Steelville Telephone Exchange, Inc.
Steelville, Missouri
PSC Mo. No. 3
1% Revised Sheet A
Cancels Original Sheet A

GENERAL AND LOCAL EXCHANGE TARIFF

The following statutory and rule provisions have been waived for purposes of offering M
telecommunications services as set forth herein as they have been waived pursuant to §392.420. M
A, Statutes
392.210.2 Accounting Requirements (System of Accounts) (N)
392.240.1 Reasonableness of Rates (N)
392.270 Accounting Requirements (Valuation of Property) (N)
392,280 Accounting Requirements (Depreciation/Accounts) (T)
392.290 Issuance of Stocks, Bonds and Qther Indebtedness (T)
392.300 Transfer of Property and Ownership of Stock M
392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness (T
392.320 Certificate of Approval for Dividends (T)
392.330 Accounting for Disposition of Proceeds (T)
392.340 Company Reorganization (T)
Date of Issue: April 18, 2013 Effective: June 1, 2013
Don Santhuff, General Manager Eil
CANCELLED P.O. Box 370 lled
16, 2020 ) i i i
Micaouri Publia Steelville, MO 65565 MisSouriEublic

Service Commission Service Commission
IN-2021-0102; YI-2021-0095 JI-2013-0457




Steelville Telephone Exchange, Inc. PSC Mo. No. 3
Steelville, Missouri Original Sheet A

GENERAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

WAIVER OF RULES AND REGULATIONS

Pursuant to Case No. IE-2011-0078, as of September 16, 2010 the following
statutes and rules have been waived for purposes of offering telecommunications services
as set forth herein:

COMMISSION RULES

4 CSR 240-3.550(4) and (5)(A) Records and Reports

4 CSR 240-32.060 Engineering and Maintenance

4 CSR 240-32.070 Quiality of Service

4 CSR 240-32.080 Service Levels

4 CSR 240-33.040(1)-(3); (5)-(10) Billing and Payment

4 CSR 240-33.045 Charge on Bills

STATUTES

Section 392.280 Depreciation rates

Section 392.290 Issuance of stocks and bonds

Section 392.300 Transfer of capital stock

Section 392.310 Issuance of stocks and bonds

Section 392.320 Issuance of stocks and bonds

Section 392.330 Issuance of stocks and bonds

Section 392.340 Reorganization

Issued: October 1, 2010 Effective: November 1, 2010
CANCELLED Don Santhuff, General Manager FILED
June 1, 2013 P.0. Box 370 Missouri Public
Missouri Public Steelville, MO 65565

Service Commission Service Commission
JI-2013-0457 IE-2011-0078; YI-2011-0177



Steelville Telephone Exchange, Inc.
Steelville, Missouri

PSC Mo. No. 3
Original Sheet No. B

GENERAL AND LOCAL EXCHANGE TARIFF

Rules

4 CSR 240-3.520 Applications to Sell or Transfer Assets

4 CSR 240-3.525 Applications to Merge or Consolidate

4 C8R 240-3.530 Applications to Issue Stocks, Obtain Loans

4 CSR 240-3.535 Applications to Acquire Stock

4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff

4 CSR 240-3.550 Telco Records and Reports (except (5)(B), (D) and (E))
4 CSR 240-3.555 Residential Customer Inquiries

4 CSR 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residential Telephone Underground Systems

4 CSR 240-30.040 Uniform System of Accounts

4 CSR 240-32.010 General Provisions

4 CSR 240-32.040 Metering, Inspections and Tests

4 C3R 240-32.050 Customer Services

4 C3R 240-32.060 Engineering and Maintenance

4 C3R 240-32.070 Quality of Service

4 CSR 240-32.080 Service Objectives and Surveillance Levels

4 CSR 240-32.090 Connection of Equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services
4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
4 C3R 240-32.180-180 Caller ID Blocking Requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment Standards

4 CSR 240-33.045 Clear |dentification and Placement of Charges on Bills
4 CSR 240-33.050 Deposits

4 CSR 240-33.060 Residential Customer Inquiries

4 CSR 240-33.070 Discontinuance of Service

4 CSR 240-33.080 Disputes hy Residential Customers

4 CSR 240-33.090 Settlement Agreements with Residential Customers
4 CSR 240-33.130 Operator Service Requirements

4 CSR 240-33.140 Payphone Requirements {except (2))

4 CSR 240-33.150 “Anti-Slamming” Requirements

4 CSR 240-33.160 Customer Proprietary Network Information

Date of Issue: April 18, 2013

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095

Don Santhuff, General Manager
P.C. Box 370
Steelville, MO 65565

Effective: June 1, 2013

Filed
Missouri Public
Service Commission
JI-2013-0457




Steelville Telephone Exchange, Inc. PSC Mo. No. 3
Steelville, Missouri 11" Revised Sheet No. 1
Cancels 10" Revised Sheet No. 1

GENERAL EXCHANGE TARIFF

LOCAL EXCHANGE TARIFF

General:

Unless otherwise specified, the charges quoted in this tariff are for the period of one
month and entitle the subscriber to service and messages to all stations in the local calling area.
The local calling area of the Company includes calling between the following exchanges:
Steelville, Huzzah, Cherryville and Viburnum.

Rate
Residence single party $18.00 )
Business single party $20.00 )

Any license, occupational, franchise or similar charge levied by municipal or taxing authority is
to be added to the above rates and shown as a separate item on the subscriber’s bill.

Residence and Business Single Party Local Service includes the following custom calling
services and CLASS Features at no additional charge: Call Waiting, Call Forwarding,
Automatic Recall and Calling Number Delivery.

Issued: April 15, 2016 Don Santhuff Effective: June 1, 2016
Steelville Telephone Exchange, Inc.
P.O. Box 370
CANCELLED ;
October 16, 2020 Steelville, MO 65565 FILED
Missouri Public Missouri Public

Service Commission

IN-2021-0102; Y1-2021-0095 Service Commission

JI-2016-0270



Steelville Telephone Exchange, Inc. PSC Mo. No. 3
Steelville, Missouri 10" Revised Sheet No. 1
Cancels 9" Revised Sheet No.1

GENERAL EXCHANGE TARIFF

LOCAL EXCHANGE TARIFF
General:
Unless otherwise specified, the charges quoted in this tariff are for the period of one month and entitle the

subscriber to service and messages to all stations in the local calling area. The local calling area of the Company
includes calling between the following exchanges: Steelville, Huzzah, Cherryville and Viburnum.

Rate
. . @
Residence single party $16.00
Business single party $18.00

Any license, occupational, franchise or similar charge levied by municipal or taxing authority is to be added to the
above rates and shown as a separate item on the subscriber’s bill.

Residence and Business Single Party Local Service includes the following custom calling services and CLASS
Features at no additional charge: Call Waiting, Call Forwarding, Automatic Recall and Calling Number Delivery.

Issued: September 16, 2014 Don Santhuff Effective: December 1, 2014
Steelville Telephone Exchange, Inc.
P.O. Box 370 FILED
Steelville, MO 65565 Missouri Public
CANCELLED Service Commission
June 1, 2016 JI-2015-0117

Missouri Public

Service Commission

JI-2016-0270



Steelville Telephone Exchange, Inc. PSC Mo. No. 3
Steelville, Missouri 9™ Revised Sheet No. 1
Cancels 8" Revised Sheet No. 1

GENERAL EXCHANGE TARIFF

LOCAL EXCHANGE TARIFF

General:

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and entitle the
subscriber to service and messages to all stations in the local calling area. The local calling area of the Company
includes calling between the following exchanges: Steclville, Huzzah, Cherryville and Viburnum.

Rate
. . oy
Residence single party $14.00
Business single party $18.00 0
Any license, occupational, franchise or similar charge levied by mumicipal or taxing authority is to be added to the
above rates and shown as a separate item on the subscribers bill.
Residence and Business Single Party Local Service includes the following custom calling services and CLASS (N)

Features at no additional charge: Call Waiting, Call Forwarding, Automatic Recall and Calling Number Belivery. N

Issued: April 18, 2013 Don Santhuff Effective: June 1, 2013
Steelville Telephone Exchange, Inc.
P.O. Box 370
Steelville, MO 65565

CANCELED . Filgd .
December 1, 2014 . Missouri Public
. ca Service Commission
Publ
Missouri Public J1-2013-0457

Service Commission
JI-2015-0117




Steelville Telephone Exchange, Inc. PSC Mo. No. 3
Steelville, Missouri 8" Revised Sheet No. |
Cancels 7" Revised Sheet No. |

GENERAL EXCHANGE TARIFF

LOCAL EXCHANGE TARIFF
General:
Unless otherwise specified, the charges quoted in this tariff are for the period of one month and entitle the

subscriber to service and messages to all stations in the local calling area. The local calling area of the Company
includes calling between the following exchanges: Steelville, Huzzah, Cherryville and Viburmum.

Rate
o " 0
Residence single party $10.00
Business single party $14.45

Any license, occupational, franchise or similar charge levied by municipal or taxing authority is to be added to the ()
above rates and shown as a separate item on the subscribers bill,

1. Residence Single Party Local Service includes the following custom calling services at no additional (N)
charge: Call Waiting, Call Forwarding, and Automatic Recall,
June 1, 2012
Issued: May 11, 2012 Don Santhuff Effective:July 1, 2012
Steelville Telephone Exchange, Inc.
P.O. Box 370
Steelville, MO 65565
CANCELLED Filed
June 1, 2013 Missouri Public
Missouri Public Service Commission
Service Commission IT-2012-0388; JI-2012-0721

JI-2013-0457



. P.S.C. Mo. No. 3 7th Revised Sheet No. 1

Canceling 6th Revised Sheet No. 1
Steelville Telephone Exchange, Inc.

Steelville, Missouri

Missouri Publi
Servicoe é"omm?asﬁon

GENERAL EXCHANGE TARIFF RECD SEP 81998

LOCAL EXCHANGE SERVICE

General:

Unless otherwise specified, the charges quoted in this tariff are for the period of one
month and entitle the subscriber to service and messages to all stations in the local calling area.
The local calling area of the Company includes calling between the following exchanges: *
Steelville, Huzzah, Cherryville and Viburnum. *
Rate
Residence single party 8.95

Business singie party 14.45

1. Any license, occupational, franchise or similar charge levied by municipal or taxing
authority is to be added to the above rebates and shown as a separate item on the subscribers bill.

Issued: September 8, 1998 Effective: October 8, 1998
. By: Martin Schell, General Manager Missouri Publig
Steelville, Missouri Service Canirrinagion
CANCELLED
June 1, 2012 '
Missouri Public HLED OCT 8 1998

Service Commission
IT-2012-0388; JI-2012-0721




P.S.C. Mo. No. 3 6th Revised Sheet No. 1
Cancelling 5th Revised Sheet No. 1

Steelville Telephone Exchange, Inc. All Exchanges
Steelville, Missouri E@Eﬁﬁg@

GENERAL EXCHANGE TARIFF

AR O« 1000
TR 4 v Wod

MISSOURI
General: _ FPublic Service Commssion

LOCAL EXCHANGE SERVICE

Unless otherwise specified, the charges quoted in this tariff are
for the period of one month and entitle the subscriber to service and
messages to all stations in the local calling area.

Rate
Residence single party 8.95
Business single party 14.45

1. Any license, occupational, franchise or similar charge levied by
municipal or taxing authority is to be added to the above rates and
shown as a separate item on the subscribers bill.

CANCELLED

0CT 081998
By TTHIRE* |

lic Service Commission
Publ SI‘.!I-.‘-‘»SO!JFII

Issued: April 25, 1996 Effective: May 1, 1996

By: W.R. Kehr, General Manager
Steelville, Missouri

. FILED

MAY 1 1936
96-123
M0, PUBLIC SERVICE COMM




FORM NO. 13

P.8.C.MO, No, 2

Cancelling P.8.C.MO, No,__3

Steelville Telephone Exchange, Inc.

Name of Issuing Corporation

1

5th {Gﬂ-shel'l SHEET No._]
Revised [

4th {m} SHEET No.
Revised |

For_Steelville, MG — e e

-

) ToU 0 TR .n-—-
Commx:;mtyi (Tg{‘??&ﬁlt{”
¥

fires

|

H

™

LOCAL EXCHANGE SERVICE

L NOY 3C &

oy ';

General:

Rotary Dial
Access Line

Bus. 1 party 10.75

Res. 1 party 7.00

Wl i;.‘h)ili.h' 1

Unless otherwise specified, the charges quoted in this tariff are fpr
the period of one month and entitle the subscriber to service and messages
to all stations in the local calling area.

Touch Calling Dial
Access Line

11.75

8.00

1. Any license, occupational, franchise or similar charge levied by munici-
pal or taxing authority is to be added to the above rates and shown as
a seperate item on the subscribers bill.

‘ Public Service Coliinisside

RIS, U ————

S
I S RN
s 0 7
JAN O 1 1904
I o
FPUDIL By
*Indicates new rate or text —
+indicates change
DATE OF ISSUE November 30, 1987 DATE EFFECTIVE January 1, 1988
month day year month “day year
W.R. Kehr Manager Steelville, MO,
ISSUED BY title address

’ Q% ck“’() name of officer




FORM NO. 18  P.5.C.MO. No. 3 4th {Gﬂgh&l} SHEET No.__|

Revised
Cancelling P.S.C.MO. No._3 3rd  {Osriginal| SHEET No,__|
Revised
Steel{rille Telephone Exg;h, Tnc For _Sfp_el\'—rj_'l'lp“ Mn "
Name of Issuing Corporation . Com' mumty, Town or City

M P OIre

(3
4 RO IERVEE
LLOCAL EXCHAﬁQELiﬁiﬂﬁﬂﬂi____;___{ﬁﬂ}jrﬁ1gﬂ?

senerat i MISSOURI

.Unless otherwise specified, the charges quoqubﬁgsgmk@(mnﬂr$ﬂoni
tariff are for the period of one month and ent -

subscriber to service .and messages to all stations in
the local calling area. - .

Rotary Dial Touch Calling Dial

Access Line Access Line
Business 1 pérty 10.75 11.75
Residence 1 party T.OO : 8.00

1. The above rates do not include a compény provided
instrument. See Sheet 72 for the rate for company
provided instruments,

2. Any license, occupational, franchise or similar charge
levied by municipal or taxing authority is to be added
to the above rates and shown as a seperate item on
the subscribers bill.

CANCELLED

JAN1 1988
BY S £.5. 7

3“;!_., -—“!::'._; Sel Vf'ce CO i {
.“'.”.!s.;"j‘..){,.” 3§

FILE
'JAN -1 1933 !
*Indicates new rate or text : .7‘ : Z' 804 _ !
+Indicates change  Public Service Commissipr
DATE OF ISSUE__Dec .1 1982 DATE EFFECTIVE Jan 11983

mo ‘day year

month dly year nth
ISSUED BY ﬁ\éﬁ President, Steeliville. Mo

name 0f officer title address

Py




Name of Issuing Corperstion

Steelville Telephone Fxchange Inc, 3

Interim 3rd

P. 8. C. MO. No.__
3rd fe.2niee] 1
3T | Rerieed [ SHEET No..~
Cancelling P. 8. C. MO, No.._..3
ey 1
""{ Revised ESHEET No. -

For.

A11 Exchanges

Community, Town or City

LOCAL EXCHANGE SERVICE

GENERAL

entitle the subscriber to standard

Unless otherwise specified, the charges quoted in this tariff arelf
telephone equipment and mest

?

Bl‘l
N

; 0
iages tlo'_all staLhons, in"excha ange

C

S, o

bearing the designation: ]
MAY 2 71977
RATES ~ MISSUURI
WITHIN THE INITIAL RATE ARFA: Public Service Commission

CLASS OF SERVICE

One-Party Two-Party E@ Extensions
aElLE
Business $ 11.75 $ @&m &P $ 1.50
@
Residence 8. 00

RATES (Rutal)

OUTSIDE THE INITIAL RATE AREA, But Within the Exchange Area.

.. CLASS OF SERVICE
One-Party Two-Party Party Extensions
Business 3 11,75 $ $ $1,50
Residence 8-00 1.00
FULED
JUL 11977 .
*Indicates new rate PUinC Ser\”ce Comm!SSlOﬂ
+Indicates change
DATE OF 1ssuE &Y 23, 1977 DATE EFFECTIVE July 1, 1977
Month Day Month Day Year
ISSUED BY W President, Steelville, Missouri
Name of Offifer \_ Title Addresa




P. 8. C. MO, No..3

Interim 3rd %QER]R*%SHEET No. 1

Revised
 Cancelling P. S. C. MO. No. 3
__led____i Kgnel | SHEET No 1
teelville Jelephone Exchange, Inc. . -
Neme of Issuing Corporation For A ] 'l E Xc h an g es

Cummunigy'" ’i"u“in“ur",mt("‘"‘ :

EIVED

LOCAL EXCHANGE SERVICE ) . _
} R :-

GENERAL fedobbuad

bearing the designation:

ANGELLED

Unless otherwise specified, the charges quoted in thiz tariff are for the Igé %Mﬁmssml
entitle the subscriber to standard telephone eguipment and messages to

ISSUED BY _ ... H

A, App11es to customers until fac111t1es are available for all
one party service.
B. Applies when and as facilities are available for one party
*Indicstes new steS€rvice. Applies within the initial rate area with con-
Hindiestes chandey orsign 0f entire exchange to all one party service.

RATES JUL 11977
WITHIN THE INITIAL RATE AREA: i
CLASS OF SERVICE PUBLIC SERVICE CoMMl‘ SION
F MISSOUR)
One-Party Two-Party 4 Party Extensions
Business gh 6175 s 6.25 $ 5.50 $ 1.50
B 11.75 --- - 1.50
Residence A 5.00 4.50 3.90 1.00
B 8.00 --- i — _‘% P“_ﬁ -
I FULEU
RATES (Rural) % JAN 1 1975 y
OUTSIDE THE INITIAL RATE AREA, But Within the E}qlrhange Area. £ 1g 23 !
CLASS OF SERVICE | Public Service Gomjrissiay |
One-Party Two-Party 8 Party Extensions
Business $A  --- 58 --- $ 5.50 $ 1.50
B 11.7% - - 1.50
Residence g‘ é-(-)o ::: 3_?? ]l 88

DATE OF ISSUE November 4, 1974 DATE EFFECTNEJanuary ], 1975

Month Day Yoar Month Day

Steelville,

Year

Lea Pregsident Missouri

Name of Oﬂieerr Title Addresa

pabueyd

PIPUD TR -0~

‘P9 [9JULRD JIUOOS SSI{UN ‘9Bl ‘|E 49QWIDSQ d4LdXdD 03 PI[NPIYIS “S32EJ WLJDIUL B4R BSIYL




CANCELLED

October 16, 2020
Missouri Public

FORM NO, 13 P.5.C.MO. No, 3

{Originall SHEET No._1.1
Resised |

Cancelling P.3.C.MO. No Original | SHEET No.
Revised
Steelville Telephone Exchange, Inc. For__All Exchanges
Name of Issuing Corporation Community, Town or City

GENERAL EXCHANGE TARIFF | H E I

SFP—24-1996

Missouri School Discount Program

1.

ISSQURI
Public Service Commission

A discount from standa}d monthly rates for local exchange service may be allowed
in connection with sen‘rice furnished through the Missouri School Discount
Program, pursuant to the Video Instructional Development and Educational
Opportunity Program, as enacted by the Missouri State Legislature.

|
Upon the customer’s request a discount of twenty percent (20%) from standard
monthly access line rates may be allowed to educational institutions within the

Company’s certified area, as determined in Paragraph .3, following.

An educational mstiméion shall be defined as an accredited public or private school
in the state of Missouri. Private schools must be accredited by either the Missouri
Chapter of the Natnona‘l Federation of non-Public Schoecls Accrediting Association,
Independent Schools Association of The Central States, North Central Association
of Colleges and Schools, and/or the University of Missouri - Columbia, Public
schools must be accredited by the Department of Elementary and Secondary

Education for the State of Missouri and/or the Nerth Central Association of
Colleges and Schools.|

The qualifying discount will be permitted only on the local exchange access line.
Al] other features, ancillary services or options, relative to the particular service,
shall continue to be ﬁ;lled at the appropriate tariffed rates.

I
The qualifying discou:nt will be permitted only where the predominant use is
providing educational and instructional programs and for the educational
institutions’ administrative use. The discount is not allowed to residential

complexes assoc1ated,with the institution.

In addition to meeting the qualification specified in Paragraph .3 preceding, an
eligible customer mu.';st sign an affidavit certifying that the qualification is met. The
affidavit will be retained on file with the Company.

i
The customer should|request to receive the discount on all subsequent additions of
eligible services whic|h are ordered. There will be no additional affidavits required.

The following local exchange services are eligible for a discount under this
program:

. | .
- Flat Rate, business one-party service.

| 0CT 24

*Indicates new rate or text
+Indicates change

DATE OF ISSUE ‘ DATE EFFECTIVE

SEP 2|4 1998 | EH §4

FILE

6

1996

month day year month

day vyear

Servies Commisson ISSUED BY W.R., Kehr, General Manager, P.0Q, Box 370, Steelville, MO 65565

IN-2021-0102; Y1-2021-0095

| name of officer title address



P.S.C. MO NO. 3
Steelville Telephone Exchange, Inc. Original Sheet No. 1.1.1

All Missouri Exchanges

| Quri Publi
o GENERAL EXCHANGE SERVICE TARIFF SOV 56 ARG

RECD JUN 01 2000
DISCOUNTS FOR SCHOOLS AND LIBRARIES
PARTICIPATING IN THE FEDERAL UNIVERSAL SERVICE PROGRAM

1. Discounts on the intrastate services offered through this tariff will be available to
eligible schools and libraries. A school or library will be eligible to participate in
the discount program if it receives funds from the Federal Universal Service Fund.

2. The level of discount available will mirror the discount percentage level available to
the school or library through the Federal Universal Service Fund program. The
discount will be applied against the intrastate service rate otherwise applicable under
this tariff. The discount only applies to the extent funds are available to the eligible
school or library, through the Federal Universal Service Fund.

SeMﬂ'gg ari Pu%sﬁeﬁ

FILED JUL 01 2000

Issued: June 1, 2000 Don Santhuff Effective: July 1, 2000
CANCELLED General Manager
October 16, 2020 Steelville Telephone Exchange, Inc.
Service Commission P.O. Box 370

IN-2021-0102; Y1-2021-0095

Steelville, MO 65565



Steelville Telephone Exchange, Inc. PSC Mo. No. 3
Steelville, Missouri 51 Revised Sheet No. 1.2

Cancels 4™ Revised Sheet No. 1.2

LIFELINE SERVICE
General Regulations

Lifeline Service

Lifeline Service is a government benefit program established by the Federal
Communications Commission (FCC) and Missouri Public Service Commission
(Commission) and is available to qualifying low-income subscribers for certain
residential telecommunications services. The terms and conditions of Lifeline service,
including monthly discount amounts, are set forth in rules established by the FCC and
Commission and available at the Company’s office.

In addition, the terms and conditions of Lifeline service are available on the Company’s
website as follows: http://www.steelvilletelephone.com/discount-rates/.

Disabled Service

Disabled Service is a government benefit program established by the Missouri Public
Service Commission (Commission) as part of the Missouri Universal Service Fund
(MoUSF). Itis a residential retail service that offers a qualifying disabled customer
reduced charges for certain telecommunications services. The terms and conditions
of disabled service, including monthly discount amounts, are set forth in rules
established by the Commission and available at the Company’s office.

In addition, the terms and conditions of Disabled Service are available on the Company’s
website as follows: http://www.steelvilletelephone.com/discount-rates/.

Issued: December 6, 2016 Don Santhuff Effective: December 7, 2016

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095

Steelville Telephone Exchange, Inc.
P.O. Box 370

Steelville, MO 65565 FILED
Missouri Public

Service Commission

JI-2017-0125

M

M


http://www.steelvilletelephone.com/discount-rates/
http://www.steelvilletelephone.com/discount-rates/

Steelville Telephone Exchange, Inc. P.S.C. MO. No. 3
of Steelville, Missouri 4" Revised Sheet No. 1.2
Replaces 3" Revised Sheet No. 1.2
LIFELINE SERVICE
A. General Regulations

1. Lifeline service is available to qualifying low-income subscribers for
single-party residence service.

2. The monthly discount will be the maximum amount allowed by the (T)
Missouri Public Service Commission and the Federal Communications
Commission; however, this discount will not exceed the sum of the federal
subscriber line charge and the recurring charges for voice telephony
service. The monthly discount will be the same for Lifeline customers
solely subscribing to voice telephony service and for Lifeline customers (T)
subscribing to a bundle.
(D)
3. Lifeline will not be furnished on a Foreign Exchange
service.
4. Lifeline service shall not be disconnected for non-payment of toll charges.
5. Toll blocking provides a means of restricting access to the Long Distance
Message Telecommunications Network. Toll blocking for the purposes of
lifeline service will restrict 1+, 0+ and 0- {operator handled) calls.
a. If the customer chooses “toll blocking™ the company will not
charge a service deposit.
b. Toll blocking is offered to Lifeline subscribers at no charge.
(D)
D
*Indicates new rate or text (D)
+Indicates change
Issued: March 30, 2012 Don Santhuff Effective: April 29, 2012
Steelville Tel. Exchange, Inc. .
CANCELLED PO Box 370 _ Filed =
December 7, 2016 Steelville, MO 65565 Missouri Public
Missouri Public Service Commission
Service Commission JI-2012-0562

JI-2017-0125



P.S.C. MO. No. 3

Steelville Telephone Exchange, Inc. 3rd Revised Sheet No. 1.2
of Steelville, Missouri Replaces 2nd Revised Sheet No. 1.2
’ " LIFELINE SERVICE Missouri Pubjie

A.  General Regulations

1.

RECD MAY 31 2002

Se rvi
Lifeline service is available to qualifying low-income subscribers for single-llagrt:}'\? Commiss,'o”
residence service.

Lifeline service is a reduction in the monthly local service charges normally paid by
qualifying low-income consumers. Eligible Lifeline subscribers will receive a
baseline credit equal to 100% of the Federal End User Subscriber Line Charge as (+)
specified in the Company’s Interstate Access Tariff and a supplemental reduction of ~ (+)
their residential access line rate for one party service of $1.75. The components of ()
the reduction to basic residential one-party rates are as follows:

State reduction in local rate: $1.75

Federal baseline Lifeline reduction: (a) (+)

The Federal baseline lifeline reduction shall be used to waive the consumers Federal
End-User Common Line charge.

Lifeline will not be furnished on a Foreign Exchange service.

Lifeline service shall not be disconnected for non-payment of toll charges.

Toll blocking provides a means of restricting access to the Long Distance Message
Telecommunications Network. Toll blocking for the purposes of lifeline service will

restrict 1+, 0+ and 0- (operator handled) calls.

a.  If the customer chooses “toll blocking” the company will not charge a service
deposit.

b.  Toll blocking is offered to Lifeline subscribers at no charge.

(a) Baseline amount of Federal Credit is equal to 100% of the Federal End User Subscriber ™

* |ndicates new rate or text
+ Indicates change

Line Charge as specified in the Company’s Interstate Access Tariff. &)

Missouri Public

FILED JuUL 01 2002

Service Commission

CANCELLED
April 29, 2012
Missouri Public
Service Commission
JI-2012-0562

Issued: May 31, 2002 Don Santhuff Effective: July 1, 2002

Steelville Tel. Exchange, Inc.
PO Box 370
Steelville, MO 65565



Steelville Telephone Exchange, Inc. 2nd Revised Sheet No. 1.2
of Steelville, Missouri Replaces 1st Revised Sheet No. 1.2
LIFELINE SERVICE Missouri Public

A.  General Regulations RECT) NOV 3 0 2001

1.

* Indicates new rate or text

P.5.C. MO. No. 3

Lifeline service is available to qualifying low-income subscribers for singlepamyice Commission
residence service.

Lifeline service is a reduction in the monthly local service charges normally paid by
qualifying low-income consumers. Eligible Lifeline subscribers will receive a total
reduction of their basic local rate for residential one-party service of $6.75. The
components of the reduction to basic residential one-party rates are a follows:

State reduction in local rate: $1.75
Federal baseline Lifeline reduction: $5.00 *

The Federal baseline lifeline reduction shall be used to waive the consumers Federal
End-User Common Line charge.

Lifeline will not be furnished on a Foreign Exchange service.

Lifeline service shall not be disconnected for non-payment of toll charges.

Toll blocking provides a means of restricting access to the Long Distance Message
Telecommunications Network. Toll blocking for the purposes of lifeline service will

restrict 1+, 0+ and 0- (operator handled) calls.

a. If the customer chooses “toll blocking” the company will not charge a service
deposit.

b.  Toll blocking is offered to Lifeline subscribers at no charge.
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Public Sevice Commission

1. Lifeline service is available to qualifying low-income subscribers for single party residence
service.

2. Lifeline service is a reduction in the monthly local service charges normally paid by qualifying
low-income consumers. Eligible Lifeline subscribers will receive a total reduction of their basic
local rate for residential one party service of $5.25. The components of the reduction to basic
residential one-party rates are as follows:

State reduction in local rate: - $1.75

Federal baseline Lifeline reduction: $3.50

The-FederaI baseline lifeline reduction shall be used to waive the consumers Federal End-User
Common Line charge.

3. Lifeline will not be furnished on a Foreign Exchange service.

4. Lifeline service shall not be disconnected for non-payment of toll charges.

5. Toll blocking provides a means of restricting access to the Long Distance Message
Telecommunications Network. Toll blocking for the purposes of lifeline service will restrict 1+,

0+ and 0- (operator handled) calls.

a. If the customer chooses “toll blocking” the company will not charge a service deposit.

b. Toll blocking is offered to Lifeline subscribers at no charge.
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A. General Regulations

1. Lifeline service is available to qualifying low-income subscribers for single paity: residende & FRVICE €O
service.

2. Lifeline service is a reduction in the monthly local service charges normally paid by qualifying
low-income consumers. Eligible Lifeline subscribers will receive a total reduction of their basic
local rate for residential one party service of $5.25. The components of the reduction to basic
residential one-party rates are as follows:

State reduction in local rate: $1.75

Federal baseline Lifeline reduction: $3.50

The Federal baseline lifeline reduction shall be used to waive the consumers Federal End-User
Common Line charge.

3. Lifeline will not be furnished on a Foreign Exchange service.
4. Lifeline service shall not be disconnected for non-payment of toll charges.

. 5. Toll blocking providés a means of restricting access to the Long Distance Message
Telecommunications Network. Toll blocking for the purposes of lifeline service will restrict 1+,
0+ and 0- (operator handled) calls.

a. If the customer chooses “toll blocking” the company will not charge a service deposit.

b. The rate for toll blocking will be charged on a monthly basis, as specified in Qutgoing Call
Restriction Services.
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Replaces 1¥ Revised Sheet No. 1.3

LIFELINE SERVICE
B. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to qualify for
Lifeline Service.

a. To qualify for Lifeline the consumer must participate in one of the
following programs:

1) Mo HealthNet (f/k/a Medicaid)

2 Food stamps (1)

3) Supplemental Security Income {SSI)

4) Federal Public Housing Assistance or Section 8

3) Low Income Home Energy Assistance Program

6) Natianal School Free Lunch Program (T)

7 Temporary Assistance for Needy Families, or (T)

3 The customer’s income, as defined in 47 CFR §54.400(f), is at or (N)
below 135% of the Federal Poverty Guideline (N)

{effective June 1, 2012).

!‘\J

The customer must sign, under penalty of perjury a document certifying:

a. He/she is receiving benefits from one of the programs in 1.a. above.

b. Name of the program(s) from which they are receiving benefits.

c. That he/she will notify the company if he/she no longer participates in
the program(s) named in a. preceding.

3. The premises at which the residence service is requested must be the applicant’s
principal place of residence.

4, There is only one telephone line serving the residence premises. The residence
premises household (dwelling unit} shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or
individuals functioning as one domestic establishment.
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Steelville Telephone Exchange, Inc. P.S.C. MO. NO. 3
of Steelville, Missouri 1™ Revised Sheet No. 1.3
Cancels Original Sheet No. 1.3

LIFELINE SERVICE
B. Eligibility Requirements
1. An applicant must meet all of the following criteria in order to qualify for
Lifeline Service:
a. To qualify for Lifeline the consumer must participate in one of the
following programs:

1) Medicaid
2) Food Stamps
3) Supplemental Security Income (SSI)

4) Federal public housing assistance
5) Low Income Home Energy Assistance Program
6) Temporary Assistance to Needy Families (TANF), or ™
7 National Free Lunch Program ™
| 2. The customer must sign, under penalty of perjury a document certifying:
' a Hef/she is receiving benefits from one of the programs in 1.a. above.
b. Name of the program(s) from which they are receiving benefits.

c. That he/she will notify the company if he/she no longer participates in
the program(s) named in a. preceding.

3. The premises at which the residence service is requested must be the applicant’s
principal place of residence.

4. There is only one telephone line serving the residence premises. The residence
premises household {dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or
individuals functioning as one domestic establishment.
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Steelville Telephone Exchange, Inc.
of Steelville, Missouri

B. Eligibility Requirements

LIFELINE SERVICE

P.S.C. MO. NO. 3
Original Sheet No. 1.3
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NOV 1 91997

1. An applicant must meet al} of the following criteria in order to qualify for Lifeline Service:

0. PHELC SERVICE €O

a. To qualify for Lifeline the consumer must participate in one of the following programs:

1} Medicaid
2) Food stamps

3) Supplemental Security Income (SSI)
4) Federal public housing assistance
5) Low Income Home Energy Assistance Program

2. The customer must sign, under penalty of perjury a document certifying:

a. He/she is receiving benefits from one of the programs in 1.a. above.
b. Name of the program(s) from which they are receiving benefits.

¢. That he/she will notify the company if he/she no longer participates in the program(s)

named in a. preceding.

3. The premises at which the residence service is requested must be the applicant’s principal place

of residence.

4. There is only one telephone line serving the residence premises. The residence premises
household (dwelling unit) shall consist of that portion of an individual house or building ot one
flat or apartment occupied by a single family or individuals functioning as one domestic

establishment.
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Steelville Telephone Exchange, Inc. P.S.C. MO. No. 3
of Steelville, Missouri . 2" Revised Sheet No. 1.4
Replaces 1 Revised Sheet No. 1.4

A. Missouri Universal Service Fund Low-Income Assistance

1. General-A low-income customer is any customer who requests or received
residential essential local telecommunications service and who has been certified
by the Department of Social Services (DSS) as economically disadvantaged.
Qualified individuals will receive discounted services under either the low-
income assistance or the disabled assistance program.

b2

Regulations-Low income assistance is available to all residential customers who
demonstrate, by self certifying with the company under penalty of perjury, that
they are eligible for support by participation in:

a) Mo HealthNet (f7k/a Medicaid) (T
b) Food Stamps
c) Supplemental Security Income (S8I)

d) Federal Public Housing Assistance or Section 8

e) Low Income Home Energy Assistance Program

D National School Free Lunch Program (T

2) Temporary Assistance for Needy Families, or (M

h) The customer’s income, as defined in 47 CFR §34.400(D, is at or below (N)
135% of the Federal Poverty Guideline (effective June 1, 2012). (N)

3. Eligible Services — Essential local telecommunications service is defined as two
{2) way switched voice residential service within a local calling scope as (T

determined by the commission, comprised of the following services and their
recurring charges:

a) Single line residential service, including touch-tone dialing and any
applicable mileage or zone charges

b) Access to local emergency service, including, but not limited to, 911
service established by local authorities

c) Access to basic local operator services

d) Access to basic local directory assistance

e) Standard intercept service

) Equal access to Inter-Exchange Carriers consistent with rules and

regulations of the FCC
2) One (1) standard white pages directory listing

h) Toll blocking or toll control for qualifying low-income customers
Issued: March 30, 2012 Don Santhuff Effective: April 29, 2012
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Steelville Telephone Exchange, Inc. P.S.C.MO. NO. 3
of Steelville, Missouri 1% Revised Sheet 1.4
Canceling Original Sheet 1.4

A. Missouri Universal Service Fund Low-Income Assistance

1. General — A low-income customer is any customer who requests
or receives residential essential local telecommunications service
and who has been certified by the Department of Social Services
(DSS) as economically disadvantaged. Qualified individuals will
receive discounted services under either the low-income assistance
or the disabled assistance program.

2. Regulations — Low income assistance is available to all residential
5 customers who demonstrate, by self certifying with the company
under penalty of perjury, that they are eligible for support by
participation in:

a) Medicaid
b) Food Stamps
c) Supplementary Security Income (SSI)

| d) Federal Public Housing Assistance or section 8
‘ €) Low Income Home Energy Assistance Program (LIHEAP)
) Temporary Assistance to Needy Families (TANF) *

£) National Free Lunch Program *
3. Eligible Services — Essential local telecommunications service is

defined as two (2) way switched voice residential service within a

local calling scope as determined by the commission, comprised of

the following services and their recurring charges:

a) Single line residential service, including touch-tone dialing
and any applicable mileage or zone charges

b) Access to local emergency services, including, but not
limited to, 911 service established by local authorities

c) Access to basic local operator services

d) Access to basic local directory assistance

e) Standard intercept service

) Equal access to Inter-Exchange Carriers consistent with

rules and regulations of the FCC
| g) One (1) standard white pages directory listing
' h) Toil blocking or toll control for qualifying low-income

customers
*Indicates new rate or text
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Steelville Telephone Exchange, Inc. P.8.C. MO. NO. 3

of Steelville, Missouri Original Sheet 1.4
A, Missouri Universal Service Fund Low-Income Assistance
L General — A low-income customer is any customer who requests

or receives residential essential local telecommunications service
and who has been certified by the Department of Social Services
(DSS) as economicaliy disadvantaged. Qualified individuals will
receive discounted services under either the low-income assistance
or the disabled assistance program.

2. Regulations - Low income assistance is available to all residential
customers who demonstrate, by self certifying with the company

under penalty of perjury, that they are eligible for support by
participation in:

a) Medicaid

b) Food Stamps

c) Supplementary Security Income (SSI})

d) Federal Public Housing Assistance or section 8

e) Low Income Home Energy Assistance Program (LIHEAP)

3. Eligible Services — Essential local telecommunications service is

defined as two (2) way switched voice residential service within a
. local calling scope as determined by the cornmission, comprised of
the following services and their recurring charges:

a) Single line residential service, including touch-tone dialing
and any applicable mileage or zone charges

\\ b) Access to local emergency services, including, but not
\»2 limited to, 911 service established by local authorities
_ G Q‘B‘J c) Access to basic local operator services
3 T k)\ d}  Access to basic local directory assistance
3\)‘\ X 9% ¢)  Standard intercept service
“ f) Equal access to Inter-Exchange Carriers consistent with
N ? %S““\ rules and regulations of the FCC
“{\9 g) One (1) standard white pages directory listing
| ‘A h) Toll blocking or toll control for qualifying low-income
9 customers
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Steelville Telephone Exchange, Inc. P.S.C. MO. NO. 3
of Steelville, Missouri Original Sheet 1.5

4, Support Amount — Customers eligible under the established criteria can
receive a discount from their bill for essential local telecommunications
service equal to the amounts approved by the Missouri Public Service
Commission and the Federal Communications Commission. The amount
of combined federal and state lifeline support for any customer will not
exceed the sum of the federal Subscriber Line Charge (SLC) and the
recurring charges for essential local telecommunications services
(including the basic service rate, Touch-Tone calling charge, extended
area service additive, and mileage additives, if any).

B. Missouri Universal Service Fund Disabled Assistance

1. General — A disabled customer, or a dependent of a disabled customer,
is a customer who requests or receives essential local
telecommunications service, as defined in this tariff, and meets the
eligibility requirements set forth in this tariff.

2. Regulations — Disabled assistance is available to all residential customer
who demonstrate, by self certifying with the company under penalty of
perjury, that they, or a dependent, are totally and permanently disabled or
blind and receiving any of the following:

a) Federal Social Security Disability benefits

b) Federal Supplemental Security income benefits

c) Veterans Administration benefits

d) State blind pension pursuant to Section 209.010 to 209.160,
RSMo

e) State aid to blind persens pursuant to Section 209.240 RSMo.

) State supplemental payments pursuant to Section 208.030,

RSMo Section 660.100.2 RSMo 2000.

3. Support Amount — Customers eligible under the established criteria can
receive a discount equal to the amount approved by the Missouri Public
Service Commission from their bill for essential local
telecommunications service. The amount of state lifeline support for any
customer will not exceed the recurring charges for essential local
telecommunications services (including the basic service rate, Touch-
Tone calling charge, extended area service additive, and mileage
additives, if any).

*Indicates new rate or text
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Steelville Telephone Exchange, Inc. P.S.C. MO.NO.3
of Steelville, Missouri Original Sheet 1.6

Missouri Universal Service Fund

1. Company will place on each retail end-user customer’s bill, a
surcharge equal to the Missouri Universal Service Fund percentage
assessment ordered by the commission.

2. The surcharge will appear as a separate line item detailed as “Missouri
Universal Service Fund.”

3. The surcharge percentage will be applied to the total of each
customer’s charges for intrastate regulated telecommunications

services that meet the definition of net jurisdictional revenues at 4
CSR 240-31.010(12).

*Indicates new rate or text
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Public Service Commissiion
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GENERAL :
Stee1v111e/- EAS to Cherryville and Huzzah
Huzzah - EAS to Steelville and Cherryville
. CherryﬁHe - EAS to Steelville, Huzzah and Viburnum
Viburnum’/- EAS to Cherryville

AT1 facilities are Company owned., The Company owns
and maintains all equipment for rendering service.

CONVERSATION TIMING:

’ In one party exchanges with extneded area service,
conversation timing will apply to extended area
service only.

Such conversation timing allows the customer to talk
for approximately five (5) to seven {(7) minutes. A
warning tone is given over the line to the customer
approximately one (1) minute before the circuit is

. interupted.
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P.5.C. MO. No. 3
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Replaces 4™ Revised Sheet No. 6
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SUBJECT INDEX (Cont.)
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Governmental Objections to Service

Impersonation of Another

Initial Contract Period
Interruption of Service

Joint User Service
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Maintenance and Repairs
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P.B.X. Service Mileage

Payment for Service

Payment for Service and Facilities
Payphone Service
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Subject Page No. NOV 1 9 1997
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Governmental Objections to Service 1370 WS GERVICE GO
Impersonation of Another 13 ' )
Initial Contract Period 35
Interruption of Service 8
Joint User Service 37
Lifeline Service 1.2
Line Extensions 24t0 25 *
Link-Up 1.4
Maintenance and Repairs 15 *
Mileage Charges 38
Ownership and Use of Directories 16
Ownership and Use of Service 10
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Payment for Service 14
Payment for Service and Facilities 39t0 40
Payphone Service 41
Residence Rate Apply 20
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=L
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Payphone Service 41
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Impersonation of Another 13
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Interruption of Service 8
Joint User Service 37
Line Extensions ) 24 to 25
Maintenance and Repairs cRNCEL\Eﬂ .15
Mileage Charges ' 38

. Ownership and Use of Directories Rl ) 193 g1 16

+ Ownership and Use of Service N;ut @gﬂ’ 10
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Payment For Service and Facilities 39 to 40
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Sub ject ’ Page No.
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Guarantee Pay Statiofx ; L1 - 2 |
Governmental Objections to Service 13
Impersonation of Another 13
Initial Contract Pericad 35
Interruption of Service 8
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Maintenance and Repairs CANCELLED 15
Mileage Charges JAN1 1968 38

Ownership and use of Directories py Zad £S.-#Ct 14
~ublic Service Commission

Ownership and Use: of Equipment MISSOUR! 10
P. B. X. Station Mileege 39
Payment for Service { - 1
Payment for Se;'vice and Facilities 39 and L0
Public Telephone Serviee B e ST 1% |
Residence Rates Apply . ] IF U [L' E ' } 20
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¥ Indicates new rate or text
+ Indicates change
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mW@ month day year
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Steelville Telephone Exchange, Inc. 4th Revised Sheet No. 7
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SUBJECT INDEX (Cont.) sl
Subject Page No. JA 15 157
Special Serwces and Facilities 44 Lo 5}305 A
Suspension of Service 45 U S e O
Tampering with Service 12 =t e e
Telephone Directories 16
Telephone Numbers 14
Telephone Service - Medical Emergency 40
Termination of Service 35t036
Transmitting of Messages 9
Unusual Installation Costs 15
Use of Connecting Company Lines 9
Use of Profane Language 13
Use of Subscriber Service 11
Voice Recording Equipment 45 to 46
R
October 16,2020 APR 15 1397
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095 Camy DR LT T T
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. + Indicates change
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PECEIVEDR
NOV3 184
MISSOURI

Public $ervire Compm.

GENERAL RULES AND REGULATIONS
A. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY

ROt T b b e
7

|
|
i

1., Avallability of Facllities

The Telephone Company's cbligation to furnish ex-
change and toll service 1s dependent upon 1its -
ability to secure and retaln, without unreasonablg:.
. expense, sultable facilities and rights for the #

constructlon and maintenance of the necessary
pole lines, circults and equipment.

2. Interruptions of Service
28 5 IR pfnear
If service 18 interrupted for more than 48 hopéirgé“’ JERICE ose
other than by the negligence or willful act of the
subscriber, an allowance at the minimum rate for
@ the telephone facilities and class of service
affected at the time of the interruption shall be
! made for the time such interruption continues, after

notice and demand to the Company. No other liabil-
ity shall in any case attach to the Company on
account of interruptions of service.

3+ Directory Errors and Omissions

a. The Telephone Company, except as provided herein,
shall not be liable for damage claimed on account
of errors in or omlssions from 1ts directories
nor for the result of the publications of such
errors in the directory nor will the Telephone
Company be a party to controversies arising be-
tween subscribers or others as a result of list-
ings published in its directories. Claims for
damages on account of interruptions to service
due to errors or cmissions in directory listings
wlll be limited to a pro rata abatement of the

CANCELLED charge for such of the subscriber's service as 1is
%@Wﬂgi?o affected, the maximum abatement not to exceed onet
Servied Commission half the service charges for the perlod from the
IN-2021-0102; Y1-2021-0095 date of 1lssuance of the directory in which the
mistake occurred to the date of issuance of a
. new directory containing the proper listing,

Y T
'u.....l e -

—

TE AUTE

¥
®)

=

TELE

a

R

ORDER NOQ.

DATE OF ISSUE...__. DATE EFFECTIVE. Nav, 17 1954
month day year
ISSUED B __ Presiden S lvill Mo
cer title addresa

u@ coMMEREIAL PRINTING ¢




FORM NoO. 13 P. S C.MO.No.__ 3 { Original

ke }SHEET No._9

Cancelling P. 8. C. MO. No, 2 {O’igi“’“ }SHEET Nowooo
Revised

: ; Steelville Telephone Exchange, Inc, g Steelville, Missouri

: Name of Issuing Corporation or Munieipality

Community, Town or City

GENERAL RULES AND REGULATIONS

Pu bhcﬂ hervice
A.

i
‘
.
OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Cont.)

3. Directory Errors and Omissions (Continued)
b, In the cases of extra listings in the alphabeti-
cal section of the directory for which a charge

is made, the Telephone Company's liability shall

lished rate for such listing during the periof
which the error or omission continues,

The telephone company does not transmit mes SqEes

between pvatrons. If because of transmission diffi-
. culties the operator, in order to accommodate the
gsubscriber, repeats messages she 1s deemed to be
acting as the agent of the persons involved and no
liability shall attach to the Telephone Company be~
cause of any errors made by the operator or misunder~

standings that may arise between subscribers because
of the errors,

. 5. Use of Connecting Company Lines

When suitable arrangements can be made, lines of

other telephone companlies may be used 1n establishing
wire connectlions to points not reached by this Com-
pany's lines. In establishing connectlons with the
lines of other Companies, the Telephone Company 1is

not responsible or lliable for any action of the
Connecting Company,

6. Defacement of Premises

CANCELLED The Telephone Company shall exercise due care in
O&:gis;;%ﬁi" connection with all work done on subscriber's

Servicd Commission premises, No llabllity gshall attach to the Tele-~
IN-2021-01p2; Y1-2021-0095 phone Company by reason of any defacement or damage

to the subscriberas' premigses resulting from the

MiSSOURI

be 1limited to an amount not to exceed the est&b—-,a [L !F

Iy
=2

4, Transmitting Hessages NOV 17 195

o
N

B
Comm,

o

i reas
offers the use of its facilities for comunicatibn&ﬁgy"’ COHAISSIN

7

HONE ATUTHORIT.

231

t-F
ol

ORDER NO

TELE

DATE EFFECTIVE __Nov, 17 1954

month day Taar

ISSUED EY.

2 Pregident Steelville, Mo,
...... 5T officer title addresa
o COMMERGIAL Flﬂlﬂl



Steelville Telephone Exchange, Inc. P.S.C. Mo. No. 3
Second Revised Sheet No. 10

. Cancels First Revised Sheet No. 10
GENERAL RULES AND REGULATIONS wss ri Publi
Sefvice L.ommiasior
A Obligation and Liability of Telephone Company (Cont’d) RECD NOV 2 91999
6. Defacement of Premises (Cont’d)

existence of the Telephone Company’s service, or by the installation or removal
thereof, unless such defacement or damage is the result of the sole negligence of
the Telephone Company.

7. Adjustment of Charges

In the adjustment of charges for overbilling by the Telephone Company, a refund
will be made of the full amount of excess charges when such amount can be
determined; when the period during which overbilling has been effective cannot
be fixed or the exact amount of overbilling determined from available records, the
maximum refund will not exceed an estimated amount equal to such overbilling
for a three year period.

3

8. The Telephone Company will make reasonable effort to cure any material failure
to provide service caused solely by year 2000 defects in the Telephone
Company’s hardware, software, or systems. Due to the interdependence among
telecommunications providers and the interrelationship with non-Telephone

. Company service processes, equipment and systems, the Telephone Company is
not responsible for failures caused by circumstances beyond its control including,
but not limited to, failures caused by: (1) the Customer; (2) other
telecommunications companies as defined by Missouri statute; or (3) customer
premises equipment. In addition, the Telephone Company does not ensure
compatibility between the Telephone Company and non-Telephone Company
services used by the Customer.

»

B. Use of Service and Facilities
1. Ownership and Use of Service

Lines furnished by the Telephone Company, on the premises of a subscriber are

the property of the Telephone Company, whose agents and employees shall have

the right to enter said premises at any reasonable hour for the purpose of

installing, inspecting, maintaining or repairing the service and lines, or upon

termination of the service, for the purpose of removing such service and lines.

Such service and lines are not to be used for performing any part of the work of

transmitting, delivering or collecting any message where any toll or consideration

has been or is to be paid by any Earty other than the Telephone Company, without

the written consent of the Telephone Company. - M]iss ri Publig

MYICS LOmMmMISsIon

*Indicates new rate or text

+Indicates change F"_ED DEC 2 9 1999

‘ . Issued: November 29, 1999 Effective: December 29, 1999

; Issued by:
| Martin Schell, General Manager
‘ CANCELLED Steelville, Missouri

Missouri Public
Service Commission

October 16, 2020
IN-2021-0102; Y1-2021-0095
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A

B.

6.

7e

USE

GENERAL RULES AND REGULATIONS | MIgSOURI

Defécement of Premises (Continued)

exlstance of the Telephone Company's instruments, e
apparatug and associasted wiring on such premises, or
by the installation or removal thereof, unless such
defacement or damage is the result of the sole negli-
gence of the Telephone Company.

Adjustment of Charges

In the sdjustment of charges for overbllling by the
Telephone Company, a refund will be made of the full
amount of excese charges when such amount can be dete:
mined; when the period during which overbllling has
been effectlive cannot be fixed or the exact amount of
overbllling determined from available records, the
maximum refund wlll not exceed an estimated amoung: v

equal to.such overbilling for a three-year periodh.m ¢

A

i

£+

OF SERVICE AND FACILITIES
Ownership and Use of Equipment

Equipment, instruments, and lines furnished HYJELHE JEMIAL OOy
Telephone Company, on the premlses of & subscriber

are the property.of the Telephone Company, whose
agents and employees shall have the right to enter -
sald premlses at! any reasonable hour for the pur-~

poge of installlng, inspecting, malntaining or repair
1ng the equipment, instruments and lines, or for the
purpose of making collections from coin boxes or up-
c¢n termination of the service, for the purpose of
removing such equipment, instruments and lines. Such
equipment, instruments and lines are not to be usdBA
for performing any part of the work of transmitting,
dellvering or collecting any message where any tolljA
or consideration:has been or 1s to be paid any party
other than the Telephone Company, without the wriBten./
consent of the Telephone Company. Fublic Service Cor

MISSQUR!

—

DATE OF ISSUE. sz/ni 1 1954 DATE EFFECTIVE. _Nova. 17 1954

onth KdZim-/ . lmonth day Year
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P.S.C.MO.NO.3
2nd Revised Sheet No. 11
Cancels 1st Revised Sheet No. 11

SRSt

ﬂdtéb._..l

Steelville Telephone Exchange, Inc.
of Steelvitle, Missouri

. GENERAL RULES AND REGULATIONS

B.  USE OF SERVICE AND FACILITIES (Continued) JAnk 15 1657

RO

o S SUURD
BN N oy -
Lo TRUNAUNING:

If the installation and maintenance of service are requested at locations which are or may
be hazardous or dangerous to the Telephone Company’s employees or to the public or to
property, the Telephone Company may refuse to install and maintain such service and, if
such service is furnished, may require the subscriber to install and maintain such service
and may also require the subscriber to indemnify and hold the Telephone Company
harmless from any claims, loss or damage by reason of the installation and maintenance
of such service.

1.  Ownership and use of Equipment (Continued)

2. Use of Subscriber Service

Subscriber telephone service, as distinguished from Payphone service, is furnished only +
for use by the subscriber, his family, employees or business associates, or person

residing in the subscriber’s household, except as the use of the service may be extended

to joint users or to persons temporarily subleasing a subscriber’s residential premises.

Sl 20

ASR 15 1597

* Indicates new rate or text

i 0a o '-r—"r“(‘.r -
. |. o
. + Indicates change w

A [ -.-‘5‘\.4“.'..--'

- S A

Issued: jonyary 17, 1997
CANCELLED
October 16, 2020
Missouri Public

Service Commission

IN-2021-0102; Y1-2021-0095

W.R. Kehr

Steelville Tel. Exchange, Inc.

PO Box 370
Steelville, MO 65565

Effective: April 15,1997
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‘ Steelville Telephone Exchange, Inc., Fer St i issonri
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REEEVED |

uu_rc.ou_- ||

1_!

GENERAL, RULES AND REGULATIONS 1’“_3'*?“_*“ I
Pr¥fis Sean D0 meeind

-

B, USE OF SERVICE AND FACILITIES (Continusdy ~* =~~~

Lo

EI G S U
BEY 20

1. Ownership and use of Equipment (Continued)

If the instalilation and maintenance of service are
requested at locations which are or may be hazardous
or dangerous. to the Telephone Company'!'s employees or
to the public or to property, the Telephone Company

. ey refuse to install and maintain such service and,
.‘ if such service is furnished, may require the sub-
scriber to install and maintain such service and may
alsao require the subscriber to indemnify and hold the
Telephone Company harmless from any claims, loss or

damage by reason of the installation and maintenance
of such service.

£2. Use of Subscfiber Service

. Subscriber telephone service, as dlstlngulshed from
public and semi-public telephone service, is furnished
only for use by the subscriber, his famlly, employees
or business assoclates, or persons residing in the
subscriber's household, except as the use of the ser-
vice may be extended to jolnt users or to persons
temporarily subleaSLng a subscriber's vesgidential.

@ | CANGELLED

P«”i— f
Rs ¥l
B Wﬂ‘“ﬁﬁ‘h;m%m

oenvit
Public M\ SDUW
[ FILED |}
W E |
o | NOv141975 |
i i L"
# Indicatés new rate or text Bahtie ggn)na fﬁpgrl %
. + Indicates change ' itk hehiy o
DATE oF 1ssyk__Octeber 1L, 1975 - DATE EFFEcTiveE  November 1li, 1975

wonth . day, ¥ ; N montb ﬂ" Year
ISSUED BY ' % (’/{ Presicent Steelville, Missouri

name ot 6ffloer title address




P.S.C.MO. NO.3

Steelville Telephone Exchange, Inc. 4th Revised Sheet No. 12
of Steelville, Missouri Cancels 3rd Revised Sheet No. 12
ot ratank] bl """" "\
. GENERAL RULES AND REGULATIONS g dfélio J

B.  Use of Service and Facilities (Cont.) JAN 15 <7
\.u._.‘

\J’
l‘&,“ -‘.“‘JQUH‘
The Telephone Company has the right to refuse to install subscriber s service or Th permi’t“’t’iﬁ~
such service to remain on premises of a payphone character when the instrument is so +
located that the public in general or patrons of the subscriber may make use of the service.

At such locations, however, service may be installed, provided the instrument is so
located that it is not accessible for public use.

2. Use of Subscriber Service (Cont.)

3. Tampering with Service

The Telephone Company may refuse to furnish or may deny telephone service to any
person, firm or corporation on whose premises is located any evidence of tampering,
manipulation, or operation or use of any device whatsoever, for the purpose of obtaining
telephone service without payment of the charges applicable to the service rendered.

4.  Telephone Solicitation

Automatic Dialing - announcing devices used for solicitation may not be connected to the
telephone network.

* Indicates new rate or text

OB SRR
. + Indicates change vl e i St
Issued: January 17, 1997 W. R, Kehr Effective: April 15,1997
CANCELLED Steelville Tel. Exchange, Inc.
“Vissour Publc PO Box 370
Service Commission Steelville, MO 65565

IN-2021-0102; Y1-2021-0095
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GENERAL RULES AND REGULATIONS -

B.

*Indicates new rate or text

f
b ONOV SO

Use of Service and Facilities (Cont.)

. criber Servic ont. -
2. Use of Subscri e (C ) °L'Dhc,b -": >
premises. The Telsphone Company has the rlght “ES5TTefdse to -in- |-
stall subscriber service or to permit such service to remain on
premises of a public or semi-public character when the instrument
is so located that the public in general or patrons of the sub-
scriber may make use of the service. At such locations, however
service may be installed, provided the instrument is so located
that it is not accessible for public use.

.

3. Tampering with Service

The Telephone Company may refuse to furnish or may deny telephorje
service to any person, firm or corporation on whose premises is
located any evidence of tampering, manipulation, or operation oﬂ
use of any device whatsoever, for the purpose of obtaining tele-
phone service without payment of the charges applicable to the
service rendered.

4. Telephone Solicitation

Automatic Dialing - announcing devices used for sclicitation may
not be connected to the telephone network.

CANCELLED

B C{ ‘R‘Niu Jui(}ﬁ
aQ A
public Oab?{ SUU{“

., JANO1 (088 f
|

+indicates change }l Pﬂb!ft ot SOMssin
DATE OF ISSUE __Movember 30, 1987 DATE EFFECTIVE __January 1, 1988
month day year month day year
ISSUED BY uj Kehr Manager Steelville, MO

LA —R name of officer title “addreas
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GENERAL RULES AND REGULATIONS
nm P
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B. USE OF SERVICE AND FACILITIES (Continued) M’SSOURI

2. Use of Subscriber Service (Continued) ‘ Public Service d?ﬂmmis;ion

premises. The Telephone Company has the right to
refuse to install subscriber service or to permit
such service to remain on premises of a public or
semi~public character when the instrument is so

located that the public in general or patrons of thg
subscriber may make use of the service. At such
locations, however, service may be installed, provided
the instrument is so located that it is not accessi@le
for public use.

3. Tampering With Equipment

The Telephone Company may refuse to furnish or may
deny telephone service to any person, firm or corp-
ation on whose premises i1s located any telephone

b//gguipment ovwned by the Telephone Company which shows
any evidence of tampering, manipulation, or operati¢n
or use of any device whatsoever, for the purpose of
obtaining telephone service without payment of the
charges applicable to the service rendered.

4. Telephone Solicitation

Automatic Dialing - announcing devices used for
solicitation may not be connected to the telephone

network.
5. ‘
CANCELLED
JAN 1 1988 ,
By RL LS. e/2 FILED
Public Service Commission AP
MSSOURI R101978
*Indicates new rate or text Public Service Commissiop
+Indicates change
DATE OF ISSUE March 10‘, 1978 DATE EFFECTIVE Apr‘il ‘\0, 19?8

/;ﬁ;kﬁay year~~ ] “month day year

L . . . .

1SSUED BY { vl . ,ﬁ' President, Stc_eelv:.lle, Missouril
namﬂ of officer title address




"FORM NO. 13

P. 8. C. MO. No. 3 § Original } SHEET No.__13 .
BEXiH

!

Cancelling P, S. C. MO. No 2 (mwm}mmHNm_

Revised
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6.

7

1.

CANCELLED
October 16, 2020
Missouri Public

C. ESTABLISHMENT AND FURNISHING OF SERVICE N{

ervice Commission

NZoaro0100 vizoaro0es Turnished. Any change in rates, rules or regula-

GENERAL RULES AND REGULATIONS !

B. USE OF SERVICE AND FACILITIES (Continued) 1. Fublic Serkire Comm)

Use of Profane Language or Impersonation of Another

The Telephone Company may refuse to furnish or may

deny telephone servlice to any personse, firm or cor-
poratlion who, over the faclilities furnished by the

Telephone Company, uses or permlits to be used foul,
abuslive, obscene, or profane language; or imperson-
ates or permits others to lmpersonate any other in-
dividual with fraudulent or malicious intens.

Governmental Objections to Service
The Telephone Company may refuse to furnish or may

discontlnue telephone service to any person, firm or
corporation upon objlection to the furnishing of such

service made by or on behalf of any governmental = |-

authority on the grounds that such service 1s or ig{
to be used for an 1llegal purpose. -

Applicatlon for Service

a2, Applications for service must be made on the
Telephone Company's standard form of application.
These applications become contracts when accepted
in writing by the Telephone Company, or upon the
establishment of service. Applicants for service
are required to pay in advance at the time appli-

cation is made, all charges accrulng for the first

bllling period for exchange service End equlpment,
and the service connection charge ifl applicable,
The terms and conditions specified in such con-
tracts are subjlect to these General BRules And
Regulations, the General Exchange Service Tariffs
and the Local Exchange Service Tariffs for the
particular exchange from which eervice is to be

tione shall act as a modification oft the contract

1028 A ar 4

;L‘#!

to that extent, without further notice.

DATE OF IsSUE____Mo¥/l 1 1954

ISSUED BY.
<0 coMNRACIAL PRY

DATE EFFECTIVE__ Nov, 17

1994

day year I month day
-

year
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*Indicates new rate or text j Jan 01 1988
+Indicates change ‘

C. Establishment and Furnishing of Service (Cont.) NOV 57 -ac
: REENY

GENERAL RULES AND REGULATIONS

Application for Service (Cont.) y

LT ., -
b. Reguests from subscribers for additional -seryice+ may be.
made verbally, if the original contract pﬁovidEE‘for such
additional service as may be ordered, and ,no advance pay-
ment will be required. A move from one location to another
(Outside Move) within the same Exchange Area is not con-
sidered to terminate the contract and orders may be made
verbally.

Telephone Numbers

The subscriber has no property right in the tglephone number or
any right to continuance of service through any particular centr
office, and the Telephone Company may change the telephone numbg

of the central office designation, or both, of a subscriber wher-

ever it deems it advisable in the conduct of %ts business so to
do.
|

Alterations

The subscriber agrees to notify the Company promptly in writing
whenever alterations or new construction on p;emises owned or 14
by him will necessitate changes in the Company's wiring; and the
subscriber agrees to pay the Company's current charges for such
changes. |

Payment for Service _

The subscriber is required to pay all charges|for exchange servi
and facilities, and for toll messages {including charges for meg
enger service) in accordance with provisions ¢ontained elsewherd

in these General Rules and Regulations. The §ub5criber is held

responsible for all charges for telephone service rendered at hi

ED

o]

ased

ces
S-

S

|

!

DATE OF ISSUE November 30, 1987 DATE EFFEquvE___‘.Jamuar.y,:T‘y‘H 988

ISSUED BY.

Y

g I

month day year month day

W.R. Kehr Manager | Steelville, MO

Year

L '=€’ éS;LQ,«_, name of officer titl‘e address

[




FORM NO. 13

. Steelville Telephone Exchange, Inc. For._ Steelville, Missouri

. P.S.C.MO. No 3 - IOﬁgim‘}SHEET No._ Mt

| XXER

Cancelling P. S. C. MO. No. .2 { Original }SHEE’I‘ No. .

Revised

Name of Issuing Corporation or Munisipality Community, Town or City

TRER

F’I"

iV

:

[l woy g

T"i

Ty

G4

1,

e

C. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont.,)

GENERAL RULES AND REGULATIONS MiSS

Apﬁllcatlon for. Service (Cont.)

b. BRequests from subscribers for additional service,
equipment etc., may be made verbally, if the ori-
ginal contract provides for such additional ser-

. vice and equipment as may be ordered, and no
.advance payment will be required. A move fronm
one ‘location to another (Outside Move) within
the same Exchange Area 1s not considered to ter-
- minate the contract and orders for such moves
- may be made: verbally.,.

Telephone Numbers

The subscriber has no property right in the tele-
phone number or any right to continuanee of service

Telephone Company may change the telephone numberr
of the central office designation, or both, of a*
subscriber whenever 1t deems it advisable in the
conduct of 1ts business so to do. - NOV

through any particular central office, and the g::*rL

i

Alferations

OUR

ﬂﬁi??ﬂESEﬂ#eComm;

N
e

e

B S = T

B e

Pwl‘_"".:ﬁ\; SERATE SOMHISSION
The subecriber agrees to notify the Company promptly .
in writing whenever alterations or new construction ol
on premises owned or leased by him will necessltate %4
changes in the Company's wiring or equilpment; &l A
the subscriber agrees to pay the Company's cumCE:LLED R
charges for such changes, i
5o 1 onene JANY |1e88 | B
- \ S !

4. Payment for er;vice ) BY lat 43 * 14 3
The subscriber is required to pay all’ chd HRiC Sepvice t.,ommissig_y
exchange services and facllities, and for toll MYSSCLR] -

sages (including charges for messenger service) in
gccordance with provisions contalned elsewhere 1n Q
these General Bules and Regulatiorns. The subscriber K
1s held responsible for all charges for telephone EE
o S | &
DATE OF ISSUE No ! o . DATE EFFECTIVE__Nov, 17 1954 E’}

_ Rk g ~ month day yeor .

e cONME

President Steelville, Mo

title address

ORDER I10.237



FORM NO. 13 P.S.C.MO. No, = 2nd {Oﬁﬁhﬁ-} SHEET No. 15
Revised

Cancelling P.5.C.MO. No. 3 1st SHEET No. 15
Revised |
Steelville Telephone Exchange, Inc. For Steelville, MO
Name of Issuing Corporation Community, Town or City

I 11

GENERAL RULES AND REGULATIONS -~
NOY O o

—

C. Establishment and Furnishing of Service (Cont.) .

4. Payment for Servicé~{(Cont.) REERETE o

b g
g .
— R L

_—

telephone, both exchange and toll, including charges for toll
messages on which the charges have been reversed.

+ 5. Maintenance and Repairs

All ordinary expense of maintenmance and repair, unless otherwisg
specified in the Telephone Company's tariff is borne by the
Telephone Company. The subscriber agrees to take care of the
equipment and all accessories connected therewith. In case of
loss of, damage to, or destruction of any of the Company's eguip-
ment, not due to ordinary wear and tear, the subscriber is held
responsible for the cost of replacing the equipment destroyed of
for the cost of restoring the equipment to its original conditign,
except where such damage is not occasioned by the negligence of |the
subscriber. Subscribers may not rearrange, disconnect, or remove
or permit others to rearrange, disconnect, or remove any eguip-
ment installed by the Telephone Company, except upon the writter
consent of the Telephone Company.

6. Unusual Installation Costs
Where special conditions or special requirements of the subscrifer

involve unusual construction or installation costs, the subscriber
may be required to pay a reasonable proportion of such costs.

chNCELLED
Octbber 16, 2020 F
Migsouri Public
Servige Commission O
IN-2021-§102; YI-2021-0095 ! JAN 1
*Indicates new rate or text ' AN o8g {
+Indicates change Tm e s
. i N T RN T VT
DATE OF ISSUE November 30, 1987 DATE EFFECTIVE January 1, 1988
monmth day year month  day year
ISSUED BY. W.R. Kehr Manager . Steelville, MO

O k—. C name of officer title sddress
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S

Stee1v1Ile Telephone Exchange, Inc.F Steelville, Missouri
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GENERAL RULES AND REGULATIONS R i

l:l:_u »l-»;
C. ESTABLISHMENT AND FURNISHINC OF SERVICE (cqn”cs.. M.. SN E|

[ VHT

service rendered at his telephone, both exchange and
toll, includihg charges for toll messages on which
the charges have been reversed,

Boemn

L. Paymeht for Service (Cont.)

5. Maintenance ahd Repairs

All ordinary expense of maintenance and repair, unless
otherwise specified in the Telephone Company's tariff
is borne by the Telephone Company. The subscriber
agrees to take good care of the instruments and all
accessories connected therewith. In case of loss of,
damage to, or destruction of any of the Company's in-
struments, or accessories, not due to ordinary wear
and tear, the subscriber is held responsible for the
cost of replacing the equipment destroyed or for the
cost of restoring the equipment to its original con-
dition, except where such demage is not occasioned by
the negligence of the subscriber. Subscribers may
not rearrange, disconnect, or remove or permit others
to rearrange, disconnect, or remove any apparatus or
wiring installed by the Telephone Company, eXcept up-
on the written consent of the Telephone Company.

6. Unusual Installation Costs

Where special conditions or special requirements of
the subscriber invelve unusual consStruction or in-
stallation costs, the subscriber may be required to
pay & reasonable proportion of such costs.

CANCELLED e em e

- | FILED
BY.2ad 43, 415 . ov14 s

Fublic Servirg Commission

# |ndicates new rate M‘IS&QUH! ’LJ

+ lndlcafes change

[
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DATE oF 1ssyE_0CtoPer b, 1975 pATE EFFRCrve  November 1L, 1975

' month d: month day year
4 .
ISSUED BY . %’ﬁ President  Steelville, Mo,
’ name of offioer

title address
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et

CANCELLH
October 16, 7
Missouri Pu

GENERAL RULES AND REGULATIONS
" ESTABLISHMENT AND FURNISHING OF SERVICE

(cont)_

D

D20
lic

* In the event a trouble is reported on a Telephone Com

Trouble Calls Due to Customer Provlded Equ1pment

pany subscriber's line and found to be'due to customer
provided equipment the customer will be billed on the
basis of the applicable Service Connection Charge el-
ements. If the customer wishes, the Telephone Company
will repair the equipment, if feasible, and bill the
customer for the parts needed., The same rules apply
to customer provided equipment delivered to the busin
office or repair center for repairs, when such repair
are possible.

uIrtr
92}
w

Customer provided equipment found to cause trouble on
-the line shall be disconnected until repaired.

Service Comm smn*IIldlCE.teS new rate or text b :

IN-2021-0102; Y1-2p21- : T Qamy e P s
_ stﬁldlcates Change ij b, ljul: r‘.,'a-p‘ o5 CUlﬂmlSS[C]
DATE OF Issyg _March 1, 1981 DATE EFFECTIVE_ April 1, 1981
jw month day year
ISSUED BY EF President, Steelville, Mo

name of officer title address
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Revised |

Cancelling P.S.C.MO. No.__3 Original | SHEET No.
. Revised
Steelyille Telephone Exch. Inc. For Steelville, Missouri
. Name of Issuing Corporation Cogrmunity~Fawn.or City
D8 MENNE e
LS VAT

GET-L41977:

GENERAL RULES AND REGULATTIONS ﬂMSSOUR’

C'./ ESTABLISHMENT AND FURNISHING OF SERVICE EQILF_SEWiCE COmmisbion

g |

o

75 Trouble Calls Due to Customer Owned Equipment

In the event a trouble is reported on a Telephone
Company subscriber's line and found to be due to
customer owned equipment, a charge will be levied
the owner for the technician's time and mileage.
. Charges will be as follows:

$6.00 per man-hour {$6.00 per man minimum
charge) plus $.25 per mile based on total
round trip mileage from the business office
in Steelville, Mo., for customers in the
Steelville (775), Cherryville (743), and
Huzzah (786) exchanges.. For calls made to
customers in the Viburnum (244) exchange,
. mileage shall be from the Viburnum Office
Building in Viburnum, Mo.

Customer owned equipment foéound to cause trouble on
the line shall be disconnected until repaired.

NOV 181377
*Indicates new rate or text ‘- : fect
+Indicates change Public Service Commic'nn |
. DATE OF ISSUE October 18, 1977 DATE EFFECTIVE November 18, 1977

W}rear month day year
; President Steelville, Mo.
ISSUED BY L ’

name/of officer title address
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Revised
Cancelling P.S.C. MO. No.___ 5 _ foriginel} coppr Ne. 16
S
Steelville Telephone Exchange, Inc.p, Steelville, Missouri
Nams of Insuing Corporation ™~ Community, Town or City
g e T e .

! i")ﬁ;’ﬁﬂ [ 1Y fE’Irﬂ
MRS

GENERAL RULES AND REGULATIONS | "“7023 |
D. TELEPHONE DIRECTORIES e el
1. Distribution

The Telephone Company will furnish to its subscribers,
without charge, only such directories as it deems
necessary for the efficient use of the service.

. Other directories will be furnished at the discretion
. of the Company at a reasonable charge.

2. Ownership and Use

Directories regularly furnished to subscribers are
the property of The Tele hone Company, are loaned
to subscribers only as an aid to the use of the
telephone service, and are to be returned to the
. Telephone Company upon request. Subscribers must
not deface or mutilate directories. The Telephone
Company shall have the right to make a charge for
directories issued in replacement of directories
destroyed, defaced, or mutilated while in possession
of the subscriber.

T e - -

FILED

CANEELLED ; 4 |
Octobdr 16, 2020 h NOV 1 Ig75 ‘
Missduri Public 4
Service Lommission . ?
IN-2021-010R; Y1-2021-0095

i,

R
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8
E -
1 5in Servine Somiadin 1

._ ¥ jndicates new rate or text ot e e D Y i RS U

+ Indlcafas change

DATE OF 188UE_ 0°200CT 1h 1975 DATE EFFECTIVE CYCeMber 1L, 1975

month “month  day year
ISSUED BY.. .. .. %ﬂ% President = Steelville, Missouri
o of

s address




Steelville Telephone Exchange, Inc.

P.S.C. MO. NO. 3
3rd Revised Sheet No. 17

GENERAL RULES AND REGULATIONS

BEC 21 2000

E. DEPOSITS AND GUARANTEES OF PAYMENT FOR RESIDENTIAL CUSTOMERS  MISSOUR]
Public Servide Commission

CANCELLED
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095

1.  The Company may require a deposit or guarantee prior to providing new service or as
a condition of continued service. The Company may require a deposit or guarantee
as a condition of continued service if:

a.  The customer has delinquent charges in two (2) out of the last twelve (12)
billing periods; or

b.  The customer has had service disconnected for nonpayment of a delinquent
charge or failed to post a required deposit or guarantee.

2. Inlieu of a deposit, Company may accept a written guarantee. The guarantee shall
not exceed the amount of a cash deposit that the Company could request under this
section.

3. No deposit, guarantee, additional deposit nor additional guarantee will be required by
the Company because of race, sex, creed, national origin, marital status, age, number
of dependents, source of income, disability or geographical area of residence.

4. Terms of Deposits:

. a.  Deposits shall not exceed the estimated charges for two (2) months’ service
based on the average bill during the preceding twelve (12) months, or, in the
case of new applicants for service, the average monthly bill for new subscribers
within a customer class.

b.  The deposit shall bear interest at a rate which is equal to one percent (1%)
above the prime lending rate as published in the Wall Street Journal. This rate
shall be adjusted annuaily on December 1 using the prime lending rate, as
published in the Wall Street Journal on the last business day of September of
each year, plus one percent (1%). The interest shall be credited annually upon
the account of the customer or paid upon the return of the deposit, whichever
occurs first. Interest shall not accrue on any deposit after the date on which a
reasonable effort has been made to return it to the customer.

c.  Upon discontinuance or termination of service, the deposit will be credited,
with accrued interest, to the charges stated on the final bill, and any balance
will be returned to the customer within twenty-one (21) days of the rendition of
the final bill. F I LE »- (+)

* Indicates new rate or text JAN 25 2001
+ Indicates change
__MISSOURI . .
Public Service Commission
Issued: December 21, 2000  Don Santhuff Effective: January 25, 2001

Steelville Telephone Exchange, Inc.
PO Box 370
Steelville, MO 65565

Cancels 2nd Revised Sheqie A28V ERD
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AN 9 = 2004
Public Service C

CANCELLFD
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*

ESTABLISHMENT AND MAINTENANCE OF CREDIE

The Telephone Ceompany may require a deposit or guarantee

*Indicates new rate or text
+Indicates change

“ OCT 31 1980

Establishment of Credit [ [ ASSOUR

The Telephone Company is not obligated: to furnlsh se
[T

to any individual or firm that owesy for sePV1ce“pre

vicusly rendered at the same or a different address,

until arrangements have been made to liquidate such

previous’ indebtedness to the Company. In order to

insure the payment of all charges due for its service

the Telephone Company may require any subscriber

to establish his credit by furnishing references
acceptable te the Telephone Company. A cash deposit
or suitable guarantee in writing may be required if
of the following conditions exist:

Applicants with Previous Telephone Service of 12
Months or More:

The applicant is unable to establish that he had
a previous account with a tetephone utility for

a period of at least twelve (12) months for whic
all undisputed charges were satisfactorily paid,

a.

Applicants with No Previous Telephone Service or
with Previous Telephone Service of Less Than
Twelve Months:
The applicant does not meet at least two of the
following criteria:

Has a valid major national charge card

Has a valid major national o¢il charge card

Home ownemhip, excluding mobile home

Is fifty (50) or more years of age

Has been employed two years or more with the

current employer

Has a savings account

Has a local charge card

Has

not considered delinguent by the creditor

FILED

Loy 101980

an existing loan from a financial institut

Fﬁice

Hny

ion

3

-

- .

{.
v

DATE OF ISSUE

Sorvics {8

Steelville,

Nov_ 10, 1980 DATE EFFE!

President Mo

ay year

ISSUED BY

o7 Lﬂg&eof&ﬁmn title

address
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Cancelling P.S.C.MO. No.__3 Orlgmal} SHEET No._ |
‘ Revised~
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Name of Issuing Corporation Com mthm% EEL@F EU

-

0CT 14 1977/

GENERAL RULES AND REGULATIONS Public Service Cominissig
E. ESTABLISHMENT AND MATINTENANCE OF CREDIT a0

S Y

1. Establishment of Credit

The Telephone Company is not obligated to furnish service to any
individual or firm that owes for service previously rendered at

the same or a different address, until arrangemsnts have been
made to liquidate such previous indebtedness to the Company., Nor
is the Telephone Company obligated to continue to furnish service
to any individuwal or firm whose credit is or becomes, in the ]
. opinion of the Telepnone Sompany, doubtful. In order to insure

the payment of all charges due for its service, the Telephone

Company may require any subscriber to establish his credit by

furnishing references acceptable to the Telephone Company. #

@ ash deposit or suitable guarantee in writing may be required

\5\)\& any of the following conditions exist:

1ya» A Customer or prospective customer has an unpaid and

N = undisputed delinquent account with a telephone utility
. Ve Y ich accrued within the last two (2) years or if such a
éjl \ \55\Giélinquent account was pald within the last six (6) months,
wl cagV\Cescéguaﬂs. If undisputed charges in two (2) out of the last twelve (12)
v\.\B\-\C Toe W billing periods have become delinguent, the Telephone

Company may require a deposit as a condition of continued
service. The Telephona Uompany shayl maintain a record for
each customer of all charges which have become delinquent
. in the last twelve (12) billing periods.

For businesses only a deposit may be required without the
conditions stated above, when deemed appropriate under the
afore mentioned circumstances, in the form of provision of
references, a suitable written guarantee, or cash,

No deposit or guarantee shall be required by the Telephone

Company because of race, sex, creed, national origin, marital
status, age, numcer of dependents, source of income, or

geographical area of residence.

NOV 181977

*Indicates new rate or text
+Indicates change

Public Service Commission

. DATE OF ISSUE October 18, 1977 DATE EFFECTIVE Nove

November 18, 197
gja_/ ‘ month day Year 7
- President Steelville, Mo
ISSUED BY = - -

narde of officer title address
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GENERAL BULES AND REGULATIONS TN
E. ESTABLISHMENT AND HAINTENANCE OF CREDIT L...2ubll Sepire Comn

. J::.w:': T

R

1, nstablishment of Credlt

ey

The Telephone Company is not obligated to furnish O
service to any individual or firm that owes for ser- LT m
vice previously ‘rendered at the same or a different 4o
. address, untll arrangements have been made to ligqui~- .
date such previous indebtedness to the Company. Nor w O
18 the Telephone Company oblligated to contlinue to e
furnlish service to any lndlvlidual or firm whose cred- A%
it' 1s or becomes, in the opinion of the Telephone — 2
Company, doubtful. In order to insure the payment O =
of all charges due for 1ts service, the Telephone i1 o
Company may require any subscriber to establish and f, e
maintain his credlt in one of the following ways: M
o w3
. 2. By furnishing references acceptable to the [
Telephone: Company. [
b. By providing & sultable guarantee ln writiffg,: q {C ﬁ&‘
- in form p:r'escribed by the Telephone CompanS‘i. » l L
c. By means of a cash deposit. o NOV 17 1984

2, Amount of Deposits
. ! -ﬁ:' Y a ;'Q. q f
The amount of deposit required for the purpos‘lge\lg!‘g’?c’r}tt‘t JERYIOE, OO HISAION
establighing a subscriber's credit shall not exceed
hls estimated blll for exchange service and toll
charges for one normal bllling period plus forty-
flve days. The Telephone Company may requlre the
subscriber to increasé the amount of the deposlt at
time if, in its opinion, the charges billed

@&m@gﬂ:&%}nst the subscriber gre found to warrant such an

rease,

40V 13.197eposit Not to Af“fect Begular Collection Practices

BY JSTRs 17__The fact that a deposit has been made shall in no
UBLIC [SERVICE commlwomelieve the applicant or subscriber from complyin
‘ of missoul with the Telephone Company B regulations as to advanc

T AUY

DATE EFFECTIVE._ Nov, 17 1954

DATE OF ISSUE..__
month day year

President Steelville, Mo,

title address




P.S.C. MO.NO. 3
2nd Revised Sheet No. 17-1

Steelville Telephone Exchange, Inc. Cancels 1st Revised Sheet No. 17-1
. GENERAL RULES AND REGULATIONS
RECEIVED
E. DEPOSITS AND GUARANTEES OF PAYMENT FOR RESIDENTIAL CUSTOMERS )
(Cont’d) DEC 21 2000
4. Terms of Deposits (Cont’d) MISSOURI
Pu 3 .
blic Service Commission

d.  Upon satisfactory payment of all undisputed charges during the last twelve (12)
billing periods, guarantors will be released or deposits with accrued interest
will be refunded or credited against charges on subsequent bills. Payment of
charges will be considered satisfactory if received prior to the date on which
the charge becomes delinquent provided the charge is not in dispute. The
Company may withhold the refund of a deposit pending the resolution of a
dispute with respect to charges secured by the deposit.

e.  The Company will maintain records of all pertinent information with regard to
each deposit held.

f.  The Company will provide within ten (10) days of a customer request a receipt
that contains information pertinent to that deposit. (+)

FILED

* [ndicates new rate or text JAN 25 2001
+ Indicates change

~ _MISSOURI | |
Public Service Commission

Issued: December 21,2000  Don Santhuff Effective: January 25,2001
CANCELLED Steelville Telephone Exchange, Inc.
October 16, 2020 PO Box 370
Missouri Public Steelville, MO 65565

Service Commission
IN-2021-0102; Y1-2021-0095
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P.S.C.MO.NO.3
Steelville Telephone Exchange, Inc. 1st Revised Sheet No. 17-1
of Steclville, Missouri Original Sheet No. 17-1

GENERAL RULES AND REGULATIONS  py e o o
ESTABLISHMENT AND MAINTENANCE OF CREDIT (eo‘ﬁt*d)iwﬁ Wisls

as a condition of continued service under any of the following conditions: NOV 1 91997

a. The customer has undisputed charges in two out of the last twelve (12) blxllllinig perlonv‘v ich COil
have become delinquent. A telephone utility shall with respect to edch- customer maintain'a Wi,
record of all charges which have become delinquent within the last twelve (12) billing
periods.

b. The customer has had service discontinued due to nonpayment of an undisputed delinquent
charge or failure to post a required deposit or guarantee anytime during the preceding twelve
(12) billing periods.

¢.  The customer established service with the telephone utility within the preceding six (6)
months, and incurs toll or other charges in any one (1) billing period which are equal to at
least 400 pércent of the amount of the deposit or guarantee previously required by the
telephone utility.

In lieu of a deposit a telephone utility may accept a written guarantee. The limit of the guarantee
shall not exceed the amount of a cash deposit. The guarantor shall be released upon satisfactory
payment of all undisputed charges during the last twelve (12} billing periods. Payment of a charge
is satisfactory if received prior to the date upon which the charge becomes delinquent provided it
is not in dispute.

For businesses only a deposit may be required without the conditions stated above, when deemed
appropriate under the aforementioned circumstances, in the form of provision of references, a
suitable written guarantee, or cash.

No deposit or guarantee shall be required by the Telephone Company because of race, sex, creed,
national origin, marital status, age, number of dependents, source of income of geographical area
of residence.

A service deposit will not be required for Lifeline service, if the qualifying low-income customer
voluntarily elects toll blocking, where available. If toll blocking is unavailable a service deposit
may be charged.

—n

CANCELLED

JAN 2 5 2001
6, 2P €5 17T EILED

Public Service LommMivwion
MISSOURI
JAN =1 1996

* Indicates new rate or text
+ Indicates change
Duhlie sw_mmm ission
Issued: November 26, 1997 W.R. Kehr Effective: January 1, 1998
Steelville Tel. Exchange, Inc.
PO Box 370
Steelville, MO 65565
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CENERAL RULES AND REGULATIONS i HU SIS U Y (S

ESTABLISHMENT AND MAINTENANCE OF CREDIT icont)‘

as a condition of contlnued service u%der an%‘%&q%mg
following conditions: I

¥ a. The customer has undisputed chdpges 1n”twobout of
the last twelve (12) billing per‘lod"whllfch havelr'na-

become delinquent. A& telephOne utility shall with

respect to each customer maintain a record of all

charges which have become delinquent within the last
twelve (12) billing periods.

» b. The customer has had service discontinued due [o
. non-payment of an undisputed delinquent charge

or failure to post a required deposit or guarantee
anytime during the preceeding twelve {12) billing
periods. '

* c¢. The customer established service with the telephone
utility within the preceding six (6} months,
and incurs toll or other charges in any one (1

. billing period which are equal to at least 400

—_—

percent of the amount of the depsoit or guaranfee
previously required by the telphone utility.

# In lieu of a deposit a telephone utility may accept g
written guarantee. The limit of the guarantee shall
not exceed the amount of a cash deposit. The guaranftor
shall be released upon satisfactory payment of all up-
disputed charges during the last twelve (12} billing

. periods, - Payment of a charge is satisfactory 1if recpived

prior to the date 'upon which the charge becomes delip-
quent provided it is not in dispute.

For businesses only a deposit may be required without the
conditions stated above, when deemed appropriate under the
afore mentioned circumstances, in the form of provision pf
references, a suitable written guarantee, or cash.

No deposit or guarantee shall be required by the Telephone
Company because of race, sex, creed, national orlgln, marital
status, age, number of dependents, source—ofe it
geographical area of res(%ﬂﬂ LLED

*Indicates new rate or text JAN 011993
+Indicates change /
D

Yy T .
' ice Commissiony B
Public Serv e@@RE ISSIONS Sl

DATE OF ISSUE

month day year

ISSUED BY—— N/ 4 7 Fr si&eui_—s_'tul.ujll%_ﬂ.n_.__
33U B 7 n!&.,ﬁ,ﬂ/of officer . title address
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Issued: December 21, 2000  Don Santhuff Effective: January 25, 2001
Steelville Telephone Exchange, Inc.
PO Box 370

October 16, 2020
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FORM NO. 13 P.S5.C.MO. No._ 3 1at {Qnem&‘-} SHEET No._174
3 3 Revised
Cancelling P.S,C.MO, No, Original | SHEET No. 17A
‘ _ {Reﬁsed}
Steelville Telephone Exch. Inc . For Steelville, Mo 65565 —

Name of Issuing Corporation Communitfﬁ{ﬂ'ﬁ @ @HWE D .
1 1

_GENERAI, RULES AND REGULATIONS ' OCJ 31 1
ESTABLISHMENT AND MAINTENANCE OF CREDIT (cont) 1B8a

2. Amount of Deposits - Lidoo Ll

-‘l."‘- L,..‘ Al I
The amount of deposit required for the purpose of establiéhing
a subsacriber's credit shall not exceed estimated charges| for
two {2) months' service based on the average bill duringgthe

+ preceeding twelve (12) months or in the case of new applfica-

within a customer class. The customer may, concurrent with

the beginning of service, post a deposit in two (2) equal

monthly installments or as other wise agreed upon. The

Telephone Company may require the subscriber to increase

the amount of the deposit within the limits perscribed
+ elsewhere in this Tariff,

For businesses deposits may be of an amount up to the
estimated bill for exchange service and toll for one normal
billing period plus 30 days. Estimates shall be arrived
at by agreement between the business customer and the
Telephone Company.

3, Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no way rglieve
the applicant or subscriber from complying with the Teldq-
phone Company's regulations as to advance payments and fthe
prompt payment of bills on presentation; nor consitute 3§
waiver or modification of the regular practices of the
Telephone Company providing for the discontinuance of sgr-
vice for non-payment of any sums due the Telephone Compgny
for services rendered. The Company may discontinue seryice
to any subscriber failing to pay current bills without ne-

ol gard to the fact that such subscriber has made a deposiff with
t'g the Company to secure payment of such bills or has furnished
2 the Company with a guarantee in writing of such bills.
-— E
D 3 -
gmgg 4. Interest to be Paid on Deposits
D
NM e:og + Interest at the rate of 9% per annum shall be paid by the
-933 Company on deposits made for the purpose of establishing cre-
= dit. Simple interest shall be computed from the date of

+ payment of the deposit and shall be credlted'annually uf
the account of the customer or paid upon tfie reggly A

By
Pubiic

*Indicates new rate or text
+Indicates change

tions for service, the average monthly bill for all subsgribepg

o

L . bl )
e O R

DATE OF ISSUE Nov.tl}o, 1980

Public Se
ISSUED BY A Presidend L o L AL LS
] ~ 7  namg/of offfeer title address

DATE EFFECTE E_Dx_e._mfl_m_a_a__
yeay” ) i month day year "}



FORM NO, 13 P.S.C.MO. No. 3 { Original | SHEET No. 174
Revised{

Cancelling P.S.C.MO. No, 3 Original} SHEET No._ 174
_ Revised
Steelville Telephone Exch. Inc. por Steelvilld '
Name of Issuing Corporation Commt

OCT 14197
~HSSOUR]

GENERAL RULES AND REGULATIONS | PUblic Service Commission
E. ESTABLISHMENT AND MAIWTENANCE OF CREDIT (Continued)

2. Amount of Deposits

The amownt of deposit required for the purpose of establishing
a subscribert's credit shall not exceed estimated charges for
two (2) months' service based on the average bill during the
preceeding twelve (12) months or estimated for the next (12)
months by the customer and the Telephone Company. The customer
may, concurrent with the beginning of service, post a deposit
in two (2) equal monthly installments or as otherwise agreed
upon. The Telephone Company may reguire the subscriber to
increase the amount of the deposit within the limits perscribed
above at any time if, in its opinion, the charges billed against
the subscriber are found to warrant such an increase,

For businesses deposits may be of an amount up to the estimated
bill for exchange service and toll for one normal billing

- period plus 30 days. Estimates shall be arrived at by agreement
between the business customer and the Telephone Company.

3. Daposit Not to Affect Regular Collection Practices

The fact that a deposit hasbeen made shall in no way relieve
the applicant or subscriber from complying with the Telephone
Company'!s regulations as to advance payments and the prompt
payment of bills on presentation; nor consitute a waiver or
modification of the regular practices of the Telephone Company
providing for the discontinuance of service for non-payment of
any sums due the Telephone Company for services rendered. The
Company may discontinue service to any subscriber failing to
pay current bills without regard to the fact that such subscribeF
has made a deposit with the Cowmpany to secure payment of such
bills or has furnished the Company with a guarantee in writing

" ERNEELLED

DEC 17 1980 3
w & 5% 1A FILED

PUBLIC SERVICE COMMISSION NOV 181977

. .. OF MISSOURI
*Indicates new rate or text

+Indicates change Public Service Commissior !

DATE OF Issug _0ctober 18, 1977 DATE EFFECTIVE November 18, 1977

ISSUED BY — / ’ Pregsident Steelwville, Missouri

nan}é of officer title address




P.S.C.MQ.NO. 3
3rd Revised Sheet No. 18

Steelville Telephone Exchange, Inc. Cancels 2nd Revised Sheet No. 18
. GENERAL RULES AND REGULATIONS
RECEIVE
RESERVED FOR FUTURE USE ™)
DEG 21 20m )
Public Sgﬁi{;sicseog(?r:imission

FILED

* Indicates new rate or text JAN 25 20m
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Issued: December 21,2000  Don Santhuff Effective: January 25, 2001
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FORM NO, 13 P.S.C.MO, No,__ 3 2nd -Gi'rgm-'l} SHEET No. 18

Revised
Cancelling P.S.C.MO. No,__3 st Sriginet | SHEET No,_18
' Revised
Steelville Telephone Exeh. Inc, For

Name of Issuing Corporation

General Rules and Regulations ) ULT 81 !980
Establishment and Maintenance of Credlt (cont

deposit, which ever occurs first. Interest @haTTAnot archue
on any dep081t after the date on whlch'aJreasonableJeff3p¢

4+ has been made to return it to the customer. The Telephone
Company may withhold refund of a deposit pénding the
resolution of a dispute with respect to charges secured|by
such deposit. Withdrawal by request shall be done by agree-
ment between the subscriber and the Company.

5, Discébntinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to post a required
deposit or guarantee. Service shall not be discontinued
unless written notice by first class mail is sent or der
livered to the customer at least five (5) days prior to
the date of the proposed discontinuance. The notice shgall
not be effective if the customer has a dispute pending with
the Telephone Company concerning the charge on which thg not;
ice is based. Service shall be discontinued during normal
business hours of the Telephone Company on or after the
date specified in the notice of discontinuance. Servicg
shall not be discontinued on a day when the offices of fthe
Telephone Company are not available to facilitate recan
nection of service, or on a day immediately preceeding puch
a day. Other guidelines for discontinuance of service as
outlined under "PAYMENT FOR SERVICE AND FACILITIES"
shall apply.

For businesses, service may be discontinued under the
conditions stated above anytime ({5) days after notice hps
been sent to the business customer requesting a deposit)

6. Restoral of Service Charge

Where services has been discontinued for failure to
establish credit as authorized above, the regular
restoral of service charge will be made and collected by

the Company.
CANCELLED

JAN2 5 2[]01
By >

*Indicates new rate or texPyplic Service Comm:ssnon
+Indicates change MISSOURI

DATE OF ISSUE DATE EFFECTI

month” Jday
/s
I BY : £ . Presidend Steeluille, Mo,
SSUED name df/gfiicer A title ad:iress

/



FORM NO, 13 P.S.C.MO. No._3 1st {Oﬁg‘iﬁaﬂ SHEET No.__18
Revised [ -

Cancelling P.S.C.MO. No,_3 {Original} SHEET No,_ 18
' Rovised

_Siﬁﬁlmlle_i&l.eghme_mmh.._lm:_._ For
Name of Issuing Corporation

_ocy 141977
HISSOURT
Public Service Commiission

GENERAL RULES AND REGULATIONS
E. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont.)

4. Interest to be Paid on Deposits

Interest at the rate of 6% per annum shall be paid by the
Company on deposits made for the purpose of establishing credit.
Simple interest shall be computed from the date of payment of
the deposit and shall be paid annually or at the time of
discontinuance of service or daie of request for withdrawal of
the deposit. Interest shall not accrue on any deposit after

the date on which a reasonabtle effort has been made to return it
to the customer. Withdrawal by request shall be done by agree=-
ment between the subscriber and the Company.

Se Discontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to post a required
deposit or guarantee. Service shall not be discontinued unless
written notice by first class mail is sent or delivered to the
customer at least five (5) days prior .to the date of the pro-
posed discontinuance. The notice shall not be effective if the
customer has a dispute pending with the Telephone Company
concerning the charge on which the notice is based, Service
shall be discontinued during normal business hours of the Tele-
phone Company on or after the date specified in the notice of
discontinuance., Service shall not be discontinued on a day when
the offices of the Telephone Company are not available to
facilitate reconnection of service, or on a day immediately
preceeding such a day. Other guidelines for discontinuance of
service as outlined under "PAYMENT FOR SERVICES AND FACILITIESM
shall apply.

For businesses, service may be discontinued under the conditions
stated above anytime (5) days after notice has been sent to
the business customer requesting a deposit,

6. Restoral of Service Charge

Where services has m@M@r failure to establish
credit as authorize b E_I_EQ-QLQL_QLJM-
charge will be made and collected by th Compaﬁ?ﬁ{ljﬁ;[]

DEC 10 1980

nd ps €1 nov 181977

*Indicates new rate or text PUBLIC SERVICE COMMISSIGN
Tindicates change of aissOUR 1 pyblic Service Commissien

DATE OF Issyg ___October 18, 1977 DATE EFFECTIVE _ovemeer 18, 1971

mopth day, year meonth day year
ISSUED BY b fia&ézéyﬁjfiigif President Steelville, Missouri

name of officer title address




FORM NO. 13 P. . C. MO, No 3 - f Original

}SHEET No.._ 18
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Cancelling P. 8. C. MO. No 2 ‘ {Original }SHEET NOowooooe e
¢ 3 Revised_.
. ee lv_ille__-.T.c—zle_p_hQne_____E,‘x_change_,le.___._ For_ Steelville, Mo, ..
Nume of Issuing Corporation or Municipality Community, Town or City
! R g SR 1
s Wk AW Pl Iy
jETLEavI E}
; J
o 4
| NOV3 igls |
A = §
| | I WIBSOUR| ¢
GENERAL RULES AND REGULATIONS | IBSOUR 3

§ _ Public Bervice Comm

/

E. EETABLISHMENT AND MA"I'VNTENANCE OF CREDIT (Cont.)
3. Deposlt Not to A_‘lf‘fect Begular Collection Practices(Cat)

payments and the prompt payment of bills on presenta-
tion; nor constitute & walver or modification of the
regular practlces of the Telephone Company providing
. for- the disconti:nuance of service for non-payment of
any sums due the  Telephone Company for services
rendered, The Company may disccentinue service to any
subscriber falling to pay current bills without regard
to the fact that such subscriber hags made a deposit |
with the Company! to secure payment of such bills df . T

hag furnished the Conpany with a guarantee in writ%.né I Y
of such bills, .

CRN!

e

- L 108
. 4. Interest to be paid on Deposits NOV 17 19§

Interest.at the rate of 6% per annum shall be

the Company on deposits made for the purpose gﬁggt%
lishing credit. “This applles to deposits retalned by

the Telephone Company for a period of 6 months or

LR
e

ZE COMMISHION

1
longer., Simple interest shall be computed from the =t
date of payment of the deposit and shall be pald 3
. © annually or at the time of discontinuance of service -l
or date of request for withdrawal of the deposlt, 8 o~
: : ()
5. Discontinuance of Service for Fallure to Establish B N
Credlt > O
| Service may be discontinued for faillure to establish m
edlit, as authorlzed above, within five days after B2
@m E&&E@e Company has served or mailed notice requiring the 8 -
bscriber so to -do. =
NOV 18 6377 Restoral of Service Charge E g
BY fs”f" Q ){ Where service hag been discontinued for fallure to "j
PUBLIC SERVICE commis@Briablish credit :as authorized above, the regular =
Rc}r- mssoun  restoral or service charge will be made and collected B
l by the Company.
DATE OF ISSUE... DATE EFFECTIVE_. Nov, 17 1954
. month day year
ISSUED B}~ e’z >  President  Steelville, Mo. =
c@p COMMERCIAL PRINTIRG '

title address
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FORM NO. 13 P.S.C. MO, No. 3 Znd SHEET No, 19
Revised

Cancelling P.5.C.MO, No._3 1st SHEET No.___19
Revised
Steelville Telephone Exchange, Inc. For_Steelville, MQ
Name of Issuing Corporeation Community, Town or City
GENERAL RULES AND REGULATIONS NOY oL

APPLICATION OF BLISINESS AND RESIDENCE RATES®

A. Business Rates Apply At The Following Locations.

1. In offices, stores, factories, mines, and all other places of a
strictly business nature.

2. In boarding houses, except as noted under B-2, offices of hoteld
halls, and offices of apartment buildings; quarters occupied by
Clubs, or lodges; public, -private or parochial schools or colleges,
hospitials, libraries, churches, and other similar institutions]

3. At residence locations where the subscrlber engages in a businegs
from his home which fact might be indicated by advertising by
business cards, newspapers, handbills, billboards, circulars, mg-
tion pictures, screens, or other advertising matter, such as on
vehicles, etc., specifying the telephone number of the subscribgr's
residence.

4. At residence locations, when extension service is located in a
shop, office, or other place of business.

5. In college fraternity houses.

6. In any location where the listing of service at that location
indicates a business, trade or profession, except as specified
under B-3 below.

CANCELLED
October 16, 2020
Missouri Public
Service Commission

IN-2021-0102; Y1-2021-0095 -

n j
*Indicates new rate or text !
+Indicates change ; JANO1 1988 |

. 1
DATE OF ISSUE __November 30, 1787 DATE EFF-EC!I‘IVE _January 1, 1988

month day year —  ____TT'mo nth‘Wday Year

1ISSUED BY W.R. Kehr Manager Steelv1lle, MO

W _(,\' At L{ name of officer title addrgss




FORM NO. 13 P.S.C.MO. No. 3 1st Gﬂi’giﬂ@l} SHEET No._ 19

Revised
Cancelling P.S.C.MO, No.___° {Original} SHEET No, 19
Revigedk
Steelville Telephone Exch, Inc, For _Steelnﬁ —
Name of Issuing Corporation Co u E‘} ] U
GENERAL RULES AND REGULATIQNS JUL.21 '
: WISSOURY
APPLICATION QF BUSINESS AND RESIDENCE RATES - .
Public Service Commission
A, BUSTINESS RATES APPLY AT THE FOLLQWING LOCETIONS- -

1. In offices, stores, factories, mines, and all other
places of a strictly business nature.

11
0]

2. In boarding houses, except as noted .under B-2, offic
of hotels, halls, and offices of apartment buildings|
quarters occupied by Clubs or lodges;.public, privatg
or parochial schools or colleges, hospitals, librarie
churches, and other similar institutions.

+ 3. At residence locations where the subscriber engages in
a business from his home which - - fact might be
indicated by advertising by business cards, newspapers,
handbills, billboards, circulars, motion pictures,
screens, or other advertising matter, such.as on
vehicles, etc., specifying the telephone number of the
subscriber's residence,

4, At residence locations, when an extension station or
extension bell is located in a shop, office, or othep
place of business.

5. In college fraternity houses,

6. In any location where the listing of service at that
location indicates a business, trade or profession,
except as specified under B-3 below.

CANCELLED

JAN1 1088

o BY ol £.5.#/9
“ublic Service Commission
MISSOURI

Public Service Commission
*Indicates new rate or text ) '
+Indicates change

DATE OF ISSUE July 28, 1980 DATE EFFECTIVE___Aug. 28, 1980

month% month day year
ISSUED BY President Steelul(|, Mo,

name of officer T ————— title address
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FORM NO. 13

teelville Telephone. Exghange, Inc, = For.._ Sjeelxille+_ﬂiﬂaour1

Name of Tasuing Corporation or Mumcipallty

P.S.C.MO.No__ % 3 ' { O”g’“al}snm No. 19

L IRTERTE

Cancelling P. S. b. MO. No E: 2 {O"g“‘al }SHEET No....

Revised

Community, Tow‘n or City

R b Bl o e T w

J RECEIVED

o}

1.

2.

3.

APPLICATION OF BUSINESS AND RESIDENCE RATES

T1A e

GENERAL RULES AND REGULATIONS

A. BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS:. )

In offices, stores, factories, mines, and all other
places of a strictly business nature.

In boarding houseés, except as noted under B-Z, office
of hotels, halle, and offices of apartment bulldings;
quarters occupled by Clubs or lodges; public, prilvate

or parochlal schools or collegee, hospltals, libraries,

churches, and other glmilar institutions.

At residence locations when the subscriber has no
regular business telephone and the use of the service
either by himself, members of his household, or his
guests, or parties calling him can be consldered as
more of a business than of a residence nature, which
fact might be indlecated by advertlsing either by
business cards, newspapers, handbills, billboards,
circulars, motion pictures, sereens, or other adver-
tising matter, such as on vehicles, etc,, or when sucl
business use 18 not such as commonly arises and passe
over to residence telephone during the intervals
when, in compliance with the law or established cus-—

#
At residence locations, when an extenslion station” or*
extension bell 1s located in a shop, office, or other

tom, business places are ordinarily closed. 7 1 nﬁ

place of business. NQV'1719§4

In college fraternlty'houses.

TROVE
MISSOR]

| Public Service Comm., 4

L B

= fe

o,-)r
HLWI

Ic

=
S S

e
R
PR R

ey

TELEFPHCNE AUTESD
ORDER NO.237

T
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2
jrasye )

3
Y

FURES STRICE COUNSSION

In any 1ocatlon nhere the listing of service at that
location indicates a buslness, trade or ﬁ:ofession,

except as snecified under B-jﬁ%ﬁ&ﬁ@ﬁ%ﬁiﬂz

F\UGZB 1980
W RS /1

DATE OF ISSUE.. . 't.u y

ISSUED B

.

Hmueeamme;ommm&ou

_

e OF MISSOUB ..

e S—
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President Steelville, Mo,

month day Fear

DATE EFFECTIVE.__ _Nov, 17 1954 .

m_gg.a@—ﬁﬁietr title address

o coRNERCIAL FRIN unt/ -

L



FORM NO. 13 P.S.C.MO. No. 3 2nd {-erig}ﬂ&lyl SHEET No, 20

Revised [
Cancelling P.S.C.MO. No.> lst {gr-igmal- SHEET No,_ 29 _
(54
Steelville Telephone Exch. Inc. For Steelvil
Name of Issuing Corporation Commynity, Town or City
ocT L4 1971
GENERAL RULES AND REGULATIONS
MISSOURI !
POblicSarvice Commissist
APPLICATION OF BUSINESS AND RESIDENCE RATES™{Cont~i— |

B. RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS:

1. In private residence where business listings are not
provided.

2. In private apartments of hotels, rooming houses, or
boarding houses where service is confined to the
subscriber's use, and elsewhere in rooming and board+
ing houses which are not advertised as a place of
business or which have less than five rooms for
roomers or which furnish meals to less than ten
boarders, provided business listings are not furnished.

3. In the place of residence of clergyman or nurse, and
in the place of residence of a physician, surgeon
or other medical practitioner, dentist or veterinary
provided the subscriber does not maintain an office
in the residence.

CONSTRUCTION, INSTALLATION, AND MAINTENCE CHARGES

4. GENERAL
1. Lines will be extended in accordance with provisions
specified in paragraphs E 1, 2, 3, and 4, Line Exten
sions, of this tariff.

2. Special charges in the form of installation charges,
monthly charges, a cash deposit, advance payment, or
a termination agreement as a guarantee of service forp
a period roughly allowing recovery of installation
costs may be applied in addition to the usual servic
connection charges and monthly rates. Such charges
may be levied or guarantees required in cases where
the sporadic or occasional nature of the service or
an unusual investment or expense is required to
provide service warrant, as for example:

1474

e | FILED

October 16, 2020
Missouri Public

Service Commission | NOV 1 8 1977

IN-2021-0102; Y1-2021-0095
*Indicates new rate or text

+Indicates change Public Se_rvice Commissio

=

DATE OF ISSUE___Qctober 18, 1977  DATE EFFECTIVE_November 18, 1977

\_j%}g/' yea month day year
ident Steelville, Mo.
ISSUED BY €~ Presiden e ,

namé of officer title address




FORM NO. 13 P.5.C.MO.No.__ > ___ ﬂ{-}smm 20
: , . Revised 5
Cancelling P. 8. C. MO, No.__B_.__ S, { Original }sn EETNo. O
. ]
. Tele hone Exchange, INncper Steelv1lle_. M:.ssourl .
Nemas of Issulng Corporation ™ Commualty;"Town or

D@@Fu\‘! 2 1)

o fl L7AUHA 1‘
! {
GENERAL RULES AND RLGULATIONS T wu,g- o) B

st S TRTE R {5 P

APPLICATION o BUSINESQ AND REGSIDENCE BATES (Gont )

B. RuSIDENCE RATESiAPPLY AT THE FOLLOWING LOCATIONS:

l. v In private residence where business lisings are not
provided.

2. In private apartments of hotels, rooming houses, or
. boarding houses where service is confined to the
. ~subscriber's use, and elsewhere in rooming and board-
ing houses which are not advertised as a place of °
business or’'which have less than five rooms for
roomers or which furnish:meals to less than ten
boarders, provided business listings are not furnishegd.

3. In the place of residence of clergyman or nurse, and
in the place of residence of a physician, surgeon
. " or other medical practitioner, dentist or veterinary,
provided the subscriber does nct maintain an office
in the residence.

CONSTRUCTION, INSTALLATIOW, AND MAINTENCE CHARGES
A, GENERAL

..‘ 1. Lines will be extended in accordance with provisions
specified in paragraphs E 1, 2, 3 and li, Line Exten-
sions, of this tariff.

2. BSpecial charges in the form of installation charges,
monthly charges, or both, or applied in addition to
the usual service connection charges and monthly
rates when, 'because of the sporadic or occasional

@&N@Eﬂj\l__‘@@ nature of the service or an unusual 1nvestment or

P expense,

TLEIIDL TTIT e e w e e T

as for example: !
MOV 181977 . : FILED

AM 890 | o Novi4wrs |

BY et
puBLIC SERVICE COMMISSION
ok

0

Jhissoun , L
# {ndicates new rate or text ; ,'OLMU Servise & v'—ﬂ;’}ﬁﬁé
. + Indicates change T
month y moath day prer
ISSUED BY____. ///57 President Steelville, Missouri

T mame u! dﬂm title address




FORM NO. 13

P. S. C. MO. No 3 § Original } SHEET No._.. 21

| RaiEs
Cancelling P. 8. €. MO. No 2 {Original }SH EETNo, .. ..
] . Revised
Steelville Telephone Exchange, Inc, For Steelville, Missouri

Name of Issuing Corporatitn or Municipality Community, Town Or.Cit!_v’_lm e e e =
i nopriyon. b
l RN I‘:‘i-{é L
' '
MOV 3 onh k
: . b
. MISSOURI|
GENERAL RULES AND BEGULATTONS ;._Pablic Sgrvice Some, |

2.

3

CONSTRUCTION, INSTALLATION, AND MAINTENANCE CHARGES (Cont.
A. GENERAL (Contlnued)

IN-2021-0102; Y1-2021-0095

{Continued)

b. Condltions require the provision of speclal equlp-
ment or unusual methods of plant constructlon,
installation or maintenance.,

c« The customer's locatlon requires the use of costly
private right-cf-way.

Title to all construction, as specified in C belowj:

provided wholly or partly at a customer's expensegfii
veested in the Telephone Company.

By "cost" 1s meant the cost of labor and materials NOV 17 1884

including the usual supervisocory expenses,

When attachments are made to poles of other cgﬂp @gi
in lieu of providing construction for which the cus-
tomer would be charged under the provisione hereof,

the cost to the Telephone Company for such attachments
is borne by the customer,

The customer is regquired to pay construction charges-
as made by another company providing facilities con-
necting with the facilities of the Telephone Company.

Construction charges will not apply to the customer’s
gerlal drop which extends from the last pole to the
building 1in which the telephone is located.

CANCELLED
October 16, 2020
Missouri Public
Service Commission
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cer title oddreas
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CONSTRUCTION, INSTALLATION, AND MAINTENANCE CRARGES (Conti) .

C. POLES ON PRIVATE PROPERTY

l. Poles on private property to be used as a part of the
standard distributing plant serving suvscribers in
general are furnished, maintained, and owned by the
Telephone Company, subject to such construction
charge as may be applicable.

2. Circuits on poles on private property are furnished,
owned and maintained by the Telephone Company.,
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D. LINE EXTENSIONS !
153, :

.)Owuu
1, Rural lines will be extended in accordancewuuﬁh'the;prov1s;qn§hr
specified in this section under Rural Line Services of thig ™. ' .
tariff.

E. LINE EXTENSTONS

1. Facilities provided Without Construction Charge
a. Under normal conditions, the Telephone Company, without

charge, will extend its lines to reach member applicants

within the exchange service area, provided either of the two

following conditions are satisfied:

(1) Service to such applicant or applicants will not re-
duce the existing overall density of the System or

(2} The cost of constructing the required line extension
will not exceed seven times the estimated annual ex-
change revenue from such applicant or applicants,.

b. ALL APPLICANTS will be required to pay a non-refundable
installation charge of $10.00.

2. Construction Charges for Facilities in Excess of the Above
Allowances.,

a, If far a line extension the requirements of an gpplicant
or group of applicants exceeds the above, a construction
charge is made for the facilities in excess of the allow-
ances specified under E-1-A-(2). The construction charge
for line extensions is apportioned equally among all
applicants of a group.

b, The construction charge assessed an applicant or applicants
for facilities in excess of the gllowance shall be paid in
advance,
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E. LINE EXTENSIONS (Continued)

2. (Continued)

c. In the event a future connection is made within
the limits of a line extension for which excess
construction charges were contributed a refund
will be made to the original contributor/s in
an amount eaqual to seven times the estimated
annual exchange revenue excluding toll. This
refund provision shall be applicable for a
maximum period of five (5} years. Eeyond the
maximum period, no refunds will be made.

d. Plant cxtensions to provide service on a basis
other than as covered above require the payment
of construction charges as determined from the
conditions.,

3. Provision of Private Right-~of-Way

a. Where required by the conditions, applicants shalll
provide, without expense to the Telephone Company
private right-of-way parallel to the public high-
ways; such right-of-way shall be free from tree
interference and otherwise suitable.

L)

L. a., Line extensions are further subject to the regu-
lations specified in the Tariffs of this company,
which tariffs as they now exist or as they may
bg revised, added to or supplemented by super- .

seding issues are hereby made a %?Fﬁ Efﬂiﬁﬁf"uj

tariff. E
[
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1.1 INSTALLATION OF TELEPHONE LINES WITHIN SUBDIVISION (1). TELEPHONE
LINES CONSTRUCTED, INSTALLED AND OWNED BY UTILITIES IN SUBBIVIS~
IONS SHALL BE INSTALLED UNDERGROUND.

1.1.1 The following definitions are used in this section of the tariff:

APPLICANT: The developer, builder, or other person, partnership,
association, firm, private or public corporaticn, trust, estatg,
political subdivision, governmental agency, or other legal entity
. recognized by law, applying for the construction of a telephone
distribution system in a subdivision.

BUILDING: A single structure roofed and enclosed within
exterior walls, built for permanent use, erected, framed of
component structural parts and unified in its entirety both
physically and in operation for single~family residential
occupancy in a subdivision (Definition excludes mobile home),

. SUBDIVISION: A lot, tract, or parcel of land divided into two
er more lots, plots, si$es or other divisions for use for new
residential buildings or the land on which is constructed new
multiple~occupancy buildings per a recorded plot thereof if
such recordation is reguired by law.

1.1,2 The Telephone Company upon receipt of the applicant's proper
application will install an underground telephone system with
. suitable materials to assure that the applicant will receive
reasonably safe and adequate telephone service. The provision
of the underground telephone system will be provided at no
charge except where a charge is permitted under Paragraphs
1.1.h and 1.1.6 of this section of the Tariff. Temporar

service is provided under Paragraph 1.1.5 of tHis sectd T
the Tariff. Cﬂ & E

(1) This section is filed pursuant to and as required

¥
Commission General Order #55, ordered in Case 17519, effective
January 23, 1973.
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1.1.3 RIGHTSQF-WAY AND EASEMENTS

A, Within the applicant's subdivision, the Telephone Company
will construct, own, operate, and maintain underground telephone
lines only along public streets, roads, and highways which the
Telephone Company has the legal right to occupy, and on public
lands and private property across which rights-of-wgy and ease-
ments satisfactory to the Telephone company may be obtained

. without cost or need for condemnation by the Telephone Company.

B. Rights-of-way amd easements, within the subdivision, satis-~
factoryTtacthenFelophome Company, must befurnished by the
applicant in reasonable time to meet construction and service
requirements before the Telephone Compamy shall be required to
commence its installation, Such righs-of-way and easements
must be cleared of trees, tree stumps, and other obstructions

and graded to within six inches of final grade, by applicant,
. at no charge to the Telephone Company. Such clearance and

grading mast be maintained by the applicant during construct~
ion by the Telephone Company.

1.1.L ADVANCE PAYMENTS

A, Where, due to the manner in which a subdivision is developed,
the Telephone Company is required to construct an underground
. telephone distribution system through a section or sections of

the subdivision where service will not be connected for at
least two years, then the Telephone Company may require an
advance payment equal to the estimated cost of construection
from the applicant before construction is commenced. If in the
Jjudgment of the Telephone Company an advance is required under
the above described conditions, the Telephone Company has the
right to refuse installation of the underground system until
the required advance is paid to the Telephone Company.

B. If an advancé is required under these
advance, without interest, shall be returnedy

made to dach building or multiple-occupancy puilding.

APR 31973

#* Indicates new rate or text
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Public Service Commission |
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C, Any portion of an advance remaining unrefundad ten years
from the date of the Telephohe Company is first ready to render
service with the extension will be retained by the Telephone
Company and credited to the appropriate Construction accoumt,

TEMPORARY FACILITIES

A, Temporary facilities may be installed to provide service
when necessary, for a maximum period of one year.

B, Where it is necessary to place temporary facilities in
advance of the permanent underground telephone system in order
to provide telephone service, the Telerhone Company may require
the applicant to pay the estimated non-recoverable costs of the
temporary facilities. If the required costs under theabove
deseribed conditions apply, the Telephone Company has the right
to refuse installation of the temporary facilities until the
required costs are paid to the Telephone Company.

SPECTIAL CONDITIONS

A, In circumstances, where the application of these rules
appears impracticable or unjust to applicant or the Telephone
Company, or discriminatary to other customers, e.g., difficult
rock conditiong, the Telephone Company or applicant shall refer
the matter to the Missouri Publjc Service Commission for special
ruling or for the approval of special conditions which may be
mitually agreed upon prior to commencing construction.
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A. GENERAL REGULATIONS

CANCELLED letterheads, and by name under which a

October 16, 2020 bank account 1s carried, or
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095
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GENERAL RULES AND REGULATIONS !.

DIRECTORY LISTINGS __Public.

The regulations for directory listings, as provided
in thls section apply only to the information record
and the alphabetical directory or that section of th
directory contalning the regular alphabetical 1llst
of names of subscribers,

The alphabetical 1ist of names of subscribers 1is
designed solely for the purpose of informing calling
parties of the televnhone numbers of subscribers and
those entitled to use subscribers' service. Speclal
arrangement of names 18 not contemplated, nor any
form of listing which does not facllitate directaryw
service or 18 otherwise objectionable or.unnecesgarg
for purposee of identification.

Names in direetory listings shall be limited to tmﬁﬂf
following:

a. In connection with residence service: al

t\
cﬁ

(1) The individual name of the subscriber, or

(2) The individual name of a member of the
gubscriber's family or a joint user.

be In connection with business service:

(1) The individual name of the subsecriber or
jJoint user, or

(2) The rame under which the subscriber or
Joint user 1s actually doing business as
evidenced by slgns on the premises, by
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DIRECTORY LISTINGS (Continued) L 3

A. GENEBAL REGULATIONS (Cont.)
3. (Continued)
b. (Continued)
. (3) The name under which a bhusiness is actually
being conducted by someone other than the
gubscriber and which the subscriber or j}oint
user is authorized by such other to use, or

({4) The individual names of the officers, partners,

or employees of the subscriber, or ol R

‘ s 1 it

. (5) The names of departments when such listingé Lh e @
are deemed necesgsary from a pnublic refer-

ernce viewpoint. NOY 17 1984

L4, Whenever any questlion arises as to the right of a
subscriber (1) to list the name of a businessgwhilighizsiroe o
he clzims he 18 authorized to represent; or (2) £& 1Y
use a listing which includes the trade name of anothew';

. the Telephone Company is privileged to require the

subscriber to secure from the owner of such name,

written aurhority so to use it, addressed to the
Telephone Company for the acceptance for insertion or
for the contlinuance of such listings; and is privie-
leged to refuse to accept or to delete such listing
where (1) such written authority is not so furnished
or (2) such authority is withdrawp by such owner is
writing to the Telephone Company.,

)
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Primary Listings

ORDER NO,237

a. One listing without charge, termed the primary
cancelep  +18ting, is provided as follows:
October 16, 2020
Missouri Public
Service Commission
IN-2021-0102; Y1-2021-0095
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DIRECTORY LISTINGS (Continued)
E -

A. GENERAL REGULATIONS (Cont.)
5. Primary Listings (Cont,)

(1) For each separate subseriber service. When two
or more maln statlon lines or P.B.X, trunk lines

. are congecutively operated, the first number of
the group is coneidered the primary listings- l }’ E" B

in e :
Iy1‘ :‘:\__

s

(2) For each seml-public service.

NOV L7 1854

(3) For each joint user.

B. REGULAR EXTRA LISTINGS " P . .
. ﬁg'@’j@ gﬁﬂ@% 'Z;"g“ﬁg%!@%
: l. Busliness extra listings may be the names of partners

or members of the firm, 1f the subscriber or jJjoint

user 1s a partnership or firm; the names of officers
of the corporation, if the subscriber or Joint user
is a corporation; and for any business establishment,
the names of assoclates or employees of the subscribe:
or Joint user, No other class of listing, such as
. service, agency, commodity, etc., will be accepted,

—id

2., BResldence extra listingr may be the nameeg of members
of the subscriber's immediate family.

3. In connection with semi-~public telephone service,
extra listings are allowed at regular extra listing
rates 1n the namee of permanent guests or tenants
at that location., BRegular Extra Listing rates in
connection with semi-public stations are furnished
under the same regulations as specified 1n para-

graph 1,, above,

TELEPHONE AUTHOD-m

4, Ordinarily, all extra listings must be of the same
Octoljer 16, 2020 addrees and telephone number as the primary listing,
Sex:zjoggnfrun?s'gon except as provided below for alternate listings,.

IN-2021-0102: Y1-2021.0005 Hlowever, when in the opinion of the Telephone

. Company 1t appears necessary as an aid to the use of

CANCELLED

DATE OF 18SUE__Nova 1 195k DATE EFFECTIVE._NOVa. 17 195k
P vea month day Fear

. ___._Presidert _ Steelville, Mo,
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Steelville Telephone Exchange, Inc.
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‘Original} SHEET No._29

For Steelville, MO

Name of Issuing Corporation Community, Town or City

GENERAL RULES AND REGULATIONS : n o
DIRECTORY LISTINGS (Cont.) oo

B.

C.

CANCERLED

October 1

, 2020

Missouri Public

Service Corp

mission

*“fndicates new rate or text .
+Indicates change t.

Regular Extra Listings (Cont.) Moy 3

4. (Cont.) -

4

the directory and provided satisfactory service can be~furnlshed,

& listing may be permitted under the address of P.B.X. service,
or extension service, installed on premises of the subscriber, Hut
at an address different from that of the P.B.X., or main servicg
using the telephone number of the primary listing.

5. Reqgular Extra Listings are furnished at the rate quoted in the
General Exchange Service and Tariff.

6. Extra Listing charges (except for listings of alternate call
numbers and office hours) date from the time the listing is postled
on the information records. Information records are posted at flbe
time of aaplisation for the listing is made, or at the date of
issue of the directory, as the subscriber may desire. Charges
for listings of alternate call number and office hours become
effective as of the date of the issue of the directory.

Special types of Extra Listings
1. Duplicate and cross reference Listings

(a) Duplicate listings, i.e., listings of nicknames, abbreviated
names, names which are commonly spelled in more than one
way, and rearrangements of names, are permitted when, in the
opinion of the Telephone Company, they are necessary for the
proper identification of the subscriber, and are not desired
to secure a preferential position in the directory or for
advertising purposes.

——t

* Jan 01 198

A

T

DATE OF ISSUE __November 30, 1987 DATE EFFECTIVE Janvary 1, ioBg:
month day year month day year
W.R. Kehr Manager Steelville, MO
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DIRECTORY LISTINGS (Continued)
B. REGULAR EXTRA LISTINGS (Continued)
L, (Conttnﬁed)

the directory and provided satisfactory service can
. by furnished, a:listing may be permitted under the
address of P, B. X. station, or extension station,
installed on premises of the subscriber, but at anm. -
address different from that of the switchboard, oR" “i l'L
main station, using the telephone number of the ¥ ° “'“
primary 1isting.-‘

il
===

=)

=

17 195
5« Regular Extra Listings are furnished at the rate
quoted in the General Exchange Service Tarlffs. E% )
. B.ES SRR GORIAISSION
. 6. Extra Listing charges (except for listings of alter—
nate call numbers and office hours) date from the
time the listing is posted on the information re-
cords. Information recorde are posted at the time
application for :the listing is made, or at the date
of 1ssue %f the ‘directory, as the subscriber may
desgire. harges for listings of alternate ¢all A
.’ number and office hours become effective aé@fNﬁELLED
date 6f the 1ssue of the dlrectory.
JAN 1 1988

BY st £S. a9 —
1. Duplicate end crosg reference listingsPublic Service Commission

(a) Duplicate listings, i.e., listinge of nic}\:sr?ac:)nlé”s:{f P

o

C. SPECIAL TYPES OF EXTRA LISTINGS

NME
I

abbreviated ‘names, names which are commonly Q
spelled in ‘more than one way, and rearrangements f-3
of names, are permitted when, in the opinion of O

the Telephone Company, they are necessary for tha
proper identification of the subscriber, and are
not desired to secure a preferential position
in the dlrectory or for advertising purposes.
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