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Embarq Missouri, Inc. Second Revised Adoption Notice Page (CP) 
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 GENERAL EXCHANGE TARIFF  (N) 

ADOPTION NOTICE 
  
 
Effective June 5, 2006, Sprint Missouri, Inc. d/b/a Sprint, changed its corporate name to Embarq 
Missouri, Inc., d/b/a Embarq.  Embarq hereby adopts, ratifies, and makes its own, in every respect as 
if the same had been originally filed by it, all schedules, rules, notices, concurrences, schedule 
agreements, divisions, authorities or other instruments whatsoever, filed with the Missouri Public 
Service Commission, State of Missouri, by or adopted by Sprint Missouri, Inc. between May 2, 1997 
and June 4, 2006. 

(N) 
 
 
 
 
 

  
By this notice, Embarq Missouri, Inc. also adopts and ratifies all supplements or amendments to any 
of the above schedules, etc., which Sprint Missouri, Inc. has heretofore filed with said Commission. 

 
(N) 

  
Effective July 5, 1996, United Telephone Company of Missouri registered the fictitious name Sprint.  
Effective May 2, 1997, the Articles of Incorporation were amended to change the corporation name to Sprint 
Missouri, Inc.  Sprint Missouri, Inc. d/b/a Sprint, hereby adopts, ratifies, and makes its own, in every respect 
as if the same had been originally filed by it, all schedules, rules, notices, concurrences, schedule 
agreements, divisions, authorities or other instruments whatsoever, filed with the Public Service 
Commission, State of Missouri, by United Telephone Company of Missouri prior to May 2, 1997. 

 

  
By this notice it also adopts and ratifies all supplements or amendments to any of the above schedules, etc., 
which the United Telephone Company of Missouri has heretofore filed with said Commission. 

 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 
 
 
 

 

 
 

ISSUED:  EFFECTIVE: 
May 1, 2006 BY:  Richard C. Eckhart June 5, 2006 
 Vice President-Regulatory Affairs 
 5454 West 110th Street 
 Overland Park, KS  66211 

TN-2006-0416

June 4, 2006
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155

kempkc
June 5, 2006
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SPRINT MISSOURI, INC. First Revised Adoption Notice Page
D/B/A/ SPRINT Cancels Original Adoption Notice Page

ADOPTION NOTICE

Effective July 5, 1996, United Telephone Company of Missouri registered the
fictitious name Sprint. Effective May 2, 1997, the Articles of Incorporation
were amended to change the corporation name to Sprint Missouri, Inc. Sprint
Missouri, Inc. d/b/a Sprint, hereby adopts, ratifies, and makes its own, in
every respect as if the same had been originally filed by it, all schedules,
rules, notices, concurrences, schedule agreements, divisions, authorities or
other instruments whatsoever, filed with the Public Service Commission, State
of Missouri, by United Telephone Company of Missouri prior to May 2, 1997.

By this notice it also adopts and ratifies all supplements or amendments to any
of the above schedules, etc., which the United Telephone Company of Missouri
has heretofore filed with said Commission.

ISSUED: EFFECTIVE:
December 8, 1997 BY: Richard D. Lawson December 31, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

June 4, 2006
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UNITED TELEPHONE COMPANY

	

Opriginaf AdopfionIVcePage
OF MISSOURI DIBIA SPRINT

Effective July 5, 1996, United Telephone Company of Missouri registered the
fictitious name Sprint . United Telephone Company of Missouri dlbla Sprint
hereby adopts, ratifies, and makes its own, in every respect as if the same had
been originally filed by it, all schedules, rules, notices, concurrences, schedule
agreements, divisions, authorities or other instruments whatsoever, filed with the
Public Service Commission, State of Missouri, by United Telephone Company of
Missouri prior to September 9, 1996.

By this notice it also adopts and ratifies all supplements or amendments to any
of the above schedules, etc., which the United Telephone Company of Missouri
has heretofore filed with said Commission .

CANCELLED FILED

DEC 31 199

PR5 111By ,,
Public Service Commis

MISSOURI

SEP 23 1995
97 -~53

d#M0.PWuc0VICECONiOR"

ISSUED:

	

EFFECTIVE:
August 8, 1996

	

"Se
BY: John L . Roe

	

SEP 2 gVice President - Carrrier and Regulatory Services
5454 West 110th Street

Overland Park, Kansas 66211
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 GENERAL EXCHANGE TARIFF  
  
  
  
  
 Schedule of Rates and Charges Together  
  
 With Rules and Regulations Applicable To  
  
 Services Provided In The Territory Served  
  
 By This Company Within The State of Missouri  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED:  EFFECTIVE: 
May 1, 2006 BY:  Richard C. Eckhart June 5, 2006 
 Vice President-Regulatory Affairs 
 5454 West 110th Street 
 Overland Park, KS  66211 

TN-2006-0416

June 4, 2006
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155

kempkc
June 5, 2006



P.S.C. MO.-No. 22 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Twentieth Revised Index Page 1 (T) 
d/b/a Embarq Cancels Nineteenth Revised Index Page 1 (T) 
 

TABLE OF CONTENTS 
Title Section 
Advance Payments and Deposits  1 
Application for Service  2 
Application of Business and Residence Rates  3 
Asynchronous Transfer Mode (ATM) Service  20 
Augmented Services  46 
Billed Number Screening  18 
Centrex Service II  49 
Centrex Services  44 
Connections with Equipment or Facilities Provided by Customer  7 
Construction and Installation Charges  8 
Custom Calling Services  43 
Derived Channel Services  27 
Digital Trunking Service  35 
Directory Listings  9 
Explanation of Terms  10 
Extension Service  18 
FCC Designated N11 Services  13 
Foreign Central Office Service  12 
Frame Relay  21 
INFO-LINK  5 
Integrated Services Digital Network (ISDN)  23 
Joint User Service  14 
Key Telephone Systems  15 
Local Exchange Service-Rate Groups  16 
Mileage  17 
Miscellaneous Equipment and Services  18 
Operator Services (Includes Directory Assistance) 40 
Optional Metropolitan Calling Area (MCA) Service 48 
Payphone Line Service  29 
Private Lines and Equipment  22 
Private Switch Database Service  13 
Restoration of Service  24 
Reverse Notification Telephone Number Database Service 13 
Rules and Regulations Applying to all Customers' Contracts 25 
Rules and Regulations Applying to Franchise Taxes 26 
Service Connection Charges  30 
Service Discounts  6 
Service Line Service  31 
Service Through Miscellaneous Common Carriers 32 
Shared Tenant Services  19 
Special Equipment and Assemblies  33 
Special Packaged Offerings  39 
Statement of Service Classifications  51 
Suspension of Service  34 
Telephone Answering Service  4 
Termination of Contracts  36 
Transfer of Contracts  37 
Underground Service Facilities  38 
United SwitchLink Services  28 
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ISSUED: EFFECTIVE: 
October 12, 2007 BY: Darlene N. Terry November 11, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



CANCELLED 
November 11, 2007 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision
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I. ADVANCE PAYMENTS 
 

A. When making application for service, the applicant may be required to pay at the time 
the application is accepted, the service connection charge, if applicable and first 
months' charges for exchange service and equipment, excluding charges for local 
messages in excess of the monthly guarantee.  In all cases, the regular monthly 
charges for service and equipment are payable as specified in this tariff.  The 
provisions of this paragraph affect the initial payment only and not the subsequent 
billing and collecting practices as elsewhere provided in this tariff. 

 
B. The amount of the advance payment is credited to the customer's account and applied 

against any indebtedness under the contract. 
 

C. In addition to the treatment specified in Paragraph A, any applicant or one from whom 
an application is made, owing the Telephone Company for service furnished under a 
former contract, shall pay or make satisfactory arrangements for paying any bill 
outstanding and unpaid for such service, before any additional service will be 
furnished. 

 
D. No advance payments need be paid by present customers applying for additional 

service of any kind. 
 
E.  
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A.

	

When making application for service, the applicant may be regUied rtg~ag)aCttQrtRIrrtk&Sion
application is accepted, the service connection charge, if applicable and first months'
charges for exchange service and equipment, excluding charges for local messages in
excess of the monthly guarantee. In all cases, the regular monthly charges for service
and equipment are payable as specified in this tariff. The provisions of this paragraph

	

(CT)
affect the initial payment only and not the subsequent billing and collecting practices as
elsewhere provided in this tariff.

B .

	

The amount of the advance payment is credited to the customer's account and applied
against any indebtedness under the contract .

C .

	

In addition to the treatment specified in Paragraph A, any applicant or one from whom an
application is made, owing the Telephone Company for service furnished under a former
contract, shall pay or make satisfactory arrangements for paying any bill outstanding and
unpaid for such service, before any additional service will be furnished .

D .

	

No advance payments need be paid by present customers applying for additional service
of any kind .
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When making application for service, the applicant may be required
to pay at the time the application is accepted, the service
connection charge, if applicable and first months' charges for
exchange service and equipment, excluding charges for local
messages in excess of the monthly guarantee . In all cases, the
regular monthly charges for service and equipment are payable as
specified in the Local and General Exchange Tariffs . The
provisions of this paragraph affect the initial payment only and
not the subsequent billing and collecting practices as elsewhere
provided in this Tariff .

e .

	

The amount of the advance payment is credited to the customer's
account and applied against any indebtedness under the contract .

C . In addition to the treatment specified in Paragraph A, any
applicant or one from whom an application is made, owing the
Telephone Company for service furnished under a former contract,
shall pay or make satisfactory arrangements for paying any bill
outstanding and unpaid for such service, before any additional
service will be furnished .

D .

	

No advance payments need be paid by present customers applying for
additional service of any kind .

E .

	

For advance payments in lieu of construction charges, see the
Rural Line Service Section of the General Exchange Tariff .
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ADVANCE PAYMENTS AND DEPOSITS

II. ESTABLISHMENT AND MAINTENANCE OF CREDIT

A. Business

1. If it is deemed necessary by the Telephone Company in
safeguarding its interests, applicants for service or
present customers may be required to make a deposit of an
amount not to exceed two months' exchange service charges
plus two months' estimated toll usage and other charges to
be applied in payment of any unpaid charges for exchange,
toll, or other services which may be rendered. Simple
interest will be paid on such deposit, if held one month or
more. The interest rate paid on deposits will be adjusted
annually on December 1, and will be equal to a rate of one
percent (1%) above the prime lending rate as published in
the Wall Street Journal on the
last business day of September.

2. The fact that a deposit has been made shall in no way
relieve the customer from complying with the Telephone
Company's regulations as to the prompt payment of bills, nor
constitute a waiver or modification of the regular practices
of the Telephone Company providing for the temporary
suspension of service or the termination of the contract for
non-payment of bills.

3. Service may be discontinued for failure to furnish a
suitable deposit, when conditions appear to require the
Telephone Company to have such credit protection, within
five days after the Company has served or mailed notice
requiring the customer to do so.

4. Any balance of the amount deposited, credited to the
customer's account is returned to the customer at the
termination of the contract, or it may be returned at any
time previous thereto at the option of the Telephone Company
when it is deemed that the customer has established
satisfactory credit.

(CP)

ISSUED: EFFECTIVE:
September 29, 2000 BY: Richard D. Lawson November 13, 2000

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



A . Business

P .S .C . MO .-No . 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First Revised Page 2
OF MISSOURI

	

Cancels Original Page 2

ADVANCE PAYMENTS AND DEPOSITS

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT

RECEIVED

NOV 22 1993

MISSOURI
Public Service Commission

1 . If it is deemed necessary by the Telephone Company in
safeguarding its interests, applicants for service or present
customers may be required to make a deposit of an amount not to
exceed two months' exchange service charges plus two months'
estimated toll usage and other charges to be applied in payment
of any unpaid charges for exchange, toll, or other services
which may be rendered . Simple interest will be paid on such RT
deposit, if held one month or more . The interest rate paid on RT AT
deposits will be adjusted annually on January 1, and will be
equal to a rate of one percent (1%) above the prime lending
rate as published in the Wall Street Journal on the last
business day of September .

	

AT

2 . The fact that a deposit has been made shall in no way relieve
the customer from complying with the Telephone Company's
regulations as to the prompt payment of bills, nor constitute a
waiver or modification of the regular practices of the
Telephone Company providing for the temporary suspension of
service or the termination of the contract for non-payment of
bills .

3 . Service may be discontinued for failure to furnish a suitable
deposit, when conditions appear to require the Telephone
Company to have such credit protection, within five days after
the Company has served or mailed notice requiring the customer
to do so .

4 . Any balance of the amount deposited, credited to the customer's
account is returned to the customer at the termination of the
contract, or it may be returned at any time previous thereto at
the option of the Telephone Company when it is deemed that the
customer has established satisfactory credit .

CANCELLED

NOV 13 2000
F1

By c?~ai K. P 2- 2 21993
PublicPublic Service Commission

MISSOURI MISSOURI
Public Service Commission

ISSUED :

	

BY : John L . Roe

	

EFFECTIVE :
November 22, 1993

	

Vice President - Administration

	

December 22, 1993
5454 West 110th Street

Overland Park, Kansas 66211



A . Business

P .S .C . MO .-No . 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 2
OF MISSOURI

ADVANCE PAYMENTS AND DEPOSITS

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT

RECEIVE
SEP 171992

WjS.qnl1o1Pubjir scril~ra("QMplissiot

1 . If it is deemed necessary by the Telephone Company in
safeguarding its interests, applicants for service or present
customers may be required to make a deposit of an amount not to
exceed two months' exchange service charges plus two months'
estimated toll usage and other charges to be applied in payment
of any unpaid charges for exchange, toll, or other services
which may be rendered . Simple interest at the rate of nine
percent per annum will be paid on such deposit, if held one
month or more .

2 . The fact that a deposit has been made shall in no way relieve
the customer from complying with the Telephone Company's
regulations as to the prompt payment of bills, nor constitute a
waiver or modification of the regular practices of the
Telephone Company providing for the temporary suspension of
service or the termination of the contract for non-payment of
bills .

3 . Service may be discontinued for failure to furnish a suitable
deposit, when conditions appear to require the Telephone
Company to have such credit protection, within five days after
the Company has served or mailed notice requiring the customer
to do so .

4 . Any balance of the amount deposited, credited to the customer's
account is returned to the customer at the termination of the
contract, or it may be returned at any time previous thereto at
the option of the Telephone Company when it is deemed that the
customer has established satisfactory credit .

FILE®

NOV

	

7 1992

M0. PUBLIC SERVICECOMM.

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211

NOV 7

	

1992



P.S.C. MO.-No. 22 Section 1

GENERAL EXCHANGE TARIFF
 

UNITED TELEPHONE COMPANY First Revised Page 3
OF MISSOURI d/b/a SPRINT Cancels Original Page 3

ADVANCE PAYMENTS AND DEPOSITS

II. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd)

B. Residence

1. Establishment of Credit

The Telephone Company is not obligated to furnish service to
any individual or firm that has an unpaid and undisputed
delinquent account for service previously rendered by the
Company at the same or different address, until arrangements
have been made to liquidate such previous indebtedness to
the Company.

2. Deposits or Guarantees

The Telephone Company may require an applicant with previous
telephone service of twelve months or more to post a deposit
or guarantee if he is unable to establish that all
undisputed charges were satisfactorily paid for a period of
at least twelve months.

The Telephone Company may require an applicant with no
previous telephone service or with previous telephone
service of less than twelve months to post a deposit or
guarantee if the applicant has an unsatisfactory credit
rating, or has an insufficient prior credit history upon
which a credit rating may be based. The applicant's credit
record will be accessed and evaluated by means of a
mechanized retrieval system between the Telephone Company
and nationally recognized credit bureaus. This process is
known as Application Scoring and involves the use of
empirical data and a statistical credit model in determining
the applicant's credit worthiness. No security deposit will
be required of those applicants who meet the Telephone
Company's established credit criteria, as evaluated by the
scoring model. The criteria used in assessing a score is as
follows:

- Collection judgments
- Written-off accounts
- Outstanding collection accounts
- Various degrees of delinquency history from 30-180 days,

and not paid in full or current at the time of scoring
- Bankruptcies
- Liens
- Other public records

(CT)

(CT)

ISSUED: EFFECTIVE:
August 28, 1997 BY: Richard D. Lawson October 3, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P .S .C . MO .-No . 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

OF MISSOURI

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd .)

B . Residence

1 . Establishment of Credit

The Telephone Company is not obligated to furnish service to
any individual or firm that has an unpaid and undisputed
delinquent account for service previously rendered by the
Company at the same or different address, until arrangements
have been made to liquidate such previous indebtedness to the
Company .

2 . Deposits or Guarantees

Ori9
W1

ADVANCE PAYMENTS AND DEPOSITS

	

SEP 171992

ASS®URI
-~~ EPc ,nfirsCommissio-.

The Telephone Company may require an applicant with previous
telephone service of twelve months or more to post a deposit or
guarantee if he is unable to establish that all undisputed
charges were satisfactorily paid for a period of at least
twelve months .

The Telephone Company may require an applicant with no previous
telephone service or with previous telephone servij®hGlfE~IEO
than twelve months to post a deposit or guarantee ~'~~`e oes
not meet at least two (2) of the following criteria :

-Home ownership, excluding mobile homes

	

OCT - 3 1997
-Vehicle ownership - car or truck
-Has a savings account

	

I3Y 1 °'~'

	

'
-Has a checking account

	

ut.i;c Service COMM'SS101

-Is fifty or more years of age*

	

MISSOURI
-Has been employed full time two (2) or more years with the
same employer
-Has an existing loan from a financial institution not
considered delinquent by the creditor
-Possession of a recent local charge card in the applicants
name
-Possession of a valid major or national charge card in the
applicants name
-Possession of a valid major oil company credit card in the
applicants name

	

FILED
*The above is in compliance with PSC Order #4CSR-240-33-040 .

NOV 71992

MO. PUBLIC SERVICE COMM.

ISSUED :

	

EFFECTIVE :
September 17,

	

1992

	

BY :

	

John L . Roe

	

er
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 1

GENERAL EXCHANGE TARIFF
 

SPRINT MISSOURI, INC. Second Revised Page 4
d/b/a SPRINT Cancels First Revised Page 4

ADVANCE PAYMENTS AND DEPOSITS

II. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd)

B. Residence (Cont'd)

2. Deposits or Guarantees (Cont'd)

An applicant may be required to furnish a deposit prior to
and no more than 30 days after the Telephone Company
actually provides service.

A present customer may be required to post a deposit or
guarantee as a condition of continued service if undisputed
charges in two (2) out of the last twelve billing periods
have become delinquent or the customer has had service
discontinued at any time during the preceding twelve billing
periods.

Lifeline subscribers, who voluntarily elect to receive Toll
Restriction, are not required to pay a service deposit.

No deposit or guarantee or additional deposit or guarantee
shall be required because of race, sex, creed, national
origin, marital status, age, number of dependents, source of
income, condition of physical handicap, or geographical area
of residence.

3. Amount of Deposit or Guarantee

The amount of deposit or guarantee for a new applicant will
be twice the average monthly bill for all company residence
subscribers.

The amount of deposit for a present customer will be twice
that customer's average monthly billing for exchange
charges. The average monthly billing will be based on the
actual billing for the immediate months preceding the
request for the deposit, not to exceed twelve months.

The Telephone Company shall permit an applicant or present
customer to pay the deposit in two (2) equal monthly
installments or as otherwise agreed upon.

(AT)

(AT)

(RT)

(RT)

(RT)

ISSUED: EFFECTIVE:
September 29, 2000 BY: Richard D. Lawson November 13, 2000

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S .C . MO.-No . 22 Section 1

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

First Revised Page 4
OF MISSOURI d/b/a SPRINT

	

Cancels Original Page 4

ADVANCE PAYMENTS AND DEPOSITS

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd .) DEC
a

	

19S7

B.

	

Residence (Cont'd.)

2 .

	

Deposits or Guarantees (Cont'd)

A present customer may be required to post a deposit or guarantee
as a condition of continued service if undisputed charges in two (2)
out of the last twelve billing periods have become delinquent or the
customer has had service discontinued at any time during the
preceding twelve billing periods .

Lifeline subscribers, who voluntarily elect to receive Toll Restriction, (NT)
are not required to pay a service deposit .

	

(NT)

No deposit or guarantee or additional deposit or guarantee shall be
required because of race, sex, creed, national origin, marital status,
age, number of dependents, source of income, condition of physical
handicap, or geographical area of residence .

3 .

	

Amount of Deposit or Guarantee

The amount of deposit or guarantee for a new applicant will be twice
the average monthly bill for all company residence subscribers . If,
within the first twelve months of establishing service, the customer
incurs toll or other charges in any one (1) billing period which are
greater than 400% of the amount of the deposit previously required,
an additional deposit may be required .

The amount of deposit for a present customer will be twice that
customer's average monthly billing for exchange and long distance
charges. The average monthly billing will be based on the actual
billing for the immediate months preceding the request for the deposit,
not to exceed twelve months .

The Telephone Company shall permit an applicant or present
customer to pay the deposit in two (2) equal monthly installments or
as otherwise agreZ

	

ELLED

NO 13 2000

f3Y

	

K.P ~-
Fablic Service Commission

MISSOURI DEC 31 1997

MISSOURI , ,
ISSUED:

	

PubiirEFFECTI(¬rnrnisslor!
December 1, 1997

	

BY: John L. Roe

	

December 31, 1997
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



B . Residence (Cont'd .)

P .S .C . MO .-No . 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 4
OF MISSOURI

ADVANCE PAYMENTS AND DEPOSITS

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd .)

2 . Deposits or Guarantees (Cont'd)

RECEIVED

SEP 171992

MISSOURI
Public Service Commissic :

A present customer may be required to post a deposit or
guarantee as a condition of continued service if undisputed
charges in two (2) out of the last twelve billing periods have
become delinquent or the customer has had service discontinued
at any time during the preceding twelve billing periods .

No deposit or guarantee or additional deposit or guarantee
shall be required because of race, sex, creed, national origin,
marital status, age, number of dependents, source of income,
condition of physical handicap, or geographical area of
residence .

3 . Amount of Deposit or Guarantee

The amount of deposit or guarantee for a new applicant will be
twice the average monthly bill for all company residence
subscribers . If, within the first twelve months of
establishing service, the customer incurs toll or other charges
in any one (1) billing period which are greater than 400% of
the amount of the deposit previously required, an additional
deposit may be required .

The amount of deposit for a present customer will be twice that
customer's average monthly billing for exchange and long
distance charges . The average monthly billing will be based on
the actual billing for the immediate months preceding the
request for the deposit, not to exceed twelve months .

The Telephone Company shall permit an applicant or present
customer to pay the deposit in two (2) equal monthly
installments or as otherwise agreed upon .

CANCELLED
FILED

DEC 31 1997

	

NOV

	

7 1992

By )	MO . PUBLIC SERVICE COMM.
Public Service Commission

MISSOURI
ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe

	

QQtol~11 ~~524
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 1 
GENERAL EXCHANGE TARIFF 

 
SPRINT MISSOURI, INC. Third Revised Page 5 
d/b/a SPRINT         Cancels Second Revised Page 5 

ADVANCE PAYMENTS AND DEPOSITS 
 
II. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd) 
 

B. Residence (Cont'd) 
 

4. Interest to be Paid on Deposit 
 

On deposits held thirty days or more, simple interest shall be credited annually to 
the account of the customer or paid upon the return of the deposit, whichever 
occurs first.  The interest rate paid on deposits will be adjusted annually on 
December 1, and will be equal to a rate of one percent (1%) above the prime 
lending rate as published in the Wall Street Journal on the last business day of 
September.  Interest shall not accrue on any deposit after the date on which a 
reasonable effort has been made to return it to the customer.  Records will be 
kept of any such efforts made to return the deposit. 

 
5. Return of Deposit or Release of Guarantee 

 
Upon satisfactory payment of all undisputed charges during the last twelve billing 
periods, the deposit, with accrued interest, will be promptly refunded or credited 
against charges for telecommunications services stated on subsequent bills, or 
a written guarantee shall be released.  Payment of a charge is satisfactory if 
received prior to the date upon which the charge becomes delinquent provided it 
is not in dispute. 
 
Upon termination of the service, the amount of the deposit with accrued interest, 
shall be applied in payment of any unpaid charges for exchange or long distance 
service and the balance, if any, shall be returned to the customer within twenty-
one days of the rendition of the final bill. 

 
6. Deposit Not to Affect Regular Collection Practices 

 
The fact that a deposit has been made, or a guarantee provided, shall in no way 
relieve the customer from his responsibility to pay undisputed charges prior to 
their becoming delinquent nor constitute a waiver or modification of the 
provisions set forth in this Tariff providing for the temporary suspension of 
service or the termination of the service for non-payment of undisputed, 
delinquent charges. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 

 
 
ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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B .

Residence (Cont'd)
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22 Section 1

GENERAL

EXCHANGE TARIFF
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Interest

to be Paid on Deposit

5 .

	

Return

of Deposit or Release of Guarantee

6 .

	

Deposit

Not to Affect Regular Collection Practices

SEP

17 200,

RECD

SEP 2 9 2000

On

deposits held thirty days or more, simple interest shall be

credited

annually to the account of the customer or paid upon

the

return of the deposit, whichever occurs first

.

The

interest

rate paid on deposits will be adjusted annually on

December

1, and will be equal to a rate of one percent (1%)	

(CP)
above

the prime lending rate as published in the Wall Street

Journal

on the last business day of September

.

Interest shall

not

accrue on any deposit after the date on which a reasonable

effort

has been made to return it to the customer

.

Records

will

be kept of any such efforts made to return the deposit

.

Upon

satisfactory payment of all undisputed charges during the

last

twelve billing periods, the deposit, with accrued

interest,

will be promptly refunded or credited against

telecommunications

services stated on subsequent bills, or a	

(CT)
written

guarantee shall be released

.

Payment of a charge is

satisfactory

if received prior to the date upon which the

charge

becomes delinquent provided it is not in dispute

.

Upon

termination of the service, the amount of the deposit

with

accrued interest, shall be applied in payment of any

unpaid

charges for exchange or long distance service and the

balance,

if any, shall be returned to the customer within

twenty-one

days of the rendition of the final bill

.

The

fact that a deposit has been made, or a guarantee

provided,

shall in no way relieve the customer from his

responsibility

to pay undisputed charges prior to their

becoming

delinquent nor constitute a waiver or modification of

the

provisions set forth in this Tariff providing for the

temporary

suspension of service or the termination of the

service

for non-payment of undisputed, delinquent charges

.
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CANCELLED

NOV 13 2000

B . Residence (Cont'd .)

P .S .C . MO .-No . 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First Revised Page 5
OF MISSOURI

	

Cancels Original Page 5

ADVANCE PAYMENTS AND DEPOSITS

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd .)

4 . Interest to be Paid on Deposit

RECEIVED

Nov 22 1993

MISSOURI
Public Service Commission

On deposits held thirty days or more, simple interest shall be

	

RT
credited annually to the account of the customer or paid upon

	

RT
the return of the deposit, whichever occurs first . The AT
interest rate paid on deposits will be adjusted annually on
January 1, and will be equal to a rate of one percent (1%)
above the prime lending rate as published in the Wall Street
Journal on the last business day of September . Interest shall

	

AT
not accrue on any deposit after the date on which a reasonable
effort has been made to return it to the customer . Records
will be kept of any such efforts made to return the deposit .

5 . Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges during the
last twelve billing periods, the deposit, with accrued
interest, will be promptly refunded or credited against charges
stated on subsequent bills, or a written guarantee shall be
released . Payment of a charge is satisfactory if received
prior to the date upon which the charge becomes delinquent
provided it is not in dispute .

Upon termination of the service, the amount of the deposit with
accrued interest, shall be applied in payment of any unpaid
charges for exchange or long distance service and the balance,
if any, shall be returned to the customer within twenty-one
days of the rendition of the final bill .

6 . Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made, or a guarantee provided,
shall in no way relieve the customer from his responsibility to
pay undisputed charges prior to their becoming delinquent nor
constitute a waiver or modification of the provisions set forth
in this Tariff providing for the temporary suspension of
service or the termination of the service for non-payment of
undisputed, delinquent charges .

	

FILED
By c21-7-FPS DEC 2 21993

Public Service CommissionMISSOURI

	

MISSOURI
Public Service commission

ISSUED :

	

BY : John L . Roe

	

EFFECTIVE :
November 22, 1993

	

Vice President - Administration

	

December 22, 1993
5454 West 110th Street

Overland Park, Kansas 66211



P .S .C . MO .-No . 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 5
OF MISSOURI

ADVANCE PAYMENTS AND DEPOSITS RECEIVED
SEP 171992

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd .)

	

MISSOURI
B .

	

Residence (Cont' d .)

	

Public SG'FNiCe Commission

1

	

4 . Interest to be Paid on Deposit

On deposits held thirty days or more, simple interest at the
rate of nine percent (9%) shall be credited annually to the
account of the customer or paid upon the return of the deposit,
whichever occurs first . Interest shall not accrue on any
deposit after the date on which a reasonable effort has been
made to return it to the customer . Records will be kept of any
such efforts made to return the deposit .

5 . Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges during the
last twelve billing periods, the deposit, with accrued
interest, will be promptly refunded or credited against charges
stated on subsequent bills, or a written guarantee shall be
released . Payment of a charge is satisfactory if received
prior to the date upon which the charge becomes delinquent
provided it is not in dispute .

Upon termination of the service, the amount of the deposit with
accrued interest, shall be applied in payment of any unpaid
charges for exchange or long distance service and the balance,
if any, shall be returned to the customer within twenty-one
days of the rendition of the final bill .

6 . Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made, or a guarantee provided,
shall in no way relieve the customer from his responsibility to
pay undisputed charges prior to their becoming delinquent nor
constitute a waiver or modification of the provisions set forth
in this Tariff providing for the temporary suspension of
service or the termination of the service for non-payment of
undisputed, delinquent charges .

CANCEL1-ED

DES
221993

2, cmmigg10

Pubc S '%iSS0Upk1

FILED
NOV 71992

MO. PUBLIC SERVICE COMM.

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



 P.S.C. MO.-No. 22 Section 1

GENERAL EXCHANGE TARIFF
 

SPRINT MISSOURI, INC. First Revised Page 6
d/b/a SPRINT Cancels Original Page 6

ADVANCE PAYMENTS AND DEPOSITS

II. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd)

B. Residence (Cont'd)

7. Discontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to post a required
deposit or guarantee after the Telephone Company has
furnished ten days' written notice to the customer requiring
the customer to furnish such deposit or guarantee. Service
shall not be discontinued on a day when the offices of the
Telephone Company are not available to facilitate
reconnection of service, or on a day immediately preceding
such day.

8. Contract of Guarantee

An applicant for service, or a present customer, may satisfy
a deposit requirement by providing a Contract of Guarantee
in an amount not to exceed the requested deposit, from a
present customer with any Telephone Company, with at least
one (1) year of established service whose record of payment
is satisfactory. The guarantee contract shall be on a form
provided by the Telephone Company which shall include the
Company's right to transfer charges to the limit of the
guarantee, from a defaulted bill of the customer, from whom
a deposit or a Contract of Guarantee was required, to the
guarantor's account or accounts and the further right to
suspend the guarantor's service within this Telephone
Company's service area. A guarantor shall be released upon
satisfactory payment by the customer of all undisputed
charges during the last twelve billing periods.

9. Record of Deposit

The Telephone Company shall show, on the customer's first
and last bill, the amount of the deposit being held and the
interest accrual rate.

10. Record of Previous Accounts

The Telephone Company shall maintain a record of previous
accounts by name in the Record Office where the account
became final.

(CP)

(CP)

(CP)

ISSUED: EFFECTIVE:
September 29, 2000 BY: Richard D. Lawson November 13, 2000

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 6
OF MISSOURI

ADVANCE PAYMENTS AND DEPOSITS

	

RECEIVED
SEP 171992

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd .)

	

MISSOURI
B .

	

Residence (Cont'd .)

	

?ublicService commission
7 . Discontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to post a required
deposit or guarantee after the Telephone Company has furnished
five days' written notice to the customer requiring the
customer to furnish such deposit or guarantee . Service shall
not be discontinued on a day when the offices of the Telephone
Company are not available to facilitate reconnection of
service, or on a day immediately preceding such day .

8 . Contract of Guarantee

An applicant for service, or a present customer, may satisfy a
deposit requirement by providing a Contract of Guarantee in an
amount not to exceed the requested deposit, from a present
customer with any Telephone Company, with at least one (1) year
of established service whose record of payment is satisfactory .
The guarantee contract shall be on a form provided by the
Telephone Company which shall include the Company's right to
transfer charges to the limit of the guarantee, from a
defaulted bill of the customer, from whom a deposit or a
Contract of Guarantee was required, to the guarantor's account
or accounts and the further right to suspend the guarantor's
service within this Telephone Company's service area . A
guarantor shall be released upon satisfactory payment by the
customer of all undisputed charges during the last twelve
billing periods .

9 . Record of Deposit

P .S .C . MO .-No . 22 Section 1

The Telephone Company shall show on the customer's bill if a
deposit is being held .

10 . Record of Previous Accounts

The Telephone Company shall maintain a record of previous
accounts by name in the Record Office where the account became
f inal .
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5454 West 110th Street
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P.S.C. MO.-No. 22 Section 2 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 1
OF MISSOURI

APPLICATION FOR SERVICE

A. Applications for service may be made orally or in writing.

B. The Company reserves the right to refuse service to any
applicant who is found to be indebted to the Company for service
previously furnished until satisfactory arrangements have been
made for the payment of all such indebtedness. The Company may
also refuse to furnish service to any applicant desiring to
establish service for former customers of the Company who are
indebted for previous service, regardless of the listing
requested for such service, until satisfactory arrangements have
been made for the payment of such indebtedness.

C. If telephone service is established and it is subsequently
determined that either conditions in "B" above exist, the
Company may suspend or disconnect such service until
satisfactory arrangements have been made for the payment of the
prior indebtedness.

D. When an application for service and facilities or requests for
additions, rearrangements, relocation, or modifications of
service and equipment are canceled in whole or in part prior to
completion of the work involved, the applicant is required to
reimburse the Company for all expense incurred in handling the
request before notice of cancellation is received. Such charge,
however, is not to exceed all charges which would apply if the
work involved in complying with the request had been completed.

E. When equipment has been ordered for the specific needs of a
customer and the installation thereof is unduly delayed by or at
the request of the customer, appropriate charges apply for such
equipment for the period of the delay.

F. When a customer requests a change in location of all or a part of
the facilities covered by his application for service or request
for additions, rearrangements or modifications of his existing
service and equipment prior to completion of the work involved, he
is required to pay the difference between the total costs and
expenses incurred by the Company in completing the work involved
and that which would have been incurred had the final location of
facilities been specified initially.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C. MO.-No. 22 Section 3 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 1
OF MISSOURI

APPLICATION FOR BUSINESS AND RESIDENCE RATES

A. Generally business rates apply at business locations and
residence rates apply at residence locations. The determination
as to whether a customer's service should be classified as
business or residence is based on use of the service.

B. Business rates apply whenever the use of the service is
primarily
or substantially of a business, professional, institutional or
otherwise occupational nature or where the listing required is
such as to indicate business use. Business rates apply for:

1. Offices, stores, manufacturers, mines and all other places
of a strictly business nature.

2. Boarding houses, except as modified under paragraph C.2.;
offices of hotels and apartment houses, colleges, quarters
occupied by clubs and fraternal societies, except as
modified under paragraph C.5; public, private or parochial
schools, hospitals, nursing homes, libraries, church offices
and other institutions.

NOTE: For the purpose of this tariff, a boarding house is
defined as a house or apartment where rooms are
rented or boarders taken or both. Such houses or
apartments may obtain service at residence rates when
in the judgement of the Company, they are not
conducted primarily for business purposes and are
listed as residences.

3. Residence locations, where the place of residence is
adjacent to a place of business and is connected thereto,
and it is not evident that the service located in the
residence is to be employed primarily for domestic use.

4. When a business extension service or extension bell is
located in residence location the business rate would apply
under the provisions of this tariff.

5. Service terminating solely on the secretarial facilities of
a secretarial answering service agency.

6. Any location where a business designation is provided or
when any title indicating a trade or profession is listed,
except as modified under paragraph C.3.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



 

P.S.C. MO.-No. 22 Section 3 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 2 (C) 
d/b/a Embarq Cancels Original Page 2 (C) 
 

APPLICATION OF BUSINESS AND RESIDENCE RATES 
 

B. Business rates apply whenever the use of the service is primarily… (Continued) 
 

7. In college fraternity and sorority houses where members lodge within the house. 
 
8. Residential locations where the customer requests a Call Forward Feature for 

more than five (5) residential lines to simulate Rotary Hunt Service, at the 
same or different residential locations.  In such instance, business rates 
applicable for Rotary Hunt Service apply. 

 
9. All other locations where the customer's primary use of the service is for business 

purposes. 
 

C. Residence rates apply when the use of the service is of a domestic of nature and provided 
that service is not used substantially for occupational purposes.  Residence rates apply 
for: 

 
1. Private residences on service not employing business listings. 
 
2. Private apartments in hotels, clubs and boarding houses where service is confined 

to the domestic use of the customer and business listings are not employed. 
 
3. The place of residence of a clergyman, physician, registered or practical nurse, 

dentist, veterinary surgeon or other medical practitioner or Christian Science 
practitioner, provided the service is not installed in that portion of the customer's 
residence which is used as an office, but is located in the customer's domestic 
establishment, and provided no business designation is employed. 

 
4. In the churches where the telephone is not accessible for public patronage, as in 

pastor's study. 
 
5. In lodges where there is only occasional use of the service. 
 
6. Secretarial line terminations of residence main service terminating as extension lines 

on the premises of a telephone answering bureau. 
 

D. Changes from business service to residence service are made only in the event of a 
change in the customer's arrangement which would entitle him to a residence classification 
of his service, as in C above.  The business telephone number may be continued for the 
residence service only if all the facts indicate that the service is no longer to be used for 
business purposes. 

 
 

 
 

(T) 
 
 
 

(N) 
 
 

(N) 
 

(T) 

 
 
ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 FILED 
Missouri Public 

Service Commission 
JI-2009-0528

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C. MO.-No. 22 Section 3 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 2
OF MISSOURI

APPLICATION OF BUSINESS AND RESIDENCE RATES

7. In college fraternity and sorority houses where members
lodge within the house.

8. All other locations where the customer's primary use of the
service is for business purposes.

C. Residence rates apply when the use of the service is of a
domestic
of nature and provided that service is not used substantially
for occupational purposes. Residence rates apply for:

1. Private residences on service not employing business
listings.

2. Private apartments in hotels, clubs and boarding houses
where service is confined to the domestic use of the
customer and business listings are not employed.

3. The place of residence of a clergyman, physician, registered
or practical nurse, dentist, veterinary surgeon or other
medical practitioner or Christian Science practitioner,
provided the service is not installed in that portion of the
customer's residence which is used as an office, but is
located in the customer's domestic establishment, and
provided no business designation is employed.

4. In the churches where the telephone is not accessible for
public patronage, as in pastor's study.

5. In lodges where there is only occasional use of the service.

6. Secretarial line terminations of residence main service
terminating as extension lines on the premises of a
telephone answering bureau.

D. Changes from business service to residence service are made only
in the event of a change in the customer's arrangement which
would entitle him to a residence classification of his service,
as in C above. The business telephone number may be continued
for the residence service only if all the facts indicate that
the service is no longer to be used for business purposes.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
P.S.C. MO.-No. 22 Section 4 

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 1
OF MISSOURI

I . GENERAL

Telephone answering service consists of facilities and services
furnished to a customer who is engaged in the business of answering
calls for its patrons .

II .

	

AVAILABLE ARRANGEMENTS

A . Alternate Call Number

The answering service arranges with the telephone company for
Exchange Business Telephone Service under the name and address of
the answering service .

The customer to exchange service contracts with the answering
service and arranges with the telephone company for a directory
listing, instructing callers to call the answering service
telephone when the customer's regular telephone is not answered .
The charge for alternate call listings is paid by the customer .
(See "Directory Listings" section of the General Exchange tariff .)

B . Secretarial Answering Line

P .S .C . MO .-No . 22 Section 4

TELEPHONE ANSWERING SERVICE SEP 171992

The answering service arranges with the telephone company for
Exchange Business Telephone Service under the name and address of
the answering service .

The answering service contracts with its patrons, who are not
customers to Telephone Exchange Service, for directory listings in
the patron's name at the address and telephone number of the
answering service . No physical telephone facilities, excepting
public telephone service, are provided at the premises of the
patron of the answering service and the patrons may not use the
telephone facilities of the answering service .

^h

V,1
L

mV "11992

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

	

NOV 95454 West 110th Street

	

1992
Overland Park, Kansas 66211

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C. MO.-No. 22 Section 4 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 2
OF MISSOURI

TELEPHONE ANSWERING SERVICE

II. AVAILABLE ARRANGEMENTS (Cont'd)

B. Secretarial Answering Line (Cont'd)

The answering service is billed for the telephone facilities
except when a patron agrees, in writing to be billed. The
business rate will be billed for the termination of facilities
at the answering service location and for each secretarial
listing. (See "Directory section of the General Exchange
Tariff). It shall be the responsibilities of the answering
service to secure and present to the telephone company such
customer authorization that includes: the customer's name,
address and the agreement to be responsible for all central
office line or extension line charges associated with the
termination of a central office line or extension at the
answering service location.

C. Extension Line Service

1. Regulations

Extension line service connects answering facilities located
at the answering service, with the primary exchange central
office line, lines, or trunks of patrons of the answering
service.

The answering service is the contracting party for the
service of connecting extension lines or primary service
lines thereto. The telephone company will not connect nor
disconnect a primary service line or extension line without
written authorization to do so by the customer. It shall be
the responsibility of the answering service to secure and
present to the telephone company such customer authorization
that includes: the customer name, address and the
agreement to be responsible for all central office charges
associated with the termination of a central office line at
the answering service.

Extension line service is restricted to incoming service
only on extension lines or primary service lines connected.

There shall be no interconnection or switching of calls at
the equipment between extension lines, or between extension
lines and administrative main central office lines or trunks
or secretarial answering lines of the answering service.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C. MO.-No. 22 Section 4 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 3
MISSOURI

TELEPHONE ANSWERING SERVICE

II. AVAILABLE ARRANGEMENTS (Cont'd)

C. Extension Line Service (Cont'd)

1. Regulations (Cont'd)

The answering service is responsible for payment of all
charges and rates for the service and extension lines
connected.

The minimum service period for each extension line connected
is one month.

Answering service will be provided only where the answering
service is a customer to regular exchange service
terminating in separate telephones or equipment.

Foreign Exchange Telephone Service customers may be
connected to extension line answering service subject to
approval of the telephone company, or companies, furnishing
the Foreign Exchange Service.

2. Charges and Rates

Monthly Rate

a. Telephone Answering Service Pickup -
Extension terminating in TAS Concentrator.
(ATATERM) $1.25

b. Extension Line Mileage

A mileage charge applies for each extension line
connected to the equipment at the monthly charge
specified for off-premise extensions in the "Mileage"
Section of the tariff, measured as the airline distance
between the answering service and the exchange central
office.

c. Extension Line Service Connection Charge

Service connection charges apply for each extension line
connected.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C. MO.-No. 22 Section 4 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY First Revised Page 4
OF MISSOURI Cancels Original Page 4

TELEPHONE ANSWERING SERVICE

II. AVAILABLE ARRANGEMENTS (Cont'd)

D. Answering Service ABC

The answering service arranges with the Telephone Company for
Centrex Service. All features and rules governing the Centrex
service in Section 44 of this tariff apply. An answering
service customer with R1 or B1 service, or who is already a
member of a Centrex group may extend off premise to an answering
service location.* However, these lines do not become a part of
the answering service centrex and the Centrex answering service
must provide telephone equipment termination for those lines
separate and distinct from the answering service Centrex
termination.

* All rules and regulations of section 11 of this tariff apply to off
premise extensions.

(CT)

(CT)

(CT)

(CT)

ISSUED: EFFECTIVE:
July 15, 1993 BY: Richard D. Lawson August 16, 1993

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



II .

	

AVAILABLE ARRANGEMENTS (Cont'd)

P .S .C . MO .-No . 22 Section 4

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 4
OF MISSOURI

TELEPHONE ANSWERING SERVICE

* All rules and regulations of section 11 of this tariff apply to off
premise extensions .

SEP 171502

Ml2aQ~j iI

D .

	

Answering Service ABC

	

og

	

'"=" ~ b0

	

i!l~BStUr

The answering service arranges with the Telephone Company for ABC
(Advanced Business Connection) Service . All features and rules
governing the ABC service in Section 44 of this Tariff apply . An
answering service customer with R1 or B1 service, or who is already
a member of an ABC centrex group may extend off premise to an
answering service location .* However, these lines do not become a
part of the answering service centrex and the ABC answering service
must provide telephone equipment termination for those lines
separate and distinct from the answering service ABC centrex
termination .

HLED
td0V 71992
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ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

	

NOV 7

	

19925454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 5 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Fourth Revised Page 1
d/b/a SPRINT Cancels Third Revised Page 1

INFO-LINK

I. Service Description

INFO-LINK will provide one-way restricted dialing to Internet Service
Providers (ISPs) in exchanges that are not currently served by ISPs.
INFO-LINK is a one-way service that allows foreign exchange dialing
only to ISPs. This service offering will allow end users to dial a
seven digit number and receive connection to an Internet Service
provider located in a Telephone Company specified foreign exchange1.

II. General Regulations

A. ISPs are enhanced service providers whose service must include
access to the Internet.

B. INFO-LINK is designed and intended for the exclusive use for end
user customers of the Telephone Company. INFO-LINK is not to be
shared, resold or used in any configuration of customer-provided
equipment with the intent of reselling this service. This
service is available to interexchange carriers or other
telecommunications service providers for administrative trunks
only.

C. It is the responsibility of the Telephone Company to determine
what services meet the criteria of an Internet Service Provider.
The sole purpose of the service offering is to allow affordable
connection to the Internet. Enhanced Service Providers who
provide services which do not include electronic data transfer
to and from the Internet will not be considered ISPs.

1 Due to technological limitations, customers served by analog central offices will be required to temporarily 
dial a ten digit number until their serving central office is converted to digital switching. 

(CT)
(CT)

(N)
(N)

ISSUED: EFFECTIVE:
January 30, 1998 BY: Richard D. Lawson March 2, 1998

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



MISSOURI
INFO-LINK will

	

provide one-way restricted dial ingultbcSetimCo6errission
Providers (ISPs) in exchanges that are not currently served by ISPS .
INFO-LINK is a one-way service that allows foreign exchange dialing only
to ISPs . This service offering will allow end users to dial a seven
digit number and receive connection to an Internet Service provider
located in a Telephone Company specified foreign exchange .

II . General Regulations

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

A . ISPs are enhanced service providers whose service must include access
to the Internet .

B . INFO-LINK is designed and intended for the exclusive use for end user
customers of the Telephone Company . INFO-LINK is not to be shared,
resold or used in any configuration of customer-provided equipment
with the intent of reselling this service . This service is available
to interexchange carriers or other telecommunications service
providers for administrative trunks only .

C . It is the responsibility of the Telephone Company to determine what
services meet the criteria of an Internet Service Provider . The sole
purpose of the service offering is to allow affordable connection to
the Internet . Enhanced Service Providers who provide services which
do not include electronic data transfer to and from the Internet will
not be considered ISPs .

CANCELLED

MAR '02 19°3

RY~~
Public Service Commission

MISSOURI
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MO. PUBUG SERVICE COMM
ISSUED :

	

EFFECTIVE :
January 30, 1996

	

BY : John L . Roe

	

March 1, 1996
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211

UNITED TELEPHONE COMPANY Third Revised Page 1
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INFO-LINK
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I . Service Description



UNITED TELEPHONE COMPANY
OF MISSOURI

II . General Regulations

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

Second Revised Page 1
Cancels First

INFO-LINK

I .

	

Service Description

	

AUG 23 1995

INFO-LINK will provide one-way restricted dialing to Interr e , �
Providers (ISPs) in exchanges that are not currently s~

	

tt+b -~ ~~~M
INFO-LINK is a one-way service that allows foreign exchange dialing only
to ISPs . This service offering will allow end users to dial a seven
digit number and receive connection to an Internet Service provider
located in a Telephone Company specified foreign exchange .

INFO-LINK is currently offered on a trial basis in the California
exchange . The trial period will be from the time of approval by the
Missouri Public Service Commission until February 29, 1996, unless
preceded by the Telephone Company's decision to end the trial .

A . ISPs are enhanced service providers whose service must include access
to the Internet .

B . INFO-LINK is designed and intended for the exclusive use for end user
customers of the Telephone Company . INFO-LINK is not to be shared,
resold or used in any configuration of customer-provided equipment
with the intent of reselling this service . This service is available
to interexchange carriers or other telecommunications service
providers for administrative trunks only .

(4T)

C . It is the responsibility of the Telephone Company to determine what
services meet the criteria of an Internet Service Provider . The sole
purpose of the service offering is to allow affordable connection to
the Internet . Enhanced Service Providers who provide services which
do not include electronic data transfer to and from the Internet will
not be considered ISPs .
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EFFECTIVE :
August 23, 1995

	

BY : John L . Roe
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Vice President - Carrier and Regulatory Services
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Overland Park, Kansas 66211
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August 16, 1993
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211



I . GENERAL

II .

	

RATES & CHARGES

2 .

3 .

4 .

2 .

September 17, 1992

P .S .C . MO .-No . 22 Section 5

P3 F7in17 "'t I F
UNITED TELEPHONE COMPANY ' GENERAL EXCHANGE TARIFF

	

prig&1 Page 1
OF MISSOURI

SEP 171992

CENTREX AND SPECIAL PABX SERVICES

DIAL COMMUNICATIONS SYSTEM (PABX) SERVICE "TRANS WORLD AIRLINES, INC ." ' .

A . This service is furnished under provisions of the General Exchange
Tariff and a special contract dated August 1, 1980 between the United
Telephone Company of Missouri herein called the "Company" and Trans
World Airlines, Inc . herein called "T .W .A ." Tier A and B charges for
switching equipment are effective until June 30, 1987 .

B . The service provides direct inward and direct oe

	

F~.j'

	

of
calls as well as other special service features .

A . PABX SERVICES
1 . Trunks to Central Exchange -

G~

Monthly

	

Service Con-
C-haraes

	

nection Charges

PBX Trunk

	

AS Per
Rate

	

Gen. Exch Tar .

Moves and Changes

	

GENERAL EXCHANGE TARIFF

B . Mileage Charges
1 . On-premise mileage charges for PABX stations are

within the T .W.A . Administration Building .

A~~
1G199S ,~ ~

not applicable

For main stations or extension stations at locations outside of
the T .W .A . Administration Building, off-premise mileage charges
apply, per the "Mileage" Section 17 of the General Exchange
Tariff .

FIEU

f~OV 71992
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ISSUED :

	

EFFECTIVE :
BY : John L . Roe

Vice President - Administration

	

NOV 7
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5454 West 110th Street

Overland Park, Kansas 66211



 
P.S.C. MO.-No. 22 Section 5 

 
GENERAL EXCHANGE TARIFF 

 
SPRINT MISSOURI, INC.  Sixth Revised Page 2 
d/b/a SPRINT Cancels Fifth Revised Page 2 

 
INFO-LINK 

 
II.  General Regulations (Cont'd) 

 
 D. INFO-LINK is designed only to provide local one-way dialing to the Internet.  This 

service is restricted to the transfer of electronic data.  Voice traffic in conjunction with this 
service is prohibited. 

 
 E. Unless otherwise specified, INFO-LINK is subject to the Rules and Regulations applying 

to all customer contracts as specified in the General Exchange Tariff of the Telephone 
Company. 

 
 F. The minimum service period for subscription to INFO-LINK is one month and is billed 

one month in advance. 
 
 G. INFO-LINK rates are incremental to charges paid by the customer for other services of 

the Telephone Company.  Rates are on a per-line basis.  This service can be used only 
in conjunction with Touch Tone Service and One-Party or Trunk Local Exchange 
Service. 

 
 H. INFO-LINK charges will be developed on an individual case basis (ICB) when used in 

conjunction with Centrex service.  Charges for the services offered on an ICB basis will 
be structured to recover the company’s cost of providing the service.  Terms of specific 
ICBs will be made available to the Missouri Public Service Commission Staff upon 
request on a proprietary basis. 

 
 I. INFO-LINK will not be offered in conjunction with any Local Measured Service. 
 
III.  Monthly Rates: 
 
 S&E Code  Monthly Charge 
 
 INFO-LINK service: 
 
 Residential ASBEASC(INT)  $6.29 
 
 Business ASBEASC(INT)  $9.91 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
 

( I ) 

 
 
ISSUED: EFFECTIVE: 
December 3, 2004 BY:  Richard D. Lawson January 18, 2005 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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Service Cotr"Irnissior~
SPRINT MISSOURI, INC .

	

Fifth Revised Page 2
d/b/a SPRINT

	

Cancels Fourth Revised Page 2

It.

	

General Regulations (Coned)

D.

	

INFO-LINK Is designed only to provide local one-way dialing to the Internet This
service is restricted to the transfer of electronic data. Voice traffic in conjunction with this
service is prohibited .

E .

	

Unless otherwise specified, INFO-LINK is subject to the Rules and Regulations applying
to all customer contracts as specked in the General Exchange Tariff of the Telephone
Company.

F .

	

The minimum service period for subscription to INFO-LINK is one month and is billed
one month in advance .

G .

	

INFO-LINK rates are Incremental to charges paid by the customer for other services of
the Telephone Company . Rates are on a per-line basis. This service can be used only
in conjunction with Touch Tone Service and One-Party or Trunk Local Exchange
Service .

H .

	

INFO-LINK charges will be developed on an individual case basis (ICB) when used in
conjunction with Centrex service. Charges for the services offered on an ICB basis will
be structured to recover the company's cost of providing the service. Terms of specific
ICBs will be made available to the Missouri Public Service Commission Staff upon
request on a proprietary basis .

1 .

	

INFO-LINK will not be offered in conjunction with any Local Measured Service .

ISSUED:
October 31, 2003

P.S.C. MO.No. 22 Section 5

GENERAL EXCHANGE TARIFF

INFO-LINK

c4Nrel_LFn

JpN 18
2005

~.e.1M~-So2

ptaaluYa

	

A1~SO

ATmttision

BY: Richard D. Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

Wsle®uei Pubra

RECD OCT 3 1 2003

EFFECTIVE :

JAN 1 7 2004
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c, .. ; .
~ 557

JAN 1 7 ?ODA

Monthly Rates :

S&E Code Monthty Charae

INFO-LINK service :

Residential ASBEASC(INT) $5.83

Business ASBEASC(INT) $9.18



P.S.C . MO.-No . 22 Section 5

	

RECD OCT 2 5 2002

II .

	

General Regulations (Cont'd)

D .

	

INFO-LINK is designed only to provide local one-way dialing to the Internet . This
service is restricted to the transfer of electronic data . Voice traffic in conjunction with this
service is prohibited .

E .

	

Unless otherwise specified, INFO-LINK is subject to the Rules and Regulations applying
to all customer contracts as specified in the General Exchange Tariff of the Telephone
Company.

F .

	

The minimum service period for subscription to INFO-LINK is one month and is billed
one month in advance .

G.

	

INFO-LINK rates are incremental to charges paid by the customer for other services of
the Telephone Company . Rates are on a per-line basis . This service can be used only
in conjunction with Touch Tone Service and One-Party or Trunk Local Exchange
Service .

H .

	

INFO-LINK charges will be developed on an individual case basis (ICB) when used in
conjunction with Centrex service . Charges for the services offered on an ICB basis will
be structured to recover the company's cost of providing the service . Terms of specific
ICBs will be made available to the Missouri Public Service Commission Staff upon
request on a proprietary basis .

I .

	

INFO-LINK will not be offered in conjunction with any Local Measured Service .

III .

	

Monthly Rates :

INFO-LINK service :

Residential

	

ASBEASC(INT) $5.40

Business

	

ASBEASC(INT) $8.50

CANCF.LLED

JAN 1 7 2011

pyblic ~eM~`1`

,
(MraSiOR

S&E Code

	

Monthly Charge

Af1119MONr1 P410
Servine -6MM adore

IT-ca3- 61(44,
DEC 18 2002

ISSUED:

	

EFFECTIVE :
October 25, 2002

	

BY, Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101
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GENERAL EXCHANGE TARIFF Service Commission
SPRINT MISSOURI, INC . Fourth Revised Page 2
d/b/a SPRINT Cancels Third Revised Page 2

INFO-LINK



P.S.C . MO.-No . 22 Section 5

Missouri Public

RECD OCT 2 6 2001

GENERAL EXCHANGE TARIFF
Service Commission

SPRINT MISSOURI, INC .

	

Third Revised Page 2
d/b/a SPRINT

	

Cancels Second Revised Page 2

II .

	

General Regulations (con't)

INFO-LINK

D .

	

INFO-LINK is designed only to provide local one-way dialing to the Internet . This
service is restricted to the transfer of electronic data . Voice traffic in conjunction with this
service is prohibited .

E .

	

Unless otherwise specified, INFO-LINK is subject to the Rules and Regulations applying
to all customer contracts as specified in the General Exchange Tariff of the Telephone
Company.

F .

	

The minimum service period for subscription to INFO-LINK is one month and is billed
one month in advance .

G .

	

INFO-LINK rates are incremental to charges paid by the customer for other services of
the Telephone Company. Rates are on a per-line basis . This service can be used only
in conjunction with Touch Tone Service and One-Party or Trunk Local Exchange
Service .

H .

	

INFO-LINK charges will be developed on an individual case basis (ICB) when used in
conjunction with Centrex service . Charges for the services offered on an ICB basis will
be structured to recover the company's cost of providing the service . Terms of specific
ICBs will be made available to the Missouri Public Service Commission Staff upon
request on a proprietary basis .

I .

	

INFO-LINK will not be offered in conjunction with any Local Measured Service .

(CR)

cAr~~c~ro

2662

`f
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Ptublit ; Se~rg^y~It ,,
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ISSUED :

	

EFFECTIVE :
October 26, 2001

	

BY: Richard D . Lawson

	

December 11, 2001
State Executive, External Affairs

319 Madison

	

Missouri Public
Jefferson City, MO 65101

FILED DEC 11 2001

02-2 51
Service Comr-nivsion

Monthly Rates:

S&E Code Monthly Charge

INFO-LINK service :

Residential ASBEASC(INT) $5.00

Business ASBEASC(INT) $8.50



SPRINT MISSOURI, INC .

	

Second Revised Page 2
.

	

d/b/a SPRINT

	

Cancels First Revised Page 2

II .

	

General Regulations (con't)

	

JAN 3 0 1998

D . INFO-LINK is designed only to provide local one-way s ' ~t~he
Internet . This service is restricted to the transfer of

	

[

	

, %S>~isslortraffic in conjunction with this service is prohibited .

E . Unless otherwise specified, INFO-LINK is subject to the Rules and
Regulations applying to all customer contracts as specified in the General
Exchange Tariff of the Telephone Company.

F .

	

The minimum service period for subscription to INFO-LINK is one month

	

(CT)
and is billed one month in advance .

G .

	

INFO-LINK rates are incremental to charges paid by the customer for other

	

(CT)
services of the Telephone Company . Rates are on a per-line basis. This
service can be used only in conjunction with Touch Tone Service and One-
Party or Trunk Local Exchange Service .

H.

	

INFO-LINK charges will be developed on an individual case basis (ICB) (CT)
when used in conjunction with Centrex service . Charges for the services
offered on an ICB basis will be structured to recover the company's cost of
providing the service . Terms of specific ICBs will be made available to the
Missouri Public Service Commission Staff upon request on a proprietary
basis .

I .

	

INFO-LINK will not be offered in conjunction with any Local Measured (CT)
Service .

III .

	

Monthly Rates:

ISSUED:

P.S .C . MO.-No . 22 Section 5

GENERAL EXCHANGE TARIFF

INFO-LINK

INFO-LINK service:

Residential

	

ASBEASC(INT) $5 .00

Business

	

ASBEASC(INT) $7 .50
7r ~

CANCEL-1.5T)

DEC 1 12001

t =' ~a~~~Othtu+~~ion
Pubt

4 .2t,

h1550UR1

R C 4VED

S&E Code

	

Monthly Charge

MAR 0 2 1998

EFFECTIVE:
January 30, 1998

	

BY: John L. Roe

	

March 2, 1998
VP - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211

(D)
(D)

MISSOURI
"Public Service CommissIOP



UNITED TELEPHONE COMPANY
OF MISSOURI

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

INFO-LINK

Firs
Cancels

IAN 3 0
II . General Regulations (con't)

MISSOURI
D . INFO-LINK is designed only to provide local one"i0J$@WWV(Dorrtlhission

Internet . This service is restricted to the transfer of electronic
data . Voice traffic in conjunction with this service is prohibited .

E . Unless otherwise specified, INFO-LINK is subject to the Rules and
Regulations applying to all customer contracts as specified in the
General Exchange Tariff of the Telephone Company .

F . This service will be offered to end users only where technically
available in the exchanges listed in section VI .

G . The minimum service period for subscription to INFO-LINK is one month
and is billed one month in advance .

H . INFO-LINK rates are incremental to charges paid by the customer for
other services of the Telephone Company . Rates are on a per-line
basis . This service can be used only in conjunction with Touch Tone (CT)
Service and One-Party or Trunk Local Exchange Service .

	

(CT)

I . INFO-LINK charges will be developed on an individual case basis (ICB)
when used in conjunction with Centrex service . Charges for the
services offered on an ICB basis will be structured to recover the
company's cost of providing the service . Terms of specific ICBs will
be made available to the Missouri Public Service Commission Staff
upon request on a proprietary basis .

J . INFO-LINK will not be offered in conjunction with any Local Measured
Service .

III . Monthly Rates :

S&E Code

	

Monthly
Charge

INFO-LINK service :

Residential

	

ASBEASC(INT)

	

$5.00

Business

	

ASBEASC(INeANCELLED $7F5OLED

MAR 0 2 199&

1',,IAR 1 1996

B

	

MO. PUBLIC SERVICE COMM
ISSUED :

	

Public Service CornmiSSIOR

	

EFFECTIVE :
January 30, 1996

	

BY : John L . Roe

	

MISSOURI

	

March 1, 1996
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



II . General Regulations (con't)

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

Original Page 2
OF MISSOURI

	

RECEIVED
INFO-LINK

AUG 23 1995

D . INFO-LINK is designed only to provide local one-wVL1A' 1~
t`~V~ ,h'2~fl7Internet . This service is restricted to the transfer{o

data . Voice traffic in conjunction with this service is prohibited .

E . Unless otherwise specified, INFO-LINK is subject to the Rules and
Regulations applying to all customer contracts as specified in the
General Exchange Tariff of the Telephone Company .

F . This service will be offered to end users only where technically
available in the exchanges listed in section VI .

G . The minimum service period for subscription to INFO-LINK is one month
and is billed one month in advance .

H . INFO-LINK rates are incremental to charges paid by the customer for
other services of the Telephone Company . Rates are on a per-line
basis . This service can be used only in conjunction with One-Party or
Trunk Local Exchange Service .

I . INFO-LINK charges will be developed on an individual case basis (ICB)
when used in conjunction with Centrex service . Charges for the
services offered on an ICB basis will be structured to recover the
company's cost of providing the service . Terms of specific ICBs will
be made available to the Missouri Public Service Commission Staff
upon request on a proprietary basis .

J . INFO-LINK will not be offered in conjunction with any Local Measured
Service .

III . Monthly Rates :

	

~~
S&E Code

	

Ch~C~~e~-®
Monthly

Charge

INFO-LINK service :

	

~pR

	

19

~

Residential

	

ASBEASC(INT) IBI

	

rulcc Cc+

	

m

	

9! 00

Business

	

ASBEASC(INT)Ob4iG ~~A~SCQ~~1

SEP 1 ,f 1995

MISSOURI
Public Service Commission

ISSUED :

	

EFFECTIVE :
August 23, 1995

	

BY: John L . Roe

	

September
Vice President - Carrier and Regulatory Services

	

.SEP
1`5454 West 110th Street

Overland Park, Kansas 66211



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

OF MISSOURI

I .

	

GENERAL REGULATIONS

P .S .C . MO .-No . 22 Section 5

CENTREX SERVICES

A . The Centrex Service described herein applies to customers within the
Ferrelview exchange area and served by the same digital switching
central office . This service offering is made available to customers
with a minimum of 20 and a maximum of 200 centrex access lines .
Customers applying for Centrex Service with more than 200 lines will
be handled on an individual case basis .

B . The Rate Stability Plan is a payment option that allows the customer
to pay a fixed monthly rate for Centrex Service over a . period of 36
months . This plan covers the centrex access line, the Special
Services Additive and Advanced Business Connection (ABC) "Plus"
features . The plan does not cover charges for Extended Area Service .
Customers subscribing to this plan will sign a termination agreement
for their service .

C . Miscellaneous Service Offerings and Private Line Services found in
other sections of the tariff are excluded from the Rate Stability
Plan . Services and equipment not covered by the Rate Stabjli ~l~an
are subject to Commission approved rate changes . Centr ;~jre
who elect not to subscribe to this plan will pay the current centrex
access line rates and ABC services and are subject to CWMsIL91993
approved rate changes .

	

I3V
D .

	

Customers subscribing to the Rate Stability Plan are.,ay,b,,~~~~ o., heCIYIIRIS$~:terms of the termination agreement . A copy of~'tN~"'L~frd~d+d
termination agreement will be furnished to the Missouri Public
Service Commission upon their request .

E . Centrex customers who are covered by a Rate Stability Plan who no
longer qualify as centrex customers will be subject to a termination
charge as specified in the termination agreement for the remaining
life of the contract .

F . Centrex customers who are not under the Rate Stability Plan and who
reduce their number of centrex access lines in service, by two or
more below the minimum qualifying them for Centrex Service for a
period of four consecutive months, will be changed to the business
one-party or trunk rates for their respective exchange rate group
shown in the Local Exchange Service section of this tariff .

G . End User Common Line Charges will be billed to the Centr
as set forth in the Access Services Tariff .

Ori itl fi;Page-21
L:

SEP 17 1992

r ,uir ;fca en~cw C:~lsais¢ir~r

es

NOV 1199Z

R90. P00LIC SERVICEMOM.
ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

5454 West 110th Street

	

NOV 7 " 1992
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 5 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 3
OF MISSOURI

INFO-LINK

IV. Limitation of the Telephone Company

A. Liability for damages arising from the inability of this service
to support services of an Internet Service Provider are limited
to the cost of subscribing to INFO-LINK.

B. The Telephone Company is in no way responsible for the content
of data retrieved through the Internet Service Provider. INFO-
LINK only provides one-way dialing to ISPs in foreign exchanges.
The Telephone Company does not have the ability to monitor or
restrict data provided by ISPs.

V. Obligation of the Customer

A. The customer is responsible for purchasing any hardware or
software necessary to access or utilize services of an Internet
Service Provider.

B. Any hardware or software purchased to access or utilize the
services of an Internet Service Provider should be purchased
after the customer has verified that the service can be
technically supported from their customer premise.

C. The end user is responsible for monitoring data received from
the Internet Service Provider.

D. At time of order, the customer will be asked to identify their
ISP to assure service functionality.

ISSUED: EFFECTIVE:
August 23, 1995 BY: Richard D. Lawson September 14, 1995

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



UNITED TELEPHONE COMPANY
OF MISSOURI

I .

	

GENERAL REGULATIONS (Cont'd)

P .S .C . M0 .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

CENTREX SERVICES

Trunk
alency

" ISSUED :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211

Original Page 3

Gv~~;L~u';4C

SEP 171892

H . For Centrex Service, an additive equivalent to the Business End User'
Common Line charge will apply on a PBX trunk equivalency basis
according to the following schedule :

AuG ~C1993 ~

vu'01tc+
~e~tiE' Cr

The difference between the calculation from Paragraph I .G . and Paragraph I .H .
will be credited to the customer's account .

FIED
NOV

	

1 1992

0. FMICSATGESOC7A

EFFECTIVE :

NOV 7

	

1992

Total PBX
Unrestricted Equi

1 1
2 2
3 3

4to6 4
7 to 10 5
11 to 15 6
16 to 21 7
22 to 28 8
29 to 36 9
37 to 45 10
46 to 54 11
55 to 64 12
65 to 75 13
76 to 86 14
87 to 98 15
99 to 111 16
112 to 125 17
126 to 139 18
140 to 155 19
156 to 171 20
172 to 189 21
190 .to 207 22
208 to 225 23
226 to 243 24
244 to 262 25
263 to 281 26
282 to 300 27

Each Additional
18 Lines 1



P.S.C. MO.-No. 22 Section 5 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Second Revised Page 4
d/b/a SPRINT Cancels First Revised Page 4

INFO-LINK

(D)

(D)

ISSUED: EFFECTIVE:
January 30, 1998 BY: Richard D. Lawson March 2, 1998

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
P.S.C. MO.-No. 22 Section 6 

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



UNITED TELEPHONE COMPANY

	

First Revised Page 4
OF MISSOURI

	

Cancels Original Page 4

VI . Availability

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

INFO-LINK

INFO-LINK service can only be provided in special"lybe~~u'ie~~~i q

	

ol I~n
company central offices . The customers served by a specially equipped
central office will have the ability to receive connection to an Internet
service provider in a specific foreign exchange designated by the
Telephone Company .

CANCELLED

Public Service Commission

JAW 3 0 !KS

MISSOURI

FOLED

NIP 11996

MO. PUSUC SERVICECOMM

ISSUED :

	

EFFECTIVE :
January 30, 1996

	

BY : John L . Roe

	

March 1, 1996
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Ori _ L,Eage, ,,
OF MISSOURI

	

t

II .

	

DESCRIPTION OF SERVICES

A . The Centrex Service referenced in I .A . of this section consists of
the following packages :

1 . Centrex Access Line*

P .S .C . MO .-No . 22 Section 5

CENTREX SERVICES

	

SEP 171992

a . Intercommunication/Four Digit Dialing--provides for four
digit dialing of calls between centrex lines without an
attendant's assistance .

b . Message Hold and Transfer--permits the holding and transfer-
ring of incoming calls to other centrex lines .

c .

	

Consultation Hold--permits holding of an incoming or outgoing
call during a call to another station (second party) and
retrieving the first party after consultation with second
party .

d .

	

Three and Five Party Conference--allows a station user to set
up conference calls between other station users and outside
calls .

	

~()ELUS®
e . Touch-Tone provides tone type address signali~ n each

centrex access line .

	

pUG X1993

2 . Public Network Access

a .

	

Direct Inward Station Connect ion--permits

	

ov6W~?gb9ic
network access lines from the local, EAS anfi-toll networks .

b . Extended Area Services Access to Metropolitan Services Area

c . Local Access--access to local exchange service

d .

	

Toll Access--access to the toll network with automatic number
identification

Centrex access line is restricted to access from or to centrex station lines
only .

NOV

	

7 1992

MO. POLl0 SERVICECOM.M.

" ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe

	

ac~4zTa3992 " -
Vice President - Administration

	

NOV 75454 West 110th Street

	

1982
Overland Park, Kansas 66211
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OriVnaLPage,5
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II .

	

DESCRIPTION OF SERVICES (Cont'd)

A. (Cont'd)

3 . Special Services Access

P .S .C . MO .-No . 22 Section 5

CENTREX SERVICES

	

SEP 17 1992

a . Foreign Exchange/Tie Line/Wide Area Telecommunications
Service Access--provides access to these services for all
access lines equipped for special services within each group .

b . Tandem Switching--permits direct access tcU
equipped for special services via FX, tie lines arto WATS
access lines .

	

AUG j u1993

B . Advanced Business Connections "Plus" Features De,.5a5~1

	

vsim ccimmiss, J.

1 . Automatic Line--a station assigned as an automatic line has a
predetermined number automatically dialed when the handset is
removed .

2 .

	

Call Forward, All Calls--permits an incoming call to be forwarded
to a predesignated station within the group .

3 .

	

Call Forward, Busy--routes an incoming call for a busy station to
a predesignated second station number .

4 . Call Forward, No Answer--routes an incoming call to a
predesignated second station when the called station does not
answer after a specific number of rings .

5 . Call Park--allows a call to be transferred to an extension and
holds it there .

6 . Call Pickup--allows a call to be answered at any station within
the same call pickup group .

7 . Call Waiting--informs a station user already engaged in a phone
call that a second call is waiting .

8 .

	

Distributed Line Hunting--routes a call made to a pilot num er to
the station within the group that has been idle the-,-V .

wov

	

"d 1992

V,O . PUaLkC VRV(CECO[b11V1 .

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe

	

,
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



UNITED TELEPHONE COMPANY
OF MISSOURI

DESCRIPTION OF SERVICES (Cont'd)

B . Advanced Business Connections "Plus" Features Descriptions (Cont'd)

P .S .C . M0 .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

CENTREX SERVICES

Or i g6",ba II P,age GD
SEP 171-092

Meet-Me-Conference--provides a conference bridge and directory
number for up to six conferees to hold . a conference .

Ring again--allows the attendant to park calls against a
directory number in the attendant customers group .

Speed Call, Station--allows a station user to place calls to a
previously designated list of frequently dialed numbers . The
Speed Call feature is available in a short list of numbers (10)
or three separate long lists of 30, 50 or 70 numbers .

Speed Call, Group--allows stations within the group to place
calls to a previously designated list of frequently dialed
numbers . This feature has one line designated as the controller,
and only the controller can add to, change or delete numbers from
the list . This feature is available in three separate long lists
of 30, 50 or 70 numbers .

III .

	

RATES - CENTREX SERVICES

A . Month to Month

Monthlv Rates

20 to 200
Lines

(1) Public Network Access and Special Services Access are
options in addition to the charge for the Centrex Access
only subscribe to Special Services Access if they also
Network Access .

" ISSUED :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211

P~6 1
Gti9g'~ z

each Centrex Service
Line . Customers can
subscribe to Public

t,lOU 71992

V,O . PUBLIC SERVICECOw9M .

EFFECTIVE :

NOV 7

	

1992

1 . Centrex Access Line $10 .10

2 . Public Network Access (1)
EAS additive (Flat Rate) 7 .30

3 . Special Services Access (1)
Special Services Additive 7 .45



UNITED TELEPHONE COMPANY
OF MISSOURI

III .

	

RATES - CENTREX SERVICES (Cont'd)

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

CENTREX SERVICES

AUG 1 r,1ae%

1 . Automatic Line

	

.50

	

$ .50
2 . Call Forward-All Calls

	

.15

	

.15

Original Page 7

5

ab
~rVL`'LJV ~vri4j

in Section 30 are

D . Advanced Business Connections Plus Features - Per line equipped

RSP Monthly Installation
Rate Rate Charge

SEP 171492

rr

	

~ir Rs�".- <, ., . .

FILE

laov - 71992

* The record order charge is applicable per occasion when existing centrex
lines have additions or changes of ABC Plus features plus a $ .75 per line
digital entry charge . These charges are not applicable on new installations
or line additions .

Public Network Access and Special Service Access are each Centrex Service
options in addition to the charge for the Centrex access line . Customers
can only subscribe to Special Services Access if they also subscribe to
Public Network Access .

MO. PUBLIC SERVICE CONIM.
" ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe
Vice President - Administration

	

NOV 7
5454 West 110th Street

	

1992
Overland Park, Kansas 66211

B . Rate Stability Plan
RSP Rates

20 to 200
Lines

1 . Centrex Access Line $10 .10

2 . Public Network Access (1)
EAS additive (Non Rate Stable) 7 .30

3 . Special Services Access (1)
v

Special Services Additive 7 .45

C . Complex Business Service Connection charges found
applicable for the above access lines .



UNITED TELEPHONE COMPANY
OF MISSOURI

ISSUED :
September 17, 1992

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

CENTREX SERVICES

III .

	

RATES - CENTREX SERVICES (Cont'd)

D . Advanced Business Connections Plus Features - Per line equipped
(Cont'd)

RSP Monthly Installation
Rate Rate Charge

3 . Call Forward-Busy

	

.15

	

.15
4 . Call Forward-No Answer

	

.15

	

.15
5 . Call Park

	

.15

	

.15
6 . Call Pickup

	

.15

	

.15
7 . Call Waiting

	

.15

	

.15
8 . Distributed Line Hunting

	

.20

	

.20
9 . Meet-Me-Conference

	

.20

	

.20
10 . Ring Again (Camp On)

	

.15

	

.15
11 . Speed Call-Station

a . Short List (10)

	

.15

	

.15
b . Long List I (30)

	

.25

	

.25
c . Long List II (50)

	

.35

	

.35
d . Long List III (70)

	

.45

	

.45
12 . Speed Call-Group

a . Long List I (30)

	

.50

	

.50
b . Long List II (50)

	

.70

	

.70
c . Long List III (70)

	

.90

	

.90

E . Rates for additional enhanced ABC services will be furnished on an
individual case basis .

* The record order charge is applicable per occasion when existing Centrex
lines have additions or changes of ABC Plus features plus a $ .75 per line
digital entry charge . These charges are not applicable on new installations
or line additions .

AUG 1C: %JS_
st

54

~ ISE <Sur"t ~~Cc~
~'~G,v

BY : John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211

Origid;~?v P\age~8~~J

SEP ;.7 1992

HLED
wV 71992

W. PUPIJG SMIME CONN.

EFFECTIVE :
>

NOV T

	

1992



UNITED TELEPHONE COMPANY
OF MISSOURI

I . GENERAL

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

STATE OF MISSOURI COMMUNICATIONS SYSTEM

	

SEP 171992

A . The Telephone Company provides Communications System Service for the
State of Missouri in accordance with the Special Equipment and Assemblies
Section and other sections of the tariff . Lease, maintenance and non
recurring charges for switching equipment are covered under a contract
signed by the State of Missouri and the Company and made effective
December 11, 1981 . This contract is effective for twelve (12) months and
was renewed August 3, 1987, and may be renewed annually for an additional
one hundred and twenty (120) months .

e . The Telephone Company will analyze and recommend to the state the
necessary changes or improvement for switching equipment and distribution
facilities as required for exchange and other services furnished by the
Telephone Company .

C . Customer Premise Equipment in service or in Telephone Company inventory,
purchased prior to January 1, 1983, is provided in accordance with
provisions of this tariff . Non-recurring charges found in Section 30 and
other sections of this tariff are applicable .

D . Customer Premise Equipment purchased after January 1, 1983, by the
Telephone Company is offered under terms of the contract . Non-recurring
charges for the installation, move and change of this equipment are
specified in the contract .

E . Directory Listings are furnished in accordance with the regulations set
forth in the Directory Listings Section 9 of the General Exchange Tariff .

F . Off Premises mileage monthly charges -- a charge of $2 .60 for the first
one-quarter mile or fraction thereof and $1 .35 for each additional one-
quarter mile or fraction thereof per month, airline measurement, apply
for each station line, private line channel and intra-exchange tie line
of the State of Missouri Communications System . Service Connection
Charges located in Section 30 will also apply .
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SEP 171992

I . GENERAL (Cont'd)

P .S .C . MO .-No . 22 Section 5

STATE OF MISSOURI COMMUNICATIONS SYSTEM a0Ter .,~"Ja'i` r.

G . Direct Inward Dialing (DID) trunks, DID common equipment and directory
numbers monthly and non-recurring rates found in Section 18 of this
tariff are applicable . Directory numbers for the State of Missouri are
billed as utilized, in increments of 100 numbers .

H . Central Office PABX trunks are provided for the State of Missouri
Communications System . The monthly rate for PABX trunks is located in
the Local Exchange Service Section 16 of the tariff . Non-recurring
charges are specified in Section 30 .
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Second Revised Page 1
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Cancels First Revised Page 1

SERVICE DISCOUNTS
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RECD SEP 2 9 2006I . MISSOURI SCHOOL DISCOUNT PROGRAM

	

(CT)

A discount from standard monthly tariffed rates for local exchange
services may be allowed in connection with service furnished through
the Missouri School Discount Program, pursuant to the Video
Instructional Development and Educational Opportunity Program, as
enacted by the Missouri State Legislature . Services provided under
an Individual Case Basis (ICB) Contract are excluded from
eligibility for this discount . .

B .

	

Upon the customer's request, a discount of twenty percent (20%) from
standard monthly access line rates may be allowed to educational
institutions within the Company's certified area, as determined in
Paragraph C . following .

C . An educational institution shall be defined as an accredited public
or private school in the state of Missouri . Private schools must be
accredited by either the Missouri Chapter of the National Federation
of non-Public Schools Accrediting Association, Independent Schools
Association of the Central States, North Central Association of
Colleges and Schools, Accrediting Association of Bible Colleges,
and/or the University of Missouri - Columbia . Public schools must
be accredited by the Department of Elementary and Secondary
Education for the State of Missouri and/or the North Central
Association of Colleges and Schools .

D . The qualifying discount will be permitted only on the specific
services identified in H . below . All other features, ancillary
services or options, relative to the particular service, shall
continue to be billed at the appropriate tariffed rates .

E .

	

The qualifying discount will be permitted only where the predominate
use is providing educational and instructional programs and for the
educational institutions' administrative use . The discount is not
allowed to residential complexes associated with the institution .

F . In addition to meeting the qualification specified in Paragraph C
preceding, an eligible customer must sign an affidavit certifying
that the qualification is met . The affidavit will be retained on
file with the Company .
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SERVICE DISCOUNTS
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I . GENERAL

II .

	

OFFICIAL SERVICE

III .

	

CONCESSION SERVICE

P .S .C . MO .-No . 22 Section 6

GENERAL EXCHANGE TARIFF

SERVICE DISCOUNTS

Origipna ;rSt

SEP 171992

Punk,

	

Cot

	

i is

Upon proper Company approval, the Telephone Company will grant discounts
from standard rates for service furnished under either one of the two
following classifications .

A . Official service is service furnished for the conduct of the
Company's business, and is generally furnished through telephones
located in the Company's offices, or in residences of employees or
agents whose duties require that they be readily accessible to call
at any time .

B . A concession from standard residence rates may be allowed in
connection with service furnished at the residence of employees whose
work is of such a nature that the establishment of the service might
benefit the Telephone Company .

Regular full time and regular part time employees with over six months of
service will normally be considered eligible for an employee telephone
concession in connection with their rates for local telephone service .

A .

	

Management employees are allowed a 100% concession discount for local
service, only in United Telephone Company service areas, up to a
maximum of one (1) residence one-party main access line .

B .

	

Non-Management/Non-Bargaining employees are allowed a 50% concession
discount for local service, only in United Telephone Company serving
areas, up to a maximum of one (1) residence one-party main access
lines .

C .

	

Bargaining* employees are allowed a concession discount for residence
service as determined through labor contract negotiations .

D . Service Connection charges, U-Touch charges, and Zone charges,
where applicable, are also allowed for employees described in
paragraphs A, B, and C .

	

CANCELLED
*

	

Employees represented by.Labor Unions .
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P.S.C . MO.No . 22 Section 6

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Second Revised Page 2
Cancels First Revised Page 2

SERVICE DISCOUNTS

I .

	

MISSOURI SCHOOL DISCOUNT PROGRAM (Contd)

G.

	

The customer should request to receive the discount on all subsequent additions of
eligible services which are ordered . There will be no additional affidavits required .

H .

	

Al local exchange business service rates contained in P.S.C Mo. No . 22 are eligible for a
discount under this program with the exception of Directory Listings, Shared Tenant
Service, Special Equipment and Assemblies, Operator Services, Services through
Miscellaneous Common Carriers and O~tional Metropolitan Calling Area (MCA) Service .
United DigiLinksm and United TransLink M rates referenced in Section 22 of this tariff and
Digital Data Service and High Capacity Service (1 .544 Mbps) rates contained in Section 7
of P.S .C Mo. No . 26 are also eligible for a discount under this program.

II .

	

Discounts for Schools and Libraries Receiving Federal Universal Service Fund Support

A.

	

In order to allow eligible schools and libraries to participate in the Federal Universal
Service Fund, the Telephone Company offers eligible schools and libraries discounted
rates on certain intrastate services as provided .i n the discount matrix adopted by the
Commission in Case No. TO-97-552 . The Federal Universal Service Fund shall provide
the funding for any such discounts, and any discount shall only be available to an eligible
school or library to the extent such institution receives funding from the Federal Universal
Service Fund . Discounts are subject to the terms and conditions set forth in 47 CFR
54.500-54.517 . Discounts on intrastate telecommunications services for eligible schools
and libraries shall mirror the interstate discount as stated in the FCC Report and Order in
CC Docket No . 96-45, as adopted by the Missouri Public Service Commission in Case No.
TO-97-552.

Ill.

	

Residence Service for Company Employees

	

(N)

The same rules and regulations are applicable to employees and retirees of the
Company as are applicable to the general public. Certain telephone services will be
furnished to Company employees and Company retirees at reduced rates as
authorized by Companypractices andprocedures .

CARICFI I rn
APR 2 9 2005
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SERVICE DISCOUNTS
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RECD SEP 2 9 2000
1 . MISSOURI SCHOOL DISCOUNT PROGRAM (Cont'd)

	

(CT)

G . The customer should request to receive the discount on all
subsequent additions of eligible services which are ordered . There
will be no additional affidavits required .

H . All local exchange business service rates contained in P .S .C Mo . No .
22 are eligible for a discount under this program with the exception
of Directory Listings, Shared Tenant Service, Special Equipment and
Assemblies, Operator Services, Services through Miscellaneous Common
Carriers and Optional Metropolitan Calling Area (MCA) Service .
United DigiLinks" and United TransLinks" rates referenced in Section
22 of this tariff and Digital Data Service and High Capacity Service
(1 .544 Mbps) rates contained in Section 7 of P .S .C Mo . No . 26 are
also eligible for a discount under this program .

	

(MT)

11 . Discounts for Schools and Libraries Receiving Federal Universal Service (AT)
Fund Support

in order to allow eligible schools and libraries to participate in
the Federal Universal Service Fund, the Telephone Company offers
eligible schools and libraries discounted rates on certain
intrastate services as provided in the discount matrix adopted by
the Commission in Case No . TO-97-552 . The Federal Universal Service
Fund shall provide the funding for any such discounts, and any
discount shall only be available to an eligible school or library to
the extent such institution receives funding from the Federal
Universal Service Fund . Discounts are subject to the terms and
conditions set forth in 47 CFR 54 .500-54 .517 . Discounts on
intrastate telecommunications services for eligible schools and
libraries shall mirror the interstate discount as stated in the FCC
Report and Order in CC Docket No . 96-45, as adopted by the Missouri
Public Service Commission in Case No . TO-97-552 .

	

(AT)
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UNITED TELEPHONE COMPANY
OF MISSOURI d/b/a SPRINT

IV . MISSOURI SCHOOL DISCOUNTED PROGRAM

P .S .C . MO .-No . 22 Section 6

GENERAL EXCHANGE TARIFF

Original _Page 2

braECE"V2G

SERVICE DISCOUNTS

	

hum 1 0 1997

	

(N)

A . A discount from standard monthly tariffed rat Ofor B l'ocal~exxcChangee~ i
services may be allowed in connection with service furnished through
the Missouri School Discount Program, pursuant to the Video
Instructional Development and Educational Opportunity Program, as
enacted by the Missouri State Legislature . Services provided under
an Individual Case Basis (ICB) Contract are excluded from
eligibility for this discount .

B .

	

Upon the customer's request, a discount of twenty percent (20%) from
standard monthly access line rates may be allowed to educational
institutions within the Company's certified area, as determined in
Paragraph C . following .

C . An educational institution shall be defined as an accredited public
or private school in the state of Missouri . Private schools must be
accredited by either the Missouri Chapter of the National Federation
of non-Public Schools Accrediting Association, Independent Schools
Association of the Central States, North Central Association of
Colleges and Schools, Accrediting Association of Bible Colleges,
and/or the University of Missouri - Columbia . Public schools must
be accredited by the Department of Elementary and Secondary
Education for the State of Missouri and/or the North Central
Association of Colleges and Schools .

D . The qualifying discount will be permitted only on the specific
services identified in H . below . All other features, ancillary
services or options, relative to the particular service, shall
continue to be billed at the appropriate tariffed rates .

E .

	

The qualifying discount will be permitted only where the predominate
use is providing educational and instructional programs and for the
educational institutions' administrative use . The discount is not
allowed to residential complexes associated with the institution .

F . In addition to meeting the qualification specified in Paragraph C
preceding, an eligible customer must sign an affidavit certifying
that the qualification is met . The affidavit will be retained on
file with the Company .

	

(N)

CANCELLED

NOV 13 2000

	

JUL 10 1997
By
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P.S.C. MO.-No. 22 Section 6 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fourth Revised Page 3 
d/b/a Embarq Cancels Third Revised Page 3 
 

SERVICE DISCOUNTS 
 

 
II. SCHOOL AND LIBRARY DISCOUNTS (Cont’d) 

 
B. General  

 
The Universal Service Support Mechanism was established to ensure affordable 
telecommunications service to all Americans including low-income consumers and eligible 
schools and libraries. Public and private schools (grades Kindergarten — Twelve) and public 
libraries, may be eligible for discounts (Support) through the Schools and Libraries Universal 
Service Support Mechanism (E-Rate Program) in connection with the purchase of Company 
services and equipment (Service). In addition, these Customers may be eligible for state or local 
corollaries to the E-Rate Program.  

 
C. Application For Support 

 
1. E-Rate Program 

 
The Customer will abide by all E-Rate Program rules for receipt of Support. The Customer 
is responsible for applying to the Schools and Libraries Division (SLD) of the Universal 
Service Administrative Company (or other authorized E-Rate Program administrator) for 
Support from the E-Rate program each year the Customer is eligible for the Support. The 
Customer will notify the Company in writing within 30 days of its receipt of a Funding 
Commitment Decision Letter from the SLD along with a copy of the notice and other 
relevant documentation as requested by the Company. 

 
2. Other Funding Sources 

 
The Customer is responsible for applying for Support from state and/or local administrators 
(Funding Sources). The Customer will notify the Company in writing within 30 days of its 
receipt of a Support commitment from such Funding Sources and will include a copy of its 
application, Funding Source Support documentation, and other relevant documentation as 
requested by the Company.  

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
 
 
 
 

(T) 
 
 

(T) 

 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY: Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211

October 13, 2006
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October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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SERVICE DISCOUNTS
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Second Revised Page 3
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EFFECTIVE :
September 29, 2000

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison

	

NOV 1 3 2000Jefferson City, MO 65101
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SPRINT MISSOURI, INC .
d/b/a SPRINT

P .S .C . MO .-No . 22 Section 6

GENERAL EXCHANGE TARIFF

SERVICE DISCOUNTS

IV . MISSOURI SCHOOL DISCOUNTED PROGRAM (Cont'd)

F1`rst .*Revised''Page
Cancers"O iginal~Page"3

REG'd

G . The customer should request to receive the discount on all
subsequent additions of eligible services which are ordered . There
will be no additional affidavits required .

H .

	

All local exchange business service rates contained in P .S .C Mo . No .
22 are eligible for a discount under this program with the exception
of Directory Listings, Shared Tenant Service, Special Equipment and
Assemblies, Operator Services, Services through Miscellaneous Common
Carriers and Optional Metropolitan Calling Area (MCA) Service .
United DigiLink' and United TransLinksm rates referenced in Section

	

(C)
22 of this tariff and Digital Data Service and High Capacity Service
(1 .544 Mbps) rates contained in Section 7 of P .S .C Mo . No . 26 are

	

(C)
also eligible for a discount under this program .

CANCELLED

NOV 13 2000
w ~aR P3Public Service Co

MISSOl1Rfmmission

ISSUED :
September 10, 1999

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101
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UNITED TELEPHONE COMPANY
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P .S .C . MO .-No . 22 Section 6

GENERAL EXCHANGE TARIFF

IV . MISSOURI SCHOOL DISCOUNTED PROGRAM (Cont'd)

RECr~9f"VEUge
3

SERVICE DISCOUNTS

	

JUN 1 :2 1997

	

(N)

MO, PUBLIC SERVICE COMM
G . The customer should request to receive the discount on all

subsequent additions of eligible services which are ordered . There
will be no additional affidavits required .

H . All local exchange business service rates contained in P .S .C . Me .
No . 22 are eligible for a discount under this program with the
exception of Directory Listings, Shared Tenant Service, Special
Equipment and Assemblies, Operator Services, Services through
Miscellanous Common Carriers and Optional Metropolitan Calling Area
(MCA) Service . United DigiLink' and United TransLink' rates
contained in Section 7 of P .S .C . Mo . No . 26 are also eligible for a
discount under this program .

	

(N)
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Public S~RVr.~~sion

June 10, 1997

	

BY : John L . Roe

	

July 10, 1997
VP - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



 
P.S.C. MO.-No. 22 Section 6 

 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. First Revised Page 4 
d/b/a Embarq Cancels Original Page 4 
 

SERVICE DISCOUNTS 
 

II. SCHOOL AND LIBRARY DISCOUNTS (Cont’d) 
 

D. Receipt Of Support 
 

1. E-Rate Program 
 

The Customer will pay, in full, all invoices issued by the Company prior to the 
Company’s receipt of notification from the Funding Source acknowledging the 
Customer’s receipt of Service. Upon notification, the Company will apply discounts to 
the Customer’s invoices or reimburse the Customer according to the Funding 
Commitment Decision Letter. The Customer is responsible to apply for SLD 
reimbursement (instead of receiving discounted Company bills) for all eligible customer 
premise equipment rentals or other financed arrangements. The Company reserves the 
right to require the Customer to seek SLD reimbursement (instead of receiving 
discounted Company bills) if the Customer has not received its Funding Commitment 
Decision Letter from the SLD by December 31 of the funding year. All discounts or 
reimbursements will be retroactive to the date authorized by the SLD funding year. The 
Company will either apply a credit to the Customer’s account or provide the Customer 
with a check corresponding to the appropriate amount of Support based on Service 
received. 
 

2. Other Funding Sources 
 

The Customer will pay, in full, all invoices issued by the Company prior to the 
Company’s receipt of notification from the Funding Source acknowledging the 
Customer’s receipt of Service. Upon notification, the Company will apply discounts or 
reimburse the Customer for Service delivered corresponding to the Funding Source 
acknowledgement. These discounts or reimbursements will be retroactive to the date 
authorized by the Funding Source funding year. The Company may reimburse the 
Customer with a credit to the Customer’s account or with a check corresponding to the 
appropriate amount of Support based on Service received. 

 

 
 
 
 
 
 
 
 

(T) 
 

(T) 
 
 

(T) 
(T) 

 
(T) 

 
(T) 
(T) 

 
 
 
 
 

(T) 
 

(T) 
 
 

(T) 

 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY: Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

October 13, 2006

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155

kempkc
October 8, 2006
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GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. First Revised Page 5 
d/b/a Embarq Cancels Original Page 5 
 

SERVICE DISCOUNTS 
 

III. SCHOOL AND LIBRARY DISCOUNTS (Cont'd) 
 
E. Failure To Obtain Support 
 

1. The Customer will reimburse the Company if the FCC, SLD or Funding Sources fail to 
do so or if the FCC, SLD or Funding Sources reclaim any portion of Support sent to the 
Company on Customer’s behalf.  Customer will not be responsible for Support 
withdrawn due to the Company’s material failure to provide Service. 

 
2. The Company is not responsible for the Customer’s compliance with FCC, SLD or 

Funding Source rules and regulations, the Customer’s applications for Support, or any 
decisions or actions by the FCC, SLD or Funding Sources with respect to the 
Customer.  

 
 3. For Service agreements of more than one year, the Customer may not terminate the 

Agreement based solely on its failure to receive Support. 
 

IV.     RESIDENCE SERVICE FOR COMPANY EMPLOYEES 
 

The same rules and regulations are applicable to employees and retirees of the Company as are 
applicable to the general public.  Certain telephone services will be furnished to Company 
employees and Company retirees at reduced rates as authorized by Company practices and 
procedures. 
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ISSUED: EFFECTIVE: 
September 8, 2006 BY: Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
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October 13, 2006

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
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GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original-,Shee;tj >i
OF MISSOURI
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER-P 1_71992-

1 . Customer-provided customer premise inside wire, terminal equipment,
protective circuitry, and communications systems may be used with
facilities furnished by the Telephone Company for the
telecommunications services as provided in the following paragraphs
of this section and sections Miscellaneous Equipment and Services and
Rules and Regulations applying to All Customer's Contracts of the
General Exchange Tariff . In all such cases the customer-provided,
customer premise inside wire, terminal equipment, or communications
systems will be so constructed, maintained and operated as to work
satisfactorily with the facilities of the Telephone Company.

2 . Where telecommunications service is available under this tariff for
use in connection with customer-provided customer premise inside
wire, terminal equipment, protective circuitry, or communications
systems, the operating characteristics of such equipment or system
shall be such as not to interfere with any of the services offered by
the Telephone Company . Such use is subject to the further provisions
that the customer-provided, customer premise inside wire, equipment,
or system does not endanger the safety of Telephone Company employees
or the public ; damage, require change in or alteration of, the
equipment or other facilities of the Telephone Company ; interfere
with the proper functioning of such equipment or facilities ; impair
the operation of the telecommunications system or otherwise injure
the public in its use of the Telephone Company's service . Upon
notice from the Telephone Company that the customer-provided,
customer premise inside wire, equipment, or system is causing or is
likely to cause such hazard or interference the customer shall make
such change as shall be necessary to remove or prevent such hazard or
interference . The customer shall be responsible for the payment of
Telephone Company charges, as specified in the Miscellaneous
Equipment and Services section of this tariff, for visits by the
Telephone Company to the customer's premises where a service
difficulty or trouble report results from customer-provided, customer
premise inside wire, equipment, or system .

FL~ LLE
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P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 2
OF MISSOURI

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

A. GENERAL (Cont'd)

3. The Company shall not be responsible for the installation,
operation or maintenance of any customer-provided customer
premise inside wire, terminal equipment, protective circuitry,
or communications systems. Telecommunications service is not
represented as adapted to the use of customer-provided,
customer premise inside wire, terminal equipment or systems and
where such are connected to Company facilities the
responsibility of the Company shall be limited to the
furnishing of facilities suitable for telecommunications
service and to the maintenance and operation of such facilities
in a manner proper for such telecommunications service:
subject to this responsibility the Company shall not be
responsible for (1) the through transmission of signals
generated by the customer-provided, customer premise inside
wire, equipment, protective circuitry, or systems or for the
quality of, or defects in, such transmission, or (2) the
reception of signals by customer-provided, customer premise
inside wire, equipment, protective circuitry or systems.

4. The Telephone Company will not be responsible to the customer
or otherwise, if changes in the Company's communications
facilities, equipment, operations or procedures renders the
customer-provided premise inside wire, terminal equipment,
protective circuitry, or communications systems obsolete or
require modification or alteration of such equipment. The
Telephone Company will give at least 90 days notice in writing
if such changes can reasonably be expected to occur, allowing
the customer an opportunity to maintain uninterrupted service.

5. The Telephone Company will not be responsible for any loss or
damage, nor for any impairment or failure of the service,
arising from or in connection with the use of facilities of
customers and not caused solely by the negligence of the
Telephone Company.

6. Satisfactory performance of the telecommunications network
requires continuing functional compatibility of the network
control signals and the switching equipment involved. To
assure such continuing compatibility, network control signaling
in the furnishing of telecommunications service shall be
performed by equipment furnished, installed and maintained by
the Telephone Company unless the customer-provided customer
premise inside wire, terminal equipment or protective circuitry
meet the requirements of the FCC Rules and Regulations.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 3
OF MISSOURI

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

A. GENERAL (Cont'd)

7. Where any customer-provided customer premise inside wire,
equipment, protective circuitry, or communications system is
used with telecommunications service in violation of any of the
provisions in this tariff, the Telephone Company will take such
immediate action as necessary for the protection of its
services, and will promptly notify the customer of the
violation. The customer shall discontinue such use of the
equipment or systems or correct the violation and shall confirm
in writing to the Company within 10 days, following the receipt
of written notice from the Company, that such use has ceased or
that the violation has been corrected. Failure of the customer
to discontinue such use or to correct the violation and to give
the required written confirmation to the Telephone Company
within the time stated above shall result in termination of the
customer's service until such time as the customer complies
with the provisions of this tariff.

8. Customer-provided terminal equipment or communications systems
which serve a location which the Telephone Company considers
impracticable to serve because of hazard or inaccessibility may
be connected with telecommunications service only by means of
connecting equipment.

9. The customer indemnifies and saves the Telephone Company
harmless against claims for infringement of patents arising
from combining such customer provided, customer premise inside
wire, equipment or system with, or using it in connection with,
facilities of the Telephone Company; and against all other
claims arising out of any act or omission of the customer in
connection with facilities provided by the Telephone Company.

10. The customer must provide all the electrical power necessary
for the operation of customer-provided communications systems
equipment and associated lines to the point of interconnection.
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

A. GENERAL (Cont'd)

11. Terminal equipment and/or protective circuitry lawfully
connected directly to the Telephone Company's exchange
facilities in each exchange as of October 17, 1977, where
compatible, may continue to be connected for the life of the
equipment in the same or a compatible exchange without being
registered, unless subsequently modified.

12. Entire PBX or key telephone systems, including their equipment,
premise wiring and protective apparatus (if any), lawfully
connected directly to the Telephone Company's exchange
facilities, in each exchange, as of June 1, 1978, may continue
to be connected for the life of the equipment in the same or a
compatible exchange without being registered, unless
subsequently modified. Additions to such system may be made up
to July 1, 1979, without registration of any additional
equipment involved provided that:

(i) any equipment added is the type directly connected to the
telephone network as of October 17, 1977.

Changes to PBX or key telephone systems covered in this
paragraph may only be made by the manufacturer of the PBX or
key telephone system, or a duly authorized agent of the
manufacturer.

13. Terminal equipment and protective circuitry of a type
lawfully
connected directly to the Telephone Company's exchange
facilities in each exchange as of October 17, 1977, where
compatible, may be connected thereafter in the same or
compatible exchange until July 1, 1979, at which time all
terminal equipment and protective circuitry covered in
paragraph 11. above, must be registered in accordance with the
FCC Rules and Regulations.

13a. PBX or key telephone systems of a type lawfully
connected
directly to the Telephone Company's exchange facilities in each
exchange as of October 17, 1977, where compatible, may be
connected after June 1, 1978, in the same or compatible
exchange until July 1, 1979, at which time all PBX or key
telephone systems covered in paragraph 12. above, must be
registered in accordance with the FCC Rules and Regulations.
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

A. GENERAL (Cont'd)

13a. Changes to PBX or key telephone systems covered in this
paragraph may only be made by the manufacturer of the PBX or
key telephone system, or a duly authorized agent of the
manufacturer.

14. Terminal equipment, protective circuitry, and PBX or key
telephone systems, or a type not lawfully connected directly to
the Telephone Company's exchange facilities in each exchange on
October 17, 1977, where compatible, may be directly connected
after July 1, 1979, in the same or a compatible exchange only
if the customer-provided terminal equipment, protective
circuitry or PBX or key telephone system has been registered in
accordance with the FCC Rules and Regulations.

14a. PBX or key telephone systems of a type lawfully connected
directly to the Telephone Company's exchange facilities in each
exchange as of October 17, 1977, or registered in accordance
with the FCC Rules and Regulations, and are presently connected
to the exchange facilities by protective apparatus, may remove
such protective apparatus and connect directly if the following
conditions are met:

(i) All equipments in the system are of a type
directly
connected to the telephone network as of October 17, 1977,
or are registered in accordance with the FCC Rules and
Regulations.

15. Terminal equipment not registered nor grandfathered in
accordance with the FCC Rules and Regulations may be connected
to the network pursuant to the tariff provisions in effect
prior to October 17, 1977, requiring the use of a network
control signaling unit and connecting arrangement, or customer-
provided protective circuitry registered in accordance with the
FCC Rules and Regulations.
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

A. GENERAL (Cont'd)

16. The Telephone Company will not be liable for damages arising
out of injuries to persons or property from voltages or
currents transmitted over the facilities of the Telephone
Company caused by customer-provided customer premise inside
wire, terminal equipment, or protective circuitry.
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT

1. Data Transmitting and/or Receiving Terminal Equipment

Customer-provided data transmitting and/or receiving terminal
equipment which involves direct electrical connection to the
facilities furnished by the Telephone Company may be used with
such facilities for telecommunications service either through a
data set, or a data access arrangement, provided by the
Telephone Company as described in a. and b. respectively. Use
of such service is on a two-point basis.

a. Data Set

Where the customer elects to use a customer-provided data
transmitting and/or receiving terminal equipment with a data
set furnished by the Telephone Company the data set shall
perform the functions of:

(1) Network control signaling,
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

1. Data Transmitting and/or Receiving Terminal Equipment (Cont'd)

a. Data Set (Cont'd)

(2) Conditioning the data signals generated by the customer-
provided equipment to signals suitable for transmission
by means of Telephone Company facilities and

(3) Conditioning signals transmitted by means of Telephone
Company facilities to data signals suitable for
reception by customer-provided equipment.

b. Data Access Arrangement

Where the customer elects to use customer-provided data
transmitting and/or receiving terminal equipment through a
data access arrangement.

(1) The customer shall furnish the equipment which performs
the functions of data signal conditioning referred to
under B.1.a. (2) and B.1.a. (3) above.

(2) The Telephone Company shall furnish the data access
arrangement which provides a protective connecting
arrangement for use with the network control signaling
unit. In lieu of the connecting arrangement the
Telephone Company may provide an arrangement for use
with the network control signaling unit to identify a
central office line and protective facilities and
procedures to determine compliance with criteria set
forth in (3) following.

(3) To protect the telecommunications network and the
services furnished to the general public by the
Telephone Company from harmful effects, the customer-
provided data transmitting equipment must comply with
the following minimum network protection criteria:
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

1. Data Transmitting and/or Receiving Terminal Equipment (Cont'd)

b. Data Access Arrangement (Cont'd)

(3) (Cont'd)

(a) To prevent excessive noise and crosstalk in the
network, it is necessary that the power of the
signal at the central office shall not exceed 12db
below one milliwatt when averaged over any three
second interval. To permit each customer,
independent of distance from the central office, to
supply signal power which approximates the 12db
below one milliwatt limit at the central office,
the power of the signal which may be applied by the
customer-provided equipment to the Telephone
Company interface located on the customer's
premises will be specified for each customer's
location, but in no case shall it exceed one
milliwatt.

(b) To protect other services, it is necessary that the
signal which is applied by the customer-provided
equipment to the Company interface located on the
customer's premises meet the following limits:
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

1. Data Transmitting and/or Receiving Terminal Equipment (Cont'd)

b. Data Access Arrangement (Cont'd)

(3) (Cont'd)

(b) (Cont'd)

(A) The power in the band from 3,995 Hertz to 4,005
Hertz shall be at least 18db below the power of
the signal as specified in B.l.b. (3) (a)
above.

(B) The power in the band from 4,000 Hertz to
10,000 Hertz shall not exceed 16db below one
milliwatt.

(C) The power in the band from 10,000 Hertz to
25,000 Hertz shall not exceed 24db below one
milliwatt.

(D) The power in the band from 25,000 Hertz to
40,000 Hertz shall not exceed 36db below one
milliwatt.

(E) The power in the band above 40,000 Hertz shall
not exceed 50db below one milliwatt.

(c) To prevent the interruption or disconnection of a
call, or interference with network control
signaling, it is necessary that the signal applied
by the customer-provided equipment to the Company
interface located on the customer's premises at no
time have energy solely in the 2450 to 2750 Hertz
band. If signal power is in the 2450 to 2750 Hertz
band, it must not exceed the power present at the
same time in the 800 to 2450 Hertz band.
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

1. Data Transmitting and/or Receiving Terminal Equipment (Cont'd)

b. Data Access Arrangement (Cont'd)

(4) The Company shall furnish the data access arrangement
for use with the network control signaling unit.

c. Acoustic, Inductive Connections

(1) Customer-provided data transmitting and/or receiving
terminal equipment (including telephotograph equipment)
may be acoustically or inductively connected with
Company facilities for telecommunications service
provided the acoustic or inductive connection is made
externally to a network control signaling unit. Use of
such service is on a two-point basis.

(2) To protect the telecommunications network and the
services furnished to the general public by the
Telephone Company from harmful effects, the customer-
provided data transmitting equipment must comply with
the following minimum network protection criteria:

(a) To prevent excessive noise and crosstalk in the
network, it is necessary that the power of the
signal which is applied by the customer-provided
equipment to the network control signaling unit
located on the customer's premises be limited so
that the signal power at the output of the network
control signaling unit (i.e., at the input to the
Telephone Company line) does not exceed 9db below
one milliwatt when averaged over any three second
interval.

(b) To protect other services, it is necessary that the
signal which is applied by the customer-provided
equipment to the network control signaling unit
located on the customer's premises meet the
following limits at the output of the network
control signaling unit (i.e., at the input to the
Company line):
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

1. Data Transmitting and/or Receiving Terminal Equipment (Cont'd)

c. Acoustic, Inductive Connections (Cont'd)

(2) (Cont'd)

(b) (Cont'd)

(i) The power in the band from 3,995 Hertz to
4,005 Hertz shall be at least 18db below the
power of the signal as specified in B.l.c.
(2) (a) above.

(ii) The power in the band from 4,000 Hertz to
10,000 Hertz shall not exceed 16db below one
milliwatt.

(iii) The power in the band from 10,000 Hertz to
25,000 Hertz shall not exceed 24db below one
milliwatt.

(iv) The power in the band from 25,000 Hertz to
40,000 Hertz shall not exceed 36db below one
milliwatt.

(v) The power in the band above 40,000 Hertz
shall not exceed 50db below one milliwatt.

(c) To prevent the interruption or disconnection of a
call, or interference with network control
signaling, it is necessary that the signal applied
by the customer-provided equipment to the network
control signaling unit located on the customer's
premises be limited so that the signal at the
output of the network control signaling unit (i.e.,
at the input to the Telephone Company line) shall
at no time have energy solely in the 2450 or 2750
Hertz band. If there is signal power at the output
of the network control signaling unit in the 2450
or 2750 Hertz band, it must not exceed the power
present at the same time in the 800 to 2450 Hertz
band.
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

1. Voice Transmitting and/or Receiving Terminal Equipment

a. Direct Electrical Connection

Customer-provided voice transmitting and/or receiving
terminal equipment which involves direct electrical
connection to the facilities furnished by the Telephone
Company for telecommunications service may be used with such
facilities in accordance with (1) and (2) following, except
where otherwise specified in this tariff:

(1) The connection shall be made through a network control
signaling unit and a connecting arrangement as specified
in the "Rules and Regulations Applying to All Customer's
Contracts" section of this tariff and

(2) To protect the telecommunications network and the
services furnished to the general public by the
Telephone Company from harmful effects, the customer-
provided voice transmitting equipment must comply with
the following minimum network protection criteria:

(a) To prevent excessive noise and crosstalk in the
network, it is necessary that the long term average
power of the applied signal during established
connections not exceed 12db below one milliwatt at
the serving central office. To insure that this
limit is not exceeded, the power of the signal
which may be applied by the customer-provided
equipment to the Telephone Company interface
located on the customer's premises shall not exceed
7db below one milliwatt averaged over any three
second interval.

(b) To protect other services, it is necessary that the
signal which is applied by the customer-provided
equipment to the Company interface located on the
customer's premises meet the following limits.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 14
OF MISSOURI

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

2. Voice Transmitting and/or Receiving Terminal Equipment (Cont'd)

a. Direct Electrical Connections (Cont'd)

(2) (Cont'd)

(b) (Cont'd)

(i) The power in the band from 3,995 Hertz to
4,005 Hertz shall be at least 18db below the
power of the signal as specified in B.2.a.
(2) (a) above.

(ii) The power in the band from 4,000 Hertz to
10,000 Hertz shall not exceed 16db below one
milliwatt.

(iii) The power in the band from 10,000 Hertz to
25,000 Hertz shall not exceed 24db below one
milliwatt.

(iv) The power in the band from 25,000 Hertz to
40,000 Hertz shall not exceed 36db below one
milliwatt.

(v) The power in the band above 40,000 Hertz
shall not exceed 50db below one milliwatt.

(c) To prevent the interruption or disconnection of a
call, or interference with network control
signaling, it is necessary that the signal applied
by the customer-provided equipment to the Telephone
Company interface located on the customer's
premises at no time have energy solely in the 2450
to 2750 Hertz band. If signal power is in the 2450
to 2750 Hertz band, it must not exceed the power
present at the same time in the 800 to 2450 Hertz
band.
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER TERMINAL EQUIPMENT (Cont'd)

2. Voice Transmitting and/or Receiving Terminal Equipment (Cont'd)

b. Acoustic, Inductive Connections

(1) Customer-provided voice transmitting and/or receiving
terminal equipment may be acoustically or inductively
connected to the Telephone Company facilities for
telecommunications service provided the acoustic or
inductive connection is made externally to a network
control signaling unit.

(2) To protect the telecommunications network and the
services furnished to the general public by the
Telephone Company from harmful effects, the customer-
provided voice transmitting equipment must comply with
the following minimum network protection criteria:

(a) To prevent excessive noise and crosstalk in the
network, it is necessary that the power of the
signal which is applied by the customer-provided
equipment to network control signaling unit located
on the customer's premises be limited so that
signal power at the output of the network control
signaling unit (i.e., at the input to the Telephone
Company line) does not exceed 9db below one
milliwatt when averaged over any three second
interval.

(b) To protect other services, it is necessary that the
signal which is applied by the customer-provided
equipment to the Company interface located on the
customer's premises meet the following limits.

(i) The power in the band from 3,995 Hertz to
4,005 Hertz shall be at least 18db below the
power of the signal as specified in B.2.b.
(2) (a) above.

(ii) The power in the band from 4,000 Hertz to
10,000 Hertz shall not exceed 16db below one
milliwat.
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

2. Voice Transmitting and/or Receiving Terminal Equipment (Cont'd)

b. Acoustic, Inductive Connections (Cont'd)

(2) (Cont'd)

(b) (Cont'd)

(iii) The power in the band from 10,000 Hertz to
25,000 Hertz shall not exceed 24db below one
milliwatt.

(iv) The power in the band from 25,000 Hertz to
40,000 Hertz shall not exceed 36db below one
milliwatt.

(v) The power in the band above 40,000 Hertz
shall not exceed 40db below one milliwatt.

(c) To prevent the interruption or disconnection of a
call, or interference with network control
signaling, it is necessary that the signal applied
by the customer-provided equipment to the network
control signaling unit located on the customer's
premises be limited so that the signal at the
output of the network control signaling unit (i.e.,
at the input to the Telephone Company line) shall
at no time have energy solely in the 2450 or 2750
Hertz band. If there is signal power at the output
of the network control signaling unit in the 2450
or 2750 Hertz band, it must not exceed the power
present at the same time in the 800 to 2450 Hertz
band.

3. Accessories

Customer-provided accessories may be used with the facilities
furnished by the Telephone Company for telecommunications
service.
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER 
 
B. SUBSCRIBER-TERMINAL EQUIPMENT (Cont'd) 
 

4. Direct Electrical Connection 
 

Where the use of any customer-provided terminal equipment as specified in these 
regulations involves direct electrical connection to the facilities furnished by the Telephone 
Company such connection shall be made through a connecting arrangement furnished, 
installed and maintained by the Telephone Company. 

 
5. Connection of FCC Registered Equipment 

 
a. FCC registered terminal equipment, protective circuitry, data equipment or 

communications systems may be directly connected to the Telephone Company's 
exchange facilities in accordance with the following: 

 
(1) Customer-provided terminal equipment, protective circuitry, data equipment, 

or communications systems, directly connected to exchange facilities must be 
registered in accordance with the FCC Rules and Regulations. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 

(D) 
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. SUBSCRIBER-TERMINAL EQUIPMENT (Cont'd)

4. Direct Electrical Connection

Where the use of any customer-provided terminal equipment as
specified in these regulations involves direct electrical
connection to the facilities furnished by the Telephone Company
such connection shall be made through a connecting arrangement
furnished, installed and maintained by the Telephone Company.

5. Connection of FCC Registered Equipment

a. FCC registered terminal equipment, protective circuitry,
data equipment or communications systems may be directly
connected to the Telephone Company's exchange facilities in
accordance with the following:

(1) Customer-provided terminal equipment, protective
circuitry, data equipment, or communications systems,
directly connected to exchange facilities must be
registered in accordance with the FCC Rules and
Regulations.

(2) Customer-provided terminal equipment connected to party
line service must have the necessary modifications to
ensure correct automatic number identification and
audible signal capability.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

Cancelled  
February 26, 2009 

Missouri Public 
Service Commission 

JI-2009-0552



P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 18 (C) 
d/b/a Embarq  Cancels Original Page 18 (C) 
 

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER 
 
B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd) 
 

5. Connection of F.C.C. Registered Equipment (Cont'd) 
 

(a) (Cont'd) 
 

(2) Customers desiring to connect terminal equipment, protective circuitry, or data 
equipment to the Telephone Company's exchange facilities, before such 
connection is made, are required to notify the Telephone Company to inform 
the Telephone Company of: 

 
(i) The F.C.C. Registration Number, and 
 
(ii) The Ringer Equivalence Number of the registered terminal equipment, 

protective circuitry, and 
 
(iii) The line number or directory number to which the terminal equipment, 

protective circuitry, or data equipment, will be connected. 
 
(iv) Other such information that may be required to assure the 

compatibility of the connected equipment. 
 

The telephone company will maintain a written record of the information 
provided by the customer.  A customer who fails to notify the Telephone 
Company of such connection or is otherwise in violation of the F.C.C. Rules 
and Regulations will be subject to disconnection of said equipment. 

 
(3) Customers shall give notice to the Telephone Company upon final 

disconnection of customer-provided terminal equipment, protective circuitry 
data equipment, or communications systems from the particular line or 
directory number(s). 

 
 

 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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 Overland Park, KS 66211 Filed 

Missouri Public 
Service Commission 

JI-2009-0552

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

5. Connection of F.C.C. Registered Equipment (Cont'd)

(a) (Cont'd)

(3) Customers desiring to connect terminal equipment,
protective circuitry, or data equipment to the Telephone
Company's exchange facilities, before such connection is
made, are required to notify the Telephone Company to
inform the Telephone Company of:

(i) The F.C.C. Registration Number, and

(ii) The Ringer Equivalence Number of the registered
terminal equipment, protective circuitry, and

(iii) The line number or directory number to which the
terminal equipment, protective circuitry, or data
equipment, will be connected.

(iv) Other such information that may be required to
assure the compatibility of the connected
equipment.

The telephone company will maintain a written record of
the information provided by the customer. A customer
who fails to notify the Telephone Company of such
connection or is otherwise in violation of the F.C.C.
Rules and Regulations will be subject to disconnection
of said equipment.

(4) Customers shall give notice to the Telephone Company
upon final disconnection of customer-provided terminal
equipment, protective circuitry data equipment, or
communications systems from the particular line or
directory number (s).

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

Cancelled  
February 26, 2009 

Missouri Public 
Service Commission 

JI-2009-0552
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER 
 
B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd) 
 

5. Connection of F.C.C. Registered equipment (Cont'd) 
 

(a) (Cont'd) 
 

(4) In the event customer-provided terminal equipment, communication system, or 
protective circuitry causes harm to the network, the Telephone Company will, 
where practicable, notify the customer that temporary discontinuance of 
service may be required; however, where prior notice is not practicable, the 
Telephone Company will (1) promptly notify the customer of such temporary 
discontinuance, (2) afford the customer the opportunity to correct the situation 
which gave rise to the temporary discontinuance, and (3) inform the customer 
of his right to bring a complaint to the FCC pursuant to the procedures set 
forth in the FCC Rules and Regulations. 

 
(5) Technical information concerning interface parameters sufficient to allow the 

customer to properly interconnect his terminal equipment, including the 
number of ringers which may be connected to a particular telephone line shall 
be provided by the Telephone Company upon request. 

 
 

 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 

(T) 

ISSUED: EFFECTIVE: 
January 27, 2009 BY: Darlene N. Terry February 26, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 Filed 

Missouri Public 
Service Commission 

JI-2009-0552

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

5. Connection of F.C.C. Registered equipment (Cont'd)

(a) (Cont'd)

(5) In the event customer-provided terminal equipment,
communication system, or protective circuitry causes
harm to the network, the Telephone Company will, where
practicable, notify the customer that temporary
discontinuance of service may be required; however,
where prior notice is not practicable, the Telephone
Company will (1) promptly notify the customer of such
temporary discontinuance, (2) afford the customer the
opportunity to correct the situation which gave rise to
the temporary discontinuance, and (3) inform the
customer of his right to bring a complaint to the FCC
pursuant to the procedures set forth in the FCC Rules
and Regulations.

(6) Technical information concerning interface parameters
sufficient to allow the customer to properly
interconnect his terminal equipment, including the
number of ringers which may be connected to a particular
telephone line shall be provided by the Telephone
Company upon request.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

Cancelled  
February 26, 2009 

Missouri Public 
Service Commission 

JI-2009-0552
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

C. CUSTOMER-PROVIDED COMMUNICATIONS SYSTEMS

1. Application

a. Connecting arrangements are offered for new installations
and additions based on cost.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

D. U.S. GOVERNMENT EXECUTIVE DEPARTMENTS AND AGENCIES

Except as provided for elsewhere in this tariff, equipment of a
department or agency of the Executive Branch of the U.S. Government
used for the purpose of disguising or concealing the contents or
meaning of communications may be connected to Telephone Company
facilities subject to the regulations and conditions stated below:

1. The head of the department or agency whose equipment is to be
connected, or his authorized representative, shall notify the
Telephone Company in writing that such connection is necessary
to safeguard official information which requires protection in
the interests of national defense, or other confidential
official information disclosure of which to unauthorized persons
would be detrimental to the public interest.

2. The connection shall be made by means of connecting equipment or
arrangements furnished by the Telephone Company.

E. POWER PIPE LINE AND RAILROAD COMPANIES

Except as provided for elsewhere in this tariff, the connection of
customer-provided communications systems will be in accordance with
the following provisions.

1. Facilities of an electric power company or oil products or
natural gas pipe line company, or railroad company, provided
primarily to communicate with points located along a right-of-
way (including premises of such company anywhere in cities,
towns, or villages along the right-of-way) owned or controlled
by such company will be connected with facilities controlled by
such company will be connected with facilities furnished by the
Telephone Company to the same customer, subject to the
regulations and conditions stated in I.1 to 6, inclusive, in
addition to those specified in A. above. Such connections will
be made by means of switching or connecting equipment furnished
by the Telephone Company.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER 
 
E. POWER, PIPE LINE AND RAILROAD COMPANIES (Cont'd)   
 

2. Such customer telephone facilities may be connected to private branch exchange 
switchboards or other telephone switching or terminal equipment located in the same or 
different local service areas, for communication with stations and private line facilities 
associated with said switching or terminal equipment. 

 
 
 
 
 
 
3. Facilities of the Telephone Company will be connected to telecommunications service with 

telephone facilities of the customer. 
 

(a) (i) in cases of emergency involving safety of life or property, 
 

(ii) in addition, in cases of calls originated by railroad employees under 
circumstances indicating need for prompt action to secure or maintain the 
safety, continuity, or reliability of railroad service to the public and related to 
the movement of passengers, mail, property, or equipment by railroad rights-
of-way, structures, or equipment. 

 
(b) where the customer's facilities serve locations where it is impracticable because of 

hazard or inaccessibility for the Telephone Company to furnish its facilities, or 
 
(c) where, during an interim period, the customer has arranged for replacement of said 

customer's facilities with facilities of the Telephone Company. 
 

4. Telephone circuits of the customer will be connected for exchange or message toll service 
only through manual switching equipment, or an attendant's position of dial PBX 
equipment.  Such equipment or position may be located at either or both ends of the 
customer's circuit. 

 
5. Connection of a customer's telephone circuit as specified in 3.(a) (ii), (b), or (c) preceding 

may be established at either end of such circuit, but shall not be established at both ends 
simultaneously. 

 
 
 
 
 
 
 

(D) 
 
 
 
 

(D) 

 
 
ISSUED: EFFECTIVE: 
January 27, 2009 BY: Darlene N. Terry February 26, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

Filed 
Missouri Public 

Service Commission 
JI-2009-0552

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

E. POWER, PIPE LINE AND RAILROAD COMPANIES (Cont'd)

2. Such customer telephone facilities may be connected to private
branch exchange switchboards or other telephone switching or
terminal equipment located in the same or different local
service areas, for communication with stations and private line
facilities associated with said switching or terminal equipment;
provided, however, that, within the same local service area, a
private branch exchange switchboard or other telephone switching
or terminal equipment for telecommunications service will not be
connected with telephones associated with party line right-of-
way circuits requiring line termination of the customer except
where such private telephone switching equipment is used
exclusively for dispatching.

3. Facilities of the Telephone Company will be connected to
telecommunications service with telephone facilities of the
customer.

(a) (i) in cases of emergency involving safety of life or
property,

(ii) in addition, in cases of calls originated by railroad
employees under circumstances indicating need for prompt
action to secure or maintain the safety, continuity, or
reliability of railroad service to the public and
related to the movement of passengers, mail, property,
or equipment by railroad rights-of-way, structures, or
equipment.

(b) where the customer's facilities serve locations where it is
impracticable because of hazard or inaccessibility for the
Telephone Company to furnish its facilities, or

(c) where, during an interim period, the customer has arranged
for replacement of said customer's facilities with
facilities of the Telephone Company.

4. Telephone circuits of the customer will be connected for
exchange or message toll service only through manual switching
equipment, or an attendant's position of dial PBX equipment.
Such equipment or position may be located at either or both ends
of the customer's circuit.

5. Connection of a customer's telephone circuit as specified in
3.(a) (ii), (b), or (c) preceding may be established at either
end of such circuit, but shall not be established at both ends
simultaneously.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

Cancelled  
February 26, 2009 

Missouri Public 
Service Commission 

JI-2009-0552
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

E. POWER, PIPE LINE AND RAILROAD COMPANIES (Cont'd)

6. Facilities of the Telephone Company, when connected with
facilities of the customer, will not be used for communications
of other than the customer, except that such facilities may be
used for the communications of, and be connected with facilities
furnished by the Telephone Company to, other companies which:

(a) are operated with the customer as parts of an integrated
electric power, oil, oil products, or natural gas system or
railroad system under direct or common ownership or control,
or

(b) own or operate electric power or pipe line or railroad
system jointly with the customer, or

(c) own or operate electric power or pipe line or railroad
facilities interconnected with those of the customer.

Telephone Company facilities when so connected may be used for
telecommunications of other companies specified in (a), (b), or
(c) preceding, including calls originated by employees of such
companies, only under the circumstances set forth in 1.3.(a)
above.

F. CONNECTION WITH CUSTOMER-PROVIDED ALARM DETECTION AND REPORTING
EQUIPMENT

1. Regulations

(a) General

(1) Connection of customer-provided alarm detection and
reporting equipment with the facilities of the Telephone
Company shall be made through an alarm coupler. The
alarm coupler consists of one-way interface unit which,
in response to a signal from the customer's device,
seizes the telephone lines, transmits dial pulses
corresponding to a predetermined telephone number (all
predetermined numbers will be non Telephone Company
numbers) and a prerecorded voice alarm report originated
by the customer's device to the line and disconnects at
the end of the report.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

F. CONNECTION WITH CUSTOMER-PROVIDED ALARM DETECTION AND REPORTING
EQUIPMENT (Cont'd)

1. Regulations (Cont'd)

(a) General (Cont'd)

(2) The alarm coupler is furnished for use in connection
with telephones associated with individual lines or dial
PBX and Centrex station lines.

(3) The alarm coupler is furnished only for the purpose of
reporting a condition or result of an operation of
customer-provided equipment with which it is associated
and shall not be used to connect any other customer-
provided equipment with Telephone Company facilities.

(4) Customer-provided alarm detection and reporting
equipment connected through an alarm coupler shall not
be used to interconnect any line or channel of the
Telephone Company with any other line or channel of the
Telephone Company or any other person.

(5) The operating characteristics of the customer-provided
alarm detection and reporting equipment shall be such
that the equipment will function properly with the
facilities of the Telephone Company and will not
interfere with any of the services offered by the
Telephone Company. Upon notice from the Telephone
Company that the equipment of the customer is causing or
is likely to cause hazard or interference, the customer
shall make such changes as may be necessary to remove or
prevent such hazard or interference.

(6) Use of the customer-provided alarm detection and
reporting equipment is permitted only on the condition
that the liability of the Telephone Company for damages
arising out of mistakes, omissions, interruptions,
delays or errors or defects in transmission, or failures
or defects in the Telephone Company facilities occurring
in the course of furnishing service or other facilities
and not caused by the negligence of the Telephone
Company in failing to maintain proper standards of

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

F. CONNECTION WITH CUSTOMER-PROVIDED ALARM DETECTION AND REPORTING
EQUIPMENT (Cont'd)

1. Regulations (Cont'd)

(a) General (Cont'd)

(6) maintenance of operation and to exercise reasonable
supervision, shall in no event exceed an amount
equivalent to the proportionate charge to the customer
for the period of service during which such mistake,
omission, interruption, delay, or error defect in
transmission, or failure of defect in the Telephone
Company facilities occurs.

G. NETWORK PROTECTION CRITERIA

To protect the telecommunications network and the services furnished
to the general public of the Telephone Company from harmful effects,
the signal from the customer-provided communications system to the
long distance message telecommunications network must comply with the
following minimum network protection criteria:

1. Where the customer-provided communications system is connected
with long distance message telecommunications service through a
connecting arrangement and network control signaling unit, the
customer-provided communications system must comply with the
following criteria:

(a) To prevent excessive noise and crosstalk in the network, it
is necessary that the power of the signal at the central
office not exceed 12db below one milliwatt when averaged
over any three second interval. To permit each customer,
independent of distance from the central office, to supply
signal power which approximates the 12db below one milliwatt
limit at the central office, the power of the signal which
may be applied by the customer-provided equipment to the
company interface located on the customer's premises will be
specified for each customer's location, but in no case shall
it exceed one milliwatt.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

G. NETWORK PROTECTION CRITERIA (Cont'd)

1. (Cont'd)

(b) to protect other services it is necessary that the signal
which is applied by the customer-provided equipment to the
Company interface located on the customer's premises meets
the following limits:

(1) The power in the band from 3,995 Hertz to 4,005 Hertz
shall be at least 18db below the power of the signal as
specified in K.1.(a) above.

(2) The power in the band from 4,000 Hertz to 10,000 Hertz
shall not exceed 16db below one milliwatt.

(3) The power in the band from 10,000 Hertz to 25,000 Hertz
shall not exceed 24db below one milliwatt.

(4) The power in the band from 25,000 Hertz to 40,000 Hertz
shall not exceed 36db below one milliwatt.

(5) The power in the band above 40,000 Hertz shall not
exceed 50db below one milliwatt.

(c) to prevent the interruption or disconnection of a call, or
interference with network control signalling, it is
necessary that the signal applied by the customer-provided
equipment to the Company interface located on the customer's
premises at no time have energy solely in the 2450 to 2750
Hertz Band. If signal power is in the 2450 to 2750 Hertz
band, it must not exceed the power present at the same time
in 800 to 2450 Hertz band.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

G. NETWORK PROTECTION CRITERIA (Cont'd)

2. Where the customer-provided communications system is connected
with long distance message telecommunications service through
customer-provided equipment which affects such connections
externally to a network control signaling unit by means of an
acoustic or inductive connection for transmitting and/or
receiving the customer-provided communications system must
comply with the following criteria:

(a) to prevent excessive noise and crosstalk in the network it
is necessary that the power of the signal which is applied
by the customer-provided equipment to the network control
signaling unit located on the customer's premises be limited
so that the signal power at the output of the network
control signaling unit (i.e., at the input of the Company
line) does not exceed 9db below one milliwatt when averaged
over any three second interval.

(b) to protect other services it is necessary that the signal
which is applied by the customer-provided equipment to the
network control signaling unit located on the customer's
premises meet the following limits at the output of the
network control signaling unit (i.e., at the input to the
Company line):

(1) The power in the band from 3,995 Hertz to 4,005 Hertz
shall be at least 18db below the power of the signal as
specified in K.1.(a) above.

(2) The power in the band from 4,000 Hertz to 10,000 Hertz
shall not exceed 16db below one milliwatt.

(3) The power in the band from 10,000 Hertz to 25,000 Hertz
shall not exceed 24db below one milliwatt.

(4) The power in the band from 25,000 Hertz to 40,000 Hertz
shall not exceed 36db below one milliwatt.

(5) The power in the band above 40,000 Hertz shall not
exceed 50db below one milliwatt.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

G. NETWORK PROTECTION CRITERIA (Cont'd)

2. (Cont'd)

(c) to prevent the interruption or disconnection of a call, or
interference with network control signaling, it is necessary
that the signal applied by the customer-provided equipment
to the network control signaling unit located on the
customer's premises be limited so that the signal at the
output of the network control signaling unit (i.e., at the
input to the Company line) shall at no time have energy
solely in the 2450 to 2750 Hertz band. If there is signal
power at the output of the network control signaling unit
the 2450 to 2750 Hertz band, it must not exceed the power
present at the same time in the 800 to 2450 Hertz band.

H. CONNECTION OF CUSTOMER OWNED AND MAINTAINED RADIO - TELEPHONE SYSTEMS
TO THE TELEPHONE COMPANY FACILITIES.

1. General

(a) Customer owned and maintained Radio Systems will be
interconnected with telephone exchange and long distance
service provided by the telephone company for interchange of
telephone voice messages, subject to the provisions of this
and other sections of the General Exchange Tariff and the
rules and regulations of the Public Service Commission of
this State.

(b) Interconnecting service will be provided to customer owned
and maintained Radio Systems if the customer agrees to
furnish the telephone company: (a) a copy of his Federal
Communication Commission license; (b) not to allow any radio
units other than his to be interconnected with telephone
company equipment and facilities; and (c) to notify the
telephone company within fifteen (15) days of any changes in
the number of units connected to his Radio System.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER 
 
H. CONNECTION OF CUSTOMER OWNED AND MAINTAINED RADIO - TELEPHONE SYSTEMS 

TO THE TELEPHONE COMPANY FACILITIES (Cont'd) 
 

1. General (Cont'd) 
 

(c) Interconnecting service provided under this tariff is restricted to calls to and from the 
customer's owned and maintained radio units within reliable range of and speaking 
directly with the customer's radio base station serving the area in which the point of 
connection with telephone company facilities is located.  Relaying of messages by 
the customer from one base station to another by radio or other means for purposes 
of circumventing payment of message toll charges is not allowed. 

 
 
 
 
 
 
(d) The point of connection of the customer owned and maintained Radio System to the 

Telephone Company facilities shall be at the control point of the customer's base 
station.  Connection is made only by means of interconnecting lines provided by the 
telephone company.  Calls to and from the customer's radio units are to be 
interconnected by the customer's operator. 

 
(e) One standard directory listing in the telephone company alphabetical and classified 

directory in the name of the privately owned and maintained Radio System is 
provided without charge for each interconnecting circuit. 

 
2. Rates 

 
(a) Interconnecting Line Termination 

 
(1) The telephone company will provide a voice connecting arrangement 

(including switch hook control key) at the point of connection with the 
customer owned and maintained Radio System for each interconnecting 
circuit or auxiliary interconnecting circuit. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 

(D) 
 

(T) 
 
 
 
 
 

(T) 

 
 
ISSUED: EFFECTIVE: 
October 12, 2007 BY: Darlene N. Terry November 11, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 19, 2009 
Missouri Public 
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

H. CONNECTION OF CUSTOMER OWNED AND MAINTAINED RADIO - TELEPHONE SYSTEMS
TO THE TELEPHONE COMPANY FACILITIES (Cont'd)

1. General (Cont'd)

(c) Interconnecting service provided under this tariff is
restricted to calls to and from the customer's owned and
maintained radio units within reliable range of and speaking
directly with the customer's radio base station serving the
area in which the point of connection with telephone company
facilities is located. Relaying of messages by the customer
from one base station to another by radio or other means for
purposes of circumventing payment of message toll charges is
not allowed.

(d) Interconnecting service for the purpose of transmitting long
distance message toll calls intrastate will be provided
subject to the concurrence of this telephone company in the
tariffs of Southwestern Bell Telephone Company for "Message
Toll Telephone Service Intrastate".

(e) The point of connection of the customer owned and maintained
Radio System to the Telephone Company facilities shall be at
the control point of the customer's base station.
Connection is made only by means of interconnecting lines
provided by the telephone company. Calls to and from the
customer's radio units are to be interconnected by the
customer's operator.

(f) One standard directory listing in the telephone company
alphabetical and classified directory in the name of the
privately owned and maintained Radio System is provided
without charge for each interconnecting circuit.

2. Rates

(a) Interconnecting Line Termination

(1) The telephone company will provide a voice connecting
arrangement (including switch hook control key) at the
point of connection with the customer owned and
maintained Radio System for each interconnecting circuit
or auxiliary interconnecting circuit.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
November 11, 2007 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

H. CONNECTION OF CUSTOMER OWNED AND MAINTAINED RADIO - TELEPHONE SYSTEMS
TO THE TELEPHONE COMPANY FACILITIES (Cont'd)

3. Flat Rate Interconnecting Service

(a) Interconnecting service is furnished to customers who own
and maintain Radio Systems for their radio units at a flat
monthly charge per radio unit which covers all local message
use including messages over Extended Area Service facilities
when such service is furnished at the exchange of
connection.

(b) See Section 32 for monthly charges.

4. Special Voice Connecting Arrangements

(a) Monthly rates set forth in this tariff contemplate use of a
standard voice connecting arrangement (including switch hook
control key). When at a customer's request or due to
special requirements for satisfactory service, special
equipment or arrangements are necessary, such may be
provided subject to provisions of the General Exchange
Tariff "Special Equipment and Assemblies" Section.

I. CONNECTION WITH CUSTOMER-OWNED VOICE RECORDING EQUIPMENT

Customer-owned voice recording equipment for the recording of
telephone conversations may be used in connection with the facilities
of the Telephone Company subject to the following conditions:

1. Connection of customer-owned voice recording equipment with the
facilities of the Telephone Company shall be made only through
recorder-connector equipment which contains a device
automatically producing a distinctive recorder tone that is
repeated at intervals of approximately fifteen seconds when the
recording equipment is in use. The distinctive recorder tone
described is not required:

a. When used by a Federal Communications Commission licensed
broadcast station customer for recording of two-way
telephone conversations solely for broadcasting over the
air. (Filed in compliance with Memorandum Opinion and Order
of Federal Communications Commission adopted December 13,
1972.)
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b. When used by the United States Secret Service of the
Department of Treasury for recording of two-way telephone
conversations which concern the safety and security of the
person of the President of the United States, members of his
immediate family, or the White House and its grounds.
(Filed in compliance with an Order of the Federal
Communications Commission adopted January 22, 1975.)

c. When used by a broadcast network or by a cooperative
programming effort composed exclusively of Federal
Communications Commission broadcast licensees to record two-
way telephone conversations solely for broadcasting over the
air by a licensed broadcast station. (Filed in compliance
with an Order of the Federal Communication Commission
adopted December 18, 1975).

d. When used for recording at United States Department of
Defense Command Centers of emergency communications
transmitted over the Department of Defense's private line
system when connected to Exchange Telecommunication Service.
(Filed in compliance with an Order of the Federal
Communication Commission adopted May 19, 1976).

e. When recording equipment in connection with public fire
and/or police service for recording two-way telephone
conversations, provided that proper public authority
certifies that the service will be used exclusively for
receipt of emergency fire and police calls.

f. For "incoming calls made to telephone numbers publicized for
emergencies and outgoing calls made in immediate response".
(Filed in compliance with an Order of the Federal
Communications Commission adopted May 18, 1981.)
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g. When "calls are made for patently unlawful purposes such as
bomb threats, kidnap ransom requests and obscene telephone
calls. Outgoing calls made in immediate response to such a
call will also be excepted." (Filed in compliance with an
Order of the Federal Communications Commission adopted May
18, 1981.)

h. When "recordings made pursuant to an explicit and lawful
order of a court issued pursuant to" the Federal Wiretap
law. (Filed in compliance with an Order of the Federal
Communications Commission adopted May 18, 1981.)

i. When private line service which has no connection with the
exchange or toll system of the Telephone Company.

2. Customer-provided voice recording equipment may not be connected
with Services of the Telephone Company for the recording of two-
way telephone conversations by means of an acoustic or inductive
connection, except when used as specified in M.1.(a) through (i)
preceding.

3. The customer-provided voice recording equipment shall be so
arranged that, at the will of the user, it can be physically
connected to and disconnected from the services of the Telephone
Company, or switched on and off.

4. Permanent connection may be made through recorder-connector
equipment or voice recording equipment provided by the customer
with certified built-in recorder-connector as authorized by the
Federal Communications Commission.
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5. Connection may be made through portable recorder-connector
equipment as provided in B.5.(a) of this Section. The portable
recorder-connector equipment shall be connected with the
telephone line through jacks on each line or at each station
used for recording purposes, except that where recording is done
at a cord switchboard, a portable jack box may be used.

6. Telephone service furnished by the Telephone Company is not
represented as adapted to the recording of telephone
conversations by means of voice recording equipment. The use of
customer-owned voice recording equipment in connection with the
facilities of the Telephone Company, is permitted only on the
condition that the liability of the Telephone Company for
damages arising out of mistakes, omissions, interruptions,
delays or errors or defects in transmissions, or failures or
defects in the recorder-connector equipment, occurring in the
course of furnishing service or other facilities, and not caused
by the negligence of the customer, or of the Telephone Company
in failing to maintain proper standards of maintenance and
operation, and to exercise reasonable supervision, shall in no
event exceed an amount equivalent to the proportionate charge to
the customer for the period of service during which such
mistake, omission, interruption, delay, or error or defect in
transmission, or failures or defects in the recorder-connector
equipment occurs.

7. The operating characteristics of the customer-owned voice
recording equipment shall be such as not to interfere with any
of the services offered by the Telephone Company. Upon notice
from the Telephone Company that the equipment of the customer is
causing, or is likely to cause, hazard or interference, the
customer shall make such changes as may be necessary to remove
or prevent such hazard or interference. The customer
indemnifies and saves the Telephone Company harmless against
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claim for libel, slander or infringement of copyright arising
from the improper use of material transmitted over its
facilities and recorded; against claims for infringement of
patents arising from combining with, or using in connection
with, facilities of the Telephone Company, apparatus or systems
of the customer; and against all other claims arising out of any
act or omission of the customer in connection with facilities
provided by the Telephone Company.

J. CONNECTION WITH CUSTOMER-PROVIDED CUSTOMER PREMISE INSIDE WIRE

1. Effective January 1, 1987, the installation and maintenance of
simple and complex inside wire will become deregulated. As of
this date, the customer will assume responsibility for the
installation and maintenance of his inside wiring subject to the
conditions contained herein.

2. The connection of customer-provided, customer premise inside
wire will be in accordance with the following regulations:

a. Customer premise inside wire provided by the customer shall
be connected to the access line service furnished by the
Company at the demarcation point, the network interface
device if one is present, or at the point of interconnection
between the Telephone Company communications facilities and
the equipment, protective apparatus, or wiring at a
customer's premise.
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c. In the event the customer provides, maintains or attempts to
provide or maintain customer premise inside wire or alters,
installs, connects, refigures or removes any customer
premise inside wire, the customer assumes the risk of loss
of service, damage to property, or death or injury of the
customer or the customer's agent. The customer will save
the Company harmless from any and all liability, claims, or
damage suits arising out of the customer's customer premise
inside wire activity.

d. In those instances where the Company makes a repair visit to
the customer's premise and the service difficulty or trouble
is found to be a result of customer-provided premise wire
that is not installed in accordance with the technical
standards for such wire, the customer shall be responsible
for the payment of the Trouble Isolation Charge found in
Section 18 of the tariff.
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