Business Telecom, Inc. MO PSC Tariff No. 2
d/b/a EarthLink Business Original Adoption Notice

RESALE TELECOMMUNICATIONS TARIFF

ADOPTION NOTICE

Business Telecom, Inc. d/b/a EarthLink Business hereby adopts, ratifies, and makes it own,
in every respect as if the same had been originally filed by it, all tariffs heretofore filed with
the Public Service Commission, State of Missouri, by Business Telecom, Inc. d/b/a BTL.

Issued: September 30, 2011 Effective: October 30, 2011
By: Vice President, Tax
CANCELED Business Telecom, Inc. d/b/a EarthLink Business Filed
April 3, 2015 1375 Peachtree Street, Level A

Mi  Publi Missouri Public
Issourt Fublic Atlanta, Georgia 30309 Service Commission
Service Commission

XN-2015-0212, YX-2015-0271 XN-2012-0101; JX-2012-0141



MO PSC Tariff No. 2
4" Revised Title Sheet  (T)
Cancels 3" Revised Title Sheet

BUSINESS TELECOM, INC.
d/b/a EarthLink Business

TITLE SHEET
RESALE TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and facilities

for long distance direct-dialed resale telecommunications services provided by Business Telecom, Inc., d/b/a
EarthLink Business, with principal offices at 1375 Peachtree Street, Level A, Atlanta, Georgia 30309. This (T)
tariff applies for services furnished statewide in Missouri. This tariff is on file with the Missouri Public
Service Commission, and copies may be inspected, during normal business hours, at the Company's principal

place of business.

The Company is classified as a competitive telecommunications company pursuant to the Missouri Public ~ (T)
Service Commission's "Report and Order" issued December 22, 1992 in Case No. TA-93-102. In addition,
the following statutory and regulatory requirements were waived pursuant to this Report and Order:

Statutes
392.240(1) ratemaking 392.310 stock and debt issuance
392.270 valuation of property (ratemaking) 392.330 issuance of securities, debt and notes
392.280 depreciation accounts 392.340 reorganization(s)
392.290 issuance of securities
Commission Rules
4 CSR 240-10.020 depreciation fund income 4 CSR 240 32.030(1)(C)  record keeping

4 CSR 240-30.010(2)(C)  rate schedules 4 CSR 240-32.030(2) in-state record keeping

4 CSR 240-30.040(1)
4 CSR 240-30.040(2)
4 CSR 240-30.040(3)
4 CSR 240-30.040(5)
4 CSR 240-30.040(6)

4 CSR 240-30.060(5)(B)

through (O)

uniform system of accounts
uniform system of accounts
uniform system of accounts
more detailed accounting
plant accounts

records re: ratemaking

4 CSR 240-32.050(3)
4 CSR 240-32.050(4)
4 CSR 240-32.050(5)
4 CSR 240-32.050(6)
4 CSR 240-32.070(4)
4 CSR 240-33.030

4 CSR 240-33.040(5)

local office record keeping
telephone directories

call intercept

telephone number changes
public coin telephone
minimum charges rule
delinquent account charges

4 CSR 240-32.030(1)(B)  exchange boundary maps

[AS OF NOVEMBER 13, 2009, ALL PRODUCTS AND SERVICES CONTAINED IN THIS
TARIFF ARE RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO

LONGER AVAILABLE TO NEW CUSTOMERS.]

Issued: September 30, 2011

CANCELED
April 3, 2015
Missouri Public
Service Commission

XN-2015-0212, YX-2015-0271

By: Vice President, Tax

Business Telecom, Inc. d/b/a EarthLink Business

1375 Peachtree Street, Level A
Atlanta, Georgia 30309

Effective: October 30, 2011

Filed

Missouri Public
Service Commission

XN-2012-0101; JX-2012-0141



MOQ PSC Tariff No. 2
3" Revised Title Sheet
Cancels 2™ Revised Title Sheet

BUSINESS TELECOM, INC.
d/b/a BTI

TITLE SHEET
RESALE TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and facilities
for long distance direct-dialed resale telecommunications services provided by Business Telecom, Inc., d/b/a
BTI, with principal offices at 7037 Old Madison Pike, Suite 400, Huntsville, Alabama 35806. This tariff
applies for services furnished statewide in Missouri. This tariff is on file with the Missouri Public Service
Commission, and copies may be inspected, during normal business hours, at the Company's principal place of
business.

BTI is classified as a competitive telecommunications company pursuant to the Missouri Public Service
Commission's "Report and Order" issued December 22, 1992 in Case No. TA-93-102. In addition, the
following statutory and regulatory requirements were waived pursuant to this Report and Order:

Statutes
392.240(1)  ratemaking 392310 stoek and debt issuance
392270 valuation of property (ratemaking) 392.330 issuance of securities, debt and notes
392.280 depreciation accounis 392.340 reorganization(s)
392.290 issuance of securities

Commission Rules

4 CSR 240 32.030(1)(C) record keeping

4 CSR. 240-32.030(2) in-state record keeping

4 CSR 240-32.050(3) local office record keeping
4 CSR 240-32.050(4) telephone directories

4 CSR 240-32.050(5) call intercept

4 CSR 240-32.050(6) telephone number changes
4 CSR 240-32.070(4) public coin telephone

4 CSR 240-33.030 minimum charges rule

4 CSR 240-33.040(5) delinquent account charges

4 CSR 240-10.020 depreciation fund income
4 CSR 240-30.010(2XC) rate schedules
4 CSR 240-30.040(1) uniform system of accounts
4 CSR 240-30.040(2) uniform system of accounts
4 CSR 240-30.040(3) uniform system of accounts
4 CSR 240-30.040(5) more detailed accounting
4 CSR 240-30.040(6) plant accounts
4 CSR 240-30.060(5)(B)

through (0) records re: ratemaking
4 CSR 240-32.030(1)(B) exchange boundary maps

[AS OF NOVEMBER 13, 2009, ALL PRODUCTS AND SERVICES CONTAINED IN THIS
TARIFF ARE RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO
LONGER AVAILABLE TO NEW CUSTOMERS,]

Issued: October 14, 2009 Effective;: November 13, 2009

CANCELLED
October 30, 2011
Missouri Public
Service Commission
XN-2012-0101; JX-2012-0141

By: Senior Manager, Regulatory Affairs (T)
Business Telecom, Inc.
7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806

FILED
Missouri Public
Service Commission
JX-2010-0272

N
™



BUSINESS TELECOM, INC. MO PSC Tanff No. 2
d/b/a BTI 2" Revised Title Sheet
Cancels 1** Revised Title Sheet

TITLE SHEET
RESALE TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and facilities
for long distance direct-dialed resale telecommunications services provided by Business Telecom, Inc., d/b/a
BTI, with principal offices at 7037 Old Madison Pike, Suite 400, Huntsville, Alabama 35806. This tariff
applies for services furnished statewide in Missouri. This tariff is on file with the Missouri Public Service

Commission, and copies may be inspected, during normal business hours, at the Company's principal place of
business.

BTI is classified as a competitive telecommunications company pursuant to the Missouri Public Service
Commission’s "Report and Order” issued December 22, 1992 in Case No. TA-93-102. In addition, the
following statutory and regulatory requirements were waived pursuant to this Report and Order:

Statutes
392.240(1)  ratemaking 392310 stock and debt issuance
392.270 valuation of property (ratemaking) 392330 - issuance of securities, debt and notes
392.280 depreciation accounts 392.340 reorganization(s)
392.290 issuance of securities
Commission Rules

4 CSR 240-10.020 depreciation fund income 4 CSR 240 32.030(1C) record keeping
4 CSR 240-30.0102)(C)  rate schedules 4 CSR 240-32.030(2) in-state record keeping
4 CSR 240-30.040(1) uniform system of accounts 4 CSR 240-32.050(3) local office record keeping
4 CSR 240-30.040(2) uniform system of accounts 4 CSR 240-32.050(4) telephone directories
4 CSR 240-30.040(3) uniform system of accounts 4 CSR 240-32.050(5) call intercept
4 CSR 240-30,040(5) more detailed accounting 4 CSR 240-32.050(6) telephone number changes
4 CSR 240-30.040(6) plant accounts 4 CSR 240-32.070(4) public coin telephone
4 CSR 240-30.060(5)(B) 4 CSR 240-33.030 minimum charges rule

through (O) records re; ratemaking 4 CSR 240-33.040(5) delinquent account charges

4 CSR 240-32.030(1}(B)  exchange boundary maps

Issued: October 28, 2004 Effective: November 27, 2004
By: Senior Manager — Regulatory Attorney ()

CANCELLED Business Telecom, Inc.
November 19, 2009 7037 Old Madison Pike, Suite 400 FILED (T)
Service Commission Huntsville, Alabama 35806 Missouri Public (T)

JX-2010-0272 Service Commission

(T)




BUSINESS TELECOM, INC. MO PSC Tariff No. 2

d/b/a BTI o, 1¥ Revised Title Sheet
e Cancels Original Title Sheet
® CANCERED igscur Fu
a86) Blig.

oy AARTS RECD FEB 18 2003

Y arvice Commission
Publie S?i}'é%oum TITLE SHEET

RESALE TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and facilities

for long distance direct-dialed resale telecommunications services provided by Business Telecom, Inc., d/b/a

BTI, with principal offices at 4300 Six Forks Road, Raleigh, North Carolina 27609. This tariff applies for (T)
services furnished statewide in Missouri. This tariffis on file with the Missouri Public Service Commission,

and copies may be inspected, during normal business hours, at the Company's principal place of business.

BTI is classified as a competitive telecommunications company pursuant to the Missouri Public Service
Commission's "Report and Order” issued December 22, 1992 in Case No. TA-93-102. In addition, the
following statutory and regulatory requirements were waived pursuant to this Report and Order:

Statutes
392.240(1)  ratemaking 352310 stock and debt issuance
392.270 valuation of property (ratemaking) 392.330 issuance of securities, debt and notes
392.280 depreciation accounts 392.340 reorganization(s)
. 392.2%0 issuance of securities .
Commission Rules
4 CSR 240-10.020 depreciation fund income 4 CSR 240 32.030(1%C) record keeping
4 CSR 240-30.010(2)(C}  rate schedules 4 CSR 240-32.030(2) in-state record keeping
4 CSR 240-30.040(1) uniform system of accounts 4 CSR 240-32.050(3) local office record keeping
4 CSR 240-30.040(2) uniform system of accounts 4 CSR 240-32.050(4) telephone directories

4 CSR 240-30.040(3) uniform system of accounts 4 CSR 240-32.050(5) call intercept
4 CSR 240-30.040(5) more detailed accounting 4 CSR. 240-32.050(6) telephone number changes

4 CSR 240-30.040(6) plant accounts 4 CSR 240-32.076G(4) public coin telephone
4 CSR 240-30.060(5)(B) 4 CSR 240-33.030 minimum charges rule
through (O) records re: ratemaking 4 CSR. 240-33.040(5) delinquent account charges

4 CSR 240-32.030(1)(B)  exchange boundary maps

Issued: February 12, 2003 Effective: March 15, 2003
. ‘ By:  Director of Regulatory Affairs
Business Telecom, Inc. M‘B@@ e
4300 Six Forks Road = "gg% ,
Raleigh, North Carolina 27609 Bervy 991\% Siniesion

FILED MAR 152003



BUSINESS TELECOM, INC. MO PSC Tariff No. 2

d/b/a BTI Original Title Sheet
[ "“TffﬁfT\
J PR P S ':htjj

TITLE SHEET

et 181995

RESALE TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates ap%’Lcable,to\tbep
furnishing of service and facilities for long distance difeétidialediiresslel
telecommunications services provided by Business Telecom, Inc., d/b/a BTI, with
principal offices at 4300 Six Forks Rcad, Suite 500, Raleigh, North Carolina
27609. This tariff applies for services furnished statewide in Missouri. This
tariff is on file with the Missouri Public Service Commission, and copies may be
inspected, during normal business hours, at the Company’s principal place of
business.

BTI is classified as a competitive telecommunications company pursuant to the
Missouri Public Service Commission’s "Report and Order" issued December 22, 1992
in Case No. TA-93-102. In addition, the following statutory and regulatory
requirements were waived pursuant t¢o this Report and Order:

Statutes
392.240(1) - ratemaking
392.270 - valuation of property {(ratemaking)
392.280 - depreciation accounts
392.290 - issuance of securities
392,310 - stock and debt issuance
392.330 - i1ssuance of securities, debt and notes
392.340 - reorganization(s})

Commission Rules

4 CSR 240-10.020 - depreciation fund income
4 CSR 240-30.010(2)(C) - rate schedules
4 CSR 240-30.040(1) - uniform system of accounts l]Et)
4 CSR 240-30.040(2) - uniform system of accounts &m -
4 CSR 240-30.040(3) - uniform system of accounts
4 CSR 240-30.040(5) - more detailed accounting
4 CSR 240-30.040(6) - plant accounts MAR 152&03
4 CSR 240-30.060(5)(B)
through (0O} - records re: ratemaking
4 CSR 240-32.030(1)(B) -~ exchangefboundary maps %? uﬂSEﬂon
4 CSR 240-32.030(¢(1)¢(C)y - record keeping r\ub 33% %
4 CSR 240-32.030(2) - in-state record keeping
4 CSR 240-32.050(3) - local coffice record keeping
4 CSR 240-32.050(4) - telephone directories
4 CSR 240-32.050¢(5) - call intercept
4 CSR 240-32.050(6) - telephone number changes
4 CSR 240-32.070(4) - public coin telephone
4 CSR 240-33.030 - minimum charges rule
4 CSR 240-33.040(5) - delinguent account charges
SRR
TR A_Jx}
T .
NOY @ 21958
MISSOURT
ublic Service Commission
Issued: October 13, 1995 Effective: November 25, 1995

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 3ix Forks Road, Suite 500
Raleigh, North Carolina 27609




BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI 3" Revised Sheet 1
Cancels 2™ Revised Sheet 1

TABLE OF CONTENTS
Table of Contents 1
Section 1 - Technical Terms and Abbreviations 4
Section 2 - Rules and Regulations 8
Section 3 - Description of Service 18
Section 4 - Rates and Charges 22
Section 5 — Grandfathered Services 81
Section 6 — Miscellaneous Services 93
Section 7 — Non-Term Rates 94 ™)
Issued: February 6, 2015 Effective: March 8, 2015
By: Vice President Tax FILED
AC\F'JA\r:\IlgE;OE1D5 Business Telecom, Inc. d/b/a EarthLink Business  Missouri Public
Missour,i Public 1170 Peachtreg Street NE, Suite 900 Service Commission
Atlanta, Georgia 30309 JX-2015-0256

Service Commission
XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC. MO PSC Tanff No. 2
d/b/a BTI 2™ Revised Sheet 1
Cancels 1% Revised Sheet 1

TABLE OF CONTENTS
Table of Contents I
Section 1 - Technical Terms and Abbreviations 4
Section 2 - Rules and Regulations 8
Section 3 - Description of Service 18
Section 4 - Rates and Charges 22
Section 5 — Grandfathered Services 81
Section 6 — Miscellaneous Services 93 (N)
Issued: June 5, 2008 Effective: July 5, 2008
By: Senior Manager, Regulatory Affairs (m
CANCELED Business Telecom, Inc.
March 8, 2015 7037 Old Madison Pike, Suite 400 (T)
Missouri Public Huntsville, Alabama 35806 _ F”-ED . (T)
Service Commission Missouri Public

JX-2015-0256 Service Commision



BUSINESS TELECOM, INC. MO PSC Tanff No 2

d/b/a BTI 1" Revised Sheet 1
Cancels Onginal Sheet |

TABLE OF CONTENTS
Table of Contents 1
Section 1 - Technical Terms and Abbreviations 4
Section 2 - Rules and Regulations 8
Section 3 - Description of Service 18
Section 4 - Rates and Charges 22
Section 5 — Grandfathered Services 81 (T)
Issued February 12, 2003 Effective March 15, 2003

By Director of Regulatory Affairs
Business Telecom, Inc

4300 Six Forks Road
CANCELLED Raletgh, North Carolina 27609 MOo00301
FILED
July 5, 2008 . ) .
Mi . : Missouri Public
issouri Public

Service Commission Service Commision




BUSINESS TELECOM, INC.

MO PSC Tariff No. 2

d/bfa BTI Original Sheet 1
glﬂ{. e \.‘ ﬂ\‘
TABLE OF CONTENTS N
vy 1910
Table of Contents . . . . . . . +« ¢ & « & + . . e e e e s u-L3l995 1

Section 1 -~ Technical Terms and Abbreviations .

Section 2 - Rules and Regulations . . . . . . .
Section 3 - Description of Service . . . . . .
Section 4 - Rates and Charges . . . . . . . . .

\ C’.LJ . b\n-:k‘u’-Cu \lbu‘&l l\-‘i

NOY 2 21335

WMISSOLRE
Sudlic Sewice Commission

Issued: October 13, 1995

By: Anthony M. Copeland

Effective: November 25, 1995

Vice President and General Counsel

Business Telecom, Inc.

4300 Six Forks Road, Suite 500

Raleigh, North Caroclina



BUSI NESS TELECOM | NC. MO PSC Tariff No. 2
d/ b/ a BTI Oiginal Sheet 2

SYMBCLS
The following are the only symbols used for the purposes indicated bel ow
D - Delete or Discontinue

| - Change Resulting In An Increase to A Custoner's Bill

M - Moved From Another Tariff Location

N - New

R - Change Resulting In A Reduction to A Custoner's Bill
T - Change In Text or Regulation But No Change In Rate or Charge

| ssued: COctober 13, 1995 Ef fective: Novenber 25, 1995
By: Ant hony M Copel and

CANCELED Vice President and General Counsel

April 3, 2015 Busi ness Tel ecom Inc.

Missouri Public 4300 Si x Forks Road, Suite 500

Service Commission Ral ei gh, North Carolina 27609

XN-2015-0212, YX-2015-0271



BUSI NESS TELECOM | NC. MO PSC Tariff No. 2
d/ b/ a BTI First Revised Sheet 3
Cancels Original Sheet 3

TARI FF FORVAT

A Sheet Nunbering - Sheet numbers appear in the upper right corner of the
page. Sheets are nunbered sequentially. However, new sheets are
occasionally added to the tariff. When a new sheet is added between

sheets already in effect, a decimal is added. For exanple, a new sheet
added between sheets 14 and 15 woul d be 14.1.

B. Sheet Revision Nunbers - Revision nunbers also appear in upper right
corner of each page. These nunbers are used to determ ne the nost current
sheet version on file. For exanple, the 4th revised Sheet 14 cancels the
3rd revised Sheet 14.

| ssued: January 23, 1996 Ef fective: February 21, 1996
By: Ant hony M Copel and
CANCELED Vi ce President and General Counsel
April 3, 2015 Busi ness Tel ecom I nc.
Missouri Public 4300 Si x Forks Road, Suite 500

Service Commission Ral ei gh, North Carolina 27609

XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC. MO PSC Tariff No. 2

d/b/a BTI Original, Sheet 3
o \uu:n.\u ;..-'...“\,- _4..«
. TARIFF FORMAT 1005
W7 137883
A. Sheet Numbering - Sheet numbers appear in the upper right corner of the
page. Sheets are numbered sequentially. Howeverﬂ newirsheets? *arej

occasionally added to the tariff. When a new sheebt/qidilyddua B wely
sheets already in effect, a decimal is added. For example, a new sheet
added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in upper right
corner of each page. These numbers are used to determine the most current
sheet version on file. For example, the 4th revised Sheet 14 cancels the
3rd revised Sheet 14. Consult the Check Sheet for the sheet currently in
effect,

c. Check Sheets - When a tariff filing is made with the Missouri PSC, an
updated check sheet accompanies the tariff filing. The check sheet lists
the sheets contained in the tariff, with a cross reference to the current
revision number. When new pages are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are designated

by an asterisk (*}.
CANCELLED

g2l 8 4

¥ S
® uﬂmﬁ“‘“

pubiic o \?\‘SSUUP‘\

VO
;o :‘i.;’"- )
NOV 2 21935

MISSOLR!
rublic Service Commissian

. Issued: October 13, 1995 Effective: November 25, 19S5

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 S5ix Forks Road, Suite 500
Raleigh, North Carclina 27609



BUSINESS TELECOM, INC, MO PSC Tariff No. 2
d/b/a BTI 1* Revised Sheet 4
Cancels Original Sheet 4

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Number - This is the telephone number which a Customer uses to access Company's computer in order
to be connected to Company's system.

Association Discount - An additional discount provided to a trade association representing business entities or
individuals within an industry, professional or business classification, or a commercial organization with
affiliated franchises, independent agents, distributors, or multiple commercial representatives or a buying group

not organized solely for the purposes of qualifying for the discounts provided for herein to commercial
associations.

Authorized User - A person, firm, corporation or other legal entity which is authorized by the Customer to
utilize or be connected to the service of the Customer. An authorized user is other than an employee, officer or
director of Customer if Customer is a company, and other than a family member of person residing with
Customer if customer is a residential user. Customer is responsible for all charges incurred by Authorized
Users.

Commission - Refers to the Missouri Public Service Commission.
Company or Carrier - Refers to Business Telecom, Inc. d/b/a BTI.

Customer - The natural person or legal entity which orders Service and is responsible for the payment of
charges accruing as a result of using the Service. Customers are divided into commercial and residential
classes, but only for accounting purposes.

Customer Identification Number - A numerical code which is assigned to each Customer to enable the
Customer to access Company’s Service. A Customer with several Authorized Users may have several different
numerical codes. Customer Identification Numbers are used by the Company both to prevent unauthorized
access to the Service and to identify Customers for billing purposes.

Issued: November 20, 2002 Effective: December 20, 2002
CANCELED By: Director of Regulatory Affairs
April 3, 2015 Business Telecom, Inc.
Missour,i Public 4300 Six Forks Road
Service Commission Raleigh, North Carolina 27609 MQOOZOZ

XN-2015-0212, YX-2015-0271

™)




BUSINESS TELECOM, INC. MO PSC Tariff No. 2

d/b/a BTI Original Sheet 4
e LT
@ M)
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
067 131985
Access Number - This is the telephone number which a Customer uses to access

Company'’'s computer in ord to be connected om ’ =11 PRI -y
pany pute er to c ected to Company’s SYSETRPJEJCEEIﬂG;CGw$i
Association Discount - An additional discount provided to a trade association
representing business entities or individuals within an industry, professional
or business classification, or a commercial organization with affiliated
franchises, independent agents, distributors, or multiple commercial
representatives or a buying group not organized solely for the purposes of
qualifying for the discounts provided for herein to commercial associations.

Buthorized User - A person, firm, corporation or other legal entity which is
authorized by the Customer to utilize or bhe connected to the service of the
Customer. An authorized user is other than an employee, officer or director of
Customer if Customer is a company, and other than a family member of person
residing with Customer if customer i1s a residential user. Customer is
regsponsible for all charges incurred by ARuthorized Users.

Company or Carrier — Refers to Business Telecom, Inc. d/bfa BTI.

Customer - The natural person or legal entity which orders Service and 1is
responsible for the payment of charges accruing as a result of using the
Service. Customers are divided into commercial and residential classes, but only
for accounting purposes.

Customer Identification Number - A numerical code which is assigned to each
Custcomer to enable the Customer to access Company’s Service. A Customer with
. several Authorized Users may have several different numerical codes. Customer

Identification Numbers are used by the Company both to prevent unauthorized
access to the Service and to identify Customers for billing purposes.

CANCELLED
DEC 2 0 2002
o SENSY
Publis sﬂn ESSion
NOV 2 51995

- MISSOUR!
Pubkc Service Commission

Issued: October 13, 1995 Effective: November 25, 1995

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carclina 27609



BUSI NESS TELECOM | NC. MO PSC Tariff No. 2
d/ b/ a BTI Oiginal Sheet 5

SECTION 1 - TECHNI CAL TERMS AND ABBREVI ATI ONS (conti nued)

Facilities - Conpany's Facilities consist of facilities which Conpany |eases and
for which Company renders a bill for paynment to its Customers, whether or not
such Facilities are actually owned by Conpany. Conpany's Facilities also include
the conputerized sw tching equipnment which is used by Conmpany to connect
Custoner's call to a facility provided by an underlying facilities-based |ong
di stance carrier over whose circuits the Custoner's call is routed.

Inter LATA - Calls which originate and term nate between points in Local Access
Transport Areas (LATAs). LATAs are regional telephone service areas that are
defined pursuant to the 1982 Consent Decree between the United States Departnent
of Justice and American Tel ephone and Tel egraph Conpany and participating
carriers.

IntraLATA - Calls which originate and termnate within the sane LATA.

Intrastate - Calls which both originate and terninate at any two points in
M ssouri. Intrastate calls can be InterLATA or |ntralLATA.

Itemized Billing - ADbilling report which indicates the tel ephone nunber to which
calls are made and the duration of each call.

Management Report - A billing report which assists nanagenment in nonitoring calls
made by Authorized Users by listing calls by Custoner Identification Nunbers and
Proj ect Codes.

| ssued: Cctober 13, 1995 Ef fective: Novenber 25, 1995
By: Ant hony M Copel and
CANCELED Vi ce President and General Counsel
April 3, 2015 Busi ness Tel ecom Inc.
Missouri Public 4300 Si x Forks Road, Suite 500

Service Commission Ral ei gh, North Carolina 27609

XN-2015-0212, YX-2015-0271



BUSI NESS TELECOM | NC. MO PSC Tariff No. 2
d/ b/ a BTI Oiginal Sheet 6

SECTION 1 - TECHNI CAL TERMS AND ABBREVI ATI ONS (conti nued)
Mleage - In calculating rates based on nil eage, the neasurenent of distance is
the air mles between the offices of the local telephone conpanies which
originate and ternmi nate the calls.

MO PSC - Refers to M ssouri Public Service Conm ssion.

Qperator Assisted Calls - Calls requiring assistance for conpletion, usually by
dialing O+(area code)+(exchange)+(line nunber), i.e. "0+"; or by dialing "0",
with all subsequent dialing being performed by Operator Services, i.e. "0-". The
followi ng are exanples of calls nornally placed in this manner:

Calling Card Calls - Calls for which charges are billed to a tel ephone
calling card issued either by a | ocal exchange or |ong distance tel ephone
conpany for this purpose.

Collect Calls - Calls for which charges are billed to the destination or
term nati on tel ephone nunber.

Credit Card Calls - Calls for which charges are billed to a credit card,
such as VI SA, Mastercard, or Anerican Express.

Person-to-Person Calls - Calls which are placed under the stipulation that
the caller will speak only to a specific called party.

Room Charge Calls - Calls for which charges are collected by the
Subscriber, normally a hotel or notel, fromthe guest or occupant of the
room from which the call originated. Calls of this type require that
Carrier communicate the call detail and charges back to the originating
Subscri ber location foll owi ng conpletion of the call

Third Party Calls - Calls for which charges are billed to a third party
t el ephone nunber which is neither the originating nor the terninating
t el ephone number.

| ssued: Cctober 13, 1995 Ef fective: Novenber 25, 1995
By: Ant hony M Copel and
CANCELED Vi ce President and General Counsel
April 3, 2015 Busi ness Tel ecom Inc.
Missouri Public 4300 Si x Forks Road, Suite 500

Service Commission Ral ei gh, North Carolina 27609

XN-2015-0212, YX-2015-0271



BUSI NESS TELECOM | NC. MO PSC Tariff No. 2
d/ b/ a BTI Original Sheet 7

SECTION 1 - TECHNI CAL TERMS AND ABBREVI ATI ONS (conti nued)

Qperator Services - The operators, activities, equi pment or services necessary to
process QOperator Assisted Calls.

Operator Service Charge - A non-neasured (fixed) charge which is added to a
nmeasured charge in calculating the total tariff charges due for a conpleted
Qperator Assisted Call.

Project Codes - A nuneric sequence which is dialed after the Custoner
Identification Nunber which is used by Custoner to identify to which project or
client a call should be billed.

Speci al Service - Labor and expenditures required by Customer to provide service
out side the scope of normal services. This class of service includes wthout
[imtation services whereby Conmpany is required to incur unusual costs for
engi neeri ng, purchases, |abor or other related costs to provide the Customer-
requested servi ce.

Speed Nunbers - Tel ephone nunbers stored in Conpany's switch allow Custoner,
after accessing the switch, to push a limted nunber of buttons on its phone and
have the switch dial the requested stored phone nunber, elimnating extra digit
dialing for Custoner.

| ssued: Cctober 13, 1995 Ef fective: Novenber 25, 1995
By: Ant hony M Copel and
CANCELED Vi ce President and General Counsel
April 3, 2015 Busi ness Tel ecom Inc.
Missouri Public 4300 Si x Forks Road, Suite 500

Service Commission Ral ei gh, North Carolina 27609
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Cancels Original Sheet 8

SECTION 2.0 - RULES AND REGULATIONS
21 Undertaking of BTI (T)

This tariff contains the regulations and charges applicable to direct-dialed and operator-assisted
intrastate resale common carrier communications services provided by BTI between points within the
State of Missouri. Operator-assisted services are furnished subject to the availability of facilities and
subject to the terms and conditions of this tariff,

BTl installs, operates, and maintains the communication services provided hereinunder in accordance
with the terms and conditions set forth under this Tariff. It may act as the Customer's agent for
ordering access connection facilities provided by the local exchange company when authorized by the
Customer, to allow connection of a Customer's location to the BTI network. The Customer shall be
responsible for all charges due for such service arrangement.

The Company's services are provided on a monthly basis unless ordered on a longer term basis, and
are available twenty-four hours per day, seven days per week. (

H____.,—...-..-.-__..______.___

Issued: November 20, 2002 Effective; December 20, 2002

By: Director of Regulatory Affairs
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0eY 131395

| 2.1 Undertaking of BTI

This tariff contains the regulations and charges applucabjeHGSEg}u

dialed and operator-assisted intrastate resale common g WWEﬂ
communications services provided by BTI between points within the State of
Missouri. Operator-assisted services are furnished subject to the
availability of facilities and subject to the termg and conditions of this
tariff.

BTI installe, operates, and maintains the communication services provided
hereinunder in accordance with the terms and conditions set forth under
this Tariff. It may act as the Customer’'s agent for ordering access
connection facilities provided by the local exchange company when
authorized by the Customer, to allow connection of a Customer’s location
to the BTI network. The Customer shall be responsible for all charges due
for such service arrangement.

The Company‘s services are provided on a monthly basis unless ordered on
a longer term basis, and are available twenty-four hours per day, seven
days per week.
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DEC 20 2002
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Vice President and General Counsel
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.2 Use of Service (M,N)
The Services may be used for any lawful purpose consistent with the transmission and switching
parameters and rules of the facilities utilized in the provision of Service. The Customer shall not make

use of the Services or underlying network:
(A)  inany way which might reasonably be expected to frighten, abuse, torment, or harass another;

(B) for any purpose in violation of the law;

(C)  in such a manner as to unreasonably interfere with the use of the Service by any of the
Company’s customiers; and/or

o to transmit any material which, in the Company’s sole discretion

(1) violates any U.S. state regulation, including material which infringes another’s

intellectual property rights,

) is threatening or obscene, libelous, defamatory or violates any right of privacy of
another,

3) is discriminatory or otherwise offensive.

(M,N)

Material originally found on this page can now be found on Sheet 12.

Issued: November 20, 2002 Effective: December 20, 2002

By: Director of Regulatory Affairs

EA’.\llgEZL 0E1[; Business Telecom, Inc.
Miomouri Publc 4300 Six Forks Road
Raleigh, North Carolina 27609 M0O00202

Service Commission
XN-2015-0212, YX-2015-0271
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‘ 2.2

2.2.4

Limitations

REC-ED

ooy 13 1995

SECTION 2 - RULES AND REGULATIONS {(continued)

Service is offered subject to the provisions of ﬁﬁl}?i_fﬁﬁgﬁﬁ\flﬁ'ﬁﬁﬂmﬂ

BTI reserves the right to discontinue furnishing service, or limit
the use of service when necessitated by conditions beyond its
control; or when the Customer is using service in violation of the
law or the provisions of this Tariff.

The Customer may not transfer or assign the use of service, except
with the express written consent of the Company. Such transfer or
assignment shall only apply where there is no interruption of the
use or lcocation of the service.

Prior written permission from the Company is required befcre any
assignment or transfer. BAll regulations and conditions contained
in this Tariff shall apply to all such permitted assignees or
transferees, as well as all conditions for service.

BTI reserves the right to temporarily suspend the use of particular
Authorization Cedes, or to suspend service to specific locations,
when it has a good faith reason to suspect fraudulent use of its
facilitles.

CANCELLED

DEC 2 0 2002
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Issued:

October 13, 1995

November 25, 1995

MISSOURI
yhlic Service Commission

Effective:
By: Antheony M. Copeland

Vice President and General Counsel
Business Telecom, Inc.

4300 S5ix Forks Road, Suite 500
Raleigh, North Carolina 27609
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
23 Facilities Used in Provision of Service
2.3.1 The Service is subject to the availability of suitable facilities.

2.3.2 The Customer must obtain an adequate number of access lines for toll free Service to meet
expected demand.

2.3.3 The Customer shall provide for the proper installation, operation and maintenance of the
Customer’s equipment used in connection with the Service and shall ensure that such
equipment is technically and operationally compatible with the Service and in compliance
with all FCC rules and regulations.

2.3.4 The Company may substitute, change or rearrange any equipment, facility or system used in
providing Service at any time,

2.3.5 The Company wiil deliver the Service(s) to the Customer to the physical address set forth on
an order for the Service(s) and terminate such Service(s) at the recognized point of
demarcation. The point of demarcation shall be the point where the Company’s facilities end
and the Customer’s premises wiring begins. The Company is not responsible for the
Customer’s premises wiring beyond the point of demarcation.

Issued: November 20, 2002 Effective: December 20, 2002
By:  Director of Regulatory Affairs
CANCELED .
April 3, 2015 Business Telecom, Inc.

4300 Six Forks Road

Missouri Public Raleigh, North Carolina 27609 MO00202

Service Commission
XN-2015-0212, YX-2015-0271
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. SECTION 2 — RULES AND REGULATIONS (continued)

26T 197985
2.3 Limitations of the Company

AR ILUEE e Y
2.3.1 BTI's liability for damages {including 1ndlrect vgpecialllori!

consequential damages) arising out of mistakes, interruptions,

omissions, delays, errors, or defects in the transmission occcurring

in the course of furnishing service or facilities, and not caused

by the negligence of its employees or its agents, in no event shall

exceed an amount eguivalent to the proportionate charge tc the

Customer for the period during which the aforementioned faults in

transmission occur. Only those portions of the Service disabled
will be credited.

BTI shall not be liable for any claim or loss, expense or damage
(including indirect, special or consequential damages) for any
migtakes, omission, interruptions, delays, errors or defects in any
Service, facilities, equipment or transmission, if caused by any
person or entity other than Company. This limitation specifically
. applies to actions, omissions or negligence of any other company
| furnishing a portion of the Service. Further, Company is not
! liable for any failure of performance due to causes beyond its
contrel, inc¢luding without limitation c¢ivil disorders, fires,
floods, labor disputes, and regulations or other actions taken by
a4 government agency with jurisdiction over Company.

: CANCELLED

DEC 2 9 2002
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Issued: October 13, 1995 Effective: I‘NOVembefH25mQ19%5

| By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609
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d/b/a BTI 1* Revised Sheet 11
Cancels Original Sheet 11

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
24 Unauthorized Use (D,T)

2.4.1 The Customer is liable for all unauthorized and/or fraudulent use of Service by Users and the
Company retains the right to analyze any and all information at its disposal, including credit
surveys, call detail records and any other information to confirm unauthorized use.

2.4.2 The Customer shall pay for unauthorized or fraudulent use of service at the Company’s
highest usage charges applied to network usage and attempted network usage, whether or not
a terminating connection was achieved, plus all costs incurred by the Company to detect,
discover, observe, investigate, analyze, examine and locate the party responsible for
unauthorized or fraudulent use.

— e —— . — e ——— rr— — —

2.4.3 BTl reserves the right to temporarily suspend the use of particular Authorization Codes, or to
suspend service to specific locations, when it has a good faith reason to suspect fraudulent use |

of its facilities. (D, T)
Issued: November 20, 2002 Effective: December 20, 2002
By: Director of Regulatory Affairs
CANCELED Business Telecom, Inc.
oo . 2000 4300 Six Forks Road
1Ssourl FUBLC Raleigh, North Carolina 27609 M000202

Service Commission
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. SECTION 2 — RULES AND REGULATIONS {(continued)

2.3 Limitations of the Company (continued}

2.3.2 BTI shall be indemnified and held harmless by th&{GustomeErEor a1l ],
claims, losses, liabilities, expenses {(including attorney fees),
and damages (including indirect, special or consequential damages)
paid by or assessed against Company as a result of:

A. Claims for slander, defamation, invasion of privacy;
infringement of copyright or patent; unauthorized use of any
trademark, tradename, or service mark; unfair competition;
interference with contract, proprietary or creative right; or
any other injury to any person, property or entity arising
from the material, data, information or content revealed to,

or transmitted, processed, handled, or used by, Company under
this Tariff.

B. Claims for damage to an Authorized User's or third party’s
premises resulting from furnishing service by Company when the

damage is not a result of the negligent or willful acts of
Company.

C. Claims resulting from an act or omission of Customer or
Authorized Users.

CANCELLED
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. Issued: October 13, 1995 Effective: November 25, 1995

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609
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d/b/a BTI 1¥ Revised Sheet 12
Cancels Original Sheet 12

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.5 Limitations
2.5.1 Service is offered subject to the provisions of this tariff.

2.5.2 The Company’s liability hereunder shall be limited to credit allowances for service outages as
set forth in 2.10.4 of this Tariff. In no event shall the Company be liable to customer or any
third party for any consequential, indirect, special, incidental, punitive or similar damages,
including without limitation, any loss of profit or revenue arising from or related in any
manner to service outages whether or not the Company is aware of the possibility of such
damages.

2.5.3 Except as set forth in this Tariff, the Company makes no other, and expressly disclaims all,
warranties or representations, either express or implied, concerning the service or any content
received via the service and expressly disclaims warranties of fitness for a particular use or
purpose, the warranty of merchantability and any other warranty implied by law.

2.54 The foregoing limitations shall include, but are not limited to:

(A) availability or performance of any systems or related facilities under the control of or
provided by other entities, even if the Company acted as agent in arranging such

facilities or service;

(B) content of information passing through its network, including the accuracy or quality
of such information;

(9] unlawful or unauthorized use of the Company’s facilities or Service;

D breach of the privacy or security of communications transmitted over the Company’s
facilities;
Material on this sheet was originally found on Sheet 9.

Material originally found on this sheet can now be found on Sheet 17.5.

Issued: November 20, 2002 Effective: December 20, 2002

By: Director of Regulatory Affairs

CANCELED Business Telecom, Inc.
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Service Commission
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SECTION 2 - RULES AND REGULATIONS (continued)

0L 197985

2.4 Interruption of Service

2.4.1

w0, PUEIC SE2NIA Ay

Credit allowance for the interruption of service whlch 15" Adt Ve

to the Company’s testing or adjusting, negligence of the Customer,
or to the failure o©f channels or equipment provided by the
Customer, are subject to the general liability provisions set forth
in 2.3.1 herein. It shall be the obligation of the Customer to
notify the Company immediately of any interruption in service for
which a credit allowance is desired. Before giving such notice,
the Customer shall ascertain that the trouble is not being caused
by any action or omission by the Customer within his contrel, or
is not in wiring or equipment, if any, furnished by the Customer
and connected to the Company’'s facilities.

For purposes of credit computation, every month shall be considered
to have 720 hours.

No credit shall be allowed for an interruption of a continuous
duration of less than two hours.

CANCELLED

pec 2 0 2002
’7\8\21
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MISSOURI
ey Service Commission

Issued: October 13, 1995 Effective: November 25, 1995

By: Anthony M. Copeland
Vice President and General Counsel
Buginess Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609
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d/b/a BT1 2™ Revised Sheet 13
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.5 Limitations, (Cont'd.) (M,T)
254 (cont'd)

(E) changes in any of the facilitics, operations or procedures of the Customer that render
any equipment, facilities or service provided by the Company obsolete or require
modification or alteration of such equipment, facilities or service or otherwise affect
its use or performance;

) any intentional, wrongful act of a the Company employee when such act is not within
the scope of the employee’s responsibilities for the Company and/or is not authorized
by the Company.

(G) any representations made by the Company employees that do not comport or are
inconsistent with the provisions herein;

(H)  any non completion of calls due to network busy conditions; and

()] any calls not actually attempted to be completed during any period that Service is
unavailable.

The Company’s entire liability for any claims, loss, damages or expenses from any cause
whatsoever shall not exceed the sums actually paid to the Company by the Customer for the
Service giving rise to the claim. (M,T)

Material originally found on this sheet can now be found on Sheets 17.5, 17.8 and 17.16.

Issued: November 20, 2002 Effective: December 20, 2002

By: Director of Regulatory Affairs
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SECTION 2 - RULES AND REGULATIONS (continued) S®rviee Semriasion

2.4 Interruption of Service (continued) m OCT 2 4 2002

244 The Customer shall be credited for an interruption of two hours or more at the rate of 1/720th
of the monthly charge for the facilities affected for each hour or major fraction thereof that the
interruption continues. This credit applies only to monthly recurring charges, and does not
affect any charges based upon Customer's actual usage of Company's services.

Credit Formula:
Credit= AxB
720
"A" - outage time in hours
"B" - total monthly charge for affected facility

2.5 Restoration of Service

The use and restoration of service shall be in accordance with the priority system specified in Part 64,
Subpart D of the Rules and Regulations of the Federal Communications Commission.

2.6 Cancellation of Service
2.6.1 Cancellation by Customer (T)
A customer may have his service disconnected upon written notice to Carrier. The Carmier will (T)

hold the customer responsible for payment of all bills for service furnished until the cance- |
llation date specified by the customer or until the date written cancellation notice is received, |
whichever is later. Customers must provide 30 days written notice of cancellation in advance. |

. (T)

CANCELLED
DEC 2 0 2002
LA Q 3) is i 3l
Pubilg Se ? mission Se%iggoégﬁﬁr%?égon
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l Issued: October 24, 2002 Effective: November 23, 2002
By: Director of Regulatory Affairs

Business Telecom, Inc.
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.' SECTION 2 — RULES AND REGULATIONS (continued})

QeT 1531985

2.4 Interruption of Service Lgontinued)

2.4.4 The Cugstomer shall be crested for an lnterruptlongof1two{hpurﬁ*oqrq
more at the rate of 1/720th of the monthly charge for ~fhet
facilities affected for each hour or major fraction thereof that
the interruption continues. This credit applies only to monthly
recurring charges, '‘and does not affect any charges based upon
Customer ‘s actual usage of Company’s services.

Credit Formula:

Credit = A x B
720
"A" - outage time in hours
"B" - total monthly charge for affected
facility

2.5 Restoration of Service

The use and restoration of service shall be in accordance with the
priority system specified in Part 64, Subpart D of the Rules and
Regulations of the Federal Communications Commission,

2.6 Cancellation of Service

. 2.6.1 cancellation by Customer. Service shall be cancelled by Company
promptly upon receipt of a cancellation request from Customer.
This request does not need to be in any particular form. Upon
cancellation a final bill will be prepared, as per the
specifications set forth above.

CANCELLED

NOV 23 2002
L STRS /3
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MISSOUSI
. < i; Service Commission
Issued: October 13, 1995 Effective: November 25, 1995

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.6 Indemnification

Claims against the Company, its directors, officers, employees, representatives and agents who will be
held harmless from any and all claims, demands, activities, suits, actions, losses, costs, damages,
liabilities, expenses (including court costs, expenses and attorneys’ fees) (“Claims”) incurred by the
Company that arise from or incident to any act, negligence or omission on the part of the Customer
with respect to the Customer’s duties hereunder or any conduct of the Customer or employee or
representative of the Customer outside the scope of the Customer’s Agreement with the Company
and/or this Tariff. The Company shall be indemnified and held harmless by the Customer as a result
of:

2.6.1 Claims for slander, defamation, invasion of privacy; infringement of copyright or patent;
unauthorized use of any trademark, tradename, or service mark; unfair competition;
interference with contract, proprietary or creative right; or any other injury to any person,
property or entity arising from the material, data, information or content revealed to, or
transmitted, processed, handled, or used by, Company under this Tariff.

2.6.2 Claims for damage to an Authorized User's or third party's premises resulting from furnishing
service by Company when the damage is not a result of the negligent or willful acts of
Company.

2.6.3 Claims resuiting from an act or omission of Customer or Authorized Users.

Material originally found on this sheet can now be found on Sheets 17.12 and 17.13.

Issued: November 20, 2002 Effective: December 20, 2002
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‘I' SECTION 2 - RULES AND REGULATIONS (continued)

2.6 Cancellation of Service

' L SIAINCrI A=
2.6.2 Refusal or Cancellation by Company. Without incuégiﬁgLﬁiggibity?QBMﬂ&

Company may refuse or discontinue service to Customer or may
withhold the provision of ordered or contracted services:

(AR) For nonpayment of any sum due Company for more than thirty
days after issuance of the bill for the amount due,

(B) For violaticon of any of the provisions of this tariff,
{C)}) For violation of any law, rule, regulation or policy of any

governing authority having Jjurisdiction over Company’s
services, oOr

! {D) By reason of any order or decision of a court, public service
\ commission or federal regulatory body or other governing
authority prohibiting Company from furnishing its services.

2.6.3 cCancellation of Existing Service. Company may discontinue service
without notice for any of the following reasons:

(A) If a Customer or user causes or permits any signals or
. voltages to be transmitted over Company’s network in such a
manner as to cause a hazard or to interfere with Company’s

service to others.

. (B) If a Customer or user uses Company’'sS services in a manner to
violate the law.

CANCELLED

DEC 2 0 2002
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Issued: October 13, 1995 Effective: . Novemberi25, 1995
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\ By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.7 Payment Arrangements (M,T)
2,71 Payment for Service

(A) The requirements listed below apply to all Customers of the Company. See Section
2.7.3 for special payment arrangements applicable to Residential and Student
Customers.

(B) The Customer is responsible for payment of all Services and facilities, including,
calls or Service originated at the Customer’s number(s), originated by use of calling
cards or the Company assigned special billing numbers, and for all installation
charges, special charges and surcharges, recurring monthly fees assessed by
authorized regulatory agencies or third parties from whom the Company obtains
facilities to provide the Services, and all excise, sales, use or similar taxes imposed by
any local, state or federal government, including assessments for government-
initiated social objectives.

(C)  The Customer shall not attempt to avoid payment by fraudulent means or devices,
schemes, false or invalid numbers, or false calling or credit cards, including, but not
limited to, rearranging, tampering with, or making connections not authorized by the
Company te any Service or component used to furnish Service, or using Toll Free
Service with the intent of gaining access to a the Customer’s outbound calling |
capabilitics on an unauthorized basis. (M,T)

Material on this sheet was originally found on Sheet 17.1.

Material originally found on this sheet can now be found on Sheet 17.19.

Issued: November 20, 2002 Effective: December 20, 2002

By: Director of Regulatory Affairs
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SECTION 2 - RULES AND REGULATIONS (continued)

acY 151995

2.7 Operateor Service

2.7.1 Carrier will not bill for incomplete calls where answéktylibeTEEsTdn Gl

L)

is available. Carrier will not bill for incomplete calls and wil
remove any charge(s) for incomplete calls upon (i) subscriber
notification or (ii) Carrier‘s knowledge.

2.7.2 The caller and billed party, if different from the caller, will be
advised that Carrier is the operator service provider at the time
of the initial contact.

2.7.3 Rate quotes will be given upon request, at no charge, including all
rate components and any additional charges.

2.7.4 ©Only tariffed rates approved by this Commission for carrier shall
appear on any local exchange company {(LEC) billings.

2.7.5 Carrier shall be listed on the LEC billing if the LEC has
multicarrier billing ability.

2.7.6 Carrier will employ reascnable calling card verification procedures
which are acceptable to the companies issuing the calling cards.

2.7.7 Carrier will route all 0- or 00- emergency calls in the gquickest
possible manner to the appropriate local emergency service
provider, at no charge.

CANCELLED

DEG 0 2002
19-RS )5
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Vice President and General Counsel
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.7 Payment Arrangements, (Cont'd.)

2.7.1 Payment for Service, (cont'd.)

)

(E)

(F)

The Customer shall render payment in the amount of and on or before the date stated
on the invoice.

The Company’s sole liability with respect to the Customer’s overpayment, for
whatever reason, is limited to a credit in the amount of the overpayment.

If the Customer pays via bank draft or credit card draft, the Customer’s account will
be drafted within 14 days after the conclusion of the billing cycle for the full amount
due. In order to cancel a bank draft or credit card draft written notification must be
received by the Company at least ten (10) business days prior to the conclusion of the
Customer’s current billing cycle. Upon receipt of notice to cancel a bank draft or
credit card draft, the Customer permits the Company to make all credit inquiries
necessary to make a determination regarding the extension of credit terms to the
Customer and the Company reserves its right to require security deposits pursuant to
Section 2.8.

Material originally found on this sheet can now be found on Sheets 17.3 and 17.20.
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SECTION 2 — RULES AND REGULATIONS (continued)

00T 131995

2.7 Operator Service (continued)

2.7.8

Upon request, Carrier will transfer calls to othErPHUtASERZET S,
interexchange carriers or to the LEC,

if billing can “1ist the

caller’s actual origination point.

Carrier

will refuse operator services to traffic aggregators which

bleock access to other carriers.

2.7.10

Traffic aggregators will post and display information including (1)
that Carrier

is the operator service provider; (2) detailed

complaint procedures; and {3} instructions informing the caller on

procedures

to reach the LEC operator and other authorized

interexchange carriers.

2.8 Deposits

Deposits are not collected or required from credit worthy Customers.
Customers unable to establish their credit worthiness will be required to

post a deposit with the Company based upon two (2)

usage.

months’ estimated

2.9 Employee Concessions

BTI employees receive long distance service at the tariffed Dial WATS

rates.
monthly fees.

However,

employees are not required toc pay any installation or
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BUSINESS TELECOM, INC. MO PSC Tarniff No. 2

d/b/a BTI

1* Revised Sheet 17
Cancels Original Sheet 17

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.7 Payment Arrangements, (Cont'd.)

2,72 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
users for services and facilities furnished to the Customer by the Company.

(A)

(B)

©)

When billing is based upon Customer usage, usage charges will be billed monthly for
the preceding billing period.

When service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rata basis. For this purpose, every month is considered to
have thirty (30) days.

The Customer must notify the Company of any disputed items on an invoice within
sixty (60) days of the date of the invoice. If the Customer does not provide written
notice to the Company of a dispute with respect to the amounts invoiced within sixty
(60) days of the date of the invoice, the invoice shall be deemed correct and binding
on the Customer for all purposes. Complaint shall be administrated in accordance
with Missouri Public Service Commission Rule 4 CSR 240-2.070.

Material on this sheet was originally found on Sheets 17.1, 17.2 and 17.3.

Material originally found on this sheet can now be found on Sheet 17,17,
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2

d/b/a BTI Original Sheet 17
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SECTION 2 - RULES AND REGULATIONS (continued) Bl J~=~J

2.10 Special Service : Oy 131995

Labor and expenditures required by Customer to provide service outside the
scepe of normal services. This class of service lncludesﬂ“W1thour

: r ' ’éhh !
limitation, services whereby Company is required to incur unusdﬁr CostE bl

for engineering, purchases, labor or other related costs to provide the
Customer-requested service,.

2.11 Modification
Company reserves the right to medify its rates and service policies at any
time, subject to the applicable regulations of the Missouri Public Service
Commission.
2.12 Taxes
All federal excise taxes, and state and local sales, use and similar
taxes, are billed as separate lines items and are not included in the
quoted rates.
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI : 2™ Revised Sheet 17.1
Cancels 1° Revised Sheet 17.1

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.7 Payment Arrangements, (Cont'd.)
2.7.2 Billing and Collection of Charges, (cont'd.)

o) Billing of the Customer by the Company will begin on the Service Commencement

Date, which is the day on which the Company notifies the Customer that the service .

or facility is available for use, except that the Service Commencement Date may be
postponed by mutual agreement of the parties, or.if the service or facility does not
conform to standards set forth in this tariff or the Service Order. Billing accrues
through and includes the day that the service, circuit, arrangement or component is
discontinued.

&) If any portion of the payment is not received by the Company within 30 days of
receipt of the bill, or if any portion of the payment is received by the Company in
funds that are not immediately available upon presentment, then a late payment
charge of 1.0% per month for residential Customers and 1.5% per month for
business Customers per month shall be due to the Company. A late payment charge
is'not applicable to subsequent rebilling of any amount to which a late payment
charge has already been applied. Late payment charges are to be applied without
discrimination.

(G) Duplicate Bills

A Duplicate Bill Charge will be applied upon a Customer’s request for a duplicate
copy of the telephone bill. The Company will assess this charge based on an
individual case basis (ICB). Requests for duplicate bills can be made either
verbally or in writing,

Issued: October 14, 2009 ~ Effective: November 13, 2008
By: Senior Manager, Regulatory Affairs (T)
CANCELED Business Telecom, Inc. _ FILED
April 3, 2015 7037 Old Madison Pike, Suite 400 (T) Sem;izoggnf;?;';m
Missouri Public Huntsville, Alabama 35806 (T) 0100070 @)

Service Commission
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI 1* Revised Sheet 17.1
Cancels Original Sheet 17.1

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.7 Payment Arrangements, (Cont'd.)
2.7.2 Billing and Collection of Charges, (cont'd.)

(D) Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the day on which the Company notifies the Customer that the service
or facility is available for use, except that the Service Commencement Date may be
postponed by mutual agreement of the parties, or if the service or facility does not
conform to standards set forth in this tariff or the Service Order. Billing accrues
through and includes the day that the service, circuit, arrangement or component is
discontinued.

1)) If any portion of the payment is not received by the Company within 30 days of
receipt of the bill, or if any portion of the payment is received by the Company in
funds that are not immediately available upon presentment, then a late payment
charge of 1.0% per month for residential Customers and 1.5% per month for business
Customers per month shall be due to the Company. A late payment charge is not
applicable to subsequent rebilling of any amount to which a late payment charge has
already been applied. Late payment charges are to be applied without discrimination.

Material on this sheet was originally found on Sheet 17.2.

Issued: November 20, 2002 Effective: December 20, 2002
By: Director of Regulatory Affairs
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 17.1

SECTION 2 - RULES AND REGULATIONS, (CONT'D. é rl\@igg ﬁrﬁr‘fa éieoon

2.13  Payment Arrangements

(D OCT 24 2002

2,13.1 Payment for Service

The Customer is responsible for the payment of all charges for facilities and services
fumished by the Company to the Customer. The requirements listed below apply to all
Customers (Business, Residential and Student)} of the Company. See Section 2.13.3 for
special payment arrangements applicable to Residential and Student Customers.

The Customer is responsible for the payment of federal excise taxes, state and local sales and
usc taxes and similar taxes imposed by governmental jurisdictions, all of which shall be
separately designated on the Company's invoices. Any taxes imposed by a local jurisdiction
(c.g., county and municipal) will only be recovered from those Customers residing in the
affected jurisdictions.

Certain telecommunications services are subject to state sales tax at the prevailing tax rates, if
the services originate, or terminate in Missouri, or both, and are charged to a subscriber's
telephone number or account in Missouri.

2.13.2 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
users for services and facilities furnished to the Customer by the Company.

(A) Monthly charges are due and payable within twenty-four (24) days after the date the
invoice is mailed to the Customer by the Company. When billing is based upon
Customer usage, usage charges will be billed monthly for the preceding billing

period.
CANCELLED
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BUSINESS TELECOM, INC. MQ PSC Tariff No. 2
d/b/a BTI 1 Revised Sheet 17.2
Cancels Original Sheet 17.2

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
27 Payment Arrangements, (Cont'd.)
2.7.3 Special Billing Arrangements for Residential and Student Customers M)
Residential Customers shall render payment by using one of BTI's Preferred Payment (T)
Methods. Customers that do not utilize a Preferred Payment Method shall bear a monthly |
processing fee at the lesser of $5.00 or the maximum rate permitted by law. Students shall [

render payment by using one of BTI's Required Payment Methods below: (T)

(A) Preferred Payment Methods for Residential Accounts: (M)

1)) Automatic Bank Draft - Payment on account is automatically charged to
Customer's chosen bank account on or before Day 24 after the date of the
invoice.

(2) Automatic Credit Card Payment — Payment on account is automatically
charged to Customer's chosen credit card on or before Day 24 after the date
of invoice.

3) Electronic Payment — Payment on account is made by the Customer through
the BTI Electronic Payment System on or before Day 24 after the date of the
invoice.

(B) Reguired Payment Methods for Student Accounts:
(1) Automatic Bank Draft — Payment on account is automatically charged to

Customer's chosen bank account on or before Day 24 after the date of
invoice.

2) Automatic Credit Card Payment — Payment on account is automatically
charged to Customer's chosen credit card on or before Day 24 after the date
of invoice. (

g__._.___._____...___.__...__________._...._

Material on this sheet was originally found on Sheets 17.3 and 17.4.
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 17.2

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Missour Publle
2.13  Payment Arrangements, (Cont'd.) Sarvica GGommisalon

2.13.2 Billing and Collection of Charges, (cont'd.) m OCT 2 4 ZEIDZ

(B) When service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was fumished
will be calculated on a pro rata basis. For this purpose, every month is considered to
have thirty (30) days.

(9] Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the day on which the Company notifies the Customer that the service
or facility is available for use, except that the Service Commencement Date may be
postponed by mutual agreement of the parties, or if the service or facility does not
conform to standards set forth in this tariff or the Service Order. Billing accrues
through and includes the day that the service, circuit, arrangement or component is
discontinued.

(D) Residential Customers shall render payment by using one of BTT's Preferred Payment
Methods. Customers that do not utilize a Preferred Payment Method shall bear a
monthly processing fee at the lesser of $5.00 or the maximum rate permitted by law.
. Students shall render payment by using one of BTT's Required Payment Methods.

(E) If any portion of the payment is not received by the Company within 30 days of
receipt of the bill, or if any portion of the payment is received by the Company in
funds that are not immediately available upon presentment, then a late payment
charge of 1.5% per month shall be due to the Company. A late payment charge is not
applicable to subsequent rebilling of any amount to which a late payment charge has
already been applied. Late payment charges arc to be applied without discrimination.
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BUSINESS TELECOM, INC, MO PSC Tariff No. 2

d/b/a BTI

1* Revised Sheet 17.3
Cancels Original Sheet 17.3

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.8 Deposits/Advance Payments

281

2.8.2

2383

284

2.8.5

2.8.6

Customers unable to establish or maintain their credit worthiness will be required to furnish a
deposit or advance payment in an amount up to the maximum allowed by law for Service.

The Company reserves the right to periodically review the Customer’s credit worthiness and
credit terms.

The Company also reserves the right to change credit terms and conditions based on the
Customer’s payment history and credit worthiness.

If no maximum deposit has been established by law, the Customer will be required to furnish
a deposit or advance payment in an amount based upon two (2) month’s estimated usage.

The Company will pay interest on such deposit or advance payment at the rate established by
the Missouri Public Service Commission.

The establishment of credit shall be governed by rules and regulations of the Missouri Public
Service Commission.

Material on this sheet was originally found on Sheet 16.
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BT1 Original Sheet 17.3

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) SBMlggoégrﬁr%Banae on

2.13  Payment Arrangements, (Cont'd.) RECD OCT 24 2002

2.13.2 Billing and Collection of Charges, (cont'd.)

(F) The Customer should notify the Company of any disputed iterns on an invoice within
thirty (30) days of receipt of the invoice. 1f the Customer and the Company are
unable to resolve the dispute to their mutual satisfaction, the Customer may file a
complaint with the Public Service Commission in accordance with the Commissions'
rules of procedure.

2.13.3 Special Billing Arrangements for Residential and Student Customers

Residential Customers and Student Customers shall render payment in accordance with one of
the payment methods specified below:

(A) Preferred Payment Methods for Residential Accounts:

(1 Automatic Bank Draft — Payment on account is automatically charged to
Customer's chosen bank account on or before Day 24 after the date of the
invoice.

3] Automatic Credit Card Payment — Payment on account is automatically
charged to Customer's chosen credit card on or before Day 24 after the date
of invoice.

3) Electronic Payment — Payment on account is made by the Customer through
the BTI Eiectromc Payment System on or before Day 24 after the date of the
invoice.
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BUSINESS TELECOM, INC. MO PSC Tariff No, 2
d/b/a BTI 2™ Revised Sheet 17.4
: Cancels 1% Revised Sheet 17.4

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.9 Service Changes

If the Customer requests to move the location to which the Company provides Service and/or
requests changes to an existing Service provided by the Company, the Company will provide Service
to the new location and/or accommodate the change in Service to the extent it is technically and
economically feasible to do so, as determined in the sole discretion of the Company. To request a
move of Service from an existing location to a new location, Customer must contact the Company’s
Customer Care at least 45 days prior to the move. In the event of a move of the location to which the
Company provides Service, one or more of the following charges may apply:

2.9.1 Move Fee as delineated in Section 4.5;

2.9.2 any out of pocket costs incurred by the Company as a result of the termination of the
; Services(s) either as a result of a move or a change; and/or

2.9.3 any increase in rates allowed by applicable law.

In addition, the Company may require the Customer to sign a new Term Plan Agreement for Service
in the new location.

Tssued: October 14, 2009 Effective: November 13, 2009
By: Senior Manager, Regulatory Affairs (T)
CANCELED Business Telecom, Inc. ~ FILED
April 3, 2015 7037 Old Madison Pike, Suite 400 (T) Se'r\c'izseoggm?s";on
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BUSINESS TELECOM, INC. MG PSC Tariff No. 2
d/b/a BT 1* Revised Sheet 17.4
Cancels Original Sheet 17.4

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.9 Service Changes (M,N)

If the Customer requests to move the location to which the Company provides Service and/or requests
changes to an existing Service provided by the Company, the Company will provide Service to the
new location and/or accommodate the change in Service to the extent it is technically and
econornically feasible to do so, as determined in the sole discretion of the Company. In the event of a
move of the location to which the Company provides Service, one or more of the following charges

may apply:
2.9.1 installation charges for the service provided at the new location;

2.9.2 any out of pocket costs incurted by the Company as a result of the termination of the
Services(s) either as a result of a move or a change; and/or

2.9.3 any increase in rates allowed by applicable law.

In addition, the Company may require the Customer to sign a new Term Plan Agreement for Service
in the new location. (M,N)

Material originally found on this sheet can now be found on Sheet 17.3.
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 17.4

® Servios Hamsion
SECTION 2 - RULES AND REGULATIONS, (CONT'D)
RECD OCT 24 2002

2.13.3 Special Billing Arrangements for Residential and Student Customers, (cont'd.)

2.13  Payment Arrangements, (Cont'd.)

(B) Required Payment Methods for Student Accounts:

(1) Automatic Bank Draft — Payment on account is automatically charged to
Customer's chosen bank account on or before Day 24 after the date of
invoice,

2) Automatic Credit Card Payment — Payment on account is automatically
charged to Customer's chosen credit card on or before Day 24 after the date
of invoice.
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 17.5

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.10  Interruption of Service

2.10.1 The Customer shall notify the Company immediately in the event of any interruption in
Service and shall assist the Company in restoring the Service. The Customer shall notify the
Company immediately of its desire to receive a credit allowance for such interruption.

2.10.2 No credit shall be allowed for interruptions that result from the Customer’s fault or the
Company’s testing or regularly scheduled maintenance or for any reason that constitutes Force
Majeure as defined in Section 2.15.

2.10.3 For purposes of credit computation, every month shall be considered to have 720 hours.

2.10.4 No credit shall be allowed for an interruption of a continuous duration of less than two (2)
hours. '

2.10.5 The Customer shall be credited for an interruption of two (2) hours or more at the rate of
1/720™ of the monthly charge for the facilities affected for each hour that the interruption
continues.

2.10.6 This credit applies only to monthly recurring charges and does not affect any charges based
upon the Customer’s actual usage of the Service(s). This credit applies against future service
only and shall not reduce the amount of any outstanding balance. All limitations of liability
shall apply to the total of all credits issued.

A
720

Credit =

"A" = Outage time in hours.
"B" = Total monthly fixed, non-usage sensitive charge for affected facility.

Material on this sheet was originally found on Sheets 12 and 13.
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BUSINESS TELECOM, INC. MO PSC Taniff No. 2
d/b/a BTI Original Sheet 17.6

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
211 Term Plan Agreements N)

|
The initial term of the Term Plan Agreement shall be set forth on such Term Plan Agreement. Upon |
expiration of the Initial Term, the Term Plan Agreement shall automatically renew on the same terms }
and conditions (including, without limitation, the rates) for successive one (1) year terms unless either |
party notifies the other of its intention to terminate the Term Plan Agreement at the end of the initial i
term or renewal term, as the case may be, which such notice shall be in writing and provided to the |
other party at least sixty (60) days prior to the expiration of the initial term or the renewal term, as the |
case may be. In the event of such notice, the Term Plan Agreement shall terminate upon the expiration i
of the initial term or renewal term, as the case may be. The notice must be in the form of a letter, |
facsimile or e-mail. The Customer shall notify the Company in writing if the Customer contact person |
is changed. The Company reserves the right to reject any Customer termination request received from |
any person other than the designated Customer contact person. (N

)

Issued: November 20, 2002 Effective: December 20, 2002
By: Director of Regulatory Affairs
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/v/a BT1 Original Sheet 17.7

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.12  Refusal of Service
The following may not constitute cause for refusal of service to a present or prospective customer:
(A) failure of a prior customer to pay for service at the premises to be serviced,
B) failure to pay for a different class of service for a different entity; or

©) failure to pay directory advertising charges.

Issued: November 20, 2002 Effective: December 20, 2002

By: Director of Regulatory Affairs
Business Telecom, Inc.
4300 Six Forks Road
Raleigh, North Carolina 27609 MO00202
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 17.8

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.13 Cancellation of Service

2.13.1 If the Customer cancels or terminates an order prior to the installation of Services, the
Company shall invoice the Customer and the Customer shall pay to the Company the
following: (i) all standard installation charges; and (ii) al! costs incurred by the Company in
connection with such order, including, without limitation, installation and other costs incurred
with third parties with respect to such cancelled Service and labor costs for work performed
by the Company employees with respect to such order.

Material on this sheet was originally found on Sheet 13.
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 17.9

SECTION 2.0 - RULES AND REGULATIONS, {CONT'D.)
2.13  Cancellation of Service, (Cont'd.)
2.13.2 Cancellation by the Customer without Cause

The Customer’s rates and discounts, if any, are provided to the Customer in exchange for the
Customer’s commitment to obtain the Services for the agreed upon term of the Term Plan
Agreement, If the Customer terminates all or any part of the Services obtained under the Term
Plan Agreement prior to the expiration of the Initial Term or any Renewal Term then in effect
for any reason other than Cause (as set forth in the following 2.13.3 below, then, in addition
to payment for all Services rendered through the effective termination date, the Customer
shall be liable to the Company for liquidated damages, and not as a penalty, an amount equal
to the sum of all of the following that apply to the Service(s) terminated by the Customer;

(A) if the Service terminated is switched long distance, a charge equal to the greater of
the following:

1) 100% of the minimum monthly usage commitment, if any, multiplied by the
number of months remaining in the Initial Term or the Renewal Term then
in effect; or

) the average of the highest three (3) months billed usage since the beginning
of the Term Plan Agreement multiplied by the number of months remaining
in the Initial Term or the Renewal Term then in effect.

Issued: November 20, 2002 Effective: December 20, 2002
CANCELED By: Director of Regulatory Affairs
Aoril 3. 2015 Business Telecom, Inc.
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BUSINESS TELECOM, INC. MO PSC Tanff No. 2
d/b/a BTI Original Sheet 17.10

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2,13  Cancellation of Service, {(Cont'd.) {N)
2.13.2 Cancellation by the Customer without Cause, (cont'd.)

(B) for each other Service that is terminated, a charge equal to the greater of the
following:

(1) 100% of the sum of the minimum monthly usage commitment, if any, and
any monthly recurring charge applicable to the Service terminated,
multiplied by the number of months remaining in the Initial Term or the
Renewal Term then in effect; or

) the average of the highest three (3) months billed for such terminated
Service (including, without limitation, any monthly recurring charge
applicable to such Service) since the beginning of the Term Plan Agreement
multiplied by the number of months remaining in the Initial Term or the
Renewal Term then in effect;

©) a charge equal to the total costs and expenses incurred by the Company in connection
with installing, providing and removing a Service, including any early termination or
cancellation charges incurred by the Company from third parties on the Customer’s
behalf. In addition, the Company shall be entitled to the cost of collection of the
forgoing amounts including, without limitation, court costs, reasonable attorney’s
fees and interest on past due amounts.

Where the Customer received reduced rates or a discount because the Customer subscribed to
more than one¢ Service, the Customer’s termination of one Service may result in the {orfeiture
of the Customer’s reduced rates or discount for that Service or Services that are not
terminated, and the Customer shall be liable to the Company for the amount of discount
received by the Customer for the period from the beginning of the term of the Agreement for
such Services up to and including the effective date of the termination of the Service or N)
Services terminated.

Issued: November 20, 2002 Effective: December 20, 2002
By: Director of Regulatory Affairs
XA,\II(;E;OEPS Business Telecom, Inc,
Vi prit 3, ——— 4300 Six Forks Road
1Ssourl FUBLe Raleigh, North Carolina 27609 M000202

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
213  Cancellation of Service, (Cont'd.)
2.13.3 Cancellation by the Customer with Cause

A customer may have his service disconnected upon written notice to Carrier. The Carrier will
hold the customer responsible for payment of all bills for service furnished until the
cancellation date specified by the customer or until the date written cancellation notice is
received, whichever is later. The Customer must provide 60 days written notice of
cancellation in advance.

In the event (i) the Company fails to substantially cure any material default or failure of
performance within thirty (30) days after the Company’s receipt of the Customer’s written
notice describing with reasonable specificity such alleged material default or failure of
performance, or (ii) if such default cannot be cured within such thirty (30) day period and the
Company does within such thirty {30) day period commence such acts as shall be reasonably
necessary to substantially cure the default and/or does not diligently complete such acts within
a reasonable time, the Customer may terminate the Service(s) for Cause by giving the
Company a written notice of termination within fifteen (15) days after the expiration of said
thirty (30) day period or such reasonable time period in the event of (ii), above. If the
Customer is receiving multiple types of Services, or receiving Services at multiple locations,
the Customer’s right to terminate Service(s) as set forth in this section shall be limited to
termination of the affected Service(s) only or at the affected location(s) only.

Issued: November 20, 2002 Effective: December 20, 2002
By: Director of Regulatory Aftairs
KA’,\:CE2LE1D Business Telecom, Inc,
b 3. 20 1 4300 Six Forks Road
Issourl FUblic Raleigh, North Carolina 27609 MO00202

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.13  Cancellation of Service, (Cont'd.) (M, T)
2.13.4 Cancellation by the Company

{A) Upon such notice as is required by the governing regulatory body (or if no such
notice is required, upon forty-cight (48) hours notice), the Company may refuse,
terminate, discontinue or limit the use of Service (cither temporarily or permanently)
to the Customer or withhold the provision of ordered or contracted Service, without
liability to the Customer:

1) if any balance is past due;
) if the Customer exceeds its credit limit and does not cure within the

applicable notice period referenced above in this section after receipt of such
notice, which such notice may be by phone, mail, fax or e-mail;

3 when necessitated by conditions beyond the Company’s control;

{4) for violation of any of the provisions contained in this tariff and/or the
Customer’s Agreement with the Company, including the Terms and
Conditions;

&) for violation of any law, rule, regulation or policy of any governing authority

having jurisdiction over the Service; or

(6) by reason of any order or decision of a court, public service commission or
federal regulatory body or other goveming authority prohibiting the |
Company from furnishing the Service. M,T)

Material on this sheet was originally found on Sheet 14.

Issued: November 20, 2002 Effective: December 20, 2002

By: Director of Regulatory Affairs
Business Telecom, Inc.
4300 Six Forks Road
Raleigh, North Carolina 27609 MOo00202

CANCELED
April 3, 2015
Missouri Public
Service Commission
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.13  Cancellation of Service, (Cont'd.)
2.13.4 Cancellation by the Company, (cont'd.)

(B) In addition, the Company may immediately and without notice terminate and/or block
Services without incurring liability to the Customer for the following reasons:

1) fraud committed by the Customer or a user of the Customer’s Service;

(2) if the Customer refuses 1o fumnish information or fumnishes false information
essential for billing by the Company or for the Company’s determination of
the Customer’s credit worthiness;

3 the Customer indicates that the Customer will not comply with a request
from the Company for security for the payment of Services,

4) the Customer has received notice of cancellation from the Customer’s local
Service provider; or

(5 the Customer’s usage exceeds parameters based on historical usage by the
Customer.

In the event the Company permanently terminates Service to the Customer under this section,
any agreement between the Customer and the Company, including Terms and Conditions,
shall terminate. The Customer shall be liable for all liquidated damages as set forth in Section
2.13.2 for all Services terminated under this Section.

Material on this sheet was originally found on Sheet 14.

Issued: November 20, 2002 Effective: December 20, 2002
By: Director of Regulatory Affairs
CANCELED Business Telecom, Inc.
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2.13

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

Cancellation of Service, (Cont'd.)

2.13.5 Cancellation as a result of a change in local service provider

2.13.6

The Customer shall notify the Company if the Customer changes its local service provider for
any reason, including, without limitation, as a result of a change in physical location. If the
Customer obtains only long distance service from the Company, upon a change of local
service provider by the Customer, the Company reserves the right to terminate long distance
service to the Customer upon thirty (30) days written notice to the Customer. In the event the
Company exercises its right to terminate long distance service to the Customer because the
Customer changes its local service provider, the Customer shall be liable to the Company only
for payment of long distance setvice provided up to and including the effective date of
termination of such long distance service and shall not be liable for any liquidated damages
with respect to such long distance service only.

Final Invoice
Upon termination, the Company shall forward a final invoice to the Customer, which such

invoice will include, without limitation, all charges (including, without limitation, recurring
charges) incurred up to the effective termination date and all applicable liquidated damages.

Issued: November 20, 2002

Effective: December 20, 2002

By: Director of Regulatory Affairs

CANCELED Business Telecom, Inc.
MAP”' 3, imb? 4300 Six Forks Road
Issourt Fublic Raleigh, North Carolina 27609 M000202

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 2.0 - RULES AND REGULATIOQONS, (CONT'D.)

2,13  Cancellation of Service, (Cont'd.)

2.13.7 Company Contact Information for Cancellation

The Customer shall use the following addresses for cancellation and disconnect requests only:

(A) FAX — 800-292-1057

(B)  Email - SEDR@bti.com

©) US Mail — Business Telecom, Inc., SE Order Group, 4300 Six Forks Road, Raleigh,
NC 27609

D) Such request shall include all of the following that apply:

(1
)
3)
@
®)

an itemized list of the Service(s) that Customer wishes to disconnect;
the Customer’s account number;

affected circuit ID’s;

affected telephone numbers; and,

the Customer contact information (1.e., name, address, telephone number,
fax number, and email address.

Issued: November 20, 2002

By:
CANCELED y

April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Effective: December 20, 2002

Director of Regulatory Affairs

Business Telecom, Inc.

4300 Six Forks Road

Raleigh, North Carolina 27609 MQO00202
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2.14

2.15

2.16

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
Restoration of Service

2.14.1 Service suspended by the Company and later restored, will be subject to a $50.00
reconnection fee. Service disconnected by the Company and later re-installed, will be subject
to all applicable installation charges, and the Customer will pay such charges prior to
reinstallation of service.

2.14.2 The use and restoration of certain telecommunications services in emergencies shall be in
accordance with the priority system specified in Part 64, Subpart D of the Rules and
Regulations of the Federal Communications Commission.

Force Majeure

The Company’s performance hereunder shall be excused in the event of any delay or failure of
performance or equipment due to causes beyond the Company’s control, including, but not limited to,
acts of God, fires, floods, earthquakes, hurricanes, or other catastrophes, national emergencies,
insurrections, riots, wars, or other civil commotions, strikes, lockouts, work stoppages or other labor
difficulties, criminal actions taken against the Company, cable cuts, unavailability, failure, interruption
or capacity limitations of telecommunications facilities or transmission links (digital or analog) and
any law, order, regulation or other action of any goveming authority or agency thereof.

Disconnection of Existing Service(s) and Vendor Change(s)

The Customer is responsible for disconnection of services with the Customer’s existing
telecommunications provider. The Company is not responsible for any fees or other charges assessed
against the Customer by the Customer’s existing provider for termination of service obtained from
such provider or the Customer’s failure to terminate services with such provider. In addition, the
Customer is responsible for all charges assessed by the Customer’s phone system vendor and other
third parties incurred in connection with the installation or alteration of the Company Services.

Material on this sheet was originally found on Sheet 13.

Issued: November 20, 2002 Effective: December 20, 2002

CANCELED
April 3, 2015

By: Director of Regulatory Affairs
Business Telecom, Inc.
4300 Six Forks Road

Missouri Public

Service Commission
XN-2015-0212, YX-2015-0271

Raleigh, North Carolina 27609 MQc0202
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2.17

2.18

2.19

2.20

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

Assignments

The Customer may not transfer or assign the Customer’s Agreement with the Company, including the
Terms and Conditions, or use of any of the Services (including resale and subtending of Internet
service) without the written consent of the Company, which such consent shall be at the sole and
absolute discretion of the Company. All regulations and conditions contained in this Tariff shall be
binding on the Customer and his/her respective personal and legal representatives, successors and
permitted assigns.

Special Service

Labor and expenditures required by Customer to provide service outside the scope of normal
services. This class of service includes, without limitation, services whereby Company is required to
incur unusual costs for engineering, purchases, labor or other related costs to provide the Customer-
requested service.

Modification

Company reserves the right to modify its rates and service policies at any time, subject to approval of
the Missouri Public Service Commission and compliance with applicable notification requirements.

Taxes and Other Charges

All state and local taxes (i.e., gross receipts tax, sales tax, municipal and county utilities tax) are
listed as separate line items, are not included in the quoted rates, and are the responsibility of the
Customer. The Customer is also responsible for the payment of any use, excise, access, franchise and
license fees or other local, state and federal taxes, charges or surcharges (however designated)
excluding taxes on the Company's net income, imposed on or based upon the provision, sale or use of
services. Any taxes imposed by a local jurisdiction will only be recovered from those Customers
located in the affected jurisdiction. It shall be the responsibility of the Customer to pay any such
taxes that subsequently become applicable retroactively.

2.20.1 Missouri Universal Service Fund

Beginning with bills issued on or after May 1, 2005, the Company will place on each retail
end-user customer’s bill, a surcharge equal to the Missouri Universal Service Fund
percentage assessment ordered by the Commission. The surcharge will appear as a separate
line item detailed as “Missouri Universal Service Fund.” The surcharge percentage wiil be
applied to the total of each customer’s charges for intrastate regulated telecommunications
services that meet the definition of net jurisdictional revenues at 4 CSR 240-31.010(12).

Issued: March 29, 2005 Effective: May 1, 2005

CANCELED By: Senior Manager, Regulatory Affairs
April 3, 2015 Business Telecom, Inc.
Missouri Public 7037 Old Madison Pike, Suite 400
Service Commission Huntsville, Alabama 35806
XN-2015-0212, YX-2015-0271
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2.17

218

2.19

2.20

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
Assignments

The Customer may not transfer or assign the Customer’s Agreement with the Company, including the
Terms and Conditions, or use of any of the Services (including resale and subtending of Internet
service) without the written consent of the Company, which such consent shall be at the sole and
absolute discretion of the Company. All regulations and conditions contained in this Tariff shall be
binding on the Customer and his/her respective personal and legal representatives, successors and
permitted assigns.

Special Service

Labor and expenditures required by Customer to provide service outside the scope of normal services.
This class of service includes, without limitation, services whereby Company is required to incur
unusual costs for engineering, purchases, labor or other related costs to provide the Customer-
requested service.

Modification

Company reserves the right to modify its rates and service policies at any time, subject to approval of
the Missouri Public Service Commission and compliance with applicable notification requirements.

Taxes and Other Charges

All state and local taxes (i.e., gross receipts tax, sales tax, municipal and county utilities tax) ave listed
as separate line items, are not included in the quoted rates, and are the responsibility of the Customer.
The Customer is also responsible for the payment of any use, excise, access, franchise and license fees
or other local, state and federal taxes, charges or surcharges (however designated) excluding taxes on
the Company's net income, imposed on or based upon the provision, sale or use of services. Any taxes
imposed by a local jurisdiction will only be recovered from those Customers located in the affected
jurisdiction. It shall be the responsibility of the Customer to pay any such taxes that subsequently
become applicable retroactively.

ANCELLED
May 1, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

Issued: December 5, 2003 Effective: January 4, 2004

By: Director of Regulatory Affairs
Business Telecom, Inc.
4300 Six Forks Road
Raleigh, North Carolina 27609 MOo0303
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2.17  Assignments Service Comm iss@n
The Customer may not transfer or assign the Customer’s Agreement with the Company, including the ]

2.18

2.19

2.20

Terms and Conditions, or use of any of the Services (including resale and subtending of Internet
service) without the written consent of the Company, which such consent shall be at the sole and
absolute discretion of the Company. All regulations and conditions contained in this Tariff shall be
binding on the Customer and his'her respective personal and legal representatives, successors and

permitted assigns.

Special Service

Labor and expenditures required by Customer to provide service outside the scope of normal services.
This class of service includes, without limitation, services whereby Company is required to incur
unusual costs for engineering, purchases, labor or other related costs to provide the Customer-

requested service.

Modification

the Missouri Public Service Commission and compliance with applicable notification requirements.

Taxes and Other Charges

All federal excise taxes, and state and local sales, use and similar taxes, are billed as separate lines
items and are not included in the quoted rates. Company Service proposals presented to the Customer
may not necessarily include applicable taxes, surcharges, installation and like charges. The Customer

remains liable for payment of all applicable taxes, surcharges, installation and like charges.

|
l

|

\

|

|

|

1

|

l

|

I

l

|
Company reserves the right to modify its rates and service policies at any time, subject to approval of |
|

|

|

l

I

|

]
(N

CANCELLED

JAN 0-4 2004
5" RS m Il

bl Sspser

Miscouri Public
Soazing f‘f*rrimcf? sn[r*‘r_

M BEC 20 2007

Issued: November 20, 2002

By:

Director of Regulatory Affairs
Business Telecom, Inc.

4300 Six Forks Road

Raleigh, North Carolina 27609

Effective: December 20, 2002
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.21  Designation of Company Contact

The Customer is required to designate a contact person to the Company who is empowered to transact
all correspondence with the Company regarding the Customer's account. Specifically, the Customer
Contact will be responsible for corresponding with the Company on all moves, adds, changes, disputes
and cancellation requests. The Company will neither accept nor be bound by any request not submitted
by the specified Company Contact. Any change by the Customer pertaining to the Company Contact
must be provided to the Company in either written or verbal format.

Issued: November 20, 2002 Effective: December 20, 2002

By: Director of Regulatory Affairs

CANCELED Business Telecom, Inc.
April 3, 2015 4300 Six Forks Road
Missouri Public Ralcigh, North Carolina 27609 M000202

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.24  Operator Service

2.24,1 Carrier will not bill for incomplete calls where answer supervision is available. Carrier will

not bill for incomplete calls and will remove any charge(s) for incomplete calls upon (i)
subscriber notification or (i) Carrier's knowledge.

2.24.2 The caller and billed party, if different from the caller, will be advised that Carrier is the
opecrator service provider at the time of the initial contact.
2.24.3 Rate quotes will be given upon request, at no charge, including all rate components and any
additional charges.
2.244 Only tariffed rates approved by this Commission for carrier shall appear on any local
exchange company (LEC) billings.
2.24.5 Carrier shall be listed on the LEC billing if the LEC has muiticarrier billing ability.
2.24.6 Carmier will employ reasonable calling card verification procedures which are acceptable to
the companies issuing the calling cards.
2.24,7 Carmier will route all 0- or 00- emergency calls in the quickest possible manner to the
appropriate local emergency service provider, at no charge.
Material on this sheet was originally found on Sheet 15.
Issued: November 20, 2002 Effective: December 20, 2002
By:  Director of Regulatory Affairs
CANCELED Business Telecom, Inc.
April 3, 2015 4300 Six Forks Road

Missouri Publ

ic Raleigh, North Carolina 27609 MO000202

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.24  Operator Service, (Cont'd.)

2.24.8 Upon request, Carrier will transfer calls to other authorized interexchange carmiers or to the
LEC, if billing can list the caller's actual origination point.

2.24.9 Carrier will refuse operator services to traffic aggregators which block access to other
carriers.

2.24,10 Traffic aggregators will post and display information including (1) that Carrier is the
operator service provider; (2} detailed complaint procedures; and (3) instructions informing
the caller on procedures to reach the LEC operator and other authorized interexchange
carriers.

2.25 Payphone Surcharge Ny

In order to recover the Company's expenses to comply with the FCC's pay telephone compensation
plan effective on October 7, 1997 (FCC 97-371) and amended by Report and Order released August
12,2004 (FCC 04-182), an undiscountable per call charge is applicable to all interstate, intrastate and
international calls that originate from any domestic pay telephone used to access the Company's
services. The Public Pay Telephone Surcharge, which is in addition to standard rates, terms and
pricing guide usage charges and any applicable service charges and surcharges associated with the
Company's service, applies for the use of the instrument used to access the Company service and is
unrelated to the Company's service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and other interexchange carriers. The Public Pay Telephone Surcharge
applies to the initial completed call and any reoriginated call (i.e., using the "#" symbol).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing
the usage charges for the surcharged call. In cases where proper pay telephone coding digits are not
transmitted to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be
billed on a subsequent invoice after the Company has obtained information from a carrier that the
originating station is an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the
Customer pays for service by inserting coins during the progress of the call.

Rate per Call $0.60 N)
Issued: October 28, 2004 Effective: November 27, 2004
CANCELED By: Senior Manager — Regulatory Attorney (1)
April 3, 2015 Business Telecom, Inc.
Missouri Public 7037 Old Madison Pike, Suite 400 (T)
Service Commission Huntsville, Alabama 35806 (T)
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Missouri Public

SECTION 2.0 - RULES AND REGULATIONS, (CONTD)  RECD NOV 2 ¢ 2002

2.24  Operator Service, (Cont'd.)
’ Service Comm|§s;on

2.24.8 Upon request, Carrier will transfer calls to other authorized mterexchange carriers or to the {
LEC, if billing can list the caller's actual origination point.

2.24.9 Carrier will refuse operator services to traffic aggregators which block access to other carriers.
2.24.10 Traffic aggregators will post and display information including (1) that Carrier is the operator

service provider; (2) detailed complaint procedures; and (3) instructions informing the caller
on procedures to reach the LEC operator and other authorized interexchange carriers.
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S 17.20
Public Service Commission
MISSOURI

Material on this sheet was originally found on Sheet 16.
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Issued: November 20, 2002 Effective: December 20, 2002

By: Director of Regulatory Affairs
Business Telecom, Inc.
4300 Six Forks Road
Raleigh, North Carolina 27609 M0O00202
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)

31 General

BTI provides direct dialed, travel card and operator assisted long distance telecommunications
services originating and terminating within the State of Missouri. Rates for these services may vary

by product type, call duration, mileage and time of day. All BTI services are available 24 hours a
day, seven days a week.

3.2 Timing of Calls

Long distance charges are based on the actual usage of BTI's network. Chargeable time begins when
the called party answers, or when the billed party of a collect or person call accepts the charges.
Chargeable time ends when either party disconnects.

Minimum call durations and rounding of usage measurements for billing purposes are specified in
Section 4 of this tariff for each service provided by the Company.

Computation of Charges

For the computation of charges, the duration of each call is measured and rounded up to the
applicable billing increment, then multiplied by the applicable rate and if the computed charge
for any individual call results in a fraction of a cent, the fraction is then rounded up to the next whole
cent on a per call basis. For example, a service may provide that each call will be charged a
minimum of 18 seconds and thereafter timed in 6-second increments; therefore, under this example, a
10-second call will be rounded up to 18 seconds (0.3 minutes), and a 44-second call will be
rounded up to 48 seconds (0.8 minutes). If, after multiplying the billing increment by the applicable
rate, the computed charge for an individual call results in a fraction of a cent, the fraction is rounded
up to the next whole cent (for example, $1.523 would round up to $1.53). Once the charge for each
call is computed as described above, the calls are summed on the Customer's invoice,

There is no billing applied for incomplete calls.

The appropriate rates apply for day, evening and night/weekend calls based on the following chart.

X Times _ Mon | Tues | Wed | Thur | ¥ri Sat | Sun
8:00 am to 5:00 pm* Daytime Period
5:00 pm to 11:00 pm* Evening Period Eve.
11:00 pm to 8:00 am* Night/Weeckend Period
Issue:d: October 20, 2009 Effective: November 19, 2009
By: Senior Manager, Regulatory Affairs
CANCELED Business Telecom, Inc, FILED
(oo 3. 2000 7037 Old Madison Pike, Suite 400 Missouri Public
1ssour FUblie Huntsville, Alabama 35806 Service Commission

Service Commission

JX-2010-0289
XN-2015-0212, YX-2015-0271
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31

3.2

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)

General

BTI provides direct dialed, travel card and operator assisted long distance telecommunications
services originating and terminating within the State of Missouri. Rates for these services may vary

by product type, call duration, mileage and time of day. All BTI services are available 24 hours a
day, seven days a week.

Timing of Calls
Long distance charges are based on the actual usage of BTT's network. Chargeable time begins when
the called party answers, or when the billed party of a collect or person call accepts the charges.

Chargeable time ends when either party disconnects.

Minimum call durations and rounding of usage measurements for billing purposes are specified in
Section 4 of this tariff for each service provided by the Company.

JX-2010-0289 Huntsville, Alabama 35806 (T) (D)

Computation of Charges Y
If the computed charges include a fraction of a cent, the fraction is rounded up to the next whole cent |
(for example, $1.523 would round up to $1.53) on a per call basis. @
There is no billing applied for incomplete calls.
The appropriate rates apply for day, evening and night/weekend calls based on the following chart.
_Times Mon | Tues | Wed | Thur | ¥ri | Sat | Sun
8:00 am to 5:00 pm* Daytime Period
5:00 pm to 11:00 pm* Evening Period Eve.
11:00 pm to 8:00 am* Night/Weckend Period
Issued: October 16, 2008 Effective: December 1, 2008
Cancelled _ FILED
November 19, 2009 By: Senior Manager, Regulatory Affairs (T) Missouri Public
Missouri Public Business Telecom, Inc. Service Commission
Service Commission 7037 Old Madison Pike, Suite 400 (T) JX-2009-0273
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)

31 General

BTI provides direct dialed, travel card and operator assisted long distance telecommunications
services originating and terminating within the State of Missoun Rates for these services may vary
by product type, call duration, mileage and time of day ~ All BTI services are available 24 hours a
day, seven days a week

3.2 Timing of Calls
Long distance charges are based on the actual usage of BTI's network Chargeable time begins when
the called party answers, or when the billed party of a collect or person call accepts the charges

Chargeable time ends when either party disconnects

Minmimum call durations and rounding of usage measurements for billing purposes are specified 1n
Section 4 of this tanff for each service provided by the Company

There 15 no billing apphed for mcomplete calls

The appropniate rates apply for day, evening and mght/weekend calls based on the following chart

Times Mon I Tues | Wed ] Thur I Fri Sat I Sun
8 00 am to 5 00 pm* Daytime Peniod
500 pmto 11 00 pm* Evening Penod Eve
11 Q0 pm to 8 00 am* Night/Weekend Period

Some Material that originally appeared on this Sheet now appears on Sheet 18.1.

Issued February 12, 2003 Effective March 15, 2003

[
By Director of Regulatory Affairs Flled

Business Telecom, Inc
CANCELLED 4300 Six Forks Road MO B§Q
December 1, 2008 Raleigh, North Carolina 27609 0301
Missouri Public

Service Commission
JX-2009-0273
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI MAR 1% 2003 Original Sheet 18
<
A e ﬁf RN
SECTION 3 - SEZ n
3.1 General ey 319

BTI provides direct dialed, travel card and operator agssisted long
distance telecommunications services orlglnatlng and termlnatlnng1thlnp»
the State of Missouri. Rates for these services may vary‘bytbroduct Lty -HIIY N
call duration, mileage and time of day. All BTI services are available

24 hours a day, seven days a week.

3.2 Timing of Calls

Long distance charges are based on the actual usage of BTI's network.
Chargeable time begins when the called party answers, or when the billed
party of a collect or person call accepts the charges. Chargeable time
ends when either party disconnects.

Minimum call durations and rounding o¢f usage measurements for billing
purpcses are specified in Section 4 of this tariff for each service
provided by the Company.

There is no billing applied for incomplete calls.

The appropriate rates apply for day, evening and night/weekend calls based
on the following chart.

Times Mon | Tues | Wed | Thur Fr Sat Sun
8:00 am to 5:00 pm Daytime Period
5:00 pm to 11:00 pm Evening Period
11:00 pm to 8:00 am Night/Weekend Period

The appropriate rates apply for Peak and Non-Peak calls based on the
following chart.

8:(0} am to 5:00 pm Peak Period
5:00 pm to 8:00 am Non-Peak Period

* - to but not including

The evening rates apply to the holidays listed below unless a lower rate
normally applies:

- New Year's Day January 1
- Memorial Day Nationally Recognized T Day)
- Independence Day July 4 fom h”‘“J
— Thanksgiving Day Nationally Recognlzed Day}
- Christmas Day December 25
l" ”
MOV 2 2193
MISSCURI on
2 inlic Service GOMMISS!
Issued: October 13, 1995 Effective: November 25, 1995

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Sulte 500
Raleigh, North Carolina 27609



BUSINESS TELECOM, INC. MO PSC Tanff No 2
d/b/fa BTI Ongmal Sheet 18 1

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
3.2 Timing of Calls, (Cont'd.) (M)

The appropnate rates apply for Peak and Non-Peak calls based on the following chart

Times Mon | Tues | Wed | Thur | Fri Sat | Sun
8 00 am to 5 00 pm* Peak Period
5 00 pm to 8 00 am* Non-Peak Period

* - to but not including

The evening rates apply to the holidays listed below unless a lower rate normally applies

3_____________________._._

- New Year's Day January 1st

- Memonal Day Nationally Recognized Day

Independence Day July 4

- Thanksgiving Day Nationally Recognized Day

- Christmas Day December 25 (M)

Material that appears on this Sheet originally appeared on Sheet 18,

Issued February 12, 2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Business Telecom, Inc.
April 3, 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609 MO00301

Service Commission
XN-2015-0212, YX-2015-0271




BUSI NESS TELECOM | NC. MO PSC Tariff No. 2
d/ b/ a BTI Original Sheet 19

SECTI ON 3 - DESCRI PTI ON OF SERVI CE (conti nued)
3.3 Cal cul ati on of Distance

Usage charges for all mileage sensitive products are based on the airline
di stance between rate centers associated with the originating and
term nating points of the call.

The airline mleage between rate centers is deternined by applying the
formula below to the vertical and horizontal coordi nates associated with
the rate centers involved. The Conpany uses the rate centers and
associ ated vertical and horizontal coordinates that are produced by Bell
Communi cati ons Research in the NPA-NXX V & H Coordi nates Tape and Bell's
NECA Tariff No. 4.

\/(Vl-VZ Y +(H1-H2 Y

10
FORMULA =
| ssued: Cctober 13, 1995 Ef fective: Novenber 25, 1995
By: Ant hony M Copel and
CANCELED Vi ce President and General Counsel
April 3, 2015 Busi ness Tel ecom I nc.
Missouri Public 4300 Si x Forks Road, Suite 500

Service Commission Ral ei gh, North Carolina 27609

XN-2015-0212, YX-2015-0271



BUSI NESS TELECOM | NC. MO PSC Tariff No. 2
d/ b/ a BTI Origi nal Sheet 20

SECTI ON 3 - DESCRI PTI ON OF SERVI CE (conti nued)
3.4 BTI One Plus Services

BTl One Plus Services are avail abl e for business and residential Custoners
who; 1) subscribe their local access lines to BTl's network, 2) dial the
Conpany's access code to gain access to the BTl network, or 3) purchase
dedi cated access facilities fromother service providers to connect their
premises to BTl's network facilities.

BTl One Plus Services are listed in Section 4 following. The m ninum and
additional billing increnents, as well as any applicable recurring and
non-recurring charges are provided for each specific service.

3.5 BTl Travel Card Services

BTl Travel Card Service permits Custoners to place calls using BTl's
service when away from their primary place of business or residence.
Callers must dial an "800" access code and individual identification
nunmber to use the service.

BTl Travel Card Services are listed in Section 4 following. The mninmm
and additional billing increnents, as well as any applicable per call
service charges are provided for each specific service.

| ssued: Cctober 13, 1995 Ef fective: Novenber 25, 1995
By: Ant hony M Copel and
CANCELED Vi ce President and General Counsel
April 3, 2015 Busi ness Tel ecom Inc.
Missouri Public 4300 Si x Forks Road, Suite 500

Service Commission Ral ei gh, North Carolina 27609

XN-2015-0212, YX-2015-0271



BUSI NESS TELECOM | NC. MO PSC Tariff No. 2
d/ b/ a BTI Oiginal Sheet 21

SECTI ON 3 - DESCRI PTI ON OF SERVI CE (conti nued)
3.6 BTl Operator Services

BTl Operator Services are available to Subscriber |ocations which offer
their tel ephones for the use of the transient public. BTl provides the
following billing arrangenments for End Users of BTI's Qperator Services:

a) Custoner Dialed Calling/Credit Card

This is a service whereby the end user dials all of the digits
necessary to route and bill the call wthout any operator assis-
tance. Such calls may be billed either to a tel ephone Conpany
i ssued calling card or a commercial credit card.

b) Qperator Station

This is a service whereby the caller places a non-person-to-person
call with the assistance of an operator (live or automated). Wen
pl acing an operator station call, the caller is connected to a
non-specified individual at the term nating end. Such calls may be
billed to a calling card, credit card, the called nunber (collect)
or avalid third party tel ephone nunber.

c) Per son-t o- Per son

This is a service whereby the person originating the call specifies
to BTl's operator a particular person to be reached, or a particul ar
person, station, room number, departnent, or office to be reached
through a PBX attendant. Person-to-person calls may be billed to a
calling card, credit card, the called nunber (collect) or a valid
third party tel ephone nunber.

| ssued: Cctober 13, 1995 Ef fective: Novenber 25, 1995
By: Ant hony M Copel and
CANCELED Vi ce President and General Counsel
April 3, 2015 Busi ness Tel ecom Inc.
Missouri Public 4300 Si x Forks Road, Suite 500

Service Commission Ral ei gh, North Carolina 27609

XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 8" Revised Sheet 22
Cancels 7™ Revised Sheet 22

SECTION 4 - RATES AND CHARGES
The rates provided in Section 4 apply to Customers that are currently in a Service Term agreement with the N)
Company. All Customers being provided Month to Month services through an expired service term or who |
have never had a contractual relationship with the Company will find the rates for their specific out of |
contract services in Section 7 - Non-Term Rates. o)
4.1 General

In addition to charges based on usage, the following charges will apply to all classes of Customers.

1. Additional Customer Identification Numbers: Free
2. Project Codes: Installation Monthly
Unrestricted $0.00 $0.00
Restricted $10.00 $15.44 (1)
3. Management Reports: Free
4.2 Directory Assistance

4.2.1 This service is provided on a pass-through basis to a carrier offering directory assistance.
Billing is provided by Company at a flat rate per call provided the Customer dials Directory
Assistance using the Company switch.

4.2.2 Customers who have a visual or physical disability that prevents use of a telephone directory
are exempt from the charges of Directory Assistance calls for up to and including 50 calls
per month. This exemption applies to calls billed to one residential telephone line per
Customer certified by the Local Exchange Carrier as disabled and applies to Directory
Assistance calls for personal use only. Calls in excess of 50, where billing is available, will
be billed the tariffed Directory Assistance charges in 4.2.3 of this tariff. Proof of
certification is required.

4.2.3 Directory Assistance, per call: $1.10
Material that originally appeared on this Page now appears on Page 22.1. (0%))
Issued: February 6, 2015 Effective: March 8, 2015
By: Vice President, Tax FILED
AC\ATgEzLoE1D5 Business Telecom, Inc. d/b/a EarthLink Business  Missouri Public
Mi pri S, Publi 1170 Peachtree Street NE, Suite 900 Service Commission
Issourt Fublic Atlanta, Georgia 30309 JX-2015-0256

Service Commission
XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 7" Revised Sheet 22

Cancels 6™ Revised Sheet 22

4.1

4.2

4.3

SECTION 4 - RATES AND CHARGES
General
In addition to charges based on usage, the following charges will apply to all classes of Customers.

1. Additional Customer Identification Numbers: Free

2. Project Codes: Installation Monthly
Unrestricted $0.00 $0.00
Restricted $10.00 $15.44 (I)

3. Management Reports: Free

Directory Assistance

4.2.1 This service is provided on a pass-through basis to a carrier offering directory assistance.
Billing is provided by Company at a flat rate per call provided the Customer dials Directory
Assistance using the Company switch.

4.2.2  Customers who have a visual or physical disability that prevents use of a telephone directory
are exempt from the charges of Directory Assistance calls for up to and including 50 calls
per month. This exemption applies to calls billed to one residential telephone line per
Customer certified by the Local Exchange Carrier as disabled and applies to Directory
Assistance calls for personal use only. Calls in excess of 50, where billing is available, will
be billed the tariffed Directory Assistance charges in 4.2.3 of this tariff. Proof of
certification is required.

4.2.3 Directory Assistance, per call: $1.10

Promotional Rates

From time to time, Company may offer Promotional Rates. Promotional Rates will be offered on a
non-discriminatory basis and shall be filed with the Commission for review at least 30 days prior to
implementation.

Any marketing efforts will clearly indicate to the potential customers the nature of the transaction

which is being offered. Materials submitted to prospective customers will clearly indicate that those
customers will be changing their long distance carrier if they accept such solicitation.

Issued: June 9, 2014 Effective: June 20, 2014

Service Commission

By:  Vice President, Tax FILED

CANCELED . . . Missouri Public
March 8. 2015 Business Telecom, Inc. d/b/a EarthLink Business Service Commission
Misso ri’P blic 1375 Peachtree Street, Level A JX-2014-0535

un T Atlanta, Georgia 30309 MOQi1402

JX-2015-0256



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 6™ Revised Sheet 22

Cancels 5" Revised Sheet 22

SECTION 4 - RATES AND CHARGES

4.1 General

In addition to charges based on usage, the following charges will apply to all classes of Customers.

1. Additional Customer Identification Numbers: Free

2. Project Codes: Installation Monthly

Unrestricted $0.00 $0.00
Restricted $10.00 $11.03 ()
3. Management Reports: Free
4.2 Directory Assistance

4,.2.1 This service is provided on a pass-through basis to a carrier offering directory assistance.
Billing is provided by Company at a flat rate per call provided the Customer dials Directory
Assistance using the Company switch.

4.2.2 Customers who have a visual or physical disability that prevents use of a telephone directory
are exempt from the charges of Directory Assistance calls for up to and including 50 calls
per month. This exemption applies to calls billed to one residential telephone line per
Customer certified by the Local Exchange Carrier as disabled and applies to Directory
Assistance calls for personal use only. Calls in excess of 50, where billing is available, will
be billed the tariffed Directory Assistance charges in 4.2.3 of this tariff. Proof of
certification is required.

4.2.3 Directory Assistance, per call: $1.10

4.3 Promotional Rates

From time to time, Company may offer Promotional Rates. Promotional Rates will be offered on a

non-discriminatory basis and shall be filed with the Commission for review at least 30 days prior to

implementation.

Any marketing efforts will clearly indicate to the potential customers the nature of the transaction

which is being offered. Materials submitted to prospective customers will clearly indicate that those

customers will be changing their long distance carrier if they accept such solicitation.
Issued: February 28, 2014 Effective: April 1, 2014
FILED
By: Vice President, Tax Missouri Public
CANCELLED Business Telecom, Inc. d/b/a EarthLink Business Service Commission
June 20, 2014 1375 Peachtree Street, Level A JX-2014-0330
Missouri Public Atlanta, Georgia 30309 MOi1401

Service Commission

JX-2014-0535



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 5" Revised Sheet 22
Cancels 4™ Revised Sheet 22

SECTION 4 - RATES AND CHARGES
4.1 General

In addition to charges based on usage, the following charges will apply to all classes of Customers.

1. Additional Customer Identification Numbers: Free
2. Project Codes: Installation Monthly
Unrestricted $0.00 $0.00
Restricted $10.00 $10.50 (I)
3. Management Reports: Free
4.2 Directory Assistance

4.2.1 This service is provided on a pass-through basis to a carrier offering directory assistance.
Billing is provided by Company at a flat rate per call provided the Customer dials Directory
Assistance using the Company switch.

4.2.2 Customers who have a visual or physical disability that prevents use of a telephone directory
are exempt from the charges of Directory Assistance calls for up to and including 50 calls
per month. This exemption applies to calls billed to one residential telephone line per
Customer certified by the Local Exchange Carrier as disabled and applies to Directory
Assistance calls for personal use only. Calls in excess of 50, where billing is available, will
be billed the tariffed Directory Assistance charges in 4.2.3 of this tariff. Proof of
certification is required.

4.2.3 Directory Assistance, per call: $1.10

4.3 Promotional Rates
From time to time, Company may offer Promotional Rates. Promotional Rates will be offered on a
non-discriminatory basis and shall be filed with the Commission for review at least 30 days prior to
implementation.
Any marketing efforts will clearly indicate to the potential customers the nature of the transaction

which is being offered. Materials submitted to prospective customers will clearly indicate that those
customers will be changing their long distance carrier if they accept such solicitation.

Issued: March 13, 2013 Effective: April 1, 2013
CANCELLED By: Vice President, Tax
April 1, 2014 Business Telecom, Inc. d/b/a EarthLink Business Filed
Missouri Public 1375 Peachtree Street, Level A Missouri Public
Service Commission Atlanta, Georgia 30309 Service Commission

JX-2014-0330 JX-2013-0391



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI 4™ Revised Sheet 22

Cancels 3" Revised Sheet 22

4.1

42

4.3

SECTION 4 - RATES AND CHARGES

General

In addition to charges based on usage, the following charges will apply to all classes of Customers.

1. Additional Customer Identification Numbers: Free

2. Project Codes: Installation Monthly
Unrestricted $0 30
Restricted 510 510

3. Management Reports: Free

Directory Assistance

4.2.1 This service is provided on a pass-through basis to a carrier offering directory assistance.
Billing is provided by Company at a flat rate per call provided the Customer dials Directory
Assistance using the Company switch.,

42,2 Customers who have a visual or physical disability that prevents use of a telephone directory
are exempt from the charges of Directory Assistance calls for up to and including 50 calls per
month. This exemption applies to calls billed to one residential telephone line per Customer
certified by the Local Exchange Carrier as disabled and applies to Directory Assistance calls
for personal use only. Calls in excess of 50, where billing is available, will be billed the
tariffed Directory Assistance charges in 4.2.3 of this tariff. Proof of certification is required.

4.2.3 Directory Assistance, per calk: $1.10

Promotional Rates

From time to time, Company may offer Promoticnal Rates. Promotional Rates will be offered on a
non-discriminatory basis and shall be filed with the Commission for review at least 30 days prior to
implementation,

Any marketing efforts will clearly indicate to the potential customers the nature of the transaction

which is being offered. Materials submitted to prospective customers will clearly indicate that those
customers will be changing their long distance carrier if they accept such solicitation.

Issued: November 20, 2002 Effective: December 20, 2002

CANCELLED
April 01, 2013
Missouri Public
Service Commission
JX-2013-0391

By: Director of Regulatory Affairs
Business Telecom, In¢.
4300 Six Forks Road
Raleigh, North Carolina 27609 M00202

@




BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Third Revised Sheet 22

Cancels Second Revised Sheet 22 -

4.1

4.2

SECTION 4 - RATES AND CHARGES
General

In addition to charges based on usage, the following charges will apply to
all classes of Customers.

1. Additional Customer Identification Numbers: Free

2. Project Codes: Installation Monthly
Unrestricted $§0 50
Restricted 510 510

3. Management Reports: Free

Directory Assistance

4.2.1 This service is provided on a pass-through basis to a carrier
offering directory assistance. Billing is provided by Company at a
flat rate per call provided the Customer dials Directory Assistance
using the Company switch.

4,2.2 Customers who have a visual or physical disability that prevents use
of a telephone directory are exempt from the charges of Directory
Assistance calls for up to and including 50 calls per month. This
exemption applies to calls billed to one residential telephone line
per Customer certified by the Local Exchange Carrier as disabled and
applies to Directory Assistance calls for personal use only. Calls
in excess of 50, where billing is available, will be billed the
tariffed Directory Assistance charges in 4.2.3 of this tariff.
Proof of certification is required.

4.2.3 Directory Assistance, per call: $0.99

Premotional Rates

From time to time, Company may offer Promotional Rates. Promotional Rates
will be offered on a non-discriminatory basis and shall be filed with the
Commigsion for review at least 30 days prior to implementatiom.

Any marketing efforts will clearly indicate to the potential customers the
nature of the tramsaction which is being offered. Materialg submitted to
prospective customers will clearly indicate that those customers will be
changing their long distance carrier if they accept such solicitation.

WRITTEN NOTICE OF RATE INCREASE CAMELLED

AND ITS EFFECTIVE DATE FILED ON

Io-c{.
PURSUA. qq DEC 2 0 2002
RSMO 233.5“&%92 s 8y ‘1% NS5

EFFECTIVE DATE 0F RATE INCREASE e Lomanasion

Izsued: October 4, 1999 UA-FF Effective:

1,

{DATE)
By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carclina 27609 TMX: MO08803

(I)



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Second Revised Sheet 22
Cancels First Revised Sheet 22

50

Q.

ATy Ve
SECTION 4 - RATES AND CHARGES %L;\EJ_JJ\ i
4.1 General

Yy 20
In addition to charges based on usage, the following cha(}geg 'w:ljgicLﬁapply to
all clasgses of Customers.

1. Additional Customer Identification 1:\1 . tanr S'Eé VIGF COll‘."l!‘;;
2. Project Codes: Installation Monthly
Unrestricted 50 50
Restricted 510 S10
3. Management Reports: Free

4.2 Directory Assistance

4,2,1 This service is provided on a pass-through basis to a carrier
offering directory assistance. Billing is provided by Company at a
flat rate per call provided the Customer dials Directory Assistance
using the Company switch.

4.2.2 Customers who have a visual or physical disability that prevents use
of a telephone directory are exempt from the charges of Directory
Assistance calls for up to and including S0 calls per wonth., This
exemption applies to calls billed to one residential telephone line
per Customer certified by the Local Exchange Carrier as disabled and
applies to Directory Assistance calls for personal use only. Calls
in excess of 50, where billing is available, will be billed the
tariffed Directory Assistance charges in 4.2.3 of this tariff,
Proof of certification is required.

4.2.3 Directory Assistance, per call: $50.95 (1)

4.3 Promotional Rates
From time to time, Company may offer Promotional Rates. Promotional Rates
will be offered on a non-discriminatory basis and shall be filed with the
Commission for review at least 30 days prior to implementation.
Any marketing efforts will clearly indicate to the potential customers the
nature of the transaction which is being offered. Materials submitted to

prospective customers will clearly indicate that those customers will be
changing their long distance carrier if they accept such solicitation.

cmcE\-‘-E“
\999
Omm\ssm“ SlRED

c. U?-\
publ {eso DEC 25 157

Issued: November 25, 1997 Effectlve Decemparni5l)ri997

b[IG a
By: Anthony M. Copeland GN!C CommISSIOD
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609 TMX: MOGS701



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI First Revised Sheet 22
Cancels Original Sheet 22

.
. SECTION 4 - RATES AND CHARGES

4.1 General

In addition to charges based on usage, the following charges will apply to
all classes of Customers.

1. Additional Customer Identification Numbers: Free
2. Project Codes: Installation Monthly
Unrestricted s Q 50
Restricted £10 s$10
3. Management Reports: Free
4.2 Directory Assistance

4.2.1 This service is provided on a pass-through basis to a carrier
offering directory assistance. Billing is provided by Company at a
flat rate per call provided the Customer dials Directory Assistance
using the Company switch.

4.2.2 Customers who have a visual or physical disability that prevents use
of a telephone directory are exempt from the charges of Directory
Assistance calls for up to and including 50 calls per month. This
exemption applies to calls billed to one residential telephone line
per Customer certified by the Local Exchange Carrier as disabled and
applies to Directory Assistance calls for personal use only. Calls
"‘ in excess of 50, where billing is available, will be billed the
tariffed Directory BAssistance charges in 4.2.3 of this tariff.
Proof of certification is required.

4.2.3 Directory Assistance, per call: $0.65 (1)

4.3 Promotional Rates.

From time to time, Company may offer Promotional Rates. Promotional Rates
will be offered on a non-discriminatory basis and shall be filed with the
Commission for review at least 30 days prior to implementation.

Any marketing efforts will clearly indicate to the potential customers the
nature of the transaction which is being offered. Materials submitted to
prospective customers will clearly indicate that those customers will be
changing their long distance carrier if they accept such. solicitation.

AMEE] B WRITTEN NOTICE OF RATE INCREASE
CANCELLED AND ITS EFFECTIVE DATE FILED ON

I2-323-9

. on (DATE)
DEC 2 - 1997 PURSUANT'IDSECM(Z)
L DS** 2 RSMO SUPP.
Byodnal ol EFFECTIVE DATE OF RATE INCREASE
Putlic Sﬁryﬁr%g%%‘ missioi |—2-F7
Hac ol IDATE’
. Issued: December 23, 1996 Effective:‘ January 2, 1997

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609
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. SECTION 4 — RATES AND CHARGES

a0y 151985

4.1 General

In addition to charges based on usage, the following chagges‘wi?iﬁ&pp}y;tog}ﬂ

all classes of Customers. Wan e Bl i wrdads v i b WU
1. Additional Customer Identification Numbers: Free
2. Project Codes: Installation Monthly
Unrestricted s 0 S 0
Restricted $10 $10
3. Management Reports: Free

4.2 Directory Assistance

4.2.1 This service 1is provided on a pass—-through basis to a carrier
offering directory assistance. Billing is provided by Company at a
flat rate per call provided the Customer dials Directory Assistance
using the Company switch.

4.2.2 Customers who have a visual or physical disability that prevents use
of a telephone directdéry are exempt from the charges of Directory
Assistance calls for up to and including 50 calls per month. This
exemption applies to calls billed to one residential telephone line
per Customer certified by the Local Exchange Carrier as disabled and
applies to Directory Assistance calls for personal use only. Calls
. in excess of 50, where billing is available, will be billed the
tariffed Directory Agsistance charges in 4.2.3 of this tariff.
Proof of certification is required.

4.2.3 Directory Assistance, per call: $0.50

4.3 Promoticnal Rates.

From time to time, Company may offer Promotional Rates. Promotional Rates
will be offered on a non-discriminatory basis and shall be filed with the
Commission for review at least 30 days prior to implementation.

Any marketing efforts will clearly indicate to the potential customers the
nature of the transaction which is being offered. Materials submitted to
prospective customers will clearly indicate that those customers will be
changing their long distance carrier if they accept such sclicitation.

BY
PUOG SEHeSOUR) ~ MoV 2 51935

® .. MISSOUR

Tesued: October 13, 1995 Effect Lvels ONovember 125100095

By: Anthony M. Copeland
Vice Presgident and General Counsel
Business Telecom, Inc.
4300 sSix Forks Road, Suite 500
Raleigh, North Carclina 27609

‘.



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business Original 22.1

SECTION 4 - RATES AND CHARGES (CONT’D.)
4.3 Promotional Rates

From time to time, Company may offer Promotional Rates. Promotional Rates will be offered on a
non-discriminatory basis and shall be filed with the Commission for review at least 30 days prior to
implementation.

Any marketing efforts will clearly indicate to the potential customers the nature of the transaction
which is being offered. Materials submitted to prospective customers will clearly indicate that those
customers will be changing their long distance carrier if they accept such solicitation.

Material appearing on this page originally appeared on Page 22.

Issued: February 6, 2015 Effective: March 8, 2015
By: Vice President, Tax FILED
AC\A’\llgEzL(i% Business Telecom, Inc. d/b/a EarthLink Business Missouri Put_)”C_
prit 3, 1170 Peachtree Street NE, Suite 900 Service Commission

Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Atlanta, Georgia 30309 JX-2015-0256



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI 2™ Revised Sheet 23
Cancels 1* Revised Sheet 23

SECTION 4 - RATES AND CHARGES, (CONT'D.)
414 Referral Program

Monthly recurring charges may be waived for new Customers who provide the Company with five
(5) new Customer referrals within 90 days of subscribing.

4.5 Move Fee {T)(N)
|
Move Fee $1,000.00 (N)
4.6 Returned Check Charge
A return check charge in an amount consistent with applicable state law will be assessed for all
checks returned by a bank or other financial institution for: Insufficient or uncollected funds, closed
account, apparent tampering, missing signature or endorsement, or any other insufficiency or

discrepancy necessitating return of the instrument at the discretion of the drawee bank or other
financial institution.

Return Check Charge, per check: $25.00
Issued: October 14, 2009 Effective: November 13, 2009
By: Senior Manager, Regulatory Affairs (T)
CANCELED ‘Business Telecom, Inc.  FILED
April 3, 2015 7037 Old Madison Pike, Suite 400 (T) 3 M!Ssogﬂ Public
Mi i Publi : ervice Commission
ISsour FUblc Huntsville, Alabama 35806 (T) =y oupiracngl(3

Service Commission
XN-2015-0212, YX-2015-0271




BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI 1 Revised Sheet 23

Cancels Original Sheet 23

SECTION 4 - RATES AND CHARGES, (CONT'D.)

4.4 Referral Program
Monthly recurring charges may be waived for new Customers who provide the Company with five (5)
new Customer referrals within 90 days of subscribing.

45 IReserved for Future Use]

4.6 Returned Check Charge
A return check charge in an amount consistent with applicable state law will be assessed for all checks
returned by a bank or other financial institution for: Insufficient or uncollected funds, closed account,
apparent tampering, missing signature or endorsement, or any other insufficiency or discrepancy
necessitating return of the instrument at the discretion of the drawee bank or other financial institution.

Return Check Charge, per check: $25.00
Issued: November 20, 2002 Effective: December 20, 2002
By:  Director of Regulatory Affairs
CANCELLED Busine§s Telecom, Inc.
November 13, 2009 4300 Six Forks Road

Missouri Public
Service Commission
JX-2010-0272

FILED
Missouri Public
Service Commission

Raleigh, North Carolina 27609 MQ00202



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 23
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. I.rin_.. Yoot el W
SECTION 4 — RATES AND CHARGES (continued)

AR O
4.4 Referral Program. 367 13 1935

Monthly recurring charges may be waived for new Customers who p

ld% ne.
Company with five (5) new Customer referrals within QOAdEystf B' q;"a
ing.
4.5 Term Plan.
The Company may offer a term plan contract on selected services. Any

Customer of those selected services who signs a term contract with the
Company for periods cutlined below will be eligible for the discounts
indicated in accordance with the terms of the contract:

a) Corporate: 12 Months 5%
24 Months 10%
36 Months 15%
b) Residential: 12 Months 5%
24 Months 10%
36 Months 15%

Term plans are available for the following selected services: Dial WATS,
Premier WATS, Unlimited WATS, Permier 1 WATS, Premier 1 WATS Residential,
Corporate 800, Corporate WATS, Premier Direct.

4.6 Returned Check Charge

A fee of $15.00 or 5%, whichever is the greater, will be charged for
returned checks.

CANCELLED

peC 2 0 2002
By ISFHDA S
Pubﬁc Smg&oﬁ?mwma

R Tl j
; . ]
j H !'—.—;i‘.—.,—;L

NOV 2 51995

L MISSOURI
ublic beru;ce Commission
Issued: October 13, 199% Effective: November 25, 199%

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609



BUSI NESS TELECOM | NC. MO PSC Tariff No. 2
d/ b/ a BTI First Revised Sheet 24

SECTI ON 4 - RATES AND CHARGES (conti nued)
4.7 Limted O ferings
4.7.1 Sixty Mnutes for 1¢ a M nute Pronotion
BTI will offer the following intrastate pronption to Custoners who
sign up for the Conpany's conplinmentary interstate pronotion through

March 1, 1996. To be eligible, Customers must: 1) contact the
Conpany to request the promotion, or 2) respond positively to

marketing material from the Conpany or an authorized agent. The
Custonmer nust designate the Conpany as its primary interexchange
carrier. As long as the Customer remains presubscribed to BTl's

network, the following intrastate rates will apply: $0.13 per mnute
for all Of-Peak period intrastate calls, and $0.19 per mnute for
all Peak period intrastate calls. Calls will be billed in whole
mnute increments following an initial billing period of one mnute.
Additionally, during the first three months of full billing, the
Customer will receive twenty (20) pronotional mnutes of Of-Peak or
Peak calling for $0.01 per mnute. The pronotional m nutes cannot
be carried forward into subsequent nonths or pulled forward into the
current nonth. The rates and pronotional mnutes stated above do
not apply to calls using the Conpany's Travel Services.

4.7.2 Mnutes on Us Pronotion 11

BTl will offer the following intrastate pronmotion to Custonmers who
sign-up for the Conpany's conplinmentary interstate pronotion through
February 28, 1996. To be eligible, Customers nmust: 1) contact the
Conmpany to request the pronmotion, or 2) respond positively to

mar keting material from the Conpany or an authorized agent. The
Customer rnust designate the Conpany as its primary interexchange
carrier. As long as the Customer remains presubscribed to BTI's
network, the following intrastate rates wll apply: $0.139 per

mnute for all Peak period outbound and inbound intrastate calls,
and $0. 139 per minute for all O f-Peak period outbound and inbound
intrastate calls. Calls will be billed in six (6) second increnents
following an initial billing period of eighteen (18) seconds.
Additionally, the Custoner wll receive up to 200 minutes of
conmbined interstate and intrastate usage at no charge in the first
full nonth of billing; and up to 200 m nutes of conbined interstate
and intrastate usage at no charge in the seventh full nonth of
billing. |If the Custoner uses less than 200 nminutes per nonth in
the first or seventh nonth the entire nonth's usage will be no
charge. The free mnutes will only apply in the nonths specified
above and will not carry over to future nonths. The free ninutes
each nonth will be applied chronol ogically regardl ess of whether the
call is interstate or intrastate. The rates and free minutes stated
above do not apply to calls using the Conmpany's Travel Services.

| ssued: January 23, 1996 Ef fective: February 21, 1996
By: Ant hony M Copel and
CANCELED Vi ce President and General Counsel
April 3, 2015 Busi ness Tel ecom I nc.
Missouri Public 4300 Si x Forks Road, Suite 500

Service Commission Ral ei gh, North Carolina 27609

XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC. "MO PSC Tariff No. 2

d/bfa BTI ’ Original Sheet 24
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‘I’ SECTION 4 — RATES AND CHARGES (continued)
QCT 131995

4.7 [Reserved for Future Use]

4, PUBLC SERVICZ SO,

CANCELLED

FEB 21 1995
o ay jot- RS T2y

Publlc Service Commission
ISSOURI

=D

NV 2 51995

Ly

MISSOURI
. Pyblic Service Commission
Issued: October 13, 1995 Effective: MNovember 25, 1995

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609



BUSINESS TELECOM, INC.

d/b/a BTI

MO PSC Tariff No. 2
2™ Revised Sheet 24.1

Cancels 1% Revised Sheet 24.1

SECTION 4 - RATES AND CHARGES, (CONT'D.)

4.7 Limited Offerings (Cont'd.)

4.7.3 Customer Retention Promotion

The Customer Retention Promotion is available to any existing customer subscribing to a
facilities-based long distance service or data services (including Internet and DSL) whose
term plan is expiring or expired, and has a minimum monthly revenue volume of $500.00,
provided the discount does not fall below the company’s cost of providing that service to the
customer. Promotional discounts do not apply to conferencing services, surcharges or taxes.

Customers will be required to sign @ minimum one-year contract. Eligibility for the level of

discount received is based on monthly revenue volume associated with the individual
customer. This promotion is available from November 11, 2004 through April 11, 2005.

RDLI
RDL2
RDL3
RDL4
RDL5
RDL6
RDL7

Material that originally appeared on this Sheet now appears on Sheet 81.

3%
10%
15%
20%
25%
30%
35%

Customers billing $500.00+
Customers billing $600.00+
Customers billing $700.00+
Customers billing $800.00+
Customers billing $900.00+
Customers billing $1000.00+
Customers billing $1100.00

Issued: November 4, 2004

CANCELED By:

April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Effective: November 11, 2004

Director of Regulatory Affairs
Business Telecom, Inc.

4300 Six Forks Road

Raleigh, North Carolina 27609

MOQOo0301
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/bfa BTI 1* Revised Sheet 24.1
Cancels Qriginal Sheet 24.1

SECTION 4 - RATES AND CHARGES, (CONT'D.) A Publie
ga%ilggé 5amrmaal@n

4.7 Limited Offerings (Cont'd.)

NCHFEB 13 2003

4.7.3 [Reserved for Future Use] RECB (ITI)

|

|

|

|

|

|

|

|

I

|

|

|

l

|

CANCELLED §

® Nov 11 fo?44 / |

, I

By issiof |

ic Service comrm
PubliG ShisSOURI M)
Material that originally appeared on this Sheet now appears on Sheer 81.
Issuea: February 12, 2003 Effective: March 15, 2003
. By: Director of Regulatory Affairs
Business Telecom, Inc, M‘g%@é‘g'ﬁ ?gg]m
4300 Six Forks Road

Raleigh, North Carolina 27609 FILED MABEE S 2003



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 25
SECTION 4 - RATES AND CHARGES (continued)

4.8 Econocall Service is the basic long-distance service offered to business

and residential Customers.

Econocall Service Customers.

The following charges will apply to all

1: Installation Charge: Not applicable
2 Monthly Access: $0.00
2 Minimum Billing Increment: 1 minute
4. Additional Billing Increment: whole minutes
B Usage Charges:
Intrastate Per Minute Rates:
Mileage DAY Evening Night
RARgE First Add'l First Add'l First Add'l
Minute Minute Minute Minute Minute Minute
1-10 $.1649 $.1649 $.1237 &.1237 $.0825 $.0825
11-16 .1749 .1749 .1312 ;31D .0875 .0875
1722 .1749 .1749 1312 .1312 .0875 .0875
23-30 .1849 .1849 .1387 .1387 .0925 .0925
31-55 .1849 .1849 ;1387 .1387 .0925 .0925
56-70 .2029 .2029 .1522 .1522 .1015 .1015
71-124 .2029 .2029 .1522 .1522 .1015 .1015
125-292 .2029 .2029 .1522 .1522 .1015 .1015
293-430 .2149 .2149 .1612 .1612 .1075 .1075
431-over .2229 .2229 .1612 .1612 .1115 i L
Issued: October 13, 1995 Effective: November 25, 1995
By: Anthony M. Copeland
CANCELED Vice President and General Counsel
April 3, 2015 Business Telecom, Inc.

Missouri Public

Service Commission

XN-2015-0212, YX-2015-0271

4300 Six Forks Road, Suite 500
Raleigh, North Carcolina 27609



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 26

SECTION 4 - RATES AND CHARGES (continued)
4.8 Econocall Service (continued)
6. Discounts:

Discounts based on dollar volume are available as follows:

Dollar Volume

Py To Discount
$25.00 $99.00 2.0%
$100.00 $100.00 + 5.0%

iz Other:
TDD Discount

A telephone toll message which 1is communicated wusing a
telecommunications device for the deaf (TDD) by or to properly
certified hearing or speech impaired persons or properly certified
business establishments or individuals equipped with TDDs for
communication with hearing or speech impaired persons will receive,
upon request, credit on charges for all intrastate toll calls placed
between TDDs. The credit will be limited to usage charges and will
be given on a subsequent bill.

TDD Discount: 50%
Issued: October 13, 1995 Effective: November 25, 1995
By: Anthony M. Copeland
CANCELED Vice President and General Counsel
April 3, 2015 Business Telecom, Inc.
Missouri Public 4300 Six Forks Road, Suite 500

Service Commission Raleigh, North Carclina 27609

XN-2015-0212, YX-2015-0271
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2

d/b/a BTI ' | origina REEIVED

SECTION 4 — RATES AND CHARGES_(continued) JAN 2 § 1855
4.7 Limited Offerings (continued)
| _MISSOURI
4.7.3 Bottom Line Long Distance Public Service Commission

BTI will offer the following intrastate service to business
Customers who sign-up for the Company’s complimentary interstate
service through February 28, 1996. To be eligible, Customers must:
1) contact the Company to reguest the service, or 2) respond
positively to marketing material from the Company or an authorized
agent. The Customer must designate the Company as its primary
interexchange carrier and sign a minimum one-year term plan
agreement. As long as the Customer remains presubscribed to BTI's
network, the following intrastate rates will apply to both outbound
and inbound calls:

Minimum Switched Dedicated

Term Plan Access Access
One Year .1390 .0890

Two Year .1350 .0850
Three Year .1300 .0790

The minimum usage commitment for switched access Customers is 5100
per month. Switched access Customers with monthly usage below $100
will be billed the minimum commitment. The minimum usage commitment
for dedicated access Customers is $1,500 per month. Dedicated access
Customers with monthly usage below $1,500 will be billed the minimum
commitment. BAll calls are billed in six (6) second increments
following a minimum billing duration of eighteen (18) seconds.

All material on this page is new.

pubiic SEAEEE FILED
FEB 21 1936

MO. PUBLIG SERVICE COMM

ITssueéd: January 23, 1996 Effective: HNEOTNNEY RO

By: anthony M. Copeland FEB 21 209
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Caroclina 27609



BUSINESS TELECOM, INC. MO PSC Tariff No. 2

d/b/a BTI First Revised Sheet 27
Cancels Original Sheet 27

SECTION 4 - RATES AND CHARGES (continued)

4.9 Travel Service allows Customers to initiate calls within the State of
Missouri using a touchtone telephone. It involves dialing an access

number (local or 800), followed by the Customer's authorization code
(Customer Identification Number), and then the called number.

1. Installation Charge: Not applicable
2. Monthly Access: $0.00
iz Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
L Per Minute Usage Charges:
Mileage Day Evening Night
Range
All Miles $0.2200 $0.1800 $0.1800

Per call initiation charge: $0.60

6 Discounts:
Not applicable.

7 Other:
Not applicable.

Issued: November 25, 1997 Effective: December 25, 1997
By: Anthony M. Copeland
CANCELED Vice President and General Counsel
April 3, 2015 Business Telecom, Inc.
Missouri Public 4300 Six Forks Road, Suite 500
Service Commission Raleigh, North Carclina 27609 TMX: MO09701

XN-2015-0212, YX-2015-0271
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d/b/a BTI Original Sheet 27
i IRy G e myt e e
AECZWED
. SECTION 4 — RATES AND CHARGES (continued)

QT 131985

4.9 Travel Service allows Customers to initiate calls within the State of

Missouri wusing a touchtone telephone. It invelves dialing an access
number (local or 800), followed by the Customer’s aff giiiatmomﬁg9ﬁﬁﬂTw
(Customer Identification Number), and then the called numbef. ™%t/ UUNLL

1. Installation Charge: Not applicable.
2. Monthly Access: 50.00
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Mileage Day Evening Night
Range
[A11 Miles $0.2200 $0.1800 $0.1800

Per call initiation charge: $0.35

6. Discounts:
Not applicable.

7. Other:
Not applicable.

. Tssued: October 13, 1995 Effective: Wovembabi2s, 1995
Puplic Service Commission
By: Anthony M. Copeland

Vice President and General Counsel
Business Telecom, Inc.

4300 six Forks Road, Suite 500
Raleigh, North Carolina 27609



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 3" Revised Sheet 28

Cancels 2™ Revised Sheet 28

SECTION 4 - RATES AND CHARGES (continued)

4.10 Dial WATS Service - Charges for Intrastate Dial WATS Service depend on whether the Customer is
using the Service as an adjunct to Interstate Dial WATS | or Intrastate Dial WATS Il. Charges are
the same regardless of whether the Customer uses 1+ Service.

1. Installation Charge: Not applicable
2. Monthly Access: $77.18 Dial WATS |, @
$15.44 Dial WATS Il 1))
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5 Per Minute Usage Charges:
Mileage Range Day Evening Night
Dial WATS | IntraLATA $0.2200 $0.2200 $0.2200
Dial WATS | InterLATA $0.1900 $0.1520 $0.0950
Dial WATS Il IntraLATA $0.1750 $0.1400 $0.0970
Dial WATS Il InterLATA $0.1750 $0.1400 $0.0970
6. Discounts:
Volume Discount is offered on any monthly bill which has total usage charges for Dial
WATS I and Dial WATS II.
Dollar Volume Discount
From To
$2,500 $2,500 + 10%
7. Other:
Not applicable.
Issued: June 9, 2014 Effective: June 20, 2014
CANCELED By: Vice President, Tax issour Public
Business Telecom, Inc. d/b/a EarthLink Business . e
April 3, 2015 13?7I5 Peachtree Street, Level A e Ser\\,/)lf e20C104m0m5|3353 on
Missouri Public Atlanta, Georgia 30309 - “MOi1402

Service Commission

XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 2" Revised Sheet 28

Cancels 1% Revised Sheet 28

SECTION 4 - RATES AND CHARGES (continued)

4.10 Dial WATS Service - Charges for Intrastate Dial WATS Service depend on whether the Customer is
using the Service as an adjunct to Interstate Dial WATS I or Intrastate Dial WATS II. Charges are
the same regardless of whether the Customer uses 1+ Service.

1. Installation Charge: Not applicable
Monthly Access: $55.13 Dial WATS I
$11.03 Dial WATS I
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Mileage Range Day Evening Night
Dial WATS I IntraLATA $0.2200 $0.2200 $0.2200
Dial WATS I InterLATA $0.1900 $0.1520 $0.0950
Dial WATS H IntraLATA $0.1750 $0.1400 $0.0970
Dial WATS II InterLATA $0.1750 $0.1400 $0.0970
6. Discounts:
Volume Discount is offered on any monthly bill which has total usage charges for Dial
WATS I and Dial WATS 11.
Dollar Volume Discount
From To
$2,500 $2,500 + 10%
7. Other:
Not applicable.
Issued: February 28, 2014 Effectiver|Agmil 1, 2014
Missouri Public
CANCELLED  By: Vice President, Tax Service Commission
June 20, 2014 Business Telecom, Inc. d/b/a EarthLink Business ~ JX-2014-0330
Missouri Public 1375 Peachtree Street, Level A
Service Commission Atlanta, Georgia 30309 MOi1401

JX-2014-0535

)
)



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 1% Revised Sheet 28
Cancels Original Sheet 28

SECTION 4 - RATES AND CHARGES (continued)

4.10 Dial WATS Service - Charges for Intrastate Dial WATS Service depend on whether the Customer is
using the Service as an adjunct to Interstate Dial WATS I or Intrastate Dial WATS Il. Charges are the same
regardless of whether the Customer uses 1+ Service.

1. Installation Charge: Not applicable
2. Monthly Access: $52.50 Dial WATS |, 1))
$10.50 Dial WATS Il @
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5 Per Minute Usage Charges:
Mileage Range Day Evening Night

Dial WATS | IntraLATA $0.2200 $0.2200 $0.2200

Dial WATS | InterLATA $0.1900 $0.1520 $0.0950

Dial WATS Il IntraLATA $0.1750 $0.1400 $0.0970

Dial WATS Il InterLATA $0.1750 $0.1400 $0.0970
6. Discounts:

Volume Discount is offered on any monthly bill which has total usage charges for Dial
WATS | and Dial WATS II.

Dollar Volume Discount
From To
$2,500 $2,500 + 10%
7. Other:
Not applicable.
Issued: March 13, 2013 Effective: April 1, 2013
CANCELLED By: Vice President, Tax
April 1, 2014 Business Telecom, Inc. d/b/a EarthLink Business Filed
Missouri Public 1375 Peachtree Street, Level A Missouri Public
Service Commission Atlanta, Georgia 30309 Service Commission

JX-2014-0330 JX-2013-0391



BUSINESS TELECOM, INC.

d/b/a BTI

MO PSC Tariff No. 2
Original Sheet 28

SECTION 4 - RATES AND CHARGES (continued)

Dial WATS Service - Charges for Intrastate Dial WATS Service depend on
whether the Customer is using the Service as an adjunct to Interstate Dial
Charges are the same regardless of

WATS I or Intrastate Dial WATS II.

whether the Customer uses 1+ Service.

1
D

3.
4.
5

Installation Charge:
Monthly Access:

Minimum Billing Increment:

Additional Billing Increment:

Per Minute Usage Charges:

Not applicable
$50.00 Dial WATS I;
$10.00 Dial WATS II
30 seconds

6 seconds

Mileage Day Evening Night

Range
Dial WATS I IntraLATA $0.2200 $0.2200 $0.2200
Dial WATS I InterLATA $0.1900 $0.1520 $0.0950
Dial WATS II IntraLATA 50.1750 $0.1400 $0.0970
Dial WATS II InterLATA $0.1750 $0.1400 $0.0970

Discounts:

Volume Discount is offered on any monthly bill which has total usage
charges for Dial WATS I and Dial WATS II.

I Dollar Volume

From

To

$2,500 $2,500 +

Discount

10%

Other:
Not applicable.

Issued:
CANCELLED
April 01, 2013

Missouri Public
Service Commission
JX-2013-0391

October 13, 1995

By: Anthony M. Copeland
Vice President and General Counsel

Business Telecom,

Inc.

Effective: November 25, 1995

4300 Six Forks Road, Suite 500
Raleigh, North Carolina

27609



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 3" Revised Sheet 29

Cancels 2™ Revised Sheet 29

SECTION 4 - RATES AND CHARGES (continued)

4.11 Premier WATS 1

1. Installation Charge: Not applicable
2. Monthly Access: $15.44
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
A. Intrastate/InterLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.2100 $0.1575 $0.1050
B. Intrastate/IntraLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.2200 $0.2200 $0.2200
6. Discounts: Applies to interstate and intrastate calls.
Dollar Volume Incremental
From To Discount
$0.00 $100.00 0%
$200.00 $1,000.00 7%
$1,001.00 over 15%
7. Other:

Not applicable.

Issued: June 9, 2014

CANCELED
April 3, 2015
Missouri Public
Service Commission

Effective: June 20, 2014
By: Vice President, Tax Mi F”‘EE bli
Business Telecom, Inc. d/b/a EarthLink Business ssour FUblie
! ) Service Commission
1375 Peachtree_ Street, Level A JX-2014-0535
Atlanta, Georgia 30309 MOQi1402

XN-2015-0212, YX-2015-0271
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 2™ Revised Sheet 29

Cancels 1% Revised Sheet 29

SECTION 4 - RATES AND CHARGES (continued)

4.11 Premier WATS 1

1. Installation Charge: Not applicable
2. Monthly Access: $11.03
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
A. Intrastate/InterLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.2100 $0.1575 $0.1050
B. Intrastate/IntraLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.2200 $0.2200 $0.2200
6. Discounts: Applies to interstate and intrastate calls.
Dollar Volume Incremental
From To Discount
$0.00 $100.00 0%
$200.00 $1,000.00 7%
$1,001.00 over 15%
7. Other:
Not applicable.
Issued: February 28,2014 Effective: April 1,2014
FILED
By: Vice President, Tax Missouri Public
CANCELLED Business Telecom, Inc. d/b/a EarthLink Business Service Commission
Jgne 29, 2014 1375 Peachtree Street, Level A JX-2014-0330
Missouri Public Atlanta, Georgia 30309 MOi1401

Service Commission
JX-2014-0535

@



BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2
1% Revised Sheet 29
Cancels Original Sheet 29

SECTION 4 - RATES AND CHARGES (continued)

4.11 Premier WATS 1

1. Installation Charge: Not applicable
2. Monthly Access: $10.50 1))
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
A. Intrastate/InterLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.2100 $0.1575 $0.1050
B. Intrastate/IntraLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.2200 $0.2200 $0.2200
6. Discounts: Applies to interstate and intrastate calls.
Dollar Volume Incremental
From To Discount
$0.00 $100.00 0%
$200.00 $1,000.00 7%
$1,001.00 over 15%
7. Other:

Not applicable.

Issued: March 13, 2013

CANCELLED By:
April 1, 2014
Missouri Public
Service Commission
JX-2014-0330

Effective: April 1, 2013

Vice President, Tax

Business Telecom, Inc. d/b/a EarthLink Business Filed
1375 Peachtree Street, Level A Missouri Public
Atlanta, Georgia 30309 Service Commission

JX-2013-0391



BUSINESS TELECOM, INC.

d/b/a BTI

MO PSC Tariff No. 2
Original Sheet 29

SECTION 4

Premier WATS I

RATES AND CHARGES (continued)

1. Installation Charge: Not applicable
2. Monthly Access: $10.00
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
A. Intrastate/InterLATA Per Minute Rates:
Mileage Day Evening Night
Range
All Miles $0.2100 $0.1575 $0.1050 "
B. Intrastate/IntralLATA Per Minute Rates:
Mileage Day Evening Night "
Range
All Miles $0.2200 $0.2200 $0.2200 |
6. Discounts: Applies to interstate and intrastate calls.
Dollar Volume Incremental
From To Discount
$50.00 $100.00 0%
$200.00 $1,000.00 7%
$1,001.00 over 15%
7. Other:
Not applicable.
Issued: October 13, 1995 Effective: November 25, 1995
CANCELLED By: Anthony M. Copeland
April 01, 2013 Vice President and General Counsel

Missouri Public
Service Commission
JX-2013-0391

Business Telecom,

Inc.

4300 Six Forks Road, Suite 500

Raleigh, North Carolina

27609



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 3" Revised Sheet 30

Cancels 2™ Revised Sheet 30

SECTION 4 - RATES AND CHARGES (continued)

4.12 Premier WATS 11

1. Installation Charge: Not applicable
2. Monthly Access: $15.44
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
A. Intrastate/InterLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.1950 $0.1870 $0.1770
B. Intrastate/IntraLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.2200 $0.2200 $0.2200
6. Discounts:
Applies to interLATA and intraLATA calls.
Dollar Volume Incremental
From To Discount
$0.00 $100.00 0%
$101.00 $500.00 5%
$501.00 $1,500.00 10%
$1,501.00 $5,000.00 15%
$5,001.00 $5,001.00 + 20%
7. Other:

Not applicable.

Issued: June 9, 2014

CANCELED
April 3, 2015
Missouri Public
Service Commission

Effective: June 20, 2014
By: Vice President, Tax Mi F”‘EE bli
Business Telecom, Inc. d/b/a EarthLink Business ssour FUblie
! ) Service Commission
1375 Peachtree_ Street, Level A JX-2014-0535
Atlanta, Georgia 30309 MOQi1402

XN-2015-0212, YX-2015-0271

)



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 2™ Revised Sheet 30

Cancels 1 Revised Sheet 30

SECTION 4 - RATES AND CHARGES (continued)

4.12 Premier WATS II

1. Installation Charge: Not applicable
2, Monthly Access: $11.03
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
A. Intrastate/InterLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.1950 $0.1870 $0.1770
B. Intrastate/IntraLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.2200 $0.2200 $0.2200
6. Discounts:
Applies to interLATA and intraLATA calls.
Dollar Volume Incremental
From To Discount
$0.00 $100.00 0%
$101.00 $500.00 5%
$501.00 $1,500.00 10%
$1,501.00 $5,000.00 15%
$5,001.00 $5,001.00 + 20%
7. Other:
Not applicable.
Issued: February 28, 2014 Effective: April 1,2014
FILED
By: Vice President, Tax Missouri Public
CANCELLED Business Telecom, Inc. d/b/a EarthLink Business Service Commission
June 20, 2014 1375 Peachtree Street, Level A JX-2014-0330
Missouri Public Atlanta, Georgia 30309 MOil1401

Service Commission
JX-2014-0535

@



BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2
1% Revised Sheet 30
Cancels Original Sheet 30

SECTION 4 - RATES AND CHARGES (continued)

4.12 Premier WATS 11

1. Installation Charge: Not applicable
2. Monthly Access: $10.50 1))
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
A. Intrastate/InterLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.1950 $0.1870 $0.1770
B. Intrastate/IntraLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.2200 $0.2200 $0.2200
6. Discounts:
Applies to interLATA and intraLATA calls.
Dollar Volume Incremental
From To Discount
$0.00 $100.00 0%
$101.00 $500.00 5%
$501.00 $1,500.00 10%
$1,501.00 $5,000.00 15%
$5,001.00 $5,001.00 + 20%
7. Other:

Not applicable.

Issued: March 13, 2013

CANCELLED By:
April 1, 2014
Missouri Public
Service Commission
JX-2014-0330

Effective: April 1, 2013

Vice President, Tax

Business Telecom, Inc. d/b/a EarthLink Business Filed
1375 Peachtree Street, Level A Missouri Public
Atlanta, Georgia 30309 Service Commission

JX-2013-0391



BUSINESS TELECOM, INC. MO PSC Tariff No. 2

d/b/a BTI Original Sheet 30
SECTION 4 - RATES AND CHARGES (continued)
4.12 Premier WATS II
1. Installation Charge: Not applicable
2. Monthly Access: $10.00
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
A. Intrastate/InterLATA Per Minute Rates:
Mileage Day Evening Night
Range
All Miles $0.1950 $0.1870 $0.1770 "
B. Intrastate/IntralLATA Per Minute Rates:
Mileage Day Evening Night "
Range
All Miles $0.2200 $0.2200 $0.2200 |
6. Discounts:
Applies to interLATA and intraLATA calls.
Dollar Volume Incremental
e To Discount
$0.00 $100.00 0%
$101.00 $500.00 5%
$501.00 $1,500.00 10%
$1,501.00 $5,000.00 15%
$5,001.00 $5,001.00 + 20%
7. Other:
Not applicable.
Issued: October 13, 1995 Effective: November 25, 1995
CANCELLED By: Anthony M. Copeland
April 01, 2013 Vice President and General Counsel

Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609

Missouri Public
Service Commission
JX-2013-0391



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 3" Revised Sheet 31

Cancels 2™ Revised Sheet 31

SECTION 4 - RATES AND CHARGES (continued)

4.13 Unlimited WATS is a dedicated access service offering six second incremental billing, with itemized
billing available.

1. Installation Charge:
a) $140.00 per line within 25 miles of POP site.
b) Over 25 miles on individual case basis.

2. Monthly Access: $192.93 per line
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Day Evening Night
$0.1450 $0.1200 $0.0900
6. Discounts:
Dollar Volume
From To Discount
$0.00 $5,000.00 0%

$5,000.01 $7,500.00 5%

$7,500.01 $10,000.00 7%

$10,000.01 $12,250.00 10%

$12,250.01 $15,000.00 12%

$15,000.01 $15,000.01 + 15%
7. Other:

Not applicable.
Issued: June 9, 2014 Effective: June 20, 2014
CANCELED By: Vice President, Tax issourt Publi
April 3, 2015 Business Telecom, Inc. d/b/a EarthLink Business Service Commission

1375 Peachtree Street, Level A JX-2014-0535

Missouri Public Atlanta, Georgia 30309 MOI1402

Service Commission
XN-2015-0212, YX-2015-0271

D



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 2" Revised Sheet 31
Cancels 1% Revised Sheet 31

SECTION 4 - RATES AND CHARGES (continued)

413  Unlimited WATS is a dedicated access service offering six second incremental billing, with
itemized billing available.

1. Installation Charge:
a) $140.00 per line within 25 miles of POP site.
b) Over 25 miles on individual case basis.

2. Monthly Access: $137.81 per line
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Day Evening Night
$0.1450 $0.1200 $0.0900
6. Discounts:
Dollar Volume
From To Discount
$0.00 $5,000.00 0%
$5,000.01 $7,500.00 5%
$7,500.01 $10,000.00 7%
$10,000.01 $12,250.00 10%
$12,250.01 $15,000.00 12%
$15,000.01 $15,000.01 + 15%
7. Other:
Not applicable.
Issued: February 28,2014 Effective: April 1,2014
: FILED
By: Vice President, Tax Missouri Public
CANCELLED Business Telecom, Inc. d/b/a EarthLink Business Service Commission
June 20, 2014 1375 Peachtree Street, Level A JX-2014-0330
Missouri Public Atlanta, Georgia 30309 MOi1401

Service Commission
JX-2014-0535

@



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 1% Revised Sheet 31

Cancels Original Sheet 31

SECTION 4 - RATES AND CHARGES (continued)

4.13 Unlimited WATS is a dedicated access service offering six second incremental billing, with
itemized billing available.

1. Installation Charge:
a) $140.00 per line within 25 miles of POP site.
b) Over 25 miles on individual case basis.

2. Monthly Access: $131.25 per line 1))
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Day Evening Night
$0.1450 $0.1200 $0.0900
6. Discounts:
Dollar Volume
From To Discount
$0.00 $5,000.00 0%

$5,000.01 $7,500.00 5%

$7,500.01 $10,000.00 7%

$10,000.01 $12,250.00 10%

$12,250.01 $15,000.00 12%

$15,000.01 $15,000.01 + 15%
7. Other:

Not applicable.
Issued: March 13, 2013 Effective: April 1, 2013
CANCELLED By: Vice President, Tax
April 1, 2014 Business Telecom, Inc. d/b/a EarthLink Business Filed
Missouri Public 1375 Peachtree Street, Level A Missouri Public
Service Commission Atlanta, Georgia 30309 Service Commission

JX-2014-0330 JX-2013-0391



BUSINESS TELECOM, INC.

MO PSC Tariff No. 2

d/b/a BTI Original Sheet 31
SECTION 4 - RATES AND CHARGES (continued)
4.13 Unlimited WATS is a dedicated access service offering six second
incremental billing, with itemized billing available.
1. Installation Charge:
a) $140.00 per line within 25 miles of POP site.
b) Over 25 miles on individual case basis.
2. Monthly Access: $125.00 per line
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
I Day Evening Night "
I $0.1450 $0.1200 $0.0900
6. Discounts:
Dollar Volume
From To Discount
$0.00 $5,000.00 0%
$5,000.01 $7,500.00 5%
$7,500.01 $10,000.00 7%
$10,000.01 $12,250.00 10%
$12,250.01 $15,000.00 12%
$15,000.01 $15,000.01 + 15%
7. Other:
Not applicable.
Issued: October 13, 1995 Effective: November 25, 1995
CANCELLED By: Anthony M. Copeland
April 01, 2013 Vice President and General Counsel

Missouri Public
Service Commission
JX-2013-0391

Business Telecom, Inc.

4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 32

SECTION 4 - RATES AND CHARGES (continued)

4.14 Asgsociation Discount

Commercial Association members who subscribe to any of the Company's
services will receive a discount on the member's regular monthly statement
based on the collective toll (day, evening, or night) usage billings of
all Association members. The discount will be in accordance with the
schedule shown below.

Collective Billing Amount Volume
T To Discount
$10,000 $49,999 2%
$50,000 $74,999 3%
$75,000 $99,999 4%
$100, 000 Over 5%

The applicable processing fee for new customers will be waived for
Association members who become Company Customers.

Monthly service charges, access charges or other applicable charges will
remain in effect.

Issued: October 13, 1995 Effective: November 25, 1995
By: Anthony M. Copeland
CANCELED Vice President and General Counsel
April 3, 2015 Business Telecom, Inc.
Missouri Public 4300 Six Forks Road, Suite 500

Service Commission Raleigh, North Carclina 27609

XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2
3" Revised Sheet 33
Cancels 2™ Revised Sheet 33

SECTION 4 - RATES AND CHARGES (continued)

4.15 Premier 1 WATS Service

1. Installation Charge: Not applicable
2. Monthly Access: $15.44
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
A. InterLATA calling:
Dollar Volume Per Minute
From To Rate
$0 $500 $0.1800
$501 $1,500 $0.1700
$1,501 1,501 + $0.1650
B. IntraLATA calling:
Per minute: $0.1800
IntraLATA calling will apply toward the volume discounts outlined above in
subparagraph A. The calling timing provisions outlined in paragraphs 3 and 4 also
apply. Access will be on a 1+ or dial up basis depending upon availability in the
local service area.
6. Discounts:
Not applicable.
7. Other:

Not applicable.

Issued: June 9, 2014

By: Vice President, Tax

CANCELED
April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Effective: June 20, 2014

FILED
Missouri Public

Business Telecom, Inc. d/b/a EarthLink Business Service Commission
1375 Peachtree Street, Level A
Atlanta, Georgia 30309

JX-2014-0535
MOi1402

)



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 2" Revised Sheet 33
Cancels 1® Revised Sheet 33

SECTION 4 - RATES AND CHARGES (continued)

4.15 Premier 1 WATS Service

1. Installation Charge: Not applicable
2. Monthly Access: $11.03
3. Minimum Billing Increment: 30 seconds
4, Additional Billing Increment; 6 seconds
5. Usage Charges:
A. InterLATA calling:
Dollar Volume Per Minute
From To Rate
$0 $500 $0.1800
$501 $1,500 $0.1700
$1,501 1,501 + $0.1650
B. IntralLATA calling:
Per minute: $0.1800
IntraLATA calling will apply toward the volume discounts outlined above in
subparagraph A. The calling timing provisions outlined in paragraphs 3 and 4 also
apply. Access will be on a 1+ or dial up basis depending upon availability in the
local service area.
6. Discounts:
Not applicable.
7. Other:
Not applicable.
Issued: February 28, 2014 Effective: April 1, 2014
FILED
By: Vice President, Tax Missouri Public
CANCELLED Business Telecom, Inc. d/b/a EarthLink Business Service Commission
June 20, 2014 1375 Peachtree Street, Level A JX-2014-0330
Missouri Public Atlanta, Georgia 30309 MOi1401

Service Commission
JX-2014-0535

@



BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2
1% Revised Sheet 33
Cancels Original Sheet 33

SECTION 4 - RATES AND CHARGES (continued)

4.15 Premier 1 WATS Service

1. Installation Charge: Not applicable
2. Monthly Access: $10.50 1))
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
A. InterLATA calling:
Dollar Volume Per Minute
From To Rate
$0 $500 $0.1800
$501 $1,500 $0.1700
$1,501 1,501 + $0.1650
B. IntraLATA calling:
Per minute: $0.1800
IntraLATA calling will apply toward the volume discounts outlined above in
subparagraph A. The calling timing provisions outlined in paragraphs 3 and 4 also
apply. Access will be on a 1+ or dial up basis depending upon availability in the
local service area.
6. Discounts:
Not applicable.
7. Other:
Not applicable.
Issued: March 13, 2013 Effective: April 1, 2013
CANCELLED By: Vice President, Tax
April 1, 2014 Business Telecom, Inc. d/b/a EarthLink Business Filed
Missouri Public 1375 Peachtree Street, Level A Missouri Public
Service Commission Atlanta, Georgia 30309 Service Commission

JX-2014-0330

JX-2013-0391



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 33

SECTION 4 - RATES AND CHARGES (continued)

4.15 Premier 1 WATS Service

3 Installation Charge: Not applicable
25 Monthly Access: $10.00
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
A. InterLATA calling:
Dollar Volume Per Minute
From To RALe
$0 $500 $0.1800
$501 $1,500 $0.1700
$1,501 1,501 + $0.1650
B. IntralLATA calling:
Per minute: $0.1800
IntralATA calling will apply toward the volume discounts
outlined above in subparagraph A. The calling timing
provisions outlined in paragraphs 3 and 4 also apply. Access
will be on a 1+ or dial up basis depending upon availability
in the local service area.
6. Discounts:
Not applicable.
T Other:
Not applicable.
Issued: October 13, 1995 Effective: November 25, 1995
CANCELLED By: Anthony M. Copeland
April 01, 2013 Vice President and General Counsel
Mi jP bii Business Telecom, Inc.
ISsourt Fublic 4300 Six Forks Road, Suite 500
Service Commission Raleigh, North Carolina 27609

JX-2013-0391



BUSI NESS TELECOM | NC. MO PSC Tariff No. 2
d/ b/ a BTI Original Sheet 34

SECTI ON 4 - RATES AND CHARGES (conti nued)

4.16 Premer Residential Service

1. Installati on Charge: Not applicable
2. Mont hly Access: $0. 00
3. Mnimum Bi | I ing | ncrenent: 30 Seconds
4. Additional Billing Increnent: 6 Seconds
5. Per M nute Usage Charges:
Intrastate/ IntralLATA
Day: $0. 2150
Eveni ng: $0. 1650
Ni ght : $0. 1400
Access will be on a 1+ or dial up basis depending upon availability
in the |ocal service area.
6. Di scount s:
Not applicabl e.
7. O her:
Not applicabl e.
| ssued: October 13, 1995 Ef fective: Novenber 25, 1995
By: Ant hony M Copel and
CANCELED Vice President and General Counsel
April 3, 2015 Busi ness Tel ecom Inc.
Missouri Public 4300 Si x Forks Road, Suite 500

Service Commission Ral ei gh, North Carolina 27609

XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 3" Revised Sheet 35
Cancels 2" Revised Sheet 35

SECTION 4 - RATES AND CHARGES (continued)

4.17 Corporate 800 Service access is provided through dedicated T-1 access facilities. Installation and
monthly access will be provided by local exchange carrier at their tariffed rates.

1. Installation Charges:
A. Set Up Fee: $50.00
B. Customer Service Unit Installation: $75.00
2. Monthly Charges:
A. Monthly Service Charge: $30.87 @
B. Customer Service Unit Monthly Charge: $54.03 @
3. Minimum Billing Increment: 18 Seconds
4. Additional Billing Increment: 6 Seconds
5. Per Minute Usage Charges:
Day Evening Night
Mileage First Add'l First Add'l First Add'l
Range Minute Minute Minute Minute Minute Minute
All Miles $0.1250 $0.1250 $0.1050 $0.1050 $0.0880 $0.0880

6. Discounts:

Volume Discounts

Dollar Volume Incremental
From To Discount

$0 $9,999 0%
$10,000 $29,999 15%
$30,000 $30,000 + 20%

7. Other:
Not applicable.
Issued: June 9, 2014 Effective: June 20, 2014

By: Vice President, Tax

Business Telecom, Inc. d/b/a EarthLink Business FILED

CANCELED Missouri Public
nS b Loeis
Missouri Public ’ 9 JX-2014-04

Service Commission
XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2
2" Revised Sheet 35
Cancels 1% Revised Sheet 35

4.17

SECTION 4 - RATES AND CHARGES (continued)

monthly access will be provided by local exchange carrier at their tariffed rates.

Corporate 800 Service access is provided through dedicated T-1 access facilities. Installation and

1. Installation Charges:

A. Set Up Fee: $50.00

B. Customer Service Unit Installation: $75.00
2. Monthly Charges:

A. Monthly Service Charge: $22.05

B. Customer Service Unit Monthly Charge: $38.59
3. Minimum Billing Increment: 18 Seconds
4. Additional Billing Increment: 6 Seconds
5. Per Minute Usage Charges:

Day Evening Night
Mileage First Add'l First Add’'l First Add'l
Range Minute Minute Minute Minute Minute Minute
All Miles $0.1250 $0.1250 $0.1050 $0.1050 $0.0880 $0.0880

6. Discounts:

Volume Discounts

Dollar Volume Incremental
From To Discount
$0 $9,999 0%
$10,000 $29,999 15%
$30,000 $30,000 + 20%

7. Other:

Not applicable.

Issued: February 28,2014

By:

CANCELLED
June 20, 2014
Missouri Public
Service Commission
JX-2014-0535

Vice President, Tax
Business Telecom, Inc. d/b/a EarthLink Business Service Commission
JX-2014-0330

1375 Peachtree Street, Level A

Atlanta, Georgia 30309

Effective: April 1,2014

FILED

Missouri Public

MOi1401

@
@



BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2
1% Revised Sheet 35
Cancels Original Sheet 35

SECTION 4 - RATES AND CHARGES (continued)

4.17  Corporate 800 Service
monthly access will be provided

access is provided through dedicated T-1 access facilities. Installation and
by local exchange carrier at their tariffed rates.

1. Installation Charges:
A. Set Up Fee: $50.00
B. Customer Service Unit Installation: $75.00
2. Monthly Charges:
A. Monthly Service Charge: $21.00 @
B. Customer Service Unit Monthly Charge: $36.75 @
3. Minimum Billing Increment: 18 Seconds
4. Additional Billing Increment: 6 Seconds
5. Per Minute Usage Charges:
Day Evening Night
Mileage First Add'l First Add'l First Add'l
Range Minute Minute Minute Minute Minute Minute
All Miles $0.1250 $0.1250 $0.1050 $0.1050 $0.0880 $0.0880

6. Discounts:

Volume Discounts

Dollar Volume Incremental
From To Discount
$0 $9,999 0%
$10,000 $29,999 15%
$30,000 $30,000 + 20%

7. Other:
Not applicable.

Issued: March 13, 2013

CANCELLED By:
April 1, 2014
Missouri Public
Service Commission
JX-2014-0330

Effective: April 1, 2013

Vice President, Tax

Business Telecom, Inc. d/b/a EarthLink Business Filed
1375 Peachtree Street, Level A Missouri Public
Atlanta, Georgia 30309 Service Commission

JX-2013-0391



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 35

SECTION 4 - RATES AND CHARGES (continued)

4.17 Corporate 800 Service access is provided through dedicated T-1 access
facilities. Installation and monthly access will be provided by local
exchange carrier at their tariffed rates.

1. Installation Charges:
A. Set Up Fee: $50.00
B. Customer Service Unit Installation: $75.00
2 Monthly Charges:
A. Monthly Service Charge: $20.00
B. Customer Service Unit Monthly Charge: $35.00
3. Minimum Billing Increment: 18 Seconds
4. Additional Billing Increment: 6 Seconds
5. Per Minute Usage Charges:
Mileage DAY Evening Night
Saune First Add'1l First Add'1l First Add'l
Minute Minute Minute Minute Minute Minute
All Miles $0.1250 $0.1250 $0.1050 $0.1050 $0.0880 $0.0880
6. Discounts:

Volume Discounts

Dollar Volume Incremental
From To Discount
$0 $9,999 0%
$10,000 $29,999 15%
$30,000 $30,000 + 20%

T Other:
Not applicable.

Issued: October 13, 1995 Effective: November 25, 1995
CANCELLED By: Anthony M. Copeland
April 01, 2013 Vice President and General Counsel

. . . Business Telecom, Inc.
Missouri Public 4300 Six Forks Road, Suite 500
Service Commission Raleigh, North Carolina 27609
JX-2013-0391



MO PSC Tariff No. 2
3" Revised Sheet 36
Cancels 2™ Revised Sheet 36

BUSINESS TELECOM, INC.
d/b/a EarthLink Business

SECTION 4 - RATES AND CHARGES (continued)

4.18 Corporate WATS Service is designed for large volume long distance users. Access is provided
through dedicated T-1 access facilities. Installation and monthly access may be provided by the local
exchange carrier at their interstate special tariffed rates. At locations where Company facilities exist,
access may be provided in units equivalent to 1/24th of a T-1 access facility. Installation charges and
monthly access rates for this service will be charged by the Company in accordance with its interstate
rates.

1. Installation Charge: $0.00
2. Monthly Access: $0.00
3. Minimum Billing Increment: 18 Seconds
4. Additional Billing Increment: 6 Seconds
5. Per Minute Usage Charges:
Day Evening Night
Mileage First Add'l First Add'l First Add'l
Range Minute Minute Minute Minute Minute Minute
All $0.1100 $0.1100 $0.1020 $0.1020 $0.0950 $0.0950
6. Discounts:
VVolume Discounts
Dollar Volume Incremental
From To Discount
0 4,999 0%
5,000 24,999 5%
25,000 + 10%
7. Other:
A. Customer Service Unit Installation $75.00
B. Customer Service Unit Monthly Charge $54.03 @

Issued: June 9, 2014 Effective: June 20, 2014
By: Vice President, Tax
Business Telecom, Inc. d/b/a EarthLink Business
1375 Peachtree Street, Level A
Atlanta, Georgia 30309

FILED
Missouri Public

Service Commission
JX-2014-04541402

CANCELED
April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2
2™ Revised Sheet 36
Cancels 1 Revised Sheet 36

SECTION 4 - RATES AND CHARGES (continued)

4,18 Corporate WATS Service is designed for large volume long distance users. Access is provided
through dedicated T-1 access facilities. Installation and monthly access may be provided by the local
exchange carrier at their interstate special tariffed rates. At locations where Company facilities exist, access
may be provided in units equivalent to 1/24th of a T-1 access facility. Installation charges and monthly access
rates for this service will be charged by the Company in accordance with its interstate rates.

1. Installation Charge: $0.00
2. Monthly Access: $0.00
3. Minimum Billing Increment: 18 Seconds
4. Additional Billing Increment: 6 Seconds
5. Per Minute Usage Charges:
Day Evening Night
Mileage First Add't First Add'l First Add'l
Range Minute Minute Minute Mintute Minute Minute
All $0.1100 $0.1100 $0.1020 $0.1020 $0.0950 $0.0950
6. Discounts:
Volume Discounts
Dollar Volume Incremental
From To Discount
0 4,999 0%
5,000 24,999 5%
25,000 + 10%
7. Other:
A. Customer Service Unit Installation $75.00
B. Customer Service Unit Monthly Charge $38.59

Issued: February 28,2014 Effective: April 1, 2014

FILED
By: Vice President, Tax Missouri Public
Business Telecom, Inc. d/b/a EarthLink Business Service Commission
1375 Peachtree Street, Level A JX-2014-0330
Atlanta, Georgia 30309 MOQi1401

CANCELLED
June 20, 2014
Missouri Public
Service Commission
JX-2014-0535

@



MO PSC Tariff No. 2
1% Revised Sheet 36
Cancels Original Sheet 36

BUSINESS TELECOM, INC.
d/b/a EarthLink Business

SECTION 4 - RATES AND CHARGES (continued)

4.18 Corporate WATS Service is designed for large volume long distance users. Access is provided
through dedicated T-1 access facilities. Installation and monthly access may be provided by the local
exchange carrier at their interstate special tariffed rates. At locations where Company facilities exist, access
may be provided in units equivalent to 1/24th of a T-1 access facility. Installation charges and monthly access
rates for this service will be charged by the Company in accordance with its interstate rates.

Missouri Public

Service Commission

JX-2014-0330

1. Installation Charge: $0.00
2. Monthly Access: $0.00
3. Minimum Billing Increment: 18 Seconds
4. Additional Billing Increment: 6 Seconds
5. Per Minute Usage Charges:
Day Evening Night
Mileage First Add'l First Add'l First Add'l
Range Minute Minute Minute Minute Minute Minute
All $0.1100 $0.1100 $0.1020 $0.1020 $0.0950 $0.0950
6. Discounts:
Volume Discounts
Dollar Volume Incremental
From To Discount
0 4,999 0%
5,000 24,999 5%
25,000 + 10%
7. Other:
A. Customer Service Unit Installation $75.00
B. Customer Service Unit Monthly Charge $36.75 @
Issued: March 13, 2013 Effective: April 1, 2013
CANCELLED By: Vice President, Tax
April 1, 2014 Business Telecom, Inc. d/b/a EarthLink Business Filed

Missouri Public
Service Commission
JX-2013-0391

1375 Peachtree Street, Level A
Atlanta, Georgia 30309



BUSINESS TELECOM, INC. MO PSC Tariff No. 2

d/b/a BTI Original Sheet 36
SECTION 4 - RATES AND CHARGES (continued)

4.18 Corporate WATS Service is designed for large volume long distance users.
Access is provided through dedicated T-1 access facilities. Installation
and monthly access may be provided by the local exchange carrier at their
interstate special tariffed rates. At locations where Company facilities
exist, access may be provided in units equivalent to 1/24th of a T-1
access facility. Installation charges and monthly access rates for this
service will be charged by the Company in accordance with its interstate
rates.

1. Installation Charge: $0.00
2. Monthly Access: $0.00
3. Minimum Billing Increment: 18 Seconds
4. Additional Billing Increment: 6 Seconds
5. Per Minute Usage Charges:
Mileage DAY Evening Night
e First Add'l First Add'l First Add'l
Minute Minute Minute Minute Minute Minute
All .1100 .1100 .1020 .1020 .0950 .0950
6. Discounts:
Volume Discounts
Dollar Volume Incremental
Tz To Discount
0 4,999 0%
5,000 24,999 5%
25,000 + 10%
7. Other:
A. Customer Service Unit Installation $75.00
B. Customer Service Unit Monthly Charge $35.00
Issued: October 13, 1995 Effective: November 25, 1995
CANCELLED By: Anthony M. Copeland
April 01, 2013 Vice President and General Counsel

Missouri Public
Service Commission
JX-2013-0391

Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609



BUSINESS TELECOM, INC.

d/b/a EarthLink Business

MO PSC Tariff No. 2
3" Revised Sheet 37
Cancels 2™ Revised Sheet 37

SECTION 4 - RATES AND CHARGES (continued)

4.19 Premier 1 Plus Service is a combined WATS/800 service for large volume users provided through

switched access.

1. Installation Charge: $20.00
2. Monthly Access: $30.87
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
A. Intrastate/InterLATA Per Minute Rates:
Usage Range Rate
$0-500 $0.1800
$501-1,500 $0.1700
$1,501+ $0.1650
B. Outgoing/IntraLATA Per Minute Rates:
Mileage Range Rate
All $0.1800
6. Discounts:
Not applicable.
7. Other:

Not applicable.

Issued: June 9, 2014

By:

CANCELED
April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Vice President, Tax
Business Telecom, Inc. d/b/a EarthLink Business

1375 Peachtree Street, Level A

Atlanta, Georgia 30309

Effective: June 20, 2014

FILED
Missouri Public

Service Commission
JX-2014-04541402
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 2™ Revised Sheet 37
Cancels 1% Revised Sheet 37

SECTION 4 - RATES AND CHARGES (continued)

4.19  Premier 1 Plus Service is a combined WATS/800 service for large volume users provided through
switched access.

1. Installation Charge: $20.00
2. Monthly Access: $22.05 §))
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
A. Intrastate/InterLATA Per Minute Rates:
Usage Range Rate
$0-500 $0.1800
$501-1,500 $0.1700
$1,501+ $0.1650
B. Outgoing/IntraLATA Per Minute Rates:
Mileage Range Rate
All $0.1800
6. Discounts:
Not applicable.
7. Other:
Not applicable.
Issued: February 28,2014 Effective: April 1,2014
FILED
: Vice President, Tax Missouri Public
CANCELLED Business Telecom, Inc. d/b/a EarthLink Business Service Commission
June 20, 2014 1375 Peachtree Street, Level A JX-2014-0330
Missouri Public Atlanta, Georgia 30309 MOi1401

Service Commission
JX-2014-0535



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 1% Revised Sheet 37
Cancels Original Sheet 37

SECTION 4 - RATES AND CHARGES (continued)

4.19 Premier 1 Plus Service is a combined WATS/800 service for large volume users provided through
switched access.

1. Installation Charge: $20.00
2. Monthly Access: $21.00 1))
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
A. Intrastate/InterLATA Per Minute Rates:
Usage Range Rate
$0-500 $0.1800
$501-1,500 $0.1700
$1,501+ $0.1650
B. Outgoing/IntraLATA Per Minute Rates:
Mileage Range Rate
All $0.1800
6. Discounts:
Not applicable.
7. Other:
Not applicable.
Issued: March 13, 2013 Effective: April 1, 2013
CANCELLED By: Vice President, Tax
April 1, 2014 Business Telecom, Inc. d/b/a EarthLink Business Filed
Missouri Public 1375 Peachtree Street, Level A Missouri Public
Service Commission Atlanta, Georgia 30309 Service Commission

JX-2014-0330 JX-2013-0391



BUSINESS TELECOM, INC. MO PSC Tariff No. 2

d/b/a BTI Original Sheet 37
SECTION 4 - RATES AND CHARGES (continued)
4.19 Premier 1 Plus Service is a combined WATS/800 service for large volume
users provided through switched access.
3 B3 Installation Charge: $20.00
2. Monthly Access: $20.00
3 Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5% Usage Charges:
A. Intrastate/InterLATA Per Minute Rates:
Usage Range Rate
S0-500 .1800
$501-1,500 .1700
$1,501+ .1650
B. Outgoing/IntralLATA Per Minute Rates:
Mileage Range Rate
All $.1800
6. Discounts:
Not applicable.
4B Other:
Not applicable.
Issued: October 13, 1995 Effective: November 25, 1995
CANCELLED By: Anthony M. Copeland
April 01, 2013 Vice President and General Counsel

Missouri Public
Service Commission
JX-2013-0391

Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 3" Revised Sheet 38
Cancels 2" Revised Sheet 38

SECTION 4 - RATES AND CHARGES (continued)

4.20 Premier Direct Service is designed for large volume long distance users needing dedicated T-1
services. Installation and monthly access may be provided by the local exchange carrier at their
interstate special tariffed rates. At locations where Company facilities exist, access may be provided
in units equivalent to 1/24th of a T-1 access facility. Installation charges and monthly access rates for
this service will be charged by the Company in accordance with its interstate rates.

1. Installation Charges
A. Set Up: $50.00
B. Customer Service Unit Installation: $75.00

(Customer Service Unit is a diagnostic unit which permits off-site testing of the
customer's lines.)

2. Monthly Charges:

A. Monthly Service Charge: $30.87

B. Customer Service Unit Monthly Charge: $54.03
3. Minimum Billing Increment: 18 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:

Intrastate/InterLATA Per Minute Rates:

Usage Range Incremental
Rate
$0-1,500 $0.1350
$1,501-2,500 $0.1300
$2,501-5,000 $0.1250
$5,001-7,500 $0.1200
$7,500+ $0.1150
Evening, Night & Weekend Hours $0.1000
6. Discounts:
Not applicable.
7. Other:
Not applicable.
Issued: June 9, 2014 Effective: June 20, 2014

By: Vice President, Tax
Business Telecom, Inc. d/b/a EarthLink Business . . .
1375 Peachtree Street, Level A M'.SSOU” Puphc.
] ' Service Commission
Atlanta, Georgia 30309 JX-2014-0M541402

FILED

CANCELED
April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

)
)



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 2™ Revised Sheet 38

Cancels 1% Revised Sheet 38

SECTION 4 - RATES AND CHARGES (continued)

420 Premier Direct Service is designed for large volume long distance users needing dedicated T-1
services. Installation and monthly access may be provided by the local exchange carrier at their
interstate special tariffed rates. At locations where Company facilities exist, access may be provided
in units equivalent to 1/24th of a T-1 access facility. Installation charges and monthly access rates for
this service will be charged by the Company in accordance with its interstate rates.

1. Installation Charges
A. Set Up: $50.00
B. Customer Service Unit Installation: $75.00
(Customer Service Unit is a diagnostic unit which permits off-site testing of the
customer's lines.)
2. Monthly Charges:
A. Monthly Service Charge: $22.05
B. Customer Service Unit Monthly Charge: $38.59
3. ‘Minimum Billing Increment: 18 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
Intrastate/InterLATA Per Minute Rates:
Usage Range Incremental
Rate
$0-1,500 $0.1350
$1,501-2,500 $0.1300
$2,501-5,000 $0.1250
$5,001-7,500 $0.1200
$7,500+ $0.1150
Evening, Night & Weekend Hours $0.1000
6. Discounts:
Not applicable.
7. Other:
Not applicable.
Issued: February 28,2014 Effective: April 1,2014
FILED
Vice President, Tax Missouri Public
CANCELLED Business Telecom, Inc. d/b/a EarthLink Business Service Commission
June 20, 2014 1375 Peachtree Street, Level A JX-2014-0330
Missouri Public Atlanta, Georgia 30309 MOi1401

Service Commission

JX-2014-0535

@
@



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 1% Revised Sheet 38
Cancels Original Sheet 38

SECTION 4 - RATES AND CHARGES (continued)

4.20 Premier Direct Service is designed for large volume long distance users needing dedicated T-1
services. Installation and monthly access may be provided by the local exchange carrier at their interstate
special tariffed rates. At locations where Company facilities exist, access may be provided in units equivalent
to 1/24th of a T-1 access facility. Installation charges and monthly access rates for this service will be
charged by the Company in accordance with its interstate rates.

1. Installation Charges
A. Set Up: $50.00
B. Customer Service Unit Installation: $75.00

(Customer Service Unit is a diagnostic unit which permits off-site testing of the
customer's lines.)

2. Monthly Charges:
A. Monthly Service Charge: $21.00 1))
B. Customer Service Unit Monthly Charge: $36.75 @
3. Minimum Billing Increment: 18 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:

Intrastate/InterLATA Per Minute Rates:

Usage Range Incremental
Rate
$0-1,500 $0.1350
$1,501-2,500 $0.1300
$2,501-5,000 $0.1250
$5,001-7,500 $0.1200
$7,500+ $0.1150
Evening, Night & Weekend Hours $0.1000
6. Discounts:
Not applicable.
7. Other:
Not applicable.
Issued: March 13, 2013 Effective: April 1, 2013
CANCELLED By: Vice President, Tax
April 1, 2014 Business Telecom, Inc. d/b/a EarthLink Business Filed
Missouri Public 1375 Peachtree Street, Level A Missouri Public
Service Commission Atlanta, Georgia 30309 Service Commission

JX-2014-0330 JX-2013-0391



BUSINESS TELECOM, INC.
d/b/a BTI

MO PSC Tariff No. 2

Original Sheet 38

SECTION 4 - RATES AND CHARGES (continued)

Premier Direct Service is designed for large volume long distance users

needing dedicated T-1 services.

Installation and monthly access may be

provided by the 1local exchange carrier at their interstate special
tariffed rates. At locations where Company facilities exist, access may
be provided in units equivalent to 1/24th of a T-1 access facility.
Installation charges and monthly access rates for this service will be
charged by the Company in accordance with its interstate rates.

1. Installation Charges
A. Set Up: $50.00
B. Customer Service Unit Installation: $75.00
(Customer Service Unit is a diagnostic unit which permits off-
site testing of the customer's lines.)
2 Monthly Charges:
A. Monthly Service Charge: $20.00
B. Customer Service Unit Monthly Charge: $35.00
3 Minimum Billing Increment: 18 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
Intrastate/InterLATA Per Minute Rates:
Usage Range Incremental
Rate
$0-1,500 .1350
$1,501-2,500 .1300
$2,501-5,000 .1250
$5,001-7,500 .1200
$7,500+ {1150
Evening, Night & Weekend Hours .1000
6. Discounts:
Not applicable.
T Other:
Not applicable.
Issued: October 13, 1995 Effective: November 25, 1995
CANCELLED By: Anthony M. Copeland
April 01, 2013 Vice President and General Counsel

Missouri Public
Service Commission
JX-2013-0391

Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 3" Revised Sheet 39
Cancels 2" Revised Sheet 39

SECTION 4 - RATES AND CHARGES (continued)
4.21 Expanded 800 Service Options

The following optional enhanced features may be used in conjunction with any BTI 800 service
where technically feasible.

Enhanced 800 Features Install Change Monthly
NPA Blocking $150.00 $50.00 $0.00
NPA/NXX Blocking $150.00 $50.00 $0.00
Time of Day Routing $100.00 $50.00 $73.50 (I)
Day of Week Routing $100.00 $ 50.00 $73.50 (I)
Holiday Routing $100.00 $50.00 $0.00
Uniform Call Distribution $100.00 $100.00 $0.00
Dialed Number Identification Svc. $450.00 $50.00 $73.50 (I)
Route Advance $100.00 $50.00 $73.50 (I)
Area Code Routing $100.00 $50.00 $73.50 (I)
Percentage Call Allocation $100.00 $50.00 $73.50 (I)
Intercept 800 ($0.10 per call over 500 calls) $10.00 $ 0.00 $14.70 ()
Issued: June 9, 2014 Effective: June 20, 2014
FILED

By: Vice President, Tax

CANCELED . . . Missouri Public
April 3, 2015 Business Telecom, Inc. d/b/a EarthLink Business Service Commission
Misso r,i Public 1375 Peachtree Street, Level A JX-2014-0535
unTu Atlanta, Georgia 30309 MOi1402

Service Commission
XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2
2™ Revised Sheet 39

Cancels 1% Revised Sheet 39

SECTION 4 - RATES AND CHARGES (continued)

421 Expanded 800 Service Options

The following optional enhanced features may be used in conjunction with any BTI 800 service

where technically feasible.

Enhanced 800 Features Install Change Monthly
NPA Blocking $150.00 $ 50.00 $0.00
NPA/NXX Blocking $150.00 $50.00 $0.00
Time of Day Routing $100.00 $50.00 $55.13 (D)
Day of Week Routing $100.00 $ 50.00 $55.13 ()
Holiday Routing $100.00 $ 50.00 $0.00
Uniform Call Distribution $100.00 $100.00 $0.00
Dialed Number Identification Svc. $450.00 $ 50.00 $55.13 (D)
Route Advance $100.00 $ 50.00 $55.13 (D
Area Code Routing $100.00 $ 50.00 $55.13 (D)
Percentage Call Allocation $100.00 $ 50.00 $55.13 (D
Intercept 800 ($0.10 per call over 500 calls) $10.00 $ 0.00 $11.03 ()
Issued: February 28, 2014 Effective: April 1,2014
FILED
By: Vice President, Tax Missouri Public
CANCELLED Business Telecom, Inc. d/b/a EarthLink Business Service Commission
June 20, 2014 1375 Peachtree Street, Level A JX-2014-0330
Missouri Public Atlanta, Georgia 30309 MOil1401

Service Commission
JX-2014-0535

(M



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BFE- Earthlink Business 1% Revised Sheet 39
Cancels Original Sheet 39

SECTION 4 - RATES AND CHARGES (continued)
4.21 Expanded 800 Service Options

The following optional enhanced features may be used in conjunction with any BTI 800 service
where technically feasible.

Enhanced 800 Features Install Change Monthly
NPA Blocking $150.00 $50.00 $0
NPA/NXX Blocking $150.00 $50.00 $ 0
Time of Day Routing $100.00 $ 50.00 $52.50 ()
Day of Week Routing $100.00 $50.00 $52.50 (I)
Holiday Routing $100.00 $ 50.00 $0
Uniform Call Distribution $100.00 $100.00 $ 0
Dialed Number Identification Svc. $450.00 $ 50.00 $52.50 ()
Route Advance $100.00 $50.00 $52.50 ()
Area Code Routing $100.00 $50.00 $52.50 ()
Percentage Call Allocation $100.00 $ 50.00 $52.50 ()
Intercept 800 ($0.10 per call over 500 calls) $10.00 $ 0.00 $10.50 ()
Issued: November 27, 2013 Effective: January 1,2014

By: C’@‘N@ %&'éﬁﬁ)ent, Tax

Aﬁ'}él Q tree Street, Level A

Missour, c FILED
Servi%i[??fg%imlss%%w Missouri Public
JX-2014-0330 Service Commission

JX-2014-0230



BUSINESS TELECOM, INC.
d/b/a BTI

MO PSC Tariff No. 2
Original Sheet 39

SECTION 4 - RATES AND CHARGES (continued)

4.21 Expanded 800 Service Options

The following optional enhanced features may be used in conjunction with
any BTI 800 service where technically feasible.

Enhanced 800 Features Install Change Monthly
NPA Blocking $150 S 50 S 0
NPA/NXX Blocking $150 S 50 S 0
Time of Day Routing $100 S 50 S 50
Day of Week Routing $100 $ 50 $ 50
Holiday Routing $100 S 50 S 0
Uniform Call Distribution $100 $100 S 0
Dialed Number Identification Svc. $450 S 50 S 50
Route Advance $100 S 50 S 50
Area Code Routing $100 S 50 S 50
Percentage Call Allocation $100 $ 50 $ 50
Intercept 800 $ 10 S 0 $ 10
($0.10 per call over 500 calls)

Issued: October 13, 1995 Effective: November 25, 1995

By: Anthony M. Copeland
Vice President and General Counsel

CANCELLED Business Telecom, Inc.
January 1, 2014 4300 Six Forks Road, Suite 500
Missouri Public Raleigh, North Carolina 27609

Service Commission
JX-2014-0230

FILED
Missouri Public
Service Commission



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI First Revised Sheet 40
Cancels Original Sheet 40

SECTION 4 - RATES AND CHARGES (continued)

4.22 Pre-Paid Call Service is offered at the flat, per-minute rate listed (T)
below, twenty-four (24) hours a day, seven days a week.

(T)
(T,C)

Denomination Per Per Call Units

Minute Surcharge Per
Rate Minute
Various Increments .2000(R) .2000(N) 1 unit per minute

(T,C)

Company agrees to refund any amounts remaining on a Pre-paid Call Service
calling card upon physical return of the card. Refund will only be issued
upon a showing that the service provided by Company has failed to meet
either the service requirements set forth in the Commission's rules and
regulations, or the general standards of quality applicable to the
industry. To qualify for a refund, a user must return the card to Company
within 3 months of the original purchase and submit in writing detailed
information on the basis for any requested refund. Company will promptly
investigate and advise the user as to its findings and disposition.

For consideration of any disputed charges, a user may discuss the dispute
with a Company representative, providing detailed information on the basis
for any requested adjustment, either wverbally or in writing, within 30
days of the date the disputed call is placed.

All federal, state and local taxes (e.g., excise tax, gross receipts tax,
sales tax, municipal utilities taxes) are included in the tariffed rates

above.
Issued: November 25, 1997 Effective: December 25, 1997
By: Anthony M. Copeland
CANCELED Vice President and General Counsel
April 3, 2015 Business Telecom, Inc.
Missouri Public 4300 Six Forks Road, Suite 500

Service Commission Raleigh, North Carolina 27609 TMX: MO09701

XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC. ‘MO PSC Tariff No. 2

d/b/a BTI : Ooriginal Sheet 40
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. SECTION 4 — RATES AND CHARGES (continued)

neT 131995

4.22 Pre-Paid call Service is offered at flat, per-minute rates listed below,

twenty-four (24) hours a day, seven days a week. A discountpapplies.for
larger dollar amount cards, as indicated. NﬂhiadduuthWb;uUMﬁi
Group Card Value Per Minute Rate
Group 1 $10.00 .5500
Group 2 $20.00 .5400
Group 3 $25.00 .5200

Company agrees to refund any amounts remaining on a Pre-paid call Service
calling card upon physical return of the card. Refund will only be issued
upon a showing that the service provided by Company has failed to meet
either the service requirements set forth in the Commission’s rules and
regulations, or the general standards of qgquality applicable to the
industry. To gualify for a refund, a user must return the card to Company
within 3 months of the original purchase and submit in wWriting detailed
information on the basis for any requested refund. Company will promptly
investigate and advise the user as to its findings and disposition.

For consideration of any disputed charges, a user may discuss the dispute
with a Company representative, providing detailed information on the basis
for any requested adjustment, either verbally or in writing, within 30
days of the date the disputed call is placed.

‘ All federal, state and local taxes {e.g., excise tax, gross recelipts tax,
sales tax, municipal utilities taxes) are included in the tariffed rates
above.
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. Issued: October 13, 1995 Effective: Ng ber 2 1995
NOV'Y 5 es

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc. MESSOURl

4300 Six Forks Road, Suite 500 PublicService Commission
Raleigh, North Carolina 27609



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 3" Revised Sheet 41
Cancels 2" Revised Sheet 41

SECTION 4 - RATES AND CHARGES (continued)

4.23  Universal WATS is a service designed for large volume Customers needing dedicated outbound long
distance service.

1. Installation Charge: $100.00 per WATS access line
2. Monthly Access: $ 56.34 per WATS access line
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Band Day Evening Night
All Miles $0.1550 | $0.1400 | $0.1210
6. Discounts:
Dollar Volume
From To Discount
$0.00 $500.00 0%
$501.00 $2,000.00 10%
$2,001.00 $5,000.00 15%
$5,001.00 over 18%
7. Other:
Not applicable
Issued: June 9, 2014 Effective: June 20, 2014
CANCELED By: Vice President, Tax issourt Publi
Business Telecom, Inc. d/b/a EarthLink Business . e
April 3, 2015 13?7I5 Peachtree Street, Level A e Ser\\,/)lf e20C104m0m5|3353 on
Missouri Public Atlanta, Georgia 30309 - “MOi1402

Service Commission
XN-2015-0212, YX-2015-0271

)



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 2™ Revised Sheet 41
Cancels 1 Revised Sheet 41

SECTION 4 - RATES AND CHARGES (continued)

4.23  Universal WATS is a service designed for large volume Customers needing dedicated outbound long
distance service.

1. Installation Charge: $100.00 per WATS access line
2. Monthly Access: $ 40.24 per WATS access line
3. Minimum Billing Increment: 30 seconds
4, Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Band Day Evening Night
All Miles $0.1550 | $0.1400 | $0.1210
6. Discounts:
Dollar Volume
From To Discount
$0.00 $500.00 0%
$501.00 $2,000.00 10%

$2,001.00 $5,000.00 15%

$5,001.00 over 18%
7. Other:

Not applicable
Issued: February 28,2014 Effective: April 1, 2014
FILED
By: Vice President, Tax Missouri Public
CANCELLED Business Telecom, Inc. d/b/a EarthLink Business Service Commission
June 20, 2014 1375 Peachtree Street, Level A JX-2014-0330
Missouri Public Atlanta, Georgia 30309 MOi1401

Service Commission
JX-2014-0535

@



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 1% Revised Sheet 41
Cancels Original Sheet 41

SECTION 4 - RATES AND CHARGES (continued)

4.23  Universal WATS is a service designed for large volume Customers needing dedicated outbound long
distance service.

1. Installation Charge: $100.00 per WATS access line
2. Monthly Access: $ 38.32 per WATS access line @
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Band Day Evening Night
All Miles $0.1550 | $0.1400 | $0.1210
6. Discounts:
Dollar Volume
From To Discount
$0.00 $500.00 0%
$501.00 $2,000.00 10%
$2,001.00 $5,000.00 15%
$5,001.00 over 18%
7. Other:
Not applicable
Issued: March 13, 2013 Effective: April 1, 2013
CANCELLED By: Vice President, Tax
April 1, 2014 Business Telecom, Inc. d/b/a EarthLink Business Filed
Missouri Public 1375 Peachtree Street, Level A Missouri Public
Service Commission Atlanta, Georgia 30309 Service Commission

JX-2014-0330 JX-2013-0391



BUSINESS TELECOM, INC.
d/b/a BTI

MO PSC Tariff No. 2

Original Sheet 41

SECTION 4 - RATES AND CHARGES (continued)

4.23 TUniversal WATS is a service designed for large volume Customers needing
dedicated outbound long distance service.

1. Installation Charge: $100.00 per WATS access line
2. Monthly Access: $ 36.50 per WATS access line
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
IBand Day Evening Night
[211 miles .1550 .1400 .1210
6. Discounts:
Dollar Volume
From To Discount
$0.00 $500.00 0%
$501.00 $2,000.00 10%
$2,001.00 $5,000.00 15%
$5,001.00 over 18%
7. Other:
Not applicable
Issued: October 13, 1995 Effective: November 25, 1995
CANCELLED By: Anthony M. Copeland
April 01, 2013 Vice President and General Counsel
’ Business Telecom, Inc.

Missouri Public
Service Commission
JX-2013-0391

4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 42
SECTION 4 - RATES AND CHARGES (continued)

4.24 Premier Basic Service is offered to Customers who normally bill below $100

per month. The service is billed at a postalized rate. Billing is in six

(6) second increments following a minimum billing duration of thirty (30)
seconds.

1. Installation Charge: $0.00

2. Monthly Access: $0.00

iz Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds

L Usage Charges:

Intrastate Per Minute Rates:

Mileage DAY Evening Night
Range First Add'1l First Add'1l First Add'l
Minute Minute Minute Minute Minute Minute
All 0.2000 0.2000 0.1600 0.1600 0.1600 0.1600
6. Discounts:
Not applicable.
s Other:
Not applicable.
Issued: October 13, 1995 Effective: November 25, 1995
By: Anthony M. Copeland
CANCELED Vice President and General Counsel
April 3, 2015 Business Telecom, Inc.

4300 Six Forks Road, Suite 500

Missouri Public
Raleigh, North Carclina 27609

Service Commission
XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC.

d/b/a EarthLink Business

MO PSC Tariff No. 2
2" Revised Sheet 43

Cancels 1% Revised Sheet 43

SECTION 4 - RATES AND CHARGES (continued)

425  Personal 800 Service is offered to Customers for toll-free inbound service. The service is billed at a
postalized rate. Billing is in six (6) second increments following a minimum billing duration of thirty (30)
seconds. Customers are provided Authorization Codes to direct the incoming call to a particular local access

line.
L. Installation Charge: $0.00
2. Monthly Access: $5.00
3. Minimum Billing Increment: 30 seconds
4, Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Band Day Evening Night
All Mileage $0.2200 | $0.1625 | $0.1385
6. Discounts:
Not applicable.
7. Other:
Not applicable.

Issued: February 28,2014
By:

CANCELED
April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Vice President, Tax

Effective: April 1,2014

FILED
Missouri Public

Business Telecom, Inc. d/b/a EarthLink Business Service Commission
1375 Peachtree Street, Level A

Atlanta, Georgia 30309
Atlanta, Georgia 30309

JX-2014-0330
MOQil401

R)



BUSINESS TELECOM, INC.

d/b/a EarthLink Business

MO PSC Tariff No. 2
1% Revised Sheet 43
Cancels Original Sheet 43

SECTION 4 - RATES AND CHARGES (continued)

4.25  Personal 800 Service is offered to Customers for toll-free inbound service. The service is billed at a
postalized rate. Billing is in six (6) second increments following a minimum billing duration of thirty (30)
seconds. Customers are provided Authorization Codes to direct the incoming call to a particular local access

line.
1. Installation Charge: $0.00
2. Monthly Access: $5.25 1))
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Band Day Evening Night
All Mileage $0.2200 | $0.1625 | $0.1385
6. Discounts:
Not applicable.
7. Other:

Not applicable.

Issued: March 13, 2013

CANCELLED By:
April 1, 2014
Missouri Public
Service Commission
JX-2014-0330

Effective: April 1, 2013

Vice President, Tax

Business Telecom, Inc. d/b/a EarthLink Business Filed
1375 Peachtree Street, Level A Missouri Public
Atlanta, Georgia 30309 Service Commission

JX-2013-0391



BUSINESS TELECOM, INC.

d/b/a BTI

MO PSC Tariff No. 2
Original Sheet 43

4.25 Personal 800 Service

SECTION 4 - RATES AND CHARGES (continued)

is offered to Customers for

toll-free inbound
service. The service is billed at a postalized rate. Billing is in six (6)
second increments following a minimum billing duration of thirty
seconds. Customers are provided Authorization Codes to direct the incoming
call to a particular local access line.

(30)

1. Installation Charge: $0.00
2 Monthly Access: $5.00
3 Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
Lo Per Minute Usage Charges:
IBand Day Evening Night
IAll Mileage .2200 .1625 .1385
6. Discounts:
Not applicable.
y i Other:
Not applicable.
Issued: October 13, 1995 Effective: November 25, 1995
CANCELLED By: Anthony M. Copeland
April 01, 2013 Vice President and General Counsel

Missouri Public
Service Commission
JX-2013-0391

Business Telecom,

Inc.

4300 Six Forks Road, Suite 500
Raleigh, North Carolina

27609



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 3“-Revised-Sheet 44—
Cancels 2 Revised-Sheet 44—

4th Revised Sheet 44

Cancels 3rd Revised Sheet 44
SECTION 4 - RATES AND CHARGES (continued)

4.26  Guestcall II is offered to the hospitality industry where usage is primarily during off-peak periods.
Guestcall is billed in six (6) second increments following an initial billing period of thirty (30)
seconds. Guestcall Customers must have actual off-peak usage equal to or greater than 60% of all

traffic.
1. Installation Charge: $0.00
2. Monthly Access: $38.58
3. [Reserved for Future Use]
4. [Reserved for Future Use]
5. Usage Charges:
Band Day Evening Night
All Mileage $0.1850 | $0.1500 | $0.1500
6. Discounts:
Dollar Volume Retroactive
From To Discount
$0.00 $499.99 0%
$500.00 $2,499.99 5%
$2,500.00 $9,999.99 7%
$10,000.00 over 10%
7. Other:
Not applicable.
Issued: June 9, 2014 Effective: June 20, 2014
By: Vice President, Tax FILED
CANCELED Business Telecom, Inc. d/b/a EarthLink Business Missouri Public
April 3, 2015 1375 Peachtree Street, Level A Service Commission

Missouri Public Atlanta, Georgia 30309 JX-2014-0M§41402

Service Commission
XN-2015-0212, YX-2015-0271
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business 2% Revised-Sheet-44-
Canvels P Revised-Sheet-44-

3rd Revised Sheet 44

Cancels 2nd Revised Sheet 44

SECTION 4 - RATES AND CHARGES (continued)

426  Guestcall I1 is offered to the hospitality industry where usage is primarily during off-peak periods.
Guestcall is billed in six (6) second increments following an initial billing period of thirty (30) seconds.
Guestcall Customers must have actual off-peak usage equal to or greater than 60% of all traffic.

1. Installation Charge: $0.00
2. Monthly Access: $27.56
3. [Reserved for Future Use]
4. [Reserved for Future Use]
5. Usage Charges:
Band Day Evening Night
All Mileage $0.1850 | $0.1500 | $0.1500
6. Discounts:
Dollar Volume Retroactive
From To Discount
$0.00 $499.99 0%
$500.00 $2,499.99 5%
$2,500.00 $9,999.99 7%
$10,000.00 over 10%
7. Other:
Not applicable.
Issued: February 28, 2014 Effective: April 1, 2014
FILED
Vice President, Tax Missouri Public
CANCELLED Business Telecom, Inc. d/b/a EarthLink Business Service Commission
June 20, 2014 1375 Peachtree Street, Level A JX-2014-0330
Missouri Public Atlanta, Georgia 30309 MQi1401

Service Commission
JX-2014-0535

Y
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a EarthLink Business —tRevised-Sheet 44

Should be 2nd Revised 44
Cancefs tstRevised 44—

SECTION 4 - RATES AND CHARGES (continued)

4.26  Guestcall II is offered to the hospitality industry where usage is primarily during off-peak periods.
Guestcall is billed in six (6) second increments following an initial billing period of thirty (30) seconds.
Guestcall Customers must have actual off-peak usage equal to or greater than 60% of all traffic.

JX-2014-0330

1. Installation Charge: $0.00
2. Monthly Access: $26.25 1))
3. [Reserved for Future Use]
4. [Reserved for Future Use]
5. Usage Charges:
Band Day Evening Night
All Mileage $0.1850 | $0.1500 | $0.1500
6. Discounts:
Dollar Volume Retroactive
From To Discount
$0.00 $499.99 0%
$500.00 $2,499.99 5%
$2,500.00 $9,999.99 7%
$10,000.00 over 10%
7. Other:
Not applicable.
Issued: March 13, 2013 Effective: April 1, 2013
CANCELLED By: Vice President, Tax
April 1, 2014 Business Telecom, Inc. d/b/a EarthLink Business Filed
Missouri Public 1375 Peachtree Street, Level A Missouri Public
Service Commission Atlanta, Georgia 30309 Service Commission

JX-2013-0391



BUSINESS TELECOM, INC.

d/b/a BTI

MO PSC Tariff No. 2
First Revised Sheet 44
Cancels Original Sheet 44

SECTION 4 -

RATES AND CHARGES

(continued)

Guestcall II is offered to the hospitality industry where usage is

primarily during off-peak periods. Guestcall is billed in six
increments following an initial billing period of thirty

(30)

(6) second
seconds.

Guestcall Customers must have actual off-peak usage equal to or greater

than 60% of all traffic.

1. Installation Charge: $ 0.00
2 Monthly Access: $25.00
3. [Reserved for Future Use]
4. [Reserved for Future Use]
5. Usage Charges:
Band Day Evening Night
All Mileage .1850 .1500 .1500
6. Discounts:
Dollar Volume Retroactive
e To Discount
$0.00 $499.99 0%
$500.00 $2,499.99 5%
$2,500.00 $9,999.99 7%
$10,000.00 over 10%
£ Other:
Not applicable.
Issued: November 25, 1997 Effective: December 25, 1997
CANCELLED By: Anthony M. Copeland
April 01, 2013 Vice President and General Counsel
Mi jP bii Business Telecom, Inc.
ISsourt Fublic 4300 Six Forks Road, Suite 500
Service Commission Raleigh, North Carolina 27609 TMX: MO09701

JX-2013-0391

(T)
(T)



BUSINESS TELECOM, INC. MO PSC Tariff No. 2

d/b/a BTI Qfmg%nalﬂsnga% 44

Lt-‘:gs‘ |1'me‘ hi
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SECTION 4 - RATES AND CHARGES (contipued) @ty 13 1995

4.26 Guestcall IT is offered to the hospitality industry, where usage is
primarily during off-peak periods. Guestcall is bildedi h E;SEF@@PSE ond
increments following an initial billing period of thirty (30) S
Guestcall Customers must have actual off-peak usage equal to or greater
than 60% of all traffic.

1. Installation Charge: $ 0.00
2. Monthly Access: $25.00
3. Minimum Billing Increment: & seconds
4. Additional Billing Increment: & seconds
5. Usage Charges:
|Band Day Evening | Night
All Mileage .1850 .1500 .1500
6. Discounts:
Dollar Volune Retroactive
From To Discount
m PO S i
$0.00 $499.99 0%
$500.00 $2,499.99 5%
$2,500.00 $9,999.99 7%
. $10,000.00 over 10%
7. Other:

Not applicable.

Byl&tes ﬁ‘/ﬁ(

Fublic Semce Commission
MISSAIIR] o

®

Issued: Octcber 13, 1995 Effective: I‘ﬁﬁﬁm?%%ﬁ;ﬁl%ﬁ

By: Anthony M. Copeland
Vice President and General Counsel hﬂﬁﬁSOLﬁq{

Business Telecom, Inc. n
4300 Six Forks Road, suite soo CUblCSEvice GCommissio
Raleigh, North Carclina 27609



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 45
SECTION 4 - RATES AND CHARGES (continued)

4.27 Academic Edge is a program for colleges and universities to provide

service to students,
service is provided by dedicated T-1 or switched access.

faculty and staff.

billed the rates below.

Depending on volume generated,
Students are

1z Installation Charge: Not applicable
2, Monthly Access: $0.00
2 Minimum Billing Increment: one minute
4. Additional Billing Increment: whole minute
B Usage Charges:
Intrastate Per Minute Rates:
Mileage DAY Evening Night
Range First Add'l First Add'1l First Add'l
Minute Minute Minute Minute Minute Minute
1-10 $.1100 $.0900 $.0880 $.0720 $.0715 $.0585
11-14 L1500 .1300 L1200 .1040 .08975 .0845
15-18 1773 .1600 .1418 .1280 .1152 .1040
19-23 .2023 .1700 .1618 .1360 .131% .1105
24-28 .2150 .1700 1720 .1360 .1398 .1105
29-33 2150 .1750 L1720 .1400 .1398 .1138
34-40 .2430 « 2100 .1944 .1680 .1580 .1365
41-50 .2430 .2120 .1944 .1696 .1580 .1378
E1-60 .2530 L2220 L2024 L1776 .1645 .1443
61-80 .2630 .2320 .2104 .1856 1710 .1508
81-100 2730 .2375 .2184 .1200 1778 .1544
101-123 .3030 .2525 2424 L2020 .1870 .1641
126-150 .3130 2725 . 2504 .2180 .2035 1771
151-190 .3230 .2825 .2584 L2260 .2100 .1836
191-300 .3330 .2925 .2664 .2340 .2165 .1901
301-430 .3830 .3425 .3064 .2740 .2490 .2226
431 -over .3830 .3425 .3064 .2740 .2490 .2226
6. Discounts:
Not applicable.
T Other:
Not applicable.
Issued: October 13, 1995 Effective: November 25, 1995
By: Anthony M. Copeland
CANCELED Vice President and General Counsel
April 3, 2015 Business Telecom, Inc.

4300 Six Forks Road, Suite 500

Missouri Public
Raleigh, North Carcolina 27609

Service Commission
XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2
3" Revised Sheet 46
Cancels 2™ Revised Sheet 46

SECTION 4 - RATES AND CHARGES (continued)

4.28 Premier 1-800 Service is an inbound service offered on a flat-rate, postalized basis. Calls are billed
in six (6) second increments following an initial billing period of thirty (30) seconds. Service is

provided over standard local access lines.

1. Installation Charge: $0.00
2. Monthly Access: $30.87
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Dollar Volume Incremental
From To Pricing
$0.00 $500.00 $0.2100
$500.01 $1,500.00 $0.2000
$1,500.01 Over $0.1900
6. Discounts:
Not applicable.
7. Other:

Not applicable.

Issued: June 9, 2014

By: Vice President, Tax
CANCELED

April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Atlanta, Georgia 30309

Effective: June 20, 2014

FILED
Missouri Public

Business Telecom, Inc. d/b/a EarthLink Business Service Commission
1375 Peachtree Street, Level A

JX-2014-0535
MOi1402

@



BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2

2™ Revised Sheet 46

Cancels 1% Revised Sheet 46

SECTION 4 - RATES AND CHARGES (continued)

428 Premier 1-800 Service is an inbound service offered on a flat-rate, postalized basis. Calls are billed

in six (6) second increments following an initial billing period of thirty (30) seconds. Service is provided over

standard local access lines.

1. Installation Charge: $0.00
2. Monthly Access: $22.05
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Dollar Volume Ineremental
From To Pricing
$0.00 $500.00 $0.2100
$500.01 $1,500.00 $0.2000
$1,500.01 Over $0.1900
6. Discounts:
Not applicable.
7. Other:
Not applicable.
Issued: February 28,2014 Effective: April 1, 2014
FILED
By: Vice President, Tax Missouri Public
CANCELLED Business Telecom, Inc. d/b/a EarthLink Business Service Commission
June 20, 2014 1375 Peachtree Street, Level A JX-2014-0330
Missouri Public Atlanta, Georgia 30309 MOi1401

Service Commission
JX-2014-0535

@



BUSINESS TELECOM, INC.

d/b/a EarthLink Business

MO PSC Tariff No. 2
1% Revised Sheet 46
Cancels Original Sheet 46

SECTION 4 - RATES AND CHARGES (continued)

4.28 Premier 1-800 Service is an inbound service offered on a flat-rate, postalized basis. Calls are billed
in six (6) second increments following an initial billing period of thirty (30) seconds. Service is provided over

standard local access lines.

1. Installation Charge: $0.00
2. Monthly Access: $21.00 1))
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Dollar Volume Incremental
From To Pricing
$0.00 $500.00 $0.2100
$500.01 $1,500.00 $0.2000
$1,500.01 Over $0.1900
6. Discounts:
Not applicable.
7. Other:

Not applicable.

Issued: March 13, 2013

CANCELLED By:

April 1, 2014
Missouri Public
Service Commission
JX-2014-0330

Effective: April 1, 2013

Vice President, Tax

Business Telecom, Inc. d/b/a EarthLink Business Filed
1375 Peachtree Street, Level A Missouri Public
Atlanta, Georgia 30309 Service Commission

JX-2013-0391



BUSINESS TELECOM, INC.

d/b/a BTI

MO PSC Tariff No. 2
Original Sheet 46

SECTION 4 -

RATES AND CHARGES (continued)

Premier 1-800 Service is an inbound service offered on a flat-rate,

postalized basis. Calls are billed in six (6) second increments following

an initial billing period of thirty (30)

standard local access lines.

seconds. Service is provided over

1 Installation Charge: $ 0.00
2. Monthly Access: $20.00
3 Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Dollar Volume Incremental
Prom To Pricing
$0.00 $500.00 $0.2100
$500.01 $1,500.00 $0.2000
$1,500.01 Over $0.1900
6. Discounts:
Not applicable.
7, Other:
Not applicable.
Issued: October 13, 1995 Effective: November 25, 1995
CANCELLED By: Anthony M. Copeland
April 01, 2013 Vice President and General Counsel

Missouri Public
Service Commission
JX-2013-0391

Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609



BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2
4" Revised Sheet 47
Cancels 3™ Revised Sheet 47

4.29

SECTION 4 - RATES AND CHARGES (continued)

Private Line Service. This product is offered in the form of discrete interlata communications

facilities which are dedicated to the specific Customer and are billed at fixed monthly rates. Private
Line Services consist of two components: 1.) interexchange service between two of the Company's
points of presence, and 2.) local access between the Customer's premise and the Company's point of

presence.
1. Analog Rates
a. Interexchange (IXC) Service Rates (monthly per channel)
Mileage Fixed Per Mile
1-50 $102.70 (I) $4.07 ()
51-101 $211.96 (I) $1.88 ()
101-over $353.89 () $0.45 ()
b. Local Access Rates
Voice Grade (Voice and Analog Data)
Mileage Fixed Per Mile Installation
0 $127.54 (I) $0.00 $477.00
1-4 $127.54 (1) $8.57 (I) $477.00
5-8 $127.54 (I) $7.50 () $477.00
9-25 $127.54 () $5.32 () $477.00
26-over $127.54 () $3.47 (1) $477.00
2. Digital Rates (DDS)
a. Interexchange (IXC) Service Rates (monthly per channel)
Mileage Fixed Per Mile
1-50 $102.70 () $4.07 ()
51-101 $211.96 (I) $1.88 (I)
101-over $353.89 (I) $0.45 (I)
b. Local Access Rates
Digital Access (9.6K/19.2K DDS)
Mileage Fixed Per Mile Installation
0 $287.83 (I) $0.00 $545.00
1-over $365.99 (I) $2.80 (I) $545.00

Issued: June 9, 2014

CANCELED
April 3, 2015
Missouri Public
Service Commission

Effective: June 20, 2014
By: Vice President, Tax Mi F”‘EE bli
Business Telecom, Inc. d/b/a EarthLink Business ssour FUbiie
! ) Service Commission
1375 Peachtree_ Street, Level A JX-2014-0535
Atlanta, Georgia 30309 MOQi1402

XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2
3" Revised Sheet 47
Cancels 2™ Revised Sheet 47

SECTION 4 - RATES AND CHARGES (continued)

429  Private Line Service. This product is offered in the form of discrete interlata communications
facilities which are dedicated to the specific Customer and are billed at fixed monthly rates. Private
Line Services consist of two components: 1.) interexchange service between two of the Company's
points of presence, and 2.) local access between the Customer's premise and the Company's point of

presence.
1. Analog Rates
a. Interexchange (IXC) Service Rates (monthly per channel)
Mileage Fixed Per Mile
1-50 $73.36 () $2.91 ()
51-101 $151.40 (D) $1.34 (1)
101-over $252.78 () $0.32 ()
b. Local Access Rates
Voice Grade (Voice and Analog Data)
Mileage Fixed Per Mile Installation
0 $91.10 () $0.00 $477.00
1-4 $91.10 (D $6.12 (D $477.00
5-8 $91.10 (D) $5.36 () $477.00
9-25 $91.10 (D $3.80 () $477.00
26-over $91.10 (D $2.48 () $477.00
2. Digital Rates (DDS)
a. Interexchange (IXC) Service Rates (monthly per channel)
Mileage Fixed Per Mile
1-50 $73.36 () $2.91 (D
51-101 $151.40 (D $1.34 (D)
101-over $252.78 () $0.32 (1)
b. Local Access Rates
Digital Access (9.6K/19.2K DDS)
Mileage Fixed Per Mile Installation
0 $205.59 (I) $0.00 $545.00
1-over $261.42 (I) $2.00 () $545.00

Issued: February 28, 2014

By:

CANCELLED
June 20, 2014
Missouri Public
Service Commission
JX-2014-0535

Effective: April 1,2014
FILED
Vice President, Tax Missouri Public
Business Telecom, Inc. d/b/a EarthLink Business Service Commission
1375 Peachtree Street, Level A JX-2014-0330
Atlanta, Georgia 30309 MOil1401



BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2
2" Revised Sheet 47
Cancels 1% Revised Sheet 47

SECTION 4 - RATES AND CHARGES (continued)

4.29  Private Line Service. This product is offered in the form of discrete interlata communications
facilities which are dedicated to the specific Customer and are billed at fixed monthly rates. Private
Line Services consist of two components: 1.) interexchange service between two of the Company's
points of presence, and 2.) local access between the Customer's premise and the Company's point of

presence.
1. Analog Rates
a. Interexchange (IXC) Service Rates (monthly per channel)
Mileage Fixed Per Mile
1-50 $69.87 (I) $2.77 ()
51-101 $144.18 () $1.28 ()
101-over $240.74 () $0.30 ()
b. Local Access Rates
Voice Grade (Voice and Analog Data)
Mileage Fixed Per Mile Installation
0 $86.76 (I) $0.00 $477.00
1-4 $86.76 (I) $5.83 (I) $477.00
5-8 $86.76 (I) $5.10 () $477.00
9-25 $86.76 (I) $3.62 (I) $477.00
26-over $86.76 (I) $2.36 (I) $477.00
2. Digital Rates (DDS)
a. Interexchange (IXC) Service Rates (monthly per channel)
Mileage Fixed Per Mile
1-50 $69.87 (I) $2.77 ()
51-101 $144.18 (I) $1.28 (I)
101-over $240.74 () $0.30 (I)
b. Local Access Rates
Digital Access (9.6K/19.2K DDS)
Mileage Fixed Per Mile Installation
0 $195.80 (I) $0.00 $545.00
1-over $248.97 (I) $1.90 (I) $545.00

Issued: March 13, 2013

CANCELLED By:

April 1, 2014
Missouri Public
Service Commission
JX-2014-0330

Effective: April 1, 2013

Vice President, Tax

Business Telecom, Inc. d/b/a EarthLink Business Filed

1375 Peachtree Street, Level A Missouri Public

Atlanta, Georgia 30309 Service Commission
JX-2013-0391



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI First Revised Sheet 47
Cancels Original Sheet 47

SECTION 4 - RATES AND CHARGES (continued)
4.29 Private Line Service. This product is offered in the form of discrete

interlata communications facilities which are dedicated to the specific

Customer and are billed at fixed monthly rates.
consist of two components: 1.)
Ccompany's points of presence,
premise and the Company's point of presence.

Private Line Services
interexchange service between two of the
and 2.) local access between the Customer's

1: Analog Rates
a. Interexchange (IXC) Service Rates (monthly per channel)
Mileage Fixed Per Mile
1-50 $66 .55 $2.64
51-101 $137.32 £1.722
101-over $229.28 $0.29
b. Local Access Rates
Voice Grade (Voice and Analog Data)
Mileage Fixed Per Mile Installation
0 $82.63 $0.00 $477.00
1-4 $82.63 35.56 $477.00
5-8 $82.63 34.86 $477.00
9-25 $82.63 $3.45 $477.00
26-over $82.63 $2.25 $477.00
2% Digital Rates (DDS)
a. Interexchange (IXC) Service Rates (monthly per channel)
Mileage Fixed Per Mile
1-50 $66 .55 $2.64
51-101 $137.32 S1.22
101-over $229.28 $0.29
b. Local Access Rates
Digital Access (9.6K/19.2K DDS)
‘I Mileage Fixed Per Mile Installation “
0 $186.48 $0.00 $545.00
I 1-over $237.12 $1.81 $545.00 |
Issued: November 25, 1997 Effective: December 25, 1997
CANCELLED By: Anthony M. Copeland
April 01, 2013 Vlc§ President and General Counsel
Missouri Public Business Telecom, Inc.
) o 4300 Six Forks Road, Suite 500
Service Commission Raleigh, North Carolina 27609 TMX: MO09701

JX-2013-0391

(N)

(N)

(N)

(N)



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 47
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SECTION 4 — RATES BAND CHARGES (continued)

OCT 131935

| 4.29 Private Line Service. This product is offered in the form of discrete
| intrastate communications facilities which are dedlcg d.to the specific
' Customer and are billed at fixed monthly rates. Rr ﬁ%}ﬁ&_‘ﬁgerq%pes

consist of two components; 1} interexchange servlce between two

Company’s points of presence, and 2) local access between the Customer S
Premise and the Company’s point of presence.

1. Interexchange Service Rates

The Customer‘s monthly recurring interexchange service charges
consist of a fixed rate and a per mile charge based on the airline
mileage between the Company’'s points of presence serving the two
Customer locations connected via the Private Line Service.

a. Analog Rates - per channel
Mileage Fixed Per Mile
1-50 $66.55 $2.64
51-101 $137.32 $1.22
101-over $229.28 I §0.29
b. Digital Rates (DDS)} ~ per channel
. Mileage Fixed Per Mile
1-50 $66.55 $2.64
51-101 $137.32 51.22
| 101-over $229.28 £0.29
c. T-1.5 Rates - per 24 channels
Mileage Fixed Per Mile
l-over $518.42 $9.92
LA rarsl !
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By: Anthony M. Copeland
Vice President and General Counsel MISSOURI
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SECTION 4 - RATES AND CHARGES (continued)

4.29  Private Line Service, (continued)
2. Digital Rates (DDS) (continued)
b. Local Access Rates (continued)
Digital Access (56K DDS)
Mileage Fixed Per Mile Installation
0 $431.56 (I) $0.00 $545.00
1-over $554.29 (I) $7.43 (1) $545.00
3. T-1.5 Rates
a. T-1.5 Service (monthly per 24 channels)
Mileage Fixed Per Mile
1-over $800.18 (I) $15.30 (I)
b. Local Access Rates
T-1.5 Digital Access
Mileage Fixed Per Mile Installation
0 $685.86 (I) $0.00 $1,500.00
$685.86 (I) $43.27 () $1,500.00
4. Local Access Rates

Local access service to connect the Customer's premise to the Company's point of presence
is charged by the serving local exchange carrier, or other carrier, if applicable. These local
access charges may be billed directly to the Customer by the local exchange carrier or
passed through at cost to the Customer when billed by the Company.

Issued: June 9, 2014

CANCELED
April 3, 2015
Missouri Public
Service Commission

XN-2015-0212, YX-2015-0271

Effective: June 20, 2014
Vice President, Tax . F”‘ED .
Business Telecom, Inc. d/b/a EarthLink Business M'.SSOU” Puphc.

! ) Service Commission
1375 Peachtree_ Street, Level A JX-2014-0535
Atlanta, Georgia 30309 MOQi1402
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SECTION 4 - RATES AND CHARGES (continued)

429  Private Line Service, (continued)

2. Digital Rates (DDS) (continued)

b. Local Access Rates (continued)

Digital Access (56K DDS)

Mileage Fixed Per Mile Installation
0 $308.26 (D $0.00 $545.00
1-over $395.92 (I) $5.31 (D) $545.00
3. T-1.5 Rates
a. T-1.5 Service (monthly per 24 channels)
Mileage Fixed Per Mile
1-over $571.56 () $10.93 (D
b. Local Access Rates
T-1.5 Digital Access
Mileage Fixed Per Mile Installation
0 $489.90 (1) $0.00 $1,500.00
1-over $489.90 (I) $30.91 (D $1,500.00
4. Local Access Rates

Local access service to connect the Customer's premise to the Company's point of presence
is charged by the serving local exchange carrier, or other carrier, if applicable. These local
access charges may be billed directly to the Customer by the local exchange carrier or
passed through at cost to the Customer when billed by the Company.

Issued: February 28, 2014

By:
CANCELLED
June 20, 2014
Missouri Public
Service Commission
JX-2014-0535

Effective: April 1, 2014
FILED

Vice President, Tax Missouri Public
Business Telecom, Inc. d/b/a EarthLink Business Service Commission
1375 Peachtree Street, Level A JX-2014-0330
Atlanta, Georgia 30309 MOi1401
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SECTION 4 - RATES AND CHARGES (continued)

4.29  Private Line Service, (continued)
2. Digital Rates (DDS) (continued)
b. Local Access Rates (continued)

Digital Access (56K DDS)

Mileage Fixed Per Mile Installation
0 $293.58 (I) $0.00 $545.00
1-over $377.07 () $5.06 (I) $545.00
3. T-1.5 Rates
a. T-1.5 Service (monthly per 24 channels)
Mileage Fixed Per Mile
1-over $544.34 (I) $10.41 ()
b. Local Access Rates
T-1.5 Digital Access
Mileage Fixed Per Mile Installation
0 $466.57 (I) $0.00 $1,500.00
1-over $466.57 (I) $30.91 (1) $1,500.00
4. Local Access Rates

Local access service to connect the Customer's premise to the Company's point of presence
is charged by the serving local exchange carrier, or other carrier, if applicable. These local
access charges may be billed directly to the Customer by the local exchange carrier or
passed through at cost to the Customer when billed by the Company.

Issued: March 13, 2013

CANCELLED
April 1, 2014
Missouri Public
Service Commission
JX-2014-0330

By:

Vice President, Tax

Effective: April 1, 2013

Business Telecom, Inc. d/b/a EarthLink Business
1375 Peachtree Street, Level A

Atlanta, Georgia 30309

Filed
Missouri Public
Service Commission
JX-2013-0391
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SECTION 4 - RATES AND CHARGES (continued)
4.29 Private Line Service, (continued)
2. Digital Rates (DDS) (continued)
(N)
b. Local Access Rates (continued)
Digital Access (56K DDS)
‘I Mileage Fixed Per Mile Installation “
0 $279.60 $0.00 $545.00
| 1-over $359.12 $4.82 $545.00 |
(N)
3. T-1.5 Rates
a. T-1.5 Service (monthly per 24 channels) (M)
Mileage Fixed Per Mile
l-over $518.42 (N)
(M)
(N)
£9.92
b. Local Access Rates
T-1.5 Digital Access
Mileage Fixed Per Mile Installation
0 $444.36 $0.00 $1,500.00
l-over $444 .36 $29.44 $1,500.00
4. Local Access Rates
Local access service to connect the Customer's premise to the
Company's point of presence is charged by the the serving local
exchange carrier, or other carrier, if applicable. These local
access charges may be billed directly to the Customer by the local
exhange carrier or passed through at cost to the Customer when
billed by the Company.
* - Material on this Page was originally found on Pages 47.
Issued: November 25, 1997 Effective: December 25, 1997
CANCELLED By: Anthony M. Copeland
April 01, 2013 Vicg President and General Counsel
Missouri Public Business Telecom, Inc.
) o 4300 Six Forks Road, Suite 500
Service Commission Raleigh, North Carolina 27609 TMX: MO09701

JX-2013-0391
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SECTION 4 - RATES AND CHARGES (continued

' oeT 131995

4.29 Private Line Service. {(continued)
' ’;F . . I
2. Local Access Rates g, PUB?JC SE'?WC.." COWA.

Local access service to connect the Customer's premise to the
Company’s point of presence is charged by the serving local exchange
carrier, or other carrier if applicable. These local access charges
may be billed directly to the Customer by the local exchange carrier
or passed through at c¢ost to the Customer when billed by the

Company .
CANCELLED
DEC 2 5 157
oy lst RS #4/8
Public Service Commission
ISSCUR]
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Issued: October 13, 1995 Effective: November 25, 1995
By: Anthony M. Copeland NUV 2 S 1995
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500 N“SSOUR{

Raleigh, North Carolina 27609 —UbliCService Commission
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SECTION 4 - RATES AND CHARGES, (CONT'D.)

=

4,31  [Reserved for Future Use¢] (

zd—-————— e —_—— — — —— — — — —

Material that originally appeared on this Sheet now appears on Sheet 82. (

I[ssued February 12,2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Business Telecom, Inc
April 3, 2015 4300 Six Forks Road
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Service Commission
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. SECTION 4 - RATES AND CHARGES (continuedﬁb@md“‘f Clo e

4.31 PhonePlus Switched Accesa Service is a combined outbound and inbound
service offered on a peak/off-peak, postalized rate pbasi®l Tills are
billed in six (6) second increments following an initial ‘Billing period of
eighteen (18) seconds. Service is provided over standard local access
lines. Per minute usage charges are based on mon?ﬁ% Fﬁ?ﬂﬁ?“???QTmit??qts (T)
and annual term plans as set forth below. Intrastate! rimtérstateélferavel

service and internaticnal service, both outbound and inbound, combine to

satisfy the revenue commitment. Revenue commitment is calculated before

term commitment. {T)
1. Installation Charge: 50.00
2. Monthly Access: $10.00
3. Minimum Billing Increment: 18 seconds
4, additional Billing Increment: 6 seconds
5. Usage Charges:
Monthly Revenue Outbound/Inbound Rate
Commitment per Minute
Peak Off-Peak
$0-51, 000 $0.155 $0.155
$1,001-85,000 $0.150 $0.150
$5,001-over 50.145 $0.145
6. Discounts:
Monthly Revenue Term Discount
. Commi tment 1Year | 2 Year | 3 Year
I = — |
$100-51,000 3% 6% 9% (T)
$1,001-55,000 3% 6% 9%
$5,001-over 3% 6% 9%
7. Other:

Customers will be billed the difference between the actual
usage and the minimum revenue commitment if the minimum (T)
revenue commitment is not achieved on an annualized basis.
Customers who cancel the service before the end of the term
commitment will be billed $100 multiplied by the number of
months remaining on the term plan. (T)

;iR
ugb%'\& ™ DEC 25 1997
ponitc SYHEEROF
_pllh”r\ Q!\:’”SSOUH.I .
. Issued: November 25, 1997 EfTective: DedEnbar s ciegnlission

By: Anthony M. Copeland
Vice President and Gemneral Counsel
Business Teleco, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carclina 27609 TMX: MOQ9701
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SECTION 4 - RATES AND CHARGES (continued)
0CT 131995

4.31 PhonePlus Switched Access Service is a combined outbound and inbound
service offered on a peak/off-peak, postalized rd eDB; i Callg .are
billed in six (6) second incéemeﬁié folf;wing an inf%?&i rﬁﬂﬂ&ﬁ%ﬂ&i&éﬁhﬂﬁ%f
eighteen (18) seconds. Service is provided over standard local access
lines. Per minute usage charges are based on monthly volume commitments
and annual term plans as set forth below. Travel service and international
service combines with outbound and inbound PhonePlus Service to satisfy
the wvolume commitment. Volume commitment is calculated before term

commitment.
1. Installation Charge: $ 0.00
2. Monthly Access: $10.00
3. Minimum Billing Increment: 18 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Monthly Revenue Outbound/Inbound Rate
Commitment per Minute
| ——————
$0-51,000 $0.155 $0.155
$1,001-55,000 $0.150 $0.150
$5,001-cover $0.145 $0.145
6. Discounts:
. Monthly Revenue Term Discount
Commlitment 1 Year 2 Year | 3 Year
[ ———
$0-51,000 3% 6% 9% “
$1,001-§5,000 3% 6% 9% I
55,001-over 3% 6% 9% ”
7. Other:

Customers will be billed the difference between the actual usage and
the minimum volume commitment if the minimum volume commitment is
not achieved on an annualized basis. Customers who cancel the
service before the end of the term commitment will ke billed the

minimum monthly volume commitment for each month remaining on the
term plan.

CANMCELLED

[
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@

Issued: October 13, 1995 Effective: Novms]:vazz 5199.395
By: Anthony M. Copeland
Vice President and General Counsel MISSOURI
Business Telecom, Inc. Public Service Commission

4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609
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SECTION 4 - RATES AND CHARGES, (CONT'D.)

4.32  [Reserved for Future Use] (

S

Materal that originally appeared on this Sheet now appears on Sheet 83,

z._____.._____.____.._.__________-____._________.

Issued February 12, 2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Busmess Telecom, Inc
Aprl| 3,. 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609 MOo0301

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 4 - RATES AND CHARGES (continued)
00T 131995
4.32 PhonePlus Dedicated Access Service is a combined outbound and inbound

service offered on a peak/off-peak, postalized ragilbasis. Calls are
billed in six (6) second increments following an init gl BIIUYerpeniog:
eighteen (18) seconds. Service is prov?ded ovega'gbgééﬁgfg%yagggﬁﬁl
dedicated access facilities. Per minute usage charges are based on monthly
volume commitments and annual term plans as set forth below. Travel
service and international service combines with outbound and inbound
PhonePlus Service to satisfy the volume commitment. Volume commitment is
calculated before term commitment.

1. Installation Charge: $0.00
2. Monthly Access: $0.00
3. Minimum Billing Increment: 18 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Monthly Revenue Qutbound/Inbound Rate
Commitment per Minute
Peak off-Peak |
$1,000-510,000 $0.100 $0.100
[ s10,000-over $0.095 $0.095 ||
6. Discounts:
Monthly Revenue Term Discount
Commitment 1 Year 2 Year 3 Year
$1,000-510,000 3% 6% 9%
$10,000-over 3% 6% 9%
7. Other:
Customers will be billed the difference between the actual usage and
the minimum volume commitment if the minimum volume commitment is
not achieved on an annualized basis. Customers who cancel the
service before the end of the term commitment will be billed the
minimum monthly volume commitment for each month remaining on the
term plan. !ED
S Drston
@ :
Ao Se el
pub MW
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Issued: October 13, 1995

Effective: November Zi 0%?95
NOV 2 2799

By: Anthony M. Copeland

Vice President and General Counsel

Business Telecom, Inc.

4300 Six Feorks Recad, Suite 500

Raleigh, North Carclina 27609

MISSOURE
Public Service Commission
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SECTION 4 - RATES AND CHARGES (continued)

4.33 Travel Service Plus allows Customers to initiate calls within the State of
Missouri using any touchtone telephone. It involves dialing an access
number (local or 800), followed by the Customer's authorization code
(Customer Identification Number), and then the called number.

1. Installation Charge: Not applicable
2. Monthly Access: $0.00
iz Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
L Per Minute Usage Charges:
Mileage Day Evening Night
Range
All Miles $0.2700 $0.2700 $0.2700

Per call initiation charge: $0.25

6 Discounts:
Not applicable.

7 Other:
Not applicable.

Issued: November 25, 1997 Effective: November 25, 1997
By: Anthony M. Copeland
CANCELED Vice President and General Counsel
April 3, 2015 Business Telecom, Inc.
Missouri Public 4300 Six Forks Road, Suite 500
Service Commission Raleigh, North Carclina 27609 TMX: MO09701

XN-2015-0212, YX-2015-0271
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. SECTION 4 — RATES AND CHARGES (continued)
OCT 131995
4.33 Travel Service Plus allows Customers to initiate calls within the State of
Missouri using any touchtone telephone. It involves dlallng an access
number (local or 800), followed by the Customer- s}{ Ry @
{Customer Identification Number), and then the calle mﬁlﬁb-—ﬁ? M
1. Installation Charge: . Not applicable.
2. Monthly Access: $0.00
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
Mileage Day Evening Night
Range
| All Miles $0.2700 $0.2700 $0.2700
| Per call initiation charge: $0.00
6. Discounts:
Not applicable.
7. Other:

Not applicable.

| DEC 2 9 1587
oy st RST5

Pub'rc Service Corr:m:aszml
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Issued: October 13, 1995 Effective: Noﬂﬁﬂ?ﬁz 25 995
3995

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc. P hii S BSOUR'
4300 Six Forks Road, Suite 500 uolic Service Commission
Raleigh, North Carolina 27609
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SECTION 4 - RATES AND CHARGES (continued)

4.34 Hospitality Plus is a one plus outbound and/or inbound business service
offered to hotels, motels and other locations which make their phones
available to the public. A minimum one-year term commitment is required.
Discounted Hespitality Plus rates apply when, 1) combined inbound and
outbound one plus usage is less than 25% of all traffic originating from
the location, and 2) 60% of inbound and ocutbound one plus usage is during
the off-peak period.

1. Installation Charge: Not applicable
2: Monthly Access: $0.00
2 Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Per Minute Usage Charges:
All Miles One Year
Term Plan
Outbound $50.1400
Inbound $0.12300

Customers who are not eligible for the discounted rates as described
above will be billed $0.155 per minute of use.

6. Discounts:

A three percent (3%) discount applies on usage under a two-year term
plan. No other discounts apply.

T Other:

If the customer cancels the one year minimum term or two year
optional term before expiration, the customer will be billed for all
remaining months an amount equal to $350 per month for the one year
term and $250 per month for the two year term.

Issued: October 13, 1995 Effective: November 25, 1995
By: Anthony M. Copeland
CANCELED Vice President and General Counsel
April 3, 2015 Business Telecom, Inc.
Missouri Public 4300 Six Forks Road, Suite 500

Service Commission Raleigh, North Carolina 27609

XN-2015-0212, YX-2015-0271
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SECTION 4 - RATES AND CHARGES (continued)

4.35 Conference Plus allows Customers to arrange two-way voice communications
between two or more stations. Conference Plus setup is available through a
Company operator or through 1-800 "Meet-Me" origination. Charges for
Conference Plus consist of usage charges for each connected station, plus
a per call setup charge for each connected station. The Customer is billed
all usage and setup charges for all statiomns.

1. Installation Charge: Not applicable.
2. Monthly Access: $0.00
i 5 Minimum Billing Increment: One minute each station
4. Additional Billing Increment: One minute each station
5 Per Minute Usage Charges:
Time of Day Per Station Charges
Per Minute Usage Per Call Setup
12:00 AM Monday -
11:59 PM Friday $0.39 $2.50
12:00 AM Saturday -
11:59 PM Sunday $0.24 $2.50
6. Discounts:
Dollar Volume Retroactive
e To Discount
$0.00 $499.99 0%
$500.00 $999.99 8%
$1,000.00 $1,499.99 10%
$1,500.00 over 12%
T Other:
Not applicable.
Issued: October 13, 1995 Effective: November 25, 1995
By: Anthony M. Copeland
CANCELED Vice President and General Counsel
April 3, 2015 Business Telecom, Inc.
Missouri Public 4300 Six Forks Road, Suite 500

Service Commission Raleigh, North Carclina 27609

XN-2015-0212, YX-2015-0271
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4.36

SECTION 4 - RATES AND CHARGES (continued)

Operator Services - The use of the Company's Operator Services allows
Customer to select from the special call handling or billing arrangements
specified below. Call, rates, charges, and applicable service charges
will be assessed to the call originator, the called party's telephone
number or a third party's telephone number based upon the call type (i.e.,
operator dialed, collect, third party billed, or customer dialed credit
card billed, without the use of an operator's assistance) initiated by the
call originator and the appropriate acknowledgment of other parties, where
applicable.

Intrastate Usage Charges:

Mileage DAY Evening Night
Range First Add'l First Add'1l First Addr'l
Minute Minute Minute Minute Minute Minute
1-10 $.1100 5.0900 .0880 0720 .0715 $.0585
11-14 .1500 .1300 .1200 .1040 .0975 .0845
15-18 L1773 .1600 .1440 .12840 =310 .1040
19-23 .2023 .1700 .1560 .1360 .1430 .1105
24-28 .2100 .1700 .1600 .1400 1550 .1250
29-33 .2100 .1750 .1650 .1475 .1600 .1300
34-40 .2330 .2010 .1725 .1570 .1700 .1375
41-50 .2330 .2010 SL725 L1570 .1710 .1425
51-60 .2430 .2110 .1805 .1630 1725 .1450
61-80 .2530 .2210 .1815 .1710 .1750 .1500
81-100 .2630 .2310 .1950 2725 1765 .1525
101-123 .2930 .2410 .1990 1950 L1785 .1650
126-150 .3030 .2610 s2135 2125 .1825 2L TS
151-190 .3130 .2710 .2200 .2190 .1875 .1825
191-300 .3230 .2810 .2290 2275 -1950 .1850
301-430 .3730 .3310 .2890 2257Th .2500 .2200
431 -over .3730 .3310 .2890 2575 .2500 .2200
Issued: October 13, 1995 Effective: November 25, 1995
By: Anthony M. Copeland
CANCELED Vice President and General Counsel
April 3, 2015 Business Telecom, Inc.

Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

4300 Six Forks Road, Suite 500
Raleigh, North Carcolina 27609
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SECTI ON 4 - RATES AND CHARGES (conti nued)
4.36 Operator Services (continued)
B. Qper at or Char ges:

The following shall be in addition to the usage charge described
above and based on the Operator Service used:

TYPE OF SERVI CE CHARGE PER CALL
1. Station to Station
(a) Customer Dialed Calling Card (credit card) $0. 80
(b) Qperator Assisted Calling Card (0+) 2.10
(c) Operator Assisted Calling Card (0-) 3.10
(d) Col l ect (0+) 2.10
(e) Col l ect (0-) 3.10
(f) Third Party (0+) 2.17
(9) Third Party (0-) 3.17
2. Person to Person
(a) 0+ $3.90
(b) 0- 4.90
| ssued: October 13, 1995 Ef fective: Novenber 25, 1995
By: Ant hony M Copel and
CANCELED Vice President and General Counsel
April 3, 2015 Busi ness Tel ecom Inc.
Missouri Public 4300 Si x Forks Road, Suite 500

Service Commission Ral ei gh, North Carolina 27609

XN-2015-0212, YX-2015-0271
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SECTION 4 - RATES AND CHARGES (continued)

4.37 Home Plus is an outbound service primarilly targeted to residential
customers. Calls are billed on a postalized, peak/off-peak basis. Call
timing is rounded up to the next whole minute increment following an
initial increment of one minute. There is no monthly minimum usage
requirement or monthly recurring charges.

1. Installation Charge: Not applicable
2 Monthly Access: $0.00
3. Minimum Billing Increment: one minute
4. Additional Billing Increment: one minute
G- Per Minute Usage Charges:
Mileage Peak Off-Peak
Range
All Miles $0.1900 $0.1300
6. Discounts:
Not applicable.
2 Other:
Not applicable.
Issued: October 13, 1995 Effective: November 25, 1995
By: Anthony M. Copeland
CANCELED Vice President and General Counsel
April 3, 2015 Business Telecom, Inc.
Missouri Public 4300 Six Forks Road, Suite 500

Service Commission Raleigh, North Carolina 27609
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SECTION 4 - RATES AND CHARGES, (CONT'D.)

&

4.38  [Reserved for Future Use] (

g_____.____......_._...._____._.._.__—————.___...____

Material that oniginally appeared on this Sheet now appears on Sheet 84.
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SECTION 4 - RATES AND CHARGES (continued) NOY 275 997

4.38 Business Connections Long Distance is a combined outbound and inbound (T}
service which originates/terminates over either Dﬂﬁpon-dogrc '9,1
access lines. Nationwide flat rate pricing applles bur hours Lpa il
day, seven days per week. Calls are billed in six (6) second increments
following an initial billing period of eighteen (18) seconds. Customers
must sign up for a minimum one-year term plan and the cancellation (T)
provisions found in Section 4.38.7 apply. Additional discounts are
available for multi-year term plan agreements. Dedicated Access Customers
are responsible for all dedicated or private facilities required to
connect to the Company's network.

1. Installation Charge: Not applicable.
2. Monthly Access: $0.00
3. Minimum Billing Increment: Eighteen Seconds.
4. Additional Billing Increment: Six Seconds.
5. Per Minute Usage Charges:
ONE YEAR TERM RATE PER MINUTE
MONTHLY T :
COMMI TMENT Switched Dedicated
Access Access
Less than $5 $0.139 $0.089
$5.00 - $9.99 0.133 0.085
$10.00 - $14.99 0.132 0.085
$15.00 - $19.99 0.131 0.084
$20.00 - $24.99 0.129 0,083
$25.00 - $29.99 0.128 0.082
$30.00 - 534.99 0.126 0.081
$35.00 - $35.99 0.125 0.080
$40.00 - $44.99 0.124 0.079
$45.00 - $49.99 0.122 0.078
$50.00 - $54.99 0.121 0.077
$55.00 + 0.120 0.077
(T)
se_ﬂ. FILED
o SR
ve DEC 25 1997
MISSOUR
Public Ser\nce Commlssmn
Issued: November 25, 1997 Effective: December 25, 1997

By: Anthony M. Copeland
Vice President & General Counsel
Pusiness Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 276089 TMX; MOoST01




BUSINESS TELECOM,
d/b/a BTI

INC. Hooifaﬁcglg Eb

SECTION 4 - RATES AND CHARGES (continued) MAR 1 9 1995

4.38 Business Connections Long Distance is a combined cutbound 2

‘ d
service which originates/terminates over either switp?ﬂipg rﬁ Eﬁm i
access lines. Nationwide flat rate pricing applies twen y—fb:? 88

day, seven

days per week. Calls are billed in six (6) second increments

following an initial billing period of eighteen (18) seconds. Customers
must sign up for a minimum cone-year term plan. Additicnal discounts are

available
Customers

for multi-year term plan agreements. Dedicated BAccess
are responsible for all dedicated or private facilities

required to connect to the Company's network.

Installation Charge: Not applicable.

Monthly Access: $0.00

Minimum Billing Increment: Eighteen Seconds.
Additional Billing Increment: Six Seconds.
Per Minute Usage Charges:

On

TERM PLAN RATE PER MINUITE

Switched Dedicated
Access Access

e Year Term $0.139 $0.089

Tw

o Year Term $0.135 $0.085

Thr

ee Year Term $0.130 $0.080

Discounts:

Family Values Discount - Family Values Discount Program is
available to Customers of Business Connections Long Distance.
Customers enrcoll in the program by offering the Company's
Home Plus long distance service to the Customer's employees.
The Customer receives a credit on the Business Connection
invoice equivalent to 5% of the total aggregate usage of the
employees. Sign up forms for both the Customer and the
employees must be completed and returned to the Company.

Other: Not Applicable.

o

7

o
o
Lo
—
Ly
)
~~i

> FILED
Bym

1 i i
Public S&Q\g%%%%nm;ssms APR 19 1996

AO.PUBLIC SERVICE COMM

. Issued: March 19, 1996 Effective: April 19, 1996

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609
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BUSINESS TELECOM, INC,
d/b/a BTI

MO PSC Tariff No 2
1* Revised Sheet 57 1

Cancels Onginal Sheet 57 1

SECTION 4 - RATES AND CHARGES, (CONT'D.)

438 |[Reserved for Future Use], (Cont'd.)

Material that originally appeared on this Sheet now appears on Sheet 85.

Issued February 12, 2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Busmess Telecom, Inc
April 3, 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609

Service Commission
XN-2015-0212, YX-2015-0271
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BUSINESS TELECOM, INC.
d/b/a BTI

MO PSC Tariff No. 2
Original Sheet 57.1 (*)

RECEIVEL

SECTION 4 - RATES AND CHARGES (continued)

4.38 Business Connectiona Long Distance,

S. Per Minute Usage Charges:, (continued)

{(continued)

—LA-MIBUCCRVICE COMY

Ngy 25 1897

(M

TWO YEAR TERM

RATE PER MINUTE

Cgﬁﬁ?gﬁg;T Switched Dedicated
Access Access
Less than $5 50.135 $0.085
$5.00 - $9.99 0.130 0.081
$10.00 - 514.99 0.128 0.081
$15.00 - $19.99 0.127 0.080
520.00 - $24.99 0.126 0.079
$25.00 - 329.99 0.124 0.078
$30.00 - $34.99 0.123 0.077
$35.00 - 539.99 0.122 0.077
340,00 - 544.99 0.120 0.076
545,00 - $49.99 0.119 0.075
$50.00 - $54.99 0.118 0.074
$55.00 + 0.116 0.073

THREE YEAR TERM

RATE PER MINUTE

9/@3

c;gﬁggﬁg;T Switched Dedicated
Acceas Acceas
Less than 35 $0.130 $0.080
$5.00 - $9.99 0.125 0.077
$10.00 - %14.99 0.124 0.076
$15.00 - $19.99 0.122 0.075
$20.00 - 3524.99 0.121 0.074
$25.00 - 529.99 ¢.120 0.074
$30.00 - 534.99 0.118 0.073
$35.00 - 339.99 0.117 0.072
$40.00 - $44.93 0.11e 0.071
$45.00 - 549.99 0.114 ¢.070
$50.00 - 554.99 0.113 0.070
$55.00 + 0.112 0.069

CA
2003

&cn

* - All maﬁﬁpi‘gl %ge is new.

FlLED (N}
DEC 25 1397

MISSOURL |
Duhlic Service Commission

Issued: November 25, 1997

By: Anthony M.

Effective:

Copeland

Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500

Raleigh, North Carolina

27609

December 25, 1997

TMX: MOoSTH
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SECTION 4 - RATES AND CHARGES, (CONT'D.)

4.38 [Reserved for Future Use]

Material that oniginally appeared on this Sheet now appears on Sheet 86.

Issued February 12, 2003

By
CANCELED
April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Durector of Regulatory Affairs
Business Telecom, Inc

4300 Six Forks Road

Raleigh, North Carolina 27609

Effective March 15, 2003
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BUSTINESS TELECOM, INC,. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 57.2

RECEIV S,

NOY 25 1997

. SECTION 4 - RATES AND CHARGES (continued)

4.38 Bupiness Connections Long Digtance, (continued}

6. Discounts: MO. PUBLIC SERVICE GO

Family Values Discount - Family Values Discount Program is available
to Customers of Business Connections Long Distance. Customers enroll
in the program by offering the Company's Home Plus long distance
service to the Customer's employees. The Customer receives a credit
on the Business Connection invoice equivalent to 5% of the total

aggregate usage of the employees. Sign up forms for both the

Customer and the employees must be completed and returned to the

Company . (M)
7. Other:

(T)
The Monthly Commitment ghown in the Term Tables as provided in

Section 4.38.5 above is the amount the Customer agrees tgo at the
time of gigning the term plan. The Customer will be given the
chance to sign a new term commitment plan at a higher or lower
monthly commitment level at expiration of the term plan.

(T)

1@3
W \‘% A\ 2: ot

‘0\

FILED
DEC 25 1997

* - Material On This Page Was originally found on Pepabﬁa sgrlvblce CommISSion
Tssued: November 25, 1997 Effective: December 25, 1997

. By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500

Raleigh, North Carclina 27609 TMX: MOGST(M



BUSINESS TELECOM, INC.
d/b/a BTI

MO PSC Tariff No. 2
Original Sheet 58

SECTION 4 - RATES AND CHARGES (continued)

4.39 PhonePlus Telesales is a combined outbound and inbound service offered on
a peak/off-peak, postalized rate basis. Calls are billed in six (6) second

increments following an initial billing period of eighteen

Service is provided over standard local access lines.

1. Installation Charge:

2. Monthly Access:

s Minimum Billing Increment:

4. Additional Billing Increment:
B Per Minute Usage Charges:

Per Minute
Usage Rates

Outbound/Inbound Rate
per Minute

(18) seconds.

$0.00
$0.00

18 seconds
6 seconds

Peak Off-Peak

Outbound $0.145 $0.145

Inbound $0.145 $0.145
6. Discounts: Not applicable

iz Other: Not applicable
Issued: March 19, 1996 Effective: April 19, 1996

By: Anthony M. Copeland

CANCELED Vice President and General Counsel

April 3, 2015 Business Telecom, Inc.

Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Raleigh, North Carclina

4300 Six Forks Road, Suite 500

27609

(N)

(N)



BUSINESS TELECOM, INC.
d/b/a BTI

MO PSC Tanff No 2
1* Revised Sheet 59
Cancels Onginal Sheet 59

SECTION 4 - RATES AND CHARGES, (CONT'D.)

4.40 [Reserved for Future Use]

Issued: February 12,2003

By
CANCELED
April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Durector of Regulatory Affairs
Business Telecom, Inc

4300 Si1x Forks Road

Raleigh, North Carolina 27609

Effective March 15, 2003

MOo00301
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BUSINESS TELECOM, INC. MO PS - b
a/b/a BII or:RECENE
‘
. SECTION 4 — RATES AND CHARGES ¢continued} MAR 19 1696
4.40 Premiere 1 Telesales is a combined outbound and inbound serwvi Rid (N}
on a flat rate postalized basis. Calls are billed i :
increments following an initial billing period of tthJEtyﬂ&?( &@gﬁgﬁm%lﬁn
Service is provided over standard local access lines. Discounted pricing
is provided at the specific increments listed below.
1. Installation Charge: $0.00
2. Monthly Access: §0.00
3. Minimum Billing Increment: 30 seconds
4. additional Billing Increment: 6 seconds
5. Per Minute Usage Charges: Outbound and Inbound
Usage Range Incremental
Rate
— = o~ ————
§0-500 -1800
$501-1,500 .1700
51,501+ .1650
6. Discounts: Not applicable
7. Other: Not applicable
(N)
WBIL DN Loaoh
Lo
ogthe T
I Issued: March 19, 1996 Effective: &april 19, 1996
| By: Anthony M. Copeland

Vice President and General Counsel
Business Telecom, Inc.

4300 Six Forks Road, Suite 500
Raleigh, North Carclina 27609



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI 1" Revised Sheet 60
Cancels Original Sheet 60

SECTION 4 - RATES AND CHARGES (continued)

4.41 (Reserved for Future Use) (D)
f
|
|
|
|
|
|
|
I
]
:
|
|
|
|

(D)
Issued: March 24, 2003 Effective: April 23, 2003
By: Director of Regulatory Affairs
CANCELED Business Telecom, Inc.
April 3, 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609 MOo00302

Service Commission
XN-2015-0212, YX-2015-0271



BUSTNESS TELECOM, INC. MO PSC _Tari No. 2
d/b/a BTI Origng WEU

. SECTION 4 — RATES AND CHARGES (continued) MAR 19 1998

4.41 10833 Residential Service is an outbound service offered on a = ()
peak postalized basis. Calls are billed in whole AN
following an initial billing period of one minute. Servgsc’ésﬁg Semb&ﬁ}mmmisslthn

dialing the Company's "10833" access code.

1. Installation Charge: $0.00

2. Monthly Access: $0.00

3. Minimum Billing Increment: whole minute

4. Additional Billing Increment: whole minute
5. Per Minute Usage Charges:

Per Minute Outbound Rate
Usage Rates per Minute

Of f-Peak

All miles

6. Digcounts: Not applicable

7. Other: Not applicable !
(N)

FiLED
APR 19 1996
MO. PUBLIC SERVICE COMM
. Issued: March 19, 1996 Effective: April 19, 1996

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carcolina 27609



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 61

SECTION 4 - RATES AND CHARGES (continued)

4.42 Home Plus 100 1is an outbound service primarily targeted to residential (N)
Customers. Calls are billed on a postalized, peak/off-peak basis. Call
timing is rounded up to the next whole minute increment following an
initial increment of one minute. There is no monthly minimum usage
requirement or monthly recurring charges. Customers receive a one-time
bonus of the first one hundred (100) minutes of off-peak domestic usage
(excluding directory assistance) for $1.00. The following per minute rates
apply to peak and off-peak thereafter.

1. Installation Charge: $0.00
Ph Monthly Access: $0.00
3. Minimum Billing Increment: whole minute
4. Additional Billing Increment: whole minute
5% Per Minute Usage Charges:
Per Minute Outbound Rate
Usage Rates per Minute
Peak Off-Peak
All miles $0.190 $0.130
6. Discounts: Not applicable
7. Other: Not applicable (N)
Issued: March 19, 1996 Effective: April 19, 1996
By: Anthony M. Copeland
CANCELED Vice President and General Counsel
April 3, 2015 Business Telecom, Inc.
Missouri Public 4300 Six Forks Road, Suite 500

Service Commission Raleigh, North Carolina 27609

XN-2015-0212, YX-2015-0271



BUSINESS TELECOM
d/b/a BTI

, INC,

MO PSC Tanff No 2
1* Revised Sheet 62

Cancels Original Sheet 62

SECTION 4 - RATES AND CHARGES, (CONT'D.)

4.43 |Reserved for Future Use]

Issued' Febmary 12, 2003

By Durector of Regulatory Affairs

CANCELED
April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Business Telecom, Inc
4300 Six Forks Road
Raleigh, North Carolina 27609

Effective March 15, 2003

MQO0o0301




BUSINEES TELECOM, INC.

xo esc REGEIVED

d/b/a BTI Original Sheet 62
MAR 19 1996
SECTION 4 - RATES AND CHARGES (continued)

4.43 Long Distance Calling C€lub is an outbcound service primaz?b@gg lw' . (N)
residential Customers. Calls are billed on a postalized, mm's’%'on
basis. Call timing is rounded up to the next whole minute increment
following an initial increment of cne minute. A monthly recurring charge
applies, but there is no monthly minimum usage requirement. Customers
receive a bonus of one free off-peak minute of usage for each one dollar
{$§1.00) spent on domestic usage, excluding directory assistance. Bonus
minutes will be credited to the Customer's current bill.

1. Installation Charge: 5$0.00
2. Monthly Access: $4.95
3. Minimum Billing Increment: whole minute
4. Additional Billing Increment: whole minute
5. Per Minute Usage Charges:
Per Minute Outbound Rate
Usage Rates per Minute
Peak 0ff-Peak
All miles 50.190 $0.130
6. Discountsg: Not applicable
7. Other: Not applicable
(N)
WA %7'“%,
eﬁ- Lo istiCP
“{\15\90 T
publ® TS
Issued: March 19, 1996 Effective: April 19, 1996
By: Anthony M. Copeland

Vice President and General Counsel
Business Telecom, Inc.

4300 sSix Forks Road, Suite 500
Raleigh, North Carolina 27609



BUSINESS TELECOM, INC.
d/b/a BTI

MO PSC Tariff No. 2
Original Sheet 63

SECTION 4 - RATES AND CHARGES (continued)

4.44 Home Plus Toll Free is

inbound service primarily targeted to

residential Customers. Calls are billed on a postalized, peak/off-peak
basis. Call timing is rounded up to the next whole minute increment
following an initial increment of one minute. There are no minimum monthly
volume commitments. The following recurring and per minute rates apply.

1. Installation Charge:

2 Monthly Access:

3. Minimum Billing Increment:

4. Additional Billing Increment:
G- Per Minute Usage Charges:

$0.00
$2.00
whole minute
whole minute

Per Minute
Usage Rates

Rate

per Minute

Peak Off-Peak
All miles $0.190 $0.130
6 Discounts: Not applicable
iz Other: Not applicable
Issued: December 23, 1996 Effective: January 23, 1997
By: Anthony M. Copeland
CANCELED Vice President and General Counsel

April 3, 2015 Business Telecom, Inc.

Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

4300 Six Forks Road, Suite 500
Raleigh, North Carclina

27609

(N)

(N)
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MO PSC Tariff No. 2
First Revised Sheet 64
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Sheet 64

4.45 [Reserved

SECTI ON 4 - RATES AND CHARGES (conti nued)

for Future Use]

| ssued: XXX XX,

| ssUANBHLED
April 3, 2015
Missouri Public
Service Commission

XXXX
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BUSINESS TELECOM, INC. MO PSC Tariff No. 2

d/b/a BTI

SECTION 4 - RATES AND CHARGES {continued)

NOV 1 21997

Corporate Connections Promotion 1

Corporate Connections Promotion 1 is a comineﬁommgmw,*
service designed for business Customers that bi . e vt
Calls are billed in six (6) second increments after an initial period, for
billing purposes, of eighteen (18) seconds. There is an interstate
monthly recurring charge associated with this product. Customers must
sign a one year or three year term plan for this product. Three year term
plan Customers also must commit to $500 in monthly volume to be eligible
for the reduced International rate. <Customers must enroll for the service
between December 12, 1997 and December 31, 1997 to be eligible for this
product.

4.45.1 Per Minute Rates - One Year Term Plan:
1+ OQutbound Service $0.1600
Inbound Toll Free $0.1600
4.,45.2 Per Minute Rates - Three Year Term FPlan:
1+ Outbound Service $0.1600
Inbound Toll Free $0.1600

FILED
DEC 12 1997
MISSOURI

Public Service Commission

Issued: November 12, 1997 Effective: December 12, 1897

By: anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 8ix Forks Road, Suite 500

Raleigh, North Carolina 27609 TMX: MOo9702

Original Sheet 64 (*)



BUSINESS TELECOM, INC. MO PSC Tanff No 2
d/bfa BTI 1" Revised Sheet 65
Cancels Onginal Sheet 65

SECTION 4 - RATES AND CHARGES, (CONT'D.)

446 [Reserved for Future Use]

Material that originally appeared on this Sheet now appears on Sheet 87.

Issued February 12, 2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Business Telecom, Inc
April 3, 2015 4300 S1x Forks Road
Missouri Public Raleigh, North Carolina 27609 MO00301

Service Commission
XN-2015-0212, YX-2015-0271




BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet &5 (¥*)
F=y =4 0 P 4 ;;-

-y

. SECTION 4 - RATES AND CHARGES (continued)
4.46 CC 275 Service

CC 275 Service is a combined outbound and inbound seny m&w COMM
business Customers. Calls are billed in six (&) seconyglg - tg}fE
| an initial period, for billing purposes, of eighteen (18) seconds. There
\ is an interstate monthly recurring charge associated with this product,
\
|
|

NOV 1 21997

Customers muast sign a one year term plan for this product.

4.46.1 Per Minute Rate
1+ Outbound Service $0.1655
Inbound Toll Free $0.1655

FILED
DEC 12 1897

* - All material on this Sheet is new.

o MISSOURE |
Public Service Commission
Igsgued: November 12, 1997 Effective: December 12, 1957
. By: Anthony M. Copeland

Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500

Raleigh, North Carolina 27609 TMX: MO0702



BUSINESS TELECOM, INC. MO PSC TariffNo 2
d/b/a BTI 1* Revised Sheet 66
Cancels Original Sheet 66

SECTION 4 - RATES AND CHARGES, {CONT'D.)

447 [Reserved for Future Use}

Material that originally appeared on this Sheet now appears on Sheet 88.

MOo0301

Issued February 12, 2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Business Telecom, Inc
April 3, 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609

Service Commission
XN-2015-0212, YX-2015-0271




BUSINESS TELECOM, INC,. MO PSC Tariff No. 2
d/b/a BTI Original Sheet &6

SECTION 4 - RATBES AND CHARGES (continued)

NOV 1 21397

(%)

4.47 Corporate Connections Promotion 2
| Corporate Connections Promotion 2 is a combined ouM@MSWCOMM
1 service designed for business Customers that subscr . rvice
| within the eligibility period specified below. Calls are billed in six
(6) second increments after an initial period, for billing purposes, of
eighteen (18) seconds. There is an interstate monthly recurring charge
associated with this preoduct. Customers must sign a one year or three
year term plan for this product. Three year term plan customers also must
commit to $500 in monthly volume to be eligible for the reduced Interstate
rate. Customers must enroll for the service between November 25, 1997 and
December 31, 1997 to be eligible for this product,
4.47.1 Per Minute Rates - One Year Term Plan:
1+ Qutbound Service $0.1600
Inbound Toll Free 50.1600
4.47.2 Per Minute Rates - Three Year Term Plan:
1+ Cutbound Service 50.1600
Inbound Toll Free $0.1600
0
DEC 1% 1997
* - All material on this Sheet is new. . M!SSOUR| P
Public Service Commission
Issued: November 12, 1997 Effective: December 12, 1997

By: Anthony M. Copeland
Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500

Raleigh, North Carolina 27609 TMX: MOo9702



BUSI NESS TELECOM | NC. MO PSC Tariff No. 2
d/ b/ a BTI Original Sheet 67

SECTI ON 4 - RATES AND CHARGES (conti nued)
4.48 d obal Connections Pronption 1

d obal Connections Pronbtion 1 is a service offering discounted intrastate
rates for business Customers who presubscribe to the service on or before
Decenber 31, 1997. Calls are billed in six (6) second increments after an
initial period, for billing purposes, of eighteen (18) seconds. Customers
nmust sign a one (1) year term plan to be eligible for this pronotion.
Intrastate service is offered in conjunction with interstate service

There is an interstate nonthly recurring charge associated with this

product .
4.48.1 Per M nute Rates - One Year Term Pl an
1+ Qutbound Service $0. 1600
I nbound Toll Free $0. 1600
* - Al material on this Sheet is new.
I ssued: XXX XX, XXXX Ef fective: yyy vy, yyyy
| ss@ANGELED Ant hony M Copel and, General Counse
April 3, 2015 Busi ness Tel ecom Inc.

Missouri Public 4300 Six Forks Road
Service Commission @l € gh, North Carolina 27609

XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC. MO PSC Tariff No. 2
d/b/a BTI Original Sheet 68 (*)

SECTION 4 - RATES AND CHARGES (continued)
4.49 Travel Service Plus 159

Travel Service Plus 159 allows Customers to initiate calls anywhere within
Missouri by using any touchtone telephone. It involves dialing an access
number (local or 800), followed by the Customer's authorization code
(Customer Identification Number), and then the called number. Calls are
billed in six (6) second increments after an initial period, for billing
purposes, of eighteen (18) seconds. Intrastate service is only offered in
conjunction with interstate and international service. An interstate
meonthly recurring charge is associated with this product.

4.49.1 Per Minute Usage Charges:
Mileage Day Evening Night
Range
All Miles $0.2700 $0.2700 $0.2700
4.49.2 Per Call Initiation Charge: $0.00

* - All material on this sheet is new.

Issued: XXX XX, XXXX Effective: yyy vv. Yyvyy
IssWANGELED Anthony M. Copeland, General Counsel
April 3, 2015 Business Telecom, Inc.

Missouri Public 4300 Six Forks Road
Service Commission Raleigh, North Carclina 27609

XN-2015-0212, YX-2015-0271



BUSINESS TELECOM, INC. MO PSC Tanff No 2
d/b/a BTI 1** Revised Sheet 69
Cancels Original Sheet 69

SECTION 4 - RATES AND CHARGES, (CONT'D.)

4.50 [Reserved for Future Use] (

Material that originally appeared on this Sheet now appears on Sheet 89.

Issued February 12, 2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Business Telecom, Inc
Apr” 37. 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolma 27609 MO00301

Service Commission
XN-2015-0212, YX-2015-0271
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BUSINES8 TELECOM, INC. MO PSC Tariff No.

d/b/a BTI Orlglnak El@e\é'v E(d
. SECTION 4 - RATES AND CHARGES (continued) MAY 04 998

4.50 International Heritage

MO. PUBLIC SERVICE COMM

International Heritage is a flat rate combined outbound and inbound toll
free service offered to Customers. Calls are billed in six (6) second
increments after an initial period, for billing purposes, of eighteen (18)
seconds. This service is only offered with interstate service,

4.50.1 Per Minute Rates
1+ Outbound Service $0.1800
Inbound Toll Free $0.1800 -

‘ll. A (}PﬂqcﬁakleX)

wx 5 W

:"h~>~*‘
'*ubi'\k ﬁg‘

FILED

JUN 03 1998

MISSOURI
Public Service Commission

* - All material on this Sheet is new.

. Issued: May 4, 1998 Effective: June 3, 1968

By: Anthony M. Copeland
Executive Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500

Raleigh, North Carolina 27609 TMX: MO0801



BUSINESS TELECOM, INC. MO PSC Tariff No. 2

d/b/a BTI

First Revised Sheet 70
Cancels Original Sheet 70

SECTION 4 - RATES AND CHARGES (continued)
Corporate Edge

Corporate Edge is a combined outbound and inbound service designed for

business Customers.

Business Customers are eligible for a discount based
upon their monthly volume and the term plan selected.
a one year or three year term plan for this service.

Customers must sign
Calls are billed in

six (6) second increments after an initial period, for billing purposes,

of eighteen
interstate serxrvice.

(18) seconds.

for the product.

Intrastate service is offered as an add on to
Customers must enrcll with the Company to be eligible

(T)
(T)

(T)

4.51.1 Per Minute Rates - One Year Term Plan:
Monthly Volume $0.00 - $501.00 - $1,001.00 - $1,501.00 +
$500.00 $1,000.00 $1,500.00
Per Minute $0.2240 &0..9173 $0.2128 $0.2083
Rate
4.51.2 Per Minute Rates - Three Year Term Plan:
Monthly Volume $0.00 - $501.00 - $1,001.00 - $1,501.00 +
$500.00 $1,000.00 $1,500.00
Per Minute $0.2173 $0.2106 $0.2061 $0.2016
Rate
4.51.3 Termination Penalty
The Customer will be charges a penalty charge for the

termination of the contract prior to termination date. The
penalty shall be equal to the number of months remaining on
the contract times $100.00.

Issued: XXX XX, XXXX

Iss@eANGELED
April 3. 2015

Missouri Public
Service Commission

Effective: yyy vv. Yyvyy

Anthony M. Copeland, General Counsel
Business Telecom, Inc.
4300 Six Forks Road

Raleigh, North Carcolina 27609

XN-2015-0212, YX-2015-0271
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RECENVED

SECTION 4 - RATES AND CHARGES (continued) JUN 0 4 1993

4.51 cCorporate Edge Promotion ; , _

MO. PUBLIG SERVICE GOMM
Corporate Edge Promotion is a combined outbound and inbound service
designed for business Customers. Business Customers are eligible for a
discount based upon their monthly wvolume and the term plan selected.
Customers must sign a one year or three year term plan for this promotion.
Calls are billed in six (6) second increments after an initial period, for
billing purposes, of eighteen (18) seconds. Intrastate service is offered
as an add on to interstate service. Customers must enroll with the Company
to be eligible for the product.

4.51.1 Per Minute Rates - One Year Term Plan:

|I Per Minute Rate $0.2240 $0.2173 §0.2128 $0.2083

4.51.2 Per Minute Rates - Three Year Term Plan:

|l Per Minute Rate $0.2173 $0.2106 $0.2061 $0.2016

4.51.3 Termination Penalty

The Customer will be charges a penalty charge for the
termination of the contract prior to termination date. The

penalty shall be equal to the numbher of wonths remaining on
the contract times $100.00.

CANCELLED

0 1998
oegtl

BY ' ice Commission
public SeNEHRAI . MISSOURI , .,
MISS Public Senﬁce Commission

FILED
AUG 15 1998

Issued: June 4, 1998 Effectivm

By: Anthony M. Copeland m 15 B8
Executive Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carolina 27609 TMX: MDoSB02
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SECTION 4 - RATES AND CHARGES, (CONT'D.)

4.52  [Reserved for Future Use]

Material that originally appeared on this Sheet now appears on Sheet 90.

Issued February 12, 2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Busmess Telecom, Inc
April 3, 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609 MO00301

Service Commission
XN-2015-0212, YX-2015-0271
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Misso ri P
. Servic élamf‘% é@ BF
SECTION 4 - RATES AND CHARGES {(continued)

4.52 Connections 272 REC'D SE 0 3 1998

Connections 272 is a combined outbound and inbound service designed for
business Customers. Calls are billed in six (6) second increments after an
initial period, for billing purposes, of eighteen (18) seconds. There is
an interstate monthly recurring charge asscciated with this product.
Customers must sign a one year term plan for this product. Standard
monthly fees for toll free service still apply.

4.52.1 Per Minute Rate
1+ Outbound Service 50.1800
Inbound Toll Free Service $0.1800
4.52.2 Termination Penalty

The Customer will be charged a penalty charge for the
termination of the contract prior to termination date. The
penalty shall be equal to the number of months remaining on
the contract times $100.00.

GmGELLED
1% ‘1.60

\9@5
?u\a\\ St ﬁ’f

assion

Missauri p
ServidS TELEY lic on

* - All material on this Sheet is nﬂLED OCT 0 3 1998

Issued: September 3, 1958 Effective: October 3, 1998

. By: Anthony M. Copeland
Executive Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, North Carclina 27609 TMX: MOoS503
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SECTION 4 — RATES AND CHARGES, (CONT'D.)

4.53  [Reserved for Future Use] (M)

z - —— e ——

p—
S’

Material that originally appeared on this Sheet now appears on Sheet 91.

Issued February 12, 2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Business Telecom, Inc
April 3, 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609 MO0o00301

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 4 - RATES AND CHARGES {continued)
RECD SEP 03 1998

4.53 Corporate Direct

Corporate Direct is a combined outbound and inbound service designed for
business Customers. Calls are billed in six (6) second increments after an
initial pericd, for billing purpcoses, of eighteen (18) seconds. There is
an interstate monthly recurring charge associated with this product.

Customers must sign a one year term plan for this product. Standard
monthly fees for toll free service still apply.

4.53.1 Per Minute Rate
1+ Outbound Service $0.1694
Inkbound Toll Free Service $0.1694
4.,53.2 Termination Penalty

The Customer will be <charged a penalty charge for the
termination of the contract prior to termination date. The

penalty shall be equal to the number of months remaining on
the contract times 5100.00.

Missouri Pybii
! u
Sorviee omm?symcur-

* - All material on this Sheet is new. HLED OCT 0 3 1998

Issued: September 3, 1998 Effective:; October 3, 1998

. By: Anthony M. Copeland
Executive Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Read, Suite 500
Raleigh, North Carolina 27609 TMX: MO03B03
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d/ b/ a BTI Ori gi nal

Sheet 73

SECTI ON 4 - RATES AND CHARGES (conti nued)
4.54 Corporate Edge Dedi cated

Corporate Edge Dedicated is a conbined outbound and inbound service

designed for Business Custoners. Custoners nust sign a one year

year term plan for this service. Calls are billed in six (6)

or three
second
ei ght een

increnents after ain initial period, for billing purposes, of
(18) seconds. Custoners nust enroll for the service by Novenber 30, 1998
4.54.1 Per M nute Rates - One Year Term Pl an
1+ Qut bound Service $0. 0890
I nbound Toll Free Service $0. 0890
4.54.2 Per M nute Rates - Three Year Term Pl an
1+ Qut bound Service $0. 0870
| nbound Toll Free Service $0. 0870

* Al material on this Page is new

| ssued: Septenber 15, 1998 Ef fective: October
By: Ant hony M Copel and
CANCELED Executive Vice President and General Counsel
April 3, 2015 Busi ness Tel ecom I nc.
Missouri Public 4300 Si x Forks Road, Suite 500

Service Commission Ral ei gh, North Carolina 27609

XN-2015-0212, YX-2015-0271

15, 1998

TMX: MO09804

(*)
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SECTI ON 4 - RATES AND CHARGES (conti nued)
4.55 BTl Purchasabl e D scount Pl an

BTl's Purchasable Discount Plan allows the new Business Custonmer who
subscribe to BTl Corporate Connections switched service the option to
receive a 10% di scount on all interstate and intrastate calls for a one
time fee of one hundred ($100.00) dollars, good for one year. The discount
plan is only available to new switched customers and does not apply to
international calls or other BTl services.

The Interstate nonthly recurring fee associated with the Corporate
Connection product still applies.

* All material on this Page is new.

| ssued: May 13, 1999 Ef fective: June 12, 1999
By: Ant hony M Copel and
CANCELED Executive Vice President and General Counsel
April 3, 2015 Busi ness Tel ecom Inc.
i i i 4300 Six Forks Road, Suite 500
Missouri Public Ral ei gh, North Carolina 27609 TMX: MO09901

Service Commission
XN-2015-0212, YX-2015-0271
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1* Revised Sheet 75
Cancels Original Sheet 75

SECTION 4 - RATES AND CHARGES, (CONT'D.)

4.56 |Reserved for Future Use]

Material that originally appeared on this Sheet now appears on Sheet 92,

Issued February 12, 2003

By
CANCELED
April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Effective March 15, 2003

Director of Regulatory Affairs

Business Telecom, Inc

4300 Six Forks Road

Raleigh, North Carolina 27609 MOo0301
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is .
S@wyeg I Publi
SECTION 4 - RATES AND CHARGES (continued)

Millennium Service Promotion RECT) MAY 1 3 1999

Millennium Service Promotion is a combined outbound and inbound switched
service designed exclusively for new Business Customers in which the
majority of their long distance traffic is interstate. Calls are billed
in six (6) second increments after an initial period, for billing
purposes, of eighteen (18) seconds. Customers must sign a one year term
plan for this product. Intrastate service is offered in conjunction with
interstate service. There is an interstate monthly recurring charge
associated with this promotion. Customers must enrcll in this product by
September 30, 1999.

4.56.1 Per Minute Rate

1+ Qutbound Service ' $0.1750
Inbound Toll Free $0.1750

s)eMilss élt-’fl?#’\

FILED JUN 12 1999

* All material on this Page is new.

Issued: May 13, 1999 Effective: June 12, 1999

By: Anthony M. Copeland
Executive Vice President and General Counsel
Business Telecom, Inc.
4300 Six Forks Road, Suite 500
Raleigh, MNorth Carolina 27609 TMX: MO09S0*

ocrmmissiar
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SECTI ON 4 - RATES AND CHARGES (conti nued)
4.57 Corporate Edge - PT1
Corporate Edge - PT1l is a conbined out bound and i nbound service for 1+ and

toll free long distance service designed prinmarily for business Customers.
Travel card rates are the standard Travel Service rates as defined in

this Tariff. Customers are eligible for a discounted flat rate and nust
sign a one year termplan for this service. Calls are billed in six (6)
second increments after an initial period, for billing purposes, of
ei ghteen (18) seconds. Intrastate service is offered as an add on to

interstate service.

4.57.1 Per M nute Rate $0. 2016

* AIl material on this Page is new.

I ssued: July 21, 1999 Ef fective: August 20, 1999
By: Ant hony M Copel and
CANCELED Executive Vice President and General Counsel
April 3, 2015 Busi ness Tel ecom Inc.
i i i 4300 Six Forks Road, Suite 500
Missouri Public Ral ei gh, North Carolina 27609 TMX: MO09902

Service Commission
XN-2015-0212, YX-2015-0271
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SECTI ON 4 - RATES AND CHARGES (conti nued)
4.58 Corporate Edge - PT2
Corporate Edge - PT2 is a conbined out bound and i nbound service for 1+ and

toll free long distance service designed prinmarily for business Customers.
Travel card rates are the standard Travel Service rates as defined in

this Tariff. Customers are eligible for a discounted flat rate and nust
sign a one year termplan for this service. Calls are billed in six (6)
second increments after an initial period, for billing purposes, of
ei ghteen (18) seconds. Intrastate service is offered as an add on to

interstate service.

4.58.1 Per M nute Rate $0. 2061

* AIl material on this Page is new.

I ssued: July 21, 1999 Ef fective: August 20, 1999
By: Ant hony M Copel and
CANCELED Executive Vice President and General Counsel
April 3, 2015 Busi ness Tel ecom Inc.
i i i 4300 Six Forks Road, Suite 500
Missouri Public Ral ei gh, North Carolina 27609 TMX: MO09902

Service Commission
XN-2015-0212, YX-2015-0271
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SECTI ON 4 - RATES AND CHARGES (conti nued)
4.59 Corporate Edge - PT3
Corporate Edge - PT3 is a conbined out bound and i nbound service for 1+ and

toll free long distance service designed prinmarily for business Customers.
Travel card rates are the standard Travel Service rates as defined in

this Tariff. Customers are eligible for a discounted flat rate and nust
sign a one year termplan for this service. Calls are billed in six (6)
second increments after an initial period, for billing purposes, of
ei ghteen (18) seconds. Intrastate service is offered as an add on to

interstate service.

4.59.1 Per M nute Rate $0. 2106

* AIl material on this Page is new.

I ssued: July 21, 1999 Ef fective: August 20, 1999
By: Ant hony M Copel and
CANCELED Executive Vice President and General Counsel
April 3, 2015 Busi ness Tel ecom Inc.
i i i 4300 Six Forks Road, Suite 500
Missouri Public Ral ei gh, North Carolina 27609 TMX: MO09902

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 4 - RATES AND CHARGES, (CONT'D.)
4.60 BTI Switched Off-Net Long Distance (N)

BTI Switched Off-Net Long Distance is a direct dialed outbound and inbound long distance service =
designed for Business Customers whose origination or terminating traffic is not to a BT! long distance |
switch, Customers must sign a one-year term agreement for this service. Calls are billed in six (6) |
second increments following an initial billing period of eighteen (18) seconds. Intrastate service is I
offered in conjunction with interstate service. |
I
I
I
I
I
|
|

4.60.1 Per Period Usage Rates:

Monthly Outbound Toll Free
- Volume* Service Service
Switched off-net Long Distance (216) Any $0.1750 $0.1750
* - Volume does not include any surcharges, taxes or other similar fees. ™)
Issued: October 24, 2002 Effective: November 23, 2002

CANCELED By: Dlre.ctor of Regulatory AfTairs
Aoril 3. 2015 Business Telecom, Inc.
prit <, 4300 Six Forks Road

Missouri Public \ .
Service Commission Raleigh, North Carolina 27609 MO00201

XN-2015-0212, YX-2015-0271
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SECTION 4 - RATES AND CHARGES, (CONT'D.)
4.61 Travel Card Service (995)
Travel Card Service allows Customers to tnitiate calls anywhere within the State of Missoun by using

any touchtone telephone It involves dialing a Toll Free access number, followed by the Customer's
authonization code (Customer Identificatiton Number), and then the called number

4.61.1  Per Minute Rate $0 1700
4,61.2  Per Call Surcharge $0 00
4,61.3 Mimmum Billing Increment Thirty (30) Seconds
4.61.4  Additional Billing Increment Six (6) Seconds
Issued February 12, 2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Business Telecom, Inc
Apr” 3,. 2015 4300 S1x Forks Road
Missouri Public Raleigh, North Carolina 27609 MQo00301

Service Commission
XN-2015-0212, YX-2015-0271
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d/b/a BTI 1* Revised Sheet 81
Cancels Original Sheer 81

SECTION 5 - GRANDFATHERED SERVICES

The rates provided in Section 5 apply to Customers that are currently in a Service Term agreement with
the Company. All Customers being provided Month to Month services through an expired service term
or who have never had a contractual relationship with the Company will find the rates for their specific
out of contract services in Section 7 - Non-Term Rates.

5.1 Bottom Line Long Distance Promotion*

BTI will offer the following intrastate promotion to business Customers who sign-up for the
Company's complimentary interstate promotion through February 28, 1996. To be eligible,
Customers must: 1) contact the Company to request the promotion, or 2) respond positively to
marketing material from the Company or an authorized agent. The Customer must designate the
Company as its primary interexchange carrier and sign a minimum one-year term plan agreement.
As long as the Customer remains presubscribed to BTI's network, the following intrastate rates will
apply to both outbound and inbound calls:

Minimum Switched Dedicated

Term Plan Access Access
One Year (370/770) $0.1390 $0.0890
Two Year (371/771) $0.1350 $0.0850
Three Year (372/772) $0.1300 $0.0790

The minimum usage commitment for switched access Customers is $100 per month. Switched access
Customers with monthly usage below $100 will be billed the minimum commitment. The minimum
usage commitment for dedicated access Customers is $1,500 per month. Dedicated access Customers
with monthly usage below $1,500 will be billed the minimum commitment. All calls are billed in six
(6) second increments following a minimum billing duration of thirty (30) seconds.

* - Grandfathered to existing Customers at existing locations.

Issued: February 6, 2015 Effective: March 8, 2015
By: Vice President, Tax FILED
EAﬁlgEzL;% Business Telecom, Inc. d/b/a EarthLink Business M!SSOUFi Put}liq
prit 3, 1170 Peachtree Street NE, Suite 900 Service Commission

Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Atlanta, Georgia 30309 JX-2015-0256

™)

™)
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5.1

SECTION 5 - GRANDFATHERED SERVICES
Bottom Line Long Distance Promotion*

BTI will offer the following intrastate promotion to business Customers who sign-up for the
Company's complimentary interstate promotion through February 28, 1996 To be eligible,
Customers must 1) contact the Company to request the promotion, or 2) respond positively to
marketing material from the Company or an authorized agent The Customer must designate the
Company as its primary interexchange carrier and sign a mimimum one-year term plan agreement As
long as the Customer remains presubscribed to BTI's network, the following intrastate rates will
apply to both outbound and inbound calls

Minimum Switched Dedicated

Term Plan Access Access
One Year {370/770) $0 1390 $0 0890
Two Year (371/771) $0 1350 30 0850
Three Year (372/772) $0 1300 $0 0790

The mimmum usage commitment for switched access Customers 1s $100 per month Switched access
Customers with monthly usage below $100 will be billed the minimum commitment The mimmum
usage commuitment for dedicated access Customers 1s $1,500 per month Dedicated access Customers
with monthly usage below $1,500 will be billed the minimum commutment All calls are billed 1n s1x
(6) second increments following a minimum billing duration of thirty (30) seconds

* _ Grandfathered to existing Customers at existing locations

Material that appears on this Sheet originally appeared on Sheet 24.1.

Issued February 12, 2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Business Telecom, Inc
M.arch 8 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609 M0O00301

Service Commission

JX-2015-0256

(M)

(M)

(M)
(M)(T)




BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2
3" Revised Sheet 82
Cancels 2™ Revised Sheet 82

SECTION 5 — GRANDFATHERED SERVICES, (CONT'D.)

5.2 PhonePlus Switched Access Service*

PhonePlus Switched Access Service is a combined outbound and inbound service offered on a
peak/off-peak, postalized rate basis. Calls are billed in six (6) second increments following an initial
billing period of thirty (30) seconds. Service is provided over standard local access lines. Per minute
usage charges are based on monthly revenue commitments and annual term plans as set forth below.
Intrastate, interstate, travel service and international service, both outbound and inbound, combine to
satisfy the revenue commitment. Revenue commitment is calculated before term commitment.

agrwnE

Installation Charge: $0.00
Monthly Access: $15.44
Minimum Billing Increment: 30 seconds
Additional Billing Increment: 6 seconds
Usage Charges:
Monthly Revenue Outbound/Inbound Rate Per Minute
Commitment Peak Off-Peak
$0-$1,000 (367) $0.155 $0.155
$1,001-$5,000  (368) $0.150 $0.150
$5,001-over (369) $0.145 $0.145
Discounts: (367, 368, 369)
Monthly Revenue Term Discount
Commitment 1 Year 2 Year 3 Year
$100-$1,000 3% 6% 9%
$1,001-$5,000 3% 6% 9%
$5,001-over 3% 6% 9%
Other:

Customers will be billed the difference between the actual usage and the minimum
revenue commitment if the minimum revenue commitment is not achieved on an
annualized basis. Customers who cancel the service before the end of the term
commitment will be billed $100 multiplied by the number of months remaining on

the term plan.

* - Grandfathered to existing Customers at existing locations.

Issued: June 9, 2014

CANCELED
April 3, 2015
Missouri Public
Service Commission

By: Vice President, Tax
Business Telecom, Inc. d/b/a EarthLink Business

1375 Peachtree Street, Level A
Atlanta, Georgia 30309

XN-2015-0212, YX-2015-0271

Effective: June 20, 2014

FILED
Missouri Public

Service Commission
JX-2014-04541402

)



BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2
2" Revised Sheet 82

Cancels 1* Revised Sheet 82

SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)

5.2

PhonePlus Switched Access Service*

PhonePlus Switched Access Service is a combined outbound and inbound service offered on a
peak/off-peak, postalized rate basis. Calls are billed in six (6) second increments following an initial
billing period of thirty (30) seconds. Service is provided over standard local access lines. Per minute
usage charges are based on monthly revenue commitments and annual term plans as set forth below.
Intrastate, interstate, travel service and international service, both outbound and inbound, combine to
satisfy the revenue commitment. Revenue commitment is calculated before term commitment.

Nk

Installation Charge: $0.00
Monthly Access: $11.03
Minimum Billing Increment: 30 seconds
Additional Billing Increment: 6 seconds
Usage Charges:
Monthly Revenue Outbound/Inbound Rate Per Minute
Commitment Peak Off-Peak
$0-$1,000 (367) $0.155 $0.155
$1,001-$5,000  (368) $0.150 $0.150
$5,001-over (369) $0.145 $0.145
Discounts: (367, 368, 369)
Monthly Revenue Term Discount
Commitment 1 Year 2 Year 3 Year
$100-$1,000 3% 6% 9%
$1,001-$5,000 3% 6% 9%
$5,001-over 3% 6% 9%

Other:

Customers will be billed the difference between the actual usage and the minimum
revenue commitment if the minimum revenue commitment is not achieved on an
annualized basis. Customers who cancel the service before the end of the term
commitment will be billed $100 multiplied by the number of months remaining on

the term plan.

* - Grandfathered to existing Customers at existing locations.

Issued: February 28,2014

CANCELLED
June 20, 2014
Missouri Public
Service Commission
JX-2014-0535

By: Vice President, Tax

Effective: April 1,2014

FILED
Missouri Public

Business Telecom, Inc. d/b/a EarthLink Business Service Commission
1375 Peachtree Street, Level A
Atlanta, Georgia 30309

JX-2014-0330
MOil401

®
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d/b/a EarthLink Business

MO PSC Tariff No. 2
1% Revised Sheet 82
Cancels Original Sheet 82

SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)

5.2 PhonePlus Switched Access Service*

PhonePlus Switched Access Service is a combined outbound and inbound service offered on a
peak/off-peak, postalized rate basis. Calls are billed in six (6) second increments following an initial
billing period of thirty (30) seconds. Service is provided over standard local access lines. Per minute
usage charges are based on monthly revenue commitments and annual term plans as set forth below.
Intrastate, interstate, travel service and international service, both outbound and inbound, combine to
satisfy the revenue commitment. Revenue commitment is calculated before term commitment.

agkrwnE

Issued: March 13, 2013

CANCELLED

Installation Charge: $0.00
Monthly Access: $10.50 1))
Minimum Billing Increment: 30 seconds
Additional Billing Increment: 6 seconds
Usage Charges:
Monthly Revenue Outbound/Inbound Rate Per Minute
Commitment Peak Off-Peak
$0-$1,000 (367) $0.155 $0.155
$1,001-$5,000  (368) $0.150 $0.150
$5,001-over (369) $0.145 $0.145
Discounts: (367, 368, 369)
Monthly Revenue Term Discount
Commitment 1 Year 2 Year 3 Year
$100-$1,000 3% 6% 9%
$1,001-$5,000 3% 6% 9%
$5,001-over 3% 6% 9%
Other:
Customers will be billed the difference between the actual usage and the minimum
revenue commitment if the minimum revenue commitment is not achieved on an
annualized basis. Customers who cancel the service before the end of the term
commitment will be billed $100 multiplied by the number of months remaining on
the term plan.
* - Grandfathered to existing Customers at existing locations.
Effective: April 1, 2013
By: Vice President, Tax
Business Telecom, Inc. d/b/a EarthLink Business Filed

April 1, 2014
Missouri Public
Service Commission
JX-2014-0330

1375 Peachtree Street, Level A
Atlanta, Georgia 30309

Missouri Public
Service Commission
JX-2013-0391
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d/b/a BT1 Ornigmal Sheet 82

5.2

SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)
PhonePlus Switched Access Service*

PhonePlus Switched Access Service 1s a combined outbound and nbound service offered on a
peak/off-peak, postalized rate basis Calls are billed 1n s1x (6) second 1ncrements following an imitial
billing period of thirty (30) seconds Service 1s provided over standard local access lines Per munute
usage charges are based on monthly revenue commitments and annual term plans as set forth below

Intrastate, interstate, travel service and international service, both outbound and inbound, combine to
satisfy the revenue commitment Revenue commitment 1s calculated before term commtment

1 Installation Charge $000

2 Monthly Access $1000

3 Minimum Billing Increment 30 seconds

4 Additional Billing Increment 6 seconds

5 Usage Charges

Monthly Revenue Outbound/Inbound Rate Per Minute
Commitment Peak Off-Peak

$0-51,000 (367) $0 155 $0 155
$1,001-85,000  (368) $0 150 $0 150
$5,001-over (369) 50 145 $0 145

6 Discounts’ (367, 368, 369)

Monthly Revenue Term Discount
Commitment 1 Year 2 Year 3 Year
$100-31,000 3% 6% 9%
$1,001-85,000 3% 6% 9%
$5,001-over 3% 6% 9%
7 Other

Customers will be billed the difference between the actual usage and the minimum
revenue commitment if the mimimutn revenue corntnttment 1s not achieved on an
annualized basis Customers who cancel the service before the end of the term
commitment will be billed $100 multiplied by the number of months remaiming on
the term plan

* - Grandfathered to existing Customers at existing locations

Material that appears on this Sheet originally appeared on Sheet 49.

[ssued February 12, 2003 Effective March 15, 2003

CANCELLED
April 01, 2013
Missouri Public
Service Commission
JX-2013-0391

By Director of Regulatory Affairs
Business Telecom, Inc
4300 Six Forks Road
Raleigh, North Carolina 27609 MOo0301

(M)XT)

(M)YT)
(M)
(M)
(M)
(M)
(M)

(M)
(M)
(M)(1)
(M)
(M)
(M)
|

|
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BUSINESS TELECOM, INC. MO PSC Tanff No 2
d/b/a BTI Original Sheet 83

SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)

5.3  PhonePlus Dedicated Access Service* (M)(T)
PhonePlus Dedicated Access Service 1s a combined outbound and mbound service offered ona  (M}T)
peak/off-peak, postahzed rate basis Calls are billed 1n s1x (6) second increments following an initial {M)
billing period of thirty (30) seconds Service 1s provided over customer-provided dedicated access ~ (M)(T)
facilihes Per minute usage charges are based on monthly volume commitments and annual term {M)
plans as set forth below Travel service and international service combines with outbound and M)
inbound PhonePlus Service to satisfy the volume commitment Volume commitment 1s calculated (M)
before term commitment (M)

1 Installation Charge $0 00 (M)
2 Monthly Access $000 (M)
3 Minimum Bilhing Increment 30 seconds (M)(D
4 Additional Billing Increment 6 seconds (M)
5 Per Minute Usage Charges (M)
Monthly Revenue Qutbound/Inbound Rate Per Minute (M)
Commitment Peak Off-Peak |
$1,000-$10,000 (760) $0 100 $0 100 l
$10,000-over (761) $0 095 $0 095 (M)
6 Discounts (760, 761) (M)
Monthly Revenue Term Discount (M)
Commitment 1 Year 2 Year 3 Year :
$1,000-$10,000 3% 6% 9% l
$10,000-over 3% 6% 9% (M)
7 Other (M)
Customers will be billed the difference between the actual usage and the mumimum volume (M)

comm:tment tf the mimimum velume commitment 1s not achieved on an annualized basis |
Customers who cancel the service before the end of the term commitment will be billed the |
minimum monthly volume commitment for each month remaining on the term plan (M)

* - Grandfathered to existing Customers at existing locations

Material that appears on this Sheet originally appeared on Sheet 50.

Issued February 12,2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Business Telecom, Inc
April 3, 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609 MOo00301

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)

5.4  Busmess Connections Long Distance* (M)(T)
Business Connections Long Distance 1s a combmned outbound and mbound service which  (MXT)
originates/terminates over erther switched or dedicated access lines Nationwide flat rate pricing (M)
applies twenty-four hours per day, seven days per week Calls are billed in six (6) second increments (M)

following an mitial billing penod of thirty (30) seconds Customers must sign up for ammmumone- (M)}
year term plan and the cancellation provisions found in Section 5 4 7 apply Additional discountsare  (M)(T)

available for multu-year term plan agreements Dedicated Access Customers are responsible for all (M)
dedicated or private facilities required to connect to the Company's network (M)
1 Installation Charge Not applicable M)
2 Monthly Access $0 00 (M)
3 Minimum Billing Increment Thirty Seconds (M)1)

4 Additional Billing Increment Si1x Seconds M)
5 Per Minute Usage Charges M)
ONE YEAR TERM RATE PER MINUTE (M)

MONTHLY Switched Dedicated I

COMMITMENT Access (373) Access (773) |

Less than $5 $0 139 $0 089 l

$5 00 - $9 99 $0 133 $0 085 |

$1000-$14 99 $0 132 $0 085 |

$1500-81999 $0 131 $0 084 |

$20 00 - $24 99 $0 129 $0 083 |

$25 00 - $29 99 $0 128 $0 082 |

$30 00- $34 99 30 126 30 081 |

$35 00 - $39 99 $0 125 $0 080 :

$40 00 - $44 99 30 124 $0 079 |

$45 00 - $49 99 $0 122 $0 078 l

$50 00 - $54 99 $0 121 $0 077 |
$5500 + $0 120 $0 077 (M)

* - Grandfathered to existing Customers at existing locations

Material that appears on this Sheet originally appeared on Sheet 57.

Issued February 12, 2003 Effective March 15, 2003
By Durector of Regulatory Affairs
CANCELED Business Telecom, Inc.
Apr” 3,. 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609 M0O00301

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)

54  Business Connections Long Distance*, (Cont'd.) (M)(T)
5 Per Minute Usage Charges , {continued) (M)
TWO YEAR TERM RATE PER MINUTE (M)
MONTHLY Switched Dedicated |
COMMITMENT Access (374) Access (774) |
Less than $5 $0 135 $0 085 |
$5 00 - $9 99 $0 130 $0 081 |
$10 00 - $14 99 $0 128 $0 081 |
$15 00 - $19 99 $0 127 $0 080 |
$20 00 - $24 99 30126 50 079 I
$25 00 - $29 99 $0 124 $0 078 |
$30 00 - $34 99 $0 123 $0 077 |
$35 00 - $39 99 $0 122 $0 077 |
$40 00 - $44 99 $0 120 $0 076 |
$45 00 - $49.99 $0 119 $0 075 |
$50 00 - $54 99 $0 118 $0 074 |
$55 00 + $0 116 $0 073 (M)
THREE YEAR TERM RATE PER MINUTE (M)
MONTHLY Switched Dedicated |
COMMITMENT Access (375) Access (775) |
Less than $5 $0 130 $0 080 I
$5 00 - $9 99 $0.125 $0 077 I
$10 00 - $14 99 $0 124 $0 076 I
$1500-$1999 $0 122 $0 075 I
$20 00 - $24 99 $0.121 $0 074 I
$25 00 - $29 99 $0 120 $0 074 |
$30 00 - 534 99 S0 118 $0 073 |
$35 00 - $39 99 30 117 50 072 !
$40 00 - $44.99 $0 116 50 071 !
$45 00 - 549 99 $0 114 $0 070 '
$50 00 - $54 99 $0 113 $0 070 E
$55 00 + 50112 $0 069 ™)

* - Grandfathered to existing Customers at existing locations

Material that appears on this Sheet originally appeared on Sheet 57.1.

Issued February 12, 2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Business Telecom, Inc
Aprll 3,. 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609 MO000301

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)

54  Business Connections Long Distance*, (Cont'd.) (M)T)
6 Discounts (M)
Family Values Discount - Family Values Discount Program 1s available to Customers of (M)

Business Connections Long Distance Customers enroll in the program by offening the |
Company's Home Plus long distance service to the Customer's employees The Customer |
recelves a credit on the Business Connection invoice equivalent to 5% of the total aggregate |
usage of the employees Sign up forms for both the Customer and the employees must be f
completed and returned to the Company (M)

7 Other (M)
The Monthly Commitment shown n the Term Tables as provided in Section 5 4 5 aboveis  (M)(T)
the amount the Customer agrees to at the time of signing the term plan The Customer will |

be given the chance to sign a new term commitment plan at a higher or lower monthly i
commitment level at expiration of the term plan (M)

* - Grandfathered to existing Customers at existing locations

Mauterial that appears on this Sheet originally appeared on Sheet 57.2.

Issued February 12,2003 Effective March 15, 2003
By Durector of Regulatory Affairs
CANCELED Business Telecom, Inc
April 3, 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609 MO00301

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)
55 Corporate Connections C 275* (275)
Corporate Connections 275 15 2 combined outbound and inbound service designed for business
Customers Calls are billed 1n six (6) second increments after an initial period, for billing purposes,
of thirty (30) seconds There is an 1nterstate monthly recurring charge associated with this product
Customers must s1gn a one-year term plan for this product

5.5.1 Per Minute Rate

1+ Outbound Service 30 1655
Inbound Toll Free $0 1655

* - Grandfathered to existing Customers at existing locations

Material that appears on this Sheet originally appeared on Sheet 65.

Issued February 12, 2003 Effecive March 15, 2003
By Director of Regulatory Affairs
CANCELED Business Telecom, Inc
April 3, 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carohina 27609 M0O00301

Service Commission
XN-2015-0212, YX-2015-0271

(MXT)

(M)(T)
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SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)
5.6 Corporate Connections* (M)(T)
Corporate Connections 1s a combined outbound and nbound service designed for business Customers ~ (M)(1)

that subscribe to BTI service within the eligibility period specified below  Calls are billed 1n s1x (6) (M)
second increments after an iminial period, for billing purposes, of thirty (30) seconds There1s an  (MXD)

interstate monthly recurring charge associated with this product Customers mustsignaoneyearor (M)
three year term plan for this product Three-year term plan customers also must commut to $500 1n M)
monthly volume to be eligible for the reduced Interstate rate (M)Y(T)
5.6.1 Per Minute Rates - One Year Term Plan: (M)
1+ Qutbound Service (165) 301600
Inbound Toil Free (165) $0.1600

5.6.2 Per Minute Rates - Three Year Term Plan:

|
|
[
|
|
l
1+ Qutbound Service (166) 30 1600 |

Inbound Toll Free (166) 30 1600 (M)

* _ Grandfathered to existing Customers at existing locations

Material that appears on this Sheet originally appeared on Sheet 66.

Issued February 12,2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Business Telecom, Inc
April 3, 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609 MO00301

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)

57  International Heritage* (186) (M)(T)
International Heritage 1s a flat rate combined outbound and inbound toll free service offered to (M)
Customers Calls are billed 1n six (6) second increments after an initial period, for billing purposes, of M)
thirty (30) seconds This service 1s only offered with mterstate service (M)(I)
5.7.1 Per Minute Rates {M)

1+ Outbound Service $0 1800 (M)
Inbound Toll Free $0 1800 M)

* _ Grandfathered to existing Customers at existing locations

Material that appears on this Sheet originally appeared on Sheet 69,

Issued February 12, 2003 Effective March 15, 2003
By Durector of Regulatory Affairs
CANCELED Business Telecom, Inc
April 3, 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609 M000301

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)

5.8 Corporate Connections 272* (272)
Corporate Connections 272 15 a combmed outbound and inbound service designed for business
Customers Calls are billed 1n s1x (6) second increments after an imitial period, for billing purposes, of
thirty (30) seconds There 1s an interstate monthly recurring charge associated with this product
Customers must s1ign a one-year term plan for this product Standard monthly fees for toll free service
still apply
5.8.1 Per Minute Rate

1+ Qutbound Service $0 1800
Inbound Toll Free $0 1800

5.8.2 Termination Penalty
The Customer will be charged a penalty charge for the termination of the contract prior to

termination date The penalty shall be equal to the number of months remaining on the
contract times $100 00

* - Grandfathered to existing Customers at existing locations

Material that appears on this Sheet originally appeared on Sheet 71.

Issued February 12, 2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Business Telecom, Inc
April 3, 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609 MO00301

Service Commission
XN-2015-0212, YX-2015-0271

(M)T)

(M)
(M)
(M)(T)
(M)
(M)

(M)

M)
M)

(M)
(M)

(M)
(M)
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SECTION 5 — GRANDFATHERED SERVICES, (CONT'D.)

5.9 Corporate Direct* (279)

Corporate Direct 1s a combined outbound and inbound service designed for business Customers
Calis are billed 1n six (6) second increments after an 1mtial period, for billing purposes, of thirty (30)
seconds There 15 an interstate monthly recurnng charge associated with this product Customers must
sign a one-year term plan for this product Standard monthly fees for toll free service still apply

5.9.1 Per Minute Rate

1+ Outbound Service $0 1694
Inbound Toll Free 30 1654

5,9.2 Termination Penalty
The Customer will be charged a penalty charge for the termination of the contract prior to

termination date The penalty shall be equal to the number of months remaining on the
contract times $100.00

* - Grandfathered to existing Customers at existing locations

Material that appears on this Sheet originally appeared on Sheet 72,

Issued February 12, 2003 Effective March 15, 2003
By Darector of Regulatory Affaus
CANCELED Business Telecom, Inc
April 3, 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carolina 27609 MO00301

Service Commission
XN-2015-0212, YX-2015-0271

(M)(T)

(M)
(M)
(M)D)
M)

(M)

M)
M)

(M)
(M)

M)
(M)




BUSINESS TELECOM, INC. MO PSC Tariff No 2
d/b/a BTI Original Sheet 92

SECTION 5 - GRANDFATHERED SERVICES, (CONT'D.)

510  Millennium Service* (171) (M)(T)
Millennium Service 1s a combined outbound and inbound switched service designed exclusively for ~ (M)(T)
new Business Customers 1in which the majonty of their long distance traffic 1s mterstate Calls are (M)
billed m six (6) second mcrements after an 1mtial period, for billing purposes, of thirty (30) seconds ~ (M)(I)
Customers must sign a one-year term plan for this product Intrastate service 1s offered m conjunction (M)

with interstate service There 1s an interstate monthly recurring charge associated with this service  (M)(T)

5.10.1 Per Minute Rate (M)
1+ Outbound Service $0 1750 (M)
Inbound Toll Free $0 1750 (M)

* - Grandfathered to existing Custorners at existing locations

Material that appears on this Sheet originally appeared on Sheet 75.

Issued February 12, 2003 Effective March 15, 2003
By Director of Regulatory Affairs
CANCELED Business Telecom, Inc.
April 3, 2015 4300 Six Forks Road
Missouri Public Raleigh, North Carohna 27609 MO0o0301

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 6 - MISCELLANEOUS SERVICES
6.1 Service Order Charge

Absent a promotional offering, service charges will apply to new service orders or to orders to change
existing service.

Non Recurring Charge
Service Order Charge $10.00

6.2 Special Bill Handling Fee

A $25 special bill handling fee, plus the cost of labor and materials in excess thereof, will apply to
customers who request special bill handling outside of the included monthly remittance available

today.
Issued: October 14, 2009 Effective: November 13, 2009
By: Senior Manager, Regulatory Affairs
CANCELED Business Telecom, Inc.  FILED
April 3, 2015 7037 O1d Madison Pike, Suite 400 Wl st aie
Missouri Public Huntsville, Alabama 35806 jis g

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 6 - MISCELLLANEOUS SERVICES

6.1 Service Order Charge

™)

Absent a promotional offering, service charges will apply to new service orders or to orders to

change existing service.

Non Recurring Charge
Service Order Charge $10.00

Issued: June 5, 2008

By:

CANCELLED
November 13, 2009
Missouri Public
Service Commission
JX-2010-0272

Senior Manager, Regulatory Affairs
Business Telgcom, Inc.

7037 Old Madison Pike, Suite 400
Huntsville, Alabama 35806

Effective: July 5, 2008

FILED
Missouri Public
Service Commision

™)
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SECTION 7 — NON-TERM RATES
The rates provided in this section only apply to Customers that are being provided Month to Month
services through an expired Service Term agreement or who have never had a Service Term Agreement

with the Company. Customers still under a current Service Term agreement with the Company will find
the rates for their services in Section 4 Rates and Charges and Section 5 Grandfathered Services.

7.1 Business Rates

7.1.1 Dial WATS Service

A. Monthly Access: $115.77 Dial WATS I;
$23.16 Dial WATS II
B. Minimum Billing Increment: 30 seconds
C. Additional Billing Increment: 6 seconds
D. Per Minute Usage Charges:
Mileage Range Day Evening Night
Dial WATS | IntraLATA $0.2200 $0.2200 $0.2200
Dial WATS | InterLATA $0.1900 $0.1520 $0.0950
Dial WATS Il IntraLATA $0.1750 $0.1400 $0.0970
Dial WATS Il InterLATA $0.1750 $0.1400 $0.0970
Issued: February 6, 2015 Effective: March 8, 2015
By: Vice President, Tax FILED
AC\ATgEzLoEP Business Telecom, Inc. d/b/a EarthLink Business M!SSOUFi Put_)”C_
Mi pri S, P b?‘ 1170 Peachtree Street NE, Suite 900 Service Commission
1Ssourl FUBLe Atlanta, Georgia 30309 JX-2015-0256

Service Commission

XN-2015-0212, YX-2015-0271
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7.1 Business Rates

SECTION 7 - NON-TERM RATES (CONT’D.)

7.1.2 Premier WATS |

A. Monthly Access: $23.16
B. Minimum Billing Increment: 30 seconds
C. Additional Billing Increment: 6 seconds
D. Usage Charges:
1. Intrastate/InterLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.2100 $0.1575 $0.1050
2. Intrastate/IntraLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.2200 $0.2200 $0.2200

Issued: February 6, 2015

By:

CANCELED
April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Vice President, Tax

Effective: March 8, 2015

Business Telecom, Inc. d/b/a EarthLink Business

1170 Peachtree Street NE, Suite 900

Atlanta, Georgia 30309

FILED
Missouri Public

Service Commission

JX-2015-0256
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7.1 Business Rates

SECTION 7 - NON-TERM RATES (CONT’D.)

7.1.3 Premier WATS Il

A. Monthly Access: $23.16
B. Minimum Billing Increment: 30 seconds
C. Additional Billing Increment: 6 seconds
D. Usage Charges:
1. Intrastate/InterLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.1950 $0.1870 $0.1770
2. Intrastate/IntraLATA Per Minute Rates:
Mileage Range Day Evening Night
All Miles $0.2200 $0.2200 $0.2200

Issued: February 6, 2015

By:

CANCELED
April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Vice President, Tax

Effective: March 8, 2015

Business Telecom, Inc. d/b/a EarthLink Business

1170 Peachtree Street NE, Suite 900

Atlanta, Georgia 30309

FILED
Missouri Public

Service Commission

JX-2015-0256
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BUSINESS TELECOM, INC.
d/b/a EarthLink Business

SECTION 7 — NON-TERM RATES (CONT’D.)
7.1 Business Rates
7.1.4 Unlimited WATS
Monthly Access: $289.40 per line
Minimum Billing Increment: 30 seconds

Additional Billing Increment: 6 seconds
Per Minute Usage Charges:

agrwmn

Day Evening Night
$0.1450 $0.1200 $0.0900

7.1.5 Premier 1 WATS Service

2. Monthly Access: $23.16
3. Minimum Billing Increment: 30 seconds
4. Additional Billing Increment: 6 seconds
5. Usage Charges:
A. InterLATA calling:
Dollar Volume Per Minute
From To Rate
$0 $500 $0.1800
$501 $1,500 $0.1700
$1,501 1,501 + $0.1650
B. IntraLATA calling:
Per minute: $0.1800
Issued: February 6, 2015 Effective: March 8, 2015
By: Vice President, Tax FILED
AC\ATgEzLoEP Business Telecom, Inc. d/b/a EarthLink Business M!SSOUFi Put_)”C_
pril 3, 2015 1170 Peachtree Street NE, Suite 900 Service Commission

Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Atlanta, Georgia 30309 JX-2015-0256
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BUSINESS TELECOM, INC.
d/b/a EarthLink Business

SECTION 7 - NON-TERM RATES (CONT’D.)

7.1 Business Rates
7.1.7 Corporate 800 Service
2. Monthly Charges:
A. Monthly Service Charge: $46.31
B. Customer Service Unit Monthly Charge: $81.05
3. Minimum Billing Increment: 18 Seconds
4. Additional Billing Increment: 6 Seconds
5. Per Minute Usage Charges:
Day Evening Night
Mileage First Add'l First Add'l First Add'l
Range Minute Minute Minute Minute Minute Minute
All $0.1250 $0.1250 $0.1050 $0.1050 $0.0880 $0.0880
Miles
7.1.8 Corporate WATS Service
A. Other:
1. Customer Service Unit Monthly Charge $81.05

Issued: February 6, 2015 Effective: March 8, 2015
FILED
Missouri Public
Service Commission
JX-2015-0256

By: Vice President, Tax
Business Telecom, Inc. d/b/a EarthLink Business
1170 Peachtree Street NE, Suite 900
Atlanta, Georgia 30309

CANCELED
April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 7 - NON-TERM RATES (CONT’D.)

7.1 Business Rates

7.1.9 Premier 1 Plus Service

A. Monthly Access: $46.31
B. Minimum Billing Increment: 30 seconds
C. Additional Billing Increment: 6 seconds
D. Usage Charges:
1. Intrastate/InterLATA Per Minute Rates:
Usage Range Rate
$0-500 $0.1800
$501-1,500 $0.1700
$1,501+ $0.1650
2. Outgoing/IntraLATA Per Minute Rates:
Mileage Range Rate
All $0.1800

Issued: February 6, 2015

By: Vice President, Tax
CANCELED

April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Atlanta, Georgia 30309

Effective: March 8, 2015

FILED

Business Telecom, Inc. d/b/a EarthLink Business ~ Missouri Public
1170 Peachtree Street NE, Suite 900

Service Commission
JX-2015-0256
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SECTION 7 — NON-TERM RATES (CONT’D.)
7.1 Business Rates
7.1.10 Premier Direct Service

A. Monthly Charges:

1. Monthly Service Charge: $46.31
2. Customer Service Unit Monthly Charge: $81.05
B. Minimum Billing Increment: 18 seconds
C. Additional Billing Increment: 6 seconds
D. Usage Charges:
Intrastate/InterLATA Per Minute Rates:
Usage Range Incremental
Rate
$0-1,500 $0.1350
$1,501-2,500 $0.1300
$2,501-5,000 $0.1250
$5,001-7,500 $0.1200
$7,500+ $0.1150
Evening, Night & Weekend Hours $0.1000
Issued: February 6, 2015 Effective: March 8, 2015
By: Vice President, Tax FILED
,AC\AﬁlgEzLoE1D5 Business Telecom, Inc. d/b/a EarthLink Business M!SSOUFi Put_)”C_
Mi pri 3, Publi 1170 Peachtree Street NE, Suite 900 Service Commission
1Ssourl FUBLe Atlanta, Georgia 30309 JX-2015-0256

Service Commission
XN-2015-0212, YX-2015-0271
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SECTION 7 - NON-TERM RATES (CONT’D.)

7.1 Business Rates

7.1.11 Expanded 800 Service Options

Enhanced 800 Features Change Monthly
NPA Blocking $ 50.00 $0.00
NPA/NXX Blocking $50.00 $0.00
Time of Day Routing $50.00 $110.25
Day of Week Routing $50.00 $110.25
Holiday Routing $50.00 $0.00
Uniform Call Distribution $100.00 $0.00
Dialed Number Identification Svc. $50.00 $110.25
Route Advance $50.00 $110.25
Area Code Routing $50.00 $110.25
Percentage Call Allocation $50.00 $110.25
Intercept 800 ($0.10 per call over 500 calls) $ 0.00 $22.05

Issued: February 6, 2015

By: Vice President, Tax
CANCELED

April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Atlanta, Georgia 30309

Effective: March 8, 2015

FILED

Business Telecom, Inc. d/b/a EarthLink Business ~ Missouri Public
1170 Peachtree Street NE, Suite 900

Service Commission
JX-2015-0256
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SECTION 7 - NON-TERM RATES (CONT’D.)

7.1 Business Rates

7.1.12 Universal WATS

A. Monthly Access: $84.51 per WATS access line
B. Minimum Billing Increment: 30 seconds
C. Additional Billing Increment: 6 seconds
D. Per Minute Usage Charges:
Band Day Evening Night
All Miles $0.1550 | $0.1400 | $0.1210
7.1.13 Guestcall Il
A. Monthly Access: $57.87
B. Usage Charges:
Band Day Evening Night
All Mileage $0.1850 | $0.1500 | $0.1500

Issued: February 6, 2015

By: Vice President, Tax
CANCELED

April 3, 2015
Missouri Public
Service Commission
XN-2015-0212, YX-2015-0271

Effective: March 8, 2015

FILED

Business Telecom, Inc. d/b/a EarthLink Business  Missouri Public
1170 Peachtree Street NE, Suite 900 Service Commission
Atlanta, Georgia 30309

JX-2015-0256



BUSINESS TELECOM, INC.
d/b/a EarthLink Business

MO PSC Tariff No. 2
Original Page 103

SECTION 7 - NON-TERM RATES (CONT’D.)

7.1 Business Rates

7.1.14 Premier 1-800 Service

A. Monthly Access: $46.31
B. Minimum Billing Increment: 30 seconds
C. Additional Billing Increment: 6 seconds
D. Per Minute Usage Charges:
Dollar Volume Incremental
From To Pricing
$0.00 $500.00 $0.2100
$500.01 $1,500.00 $0.2000
$1,500.01 Over $0.1900

Issued: February 6, 2015
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BUSINESS TELECOM, INC.
d/b/a EarthLink Business

SECTION 7 — NON-TERM RATES (CONT’D.)
7.1 Business Rates

7.1.15 Private Line Service.

A. Analog Rates

1. Interexchange (IXC) Service Rates (monthly per channel)
Mileage Fixed Per Mile
1-50 $154.05 $6.11
51-101 $317.94 $2.82
101-over $530.84 $0.68

Local Access Rates

Voice Grade (Voice and Analog Data)

Mileage Fixed Per Mile
0 $191.31 $0.00
1-4 $191.31 $12.86
5-8 $191.31 $11.25
9-25 $191.31 $7.98
26-over $191.31 $5.21
B. Digital Rates (DDS)
Interexchange (IXC) Service Rates (monthly per channel)
Mileage Fixed Per Mile
1-50 $154.05 $6.11
51-101 $317.94 $2.82
101-over $530.84 $0.68
Local Access Rates
Digital Access (9.6K/19.2K DDS)
Mileage Fixed Per Mile
0 $431.75 $0.00
1-over $548.99 $4.20
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SECTION 7 — NON-TERM RATES (CONT’D.)
7.1 Business Rates
7.1.16 Private Line Service, (continued)
A. Digital Rates (DDS) (continued)
1. Local Access Rates (continued)

Digital Access (56K DDS)

Mileage Fixed Per Mile
0 $647.34 $0.00
1-over $831.44 $11.15
B. T-1.5 Rates
1. T-1.5 Service (monthly per 24 channels)
Mileage Fixed Per Mile
1-over $1200.27 $22.95
2. Local Access Rates

T-1.5 Digital Access

Mileage Fixed Per Mile
0 $1028.79 $0.00
$1028.79 $64.91
C. Local Access Rates
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SECTION 7 — NON-TERM RATES (CONT’D.) o)

|

7.2 Business Rates |

|

7.2.1 PhonePlus Switched Access Service* |

|

A. Monthly Access: $23.16 |

B. Minimum Billing Increment: 30 seconds |

C. Additional Billing Increment: 6 seconds |

D. Usage Charges: |

|

Monthly Revenue Outbound/Inbound Rate Per Minute |

Commitment Peak Off-Peak |

$0-$1,000 (367) $0.155 $0.155 |

$1,001-$5,000 (368) $0.150 $0.150 |

$5,001-over  (369) $0.145 $0.145 I
* - Grandfathered to existing Customers at existing locations. ™)
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