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ACCESS SERVICES  
 
2. GENERAL REGULATIONS-(Continued)   
 
 2.1 Undertaking of the Telephone Company-(Continued)   
 
 2.1.3 Liability-(Continued) 
 
 H. The Telephone Company shall in no way be liable for any harm or any damages arising in connection 

with any failure of the customer to properly ground or bond the service, the premises, any structure in 
which the service is to be provided or used, or any equipment or associated wiring. 

 
 2.1.4 Provision of Services  
 
 A. The Telephone Company, to the extent that such services are or can be made available with 

reasonable effort and after provision has been made for the Telephone Company's telephone 
exchange services, may provide to the IC, upon reasonable notice, services offered in other 
applicable sections of this tariff at rates and charges specified therein.  

 
  In the event that the ICs request cannot be fulfilled with existing facilities and equipment or  

  the request is not consistent with the Telephone Company's filed tariffs and technical  
  publications, alternative designs may be provided by the Telephone Company.  Additionally, the 

Telephone Company will work with the customer to reach an agreeable solution. 
 
 B. The services provided under this tariff are provided over such routes and facilities as the Telephone 

Company may elect.  Requests for special facilities or routing of Access Service will be provided in 
accordance with Section 11 or Section 14, following, as appropriate. 

 
 C. The services provided under this tariff (1) will include any entrance cable or drop wiring and wiring or 

cable as set forth in Part 68 of the Federal Communications Commission's Rules and Regulations 
and (2) will be installed by the Telephone Company to the points of termination. 

 
  Moves involving the point of termination at the IC terminal location on the End User's premises will be  
(CT)  as set forth in Section 6.8.10 of Tariff FCC No. 73 and Section 7.3.5 of this intrastate Tariff, following.  

Standard Jacks, as set forth in Section 13, Paragraph 13.3.4, following, are used where appropriate 
to terminate services.  For simple inside wiring where there is no Telephone Company provided 
standard jack at the Demarcation Point, customers may make connections by direct attachment to 
Company installed wiring at points on the customer's side up to and including at the Demarcation 
Point.  
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ACCESS SERVICES  
 
2. GENERAL REGULATIONS-(Continued)   
 
 2.3 Obligations of the IC-(Continued)   
 
 2.3.10 Notification of Service-Affecting Activities 
 
  The IC shall provide the Telephone Company timely notification of the following:  any planned usage 

of the IC facilities which will affect the Telephone Company's capability to provide adequate service 
for anticipated traffic volumes; facility failures within the IC network which will adversely impact upon 
the Telephone Company's capability to provide adequate service for anticipated traffic volumes and 
IC marketing activities designed to generate rapid or short-term increases in anticipated traffic 
volumes.  The customer shall provide the Telephone Company notification of media stimulated mass 
calling events (e.g. 800, 900 opinion polls).  Specific provisions relating to customer report  

(CT) requirements for media stimulated mass calling events are contained in Section 6.7.12 of Tariff FCC  
(CT) No. 73, following.  Such notification, if received at least twenty four hours prior to the event, will 

enable the Telephone Company to plan and institute call gapping controls to suitably equipped end  
(CT) offices, as needed, pursuant to Section 6.7.11 of Tariff FCC No. 73, so the controls will be in place 

when the event begins. 
 
  If the customer fails to provide such notifications, call gapping controls will not be available unless a 

potential overload condition occurs and analysis determines the condition is increasing.  Call gapping  
(CT) will then be instituted to suitably equipped end offices, as needed, pursuant to Section 6.7.11 of Tariff  
(CT) FCC No. 73, to protect the customer's and the Telephone Company's networks. 
 
 2.3.11 Coordination with Respect to Network Contingencies 
 
  The IC shall, in cooperation with the Telephone Company, coordinate in planning the actions to be 

taken to maintain maximum network capability following natural or man-made disasters which affect 
telecommunications services. 

 
 2.3.12 Determination of Intrastate Charges for Mixed Interstate and Intrastate Switched Access Service 
 
  A. When mixed interstate and intrastate Switched Access Service, CCS/SS7 Interconnection 

Service and/or LIDB Validation Service is provided, all charges provided, all charges including 
feature and BSE charges, will be prorated between interstate and intrastate.  Some charges may 
also be prorated between intrastate intraLATA and intrastate interLATA.  For line side and trunk 
side Switched Access when the actual jurisdiction of usage is known, that actual apportionment 
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ACCESS SERVICES 
 
2. GENERAL REGULATIONS-(Continued)   
 
 2.3 Obligations of the IC-(Continued)     
 
 2.3.12 Determination of Intrastate Charges for Mixed Interstate and Intrastate Switched Access Service-

(Continued) 
 
 A. (Continued) 
 
 - For usage-sensitive (i.e., access minutes and calls) chargeable rate elements, multiply the percent 

intrastate intraLATA use and/or intrastate interLATA use times actual use (i.e., measured or 
Telephone Company-assumed average use) times the stated tariff rate. 

 
 - When the interstate charges are on a monthly rate per line basis and the intrastate charges are on 

a usage basis, the percent interstate usage will be rounded to equal the nearest number of whole 
lines.  The difference between that rounded percent and 100 percent will be billed as intrastate 
usage. 

 
 The intrastate percentages will change as revised usage reports are submitted as set forth in Section 2, 

Paragraph 2.3.13, B., following. 
 

 Intrastate 800 usage terminating over WATS Access Line Service which carries pure intrastate traffic or 
a mix of intrastate/interstate traffic, will be split between interLATA and intraLATA usage via a 
percentage as described in the Telephone Company's Wide Area Telecommunications Service Tariff. 

 
 
(RT) 
 
(CT) B. Until such time as actual usage data is available, the IC will report and pay to the Telephone Company 

intrastate access charges for all messages which originate on the IC's network in Missouri and 
terminate at a telephone number in Missouri as follows: 

 
 1. Sixty-six and six tenths percent (66.6%) of all messages which originate on the IC's network in the 

Missouri portion of the Kansas City Standard Metropolitan Statistical Area (SMSA) and terminate at 
a telephone number in Missouri will be reported as intrastate.  
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ACCESS SERVICES 
 
2. GENERAL REGULATIONS-(Continued)   
 
 2.3 Obligations of the IC-(Continued)     
 
 2.3.12 Determination of Intrastate Charges for Mixed Interstate and Intrastate Switched Access Service-

(Continued) 
 
(CT) B. (Continued) 
 
 2. Seventy-five and nine tenths percent (75.9%) of all messages which originate on the IC's network in 

the Missouri portion of the St. Louis Standard Metropolitan Statistical Area (SMSA) and terminate at 
a telephone number in Missouri will be reported as intrastate. 

 
 3. One hundred percent (100%) of all other messages which originate on the IC's network in Missouri 

and terminate at a telephone number in Missouri will be reported as intrastate. 
 
 4. If an IC establishes a point of interconnection between its facilities and those of a local exchange 

telephone company in a state which adjoins Missouri and which Missouri customers may gain 
access on a toll free basis, the messages which gain access at such points of interconnection and 
terminate at a Missouri telephone number shall be reported as intrastate messages.  Traffic gaining 
access at a point of interconnection in Kansas or Illinois and through which Kansas City or St. Louis 
customers may access on a toll free basis and terminate at a telephone number in Missouri shall be 
apportioned between the interstate and intrastate jurisdictions on the same basis as described in 
Paragraph 2.3.12 B.1. and 2., preceding. 

 
  The percent of intrastate messages as determined in Paragraphs 2.3.12 B., 1., 2., 3. and 4., 

preceding, must be further separated into the percent intrastate intraLATA and the percent 
intrastate interLATA messages (for example, if intrastate usage makes up 20 percent of the 
customers' total usage and half of the intrastate usage is intraLATA, the intraLATA percent related 
to the intrastate usage would be 50).  All messages which originate on the IC's network in the 
Missouri portion of a LATA and terminate at a telephone number in the same LATA in Missouri will 
be reported as intrastate intraLATA.  Messages terminating at a telephone number in a different 
LATA in Missouri will be reported as intrastate interLATA.  Wire centers and their corresponding 
LATA's may be found in the appropriate FCC Tariff.  Different intrastate charges may apply to 
intrastate intraLATA and intrastate interLATA messages. 
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ACCESS SERVICES 
 
2. GENERAL REGULATIONS-(Continued) 
 
 2.3 Obligations of the IC-(Continued) 
 
 2.3.12 Determination of Intrastate Charges for Mixed Interstate and Intrastate Switched Access Service-

(Continued) 
 
(CT) B. (Continued) 
 
 6. The percent interstate usage resulting residually from the provisions of Paragraph 2.3.12 B.1., 2., 

3., and 4., preceding is subject to the rounding provision of Paragraph 2.3.12., A., preceding. 
 
 7. The reports required in Section 2.3.13., following, should be based on actual total customer usage 

data if at all possible.  If that data is not available, the reports may be based on either statistically 
valid samples derived by the customer, or on samples from sampling techniques agreed to by the 
Telephone Company.  The allowable statistical parameters associated with the percentages 
produced from statistical sampling are a 95 percent confidence level and a +/- five (5) percent 
precision. 

 
 2.3.13 Jurisdictional Report Requirements 
 
 A. General 
 
 When Switched Access Services are provided for both interstate and intrastate use, monthly rates, 

usage rates and nonrecurring charges are prorated between interstate and intrastate on the basis of the 
projected interstate percentage of use (PIU). 

  
 When a PIU is to be applied to an Access Service provided as a BSA or BSE and the intrastate 

equivalent of the BSA or BSE is only available on a bundled feature group basis, intrastate usage and 
charges will be prorated to the bundled feature group equivalent of the BSA. 

 
 When a PIU is to be applied to an Access Service provided as a BSA/BSE combination and the 

intrastate equivalent of the BSA/BSE combination is not available either as a BSA/BSE combination or 
on a bundled feature  group basis, the PIU must be one hundred percent (100%). 

 
 When the IC orders service for interstate and intrastate use, the projected interstate percentage of use, 

intrastate intraLATA percentage of use and intrastate interLATA percentage of use must be provided to 
the Telephone Company.  These percentages, when actual 
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ACCESS SERVICES 
 
2. GENERAL REGULATIONS-(Continued)   
 
 2.3 Obligations of the IC-(Continued)     
 
 2.3.13 Jurisdictional Report Requirements-(Continued) 
 
 B. Jurisdictional Reports-(Continued) 
 
 2. (Continued) 
 
 b. (Continued) 
 
 Previous lack of authorization to provide intrastate intraLATA and/or intrastate interLATA 

service does not exempt an IC from including jurisdictionally intrastate messages from the three 
months data used in the calculation of these percentages of use. 

 
 3. The Telephone Company retains the right to employ monitoring equipment for the purpose of 

verification of IC percentage of use reporting.  The Telephone Company shall treat such information 
as proprietary in nature and shall maintain its confidentiality. 

 
(AT) 4. 800 Number Portability Access Service (NPAS) 

 
             (a)  The jurisdictional report requirements for 800 NPAS will apply to  

  800 access minutes and queries. 
 
 For 800 NPAS, where jurisdiction can be determined from the call detail, the Telephone  
 Company will bill according to such jurisdiction by developing a projected interstate  
 percentage.  The projected interstate percentage will be developed on a monthly basis, by  
 end office, when the 800 NPAS access minutes are measured by dividing the measured  
 interstate originating 800 NPAS access minutes (the access minutes where the calling  
 number is in one state and the called number is in another state) by the total originating  
 800 NPAS access minutes. 
 
 For 800 NPAS, where the call detail is insufficient to determine jurisdiction, the customer  
 will provide an interstate percentage of 800 NPAS originating access minutes for each  
 LATA from which the customer may originate 800 traffic. 
 
 If a customer does not provide the Telephone Company with an originating 800 NPAS PIU  
 report that will be used when the call detail is insufficient to determine the jurisdiction, the  
 Telephone Company will determine the interstate percentage of 800 NPAS usage as  
 follows: 
 
 The Telephone Company will develop an interstate percentage on a monthly basis for each  
 end office by dividing the customer's measured MTS usage interstate originating access  
 minutes by the customer's total MTS usage originating access minutes for which 

(AT)  sufficient call detail exists to determine the jurisdiction.  
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ACCESS SERVICES 
 
2. GENERAL REGULATIONS-(Continued)   
 
 2.3 Obligations of the IC-(Continued)     
 
 2.3.13 Jurisdictional Report Requirements-(Continued) 
 
 B. Jurisdictional Reports-(Continued) 
 

(AT) 4. (Continued) 
 

(a)  (Continued) 
 

   If the customer has no other traffic within the end office for which sufficient call detail  
   exists to develop an interstate percentage, the Telephone Company will determine an  
  interstate percentage based on the average of all customer's interstate 800 

  NPAS access minutes originating within the LATA.  
 
 (b)  PILL/CCL reporting is required only if there is a difference  

   between InterLATA and intraLATA rates.  If these rates are 
 identical, no report need be submitted. 
 
 Customers who provide the 800 NPAS Percent Intrastate IntraLATA/Carrier Common Line 

(PIIL/CCL) report will supply the Telephone Company with an intrastate intraLATA percentage, for 
FGD and BSA-D, of originating 800 NPAS access minutes for each LATA from which the customer 
may originate 800 traffic.  The PIIL/CCL report will be used by the Telephone Company to 
determine the appropriate rate application of Carrier Common Line (CCL) charges as specified in 
Section 3, Paragraph 3.8 of this intrastate Tariff.  

 
The 800 NPAS PIIL/CCL report must be provided to the Telephone Company on a quarterly basis.  
Effective on the first of January, April, July, and October of each year the customer will update the 
800 NPAS PIIL/CCL report.  The customer shall forward to the Telephone Company, to be received 
no later than 15 business days after the first of each month, a revised 800 NPAS PIIL/CCL report 
showing the intrastate intraLATA percentage of use for the most recent three months for which data 
is available.  The revised report will serve as the basis for the next three months billing and will be 
effective on the bill date for that service.  No prorating or backbilling will be done based on the 
report.  If the initial 800 NPAS PIIL/CCL report or a quarterly update has not been received from the 
customer, the Telephone Company may determine the intrastate intraLATA percentage as 
described below. 

 
  If the customer does not provide the Telephone Company with an 800 NPAS PIIL/CCL report as 

specified above, the Telephone Company will determine the jurisdiction of all the originating 
intrastate 800 traffic to be intrastate interLATA and bill the 800 NPAS customer accordingly.  

 
(c)  Customers who order the Call Handling and Destination (CHD) feature must provide the Telephone 

Company with a Percent CHD Report for their 800 NPAS.  This percentage is required until such 
time that the Telephone Company can determine Call Handling and Destination from the 800 NPAS  

(AT) Query detail. 
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ACCESS SERVICES 
 
2. GENERAL REGULATIONS-(Continued)   
 
 2.3 Obligations of the IC-(Continued)     
 
 2.3.13 Jurisdictional Report Requirements-(Continued) 
 
 B. Jurisdictional Reports-(Continued) 
 

(AT) 4. (Continued) 
 

(c) (Continued) 
 

Report Data 
 
   The CHD Report will identify the percentage of 800 queries that  utilize the Call Handling and 

Destination feature for each LATA from which the customer originates 800 queries.  
 

Quarterly Updates 
 
               The customer will be required to update the CHD report effective on the first of January, April, July 

and October of each year.  The revised CHD report will provide the Call Handling and Destination 
percentage of use for the most recent three months for which data is available.  The revised CHD 
report must be received no later than 15 business days after the first of each month specified 
above. 

 
               When a customer does not supply a quarterly updated CHD report, the Telephone Company will 

assume the percentages to be the same as those provided in the last quarterly report.  If the initial 
CHD is not received from the customer, the Telephone Company will assume that the customer did 
not utilize the Call Handling and Destination feature and not bill the Call Handling and Destination  

(AT) rate. 
 

(MT) 5. Jurisdictional report requirements for Direct Line-Customsm are as specified in Section 18, 
Paragraph 18.4. 

 
     6. When a customer orders Common Channel Signaling/Signaling 7 (CCS/SS7) Interconnection 

Service, the customer shall provide to the Telephone Company in its order for the service, a 
CCS/SS7 Interconnection Service Percent Interstate Usage (PIU) Report. 

 
  Customers who provide the CCS/SS7 Interconnection Service PIU Report shall supply the 

Telephone Company with an interstate percentage, of 0 through 100, per Signaling Transfer Point 
(STP) Port Termination.  This STP Port Termination PIU will be an average PIU based upon the 
jurisdiction (interstate versus intrastate) of those originating end user calls that require use of the 
specified STP Port Termination for signaling purposes. 

 
  The PIU provided by the customer for the STP Port Termination will be used by the Telephone 

Company to determine the jurisdiction (interstate versus intrastate) of the customer's STP Access  
(MT) Mileage and the STP Access Connection charges.  
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ACCESS SERVICES 
 
2. GENERAL REGULATIONS-(Continued) 
 
 2.3 Obligations of the IC-(Continued) 
 
 2.3.13 Jurisdictional Report Requirements-(Continued) 
 
 B. Jurisdictional Reports-(Continued) 
 
 6. (Continued) 
 
  The CCS/SS7 Interconnection Service PIU must be provided to the Telephone Company upon 

ordering service, and thereafter, on a quarterly basis.  Provisions for updating the interstate and 
intrastate jurisdictional report as specified in Paragraph 2.3.13 will also apply for updating the 
CCS/SS7 Interconnection Service PIU Report.  The Telephone Company will utilize the quarterly 
CCS/SS7 Interconnection Service PIU Report for the STP Port Termination to update the STP 
Access Mileage and the STP Access Connection PIU effective on the bill date for the service. 

 
 7. Line Information Data Base (LIDB) Validation Service 
 
    Upon ordering LIDB Validation Service, the customer will provide an interstate percentage of 

LIDB queries.  The LIDB Validation Service PIU will be an average PIU based on the jurisdiction of 
the originating end user calls for which the Telephone Company's LIDB is queried and is to be 
developed from the customer's total national ABS call volumes.  The LIDB Validation Service PIU 
will be applied to the LIDB Validation Service rates and charges. 

 
 8. Multiple 64 Clear Channel Capability (64 CCC) 
 
  Upon ordering FGD or BSA-D with the Multiple 64 CCC feature, the customer must provide both an 

originating and terminating PIU for FGD or BSA-D with the Multiple 64 CCC feature for each end 
office or LATA from which the customer may originate or terminate such traffic.  The PIU will apply 
when call detail is insufficient to determine jurisdiction. 

 
 
 

(MT) 
 
 
 

(MT)  
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2. GENERAL REGULATIONS-(Continued) 
 
 2.3 Obligations of the IC-(Continued) 
 
 2.3.13 Jurisdictional Reports Requirements-(Continued) 
 
 B. Jurisdictional Reports-(Continued) 
 
 9. Advanced Carrier Identification Service (ACIS) 
 
 Customers ordering Advance Carrier Identification Service (ACIS) must provide the Telephone 

Company with an originating FGB, FGC, FGD, BSA-B, BSA-C or BSA-D PIU Report for ACIS.  
The ACIS PIU report shall reflect an interstate percentage, by feature group or basic serving 
arrangement, of originating ACIS access minutes for each end office or LATA from which the 
customer may originate ACIS traffic.  If a LATA-level PIU factor is provided by the customer, the 
specified percentage will be applied to all end offices to which the customer may originate traffic 
within the LATA or to those end office for which an end office-level PIU is not provided. 

 
 If a customer does not provide the Telephone Company with an originating ACIS PIU report or 

quarterly update report, the Telephone Company will determine the interstate percentage of ACIS 
usage as follows: 

 
 For ACIS originated over FGC, FGD, BSA-C and BSA-D Switched Access Service, the Telephone 

Company will develop an interstate percentage on a monthly basis for each end office by dividing 
the customer's measured interstate originating access minutes by the customer's total originating 
access minutes for which sufficient call detail exists to determine the jurisdiction.  If the customer 
has no other traffic within the end office for which sufficient call detail exists to develop an 
interstate percentage, the Telephone Company will determine an interstate percentage based on 
an average of all interstate ACIS usage originating within the LATA. 

 
 For ACIS originated over FGB or BSA-B Switched Access Service, the Telephone Company will 

determine an interstate percentage based on an average of all interstate ACIS usage originating 
within the LATA. 

 
(AT) 10. 700 Access Service 

 
 Upon ordering FGC, FGD, BSA-C or BSA-D, the customer must provide the Telephone Company 

with an originating PIU for 700 Access Service.  The 700 Access Service PIU report shall reflect 
an interstate percentage, by feature group or basic serving arrangement, of originating 700 Access 
Service access minutes for each end office or  

(AT) LATA from which  
 

(MT) 
 

(MT)  
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2. GENERAL REGULATIONS-(Continued) 
 
 2.3 Obligations of the IC-(Continued) 
 
 2.3.13 Jurisdictional Reports Requirements-(Continued) 
 
 B. Jurisdictional Reports-(Continued) 
 

 10. 700 Access Service-(Continued) 
 
 the customer may originate 700 traffic.  If a LATA-level PIU factor is provided by the customer, the 

specified percentage will be applied to all end offices to which the customer may originate traffic 
within the LATA or to those end offices for which an end office-level PIU is not provided. 

 
 If a customer does not provide the Telephone Company with an originating 700 PIU report or a 

quarterly update, the Telephone Company will designate a PIU factor of 17%  
 for 700 Access Service. 

 
(AT)   11. 900 Access Services 
 

  Customers offering both interstate and intrastate originating 900 traffic within a LATA, must 
provide to the Telephone Company a 900 Access Service Percent Interstate Usage (PIU) report 
as specified in the Telephone Company's Interstate Access Service Tariff.  Customers must also 
report whether they are providing only intrastate originating 900 traffic within the LATA. 

 
   For originating intrastate 900 traffic, customers must provide to the Telephone Company a 900 

Access Service Percent Intrastate IntraLATA/Carrier Common Line (PIIL/CCL) report.  The 900 
Access Service PIIL/CCL report is required for proper Carrier Common Line rate application, as 
specified in Section 3.8 of this intrastate tariff. 

 
   Customers who provide the 900 Access Service PIIL/CCL report will supply the Telephone  
 Company with an intrastate intraLATA percentage, for FGC, FGD, BSA-C and BSA-D of 

originating 900 Access Service access traffic.  Customers will combine intrastate intraLATA 
originating FGB or BSA-B 900 access minutes with their originating FGB or BSA-B MTS intrastate 
intraLATA access minutes and provide the Telephone Company with a single intrastate intraLATA 
percentage to be used with both services. 

 
  The 900 Access Service PIIL/CCL report must be provided to the Telephone Company on a 

quarterly report basis.  Effective on the first of January, April, July, and October of each year the 
customer will update the 900 Access Service PIIL/CCL report.  The customer shall forward to the 
Telephone Company, to be received no later than 15 business days after the first of each month, a 
revised 900 Access Service PIIL/CCL report showing the intrastate intraLATA percentage of use 
for the most recent three months for which data is available.  The revised PIIL/CCL report will 
serve as the basis for the next three months billing and will be effective on the bill date for that 
service.  No prorating or backbilling will be done based on the PIIL/CCL report.  If the initial 900 
Access Service PIIL/CCL report or a quarterly update has not been received from the customer, 
the Telephone Company will determine the jurisdiction of all originating intrastate 900 traffic to be  

(AT)  intrastate interLATA and bill the 900 Access Service customer accordingly. 
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ACCESS SERVICES 
 
2. GENERAL REGULATIONS-(Continued) 
 
 2.3 Obligations of the IC-(Continued) 
 
 2.3.13 Jurisdictional Reports Requirements-(Continued) 
 
(AT) B. Jurisdictional Reports-(Continued) 
 

11.  900 Access Service-(Continued) 
 

  PIIL/CCL reporting is required only if there is a difference between interLATA and intraLATA rates.  If 
these rates are identical, no 

 Report need be submitted. 
 

12. Switched Transport Services 
 
   (a) Entrance Facilities and Direct-Trunked Transport 
 

Customers ordering an Entrance Facility or a Direct-Trunked Transport facility must provide the 
Telephone Company with an interstate percentage of use reflecting the originating and 
terminating traffic of all Switched Access services that will use the facility.  Also, when a 
customer adds additional or new Switched Access Services to existing Entrance Facilities or 
Direct-Trunked Transport facilities, a revised PIU, as set forth in 2.3.13.B.2 is required. 

 
The customer must provide a PIU factor for each Entrance Facility and a separate PIU factor for 
each Direct-Trunked Transport facility.  At the customer's discretion, a LATA-level PIU factor can 
be provided for all Entrance Facilities within the LATA or a separate LATA-level PIU factor can 
be provided for all Direct-Trunked Transport facilities provided in a LATA.  If a LATA-level PIU 
factor is provided by the customer, the specified percentage will be applied to all Entrance 
Facilities or to all Direct-Trunked Transport facilities within the LATA or to those facilities for 
which a specific Entrance Facility PIU or a specific Direct-Trunked Transport PIU is not provided. 

 
(b) Tandem-Switched Transport 

 
Customers ordering Tandem-Switched Transport must provide the Telephone Company with an 
interstate percentage of use as set forth following: 
 
Usage rated charges (such as Tandem-Switched Transmission, Tandem-Switched Directory 
Transmission, Tandem Switching and Directory Tandem Switching) shall be apportioned by the 
Telephone Company between interstate and intrastate based upon the PIUs used to apportion 
the rates and charges for the tandem routed feature groups and BSAs using the facility. 
 
For monthly recurring rates (such as Direct-Trunked Transport) and for nonrecurring charges,  

(AT) the customer must provide a PIU as set forth in (a) preceding for Direct-Trunked Transport. 
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ACCESS SERVICES 
 
2. GENERAL REGULATIONS-(Continued) 
 
 2.3 Obligations of the IC-(Continued) 
 
 2.3.13 Jurisdictional Reports Requirements-(Continued) 
 

(MT) C. Maintenance of IC Records 
 
 The IC shall maintain and retain for a minimum of one year, complete, detailed and accurate records, 

work papers and backup documentation in form  and substance to evidence in Section 2, Paragraph 
2.3.12, preceding.  All of the records, work papers and backup documentation shall be made available 
during normal business hours, at the location named in the report, upon  

 reasonable request by the Telephone Company in order to permit a review by a Telephone Company 
auditor, an outside auditor under contract to the Telephone Company, or an auditor of a federal or state 
regulatory commission.  The Telephone Company may in its discretion accept the results of a third 
party audit submitted by the IC in lieu of performing its own audit.  If the records, work papers and 
backup documentation are not provided or are insufficient or not in accordance with the provisions of 
this Paragraph, the percentage of interstate and the percentages of intrastate service will be assumed 
by the Telephone Company to be the same as indicated in the last report received until the deficiencies 
are corrected and new reports, as required herein, are provided to the Telephone Company.  

 
2.3.14 ESP Requirements 

 
 In accordance with Section 2, Paragraph 2.1.2.A., where Access Service features exist that limit the 

calling scope of the Access Service to the local calling scope of the ESP's serving wire center, ESPs 
shall request those features on the same Order for which the associated Access Service is  

(MT) requested. 
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ACCESS SERVICES 
 
2. GENERAL REGULATIONS-(Continued)   
 
 2.4 Payment Arrangements and Credit Allowances-(Continued) 
 
 2.4.3 Quotation Preparation Charge-(Continued) 
 
 B. Title or Ownership Rights 
 
 The payment of a charge for quotation preparation does not assign, confer or transfer title or ownership 

rights to proposals or facilities designed or furnished by the Telephone Company.  Title and ownership 
rights for any item developed at the IC's request remains  with the Telephone Company, except as 
specifically provided by an agreement between all parties. 

 
 2.4.4 Credit Allowance for Service Interruptions 
 
 A. General 
 
 A service is interrupted when it becomes unusable to the IC because of a failure of a facility component 

used to furnish service under this Tariff or in the event that the protective controls applied by the 
Telephone Company result in the complete loss of service by the customer as set forth in Section 6.8.1  

(CT) of Tariff FCC No. 73.  An interruption period starts when an inoperative service is reported to the 
Telephone Company by the IC and ends when the service is operative. 

 
 The credit allowance(s) for an interruption or for a series of interruptions shall not exceed the monthly 

rate, the assumed minutes of use charge or the minimum monthly usage charge as appropriate for the 
service interrupted in any one monthly billing period.   

 
 For calculating credit allowances every month is considered to have 30 days.   
 
 B. When a Credit Allowance Applies 
 
 In case of an interruption to any service, allowance for the period of interruption, if not due to the 

negligence of the customer, shall be as follows: 
 
 1. For CCS/SS7 Interconnection Service and Special Access Services other than Program  

  Audio service, no credit shall be allowed for an interruption of less than 30 minutes.  The customer 
shall be credited for an interruption of 30 minutes or more at the rate of 1/1440 of the monthly 
charges for the facility or service for each period of 30 minutes or fraction thereof that the 
interruption continues.  
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ACCESS SERVICES 
 
2. GENERAL REGULATIONS-(Continued) 
 
 2.4 Payment Arrangements and Credit Allowances-(Continued) 
 
 2.4.4 Credit Allowance for Service Interruptions-(Continued) 
 
 B. When a Credit Allowance Applies-(Continued) 
 
 2. (Continued) 
 
 b. For multipoint services, when monthly rates are applicable, the credit shall be at the rate of 

1/8640 of the monthly charges for  all channel terminations, channel mileages and optional 
features and functions that are inoperative for each period of 5 minutes or fraction thereof that 
the interruption continues. 

 
 c. For multipoint services, the credit for the monthly charges includes the charges for the 

distribution amplifier only when the distribution amplifier is inoperative. 
 
 d. When two or more interruptions occur during a period of 5 consecutive minutes, such multiple 

interruptions shall be considered as one interruption. 
 

 (AT)  3. Switched Access Service 
 

A credit allowance for service interruptions will be applied to Switched Access Service depending 
upon whether or not the interruption is associated with a service that is usage rated or monthly 
recurring rated as set forth in (a) and (b) following: 

 
  a. Credit Allowance for Usage Rated Services 
 

   If the service experiencing an interruption is billed assumed minutes of use, credit shall be 
allowed for an interruption of greater than 24 hours.  Such credit will be at the rate of 1/30th of the 
assumed minutes of use charge for each period of 24 hours or fraction thereof that the 
interruption continues. 

 
    If the service experiencing an interruption is billed on a measured, usage sensitive basis, a credit 

allowance does not apply. 
 

   If the service experiencing an interruption includes optional features or BSEs being billed monthly 
recurring rates, credit for an interruption of greater than 24 hours for the associated features or 
BSEs will be at the rate of 1/30th of the applicable monthly rate for each period of 24 hours or 
fraction thereof that the interruption occurs. 

 
b. Credit Allowance for Monthly Recurring Rated Services 

 
   1. For the following Switched Access with monthly recurring rates as defined in 6.8.3 (Monthly 

Recurring and Usage Rates) of Tariff FCC No. 73, 
 
    - Switched Transport 
(AT)    - Switched Access DNAL BSA 
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ACCESS SERVICES 
 
2. GENERAL REGULATIONS-(Continued) 
 
 2.4 Payment Arrangements and Credit Allowances-(Continued) 
 
 2.4.4 Credit Allowance for Service Interruptions-(Continued) 
 
 B. When a Credit Allowance Applies-(Continued) 
 

(AT)  3. Switched Access Service 
 

b. Credit Allowance for Monthly Recurring Rated Services-(Continued) 
 
   1. (Continued) 
 

   the charges for which a credit will apply due to service interruptions will be the total of all 
monthly rate elements associated with the transport facility or BSA (i.e., per channel, per DS1 
or DS3, fixed per month and per mile per month) including any monthly rated features and 
BSEs associated with either the transport facility or the DNAL BSA. 

 
No credit allowance shall be allowed for an interruption period of less than 30 minutes.  The 
customer shall be credited for an interruption of 30 minutes or more up to, and including, 2 
hours at the rate of 1/1440 of the monthly charges for the facility for each period of 30 minutes 
or fraction thereof that the interruption continues after the initial 30 minute outage.   

 
In any month, as a result of the interruption, the total credit per rate element of the interrupted 
service may not exceed 100 percent of the monthly charge for that particular rate element. 
 

(a) When Switched Transport is provided in a multiplexing arrangement and the multiplexer 
becomes inoperative, the monthly charge being credited will be the total of all monthly 
charges associated with the facilities being interconnected by the multiplexer.  Such 
credit will include all monthly rated features or BSEs associated with the interconnected 
facilities. 
 

 (b) When a Switched Transport facility being provided in a multiplexing arrangement 
becomes inoperative, the monthly charge being credited will be the total of all monthly 
charges associated with the inoperative transport facility as well as that portion of all 
interconnected transport facilities which also becomes inoperative.  Such credit will 
include all monthly rated features or BSEs associated with the inoperative facility or that 
portion of the interconnected facilities which also becomes inoperative. 

 
 (c) When the service riding the channel of the multiplexed facility is inoperative, the monthly 

charge to be credited for the multiplexed facility shall be the total of all monthly rate 
element charges associated with the inoperative portion of the facility.  The credit will 
include all monthly rated features or BSEs associated with the inoperative transport 
facility. 

 
2. When a service outage occurs on a Direct-Trunked Transport facility and traffic is 

alternately routed to a Tandem-Switched Transport facility to avoid the service outage, the  
(AT)   Telephone Company may allow additional out-of-service credits as follows: 
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ACCESS SERVICES 
 
2. GENERAL REGULATIONS-(Continued) 
 
 2.4 Payment Arrangements and Credit Allowances-(Continued) 
 
 2.4.4 Credit Allowance for Service Interruptions-(Continued) 
 
 B. When a Credit Allowance Applies-(Continued) 
 

(AT)  3. Switched Access Service 
 

b. Credit Allowance for Monthly Recurring Rated Services-(Continued) 
 

2. (Continued) 
 

For Switched Access Service the Telephone Company will first determine the length of time 
for which the customer is entitled to an adjustment on the Direct-Trunked Transport facility 
as set forth in (1) preceding.  Because actual alternate tandem traffic cannot be captured 
during the service outage period, surrogate tandem usage factors have been developed 
based on an assumed 9,000 minutes of use per channel per month. 

 
Based on a 30 day month and a 24 hour day, each half hour increment of service outage 
will result in an assumed alternate tandem usage level of 6.25 minutes of use per channel 
for Switched Access (i.e., 150 minutes or 237 calls per DS1 and 4,200 per DS3).  This 
surrogate alternate traffic usage will be rated based on the airline distance between the 
customer's serving wire center and the end office where the Direct-Trunked Transport 
facility that experienced the service outage terminated.  The appropriate Tandem Switched 
Transport subelements (i.e., Tandem Switched Transmission and Tandem Switching or 
Tandem-Switched Directory Transmission and Directory Tandem Switching) will be used to 
determine the total Alternate Traffic Credit. 

 
If the Direct-Trunked Transport facility that experienced the service outage provided 
transport only for Switched Access Service, an Alternate Traffic Credit will only be 
calculated for Switched Access.   
 
If the amount of the Alternate Traffic Credit is greater than the amount of credit that would 
have been allowed as set forth in (1) preceding, the Telephone Company will credit the 
customer the Alternate Traffic Credit instead of the lesser credit for the inoperative facility.  
If the Alternate Traffic Credit is less than or equal to the amount that would otherwise be 
credited to the customer (as set forth in (1) preceding), the Alternate Traffic Credit will not  

(AT)   be allowed. 
 

(CT) 4. For Directory Assistance Service, no credit shall be allowed for an interruption of less than 24 hours.  
The customer shall be credited for an interruption of 24 hours or  more at the rate of 1/30 of the 
applicable monthly rates or minimum monthly usage charge for each period of 24 hours or fraction 
thereof that the interruption continues.  However, in no case is a credit allowance applicable when 
the actual usage charge exceeds the minimum monthly usage charge in any one monthly billing 
period. 

 
(CT) 5. For Frame Relay Service (FRS), no credit shall be allowed for an interruption of less than four hours.  

The customer shall be credited for an interruption of four (4) hours or subsequent fraction thereof 
that the interruption continues, at the rate of 1/30 (1 day) of the monthly rates for the interrupted 
service or the affected portion thereof.  For the purpose of determining the allowance, every month is 
considered to have 30 days.  
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ACCESS SERVICES  
 
2. GENERAL REGULATIONS-(Continued) 
 
 2.4 Payment Arrangements and Credit Allowances-(Continued)   
 
 2.4.4 Credit Allowance for Service Interruptions-(Continued)  
 

 C. When Credit Allowance Does Not Apply 
 
 No credit allowance will be made for: 
 
 1. Interruptions caused by the negligence of the IC or End User. 
 
 2. Interruptions of a service due to the failure of equipment or systems provided by the IC,  

  End User or others.   
 
 3. Interruptions of a service during any period in which the Telephone Company is not afforded access 

to the premises where the service is terminated.   
 
 4. Interruptions of a service during any period when the IC or End User has released a service to the 

Telephone Company for maintenance purposes, to make rearrangements, or for the 
implementation of an order for a change in the service during the time that was negotiated with the 
IC or End User prior to the release of that service.  Thereafter, a credit allowance as set forth in 
Paragraphs 2.4.4, A. and B., preceding, applies.   

 
 5. Interruptions of a service which continue because of the failure of the IC or End User to authorize 

replacement of any element of special construction, as set forth in Section 14., following.  The 
period for which no credit allowance is made begins on the seventh day after the IC or End User 
receives the Telephone Company's written notification of the need for such replacement and ends 
on the day after receipt by the Telephone Company of the written authorization for such 
replacement.   

 
 6. Periods when the IC or End User elects not to release the service for testing and/or repair and 

continues to use it on an impaired basis.   
 
 7. An interruption or a group of interruptions, resulting from a common  cause, for amounts less than 

one dollar.   
 
 8. Interruption of service caused by a customer's failure to provide notification to the Telephone  
(CT) Company of media stimulated mass calling events as specified in Section 6.7.12 of Tariff FCC No.  
(CT) 73. 
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ACCESS SERVICES  
 
2. GENERAL REGULATIONS-(Continued)   
 
 2.4 Payment Arrangements and Credit Allowances-(Continued)   
 
 2.4.5 Ordering, Rating and Billing of Access Services Where More Than One Exchange Telephone 

Company is Involved-(Continued) 
 

 D. Multiple Bill Arrangement for FGB, FGC, FGD, BSA-B, BSA-C, BSA-D, DNAL, Special Access and 
Directory Assistance Services-(Continued) 

 
 3. Rating and Billing of Service-(Continued)  
 
 b. (Continued) 
 
 2. When rates and charges are listed on a per unit basis, e.g., central office bridging or 

multiplexing, the Telephone Company's rates and charges will apply for units located in the 
Telephone Company's operating territory. 

 
 3. When rates and charges are developed on an individual case basis, such rates will be 

developed for the portion of the service provided by the Telephone Company. 
 
 4. When rates and charges are listed on a per service basis, these rates and charges will be 

billed. 
 

(CT) 5. The fixed portion of Direct Trunked Transport, DNAL Mileage and Special Access Channel 
Mileage will be billed 50% at the applicable rate when the service terminates in this 
Company's operating territory. 

 
(AT) 6.  Fifty percent of the per minute of use portion of the Tandem End Office Multiplexing, 

Tandem-Switched Transmission, Host/Remote Transmission or the Tandem-Switched 
Directory Transmission will be billed when the service terminates in the Telephone  

(AT) Company's operating territory. 
 
 c. Switched Access Local Transport Nonrecurring Charge and Directory Access Nonrecurring 

Charge are subject to the following rules: 
 

 1. The Nonrecurring Charges for installation of FGB, FGC, FGD, BSA-B, BSA-C  
(CT)  and BSA-D services, as set forth in Section 6.9.2 of Tariff FCC No. 73 and for Directory 

Assistance, as set forth in Section 9, Paragraph 9.6 are used to compute the billed 
nonrecurring charges for the Telephone Company.  
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ACCESS SERVICES  
 
2. GENERAL REGULATIONS-(Continued)   
 
 2.4 Payment Arrangements and Credit Allowances-(Continued)   
 
 2.4.5 Ordering, Rating and Billing of Access Services Where More Than One Exchange Telephone 

Company is Involved-(Continued) 
 

(CT) D. Multiple Bill Arrangement for FGB, FGC, FGD, BSA-B, BSA-C, BSA-D, DNAL, Special Access and 
Directory Assistance Services-(Continued) 

 
 3. Rating and Billing of Services-(Continued) 
 

d. Example of Jointly Provided Direct-Trunked Transport  
 

 FGD or BSA-D Switched Access is ordered to End Office A.  End Office A is in the 
operating territory of Exchange Telephone Company A.  Premises of the ordering 
customer is in the operating territory of Exchange Telephone Company B. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(a) Airline Mileages (Using NECA No. 4) 
 

- ETCA premises to ETCB premises = 22.1, 
 rounded = 23 
 

  (b) Direct-Trunked Transport charges 
 
   - Assume ETCA rate for Direct-Trunked Transport is $24.00 per mile 
 
   - Assume ETCA Billing Percentage (BP) is 57 
 
   - Assume ETCB rate for Direct-Trunked Transport is $22.37 per mile 
 
   - Assume ETCB Billing Percentage (BP) is 43 
 
   - Assume ETCA fixed rate for Direct-Trunked Transport is $60.00 
 
   - Assume ETCB fixed rate for Direct-Trunked Transport is $54.74 

BP=43% 

IP 

CUSTOMER 
PREMISES ETCB 

EXCHANGE TELEPHONE COMPANY A EXCHANGE TELEPHONE COMPANY B 
 (ETCA)  (ETCB) 
 OPERATING TERRITORY     OPERATING TERRITORY     

END USER ETCA 

BP=57% SERVING 
WIRE 
CENTER 
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ACCESS SERVICES  
 
2. GENERAL REGULATIONS-(Continued)   
 
 2.4 Payment Arrangements and Credit Allowances-(Continued)   
 
 2.4.5 Ordering, Rating and Billing of Access Services Where More Than One Exchange Telephone 

Company is Involved-(Continued) 
 

(AT) D. Multiple Bill Arrangement for FGB, FGC, FGD, BSA-B, BSA-C, BSA-D, DNAL, Special Access and 
Directory Assistance Services-(Continued)  

 
3. Rating and Billing of Services-(Continued)  

 
d. Example of Jointly Provided Direct-Trunked Transport 

  
(c) Formula:  (Number of miles times ETCA's per mile rate times ETCA's Billing Percentage) 

plus (one half of ETCA's fixed rate) equals ETCA Direct-Trunked Transport charge 
 

 Calculation of Transport Charges 
 
   ETCA Direct-Trunked Transport Charge 
 
   (23 * $24.00 * 57/100) + ($60.00 * .5) = $344.64 
 
   ETCB Direct-Trunked Transport Charge 
 
   (23 * $22.37 * 43/100) + ($54.74 * .5) = $248.61 
 
  e. Example of Jointly Provided Tandem-Switched Transport 
 
   FGD or BSA-D Switched Access is ordered as a tandem routed service to End Office A.  End 

Office A is in the operating territory of Exchange Telephone Company A.  The premises of the 
ordering customer, the serving wire center and the access tandem through which the service is 
switched is in the operating territory of Exchange Telephone Company B. 

 
(a) Airline Mileages (Using NECA No. 4) 

   - ETCB serving wire center to ETCA End Office = 29.3, rounded to 30 miles. 
 

(b) Switched Transport charges for 9000 access minutes 

- Assume ETCA rates for Tandem-Switched Transmission are $0.000300 per minute of 
use and $0.000090 per minute of use per mile. 

- Assume ETCA Billing Percentage (BP) is 57%. 

- ETCA will not bill Tandem Switching since the access tandem is in the operating territory 
of ETCB. 

- Assume ETCB rates for Tandem-Switched Transmission are $0.000303 per minute of 
use and $0.000037 per minute of use per mile. 

- Assume ETCB rate for Tandem-Switching is $0.000804 per minute of use. 

(AT)    - Assume ETCB Billing Percentage (BP) is 43%. 
 
 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 2 
Southwestern Bell Telephone  Original Sheet 24.8.2 
Company d/b/a AT&T Missouri   
 

Issued: May 10, 2013  Effective: June 10, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES  
 
2. GENERAL REGULATIONS-(Continued)   
 
 2.4 Payment Arrangements and Credit Allowances-(Continued)   
 
 2.4.5 Ordering, Rating and Billing of Access Services Where More Than One Exchange Telephone 

Company is Involved-(Continued) 
 

(AT) D. Multiple Bill Arrangement for FGB, FGC, FGD, BSA-B, BSA-C, BSA-D, DNAL, Special Access and 
Directory Assistance Services-(Continued)  

 
3. Rating and Billing of Services-(Continued)  

 
e. Example of Jointly Provided Tandem-Switched Transport (Continued) 

 
(c) Formula: 
 
 ETCA Tandem-Switched Transmission 
 
 (Minutes of use times ETCA's Tandem-Switched Transmission per minute of use rate times 

.50) plus (Minutes of use times number of miles times ETCA's Tandem-Switched 
Transmission per minute of use per mile rate times ETCA's Billing Percentage) equals 
ETCA's Tandem-Switched Transmission charge 

 
 ETCB Tandem-Switched Transmission 
 
 (Minutes of use times ETCB's Tandem-Switched Transmission per minute of use rate times 

.50) plus (Minutes of use times number of miles times ETCB's Tandem-Switched 
Transmission per minute of use per mile rate times ETCB's Billing Percentage) equals 
ETCB's Tandem-Switched Transmission charge 

 
 ETCB Tandem Switching 
 
 Minutes of Use times ETCB's minute of use rate equal ETCB's Tandem Switching charge 
 

Calculation of Tandem-Switched Transport Charges: 
 
   ETCA Total Tandem-Switched Transport Charge 
 
   (9000 X $0.000300 X .50) + (9000 X 30 X $0.000090 X .57) = $15.20 
 
   ETCB Switched Transport Charge: 
 
   (9000 X $0.000303 X .50) + (9000 X 30 X $0.000037 X .43) = $5.66 
 
   ETCB Tandem Switching Charge: 
 
   (9000 X $0.000804) = $7.24 
 
   ETCB Total Tandem-Switched Transport Charge: 

 
(AT)   $5.66 + $7.24 = $12.90 

 
 



 P.S.C. Mo. - No. 36
 ACCESS SERVICES TARIFF 
  Section 2 
Southwestern Bell Telephone  2nd Revised Sheet 24.9 
Company d/b/a AT&T Missouri  Replacing 1st Revised Sheet 24.9 
 

Issued: May 10, 2013  Effective: June 10, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

ACCESS SERVICES  
 
2. GENERAL REGULATIONS-(Continued)   
 
 2.4 Payment Arrangements and Credit Allowances-(Continued)   

(DT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(DT) 
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ACCESS SERVICES 

 

 
3. CARRIER COMMON LINE ACCESS SERVICE (cont'd) 
 

3.7 Rate Regulations (cont'd) 
 

E. When the customer reports interstate and intrastate use of in service Switched Access Service, 
the Carrier Common Line Access Transitional Charge will be billed only to intrastate Switched 
Access Service access minutes based on the data reported by the customer as set forth in 
Section 2, Paragraph 2.3.12. 

 
3.8 Rates and Charges 

 
The rates for Carrier Common Line Access are: 

 

 

 
Rate (1) 

 

 
InterLATA Access 
 
Access Minute, each terminating 
 
Access Minute, each originating  
 
IntraLATA Access 
 
Access Minute, each terminating 
 
Access Minute, each originating 

 
 
 

$0.000000 
 

0.008385 
 
 
 

0.000000 
 

0.008385 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Rates are capped pursuant to Section 392.245.5(7) as revised by HB1779. 
 

 

 

(CR) 

(CR) 
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ACCESS SERVICES 
 
5.  ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued) 
 

5.2  Access Order-(Continued) 
 

When placing an order for Access Service, the IC must identify itself as a certified LEC, a certificated IXC, 
or an ESP for the services being ordered and provide, at a minimum, the following information: 
 

(AT) A. Feature Group A (FGA) or Circuit Switched-Line Side BSA (BSA-A) Switched Access Service 
 
  The customer shall specify the Interexchange Carrier to which the FGA or BSA-A service is connected or, 

in the alternative, specify the means by which the FGA or the line side access communication is 
transported to another state. 

 
  The customer shall also specify the number of lines and the first point of switching (i.e., dial tone office), 

the directionality of the service, and the Switched Transport and Local Switching features desired.  The 
first point of switching cannot be an end office served by a Remote Switching System (RSS) or Remote 
Switching Module (RSM) because all traffic originating or terminating at a remote switching office must  

 switch through its host office. 
 

In addition, the customer shall specify whether the ordered lines are for MTS/WATS-type or FX-ONAL 
services.  The customer shall also specify which MTS/WATS-type FGA or BSA-A lines are to be arranged 
in multiline hunt group arrangements and which lines are to be provided as single lines. 
 
The customer shall indicate if the FGA or BSA-A Switched Access Service is to be provided with an 
extension to a different LATA.  When an extension is indicated on the order, the customer must specify 
the customer designated premises within the LATA of the Switched Access FGA or BSA-A service at 
which the FGA or BSA-A extension is to be terminated. 
 
The customer must also specify if new or existing Switched Transport facilities, interconnection cross 
connect, or switched transport connection will be used.  If a new Switched Transport facility or facilities 
are specified, additional information as set forth in (C) following is also required.  If an existing Switched 
Transport facility or facilities are specified, such facilities must have a compatible interface and available 
capacity to install the FGA or BSA-A service.  If a new interconnection cross connect or switched 
transport connection is to be used, the customer must provide the Telephone Company with information 
sufficient to identify the interconnection cross connect or switched transport connection.  In addition, the  

 customer must also specify the circuit facility assignment for the FGA or BSA-A being installed. 
 

B. Feature Group B (FGB), Feature Group C (FGC), Feature Group D (FGD) or Circuit Switched-Trunk Side 
BSA Alternatives B, C or D (BSA-B, BSA-C or BSA-D) Switched Access Service 

 
The customer shall specify the number of trunks, directionality of the service, the entry switch and the 
Switched Transport and Local Switching features desired.  The first point of switching cannot be an end 
office provided by an RSS or RSM because all traffic originating from or terminating at a remote switching 
office must switch through its host office.  When an end office is the specified entry switch, the Telephone 
Company will work cooperatively with the customer to determine if direct trunking to the end office will be 
provided. 

(AT) 
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ACCESS SERVICES 
 
5.  ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued) 
 

5.2  Access Order-(Continued) 
 

(AT) B. Feature Group B (FGB), Feature Group C (FGC), Feature Group D (FGD) or Circuit Switched-Trunk Side 
BSA Alternatives B, C or D (BSA-B, BSA-C or BSA-D) Switched Access Service (Continued) 
 
When the customer orders trunk quantities to an access tandem, the Telephone Company may request an 
estimate of the amount of traffic the customer will generate to and from each end office subtending the 
access tandem to assist the Telephone Company in its own efforts to project further facility requirements.  
Traffic estimates to end offices served by remote switching offices should be uniquely identified and not 
included in traffic estimates to the host.  The traffic type must also be specified using the categories 
described in 6.7.1 of Tariff FCC No. 73 (Manner of Provisioning), to enable efficient provisioning and billing 
functions. 
 
When ordering FGB or BSA-B, the customer shall specify the Interexchange Carrier to which the FGB or 
BSA-B service is connected or, in the alternative, specify the means by which the FGB or BSA-B access 
communication is transported to another state. 

 
 When FGD or BSA-D Switched Access Service is ordered for the provision of MicroLink I Access 

Capability, the customer must have digital facilities between the customer designated premises and the 
access tandem or end office for originating and terminating traffic.  The customer must also specify the 
traffic type as described in 6.7.1 of Tariff FCC No. 73 (Manner of Provisioning). 

 
 When ordering FGB, FGC, FGD, BSA-B, BSA-C or BSA-D, the customer must also specify if new or 

existing Switched Transport facilities, interconnection cross connect or switched transport connection will 
be used.  If a new Switched Transport facility or facilities are specified, additional information as set forth in 
(C) following is also required.  If an existing Switched Transport facility or facilities are specified, such 
facilities must have a compatible interface and available capacity to install the service.  If a new 
interconnection cross connect or switched transport connection is to be used, the customer must provide 
the Telephone Company with information sufficient to identify the interconnection cross connect or 
switched transport connection.  In addition, the customer must also specify the circuit facility assignment 
for the FGB, FGC, FGD, BSA-B, BSA-C or BSA-D service being installed. 

 
C. Switched Transport and Directory Transport Services 

 
  When the customer orders Switched Transport Service or Directory Transport Service, the customer must 

designate at least one line side or trunk side Switched Access Service or Directory Assistance Access  
 Service that will use the transport facility or facilities. 
 

When a customer orders Switched Transport Service or Directory Assistance Access Service and specifies 
that the facility is to be interconnected with another transport facility, the customer must specify compatible 
channel interfaces. 

 
The minimum information required to order Switched Transport Service or Directory Transport Service is 
set forth in (1) through (3) following.  Such information is in addition to the information required to order line 
side or trunk side Switched Access Service or Directory Assistance Access Service. 

(AT) 
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ACCESS SERVICES 
 
5.  ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued) 
 

5.2  Access Order-(Continued) 
 

(AT) C. Switched Transport and Directory Transport Services (Continued) 
 
 (1) Entrance Facility 
 

If the Entrance Facility is new, the customer must specify the customer premises, the connection type 
(Voice Grade, DS1 or DS3), the interface group and the Switched Transport features (including 
multiplexing, if this feature is desired at the serving wire center). 
 
If the Entrance Facility is existing, the customer must provide the information set forth in 5.2 and  

   5.2 of this intrastate tariff. 
 

(2) Direct-Trunked Transport 
 

If the Direct-Trunked Transport is new, the customer must specify the connection type (Voice Grade, 
DS1 or DS3), the channel interface and the Switched Transport features desired (including 
multiplexing).  If multiplexing is requested, the customer must specify the type of multiplexing required 
and each hub where the multiplexer or multiplexers are to be installed. 
 
The customer must also specify the Entrance Facility or interconnection cross connect to which the 
Direct-Trunked Transport is interconnected and whether or not the Entrance Facility or 
interconnection cross connect is new or existing.  The Entrance Facility must have an interface that is 
compatible with the Direct-Trunked Transport being requested. 
 
If the Entrance Facility to which the Direct-Trunked Transport is to be interconnected is new, 
additional information as specified in (C)(1), is required.  If either the Direct-Trunked Transport or the 
Entrance Facility (to which the Direct-Trunked Transport is to be interconnected) is existing, additional 
information, as set forth in 5.2 A and 5.2 B of this intrastate tariff.  
 

(3) Tandem-Switched Transport 

If the Tandem-Switched Transport is new, the customer must specify the connection type (Voice 
Grade, DS1 or DS3) to be used between the end office and the access tandem.  The customer must 
also specify the Switched Transport features desired (including multiplexing).   If multiplexing is 
requested, the customer must specify the type of multiplexing required and each hub where the  

   multiplexer or multiplexers are to be installed. 
 
 D  For the DNAL Switched Access BSA, the customer shall specify the designated customer premises, the  
(AT) channel interface and the line side or trunk side Switched Access BSA to be associated with the DNAL. 
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5.  ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE-(Continued) 
 

5.2  Access Order-(Continued) 
 

5.2.2  Access Order Charge-(Continued)        
 
  An Access Order Charge will apply per Access Order for the installation, addition, change or 

rearrangement of Switched Access Service.  An Access Order Charge will also apply per Access Order 
for the installation, addition, change or rearrangement of Special Access Service and will apply to the  

(CT) addition, change or rearrangement of the WATS Access Line features, specified in Section 6.9 of Tariff  
(CT) FCC No. 73, following, when requested subsequent to the installation of the WATS Access Line. 
 
  An Access Order Charge will apply, in addition to other applicable Access tariff charges, with the 

following exceptions: 
 
(CT) -  Nonchargeable Administrative Changes in Section 6 of Tariff FCC No. 73 and where noted in 7.3.1, 

B.3 of this intrastate Tariff 
 -  Access Order Modifications as specified in 5.2.3, following 

 -  Initial or subsequent activation of NXX's for 1+900 Access Service 
 -  Establishment of 0+900 Access Service 

 -  Complete or partial disconnection of Access Service(s) and/or feature(s) (except when a 
  Carrier Identification Code (CIC) is deleted) 
 -  Upgrades from FGA, FGB, or FGC service to FGD service; and upgrades 
   from BSA-A, BSA-B, BSA-C to BSA-D service 
 -  Discontinuance of Telecommunications Service Priority System 

(RT) 
(RT) 

 -  Change of Access Services Bill Period. 
(CT) -  As specified in 6.8.2 (D) (7) of Tariff FCC No. 73  

 
       USOC  Charge 

 Switched Access Order Charge,                                           
 per order     NRBIX  $16.00(1) 

 
 Special Access and Frame Relay 

 Order Charge, 
 per order     NRBIX  $14.00(1) 

 
 LIDB Validation Service  

Access Order Charge, per LIDB 
 Validation Service Order Form   NRBIX  $19.00  

 
 
 
 
 
 
 
 
(1)  This nonrecurring charge will be waived when the charge is the result of the 

return of a Carrier Identification Code (CIC) to Bellcore.  
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5. ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE 
 

5.2 Access Order (cont'd) 
 

5.2.3 Access Order Modifications 
 
The customer may request a modification of its Access Order at any time prior to the service 
date or notification by the Telephone Company that service is available for the customer's use, 
whichever is later.  The Telephone Company will make every effort to accommodate a 
requested modification when it is able to do so with the normal work force assigned to 
complete such an order within normal business hours.  If the modification cannot be made with 
the normal work force during normal business hours, the Telephone Company will notify the 
customer.  If the customer still desires the Access Order modification, the Telephone Company 
will schedule a new service date.  All charges for Access Order modifications will apply on a 
per-occurrence basis. 
 
Any increase in the number of DNAL Channels, Special Access Service channels, Frame 
Relay Service (FRS) Links or Ports, CCS/SS7 STP Port Terminations, STP Access  

(CT) Connections, Switched Access Service lines, trunks, Switched Transport Channels or LIDB 
OPCs will be treated as a new Access Order (for the increased amount only). 
 
If the Telephone Company specifies that order modifications are necessary to satisfy the 
transmission performance for a Special Access Service ordered by a customer (e.g., the 
upgrading by the Telephone Company of the channel termination from effective two-wire to 
effective four-wire) and the customer authorizes the suggested order modifications, these 
changes will be made without order modification charges being incurred by the IC.  However, 
charges for the Special Access Service provided to the customer will apply. 

 
A. Service Date Change Charge/Dispatch Charge 

 
Access Order service dates for the installation of new service s or rearrangements of existing 
services may be changed, but the new service date may not exceed the original service date 
by more than 45 calendar days.  When, for any reason, the customer indicates that service 
can not be accepted for a period not to exceed 45 calendar days beyond the original service 
date, and the Telephone Company accordingly delays the start of service, a Service Date 
Change Charge will apply.  The Application Date will not change as a result of a Service Date 
Change. 
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(CT) 
 
 

5. ORDERING FOR SWITCHED AND SPECIAL ACCESS SERVICE 
 
5.2 Access Order (cont’d) 

 
5.2.3 Access Order Modifications (cont’d) 

 
C. Expedited Order Charge (cont’d) 

 
(2) For all Access Services, excluding Analog, Voice Grade, DS0 and DS1 Access Services 

 
a. Extraordinary Costs:  The special construction terms and conditions specified in 

Section 14 will be used by the Telephone Company to determine charges to recover the 
extraordinary costs which may be involved.  Authorization to incur the costs and to bill the 
customer will be in accordance with the terms and conditions Section 14. 

 
b. When the request for expediting occurs subsequent to the issuance of the access order, 

a Service Date Change Charge as specified in (A) preceding also applies. 
 
c. If the Telephone Company is subsequently unable to meet an agreed upon expedited 

service date, no Expedited Order Charge will apply, unless the missed service date was 
caused by the customer. 

 
D. Partial Cancellation Charge 

 
Any decrease in the number of DNAL channels, Special Access Service channels, FRS Links 
or Ports, CCS/SS7 STP Port Terminations, STP Access Connections, Switched Access 
Service lines, trunks, Switched Transport Channels or LIDB OPCs will be treated as a partial 
cancellation, and the charges set forth in Paragraph 5.2.4, following, will apply. 
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ACCESS SERVICES 

   
This section concurs in Southwestern Bell Telephone Company (SWBT’s) Tariff FCC No. 73, Section 6, which 
can be accessed via the following hypertext link. 
 
http://cpr.att.com//pdf/fcc-swbt/7306.pdf 
 
Exceptions to this concurrence of Southwestern Bell Telephone Company’s (SWBT’s) Tariff FCC No. 73, Section 39, are as 
listed below.  The following cited exceptions relate to that specific section in the interstate Tariff FCC No. 73. 
 
6. SWITCHED ACCESS SERVICE 
 
6.1 General Description 

Expanded Interconnection is not applicable to the intrastate jurisdiction. 
 
6.5 Switched Transport 
6.5.2 Switched Transport Connections 

6.5.2 (D) Wideband Analog is not applicable to the intrastate jurisdiction. 
 

6.6 Switched Access Features and Basic Service Elements 
6.6.1 Switched Transport Features 
6.6.1(B) Feature Descriptions 

6.6.1(B)(4) Multiplexing  
Expanded Interconnection is not applicable to the intrastate jurisdiction. 

 
6.6.1(B)(4)(c) Supergroup to Group is not applicable to the intrastate jurisdiction. 
 
6.6.1(B)(4)(d) Group to DS1 is not applicable to the intrastate jurisdiction 
 

6.6.5 Basic Service Elements 
6.6.5(A) Basic Service Element Matrix 

6.6.5(A)(3) Direct Inward Dial (DID) is not available in the intrastate jurisdiction. 
 
6.6.5(A)(11) Simplified Message Desk Interface (SMDI) is not available in the intrastate jurisdiction. 
 
6.6.5(A)(12) Simplified Message Desk Interface-Expanded (SMDI-E) is not available in the intrastate 

jurisdiction. 
 

6.6.5(B) Descriptions 
6.6.5(B)(3) Direct Inward Dialing (DID) is not available in the intrastate jurisdiction. 
 
6.6.5(B)(11) Simplified Message Desk Interface (SMDI) is not available in the intrastate jurisdiction. 
 
6.6.5(B)(12) Simplified Message Desk Interface – Expanded (SMDI-E) is not available in the intrastate 

jurisdiction. 
 

 

(CT) 

(CT) 
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ACCESS SERVICES 
 
6. SWITCHED ACCESS SERVICE-(Continued) 
 
6.8 Rate Regulations 
6.8.1 Rate Elements 

6.8.1(E) Equal Access Recovery is not applicable to the intrastate jurisdiction. 
 
6.8.2 Nonrecurring Charges 

MVP is not applicable to the intrastate jurisdiction. 
 
6.8.2(C) Nonrecurring Charges for Installation of Basic Service Elements (BSEs) 

6.8.2(C)(7) Direct Inward Dialing (DID) is not available in the intrastate jurisdiction. 
 

6.8.2(C)(8) Simplified Message Desk Interface (SMDI) and Simplified Message Desk Interface-Expanded 
(SMDI-E) are not available in the intrastate jurisdiction. 
 

6.8.3 Monthly Recurring and Usage Rates 
6.8.3(B) Non-Premium Rate Application 

Non-premium rates are not applicable to the intrastate jurisdiction. 
 
6.8.3(C) Equal Access Transition Plan is not applicable to the intrastate jurisdiction. 
 

6.8.3(E) Switched Transport 
6.8.3(E)(3) Tandem-Switched Transport 

6.8.3(E)(3)(e) Dedicated Tandem Trunk Port 
In addition to the language in Tariff FCC No 73, the following also applies to the intrastate 
jurisdiction. 
Dedicated Tandem Trunk Port is billed as originating and terminating based on a Percent 
Originating Usage (POU) factor of 50%. 
Originating Calculation = PIU x Originating Rate x Quantity x POU  
Terminating Calculation = PIU x Terminating Rate x Quantity x (100-POU) 

 
6.8.3(F) Local Switching 

6.8.3(F)(1) Dedicated End Office Port 
In addition to the language in Tariff FCC No 73, the following also applies to the intrastate 
jurisdiction. 
Dedicated End Office Port is billed as originating and terminating based on a Percent Originating 
Usage (POU)factor of 50%. 
Originating Calculation = PIU x Originating Rate x Quantity x POU  
Terminating Calculation = PIU x Terminating Rate x Quantity x (100-POU) 
 

6.8.4 Determining Chargeable Access Minutes  
6.8.4 (C)  Determining Chargeable Access Minutes from Assumed Access Minutes             

 
  1.  When a FGA or BSA-A Switched Access Service arranged for two-way calling is provided where 

neither the originating nor terminating access minutes are recorded, the assumed average 
intrastate access minutes are 3,863 access minutes.  1,893 access minutes are assumed to be 
originating and 1,970 access minutes are assumed to be terminating.   

 
2.  When a FGA or BSA-A Switched Access Service arranged for two-way calling is provided where 

the terminating access minutes are recorded but the originating access minutes are not, the 
assumed average originating access minutes are 1,893 originating access minutes.   

(CT) 

(CT) 
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ACCESS SERVICES 
 
6. SWITCHED ACCESS SERVICE-(Continued) 
 
6.8.4 Determining Chargeable Access Minutes  

6.8.4 (C)  Determining Chargeable Access Minutes from Assumed Access Minutes             
 
 3. When a FGA or BSA-A Switched Access Service arranged for originating calling only is provided where 

originating access minutes are not recorded, the assumed average originating access minutes are 3,863 
access minutes and no terminating access minutes will apply. 

 
 4. When a FGA or BSA-A Switched Access Service arranged for terminating calling only is provided 

where terminating access minutes are not recorded, the assumed average terminating access minutes 
are 3,863 access minutes and no originating access minutes apply.    

 
6.8.5 Determining Switched Transport Mileage and Charges 
6.8.5(A) Determining Switched Transport Mileage 

6.8.5(A)(12) Expanded Interconnection is not applicable to the intrastate jurisdiction. 
 
6.9 Rates and Charges 
6.9.2 Switched Transport 
6.9.2(A) Entrance Facility 

6.9.2(A)(2) Wideband Analog is not applicable to the intrastate jurisdiction. 
 
6.9.2(B) Direct-Trunked Transport 

6.9.2(B)(2) Wideband Analog is not applicable to the intrastate jurisdiction. 
 
6.9.3 Local Switching 

Non-premium rates are not applicable to the intrastate jurisdiction. 
 
6.9.2(C) Tandem Switched Transport  Originating   Terminating  
6.9.2(C)(1) Tandem-Switched Transmission/Common Transport 

Rate per Access Minute $0.000053  $0.000053  
Rate per Access Minute per Mile $0.000003  $0.000003  

6.9.2(C)(2) Host/Remote Transmission 
Rate per Access Minute $0.000173  $0.000173  
Rate per Access Minute per Mile $0.000014  $0.000014  

 
6.9.2(G) Switched Transport Features 
6.9.2(G)(4) Multiplexing 

6.9.2(G)(4)(c) Supergroup to Group is not applicable to the intrastate jurisdiction. 
 
6.9.2(G)(4)(d) Group to DS1 is not applicable to the intrastate jurisdiction. 
 

6.9.3(C)(3) Tandem Switching 
Rate per Access Minute $0.000288  $0.000288  

6.9.3(C)(4) Tandem End Office Multiplexing 
Rate per Access Minute $0.000047  $0.000047  

 

 

(CT) 

(CT) 
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ACCESS SERVICES 

 
6. SWITCHED ACCESS SERVICE-(Continued) 
6.9.3 Local Switching-(Continued) 
6.9.3(C)(5) Dedicated Tandem Trunk Port Originating MRC  Terminating MRC 

USOC 3PO3X  3PT3X  
Rate per Month per Port $1.34 $1.34 

6.9.3 Local Switching 
6.9.3(A) Bundled Local Switching Usage Originating  Terminating 

Premium 
LS1 $0.006142 $0.002563 
LS2 $0.006142 $0.002563 

6.9.3(B) Unbundled Local Switching Usage 
Premium 
LS1 $0.006142 $0.002563 
LS2 $0.006142 $0.002563 

6.9.3(C) Dedicated End Office Port Originating MRC  Terminating MRC 
USOC 3PO1X  3PT1X  

Rate per Month per Port $18.96 $18.96 
 
6.9.3(D) Shared End Office Trunk Port Originating  Terminating 

Rate per Access Minute $0.000900 $0.000900 
 
6.9.4 Basic Service Elements 

6.9.4(C) Direct Inward Dialing (DID) is not applicable to the intrastate jurisdiction. 
 
6.9.4(K) Simplified Message Desk Interface (SMDI) is not applicable to the intrastate jurisdiction. 
 
6.9.4 (L) Simplified Message Desk Interface - Expanded (SMDI-E) is not applicable to the intrastate 
jurisdiction. 

 
6.9.7 Dedicated Network Access Link (DNAL)

6.9.7(A) DNAL Termination USOC MRC  
Per point of termination  JSTAX $  22.40 

6.9.7(B) DNAL Mileage USOC Fixed  Per Mile 
0-4 Miles 1T5WX $  11.25  $   0.55
4-8 Miles 1T5WX $  11.25  $   2.05 

6.9.7 (C) Installation Charge (per DNAL Termination)  

 Nonrecurring Charge  

 USOC First Additional  

 JSTAX $105.00 $72.00  

6.9.8 800 Number Portability Access Service (NPAS) Rate per Query  
(A) 800 NPAS Query  $ 0.003100  

(D) Call Handling and Destination  $ 0.000300  

6.9.10 Message Unit Credit  
FGA and BSA-A, per originating access minute $ 0.000300  

 

(CT) 

(CT) 
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Issued: May 10, 2013  Effective: June 10, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
ACCESS SERVICE 

 
This section concurs in Southwestern Bell Telephone Company (SWBT’s) Tariff FCC No. 73, Section 39, which 
can be accessed via the following hypertext link to AT&T Missouri’s commercial website: 
 
http://cpr.att.com//pdf/fcc-swbt/7339.pdf 
 
Exceptions to this concurrence of Southwestern Bell Telephone Company’s (SWBT’s) Tariff FCC No. 73, Section 
39, are as listed below.  The following cited exceptions relate to that specific section in the interstate Tariff FCC 
No. 73. 
 
39. Metropolitan Statistical Area Access Services 
39.1 General Regulations 

Special Access pricing flexibility is not available in the intrastate jurisdiction. 
 
39.3 Services Available in an MSA 

Special Access pricing flexibility is not available in the intrastate jurisdiction.  
 

39.4  Rate Regulations 
39.4(F) Term Pricing Plans 

This section is not applicable to the intrastate jurisdiction. 
 
39.5 Rates and Charges 
39.5.2 Special Access  

Special Access pricing flexibility is not available in the intrastate jurisdiction. 
 
39.5.3 Access Order Charges 

Pricing flexibility for Access Order Charges is not available in the intrastate jurisdiction. 
 

39.5.4 Vintage Rates 
Vintage Rates do not apply to the intrastate jurisdiction. 
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