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P.S.C. Mo. No. 1
RECEVED
. POPP TELCOM INCORPORATED Original Sheet No. 4
MAY 151335

WAIVER OF RULES AND REGULA'H@NSI BUCSERVIGECOMM

Pursuant to Case No. TA-95-301, the following statutes and rules have been waived for purposes
of offering telecommunications services as set forth herein:

rA
STATUTES ’ AICELLE[)
. . 9 znos

Section 392,240 (1) Ratemaking
Section 392-270 Valuation of property (ratemaking) “b" S rv
Section 392-280 Depreciation accounts ’SS
Section 392-290 Issuance of securities OUR, Ssion
Section 392-310 Stock and debt issuance
Section 392-320 Stock dividend payment
Section 392-330 Issuance of securities, debt and notes
Section 392-340 Reorganizations(s)

COMMISSION RULES

4 CSR 240-10.020 Depreciation fund income
4 CSR 240-30.010(2)C) Rate schedules
4 CSR 242-32.030(1)(B) Exchange boundary maps
4 CSR 240-32.030(1)(C}) Record keeping
4 CSR 240-32.030(2) In-state record keeping
4 CSR 240-32.050(3) Local office record keeping
4 CSR 240-32.050(4) Telephone directories
4 CSR 240-32.050(5) Call intercept
4 CSR 240-32.050(6) Telephone number changes
4 CSR 240-32.070(4) Public coin telephones
4 CSR 240-33.030 Minimum charges rule
4 CSR 240-33-040(5) Finance Fee
Date Issued:MAY ' 5 1995 Date Eff vu Wm
Steven S. Solbrack, Treasurer/Controller
. POPP TELCOM INCORPORATED
620 Mendelssohn Ave N. JUN.1 41995

Golden Valley, MN 55427-0067
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. POPP TELCOM INCORPORATED CAMCELLED HEC&:&%@heet No. 5

) .l olel el
1o 193990

APR 2 § 2005 - v
Application For Service bv@&%@i@? . EE M.
Public ngouﬂ MO. PUBLIC SERVIGE GO!

a. Information Required. When applying for interexchange service, each prospective customer will
be required to furnish POPP TELCOM the following information:

.01 Name of the party who will be responsible for payment for the interexchange service
provided.

.02 Address or exact location of the premises where interexchange service is to be provided
and billed.

.03 Any information required to make a proper determination of appropriate credit worthiness.

b. Selection of Service Type. POPP TELCOM offers several different types of service and muitiple
features for those services. The customer is responsible for the selection of the service and
the features.

c. Change of Service. Customers may change the service received and transfer to another service
. otherwise available to them. In such a case, the customer shall pay no one-time setup fee for
the new service but shall not otherwise be entitled to any credits or remission from charges.

d. Additional Lines Required. When POPP TELCOM interexchange service to the public is impaired
by a customer’s use of telephone service, POPP TELCOM shall have the right to require the
customer to contract for and properly attend as many additional telephone lines as are needed
to adequately serve the customer’s requirements, or to discontinue the service of the customer
in question.

e. Initiation of Service. Service shall be considered initiated hereunder upon the earlier of the
following:
.01 First use by the customer of the POPP TELCOM Service, and
.02 The receipt by POPP TELCOM of a customer’s initial payment for POPP TELCOM service.

Date Issued: 1AY ' 5 1395 Date Eﬁgg&;@iﬁ Jiii)
. Steven S. Solbrack, Treasurer/Controller =
POPP TELCOM INCORPORATED -
620 Mendelssohn Ave N. JUN.1 4199

Golden Valley, MN 55427-0067
' MISSOUR!
Public Service Commissarn
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POPP TELCOM INCORPORATED CANCELLED REOE i heet no. 6

I NANY A e TN

ft‘f““i Aol JJ
Deposits By ¥ C
Pl R o' M. PUBLIC SERVIGE G

a. Requirement. POPP TELCOM may require from any customer or prospective customer, who
has not established good credit with POPP TELCOM a deposit to be held as a guarantee for the
payment of charges. POPP TELCOM will explain in writing why any deposit is required and
under what conditions the deposit will be diminished upon return. Any applicant who is not
a previous customer of POPP TELCOM having established good credit with POPP TELCOM may
be required to pay a deposit. POPP TELCOM will consider only criteria which bears a
reasonable relationship to assurance of payment as authorized by the Public Service
Commission of the State of Missouri.

b, Amount. The amount of the deposit shall not be more than the total of two months tariffed
services. The amount of tariffed services may be estimated from past toll usage, customer
estimated anticipated usage or POPP TELCOM state average toll usage considering type and
nature of service.

. c. Existing Customer. An existing customer may be required to make a deposit or to increase a

deposit presently held when a deposit is inadequate to cover two months interexchange
service.

d. Handling of Deposits. Deposits shall be sent to POPP TELCOM INCORPORATED,
620 Mendelssohn Avenue, Golden Valley, MN 55427, POPP TELCOM will maintain records
which show the name and address of each depositor, the amount and date of the deposit, and
each transaction concerning the deposit. Unclaimed deposits together with accrued interest
shall be credited to an appropriate account and shall be disposed of in accordance with the law.

€. Receipts. A receipt of deposit will be furnished to each customer from whom a deposit is
received. Upon customer request, duplicate receipts will be provided to customers who have
lost their receipt if the deposit is substantiated by POPP TELCOM records.

f. Customer Obligations. The fact that a deposit has been made in no way relieves the customer
from complying with POPP TELCOM regulations as to the prompt payment of bills.

e+ e g,
Date Issued: MAY 1 § 1395 Date EffectlveN fulh }JSSS
. Steven 8. Solbrack, Treasurer/Controller M=
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POPP TELCOM INCORPORATED Original Sheet No. 7
® CANCELLED et

BPR 2972008
g\ ,@i@ WAY 15 1995
Deposits.. Continued Pubiic ?JrréS%URl mission
MO. PUBLIC SERVICE COMIM.
g. Interest. Interest at such rate as may be established or set by the Commission, or, if no rate

is so established at the rate of 6% per annum, compounded annually, shall be paid for the
period during which the deposit is held.

h. Refund or Credit. The deposit shall be refunded or credited to the customer after not more
than twelve (12) consecutive months of prompt payment or eleven (11) timely payments and
one late payment unless the Company has documented infermation which indicates the deposit
is necessary to insure payment. Within thirty (30} days of issuance of the final bill, the amount
of the deposit, plus any accrued interest is credited to the customer’s account and any credit
balance is refunded.

i. Re-establishment of Deposit. if the customer is delinquent two or more months during any
twelve {12) month period, POPP TELCOM may implement or reimplement a deposit as set forth

. in this Tariff.

Advance Payments.

a. Applicants. Applicants for interexchange service who are required to make a deposit may be
required to pay in advance of installation any service connection or installation changes.

b. Existing Customers. Existing customers who apply for additional interexchange service or
changes in their existing service may be required to make advance payments, as described
above, when the customer does not meet POPP TELCOM credit standards or a sufficient credit
history is unavailable.

FLE
JUN .1 41995

MISSOURI |
| Public Service CommIsSian

Date Issued: May 15, 1995 Date Effective: June 14, 1995
Steven S. Solbrack, Treasurer/Controlier
. POPP TELCOM INCORPORATED
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Golden Valley, MN 55427-0067
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POPP TELCOM INCORPORATED Orlglnal Sheet No. 8

RECEVED

MAY 151995

Operator Service Requirements

POPP TELCOM will not knowingly bill for incomplete calls and g! FUBJ%V@VE?\ ngﬁge(s) for
incomplete calls upon subscriber notification or carrier’s knowledge of the charge(s) for incomplete
calls. POPP TELCOM wilt advise the caller and billed party (if different from the end user) that POPP
TELCOM is the operator service provider at the time of the initial contact. POPP TELCOM will provide
rate quotes, including all rate components and any additional charges, upon request, at no charge.
POPP TELCOM will allow only tariff charges approved by the commission, or otherwise allowed by
law for the provision of operator services, to appear on billings rendered by local exchange companies
{LECs) on behalf of carrier and will not collect locations surcharge imposed by traffic aggregators.
POPP TELCOM will arrange for listing of its name on a LEC’s billing of POPP Telcom’s charges, if the
LEC has multi-carrier bill listing capability. POPP TELCOM will employ reasonable calling card
verification procedures which are acceptable to the companies issuing the calling cards. In order to
control fraud, the Company may refuse to accept calling cards which it determines to be invalid or
cards which it is unable to verify. POPP TELCOM will direct all "00-" emergency calls to the local
exchange carrier {LEC), at no charge. POPP TELCOM's contracts with traffic aggregators will contain
provisions which: Prohibit the blocking of access to an end user’s interexchange carrier of choice;
and provide for the prominent posting or display, on or near the telephones to be utilized by end
users, of material setting forth the name of the carrier, complaint producers, instructions on reaching
the LEC operator as well as other interexchange carriers, and procedures for emergency calls.

CANCELLED

APR 2 9 éé:iﬂ Q:[@

FLED
JUN.141995
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Pubkic Service Commnission

Date Issued: May 15, 1995 Date Effective: June 14, 1995
Steven 8. Solbrack, Treasurer/Controller
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. POPP TELCOM INCORPORATED 1st Revised Sheet No. 9
Cancels Originﬁ éﬁgﬁ%%@
Bils JUN 2 31996

a. Regular Bills Regular customer bills are issued monthly. Each bill contal tkS\F ds éSSOUR!
included in the billing period, dates for service charges associated with wo& é;‘ éﬁs‘ Commissio.
and the last date for timely payment. Bills include the amount the customer is charged,
stated by category, sales tax and excise tax, with separate entries for total amounts current
or in arrears.

b. Customer Requested Adjustments. Reasonable customer requested adjustments to monthly
bills may be made if the customer brings the desired adjustment to POPP TELCOM's
attention within twenty (20} days of issuance of the bill. POPP TELCOM reserves the
right to extend the period for adjustments beyond the twenty (20) day period if, in
POPP TELCOM's judgement, the situation so warrants. All customers shall be permitted to
have their last date for timely paymeni changed for cause by submitting an application for
same. Such a change will only become effective when acknowledged by POPP TELCOM.

c. Call Detail. Call Detail records will be on file for eighteen months. A copy of Call Detail
within those time limits will be provided upon request at prevailing rates. POPP TELCOM
shall not be liable and customer will not hold POPP TELCOM responsibfe for failure to

. retain records past the specified time limits for daily call records and Call Detail.
d. Taxes. All state and local taxes {i.e. gross receipts tax, sales tax, municipal utilities tax

and so forth} are listed as separate line items on the bill and are not included in the
company’s scheduled rates.

e. Minimum Usage Charge. Minimum usage charge per applicable tariff terms and conditions. 2Z

GCAMNCELLED

APR 2 9 2006 g/a)
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JUL 28 1996
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Date Issued: June 27, 1996 Date Effective: July 28, 1996
. Adam M. Soffer, General Counsel/Secretary
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Regular Bills Regular customer bills are issued monthly. Eachm(r?r Euﬁlcg;r"cn;s‘:‘%wg%g@gm:ﬁciuded
in the billing period, dates for service charges associated with work performed and the last date
for timely payment. Bills include the amount the customer is charged, stated by category,
sales tax and excise tax, with separate entries for total amounts current or in arrears.

b. - Customer Requested Adjustments. Reasonable customer requested adjustments to manthly
bills may be made if the customer brings the desired adjustment to POPP TELCOM's attention
within twenty (20) days of issuance of the bill. POPP TELCOM reserves the right to extend the
period for adjustments beyond the twenty (20} day period if, in POPP TELCOM’s judgement,
the situation so warrants. All customers shall be permitted to have their last date for timely
payment changed for cause by submitting an application for same. Such a change will only
become effective when acknowledged by POPP TELCOM.

c. Call Detail. Call Detail records will be on file for eighteen months. A copy of Call Detail within
those time limits will be provided upon request at prevailing rates. POPP TELCOM shall not be
liable and customer will not hold POPP TELCOM responsible for failure to retain records past

. the specified time limits for daily call records and Call Detail.

d. Taxes, All state and local taxes (i.e. gross receipts tax, sales tax, municipal utilities tax and
so forth) are listed as separate iine items on the bill and are not included in the company's
scheduled rates.

e. Minimum Usage Charge. There is a minimum usage requirement of $5.00 for each invoice
generated. If customer’s invoice has usage between $.01 and $4.99, they will be charged the
amount of their usage plus the difference to bring them up to a total of $5.00, plus any

applicable taxes.
\ED
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Steven S. Solbrack, Treasurer/Controller
. POPP TELCOM INCORPORATED
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POPP TELCOM INCORPORATED Redghal/Shest No. 10

WiaT 15 1995

Payment for Service

The rates specified in the Tariff are generally rates based on usage, Pﬂﬁle%%!r%‘%ﬁwlg%g n&rsr?erally
payable in arrears except as otherwise provided. All customers shall be permitted to have & last date
for timely payment changeable for cause in writing. Such a change will become effective when
acknowledged by POPP TELCOM. Until acknowledged, no change in date of timely payment is
recognized by POPP TELCOM.

Customer payments are considered prompt when received at POPP TELCOM or its agent by the due
date on the bill. The due date is thirty {30) days after the bill is rendered. Any customer not paying
within thirty (30) days is considered delinquent.

POPP TELCOM may request payment upon issuance of a final bill when service is terminated at the
customer’s request. For all other bills, payment will not be requested until the due date.

The maximum payment required for restoration of service that existed prior to disconnection shall
be the total past-due amount, applicable nonrecurring charges and, if appropriate, an Advance
Payment and Deposit as specified elsewhere in this Tariff.

The customer is held responsible for all charges for services furnished at the customer’s request and

for all toll service furnished. Failure to receive a bill does not exempt the customer from prompt

payment of the account. It is the customer’s responsibility to contact POPP TELCOM when no bill
is received.

CANCELLED
APR 2 9 2006 .
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Date Issued: WAY 15 1383 Date EffectiveloN_1 & 1995

Steven S. Solbrack, Treasurer/Controller
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POPP TELCOM INCORPORATED ﬁ;gaésmet No. 11
EVED
Check Service Charge MAY 151995

A check service charge will be assessed for any reason a check tendev%dl:lpﬁ ﬂ-.ggf TELCOM
customer as payment for tariffed service is returned to POPP TELCOM or is not in & Y2 blelfakn.
The rate for a check service charge will be assessed at the prevailing rate. Examples where the
charge is applicable include, but are not limited to, the following:

a. Insufficient funds.

b. Improper or lack of endorsement.

¢. Check issued in such a manner as to be unreadable or unproccessible.

d. Conflict in amount as shown numerically and the amount written alphabetically on the
check.

e. Qualified endorsement not acceptable by POPP TELCOM.

f. Customer placing a stop payment on an issued check.

g. Any other reason that would cause POPP TELCOM to return a check issued.

CANCELLED
APR 2 9 2006 .
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FOPP TELCOM INCORPORATED 1st Revised Sheet No. 12
. Cancels Original Sheet No. 12

Late Payment e amn
rgg 11599
Customers who submit delinquent payments are subject to the following:
MISSOURI
a. Late Payment Fee. A late payment fee of 1% % per month will bp gssedsed/are dasrrdnission
balances.

b. Legal Fees, Costs. The customer is liable for any legal fees incurred by POPP TELCOM in
the process of collecting a past-due amount. The amount of these fees can be determined
by officers of court if the proceedings are fully litigated. If the customer acquiesces to
POPP TELCOM's demand for payment before a judgment is rendered, POPP TELCOM will
bill the delinguent customer for costs incurred to the point. The customer is entitled to a
statement of legal fees that are being assessed.

c. Customer Deposits. With notice, POPP TELCOM will apply a customer’s deposit on file

toward that customer’s delinquent payment amount and/or legal fees incurred in relation
to delinquent bills,

CANCELLED

R29 2008 .
by J
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POPP TELCOM INCORPORATED Original Sheet No. 12
RECEVED
Late Payment MAY 1517995

Customers who submit delinguent payments are subject to the followin
adent pay : 0. VUBLIC SERVICE COMM

a. Volume Discount. POPP A Network, POPP M Network, POPP S Network and POPP Digital
Network customers forfeit the volume discount. Services include: POPP A Network
Intrastate Long Distance; POPP M Network Intrastate Long Distance; POPP S Network
Intrastate Long Distance; Intrastate 800 Plus; POPP Digital Network Intrastate Long
Distance; POPP 800 A Network Intrastate, POPP 800 M Network Intrastate and POPP 800
Digital Network Intrastate.

b. Leqal Fees, Costs. The customer is liable for any legal fees incurred by POPP TELCOM in
the process of collecting a past-due amount. The amount of these fees can be determined
by officers of court if the proceedings are fully litigated. If the customer acquiesces to
POPP TELCOM'’s demand for payment before a judgment is rendered, POPP TELCOM wiill
bill the delinquent customer for costs incurred to the point. The customer is entitled to a
statement of legal fees that are being assessed.

c. Customer Deposits. With notice, POPP TELCOM will apply a customer’s deposit on file
toward that customer’s delinguent payment amount and/or legal fees incurred in relation

to delinquent bills.
® q GANCELLED

MAR 4 1995
By Lot K. ST 10—
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. Cancels Original Sheet No. 13

Initial Service Periods_and Termination of Service ——m

FER L1555
The initial service period for service is one month.

MISSQURI

The initial service period for service of any class may be greater than thaPshéicifdhdbovBortiamsion
facilities are not available and the customer’s location or the character or quantity of the service
requested is such that, upon termination of the customer’s use thereof, the required facilities are not
likely to be useful as a part of a properly designed telephone distribution system serving telephone
users in or beyond the customer’s location. Under these circumstances, POPP TELCOM may use
either individual case basis installation charges or contracts requiring basis termination liabilities.

When other utilities who provide POPP TELCOM with facilities impose individual case basis
installation charges, activation fees or contracts requiring basic termination liabilities, POPP TELCOM
will pass these obligations on to those customers who make use of such facilities. POPP TELCOM
will use the same type of instruments of obligation with the customers as the utility providing the
facilities imposes on POPP TELCOM.

Service may be terminated prior to the expiration of the initial service period upon payment of all

charges due for service which has been furnished plus the initial bill fee and termination charges as
. specified in this Tariff. If service is continued through the initial service period the period is one

month, the charges due are for the balance of the month.

Service which has continued beyond the initial service period may be terminated without charge

except for payment of all charges due for service which has been already furnished. Subscriber shall
give written notice 30 days in advance of cancelling this service.

CANCELLED
APR 2 9 2006 .
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POPP TELCOM INCORPORATED ﬁ!?mal Sheet No. 13
Initial Service Periods and Termination of Service MAY 151995

The initial service period for service is one month. MO.PUBUCSEHV’BECQMM
The initial service period for service of any class may be greater than that specified above when
facilities are not available and the customer’s location or the character or quantity of the service
requested is such that, upon termination of the customer’s use thereof, the required facilities are not
likely to be useful as a part of a properly designed telephone distribution system serving telephone
users in or beyond the customer’s location. Under these circumstances, POPP TELCOM may use
either individual case basis installation charges, activation fees or contracts requiring basis
termination liabilities.

When other utilities who provide POPP TELCOM with facilities impose individual case basis
installation charges, activation fees or contracts requiring basic termination liabilities, POPP TELCOM
will pass these obligations on to those customers who make use of such facilities. POPP TELCOM
will use the same type of instruments of obligation with the customers as the utility providing the
facilities imposes on POPP TELCOM.

Service may be terminated prior to the expiration of the initial service period upon payment of all

charges due for service which has been furnished plus the initial bill fee and termination charges as

specified in this Tariff. If service is continued through the initial service period the period is one
. month, the charges due are for the balance of the month.

Service which has continued beyond the initial service period may be terminated without charge
except for payment of all charges due for service which has been already furnished. Subscriber shall
give written notice 30 days in advance of cancelling this service.

CANCELLED

MAR 4 1996
BY ro/kf( /(:9;13

Pubhc Service Commission
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POPP TELCOM INCORPORATED WEIHI&@E@O. 14

MAY 151995

Interconnection with Other Carriers

MO. PUBLIC SERIOE Gy,

Service furnished by POPP TELCOM may be connected with services or facilities of ano
participating carrier or may be provided over facilities solely provided by local utilities and/or
interexchange carriers other than POPP TELCOM. Service furnished by POPP TELCOM is not part
of a joint undertaking with such other carriers.

Description of Services

Customers choosing POPP A Network or POPP 800 A Network have chosen the AT&T Network.
Customers choosing POPP M Network or POPP 800 M Network have chosen the MCI Network.
Customers choosing POPP S Network have chosen the Sprint Network.

Customers choosing POPP Digital Network or POPP 800 Digital Network have not chosen a specific
Network.

800 plus calls go to a POPP Telcom operator. The caller gives the operator a 4 digit PIN number.
The call is terminated to a pre-assigned terminating telephone number.

Interstate calls are completed on designated network. Private Digital Network Facilities may be used
for intrastate calls.

CANCELLED

| )@z 2006 . a}
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Date Issued: May 15, 1995 Date Effective: June 14, 1995
Steven S. Solbrack, Treasurer/Controfler
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. POPP TELCOM INCORPORATED

Liitations MO. PUBLIC SERVIGECORR.

a. Availability of Facilities, Requirements of Suppliers. Service is offered subject to the

availability of facilities, both leased and owned; the requirements imposed by facility based
carriers and their tariffs, and the provisions of this tariff.

b. Force Majeure. POPP TELCOM reserves the right to discontinue furnishing service upon
written notice when necessitated by events or circumstances beyond its control or when

the customer is using the service in violation of the provisions of this Tariff or in violation
of the law.

o CANCELLED

R29 2006
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POPP TELCOM INCORPORATED %ig' l= I?ae No. 16
ECEVED
Terms and Conditions AY 151995

Service is provided and billed on the basis of a minimum period of at ledg)grgimentnkesinning on
the date that billing becomes effective, and continues to be provided until the custoﬁ%‘?"r@(&%’ ts
cancellation or until POPP TELCOM disconnects service pursuant to the provisions of this Tariff.

Time Periods

All time periods contained in this Tariff begin at the stated starting hour and extend to but do not
include the stated ending hour.

CAMCELLED
PR 2.9 2006 -
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Date Issued: May 15, 1995 Date Effective: June 14, 1995
Steven S. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067
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Liability

=o'

MO. PUBLIC SERVICECORTIA.

Limitation. The liability of POPP TELCOM for damages to any party arising out of mistakes,

omissions, interruptions, delays, errors, or defects in transmission occurring in the course
of furnishing service or facilities shall in no event exceed an amount equivalent to the
metered rate charged by POPP TELCOM for the defective call or, for nonmetered services,
the proportionate charge to the customer for the period of service during which mistake,
omission, interruption, delay, error, or defect in transmission occurs.

POPP TELCOM is not liable for damages which occur because of acts of God which include,
but are not limited to: tornados, floods, storms, lightning, earthquakes, etc.

POPP TELCOM is not liable for damages which occur because of the unavailability of
services of other interexchange carriers, local exchange carriers, or utilities.

Qut of Service Conditions. POPP TELCOM shall make all reasonable efforts to prevent out
of service conditions. An out of service condition exists when POPP TELCOM facilities,
either leased or owned, are either not functioning or are malfunctioning such that the
customer can complete no interexchange calls on the POPP TELCOM network or such that
the guality of transmission of all calls on the POPP TELCOM network is degraded below the
minimum acceptable standard.

. Out of Service Adjustment. In the event of an out of service condition which is not due to

the negligence or willful act of the customer and which is due to the failure of the POPP
TELCOM owned or leased facility, a pro rata adjustment will be made of any fixed monthly
or annual charges for the service affected by said out of service conditions as follows:

.01 The out of service period will be considered to begin at the time the customer first
notifies POPP TELCOM of the service outage. If, in the judgment of POPP TELCOM,
circumstances prevent a customer from notifying POPP TELCOM of an out of service
condition, the requirement for notification to POPP TELCOM may be waived, in which case
the out of service period will begin with the time at which the out of service condition is

first known to POPP TELCOM. GANCELLED Fﬂ LED
APR 2 9 2006 - JUN.141995

By@ '% MISSOURI
Public Mr}lé%um MUSSION. hjic Service Commission

Date Issued:_ MAY 1 5 9% Date Effective. JUd 4 & v
. Steven S. Solbrack, Treasurer/Controller

POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067
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Liability...Continued

MO. PUBLIC SERVICEGORGRA.

.02 When the out of service period extends beyond twenty-four {24} hours, the charges

for the service affected will be adjusted on a pro rata basis for the duration of the service
outage.

.03 When an out of service condition continues for a period less than twenty four (24)
hours, adjustments for such outages will be made if, in the opinion of POPP TELCOM,
circumstances so warrant.

d. Indemnification. The customer shall indemnify and save and hold POPP TELCOM harmless
against all claims arising out of any act or omission of the customer in connection with
services provided by POPP TELCOM including but not limited to:

.01 Claims arising from the content or use of material transmitted over its facilities, including
claims for libel, slander, or infringement of copyright.

.02 Claims for infringement of patents arising from the use of POPP TELCOM services in
connection with the facilities, apparatus or systems of the customer.

e. Customer Equipment. POPP TELCOM shail not be liable for damage arising out of mistakes,
omissions, interruptions, delays, errors or defects in transmission or other injury, which is
caused by customer provided equipment or non-POPP TELCOM services being used in
conjunction with POPP TELCOM service. It shall be the customer’s responsibility to ensure

that the customer premises equipment is compatible with the service furnished by POPP
TELCOM.

f. Voice Grade Service. POPP TELCOM shall not be liable for damages arising out of the use
of the POPP TELCOM network for the transmission of other than voice grade service.

g. Unauthorized Use. Any individual who uses or receives POPP TELCOM service, other than
under the provisions of an accepted application for service and the current customer
relationship, shall be liable both for the tariffed cost of the service received and for POPP

TELCOM costs of investigation and collection. CANCE”_ED

APR29 2008
Publi on

Date Issued; MAY 1 5 B9 * E[)a'tgﬂffi I twé{% 1 41995
Steven S. Solbrack, Treasurer/Controller UTLL,

POPP TELCOM INCORPORATED
620 Mendelssohn Ave N. JUN.1 41995
Golden Valley, MN 55427-0067

MISSOURI |
Public Service Commission
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POPP TELCOM INCORPORATED 2nd Revised Sheet No. 19
Canceis 1* Revised Sheet No. 19
RECEIVED
MAY 21 1998
POPP A Network Intrastate Long Distance
Business Day $.209 Mgrr&ur%lg SERVICE GOMM
9AM-4PM, M-F
Business Day Discounts $.167 per minute T
8-9AM, 4PM-5PM, M-F
Evening $.167 per minute
5PM-11PM, Sun thru Fri
Night/Weekend $.164 per minute

11PM-8AM, Su-F, BAM Sa-5PM Su

Rates are per minute, bilied in 6 second increments after the first 30 seconds.

CANCELLED

Automatic Call Credit applies if call is 6 seconds or less in duration.

R 292006 -
Activation Fee None "
ice Commissi
Recurring Monthly Service Charge None Publl gﬁssoum 55100

Volume Discount Schedule for Business Day Usage.

% of % of
Usage Discount Usage Discount

$ 0.00-% 49.99 Q% $ 200.00-% 499,99 15%
$ 50.00- 99,99 5% $ 600.00+ 20%

$100.00- 199.99 10%

Intrastate Business Day Discounts, Evening and Night/Weekend usage are billed a flatrate T
and do not earn volume discounts.

POPP Telcom will continue to offer this service to current subscribers of this service as of
June 22, 1298, but will not offer this service to new customers after this date. N

JUN 22 1308

Date Issued: May 22, 1998 Date Effective: \py{ 998
Christopher Hulett, Network Accountant  Public Service Commissian
POPP TELCOM INCORPORATED -
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 1st Revised Sheet No. 19
Cancels QOriginal Sheet No. 19

POPP A Network Intrastate Long Distance

Business Day $,209 per minute
9AM-4PM, M-F

MISSOURI
Public Service Commiasion

Plus Hours $.167 per minute
g8-9AM, 4PM-5PM, M-F

Evening $.167 per minute
5PM-11PM, Sun thru Fri

CANCELLED

Night/Weekend $.164 per minute
11PM-8AM, Su-F, 8AM Sa-5PM Su APR2 9 2006 .
oy l
“ublic-Service Commiskinm
Rates are per minute, billed in 6 second increments after the first 30 seconds. MISSOURI -
Automatic Call Credit applies if cali is 6 seconds or less in duration.
CANCELLED
Activation Fee None ‘
. . JUN 2 2 1998
Recurring Monthly Service Charge None

By%d@gﬁ{q

Public Service Commission
MISSOURI

Volume Discount Schedule for Business Day Usage.

% of % of
Usage Discount Usage Discount,
$ 0.00-% 49.99 0% $ 200.00-% 499,99 15%
$ B0.00- 99.99 5% $ 500.00+ 20%
$100.00 - 199.99 10% FiLED
intrastate Plus Hours, Evening and Night/Weekend usage are billed a flat rate and do noﬂt egﬁ?n

volume discounts.

MarR 4 1836

WO FUSIRG seRvive GOMM
Date Issued: February 1, 1996 Date Effective: March 4, 1996
Steven S. Solbrack, Treasurer/Controlier
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Original Sheet No. 19

REGEIVED
POPP A Network Intrastate Long Distance MAY 151995
B Y 1 *-209 PRACTIVELSC SERVICECOMM.
Plus Hours $.167 per minute

8-9AM, 4PM-5PM, M-F

Evening $.167 per minute
5PM-11PM, Sun thru Fri

Night/Weekend $.164 per min

11PM-8AM, Su-F, 8AM Sa-5PM Su 'EANCELLED
APR 2 9 2005 .

Rates are per minute, billed in 6 second increments after the first 30 seconds.

gy (| D{C)’
Automatic Call Credit applies if call is 6 seconds or less in duration. Public Service Commizsi
MISSOURI "

Activation Fee $25.00

Recurring Monthly Service Charge None

CANCELLED

Volume Discount Schedule for Business Day Usage.

MAR 4 1953

% of % of */
Usage Riscount Usage Discount BY. _/_M/ ﬁ—g : Z
$ 0.00-%499%8 0% $ 200.00 - § 499.99 15%  Ppyplic Service Commission
$ 50.00- 99.99 5% $ 500.00+ 20% MISSOUR!

$100.00 - 199.99 10%

Intrastate Plus Hours, Evening and Night/Weekend usage are billed a flat rate and do not earn
volume discounts.

Date TesusaMBY R sce Date %‘%ﬁ(ﬂ;@; 1 & g

Steven S. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED -
620 Mendelssohn Ave N. JUN.1 41335
Golden Valley, NMIN 55427-0067

_ MISSOURI
Public Service Commission



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED

2nd Revised Sheet No. 20

Cancels 1* Revised Sheet No. 20

RECEIVED

POPP M Network Intrastate Long Distance

Business Day
9AM-4PM, M-F

Business Day Discounts
8-9AM, 4PM-5PM, M-F

Evening
5PM-11PM, Sun thru Fri

Night/Weekend
11PM-8AM, Su-F, 8AM Sa-5PM Su

MAY 21 1998
MO. PUBLIC SERVICE wuii

$.199 per minute
$.159 per minute T
$.159 per minute

$.154 per minute

Rates are per minute, billed in 6 second increments after the first 30 seconds.

Automatic Call Credit applies if call is 6 seconds or less in duration. CANCEU.ED

Activation Fee
Recurring Monthly Service Charge

Volume Discount Schedule for Business Day Usage.

% of
Usage Discount Usage
$ 0.00-% 49.99 0% $ 200.00- % 499.99
$ 50.00- 99.99 5% $ 500.00+

$100.00- 199,98 10%

APR 2 9 2006

None

'ﬁ" W . bl
NonePybliG mé(?o uqﬂ&{lmlsaon

% of
Discount
15%
20%

Intrastate Business Day Discounts, Evening and Night/Weekend usage are billed a flat rate T

and do not earn volume discounts.

POPP Telcom will continue to offer this service to current subscribers of this service as of

June 22, 1998, but will not offer this service to new customers after this date.

N
FILED

JUN 22 1938

MISSOURI ,
Public Service Commission

. Date Issued: May 22, 1998

Date Effective: June 22, 1998

Christopher Hulett, Network Accountant

POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 1st Revised Sheet No. 20
Cancels Original Sheet No. 20

POPP M Network Intrastate L.ong Distance FEB 1 -i%a
Business Day $.199 per minute
9AM-4PM, M-F ~_MISSOURI
Pubtic Service Commission
Plus Hours $.159 per minute
8-9AM, 4PM-5PM, M-F CANCELLED
Evening APR o9 2008 $.159 per minute

5PM-11PM, Sun thru Fri o Oy
ub“ﬂ erw

Mis
Night/Weekend SOUR' sﬁs‘?@54 per minute
11PM-8AM, Su-F, 8AM Sa-5PM Su

Rates are per minute, billed in 6 second increments after the first 30 seconds.

Automatic Call Credit applies if call is 6 seconds or less in duration. CANCELLED
Activation Fee None JUN 99 1998
Recurring Monthly Service Charge None B )

: . Public Service Commission

Volume Discount Schedule for Business Day Usage. MISSOURI

% of % of
{Jsage Discount Usage Discount
$ 0.00-5% 49,99 0% $ 200.00-% 499.99 15%
$ 50.00- 99.99 5% $ 500.00+ 20%

$100.00 - 199.99 10%

Intrastate Plus Hours, Evening and Night/Weekend usage are billed a flat rate and do not earn
volume discounts. P
; FiLED

MAR 4 1995

Date Issued: February 1, 1996 Date Effelivd URidrtEAVIHSSROMM
Steven S. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Originﬁgﬁﬁgmﬁéﬁ

War 151935

POPP_M Network Intrastate Long Distance

MO. PUBLIC SERVICE CORARA.

Businass Day $.199 per minute
9AM-4PM, M-F
Plus Hours $.159 per minute
8-9AM, 4PM-5PM, M-F CANCE”'ED
APR 2 9 2006 .
Evening $.159 per minute

. Ly
5PM-11PM, Sun thru Fri Public Service Comimission
MISSOURI

Night/Weekend $.154 per minute
11PM-8AM, Su-F, 8AM Sa-5PM Su

Rates are per minute, billed in 6 second increments after the first 30 seconds.

Automatic Call Credit applies if call is 8 seconds or less in duration. GANGEL
L 1055
Activation Fee $25.00 IXR =
Ivatl N\ a/{’ KS[ jﬁ
Recurring Monthly Service Charge None By : c()mﬂ“ssmn
public SeVCE iy
Volume Discount Schedule for Business Day Usage. M\‘“'
% of % of
Usage Discount Usage Discount
$ 0.00-% 49.99 0% $ 200.00-% 499.99 15%
$ B0, 00- 99.99 5% $ 500.00+ 20%

$100.00 - 199.99 10%

Intrastate Plus Hours, Evening and Night/Weekend usage are billed a flat rate and do not earn
volume discounts.

Date Issued:_ MAY 15 1995 ' Date EFfeLti 4 1995
Steven S. Solbrack, Treasurer/Controller 1‘” B

POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067 JUN 1 4193

~_MISSOuURI
Public Service Commission



P.5.C. Mo. No. 1

POPP TELCOM INCORPORATED 2nd Revised Sheet No. 21
Cancels 1* RefideTShéaf NSO 21
uEﬁﬁ"—S - 1936
POPP S Network Intrastate Long Distance o
MO. PUBLIC SERVICE COMM
Business Day $.197 per minute
9AM-4PM, M-F
Business Day Discounts 5.158 per minute T
8AM-9AM, 4PM-5PM, M-F
Evening $.154 per minute
5PM-11PM, Sun thru Fri
Night/Weekend $.154 per minute

11PM-8AM, Su-F, 8AM Sa-5PM Su

Rates are per minute, billed in 6 second increments after the first 30 seconds.

Automatic Call Credit applies if call is 6 seconds or less in duration.

CANCELLED

Activation Fee None APR 2 2668
Recurring Monthly Service Charge None Pubha ,ce
I88OUR] '"‘ss“’"
Volume Discount Schedule for Business Day Usage.
% of % of
Usage Discount Usage Discount
$ 0.00-% 49.99 0% $ 200.00-$% 499.99 15%
$ 50.00- 99.99 5% $ 500.00+ 20%

$100.00- 199.99 10%

Intrastate Business Day Discounts, Evening and Night/Weekend usage are billed a flatrate T
and do not earn volume discounts.

POPP Telcom will continue to offer this service to current subscribers of this service as of
June 22, 1998, but will not offer this service to new customers after this date. FQLE@

JUN 22 1338

MISSOURI
Puhlic Service Commission

Date Issued: May 22, 1998 Date Effective: June 22, 1998
Christopher Hulett, Network Accountant
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 1st Revised Sheet No. 21
. Cancels Original Sheet No. 21
POPP S Network Intrastate Long Distance rER 11855
Business Day $.197 per minute
9AM-4PM, M-F MISSOURI

Public Service Commission

Plus Hours $.158 per minute
8AM-9AM, 4PM-5PM, M-F

Evening $.154 per minute
5PM-11PM, Sun thru Fri

Night/Weekend $.154 per m'"‘WCELLED

11PM-8AM, Su-F, 8AM Sa-5PM Su

% 2 9 2006
. Rates are per minute, billed in 6 second increments after the first 30 secoﬁ@hﬁﬂ NIC %

SSOURI

Automatic Call Credit applies if call is 6 seconds or less in duration.

ati CANCELLED
Activation Fee None
Recurring Monthly Service Charge None JUN 22 1998
Volume Discount Schedule for Business Day Usage. By Qr\dQSH‘ogl
% of % of Publlc Service Commission
Usage Discount Usage Discount MISSOURI
$ 0.00-% 49.99 0% $ 200.00-4% 499,99 15%
$ 50.00- 99.99 5% $ 500.00+ 20%

$100.00- 199.99 10%

Intrastate Plus Hours, Evening and Night/Weekend usage are billed a flat rate and do not earn
volume discounts.

FiLED

MAR 4 1996

Date Issued: February 1, 1996 Date Effe[utlvgu&;apr&ﬁ 39 it
. Steven 8. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 0ngwﬁ§@f‘_sﬂ}l§@1
MAY 151995
POPP S Network Intrastate Long Distance
Business Day $.197 per MﬁnngCSERWCECQMM
9AM-4PM, M-F
Plus Hours $.158 per minute

8AM-9AM, 4PM-5PM, M-F

Evening $.154 per minute
5PM-11PM, Sun thru Fri

Night/Weekend $.154 per minute
11PM-8AM, Su-F, 8AM Sa-5PM Su

Rates are per minute, billed in 6 second increments after the first 30 seconds. GANGELLED

Automatic Call Credit applies if call is 6 seconds or less in duration.

MAR 4 1995
ST &t
Activation Fee s25.00  BY_l=r ﬁ N
Uubhc Service Commissio
Recurring Monthly Service Charge None MISSOUR!
{\
Volume Discount Schedule for Business Day Usage. 'ANCELLED
% of % of
Usage Discount Usage Discount APR2 9 ZU%
$ 0.00-$% 49,99 0% $ 200.00-% 499,99 15% é
$ 50.00- 99.99 5% $ 500.00+ 20%
Sublié
$100.00 - 199.99 10% “ pommission

Intrastate Plus Hours, Evening and Night/Weekend usage are billed a flat rate and do not earn
volume discounts.

Date Issued: MAY { § 184% Date Effebfive=doy | & 995
Steven S. Solbrack, Treasurer/Controller E\F‘EL '

POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067 JUN.1 41935

. MISSOUR!
Public Service Commission



P.5.C. Mo. No. 1

POPP TELCOM INCORPORATED 2nd Revised Sheet No, 22
Cancels 1st WEWEQ22
MAR 27 1997
intrastate Calling Card Bubli MISSOUR:
ublicServine Commissior
Peak $.249 per minute

9AM-4PM, Mon-Fri

Off Peak $.189 per minute
All other rate periods

Rates are per minute, billed in full minute increments {rounded up), one minute minimum, C
Activation Fee None CANCEL'.ED
Monthly Service Charge None R29 2006 -

Volume Discounts Nonﬂubﬁz

\8SO0RI

Traveling USA - Dial 800 number and dial terminating area code and telephone number.

Speed Call - Dial 800 number and dial a 4-digit PIN. POPP TELCOM will connect to pre-assigned
terminating telephone number. Each speed call card can have up to 6 PIN numbers.

(-

Ay 00 1997
R S e e
Date Issued: March 25, 1997 Date Effective: May 1, 1997

Adam M. Soffer, General Counsel/Secretary
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 1st Revised Sheet No. 22
Cancels QOriginal Sheet No, 22

RECEIVED

FEB 11355

Intrastate Calling Card

Peak $.249 per minute _MISSOURI
9AM-4PM, Mon-Fri Public Service Commission
Off Peak $.189 per minute

All other rate periods

Rates are per minute, billed in 6 second increments after the first 30 seconds. CP\NGELLED

Activation Fee None

1097
e VS
Monthly Service Charge None M\on
BY ice com
Volume Discounts None pubic Se&gsouﬂ\

Traveling USA - Dial 800 number and dial terminating area code and telephone number.

Speed Call - Dial 800 number and dial a 4-digit PIN. POPP TELCOM will connect to pre-assigned
terminating telephone number. Each speed call card can have up to 6 PIN numbers,

CANCELLED

APR 2 9 2006 -
FiLED

MAR 4 1936

MO, PUSLIG SERVICE COMM

Date Issued: February 1, 1996 Date Effective: March 4, 1996
Steven S. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Origir[}‘%JEi@%t Nao. 22

MAY 15 1995

Intrastate Calling Card Traveling USA Speed Call

Business Day $.289 per minute $%8L@JG§ERWSECUMM_
S8AM-5PM, M-F

Evening $.279 per minute $.219 per minute

5PM-11PM, Sun thru Fri

Night/Weekend $.269 per minute $.189 per minute
11PM-8AM, Su-F, 8AM Sa-5PM Su

Rates are per minute, billed in 6 second increments after the first 30 seconds.

CANCELLED
Activation Fee None
Monthly Service Ch N MAR 4 19S5
t )
onthly Service Charge one a/PK C {4——9_3/
Volume Discounts None Public Service Commission
MISSOURI

Traveling USA - Dial 800 number and dial terminating area code and telephone number.

Speed Call - Dial 800 number and dial a 4-digit PIN. POPP TELCOM will connect to pre-assigned
terminating telephone number. Each speed call card can have up to 6 PIN numbers.

CANCELLED
APR 2 9 2006

ublic ﬂvéSOURl on

Date Issued: May 15, 1995 Date Effective: June 14, 1995
Steven S. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067 JUN »l 4 1995

MISSOURE
B ) B ) o , Public Service Commission



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 1st Revised Sheet No. 23
Cancels Original Sheet No. 23

Intrastate 800 Plus

Business Day $.249 per minute
. _MISS0URI
Evening $.219 per minutdiblic Service Commissic:
Night/Weekend $.189 per minute
Activation Fee None
Monthly Recurring Service Charge None
Customer Option:
Additional Extension Charge $.50 each
Rates are per minute, hilled in 6 second increments after the first 30 seconds.
Rate time periods are as follows:
Business Day 8:00 am - 5:00 pm Monday - Friday
Evening 5:00 pm - 11:00 pm Sunday - Friday QANCEU.ED
Night/Weekend 11:00 pm - 8:00 am Sunday - Friday;
8:00 am Saturday - 5:00 pm Sunday PR 2 9 2006 .-
4!. P 3
‘ubhich
Volume Discount Schedule for Business Day Usage. nb mé%eoism missio
% of % of
Usage Discount Usage Discount
$ 0.00-3% 49,99 0% $ 500.00-% 999.99 20%
$ 50.00- ©9.99 5% $1000.00 - 1999.99 25%
$100.00- 199.99 10% $2000.00+ 30% FILES
$200.00 - 499.99 15%
MAR 4 1996
N er =
Date Issued: February 1, 1996 Date Effe“éﬂvﬂ!—’%ﬁﬁwﬁ‘ﬁ%gg MM

Steven S. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Original Sheet No. 23
Y= g
NCGEIVED
Intrastate 800 Plus
MAay
Business Day $.249 per minute 15 1995
Evening $.219 per M&WL!CSEHWCECOMM
Night/Weekend $.189 per minute
Activation Fee $25.00
(Waived if existing outbound customer}
Monthly Recurring Service Charge None
Customer Option:
Additional Extension Charge $.50 each
Rates are per minute, billed in 6 second increments after the first 30 seconds.
CANGELLED
Rate time periods are as follows:
MAR 4 1855
Business Day  8:00 am - 5:00 pm Monday - Friday [k £ ST
Y
Evening 5:00 pm - 11:00 pm Sunday - Friday DL‘J}H"‘ SeWtCU}({%ﬂ"ml‘ju!ﬂﬂ
Night/Weekend 11:00 pm - 8:00 am Sunday - Friday; MISSU
8:00 am Saturday - 5:00 pm Sunday
Volume Discount Schedule for Business Day Usage.
% of % of
Usage Discount Usage Discount CANCE”_ED
$ 0.00-$% 49.99 0% $ 500.00-% 999.99 20%
$ 50.00- 99.99 5% $1000.00 - 1999.99 25%

$100.00 - 199.99 10% $2000.00 + 30%

| AP 29 ZUDS
$200.00 - 499.99 15%
-:.lhrl W mmmo“

Date-tssued: My { § 100X Datt Eltective N 14& 195
Steven S. Solbrack, Treasurer/Controller

POPP TELCOM INCORPORATED
620 Mendelssohn Ave N. JUN .14 1395
Golden Valley, MN 55427-0067

C O MISSOURE
Public Service Commissian



P.5.C. Mo. No. 1

POPP TELCOM INCORPORATED Original Sheet No. 24

P RECEIVED

Intrastate Directory Assistance

MAY 151995
Business Day $.650 per call
8AM-5PM, M-F MQ. PUBLIC SERVICE COMM.
Evening $.650 per call
5PM-11PM, Sun thru Fri
Night/Weekend $.650 per call
11PM-8AM, Su-F, 8AM Sa-5PM Su
Activation ‘Fee None
Monthly Service Charge None
Volume Discounts None
CANCELLED
APR 2 9 2006 -
-ublio glnmlamon

Date Issued:MﬂY i 5 m

Date Effgctivespaiitl 1 & 1808
. Steven 8. Solbrack, Treasurer/Controller EFELE
POPP TELCOM INCORPORATED

»
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067 JUN.1 41995

MISSOUR! |
Public Service Commission




P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Original Sheet No. 25

Y !LUL WED

0+ /0- Calling MAY 151995
0+ Calling MO. PUBLIC SERVICE Comm.

A caller can complete a call from an equal access customer location by dialing O + access
code + interlata number. A caller using a phone PIC'd to POPP TELCOM does not have to
enter an access code. A POPP TELCOM operator will come on the line and caller can then
place an interlata call and charge it to their credit card. This service is not available to
phones not PIC'd to POPP TELCOM.

Q- Callin

A caller can complete a call from an POPP TELCOM equal access customer location by
dialing 0+ 0 and waiting for a POPP TELCOM operator to come on the line. A caller using
a phone PIC’d to POPP TELCOM does not have to enter an access code. The caller can

then place an interlata call and charge it to their credit card. This service is not available to
phones not PIC'd to POPP TELCOM.

Rates are per minute, billed in full minute increments.
Activation Fee None CANCELLED
Monthly Service Charge None APR 29 2003
Volume Discounts None PUbhc

M’SSOUR, MiSsion

$.25 per minute

$1.50 surcharge in addition to the per minute rate.

The above rates are for Intrastate 0 +/0 - calls.

Date Issued: May 15, 1995 Date EffectiveFﬁlLEWQS

Steven S. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N, JUN .1 41995
Golden Valley, MIN 55427-0067

JMISSOURI
Public Service Commission



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Original Sheet No. 26

BECFIVED

Corporate Accounts UAY 151995

Corporate Accounts are offered to any customer or potential customer thag\m Hﬁlu‘@&&ﬁ@@&%}ﬂ%
branch offices.

Each of these customers has the option of receiving one invoice at their main location, or receiving
an invoice at each location.

In either case, we take the combined long distance usage for all locations to determine what their
volume discount should be based on discount schedules on the rate pages in this tariff.

CANCEY |y

o R 29 200
ublie’sgr,
fVice ‘a/
Date Issued: -Date Effective. _J[J_N_'i_l}‘lg%
Steven S. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED FE LED
620 Mendelssohn Ave N.

MISSOURI .
Public Service Commission



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 2nd Revised Sheet No. 27
Cancels 1* Revised Sheet No. 27
RECEIVED
‘ 1
POPP Digital Network Intrastate Long Distance mmf 2113
Business Day $.184 per mMthUBUC SERVICE GOMM
9AM-4PM, M-F
Business Day Discounts $.156 per minute T
8AM-2AM, 4PM-5PM, M-F
Evening $.139 per minute
5PM-11PM, Sun thru Fri
Night/Weekend - $.139 per minute

11PM-8AM, Su-F, 8AM Sa-5PM Su

Rates are per minute, billed in 6 second increments after the first 30 seconds.

Automatic Call Credit applies if call is 6 seconds or less in duration.

Activation Fee None
A
Recurring Monthly Service Charge None B X PR 2 9 2003
y L
Public ervi M
Volume Discount Schedule for Business Day Usage. M'SSOUF" on
% of % of
Usage Discount Usage Discount
$ 0.00-% 49.99 0% $ 200.00+ 15%

$ 50.00- 99.99 5%
$100.00- 199.99 10%

Intrastate Business Day Discounts, Evening and Night/Weekend usage are billed a flat rate T
and do not earn volume discounts.

POPP Telcom will continue to offer this service to current subscribers of this service as of

June 22, 1998, but will not offer this service to new customers after this date. N
Date Issued: May 22, 1998 Date Effective: June 22, 1998
Christopher Hulett, Network Accountant —
POPP TELCOM INCORPORATED FiILED

620 Mendelssohn Ave N.

Golden Valley, MN 55427-0067 JUN 22 1898

SSOURI ,
Publie Sigir‘vice Comimission



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 1st Revised Sheet No. 27
. Cancels QOriginal Sheet No. 27
- 1 ampn
POPP Digital Network Intrastate Long Distance FEB & 1355
Business Da 8 184 per mi . MISSQURI .
OAM. 4PM'VM_F Per M IBlic Service Commission

Plus Hours $.156 per minute

8AM-9AM, 4PM-5PM, M-F .
CANCELLED

Evening AP $.139 per minute
5PM-11PM, Sun thru Fri BYX R2 2006
Public D %‘M
Night/Weekend MlssOURI $.139 per minute

11PM-8AM, Su-F, 8AM Sa-5PM Su

. Rates are per minute, billed in 6 second increments after the first 30 seconds.

Automatic Call Credit applies if call is 6 seconds or less in duration. CANCELLED
Activation Fee None JUN 22 1998
4
Recurring Monthly Service Charge None Bsfg'@{ gg |

Public S&rlvsiré% %chr?mission

Volume Discount Schedule for Business Day Usage.

% of % of
Usaqge Discount Usage Discount
$ 0.00-% 49.99 0% $ 200.00+ 15%

$ 50.00- 99.99 5%
$100.00- 199.99 10%

Intrastate Plus Hours, Evening and Night/Weekend usage are billed a flat rate and dcﬁi‘o& g“:aﬁ
volume discounts.

MAR 4 1996

MO. PUBLIC SERVICE COMM

Date Issued: February 1, 1996 Date Effective: March 4, 199
. Steven S. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Original Sheet No. 27
- . MAY 151995
POPP Digital Network Intrastate Long Distance
Business Day $.184 per midlitePUBLIC SERVICE COMM.
SAM-4PM, M-F
Plus Hours $.156 per minute

8AM-9AM, 4PM-5PM, M-F

Evening
5PM-11PM, Sun thru Fri

$.139 per minute

Night/Weekend Publicg v
11PM-8AM, Su-F, 8AM Sa-5PM Su

$.139 per minute

Rates are per minute, billed in 6 second increments after the first 30 seconds.

Automatic Call Credit applies if call is 6 seconds or less in duration, CANCE] iED
Activation Fee $25.00 MAR 4 1903
R . . ﬁ =
ecurring Monthly Service Charge None By ot N.S 7 45
Pubiin 8ervico Commisginn
. . MIRSOLE)
Volume Discount Schedule for Business Day Usage.
% of % of
Usage Discount Usage Discount
$ 0.00-% 49,99 0% $ 200.00+ 15%

$ 50.00- 99.99 5%
$100.00- 199.99 10%

Intrastate Plus Hours, Evening and Night/Weekend usage are billed a flat rate and do not earn
volume discounts.

nle
Date-lssued: HAY_1 § %5

Steven S. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.

Golden Valley, MN 55427-0067 JUN, 1 41995

) ourl
Public Servire Cammitinn



P.5.C. Mo. No. 1

POPP TELCOM INCORPORATED 2nd Revised Sheet No. 28
Cancels 1% Revised Sheet No. 28

RECEIVE
WAy 2 11898

POPP 800 A Network Intrastate

Business Day $.239 per nMQﬁ?eUBUC SERVICE COMM

S8AM-6PM, M-F
Evening $.209 per minute

5PM-11PM, Sun thru Fri

Night/Weekend $.209 per minute
11PM-8AM, Su-F, 8AM Sa-5PM Su

Rates are per minute, billed in 6 second increments after the first 30 seconds. CANCELL

A
. Ry 2008
Activation Fee Nong Bﬂl :
Ublic 5 ~
Recurring Monthly Service Charge None Mlsgo Ri m’SSIan
Customized Area Code Routing - Per Change $10.00

{Allows only specified area codes access to an 800 number.)

Volume Discount Schedule for Business Day usage

% of % of

Usage Discount Usage Discount
$ 0.00-% 49.99 0% $ 100.00-% 199.99 10%
$ 50.00- 99.99 5% $ 200,00 + 15%

Intrastate Evening and Night/Weekend usage are billed a flat rate and do not earn volume discounts.

POPP Teicom will continue to offer this service to current subscribers of this service as of

June 22, 1998, but will not offer this service to new customers after this date. N
Date Issued: May 22, 1998 Date Effective: June 22, 1998
Christopher Hulett, Network Accountant
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N. FELE@

Golden Valley, MN 55427-0067
JUN 22 1938

SSOURL |
Public Sigrlvice Commission



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 1st Revised Sheet No. 28
Cancels Original Sheet No. 28
RECEIVED
POPP 800 A Network Intrastate FEB  + 1355
. MISSOURI
Business Day $.239 perpum
8AM-5PM, M-F Service Commission

Evening $.209 per minute
5PM-11PM, Sun thru Fri

Night/Weekend $.209 per minute (§ .
11PM-8AM, Su-F, 8AM Sa-5PM Su ANeELLED
2 9 2008
ubli rvé’ M
Rates are per minute, billed in 6 second increments after the first 30 seconds. Mls
Activation Fee None
Recurring Monthly Service Charge None CANCELLED
Customized Area Code Routing - Per Change $10.00
{Allows only specified area codes access to an 800 number.) JUN 99 1998
. | By ad RYFRE
Volume Discount Schedule for Business Day usage Pubhc SENI%E(‘) Commission
% of % of
Usage Discount Usage Discount
$ 0.00-$% 49.99 0% $ 100.00-% 199.99 10%
$ 50.00- 99.99 5% $ 200.00 + 15%

Intrastate Evening and Night/Weekend usage are billed a flat rate and do not earn volume discounts.

[AAR 4 1996

WO-TUBLC SERVICE COMM
Date Issued: February 1, 1996 Date Effective: March 4, 1996
Steven 8. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067




P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Original Sheet No. 28
® RECEIVED
POPP 800 A Network Intrastate WAY 151995
Busi D $.239 per mi
;ir;:_sssPMEtVM_F c per MNSPUBLIC SERVICE COMM.
-ANCELLED
Evening R29 2005 - $.209 per minute

5PM-11PM, Sun thru Fri B
Publie Sérvice ¢ O

Mission
Night/Weekend M'SSOURI $.209 per minute
11PM-8AM, Su-F, 8AM Sa-5PM Su

Rates are per minute, billed in 6 second increments after the first 30 seconds.

. Activation Fee $25.00 c ANGEH-ED

Recurring Monthly Service Charge None

A 883

Customized Area Code Routing - Per Change $10.00 MAR “’# %
{Allows only specified area codes access to an 800 number.) ypﬁ S I
lSdQﬂ
nuhiic S&N ict %?Rmm
Volume Discount Schedule for Business Day usage
% of % of
Usage Discount Usage Discount

$ 0.00-% 49.99 0% $ 100.00-% 19299 10%
$ 50.00- 99.99 5% $ 200.00 + 15%

Intrastate Evening and Night/Weekend usage are billed a flat rate and do not earn volume discounts.

paté Tssued:_MAY 1 § 1995 Date Effectiue, JUN 1 & 1995~
Steven 8. Solbrack, Treasurer/Controller tU
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-00867 JUN .1 41995
MISSCURI

Public Service Commission



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 2nd Revised Sheet No. 29
Cancels 1* Revised Sheet No. 29
RECEIVED
MAY 2 1 1998
POPP 800 M Network Intrastate
MO. PUBLIC SERVICE COMM
Business Day $.229 per minute
8AM-5PM, M-F
Evening $.199 per minute
5PM-11PM, Sun thru Fri
Night/Weekend $.199 per minute

11PM-8AM, Su-F, 8AM Sa-5PM Su
Rates are per minute, billed in 6 second increments after the first 30 seconds.

Activation Fee None

Recurring Monthly Service Charge None

Tailored Call Coverage - Per Change $10.00 CANCELLED

{Allows only specified area codes access to an 800 number.)

Volume Discount Schedule for Business Day usage

% of % of

Usage Discount Usage Discount
$ 0.00-% 49.99 0% $ 100.00-% 198.99 10%
$ 50.00- 99.99 5% $ 200.00 + 19%

Intrastate Evening and Night/Weekend usage are billed a flat rate and do not earn volume discounts.

POPP Telcom will continue to offer this service to current subscribers of this service as of

June 22, 1998, but will not offer this service to new customers after this date. N
Date Issued: May 22, 1998 Date Effective: June 22, 1998
Christopher Hulett, Network Accountant .
POPP TELCOM INCORPORATED F H LE@
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067 JUN 22 1998
MISSOURI

Public Service Commissios



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 1st Revised Sheet No. 29
. Cancels Origﬁ@ E‘lﬁgfg @9
FEB 1 1385
POPP 800 M Network Intrastate MISSOUR)
Public Service Commission

Business Day $.229 per minute
8AM-5PM, M-F

Evening $.199 per minute
5PM-11PM, Sun thru Fri

Night/Weekend $.199 per minute
11PM-8AM, Su-F, 8AM Sa-5PM Su

CANCELLED

Rates are per minute, billed in 6 second increments after the first 30 seconds.

. Activation Fee None Pubﬁ% ,
mission
Recurring Monthly Service Charge None MISSOURI
Tailored Call Coverage - Per Change $10.00
(Allows only specified area codes access to an 800 number.) CANCELLED
JUN 22 1998
Volume Discount Schedule for Business Day usage [
Y usag pyrd ASFY
% of % of Public S&rlvsi%% %thn;mlssmn
Usage Discount Usage Discount
$ 0.00-% 49.99 0% $ 100.00-% 199.99 10%
$ 50.00- 99.99 5% $ 200.00 + 15%

Intrastate Evening and Night/Weekend usage are billed a flat rate and do not earn VOIUH%?HdiSE nts.

FMAR 4 1996

MO. PUBLIC SERVICE GOMM
Date Issued: February 1, 1996 Date Effective: March 4, 1996
. Steven S. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Orlgﬁ% Stgeif ?éo 29
MAY 151995
POPP 800 M Network Intrastate
Business Day $.229 per MiRut¥BLIC SERVICE COMM.
8AM-5PM, M-F
Evening $.199 per minute

5PM-11PM, Sun thru Fri

Night/Weekend $.199 per minute
11PM-8AM, Su-F, 8AM Sa-5PM Su

Rates are per minute, billed in 6 second increments after the first 30 seconds.

Activation Fee $25.00 _
GANGELLED
. Recurring Monthly Service Charge None
Tailored Call Coverage - Per Change $10.00 MAR 4 1083
{Allows only specified area codes access to an 800 number.) K S -Fi—’
BY_| Y j-"?
Iphiic Service Commission
MISSOUR]

Volume Discount Schedule for Business Day usage

% of % of CANCELLED

Usage Discount Usage Discount
$ 0.00-%49.99 0% $ 100.00-$ 199.99 10% APR 2 9 2006 ..

$ 50.00- 99.99 5% $ 200.00 + 15%

Publi ommm on
Intrastate Evening and Night/Weekend usage are billed a flat rate and do not earn volmﬁm Rlnts.

Date-lssued: MAY 1 5 1505 : Daté'EFTFEE' i)
. Steven S. Solbrack, Treasurer/Controller i

POPP TELCOM INCORPORATED
620 Mendelssohn Ave N. JUN.1 41995
Golden Valley, MN 55427-0067

O MISSOURIT
Public Service Commission



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 2nd Revised Sheet No. 30
Cancels 1% Revised Sheet No. 30

RECEIVED
[MBY 2 1 1998

POPP 800 Digital Network Intrastate

Business Day $.219 per minM;(t)éPUBuC SERVICE COMM

BAM-6PM, M-F
Evening $.194 per minute

5PM-11PM, Sun thru Fri

Night/Weekend $.194 per minute
11PM-8AM, Su-F, 8AM Sa-5PM Su

Rates are per minute, billed in 6 second increments after the first 30 seconds.

Activation Fee None
Recurring Monthly Service Charge None
Tailored Call Coverage - Per Change $10.00

{Allows only specified area codes access to an 800 number.) CAN
ED

Volume Discount Schedule for Business Day Usage.

ivi
% of % of M'SSOUFM mlSSmn
Usage Discount Usage Discount
$ 0.00-% 49,99 0% $ 100.00-$% 199.99 10%
$ BO.00- 99.99 5% $ 200.00 + 15%

Intrastate Evening and Night/Weekend usage are bilied a flat rate and do not earn volume discounts.

POPP Telcom will continue to offer this service to current subscribers of this service as of
June 22, 1998, but will not offer this service to new customers after this date. N

Date Issued: May 22, 1998 Date Effective: June 22, 1998
Christopher Hulett, Network Accountant
POPP TELCOM INCORPORATED

620 Mendelssohn Ave N. L=

Golden Valley, MN 55427-0067
JUN 22 1998

SOURI , .
Public Smce Commission



P.S.C. Mo. No, 1

POPP TELCOM INCORPORATED 1st ARedd BiddEB 30

Cancels Original Sheet No. 30
FEB 1395

MISSOURI

POPP 800 Digital Network Intrastate Public Service Commission
Business Day $.219 per minute
8AM-5PM, M-F
Evening ED $.194 per minute
5PM-11PM, Sun thru Fri APR 29 2005
B,y il
. Publlc Selvi .
Night/Weekend MiS on $.194 per minute
11PM-8AM, Su-F, 8AM Sa-5PM Su SOURI
Rates are per minute, billed in 6 second increments after the first 30 seconds.
Activation Fee None
Recurring Monthly Service Charge None
Tailored Call Coverage - Per Change $10.00
{Allows only specified area codes access to an 800 number.) CANCELLED
JUN 221998

Volume Discount Schedule for Business Day Usage.

JR8¥20

% of % of Public Service %Oéf‘\m‘ss“'“
Usage Discount Usage Discount MlSSO
$ 0.00-% 49.99 0% $ 100.00-% 19999 10%
$ 50.00- 99.99 5% $ 200.00 + 15%

Intrastate Evening and Night/Weekend usage are billed a flat rate and do not earn volume discounts.
FiLED

MAR 4 1996

Date Issued: February 1, 1996 Date Eﬁec&%PmmSEBMMM
Steven S. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Original Sheet No. 30
. RECTIVED
ST i
POPP 800 Digital Network Intrastate MAY 15 1995
Business Day $.219 per
8AM-5PM, M-F MO PUBUCSEHVICECOMM
Evening $.194 per minute

5PM-11PM, Sun thru Fri

Night/Weekend $.194 per minute
11PM-8AM, Su-F, 8AM Sa-5PM Su

Rates are per minute, billed in 6 second increments after the first 30 seconds.

Activation Fee $25.00
. Recurring Monthly Service Charge None
£l
Tailored Call Coverage - Per Change $10.00 CANCE“LED

{Allows only specified area codes access to an 800 number.)

MAR 4 1”;;
py_let 0.8 732
Pubiic Service Comrmission

Volume Discount Schedule for Business Day Usage.

% of % of UESE
Usage Discount Usage Discount

$ 0.00-% 49.99 0% $ 100.00-$% 199.99 10%

$ 50.00- 99.99 5% $ 200.00 + 15%

Intrastate Evening and Night/Weekend usage are billed a flat rate and do not earn volume discounts.

CANCELIED
APR 2 9 2005 -

By
Public
HiSSoiiay mssion

Date Issued: tny 1 5 1835 + wDate'E ’ B
Steven S. Solbrack, Treasurer/Controller .
POPP TELCOM INCORPORATED

620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067 JUN .1 41995

SOURI
Public Sew:ce Commission



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 1% Revised Sheet No. 31
. Cancels Original Sheet No. 31

RECEIVED

DARY 21 1998
0. PUBLIC SERVICE COMM

A Supplemental Agreement is available to POPP TELCOM Customers. Supplemental Agreements are
for a specified term and dollar amount of usage. Customer receives an additional discount on
eligible usage. The additional discount is applied after all other POPP TELCOM discounts are applied.

SUPPLEMENTAL AGREEMENT

The following discounts apply to Supplemental Agreements in regard to domestic calling:

POPP A Network, POPP M Network, POPP 800 A Network or POPP 800 M Network
1 year 5% discount
2 years 7% discount
3 years 10% discount

POPP S Network, POPP Digital Network or POPP 800 Digital Network
1 year 2% discount
2 years 4% discount
3years 5% discount

POPP Telcom will continue to offer this service to current subscribers of this service as of
June 22, 1998, but will not offer this service to new customers after this date. N

CM’CELLED

2 9 2005
"UDﬁc erwce Q(Z,@

MISSOUHI

Date Issued: May 22, 1998 Date Effective: June 22, 1998
Christopher Hulett, Network Accountant

POPP TELCOM INCORPORATED e

620 Mendelssohn Ave N. i? E LE L

. Golden Valley, MN 55427-0067

JUN 22 1998

SSOURY | .
Public Sién;vice Commission



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Original Sheet No. 31

RECEIVED

MAY 151995

SUPPLEMENTAL AGREEMENT

A Supplemental Agreement is available to POPP TELCOM Customers. Supplemwmmggmm-
for a specified term and dollar amount of usage. Customer receives an additional discount on eligible
usage. The additional discount is applied after all other POPP TELCOM discounts are applied.

The following discounts apply to Supplemental Agreements in regard to domestic calling:

POPP A Network, POPP M Network, POPP 800 A Network or POPP 800 M Network
1 year 5% discount
2 years 7% discount
3 years 10% discount

POPP S Network, POPP Digital Network or POPP 800 Digital Network
1 year 2% discount
2 years 4% discount
3years 5% discount

CANCELLFp
@ PR29 2

005 .
ks 17
M’SSOUH' Missiopn

CANCELLED

JUN 22 1998

5y \SRS S

____ﬂ_____
Commission
pubic SNSRI

Date Issued: MRY 15 1995 Date Effegtiviey
Steven S. Solbrack, Treasurer/Controller :
. POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067 JUN.1 41995
MISSOURI

Public Serwce Commission



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 2nd Revised Sheet No. 32
Cancels 1% Revised Sheet No. 32
RECEIVED

MAY 2 1 1998
MO. PUBLIC SERVICE COMM

This is a supplemental agreement available to POPP TELCOM Customers. Customers will receive
additional discounts on eligible usage in exchange for agreeing to a specified 1, 2, or 3 year term.
Customers must also agree to a minimum usage level equal to average usage prior to enroliment.
New customers usage level adjusted for new rates with POPP TELCOM. These additional discounts
will be applied after all other POPP TELCOM discounts are applied. Ineligible usage includes Super
City calls, Directory Assistance, conference calls, 0+/0-Calling, POPP Local Line and POPP Local
Line 800. To be eligible for discounts you must pay promptly according to the due date on your
invoice.

STRATEGIC PARTNER DISCOUNTS PROGRAM

The terms and discounts are as follows:

1 Year Term 4%
2 Year Term 8%
3 Year Term 10%

If Customers usage in any month is less than one half of the previous average monthly usage POPP
TELCOM may terminate this agreement and Customer will be required to repay all Strategic Partner
Discounts received during the previous twelve manths,

POPP Telcom will continue to offer this service to current subscribers of this service as of
June 22, 1998, but will not offer this service to new customers after this date. N

CANCELLED

R29 zaas
Pubﬁc
MISSOUH;
Date Issued: May 22, 1998 Date Effective: June 22, 1998
Christopher Hulett, Network Accountant i
POPP TELCOM INCORPORATED F a &DE
620 Mendelssohn Ave N.
Golden Valley, MN 5§5427-0067 JUN 22 1998

MISSOURI | .
Public Service Commission



P.5.C. Mo. No. 1

POPP TELCOM INCORPORATED 1st Revised Sheet No. 32
Cancels Original Sheet No. 32

EIVED

FEB 11353

STRATEGIC PARTNER DISCOUNTS PROGRAM

. MISSOURI
This is a supplemental agreement available to POPP TELCOM Customers. %{i?{wyﬂofﬂ Careindsslon
additional discounts on eligible usage in exchange for agreeing to a specified 1, 2, or 3 year term.
Customers must also agree to a minimum usage level equal to average usage prior to enrollment.
New customers usage level adjusted for new rates with POPP TELCOM. These additional discounts
will be applied after all other POPP TELCOM discounts are applied. Ineligible usage includes Super
City calls, Directory Assistance, conference calls, 0 + /0-Calling, POPP Local Line and POPP Local Line
800. To be eligible for discounts you must pay promptly according to the due date on your invoice.

The terms and discounts are as follows:

1 Year Term 4%
2 Year Term 8%
3 Year Term 10%

It Customers usage in any month is less than one half of the previous average monthly usage POPP
TELCOM may terminate this agreement and Customer will be required to repay all Strategic Partner
Discounts received during the previous twelve months.

n
JUN 2.2 1998
By Q\d?% 3:9
Public S&r'vsiré% %chnlxrmssmn
FELED
A0R 4 1996

. Date Issued: February 1, 1996 Date EﬁecB&Oqualalﬁﬁ%V‘i%QOMM

Steven S. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Original Sheet No. 32

0cT 04 1995
STRATEGIC PARTNER DISCOUNTS PROGRAM

ERVIGECD

This is a supplemental agreement available to POPP TELCOM Custon%%‘?u%g;&omers will
receive additional discounts on eligible usage in exchange for agreeing to a specified 1, 2,
or 3 year term. Customers must also agree to a minimum usage level equal to average
usage prior to enrollment. New customers usage level adjusted for new rates with POPP
TELCOM. These additional discounts will be applied after all other POPP TELCOM discounts
are applied. Ineligible usage includes Super City calls, Directory Assistance, conference calls
and O +/0-Caliing. To be eligible for discounts you must pay promptly according to the due
date on your invoice.

The terms and discounts are as follows:

1 Year Term 4%
2 Year Term 8%
3 Year Term 10%

If Customers usage in any month is less than one half of the previous average monthiy usage
POPP TELCOM may terminate this agreement and Customer will be required to repay all
. Strategic Partner Discounts received during the previous twelve months.

CANCGELLED

MAR 4195;2
gy et K. $7 32

ublic Service Commission
pRCOLIR’

CANCELLED

bﬁg 2 9 2008 -
Pubﬁy I\GQ:) @m@nw

IS5i
MISSOURI > on
Date Issued: October 3, 1995 Date Effective: November 3, 1995
Steven S. Solbrack, Treasurer/Controller NoY 0 31995

POPP TELCOM INCORPORATED
620 Mendelssohn Ave N. MISSOURI
Golden Valley, MN 55427-0067 Public Service Commission



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Or@'gm“g 5'2.1

MAR 27 1997

MISSOUR
ubllcSeMmr‘nr;lmisslon

This Page Reserved For Future Use

CANCELLED
APR 2 zoos

Publlcxp

:ssoum b s“’"

wA 07 1997

R S LA

Date Issued: March 25, 1997 Date Effective: May 1, 1997
. Adam M. Soffer, General Counsel/Secretary
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067




P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 2nd Revised Sheet No. 33
Cancels 1° Revised Sheet No. 33

RECEIVED

POPP Business Service

JUN 9 1997
Peak $.153 per minute
SAM-4PM, Mon-Fr MO. PUBLIC SERVICE COMM
Off Peak $.145 per minute
All other rate periods
Rates are per minute, billed in 6 second increments after the first 18 seconds.
Automatic Call Credit applies if call is six (6) seconds or less in duration. N
Activation Fee None
Recurring Monthly Service Charge None

$50.00 per month minimum usage (existing customers and customers who apply
for service through May 17, 1996 will continue to receive rates with a $20.00
per month minimum usage}.

Access 1o POPP Network through local telephone line.

Date Issued: June 6, 1997 Date Effective: WX
Adam M. Soffer, General Counsel/Secretary JUL 16 1997
POPP TELCOM INCORPORATED kg U & ﬁ LL)
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067 JUL 16 1897

w.Cx DUBLIC SBRVICZ Qo7



P.5.C. Mo. No. 1

POPP TELCOM INCORPORATED 1st Revised Sheet No. 33
. Cancels Original Sheet No. 33

POPP Business Service

APR 17 1535

Peak $.153 per minute
9AM-4PM, Mon-Fri MISSOURI
Public Service Commissior
Off Peak $.145 per minute

All other rate periods

Rates are per minute, billed in 6 second increments after the first 18 seconds.

Activation Fee None

Recurring Monthly Service Charge None

. $50.00 per month minimum usage (existing customers and customers who apply

C
for service through May 17, 1996 wili continue to receive rates with a $20.00 Cc
per month minimum usage}. C
Access to POPP Network through local telephone line. CANGE"‘LED T

J\S\;}*B e ¥s3

n
By /’C’EHTT‘;”

CANCELLED
FILED

gS;z 9 2006 ﬂ) _
(2{ 17 1996
Pubh WAY

MISSOUF“
MO. PUBLIC SERVICE COMM

. Date Issued: April 15, 1996 Date Effective: May 17, 1996
Steven S. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley. MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Original Sheet No. 33

POPP Local Line Long Distance FEB I 1355
Peak $.153 per minute M
. . ISSQURS
AM- , Mon-
9AM-4PM, Mon-Fri Public Services COmmfssl on
Off Peak | $.145 per minute
AY other rate periods
Rates are per minute, billed in 6 second increments after the first 18 seconds.
Activation Fee None
Recurring Monthly Service Charge None
. $20.00 per month minimum usage. GANGE\'\E
1895
N\N 11 @33
Sem Omm\ssmﬂ
Pub\\c WS SOUN
2 92006 -
Publif erﬁm
uplic aervic
MISSOURI
FILED

MAR 4 1996

. Date Issued: February 1, 1996 Date Effective. reh.4.
Steven S. Solbrack, Treasurer/Controller ﬂiﬁ?ﬂﬁﬁﬁ'ﬁhﬂ\}iﬁﬁow

POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MIN 55427-0067




P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 1% Revised Sheet No. 33.1
Cancels Original Sheet No. 33.1

RECEIVED

PQPP Personal Service JUN g 1997
Peak $.173 per minute

9AM-4PM, Mon-Fri MO. PUBLIC SERVICE COMA?
Off Peak $.145 per minute

All other rate periods
Rates are per minute, billed in 6 second increments after the first 18 seconds.
Automatic Call Credit applies if call is six (6) seconds or iess in duration. N

Activation Fee None

Recurring Monthly Service Charge None

$5.00 per month minimum usage.

CANCELLED
APR 2 9 2006 -
il

FOLEY
JUL 16 1897
K10, PUBLIC SEXVICE €O

Access to POPP Network through local telephone line.

Date Issued: June 6, 1997 Date Effective: (UyOUSEENSNEN
Adam M. Soffer, General Counsel/Secretary JuL 15 197
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MIN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Original Sheet No. 33.1

POPP Personal Service APR171836
Peak $.173 per minuISSOURL N
9AM-4PM, Mon-Fri Public Service Commissgn

Off Paak $.145 per minute N

All other rate periods N

Rates are per minute, billed in 6 second increments after the first 18 seconds. N
Activation Fee None N
Recurring Monthly Service Charge None N

. $5.00 per month minimum usage. N
Access to POPP Network through local telephone line. N

FILED
APR 2 9 2006 -
ST
Public-Setv! ISSien
W S MISSOURI
MO. PUBLIG SERVICE COMM
. Date Issued: April 15, 1996 Date Effective: May 17, 1996

Steven §. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 2nd R mzﬁ4
Cancels 1st RR -3

HAR241857—
POPP Business Service 800 pub"cslmrg‘mmm| or
Peak $.163 per minute R
8AM-5PM, Mon-Fri C
Off Peak $.15b per minute R

All other rate periods

Rates are per minute, billed in 6 second increments after the first 18 seconds.

Activation Fee None

Recurring Monthly Service Charge None

$50.00 per month minimum usage {existing customers and customers who apply
for service through May 17, 1996 will continue to receive rates with a $20.00
per month minimum usage).

Access to POPP Network through local telephone line.

CANCELLED

R29 2006 -
oy
Publie Serv!
o MISSOURI
{ A
wmdy 07 1997
N e PRRGE R
Date Issued: March 25, 1997 Date Effective: May 1, 1997

Adam M. Soffer, General Counsel/Secretary
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



POPP TELCOM INCORPORATED

P.S.C. Mo. No. 1

1st Revised Sheet No. 34

Cancﬁﬁﬁi%%@No. 34

POPP Business Service 800

Peak
SAM-4PM, Mon-Fri

Off Peak

All other rate periods

Rates are per minute, billed in 6

Activation Fee

APR 17 1936

MISSQURI c

Public Service Commission
$.1 Sg%er f%nslri?utec

$.161 per minute

second increments after the first 18 seconds.

None

Recurring Monthly Service Charge None

. $50.00 per month minimum usage (existing customers and customers who apply
for service through May 17, 1896 will continue to receive rates with a $20.00

per month minimum usage).

Access to POPP Network throug

OO0

cELLEY

h local telephone line. CP\“
‘\.“\q \-

§

\
pudlic Sss0WF

CANCELLED FILED

APR 2 9 2008 -
d@ﬁﬂﬁ{w WAY 17 1996
ﬁ!j |° m‘s 0

Publi
u 1SSOURI MO, PUBLIG SERVICE COMM

Date Issued: April 15, 1996

Date Effective: May 17, 1996

Steven S. Solbrack, Treasurer/Controller

POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED

Original Sheet No. 34

RECEIVED

F 1 13Gn
POPP Local Line 800 EB 11395
Peak $.169 perPﬂhﬂmM'SSOUm

9AM-4PM, Mon-Fri

Off Peak
All other rate periods

Grvice Commission

$.161 per minute

Rates are per minute, billed in 6 second increments after the first 18 seconds.

Activation Fee None
Recurring Monthly Service Charge None
. $20.00 per month minimum usage.
CANCELLED
95
MAY 1} s #2
y LB s
By Serice e Com
public & MaS gOUR!
CANCELLED
2 9 2006 -
Publlo é%%ésmon
FILED
MAR 4 1996
. Date Issued: February 1, 1996 Date Effelii UM RVICESTOMM

Steven §. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED 1st Revimgmﬁb1
Cancels Origin a1 24

. MISSOUR,
POPP Personal Service 800 PUb'lc _nnmmmr
Peak $.183 per minute R
8AM-5PM, Mon-Fri C
Off Peak $.155 per minute R
All other rate periods
Rates are per minute, billed in 6 second increments after the first 18 seconds.
Activation Fee None
Recurring Monthly Service Charge None
. $5.00 per month minimum usage.
APR 2 8 2006 -
Ol
ubli Is8ion
|$S0URI
.

wAY O 1 1997
o A SEMINE eOMie,

. Date Issued: March 25, 1997 Date Effective: May 1, 1997
Adam M. Soffer, General Counsel/Secretary
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Originalﬁﬁﬁtl @Eu

JUN 2 31996

POPP Personal Service 800 N
. _MISSOURY
Peak $.189 per miftedlic Sanine Commissior
9AM-4PM, Mon-Fri
Off Peak $.161 per minute
All other rate periods
Rates are per minute, billed in 6 second increments after the first 18 seconds.
Activation Fee None
Recurring Manthly Service Charge None
. $5.00 per month minimum usage.
GANCELLED
-1997
171990,
BY . gomm\ssm“
. Vice
public S ieSOURI
CANCELLED
APR 2 9 2006 0(/40
oublis e fmission
1830 FILED
JUL 28 1996
MO. PUBLIG SERVICE COMM
. Date Issued: June 27, 1996 Date Effective; July 28, 1996

Adam M. Soffer, General Counsel/Secretary
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.8.C. Mo. No. 1

POPP TELCOM INCORPORATED Original Sheet No. 34.2
. RECEIVED

[MAY 21 1998
MO. PUBLIC SERYICE COMM

INTRASTATE LONG DISTANCE

Flat Rate
1+ Qutbound $.15 per minute
800/888/877 $.15 per minute

Rates are per minute, billed in full minute increments {rounded up), one minute minimum.

Monthly service charge for 1 + outbound $5.00
Monthly service charge per Toll-Free number $3.00

Access to POPP Network through local telephone line
Volume discounts None

Company may offer term discounts up to 20%
Company may offer volume discounts up to 20%

CANCELLED
APR 2 9 2006 -

&y YD~ 0%0
Public@vme%m' i
MISSOUR|  >oon

Date Issued: May 22, 1998 Date Effective: June 22, 1998
Christopher Hulett, Network Accountant T
. POPP TELCOM INCORPORATED FILED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067 JUN 22 1998

MISSQURL | |
Public Service Commission



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED Original Sheet No. 34.3

() RECEIVED
INTRASTATE LONG DISTANCE
MAY 21 1998

MO. PUBLIC SERVICE COMM

Flat Rate Plus

Dollar Qutbound | Toll

Commitment Free
Base rate .150 .150
$50 .150 .150
$100 147 147
$150 .143 143
$200 140 .140
$500 132 .132
$1000 124 124

$5.00 Dollar minimum usage
Six second billing, 30 second minimum

Activation Fee: None
. Monthly service charge: None

Usage on Flat Rate Plus outbound service is not applicable toward any other discounts such
as, Flat rate plus 800/888/877.

CANCELLED

APR 2 9 2006 -
s L)
N S MISSOURI

Date Issued: May 22, 1998 Date Effective: June 22, 1998
. Christopher Hulett, Network Accountant FRLED
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067 JUN 22 1998
MISSOURI

Public Service Commiseicn



P.S.C. Mo. No. 1
POPP TELCOM INCORPORATED Original Sheet No. 34.4

. RECEIVED
INTRASTATE LONG DISTANCE M98y 21 1998

Features Plus

MO. PUBLIC SERVICE COMM

Intrastate Qutbound $.155 per minute
Intrastate Toll Free $.155 per minute
Business Day Discount rates Outbound $.08 per minute

{Monday through Friday 8-9am and 4-5pm)
Rates are per minute, billed in 6 second increments after the first 30 seconds
Access to POPP through local exchange carrier.

Activation none
Monthly none

These products are available to customers who subscribe to POPP Features Plus Term
Commitment. Customers may receive up to a 25% discount on eligible usage in exchange

. for agreeing to a specified term of usage up to 2 years AND a usage commitment up to
$1000.00. Eligible usage only includes Domestic (Interstate and Intrastate) 1 + and 800
Switched Access, and Domestic Calling Card (U.S. origination and termination). Ineligible
usage includes, but is not limited to, On Net Cities, Dedicated Access calls. International,
Directory Assistance and Conference Calls. To be eligible for the discount, the customer
must pay promptly according to the due date on the invoice. If the customer cancels this
agreement or service prior to the end of the applicable term, the customer is required to pay
a cancellation fee equal to all the remaining months’ of commitment usage, as if they

remained during the applicable term.
GAMCELLED

The applicable terms and discounts are as follows:

APR z 9 zuns
Minimum
Dollar One year Two year Ly omml
Amount commitment commitment Publ'lﬂ SSQUR‘
$0 0% 5% :
$200 5% 10% =0
$400 10% 15%
$800 15% 20% JUN 29 1998
$1000 20% 25%
MISSOURI
Public Service Commission
. Date Issued: May 22, 1998 Date Effective: June 22, 1998

Christopher Hulett, Network Accountant
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.

Golden Valley, MN 55427-0067



P.5.C. Mo. No. 1

POPP TELCOM INCORPORATED 1% Revised Sheet No. 35
. Cancels Original Sheet No. 35
JUN 9 1997
Customer Referral Bonus Program C
MO. PUBLIC SERVICE COMM
Any POPP TELCOM customer can complete a Customer Referral Bonus Program form to C

recommend that POPP TELCOM contact a specific individual at a specific company to introduce
them to POPP TELCOM services. The customer must tell the prospective customer how they

have benefited from using POPP TELCOM. If the company recommended signs up with POPP
TELCOM the referring customer will receive a credit on their invoice equal to 20% of the C
referred customers 3rd months net usage and 20% of their 12th months net usage. C

CANCELLED
APR 2 9 2006 -

Huhlic S% m& I'p ission

Date Issued: June 6, 1997 Date Effective; SRS
Adam M. Soffer, General Counsel/Secretary JuL 1 6 1997
POPP TELCOM INCORPORATED
. 620 Mendelssohn Ave N. CILEY

Golden Valley, MN 55427-0067
JUL 16 1997

Q. PE3UC SERVICE €07



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED

""RECEIVED

Strateqic Partner Referral Program

. _MISSOURI
Public Service Cammission

Any POPP TELCOM customer can complete a Strategic Partner Referral Program form to recommend
that POPP TELCOM contact a specific individual at a specific company to intreduce them to POPP
TELCOM services. The customer must tell the prospective customer how they have benefitted from

using POPP TELCOM.

if the company recommended signs up with POPP TELCOM the referring

customer will receive a credit on their invoice equal to 10% of the referred customers 3rd months
net usage and 10% of their 12th months net usage.

CANCELLED
APR 2 9 zoos

g “"'“"%;AD'ssoum 0n

GANCELE

5 gion

1S
By Lo O™
public N\\sSOU

FILED

MAR 4 1936

. Date Issued: February 1, 1996

pate Etfefi0ePURLG RN GBEOMM

Steven S. Solbrack, Treasurer/Controller
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No. 1

POPP TELCOM INCORPORATED GANCELLED
‘ APR 292006 © g
Description of Services aubﬁnlz{, é" ag:k%“g‘&

Original Sheet No. 36

N

F\PR 17 1836
POPP A Wats Intrastate Long Distance - Outbound long dlstance over the AT&T N
network or private digital T-1 facilities. MISSOURI N

Public Service Commission
POPP M Wats Intrastate Long Distance - Outbound long distance over the MCI
network or private digital T-1 facilities.

POPP S Wats Intrastate Long Distance - Outbound long distance over the Sprint
network or private digital T-1 facilities.

POPP Digital T1 Wats Intrastate Long Distance - Qutbound long distance over a
national or regional carrier, or private digital T-1 facilities.

22 22 22

Intrastate Calling Card - Customer dials an 800 number from a domestic
or Canada location to access POPP TELCOM's switch. Customer enters billing code
and telephone number to call domestic or international location.

222

POPP 1-800 A Intrastate - 24 hour switched 800 service. Each customer has their
own 800 number, Calls are routed to the telephone number they have designhated.
Calls are originated over the AT&T 800 network.

222

. POPP 1-800 M Intrastate - 24 hour switched 800 service. Each customer has their
own 800 number, Calls are routed to the telephione number they have designated.
Calls are originated over the MCI network.

POPP 1-800 Digital Intrastate - 24 hour switched 800 service. Each customer
has their own 800 number. Calls are routed to the telephone number they have
designated. Calls are originated over a national 800 network.

222 Z2=22

POPP Business Service - Outbound long distance over private Digital T-1 facilities.

=

POPP Personal Service - Qutbound long distance over private Digital T-1 facilities.

=2

POPP Business Service 800 - 24 hour switched 800 service. Each customer has their own
800 number. Calls are routed to the telephone number they have designated.

Z 2

POPP WATS Line - Qutbound long distance over private Digital T-1 facilities. F”.Eb N
Traffic originates over a Dedicated WATS Access Line.

POPP WATS Line 800 - 24 hour switched 800 service. Each customer has their  [AY 17 1998
own 800 number. Calls are routed to the telephone number they have designated.

Traffic terminates over a Dedicated WATS Access Line. MO. PUBUC SEHWC%OMM

. Date Issued: April 15, 1996 Date Effective: May 17, 1996
Steven S. Solbrack, Treasurer/ControHer
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.S.C. Mo. No, 1

POPP TELCOM INCORPORATED Original Sheet No. 37

APR 17 1996
Explanation of Symbols . _MISSQURI N
Public Service GCommission

C - Changed regulations

£ - Discontinued rates ofr ragulation

| - Increase in rate

N - New rate or regulation

R - Reduction in rate

T - Change in text only; no change in rate/regulation

Z2Z22222

CANCELLED

APR 29 2006 -
X DA "0%
: ,‘ tnigsion

FILED
MAY 17 1996

MO. PUBLIG SERVICE COMM

. Date Issued: April 15, 1996 Date Effective: May 17, 1996
Steven S. Solbrack, Treasurer/Controller
| POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



.

P.S.C. Mo. No. 1

s

POPP TELCOM INCORPORATED 1% Revised Sheet No. 38

Cancels Original Sheet No. 38
RECEIVED
POPP BUSINESS SERVICE/BUSINESS SERVICE 800 MAY 2 1 1998

TERM DISCOUNT PROGRAM

MO. PUBLIC SERVICE COMM

This is an agreement that is available to customers who subscribe to POPP

BUSINESS SERVICE and POPP BUSINESS SERVICE 800. Customers will receive a discount
(as described below) on eligible usage (eligible usage is POPP BUSINESS SERVICE calls.
POPP BUSINESS SERVICE 800 calls, and Calling Card calls) in exchange for agreeing to a
specified term of usage {as described below). To be eligible for the discount, the customer
must pay promptly according to the due date on the invoice. If the customer cancels this
agreement or service prior to the end of the applicable term, the customer will be required
to pay a cancellation fee equal to all of the discounts received

by the customer during the applicable term.

The applicable terms and discounts are as follows:

1 Year (12 Months} Term 10% Discount
1 % Year {18 Months) Term 15% Discount
2 Year (24 Months) Term 20% Discount

POPP Telcom will continue to offer this service to current subscribers of this service as of
June 22, 1998, but will not offer this service to new customers after this date. N

CANCELLED
APR 2 9 2006 -

SILED

JUN 22 1998

MISSOURI
Public Sarvice Commission

. Date Issued: May 22, 1998 Date Effective: June 22, 1998

Christopher Hulett, Network Accountant
POPP TELCOM INCORPORATED
620 Mendelssohn Ave N.
Golden Valley, MN 55427-0067



P.5.C. Mo. No. 1

POPP TELCOM INCORPORATED Original Sheet No. 38
POPP BUSINESS SERVICE/BUSINESS SERVICE 800 JUN 9 lggy

TERM DISCOUNT PROGRAM

This is an agreement that is available to customers who subscribe to POF’MO- PUBLIC SERVI ECO...

BUSINESS SERVICE and POPP BUSINESS SERVICE 800. Customers will receive a discoun

(as described below) on eligible usage (eligible usage is POPP BUSINESS SERVICE calls.

POPP BUSINESS SERVICE 800 calls, and Calling Card calls) in exchange for agreeing to a

specified term of usage (as described below). To be eligible for the discount, the customer

~ must pay promptly according to the due date on the invoice. if the customer cancels this
agreement or service prior to the end of the applicable term, the customer will be required

| to pay a cancellation fee equal to all of the discounts received

| by the customer during the applicable term.

|

The applicable terms and discounts are as follows:

1 Year (12 Months) Term 10% Discount
1 % Year (18 Months) Term 15% Discount
2 Year {24 Months) Term 20% Discount
CANCELLED
APR
QP\NGEU’ED 2 9 2006

JON 22 2;32)82 ~uhﬁ%ﬂ%é€%ﬁniw

Ao mission

BY
public SERESOUR!
FILED
JUL 16 1897
Mo, BUBLIC SERVECE COM
’ Date Issued: June 6, 1997 Date Effective: EiXiytw ooy ummeayy -
Adam M. Soffer, General Counsel/Secretary JUL 16 997

POPP TELCOM INCORPORATED
| 620 Mendelssohn Ave N.
Goiden Valley, NIN 55427-0067



