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STAFF INVESTIGATION AND REPORT

 FILLIN "Type Title of Pleading; then  Tab and Enter" \* MERGEFORMAT 

Comes now the Staff of the Missouri Public Service Commission and hereby files its investigation and report. The Staff recommends that the Commission issue an order setting a prehearing conference and require the subsequent filing by the parties of a procedural schedule.  In support thereof, the Staff states as follows:

1.
On May 21, 2003, Mr. Edward K. Moses, Sr. filed a complaint with the Missouri Public Service Commission (Commission) against Kansas City Power & Light Company (KCPL), which established the instant case.  On May 23, 2003, the Commission issued a Notice Of Complaint whereby it directed KCPL to file an answer or notice that the complaint had been satisfied within 30 days.  On June 20, 2003, KCPL filed its Answer.  On June 23, 2003, the Commission issued an Order Directing Filing, Staff Investigation And Report wherein it instructed the Staff to investigate the contested issues and to file a report of its findings with the Commission no later than July 23, 2003.  The Commission further directed that the parties may respond to the Staff report no later than 30 days after the Staff makes its filing on July 23, 2003.

2.
On July 23, 2003, the Staff filed a Motion for Additional Time to File its Investigation and Report.  The Staff stated that due to other matters pending at the Commission and the availability of Staff, the Staff had not been able to complete its investigation and report.  The Staff requested an extension of time to July 29, 2003 to file its investigation and report.  On July 29, 2003, the Staff filed a Second Motion Of Staff For Additional Time To File Staff Investigation And Report.  The Staff stated that it had been pursuing its investigation and report, but due to, among other things, the unavailability of certain Staff, the Staff had not completed its investigation and report.   The Staff, therefore, requested a further extension of time to August 1, 2003 to file its investigation and report.  

3.
The Staff has been in contact with the Complainant, Mr. Moses, and KCPL.  The Staff’s continuing efforts to resolve this complaint have not been successful.   Therefore, the Staff recommends that the Commission issue an order setting a prehearing conference and requiring the subsequent filing by the parties of a procedural schedule.

4.
The Staff notes that the Commission cannot determine damages or award pecuniary relief. Wilshire Construction Co. v. Union Elec.Co., 463 S.W.2d. 903, 905 (Mo. 1971); DeMaranville v. Fee Fee Trunk Sewer, Inc., 573 S.W.2d 674, 676 (Mo.App. 1978); State ex rel. Kansas City Power & Light Co. v. Buzard, 168 S.W.2d 1044 (Mo.banc 1943);  State ex rel. Laundry, Inc. v. Public Serv. Comm’n, 34 S.W.2d 37 (Mo. 1931). 

5.  Pursuant to 4 CSR 240-2.070(10), the Staff’s investigation and report, attached hereto as Appendix A, is being filed as a highly confidential document.

6.  The Staff suggests that the Commission follow its order of June 23, 2003 and permit the parties 30 days to respond to the Staff’s investigation and report.

Wherefore the Staff hereby files its investigation and report respecting the complaint of Mr. Edward K. Moses, Sr. against Kansas City Power & Light Company.
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