THE EMPIRE DISTRICT ELECTRIC COMPANY

P.S.C. Mo. No. 5 Sec. 5 8th Revised Sheet No. 11
Canceling P.S.C. Mo. No. 5 Sec. 5 7th Revised Sheet No. 11
ALL TERRITORY
RULES AND
REGULATIONS

d. In permanent type parks, the park owner or operator may apply for service in the park's name for certain mobile
home sites classified and used as "transient locations." The park owner or operator can be the only applicant, and
payment of the bills for utility service rendered is the responsibility of the owner or operator. Resale of electric
service is prohibited.

e. In order that the proper rate schedule may be applied to each service location, the park owner or operator will
assume responsibility for advising the Company of mobile home movement or equipment changes that affect the
eligibility of the meter for special service rate schedules.

TERMINATION OF SERVICE

Written or verbal notice of termination must be given by the Customer at an office or call center of the Company. Customer
will be responsible for payment for all service used by him/her as determined by final readings of meters on the termination
date requested by the Customer. Customer shall not, by such notice, be relieved of any accrued obligations under service
contract and applicable rate schedules. In the event that a customer fails to notify the Company, their service responsibility
will end when a new customer takes service.

Service through any meter being billed to a mobile home park owner or operator will be terminated at his/her request after
proper notice to the occupant. In such cases a reconnection charge will be billed to the park owner or operator upon
restoration of service.

H. ADVANCED METERING INFRASTRUCTURE (AMI) OPT-OUT

Customers receiving Residential Service have the option of opting out of AMI meter reading and electing non-standard
metering service. In such instances, the two-way communication portion of the AMI meter will be disabled. Alternatively, if
requested by the customer, and if a non-AMI meter is available to the Company, a non-AMI meter will remain or be installed.
Customers requesting non-standard metering service after initial AMI installation will be charged a one-time setup charge per
meter. For all customers requesting non-standard metering service, a monthly recurring Non-Standard Meter Charge will
apply.

For customers that chose to opt-out prior to the AMI meter being set (i.e., there is no additional visit to the premises to
disable the two-way communication portion or install a non-AMI meter): the one-time setup fee will not be assessed, but the
ongoing monthly fee will still be applicable.

In circumstances where a customer has multiple meters at the same premises, the monthly Non-Standard Meter Charge will
apply to the first meter, and the monthly Non-Standard Subsequent Meter Charge will apply to all additional meters of that
customer located on the same premises.

In the normal course of business, Company replacement of meters may occur. To the extent that a customer denies, either
through physical impediments, verbal denial or threats of violence, access to property or metering installation, or fails to
establish a suitable time for access, customers will be notified, in writing, that failure to provide access will result in customer
being considered an opt-out customer not sooner than 30 days after Company’s notice. Company’s notification will include
information for the customer to understand the financial impact of the opt-out status.

Charges are listed on the Credit Action Fees Schedule CA.
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