Dear Valued AT&T Customer,

Thank you for being an AT&T customer. Your business is important to us. In keeping
with our ongoing commitment to let you know about upcoming changes in your service
or billing, effective October 3, 2013, the month-to-month rate for Custom BizSaver Il
service will increase. The expired term rate for a primary line or an additional line with
four features will increase from $45.00 to $51.00 per line. The expired term rate for an
additional line with Caller ID will increase from $30.00 to $45.00 per line.

If you have questions about this change or would like discuss possible alternatives
available that may save you money by signing a new Term Plan, please contact an
AT&T Service Representative at the toll-free number on your bill.

Thank you for choosing AT&T.
Sincerely,

Your AT&T Service Team

Effective October 3, 2013, the month-to-
month price of Business Local Calling (BLC) Unlimited A, Unlimited B, Block of Time
and Measured packages will increase by 10%. BLC Unlimited A will increase from
$46.20 to $51.00, BLC Unlimited B will increase from $40.70 to $45.00, BLC Block of
Time will increase from $39.60 to $44.00 and BLC Measured will increase from $36.30
to $40.00. Customers currently on a BLC term plan will continue to receive their current
BLC term package price. For questions about this change, please contact an AT&T
Service Representative at the toll-free number on your bill.



