a Plexar Group, the per group change charge and the per supplemental
group supplemental line change charge apply as follows:

a. For LPIC changes on only one Plexar Group, the per group change charge applies as
well as the per group supplemental line change charge for each line in the Plexar
Group that does not have an individual LPIC assigned to it.

b.  When a LPIC changes for multiple Plexar Groups, the per group change charge
applies to each group changed and the per group supplemental line change charge
applies to each line in the Plexar Group that does not have an individual LPIC
assigned to it.

Issued: November 10, 2005

Effective: December 10, 2005
By CINDY BRINKLEY, President-SBC Missouri

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 8.0301
of canceling this tariff. Replacing Original Sheet 8.0301

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) :I‘N(: ]‘: IJIJIE l)

13.3 Miscellaneous Services-(Continued)

December 10, 2005

MISSOURI PUBLIC
C. Rate Regulations-(Continued) SERVICE COMMISSION

3. Telephone Exchange Service lines, FGA and BSA-A lines, and WATS Access lines

13.3.3 Easy Access Dialing-(Continued)

For a single PIC or LPIC change, the per PIC or LPIC change charge applies. For
multiple PIC and/or LPIC changes for a single end user customer requested on a single
order, the per PIC and/or LPIC change charge applies to the first PIC or LPIC changed
and the per supplemental change charge applies to each additional PIC and/or LPIC
change. For PIC and/or LPIC changes requested on multiple access lines on a single
order, the per PIC or LPIC change charge for a single end user customer applies to the
first PIC and/or LPIC changed and the per supplemental change charge applies to each
additional PIC and/or LPIC.

4. Plexar lines and Plexar Groups

Easy Access Dialing Change charges are applied for each PIC and/or LPIC change on a
per PIC and/or LPIC, per supplemental PIC and/or LPIC, per group and per additional
group basis.

For PIC and/or LPIC changes to a single Plexar line, the per PIC and/or LPIC Change
charge applies. For PIC and/or LPIC changes to multiple Plexar lines on a single order,
the per PIC and/or LPIC change charge applies to the first PIC and/or LPIC changed and
the supplemental PIC and/or LPIC Change charge applies to each additional PIC and/or
LPIC changed.

For PIC and/or LPIC changes to a Plexar Group, the per group change charge and the per
supplemental group supplemental line change charge applies as follows:

a. For PIC and/or LPIC changes on only one Plexar Group, the per group change
charge applies as well as the per group supplemental line change charge for each
line in the Plexar Group that does not have an individual PIC and/or LPIC assigned
to it.

b.  When a PIC and/or LPIC changes for multiple Plexar Groups, the per group change
charge applies to each group changed and the per group supplemental line change
charge applies to each line in the Plexar Group that does not have an individual PIC
and/or LPIC assigned to it.

Issued: JUNE 22, 1999 Effective: JULY 22,1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 36
No supplement to this Access Services Tariff
tariff will be issued Section 13

except for the purpose ‘ . Original Sheet 8.03.01

of canceling this tariff.
ACCESS SERVICES REGE“JE@

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVIGES23 1994

(Continued)
MISSOURL
Jublic Ssnvics Commission

13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing-(Continued)

{AT) If the presubscribed O+ IC designated as the primary IC for O+ and
00- traffic elects not to submit an order for its 1+ interLATA
sent-paid traffic or fails to select a designated subcontractor
. {secondary service provider) to handle its 1+ interLATA sent-paid
calls from the Telephone Company’s pay telephones, the 1+ interLATA
coin sent-paid traffic for that presubscribed 0+ carrier will
continue to be routed to the existing default 1+ carrier (provided
such carrier continues to accept it) until the presubscribed O+
carrier is ready to handle the 1+ interLATA sent-paid traffic, or

makes arrangements with another IC to handle the traffic, as set
(AT) forth in Section 22.

(MT) D. Change Charges

1. Easy Access Dialing change charges, as set forth in Paragraph
. 13.3.3, F., will be applied as follows:
(MT)

CANCELLED
JUL 2 2 1999

. l‘ubﬁg S\en??'c% Cg:m% -0L.0n FilED
thace Commission

AkéG 17 17%4
C 150, PUBLIC SERYICE OOMA,
Issued: JUN 2 4 1994 Effectﬁﬂ%: '1 ] 1W

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone
5t. Louis, Missouri
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(RT)

(CT)

(RT)

(RT)

(RT)

(AT)(CT)

P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 6th Revised Sheet 8.04
of canceling this tariff. Replacing 5th Revised Sheet 8.04

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
SERVICES-(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.3 Easy Access Dialing-(Continued)

C. Rate Regulations-(Continued)

5.

Pay Telephone SmartCoin®" Access Lines

If the customer’s LPIC elects not to submit an order for its 1+ intraLATA sent paid traffic
from SmartCoin Access Lines or fails to select a designated subcontractor (secondary
service provider) for such traffic, the 1+ intraLATA carrier sent paid traffic will be routed
to the existing default 1+ intraLATA carrier (provided such carrier continues to accept the
traffic) until the customers’ LPIC is ready to handle the 1+ intraLATA sent paid traffic, or
makes arrangements with another IC to handle the traffic, as set forth in Section 21 Coin
Services, following.

Discontinuance of FGD or BSA-D Service

If an IC discontinues its FGD or BSA-D service in an end office, Easy Access Dialing
Change charges as set forth in Section 13.3.3.D following, will apply to the IC
discontinuing the FGD or BDA-D service. These charges will be assessed to the I1C for
each end user that is presubscribed to that IC.

The IC must contact in writing all affected customers for whom it serves as their LPIC.
The IC must notify these customers that they must select a new LPIC and the I1C will pay all
related Easy Access Dialing Change Charges.

LPIC Disputes

The alleged unauthorized carrier will be billed the appropriate Easy Access Dialing
Change Charge(s) for the alleged unauthorized change and the appropriate Easy Access
Dialing Change Charge(s) to change the customer to their preferred IC. For multiple
alleged unauthorized LPIC changes, supplemental charges, as set forth in Section 13.3.3.D
following will apply.

Issued: November 10, 2005 Effective: December 10, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

FILED
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No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 36

Replacing 4th Revised Sheet 8.04

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued) ANCELLED

(RT) (AT)

(RT)

(AT)

13.3.3 Easy Access Dialing-(Continued)

December 10, 2005

C. Rate Regulations-(Continued) MISSOURI PUBLIC

S.

6.

SERVICE COMMISSION

Pay Telephone SmartCoin™ Access Lines

If the customer’s PIC and/or LPIC elects not to submit an order for its 1+ interLATA or
intraLATA sent paid traffic from SmartCoin Access Lines or fails to select a designated
subcontractor (secondary service provider) for such traffic, the 1+ interLATA or
intraLATA carrier sent paid traffic will be routed to the existing default 1+ interLATA or
intraLATA carrier (provided such carrier continues to accept the traffic) until the
customers’ PIC and/or LPIC is ready to handle the 1+ interLATA or intraLATA sent paid
traffic, or makes arrangements with another IC to handle the traffic, as set forth in Section
21 Coin Services, following.

Discontinuance of FGD or BSA-D Service

If an IC discontinues its FGD or BSA-D service in an end office, Easy Access Dialing
Change charges as set forth in Section 13.4.3, following, will apply to the IC
discontinuing the FGD or BDA-D service. These charges will be assessed to the IC for
each end user that is presubscribed to that IC.

The IC must contact in writing all affected customers for whom it serves as their PIC
and/or LPIC. The IC must notify these customers that they must select a new PIC and
LPIC and the IC will pay all related Easy Access Dialing Change Charges.

PIC and LPIC Disputes

The alleged unauthorized carrier will be billed the appropriate Easy Access Dialing
Change Charge(s) for the alleged unauthorized change and the appropriate Easy Access
Dialing Change Charge(s) to change the customer to their preferred IC. For multiple
alleged unauthorized PIC changes, supplemental charges, as set forth in section 13.4.3
(A) following will apply.

Issued: November 30, 2000

Effective: December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Access Services Tariff
Section 13
5th Revised Sheet 8.04
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(CT)

P.S.C. Mo.-No. 36
No Supplement to this

Access Services Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet §.04
of canceling this tariff.

Replacing 3rd Revised Sheet 8.04
ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
{Continued)

13.3 Miscellaneous Services-(Continued)

v |

REMEN/ED

13.3.3 Easy Access Dialing-(Continued)

JUN 2 21399

C. Rate Reguiations-(Continued)

MO. PubLIC SERVILE v
5. Pay Telephone SmartCoin™ Access Lines

[f the customer’s PIC and/or LPIC elects not to submit an order for its 1+ interlL. ATA or
intraLATA sent paid traffic from SmartCoin Access Lines or fails to select a designated
subcontractor (secondary service provider) for such traffic, the 1+ interLATA or
intraLATA carrier sent paid traffic will be routed to the existing default 1+ interLATA or
intraLATA carrier (provided such carrier continues to accept the traffic) until the
customers’ PIC and/or LPIC is ready to handle the 1+ interLATA or intraLATA sent paid

traffic, or makes arrangements with another IC to handle the traffic, as set forth in Section
21 Coin Services, following.

6. Discontinuance of FGD or BSA-D Service

If an IC discontinues its FGD or BSA-D service in an end office, Easy Access Dialing
Change charges as set forth in Section 13.4.3, following, will apply to the IC

discontinuing the FGD or BDA-D service. These charges will be assessed to the IC for
each end user that is presubscribed to that IC.

The IC must contact in writing all affected customers for whom it serves as their PIC
and/or LPIC. The IC must notify these customers that they must select a new PIC and

S LPIC and the IC will pay all related Easy Access Dialing Change Charges.
'@ \arnurl RUnl
1 < A gl ,?" N ;l'-ﬁ@
a . GOO t_é 7. PIC and LPIC Disputes g@%|§§%£hlw ?Eni‘a:ti_:?';il"a
LL = c:EDE If a PIC and/or LPIC dispute occurs, Easy Access Dialing Change charges willbe .
"__—_ll gg‘d 08 assessed as follows: ‘"J‘_n Joa 22 1gYe
Ll Q
(z.) 2 A :-é’% a.  Unauthorized PIC and/or LPIC Option
4_‘ W——
Ll D=
s 0% The following applies to ICs not participating in the Switchback Option set forth in
i__h‘._":’-,-_ 13.3.3.C.7.b (following): If the IC provides the Telephone Company with a LOA or
2 other valid forms of authorization based on Missouri and/or Federal regulations,
2™

signed by the customer and dated no more than 45 days prior to the date the PIC or
LPIC change was submitted to the Telephone Company, authorizing the change, the
Telephone Company will bill the customer for each PIC and LPIC change. When

multiple PIC and LPIC changes are required, first and supplemental charges, as set
forth in 13.4.3.B., wili apply.

Issued: JUN 2 21999 Effective: JUL 2 21999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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N¥o supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purbose 3rd Revised Sheet §.04
o~ of canceling this tariff. Replacing 2nd Revised Sheet 8.04

. ACCESS SERVICES

13. ADDITIOHAL ENGINEERING, ADDITIONAL LAROR AND MISCELLANEOUS SERVICES-

(Continued) RECEIVED

13.3 Miscellaneous Services- {Continued)

13.3.3 Easy Access Dialing- (Continued) DEC - 8 1994

D. Change Charges- (Continued) MO PUB”GSERWBEGGMM-

1. Easy Access Dialing change charges, as set forth in Paragraph
. 13.3.3.,F. will be applied as follows:- (Continued)

a. An Easy Access Dialing change charge does not apply to any
changes made prior to the end office equal access conversion
date. If the customer or agent does not designate a primary IC
prior to the equal access conversion date, the customer or
agent may make an initial primary IC selection at no charge
during the six month periocd following the equal access
conversion date. Customers or agents will incur an Easy Access
Dialing change charge for any subsequent changes. An Easy
Access Dialing change charge will apply for any change made to
the customer’s or agent’s primary IC after the six-month period

. has expired.

b. The Easy Access Dialing change charge does apply if an IC
discontinues its FGD or BSA-D offering within two years after
the introduction of FGD or BSA-D in the converting end office.
The IC will be billed this change charge for each end user that
is designated to the IC.

- - — ¢.---Fhe Telephone Company will notify customers and agents that are

- allocated as set forth in C.3, and 5, preceding, of the date

CANCELLED that the IC selected for allocation purposes will be activated.
. In the case of those customers or agents that will be retro-
2 1999 actively allocated, an Easy Access Dialing change charge does
JUL 2 not apply to any changes made during the %0-day pericd prior to
QS ‘h%- o\.\ the allocation activation date. If the customer or agent does
. by g ¢e Commission not designate a primary IC prior to the allocation activation
ub“o seMrYéSOURl date, the customer or agent may make an initial primary IC
selection at no charge during the six-month period following
the allocation activation date. An Easy Access Dialing change
charge will apply for any change made to the customer’s or
agent’s primary IC after the six-month period has expired.
(AT) The Easy Access Dialing Change Charge may be billed to the end

(AT) user, agent or IC.
| FILED
@ ooy —— srrective: JAN 08 1995 JAN 081935

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone
St. Louis, Missquri

MISSOURI
Public Sewioeoclint;mmission
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13

except for the purpose
of canceling this tariff,

2nd Revised Sheet 8.04
Replacing 1st Revised Sheet 8.04

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-

{Continued)

13.3 Miscellaneous Services-{Continued)

RECZy=n
MAR 29 1093

13.3.3 Easy Access Dialing-(Continued)

D.

Change Charges-(Continued)

Pkl Llﬁht'a§’“
Ubl! QF’]J;;\C & i ‘!_‘ o
uu i3 3 "2 oo,

i

1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. will be applied as follows:-(Continued)

a.

An Easy Access Dialing change charge does not apply to any
changes made prior to the end office equal access conversion
date. If the customer or agent does not designate a primary IC
prior to the equal access conversion date, the customer or
agent may make an initial primary IC selection at no charge
during the six month period following the equal access
conversion date. Customers or agents will incur an Easy Access
Dialing change charge for any subsequent changes. An Easy
Access Dialing change charge will apply for any change made to
the customer’s or agent's primary IC after the six-month period
has expired,.

The Easy Access Dialing change charge does apply if an IC

'discontinues its FGD or BSA-D offering within two years after

the introduction of FGD or BSA-D in the converting end office.
The IC will be billed this change charge for each end user that
is designated to the IC.

The Telephone Company will notify customers and agents that are
allocated as set forth in C.3, and 5, preceding, of the date
that the IC selected for allocation purposes will be activated.
In the case of those customers or agents that will be retro-
actively allocated, an Easy Access Dialing change charge does
not apply to any changes made during the 90-day period prior to
the allocation activation date. If the customer or agent does
not designate a primary IC prior to the allocation activation
date, the customer or agent may make an initial primary IC
selection at no charge during the six-month period following
the allocation activation date. An Easy Access Dialing change
charge will apply for any change made to the customer’s or
agent’s primary IC aft t six-month period has expired.
ANCELLED

21995 APR 117 1993
N wgol 92-30y

Issued:
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By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




(cp)

(MT)

(MT)

P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff vill be issued Section 13
except for the purpose ' 1st Revised Sheet 8.04
of canceling this tariff. Replacing Original Sheet 8.04

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICESECEIVED
{Continued) LLED
GANGE FEB 17 1989
13.3 Miscellaneous Services-(Continued) 1993 _v(
13.3.3 Easy Access Dialing-(Continued) WR%{ g :°"  MISSOURI

Riis Service Commission
D. Change Charges-(Continued) BY mm\s'é

e GO
pub\\c sen qaﬂ‘a\
1. REasy Access Dialing change charges, “@et forth in Paragraph
13.3.3.,F. wvill be applied as follovs:-(Continued)

a. (Continued)

If the customer or agent does not designate a primary IC prior
to the equal access conversion date, the customer or agent may
make an initial primary IC selection at no charge during the
six wonth period folloving the equal access conversion date.
Customers or agents vill incur an Easy Access Dialing change
charge for any subsequent changes. An Easy Access Dialing
‘change charge wvill apply for any change made to the customer’s
or agent’s primary IC after the six-month period has expired.

b. The Basy Access Dialing change charge does apply if an IC
discontinues its Feature Group D offering vithin tvo years
after the introduction of Feature Group D in the converting
end office. The IC vill be billed this change charge for each
end user that is designated to the IC.

c. The Telephone Company will notify customers and agents that are
allocated as set forth in (C)(3) and (5) preceding of the date
that the IC selected for allocation purposes vill be activated.
In the case of those customers or agents that will be retro-
actively allocated, an Basy Access Dialing change charge does
not apply to any changes made during the 90-day period prior to
the allocation activation date. If the customer or agent does
not designate a primary IC prior to the allocation activation
date, the customer or agent may make an initial primary IC
selection at no charge during the six-month period folloving
the allocation activation date. An Easy Access Dialing change
charge vill apply for any change made to the cust r?@r
agent’s primary IC after the six-month period has expired

MAR 3 01984
Public Service Commission

Issved: FEB 271989 Effective: m 90 1883

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
: tariff will be issued Section 13
. excaept for the purpose Original Sheet 8.04

of canceling this tariff.
ACCESS SERVICES

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS sREGEIVED

{Continued)
13.3 Miscellaneous Services-{Continued) DEC 29 198?
(CP) 13.3.3 Easy Access Dialing-(Continued) MISSOURI

Public Service Commissior
D. Change Charges-(Continued)

. 1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. will be applied as follows:-(Continued)

¢. The Telephone Company will notify customers that are allocated

as set forth in (C)(3) and (35) preceding of the date that the
IC selected for allocation purposes will be activated. In the
case of those customers that will be retroactively allocated,
an Easy Access Dialing change charge does not apply to any
changes made during the 90-day period prior to the allocation
activation date. If the customer does not designate a primary
IC prior to the allocation activation date, the customer may
make an initi%l primary IC selection at no charge during the
six-month period following the allocation activation date. An

. Easy Access Dialing change charge will apply for any change
made to ‘the customer’s prlmary IC after the six-month pericd
has expired.

d. If an allocated customer changes its long distance carrier
because the IC no longer complies with the ordered allocation
criteria and an Easy Access Dialing change charge applies, the
IC will be billed the charge. instead of the customer.

e. New customers, who are served by end office already equipped
with Feature Group D, will be asked to select a primary IC at
the time they place an order with the Telephone Company for
Telephone Exchange Service or Feature Group A Switched Access

. Service. The Telephone Company will send the customer a
confirmation notice identifying the primary IC selected by the
customer. There will be no charge for the initial selection of
a primary IC nor for the identification of an IC different from
that given verbally at the time the customer placed the order
if the customer contacts the Telephone Company after
confirmation to change selection. An Easy Access Dialing
change charge will apply to any, iEE)EQuent changes to the

customer’s primary IC NGE FILED

033 - |
\\Ml\“ PRI "f FEBS 1988
. ' B‘(\ e o QO“Pﬁﬁlic S@wnoeCom iss!
i S \“ m
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By R. D. BARRON, Pre51dent Missouri Division
Southwvestern Bell Telephone Company -
St. Leuis, Missouri
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Southwestern Bell Telephone
Company d/b/a AT&T Missouri

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 13

5th Revised Sheet 8.5
Replacing 4th Revised Sheet 8.5

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.3 Easy Access Dialing-(Continued)

C. Rate Regulations-(Continued)

9.

Interexchange Carrier Pays Billing Option

The Interexchange Carrier Pays (IC Pays) Billing Option is an option that permits an IC to be
charged by the Company for their end user's LPIC change charge when the Company
changes an end user's IC assignment.

The LPIC change may either be requested via an IC provided end user or agent list submitted
in the Customer Account Record Exchange format (IC Pays — Carrier Initiated) or by the end
user customer directly to the Company (IC Pays — Customer Initiated).

ICs that subscribe to “IC Pays — Carrier Initiated” have the option to redirect billing of the LPIC
change charge on a case-by-case basis.

For ICs that subscribe to “IC Pays — Customer Initiated”, all end user LPIC changes to the IC’s
CIC (and at the IC’s option, changes from the IC’s CIC to “No LPIC") initiated through the
Telephone Company will be redirected to the IC.

The IC submitting the LPIC change must sign an IC Pays Billing Option agreement with the
Company for either of the IC Pays Billing Options to apply.

When these conditions have been met, the end user customer will not be assessed the charge

for the LPIC change. The IC participating in the IC Pays Billing Option will be charged the
change charge as set forth in Section 13.3.3(D) following.

Filed

Missouri Public

(AT)

Service Commission

Issued: March 11, 2011

By JOHN SONDAG, President - Missouri
St. Louis, Missouri

Effective: April 10, 2011



P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 13
Southwestern Bell Telephone, L.P. 4th Revised Sheet 8.05
d/b/a AT&T Missouri Replacing 3rd Revised Sheet 8.05

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing-(Continued)
C. Rate Regulations-(Continued)
9. Interexchange Carrier Pays Billing Option (AT)
The Interexchange Carrier Pays (IC Pays) Billing Option is an option that permits an IC to be
charged by the Company for their end user's LPIC change charge when the Company
changes an end user's IC assignment.
The LPIC change may either be requested via an IC provided end user or agent list submitted
in the Customer Account Record Exchange format (IC Pays — Carrier Initiated) or by the end

user customer directly to the Company (IC Pays — Customer Initiated).

ICs that subscribe to “IC Pays — Carrier Initiated” have the option to redirect billing of the LPIC
change charge on a case-by-case basis.

For ICs that subscribe to “IC Pays — Customer Initiated”, all end user LPIC changes to the IC’s
CIC initiated through the Telephone Company will be redirected to the IC.

The IC submitting the LPIC change must sign an IC Pays Billing Option agreement with the
Company for either of the IC Pays Billing Options to apply.

When these conditions have been met, the end user customer will not be assessed the charge
for the LPIC change. The IC participating in the IC Pays Billing Option will be charged the

change charge as set forth in Section 13.3.3(D) following. (AT)
Issued: November 3, 2006 Effective: December 3, 2006
By CINDY BRINKLEY, President — Missouri
CANCELLED St. Louis, Missouri
April 10, 2011

Missouri Public
Service Commission
JI-2011-0460
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No Supplement to this

Access Services Tariff
tariff will be issued

Section 13
except for the purpose 3rd Revised Sheet 8.05
of canceling this tariff. Replacing 2nd Revised Sheet 8.05

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing-(Continued)

C. Rate Regulations-(Continued)

Issued: November 30, 2000 Effective: December 30, 2000

December 03, 2006

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No Supplement to this Access Services Tarift
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 8.05
of canceling this tarifT. : Replacing 1st Revised Sheet 8.05

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)
RECEIVEDR
13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing-(Continued) JUN 221999
(CT) C. Rate Regulations-(Continued) MO, FUBLIC SERVIUE Glikn

7. PIC and LPIC Disputes-(Continued)
a.  Unauthorized PIC and LPIC Option-(Continued)

If an IC that does not participate in the Switchback option set forth in (b) below does
not provide the Telephone Company with an appropriately signed and dated LOA
{as described above) or other valid forms of authorization based on Missouri and/or
Federal regulations, authorizing the change, the Telephone Company will credit the
customer’s account for the disputed PIC or LPIC change charge. The IC will be
held liable for 90 days. The IC will be billed for each change in the PIC and LPIC
designation (i.e., two PIC and LPIC changes for each line) plus an Unauthorized
PIC and LPIC change charge for each PIC and LPIC change. When multiple PIC
. and LPIC changes are required as a result of an Unauthorized PIC and LPIC
Change, first and supplemental charges, as set forth in Section 1.3.4.3.B., will apply.

b. PIC and LPIC Switchback Option

The PIC and LPIC Switchback option is available to any IC that has a Limited
Blanket Agency Agreement for submitting PIC and LPIC orders on file with the
Telephone Company and that notifies the Telephone Company in writing of that
IC’s desire to participate in PIC and LPIC Switchback. Under this option, the
Telephone Company neither requests, nor accepts, LOAs from the IC.

If the Telephone Company is notified that a customer disputes a PIC and/or LPIC
change within 90 days from when the P1C and/or LPIC change was made, the
Telephone Company will restore the customer’s previous PIC and/or LPIC without
charge. Additionally, the customer will be credited the PIC and/or LPIC change

(CT) charge(s) assessed by the Telephone Company.
CANCELLED issour Pulliq
[ErVIas CormT SIS
BEC 3 0 2000 e
By 3M-LS g.08 ILED Jut 2 % 1988

Public Service Commissi
MISSOURI - oron

‘ Issued JUN 22 Iggg Effective: JUL 2 2 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

P.

5.C. Mo.-No. 36

Access Services Tariff
Section 13

1st Revised Sheet 8.05
Replacing Original Sheet 8.05

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-
{(Continued)

RECZIVED

13.3 Miscellaneous Services—(Continued)

MAR 29 1993

13.3.3 Easy Access Dialing-(Continued)

D.

(AT)

_(AT)

Q

Change Charges-(Continued)

1.

}“'ﬁﬁ"”:}l’“’

PUB!!CQ -J~— \J.JIL?MH 2 ',_ O
Easy Access Dialing change charges, as set forth in Paragraph
13.3.3, F., will be applied as follows:-(Continued)

d. If an allocated customer or agent changes lts long distance
carrier because the IC no longer complies with the ordered
allocation criteria and an Easy Access Dialing change charge
applies, the IC will be billed the charge instead of the
customer or agent.

e, New customers or agents, who are served by an end office
already equipped with FGD or BSA-D will be asked to select a
primary IC at the time they place an order with the Telephone
Company for Telephone Exchange Service, FGA or BSA-A Switched
Access Service, Centrex Service or Public or Semipublic Pay
Telephone Service. The Telephone Company will send the
customer or agent a confirmation notice identifying the primary
IC selected by the customer or agent. There will be no charge
for the initial selection of a primary IC nor for the
identification of an IC different from that given verbally at
the time the customer or agent placed the order if the customer
or agent contacts the Telephone Company after confirmation to
change selection. An Easy Access Dialing change charge will
apply to any subsequent changes to the customer’s or agent’s
primary IC.
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By R. D. BARRON, President-Missouri Division
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 8.05

of canceling this tariff.
ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

{Continued)
13.3 Miscellaneous Services-(Continued) RECEIVED
13.3.3 Basy Access Dialing-(Continued) FEB 17 1989
D. Change Charges-(Continued) MISSOURI

Public Service Commission
1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. will be applied as followvs:-(Continued)

d. If an allocated customer or agent changes its long distance
carrier because the IC no longer complies with the ordered
allocation criteria and an Basy Access Dialing change charge
applies, the IC wvill be billed the charge instead of the
customer or agent.

e. Nev customers or agents, wvho are served by an end office
already equipped vith Feature Group D, will be asked to select
a primary IC at the time they place an order with the Telephone
Company for Telephone Exchange Service, Feature Group A Switched
Access Service, Centrex Service or Public or Semipublic Pay
Telephone Service. The Telephone Company will send the customer
or agent a confirmation notice identifying the primary IC
selected by the customer or agent. There vill be no charge for
the initial selection of a primary IC nor for the identification
of an IC different from that given verbally at the time the
customer or agent placed the order if the customer or agent
contacts the Telephone Company after confirmation to change
selection. An Basy Access Dialing change charge will apply to
any subsequent changes to the customer’s or agent’s primary IC.

WS FILED
MAR 3 01989
Public Sorvice Commission
Issued: FEB 27 lsés Effective: 'AR 30 1988

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140
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P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 8th Revised Sheet 9
of canceling this tariff. Replacing 7th Revised Sheet 9

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing-(Continued)

C. Rate Regulations-(Continued)

Issued: March 17, 2004 Effective: April 17, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri F’LED

St. Louis, Missouri
MO PSC
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except for the purpose
.& of canceling this tariff,
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ACCESS SERVICES

Replacing 6th Revised Sheet 9

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing-(Continued)

C. Rate Regulations-(Continued)
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8.  On-Line Transfer Service
On-Line Transfer Service is an option under which the Telephone Company will provide
for the transfer of a residential or business end user customer to the PIC and LPIC
selected by the customer, when that IC participates in the On-Line Transfer Service.
M‘sso i Publi
Service Gommiselon
FILED DEC 30 2000
’ Issued: November 30, 2000 Effective: December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36
No Supplement 1o this
tariff will be issued
except for the purpose
of canceling this tariff.

. ACCESS SERVICES

Access Services Tariff

Section [3

6th Revised Sheet 9
Replacing Sth Revised Sheet 9

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)
13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing-(Continued)
Ch C. Rate Regulations-(Continued)
7. PIC and LPIC Disputes-(Continued)

b. PIC and LPIC Switchback Option-(Continued)

Section 13.4.3.A.

RECEIV/E™

JUN 2 21999

i#0. PubLIC SERVILE Gl

The IC who initiated the disputed PIC and/or LPIC change will be billed the PIC
and/or LPIC Change charge(s) (previously credited to the customer’s account) as
well as the PIC and/or LPIC change charge(s) to change the end user back to their
previous IC. ICs participating in the PIC and LPIC Switchback option will be
assessed the applicable Easy Access Dialing Change charge(s), as set forth in

The Switchback option does not relieve the IC of any of its legal, equitable, or

. regulatory obligations or requirements, whether interstate or intrastate in nature,

8. On-Line Transfer Service

including the Missouri Public Service Commission’s requirements to verify all PIC
and LPIC orders obtained by telemarketing prior to submitting orders to the
Telephone Company and for instituting steps to obtain LOAs on PIC and LPIC
orders submitted to the Telephone Company. In addition, the Switchback option
does not affect a customer’s legal, equitable, or regulatory remedies, including the
option of initiating a complaint to the F.C.C. or relevant Missouri Public

Service Commission concerning unauthorized PIC and LPIC changes.

On-Line Transfer Service is an option under which the Telephone Company will provide
for the transfer of a residential or business end user customer to the PIC and LPIC

(CD selected by the customer, when that IC participates in the On-Line Transfer Service.
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‘ Issued JUN 2 2 1993 Effective:
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St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 13

except for the purpose Sth Revised Sheet 9

of canceling this tariff. Replacing 4th Revised Sheet 9
‘ ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued) FBEG‘C’N =g
i.; 'n ' b

ol i at

13.3 Miscellaneous Services-(Continued) .
® MAR 291993
13.3.3 Easy Access Dialing-(Continued) T,
o RETOUN
D. Change Charges-(Continued) PublicSariss Comminrtio s

1. FEasy Access Dialing change charges, as set forth in Paragraph
13.3.3, F., will be applied as follows:-(Continued)

. e. (Continued)

If nev customers are unable to make a selection when they place

(AT) their orders for Telephone Exchange Service, FGA or BSA-A
Switched Access Service, or Centrex Service, they will be
allowed a six-month period from installation of their service
to select a primary IC at no charge. New agents are required
to make a selection when they place their order for public or
semipublic pay telephone service. An Easy Access Dialing
change charge will apply for any subsequent selection.

An Easy Access Dialing change charge will apply for any change made
to the customer’s or agent’s primary IC after the six-month period
has expired.

£. The Easy Access Dialing change charge will not apply to cus-
tomers or agents who select a primary IC as part of the retro-
active balloting process referred to in Paragraph 13.3.3, C.5,
preceding.

g- Single line customers, agents or multiline customers requesting
an Easy Access Dialing change to only one line will incur the
per line change charge. Multiline customers who request an Easy
Access Dialing change to more than one line in a single request

CANCELLED will incur the per line change charge for the first line and the
supplemental line change charge for each additional line as set
forth in Paragraph 13.3.3, F., following.

JUL 2 2 1993
h. Centrex customers have the capability to change their primary IC
Yy (o ‘RS pr AV, U for a single Centrex line, multiple Centrex lines or the Centrex
. uiiC Service Commission Group. A Centrex Group defines a group of Centrex facilities
OURI (i.e., lines, trunks, attendant features, etc.) with a common
dialing pattern. A customer may have multiple CentFi1-E§ pS.

APR 11 1993
§2=307
’ resved: ypR? 6 Bt fective: _ MO. PUBLIC SERVICE COrM.
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Ho.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose A 4th Revised Sheet 9
of canceling this tariff. Replacing 3rd Revised Sheet 9
ACCESS SERVICES
13. ADDITIONAL ENGINEERTNG, ADDITIONAL LABOR AND Hlﬁ US SERVICES_
{Continued) CANC RE ElVED
13.3 Miscellaneous Services-(Continued) APR 11 1993 FEB 17 1989

-
13.3.3 Easy Access Dialing-(Continued) gy RS .BﬁiogMISSOURi
. ice CO .
- blic Service € Service Commission
D. Change Charges-(Continued) Pu MiSSOUR|
1. BEasy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. vill be applied as follows:-(Continued)

e. (Continued)

If nev customers are unable to make a selection vhen they place
their orders for Telephone Exchange Service, Feature Group A
Svitched Access Service, or Centrex Service, they will be
alloved a six-month period from installation of their service
to select a primary IC at no charge. Nev agents are required
to make a selection wvhen they place their order for public or
semipublic pay telephone service. An Basy Access Dialing
change charge will apply for any subsequent selection.

An Basy Access Dialing change charge will apply for any change made
to the customer’s or agent’s primary IC after the six-month period
has expired.

f. The Basy Access Dialing change charge will not apply to cus-
tomers or agents who select a primary IC as part of the retro-
active balloting process referred to in Paragraph 13.3.3., C.5
preceding.

E- Single line customers, agents or multiline customers requesting
an Basy Access Dialing change to only one line will incur the
per line change charge. Multiline customers who request an Easy
Access Dialing change to more than one line in a single request
vill incur the per line change charge for the first line and the
supplemental line change charge for each additional line as set
forth in Paragraph 13.3.3.,F., following.

h. Centrex customers have the capability to change their primary IC
for a single Centrex line, multiple Centrex lines or the Centrex
Group. A Centrex Group defines a group of Centfﬂi, lities
(i.e., lines, trunks, attendant features, etc.) with a common
dialing pattern. A customer may have lultipllﬁA?@@tééngG}oups.

Public Service Commission

Issued: FEB 27 1988 Rffective: (RAR 301989

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louls, Missouri




PoS-C. HO--NO. 36

No Supplement to this Access Services Tariff
tariff will be issued : Section 13
except for the purpose 3rd Reviged Sheet 9
of canceling this tariff. Replacing 2nd Revised Sheet 9
RECEIVED
ACCESS SERVICES
OEC 29 1987
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS sﬁi’é%ﬂﬂi

{Continued) . X ..
Public Service Commissior

13.3 Miscellaneous Services-(Continued)

. (CP) 13.3.3 Easy Access Dialing-(Continued)

@

D. Change Charges-(Continued)

1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. will be applied as follows:-{Continued)

e, (Continued)

If new customers are unable to make a selection when they
place their orders for Telephone Exchange Service, they will
be allowed a six-month period from installation of their
service to select a primary IC at no charge.

An Easy Access Dialing change charge will apply for any change
made to the customer’s primary IC after the six-month period
has expired.

f. The Easy Access Dialing change charge will not apply to end
users who select a primary IC as part of the retroactive
balloting process referred te in Paragraph 13.3.3., C.5

‘) receding.
(jesjhfi p g
(}P\ %B g. Single line or multiline customers requesting an Easy Access
r}Q\S Dialing change to only one line will incur the per line change
wp$~d itflf'é“ﬂbharge. Multiline customers who request an Easy Access
?JE’ ﬁvﬁ“s Dialing change to more than one line in a single request will
ig( ;C@(JQ?“ incur the per line change charge for the first line and the
. ey V) supplemental line change charge for each additional line as
?dﬁ“o ‘hﬁa set forth in Paragraph 13.3.3.,F., following.

h. Centrex customers have the capability to change their primary
IC for a single Centrex line, multiple Centrex lines or the
Centrex Group. A Centrex Group defines a group of Centrex
facilities (i.e., lines, trunks, attendant features, etc.)
vith a common dialing pattern. A customer may tiple
Centrex Groups. thEB

FEB8 1988
Issued: 4N O 8 1388 _ Effective: FED 9ﬁbﬁ°§ewioe Gommlsslon

By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company
St. Louls, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
. tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing lst Revised Sheet 9

. ACCESS SERVICES E’BE@E ”WF ID

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND HISCELLANEOU SERVICES-

iy

SRt

i
¢

(Continued) JUN 27 1986 f
13.3 Miscellaneous Services-(Continued) MIbbUURI "r‘
(CP) 13.3.3 Easy Access Dialing-(Continued) JPubhc Service CUmlT]lSSlElfl’}
C. New End Users will be asked to designate a primary IC at the time
they place an order with the Telephone Company for Telephone Exchange

Service. They may select either of the following options. There
will be no additional charge for this initial selectionm.

- Designate an IC as a primary IC and dial 10XXX or other access
cades to reach other ICs.

= Designate that they do not want a primary IC and choose to dial
10XXX or other access codes for all calls to all ICs.

Subsequent to the installation of Telephone Exchange Service, a non-

recurring charge as set forth in Paragraph 13.3.3, D., following,
. applies for any change to the customer's primary IC.

If new customers are unable to make a selection when they place
their orders for Telephone Exchange Service, they will be allowed

a six-month period from installation of their service to select a
primary IC at no charge.

An Easy Access Dialing change charge will apply for any change made
to the customer's primary IC after the six-month period has expired.

Single line or multiline customers requesting an Easy Access Dialing
change to only one line will -incur the per line change charge. Multi-
line customers who request an Easy Access Dialing change to more than
. one line in a single request will incur the per line change charge
for the first line and the supplemental line change charge for each
additional line as set forth in Paragraph 13.3.3, D., following.

NGELLED T
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. Issued:JUN 27 1985 Effective:” ~~JULT 11888~ T

By R. D. BARRON, President~Missouri Division
Southwestern Bell Telephone Company )
+ 8t. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13

except for the purpose 1st Revised Sheet 9
. of canceling this tariff. Replacing Original Sheet 9

ACCESS SERVICES

13. ADDITICONAL ENGINEERING, ADDITIONAL LABOR AND HISCELLAEO@E@@W E@
. (Continued)

-
-

13.3 Miscellaneous Services-(Continued) AUB 1»11984

MISSOURI

C. New End Users will be asked to presubscribe to a%PJLthELSeBBC&ESH“m‘SS'O“,
they place an order with the Telephone Company fot lelephone kxchange
. Service. They may select either of the following options. There will
' be no additional charge for this initial selection.

13.3.3 Presubscription-(Continued)

- Designate an IC as predesignated IC and dial 10XX or other access
codes to reach other IC's.

- Designate that they do not want to be presubscribed to any IC and
choose to dial 10XX or other access codes for all calls to all IC's.

Subsequent to the installation of Telephone Exchange Service, a non-
recurring charge as set forth in Paragraph 13.3.3, D., following,
applies for any change in presubscription.

D. The nonrecurring charge for presubscription is as follows:

Nonrecurring Charge

Presubscription,
per Telephone Exchange Service
(CR) line or trunk. . . . . . . . . ‘ §5.00(1)

GANGELLED

i‘& 1 1986
w2 >R S.9
PUBLIC SERYICE COMMISSION

(AT) (1) This charge is billed to the End User which is the s

Telephone Exchange Service., This is the maximum chagge to @&g_pﬁg

each time a selection is changed.

SEP 14 1964
@

Issued: AUG 15 1984 Effective: SEp ‘mugasewiceﬁommission

By R. D. BARRON, Presideut-MNissouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.=-No. 36

.- No supplement to this Access Services Tariff
- tariff will be issued Section 13
. except for the purpose Original Sheet 9

of canceling this tariff.

1

ACCESS SERVICES

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND HISCELLANEOU'S SERVICES-

(Continued) \ .
‘ DEC 2 N
13.3 WMiscellaneous Services-(Continued}) _
13.3.3 Presubscription-{Continued) | CPCoTe T e

V . s
MR W R -

C. New End Users will be asked to presubscribe to an IC at the time
. they place an order with the Telephone Company for Telephone Exchange
Service. They may select either of the following options. There will
be no additiohal charge for this initial selection,

- Designate an IC as predesignated IC and dial 10XX or other access
codes to reach other IC's.

- Degignate that they do not want to be presubscribed to any IC and
choose to dial 10XX or other access codes for all calls to all IC's.

Subsequent to the installation of Telephone Exchange Service, a non-
. . recurring charge as set forth in Paragraph 13.3.3, D., following,
. applies for any change in presubscription.

D. The nonrecurring charge for presubscription is as follows:

Nonrecurring Charge

Presubscription,
per Telephone Exchange Service
line or trunk. . . . . . « . . §29.59

NOTE: This charge is billed to the End User which is the subscriber
to the Telephone Exchange Service.
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Southwestern Beil Telephone Company L.
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)

(RT)
(FC)

P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 5th Revised Sheet 9.01
of canceling this tariff. Replacing 4th Revised Sheet 9.01

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing-(Continued)

C. Rate Regulations-(Continued)

8. Reseller

A reseller of the Company’s Telephone Exchange Service (either lines or trunks), FGA and
BSA-A lines, WATS Access lines and Plexar lines will be charged Easy Access Dialing
nonrecurring charges as applicable.

Issued: March 17, 2004 Effective: April 17, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri F’LED
MO PSC
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 9.01
of canceling this tariff. Replacing 3rd Revised Sheet 9.01
ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)
13.3 Miscellaneous Services-(Continued) RECEIY |
13.3.3 Easy Access Dialing-(Continued)
JUN 2 21999

C. Rate Regulations-{Continued)

8.

0. FuBLIC SERVILE Gume

On-Line Transfer Service

On-Line Transfer Service is available to all ICs who participate in the Equal Access
subscription process. The IC has the option to have either residential customers, business
customers, or both residential and business customers transferred under the On-Line
Transfer Service. In addition, the IC must provide a toll free number dedicated solely for

On-Line Transfer Service in order for the Telephone Company to transfer the end user
customer to the IC.

A charge will be assessed to the participating IC for each customer call transferred to that
IC as set forth in Section 13.4.3.C.

Reseller

A reseller of the Company’s Telephone Exchange Service (either lines or trunks), FGA
and BSA-A lines, WATS Access lines and Plexar lines will be charged Easy Access
Dialing nonrecurring charges as applicable.

CANCEW ]

T s0Lol

By - AN Dmmlﬁsion
public SEETAURL

Aiszouri Funl
S@Mﬁ(‘%gfv 1~Tm@ 2y
-WED vz 2 18gY
[ssued: JUN 2 2 1999 Effective: JUL 292 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 9.01
¥ of canceling this tariff. Replacing 2nd Revised Sheet 9.01

ACCESS SERVICES

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

. (Continued)

13.3 Miscellaneous Services-(Continued)

13.3.3 Easy

D. Change Charges-(Continued)

RECEYED
MAR 231593

\ f!pc;rn«» § 3 "‘D!,
Public Samins  oiamsioe

wadh, u..rw\_.;‘ uL i

Access Dialing-{Continued}

1. Easy Access Dialing change charges, as set forth in Paragraph
. 13.3.3, F., will be applied as follows:-{Continued)

h.

CANCELLED

JuL22 1999 \
o
g9 RS P
mmlSSlon
publi o sepuice GO

(AT)
(AT)

{Continued)

Centrex customers requesting an Easy Access Dialing change to
only one line will incur the per line change charge. When a
Centrex customer wishes to make an Easy Access Dialing change to
multiple lines and does so with a single request, the per line
change charge will apply to the first line, and the supplemental
line change charge will apply to each additional line as set
forth in Paragraph 13.3.3, F., following. Centrex customers who
request an Easy Access Dialing change to their Centrex Group
will incur the per Centrex Group change charge for each Centrex
Group changed and a Centrex Group line change charge for each
line in the Centrex Group that does not have an individual
primary IC assigned to it.

The Telephone Company will make changes in the customer’s or
agent’s primary IC assignment pursuant to an IC provided list of
customers or agents accepted by the Telephone Company under a
Limited Blanket Agency Agreement. Should customer or agent
choice discrepancies occur, and the IC is unable to produce
proper agency authorization, the IC rather than the customer or
agent will be billed for any post-conversion Easy Access Dialing
charge(s) that may apply for making the change and/or restoring
the customer’s or agent’s original IC assignment.

The Telephone Company will make changes in the customer’s

or agent’s primary IC assignment resulting from an IC merger or
separation into more than one entity or subsidiary. The
applicable change charges will be determined on an Individual
Case Basis (ICB) and billed to the IC rather than the customer
or agent provided that the merger or separation does not involve
discontinuance of the merged IC's FGD or BSA-D services. If

FGD or BSA-D services are discontinued, then the rules and
regulations specified in 13.3.3, C.6, preceding will apply.

\' Issued: MAR 2

Effective:
6 1993 , APR 11 1993
By R. D. BARRON, President-Missouri Divisioen
Southwestern Bell Telephone Company F“_ED

St. Louis, Missouri

APR 11 1993
92 -304
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(CP)

P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff wvill be issued ‘ Section 13
except for the purpose 2nd Revised Sheet 9.01
of canceling this tariff. Replacing 1st Revised Sheet 9.01

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND ubsgﬂ;ﬁ@us SERVESEIVED

(Continued)
13.3 MNMiscellaneous Services-({Continued)

13.3.3 Easy Access Dialing-(Continued)

N
CA g FEB 17 1989

\g 4G50 |
AL 70— . o MISSOURI
B“Zm\ugn&mca Commission

D. Change Charges-(Continued) pub\'\c Sew\cgo\_ﬁ“

S

1. REasy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. vill be applied as follovws:-(Continued)

h.-(Continued)

j.

Centrex customers requesting an Easy Access Dialing change to
only one line wvill incur the per line change charge. Vhen a
Centrex customer vishes to make an EBasy Access Dialing change to
multiple lines and does so with a single request, the per line
change charge wvill apply to the first line, and the supplemental
line change charge will apply to each additional line as set
forth in Paragraph 13.3.3.,F., folloving. Centrex customers vho
request an EBasy Access Dialing change to their Centrex Group
vill incur the per Centrex Group change charge for each Centrex
Group changed and a Centrex Group line change charge for each
line in the Centrex Group that does not have an individual
primary IC assigned to it.

The Telephone Company will make changes in the customer’s or
agent’s primary IC assignment pursuant to an IC provided list of
customers or agents accepted by the Telephone Company under a
Limited Blanket Agency Agreement. Should customer or agent
choice discrepancies occur, and the IC is unable to produce
proper agency authorization, the IC rather than the customer or
agent will be billed for any post-conversion EBasy Access Dialing
charge(s) that may apply for making the change and/or restoring
the customer’s or agent’s original IC assignment.

The Telephone Company wvill make changes in the customer’s

or agent’s primary IC assignment resulting from an IC merger or
separation into more than one entity or subsidiary. The
applicable change charges vill be determined on an Individual
Case Basis (ICB) and billed to the IC rather than the customer
or agent provided that the merger or separation does not involve
discontinuance of the merged IC’s Feature Group D services. 1I1f
Feature Group D services are discontinued, then the rules and
regulations specified in 13.3.3 (C)(6) preceding will apply.

Issued: m 27 195; ' Bffective: m sm

EILED

] Qaq
By R. D. BARRON, President-Missouri l)iv:ls:lonr‘w‘R 30 1 la

Southvestern Bell Telephone Com
St. Louis, Missouri T 'Public Szrvice Commission




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 9.01
of canceling this tariff. Replacing Original Sheet 9.01

ACCESS SERVICES RECEIVED

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQOUS SERVICES-

(Continued) DEC 29 1987
13.3 Miscellaneous Services-(Continued) MISSOURI
(CP) 13.3.3 Easy Access Dialing-(Continued) Public Service Commissior:

D. Change Charges-(Continued)

. 1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. will be applied as follows:-(Continued)

E\'\’e T
Centrex customers requesting an Basy Access Dialing change to
ﬁy%g only one line will incur the per line change charge. When a
\\py.W pl& treg customer wishes to make an Easy Access Dialing change
tiple l1ines and does so with a single request, the per
E;{ (30 ine change charge will apply to the first line, and the
) q\‘G (D\ﬁxgupplemqntal line change charge will apply to each additional
?Uxhﬂ3 %A line as set forth in Paragraph 13.3.3.,F., following. Centrex
customers who request an Basy Access Dialing change to their
Centrex Group will incur the per Centrex Group change charge
for each Centrex Group changed and a Centrex Group line change
charge for each line in the Centrex Group that does not have
an individual primary IC assigned to 1it.

i. The Telephone Company will make changes in the customer’s

| primary IC assignment pursuant to an IC provided list of

| customers accepted by the Telephone Company under a Limited

| Blanket Agency Agreement. Should customer choice
discrepancies occur, and the IC is unable to produce proper
agency authorization, the IC rather than the customer will be
billed for any post-conversion Easy Access Dialing charga(s)
that may apply for making the change and/or restoring the

. ‘customer’s original IC assignment.

j. The Telephone Company will make changes in the custcmer’s
primary IC assignment resulting from an IC merger. Tha
applicable change charges will be determined on an Individual
Case Basis (ICB) and billed to the IC rather than the customer
provided that the merger does not involve discontinuance of
the merged IC's Feature Group D services. If Feat Eggfp D

. services are discontinued, then the rules and regugﬁi
specified in 13.3.3 (C)(6) preceding will apply.
FEB8 1988

PublicServloecom
Issued: JAN 0 8 1558 Effective: FLB (g 1388 mission

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 9.01
of canceling this tariff.

i A4

b

i-.‘ D " - i;

. ACCESS SERVICES ‘ RE@EUW@@ !
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES- E
(Continued) JUN 27 1986 ;

13.3 Miscellaneous Services-(Continued) MNSUURI }l

(CP) 13.3.3 Easy Access Dialing-(Continued) Public Semvice Cnmmissmn"

. €. (Continued)

Centrex customers have the capability to change their primary IC for
a single Centrex line, multiple Centrex lines or the Centrex Group.
A Centrex Group deflnes a group of Centrex facilities (i.e., lines,
trunks, attendant features, etc.) with a common dialing pattern. A
customer may have multiple Centrex Groups.

Centrex customers requesting an Easy Access Dialing change to only
one line will incur the per line change charge. When a Centrex cus-
tomer wishes to make an Easy Access Dialing change to multiple lines
and does so with a single request, the per line change charge will
apply to the first line, and the supplemental line change charge will
. apply to each additional line as set forth in Paragraph 13.3.3, D.,
following. Centrex customers who request an Easy Access Dialing
change to their Centrex Group will incur the per Centrex Group change
charge for each Centrex Group changed and a Centrex Group line change

charge for each line in the Centrex Group that does not haveﬂb EE-D
vidual primary IC assigned to it.

D. The nonrecurring charge for Easy Access Dialing is as follgwsB 8 \988

o}
Y tfflgw%sﬁzfaﬁ;saaﬂ

Nonrecurring Chazase ervice

\ISSOUR!
Easy Access Dialing,
. - per line change charge. . . . e e e oo .. $6.65 (1)
- supplemental line change charge e e e ... 1,52 (1)
- per Centrex Group change charge . . . . . . 6.65 (1)
- Centrex Group line change charge. . . . . . 0.47 (1)

=

L ‘ﬁ K
|5 E*iﬂ_[Em] : ‘
(1) This charge is billed to the End User which is the subscriber toith? 1985 'i
Telephone Exchange Service. If nonrecurring charges foriEasy A*ccess 0
. Dialing exist ip the Telephone Company Intrastate Access’ Serv:.ce Bagis

and the Interstate Access Service Tariff, the total charge,t 't.ﬁt; o

tomer will be calculated based on one half of the Intrast_gﬁt_lf‘gn rl:.h ﬂuw UmmlSSQUIa
. and one half of the Interstate charge.

|4
1

Issued: JUN 27 1986 Effective: JUL 115388

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(FC)(CT)

(RT)
(AT)

(AT)

(CR)

P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 7th Revised Sheet 9.02
of canceling this tariff. Replacing 6th Revised Sheet 9.02

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
SERVICES-(Continued)

13.4 Rates and Charges-(Continued)

13.3.3 Easy Access Dialing-(Continued)

D. Rates
Nonrecurring Charge

Residence/Business/Plexar Lines:

- per manual LPIC change $1.52

- per manual supplemental LPIC change 1.52

- per mechanized LPIC change 1.52

- per mechanized supplemental LPIC 1.52

change

Plexar Groups:

- per group change 1.52

- per group supplemental line change 0.47

Issued: November 10, 2005 Effective: December 10, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

FILED
MO PSC


schwam



(M

(RT)
(RT)

P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 6th Revised Sheet 9.02
of canceling this tariff. Replacing 5th Revised Sheet 9.02

ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) :I‘N (: ]E LL]EI)
13.4 Rates and Charges-(Continued) December 10, 2005
13.3.3 Easy Access Dialing-(Continued) MISSOURI PUBLIC

) Ny A | J 4
A. Easy Access Dialing Rate Regulations-(Continued) SERVICE COMMISSION

Nonrecurring Charge
Residence/Business/Plexar Lines:

- per PIC change $6.65
- LPIC change 5.83
- per supplemental PIC and/or LPIC change 1.52
Plexar Groups:
- per group change 6.65
- per group supplemental line change 0.47
Issued: March 17, 2004 Effective: April 17,2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri


schwam


schwam
December 10, 2005


P.S.C. Mo.-No. 36

r Public . :
No Supplement to this Semiiggo omm?sslgn Access Services Tariff
tariff will be issued Section 13
except for the purpose 5th Revised Sheet 9.02
Q of canceling this tanff, RECD NO v 3 0 2000 Replacing 4th Revised Sheet 9.02

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQOUS SERVICES-
(Continued)

13.4 Rates and Charges-(Continued)
13.4.3 Easy Access Dialing-(Continued)
A. Easy Access Dialing Rate Regulations-(Continued)

Nonrecurring Charge
Residence/Business/Plexar Linegs:

- per PIC change $6.65
- per LPIC change 5.83
- per supplemental PIC and/or LPIC change 1.52
Plexar Groups:
- per group change 6.65
- per group supplemental line change 0.47
ai L ED
£y \ﬂmﬂbﬁmlsswﬂ
Jub\lc- bim‘ssou‘:“
(RT)
Rate Per Call
B. On-Lin¢ Transfer Service Charge
- per end user customer call transferred 0.25
M\ssc A Publle
Service Gommisalon
FILED DEC 3 0 2000
' Issued: November 30, 2000 Effective: December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missoun




(CT)

(CT)

P.§.C. Mo.-No. 36

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

ACCESS SERVICES

Access Services Tariff
Section 13
4th Revised Sheet 9.02

Replacing 3rd Revised Sheet 9.02

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

JUN 221999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

SEINVER
13.4 Rates and Charges-(Continued) RECE
i3.4.3 Easy Access Dialing-(Continued) JUN 22 1939
A. Easy Access Dialing Rate Regulations-{Continued) MO. FUBLIL SERVIVE Uisinee
Nonrecurring Charge
Residence/Business/Plexar Lines:
- per PIC change $6.65
- per LPIC change 5.83
- per supplemental PIC and/or LPIC change 1.52
Plexar Groups:
- per group change 6.65
- per group supplemental line change 0.47
B. Easy Access Dialing Unauthorized PIC and/or LPIC
Residence/Business:
- per line PIC and/or LPIC change 17.00
- per supplemental PIC and/or LPIC line change 6.00
SmartCoin Access Lines:
- per line PIC and/or LPIC change 63.00
- per supplemental PIC and LPIC line change 16.00
Rate Per Call
C. On-Line Transfer Service Charge
- per end user customer call transfered 0.25
DEC 3 0 2000
L, 5™RS %01 Missour! Fublic
Fublic Service Commission Sorces Lornnams =i
MISSOURI . | o
RED sl 2 2G5
Issued: Effective;

Jur 2 21999




P.S.C. Mo.-No. 36

. No supplement to this Access Services Tariff
tariff will be issued ) Section 13
' except for the purpose : 3rd Revised Sheet 9.02
of canceling this tariff. Replacing 2nd Revised Sheet 9.02

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) ‘ R EC E I V E D

13.3 MHMiscellaneous Services-(Continued)

0CT 04 1993

MISSOURI
. D. Change Charges-(Continued) Public Service Commission

13.3.3 Easy Access Dialing-(Continued)

1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. will be applied as follows:-(Continued)

k. If nonrecurring charges for Easy Access Dialing exist in
Telephone Company Intrastate Access Service Tariffs and the
Interstate Access S5-~vice Tariff, the total charge to the
customer or agent will be calculated based on one half of the
(AT) Intrastate charge and one half of the Interstate charge. If
nonrecurring charges for Easy Access Dialing exist only in the
Telephone Company’s Intrastate Access Service Tariff, 100
'(A ) percent of the intrastate nonrecurring charge will apply.

E. No Primary Carrier Selected

1. Customers may designate that they do not want a primary IC by
notifying their Telephone Company business office. This choice is
considered a valid selection and an Easy Access Dialing change
charge will apply to any subsequent change. This no-primary IC

designation is unavailable to agents of public and semipublic pay
telephones.

CANCEP;LEQ

The nonrecurring charge for Easy Access Dialing is as follows:

® JUL 2 2 1999 o
By 4 RS R .
PUMIGS?‘MCB Commxssfiy Access Dialing, Nonrecurring Charges(1l)
iSS0 - per line change charge. . . . e v e e e e e 4. . 86,65
- supplemental line change charge e e e e e e e 1.52
- per Centrex Group change charge . . . . . . . . . . . 6.65
-~ Centrex Group line change charge. . . . . . . . . . . 0.47

B
. (1) These charges are billéd to the customer who is the subscriber toF%LE

Telephone Exchange Service, FGA or BSA-A lines, Centrex Service,

agent of public and semipublic pay telephones except when billed to an ’f
- set forth in Paragraph 13.3.3(D) preceding. 1993
Issued: (CT 1 1 1993 ) Effective: Nﬁv i 1 SOURI

Public Sewicec m
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations 0 mission

Southwestern Bell Telephone Company
St. Louis, Missouri




(AT)

o
4

P.5.C. Mo.-No. 36

No supplement te this Access Services Tariff
tariff will be issued Section 13

except for the purpose 2nd Revised Sheet 9.02
of canceling this tariff. Replacing 1st Revised Sheet 9.02

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)
1vfm
EGL £ U i

MAR 231993

13.3 Hiscellaneous Services-{Continued)
13.3.3 Easy Access Dialing-(Continued)

D. Change Charges-(Continued) SIS
' . Public Sayvine on

LERTIND 3*"3 u::,a'{
1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3, F., will be applied as follows:-(Continued)

k. If nonrecurring charges for Easy Access Dialing exist in
Telephone Company Intrastate Access Service Tariffs and the
Interstate Access Service Tariff, the total charge to the
customer or agent will be calculated based on one half of the
Intrastate charge and one half of the Interstate charge.

E. No Primary Carrier Selected

1. Customers may designate that they do not want a primary IC by
notifying their Telephone Company business office. This choice is
considered a valid selection and an Basy Access Dialing change
charge will apply to any subsequent change. This no-primary IC

designation is unavailable to agents of public and semipublic pay
telephones.

F. The nonrecurring charge for Easy W Dialing is as follows:

9 3
Easy Access Dialing “0\} \\ o?— Nonrecurring Charges(1l)
- per line change charge. 09 . « $6.65
- supplemental line chan Fﬂ .+ 1,82
- per Centrex Group chan argéﬁﬁa .« 6.65
- Centrex Group line change charge. . . . . . . . . . . 0.47

(1) These charges are billed to the customer who is the subscriber to the
Telephone BExchange Service, FGA or BSA-A lines, Centrex Service, to the
agent of public and semipublic pay telephones except when billed ?‘é‘ rEB as
set forth in Paragraph 13.3.3, D., preceding.

&R 11 1993

30
MO. PUBLIC Stpyce ey,
Issued: MAR 26 1983 Effective: _ ﬁpR 11 1993
By R. D. BARRON, President-Missouri Division

Scuthvestern Bell Telephone Company
St. Louls, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 9.02
. of canceling this tariff. Replacing Original Sheet 9.02

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SER
. (Continued) ’ WEEE'VED
13.3 Miscellaneous Services-(Continued) FEB 171989
(CP) 13.3.3 Rasy Access Dialing-(Continued) MISSOURI
Public Service Commission

D. Change Charges-(Continued)

. 1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3,,F. vill be applied as followvs:-(Continued)

k. If nonrecurring charges for Easy Access Dialing exist in
Telephone Company Intrastate Access Service Tariffs and the
Interstate Access Service Tariff, the total charge to the
customer or agent wvill be calculated based on one half of the
Intrastate charge and one half of the Interstate charge.

E. No Primary Carrier Selected

1. Customers say designate that they do not vant a primary IC by
notifying their Telephone Company business office. This choice 1is
. considered a valid selection and an Basy Access Dialing change
charge vill apply to any subsequent change. This no-primary IC
designation is unavailable to agents of public and semipublic pay
telephones.

F. The nonrecurring charge for Easy w‘_ﬁnling is as follovs:

oM
pR 11 Wy 1

Easy Access Dialing, R w/s \erecurrig Charges(1)
oY com‘“‘

per line change charge. . . . eﬂ\t} \.3?‘\ $6.65

- supplemental line chang?m SOV, ... . 152
. ~ per Centrex Group chang rge -, 6.65
- centl'ex Gl‘oup line C.h.ange (‘.ha.l'ge. L] » L) .« = - » - - - 0.47

(1) These dmrges are billed to the customer wvho is the subscriber to the
Telephone Exchange Service, Feature Group A lines, Centrex Service, or to
the agent of public and semipublic pay telephones except vhen billed to an

IC as set forth in Paragraph 13.3.3(D) preceding. FILED
® | oo
Tasued: FEB 27 1989 Effective: MAR 80 lgagpubllt; Service Commission

. By R. D. BARRON, President-Missourl Division
Southvestern Bell Telephone Company
St. Louis, Missouri




PnSaCc HO.-NO. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 9.02

" of canceling this tariff.

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS Sﬂ&&ngED

(Continued) DEC 29 1987
13.3 Miscellaneous Services-(Continued)
MISSOURI
(CP) 13.3.3 Basy Access Dialing-(Continued) Public Service Commissior
. D. Change Charges-~(Continued)

1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. will be applied as follows:~(Continued)

k. If nonrecurring charges for Easy Access Dialing exist in
Telephone Company Intrastate Access Service Tariffs and the
Interstate Access Service Tariff, the total charge to the
customer will be calculated based on one half of the Intrastate
charge and one half of the Interstate charge.

E. No Primary Carrier Selected
1. Customers may designate that they do not want a primary IC by
notifying their Telephone Company business office. This choice
is considered a valid selection and an Easy Access Dialing change
charge will apply to any subsequent change.

F. The nonrecurring charge for Easy Access Dialing is as follovs:

Nonrecurring Charge

Easy Access Dialing,

per line change charge. . « +. « « + + ¢« « o & =+ + + .« §6.65
supplemental line change charge . . . . . . . . . . . 1,52
per Centrex Group change charge . . . . . . . . . . . 6.65
Centrex Group line change charge. . . . . . . . . . . 0.47

FILED
FEB8 1988
Public Servioe Commission

S 1558 S
Issued: JAN 0O 19 [4d W Effective: FEB (g 1988
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 9.03
of canceling this tariff. Replacing 1st Revised Sheet 9.03

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

(RT)

(RT)

Issued: JUNE 22, 1999 Effective: JULY 22, 1999

By JAN NEWTON, President-Missouri F’

Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri


schwam


P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
. except for the purpose 1st Revised Sheet 9.03
of canceling this tariff. Replacing Original Sheet 9.03

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANBOR%—D

{(Continued)
oCT 171934

13.3 Miscellaneous Services-(Continued)

13.3.3 Easy Access Dialing-(Continued) MQ'QUBUGSENGEGOW'

G. CIC Code Reclamation
. Nonrecurring Charges for changes in the customer’s primary IC
assignment will be waived when the charge is the result of the return
of a Carrier Identification Code (CIC) TO Bellcore.

(AT) H. If a customer or agent choice discrepancy occurs, and the IC is unable
to produce a Letter of Authorization (LOA), the customer’s or agent’s
account will be credited for an amount egual to the nonrecurring Easy
Access Dialing Change Charge. The IC will be billed the nonrecurring
Easy Access Dialing Change Charges billed to the customer or agent and
the nonrecurring Unauthorized PIC Change Charge(s) as set forth
following for restoring the customer’s or agent’s original IC

assignment. The Unauthorized PIC Change Charge applies to all lines,
. with the exception of coin which is separately identified.

Easy Access Dialing Unauthorized PIC Change Charge

Nonrecurring Charge

Residence/Business:
- per line change charge {NR) $17.00
- per supplemental line
change charge 6.00
Public and Semi-Public Coin:
-~ per line change charge 63.00
. - per supplemental line change
(AT) charge . (NR) 16.00

CANGELLED F‘ LED

JUL 2 2 1999
® By 2 RS SA.Q3 NOV 17 184

Publi ice Commission
PUble S URI VISSOR!
public Sewvice Commuission

Issued: Effective:

0CT 17 1994 WOy 1 7 1004
By Horace Wilkins, Jr., President-Missouri
Southwestern Bell Telephone
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
- tariff will be issued Section 13
. except for the purpose Original Sheet 9.03

of canceling this tariff.

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-
(Continued) HE{’:E%\IED
13.3 Miscellaneous Services-(Continued) APR 29 199
~ B

13.3.3 Easy Access Dialing-(Continued) v
@ «v» G. CIC Code Reclamation Fublic Servics Comnissio::
Nonrecurring Charges for changes in the customer’s primary IC

assignment will be waived when the charge is the result of the return
of a Carrier Identification Code (CIC) to Bellcore.

® CANCELLED

£ n
By sg;ice Gommiss'C

, Issued:AEB 3 0 1991 Effective&ﬁ\(— 3 0 1981 F“_ED
By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company MAY 30 199

St. Louls, Missouri ‘
Public Service Commissic!




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)

(RT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 9.04
of canceling this tariff. Replacing 1st Revised Sheet 9.04

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

Issued: JUNE 22, 1999 Effective: JULY 22, 1999 F’LED

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company Mo P sc

St. Louis, Missouri


schwam


P.S5.C. Mo.-No. 36

No supplement to this Accesgs Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 9.04
. of canceling this tariff. Replacing Original Sheet 9.04

ACCESS SERVICES

P RECEIVED

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANECUS SERVICES-
(Continued) DEC 8 1994

13.3 Miscellaneous Services- (Continued)

MO. PUBLIC SERVICE COMM.

13.3.3 Easy Access Dialing- (Continued)

‘l'(MT)

(AT) I. PIC Switchback is an option under which no investigation activities
are performed by the Telephone Company when a business or residence
end user customer denies requesting a PIC change previously submitted
by an IC participating in PIC Switchback.

PIC Switchback is available to all ICs who participate in the Equal
Access subscription process and have a Limited Blanket Agency
Agreement for submitting PIC orders on file with the Telephone
Company. In addition, ICs must provide written notification to the
Telephone Company of their desire to participate in PIC Switchback.

. Wnen the Telephone Company is notified by a business or residence end
user who denies requesting a PIC change within 90 days from when the
PIC change was made and provided the IC participates in this option,
the Telephone Company will restore the end user to their previous IC
at no charge. Additionally, the end user will be credited the PIC
change charge (s} assessed by the Telephone Company for the disputed
PIC change. -
The participating IC who initiated the disputed PIC change will be
billed the PIC change charge({s) credited to the end uger’s account, as
well as the PIC change charge(s) to change the end user back to their
previous IC. A Letter of Authorization (LOA}) will not be requested
from the IC nor accepted a~ a later date under the PIC Switchback
. ption. ICs participating in the PIC Switchback option will be
CANCELLE ssessed the applicable Easy Access Dialing Change Charge (s8).

1993?sy Access Dialing Unauthorized PIC Change requlations and rates will
a"JL 2 2 ontinue to apply to ICs choosing not to participate in PIC

Byl RS ,kqp\gwitchback ]

i i mmission
PUbhc s?ﬁ’é?o%%‘ This option does not relieve the IC of the F.C.C.'3 requirements for

. verifying all PIC orders cotained by telemarketing prior to submitting
orders to the Telephone Company and for instituting steps to obtain

LOAs on all PIC orders submitted to the Telephone Company.
addition, the end user has the option of initiating a compl

.(AT) F.C.C. concerning unauthorized PIC changes.

Igsued: BEC 0 8 1994 Effective: JAN U 8 1985 JAN 0 81995

By HORACE WILKINS, JR., President-Miassouri

Southwestern Bell Telephone Company Pub[jc Sg'dww CG'[Imusﬂon

St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Accegs Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 9%.04
of canceling this tariff.

ACCESS SERVICES

@ RECEVED

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) NUV 9 g 1994

13.2 Miscellaneous Services- (Continued)

13.3.3 Easgy Access Dialing- {Continued) MO.PUBUCSERWGECMM

.(A"p) I. On-Line Transfer Service is an option under which the Telephone

Company will provide for the transfer of a residential or business end
user customer to the Primary IC selected by the customer, when that IC
participates in the On-Line Transfer Service.

On-Line Transfer Service is available to all ICs who participate in
the Equal Access subscription process. The IC has the option to have
either residential end user customerg, business end user customers, Or
both residential and end user customers transferred under the On-Line
Transfer Service. 1In addition, the IC must provide a toll free number
dedicated solely for On-Line Transfer Service in order for the
Telephone Company to transfer the end user customer to the IC.

The following charge will be asgessed to the participating IC for each
end-user customer call transferred to that IC.

Rate Per Call

On-Line Transfer Service Charge

CANCELLED

{AT) - per end user customer call trangferred $ .25

JAN 31995
ay M,Fﬂ.&#f/‘.@')i

| sutic Service Commission
. MISSOURL

HLED

DEC 2 51994

MISSOURE | .
Public Service Commission

. Issued: NUV 2 3 1994 Effective: DE[: 2 3 199‘

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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(RT)

(R

T

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 9.05
of canceling this tariff. Replacing Original Sheet 9.05

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

Issued: JUNE 22, 1999 Effective: JULY 22,1999

By JAN NEWTON, President-Missouri

Southwestern Bell Telephone Company Mo P sc

St. Louis, Missouri


schwam


P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 9.05

of canceling this tariff.

RECEIVED
ACCESS SERVICES
DEC 81334
o

13. ADDITIONAL ENGINEERING, ADDITIONAL LAROR AND MISCELLANECUS SERVICES:M
(Continued)

MO. PUBLICSERVICECOMM.

13.3 Miscellaneous Services- {Continued)
13.3.3 Easy Access Dialing- (Continued)
Company will provide for the transfer of a residential or business end

user customer to the Primary IC selected by the customer, when that IC
participates in the On-Line Transfer Service.

(s) (FC) J. On-Line Transfer Service is an option under which the Telephone

On-Line Transfer Service is available to all ICs who participate in
the Equal Access subscription process., The IC has the option to have
either residential end user customers, business end usger customers, oOr
both residential and end user customers transferred under the On-Line
Trangfer Service. In addition, the IC must provide a toll free number
dedicated solely for On-Line Transfer Service in order for the
Telephone Company to transfer the end user customer to the IC.

The following charge will be assessed to the participating IC £or each
' end-user customer call transferred to that IC.

Rate Per Call

On-Line Transfer Service Charge

(MT) . -t - per—-end user customer.gall-transferred $ .25 -

CANCELLED

JuL 221999
\ RS 8AGS

By ; :
it Gervice Commission F" ED
. Public S%MSCSOUHI

JAN 081935

. Tseued: Effective: JAN O
ssued: JEC () g 1994 ST 8 199]3unuc3ewwisase°mcomm' ission
By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 10
of canceling this tariff. Replacing 1st Revised Sheet 10

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.4 Standard Jacks - Registration Program

Registered jacks are provided by the Telephone Company to connect Registered Equipment to
those services that are subject to the Registration Program as set forth in Technical Reference
Publication AS No. 1. Registered jacks are used to terminate services provided by the
Telephone Company. For each service provided by the Telephone Company, a specific
registered jack has been selected as the standard for the service. This jack will be provided
and installed at no additional charge. Other services or facilities, provided either by the
Telephone Company or by others, may also be terminated in any spare capacity of the
standard jack. There is no charge for the use of spare capacity of the jack.

The customer may procure an additional jack (or jacks) from either the Telephone Company
or another vendor for installation on the customer's side of the demarcation point.

The use of Jacks is covered in Part 68 of the F.C.C.'s Rules and Regulations. Specific jacks
are described in the document on file with the F.C.C. entitled "Descriptions of Standard
Registration Program Connection Configurations Supplementing Configurations described in
Subpart F of Part 68 of the F.C.C.'s Rules and

Regulations".

October 11, 1993 Effective: November 11, 1993 F’LED
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company Mo Psc
St. Louis, Missouri
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P.S.C. Mo--NO. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose lst Revised Sheet 10
of canceling this tariff. Replacing Original Sheet 10

D e,

. ACCESS SERVICES \\ EE@@BW E@

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES—

A

e TR

{Continued) JUN 27 1965 i
13.3 Miscellaneous Serviceé.—(Continued) { e ‘\
OISR
13.3.4 Standard Jacks - Registration Program Public Service Commission ;
. Standard jacks are provided by the Telephone Company to conmect

Registered Equipment to those services as set forth in Section 2,
Paragraph 2.5.1, preceding. The use of jacks is covered in the
FCC's Rules and Regulations. Specific jacks are described in the
document on file with the FCC entitled "Descriptions of Standard
Registration Program Connection Configurations Supplementing
Configuration Described in the FCC's Rules and Regulations.”

These jacks are used to terminate services provided by the Tele-
phone Company. Other services or facilities provided by the Tele~
phone Company or by others may also be terminated in any spare
capacity of the jacks remaining after installation without addi-
tional charge for the use of such capacity.

< {AT) The nonrecurring charges, which include installation, for standard
jacks and their typical uses are set forth following:
Nonrecurring
USOC Charies
A. Standard Voice Jacks 4\
1. Miniature Siz-position jacks A \q‘ﬁ
for connection of terminal “0\] 5
equipment as follows:- (1 |< m\sﬁ‘o“
aY
a. Single-line telephone GS ouR\
. set, surface or flush pubt N.\Ss
{CR) miunted . . . . . . . . . . RJ11C $6.77

b. Single-line telephone
{CR) sets, wall mounted. . . . . RJI1 1 Wuesom e - ~—~6 23 e

| CELED
® C ULl 1986

86 ‘
bl ’:?emce gﬁti‘ﬂrmssmn '

e T L TSR T STRre

Issued: JUN 27 1900 Effective: JUL 13585

By R. D. BARRON, President~-Misscuri Division

Southwestern Bell Telephone Company
St. Louls, Missouri




P.S.C. HO-"NO. 36

No supplement to this Access Services Tariff
tariff will be issued ' Section 13

. except for the purpose ‘ Original Sheet 10
of canceling this tariff.

ACCESS SERVICES

-

T

@ ! ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS “SERVICES-
(Continued)
o peC 92
13.3 Miscellaneous Services-(Continued) { i
13.3.4 Standard Jacks - Registration Program e € | ': ' nsphﬂ
i : e o
Standard Jacks are. provided by the Telephone. Co&pany to ,connec‘t .
. Registered Equipment to those services that are subject to the Reg-

istration Program as set forth in Section 2, Paragraph 2.5, pre-
ceding. The use of jacks 1s covered in the FCC's Rules and Regu-
lations. Specific jacks are described in the document on file with
the FCC entitled "Descriptions of Standard Registration Program
Connection Configurations Supplementing Configuration Described in
the FCC's Rules and Regulations."

These jacks are used to terminate services provided by the Tele-

phone Company. Other Services or facilities provided by the Tele-

phone Company or by others may also be temminated in any spare

capacity of the jacks remaining after installation without addi-
. tional charge for the use of such capacity.

The rates and charges for standard jacks and their typical uses
are set forth following:

Nonrecurring
Usoc Charges

A.- Standard Voice Jacks

1., Miniature Six-position jJacks
for connection of terminal
. equipment as follows:

a. Single-line telephone
set, surface or flush
mounted . . $12.42

b single-Line telephon@i‘l\m@ﬂa&@l

sets, wall mounted. . . . 12.42

JUL 1 986
o | Q< [0

PUBLIC SERVICE COMMISSION

_ ' OF MISSOURI
. | - TRl
[ I‘I‘—'t]'jl J
Issued: DEC 2 9 1983 Effective: \JAN 0 1 1984 s 1162
Ufl. .
By R. D. BARRON, Vice Presidenc-Missouri! 8 3 - 2 53
Southwéstern Bell Telepheone Company ‘:P;ﬂ«'.  Taeitas T e

C+ Ipuis. Miseouri



CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)

(RT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 11
of canceling this tariff. Replacing 2nd Revised Sheet 11

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

Issued: October 11, 1993 Effective: November 11, 1993 F’LED
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company Mo P sc
St. Louis, Missouri


schwam


————

P.5.C. Mo.-No. 36

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Access Services Tariff

Section 13

2nd Revised Sheet 11

Replacing lst Revised Sheet 11

ACCESS SERVICES

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-
(Continued) RECE'VED
13.3 Miscellaneous Services-(Continued)
JUN 17 1988
13.3.4 Standard Jacks - Registration Program-(Continued)
MISSOURI

Pubtic Service Commissior

. Nonrecurring
usoc Charges
A. Standard Voice Jacks-(Continued)
1. (Continued)
c. Two-line non-key telephone
sets, surface or flush
mounted . . RJ14C $5.21
d. Single-line bridged 4-wire
@ exchange 2/RT, T1/R1. RJ1DC 6.77
.‘ e. Two-line non-key telephone
sets, wall mounted. . . RJ14W @\m 6.23
f. Special single-line equip- CN“
ment for use in hospital 1
critical care areas . . . . RJ17C \\\0\, ‘\‘\\9‘5 ‘.ﬂ,,” 6€.77
S
(DR) " aA —oroesioft
B \co
(FC) g. Three-line non-key tele- P“b\\c N‘\‘{SSOUR‘
phone sets and ancillary
. devices . . . . . . RJ25C 23.00
(NR) h. Single-line non-key telephone ancillary
devices connected directly to central
office lines where there is a requirement
for make busy:
- Portable Wall
Mounted Equipment . RJ18V 6.26
Q= - All Other. RJ18C FILED 8°
JUL 18 1988

Issued: JUN 17 1988

Effective:

JUL 18 18alic Service Commission

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone

Company

St. Louis, Missouri




P.5.C. Mo.=-No. 36

‘No supplement to this Access Services Tariff
tariff will be 1issued Section 13
. except for the purpose lst Revised Sheet 11
of canceling this tariff. Replacing Original Sheet 11

ACCESS SERVICES

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND HISCELIANEOUS PERH@E!E”WE@

{Continued)
13.3 Miscellaneous Services—(Continued) ] JUN 27 1986
13.3.4 Standard Jacks - Registration Program-(Continued Mlbbuum

qub ic &mg Commlssmn

. US0C Charggs

A. Standard Voilce Jacks-{Continued)
1. (Continued)

c. Two~line non-key telephone
sets, surface or flush

{CR) mounted . .« . s & o4 o4 s . RJ14C 5 5.21
d. Single~line bridged 4-wire

(CR). exchange 2/RT, TL/Rl. . . . RJ1DC 6.77
e. Two-line non-key telephome

CR) sets, wall mounted. . . . . RJI14W 6.23

f. Special single-~line equip-
ment for use 1n hospital
{CR) critical care areas . . . . RJ17C 6.77

g« 9DB single-line data equip=-
ment with mode indication
and mode indication common
leads., This jack 1s nor-
mally used in association

(CR) - with a series jack. . . . . RJ16X 4,68
. h. Three-line non-key tele-
hone sets and ancillary
{CR) devices . . + + ¢ s » & o RJ25C s 23.00 -
IR B0
. JUL 18 1988 ‘ 86-8
By And LS =y | Pukfic Service bommissm“
Pubtic Service Commission
. MISSOUR! -
Issued: JUN 27 1255 Effective:  JUL 1 1389

By R. D. BARRON, President-Missouri Divisgsion
~-Southwestern Bell Telephone Company
. 5t. Louls, Missourl

TR

AT s,




P.S.C. Mo.-No. 36

- - No supplement to this Access Services.Tariff
tariff will be issued _ Section 13
. except for the purpose : Original Sheet 11

of canceling this tariff.

ACCFSS SERVICES

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEbUé TSER}V'ICES-

(Continued) e
DEC 2 d |¥u3
13.3 Miscellaneous Services-(Continued)
13.3.4 Standard Jacks - Registration Program--(Continued)I G-‘ .",fgﬁnr
U - .:A .\:L,.\:A:“.
anrecurring
. UsoC Charges
A. Standard Voice Jacks=-{Continued)
1. {(Continued)
c. Two-line non-key telephone
sets, surface or flush
mounted . . . . . . . . . RJ14C $§12.42
d. Single~line bridged 4-wire
. exchange 2/RT, T1/Rl. . . . RJ1IDC 12.42
e. Two-line non-key telephone.
sets, wall mounted. . . . . RJL14W 12.42
f. Speclal single-line equip-
ment for use in hospital
eritical care areas . . . . RJ17C 12.42
g. 9DB single-line data equip-
ment with mode indication
and mode Iindication common
leads. This jaek is nor-
mally used in association
. with a series jack. . . . . RJ16X 12,42

h. Three-line non-key tele-

phone sets and anclll
devices . . L] @ﬂl}&gg. 60.97

JUL1 1986
‘l' 8Y lfitTl S|y

PUBLIC SERVICE COMMISSION
QF MISSOUR

o - Gy

Tssued:  DEC 29 1983 Effective: JANQ “‘;Q’Id JAN =14

T

By R. D. BARRON, Vice President-Missouri . .. ._ ..
Sourthwestern Rell Telephone Company SR ¢ e
Cr TAmrtie MUYicepiird - .




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)

(RT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 12
of canceling this tariff. Replacing 1st Revised Sheet 12

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

Issued: October 11, 1993 Effective: November 11, 1993 F’LED
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company Mo P sc
St. Louis, Missouri
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(CR)

CR)
(CR)
(CR)

(CR)

P.5.C. Mo.-No. 36

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

ACCESS SERVICES

13.
(Continued)

13.3 Miscellaneous Services=(Continued)

13.3.4 Standard Jacks - Registration Program-(Continued)

I50C

A. Standard Voice Jacks-{(Continued)

2. 50-Position Miniature Ribbon for
connection of multiline termi-
nating equipment and channel
derivation devices as follows:

For comnection to 2-wire tie

trunks E&M Type I signaling
(l12=line capacity) . . . .

a.

For connection to 4=wire
tie trunks E&M Type I
signaling (8-line capacity).

For connection to 2-wire
tle trunks E&M Type II
signaling (6~line capacity).

For connection to 4~wire
tie trunks E&M Type II
signaling (6-line capacity).

For connection to off-
premises station lines (25-
line capacity) . . . . . . .

Access Services Tariff
Section 13

lst Revised Sheet 12
Replacing Original Sheet 12

Jrav VI NI RO

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERV@EUWE@

JUN 27 1985
MISSUURI

E

{
!

Al

'
|
]

{ Public Service Commission ;

NoRTecurTing
Charges

. 943
ov V1T
N et g 87
BY 2 e Commissio”
| Public M\SSOUR‘
RI2EX S 49.04
RIZGX 49,04
RJ2FX 49 .04
RJI2HX 49.04
RJ21X 49.04
TORNED |
} i
IoJuL 1 1ss |

|5 36= 84
| 7 LeLE ORIYICE LOTIMISS.

R o

—————

Issued: Effective:

JUN 27 1988

4 AN
11385

JUL

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephonme Company

St., Louis, Missouri




¥

No supplement to this
tariff will be issued
except for the purpose

P.S.C. Mo.-No. 36

of canceling this tariff.

ACCESS SERVICES -

Access Services Tariff
Saction 13
Original Sheet 12

| '

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES=-
{Continued)

13.3 Miscellaneous Services—{Continued)

13.3.4 Standard Jacks - Registration Program—(Continued)j ubl: o

DEC 90 oo

R Kl o
Nonrecurring T T
Usoc Charges
A. Standard Voilce Jacks-(Continued) ' )
2. 50=Position Miniature Ribbon for
connection of miltiline termi-
nating equipment and channel
derivation devices as follows:
a. For conneétion to 2-wire tie
trunks E&M Type I signaling
(12-1ine capacity) . . . . . . RJ2EX $199.85
b. For connection to 4-wire
tie trunks E&M Type I
signaling (8-line capacity). . RJ2GX 199,85
¢. For connection to 2-wire
tie trunks E&M Type II
signaling (8~line capacity). . RJ2FX 199.85
d. For connection to 4-wire
tie trunks E&M Type II
signaling (6-line capacity). RJ2HX 199.85
@, For connection to off-
premises station lines (25-
line capacity) . . RJZIX 199.85
JUL1 1986

nv\/"A QR <. |~

PUBLIC SERVICE COMMISSION

OF sISSOUN - ‘ - ._| —; l: ‘;.
h {FMHL\E\@ .
S
Issued: PEC 29 1983 Effactive: JAN 0\1 19348 . 2 53
Bv R. D. BARRON, Vice Pre51dent-“1asour1 db' Zer :‘5"3””

~oa

Scuthwestern Bell Telephone Company

T o ..2 -

NOT o o e 2




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)

(RT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 13
of canceling this tariff. Replacing 2nd Revised Sheet 13

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

Issued: October 11, 1993 Effective: November 11, 1993 F’ED
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company Mo P sc
St. Louis, Missouri
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(DR)

(FC)

. (DR)
o

(AT)

(FC)

(NR)

P.5.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

13.3 Miscellaneous Services-{Continued)

13.3.4 Standard Jacks - Registration Program-{Continued)

A. Standard Voice Jacks-(Continued)

2. (Continued)

f. TFor connection of up to 12-
line bridged 4-wire exchange
2/RT, T1/R1 . ..

g. For connection of 2 to 12
Non-Key Telephone and
Ancillary Devices connected
directly to Central Office
Lines where there is a
requirement for Make Busy .

3, Veatherproof jack for use with
single-line telephone sets used
at locations such as boats and

Access Services Tariff

Section 13

2nd Revised Sheet 13

Replacing 1st Revised Sheet 13

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQOUS SERVICES-
(Continued)

RECEIVED
JUN 17 1988

MISSOURI

Publi Seryigg,gommissior
usoc Charges

—miasiont

. RIZDY upile M‘% 49,04

. » RJZMB 49.22

marinas . . .« .« . . . RJ1SC 41.84
4, Network Interface Jack for
Non-Registered Voice Band Analog
Private Line Services for Bell
Communications Research Technical
Reference TR-EQOP-00242 (B-Pin Keyed
Mini-Modular Jack). . e . JHB Flt’i-GESD
JUL 181988
Public Service Commisgion
Issued: JUN 17 1988 Bffective: JUL 18 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

v




e REper.

PoSoCo }10.-!‘0. 36

No supplement to this Access Services Tariff
- tariff will be issued Section 13
. except for the purpose lst Revised Sheet 13
of canceling this tarift. ‘ Replacing..Original- S‘neet-l3——~

ACCESS SERVICES 1‘ RE@EUWFD a

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES- p_.
(Continued) JU 2 7 1955 lf

b
13.3 Miscellaneous Services—(Continued) M]bbuum I

13.3.4 Standard Jacks - Registration Program-(Continuec{)PUbhc SEWiCB COmNISSi(}E;

Nonrecurring
. Us0C Charges

A. Standard Voice Jacks-(Continued)

2. {(Continued)

f. For use with series devices
such as toll restirctors

(CR) (12-line capacity). . . . . . RJ71C $ 49.04

g. For connection of up to 12-
line bridged 4-wire exchange

.R-)é 2/RT, TI/Rl . v v v v ¢ « & & RIDX 49.04

3. Series Jacks for connection of
terminal equipment as follows: CANCEL
| LED

a. Single~-line alarm reporting

(CR) devices . . . . .+ s .. . . RI3X JULil 81980
| BY oy L5 %
b. Sert 1l lary devices S. ¥z
suche:sa:Loma:zc dialers Pub"c Servlcec

MISSOUR; " 2%On

Single-=line sets with

{CR) exclusion . . . « ¢« 4 &+ o o RJ32X 11.56
¢, Two-line telephone sets
(CR) with exclusion on one line. . RJ37TX 11,56
4. Weatherproof jack for use with
single—-line telephone sets used [Fsssetm et o ot v
at locations such as boats and N !F,: &ED
(CR) 1172 § o &+ T 1 RJ15C ’1 41,8

P

. Ut 11985

/

l 86-84 ;
| Pubfic Service gommlssm,.

Issued: JUN 27 iSss Effective: JUuL 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.~No. 36

No supplement to this ' Access Services Tariff

tariff will be issued Section 13
except for the purpose Original Sheet 13

of canceling this tariff.
ACCESS SERVICES

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES=-

(Continued) DEC 9 KR
13.3 Miscellaneous Services-(Continued) :
‘ i o
13.3.4 Standard Jacks - Registration Program-(Continued) LFL'*@ e -,|‘35
Nonrecurring
Usoc Charges .
A. Standard Voice Jacks~{Continued) -
2, (Continued)
f. For use with series devices
such as toll restrictors
(12-1ine capacity). . . . . . RJ7IC $130.98
g. For connection of up to 12-
line bridged 4-wire exchange
2/RT, TI/RT . . . . .. ... RI2IX 125.33
3. Series Jacks for connection of
terminal equipment as follows:
a. Single-line alarm reporting
deVices - L] - L] . » L L] L L] [ ] RJ31X 82.42
b. Series ancillary devices
such as automatic dialers
Single-line sets with
exclusion . . . . « v « . ... RJ32X 82.42
c. Two~line telephone sets
with exclusion on one line, , RJI37X 82.42
4, Weatherproof jack for use with
single-line telephone se
at locations such as boaﬁﬁﬁ"%EQﬂ?ED
marinas . 150.17
JUL1 1986
w ™ Q.S.3 : -
PULBLIC SERV-IE o Cradmis Oy t B 3T '
or wrascua { [r' H\LE‘@]
‘ NIV ey
Issued: QE( 2 9 1983 Fffective: JAN O 111934 8 3 2 53
By R. D. BARRON, Vice President-Missouri ;‘:“" B

Southwestern Bell Teliephone Company




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)

(RT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 14
of canceling this tariff. Replacing 2nd Revised Sheet 14

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

Issued: October 11, 1993 Effective: November 11, 1993 F’ED
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company Mo P sc
St. Louis, Missouri
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.(DR)
‘I' (NR)

(NR)

(AT)

P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 14
of canceling this tariff. Replacing lst Revised Sheet 14

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)
RECEIVED
13.3 Miscellaneous Services-(Continued)
JUN 17 1988
13.3.4 Standard Jacks - Registration Program-(Continued)
MISSOUR! |
Public Sefyige fapmnyssior
usocC Charges
B. Standard Data Jacks
1. Universal Data Jack for use in
connecting fixed loss loop (FLL)
and programmed (P) types of data
equipment (one-line capacity). . . RJ415 $ 21.37
2. Programmed Data Jack for use
in connecting programmed data
equipment (one-line capacity). . . RJ458 17.89

3. Multiple Line Universal Data
Jack for use in connecting fixed

loss loop (FLL) and programmed M@L‘“
(P) types of data equipment.

This jack will terminate up 4

to 16 lines. The selection 4 A LCERRP™

of this jack requires the use WY ‘ ﬁ#

}
of the following equipment: AAQ -%;ﬂ“gdmﬂ
a. Multiple Universal Data Jack, Pub\‘c N‘sso

Mounting Capacity 16 Circuits

{103A Apparatus Mounting RJM2X).

First Universal Data Jack is

included . . . . . . . . L .. RJ41M 135.60

b. Universal Data Jack. One is
required for each additional

circuit. . . . .+ . . . . ... RJ41S ‘ Fﬁiéﬁ

JUL 181988

Public Service Commission
Issued: JUN 17 ]988 Effective: JUL 18 1988

By R. D. BARRON, President-~Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




(CR)

(CR)

(CR)

(CR)

PlSlC. HO."NO. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 14
of canceling this tariff. ' Replac ng”OrigLn Dh?efb i
ACCESS SERVICES E
4
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANE!US Sﬁ}H}FESv on E
) i rali 1955 ;
(Continued) k
13,3 Miscellaneous Services-{Continued) : W"bUUURI ‘
Pyblic Service Commission &
13.3.4 Standard Jacks - Registration Program~{Continued)-
Nonrecurring
UsocC Charges
B. Standard Data Jacks
1. Universal Data Jack for use in
connecting fixed loss loop (FLL)
and programmed (P} types of data
equipment (one~line capacity). . . RJ4IS $ 21.37
2. Programmed Data Jack for use
in connecting programmed data
equipment {one-line capacity). . . RJ45S 17.39
3. Miitiple Line Universal Data
Jack for use in connecting fixed
loss loop (FLL) and programmed
(P) types of data equipment.
This jack will terminate up
to eight lines. The selection
of this jack requires the use
of the equipment listed fol-
louing: [] . 2 s - - a * L] . = . - RJZGX 107-03
a. Multiple Line Universal
Data Jack Circuit Cards.
For use with RJ26X. One
circuit card per circuit
required . . . . . . . . . . . RJ265 34.25
Ju ! :
] L 181388 i | I (10 720
Y daud £.5 4y ' -
Pub o S6~84
lc Service Commisaion § Public Service Commissc.,
MISSOURI e -
Issued: J{N 27 1986 Effective:  JUL 1 1830

By R. D. BARRON, President-Missouri Division
Soutlwestern Bell Telephone Company
St. Louls, Missourl



PuS.Cn MOo_NOc 36

No supplement to this . Access Services Tariff
tariff will be issued Section 13
. except for the purpose Original Sheet 14

of canceling this tariff.
ACCFSS SERVICES L
@ 3. :0DITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
{Continued) DEC 90 173

13,3 WMiscellaneoug Services~(Continued)

13.3.4 Standard Jacks - Registration Program—(Continued)LEybﬁC?‘._L,,‘qn IREAE

.......

: Nonrecurring
. US0C Charges

R. Standard Data Jacks i

1. Universal Data Jack for use in
connecting fixed loss loop (FLL)
and programmed (P) types of data
equipment (one-line capacity). . . RJ4IS $ 85.81

2. Programmed Data Jack for use
in connecting programmed data
. ) equipment (one-line capacity). . . RJ45S 85,81

3; Multiple Line Universal Data
Jack for use in connecting fixed
loss loop (FLL) and programmed
(P) types of data equipment.
This fack will terminate up
to eight lines. The selection
of this fack requires the use
of the equipment listed fol-
lowing:. . . . ...+ .+« .+. . ... RJ2EX 312.76

a. Multiple Line Universal
. DPata Jack Circuit Cards.
For use with RJ26X. One

circuit card per circuit
required . . . . . . . . . . . RJ26S 99,36

CANGELLED

o JUL1 1986
w M0 il )

PLBLIC SEFv: f'E T __,h i - - ~ - !]
o S o RlED a

. } JAN T 16 “
Issued: DEC 290 1983 . Fffective: JAN O \ 1634 83 - 2 5 3 :
: Bv R. D. BARRCN, Vice PreSJ_dent-‘Tlssourl '-’JN Sani '1.,.;"7 L S

Southwestern Bell Telephone Company -==~-—- - 777

& T mv14 MA Ay rvm




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)

(RT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 15
of canceling this tariff. Replacing 2nd Revised Sheet 15

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

Issued: October 11, 1993 Effective: November 11, 1993 F’ED
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company Mo P sc
St. Louis, Missouri


schwam


(DR)

(NR)

(NR)

P.5.C. Ho.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpase 2nd Revised Sheet 15
of canceling this tariff. Replacing 1st Revised Sheet 15

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

RECEIVED
13.3 Miscellaneous Services-(Continued)
JUN 17 1988
13.3.4 Standard Jacks - Registration Program-(Continued)
MISSOURI
ic Service Commissior.
Public ‘l\?onrecurring
US0C Charges
B. Standard Data Jacks-(Continued)
3. (Continued) cmmm
. 9% |
wov W o
c. Standard Digital Data Jacks ﬂA{ f{,&g .
1. Singl k 1.544 mb B\'%N\Ge et
. Single Jac . 344 mbps . o (=]
Digital Services Public M\SSOU
Miniature 8-Position
Non-Keyed Modular Jack . . . . RJ4BC § 57.20

2. Sub-rate Digital (2.4, 4.8,
9.6, and 56 kbps) and
Local Area Data Channel
Jacks

a. Single Jack for Sub-Rate
Digital and Local Area
Data Channels. Miniature
8-Position Keyed Modular
Jack . . . . . .. ... RJ4BS 14.20

b. Multiple Jack for Sub-Rate
Digital and Local Area Data
Channels. 12 Circuit
Maximum. 50 Position

Miniature Ribbon Jack. . . RJ4BT 49.22
FILED
JUL 18 1388
Public Service Commission
Issued: JUN 17 1988 Effective: JUL 18 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



"I'FCR)J

(CR).

U MR JRPSURE-JEPS U PR

P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued ‘ Section 13

except for the purpose lst Revised Sheet 15
of canceling this tariff. Replacing Original Sheet 15

R P .
A

-

ACCESS SERVICES n @E@EUWE@%&

13. ADDITIONAL EﬁGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES~

L

e M=

¥

{Continued)
JUN 27 1955
13,3 Miscellaneous Services-(Continued) .
13.3.4 Standard Jacks - Regi ion P (Continued)Pyhlj MISSudRy
. P andar acks — Registration Program-{Continued! ¥ ..k
Lrublic Service Commission'
Nonrecurring .t
UsocC Charges
B. Standard Data Jacks-({Continued)
3. (Continued)
b. Multiple Line Universal
Data Jack Mounting options.
For use with RJ26X. Ome
required per RJ26X.
- Wall Mounting with
COVET . + & &+ « = = s « + « RIM3X $25.62
~ Rack Mounting (19
inech or 23 inch). . . . . . RIM4X 17.02

CANCELLED I
e ;

L1818  EILED ]

pY 224 0.5. 7/ -

Public Service Corr;mlaslon JUtéi_ 81?186
MISSOUR Zublic sernice Lommissius
Issued: JUN 27 1085 Effective: JUL 1 1386 )

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued

Section 13
. except for the purpose : Original Sheet 15
of canceling this tariff. '

ACCESS SERVICES

t

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOQOUS SERVICES—
{Cont inued)

13.3 Miscellaneous Services-(Continued) {JEC 20152

13.3.4 Standard Jacks - Registration Program=-(Continued) ‘

PL2C s oL Comsedii
~anrecurring - e
. UsoC Charges
B. Standard Data Jacks-(Continued)
3. (Continued)
b. Multiple Line Universal
Data Jack Mounting options.
For use with RJ26X. One
required per RJ26X,.
, = Wall Mounting with
. COVET + v = v v  « o « - . RIM3X 1 $56.46
-~ Rack Mounting (19
inch or 23 dineh)., . . . . . RJM4X 35.00

GANGELLED

w- JULL 1986
o w12t s 1S

PUBLIC SEPNV CE L Cintwdn iOd

' : "“ | \* th L\EU

Issued: QDE( 29 ‘;983 Effective:  JAN (i \198'!- JSHS_ 2‘?;3

Bv R. D. BARRON, Vice Pre51dent-Vlssour1‘ ot T a

Southwestern Beil TeJ_ephone Company U -
[= s T myg WL T o gy Y=




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(CT)

P.S.C. Mo. No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose st Revised Sheet 16
of canceling this tariff. Replacing Original Sheet 16

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services(Continued)
13.3.5 Testing Services

Testing Services offered under this section of the tariff are optional and subject to rates and
charges as set forth in 13.3.5, C., following. Other testing services provided by the
Telephone Company in association with Access Services are furnished at no additional
charge. These other testing services are described in Paragraphs 6.1.4 and 7.1.7, preceding.

Testing services are normally provided by Telephone Company personnel at Telephone
Company locations. However, provisions are made in 13.3.5, A.5 and B.2, following for a
customer to request Telephone Company personnel to perform testing services at the IC
terminal location or End User's premises.

The offering of Testing Services under this section of the Tariff is made subject to the
availability of the necessary qualified personnel and test equipment at the various test
locations mentioned in Paragraphs 13.3.5, A., B. and C., following:

A. Switched Access Service

Testing Services for Switched Access are comprised of (a) tests which performed during the
installation of a Switched Access Service and (b) tests which are performed after acceptance of such
access services by an IC, i.e., inservice tests. These inservice tests may be further divided into two
broad categories of tests: scheduled and nonscheduled.

Scheduled tests are those tests performed by the Telephone Company on a regular basis, e.g., monthly,
which result in the measurement of Switched Access Service. Scheduled tests may be done on an
automatic basis (no

Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this ‘ Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 16

of canceling this tariff.

- ACCESS SERVICES

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES—
{Continued)

13.3 Miscellaneocus Services~{Continued)

13.3.5 Testing Services

DEC 96 102
The Telephone Company will, im addition to _any IC-requested accept—
that the access services ordered by an IC are functioning properly
prior to turning over such access services to the IC. In addition,
the Telephone Company as part of the ongoing work to maintain the
continued satisfactory performance of the access services ordered
by the IC, may perform periodic tests.

Testing Services offered under this Section of the Tariff are in
addition to the tests described above and will be provided when
requested by the IC, except for scheduled testing of Feature Groups
C and D, which 1is nonoptiomal. Testing services are normally pro-
vided by Telephone Company personnel at Telephone Company locations.
However, provisions are made in Paragraphs 13.3.5, A.5. and B.2.,
following, for an IC to.request Telephone Company personnel to
perform testing services at the IC terminal location or End User's
premises. In addition, the Telephone Company will, at the request
of the IC, perform Acceptence Testing with the IC in accordance
with the provisioms set forth im Sectioms 6 apnd 7, preceding.

The offering of Testing Services under this Section of the Tariff is
made subject to the availability of the necessary qualified personnel
and test equipment at the various test lecations mentioned in Para-
graphs 13.3.5, A., B. and C., following:

Switched Access Service
Testing Services for Switched Access are comprised of (a) tests which

are performed during the installatiom of a Switched Access Service and
{(b) tests which are performed after acceptance of such access services

by an IC, i.e., in-service tests...T 2 rv1ce tests may be further
divided into two broad cat ;ﬁ}ﬁ% gggiggg jcheduled and nomscheduled.
Scheduled tests are those tests ikeformedgby the Telephone Company on a

regular basis, e.g., monthly, wh éH? in the measurement of Switched
Access Service. Scheduled tesﬁs&qif be’ﬁ?ne on an automatic basis (no

ENHRELS

pua&? SERVICE COMMISSION

OF aissoarkl

Issued:

Effective: JAN O 1 19giy =1 62
DEC 2 9 1983 ' 01 sl 16y
By R. D. BARRON, Vice President—Missout%F%“‘,w

Southwestern Bell Telephone Company - “~- - -- o

(o™} T 114 = My 1P



CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 17
of canceling this tariff. Replacing Original Sheet 17

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
A. Switched Access Service-(Continued)

Telephone Company or IC technicians involved), on a cooperative

basis [Telephone Company technician(s) involved at Telephone Company
office(s) and IC technician(s) involved at IC terminal location(s)],

or a manual basis [Telephone Company technician(s) involved at Tele-
phone Company office(s) and at IC terminal location(s)].

Nonscheduled tests are performed by the Telephone Company "on demand,"
which result in the measurement of Switched Access Services. Non-
scheduled tests may involve Telephone Company technicians at the Tele-
phone Company offices and at the IC's terminal location.

1. Additional Cooperative Acceptance Testing

Additional Cooperative Acceptance Testing (ACAT) of Switched Access
Service involves the Telephone Company provision of a technician at

its office(s), and the IC provides a technician at its terminal

location(s) with suitable test equipment to perform the required

tests.

Additional Cooperative Acceptance Tests may, for an example, con-
sist of the following tests:

- Impulse Noise

- Phase Jitter

- Signal to C-Notched Noise Ratio

- Intermodulation (Nonlinear) Distortion
- Frequency Shift (Offset)

- Envelope Delay Distortion

- Dial Pulse Percent Break

Issued:  June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri
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PnS-C- MO .-NO. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 17

of canceling this tariff,
ACCESS SERVICES

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOQUS SERVICES—
{Continued)

13.3 Miscellaneocus Services-{Continued) ‘
BEC 90 2c3

13.3.5 Testing Services-(Continued)

A. Switched Access Service=(Continued)

A.
e

oo
Telephone Company or IC technicians involved), on a cooperative -
basis {Telephone Company technician(s) involved at Telephone Company
office(s) and IC technician(s) involved at IC terminal location(s)],
or a manual basis [Telephone Company technician(s) involved at Tele-
phone Company office(s) and at IC terminal location(s)].

Nonscheduled tests are performed by the Telephone Company "on demand,"
which result in the measurement of Switched Access Services. Non-
scheduled tests may involve Telephone Company technicians at the Tele-
phone Company offices and at the .IC's terminal location.

1. Additional Cooperative Acceptance Testing

Additional Cooperative Acceptance Testing (ACAT) of Switched Access
Service involves the Telephone Company provision of a technician at

its office(s), and the IC provides a technician at its terminal loca-

tion(s) with suitable test equipment to perform the required tests.

Additional Cooperative Acceptance Tests may, for an example, con-
sist of the followlng tests:

= C=-Notched Noise

- Impulse Noise

-« Phase Jitter

- Signal to C~Notched Noise Ratio

~ Intermodulation (Nenlinear) Distortien
- Frequency Shift (Offset)

< Envelope Delay Distortion

= Dial Pulse Percent Break

CANGELLED
JUL1 1986
BY [‘Ei’(z'fs"‘7

PUBLIC SEPVICE (funr sl ik

Y el - Lo — H.i
I
Issued: DEC 29 1983 . | Effective: JA!\! O 1 93‘-\?.'\] -~ 1 iuu:’
By R. D. BARRON, Vice Pres:.deﬂt—‘{lssourl 3 2 53

Southwestern Bell Telephone Company"SJ Wlin U
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P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

Section 13

Southwestern Bell Telephone 3rd Revised Sheet 18

Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 18

ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)
13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
A. Switched Access Service-(Continued)
2. Automatic Scheduled Testing
(RT) Automatic Scheduled Testing (AST) of Switched Access Services (FGB, FGD, BSA-B and BSA-D),

where the IC provides remote office test lines and 105 test lines with associated responders or their
functional equivalent, will consist of monthly loss and C-message noise tests and annual balance
test. However, the IC may specify a more frequent schedule of tests. In addition to the
loss/noise/balance tests, the IC may also order, at additional charges, gain-slope and C-notched
noise testing.

The Telephone Company will provide a monthly AST report that lists the test results from each
trunk tested. Trunk test failures requiring IC participation for trouble resolution will be provided to
the IC on an as-occurs basis.

Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri Missouri Public

Service Commission
JI-2014-0176



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 18
of canceling this tariff. Replacing 1st Revised Sheet 18

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
A. Switched Access Service-(Continued)
2. Automatic Scheduled Testing

Automatic Scheduled Testing (AST) of Switched Access Services

(AT) (FGB, FGC, FGD, BSA-B, BSA-C and BSA-D), where the IC provides remote office test
lines and 105 test lines with associated responders or their functional equivalent, will
consist of monthly loss and C-message noise tests and annual balance test. However, the
IC may specify a more frequent schedule of tests. In addition to the loss/noise/balance
tests, the IC may also order, at additional charges, gain-slope and C-notched noise testing.

The Telephone Company will provide a monthly AST report that lists the test results from
each trunk tested. Trunk test failures requiring IC participation for trouble resolution will
be provided to the IC on an as-occurs basis.

Issued: March 26, 1993 Effective: April 11, 1993 F’LED
CANCELLED By Ré D. EARROI\]I; I;fe;mllen}tl-MlsEourl Division Mo Ps c
November 14, 2013 outhwestern Bell Telephone Company

Missouri Public St. Louis, Missouri

Service Commission
JI-2014-0176
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P.S.C. Mo.-No. 36

No supplement to this

Access Services Tariff
tariff will be issued

Section 13
except for the purpose l1st Revised Sheet 18
of canceling this tariff. Replac:.ng Onglnﬂlg E@
ACCESS SERVICES L
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SE§Y§¢ES-7|ng
{Continued)
13.3 Miscellaneous Services-(Continued) Mlbbuum

Public Service CUmmussmn

13.3.5 Testing Services-(Continued)

A. Switched Access Service-(Continued)

2. Automatic Scheduled Testing

Automatic Scheduled Testing (AST) of Switched Access Services ,
(Feature Groups B, C and I}), where the IC provides remote office

test lines and 105 test lines with associated responders or their
functional equivalent, will comsist of monthly loss and C-message
noise tests and annual balance test. However, the IC may specify
a more frequent schedule of tests. In addition to the loss/noise/

balance tests, the IC may also order, at additional charges, gain-
slope and C-notched noise testing.

The Telephone Company will provide a monthly AST report that lists
the test results from each trunk tested. Trunk test failures

requiring IC participation for trouble resolution will be provxded
to the IC on an as-pccurs basis.

(;‘\kQ(:iE\JuEE:)
APR 11 1393 =F, ¢

T EED |

i Jut 1 1988
- } -86-84
Y Pubfic Service Commission

Issued: JUN 27 1988 Effective: JUL 11888
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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. PoSoC- MO.-NO. 36

No supplement to this Access Services Tariff
. tariff will be issued ' Section 13
except for the purpose Original Sheet 18

of canceling this tariff.

ACCESS SERVICES

13, ADDITIONAL ENGINEERING ADDITIONAL EABOR AND MISCELLANEOUS SERVICES—
(Continued) FER

13.3 Miscellaneous Services-(Continued)

L

UEC 29123

13.3.5 Testing Services—-(Continued)

. A. Switched Access Service-(Continued) FUb!" r”""f S TTLISRGR

2.

l o b
Automatic Scheduled Testing

Automatic Scheduled Testing (AST) of Switched Access Services
(Feature Groups B, C and D), where the IC provides remote office
test lines and 105 test lines with associated responders or their
functional equivalent, will consist of monthly loss and C-Message
Noise tests and annual balance test. However, the IC may specify
a more frequent schedule of tests. In addition to the loss/noise/
balance tests, the IC may also order, at additional charges, gain-
slope and C-Notched Noise testing.

‘With Feature Group B Switched Access Service, AST is only provided

to IC's who order it, i.e., AST is optional. However, with Feature
Groups C and D, AST is nonoptional, and IC's with these Switched
Access Services will be required to pay for AST, whether or not they
have ordered it. With Feature Group C, where AST is not available
in a Telephone Company office, Cooperative Scheduled Testing (CST)
will be provided on a nonoptional basis. With Feature Group D, CST
or Manual Scheduled Testing (MST) may be specified by the IC in lieu
of AST. Trunks from a Telephone Company digital switch (e.g., 4E,
S5E or DMS) to an IC digital switch utilizing digital facilities are
excluded from mandatory routine testing.

The Telephone Company will provide a monthly AST report that lists
the test results from each trunk tested. Trunk test failures
requiring IC participation for trouble resolution will be provided
to the.IC on an as-occurs basis.

BANGELLED

JUL1 1986
wl ARSIl
PUBLIC SERVICE COMMSIN it = S
o o s !! I E
Issued: DEC 29 1983 Effective: ~ JANIO 1 tagdN —1 €3
. ‘83-258
By R. D. BARRON, Vice Pre51dent-ﬁissourlksncq. 11111

Southwestern 3Bell Telephone Compan)'-”[“:f 71 AR
St. lLouis. Missouri ‘ )




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF
Section 13
Southwestern Bell Telephone 3rd Revised Sheet 19
Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 19

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
A. Switched Access Service-(Continued)
3. Cooperative Scheduled Testing

(RT) Cooperative Scheduled Testing (CST) of Switched Access Services (FGB, FGD, BSA-B, BSA-D
and Directory Access Service not routed through an access tandem), where the Telephone
Company provides a technician at its office(s), and the IC provides a technician at its terminal
location(s) or with suitable test equipment to perform the required tests, will consist of quarterly loss
and C-message noise tests and annual balance tests. However, the IC may specify a more
frequent schedule of tests. In addition to the loss/noise/balance measurements, the IC may also
order, at additional charges, gain-slope and C-notched noise testing.

The Telephone Company will provide, on a quarterly basis, a CST report that lists the test results
for each trunk tested. Trunk test failures requiring IC participation for trouble resolution will be
provided to the IC on an as-occurs basis.

Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri Missouri Public

Service Commission
JI-2014-0176



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 19
of canceling this tariff. Replacing 1st Revised Sheet 19

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.5 Testing Services-(Continued)

(AT)

A. Switched Access Service-(Continued)

3. Cooperative Scheduled Testing

Cooperative Scheduled Testing (CST) of Switched Access Services

(FGB, FGC, FGD, BSA-B, BSA-C, BSA-D and Directory Access Service not routed
through an access tandem), where the Telephone Company provides a technician at its
office(s), and the IC provides a technician at its terminal location(s) or with suitable test
equipment to perform the required tests, will consist of quarterly loss and C-message noise
tests and annual balance tests. However, the IC may specify a more frequent schedule of
tests. In addition to the loss/noise/balance measurements, the IC may also order,

at additional charges, gain-slope and C-notched noise testing.

The Telephone Company will provide, on a quarterly basis, a
CST report that lists the test results for each trunk tested.
Trunk test failures requiring IC participation for trouble
resolution will be provided to the IC on an as-occurs basis.

Issued:

CANCELLED
November 14, 2013
Missouri Public
Service Commission
JI-2014-0176

March 26, 1993 Effective: April 11, 1993

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P sc
St. Louis, Missouri
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(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.5.C. Mo.-No. 36

ACCESS SERVICES BL@&H

13. ADDITIONAL ENGINEERING, ADDITIONAL LABQR AND MISCELLANEOUSESERVICES

Access Services Tariff
Section 13

1st Revised Sheet 19
Replacing Orlg1na1 Sheet 19
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13.3.5 Testing Services-(Continued) Pubh'cse . ;
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A. Switched Access Service=-(Continued)

3.

Cooperative Scheduled Testing

Cooperative Scheduled Testing (CST) of Switched Access Services
(Feature Groups B, C, D and Directory Access Service not routed
through an access tandem), where the Telephone Company provides
a technician at its office(s), and the IC provides a techmnician
at its terminal location(s) or with suitable test equipment to
perform the required tests, will consist of quarterly loss and
C-message noise tests and annual balance tests. However, the
IC may specify a more frequent schedule of tests. In additiom
to the loss/noise/balance measurements, the IC may also order,
at additional charges, gain-slope and C-notched noise testing.

The Telephone Company will provide, on a quarterly basis, a
CST report that lists the test results for each trunk tested.
Trunk test failures requiring IC participation for trouble
resolution will be provided to the IC on an as-occurs basis.
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Issued: JUN 27 1856 Effective: JUL 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




. P.S.C. Mo.~No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 13
except for the purpose ' : Original Sheet 19

of canceling this tariff.
ACCESS SERVICES

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES—
{Continued)

13.3 Miscellaneous Services=-(Continued)

DEC 90 .02

13,3.5 Testing Services-(Continued)
A. Switched Access Service-(Continued) "Bube L. ComEed

3. Cooperative Scheduled Testing
Cooperative Scheduled Testing (CST) of Switched Access Services
(Feature Groups B, C, D and Directory Access Service not routed
through an access tandem), where the Telephone Company provides
a techniciaan at its office(s), and the IC provides a technician
at its temminal location(s) or with suitable test equipment to
perform the required tests, will consist of quarterly loss and
C-Message Noilse tests and annual balance tests. However, the
IC may specify a more frequent schedule of tests. In addition
to the loss/noise/balance measurements, the IC may also order,
at additional charges, gain-slope and C-Notched Noise testing.

With Feature Group B Switched Access Service, CST is only pro-
vided to IC's vho order it, i.e., CST is optional. However,
with Feature Groups C and D, CST may be provided as an alter-
native to the nonoptional AST. Trunks from a Telephone Com-
pany digital switch (e.g., 4E, 5E or DMS10) to an IC digital
switch utilizing digital facilities are excluded from manda-
tory routine testing.

The Telephone Company will provide, on a quarterly basis, a
CST report that lists the test results for each trunk tested,
Trunk test failures requiring IC participation for trouble
resolution will be provided to the IC on an as-occurs basis.
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 13

Southwestern Bell Telephone 3rd Revised Sheet 20

Company d/b/a AT&T Missouri Replacing 2nd Revised Sheet 20

ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)
13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
A. Switched Access Service-(Continued)
4. Manual Scheduled Testing
(RT) Manual Scheduled Testing (MST) of Switched Access Services (FGB, FGD, BSA-B, BSA-D and

Directory Access Service not routed through an access tandem), where the Telephone Company
provides a technician at its office(s) and at the IC terminal location, will consist of quarterly loss and
C-message noise tests and annual balance tests. However, the IC may specify a more frequent
schedule of tests. In addition to the loss/noise/balance tests, the IC may also order, at additional
charges, gain-slope and C-notched noise testing.

The Telephone Company will provide, on a quarterly basis, a MST report that lists the test results
for each trunk tested. Trunk test failures requiring IC participation for trouble resolution will be
provided to the IC on an as-occurs basis.

Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri Missouri Public

Service Commission
JI-2014-0176



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 20
of canceling this tariff. Replacing 1st Revised Sheet 20

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
A. Switched Access Service-(Continued)
4. Manual Scheduled Testing

(AT) Manual Scheduled Testing (MST) of Switched Access Services (FGB,

(AT) FGC, FGD, BSA-B, BSA-C, BSA-D and Directory Access Service not routed through an
access tandem), where the Telephone Company provides a technician at its office(s) and at
the IC terminal location, will consist of quarterly loss and C-message noise tests and
annual balance tests. However, the IC may specify a more frequent schedule of tests. In
addition to the loss/noise/balance tests, the IC may also order, at additional charges,
gain-slope and C-notched noise testing.

The Telephone Company will provide, on a quarterly basis, a MST

report that lists the test results for each trunk tested. Trunk

test failures requiring IC participation for trouble resolution will be provided to the IC on
an as-occurs basis.

Issued: March 26, 1993 Effective: April 11, 1993 F’LED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P sc
St. Louis, Missouri

CANCELLED
November 14, 2013
Missouri Public
Service Commission
JI-2014-0176
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
. tariff will be issued Section 13
except for the purpose 1st Revised Sheet 20
of canceling this tariff. Replacing Original Sheet 20

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES- []
(Continued) !
- JUN 27 905

o Mssuumr !
Public Service Commission |

ACCESS SERVICES

Ll e

SR

13.3 Miscellaneous Services-(Continued)

13.3.5 Testing Services-(Continued)

=

. A. Switched Access Service-(Continued)

4. Manual Scheduled Testing

Manual Scheduled Testing (MST) of Switched Access Services (Feature
Groups B, D and Directory Access Service not routed through an access
tandem), where the Telephone Company provides a technician at its
office(s) and at the IC terminal location, will comsist of quarterly
loss and C-message noise tests and annual balance tests. However,
the IC may specify a more frequent schedule of tests. 1In addition
to the loss/noise/balance tests, the IC may also order, at addi-
tional charges, gain-slope and C-notched noise testing.

o

The Telephone Company will provide, on a quarterly basis, a MST
report that lists the test results for each trunk tested. Trunk
test failures requiring IC participation for trouble resolutiom will
be provided to the IC on an as-occurs basis.
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Issued: JUN 27 1998 Effective:  jUL 1386

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.~-No. 36

No supplement to this Access Services Tariff
tariff will be issued ' Section 13
except for the purpose ‘ Original Sheet 20

of canceling this tariff.

ACCESS SERVICES

13. ADDITIONAL ENGINEERING ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
{Continued) k

t

13.3 Miscellaneous Services-{Continued)

L W . |
13.3.5 Testing Services-(Continued) OEC 2700

A. Switched Access Service—(Continued)

- 4,

Spblin o CLamsEln
Manual Scheduled Testing (I o e

Manual Scheduled Testing (MST) of Switched Access Services (Feature
Groups B, D and Directory Access Service not routed through an access
tandem) , where the Telephone Company provides a technician at its
office(s) and at the IC terminal location, will consist of quarterly
loss and C-Message Nolse tests and annual balance tests. However,
the IC may specify a more frequent schedule of tests. In addition
to the loss/noise/balance tests, the IC may also order, at addi-
tional charges, gain-slope and C-Notched Noise testing.

With Feature Group B Switched Access Service, MST is only provided
to IC's who order 1t, i.e., MST is optional.  However, with Feature
Group D, MST may be provided as an alternative to the nonoptional
AST. Trunks from a Telephone Company digital switch (e.g., 4E, 5E
or DMS10) to an IC digital switch utilizing digital facilities are
excluded from mandatory routine testing.

The Telephone Company will provide, on a quarterly basis, a MST
report that lists the test results for each trunk tested. Trunk
test fallures requiring IC participation for trouble resolution will
be provided to the IC on an as=-occurs basis.
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 21

of canceling this tariff.
ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
A. Switched Access Service-(Continued)
5. Nonscheduled Testing
Nonscheduled Testing (NST) of Switched Access Services is where:

- the IC provides remote office test lines and 105 test lines with
associated responders or their functional equivalent ("automatic
testing"), or

- the Telephone Company provides a technician at its office(s),
and the IC provides a technician at its terminal location(s)
with suitable test equipment to perform the required tests
("cooperative testing"), or

- the Telephone Company provides a technician at its office(s),
at IC terminal location(s) or End User's premises with suitable
test equipment to perform the required tests ("manual testing").

Nonscheduled tests may consist of any tests, e.g., loss, noise,
slope and envelope delay which the IC may require.

6. Obligations of the IC

a. The IC shall provide the Remote Office Test Line priming data
to the Telephone Company, as appropriate, to support AST as
set forth in Paragraph 13.3.5, A.2., preceding, or NST as set
forth in Paragraph 13.3.5, A.5., preceding.

b. The IC shall make the facilities to be tested available to the
Telephone Company at times mutually agreed upon.

Issued: December 29, 1993 Effective: January 1, 1984

By R. D. BARRON, Vice President-Mi i F’
.D. , Vice President-Missouri
g Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(CT)

P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

ACCESS SERVICES

Access Services Tariff

Section 13

Ist Revised Sheet 22
Replacing Original Sheet 22

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.5 Testing Services-(Continued)

B. Special Access Service

The Telephone Company will, at the request of an IC, provide assistance
in performing specific tests requested by the IC.

1. Additional Cooperative Acceptance Testing (ACAT)

When an IC provides a technician at its terminal location or at the
End User's premises with suitable test equipment to perform the re-
quired tests, the Telephone Company will provide a technician at
its office for the purpose of conducting Additional Cooperative
Acceptance Testing. At the IC's request, the Telephone Company
will provide a technician at the IC terminal location or at the End
User's premises. These tests may, e.g., consist of the following:

- VGI through VGS5: Attenuation Distortion,
C-Message Noise and Echo Control

- VG6 through VG12: Attenuation
Distortion, C-Message Noise, Echo
Control, Impulse Noise, Phase Jitter,
Intermodulation Distortion, Envelope
Delay Distortion and Frequency Shift.

. Nonscheduled Testing (NST)

When an IC provides a technician at its terminal location or at the
End User's premises with suitable test equipment to perform the re-
quired tests, the Telephone Company will provide a technician at
its office for the purpose of conducting Nonscheduled Testing. At
the IC's request, the Telephone Company will provide a technician
at the IC terminal location or at the End User's premises.
Nonscheduled tests may consist of any tests, e.g., loss, noise,

slope and envelope delay which the IC may require.

Issued:

June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose

P-Soco Mo--NO- 36

Access Services Tariff
Section 13
Original Sheet 22

of canceling this tariff,

13.

13.3 Miscellaneous Services-{Continued)

ACCESS SERVICES

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

1. -

BEC 901223

13.3.5 Testing Services-{Continued)

BI

Special Access Service

._|‘-:|IL Ea;---ll

[Pebic

The Telephone Company will, at the request of an IC, provide assistance
in performing specific tests requested by the IC.

1..

Additional Cooperative Acceptance Testing (ACAT)

When an IC provides a technician at its terminal location or at the
End User's premises with suitable test equipment to perform the re-
quired tests, the Telephone Company will provide a technician at

its office for the purpose of conducting Additional Cooperative
Acceptance Testing. At the IC's request, the Telephone Company will
provide a technician at the IC termimal location or at the End User's
premises. These tests may, e.g., consist of the following:

- VGl through VG3 and VG5: Attenuation Distortion, C-Message

Nolse and Echo Control.

= VG6 through VGlO: Attenuation Distortion, C-Message Noise,
Echo Control, Impulse Noise, Phase Jitter, Intermodulation
Distortion, Envelope Delay Distortion and Frequency Shift.

Nonscheduled Testing (NST)

When an IC provides a techniclan at its terminal location or at the
End User's premises with suitable test equipment to perform the re-
quired tests, the Telephoune Company will provide a technician at its
office for the purpose of conducting Nonscheduled Testing. At the
IC's request, the Telephone Company will provide a technician at the

IC terminal location or at the End User's premises. Nonscheduled
tests may consist of any tests, ss, noise, slope and envelope
delay which the IC ma@ﬁ \-Ll[ﬁ‘

JuLl 1986
o2 AS 20
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OF MISSOUR

issued:

DEC 2 9 1983
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Effective:
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)
(CR)

(RT)
(CR)

(RT)
(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 23
of canceling this tariff. Replacing Original Sheet 23

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
B. Special Access Service-(Continued)
3. Obligation of the IC

When the IC subscribes to Testing Service as set forth in this
Section, the IC shall make the facilities to be tested available
to the Telephone Company at times mutually agreed upon.

C. Rates and Charges

1. Switched Access

a. Additional Cooperative Acceptance Testing

First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods USOC __Thereof __Thereof
Basic Time,
per technician . .. ... .. UBCX+ $73.37 $18.78
Overtime,
per technician . . ...... UBCX+ 76.71(1) 22.12(1)
Premium Time,
per technician . .. ..... UBCX+ 80.04(1) 25.45(1)

(1) A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four hours.

Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P sc

St. Louis, Missouri
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P.5.C. Mo,~No. 36

No supplement to this Access Services Tariff
tariff will be issued : Section 13
except for the purpose Origingl Sheet 23

of canceling this tariff.

ACCESS SERVICES i

ADDITIONAL ENGINFERING, ADDITIONAL LABOR AND MISCELLANEOUS3 SERVICES-'
{Continued)

DEC o~ 4
13.3 Miscellaneous Services-(Continued) E 20 .S
13.3.5 Testing Services-(Continued) : SN
ubl "-“au [ l—i 'Cﬂ
B. Special Access Service-(Continuned) . Cee s e

3. Obligation of the IC
When the IC subseribes to Testing Service as set forth in this
Section, the IC shall make the facilities to be tested available
to the Telephone Company at times mutually agreed upon.
C. Rates and Charges
1. Switched Access

a. Additional Cooperative Acceptance Testing

" First Half Each Additional
Rour or Half Hour or
Fraction Fraction
Testing Periods US0C Thereof Thereof
Basic Time,
regularly scheduled working
hours, per techniciaa . . . . . . UBC $49.40 $19.80

Cvertime,

outside of regularly scheduled

working hours on a scheduled

work day, per techmician. . . . . UBC 53.09(1) 23.50(1)

Premium Time, %‘
outside scheduled work day m%@&&:
per technician. . UBC 56.78(1) 27.19(1)

(1) A caii-out of a Telephone Company employee at a time not consecutive with the

emplovee's scheduled work period is subiect to a minimum charge of four hours.—--
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(CT)

(CR)

(CR)

(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 24
of canceling this tariff. Replacing Original Sheet 24

ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)
13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)

1. Switched Access-(Continued)

b. Automatic Scheduled Testing (AST)

To First Point Monthly
_of Switching USOC _Rates_
Basic Tests(1)(3)

1004 Hz Loss Tests(2)

performed within a

one-year period,

per test ordered,

per transmission path. . . UBGX+ $0.001

C-Message Noise Tests(2)
performed within a
one-year period,
per test ordered,
per transmission path. . . UBGX+ 0.001

Return Loss
(Balance) Tests(2)
performed within a one-
year period,
per test ordered,
per transmission path. . . UBGX+ 0.001

() These three tests represent the minimum offering, i.e., an order for testing
must at a minimum consist of twelve 1004 Hz Loss Tests per transmission
path, 12 C-Message Noise Tests per transmission path and one Return Loss
(Balance) Test per transmission path, per year. The additional tests listed
may be ordered by the IC at additional charges 60 days prior to the start
of the IC-prescribed schedule.

(2) The IC may specify a more frequent schedule of tests, 60 days prior to the
start of the IC-prescribed schedule.
(3) Subject to a one-year minimum contract period and annually thereafter.

Issued: June 27, 1986 Effective: July 1, 1986 F’LED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri
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P.§8.C. Mo.-No. 36

- No supplement to this Access Services Tariff

tariff will be 1issued . " Section 13

. except for the purpose Original Sheet 24
of canceling this tariff.

ACCESS SERVICES

13. ADDITICNAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

‘ . (Continued) . )
.] I_ ,:1 L,: “l
13.3 Miscellaneous Services-(Continued) Ld S "
.3. - b .
13.3.5 Testing Services-(Continued) DEC 99723
C. Rates and Charges=(Continued)
, N P R N )
. 1. Switched Access-=(Continued) Ijub]{c S r\f'w non nwau:
b. Automatic Scheduled Testing (AST)
To First Point Monthly
of Switching Usoc Rates

Basic'Offering(l)(B)

1004 Hz Loss Tests(2)
performed within a
one~year period,

. . per test ordered,
. per transmission path. . . UBGX+ $ 0.07
C-Message Noise Tests(2)
performed within a
one-year period,
per test ordered,
per transmission path. . . UBGCX+ 0.07

I({;:Jf:gcg))s;es ts(2) @&M@%&EE@

performed within a one-
year period,

. per test ordered, JUL 1 986
per transmission p Egj??t QSU?§§3 0.07

puafc SERVICE COMMISSION

(1) These three tests represent the minimum o??erlng, i.e., an order for testing
must at a minimum consist of twelve 1004 Hz Loss Tests per tramsmission
path, 12 C-Message Noise Tests per transmission path and one Return Loss
(Balance) Test per transmission path, per year. The additional tests listed

. may be ordered by the IC at additional charges 60 days prior to the start
of the IC-prescribed schedule.

(2) The IC may specifv a more frequent schedule of tests, 60 davs prior to the

start of the IC-prescrihed schedule.

' (2) CSubiect to a one-vear minimum contract pericd and annually- thereafter. .. —-
.
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(CR)

(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 25
of canceling this tariff. Replacing Original Sheet 25

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
1. Switched Access-(Continued)

b. Automatic Scheduled Testing (AST)-(Continued)

To First Point Monthly
of Switching USOC Rates
Additional Tests

Gain-Slope Tests
performed within a
one-year period,
per test ordered,
per transmission path. . . UBGX+ $0.001

C-Notched Noise Tests
performed within a one-

year period,
per test ordered,
per transmission path. . . UBGX+ 0.001
Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P sc

St. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued - Section 13
except for the purpose Original Sheet 25

of canceling this tariff.
ACCFSS SERVICES

13. ADDITIONAL ENGINEFRING, ADDITIONAL LABOR AND NISCELLANEOUSFSERVICES— w
(Cont inued)

'_‘I\..- T . 4

13.3 Miscellaneocus Services~(Continued)

Wt iuud

DEC g0 1o
13.3.5 Testing Services-=(Continued)
C. Rates and Charges~-(Continued) PUbiugu.'iit o fS“Dﬂ
1. Switched Access-(Continued) e o
b. Automatic Scheduled Testing (AST)~(Cont inued)

Te First Point Monthly
of Switching ) UsQC Rates

Additional Tests

Gain-Slope Tests
performed within a
one-year period,
per test ordered,
per transmission path. . . UBGX+ $ 0.07

C-Notchad NMoise Tests
performed within a one~
year period,
per test ordered,
per transmission path, . . UBCX+ 0.07
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Issued: DEC 29 1983 Fifective: JAN O 1 1984 JATTT 1182
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(CT)

(CR)

(CR)

(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 26
of canceling this tariff. Replacing Original Sheet 26

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
1. Switched Access-(Continued)

c. Cooperative Scheduled Testing (CST)

To First Point Monthly
_of Switching USOC Rates
Basic Tests(1)(3)

1004 Hz Loss Tests(2)

performed within a
one-year period,
per test ordered,
per transmission path. . . UBSX+ $0.76

C-Message Noise Tests(2)
performed within a
one-year period,
per test ordered,
per transmission path. . . UBSX+ 0.72

Return Loss
(Balance) Tests(2)
performed within a one-
year period,
per test ordered,
per transmission path. . . UBSX+ 1.06

(1) These three tests represent the minimum offering, i.e., an order for testing
must at a minimum consist of four 1004 Hz Loss Tests per transmission path,
four C-Message Noise Tests per transmission path and one Return Loss (Balance) Test per
transmission path, per year. The additional tests listed may be ordered by the IC at additional
charges 60 days prior to the start of the IC-prescribed schedule.

(2) The IC may specify a more frequent schedule of tests, 60 days prior to the start of the IC-prescribed
schedule.

(3) Subject to a one-year minimum contract period and annually thereafter.

Issued: June 27, 1986 Effective: July 1, 1986 F’LED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P sc

St. Louis, Missouri


schwam


P.S.C. Mo.~-No. 386

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 26

of canceling this tariff.
ACCFSS SFRVICES

13. ADDITIONAL ENGINFERING, ADDITIONAL LABOR AND MISCELLANFOUS SERVICES—

Continued e
( ) |.]Ur i
13.3 Miscellaneous Services-(Continued)
DEC g)
13.3.5 Testing Services—~(Continued) 2373
C. Rates and Charges~(Continued) 5 r“ ..
. l L')IIC " ] ' O ‘“Ill Hox! JL-]
1. Switched Access~(Continued) e e e
¢. Cooperative Scheduled Testing (CST)
To First Point Monthly
of Switching 17S0C Rates
Basic Offering(l) (3)
1004 Bz Loss Tests(2)
performed within a
one-year period,
per test ordered, .
per transmission path. . . UBSX+ $ 0.38

C-Message Noise Tests(2)
performed within a
one-year period,
per test ordered,
per transmission path. . . UBSX+ 0.28

e e BANBELLED
performed ‘within a one-

year period, JuLl 1986

per test ordered,

per transmission- pFEH cl S, :§q§§+ ‘ 0.62

ua[zc SEFY CE COMIAIS 0N
O el aR

(1) These three tests represent the minimum offering, i.e., an order for testing
must at a minimum consist of four 1004 Hz Loss Tests per transmission path,
four C-Message Noise Tests per transmission path and one Return Loss (Balance)
Test per transmissilon path, per year. The additional tests listed may be
ordered by the IC at additional charges 60 days prior to the start of the
IC-prescribed schedule.

(2) The IC mav specifv a more frequent schedule of tests, 60 days prior to the start
of the IC-prescribed schedule.

m

(3) Subiect to a one-vear minimum contract period and annualLy there § -
[ L
. ’ . l Moy
Issued: [EC 29 1983 Fffactive: AN 01 j0p4 JAN = 119627
Bv R. D. BARRON, Vice Pres ident-Missouril 8

Southwestern Rell Telephone Company PU“L‘Zf“ L ¢..q&a.‘
St. Louis., Mis=souri e

T

wpsrm oz




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(CR)

(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 27
of canceling this tariff. Replacing Original Sheet 27

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
1. Switched Access-(Continued)

c. Cooperative Scheduled Testing (CST)-(Continued)

To First Point Monthly
_of Switching USOC _Rates
Additional Tests

Gain-Slope Tests
performed within a
one-year period,
per test ordered,
per transmission path. . . UBSX+ $0.83

C-Notched Noise Tests
performed within a one-

year period,
per test ordered,
per transmission path. . . UBSX+ 0.69
Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P sc

St. Louis, Missouri


schwam


P.S5.C. Mo.-No. 36

No supplement to this , Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 27

of canceling this tariff.

ACCESS SFRVICES

13. ADDITIONAL FNGINFERING, ADDITIONAL LABOR AND MISCELLANEOQUS- SEFVICES- S
(Cont inued) - [ﬁ é‘; |1}.U b

13.3 Miscellaneous Services-(Continued)
|
0EC 03
13.3.5 Testing Services-(Continued) | Z‘J*
i . . 4
C. Rates and Charges-{(Continued) l EV I

1. Switched Access-(Continued)

¢. Cooperative Scheduled Testing (CST)-(Continued)

Toe First Point Monthly
of Switching Usoc Rates

Additional Tests

Gain=-Slope Tests
performed within a
one-year pericd,
“per teat ordered, ,
per transmission path. . . UBSX+ $0.38

C-Notched Noise Tests
performed within a one-
year period,
per test ordered,
per transmission path. . . UBSX+ ‘ 0.28

GANBELLED
JULL 1986
w1 L 0507

Puadc SERVICE COMMISHICN
OF MISSOUR

9 V=TS
Issued: DEC 29 1983 Fffective: JAN O 11934 83 - 9 53
Rv R. D. BARRON, Vice President~Missouri Phbﬁp "'jT"TC'“TPb

Southwestern Bell Telephone Company
St. Louis, Missouri

[%bhc Y:Er:::_‘fr_az_ss_acﬂl :

EILED

L T W —
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CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(CT)

(CR)

(CR)

(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 28
of canceling this tariff. Replacing Original Sheet 28

(CP)ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)
13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)

1. Switched Access-(Continued)

d. Manual Scheduled Testing (MST)

To First Point Monthly
_of Switching USOC Rates
Basic Tests(1)(3)

1004 Hz Loss Tests(2)

performed within a
one-year period,
per test ordered,
per transmission path. . . UBMX+ $1.51

C-Message Noise Tests(2)
performed within a
one-year period,
per test ordered,
per transmission path. . . UBMX+ 1.44

Return Loss
(Balance) Tests(2)
performed within a one-
year period,
per test ordered,
per transmission path. . . UBMX+ 2.11

(1) These three tests represent the minimum offering, i.e., an order for testing
must at minimum consist of four 1004 Hz Loss Tests per transmission path,
four C-Message Noise Tests per transmission path and one Return Loss (Balance) Test per
transmission path, per year. The additional tests listed may be ordered by the IC at additional
charges, 60 days prior to the start of the IC-prescribed schedule.
(2) The IC may specify a more frequent schedule of tests, 60 days prior to the start of the IC-prescribed
schedule.
(3) Subject to a one-year minimum contract period and annually thereafter.

Issued: June 27, 1986 Effective: July 1, 1986 F’LED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P Sc

St. Louis, Missouri


schwam


P.S.C. Mo.-No. 36

B No supplement to this : Access Services Tariff
tariff will be issued Section 13

. except for the purpose Original Sheet 28
of canceling this tariff.

ACCESS SERVICES

13. ADDITIONAL FNGINFERING, ADDITIOFAL LABOR AND MISCELLANEQUS SFRVICES-

. (Continued) L STy
13.3 Miscellaneous Services-(Continued) '
DEC 99
13.3.5 Testing Services-{Continued) N
C. Rates and Charges-(Continued) MDJJU:C E"-“-','M ‘-L;..m Oi'i|i
. - 1., Switched Access={(Continued)
d. Manual Scheduled Testing (MST)
To First Point Monthly
of Switching Usoc Rates

Basic Offeri_ng(l)(.?.) .

1004 Bz Loss Tests(2)
performed within a
one-year period,

. . per test ordered, .
per transmission path. . . UBMX+ $ 1.02
C-Message Noise Tests(2)
performed within a
one-year period,

per test ordered,
per transmission path. . . UBMX+ 0.67

lz.g:i::cgs;ests(ﬂ @M@Eﬂ,ﬂ;@@
performed within a one-

. year pericd, JUL 1 1986

per test ordered,

per transmission pathdA- 9 UBESE z: |35
BY
PUBLIC SERVICE COMMISSION

MISSOURS
(1) These three tests represent the minimum oi?ferlng, i.e., an order for testing

must at minimum consist of four 1004 Hz Loss Tests per transmission path,
four C-Message Moise Tests per transmission path and one Return Loss (Balance)
Test per transmission path, per year. The additional tests listed may be
. ordered by the IC at additional charges, 60 days prior to the start of the
IC-prescribed scheduie.
{(2) The IC may specify a more frequent schedu;e of tests, 60 days prlor to the start
of the IC-prescribed scheduie. ‘ T
. (3) Subjiect to a one-year minimum contract period and annually’ 1:1—1ereafterl EU )

i JAN T 11837
Issued: [EC 2 9 1983 tffective:  JAM (1 1084 8 3 2 53
Bv R. D. BARRON, Vice President-Missouri Lr _ <

Southwestern Rell Telephone Company
St. Louis., Missouri




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(CR)

(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 29
of canceling this tariff. Replacing Original Sheet 29

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
1. Switched Access-(Continued)

d. Manual Scheduled Testing (MST)-(Continued)

To First Point Monthly
_of Switching USOC Rates
Additional Tests

Gain-Slope Tests
performed within a
one-year period,
per test ordered,
per transmission path. . . UBMX+ $1.66

C-Notched Noise Tests
performed within a one-

year period,
per test ordered,
per transmission path. . . UBMX+ 1.37
Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P Sc

St. Louis, Missouri


schwam


P.5.C. Mo.-No. 36

. No supplement to this ' Access Services Tariff
- tariff will be issued Section 13
except for the purpose Original Sheet 29

. of canceling this tariff.

ACCESS SERVICES

13. ADDITIONAL FNGINFERING, ADDITIONAL LAROR AND MISCELLANEQUS $ERVICES—
. {Continued) [ '

13.3 Miscellaneocus Services-(Continued)

BEC 27

[l

13.3.5 Testing Services~(Continued)

C. Rates and Charges—(Continued) Fuhfi~ € i -
u I .”f‘., uunl uuS\S’Cﬂ

. 1. Switched Access-{Continued)

d. Manual Scheduled Testing (MST)-(Continued)

To First Point . Monthly
of Switching UsoC Rates

Additional Tests

Gain-Slope Tests
performed within a
one-year period,

. per test .ordered
_ per transmission path. . . UBMX+ $1.02
C-Notched Noise Tests
performed within a one-
year period,

per test ordered,
per transmission path. . . UBMX+ 0.67

BANGELLED

JuLl 1386

® | 14 s

i 5
BLG iC AEFY O L sl OIh
o ain™MUIU R

o | gy
Issued: DEC 29 1983 Effective: JAN O ‘f 1884 Jan —1 193

Ry R. D. BARRDN, Vice President-Hlssourl 8 3 - 2 53
Southwestern Bell Telephone Company :
St. Louis. Miccaourd

LE .-



CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(CR)

(CR)

(CR)

(CR)

(CR)

P.S.C. Mo.-No. 36
No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

Access Services Tariff

Section 13

Ist Revised Sheet 30
Replacing Original Sheet 30

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)
13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
1. Switched Access-(Continued)
e. Nonscheduled Testing (NST)

Automatic Testing:

To First Point Nonrecurring
__of Switching USoC Charges
1004 Hz Loss,
per test performed USCX+ $21.39
C-Message Noise,
per test performed USCX+ 21.39
Return Loss
(Balance),
per test performed USCX+ 21.39
Gain-Slope,
per test performed USCX+ 21.39
C-Notched Noise,
per test performed USCX+ 21.39
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

FILED
MO PSC


schwam


P.S.C. Mo.=-No. 36

/

No supplement to this Access Services Tariff

-

tariff will be issued ) Section 13
except for the purpose Original Sheet 30
. of canceling this tariff. :

ACCESS SERVICES

. 13. ADDITIONAL ENGINFERING, ADDITIONAi. LABOR AND MISCELLANEOQOUS SERVICES-
{Continued) _ L.

13.3 Miscellaneous Services-(Continued) DEC 03 150
13.3.5 Testing Services-(Continued) l
C. Rates and Charges-(Cont;nued) | i?tbﬁﬂiéyf:,‘fLILJSﬁgﬂ
. 1. Switched Access-(Continued) T T
e. Nonscheduled Testing (NST)

Automatic Testing:

To First Point Nonrecurring
of Switching US0C Charges
1004 Hz Loss,

per test performed USCX+ $14.05

. C-Message Noise, . .

per test performed USCX+ 14.05
Return lLoss

{Balance), .

per test performed USCX+ 14.05
Gain-Slope,

per test performed USCX+ 14.05

C-Notched Noise,
per test performed Uscx+ 14,05

BANGELLED -
JUL1 1986
o \/AQ 5. 3D

PUBLIC SERV'CE COMMISSION
Qr ssSuul

IHIN Y

Issued: DEC 2 9 1983 Effective:  JAN (1 1;384

JJ"\IO\J - 1 ‘;QS 1

By R. D. BARRON, Vice President-Missouri | - g'g ‘
Southwestern Bell Telenhone Company ! . -2 53

St. Louis, Missouri R B R A

. '
T T T I




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)
(CR)

(RT)
(CR)

(RT)
(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 31
of canceling this tariff. Replacing Original Sheet 31

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
1. Switched Access-(Continued)
e. Nonscheduled Testing (NST)-(Continued)

Cooperative Testing:

First Half
Hour or Each Additional
Fraction Half Hour or
Testing Periods USOC Thereof Fraction Thereof
Basic Time,
per technician. . . . . USSX+ $73.37 $18.78
Overtime,
per technician. . . . . USSX+ 76.71(1) 22.12(1)
Premium Time,
per technician. . . . . USSX+ 80.04(1) 25.45(1)

(1) A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four hours.

Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P Sc

St. Louis, Missouri


schwam


P.5.C. Mo.-No. 36

-~  No supplement to this ' Access Services Tariff
tariff will be 1issued Section 13
. except for the purpose Original Sheet 31

of canceling this tariff.
ACCESS SFRVICES

. 13. ADDITIONAL ENGINEFRING, ADDITIONAL LABOR AND MISCELLANEQUS SERVIC\F-JS-“

(Continued)
0EC 99
13.3 Miscellaneous Services-{Continued)
13.3.5 Testing Services-(Continued) ;pUb'C :"::lﬁ E‘“lﬂRPC

- .

. C. Rates and Charges~{(Continued)
1, Switched Access-(Continued)
e, Nonscheduled Testing (NST)-{(Continued)

Cooperative Testing:

First Half
Hour or Each Additional
Fraction Half Hour or
Testing Periods UsocC Thereof Fraction Thereof
. Basic Time,
regularly scheduled
working hours,
per technician. . . . . Uss $49.40 $19.80
Overtime,
outside of regularly
scheduled working
hours on a scheduled
work day,
per technician. . . . . uss 53.09(1) 23.50(1)
. Premium Time,
outside scheduled
work day,
per techmician, . Uss 56.78(1) 27.19(1)
JuL1l 1986

ERsa

e I

(1) A caJ._L-out of a Telephone Company emp.Lovee ax a>rifie not consecutive with the
. employee's scheduled work period is subiect to a minimum charge of—four rhours. \
q
ISR ;
i
Issued: DEC 29 1963 Ffectiver  JAN( { 1-%934 JAN 11924 !

. . 8-

By R. D, BARRON, Vice President~Missouri TB 1“ 2 §3 e
Southwestern Rell Telephone Companv Bl Sarion -‘_\'.‘.l".l.”.sSSIG;!JI

—r— e b A 8 s i de s

(=g T Ayr1+4 & bV I . | [V



CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)
(CR)

(RT)
(CR)

(RT)
(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 32
of canceling this tariff. Replacing Original Sheet 32

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
1. Switched Access-(Continued)

e. Nonscheduled Testing (NST)-(Continued)

Manual Testing:
First Half
Hour or Each Additional
Fraction Half Hour or
Testing Periods USOC Thereof Fraction Thereof
Basic Time,
per technician. . . . . USMX+ $73.23 $18.64
Overtime,
per technician. . . . . USMX+ 76.60(1) 22.01(1)
Premium Time,
per technician. . . . . USMX+ 79.98(1) 25.39(1)

(1) A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four hours.

Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P Sc

St. Louis, Missouri


schwam


P.S.C. Mo.-No. 35

" No suppiement to this Access Services Tariff
tariff will be 1issued Section 13
except for the purpose Original Sheet 32

of canceling this tariff.

ACCESS SFRVICES -

il

1
. 13. ADDITICNAL FNGINEFRING, ADDITIONAL LABOR AND MISCELLANEQUS SER\FICES—
(Continued) .
BEC 9913

13.3 Migcellaneous Services-(Continued) .
(BN '."_x :

13.3.5 Testing Services-(Continued) - 1P : Q”Wﬂﬁ,:.th5m0”¢

— IR VO WL

. C. Rates and Charges-(Continued)
1. Switched Access—(Continued)
e. Nonscheduled Testing (NST)~(Continued)

Manual Testing:

First Half
Four or Fach Additional
: Fraction Half Hour or
Testing Periods UsocC Thereof Fraction Thereof
. Basic Time,
regularly scheduled
working hours,
per techniciamn. . . . . USsM $49.60 $20.01
Cvertime,
outside of regularly
scheduled working
hours on a scheduled
work day,
per techmician. . . . . Usm 33.20(1) 23.61(1)
. Premium Time,
outside scheduled
work day,
per technician. . . . . UsM 56.81(1) 27.21(1)
. JuLl 1980

gy =
pBRIC SEPV CE - “

{1y A caLJ.-out of a Telephone Company emplovee at =a*tifthe not comsecutive with the
emplovee's scheduled work periocd is subiect to a minimum charce of - four hour

RN

o —

Issued: DEC 29 1383 Effective: JAN 1 ‘[984 gat — 1192 3
}'*—’y R. D, BARRON, Vice Presﬂdent-\‘lssourlg 83 -2 53
Southwestern Rell Te;ePnone Company i, U 1.'!'7 Sarann n.m' T:’;;S&Ou;

- T mas ol - LY 3 . ey e —— e e ———




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)
(CR)

(RT)
(CR)

(RT)
(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 33
of canceling this tariff. Replacing Original Sheet 33

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
2. Special Access

a. Additional Cooperative Acceptance Testing (ACAT)

First Half
Hour or Each Additional
Fraction Half Hour or
Testing Periods USOC Thereof Fraction Thereof
Basic Time,
per technician. . . . . SNTX+ $73.08 $18.49
Overtime,
per technician. . . . . SNTX+ 76.50 21.91(1)
Premium Time,
per technician. . . . . SNTX+ 79.91(1) 25.32(1)

(1) A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four hours.

Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P Sc

St. Louis, Missouri


schwam


P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 33
of canceling this tariff.
ACCESS SERVICES e,
13. ADDITIONAL ENGINFERING, ADDITIONAL -LABCR AND MISCFLLANEOUS SERVICES-
(Continued) DEC 29 =0
13.3 Miscellaneous Services-(Continued) L
13.3.5 Testing Services-(Continued) JFU e e, o Coissin
C. Rates and Charges-(Continued)
2. Special Access
a, Additional Cooperative Acceptance Testing (ACAT)
First Ralf
Hour or Fach Additional
' Fraction Half Hour or
Testing Periods usoC Thereof Fraction Thereof
Basic Time, ‘
regularly scheduled
_working hours, 7 .
per technieizn., . . . . SNT $49.82 " $20.22
Ovartime,
outside of regularly
scheduled working
hours oan a scheduled
work day,
per technician. . . . . SNT 53.32(D) 23.72(1)
Premium Time,
outside scheduled
work day,
per technician. . . . . SNT 56.83(1) 27.23(1)

GANGELLED

J,j, 1 1986
BY J - Q\ S.3 2
DURLIC SERVICE COMMISSION

QOF MISSOURE
(1) A cali-out of a Telephone Company empioyee at a time not consecutive with the

emplovee's scheduled work period is subiect to a minimum chargerqﬁ-four|hou¥§TLW
i R
Issued: DEC 29 1983 Fffective: JAN O 1984 JAN ~1 1624
By R. D. BARRON, Vice President-issouri iy .:.}8‘;“ -2 53 |
Southwestern Belli Telephone Companv - UL ™5 TT:. 23 _2v .7 830

.- -

Cr Toudie Micenuri



CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(RT)
(CR)

(RT)
(CR)

(RT)
(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 34
of canceling this tariff. Replacing Original Sheet 34

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
2. Special Access-(Continued)

b. Nonscheduled Testing (NST)

First Half
Hour or Each Additional
Fraction Half Hour or
Testing Periods UuSocC Thereof Fraction Thereof
Basic Time,
per technician. . . . . SNOX+ $73.08 $18.49
Overtime,
per technician. . . . . SNOX+ 76.50(1) 21.91(1)
Premium Time,
per technician. . . . . SNOX+ 79.91(1) 25.32(1)

(1) A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four hours.

Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P Sc

St. Louis, Missouri


schwam


P.5.C. Mo.-No. 36

- No supplement to this , Access Services Tariff

tariff will be issued Section 13

. except for the purpose Original Sheet 34
of canceling this tariff.

ACCESS SERVICES !

| .

13. ADDITIONAL ENGINEFRING, ADDITIONAL LABOR AND MISCFLLANFOUS SERVICES-
(Cont inued) DEC 2 0" )
1 -

13.3 Miscellaneous Services—{Continued)

[ -

13.3.5 Testing Services-(Continued) ngi}ﬂ A ‘fﬁtfifﬂlc
C. Rates and Charges-{Continued)
2. Special Access-(Continued)

b. Nonscheduled Testing (NST)

First Half
Hour or Each Additional
Fraction Half Hour or
Testing Periods Usoc Thereof Fraction Thereof
Basic Time,
regularly scheduled
. working hours, . . L.
per technician. . . . . SND $49,82 $20.22
OQvertime,
outslide of regularly
scheduled working
hours on a scheduled
work davy,
per technician. . . . . SNo 53.32(1) 23.72(1)
Premium Time,
outside scheduled
work davy,
¢ per technician. . . ..  SNO 56.83(1) 27.23(1)
BANGELLED
JuL L 1986

CJ ¢
® o TomssoN
: SERVICE COM
PUBLIC SER L ou

(i) A ca**~out of a Telephone Company emplovee at a time not consecutlve with the--

. empioyee's scheduled work period is subiect to a minlmum;charoel of, lE?;{EJ:ukjours
f -
. . 74183
Issued: QEC 29 1983 Fffective: JAN( - >

1°M 88-253

Bv R. D', BARRON, Vice Pre51dent-“1ssour17”k‘*F~; fAn Cne—io

Southwestern Bell Telephone Companv ! v
St. Louis, Missouri
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P.S.C. Mo. - No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 35
of canceling this tariff. Replacing 3rd Revised Sheet 35

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES
(cont'd)

13.3 Miscellaneous Services (cont'd)

13.3.6  Provision of Access Service Billing Information

A.

The customer will receive its monthly bills in a standard paper format or if requested by the
customer, on magnetic tape in lieu of paper. Once billing has begun, the Company will
accept subsequent customer requests for form changes in the primary billing data (e.g., paper
to tape or tape to paper). The Access Billing Change charge set forth in

Paragraph 13.3.6.D.1, following, will apply for each form change requested by the customer
per billing period per Revenue Accounting Office (RAO).

The period of time to implement the changes will be determined by the Company.
At the option of the customer, and for an additional charge:
Billing detail may be sent to the customer's premises by data transmission.

Additional copies of the customer's monthly bill may be provided in standard paper,
magnetic tape, floppy disk(1), CD-ROM, DVD or microfiche(1) format.

When additional copies of the customer's bill are ordered by the customer, the Access
Billing Change charge will apply per billing period per RAO for each form of the bill
ordered. For subsequent changes in bill form or number of additional copies, the Access
Billing Change charge set forth in Paragraph 13.3.6.D.1., following, will apply per
customer request, per billing period per RAO. The period of time to implement these
options or make changes will be determined by the Company.

On an individual case basis, other forms of the billing data or the preparation of the billing
data for data transmission will be provided when the Company has determined that these
provisions are economically beneficial and the customer is mutually agreeable to the
provisions.

(1) Floppy Disk and Microfiche is grandfathered. The Company will not accept new customers as of
August 30, 2003. Existing customers must change to another available media by October 6, 2003.

Issued: July 31, 2003 Effective: August 30, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

St. Louis, Missouri Filed
MO PSC
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CANCELLED

P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13

except for the purpose 3rd Revised Sheet 35
of canceling this tariff. Replacing 2nd Revised Sheet 35

ACCESS SERVICES

AR B TS
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SER-VICES-S 1555
(Continued)

, . R M8 Bl rorxo e o
13.3 Miscellaneous Services- (Continued) lil?ﬂ&“ux--r.aﬁz¢
13.3.6 Provision of Access Service Billing Information:

A. The customer will receive its monthly bills in a standard paper format
or if requested by the customer, on magnetic tape in lieu of paper.
Once billing has begun, the Telephone Company will accept subsequent
customer requests for form changes in the primary billing data (e.g.,
paper to tape or tape to paper). The Access Billing Change charge set
forth in Paragraph 13.3.6.,D.1., following will apply for each form
change requested by the customer per billing period per Revenue
Accounting Office (RAO).

The period of time to implement the changes will be determined by the
Telephone Company.

B. At the option of the customer, and for an additional charge:

1. Billing detail may be sent to the customer’s premises by data
transmission.

2. Additional copies of the customer’s menthly bill may be provided

(AT) in standard paper, magnetic tape, floppy disk or microfiche
{RT) format.

3.. When additicnal copies of the customer’s bill are ordered by the
customer, the Access Billing Change charge will apply per billing

{RT) pericd per RAO for each form of the bill ordered. For subsequent
" changes in bill form or number of additional copies, the Access
g Billing Change charge set forth in Paragraph 13.3.6.,D.1.,
R following, will apply per customer request, per billing period per
o4 RAC. The pericd of time -0 implement these coptions or make
8 Qg’_ changes will be detexrmined by the Telephone Company.
S
o C. On an individual case basis, other forms of the billing data or the
eaéézégg preparation of the billing data for data transmission will be provided
o Egﬂ when the Telephone Company has determined that these provisicons are
= o= economically beneficial and the customer is mutually agreeable to the
provisions.

JAN 7 . 199{ afng 1
— of

Issued: }QDV 2 3 ng&- Effective: : ‘ !
By HORACE WILKINS, JR., President-Missouri_  MISSOURI
Southwestern Bell Telephone Public Service Commission

St. Louis, Missouri




Po S.c- HO.—NO. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose : 2nd Revised Sheet 35
of canceling this tariff. Replacing 1st Revised Sheet 35
"I' ACCESS SERVICES
13, ADDITIONAL ENGINEBERING, ADDITIONAL LABOR AND MISCELLANEOUS SERY
{(Continued) mEIVED
. 13.3 MHiscellaneous Services-(Continued) FEB 171989
(CP) 13.3.6 Provision of Access Service Billing Information: MISSOURI
Public Service Comm
A. The customer will receive its monthly bills in a standard paper format ission

or if requested by the customer, on magnetic tape in lieu of paper.

Once billing has begun, the Telephone Company will accept subsequent

. customer requests for form changes in the primary billing data (e.g.,
paper to tape or tape to paper). The Access Billing Change charge set
forth in Paragraph 13.3.6.,D.1., folloving vill apply for each form
change requested by the customer per billing period per Revenue
Accounting Office (RAO).

The period of time to implement the changes will be determined by the
Telephone Company.

B. At the option of the customer, and for an additional charge:

1. Billing detail may be sent to the customer’s premises by data

. transmission.

2. Additional coples of the customer’s monthly bill may be provided
in standard paper, magnetic tape or microfiche format at the
charges specified in Paragraph 13.3.6.,B.3., folloving.

3. vhen additional copies of the customer’s bill are ordered by the
customer, the Access Billing Change charge wvill apply per billing
period per RAQO for each form of the bill (paper, magnetic tape, or
microfiche) ordered. For subsequent changes in bill form or number
of additional copies, the Access Billing Change charge set forth in
Paragraph 13.3.6.,D.1., folloving, vill apply per customer request,
per billing period per RAO. The period of time to implement these

. options or make changes will be determined by the Telephone Company.

C. On an individual case basis, other forms of the billing data or the
preparation of the billing data for data transmission will be provided

vhen the Telephone Company has ined that these provisions are
economically beneficial a(ﬂA}H} mer is mutually agreeable to the
provisions.

1995 FILED

® SAN /
- - ol £S73 WAR 3 01970
BY .c)snru'l[‘G Gommission - on
PuDIe S8 COURS PublicS
. 1ssued: FEB 37 NEB Ef ctive' MAR 30 189

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri




(CP)

(RT)

(FC)

(FC)

(MT)

P.S5.C. Mo.-No. 36

No Supplement to this ' Access Services Tariff
tariff will be issued ' Section 13
except for the purpose lst Revised Sheet 35
cf canceling this tariff. Replacing Original Sheet 35

ACCESS SERVICES

RECEIVED

13. ADDITIQNAL ENGINEERING, ADDITIOQNAL LABQR AND MISCELLANEQUS SER@E@.SEQ 1987
(Continued)

13,3 Miscellaneous Services-(Continued) : MISSOURI

Public Service Commissior

13.3.6 Provision of Access Service Billing Information:

A. The IC will receive its monthly bills in a standard paper format or if
requested by the IC, on magnetic tape in lieu of paper, subject to the
fellowing limitations:

1. Magnetic tape billing will be for all of the IC customers’
accounts in a Revenue Accounting Office (RAD).

2. One magnetic tape will be provided per bill pericd per
Revenue Accounting Office (RAO).

%
B. At the option of the IC, and for an additional charge:

1. Bllllng detail and/or information may be transmltted to the IC
terminal location by data transmission.

2. Additional copies of-the IC monthly bill or service and features
record may be provided in standard paper or microfiche format.

C. Upon acceptance by the Telephone Company of an order for data trans-
mission, the Telephone Company will determine the period of time to
implement the transmission of such material on an individual order

basis.
FILED
. FEB 8 1988
o & -
O W Public Servioe Commission
?\.
lIssued: JAN 08 1988 i Effective:FER g 1938 -

"By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

(3]

N

FerrET—




P.S.C. Mo.-No. 36

No supplement to this ‘ Access Services Tariff
tariff will be issued ' Section 13
except for the purpose Original Sheet 35

of canceling this tariff.
ACCESS SERVICES ) L |

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES=-

(Continued) OEC 20 1)
13.3 Miscellaneous Services~(Continued) ' : e
e e o Do TSN
13.3.6 Provision of Access Service Billing Information UG LT LR

A. The IC will receive its monthly bills in a standard paper format.
B. At the option of the IC, and for an additional charge:
1. IC monthly bills may be provided on magnetic tape,

2. Biiling detail and/or information may be transmitted to the IC
terminal location by data transmission,

3. Additiomal copiles of the IC monthly bill or service and features
record may be provided in standard paper or microfiche format.

C. TUpon acceptance by the Telephone Company of an order for data trans-

" mission, the Telephone Company will determine the period of time to
implement the transmission of such material on an individual-order
basis.

D. The rates and charges for the provision of Access Service Billing
Information are as follows:

FID Rates
1. Provision of Standard Billing
Detail and/or Information in

magnetic tape format,
per record, up to 25 bytes . . . . . DMT ICB rates
' and charges
apply
D

RN Pl
[;t\“ﬁ“ihj
Jid T 1
%8¢ '83-258
By R. D. BARRON, Vice President-Missouri l?rk'~"v~':n"n---

R T it
Southwestern Bell Telephone Company . .
St. Louis, Missouri

Issued: DEC 29 1983 Effective: JAN O 1 :1?984

. .



CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 13
Southwestern Bell Telephone 2nd Revised Sheet 35.1
Company d/b/a AT&T Missouri Replacing 1st Revised Sheet 35.1

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.6 Provision of Access Service Billing Information:-(Continued)

D. If charges for Access Services Billing exist in the Telephone Company's Intrastate Access Service
Tariffs and its Interstate Access Service Tariff, the total charge to the customer will be calculated based
on one half of the intrastate charge and one half of the interstate charge. If charges for Access
Services Billing exist only in the Telephone Company's Intrastate Access Services Tariff, full intrastate
charges will apply.

E. Standard Bill Periods for Switched Access Services and Special Access Services are as follows:

Switched Access FGA/BSA-A 5th of the Month
FGB/BSA-B 5th of the Month
(RT)
FGD/BSA-D 5th and 15th of the Month
Special Access 25th of the Month

To the extent the Telephone Company can accommaodate the customer's request to change an existing
bill period, a nonrecurring charge will apply. The Billing Account Number (BAN) Administrative Change

(AT) Charge as set forth in Section 6 of Tariff FCC No. 73 does not apply when a customer requests a
change of an existing bill period.

(RT) The nonrecurring charge for FGA and BSA-A is applied per line. For FGB, FGD, BSA-B and BSA-D, the
nonrecurring charge is applied per end office and access tandem.

Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri Missouri Public

Service Commission
JI-2014-0176



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 35.01
of canceling this tariff. Replacing Original Sheet 35.01

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.6 Provision of Access Service Billing Information:-(Continued)

D. If charges for Access Services Billing exist in the Telephone Company's Intrastate Access
Service Tariffs and its Interstate Access Service Tariff, the total charge to the customer will be
calculated based on one half of the intrastate charge and one half of the interstate charge. If
charges for Access Services Billing exist only in the Telephone Company's Intrastate Access
Services Tariff, full intrastate charges will apply.

(AT) E. Standard Bill Periods for Switched Access Services and Special Access Services are as follows:
Switched Access FGA/BSA-A 5th of the Month
FGB/BSA-B 5th of the Month
FGC/BSA-C 15th of the Month
FGD/BSA-D 5th and 15th of the Month
Special Access 25th of the Month

To the extent the Telephone Company can accommodate the customer's request to change an
existing bill period, a nonrecurring charge will apply. The Billing Account Number (BAN)
Administrative Change Charge as set forth in Section 6 does not apply when a customer
requests a change of an existing bill period.

The nonrecurring charge for FGA and BSA-A is applied per line. For FGB, FGC, FGD,
BSA-B, BSA-C and BSA-D, the nonrecurring charge is

(AT) applied per end office and access tandem.
Issued: December 16, 1994 Effective: January 16, 1995
By HORACE WILKINS, JR., President-Missouri
CANCELLED Southsv;/els;terl} Bﬂ% Telephone F’ED
November 14, 2013 - ouls, Missour
Missouri Public Mo Psc

Service Commission
JI-2014-0176
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13

. - except for the purpose Original Sheet 35.01
of canceling this tariff.

ACCESS SERVICES

R
e
. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) o
NG £8 1984
13.3 Miscellaneous Services- (Continued}

. . . . e ranpuan e g T R F
13.3.6 Provision of Access Service Billing Informatlon:-gcgp-inﬁé@%fmt;'\ i

Wi [T 7 e Vo Lm

. (AT) D. 1If charges for Access Services Billing exist in the Telephone
Company’s Intrastate Access Service Tariffs and its Interstate Access
Service Tariff, the total charge to the customer will be calculated
based on one half of the intrastate charge and one half of the
interstate charge. If charges for Access Services Billing exist only

in the Telephone Company’s Intrastate Access Services Tariff, full
{AT) intrastate charges will apply.

. | CANCEL\_'ED

JAN 15?@3&0/

Bv,lﬁ.‘)ﬁ.é}fg/mrﬁs?ﬂﬂﬂ

public SETCSOURI

FILED

® | JBN 7 1995

JAN 7 g, MISSOUR!

Service Commissinn
RS -.s‘%ﬁﬂ&‘@fli’;ﬂe-_'"w

. Issued: 1 h Effective:
'"DV 2 3 . . :
= : Jdgi

Ry HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone
St. Louis, Missouri -




P.S.C. Mo. - No. 36
ACCESS SERVICES TARIFF

Section 13
Southwestern Bell Telephone 8th Revised Sheet 36
Company d/b/a AT&T Missouri Replacing 7th Revised Sheet 36

CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES (cont'd)
13.3 Miscellaneous Services (cont'd)
13.3.6 Provision of Access Service Billing Information (cont'd)

D. The rates and charges for the provision of Access Service Billing Information are as follows:

UusocC Nonrecurring Charge
1. Access Billing Change charge per billing period,
per RAO $7.25
2. Secondary Bill
- Paper
per page WCP1X 0.0325
- Magnetic Tape
per tape WCP2X 82.76
- Microfiche(1)
per frame WCP3X .0009
- Electronic Data Transmission
per record WCP4X ICB
- Floppy Disk(1)
per record WCP5X .000550
- CD-ROM
per disk WCP6X 10.00(CR)
- DvD
per disk WCP7X 10.00(CR)
3. Change of Access Services Bill Period (NRBCH)
FGA/BSA-A 29.00
- perline
FGB/BSA-B 29.00
(RT)
FGD/BSA-D 29.00
- per end office and access tandem
Special Access 44.00
(1) Floppy Disk and Microfiche is grandfathered. The Company will not accept new customers as of
August 30, 2003. Existing customers must change to another available media by October 6, 2003.
Issued: October 15, 2013 Effective: November 14, 2013
By JOHN SONDAG, President - Missouri Filed
St. Louis, Missouri Missouri Public

Service Commission
JI-2014-0176



P.S.C. Mo.- No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 7th Revised Sheet 36
of canceling this tariff. Replacing 6th Revised Sheet 36

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES
(cont'd)

13.3 Miscellaneous Services (cont'd)
13.3.6  Provision of Access Service Billing Information (cont'd)

D. The rates and charges for the provision of Access Service Billing Information are as follows:

USOC Nonrecurring Charge
1. Access Billing Change charge per billing period,
per RAO $7.25
2. Secondary Bill
- Paper
per page WCP1X 0.0325
- Magnetic Tape
per tape WCP2X 82.76
- Microfiche(1)
per frame WCP3X .0009
- Electronic Data Transmission
per record WCP4X ICB
- Floppy Disk(1)
per record WCP5X .000550
- CD-ROM
(CT) per disk WCP6X 10.00(CR)
- DVD
(CT) per disk WCP7X 10.00(CR)
3. Change of Access Services Bill Period (NRBCH)
FGA/BSA-A 29.00
- per line
FGB/BSA-B 29.00
FGC/BSA-C 29.00
FGD/BSA-D 29.00
- per end office and access tandem
Special Access 44.00

(1) Floppy Disk and Microfiche is grandfathered. The Company will not accept new customers as of
August 30, 2003. Existing customers must change to another available media by October 6, 2003.

Issued: October 6, 2004 Effective: November 5, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri F'l d
CANCELLED St. LOUiS, Missouri l e
November 14, 2013
Missouri Public MO PSC
Service Commission
JI-2014-0176
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&;A“G e RE(‘ 66._] UL 3 1 200:itccess Services Tariff

No Supplement to t

tariff will be issued ]_ 9 ']_QQN Section 13

except for the purpose 0 6th Revised Sheet 36

of canceling this tarlff «é%' m\SS\o Replacing 5th Revised Sheet 36
WY

pub\\c 350 ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES
{cont'd)

13.3 Miscellaneous Services (cont'd)
13.3.6  Provision of Access Service Billing Information (cont'd)
D. The rates and charges for the provision of Access Service Billing Information are as follows:

usoc Nonrecurring Charge

1. Access Billing Change charge per billing period,

per RAOQ $7.25
2. Secondary Bill

- Paper

per page WCPIX 0.0325

- Magnetic Tape

per tape WCP2X 82.76

- Microfiche(l)

per frame WCP3X .0009

- Electronic Data Transmission

per record WCP4X ICB

- Floppy Disk(1)

per record WCP5X .000550

- CD-ROM

per record WCP6X .000550

- DVD

per record WCP7X .000550
3. Change of Access Services Bill Period (NRBCH)

FGA/BSA-A 29.00

- per line

FGB/BSA-B 29.00

FGC/BSA-C 28.00

FGD/BSA-D 25.00

- per end office and access tandem

Special Access 44.00

(1) Floppy Disk and Microfiche is grandfathered. The Company will not accept new customers as of
August 30, 2003. Existing customers must change to another available media by October 6, 2003,

Issued; July 31, 2003 Effective: August 30, 2003

By CINDY BRINKLEY, President-SBC Missouri

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri Micgoaur Pubi

St. Louis, Missouri Sorvieo COMMISSIoN

FILED AUG 30 2003
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
. except for the purpose 5th Reviged Sheet 36
of canceling this tariff. Replacing 4th ewpeedag
RN

ACCESS SERVICES

EC 161594

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-

(Continued}
MO. PUBLIC SERVIGE COMM.

13.3 Miscellaneous Services- {Continued)
13.3.6 Provision of Access Service Billing Information:- (Continued)

D. The rates and charges for the provision of Access Service Billing
Information are as follows:

Nonrecurring
Charge
1. Access Billing Change charge
per billing period, per RAO. . . . . . . . 8 7.25
[~
%g Nonrecurring
“a usoc Charge
E far ?-?E'" Secondary Bill
. S B
(=Y ; Ei-j - Paper
. g P < _hp;:r page. . . . . . . ... .WCP1X $ .0325
migg gnetic Tape
= per tape. . . . . . . . . . . .WCP2X 82.76
6 qc&%ﬁ - Microfiche
55;: per frame . . . .WCP3X .0009
“in - Electronic Data Transm1551on
é? per record. . . . . . . . . . .WCP4X ICB
- Floppy Disk
per record. . . . . . . . . . .WCPSX .00Q0550
(AT) Nonrecurring
Charge
3. Change of Access Services Bill Period (NRBCH)
FGA/BSA-A (NR) $29.00
- per line
FGB/BSA-B 29.00
FGC/BSA-C 29.00
FGD/BSA-D 29.00
- per end office and access tandem
(AT) Special Access {NR} 44.00
Issued: Effective:
DEC 1 6 1994 , JAN 16 1995F”_ED
- By HORACE WILKINS, JR., President-Missouri
. Southwestern Bell Telephone
St. Louis, Missouri JAN 16 1995

. MISSOURI
Public Serviee Commission



P.5.C. Mo.-No. 36

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

® -

13.3 Miscellaneocus Services- {Continued)

(Continued)

13.3.6

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

Access Services Tariff
Section 13
4th Revised Sheet 36

Replacing 3rd Revised Sheet 36

X LY FLN 2 e
o L))

B et LD R

b

3 1994

MC. PUBLIC 3T 31k,

-

Provision of Access Service Billing Information:- (Continued)

D. The rates and charges for the provision of Access Service Billing

Information are as follows:

Nonrecurring
Charge
1. Access Billing Change charge
per billing period, per RAO. $ 7.25
{MT)
Nonrecurring
usoc Charge
{FC) ICT) 2. Secondary Bill
- Paper
. per page. .WCP1X s .0325%
- Magnetic Tape
per tape. .WCP2X 82.76
- Microfiche
rer frame . . . . . . . . . .WCP3X .0009
{MT) {CT) - Electronic Data Transmission
(¥r} (CT) per record, .WCP4X IcB
(AT -- Floppy Disk
(AT) per record. .WCPSX (NR) .000550
o oV
‘Q-L5\995
R He
A —
BY 2—lice CD‘?W‘\SS‘ D
. A 2
public S M\SSOUR F
9 JAN 7 1995
L MISSOURL |
JAN 7 pi#iReService Commiission
Issued: Effective MRS T e

ROV 2 3 1ag4

By HORACE WILKINS, JR.,

St. Louis, Missouri

President-Missouri
Southwestern Bell Telephone




(CP)

(FC)

(FC)

No supplement to this
tariff wvill be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 36

Access Services Tariff

Section 13

3rd Revised Sheet 36

Replacing 2nd Revised Sheet 36

ACCESS SERVICES

RECEIVED
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICEgEB 1?’]989
{Continued)
13.3 MHiscellaneous Services-(Continued) Public sr"'\'?cseocuonﬂllmissl
on

13.3.6 Provision of Access Service Billing Information:-(Continued)

D. The rates and charges for the provision of Access Service Billing
Information are as follows:

Nonrecurring
Charge
1. Access Billing Change charge
per billing period, per RAD. . . . . . . . $ 7.25
FID Rates
2. Data Transmission to a customer's
premises of Billing Detail
and/or Information,
per record transmitted . . . . . . . . . . BOD DT ICB rates
and charges
apply
Nonrecurring
Charge
3. Additional coples of the customer’s
monthly bill. -
~Per Page. « + + + + v o o v . o+ = v e e $ .0325
~-per tape. . . . . - . e s m e e e e e e . 82.76
-per microfiche frame. . . . . + . . . . . . 0009
GANCELLED
71395
J&; 2 c* e FILED
e e commes©" AR 3 0 19R0
. Se\'\ﬂce \ M :
public M\SSQUP.
Pubiic Service Commission

Issued: FEB 27 1989

Effective: AR $0 1983

By R. D. BARRON, President-Missouri Division

Southvestern Bell Telephone Company
St. Louis, Missourl




(MT)

(DR)

(FC)

(FC)

P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued
except for the purpose
of canceling this tarift.

Access Services Tariff

Section 13
2nd Revised Sheet 36
Replacing lst Revised Sheet 36

RECEIVED
DEC 291987

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SMB8GLIRL
(Continued) Public Service Commissior

ACCESS SERVICES

13.3 Miscellaneous Services-(Continued)
13.3.6 Provision of Access Service Billing Informafion:-(Continued)

D. The rates and charges for the provision of Access Service Billing
Information are as follows:

-
- -

FID Rates
1. Data Transmission to an IC
Terminal Location of Billing
Detail and/or Information,
per recerd transmitted . . . . . . BOD DT ICB rates
and charges
apply

2. Additional copies of IC
monthly bill or service and
featuras record in standard
paper or microfiche format,

PEr DPAge . . + + +« « + +« » +« + « « NOB NEL ICB rates and
per microfiche record. . . . . . . BOD FH charges apply

FILED
FEBS 1988
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ISSUEd:JHN 03 ]988 Effective:rtb 08 1988

By R. D. BARRON, President-Missouri Division
- Southwestern Bell Telephone Company
St. Louls, Missouri '




P.5.C. Mo.~No. 36

Ko supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Access Services Tariff

Section 13

lst Revised Sheet 36

Replacing Original Sheet 36

ACCESS SERVICES

[ —

I m
13. ADDITIONAL ENGINEERING, ADDITIOQONAL LABOR AND MISCELLANEOUS]_ S_E ﬁg‘ﬂ[ﬁ@ ;‘5
(Continued) |

13,3 Miscellaneous Services-(Continued) l
13.3.6 Provision of Access Service Billing Information

D. Rates and charges for the provision of Access Serl

\1
JUN 27 19806 f

ConcrfSSUUR |
Bublig, Sanyiee Commission

Information are as follows:-{Continued)

FID Rates
Z. Data Transmission to an IC
Terminal Location of Billing
Detail and/or Information,
per record transmitted . s e e . BOD DT ICB rates and
charges apply
3. Additional copies of IC
monthly bill or service and
features record in standard
paper or microfiche format,
PET PASE & o v o o o = s o o o NOB NEL ICE rates and
per microfiche record. . . . . . . BOD FH charges apply
P&Q(;EEL&JEx)
1088
£EB B
oY > o _——“_]
SGN'\OG UR\ ; S:ﬂi l E D
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| ! .
b L 1986
‘ 86-84 !
i Pl Senvice uoramission!
Issued: JUN 27 1986 Effective: L 1 1966

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louils, Missouri




P.S5.C. Mo.-No. 36

A No supplement to this Access Services Tariff
tariff will be issued . X Section 13
. except for the purpose Original’ Sheet .36 - »
of canceling this tariff. B TR !
ACCESS SERVICES
DEC 20 123
. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-
(Continued) -

D5 C Sr,’w Lu LJI Hl uan] i

.ju

13.3 Miscellaneous Services~(Continued)
13.3.6 Provision of Access Service Billing Information-(Continued)

D. Rates and charges for the provision of Access Service Billing
. Information are as follows:-(Continued)

FID Rates

2. Data Transmission to an IC
Terminal Location of Billing
Detail and/or Information,
per record transmitted . . . . . . BOD DT ICB rates and
charges apply

3. Additional coples of IC
monthly bill or service and

. . features record in standard
paper or microfiche format,

. PEL PAZE + « « « = o & s & o o o o NOB/NEL ICB rates and

' per microfiche record. . . . . . . BOD FH charges apply

® BANBELLED
JULT 1986
BYrL/A Q.s. 30

PUBLIC SERVICE COMMISSION

. - QF MIssouR
o | Pl fel
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Issued: DEC 29 1983 Effective: JAN O 1 ?O]'IEJ 88 -2 5 3
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2y R. D, BARRON, Vice President-Missouri Ak e i PR
Scuthwestern Bell Telephone Company
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(RT)

(CR)

(CR)
(RT)
(AT)

(CT)

(CR)

P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

Access Services Tariff
Section 13

1st Revised Sheet 37
Replacing Original Sheet 37

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)
13.3 Miscellaneous Services-(Continued)

13.3.7 Protective Connecting Arrangements

The following Protective Connecting Arrangements (PCA's) are grand-
fathered and are offered subject to on-the-shelf availability:

Description USoC

Automatic PCA with a contact type

signaling interface for two- or four-

wire voice-band connections of CPE
communications systems to Telephone

Company Special Access Services . . . CDQ

Automatic PCA for connection of a
customer, authorized user or joint
user-provided communications system
arranged for CPE dial or automatic
channel signaling to a Telephone

Company Special Access Service. . . . .. C234W

PCA which provides for connection of CPE
automatic telephone answering devices

to Telephone Company Access Service

by means of a two-wire interface. . . . . PA6++
PCA for connection of answering or

recording equipment to Telephone

Company lines for one-way voice

transmission in each direction but

not simultaneously. Recording of

two-way conversations is prevented

bythe PCA................ RDL

Monthly
Rates

Nonrecurring
Charges

$34.42 None

10.48 $162.87

ICB rates and charges apply.

5.28 82.38

Issued: June 27, 1986

By R. D. BARRON, President-Missouri Division

Effective:

July 1, 1986
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Southwestern Bell Telephone Company
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P.§5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be 1issued : : Section 13
except for the purpose Original Sheet 37

of canceling this tariff. S .
i ' -. ) I 'l‘:

ACCESS SFRVICFS

13. ADDITIONAL ENGINEFRING, ADDITIONAL LABOR AND MISCFLLANEOUS .‘ﬁ‘JRQ-IOES— M J
(Continued)

13.3 Miscellaneous Services=-(Continued) o TR
NSt I AT TP SR
A e e e e e

13.3.7 Protective Connecting Arrangements

The following Protective Connecting Arrangements {PCA's) mentioned
in Section 2, Paragraph 2.5.5, B., preceding, are grandfathered and
are offered subject to on-the-shelf availability:

' Monthly Nonrecurring
Description US0OC Rates Charges

Automatic PCA with a contact type

signaling interface for two- or four-

wire volce~band connections of CPE

communications systems to Telephone

Company Specilal Access Services . . . . . CDO § 6.61 None

Automatic PCA for connection of a

customer, authorized user or ioint

user-provided communications system

arranged for CPE dial or automatic l
channe] signaling to a Telephane

Company Special Access -Service which

terminates at the distant end in a

PBX arranged for dial or automatic

signaling (four-wire) . . . . . . . . . . C234W 11.40 98.40

PCA which provides for connection of

automatic telephone answering devices

to Telephone Company Access Service

by means of a two~wire interface. . ICB rates ICE rates

@f\ B‘Eﬁ:&@@:gl;harges :zc;l;harges

PCA for connection of answering or

recording equipment to Telephone JUL.l 1986
. Company lines for one~way voice
transmission in each direction but BY \ "'"‘Q\S 3-1
not sirmultaneously. Recording of PUBLIC SERVICE COMMISSION
two-way conversations 1is prevented QF Mssoum
by the PCA. . . + . « « . « « . . . . .. RDL 6.10 34.72
i = s
_ : (H |F : :
Issued: DEC 29 1983 Effective: JANO 1§ 9 oAy 1R
By R. D. RARRON, Vice President-Missouri | 83 -2 53 '
Southwestern Bell Telephone Company *;r*o"" TL‘”‘ :
St. Louis, Missourdi e
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(CT)

(CT)

(AT)

(AT)

(CT)
(RT)

(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 38
of canceling this tariff. Replacing Original Sheet 38

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.7 Protective Connecting Arrangements-(Continued)

Monthly Nonrecurring
Description USOoC Rates Charges
PCA for use with CPE answer only
equipment where two-way trans-
mission is required. . .. ...... PFZ++ ICB rates and charges apply.
Same application as PFZ++ with voice
control disconnect and automatic
receive volume limiting. . . . .. .. PF9++ ICB rates and charges apply.
PCA for use with CPE to provide data
on PBX trunks. Also requires standard
PBX trunk PCA............. PGA++ ICB rates and charges apply.
PCA to permit connection of CPE mes-
sage registers to Telephone Company
Switched Access Service for indi-
cations of message registration
for outgoing calls over the asso-
ciated central office trunks . . . .. PGB++ ICB rates and charges apply.
Alarm coupler for use with rotary
dial, one-way transmission CPE alarm
signaling device. . .......... PGH-++ ICB rates and charges apply
Issued: June 27, 1986 Effective: July 1, 1986
By R. D. BARRON, President-Missouri Division F’LED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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PoSoC- HO --NO- 36

.- No supplement to this Access Services Tariff
tariff will be issued . Section 13
except for the purpose Original Sheet 38

. of canceling this tariff. :

1

ACCESS SERVICES v

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS _SEfl‘VICES-
(Continued) L

)

13.3 WMiscellaneous Services~(Continued)

e !

13.3.7 Protective Connecting Arrangements-(Continued) nPJM ":L Cooneson

Monthly V Nonrecurring
. Description UsSoC Rates Charges

Similar application to RDL, but

provides for simultaneous two-way

voice transmission. Recording of

two-way volcé conversations is

prevented as with RDL, . .. . + . . « . RDM ICB rates and ICB rates and
charges apply  charges apply

Same application as RDM with volce
control discomnect and automatic
receive volume limiting . . . . . . . . . RDY ICB rates and ICB rates and

. charges apply charges apply

PCA for use to provide data
on PBX trunks, Also requires
standard PBX trunk PCA. . . . . ., . « . . CBF ICB rates and ICB rates and
charges apply charges apply
PCA to permit connection of mes- )
sage registers to facilities of
the Telephone Company for indi-
cations of message registration E
for outgoing calls over the asso- @&m@%ﬂ;&
céiated central office trunks
facilities). Each trunk would
. also have a PCA (typically CDH JUL]‘ 1986
or CDB) for connection of the d & 5 2?
PBX. Association of the trumk By l._ S D
with the station is made by the PuaLic sang Ei:j: ISION
CPE . & 4 4 « + o o « &« s« s o« o« o » » « » CEK ICB rates and ICB rates and
charges apply charges apply

. Alarm coupler for use with rotary
dial, one-wav transmission alarm
signaling device. . . . . . . . . . . ., . CAU ICB rates,and - - ICB rates -and-

charges apply l' icl afge@ apply
I UM EAE
X s s n 4

Issued: DEC 29 1983 Effective: JAN § 1 9984 88 - 2 5-3‘
| Pub s Sep iz Trinste

Vemrmoe - et

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
S5t., Louls, Missouri
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(AT)
(CT)

(CT)
(CT)

(CR)

(AT)
(CR)
(AT)

(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 39
of canceling this tariff. Replacing Original Sheet 39

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.7 Protective Connecting Arrangements-(Continued)

Monthly Nonrecurring
Description USOoC Rates Charges

PCA to permit the connection of CPE to

Telephone Company Switched Access Ser-

vice arranged for two-way service,

i.e., outward dialing by hotel/motel

guests and re-ring by the operator

of the IC long distance switchboard

(the equivalent of a toll terminal). . . PDA++ ICB rates and charges apply.

For termination of CPE tie lines,
with CPE channel signaling, in
Centrex systems four-wire. . . . .. .. C2H $22.55 $348.30

PCA used for automatic connection
of CPE voice transmitting and/or re-
ceiving terminal equipment to Tele-
phone Company Switched Access Service. . C2ACP 6.66 52.90

PCA to provide for connection of CPE

terminal equipment to Telephone

Company Switched Access Service via

three-wire interface . ......... PDJ++ ICB rates and charges apply.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.5.C. Mo.-No. 36

.~ No supplement to this Access Services Tariff

tariff will be 1issued Section 13

. except for the purpose Original Sheet 39
of canceling this tariff, N 3

ACCESS SFRVICES

@ 3 ADDITIONAL FNGINEERING, ADDITIONAL LABOR AND MISCELLANFOUS serdAEEs2 ) 1005
{Continued) -
13.3 Miscellaneous Services~(Continued) 'Purj nl: 'Z.' 7"; UC‘."T'PSNP:‘__
13.3.7 Protective Connecting Arrangements-(Continued) : ‘
: Monthly Nonrecurring
. Description Usoc Rates Charges

PCA to permit the conmection of a

Telephone Company special record-

ing trunk arranged for two-way

service, 1.e., outward dialing by

hotel/motel guests and re-ring by the

operator of the Telephone Company

long distance switchboard (the

equivalent of a toll terminal). . . . . . CED ICB rates and ICB rates and
charges apply charges apply

. For termination of CPF tie lines,
with CPE channel signaling, in :
Centrex systems four-wire . . . . . . . . C2H $8.13 $24.39

PCA used for automatic connection

of voice transmitting and/or re-

ceiving terminal equipment to

Telephone Company Access Service. . . . . C2ACP 10.61 8,81

PCA to provide for connection of
terminal equipment to Telephone
Company Access Service via three-

wire interface. . . . . . ¢« + ¢« « + .« « . 8STC ICB rates and ICB rates and
. charges apply charges apply
GANBELLED
JUL1 1986

® | ’4(1337

PUB ‘f-’ SEFY CE L wluoON
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Ps CORILED
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Issued: QEC 2 9 1983 Fffective: JAN (1 19”834“ 5 8 3 2 5 3
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e oo ar——




CANCELLED - Missouri Public Service Commission - 05/01/2024 - TN-2024-0278 - JI-2024-0140

(AT)

(AT)

(CT)

(AT)

(CT)

(AT)

(AT)
(CR)

(AT)
(CT)

(CT)

(CT)

P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

Access Services Tariff

Section 13

Ist Revised Sheet 40
Replacing Original Sheet 40

(CP)ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.7 Protective Connecting Arrangements-(Continued)

Description USoC

Monthly Nonrecurring
Rates Charges

PCA for connection of CPE voice commu-

nications systems and/or terminal

equipment via two-wire interface to

Telephone Company Switched Access

Service (only loop-start trunks not

equipped for toll diversion) or
equipment............... PDK++

Mannual PCA used to connect a cord

switchboard position of a CPE system,

which provides supervisory signals,

to Telephone Company Switched Access

Service . ............... PDQ++

Automatic PCA used to connect Telephone
Company Switched Access Service arranged

for two-way combination service to and

from the attendant position and from

the dial switching equipment of a CPE

system. . ............... CDH

Automatic PCA used to connect Telephone
Company Switched Access Service arranged

for one-way incoming service to the

attendant position of CPE system. . . . PDV-++

Automatic PCA used to connect Telephone
Company Switched Access Service arranged

for one-way outgoing service from the

attendant position

ofaCPEsystem............ DZ++

ICB rates and charges apply

ICB rates and charges apply

$ 6.46 $53.80

ICB rates and charges apply

ICB rates and charges apply

Issued: June 27, 1986 Effective:

July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff,

ACCESS SERVICES

(Continued)

13.3 Miscellaneous Services~{Continued)

13.3.7 Protective Connecting Arrangements-(Continued)

Description 1JSoC

PCA for connection of voice commi~

nications systems and/or terminal

equipment via two-wire interface to

Telephone Company Access Service

(only loop-start trunks not equipped

for toll diversion) or terminal

equipment . . . . . ., . + . . ¢ . . « . . STP

Manual PCA used to connect a cord
switchboard position of a system,
which.provides supervisory signals, .

to Telephone Company Access Service . . . CDA

Automatic PCA used to connect Tele-
phone Company Access Service arranged

for two-way combination service to and
from the attendant position and from

the dial switching equipment of a

system. . . . . . . . 4« +« + + e+« » . . . CDH
Automatic PCA used to comnect Tele-

phone Company Access Service arranged

Access Services Tariff

Section 13

Original Sheet 40

13. ADDITIONAL ENGINFFRING, ADDITIONAL LABOR AND MISCELLANEOUS SERVI

i

Monthly
Rates

ICB rates and
charges apply

ICB rates and
charges apply

§11.80

for one-way incoming service to the B2 ]
attendant position of a system. . @m@q@,ﬁ:&g@tes and

JuL1l

Automatic PCA used to connect Tele~

charges apply

1986

phone Company Access Service arranged \&L@ 5 40

for one=-way outgoing service from theé

attendant position of a system,

. PUBLIC SERGET COMPESE M o5 and

DF  AhSS il

charges apply

:
1

.oty

s b

BES: o 5 e

oo

. Y -
N w
PoYua

Nonrecurring
Charges

ICB rates and
charges apply

ICB rates and
charges apply

$44.09

ICE rates and
charges apply

ICB rates and
charges apply

_ BilEp

Issued: DEC 2 S 1983

Effective:

"By R. D. BARRON, Vice President-Missouri i Pl
Southwestern Bell Telephone Company e

St. Louis, Missouri

JAN 0 1 1984
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(AT)

(AT)

(AT)
(CR)

(AT)

(CR)

(AT)

(RT)
(CT)
(AT)

(CT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 41
of canceling this tariff. Replacing Original Sheet 41

(CP)ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.7 Protective Connecting Arrangements-(Continued)

Monthly Nonrecurring
Description USOoC Rates Charges

Automatic PCA used to connect Telephone

Company Switched Access Service arranged

for one-way outgoing service from the

dial switching equipment of a CPE system  PFA++ ICB rates and charges apply

Automatic PCA used to connect Telephone

Company Switched Access Service arranged

for two-way service to and from the

attendant position of a CPE system . . . CD9 4.85 $52.13

PCA used for automatic connection of CPE

voice transmitting and/or receiving

terminal equipment bridged to Telephone

Company Switched Access Service. . . . . C2AKS 6.66 52.90

Automatic PCA used to connect Telephone

Company Switched Access Service arranged

for one-way service, i.e., outward dial-

ing by hotel/motel guests to the operator

position (the equivalent of a toll

terminal). . .............. PFV++ ICB rates and charges apply
PCA to provide for connection of CPE

originate-only or originate and

answer terminal equipment. . . .. ... PFW++ ICB rates and charges apply
Issued: June 27, 1986 Effective: July 1, 1986
By R. D. BARRON, President-Missouri Division F’LED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.S.C. Mo.=-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13

except for the purpose Original Sheet 41
of canceling this tariff. _

ACCESS SFERVICES i

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCFLLANEOUS SE}EI@C‘ES— 003

(Continued)
13.3 Miscellaneous Services~(Continued) . “‘,‘”
: bP{JJ.fC R -:.‘.tauxCu
. 13.3.7 Protective Connecting Arrangements-{(Continued)  ~—~ = ~°~ T
Monthly Nonrecurring
. Description UsoC Rates Charges

Automatic PCA used to connect Tele-

phone Company Access Service arranged

for one~way outgoing service from the

dial switching equipment of a system. . . CD38 ICB rates and ICB rates and
- charges apply charges apply

Automatic PCA used to comnect Tele-
phone Company Access Saervice arranged
for two-way.service to and from the
attendant position of a syatem. . . . CD9 S 8.81 544,09
. PCA used for automatic connecting of
voice transmitting and/or receiving
terminal equipwent bridged to Tele-
phona Company Access Service, which
is terminated in a station. . . . . . . . C2AKS 10.61 8.81

Automatic PCA used to connect Tele-
phone Company Access Service arranged
for one-~way service, l.e., outward
dialing by hotel/motel guests to the
operator position of a Telephone Com-
pany long distance switchboard (the
. equivalent of a toll terminal). . . . . . CET ICB rates and ICB rates and
charges apply charges apply

PCA to provide for connection of
originate-only or originate and { giﬁi
answer terminal equipment . ﬂBil[wl Eg%@{Lﬂ B rates and ICB rates and
charges apply charges apply
() JUL1 1986
BY \AA-Q S. Y

PUBLIC SERVICE COMMISSION

@ ~ T  BILED

Issued: QBEC 29 1983 Effective: JAN ( 1(‘ 1984 JAN 11834

-253
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By R. D. BARRON, Vice Presldent—“lssouri
Southwestern Bell Telephone Company
St, Louis., Misespuri
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 42

of canceling this tariff.
(CP)ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.8 900 Call Restriction

An optional service available, where facilities permit, in Telephone Company electronic end
offices. This service provides end office blocking of originating 900 calls by routing such
calls to a recorded announcement.

Charges associated with 900 Call Restriction will be waived, on a one-time basis, to
subscribers of a new telephone number for a period of 60 days after the new number is
effective. For subsequent blocking requests, the Telephone Company will assess a
nonrecurring charge to the subscriber on a per line basis. Any request by a subscriber to
remove 900 Call Restriction must be submitted in writing to the Telephone Company.

Nonrecurring Charge

(A) FGA/BSA-A (RBVXF)
Per line - first request . ........ $25.00
Per line - subsequent request ... ... $25.00

(B) WATS Access Line Service (RBVXF)
Per line - first request . . ....... $25.00
Per line - subsequent request . ... .. $25.00

- Any customers of WATS Access Line Service,
including end users purchasing WAL Service out of
the Telephone Company's general exchange tariff,
may be considered a customer of 900 Call Restriction
for WAL Service.

Issued:  November 4, 1994 Effective: December 4, 1994

By HORACE WILKINS, JR., President-Missouri F’LED
Southwestern Bell Telephone

St. Louis, Missouri Mo Psc
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