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RULES AND REGULATIONS

35.	Conservation and Energy Efficiency Programs (continued)

K.	Spire West Specific Programs (continued) 

Income Eligible Multi-Family Direct Install Program (continued)

Program Provisions: - The Company will co-deliver the Program with KCP&L and Kansas City Power & Light Greater Missouri Operations (GMO) so that eligible customers utilizing both services may receive energy savings and bill reductions from both energy sources.  The Company will enter into a contract with KCP&L to implement and maintain all services associated with the Program. This may include Contractor/Consultant recruiting, training and certification, management of the lead generation process, quality assurance, and other services contracted.  KCP&L will also direct the necessary services to provide the installation of Program-specified measures noted and is responsible for oversight of the Contractor/Consultants and will also be responsible for resolving any reported customer complaints.  The Company will co-deliver the Program with Evergy Missouri West and Evergy Missouri Metro so that eligible customers utilizing both services may receive energy savings and bill reductions from both energy sources.

The Company will work with Evergy Missouri West and Evergy Missouri Metro the local electric utility to produce a post-implementation evaluation in order toto quantify the impact of the Program. The cost-effectiveness metrics and test will be added but shall not be used to exclude or diminish the low-income program, but instead shall be used to improve program delivery and effectiveness.

Program Cost: - The total budget for each year of the Program shall be calculated and filed annually by the Company as part of its annual budget filing for all energy efficiency program expenditures. This amount will provide for incentive payments, marketing costs, and Company Administrative costs.  Payments will be provided until the budgeted funds for the total Program are expended.  

Program Term: - From the effective date of the tariff to run concurrent with the KCP&L and GMO Evergy Missouri West and Evergy Missouri Metro Programs.
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