P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone, L.P. 19th Revised Sheet 11
d/b/a AT&T Missouri Replacing 18th Revised Sheet 11
DIRECTORY SERVICES
6.12 NONPUBLISHED EXCHANGES SERVICE (CONT'D)
6.12.4 Residence nonpublished exchange service will be furnished at the following rate:
Monthly Service and

Description Rate Equipment Charge(1)

Nonpublished Exchange Service, each

Nonpublished telephone number (NPU)  $2.61(2) $6.00

6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month.
6.12.6 The rate will not apply in the following cases:
A. Foreign Exchange Service, where the customer is also furnished Local Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment
house, boarding house or club, if the customer is listed under the telephone number of the
establishment.

D. Where a customer's service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service of the customer. (This service should not be provided for a
period of more than one month.)

E. When a customer uses a Telecommunications Device for the Deaf (TDD / TTY) and requests (CT)
nonpublished Exchange Service. (AT)

F.  When the customer elects to publish his/her preferred number service telephone number in lieu
of the residence local exchange number in the same exchange.

(1) The Service and Equipment Charge is applicable only when the request for non-published Exchange
Service is subsequent to the initial installation of the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff,
Paragraph 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message
Telecommunications Service Tariff, Paragraphs 1.10.4 and 1.11.F.

Issued: November 17, 2006 Effective: December 17, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED

June 29, 2007 Filed
T0-2002-185 : : :
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone, L.P. 18th Revised Sheet 11
d/b/a AT&T Missouri Replacing 17th Revised Sheet 11

DIRECTORY SERVICES

6.12 Nonpublished Exchanges Service (cont'd)

6.12.4 Residence nonpublished exchange service will be furnished at the following rate:

Monthly Service and
Description Rate Equipment Charge(1) (AT)
Nonpublished Exchange Service, each
Nonpublished telephone number (NPU)  $2.61(2)(CR) $6.00

6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month.
6.12.6 The rate will not apply in the following cases:
A. Foreign Exchange Service, where the customer is also furnished Local Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

C Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment
house, boarding house or club, if the customer is listed under the telephone number of the
establishment.

D  Where a customer's service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service of the customer. (This service should not be provided for a
period of more than one month.)

E  When a customer who has service which involves data terminals where there is no voice use
contemplated.

F.  When the customer elects to publish his/her preferred number service telephone number in lieu
of the residence local exchange number in the same exchange.

(1) The Service and Equipment Charge is applicable only when the request for non-published Exchange
Service is subsequent to the initial installation of the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff,
Paragraph 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message
Telecommunications Service Tariff, Paragraphs 1.10.4 and 1.11.F.

Issued: September 1, 2006 Effective: October 1, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

Cancelled Fi I ed

December 17, 2006
Missouri Public
Service Commission

Missouri Public
Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 17th Revised Sheet 11
of canceling this tariff. Replacing 16th Revised Sheet 11

DIRECTORY SERVICES

6.12 NONPUBLISHED EXCHANGES SERVICE (cont'd)

6.12.4 Residence nonpublished exchange service will be furnished at the following rate:

Monthly Service and
Rate Equipment Charge (1)
Nonpublished Exchange Service, each
Nonpublished telephone number (NPU) $2.49 (CR)(2) $6.00

6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month.

6.12.6 The rate will not apply in the following cases:

A.

B.

)
(2)

Foreign Exchange Service, where the customer is also furnished Local Exchange Service.

Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment
house, boarding house or club, if the customer is listed under the telephone number of the
establishment.

Where a customer's service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service of the customer. (This service should not be provided for a
period of more than one month.)

When a customer who has service which involves data terminals where there is no voice use
contemplated.

When the customer elects to publish his/her preferred number service telephone number in lieu
of the residence local exchange number in the same exchange.

The Service and Equipment Charge is applicable only when the request for non-published
Exchange Service is subsequent to the initial installation of the exchange access line.

A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff,

Paragraph 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message
Telecommunications Service Tariff, paragraphs 1.10.4 and 1.11.F.

Issued: June 10, 2005 July 10, 2005

Cancelled

October 1, 2006

Missouri Public
Service Commission

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Filed

Missouri Public
Service Commission



CANCELI ED
JUL 1.0 2005
;ﬂ#\
: )

B
hit

P.5.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 16th Revised Sheet 11

of canceling this tariff.

Replacing 15th Revised Sheet 11
Missouri Public
DIRECTORY SERVICES Service Commission
6.12 NONPUBLISHED EXCHANGES SERVICE (cont'd '
(contd) RECD JUN 10 2004

6.12.4 Residence nonpublished exchange service will be furnished at the following rate:

Monthly Service and
Rate Equipment Charge (1}
Nonpublished Exchange Service, each
Nonpublished telephone number {(NPU) $2.31 (CR)(2) $6.00

6.12.5 The minimum term for which nonpublished Exchange Service will be biiled is one month.
6.12.6 The rate will not apply in the following cases:

A. Foreign Exchange Service, where the customer is also furnished Local Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

Local Exchange Service for customers living in a hotel, hospital, retirement complex,

apartment house, boarding house or club, if the customer is listed under the telephone number
of the establishment.

Where a customer's service is changed to nonpublished for a Telephone Company reason due
to unusual circumstances, such as harassing calls, threats or other acts adversely affecting the

health, welfare, security or service of the customer. (This service should not be provided for a
period of more than one month.)

)
ornnussion

AT
tr1

When a customer who has service which involves data terminals where there is no voice use
contemplated.

™

When the customer ¢lects to publish his/her preferred number service telephone number in lieu
of the residence local exchange number in the same exchange.

Py

The Service and Equipment Charge is applicable only when the request for non-published

Exchange Service is subsequent to the initial installation of the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff,

Paragraph 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message

Telecommunications Service Tariff, paragraphs 1.10.4 and 1.11.F.

Issued: June 10, 2004 Effective: July 10, 2004
By CINDY BRINKLEY, President-SBC Missouri Missouri Public
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri  ~>ervice Commission

St. Louis, Missouri

FILED JUuL 10 2004




& :
WL 190 A Nonpublished Exchange Service, each

P.5.C. Mo.- No. 35

No Supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose 15th Revised Sheet 11

of canceling this tariff. Replacing 14‘%§@g#@ﬂblic
Service Commission

DIRECTORY SERVICES )
6.12 NONPUBLISHED EXCHANGES SERVICE (cont'd) RFG‘ﬁ JUN 10 2003

‘6‘12.4 Residence nonpublished exchange service will be furnished at the following rate:

Monthly Service and
Rate Equipment Charge (1)

\ \sgia‘published telephone number (NPU) $2.14 (CR)(2) 56.00
oM

MO\MZ.S The minimum term for which nonpublished Exchange Service will be billed is one month,

WSO

6.12.6 The rate will not apply in the following cases:
A. Foreign Exchange Service, where the customer is also fumished Local Exchange Service.

B. Additional Local Exchange Service fumished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

C  Local Exchange Service for customers living in a hotel, hospital, retirement complex,
apartment house, boarding house or club, if the customer is listed under the telephone number
of the establishment.

D  Where a customer's service is changed to nonpublished for a Telephone Company reason due
to unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service of the customer, (This service should not be provided for a
period of more than one month.)

E  When a customer who has service which involves data terminals where there is no voice use
contemplated.

F.  When the customer elects to publish his/her preferred number service telephone number in lien
of the residence local exchange number in the same exchange.

(1} The Service and Equipment Charge is applicable only when the request for non-published
Exchange Service is subsequent to the initial installation of the exchange access line.

{2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff,
Paragraph !.7.7.A. and 1.8.6, and in P.5.C. Mo.-No. 26, Long Distance Message
Telecommunications Service Tant¥, paragraphs 1.10.4 and 1.11.F.

Issued: June 10, 2003 Effective: July 10, 2003

By CINDY BRINKLEY, President-SBC Missouri , "
Southwestern Bell Telephone, LP., dibia SBC Missouri  gya o ecsd HEPIS o

St. Louis, Missouri
FILED JuL 10 2003




Missouri Public
P.S.C. Mo.- No. 35

No Supplement to this REC'D J UN 1 0 2002 General Exchange Tariff

tariff will be issued Section 6
except for the purpose S _ 14th Revised Sheet 11
of canceling this tariff. ervice CommissiorReplacing 13th Reyj f‘ﬁ et 11
CAKCRLTESS
DIRECTORY SERVICES
6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued) JuL 1 0 2003
6.12.4 Residence nonpublished exchange service will be furnished at the follo,win&g‘\é{/\ % \ cicn
-ublic S NEESOT
Monthly Sertice éq'uipment
Rate Charge (1)
Nonpublished Exchange Service, each
nonpublished telephone number(INPU) $1.99 (CR)2) $6.00

6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month,
6.12.6 The rate will not apply in the following cases:
A. Foreign Exchange Service, where the customer is also furnished Local Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

C  Local Exchange Service for customers living in a hotel, hospital, retirement complex,
apartment house, boarding house or club, if the customer is listed under the telephone number
of the establishment.

D  Where a customer's service is changed to nonpublished for a Telephone Company reason due
to unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service of the customer. (This service should not be provided for a
period of more than one month.)

E  When a customer who has service which involves data terminals where there is no voice use
contemplated.

F.  When the customer elects to publish his/her preferred number service telephone number in lien
of the residence local exchange number in the same exchange.

(1) The Service and Equipment Charge is applicable only when the request for non-published
Exchange Service is subsequent to the initial installation of the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, Paragraph
1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message Telecommunications
Service Tariff, paragraphs 1.10.4 and 1.11L.F.

Issued: June 10, 2002 Effective: July 10, 2002

By JAN NEWTON, President-Missouri 4 B .
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephmlgg)r%%ng Publie

St Louis, Missouri FILED JUL 1 0 2007

Service Commission




P.5.C. Mo.-No. 35
No supplement to this

General Exchange Tarniff
tariff will be issued

Section 6
except for the purpose 13th Revised Sheet 11
of canceling this tariff. Replacing 12th Revised Sheet 11
' Missouri Public
DIRECTORY SERVICES
6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued) RECD JUN 05 2001
6.12.4 Residence nonpublished exchange service will be furnished at the foll@@evite Commi ssion
Monthly Service and
Rate Equipment Charge(1)
Nonpublished Exchange Service, each ‘
nonpublished telephone number (NPU)........... $1.85(2)CR) $6.00
. “ \
6.12.5 The minimum term for which nonpublished Exchange Service will be billed LANCEU‘QD
is one month. ‘ . '
JUL 19 2002

6.12.6 The rate will not apply in the following cases:

ARSI

A. Foreign Exchange Service, where the customer is also furnished Local Exchange Semiéé: Lolw il L S Salol
- MISSOURI
B. Additional Local Exchange Service furnished the same customer in the same exchange so long as the
customer has Local Exchange Service listed in the directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment

house, boarding house or club, if the customer is listed under the telephone number of the
establishment.

D. Where a customer’s service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the health,

welfare, security or service of the customer. (This service should not be provided for a period of
more than one month.)

E. When a customer who has service which involves data terminals where there is no voice use
contemplated.

F. When the customer elects to publish his/her preferred number service telephone number in lieu of
the residence local exchange number in the same exchange.

(1) The Service and Equipment Charge is apphicable only when the request for nonpublished Exchange

Service is subsequent to the initial installation of the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the

revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, Paragraph

1.7.7.A. and 1.8.6, and in P.5.C. Mo.-No. 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1.10.4 and 1.11.F.

Misasouri Public

Issued: June 5, 2001 Effective: July 53,2001

By Jan Newton, President-Missouri . F“.ED J U L 0 5 2001

Southwestern Bell Telephone Company
St. Louis, Missouri

Service Coammiasion




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose 12th Revised Sheet 11
. of canceling this tariff. Replacing 1 1th Revised Sheet 11

Ssaouri Py
DIRECTORY SERVICES Se"wce Ko $ Ry dis or
6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued) RECD MAY 3 1 2000
6.12.4 Residence nonpublished exchange service will be furnished at the following rate:
Monthly Service and
Rate Equipment Charge(1)
Nonpublished Exchange Service, each
nonpublished telephone number (NPU)........... $1.72(2)(CR) $6.00

CANCELLED
JUL 05 200

6.12.6 The rate will not apply in the following cases: . / 3 KS [

“ublic Service Commission
A. Foreign Exchange Service, where the customer is also furnished Local Exchange Service. MISSOURI

6.12.5 The minimum term for which nonpublished Exchange Service will be billed
is one month.

B. Additional Local Exchange Service furnished the same customer in the same exchange so long as the
customer has Local Exchange Service listed in the directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment

. house, boarding house or club, if the customer is listed under the telephone number of the
establishment.

D. Where a customer's service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the health,

welfare, security or service of the customer. (This service should not be provided for a period of
more than one month.)

E. When a customer who has service which involves dafa terminals where there is no voice use
contemplated,

F. When the customer elects to publish his/her preferred number service telephone number in lieu of
the residence local exchange number in the same exchange.

(1) The Service and Equipment Charge is applicable onty when the request for nonpublished Exchange
Service is subsequent to the initial installation of the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, Paragraph

1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1.10.4 and 1.11.F.

Issued: June 1, 2000 Effective: July 1, 2000
. By Jan Newton, President-Missouri Missouri Publi
Southwestern Bell Telephone Company Service é‘ommﬂ;ﬁop

St. Louis, Missouri

FILED JUL 01 2000




CHRNENE A,

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section €

except for the purpose 11th EE@E 11
of canceling this tariff. Replacing 10th i _ 11

DIRECTORY SERVICES

JUL 371 1995

(FC) 6€.12 MNONPUBLISHED EXCHANGE SERVICE- (Continued)

6.12.4 Residence nonpublished exchange service will be furMQsRHBU@SEﬁ%ECOMM

following rate: *
Monthly Service and
Rate Egquipment Charge (i}
Nonpublished Exchange Service, each
nonpublished telephone number {(NPU}.... $1.60(2) $6 .00

6€.12.5 The minimum term for which nonpublished Exchange Service will be billed

is one month. :

(FC) 6.12.6 The rate will not apply in the following cases:

A. Foreign Exchange Service, where the customer is also furnished Local
Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

= D. Where a customer’s service is changed to nonpublished for a Telephone
K=} Company reascon due to unusual circumstances, such as harassing calls,

— g threats or other acts adversely affecting the health, welfare, security or
= ﬂ-'é service of the customer. {This service should not be provided for a period
S\ £ of more than one month.)

S SE
i QJCDE. When a customer who has service which involves data terminals where there
e:_#& 7] is no voice use contemplated.
- PE‘EEE
E% — O=F, When the customer elects to publish his/her preferred number service
23 telephone number in lieu of the residence local exchange number in the same
L
u_::s exchange.
-
L
{1} The Service and Eguipment Charge is applicable only when the reguest for

nonpublished Exchange Service is subsequent to the initial inst i
the exchange access line. E
{2) A portion of this rate is interim and subject to refund to all e s

charged pursuant to the revenue recovery mechanism described in P.S5.C.

Ma.-No. 24, Local Exchange Tariff, Paragraph 1.7.7.A. and 1.8.6§E§§d %f 5
P.5.C. Mo.-No. 26, Long Distance Message Telecommunications Ser e Targgg,
paragraphs 1.10.4 and 1.11.F.

ISSOURI

M
Tosued: AUG 01 1995 Effective: SEP 0 1 1gtatébﬁcSerwceCommlss;on

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Cowmpany
. 8t. Louis, Missouri



P.S.C. Mo.-Neo. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 10th Reys ‘E

of canceling this tariff. Replacing 9th m

. DIRECTORY SERVICES

6.10 NONPUBLISHED EXCHANGE SERVICE-{Continued)

. 6.10.4 Residence nonpubllshed exchange service will be furrm&gBugschOOMM

folloving rate:

JUL 81994

Monthly Service and
Rate Equipment Charge(l)
Nonpublished Exchange Service, each
nonpublished telephone number (NPU).... $1.60(2) $6.00
. 6.10.5 The minimum term for which nonpublished Exchange Service wilé Bl led
is one month, CAN Er(-ieal

6.10.6 The rate will not apply in the folloving cases:

1\995
A. Foreign Exchange Service, where the customer is also furnlsﬁEa:i? .S 1[
Exchange Service. _ll————fz‘"i‘—_‘- a
BY ce Commlss‘o

er\n

B. Additional Local Exchange Service furnished the same &QQH& S @@%‘ame

exchange so long as the customer has Local Exchange Service 1lsted in the
directory in the same exchange.

. C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Where a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

E. When a customer who has service which involves data terminals where there
is no voice use contemplated.

.(AT) F. Vhen the customer elects to publish his/her preferred number service
telephone number in lieu of the residence local exchange number in the
(AT) same exchange.

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers

. charged pursuant to the revenue recovery mechanism desecribed in P.S.C.
Mo.-No. 24, Local Exchange Tariff, Paragraph 1.7.7.4A. and 1.8.6, and in

P.S.C. Mo.-No. 26, Long Distance Message Telecommunications Servic 18w
paragraphs 1.10.4 and 1.11.F.

Issued: \E_Uﬂ. i1 1994 Effective: me 11 199 I{UG‘I’T‘[BM

By M. H. SCHULTEIS, Executive Director-External Affairs MISSOURI

Southwestern Bell Telephone Public Service Commission
St. Louis, Missouri




P.5.C., Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 9th Revised Sheet 11
of canceling this tariff. Replacing 8th Revfﬁgmgb
' DIRECTORY SERVICES JUL 161993
6.10 NONPUBLISHED EXCHANGE SERVICE-(Continued) MISSOURI

! 2ubli ice Commission
J‘ 6.10.4 Residence nonpublished exchange service will be furnils'lhbeécaste%geco ssio
following rate:

Monthly Service and
Rate Equipment Charge(l)
Nonpublished Exchange Service, each
nonpublished telephone number (NPU).... $1.60(2) $6.00

@

CANCELLED

6.10.5 The minimum term for which nonpublished Exchange Service will be billed
is one month.

6.10.6 The rate will not apply in the following cases: AUG 111994
10 4RSIl
A, Foreign Exchange Service, where the customer is also fﬂréﬁ! ommissiorn
Exchange Service. SSUURI

B. Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
'. directory in the same exchange. i

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Where a customer’s service is changed to nonpublished for a Telephone
Company reason due te¢ unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

E. VWhen a customer who has service which involves data terminals where there
. is no voice use contemplated.

(1) The Service and thipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers
’ charged pursuant to the revenue recovery mechanism described in P.S.C.
) Mo.-No. 24, Local Exchange Tariff, Paragraph 1.7.7.A. and 1.8.6, and in
P.5.C. Mo.-No. 26, Long Distance Message Telecommunications Service Tariff,
paragraphs 1.10.4 and 1.11.F.

‘ Issued: Jlﬂﬂ_i 6 1993 Effective: Afg ¢ 1 1993 |_ l LtD

By A.. D. ROBERTSON, Assistant Vice President-External AffairfljG 2 11983
Southwestern Bell Telephone Company

St. Louis, Missouri 92 - 3 06

Publie Service Commissicn i




- P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 8th Revised Sheet 11
of canceling thig tariff. Replacing 7th Re;%ﬁggzﬁﬁﬁgggg}
DIRECTORY SERVICES APR 1 1993
6.10 NONPUBLISHED EXCHANGE SERVICE- (Continued) -"f.i?;’*??"u@' '

. , ' Publie S i ysian
' 6.10.4 Residence nonpublished exchange service will be furnished at the
following rate:

Monthly Service and

Rate E\ﬁ&nt Charge (1}
Nonpublished Exchange Service, each ‘Q&}

nonpublished telephone number (NPU).... §1. 60(2) 21“393 $6.00

. . ' B\( V‘;‘;\'ss\o

6.10.5 The minimum term for which nonpublished Exc‘aﬂgﬁﬁyaﬂfgbe will be billed
is one month.

£.10.6 The rate will not apply in the following cases:

A. Foreign Exchange Service, where the customer is also furnished Local
Exchange Service.

B. Additional Local Exchange Service furnighed the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
. directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Where a customer’s service is changed teo nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

E. Wwhen a customer who has service which involves data terminals where there
. is no voice use contemplated.

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

{2) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P.S.C.

.) (AT) Mo.-No. 24, Local Exchange Tariff, Paragraph 1.7.7., A., and in P.S.C,.
Mo.-No. 26, Long Distance Message Telecommunications Service Tariff,
(AT) paragraphs 1.10.4 and 1.11.F.

. Issued: APR 0 1 1393 Effective:  MAY 01 1033 F‘LED

By A.. D. ROBERTSON, Assistant Vice President-External Affairs ]993
Southwestern Bell Telephone Company MAY 1
St. Louis, Missouri g7 - 30

fRO. PUBLIC SERVICE COMM.




P.5.C. Mo.-No. 35

No supplement to this General Exchange T?I‘iff
tariff will be issued Section 6
except for the purpose 7t£ Reviseg Sgeet i}
i iff. Replacing 6th Revised Sheer.
. of canceling this tariff placing HE@&“\,’&%E
DIRECTORY SERVICES SEP 177 1950
4B (FC) 6.10 NONPUBLISHED EXCHANGE SERVICE-(Continued) MHSEO
HoR T sy niesior
(FC) 6.10.4 Residence nonpublished exchange service will be fu?ﬁﬁﬁgdﬁgt\”gﬁe(’am" estor
following rate:
Monthly Service and

Rate N harge(1)
Nonpublished Exchange Service, each OA

. nonpublished telephone number (NPU).... $1.60(2) MP‘Y 1 ) .00

- th RsFL!
- BY orvice Gommission

(FC) 6.10.5 The minimum term for which nonpublished ExchapiiG 1%@1)5\& billed
is one month. NS

(PC) 6.10.6 The rate will not apply in the following caseg:

A. Foreign Exchange Service, vhere the customer is also furnished Local
Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same

. exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Where a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

. E. When a customer who ‘has service vhich involves data terminals where there
is no voice use contemplated.

(MT) (1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers
. charged pursuant to the revenue recovery mechanism described in P.S.C.
W/ NT) Mo.-No. 24, Local Exchange Tariff, Paragraph 1.7.7., A. and B.

. Issued: SEP § 4 1980 Bffective: 0CT & 4 990 FILED

By R. D. BARRON, President-Missouri Division 0CT 24 1990
Southvestern Bell Telephone Company A ]
' St. Louis, Missouri Public Service Commissiol



P.5.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff

tariff will be issued Section 6

except for the purpose = 6th Revised Sheet 11

of canceling this tariff. Replacing 5th Rev1seq,$?eqi)ll
DIRECTORY SERVICES = CEIVE

6.9 NONPUBLISHED EXCHANGE SERVICE-(Continued) BPR 3¢ 390

6.9.3 The undertaking of the Telephone Company in providing non&ibllshedqi

exchange service shall be to omit from the Telephone Company'% H}r%c i)
tory and directory assistance records the telephongiHumberSo£54’ c:ifsrv‘:o‘r‘ruarc‘Gi

subscribing to such service.

6.9.4 Residence nonpublished exchange service will be furnished

at the following rate:

Service
and Equip-
Monthly Rate ment Charge(l)
Nonpublished Exchange Service, isb
each nonpublished telephone EEL}’
number (NPU). . . . . . . . .  (CR)$1.60 (2) 83 @l

6.9.5 The minimum term for which nonpublished Exchange Service wiyiﬂb&£b1¥k$d o
is one month. {ﬁ“
e:ﬂ 2o

+ e
6.9.6 The rate will not apply in the following cases: cﬂ““cgﬁﬁd?&

s’.'.',
A. Foreign Exchange Service, where the customer is also furnféﬁed Ld@&
Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Vhere a customer’s gservice is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

E. When a customer who has service which involves data terminals where there
is no voice use contemplated.

(1) The Service and Equipment Charge is applicable only vhen the request for non-

published Exchange Service is subsequent to the initial installation of the
exchange access line.

(2) A portion of this rate is interim and subject to refund to all the customers

charged pursuant to the revenue recovery mechanism described in P.S.C. Mo.-
No. 24, Local Exchange Tariff, Paragraph 1.7.7., A. & B.

Issued: MAY o 4 1990 Effective:

My HLED— 99

-F0

By R. D. BARRON, President-Missouri Divis
Southvestern Bell Telephone Company
St. Louis, Missouri

ioBblic Service Commission



‘

(MT)

(MT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 5th Revised Sheet 1l
of canceling this tariff. Replacing 4th Revised Sheet 11

RECEIVED

6.9 NONPUBLISHED EXCHANGE SERVICE-(Continued) DEC 29 1389

DIRECTCRY SERVICES

6.9.3 The undertaking of the Telephone Company in providing nonpublishedCLL1
exchange service shall be to omit from the Telephone CdmpanylsndirecSommissior
tory and directory assistance records the telephone number of a customer
subscribing to such service.

£ LEV

6.9.4 Residence nonpublish%Jﬁﬁxsﬁ;nge service will be furnished at the

following rate:
A2 90 Service
and Equip-
-fjfﬁﬂﬁon%ﬂ%} Rate ment Charge(l)
Nonpublished Exchange'Serviéeﬁj\i
each nonpublished” telephone™"
number (NPU). . . . . . . . . $1.20 (CR)S$6.00

6.9.5 The minimum term for which nonpublished Exchange Service will be billed
is one month.

6.9.6 The rate will not apply in the following cases:

A. Forelign Exchange Service, where the customer igs also furnished Local
Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Vhere a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts advergely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a
period of more than one month.)

E. When a customer who has service which involves data terminals where there
is no veoice use contemplated.

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.

Issued: DEC 29 1989 Effective: JAN 9 9 1990 FILE,D
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company JAN 29 1820

St. Louis, Missouri
Public Service Commission




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 11
of canceling this tariff. Replacing 3rd Revised Sheet 11
RECEIVED
DIRECTORY SERVICES
9
. 6.9 NONPUBLISHED EXCHANGE SERVICE-(Continued) SEP 25 198
6.9.4 Residence nonpublished exchange service will be furnished“ﬁLJS()Lpa! csiop
at the following rate: Public Service Commies
Service
and Equip-
Monthly Rate ment Charge(l)
. Nonpublished Exchange Service,
each nonpublished telephone
number (NPU). . . . . . + . . $1.20 {CR)$6.00

6.9.5 The minimum term for which nonpublished Exchange Service will be billed
is one month.

6.9.6 The rate will not apply in the following cases:

A. TForeign Exchange Service, where the customer is also furnished Local
Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or c¢lub, if the
customer is listed under the telephone number of the establishment.

D. Where a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of more than one month.)

. E. When a customer who has service which involves dat%\j};ﬁgals vhere there
is no voice use contemplated. PSQ
G :5’{53

2,9
VRN
N R G
o~ co
?_‘% ‘N“ 20\5?\\
ol
. (1) The Service and Equipment Charge is applicagle only?m'len the request for non-

published Exchange Service is subsequent to the initial installation of the
exchange access line,.

o ELLED

2 5 1089 Effective: O0T 0119“ OéTgl 1989

)
By R. D. BARRON, President-Missouri Divisio [i
Southvestern Bell Telephone Company Public Service Commissior
St. Louis, Missouri

Issued: ':EP



. (FC) 6.9 NONPUBLISHED EXCHANGE SERVICE-(Continued)

(FC)

(FC)

(FC)

P.5.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 11
of canc

6.9.4

6.9.5

6.9.6

A.

(1) Th

no

eling this tariff. Replacing 2nd gﬁé&jﬁgiﬁngtj 11

DIRECTORY SERVICES
JUL 131988

Residence nonpublished exchange service will be g she%}.’c,]L‘"SGU'q

following rate: IC ba”wce ]Lommsssmr

Service and
Egquipment

Monthly Rate Charge(l)

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU). . . . . . . . . $1.20 $9.00

The minimum term for which nonpublished Exchange Service will be billed
is one month.

The rate will not apply in the following cases:

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service.

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange.

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or c¢lub, if the
customer is listed under the telephone number of the establishment.

Where a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a
period of more than one month.)

When a customer who has service whicbhéﬂxegiﬁh data terminals where there
is no voice use contemplated. C}F\ s
FILED

B\{“;é-%%%;&;&gmﬂ AUG 17 1989

e Service and Equipment Charge is applicable only when the request for
npublished Exchange Service is subsequent to the initial installation of

the exchange access line,

Issued:

JUL 17 1989 | Effective: AUG 17 1989

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 35

No supplement to this General Exchange Taviff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 11

of canceling this tariff. Replacing 1st Revised Sheet 11

o DIRECTORY SERVICES RECEIVED

. 6.8 NONPUBLISHED EXCHANGE SERVICE-(Continued) MAY 2 1988
2:9% 6.8.4 Residence nonpublished exchange service will be furnished jatgtheijR;

following rate: Public Service Commig=ing.

Service and

Equipment
Monthly Rate Charge(1)
|
T ~ Nonpublished Exchange Service,
‘ -;.‘ each nonpublished telephone
Dl 4 number (NPU). . . . . . . . . (CR) $1.20 $9.00

6.8.5 The minimum term for which nonpublished exchange service will be billed
is one month.

6.8.6 The rate will not apply in the following cases:

A. Foreign Exchange Service, where the customer is also furnished Local
Exchange Service.

B. Additional Local Exchange Service furnished the same customer in the same

) exchange so long as the customer has Local Exchange Service listed in the
. directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment.

D. Where a customer’s service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer. (This service should not be provided for a period
of mere than one month.)

ff“\ E. When a customer who has service which involves data terminals where there
. is no voice use contemplated. CANCELLED
AUG 17 1989
BY.

2ublic gervice Commission

(1) The Service and Equipment Charge is app]icab}ﬁ!Sﬁﬁ?Lﬁﬂkn the request for non-
published exchange service is subsequent to the initial installation of the
exchange access line.

T d: - : ﬁc!LEQ
. ssued: MAY 9 1998 Effective: JUL 1 ]988
: By R. D. BARRON, President-Missouri Division JUL 1 1388
Southwestern Bell Telephone Company §4-222 «tcal,

St. Louis, Missouri Public Service Commission




(MT)

(MT)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 1st Revised Sheet 11
of canceling this tariff. _ Replacing Original Sheet 11

DIRECTORY SERVICES T@E@E E%@

6.8 NONPUBLISHED EXCHANGE SERVICE-{Continued)

6.8.4 Residence nonpublished exchange service will be fuvnlshedﬂJN 27 1G8C

at the following rate:
i
onth1y Rate | PUBMC té’m;mssmn

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU). . . . . . . . . (CR)$1.00 {CR)$9.00

6.8.5 The minimum term for which nonpublished exchange service will be billed
is one month.

6.8.6 The rate will not apply in the following cases:

A. TForeign Exchange Service, where the customer is also furnished Local Exchange
Service.

B. Additional Local Exchange Service furnished the same customer in the same ex-

change so long as the customer has Local Exchange Service listed in the direc-
tory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital, retirement
complex, apartment house, boarding house or club, if the customer is listed
under the telephone number of the establishment.

D. Where a customer's service is changed to nonpublished for a Telephone Company
reason due to unusual circumstances, such as harassing calls, threats or other
acts adversely affecting the health, welfare, security or service of the cus-
tomer. (This service should not be provided for a period of more than one
month.)

E. VWhen a customer who has service which involves data terminals where there is

no voice use contemplated. CANCELLED

ay 4 BS k)|

Publlc Service Commission
‘MIASSOURI

P

(1) The Service and Equipment Charge is applicable only when thei;;quJiggy npon-
published exchange service is subsequent to the initial installation of the

v ———

exchange access line. i JUt 1 1986
. - A” T 8 G - O & '
Issued: JUN 27 19806 Effective: JUL HP&?‘% SEIVICE Commiss: L.

By R. D. BARRON, President-Missouri Division !
Southwestern Bell Telephone Company |
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued

6
except for the purpose ' @n@g@n@@g@l
of canceling this tariff. ' =

DIRECTORY SERVICES DEC 9, 1223

6.8 NONPUBLISHED EXCHANGE SERVICE-(Continued) FISSUURI |

. 6.8.4 Residence nonpublished exchange service will be furnis g SEW ce Commission*
at the following rate:

Service and

Equipment
Monthly Rate Charge(1)
Nonpublished Exchange Service,
each nonpublished telephone
. aumber (NPU). . . . . . . . . 50.35 $7.00

6.8.5 The minimum term for which nonpublished Exchange Service will be billed
is one month. :

6.8.6 The rate will not apply in the following cases:

A. Foreign Exchange Service, where the customer is also furnished Local Exchange
Service.

B. Additional Local Exchange Service furnished the same customer in the sane ex-

change so long as the customer has Local Exchange: Serv:.ce listed in the direc-
. tory in the same exchange : .

C. TLocal Exchange Service for customers living in a hotel, hospital, retirement
complex, apartment house, boarding house or club, if the customer is listed
under the telephone number of the establishment.

D. Where a customer's service is changed to nonpublished. for a Telephone Company
reason due to unusual circumstances, such as harassing calls, threats or other
acts adversely affecting the health, welfareﬁsecurlty or service of the cus-

tomer. (This service should n or a period of more than one
month.) h }\J W@ﬁ@ﬁ—’@

. E. Wwhen a customer who has service wlt. ih ].‘%weq‘)l.ves data te.minalwﬁfgﬁére is

no voice use contemplated.

6.9 DIRECTORY ASSISTANCE SERVICEBY% JAN -1 1934

PUBLIC sERV'aCE c . 83-2 o 3
6.9.1 General Public Service Comr:gassion !

A. The Telephone Company furnishes Directory Assistance Service whereby cus-
I tomers may request assistance in determining telephone numbers.

(1) The Service and Equipment Charge is applicable only when the request for non-
published Exchange Service is subsequent to the initial installation of the

. exchange access line.

Issued: OEC 29 % 53 Effective: JAN O 1 1544

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Ccmpany
St. Louis, Missouri



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone, L.P. 18th Revised Sheet 12
d/b/a AT&T Missouri Replacing 17th Revised Sheet 12

DIRECTORY SERVICES

6.13 Nonlisted Service (NLT)
6.13.1 General

A. Atthe request of the customer, any one or all of the customer's primary listings, additional listings
or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to a refund of any monthly
charges assessed by the Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates
Monthly Service and
Description Rate Equipment Charge(1) (AT)
Nonlisted Service, each
Primary (NLT) $1.96(CR) $6.00
Additional (NLA) 1.96(CR) 6.00

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: September 1, 2006 Effective: October 1, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

L]
CANCELLED F I d
June 29, 2007 I e
TO-2002-185 Missouri Public
Missouri Public

Service Commission Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 17th Revised Sheet 12
of canceling this tariff. Replacing 16th Revised Sheet 12

DIRECTORY SERVICES

6.13 NONLISTED SERVICE (NLT)

6.13.1 General

A. At the request of the customer, any one or all of the customer's primary listings, additional
listings or other listings associated with the same or different residence telephone service line
normally published in the directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is published in
the telephone directory, the Telephone Company's liability shall be limited to a refund of any
monthly charges assessed by the Telephone Company for the particular nonlisted service.

C  The monthly rate for nonlisted service applies separately for each listing which normally would
be published in the directory but which, at the customer's request, is furnished on a nonlisted

basis.
6.13.2 Rates
Monthly Service and
Rate Equipment Charge (1)
Nonlisted Service, each
Primary (NLT) $1.87(CR) $6.00
Additional (NLA) 1.87(CR) 6.00

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is

subsequent to the initial installation of the exchange access line.

Cancelled

October 1, 2006
Missouri Public

Service Commission

Issued: June 10, 2005 July 10, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Filed

Missouri Public
Service Commission



(AT)
(AT)

P.S.C. Mo.-No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 16th Revised Sheet 12
of canceling this tariff. Replacing 15th Revised Sheet 12
Missouri Public
DIRECTORY SERVICES Service Commission

6.13 NONLISTED SERVICE (NLT) RECD JUN 10 2004

6.13.1 General

A. At the request of the customer, any one or all of the customer's primary listings, additional
listings or other listings associated with the same or different residence telephone service line
normally published in the directory will be omitted from the directory but listed in the
Directory Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is published in
the telephone directory, the Telephone Company's liability shall be limited to a refund of any
monthly charges assessed by the Telephone Company for the particular nonlisted service.

C  The monthly rate for nonlisted service applies separately for each listing which normally would
be published in the directory but which, at the customer's request, is furnished on a nonlisted

basis.
6.13.2 Rates
Monthly Service and
[ Rate Equipment Charge (1)
Nonlisted Service, each
Primary (NLT) $1.74(CR) $6.00
Additional (NLA) 1.74(CR) 6.00
(tE\‘F‘-G
VY
L
WY e\ L
QD\ _‘_“.\‘a\ﬂ

(1} The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: June 10, 2004 Effective: July 10, 2004

By CINDY BRINKLEY, President-SBC Missouri Missouri Public
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri Service Commission

St. Louis, Missouri
FILED JUL 10 2004



P.S.C. Mo.-No. 35
No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff

Section 6

I 5th Revised Sheet 12

Replacing 14th Revised Sheet 12

Missoyri Public
Sarvice ommission

RFCD JUN 10 2003

DIRECTORY SERVICES
6.13 NONLISTED SERVICE (NLT)

6.13.1 General

A. At the request of the customer, any one or all of the customer’s primary listings, additional
listings or other listings associated with the same or different residence telephone service line
normally published in the directory will be omitted from the directory but listed in the
Directory Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is published in
the telephone directory, the Telephone Company's liability shall be limited to a refund of any
monthly charges assessed by the Telephone Company for the particular nonlisted service.

C  The monthly rate for nonlisted service applies separately for each listing which normally would
be published in the directory but which, at the customer's request, is furnished on a nonlisted

basis.
6.13.2 Rates
Monthly Service and
Rate Equipment Charge (1)
Nonlisted Service, each
Primary 81.62 (CR) $6.00
Additional 1.62 (CR) 6.00

CANCEM 0

jub 10 700

y w%&%mmmamn
puble 2{ji¢S00R

(1)} The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: June 10, 2003 Effective: July 10, 2003

By CINDY BRINKLEY, President-SBC Missouri . .
’ . . C
Southwestern Bell Telephone, L.P., d/b/a SBC MlSSOLlBari\-cl‘lggo %gnl?r%?shgign

St. Louis, Missouri
FILED .JuL 10 2003



MT)

MT)

P.5.C. Mo.- No, 35

No Supplement to this General Exchange Tariff
tarifl will be issued Section 6
except for the purpose I4th Revised Sheet 12
of canceling this tariff. Replacing 13th Revised Sheet 12
DIRECTORY SERVICES Missouri Public

6.13 NONLISTED SERVICE (NLT) RECD JUN 1 0 2007

6.13.1 General )
Service Commission
A. At the request of the customer, any one or all of the customer's primary listings, additional
listings or other listings associated with the same or different residence telephone service
line normally published in the directory will be omitted from the directory but listed in the
Directory Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is
published in the telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the particular
nonlisted service.

C The monthly rate for nonlisted service applies separately for each listing which normally
would be published in the directory but which, at the customer's request, is furnished on a
nonlisted basis.

6.13.2 Rates
Monthly Service and Equipment
Rate Charge (1)
Non-listed Service, each
Primary $1.50 (CR) $6.00
Additional $1.50 (CR) $6.00

3
Jub .
\ 6})(@%?}2;51&&
puBiD "{E\%@&Q '

(1} The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued: June 10, 2002 Effective: July 10, 2002

By JAN NEWTON, Presideni-Missouri Misseur Puella
Southwestern Bell Telephene, L.P., d/bfa Southwestern Bell Telephone Company

St. Louis, Missouri F]U:D JULi1D 2007

Servige Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose ' 13h Revised Sheet 12
of canceling this tariff. . C ANC?‘ LQD Replacing 12th Revised Sheet 12
DIRECTORY SERVICES Missouri Public

6.13 NONLISTED SERVICE (NLT) JUL 1 0 2002

e U RS 12 RECD JUN 05 2001
Fublic Service Gommisslon e |
A. At the request of the customer, any onegg‘rgﬁg“]‘?el customer's primary listm&{yd&"h%rg QMQE"SSEOFQ

or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public.

6.13.1 General

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person. Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
pubtlished in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates Service and
Equipment
Monthly Rate Charge(1)
Nonlisted Service, each
Primary...................... (NLT) $1.39(CR) $6.00
Additional. . .................. {NLA) 1.3%(CR) 6.00

6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers when the listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who request assistance in
determining telephone numbers of customers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside of the calling
customer’s HNPA. Upon request, the street address information normally published in the directory
will be given out by the Directory Assistance attendant for listed and nonlisted customers. Where
facilities permit, Zip Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Missouri Public
Issued: June 5, 2001 ' Effective: July 5, 2001
By Jan Newton, President-Missouri
Southwestern Bell Telephone Company F“'ED J U L 0 5 Zum
St. Louis, Missouri

Serviee Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 12h Revised Sheet 12
of canceling this tariff. Replacing 11th Revised Sheet 12
2S
DIRECTORY SERVICES Serdissil P wRlla .

6.13 NONLISTED SERVICE (NLT)

6.13.1 General | RECD MAY 3 1 2000

A. At the request of the customer, any one or all of the customer's primary listings, additional listings
or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person. Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates Service and
Equipment
Monthly Rate Charge(1)
Nonlisted Service, each
Primary ..................... (NLT) $1.29(CR) $6.00
Additional. .. ............ ..., (NLA) 1.29(CR) 6.00

6.14 DIRECTORY ASSISTANCE SERVICE
6.14.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers when the listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who request assistance in
determining telephone numbers of customers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside of the calling
customer's HNPA. Upon request, the street address information normally published in the directory
will be given out by the Directory Assistance attendant for listed and nonlisted customers. Where
facilities permit, Zip Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

CANCELY Fn

Issued: June 1, 2000 Effective: JTuly 1, 2000
. By Jan Newton, President-Missouri
JUL*? 5 ng Southwestern Bell Telephone Company SQM[I 332 &.g%?jiﬁ .
oy ! DYRS ) St. Louis, Missouri

Public Sﬁdr}gcs% (a%rlmmssmn _‘ - FILED JUL 01 2000




P.§.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 11th Revised Sheet 12
.‘ of canceling this tariff. Replacing 10th Revised Sheet 12

DIRECTORY SERVICES RECE’V,:
(FC) 6.13 NONLISTED SERVICE (NLT) ]_D

(FC) 6.13.1 General

JUL 37 199

A. At the recquest of the customer, any one or all of the customer’s priﬁgry
listings, additional listings or other listings asso ?ﬂﬁzgf f.he same or
different residence telephone service line normally publ
directory will be omitted from the directory but listed in the DlrectoM!M
Asgistance records available to the general public.

B. The customer indemnifies and saves the Teleprhone Company harmless against
any and all c¢laims for damageg caused or c¢laimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is publiished in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

(FC) 6.13.2 Rates Service and
Equipment
Meonthly Rate __ Charge (1)
Nonlisted Service, each
Primary . . . . . . . . . .[NLT) $51.20 56.00
Additicnal. . . . . . . . .{(NLA) 1.20 6.00

{FC) 6.14 DIRECTORY ASSISTANCE SERVICE
(FC) 6.14.1 General

The Telephone Company furnishes Directory Assistance Service whereby

customers may request assistance in determining telephone numbers when the
listed name is provided.

The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
ﬂCcustomers who are located in the same local calling area, the
:3ca111ng customer’s Home Numbering Plan Area (HNPA) and NPA requests outside
(,USOf the calling customer’s HNPA. Upon recuest, the street address
¢ information normally published in the directory will be given cut by the
¢D=ED1rectory Asgistance attendant for listed and nonlisted customgss
e
i

@ Comm‘Fssion >

CANCELLED
| 28R S (A

JUL 01 2000

facilities permit, Zip Code information also will be provided |
Directory Assistance attendant. Information for nonpublisghed
will not ke provided.

B
Publ

{

[

The Service and Equipment Charge 1s applicable only when the requestSEgi“_ 11995
Nonlisted Service is subsequent to the initial installation of the exchange
accegs line, MISSTOLR]

Public Service Commission
Issued: AUG 01 ]995 Effective: SEP 0 1 1995 '

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouril

i{‘S nr
0

¢




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose ' 10th Revised Sheet 12
- of canceling this tariff. Replacing 9th Revise
. DIRECTORY SERVICES RECEIVED
6.11 NONLISTED SERVICE (NLT)

FEB 6 1992

6.11.1 General

‘ A.

M0. PUBLIC SERVICE COMM.

At the request of the customer, any one or all of the customer’s primary
listings, additional listings or other listings associated with the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.11.2 Rates Service and

Equipment
Monthly Rate Charge(1)

Nonlisted Service, each LLED
Primary . . . . . . . . . .(NLT) $1.20 $6Cé(§lCE

Additional. . . . . . . . .(NLA) 1.20 6.00

6.12 DIRECTORY ASSISTANCE SERVICE SEP 0 11995

6.12.1 General

A.

o

(AT)

.(AT)(RT)

v )% s 37
Pubhc S ervice Gommlssion

The Telephoné Company furnishes Directory Assistance Service wﬂﬁ#@%gu

customers may request assistance in determining telephone numbers when the
listed name is provided.

The regulations and rates set forth below apply to calls from

customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area, the

calling customer’s Home Numbering Plan Area (HNPA) and NPA requests
outside of the calling customer’s HNPA. Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers. Where
facilities permit Zip Code information also will be provided by the

Directory Assistance attendant. Information for nonpublished customers
will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the exchange
access line.

Issued:

FEB ) 6 1992_ Effective: 'LED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company APR 15 1992
St. Louis, Missourl

Public Service Commisgionr |



P.S.C. Mo.-No. 35

No supplement to this . General Exchange Tariff
tariff will be issued Section 6
except for the purpose 9th Revised Sheet 12
of canceling this tariff. Replacing 8th Revi Sheet.
DIRECTORY SERVICES ﬁg@%’;ﬁ?@ﬁ

.(FC) 6.11 NONLISTED SERVICE (NLT) R
| SER 17 1390
(PC) 6.11.1 General

A. At the request of th; stomer, any one or all of the custom i},ﬁgSSE?Uﬂl
. Cu y o ; L
. listings, additional listings or other listings associdti i eR e aue DuoSioP

different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general publie.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer

. has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
- which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

(PC) 6.11.2 Rates Service and
Equipment
. Monthly Rate Charge(1)
Nonlisted Service, each
Primary . . . . . . . . - «(NLT) $1.20 $6.
Additional. . . . . . . . . (NLA) 1.20 ¢ .o ANCELLED
(FC) 6.12 DIRECTORY ASSISTANCR SERVICE APR 15 1992

BY J0*A.c*)3
Public Service Commirzian

[alalean TS

A. The Telephone Company furnishes Directory Assistance Service wvhedéby . i’ _.7;
customers may request assistance in determining telephone numbers when
the listed name is provided.

(FC) 6.12.1 General

. B. The regulations and rates set forth below apply to calls from
customers vho request assistance in determining telephone numbers of
customers who are located in the same local calling area, the
calling customer’s Home Numbering Plan Area (HNPA) and NPA requests .
outside of the calling customer’s HNPA. Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers. Zip
" Code information and information for nonpublished customers will not be

. provided.

(1) The Service and Equipment Charge is applicable onlfr vhen the request for
Nonlisted Service is subsequent to the initial installation of the
. exchange access line.

Issued:

Bffective: =HED
EP 2 41990 eerives - ¢ 4 1390
s By R. D. BARRON, Presidmt—ﬂiss;ulﬁ:x:l %1%1310:1 OCT 24 1390

Southvestern Bell Telephone Company .
St. Louis, Missourl Public Service Commissio




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

. 6.10 NONLISTED SERVICE (NLT)

6.10.1 General

P.S.C. Mo.-No. 35
General Exchange Tariff
Section 6
8th Revised Sheet 12
Replacing 7th Revised Sheet 12
DIRECTORY SERVICES et e SN
i et

A

AUG 1 4 230

A. At the request of the customer, any one or all of the customer’s primary
. listings, additional listings or other listings associated with the same or.

different residence telephone service line normally pub¥i'Shed in-the -

ER-Hial

directory will be omitted from the directory but listed in the Directory
Assistance records available to the general publie.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer

. has requested be omitted from the telephone directory or the disclosing of
. such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.10.2 Rates

. Nonlisted Service, each

Primary . . . . . . .
Additionai. . . . .

6.11 DIRECTORY ASSISTANCE SERVICE

6.11.1 General

Service and

Equipment
Monthly Rate Charge(1)
. .(NLT) $1.20 $6.00 <O
. .(NLA) 1.20 , 6.00 t{;,\:\"

gl Tace e

A. The Telephone Company furnishes Directory Assistance Service w&gmgﬁ?“%
customers may request assistance in determining telephone numbrers ﬁﬁﬁﬁ
the listed name is provided. '

B. The regulations and rates set forth below apply to calls from
— . customers vho request assistance in determining telephone numbers of
customers who are located in the same local calling area, the
(CP) calling customer’s Home Numbering Plan Area (HNPA) and NPA requests

outside of the calling customer’s HNPA. Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers. Zip
Code information and information for nonpublished customers will not be

provided.

.(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the

exchange access line.

.issued: SEP 01 m

Effective:

0CT 01 1990 TLED

By R. D. BARRON, President-Missouri Division aCT 3 1999
Southwestern Bell Telephone Company -

St. Louis, Missourl

Public Service Commissior.




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sheet 12
of canceling this tariff. Replacing 6th Regﬁsedv§heg@§k2

DIRECTORY SERVICES IR

6.10 NONLISTED SERVICE (NLT)

JAN 2 2 1390
6.10.1 General
Apiso oL

A. At the request of the customer, any one or all of th@%s&ﬁ!P&EﬁﬁﬁnP{}9ﬁ¥¥ﬂg:ﬁow
listings, additional listings or other listings associated with the same ™ ~°
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory

Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the
customer has requested be omitted from the telephone directory or the
disclosing of such a listing to any person. Where such a listing is
published in the telephone directory, the Telephone Company‘’s liability
shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but vhich, at the
customer’s request, is furnished on a nonlisted basis.

6.10.2 Rates Service and
Equipment
Monthly Rate Charge(1)
Nonlisted Service, each
Primary . « « « + « « o+ o «(NLT) $1.20 $6.00 0
Additional. . . . . . . . .(NLA) 1.20 &;R%GELLE

6.11 DIRECTORY ASSISTANCE SERVICE 00T ! 1330
6.11.1 General . .
BY = S ommissor
A. The Telephone Company furnishes Directory Assistance Seglgggcﬁﬁﬁ?égﬁ URL
customers may request assistance in determining telephone numbeni n
the listed name is provided.

B. The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area or in the
calling customer’s Home Numbering Plan Area (HNPA). Upon request, the
street address information normally published in the directory will be
given out by the Directory Assistance attendant for listed and nonlisted
customers. Zip Code information and information for nonpublished
customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the
exchange access line.

Issued: Effective: % “““““
IJAN 23 1990 MAR O IMBSD 1 1330

By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company
St. Louis, Missouri

Public Service Commissio-



P.S$.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 6th Revised Sheet 12
of canceling this tariff. Replacing Sth Revised Sheet 12
DIRECTORY SERVICES
RECEIVED
6.1C NONLISTED SERVICE (NLT)
o SEP 25 1989
6.10.1 General
MISSOURI

A. At the request of the customer, any one or all of the customer’s pr RAEYasion
listings, additional listings or other listings ass%@ﬂf’éd’@i\’fﬁ%ﬂi’?'sameas(;?
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

. B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for ndnlisted service applies separately for each listing
vhich normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

. 6.10.2 Rates -~ Service

and Equip-
Monthly Rate ment Charge(l)

\ED

Nonlisted Service, each
Primary . . . . . . . . . .(NLT) $1.20 (CR)S6. ‘Q(;Eﬂv
Additional. . . . . . . . .(NLA) 1.20 (CR) 6. /930
WRY g
6.11 DIRECTORY ASSISTANCE SERVICE @ . mm\ss\on
B\{ \Go co
6.11.1 General , -0k \%\!
A. The Telephone Company furnishes Directory Assistance Service whereby
. customers may request assistance in determining telephone numbers when the

listed name 1s provided.

B. The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area or in the calling customer’s Home
Numbering Plan Area (HNPA). Upon request, the address information normally
published in the directory will be given out by the Directory Assistance

. attendant for listed and nonlisted customers. Information for
nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only vhen the request for
Nonlisted Service is subsequent to the initial installation of the exchange
access line.

Issued: Effective: 1 3988
SEP 2 5 w08 0cT 011988 ' L 1%
B’fql. D. BARRON, President-Missouri Divisigayblic Service Commissior
Southwvestern Bell Telephone Company
St. Louls, Missouri




(FC)

(FC)

(FC)

(FC)
(FC)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose S5th Revised Sheet 12
of canceling this tariff. Replacing 4th REVESed-shdef)i2
‘ DIRECTORY SERVICES _
6.10 NONLISTED SERVICE (NLT) JUL 13 1989

6.10.1 General
MISSOURI
A. At the request of the customer, any one or all of thublistOmeriiss fhimamissior
listings, additional listings or other listings associated with the same
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general publie.

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the
customer has requested be omitted from the telephone directory or the
disclosing of such a listing to any person. Where such a listing is
published in the telephone directory, the Telephone Company’s liability
shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
vhich normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.10.2 Rates Service and
Equipment
Monthly Rate gﬁj Charge(1)
Nonlisted Service, each \,
Primary . . . . . . . . . .(NLT) il»mb“" $9.00
Additional. . . . . . . . .(NLA) T30 \C\o‘} 9.00
ob
6.11 DIRECTORY ASSISTANCE SERVICE @; ﬁﬁ»j"\“m
6.11.1 General %%3{\3‘6 0\3"“

\‘Q\ﬁ\c %?,\66
A. The Telephone Company furnishes Directoég Assistance Service whereby
customers may request assistance in determining telephone numbers when
the listed name is provided.

B. The regulations and rates set forth below apply to calls from
customers vho request assistance in determining telephone numbers of
customers vho are located in the same local calling area or in the
calling customer’s Home Numbering Plan Area (HNPA). Upon request, the
address information normally published in the directory will be given out
by the Directory Assistance attendant for listed and nonlisted customers.
Information for nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only vhen the request
for Nonlisted Service is subsequent to the initial installation of the
exchange access line.

Issued: JUL 17 ]989 Effective:AUG 17 ]989 HLED

By R. D. BARRON, President-Missouri Division AUG 1% 1989
Southwestern Bell Telephone Company

St. Louis, Missouri Public Service Commissior:
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 12
of canceling this tariff. Replacing 3rd Revised Sheet 12

DIRECTORY SERVICES

RECEIVED
MAY 2 1988
MISSOUR!

A. At the request of the customer, any one or all of the c s%gﬁ nxs{bgimaryﬁ'ux\
listings, additional listings or other listings aséoc?g ?fﬁ the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

6.9 NONLISTED SERVICE (NLT)

6.9.1 General

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to

a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

6.9.2 Rates Service and
Equipment

Monthly Rate Charge(1)
Nonlisted Service, each

Primary . . . . . . . . . .(NLT) (CR)$1.20 €069.00
Additional. . . . . . . . .(NLA) (CR) 1. @P\ GEL\' 9.00

6.10 DIRECTORY ASSISTANCE SERVICE G 17 ngg

\
' zs'jg,s%
6.10.1 General - ~Co mm\ss\o

ef\
A. The Telephone Company furnishes Directory %ﬁbi‘&s 5&’3& wherehy

customers may request assistance in determining te ephone numbers when the
listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area or in the calling customer’s Home
Numbering Plan Area (HNPA). Upon request, the address information normally
published in the directory will be given cut by the Directory Assistance
attendant for listed and nonlisted customers. Information for
nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for

Nonlisted Service is subsequent to the initial installation of the exchange
access line.

Issued: MAY 9 1989 Effective: JUL 1 1988 FILED

By R. D. BARRON, President-Missouri Division JUL 1 1988
Southwestern Bell Telephone Company gY-222 <t CI.Q

St. Louis, Missouri Public Service Commission

L



P.5.C. Mos-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose _ 3rd Revised Sheet 12

of canceling this tariff. Replacing 2nd Revised Sheet 12

. , DIRECTORY SERVICES AECEIVE
o N o a [y 5

6.9 NONLISTED SERVICE (NLT) AU[E"7 1987
Jioe

._. 6.9.1 General '
. :k 1\.1\.)0’.“%1

‘A. At the request of the customer, any one or all of the cugtomer* 5“pqﬁm.fyﬁﬂfr.;ﬂ0ﬂ
listings, additional listings or other listings associated With the same or '~
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory

Assistance records available to the general public.

B. The customer indemnifies and saves the Telephone Company harmless against

. any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the.telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company’s liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

~ C. The monthly rate for nonlisted service applies. .separately for each listing
-~ - which normally t%ould be published in the directory but which, at the
customer’s request, is furnished on a nonlisted basis.

. 6.9.2 Rates Service and 0
‘ Equipment
. - + —  Monthly Rate Charge(1l) NGE\’Le
Nonlisted Service, each Gh 20
Primary « « + « « « « « » «{NLT) $1.00 $9.00 -\\% *k >
Additional. . . . . . . . .(NLA) 1.00 9.00 NW,;\O“
e
6.10 DIRECTORY ASSISTANCE SERVICE B+ e COF
se™ goutt

: C
6.10.1 General ?\-\b\\ M\s

A. The Telephone Company furnishes Directory Assistance Service whereby
(AT) customers may request assistance in determining telephone numbers when the
- listed name is provided.

B. The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers vho are
located in the same local calling area or in the calling customer’s Home

(AT) Numbering Plan.Area (HNPA). ..Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers. Information for

. nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation ofﬁﬁ?ijgighange

. access line, o S
" A J‘l 8?
Issued: P\UG 10 1987 ) Effective: SEP 10 1387 SEY IV

By R. D. BARRON, President-Missouri Divigiamlic Service cgmmssm!'f
‘Southwestern Bell Telephone Company
St. Louls, Missouri




?-ScCo MO.-NO- 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
excapt for .-the purpose 2nd .Revised -Sheetull-—

of canceling this tariff. Replacin lﬁ%@@ﬂﬁ%@\z
DIRECTORY SERVICES MG

(NR) 6.9 NONLISTED SERVICE (NLT) JliN 2r?1986
6.9.1 General '
MlbbUURl

A. At the request of the customer, any one or all of the ¢
TAHEE Serfietdmission

listings, additional listings or other listings associa

or different residence telephone service line pormally published in the
directory will be omitted from the directory but listed in the Directiory
Asgistance records available to the general public,

B. The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the cusg-
tomer has requested be omitted from the telephone directory or the dis~
closing of such a listing to any person, Where such a listing is published
in the telephone directory, the Telephone Company's liability shall be
limited to a refund of any monthly charges asgessed by the Telephone Com-
pany for the particular nonlisted service.

C. The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the cus-
tomer's request, is furnished on a nonlisted basis.

6.9.2 Rates Service and
Equipment
Mounthly Rate Charge (1)

Nonlisted Service, each

Primary o o o o s o o o o & (NLT) GE&)OLE $9.00

Additionale o o « ¢ 2 o & & .(N 9.00
(MT)
{FC) 6,10 DIRECTORY ASSISTANCE SERVICE

6.10,1 General BY%S‘W

plic o™ &t -
A. The Telephone Company fumisheg‘b rect }:!s ance Service whereby cus-
tomers may request assistance in determining telephone numbers,

B, The regulations and rates set forth below apply to calls from customers
who request assistance in determining telephone numbers of customers who
are located in the same local calling area or in the calling customer's
Home Numbering Plan Area (HNPA)., Upon request, the address shown in the
Directory Assistance attendant's records will be glven _out for other than

_ nonpublished customers, A ”_E
1 INE
(AT) (1)The Service and Equipment Charge is applicable only whln the rgghest for .

Nonlisted Service is subsequent to the initial installdtion of;ﬁhejexﬁq8sge ;
access line. | 86-84

1

Pt

4986 Service Lommissio,.
S Effective: JUL PiSBS v U S8
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

N2
Issued: V<

=
{

('-\




/.

(AT)

. {cT)

P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued

General Exchange Tariff
Section 6

1st Revised Sheet 12
placin -6r1g1n31~8heet 12

EEL@LJWED

,) AR - 7

except for the purpose
of canceling this tariff.

DIRECTORY SERVICES
6.9 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.9.1 General:-{Continued)
B. The regulations and rates set forth below apply to galls f%bm customersn,

who request assistance in determining telephone numbe'“be:?ﬁgtomers whor_
are located in the same local calling area or in the extTing cistomer's
Home Numbering Plan Area (HNPA). Upon request, the address shown in the

Directory Assistance attendant's records will be given out for other than

nonpublished customers.

6.9.2 Allowances:

A. A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule:

Type of Service

Flat and measured rate residence
and business Exchange Access Lines.
{Includes ESSX and Lentrex Services
other than Centrex II.)

Centrex Il service served by

switching equipment located
on Telephone Company premises.

Private Branch Exchange Dormitory

Allowance

five direct-dialed Directory
Assistance Service calls
per line/trunk, per month.

five direct-dialed Directory
Assistance Service calls

per month for each seven
main stations per system,

or fraction thereof.

five direct-dialed Directory

Service. Assistance Service calls
per dormitory station, per

month.

BANGELLED
JUL1 1986 B ; i
"y FOERED !
By L Q S, 2] ‘ :
PUBLIC SERVICE COMMISSION " WAY 1086 i
OF MISSOUN ‘0 |
LL”P L S0k L iuission

Issued: APR 07 1986 Effective: MAY O O 1386

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri




,‘

P.5.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling thils tariff.

35

DIRECTORY SERVICES

. 6.9 DIRECTORY ASSISTANCE SERVICE=(Continued)

$.9.1 General:-{Continued)

B.

General Exchange Tariff
ﬂnn-—m“__‘m Section 6

- RESEIED ™

; OEC 20103 f

V)

e SO0k
[ Public Service Commission ;

The regulations and rates set forth below apply to calls from customers
who request assistance in determining telephone numbers of customers who
are located in the same local calling area or in the calling customer's

Home Wumbering Plan Area (HNPA}.

Upon request,

the address shown in the

Directory Assistance attendant's records will be given out for other than

nonpublished customers.

$.9.2 Allowances:

A‘

A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the followlng schedule:

Type of Service

Flat and measured rate residence
and business. Exchange Access Lines.

Centrex service served by
switching equipment located
on Telephone Company premises.

Private Branch Exchange Dormitory
Service.

BANSELLED

MAY 12 1986.

BY
PUBLIC SERVICE COMMISSION
OF MISEOUR

Allowance

five direct-dialed Directory
Assistance Service calls
per line/trunk, per month.

five direct—-dialed Directory
Assistance Service calls

per month for each seven
main stations per system,

or fraction thereof.

five direct-dialed Directory
Assistance Service calls

per dormitory statiom, per
month.

A,

FLED

JAN ~1 1924

(  83-253
: Publ_lc_%gnfice Commission

i

Issued: DEC 291823

Effective:

JARN O 1 1384

By R. D, BARRCN, Vice President-Missouri

Southwestern 3ell
T Sst,

Telephone Company
Louls, Missocuri




P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 12.01
of canceling this tariff. Replacing 3rd Revised Sheet 12.01

DIRECTORY SERVICES
(MT) 6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby customers
may request assistance in determining telephone numbers when the listed nameis
provided.

B. The regulations and rates set forth below apply to calls from customers who request
assistance in determining telephone numbers of customers who are located in the same
local calling area, the calling customer's Home Numbering Plan Area (HNPA) and NPA
requests outside of the calling customer's HNPA. Upon reguest, the street address
information normally published in the directory will be given out by the Directory
Assistance attendant for listed and nonlisted customers. Where facilities permit, Zip

(MT) Code information also will be provided by the Directory Assistance attendant.

Information for nonpublished customers will not be provided.

C. Each request for subscriber listing information is considered one listing request.
D. The customer will be billed for each listing request when the requested information is:
1. for an area outside the scope of the currently published white page directory provided
to the customer by the Telephone Company, or
2. avalablein acurrently published Telephone Company white page directory.

E. Calls placed from Payphone Exchange Access Service will be allowed a maximum of
two listing requests per call.

F. Directory Assistance Service is competitively classified in the following exchanges:

Business Residentid
St. Louis Harvester
Kansas City St. Charles
Issued: June 10, 2002 Effective: July 10, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri

®
CANCELLED Fl d
June 29, 2007 1 e
TO-2002-185

Missouri Public MO PSC
Service Commission


Schwam psc



No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.14.1 General-{Continued)

P.5.C. Mo.- No. 35
General Exch

ange Tariff
Section 6

3rd Revised Sheet 12.01
Replacing 2nd Revised Sheet 12.01

DIRECTORY SERVICES Missouri Pubiic

RECD FEB 2 0 2002

. . Service Commission
C. Each request for subscriber listing information is considered one listing request.

D. The customer will be billed for each listing request when the requested information is:

1. for an area outside the scope of the currently published white page directory provided to
the customer by the Telephone Company, or

2. available in a currently published Telephone Company white page directory.

E. Calls placed from Pa)}phone Exchange Access Service will be allowed a maximum of two
listing requests per call.

F. Directory Assistance Service is competitively classified in the following exchanges:

Business:
St. Louis
Kansas City

Residential;
‘Harvester
St. Charles

CANCELLED
JUL 102002

2731201
L Z“w?nue L";-:(.Z‘més:ion

v £y
FUriG o4 SE0URI

Missouri

Public

FILED MAR 2 9 2002

Issued: February 20, 2002

Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company MAR 2 9 2002

ST E ietive:

AL

By JAN NEWTON, President-Missouri

St. Louis, Missouri

GBS0




P.S.C. Mo.-No. 35

No supplement to this . General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 12.01
of canceling this tariff. Replacing 1st Revnsed Sheet, 12.01
3 Milst;g ? mmﬁgtgcrﬂ
)
DIRECTORY SERVICES erviee Lo et
e AED :
6.14 DIRECTORY ASSISTANCE SERVICE-(Continued) RECT; DEC 29 1996

6.14.1 General-(Continued)
C. Each request for subscriber listing information is considered one listing request.
D. The customer will be billed for each listing request when the requested information is:

1. for an area outside the scope of the currently published white page directory provided to the
customer by the Telephone Company, or

2. available in a currently published Telephone Company white page directory.

(CT) E. Calls placed from Payphone Exchange Access Service will be allowed a maximum of two listing
requests per call.

CANCELLED

R 2.9 2002
MA a0\

£ é‘ mmssion
Pubhc h scseocfﬁ:“

Issued: DEC 3 1 1998 Effective:

FEB 011999 . o, .
ﬂ o u“l pi 7!0

By PRISCILLA HILL-ARDOIN, Presment-Mlssoun &u.‘;}j . +‘ﬂﬂ"}h‘“lu ke
Southwestern Bell Telephone Company -

St. Louis, Missouri F“ FD VB ‘é\n : 199g



.(FC) 6.14 DIRECTORY ASSISTANCE SERVICE- (Continued)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose lst Revised Sheet 12.01
of canceling this tariff. Replacing Original Sheet 12.01

DIRECTORY SERVICES RECEEMED

JUL 37 1995

6.14.1 General- {Continued)

c. .Each request for subscriber listing information is comgks%ﬂﬁﬂzsam”EEiﬁmma

request.

D. The customer will be billed for each listing request when the requested
information is:

1. for an area outside the scaope of the currently published white page
directory provided to the customer by the Telephone Company, or

2. available in a currently published Telephone Company white page
directory.

E. Calls placed from Public, Semi-Public, and Customer-Owned Pay Telephone

Service Telephone Sets will be allowed a maximum of two listing requests
per call.

CANCELLED

FEB 011399

B‘W/Sgrﬁ ice ;L)r{'n%géion
Public S S OURI

FILED

SEP 11995

Issued: AUG 01 'msb Effective: SEP 011995

By HORACE WILKINS, JR., President-Missouri Public Service Commission
Southwestern Bell Telephone Company '
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Original Sheet 12.01

of canceling this tariff.

REGENVED

. 6.12 DIRECTORY ASSISTANCE SERVICE- (Continued) DEC - 9 1584

DIRECTORY SERVICES

6.12.1 General- (Continued)

| MO, PUBLIC SERVICE CONM.

C. Each request for subscriber listing information is considered one listing
request.

D. The customer will be billed for each ligting request when the requested
information is:

1. for an area outside the scope of the currently published white page
directory provided to the customer by the Telephone Company, or

2. available in a currently published Telephone Company white page
directory.

E. Calls placed from Public, Semi-Public, and Customer-Owned Pay Telephone
Service Telephone Setg will be allowed a maximum of two listing requests
per call.

| CANCELLED

SEP 011995
; .S_—:ﬂjg" o/

B . igslon
. ' Ser‘dlce CommlSS
Public > hissoURl

v

° FILED
& £ER - 11995

Issued: ﬂ;,c 0 8 1994 Bffective: m 01 ‘mrimSSOURI

By HORACE WILKINS, JR., President -Missouri PUDIIC SENVICE Cormission
Southwestern Bell Telephone Company
St. Louig, Migsouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 6th Revised Sheet 13
of canceling this tariff. Replacing 5th Revised Sheet 13

DIRECTORY SERVICES
(FC) 6.4 DIRECTORY ASSISTANCE SERVICE-(Continued)
(FC) 6.14.2 Allowances:
A. Allowancesfor listing requests apply only:
1) to sent-paid direct dialed calls to Directory Assistance, and;
2) whenthelistingis:

a. for anew listing which is not printed in the most recent Telephone Company white page
directory, or;

b. for nonpublished listing, or;
c. for nonlisted listing, or;
d. not found by the directory assistance operator.

B. Listing request allowances do not apply for requests of listing information
when the requested information is available in a current Telephone Company
white page directory, or for callsto intraLATA Directory Assistance,
1-NPA-555-1212 (where NPA is the same as the NPA from where the call
originated).

C. If thelisting request qualifies for an alowance, the listing request will
be at no charge for a specified number of requests per month, in
accordance with the following schedule:

Type of Service Allowance

Flat and measured rate residence Thirty listing requests per
Exchange Access Lines. line/trunk, per month.
Flat and measured rate business Ten listing requests per
Exchange Access Lines. (Includes line/trunk, per month.

Plexar and Centrex Services
other than Centrex 11.)

Centrex |1 service served by Ten listing requests per month

switching equipment located for each seven main stations per

on Telephone Company premises. system, or fraction thereof.

Private Branch Exchange Ten listing requests per

Dormitory Service dormitory station, per month.

Issued: August 1, 1995 Effective: September 1, 1995
By HORACE WILKINS, JR., President-Missouri

CANCELLED Southwestern Bell Telephone Company 1
June 29, 2007 St. Louis, Missouri Flled

TO-2002-185

Missouri Public MO PSC

Service Commission


Schwam psc



(FC)

(CP)

(JP)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose Sth Revised Sheet 13

of canceling this tariff, Replacing 4th Revised Sheet 13

DIRECTORY SERVICES HECF'\!\}JE@

6€.12 DIRECTORY ASSISTARCE SERVICE- (Continued)

DEC - § 1594

6.12.2 RAllowances:

A. Allowances for listing requests apply only: MO.PUBUCSERUIGEGQMM
1) to sent-paid direct dialed calls to Directory Assistance, and;

2) when the listing is:

a. for a new listing which is not printed in the most recent Telephone
Company white page directory, or; C ANCELLED

b. for nonpublished listing, or;

sEP 01}995

c. for nenlisted listing, or;

éﬁ S 4&1
d. not found by the directory agsistance operator.RY =T Ommissioﬂ

public Servic
B. Listing request allowances do not apply for requests of listﬁmsﬁ¥agormatlon
when the requested information is available in a current Telephone Company
white page directory, or for calls to intraLATA Directory Assistance,
1-NPA-555-1212 (where NPA is the same as the NPA from where he call
originated) .

C. If the listing request qualifies for an allowance, the listing request will
be at no charge for a specified number of requests per month, in
accordance with the following schedule:

Type of Service Allowance

Flat and measured rate residence Thirty listing requests per
Exchange Access Lines, line/trunk, per month.

Flat and measured rate business Ten listing requests per
Exchange Accegs Lines. (Includes line/trunk, per month.

Plexar and Centrex Services
other than Centrex II.)

Centrex.II service served by Ten listing requests per month
switching equipment located for each seven main stations per
on Telephone Company premises. gystem, or fraction thereof.
Private Branch Exchange Ten listing requests per IEEE:)
Dormitory Service dormitory station, per m
EER =4 igog
[l
Issued: .._E, 0 8 1844 Effective: FEB 1 19%
MISSOURI

By HORACE WILKINS, JR., President-Missouri Public Service Commission

Southwestern Bell Telephone Company
St. Louis, Migsouri

. F




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose . 4th Revised Sheet 13
of canceling this tariff. Replacing 3rd Revised Sheet 13
RECEIVED
DIRECTORY SERVICES
=0
.(FC) 6.12 DIRECTORY ASSISTANCE SERVICE-(Continued) - SEP 171390
(FC) 6.12.2 Allovances: . M‘iSfSOUf"I o
Public Seivice Comimigsion
A. A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule:
I Type of Service Allowance
Flat and measured rate residence Three direct-dialed Directory
and business Exchange Access Lines. Assistance Service calls
(Includes Plexar and Centrex per line/trunk, per month.
Services other than Centrex II.)
Centrex II service served by Three direct-dialed Directory
switching equipment located Assistance Service calls
on Telephone Company premises. per month for each seven
main stations per system,
or fraction thereof.
. Private Branch Exchange Dormitory Three direct-dialed Directory
Service. _ Assistance Service calls
per dormitory station, per
month.
Convention Center Service:
Administrative steng\‘\'E Three direct-dialed Directory
Assistance Service calls
per month for each seven
ceB lﬂgqs main stations per system
81’ YS %f fraction thereof.
. Exhibitor stati&‘_‘ Set ice UP\\ Three direct-dialed Directory
Publc N“SSO Asgistance Service calls
per station, per month.
B.

(CT)

Rach customer shall, in addition to the schedule of allowances, set
forth in Paragraph 6.12.2, A., be alloved one direct-dialed long distance
Directory Assistance call within the calling customers Home Numbering Plan

Area for each sent-paid home area code long distance call appearing on the
customer’s bill.

FILED

Issued: SEP S 4 1990 Bffective: QCT 8 4 1890

0C1 24 1930
By R. D. BARRON, President-Missouri Division

"Southvestern Bell Telephone Company Public Sarvice Commissit.
St. Louis, Missouri



(CT)

(CT)

P.S.C. Mo.-Ne. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

DIRECTORY SERVICES

General Exchange Tariff
Section 6

3rd Revised Sheet 13

Replacing 2nd Revised Sheet 13

6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) UG 4

6.11.2 Allowances:

i "
i

SRS

ﬁ
o

el

A. A customer is allowed direct dialed Directory Assistan€aleHil§3a¢ np -7 st
charge in accordance with the following schedule:

Type of Service

Flat and measured rate residence
and business Exchange Access Lines.
(Includes Plexar and Centrex
Services other than Centrex II.)

Centrex II service served by

switching equipment located
on Telephone Company premises.

Private Branch Exchange Dormitory
Service.

Convention Center Service:

Administrative station an

e
G?&s ’5%% ﬁ
(§:\ L

Exhibitor station uEEéL’/,
YS*

\Y
oS .\\‘;:U%OOQ‘
\\

Allowance

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month.

Three direct-dialed Directory
Assistance Service calls

per month for each seven
main stations per systenm,

or fraction thereof.

Three direct-dialed Directory
Assistance Service calls

per dormitory station, per
month.

Three direct-dialed Directory

Assistance Service calls

per month for each seven

main stations per system
fraction thereof.

Three direct-dialed Directory
Assistance Service calls
per station, per month.

B. Each customer shall, in addition to the schedule of allowances, set
forth in Paragraph 6.11.2, A., be allowed one direct-dialed long distance
Directory Assistance call within the calling customers Home Numbering Plan
Area for each sent-paid home area code long distance call appearing on the

customer’s bill.

Issued: SEP 01 BSO Bffective: OGT 01 BSU TILED

By R. D. BARRON, President

-Missouri Division 0CT 1

Southwestern Bell Telephone Company

St. Louis, Missouri

1949

Public Service Commiasiol-




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued - Section 6
except for the purpose 2nd Revised Sheet 13
’ of canceling this tariff. Replacing ist Revised Sheet 13
DIRECTORY SERVICES RECEIVED
, (FC) 6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) JUL 131989
. 6.11.2 Allowances: VISSOQUR!
(FC) A. A customer is allowed direct-dialed Directory Assistgl‘ijc Blig ?che Gommissior
charge in accordance with the following schedule:
Type of Service Allowvance
. Flat and measured rate residence Three direct-dialed Directory
and business Exchange Access Lines. Assistance Service calls

(Includes ESSX and Centrex Services  per line/trunk, per month.
other than Centrex II.)

Centrex II service served by Three direct-dialed Directory
switching equipment located Assistance Service calls
on Telephone Company premises. per month for each seven

main stations per system,
or fraction thereof.

Private Branch Exchange Dormitory Three direct-dialed Directory
Service. Assistance Service calls
. per dormitory station, per
month.

Convention Center Service:

Administrative station EO Three direct-dialed Directory
\ Assistance Service calls
per month for each seven
’\B%Q’ main stations per system
25 .or®F fraction thereof.
%

Exhibitor statigil—" o \ Three direct-dialed Directory
. e get™ So\)g Assistance Service calls
‘. WS S per station, per month.

B. Each customer shall, in addition to the schedule of allowances, set
forth in Paragraph 6.10.2, A., be allowved one direct-dialed, long distance
Directory Assistance call (within the home area code) for each sent-paid,
home area code, long distance call appearing on the customer’s %l ED

. AUG 17 1989

Public Service Commissior

. Issued: JUL 17 mg Effective: AUG 17 f989

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St., Louis, Missourti




P.§5.C. Mo.-No. 35

: No supplement to this General Exchange Tariff
tariff will be issued Section 6

. except for the purpose ' 1st Revised Sheet 13
of canceling this tariff. Replacing Original Sheet 13

DIRECTCRY SERVICES W‘R@@@HWE,@

. (FC) 6.10 DIRECTORY ASSISTANCE SERVICE-{Continued)

JUN 97 198
6.10.2 Allowances: 27 1988
(CB) A. A customer is allowed direct dialed Directory Assistante callsWLleRl
charge in accordance with the following schedule: Public Service Cﬂmmlssmn
. Type of Service Allowance
Flat and measured rate residence Three direct-dialed Directory
and business Exchange Access lines. Asgsistance Service calls
(Includes ESSX and Centrex Services per line/trunk, per moath.
other than Centrex II1.)
Centrex II service served by Three direct-dialed Directory
switching equipment located Assistance Service calls
on Telephone Company premises. per month for each seven

main stations per system,
or fraction therof.

Private Branch Exchange Dormitory Three direct-dialed Directory
. Service. Assistance Service calls
per dormitory statlou, per
month. -

Convention Center Service:

Administrative station ED Three direct-dialed Directory
CE\_,\.- Assistance Service calls
C. N per month for each seven
1939 main stations per system

\}G 11 |3 or fraction thereof.
sion
‘ Exhibitor statien B‘{M Three direct-disled Directory

gafy ]l Assistance Service calls
oubiic M\SSOU per station, per month.

B. Each customer shall, in addition to the schedule of allowances, set
(CT) forth in Paragraph 6.10.2, A., be allowed one direct dialed long dis-
tance Directory Assistance call (within the home area code) for each
sent paid home area code long distance call appearing on the customer's

bill.
. i [En UE@
° e
Issued: JUN 27 1900 Effective: Sul kPabﬁf‘*éemcewmmmo !
L ns

‘By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C, Mo.=-No. 35

No supplement to this — General Exchange Tariff
- tariff will be issued _ Section 6
y except for the purpose Original Sheet 13
. of canceling this tariff. i L‘% .
DIRECTORY SERVICES | E@EUWE‘@ i
v o 6.9 DIRECTORY ASSISTANCE SERVICE-{Continued) ' 2 P
. ' UEC 29 123
6.9.2 Allowances:-{Continued) Froer
- MISSOURI |
A. (Continued) ublic Service Commission#
Class of Service Allowance '
. Convention Center Service:
Administrative station five direct-dialed Directory

Assistance Service calls
per month for each seven
maln stations per system
or fraction thereof.

Exhibitor station five direct-dialed Directory
Asgistance Service calls
per station, per month.

B. Each customer shall, in addition to the schedule of allowances, sget forth
. in Paragraph6.9.2, A,, be allowed one direct dialed long distance Directory
Asslstance call (within the home area code) for each sent paid home area
code long distance call appearing on the customer's bill.

C. Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6.9.2, A. and are
always billed except to those customers exempted by this Tariff.

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.9.2, A. and are always billed, except to those customers
exempted by this Tariff.

. E. Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct dialed calls
and included in the allowances set forth in Paragraph 6.9.2, A.
F. No credit will be given for any unused portioh of the ciigtomerss-—allowange.
No credit will be given forfireq p?@ﬂ @@j numbers) that %‘}@;fﬂ”b- ,
lished. No credit will be @é&iﬁf ¥ Lo telephon!e numbjF EEH-e
‘ not found in the directory.

QUL 1. 1988 , JAN -1 1334
G. Call allowances are not transfera%le between separate ccount%cﬁ th e

| Q 83 =2
. PUBLIC SERVICE COMMISSION R e e rrcsmact:oa:

L35 _MISSOLIRL

e s
4

icgd

Issued: DEC 2% 1633 Effective: Jap 01

By R. D. BARRON, Vice Preasident-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 9th Revised Sheet 14
of canceling this tariff. Replacing 8th Revised Sheet 14

DIRECTORY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)
6.14.2 Allowances:-(Continued)
C. (Continued)
Type of Service Allowance
Convention Center Service:
Administrative station Ten listing requests per month for
each seven main stations per

system, or fraction thereof.

Exhibitor station Ten listing requests per station, per
month.

D. For direct-dialed callsto intraLATA directory assistance, the customer will receive a credit,
referred to as a Home NPA offset, for a Directory Assistance listing request when a sent-paid
home area code long distance call appears on the customer'sbill. One offset will be given for

(AT)(RT) each sent-paid home area code long distance call that appears on the customer's bill, not to
(RT) exceed the number of direct-dialed callsto intraL ATA Directory Assistance.

E. Callsplaced to Directory Assistance by dialing O- are included in the allowances set forth in
(CT) Paragraph 6.14.2, A.

F. Third number, special billing number or Telephone Company Calling Card Directory Assistance
(CT) calls are not included in the allowances set forth in Paragraph 6.14.2, A., and are always billed,
except to those customers exempted by this Tariff.

G. No credit will be given for any unused portion of the customer's allowance.

H. Call allowances are not transferabl e between separate accounts of the same customer.

Issued: November 24, 1997 Effective: December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri

CANCELLED Southwestern Bell Telephone Company 1
June 29, 2007 St. Louis, Missouri Flled

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



(FC)

FC)

(FC)

P.5.C. Mo.-Ne. 35

No supplement to this General Exchange Tariff
tariff will be isgued Section &
except for the purpose 8th Revised Sheet 14

of canceling this tariff. Replacing 7th Repwi 14
DIRECTORY SERVICES D

6.14 DIRECTORY ASSISTANCE SERVICE- (Continued)

JUL 371995

6.14.2 Allowances: - {Continued)

cC. (Continued) MO PUBUC SERWCECUMM

Type of Service Allowance

Convention Center Service:

Administrative station Ten listing reguests per month
for each seven maln stations per
system, or fraction thereof.

Exhibitor station Ten listing requests per station,
per month.

D. For direct-dialed calls to intralATA directeory assistance, the customer
will receive a credit, referred to as a Home NPA offset, for a Directory
Asgsistance listing request when a sent-paid home area code long distance
call appears on the customer’s bill. One cffset will be given for each
sent-paid home area code long distance call appears on the customer’s bill.
One offset will be given for each sent-paid home area code long distance
call, not to exceed the number of direct-dialed callg to intralATA
Directory Assistance.

E. Calls placed to Directory Assistance by dilaling ©- are included in the
allowances set forth in Paragraph 6.12.2, A.

F. Third number, special billing number or Telephcone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph €6.12.2, A., and aré always billed, except to those customers
exempted by this Tariff.

G. No credit will be given for any unused portion of the customer’s allowance.

H., Call allowances are not transferable between separate accounts of the same
custouer.

HLED

A. Charges for Directory Assistance Service gﬁq Lkﬁﬂﬁicable tgﬂgéllslpéﬁ

from Public, Semi-Public and Customer-Ownéd Pay Telephone Ser
Sets to the Directory Assistance attendant.

DEC L‘[g 7 ey MISS SOURI

blic Service Commission
By T LS H# on
1 COﬁHn$51
Pub! c SﬁvslcseOURl

Issued: AUGOI 1995 Effective: SEP 01 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sheet 14
of canceling this tariff. Replacing 6th Revised Sheet 14
DIRECTORY SERVICES
- =0 0 TR
. N - \ﬁ;’_
._ 6.12 DIRECTORY ASSISTANCE SERVICE- (Continued) HECH\/ ,,D
6.12.2 Allowances: - (Continued)
DEC - ¢ 1694
C. (Continued)
 Sared Allowance  MO.PUBLIC SERVICE G,
(CP) Convention Center Service:
Administrative station Ten listing requests per month

for each seven main stations per
system, or fraction thereof.

(CP) Exhibitor station Ten listing requests per station,
per month.

(FC) (CT) D. For direct-dialed calls to intralATA directory assistance, the customer

will receive a credit, referred to as a Home NPA offset, for a Directory

Asgistance listing request when a sent-paid home area code long distance

call appears on the customer’s bill. One offset will be given for each

4 sent-paid home area code long distance call appears on the customer’s bill.
One offget will be given for each sent-paid home area code long distance

call, not to exceed the number of direct-dialed calls to intralATA

(CT) Directory Assistance.

(FC} E. Calls placed to Directory Assistance by dialing O- are included in the
allowances set forth in Paragraph 6.12.2, A.

(FC) F. Third ntimber, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.12.2, A., and are always billed, except to those customers
exempted by this Tariff. ED

L\

(FC) G. VYo credit will be given for any unised portion @A“Kécustomer 8 allowance.
{RT)

(R!I'l : - 0 1‘\995

{FC} H. Call allowances are not transferable between se
customer .

WGCE
pub“GEB‘Ké§§SuPA

.3 Exemptions:

A. Charges for Directory Assistance Service are not applicable to ]&a@
from Public, Semi-Public and Customer-Owned Pay Telephone Servite

. Sets to the Directory Assistance attendant.
(MT)

o
=
[N

FEB - 11935

{MT)

President-Missaouri
Southwestern Bell Telephone Company
’ St. Louis, Mispsouri

Issued: Effective: . i .
DEC O 8 1994 By HORACE WILKINS, JR. i i - FW&MSSM



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 6th Revised Sheet 14
. of canceling this tariff. Replacing 5th Revised Sheet 14

e P R ORI
DIRECTORY SERVICES RECEIVEL

. (FC) 6.12 DIRECTORY ASSISTANCE SERVICE-(Continued) SE? 17 1990

(FC) 6.12.2 Allovances:—{(Continued) MiscouY

C-
(1)

Qo

D.

E.

F.

ic. Sarvige Comimissior
Calls placed to Directory Assistance by dialing O- afeu?rlllgl% elz lcin the '
allovances set forth in Paragraph 6.12.2, A.

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allovances set forth
in Paragraph 6.12.2, A,, and are alvays billed, except to those customers
exempted by this Tariff.

No credit will be given for any unused portion of the customer’s allowvance.
No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone n‘j?ﬂfs that are

not found in the directory. CP\N

Call allovances are not transferable between separate accounts of the same
customer. - 1‘\995

3

(FC) 6.12.3 Exemptions: TL '\

A.

Charges for Directory Assistance Service are ngtaiih 3 \QB\ calls placed
from Public, Semi-Public and Customer-Owned Pay Telephtnhé Service Telephone
Sets to the Directory Assistance attendant.

Those customers1 whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
vhen Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any locatiom, including business locations
to receive local and intralATA DA exemption. The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company’s acceptance of that form.

‘ (1) Customer includes residence customers and business customers. It is not

intended that the exemption in a business environment be extended to
non-handicapped individuals.

. Issued: SEP § & 1990 Bffective: 8CY 2 4 1930

FILED

By R. D. BARRON, President-Missouri Division 0CT 24 1930

Southwestern Bell Telephone Com .
St. Louis, His:ouri pany Public Service Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ) Section 6
except for the purpose 5th Revised Sheet 14
. of canceling this tariff. Replacing 4th Revised Sheet 14
DIRECTORY SERVICES ROV TR
6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) AUG 1 4 Q40
. 6.11.2 Allowances:-(Continued)
(CP) C. Calls placed to Directory Assistance by dialing 0- arevificiuded in the. - iiBi(»

allowances set forth in Paragraph 6.11.2, A.

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth

(CT) in Paragraph 6.11.2, A., and are always billed, except to those customers
. exempted by this Tariff.

(FC) E. No credit will be given for any unused portion of the customer’s allowance.
No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone numbers that are
not found in the directory.

(FC) F. Call allowvances are not transferable between separate accounts of the same
customer.

. 6.11.3 Exemptions:

A. Charges for Directory Assistance Service are not applicable to calls placed
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant.

B. Those customer31 whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Asgsistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company
Calling Card vwhich can be used at any locatiom, including business locations

. to receive local and intralATA DA exemption. The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company’s acceptance of that form.

o
WE
X2
. (1) Customer includes residence customers and business customerﬁ)m is nd;&,

intended that the exemption in a business environment he extend Xt&ﬁ
non-handicapped individuals. 0,jL

o™

. Issued: SEP 01 1990 Effective: OGT 01 ]990 W 2 e ;;50\'\’

_ L\BLF
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company 001‘1
St. Louis, Missouri )

19490

Public Ssrvice Commissig:.




(AT)

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 14
of canceling this tarlff. Replacing 3rd Revised Sheet 14 :
|
DIRECTORY SERVICES RECE|VED
6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) GCT 121989
6.11.2 Allowances:-(Continued) MISSOURI

Public Service Commission
C. Calls placed to the Directory Assistance attendant via an operator are

not included in the allowances set forth in Paragraph 6.10.2, A., and are
alvays billed except to those customers exempted by this Tariff.

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.10.2, A., and are always billed, except to those customers
exempted by this Tariff.

E. Vhere dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6.10.2, A.

F. WNo credit will be given for any unused portion of the customer’s allowance.
No credit will be given for requested telephone numbers that are nonpub-
lished., No credit will be given for requested telephone num‘t@ that are

not found in the directory. ii
GANC

G. Call allovances are not transferable between separate aci?unﬁﬁﬂbf he same

customer.
mS

gsion

6.11.3 Exemptions: ﬁ““‘

geV©

A. Charges for Directory Assistance Service are nd&UHkﬁﬁ
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant.

5%5 © ealls placed

B. ‘Those customers1 vhose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company
Calling Card vhich can be used at any location, including business locations
to receive local and intralATA DA exemption. The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company's acceptance of that form.

1. Customer includes residence customers and business customers. It is not
intended that the exemption in a business environment be extended to
non-handicapped individuals.

Issued: OCT 17 1989 Effective: DEC 01 1989

FILED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company DEC 1 1989
St. Louis, Missouri

Public Service Commissior,



POSOCI MOl"NOi 35

No supplement to this ‘ General Exchange Tariff

tariff will be issued Section 6

except for the purpose 3rd Revised Sheet 14

of canceling this tariff. Replacing 2nd Revised Sheet 14
RECEIVED

DIRECTORY SERVICES
6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) SEP 251989
. 6.11.2 Allowances:-(Continued) MISSOURI

Public Service Commissior
C. Calls placed to the Directory Assistance attendant via an cperator are
not included in the allowances set forth in Paragraph 6.10.2, A., and are
alvays billed except to those customers exempted by this Tarlff.

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
. in Paragraph 6.10.2, A., and are always billed, except to those customers
exempted by this Tariff.

E. Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6.10.2, A.

F. No credit will be given for any unused portion of the customer’s allowance.
No credit will be given for requested telephone numbers that are nonpub-
= lished, No credit will be given for requested telephone numbers that are
not found in the directory.

G. Call allowances are not transferable between separate accounts of the same
. customer.

6.11.3 Exemptions:

(CP) A. Charges for Directory Assistance Service are not applicable to calls placed
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant.

B. Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
vhen Directory Assistance Service charges are billed to a Telephone Company

. Calling Card. The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company’s acceptance
of that form.

: OCT 1 1989
9 - peEC 1 '\989/ Publl 839‘014 |
. ublic Service Co jor
oy %on | mmission

sublic Service M-
@ o StPasimy 0 wise@bRive: 0oT o1 1889

By R. D. BARRON, President-Missourl Divisgion
Southwvestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 14
of canceling this tariff. Replacing lst Revised Sh 14
RECEIVED
DIRECTORY SERVICES
JUL 131983
{(FC) 6.11 DIRECTORY ASSISTANCE SERVICE-(Continued)
(FC) 6.11.2 Allovances:-(Continued) MISSOURI
Public Service Commission
C. Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6.10.2, A., and are
always billed except to those customers exempted by this Tariff.
D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6.10.2, A., and are alwvays billed, except to those customers
exempted by this Tariff.
E. Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances get forth in Paragraph 6.10.2, A,
F. No credit will be given for any unused portion of the customer’s allowance,

G.

(FC) 6.11.

A.

No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone numbers that are
not found in the directory.

Call allowances are not transferable between separate accounts of the same
customer.

3 Exemptions:

Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant.

Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
vhen Directory Assistance Service charges are billed to a Telephone Company
Calling Card. The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company'’s acceptance
of that form.

FILED
AUG 17 1988

Public Service Commissior

Issued: jUj 17 1989 Effective: pyg 17 1989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




»

(CT)

(CT)

(CT)

No supplement to this

P.8.C. Mo.-No. 35

General Exchange Tariff

tariff will be issued ' ' Section 6

except for the purpose
of canceling this tariff.

' 6.10

6.10

c.

.2 Allowances:-(Continﬁed) JUN 27 1986

1st Revised Sheet 14
Replacing Original Sheet 14

DIRECTORY SERVICES @E@EBW E[[D

DIRECTORY ASSISTANCE SERVICE-(Continued)

Calls placed to the Directory Assistance attendant vig an opeggQEQUyhg
not included in the allowances set forth in Paragraph Gpﬁﬁ:_tseﬁnw@umﬁllssmﬂ

always billed except to those customers exempted by t

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth

in Paragraph 6.10.2, A. and are always billed, except to those customers
exempted by this Tariff.

Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treatéd as customer direct dialed calls
and included in the allowances set forth in Paragraph 6.10.2, A.

- No credit will be given for any unused portion of the customer's allowance.

No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone numbers that are
not found in the directory.

Call allowances are not transferable between separate accounts of the same
customer.

.3 Exemptions:

Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant.

Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance

of that form.
LLED

(;PJQ(:Ei

&Uw;ﬁ L
By = ssion ELED ]

& " ‘
!\_R\SSOUP\ 18T} [Talelns 1

Issued:

[LEe3 J‘ T X

119968 6 ~ \
lﬁ: Iu Snnnce Al%ommlssmn |

JUN 27 1888 Effective: JUL

n--':."-ﬁ

By R. D. BARRON, Pre51dent-Mlssour1 Division ___.
qouthwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
. tariff will be issued ﬂ;;qé; &

g except for the purpose ‘ Q 4
.of canceling this tariff.

DIRECTORY SERVICES . DEC 990 1e3
@ ©° DIRECTORY ASSISTANCE SERVICE-(Continued) MISSOUR

Public Service Commission

6.9.3 Exemptions:

A, Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant.

B. Those customers whose physical, visual, mental or reading handicaps prevent

them from uging the telegphone directory are to be exempted from the charge

. for direct dialed calls to Directory Assistance; from the charge for placing
a call to Directory Assistance via an operator; and the charge appliicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form.

6.9.4 Rates

A. Where the customer direct dials the Directory Assistance number, the charge
for each call over the five-call allowance {maximum of two requested tele-
. ) phone numbers per call) is $.30.

B. Where the customer places a call to the Directory Assistance attendant via
a Telephone Company operator, the charge for each call {maximum of two re-
quested telephone numbers per call) is $.50.

C. Directory Agsistance Service Charges billed to a third number; a special bililing
number; or a Telephone Company Calling Card, will be billed at the $.50 rate,

GARSELLED [ T —

JULL 1986  UAN~1gy

83. ;

® BY _,Lﬂé..ﬁ. 03 =~253
PUBLIC SERVICE COMMISSION Ty 0
OF MISSOURI e S j

Issued: DEC 25 1983 Effective: JAM O 1 1554

By R. D. BARRON, Vice President=Missouri
Southwestern 8ell Telephone Company
St. Louis, ¥issouri




P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone, L.P. 15th Revised Sheet 15
d/b/a AT&T Missouri Replacing 14th Revised Sheet 15

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE (CONT'D)
6.14.3 Exemptions:- (cont'd)

B. Those customers® whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone
Company Calling Card. The method of exempting those physically, visually, mentally or reading  (CR)
disabled customers shall be via the completion of an exemption form supplied by the Telephone

Company and the Telephone Company's acceptance of that form. Instructions for convenient (AT)
use of this service will be included in the exemption form. (AT)
6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $.76 per listing request.
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.57 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.76 for
each listing request, subsequent to the initial request, on the same call.

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: February 28, 2007 Effective: March 30, 2007

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

CANCELLED

June 29, 2007 =
TO-2002-185 Flled _
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo. - No. 35
GENERAL EXCHANGE TARIFF

Section 6
Southwestern Bell Telephone, L.P. 14th Revised Sheet 15
d/b/a AT&T Missouri Replacing 13th Revised Sheet 15

DIRECTORY SERVICES

6.14 Directory Assistance Service (cont'd)
6.14.3 Exemptions:- (cont'd)

B. Those customers® whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone
Company Calling Card. Exempt customers will be provided with a Telephone Company Calling
Card which can be used at any location, including business locations to receive local and
intraLATA DA exemption. The method of exempting those physically, visually, mentally or
reading disabled customers shall be via the completion of an exemption form supplied by the
Telephone Company and the Telephone Company's acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tariff, is $.76 per listing request.  (CR)
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.57 for the initial listing request. Additional (CR)
listing requests, which are billed in the same manner as the initial request, will be billed at $.76  (CR)
for each listing request, subsequent to the initial request, on the same call.

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: September 1, 2006 Effective: October 1, 2006

By CINDY BRINKLEY, President — Missouri
St. Louis, Missouri

-
Cancelled FI I ed

March 30, 2007 Missouri Public
Missouri Public

Service Commission Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 13th Revised Sheet 15
of canceling this tariff. Replacing 12th Revised Sheet 15

DIRECTORY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE (cont'd)

6.14.3 Exemptions:- (cont'd)

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an operator;
and the charge applicable when Directory Assistance Service charges are billed to a Telephone
Company Calling Card. Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any location, including business locations to receive local
and intraLATA DA exemption. The method of exempting those physically, visually, mentally
or reading disabled customers shall be via the completion of an exemption form supplied by the
Telephone Company and the Telephone Company's acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR) each listing request, subject to any allowance described in this tariff, is $.73 per listing request.
This charge is applicable for each listing requested on the call.

(CR) B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.50 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.73

(CR) for each listing request, subsequent to the initial request, on the same call.

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June 10, 2005 July 10, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

Cancelled

October 1, 2006

Missouri Public
Service Commission

Filed

Missouri Public
Service Commission



P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 12th Revised Sheet 15
of canceling this tariff. Replacing 11th Revised Sheet 15
Missouri Public
DIRECTORY SERVICES Service Commission

6.14 DIRECTORY ASSISTANCE SERVICE (cont'd) RECD JUN 10 2004

6.14.3 Exemptions:- (cont'd)

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an
operator; and the charge applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card. Exempt customers will be provided with a Telephone
Company Calling Card which can be used at any location, including business locations to
receive local and intral ATA DA exemption. The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance of that
form.

6.14.4 Rates
A.  Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR) each listing request, subject to any allowance described in this tariff, is $.68 per listing request.

This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a

(CR) Telephone Company Calling Card, will be billed $1.39 for the initial listing request.
Additional listing requests, which are billed in the same manner as the initial request, will be
(CR) billed at $.68 for each listing request, subsequent to the initial request, on the same call.
CANGE‘-‘-EQ
005

ugeion
pubﬂm 0%%““ g

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June 10, 2004 Effective: July 10, 2004

By CINDY BRINKLEY, President-SBC Missouri Missouri Public
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri  >€rvice Commission

St. Louis, Missouri
FILED JUL 10 2004



P.S.C. Mo.-No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose I'1th Revised Sheet 13
of canceling this tariff. Replacxmfgg ispbheaidS
Service Commission
DIRECTORY SERVICES
6.14 DIRECTORY ASSISTANCE SERVICE (cont'd) RECD JUN 10 2003

6.14.3 Exemptions:- (cont'd)

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an
operator; and the charge applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card. Exempt customers will be provided with a Telephone
Company Calling Card which can be used at any location, including business locations to
receive local and intral ATA DA exemption. The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance of that
form.

6.14.4 Rates
A.  Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR) each listing request, subject to any allowance described in this tariff, is $.63 per listing request.

This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a

(CR) Telephone Company Calling Card, will be billed $1.29 for the initial listing request.
Additional listing requests, which are billed in the same manner as the initial request, will be
(CR) billed at $.63 for each listing request, subsequent to the initial request, on the same call.

c ANCEVLED
L 10 7-““”*

%\\f\% ussion

(1)  Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June 10, 2003 Effective: July 10, 2003
By CINDY BRINKLEY, President-SBC Missouri

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri M
one, =, ¢ igseur Publie
St. Louis, Missouri Betvies Cammission

FILED Jul 10 2003




(CR)

(CR)

(CR)

P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 10th Revised Sheet 15
of canceling this tariff. Replacing 9th Revised Sheet 15

vtissour Fublle
DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(cont’d) RECD JUN 1 0 2002

6.14.3 Exemptions:-(cont’d) Service Commission

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an
operator; and the charge applicable when Directory Assistance Service charges are billed to
a Telephone Company Calling Card. Exempt customers will be provided with a Telephone
Company Calling Card which can be used at any location, including business locations to
receive local and intraLATA DA exemption. The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion of an
exemption form supplied by the Telephone Company and the Telephone Company's
acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge
for each listing request, subject to any allowance described in this tariff, is $.59 per listing
request. This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or
a Telephone Company Calling Card, will be billed $1.20 for the initial listing request.

Additional listing requests, which are billed in the same manner as the initial request, will
be billed at $.59 for each listing request, subsequent to the initial request, on the same call.

CANGEUF“ Misgouri Public
Lo FILED JUL 1 0 2002

\ W(}L assion ,
Pubu}uem&%m > Service Commission

(1)} Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June 10, 2002 Effective: July 10, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tariff will be issued * Sectton 6
except for the purpose \ 9th Revised Sheet 15
of canceling this tariff. ' Replacing 8th Revised Sheet 15
DIRECTORY SERVICES Missouri Public

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

RECD JUN 05 2001

6.14.3 Exemptions:-(Continued)

B. Those customers' whose physical, visual, mental or reading disabilities pSre%el‘.'r}{ ) %%FR@ I8sion
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
each listing request, subject to any allowance described in this tanff, is $.55 per listing request.
This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1.12 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.55

for each listing request, subsequent to the initial request, on the same call.

CANCELLED
JuL 10 2002

2315

Ri E‘ ) ™ T
Sube G s Comnnilon
PuLit - SSOURI

(1) Customer includes residence customers and business customers. 1t is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued: June 5, 2001 Effective: July 5, 200MiSSOU ri Public

By Jan Newton, President-Missouri | _ F".ED JUL 0 5 2001

Southwestern Bell Telephone Company
8t. Louis, Missouri .
Service Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 8th Revised Sheet 15
of canceling this tariff. Replacing 7th Revised Sheet 15
DIRECTORY SERVICES RBE/EIVED
6.14 DIRECTORY ASSISTANCE SERVICE~(Continued
( ) MAY $ 0 2000

6.14.3 Exemptions:-(Continued)
MO. PUBLIC SERVICE COMM

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form.

6.144 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for

(CR) each listing request, subject to any allowance described in this tariff, is $.51 per listing request.

This charge is applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
ﬁ) Telephone Company Calling Card, will be billed $1.04 for the initial listing request. Additional
) listing requests, which are billed in the same manner as the initial request, will be billed at $.51
for each listing request, subsequent to the initial request, on the same call.

CANCELLED FILED

Jﬂt ] 20'015' JUL 01 2000
oy i K5 | MISSOURI
Public Service GCommissian Public Service Commission

(1)  Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

. Issued: June 1, 2000 Effective: July 1, 2000

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose 7th Revised Sheet 15

’. of canceling this tariff. Replacing 6th Revised Sheet 15
DIRECTORY SERVICES Missouri Public

Sorviee Commiation

RECD MAY 2 & 1994

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)
6.14.3 Exemptions:-(Continued)

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intralLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form.

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR) each listing request, subject to any allowance described in this tariff, is $.48 per listing request.
This charge is applicable for each listing requested on the call.

.{ B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
) Telephone Company Calling Card, will be billed $.97 for the initial listing request. Additional
(CR) listing requests, which are billed in the same manner as the initial request, will be biiled at $.48

for each listing request, subsequent to the initiai request, on the same call.

CANCELLED

JUL 01 2000
By I RS IS +esouri Publ
Public S%nrlvsa%% %%Tmlssmn solissqur TunG

FILED JUN 2 & 1998

(1) Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuatls,

Issued: MAY 2 6 1999 Effective: JUN 2 6 1999

By PRISCILLA HILL-ARDOQIN, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

. except for the purpose 6th Revised Sheet 15

of canceling this tariff. Replacing 5thF$i§ised Sheet 15
DIRECTORY SERVICES

.{FC) 6.14 DIRECTORY ASSISTANCE SERVICE- {Continued)

JUL 31 1995

(FC) 6.14.3 Exemptions:- {Continued)

B. Those customersl whose physical, wvisual, mental or reJﬁingBngﬂgﬂﬂﬁEQQNmi

prevent them from using the telephone directory are to be exempted from the
charge for direct-dialed calls to Directory Assistance; from the charge for
placing a call to Directory Assistance via an operator; and the charge
applicable when Directory Assistance Service charges are billed to a

. Telephone Company Calling Card. Exempt customersg will be provided with a
Telephone Company Calling Card which can be used at any location, including
business locations to receive local and intralATA DA exemption. The method
of exempting those physically, visually, mentally or reading disabled
customers shall be via the completion of an exemption form supplied by the
Telephone Company and the Telephone Company's acceptance of that form.

(FC} 6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory (CP}
Asgistance, the charge for each listing reguest, subject to any allowance
described in this tariff, is $.45 per listing request. This charge is

. applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a
special billing number; or a Telephone Company Calling Card, will be
billed $.90 for the initial listing request. Additional listing requests,
which are billed in the same manner as the initial request, will be billed
at $.45 for each listing request, subsequent to the initial request, on the
same call.

CANCELLED
. JUNC&B 1999

Pubhc s%n“\'é ouR\

HLED

. (1} Customer includes residence customers and business customers. §£Pls~nlsﬂggs
intended that the exemption in a business environment be extended to
non-handicapped individuals. OLH?I

. Public qpn.rmn ﬁnmmi'ssion

Issued: AUG 01 ]333 Effective: SEP 01 1995

By HORACE WILKINS, JR., President-Migsouri
Southwestern Bell Telephone Company
8t¢. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 5th Reviged Sheet 15
of canceling this tariff. Replacing 4thARe§iséﬁ ngft 15

L“ \‘*/L B 'I -

DIRECTORY SERVICES

DEC - 5 1534

. 6.12 DIRECTORY ASSISTANCE SERVICE- (Continued)

6.12.3 Exemptions:- (Continuad) MO- PUBMC SERWGE Cﬁﬂ}jf\ﬁ.

(MT) (CT) B. Those customersl whose physical, visual, mental or reading disabilities
prevent them from uging the telephone directory are to be exempted from the
charge for direct-dialed calls to Directory Assistance; from the charge for
placing a call to Directory Assistance via an operator; and the charge
. applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card, Exempt customers will be provided with a
Telephone Company Calling Card which can be used at any leocation, inecluding
business locations to receive local and intraLATA DA exemption. The method
(CT) of exempting those physically, visually, mentally or reading digabled
customers shall be wvia the completion of an exemption form supplied by the
{MT) Telephone Company and the Telephone Company’s acceptance of that form.

6.12.4 Rates

{AT) A. Where the customer places a sent-paid direct dialed call to Directory

(cP) Agsistance, the charge for each listing request, subject to any allowance
described in this tariff, is $.45 per listing request. This charge is
(CP) applicable for each listing requested on the call.

B. Directory Assistance Service Charges billed to a third number; a
special billing number; or a Telephcne Company Calling Card, will be

{CP) billed $.90 for the initial listing request. Additional listing requests,
l which are billed in the same manner as the initial request, will be billed
at $.45 for each listing request, subsequent to the initial request, on the
{CP) game call.

@ 3ep O 1\9 #g
ﬂ' ﬁ m\ss\O“

Y ce G
pub\\G S .\;\Es%{}\-\?\\

intended that the exemption in a businessa environment be exten
{MT) non-handicapped individuals.

. (MT) (1) Customer includes residence cugtcomers and business customers. [ED
F‘ o

. Issued: DEG 0 8 1994 Rffective: FEB 01 ﬂ%FEB -119%

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

MISSOURI |
Public Service Commission




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 15
) . of canceling this tariff. Replacing 3rd Revised Sheet 15
RECEIVED
DIRECTORY SERVICES .
SE:J 4 7 1980
FC) 6.12 DIRECTORY ASSISTANCE SERVICE-(Continued)
MISSQUR!

(PC) 6.12.4 Rates Public Service Ccmmissior
A. VWhere the customer places a call to Directory Asgsistance, the charge for

each call over the three-call allowance is $.45. This charge is

applicable for two requested telephone numbers per call.

special billing number; or a Telephone Company Calling Card, will be

. B. Directory Assistance Service Charges billed to a third number; a
billed at the $.90 rate.

v
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oy W \
punte S50
. Issued: SEP 2 4 1990 Bffective: . (CT 8 4 1990 _ FILED
By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company 0CY 24 1990 |

St. Louis, Missouri .
Public Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose . . 3rd Revised Sheet 15
of canceling this tariff. Replacing 2nd Revised Sheet 15

DIRECTORY SERVICES

6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) AYG 14 1290

. 6.11.4 Rates "

Poabiie 32, .

] - .:.,:-”_“n" ?LSIO"
(CP) A. Vhere the customer places a call to Directory Assistance, the chax‘-ge for
each call over the three-call allowance is $.45. This charge is
applicable for two requested telephone numbers per call.
(DR)
. (FC) B. Directory Assistance Service Charges billed to a third number; a
special billing number; or a Telephone Company Calling Card, will be
billed at the $.90 rate.
¥
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Issued: SEP 01 Bw Effective: OGT U1 ]990
F
. By R. D. BARRON, President-Missouri Division ELED
Southwestern Bell Telephone Company OCT 1 1999

St. Louis, Missouri

Public Service Commissior:




P.S.C. Mo.-No. 35

No supplement to this " General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 15
. of canceling this tariff. Replacing 1st Revised Sheet 15
DIRECTORY SERVICES RECEIVED
(FC) 6.11 DIRECTORY ASSISTANCE SERVICE-(Continued) JUL 131983
' (FC) 6.11.4 Rates MISEOURI

Public Sarvice Commissior
A. Vhere the customer direct dials the Directory Assistance number, the

charge for each call over the three-call allowance (maximum of two
requested telephone numbers per call) is $.45.

B. Where the customer places a call to the Directory Assistance attendant

via a Telephone Company operator the charge for each call (maximum of
. tvo requested telephone numbers per call) is $.90.

C. Directory Assistance Service Charges billed to a third number; a

special billing number; or a Telephone Company Calling Card, will be
billed at the $.90 rate.

FILED
AUG 17 1989
. Public Service Commissior

. Issued: JUL 1?’989 Bffective: AYG 17 '989

By R. D. BARRON, President-Hisséuii Division
Southvestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

rariff will be issued Section 6

except for the purpose 1st Revised Sheet 15

of canceling this tariff. Replacing Original Sheet 15
. DIRECTORY SERVICES RECEIVED
(FC) 6.10 DIRECTORY ASSISTANCE SERVICE-(Continued) MAY 2 1988

(CR)

(CR)

(CR)

6.10.4 Rates

MISSOUR! o
v 3 f\f’r'ﬁg‘l *
A. Where the customer direct dials the Directory AssisiHRGHCnumbYLsC ¢ 2‘ché?ge
for each call over the three-call allowance (maximum of two requested
telephone numbers per call) is $.45
B. Vhere the customer places a call to the Directory Assistance attendant via
a Telephone Company operator the charge for each call (maximum of two
requested telephone numbers per call is $.90.
€. Directory Assistance Service charges billed to a third number; a special
billing number; or a Telephone Company Calling Card, will be billed at the
$.90 rate.
o
gE
cANG A
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aY ecof"‘
oyotic 5% soU"“
Issued: Effective: 1988
MAY 2 1908 JuL 1 FILED
By R. D. BARRON, President-Missouri D1v1sion
Southwestern Bell Telephone Company JUL1 1988
St. Louis, Missouri gq,zzz_ﬁtog

Public Service Commissior,



P.5.C. Mo.=-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose

ettt RECEIVED
ol cancelring is tarift.
5

DIRECTORY SERVICES

. (FC) 6.10 DIRECTORY ASSISTANCE SERVICE-(Continued) ' JUN 927 1985
6.10.4 Rates MISSUURL
A. Where the customer direct dials the Directory Assistance B&@KS&%C& CDmmlsswn
(CP) charge for each call over the three-call allowance (maximiii OF WO
{CR) requasted telephone pnumbers per call) is §$.35.
. B. Where the customer places a call to the Directory Assistance attendant
via a Telephone Company operator, the charge for each call (maximum of
(CR) two requested telephone numbers per call) is §$.70.
C. Directory Assistance Service charges billed to a third number; a special
billing number; or a Telephone Company Calling Card, will be billed at
{CR) the $.70 rate.
D
CANCELLE
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sy Gomm'\ss\o“
pubtic ServiCE il
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! JuL 11986
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Pubfic Service Commission
. Issued: JUN 27 1900 Effective: o i WA

By R. D. BARRON, President-Missouri Divisicn
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.01
of canceling this tariff. Replacing 2nd Revised Sheet 15.01

DIRECTORY SERVICES
(FC) 6.15 DIRECTORY ASSISTANCE CALL COMPLETION
(FC)  6.15.1 Genera

A. The Telephone Company furnishes, where facilities permit, Directory Assistance Call Completion
(DACC) whereby customers may request the completion of local or intraLATA long distance calls
to arequested number by either the Directory Assistance operator or the Directory Assistance
audio response system that provides the requested directory number. DACC isclassified asa
noncompetitive service.

B. The DACC portion of the call may either be billed in the same manner as the DA portion or
aternately billed by using a Telecommunications Company Calling Card, billed to athird number
or collect.

C. Business customers may obtain DACC screening at no additional charge. DACC screening gives
business customers the option of allowing DACC only on an alternately billed basis from the
customer's lines. Where facilities permit, the customer may choose to apply this option to all
DACC callsor tointraLATA long distance DACC calls only.

D. Thethreetypes of DACC offered are asfollows:

Fully-Automated DACC

The customer receives the requested directory number from the automated Interactive Voice
System (1VS). The customer accepts DACC from the IV S by depressing "1" from a Touch-Tone
telephone during the first DACC announcement and the call completes without operator
intervention for completion or billing assistance.

Semi-Automated DACC

The customer receives the requested directory number from the IVS or verbally from the operator.
The customer may request DACC by either allowing the IV'S to time-out back to the operator to
provide call completion, or the operator completes the call following the verbal report.

Issued: August 1, 1995 Effective: September 1, 1995
By HORACE WILKINS, JR., President-Missouri
CANCELLED Southwestern Bell Telephone Company 1
June 29, 2007 St. Louis, Missouri Flled
T0-2002-185

Missouri Public MO PSC
Service Commission
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No supplement to this
tariff will be igsued
except for the purpose
of canceling this tariff.

(AT)

(FC) (AT)
(FC) (AT)

(AT)

"ILC)(CT)

(AT) (RT)
{AT) (RT)

(RT)

(RT)

P.S.C. Mo.-No. 35

General Exchange Tariff

Section €

2nd Revised Sheet 15.01

Replacing lst Revised Sheet 15.01

RECH S

1584

DIRECTORY SERVICES

6,13 DIRECTORY ASSISTANCE CALL COMPLETION

DEC-¢

6.13.1 QGeneral

A

The Telephone Company furnishes, where facilities pgﬂQhRyB“p SECERONM.
Assistance Call Completion (DACC) whereby customers may request the
completion of local or intralATA long distance calls to a requested number
by either the Directory Assistance operator or the Directory Assistance
audio response system that provides the requested directory number. DACC
is classified as a noncompetitive service.

The DACC portion of the call may either be billed in the same manner as the
DA portion or alternately billed by using a Telecommunicationg Company
Calling Card, billed to a third number or collect.

Business customers may obtain DACC gcreening at no additional charge. DACC
screening gives business custcamers the option of allowing DACC only on an
alternately billed basis from the customer’s lines. Where facilities
permit, the customer may choose to apply this option to all DACC calls ox
to intralATA long digtance DACC calls only.

The three typeda of DACC offered are as follows:
Fully-Automated DACC

The customer receives the requested directory number from the autamated
Interactive Voice System (IVS). The customer accepts DACC £rom the IVS by
depressing "1" from a Touch-Tone telephone during the first DACC
announcément and the call completes without operator intervention for
completion or billing assistance.

Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator. Tae customer may request DACC by either
allowing the IVS to time-out back to the operator to provide c¢all
completion, or the operator completes the call following the verbal report.

CPGQCEll};)

1??3;#,, 1S (

R g ss'\Oﬂ

Issued:

DEC o 8 1994 Effective: FEB o 1 1995 0
o bR
By HORACE WILKINS, JR., President-Missouri Public Serwce Commission
Southwestern Bell Telephcne Company
St. Louwis, Missouri




P.5.C. Mo.-No. 35

No supplément to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose lst Revised Sheet 15.01

of canceling this tariff. Replacing Original Sheet 15.01
DIRECTORY SERVICES RECEIVED
-'(FC) 6.13 DIRECTORY ASSISTANCE CALL COMPLETION SFP 17 1990

(FC) 6.13.1 General WISBGU.

A. The Telephone Company furnishes, where facilities perﬁi’:h!“'ﬁﬁ‘é'é"t'&?ycomm‘33’°“
Assistance Call Completion (DACC) whereby customers may request the
completion of local or intralATA calls to a requested number by either the
Directory Assistance operator or the Directory Assistance audio response

system that provides the requested directory number. DACC jed as
. a noncompetitive service. jﬁAﬁeﬁ_iEEﬁl

B. The four types of DACC offered are as follows:

FEB - 11995

-
BY;‘““E/‘;,S{ 1.0/

The customer receives the requested directory numbeffid Sgieiag (oREYE4SSION
Interactive Voice System (IVS). The customer accepts DACC EUGHOMEB]

IVS by depressing "1" from a Touch-Tone telephone during the first DACC
announcement. The DACC portion of the call may either be billed in the
same manner as the DA portion or alternately billed by using a Telephone
Company calling card or billed to a third number.

. - Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report. Billing for DACC remains the same as the billing used for the DA
portion of the call; i.e., billed to the originating telephone or
alternately billed via a Telephone Company calling card or to a third
number.

- Fully-Automated DACC

- Operator-Handled DACC

‘ The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report. The operator then keys a different billing number for the DACC
portion of the call and may perform other operator functions with DACC
such as notify, time and charges or collect.

. Issued: SEP 24 1980 : - Effective: oc“’ 2 Qm FBLED

By R. D. BARRON, President-Missouri Division 0CT 241990
Southwestern Bell Telephone Company

St. Louis, Missouri Public Service Commissic



P.S.C. Mo.-No. 35

No supplement to this

General Exchange Tariff

tariff will be issued Section 6
except for the purpose Original Sheet 15.01
. . of canceling this tariff. X
RECEIVED
DIRECTORY SERVICES
6.12 DIRECTORY ASSISTANCE CALL COMPLETION ?QOV’Z 1989
. 6.12.1 General MISBOUR

public Service Commission
A, The Telephone Company furnishes, where facilities permit, Directory
Assistance Call Completion (DACC) whereby customers may request the
completion of local or intralATA calls to a requested number by elther the
Directory Assistance operator or the Directory Assistance auvdio response
system that provides the requested directory number. DACC is classified as
. a noncompetitive service.

B. The four types of DACC offered are as follows:

- Fully-Automated DACC

The customer receives the requested directory number from the automated

Interactive Voice System (IVS). The customer accepts DACC from the

IVS by depressing "1" from a Touch-Tone telephone during the first DACC

announcement. The DACC portion of the call may either be billed in the

same manner as the DA portion or alternately billed by using a Telephone
Company calling card or billed to a third number.

. - Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
alloving the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report, Billing for DACC remains the same as the billing used for the DA
portion of the. call; i.e., billed to the originating telephone or
alternately billed via a Telephone Company calling card or to a third
number. :

- Operator-Handled DACC

. The customer receives the requegted directory number from the IVS or
verbally from the operator. The customer may request DACC by either

allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report. The operator then keys a.d}fferent billing number for the DACC
portion of the call and may E}d%h other operator functions with DACC
such as notify, time and qaﬁgés %ﬁbcolleCt'

p . =

PR FILED
v abhd ~of
S X .%:‘:,\0 ,

o 00 g DEC 4 1989
\{@’@, GO 740 936
AN Publlc Service Commtission

. Issued: NOV 03 1989 ?\J‘:‘O\‘\c “'&\\.:,Effective: DEC 04 mg

By R. D. BARRON, President-Missourl Division

Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 15.02
of canceling this tariff. Replacing 3rd Revised Sheet 15.02

DIRECTORY SERVICES
6.15 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)
6.15.1 General-(Continued)
B. (Continued)

Person-to-Person DACC

The customer receives the requested directory number from the IVS or verbally from the
operator. The customer may request DACC by either allowing the IV Sto time-out back to the
operator to provide call completion, or the operator compl etes the call following the verbal
report. The operator then completes the call to the individual specified by the customer.

6.15.2 Allowances

There are no alowances for DACC, however, the Directory Assistance portion of the call is

(CT) governed by the appropriate call allowance as stated in Paragraph 6.14.2, A.
6.15.3 Exemptions
A. For customers with physical, visual, mental or reading disabilities as described in Paragraph
(CT) 6.14.3, the charges for DACC will apply on local and intraLATA toll calls as described in
paragraph B., following.
B. Callssent-paid from the exempted line will not be charged for DACC. Calls sent-paid from
(CT) Pay Telephones will be billed at the appropriate Sent-Paid rate as specified in 6.15.4. DACC
charges billed to the customer's Telecommunications Company Calling Card will be billed at the
(CT) Fully-Automated Telecommunications Company Calling Card rate as specified in 6.15.4. DACC
charges billed as collect to the customer's exempted line will be billed at the Fully-
(CT) Automated Collect or Bill to Third Number rate as specified in 6.15.4. For person-to-person
(CT) calls, the Person-to-Person rate as specified in paragraph 6.15.4 will apply.
6.15.4 Rates
A. Therates set forth below apply to completed DACC calls and are in addition to those rates
associated with local measured service or long distance, if applicable.
Issued: November 24, 1997 Effective: December 24, 1997
By PRISCILLA HILL-ARDOIN, President-Missouri
CANCELLED Southwestern Bell Telephone Company 1
JTuOnez(Z)g,2210é357 St. Louis, Missouri Flled

Missouri Public

Service Commission

MO PSC
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 3rd Revised Sheet 15.02
of canceling this tariff. Replacing 2nd Revised Sheet 15.02

DIRECTORY SERVICES RECE’VED

.FC) 6.15 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

JUL 31 1995

{FC) 6.15.1 General-{Continued)

B. (Continued) MO' PUB“C SERWCE COMM

Pergon-to-Pergon DACC

The custower receives the requested directory number from the IVS or

. verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the coperator to provide call
completion, or the operator completes the call following the verbal report.
The operator then completes the call to the individual specified by the
customer,

{(FC} 6.15.2 Allowances

There are no allowances for DACC, however, the Directory Assistance portion of
the call is governed by the appropriate call allowance as stated in Paragraph
6.12.2, A.

-( FC) 6.15.3 Exemptions
A.

For customers with physical, wvisual, mental or reading disabilities as
described in Paragraph 6.12.3, B., the charges for DACC will apply on local
and intralATA toll calls as described in paragraph B., following.

B. Calls sent-paid from the exempted line will not be charged for DACC. Calls
sent-paid from Public or Semi-Public Telephones will be billed at the
appropriate Sent-Paid rate as specified in €.13.4. DACC charges billed to
the customer’'s Telecommunications Company Calling Card will be billed at
the Fully-Automated Telecommunications Company Calling Card rate as
specified in 6.13.4. DACC charges billed as collect to the customer’s
exempted line will be billed at the Fully-Automated Collect or Bill to
Third Number rate as specified in 6.13.4. For person-to-person calls, the
Pergon-to-Pergon rate as specified in paragraph 6.13.4 will apply.

(FC) 6.15.4 Rates

A. The rates set forth below apply te completed DACC calls and are in addition

to those rates associated with locaijﬁéﬁéﬁ%EEEﬁ}rvice or long di e Jrd
applicable. LE

DEC 2 4 1997

o By 4 £5 £/5'012 .

0
MISSOU rvice é,g?a?missjgn
. tssued:  AUG 01 1995 Effective: SEP 0 11895

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
5¢. Louis, Missouri
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o

P.S.C. Mo.-No. 35

No supplement to this : General Exchange Tariff
tariff will be issued Section 6
except for the purpose 2nd Revised Sheet 15.02
of canceling this tariff. Replacing 1st Revised Sheet 15.02
DIRECTORY SERVICES Rl“"’}‘“‘
AV gh i'L

6.13 DIRECTORY ASSISTANCE CALL COMPLETION - ({(Continued)

€.13.1 General- (Continued)

DEC - § 1554

(Continued) MO. PUBLIC SERVICE 00wt

Per ~to- n,_D.

The customer receives the requested directory number from the IVS or
verbally from the operator. The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator campletes the call following the verbal report.
The operator then completes the call to the individual specified by the

customer. \@CﬁajLEI)
€.13.2 Allowances
W) 1/

There are no allowances for DACC, however, the Directory '@t&hxégggxtishlqgr-o

the call is governed by the appropriate call allowance as sYated i Pﬁf Eﬁh

6.12.2, A. —amiss!

6.13.3 Exemptions public N\%SO

A. Por customers with physical, visual, mental or reading disabilities as
described in Paragraph 6.12.3, B., the charges for DACC will apply on local
and intralATA toll calls as described in paragraph B., following.

B. Calls sent-paid from the exempted line will not be charged for DACC. Calls
sent-pafld from Public or Semi-Public Telephones will be billed at the
appropriate Sent-Paid rate as specified in 6.13.4. DACC charges billed to
the customer’s Telecommunications Company Calling Card will be billed at
the Fully-Automated Telecommunications Company Calling Card rate as
specified in 6.13.4. DACC charges billed as collect to the customer’s
exempted line will be billed 3+ the Fully-Automated Collect or Bill to
Third Number rate as specified in 6.13.4. For person-to-person calls, the
Person-to-Paerson rate as specified in paragraph 6.13.4 will apply.

6.13.4 Rates

A. The rates set forth below apply to completed DACC calls and are in addition
to those rates associated with local meapured gervice or long distance, if
applicable.

Isgued: DEc 08 1994 Effective: FEB 0 1 1995 FEB -1 ]995

By HORACE WILKINS, JR., President-Missouri MISSOURI
Southwestern Bell Telephone Company Public Servige Commission
St. Louis, Missouri



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
. except for the purpose 1st Revised Sheet 15,02
of canceling this tariff. Replacing Original Sheet 15.02
DIRECTORY SERVICES
SAERIIED
. (FC) 6.13 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued) RECEVE
(FC) 6.13.1 General-(Continued) SEP 171380
B. {(Continued) _ assout

Public Sacvice Commissior
- Person-to-Person DACC

The customer receives the requested directory number from the IVS or
. verbally from the operator. The customer may request DACC by either

allowing the IVS to time-out back to the operator to provideﬁéﬁ

completion, or the operator completes the call follo%iﬁgi al

report. The operator then completes the call to the

by the customer.

vidual specified

5
(FC) 6.13.2 Allovances F‘:B 1\99f§,o1/

There are no allowances for DACC, however,r the Directory \
the call is still governed by the appropriate call allc‘yﬁﬁgg ael gﬂ\m
(CT) Paragraph 6.12.2, A. MiS

'FC) 6.13.3 Exemptions

A. For local calls, charges for DACC are not applicable to calls placed by
those customers with physical, visual, mental or reading handicaps as
{CT) described in Paragraph 6.12.3, B; however, local measured service rates may
apply.

B. For intralATA calls, the rate for Fully-Automated DACC and appropriate long
distance message charges will apply to calls placed by customers described
(CT) in Paragraph 6.12.3, B.

(FC) 6.13.4 Rates

. A. The rates set forth below for DACC are in addition to the Directory
Assistance rate, as well as those rates associated with Long Distance
Service, if applicable.

B. Calls placed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate as follows:

. Directory Assistance Call Completion Rate
Fully-Automated $.30
Semi-Automated .45

Issued: SEP & 4 1990 Effective: 3CT 8 4 1990 FILED

By R. D. BARRON, President-Missouri Division i
Southwestern Bell Telephone Company 0CT 241330

St. Louis, Missouri Public Service Commisstor



P.S.C. Mo.-No. 35

No supplement to this , General Exchange Tariff
tariff will be issued Section 6
except for the purpose ; . Original Sheet 15.02

‘. - of canceling this tariff.

DIRECTORY SERVICES

6.12 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued) RE@EIVED
. 6.12.1 General (Continued) NOV 2 1989
B. (Continued) MISSOURH
_ Person-to—Person DACC Public Service Commission

The customer receives the requested directory number from the IVS or

verbally from the operator. The customer may request DACC by either
. allowing the IVS to time-out back to the operator to provide call

completion, or the operator completes the call following the verbal

report. The operator then completes the call to the individual specified
by the customer.

6.12.2 Allowances

There are no allowances for DACC, however, the Directory Agsistance portion of

the call is still governed by the appropriate call allowance as stated in
Paragraph 6.11.2, A.

6.12.3 Exemptions

. A, For local calls, charges for DACC are not applicable to calls placed by
those customers with physical, visual, mental or reading handicaps as
described in Paragraph 6.11.3, B; howvever, local measured service rates may
apply.

B. For intraLATA calls, the rate for Fully-Automated DACC and appropriate loﬁg

distance message charges will apply to calls placed by customers described
in Paragraph 6.11.3, B.

6.12.4 Rates

A. The rates set forth below for DACC are in addition to the Directory

. Assistance rate, as vell as those rates associated with Long Distance
Service, if applicable.

B. Calls placed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate as follows: §§3

, Wy

Directory Assistance Calli@ﬁgf\i’on 3 Rate F'LED
.

@) N
. Fully-Automated < o 6'0 05.30 DEC 4 1989
' O AT o o e shriae o8
Semi-Automated = \{‘;,N\C‘ {i S&“‘\ Yublic Service Commission
. ) Issued: HOV 03 1989 ) ?\j‘g\tﬁfect?jl\yte*, DEC 0 4 ‘989

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 8th Revised Sheet 15.03
of canceling this tariff. Replacing 7th Revised Sheet 15.03

DIRECTORY SERVICES
© 6.15 DIRECTORY ASSISTANCE CALL COMPLETION (cont’d)
© 6.15.4 Rates (cont’d)

B. Calls completed from Pay telephones will be charged the applicable long distance message rate,
plus the appropriate DACC rate.

C. With the exception of calls placed by customers who are exempt from Directory Assistance

© charging, as specified in Paragraph 6.12.3, appropriate Directory Assistance rates will also
apply.
Directory Assistance Call Completion Rate

Fully-Automated DACC

- Sent-Paid Pay Telephones $.25(1)
- Sent-Paid Non-Pay Telephones .30(2)
- Telecommunications Company Calling Card 3
(RT)
(RT)
Semi-Automated DACC
- Sent-Paid (6)
- Telecommunications Company Calling Card 3
- Collect (@)
- Bill to Third Number (5)
Person-to-Person @)
(MT)
(MT)

(RT)  (D@(3)@A)(B)B)(7)  See Sheet 15.0401 for footnotes.

Issued: June 28, 2005 Effective: July 28, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri F’ED

St. Louis, Missouri
MO PSC

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission
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(CT)

®
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P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

6.15.4 Rates-(Continued)

B.

plus the appropriate DACC rate.

General Exchange Tariff
Section 6

7th Revised Sheet 15.03
Replacing 6th Revised Sheet 15.03

RECEIVED

Sep - 51997

Calls completed from Pay telephones will be charged the applicable long\f}@}ﬂéaﬁgﬁ

With the exception of calls placed by customers who are exempt from Directory Assistance

charging, as specified in paragraph 6.12.3, appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion

Fully-Automated DACC

Sent-Paid Pay Telephones
Sent-Paid Non-Pay Telephones

Telecommunications Company Calling Card

Colles CANCELLED

- Bill to Third Number

Semi-Automated DACC JU/{L 28 ZUU?__,

- Sent-Pai . Publio Sgtvica Commission
- Telecommunications Company Calling Carn URI

- Collect

- Bill to Third Number

Person-to-Person

Optional Monthly Rate Plan

As an option to the per call rates in 6.15.4,C. residence customers may subscribe to DACC at a

Rate

$.25¢1)
30(2)

€)

(4)
&)

©
3

(4)
(>)

Q)
®

monthly rate. Under this payment option, the subscriber will be allowed unlimited fully-

automated and semi-automated sent-paid DACC usage. The monthly rate will apply if no DACC

calls are made during the billing cycle.

This payment option is not available to business customers.

This plan applies only to DACC calls which are fully-automated or semi-automated sent-paid
from the subscriber's residence local exchange service. Other types of DACC service w

billed at the rates found in 6.15.4,C.

EOVICE COMM

FH.ED

(DR)G)HEXS)H6)THB) See Sheet 15.0401 for footnotes. QCT -3 1997
_ ~_MISSOURI lesloi
Issued:  SEP 05 1997 Effective:  QOT 5 1997 ublic Service Commtission

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

|

]
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(Cp)

{(AT)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose , 6th Revised Sheet 15.03

of canceling this tariff.

Replacing 5th Reviﬁm:'m

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) MAR 28 1897
6.15.4 Rates- (Continued) Pubh MISSOUR:
B. Calls completed from Public or Semi-Public telephones will § m&sﬂﬂr

D.

current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate.

With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion Rate

Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones $.25(1)
- Sent-Paid Non-Coin .30(2)
- Telecommunications Company Calling Card (3)
- Collect {4)
- Bill to Third Number {5}

Semi -Autcmated DACC

- Sent-Paid (6)

- Telecommunications Company Calling Card (3)

- Collect CANC-ELLED “ (4 o
- Bill to Third Number " (5)

Pergon-to-Pergon Dig 05 2 (7)

0
Optional Monthly Rate Plan I7 ﬁgi) KE; (8)
Y Sublip Semce Commission
As an option to the per call rates 1bﬂ e, residence customers may

subscribe to DACC at a monthly rate. Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage. The monthly rate will apply if no DACC calls are
made during the billing cycle.

This payment option is not available to business customers. /

This plan applies only to DACC calls which are fully-automated of semi-
automated sent-paid from the subscriber's residence local exchange service.
Other types of DACC service will be billed at the rates found i

6.15.4,C. MAY 02 19597

(1) (2} (3) (4) {(5) (6) {7) (8) See Sheet 15.0401 for footnotes a0 .1t EGINE G

Issued

Effective:
MAR 2 8 1997 Wm
By KAREN JENNINGS, President-Missouri 2 1397

1
Southwestern Bell Telephone Company
St. Louis, Missouri



P.8.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued . Section 6

except for the purpose 5th Revised Sheet 15.03

of canceling this tariff. Replacing 4%}%@@%@%{%@ 15.03

.DIRECTORY SERVICES

.‘

— 8o 400
6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) gcp § § 1956
.\ 6.15.4 Rates- (Continued) MiIISSOURY

onhlic Somire Commissior
B. Calls completed from Public or Semi-Public telephoxlékghs'ngqﬂggﬂc;r‘hggmiséhe
current local message rate, or applicable long distance message rate, plus

the appropriate DACC rate,

C. With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion Rate
Fully-Automated DACC
- Sent-Paid Public or Semi-Public Telephones $.25(1)
- Sent-Paid Non-Coin .30(2)
- Telecommunications Company Calling Card {(3)
(RT) (MT) - Collect (4)
(MT) (AT} - Bill to Third Number (5) CELLED
. emi oz | DACC CAN
(cT) - Sent-Paid {(6) ey 2_\997
- Telecommunications Company Calling Card 3) ¢ 4 S, + {§:® 3
v ~ .
' BY = pmmission
(RT) (MT) - Collect ' pl{ﬁ\hc garvice Rl
(MT) (AT) - Bill to Third Number ) MiSSO
(CT) Person-to-Person (7}
D. Optional Monthly Rate Plan
As an option to the per call rates in 6.15.4,C. residence customers may
. subscribe to DACC at a monthly rate. Under this payment option, the

subsécriber will be allowed unlimited fully-automated and semi-automated

gent-paid DACC usage. The monthly rate will apply if no DACC calls are
made during the billing cycle.

This payment option is not available to business customers.

This plan applies only to DACC calls which are fully-automated or semi-
. automated sent-paid from the subscriber's residence local exchange seryvice.
Other types of DACC service will be billed at the rates found in FI{ZE@
6.15.4,C.
‘AT) (1) (2) (3) (4) (5) (6) (7) See Sheet 15.0401 for footnotes DEC 7 -«
Issued: ' Effective:
SEP 3 0 199 T — .
By KAREN JENNINGS, President-Missouri DEC | Q.PU@EJG.S&HWGEG{
Southwestern Bell Telephone Company ’

St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6

; except for the purpose ath mﬁétxgﬁm
of canceling this tariff. Replacing 3rd .03

DIRECTQORY SERVICES

HAR 21 1996
i £.1% DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)
. MISSOURI -
£.15.4 Rates- (Continued} PUbllc Sewlce CommISSIOI‘

B. Calls completed from Public or Semi-Public telephones will be charged the

current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate. -

C. With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Assistance rates will also apply.

Directory Asgistance Call Completion Rate

Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones $.25(1)
- Sent-Paid Non-Coin .30(2)
- Telecommunications Company Calling Card {3)

- Collect or Bill to Third Number {4) GR“GEL\ED

. Semi-Automated DACC

- Sent-Paid (4 el 1 \%92, .0 3
. . R
- Telecommunications Company Calling Card (3) ’¢“‘513,ﬁ44v"*?é0n
B Femzen COMIS
- Collect or Bill Third Number (4pu\3\\‘53m\330\39\\
Person-to-Fersgon (5)

{RT)
{AT) (FC} D. Optional Monthly Rate Plan

As an option to the per call rates in é.15.4,C. residence customers may
subscribe to DACC at & monthly rate., Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage. The monthly rate will apply if no DACC calls are
made during the billing cycle.

This payment opticon is not available to business customers.
. This plan applies only to DACC calls which are fully-automated or

semi-automated sent-paid from the subscriber’s residence local exchange
service. Other types of DACC service will be billed at the rates ﬁitlgbn

(AT) 6.15.4,C.

""h)
AT) (1) (2) (3) (4) {5) See Sheet 15.04 for footnotes APR 2531996
Issued: MAR 2 2 1996 Effective:

By HORACE WILKINS, JR., President- Mlssourl %JO gBBUCSERVICECOMM

Southwestern Bell Telephone Company
. 8t. Louis, Missouri




(FC)

(FC)

P.S.C, Moc.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised .03
of canceling this tariff. Replacing 2nd Revised mg;VED

DIRECTORY SERVICES

JUL 31 1995

6.15 DIRECTORY ASSISTANCE CALL COMPLETICN- (Continued}

6.15.4 Rates- {Continued) MD' PUBUC SEHWCE CUMM

B. cCalls completed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate.

C. With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,

appropriate Directory Assistance rates will also apply.

Directory Assistance Call Completion Rate

Fullv-Automated DACC

- Sent-Paid Public or Semi-Public Telephcnes $.25(1)

- Bent-Paid Non-Coin .30(2)

- Telecommunications Company Calling Card (3)

- Collect or Bill to Third Number (4)

Semi-Automated DACC ELLED

- Sent-Paid GANG {4}

- Telecommunications Company Calling.'ﬂpﬂig:z 1896 (3)

- Collect or Bill Third Number (i" X 6.3 (4)

Person-to-Person Pubhc Se[‘{ice CQ[F?NSS‘G“ (5)
MISSOHR |

For footnotes see sheet 15.04

D. During certain promotional periods, the Telephone Company may walive or
discount the DACC rates for a designated periocd of time to customers who
wish to participate.

The Company will notify the Commission in advance of these promgesfpns
and obtain their approval.

SEP . 1 1995

. MiSS0ouR)
Public Senvice Commission

Issued:  AUG 01 1995 rffective: SEP 0 1 1935

|
By HORACE WILKINS, JR., President-Misscuri

Southwestern Bell Telephone Company 1

5t. Louis, Missouri i



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section &
. except for the purpose ‘ 2nd Reviged Sheet 15.03
of canceling this tariff. Replacing 1lst Reﬁf}ieddLS?eet 5.03
IS o

DIRECTORY SERVICES

. 6.13 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) DEC - 9 1594

6.13.4 Rates- (Continued)

(MT) (CT) B.

(MT) (RT)

.(FC) (aT) C.

MO, PUBLIC SERVIGE CORR
Calls completed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate.

With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6.12.3,
appropriate Directory Asgistance rates will also apply.

Directory Assigtance Call Completion Rate
(AT} 1ly- DAC
- Sent-Paid Public or Semi-Public Telephones {CR) $.25(1)
- Sent-Paid Non-Coin .30(2)
- Telecommunications Company Calling Card (CR) (3)
. - Collect or Bill to Third Number (CR) {4)
Semi-Autcmated DACC
- Sent-Paid (CR) ()
- Telecgmunications Company Calling Card (CR) {3)
(AT) - Collect or Bill Third Number (CR) “’NCE\—\'ED
(RT) .
e .
{(AT) -£g-P
{AT) For footnotes see sheet 15.04
(¥C) {(CT) D. During certain promotional periods, the Telephone Company may waive or
. d::.count the'm'\cc rates for a desitmated period of time to custamers who
wish to participate. D
The Company will notify the Commission in advance of these pruﬂE:umE
. and obtain their approval. FEB _ 11995
Issued: Effective:
OEC 0 81994 - FEB Pubﬂg%uénw'?z?eoémmtssm

By HORACE WILKINS, JR., President-Migsouri
Southwestern Bell Telephone Company
8t. Louis, Missouri




No supplément to this
tariff will be issued

P.5.C. Mo.-No. 35

General Exchange Tariff

Section 6
1st Revised Sheet 15.03

except for the purpose
of canceling this tariff.

Replacing Original Sheet 15.03

B
DIRECTORY SERVICES RECEIVED

(FC) 6.13 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued) Sk 17 1990
6.13.4 Rates-(Continued) (T EIS1RIY

(FC)

B. {(Continued)

Operator-Handled Refer to the Local
or Tell Operator
Assistance Tariff
Person-to-Person Refer to the Local
or Toll Operator
Assistance Tariff

C. The Telephone Company may, during certain promotional periods, waive or
discount the DACC rates for a designated period of time to customers who
- wish to participate.

The Company will notify the Commission in advance of these promotions
and obtain their approval.

Public Service Comimissionr

public SenssO
Issued: ﬁp P4 1990 Effective: oeT ¢ 4 m
E =
By R. D. BARRON, President-Missouri Division FILED
Southwestern Bell Telephone Company 0CT 24 1990

St. Louis, Missouri

Public Service Commission



P-S-C- HOO_NOQ 35

No supplement to this General Exchange Tariff
tariff will be issued : Section 6
except for the purpose ‘ : Original Sheet 15.03
of canceling this tariff,
DIRECTORY SERVICES RECFEIVED
6.12 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued) NOV 2 1989
6.12.4 Rates (Continued) .
MISSOUR]
B. (Continued) Public Service Caommission
Operator—ﬂﬁndled Refer to the Local

or Toll Operator
Assistance Tariff

Person-to-Person Refer to the Local
_or Toll Operator
Assistance Tariff
C. The Telephone Company may, during certain promotional periods, waive or

discount the DACC rates for a designated period of time to customers who
wish to participate.

The Company will notify the Commission in advance of these promotions
and obtain their approval.

FILED
DEC 4 1989
0493
Public Sg;v?oe 3ogmlssion

Issued: NOV 0 3 1989 Effective: OEC 04 1983

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louls, Missouri




P.S.C. Mo.- No. 35

No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 7th Revised Sheet 15.04
of canceling this tariff. Replacing 6th Revised Sheet15.04

DIRECTORY SERVICES

(CT) 6.15 DIRECTORY ASSISTANCE CALL COMPLETION (cont’d)

(CT) 6.15.4 Rates (cont’d)

(MT) D. Optional Monthly Rate Plan (8)

© As an option to the per call rates in 6.15.4.C. residence customers may subscribe to DACC at a
monthly rate. Under this payment option, the subscriber will be allowed unlimited
fully-automated and semi-automated sent-paid DACC usage. The monthly rate will apply if no
DACC calls are made during the billing cycle.
This payment option is not available to business customers.
This plan applies only to DACC calls which are fully-automated or semi-automated sent-paid

from the subscriber's residence local exchange service. Other types of DACC service will be
(MT)(C) billed at the rates found in 6.15.4.C.

Subscribers with more than one local exchange line at their premises must subscribe to the
DACC monthly rate plan on each local exchange line for which they want this option. On local
exchange lines not set up for this option, DACC will be billed at the per call rates found in

© 6.15.4.C.

The DACC Monthly Rate Plan does not cover the charges for Directory Assistance, or local or
long distance message charges that may apply to calls completed using DACC.

The minimum subscription period is one month.

Monthly Service
USOC Rate Establishment
DACC Monthly Rate Plan DCSUU $1.25 No Charge

E. During certain promotional periods, the Telephone Company may waive or discount the DACC
rates for a designated period of time to customers who wish to participate.

The Company will notify the Commission in advance of these promotions and obtain their
approval.

(8) See Sheet 15.0401 for footnote

Issued: June 28, 2005 Effective: July 28, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

CANCELLED Filed

June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.5.C. Mo.-Nco. 35

No supplement to this

General Exchange Tariff
tariff will bhe issued

Section 6
except for the purpose 6th Revg Eﬁj
of canceling this tariff. Replacing 5th Re\n

DIRECTORY SERVICES

o

MAR 28 1397

6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)

")
6.15.4 Rates-{Continued) " M,SbOUR‘
PublicSanine Cnmmissior
{CP} D. Optional Monthly Rate Plan-{Continued) (8)
Subscribers with more than one local exchange line at their premises
must subscribe te the DACC monthly rate plan on each local exchange

line for which they want this option. On local exchange lines not set

up for this option, DACC will ke billed at the per call rates found in
6.15.4,C.

The DACC Monthly Rate Plan does not cover the charges for Directory
Assistance, or local or long distance message charges th»t may apply to

calls completed using DACC.

The minimum subscription period is one month.

Monthly Service
usQc Rate Establighment
DACC Monthly Rate Plan DCSUU 51.25 No Charge
E. During certain promotional periods, the Telephone Company may waive or
. discount the DACC rates for a designated period of time to customers who

wish to participate.

The Company will notify the Commission in advance of these promotions
and obtain their approval.

CANCELLED

JUL 2 82005, 4
: gy RS 150

L

ice Commission
Pubnc SBNS oURl

(AT) {B) See Sheet 15.0401 for footnote

e
i(g

Issued: MAR 2 8 ‘[99] Effective: W
Br KAREN JENNINGS, President-Missouri MAY 2 1997
Southwegtern Bell Telephone Company
. St. Louis, Misgouri



iii

P.8.C. Mo

Ho supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)

6.15.4 Rates-{Continued)

D. Optional Monthly Rate Plan- (Continued)

.-No. 35

General Exchange Tariff

Section 6

5th Revised Sheet 15.04

Replacing 4th Reviged Sheet 15 04

REGEIVE
SEP § 9 1996

MISSOUR)
Public Sewire Nommissior

Subgcribers with more than one local exchange line at their premises must
subgcribe to the DACC monthly rate plan on each local exchange line for

which they want this option.

On local exchange lines not set up for this

option, DACC will be billed at the per call rates found in 6.15.4,C.

The DACC Monthly Rate Plan does not cover the charges for Directory
Assistance, or local or long distance message charges that may apply to

calls completed using DACC.

The minimum subscription period is one wmonth.

Monthly Service
UsQc —-—Rate Establishment
{(RT) DACC Monthly Rate Plan DCSUU $1.25 No Charge
E. During certain promoticnal periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wigh to participate.
The Company will notify the Commission in advance of these promotions
and obtain their approval.
(MT)
o 2K o 0¢
B e S ouR\
public “nsS0
(MT)
Issued:

SEP 3 0 1996

By KAREN JENNINGS,

President-Missouri
Southwestern Bell Telephone Company
St. Louis,

Effective:

DEC m’rmﬁr 1985
MO.PUBLC SERVICECOMM

Missouri



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 15.04
of canceling this tariff. Replacing 3rd Reviged Sheet 15.04

T 6.15

1"‘ 6.15
(FC} D.
(AT)

(AT)

) (FC) E.

(MT)

DIRECTORY SERVICES RECE‘V EB

DIRECTORY ASSISTANCE CALL COMPLETION- (Continued)

MAR 2 1 1996

MISSOURI
Pubiic Service Commission

Subscribers with more than one local exchange line at their premises must
subscribe to the DACC monthly rate plan on each local exchange line for
which they want this opticn. On local exchange lines not set up for this
option, DACC will be billed at the per call rates found in 6.15.4,C.

.4 Rates- (Continued}

Optional Monthly Rate Plan- {(Continued)

The DACC Monthly Rate Plan does not cover the char Eiﬁjéftfectory
Asgssgistance, or local or long distance message c gﬁg ay apply to
calls completed using DACC.

The minimum subscription period is one month.

Monthly
usec Rate BY.

ic Service >
DACC Monthly Rate Plan DCSUU $1.2 {‘121‘13%1) M\SSOU% Charge

During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wish to participate.

The Company will notify the Commission in advance of these promotions
and obtain their approval.

FOOTKROTES :

{1}
(2)
(3}

{4)

(5)

This rate applies only to local sent-paid calls. For sent-paid IntralATA
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies.

For Hotel/Motel class of service, this rate applies only to local sent-paid
calls. For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies.

Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff.

Apply the appropriate Station-to-Station Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff.

Apply the Semi-Automated Person-to-Person Operator Assistance service charge

located in the Long Distance Message Telecommunications Service or|§?12igl)
Exchange tariff.

Issued: MAR 2 2 1996 : Effective: APR 9 2 1996APR 23 1995

By HORACE WILKINS, JR., President-Missouri

Southwestern Bell 'I:e lephone Company MO PUBLIC SERVICE GOMM

5t. Louis, Missouri



{FC)

(FC)

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.04

of canceling this tariff. Replacing 2nd RevisﬁEﬁﬁ'VEﬁ

DIRECTCRY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued} JUL 31 1995
6.15.4 Rates- (Continued) h“lPUBUCSEHWCECOMNL
FOOTNOTES :

{1) This rate applies only to local gent-paid calls. For sent-paid IntraLATA
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies.

{2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls. For sent-paid Intral.ATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies.

(3) Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff.

{4) Apply the appropriate Station-to-Station Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff.

{5) BApply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunicaticons Service or Loecal
Exchange tariff.

HLED

SEP 11995
MISSOURI

Public Service Commission

1ssued:  AUG 01 4995 Effective:  §EP @ 1 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

Ko supplement to this General Exchange Tariff
tariff will be issued Sect1on 6
except for the purpose 2nd Rev1ééd— hgetﬁis T4
of canceling this tariff. Replacing 1st Revised Sh&at’ I5-04
JEC - 9 1834

DIRECTORY SERVICES
6.13 DIRECTORY ASSISTANCE CALL COMPLETION- (Continued) MO. PUBLIC SERVIGE COMAL
6.12.4 Ratesg- {(Continued)

FOOTROTES :

(AT) (1) This rate appliea only to local sent-paid calls. For sent-paid IntralATA
long distance calls from Public or Semi-Public teleghones, the Semi-
Autcmated sent-paid DACC rate applies.

{2) For Hotel/Motel class of service, thig rate applies only to local sent-paid
calls. For sent-paid Intral.ATA long distance calls from Hotel/Motel class
of gervice, the Semi-Automated sent-paid DACC rate applies.

{3) Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the long Distance Message Telecommunications
Service or Local Exchange Tariff.

{(4) BApply the appropriate Station-to-Station Operator Ressistance gervice charge
located in the lLong Distance Message Telecommunications Service or Local
Exchange Tariff.

(5) Apply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
(AT) Exchange tariff.

(RT)

HLED

FEB -11995
Isgued: DEc 0 81994 Effective: FEB 0 1 19%!880@!

By HORACE WILKINS, JR., President-Missouri - UONC Service Commission
Scuthwestern Bell Telephone Company
St. Louis, Missouri

(RT)




P.S-C- Ho.-'NOI 35

No supplement to this General Exchange Tariff

tariff will be issued Section 6

except for the purpose : 1st Revised Sheet 15.04

. of canceling this tariff. Replacing Original Sheet 15.04
RECEIVED

DIRECTORY SERVICES
SEP 171390

AMISESUN

Public Seivice Commisgion
A. The Telephone Company furnishes, where facilities permit, Multiple Listing
Directory Assistance (MLDA) whereby customers may secure and be billed for
a designated number of listings on a single call to Directory Assistance.
This service will be provided by Demand or by Appointment.

. {FC) 6.14 MULTIPLE LISTING DIRECTORY ASSISTANCE

(FC) 6.14.1 General

. - Those customers wishing Demand MLDA may dial Directory Assistance and
request no more than ten listings per call.

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager. An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of

listings.
B. MLDA will not be provided from Public, Semi-Public or Customer-Owned Pay
Telephones.
(FC) 6.14.2 Allowances

Those calls made to Directory Assistance for Demand MLDA wl‘l_.b hel'\&%d#feg k/
part of the customer’s call allowance.

%}\0“
(FC) 6.14.3 Exemptions ‘B‘f} \,\ce

e SERceOuRt
A. Those customers with physical, visual, mental or ggading andicaps as
(CT) specified in Paragraph 6.12.3, B will be exempt from Demand MLDA and those
rates associated with this offering.

(CT) B. For Appointment MLDA, those customers specified in Paragraph 6.12.3, B
. will not be exempt from these charges.

{FC) 6.14.4 Rates
A. Demand MLDA will be charged at the rate of $.45 per listing requested.

B. Appointment MLDA will be charged on minutes of use at the rate of $1.00
per minute.

. C. There will be a 15-minute minimum charge of $15.00 for Appointment MLDA.
. Issued: SEP 8 4 1990 Effective: (QCT % 4 1380 FILED
By R. D. BARRON, President-Missouri Division 0CY 24 1390

Southwestern Bell Telephone Company i
- St. Louig, Missouri Public Service Commission



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be igsued Section 6
except for the purpose . Original Sheet 15.04
. of canceling this tariff.
DIRECTORY SERVICES RECEIVED
6.13 MULTIPLE LISTING DIRECTORY ASSISTANCE ' NOV 2 7989

. 6.13.1 Genefal MISSCUH

A. The Telephone Company furnishes, where facilities pemP “cnﬁﬁfé’f‘fs‘i’ecr?ﬂ't’m?io??
Directory Assistance (MLDA) whereby customers may secure and be billed for
a designated number of listings on a single call to Directory Assistance.
This service will be provided by Demand or by Appointment.

- Those customers wishing Demand MLDA may dial Directory Assistance and
. request no more than ten listings per call,

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager. An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings.

B. MLDA will not be provided from Public, Semi-Public or Customer-Owned E;z;
Telephones.

. 6.13.2 Allowvances - g\\§ \mj‘gQ)
Those calls made to Directory Assistance for Demand MLDA will bc 1d’ ggjﬁgéflg*

part of the customer’s call allowance,
?)‘*{ ‘\‘1 0{;‘ }?‘\

\\\J = - kJJ

A. Those customers with physical, visual, mental or reading hundicaps as
specified in Paragraph 6.11.3, B will be exempt from Demand MLDA and those
rates associated with this offering.

6.13.3 Exemptions

B. Por Appointment MLDA, those customers specified in Paragraph 6.11.3, B will
not be exempt from these charges.

. 6.13.4 Rates
A. Demand MLDA will be charged at the rate of $.45 per listing requested.

B. Appointment MLDA will be charged on minutes of use at the rate of $1.00
per minute.

. C. There will be a 15-minute minimum charge of $15.00 for Appointment MLDA.
. Issued: NOV 03 1389 . Effective: QOFC 04 198% FILED
By R. D. BARRON, President-Missouri Division DEC 4 1389

Southvestern Bell Telephone Company ]
St. Louis, Missouri Public Servioe Commission






